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FILE NO. 170628 RESOLUTICG NO.

[Agreement - PCMG Inc. - Microsoft O365 Services and Enterprise Products - Not to Exceed
$30,328,541] '

Resolution retroactively authorizing the Department of Téchnology and the Office of
Contract Administration to enter an agreement between the City and PCMG inc., for
Microsoﬁ Cloud Software and Enterprise Products, for a t_hree year term from June 1,

2017, through May 31, 2020, in an amount not to exceed $30,328,541.

WHEREAS, The City seeks to procure certain products and cloud software services.
related to the City’s information technology needs; and;

WHEREAS, Since 2010 the City has been transitioning its Microsoft Office 365 [0365]
services to the cloud by procuring software as a service [SAAS] and enterprise producté :
through reseller agreements, because Microsoft will only sell these services and products in
the quantities and pricing required by the City through an authorized large account reseller;
and

WHEREAS, The City’s current contract with a reseller for Microsoft services and
products expires on May 31, 2017; and;

WHEREAS, The Department of Technology has assessed City departments’ projected
needs for O365 and related products through 2020; and; | '

WHEREAS, The 0365 services consist of the following: secure email, administrative
tools, server space/capacity, and licenses required to operate the email system; the Microsoft
Office Suite; Skype for Business, and trial or development-scale access to new products and
features otherwise not attainable on the open market at prices affordable to the City; and

WHEREAS, The enterbrisé products consist of Windows server licenses required to

operate various software applications, SharePoint Online, Access Pro, Visio Pro, Project; and

Supervisor Cohen .
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WHEREAS, The City negotiated terms with Microsoft directly to ehsure the City’s
security and liability needs were addressed by including the following terms:

e All of the City’s data is processed and stored in the continental United States:

e The venue for any disputes arising out of the agreement is San Francisco;

e City approval is required for any assignment of the agreement; ,

e Microsoft’s standard limitation of liability is increased to provide additional
protection for the City;

WHEREAS, Microsoft usually requires the customer will be ‘;responsible for any claims
against Microsoft and its Affiliates” for violation of intellectual property rights, but here has
limited the indemnification to instances where there is a legal action arising out of the City’s
infringement of third party’s patents, copyrights, or trademarks or the use of an online service
in violation of law; and,

WHEREAS, The Reseller will be required to meet the requirements established in the
agreement negotiated with Microsoft; and

WHEREAS, On May 9, 2017, the City requésted quotes from authorized resellers and
after receiving quotes has selected the lowest biddef, PCMG Inc.; and

WHEREAS, Charter, Section 9.118, “Contract and Lease Limitations,” subsection (b),
requires Board of Supervisors approval 6f any contract estimated to exceed $10,000,000 in
expenditures; now, thefefore, be it

RESOLVED, That the Board of Supervisors retroactively authorizes the Department of

Technology and the Office of Contract Administration to execute the Agreement with the

-lowest bidding authorized reseller, PCMG Inc., for a three year term from June 1, 2017,

through May 31, 2020, for an amount not to exceed $30,328,541, substantially in the form of
the agreement on file with the Clerk of the Board of Supervisors, in File No. 170628 ith

such changes or modifications, as may be acceptable to the Director of the Department of

Supervisor Cohen
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Technology and the City Attorney and which do not materially increase the obligations and
liabilities of the City or reduée the products and services to the City; and be it

FURTHER RESOLVED, That upon exeéution of the Agreement, the Director of the
Department of Technology shall transmit to thé Clerk of the Board of Supervisors a copy of
the Agreement, for inclusion in File No. 170628 and, be it

FURTHER RESOLVED, That this resolution shall take effect immediately upon its

adoption.

Supervisor Cohen
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BUDGET AND FINANCE COMMITTEE MEETING © JUNE1,2017

Item 6 . Department:
File 17-0628 General Services Agency - Department of Technology
(DOT)

Législative Objectives

e Based on a competitive process, the proposed resolution would authorize the Department
of Technology and the Office of Contract Administration to enter into a new three-year
agreement with PCMG, Inc. (PCMG) for Microsoft Office 365 licenses and Microsoft
enterprise software product licenses for an amount not to exceed $30,328,541 for three
years from June 1, 2017 until May 31, 2020.

Key Points

¢ ' The Department of Technology entered into two agreements with En Pointe Technologies
Sales, LLC (En Pointe) in 2014 to provide (i) cloud-based Microsoft Office 365 subscription
services for all departments, to be administered by the Department of Technology, and (ii)
Microsoft enterprise software products at discounted rates accessible to all City
Departments. The Department of Technology will combine the two agreements
(Microsoft Office 365 subscription services and Microsoft enterprise software products)
into one agreement in order to increase administrative efficiency, and to provide the City
with greater protection against risks, such as more secure liability allocation provisions.

o The Department selected a reseller to provide the Microsoft Office 365 subscription
services and Microsoft enterprise software products through a competitive process in
April 2017. However, the selected reseller was unable to afford the required premium
payments for the mandatory $25,000,000 insurance policy for cyber-security and data
privacy. After further negotiations, Microsoft agreed to increase their cap on limitation of
liability to $23,000,000, and allowing the City to reduce the cyber-security and data
privacy insurance policy amount for the contractor from $25,000,000 to $2,000,000.

e Due to the material change of risk allocation, the City issued a new request for quotes on
May 9, 2017 and selected PCMG to provide Microsoft Office 365 subscription services and
Microsoft enterprise software products.

Fiscal Impact

e Under the proposed new three year agreement, the cost with PCMG for an amount of .
$30,328,541 is $1,699,071 or 5.9 percent more than the existing three year agreement
with En Pointe. According to the Department, Microsoft continuously upgrades its existing
products and therefore the prices increase over time. In addition, the demand on new
computing power and data storage is likely to continue to grow in the next three years.

e Funds to pay the agreement’s costs will come from the annual operating budgets of
respective City departments, as appropriated by the Board of Supervisors.

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS o BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE IVIEETING JUNEL, 2017

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
‘or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

The Debartment of Technology entered into two agreements with En Pointe LLC* (En Pointe) in
2014 to provide (i) core Microsoft Office 365 subscription licenses for all departments, to be
administered by the Department of Technology, and (ii) Microsoft enterprise software products

~ at discounted rates, accessible to all City Departments. The Department of Technology sought
and received approval from the City’s Office of Contract Administration (OCA) to use the County
-of Riverside’s compétitive procurement process for two existing Microsoft blanket purchase
order contracts under Section 21.16(b) of the Administrative Code.

Microsoft Office 365 subscription licenses under the original agreement between the City and
En Pointe consist of secure cloud-based email and administrative tools, other cloud software?,
server and database licenses required to operate the City’s email system, the Microsoft Office
Suite including Word and Excel, Skype for Business, and trial or development-scale access to
new products and features. The initial total not-to-exceed amount for the agreement to provide
Microsoft Office 365 subscription services and servers was $9,574,455 for a term of three years
from June 1, 2014 through May 31, 2017. '

Microsoft enterprise software products under the original agreement between the City and En
Pointe consist of Windows server and database licenses required to operate various software
applications, Azure Government Cloud, Intune, Microsoft Customer Relationship Management
(CRM), Virtual Desktop Access (VDA), SharePoint Online, Access Pro, Visio Pro, Project Pro and
training credit and technical support credits usable during the agreement term. The initial total
not-to-exceed amount of the agreement between the City and En Pointe LLC to provide
Microsoft enterprise software products at discounted rates for all City Departments was
$9,869,293 for a term of three years from June 1, 2014 through May 31, 2017.

In November 2016, the Board of Supervisors approved a resolution, amending the two
agreements between the City and En Pointe LLC to (i) increase the total not-to-exceed amount
for Microsoft Office 365 subscription licenses by $4,335,418 from $9,574,455 to $13,909,873
(File 16-1227), and (ii) to increase the total not-to-exceed amount for Microsoft enterprise
software products by $4,850,304 from $9,869,293 to $14,719,597 (File 16-1228). The end date
of the agreements of May 31, 2017 was not changed. The total combined cost of both
agreements is $28,629,470. '

' The reseller was originally named En Pointe Technology Sales, Inc., but was renamed to En Pointe LLC.
2 Cloud computing provides access to information technology applications and data through web-based tools,
rather than through wirelines.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING JUNE1, 2017

Under the original agreements with En Pointe, the City in its sole discretion may extend each of
the two agreements for two additional years through May 31, 2019. However, the City decided
not to extend the agreements. According to Mr. Hao Xie, Strategic Sourcing Manager at the
Department of Technology, En Pointe is no longer entitled to offer the best prices granted by
" Microsoft to all government agencies within the State of California. In 2016, En Pointe LLC
became a wholly owned subsidiary of PCM, Inc., the parent company of another national
Microsoft licensing reseller known as PCMG, Inc. In addition, after discussions with the City
Attorney and the City’s Risk Manager, the Department of Technology decided to combine the
two agreements (Microsoft Office 365 subscription licenses and Microsoft enterprise software
product licenses) into one agreement in order to create administrative efficiency, and to
provide the City with greater protection against risks, such as more secure liability .allocation
provisions.? '

On April 7, 2017, the City requested quotes from the seven large account resellers® authorized
by Microsoft to supply both the (i) Microsoft Office 365 subscription licenses to all departments
via the Department of Technology, and (i) Microsoft enterprise software product licenses at
discounted government rates for all City Departments. The City added a requirement that the
reseller become compliant with the City’s Administrative Code within ten working days after
preliminary notice of award. At the time that the initial request for quotes was in final
preparation, but prior to publication, two of the seven authorized large account resellers were
compliant with City Administrative Code provisions and a third was completing - the
documentation. On April 21, the City received quotes from these three large account resellers
Comparex USA Inc., Crayon Software Experts, LLC, and PCMG, Inc.

Subsequent to the submissions, Comparex USA Inc. determined that they had made a mistake
on their quote and consequently withdrew their proposal. Therefore the City determined
Crayon Software Experts, LLC (Crayon) to be the lowest bidder of the two remaining resellers
who submitted quotes.

Cyber-Security and Data Privacy Insurance

The request for quotes issued by the City in April 2017 required the selected reselier to provide
a $25,000,000 insurance policy for cyber-security and data privacy. The amount of the
$25,000,000 insurance policy was determined by Microsoft’s low limitation of liability cap.”

However, Crayon confirmed on May 9, 2017 that they could not afford to pay the premium on
the required $25,000,000 cyber-security and data privacy insurance policy. According to Mr.
Xie, after continuing negotiations with Microsoft, Microsoft agreed to raise their liability limit
directly to the City to $23,000,000. As a result, the City’s Risk Manager and Attorney agreed to

® “limitation of liability” clauses are included in contracts to limit, define or eliminate money damages that may
result from a breach of the contract or tort by one of the parties.

* According to the Department of Technology, Microsoft only sells licenses in the quantities and pricing required by
the City through an authorized large account reseller. The large account reseller, as authorized by Microsoft, sells
to California state and local governments at a 7.5 percent discounted price from standard government rates, based
on the aggregated volume estimate of purchases from all state and local California jurisdictions during the
Resellers’ applicable contract with Microsoft. '

5 The limitation of liability cap is the maximum amount of money that Microsoft will compensate the City in case of
a cyber security or data privacy breach, or other direct damages resulting from use of Microsoft products.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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reduce the cyber-security and data privacy insurance policy requirement from the reseller from
$25,000,000 to $2,000,000.

Due to the material change in the agreement term, the City issued a new request for quotes on
May 9, 2017 and received four new proposals by May 15, 2017, as seen in Table 1 below.
PCMG, Inc. was deemed the lowest responsive bidder with a bid amount of $30,328,541, and is
currently a City compliant vendor.

Table 1: Comparison of Evaluated Bids in Response to April 2017 and May 2017 Request for

Quotes
Company Name ~ Bid Amount in Bid Amount in
Response to April Response to May2017
2017 Request for Reguest for Quotes
Quotes

PCMG, Inc. - ‘ $33,944,199 $30,328,541
©SHI | - 130,859,083
Comparex USA, Inc. 30,221,208 31,301,257
Crayon Software Experts, LLC 31,574,463 31,574,463

DETAILS OF PROPOSED LEGISLATION

Based on a competitive process, the proposed resolution would authorize the Department of
Technology and the Office of Contract Administration to enter into a new three-year agreement
with PCMG, Inc. (PCMG) for Microsoft Office 365 licenses and Microsoft enterprise software
product licenses for an amount not to exceed $30,328,541 for three years from June 1, 2017
until May 31, 2020. ’

FISCAL IMPACT

According to Ms. Kathy Lu, Principal Analyst at the Department of Technology, the Department
of Technology estimated the total cost of the new three year agreement to be $31,595,756,
which is'$1,267,215 more than the propoéed agreement with PCMG, Inc. for which the City
would pay $30,328,541, as seen in Table 2 below. The Department estimated the agreement
cost based on the current number of licenses and data storage, with an added margin for the
migration to Outlook 365 of additional City departments not currently using Microsoft Outlook
365, such as the City Attorney and the Public Utilities Commission, to Outlook 365 and other
Microsoft products. The City currently has 32,230 Microsoft licenses, which are tracked via
online portal and regular communications with the reseller and Microsoft.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 2: Proposed Agreement with PCMG, Inc. as compared to the estimate from the
Department of Technology

Final price to be Reduction in City cost
L Department . . .
Description Estimate charged to the City compared to original
by PCMG, Inc. Department estimate
Year 1-3 Upfront Commitment". $24,788,116 $24,087,036 $701,080
“ Year 1 True-Up Estimate’ 2,288,729 2,076,507 ' $212,222 -
" Year-2 True-Up Estjmate ’ 2,286,189 2,094,783 ‘ $191,406
Year 3 True-Up Estimate 2,232,723 2,070,215 $162,508
Total Estimated Cost $31,595,756 $30,328,541 $1,267,215

1. Upfront commitment is based on the minimum forecast that the Department of Technology and major City departments
anticipate needing and therefore purchasing for each fiscal year.

2. The True-Up Estimate is the additiona‘l, foreseeable forecast that the Department of Technology predicts will be spent
based on past practices. .

The proposed new three year agreement cost with PCMG in an amount of $30,328,541 is
$1,699,071 or 5.9 percent more than the existing three year agreement with En Pointe LLC of
$28,629,470. According to Mr. Xie, Microsoft continuously upgrades its existing products and
therefore the prices increase over time. In addition, the demand on new computing power and
data storage is likely to continue to grow in the next three years. The Department of
Technology estimated the cost of Microsoft services and products under the proposed
agreement based on extensive discussions with 27 participating City departments, plus a
contingency for new products that the City has not yet used today but may need in the future.®

Funds to pay the agreements’ costs will come from the annual operating budgets of respective
City departments, as appropriated by the Board of Supervisors.

RECOMMENDATION

Approve the proposed resolution

® According to Ms. Lu, these products may include products to enhance data analytics, data visualization, central
management of disparate devices, Skype for Business, and cloud versions of on premise applications.

SAN FRANCISCO BOARD OF SUPERVISORS ~ BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco

Purchasing Department

Edwin M. Lee Jaci Fong
Mayor Director and Purchaser
Purchasing
DATE: 5/15/2017
TO: Hao Xie
FROM: Shawn Pesters tel: (415) 554-7030, fax: (415) 554-4047

e-mail: shawn.peeters@sfgov.org

SUBJECT: Review and Recommendation — BID WP17001529 - Microsoft Enterprise Agreement

Transmittal and Purchasing’s Comments:

Enclosed is information and related materials for your evaluation of the specifications submitted. Please return all these
materials to Central Purchasing, City Hall, Room 430. Use the lower part and back of this form (use additional sheets if
necessary) to recommend acceptance or rejection of the low offers. Please evaluate the offers in the order in which they

appear on the enclosed bidder's information and/or spreadsheet.

If rejecting a low offer, comprehensively state the specific reasons and include an explanation of why the article or

service does not meet the requirements as shown in the bid.

Bid Total
1. PCMG, Inc. $30,328,540.90
2. SHI » $30,859,083.04
3. Comparex USA Inc. $31,697,475.20
4. Crayon Software Experts LLC $31,574,462.96

Evaluated Bid Total
$30,328,540.90 (Low Bid)
$30,859,083.04
$31,301,256.76
$31,674,462.96

Department's Recormmendations and Comments.

Low Offer is Acceptable:

L.ow Offer is not Acceptable. (Explanation is as follows.).

Hao Xie
Name (please print)
: ~ 5/15/2017
e Y
Siénature -~ Date

415-581-4066
Telephone number

City Hall, Room 430 1 Dr. Carlton B. Goodlett Place Tel, (415) 554;6743 Fax (415) 554-4337 San FranciscoCA94102-4685
Recycled paper, 100% PCW E-mall: OCA@sfgov.org
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE
AS A SERVICE
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND

PCMG, Inc.

This agreement (the “Agreement”) is made this 22nd day of May, 2017, in the City and County
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as “Reseller” or “Contractor,” and
the City and County of San Francisco, a municipal corporation, hereinafter referred to as “End
User,” or “City,” acting by and through its Director of the Office of Contract Administration,
hereinafter referred to as “Purchasing” (collectively the “Parties™).

Recitals

WHEREAS, the City wishes to acquire Microsoft enterprise software licenses and software as a
service as described in the attached Enroliment Documents, and,

WHEREAS, Microsoft requires City to acquire such software licenses and software as a service
through an authorized Microsoft reseller; and

WHEREAS, a Request for Quotes (“RFQ”) was issued on May 9, 2017, and City selected
Contractor as the lowest bid pursuant to the RFQ;

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified
to sell such software licenses and software as a service as set forth under this Agreement.

Now, THEREFORE, the Parties agree as follows:

1. Definitions. Where any word or phrase defined below, or a pronoun used in place
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth.

Software Licenses/SaaS Services
P-548 (2-17) 10f29 May 22,2017



Agreement

Authorization;
Authorization Document

City Data
Customer
Deliverables

Enrollment Documents

Enterprise Agreement
Amendment

Enterprise Agreement
State and Local

Master Agreeinent aka
“the Riverside
Agreement”

Online Services or Saas
Services

Online Service Terms

Software Licenses/SaaS Services
P-548 (2-17)

This document and any attached appendices or exhibits,
including any future written and executed amendments.

This Agreement, a Blanket Purchase Order, Contract Order, or
Purchase Order of the City, properly executed by the
Department of Technology and Purchasing, and certified by
the Controller for the specific funding of this Agreement or
any modification thereof.

All data including all text, sound, software, image or video files
provided to Microsoft on behalf of the City.

The City and County of San Francisco as identiﬁed‘ in the
Enrollment Documents.

The products and services identified in the Ordering
Documents attached hereto as Exhibit C.

Enterprise Agreement Amendment, Enterprise Agreement State
and Local, Master Agreement aka “the Riverside Agreement,”
Online Service Terms, Product Terms, Service Level
Agreement, attached hereto as Exhibit A.

Document containing the terms applicable to the City’s
Enrollment, attached hereto as Exhibit A-1.

Document containing the terms for the Microsoft Government
Cloud offered to local, state and federal agencies, attached
hereto as Exhibit A-2.

Agreement between Riverside County and Microsoft that
contains the terms for Enterprise clients in California, attached
hereto as Exhibit A-3.

Microsoft hosted services identified as Online Services in the
Product Terms.

Document containing the terms for the Microsoft online
software products, the SAAS products, attached hereto as
Exhibit A-4.

20f29 May 22, 2017



Product Terms Document containing terms for the Microsoft software
products, attached hereto as Exhibit A-5.

Service Level Agreement  Document containing the service levels required for online
services, attached hereto as Exhibit A-6.

Software or Saas Software provided by Contractor to City that operates on City-

Application provided machines solely to facilitate the use of the »
Subscription Service. Licensed copies of Microsoft Software
identified in the Product Terms. Software does not include
Online Services, but Software may be part of an Online
Service.

Subscription Term The term of authorized use of the Subscription Service as set
forth in the Order Form.

Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the Department of
Technology. The words “sufficient,” “necessary,” or “proper,” and the like, mean sufficient,
necessary or proper in the judgment of the Department of Technology, unless otherwise
indicated by the context.

2, Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT. '

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this
Agreement.

Software Licenses/SaaS Services
P-548 (2-17) 3 0f 29 May 22, 2017



4, Effective Date of the Agreement. This Agreement shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

S. Microsoft Licenses and Support.

a. Licenses. Subject to City’s payment of fees to Reseller as set forth in this Agreement,
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the
Ordering Document attached hereto as Exhibit C. Reseller shall administer all orders in
accordance with Enrollment documents. The software licenses shall be delivered to, and
accessed by, City electronically by direct link to Microsoft.

b. Maintenance and Support Services. Subject to City’s payment of fees to
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment
Documents, Reseller shall procure for City maintenance and support services.

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to:
(a) procure for City on behalf of Microsoft the software licenses including support and
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b)
to undertake the duties of Reseller concerning fees and administration of the Enrollment
Documents.

7. Online Services/SaaS Licensed Software

a. Saa$ Licensed Software. Subject to City’s payment of fees to Reseller as set
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the
software as a service [“SaaS”] specified in the Enrollment Documents. Reseller shall administer
all orders in accordance with the Enrollment documents. The SaaS shall be delivered to, and
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable,
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute
the SaaS Application and Saa$ Services during the Term of this Agreement and any renewals
thereof, if any.

b. Click-Wrap Disclaimer. No “click to accept” agreement that may be required
for the City and/or Authorized Users’ access to the SaaS Services or Contractor's Website and no
“terms of use” or “privacy policy” referenced therein or conditioned for use of the SaaS Services
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The
Parties acknowledge that City and/or each Authorized User may be required to click "Accept" as
a condition of access to the Saa$S Services through the Contractor's Website, but the provisions of
such “click to accept” agreement and other terms (including Terms of Use and Privacy Policy)
referenced therein shall be null and void for City and/or each such Authorized User.

c. Saa$S Application Title. City acknowledges that title to each SaaS Application
and SaaS Services shall at all times remain with Contractor, and that City has no rights in the
SaaS Application or Saa$S Services except those expressly granted by this Agreement.

d. Authorized APIs. City shall be permitted to access and use Contractor’s SaaS
Application Program Interfaces (APIs) when commercially available to develop and modify, as
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necessary, macros and user interfaces for use with any existing or future City systems and
infrastructure, For purposes of this Agreement, such development shall be deemed an authorized
modification but will not be supported by Contractor. Functionality and compatibility of City
developed macros will be sole responsibility of City. Any such macros or user interfaces
developed by City shall become the property of City. All flat-file exchanges will be over an
encrypted file transport service (ftps/vsftpd/scp/sfip) to a secure private ftp site.

€. Proprietary Markings. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within the Licensed SaaS Application
or any related materials or Documentation.

8. Payment. Compensation shall be due and as set forth in the attached Calculation of
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the
date of undisputed invoice. The charges associated with this Agreement are set forth in the
Calculation of Costs attached hereto as Exhibit B.

In no event shall City be liable for interest or late charges for any late payments.
9. Project Managers; Services Contractor Agrees to Perform.

a. Project Managers. Contractor and City shall each designate a Project Manager,
who shall be accessible by telephone throughout the duration of the Agreement and shall be
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor
shall use their best efforts to maintain the same Project Manager throughout the duration of the
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the
other Party written notice thereof at least forty-five (45) days prior to the date the Project
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint
temporary Project Managers in connection with short term unavailability, sick leave or
reasonable vacations. Parties shall notify each other in advance of any such temporary
appointments. City may require Contractor to replace its Project Manager, by giving Contractor
notification thereof and City’s objective reasons therefor.

Contractor’s Project Manager: Katheleen Jackson
1940 East Mariposa Ave. El Segundo, CA
90245
cesfea@pemg.com
310-337-5206

City’s Project Manager: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor,
Office 2202
San Francisco, CA 94103
Hao. Xie@sfgov.org
415-581-4066

b.  Services Contractor Agrees to Perform. During the Term of this Agreement,
Contractor will perform all of the services set forth in Appendix D.
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10.  Contractor’s Default, Failure or refusal of Contractor to perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City pursuant to Section 30 (Termination;
Disposition of Content) of the Agreement, Such termination does not waive any other legal
remedies available to City.

11.  City Data

a. Ownership of City Data. The Parties agree that as between them, all rights,
including all intellectual property rights, in and to the City Data and any derivative works of the
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that
the SaaS Application does not maintain, store, or export the City Data using a database structure,
data model, entity relationship diagram or equivalent which is itself a trade secret or which
would cause substantial injury to the competitive position of the Contractor if published.

b. Use of City Data. Contractor is provided a limited non-exclusive license to use
the City Data solely for performing its obligations under the Agreement and not for Contractor’s
own purposes or later use. Nothing herein shall be construed to confer any license or right to the
City Data, including user tracking and exception City Data within the system, by implication,
estoppel or otherwise, under copyright or other intellectual property rights, to any third party.
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this
requirement, the phrase “unauthorized use” means the data mining or processing of data, stored
or transmitted by the service, for unrelated commercial purposes, advertising or advertising-
related purposes, or for any other purpose other than security or service delivery analysis that is
not explicitly authorized.

c. Access to and Extraction of City Data. City shall have access to City’s Data
24-hours a day, 7 days a week. The SaaS Application shall be capable of creating a digital,
reusable copy of the City Data, in whole and in parts, as a platform independent and machine-
readable file. Such file formats include, without limitation, plain text files such as comma-
delimited tables, extensible markup language, and javascript object notation. City Data which is
stored in binary formats, including without limitation portable document format, JPEG, and
portable network graphics files, shall instead be reproducible in the same format in which it was
loaded into the SaaS Application. This reusable copy must be made available in a publicly
documented and non-proprietary format, with a clearly-defined data structure and a data
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary
formats include formats for which royalty-free codecs are available to end-users. Contractor
warrants that City shall be able to extract City Data from the SaaS Application on demand, but
no later than 24-hours of City’s request, without charge and without any conditions or
contingencies whatsoever (including but not limited to the payment of any fees due to
Contractor).

d, Data Breach; Loss of City Data. In the event of any Data Breach, act, error,
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or
organizational safeguards put in place by Contractor that relate to the protection of the security,
confidentiality, or integrity of City Data, Contractor shall, as applicable:
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1. Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor’s
report shall identify:

a. the nature of the unauthorized access, use or disclosure;
b. the Confidential Information accessed, used or disclosed;

c. the person(s) who accessed, used and disclosed and/or received
protected information (if known);

d. what Contractor has done or will do to mitigate any deleterious effect
of the unauthorized access, use or disclosure, and

‘e, What corrective action Contractor has taken or will take to prevent
future unauthorized access, use or disclosure,

ii. In the event of a suspected Breach, Contractor shall keep the City
informed regularly of the progress of its investigation until the uncertainty is resolved;

iif. Contractor shall coordinate with the City in its breach response activities
including without limitation:

a. immediately preserve any potential forensic evidence relating to the
breach, and remedy the breach as quickly as circumstances permit;

b. Promptly (within 2 business days) designate a contact person to whom
the City will direct inquiries, and who will communicate Contractor responses to City inquiries;

c. As rapidly as circumstances permit, apply appropriate resources to
remedy the breach condition, investigate, document, restore City service(s) as directed by the
City, and undertake appropriate response activities;

d. Provide status reports to the City on Breach response activities, either
on a daily basis or a frequency approved by the City;

e. Make all reasonable efforts to assist and cooperate with the City in its
Breach response efforts;

f.  Ensure that knowledgeable Contractor staff are available on short
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the
Breach; and

g. Cooperate with City in investigating the occurrence, including making
available all relevant records, logs, files, data reporting, and other materials required to comply
with applicable law or as otherwise required by City.

iv, In the case of personally identifiable information (PII) or protected health
information (PHI), at City’s sole election, (a) notify the affected individuals as soon as
practicable but no later than is required to comply with applicable law, or, in the absence of any
legally required notification period, within five (5) calendar days of the occurrence; or, (b)
reimburse City for any costs in notifying the affected individuals;

v. In the case of PIl, provide third-party credit and identity monitoring
services to each of the affected individuals who comprise the PII for the period required to
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comply with applicable law, or, in the absence of any legally required monitoring services, for no
fewer than eighteen (18) months following the date of notification to such individuals;

vi. Perform or take any other actions required to comply with applicable law
as a result of the occurrence;

vii. Without limiting Contractor’s obligations of indemnification as further
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims,
including reasonable attorneys’ fees, costs, and expenses incidental thereto, which may be
suffered by, accrued against, charged to, or recoverable from City in connection with the
occurrence;

viii. Recreate lost City Data in the manner and on the schedule set by City
without charge to City; and -

iX. Provide to City a detailed plan within ten (10) calendar days of the
occurrence describing the measures Contractor will undertake to prevent a future occurrence.

X. Notification to affected individuals, as described above, shall comply with
applicable law, be written in plain language, and contain (at the City's election) information that
may include: name and contact information of Contractor’s (or City’s) representative; a
description of the nature of the loss; a list of the types of data involved; the known or
approximate date of the loss; how such loss may affect the affected individual; what steps
Contractor has taken to protect the affected individual; what steps the affected individual can
take to protect himself or herself} contact information for major credit card reporting agencies;
and, information regarding the credit and identity monitoring services to be provided by
Contractor.

Xi. Contractor shall retain and preserve City Data in accordance with the
City’s instruction and requests, including without limitation any retention schedules and/or
litigation hold orders provided by the City to Contractor, independent of where the City Data is
stored.

Xii. City shall conduct all media communications, unless at its sole discretion
directs Contractor to do so, related to such Data Breach.

12. Warrantieé of Contractor.

a, Warranty of Authority; No Conflict. Each Party hereby warrants to the other
that it is authorized to enter into this Agreement and that its performance thereof will not conflict
with any other agreement.

b. Warranty of Performance. Contractor hereby warrants that when fully
implemented, the SaaS Application to be configured and provided under this Agreement shall
perform in accordance with the Specifications applicable thereto. With respect to all Services to
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable
care and skill. All services shall be performed in a professional, competent and timely manner by
Contractor personnel appropriately qualified and trained to perform such services.

c. Compliance with Description of Services. Contractor represents and warrants
that the SaaS Application and Services specified in this Agreement and all updates and
improvements to the SaaS Application and Services will comply in all material respects with the
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Specifications and representations specified in the Documentation (including performance,
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards,
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the
updates thereto.

a. Compensation No charges shall be incurred under this Agreement nor shall any
payments become due to Contractor until reports, services, or both, required under this
Agreement are received from Contractor and approved by City as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement. In no
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty-
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541]. The breakdown of charges
associated with this Agreement are set forth in the Calculation of Costs attached hereto as
Exhibit B. In no event shall City be liable for interest or late charges for any late payments.

13. Reserved. (Disallowance)
14. Indemnification,

a. General Indemnification. Contractor shall indemnify and hold harmless City
and its officers, agents and employees from, and, if requested, shall defend them from and
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses,
or claims for injury or damages (collectively, “Claims”), arising from or in any way connected
with Contractor’s performance of the Agreement, including but not limited to, any: (i) injury to
or death of a person, including employees of City or Contractor; (ii) loss of or damage to
property; (iii) violation of local, state, or federal common law, statute or regulation, including but
not limited to privacy or personally identifiable information, health information, disability and
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses
arising from Contractor's execution of subcontracts not in accordance with the requirements of
this Agreement applicable to subcontractors; except where such Claims are the result of the sole
active negligence or willful misconduct of City. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent,
which obligation arises at the time such Claim is tendered to Contractor by City and continues at
all times thereafter.

b. Infringement Indemnification. If notified promptly in writing of any judicial
action brought against City based on an allegation that City’s use of the Software and/or SaaS
Application and Services infringes a patent, copyright, or any right of a third party or constitutes
misuse or misappropriation of a trade secret or any other right in intellectual property
(Infringement), Contractor will hold City harmless and defend such action at its own expense.
Contractor will pay the costs and damages awarded in any such action or the cost of settling such
action, provided that Contractor shall have sole control of the defense of any such action and all
negotiations or its settlement or compromise. If notified promptly in writing of any informal
claim (other than a judicial action) brought against City based on an allegation that City’s use of
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the Software Licenses and/or SaaS Application and/or Services constitutes Infringement,
Contractor will pay the costs associated with resolving such claim and will pay the settlement
amount (if any), provided that Contractor shall have sole control of the resolution of any such
claim and all negotiations for its settlement. In the event a final injunction is obtained against
City’s use of the Software Licenses and/or SaaS Application and Services by reason of
Infringement, or in Contractor’s opinion City’s use of the Software Licenses and/or SaaS
Application and Services is likely to become the subject of Infringement, Contractor may at its
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or
SaaS Application and Services as contemplated hereunder, (b) replace the Software Licenses
and/or Saa$ Application and Services with a non-infringing, functionally equivalent substitute
SaaS Application and Services, or (c) suitably modify the Software Licenses and/or SaaS
Application and Services to make its use hereunder non-infringing while retaining functional
equivalency to the unmodified version of the Software Licenses and/or SaaS Application and
Services. If none of these options is reasonably available to Contractor, then the applicable
Authorization Document or relevant part of such Authorization Document may be terminated at
the option of either Party hereto and Contractor shall refund to City all amounts paid under this
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or
Services. Any unauthorized modification or attempted modification of the Software Licenses
and/or Saa$ Application and Services by City or any failure by City to implement any
improvements or updates to the Software Licenses and/or SaaS Application and Services, as
supplied by Contractor, shall void this indemnity unless City has obtained prior written
authorization from Contractor permitting such modification, attempted modification or failure to
implement. Contractor shall have no liability for any claim of Infringement based on City’s use
or combination of the Software Licenses and/or SaaS Application and Services with products or
data of the type for which the SaaS Application and Services was neither designed nor intended
to be used. :

15. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification, Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to réimburse Contractor for services,
materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not
approved by a written amendment to the agreement having been lawfully executed by the City.
The City and its employees and officers are not authorized to offer or promise to Contractor
additional funding for the contract which would exceed the maximum amount of funding
provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
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Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

16.  Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique identifying number. All amounts
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address specified in the section entitled “Notice to the Parties.”

17. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,
subcontractor or consultant will be deemed to have submitted a false ¢laim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

18.  Taxes. Payment of any taxes, including possessory interest taxes, and California sales
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant
hereto, shall be the obligation of Contractor.

19.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software, components, or workmanship that do not conform to the requirements of this
Agreement may be rejected by City and in such case must be replaced by Contractor without
delay.

20.  Qualified Personnel. Work under this Agreement shall be performed only by competent
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, and must be supervised by Contractor.

21.  Responsibility for Equipment, City shall not be responsible for any damage to persons
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City. The acceptance or use of such equipment by Contractor or any of its employees means
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and
save harmless City from and against any and all claims for any damage or injury of any type
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor,
its employees, City employees or third parties, or to property belonging to any of the above.

22.  Independent Contractor; Payment of Taxes and Other Expenses
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a.  Independent Contractor. Contractor or any agent or employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor, its agents, and employees will not represent or hold themselves out to be employees -
of the City at any time. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or
distributions by City pertaining to or in connection with any retirement, health or other benefits
that City may offer its employees. Contractor or any agent or employee of Contractor is liable
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent
or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or
employee of Contractor. Any terms in this Agreement referring to direction from City shall be
construed as providing for direction as to policy and the result of Contractor’s work only, and not
as to the means by which such'a result is obtained. City does not retain the right to control the
means or the method by which Contractor performs work under this Agreement. Contractor
agrees to maintain and make available to City, upon request and during regular business hours,
accurate books and accounting records demonstrating Contractor’s compliance with this section.
Should City determine that Contractor, or any agent or employee of Contractor, is not
performing in accordance with the requirements of this Agreement, City shall provide Contractor
with written niotice of such failure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact
Contractor and provide Contractor in writing with the reason for requesting such immediate
action.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
authority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange
with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorney’s fees, arising from this section.
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23.  Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
with such provisions. Contractor’s failure to comply with the obligations in this subsection shall
constitute a material breach of this Agreement. ‘

c. Nondiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
Francisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with a governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form
(Form CMD-12B-101) with supporting documentation and secure the approval of the form by
the San Francisco Contract Monitoring Division.

e. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any
payments due Contractor.

24, Insurance
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a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers® Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and ’

. 3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) Technology Errors and Omissions Liability coverage, with limits of
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at
a minimum cover professional misconduct or lack of the requisite skill required for the
performance of services defined in the contract and shall also provide coverage for the following
risks:

: (a) . Network security liability arising from the unauthorized access to,
use of, or tampering with computers or computer systems, including hacker attacks; and

(b) Liability arising from the introduction of any form of malicious
software including computer viruses into, or otherwise causing damage to the City’s or third
person’s computer, computer system, network, or similar computer related property and the data,
software, and programs thereon.

5) Contractor shall maintain in force during the full life of the Agreement
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank
and credit card account information or personal information, such as name, address, social
security numbers, protected health information or other personally identifying information,
stored or transmitted in electronic form.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide: '

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees t0 obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.
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d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notice to the Parties” section

e. Should any of the required insurance be provided under a claims-made form,

- Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above,

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

. Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder.

25.  Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may
have under applicable law.

26.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

27, Force Majeure,

a. Liability. No Party shall be liable for any default or delay in the performance of
its obligations under this Agreement: (i) if and to the extent such default or delay is caused,
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable
precautions and cannot reasonably be circumvented by the non-performing Party through the use
of alternate sources, workaround plans or other means (including, with respect to Contractor, by
meeting its obligation for performing disaster recovery services as described in Section 26(d)).

b. Duration. In such event, the non-performing Party shall be excused from further
performance or observance of the obligation(s) so affected for as long as such circumstances
prevail and such Party continues to use its best efforts to recommence performance or
observance whenever and to whatever extent possible without delay. Any Party so delayed in its
performance shall immediately notify the Party to whom performance is due by telephone (to be
confirmed in writing within two (2) days of the inception of such delay) and describe at a
reasonable level of detail the circumstances causing such delay.

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or
delays performance of the Services as critical for more than fifteen (15) consecutive days, then at
City's option: (i) City may terminate any portion of this Agreement so affected and the charges
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City
may terminate this Agreement without liability to City or Contractor as of a date specified by
City in a written notice of termination to Contractor. Contractor shail not have the right to any
additional payments from City for costs or expenses incurred by Contractor as a result of any
force majeure condition that lasts longer than three (3) days.

28.  Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any
state open records or freedom of information statutes, and any other applicable laws, City agrees
that it shall treat the SaaS Services with the same degree of care as it treats like information of its
own, which it does not wish to disclose to the public, from the date the SaaS Services are
Accepted by the City until the Saa$S Services are terminated as provided herein. The obligations
of the City set forth above, however, shall not apply to the SaaS Services, or any portion thereof,
which;

a. is now or hereafter becomes publicly known;

b. is disclosed to the City by a third party which the City has no reason to believe is
not legally entitled to disclose such information;

c. is known to the City prior to its receipt of the Licensed SaaS Application and
Services; ,

d. is subsequently developed by the City independently of any disclosures made
hereunder by Contractor;

e. is disclosed with Contractor’s prior written consent;

f. is disclosed by Contractor to a third party without similar restrictions.

29. Pi'oprietary or Confidential Information.

a, Proprietary or Confidential Information of City. Contractor understands and
agrees that, in the performance of the work or services under this Agreement may involve access
to City Data which is Confidential Information. Contractor and any subcontractors or agents
shall use Confidential Information only in accordance with all applicable local, state and federal
laws restricting the access, use and disclosure of Confidential Information and only as necessary
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in the performance of this Agreement. Contractor’s failure to comply with any requirements of
local, state or federal laws restricting access, use and disclosure of Confidential Information shall
be deemed a material breach and City may terminate the Agreement. In addition to termination
or any other remedies set forth in this Agreement or available in equity or law, the City may
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and
conditions regarding Confidential Information contained in this Agreement in all subcontractor
or agency contracts providing services under this Agreement,

b. Obligation of Confidentiality. Subject to the San Francisco Administrative
Code §67.24(¢) and to any state open records or freedom of information statutes, and any other
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a Party who have
a need to know in connection with this Agreement or to use such Confidential Information for
any purposes whatsoever other than the performance of this Agreement. The Parties agree to
advise and require their respective employees, agents, and subcontractors of their obligations to
keep all Confidential Information confidential.

c. Nondisclosure. The receiving Party of proprietary or Confidential Information
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information
and will not disclose, communicate nor publish the nature or content of such information to any
person or entity, nor use, except in connection with the performance of its obligations under this
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving
Party shall take all necessary steps to ensure that the Confidential Information is securely
maintained. The receiving Party's obligations set forth herein shall survive the termination or
expiration of this Agreement. In the event the receiving Party becomes legally compelled to
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt
notice thereof and shall not divulge any information until the disclosing Party has had the
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its
right to seek such remedies, the receiving Party shall disclose only that portion of the
Confidential Information which it is legally required to disclose.

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor, independent of where the City
Data is stored.

€. Cooperation to Prevent Disclosure of Confidential Information. Each Party
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized -
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party
shall advise the other Party immediately in the event either Party learns or has reason to believe
that any person who has had access to Confidential Information has violated or intends to violate
the terms of this Agreement and each Party will cooperate with the other Party in seeking
injunctive or other equitable relief against any such person.
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f. Remedies for Breach of Obligation of Confidentiality. Each Party
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to
the other Party, which damage may be inadequately compensable in the form of monetary
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal remedies which
may be available, to include, in the case of City, at the sole election of City, the immediate
termination, without liability to City, of this Agreement.

g. Surrender of Confidential Information upon Termination. Upon termination
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the
date of termination, return to the other Party any and all Confidential Information received from
the other Party, or created or received by a Party on behalf of the other Party, which are in such
Party’s possession, custody, or control; provided, however, that Contractor shall return City Data
to City following the timeframe and procedure described further in this Agreement. Should
Contractor or City determine that the return of any Confidential Information, other than City
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the
same in writing within five (5) calendar days from the date of termination to the other Party,
pursuant to Section 30(b) of this Agreement.

h. Data Privacy and Information Security Program. Without limiting
Contractor’s obligation of confidentiality as further described herein, Contractor shall be
responsible for establishing and maintaining a data privacy and information security program,
including physical, technical, administrative, and organizational safeguards, that is designed to:
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and,
(v) ensure that all of Contractor’s employees, agents, and subcontractors, if any, comply with all
of the foregoing. In no case shall the safeguards of Contractor’s data privacy and information
security program be less stringent than the safeguards used by City.

1 City’s Right to Termination for Deficiencies. City reserves the right, at its sole
election, to immediately terminate this Agreement without limitation and without liability if City
reasonably determines that Contractor fails or has failed to meet its obligations under this
Section.

j. Data Transmission. The Contractor shall ensure that all electronic transmission
or exchange of system and application data with City and/or any other parties expressly
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most
current encryption methods). The Contractor shall also ensure that all data exchanged shall be
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be
distributed, repurposed or shared across other applications, environments, or business units of the
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified,
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City
Data by Contractor from outside the continental United States is prohibited.

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or
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SOC 1 Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no
later than thirty (30) days after they are received by Contractor. Upon City's written request,
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and
(ii) request such "negative assurance opinions" on City's behalf. Contractor shall implement
reasonably required safeguards as identified by City or by any audit of Contractor’s data privacy
and information security program.

31. Termination; Disposition of Content,

a. Termination for Cause and/or Convenience. City shall have the right, without
further obligation or liability to Contractor:

(i) To immediately terminate this Agreement if Contractor commits any
breach of this Agreement and fails to remedy such breach within thirty (30) days after written
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to
City all amounts paid under this Agreement for the Licensed SaaS Application and/or Services in
the same manner as if City ceased to use the SaaS Application due to infringement under Section
13(b). At City’s sole election, the 30-day cure period shall not apply to termination for data
breach and/or breach of confidentiality; or

(i1)  To terminate this Agreement upon thirty (30) days prior written notice for
City's convenience and without cause, provided that except for termination due to an uncured
breach as set forth in this Section and in the event of Infringement, City shall not be entitled to a
refund of any amounts previously paid under this Agreement.

b. Transition Services and Disposition of Content. Upon expiration or
termination of the SaaS Services under this Agreement:

i Contractor may immediately discontinue the SaaS Services and City shall
immediately cease accessing the SaaS Application and Services. Contractor shall within five (5)
calendar days of the expiration or termination of the SaaS Services return City’s data in an
agreed-upon machine readable format. This provision shall also apply to all City Data that is in
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be
done at no cost to the City. Once Contractor has received written confirmation from City that
City’s Data has been successfully transferred to City, Contractor shall within thirty (30) calendar
days purge or physically destroy all City Data from its hosted servers or files and provide City
with written certification within five (5) calendar days that such purge and/or physical
destruction has occurred. Secure disposal shall be accomplished by “purging” or “physical
destruction,” in accordance with National Institute of Standards and Technology (NIST) Special
Publication 800-88 or most current industry standard.

ii. Contractor shall provide to City and/or Successor Service Provider
assistance requested by City to effect the orderly transition of the SaaS Services, in whole or in
part, to City or to Successor Service Provider. During the transition period, SaaS and City Data
access shall continue to be made available to City without alteration. Such Transition Services
shall be provided on a time and materials basis if the City opts to return to its own servers or City

Software Licenses/SaaS Services
P-548 (2-17) : 19 0f 29 May 22, 2017



chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for
the orderly transition of the terminated Saa$ Services from Contractor to Successor Service
Provider; (b) if required, transferring the City Data to Successor Service Provider; (c) using
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and
physically access and use any third-party technologies and documentation then being used by
Contractor in connection with the Services; (d) using commercially reasonable efforts to make
available to City, pursuant to mutually agreeable terms and conditions, any third-party services
then being used by Contractor in connection with the SaaS Services; and, (e) such other activities
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this
Agreement due to Contractor’s material breach, City may elect to use the Services for a period of
no greater than six (6) months from the date of termination at a reduced rate of twenty (20%)
percent off of the then-current Services Fees for the terminated Services. All applicable terms
and conditions of this Agreement shall apply to the Transition Services. This Section shall
survive the termination of this Agreement.

32.  Survival. This section and the following sections of this Agreement shall survive
termination of expiration of this Agreement:

14. Indemnification ' 31. Termination; Disposition of
Content
18. Taxes - 37. Audit and Inspection of Records
19.  Payment Does Not Imply Acceptance of 43, Non-Waiver of Rights
Work
21.  Responsibility for Equipment 44, Modification of Agreement
22.  Independent Contractor; Payment of 45,  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation
24.  Insurance 46, Agreement Made in California;
Venue
25. Incidental and Consequential Damages 47, Construction
26. Liability of City 48.  Entire Agreement
28. Nondisclosure 54. Notification of Legal Requests
29.  Proprietary or Confidential Information 58.  Ownership of Results
of City :
33.  Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all

written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be
addressed as follows:

To City: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor, Office 2202
San Francisco, CA 94103
Hao. Xie@sfgov.org
415-581-4066
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To Contractor: Danayet Gebremedhin
Contracts Administrator
1940 East Mariposa Ave.
El Segundo, CA 90245
contract@pemg.com; 703-378-8864

Either Party may change the address to which notice is to be sent by giving written notice thereof
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any
notice of default must be sent by registered mail.

34.  Bankruptcy. Inthe event that either Party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to
insolvency or the protection of rights of creditors, then at the option of the other Party this
Agreement shall terminate and be of no further force and effect. Upon termination of this
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City’s
Data in an agreed-upon machine readable format. Once Contractor has received written
confirmation from City that City’s Data has been successfully transferred to City, Contractor
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted
servers or files and provide City with written certification within five (5) calendar days that such
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by
“purging” or “physical destruction,” in accordance with National Institute of Standards and
Technology (NIST) Special Publication 800-88 or most current industry standard.

35.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on
the basis of this Agreement, contract on behalf of or in the name of the other Party. An
agreement made in violation of this provision shall confer no rights on any party and shall be
null and void.

36.  Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material
breach of the Agreement.

37.  Audits.

a. Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records
relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices,
materials, payrolls, records or personnel and other data related to all other matters covered by
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall
maintain such data and records in an accessible location and condition for a period of not fewer
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than five years after final payment under this Agreement or until after final audit has been
resolved, whichever is later. The State of California or any federal agency having an interest in
the subject matter of this Agreement shall have the same rights conferred upon City by this
Section.

b. Audit of Contractor’s Policies. Contractor agrees to make available to City
Contractor’s policies, procedures and practices regarding Data Security if needed, and agrees that
City reserves the rights, including but not limited to a site visit, scanning for malicious codes,
and hiring a third party to perform security audit if the SSAE Audit Report is not satisfactory.

c. Audit Findings. Contractor shall implement reasonably required safeguards as
identified by City or by any audit of Contractor’s data privacy and information security program.

38.  Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement.

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C.
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec.
794d).

40, Sunshine Ordinance. In accordance with San Francisco Administrative Code Section
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request. '

41.  Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
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commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Cortractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or .
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent’in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above. .

42, Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City's Charter, Article I1I, Chapter 2
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately notify
the City if it becomes aware of any such fact during the term of this Agreement.

43. ~ Non-Waiver of Rights. The omission by either Party at any time to enforce ariy default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other Party at the time designated, shall not be a waiver of any such default or right
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such
provisions thereafter.

44,  Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

45. Administrative Remedy for Agreement Interpretation.

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt-in good
faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. After written notice the City may withhold payment to-Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement until such failure or refusal has been corrected. If the Parties
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section
21.35, Contractor may submit to the Contracting Officer a written request for administrative
review and documentation of the Contractor's claim(s). Upon such request, the Contracting
Officer shall promptly issue an administrative decision in writing, stating the reasons for the
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution
process. If the parties do not mutually agree to an alternative dispute resolution process or such
efforts do not resolve the dispute, then either Party may pursue any remedy available under
California law. The status of any dispute or controversy notwithstanding, Contractor shall
proceed diligently with the performance of its obligations under this Agreement in accordance
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal
fees or costs for matters resolved under this section.

b. Government Code Claims. No suit for money or damages may be brought
against the City until a written claim therefor has been presented to and rejected by the City in
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll,
waive or excuse Contractor's compliance with the Government Code Claim requirements set
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

46.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

47.  Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

48.  Entire Agreement. This Agreement sets forth the entire Agreement between the Parties,
and supersedes all other oral or written provisions. If any provision of this Agreement is held to
be unenforceable, this Agreement shall be construed without such provision. Contractor further
agrees that in the event of conflicting language between this Agreement and any of Contractor's
printed forms, the provisions of this Agreement shall take precedence.

49.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any .
manner affecting the performance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and all applicable laws.

50. Food Service Waste Reduction Requirements. Contractor shall comply with the Food
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter
16, including but not limited to the remedies for noncompliance provided therein.

51.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political
Activity”) in the performance of the services provided under this Maintenance Agreement.
Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and

- provisions of Chapter 12.G are incorporated herein by this reference. In the event Contractor
violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Maintenance Agreement, and (ii) prohibit Contractor from
bidding on or receiving any new City contract for a period of two years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

52.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the Party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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53.  Order of Precedence. Contractor agrees that in the event of discrepancy, inconsistency,
gap, ambiguity, or conflicting language between the City’s-terms and Contractor's printed terms
attached, the City’s terms shall take precedence, 'followédr}‘by the procurement issued by the
department, Contractor’s proposal, and Contractor’s printed terms, respectively.

54.  Notification of Legal Requests. Contractor shall:immediately notify City upon receipt
of any electronic discovery, litigation holds, discovery searches and expert testimonies related to
City’s Data under this Agreement, or which in any way miight reasonably require access to City’s
Data, and in no event later than 24 hours after it receives the request. Contractor shall not
respond to subpoenas, service of process and other legal-réquests related to City without first
notifying City other than to notify the requestor that the Tiiformation sought is potentially covered
under a non-disclosure agreement. Contractor shall retdin.and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor independent of where the City
Data is stored. A

55. Laws Incorporated by Reference. The full textf{ajf.the laws listed in this Section 54,
including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal""Codc provisions incorporated by
reference in this Article and elsewhere in the Agreement {("Mandatory City Requirements") are
available at www.sfgov.org under “Govemment ”

a. Consideration of Criminal Hlstory in Hn ing and Employment Decisions.

i, Contractor agrees to comply fully'thh and be bound by all of the
provisions of Chapter 12T, “City Contractor/Subcontractor: Consideration of Criminal History in
Hiring and Employment Decisions,” of the San Francisco Administrative Code (“Chapter 12T”),
including the remedies provided, and implementing regulations, as may be amended from time to
time. The provisions of Chapter 12T are incorporated by feference and made a part of this
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web
at http://sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter
12T is set forth in this Section. Contractor is required to:comply with all of the applicable
prov151ons of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used
in this Section and not defined in this Agreement shall have the meanings assigned to such terms
in Chapter 127T. :

ii. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, and shall apply when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco. Chapter 12T shall not apply when the application in a particular context
would conflict with federal or state law or with a requ1rement of a government agency
implementing federal or state law.

b. Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San. Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty ‘provisions in Chapter 12P, By signing
and executing this Agreement, Contractor certifies that it:is in compliance with Chapter 12P.
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c. Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the
Health Care Accountability options set forth in San Fran¢isco Administrative Code Chapter
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q.

d. First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83.

e. Reserved. (Slavery Era Disclosure)

56.  Public Access to Meetings and Records. [fthe Contractor receives a cumulative total
per year of at least $250,000 in City funds or City-administered funds and is a non-profit -
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to
make good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of thiis paragraph shall constitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
.or in its entirety.

57.  Reserved (“PCI Requirements”)

58. Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, -
memoranda, computation sheets, computer files and media or other documents prepared by
Contractor or its subcontractors, shall become the property of and will be transmitted to City.
All models developed by the Contracting Team, LBE Subcontractor Team, or Second
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be
re-used without written permission from the City. To allow the City to utilize written materials
in City-prepared reports, the Contractor shall submit all written materials in machine-readable
form using templates provided by the City. All presentations and reports prepared by the
Contractor become City property and may not be re-used without written permission from the
City.

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, -
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes, or any other original works of authorship, whether in digital or any other format, such
works of authorship shall be works for hire as defined under Title 17 of the United States Code,
and all copyrights in such works shall be the property of the City. If any Deliverables creatéd by
Contractor or its subcontractor(s) under this Agreement are ever determined not to be works for
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to
the City, agrees to provide any material and execute any documents necessary to effectuate such
assignment, and agrees to include a clause in every subcontract imposing the same duties tipon
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may
retain and use copies of such works for reference and as documentation of their respective .
experience and capabilities.

60. Protected Health Information. Contractor, all subcontractors, all agents and employees
of Contractor and any subcontractor shall comply with all federal and state laws regarding the
transmission, storage and protection of all private health information disclosed to Contractor by
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to
comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of protected health information given to Contractor or its subcontractors or agents by
City, Contractor shall indemnify City for the amount of such fine or penalties or damages,
including costs of notification. In such an event, in addition to any other remedies avallable to it
under equity or law, the City may terminate the Agreement,

61.  Business Associate Addendum. Contractor shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) Business Associate Addendum (“Addendum™)
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A-
1.

62.  Additional Appendices. The following appendiceés are hereby attached and incorpofated
into this Agreement as though fully set forth herein and together form the complete Agreement
between the Parties:

Appendices
A: Enrollment Documents

Al: Enterprise Agreement Amendment
A2: Enterprise Agreement State and Local
A3: Master Agreement aka “the Riverside Agreement”
A4 Online Service Terms,
AS5: Product Terms
A6: Service Level Agreement
B: Calculation of Costs
C: Ordering Documents
D: Reseller Statement of Work

62.  MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing
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below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day ﬁfst

mentioned above.
CITY

Recommended by:

CONTRACTOR

PCMG, Inc.

\

Kenneth Bukowski ve Wiltz

Acting City CIO and Deputy City VP Sales

Administrator 1940 East Mariposa Ave.
El Segundo, CA 90245

Approved as to Form:

Dennis J. Herrera
City Attorney

By: M"’/V,{/* ML ( b

City vendor number: 68081

Mar‘éarita Gutierrez
Deputy City Attorney

Approved:

Jaci Fong

Director of the Office of Contract
Administration, and

Purchaser

Software Licenses/SaaS Services
P-548 (2-17)

29 of 29

May 22, 2017



Appendix A
Enrollment Documents

Al: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT
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- A2: ENTERPRISE AGREEMENT STATE AND LOCAL

A3: MASTER AGREEMENT AKA “THE RIVERSIDE AGREEMENT” (MICROSOFT
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682)

A4: ONLINE SERVICE TERMS, MAY 1, 2017
AS5: PRODUCT TERMS, MAY 1 2017
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B Microsoft

Volume Licensing

Amendment to Contract Documents

Enroliment Number
Microsofl to complate for Inflial term
Partner to complete for renewal

CAS-10587-R3HOD9

This amendment ("Amendment’) is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided In that Enroliment or Agreement.

Enterpriée Enrollment
Amendment ID CTM

1. The following is added to the first paragraph of the Enrollment;

Enrolled Affiliale represents that It Is a government agency, department, office,
Instrumentality, division, unit or other entity that is supervised by or Is part of the City
and County of San Francisco (hereafler "“CCSF"), “As such, CCSF may purchase
certain Online Services from Microsoft under a separate Enroﬂment (hereafter "CCSF
Enrollment’) on behalf of, and for use by Enrolled ‘Affillate. For purposes of the CCSF
Enroliment, CCSF Is the licensee, and as such Is solely responsible and liable, for all
Licenses purchased under the CCSF’ Enrollment lncludlng Llcenses that CCSF
purchases on behalf of this, Enrol!ad Alfiiate.

This Enrollment will be malntalned by EnroHed Afﬂllate lo procure other soflware or
Online Servicas from Microsoft as follows:

a. Enrolled Affillate Is the licenses, and as such s, so|e|y responsibla and flable,
for all Licenses purchased under this Enroliment.

b. Enrolled Affillate may order Bridge CALs under this Enroliment provided the
Qualilying Online Service is purchased elther under the CCSF Enrollment or
under this Enroliment.

¢.  This Enroliment will be coterminous with the CCSF Enroliment (1.e. will expire
on the sama dale as the CCSF Enrollment)

2, E"ecllvo Date. The paragraph entitlad “Effective Date" Is replaced In its entirety with the

{ollowing:

Effective Date.

The offactive date of this Enrollmen wl/) bo Juno 1, 2017, Tho

annlversary datos of tho Enrollmont aro as follows:

1
I nraollment annver iy § Dl
t

1™ annlvarsary

Junoe 1, 2018

2% annlversary

Juno 1, 2019

3. Term. Tha pnrqgm;ih ontitted “Tarm” is raplacod In Ita ontiraty with the following:

AnmondmantApp v4 0
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Term. The initial term of this Enroflment will expire on the last day of the month, 36 full
calendar months from the effective date of the initial term. For clarity, this Enrofiment
will expire on May 31, 2020,

4. Clerical Errors. Section 2.i. “Clerical Errors” is replaced in its entirety with the following:

L

Clerical errors. Microsoft and Enrolled Affiliate may correct clerical srrors in
this Enroliment, and any documents submitted with or under this Enroliment,

by providing notice by email and a reasonable opportunity for the other party
to object to the correction. Clerical errors include minor mistakes, unintentional
additions and omissions, This provision does not apply to materlal terms, such
as the identity, quantity or price of a Product ordered.

5. Price Levels. Section 3, "Pricing”is reblaced In its entirety with the following:

3. Pricing.

a, Prce Lavels. Price Levals for this Enroliment will be daterminad by the
Enterprise Agreement (Number 01E73970). For purposes of clarily, as of
the effective dale of this Enrollment, the Price Level that Microsoft will
charge Enrolied Affiliate’s rasefler will be:

I Level D for Azure metered serv/ces ordered under any
Enrollment,

M. Level D minus 7.5% for all Initial orders-and subsequent orders
-« —. _ (e.g. Trug-ups, Supplemental Orders, Annual Orders) of all other
’ . Products orderad under any Enroliment.

b. Setting Prices. Enrolled Affiliale’s prices for each Product or Service will
be established by its Reseller, Excepl for Online Services designated In
the Product Terms as baing exempt {rom fixed pricing, as long as Enrolled
Affillate continues to qualify for the sama price level, Microsoft’s prices for
Resallars for each Product or Service ordered will be fixed throughout the
applicable Initlal or renewal Enroliment lerm, Microsoft's prices {o
Resellers are reestablished at the beginning of the renewal term.

¢. Involce for Quoted Price. The price quoled lo Enrollod Affiliate’s Resellor
is a fixed price based on an eslimated order submission date. Microsoft
will involce Enrolled Alfiiate’s Roseller basod on this fixed price quote. If
this order Is submilted laler than the eslimated order submisslon date,
Enrollod Affiliate’s Reseller will be chargod for not now Monthly
Subscriptions (Including Onlino Services) for the perlod during which thosa
sorvices wara nol provided. Pricing.to Enrollad Afflllato Is agrood belwaon
Enrallod Affiliate and Enrolled Affiliate's Resollor.

6. Defense of third party clalms. Solely for purposes of this Enroliment, Saction 11, "Defense
of third party clalms”, subsection b, “By Enrolled Affillale” of the Entarprise Agreement (Number
01E73070) Is replaced in its antirety with the following:

AmandmantApp va 0

b. By Enrolled Afflliate, Enrolled Afflliate agroos that Microsoft will have a

broach of conlract clnim against Enrollod Alfillate for any legal action brought
agnins! Micrasolt arising oul of, In connaction with, or ralatod to:

{l) any Customer Data or non-Microsolt softwara Microsoft hosta on Enrolled
Aflllinte's behall infringos the third party's patant, copyright, or trademark
or mokes unfawful usa of its Trade Secret; or

{i) orlses from use of an Online Service In violalion of appficable laws and
ragulations; o violation of the legal righta of others; or unnuthorlzed accenas
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to or disruption of any service, data, account, or network in connection with
the use of the Online Services.

Enrolled Affiliate will pay the amount of any adverse final judgment or approved
seftlement resulting from a claim covered by this section titled “By Enrolled
Affifiate."

7. Limitation of Liability. Solely for purposes of this Enroliment, Section 12, “Limitation of
liabllity” of the Enterprise Agreement (Number 01E73970) is replaeed in its entirety with the

following:

AmondmamtApp v O

12. Limitation of liability.

Each parly's maximum, aggregate liability {o the other under this Enrollment is

limited to direct damages finally awarded in an amount not to exceed the
amounts pald and payable for all Products (including all Online Services) by
Enrolled Affiliate during the term of the Enrollment, subject to the following:

a. Free Products and Distributable Code. For Producls provided free
of charge and code that Enrolled Affiliate Is authorized to redistribute
to third parties without separate payment to Microsoft, Microsoft's
liability is limited to direct damages finally awarded up to US $5,000.

b. Exclusions. In no event will elther party | be Ilable for indirect,
' Incidental, special, punitive, or consequentlal damages including
loss of use, loss of profits, or Interruption of buslness however
caused or-on any theory of liabllity. .

c. Exceptlons No limitatlon or excluslons will apply to Ilablllly arlsing
out of either party's (1) confidentiality obligations (except for all
liability refated to Customer Data, which will remaln subject te the
limitations and excluslons above); (2) defense obligations; (3)
violation of the other parly's intellectual property rights; or (4) flabllity
for damages causoed by elthor party's gross negligence or willful
misconduct and awardad by a court of final adjudication (provided
thal, in jurisdictions that do not recognize a lagal distinction betwoon
“gross negligonco” and "nogligencoe," "gross negligonce” as usod in
this subsoction shall moan "recklessness”).

‘payahle” for the purposes of this clause means all combinod Customor

monotary obligallons lo Microsoft through the Rasalier for the torm of tho

Enrollmant, Including but not imited to, all three annual paymonts

combined, and any supplamontal or true up orders and shall be no loss

than $23,000,000 as of tho first day of the Enroliment, providod that tho

Rasollor's Total Estimaled Cost Is at least $23,000,000 for tha term of tho
- Enrolimont.

To tha axtont thal a Sacurity Incldent (as dofined In tho Onlina Servicos Torms)
rosults rom Microsolt's fallure to comply with ils obfigations under tho
Enrolimant, and subjoct to tho imitations of ftability as oulfinad in this Soction,
Microsoft will rolmburse Enrollad Aflillalo for roasonablo out-of-pockot
romudiation costs Incurrod by Enrolied Alfiflato in connoction with that Security
Incldont. "Roasonable oul-of-packet romadiation costs” aro costs that (n) aro
customary, rensonable and expaclad to be pald by companios in Enrollad
Alfiliate’'s induslry, basad on the nature and scopa of tha Socurlly Incidont, and
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(b) do not arise from or relate to Enrolled Affiliate’s violation of (i} laws
applicable to Enrolled Affillate or (i} Enrolled Affiliate’s obligations to third
parties, and (c) in no event include costs arising related to compliance with
laws applicable to Enrolled Affiliate or Enrolled Affiliate’s industry that are nol
generally applicable to information technology services providers. Enrolled
Affillate must document all such expenditures and, upon Microsoft's request,
those expenditures must be validated by an independent, industry-recognized
third party industry expert chosen by both parties. For avoidance of doubt, the
costs reimbursed by Microsoft under this paragraph, including fines assessed
by the State of Callfornia against Enrolled Affiliate in relation to a successful
Security Incident resulting from Microsoft's failure to comply with its obligations
under this-Enrollment, will be characlerized as direct damages subject fo the
limitation on liability as outlined in this Section, and not as special damages
exciuded in subsection c. "Exclusions” above. :

For clarity, a Security Incident is defined in the Online Services Terms as any
unlawful access lo any Customer Data stored on Microsoft's equipment or in
Microsoft's facilities, or unauthorized access to stich equipment or facilities
resulling In loss, disclosurs, or alleration of Customer Dafa (each a "Security
Incident”) that Microsoft bacomes aware of,

8. Notices. Solely for purposes of this Enroliment, Section 14, "Miscellaneous", subsection a.
“Notices” of the Enterprise Agreement (Number 01E73970) Is replaced In iis entirety with the

following:

a. 'N.otlces. Notices to Microsoft must be sent to the Microsoftl address on the

signature form with a copy sent to the address below, Nolices must be in writing
and will be treated as delivered on the dale shown on the return recelpt.
Microsoft may provide Information to Enrolled Affiliate about upcoming ordering
deadlines, services, and subsecription Information in electronic form, including by
oemall to contacts provided by Enrolled Affillale. Emails will be. treated as
delivered on the {ransmission date,

A copy of cach notice should bo sent
to:

Microsoft Corporation

Legal and Corporate Affairs
Volume Licensing Group
One Microsoft Way
Redmond, WA 98062

USA

0. Assignment, Solely for purposes of this Enrollment, Section 14, “Miscollaneous®, subsection
b.“Assignment” of the Enterprise Agreoment (Number 01E73970) is replacod In its entirety with
the following:

AmondmentApp vd ()

b. Assignmemt, Any proposed assignment must ba ,npprovn"d by the non-assigning

parly In wrlling, Approval of an assignmont may not bo unreasonably
withhald. Assignment will not rellave the assigning parly of its obligations undar
the asalgnaed agreament, Any attempled assignment without raquired approval
shall bo null and vold, For tho purpose of this paragraph, the Customor will not
tinroasonnbly prohibit Micrasolt from fraaly assigning its right to paymoent, providod
thal Microsoll romaing rasponsibla for lts obligations horaundor.

CTM-01 b
Pagedolll



10. Applicable law; dispute resolution, Solely for purposes of this Enraliment, Section 14.
“Miscellaneous”, subsection f. “Applccable law; dispute resolution” of the Enterprise Agreement
(Number 01E73970) is replaced In its entirety with the following:

f. Applicable law; dispute resolution. The formation, inlerprefation and

performance of this Agreement shall be governed by the laws of the State of
California. Venue for all litigation relative to the formation, interpretation and
performance of this Agreement shall be in San Francisco.,

11. Miscellaneous. The following section is added to the Enroliment.

AmandimettApp v4 0

Miscellaneous.

a. Publiclty. Nelther Party shall issue any press release -or other public

announcement related to this Agreement, wrilten or oral, without the prior writien
consent of the othier parly, except as required by law or a court order.

Public Records Laws. Enrolled Afflliate is a public agency subject to the
disclostire reqilirements of the Califorria Public Records Act (“CPRA") and San
Francisco Administralive Cade Section 67 (the "Sunshine Law'). If Microsolt's
proprietary Information Js contalned In documents or information submitted to
Enrolled Affiliate and Microsoft claims that such information falls within one or more
CPRA or Sunshine Law exemplions, Microsoft mus! clearly mark such information
“CONFIDENTIAL AND PROPRIETARY," and idenlify the spacific lines conlaining
the Information. In the event of a requoest for such information, Enrolled Affiliate
will male best efforts to provide nofice to Microsoft priorto such disclosure, If
Microsolt contends thal any documents are exempl from the CPRA or Sunshine
Law and wishes lo preven! disclosure, il Is required {o ablain a protactive. order,
infanctive relief or other appropriate remedy from a court-of law In the Counly of
San Francisco before Enrolled Affiliate’s deadline for responding to the CPRA or
Sunshine Law request. If-Microsoft falls to oblain such remady within Enrolled
Affiliate’s doadline for respondlng fo the CPRA or Sunshine Law request, Enrolled
Affillate may disclose the reqiiested Informallon

Microsoft further agrees that It shall defend against any clalm, action or litigation
(Including only the expenses Incurrad by Enrolled Affiliate related to — judgmenls
for cosls, fees, and allorney’s feas) that may result from denial by Enrolled Affillate
of a CPRA or Sunshine Law request for informallon arising from any
ropresontation, or any action (or inaction), by Microsofl. Microsolt's indenmification
obligation undlor this seclion doos not apply o any liability that may ariso due sololy
{o Enrollod Alfillate's acls or omissions.

Background Checks. Microsoft porforms the following background chacks on alf
US porsonnal who have potantial to access Customar Dala, Such background
chacks will bo parformad in accordance with tho Falr Cradil Reporting Act and will
consist of Soclal Security Numboer trace, soven (7) yoar folony and misdemeanor
criminal rocords chock of fadoral, state, or local rocords (as applicablo) for job
refatod crimos, Office of Forelgn Assels Control List (OFAC) chack, Buroau of
Industry and Socurlty List (BIS) chack and Offica of Dofense Trade Conlrals
Dabarrod Persons List (DDTC) chack. ‘
Advancod Throat Protection (“ATP') Service Lovel Agreement ("SLA").
Microsoft s in tho procoss of providing an SLA for the Advanced Throat Protoction
onlino sorvico, which, whon implomonted, will bo caleulalod basoed on (ho
parcantago of timo thol tho servico Is available, and ablo to rocolvo and procoss
omall moessagos. Until tho Servico Level Agreomonts for Microsoft Onlina Servicos
(SLA) torms aro updated to Includo tho SLA for Advancad Thraat Proloclion,
Microsolt horaliy commits to provido sarvice crodiis on ATP equal In porcontago to
sarvico crodils provida for EOP, If Enrollod Affillato olocts lo purchnsoe ATP undor
this Enrolimont.

o. Microsoft Online Servicos Criminal Justice Information Services (CJIS)

Tarms and Conditlons. Il Enrolled Alfillilo olocts to purchase CJIS-coverad
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services under this Enrollment, it may request that Microsoft provide a CJIS
Amendment to execute under this Enroliment.

f. Microsoft Online Services HIPAA Business Associate Agreement (BAA).. If
Enrolled Affiliate elects to purchase Microsoft Online Services subject to the BAA
under this Enrollment, it may request that Microsoft provide and apply the
customized version of the BAA provided to CCSF for its Enroliment via an
Amendment to execute under this Enroliment.

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control.

_ This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only: ,
CTM CCSF AgencyEnroliment.docx CTM 'CTM—OTH BD
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@ Microsoft ~ Volume Licensing

Enterprise Enroliment State and Local
Enterpriss Enroliment number- Framework 1D
{Microsoll to complate) {If applicable)

Pravious Enroliment number
{Rassller lo complele)

__ This Enroliment must be attached to a signature form to he valid. |

This Microsoft Enterprise Enrollment is entered into between the entities as idehtified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement Identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified -on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enroliment form,
and other forms that may be required, and (7) any order submitted under this Enroliment. This Enroliment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enroliment,
Enrolled Affillate agrees to be bound by the terms and conditions of the Enterprise Agreement,

All terms used but not defined ’a‘fé located at http://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control. - s

Effective data. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates: If this Enrollment Is: renewed, the effective date of the
renswal term will be the day after the Expiration Date_ of the inltial term. Otherwise, the effective date will
be the date this Enrollment Is accepted by Microsoft, “Any reference to "anniversary date" refers to the
annlversary of the effective date of the applicable Initial or renewal tarm for each year this Enrollment Is in
offect.

Tarm. The inltlal term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the Initial term. The renewal term will expire 36 full calendar months after the
offective date of the renewal term. '

Terms and Conditions

1. Definltions.

Terms used but not definod in this Enroliment will have the definition In the Enterprise Agreement. The
{ollowing definltions are used in this Enroliment:

“Additional Product” means any Product identifled as such In the Product Terms and chosen by Enrolled
Affliiate under this Enroliment,

"Communily” means the community conslsting of one or mora of the following: (1) 8 Government, (2) an
Enrollad Affiliate using oligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Communlly, or (3) a Customar with Customer Data {hat is subjoct
to Governmont ragulations for which Customor dotorminos and Microsoft agrees thal the use of
Government Community Cloud Services s appropriate to meet Customer's regulatory requirements.
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

"Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted. :

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affillate under this Enroliment. Enterprise Products

must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program,

"Expiration Date" means the date upon which the Enrollment expires.

“Federal Agency" means a bureau, office, agency, department or other entity of the United States
Government.

"Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity, '

“Government Community Cloud Services" means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered In accordance
with the National Institute of Standards and Technology (NIST) Speclal Publication 800-145. Microsoft
Online Services that are Governinent Community Cloud Services are designated as such in the Use Rights
and Product Terms,

"“Industry Davice" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or-a commerclally viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. @ computer-alded deslgn program used by an architect or
a point of sale program) (“Industry Program"). The device may include features and functions derived from
Microsoft software or third-parly software. [f the device parforms dasktop functions (such as email, word
processing, spreadsheets, dalabase, nelwork or Internet browsing, or scheduling, or personal finance),
then the desklop functions: (1) may only be used for the purpose of .supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policles or architecture to operate only when used with the Industry Program functionality,

“Managed Device" means any device on which any Affiliate in the Enterprise directly or Indirectly controls

one or more operaling system environments, Examples of Managed Devices can be found In the Product
Terms.

“Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locaily (In a physical of virtual operating system environment), or (2) a device used to access
a virual deskiop infrastructure ("VDI"). Qualified Devices do not Include any device that Is: (1) designated
as.a server and not used as a persanal computer, (2) an Industry Device, or (3) not a Managaed Davice. At
its option, the Enrolled Affillate may designate any device excluded above (e.g., industry Device) that Is
usad by or for the benefit of the Enralled Affillate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” maans a person (e.g., employae, consullant, contingent staff) who: (1) Is & user of a
Qualified Davice, or (2) accesses any server sofiware requiring an Enterpriso Product Client Access
License or any Enterprise Online Servica, It does nol include a porson who accesses server software or
an Opline Service solely under a Licensa Identified In the Qualified User exemptions in the Product Terms,

"Reseller" means an entity authorized by Microsofl to resell Licensoes under this program and engaged by
an Enrolled Affiliate to provido pre- and post-transaction assistance related to this agreament;

“Reserved Licenaa” means for an Online Service idantifiad as eligible for trua-ups In tha Product Terms,

tho License raserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
avallable for activation.
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“State/Local Entity" means (1) any agency of a'state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state's jurisdiction and geographic boundaries.

“Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

‘Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for
Online Services are published in the Online Services Terms,

“Volume Licensing Site" means hitp:/fwww.microsoft.com/licensing/contracts or a successor site.

2. Order requirements.

a. Minimum order raquirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The Initial order must include at least 250 Licensés for
Enterprise Produgts or Enterprise Online Services. «

{i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License), oo .

(il) Enterprise Online Sarvices only. If no Enterprise’ Product Is ordered, then Enrolled

- Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services. . : ) ‘

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Afffliate may order Additional Products, '

¢. Use Rights for Enterprise Products, For Enterprise Products, If a new Product version has
more restrictive use rights than the version that Is current at the start of the applicable Initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Enrolled
Afflliate's use of that Product during that term,

d. Country of usage. Enrolled Affillate must specify the countries where Licenses will ba used
on lts inltlal order and on any additional orders,

e. Resellors, Enrolled Alffillate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acqulre Its Licenses through its chosen Reseller. Orders must ba
submitted to the Reseller who will transmit the order to Microsoft, The Reselier and Enrolled
Affiliate determine pricing and payment terms as betwaen them, and Microsoft will Involce the
Resaller based on those terms. Throughout this Agresment the term "prica” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or Habliity on Microsoft,

f. Adding Products.

(i} Adding now Products not proviously ordered. New Enlerprise Products or Enterprise
Online Services may be added at any time by conlacting a Microsoft Account Manager or
Roseller. New Additional Products, othor than Online Services, may be usad if an ordar s
placad In the month the Product is firs! used. For Additlonal Products that are Onlino
Servicaes, an inltial order for the Online Service Is required prior to use.
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(i) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
Included in the next true-up order. Additional Licenses for Online Services must be ordered

- prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i} Enterprise Products. For Enterprise Products, Enrolled ‘Affiliate must determine the
number of Qualified Devices and Qualifled Users (if ordering user-based Licenses) at the
time the true-up order Is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services,

(i) Additional Products, For Additional Products that have baen previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last frue-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(il) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Envolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the- next true-up order, Microsoft will provide a
report of Reserved Licenses ordered but not yet Invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they were
orderéd, A ' ’

(iv) Subscription License reductions. Enrolled Affillate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary dale on a prospective basis If *
permilted in the Product Terms, as follows:

1) For Subscription Licenses that are parl of an Enterprise-wide purchase, Licenses may
be reduced If the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualifled Devices and Qualified Users (if
ordering user-based Licenses) Identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the Initial order minimum requirements are
malntalned, ' '

3) For Additional Products avallable as Subscription Licenses, Enrolied Affiliate may
reduce the Licenses, If the License count Is reduced to zero, then Envolled Affiliate's
use of the applicable Subscription License will be cancelled.

Involoes will be adjusted to reflact any raductions In Subscription Licenses al the true-up
ordar Enrollment annlversary date and offoctive as of such date,

(v} Updata statement, An update statement must be submilted instead of a true-up order i,
since the initial order or last true-up order, Enrolled Affillale’s Enterprise; (1) has not
changod the number of Qualifled Doevices and Qualified Users licensed with Entarprise
Products or Entarprise Onlina Services; and (2) has not Increasad its usage of Additional
Products. This update statemen! must be signed by Enrolled Affillate’s authorized
represeniative,

{vi) True-up order period.- The true-up order or update slatement musl be rocelved by
Microsoft between 60 and 30 days prior lo each Enrollment annivarsary data, The third-
year true-up order or update stalamont is due within 30 days prior to the Explration Dale,
nnd any licenso reservations within this 30 day perlod will not bo accapted. Enrolled Aftiilato
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may submit true-up orders more often o account for increases in Product usage, but an
ahnual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true- -up order or update statement is not received when due,
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i} For step-up Licenses included on an initial order, Enrolled Affiliate may order accordmg to
the frue-up process.

(il) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
praviously ordered," then for additional step-up Licerises, by following the true-up order
process, -

I, Clerical errors. Microsoft may correct clerical errors in this Enroliment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical érrors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Producl ordered. .

J. Verifylng compllanco. Microsoft may, in its discretion and at'its expense verlfy compliance
with this Enrollmen( as set forth in the Enterprise Agreement ‘

3. Pricing.

a. Price Lavels. For both the initial and any renewal term Enrollad Affliiate’s Price Level for all
Products ordered under this Enrollment will be Level "D" througho‘llt the term of the Enroliment.

b, Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by its
Reseller. Except for Online Services dasignated in the Product Terms as being exempt from
fixed pricing, As long as Enrolled Affillate conlinues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service orderad will ba fixed throughout the
applicable initial or renawal Enroliment term. Mlcrosoﬂ s prices fo Resellers are reeslablished
at the baginning of the renewal term.

4. Payment terms,

For tha inlllal or renawal order, Enrolled Afflliate may pay upfront-or elect {o spread its payments over the
applicable Enrollment term, If an upfront payment Is elected, Microsoft will Involce Enrolled Affillate’s
Reseller in full upon acceptance of this Enrollment. If spread payments are elacted, unless Indicated
otherwise, Microsoft will Involce Enrolled Affiliate's Reseller in three equal annual Installments. The first
instaliment will be Involced upon Microsoft's acceptance of this Enrofiment and remaining installments will
ba involead on each subsequant Enrollment anniversary date. Subsequent orders ara Involcad upon
acceptance of the order and Enrolled Affillate may elact to pay annually or upfront for Online Servicos and
upfront for all other Licenses.

5.  End of Enrollment term and termination.

a. Gonoral. Attho Expiration Date, Enrolled Affillate must immadiately ordor and pay for Licensas
for Products it has used but has not proviously submitied an order, except as othorwiso
providoed in this Enroliment,
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C.

dl

a,

Renewal option. At the Expiration Date of the initial term, Enrolied Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new

Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal

order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affillates to enter into hew agreements and Enroliments at renewal.

If Enrolled Affiliate elects not to renew,

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term In the Product Terms, the following options are available at the end
of the Enroliment initial or renewal term.

1) Extended Term. Licenses for Online Services will- automatically expire in accordance
with the terms of the Enroltment. An extended term feature that allows Online Services
to continue month-to-month (“Extended Term") for up to one year, unless designated
in the Product Terms to continue until cancelled, is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee. If Enrolled Affillate wants an
Extended Term, Enrolled Affillate must submit a request to Microsoft at least 30 days
prior to the Expiration Date, :

2) Cancellation during Extended Term. At any time during the first year of the
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a
notice of cancellation to Microsoft for each Online Service. Thereafler, either parly
may terminate the Extended Term by providing the other with a nolice of cancellation
for each Online Service. Caricaliation will be effective at the end of the month following
30 days after Microsoft has recelved or Issued the notice,

(1) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expliration Date. Any assoclaled media must be uninstalled and destroyed and
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request writlen
corlification to verify compliance.

Termination for causa. Any termination for cause of this Enrollment wiit be subject to the
"Termination for cause" section of the Agreement. In addltion, it shall be a breach of this

~ Enroliment if Enrolled Affliate or any Affillate In the Enterprise that uses Government

Community Cloud Services falls to maeet and malntain the conditions of membership in the
definition of Community. :

Early termination. Any early termination of this Enrollment will be subject to the "Early

* Termination" Section of the Enterprise Agraement,

For Subscription Licenses, In the event of a breach by Microsofl, or If Microsoft terminates an.
Online Service for regulatory reasons, Microsoft wiil Issue Reseller a cradit for any amount pald
I advanca for the perlod afler termination,

Government Community Cloud.

Community requiremants, [f Enrollad Affillate purchases Government Community Cloud
Sarvicas, Enrollod Affiflate corlifies that It {s @ member of the Communily and agrees to usa
Govarnmont Community Cloud Services solely in its capacity as a member of the Community
and, {or eligible Govarnmant Communlty Cloud Services, for the beneflt of end usars that are
moembars of the Community. Use of Government Community Cloud Services by an entity that
Is not a mamber of the Community or to provida services to non-Communily membars Is striclly
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prohibited and could result in termination of Enrolled Affiliate's license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
. Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services, For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(1) - Government Community Cloud Services will be offered only within the United States,
(i) Additional European Terms, as set forth in the Use Rights, will not apply.

(li) References to geographlc areas in the Use Rights with respect fo the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1.  Enrolled Affiliate's Enterprise.

a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest humber of Affiliates:

7] Enrolied Affiliate only
[ Enrolled Affiliate and all Affiliates

7] Enrolled Affifiate and the following Affifiate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise}.

[J Enrolied Affiliate and all Affillates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Afflliate’s Enterprise will include all new Affiliates acquired
after the start of this Enroliment: <Choose One>

2. Contact Information.

Each party will notify the other in wrlting if any of the information In the following contact information page(s)
changes. The aslerisks (*) indicate required flelds, By providing contact Information, Enrolled Affiliate
congenis to I{s use for purposes of administering this Enroliment by Microsofl, s Affiliates, and other parties
that help administer this Enrollment, The personal information provided in connection with this Enroliment
wil be used and protecled In accordance with the privacy stalement avallable at
https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affillate's Enterprise. This contact Is also an Qnline Administrator for the Volume Licensing
Servica Coentar and may grant online access {o othors, Tha primary contact will ba the default
contact for all purposes unlass saparate contacts are ldentified for speclific purposes

Namoe of entity (must be legal entity name)*
Contact name* Firat Last

Contact email address*

Streot addreas*

City*
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State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, 8.9. XXXXX-XXXX)
Country*

Phone*

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
{2} Is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up priorto a true-up order.

[ Same as primary contact (default if no information is provided below, even [ the box is not
checked).

Contact name* First Last

Contact emall address®

Street addrass®

Clty*

State/Province*

Postal code* -

{For U.S. addresses, please provlde the zip + 4, 8.g. XXXXX-XXXX)
Country*

Phone*

Language preference. Choose the language for notices. Engush
) This contact is a third party (not the Enrolled Affillate). Warning: This contact recelves
personally Identifiable Information of the Customer and Its Afflllatas
* indfcates required fields

c. Online Services Manager. This contact is authorized td manage the Online Services ordered
under the Enroliment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order,

(] Same as notices contact and Online Administrator (default if no Information Is provided
below, even If box is not checked)

Contact name*: First Last

Contact ematll address*

Phone*

] This contact is from a Ihird parly organization (not the enfity). Warning: This contact
racelvas parsonally identiflabla Information of the entity.

* Indicates required flelds

d. Resoller Information, Reseller contact for this Enroliment Is:

Reseoller company name*
. Straot address (PO boxes wlill not be uccepted)*
City*
State/Province*
Postal code*
Country*
Contact name*
Phona*
Contact emall addross*
* Indicates roquired flelds
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3.

Q.

By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

Signature*

Printed name*
Printed title*
Date*

* indicates required fields

Changing a Reseller, If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. [f Enrolled Affiliate or the
Reseller intends to terminate thelr relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 80 days prior to the date on-which the
change is to take effect. :

If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the defaull,

(i) Additional notices contact

(i) Software Assurance manager

{ili) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

Financing elections.
Is a purchase under this Enrollment belng financed through MS Financing? [ Yes, K No,

{f a purchase under this Enrollment is financed through MS Financing, and Enrolled Affillate chooses not to
finance any assoclated taxes, it must pay these taxes directly to Microsoft.
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B Microsoft _ Volume Licensing

Amendment to Contract Documents
Enterprise Agreement
Amendment ID CTM

" CAMSTR-051116

This Enterprise Agreament Amendmant ("Amendmant”) i3 entered into bolween the enlities and as of
lhe effeclive date Identified In the Signature Foim. The terms and condilions In this Amendment
supersade any conflicling lerms and condilions Int tho Agreoment and Enroliman. The Agreemant ls
hereby amended by adding the following:

1. Effoctive Date. The Effective Dalo of the Agreement Is November 1, 2018,

2, Priclng, Tho foliowing Is addad to Section 2, enitlad “How the Enlerprise Program
works," of the Enterprise Agreement:

. Prieing,

{) Establishing Price Levels. Pidee Lavel that Microsolt will charge Enrolted
Aflilinta’s rosoller will be Lovel D for Azure moforad soivices orderod unclor any
Emrolimont.  Enrollad Affiliate’s Price Lovel will be Level D minus 7.6% for alt
Initlal orders and subsequont orders (s.g. Truo-ups, Supplemental Ordors,
Annual Qrdors) of all olher Producls ordared under any Enrollimeril.

(I} Placing Orders through Reseller. Orders under an Enroliment will he made to
Enrollod Alfiliate’s Rosoller, Microsoll will lnvolce the Reseller according lo the
larms In the applleabla Enroliment. Throtighoul this Agreamonl the lerm *price”
Iefarg lo referenoe price. The Resaller and the Enrollad Aftiale ‘will delormine
{ho Enrollad Afillialo’s aclial prico and payme torms.

Excopt for changes made by (his Amandmont, the Agreement Idantified above romatns unchangod
and In full force and effect, If there Is any conflict belween any provision In thls Amendment and any
provislon In the Enrolimonl or Agreamont Identified above, this Amoendmant shall contral,

This amendmont must be attachaod to a signntuve form fo bo valld.
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B Microsoft | Volume Licensing

Enterprise Agreement State and Local

Not for Use vdth Microsoft Business Agreament or Microsoll Business and Soivicos Agreement

This Microsoft Enterprise Agresment (“Agraement”) Is entered Into betwsen the entities identifisd on the
signature form.

Effective date, The effactive dale of (his Agresment Is the earllest effective date of any Enroliment
entared info under this Agresment or the date Microsoft accepls this Agreement, whichever Is earfier, Any
reference In this Agreement or an Enraliment to a “day" means a calendar day, except references that
specify "husiness day”,

This Agreemant consists of (1) these Agreement lerms and condilions, Including any amendments and
‘the signature form end all attachiments Identified thereln, (2) the Product Terms applicable fo Producls
licensed under this Agreement, (3) the Online Services Ternis, (4) any Affillale Enroliment enterdd into
under this Agreement, and (8) any order submilled under this Agresment,

Please note; Documents reférenced In this Agreement bul not altached to the signalure form may be
found at hitp:fwww.microsoft. comflicensinglcontracts and are incorporated In Ihis Agreement by
rafarence, including the Product Terms and Use Rights, These docurments may contaln additfonal terms
and conditions for Products licensed under this Agreament and may ba changed from time to tme,
Customer should review such docymants carefully, both al the time of signing and parlodically thoreafler,
and (ully ynderstand all terms and conditions applicable to Products licensed.

Terms and Conditions

1. Definitlons.

‘Affiliate” means
8. with regard to Cuslomer,

(1) any government aganoy, depariment, olfico, Instrumentality, divislon, unll or other entity
of the stale or local governmant (hat Is supervised by of fa part of Custamer, or which
supervisea Customor or of which Customer ls a parl, or whioh Is under common
supoervision with Customer;

(i) any county, borough, commanwealth, olly, munleipality, town, township, speclal purpose
district, or other simltar type of govarnmental instrumentality eslablished by tha laws of
Customer's stale and located within Customer's state juriadiction and geographic
boundarias; and )

(1)) any other enlity In Customer's efale exprossly aulhorized by the laws of Customar's state
to purchage undor slate coptracts; provided thal m state and s Affillates shall not, for
purposas of this definltion, be conslderad to ba Affillates of the faderal government and
its Affillates; ond

b,. with regard to Microsoft, any logal entity that Microsofl owns, that owns Microsoft, or thal I
undar comman ownarshlp with Micrasofi;

“Customer” means the legal entity thal has anterad Into this Agreamant with Microgolt;

"Customer Data® meana all data, Including all lext, sound, soflware, image, or vidoo filos that are provided
to Microsoft by, or on behalf of, an Enrolled Affiliate and lls Affiliates thraugh use of Online Sorvicas.

“Enrolled Affilinte” moans an ontity, olthar Customer or any ona of Customer's Affiliales that haa antarad
into an Enrolimont under (hla Agroomant;
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“Enroliment” means the document thal an Enrolled Affiliate subimits under this Agreement to place its
inflial order;

"‘Enlerpﬂse" means an. Enrollad Affillale and the Affiliates for which il is responsible and chooses on its
Enrallment to include in its enterprise;

“Fixes" means Product fixes, modifications or enhancements, or théir derivatives, that Microsoft either
releases generally {such as Product service packs) or provides to Custdmer to address a speciflc issue.

"License” means the right to download, Install, access and use a Product. For certaln Products, a
License may be avallable on a fixed term or subscription basis (*Subscription License"), Licenses for
Online Services will be consldered Subsariplion Licenses;

“Microsoft” means the M’icrosofl'Aﬁillate that has entered into this Agreement or an Enrollment and its
Affillates, as appropriate;

“Onfine Services” means the Microsoft-hosted services ldentified as Online Services in the Prodiuct
Terms. .

“Onfine Services Terms” means the addlitional terms that apply to Customer's use of Online Services
publishad on the Volume Licerising Site and updated from time o time.

“Product” means all products identified in the Product Tetms, such as all Software, Online Services and
other wel-based savicos, Including pre-release or hela versions,

"Product Terms" means the document thal provides information ahout Microsoft Products and
Professional Services avallablo through volume licensing. The Product Terms document Is published on
the Voluma Licensing Stte and Is updated from time to time.

“SLA" means Servico Leval Agresment, which speclfies the minimum service lovel for Online Services
and Is published on the Volume Licensing Slte. :

“Software” means licensed coplas of Microsoft softwara kienlifiad on the Product Terms, Software doos
not Include Online Services, but Software may be pait of an Online Service;

“Software Assurance” Is an offering by Microsoft that provides new version rights and other benelits for
Producta as further described in the Product Terms,

“Trade Secret’ maans Information that Is not generally known or readily ascertainable to the public, has
aconomlc value as a resull, and has boen subject lo reasonable steps under tho clroumstances lo
‘maintaln ls secreoy,

“uge” of “run” maans to copy, Install, tise, access, display, run or otherwise Interact.

"“ga Rights' maans tho uso rights or terms of service for each Product published on the Volume
Iicenaing Sita and updated from timo to time. The Use Rights supersedo the lerms of ahy end user
license agreament that accompanles a Product, The Use Rights for Sollware are published by Microsoft
In the Product Torms. The Use Rights for Onfine Services are published in the Online Services Terms,

“olume Licansing Site" means hliplwwv.milerosolt com/icensing/contracts or & successor tlle.

2, How the Enterprise program works.

a. Gonoral, Tho Enterpriso pragram conslals of the terma and conditions on which an Enrollad
Affiliale may ocquire Product Licenses, Undor tho Entorprlso program, Cuotomor and It
Alfilalos may order Licenses for Products by entering Into Enroliments,

b. Enrollimants, Tho Entorpriso program gives Customor and/or i Affitiatos the abllity to enter

inte one of nore Enrolimonts to order Products, Subacription Entolimonts may be avallabilo
for same of (heso Enrolimenta,  Notwithstanding any othar proviolon of this Agreomont, only
Ervollad Alfilintes idontifled In an Enroliment will be responsible for complylng with the Verms
of thut Enrollment, including the terme of this Agroamont incorporated by referance In that

Enroliment
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¢, Licernses, The lypes of Licenses avallable are (1) Licenses oblained under Software
Assurance (L&SA), and (2) Subseription Licenses. These License types, as well as additional
License Types, are further described in the Product List.

3. Licenses for Products,

a. Llcense Grant, Microsoft grants the Enterprise a non-exclusive, worldwide and. limited right
to download, Install and use soflware Products, and to access and use the Onlfine Sewices,
each In the quantily ordered under an Enroliment. The rights granted are subject to the lerms
of this Agreement, the Use Rights and the Product Terms, Microsoft reserves all rights ol
expressly granted in this Agreement. .

h. Duration of Llcenges. Subscription Licenses and most Software Assurance righls are
temporary and explre when the applicable Enroliment is terminated or explres, unless the
Enrolled Affiliate exercises a buy-oul aption, which s avallable for some Subscription
Licenses. Except as otherwise noled in the applicablo Enroliment or Use Rights, all other
Licenses bocome perpelual only wiien all payments for that License have bsen made and the
initial Enroliment tarm has expirad. ’

c. Appllcable Use Rights,

{) Products (othar than Onltine Services). The Use Rights In effact on the elfective date
of the Enrolimont wili apply to Enterprise's use of the verslon of each Producl thal Is
current at the fime. For future verslons and new Produets, the Use Rights In effact when
thosa versions and Products are first released will apply. Changes Microsoft makes to
the Use Rights for a particular version will not apply unless the Enrollad Affiilate chooses
to have those changoes apply. The Use Rights applicable to perpetual Licanses that were
acquired ynder a provious agreemont or Enrollinent ara detarmined by the Agreement or
Enrollinent undar which they were acquifed. Renewal of Software Assurance does nhot
change which Use Rights apply {o those Licenses,

(Il Ontine Services, For Online Services, the Use Rights In effect on the subscription start
cate will apply for the subscription tarm as defined In the Produe! Tarms,

d. Downgrade rights, Enrolied Afijllate may use an earller version of a Protuct othar than
Online Services than tha versioh that Is current on the effective date of the Enrollment, In
that case, tha Use Righta for the current verglon apply to the use of the earllar verslon, i the
earllor Product version Includes fealures that ate not in'the new varsion, then the Use Rights
applicable to tho satlior varslon apply with respect to thosa fealures,

o, Naw Varslon Rights undor Software Assurance. Enrollad Affliste must order and
malntain continuous Software Assurance coverage for each License ordered. With Software
Assurance coverage, Enlerprise automatically has the rght to use a new vorsion of a
ficonsod Product an soon as It |s released, aven If Enrollad Affillate chooses not to use the
now veralon Immediately.

() Excopt as olharwise permilled under an Eivolimenl, use of the now varslon wiil be
subject (o {he new verslon's Use Rights,

(i) 1f the Licanse for the eorlier varsion of the Product is perpotual at the thvo the now
vorelon is roleasad, tho Llconse for tho now verslon will alao he perpetunl. Parmpatual
Licansss oblained through Soflware Assurance replace any perpetual Licenses for the
aearllor varsion,

. Liconso confirmation, This Agracmont, the applicable Enroliment, Enrollod Atflllate's ordor
confirmation, and any documantation evidonalng transfers of perpstual Licanass, togelher
with proof of payment, will ho Ervollad Affiliata's avidonce of all Licansas oblalned undar an
Enrollinont,
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6.

g.

Reorganizations, consolidations and privatizations, If the number of Licenses covéred
by an Enroliment changes by more than ten percent as a result of (1) a redrganization,
consolldation or privatization of an entily or an operaling division, (2) a privatization of an
Affifiate or an operating divislon of Enrolled Affiiate or any of ils Affilates, or (3) a
consolidation Incliding a merger with a third parly that has an existing agreement or
Enrolment, Midrosoft will work with Enrolied Affiliale in good failth to' determine how lo
accommodate its changed circumstances in the context of this Agreement.

Making copies of Products and re-imaging rights.

a,

bi

C.

General. Enrolle Affiliate may make as many coples of Products, as It needs to distribute
them within the Enterprise. Coplas musl be true and complate (including copyright and
trademark notices) from master copies obtained from a Microsoft approved fulfliment source,
Enrolled Afilliale may use a third parly to make these coples, but Envollad Affiliate agrees i
will be responaible for any third parly's actions. Enrolled Affillate agrees to make reasonable
efforts 1o notify its employees, agents, and any olher Individuals who use the Products that
the Products are licansed (rom Microsoft and subject to the terms of this Agreement,

Goples for tralningfevaluation and hack-up. For all Products other than Online Services,
Enrollad Affillale may: (1) use up to 20 complimentary coples of any licensed Product in @
dadicated tralning faclity on its premises for purposes of tralning on that particular Produc,
(2) uss up to 10 complimantary coples of any Produgis for a 60 day evaluation poriod, and (3)
186 one complimentary copy of any licensed Product for back-up or archivel purposes for
each of lts distinat geographlc focations, Trials for Online Services may he avallable if
spacified In the Use Rights,

Right to ro-lmage. In ceraln cuses, ra-imaging Is permilted using the Product media. If the
Microsoft Product s licensed (1) from an original equipment manufaciurer (OEM), (2) as a full
packaged Praduct through a retall source, or (3) under another Microsoft program, then
media provided under this Agreament may generally bo usod lo create Images for use In
pl?ceiol coples providad through that separate source, This right Is conditional upon the
following:

(1) Separaleduconses must be acquired from the separate source for each Product that Is
re-Imagad.

(1) The Product, language, veralon, and componants of the coplos mada musl bo ldentical to
" the Product, language, verslon, and all components of the coples they replace and the
number of copios or inslances of the re-Imaged Product permitted remaing the same,

(W11} Excapt for coples of an vpoerating systam and coples of Producls llcensed under anothoer
Microsoft program, tha Product type (e.g., Upgrade or (ull Liconso) re-imaged must be
itenticat to the Product type licensed from the saparete source,

(Iv) Enrolled Afflliate must adhera lo any Product-specliic procosses or raquiroments for ro-
imaging tdentified In tho Product Tarma,

Ro-magod Products remaln subjact to the terms and use rights of the License acqulred from
the separate aource. This subsoction doos not croale or oxtond any Microsoft warranty or
supporl obligation,

Transforring and reasslgning Licenses.

Lioonsa transfora, Enrollod Allitiate may transfor only fully-pald perpotual Licensas to;
() on Afflioto or '
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G,

{ti) an unaffiliated third parly in connection with (A) a privatization of an Affiliale of agency or
of an operating divislon of Enrolled Affiliate or an Affiliate, (B) a redrganization, or (C) a
consolidation.”

Upon such transfer, Enrolled Affillate must uninstall and discontinue using the licensed
Product ahd render any coples unusable,

Notllficalion of License Transfar, Enrolled Affiiate must nolify Microsoft of a License
transfer by completing a license transfer form, which can be obtained from
hitpdivww.microsofl.comilicensing/contracts and sending the completed form {o Microsoft
hefore the License lransfer, No License lransfer will be valid unless Enrolled Affiliate
provides fo the lransferee, and the transferas accepts In wriling, documents sufficlent to
enable {he transferes to ascertain the scope, purpose and limitations of the rights granted by
Microsoft under the licenses baing transferred (Including, without limitation, the applicable
Use Rights, use and transfer restrictions, warranties and limitations of lability. Any License
transfer not made In compliance with this section will be void. '

Internal Asslgnment of Llcenses ant Software Assurance. Licenses and Sofiware
Assurance must boe asslgned to a single user or devica within the Enterprise. Licenses an
Software Assurance may be reassigned within the Enlerprise as described In the Use Rights,

Term and termination.

a,

G,

<

9,

Torm. The lerm of this Agraement will be 36 full calendar months from the Effective dale
unless tarminated by either parly as doescribed below. Each Enrollment will have the term
provided In thal Enroliment,

Tarmination without cause, Either pardy may tarminate this Agreamenl, without dause,
upon 60 days wrilten notice. In the evant of lermination, new Enrollments will not be
accaplad, but any existing Enrolliment will conlinue for the tarm of such Enrollment and wil
conlinue to be governad by this Agreement.

Mid-tarm tormination for non-appropriation of Funds. Enrolled Afflllale may terminate
this Agreoment or an Enroliment withowt llability, penalty or fuber obligation to make
paymants ¥ funds lo make payments uUnder the Agreement or Enrollment are not
appropriated or allocatad by the Enrolled Affiiiale for such purpose.

Termination for onuse. Without limiting any other remodies it moy have, elther party may
tarminate an Enrollment If tha other party malerlally breaches lts obligations under Whls
Agreement, Including any obligation to submit orders or pay Involcas. Excopt where the
braach s by lla nalure not curablo within 30 days, the larminating parly must give the other
parly 30 days’ nollce of ifs Inlent to terminate and an opportunity to cure the breaoh,

If Microsoft gives such notice to an Enrolled Afflliate, Microsoft also will glve Customor a copy
of thol notlce and Cuslamar agreas (o help resolve the breach. If tha breach alfacts othay
Enroliments and cannol bo resolvad betwoon Microeoft and Enrolled Affiflate, together wiih
Customar's halp, within a reasonable porled of thine, Microsoft may terminate thls Agreement
and all Enrolimants under It. If an Enrolled Affillata caases lo ho Cuatomer's Affillate, It muat
promptly notily Mierosoft, and Microsoft may terminate the former Affillate's Enroliment. If an
Enrolied Afflliate lerminates lls Enroliment as a result of a breach by Microsoft, or If Microsoft
tarininatos an Enrolimant bacnuse Enrolled Afflliate conaes to be Customer'a Afflllate, then
Enroliod Afflllate will hiave tho eatly lermination righte describad In the Enrolimenl,

Eorly tormination, ¥ (1) an Enrolled Afffliute ferminalos lia Enroliment as a resull of a
branch by Microsoll, or (2) It Microsoft tarminales an Enrolimont bacausa the Enroltad
Afitiate has coased lo bo an Affiliate of Customer, or (3) Ewrollad Afliliate terminales an
Enrollment for non-appropriation of funds, or (4) Microsolt lerminates an Enrollmant for noh.
pu);monl due to non-appropriation of funds, then he Enrolied Affilate wil bave the following
opllons:
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7.

(i) 1t may immedialely pay the lolal remalning amount due, Including all installments, in
which case, the Enrolled Affillate will have perpetual rights for all Licenses it has ordered;
or

(I It wmay pay only amotnts due as of the termination dale, in which case the Enrolled
Affiliate will have perpetual Licenses for:,

1) all coples of Products (including the lalest version of Produgls ordered under SA
coverage in the curcent term) for which payment has bean made in full, and

2) the number of coples of Products it has ordered (including the latest version of
Products ordered under Software Assurance coverage in current {erm) thal is
proportional lo the total of Insfaliment payments pald versus total amounts. due (pald
ancl payable) If the early termination had nol.occurred,

(i) In the case of Eayly Termination under Subscription Enroliments, Enralled Affillate will
lave the followlhg options!

1) For eligible producls Entolled Alfiliate Inay obtaln perpelual Licenses as desceribed In
the section litled “Buy-out option,” provided that Microsoft recelves the buy-out order
for those Licenses within 60 days afler Enrollad Afllliate provides notice of
{ormination,

2) Where not oxerclsing buy-out option, in the event of breach by Microsoft, Microsoft
< will isstie Reselier a érédlt for any amourit pald in advance that would apply after the
date of termination. ‘

Nothing in this saction shall affect perpetual License rights acquired elther In a saparate
agreament or In a prior term of the terminated Enroliment. :

f. Efloct of tarmlnauonor‘explratlon. When an Enroliment explres or is terminated,

{1y Enrofled Affillate must order Licenses for all coplos of Products Il has run for which it has
not previously subiitted an order. Any and all unpald payments or any ordler of any kind,
Including subscriplion sarvices, remaln due and payable, Except as provided In the
subsection thlad “Early lermination, all unpald paymants for Licanses lmmediately
becoma dué and payable,

(1) Enrollad Affiliate's right to Softwara Assurance henefits under this Agreement ends i It
doos not renow Software Assurance.

g, Modlificntion or torminution of an Onlina Sorvice for regulatory rensons. Microsoft may
modify or lerminale an Online Service whato there Is any current or future governmont
requiremant or obligation that: (1) subjacts Microsofl to any regulation or rayuirament nol
generally applicable to businesses operaling thoro; (2) presents & hardship for Microsoft to
continue oparating the Online Servico without modification; and/for (3) causes Microsofl to
boliove thaso torms or the Online Sorvice may conflict with any such requirement or
obligation.

h. Program updatos, Microsoft may make changos to this program that will make It necossnry
for Customer and its Enrolled Affillatas to entar Inlo naw agreaments and Enroflmants ot tho
time of an Enrollment renowal.

Usa, ownorship, rights, and restrictions,

o Protucts, Unless olherwlse spacliied In a supplomontal agreoment, use of any Product lv
govarned by tho Use Rights specifio to each Product and version and by the terms of Iha
applicablo supplemontal agreamort,

b. Flxes, Each Fix I licansed under the same lorms s the Produal to which it applies, If  Fix
I8 nol providad for o spacifte Product, any uso torma Miarosoft providos with the Fix wiit apply.
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¢, Non-Microsoft software and technglogy. Enrolled Aliliate is solely resporisible for any
non-Microsofl soflware or technology that it iisstalls or Uses with the Products of Fixes.

d. Restrictions. Enrolled Affiliaste must not (and must not altempt o) (1) reverse enginver,
decompile, or disassemble any Producl or Fix, (2) install of use non-Microsolt softwara or
technology in any way that would subject Microsoft's intellecutal propeity ar tachnology to
obligations beyond those Included in this agreement, or (3) work around any technical
limitations in the Products or reslriclions In Producl documentation. Except as expressly
permilted in this agreement, Cuslomer must not (i) separate and run parts of a Product on
inore than one device, upgrade or downgrade parts of a Product at different times, or transfer
parts of a Producl separaltely; or (H) distribute, sublicense, rent, lease, lend, or use any

. Product or Fix ta offer hosting services (o a third party,

. No transfer of ownershlp; reservation of rights. Products and Fixes are protected by
copyright and other infefllectual property rights laws and Internalional lieatles. Microsoft
(1) doss not transfer any awnership rights In any Products or Fixes and (2) resarves all rights
nol exprassly granted in this Agreement,

8. Confidentiality.

“Confldential information” Is non-public Information that is designated “confidential” or thal a reasonable
person should understand 1s confidontial, Including Customer Data, Confldentlal Information does not
inchucto Information that (a) bacomes publicly avallable without a breach of this agreament, (b) the
recelving party recelved lawfully from anothar source without a confidentlality obligation, {c) Is
independently dovelopad, or {d) [s & comment or suggesiion voluntesrad about the olher party's
business, products or services,

Each paily will take reasonable steps to protect the other's Confidential information and will use the other
parly's Confidential Informalion only for purposes of the parties’ business relationship. Nelther party will
diaclose that Conlidontiat information to third parties, except to its employees, Afflilales, contractors,
advisors and consultants (*Representatives’) and then only on a need-to-know basls under nondisclosure
obligations at laast as protective as thls agrasment. Each porly remalns responsiblo for the use of the
Gonfidenttal information by iis Representalives and, in the event of discovety of any unauthorized use or
disclosre, must promptly notify the other party,

A party may diaclose the other's Gonfidential Information if raquired by faw; but only aftor it notifles the
other parly (if legally pornvissiblo) to enable the other parly to saak a protactivae ordor,

Nelthor parly I8 requlrad to reslilet work assignments of its Represontatives who have had access to
Confidential Information. Each party agreos that the uae of Information retalned in Representatives'
unaldod memorlas in tha davelopmont or deployment of tha parties' respsctive products or services doos
not create labllity under this agreement or trade secrel low, and each party agrees to limit what It
discloses 1o the other accordingly.

These obligations apply (1) for Customer Data until it ia deletad from the Ontine Services, and (i) for all
other Confidantlal Information, for a perlod of five yeara allor the Confldential Information Is recelvad.

9. Privacy and Compliance and Laws.,

. Enrolled Affitiato consents lo the procossing of personal information by Microsoft and its
agonts to facilitato the subjoct matter of this Agreemont. Enrallad Affiliate will oblain ol
requlrod consonts from third partlos undar applicablo privaoy and data protection law before
providing persona! Information lo Microsoft,

b, Parsonal Informallon collaclad under thla agraemant (I} mny bo transfarrad, slored and
progassed in the Uniled Stales or any other counlry In which Microsolt or lls contractors
maintain facllittes and (1)} will be subject to the privacy terms speollled In tha Usa Rights,
Microsoft abldes by the LU Safe Harbor and the Swiss Safo Harbor framaworke as set forth
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10.

11,

by the U.S. Department of Commerce regarding the collection, use, and retention of data
from the Europiean Union, the European Economic Area, and Swilzerland,

.8, export jurlsdiction. Products and Fixes are subject to U.S. export jurisdiction.
Enrolled Affiliate rnust coniply with all applicabls international-and nalional laws, including the
U.S. Exporl Administration Regutations and International Trafflc in Aims Regulations, and
end-user, end use and destinalion restrictions issued by U.S, and othier governinents related
to Microsoft produicls, services and {echnologies.

Warranties,

a.

1.

G

Limited watranties and romedles.

(1) Software. Microsoft warrants that each version of the Software Will perform substantiafly
as described in the applicable Product documentation for one year frol {he dale the
Enterprise Is first ficensed for that version, If It does not and the Enterprise nolifies
Microsoft within the warranly term, than Microsoft will, at lts aption (1) reluin the price
Enrollad Affillate pald for the Software license, or (2) repalr or replace the Soflware,

(i) Online Sarvices, Microsofl warrants thal each Online Satvice will perform in accordance

with tho applicable SLA durlng the Enterprise’s use, The Enterprlse’s remeadies for
breach of this warranty are In the SLA, ‘

The remedies above are the Enlerpriso's sole remoclios for hreach of the warranties in this
sac\lo'n. Customor walves any breach of warranly clalims nol made during the warranty
porlod,

Excluslons, The warrantles In this agreement do nol cover problems caused by accident,
abuse, or use In a manner Inconslstant with this Agreement, Including fallure to meet
minimum syslem requirements, These warrantles do not apply lo free, lrlal, pre-release, or
beta Prodcts, or o components of Products that Enrolted Afflliate I8 permiited to redistribute.

DISCLAIMER, Microsoft provides no other warrantles or conditions and disclalims any
other axprass, implled, or statutory warranties, Including warrantios of quality, titlo,
non-Infringemont, morchantabliity, and fitness for n particulay purposo.

Defense of third party claims.

o.

B,

By Microsoft, Microsoft will defend Enrolled Afflllate agalnst any claims made by an
unaffilatdd Wied pardy (1) that any Proditet or Fix infringes its patent, copyright, or lrademark
or mekes untawlul use of Its Trade Sscret; or (2) that arlsos from Microsoft's proviston of an
Online Sarvico In violallon of laws applicable 1o all online services providers. Microsoft will

" pay the amotint of any restiting advoroe finel jJudgmont or approvad cotttoment. This doas not

apply lo claime hased on (I} Customer Data; (l) non-Microsoflt software; (ill) modilications o a
Produgt or Fix Enrollet Affiliale makes or any specifications or materlals Enrolled Affiliate
providas; (iv) Enrollod Alfillate's combination of tha Praduct or Fix with (or damages based on
tha valuoe of) a non-Microsofl product, data, or buslnoss process; (v) Enrollad Affillate’s use of
o Microsoft lradomark withoul exprass, willtan consent or the use or redistrbution of a
Product or Fix In violation of this Agreament; (vi) Eurollad Affiliate's contintied tise of a
Product or FiK after boing nolified to stop duo to a third parly olaim; or (vil) Produclo or Flxas
provided free of charge.

By Enrollod Atflllate. Enrolled Affiiato will cdlefond Microsoft against any olaims made by an '
unaffiflated third party thal;

(1) any Cuslomer Data or non-Mlorosoft software Microsoft hoots on Envolied Affillate's
bahalf Infringes the tird porly's patont, copydght, or tradamark or mokes unfawful use of
lta:Trade Sacrel; o
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13,

{ii) arises from use of an Ohline Service in violalion of applicable laws and régulations; a

violation of the legal rights of others; or unatthorized access, to or disruplion of :any
,service, data, accounl, or network in connection with the use of the Onling Services.

Enrolled Affillate will pay the amotnt of any adverse final judgment or approved settloment
resulting from a claim coverad by this section titled *By Enrolled Affiliata.”

Rights and remedios In case of possible Infringement or misappropriation. If Microsoft
reasonably helleves thal a claim under this seclion may resull In a legal bat prohibiting
Enrolled Affiliate’s use of the Praduct or Fix, Microsoft will sesk to abtaln the right for Enroflat
Affiliate to keep using it or modlify of replace it with a funcliohal equivalent, in which case
Enrolled Affillate must discontinue use of the prior version immedjately, If these options are
not commetclally reasonable, Microsoft may terminate Enrollsd Affiliale’s fight to the Produot
or Fix and refund any amounts Enrolled Affiliate has paid for those rights to Soltware o Fixes
and, for Online Services, any amount paid for a usage period after the termination date.

Other torms. The party helng defendad under this saction 11 must nofify the other parly
promplly of any clalm subject to the subsection titled “By Microsoft,” give the other party sole
control over the defense or selllement, and provide reasonable assistance in defending the
clalm. The parly providing the prolection will relmburse the ofher parly for reasonable oul of
pockel expensas that It incurs In providing asslstance. Any seltlament must be approved In
writing by the defending party. The remedies provided iIn this section 11 are the exclusive
remedles for the claims described in this section,

Limitation of llabllity,

For each Product, each parly's maximum, aggregate llabllity to the other under this Agresment is Hinited
to direct damages finally awarded in an amount not to excea the amounts Enrollod Afflliate was required
to pay for the applicable Products during the term of this Agresmen, subject to the following:

a,

by,

C,

.

Online Sorvices. For Onfina Services, Microsolt's maximum lability to Enrolled Affillate for
any incldent giving rise to a.clalm will nol exceed the amount Enrolled Affillate pald for the
Online Service durlng the 12 montha bafore the incldent,

Freo Products and Distributable Cotle, For Products provided free of chargo and codo
that Envolled Aflillate Is aulhorized lo radistribute lo third parlies without separate paymant to
Microsoft, Microsoft's llabllity fs limltad to direot damages finally awarded up to US$5,000,

Excluslons, In no evant will elther party be liable for Indlract, incldental, spaclal, punliive, or
consequentlal damages, Including loss of usa, looa of profits, ar Intorruption of business,
howaver caused or on any theory of Habllily.

‘Excaptions, No limltation or exclusions will apply to flabllity arlsing out of elther pary's (1)

confidentiality obligations {except for all lfabllity related to Cuslomer Data, which will camaln

nubjact to the limilations and exclusions abova); (2) defonse obligations; o (3) violation of the

other parly's intellactusl proparty rights,

Verifyling compliance.

&,

.’l

Right to verify compllance, Enrolled Afflliale must keep accurate and complote racords
relating to all use and distribution of Products by Enrollad Afffllate and te Affiliatos, Microsoft
has the rght, at lta expense, to the extent permilted by applicable law, to verlly Enrolled
Milllato and its Afflliates’ compllance with the Products license larms for the Products,

Vorlfiontion procoss and Himitations. Microsoft will provide Enrofled Affilinte al least 30
days’ natice of s intent 1o verlly compliance. Verification will take place during normal

husingss hours und In a manner that doan not Intarfare unransonably wilth Enrollad Affilinle's

operalions,  Mlcrosolt will engage un Indepandent auditor, which will be subject to a
confldentinlity obligation.  Enrollad Afflliala must promptly provide the Indopendant auditor
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with any Information the auditor reasonably requests In furtherance. of the varification,
including actess lo systems rurining the Pioducts and evidence of Llcenses for Produets
Enrolled Affiliate hosts, sublicenses, or distributes to third parlles. Enrollad Affiliale agress lo
complete Microsofl's self-audit process, which Microsoft may require as an alternative to a
third party audit. Any information cgllected in the self-audit will be used solely for purposes of
determining compliance,

Remedles for non-compliance. If verification or self-audil reveals any unficensed use or
disteibullon, then within 30 days, (1) Enrolled Afflliate must order sufficlant licenses to cover
that use or distribution, and (2) if unlicensed use or distribution is 5% or more, Enrolled
Afflliale must relmburse Microsoft for the cost Microsofl has ourred In vetifisation and
acqulre the necessary additional licenses at 126%-of the price based on the then-current
price list and Enralied Affiliale price level. The unlicensed use. percontage Is hased on the
fotal number of licenses purchased compared to actual Install base. If there Is no unlicensed
yse, Microsoft will not subject Enrollad Affillato to another verlfication forat laast one year,
By exerclsing the rights and procedures describad above, Microsoft does not waive its rights
fo anforce this Agréemant or to protect lls intellectual property by any other means parmilted
by law,

14.  Miscellaneous.

a.

b,

[
d,
ol

f.

Notlces. Notices lo Microgoft must be senl to tha Microsoft address on thae slgnalura form

with a copy sent to the address helow. Notices must be In writing and will be trealed as

daliveredl on the dale shown on the relurn racelpt or on the cotrrler or fax confirmatlon of

delivery. Microsoft may provide information to Enrolled Affliate about upcoming ordering

doadlines, semvices, and subscription informatlon in electronic form, including by emall lo

gon!acls provided by Enrolled Affiliate. Emalls will be treated as delivered on the lransmleslon
ale. ‘

A copy of each nollco shoukl ho semt

to:

Microsoft Gorporation
Legal and Corporata Affalrs
Volume Licensing Group
Ona Microsoft Way
Radmond, WA 06052

USA

Asslgnmont, Elthar party may assign this Agreement to an Allillate, but must nolify the other
paity In welling of the assignment. Any other proposed agsignment must he approved by the
other party In wrlting. Asslgnment will not refiove the nesligning pary of lts obligationo undor
the asslgnad agraemont, Any allempted ussigiment withoul required opproval will ba vold.

Savarabliity, If any provision In this agreomont Is found unenforcoablo, tho balance of the
agroomont will ramaln in (ull forco and affect.

Uso of contractors, Misrosolt may use contraolors to perform servicos, but will be
rasponsible for thelr parformance subjoct lo the torms of this Agraomaont.

Walver, Fallure to enforca any provision of this agraement wilt not constituto a walvar, Any
walver must be In welling and slgnod by the walving parly,

Applicable taw; disputo rosolution, The torms of thia Agreament will bo governad by the
laws of Gustomor's stato, without giving offact to fta conflict of [nws. Disputes relating to this
Agreamont will bo subjoct to applicable dispute rosolution fawa of Cuotomor's slato,
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g. This Agreament is not exclusive, Customer and its Affiliales are free lo enter into
agreements to licénse, use or promote hon-Microsoft products.

h. Management and Reporting, Customer and/or Enrolled Affiliale may manage account
delails (e.g., contacts, orders, Licenses, software downloats) on. Microsoffs Volume
Licensing ~ Service Center (‘VLSC") wab slte (or  succassof site) at
hlips:/fwsnv.microsoft.comllicensina/servicecenter. Upon the effective date of this Agreement
and any Eoroliments, the contact(s) identifiad for this purpose will be pravided access to this
site and may authorize additionat users and contacts.

i Order of precadence. In the case of a conflict belween any documents in this Agresment
that Is not expressly resolved in those documents, thelr terms will control In the following
order from highest to lowest priorily: (1) this Enterprise Agreement, (2) any Enrolimenit, (3)
the Product Terms, (4) the Onllne Services Terins, (5) orders submitted under this
Agreement, and (6) any other documents In this Agreement. Terms in an amendment control
over the amanded document and any prior amendments concerning the same subject matter,

J. Survival. All provislons survive terminalion or explralion of this Agresment except those
tequiding parformance only during the term of the agraement.,

k. Fres Products. It s Microsoft's Intent that the terms of this Agreetent and the Use Rights be
In compliance with all applicable foderal law and regulations, Any frae Product provided to
Enrofied Affiliate Is for the sole use and benefil of the Enrolled Affillate, @i [s not provided for
use by ar persondl henallt of any specifie govarnment émployas,

I Amendmonts, Any amendmaent to this Agreement must be exacuted by both partles, except
thal Microgoft may change the Product Terms and the Use Righla from time to tina In
accordance with the terms of this Agraement, Any conflicting terms and condillons contained
in an Enrlled Affillate’s purchase order will not apply, Microsoft may requira Customer to
slgn @ new agraement or an amendment before an Enroliad Affillate enters into an Enroliment
under this agregment.

Voluntary Product Accossibility Tomplates, Microsoft supporls the government's
abligation 1o provide accessible technologles to ils cltizens with disabliities as required by
Secllon 608 of the Rahabllitallon Act of 1973, and iis state law cotinterparts, Tho Volupary
Product Accessibliity Templates (*"VPATs") for the Microsafl technologlas used In providing
the online servicos can be found at Microsoft's VPAT page. Further Information regarding
Micresoft's commilment to accossibiiity can bo found at [ipi/www.microsofll.comienabls.

0. Natural disaster. In the evant of o “natural disagter,” Microsolt may provide additional
assistance or rlghts by posting them on Jittp:www.microaott. com at such time,

0. Copyright vlolation. Except as set forth In the section above entilad “Transfarring and

~ raassigning Licenses”, tha Enralled Affiliate agrees lo pay for, and comply with tha terms of

thia Agreamont and the Use Rights, for the Products It uses, Except lo the extent Enrallad

Affillate is Hicansed under this Agresment, It will be responsible for lis broach of this contract

and violation of Microsoft's copyright i the Products, Including payment of Liconse feen
apocliied In this Agraomont for unflcensed use,

p. Calondar days, Any reforence Aln this Agroomant or an Enrolliment to a *day" means a
calendar day, excopt-reforances that specily *business day”,

3
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Microsort | Volume Licensing

Supplemental Contact Information Form  State and Local

This form can be used in combination with Agreement and Enroliment/Registralion, However, a
separate form must be submitied for each Enrollment/Registration, whien mora than ong Is submitted
on a signature forin, For the purposes of this form, “Entity” can maan the signing Entily, Gustorner,
Enrolled Affiliale, Government Partner, Institution, or other parly entering nta a Valume Licensing
program agreement. Primary and Notices conlacls in this form will not apply to Enrofiments or
Raglslrations. v

This form applies to: Agreement
1 EnrollmentAlfitiate Raglslration Form

Insert primary entity name if more than one Enroliment/Reglstration Form
s subm_llled

Contact information,

Each party will nolify the other In writing if any of tha information In the following contact Information
page(s) ohanges, The asterisks (*) Indicate required fields; If the Enlily chooses to daeslgnate other
conlacl lypas, the samo required fialds must be completed for each seclion, By providing contact
Information, entlly consents to lts use far purposes of administering the Enroliment by Microsoft and other
partios that help Microsoft administer thia Enroliment. The parsonal Information provided in connection
with this agreement will be used and protecled according to tho privacy stalerent avallable at
hpsdilicensingmicrosoft.com,

1. Additional hotices contact, ,

This conl!act racelvas all notlces that ara sant from Microsoft. No online access Is granted to this
ndiviclual, '

Namae of Entity* County of Riverslde -

Contaot name*: Flrst Mollssa Last Ellor

Contact omali* melissa.eller@riveoll.org

8treot addross* 34560 14th Sirest

City* Riversldo Stato* CA Postal coclo* 92601-3862

Country* US

Phone* 961-066-7731 Fax o ‘

3 This contact [s & third party (not the Entlty). Waraing: This contact raceives personally ilentiflable
information of the Entity,

2,  Software Assurance managet.

This contact will rocelvo ontine permigslons to manage (he Software Aesurance bansfits under the
Enroliment or Reglstratlon.

Namo of Entity*
“Contact numo*: Flrst Last
Contact omali*
Blroot addroas®
City* Btato* Poatal codo®
Country*
Phono* Fax
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] This contact is a third party (not the Entity). Warning: This contact receives personally identifiable
information of the Entily.

3. Subscriptions managet.

This contact will assign MSDN, Expression, and TechNet Plus subscription licenses to the Individual
subscribers under this Enroliment or Registration. Assigninent of the subscription liceiisds Is necessary
for access to any of the online benefits, such as subscriplion downloads, This contact will also manage
any complimentary or additional media purchases related to these subscriptions.

Name of Entity*

Contact name*; Flyst Last

GContact emall*

Streot address®

City* State* Postal code*

Country*

Phonet Fax . :

{1 This contact Is a third parly (not the Enlity), Warning: This contact recelves porsonally identifiable
informalion of the Entity,

4, Online Servicas manager,

This contact will be provided online permissions lo maenage the Online Services ordered under_he
Enroliment or Reglstration,

Nama of Entity* County of Rivorside

Contact name*; Flrst Jonlfer Last Rutherford

Contact emall® fonifer.rutherford@rivcolt.org

Stroot address*® 3450 14th Street

Clty* Riverside State* CA Postal code* 92501-3062

Colintry* UA

Phone* 851-955.77856 Fax . .

(2] This contact is a third party (not the Galily). Warnlng: 'This conlact recelvas personally identifiable
infermation of the Enlity.

§.  Customar Support Manager (CSI);
This parson Is deslgnated as the Customer Support Manager (CSM) for support-related activities,

Namo of Entlty* _

Contact namo*; Firsl Last

Comtact omali

8{raat nddrens*

City* Btate* Pontal code*

Country* :

Phona* Fax ,

(7] This contact is a third party (not the Enlity). Warnlng: This contaet racolves parsonally idontiflable
Information of the Entity,

6.  Primary contact information:

An individual from Inside the organization mual serve as the prilmary contacl, This contact receives online
adiministrator pormiasions and may grant opline accass (o othors, This contact also rocelves all notices
unless Microsolt Is provided wriltan notice of a change,

Name of Entity* County of Rivosaido

Contact hamao*; Flrst Jin Last Bmith
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Contact emall* jim.smith@riveoit.org
Street-address® 3450 14th Street

City* Riverside State* CA Postal cotle® 92501-3862
-Country*: US

Phone* 951 -965-1000 Fax

7. Notices contact and online administrator information:

" This individual receives online administrator permissions and may grant online access lo others. This
contact also recealvas all notices.

[ Same as primary contact

Name of Entity* Counly of Riverside

Contact name*: Flrst Jonlfer Last Rutherford

Contact emall* jenlfer.rutherford@riveollorg

Street address* 3460 141h Street

City* Riverside State* CA Postal code* 92501-3862

Country*; US

Phone* 951-955-7785 Fax

[ This contact Is a third parly (not the Entity). Warning: This conlact receives personally identifiable
Informalion of the Entity.
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Introduction

Beginning July 1, 2014 these Online Services Terms (OST) replace the Online Services Use Rights (OLSUR). The OST contalns terms that apply to
Customer’s use of Online Services. Separate terms, including different privacy and security terms, govern Customer's use of Non-Microsoft
Products (as defined below), as well as other products and services from Microsoft.

Most Online Services offer a Service Level Agreement {SLA). For more information regarding the Online Services SLAs, please refer to
http.//microsoft.com/licensing/contracts,

Prior Versions

The OST provides terms for Online Services that are currently avallable, For earlier versions Customer may refer to
http://go.microsoft.com/?linkid=9840733 or contact its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes

. Additions

Kaizala

Privacy and Security Terms

Data Processing Terms: The Office 365-Services row in the Online Services table has heen updated to Include Office 365 Video. The Office 365
Services bullet In the Location of Customer Data at Rest section has been updated to Include the United Kingdom.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has een renamed Mobite Asset Management,

Table of Contents / General Terms
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General Terms

Customer may use the Online Services and related software as expressly permitted in Customer's volume licensing agreement, Microsoft reserves
all other rights. Customer must acquire and assign the appropriate subscription licenses required for lts use of each Online Service, Each user that
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL,
unless specified otherwise in the Online Service-specific Terms. Attachment 2 describes SL Suites that also fulfill requirements for User SLs.
Customer has no right to use an Online Service after the SL for that Online Service ends.

Definitions
If any of the terms below are not defined In Customer’'s volume licensing agreement, they have the definitions below.

“Customer Data” means afl data, Including all text, sound, video, or image files, and software, that dre provided to Microsoft by, or on behalf of,
Customer through use of the Online Service.

“External User” means a user of an Online Service that is not an employee, onslte contractor, or onslte agent of Customer or Its Affiliates,
“Instance” means an image of software that is created by executing the software’s setup or Install procedure or by duplicating such an Image.

“Licensed Device” means the single physical hardware system to which a license |5 assigned. For purposes of this definition, a hardware partition or
blade Is considered to be a separate device,

i

“Non-Microsoft Product” means any third-party-branded software, data, service, website or product, unless Incorporated by Microsoft In an‘Online
Service,

“Online Service” means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, including any
service Identified in the Online Services section of the Product Terms, It does pot include software and services provided under separate license
terms (such as via gallery, marketplace; console, or dialog}. The Product Terms Is located at http://go.microsoft.com/?iinkid=8839207,

“Operating System Environment” (OSE) means all or part of an operating system instance, or all or part of a virtual {or otherwise emutated)
operating system Instance, that enables separate machine Identity {primary computer name or similar unique ldentifler) or separate administrative
rights, and Instances of applications, If any, configured to run on all or part of that operating system Instance, There are two types of OSEs, physical
and virtual. A physical hardware system can have ane physical OSE and/or one or more virtual OSEs, The operating system Instance used to run
hardware virtualizatlon software or to provide hardware virtuallzation services Is considered part of the physical OSE.

~ “SL” means subscription license,

Online Services Terms Updates
When Customer renews or purchases a new subsception to an Online Service, the then-current OST will apply and wilt not change during
Customer's subscription for that Online Service. When Micfosoft introduces features, supplements or related software that are new (i.e., that were

not previously Included with the subscription), Microsoft may provide terms or make updates to the OST that apply to Customer's use of those new
features, supplements or related software.

Online Services Changes and Availability
Micrasoft may make commerclally reasonable changes to each Onfine Service from time to time, Microsoft may terminate an Online Service In any
country where Microsoft Is subject to a government regulation, obligation or other requirement that is not generally applicable ta businesses

operating there. Avallability, functionality, and language verslons for cach Onfine Service may vary by country. For information on avallability,
Customer may refer to www.microsoft.com/onling/international-availability.aspx,

Data Retention

At all times during the term of Customer's subscription, Customar will have the ability to access and extract Customar Data stored in each Online
Soervice. Except for free trials, Microsoft will retain Customer Data stored in the Onfine Service in a fimited function account for 90 days after

explration or termination of Customer’s subscription so that Customer may extract the data, Aftar the 90-day retention period ends, Microsoft will
disable Customer’s account and delote the Customer Data,

The Online Service may not support retention or extfaction of software provided by Customer. Microsoft has no Hability {or the deletion of
Customuor Data as described in this section.

Use of Software with the Online Service
Customear may nead to install certain Microsoft software In order {o use the Online Sarvice. If so, the following (onm apply:

Microsoft Software License Terms
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Customer may Install and use the software only for use with the Online Service, The Online Service-specific Terms may limit the number of
copies of the software Customer may use or the number of devices on which Customer may use it. Customer’s right to use the software begins
when the Online Service Is activated and ends when Customer’s right o use the Online Service ends. Customer must uninstall the software when
Customer’s right to use it ends. Microsoft may disable it at that time.

Validation, Automatic Updates, and Collection far Software

Microsoft may automatically check the version of any of its software. Devices on which the software Is installed may periodically provide
information to enable Microsoft to verify that the software is praperly licensed, This information Includes the software version, the end user’s
user account, prodiict 1D Information, a machine ID, and the internet protocol address of the device. If the software is not properly licensed, its
functionality will be affected. Customer may anly obtain updates or upgrades for the software from Microsoft or authorized sources. By using
the software, Customer consents to the transmission of the Information described in this section. Microsoft may recommend or download to
Customer's devices updates or supplements to this software, with or without notice, Some Online Services may require, or may be enhanced by,
the installation of local software {e.g., agents, device management applications) {“Apps”). The Apps may collect data about the use and
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Custorer Data.

Third-party Software Components

The software may contatn third party software components, Unless otherwise disclosed In that software, Microsoft, not the third party, licenses
these components to Customer under Microsoft's license terms and notices,

Non-Microsoft Products

Microsoft may make Non-Microsoft Products avallable to Custorner through Customer’s use of the Online Services (such as through a store or
gallery, or as search results). If Customer Installs or uses any Non-Microsoft Product with an Online Service, Customer may not do so In any way
that would subject Microsoft’s intetlectual property or technology to obiigations beyond those expressly included In Customer's volume licensing
agreement. For Customer’s convenlence, Microsoft may include charges for the Non-Microsoft Product as part of Custorner’s bill for Online
Services, Microsoft, however, assumes no responsibility or llabltity whatsoever for the Non-Microsoft Product. Customer Is solely responsible for
any Non-Microsoft Product that it Installs or uses with an Online Service.

Acceptable Use Policy
Nelther Customer, nor those that access an Online Service through Customer, may use an Onfine Service:
« in a way prohibited by law, regulation, governmental order or decree;

» toviolate the rights of others;

» to try to gain unauthorized access to or dissupt any service, device, data, account or network;
s to spam or distribute malware;

¢ Ina Way‘that could harm the Online Service or iImpalr anyone else’s use of t; or

s In any application or situation where failure of the Online Service could lead to the death or serlous hodily Injury of any person, or to severe
physical or environmental damage.

Violation of the terms in this section may result in suspension of the Online Service. Microsoft will suspend the Online Service only to the extent
reasonably necessary, Unless Microsoft belleves an Immediate suspenslon is réquired, Microsoft wiil provide reasonable notice before suspending
an Online Sarvice, ’

Technical Limitations .
Customer must comply with, and may not work around, any techolcal imitations In an Online Service that only allow Customer to use It In certain
ways, Customer may not downioad or otherwise remave coples of software or source code from an Online Service except as explicitly authorized.

Compliance with Laws

Microsolt will comply with all laws and regulations applicable to its provision of the Online Services, Including security breach notification law,
Howaever, Microsoft Is not responsible for comphiance with any laws or regulations appticable to Customer or Customer's Industry that are not
genarafly applicabile to Information technology sorvice providors, Microsoft doas not datermine whether Customer Data Includes Information
subjact to any specific law or rogulation, All Securlty tncldents are subject to the Socurity incident Notification terms below,

Customer musticomply with all laws and regulations applicabla to Its use of Online Services, including Taws related to privacy, blometric data, data
protection and confidontiality of communications, Customaer is responsibla for implementing and mainitaining privacy protections and security
mueasures for components that Customer provides or controls {such as devices enrolled with Microsoft intune or within a Microsolt Azure
customet's virtual machine or application), and for determining whethar the Online Setvices are appropriate for storage and processing of
information subject to any specific law or rogulation, Customer Is responsible for responding to any request from a third party regarding
Customar’s use of an Online Service, such as a requost to take down content under the U.S. Digital Millenntum Copyright Act or other applicable
laws,
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Import/Export Services

Customer's use of any Import/Export Service is conditioned upon its compliance with all instructions provided by Microsoft regarding the
preparation, treatment and shipment of physical media containing its data (“storage media”). Customer Is solely responsible for ensuring the
storage media and data are provided in compliance with all laws and regulations. Microsoft has no duty with respect to the storage media and no
liabllity for lost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped DAP Microsoft DCS Data Center
{INCOTERMS 2010). Storage media shipped to Customer wlll be shipped DAP Customer Dock (INCOTERMS 2010,

Electronic Notices

Microsoft may provide Customer with information and notices about Online Services electronically, including via emall, through the portal for the
Online Service, or through a web site that Microsoft Identifies. Notice is given as of the date it is made available by Microsoft.

License Reassignment

Most, but not all, SLs may be reasslgned. Except as permitted In this paragraph or in the Online Service-specific Terms, Customer may not reassngn
an Sk on a short-term basis (i.e., within 90 days of the last assignment}. Customer may reassign an SL on a short-term basls to cover a user's
absence or the unavallabllity of a device that is out of servicé. Reassignment of an SL for any other purpose must be permanent. When Customer

reassigns an SL fromone device or user to another, Customer must block access and remove any related software from the former device or from
the former user’s device,

Font Components

While Customer uses an Online Service, Customer may use the fonts installed by that Online Service to display and print content Customer may
only embed fonts in content as permitted by the embedding restrictions In the fonts and temporarily download them to a printer or other output
device to print content,

Competitive Benchmarking
If Customer offers a service competitive to an Online Service, by using the Online Service, Customer agrees to waive-any restrictions on competitive

use and benchmark testing In the terms governing its competitive service. If Customer does not Intend to walve such restrictions in Its terms of use,
Customer s not allowed to use the Online Service,

Multiplexing

Hardware or software that Customer uses to pool connections; reroute Information; reduce the number of devices or users that directly access or
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes
referred o as “multiplexing” or “pooling”) does not reduce the number of licenses of any type (including Sts) that Customer needs.
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Privacy and Security Terms

This section of the Online Services Terms has two parts:
e General Privacy and Security Terms, which apply to all Online Services; and

e Data Processing Terms, which are additional commitments for certain Online Services.

General Privacy and Security Terms

Scope
The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and

Microsoft Cognitive Services, which are governed by the privacy and/or security terms referenced below in the applicable Online Service-specific
Terms,

Use of Customer Data

Customer Data will be used only to provide Customier the Online Services including purposes compatible with provldtng those setvices. Microsoft
wii not use Customer Data or derlve Information from it for any advertising or similar commercial purposes, As between the parties, Customer
retains all right, title and interest In and to Customer Data, Microsoft acquires no rights In Customer Data, other than the rights Customer grants to
Microsoft to provide the Online Services to Customer, This paragraph does not affect Microsoft’s rights in software or services Mlcrosoft licenses to
Customer,

Disclosure of Customer Data i
Microsoft will not disclose Custorner Data outside of Microsoft or its controlled subsldlarles and affillates except (1) as Customer directs, {2} as
described in the OST, or (3) as required by law,

Microsoft will not disclose Customer Data to law enforcement unless requived by law. If jaw enforcement contacts Microsoft with a demand for
Customer Data, Microsoft will attempt to redirect the faw enforcement agency to request that data directly from Customer, If compelled to
disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited
from dolng so.

Upon recelpt of any other third party request for Customer Data, Microsoft will promptly notify Customer unless prohibited by law. Microsoft wlll
reject the request unless required by law to comply. If the requaest 1s valid, Microsoft will attempt to redirect the third party to request the data
directly from Customer.

Microsoft will not provide any third party: {a) direct, indirect, blanket or unfetti;red access to Customer Data; (b) platform encryption keys used to
secure Customer Data or the abllity to break such encryption; or (c) access to Customer Data If Microsolt Is aware that the data Is to be used for
purposes other than those stated in the third party's request,

in support of the above, Microsoft may provide Customer's bastc contact information to the third party.

Educational Institutions

if Customer Is an educationat agency or institution to which regulations under the Famlly Educational Rights and Privacy Act, 20 US.C. § 1232
(FERPA) apply; Microsoft acknowledges that for the purposes of the OST, Microsoft Is a “school official” with “legitimate educational interests” in
the Customer Data, as those terms have been delined under FERPA and its tmplementing regulations, and Microsoft agrees to abide by the
limitations and requirements imposed by 34 CFR 99.33{a) on school officlals.

Customer understands that Microsoft may possess limited or no contact informatlon for Customer's students and students’ parents, Conseaqitently,
Customer will be responsible for obtalning any parental consent for any end user's use of the Online Service that may be required by applicable faw
.ond to convey notification on behall of Microsoft to students {or, with respect to a studant undor 18 years of age and not In attendance at a
postsecondary institution, to the student’s parent} of any judicial ordor or lawlully-lssued subpoena requiring the disclosure of Customer Data in
Microsoft's possession as may be required under applicable law, .

HIPAA Business Assoclate )
H Customer is a "covered entity” or a "businass assoclate” and Includas "protected hoalth information” in Customer Data as those tarms are
dofined in 4% CFR 6§ 160,103, execution of Customar's volume licensing agreement includes exacution of the HIPAA Business Associate Agreement
{"DAA"}, the full toxt of which identilos the Onling Services to which it applies and Is avallable at http://aka.ms/BAA, Customer may opt out of the
UAA by sending the following information to Microsoft In a wiltten notice {under the terms of tha Customer's volume Ilcm\slna omoomum)

o the fult fegal name of the Customer and any Atfiliate that is opting out;

o I Customer has multiplo volume licensing agroemonts, the volume licensing agreement to which the opt oul nppues
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Security
Microsoft is committed to helping protect the security of Customer’s information. Micrasoft has implemented and will maintain and follow

appropriate technical and organizational measures intended to protect Customer Data against accidental unauthorized or unlawful access,
disclosure, alteratlon, loss, or destruct:on

Security Incident Notification

If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft’s equipment or in Microsoft's facilities, or
unauthorized access to such equipment or facitities resulting In loss, disclosure, or alteration of Customer Data {each a “Security Incident”),
Microsoft will promptly (1) notify Customer of the Security Incident; (2} investigate the Security incldent and provide Customer with detailed

information about the Securlty Incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the
Security Incident.

Notification(s) of Security Incidents will be delivered to one or more of Customer’s administrators by any means Microsoft selects, including via
emall, it is Customer’s sole responsibliity to ensure Customer’s administrators maintain accurate contact information on each applicable Online
Services portal, Microsoft's obligation to report or respond to a Security Incident under this section Is not an acknowledgement by Microsoft of any
fault or liabllity with respect to the Security Incident.

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security incldent related to
an Online Service.

Location of Data Processing

Except as described elsewhere In the OST, Customer Data that Microsoft processes on Customer’s behalf may be transferred to, and stored and
processed In, the United States or any other country In which Microsoft or its affillates or subcontractors maintaln facHities. Customer appoints
Microsoft to perform any such transfer of Customer Data to any such country and to store and process Customer Data In order to provide the
Online Services. Microsoft will ablde by the requirements of European Economic Area and Swiss data protection law regarding the collection, use,
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft's -
commitnents under the Standard Contractual Clauses and other model eontracts, Microsoft is certified to the EU-U.S, Privacy Shield Framework
and the commitments it entalls.

Preview Releases
‘Microsoft may offer preview, beta or other pre'release features, data center locations, and services {"Previews") for optional evaluation. Previews

may employ lesser or different privacy and security measures than those typlcally present in the Online Services. Unless otherwlse provided,
Previews are not Included in the SLA for the corresponding Online Service.

Use of Subcontractors

Microsoft may hire subcontractors to provide servlces on Its behalf, Any such subcontractors will be permitted to obtaln Customer Data only to
deliver the services Microsoft has retained them to provide and wil be prohibited from using Customer Data for any other purpose. Microsoft
remalns responsible for its subcontractors’ compliance with Microsoft's obligations in the OST. Customer has previously consented to Microsoft's
transfer of Customer Data to subcontractors as described In the OST,

How to Contact Microsoft

If Customer believes that Microsolt is not adhering to its privacy or security commitments, Customer may contact customer support or use
Microsoft's Privacy web form, located at http: //p.o microsoft.com/?linkid=9846224, Microsoft's malling address Is:

Microsoft Enterprise Service Privacy

Microsoft Corporation ‘ )
One Microsoft Way i
Redmond, Washington 98052 USA

Microsoft reland Operatlons Limited Is Microsoft's data protection ropresentative for the European Economic Area and Switzerland. The privacy
representative of Microsoft ireland Operations Limited can be reached at the following addross:

Microsoft iroland Oparations, Ltd,
Attn: Data Protection

Carmenhall Road

Sandyloird, Dublin 18, treland
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Data Processing Terms

The Data Processing Terms (DPT) include the terms in this section,

The Data Processing Terms also include the “Standard Contractual Clauses,” pursuant to the European Commission Decision of 5 February 2010 on
standard contractua! clauses for the transfer of personal data to processors established in third countries under the EU Data Protection Directive.
The Standard Contractual Clauses are in Attachment 3. In addition, ‘

» Execution of the volume licensing agreement includes execution of Attachment 3, which is countersigned by Microsoft Corporation;

¢ The terms in Customer’s volume licensing agreement, including the DPT, constitute a data processing agreement under which Mlcrosoft is

the data processor; and

o The DPT control over any Inconsistent or conflicting provision in Customer’s volume licensing agreement and, for each subscription, will
remain in full force and effect until all of the related Customer Data is deleted from Microsoft's systems In accordance with the DPT,

Customer may opt out of the “Standard Contractual Clauses” or the Data Processing Terims in their entlrety. To opt out, Customer must send the
following information to Microsoft in a written notice (under terms of the Customer’s volume licensing agreement):
e the full legal name of the Customer and any Affiliate that Is opting out;

o [f Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies;
o If opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and
e if opting out of only the Standard Contractual Clauses, a statement that Customer {or Afflliate) opts out of the Standard Contractual Clauses

only,

in countrles where regulatory approval Is required for use of the Standard Contractuat Clauses, the Standard Contractual Clauses cannot be relied
upon under European Commission 2010/87/6U (of February 2010} to legitimize export of data from the country, unless Customer has the required

regulatory approval.

In the DPT, the term “Online Services” applies only to the services In the table bélow, excluding any Previews, and “Customer Data” Includes
only Customer Data that is provided through use of those Orline Services.

Microsoft Dynamles 365 Core
Services

The following services, cach as a standalone service or as included In a Dynamics 365 branded plan or application:

Microsoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Fleld Service, Microsoft Dynamics 365 for
Project Service Automation, Microsoft Dynamics 365 for Sales, and Microsoft Saclal Engagement. Microsoft Dynamles 365
Core Services do not include (1) Microsoft Dynamlcs 365 for Operatlons or Microsoft Dynamics 365 for Financlals; (2)
Microsoft Dynamics 365 Services for supported devices or software, which Includes but s not imited to Microsolt
Dynamlcs 365 for apps, tablets and/or phones; or {3} except as expressly defined in the licensing terms for the
corresponding service, any other separately-branded service made avallable with or connected to Microsoft Dynamics 365
Core Services.

Office 365 Services

The following services, each as a standalone service or as included In an Oflice 365-branded plan or suite: Exchange
Online, Exchange Online Archiving, Exchange Online Protection, Olfice 365 Advanced Threat Protection, SharePoint
‘Online, OneDrlve for Business, Microsoft Planner, Project Online, Skype for Business Online, Sway, Office Online, Office
365 Video, Microsoft MyAnalytics, Customer Lackbox, Microsoft Bookings, and Yammer Emerprise, Office 365 Services do
not Include Office 365 ProPlus, any portion of PSTN Services that operate autside of Microsoft's control, any client
software, or any separately branded service made avallable with an Office 365 branded plan or sulte, such as a Bing or a
service branded “for Office 365."

Micrasoft Azure Core Services

Awure Active Directory, Azure loT Hub, Azure Resourco Manager, Azure Rights Management, API Management,
Application Gatoway, App Scrvice (AP Apps, Mobile Apps, Web Apps}, Automatlon, Backup, Batch, BizTalk Services, Cloud
Sorvices, Data Catalog, Data Factory, DocumontDB, Cvent Hubs, Uxpross Route, HDInstght, Koy Vaul, Load Balancer, Log
Analytics (formaorly Operational Insights}, Machino Learning, Management Portal, Modia Servicos, Multt-Factor
Authentication, Notification Hubs, Redis Cache, Sthodulor, Service Bus, Soivico Fabrle, Site Rocovery, SQL Database,
Storage, StorSimple, Stream Analytics, Traffic Manager, Virtual Machines, Virtual Network, Visual Studio Team Services,
and VPN Gateway.

Microsoft C]?)ud App Security a

“The doud service portion of Microsoft Cloud App Security.

Microsoft intuno Online Services

Mictosolt Power B Smvices
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Location of Customer Data at Rest
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) as follows:

Office 365 Services, |f Customer provisions its tenant In Australfa, Canada, the European Union, India, Japan, the United Kingdom, or the
United States {each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: {1) Exchange
Online mailbox content {e-mail body, calendar entries, and the content of e-mail attachments), {2) SharePoint Online site content and the
files stored within that site, and Project Online data, and {3) files uploaded to OneDrive for Business.

Microsoft Intune Online Services, When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at
rest will be stored. Microsoft will not transfer the Customer Data outside of Customer's selected Geo except as noted in the “Data Location”
section of the Microsoft Intune Trust Center,

Microsoft Power Bl Services. If Customer provisions its tenant in Australla, Canada, Asia Pacific, India, Japan, the European Union, United
Kingdom, or the United States, Microsoft will store Microsoft Power BI Customer Data at rest only within that Geo, except as noted in the
data location section of the Microsoft Power Bl Trust Center.

Microsoft Azure Core Services. If Customer configures a partmular service to be deplo_yed within a Geo then, for that service, Micrasoft will
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configiire deployment in a particular Geo
or outside the United States and may store backups In other locations, as detalled In the Microsoft Azure Trust Center (which Microsoft may
update from time to time, but Microsoft will not add exceptions for existing Services In general release}.

Microsoft Cloud App Securlty. Microsoft will store Customer Data at rest In the United States,

Microsoft Dynamics 365 Core Services. Except for Microsoft Social Engagement, If Customer provisions its Instance of Microsoft Dynarlcs
365 Core Services In Australla, Canada, the European Unlon, India, Japan, the United Kingdom or the United States, Microsoft will store
Customer Data at rest within the specified Geo. Certaln entities may not be configured to be stored in any particular Geo-and may be stored
at rest In other locations as detalled In the Microsoft Dynamics 365 Trust Center.

Microsoft does not control or limit the regions from which Customer or-Customer’s end users may access or move Customer Data.

Privacy

Customer Data Deletlon or Return. No more than 180 days after expiration or termination of Customer’s use of an Online Service, Microsoft
wiil disable the account and delete Customer Data from the account,

Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the
European Unlon, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses, Microsoft will abide by
the requirements of European Economic Area and Swiss data protection law regarding the collection, use, transfer, retention, and other
processing of personal data from the European Economic Area and Switzerland,

Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are
obligated to maintain the security and secrecy of any Customer Data as provided in the DPT and this obligation continues even after their
engagements end,

Subcontractor Transfor, Microsoft may hire subcontractors to provide certaln fimited or ancl(lary services on Its behalf, Any subcontractors
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered into written agreements with
Microsoft that are no less protective than the DPT, Customer has previously consented to Microsoft's transfer of Customer Data to
subcontractors as described in the DPT. Except as set forth In the DPT, or as Customer may otherwise authorize, Microsoft will not transfer to
any third party {not even for storage purposes} personaf data Customer provides to Microsoft through the use of the Online Services.
Microsoft provides a website that lists subcontractors authorized to access Customer Data in the Online Services as well as the limited or
ancillary services they provide, At least 6 months before authorlzing any new subcontractor to access Customer Data, Microsoft will update
the website and provide Customer with a mechanism to obtain notice of that update. If Customer does not approve of a new subcantractor,
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice perlod, written notice
of termination that Includes an explanation of the grounds for non-approval. If the affected Online Service Is part of a sulte {or similar single
purchase of services), then any termination will apply to the entire suite. After termination, Microsoft will remove payment obligations for
the terminated Ontine Services from subsequent Customer lnvolces,

Additional European Terms.
These Additlonal Eurapean Terms apply only if Customer has end users in the European Econoniic Arca ("EEA") or Switzetland,

.

End Usars In EEA or Switzerland. Terms used In the DPT that are not specifically defined will have the meaning in Directive 95/46/EC of the
turopean Parlament and of the Council of 24 October 1995 on the protection of individuals with regard to the processing of personaf data
and on the free movement of such data {the “CU Data Protection Directive").

intent of the Parties, For the Online Services, Microsoft is a data processor (or sub-processor) acting on Customer's behall. As data processor
{or sub-processor), Microsofl will anly act upon Customen’s instructions, The OST and Customer's volime leensing agreemont {Including the
tarms and conditions incorporated by refarence tharain), along with Custamer’s use and configuration of foatures in the Onling Services, arg
Custorner’s complete and final instructions to Microsofl for the processing of Customer Data. Any additional or altetnate Instructions must
be agread to according to the procass for amending Customar's volume licensing agroement,

Table of Contents fntroduction General Terms © Privacy and Security Terms Onllne Service —specific Terms - Attachments



ticrosoft Volume Licensing Online Services Terms (Worldwide English, May 2017) o 11

e Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer’s volume licensing
agreement, The objective of the data processing Is the performance of the Online Services,

e Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, including any personal data included in the
Customer Data, Is described in the DPT and Customer's volume licensing agreement.

¢ Customer Data Access, For the term designated under Customer’s volume licensing agreement Microsoft will, at its election and as necessary
under applicable law implementing Article 12(b} of the EU Data Protection Directive, either: (1) provide Customer with the ability to correct,
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer's behalf,

Security

o Genéral Practices, Microsoft has implemented and will malntain and follow for the Online Services the following security measures, which, in
conjunction with the security commitments in the OST, are Microsoft’s only responsibility with respect to the security of Customer Data.

Practices

Securlty Ownership. Microsoft has appolnted one or more securlly ofﬂcers responsible for coordmallng and monitoring
the security rules and procedures.

Security Roles and Responsibliities. Microsoft personnel with access to Customer Data are subjéct to conlldentlahty
Organlzation of Information Security | obligations,

Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launching
the Online Services service.

Microsoft retains its security documents pursuant to its retention requirements after they are no !onger In effect.

Asset inventory. Microsoft maintains an Inventory of all media on which Customer Data Is stored, Access to the

Inventories of such media is restricted to Microsoft personnel authorized in writing to have such access.

Asset Handling

- Microsoft classifies Customer Data to help ldentify It and to allow (or accass to it to be appropriately restricted.

- Microseft Imposes restrictions on printing Customer Data and has procedures for disposing of printed materials that
contain Customer Data,
Microsoft persannel must obtain Microsoft authorizatlon prior to storing Customer Data on portable devices, remotely
accessing Customer Data, or processing Customer Data outside Microsoft's facilitles.

Asse! Management

Securlty Tralning. Micrasoft informs Its personnel about refevant security procedures and thelr respective roles. Microsoft
Human Resources Security - also informs its personnel of possible consequences of breaching the security rules and procedures. Microsoft will only
use anonymous data In training.

Physical Access to Facllities. Microsoft Himits access to facliitles where information systems that process Customer Data
are located to identified authorlzed individuats,

Physicaf Accass to Componants, Microsoft maintains records of the Incaming and outgoing media contalning Customer
Data, Including the kind of madia, the authorlzed sender/reciplents, date and time, the number of media and the types of
Customer Data they contaln.

protaction from Disruptions. Microsoft uses it varlety of industry s\nndmd systens to protect against Ioss of data due to
power supply failure or line Interference.

Componant Disposal. Microsoft uses Industry standard processes to delete Customer Data when iU is no longer needed,

Physical and Eavironmental Security

Oparational Policy. Microsolt maintains security documents describing ts security measures and the relevant proceduros

and responsibilities of its personnol who have accoss to Customer Data,

Data Rocovary Procaduras
« On an ongoing basls, but In no case loss froquently than once a weok (unless no Customer Data has boon updated
during that perlod), Microsolt malntatns multiple coplos of Customer Data fram which Customor Data can be
recavered,

+ Microsolt stores coples of Custamer Data and data recovery procadures in a differeat place from where the primary
computer equlpment processing the Customor Data Is located. )

« ticrasoft has spacitic procodures in place governing access to coples of Customer Data.

Communications and Oparations + Microsoft reviows data rocovery procodures at teast evory six months, except for dota recavery procedures for Arure

Management Govornient Services, which are teviowod every twelve months,

- Microsoft togs data rostoration elforts, including the porvon rosponsible, the description of the restored data and
whaore applicablo, the person rosponsiblo and which data (if any) had to be input manually i the data recovery process.

Maliclous Softwara. Microsolt has anti-mdlwato controls to holp avald maliclous software gatiing unauthoritod accoss to

Customer Data, incluthng maliclous soltware originating from public networks.

Oata Deyond Boundaries

« Microsoft encrypts, or enables Customer to enceypt, Customor Data that is ransnitted ovor public fetworks.

« Microsolt testrdets accoss to Customer Data In medla feaving its facilities.

Event Logging. Microsolt togs, or enablos Custamar Lo fog, accoss and use of information systams contatning Customor
I)Mn. feghtoring the ocwnl() tmo, numomauon nmnw(l o (Im\w(! aml mlnvnn! ncllvllv
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3 Pncnces ‘

Access Control

Access Palicy. Microsoft malntams a record of securlty pnwleges of md»vlduals havlng accessto Customer Data.

Access Authorlzatlon

- Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer
Data,

- Microsoft deactivates authentication credentials that have not been used for a period of time not to exceed six months.

- Microsoft Identifies those persannel who may grant, alter or cancel authorized access to data and resources.

- Microsoft ensures that where more than one Individual has access to systems containing Customer Data, the individuals
have separate identifiers/log-ins.

Least Privilege

- Technical support personnel are only permitted to have access to Customer Data when needed,

- Microsoft restricts access to Customer Data to only those individuals who require such access to perform their Job
function,

integrity and Confldentiality

- Microsoft instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or
when computers are otherwise left unattended.

- Microsoft stores passwords in a way that makes them unintelligible while they are In force.

Authentication

- Microsoft uses industry standard practices to identify and authenticate users who attempt to access Information
systems,

- Where authentication mechanlsms are based on passwords, Microsoft requires that the passwords are renewed
regularly.

- Where authentication mechanisms are based on passwords, Microsoft requires the password to be at feast elght

characters long. )

Microsoft ensures that de-activated or expired Identiflers are not granted to other individuals,

Microsoft monltors, or enables Customer to monitor, repeated attempts to galn access to the Informatlon system using

an invalld password,

Microsoft maintalns Industry standard procedures to deactivate passwords that have been corrupted or Inadvertently

disclosed,

- Microsoft uses Industry standard password protection practices, including practices deslgned to maintain the
confidentiality and integrity of passwords when they are assigned and distributed, and during storage.

Natwork Dasign, Microsoft has controls to avoid Individuals assumlng access rights they have not been nss|gned to gain

access {o Customer Data they are not authorized to access,

+

Information Security Incldem
Management

Incldent Response Process

- Microsoft maintalns a record of security breaches with a doscription of the breach, the time perlod, the consequences
of the breach, the name of the' reporter, and 10 whom the breach was reported, and the procedure for rocovering dati.

- For aach security breach that Is a Security Incldent, notification by Microsoft {as described In the "Security Incldent
NotHicatlon” sectlon above) will be made without unreasonablo delay and, In any event, within 30 calendar days,

- Microsoft tracks, or enables Customer to track, disclosures of Custamer Daty, Including what data has been disclosed,
to whom, and al what time.

Sarvice Monitoring. Microsoft security personnel verily logs at feast every sty months to propose remediation efforts if
necessaty,

Business Continulty Managemant

- Microsoft malntains emergency and contingency plans for the facllitles In which Microsoft information systems that
procuss Customir Data are located,
~ Microsoft's redundant storage and s proceduray for racovering data are dosigned to attempt 10 reconstruct Customer
nm In ity orlglnal or l.m replicated state fram before the tima L was lost or dostroyed.

Online Services Information Security Policy
tach Online Service follows a written data security policy ("Information Security Policy”) that complies with the control standards and frameworks

shown In the table below.

Online Service

Oftten 365 Seivicos

Mluusnh Amw Core vakvs
Mltmmﬂ Clmld App Secunity

Mlumoﬂ In!uno Onllnn valtm

Mtcm\o!\ l’uwur l!l Soervicos
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*Does not include Microsoft Social Engagement.
**Cyrrent scope is detailed in the audit repart and summarized in the Microsoft Azure Trust Center.

Microsoft may add industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table abave, unless
it is no longer used in the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards
and frameworks, as detailed on the Microsoft Azure Trust Center,

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other information
reasonably requested by Customer regarding Microsoft security practices and policies.

Customer is solely responsible for reviewing each Information Security Policy and making an independent determination as to whether it meets
Customer’s requirements.

If the Standard Contractual Clauses apply, then this section is In addition to Clause 5 paragraph f and Clause 12 paragraph 2 of the Standard
Contractual Clauses.

Microsoft Audits of Online Services
For each Online Service, Microsoft will conduct audlts of the security of the computers, computing environment and physical data centers that {t
uses in processing Customery Data {Including personal data), as follows:
o Where a standard or franiewdrk provides for atdits, an audit of such control standard or framework will be initlated at least annually for
each Online Service.
+ Each audit will be performed according to the standards and rules of the regulatory or accreditation body for each applicable control
© standard or framework.
o Each audit will be performed by qualified, independent, third party security auditors at Microsoft's selection and expense,

Each audit will result In the generation of an audit report {“Microsoft Audit Report”), which will be Microsoft’s Confidential Information. The
Microsaft Audit Report will clearly disclose any materlal findings by the auditor. Microsoft will promptly remediate Issues raised in any Microsoft
Auglt Report to the satisfaction of the auditor,

if Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verlfy Microsoft’s compliance with
the security obligations under the DPT, The Micrasoft Audit Report will be subject to non-disclosure and distribution limitations of Microsoft and
the auditor,

If the Standard Contractual Clauses apply, then (1) Customer agrees to éxercise its audit right by Instructing Microsoft to execute the audit as
described In this section of the DPT, and (2} If Customer deslres to change this Instruction, then Customer has the right to do so as set forth In the
Standard Contractual Ctauses, vhich shall be requested in writing.

if the Standard Contractual Clauses apply, then nothing In this section of the DPT varles or modifies the Standard Contractual Clauses or affects any
supervisory authorlty's or data subject’s rights under the Standard Contractual Clauses. Microsoft Corporation Is an Intended third-party
benefictary of this section.

Table of Contents / General Terms
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Online Service Specific Terms

If an Online Service is not listed befow, it does not have any Online Service-specific terms.
Microsoft Azure Services

Notices

The Bing Maps, Professional Services, Azure Medla Services H.265/HEV Encoding, and H,264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard ahd MPEG-2 Video Standard Notlces in Attachment 1 apply.

Service Level Agreement
Refer to_http://azure.microsoft.com/support/legal/sla/.

Definitions

"Azure Government Services” means one or more of the services or features Microsoft makes available to Customer as Government Community
Cloud Services in the “US Gov” reglons Identified at http://azure.microsoft.com/en- us/reglons/#services.

“Customer Solution” means an application or any set of applications that adds primary and significant functionality to the Microsoft Azure Services
and that is not primarily a substitute for the Microsoft Azure Services,

“Microsoft Azure Services” means the Microsoft services and features Identified at http://azure microsoft.com/services/, except those licensed
separately. "Microsoft Azure Services” includes any open source components Incorporated by Microsoft In those services and features.

“Microsoft Translator” means Translator API Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based
automatic translation service,

Limitations
Customer may not
¢ resell of redistribute the Microsoft Azure Services, or
+ allow multiple users to directly or indirectly access any Microsoft Azure Service feature that Is made avallable on a per user basis {e.g., Active

Directory Premlum}. Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided in supplemental
documentation for that feature.

Retirement of Services or Features

Microsoft will provide Customer with 12 months' notice hefore removing any materlal feature or functionality or discontinulng a service, unless
security, legal or system performance considerations require an expedited removal, This does not apply to Previews

Data Retention after Explration or Termination

The explration or termination of Customer's Online Service subscription will not change Customer’s obligation to pay for hosting of Customer Data
during any Extended Term,

Hosting Exception

Customar may create and maintain a Customer Solution and, desplte anything to the contrary in Customer’s vohime licensing agreement, combing
Microsoft Azure Services with Customer Data owned or licensed by Customer or a third party, to create a Customer Solution using the Microsoft
Azure Service and the Customer Data together. Customer may permit third parties to access and use the Microsoft Azure Services In connectlon
with the use of that Customer Solution. Customer Is responsible for that use and for ensuring that these terms and the terms and conditions of
Customer's volume licensing agreement are met by that use,

Use of Software within Microsoft Azure

for Microsoft software avallablo within » Microsoft Azuro Service, Microsoft grants Customer a limited license to use the soﬂwum only within the
Microsofl Azure Service,

Data Center Availability

Usage of data conters In cortaln reglons may bo restricted to Customors located in or near that region, For information on servica avallability by
region, please refer Lo http://azure. microsoft.com/en-us/regions.
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Sharing

The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities,
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including
the rights to use, modify, and repost its Custorer Solution and/or the Customer Data, and Customer is allowing Microsoft to make them available
to such users in a manner and location of its choosing.

Marketplace

Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and
the Virtual Machine Gallery, subject to separate terms available at http://azure microsoft.com/en-us/support/legal/store-terms.

Microsoft Cognitive Services

Microsoft Cognitive Services Privacy
The Microsoft Privacy Statement located at https://go.microsoft.com/fwlink/?Linkid=521839 applies to Customer’s use of Microsoft Cognitive
Services, except that this Microsoft Cognitive Services section controls to the extent it conflicts with the Microsoft Privacy Statement.

Use of Cognitive Services Data. :
Customer ls solely responsible for the content of all Customer Data It sends to the Cognitive Services {"Cognitive Services Data"),

Microsoft may process Cognitive Services Data solely to: (1) provide Cognitive Services to Customer; and (il} improve Microsoft products and
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derlvative works of, Cognitive Services Data and
Customer grants Microsoft 3 limited nonexclusive Irrevocable worldwlde license to do so. Customer will secure and malntain all rights necessary for
Microsoft to process Cognitive Services Data as described in this paragraph without vlolatlng the rights of any third party or otherwise obligating
Microsoft to Customer or to any third party.

Where Cognitive Services Data Includes personal data, Customer will obtaln sufficient consent for such processing by Mlcrosoft from the data
subjects {or from thelr pareats or guardlans as required by applicable law).

Microsoft Is committed to helping protect data subjects who may be Identifiable from Cognitive Services Data that Microsoft retalns, Microsoft has
implemented business and technical measures designed to help de-Identify some retained Cognitive Services Data.

This Use of Cognitive Services Data section will survive termination or explration of Customer's volume licensing agreement, As between the
parties, Customer retains all right, title and interest i and to Cognitive Services Data. Microsoft acquires no rights In Cognitive Services Data, other
than the rights Customer grants to Microsoft In this Use of Cognitive Services Data section, This paragraph does not affect Microsoft's rights in
software or services Microsoft licenses fo Customer,

Cognitive Services Data Retention
Unless stated in documentation for a service, Cognitive Services are not designed to store Customer Data on Customer’s behalf,

Application of General Privacy and Security Terms
Only the followlng sectlons of the General Privacy and Securlty Terms apply to the Cognitive Services: Location of Data Processing, Preview
Releases, Use of Subcontractors, How to Contact Microsoft

Attribution
When using the Microsoft Cognitive Services {except the Search APIs (defined below)), Customer will provide reasonably prominent attributlon,
The attribution should read "using Microsoft Cognitivé Sarvices” and include o hypertink to http://ro.microsoft.corm/fwlink/?LinkiD=829046,

Precedence
This Microsoft Cognitive Services section controls to the extent there is any contlict with other parts of the OST,

Bing APIs Limit on Customer use of service output for

Customer may not usa any data from the Bing-branded APIs for the purpose of daveloping or offering any comparable machine-learning basad
sarvice,
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Bing Search APls Use and Display Requirements

Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search APls, Bing Spell
Check, and Bing Autosuggest (collectively, the “Search APIs”), which are available https://aka.ms/r1i7la. Customer must use results it obtains
through the Search APis only in Internet Search Experlences (as defined in the use and display requirements) and must not cache or copy results,
The results Customer obtains through the Search APIs are not Products, Fixes, or Services Deliverables.

Translator API
Attribution:

When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has
been automatically translated by Microsoft Transtator.

Limit on Customer use of service output:

Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based
service,

Table of Contents / General Terms’

Microsoft Azure Plans

Notices
The Bing Maps Notices in Attachment 1 apply.

Subscription License Suites o
in additlon to User SLs, refer to Attachment 2 for other SLs that fulflll requirements for Azure Active Directory Premium, Azure Information

Protection, and Microsoft intune,
Azure Active Directory Basic

Customer may, using Single Sign-On, pre-integrate up to 10 SAAS Applications/Custom Applications per User SL. All Microsoft as well as third party
applications count towards this application limit.

Table of Contents / General Terms

Azure Active Directory Premium

Customer may, using Single Sign-On, pre-Integrate Saa$ Applications/Custom Applications. Customer may not copy or distribute any data set {or

any portion of a data set) Included In the Microsoft Identity Manager software that Is Included with a Microsoft Azure Active Directory Premium (P1
and P2) User SL,

Table of Contents / General Terms

Azure Information Protection Premium

Notices

The Bing Maps Notices In Attachment 1 applies. Any deployment services provided to Customer are subject to the Proiesslonal Services Notice in
Attachment 1,

Table of Contents / General Terms

Microsoft Dynamics 365 Services

thiceosaft Dynamics W04 {or Case Management, L iterprise Ediion Microaodt Dynamites 365 for Project Setvice Antomdtioi, £ ntetptise ( ditian

Microsolt Dynamics 105 for Custorber Servce, Eatorprse Fdition ) Mit tenolt Dynamics 3065 for Salos, T nterprose Ldilion

Metosolt Dynatiiey 304 Tor Held Services, Dterprise Edtion Mautosoft Dynamiics 36% for Team Membiens, Busaness dition

Mictosalt Dynaies 105 Gor Bang s, Business  dition Micimolt Dynamicy W4 lor Eeam Membets, Enterprsae Cdition
CWhctasolt Dytannicy 3649 for Operations, Caterprise Eiliting

Notices

The Bing Maps and Profossional Servicas Notices In Attachment 1 apply. Any onhioarding, migration, or daployment services provided to Customer
as subjoction to the Profosstonal Services Notice in Attachment 1.
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Subscription License Suites
{n addition to User Sts, refer to Attachment 2 for other offerings that fulfill SL requirements,

External Users

External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This ekemption does not apply to contractors or
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than
Microsoft Dynamics 365 for Operations.

Microsoft Dynarmics 365 for Operations
Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer’s internal use purposes.

Server Use Rights for Dynamics 365 User SLs, From SA User Sts and Add-on User Sts
Customer with active Microsoft Dynamics 365 Services substrlptions may:
» Install and use any number of copies of the Microsoft Dynamics 365 On-premises Server software on any server;
o allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics
AX CALs to access Microsoft Dynamics 365 On-premises Server softwaré provided with Microsoft Dynamics 365 subscriptions, Users or
devices without Software Assurance oh CALs may not access new versions of Microsoft Dynamics 365 On-premises Server;
o recelve and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software;
s modify or create derlvative works of plug-lns, runtime, and other components identified in printed or online documentation and use
those derlvative works, but only with the Microsaft Dynamics 365 On-premises Server software and only for Customer’s internal
purposes; and
¢ this server use rights provision does not apply to Customers licensed for Dynamlcs 365 Business Edition .

Microsoft Social Engagement
Service Level Agreement
There Is no SLA for Microsoft Social Engagement.

Social Content Obtained through Microsoft Social Engagement
Soclal Content Is publicly-available content collected from social media networks {such as Twitter, facebook and YouTube) and data Indexing or
data aggregation services In response to Customer's search queries execuled In Microsoft Soclal Engagement. Social Content Is not Customer
Data, Customer Data used In configuring or Initlating search queries executed on Customer's behalf may be shared with third parties for
purposes of collecting Soclal Content, Customer may use Soclal Content for its Internat business purposes only. Microsoft reserves the right to:
« store Soclal Content in a database commingled with content aggregated from other sources by other licensees;
s access, edit or delete Soclal Content In response to a request from a soclal medla network, data Indexing or data aggregation service,
Soclal Cantent owner or a takedown request under the Digital Millennium Copyright Act;

o Instruct Customer to edit or delete Soctal Content if Customer exports Soclal Content; and
» delete or restrict further access to Soclal Content after the Online Service has been terminated or expires.

Table of Contents / General Terms:

Office 365 Services

Notices
The Blng Maps Notices in Attachment 1 apply. Any anboarding, migration, or deploymont services provided to Customer are subject to the
Professional Services Notlce In Attachment 1, _

Core Features for Office 365 Services

Durlng tha term of Customer’s subscription, the Oflice 36% Services will substantially conform to the Core Features description provided {if any) in
tha Office 365 service-specific sections below, subject to Product restrictions or external factors {such as the reciplent, messago rate, message slzo
and maltbox size imits for e-mall; default or Customer-imposed data reteation policles; search lmits; storage imits; Customer or end user
configurations; and moeting capacity limits). Microsoft may permanently eliminate a functionality specified betow only If it provides Customer a
reasonable alternative functionality.

Administration Portal
Customer wil be able to add and remova.end users and domains, manago licenses, and create groups through the Microsoft Online Services
Portal or s successor sito,
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Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other SL§ that fulfill requirements for Office 365 Services.

Microsoft Teams
Notice: The H.264/MPEG-4 AVC Notice in Attachment 1 applies to all Office 365 Services that include Microsoft Teams.

Yammer
For Office 365 Services that include Yammer, External Users invited to Yammer via external network functionality do not need User SLs,

Exchange Online

Office 365 Advanced Threa! Protection Exchange Online Archiving for Exchange Server
Office 365 Threat Intelligence Exchange Online S1
Data Loss Prevention Exchange Online (Plan 1 and Plan 2)

Exchange Online Archiving lor Exchange Online

Core Features for Office 365 Services — Exchange Online
Exchange Online or its successor service will have the following Core Features capabllities:

Emalls

An end user will be able to send emall messages, recelve emall messages that originate from within and outside of Customer's organization, and
access the end user's mallbox.

Mobile and Web Browser Access

Through the Microsoft Exchange ActiveSync protocol or a successor protocol or technology, Exchange Online will enable an end user to send and
recelve emalls and update and vlew calendars from a mobile device that adequately supports such a protocol or technology. An end user will be
able to senhd emall messages, recelve emall messages that orlginate from within and outside of Customer's organizatiof, and access the end
user's mallbox, alt from within a compatible web browser,

Retention Policies
Customer will be able to establish arch!ve and deletion policies for emall messages.

Deleted item and Mailbox Recovery

Customer will be able to recover the contents of a deleted non-shared mallbox and an end user will be able to recover an item that has been
deleted from one of the end user's emalil folders,

Multi-Mailbax Search
Customer will be able to search for content across multiple mallboxes within its organization.

Calendar
An end user will be able to view a calendar and schedule appolntments, meetings, and automatlc replies to Incoming emall mossages,

Contacts

Through an Exchange Online-provided user iterface, Customer will be able to create and manage distribution groups and an organization-wide
directory of malf-enabled end users, distribution groups, and external contacts.

Core Features for Office 365 Services — Exchange Online Archiving .
Exchange Online Archiving or its successor service will have the following Core Features capabilitios:

Storage
Customot witl be able to allow an end user Lo stare emall messages.,

Retention Policies

Customer wili be able to ostablish archive and doletion policies for emall massagos distinct from poticies that an end user can apply to the end
wser's own maifbox,

Deleted Item and Malibox Recovery

Customor, through Office 365 suppont services, will be able to rocover a deletod archive matibox, and an end user wil bo able to recover an item
that has bean deleted from onae of the ond usar’s emall folders in the end usar's archive.
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Multi-Mailbox Search
Customer will be able to search for content across muitiple mailboxes within its organization.

Legal Hold .
Customer will be able to place a “legal hold” on an end user's primary mailbox and archive mailbox to preserve the centent of those mailboxes.

Archiving :
Archiving may be used for messaging storage only with Exchange Online Plans 1 and 2,

Archiving for Exchange Server

Users licensed for Exchange Server 2013 Standard Cllent Access License may access the Exchange Server 2013 Enterprise Client Access License
features necessary to support use of Exchange Online Archiving for Exchange Server,

Exchange Online Plan 2 from Exchange Hosted Archive Migration

Exchange Online Plan 2 Is a successor Online Service to Exchange Hosted Archlve, If Customer renews from Exchange Hosted Archive into Cxchange
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer’s licensed users may continue to use the Exchange Hosted Archive
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer's migration to Exchange Online Plan 2 or the
expiration of Customer’s Exchange Online Plan 2 User SLs. The Product Use Rights Is located at http://go.microsoft.com/?linkid=5839206.

Data Loss Prevention Device License
If Customer s licensed for Data Loss Prevention by Device, all users of the Licensed Device are licensed for the Online Service.

Service Level Agreement
There Is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat Intelligence.

Table of Conients / General Terms’

Office 365 Applications

Office 365 Business ) Visio Pro for Office 365
Olftce 365 ProPlus

Service Level Agreement
There Is no SLA for Visio Pro for Office 365, .

Installation and Use Rights
€ach user to whom Customer assigns a User SL must have a Microsoft Account In order to use the software provided with the subscription. These
users:

« may activate the software provided with the St on up to five concurrent OSEs for local or remote use;

o may also Install and use the software, with shared computer activation, on a shared device, a network server, or on 5hared servers witha
qualified cloud partner. A list of qualified cloud partners and additional deployment requirements is avaflable at www office.com/sca. For the
purpose of this use right “network server” means a physical hardware server solely dedicated to Customer use. This shared computer
activation provision does not apply to Customars license for Office 365 Business; and

«  must connect each device upon whick user has instatled the software to the Internet at least once every 30 days or the functionality of the
software may be affected.

The following terms apply only to Office 365 Business and Office 365 ProPlus
Smartphone and Tablet Devices
Each user to whom Customer assigns o User 5L may also activate Microsoft Office Mabile software to use onup to five smanphones and five
tablets,

The following terms apply only to Office 365 ProPlus
Office Home & Student 2013 RT Commercial Use
tach User SL. for Office 365 ProPlus modifices the user's right to use the software under a separataly acquired Offico Home & Student 2013 AT
ficonse by walving the prohibition ngainst commarcial use, Except for this atlowance for commercial use of the software, alt use is subject to the
terms and uso rights providod with the Office Homao & Student 2013 RT Liconse,
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Office Online Server

For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Servar on any Server dedicated to
Customer’s use, Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license
this Product under the Microsoft Online Subscription Agraement or other Microsoft agreement that cover Online Services only.

Subscription License Suites
In addition to Office 365 ProPlus User SLs, Customer may fulfitl the SL requirement for this Product by purchasing a Suite SL {refer Attachment 2.

Table of Contents / General Terms

Microsoft MyAnalytics

Service Level Agreement
There is no SLA for Microsoft MyAnalytics.
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Office Online

Core Features for Office 365 Services .
Office Online or Its successor service will have the following Core Features capabillties:

An end user will be able to create, view, and edit documents In Microsoft Word, Excel, PowerPolnt, and OneNote file types that are supported by
Office Online or its successor service,

External Users
External Users invited to site collections via Share-by-Mall functionality do not need User SLs with Office Online,

Table of Contents / General Terms

OneDrive for Business

External Users
External Users (nvited to site collections via Share-by-Mall functionality do not need User Sts with Onebrlve for Business.
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Project Online

Project Online |ssentials Project Onlime Premium
froject Oitline Professionas!

Installation and Use Rights for Project application
Each user to whom Customer assigns a Project Online Professional or Project Onfine Premium User SL must have-a Microsoft Account In order to
use the software provided with the subscription. These users:
¢ may activate the software provided with the SL on up to five concurrent OSEs for lacal or remote use;
¢ may also Install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a
qualified cloud partner, A list of qualified cloud partners and additional deployment requirements Is avallable at www.office.com/sca. For
the purpose of this use right “network server” means a physical hardware server solely dedicated to Customer use; and

o must connect each device upon which user has Installed the software to the Internet at least once every 30 days or the functionality of
the software may be offected,
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SharePoint Online

et Eterprine Onhne for Mictosoft ShatePomt and AP Shdtefond Ouline (fai § and tan )}
Aliptedtomt Onhine 4)

Core Features for Office 365 Services
SharePolot Online or ity successor smvice will have the folfowing Care Features capabllitios:
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Collaboration Sites

Anend user will he able to create a web browser-accessible site through which the end user can upload and share content and manage who has
permission to access that site.

Storage
Customer will be able to set storage capacity limits for a site created by an end user,

External Users
External Users Invited to site collections via Share-by-Mail functionality do not need User SLs with SharePolnt Onlirie S1, Plan 1 and Plan 2.

Storage Add-on SLs

Office 365 Extra Flle Storage Is required for each gigabyte of storage in excess of the storage provided with User SLs for SharePoint Onllne Plans 1
and 2,
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Skype for Business Online
Skype for Business Online (Plan 1 and Plan 2} Skype (or Business Online Cloud PBX
Notlces

The H.264/MPEG-4 AVC and/or VC-1 Notlces In Attachment 1 apply

Core Features for Office 365 Services
Skype for Business Online Plan 1 and Plan 2 or thelr successor services will have the following Core Features capabilities:

instant Messagmg
An end user wm be able to transfer a text message to another end user in real time over an Internet Protocol network,

Presence
Anend user will be able to set and display the end user's avallability and view another end user's availability,

Online Meetings
An end user will be able to conduct an Internet-based meeting that has audio and video conferencing functionality with other end users.

External Users and users not authenticated by Skype for Business Online
User SLs are not required for External Users and users not authenticated by the Skype for Business Online service,
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Skype for Business Online PSTN Services |

Skype for Busimess Onfime PSIN Cafling Shype for Business PSTH Consumplion
Skype for Buatness Online PSIN Conferencing

PSTN Services

Skype for Business Online PSTN Services ("PSTN Services”) enable users to communlcate with others via the worldwide volce telephone network
known generally as the Public Switched Telephone Netwaork. PSTN Services are provided by the Microsoft Affillate authorized to provide them,
Pricing for PSTN Services may Includa applicable taxes and fees. Tha terms of use of PSTN may vary from country to country. Ml Included taxes,
feos and country-spacific tecms of use are disclosed on the Volume Licensing site {http://go.microsoft.com/fwlink/?Linkid=630247).

Exceading the usage fimitations for the applicable PSTN Service subscription plan as describad In the terms of use may result in suspension of the
services, Microsoft will provide reasonable notice before suspending PSTN Services, and customar will be able to make emergency calls during any
poriod of suspension,

Important Information About Emergency Services

Customar must notity aach usar af Skypo for Business Online PSTN Cnlllng that Emergency Services operate difforently than on traditional
telgphone sarvices in the following ways: (1) Skype for Business may not know the actual locatlon of an Emergency Services caller, which could
rosult in the call boing routed to the wiong Emergency Sarvices call conter and/or emergency sotvicos baing dispatehod to the wrong focation; (i} if
the user's dovice has no power, is experioncing a power outage or, for any reason, cannot otheiwlise access the Intornet, tho user connot make an
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Emergency Services call through Skype for Business PSTN Calling services; and {ili) although Skype for Business Online PSTN Calling services can be
used anywhere in the world where an Internet connectlon s available, users should not make an Emergency Services call from a location outside
thelr home country because the call likely will not be routed to the appropriate call center in that location.
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Other Online Services

Bing Maps Enterprise Platform and Mobile Asset Management Platform

Service Sts

A Service SLiis required to access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must
be purchased with at least one of the following gualifying Add-On SLs:

s For the Bing Maps Enterprise Platform Service 5L, either:

o Bing Maps Public Webslte Usage Add-on SL which Is avallable for a specified number of billable transactions for use ona webslte that s
avallable publicly-without restriction,

o Bing Maps Internal Website Usage Add-on St, which is avallable for a specified number of billable transactions for use on an internal
website (e.g., Intranet) on a private network,

o Bing Maps Known User Add-on SL, or
o Bing Maps Light Known User Add-on SL.
¢ For the Moblle Asset Mariagement Platform Service SL; for each Asset either:
© o Mobile Asset Management for North America Add-on SL {routing or without routing)
o Moblle Asset Management for Europe Add-on SL routing or without routing), or
o Moblle Asset Management for Rest of World Add-on St {rotiting or without routing)

Qualifying Mobile Asset Managemént Platform Service SL Add-on Sts

For the Mobile Asset Management Platform, an Add-on SL1is required for each tracked Asset whose GPS or other sensor based position can be
monitored, displayed, reverse geocaded or used to perform calculations using Mablle Asset Management Platform. “Asset” is defined as any .
vehicle, device or other mobile object, These Add-on Sts are for a specified number of tracked Assets,

Authenticated Users

Users that are authenticated by Customer's programs that access Bing Maps Enterprise Platform and Moblle Asset Management Platform must
have a SL.

Blng Maps APIs

Custonier may use all Biig Maps APls in accordance with the Microsoft Bing Maps Platform APl Terms of Use and 8ing Maps Platform SDKs,
Inrludlng any successors thereto, located at https://aka.ms/bingmapsplatformapistou and https://aka.ms/bingmapsplatformsdks/,

Bing Maps Privacy
The Bing Privacy Statement and privacy terms in the Microsoft Bing Maps Platform AP Terms of Use located at;
" https://go.microsoft.com/fwlink/?Linkid=521839 apply to Customer's use of the Bing Maps Services.
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Business Application Platform

Mictasoll Hlow Mt ranolt Powet 8 1o
Mictoyafl PawetApps, ) Miccosolt Stieam

Notices

The Bing Maps, 14.264/AVC Visual Standard, VC-1 Video Standard, and MPEG -4 Part 2 Visual Standard and MPEG-2 Vidoo Standard Notices In
Attachment 1 apply.
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Kaizala

Service Level Agreement
There is no SLA for Kaizala.

Table of Contents / Gepieral Terms

Microsoft Cloud App Security

Notices
The Bing Maps and Professional Services notices in Attachment 1 apply.
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Microsoft tntune

Micfosoft Intune (per user) Microsoft Intune Add-on for System Center Configuration Manager and
Microsoft Intune Add-on for System Center Configuration System Center Endpoint Protection {per user)
{"Microsolt intune Add-On"}

Notices
Any deployment services provided to Customer are subject to the Professtonal Services Notice In Attachment 1,

Manage Devices and Applications ) v
Each user to _whom Customer asslgns a User SL may access and use the Online Service and related software {Including System Centér software) to
manage applications and up to fifteen devices.

Storage Add-on SL
A Storage Add-on SL Is requilred for each glgabyte of storage In excess of the storage provided with the base subscription,

Windows Software Components in System Center Software

The System Center software Includes one or more of the following Windows Software Components: Microsoft .NET Framewaork, Microsoft Data
Access Components, Powershell software and certain dlls related to Microsoft Bulld, Windows Identity Foundatlon, Windows Library for
JAVAScript, Debghelp.dll, and Web Deploy technologies. The license terms governing use of the Windows Software Components are in the
Windows 8.1 Pro arid Enterprise section of the Product Terms. The Product Terms Is located at http://go,microsoﬁ.com/?linkid=9839206.

3QL Server Technology and Benchmarking

The Software included with the Online Service Includes SQL Server-branded components other than a SQU Server Database, Those components are
ficensed to Customer under the terms of thelr respective licenses, which can be found in the Instaliation directory or unified installer of the
software. Customer must abtaln Microsoft's prior written appraval ta disclose to a third party the results of any benchmark test of these
components or the software that Includes them.
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Microsoft Learning

Microsoft Learning E-Reference Library
Any person that has valid access to Customer's computer of Internal natwoik may copy and use the documentation for Customer's Internal
reference purposes, Documentation does not Include electronic books, '

Microsoft Learning imagine Academy Service SL
A Service SL s required for each Location that accesses or uses any Microsoft Imagine Academy service or benefit, Location 1s defined as a physical
site with staff under the same administrator, such as principal, In a single bullding or group of bulldings located on the same campus.

Microsoft Learning Imagine Academy Program Guidelines ' .
The Imagine Acadomy program guldatines, located at http://www.microsoft.com/Itacademy, apply Lo Customer's use of the Micrasoft Loatning
tmagine Academy and its bonofits.

Microsoft Learning Imagine Academy Program Benefits Provided by Third-Party
Program bonefits may only be used by a ficensed institution’s {aculty, staff and studonts currently envollod in the licensad Institution,
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Table of Contents / General Terms

Minecraft: Education Edition

Notices
The Bing Maps Notices in Attachment 1 apply.
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Office 365 Developer

No Production Use of Office 365 Developer
Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer's applications to make them

avallable for Customer’s Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service Is not licensed
for production use.

Office 365 Developer End Users
Customer’s end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on Customer programs.
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Windows Desktop Operating System

Data Retention

The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer
Data extraction terms in the OST do not apply.
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~ Attachment 1 — No’ti’ces

Bing Maps

The Online Service or its included software Includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be
used within the product through which the content is provided. Customer’s use of Bing Maps is governed by the Bing Maps End User Terms of Use
available at go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at go.microsoft.com/fwlink/?LinkiD=248686.

Table of Contents / General Terms

Professional Services

Customar may be efigible for Microsoft customer support anid consulting services related to this Online Service, These services are “Professional
Services” under Customer’s volume licensing agreement, If Customer‘s volume licensing agreement covers Online Services only {and does not
define Professional Services), then these services are provided subject to the “Professional Services Terms” below.

The Professlonal Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data
pracessing amendment or HIPAA Buslness Assoclate Agreement signed by the parties, do not apply. Any information provided to Microsoft in
connection with these Professional Services is protected under the confidentiality terms of Customer's volume licensing agreement,

Additlonal terms may apply to these Professional Services, but only to the extent those terms don't conflict with this Notlce,

Professional Services Terms
Definition
Any services to which-thls notlce applles are defined, collectively, as “Professional Services”.

Obligations of the Parties

Microsoft warrants that all Professional Services will be performed with professional care and skill. If Microsoft falls to do so and-Customer,
notifies Microsaft within 90 days of the date of performance, then Microsoft will elther re-perform the Professional Services or return the price
pald for them as Customer’s sole remedy for breach of the Professional Services warranty. ’

Customer will perform Its applicable responstbitities and obligations to support Microsoft’s performance of the Professlonal Services, as specified
In the description of each Professional Service.

Limjtation of Liability

To the extent permitted by applicable law, each party's total Habllity for ali claims relating to Professional Services will be limited to the amounts
Customer was required to pay for the Professional Services or the Hmitation of lability for the Online Service with which the Professional
Services are offered, whichever Is greater. In no event will elther party be Hable for indirect, Incldental, special, punitive, or consequential
damages, Including loss of uso, loss of profits, or Interruption of businass, however causad or on any thaory of llabllity In refation to the
Professional Services. No imitation or excluslons will apply to Hlabllity arlsing out of either party’s (1) confidentiality obligations; or
{2) violation of the othar party’s intellectual property rights.

Fixes

“Fixes” are Product fixes, modifications or enhancements, or their derlvatives, that Microsoft elther releases generally (such as service packs) or
that Microsoft provides to Customer to address a specific Issue. Each Fix, is flcensed under the same terms as the Product to which itapplies, if a
fix Is not provided for a specific Product, any use terms Microsoft provides with the Flx will apply,

‘Pre-Existing Work

“Pro-Existing Work” means any computer code or non-code based written materlals developed or otherwise obtalned independent of
Customer's volume licensing agreement. All rights in Pro-Existing Work shall remalin the solo property of the party providing the Pre-Existing
Work. Each party may use, repraduce and modify the other party’s Pre-Exlsting Work only as needed to perfarm obligations related to
Professtonal Services,

Services Deliverables

“sarvices Deliverables” moans any computor code or materials other than Products or Fixos that Microsoft loaves with Customer at the
conclusion of Miciosoft's performance of Professlonal Sarvices. Microsoft grants Customer a non-oxclusive, non-transferable, perpetual license
to reprodice, use, and madify the Services Delivorablos solely for Customer’s lntornal business purposas, subjoct to llm terms and condl(lons I,
Customar’s volumo licensing agreamaont.
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Non-Microsoft Technology

Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, ot Services
Deliverables.

Affiliates’ Rights .
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer’s Affillates may not sublicense these rights.
Customer is liable for ensuring its Affiliates’ cornpliance with the terms of this Notice and Customer's volume licensing agreement.

Government Customers.

if Customer is a government entity, then the following terms apply to any Professional Services provided at no charge to Customer. Microsaft
‘walves any and all entitlement to compensation from Customer for the Professional Services. In compliance with applicable laws and regtilations,
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the
personal use or benefit of any Individual government employee.
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Notice about Azure Media Services H.265/HEVC Encoding

Customer must obtalin Its own patent license(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services
to encode or decode H.265/HEVC media.
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Notice about H.264/AVC Visual Standard, VC-1 Video Standard, MPEG-4 Part Visual Standard and
MPEG-2 Video Standard

This software may include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technalogy. MPEG LA, LL.C. requlres this notice:

THIS PRODUCT 15 LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i} ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (VIDEO STANDARDS} AND/OR
(1} DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON- v
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDED. NO LICENSE 1S GRANTED OR SHALL
BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. REFER TO www.mpegla.com,

For clarification purposes, this notice doas not limit of Inhibit the use of the software for normal business uses that are personal to that business
which do not include (1) redistribution of the software to third parties, or (Il) creatlon of content compliant with the VIDEQ STANDARDS
technologies for distribution to third parties.
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Attachment 2 — Subscription License Suites

Online Services may be available for purchase as Stiites of Online Services, If, In the table below, a cell is shaded ;
Suite SL for the column the cell is in fulfills the SL requirements for the cell's Online Services.

in an Online Service's row, the

Offica 265 Office 365 {0ffice 365]01Hice 365[ Enterprise | Secure
Government Education | Business |- Business Mobility 1+ Froduttivel - phteruise
envals] Prémiom | Security FRISEL Editon

Online Service
ExchangeOnine
Exchange Online 51 .
Exchange Online Plan 1
Exchange Onlmg Pl.jm 2’
SharePoint Online
SharePoint Onfine 51
ShatePoint Online Plan 1 E E “

sharePoint Ontine Plan 2 , o Bl Bae B b |
Skype for Bush\oss Onhne .

Skype lor Busmess Online Plan 1 .
Skype lm Buslness Online Plan 2 EEE TEEE B : B
Skype lur ‘Business Onfine Cloud PBX B B B

Skype Io}r Business Online PSTN Conf.
Office Online

Qlﬁcé 365 Business

Office 365 Proflus

Microsoft Myl\udlyligs

Office 365 )\(ly.ll\cu(l Comphance

Office 365 Advanced Secutity Manag
Office: 365 Nueat intelhgence
Microsoft Power 81 o

Oﬂuu 36% Advanced Hhreat I’Iuh‘l tion
Mhctosoft intune

Annge lnln Protection l'l enviium Plan 1
Anne mlu Protection Premium Plan 2
Almv l\dlvv Duoectmy Premium fan |
I\mw l\(llvu Doty Preamiam Man 2
Mluumﬂ (qud App Secunity

Mulmuh ()yn.mms 4 for Customur ' :
S.v‘lvl,(}-

Mictasolt Dynamics $6% for Lield Seviee --
Mictasalt Oynantics 365 for Opsiations . --
dictsult Dynaiies Jh fort l‘(;)ll'll eaviie

Awtamation

M sosoft Dynamics b for Salos ) : ]
Mtumnll PowerAppy Plan 2 o 7 --
Mumsu“ Stevans Plan | o BEEE BEEEEE ‘ B

1 Add-on Sulte SLs that lndudu wl(houl ProPlus” in the litle do not include tights (o Office 365 PraPlus.

4 in addition to the Online Services identified above, the Secure Productive Enterprise fulfills the S requirement for Windows SA per Usee as described m the Product
Terns.

Y inclusion of Skype Jor Business Ondine PSTN Conferencing with Olﬂa- 365 Enterprise £5 s dependent on regional avollabilty.
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Attachment 3 — The Standard Contractual Clauses (Processors)

For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not
ensure an adequate level of data protection, Custoivier (as data exporter) and Miciosoft Corporation (as data importer, whase signature appears
below), each a “party,” together “the parties,” have agreed on the following Coritractual Clauses {the “Clauses” or “Standard Contractual Clauses”)
in‘order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the
transfer by the data exporter to the data Importer of the personal data specified in Appendix 1.

Clause 1 Deﬂnitions

{a} 'personal data’, 'special categories of data’, 'process/processing’, ‘controller', ‘processor’, 'data subject’ and 'supervisory authority' shall have the
same meaning as in Directive 95/46/EC of the European Parllament and of the Council of 24 October 1995 on the protection of Individuals with
regard to the processing of personal data and on the free movement of such data;

{b} 'the data exporter' means the controller who transfers the personal dats;

{c} 'the data Importer’ means the processor who agrees ta receive from the data exporter personal data Intended for processing on his behalf after
the transfer in accordance with his Instructlons and the terms of the Clauses and who ls not subject to a third country's system ensuring adequate
protection within the meaning of Article 25(1) of Directive 95/46/EC

(d) 'the subprocessor' means any processor engaged by the data importer or by any other subprocessor of the data importer who agrees to recelve
from the data Importer or from any other subprocessor of the data importer personal data exclusively intended for pracessing activitles to be

carrled out on behalf of the data exporter after the transfer In accordance with his instructions, the terms of the Clauses and the terms of the
written subcontract;

(e) 'the applicable data protection law' means the legislation protecting the fundamental flghts and freedoms of Individuals and, In particular, thelr

right to privacy with respect to the processing of personal data applicable to a data controller in the Member State in which the data exporter Is
established;

{f) ‘technical and organisational security meastires' means those measures almed at protecting persanal data agalnst accldental or unlawful
destruction or accldental loss, alteration, unauthorlsed disclosure or access, In particular where the processing involves the transmlssion of data
over a network, and agalnst all other unlawful forms of processing. -

Clause 2: Detalls of the transfer

The detalls of the transfer and In particular the special categorles of personal data where applicable are specified In Appendix 1 below which forms
an Integraf part of the Clauses.

Clause 3! Third-party banoflclary clause

1. The data subject can enforce agalnst the data exporter this Clause, Clause A(b) to (i), Clause 5{a) to {e), and (g) to {}}, Clause 6(1) and (2), Clause 7,
Clause 8(2), and Clauses 9 to 12 as third-party beneficlary.

2. The data subject can enforce agalnst the data importer this Clause, Clause 5(a) (o {¢) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12,
in casts where the data exporter has factually disappeared or has ceased to exist in law unless any successor entity has assumed the entire legal
obligations of the data exporter by cantract or by operation of taw, as a result of which It takes on the rights and obligations of the data exporter, in
which case the data subject can enforce them against such entity.

3. The data subject can enforce against the subprocessor this Clause, Clause S{a) to (e) and {g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 1o 12,

In cases where hoth the data exporter and the data (mporter have factually disappoared or ceased ta exist in law or have became insolvent, unloss
any successor entity has assumed the entire legal obligations of the data exporter by conteact or by operation of faw as a result of which it takes on
the rights and obligations of the data exporter, in which case the dota subject can enforce them against such entity. Such third-party liabllity of the
subprocessor shalt be limited to its own processing operations under the Clauses,

4. The parties do not object to a data subject being representad by an association or other body (f tha data subject so exprossly wishes and if
permitted by national law,
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Clause 4; Obligations of the data exporter

The data exporter agrees and warrants:

{a} that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in actordance with the
relevant provisions of the applicable data protection law {and, where applicable, has been notified to the relevant authorities of the Member State
. where the data exporter is established} and does not violate the relevant provisions of that State;

(b} that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to pr‘ocesvs the
personal data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses;

*(c) that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2
helow; .

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data
agalnst accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, In particular where the processing
Involves the transmission of data over a network, and against alf other unfawful forms of processing, and that these measures ensure a fevel of
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and
the cost of their implementation;

(e) that It will ensure compliance with the security measures;

{f) that, If the transfer Involves speclal categorles of data, the data subject has been informed or will be Informed before, or as soon as possible
after, the transfer that its data could be transmitted to a third country not providing adequate protectlon within the meaning of Directive
95/46/EC;

(g) to forward any notification recelved from the data importer or any subprocessor pursuant to Clause 5(b} and Clause 8(3) to the data protection
supervisory authority if the data exporter decides to continue the transfer of to lift the suspension;

(h} to make avallable to the data subjects upon request a copy of the Clauses, with the exceptlon of Appendix 2, and a summary description of the -
security measures, as well as a copy of any contract for subprocessing services which has to be made In accordance with the Clauses, unless the
Clauses or the contract contaln commerclal Information, in which case it may remove such commerclal Information;

(1) that, In the event of subprocessing, the ;irocesslng activlty Is carrled out in accordance with Clause 11 by a subprocessor providing at least the
same level of protectlon for the personal data and the rights of data subject as the data Importer under the Clauses; and

() that it wil ensure compllance with Clause 4(a) to (1)
Clause 5: Obligations of the data Importar
The data Importér agrees and warrants;

{a) to process the personal data only on behalf of the data exporter and in compliance with Its instructions and the Clauses; If It cannot provide
such compliance for whatever reasons, it agrees to inform promptly the data exporter of !ts Inablity to comply, in which case the data exporteris
entitled to suspend the transfer of data and/or terminate the contract;

{b} that It has no reason to belleve that the leglslation applicable to It prevents it from fulfilling the Instructions recelved from the data exporter and
its obligations under the contract and that In the event of a change In this leglsiation which Is likely to have a substantial adverse effect on the
warrantles and obligations provided by the Clauses, It will promptly notify the change to the data exporter as soon as It is aware, In which case the
data exporter Is entitied to suspend the transfer of data and/or terminate the contract;

(c) that it has implemented the technlcal and organisational security measuros specified In Appendix 2 before processing the personat data
transferred; i

(d) that it will promptly notify the data exporter about: ,
(i) any lagally binding request for disclostire of the personal data by a'law enforcement authorlty unless otherwise prohibited, such as a
prohitbition under criminal law to preserve the confidentiality of a law enforcement investigation,

(1) any accidental or unauthorised access, and
{1} any roquest recelved directly from the data subjocts without responding to that request, unless it has bgen otherwise authorised to do so;

{o} to deal promptly and propedy with ail inguirles from the data axportar relating to its procassing of the personal data subject to the transfer and
to abido by the advice of the supervisory autharity with regard to the procossing of the data transferred;
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{f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall
be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority;

{g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or
contract contain commercial information, in which case it may remove such commercial Information, with the exception of Appendix 2 which shal

be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data
exporter;

(h) that, in the event of subprocessing, it has previously informed the data exporter and obtalned its prior written consent;
(1) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and

{}} to send promptly a copy of any subprocessor agreement It concludes under the Clauses to the data exporter,
Clause 6: Liability

1. The partles agree that any data subject who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or In Clause
11 by any party or subprocessor Is entitled to recelve compensation from the data exporter for the damage suffered.

2. If a data subject is not able to bring a claim for compensation In accordance with paragraph 1 against the data exporter, arising out of a breach
by the data importer or his subprocessor of any of thelr obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually
disappeared or ceased to exist in law or has become Insolvent, the data Imsporter agrees that the data subject may issue a claim against the data
imparter as If it were the data exporter, unless any successor entity has assumed the entire legal obigations of the data exporter by contract of by
operation of law, In which case the data sublect can enforce its rights agalnst such entity.

The data Importer may not rely on a breach by a subprocessor of Its obligations in order o avold its own liabilltles.

3, If a data subject Is not able to bring a clalm against the data exporter or the data Importer referred to In paragraphs 1 and 2, arising out of
breach by the subprocessor of any of thelr obligations referred to in Clause 3 or In Clause 11 because bath the data exporter and the data Importer
have factually disappeared or ceased to exist in law or have become Insolvent, the subprocessor agrees that the data subject may Issue a claim
agalnst the data subprocessor with regard to Its own processing operations under the Clauses as If It ware the data exporter or the data Importer,
unless any successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law, in
which case the data subject can enforce its rights agalnst such entity. The llabifity of the subprocessor shall be limited to Its own processing
operations under the Clauses,

Clausa 7: Medlation and jurisdiction

1. The data Importer agrees that if the data subject invokes agalnst It third-paity beneficlary rights and/or claims compensation for damages under
tha Clauses, the data Importer will accept the declslon of the data subject:
{a) to refer the dispute to mediation, by an independent person or, where applicable, by the supervisory authority;

{b) to refer the dispute to the courts In the Member State in which the data exporter is established.

2. The parties agree that the choice made by the data subject will not prejudice its substantive or procedural rights to seek remedies in accordance
with other provisions of natlonal or International law,

. Clause 8: Cooperation with supervisory authorities )

1. The data exporter agrees to deposit a copy of this contract with the supervisory authority If it so requests or if such deposit Is required under the
applicable data protection law,

-2, The parties agree that the supervisory authorily has the right to conduct an sudit of the data importer, and of any subprocessor, which has the
same stope and is subject to tho same conditions as would apply to an audit of the data exporter under the applicable data protection law.

3, The data importer shall promptly inform the data exportes about the existence of leglslation applicabla to It or any subprocessor praventing the
conduct of an audit of the data Importer, or any subprocessor, pursuant {o paragraph 2, In such o case the data nxponer shall bo entitled to take
the measures foreseen in Clausa % (b).

Clause 9: Governing taw,

The Clauses shall be governed by the law of the Membar State in which the data exportar Is established.
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Clause 10: Variation of the contract

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where
required as long as they do not contradict the Clause.

Clause 11: Subprocessing

1. The data importer shall not subcontract any of its processing operations petformed on behalf of the data exporter under the Clauses without the
prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data
exporter, it shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are
imposed on the data importer under the Clauses, Where the subprocessor falls to fulfil its data protection obligations under such written
agreement the data importer shall remain fully llable to the data exporter for the performance of the subprocessor's obligations under such
agreement. :

2. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficlary clause as laid down In
Clausé 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data
exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor
entlty has assumed the entire legal abligations of the data exporter or data Importer by contract or by operation of law. Such third-party labllity of
the subprocessor shall be limited to its own processing operations under the Clauses.

3, The provisions relating to data protection aspects for subprocessing of the contract referred to In paragraph 1 shall be governed by the law of
the Member State In which the data exporter Is established.

4. The data exporter shall keep a list of subprocessing agreements conpluded under the Clauses and notified by the data Importer pursuant to
Clause 5 (), which shall be updated at least once a year. The list shall be avallable to the data exporter's data protection supervisory authority.

Clause 12: Obligation after the termination of personal data processing services

1. The partles agree that on the termination of the provision of data processing services, the data importer and the subprocessor shall, at the
choice of the data exporter, return all the personal data transferred and the coples thereof to the data exporter or shall destroy all the personal
data and certify to the data exporter that It has done so, unless leglsiation imposed upon the data Importer prevents it from returning or destroying
all or part of the personal data transferred. n that case, the data Importer warrants that it will guarantee the confidentlality of the personal data
transferred and will not actively process the personal data transferred anymore.

2. The data Importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, it will submit its
data processing facilities for an audit of the measures referred to In paragraph 1,

Appendix 1 to the Standard Contractuat Clouses

Data oxporter: Customer Is the data exporter. The data exporter is a user of Online Services as defined in the section of the OST entitled "Data
Processing Terms.”

Data Importor: The data importer is MICROSOFT CORPORATION, a global producer of software and services.

Data subjects: Data subjects Include the data exporter's representatives and end-users Including employees, contractors, collaborators, and
customars of the data exporter. Data subjects may also Include individuals attempting to communicate or transfer personal Information to users of
the services provided by data importer.

Catagories of dota: The personal data transferred includes e-mall, documents and other data In an electronlc form In the context of the Online
Services,

Procassing operations: The personal data transferred will be subjoct to the following basic processing activitles:
a. Duratlon and Objact of Data Procassing. The duration of data processing shall be for the term deslgnated under the applicable volume
licensing agreement batwean data exporter and the Microsoft entity to which these Standard Contractual Clauses are annexed
{"Microsoft”). Tha objective of the data processing Is the parformance of Online Services.

b, Stope and Purpose of Data Protassing. The scope and purpose of processing personal data s described in the DPT, The data importer
operates a global natwork of data centars and managemaent/support facilities, and processing may take placa In any Jurisdiction whare data
importar or Its sub-processors oporate such faciities.

¢, Customor Data Accass. For the term designated under the applicable voluma ficonsing agroamant data Importer will at ts eloction and as
nacessary under applicable faw tmplemonting Article 12{b) of the [t Data Protection Diractive, elther: (1) provide data exportar with the
abifity to correct, delote, or block Customor Data, or (2} mako such corrections, dolattons, or blockagas oi its behall.
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d. Data Exporter's instructions. For Online Services, data importer will only act upon data exporter’s instructions as conveyed by Microsoft,

e. Customer Data Deletlon or Return, Upon expiration or termination of data exporter's use of Online Services, it may extract Customer
Data and data Importer will delete Customer Data, each in-accordance with the OST applicable to the agreement.

Subcontractors: The data importer may hire other companies to provide limited services on data importer’s behalf, such as providing customer
support. Any such subcantractors will be permitted to obtain Customer Data only to deliver the services the data Importer has retained them to
provide, and they are prohibited from usmg Customer Data for any other purpose,

Appendix 2 to the Standard Contractual Clauses

Description of the technical and organizational securlty measures implemented by the data importer In accordance with Clauses 4{d) and 5{c):

1. Personnel. Data Importer s personnel will not process Customer Data without authorization. Personnel are obligated to maintain the
confidentiality of any Custormer Data and this obligation continues even after their engagement ends.

2. Data Privacy Contact. The data privacy officer of the data importer can be reached at the following address;
Microsoft Corporation

Attn: Chief Privacy Officer

1 Microsoft Way

Redmond, WA 98052 USA

3. Technlcal and Organlzation Measures. The data Importer has implemented and will malntaln appropriate technical and organizational
measures, Internal controls, and information security routines intended to protect Customer Data, as defined in the DPT, against accldental loss,
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures,
internal contrals, and Information securlty routines set forth I the DPT are hereby Incorporated Into this Appendix 2 by this reference and are
binding on the data Importer as If they were set forth In this Appendix 2 in their entirety.

Signature of Microsoft Corporation appears on the following page.
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Signing the Standard Contractua) Clauses, Appendix 1 and Appendix 2 on behalf of the data importerﬁ

85187 BF 2840456 ) ) .
IR Rajesh tha, Corporate Vice President
oL A Micrasoft Corporation

Signature|..pocuSigned By:-Rajesh Jha- f-----..o---- One Microsoft Way, Redmond WA, USA 98052
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Introduction

About this Docu ment

Beginning luly 1, 2015, the Product Terms replaces both the Product List and the Product Use Rights {PUR) documents, All references to the
Product List and PUR in Customer's volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe
the avallability of Products and Professional Services through the Microsoft Volume Licensing Programs {previously conveyed through the Product
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referénced In
this document are published in the Online Services Terms (OST) at http://go.microsoft.com/?linkid=9840733,

Products listed in the Product Terms are avallable as of the date on the Product Terms Cover Page. Earller versions of the Product Terms are
avallable on http://eo.microsoft.com/?linkid=9839207, ificluding earller versions of the Product List and PUR documents. Information on
discontinued Microsoft products and services is available on http://www.microsoftvolumelicensing.com. Customers should contact thelr reseller or
Microsoft account manager for information pertaining to regional avaitabllity of Microsoft products and Professional Services.

What this Docurment contains

The Product Terms Includes the following sectlons:
« Introduction, which Includes a list of recent changes.
« License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products.
s Software Products, which list all Software Product Entries.
«  Online Services Products, which lIst all Online Services Product Entrles,
»  Glossary, which defines Attributes, Cell Values, Column Headings and other capitalized terms used in the Praduct Terms.
«  The following appendices:
o Appendix A—CAL/ML Equivalent Licenses Table, which Identifies CAL suites and Online Services subseription Licenses available that
pravide access to Server Products. .
o Appendix B — Software Assurance, which describes rules on purchasing SA and additional benefits avallable to SA customers.
o  Appendix C — Professional Services, which iists the Professional Services offered through Microsoft Volume Licensing.
o Appendix D — Program Agreement Supplemental Terms, which provides additionat terms for Microsoft Volume Licensing Program
Agreements.
o Appendix E ~ Product Promotions, which lists Product promotlons that are not otherwise on the Price List.
o  Appendix F - Storage Array Terms, which provided additional terms for Storage Array devices.
o Appendix G — Premium Assurance, which describes rules on purchasing Premium Assurance and additlonal benefits avallable to -
Premium Assurance customers. .
»  Index, which lists all the Products referenced In the Product Terms and identifies where they are located,

How to Navigate a Product Entry

£ach Software Product Entry Includes {our sections: Program Avallabllity, Product Conditions, Use Rights, and Soltware Assurance.
tach Online Services Product Entry Includes two sections: Program Avatabllity and Product Conditions.

1. Program Availability Identifies, for each Product, the offering type, polnt count {where applicable), and availability across volume llcensing
programs. ) :

fowering a cursar over the
colurtis hzadings and coll valuzs
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2, Product Conditions provides atditional Information related to acquiring the Product, such as prerequisites for purchase, prior varsions, and the
applicable Product Pool,
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3. Use Rights identifies the License Terms for each Software Product, including the Universal License Terins, the applicable License Model, and any
Product-Specific License Terms. References in Customer's volume licensing agreement to “Product Use Rights” refer to the terms included in the
" Use Rights section of each Software Product Entry. Terms for Online Services are in the OST.

Blue upderline text s a “hypecink™

3, Use Rights

e T e e cting 10 more details
(cense Termz: Unwe:mf\{@rayg(&.&ﬁ“,..~ e PTEHGR- L peaifis Lice Additans! Sohvares A
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~} manage devices using the Products ated in
A Pregram Avatlability

4. Software Assurance Identifies terms and conditions assoclated with SA coverage.
4. Software Assurance T
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4.1 SQL Servers 2034 Enteprise Core ~ Unlimited Viroalization coltwvsr e o anothaer version is lacated
Customer may run any number of instances of the server sofllware tn apy number of OSEs on any Liceased 5S¢
on all of 15 core licenses for the Server. I

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarifications of Microsoft policy in response
to common customer questions,
Additions. . - . : “Deletions
Cote Inhastructure Server Suite Standard {16-packs of Core Licenses)

Care Infrastructure Server Sulte Datacenter {16-packs of Core Licenses)

System Center 2016 Standard Server Management License {16-packs of Core Licensis)

Svélum Conter 2016 Datacenter Server Management Heense {16-packs of Core Liconses)

Windows Seiver 2016 Standard (16-packs of Cote Liconses)

Windows Server 2016 Datacenter (16-packs of Core Licenses)

Windows Server Standard Core Premium Assurance Add-on {16 packs of Core ticenses)

Windlows Server Datacenter Core Premium Assutance Add on (16 packs of Core Licenses)

Windows Virtual Desktop Access 1'% Pet Device (31

Windows Virtual Desklop Accoss U5 Per User {S1)

Microsolt Stream Add on

Mictosolt Stream Storage Add on {(h00GH)

Katrala

Software

Windows Desktop Operating System: Windows 10 Mobile Is avallable at no additional charge for customers with an active Enterprise Agreement,
Microsolt Products and Services Agreement, or Select Plus Agreement, SA on Windows Is no fonger a pre-requisite for this right to Windows 10
Mobile,

Windows Server: Microsolt is Introducing naw 16-pack Core Licenses for lendows»vaer,} ‘System Cantar, and CIS Sultes to simplify acquisition of
the 16 core minlmum por seiver, Customars must still license all physical cores on thalr servers; the existing licensing requirements remaln as fs.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has bean renamed Mobile Asset Management,

Glossary :

Attributes: The Fall-Over Rights definition has been update to clarify that SA covaraga Is requirad on the Liconsed Server and the access liconses for
oligibility tor the Fall-Over Rights SA benafit, The Gavernmemt Community Cloud definition has been updated to uso the term Community, which is
datined in tha customer’s volume licansing agreemont,

Table of Contents / Glossary / index
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License Terms

Allinstances of the “Product Use Rights” in Customer’s volume licensing agreement refer to the terms identified in the “Use Rights” section of each

Praduct Entry, For each Product, this includes the Universal License Terms, applicable License Model Terms and any Product-Specific License Terms
in the Product Entry.

For Online Services, references to “Product Use Rights” in Customer’s volume licensing agreement refer to the OST. If a software Product includes

both software and online services, the online services will be governed by the terms in the OST and all the software will be governed by these
License Terms.

Universal License Terms

Universal License Terms apply to all software Products licensed through Microsoft Volume Licensing {except where specifically noted in the License
Model Terms and/or the Product-Specific License Terms),

1. Definitions
Terms used in the Product Terms but not defined in the G Iossam will have the definition provided in Customer’s volume licensing agreement.

2, Customer’s Use Rights

if Customer complies with Its volume licensing agreement, it may use the software as expressly permltted in the Product Terms. Customer needs a
License far each Product and separately licensed functionality used on a davice or by a user.

3. Rights to Use Other Versions and Lower Editions

For any permitted copy or Instance, Customer may create, store, Instali, run or access In place of the version licensed, a copy or Instance of a prlor
version, different permitted language version, different available platform version {for example, 32 bit or 64 bit) or a permitted lower edition. The
use rights for the licensed version still apply. Licenses for prlor versions and fower editions do not satisfy the licensing requlrements for a Product,

4, Third Party Software

The software may contaln third party proprietary programs or components that are licensed under separate terms that are presented to Customer
during Installation or in the "ThirdPartyNotices" file accompanying the software. The software may also contaln third party open source programs
that Microsoft, not the third party, licenses ta Customer under Microsoft’s license terms.

5. Pre-Release Code, Updates or Supplements, Additional Functionality

Microsoft may offer updates or supplements to the Products. Customer may use the updates or supplements to the Products, pre-release code,
atlditlonal functionality and optional add-on services to the Products, subject to specific terms {if any) that accompany them. Some Products
require autematic updates, as described In the Product-Specific License Terms,

6. Restrictions

Customer may not (and Is not licensed to) use the Products to offer commerclal hasting services to third parties, work around any technical
limitations in the Products or restrictions In Product documentation, or separate the software for use In more than one OSE under a single License
{even if the OSEs are on the same physical hardware system), unless expressly permitted by Microsoft. Rights to access the software on any device

do not glve Customer any right to Implement Microsoft patents or other Microsoft intellectual property in the device Rself or In any other software
or devices,

7. Software Assurance

$A coverage may granl additlonal use rights to Customer. These additional rights end at the expiration of the SA coverage for the License, unless
otherwise noted in the benefit description,

8. Outsourcing Software Management

Customier may Install and use licensed coplos of the software on Servers and other davices that afe under the day-to-day management and contyol
of third porties, provided all such Servers and other dovicos are and ramaln tully dedicated to Customer’s use. Customer is responsiblo for all of the
obligations under its velume ltcensing agreement rogardiass of the physicat location of the hardware upon which the software Is used.

9, License Assignment and Reassignment

Bulore Customer uses software under a License, Il must assign that License to a devica of user, as appropriate. Customar may reassign a License to
anothet dovice or user, but not loss than 90 days since the last reassignment of that same License, unless the reassignment i due to {i} pormanent
hardware fallura or loss, (1) termination of the user's employment or contract of {iil} temporary reallocation of CALs, Client Management Licenses
and user or dovice SLs {o cover a user’s absence or the unavallability of a dovice that is out of setvice. Customar must ramove the softwara or block
aceoss from the former device or to the formar user, SA covarage and any Liconses that are granted or acquired In connaction with SA coverage
may b reassignaed only with the underlylng qualifying License. Differont terms apply o the reassignment of Windows dasktop opurating system
por davice liconses and SA covarage, as dotailad in the Windows Product Entry,
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10, Technical Measures

Microsoft may use technical measures to enforce terms that restrict Customer’s use of certain versions of Product and may verify compliance with
those terms as provided in Customer's volume license agreement. Some Products are protected by technological measures and require activation
or validation, as well as a product key, to install or access them.

10.1 Actlvation and validation

Successful activation or validation verifies that a software Product has been correctly installed, the product key is not stolén, and that no

changes have been made to validation, licensing, or-activation functions of the software. Customer’s right to use the software after the time
" specified In the software Product may be limited unless it Is activated. Customer is not licensed to continue using the software If it has

unsticcessfully attempted to activate. Each device that has not actlvated by a Key Management Service (KMS) must use a Multiple Activation

Key {(VIAK} or AAD based Activation. Customer may not clrcumvent activation or validation.

10.2 Product Keys

An assigned praduct key Is required for licensed use of the software., All product keys are Confidential lnformation of Microsoft.
Notwithstanding anything to the contrary in Customer’'s volume licensing agreement, Customer may not disclose product keys to third parties,
Customer may not provide unsecured access to Its key management service {KMS) machines over an uncontrolled network. In the event of
unauthorlzed use or disclosure of product keys or KMS keys, Microsoft may prevent further activations, deactivate or block product keys from
activation or validation, and take other appropriate action,

11. Notices
Where Indicated in the Use Rights section of each Product Entry, the following notices apply:

11. 1 Internet-based Features

Software Products may contaln features that connect and send information over the Internet, without addltional notice to Customer, to
Microsoft's systems and those of its Afflllates and service providers. Use of that Informatlon Is described in the privacy statement available in
each software Product.

11.2 Bing Maps » ‘ )

The Product may include use of Bing Maps. Any content provided through Bing Maps, Including geocodes, can only be used within the product
through which the content Is provided. Customer’s use of Bing Maps Is governed by the Bing Maps End User Terms of Use avallable at
http://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement avallable at htto://go.microsoft.com/fwlink/?LinkiD=248686,

11.3 H,264/AVC Visual Standard, the VC-1 Video Standard, and the MPEG-4 Part 2 Visual Standard

This software may include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this notice: THIS
PRODUCT 15 LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-
COMMERCIAL USE OF A CONSUMER TO (1) ENCODE VIDEQ IN COMPLIANCE WITH THE ABOVE {“VIDEO STANDARDS") AND/OR (Il) DECODE
AVC, VC-1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEQ, NO LICENSE IS GRANTED OR SHALL BE HIMPLIED FOR
ANY OTHER USE, ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, LL.C. SEE www.mpegla.com. For clarification purposes, this
notice does not imit or Inhiblt the use of the software for normal business uses that are personal to that business which do not Include {1}
redistribution of the software to third parties, or {il} creation of content with the VIDEO STANDARDS compliant technologles for distribution to
third parties.

12, Font Components, mages, and Sounds

While Customer runs the software, It may access and use lcons, Images, sounds and media Included with the software only from a Licensed Device
and may use the fonts inchided with or instalied by that software to display and print content. Customer may only embed fonts in content as
permitted by the embedding rostrictions in the fonts; and temporarily download them to a printer or other output device to print content,

13, Included Technologies

Products may Include other Microsoft technology components subject to their owa liconse terms, as lndlcutod in the Use Rights section of each
Product Entry. If separate torms for these components are not addressed In the Product-Specific License Terms, they may be found in a separate
folder in the Product’s Installation directory or through the Product’s unified installer,

14. Benchmark Testing
Customar must obtain Microsoft's prior writtan approval to disclose to a third party the results of any bonchmork test of any Server Praduct or
Mlcmsoﬂ Deskiop Opumimuon Pack. This does not apply to Windows Server,

15. Multiplexing
Multiploxing or pooling to reduce direct connections with the softwarg does not reduce the number of required Licenses,
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16. Administrative and Support Rights
Customer may allow access to server software running in any permitted OSE by two users without CALs solely for administrative purposes.

Customer may also allow remote aceess to other Products solely for purposes of providing technical product support to Licensed Users or on
Licensed Devices, ’

17. Distributable Code
The software may Include code that Customer is permitted to distribute In programs It develops If it complies with the terms below.

17.1 Right to tUse and Distribute
The code and text files listed below are “Distributable Code.”
«  REDIST.TXT Flles: Customer may copy and distribute the object code form of cade listed in REDIST.TXT files and in OTHER-DIST.TXT
files, as well as any code marked as "Stiverlight Librarles”, Siiverlight “Client Libraries” and Silverlight “Server Libraries”,
«  Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked
as “sample, “template”, “simple styles” and “sketch styles.”
«  Third Party Distribution: Customer may permit distributors of its programs to copy and distribute the Distributable Code as part of
those programs,
« Image Library: Customer may copy and distribute Images, graphics and animations in the lmage Library as described In the software
documentation,

17.2 Distribution Requirements
If Customer distributes any Distributable Code. Customer must:
«  Onlydistribute It with Customer's programs, where Customer’s programs provide significant primary functionality to the
Distributable Code;
«  require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer’s
volume licensing agreement, Including the Product Terms;
+  Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys’ fees, related to the distribution or use of
Customer’s programs, except to the extent that any claim Is based solely on the Distributable Code Included in Customer’s programs,

17.3 Distribution Limitations
Customer may not:
« alter any copyright, trademark or patent notice in the Distributable Code;
+  use Microsoft's trademarks in Customer’s programs’ names or ina 1 way that suggests its programs come from or are endorsed by
Microsoft;
+ distribute Distributable Code In or with any maliclous or, decepﬂve programs or in an unfawlul manner; or
«  modify or distribute the source code of any Distributable Coda so that any part of it becomes subject to an Excluded License, An
Excluded License is one that requires, as a condition of use, modification or distributian, that the code be disclosed or distributed In
source cade form, or that others have the right to modify it.

18 ‘Software Plus Services

Microsoft may provide services with Praducts through software features that connect wlth Microsoft or service provider computer systems over
the Internet. It may change or cancel the services at any time. Customer may not use the services In any way that could harm them or Impalr
anyone else’s 1se of them. Customer may not use the services o try to galn.unauthorized access to any service, dala, account or netwark by any
means.

Table of Contents / Glossary / index

License Model Terms

The License Mode! for each Product is ldentified in the Use Rights section of the Product Entry, License Madel terms apply to alt softwara Products
Heensed under that License Model, as specified In the Product Entry and subject to any ckceptions and other terms noted In the Product-Specific
License Terms,

Desktop Applications
Device License

1, Customor may Install any number of coples of the software on a Licensed Device and on any Server dedicated to Cuslomm s use for each
License It acquires.

2. Unlass Costomor licenses the softwara as sn Enterprisa Product or on a company-widn basts, & may also install the soltware on & single
portable device for use by the Primary User of the Licensed Device,

3. Any numbar of usors may tse the soltware running on a Licensed Device, bt only ana user may access and use the software at o Uima,

4. femote use of the software running on a Licensed Device is parmitted for the Primary User from any davite or for any othar usar from
another Licensed Device,
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5. Remote use of the software running on a Server dedicated to Customer’s use is permitted for any user from a Licensed Device,

Media Elements and Templates

Microsoft grants Custorer a license to copy, distribute, perform and display media elements (images, clip art, animations, sounds, music, video
clips, templates and other forms of content) included with the software and the Office web apps in projects and documents, except that Customer
may not sell, license ar distribute copies of any media elements by themselves or as a product if the primary value of the product is the media
elements.

Desktop Operating Systems

Dev;ce License

1. Customer may Install one copy of the software on a Licensed Device or within a local virtual hardware system on a Licensed Device for
each License itacquires.

2. Customer may use the software on up to two processors.

Local use is permitted for any user,

4. Reiote use is permitted for the Primary User of the Licensed Device and for any other user from another Licensed Device or a Windows
VDA Licensed Device.

S.  Only one user may access and use the software at a time,

6. Customer may connect up to 20 devices to the Licensed Device for file sharing, printlng, Internet Information Services, internet
Connection Sharing or telephony services.

7. Anunlimited number of connectlons are allowed for KMS activation or similar technology.

§

w

Adobe Flash Player

The software may include a version of Adobe Flash Player. Customer agrees that Its use of the Adobe Flash Player is governed by the license terms
for Adobe Systers Incorporated at http://so.microsoft.com/fwlink/?linkid=248532. Adobe and Flash are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and/or other countries. '

Per Core/CAL

Server Licenses {per core}
1. Customer may use the server software on a Licensed Server, provided It acquires sufficient Server licenses as described below,
2. The number of Licenses required equals the number of Physical Cores on the anensed Server, subject to a minimum of 8 Licenses per
Physlcal Processor and a minimum of 16 Licenses per Server,
Datacenter edition permits use of the server software In any number of OSEs on the Licensed Servar,
4, Standard edition:
«  Standard edition permits use of the server software in two OSEs on the Licensed Server, ‘
s Standard edition permits use of one Running Instance of the server software In the Physical OSE on the Licensed Server {in addition
to two Virtual OSEs), If the Physical OSE (s used solely to host and manage the Virtual OSEs,
+  Customer may assign additional Standard editlon Licenses to the Licensed Server equal to the number spetified In 2 above and use
the server software In two additional OSEs on the Licensed Server,
5. Aslong as the total numbers of Licenses and Physical Cores remalns the same, License reassignment Is permitted any thme Customer
repartitions a single plece of hardware.
6. As a one-time alternative to assigning base CALs per user or per device, a number of base CALs may be dedicated to an Instance of the
server software on a single Server (per setver mode) to permit up to the same number of users or devices to concurrently access that
instance,

w

Access Licenses
1. Except as doscribed here and noted In the Product-Specific License Terms, all server software access raquires CALs or CAL Equivalent
Licenses,
2. CALs are not requlred for access by another Licensed Server,
3. CALs are not requlred to access server softwara running o Web Workload or HPC Workload
4, CALs are not required for access In a Physical OSE used solely for hosting and managlng Virtual OSEs,

Server/CAL

Server Licenses {per Instance)
Customer may use one Running Instance of sarver soltware In elther a Physical OSE or Virtual OSE on a Licensed Server for euch License It acquires.

Access Licenses
1. txcopt as doscribod hore and notod in the Product-Specific License Terms, alt sarver software accoss tequtires CALs or CAL Equivalent
Licenses,
2. CALs are not requirod for access by another Licensed Server,
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Per Core

For Products under the Per Core Licensevf\}lc’)‘a‘a,’ Customer must choose either-LlceHéing by Physical Core on a Server.or Licensing by Individual
Virtual OSE. The termas for each are set forth below,

Server Licenses {per core) —Licensing by Physical Core on a Server

1,

Customer may use the seiver software on a Licensed Server, provided It acquires sufficlent Server Licenses as described below.

The number of Licenses required equals the number of Physical Cores on the Licensed Server subject to a lnimum of four Licenses per
Physicat Processor.

For Enterprise edition, Customer may use any number of Running Instances of the server software on the Licensed Server in a humber of
Physical OSEs and/or Virtual OSEs equal to the humber of licenses assigned to it.

For each additional Enterprise edition License that Customer assigns beyond the number of Licenses required under paragraph 2 above, it
may use of the server software in one additional OSE on the Licensed Server,

For other editions, Customer may use any number of Running Instances of the server software only in the Physical OSE on the Licensed
Server, )

Server Licenses (per core) — Licensing by Individual Virtual OSE

1. Customer may use any number of Running Instances of the server software In any Virtual OSE on the Licensed Server, provided it acquiires
sufficlent Licenses as described below. »
2. The number of Licenses required equals the number of Virtual Cores in the Virtual OSE, subject to a minlmum of four Licenses per Virtual
OSE.
3,  If any Virtual Core Is at any time mapped to more than one Hardware Thread, Customer needs a License for each Hardwa re Thread to
which It is mapped.
Management Servers

»Mavna‘ggment Licenses
The Management License verslon, not the version of software used, determines the verslon of applicable License Terms (Including use under
downgrade rights notwithstanding terms to the contrary).

Server Management Licenses {per core)

1,

5.

Customer may use the software on any Server dedicated to its use to Manage OSEson a Llcensed Server, provided It acquires sufficlerit

Server Licenses as described below.

The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a relnimum of 8 Licenses per .

Physical Processorand a minimum of 16 Licenses per Server, '

Datacenter edition permits use of the server software to Manage any number of OSEs on the Ucensed Server,

Standard edition:

«  Standard edition permits use of the software ta Manage up to two OSEs on the Licensed Server,

+  Standard editlon permits Management of the Physical OSE on the Licensed Server (in addition to two Virtual OSEs), if the Physical
OSE I5 used solely to host and Manage Virtual OSEs,

«  Customer may assign additlonal Standard edition Licenses to the Licensed Server equal to the number specmed in 2 above-and
Manage two additional OSEs,

OSEs running Server operating systems require Server Management Licenses,

Client Management Licenses {per OSE or user)

1,

2

3
4,

Customer may use the software to Manage an OSE on a Licensed Device ar OSEs on devices used by a Licensed User for each Cllem
Management License It acquires,

OSEs running operating systems other than Server operating systems requlre Cliont Management Licenses or Management License
Equlvalent Licenses,

The number of Client Manngemem Licensos required depends on License type (per OSE or user) assigned.

Management of an OSE accossed by more than one user requires an OSE Client Management Licensa or a User Client Managemant
License far each usor,

Management Licenses are not required for:

1,
2.

Data Sets

0SEs in which there are no Running Instances of soltware;
Any of Custoimer’s network infrastructure davices functioning solely for tlm purpose of lrammlulng network data and not running
Windaws Servar software;
Conversion of OSEs (rom Physical to Virtual; or
Any davice solaly monitored or managed for the status of its hardware componants with rospect to system tnmpammm, {an speed,
powar onfoll, system roset or CPU availability.

Customar may not copy or distribute any data sot (or any portion of a data st} included in the soltware.
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Specialty Servers

Server Licenses (per lnstance)

Customer may use one Running Instance of server software in either a Physical OSE or Virtual OSE on a Licensed Server for each Server License it
acquires

Developer Tools

User Licenses
1. One licensed User may use any number of copies of the software and any prior version on any device dedicated to Custdémer’s use for
each User License it acquires.
2, Licensed Users may use the software for evaluation and to develop, test, and demonstrate Customer’s programs. These rights include the.
use of the software to simulate an end user environment to diagnose issues related to its programs.
3. The software Is not licensed for use in a Production Environment,

Additional License Terms for Visual Studio Subscriptions

In addition to the rights in the License Model Terms, Customer may allocate a Visual Studio Subscription for each License It acquires, For Visual
Studio Subscriptions, the “Software” means software made available to Customer's subscription level via Visual Studio Subscription Subscriber
Downloads. Any online service made avallable with Customer’s Visual Studio Subscription may not be used In a Production Environment,

Running the Software on Microsoft Azure Platform Services
1. The Licensed User may run the Software on Microsoft Azure Platform Services during the term of its Visual Studio Subscription.
2. The use of the Software remalns subject to the terms and condltions of Customer's volume licensing agreement and any terms that
come with the Software,
3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the Licensed User
may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform
Services,

Additional Requirements

To run Software on Microsoft Azure Platforni Services Custamer must activate its Visual Studlo Subscription by linking its Microsoft account to
the Visual Studio Subscription.

Acceptance Testing and Feedback

Customer’s end users may access the Software, and online services made avallable with Customer's Visual Studio Subscription, to perform
acceptance tests or to provide feedback on its programs.

Windows Server 2016 Remote Desktop Services

Up to 200 anonymous users at a time may use the Remate Desktop Services feature of the Windows Server sofiware to access online
demonstrations of Customer’s programs.

Windows Embedded Product

Each Windows Embedded Product ts licensed under the terms that come with it, including any Microsoft obligations related to defense of
Infringement and misappropristion claims. These terms replace the corresponding terms in Customer’s volume licensing agreement. Each
Licensed User may Install and use an unlimited number of coples of the licensed Windows Embedded Product.
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Software

i

Advanced Threat Analytics

1, Program Avallablhty

---—

Advanced Threat Analytics 2016 Client Management License 8/15

per OSE

Advanced Threat Analytlcs 2016 Chient Management license

per User

2. Pro‘d\jct Conditidﬁ‘s

12

8/15 2 1

'or Verston: NJA

Product Poal: Server

Down Editlons: N/A

Extended Terny Eligible: N/A

Praequisite: N/A

Prerequisite (SA): Appendix B

Prototions: N/A

Qualitied User Exerplion: N/A

Reduction Clipible: MJA

Reduction Eligihle (SCE): N/A

student Use Benelit: N/A

True-Up thigible: N/A

UTH Discount: N/A

-2.1 Country Restrictions

Customer may not download Advanced Threat Analytics 2016 for use or distribution In the People's Republic of China,

3. Use Rights

ticense Terms! Universal; Management Servers

Product-Speciiic License Terms: Yes

Adlditionat Soltware: N/A

Chenl Access Requiemoentss M/A

External User Access Reguirements: NJA

Included Technologies: Windows Softwaie
Components

Motices: Internet-based Features

3.1 Management License

Chient Management Lcense

Addvanced Hireat Analytics 2016 {User or QSE ML)

Management Leense Fauivalent Eloense {tefor to
Appendix A)

3.2 Usage Requiring a Management License

Licenses are only required for client OSEs (ar server OSEs used as cllent OSEs) that are on or-accessed by end user devices authenticated by an
Active Directory managed by Advanced Threat Analyt(cs.

3.3 GNU Lesser General Public Licensed librarles

Licensed User may reverse engineet, decomplle or disassemble the Advanced Threat Analytics software, or otherwise attempt to derlve the source
code for the Advanced Threat Analytics Server soltware solely to the extent required Lo debug changes to any librarles licensed under the GNU
Lesser General Public License that may be included with and linked to by the software.

4, Software Assurance

SA Benefits Soryen

Disaster Recovery Yo

Lol Ovet Rights: /A

Uirense Mobility: B/A

Mg ation Rtiptits; H/A

Roaming Rights: N/A

Self Hosting Yov

BizTaIk.

1. Program Availability

----

2 Latk Seavere 2016 (randh { dition
g Lalk Server 2000 Branch (0O

ez alk Setver 2016 ErTerptise Edition
itk Serves 2000 Standard U ddion

Tahta af Cantanre Cabrncdiortion ’e

LEA Dquivatent Righte: HIA
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12716
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BizTalk Server 2016 Standard Edition IDC

? Product Conditions

12/16

13

Prior Version: BizTalk Server 2013 R2 {6/14)

Product Pool: Server

Down Eclitions: N/A

extended Term Eligible: N/A

Prerequisite: N/A

Prerequisite {SA): Appendix 8

Promotions: N/A

Qualified User Exemption: All

Reduction Eligile: N/A

Reduction Eligible (SCE): All {except Branch 1DC)

UTH Discount; N/A

student Use Benefit: N/A

True-Up Eligible: N/A

3Use nghts ”

License Terms: Universal; Per Core

Product-Specific License Terms: Branch and Standard

Additional Software: All editions

Clien Access Requirements: N/A

External User Access Requiremaents: N/A

Included Technologies: Windows Soltware
Components

Notices: Internet-based Features

3.1 BizTalk Server Branch and Standard Edition

3.1.1 Use Limitation

Customer may not use the sérver software on a Server that Is part of a networked cluster or in an OSE that Is part of a networked cluster of

0OSEs on the same Server,

3.1.2 Office Web Component

Customer may use the Office Web Component only to view and print coples of static documents, text and Images created with the software.
Customer does not need separate licenses for coples of the component.

3.2 BizTalk Server Branch Edition

Customer may Run Instances of the software an Licensed Servers only at the endpoint of its internal network {or edge of its organization) to
connect business events or transactions with activities processed at that endpoint; provided, the Licensed Server may not;

» act as the central node in a “hub and spoke” networking mode,

+  centralize enterprise-wide communlcations with other Servers or devices; or

« automate business processes across divisions, business units, or branch offices,

3.3 Additional Software

Adminitration and Monitonng lools

ADOMBD.NT T

M2 1alk Server Relatetd Schemas and Templates

Bustness Achivity Monitoring {“0AM”) Chent

BAM Alert Provides for SQE Notification Services

BAM Lvent Al and Interceptors and Administration
Jools

Bustnesy Aclivity Services

husiness Rutes Component

Development Tools

TP Receive Adapler

Mastet Secrof Server/Enterprise Single %hipn-On

MQtelper.dil

MQSetles Agent

MSXMI

SOAP Receive Adaptes

Soltware Development Kit{s)

SO XML

uoni

Windows Conmmunication Toundation Adapters

Windows ShirePainl Services Adapter Web Seevicos

4, Software Assurance

SA Benefits Server

Disaster Recovery All pditions

Fall-Over Rights: N/A

License Mobllity Al editions

Migration Rights Product tist - Decernber 2014

Self Hosting AW edhitions {oxcept Branch)

SA Couivalent Rightes N/A

Roaming Rights: NJA

4.1 Biz Talk Server 2013 R2 Enterprise — Unlimited Virtualization
Customer may run apy number of Instances of the server software in any numbar of OSEs on any Licensed Server for which it has full SA coverage

on all of its Server {per core) Licenses,

1

-CAL Suites

1 Program Avallability
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Core CAL Suite (Device and User) ) {1) 2 1
Core CAL Suite Bridge for Qfﬁce 365 (User SL)

Core CAL Suite 8ridge for Office 365 and Microsoft Intune
{User SL}

Core.CAL Suite Bridge for Microsoftllnt-vjne {User st}

Care CAL Suite Bridge for Enterprise Mobility+ Security
{User SL}

Enterprise CAL Sulte (Device and User) {2} 8 2
Enterprise CAL Sulte Bridge for Office 365 (User SL)
Enterprise CAL Suite Bridge for Office 365 From SA {User SL)

Enterprise CAL Suite Bridge for Office 365 and Microsoft
Intune (User S}

Enterp(‘l;& CAL Suite Bri(ige f(_)r'Micmsoﬂ Intune {User Sl‘.)
Enlerprise CAL Bridgé for Enterprise Mobility + Security
(Userst) ‘ )
Enterprise CAL Bridge for Enterprise Mobllity + Security
From SA {User SL)

2. Product Conditions

Prior Vorstons B/A Product Pool; Setver Down T dijons: N/A
fxtended Terim Eligible: N/A merequisite; M/A : Prerequisite (SA): Appendix B
Promotions: N/A Qualified tser Exemption: N/A Reduction Elipible: NJA
Reducton Flipible (SCE): N/A Stndent Use Beneft: N/A Frue-Up Cligible: N/A

UTD Discount: Care CAL or Enterpiise CAL Sulte

2.1 Process to Determine Applicable Use Rights for CAL Suites

A CAL Sulte License Is version-less and the access rights are determined by the status of the SA coverage on it. If SA coverage Japses, access rights
under perpetual Licenses are determined based on the use rights in effect for the versions that were current prior to the lapse.

2.2 Components of CAL Suite

Refer to Appendix A, CAL/Management License Equivalent Licenses chart for the current components of the Core CAL Suite and the Enterprise CAL
Sulte. '

2.3 Online Services Included with Enterprise CAL Suite

. Enterprise CAL Suite with active SA coverage also includes the rights to Exchange Onllne Archiving {or Exchange Server, Data Loss Prevention, and
Exchange Online Protection, For customers under Microsoft Business Agreements dated prior to October 2010 and Enrollments dated prior to July
2011, purchase and use of the Online Services Included with Enterprise CAL Sulte is governed by the Supplemental Terms for Online Services used

with Software - Legacy Agreements In Appendix A ~ Program Agreement Supplemental Terms In the June 2015 Product List at
http://go.microsoft.com/?linkid=9839207.

2.4 CAL Suite Bridge for 0365, for 0365 & Intune, and for Intune
2.4.1 CAL Suite Bridges Requirements
ACAL Suite Bridge may be required whon raplacing a CAL Sulte with a comparable software and Online Service combination. When a CAL Sulte
Bridge Is required the number of CAL Sulte Bridge User Sts should be the same number of User Sts for the gualifylng Online Service,

A CAL Sulte Bridge Is an Enterprise Praduct, aind may only be icensed in conjunction with its qualifying Online Srvice to satisty the
Organlzation Wide roqulrement of oither that CAL Sulte Bridge or its parent CAL Sulte,
CAL Suite Bridpe ‘Parent CALSuite

Qualilying Online Services

Core CAL Sute Bradge for e o8¢ Core CAl Suite Office 3065 Entsaprise 11, ar Oftice 365 Taterprise
(4, 00 Ofhice 105 Eatprise (Y
Cate CAL Suite tidge for Oflice 1Y ated Mictosolt Cote LA Suite Ot 1645 Unterpree £ 1 atsed Mictosoft intane, of
Intutte Offtee W Eatorprne 8 and Microsoft itune, ot
o ‘ i e ] Do I(:'.inh-um'.g'l‘».mdMum-.nll ntuine
3 dge (o i Tt ttune ’('«g P AL Suite - v ) M“.‘,‘,‘l‘"," une
Cote CAL nte Budge {or Eaterpise Mobility Lo CAL Yaite {aterpnne Molnlty « Secuty E o
‘u-nm!\y'“ ) ) 1. . e In\gf:ﬁaw Mobilily ¢+ oty H9
Faterprine AL Suite Budpe fot Office 1o faterpeae CAL Sate Ol $65 Lterpose LY, o
) . ‘ . JOMe 0 Etetprise 04
Eiterptise CAL Suite Budge for Oltu e 364 and taterpiine CAL Sunte Offica 364 Tadedpeie § 3 and Mictosofy Infuie, ot
Mittonoft Intune ' . Oftico 36 Laterpiine (4 andd Maasoft Intune

Tahla of Cantanic Inteaduction Viennca Torme [ . OHee e e
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Enterprise CAL Suite Bridge for Microsoft intune | Enterprise CAL Suite Microsoft Intune
Enterprise CAL Suite Bridge for Enterprise Mobility + | Enterprise CAL Suite . Enterprise Mobility + Security £3, or
Securlty* Enterprise Mobllity + Security ES

*CAL Suite Bridge From SA User SLs require fully paid, perpetual Licenses with active SA for the equivalent Parent CAL Suite. CAL Suite Bridge
From SA User 5L may also be purchased instead of Subscription Licenses for the Products if the Subscription License wds purchased at least
three years prlor to the purchase of the From SA User SL.

2.4.2 Student Only CALs {Academic Open License and Academic Select)
Student Only CALs are restricted to license student owned PCs or Institution owned PCs dedicated to an individual student and are not for use
in labs or classrooms. .

3. Use Rights
License Terms: Universal; Server/CAL, Per Core/CAL, | Product-Spedfic License Terms: N/A Additional Software: NJA
Management Server
Client Access Requlrements: N/A External User Access Requirements: N/A Included Technologles: N/A
Notices: N/A

4. Software Assurance

SA Benefits: Server Disaster Recovery: N/A Fatl-Over Rights: N/A

ticense Moblhty: N/A Migration Rights: Product List - March 2014 Roaming Rights: N/A
{Forefront United Access Galeway 2010)

Sulf Hostinp: N//\ SA Equivalent Rights: N/A

4.1 Extended Use Rights for Secure Productive Enterprise Customers

For quallfying customers, the Secure Productive Enterprise or a combination of Offlce 365 and Enterprise Mobllity + Security provides access rights
to the component service of Exchange Online Archiving for Exchange Server. “Qualifying Customers” are Enterprise Enroliment of Enterprise
Subscription Enroliment customers who have active Software Assurance coverage for the Enterprise CAL Suite as of November 30, 2014,

Qualifying Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobility + Security have the same
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Sulte provided.

Table of Contents / Glossaty / Index -

Core Infrastructure Server (CIS) Suite

1, Program Avallability
m--—-

Core Infrastiucture Server Sute Standmd {2 packs of Core
Hleenses)

Cote Infrastiue lmn Seiver ‘,mu«- S.mnd.nd { ll‘. u.u‘k".ul Core 11 8
tieenses) 3 ) _ o

Core Infrastiucbure ‘wlvm ﬁmh- Dt m\lw (} p.u ks ol Core 23 4
ficensem} ‘ »
Cate nlrastracture Server Sutte Datacented (16 packs ol 113 in
Cote iconses)

Wuulnwx Server Stitdacd Presiam Asurance Add on {27 Yt

pack Lote toense) ) ' S

Windaws Setver atacenter Promium Assutance Add on {2 i

pack Core Beenne)

2. Product Conditions /

Piing Vetsions N/ .| Product Poal Yerven Dovan Fditions; N/A
Cxtenided Torm Ligtiblic N/A e PrGroguislie: N/A C Prerequisite (SA} Appendix B
Peopnolieng: N/A Qualifisd Uit Lrempllon: N/A eduction Eligihle: N/A
Reduction Eligible {SCE) All student Use onelin N/A True Up Pligible; H/A

U fet oty NJA

- . - e P Admans Aomn tindau
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2.1 Software Included with CIS Suite Standard

CiS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer’s SA
coverage.

2.2 Software Included with CIS Suite Datacenter

CIS Suite Datacenter includes the latest versions of Windows Server Datacenter and System Center Datacenter made avallable during Customer's
SA coverage.

3. Use Rights

License Terms: Universal Product-Specific License Terms: All editions Additional Software: N/A
Clicnt Access Requitements; N/A External User Access Requiiements: N/A Included Technologles: N/A
Notices: N/A

3.1 Applicable Use Rights

Customer’s use of CIS Sulte software is governed by the applicable License Terms for the individual Products comprising the CIS Suite software as
modified by these License Terms. For each Server on which Customer runs CIS Sulte software, the number of Licenses required equals the number
of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per Physical Processor and a minimum of 16 Licenses per Server,
Customer may assign additional CI$ Suite Standard edition Licenses to the Licensed Server equal to the number specified In the prior sentence and
run the server software In two additional OSEs and Manage two additlona) OSEs on the Licensed Server,

3.2 Server License and Management License Assignment
For purposes of applying License Terms for Windows Server and System Center to Customer’s use of CIS Sulte, Customer Is deemed to have
assigned to the Ucensed Server Windows Server and System Center Licenses equal ta the number of CIS Suite Licenses assigned to the Server,

3.3 Additional Terms

Customer may run a prior version or a down edition of any of the Individual Products Included In the CIS Suite as permitted In the license terms for
that Product In the Product Terms,

Al other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices for access and
management, as set forth in the Product Terms, remain In full force and effect.

4, Software Assurance

SA Benefits: Serviy Disaster Recovery: All editions Fall Over Rights: NJA

Heeque Mobility: N/A Migration Rights: Product List - March 2014, Product | Roanng Rights: N/A
Terms - October 2016

Sefl Hastings: N/A SA Equivalent Rights: Yes

4.1 Microsoft Azure Hybrid Use Benefit

fiefer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Prodiuct Entry for deploying Windows Server Images on Microsoft
Awure, ‘

4.2 Nano Server
Customers with active SA on €IS Sulte Standard or Datacenter Licenses may Install, use, and Manage Nano Server,

4.3 System Center Configuration Manager Current Branch Rights

Customers with active SA on C1S Suille Standard or Datacenter Licenses may Install and use the Current Branch option of System Center
Configuration Manager,

4.4 Software Assurance Rights and Benefits for Subscription Licenses

Any Subscription License Customer ncquires under SCE is granted the same SA rights and banefits during the term of the subscription as Licenses
with SA coverage, .

4.5 Server and Cloud Enrollment (SCE} - Right to manage OS5Es on Microsoft Azure under CIS Suite Licenses
5CE Customers who have mot the enrolimant coveraga requirements and are Heensod for and using CIS Sulte to manage OSEs In thalr own data
centers, may also use Systom Conter software licensed under CIS Sulte to manage thelr qualifying Virtual OSEs running within Microsoft Azure, For
avery 16 €IS Sulte cote Licenses or each CI$ Sulte processor License covared by a customer’s SCE, the customer may manage up to 10 qualifying
Virtual OSEs running within Microsoft Afure. Qualifylng Virtual OSEs include:

» Windows Server Virtual Machine Instances (including Instances doployaed undar Arure HUB)

s Cloud Sorvices intances (Wob role and Warker 1ole) :

* Storage Accounts

« 5Qt Databases

Tabla nf Cantente intenductian Vranen Tocemr LI Tu— At dae TSRS -
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* Websites instances

4.6 Software Assurance Renewal Offer for Windows Server and System Center »
Customers who have Licenses with active SA for both of the Products in Column A of the table below may, upon expiration of that coverage,
acquire SA for the corresponding CiS Suite in Column B wlthout acqumng the underlylng CIS Suite Ltcense
. . ICa!umn B e
Windows Server Standard {2- packs o[ Core Licenses) System Center Standard (2- Core (nfrastructure Server Sune Standard (2 packs of Core Llcenses)
packs of Core Licenses)
Windows Server Datacenter {2-packs of Core Licenses} System Center Datacenter | Core Infrastructure Server Suile Datacenter {2-packs of Core Licenses)
{2-packs of Core Licenses)
Customers who license and use CI$ Suite (Standard or Datacenter) under this offer may no Ionger use software under thelr qualifying Licenses
shown in Column A. Licenses and SA acquired under a subscription agreement do not qualify for this offer.

Table of Coptents/ Glossary J index

Forefront

1. Program Availability .
---- ov/ovs
T

rorefronl Identity Manager 2010R2 - andows Live Bdition  5/12 25

2, Product Conditions

Priar Version: Forefront [dentity Manager 2010 - Product Pool: Server Down Editions: N/A
Windows Live Cdition (4/10) :

Eriended Term Eligibles N/A Pretequlsite; N/A Prerequisite [SA); Appendix B
fromotions: N/A Quilified User Exemption: N/A Reduction Cipible; N/A
Reduction Eligible (SCE): N/A Student Use Benelits N/A . Trire-Up Bligiblo: N/A

UTD Discount: N/A '

2,1 Forefront Identity Manager 2010 - Windows Live Edition
Forefront tdentity Manager 2010 - Windows Live Edition Is the next version for ldentlty Llfecyc|e Manager 2007 - Windows Live Edition.

3, Use Rights
License Terms: Universal, Specialty Server product-Specific License Terms: All editions Additional Software: Yos
Client Access Requiremenis: N/A External Usot Access Bequiremenie NJA induded Technoloples: N/A
Noticos: NJA

3.1 importing identity data: Forefront Identity Manager 2010 R2 Windows Live Edition

Customer may use the software to Import identity data, and changes to those data, from one or more connected data sources and to facilitate the
synchronization and transfer of those data, botween Customer's cannected data sources and the Microsoft Passport Network / Windows Live 1D
service, Customer may not use the software for any other purpose.

3.2 Additional Software
Flu-l\l Softwate

4, Software Assurance

SA Benefits Setver Uisasto) Recovery; HA Fall Over Righti; N/A
canse Muliliity: N/A ) Migration Rights: N/A foaming Wnhle: NAA
Sell Hosting: N/A SA Crubvatont Rights: N/A :

Tsble of Conterits / Glossary findex
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Microsoft Dynamics

Microsoft Dynamics 365 On-premises

1. Program Ava:labnhty
_---_-

Mlcrosoﬂ Dynamics 365 for Team Members On-prermises 12/16 (1) 2

CAL {Device and User) .

Microsoft Dynamics 365 for Customer Service On’ premlses 12/16 {1) 2 1
CAL {Device and User) v
Microsoft Dynamics 365 for Sales On-premises CAL {Device 12/16 {1} 2 1
and User)

2. Product Conditions

Priot Version: Microsolt Dynamics CRM 2046 {12/15), | Product Pool: Server Down Editions: N/A
Microsoft Dynamics CRM 2015 {12/14) . L

Extended Torm Flipible; N/A Preroquisite: N/A Prerequisite {SA): Appendix B
{romotions: N/A Qualified User Exemption: All Reduction Ehgible: N/A
Reduction Chglble (SCE): N/A ] Student Use fienelit N/A Tiue-Up Eligible: N/A

U0 Disconnt: M/A

3. Use Rights N
License Terms: Universal; Server/CAL Product-Specific License Terms: All editions Additional Software: All editions
| Client Access Requirements: All editions External User Access Requirements! Licensed with Inctuded Technoloples: N/A

CALs, vxcept for 1) Custamer’s o1 its Affiiates’
contractors of agents; o1 {il) access lhmuph Micrasolt
Dyhamics 305 Clients

Notlces: Internet-based Features, Bing Maps

3,1 Microsoft Dynamics 365 for Team Members On-premises CAL Server Software Access
- Access Lo server software for Team Members use,

Avcess License ’ Micsosoft Dyaamics 365 for Team Moembers On Mictosoft Dynamics 365 for Team Members,
promises CAL {Oevice and tset) Uaterprise edition {Usen S1)

3.2 Microsoft Dynamics 365 for Sales On-premises CAL Server Software Access
Access to server software for Sales use.

Access License Micresoft Oyraniies 3645 fon Sales On premises CAL Mictonolt Dynancs 365 for Sales, Enterprew edition
(Dovice and Usi) [{TRRURN

1t AL Lquivatent License {vee Appendix A)

3.3 Microsoft Dynamics 365 for Customer Service On-prer.n'ises CAL Server Software Access
Access to server software {or Customer Service use,

Act s Firena . ) B Mu rosoft Dynamics $6% for Custormen Seqvice On - Mictosoft Dy s 30% for Custonet Service,
prenses CA {Device and User) L aterpstise editon {User SEY
(ALt gutvalent e e A ppendix A}

3.4 Server Use Rights for Dynamics 365 CALs
Customars with Microsoft Dynamics 365 CALs may Install and use any number of coples of the Microsoft Dynamics 365 Server softwaro on a server,

3, 5 Eligibility for Qualified Offers’

Customors renawing an agreement with Microsoft Dynamics CRM CAL Licanses as of Novomber 1, 2006 may acqulre Microsoft Dynamics 36% On
premises CAL Quatified Offer Licenses n agreement reiawals hefora October 31, 2019,

1,6 Additional Software

Mathetingi'dol Cabnedtor for Mictaolt Dynates Mictasott Oynaemics CI 10 Best Practicey Phceosatt Oynaniie, CHM 2016 Miciasolt Oftice
R W kgt oup Servet 2006 only) Avutyros ()u!luuk

Wi tasoft Dytupnse s CIA 2016 Muttitiogaal User Mt tanestt Dynamie s CRM JOTG Report I\u!luumﬂ Mt tonolt [ENTIRTTTIRY (1M lh-pmlmul wlenstons (o
stfetlace (MUY { xtenatns Microsalt Dyaanucy CIM K1
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Microsoft Dynamics CRM for supported devices Microsoft E-Mail Router and Rule Deployment Wizard | Microsoft Dynamics Marketmg Connector for
for Microsoft Dynarnics CRM 2016 , Microsoft Dynamics CRM (not Workgroup Server}

Microsoft SharePoint Grid for Microsoft Dynamics
CRM 2016

4, Software Assurance

SA Bepefits: Server Disaster Recovery: NfA Fall-Over Rights: N/A

License Mobility; N/A Migration Rights: Product List - November 2014 and | Roaming Rights: N/A
June 2015; Product Terms December 2016

self Hosting: N/A SA Equivalent Rights: N/A

4.1 Server Use Rights

Customer may use Microsoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server.
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises
Server acqulred with purchase of CALs or Dynamics 365 Services USLs.

4.2 Unified Service Desk (USD)

For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service Oni- -premises CAL for which Customer has SA,
Customer may install and use USD on a Licensed Device, The right to use USD is limited to the user or device to whom the qualifying CAL Is
assigned,

4.3 Microsoft Dynamics CustomerSource
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource,

Table of Contents / Glossary { Index

Microsoft Dynamics AX

1. Program Avallabllity
Products; s DA
Microsolt ()yunmu'. AX 7012 IH SL‘IVN o s/14 )
Microsoft Dynamics AX 2012 It3 Store S(ww : j/M (l())v
Microsolt Dynamucs AX 2012 R3 Standard Commerce ‘wlvou o/14 { I)S) '
Cote (2-packs of Care Licenses) L
Mic 1osoft Dynamics AX 2012 (13 Solf Serve CA {Device and %714 {h
User) o

Mummll Dynamiies AX 2012 R task € Al (l)vvuv anid le) b14 ()
Mlumnll Dynamics AX 2012 |3 Bask Adidhtive CAL (l)l-ww 414 {1}
and User) )
- Microsolt Dyognics AX 2012 134 uucu(ma! C/\l {Deviee and 514 A(IA!»)
Uswt) o

Microsoft Dynanites AX 2012 63 unctional Additive €Al 5014 {10
{Device and Aser) ‘
Microsolt Dynaiics AX }(M) 3 Enterpone CAL (Device and a/14 {:)
tsen) .
Micrasofl Dynaimics AX 2012 (3 £ aterprise Additive CAL W14 {24}
{Device and Usn) .

2. Product Conditions

Prior Version Mictasoft Dynataies AX 2012 R (1)/12} | Product Poal Servet Down T ditlong: N/A
Extendad Tormi Pligihle; N/A . Protequiiite; N/A . Prerequisite {SA) Appendix B
Pramaotiond: N/A ) Qualied Usor Cxetupfipn: N/A ) B fedueiton Digiblo: N/A
ttedaction Uligille {SCCY H/A student Use Ranafit /A Yeug-Up Eligible: N/A

UTD Disgoimt: N/A : :
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3. Use Rights

License Terms: Universal; Server/CAL - Server and
Store Server, Per Core - Standard Commerce Server
Core

pProduct-Specific License Terms: All editions

Additional Software: All editions

Client Access Requirements: All editions {except External User Access Requirements; Licensed with
Standard Commerce Server Core} Server

Jincluded Technalogies: N/A

Motices: NJA

3.1 Server Software Access

Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal information; create requisitions

and manage budgets related to these activities

Access License Microsoft Dynamics AX 2012 R3 Self-Serve CAL

Microsoft Dynamics 365 for Team Members,
Enterprise edition {User SL)

3.1.1 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Task CAL

Record and approve any type of time and expenses; approve lnvolces; approve all self-serve related transactions; operate a polnt of sale

device or a warehouse devlce; and operate a store manager device

Additive Access Ucense Microsoft Dynanvics AX 2012 R3 Task CAL

edition {User SL}
CAL Fquivalent License [See Appendix A)

Microsoft Dynamics AX 2012 R3 Task Additive CAL

Microsoft Dynamics 365 for Operations, Enterprise  Microsoft Dynamics 365 for Team Membets,

Enterprise edition {User SL)

3.1.2 Additlonal Functionality Associated with Microsoft Dynamics AX 2012 R3 Functional CAL
Use established operational cycles and business processes provided by the software; create and update (1) position requisitions or {lij master

data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related
transactions.

Alditive Accoss License Microsoft Dynamics AX 2012 R3 Functional CAL Microsofl Dynanies AX 2012 R3 Functional Additive

CAL
Micrasoll Oynaimics 365 (or Operations, [nterprise  CAL Cquivalent License (See Appendix A)
edition {Use SU)

3.1.3 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Enterprise CAL
Unrestricted access to all the functionality in the server software across the ERP solution
Additive Access License '

Microsolt Dynamics AX 2037 R4 I'nterprise CAL Mictosoft Dynanues AX 2012 RY Lntedinise Additive
€Al

Mictosalt Dynamics 365 for Opeiations, Lalemise  CAL L quivilent eense (see Appendix A)

editton (Hser $1)

3.2 Modification-Right

~ The software may Include plug-Ins, runtime, and other components identifled In printed or online documentation that ailow Customer to extend Its
functlonality. Customer may modify or create derlvative works of these components and use those derlvative works, but only with the soltware
and only for Customer’s Interna! purposes.

3.3 Dynamics AX Standard Commerce Server Core -- Core Factor

The License minimum per Physical Processor does not apply to Dynamics AX standard Comimerce Server Core. The number of Licenses required
equals the number of Physical Cores on the Licensed Server multiphied by the applicable Core Factor located at
http://go.microsoft.com/fwlink/?Link|D=229882,

3.4 Additional Software

Matagiemont Repotter Desgnet Cheot Softwate fot Mictosolt Dynamies AX 01 1 Windows Rieh et
Mictaolt Dytamics AX 2012 R Server B Swoltwaie s o B

4. Software Assurance

SA Benefits Setved

Disaster Recovery Al editions Fail-Over Rights All veitins {rearver and cote Licenses

only)
Ruasmiop fights: N/A

License Moblfity All editions {rerver and cote finenses Mlgréﬂc;;\ R;ghtsrrﬁ’roduct Ust - June 2015‘7
only}
Self Hosting Al editione,

OA Cauivaliit Riphte /A
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4.1 Localization and Updates
Customer is eligible to recelve and use updates related to government tax and regulatory requirements on Licensed Servers provided it has active
SA for the Licensed Servers and CALs,

Table of Content$ / Glossary f Index

Microsoft Identity Manager

1 Program Avaﬂablhty
-mm—

Microsoft Identity Manager 2016 CAL {User) _8/15
Microsolt ldentity Manager 2016 External Connectar 8/15 125 188 63

2. Product Conditions'

Prior Version: Forefront Identity Manager 2010 R2 Product Pool; Server Down Fditions: N/A
(5/12)

1 Exlended Term Eligible: N/A Prerequisite: NJA Prerequisite {SA}): Appendix B
Promotions: N/A Qualified User Erxemption: N/A Reduction Eligible; NJA
Reduction Elpibile (SCE): N/A Student Use Benefit; N/A : True-Up Fligible: N/A

UTD Discount: N/A

3. Use Rights

License Terms: Universal Product-Specific License Terms: All editions Additional Software: Yes
Client Access Roquirements: N/A Uxternal User Access Requirementst N/A Included Technoloples: N/A
Notlees: N/A '

3.1 Additional Software
I Client Software

4. Software Assurance

SA Benafits; Server Disaster Recovery! Yos Fall-Over Riphts: N/A
Licenso Mobility; N/A igration Riphts: N/A Roaming Rights: N/A
Sell Hosting: M/A SA Equivalent Rights: B/A )
‘Teble of Contents / Glossary / Index
Office Applications

Office Desktop Applications

1, Program Avallability
--- /5 | M

Access 2016 W/t 1 _n
txel 016 , A s ’ ! _-'
Olfie Standard 2010 o _ [T ! N B

Olliees Profssional Elus 2010 ‘ T TR Bt
()Ihwllnnw&‘.lmlvu! JOT4RT Cammee il Use ) ) /12 t / l _ ORI
Otk e Maltibanguage Back J013 l()/]) ] ? R _ i )
Outlaok J01G R s - B e
Powertamt 016 ' ‘ LU 1 b R
Penject ytandatd 20106 » » RIVZL T A ’ : :
Projet Pratessional 2016 s a6 ) BT
Publishet 2010 I I1/] U BT S T
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Skybe for éusiness 006

Visie 2016 Standard

Visio 2016 Professional

Word 2016

Work at Home for Office Stghdard 2016
Wark at Home for Office Professional Plus 2016

2. Product Conditions

1015 1 2 1
10/t 1 2 1
10715 201) 3 1
1015 1 2 1
1015 2 '

1015 2

22

Prior Version: Office 2013 and Office 2013
Applications (10/12), Lync 2013 {10/12)

Product Paok Application

Rown Editions: N/A

Extended Term Elligible: N/A

Prerequisite: Work al Home

Prerequisite {SA): Appendix B

Promations: NJA

Qualified User Cremption: N/A

Reduction Eligible: N/A

Reduction Eligible (SCE): N/A

Student Use Benefilt N/A

True-Up Cligible: N/A

UTD Discount: Office Professional Plus

2.1 Project Professional 2016

Customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Professlonal 2016
License. The right to access Project Server 2016 under that CAL will expire when the corresponding Project Professional 2016 License expires.

2.2 Work at Home

A Work at Home License Is an optional License that can be acquired only in conjunction with a fuli License for Office Standard or Office Professional
Plus. It permits the Primary User of the software to also Install and use the software on one device outside of Customer’s or its Affillates’ premises

{e.g., at the user's home). -

2.3 Platform Independent

Customer may run elther the verslon licensed or a different platform version,
orlginal licensed version became avallable. if the component

provided that the different platform verslon was avallable when the
s of a Product sulte vary by platform version, Customer may use the components of

the sulte that Jt chooses to deploy and only those components; Customer may not mix components across platform verslons. SA for a platform
independent License permits Customer to use, In place of the licensed Product the most current verslon of elther platform verston of the Product
that hecomes avallable during the term of coverage.

2.4 Successor Versions

- Skype for Business 2016 Is the successor version to Lyhc 2013,

2.5 Office Online Server

Customers purchasing Office Standard 2016 or Office Professional P

fus 2016 licenses before August 1, 2016 may use the editing functionality

described In the Office Online section Appendix B with those licenses. This right explres on August 1, 2019,

3. Use Rights

License Terms; Unlversal; Desktop Applications

product-Specific License Terms. Offive suttes and
Office Home & Student R1 Commetctal Use Rights

Additional Softwzae: H/A

Clist Arcoys Requitoment st B/A

Untenial User Access Regubetageitss N/A

included Technologies. OHice Web Apps Soetver 201
{Of e wuttes only)

Notices Bing Maps {1 sl andd Office Professional
Mun), H264/MPEG-4 and/or VC-1 [Shype fu
Wsnews). internel-based Fealures

3.1 Office Home & Student 2013 RT Commercial Use Rights
Upan assigning the License to a device that s separately licensed for Office Home & student 2013 /T, Customer may usa the Office Home &
Student software for commarcial use, desplte anything to the contrary in the Office Home & Student 2013 RT Hcense terms,

3.2 Office Professional Plus 2016 and Office Standard 2016 — Office Home & Student 2013 RT Commercial Use
~ Each Primary User of a Licensed Device running Office Profosstonal Plus 2016 or Office Standard 2013 may use tho softwarae liconsed separately
under an Oftice Homa & Student 2013 BT license for commerclal use, despite anything to tie contrary In the Office Home & Student 2013 RY

license torms.

4, Software Assurance

.

SA Benefits Apphiation

Digvter Recoyeiy N/A

T ail Over Ruglis, NJA

ticerse Mobiy WA

Migration Rights Product List - June 2015 (Offue
Mulu Catngarapte Pack and Visto Premiote )()N)

Tahle of Cantents Inteadsctian

lirenem Tarme

Crbberera Anlina Coasilonn

Roaming Rights Ot e, Prajectatnd Vinig

P [PUNRUF ISR,
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{ Soff Hosting: M/A ] SA Cquivalent Rights: N/A |

4.1 Project Professional 2016

Custormers with active SA for their Project Professional License will be deemed to have SA for thelr corresponding complimentary Project Server
CAL. That deemed SA coverage will expire when the Project Professional coverage expires.

Table of Contents f Glossary / index’

Office for Mac

1. Program Availability

Poducts ] oa L ot Jusal s ] oon [ sise | Mpsa | ovjovs |eafeas [ovses | Ees |
1 2 i P .

E?kfiel 2016 for Mac 8/157
Lync for Mac 2011 9/10 1 bl 1
Office 2016 for Mac Standard S 8/15 oL 3 1
Outlook 2016 for Mac N 815 1 2 1
PowerPoint 2016 for Mac ) o _ 8/15 1 2 1
Word 2016 for Mac o 8/15 1 2 1
Work at Home for Mac 2016 8/15 2

2. Product Conditions
Prior Version: Office for Mac 2011 and Office for Mac | Product Pool: Application Down Editions: N/A
2011 Applications {(9/10) :
Extended Term Ellpible: N/A Prerequisite: Work at Home Prerequisite {SA): Appendix 8
Ffomotions: NJA Qualilied User Exemplion: N/A Reduction Lligible: N/A
Reduction Cligible (SCE) N/A Student Use Denelit: N/A True-Up Eliglble; N/A
1D Discount; W/A ) .

2.1 Successor Versians .

Outlook for Mac 2011 Is the successor version to Entourage for Mac 2008, Lync for Mac 2011 Is the successor verston to Communicator for Mac
201%.

2.2 Work at Home |-
A Work at Home License Is an optional License that can be acquired only In conjunction with a full License for Office for Mac. It permits the Primary
User of the software to also Install and use the software on a device outside of Customer's or Its Affillate’s premises {e.g., al the user's home),

2.3 Platform Independent

Customer may run elther the version ticensed or a different platform version, provided that the different platform verslon was avallable when the
orlginal licensed verslon became avallable, If the components of a Product sulte vary by platform verslon, then Customer may use the components
of the sulte that it chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform
independent License permits Customer to use, In place of the licensed Product the most current version of elther platform version of the Product
that becomes available during the term of coverage, ’

3. Use Rights ‘ S _
License Terms. Universal, Deskiop Applications Product-Specdific Ucense Terms Office Tot Mac Addiionnt Soltware: N/A )
Clirot Ageessy Requil cinents: H/A Extetinl User Access Roquiiempnt s N/A Included Technologies Office Wob Apps Swerves 2041

{OHfice sytte only)

Notices |nternel-based Features )

3,1 Office Home & Student 2013 RT Commercial Use
The Primary User of an Office 2016 for Mac Standard Licensed Device may use the software licensed separately under an OHice Home & Student
2013 BT license for commercial uso, dospite anything to the contrary in the Office Home & Studont 2013 RT Hicense terms.

4, Software Assurance

SA Benefits Application Disdvier Beeovery: N/A fal-Over Rights: NJA
Hcehst Molilhity: H/A ) Migration Rights Product Ust - June 2015 floaming tights: N/A
{C onununicstor for Mac 2000, it age tor Ma
2008)

[ PSOR T, B
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| Self Hosting: N/A

| SA Equivalent Rights: NfA

Office Servers

Table of Contents / Glgssary / index

Exchange Server

1 Prograni Ava;labﬂnty

---- 5 | OV

Exchange Setver Enterprise 2016

Exchange Server Enterprise 2016 CAL {Device and User)

Exchange Server Standard 2016

Exchange Server Standard 2016 CAL {Device and Usér) o

2. Product Conditions

10/15 50

10/15 i 2 1
1015 1o 15 5

10/1 1 2 i

Priof Version: Exchange Seiver 2013 {10/12)

Product Pool: Server

Down Editions: Enterprise to Standard

Extended Term Elipible: N/A

Prerequisite; N/A

Prerequisite (SA): Appendix 8

Proanotions: N/A

CQualitied User Cxemplion: N/A

Reducion Chgible; N/A

Reductlon Lligible (SCE): N/A

Stydent Use Benelit: N/A

Tue- Up Eligible: N/A

UTD Diseaunt: N/A

3. Use Rights

License Terms: Universal; Server/CAL

Prostuct Spodiiic Leense Terms: NJA

Addltional Software: Al editions

Client Access Requjrements: Alf cditions

External User Access Requirements: Licensed with
Server {access to Additional Funclionabity tequites
hoth flase and Additive CALs)

Included fecholopies: N/A

Matteos: N/A

3.1 Server Software Access

BBane Accens License

Lxehange Server 2016 Standatd CAL
fxchange Online Plan | G User $

Prehange Onfine Plan 2A User 8

CAL Equivalont Licenye {refer to Appendix A)

Exchangie Online Plan | User $4

Lxchange Online Plan 2 User SL

Fxchamte Onfre Plan 26 User St

3.1.1 Additional Functionality Assoclated with Exchange Enterprise CAL

in-Place Archive, in-Place Holds (indefinite, Query-based, and Time-based), Advanced Moblie Policies, information Protection and Compllance,

Custom Retention Policles, Per User/Distribution List Journallng, Site Mallboxes - Compliance, Data Loss Preventlon

Adeliteve Accews Licenae

Exchange Server 2000 Enterprise CAL
Uxclange Onhoe Plag 2A User St

3.2 Additiona! Software

CAL L quivalom Ticense (!1‘,,’,".',',"_'.5& pendix A}

Exchange Onhine Plan ) User St
£xchange Online Pl 26 User

[I xehange Management tooly

4. Software Assurance

SA Beneﬂls hever

License Moblhty AII mh(mm {sviver hu-uw mllv)

Seif Homng I\Il mlmmv 7

Disaster Recovery All v mhhnn'

{all Liven Rights NJA

Migration Rights Producl List - June 201’%“ xhvnml

Connectin)

flaunmng Righis: N/A

SA Dgrovatont Jights (/A

4.1 Exchange Enterprise CAL with Services 2016 Supplemental Terms and Conditions

Exchanga Setver Entarprise CAL with active SA covarage Includes tho rights to Data Loss Mrevantion and ({uchnngn Ountina Protoction, For customers
under Microsoft Glusiness Agroements dated prior to October 2010 and Enrollments datod after fuly 2011, the Supplemental Terms for Online
Sewvices used with Software - Lagacy Agraamonts saction of Appandix A - Pragram Agraement Supplement Terms In tha tane 2018 Product List at

Tahla nf Contente Intendarting tiranen Tarmoe Srbresre Nulicn Cnmitrae B e tia e
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bttp://go.microsoft.com/?linkid=9839207 apply to purchase and use of the Online Services included with Exchange Enterprise CAL with Services

2016.

Project Server

‘ 1. Program Ava:lablllty

Products

Table of Contents / Glossary / Index

Project Setver 2016
Project Server 2016 CAL {Device and User)

2. Product Cond'i;i.c)ns_

5/16 50 25
5/16 1 2 1

Prior Version: Project 2013 {10/12)

Product Poul: Server

Down Editions; N/A

Extended Torm Eligible: N/A

Prerequisite: NJA

Prerequisite (SA): Appendix B

Promotions: M/A

Qualified User Exemplion: N/A

Reduction Eligible: N/A

Reduction Fligible (SCE): N/A

Student Use Benefit: NJA

True-Up Eligible: N/A

UTH Discount: W/A

3. Use Rights

License Terms: Universal; Server/CAL

Product-Specific License Terms: N/A

Additional Sofiware: Yes

Client Access Requirements: Yes

External User Access Requirements; CAL

Included Technologies: N/A

Notices: N/A

3.1 Server Software Access

Base Access License

Project Server 2016 CAL
Project Onhine Professtonal User SL

Project Onhine Essontials User St
Project Online Premium User SL

3.2 Additional Software

l Sollwate Development Kit

4, Software Assurance

SA Benefits: Server

Disaster Recovery: Project Server

Fall-Civen Rights: N/A

ticense Mobility: Server Hicenses only

Migeatlon ltights: §/A

Roamlag Rights: N/A

Sell Hosting: N/A

SA Fqulvalent Ripghts: N/A

SharePoint Server

1. Program Avallabliity

---

Mt eesoft Office Audit and Contiol Mansgement Seive AR

pA1a]

Sl\.lvnvl’uml Setver 2014 BYAIN N /" )
SharePoint Setver 20H Standan ] CAU{Deace and User) W1 } ? t
Sharefoint Setver 2000 Enterprse CAL (l)vle‘u and Uset) uWi i i ? |

2. Product Conditions

Table of Contents f Glossary / lndex

Prior Version Shatelaint Served 201 8{10/12), no
proe venston e Miceosot Ot e Audit and Cantiol
Management Setver

Product Pool Yeryet

Down Ltk N/A

Cxventied Term Chghle; B/A

Prsrijulatle: HIA

Prerequisite {SA} Appendix B

fomiotions: NZA

| Quatifiod User Drempition, N/A

fedus tpn Llighbies NJA

E P SN P UV S,

Sl Annnmdicae

tndev
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Reduction Eligible {SCE): SharePolnt Server Student Use Benefit: N/A True-Up Eligible: N/A |
UTD Discount: N/A iR B

3. Use Rights o
ticense Terms: Universal; Servet/CAL ' Product-Specific License Terms: Yes Additional Software: Yes
Client Access Requirements: Yas External Jser Access Requirements:-Licensed with Inclided Technologies: N/A

Setver

Notices: N/A

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access

Blase Access License SharePoint Server 2013 Standard CAL and SharePoint  SharePoint Online Plan 2 User St
: Server 2013 Enterprise CAL

CAL Equivalent ticense {refer to Appendix A}

3.2 SharePoint Server 2016 Server Software Access

Base Access License - SharePoint Server 2016 Standard CAL SharePaint Online Plan 1 or 2 User SL
CAL Equivalent License {refer lo Appendix A} SharéPoint Online Plan 2 User SL -

3.2.1 Additional SharePolnt Server Functionality Associated with SharePoint Enterprise CAL

Bisiness Connectivity Services Line of Business Webparts; Office 2016 Business Connectlvity Services Client [ntegration; Access Services;
Enterprise Search; E-discovery and Compliance; InfoPath Forms Services; Excel Services, PowerPivot, and PowerView; Visio Services;
PerformancePolint Services; Custom Analytics Reports; Data Loss Prevention; and Advanced Charting.

| Additive Accoess License | SharePoint Setver 2016 Enterprise CAL ShatePaimt Online Plan 2 User SL.

CAL Cquivalent License {refer to Appendix A}

3.3 CAL Walver for Users Accessing Publicly Available Content

CALs are not required to access content, Information, and applications that Customer makes publicly avallable to users over the Internet (l.e.,
where access Is not restricted to Intranet or Extranet scenarlos).

3.4 Additional Software
I_Sullwmu Development Kit ]

4, Software Assurance

SA Benefits: Server Disaster Recovery: Sharetomt Server and tfftce Audit [ Eall-Oven itights: N/A
| and Control Managoment Server .

License Mobility: ShatePoint Seiver and Office Audit | Migration Rights: Product List - June 2015 (\h.m'l’mnl Rembng Blghts: NJA
and Contial Management Sotver (setvet Bieenses only) FServer and Sharefaint Seaver for lntetet Sies)

solt Hasting: N/A SA Lapivalont Tuphts: /A

Table of Contents { Glossary f index

Skype for Business Server

1. Program Avallabllity
m--—-
el

'ukww for Bentiess Serves J0 LS WY

“hype for Bustess Seiver 201 Standad CA {Oevice and W | ) |
Ut}

.;;kwm for Business Server 20T Entetprise CAL (Device and 4/ 1% 1 ) i
Usut} o o
RUSVITN Y IVINTITUXA ‘.wv:-l 2004 flus (AL (l)vvlt « .\lul tvet) LYY } ? |

Shypee for Bt Bl CAL (U St

2. Product Conditions

Prior Version Lyt Sseever JO1L10/12), Eyoac Sodver Product Pool Yty P L ibtdogns: BIA
010 Starefard and  nterpnse (12/11)

Table of Contents intraduction Lirenca Taeme Safrumca Plina Sarufrae Finreams Ammnndican e
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Extended Term Eligible: N/A

Prerequisite: NJA

Prereduisite {SA}: Appendix B

Promotions: N/A

Qualtfied User Exemption: N/A

Reduction Efigible: N/A

Reduction Eligible (SCE): N/A

Stuclent Use Benefit; N/A

UTD Discount: N/A

True-Up Eligible: N/A

3. Use nghts

License Terms: Universal; Server/CAL

Pmduct-Spc({iﬁc License Terms: N/A

Additional Software; Yes

Chent Access Requirements: All editions

Exlernal User Access Requirements; Licensed with
Server

included Techpologies: Windows Software
Components

Motices: H.264/MPEG-4 and/for VC-1

3.1 Server Software Access

Base Access License

Skype for Business Server 2015 Standard CAL
skype for Business Online Plan 1 G User St

| Skype for Business Online Plan 2A User SL

CAL Equivalent License {refer Lo Appendix A}

Skype for Business Online Plan | User SL
Skype for Business Online Plan 2 User SL
Skype for Business Online Plan 2G User SL

3.1.1 Additional Functionality Associated with Skype for Business Server Enterprise CAL
Audio, Video and Web Conferenclng, Desktop Sharing, Room Systems and Multiple HD Video Streams

I\dd\llve l\ccess License

Skype for Business Server 2015 Enterprise CAL
Skype lor Business Online Plan 2A User SL
Live Meeting Standard User St

CAL Equivalent License (refer o Appendix A}

Skype (or Business Online Plan 2 User St
Skype for Business Online Plan 2G User SL
Live Meeling Professional User S

Volce Telephony and Call Management

3.1.2 Additional Functionality Associated with Skype for Business Server Plus CAL

Addiiive Accéss Licensé”

Skype for Business Server 2015 Plus CAL
Skype for Business Online Cloud PBX User S

CAL Equivalent License {refer to Appendix A)
Skype for Business Plus CAL User SL

3.2 Additional Software

Administrative Tools

Archiving and MonHoring Server Role

AudiofVideo Conferencing Setver Role

Autadiscovery Service Role

Central Mamagement Server Role

Director Role

fdge Seever Role

Skypee for Bustness Woh App Seiver Role

Mediation Seiver Role

Microsalt Lync Phone Edition

Microsolt Skype for Business Server 2015 Control
Paned

Migrosoft Lyne Server 2013 Geoup Chat
Administration Tool

Microsoft Lyne Wob App

Mobility Seivice Role

PowerShell Snap-n

feach Application Shanng Server Role

Pogsistent Chat Seiver Role

Sutvivable Branch Appliance Role

Topology Butlder

Unihed Commimications Application Setver Role

Video Intetop Seiver Role

Web Conferencing Sviver Rofe

4, Software Assurance

SA Benefits: Sorvet

Disaster Recovery. Skype for Busttuess Setver

{all-Cver ftghts: NfA

License Mobility. Serves licenses only

Migration Rights Product List - Aprif 2015

Roortng Rights: N/A

Sell Hosting: NfA

A Tequiyalent Righns: H/A

R Server

1. Program Avallabllity

Table of Contents / Glassary / index

e Lo L Lo 1w T fouon o for sl
e

It Sever )(Ilhl(n H.nlnup
fSetver 2010 fut Linux
U Gerved 201G Tar teradata O

‘/N-
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11

LR NENSN Aabian Coodann
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2. Prdduct Conditions

Priot Version: N/A Product Pool: Server Down Editions: N/A
Extended Tetm Eligible: N/A Prerequisite: N/A Prerequisite {SA): Appendix B
Promotions: N/A Qualified User Exemption: Per Core Products only " | Reduction Eligible: N/A
Reduction Eligible {SCE): N/A Student Use Benefit: N/A True-Up Cligible: N/A

UTD Discount: N/A

3. Use Rughts

License Terms: Universal; Per Core — Linux editions, | Product-Specific License Terms: Specally Server Additional Soltware: N/A
Specialty Servers — Hadoop and Teradata DB editions | editions

Client Access Reguirements: N/A Fxternal User Access Requirements: NJA Included Technologicy: N/A
Notices: N/A

3.1 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decomplle or disassemble the R Server software, or otherwise attempt to derive the source code for the R
Server software (all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public
License that may be Included with and linked to by the software.

4, Software Assurance

SA Benefits: Server Disaster Recovery: All editions Fail-Over Rights: All
License Mobility: Yos Mipration Rights: N/A Roamiop Rights: N/A
Self Hosting: Yos SA Equivalent Rights: Yes

4.1R Server for Hadoop, R Server for Linux and R Server for Teradata DB

Customer's who have Licensed Servers covered with SA may, subject to the R Server use rights, use updates to R Server made available after
Décember 2016.

. Table of Contents f Glossary / Index

SQL Server

1. Program Availability
e BT W N S VT E sl

SO Server 2016 Standwed ) /16 1H 23

SO Server 2006 Standard Core () p.uksbnf Core llmmt's) o bfie 50 4/!» P
SO Sotver 2010 (nterprie /16 R
SO Setver 2010 Eakerprise Cote (2 packs of Core Ufenses) b/t {24 184 ()
SO Server 204 CAL ) L U4 (U ? |
SO Sorver Standard Premiuin Assittant e Adid on i/

SOU Server Standatd Core Premunt Assutance Add on (2 1A%

Pk of Core Hoenses}

SO0 Server Eitorpose Premigm Assutange Add it i/l/

SO Server Eisterptee Core Premium Avaance Add on {2 LAY

frachy of Cote Licenan)

2, Product Conditions

Prior Verston SO Setver 2014 {4714} Product Pool 4etver Al editiams Down Editions Enterpeise Core fo Santdand, Business

inteliygence, Workgroup or Suall Busthiess or 2008 1)
Oatar eitest, -I.m«hud to Wmhmmp o Small Basihess

Lsdanfed Yo Flipibie: N/A Pregaguisi e MfA Prerequn:.ne (SA) Agpendix '
Prarntions; /A Qualified User Exemption et Cate Producty anly {Yedig tion Chgiblie, H/A
Reduction Eligible (SCE} All vifitions Slodeny Use floneht; H/A Tiue-Up Lhighhte: Hih

UTD Oricinint: H/A

2.1 SQL Server 2016 Enterprise

Now Server Liconses lor QU Sotver 2016 Enterprise {Servar/CAL) are not avallable, Existing SA customors upgrading to the 2016 version should
roler to the June 2016 Product Terms for thels License Terms,

Table of Contents introduction {cense Trems Saftwara Qnling Exndrac Flrerans Arrmmdicne PR
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2.2 SQL Server Parallel Data Warehouse

$QL Server Parallel Data Warehouse is a deployment option for SOL Server 2016 Enterprise customers. Customers are eligible to use only the
software builds made available during the term of their SA coverage.

2.3 5Q1 Server Paralle! Data Warehouse Optional Build without Oracle Java
Customers may acquire a bulld of the product with Oracle Java or, upon request, without Oracle Java. For more Information refer to

http://www.microsoft.com/en-us/sqlserver/solutions-technologies/data-warehousing/pdw.aspx.

3. Use Rights

29

License Terms: Universal; Server/CAL - Standard, Per
Core - Standard Core and Enterprise Core

Product-Specific License Terms: All editions

Additional Soliware: All editions

Client Access Requirements: Server/CAL editions only

External User Access Requirements; CALs {Server/CAL
editions only)

included Technologias: Windows Software
Companents

Notlces: N/A

3.1 Server Software Access

f Basc Access License

| 5Ql Server 2016 CAL

3.2 Automatic Updates to Previous Versions of SQL Server
If the software l$ Installed on Servers or devices running any supported edltions of SQL Server prior to SQL Server 2012 {or components of any of
them) this software will automatically update and replace certain files or features within those editions with files from this software. This feature

cannot be switched off, Removal of these files may cause errors In the software and the original files may not be recoverable. By installing this
software on a Server or devlce that is running such editions you consent to these updates in all such editions and coples of SQL Server (Including

components of any of them) running on that Server or device,

3.3 Running Instances for Standard Edition

For each Server License, software may be run In only one Physical OSE or Virtual OSE at a time, but Customer may use any number of Running

Instances of the server software In that OSE,

3.4 Fail-Over Servers for Parallel Data Warehouse (PDW) :
The PDW Appliance Is a single unit made up of two or more compute nodes (Licensed Servers) all controlled by a single PDW control virtual

machine (Virtual OSE). Technology Is bullt In to the appliance which allows the software to fall-over to another compute node on the appliance.

Customer does not need addItional Licenses for the software running in fall-over OSEs as executed by the PDW Appliance technology.

3.5 Additional Software

3.5.1 Additional Software - All {except Paralie! Data Warehouse)

Chent Quality Connectivity

Client Tools Backwards Compatitniity

Client Tools Connectivity

Chent Lools SOK

Oata Quality Client

Mistrbuted Replay Chemt

Documentation Componeids

Management Tools - Basie

Management tools - Complete

Reporting Stevices Add i for SharePoint froducts

SQL Chet Conneetivity SOK

3.5.2 Additional Software - Parallel Data Warehouse

[I’mullvl Data Watehotse Control Vittual Machine

4, Software Assurance

J5A Beneflts Stivet

Disaster Recovery All vditions

Fail-Over Rights A editions (Not apphe able to
Pacallel Data Warehouse}

License Mobility Al editioms {Not ~|ll|lll; bl (o
Parallol fata Waselingse)

Sel(Hos{mg /\llmhmun o

o Migration Rights SO Server YO Baviness

Totedliggene e and Pacallel Data Watehoyse Product
Terms - June 2016

Producl List - March 2014 and June 2015

Roaming Nights: /A

S Equlvﬂ ent Rights Yv\

4,1 SQL Server 2016 Enterprise Core - Unlimited Virtualization
Customer may rurnt any numbar of instances of the server software In any numbw of OSEs on any Licensed Server for which it has full SA toverage

on alt of its caro licansos for the Server,

4,2 5QL Server 2016 Enterprise Core - Parallel Data Warehouse Feature Updates

Customors with SA covarage are oligible for Parafiel Data Warahouse foaturo reloases {e.g., appliance updates) available between major produgt

roloasos,

- . A s

Indav
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4.3 5QL Server Buy-Out.Opt‘ion under the Enrollment for Application Platform EAP

Customer may renew SA for SQL Server Enterprise Server/CAL Licenses, but the only buy-out option at the end of Customer’s enroliment term will
be for core Licenses.

4.4 R Server for Windows—SQL Server Enterprise Core and SQL Server Enterprise

Only customers with servers licensed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for
Windows made available after June 2016. Customers may use these updates on the Licensed Servers, stibject to the SQL Server Enterprise Core and
SQL Server Enterprise use rights, respectively, Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA
on their corresponding CALs to obtain this benefit. Customers’ right to use these updates expires when their SA expires.

Table of Contents / Glossary [ Index

System Center

System Center Server

1. Program Availability ,
13 8

System Center 2016 Datacenter Server Management License 10/16
(2-packs of Core Licenses)

System Center 2016 Dalacenter Server Managemenl License '10/ 16 38 13
{16-packs of Core Licenses)

System Center 2010 Standard Server Mnhaﬁmnum License 10/16 3 2
(2-packs of Core Licenses) )

Systom Conter 2016 Standard Server Management License 10/16 23 8

{16 packs of Core Licenses)

2. Product Conditions

Prior Version: System Center 2012 R2 {10/13) Product Pool: Setvent ' Prawn Edittons: N/A
Uxtendud Vet Uligible: N/A Protequisite: NJA prerequisite (SA); Appendix B
Pramotions: N/A Qualtfied Uuer Exomplion: NJA Reduction Uipitde: N/A
iteduction Eligthle (SCLEN/A Student Use Bryeht: N/A Toue -Up Cligiblo: N/A

LD Discounts N/A )

3, Use Rights
ticense Terms: Universal, Management Servers praduct-Specific license Terms: All sditiony Additianal Seliwage; H/A
hent Aveess Heguiements! N/A Fberal Usee Avtev Roquitedaents: N/A Included Technologies. (1t Server Technology,

Windows Software Components

Notices Internet-based Features, Bing Maps

3.1 Management License - System Center 2016 Standard

[j.ww-c Mm\.mmiu-nt Ticene - 'I‘:v-.g‘-»-nqu-ls‘(vuj_lH{Q!{Qﬂl}d.mlM.m.mnnwnl tieepse L . ]

3.2 Management License - System Center 2016 Datacenter

[‘pj!\}&M.\l'l.ip,ull}l'l\lﬁ;l'l_b".n - ’_‘l‘uy;-\rl)\}v!\rlnlj(rilhl).rlrl'!ll'l\h'l Managemet Lcense i ) 7 7 I

3.3 5QL Server Technology

Customer may run any numbaer of instances of any SQL Servor database sollware Included n the Product In one OSE for the limited purpose of
supporting that Praduct and any other Product that includes SQL. Server datobase software, '

3.4 Windows Server Containers N
Customer may Managa any numbar of OSEs instantiated as Windows Server Containers on tha Licensed Server,

4. Software Assurance

‘SA Benefits “wryed |Dlsaster Recavery Alvditnms Il;ﬂl Oyt Hights, H/A

Table of Contents "tntendactine ticanca Torme Cnboiimra Ol Emonitonn e -
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License Mobility: All editions {License Mohbility
through SA only)

Terras - October 2016

Roaming Righls: N/A

Self Hosting: All editions

SA Equivalent Rights: M/A

4.1 Nano Server

Customers with active SA on System Center Standard or Datacenter Licenses may Manage Nano Server,

4.2 Systern Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Standard or Datacenter Licenses may Install and use the Current Branch option of System Center

Configuration Manager.

4.3 System Center Global Service Monitor

Customers with active SA coverage for the Management Licenses may use System Center Global Service Monitor to monitor the web applications
running on OSEs licensed with these Management Licenses, Use of this Online Service Is subject to the OST. .

System Center Configuration Manager

1. Program Availability

Tabls of contents / Gloisaiy / indek

L S S Y2 S 2 I 0 2 P

System Centet Configuration Manager 1606 Client
Managemenl ficense per OSE

System Center Configuration Mdnnpe( 1606 Client .

Mal}ag,amcnl License per User

System Center Conliguration Manager 1606 Client
Management License {Chent ML} {Student Only)

2. Product Conditions

10/16
/16 2
10/16 20

Prior Version: System Center 2012 R2 Configuration
Manager {10/13),

Praduct Pool: Setver

fxtended Term Eligihto: N/A

Down Ciitions: N/A

Prerequistte; NJA

Prerequisite (SA}: Appendix B

Promollais: N/JA

Qualifted User Lxemption: N/A

Reduction Eligihle: N/A

Recduction Elgible (SCE): N/A

Sludent Uso Benofit: M/A

Trise Up Elipible: N/A

UT0 Discount; NJA

3. Use Rights

License Terms: Universal; Management Servers

Product-Specific Ucense Terms: Yoy

Adchitional Sofiwart: N/A

Clent Access Requiremont; N/A

Extesnal User Accoss Rugalremmont: B/A

Inctuded Technologies: %W Setver Technology,
Windows Soltware Camponents

Notices Internel-hased Features, Bing Maps

3.1 Management License

Chint Mariagement Ticonte

Systein Center Conliguration Manager 1606 (et o
0st)
Mictinoft Iintone tser st

Managtement Geense Equivalent Dicense {tofor o
Appendix A}

3.2 SQL Server Technology

Customer may run any number of instances of any SQL Server dotabase software included in tha Product in one OSE only for the purpose of
supporting that Product and any other Product that Includes SQL Server databasa softwarae,

4, Software Assurance

SA Benefits Setver

Disaster Recovery Yeu

teeass Mobilitg: N/A

Migration Kights Product Llst - October 7013

Fall-Cvel Rights: N/A

[ oaning fights R/A

Self Hosting Yos

S Laquivdlent Rights: N/A
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. 4.1 System Center Configuration Manager — VDI Rights :
Customers with active SA coverage for System Center Configuration Manager CMLs, Core CALs, or Enterprise CALs {each, a “VD! qualifying license”)
may use the software to manage, at any one time, up to four Virtual OSEs in which software used remotely from the device ot by the user to which
that V0! qualifying License has been assigried, Is running. Each Virtual OSE may be run on a different virtual desktop infrastructure hosts.

4.2 System Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may install and use the Current
Branch option of System Center Configuration Manager. N

Table of Contents / Glossacy f index

System Center Data Protection Manager

1. Program Availability
[ A 1 T T g5 e |

System Center 2016 Data Protection Manager per OSE 117 {1) 2

(Cliemt ML)

System Center 2016 Data Protection Manager per User 1117 2 1
(Client ML)

2. Product Conditions

Prior Verslon: Syslem Center Data Protection Product Pool: Surveq Down Editions: N/A
Manager component of System Center 2012 Client
Management Sulte (10/13}

Lxtended Term Ellgible: H/A Preroquisiies N/A Prerequisite {SA): Appendix B
Promations: N/A Qualitied User Exempition: N/A Reduction Uigible: N/A
Roeduction Cligible (SCE) N/A Student Use fenefit: /A True-Up Elipible: H/A

LH Discotnt: N/A

3. Use Rights
License Terms: Universal; Managemenl Servers Product-Specific License Terms: You Additiona) Soltware; N/A
Clleat Acensas Requiiements: N/A Exiornal User Aceess Requirenients: N/A Included Technologies: SQU Setver Lechnolopy,

Windows Softwate Components

Notices: Internet-based Features, Bing Maps

3,1 Management License

Client Management Hicenae Systemn Conter 2016 Data Protection Manager fieense
' (User o 05 )

3.2 5QL Server Technology
Customer may run any number of Instances of any SQL. Sérver database software Included in the Product in one OSE for the Hmited purpose of .
supporting that Product and any other Product that Includes SQL Server database software.

4. Software Assurance

SA Benelits Sepvel Fifenstet Hedovely: WA Tall-Qvey Hights; /A
virense Mobiliy: N/A Migration Rights Product List - October 2013, Product | Runaming fights; N/A
Terms fanuary 2017

Self Hosting Alf editions. o Lepavadent foglas: HYA

Tatle of Contents / Glossary / Index

System Center Endpoint Protection

1, Program Avallability
----
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Systemi Center Endpoint Protection 1606 {Device and User 10/16 1
sL)

2 Product Conduttons

Prior Version; System Center 2012 R2 Endpoint 1 Product Poot: Server Extended Term Elgible; N/A
Protection (10/13) ’

Down Editlons: N/A Prerequisite: NJA Prerequisite (SA): N/A
Promolions: N/A Qualified User Exemption: N/A Rediction Eligible: N/A
Reduction Cligible {SCE): N/A Student Use Benelit: N/A True Up Cligible: N/A

UTD Discount: WA

3. Use Rights
License Terms: Universal; Manapement Servers Product-Specific License Terms: Yes ) Additlonal Software: N/A
Client Access Requirement: N/A : External User Access Requitement: N/A included Technologles: W/A
Notices: Internet-based Features

" 3.1 Device and User SLs _
Customer may purchase Device or User SLs to meet the Client Management License requirement under the Management Servers License Model.

3.Z Server Managemént Sis

In addition to User SL requirements, Server Management Licenses are required for each Server in the number specified In the System Center 2016
Datacenter and Standard license terms. For purposes of this statement, OSEs running server operating systems that access System Center Endpoint
Protection or related software are managed OSEs, For this paragraph, a “Servers" Is a device an which Customer runs server operating system
software. :

3.3 Substitution of Scan Engines

Microsoft may substitute comparable software and flles for the Online Service’s:
»  antl-vlrus and anti-spam software; and
+  signature files and content filtering data flles,

4, Software Assurance ‘
SA Benefits: N/A . Disaster Recovery: N/A Fall-Over Righls: N/A

License Mobility: N/A Migration Rights: Product List - March 2014 foaming Rights: N/A
Sell Hosting: N/A SA Equivalent Bights: N/A )

Table of Contents / Glossary f index |

System Center Operations Manager

1. Program Avallability
_-- 3

systerm Conter 2016 Operattons Maager per 0N 1712 (1) ?
(CiemtMt) ) ] ) o ) o
Hystem Conter 216G Oprrations Managies per Use 171/ } {
{Client ML)

2. Product Conditions

Prior Version Systetn Conter Opegations, Manages Product Pool “erves Dovm fditions: N/A
component of Systes Conter 2012 Chient
Management Suite (1071 3)

Friended Tom Ligihle: N/A : . frorenuisitiy H/A ) Prerequisite {SA) Appendix B
Prgmotions: H/A Cufindd Lger Droniption: N/A Roduction Lligible: N/A
Reduction Flgble (SCE) /A Stidivt Use ienelit-N/A Friio-Up Cligihte: N/A

L Dlsc o N/A
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3. Use nghts

License Terms: Universal; Manaperent Servers frroduct-Specific License Terms: Yes Additional Software: N/A

Client Access Requirementss N/A Exterpal User Access Reguirements: N/A included Technologies: SQL Server Technology,
Windows Software Components

Notices: Interpet-based Features, Bing Maps

3.1 Management License

Client Management License System Center 2016 Operations Manager License
. {User or OSE)

3.2 SQL Server Technology :
Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

4, Software Assurance

SA Benefits: Server Disaster Recovery: N/A Fail-Over Rights: N/A

Heense Mobility: N/A Migration Rights: Product bist - October 2013; Reaming Rights: N/A
. Product Terms January 2017

Self Hosting: All editions SA Uquivalent Rights: N/A

Tsble of Contéats / Glassary / Index .

System Center Orchestrator

1. Program Availability

1 , .

System Center 2016 Orchestrtor per OSE (Chemt ML) W (1 ?

System Center 2016 Oichestrator pet User (Client ME) /17 ? I

2. Product Conditions

Prior Version: System Cender Oichestrator Product Pool: Seiver Pown Cditlon.: N/A

companent of System Conter 2012 Chent
Management Suste (10/13) .
Extemded Torm Clighle: N/A Mereduisito: N/A Prerequisite (SA): Appendix B

framotions: N/A Oeralified Uaer Tremption; NJA tedaction Fligible: M/A
Reduction Eliglble {SCE) N/A student Use lenehits N/A Teue-tp Elipibie: NJA

D Blseount: N/A

3, Use Rights
License Terms' Universal, Manapement Servers Product-Spedific License Terms Yeu Additienal Saftware; N/A
Chent Arcess Requiternentas N/A Extedml Ustr Accogs fequltementss NJA included Techrologies SO Server Technolugy,

Witidows Software Components

Notices Internel-based Features, Bing Maps

3.1 Management License

Client Mandgiemeot Dsise tystem Center 2010 Orchestialor ficensse (User ar
[N

3.2 SQL Server Technology
Customer may run any number of Instances of any SQL Servor databiase software inctuded in tho Product In one OSE for the imited purposo of
supporting that Product and any othar Product that Includos SQL Server database soflware.

4, Software Assurance
SA Benefits Seives Bisagdes Revoviny H/A Tl Ovel Nights: N/A

CHrreenss Bty 1A Migration Rights Product List - October 2013, ftoaming tighiv RIA
Product Terms lanuary 2017

Tahla nffantente Envreardiiriine i L S L
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Self Hosting: All editions \ SAEquivalent Rights: N/A |

able of Contents f Glassary / tadex

System Center Service Manager

1. Program Avéilabshty
-- OVs-£5

System Center 2016 Service Manager per OSE 1/17 (1) 2

{Client ML) - )
Systém Center 2016 Service Manager per User 117 2 1
{Client ML) -

2. Product Conditions

Prior Version: System Cenler Service Manager Product Pool: Server Down Editions: N/A
component of Systermn Center 2012 Client
Management Sulte (10/13)

Extended Term Eligible: N/A | Prerequisite; NJA : Precequisite (SA): Appendix B
Promuotions: N/A Qualified User Excrption: N/A Rodurtion Eligible; N/A
Teduction Eligihie (SCE: /A Student Use tenefit: N/A Tive-Up Eligible; N/A

UTD Discount: N/A -

3. Use Rights
License Terms: Universal; Management Servers Product-Specific License Terms: Yes Additional Software: N/A
Client Access Requirements: N/A External User Accoss Requitements: NJA included Technologies: SQL Server Technology,

Windows Software Components

Notices; Internet-based Features, Bing Maps

3.1 Management License

Chent Mari.mcmvlit "Litc_ém,l.' System Center 2016 Service Manaper License {User or
0st)

3.2 5QL Server Technology

Customer may run any number af instances of any SQL Server database software Included in the Product In one OSE for the lmited purpose of
supporting that Product and any other Product that Includes SQL Server database software.

4, Software Assurance

SA Beneflts: Servet Disuster Reaovery: NJA fall-Ovar fights: N/A

ticense Mobility; H/A Migration Rights: Product List - October 2013; Reaming Rights: N/A
Product Terms Januaty 2017

Self Hosting. AH echitions _ SA Uigaivalent fdglns; N/A

Table ot Contents / Glossary / indek

Virtual Desktop Infrastructure (VDI) Suite

Customers laoking for information about how to license and use the VDI Sulte should refer to the April 2015 Product Usa Rights
http://go.microsoft.com/?linkid=9839206 and juna 2015 Product List http://go.microsoft.com/?linkid=9839207,

* Table 'of Contents / Glossary f Index ;
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Visual Studio

Visual Studio

1. Program Availability
on |t Jysalosa | o ]
2 P ' '

Visual Studio Professional 2017 a/17

Visual Studio Professional 2017 Subscription af17 {1}
Visual Studio Enterprise 2017 Subscription a7 {1}
Visual Studio Test Professional 2047 Subscription af17 (1)
MSON Platforms 6/13 {1}

2.' Product Conditions

Prior Version: Visual Studio 2015 (09/15) Visual Studio | Product Pool: Applications Down Editions; Enterprise to Professional
2015 with MSDN {7/15} .

xtended Tetm Eligihle: N/A Preregiisite: N/A " | Precequisite {SA): Appendix B
romotions: N/A Qualificd User Cxemption: N/A Reduttion Eligible: N/A

Reduction Eligible {SCE): All Student Use Benefits N/A True-Up Chipible: N/A

LD Discounts W/A

2.1 License Grant for SQL Server Parallel Data Warehouse Developer

Each Licensed User of Visual Studlo Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional
2017 Subscription is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer,

2.2 License Grant for Visual Studio Team Foundation Server 2017

Etach Licensed Users of Visua! Studio Professional 2017 Subscription, Visuat Studlo Enterprise 2017 Subscription, Visual Studio Test Professional
2017 Subscriptlon and MSDN Platforms Is deemed to have one Server License for Visual Studlo Team Foundation Server 2017 and one Team
Foundation Server User CAL. The CAL s for the sole use of the Licensed User,

2.3 Microsoft Azure Platform Services
Microsoft Azure benefits canriot be combined from multiple Visual Studio Subscriptions or MSDN Platforms onto a single Microsoft Azure account,

3, Use Rights
License Terms: Universal; Developer Tools product-Specific License Terms: All Addittonal Soltwaie: NJA
Client Access Requitaments N/ Eaterrud User Access Regquitemems, N/A Included Technologies: S(8 Server Technology,

Windows Soltwaie Components, Microsolt
Shareloint, Windows SDK, Miciosoft Ofhice
Compionenls, Mictosoft Advertistig SUR

Notices: Internet-based Features  All, Bing Maps -
All {exeept MSON Platforme), H.264/MPEG-4 AVC
and/or VC-1 Al {except MSON Platforms)

3.1 BUILDSERVER.TXT File :

Customer may install coplas of the files In the BulldServer Lists found at http://go.microsoft.com/fwlink/?Linkid=286955 onto ts build machines
solely for the purpose of compiing, bullding, véritying and archiving its programs or to run quality or performance tests on s build machines as
pattof the bulld process,

3.2 Utilities

Customer may copy and instal! the Utilities listed at http://so microsoft.com/fwlink/?Linkld=286955 that Custamer racelves with the software on
to Customer's other third party machines solaly to dabug and deploy Customer's programs and databasos that Customer davalops with the
software. Customer must daloto all the Utifities installod onto a device when it finishes dabugging its program or 30 days after It instafis them on
that device, whichever comes first, Microsoft s not responsible for any third party use of or accoss (o Uthities Customars installs on any dovice.

3.3 System Center —Virtual Machine Manager (SCVMM)] — Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription
tach iconsod user of Visual Studio Enterprisa Subscription or Visual Studio Test Profossional Subsceiption may install and run SCVMM with the
Vistal Studio softwara for the purpose of creating, deptoying and managing lab environment{s}. A lab environmont 1s a vietuat oporating systam

anvitonmant used solely for tho purpose of developing and tasting Customet's programs. Customer does not naad Management Liconses for that
usa,

Tahla af Cantente Trbemdistina [T, Trerne Cntiemnn PSR S, o
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3.4 Office Professional Plus 2016 ~ Visual Studio Enterprise Subscription )

Each Licensed User of Visual Studio Enterprise Subscription may also install and use one copy of Office Proféssional Plus 2016 on one device for
production use. Except as provided here, the Desktop Applications License Mode! in the License Terms section applies to the Licensed Users use of
this software.

3.5 GNU Lesser General Public Licensed libraries |

Licensed User may reverse engineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the
Visual Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that
may be included with and linked to by the software.

4 Software Assurance

SA Benefits: Applications
License Mobilily: N/A

Dlsaster Recovery: N/A

Migration Rights: Product List - March 2014 and
Product Terms - September 2015

5A Equivalent Rights: Yes

Fall-Over Rights: N/A
Roaming Rights: N/A

Self Hosting: N/A

4,1 Software Assurance Eligibility

Customers with expiring SA on any Visual Studio Subscription License or an active retail subscription corresponding to the Visual Studio offerings in
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use
terms replace the prior use terms, and any software not included In the new Subscription may no longer be used. Renewling inta coverage that -
corresponds to a higher Visual Studio edition Is facllitated through Step Up Licenses (refer Appendix B — Software Assurance).

4.2 Visual Studio Subscription Perpetual Rights
Customer’s rlghts to use any software licensed through Visual Studio Subscription become perpetual when Customer’s right to use Visual Studio
becomes perpetual.

Table of Contents / Glossary / index !

Visual Studio Team Foundation Server

1. Program Avallability
--_-

Visual Studio Team Loundation Server 2017 with SQE Server 12/16

mm 1echnology ) L o

Visual Studio leam Loundation Seiver 2017 CAI (l)u-viw and  12/16 8 3
tser)

2. Product Conditions

Prior Version: Visual Stushio Team Toundation Seoven
2005 {(971%)

Product Pool: Servet

Dovi-Lditlons: N/A

Lxtended Teau Elpihle; N/A

Prerequisite: All

Prerequisite {SA). Appendix B

fromations: N/A

Qualified User Léempliont N/A

Reduction Lhgible: N/A

Reduction Eligible {SCE}. All

Student Use Dopedit; N/A

UTH Discount: WA

True Up Ehipible: N/A

3. Use Rights

License Terms Universal, Server/CAL

Product-Specific License Terms Al

Client Access Requirements Yo

External User Access Requirements (Als

Additianal Software All

included Technologies QU Server lechnology,
Winidows Soltware Components, Miccasoft

Naiticos: N/A

Shareltont Coundation 2013

3.1 Server Software Access

[ hases Ad i i

- lemI Stedio ‘}'Qlll‘lHll\l'-l(]("\»‘ﬂ'!yvlw'l AT

3.1.1 Additional Functionality
Tost Managoment

\(uu.ﬂ Studic Team Services patd usm

‘ Ackditive A (i oing

lemI udhe Test Profesaanal 2017 Subsonplion

- Attt # e

Visaal St Eterpone JO17 ‘absatiption

tndaw
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I l MSON Platforms ' Visual Studio Team Services Test Manager Extension
3.1.2 Additional Functionality
Package Management
Additive Access License Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management
Extension

3.2 Usage Not Requiring CALs

The following uses do not require CALs; view, edit, or enter work items; access Team Foundation Server Reporting; accessing Visual Studio Team
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual
studio Team Foundation Server through a pooled connection from another Integrated application or service,

3.3 5QL Server Technology

Customer may run any number of Instances of any 5QL Server database software included Ih the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software,

3.4 GNU Lesser General Public Licensed libraries _
Licensed User may reverse engineer, decomplle or disassemble the Visual Studio Team Foundation Server software, or otherwlse attempt to derive

the soufce code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed
under the GNU Lesser General Public License that may be Included with and linked to by the software,

3.5 Visual Studxo Team Foundation Server Build Services
If Customer has one or more Licensed Users of Visual Studio Enterprise Subscrlptlon, Visual Studio Professlonal Subseription, Visual Studio
Enterprise (monthly or annual subscription), or Visual Studio Professlonal {monthly or annual subscription) then Customer may also Install the

Visual Studio software and permit access and use of It as part of Team Foundatlon Server 2017 Build Services by Customer's Licensed Users and
Licensed Devices of Team Foundatlon Server 2017,

3.6 Release Management
Visual Studio Team Foundation Server Includes one concurrent deployment using the Release Management feature. Each of the following provides
one additional concurrent deployment per license: '

s Visual Studio Enterprise 2017 Subscription

«  Visual Studic Enterprise (monthly or annual subscription)

«  Team Services Bulld and Deployment Private Pipeline {pald instance)

3.7 Additional Software

Visual Stadia Team Foundation Buld Services Vistal St Toam Foundation Server Sharefomt
Fxtensions

4, Software Assurance

SA Benefits: Server Disaster Recovery: Yos {all-Over Rilghts: H/A
License Mability: Yes (servet hoenses only) Migration Rights: Product Terms December 2016 Roambig Rights: N/A
Sell Hosting: Yoy L SAL auivedent Kiglts: N/A

Table of Contents / Glassary / lndex

Windows

Windows Desktop Operating System

1. Program Avallability
----
e

Witidows 10 Peo tHpgueadhe (5 Device} LA

Windows 10 Eterptie L0 2086 Upgradse (Fer Dovice) wie ) e
Windows 10 Enteeprine T and 1INV Q056 Upgoade (Per 10716 (1} 1 {
Oevite)

Wity 1O nterpiine E o1 Ut (‘-l) w1y ?
Witidows 10 Enterprien {1 Per User From SA Nl' 1218 ?
Windowes 1O Eatempine L Per Tevice of U ("} ﬂ/l(; 2

Table of Contents Intraduction ticanse Tarme Snftwara Nalina Serutrae flareans Armandican

St




Microsoft Volume Licensing Product Terms (Worldwide Englisty, May 2017) 39

Wir.\{iows’ 10Enterprise ES Pef User From SA (S'AL) o . 8/16 . 2 »

Windows 10 Education Upgrade {Per Device) 8/15 (1) 3 1
W;ndoWs 10 Education ES {Per Deylce) 8/16 {1) 3 1
Windows 10 Education €5 Per Device Add-on {to £3 per 8/16 2

device) (SL)

Windows 8.1 Enterprlse Sldeloadmg {Per Devlce) 1113 1

Windows 10 Enterprise E3 Per User Add-on (to £3 per 12/14 2

devlce) {sty

Windows 10 Entérpnsé ES Per Device or User Add-on ({c E3  8/16 2
per device} (SL)

Windows Vuluat besktop Access €3 Per Devl_cg (SL) - 4 7/07 . 2(’1) ‘
Windows \nrt'ualVDesklop Access E3 Per User (SL) ) 12/14 2
Windows Virtual Desktop Accgs§ E5 Per Device {SL} 5/17 2(1)
WindQWS Virtual Desktop Access ES Per User {SL) 5/17 2
Windows 10 Home to Pro Right Licensing {Per Device) ) 4/ 17 2

Windows Embedded 8 Standard Enterprise Kit {100 Pack) 10/13 2

2. Product Conditions

Prior Version: Windows 10 Enterprise LTSB {8/15), Product Poal: Syslem Down Editions: Enterprise to Pro
Windows Embedded 8.1 industry {4/14)
Evtended Tern Eligible: N/A Prerequisite: All licenses {except Virtual Desktop Prerequisite {SA}: Appendix B, Section 4
B . Access)
Promolions: NJA : Qualified User Exemption: N/A Reduction Eligible: Add-ons, Additional Praducts
Reduction Eligibde (SCE): N/A Student Use Benefit: Windows 10 Education €3 True-Up Elipiblé: N/A
UTD Discount: Windows 8.1 Enterprise

2.1 Qualifying Operating Systems (OS)

Customers may purchase desktop operating system upgrade Licenses for Windows 10 Pro and/ar Windows 10 Enterprise LTSB ("Windows 10
Enterprise”). The desktop operating system Licenses granted are upgrade Licenses only. Therefore, each device for which Customer acquires and
on which It wil run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the.quallfying 05 identified
below. This requirement applies whether the upgrade License Is purchased alone or together with SA. '

2.1.1 Qualifying Operating Systems (OS) Chart
The quallfying OS by program type are:

ualifyiog Operating systems ew Epterpris tusting Enterprise - 7 Microsoft Products - Microsoft Cloud. - Acadermic and
{ Aprecment and Services ABreemont Chiarity
er Value {EA)/Upen Value Agrecment -
Company Wide Company Wide {Mpsal/select
{OV-OW) {OV-Ow} Flus/Open

Windows 10

Eatarprse (N, KN)Y Pro (N, KN} X X X X X

{ ducation, Hom ' X
Windows 8 and Windows 8.1

rtopeve (N, K, KN), Pro (N, K, KN, dinkless) X X ) X X

Windows 8 and Windows B 1 including Single

Language) : - e
Windows 7

Enterprise (N, E, KN, Profesaonal [N, K, KN, X X X X

diskless, Ultimate .

Home Prntgin, Home Baste o Starter Ediion 3 ) - X ’
Windows Vista o e
“Interurise (N, K. KN). Business (N, £, KN, Blade), X X Ty
Ulluu.m' . . I ) e

Huuu- t’u:huum Huuw Haste ot arted L dition I ' o o X
Windows X I R

Protessanat (N, K, KN, Blade), Lahlet € diton (N, X X

K, kN, (ll.u!«:!)(l'!'luN X1 o Blade 1% R P _ e

Ihmu- .md St l(lllum S ) mE X

l\mnlv M.uumvl\ ) ) 'h V ' * ] T x i

e PR A e vaa P, Aanandions (nday
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Windows Embedded Operating Systems

Windows 10 loT Enterprise X X X X

Windows 2000 Professional for Embedded X X X
Systems

Windows XP Professional for Embedded X X ) X
Systems )

Windows Vista Business for Embedded Systems, X X ’ X
Ultimate for Embedded Systems ] )

Windows 7 Professional for Embedded Systems, X X ) X X
Ultimate for Embedded Systems .

Windows Embedded 8/8.1 Pro, Industry Pro X X X ' X

1Also applicable to Qualified Devices acquired through merger or acquisition

2Column Is also used to denote acceptable qualifying OS for a user’s primary device when a user is licensed with Windows SA per User.
3Does not apply to Academic, Charity, and OV-CW,

4N, K, and KN are speclalized editions available for certain markets.

sSee 2,1.2.1 below for use restrictions

2.1.2 Use Restricted Qualifying Operating Systems {OS) Chart

If the upgrade software s installed on devices running any of the qualifying 0S listed below (the “Conditional Quaflfying 0S's"), use restrictions
apply and are detalled below the table In the Use Rights section, The use restrictions perslst on devices ficensed with Windows Software
Assurance or Windows VDA notwithstanding any language In this document to the contrary,

Windows 10 foT Enterptise for Relail or Thin Clients! X
Windows Embedded 8 and 8.1 Industry Retail
Windows Embedded POSReady 7 Pia o
Windows Cbedded for Paint of Service .
Windows Lmbedded POSReady 2009 '
Windows Lmbedded POSReady 7
Windows XP Cmbedded

Windows Lmbedded Standwd 77
Windows Umbedded 2009

windows tmbiedded B Standad
1also applicable to Qualified Devices acquired through merger or acquisition

Column Is also used to denote acceptable qualifylng OS for a user’s primary device when a user Is licensed with Windows SA per User.,
s Column is aha yted to denote acceptable qualifying OS for a user’s primary device whon o uset ts licensed with Windows SA per User,

x> ixix]xIx | |X|X|X
i x> xix|{>XixX|X

,:N, K, and KN are specialised editions avatlable for cértuin narkets.

sSection 2.1,2.2 does not apply to Windows 10 loT Enterprise for Retall or Thin Clients

2.1.2.1 Use restrictions for Conditional Qualifying Operating Systems
If the uparade software Is Installed on devices licensed for and previously running any supported edition of a Conditional Qualifying OS,
then the following conditions apply:

«  Specific Use, Customer Licensed Dovice (s designed for a specific use. Customer may only use the software for that use,

«  Other Software. Customer may use other programs with the software as long as the other programs directly support the
manufacturer's specific use for the device, or pravide system utilities, resource management, or anti-virus or simitar protection.
if Customar's (ndustry system performs desktop functions, then Customar must ensure that the desklop functions: (1) are only
used to support the industry functionality, and (il) operate only when technically Integrated with the Industry Program or
cmploy technically enforced poticles or architecture to operate only when used with the Industry Program functionality,
"Desktop functions,” as used here, include: emoll, word processing, spreadsheots, database, scheduling or porsonal finance
software, “Industry Program,” as used hore, means a device that enly employs an Industry or taskspecific saftware program,
The device may use terminal services protocols 1o access such software running on a seiver. Customar’s industry system
cannot ba usable in its deployed configuration as a general purpose PC or as 8 commercial viablo substitute for such a system,

«  When upgrading from any version of Windows Embadded software that is designated “Polnt of Sule", “POS" or "Retall” in the
table above, Customer must use the upgrada software with a POS application and the POS application must be the primary use
of the software by each end usor. A POS application Is a software application which providas any of the following functions:
pracoss salos and service transactions, scan and track inventory, recard or transmit customor information, perform rolated
management functions, and provide information directly and indirectly to customers ahout avallable products and sorvices.
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2.1.2.2 Software Assurance Purchase restriction for Conditional Qualifying Operating Systems
Notwithstanding any contrary term in Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying
Operating Systems. This restriction does not apply to devices licensed with Windows 10 loT for Retail or Thin Clients.

2.1.3 Qualifying OS Rules for Windows VL Upgrade Licenses

«  The qualifying OS must be installed on the device to which the VL Upgrade License is to be assigned.

»  Apple Macintosh is only a qualifying OS if it is preinstalled by the authorized manufacturer prior to the initlal sale of the device.

s Customers must remove the gualifying OS from the device in order to deploy the VL Upgrade license, unless they also have SA on
the VL Upgrade license.

»  Academic Select, Academic Open, CASA, and Open Value SubSc_ription_ ~ Education Solutions customers acquiring the upgrade
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any
right to transfer that License outside of the country of purchase.

2.2 Windows Enterprise Upgrade (version-less} and Windows Professional Upgrade {version-less)

Verslon-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only available in the People’s Republic of China
under the Select Plus, Select, and Open License programs (two points), The Licenses are edition specific, so Customer must use a version of the
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the
version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade.

2.3 Re-Imaging with Windows 10
If a third party Intends to re-image Windows on Customer’s separately Licensed Devices, Customer must first provide that third party with written
documentation proving It has licenses for the software the third party will instali.

2.4 Reglonal Fulfillment Options
2.4.1 N {Not with Windows Media Player) Versions of Microsoft Windows XP Professional, Vista Business and 7 Professional
Customerslocated in one of the countries established In the European Unlon (EU) or the European Free Trade Assoclation {EFTA)} may be
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vista Business and Windows 7 Professional,
Refer the March 2014 Product List for eligibliity criterla and fulfillment detalls http://go.microsoft.com/?linkid=9839207.

2.4.2 K and KN Versions of Windows XP Professional, Vista Business and 7 Professional
Customers and thelr affifiates have specific Korea-specific medla and download optlons for use of Windaws XP Professional, Vista Business and
7 Professional In Korea. Refer the March 2014 Product List for requirements http://go.microsoft.com/?linkid=9839207,

2.4,3 Windows 8/8.1 Pro KN and Windows 10 Pro KN
Customers located In Korea who have an active volume licensing agreement or enrollment with Microsoft Operations Pte Ltd are eligible to
acquire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea. No other use is permitted,

2.4.4 Windows 8/8.1 Pro N and Windows 10 Pro N (Not with Windows Media Player)

Customers with active agreements with Microsoft treland Operations Ltd are eliglble to acquire the media for Microsoft Windows 8/8.1 Pro N
and Windows 10 Pro N only for deployment and use In countrles In the European Unlon {EU) or the European Free Trade Assoclation (EFTA).
(For purpases of Open License, an "active agreement” is one assoclated with an active Open License Authorization Number.)

2.5 Windows Embedded 8 Standard Enterprise Kit

Use of the software features enabled by the Windows Embedded 8 Standard Enterprise Kit Is subject to the license terms for the underlying
Windows Embedded 8 Standard software. The right to use the software features expires when the right to use the underlying software expires. The
Windows Embedded 8 Standard tnterprise Kit License must be permanently assigned to a single device and may not be transferred to any other
device,

2.6 Installation and Use Rights
Far Customers licensed under a Microsoft Cloud Agreoment
o cachuser assigned a User SL may activate the software on up to {ive concuitrent devices to run an tnstance of the software In the Physical
OSE; and
«  Soction 4 below does not apply.

2.7 Purchase Eligibility for Windows 10 Home to Pro Right Licensing for E3/E5
2.7.1 Prerequisites
Notwithstanding Section 2.1,1 Qualifying Operating Systoms, Customurs in Australia, Canada, Iceland, Japan, New Zealand, Norway,
Switzerland, USA, or any country In the Curopean Unlon ara eligible for Windows 10 Homte to Pro Right Liconsing for davices licensed with
Windows Hotme varsion 7 or fater If they have boon continuously liconsed with any of the following since March 1, 2017
«  Windows 10 Cnterpriso £3 por Dovice with active SA
+«  Windows 10 Entarprise £3/65 per User Sts
o Windows 10 Enterprise £5 per Dovice 5ts

acanata. sy
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2.7.2 Purchase Requirements
Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order.

Customers are required to acquire a license for each device that is licensed with Windows 10 Home and that meets at least one of the
following criteria:

o Islicensed with Windows 10 Enterprise E3/ES per device, or
«  Onwhich Pro or Enterprise is installed and is used by a Windows 10 Enterprise E3/ES Licensed User

2.7.3 License Restrictions

This license does not include the rights to Install or run an Instance of any prior version of Windows 10 Pro. Reassignment nghts in Section 4.3
apply only to a replacement device with a Pro-or Enterprise qualifying 0S.

3. Use Rights
License Terms: Universal; Desktop Operating Systems, | Product-Specific License Terms: All Windows licenses | Additional Softwae: N/A
0ST {(Windows Delender Advanced Threat Protection

portion of Windows 10 Enterprise 5 and Windows
VDA E5)

CHent Accuss Requitemetts: N/A External User Access Requitements: N/A Included Technolagloes: N/A
Notices: H.264/MPEG-4 AVC and/or VC-1

3.1 ticense Assighment

The assignment of Licenses for the desktop operating system (excluding Wlndows VDA) Is permanént, except as provided In the Software
Assurance saction below. Refer to Sectlon 4. Software Assurance for License reassignment rights for Windows SA and Windows VDA,

3.2 Windows Apps
Unless other terms are displayed to Customer or presented in the app’ s settings, Customer agrees the services that It accesses from the Windows

app Is governed by the Microsoft Services Agreement at http://go.microsoft. com/fwlink/?linkid=246338 or for Windows apps that access Xbox
services, the Xbox.com terms of use at http://xbox.com/legal/livetou,

3.2 Windows 10 Mobile Enterprise

Customers with an Enterprise Agreement, Microsoft Products and Services Agreement, or Select Plus agreament may Install and use Windows 10
Moblle Enterprise during the term of thelr agreement.

4, Software Assurance

SA Benefits: System ’ Disister Recoverys N/A Fall-Qver Riphts: N/A

Hietse Mobihity; N/A Migration Rights: Product List - June 2015 {Windows | Roaming Rights: February 2016 - Product Terms
Companion Subscription)

solf Hostng: WA SA Faulvalent itights: N/A

4.1 Windows 10 Enterprise £3/E5 {Per User and Per Device) and Windows Virtual Desktop Access (VDA) E3/ES {Per User and Per Device)
additional use rights granted via SA
"Software,” as used here, refers Lo Windows 10 Enterprise Current Branch or Windows Enterprise LTSB.
“Licensed Device,” as used here, refers to the device to which Customer assigns active coverage,
“Licensed User,” as used here, refers to the user to whom Custonier assigns active coverage, if the underlying user Llcense is transferred from one
porson to another, the orlginal user of the License Is no longer licensed.
«  Any usor of a Licensed Device, or any device used by a Licensed User, may remotely access up to four Instances of the Software Running
In Virtual OSEs or one instance of the Software Running in one Phystcal OSE on (a} device{s) dedicated to Customer’s use.
s Refor to soctions 2.1,2.1 and 2.1.2.2 for use restrictions on Conditlonnl Qualifying Operating System,
¢ Customer may create and store an tnstance of the Software an one or two USH drives via Windows to Go and use them on Licensed
Devlces If licensed per devica or on any device by usars licensad per user,
«  Customer may run Windows 10 Pro, or any carller versions of the Software, in place of any Instance permitted in this saction,
¢ Customaor doos not nead a License to access its parmitied instances only to administer the Software,

The rights In the first column of the table apply to the licenses dentifiad in the colurins to the right, If there Is a check in the colt assoclated with
tha licenses.

| ; Liner Devine
Custamer tray (g b fow Instances in Virtual OSEs and ane Instance i Ahe Physical OSE hn ally oo the X X
Licersed Device far Winduws VOA [t Dovice], ts focat une nght applies ondy o the Licensed Device 1y alv

fr ensod for Wassdiws 178 1 0o ot Eaterprse, of Winduws 7 Prafessional o Cterprine Hall of the

Instances prervatled b ran in Virtual OSEs locafly wie wed, Customet inay use the Instance i the Physical

OSE onlydo hast and matage the Virtual OSEs

Tahls af Contants introdacting tiranea Toerr 4 Cmbbivmrn . [T SR, e -
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Customer may run up to four instances in Virtual OSEs and one Instance in the Physical OSE locally on X X
devices licensed for Windows 10/8.1 Pro or Enterprise, or Windows 7 Professional or Enterprise. If all of the
Instances permitted to run in Virtual OSEs locally are used, then Customer may use the Instance in the
Physical OSE only to host and manage the Virtual OSEs,

Customer may Install the Software on Windows licensed devices with integrated screens 10.1"* diagonally or X X
less,

4.1.1 Windows 10 Enterprise Current Branch Rights

Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/E5, or VDA licenses.
Customers who allow SA to lapse must uninstall Windows 10 Enterprise Current Branch. Customers that have perpetual rights to Windows
Enterprise may Install the version of Windows Enterprise LTSB that is current at the time of fapse,

4.2 Qualifying Operating Systems (0S) )
Each device for which Customer acquires SA and on which It will run the Windows 10 Enterprise Upgrade must be licensed to run one of the
qualifying OS identified by program type in the Qualifying OS table In the Product Conditions section above.
«  Customers who previously bought SA for Windows Pro may renew SA on thelr covered devices without the need to buy a Windows
Enterprise Upgrade license.
+  Customers who previously purchased Windows Pro Upgrade + SA may continue to purchase Pro Upgrade + SA until the end of thelr
enrollment or agreement.

4.3 Windows Software Assurance Per Device Reassignment

Notwlthstandlng the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the assoclated
Windows Enterprise Upgrade license from the original device to a replacement device, but not on a short-term basis {).e., not within 90 days of the
last assignment), as long as (1) Customer has licensed and Installed on the replacement device the latest version of a Qualifying Operating System
and Customer reassigns the underlying Windows Enterprise license to the same replacement device, and {2) Customer removes any related
operating system upgrades from the original device, Reassignment of Windows Enterprise Upgrade licenses may only be done In conjunction with
reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VDA per Device licenses to another
device In accordance with the terms and conditions generally applicable to device SLs In the “License Assignment and Reasslgnment” in the
Universal License Terms,

4.4 Windows 10 Enterprise Per User License Assignment Rules
4.4.1 Windows 10 Enterprise E3/ES User SLs :
The Licensed User must be the Primary User of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise,
or Windows 7 Professlonal or Enterprise. This one device must also be the Primary User's primary work device.

4.4.2 Windows 10 Enterprise E3/ES and VDA User Add-ons
The Licensed User must be the Primary User of a device with elther active Windows Desktop Operating System SA coverage or Windows VDA
coverage.

4.5 Windows 10 Enterprise and Windows VDS E3/ES, Add-ons, and Step-Ups )
Windows 10 Enterprise and Windows VDA E3/E5, Add-ons, and Step-Ups are Subscription Licenses that
I are purchased in addition to (and assoclated with a device or user licensed for) either the Windows Desktop Operating System with SA
coverage ("Qualifying Coverage"), Windows £3 per user, or VDA £3 per device or per user ("Qualifying License”) and
il explre upon the expiration of either the Qualifled Coverage or Qualifying License.
For Windows 10 Enterprise and Windows VDA E3/ES, Per User Add-ons, and Step-Ups in addition to the above,
a.  Customer must assign the license to the Primary User of the Licensed Dovice (which must also be the Primary User's primary work
device), and
b, use of the Windows Enterprise software Is subject to the Windows Enterprise per User License Terms or the VDA per User License Terms,
assoclated with Qualifying Coverage or Qualifying License respectively, .
Dasplte gencrol Licanse reassignmant rights, these Add-on and Step-Up licenses may be reassigned only to Primary Users of other devices with
elther Qualifying Coveraga or Qualifying Licenses, The Windows 10 Enterprise or Windows VOA E3/E5, Add-ons, or Step-Ups may be purchased In
any quantity up to the total number of qualilying SA, Windows 10 Enterprise E3 licensed users, or Windows VDA £3 licensed devices or users.

4.6 Enterprise Enroliments with combination Windows Per User and Per Device Windows SA or VDA coverage

Customers who wish to nix Windows SA par Davice and Windows SA Por Usar licensing may do so as long as:
+  Allusers who use unlicensed Qualifiod Dovicos ara licensed with Windows SA per User {User SL or Add-on Usar SL), and
+ Al Qualified Dovices used by unlicensed users are licansed with Windows SA per Device

4.7 purchase Eligibility for Windows 10 Enterprise Per User From SA SLs
4.7.1 Enterprise Agreements ‘
From SA User Sts may ba puichasad instoad of $A for fully pald, perpetual Licenses with active $A for the Qualifying Products In the table
below.
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Qualifying Products 7 , » Corresponding from 5A User 51
SA for the Windows Desktop Operating System Windows 10 Enterprise £3 Per User From SA (SL)!
Windows 10 Enterprise ES Per User From SA!

1Available for purchase at enrollment anniversary or beginning of a new enrollment term only.

4.7.2 Enterprise Subscription Agreements
Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer’s enroliment

anniversary or the beginning of a new enroliment term with a Secure Productive Enterprise E3/ES From SA User SL. The Subscription License
must have been purchased at least three years prior to the purchase of the From SA User 5L.

4.8 Microsoft Desktop Optimization Pack (MDOP) _
Customer may install and use management functionality in the MDOP an Customer’s other devices dedicated to their use to manhage software on

the Licensed Device or Licensed User's Devices, Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its
domain, so long as the desktops within that domain are licensed for MDOP use.

4.8.1 MDOP Eligibility ,
Customers with the following have rights to use MDOP and do not need to purchase MDOP separately.
«  Windows Enterprise 10 E3/E5 per User SL; )
+  Windows 10 Enterprise ES per Device SL;
«  Windows 10 Enterprise VDA per User SL; or
¢ Agreement with an August 1, 2015, or later effective date and VDA per Device or Windows 10 Enterprise €3 per Device.

4.9 Academic Programs
The following applies to customers in all Academic Volume Licensing Programs:
4.,9.1 Rights to Windows Enterprise LTSB

Academic Institutions with Windows 10 Enterprise E3/ES or Windows 10 Education E3/ES may Install Windows 10 Enterprise LTS8 in place of
any permitted perpetual Instance,

4.9.2 Rights to Windows 10 Enterprise, Windows 10 Education EdItion, or Windows 10 Pro Education

Academic Instiutions with Software Assurance for Windows Enterprise or Windows Education have rights to Instali and use Windows 10
Enterprise, Windows 10 Education, or Windows 10 Pro Education.

4.9.3 Downgrade Rights

Academic institutions with Software Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous

verslons of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8.1 industry and previous verstons of Windows Embedded 8.1
industry.

4.9.4 MDOP Eligibllity
Academic Institutions with Soflware Assurance for Windows Enterprise or Windows Education hiave rights to install and use MDOP,

4.9.5 Windows To Go Student Option

Academic Instiutions electing the Student Optien are permitted a maximum of one Windows To Go Instance per licensed student device
while that student Is enrolled at the institution,

4,10 Windows Desktop Operating System — Rights to run “Clustered HPC Applications”

Customer may permit simultaneous use of the software on a Licensed Device used as a Cycle Harvesting Node to run Clustered HPC Applications, as
fong as the Licensed Device (s not used as a general purpose Server, database Server, web Server, a-mall Server, print Server or file Server, for other
multi-user access purposes, or for any other stmilar resourca sharing purpose.

4.11 Wiridows Desktop Operating System — Windows Thin PC .
Customur may use the Windows Thin PC software In place of Windows Dosktop Oparating System software but only to run the types of
+ applications listed below.
o securlty
«  management
s terminal emutation
«  Remote Desktop and similar technologles
wab browser .
modia playor
Instant massaging client
document viewers
.NET Framowark and Java Virtual Machine

s & » e
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Customer may use the software ona device other than the one on which it was first installed if it moves the corresponding Software Assurance
coverage to that other device.

4,12 Software Assurance for Windows Embedded Industry Enterprise

Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software
Assurance.

Table of Contents / Glossary / Index

Windows Server

Windows MultiPoint Server

1. Program Avallabuhty
-I--

Windows MultiPoint Server 2016 Premium 10/16 10

2. Product Conditions

Prior Version: Windows MultiPoint Server 2012 Product Pool: Servet Down Editions: N/A
(12/12)

Cxtended Torm Eltigibler N/A . Procequisite; N/A Prerequtisite {SAJ N/A
Promolions; N/A : Qualified User Exemption: N/A Reduction Bligible: N/A
feduttion Elpble (SCE): N/A : Student Use Benafit: NJA True-Up Eligible: B/A

UTD Discount: N/A

3. Use Rights

license Terms: Universal; Server/CAL Product-Spedific License Terms: All editions Additional Software: Al editions

Client Access Requirements: Al editions External User Access Requirements: CAL ncluded Technatoples: N/A
Notices: Internet-based Fealures, H.264/MPEG-4 AVC
and/orve-1
3.1 Server Software Access
Ihv«- /\étvss Heenst 0o “ | Windows Setver 2016 Remote Desktop Seivices CAL Windows Setver 2016 Remaote Desktop Seivices CAL
7 e | and Windass Setver 2016 CAL aind CAL Caquivident Hiconse

{refer to Appendix A

3.1.1 Additional Functionality Associated with Windows Server 2016 Active Directory Rights Management Services CAL
Windows Server 2016 Rights Management Services

Additivie Accrss Ligense Winidows Setver 2016 Acttve Diredtary Ryghts CAL Lguivalent (1 ense {refer Lo Appendix A)
: R Management Servicen CAL

3.2 Running Instances of the Software

Customer may run on tha Licensed Server at any one time one instance of the server softwara in each of the Physical OSE and one Virtual OSE, i
Customor uses the server software In a Virtual OSE, then server software used In the Physical OSE may be used only to host and manage the Virtual
QOSE,

3.3 Access Licenses 4
CALs are not requlred for access i a Physical OSE that Is usad solely for hosting and managing Virtual OSEs.

3.4 Windows MultiPoint Server 2016 Connector

Customar may Instali and use the Windows Server 2016 MultiPolnt Connector software on any dovice that s liconsed to access Windows Server
2016, It may use this software only to access the MultiPoint Setver software. If It accesses the server software (rom this device solely Lo use the
MultiPoint Dashboard it doos not need a Remote Dosktop Sorvicas CAL,

3.5 Installation Type
Customeor may only Install Remote Dosktop Services and deploy aind use the MultiPoint Sarvices rola.

Tabda af Cantante Intendietinn tiernca Torms Saitware Ondine Services Glossary Appendices
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3.6 Additional Software
For a list of Additional Software refer http://go.microsoft.com/fwlink/?Linkld=245856.

4 Software Assurance

SA Benefits: Server Disaster Recovery: All editions Fait-Over Rights: N/A
License Mobility: N/A Migration Rights: Product Term - October 2016 Roaming Rights: N/A
Self Hosting: N/A SA Equivalent Rights: N/A

Table of Contents f Glossary / index

Windows Server

1. Program Availability
__----

Windows Server 2016 Active Direclory Rights Management  10/16

Servnces CAL ) -

Wll\dows Sorver 2016 CAL 10/16 i 2 1
Windows Server 2016 Remote Desklop Services CAL (Deviee  10/16 1 2 1
and User) )

Windows Server 2016 Remote Ddsktop Services External 10/16 7% 113 ag
Connector '

Windows Server ?016 Datacenter (? (mcks of Core hwnsu.) 10/16 10 25 15
Windows Server 2016 Datacenter (16-packs of Cate 10/16 75 113 38
Licenses) ) v
Windows Servei 2016 Cssentials ~1o/16 5 10 5
Wmdows Setver 2016 Standard (2-packs of Core Uu'nsus) 10/16 1 3 2
Wmdowr. Server 2016 Standard {16 packs of Core Licenses) 10716 15 23 8

Windows Server 2016 Active Directory Riphts Management — 10/16 125 188 63
Sotvices rxlmnal Conpecton

Wlmlows Server 20161 xtemal Connector 10/16 2% 18 13
Windows Sesver Datacenter (mv Promium Assurante I\(ld 31

on {2-packs of Core License) ‘

Windows Server Datacenter Care Premium Avsurance Add RT3V

on {16-packs of Cote Livenses) ‘
Witdows Server Standard Core Fromium Assutance Add on K72Y
(7 packs of Core i e}

Windows Setve Standard Care Promium Awsaance Add on iy
{16 packy of Cote Licenses)

2. Product Conditions

Prior Version: Winglows Server 2010 R {10711, Product Pool Yotve Down Editions Datacenter of Standard 1o Windows
Wintlows Seaver 2012 for CALs and Txternal Herver J008 1 1 nterpuse, Standaid, ssentialby, Web,
Connecton (/1)) antd HPC editions, or Ussontials 2017 0 2012 R)

| xtended Torm Chgibde: NJA Precequidto: RN e ity (SA) N/A

Fromotion: N/A ) Qualified User Exemption {xternal Connedtats foston fon sl Achlote Aot Pl v
Roduchion Chpide (SC1) /A  Fantudent e fepeht: N/A T U [higible; N/A

UTT Pisconnt: NJA

3. Use Rights

License Terms Universal, Per Core/CAL  Alfwbtinmw | Product-Spedific License Terms Al editions Additional Software All edhilians
{except ssentialy, Speclalty Servers l;:gqlqgh i o y
EhuxlAzcwesshP—et;Jwenn\en\s/\Iimhunw frucept External User Access Requirements CALs ur Uxternal | tncluided ‘inylumlnglm,N//\
{ w-ulmh) tonnedon
Notices Internpt based Features, H. 264/MPEG 4 AVC

and/or VC-1
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3.1 Server Software Access

47

l Base Access License ‘ Windows Server 2016 CAL

3.1.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services CAL
Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality

Additive Access License

Windows Server 2016 Remote Desktop Services CAL  Windows Server 2016 Remote Desktop Services

User SL

*Also required for use of Windows Server to host a graphical user interface {using the Windows Server 2016 Remote Desktop Services

functionality or other technology).

3.1.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services CAL

Windows Server 2016 Rights Management Services

Additive Access License Windows Server 2016 Active Directary Rights

Management Services CAL

Azure Information Protection (P1 and P2} User SL

CAL Equivalent License {refer to Appendix A}

3.1.3 Additional Functionality Associated with Microsoft Identity Manager User CAL
Microsoft Identity Manager 2016 functlonallty

/\ddmve Access License Microsoft identily Manager 2016 User CAL

CAL Equivalent License (refor to Appendix A)

Azure Active Directory Premium {1 and P2} User SL

"Also required for any person for whom the software Issues or manages ldentity Informatlon.

3.1.4 Synchronization Service

Microsoft identity Manager 2016 CALs not required for users only using Microsoft identity Manager synchronlzation service.

3.2 Server External User Access

l Base Actess License ] Windows Setver 2016 External Connector

3.2.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services Externa! Connector License

Additive Aceess Licehse Windows Setver 2016 Remote Desktop Services

Uxternal Connector

Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality

*Also required for use of Windows Server to host a graphical user Inter/ace (using the Windows Server 2016 Remote Desktop Services

Junctionality or other technology).

3,2.2 Additional Functlonallly Associated with Windows Server 2016 Rights Management Services External Connector License

Windows Server 2016 Rights Managemenl Services

Additive Actins hcvnsu Windows Server 2016 Aclive Dizectory Rights

Mangsgemaent Services Uxtetnal Conneclor

3.2.3 Additlonal Functionality Associated with Microsoft identity Manager External Connector License

Microsoft Identity Manager 2016 functionality

I Additive Access Hidense

I Mictosoft Identity Manager 2010 xtenal Connector

*Also required for any External User /or whom the software Issues ar manages identity information (in absence of M/croso/r Identity Manager

2016 CALs).

3.3 Additional Terms for Windows Server 2016 Essentials
3.3.1 Limitations on Use

1. Atany one thne, Customer may use a Running Instance of the server software In each of the Physical OSE and in oné Virtual OSE.

2. Customer must run the server soltware within a domain where the Server's Active Direclory is configured as {i) the domain
controller (a single servor which containg all tha flexible single master operations (FSMO) rolos), () the root of the domaln forest,
(1) not to be a child domain, and {iv) o have no trust relattonship with any othor domains. If the server soltware s usod In o Virtual
OSE, the Instance In the Physical OSE may be used only to run hardware virtualization softwaro, provide hardware virtualization
sarvices, or run soltware to manage and setvice Operating System Environment on the Licensed Server, That Instance doas not need

to meet the requiremaents in {1} thiough {iv) above.

3.3.2 Using the Server Software

A User Account Is o untque user name with (s assoctstod password creatad through the Windows Server 2016 Essentials Console. Customer
may uso up to 2% user accounts, Each user account permits a namod user (o accoss and use the sarvor softwara on that sorvor. it may reassign
A G50 account from one user to another provided that the reassignment does not occur within 90 days of the last assignment.

Fadle wlfovacaia Frtrnrdiorstnn Fleanen Yarms Cnfhimira Onllne Sarvirac

filaceary Andandires index
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3.3.3 Windows Server 2016 Essentials Connhector
Customer may install and use the Windows Server 2016 Essentials Connector software on no more than 50 devices at any one time, It may use
this software only with the server software.

3.3.4 Windows Server 2016 Active Directory Rights Management Services Access
Customer must acquire a Windows Server 2016 Active Directory Rights Management Setvices CAL for each User Account through which a user
directly or indirectly accesses the Windows Server 2016 Active Directory Rights Management Services functionality.

3.4 Windows Server Contamers with Windows Server 2016 Standard and Datacenter
Customer may use any number of OSEs instantlated as Windows Server Containers on the Licensed Server

3.5 Additional Software for Windows Server 2016
l AD Migration Tool I GBUNIECN.EXE Utility ‘

4, Software Assurance

SA Benefits: Server : Disaster Recovery: All editions Fall-Over Riphts: N/A
License Mobility: External Connector only Migration Rights: Refer Product List - October 2013 Roaning Rights: N/A
and March 2014 {prior versions as well as HPC Pack,
Windows HPC Server, Windows Server Enterprise,
Windows Server HPC Edition, Windows Server for
Itanium Based Systems, Windows Small Business
Seiver); Product List - June 2015 {foreliont identity
Manager 2010 R2); Product Terms - October 2016
Self Hosting: All editions {except Essentials) A1 quivalent Rights: N/A

4.1 Microsoft Azure Hybrid Use Benefit
Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server images on Microsoft
Azure,

4.2 Nano Server
Customers with active SA on elther Windows Server Standard or Datacenter Licenses , Windows Server Base Access Licenses, and Windows Server
Additlve Access Licenses may Install and use Nano Server, Active SA is also required on the Base Access License and Additive Access License.

4.3 Remote Desktop Services (“RDS”} User CAL and User SL — Extended Rights

Customer may use its RDS User CALs and User Sts with Windows Server software running in OSEs dedicated to Its Internal use on elther Microsoft
Azure Platform Services or the shared servers of a License Mobility through Software Assurance Partner for which It has completed and submitted
the License Mobllity Validation farm, Other than administrative access by Customer’s License Mobility through Software Assurance Partner, no
other party may access the OSE(s). For any CAL or User St Customer has used in this manner, it may later move to Microsoft Azure Platform
Services or a new License Mobility through Software Assurance Partner, but not sooner than 90 days after it Inltiated use In the environment it is
leaving.
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Online Services

Customer’s purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Onfine Services Terms (OST)
located at http://go.microsoft.com/?inkid=9840733 and incorporated herein by reference.

Online Services Regional Availability

Vlsit http://www. microsoft. com/online/faq. aspx#mternatuonal for a fist of countries and regions in which the Onlme Ser\nces are available.

Online Services PurchasingrRules

The following purchasing rules apply to purchasing Online Services:

«  Subscription terms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Services
other than Microsoft Azure must be coterminous, ending on the date of Customet’s Enroliment end date. '

« If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with
Customer’s existing subscription term for the same Online Service.

s . Customer may not reduce the number of users or devices covered by its Online Services subscription during the term of their Online
Servicés subscription except as permitted in Customer’s volume licensing agreement.

«  Terms for Microsoft Azure are provided in the Microsoft Azure Product Entry.

»  Add-on and Step-up User Sts must be purchased under the same volume licensing agreement and enrollment {if any) as their Qualifying
License or base User 5L. Add-ons expire upon the earller of the explration of the SA coverage for the Qualifying License or the Add-on
User SL. Step-ups expire upon the earlier of the expliration of the Step-up User SL or base User SL.

Online Services Renewal

Online Services with Auto-Renewal will automatically renew the day after thelr subscription term explres, unless Customer chooses not to renew
by opting out of auto-renewal at feast of 30 days before the subscription explires by placing an order with thelr reseller or using a form that Is
avallable at http://microsoft.com/licensing/contracts. Online services subscriptions for government and academic customers will not be
automatically renewed unless Customer chooses the auto-renewal option.
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Microsoft Azure Services

1. Definitions

Allocated Annual Commitment means the portion of the Monetary Commiltment allocated annually through the Encollment term,

Consumption Allowance Is equal to fifty percent of the Allocated Annua! Commitment. For example, for an Allocated Annual Commitment of
$100,000, the Consumption Allowance for that year would be $50,000.

Consumption Rates means the prices for Microsoft Azure Services or, for certaln Microsoft Azure Service Plans, any usage In excess of a specified
quantity. Consumption Rates may afso be referred to as "Overage Rates” or “Overage” in other Microsoft or Microsoft Azure documents.
Microsoft Azure Services Plan means a subscription to one of the Individual Microsoft Azure Services identifiad below as a Microsoft Azure Services
Plan, Services purchased as a Microsoft Azure Servicas Plan are not eligible for the Hosting Exception in the Online Services Terms.

Monetary Commitment means the total monetary amount a customer commits to pay over the term of the subscription for ts use of eligible
Microsoft Azure Services,

2. Subscription Term

Customers may only subscrtbe to Microsoft Azure Services {including Microsoft Azure Services Plans) for a subscription term that ends ¢ on the end
date of Customer’s Enroliment {“coterminous”). Customers must have at feast two months remaining in thelr Enroliment term In order to subscribe
to Microsoft Azure Servicas,

3, Purchasing Services
Micrasoft Azure Servicas may be purchased ln one of a combination of the following ways:

A, Commitment: Monetary Commitments are allocated proportionally through the Enrolimant term. Customers may Increase their
Monalary Commitment at any time by placing additionat ordars. Whan an additional ordar is placed, Allocated Annual Commitmeont will
bo increased for that year by the amount of the order, For each subsaquent yaar tomalning In the Enrollment term, Allocated Annual
Commitments will be Increased by the amaunt of the additional order, multipliad by twalve, divided by the number of full months
botwoen whoen the additional order was placed and the anniversary date following the additional order,

1. Customurs may reduce thair Monetary Commitment for any future Enroliment annivorsary by notilying thele reseller, who must
prodess the roduction with Microsoft prior to the Enrolimont annivaesary date.

i, Customors must consume thelr Allocated Annual Commitment by the last day of the month preceding the Caroliment anniversary
aach year, aftor which any unusod portion of the Allocated Annual Commitmont will be (orfolted. Customars may utilize thelr annual
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Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which ary unused
portion of that Consumption Allowance will be forfeited.
B. Consumption: Customers pay based on the amount of Microsoft Azure Services consumed during a billing period. Certain features of the
Microsoft Azure Services may only be available for purchase on a consumption basls.
C. Microsoft Azure Services Plan: Customers may be able to subscribe to a Microsoft Azure Service as a Microsoft Azure Services Plan,
D. Automatic Provisioning: As part of the Server and Cloud Enroliment, Custamers who have not ordered Microsoft Azure Seivices as part
of their Enrollmént may receive an activation email from Microsoft Inviting them to provision Microsoft Azure Services under their
Enrollment without a Monetary Commitment. '

4, Pricing i

Microsoft may offer lower prices to Customer or Customer’s reseller for Individual Microsoft Azure Services durlng a Customer's Enroliment term
on a permanent or temporary {(promotional} basls.

5. Payment and Fees
Customers who have provisioned Microsaft Azure Services without a Monetary Commitment will be involced quarterly at Consumption Rates.

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced Immediately and future Allocated Annual
Commitments will be involced on the anniversary of the Enrollment effective date, Alternatively, Customers may choose to pay their ertire
Monetary Commitment upon placing the Initial order.

Each month, Microsoft will deduct frorm the Allocated Annual Commitment the monietary value of Customer’s usage of eligible Microsoft Azure
Services, Once Custorer's Allocated Annual Commitment balance has been exhausted, any additlonal usage wlll be invoiced at Consumptlon Rates,

{f a direct Enterprise Agreement Customer's usage Is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage
exceeding the Allocated Annual Commitment will be involced at the Consumption Rates to the Customer o Its reseller on the anniversary of the
Enrollment effective date for Years 1-and 2 and at the end of the subscription terim for Year 3,

if a direct Enterprise Agreement Customer's usage s higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage
exceeding the Allocated Annual Commitment will be invoiced at Consumption Rates to the Customer or its reseller at the end of each Enroliment
quarter,

For Indirect Enterprise Agreement Customers, all usage excéeding the Allocated Annual Commitment will be Involced at Consumptlon Rates to the
Customer's reseller at the end of each Enroliment quarter,

All usage of the Microsoft Azure Services after the explration or termination of Customer’s subscription term will be involced to the customer.or Iits
reseller at then-current Consumption Rates on a quarterly basls. '

The purchase of a Microsoft Azure Services Plan will be lnvolced to Customer or its rescller according to the terms of Customer's volume licensing
agreement governing payment terms for the order of Online Services generally, Monetary Commitment cannot be applied to the purchase of a
Microsoft Azure Plan; provided, however, that If a Microsoft Azure Services Plan includes the purchase of an Initlal quantity of a service {“Initial
Quantity"), Customer usage that exceeds the Initial Quantity will be billed at Consumption Rates, and Customer's Allocated Annual Commitment

- can be applied to such usage,

6. Open License, Open Value and Open Value Subscription Programs
6.1 Deflnitions )
Consumption Rates mean for fiurposes of the Open License, Open Value and Open Value Subscription agreements, prices for all Microsoft.
Arure Smvices.
Portal means the online portal through which Customer administers ts Subscription, ‘
Subscription means a subscription with a value set at time of order that can be redeemed for a quantity of Microsoft Azure Services.

6.2 Subscription Term ) .
The Subscription perlod starts at the time of product key redemption and not the ime of ordoer, Once the product key is redeemod, Microsoft
will not accapt roturn requests submitted by Microsoft's partners. Subsciiptions are vatid for the eaier of 12 months or untit the value is

consumed. Subscriptions may not be combined. Customer may have multiple active Subscriptions. New Subscriptions can be purchased at any
time.

7. Microsoft Azure Hybrid Use Benefit A
Undar the Microsoft Azure Hybrid Use Banefit (“HUR"), & customer with Windows Server Licenses covored with SA may upload to &nd usa its own
~ Windows Server image on Microsofl Arura. :

Azura HUD enablis Customars’ use of Windows Setvar on Microsolt Azure through Aruce Virtual Machines {“Dase tnstances”). HUR doos not
mcluda the cost of Base Instances, and Baso nstances do not Includo Windows Saiver. tach Windows Saivar processor License with SA, and each
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set of 16 Windows Server core Licenses with SA, entities Customer to use Windows Server on Microsoft Azure on up to 16 Virtual Cores allocated
across two or fewer Azure Base Instances. Each additional set of 8 core Licenses with SA entitles use on up to 8 Virtual Cores and one Base Instance.

Customer must indicate that It is using Windows Server under the HUB when configuring the uploaded Image{s) on Azure, Customer may use its
uploaded image(s) subject to the Online Services Terms.

The HUB provides additive rights to deploy and use the software when exercised in connection with Datacenter Licenses and alternative rights
when exercised in cannection with Standard Licenses. Standard Licenses are deemed “assigned to Azure” when Customer uses Windows Server
under the HUB, and are subject to the License reassignment fimitations in the Universal License Terms,

Microsoft Azure Services

1. Program Avaiiability

‘Online Services

- Paint 5/5¢ mesa | oviovs | eafeas

Microsaft Awure Services
Microsoft Translamr AP

2. Product Conditions

Terms of Service: QST Product Pool: Server Extended TYerm Eligible: Until canceled for Microsoft
Azure Scivices
Migration Rights: N/A Prerequisito: N/A fromotions; N/A
Qualified User Exemption: N/A Reduction Eligible: Microsolt Translatar API, Allocated | Reduction Eligible {SCE): Allocated Annual
Annual Commitment for Microsoft Aruie Services Commitment for Microsolt Arure Services
Student Use Benelit NJA Truc-up thgible: M/A

2.1 Microsoft Azure Services Plans
If subscribed to by Customer as a Microsoft Azure Services Plan, Individual Microsoft Azure Services may have different program avallability o be
subject to differentterms. See the Microsoft Azure Services Plan-Specific entries below for more detalls.
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Microsoft Azure Infrastructure Plans

1. Program Avallability

m ovs.ES -

{o! Suite Predictive M.unlvmnw Plan 1

fol Stnte Prodicuve M.nnh-n.mru an ) ) »l )
ol 5\;1((- Rmm)l«- Mnmlnnnu Plan 1 ' ' )
ol Suite Remote Montonng Plan )

Nuw Site ﬂbrbvmv {ter Cristomes Owned Site}

Mictosaft Arre StorSimple Plan with Device (BLon deviee)

Mictosoft Azure StorSmipfe Platy with Deviee (m‘}un deviee)

Mu tosoft /\{l’"‘l" Slm'.llnplv (lan R 100 Renewal {no dovice)

i ol Avate Starsimple £lan 8600 Renewal (na devie)

Opesations Maoagement aml Secunty CF Add on o
Opetation Matagement and Secaity £ Add on ) ‘l
Operationmy Management and Secunty
(ﬁ)m.ﬁmm M.mﬁp,unwm andhwecunty (1 HromsA
Operations Matugenent and seoaty 1) ) o
‘()p_vj .n‘un‘v; Management and Secaity £ Tiom SA

(lAnm'nlmm N.I.nrhbup,unwm atd Secunty foaghts and Anatytics

(ﬁn‘uun.un M.)l\ﬁm-nuvm and Securty Automation and Conteol
()ﬁm.ﬂmn-. Management and heomity ‘\g-umly.nul Comalianee

Opetatiomn Management and Secuty Bachap and Dnaster
Res ovity
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2. Product Condltlons

Terms of Service; OST

Praduct Pool: Server Extended Term Eligible: All

Migration Rights: N/A Prerequisite; Operations Managemant and Security | Promiotions: N/A
Qualltied User Exemption: N/A Reduction Eligitrle: All Reduction Eliglble (SCE}: All {except Azure
RemoteApp)

Student Use Benelit: N/A True-Up Eligible: Operations Management and

Security

2.1 Operations Management and Security
2.1.1 Add-on Sts
For each Qualifying License Customer may purchase a combination of Add-ons, provided the total quantity does not exceed the Eligible
Quantity in the table below.
Quahiying Licensels)

Add-on 5L

L Elgble Cuantity

Core Infrastructure Server Suite Standard {2-packs of Core Opetations Managemen! and Security E 1 Add-on 1/4¢
Licenses) Operations Management and Security E2 Add-on

System Center Standard {2-packs of Core Licenses) _

Core Infrastructure Server Sulte Datacenter {2-packs of Core Operations Management and Security £3 Add-on 1
Licenses) Operations Management and Security £2 Add-on

System Centér Datacenter {2-packs of Core License}

Core Infrastructure Seiver Sulte Standard {2 processor) Operations Management and Security £1 Add-on 2
System Center Standard (2 processor) Operations Management and Security E2 Add-on :

Core Infrastructure Server Suite Datacenter (2 processor) ! Operations Management and Secwrity £t Add-on : 3
'System Centes Dalacenter (2 processor) l Opetations Management and Security £2 Add-on :

I£ach Qualifying License must have active SA
2Requires a mipimum of four Qualifying Licenses

2.1,2 Add-on Sts purchased under a different volume license agreement than the Qualifying License

An Operations Management and Securlty Add-on 5L may be purchased under a different volume licensing agreement than its Quallfying
License. If the SA coverage for the Qualifying License expires before the Operations Management and Securlty Add-on SL, the Operations
Management and Security Add-on SL will expire at its next enroflment annlversary.

2.1.3 Software Included with Operations Management and Security E1/E2

During the term of each Operations Management and Security E1/E2 subscription, Customer may Install and run one copy of the

corresponding included software for Managing an OSE In Customer’s own facllity or In Microsoft Azure.
Operations Management.and Secunity Subscriplion i Inchided Software.

Opetations Management ad Secarity U1
Operations Mandagemaent and Secunty L1 Trom SA
Opergtions Manapgement and Secutity £
Oposations Management and Secunty £2 from SA

System Conter Server Standad
t
CSystem Center Server Standard

System Center Oporation Manages
System Center Conlygiratiot Mataged

“Systemn Conter Orchestiaton '
System Contet Seavice Manager

Operations Managoment and Secuity: insights and Aoalyties *
Operations Manageatent and Secunty Autormastion gnd Contial

Opetdtions Management and Secunty. Backog and (nsaster liwhvmv Hystem Center Data Motection Managed

System Ceptier Virtual Madhie Manage

2.1.4 From SA Purchasing Eligibllity
From SA Subscription Licenses may be purchased Instead of SA for fully pald perpetual Licenses with active A for the Qualifying Products In
the table below, For each Qualifying Product, customer may purchase a combination of From SA S, provided the total guantity dooes not
axceod the listed Eligible Quantity, '
Qualifving Producy '

l Lhpble Cuantity

2 Cortesponding From S8 Subscription Lidense

Core infrastinctute Server Suite Standard {2 packs of Cote Tuenses) Operations Management ated Seconty C1 Leam SA 1/ar
Systean Conter Standatd (2 packs of Cote Fieensi) Operatinn, Mandggement anid Secutdy (2 Lrom SA .
Cote Infrastinc e Sorver Sute Oataconter {2 packs of Core Licenses} Opetations Management and Secnity (E Lram SA |
Swalem Center Datacenter {2 packs of Cote Lieases) Operations Managgement s Secunty 1 From SA
Cote tndrastru e Yorved Sutte Standatd {2 procmao} Operations Management and Secutty L1 tim SA }
Systent Center Sandaed {2 processon} Oporations Managenent and Socanty £ Trom WA
Core Infeastiaeture Sepver Sute Datacentes { protessor) Opatations Management and Secunty £ ) Erons SA ]
Systet Cented Datacentot (2 processor) Opetations Manageownt and Secutity 12 Liom WA
Requires @ minimum of four Qualifying Licenses
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2.2 Microsoft Azure StorSimple Plan Offerings

For each StorSimple Plan with Device purchased, Customer will receive a Storage Array device. Geographic availability and the terms and conditions
governing the Storage Array, Including warranty, shipping and handling, and duties, are set forth in Appendix F - Storage Array Terms. Each
StorSimple Plan purchased by Customer will be associated with a single Storage Array; any additional Storage Arrays used by Customer will be
billed at consumption rates.

Table of Coptents / Glossary / index

Microsoft Azure Support Plans

1. Program Availability

‘Online Services Point oL SIS+
Azure Active Standard Support

Azure Active Professional Direcl Support

Microsoft Azure StorSimple Standard Support

Microsoft Azure StorSimple Standard Support to Premium Support

Microsoft Azure StorSimple Prem;\um Support

2. Product Conditions

Terms of Service: O5T Product Pool: Server Extended Term Eligible: All
ivtijation Rights: N/A Mrerequlsite; N/JA . Promotions: N/A

Qualtfied User Exemption: N/A Reduction Clighle: N/A Reduction Clgible: N/A
Sludent Use Benelits N/A ) Tine-Up Uligible: M/A
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Microsoft Azure User Plans

1, Program Avallability

Online Services :

Anure Active Directoty Basie {User 1) o ' 1
Arute Active Directory Premium Plan 1 {User St i 1
Anire Active i)n'u'rlvurly 1 uu\uun Plan 2 {Uset St ‘ o

Arute App Service Plan

Atute information Protection Premum Plan 1 {User St l' ) L
Arure Wnlotmation Protection Premiom Plan § Adid on (ter st

Arsire information Pratection Premgm Plan 2 {User 81} '

Auare fnformation Prated tion Proa Plan 2 Add an {User Sty o
Mierasoft Multif actor Authentication 1

2. Product Conditions

Terms of Service. OST Product Pool v Extended Term Eligible. All
FAigs atlon Rights: N/JA ) Proteguslied N/A fromations: N/A
Qualified Listr Exemption: N/A | Reduction Eiigibje Al Reduction Eligible {SCE) Afi
Studdent Uso fanidit; N/A . True-Up Eligible‘l\run' Active Ditedloty, Anute
- Ifonmatian Protss ton Premiai, Miciosolt
MUt acton Authentication S
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1. Program Availability ‘
Secure Productive Enterprise E3 {User SL)

Secure Productive Enterprise E3 Add-on {User SL}
Secure Productive Enterprise E3 Fram SA {User St}
Secure Productive Enterprise £5 (User SL)

Secure Productive Enterprise £5 Add-on {User SL)
Secure Productive Enterprise E5 From SA (User SL)

Skype for Business Plus CAL Add-on for Secure Productive
Enterprise £3 (User SL}

2. Product Conditions

Terms of Service; OST Product Pool: Server Extended Term Eligible: All
Migration Riphts: H/A Preraguisite: N/A : Promotions: NfA
Qualtficd User Exemption: N/A Reduction Eligibte: All Reduction Pligible (SCE): N/A
student Use Benefits M/A True-Up Eligible; All {except Secure Productive

Enterprise From SA)

2.1 Extended Use Rights for Secure Productive Enterprise Customers
2.1.1 Office Servers
Each Licensed User assigned a Secure Productive Enterprise User SL may:
«  Install any number of copies of the following server software on any Server dedicated to Customer’s use: Exchange Server,
SharePolnt Server, and Skype for Business Server; and
«  access to the above server software Is exclusive to those tisers assigned a Secure Productl_ve Enterprise User SL and External Users,
This provision does not apply to customers who license Secure Productive Enterprise under the Micrasoft Cloud Agreement.

2.1.2 Office Professional Plus
2.1.2.1 Secure Productive Enterprise From SA User Sts:
For each Licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may Install:
«  one local copy of Office Professional Plus for the sole use of the Licensed User for the duratlon of the subscription; and
« one local copy of Office Professtonal Plus for new User SLs added to the same volume license agreement for the sole use of the
Licensed User for the duration of the subscription. The number of new User SLs granted those user rights may not exceed the
number of From SA User Sts inltially covered under the agreement.
This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement,

2.1.2.1 Secure Productive Enterprise User SLs acquired in MPSA

for each Licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure
Productlve Enterprise User SL, Customer may Install one local copy of Office Professional Plus for the sole use of the Licensed User for the
duration of the subscription,

2.2 Add-on User Sts and From SA User SLs
To acquire a Secure Productive Enterprise Add-On User SL or a Secure Productive Enterprise From SA User St customer must satisfy the eligibility
and License assignment requiremants for each component of Secure Productive Enterprise, These requirements are identified in the Product Entry

for each companent, The components are: Windows 10 Enterprise E3/E5 Per User, Enterprise Mobllity + Security 3/ES, and Offlce 365 Enterprise
E3/ES,

2.3 From SA User SLs Purchases '

Custonier may not purchase more From $A Usar SLs than the number of Qualified Devices, As a one-time exception Customer may purchase a
graater nunibor of From SA User Sts, but only If (1) Customer purchases From SA User SL for each of the tsers of its Qualified Davice, and {2)
Customar must add devices as necessary to comply with the Primary usa requiremants in the Windows Desklap Operating System section 4.4.1,

2.4 SA Benefits for Secure Productive Enterprise From SA User Sts
socure Productive Entorprise From SA Usar SLs provide the same SA Benefits as the From SA components of the Secure Productive Entarprise From
A User SL {Office 365 Enterprise E3/65 From SA, Enterprise Mobility 1 Securlty From SA, and Windows 10 Enterprise C3/ES Par User From SA).

2.5 United States Government Community Cloud Service .
fofor o the Program Avallabifity table for cach component of Secure Productive Enterprise to find which components are UC services.
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Enterprise Mobility + Security

1. Program Availability
QOnline Services
Enterprise Mobility + Security E3 (User SL}
Enterprise Mobility + Security £3 Add-on (User St)
Enterprise Mobility + Security £3 From SA (User St}
Enterprise Mobility + Security €5 {User SL)
Enterprise Mobility + Security ES Add-on {User St)
Enterprise Mobility + Security £5 From SA {User SL}

2. Product Conditions’

Terms of Service: QST Product Pool: Server txiended Term Eligible; All
Migration Rights: N/A Prerequisite: N/A Promotians; N/A

Qualified User Exemplion: N/A Reduction Eligible; All Reduction Eligible {SCE): N/A
Student Use Benefit: Yes {Intune only} True-Up Eligible: All

2.1 Add-on User SL Purchase Eligibility
Customers must have an active Enterprise Enrollment with active SA for the corresponding Quallfying License(s), The Qualifying License(s) may be
user-based or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditlons,

2,2 Add-on User SL Qualifying Licenses
Glialifying license(s! . —"'
Core CAL Sulte

Enterprise CAL Suite

Core CAL Suite Bridge for Olfice 36%

Cote CAL Suite Bridge Tor Office 365 and Miciosolt Intune Enlerprise Mobility + Security
Enterptise CAL Sulte Bridge for Office 364

Cnterprise CAL Suite Bridge for Office 365 and Microsolt Intune

Addantserst

2.3 Add-on User SL Purchase Restrictions
Only one Add-on User SL may be purchased for each Gualifying License {or set of Quallfying Licenses).

Customers may acquire Add-on User SLs for users or users of devices added to an Enterprise Enrollment user or device count between true-up
dates (i.e,, In advance of the acquisition of the qualifying licenses), subject to the same limitation of one Add-on User 5L per Qualifylng License (or
set of Qualifylng Licenses).

Campus and School Agreement customers may purchase the corresponding User Subscription License for Enterprise Mobllity + Security User Sts for
thelr Users up to the same quantity as thelr Eligible PC count so long as they have coverage for the Qualifying Licenses.

2,4 Purchase eligibility for Enterprise Mobility + Security From SA User SLs
From SA User SLs may be purchased In lieu of SA for fully pald, perpetual Licenses {"Qualifying Licenses”} for the Products In the table below. From
SA User SL. may also be purchased Instead of Subscription Licenses for the Products below if the Subscription License was purchased at least three

¢ars prior to the purchase of the Fram SA User 5L From SA User SLs requires CAL Sulte Bridges as noted In the table. :
Qualifying Ucenses . Carresponding frony SA User st Hedunred CAL Suite Bridge
Cote CAE Sutle I]\iﬁ(ptlw Mobility © Securty frans ‘\'A.lv o Core CAL Bridgie tor 4',“..,,,,.5.; Motulity « Securty”*
faterprise CAL Suite Enterprse Mobility @ Socurity fram SA o Faterpeine CAL Baadge for Eeterprse Moty
Loty Y

!Available for purchase at enrollment anniversary or beginning of a new enrollment term only,
IRequired for Purchase at enrollment anniversary only.

*Purchase not required for users also licensed with Office 365 (Enterprise & Government E1, £3, F5)
Purchase not required for users olso licensed with Office 365 (Emterprise & Goverament £3, £5)

2.5 From SA User SLs purchases

No more than one From SA Usor St may be purchased for each par device Qualifying License in saction 2.4. As a one-time axception for dovicos
assignod a Qualifylng License that are used by more than one user, Customar may purchase a From SA Usor SL. for aach of thase usars, but only if it
purchases a From SA User St (or alf users of all Qualified Devices. ‘ .
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2.6 SA Benefits for Enterprise Mobility + Security From SA User SLs
Enterprise Mobility + Security From SA User Ss qualify Customer far SA Benefits based on the Qualifying Licenses in section 2.4,

Table of Contents / Glossary / Index

Microsoft Dynamics 365 Services

1. Program Avallabnhty
Online Services ' Point oL s/5+ MPSA OV/0VS EAJEAS OVS-ES EES
Microsoft Dynamics 365 Plan 1, Enterprise edition {User S} 1
Microsoft Oynamics 365 Plan 1, Enterprise edition Add-on {User SL)

Microsoft Dynamics 365 Plan 1, Enlerprise edition From SA (User
St)

Microsolt Dynamlcs 365 Plan 2, Enlerpnse edmon {User SL} 1
Mlctosofl Dynamics 365 Plan 2 Cnterprise edition Add-on (User Sl)
Microsoft Dynamics 365 Plan 2, Enterprise edition From SA {User

St ) o

Micrasoft Dynamics 365 for Customer Service, Enterprise edition 1
(Userst)

Microsoft Dynamics 365 for Customer Service, Enle!puse Edition

{Device SL) ) . .
Microsoft Dynamics 365 for Fiekl Service, Enterprise edition {User 1
SL)

Microsofl Dynamics 365 for Field Service, Enterprise edition

{Device St)

Microsoft Dynamics 365 for Operations, Enterprise edition (User i
st | |
Microsalt Dynamics 365 for Oparations, Enterprise edition {Device

St} o

Mictosoft Dynanucs 36% {or ()pomnuns; Lnterprise wdition Add on

{Device and User SL)

Mictosoft Dytiamics 365 I(ii b[)(&l.\il()l\s, fterpitse edition From ‘\A
{Dovice and User 5L

Mictosoft ()yn.uulu. 3649 fon I’IU]('(( Setvice /\uloln.llmn tnteeprise l'
edition {ther 1)
Mictonoft Dynumlu. 365 for Sales, Unterprise odition {Uso1 S1) \

Micrasolt Oynamics 364 fur Sales, Enterprise esition {Device SU

Mlumi)ll Dynamies 364 for Team Monthers, Tnterpose o‘(mmu {
{Uaer S1) o

Mictosoft Dynaties 364 for Fean Meambers, Enterprise edition

‘A(!d on {User St}

Mectanolt Dyonamie s $64 for Tean Meinhers, ( oterpise vdition

Tt SA (User 1}

Mictosalt Dynamics 0% Enteaprse ediion Addittanal Customers
fngagenent Portal

Microsolt Dynaimic s uulnh-mnw cdittons Additonat Customet

Gagentent Portal Page Views

Microsoft Dyt 365 Entegnee edition Adchitional Cuntomer

Lgagement toduction instan e

BiCtanolt Dynatsics 36% Eaterpoise edition Adklittonat Customer A
I nggagement Non Peoduc tion lnstance

hcrosolt Dynamics 165 Cateprie editions Additsonat Castomes
E ngagemoent Dataliese Stotage

M osolt Oynantioy 105 Cateaprise odition Additaonagt Costomet
1 gtagerment Sao, | oty

Migronoft Dyonaiies 360 tod T etk Sotvive, Enterprise edition
fesout e S¢heduling, Optung ation

Miccosett Oynamics 0% Tor Opetations, Entepiise edition
Adhitionat Databas Stotge

Mictosoft Dynpmucs 165 for Opecations, [aberpies ediicon
Addtionat Ede Storage
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MIcrosaﬁ Dynamiés 365 for Operations, Enterprise edition -
Sandbos Tier 1: ‘Developer & Test Instance

Mlcrosoft Dynamlcs 365 for Operations, Enlerpnse edition -
Sandbox Tier 2: §t§'nc!ard Acceptance testing

Microsaft Dynamlcs 365 for Operations, Enterprise edltlon -
Sandbox Tier 3: Premier Acceptance testmg

Micrasoft Dynamics 365 for Operations, Enterpnse edition -
Sandbox Tier 4: Standard Performance testing

Microsoft Dynamics 365 for Operations, Enterprise edition -
Sandbox Tier S: Premier Performance testing

Microsoft Dynamics 365 Enhanced Support

Microsoft Dynamics 365 Pro Direct Support

2. Product Condltlons

57

Terms of Service: QST Product Poal: Server

Extended Term Eligible: All

Migration Rights: N/A

Prarequisite; From SA User Sts, Add-on User Sts

Promotions: M/A

Quallied User Cxemption: N/A Reduction Eligible: All

Reduction Eligible (SCE): All

Student Use Benefil; NJA True-Up Eliglble: All

2.1 Purchase Eligibility for Dynamics 365 From SA User SLs

From SA User SLs may be purchased instead of SA for fully pald, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SLs may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The From SA User SLs are only avallable for purchase at Enrollment anniversary or

beglnning of a new Enrollment term.
Qualtving Product(sh . ‘ . v . '
| Mictosolt Dynamics AX Task CAL, !
! Microsoft Dynamics AX Self Seive CAL, I
Microsn{t Dynamics CRM Essenttals CAL, or
) Microsolt Dynamics 365 (o Teans Members On-premises CAL i
Microsolt ynamics AX Task CAL {Device)
" Micrasolt Dynamics AX funclional CAL, of
Mictasoft Dynainics AX Enterprise CAL

’ Microsoft Dynamics CRM Baste CAL or
Microseft Dynamics 365 for Sales On-premises CAL
: Mictosoft Dynamics CRM Daste CAL, o ‘
Microsuft Dynamics 364 for Customer Service One-prenises CAL
Microsoft Dynamics for Sales On-premises CAL
Mictosolt Dynaimies CRM Professional CAL

2.2 Add-on User SLs Qualifying Licenses
Each Qualifying
Cualilying License(s)
Mit rsolt Dynamics AX Lavk CAL,

Mig rosoft Hynamics AX Selt Sorve CAL

Mt rosolt Dynamtcs CRM | ssentials CAL, of

Microsalt Dynamics 365 Tor Team Members On periises CAL

License must have active SA, Only one Add -on User 5L may be fitirchased for cach Qualif ing

i

Corresponding From SAllserst
Microsoft Dynamics 365 for Team Membars, Enterprise edition Trom SA

)
; Microsolt Dynamics 364 lor Operations, Enterprise Editton Froni SA (Device)

Microsolt Dynamic 365 for Operations, Cnterprise edition From SA

Mictosoft Dynamics 365, Enterprse edition Plan 2 From SA

; Mictosoft Dynamics 365 for Sales, Cnterprise edition From SA
s Micsosolt Dynamics 365, Enterprise editton Plan 1 Trom SA

Microsoft Dynanies 365 for Customer Sevice, [atorprise edition From SA

: Microsolt Dynamics 365, Unterpoise editton Plan 1 Tom SA
“Microsoft Dynamies 364 for Case Management, Enterprise edition rom SA

Mirrenoft Dynamics 364, Unterpine edifion Plan 1 Crom SA
y!

License {or set of Quallfylng Licenses),
_Addon Hser 51 - -
Mitrosolt Dyaamics 364 for Team Membuers, Citerprise editton Add on

Mictosoft Dynamitcs AX Fask CAL (Device)

Mictosolt Dynaimics 365 far Opetations, T aterpose edibon Add on {Devic o)

Micronoft Dyt s AXTundtonal CAL o
My rosolt Dynamics AX Eiterpriae CAL

Mittosoft Dynamicy 365 for Operations, {metprise editton Add on
Mictaslt Dynamics 365 Enterprne editton Plan 2 Add on

Mictosolt Oynancs CHM Basi CAL of )
Mictosolt bynamics 30% For Sales On premises CAI

Mictosoft Dytiamics 364 for Sates, Lnterprise edition Adkd on
Mictooft Dynaimtes S, Fntecpone odidion Plae | Add on

Microvoft Dynantics CIM Basic CAL of
Mu mw!l Oynamies W04 for Custontes Service On premises CAL

Mict st Dynaovies 365 for Cadomes Setviee, [ntoaprine edidion Add on
Mid ro nn Oynanmies 304, Eterptse editian Plan 1 Atdd on

Mum n(l Uyranmucs 6% for Sales On preay

Mmmuh l)ymum\ nh for Cave Management, Entetpriye vdumu Add un

Mu m-.ull Oynary ¢ RM I'ulluwm\.a! AL

2.3 Unified Service Desk (UsSD)

Munmm nyn.m\u-. uu (ul«-lunw mhlmn l'lm 1 mm on

Customors with active Microsoft Dynamics 365 Plan 1 or Plan 2, Enterprise edition subscriptions may Install and use USD software {or each user.

2.4 Microsoft Dynamics CustomerSource

Customars with active Mictosoft Dynamics 365 Sarvices subscriptions may accoss and uso CustomorSourca.
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2.5 Eligibility for Qualified Offers
Customers renewing an agreement with Qualifying Products in the table below as of November 1, 2016 or later may acquire the Corresponding
Microsoft Dynamics 365 Online Services Qualified Offer in agreement renewals before October 31, 2019. Volume Licensing and Dynamics Price List
(DPL) customers will be eligible for this offer when Ilcenslng the subscription service in a licensing program other than the one the Qualifying
Product was licensed.
‘Qualifying Product(s)

Microsoft Dynamics CRM Online;
Microsoft Dynamics AX (online);
Microsoft Dynamics CRM; and
Microsoft Dynamics AX
Microsoft Dynamics NAV;
Mictosoft Dynamics GP; and

| Micrasoft Dynamics SL

I Corresponding Microsoft Dynamics 365 Onling 5

v Microsoft Dynamics 365, Enterprise edilion Qualified Offer |
' i Microsoft Dynamics 365, Enterprise edition Qualified Offer From SA
Microsoft Dynamics 365, Enterprise edition Qualified Offer Add-on :
I

| Microsoft Dynamics 365, Business edition Qualified Offer
: Microsaft Dynamics 365, Business edition Qualified Offer From SA
i Microsoft Dynamics 365, Business edition Qualified Offer Add-on

2.6 Mlcrosoft Dynamics Marketing and Parature

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamies Marketing and Parature, from
Micrasoft subscriptions prior to November 1, 2016 under a current Enroliment may renew their subscriptions In any subsequent Enroliment signed
prior to July 1, 2017.

2.7 Microsoft Dynamics 365-Plan 2, Enterprise edition for Government
Microsoft Dynamlcs 365 for Operatlons Is not avaifable in Microsoft 365 Plan 2, Enterprise edition for Government,

Tabte of Contents / Glossary / Index '

Office 365 Services

Office 365 Applications

1. Program Avaﬂabillty
Online Services
Olfice 365 Business

Othee 365 Profllus {User St) )
Office 36 ProPls Trom SA {Use L) -

Visto Pras for Office 365 : v |
Visto o for Ollice 365 Add on (User St o

Visto Pro for Ofiee 365 Tront SA (User )

'

2, Product Conditions

Terms of Service: OST

Product Pool: Apphications

Extended Term Eligible: Viso Pro for Office 365

Mipsistion fdphis: N/A

Prerequisite from SA taee Sl

fotnations: NJA

Cuialifind Uset §renphing: M/A

Reduction Ehg(ble /\Il

Reduction Eligible (SCE): Viso Pra for Office 10Y

True- Up [hglblgrllllﬁr

Student Use Benefit Yoy

2.1 Purchase Eligibility for Office 365 Applications From SA User SLs

from SA User SLs may be purchased instead of SA for fully pold, perpetual Licenses with active SA for the (lualllvlna Products In the table below.,

from A User SL may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least

three years prior to the purchase of the From SA User SL.
Cualifying Product(s)

Carrespondmg from SA User st
()Hu o 305 ol tom YA

ann o lm ()ﬂn v llnlmm 1A

()Hn o Brofesgonal I'lu'. o

an Hafessional

2.2 Add-on User SLs Qualifying Licenses
fach Qualifylng Liconse must have active SA,
Qualifying Product{s)

Add-an tser SL
Viso Pioy fon Offe e W I\(M i Lo Visk I'mh--.\uuml

V|-.|ul‘m fot Ot e s Al oot Lo Vo .(.uul.mi

Vo I'mlwu.mn.ﬂ
Vy.m Standard
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2.3 Media Eligibility for Office 365 Pro Plus with Windows To Go Rights

If a user to whom Customer has assigned an Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of installing a copy
of the software provided with Office 365 ProPlus on one of the flve permitted devices pursuant to the terms of service for Office 365 ProPlus, that
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2} use the Office
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer’s Office 365 ProPlus subscription it must uninstall
Office Professional Plus 2013 software from the USB drive,

2.4 Campus and School Agreement, Enrollment for Education Solutions and Open Value Subscriptions — Education Solutions

If Customer is an Institution as described in the Campus and School Agreement and subscribes to Office 365 ProPlus User SL, it must purchase a
License for each Qualified User in the Institution’s organization, If Institution signs up for Student Option for Office 365 PraPlus User SL, it must
purchase a License for each Student In the Organization,

Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access
lab or library within the Institution’s Organization. Use of the software is otherwise subject to the License terms for Office Professional Plus 2016,

Institutions with Office Professlonal Plus Software Assurance assigned to alf faculty and staff are eligibla to acquire Licenses for Office 365 ProPlus
for all faculty and staff part of Institution's organization at no additional cost to Institution, Licenses dcquired at no cost through this offer may not
be counted toward satisfaction of Institution’s minlmum order requirements,

2.5 Office Multi Language Pack

Customers with Office 365 Application subscriptions may use the latest verslon of the Office Multi Language Pack with coples of desktop
applications software they are permitted to use under their qualifying Office 365 subscription. The right to use the Office Mult Language Pack
explres upon the expiration of rights under the qualifying Office 365 Application.

2.6 Office Online )

1f Customer has a License for Office 365 ProPlus, then Customer may use Office Online services, Each of Customer’s Licensed Users of Office 365
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePoint Online or OneDrive
for Business.

2.7 Open Value Subscription Migration Period

For each unit of Office 365 ProPlus, Midslze Business, Enterprise E3-E5, or Education E3-E5 User Sts Customer activates on or before the explration
of thelr Open Value Subscription agreement {the "Expiration Date"), Customer may continue to use the copy of Office Standard or Professional Plus
licensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expiration Date. Use of Office Standard or
Office Professional Plus during this period Is subject to the Use Rights effective on the Expiration Date.

2.8 Deployment Rights for Visio Professional 2016 »

Each Office 2016 user or each user licensed to Install Office Professional Plus under the Secure Produictive Enterprise From SA User St section with
a subscription for Vislo Pro for Office 365 may Install and use a single copy of Vislo Professlonal 2016 software on the device on which Office 2016 1s
Installed.

Table of Contents { Glossary / Index

Office 365 Sultes

1. Program Availabllity

Online Services 1 C MPSA Qv/ovs EAEAS
Olhce 365 Business Ewsentials ’
Office 364 Business Preaviun S 4
Office o4 ducation (lh(‘l Sy ) (.
Office 304 Eduration 14 (Used S8 {1
Olfice 160 1 daeation 1% Add on {User 81) (il
i)lﬁw th'nlnlmphwi ety B 1
()(hu» Ih‘.lnh-tpil;wl {from A {User S} o

()“tu' 14 Enterprise 13 {Uaee 1) , K
()mm Yot Cnterive EEEoom SA [Hw S ) )
()Hn o 106% Literprine T4 (Uhver 91 ‘ .I.
e 104 toterne 4 From SA {User St} N o
Office 0% Ertorprise £ (U S ) o o
()Hlu' !(nlmmmm Ul tum SA (U nl' , o o
()ﬂuu It Eterprise E1 6§ Add unlll\m .ll ’ I
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Office 365 Enterprise £4 Add-on (User St} 1
Office 365 Enterprise E5 Add-on {Userst)

Office 365 Enterprise £3 without ProPlus Ad(_ifon_l(Us.er st}

Office 365 Enterprise E4 without ProPlus Add-on (User St

Office 365 Enterprise K1 {User St} 1
Office 365 Midsize Business {User St}

2. Product Conditions

60

Terms of Service: Q5T

Product Poul: All Application and Server (€1 and K1 Extended Term Eligible; Enterprise, Government, K
server only), MPSA — All Application only :

Mipration Rights: N/A Provequisite: N/A

Promalions: N/A

Quahfied User Exemption: K only

Reduction Fligible: Enterprise, Government, K

Reduction Eligible (SCE): K1

Student Use Benehts N/A

True-Up Eligible: Enterprise, Government, K

2.1 United States Government Community Cloud Service -

For Office 365 Suites identified above in Program Availability as UC, refer to the program availability table for each suite component to find which

components are UC services.

2.2 Campus and School Acquisitions

Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non-
Institutlon-wide basls. If additionat User SLs are required to access Office 365 Suites mid-term, Institutlon must submit an order for such Licenses.
When licensing Office 365 Add-on, the corresponding qualifylng License must be licensed under the same Enroliment. When placing anniversary
orders, Institution may order fewer Licenses for Online Services than the quantity of Institutlon’s Initlal order as long as the annlversary order
meets the minimum requirements for Platform Online Services as set forth In Customer's valume licensing agreement,

2.3 No cost Office 365 ProPlus Student Licensing Based on Faculty/Staff Coverage

Provided an institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staff In its defined Organization under an Open
Value Subscription Agreement for Education Solutions or a Campus and Schoo! Agreement Enroliment for Education Solutions, Institution is eligible
to acquire Licenses for Office 365 ProPlus for all students enrolled In any educatlonal institution that Is part of institution’s defined Organization,
whether on a full-time or part-time basls, at no additional cost to Institutlon, Licenses acquired at no cost through this offer may not be counted

toward satisfaction of institution’s minimum order requirements.

2.4 Campus and School Lab or Library Use

Refer Office 365 ProPlus Product Entry for offer to use Office Professional Plus 2016 software on any open access lab or llbrary within the
Institution’s Organization for Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff,

2.5 Add-on User SLs Qualifying Licenses
Quallying Drense{s) ‘
Care CAL Sune?

Tore CAL Sutted 1 Offee Professtonal Plis!

(:\‘lrtrwpuwr(rl\l Sate!

fatermine CAL Sute’ Otice Professional May!
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Office 365 Coterpitse 11 Add o’
Office 365 Loterprse [ w/i xchaoge Onfine Archiving Add on? 'Y
e A6h Government 1 Add on

Oflice 364 | ntetprise & Governaent £ Lwithout Prablus Add ons
Oftiere 304 Government E4 withaut froafius Add ons

Officee 3064 1 ducation £ Add on

{ xehanpe Ontine Plan § Add on

Shypne for Business Online Placc | Adid on

ih.m-l’nmt QOnlne @lan 1 Add on

Olice 165 Enterpase U3/ Gavernment 1 Adsd one

Office 0% nteapise £3 Add on?

Olhice 3 Govettruent T VAR ont

Offi e W 1 nterpone & Governent L4, 1% Add one )
Office 169 Eoterpiise & Governmeat 3 without PraPlus Adit ons
Ot e W4 Governmeat § 4 without Prottus Add ons

Offiee 365 Education T4 Adil on ’

Office 8% Mudsize Basiness Aded on’

| xe hangle Onbine Plan 1 Add on

Skypee or Bavanes Ontne Plan | Add on

shatefonit Ondine Plan 1 Add on

Oltiee W% Fiterptive & Goverment § Ewthout Mot Add ons
Office S0 Enterprise & Government L340 gathaut Brofflas Add one
Office 108 Education £49 Al on )

Asure infuttgtion Protestion Premsim Adid on

Oftie V04§ nteprive K Goverament (8 14 ot E4 Add ons

Offue W65 Erducatinn {4 Add on
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. - Office 365 Enterprise & Government £37 or E4* without ProPlus Add-ons
" { Office Professional.Plus? - Office 365 Midsize Business Add-on??

- Office 365 Enterprise £3 Add-on??

- Office 365 Education £5 Add-on

11Each Qualifying License muyst have active SA
*These are the only offerings available to Open Value and Open Value Subscription customers.

3This Add-on User SL may only be purchased under an Open Value {Organization Wide) or Open Value Subscription agreement.
“Only Government customers as defined in Customer’s volume licensing agreement may purchase this Add-on User SL.

Add-on User SLs (other than the Office 365 Midsize Business Add- -on) have access rights equivalent to the Qualifying License, and permit the
licensed user to access the same functionality of Customer’s corresponding on-premises server Products as the Qualifying License from any device.

2.6 Purchase Restrictions
Only one Add-on User SL may be purchased for each Quallfying License (or set of Qualifying Licenses).

Customers may acquire Add-on User SLs for users or devices added to an Enterprise Enrollment user or device count, of to an Open Value
Subscription Agreement, between true-up dates (L.e,, In advance of the acquisition of the Quallfying Licenses), subject to the same limitation of one
Add-on User SL per qualifying License {or set of Qualifying Licenses).

2.7 Volume Licensing Program Terms
Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User St.s.

2.8 Purchase eligibility for Office 365 From SA User SLs
From SA User SLs may be purchased Instead of SA for fully pald, perpetual Licenses with active SA for the Qualifying Products In the table below,
From SA User SL may also be purchased Instead of Subscription Licenses for the Qualifying Products below if the Subscription License was
purchased at least three years prior to the purchase of the From SA User SL.
“Cualifying Prodicts ' _Corresponding fram SA User 5L

_ [Required CAL Shite Britlge

Core CAL Suite Office 365 (Enterprise £1 & Government £1) From b/\' Core CAL Bridge for Office 365"
Office Professional Plus and Care CAL Suite Office 365 (Enterprise (3, £9 & Government £3, B4} Core CAL Bridge for Office 365
o from SA!
Office Professianal Plus and Enterprise CAL Suite Office 365 {Cnterprise £3, £5 & Government £3, £4) Enterprise CAL Bridge for Office 369!
Fron SA!

TAvaliable for purchase at enroliment anniversary or beginning of a new enroliment term only.
Required for Purchase at enroliment anniversary only.
Ypurchase not required for users also licensed with Enterprise Mobllity + Security.

At thelr next Enroliment renewal, customers who have licensed Office 365 sulte subscriptions prior to August 1, 2014 under a current Enroliment
may purchase corresponding From SA User SLs to license all respective Office 365 users including those users added during the remalnder of thelr
current Enrotlment term,

2.9 From SA User SLs purchases

No more than one From SA User S may be purchased for each per device Qualifying License In sectlon 2.8, As a one-time exception for devices
asslgned Qualifying Licenses that are used by more than one user, Customer may purchase a From SA User St for cach of those users, but only if it
purchases a From SA User SL for all users of nll licensed Qualifled Device.

2.10 SA Benefits for Office 365 From SA User SLs
Office 365 (Enterprise £1, €3, £5 and Government 1, £3, E4) From SA User SLs provide the same $A Benefits as the Qualifying Products In section
2.8 ahove,

2.11 Office 365 Enterprise K1

Office 365 Enterprise K1 is formerly known as Business Productivity Online Doskless Suite (BPOS Deskless). Customers in Brazil and Chile
purchasing Office 365 Entarprise K1 will be provisioned on BPOS Deskless. Thesa customars may migrate to Office 365 Enterprise K1.

2,12 Office Multi Language Pack

Customers with Office 365 Sulte that includa Office 365 ProPlus may use the fatest version of the Offico Multi Languaga Pack with coples of desktop
uppllcmlom software they are pormitted to use undor their qualifying Office 365 Suite, .

2.13 Offlce 365 Midsize Business Product Key Redemption
Office 365 Midsize Business is avallable untit September 30, 7015, after which unredeemed subscriptions may bo used for a successor product
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Office 365 Advanced Security Management

1. Program Availability A
[ Ol Seviced i el b o] 0L |SRgsRE ] wesA
" v

Office 365 Advanced Security Management {User St)

2. Product Conditions '

Tetins of Service; QST
Migration Rights: N/A

| Cualified User Exemption; All
Student Use Benefit: All

| Product Pool: Application
Brerequisite: N/A
Reduction Eligible: All
True-Up Eligible: All

Extended Term Eligible: All
romotions: N/A
reduction Eligibte (SCE): All

Table of Contents / Gléssam / lndex

Microsoft MyAnalytics

1. Program Availability , .
ovovs | eafis | ovs s

Microsolt MyAnalytics {User SL)

2. Product Conditions

Terms of Service; OST
Migtation fiphts: N/A
Qualified User Exemption: All
Sludert Use Reoelits N/A

Product Pool: Server
Protequisite: N/A
Reduclion Eligible: All
True-Up Eligible: All

{xiended Torm Uilglbte: N/A
Pramotions: N/A
1 Redudtion Chgible (SCER N/A

Table of Contents/ Glossaty [ index

Office 365 Advanced Compliance

1, Program Avallability

Point oL Sis+ 1 MPSA oV/ovS EAJEAS QOVSES ‘EES
Ohice 365 Advanced Comphance (User SUY- :

2. Product Conditions _ _
Terms of Service: OST Extended Yoo Eipible: N/A
Migeation Hights: NJA Mrereuuisite: N/A Promnntions. HIA

Qualified User Exernption: Al Reduction Eligible A

i L ] o Reduction Eligible {SCE): Al
student Use Benetit; NIA True-Up Eligible. A

Product Pool. hvit

Table of Contents / Glossary f Index - -

Exchange Online

1. Program Availability

Frehange Oitiee Plan § {ter St

£ fatge Onlinve Plan | Add on (User St
Exeluginggar Ontine Plan VA for Alumao {thes 1)
I'mlmum- Onlie Pl 2 {Usec st

| o ] sse ] mesa ] oviows | eajeas

e Watygte Onlitse Biosk (Uher W)
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Exchange Online Archiving for Exchange Online {User SL} ' 1
Ekchange Online Archiving for Exchange Server {User sL}

Exchange Onhne Protection (User SL} V

Offuce 365 Advanced Threat Pratection (User St)

Office 365 Threat Intelligence (User SL)

Import Service for Office 365

2. Product Conditions

Yerms of Service: QST Producl Pool: Server Extended Term Eligible: All {except Encryption)
Migration Rights: Product List - March 2014 Prerequtisite: N/A . [ Promotions: N/A

{Exchange Hosted Archive) .

Qualified User Exemption: K only Reduction Eligibfe: Al Reduction Eligible {SCE): Afl

Student Use Bepefit: N/A True-Up Eligible: All

2.1 Exchange_Onﬁne Archiving for Exchange Server
Exchange Online Archiving for Exchange Server Is a successor Onfine Service to Exchange Hosted Archive.

2.2 Exchange Online Archiving for Exchange Server A

Academic Institutions under Enroliment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Onllne Archiving
for Exchange Server A User SLs for all users covered within thelr Organization-Wide count and Student count.

2.3 Prerequisite: Add-on User SLs
Refer to Add-on User SLs In Office 365 Suites for Information on Add-ons.

Table of Contents / Glossary / tndex

OneDrive for Business

1. Program Availability

Online Services s/st | mpsa | ovsovs | easeas | ovses | oges |

Onebive for Business Plan 1 {User ‘il)

OneDiive lor Business Phin 2 (tser St ]

2. Product Conditions

Terms of Service: QST Product Pool: Servm Extended Term Eligible: All
Migeation Rights: N/A Prerequisite: N/A Promotions: N/A

Qualitied User Exomption: N/A Reduction Eligibla: All Reduction Eligible {SCE): All
Student Uso Bopstit; N/JA True-Up Eligible: Al
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Project Online

1. Program Avallabitity

Praject Ontine Ussentiaby {Usor 81} ’ 1
Prajedt Ontine Lasentiaby Add on (Ut 9 L o
l'uﬁ«-n nline l;m!usxmbml [(ILANS] h ) ) I
traject Onbine Professtona Adid on (U St

Progedt ()nhn;» Professtonal Lrom SA (e St) )
Projedt Quilne Peomin (Ut 41} 1
.l’m;ml nlie l’l‘mnmm Adld on {Us 81

froject Onfinse l;uumuu\ CromhA {traen ‘-|')
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2. Product Conditions

Terms of Service: OST

Product Pool: Server, MPSA - All Application only

Extended Term Eligible; Afl

Migralion Rights: N/A

Prerequisite; N/A

Protuntions: N/A

Qualtfied User Exemplion: N/A

Reduction Eligible: All

Reduction Ehgible (SCE): Al

Student-Use Benefit: N/A

True-Up Eligible; All

2.1 Purchase Eligibility for Project Online From SA User Sts

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below,
From SA User SL may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The from SA User SLs are only avallable for purchase at enroliment anniversary or
beginning of a hew enrollment term.
Lwalifying Products. .
E Project Professional

_ Lorresponding fromsAlserst
‘ Project Online Professional from SA

g i Project Online Premium From SA

| Project Server CAL i Project Online Professional From SA !

| [ Project Online Premium From SA ;

2.2 Add-on User SLs Qualifying Licenses
£ach Qualifying License must have active SA,
Qualifving License(s) ' iAdd»un,U , -
i Project Professional Project Online Professional Add-on to Project Professional :
| ‘ Project Online Premium Add-on to Praject Professional
% Moject Standard “Project Online Professional Add-on to Project Standard
"Project Online Premium Add-on to Project Standard
. Mroject Online Essentlals Add-on to Project CAL i
! . : Mioject Online Professional Add-on to Project CAL
P - Project Online Premijum Add-on to Pioject CAL 1

ser St

{ Project Server CAL

2.3 Office Multi Language Pack

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multi Language Pack
with coples of desktop applications software they are permitted to use under thelr qualifying subscription, The right to use the Office Multi
Language Pack expires upon the expiration of rights under the qualifying subscription.

2.4 Deployment Rights for Project Professional 2016
€ach Office 2016 user or each user licensed to install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with

a subscription for Project Online Prafessional or Project Ontine Premium may Install and use a single copy of Project Professional 2016 software on
the davice on which Office is installed.

2.5 Project Online and Project Pro for Office 365 Product Key Redemption

Project Online and Project Pro for Office 365 subscriptions licensed through Open, Open Value, o Open Value Subscription agreements may be
redecmed untll December 31st, 2016, after which unredeemed subscriptions may be used for a successor product,
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SharePoint Online

1, Program Avallability
sjse | Mpsa
ShatePomt Online Plan | {User 91 : :

QV/OVS

OVS-E5

Offices 305 1 xtea Bile Stotage §GR(Add on s

2. Product Conditions

Terms of Service 05T

Product Pool wivet

Extended Term Eligible All

Migtation Righte: N/A

Prefemasie. HIA

Prommoliony: HIA

Qualified User Exemption & unly

Atudent Uge Benntin: NJA
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2.1 Prerequisite: Add-on User Sts

Refer to Add-on User SLs In Office 365 Suites for information on Add-ons.
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2.2 SharePoint Online Plan 1 with Yammer and SharePoint Online Plan 2 with Yammer Key Redemption
SharePoint Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes

either of those services.

Skype for Business Online

1. Program Aval!ablhty
Onfine Services:
Skype for Business Online Plan 1 (User sL)

Skype for Busmess online Plan 2 (User Sl)

Skype for Business Online Cloud PBX (User st}
Skype for Business Onhnc PSTN Conlerencmg (User SL)
Skype for Business Onllne PSTN Cdlllng (User SL)

Skype for Buslness PSTN Consumptlon {User SL)

2. Product Conditions -

Baint

MPSA QV/OVs EAJEAS OVS-ES

Table of Contents / Glossary [ index

EES

Terms of Service: OST

Praduct Pool: Server

Extended Term Cligible: All

Migration Rights: N/A

Pretequisite: N/A

Mromotions: NJA

Quatifiod User Txomption: N/A

Reduction Eligible: All {excopt for Skype for Business
PSTN Consumption)

Reduction Eligible {SCE): All {except Skype for Business
PSTN Consumption)

Student Use Benelit: N/A

True-Up Eliglble: All {except for Skype lor Business
PSIN Constmplion}

2.1 Lync for Mac 2011

Skype for Business Online Plan 1 and Plan 2 require the separate purchase and Installatlon of Skype for Business 2015 {or Lync for Mac 2011} to
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Skype for Business
Online receive one licensed copy of Lync for Mac 2011 at no cost with each trial or pald subscription License to Skype for Business Online, The
software may only be used with Skype for Business Online, and all rights to use the software will terminate upon expiration of the underlying
subscription License or migration to the next version of Skype for Business Online, whichever comes first. Customers may use the free Skype for
Business Basic 2015 client for thelr Windows-Based end users,

2.2 Prerequisite; Add-on User Sts

Refer to Add-on User SLs in Office 365 Suites for Information on Add-ons,

2,3 Skype for Business PSTN Consumption

Skype for Business PSTN Consumption services require an Initial payment through the Office 365 Administration Portal, Microsoft will invalce
Customer or ts reselier immediately for each transaction including, if automatic replenishment is enabled, ench time the minimum balance is
reached. Any funds customer allocates to the Skype for Business PSTN Consumptlon services may be used for those seivices, and any such funds
not used within 12 months from the date of the transacltion will be lorfeited.

Usage charges will be based on Microsoft's published rates when the services are used. Skype for Business PSTN Consumption services are c,xémpl
from (ixed pricing, notwithstanding any reference to fixed pricing under the applicable volume licensing agreement.
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Bing Maps

1, Program Availability
Online Services
Bing Maps Enterprise Fee Monthly Subscription

Mobile Asset Management Platform Monthly Subscription
Bing Maps Internal Website Usage 100K Transactions Monthly

Subscription

Bing Maps Internal Website Usage 500K {and higher) Transactions

Momhly Subscription )
8ing Maps Known Per User Monthly Subscription
Bing Maps Known 5K User Monthly Subscription

Bing Maps Light Known 500 User Meonthly Subscription
Bif\g Maps Light Knowﬁ 5K User Monthly Subscription

Mobife Asset Management Per Asset Monthly Subscriptions ]
Bing Maps Public Website Usage 100K Transaction Monthly

Subscription

Bing Maps Public Website Usage 500K {and hipher) Tmnsncuons

Monthly Subscription

2. Product Conditions

Point
25
25

125

200

200

CAJEAS

Terms of Service: OST

Product Pool: Setver

Extendoed Yerm Eligihle: N/A

Migration Rights: N/A

Protequisite; M/A

Mamotions: M/A

Qualified User Cxomption: N/A

Reduction Fligihles N/A

Student Use Benefits N/A

True-Up Eligible: N/A

Reduction Cligible {SCE): N/A

2.1 Billable Transactions

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-oi S entitles the Customer to the number of Billable
Transactions specifled In the Product name. On elther the enrollment or subscription expiration date, all purchased and unused Blllable

Transactions are forfelted,

Business Application Platform

1. Program Availability

Online Services

Mictesalt §low Plan 1 {tser S

Mnﬁmrmll How l'l.;n 2 (Ut 5|v) .
Mu‘!u.t.n“ [fowet Apps |\'|dll. AI _(()n'vll«' .ﬁnl U\("I Wi
Mictosolt PowerApps Han ) (Unert W}

Micionalt Steeans fan | '
Miciosnlt Stream Man 2 .

Ml(vlu'.nll Sream flan ) }\(M on

MuAm'.nH Stieat Statage Add on (0061 ’
I’uv}&t (LIALT ' V
Powe BE 0 A

2. Product Conditions

Paint, s/5
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+ MPSA QV/OVS EA QV5-ES EES

Terms of Service OST

Product Pool “wivel

Extended Term Eligible How, PowrtApgis, Stroam

B avion Bty W/A

Ciegequisite NI

Promabions NJA

Qualified User Exemption Pawer #Pro

Rtinfent e Benedin. NJA
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Kaizala

1. Program Avéiiébiii&w

Online Services - S/t MPSA .| QV/OVS.

Kaizala (User St}

2 Product Cohditions ,

67

Table of Contents / Glossary [ index

£A/EAS

QVS-ES

Terms of Service: QST

Product Pool: Application

Extended Term Eligibie: N/A

Migration Rights; N/A

Prerequisite: N/A

Promotions: N/A

Qualifled User Exemption: N/A

Reduction thgilile: Al

Reduction Eligible {SCE): All

Studem Use Benefit: N/A

True-Up Eligibile: Al

2.1 Geographic Availability
Kalzala is only available In india.

Microsoft Cloud App Security

1 Program Availability

_

Microsoh Cloud App Security (User St}

Microsolt Cloud App Security K {User SL)

5/5¢

MPSA

Table of Contents / Glessary / index

OV/OVS

EAJEAS OVS-LS EES

2. Product Conditions

Terms of Service; OST

Product Pool: Server

Extended Term Etigible: All

Nigs otion Rights: N/A

Prerequisite: Operalions Management and Security

Promations: N/A

Qualified User Exemption: All

Reduction Eligible: All

Reduction Eligible {SCE): A

Student Use Benefit: All

True-Up Eligible: All

Microsoft Intune

1. Program Avallability

Online Services Pomt

Mu m-mh Intune (le W)
Mlumull Inlmw I\thl o (Uw: ;l)

Mumwll mlum'llwl 5 Al m\lxu.l ,lm.um tew—

M rosolt intane for {01 (ll o ‘ﬂ)

2. Product Conditions

5/5+

MPSA
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av/ovs

Terms of Service OST

Product Poal Seivet

Extended Term Eligible Al

Migtation fughts: N/A

Protoauisitg N/A

Framotions: H/A

Cualibuid Uset Lremption: H/A

10U (Devtce )Y

Student Use Bevng(lgr \[qf«.
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Reduction Eligible Al {rxcopt Mictosolt itune fir

Reduction Uyahle (SC0) Al
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2.1 Microsoft Intune for EDU {Device SL)
2.1.1 Avaliability

Microsoft Intune for EDU {Device SL) Is avallable only through the Microsoft Cloud Agreement (MCA).

2,1.2Term

The term of the Microsoft intune for EDU {Device SL) subscription {“Intune Device SL”) Is six years from the date of order, if an Intune Device
SL extends beyond the expiration of the MCA under which the Intune Device SL was purchased, the terms of the MCA will survive as necessary

for the duration of the intune Device SL.
2.1.3 Reassignment

TheMicrosoft Intune for EDU (Device SL) subscription may only be reassigned to a new device of the same model upon permanent hardware
fallure of the device the Intune Device SL was previously assigned to.
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Microsoft Learning

1. Program Availability

Online Sarvices MPSA ov/ovs EAJEAS
Microsoft Learning Imagine Academy 75 ‘

Microsoft Learning MCP 1 Exaris Vouchers {Services St} ]

Microsoft Learning MCP 30 Exam Vouchers {User SL} 5

Microsoft Learning MIA/MCA Cerlification 125 Exam Site License 1%

{Services S

Microsofl Learning MOS/MCE Certification 125 Exam Site License 125

{Services SU) ‘

Mictosoft Learning MOS/MTA/MCE Certification 500 Exam Site 125

License (Seivices 81)

2. Product Conditions

Terms of Service: Q5T

g atian Rightst B/A
Chelifiod User Cxemplion: W/A
Student Uae Benefits N/A

Product Pool; Seever
Precenuisite; N/A
freduction Digible: H/A
True-Up Fligible: H/A

Cxtended Teun Pligible: N/A
Promotions: N/A
Teduction Ehgblo (SC6): N/A

2.1 Vouchers
Vouchers are provided upon purchase and explre 12 months from date of purchase.

2.2 Microsoft Office Specialist (MOS)tMicrosoft Technology Associate (MTA) and Microsoft Certification Educator (MCE) Exam Site License
Customer must be a Certiport/Pearson VUE test center authorlzed to deliver MOS or MTA exams under a shta License, The site License will explre

12 months from the date of purchase, Any undelivered exams at the end of the term are forfelted: Academic Customers may only deliver site
license exams to thelr faculty members and fegistered students.
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Minecraft: Education Edition

1. Program Availability

Online Services

Poird
Miecralt Tducation Edition 1

MPSA OV/OVS EAJEAS OVS-ES EES

2. Product Conditlons

Terms of Service QST

Product Poo! Applic atinn

{xtendded Term Flipibhe: N/A

Migistion Hights: H/A

Pretenuisite N/A

Pepnntinng: N/A

Quiartihod Gy Eremiplion: WA

fedud ton | lipihi, N/A

fedug tion Chigible (5C0) N/A

Stodent Vg Beaeta - LA

Proe Ui Elgible: HA
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2.1 Eligibility for No Charge Student Offering

Institutions may acquire Licenses of Minecraft: Education Edition at no charge for its students If it has purchased Licenses of the Minecraft:
Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible for fulfilling any order
réquirements. '
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Glossary

Attnbutes

Attributes are identmed in the tables in each Product Entry, and indicate nghts or condltlons apphcable to the Products.

Additional Software: Software identified in the Use Rights for Server Products that Customer Is permitted to use on any device In conjunction with
its use of server software.

Client Access Requirement: [ndicates whether or not a Server Product réquires CALs for access by users and devices.

Disaster Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to Servers — Disaster Recovery
Rights section of Appendix B — Software Assurance for details.

Down Editions: Permitted lower editlons corresponding to specified higher editions. Customer may use the permitted lower edition in place of a
licensed higher-level edition, as permitted in the Universal License Terms.

Extended Term Ellgible: Online services that are eligible for an extended term as described in the Enterprise and Enterprise Subscription licensing
agreement,

External User Access Requirement: Indicates specific license requirements or aptlons for access by External Users,

Fail-Over Rights: An SA benefit that allows Castomer-to run passive fall-over Instances of the Product in conjunction with software running on the
Licensed Server, in anticipation of a fail-ovet event. Passive fail-over Instances may be run in either a separate OSE on the Licensed Server or ona
different Server dedicated to Customer's use. Fall-Gver Rights apply only If the number of licenses that otherwlse would be required to run the
passive fall-over Instances does not exceed the number of ficenses required to run the corresponding production instances. This SA benefit requires
SA for the License Server and access license, if any

Government Community Cloud (U.S. only): Online Services that are avallable exclusively to the Community. Use Rights far government
community cloud services are equivalent to those of thelr standard multitenant equivalents unless atherwise noted, Qualifying Online Services are
offered as government community cloud services and non-government community cloud servicés. Customers may be provisioned asane or the
other but not a mix of both, Online Services designated as government comimunity cloud may not be deployed In the same domaln with specific
non-government community cloud services.

Included Technologies: Indicates other Microsoft components Included in a Product; refer to the Included Technologles section of Universal
License Terms for detalls,

License Mohility: Rights avallable to SA customers elther to reassign llcenses outside the standard timelines or to use Products on multi-tenant
servers outside thelr own datacenters; refer to License Mobility section of Appendix B ~ Software Assurance for detalls.

License Terms: Terms and conditions governing deployment and use of a Product.

Migration Rights: Customer may be able to upgrade from prior verslons of the software or other Products under speclal terms published In the

Product Entry or Product List as Indlcated, Customer may also have non-standard downgrade rights to use prlor versions of the same or other
Products In place of the licensed verslon,

Prerequisite: Indicates that certaln additional conditions must be met in order to purchase Licenses for theé Product.

Prerequisite {5A): Indicatés that certaln additional conditions must be met In order to purchase SA coverage for the Praduct,

Prior Version: Earlier verslons of Product and thelr Date Avallable,

Notices: Identifies the notices applicable for a Product; refér to the Notlces section of the Universal License Terms for detalls,

Online Subscription Program (OSP): The Praduct Is available In an Online Subscription program,

Product Pool: indlcates the grouping of Products that the Product belongs to for the purposes of determining pricing discounts, There are three
Product pool categories; Application, Server and System,

Product-Specific License Terms: Indicates that Product-Specific terms and conditions governing deployment and use of the Product are Included
helow the Use Rights table,

Promotions! Indicates that limited time offers apply to the Product as described in Appendix E -~ Promotions.

Qualified User Exemption: Exemption applicable to users who access Products solely under one of these licenses, These users are exempt from
being counted as o Qualified User under Customer's volume licensing ngreement, notwithstanding anything to the contrary in that agreement.
Reduction Eligible: An Online Survice for a customar that has an Enterprise Enroliment, Enterprise Subscription Enroliment, Microsoft Azure
tnrollmont or Enrollmant lor Education Solutions can report a reduction In lcanses or Allocated Annual Commitmont,

Reduction Eligible {SCE): Products for which a Server & Cloud Enrollment cus!o_mar tan réport a reduction (n subscription licenses or future
Alocatod Annual Commitmant after 12 comtinuous months.

Roaming Rights: Af SA bonefit that permits the Primary User of a Licensed Device ceitaln access and use ¢ighty. The Primary User may use 4
Qualifying Third Party Device to {i) iemuotely access and use pormitted Instancos or coples of the software running on Servers dadicated to
Customar's use, (i1} Jocally use a permitted instance or copy In a Virtual OSE, of (i) locally access a pnrmll(ud Instanco or copy of tha softwara on a
UsB driva via Windows to Go, in each case solely for work-related purpuses while the user Is not on Customer's premises. No other user may use
the software under the same License at the same tima, Desplte nnything to the cuntrary In Customer's volurie licensing agroament, Qualifiod

esktops and Davices do not Include any Qualifylng Third Party Devices from which Customer’s usars accoss and use the sofltwaia and any (other)
anter prise product solely under Roaming Rights.
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SA Equivalent Rights: Software Sts acquired under a Server and Cloud Enrollment or Microsoft Products and Services Agreement provide the same
SA rights and benefits during the term of the Subseription as Licenses with SA coverage.

Self Hosting: An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers — Self Hosted Apphcations section of
Appendix B — Software Assurance for detalls.

SA Benefits Poo!: indicates the category of the Product for purposes of determining SA Benefits broadly applicable to that Product Pool, as listed in
in Appendix B - Software Assurance,

Student Use Benefit: The option for Institutions that ficense a qualifying Product for their Orizanization-wide Count to license a Product for use by
their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are ldentlﬁed in the Product Entry.
Such Student Licenses may not be counted toward minimum order requiréments.

Suite; A Product that is comprised of components that are also licensed separately. A suite Is licensed under a single License that is assigned to a
single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned, The components of the
Suite may not be separated and used on separate devices or by separate users.

True-Up Eligible: An Online Service subscription License that an Enterprise or Enterprise Subseription customer can arder via the true-up or annual
order process rather than monthly.

UTD Discount: An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first
year of their agreement if they have a License for the corresponding qualifying Product.

Table of Contents f Glossary / index '

Cell Values

Cell Values are used in the Program Avallahility table in each of each Praduct Entry to Identify how the Praduct Is offered in each program, The
volume licensing program agreements define these offering types.

A= Additional Product: The Product Is offered as an Additional Product.
AO= Additional Product Organization Wide: The Product is offered as an Additional Product orderable organization-wide,
E = Enterprise Product; The Product Is offered as an Enterprise Product, but not a desktop.

ED = Education Desktop: The Praduct is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite under
Enroliment for Education Solutions and Open Value Subscription ~ Educatlon Solutlons.

EO = Enterprise Online Service: The Online Service Is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise
Product requirements. EO for Core CAL and Enterprise CAL Sulte require the corresponding CAL Sulte Bridge.

OM = Open Minimum: Each License counts solely as 5 Licenses for purposes of the initlal order minimum In Open License and Open Value.
OW = Organization-wide: Avallable under the Organization-wide option,
P = Non-Organization Wide in Open Value: The Product Is offered on a non-Organization Wide basis in Open Value,

SD= School Desktop Platform Product: The Product Is offered as a school desktop platform product with elther Enterprlsé CAL Suite or Core CAL
Sulte under Campus and School Agreement. An SO Is counted as three units,

5T = Student Offering: The Product Is offered as a Student Offering and must be ordered for the full Student Count,
SP = Server and Tools Product: The Praduct Is a server and tools product offered under the Server and Cloud Enroliment,
UC = United States Government Community Cloud Service: The Online Service Is offered as a United States Government Community Cloud Service.

Table of Contents { Glossary { Index .

Column Headings

Column feadings appear in the Program Avatlability table for each Product Entry and arganize program avallabllity Information by program,
offaring type, points and avallability dates.’

DA~ Date Available: The date a Product is first avalfable, designatad as month/year. For software, it is the earlior of the date Microsolt makes
ticonses avallable for ordering or avallable for download from the Voluma Licensing Services Centar (VISC).

EA/EAS » Enterprise Agreement and Enterprise Subscription Agreement: Includes Emterprise and Entorprise Subscription Enrollments, including the
Sorver Cloud Enrolimant.

EES » Enrollment for Education Solutions: Inchudes Enrollment for Education Soluttons and the Schoal Enrollment under tho Campus and School
Agreamant {CASA),

L« License: Point value designatad for the software License indicated, i polnt value 13 parenthesis, that is the valyo for CASA,
L/SA « License and SA; Point value designated whan Liconse and 5A s oﬂomd {of purchaso at the same timoe.
WIPSA » Microsoft Prad ucts and Services Agreement.
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OL = Open License: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity,
where available.

OV/0VS= Open Value and Open Value Subscription: Includes Open Value, Open Value Subscription, Open Value for Government, and Open Value
Subscription for Gavernment.
OVS-ES= Open Value Subscription — Education Solutions.

Point = The value assigned to a Product used to calculate the volume prlcmg level applicable to Customer's volume licensing agreement.
SA = Software Assurance: Polnt value deslignated when SA is offered for the software indicated.

S/5+ = Select and Select Plus: This also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for
Government, ’

Table of Contents / Glossary f index

Definitions

Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School
Agreement, or Open Value Subscription — Education Solutions.

Add-on means a license that Is purchased In addition to {and assoclated with) a previously acquired Quallfying License (or set of Qualifying
Licenses). An Add-an license Is assigned to a single Qualified User {as defined In Customer's Enroliment) or to the same Server or device as the
Qualifying License(s). For any Add-on User SL not appearing Individually In OST, the license terms applicable to a full User SL for the samie service
apply.

Additive CAL means a CAL that must be used on conjunction with a base CAL

Additive External Connector License means an External Connector License that must be used In conjunction with a base External Connector
License.

CAL means client access lcense, which may be assigned by user or devlce, as appropriate. A user CAL allows access to corresponding verslon of the
server software or carlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the
server software or earlier versions of the server software from one device by any user. CALs allow access to server software running on Customer’s
Licensed Servers only. .

CAL Equivalent License means a User SL or External Connector License Identifled in a Product's "Server Software Access” table, or a CAL sulte or SL,
as identifled in the CAL Equivalent Licenses Table, Appendix A, as applicable. A CAL sulte Is a CAL Equivalent License only If Custorner purchased the
License after the Server Product’s Date Avallable or If Customer had active SA coverage as of the Date Available.

Client OSE means an OSE runnhing a client operating system.

Clustered HPC Application means a high performance computing applications that solves, In parallel, complex computatlonal problerns, or a set of
closely related computational problems. Clustered HPC Applications divide a computationally complex problem into a set of Jobs and tasks which

are coordinated by a job scheduler, such as provided by Microsoft HPC Pack, or simifar HPC middleware, whlch distributes these In parallel across
one or more computers operating within an HPC cluster,

Cluster Node means a device that Is dedicated to running Clustered HPC Applications or providing job scheduling services for Clustered HPC
Applications,

Core Factor means a numerlcal value associated with a specific Physical Processor for purposes of determining the number of Licenses required to
license all of the Physical Cores on a Server,

Cycle Harvesting Node means a device that s not dedicated to runniig Clustered HPC Applications or job scheduling services for Clustered HPC
Applications.

External Connector License means a Liconse assigned to a Server dodicated to Customer's use that permits access to the corresponding verslon of
the seiver software or carlior verslons of the server software by External Users,

External Users means users that are not elther Customer's or its Affillates’ employees, or ts or its affillates’ onsite contractors or onsite agents,
Hardware Thread means clther a Physical Core or a hyper-thread in a Physical Processor,

High Performance Computing (HPC) Workload means a workload where the servar software Is used to run a Cluster Node and s used In
conjunction with other software as necessary o permit security, storage, performance enhancement and systems managemant on a Cluster Node
for the purpose of supporting the Clustered HPC Applications.

Hyper-V Container Is a featuro of Windows Seiver that utilizes a virtual operating systeni environment, Each Hyper-V Container Is considered to be
one Virtual OSE,

Instance means an Image of software that Is creatad by oxecuting the software's sotup or install procedure or by duplicating an existing instance,
License means the tight to download, install, access and use a Product,

Licensed Device theans a single phystcal hardware systom to which a License Is assigned. For purposos of this dofinition, a hardware partition or
blade ts conslderad (0 ba a soparate dovico,

License Mobillty through Software Assurance Partner moans an entity Identifind at http://www.microsoft.com/licensing/software-
assurance/license-mobility.aspx and authorlzed by Microsoft to host customarns' software on shared sarvers.
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Licensed Server means a single Server, dedicated to Customer’s use, to which a License is assigned. For purposes of this definition, a hardware
partition or blade is considered to be a separaté Server,

Licensed User means the single person to whom a License Is assigned.

Management License (ML) means a License that permits management of one or more OSEs by thé corresponding version of the server software or
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Mahagement
License, There are three types of Client Manageiment Licenses: User, OSE and device. A User Management License permits management of any OSE
accessed by one user; an OSE Management Liccnse permits management of one OSE accessed by any user; a device Management License {Core
CAL or Enterprise CAL Suite) permits management of any OSE on one device.

Management License Equivalent License means a User SL identified in a Product’s “Management License” table, or a CAL suite or SL, as identified
in the Management License Equivalent Licenses Table, Appendix A, as applicable, A CAL suite is a Management License Equivalent License only if
Customer purchased the license after the Server Products’ Date Available or If Customer had active SA coverage as the Date Avallable.

Managing an OSE means to solicit or recelve data about, configure, or give Instructions to the hardware or software that Is directly or indirectly
assoclated with the OSE, It does not include discovering the presence of a device or OSE. .

Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual {or otherwise emulated)
operating system Instance which enables separate machine identity {primary computer name or similar unique identifier) or separate
administrative rights, and Instances of applications, if any, configured to run on the operating system Instance or parts identified above. A physical
hardware system can have one Physical OSE and/or one or more Virtual OSEs.

Physical Core means a core In a Physical Processor,

Physical OSE means an OSE that Is configured to run directly on a physica} hardware system. The operating system Instance used to run hardware
virtualization software or to provide hardware virtualization services s consldered part of the Physical OSE,

Physical Processor means a processor In a physical hardware system.

Premium Assurance s an offering for certain Products that provides access to security updates and bulletins that Micrasoft makes avallable after a
Product version Is na longer covered by Extended Support.

Primary User means the user who uses a Licensed Davice more than 50% of the time In any 90 day period.

Production Enviranment means any Physlcal or Virtual OSE running a production workload or accessing production data, or Physical OSE hosting
ane or more Virtual OSEs running production workloads or accessing production data.

Qualifying Third Party Device means a device that Is not controlled, directly or Indirectly, by Customer or its Affiliates {e.g., a third party’s public
klosk).

Running Instance means an instance of software that Is loaded Inte memory and for which one or more Instructions have been executed.
{Customer “Runs an Instance” of software by loading it into memory and executing one or more of its instructions.) Once running, an Instance is
considered to be running {whether or not ts instructions continue to execute} untif it is removed from memory.

SLmeans subscription License that allows access to software or a hosted service for a defined period of time,

Server means a physical hardware system capable of running server software.

Server Farm means a single data center or two data centers each physically located elther In time zones not more than four hours apart, or within
the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short-term basis, {(EU Is European Unlon; EFTAIs
Guropean Free Trade Assoclation). ,
Step-up means a license purchased in addition to {and assoclated with) a previously acquired base licénse. For any Step-up User St not appearing
{individually In the OST, the license terms applicable to the equivalent full User SL apply.
Virtual Core means the unit of processing power In a virtual hardware system. A Virtual Core Is the virtual representation of one or more hardware
threads.
Virtual OSE means an OSE that Is configured to run on a virtual hardware system.
Web Workload (also referred to as “Internet Web Solutions”) are publicly avallable web pages, websites, web applications, wab services, and/or
POP3 mall serving. For clarity, access to content, information, and applications served by the software within an Internet Web Solution s not
Hmited to Customer’s or s affiliates’ employees.
Software In Internet Web Solutions Is used to run:
e waeb server software {for ekample, Microsoft internet information Services), and managemuent or sacurity agents (for example, the
System Center Operations Manager agem);
« database engine software {for examplo, Microsoft SQL Server) solely to support Internet Wob Solutions; or
«  the Domaln Name System (DNS} setvice to provide resolution of Intarnet names Lo IP addresses as long as that is not the sola function of
that instance of the softwara.
Windows Server Container {5 a {eature of Windows Setver software.

Windows Software Components means compononts of Windows software imcluded (n a Product. Microsoft .NET Framowork, Microsoft Data
Accoss Compononts, PowerShell software and cortain .dlis related to Microsoft Bulld, Windows tdentily Foundation, Windows Library for
JAVAScript, Debghelp.dil, and Web Doploy technologlos are all Windows Soltware Componeonts.
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Appendix A — CAL/ML Equivalent Licenses

Rights to access server software running on Customer’s Licensed Servers or to Manage OSEs are available under CAL suites and Online Services Sts.
If a cell is shaded blue in a server’s row, the CAL sulte or St in that column satisfies the License requirement for access to (or management of) that
Server Product’s base or additive functions. CAL suites must be purchased after the Product’s Date Avallable or have active SA coverage on such
date to satisfy access requirements for the current version of the Server Product.

fareCaL CAL ' Enterprise
Mobility 1

SeCUnty
Servers

Exchange Server 2016 Standard
N T ] ||
Additive B
£xchange Server 2016 Enterprise
s 0
Additive ---
SharePolnt Server 2016

o | O
Addiuve R
Microsoft Audit and Control Management Server 2013

Base BER ’
Skype for Business Server 2015

Base EEEEEE B
adaive(en) R I

Additive (Pis) --

Windows MultiPolnt Server 2016 Premium {Academic only)
Additlve .

Windows Server 2016 Standard

Base e
Additive

(M)

Additive

{MiM)

Windows Servar 2016 Data Centor

Base EeEmEETT
Additive

(RMs)

Additive

{MIM}

Advancad Threat Analytics 2016
Management

System Contar Configuration Managar 1606
Management

Microsoft Dynamics 365{On-premises)

Sales [
Cust Service -
Field Service -
Proj. Sepvice .
Automation

Power Apps -
Operations :

Note: Office 365 Cducation Ut and Office 365 Nonprofit £1 do not satisfy the License requirement Jor access to (or management of) the Products In
this table. A license for the Core CAL and Enterprise CAL Suite includes with active SA coverage provides tights equivalent to System Center Endpoint

rotection 1606. Alicense Jor the Cntetprise CAL Suite with active SA coverage provides 1ights equivalent ta Data Loss Prevention and Lxchange
Online Protection,
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Appendix B — Software Aésurance

Purchasing Software Assurance

There are three chfferent Ievels of commitment Customer may select when purchasmg SA whuch may vary by program. Customer can:
1. Commit to attaching SA on all platform products,
2. Conimit to attaching SA on all purchases under a particular Product pool {Applications, Systems or Servers), referred to as Software
Assurance Membership (SAM).
3. Purchase SA on Individual Products without making any commitment to expanding SA to other Products.

SA must be acquired at the time of acquiring the License or upon renewal of an existing SA term. Unless otherwlse stated, only licenses for the
latest version of a Product are eliglble for SA, In the case of a transfer of perpetual Licenses, the transferee may acquire SA for such transferred
Licenses within 30 days from the date of transfer and provided that the transferor maintained active SA for the Licenses up until the date of
transfer.

Customers may have the option to acquire SA for certaln licenses purchased from the Retail channel (full packaged product) or from an Original
Equipment Manufacturer {(QEM), as described In the table below. Under Open Value, this option applies only to non- Organizatlon—wlde/ Company-
wlide products. Under Enterprise Agreements, It applies only to Additional Products within 90 days from the date of pirchase. Customers who
acquire SA for OEM or retall licenses have the optlon of Installing and using the Volume Llcenslng software for the current version at any t&me
Pooll U rulipatkaged peoducts oM . e Programs A
Application Pool v N//\ SA availablo only as outlined Appllcs to Open ticense, MPSA, Select, Select Plus and non
o . below Organization wide under Open Value and Additional Praducts
Server Pool $A avallable SA available under Enterprise Agreements, It does not apply to Enterprise
Products under Open Value and Enterprise Agreements,

Customers who acqulre Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft Office Standard 2016 In the Open License
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase,

Enterprise Agreement customérs who transitloned to an Online Service or who purchased a From SA subscription License In fleu of renewling SA

may reattach SA to a License at anniversary or renewal without purchasing a new License, SA must be ordered for that License for the remalnder of
the enroliment term. 5A coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or
renewal and may not be reattached to transferred Licenses.
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Renewing Software Assurance

Renewing Coverage under the Same Agreement

Terms for renewing SA under the same program agreement by which it was inltially ordered are contalned Customer's volume licensing
agreements, Customers may renew SA without the need to simultaneously order a License as long as the SA coverage has not expired. In addition,
the following terms apply to specific programs as noted:

Open License
SA coverage ordered under an Open License authorization number ends upon cxplmuon of that number. Yo renew, Customer must submit a
renewal order for SA within 90 days after thelr authorlzation number expiration date,

Enterprise Agreement

To renow SA coverage under the same m\roﬂmcnt under an Enterprise Agreement, Customer miust sign a new 2011 or later Enterprise
Enraliment and Agreement (If thay have not already), and must submi a renewal order for SA {as applicable) for 1) all Enterprise Products,
Application Platform Products, Cora infrastructure Products and Additional Products they wish to renow and 2) any Online Services,
accounting for transitions (if applicable),

Earoliment for Application Platform
CAP customers who hava proviously deforred Licenses via SA prior L SKUs must buyott thalr Licenses bofora they can ranew $A,

Renewing Coverage from a Separate Agreement

Customar may renow SA for any Product if Customier has olbtained a perpetual License and SA for that-fraduct under a provious agreement in tho
same Volume Licensing Program, provided that 1) Customar’s now agreement enrollmet, or order {(for MPSA} must be effective no tator than the
day lollowing the data ol axplration of the previous agreament or anvolimont, and 2} the SA renewal order must bo placed prior to the expiration of
prlor SA covarage, unless such covaraga Is belng renewed {from an Open License Agreemeat. In that case, Customars have 90 days from the
axplration to place the ordat,
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Customer may also renew SA from ane Volume Licensing program into a different Volume Licensing Program. For Enterprise Praducts originally
purchased under a program with a company-wide coverage requirement, this exception applies enly if the customer Is renewing SA into the MPSA
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as fong as coverage is
renewed within 30 days {90 days if renewing from Open License program), customers will be deemed to have SA coverage during any period of
time between when their expiring SA coverage lapsed and when the new coverage begins.

Renewing Software Assurance Coverage for Client Access Licenses {CALs) and Client Management Licenses {MiLs)
Transitioning between User and Device CALs: Customers renewing SA for CALs can switch between User and Device, This transition does pot
change the CAL edition {i.e. Standard to Enterprise}.

Transitioning between User and OSE Client MLs: Custamers renewing SA for client MLs can switch between User and OSE,

Table of Contents / Glossary / [ndex -

Migration License for Discontinued or End-of-Life Products

"qualifying License," as used here, refers to a License with SA coverage as of the date specmed and for the Product identified in the product entry
referencing this section.

“Migration License,” as used here, refers to rights granted in the Product Entry referencing this section.

Unless stated otherwise in the Product Entry:

«  Customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The
Customer may not use software under both ficenses simultaneously.

»  Migratlon Licenses are granted on 1:1 for each of Customer’s Qualifylng Licenses.

«  {f Customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration
License are likewlse perpetual; otherwlse, rights acquired under a Migration License explre when the underlying Qualifying License
explres,

»  Uponexplration of SA coverage on the Qualifylng License, Customer may acqulre SA for the same version and edition of the Product
covered by the Migration License, without the need to first acquire separate new Licenses, This option does not apply to customers

" buytng licenses under subscription programs {e.g., Enterprise Subscription Agreements or Open Value Subscription agreements),

«  Customer may not transfer Migration Licenses separately from Qualifying Licenses.

« Subsequently acqulred licenses for the same discontinued Product under the same enrollment term under an Enterprlse or Enterprise
Subscription Agregment, Open Value Subscription or Enroltment for Education Solutlons, as part of Customer's scheduled true-up process
are dlso Qualifying Licenses for purposes of the license grant, Coverage for Products under subscription agreements must be continuous.
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Software Assurance Benefits

Most SA Beneflts are avallable across each Product Pool, as described In the table below. Active SA for any qualifying Product qualifies Customer
for the henefits shown In the table below. Some benefits are awarded based on Customer's SA spend on a glven set of qualifylng products within a
pool. For these purposes, “SA spend” s not literally Customer’s actual dollars spent, but Is an approximation of what Customer has spent on SA
coverage for those Products under Its Sefect or Enterprise Enroflment, Select Plus reglstration or Open agreement (For example, SA only purchases
and the SA component of L&SA purchases). For customers under subscription programs, it Is an approximation of the total dollars Customer has
spent licensing those Products under its enrollment or agreement. Software Assuranca Membership ("SAM”) is required for soma benefits,
Customer's access and rights to use their SA benaofits, generally explres upon expiration of their SA coverage, unless otherwise noted below or in

the Product Entrles. The benafits are subject to change and may be discontinued at any time without notice. Avallability of benefits varles by
rogram, reglon, fulflliment options and language.

New Version nght

l;nn}n-g Servuce 1

Enterprlse Source Ucensmg Program

Enterprise Sxdeloadlng

Windows Thin PC R N T e o o

M«crosroﬁ Desk\op Optlmlzahon Pack (MDOP) o V ) N B ] R X » ‘

Wlndows ertua! Desktop Access \/DA) ' - . ) , ) X e e
X

Training Voucher ) ) X -
E-| Learning ) ‘x
Home Use ngram 7 o K
24x7 Problem Resolution Support X
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Extended Hotfix Support X X
Microsoft Dynamics CustomerSource

Step-Up ticense X

System Center Global Service Monitos

Servers - Disaster Recavery Rights

License Mohility

XX [x|>x]x[>x]x

Servers -~ Solf Hosted Applications
Windows SA per User Add-on Purchase Rights . X
Windows to Gg
Virtualization Rights for Windows and Windows Embedded Degktops X

oS

New Version Rights

Customer may upgrade to the latest version of an avaflable Product. If Customer acquires perpetual Licenses through 54, it may deploy new version
upgrades for those Licenses after SA coverage has expired, but only to verslons released during the active SA coverage. Use of the new version is
subject to the ticense Terms for that version.

Calculating Software Assurance Benefits Points
Entitlements are calculated on a points-based system for the following benefits:

+  Planning Services :

+  Training Vouchers

v 24x7 Problem Resolution Support {Phone) in MPSA only
Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points assoclated with
qualifying products as listed In the following table, Points cannot be combined across agreements, enrollments, or Purchasing Accounts to qualify
for additional polnts. Reductlon of points as a result of returns and other billing adjustments, where allowed may result In the loss of entitlements
during the present or future entitlement perlods.

Oflice Applications and Setver Licenses . . ,

i Office Application Pool Praducts (includmg Omco stilles, Project Smn(lmd dud meusslonnl Vlsln Standard nnd l’ro(essmnal) Wlndows Desktop i1
’ Operating System Products, Mictosoft Dynamics AX Task CAL, Microsoft Dynamics AX Store Server?, Microsoft Dynamics AX Functional CAL,

Points

sand Microsoft Dynantics 365 (On-premises) CAL! ) i
Windows Server Standard (2-packs of Core Licenses), Syster Center Standasrd Server Management License {2-packs of Core Licenses) 4 i

Windows Server Datacenter {2-packs of Cote Licenses), System Center Datacenter Server Management License {2-packs of Core Lcenses) ’ 10 :
' SQt Server Standard edition, Windows Server Standard edition, System Center Standand Server Management License (2-processor), Vistial 25 J

Studio Professtonal Subscription, Visual Studio Test Professional Subiscription, and Microsolt Dynamics AX Enterprise CAL ‘
SQL Setver Cnterprise edition, SQU Seiver Business Intelligence, Windows Servet Enterprise editton and Visual Studio taterprise Subseription t!xO
SO Server Data Center edition, SQL Paratlel Data Warehouse, Windows Setvet Datacenter edition, Mictosolt Dynamics AX Standard 74
Commuetce Cote Server, and Systeim Center 2012 Datacenter Server Management License (2-processor)
Note: For SQL.CALs, see the CAL Sultes table in this section
Y For Microsaft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 polnts are awarded

Office Online Services and Office Online Server »
Users of a devlce licensed with the qualifying applications may access Office Online services and Office Online Server for editing documents from
the Licensed Device, The Primary User of the Licensed Device may access Office Online services and Office Online Server for editing documents
from any device, o

CQualifying beskiop Application: - . - . - . Office Online tights =+

Olfice Standard Office Onhine for Oflice 365

Olfiee Profosstonal Plus Offee Onhine Setver
| Ofice for Mac Standard
Users must alse be licensed for SharePoint Online or OneDrive for Business plans te access Office Online service,

Planmng Services
Customors {other than those purchasing through Academic Programs) with a Company- wldo commitment or SAM In the Application and Server
Pools are eligiblo for this benelit. The Planning Sarvices benefit provides qualifying customers with pre-dotermined customized service offerings.

Qualifiod customers recelve a number of Planning Servicos days based on the number of SA Beneflt polnts from qualifying Hcenses, The number of
days Customer recelves for the available Planning Services olferings ara combined Into a poo! of Planning Services days,
iOffice Applicatioas arid Server Licenses
Oty v Apptic ation Paal Products (nchuding Office sates, Propect -Mmlmlnmll’mh-\-.mn.ﬂ vum\l.uul.ml.m«H'm!vmmml) Micianoft
Oytiamics AX Tash CAG Mictrolt Dytanng s AX Stote Served ', Mictosolt Dynanites AX Eungtionat CAL, and Microvntt Dyiaites 365 (On
|m~|mw\) (AL

“(lt Sty al-lml ml mhlmn Wuulnm .mvm vlan(l‘udmlmm\ Mnumnll ()yn.mms( I(M .mvm )()Hnnd Mnmmu liyn.mnn(l(M
Setvet 25, Systern Center 2017 Standaed Sorver Matagement boonse (2 processor), Visuad Studio Professional Subiscegption, and Visaal
Starhe Sl Peofosstonal Sabscugption, and Mu tosolt Dynainiy AX it patise CAL

Foints
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SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studio Enterprise 50
Subscription

SQl Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AX Standard 75
Commerce Core Server, and System Center 2012 Datacenter Server Management License (2-processor}

Note: For SQL CALs, see the CAL Suites table in this section )
! For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded

The total points Customer is eligible for defines the Planning Services Days entitlements as shown below:
Office Applications ~ |200-493 |-51,999 |-3,999 |-329999 |-545999 -$99,999 199,999 399,999 599,999 600,000+

and/ or Server :

Licenses Polnts

Offjce Planning 1 3 5 10 15 20 30 40 50 75
Services Days

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the threshalds in the first column below, Enterprise CAL Suite SA coverage
counts as two (2) points toward the thresholds in the first column below: '

CAL Sultes 200-3.999 9,999 99,999 -»299,999 599,999 -»600,000+

Office Planning 1 3 ) ) 7 : 10 12
Seryices Days .

Customers may select from avaflable Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affillates. A list of available
services can be found at http://www.microsoft.com/licens}ng/softwareassurance/plannimrvices-overview.aspx.

The list of avallable services and associated service levels may change at any time, Qualified Providers will provide customers with an outline of the
avallable Scope of Work for each of the ahove service offerlngs. Upon request customers can also convert (and un-convert) unused Tralning
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days Into one Planning Service Day, If they (i) are currently
eligible for the Tralning Voucher benefit, (ii) have activated thelr Training Voucher benefit, and (ili) have at least 3 unclaimed tratning days from
Tralnlng Voucher beneflt avatlable for conversion,

+  Planning Services may be delivered to Customer by quallfied Microsoft Partners or Microsoft Affillates, Services provided under vouchers
are provided under an agreement between Customer and the Qualifled Pravider Customer can view the list of Qualified Providers here:
http://directory.partners.extranet.microsoft.com/psbproviders

¢ Planning Services engagements provide services that covers a pre-determined scope of work that result In a high level deployment plan;
the actual deployment of the software cannot be Included, '

*  Planning Services vouchers can only be redeemed by the customer who qualified for the benefit,

+  Planning Services vouchers may not be exchanged for cash, monles or other valuable considerations, -

+  Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer's Planning
Services entitlement days.

+  Voucher types may not be combined, Planning Services engagements must not exceed the maximum specified duration per engagement

: type. '

+ - Vouchers are only valld with qualified Providers.for the specific service type for which the voucher is helng redeemed,

+  Vouthers must be assigned during the SA coverage perlod, )

s Vouchers wiil expire 180 days from the date of voucher assignment, Independent of SA coverage explration. All services must be
detivered {voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage expiration will return to the
available Planning Services pool of days. The tables above show service days avallable based on a full 3-year enrollment or agreement,
LCustomers who purchase SA coverage for one-year will recelve one third of the stated number of servico days. Customers who purchase
SA coverage for two-years will recelve two thirds of the stated number of service days,

Completed dellverables submitted by the Qualified Pravider at the end of the engagement to Microsaft may be used by Microsolt for quality
assurance purposes and may he shared with Customer's Microsoft account team for that purpose, '

Enterprise Source Licensing Program .
Customers with 10,000 or maroe licensed desktops with SA coveragie In the systems pool may be eligible to access to Microsoft Windows source
code (ot Internal development and support. Academic programs are eligible for the Microsoft Research Sourco Licensing Program.

Training Vouchers :
Cuslomors {other than those purchasing through Academic Programs) with a Company-wide commitment or SAM In the application or systems
Produict pools are eligible for Microsoft Training Vouchers granting a specific number of training days as described below. ~
Program Office hysten apphcation Fool products Systems Pool
Open V.}Im‘ !
SAM 1

SAM 2402, 190
SAM 2400 4 190
YAM G000 1.9

2 dayy st ‘.()Il}ptnv\ {taxinigm .’ll(lﬂl) ] '_ o Iq({l_avur_w "n(Hu erses (saxinaim 10 days)

2 s pos SOTcenses of poingy ] B b day pen S i e ol (BT o
‘)Vlicrl.ww. et t'll(rtlh‘l("l't'\lulllrll;'rl.\i o I"(m lm)'m'n Nuﬁhﬁ l‘u‘«T.py; |7u-lriu'|lmlili)in' ('l}l(ll]l}h'l\l ot l’ul;h.n'u;;;.’/i‘; n:;nl
10 dhays* o R ' I "v'j"-i o
‘..“r‘l;‘h; ) )A"oitrl.w;’m
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SAM 15,000 ~ 29,999 110 days* 55 days*

SAM 30,000 ~ 49,999 160 days* 80 days*

SAM 50,000 - 99,999 250 days* 125 days*
SAM 100,000 — 199,999 400 days* 200 days*
SAM 200,000~399,999 600 days* 300 days*
SAM 400,000 - 599,999 800 days* 400 days*
SAM 600,000 + - 1 1400 days* 700 days*

*Number of days per eligible enroliment, agreement, or Purchasing Account

«  Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner.

«  Courses defivered in an accelerated format require voucher days equivalent to the number-of course days for the course delivery set in
the SATV Voucher Validation and Reservation System. _

»  The voucher is only redeemable for days of instructor-led training with qualified Microsoft Learning Partners on approved courses,
Custom courses (other than accelerated delivery of approved courses, custom courses complled solely from approved courses or pre-
approved exceptions based on systems issues or pilot programs) are not eligible for coverage by these vouchers.

«  Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course.

«  Vouchers may only be redeemed by the individual approved by the customer to use the voucher.

+  Vouchers may not be exchanged for cash, monies or other valuable considerations.

s Vouchers must be assigned during the SA coverage perlod.

«  Vouchers will expire 180 days from the date of voucher assignment. Vouchers that expire prior to SA coverage expiration will return to
the avallable Training Voucher pool of days,

+ One Training Voucher day Is equal to the equivalent of one tralnlng session day.

»  Vouchers may be used ta reserve training with only one qualified Microsoft Learning Partner at a time.

o Reduction of the number of qualifying licenses for which SA Is acqulred as a result of returns and other billing adjustments, where
allowed, may lower Customer’s Training Vouchers service level eligibliity.

¢ The table above shows tralning credits avallable based on a full 3-year enroliment or agreement Customers who purchase SA coverage
for one-year will recelve one third of the stated number of tralning credits, Customers who purchase SA coverage for two-years will
recelve two thirds of the stated number of tralning credits,

E-Learning
This benefit varies by Applications, Systems, and Servers, Eligible customers will receive access to qualifying online learning/E-learning courses (for
Appllcations, Systems, and/or Servers) per qualifying enrollment/agreement.

The maxiaum number of users for which a Customer may use the E-Learning training Is equal to the number of licensed coples of qualifying
products that Customer has enrolled in SA. Customers must designate one user for each quallfying license, Access cannat be transferred from one
user to another,

Home Use Program

Custorer’s employees, who are users of the ltcensed qualifying applications Identified in the table below may acquire a single Ucense for the
corresponding Home Use Program software, to be Installed on one device (elther a PC or a Mac, specific to the software that Is purchased).
Academic Select (without SAM), Academic Select Plus {without SAMY}, and Academic Open programs are not eligible for this benefit,

Home Use Licenses expire with termination of employment, termination or expiration of SA coverage for the copy of the corresponding desktop
application that employee uses at work, If the employee is no longer a user of the licensed copy of the software, or upon the employee’s
instaflation and use of any prilor or later version of that desktop appl\cmlon pursuant to a Home Use Program license.

The terms of use for the Home Use Program software are batween Microsoft and Customer’s employee and are accessed through the Home Use
Program website,

Microsoft assumes no responsibliity for compliance with any employment-benefit, tax or reporting obligation that either Customer or its
amployees may have, ] ] o )
‘Quahlyving Desktop Apphcation : Corresponding Home Use Program License
Ot Standased 2000/201 42016 Ot Professtonat Plus 20106 HUI' andd Oflice 2086 fur Mac Home & Susiness with
Obhce Professional Plus 20102208 Y2016 Lynt I3 Hup

Ol for Mac Sandard 201 110 Y016 |m Mt Statabud

Atciey )()l()/)()l 12010 Oftiee Crolesstonal Plus 2006 1T and Oftico 2016 (ot Mad Home & Business with
1xeed JO10£201 3/ 2010 Ly B HUP

Powed omt 0100112000
Infoftath HH0L200/ 046
Lym 20407201 1/2019
OneNate 2010/201 2016
Outloak Ja50£201 3/ 2010
Publisher 20107200 /010
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Skype for Business 2015

Word 2010/2013/2016

Vislo Standard 2010/2013 /2016

Visio Professional 2010/2013/2016

Project Standard 2010/2013/2016

Project Professional 2010/2013/2016

For more information, including information on the future availability of additional Home Use Program software, refer to
http://www.microsoft.com/licensing. :

Visio Professional 2016 HUP

Project Professional 2016 HUP

Microsoft may terminate a customer’s participation in the Home Use Program, immediately.and without notice, in conriection with unauthorized
access to or licensing through the Home Use Program webslte in connection with that customer’s program code,

24x7 Problem Resolution Support . ’
Customers (other than those purchasing through Acadeniic Programs) with SA coverage are eligible for 24%7 Problem Resolution Support,

24x7 Problem Resolutlon Support provides asslstance for probtems with specific symptoms encountered while using Microsoft products, Microsoft
will make reasonable efforts to assist Customer with support requests in a manner consistent with Microsoft Product Support policles. Microsoft
reserves the right to refuse unreasonable requests for support seivices, and may refer Customers to an additional service level agreement which v
may require an additional charge.

Products that are currently In Mainstream Support as set forth In Microsoft's Support Lifecycle Policy are eligible for 24x7 Problem Resolution
Support, Microsoft can add support for new Products or discontinue support for existing Products, Microsoft will notify Customer If Customer's
implementation of Microsoft products cannot be supported. If Customer does not modify the implementation to make It effectively supportable
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that implementation.,

An assisted break-fix support request, also known as an incident, Is defined as a single support Issue and the reasonable effort needed to resolve it.
A single support Issue Is a problem that cannot be broken down Into subordinate Issues, If a preblem conslsts of subordinate Issues, each shall be
considered a separate Incident. In certain situations, Microsoft may provide a modification to the commerclally avallable Microsoft Product
software code to address specific critical problems (“Hotfix{es)") in response to an assisted break-fix support request. Hotfixes are designed to
address Customer's specific problems and are not regression tested,

Phone Support Incident Awards for all programs except MPSA

The number of permitted phone support incidents varies by customer based upon thelr $A spend and payment option, SA-spend-based
incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enroliment, Select Plus registration, Open
Value Agreement or Open License Authorlzation number. Microsoft will award one Incldent for each Server SA or CAL SA spend of at least
$20,000. Microsoft will award one incldent for each Systems Poot or Applications Pool SA spend of at least $200,000. The table below shows
the approximate currency equivalents for SA-spend-based awards for agreements based In currencies other than USD. Due to the fluctuation
of exchange rates, this table Is subject to change,

virrenoy Mame

Currency Lode ot J CAL Incidont povard W/ Chient Inndent Award Increments

Cncrenients

us Nollar usp £20,000 $200,000

Austtation Doflan AVD 10,000 10,000

F('dn.ldn.m Doila CAD 22,000 270,000

Swiss anc (1] St 34,000 S 330,000

Chind eananin CNY CRC 10N 000 CRC 1,650,000

fanish Krong DKK ke 100,000 ki 1,600,000

10RO - 1UR  sw 215,000 T

UK Pound Gt e R B

e ven ey T T Ny e T T 10Y 74,000,000 T
Rorean Won jaw N T B
Novwegan Brone I R T I - o
Now Zeatand Oolla N I o

swednh B MK ) » B R X 7 -
Hewlawan ol hwe T e o oo

i Rupeee N e T e
(N 1177177 i 1771 .

Phano Support incidonts that havie not been used will oxpire at the expiration of SA coverage. Phone Support incidents may not be transforrod
betwoon enrollments or agraomonts.

Access to lucal phona support Is avallable durlng business howrs found on the website http://support.microsoft.com/gp/saphone. Aftar-hours
phone support may be provided through regional and International support centors. After-hours phona suppoit can only be usad to Initiate
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all

languages in all regions.

Phone Support Incidents Awards for MPSA
The number of permitted phone support incidents varies based upon Customer’s SA benefits points earned. If Customer has SA coverage on at
least one qualifying Server software Product, Customer Is entitled to a complimentary incident. The number of phone support incidents to
which Customer is entitled Is based on the total calculated points earned through Customer’s Purchasing Account, as shown below (refer to
the ‘Calculating Software Assurance Benefits Points’ sectlon of this document for details of how SA Benefits points are calculated):

i Points per phone support incident

Appllcations and Syslems (combined) 2,000
Server 400
CAL 400

Incidents are entitled over the term of the SA covérage and are avallable for use from the start of Custamer's SA coverage, regardless of
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the incidents
awarded and the annual allotment. Phone Support Incidents that have not been used will expire at the explration of 5A coverage. Phone
Support incidents may not be transferred between Purchasing Accounts,

Access to local phone support is available during business hours found on the website http://supp6rt.microsoft.com/gp/saphone. After-hours
phone support may be provided through regional and international support centers. After-hours phone support can only be used to initiate
business critical support requests. Business hours are determined on a region-by-region basls. Phone support assistance Is not available In all

languages In all reglons.

Web-Based Incidents

Customers {other than Academic Select License, Select Plus for Academlc, Academic Open License, Campus and School Agreement, Open
Value Subscription ~ Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of server software covered
with SA have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronlc support
sltes Is avallable 24 hours per day, 7 days a week, though responses will occur during Business Hours. incldents Initlated via the Web then
converted to phone resolution by Customer will count agalinst the available phone incident balance upon resolution. Incldents initlated via the
Web then followed up via phone by Microsoft will not count agalnst the available phone incldent balance If resolution continues on Web,

emall and other electronic means.

SA Is required for both server software and related CALs for Web Support Incidents, Customers may only submit wehb-based Problem
Resolution Support requests on those licensed coples of server software covered with SA.

%

Support Contacts

The number of permitted suppost contacts varles by Volume Licensing program and number of Hicenses covered under SA, as shown below,
Contacts must be named individuals and can Include Individuals from outside Customer’s organization. However, an organization, department

or g
Benefits

i of Prablem As Needed
Resalution Phone

Sippott Contacts

roup name may not be listed as a contact,

As Needed

SHsEEA Level A

As Needed

SfECEA Level 8

Ay Needed

Sfhe b bovel &
BAPRA

As Nooeded

\l({‘ ‘H‘i ‘,"r»

As N\}('t'tl )

i of Awthonred Web
Support Contacts

NA
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Service Level for Software Assurance Customers

Severity
A subiminsion via phone

Estimated response times by severity lovel and Customer's responsibilities are defined in the followin

Situation
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Custonion's busmoess huy wgnifi amt
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Customer's business is substantially Effort during Business Hours only Responsive within one business day.
functioning with minor or.no '
impediments of services.

1 Contact Microsoft répresentative for local business hours.

2 Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft
to continue with problem resolution efforts.

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support Incidents {SA PRS Incldents, or “SAB”} to Preniler
Problem Resalution Support (PRS) hours or Dedicated Support Engineer {DSE) hours {applicable for reactive support activities only).

These services are for use consistent with thelr Premier Service plan at the time of transfer, The conversion Is based on a focal rate calculation
that will be provided by their Premlef Account Tearn. Customers may he required to purchase additional | Support Account Management hours
before converting SA PRS incidents. SA PRS Incidents that are converted to Premiér are considered Premilet Problem Resolution Support hours
and are subject to the Premier Services Description. Once converted, Incidents canriot be returned to Customer’s SA allowance,

Additional Business Provisions

SA spend may not be combined across Select or Enterprise enroliments, Selact Plus registrations, Purchaslig Accounts, or Open Value
Agreements to qualify for additional awards, Spending within'each enroliment, agreement, or Purchasing Accounts will be used to determine
the award for that enrollment, agreement, or Purchasing Accounts.

Reduction of SA Spend as a result of returns and other billing adjustments, where allowed may result in the foss of Support eligibility or Phane
Incident awards during the present or future award perlods.

SCE Eligibility

Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of quallfying products In either the Application
Platform or the CIS Suite and who have an active Premier Services Agreement are ellglble for Unllmlted 24x7 Problem Resolution Support
{PRS) incldents. The two eligible SCE components qualify separately for Unflivilted 24x7 Problem Resolutlon Support, Products listed below,

that are currently In Mainstream or Extended Support as set forth In Microsoft's Support Lifecycle Policy In line with a Customer’s Piemier
contract are Included in this benefit,

The qualifying Application Platform Products are:
+  SQL Server (Standard, Standard Core, Enterpiise Core, Business Intelligence and Parallel Data Warehouse and CALs)
o BizTalk Server (Standard, Enterprise, and Branch)
*  Office SharePoint Server
The qualifylng prodticts from the Core Infrastructure Companent are:
s  CIS Sulte Datacenter (Wlndows Server Datacenter and System Center Dalacenterl
e CI5Sulte Standard {(Windows Server Standard and System Center Standard)

- The table below lists the SA spend threshold conversions for agreements based In currencles other than USD. Due to the fluctuation of

exchange rates, thls table Is subject to change without notlce,

Cutrenoy Currency Code Minwnum Annual Average SA spend to qualify ter
iinhmited 24x7 RS

S Dol o ' ush 250,000

Atisttalian Doltae AUD 75,000

Canadian otla CAD ERTAN I IN

Swiss Frane CHit 412,500 ‘

China Renguntn CNY Jdwpon T
Dantsh Krone DKE 2,000,000

1URQ [ B - 268,750 |
UK Pround ) ) aw T 168, 140 -
‘l.m.-.uﬁf T T ’ R T
Kotean Won - Jow 01,000,000 e
Notworgan krone » ' '" N(lh TreTm Jaan T i
New Zedand Dol R, o AV S
.wmlnl\ mmm «‘, T ) - WK . ) - o 2GR0 T B
anh\nw.uumll.n T f 7' o iwo N _“ B a o000 T : R
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When committed aninual avecagn SA spend on qualifying Application Platform and/or Core Infrastructure products efigible for Untimited 24x7
PRS is highat than $250,000, Microsoft will not award incidents based on actuat SA spand on these products. If Customer becomos eligible (or
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Unlimited 24x7 PRS midstream, any incident previously awarded based on SA spend and not consumed will be stibtracted from Customer’s
balance. Unlimited 24x7 PRS incidents cannot be converted ta Premier Problem Resolution Support hours or incidents.

Paralle! Data Warehouse Eligibility
Customers who acquire licenses for SQL Server Enterpnse Edition, deploy Paralle! Data Warehouse (“PDW") and have an active Premier
Services Agreement are eligible for Unlimited 24x7 PRS Incidents, regardiess of being enrolled in an SCE or their SCE spend.

While all qualifying customers will recelve an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage
Unlimited 24x7 PRS doés vary by size of the SA spend. All eligible customers are entitled to at Jeast four authorized contacts plus one
additional contact per every additional $125,000 of SA spend under their SCE or VL program {s) under which they purchased licenses for SQL
Server Enterprise Edition, deploy PDW. For agreements in foreign currencies, eligible customers are entitled to at least four authorized
contacts plus one additional contact for each incremental SA spend amount equivalent to $125,000 of annual avérage 5A spend in the
applicable forelgn cUrrency. See table below:

The followlng table applies to customers who have an SCE or have Ilcenses for POW: o
Annual Average SA spend . - . EPMnntledmpnml cantacts

$250,000 - $374,999 4
$375,000 - $499,999 5
$500,000 - $624,999 6
$625,000 - $749,999 7
$750,000 - $874,999 8

The number of permltted suppott contacts for MPSA is 8 regardless of 5A spend. The Unlimited 24x7 PRS benefit only includes Problem
Resolution Services. Any time spent by the Technical Account Manager {TAM) or the Designated Support Englneer {DSE) on the resolution of
the Incident will be accounted for under Customer's Premier Services Agreement,

Note: Customers currantly licensed for PDW maintain this benefit as detalled in the fune 2016 Product Terms.

Extended HotFix Support
Extended Hotflx Support Is available to customers who have signed a Premler or Essentlal Support agreement and have purchased SA under the
followlng programs:

«  Customers (6ther than those purchasing through Academic Programs) with SAM coverage for Appllcatlons Pool qualify for Extended
Hotflx Support for Application pool products.

+  Customers (other than those purchasing through Academic Programs) with SAM coverage for Systems pool quallfy for Extended Hotfix
Support for Windows desktop operating system and/or Windows Embedded operating system {with SAM coverage on a Windows
Embedded product).

¢ Customers {other than those purchasing through Academlc Programs) with SA on at |east one server product quallfy for Extended Hotfix

' support {or Server products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System
Center, and WIndoWs server,

.Extended Homx Suppartis a benefit for older software versions that have transitiened from Mainstream to Extended Support For customers who
have signed a Premier or Essentlal Support agreement, the annual fees for an Extended Support cantract are walved, Customers are still
sesponsible for the fees for Individual Hotflxes.

Step-Up License Availability-

whlch Si\ coverage for the qualifying product was acquired. Customer’s rlghl to the use of softwure ungler a Step-Up License Is conditioned on thelr
havlng and retalning a License for the qualifying product. Customers’ perpetual rights under the Step-Up License supersede and replace the
underlying License for the qualifying product, For more detalls, refer to the Enterprise Edition Step-Up License Volume Licensing Brie:
http://www.microsoft.com/licensin

Stip Up From RepUpTo
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titalk Serves Bramh . Biztalk Server Enterprnse
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Professional Desktop ] Enterprise Desktop

Praject Standard ' ' Project Professional

SQL Paralle] Data Warehouse Core SQL Server Enterprise Core

SQL Server Standard sQL Server Business Intelligence
System Center Standard System Center Datacenter

Vislo Standard ) Visio Prolessional

Visual Studio Professional Subsctiption Visual Studio Enterprise Subscription
Visual Studio Test Professional Subscnptlon Visual Studio Enterprise Subscription '
WindOWs Server Standard o ) Windows Server Datacenter

Servers — Disaster Recovery Rights

For each instance of eligible server software Customer runs in a Physical OSE or Virtual OSE on a Licensed Server, it may temporarily run a backup
Instance in a Physical OSE or Virtual OSE on either, another one of Its Servers dedicated to disaster recovety, or, for Instances of eligible software
other than Windows Server, on Microsoft Azure Services, provided the backup Instance Is managed by Azure Site Recovery to Azure, The License
Terms for the software and the following limitations apply to Customer's use of the backup Instance,

The backup Instance can run only during the following exception perlods:

»

L]

For brief periods of disaster recovery testing within one week every 90 days;
During a disaster, while the production Server being recovered is down; and
Around the time of a disaster, for a brlef perlod, to assist In the transfer between the primary production server and the disaster recovery

- Server,

In order to use the software under disaster recovery rlghts, Customer must comply with the following terms:

.
.

“The QSE on the disaster recovery Server riust not be running at any ather times except as above.-

The OSE on the disaster recovery Server may not be in the same cluster as the production Server, :
Other than backup Instances run on Micrasoft Azure Services, Windows Server License s not required for the disaster recovery Server If
the followlng conditions are met:
o The Hyper-V role within Windows Server Is used to replicate Virtual OSEs from the production Server at a primary site to a dlsaster
- tecovery Server,
o The disaster recovery Server may be used only to
- run hardware virtualizatlon software, such as Hyper-V,
- provide hardware virtualization services,
- run software agents to manage the hardware virtualization software,
< sérve as a destination for replication,
~recelve replicated Virtual OSEs, test fallover,
- awalt fallover of the Virtual OSEs, and
- run disaster recovery workloads as described above.
o The disaster recovery Server may not be used as a production Server,
Use of the soflware backup Instance should comply with the License Terms for the software.
Once the disastef tecovery process Is complete and the production Server Is recovered, the backup instance must ot be running at any
other time's except those times allowed here.

“Malntain SA coverage for all CALs, External Connector licenses and Server Management Licenses under whlch it-accesses the backup

Instance and manage the OSEs in which that software runs,
customer 5 rlglu to run the hackup Instances ends when Customer's Softwaré Assurance covarage ends.

License Mobility
License Mohility Across Server Farms
Under License Mobllity Across Server Farms, Custorer may reassign any of Its Licenses which are designated as having License Mobility and
for which It has SA to any of its Licensed Servers Jocated within the same Server Farm as often as needed, Customer may also reassign these
Licenses from one Server Farm Lo another, but not on a short-term basis (1.e., not within 90 days of the last assignment). Products used for
Solf-Hosting may be used at the same time under License Mobility Across Server Farms rights.

License Mobllity through Software Assurance

Under Uicense Mobtlity Through Software Assurance (SA), Custormer may move Its licensed soltware to shared satvers under any of its Licanses
which ate designated as having License Mobility for which It has SA, subject to the requirements below. Products used for Self- Hos\lng may be
used at the same time under Ucense Mobility through SA nghu, subjact to the imitations of the Self- Hosting Liconse Terms.

Permitted Use:
With License Mobtlity through $A, Customer may:
¢ Run its bcansod software on shared setvars;

o Accoss that software under accass licensos and far which it has $A, and undor its User and Device SLs that permit accass to the
Products; ’
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+  Manage its OSEs that it uses on shared servers; and/or
«  Manage its OSEs that it uses on its servers using software that it runs on shared servers,

Requirements:
To use License Mobility through SA, Customer must:
e Run its licensed software and manage its OSEs on shared servers under the terms of its volume hcensmg agreement;
«  Deploy its Licenses only with Microsoft Azure Platform Services or qualified License Mabliity through Software Assurance
Partner; and
+  Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who
will run its licensed software on thelr shared servers,

Customer may mave its licénsed software from shared servers back to Its Licensed Servers or to another party’s shared servers, but not
on a short term basis {not within 90 days of the last assignment). Customer may also move Instances run or OSEs managed under a
partlcular License from shared servers in ane Server Farm to its shared servers in another Server Farm, but not on a short-term basis {not
within 90 days of the last assigriment}, OSEs managed under the same License must be in the same Server Farm. Customer agrees thatit
will be responsible for third parties’ actlons with regard to software deployed and managed on its behalf, Except as provided below, the
License Terms applicable ta the Product together with the License Mobllity through SA terms govern its use. The License Mobllity through
5A terms supersede any conflicting License terms for a Product when License Mobllity through SA Is used. Seme Products, as outlined
below, have different use rights for shared servers under License Mabllity through SA:
{iconse Model . I'praduct/Prodict Type ticonse (F‘ﬂnmn.ﬁd Numberof
: i : i ' ‘&)f.[ Lor Corenp

Gach External Connector License 1 OSE per hccnsa

with active SA coverage

Per Core/CAL External Conneclor Licenses

Server/CAL SQU Server Each Server License with active SA 1 OSE per license
) . coverage L
Per-Core C Al eligible Products Each Core License with active SA One virtual core {subject to the
coverage product use rights inchuding the

requirement of a minimum of 4
cores per OsS€)

Management Servers | System Center 2012 R2 Standard Each Management Lconse with 2 Managed OSEs per Licensed Server
active SA coverage
Managemeont Servers ’ System Center 2012 R2 Datacenler Each Management License with 10 Managed Osl:s' per Licensed
. . . active SA coverage Server
M.m‘aae:m'eu\ Sr:"wm; Sys(izm Center 2016 Standard Cvety 16 Management Licenses with | 2 Managdd OSCs per lir(-nsml Server
aclive SA caverage o . )
Managomenm Servens System Center 2016 Datacenter Every 16 Management Licenses with | 10 Managed OSEs por Licensed

aclive SA coverage Server

Fail-over Rights

For Products that are also granted Fail-Over Rights, Customer may run passive fall-over Instances on the qualifying shared servers in
anticlpation of a fall-over event. The number of licenses that otherwise would be required to run the passive fall-over instances must not
exceed the number of icenses required to run the corresponding production instances on the same partner’s shared servers,

Servers — Self Hosted Applications ‘
Self-Hosted Applications means those Products for which Self-Hosted rights apply.

Daspite any terms to the contrary in Customer's volume licensing agreement including the Product Terms, Customer may run licensed coples of-
Self-Hosted Applications thatnteract directly or Indirectly with its software to create a unified solution {“Unified Solution”) and pormit third parties
to use It, subject to the terms balow,

Requirements
Customer must have the roqulrcd Microsoft Ucenses and SA for:

o the Self-Hosted Applications run as port of the Unitied Solution; and

» ol access Licenses used to make the Unified Solution avallable to External Usors,
All Micrasolt software used to create and deliver the Unifted Solution must be:

+ licensed through a Volume Licensing program; and

s+ oligible for Self Hosting under these License Terms,

If Customier detivers the Unifiad Solution from shared sarvars, Customar may not use Windows Servar {nor Remote Dosktop Services External
Connactor Licanse or any other Windows Sarvor accass license) as a Saif Hosted Application, Instead, Customer must use Windows Servor
software licensod through a License Mobility through Software Assurance Partnor of Customer’s Services Provider llc«msmg Agreement, or
under another Microsalt Valume Licensing offoring permitting use on sharod servors. Other Products used in a Unified Solution delivored from
shated sorvors must have Licensa Mobility through Soltware Assurance.
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Customer’s software must: .

1, add significant'and primary functionality to the Self-Hosted Applications that are part of the Unified Solution {dashboards, HTML
editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution);

2. be the principal service and/or application of the Unified Sofution, and must not allow direct access to the Self-Hosted Applications
by any end user of the Unified Solution;

3.  be defivered to end users over the Inteinet, a telephone hetwork, or a private network from servers under the day to day control of

- Customer or a third party other than the end user of the Unified Solution {the Unified Solution may not be loaded onto the end
user’s device); and

4. be owned, not licensed, by it, except that its software may include non-substantive third party software that Is embedded in, or
operates in support of, its software.

All use of the Self-Hosted Applications remains governed by the License Terms for those products. Customer may not transfer Licenses
acquired under its volume licensing agreement except as peimitted in that agreement.
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Appendix C — Professional Services

The Professional Services available through Microsoft Volume Licensing are described below.

Microsoft Premier Support Offerings

Premier Plus

- Premier Standard

, = Preruter ..: :
Support Account Management X X ' X X
Account Profiling & Reporting Monthly Manthly Monthly Monthly
Support Assistance (Hours annually allocated) Up to 10 hours Up to 10 hours Up to 120 haurs Up to 160 hours
+1 Health Check .
. +1 Workshop
Problem Resolution Support {PRS) {annually allocated) | Up to 40 hours Up o 30 hours Up to 80 hours Up to 140 hours
24%7 Critical Situation Escalation Management E X X : X X
{Severity Level 1) . )
Rapid Onsite Support X X X X
Proactive information Services ) X ' X X ' X
Microsoft fremier Online X : ’ X X - X
Add-on Hours Packs of 20 Packs 20 Packs of 20 packs of 20

Y Business Hours are defined ldcally.

Severily

- Situation

| Microsoft s Expected Response

Customer’s Expected Response

1. Submission via phone only

Catastrophic buslnoss Impact:
Complete loss of a core {mission critical)
business process and work cannot
1easonably continue
Needs immediate attention

15t call response in 1 haur or less
Microsolt’s Resources al customer site
as saon as passible,

Continuous cffort on a 24x7 basls
Rapid £scalation within Miciosoft to
Product teams

Notiication of Microsolt's Seniar
Cxecutives

Notification of Customer Senior
execttives

Allocation of appropriale resources Lo
sustain continvous effort on a 24x7
basis’

Rapid access and response from chanpe
comtrol authority

A, Subnussion via phone only

Critical business impact:
Significant foss o degradation of
setvices

Needs attention within thour

13t call tesponse in 1 hour of less
Microsolt’s Resources at Customer site
as required.

Comtimuous effort on a 24x7 hasis
Nolfcation of Microsoft’s Senior
Managets

Alfocation of apptoptiate resources to
sustain contintous effort on a 24x7
hasis? -

Rapd aceoss and tesponse from change
control authonity

Management notfication

§, Submission via phone or web

Modetate bigsiness impact:
Moderate lovs or dogradation of
setvices but work can reasonably
continge i an imgared manne.
Neaods altention within 2 Business
Hours!

Est calt response in 2 hours of lesy
Elon during Business Hours! only

Ailgcation of appropriate rosoutces to
suntaln Bustness Hows! continuous
effont

Access and tesporse from change
caontrol authonity within 4 Business
Hours!

¢ Sulnnission via phone or web

Mitmum husiness impact
Substantially tunctiomog with i or
no impedimients o sosvices

Needs attention within 4 Bustness
Hours!

Business Hours are defined locally.

15t catl response i A hours of Josy
CHor dunng tusiness fourst only

Accurate contactinformation on tase
owner
Responsive within 24 howrs

YMicrosaft may need to downgrade the severity level I[ Customer Is not able to provide adequate resaurces or responses to enable Microsoft to
continue with problem resolution efforts.

Associated Business Rules

All Prolusslonal sarvices provide support for commercially raloased, generally avallable Microsoft Praducts {unless specifically oxcluded on the
Microsoft Premier On-Line Web site or the Microsoft Support Lifecycle Wab site), Professional Sarvices will genarally be charged on an hourly basis,
pravided remotely, and in English {unloss another language s avaltabla). Professional Services will be provided In the country in which the VL
agreament Is signed. On-Site visits are not pre-pald and are subjoct to resource availability, Al Profossional Services not consumed on an annual
basls will be forfelted. Upon Customar rgquest, Microsoft may access Custometr's system via remote dial-in to analyze problems.

Microsoft Digital Advisory Services Offerings

The Digital Advisory Satvicos offorings contaln the following components which will be provided for each year of the Customer’s Enterprise

Agraoment:

Fme.'pu o "slmtpp\v (unm ol
DTH xxxx

Enterpise Stratey Eoundation

BA L xxxx

f!l[cmnm tmu‘wi'mﬂnlm
IO axax

(XXT} lr'gc'nrl}g'd Lamily

Yahta of Cantents tntroduction
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Service Delivery

Up to 400 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Up to 800 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Up to 1600 hours in aggregate of a
Microsoft Digital Advisor and the
Enterprise Service Delivery Team

Services Delivery Plan (SDP)
Digital Advisory Network
Digital Advisory Services Library

Digital Advisory Capacity {SKU Product
Family: 9RS-Xxxx)

200 hours of Digital Advisor {can be added to any engagement)

Digital Advisory Service Modules
The Digital Advisory engagement includes one or more Digital Advlsory service modules, as documented in the Service Delivery Plan,

Services Out of Scope

The Professional Services in a Digital Advisory engagement do not include problem resolution or break fix support, review of non-Microsoft source
code, or technical or architectural consultation beyond the deliverables as described in a Services Delivery Plan. For any non-Micrasoft source code,
Microsoft's Professional Services will be limited to analysls of binary data only, such as a process dump or network monitor trace.

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, including but not limited to making Customer’ s
representatlves, IT staff, and resources avallable to Microsoft, providing accurate and complete Inforination, and tl_me!y completing responsibilities
asslgned to Customer by Microsoft. Where onslte visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer Is responsible for
reasonable travel and living expenses. s

Sales Productivity Accelerator Offerings

Sales Productivity Accelerator Overview

The Sales Productivity Accelerator Is a service ﬁrovlded by Microsoft Servlr.es over the course of a four {4)-week-term to dellver a fixed-scope
implementation of Microsoft Dynamics 365,

The Sales Productivity Accelerator includes the following dellverablés:

«  Service Delivery Plan: created by a Microsoft Consultant to meet the customer’s husiness goals and objectives.

¢ Workshops: will devote up to a total of sixteen {16} hours for workshops
«  Uptotwo {2} discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to

configuration settings;
+  Uptofour {4) design review workshops during the Bulld phase.

«  Reporting: One {1) native Microsoft Dynamics 365 dashboard with up to four (4) native components and two (2) Excel Power View
Reports using Power B Pro5 configured for up to two (2). The reports display up to two (2) interactive charts per entity with data sourced
from Microsoft Dynamics 365,

s  Configuration: Microsoft Dynamics 365 will be configured to support up to a total of ten {10) users, During this time, Microsoft will
devote up to sixty-four {64) hours to configure the Jead thru opportunity processes, 3 securlty roles, 3 persona's leveraging out of the box
security roles, SharePolnt and Yammer Integration with Microsoft Dynamics 365,

¢ Testing: will devote up to twenty-six {26) hours devoted to up to two (2) tests (e.g., System Test & UAT).

»  Training and Knowledge Transfer: Provide one (1) product- -orlented tralning for Customer's users, for up to a total of four {4} hours.

+  Deployment Suppart: Provide up to forty (40} hours of deployment and go-five support (week 4) subject to the pre-determined project
scope and requirements,

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Sales Productivity Accelerator service, Including but not imited to making Customer's
represamtatives, IT staff, and rosources avallable 16 Microsoft, provldmg accurate and complete Information, and timely completing responsibliitios
assigned to Customer by Microsoft. Where onsite visits of Microsoft Consultants are mutually agreed and not pre-patd, Customer Is rasponsible for
raasonable travel and living expenses,
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Appendix D — Program Agreement Supplemental Terms
The terms and conditions below apply to Customer’s volume licensing agreement, as noted.

Supplemental Terms for Select Plus Program

Select Plus requires a mmimum order quantity of 500 points per pool durmg the fxrst year. This order quantlty requirement may be walved if a
Qualified Contract is su pplied,

Price Levels in Select Plus
Customer’s prices are based upon agréeement between Customer and Customer's reseller, However, Microsoft provldes reseller with the following
price and point criteria to help guide reseller to end customer pricing:
- Sefert Plus Price Level-Commerdial.

.iAimunl oIt Minimtis pee Paol

A 500

) 4,000
C 10,000
D 25,000

Definition of Management for Qualified Devices'

If Custamer’s volume licensing agreement refers to the Product Terms, the Product List, or the PUR for defining managed Quialified Devices, the
following terms apply. Customer “manages” any device on which it directly or indirectly controls one or more operating system environments. For
example, Customer manages any device!
« Itallows to join its domain, or v
.+ [tauthenticates as a requirement to use applications while on its premises, or
+ ltinstalls agents on (e.g., anti-virus, antimalware or other agents mandated by the Customer's policy), or
»  to which It directly or indirectly applies and enforces group policles, or A :
» onwhich it solicits or recelves data about, and, conflgures, or gives Instructions to hardware or software that Is directly or Indirectly
assoclated with an operating system environment, or
s -1t allows to access a virtual desktop infrastructure {vD!} outside of Wlndows SA, Mlcrosoft intune (Devlce) or Windows Virtual Desktop
Access Roaming Rights.

A device that accesses a VDt under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Patty Device off the Customer’s premises
only, and Is not managed for other purposes as described here, Is not considered “managed” for purposes of this definition.

Online Services in the Open Programs

Under the Open License, Open Value, and Open Value Subscription programs, the subscription perlod for Online Services starts at the time of
product key activation and not the time of order, Once the product key Is activated, Microsoft wilt not accept return requests submitted by
Microsoft's partners.

_Customer qualifies for the Open Value program with a minimum purchase of 5 licenses, Online Services User Subscription Licenses (User SLs) can
be counted toward the minimum quantity of 5 licenses, However, 5 User SLs alone does not meet the minlmum for Open Value Organlzation Wide
and Open Value Subscription. For OV Organlzation Wide and OV Subscription the Initlal order must include a minlmum of § Desktop Platform or
Desktop Component Licenses In addition to-any User SLs.

Supplemental Terms for Professional Services — Legacy Agreements

Customer’s right to use of any consuiting and support services Microsoft performs (“Professional Services”) purchased from the Product Terms are
governed by (1) customer’s volumie licensing agreement, and {2) any mastor-level Microsoft Services agreemont customer may have in place at the
‘time of purchase. In the event of a conflict, the most currant Professional Services agreement controls. ff Customaer’s mastor agroemant for volume
licensing is a Microsoft Businass Agreement varston dated prior to September, 2007 or otherwise does not include tarms for Professional Services,
and Customer has not signed any other master-lovel Microsoft Services agreemant, the following sipplemontal terms apply to any Professional
Sorvices purchased and used by Customer,

Use, Ownership, and License Rights
" Fixes
H Microsoft pravidos Product Fixes, modmcauons or onhanceiments, or thoir derivatives, elther roleased generally (such as Product service
packs) or to addrass a specific issue for Customar (colloctively, “Fixes”), such Fixos are licensed under the same terms as the Product to which
it applios. If the Fixes are not provided for a specific product, any use terms Microsoft provides with the Fixos will apply

Bl
&1
5
x
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Pre-Existing Work

All rights in any computer code or non-code based written materials developed or otherwise obtained independent of the Professional
Services provided to Customer (“Pre-Existing Work”) shall remain the sole property of the party providing it. Each party may use, repraduce
and modify the other party’s Pre-Existing Work only as needed to perform obligations related to Professional Services,

Except as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive,
perpetual, fully paid-up license to use, reproduce and madify (if applicable) any Microsoft Pre-existing Work provided as part of a Services
Deliverable, solely in the form defivered to Customer, and solely for Customer's internal business purposes. The license to Microsoft's Pre-
Existing Work is conditioned upon Customer’s compliance with the terms of Customer's volume licensing agreement.

Services Deliverables

Any computer code or materials other than Products or Fixes that Microsoft Jeaves with Customer at the conclusion of Microsoft's
performance of Professional Services are considered Services Deliverables, Upon payment In full for the Professional Setvices, Microsoft
grants Customner a non-exclusive, non-transferable, perpetual license to reproduce, use, and madify the Services Deliverables solely for

Customer’'s internal business purposes, subject to the terms and conditlons governing the Professlanal Services and Customer's volume
licensing agreement.

Use of technical information from Professional Services
Microsoft may use any technical Information it derlves from providing Professional Services for problem resolution, troubleshooting, product

functionality enhancements, in Flxes, and for Microsoft’s knowledge base. Microsoft agrees not to identify Customer or disclose any of
Customer’s Confidential information as part of such use.

Open Saurce License Restrictions

Customer must not Install or use non-Microsoft software or technology In any way that would subject Microsoft’s Intellectual property to
obllgations beyond those Included in these Professional Services terms o Customer’s volume licensing agreement.

Affiliates’ Rights

Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer s Affillates may | not sub Ilcense these rights,
Customer Is llable for ensuring Its Affillatas’ compliance with these Profassional Services terms and Customer's volume licensing agreement.

Warranties and Limitations of Liability
Warranty for Professional Services
Microsoft warrants that it will perform the Professional Services with professlonal care and skill. if Microsft falls to do so and Customer
notifies Microsoft within 90 days of the date the Professlonal Services were performied, then Micrasoft will, as the sole remedy for the breach
of the warranty, elther re-perform the Professtonal Services or return the price Customer pald for them, Except for the fimitad warranty
ahove, Microsoft provides no other warrantles or conditions and disclaims any other express, Implied or statutory warrantles, Including
warrantles of quality, title, non-Infringement, marchantabliity and fitness for a particular purpose.

Limitation of Uahllity
Microsoft’s llabllity for direct damages will be limited to the amounts Customer was required to pay for the Professlonal Servlces {n the case
of services provided free of charge, or code Customer Is authorlzed to redistribute to third parties without separate payment to Microsoft,
Micrasoft’s liability Is limited to direct damages up to U.S. $5,000. In no avant will elther party ba Hable for indirect, Incidental, speclal,
punitive, or consequentlal damages, including loss of use, loss of profits, or intarruption of business, however caused or on any theory of
Iinbllltv In ratation to the Professional Services, No limitation or exclusions will apply to Habifity arising out of elthnr party's (1)

- confidentlafity obligations; or (2) violation of the ather party’s Intellectual property rights.
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Appendix E — Promotions

Azure Compute Capacity Promotion

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers discounts on A, D, and G Series Compute instances as
non-coterminous 12 month subscriptions,

New Customer Azure Monetary Commitment Offer

A new or renewing Enterpnse Agreement or Campus and School Agreement customer who purchases at least 21 Azure Monetary Commitment
unlts per'month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units In the previous 12
moniths, will be e|igible 1o receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that
customer consumes during the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer’s Monetary
Commitment balance 4 calendar months after the effective date of the new or renewed agreement, Any portian of the Monetary Commitment
credit that has not been consumed by the next Enroliment anniversary will expire and be forfeited.
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Appendix F - Storage Array Terms

Avallability

The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil,
Bulgaria, Canada, Chile, Colombia, Costa Rica, Croatla, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary,
Iceland, India, Indonesia, treland, Israel, ltaly, Japan, Kazakhstan, Kenya, Kuwalt, Lebanon, Macau, Malaysia, Mexico; Morocco, Netherlands, New
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania, Russia, Saudi Arabia, Serbia, Singapore,
slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Talwan, Thalland, Turkey, United Arab Emirates,' Ukralne,
United Kingdom, United States, Vietnam, '

Shipment and Title

Shipping termis for orders placed are: {i) FCA {incoterms 2010) Supplier Shipping dock; {if) Microsoft will pre-pay and invoice freight to Customer;
.and (ili) for shipments outside the United States, Customer Is responsible for clearing the goods for import and paying all import costs including
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage
Array and the risk of loss will pass to Customer upon delivery to the carrler and completion of export formalitles at the point of origin. All scheduled
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSimple online form
(provided separately). For US transactions, Microsoft has remitted sales tax on the value of the Storage Array(s) based upon the ship-to address
provided by Customer for the dellvery of the Storage Array{s). For US and Canada transactions, the address used for the shipment of the Storage
Acray(s) Is"us'ed strictly for purposes of shipping the device to Customer and does not impact any other ship-to {or Tax Address) provided on

Customer’s volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license
agreement,

" Storage Array Software

Microsoft grants Customer a non-exclusive, non-transferrable, limited license to use the Software that runs In the Storage Array {“Storage Array
Software”) only in connection with Customer’s use of the Storage Array. Customer’s use of the Storage Array Software Is subject to the terms of
Customer's volume license agreement governing Software, and Microsoft reserves all other rights.

Restrictions
Customei may not use the Storage Array Software for comparisons or “henchmarking” except for Customer's Internal purposes or publish or
disclose the resuits thereof,

Certain Third Party Open Source Software . A

The Storage Array Software may be distributed with certain Independent code {e.g., firmware) that is licensed under the GNU General Public
‘License (“GPL"), the GNU Library/tesser General Public License ("LGPL"), the Apache License Verslon 2.0 {"Apache Uicense”) and/or other open-
source ficenses (“Open-Sotrce Code”). Any such Open-Source Code Is identified In the Third Party Software Notlces located at:
httpy//go.microsoft.com/fwlink/?Linkid=627000, and is licensed to Customer in accordance with the applicable open-source licenses,

Activation/Consent for Internet-based Services

Actlvation assoclates the use of the Storage Array Software with a specific device, During activation and subseqiient use of the device, the Storage
Array Software may send Information about the Storage Array Software and device to Microsoft. This informationncludes the version, language,
and praduct key of the Storage Array Software, Customer’s Internet protocol address, operating system, browser and name, the version of the
Storage Array Software Customet s using, and the language code of the Storage Array running the Storage Array Software. Microsoft uses this

Information to make the tnternet-based services available to Customer. By using the Storage Array and Storage Array Software, Customer consants
to the transnilsston of this Information to Microsoft,

Storage Array Software Updates ‘

The update service for Storage Array Software will allow Custonior to download avallable updates manually, or opt-in ta fecelving updates
automatically, Available updates from Microsoft witl be licensed by Microsoft and any third panty updates will be licensed by the applicable third
party.

v

Limited Hardware Warranty

Microsolt warrants that the Storage Array hardware will not malfusiction due to & defect In materials of workmanship under ordinary commorcial
use as describod in the applicable product documantation for a perfod of ninoty {90) days from the date of delivary to Customer. If it does not and
Customer notifies Microsoft within the warranty term, Microsoft will repalr or replace it {at Microsolt's eloction) at o charge, This s the only
warranty Microsoft gives (ot the Storage Artay, and Customar walves any breach of warranty clalms not mado during the warranty period. This
warranty doas not covar probloms caused by accident, abuse or use in a mannes inconsistont with Customet's volumo licensa agraament or the
product documontation and it 1s void if the Storage Aray s openad or modifiod, damaged by use with Non-Microsolt Products, or domaged by
malmenance or ropak performed by anyone othor than Microsoft or a Microseft authorizad vendor. Microsoft provides no othar warrantias or
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conditions and disclaims any other express, implied or statutory warranties, including without limitation, warranties of quality, title, non-
infringement, merchantability, and fitness for a particular purpose.

Indemnification. Defense of third party claims -

Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array infrlnges rts patent copyright or
trademark or makes unlawful use of its Trade Secret, sibject to the terms of the Customer's volume license agreement regarding defense of third
party claims.

Limitation of Llablllty - S

For any clalm related to a Storage Array, each party’s maxlmum, aggregate liability to the other is hmited to dlrect damages ﬂnally awarded ln an
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be llable for
Indirect, incidental, special, punitive, or consequential damages, Including loss of use, loss of profits, or interruption of business, however
caused or on any theory of liability. No limitation or exclusions will apply to lability arising out of elther party’s (1) confidentiality obligations;
{2) defense ,obligatlons, ot (3) violation of the other party's intellectual property rights.

U.S. Export Control Laws

The Storage Arrays are subject to the provlslons In Customer s volume Hcenslng agreement regardlng U S. export]urlsdlction.

Collection of Diagnostic Information

Microsoft may collect information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft
recelyes indicatlon of a potentlal problem, it may collect Information from the Storage Array through the Azire StorSimple Management Service.
The types of information collected may iniclude files that help desciibe or Identify the problem, such as operational logs, whether the problem
‘occurred In the hardware or software, the type and severity of the problem, and device status. Microsoft wiil not collect memory durnps, keys,
passwords, or data that a Customer stores on the Storage Arfay. Microsoft uses the information to improve the Storage Array and related services,
and may also use it to improve third party hardware and firmware Included as part of the Storage Array. To the extent that Microsoft provides its
hardware vendor with specific information, Microsoft will only provide the information in an anonymized data format unless Microsoft obtalns
Customer's explicit consent. Microsoft will provide this Information for the purpose of resolving an identifled hardware related issue. To learn more
about privacy for the Storage Array, refer to https://www.microsoft.com/en-us/privacystatement.

Government Use

Customer understands that in exchange for purchasing one or more StorSimple Monetary Commitment Offerlngs, Microsoft will provide the -
Storage Array and StorSimple Support to Customer at no additional charge. Microsoft walves any and all entitlement to compérisation from
Customer for such Storage Array or StorSimple Standard Support. Microsoft intends that the provision of the Storage Array and StorSimple’
Standard Support to Customer without charge will fufly comply with applicable gift, ethics and other laws and regulations related to gratoitous
goods and services. Microsoft Intends that the provision of Storage Arrays and StorSimple Standard Support shall be for the sole benefit and use of
Customer and not for the personal use or benefit of any individual government employee,
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Appendix G - Premium Assurance

Customer may acquire Premium Assurance Add-on Licénses subject to these terms and conditions:

+  Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active'SA under the same enroliment
(“Qualifying Licenses”),

s Customer must acquire Premiurm Assurance Add-on Licenses for all Qualifying Licenses for all Praduct editions within a Product Family,

«  Customer must acquire Premium Assurance Add-on Licenses for Qualifying Licenses it subsequently acquires during its enrollment term.

»  Customer is not required to acquire Premium Assurancé for CALs or External Connector Licenses; however, Customet is required to have
SA coverage on CALs or External Connector Licenses permitting users and devices to.access Licensed Servers with active Premium
Assurance coverage.

‘Premium Assurance Add-on Licenses explre at the end of the enroliment term under which they are acquired. At rengwal, Customer must
reacquire Add-on Licenses to coritinue Premium Assurance coverage.

For Server and Cloud Enrollment customers, “Product Family” has the meaning given In their enroliment. For Enterprise and Enterprise Subscription
Enroliment customers and Enroliment for Education Solutions (“EES”) customers, it includas the group of Products designated as a Product Family
in the table below,

Product Family Server and Tools Product

SQL Server Emterprise Per Core

!
i
i ‘sqt server Standard Per Core
|

b

SQl Server A sQl Server Enterprise (Server/CAL)
' sQu Server Standard
Sat Server CAL
Ci5 Datacenter
Core infrastructure Suite ("CIS") | cis standard

Windows Server Datacenter
Windows Server Standard

Premium Assurance Pricing

Microsoft will offer four serles of Premium Assurance Add-on Licenses. Customer will be eligible to acquire Add-on Licenses within the latest serles
in effect at the time it first acquires Add-on Licenses for a given Product Family, Customer will be eligible to acqtilre additional Add-on Licenses
within the same serles for that Product Family during its current enroliment term and, provided there 15 no Intérim lapse in Premium Assurance
coverage on Its Quall(vlng Licenses, during any renewal term. Prices within each serles are fixed by program and price level, and will not change
across renewal terms, other than as necassary to offset ex«:hange rate fluctuations for prices other than U.S, dollars,

Ehglblhty for Premium Assurance Benafits
Premium Assurance benefits will be made avallable for Product verslons that are no longer covered by Extended Support, beglnning with Windows
Sdrver 2008 and SQL Server 2008. Premium Assurance benefits will be made available during the six years following the end of Extended Support.
Customer wlill be eligible for Premium Assurance benefits for a given Product editlon and version undei Premium Assurance Add -on Licenses it first
acquires prior to the end of such Product’s Extended Support, Customer will also be eligible for Premlum Assurance benefits for that same Product
edition and version under Add-on Licenses It acqulres:

o subsequently under the same enroliment; and

+  during any renewal term {provided thera Is no interim lapse in coverage).

Microsoft reserves the right to discontinue avalfabliity of Premium Assurance benefits in the future, but only for Product editions and verslons still
In Mainstream Support.

Deployment and Use

Customer may Install security updates provided as Premium Assurance benefits only on Licensed Servers with Pramium Assurance coverage.
Custamer Is not fauired to romova updates if covorage lapsos,

24x7 Problem Resolution Support

tf Customer meots the following requiraments, Custamer will be eligible to apply avatlable ?4x7 Problem Resolutlon Support Incldentsto lhe use of
older versions of tho software beginning with 2008:

Customer Is eligiblo for 24x? Problem Resolution Support as descrbed In the 24%7 Problem Resolution section of Appendix 0,

Tha product verslon Custamer Is using is past Extended Support, but not by more than six years.

Customaor s usting the software on a Licensed Servar with active Premium Assutance Add-on Licensas,

Customiar {irst acquirod that Premium Assurance covorage prior to the and of Extended Support for the vorsion in use, and has
malntained It continuousty.

e » & o
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Access 2016, 22

Advanced Threat Analyﬁcs 2016 Client Management License per
OSE, 13

Advanced Threat Analytics 2016 Cllent Management License per
User, 13

Apple Macintosh, 40

Azure Active Directory Basic, 54

Azure Active Directory Premium Plan 1, 54

Azure Active Directory Premium Plan 2, 54

Azure Active Professional Direct Support, 54

Azure Active Standard Support, 54

Azure App Service Plan, 54

Azure Information Protection Premium Add-on,_ 61

Azure Information Protection Premium Plan 1,54

Azure Information Protection Premium Plan 1 Add-on, 54

Azure Information Protection Premium Plan 2, 54

Azure Information Protection Premium Plan 2 Add-on, 54

Azure Site Recovery, 84

Azure Site Recovery (to Customer Owned Site), 52

Bing Maps Enterprise Fee Month!y Subscription, 66-

Bing Maps Internal. Webslte Usage 100K Transactions Monthly
Subscription, 66 .

Bing Maps Internal Website Usage 500K {and higher) Transactions
Monthly Subscrlptlon 66

Bing'Maps Known 5K User Monthly Subscription, 67

Bing Maps Known Per User Monthly Subscription, 67

Bing Maps Light Known 500 User Monthly Subscription, 67

Blng Maps Light Known 5K User Monthly Subscrlptlon, 67

Bing Maps Public Website Usage 100K Transaction Monthly
Subserlption, 67

Bing Maps Public Website Usage 500K {and higher) Transactions
Monthily Subscription, 67

BlzTalk Server, 82

BliTalk Server 2013 R2, 14

BlzTalk Server 2016 Branch Edition, 13

BlzTalk Server 2016 Branch IDC, 13

BizTalk Server 2016 Enterprise Edition, 13

BlzTalk Server 2016 Standard Edition, 13

BlzTalk Server 2016 Standard Edition 10C, 14

BizTatk Server Branch, 83

BizTalk Server Enterprise, 83

Bi2Talk Server Standard, 83

Business Productivity Online Deskloss Sulte, 62

CIS Sulte Datacentor, 82

CIS Sulte Standord, 82 ]

Communicator for Mac 2011, 24

Coro CAL, 32, 56, 61, 78,83

Coro CAL Bridge for Office 365, 62

Coro CAL Sulte, 16

Cora CAL Sulte Bridge for Enterprise Mobility+ Security, 15

Coro CAL Sulte Bridge lor Microsolt Intuna, 15

Core CAL Sulte Gridge for Offico 365, 15, 56
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Core CAL Suite Bridge for Office 365 and Microsoft Intune, 15, 56

Core Infrastructure Server Suite Datacenter, 83

Core Infrastructure Server Suite Datacenter (16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Datacenter (2-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard, 83

Core Infrastructure Server Sulte Standard {16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard (2-packs of Core Licenses),
16 ’

Enterprise CAL, 32, 56, 61, 64, 78, 83

Enterprise CAL Bridge for Enterprise Mobllity + Security, 15

Enterprise CAL Bridge for Enterprise Mobllity + Security From SA 15

Enterprise CAL Bridge for Office 365, 62

Enterprise CAL Suite, 15

Enterprise CAL Suite Bridge for Microsoft Intune, 15

Enterprise CAL Sulte Bridge for Office 365, 15, 56 .

Enterprise CAL Suite Bridge for Office 365 and Microsoft Intune, 15,
56

Enterprise CAL Sulte Bridge for Office 365 Froim SA, 15

Enterprise Mobility + Securlty, 55, 62

Enterprise Mobility + Securlty E3, 15, 16, 56

Enterprise Mobllity + Security E3 Add-on, 56

Enterprise Mobility + Security €3 From SA, 56

Enterprise Mobllity + Security E5, 15, 16

Enterprise Mobllity + Security ES, 56

Enterprise Mobllity + Security ES Add-on, 56

Enterprise Mobility + Securlty ES From SA, 56

Enterprise Mobllity + Security From SA, 55

Excel 2016, 22

Excel 2016 for Mac, 24

Exchange Hosted Archlve, 64

Exchange Online Archiving for Exchange Online, 63

Exchange Online Archiving for Exchange Server, 16, 63

Exchange Online Kiosk, 63

txchange Online Plan 1, 25, 63

txchange Online Plan 1 Add-on, 61, 63

txchange Online Plan 1A for Alumni, 63

txchange Online Plan 2, 25, 63

Exchange Online Protection, 15, 63

Exchange Server, 55

Exchange Servor 2013, 25

Exchange Server Enterprise, 83

Exchonge Server Enterpriso 2016, 25

Exchange Server Emterprise 2016 CAL, 25

Exchange Server Standard, 83

£xchango Sarver Standard 2016, 25

Exchango Sorver Standard 2016 CAL, 25

Forafront identity Managor 2010 - Windows Live Cdition, 18

Foralront idontity Managar 2010 2, 22

Forafront ldentity Managor 2010 R2 - Windows Live Edition, 18
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Forefront TMG Enterprise, 83

Forefront TMG Standard, 83

Forefront United Access Gateway 2010, 16

HPC Pack, 49

Import Service for Office 365, 63

IoT Suite Predictive Maintenance Plan 1, 52

10T Suite Predictive Maintenance Plan 2, 52

10T Suite Remate Monitoring Plan 1,52

ioT Suite Remote Monitoring Plan 2, 52

Kaizala, 67

Live Meeting Professional, 28

Live Meeting Standard, 28

Lync 2013, 23

Lync for Mac 2011, 24, 66

Lync Server-2010,27

Lync Server 2013, 27

Microsoft Azure Platform Services, 85

Microsoft Azure Services, 52, 84

Microsoft Azure StorSimple Plan 8100 Renewal, 52

Microsoft Aztire StorSimple Plan 8600 Renawal {no device}, 52

Microsoft Azure StorSiriiple Plan with Device (8100 device), 52

Microsoft Azure StorSimple Plan with Device {8600 device), 52

Microsoft Azure StorSimple Premium Support, 54

Microsoft Azure StorSimple Standard Support, 54

Microsoft Azure StorSimple Standard Support to Premium Support,
54

Microsoft Cloud App Security, 68

Microsoft Cloud App Securtity K, 68

Microsoft Dynamics 365 {On-premises) CAL, 77

Microsoft Dynamics 365 Enhanced Support, 58

Microsoft Dynamics 365"Enterprlse edition - Additlonal Customer
Engagement Database Storage, 57

Microsoft Dynamics. 365 Enterprlse edition - Additional Customer
Engagement Non-Production Instance, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Portal, 57

Microsolt Dynamics 365 Enterprise edition - Addmonnl Customer
Engagement Portal Page Views, 57

Microsoft Dynamlcs 365 Enterprise edition - Additionat Customer
Engagement Productlon Instance, 57

Microsoft Dynaniles 365 Enterprise edition - Additlonal Customer
Engagement Soclal Posts, 57

Microsoft Dynanvics 365 for Customer.Service On-premises CAL, 58,
83

Microsoft Dynamics 365 for Customer Service On-promises CAL, 19

Microsoft Dynamics 365 lor Customer Service, Enterprise edition, 19

Microsoft Oynamics 365 for Customer Service, Entarprise Edition
{Duvica SL), 57

Microsoft Dynamics 365 for Customer Service, Enterprise edition
{User SL), 57

Microsoft Dynamics 365 (or Flald Service, Enterprise oditlon -
Rasouice Scheduling Optimization, 57

Microsoft Dynanilcs 365 for Fleld Service, Enterprise edition {Device
SLY, 57

Microsoft Dynamics 365 lor Flold Service, Enterprise adition (Usm
SLY, 47

Microsoft bvqnmlcs 16% lor Operations, Entarprisa edition, 21, 57
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Microsoft Dynamics 365 for Oberations, Enterprise edition -
Additional Database Storage, 57

Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional File Storage, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier1
Developer & Test Instance, 57

Microsoft Dynamilcs 365 for Operations, Enterprise edition - Sandbox
Tier 2
Standard Acceptance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 3 '
Premier Acceptance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edltion Sandbox
Tier 4
Standard Performance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - _Sandbdx
Tler5
Premier Performance testing, 58

Microsoft Dynamics 365 for Operations, Enterprise edition {User SL),
57

Microsoft Dynarnics 365 for Operations, Enterprise edition Add-on
(Device and User SL), 57 ' '

Microsoft Dynamics 365 for Operations, Entérprise editlon From SA
(Device and User SL), 57 '

Microsoft Dynamics 365 for Project Service Automation, Enterprise
edition {User SL), 57 '

Microsoft Dynamics 365 for Sales On-premises CAL, 19, 58, 83

Microsoft Dynamics 365 for Sales, Enterprise edition, 19

Microsoft Dynamics 365 for Sales, Enterprise edition, 57

Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 57

Microsaft Dynamics 365 for Team Members On-premises CAL, 19,
83

Microsoft Dynamics 365 for Team Members, Enterprise edition, 19,
21

Microsoft Dynamics 365 for Team Members, Enterprise edition
{User SL), 57 ’

Microsoft Dynamics 365 for Team Members, Enterprise edition Add- -
on {UsersL), 57

Microsoft Dynamics 365 for Team Mambers, Enterprise edition From
SA {User SL), 67

Microsoft Dynamics 365 Plan 1, Enterprise editlon (User SL), 57

Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on, 57

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA, 57

Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on {User SL),
57

Microsoft Dynamics 365 Plan 2, Enterprise edition {User SL), 57

Microsoft Dynamics 365 Plan 2, Epterprise edition From SA {User SL),
57 -

Microsaft Dynamics 365 Pro Direct Support, 58

Microsoft Dynamics AX 2012 R2, 20

Microsoft Dynamics AX 2012 83 Enterprise Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Loterprise CAL, 20

Microsoft Dynamics AX 2012 R3 Functional Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Functional CAL, 20

Microsoft Dynamics AX 2012 R3 Solf Serve CAL, 20

Microsoft Dynamics AX 2012 R3 Sarver, 20
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Microsoft Dynamics AX 2012 R3 Standard Commerce Server Core, 20

Microsoft Dynamics AX 2012 R3 Store Server, 20

Microsoft Dynamics AX 2012 R3 Task Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Task CAL, 20

Microsoft Dynamics AX Enterprise CAL, 58, 77

Microsoft Dynamics AX Functional CAL, 58, 77

Microsoft Dynamics AX Self Serve CAL, 58

Microsoft Dynamics AX Standard Commerce Core Server, 78

Microsoft Dynamics AX Store Server, 77

Microsoft Dynamics AX Task CAL, 58, 77

Microsoft Dynamics CRM 2015, 19

Microsoft Dynarnics CRM 2016, 19

Microsoft Dynamics CRM Basic CAL, 58

Microsoft Dynamics CRM Professional CAL, 58

Microsoft Dynamics CRM Server 2013, 77 .

Microsoft Dynamics CRM Server 2015, 77

Microsoft Exchange Server, 83

Microsoft Flow Plan 1, 67

Microsoft Flow Plan 2, 67

Microsoft tdentity Manager 2016 CAL, 22

Microsoft Identity Manager 2016 External Connector, 22

Microsoft Intune, 15, 16, 32, 68

Microsoft Intune Add-on, 68

Microsoft Intune for EDVY, 68-

Microsoft Intune User SL Add-on Extra Storage 1GB, 68

Microsoft Learning lmaglne Academy, 69

Microsoft Learning MCP 1 Exam Vouchers, 69

Microsoft Learnlng MCP 30 Exam Vouichers, 69

Microsoft Learning MOS/MCE Ce(tlﬂcatlon 125 Exam Site License, 69

Microsoft Learning MOS/MTA/MCE. Certification 500 Exam Site
License, 69

Microsoft Learning MTA/MCA Certification 125 Exam Site License,
69 . .

Microsoft MultiFactor Authentication, 54

Microsoft MyAnalytics, 63 :

Microsoft Office Audit and Control Management Server 2013, 26

Microsoft PowerApps Plan 1, 67

Microsoft PowerApps Plan 2, 67

Microsolt SQL Server, 83

Microsoft Stream Plan 1, 67

Microsoft Stream Plan 2, 67

Microsoft Stream Plan 2 Add-on, 67

Micrasoft Stream Storage Add-on (500GB), 67

Microsoft Transtator APY, 52

Minecraft
Education Edition, 69

Mobile Asset Managemaent Por Asset Monthly Subscﬂpuons, 67

Moblle Asset Management Platforin Monthly Subscription, 66

MSDN Platforms, 36

Office 2013, 23

Offico 2016 for Mac Standard, 24

Office 365 Advanced Compliance, 63

Office 365 Advanced Security Managemant {Usor SL), 62

Ofitce 365 Advancod Throat Protaction, 63

Office 365 Ousingss, %9

Offtce 365 Dustnoss Essontialy, 60 -

Office 365 Business Premium, 60

Tahle of Coptents tnirodudtion License Yerms Software

Office 365 Education, 60
Office 365 Education ES, 60
Office 365 Education ES Add-on, 60
Office 365 Enterprise, 55
Office 365 Enterprise, 55
Office 365 Enterprise E1, 15, 60
Office 365 Enterprise E1 and Microsoft Intune, 15
Office 365 Enterprise E1 From SA, 60
Office 365 Enterprise E1, E3 Add-on, 60
Office 365 Enterprise E3, 15, 60
Office 365 Enterprise E3 and Microsoft Intune, 15
Office 365 Enterprise E3 From SA, 60
Office 365 Enterprise E3 without ProPlus Add-on, 60
Office 365 Enterprise E4, 60
Office 365 Enterprise E4 Add-on, 60
Office 365 Enterprise E4 From SA, 60
Office 365 Enterprise E4 without ProPlus Add-on, 60
Office 365 Enterprise.ES, 15
Office 365 Enterprise ES {User SL), 60
Office 365 Enterprise E5 Add-on, 60
Office 365 Enterprise E5 and Microsoft Intune, 15
Offica 365 Enterprise E5 From SA, 60
Office 365 Enterprise K1, 60
Offlce 365 Extra Flle Storage 1 GB, 65
Office 365 Midsize Business, 60, 62
Office 365 Midslze Business Add-on, 61
Office 365 ProPlus, 59
Office 365 ProPlus From SA, 59
Office 365 Threat Intelligence, 63
Office for Mac 2011, 24
Office for Mac Standard, 77
Office Home & Student 2013 RT Commercial Use, 22
Office Muiti Language Pack, 60, 62
Office Multi Language Pack 2013, 22
Office Online, GO
Office Online for Office 365, 77
Office Professional Plus, 59, 60, 61, 62, 77, 83
Office Professional Plus 2013, 59
Office Professional Plus 2016, 22, 37, 61
Office Standard, GO, 77, 83
Office Standard 2016, 22
OneDrive for Business Plan 1, 64
OneDrive for Business Plan 2, 64
Operations Management and Securlty

Automation and Control, 52

Backup and Disaster Recovery, 52

insights and Analytics, 52

Security and Compliance, 52
Oparations Management and Socurity E1, 52
Operations Management and Security €1 Add-on, 52
Operstions Management and Securlty £1 From SA, %2
Opoations Managoment and Socurity £2, 52
Operations Management and Securlty E2 Add-on, 52
Operations Management and Security £2 From 5A, 52
Oitlook 2016, 22
Outlook 2016 {or Mac, 24
Powar 01 Pro, 67
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.Power Bl Pro A, 67

PowerPaint 2016, 22

PowerPoint 2016 for Mac, 24

Project 2013, 26

Project Online Essentials, 64

Project Online Essentials Add-on, 64

Project Online Premium, 64

Project Online Premium Add-on, 64

Project Online Premium From SA, 64

Project Online Professional, 64

Project Online Professional Add-on, 64
Project Online Professional From SA, 64
Project Professional, 83

Project Professional 2016, 22

Project Server 2016, 23, 26

Project Server 2016 CAL, 26

Project Server 2016 Device CAL, 23

Project Standard, 77, 83

Project Standard 2016, 22

Publisher 2016, 22

R Server 2016 for Hadoop, 28

R Server 2016 for Linux, 28

R Server 2016 for Teradata DB, 28

Secure Productive Enterprise £3, 54

Secure Productive Enterprise E3 Add-on, 55
Secure Productive Enterprise €3 From SA, 55
Secure Productive Enterprise ES, 55

Secure Productive Enterprise ES Add-on, 55
Secure Productive Enterprise £5 From SA, 55
SharePoint Online, 77

SharePoint Online Plan 1, 65

SharePoint Online Plan 1 Add-on, 65
SharePoint Online Plan 1 or 2, 27

SharePolnt Onfine Plan 2, 27, 65

SharePolnt Server, 55,82

SharePolint Server 2013, 26

SharePolnt Server 2016, 26

SharePoint Server 2016 Enterprise CAL, 26
SharePolnt Server 2016 Standard CAL, 26
Skype for Business 2016, 22

Skype for Business Online Cloud PBX, 66
Skype for Business Online Plan 1, 28, 66
Skype for Business Online Plan 1 Add-on, 61, 66
Skype for Business Online Plan 2, 28, 66
Skype for Business Online PSTN Calling, 66
Skype for Business Online PSTN Conferencing, 66
Skype for Business Plus CAL, 27

skype for Business Plus CAL Add-on {or Secure Productive Enterprise
Skype for Business PSTN Consumption, 66
Skype for Dusiness Server, 55

Skypa for Businass Soiver 20145, 27

Skype for Busingss Sewver 2015 Entarprise CAL, 27
Skype for Business Server 2015 Plus CAL, 27
Skype for Business Seivar 2014 Standard CAL, 27
SQL Paratlel Data Warohouse, 78, 83

SQL Server, 82
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sQL Server 2014, 29

SQL Server 2016 CAL, 29

SQL Server 2016 Enterprise, 29

SQL Server 2016 Enterprise Core, 29

SQl.Server 2016 Enterprise customers, 29

SQL Server 2016 Standard, 29

SQL Server 2016 Standard Core, 29

SQL Server Business Intelligence, 78, 84

SQL Server Data Center, 78

saL Se_rver Enterprise, 78

sQl Server Enterprise Premium Assurance Add-on, 29

SQL Server Standard, 77, 84

SQL Server Standard Premium Assurance Add-on, 29

System Center, 83

System Center 2012 Client Management Suite, 33, 34, 35, 36

System Center 2012:R2, 31

System Center 2012 RZ-Conflguration Manager, 32

System Center 2012 R2 Endpoint Protection, 33

Systeim Center 2012 Standard Server Management License, 77

System Center 2016 Datacenter Server Management License (16-
packs of Core Licenses), 31

System tenter 2016 Datacenter Server Management License {2-
packs of Core Licenses), 31

System Centér 2016 Operations Manager, 34

System Center 2016 Orchestrator, 35

System Center 2016 Service Manager, 35, 36

System Center 2016 Standard Servér Management License (16-packs
of Core Licenses), 31 ‘

System Center 2016 Standard Server Management License {2-packs
of Core Licenses), 31

System Center Configuration Manager 1606 Client Management
License, 32

System Center Datacenter, 82, 84

System Center Datacenter {2-packs of Core Licenses), 18

System Center Endpoint Protection 1606, 33

System Center Global Service Monltor, 32

System Center Standard, 82, 84

Systeri Center Standard (2-packs of Core Licenses), 18

v, 36

Vislo 2016 Professional, 22 ,

Vislo 2016 Standard, 22

Vislo Pro for Office 365, 59

Visto Pro for Office 365 Add-on, 59

Visto Pro for Olfice 365 From SA, 59

Vislo Professlonal, 59, 84

Visto Standard, 59, 77, 84

Visual Studio 2015, 37

Visual Studlo Enterprise 2017 Subscription, 36

Visual Studio Entarprise Subscription, 78, 84

Visual Studio Profassional 2047, 36 )

Visiial Studio Professional 2017 Subiscription, 36

Visual Studio Professional Subscription, 77, 84

Visual Studio Team Foundation Seivor 2017 CAL, 38

Visual Studio Team Foundation Seiver 2017 with SQL Seiver 2016

" Tachnology, 38
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Visual Studio Test Professional 2017 Subscription, 36

Visual Studio Test Professional Subscription, 77, 84

Windows 10 Education £5 {Per Device), 39

Windows 10 Education £5 Per Device Add-on {to E3 per device), 39

Windows 10 Education Upgrade (Per Device), 3%

Windows 10 Enterprise, 55 ,

Windows 10 Enterprise E3 and LTSB 2016 Upgrade {Per Device), 38

Windows 10 Enterprise E3 Per User, 39

Windows 10 Enterprise E3 Per User Add-on {to E3 per-device}, 39

Windows 10 Enterprise E3 Per User From SA, 39

Windows 10 Enterprise E5 Per Device or User, 39

Windows 10 Enterprise E5 Per Device or User Add-on (to E3 per
device) {SL), 39

Windows 10 Enterprise ES Per User From SA, 39

Windows 10 Enterprise LTS8, 40

Windows 10 Enterprise LTSB 2016 Upgrade (Per Device), 39

Windows 10 Home to Pro Right Licensing, 40

Windows 10 loT Enterprise, 40

Windows 10 loT Enterprise for Retail or Thin Clients, 41

Windows 10 Pro Upgrade, 39

Windows 2000 Professional for Embedded Systems, 40

Windows 7, 40 ‘

Windows 7 Professional for Embedded Systems, Ultimate for
Embedded Systems, 40

Windows 8.1 Enterprise Sideloading, 39

Windows Companton Subscription, 43

Windows Embedded 2009, 41

Windows Embedded 8 and 8.1 Industry Retall, 41

Windows Embedded 8 Standard, 41 _

Windows Embedded 8 Standard Enterprise Kit {100 Pack), 40

Windows Embedded 8.1 Industry, 40

Windows Embedded 8/8.1 Pro, Industry Pro, 40

Windows Embedded for Point of Service, 41

Windows Embedded POSReady 2009, 41

Windows Embedded POSReady 7, 41

Windows Embedded POSReady 7 Pro, 41

Windows Embedded Standard 7, 41

Windows HPC Server, 49

Windows MultiPoint Server 2012, 46

Windows MultiPoint Server 2016 Premium, 46

Windows Server, 83, 84

Windows Server 2012, 47

Windows Server 2012 R2, 47

Windows Setver 2016 Active Directory Rights Managaemoent Services
CAL, 46, 47 '

Windows Server 2016 Active Directory Rights Managemeant Services
External Connector, 47
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‘Windows Server 2016 CAL, 46, 47

Windows Server 2016 Datacenter (16-packs of Core Licenses), 47

Windows Server 2016 Datacenter {2-packs of Core Licenses), 47

Windows Server 2016 Essentials, 47

Windows Server 2016 External Connector, 47

Windqu Server 2016 Remote Desktop Services CAL, 47

Windows Server 2016 Remote Desktop Seyvices External Connector,
a7

Windows Server 2016 Standard {16-packs of Core Licenses}, 47

Windows Server 2016 Standard {2-packs of Core Licenses), 47

Windows Server Datacenter, 78, 82, 84

Windows Server Datacenter {2-packs of Core Licenses), 18

Windows Server Datacenter Core Premium Assurance Add-on (16-
packs of Core Licenses), 47 '

Windows Seiver Datacenter Core Premium Assurance Add-on (2-
packs of Core License), 47

Windows Server Datacenter Premium Assurance Add-on (2 pack-
Core License), 16

Windows Server Enterprise, 49, 78

Windows Server for ftanlum Based Systems, 49

Windows Server HPC Edition, 49

Windows Server Standard, 77, 82, 84

Wflndows Server Standard (2-packs of Core Licenses), 18

Windows Server Standard Core Premlum Assurance Add-on (16-
packs of Core Licenses), 47

‘Windows Server Standard Core Premlum Assurance Add-on (2-packs

of Core Licenses), 47

Windows Server Standard Premium Assurance Add-on.{2 pack-Core
License), 16

Windows Small Business Server, 49

Windows Virtual Desktop Access E3 Per Device, 39

Windows Virtual Desktop Access E3 Per User, 39

Windows Virtual Desktop Access E5 Per Device, 40

Windows Virtual Desktop Access ES Per User, 40

Windows Vista, 40

Windows Vista Business for Embedded Systems, Ultimate for
Embedded Systems, 40

Windows XP, 40

Windows XP Embedded, 41

Windows XP Professional for Embedded Systems, 40

Word 2016, 22

Ward 2016 for Mac, 24

Work at Home for Mac 2016, 24

Work at Home for Office Professional Plus 2016, 23

Work at Home for Office Standard 2016, 22
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‘

Introduction

About this Document

This Service Level Agreement for Microsoft Online Services {this "SLA") is a part of your Microsoft volumé licensing agreement {the “Agreement”).
Capitalized terms used but not defined in this SLA will have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft
Online Services listed hérein (a “Service” or the “Services”), but does not apply to separately branded services made avallable with or connected to
the Services or to any on-premise software that Is part of any Service. ‘

if we do not achleve and maintain the Service Levels for each Service as described Ini this SLA, then you may be eligible for a credit towards a
portion of your monthly service fees. We will not modify the terms of your SLA during the initial term of your subscription; however, if you renew
your subscription, the version of this SLA that Is current at the time of renewal will apply throughout your renewal term, We wilf provide at least 90
days’ notice for adverse materlal changes to this SLA, You can review the most current version of this SLA at any time by visiting
http://www.microsoftvolumelicensing.com/StA.

" Prior Versions of this Document

This SLA provides information on Services currently available. Earlier versions of this document are avallable at
http://www.microsoftvolumelicensing.com. To find the needed version, a customer may contact Its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to this SLA. Also listed below, are clariflcations of Microsoft policy In response to common
customer questlons.

Additions i Deletions

Analysis Services

Service Specific Terms

Cloud Services: Included Role instance Connectlvity as the means of calculating Dowitime,

DocumentDB: Included StAs for Throughput, Consistency and Latency.

Storage Service: Included files as Excluded Transactions and Falled Storage Transactions.

Virtua! Machines: included Announced Single Instance Maintenance, Availability Set, and Fault Domaln to the Additlonal Definitlons.

Tt ConaT R
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General Terms

Deﬂmtlons

“Applicable Monthly Penod" means, for a calendar month In which a Service Credit Is owed, the number of days thatyou are a subscrlber fora
Service.

“Applicable Monthly Service Fees” means the total fees actually pald by you for a Service that are appﬁed to the month In which a Service Credit is
owed.

“powntime” Is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downtlme doés not Include
Scheduled Downtime. Downtime does not include unavailabllity of a Service due to limitations described below and In the Services Specific Terms.
“Error Code” means an Indication that an operation has falled, such as an HTTP status code In the 5xx range,

“External Connectivity” is bi-directional network traffic over supported protocols such as HTTP and HTTPS that can be sent and received from a
public IP address.

“Incident” means (i) any slngle event, or (ii) any set of events, that result in Downtime.
“Management Portal” means the web interface, provided by Microsoft, through which customers may manage the Service,

“Scheduled Downtime” means periods of Downtime related to network, hardware, or Service ma!ntenance or upgrades, We will publish notice or
notify you at least five (5) days prior to the commencement of such Downtime.

“Service Credit” is the percentage of the Applicable Monthly Service Fees credited to you following Mlcrosoft‘s clalm approval,

“Service Level” means the performance metric(s) set forth in this SLA that Microsoft agrees to meet In the delivery of the Services.

“Service Resource” means an individual resource avallable for use within a Service.

“Success Code” means an Indication that an operation has succeeded, such as an HTTP status code In the 2xx range. S

“Suppart Window" refers to the period of time during which a Service feature or compatibility with a separate product or service Is supported.
"Usé; Minutes” means the total number of minutes in a month, less all Scheduled Downtime, multiplied by the total number of users:

~Terms

Claims : s

In order for Microsoft to consider a claim, you must submit the clalm to customer support at Microsoft Corporation including all information
necessary for Microsoft ta validate the clatm, including but not imited to: {i) a detailed description of the Incident; {ii} informatlon regarding the
time and duration of the Downtime; (i) the number and locatlon{s) of affected users {If applicable); and {iv) descriptions of your attempts to
resolve the Incldent at the time of occurrence.

For a claim related to Microsoft Azure, we must recelve the claim within two months of the end of the billing month In which the incldent that is
the subject of the clalm occurred, For claims rélated to all other Services, we must recelve the claim by the end, of the calendar month follawing
thie month In which the Incldent occurred. For example, If the Incident occurred on February 15th, we must recelve the clalm and alt required
information by March 31st,

We will evaluate all information reasonably avallable to us and make a good faith determination of whether a Service Credit Is owed, We will use
commerclally reasonable efforts to process claims during the subsequent month and within forty-five (45) days of recelpt. You must be ln
compliance with the Agreement in order to be eligible for a Service Cradi. If we determine that a Service Credit Is owed to you, we will apply the
Service Credit to your Applicable Monthly Service Fees.

tf you purchased more than one Service {not as a sulte), then you may submit clalms pursuant to the process described above as if each Service
were covered by an Individual SLA. For example, If you purchased both Exchange Onfine and SharcPoint Online {not as part of a suite), and during
the term of the subscription an Incident caused Downtime for both Services, then you could be eligible for two separate Service Credits {one lor
each Service), by submitting two claims under this SLA. In the event that more than one Service Level for a particular Service Is not met because of
the same Incident, you must choose only one Service Level under which to make a clalm based on the Incident, Unlass as otherwise provided in a
specific SLA, only one Service Credit Is permitted per Servico for an Applicable Monthly Period.

Service Credits

Sorvice Cradits are your solo and exclusive remady for any performance or avaifabllity lssuas for any Service under the Agreemont and this SLA,
You may not unilaterally offset your Applicabile Monthly Service Feas for any performance or availability issues.

Service Credits apply only to foes paid for the particular Service, Service Resource, or Servica Her for which a Servica Level hag not boon met. In
cases where Sawvice Levels apply to Individuat Service Resources or to separate Sosvice tars, Sorvice Credits apply only to fees pald for the affected
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Service Resource or Service tier, as applicable. The Service Credits awarded in any blliing month for a particular Service or Service Resource will
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, in the billing month.

1f you purchased Services as part of a stilte or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro-
rated.

1f you puichased a Service from a reselfer, you will receive a service credit directly from your resefler and the reseller will receive a Service Credit

directly from us. The Service Credit will be based on the estimated retall price for the applicable Service, as determined by us In our reasonable
discretion,

Limitations
This SLA and any applicable Service Levels d6 not apply to any performance of availability issues:

1. Due to factors outside our reasonable control {for example, natural disaster, war, acts of terrorism, riots, government action, ora
network or device failure external to our data centers, including at your site or between your site and our data center);

3, That result from the use of services, hardware, or software not provided by us, including, but not fimited to, Issues resulting from
Inadequate bandwidth or related to third-party software or services;

3. Caused by your use of a Service after we advised you to modify your use of the Service, if you did not modify your use as advised;

4, During or with respect to preview, pre-release, beta or trial versions of a Service, feature or software {as determined by us) or to'
purchases made using Microsoft subscription credits;

5. Thatresult from your unauthorized action or lack of action when required, or from your employees, agents, contractors, of vendors, or
anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your fallure to follow
approprlate security practices;

6. That result from you falture to adhere to any required configurations, use supported platforms, follow any policies for acceptable use, or
your use of the Service in a manner inconsistent with the features and functionality of the Service {for example, attempts to perform
operations that are not supported) or Inconsistent with our published guldance; '

7. That result from faulty input, Instructions, or arguments {for example, requests to access files that do not exist);

8, That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected
abusive behavior;

9, Due toyour use of Service features that are outside of assoclated Support Windows; or

10. For licenses reserved, but not pald for, at the time of the Incident.

Sarvices purchased thraugh Open, Open Value, and Open Value Subscription volume licensing agreements, and Services in an Office 365 Small
Business Premiur sulte purchased ih the form of a product key are not ellgible for Service Credits based on service fees, For these Services, any
Service Credit that you may bé eligible for will be credited In the form of service time (1.e., days) as opposed ta service fees, and any references to
“Applicable Monthly Service Fees” Is deleted and replaced by “"Applicable Monthly Perlod.”
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Service Specific Terms

Microsoft Dynamics 365

Microsoft Dynamics 365 for Customer Service

Downtime: Any perlod of time when end users are unable to read or write any Service data for which they have appropriate permission buf this
does not include non-availabllity of Service add-on features.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula;

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime s the sum of the length {in minutes) of each Incident that occurs
during that month muitiplied by the number of users impdcted by that Incldent,

Service Credit:

- Monthly Uptime Percentage : ‘ . - . Service Credit

Microsoft Dynamics 365 for Financials

Downtime: Any period of time when end users are unable to login to thelf Instance,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

[Iser Minutes — Downtime

U/ser Minutes x 100

where Downtime Is measured in user-minutes; that Is, for each month, Downtime s the sum of the length {in minutes) of each Incident that occuirs
during that month multiplied by the number of users impacted by that Incident,

Service Credit:

Mbmhlv Uptime Percantage ! Service Credit
< 99,9% ) 25%
< 99% ) 50%
<05% - 7 100%
E b oY Gl T D T )

Microsoft Dynamics 365 for Operations

Additional Definitions: _ _

“Active Tenant” means a tenant with an active high nw'llablmy production topalogy In the Management Portal that (A) has heen deployed to a
Partner Application Service; and (B) has an active databaso that users can fog into.

“Partner Application Service” means a partner application bullt on top of and combined with the Platform that (A} 1s used for processing your
organiration’s actual business transactions; and (8] has reserva compute and storage resources equal (o or groater than one of the Scale Units your
partner selected for the applicable partnor application,

“Maximum Available Minutes” moans the total accumulated minutes during a billing month tn which an Active Tenant was deployed in a Partner
Application Service using an active high avatlabitity production topology.

“Platform” means the Sarvice's client forms, SQU. sorver raports, batchod oporations, and AP endpolits, or the Service's retait APIs that are used
for commarco or ratall purposos only.

“Scale Unit"” moans the incremaonts by which compute and storage resources are added 1o or romaved (rom a Partner Apphication Sorvice,
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“Service Infrastructure” means the authentication, computing, and storage resources that Microsoft provides in connection with the Service,

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service
Infrastructure as Microsoft determines from automated health monltormg and system logs. Downtime does not include Scheduled Downtime, the
unavailability of Service add-on features, the inability to access the Service due to your modifications of the Service, or periods where the Scale
Unit capacity is exceeded,

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Active Tenant in a calendar month is calcufated using the foliowing
formula:

User Minutes — Downtime
User Minutes

x 100

Service Credit:

Monthly Uptime Percentage ' , Service Credit.
<99,5% 25%
. £99% . . . R 50%
<95% ) B 100%

Microsoft Dynamics 365 for Sales

Downtime: Any perlod of time when end users are unable to read or write any Service data for which they have appropriate permlsslon but this
does not Include non-avallabllity of Service add-on features. A

Monthly Uptime Percentage: The Monthly Uptlme Percentage Is calculated using the following formula:

User Minutes — Dawntlme
User Minutes

x 100

where Dowptime is measured in user-minutes; that ls, for each month, Downtime Is the surm of the length (In minites) of each incldent that occurs
“during that month maltiplied by the number of users Impacted by that Incldent,

Service Credit:

Mnthlv Uptime Percentage

e}vice Credit

< 99,9% 25%
<99% 50%
< 95% 100%

Office 365 Services

Duet Enterprise Online

Downtime: Any period of time when users are unable ta fead or wilte dny portlon of a'SharePolint Online site collection for which they have
approprlate pérmissions.

Monthly Uptime Percentage: The Monthly Uptime Parcentage:is calculated using the followlng formula;

User-Minutes — Downtime
{Iser Minutes

x 100

where Downtime Is maasured In user-minutes; that is, for each month, Downtime is the sum of the langth (in minutes) of each incident that occurs
during that month multiplied by the numiber of users impacted by that Incldont,
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Service Credit:

Monthiy Uptime Percentage , . Service Credit.
<99.9% v 25%
<99% ' _ . 50%
<95% o 100%

Service Level Exceptions: This SLA does not apply when the inability to read or write any portion of a SharePoint Online site is caused by any
fallure of third party software, equipinent, or services that are not controlled by Microsoft, or Microsoft software that is not being run by Microsoft
Itself as part of the Service,

Additional Terms: You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible for a Service Credit for the
SharePolnt Online Plan 2 User SLs that you have purchased as a prerequisite for your Duet Enterprise Online User SLs,

DT AV Tl e

Exchange Online

Downtime: Any period of time when users are unable to send or recelve email with Outlook Web Access. There Is no Scheduled Downtime for this
service, '

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Milnttes — Downtlme
User Minutes

x 100

where Downtime Is measured in user~mlnute's;vt'hét s, for each month, Downtime Is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the numiber of users Impacted by that Incidant,

Service Credit;

, WMonthly Uplime Percentage ' Service Credit —

< 99.9% 25%
< 99% 50%
< 95% ) 100%

A DT e Aot

Exchange Online Archiving

Downtime: Any perlod of time when users are unable to access the emall iiéssages stored in thelr archive, There Is no Scheduled Downtime for
this service. i ’

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Useir Minutes — Dointime
lser Ml_mm's

x 100

whare Downtime Is measuraed in usor-minutes; that Is, for each month, Downtime Is the sum of the fongth (In minutes) of each Incidemt that occurs
during that month multiplied by the number of users impacted by that Incident.

Setvice Credit:

Molhlv Upime Percentage - : : ; . Sprvic Crdi 7

< ‘Jg'g% RN POT——— R e IS HVEIN] DRSS . 25" T rap—— - . —
, OO ... S SR,
<95% ’ 100%

Service Level Exceptions: This SLA doos not apply to the Entorprise CAL suite qiucchasnd through Opon Value and Open Valua Subscription volume
liconsing agreomants.
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Exchange Onlme Protection

Downtime: Any perlod of time when the network is not ab!e to recelve and process email messages. There is no Scheduled Downtime for this
service,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime Is measured in user-minutes; that s, for &ach month, Dowwntime Is the sum of the length {In minutes) of each Incident that oceurs
during that month multiplied by the number of users impacted by that Incident,

Service Credit:

Monthly Uptime Percentage ' Service Credit
<99,9% 25%
<99% , , 50%
<95% o _ 100%

Service Level Exceptions: This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume
licensing agreements. i

Additional Terms: See () Appendix 1 - Service Level Commitmenit for Virus Detection and Blocking, Spiam Effectiveness, or False Positive and (1)
Appendlx 2 - Service Level Commitment for Uptime and Emall Delivery.

Microsoft Teams

Downtime: Any perlod of time when end users are unable to read or post to chat conversatlons for which they have appropriate permisstons.
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes ~ Downtime
User Minutes

x 100

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length {in minutes) of each tncident that occurs,
during that month multiplied by the nuimber of users impacted by that incident.

‘Service Credit:

o o Pe

o < 90.0% ~ ' 255,
~ < 99% ‘ 50% -
< 95% ’ 100%
Table B Eontants ) -Dennitions

Microsoft MyAnalytics

Downtime: Any perlod of time when users are unablo (o actess the MyAnalytics dashboard.

Monthly Uptime Percentage: Tha Monthly Uptime Percentage Is calculated using the lollowing formula:

User Minutes ~ Downtime
User Minutes

x 100

whare Downtime (s maasured in usar-minutes; that is, for each manth, Downtime Is the sum of the length (in minutes) of each Incident that occurs
during that month multiptied by the aumber of users impacted by that Incidont.
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Service Credit:

Monthiy Uptime Percentage. = - - . Service Credit
<99.9% 25%
<99% 50%
<95% 100%

Office 365 Businaess

Downtime: Any perlod of time when Office apblications are put into reduced functionality mode due to an Issue with Office 365 activation.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtine
User Minutes

X 100

where Downtime Is measured in user-minutes; that Is, for each math, Dawntime s the sum of the length (In minutes) of each Incident that occurs
durlng that month multiplied by the number of users Impacted by that Incident.

Service Credit;

_ Monthly Uptime Percentage L . Service Credit

<99.9% 25%
<99% 50%
<95% . 100%

DR Ghnen DR h i E N

E

Office 365 Advanced Compliance

Downtime: Any perlod of time when Customer Lockbox camponent of Office 365 Advanced Compliance Is put Into reduced functionallty mode
due to an Issue with Office 365,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtlme
User Minutes

x 100

where Downtime Is measured In user-minutes; that Is, for cach month, Downtiime is the sum of the length {In minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident,

Service Credit;

ontfflyVUtime Percentage S Service Credit

<99.9% 25%

<99% _ 50%

< 95% . . 100%
EEeEa S TabldotEontents DeRmong

Office 365 ProPlus

Downtime; Any period of time when Office applications are put into reduced functionality miode due to an Issue with Office 365 activation.

Monthly Uptime Percentage! The Monthly Uptime Percomtago ts calculated using the following formula:

User Minutes ~ Downtime
User Minites

x 100
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number-of users impacted by that Incident,

Service Credit:

Monthly Uptime. Percentage ' , . Service Credit

<99.9% 25%
<99% 50%
<95% 100%

Online site for which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followi_n'g formula:

User Minutes — Downtinie
User Minutes

x 100

where Downtime Is measured In user-minutes; that Is, for each month, Downtime 1s the sum of the length {in minutes) of each Incident that accurs
during that month multiplied by the number of users impacted by that Incldent, ) o

Service Credit:

<99.9% . 25%
< 99% _ 50%
< 95% 100%

Office 365 Video

‘Downtime: Any period of Ume when users are unable to upload, view or edit videos in the video portal when they have appropriate permissions
and valid content, :

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minudes —~ Downtime v 100
User Minutes :

where Downtime I$ measured In user-minutes; that Is, for each month, Downtime Is the sum of thie length (in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident,

Service Level Commitment;

Monthly Uptime Percentage Service Credit
< 99,9%
< J9%

OneDrive for Business

Downtime: Any period of timae when users are unabila 1o view or odit files stored on thelr porsonal OnoDrivafor Business storage.

Monthly Uptime Percentage:- Tho Monthly Uptime Percentaga Is calcutated using the foflowing formula:
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User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the tength (in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Service Cradit

Monthly Uptime Percentage . ‘
<99.9% 25%
<99% ) . 50%
<95% 100%

Project Online

Downtime: Any perlod of time when users are unable to read or write any portlon of a SharePaint Online site collection with Praject Web App for
which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is caleulated using the following formuta:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured In user-minutes; that Is, for each month, Downtime Js _t'h,e,sum, of the length {in minutes} of each Incident that oceurs
during that month multiplied by the number of users Impacted by that Incldent,

Service Credit:

Monthly Uptime Percentage

service Credit

<99.9% 25%
<99% 50%
<95% 100%

S

A

SharePoint Online
Downtime: Any period of time when users are unable to réad or write any portion of a SharePolnt Online site collection for which they have
appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formulai -

User Minutes — Downtime

“User Minutes X100

where Downtlime Is measured In user-minutaes; that is, for each month, Downtime Is the sum of the length {in minutes) of each incldent that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage “ Service Credit

) <99.9% - B %
T 50%
<95% 100%

& AL
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Skype for Business Online

Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or initiate online
meetings. .

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime Is measired in user-finutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by.the number of users impacted by that Incident,

Service Credit:

Monthly Uptime Percentage Service Credit

<99,9% 25%
<99% 50%
<95% o 100%

10nline meeting functlonn}lty_appﬂcable only to Skype for Business Online Plan 2 Service.

<
i

Skype for Business Online — PSTN Calling and PSTN Conferencing

Downtime: Any perlod of time when end users are unable to Initlate a PSTN call or unable to dial Into a PSTN conference.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the followlng formula:

User Minutes — Downtime
User Minutes

x 100

Where Downtime Is measured in user-minutes; that Is, for each month Downtime is the sum of the length {In mlnutes‘)vof each Incident that occurs
during that month muitiplied by the number of users Impacted by that incident.

Service Credit:

Monthly Uptitne Percentage Service Credit

<99.9% 25%
<99% §50%
< 95% 100%

Skype for Business Online — Voice Quality
This SLA applies to any eligible call placed by any volce service user within the subscription (enabled for making any type of call VOIP or PSTN).

Additiona! Definitions: )
“Efigible Call" is a Skype for Business placed call (within a subscription) that meets both conditions below:

.~ »  The cali was placed from a Skype for Business Cortified IP Desk phones on wired Ethernet

" s Packet Loss, Jitter and Latency Issues on the call were duo to networks managed by Microsoft,
“Total Calls" Is tha total number of Eligible Calls
“poor Quality Calls” Is the total number of Eligible Calls that are classified as poor based on numerous factors that could Impact call quality in the
natworks managed by Microsoft, While tha current Poor Calf classifier Is bullt primarily on network parametors like RTT (Roundtrip Time), Packel
Loss Rate, Hitter and Packet Loss-Delay Concealment Factors, it s dynamic and continually updated based on new learnings from analysis using
dnlllions of Skype and Skype for Businass calls and ovalution of Devices, Mlgorithms and end user ratings.

Monthly Good Call Rate: The Monthly Good Call Rate is calculated using the following formula:

i
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Total Calls — Poor Quality Calls
Total Calls

x 100

Service Credit:

Monthly Geod CaliRate. S e 7 _ Service Credit

Yammer Enterprise

Downtime: Any period of time greater than ten minutes when more than five percent of end users are unable to post or read messages on any
portion of the Yammer network for which they have appropriate permissions,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Uscr Minutes — Downtime

User Minutes x 100

where Downtime Is measured In user-minutes; that Is, for each month, Downtime s the sum of the fength (in minutes) of each Incldent that occurs
during that month multiplied by the number of users impacted by that incident.

Service Credit:

Monthly Uptime Percentage . - Service Credit
< 99.9% . 25%
. <99% ) . ) 50%
<95% ' o ‘ 100%

Microsoft Azure Services

AD Domain Services

Additlonal Definitions: v _

“Managed Domain” refers to an Active Directory domaln that Is provisioned and managed by Azure Active Directory Domaln Services,

"Maximum Available Minutes" Is the total number of minutes that a given Managed Domain has been deployed by Customer In Microsoft Azure
duting a billing month in a given Microsoft Azure subscription. _

"Downtime" Is the total accumulated minutes during a bitling month for a glven Microsolt Azure subscription during which a given Managed
Domaln Is unavailable. A minute is considered unavallable if all requests for domain authentication of user accounts belonging to the Managed
Doamaln, LDAP bind to the root DSE, or DNS lookup of records, made from within the virtual network where the Managed Domain Is enabled, elther
teturn an Error Code or fall 1o return a Success Code within 30 seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula;

Maximam Avallable Mimites-Downtime

Maxtmum Available Minutes x 100

Service Levels and Service Credits are applicable to Customer's use of Azure Active Directory Domain Services:
Monthly Uptime Percentage , Service Credit

<09.9% 1 - 10%
5% )
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Analysis Services

Additional Definitions: .

“Server" means any Azure Analysis Services server.

“Maximum Available Minutes" is the total number of minutes that a given Server has been deployed in Microsoft Azure during a billing month ina
given Microsoft Azure subscription,

“Client Operations" is the set of all documented operations supported by Azure Analysis Services.

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Server is
unavailable. A minute is considered unavailable for a given Server If more than 1% of all Client Operations completed during the minute return an
Error Code.

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Server is calculated using the following formula;

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit:

<99.9% ) 10%
<99% L . 25%

FiEnRToCoRTsnis] Dati ffans]

APl Management Services

Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given AP Management Instance has been deployed ln Micrasoft Azure during a bllllng
month.

"Maximum Available Minutes” Is the sum bf all Deployment Minutes across all APl Management instances deployed by you In a glven Mlcrosoft
Azure subscription during a billing month.

“proxy” Is the component of the API Management Service responsible for recelving AP requests and forwarding them to the configured dependent
APl

Downtime: The total accumulated Deployment Minutes, across all API Management instances deployed by you In a glven Microsoft Azure

subscription, during which the API Management Service Is unavailable. A minute Is considered unavallable for a glven API Management Instance if
all continuous attempts to perform operauons through the Proxy throughout the minute result In elther an Error Code or do not return'a Success )
Coda within fiye minutes, :

Monthly Uptime Pe_rc;e‘n'iage: The Monthly Uptime Percentage Is calculated using the following formuta:

Maxtmum Avallable Mintites-Dowatime

Maximnm Avallablo Minutes ¥ 100

Service Credit for Standard Tier: ] o
Maonthly Uptime Pelcemage Service Credit
< 99.9%
0%

Service Credit for Premium Tier deployments scaled across two or more regions:

< 9D05%

< 99%
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Apvp Servrce -

Add\tlonal Definitions: . ) .

“App" is an APl App, Logic App, Web App or Mobile App deployed by Customer within the App Service, excluding web apps in the Free and Shared
tiers.

“Deployment Minutes” is the total nunibér of minutes that a given App has been set to running in Microsoft Azure during a billing month.
Deployment Minutes Is measured from when the App was created or the Customer initiated an action that would result in running the App to the -
time the Customer Initiated an action that would result in stopping or deleting the App.

“Maximum Avallable Minutes” is the sum of all Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription
during a billing month ’

Downtime; Is the total accumulated Deployment Minutes, across all Apps deployed by Customer in a given Microsoft Azure subscription, during
which the App is unavailable, A minute Is considered uriavailable for a given App when there Is no connectivity betweén the App and Microsoft's
Internet gateway.

Monthly Uptime Percentage: The Monthly Uptinie Percentage is calculated using the following formula:

Maximuin Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentapge. 7 - - . Sewvice Credit
< 99.95% 10%
<99% 25%

Additional Terms: Service Credits are applicable only to fees attributable to your use of Web Apps or Mablle Apps and not to fees attributable to
other (ypes of apps avallable through the App Servlce, which are not covered bv this SLA.

L REI Rt ente DR aHE|

Application Gateway

Additional Definitions: ) _
“Application Gateway Cloud Service” refers toa collection of one or more Application Gateway Instances configured to perform HTTP load
balancing services.

“Maximum Avallable Minutes” Is the total accuimulated minutes during a billing month during which an Appﬂcallon Gateway Cloud Service
comprising two or more medium or larger Application Gateway instances has been deployed In a Microsoft Azure subscription,

Downtime: is the total accumilated Maximum Avallable Minutes durlng a billing month for a given Application Gateway Cloud Service during
which the Application Gateway Cloud Service Is unavallable. A given minute is considered unavailable If alt attempts to connect to the Application
Gateway Cloud Service throughout the minute are unsuccessful,

Monthly Upnme Perce ntage The Mnnthly Uptlme Percentage Is calculated using the following formula;

Maximum Avatlable Minutes- -Downtime
Maximum Avillable Minutes

X 100

Service Credit:

Monthly Uptime Percentage Service Crodit

Application Insights

Additional Definitions:
“Application insights Resource” is the container in Application insights that collocts, processes and storas the data for a slnglu Instrumentation koy,

“
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“Maximum Available Minutes" is the total number of minttes that Application Insights Resource{s) have been deployed within a Micmsdft Azure
subscription during a billing month.

“Data Latency” Is the number of minutes that data received from the instrumentation in Customer's application is delayed from appearing in
Application Insights service where the delay Is greater than 2 hours,

"Downtime" is the total accumulated number of minutes that are part of Makimum Avallable Minutes that experience Data Latency.

Monthly Uptime Percentage: The Monthly Uptime Per;entagé'ls calculated using the following formula:

Maximum Available Minutes-Downtime

; - x 100
Maximum Available Minutes ’
Service Levels and Service Credits:
Monthly Uptime Percentage Service Credit
< 99.9% N 10%
<99% . 25%

Automation Service — Desired State Configuration (DSC)

Additional Definitions;

“Deployment Minutes” is the total number of minutes that a given Automation account has been deployed in Microsoft Azure during a billing
maenth.

“DSC Agent Service” is the component of the Automation Service responsible for recelving and responding to pull, registration, and reporting
requests from DSC nodes.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Automation accounts deployed Ina glven Microsoft Azure
subscription during a billing month

powntime: The total accurnilated Deployment Minutes, across all Automatlon accounts deployed In a given Miciosoft Azure subscription, during
which the DSC Agent Servica Is unavallable. A minute is considered unavallable for a glven Automation account if all continuous pull, registration,
and reporting requests from DSC niodes assdclated with the Automation account to the DSC Agent Service throughout the minute elther result in an
Error Code or do not return a Success Cade within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the {ollowing formula;

Maximam Avatlable Minutes-Downtiine
T Maximum Avatlable Minutes

x 100

Service Credit!
Monthly Uptime Percentage

i Service Credil
< 99.9%

10%

< 99%

26%

s

&

Jetinitions)

Automation Service — Process Automation

Additional Definitions:

“Delayed fobs” Is the total number of Jobs, for a given Micrasoft Azure subscription, that {all to start within thirty (30) minutes of their Planned
Start Times. ' ‘

“Job" means the execution of a Runbook.

* “planned Start Time" Is a time at which a Job Is scheduled to bogin executing.

"Runbook” means a sot of actions specified by you to execute within Microsoft Azure.

“Total Jobs” 15 the total number of fobs schedulad for execution during a given billing month, for a glven Microsolt Azure subscription.

Monthly Uptime Percentage! The Manthly Uptime Porcantage is calculated using the following formula;
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Total Jobs — Delayed Jobs
Total Jobs

%100

Service Credit:

- Manthly Uptitne Percentage L | Service Credit .
‘ <99.9% . 10%
<99% 25%

Azure Functions

For Function Apps running on App Service Plans we guarantee that the assoclated Functions compute will be avallable 99.95% of the time.
No SLA Is provided for Functions Apps running under Consumptlon Plans.

Additional Definitions:

“Deployment Minutes” Is the total number of minutes that a given Function App 1 avallable to be triggered durlng a billing month, Deployment
‘Minutes are measured based on the total time that the service s available to trigger a function execution and not based on the potential number
of Function executions that might be triggered during a given month.

"Maximum Avaifable Minutes" Is the sum of all Deployment Minutes across all Function Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month,

"Downtime" The total accumulated Deployment Minutes, across the Functlon App deployed bya customer In a glven Microsoft Azure
subscription, during which the Functlon App Is unavallable to be triggered. A minute Is considered unavallable for a given Function App when there
Is no connectlvity between the App Service Plan on which the Function App Is hosted and Microsoft's Internet gateway,

Monthly Uptime Percentage: The Monthly Uptime Percentage |s calculated using the following formula;

Maximum Avatlalile Minutes-Downtinie
Maximum Avallable Minutes

Service Levels and Service Credits:

Manthly Uptime Percentage Service Credit
<99.95% 10%
< 99% 25%

S afien

Azure Security Center

Additional Definitions: _ » _
“Protected Node” Is a Microsoft Azure resource, counted as a node for billing purposes that is configured for the Azure Secarity Center Standard
Tler

“Security Monitoring” Is the assessment of a Protected Node resulting In potential findings such as security health status, recommendations, and
sacurlty alerts, exposed in Azire Security Center,

“Maximum Available Minutes” Is the total number of minutes during a billing month that a given Protected Node has been deployed and
configured far Security Monitoring.

“Downtime” Is the total accumulated minutes during a billing month for which Security Monitoring Information of a given Protected Node is
unavallable. A minute Is considered unavatlable for a given Protected Node if all continuous attempts to retrieve Socurity Monltonng Information

throughowt the minute result in elther an Error Code or do not return a Success Code within two minutes.,
Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcutated using the following formufa:

Maxtmum Avatlable Mimdes — Downtime
Maximian Avatlable Minutes

x 100
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Service Credit:
Monthly Uptime Percentage

Service Credit

iSRS

Batch Service

Additional Definitions:

“pAverage Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the

billing month.

“Error Rate” Is the total number of Falled Requests divided by Total Requests durlng a given one-hour interval. If the Total Requests In a given one-

hour Interval Is zero, the Error Rate for that intetval is 0%.

“Excluded Requests” are requests that result in"an HTTP 4xx status code, other than an HTTP 408 status code.

“Failed Requests” Is the set of all requests within Total Requests that elther return an Error Code or an HTTP 408 status code or fail to return &
Success Code within 5 seconds.

“Total Requests” Is the total number of authenticated REST APl requests, other than Excluded Requests, to perform operations agalnst Batch
accounts attempted within'a one-hour interval within a given Azure subscription during a billing imonth,

Manthly Uptime Percentage: for the Batch Service Is calculated by subtracting from 100% the Average Error Rate for a glven Microsoft Azure
subscription in a bifling month. The "Average Error Rate" for a billirig monthi s the sum of Error Rates for each hour in the billing month divided by
the total number of hours In the billing month. Monthly Uptime Percentage Is represented by the followlng formula:

Monthly Uptime % = 100% - Average Ervor Rate

Service Credit:

Backup Service

Additional Definitions: :
“Backup” or "Back Up" Is the pracess of copylng computer data from a registered server to a Backup Vault,

“Backup Agent” refers to the software instatled on a reglstered server that enables the registered servér to Back Up or Restore one ar more
Protected Items.

“Backup Vault” refers to a container in which you may reg‘lster one or more Protected items for. Backup,
“Deployment Minutes” Is the total number of minutes during which a Protected Iterm has been scheduled for Backup to a Backup Vault.

“Failure” means that either the Backup Agent or the Service falls to fully complete a propefly configured Backup or Recovery operation die to
unavailability of the Backup Service,

“Maximum Avaltable Minutes" Is the sum of all Deployment Minutes across all Protected ltems for a glvcn Microsoft Azure subscription during a
bilting month,

“protected Item" refers to a collection of data, such .a»s"a volume, database, or virtual machine that has been scheduled for Backup to the Backup
Service such that it Is enumerated as a Protected ltem in the Protocted Items tab In thd Recovery Services sectionof the Managemant Portal.

"Recovery” or "Restore” Is the process of rastoring computer data from a Backup Vault to a registered server,

Downtime: The total accuiiutated Deployment Minutes across all Protected ttems scheduled for Backup by you in a given Microsoft Azure
subscription during which the Backup Service Is unavallable for the Protected item, The Backup Servico Is considered unavallable {or a given
Protected tem from the first Failure to Back Up or Restora the Pro\ccted tem untit the Initlatior of & succassful Backup or Racovery of a Protected
tom, provided that rotrles are continually uuempmd no losy lmqunnllv than once every thirty minutes,
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maxitnum Available Minutes-Downtime
Maximum Available Mintites

x 100

Service Credit:

Monthly Uptime Percentage L Servica Credit
< 89,9% 10%
<99% ) 25%

BizTalk Services

Additional Definitions:
“BizTalk Service Environment” refers to a deployment of the BizTalk Services created by you, as répresented in the Management Portal, to which
you may send runtime message requests. ’

“Deployment Minutes” is the total number of minutes that a given BizTalk Service Environment has been deployed In Microsoft Azure during a
billing month, .

“Maximum Available Minutes” Is the sur of all Deployment Minutes across all BizTalk Service Environments deployed by youin a given Microsoft
Azure subscription during a billing month,

“Monitoring Storage Account” refers to the Azure Storage account used by the BizTalk Services to store nonitoring information related to the
execution of the BlzTalk Services. .

Downtime: The total accumulated Deployment Minutes, across all BizTalk Service Environments deployed by you In-a given Microsoft Azure
subscription, durlng which the BizTalk Service Environment Is unavallable, A minute Is cqnsi_qer,éd unavallable for a given BizTalk Service
Environment when there Is fo connectivity between your BlzTalk Service Environment.and Microsoft's Internet gateway,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maxinunm Avallable Minutes-Dowiitime +100
Maximum Available Minutes o

Service Credit;

Monthly Uptime Percentage
< 99.9%

Service Credit
10%

< 99%

25%

Service Level Exceptions; The Service Levels and Service Credits a‘re"a'ppllcablefm'vouf use of the Baslc, Standard, and Premium tiers of the BizTalk
Services, The Developer tier of the Microsoft Azure BizTalk Services Is nat covered by this SLA. )

A_ddiﬁonal Terms: Whaon submitting a clalm, you must ensure that comiplete monitoring data Is maintained within the Monitoring Storage Account
and Is made avallable to Microsoft. .

Bt IDERRitENS

Cache Services

Additional Definitions:
“cache” refers to a deployment of the Cache Service created by you,-such that its Cache Endpolnts are enumerated In the Cache tab in the
Management Portal. C ’

“Cache Endpoints” rafors to endpols through which a Cache may bie accessed.
“Deployment Minutes” i$ the total number of minutes that a glven Cache has Bedn deployad In Microsoft Az during a billing month.

“Maximum Available Minutes” s the sum of alt an,lbymom Minutes across all Cachos deployed by you In a given Microsoft Ature subscription
during a billing month.
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by youina given Microsoft Azure subscription, during which
the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one
or more Cache Endpoints assoclated with the Cache and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximuin Available Minutes x 100

Service Credit:

Monthly Uptime Percentape Service Credit
< 99.9% 10%
<99% ' 25%

'CDN Service . '

Downtime: To assess Downtime, Microsoft will review déta from any commerclally reasonable independent measurement system used by you.

You must select a set of agents from the measuremeant system’s list of standard agents that are generally available and represent at least five
geographically diverse locations in major worldwide metropofitan areas (excluding PR of China).

Measurement System tests {frequency of at least one test per hour per agent) will be configured to perforni ana HTTP GET-operation according to
the model below:
1.  A'test file will be placed on your origin {e.g., Azure Storage account).
2. The GET operation will retrievé the file through the CDN Service, by requesting the object from thé appropriate Microsoft Azure domaln
name hostname. » ' :
3, The test file will maet the following criterla: ,
I The test object will allow caching by including explicit “Cache-control: public” headers, or lack of “Cache-Control: piivate” header.
il, The test object will be a file at least 50KB In size and no larger than 1MB,
I, Raw data will be trimmed to eliminate any measurements that came frony an agent experlencing techilcal problems during the
" measurement perlod. S

Monthly Uptime Percentage: The percentage of HTTP transactions In which the CON responds to client requests and dellvers the requested
content without error. Monthly Uptime Percentage of the CON Service Is calculated.as the number of times the object was dellvercd successfully
divided by the total number of requests {after removing eyroneous data). '

Service Credit:

0 Do ape o e d

) <99.9% ' 7 % ~
<99.5% - 5%
s SRRt entey DetRItions)

Cloud Services

Additional Definitions: : :

"Cloud Services" refors 10 a sot of compute resources utitized for Web and Worker Roles,

#Role Instance Connectivity” Is bi-directional network teaffic between the role Instance and other IP addresses using TCP or UDP petwork protocols
in which the role Instance Is configurad for allowed traffic, The IP-addresses can ba I? addrasses jn the same Cloud Service as tha virtual machine, 1P
addresses within the same virtual notwork as the virtual machine or public, routable 1P addresses,

iMaximum Available Minutes” ls the total accumulated finutes during a billing manth for all internet facing rolds that havo two or imore Instances
deployed In differont Update Domains, Maximum Avallable Minutes Is moasured from when the Tenant has boon deployed and its assaciated roles
have bean stacted rasultant from action Initiated by Customer to the time Customer has inittatad an action that would result in stopplag or deleting
the Tenant, :
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"Tenant” represents one or more roles each consisting of one or more role instances that are deployed in a single package.

“Update Domain” refers to a set of Microsoft Azure instances to which platform updates are concurrently applied.

“Web Role” Is a Cloud Services component run in the Azure executlon environment that is customized for web application programmlng as
supported by IS and ASP.NET.

“Worker Role” {s a Cloud Services component run in the Azure execuﬂon environment that is uséful for generalized development, and may
perform background processing for a Web Role.

Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Role instance Connectivity.
Monthly Uptime Percentage: Monthly Uptime Percentage Is represented by the following formuila;

(Maximum Avatlable Mmutes-l)owntlme)

Maximum Available Miniutes X 100

Monthly Uptime % =

Service Credit:

- Monthly Uptime Percentage _ ' ' Service Credit
<99.95% 10%
<99% . . S 25%

AHRiaf Cantentey0eh

Data Catalog

Additional Definitions: o »
“Deployment Minutes” Is the total number of minutes for which a'Data Catalog has been purchased during a billing month,

“Entries” means any catalog object reglstration in the Data Catalog {such as a table, view, measure, cluster or report).
“Maxlmum Avallable Minutes” Is the sum of all Deployment Minutes for the Data Catalog assoclated with a given Microsoft Azure subscription
during a bllling month, :

Downtime: Is the total accumulated Deployment minutes, during which the Data Catalog Is unavaliable. A minute is considered unavallable for a
glven Data Catalog If all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute API calls to the
Data Catalog for reglstering, searching, or deleting Entrles elther result In an Error Code or do not return a response within five minutes,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximiim Available Mitintes-Downtime
Maxinunn Avallable Minutes

x 100

Service Credit:

7 Manthly Uptime Percemge : . Service Credit

B bl R oR e et thons

Data Factory — Activity Runs

Additional Definitions:

“Activity Run' means the execution or attempted exccution of an activity

“Delayed Activity Runs” Is the total numher of attempted Activity Runs in which an octivity fails to begin executing within four {4) minutes after the
time at which it s scheduled for execution and all depondencies that are prorequlsite to execution have been satistied.

“Total Actlvity Runs” ts tha total number of Activity Runs attempted during In a biling month for a given Microsoft Azure Subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formuta:

Tatal Acttvity Iuns - Deluyed Activey Runi
Totad Activily Runs

X 100
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Service Credit:

Monthly Uptime Percentage ' Service Credit ,
o . < 99,9% ) L 10%
<99% ‘ 25%

Data Factory — API Calls -

Addmonal Definitions:
“Excluded Requests” Is the set of requests within that result in an HTrP 4y status code, other than an HTTP 408 status code.

“Failed Requests” is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or otherwise fail to
return a Success Code within two minutes.

“Resources”.means pipelines, data’ sets, and linked services created within a Data Factory.

“Total Requests” Is the set of all requests, other than Excluded Requests, to perform operations against Resources within active pipelines during a
billing month for a given Microsoft Azure subscription.

Monthly Uptime Percéntage: of the AP| calls made to the Data Factory Services Is calculated as Total Requests less Falled Requests dlvlded by
Total Requests in‘a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula:

(Total Requests — Fal.led Requests)
Total Requests

Monthly Uptime % =

Service Credit: '
The following Service Credits are applicable to Customer's use of API calls within the Data Factory Service

0 + e Pe age a &
< 99.9% 10%
< 99% - 25%

AR/aH Eantentsy Detntons

Data Lake Analytics

Additional Definitions:

“Total Operations” Is the total number of authenticated operatlons attempted within a ene-hour interva! across all Data Lake Analytics accounts in
a glven Azure subscription during a billing month.

“Failed Operations” Is the set of all operations within Total Operations that elther return ait Ercor Code of fail to return a Success Code within §
minutes for account creation and deletion and 25 seconds for all other operations with an additional 2 seconds per-MB for operations with
payload,

“Ertor Rate” Is the total number of Falled Operations divided by Total Operations durlnﬁ a glven one-hour Interval, if the Total Operations in a one-
hour Interval Is zero, the Error Rate for that interval Is 0%,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

10094 - Avoragé Brvor Rate

Service Credit:

Monthly Uptime Percentage Service Credit
_%999%

Data Lake Store

Additional Definitions:

“Total Operations” Is the total numbar of authamticated operations attempted within a ona-haur interval across all Data Lake Store accounts in a
givon Azure subscription dining a billing month.
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“Falled Operations” is the set of all oparations within Total Operations that ejther réturn an Error Code or fail to return a Success Code within 5
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2
seconds for alf other operations.

“Error Rate” is the total number of Failed Operations divided by Total Operattons during a given one-hour interval, If the Total Operations in a one-
hour interval is zero, the Error Rate for that interval is 0%.
Morithly Uptime Percentage: The, Monthly Uptime Percentage is calculated using the following formula:

100% - Average Error Rate

Service Credit;

fionthly Uptine Percentape , - ' Service Credil

DocumentDB

Additional Definitions:

"Collection" is a container of JSON documents, and a unit of scale for transactions and querles.

“Consumed RUs" is the sum of the Request Units consumed by all the requests which are processed by the DocumentDB Collection In a given
sacond. .

“Database Account” Is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more
databases.

"Failed Requests” are requests within Total Requests that either return an Error Code or fall to return.a Success Code within the maximum upper
bounds documented In the table below.

Operation ' - . ' i Maximum Upper Bound on Processing Latency
Al Database Account conllgurallon operatlons 2 Minutes

Add a new Region 60 Minutes

Manual Fallover 5 Minutes

Resaurce Operations 5 Seconds

Medla Operations 60 Seconds

“Provisioned RUs" Is the total provisioned Request Units for a given DocumentDB Collection for a glven second, :

“Rate Limited Requests" are requests which are throttled by the DacumentDB Collection after Consumed RUs have exceeded the Provlsloned RUs
for a partition In the Collection for a glven second.

"Request Unit (RU)" Is a measure of throughput In DocumentDB,

“Resource” Is a set of URI addressable entities assoclated with a Database Account,

“Successful Requests" are Total Requests minus Failed Requests,

“Total Request” is the set of all requests, Including Rate Limited Requests, lssued agalnst Resources within a one-hour interval within a given Azure
subscription during a billing month.

Availability SLA
"Error Rate” Is the total number of Falled Requests divided by Totat Requasts, across all Resources in a given Azure subscription, during a glvon
one-hour Interval, H the Total Requests In a given one-hour interval Is zero, the Error Rate for that interval Is 0%.
“Average Error Rate” for a billing month Is the sum of Ercor Rates for cach hour in the billing month divided by the total number of hours In
the billing month.

Monthly Uptime Percentage: The DocumentDB Service is calculated by subtracting from 100% the Average Errar Rate for a glven Microsoft
Arure subsception in a biliing month, The Monthly Uptime Percentage is represented by the following formula;

100% - Average Kreor Rate

Service Credit:

Monlhlv Upume Pucenlage ] e . : , - ' Service Cdil

<99.99%
9%
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Throughput SLA

"Throughput Faited Requests" are requests which are throttled by the DocumentDB Collection resuiting in an Error Code, before Consumed
RUs have exceeded the Provisioned RUs for a partition In the Collection for a given second. V

"Error Rate" is the total number of Throughput Failed Requests divided by Total Requests, across all Resources ina given Azure subscription,
during a given one-hour interval, If the Total Requests in a given one-hour interval is zero, the Error Rate for that interval is 0%.

“Average Error Rate” for a billing month Is the sum of Error Rates for each hour in the billing month divided by the total number of hoursin
the billing month,

inonthly Throughpit Percentage” for the DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given
Microsoft Azure subscription In a billing month. Monthly Throughput Percentage Is represented by the fallowing formula:

100% - Average Error Rate

Service Credit: . ) .
fvianthly Uptime Percentage Service Credit
< 99.99% 10%

< 99% 25%

Consistency SLA
K" is the number of vérsions of a given document for which the reads lag behind the writes.
"7 s a given time interval, ,

"Consistency Level" Is the setting for a particular read request that supports consistency guarantees. The following table captures the
guarantees assaclated with the Conslstency Levels. .
Consistency Level

Consistency Guarantees

Strong Strong

Sesslons Rend Yout Own Write (within write region)
Monotonic Read
) o . , Conslstent Prefix
Bounded Staleness ' : Read Your Own Write {(within write reglon)
Monotonic Read {within a reglon}
Consistent Prefix

. . Staleness Bound < K,T
Conslstent Prefix Consistent Preflx
‘Eventual o Eventual

"Consistency Violation Rate" Is Successful Requests that could not be delivered when performing the consistency guarantees specified for the
chosen Consistency Level divided by Total Requests, across all Resources In a glven Azure subscription, during a glven ane-hour Interval, If the
Total Requests in a given one-hour Interval Is zero, the Consistency Violation Rate for that Interval is 0%. _ o

"Average Consistency Violation Rate” for a bifling month Is the sum of Consistency Violation Rates for each hour In the billing month divided
by the total number of hours in the billing month.

"Monthly Consistency Attainment percentage” for the DocumentDB Service Is calculated by subtracting from 100% the Average Consistency
Violation Rate for a given Microsoft Azure subscription in a billing month.

Monthly Consistency Attalnment Percentage: The DocumentDB Service Is calcufated by subtracting from 100% the Average Error Rate for a
given Microsoft Azure subscription in a bilting month, The Monthly Throughput Percentage Is represented by the following formula;

1004 « Average Consistency Violation Rate

Service Credit:

Monthly \ime en\age Poiee w e s e s S senice Giedil A e oL i
B I
< 9U%

Latency SLA
“ppplication” is a DocumentDB application deployed witliin a focal Ature reglon using the DocumentDB client SDK conflgured with TCP direct
cannactivity for a glven Microsoft Azure subscription in a billing month.
“n" Is the numbor of Successful Requosts for a given Application performing either documuent read or documaent write operations witha
payload size loss than or aqual to 1 KB In a given hour.
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"s" Is the latency-sorted set of Stccessful Request response times in ascending order for a given Application performing document read or
document write operations with a payload size less than or equal to 1 KB in a given hour.

“Ordinal Rank" Is the 99th percentile using the nearest rank method represented by the following formula:
. 99
Ordinal Rank = 700 xN
"pg9 Latency" is the value at the Ordinal Rark of 5. ‘ _ )
“Excessive Latency Hours" s the total number of one-hour intetvals during which Successful Requests submitted by an Application resulted in
a P99 Latency greater than or equal to 10ms for document read or 15ms for document wiite operations. if the number of Successful Requests
In a given one-hour interval is zero, the Excessive Latency Hours for that interval is 0.

"Average Excessive Latency Rate" for a'billing month is the sum of Excessive Latency Hours divided by the total number of hours in the billing
month,

“Monthly P99 Latency Attainment Percentage” for a given DocumentDB Application is calculated by subtracting from 100% the Average
Excessive Latency Rate for a given Microsoft Azure subscription in a bitling month, Monthly P99 Latency Attainment Percentage is r_epresehted
by the followlng formula::

100% = Average Excessive Latency Rate

Service Credit:

Monthly Uptime Percentage L T Service Credit
< 99.99% 10%
<99% 25%

ExpressRoute

Additional Definitions: : : : : » .
“Dedicated Circuit” means a logical representation of connectivity offered through the ExpressRaute Service between your premises and Microsoft
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the publicinternet,

“Maximum Available Minutes” Is the total number of minutes that a given Dedicated Circult is linked to one or more Virtual Networks in Microsoft
Azure during a billing month in a glven Microsoft Azure subscription,

“Virtual Network"” refers to a virtual private network that includes a coliection of user-defined IP addresses and subnets that form a network
boundary within Microsoft Azure.

“VPN Gateway" refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and-a customer on-premises network,
Downtime: The total accumulated minutes during a blmng month for a given Microsoft Azure subscription durlng which the Dedicated Circuit fs
unavallable. A minute is considered unavallable for a given Dedicated Clrcult If all attempts by you within the minute to establish IP-leyeél
connecllvity ta the VPN Gateway associated with the Virtual Network fail for longer than thirty seconds,

Monthly Uptime Percentage: The Monthly Uptime Pércentage Is calculated using the following formula;

Maximum Available Miiutes-Downtime
Maxtinum Avallable Minutes

X 100

Service Credit:

Monthly Upli eentage : 7 e Sewvice Credit
< 99.9% 10%
<99% 5%

Additional Terms: Monihly Uptime Percentage and Service Credits are calculated for each Oedicated Clrcult used by you. N
bl e ontan e DeRnitiods
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HDInstght

Addmonal Deﬂmtlons

“Cluster Internet Gateway” means a set of virtual machines within an HDInsight Cluster that proxy all connectivity requests to the Cluster.
“Deployment Minutes” is the total number of minutes that a given HDInsight Cluster has been deployed in Microsoft Azure.

“HDInsight Cluster” or “Cluster” means a collection of virtual machines running a single instance of the HDInsight Service,

“Maximum Available Minutes” is the sum of all Deployment Mlnutes across all Clusters deployed by you in a given Microsoft Azure subscnptlon
during a billlng month,

Downtime: The tota] acciimulated Deployment Minutes When the HDInslght Service is unavailable. A mlnute Is considered unavallable for a given
Cluster if ali continual attempts within the minute to establish a connection to the Cluster Interiet Gateway fall,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes x100

Service Credit:

Monthly Uptime Percentage ' Service Credit

<99.9% 10%
<99% 25%

HockeyApp

Additional Definitions:
“HockeyApp Dashboard” means the web Interface provided to developers to view and manage applications using the HockeyApp Service.
“Maximum Available Minutes” Is the total number of minutes in a billing month,

Downtime: Is the total acciimulated miniutes In a billing month durlng which the HockeyApp Service Is unavailable, A minute |5 considered
unavallable If all continuous HTTP requests to the HockeyApp Dashboard o to the Hockeyapp APl throughout the minute elther result Inan Error
Code or do not return a response within one minute. For purposes of the HockeyApp AP, HTTP response codes 408, 429, 500, 503 and 511 are not
considered Error Codes.

Monthly Uptime Percentége: The Monthlv,Ubﬂme percentage Is calculated using the {ollowing formula:

Maxinnm Avallable Minutes-UDowntime
Maximum Avallable Minutes

x 100

Service Credit:

Monthly Uptime Percentage : e Service Credit
- < 99.9% ) 10%
< 99% 25%

SBIeoEContentel e

loT hub

Additional Definitions:
- "Deployment Minutes” Is the total number of minites that & given foT hub has been deployed in Microsoft Anire during a billing month,
“Device Identity Operations” refers to create, road, update, and delote oparations performed on the device identity registry of an loT hub.

“pMaximum Available Minutes” is the sum of all Deployment Minutes across sl loT hubs deployed In a given Microsoft Azura subscvlp\lon durlng &
biting month.

"Message” refers to any content sent by a deployed (0T hub ta a device reglstered to the (oY huib ot recolved by the loT bub from a registered
dovice, using any protocol supported by the Setvico.
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Downtime: The total accumulated Deployment Minutes, across all loT hubs deployed in a given Microsoft Azure subscription, during which the loT
twibis unavailable. A minute is considered unavailable for a giver 10T hub if all continuous attempts to send or receive Messages or perform Device
Identity Operations on the loT hub throughout the minute either return an Error Code or do not result In a Success Cade within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula;

Maximum Available Minutes-Downtime

- - - x 100
Maximum Available Minutes

Service Credit:

Monthly Uptime Percentage . . - ‘. Service Credit
<99.9% 10%
< 99% 25%

A e RO

Key Vault

Additional Definitions: ‘ ' ) » ‘
“Deployment Minutes” Is the total number of minutes that a given key vault has been deployed in Microsoft Azure during a billing month,
“Excluded Transactions” are transactions for creating, updating, or deleting key vaults, keys, or secrets.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription
during a billing month.

Downtime: sthe total accumulated Deploymént Minutes, across all key vaults deployed by Customer in a given Microsoft Azure subscription,
during which the key vault Is unavallable. A minute Is consldéred unavailable for a given keyvault If alt continuous attempts to perform
transactions, ather than Excluded Transactions, on the key vault throughout the minute elther return an Error Code or do not result In a-Success
Code within 5 seconds from Microsoft's recelpt of the request.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Dowatime
Maximum Avallable Minutes

100

Service Credit;

Service Credit

Monthly Uptime Percentage.

S Dethitong

Log Analytics

Additional Definitions:

"Batch” means a group of Log Data entries that are elther uploaded to the Log Analytics Service or read from storage by the Log Analytics Service
within a given perlod of time. Batches queued for Indexing are displayed in the usage sectlon'of the Management Portal,

“Log Data” refers to Information regarding a supported event, such as (1S and Windows events, that is logged by a computer and for which the Log
Analytics Service has been configured to be processed by the Service index.

"Delayed Batches" Is the total number of Batches within Total Queued Batches that fall to complete indexing within six hours of the Datch being
queued. :
“Total Queued Batches” Is the total number of Batches queuad for indaxing by the Log Analytics Service during a given billing month,

Monthly Uptime Percentage! The Mbmhh} Uptinie Percentago Is calculated using the following formula:

Total Quened Batehes — Delayed Batehes

Total Quewed Batches x 100
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Service Credit:

Monthly Uptime Percentape ’ ' Service Credit
| <99.9% ’ 10%

“LogAic Apps

Additional Definitions:

“Deployment Minutes” is the total number of minutes that a given Logic App has been set to running in Microsoft Azure durlng a billing month,
Deployment Minutes is measured from when the Loglc App was created or Customer Initiated an action that would result in running the Logic App
1o the time Customer Initiated an action that would result in stopping or deleting the Logic App.

"Maximum Available Minutes” Is the sum of all Deployment Minutes across all Logic Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month. ’

“Downtime” The total accumulated Deployment Minutes, across all Logic Apps deployed by Customer in a given Microsoft Azure subscription,
durlng which the Logic App Is unavallable. A minute Is considered unavallable for a given Logic App when there Is no connectivity between the Logic
App and Microsoft's Interpet gateway, ‘

Monthly Uptime Percentage: The Monthly Uptime Pefcentage Is calculated using the following formula:

Maxinuan Available Minutes — Downtime
Maximum Available Minutes

x 100

Sérvice Credit:

Monthly Uptime Percentage - . . Service Credit
< 99.9% : 10%
<99% 25%

e s ECenten

Dehnit G

Machine Learning — Batch Execution Service (BES) and Management APIs Service

Additional Definitions:
“alled Transactions” Is the set of all requests within Tofal Transaction Attempts that return an Error Code.

"Total Transaction Attempts” Is the total number of authentlcated REST BES and Management API requests by you during a billing month for a
glven Microsoft Azure subscription. :

" Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formuta:

Total Transaction Attempts — Falled Transactlons
Total Transaction Attempts

X100

Service Credit:

Monthly Uptime Percentage . Servic ledit
. o B <99.9% o ) B 10%
L U [ S Yo% )

Service Levei Exceptions: Seivice Levels and Service Credits are applicable to your use of the Machine Learning BES and Managemant API Service.
‘the Free Machine Learning tler Is not covered by this SLA,

Table o fCantents;

Machine Learning —Request Response Service (RRS)

Additional Definitions: )
“Failed Transactions” is the set of all requasts within Total Transaction Attempts that return an Error Code.

Table of Contents - Introduction - General Terms . Servige Specific Terms ’ Appendices




Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) : - PR - 31-

“Total Transaction Attempts” is the total number of authenticated REST RRS and Management API requests by you during a billing month for a
given Microsoft Azure subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts —~ Failed Transactions .
Total Transaction Attempts

100

Service Credit:

Monthly Uptime Percentage - - © Service Credit
<99.95% 10%
< 99% ) 25%

Service Level Exceptions: Service Levels and Service Credits are applicable to your use of the Machine Learning RRS and Management AP Service,
The Free Machine Learnlng tier Is not covered by this SLA

Media Services — Content Protection Service

Additional Definitions:

“Failed Transactions” are all Valid Key Requests Included in Total Transaction Attempts that result In an Error Code or otherwise do not return a
Success Code within 30 seconds after recelpt by the Content Protection Servlce.

“Total Transaction Attempts” are all Valid Key Requests made byyou during a billing month for a given Azure subscription,
“Valid Key Requests” are all requests made to the Content Protection Service for existing content keys In a Customer's Medla Service,

Monthly Uptime Percentage: The Maonthly Uptime Percentage Is calculated using the followlng formula:

Total Transaction Attempts — Faitled Transactions
Total Transaction Attempts

x 100

Service Credit:

Monthly Uptime Percentage . : Service Crodit

Media Services — Encoding Service

Additional Definitions: .
“Encoding” means the processing of media flles per subscription as configured In the Medla Services Tasks. '

“Failed Transactions” Is the set of all requests within Total Transaction Attempts that do not return a Success Code within 30 seconds from
Microsoft's recelpt of the request.

“Media Service” means an Azure Media Services dccount, created I the Management Portal, associated with your Microsoft Ature subscrlpllon.
Each Microsoft Azure subscription may have more than one assoclated Media Service.

“Media Services Task” means an individual operation of media processing work as configured by you, Media processing operations Involve
encoding and converting media (iles,

“Total Transaction Attempts” Is the total number of authenticated REST APt rcqucsls with respect to a Madina Service made by you during a illling
month for a subscription. Total Transaction Attempts does not include REST API requests that return an Error Code that are continuously repeated
within a five-minute window after the first Error Code Is recelved.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calcutatod using the foilowlng formula:

l‘nml Transaction Attempts ~ Fatled Transactfons
Totad Pransaction Attempts

r 00
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Service Credit:

Monthly Uptime Percentape . _ Service Credit.
<99.9% ) o ' 10%
< 99% 25%.

Medla Services — Indexer Serwce

Additional Deflmtuons‘
“Encoding Reserved Unit” means encoding reserved units purchased by the customer in an Azure Medla Services account

£ ailed Transactions” is the set of Indexer Tasks withiri Total Transaction Attempts that either, a) do not complete within a time period that is 3,

times the duration of the Input file, or b)-do not start processing within 5 minutes of the time that an Encoding Reserved Unit becomes available for
use by the Indexer Task.

“Indexer Task” means a Medla Services Task that Is configured to index an MP3 input file with a minimum five-minute duration.

"Total Transaction Attempts” is the total number of Indexep‘ Tasks attempted to be executed Using an available Encoding Reserved Unit by
Customer during a billing month for a subscription.

Monthly Uptime Percentage: The Monthly Uptime Percenta,gé is calculated using the foliowing formula:

Total Transaction Attempts ~ Failed Transactions
Total Transaction Attempts

x 100

Service Credit:

Maonthly Uptime Pgrkgntage Servi;e Cred!t
10%

25%

Media Services — Live Channels

Additional Definitions:
“Channel” means an end point within a Medla Service that is conflgured to recelve media data,

"peployment Minutes” Is the total number of miriutes that & given Channel has been purchased and allocated toa Medld Service and Isina
running state during a billing month.

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Channels purchased and allocated to a Media Service during a
bifling month,

“Media Service” means an Azure Medla Seivices account, created in the Management Poital, assoclated with vour Microsoft Azure subscription,
fach Microsoft Azure subscription may have more than one assoclated Medla Service.

Downtime: The total accumulated Deploymem Minutes whe’n the Live Channejs Sarvice is unavaliable, A minute is considered unavailable for a

Monthly Uptime Percentaée: The Monthly Uptime Percentage is calculated using the following formula:

Masiiium Avallible Minittes-Downtime
Maxtmum Availahle Minutos

x 100

Service Credit:

<O9%
B LN

e Ef%?f&'ﬁ}en?ﬁﬁe%lﬁonﬁ
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Media Services — - Streaming Service

Addmonal Definitions:

“Deployment Minutes” s the total number of minutes that a given Streaming Uiiit has been purchased and allocated to a Medla Service during a
billing month. _

“Maximum Available Minutes” is the sum of all Deployment Minutes across a!l Streaming Units purchased and allocated to a Media Service during
a billing month.

“Media Service” means an Azure Media Serwces account, created in the' Management Portal, associated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one assoclated Media Service,

“Media Service Request” means a request issued to your Media Service.

“Streaming Unit” means a unit of reserved egress capacity purchased by you for a Media Service.

“Valid Media Services Requests” are all qualifying Media Service Requests for existing media content in a custormer’s Azure Storage account
assoclated with-its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services
Requests do not Include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth,

Downtime: The total accumulated Deploymenernutés when th'e',Stréamblr'\g Service s tinavallable. A minute is considered unavailable for a given
Streaming Unit if all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result in an Error Code,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Falled Transactlons N

0
Total Transaction Attempts 10

Service Credit:

Monthly Uptime Percentape . , , _ Service Credit
<99.9% ] 10%
< H9% R 25%

T R SRR DA e

Microsoft Cognitive Services

Additional Definitions:

"Total Transaction Attempts"” Is the total number of authenticated APl requests by Customer during a billing month for a given Cognitive Service
AP, Total Transaction Attempts do not Include API requests that return an Error Code that afe contlnuously repeated within a five-minute window
after the flirst Error Code Is recelved,

“Failed Transactions” Is the set of all requests to the Cognitive Service APl within Total Transaction Attempts that return an Error Code , Falled
Transaction Attempts do not Include AP requests that return an Error Code that are continuously repeated within a five-minute window after the
first Error Code Is received.

“Monthly Uptime Percentage” for each AP Service Is calculated as Total Transaction Attempts less Falled Transactions divided by Total Transaction
Attempts In a billing month for a glven AP subscription, Monthly Uptime Percentage Is represented by the following formula:
Monthly Uptime % = (Total Transaction Attempts - Falled Transactions) / Total Transaction Attempts * 100

(Total Transactlon Altempts — Falled Transactions)
~Total Trausaction Attemtps

Monthly Upthme % = X 100

Service Credit
_Tha following Sorvice Levals and Suw!co Cmdl(s aro applicable to Cognitive Survlcns APls:

L Perc Seyvice Credil -
< 99% T

BB RCOTTante], {BEfmiTens
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_Mobile Engagement

Additional Definitions: .

#pverage Error Rate” for a billing month is-the sum of Error Rates for each hour In the billing month divided by the total number of hours in the
billing month,

“Error Rate” Is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one-
hour interval is zero, the Error Rate for that Interval is 0%.

“Excluded Requests” Is the set of REST API requests that result in an HTTP 4xx status code, other than an HTTP 408 statuscode.

“Failed Requests” s the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a
Success Code within 30 seconds,

“Maobile Engagement Application” Is an Azure Mobile Engagement service instance,

"Total Requests” Is the total number of authenticated REST API requests, other than Excluded Raquests, made to Mobile Engagement Applications
within a given Azure subscription during a billing month,

Monthly Uptime Percentage: The Monthly Uptime Perceéntage is calculated using the félloWlng formula:

100% ~Average Brror Rate

Service Credit:

Monthly Uptime Percentage Service Credil
<99.9% ) ) . . ) .
<99% , 5% |

Theé free Mobile Engagement tler is not

Mobile Services

Additional Definitions:

“Failed Transactions” Include any API calls Included In Total Transaction Atterpts that result in elther an Error Code or do not return a Success
Code,

“Total Transaction Attempts" are the total accumulated API calls made to the Azure Mabile Services during a billing month for a given Microsoft
Azure subscription for which the Azure Moblle Services are running.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calcula‘tediuslng the following formula:

Total Transaction Attempts — Falled Transactions

¢ 100
Total Transaction Attempts x
Service Credit:
o <99.9% - . . 10%
_99% o N 25%

Service Level Exceptions: The Service Levels and Service Credits are nppllc'ablo’ to your usa of the Standard and Premium Mobile Services tiers, The
Free Mobile Services tier Is not covered by this SLA.

RemoteApp
Additional Deflnitions!

“Application” means a software application that s configured for streaming to a device using the RemotoApp Service,

“Maximum Avallable Minutes” Is the sum of all Usor Application Minutes across all Users granted access to ane or more Applications in a given
Arure subscription during a bifling month,

PUser” maeans 8 specilic user account that is ablo to stream an Application using the RemoteApp Setvice, as anumarated in the Management Portal,
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“User Application Minutes” s the total number of minutes in a billing manth during which you have granted a User access to an Application.

Downtime; The total accumulated User Minutes during which the RemoteApp Service Is unavailable. A minute is considered unavailable for a
given User when the User Is unable to establish connectivity to an Application,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit:

Monthly Upline Percentage. = , . Sepice Credit
< 99,9% . . 10%
<99% L 25%

Service Level Exceptions: The Service Levels and Service Credits ate applicable to your use of the RemoteApp Service. The RemoteApp free trial is
not covered by this SLA.

SAP HANA on Azure

Additional Definitions:

“High Avallability Pair” refers to two or more identical SAP HANA on Azure large instances deployed in'the same region and configured by the
customer for system replication at the application layer, Customer must declare the members of a High Avallability Pair to Microsoft during the
architecture design process.

"SAP HANA on Azure Connectivity” Is bi-directional network traffic between the SAP HANA on Azure large Instance and other IP addresses using
TCP or UDP network protocals In which the Instance Is conflgured for altowed traffic: The 1P addresses can be IP addresses within the same virtual
network as the virtual machine or public, routable IP addresses.

"Maximum Available Minutes” Is the total accumulated minutes during a biiling month for all SAP HANA on Azure Instances deployed In the same
High Avallability Palr, Maximum Avallable Minutes is measured from when two or more Instances In the same High Availabliity Pair have both been
started resultant from an action Initiated by Customer to the time Customer has Initiated an action that would result in stopping the Instances.

"Downtime" Is the total accumulated minutes that are part of Maximum Avallable Minutes that have no SAP HANA on Azure Connectivity.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlng formuta:

Maximium Avatkiblo Minutos-Dowvntine
Maxtminir Avatlable Mindites

X 100

Service Credit!

Nionthly Uptinme Percentage: S - “ e i Service Credit
< 99,99% , , 10%
< 99.9% ) 25%

Scheduler

Additional Definitions: .
“"Maximum Available Minutes” Is the total number of minutes In a billing month,

“Planned Execution Time” Is a tima al which a Scheduled Job Is scheduted to begin exocuting,
“Scheduled Job"” means an action specified by you to execute within Microsoft Ature according to a specified schedule.

Downtime: The total accumulated minutes In a bifling month during which one or more of your Schedulad Jobs Is in a state of delayed oxecution. A

given Scheduled Job is in a state of delayed execution i it has not begun executing after a Plannad Execution Time, provided that such delayed
axecution time shall not ba constdered Downtime i the Scheduted Job bogins executing within thirty (30} minutes after a Planned Execution Time,
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‘

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptinie Percentage ! Service Credit
< 99.9% o _ 10%
< 99% 25%

Shleiptcon

%

Search

Additionatl Definitions:

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the bllllng month divided by the total number of hours in the
billing month,

“Error Rate” Is the total number of Falled Requests divided by Total Requests, across all Search Service Instances In a given Azure subscription,
during a given one-hour interval, If the Total Requests Ina one-hour Interval Is zero, the Error Rate for that interval Is 0%.

“Excluded Requests” are all requests that are throttled due to exhaustion of resources allocated for a Sedrch Service Instance, as indicated by an
HTTP 503 status code and a response header Indicating the request was throttled.

“Faited Requests” Is the set of all requests within Total Requests that falt to return either a Success Code or HTTP 4xx response,
“Replica” Is a copy of a search index within a Search Service Instance.
"search Service Instance” Is an Azure Search service instance contalning one or more search indexes,

"Yotal Requests” Is the set of (i) all requests to update a Search Service Instance having three or more Replicas, plus (1) all requests to query a
search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour interval within a glven Azure subscription
duting a billing month.

Monthly Uptinie Percentage: The Monthly Uptime Percentage Is calculated using the following formula
100% — Average Error Rate

Service Credit:
<99.9% ) 10%
<99% - 25%

Service Level Exceptions: The Free Search tier Is not covered by this SLA.

A ableohtontents/ Dennitang

Service-Bus Service — Event Hubs

Additional Definitions:

“Deployment Minutes” Is the total number of minutes that a given Event Hub has beén deploycd In Microsoft Aiure dutlng a billing month,
“Maximum Available Minutes" Is the sum of all Deployment Minutes across all Event Hubs deployod by you In a given Microsoft Azure subscription
under the Basic or Standard Event Hubs tiers during a bitling month,

“Message” rofers to any user-defined content sent or recelved through Seevice Bus Relays, Queues, Toplcs, or Notification Hubs, using any protocol
supported by Service Bus. :

Downtime: The total accumulatod Doployment Minutes, across all Event Hubs deployed by you in a given Microsoft Azure subscription under the
Basic or Standard Event Hubs tiers, during which the Event Hub Is unavallable. A minute ts considered unavallable for a glven Event Hub if all
continuous attempts to send or rocolve Messages or perform other oparations on the Event Hub throughout the minute elther return an Enor
Cadn of do not result in a Success Code within five minutes.
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Monthly Uptime Percentage: The Monthly Uptinie Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes X 100

Service Credit:

Monthly Uptime Pepeantape. = & . - . Service Credit
<99.9% 10%
< 99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers, The Free
Event Hubs tier Is not covered by this SLA,

o T/ e

Service-Bus Service — Notification Hubs

Additional Definitions: ‘ _
“Deployment Minutes” Is the total number of minutes that a glven Notification Hub has been deployed in Microsoft Azure during a billing month:

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Notification Hubs deployed by you In a given Microsoft Azure
subscription under the Baslc or Standard Notification Hubs tiers during a biiling menth.

Downtime: The total accumulated Deployment Minutes, across all Notification Hubs deployed byyouina glven Microsoft Azure subscription
under the Baslc or Standard Notification Hubs tlers, durlng which the Notification Hub Is unavailable: Aminute is consldered unavailable for a given
Notification Hub If all continuous attempts to send notifications or perform registration management operations with respect to the Notification
Hub throughout the minute either return an Error Code or do not result In a Success Code within five minutes,

Monithly Uptime Percentage: The Monthly Uptime Percentagé Is calculated using the following formula:

Maximum Availabie Minutes-Dowatime
Maximum Avallable Minutes

x 100

Service Credit:

Manthly Uptime Percentage ' ' : ' Service Credit
< 99,9% 10%
< 99% ) 25%

Service Level Exceptions: The Service Levels and Service Credlts are applicable to your use of the Baslc and Standard Notification Hubs tlers. The
Frea Notification Hubs tier Is not covered by this SLA.

Service-Bus Service — Queues and Topics

Additional Definitions: " ) .

"Deployment Minutes” Is the total number of minutes that a given Queue or Toplc has been deployed in Migrosoft Azure during a billing month.
“Maximum Available Minutes” Is the sum of all Deployment Minutes across alf Queues and Toplcs deployed by you In' a glven Microsolt Azure
subscription during a biling month,

“Message” refers to any user-defined content sent or recelved through Service Bus Relays, Queues, Toplcs, or Notification Hubs, using any protocol
supported by Service Bus.

Downtime! Tha total accumulated Deploymant Minutes, across alf Queues and Toples deployed by you in a glven Microsoft Azure subscription,
during which the Queue or Toplc Is unavalfablo, A minute Is considared unavailable for a given Quaue or Toplc if all continuous attempts to 'send or
recelve Mossagos or perform other operations on the Quoue or Tople throughout the minute either return an Errar Code or do not rosult in a
Success Code within five mimstes.
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Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime

- - - x 100
Maximum Available Minutes
Service Credit: _
Monthly Uptime Percentage Service Credit
<99.9% 10%
<99% 25%

Service-Bus Service — Relays
Additional Definitions:

“Deployment Minutes” Is the total number of minutes that a given Relay has been deployed in Microsoft Azure during a billing month,

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Relays deployed by you In a given Microsoft Azure subscription
during a billing month.

Downtime: The total accumulated Deployment Minutes, across all Relays deployed by you In a glven Microsoft Azure subscription, during which
the Relay Is unavallable. A minute is considered unavailable for a given Refay If all continuous attempts to establish a connection to the Relay’
throughout the minute elther return an Error Code or do not result In a Success Code within five minutes.

Monthly Uptime Percentage: The Morithly Uptime Percentage Is calculated using the following formula;

Ma,\‘imum Avallable Minutes-Downtime
Maximum Avatlable Minutes

x 100

" Sarvice Credit;

Monthly Uptime_ Percentage . Service Credit '
<99.9% 10%

< 99% 25%

SQL Data Warehouse Database

Additional Definitions:
"Database” means any SQL Data Warchouse Database.

‘“paximum Available Minutes” Is the total number of minutes that a glven Database has been deploved in Microsoft Aure during a billing month
In a glven Microsoft Azure subscription.

“Client Operations” Is the set of all documented operatlons supported by 5QL Data Warchouse,

Downtime: Is the total accumulated minutes during a billing month for a glven Microsoft Azure subscription during which a given Database is

unavallable, A minute Is constdered unavallable for a given Database If more than 1% of all Client Operations completed during the minute return
an Error Code,

Monthly Uptime Percentage; The Montl\ly Uptime Percentage is calcutated using the following formula:

Maximum Avallable Minutes-Downtime
Maximum Avadlable Minutes

x 100

Service Credit:

Monthly Uptime Percentage . Service Credit
99‘),‘ P SV
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SQl Database Service (Basic, Standard and Premium Tiers)

Additional Definitions:
“Database” means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database,

“Maximum Available Minutes” is the total number of minutes that a given Database has been deployed in in Microsoft Azure during a bmmg
month in a given Microsoft Azure subscription.

Downtime: Is the total accumulated minutes during a billing month for a glven Microsoft Azure subscription during which a given Database is
unavailable, A minute is considered unavailable for a given Database if all continuous attempts to establish a connection to the Database within
the minute fail,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximiun Available Minutes-Downtime
Maximum Available Minutes

x100

Service Credft:

. Monthly Uptime Percentage = . . . SewviceCredit
<99.99% ’ 10%
<99% ; , 25%

S T R

s/ Dafintions]

5QL Database Service (Web and Business Tiers)

Additional Definitions:
“Database” means any Web or Business Microsoft Azure SQL Database.

"Deployment Minutes” is the total number of minutes that a given Web or Business Database has been deployed In Mlcrosoft Awire durlng a
billing month,

“Maximum Available Minutes” s the sum of all Deployment Minutes across all Web and Business Databases for a glven Microsoft Azure
subscription during a billing month,

Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you in a glven Microsoft Azure
subscription during which the Database is unavallable. A minute Is considered unavallable for a given Database if all continuous attempts by you to
establish a connection to the Database within the minute fail,

Monthly Uptime Percentage: The Mon(hly Uptime Percentage Is calculated using the following formula:

Maxiimum Available Minutes-Downtime
Maximum Avatlable Minutes

X 100

Service Credit;

Manthly Uptime Percentage ; . Service rdit
<99.9% 10%
< 99% - 259
G e L i e 2 " i S ten ey betnitang

SQL Server Stretch Database

Additional Definitions:
“Database” moans one Instance of SQL Seiver Stretch Database.

“Maximum Available Minutes” Is the total number of minutes that a given Database has boen deployed m aglven Mlcmsoll Azure mbscnpnnn
during a billing month,

Downtime: is the total accumulated minutes across all Databases deployed by Customer In a glven Microsoft Arure subscription during which the

Database Is unavatlablo, A minute is considered unavmh\blo for a given Databaso if all continuous attempts by Customer to ostablish a connaction »
to the Dambnm within tho minute fafl,

Table of Contenis : . introduction : General Terms ¢ Service Speclfic Terms Appeadices



Microsoft YngmgLLIcenﬁlng Sevvice Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) ) ’ 40

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentape

Sewvige Credit

<99% L 25%

Storage Service

Additional Definitions:

“Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the fotal number of hours in the
billing month.

"Blob Storage Account" Is a storage account specialized for storing data as blobs and provides the abillty to specify an access tler Indicating how
frequently the data In that account is accessed.

“Caol Access Tier" Is an attribute of a Blob Storage Account indicating that the data In the account Is infrequently accessed and has a lower
availability service level than data In other access tlers.

“Excluded Transactions” are storage transactions that do not count toward elther Total Storage Transactions or Falled Storage Transactions.
Excluded Transactlons include pre-authentication fallures; authentication failures; attempted transactions for storage accounts over thelr

prescribed quotas; creation or deletion of containers, file shares, tables, or queues; clearing of queues; and copying blobs or files between storage
accounts.

“Error Rate” Is the total number of Falled Storage Transactions divided by the Total Storage Transactions during a set time interval {currently set at
one hour). If the Total Storage Transactions In a glven one-hour interval is zero, the error rate for that intetval Is 0%. B .
“eailed Storage Transactions” Is the set of all storage transactions within Total Storage Trarisactions that are not cémpleted within the Maximtim’
processing Time assoclated with thelr respective transaction type, as specified In the table below. Maximum Processing Time includes only the
time spent processing a transaction request within the Storage service and does not Include any time spent transferring the request to or from the
Storage Service :

“Request Types - Maximum Processing Time

putblob and GetBlob {Includes blocks and pages) Two (2) seconds mulliplledby the number of MBs transferred in the course of
Get Valld Page Dlob Ranges ) . processing the request
Putfile and GetFile ‘ Two (2) seconds multiplied by the number of MBs transferred in the course of
B ) processing the request
Copy Blob S o R tinety {90) seconds (where the source and destination blobs are within the same
storage account)
CopyFile ‘ o Ninnty {90} seconds {where the source and destination flles are within the same
o ) o ) storage account}
PutBlockList ' Sixty (60} seconds
Goetblockidst )
i Table Quory ' Ton {10} seconds (to complete processing of return a continuation)
List Operations N e
Batch Table Operations ' Thirty {30) seconds V
Al Single Entity Table Oporations Twa {2) soconds
Al other Blab, File, snd Message Operations ) o

These figures represent maximum processing times. Actual and average Umes are expected ta be much lower,

falled Storage Transactions do not include:
1. Transaction requosts that are throttled by the Storage Service due to a fallure to obey approprlate back-ofl principles.
2. Transaction requasts having timeouts set lower than the respectiva Maximum Processing Timas specified shove. ‘
3. Read transactions requests to RAGRS Accounts for which you did not attempt to execute the request against Secondary Reglon
associated with the storage account If the reguest to the Primaty Reglon was not successiul.
4. Road transaction requests to RA-GRS Accounts that fail due to Geo-Replication Lag.

“Geo Replication Lag” for GRS and RA-GRS Accounts Is the time It takes for data stored In the Primaty Reglon of tho storage accoun to rdplicate to
the Secondary Reglon of the storage account. Bacauso GRS and AA-GRS Accounts are replicated asynchronously to the Secondary Roglon, data
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written to the Primary Reglon of the storage account will not be immediately available in the Secondary Region. You can query the Geo Replication'
Lag for a storage account; but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA.

“Geographically Redundant Storage (GRS} Account” is a storage account for which data is replicated synchronously within a Primary Region and
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with
GRS Accounts.

“Locally Redundant Storage {LRS) Account” is a storage account for which data is replicated synchronously only within a Primary Region.

“Primary Region” Is a geographical region in which data within a storage account is located, as selected by you when creating the storage account.
You may execute write requests only against data stored within the Primary Region assoclated with storage accounts.

“Read Access Geographically Redundant Storage (RA-GRS) Account” is a storage account for which data is replicated synchronously within a
Primary Region and then replicated asynchronously to a Secondary Reglon. You can directly read data from, but cannot write data to, the
Secondary Region assoclated with RA-GRS Accounts.

“Secondary Region” Is a geographical region in which data within a GRS or RA-GRS Account Is replicated and stored, as assigned by Microsoft Azure
based on the Primary Region associated with the storage account. You cannot specify the Secondary Reglon associated with storage accounts.

“Total Storage Transactions” is the set of all storage transactions, other than Excluded Transactions, attempted within a one- hour interval across
all storage accounts in the Storage Service in a given subscription.

“Zone Redundant Storage (ZRS) Account” is a storage account for which data Is replicated across multiple facilitles. These facilities may be within
the same geographical reglon or across two geographical reglons.

Monthly Uptime Percentage: Monthly Uptime Percentage Is calculated using the following formuta: *

100% — Average Error Rate

Service Credit ~ LRS'; ZRS, GRS and RA-GRS {write requests) Accounts;

Monthly Uptime Percentage Service Credit
<99,9% 10%
<99% 25%

Service Credit — RA-GRS {read requests) Accounts:

Monthly Uptime Percentage ‘Servite Credit
< 99.99% .- 10%
< 99% 25%

Servn:e Credit — LRS, GRS and RA-GRS {write requests) Blob Storage Accounts {Cool Access Tier):

Monthiy Uptiine Percen(aee . Service Credit
< 99% 10%
< 98% 25%

Service Credit — RA-GRS {read requests) Blob Storage Accounts {Cool Access Tier):

Muonthly Uptime Percentage . ' Service Cr?dil
<99.9% 10%
< 98% 25%

Stream Analytics— API Calls

Additional Definitions:
“Total Transaction Attempts” fs the total number of aumenNcMcd REST API requests to manage a streaming Job within the Stream Analytics
Sorvice by Customer during a billing month for a given M(cmsolt Arure subscription,

“Failed Transactions” is the sot of all requests within Total Transaction Attempts that return an Error Code or otherwise do not return & Success
Code within five minutes from Microsoft's receipt of the request.

"Monthly Uptime Percentage” for APl calls within the Stream Analytics Service Is represented by the following formula:

Tatad Transacton Attempts — Falled Transactions

Monthly Uptime % » PN T
Manthly Uptime B = Fotad Transaction Attempty
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Service Credit:

Manthly Uptime Percentage ' - , Service Credit
' 10%

25%

Stream Analytics — Jobs
Additional Definitions:

“Daployment Minutes” is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month.

“pAaximum Avallable Minutes” Is the sum of all Deployment Minutes across all jobs deployed by Customer in a given Microsoft Azure subscﬂptlon
during a billing month.

Downtime Is the total accumulated Deployment Minutes, across all jobs deplqyed by Customer ina glven Microsoft Azure subscription, during which
the Job is unavailable. A minute is considered uhavailable for a deployed job If the job Is nelther processing data nor avaliable to process data
throughout the minute. )

Monthly Uptime Percentage for jobs within the Stréam Analytles Service Is represented by the following formula;

Maximimt Avatlable Minutcs-Downtime
Maximum Available Minites

x100

Service Credit:

Monthly Uptime Percentage
<99,9% .
<99% ) 5%

service Credit

Traffic Manager Service

Additional Definitions:

“Deployment Minutes” (s the total number of minutes that a given Traffic Manager Profile has been deployed in Micrasoft Azure during a billing
month, :

“Maximum Avallable Minutes” Is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you In a given Microsoflt Azire
subscription during a billing month.

“Traffic Manager Profile” or "Profile” refers to a deployment of the Traflic Manager Service created by you contalning a domaln name, endpoints,
and other configuration settings, as represented in the Management Portal,

"yalid DNS Response” means & DNS response, recelved from al least one of the Traffic Manager Sérvice name seiver clusters, to a DNS request{or
the domain name specified for a given Traffic Manager Profile.

Downtime: The total accumulated Deployment Miutes, across oll Profiles deployed by you In a glven Microsoft Azure subscription, during which
the Profile Is unavallable. A minute Is conslderad unavallable fora given Profile If all continual DNS querles for the DNS name specified in the Profile
(hal are made throughout the minute do not result In a Valid DNS Response within two seconds,

Monthly Uptime Percentage: The Monthly Uptime Percentage s calculated using the following formula:

Maximum Avallable Minutes-Downtime

X 100

Maximum Avaflable Minutes

-Service Credit:

Monthly Uptime 9er(euage o S : Swice(imdi!
9% S o
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Vlrtual Machines

Additional Definitlons:

“Announced Single Instance Maintenance” means periods of Downtinie related to network, hardware, or Service maintenance or upgrades
impacting Single Instances. We will publish notice or notify you at least five (5) days prior to the commencement of such Downtime,
“Avallability Set” refers to two or more Virtual Machines deployed across different Fault Domains to avoid a single point of fallure,

“Data Disk” Is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data. .

“Fault Domaln” is a collection of servers that share cormon resources such as power and netwark connectivity.

“Operating System Disk” is a persistent virtual hard disk, attached to a Virtual Machine, used to store the Virtual Machine’s operating system.

“Maximum Available Minutes” Is the total accumulated minutes during a billing month for all internet facing Virtua! Machines that have two or
more instances deployed in the same Avatlability Set. Maximum Avallable Minutes Is measured from when at least two Virtual Machines in the
same Avallability Set have both been started resultant from action initlated by you to the time you have initiated an action that would result in
stopping or deleting the Virtual Machines,

“Single Instance” is defined as any single Microsoft Azuré Virtual Machine that either Is not deployed in ani Availabllity Set or has only ene instance
deployed in an Availability Set.

“Virtua! Machine” refers to persistent instance types that can be dep!oyed individually or as part of an Avallability Set.

"Virtual Machine Connectivity" is bi-directional network traffic between the Virtual Machine and other IP addresses using TCP or UDP network
protocols in which the Virtual Machine is configured for allowed traffic, The IP addresses can be IP addresses in the same Cloud Service as the
Virtual Machine, IP addresses within the same virtua! network as the Virtual Machine or pubtic, routable IP addresses.

Monthly Uptime Calculation and Service Levels for Virtual Machines in an Availability Set
Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Virtual Machine Connectivity,

Monthly Uptime Percentage: for Virtual Machines Is calculated as Maximum Available Minutes less Downtime divided by Maximum Available
Minutes in a billing month for a given Microsoft Azure subscription, Monthly Uptime Percentage s represented by the following formula:

(Maxinuum Avitlable Minutes-Downtime)
Maximin Avadlable Minutes

Monthly Uptime % = 100
Service Credit

The following Service Levels and Servlce Credits are ap llcable to Customer s use of Virtual Machines In an Availabilit Set -

Service Credit
<99,95% ) 10%
<99% . 25%
< 95% 100%

Monthly Uptime Calculation and Service Levels for Single-Instance Virtual Machines
"Minutes In the Month” Is the total number of minutes in a given month.

Downtime! {5 the total accumulated minutes that are part of Minutes In the Month that have no Virtual Machine Connettivity, Downtime
excludes Announced Single Instance Maintenance.

Monthly Uptime Percentage: Is calculated by subtracting from 100% the picfcentage of Minutes In the Month in which any Single Instance
Virtual Machine using premium storage for all Operating System Disks and Data Disks had Downtime.

(Minutes in the Moath - Downtime)

Minuwets in the Month x 100

Monthly Uptime % =

Service Credit:

The following Service Lovals and Service Cradits are a
Momh(v Upnme Percentage
<00.0%
RN

9%

ficable to Customer’s use of Single-instance Virtual Machines:

Service Credit

15 Ef*ﬁmw
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VPN Gateway
Additiona! Definitions:

“Maximum Available Minutes” s the total accumulated minutes during a billing month which a given VPN Gateway has been deployedina
Microsoft Azure subseription.

"Virtual Network” refers to a virtual private network that Includes a collectioni of user-defined 1P addresses and subnets that form a network
boundary within Microsoft Azure. ‘

"VPN Gateway” refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network.

Downtime: [s the total accumulated Maximum Avallable Minutes during which a VPN Gateway is unavailable. A minute is considered unavallable if
- all attempts to connect to the VPN Gateway within a thirty-second window within the minute are unsuccessful.

Monthly Uptime Percentage: The Manthly Uptime Percentage Is calctlated using the following formula:

Maximum Avaflable Minutes-Downtime
Maxinwim Available Minutes

x 100

Basic Gateway for VPN or ExpressRoute Service Credit:

Monthly Uptime Percentage. . Servite Credit. '

< 99.9% 10%
<99% . 25%

Standard Gateway for VPN or ExpressRoute / High Performance Gateway for VPN or ExpressRoute service Credit:

Monthly Uptime Percentage Service Credit.
<99,95% 10%
<99% o 5%

Rl EE T Bt nitiong

Visual Studio Online — Build Service

Additional Definitions:
*guild Service” Is a feature that allows customers to bulld thelr apptications In Visual Studio Online.

opaximum Avallable Minutes® Is the total number of minutes for which the pald Bulld Service has been enabled for a glven Microsoft Azure
subscription during a billing month,

" powntime: The total accumulated minutes for a given Microsoft Azure subscription during which the Build Service is unavallable. A minute Is
considered unavaifable If all continuous HTTP requests to the Build Service to perform operations Initiated by you throughout the minute elther
result in an Error Code or do not return a response.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avatlable Mimutos-Downtime 100
' Maximam Avallahle Minytes X

Service Credit;

Manthly Uptime Percentage
< 99.9%

b Eantents fDetmmtons)

Visual Studio Online — Load Testing Service

Additional Definitions:
" oad Testing Service” Is a foatura that allows customers (o gonerate automatad tasks to test the performance and scalability of applications.

“Maximum Available Minutes” Is the total nuraber of minutes for which the pald Load Testing Setvice has boen anablad for o given Microsoft
Arure subscription during a billing month,
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Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing Service is unavailable. A minute
Is considered unavailable if all continuous HTTP requests to the Load Testing Service to perform operations initlated by you throughout the minute
either result in an Error Code or do not return a response.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following farmula:

Maximum Available Minutes-Downtine
Maximum Available Minutes

x 100

Service Credit: .

Monthiy Uplime Peccentage . Service Credit

YO

Visual Studio Online — User Plans Service

Additional Definitions: ) '

"Bulld Service” Is a feature that allows customers to build thelr applications in Vistal Studio Online,

“Deployment Minutes” Is the total number of minutes for which a User Plan has been purchased during a billing month.- »

"Load Testing Service” Is a feature that allows customers to generate automated tasks ta test the performance and scalability of applications.
“Maximum Available Minutes” Is the sum of all Deployment Minutes across all User Plans for a glven Microsoft Azure subscription during a billing
manth,

“User Plan” refers to the set of features and capabilities selected for a user within'a y:suai Studlo Online account In a Customer subscription, User
Plan options and the features and capabllities per User Plan are described on the hitp://www visualstudio.com website.

Downtime: Thé total accumulated Deployment Minutes, across all User Plans for a glven Microsoft Azure subscription, during which the User Plan
Is unavallable. A minute is considered unavailable for a given User Plan if all continuous HTTP requests to perform operations, other than
operations pertatning to the Bulld Service or the Load Testing Service, throughout the minute elther result in an Error Code or do not return a
response,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avallable Minutes-Downtimi

Maxinn Avatlable Minutes ¥ 100

Service Credit:

Monthly Uptime Percentage . Service Cradit
<99.9% 10%
< 99% 25%

BT

Microsoft Azure Plans

Azure Active Directory Basic

Downtime: Any period of time whan users are not able to log In to the service, log Into the Aéi:dss i?anal, accoss applications on the Access Panel
and rosot passwords; or any parlod of Ume IT administrators are not able to croate, read, write and deléte entrlas in the directory and/or
provision/de-provision users to applications in the directory.

Monthly Uptime Percéntage: The Monthly Uptime Percentage is calculated using the following formuta:

User Mingtes ~ Downtime
{1ser Minutes

x 10
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where Downtime is measured in user-minutes; that is; for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs

during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage

Service Credil

<99.9% 25%
<99% 50%
< 95% 100%

Azure Active Directory B2C

Addmonal Definitions:

“Deployment Minutes” is the total number of minutes for which an Azure AD B2C directory has been deployed during a billing month,
“Maximum Available Minutes” |s the sum of all Deployment Minutes across all Azure AD B2C diréctories in a given ‘Microsaft Azure subscription

during a billing month.

Downtime: Is the total accumulated minutes across all Azura AD B2C directorles deployed by Customierina gwen Microsoft Azuresubscription
during which the Azure AD B2C service Is unavallable, A minute Is considered unavallable If elther all attempts to process user sign-up, sign- ln,
profile editing, password reset and multi-factor authentication requests, or all attempts by developers to create, read, wilte and delete entries in a
directory, falls to return tokens or valid Error Codes, or do not return responses withln two minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula;

Maxtmum Avallable Minutes — Dowirtime

x 100
Maxhmum Avatlable Minutes i
Service Credit: ) :
. Maonthly Uptime Percentage . Service Credit
X < 99.9% 10%
< 99% 25%

S'eryi'ce Level Exceptions: No SLA Is provided for the Free tier of Azure Active Directory B2C,

‘Azure Active Directory Premium

Downtime! Any perlod of time when users are not able 1o log In to the service, log In to the Access Panel, access appllcatlons on the Access Panel
dnd reset passwords; or any perlod of Ume IT administrators ara not able to create, read, write and delete entrles In the directory and/or

pravision/de-pravision users to applications In the directory.

Monthlv Uptime Percentage: The Monthly Uptime Percentage 1s colculated using the following formula: :

User Minites — Downtime
User Mbnutes

x 100

where Downtime is measurad In user-minutes; that Is, for each month, Downtlma Is the stm of the length {in minutes) of each Incident that occurs

during that month muluplled by the number of users Impacted by that Incident,

Service Credit:
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Azure lnformation Protectlon Premlum

Downtime: Any penod of tlme when end users cannot create or consume IRM documents and emall
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

100

where Downtime Is measured in user-minutes; that is, for each month, Downtime Is the sum of the length {in minutes) of each Incident that oceurs
during that month multipfied by the number of users impacted by that Incident.

Service Credit:

Momlﬂy’Uptime,Per'penmgeA1 - ‘ - | ' Service Credit

Multi-Factor Authentlcatlon Service

Additional Deﬂmtlons 7 ‘
“Deployment Minutes” Is the total ‘number‘ of minutes that a glven Multi-Factor Authentication provider has been de_ployed‘lh Mlcrosoft Awre
during a btliing month,

“Maximum Available Minutes” Is the sum of all Deployment Minutes across all Multi-Factor Authentlcatlon provlders deployed by you ina given
Microsoft Azure subscription during a billing month.

Downtime: The total accumulated Deployment Minutes, across all Multl Factor Authentication providers deployed by you na glven Microsoft
Azure subscription, during which the Multl-Factor Authentication Service is unable to recelve or process authentication requasts for the Multi- -
Factor Authentication provider.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Avatlable Minutes-Downtime % 100

Maximum Avallable Minutes

‘Service Credit;
Monthly Uptime Percantage . Service Credit
< 99.9% 10%

B A o

Azure Site Recovery Service — On-Premises-to-Azure

‘Additional Definitions:

“fFallover” Is the process of transferring control, efther simulated or actual, of & Protacted Instance from a primary site to a secondary site.
"On-Premises-to-Azure Failover” is the Fallover of a Protected Instance from a non-Azure primary site to an Azure secondary site. You may
dasignate a particular Ature datacenter as a secondary site, provided that if Fallover to the designated dataceiter Is not possible, Microsoft may
replicate to a different datacenter In the same reglon,

“Protected Instance” refers to a virtual or physical machine configured for replication by the Aruro Site Recavery Seivice from a primary site to a
secondary site. Protected Instances are enumarated in the Protectod Items tab in the Recovory Services section of the Management Portal.
“Recovery Time Objective (RTO} means the period of time beglnning whon you inltlate a Fallover of a Protected Instance experiencing olther a
planned or unplanned outage for On-Premises-to-Azure replication to the time when the Protected Instance Is running as a virtual maching In
Microsoft Azure, excluding any time assoclated with manuat action or the execution of your scripts.
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Monthly Recovery Time Objectwe The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure
veplication in a given billing month s four hours for an unencrypted Protected Instance and six hours foran encrypted Protected Instance. One
hour will be added to the monthly Recovery Time Objective for each additional 25GB over the initial 100GB Protected Instance size.

Service Credit {Assuming Protected Instance of 100GB, or less):

otected R 0 Recove e 0D &0
" ‘Unencrypted ‘ >4 hours . 100%
Encrypted >6 hours 100%

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you,

Azure Site Recovery Service — On-Premises-to-On-Premises
Additional Definitions:
“Failover” |s the process of transferring control, elther simulated or actual, of a Protected Instance from a primary site to a secondary site..

iEailover Minutes” Is the total number of minutes in a billing month during which a Failover of a Protected Instance configured for On-Premises-to-
On-Premises replication has been attempted but not completed.

“Maximum Available Minutes” Is the total number of minutés that a given Protected Instance has been configured for On- Premises to-On-
Premises replication by the Azure Site Recovery Service during a bllllng month,

“On-Premises-to-On-Premises Failover” is the Fallover of a Protected Instance from a non-Azure’ prlmary site to a hon-Azure secondary site,

“protected Instance” refers to a virtual or physical machine configured for replication by the Azure Site Recavery Seyvice from a primary site-to a
secondary slte Protected Instances are enumerated In the Protected Items tab In the Recovery Services section of the Management Portal,

Downtime: The tofal acciimiifated Fallover Minutes in Which the Fallover of a Protected Instance Is unsuccessful dug to unavallability of the Azure
Site Recovery Service, provided that retries are continually attempted no less frequently than once every thirty ninutes,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximumn Available Minutes-Downtime
Maximum Avallable Minutes

x 100

Service Credit:

Momﬁly Uatii:)e Piex‘;éhlage' ' Service Credit
<99.9% 10%
< 99% 25%

Additional Terms: Monthly Recovery Time Objective and Service Credlts are calculated for each Protected Instance used by you,

StorSimple Service

Additional Definitions:

“Backup” Is the process of backing up data stored on a registered StorSimple device to one or more assoclated cloud s(orugc accounts within
Microsoft Azure,

“Cloud Tiering" Is the process of transferring data from a reglstered StorSimple davice to one or more assoclated cloud storage accounts within
Microsoft Azure.

"Deployment Minutes” Is'the total numbar of mlnutus during whlch a Managed Item has been configured for Backup or Cloud Tlcrlng toa
StorSimple storage account In Microsoft Azire,

*Faifure” nieans the inabllity to fully complete a properly configured Backup, Tiering, or Restoring oparation duu to unavailability of the Stor')lmple
Sarvice,

“Managed [tem” refurs 1o a volume that has been canligured to Backup to the cloud storage accounts using the StorSimple valco

"Maximum Avalflable Minutes” is the sum of all Deployment Minutes across all Managed iteris for a given Microsoft Arure subscription during a
Dbilling month. ’

“Restoring” 1s the process of copying data to a registered Slmsunpln dovice from lts assactated clovd storage account(s).
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Downtime: The total accumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in a given
Microsoft Azure subscnptlon dunng which the StorSimple Service is unavaifable for the Managed ltem. The StorSimple Service is considered
unavailable for a given Managed ltem from the first Failure of a Backup, Cloud Tlering, or Restoring operation with respect to the Managed Item
until the Initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually
attempted no less frequently than once every thirty minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

Monthly Uptime Percentage , . _ Service Credit

" Other Online Services

Bing Maps Enterprise Platform

Downtime: Any perlod of time when the Service Is not avallable as measured in Microsoft's data centers, provided that you access the Service
using the methods of access, authentication and tracking methods documented in the Bing Maps Platform SDKs.

Monthly Uptirme Percentage: The Monthly Uptime Perceritage s calculated using the following formuta:

Total number of minutes in a month — Downtime
Total monher of minutes (n a month

x 100

where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavallable.

Service Credit:

Manthiy Uptime Percentsge : , 7 Service Credit
<99.9% 25%
<99% 50%
95% ‘ 100%

Service Level Exceptions: This SLA daes not apply to Blng Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume licensing agreements.

Service Credits will not apply I (1) you fall to implement any Services updates within the time specified in the Bing Maps Platform API's Terms of
Use; ond () you do not provide Microsolt with ot least ninety (90} days’ advance notice of any known significant usnge volume’ Increase, with
significant usage volume Increase doﬂned as 50% or mare of the previous month's usage.

7 TR

Bing Maps Mobile Asset Management

Downtime: Any petlod of time when the Service is not avallable as measured in Microsoft's data centers, provided that you aécu’ssflhc Sc’iv}_cc
using the methods of access, authentication and tracking methods documanted in the Bing Maps Platform SDKs.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculatad using the following formula:

Total mimber of mninutes in a month ~ Downtime
Total mauber of mintes ina month

X 100
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where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable.

Setrvice Credit!

' Mdmhly Uptime Percentape Service Credit
<99.9% . : ' 25%
<99% ' 50%
<95%. 100%

Service Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume licensing agreements. :

Service Credits will not apply If: (i) you fall to Implement any Services updates within the time specified In the Bing Maps Platform API's Terms of
Use; and {i1) you do not provide Microsoft with at least ninety {90) days’ advance notice of any known significant usage volume Increase, with
significant usage volume increase defined as 50% or more of the previous month's usage.

2 e

Microsoft Cloud App Security

Downtime: Any period of time when the Customer’s IT administrator or users authorized by Customer are unable to log on with proper credentials.
scheduled Downtime will not exceed 10 hours per calendar year.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes - Downtime
T UserMinutes

x 100

where Downtime Is measured In user-minutes; that s, for each month, Downtime ls the sum of the length {in minutes) of each incident that occurs -
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% )
<99% 25%

Service Leve! Exceptions: This Service Level does not apply to any: (i) On-premises software licensed as part of the Service subscription, or {ii)
Internet-based services {excluding Microsoft Cloud App Security) that provide updates via AP} (application programming Interface) to any services
licensed as part of the Service subscription. .

ble o Cantenteay Darmtions]

Microsoft Flow

Downtime; Any period of timd when users’ flows have no connectivity to Microsoft's Internct gateway.

Monthly Uptime Percentage: The Monthly Upﬂmé Percentage is Calculated using the following formula;

~Total number of mhiutes (namonth ~ Downtime
“otal number of mbudtes (na month

X 100

whate Downtime is measurad In usar-minutes; that Is, for each tonth, Downtime ts tha sum of the length {in minutes} of each Incident that occurs
‘dyring that month multiplied by the numbar of users Impacted by that incident. '

Service Credit:

flonthly Uptime Percentage ' Service Credit
L LI
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Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Flow.

Microsoft Intune
Downtime: Any period of time when the Customer’s IT administrator or users a
credentials. Scheduled Downtime will not exceed 10 hours per calendar year.

i S e

uthorized by Customer are unable to log on with proper

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime

x 100

 User Minutes

where Downtime Is measured In user-minutes; that is, for each month, Downtime is the sum of the length {In minutes) of each Incident that occurs

during that month multiplied by the number of users Impacted by that Incident.

Service Credit;

Monthly Uptime Percentape

 Service Credit

<99,9% 5%
<99% 50%
< 95% 100%

Service Level Exceptions: This Service Level does not apply to hm}: (1) On-premises software licensed as part of the Service subscription, or (i)
Internet-based services (excluding Microsoft Intune Service) that provide updates to any on-premise software licensed as part of the Service

subscription.

Microsoft PowerApps

Downtime: Any perlod of time when users are unable to read or write any portion of data In Microsoft PowerApps to which they have hpproprlate

permissions,

Monthly Uptime Percentage: The Monthly Uptime Percentage 1s calculated using the following formuta:

“Total number of mitites in d month — Downtime

Total number of minutes ina month

X 100

whefe Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length {in minutes) of each tncident that occurs

during that month muitiplied by the number of users impacted by that incldemt,

Service Credit:

Monthly tiptime Percentage

Service Credit

<99.9% 5%
<09% 50%
<O5% 100% - B |

Service Level Exceptions: No SLA Is provided for any free of charge tier of Microsoft PowerApps.
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Microsoft Stream

Downtime Any period of time when users are unable to upload playback delete video or edit video metadata when they have appropriate
permissions and content Is valld excluding unsupported scenariost.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula;

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that s, for each month, Downtime 1s the sum of the length (in minutes) of each Incident that octurs
during that month multiplied by the number of users Impacted by that Incident.

Service Level Commitment;

Monthly Uptime Percentage ' , Sarvice Credit
<99.9% , 5%
<99% 50%
<95% ' o 100%

Service Level Exceptions: No SLA Is provided for any free of charge ter of Microsoft Stream.

1Unsupported Scenarlos could include playback on unsupported devices / 0, client side network Issues, and user errors.

Minecraft: Education Edition

Downtime: Any perlod of time when users are unable to access Minecraft: Education Edltlon.

Monthly Uptime Percentage: The Monthly Uptime 'Percentage ¥s calculated using the following formula:

Total monher of minites in a month = Downtime
Total umber-of minutes twa month

x 100

where Downtime Is measured in user-minutes; that is, for each month, Downtime Js the suim of the length {In minutes) of each Incident that occurs
during tha\ month multiplied by the number of users Inipacted by that incident,

Service Credit:

Monthly Uptime Percemtage Service Credit
<99.9% 25%
<99% 50%
o 95% 100%

emBang

Power Bl Embedded

Deployment Minutes: Is the total number of minutes for which a given workipace coflection has been provisioned durlng a bifling month.

Maximum Avallable Minutes: Is the sum of all Deployment Mlnutos across alt workspaca collections provisionad by a customer in a given
Microsoft Azure subscription during a billing month,

Downtime: Is the total accumulated Deployment Minutes, during which the workspace collection ls unavalable, A minute Is considered
unavatlable for a given workspace collection if all continuous attempts within the minute to read or write any portion of Power B Embedded data
rasult in an Error Codu or do not return a rasponse within five minutes,

Monthly Uptime Percentage: The Monthly Uptime Percontage is calculated using the following formuta
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Maximum Available Minutes ~ Downtime
Maximum Available Mintes:

x 100

where Downtime Is measured In user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime 'Percemage

Service Credit

Power Bl Pro

_Downtime: Any perlod of time when users are unable to read or write any portion of Power Bl data to which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:
Total number of minutes in a month — Downtime
Total number of minutes in a month

where Downtime is measured In user-minutes; 'tha; Is, for each month, Downtime Is the sum of the lenpth {in minutes) of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incldent.

100

Service Credit:

Monthly.Uptime Percentage Service Credit. -
25%
50%

100%

O R RS

Translator API

Downtime: Any perlod of time when users are not able to perform translations. -

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Total ipnber of mixiites ina moith — Downtime
Total nmber aof miintes in a month

x 100

where Downtime Is measured as the total number of imlnutes during the month when the aspects of the Sarvice set forth above are unavallable,

Service Credit:
<99.9% 2% ]
< 99% 50%
<95% 100%

Windows Desk

Additional Definitions:

top Operating System

et

“Maximum Avallable Minutes" is the total accumulated minutes during a billing month for Windows Defendar Advanced Thieat Protection portal,
Maximum Available Minutes Is measured from when the Tenant has beon created resuttant from succossful complotion of the on-boarding

procass.

“Tenant” roprasents Windows Dolender Advanced Threat Protection customer spacific cloud environment,
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Downtime: The total accumulated miinutes that are part of Maximum Avallable Minutes in which the Customer unable to access any partion of a
Windows Defender Advanced Threat Protection portal site collections for which they have appropriate permissions and customer has a valid,
active, license.

.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calcutated using the fallowing formula:

Maximum Avallable Minutes — Downtime
Maximum Available Minutes

x 100

where Downtime s measured in user-minutes; that is, for each month, Downtime is the sum of the Ie,nlgth {in minutes} of each Incident that occurs
during that month multiplied by the number of users Impacted by that Incident.

Service Credit:

0 4 ¢.Perce g eQ
<99.9% ‘ v 10%
<99% o ) o 25%

Service Level Exceptions: This SLA does not apply to any trial/preview version Tenants.
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Appendix A — Service Level Commitment for Virus Detection and
Blocking, Spam Effectiveness, or False Positive

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, or Exchange Enterprise CAL with Services, you may be
eligible for Service Credits if wa do not meet the Service Level described below for: (1) Virus Détection and Blocking, (2) Spam Effectiveness, or (3)
False Positive. If any ong of these individual Service Levels is not met, you may submit a claim for a Service Credit. If one Incident causes us to fail
more than ong SLA metyic for Exchange Online or EOP, you may only make one Service Creditclaim for that incident per Service.

1.

2'

3.

Virus Detection and Blocking Service Level ) ) )
a.  “Virus Detection and Blocking” is defined as the detection and blocking of Viruses by the filters to prevent infection. “Viruses” is broadly
defined as known malware, which Includes viruses, worms, and Trojan horses.
b.  AVirus is considered known when widely used commercial virus scanning engines can detect the virus and the detection capability is
.avallable throughout the EOP network.
¢ Must resuit from a non-purposeful infection.
d,  The Virus must have been scanned by the EOP virus fllter
e, if EOP delivers an emall that is Infected with a known virus to you, EOP will notify you and work with you to identify and remave It. If this
restilts In the prevention of an infection, you won't be eligible for a Service Credit under the Virus Detection and Blocking Service Level,
f.  The Virus Detection and Blocking Service Level shali not apply to:
i, Forms of emall abuse not classified as malware, such as spam, phishing and other scams, adware, and formis of spyware, which due
to Its targeted nature or limited use is not known to the anti-virus community and thus not tracked by anti-virus products as a virus.
i, Corrupt, defective, truncated, or Inactive viruses contalned in NDRs, notifications, or bounced emails.
B The Service Credit avalilable for the Virus Detection and Blocking Service Is: 25% Service CredIt of Applicable Monthly Service Fee If an
Infectlon occurs In a calendar month, with a maximum of one claim allowed per calendar month.

Spam Effectiveness Service Level ] _ )
a.  “Spam Effectiveness” Is defined as the percentage of inbound spam-détécted by the filtering system, measured an a dally basis.

‘b, Spam effectiveness estimates exclude false negatives to invalid mallboxes.

¢.  The spam message must be processed by our service and not be corrupt, malformed, or truncated.

d, The Spam Effectiveness Service Level does not apply to emalt contalning a majority of non-English content.

e. You acknowledge that classification of spam Is subjective and accept that we will make a good falth estimation of the spam capture rate
based on evidence timely supplied by you.

The Service Credlt available for the Spam Effectiveness Service Is:
% of Calendar Month that Spam Effectiveness is helow 99%

Service Credit

>25% ) 25%
> 50% 50%
100% 100%

False Positive Service Level v )
a.  “False Positive” is defined as the ratio of legitimate business emall incorrectly identifiéd as spam by the filtering system to alt emall
processed by the service In a calendar month,

b, Comple(e, original messages, Including all headers, must be reported to the abuse taaim,

¢ Applies to emall sent to valid mailboxes only.

d.  Youacknowledge that classification of false positives Is subjective and understand that we will make a good falth estimation of the false

positive ratio based on evidence timely supplied by you,

¢, This False Positive Service Level shall not apply to:

l bulk, personal, or pornographic emall
. emall contalning a majority of non-English content
i amall blocked by a policy rule, reputation filtering, or SMTR connection’ Hllmmg
tv.  emall delivered to the junk folder
{. . Tho Service Credit available for the False Postive Sarvice ls: o :
Faise Positive Ratio in a Calendar. Month Service Credil

) >12
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Appendix B - Service Level Commitment for Uptime and Email
Delivery

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprisé CAL with Services, you may be eligible for Service Credits if
we do not meet the Service Level described below for (1) Uptime and (2) Emall Delivery.
1. Monthly Uptime Percentage: '

if the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, -you rnay be eligible for the followmg Service Credit

Monthly Uptime Petcentage

2,

Seqvice Credit

Email Delivery Service Level:

<99.999% ) 25%
<99.0% 50%
<98.0% 100%

a.  “Emall Delivery Time" is defined as the average of email delivery timés, measured In minittes over a calendar month, where email
delivery Is defined as the elapsed time from when a business emalil enters the EOP network to when the first delivery attempt is made.

b, Email Delivery Time Is measured and recorded every 5 minutes, then sorted by elapsed time, The fastest 95% of méasurements are used

to create the average for the calendar month.

We use simulated or test emalls to measure delivery time,

o o

e. This Email Defivery Service Level does not apply to:
‘1. Delivery of emall to quarantine or archive
2. Email in deferral queues
3. Denlal of service attacks (DoS)
4, Emallloops

f.  The Service Credlt avallable for the Emalf Dellvery Service Is;

Average Email Delivery Time (as defined above)

Service Credit

The Emall Dellvery Service Level applies only to legitimate business email {non-bulk emall) dellvered to valid emall accounts,

>1 25%

>4 50%

> 10 100%
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Appendix B — Calculation of Costs

“Onii v
:nmm._.uummuﬁnn MM“m_n”“mm " Quantity: me Unlt Price Quantity: Net Unit Price: Quantity: Net tinit Price: Quantity: Net Unit Price:
on L-year (12 month) Part # Description . Upfront Upfront Commitment Year 1 True-up Year, 1 True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up
- term. Commitment {UsD, Per Year) {Estimates Only) (USD, Per Year) (Estimates Only) {UsD, Per Year) {Estimates Only) {UsD, Per Year)
Online Services J50-00001 AzureMntr ShrdSvr ALNG SubsVL MV Cmmt 130 $ 1,202.85 16 $ 1,202.89 18 $ 1,202.89 20 $ 1,202.89
Online Services EQK-00001 AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 30 $ 1,202.89 4 $ 1,202.89 5 s 1,202.89 5 H 1,202.89
Online Services CWZ-00021 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC1GOV 2 s 55,633.52 0 0 4
Online Services CWZ-00022 [AzureStorSimple ShrdSvr ALNG SubsVt MVEL ML2GOV 1 $ 92,722.49 0 0 0
Online Services AAA-12415 CoreCALBridge0365 ALNG SubsVi MVL Pltfrm 9107 $ 16.24 1093 $ 16.24 1224 S 16.24 1371 $ 16.24
Online Services . AAA-12414 CoreCALBridge0365 ALNG SubsVL MVL PerUsr 9654 17.08 1159 $ 17.08 1298 S 17.08 1454 S 17.08
Online Services OGL-00001 Dyn365E For Case Management GOV 25 493.91 3 $ 493.91 4 H 493.51 4 s 493,91
Online Services DGY-00005 Oyn365EForTeamMembersGOV ShrdSvr ALNG SubsVL MVL PerUsr 1000+Usrs 1000 49.44 120 S 49.44 135 ] 49.44 151 $ 49.44
Online Services DFK-00002 Dyn365EP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usrs 25 S 1,419.89 3 1,419.89 4 $ 1,419.89 4 $ 1,419.89
Onllne Services DFN-00002 Dyn365€P2 ShrdSvr ALNG SubsVi MVL PerUsr 10 1,994,63 2 1,994.63 2 1,994.63 2
Online Services 4ES-00001 ExchgOninArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 21.53 2093 2153 2344 21.53 2625
Online Services 3QD-00002 IntuneAddOnforGav ShrdSvr ALNG SubsVL MVL PerUst 25 3549 3 35.49 4 35.49 4
Online Services 36U-00001 0365ATPGOV ShrdSvr ALNG SubsVL MVL PerUst 160 16.12 20 16.12 22 16.12 25
Online Services AAA-11B94 0365E3 ShrdSvr ALNG SubsVL MVL PerUsr 20 183.44 3 s 183.44 3 S 183.44 4 H
Online Services U4s-00002 0365GovE ShrdSvr ALNG SubsVL MVL PerUst 16661 64.84 2000 $ 64.84 2240 $ 64.84 2508 $
Online Services AAA-11924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUst 18826 151,32 2260 S 151.32 2531 B 151,32 2834 $
Online Services T2N-00005 0365GOVES ShrdSvr ALNG SU MVL 0365GavE3 PerUsr 40 13761 5 137.61 6 S 137.61 7
Online Services 3K5-00001 0365GovK1 ShrdSvr ALNG SubsVi MVL PerUsr 775 27.43 93 27.43 105 S 27.43 117
Online Services DOJ-0000% PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 79.75 16 7975 18 $ 79.75 20
Onilne Services 3PN-00001 ProjO; OV ShrdSvr ALNG SubsVL MVL PerUsr 100 56.17 12 56.17 14 $ 56.17 16
Online Services 7VX-00001 ProjOninPremGOV ShrdSvr ALNG SubsVL MVL PerUsr 132 432.20 16 $ 432,20 18 5 432.20 20 $
Oniine Services 7M5-00001 ProjOninProfGOV ShrdSvr ALNG SubsVL MVL Perlsr 327 235,77 40 S 235.77 44 $ 235.77 50 S
Online Services 1K3-00001 SIBPSTNCONIGOV ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 38.97 2 $ 38.97 2 $ 38.97 2 S
Online Services AAA-11582 SPE £3 GOV ShrdSvr ALNG SubsVL MVL Pertsr 185 $ 30493 |, 23 3 304,93 25 S 304.93 28 $
Onllne Services 4ZF-00019 VDA ALNG SubsVl MVL PerDvc 350 7217 42 B 72,17 48 S - 7217 53 $
Online Services P3U-00001 VisloProfor0365G ShrdSvr ALNG SubsVL MVL PerUst 392 102.13 48 $ 102.13 53 S 10213 60 $
—M> Only 9GS-00135 CISSteDCCore ALNG SA MVL 2LIc Corelic 2446 151.64 0 0 [
SA Only 9GA-00313 CISSteStdCore ALNG SA MVL 2Lic Corellc 2448 31.26 0 ] 0
SA Only U31-00027 CoreCALBridge0365 ALNG SA MVL DveCAL 200 11.09 0 Q 0
SA Only U3)-00003 CoreCALBridge0365 ALNG SA MVL Pitfrm DvcCAL 7147 10,65 [ 0 ]
SA Only 395-02504 ExchgSvrEnt ALNG SA MVL 1 604.24 0 0 0
SA Oz_K 312-02257 ExchgSvrStd ALNG SA ML 1 $ 105,53 0 0 Q
SA Only NK7-00066 [dentityMgrCAL ALNG SA MVL UsrCAL 200 2.66 0 0 ]
SA Only 269-05704 OfficeProPlus ALNG 5A MVL 235 83.47 0 0 0
[sA Only 076:01912___|Prjct ALNG SA MVL 170 97.44 0 0 0
SA Only H30-00238 PriciPro ALNG SA MVL wiPrjctSwiCAL 198 16240 0 0 0
SA Only Hi22-00475 PrictSvr ALNG SA MVL 2 B45.11 0 [ 0
E Only H21-00591 PHCISVICAL ALNG SA MVL USICAL 160 32.70 0 0 0
SA Only 5HU-00216 SIBSvr ALNG SA MVL 1 543.83 0 0 0
SA Only H04-00268 SharePointSvr ALNG SA MVL 22 1,014.17 0 0 a
SA Only 359-00792 SQLCAL ALNG SA MVL DveCAL 208 3115 0 0 0
SA Only 359-00961 SQLCAL ALNG SA MVL UsCAL 97 31,15 0 0 0
SA Only 810-04760 SQLSWENt ALNG SA MVL 1 $ 1,281.64 0 g 0
SA Only 11Q-00343 5QLSvrEntCore ALNG SA MVL 2Lic Carellc 250 2,050.94 0 0 Y
SA Only 228-04433 SQLS¥rS1d ALNG SA MVl 20 133.80 0 0 [J
SA Only INQ-00292 SQLSvS1dCore ALNG SA MVL 2Ltc Corelic A56 534.86 0 0 0
SA Only DB7-01159 [VisioPro ALNG SA MvL 524 $ 81.36 0 0 0
SA Only DB6-01253 VisloSid ALNG SA MVL 545 A3.12 0 [{] 0 .
SA Only . MX3-00117 VSCOtwMSDN ALNG SA MVL A2 978.13 0 0 0
SA Only 77D-0011) VSProwMSDN ALNG SA MVL 113 280.12 | ] 0 | ]
kv3-00353 WINC3peeDVC ALNG SA MVL Phiftin 14753 35.03 0 ] . [
{sAony GVCO16A [ WInRantDiktpStvesCAL ALNG 5A MVL UsiCAL 1955 19.62 [ 0 0 - )
—M> Only 1800052 WinSvrCAL ALNG SA MVL UstCAL 359 532 0 0 0
SA Only AAA-12415 WinSviDCCoie ALNG SA MVL 2Uic Corelic W0 16 24 0 0 0
SA Only #39-00390 WinSvrLa1Conn ALNG SA MVL 12 301 18 0 0 0
SA Only LM 00720 WinSvr$10Core ALNG SA MVL Uic Corelic 1814 164) 0 [N 0
Lo SA KVI-00056  [WINE3peeDVC ALNG UpgrdSAPk MVL Pittim 700 1475 1854 5 475 2077 $ - s 2320 $ a4.75
RLY 3100001 CareCALBridge0 165 ALNG LicSAPK MVL Blthm Dv CAL [ 458 $ 51.01 961 $ A42.22 1076 4 RERL]
Lt SA 9GS (0494 C1SS1eDCCare ALNG 1icSAI%K MV 2tic Curetic 72 5 353 81 294 $ 94938 329 81717 368 08490
L+ SA AGA D000 CIsStastdCate ALNG LESAPR MVL 2Uic Cotellc [ 294 < 203 9% n 17257 308 141 20
L s SA oVC-01047 | WhisRat Db IpSive sCAL ATNG LicSATR MVL UniCA { 235 1 12613 20) 104 43 204 4473




L) SA 9LM 00562 WinSvis T0Core AUNG UcSAPK MVL 2Lic Corelic 0 217 $ 107 26 243 90 BO 213 $ 74 31
L+ SA RIN-00090 Win5viCAL ALNG LICSAPK MVE Usi CAL 0 163 $ 31.3) 183 265} 208 $ 2175
1, ¢ SA A-00010 WinSviDCCote ALNG LicSAPK MYL 21t Corelic 0 132 $ 749.05 147 63378 165 518 50
L SA DH6.0117% VisioStl ALNG LicSAPA MV 1] 65 $ 257.53 3 214.24 82 170.96
L ¢ SA 087-01057 Visiolra ALNG LicSAPR MVL 0 58 497.69 65 414.02 2] 330.35
L 1 SA TNQ-00302  {SQLSVISIUCoTe ALNG ticSAPK MVA 2Lic Corelic 4] 53 3,480.62 60 2,952.75 67 241589
L+ SA 21Q:00341  {SQLSviEMCore ALNG LicSAPK MVL 2Lic Corrlic 0 31 13,381.19 35 11,322.53 39 9,263.87
L+ SA 269-05623  [OHiceProDlus ALNG LicSAPk MVL 0 28 446.07 kH 371.08 35 296.08
L+ SA 359-00765  {SQLCAL ALNG LicSAPK MVL DviCAL [\ 25 203.23 28 171.96 ) 140.70
L SA N U3)-00025  {CoreCALBrIIge0305 ALNG LicSAPK MVL DveCAL ] 24 59.64 27 49.40 30 39.16
L+ SA NK7-00065  [ldentityMgrCAL ALNG LICSAPk MVL UniCAL 0 - 24 17.36 27 14.69 30 12.02
L+ SA 076-01776  [Pr)ct ALNG LicSAPK MVL 0 20 $81.87 23 484.07 6 $ 386.27
L 3 SA 1130:00237  [Prictiro ALNG LcSAPK MVE wiPrjetSviCAL 0 19 969.75 21 806,75 24 $ 643,73
L+ SA 121-00595  [Pric1SvrCAL ALNG LItSAPK MVL UarCAL 4] 19 213.35 22 180.53 24 147.70
L+ SA 77000110  JVSProwMSDN ALNG LicSAPk MVL 4] 14 822,09 15 540,93 17 259.75
L+ SA 359-00960  [SQLCAL ALNG LicSAPK MVL UstCAL Q 11 203.23 12 171,96 14 140.70
L+ SA MX3-00115 {VSEntwMSDN ALNG LicSAPk MVL 0 5 5,839.97 5 4,858.14 6 3,876.32
L + SA HO4-00232  [SharePoiniSvs ALNG LIcSAPK MVL [ 3 6,616.66 3 5,598.68 3 $ 4,580.69
I + SA 22804437  15QLSviStd ALNG LicSAPK MVL 0 2 873.17 2 738.87 2 $ 604.57
L+ SA R39-00374  [WinSvrExtConn ALNG LicSAPk MVL 0 1 1,968.15 2 1,662.83 2 $ 1,360.52
8D Additlonal Products Not Listed -
All (Note: 1. Assume Microsoft Level D List Price Is $100/unly; 5000 7437 600 $ 74.37 600 74.37 600 $ 74.37
2 Assume guoder auantiiv ls.no mare than S000 per vear

Tol

il

[TOYAL ESTIMATED COST
ovar3 Years:.......

Year §: Uplront Commit 8,029,012.07
Year 2 Upfront Commit 8,029,012.07
Year 3: Upfront Commit 8,028,012.07
Year 1 True-up Estimate 2,076,506.57
Year 2 True-up Estimate 2,094,782.88 |
Year 3 True-up Estimate 2,070,215.24

$7.30,328,540.90

i Company Name:

|




Appendix C
Ordering Documents

NOT APPLICABLE — ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN

CCSF ORDERS MICROSOFT PRODUCTS UNDER THIS AGREEMENT.

Saas Soviees  Appendix €
PSR (24T May 22,2007




Appendix D
Reseller Statement of Work

NOT APPLICABLE — NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS

AGREEMENT.

San$ Services  Appendin D
PSR (2T May 22,2007



a SAN FRANCISCO : One South Van Ness Ave., 2nd Floor
DEPARTMENT OF San Francisco, CA 94103-0948

11 114 TECH NOLOGY Office: 415-581-4000

May 23, 2017

Angela Calvillo, Clerk of the Board
1 Dr. Cariton B. Goodlett Place, Room 244
San Francisco, CA 94102

Dear Ms. Calvillo:

Attached please find an original and two black and white copies of the proposed resolution for Board of
Supervisors approval to enter an Agreement between the City and the lowest bidding authorized reseller
of Microsoft products. The Agreement is for an amount not to exceed $30,328,541, and it covers the
period of June 1, 2017 through May 31, 2020.

The following is a list of accompanying documents (one set):

e Proposed Resolution authorizing the Department of Technology and the Office of Contract
Administration to enter an Agreement between the City and the lowest bidding authorized reseller
Proposed Agreement between the City and the lowest bidding authorized reseller
Solicitation No_ 17001529 from CCSF
Outcome of Solicitation No_ 17001529 from CCSF

The timeline for this resolution is urgent because the existing agreements for 27 City Departments to
purchase Microsoft products will expire on May 31, 2017. The execution of the new agreement in a timely
manner will ensure the City can continue to use the Microsoft Outlook email system, MS Office
applications, Windows Servers, as well as many other critical software products used in the City’s daily
operations.

DT is seeking approval from the Board of Supervisors because Charter section 9.118, “Contract and Lease
VLimitations,” subsection (b) requires Board of Supervisors approval of any contract estimated to exceed
$10 million in expenditures. -

If you have additional questions regarding this agreement and the related Resolution, please
contact Leo Levenson, DT Deputy Director, Finance & Administration, at (415) 760-0579 or at
Leo.Levenson@sfgov.org.

Thank yod very much for your attention to this request for legislation.
Best regards,

SO ESy S

Kenneth A. Bukowski
Interim Director, Department of Technology



" PrintForm:

Introduction Form POATD CF T

Slesba 8ot i e e

By a Member of the Board of Supervisors or Mayor
gritEiey 0 2.
AINEAY 23 PR 3:03
Time stamp

I hereby submit the following item for introduction (select only one): R meeting date l\q”V
1. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).
[ ] 2. Request for next printed agenda Without Reference to Committee.

[ ] 3. Request for hearing on a subject matter at Committee.

[ ] 4. Request for letter beginning :"Supervisor ’ inquiries"

[ ] 5. City Attorney Request.

[ ] 6. Call File No. from Committee.

[ ] 7. Budget Analyst request (attached written motion).

[ ] 8. Substitute Legislation File No.

[ ] 9. Reactivate File No.

[ 1 10. Question(s) submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[_]Small Business Commission [] Youth Commission [ ]Ethics Commission
[ ]Planning Commission [ |Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Cohen

Subject:

Agreement - Microsoft 0365 Services and Enterprise Products - Not to exceed $30,328,541

The text is listed;

Attached

Z J A V4

A/ ST/

Signature of Sponsoring Supervisor./ LM

Ld

For Clerk's Use Only



File No. 170628
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
Board of Supervisors, City and County of San Francisco | Board of Supervisors, City and County of San
Francisco

Contractor Information (Please print clearly.)

Name of contractor:

PCMG, Inc.

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

PCMG, Inc. is a wholly owned subsidiary of PCM, Inc.

Alan Lawrence, President
Sharon O. Ennis, Corporate Secretary

Contractor address: 1940 East Mariposa Ave., El Segundo, CA 90245

Date that contract was approved: : Amount of contracts:
(By the SF Board of Supervisors) ' $30,328,540.90

Describe the nature of the contract that was approved:
PCMG, Inc., an authorized Microsoft reseller, will provide Microsoft enterprise software licenses and software as a service to the City and
County of San Francisco. )

Comments:

This contract was approved by (check applicable):
Othe City elective officer(s) identified on this form

M a board on which the City elective officer(s) serves: San Francisco Board of Supervisors
Print Name of Board
[ the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: Contact telephone number:
Angela Calvillo, Clerk of the Board (415)554-5184

Address: . E-mail:

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) V Date Signed






