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FILE NO. 170628 RESOLUTIG.,. NO. 

1 [Agreement - PCMG Inc. - Microsoft 0365 Services and Enterprise Products - Not to Exceed 
$30,328,541] . 

2 

3 Resolution retroactively authorizing the Department of Technology and the Office of 

4 Contract Administration to enter an agreement between the City and PCMG inc., for 

5 Microsoft Cloud Software and Enterprise Products, for a three year term from Ju1!11e 1, 

6 2017, through May 31, 2020, in an amount not to exceed $30,328,541. 

7 

8 WHEREAS, The City seeks to procure certain products and cloud software services 

9 related to the City's information technology needs; and; 

1 O WHEREAS, Since 2010 the City has been transitioning its Microsoft Office 365 [0365] 

11 s_ervices to the cloud by procuring software as a service [SAAS] and enterprise products · 

12 through reseller agreements, because Microsoft will only sell these services and products in 

13 the quantities and pricing required by the City through an authorized large account reseller; 

14 and 

15 WHEREAS, The City's current contract with a reseller for Microsoft services and 

16 products expires on May 31, 2017; and; 

17 WHEREAS, The Department of Technology has assessed City departments' projected 

18 needs for 0365 and related products thrOLJgh 2020; and; 

19 WHEREAS, The 0365 services consist of the following: secure email, administrative 

20 tools, server space/capacity, and licenses required to operate the email system; the Microsoft 

21 Office Suite; Skype for Business, and trial or development-scale access to new products and 

22 features otherwise not attainable on the open market at prices affordable to the City; and 

23 WHEREAS, The enterprise products consist of Windows server licenses required to 

24 operate various software applications, SharePoint Online, Access Pro, Visio Pro, Project; and 

25 
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1 WHEREAS, The City negotiated terms with Microsoft directly to ensure the City's 

2 security and liability needs were addressed by including the following terms: 

3 • All of the City's data is processed and stored in the continental United States; 

4 • The venue for any disputes arising out of the agreement is San Francisco; 

5 • City approval is required for any assignment of the agreement; 

6 • Microsoft's standard limitation of liability is increased to provide additional 

7 protection for the City; 

8 WHEREAS, Microsoft usually requires the customer will be "responsible for any claims 

9 against Microsoft and its Affiliates" for violation of intellectual property rights, but here has 

10 limited the indemnification to instances where there is a legal action arising out of the City's 

11 infringement of third party's patents, copyrights, or trademarks or the use of an on line service 

12 in violation of law; and, 

13 WHEREAS, The Reseller will be required to meet the requirements established in the 

14 agreement negotiated with Microsoft; and 

15 WHEREAS, On May 9, 2017, the City requested quotes from authorized resellers and 

16 after receiving quotes has selected the lowest bidder, PCMG Inc.; and 

17 WHEREAS, Charter, Section 9.118, "Contract and Lease Limitations," subsection (b), 

18 requires Board of Supervisors approval of any contract estimated to exceed $10,000,000 in 

19 expenditures; now, therefore, be it 

20 RESOLVED, That the Board of Supervisors retroactively authorizes the Department of 

21 Technology and the Office of Contract Administration to execute the Agreement with the 

22 . lowest bidding authorized reseller, PCMG Inc., for a three year term from June 1, 2017, 

23 through May 31, 2020, for an amount not to exceed $30,328,541, substantially in the form of 

24 the agreement on file with the Clerk of the Board of Supervisors, in File No. 11o(p2.JS. , with 

25 such changes or modifications, as may be acceptable to the Director of the Department of 
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1 Technology and the City Attorney and which do not materially increase the obligations and 

2 liabilities of the City" or reduce the products and seNices to the City; and be it 

3 FURTHER RESOLVED, That upon execution of the Agreement, the Director of the 

4 Department of Technology shall transmit to the Clerk of the Board of SupeNisors a copy of 

5 the Agreement, for inclusion ·in File No. \ ]oeto& and, be it 

6 FURTHER RESOLVED, That this resolution shall take effect immediately upon its 

7 adoption. 
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BUDGET AND FINANCE COMMITIEE MEETING JUNE 1, 2017 

Item 6 
File 17-0628 

EXECUTIVE SUMMARY 

Department: 
General Services Agency - Department of Technology 
{DOT) 

Legislative Objectives 

• Based on a competitive process, the proposed resolution would authorize the Department 
of Technology and the Office of Contract Administration to enter into a new three-year 
agreement with PCMG, Inc. (PCMG) for Microsoft Office 365 licenses and Microsoft 
enterprise software product licenses for an amount not to exceed $30,328,541 for three 
years from June 1, 2017 until May 31, 2020. 

Key Points 

• · The Department of Technology entered into two agreements with En Pointe Technologies 
Sales, LLC {En Pointe) in 2014 to provide (i) cloud-based Microsoft Office 365 subscription 
services for all departments, to be administered by the Department of Technology, and (ii) 
Microsoft enterprise software products at discounted ·rates accessible to all City 
Departments. The Department of Technology will combine the two agreements 
(Microsoft Office 365 subscription services and Microsoft enterprise software products) 
into one agreement in order to increase administrative efficiency, and to provide the City 
with greater protection against risks, such as more secure liability allocation provisions. 

• The Department selected a reseller to provide the Microsoft Office 365 subscription 
services and Microsoft enterprise software products through a competitive process in 
April 2017. However, the selected reseller was unable to afford the required premium 
payments for the mandatory $25,000,000 insurance policy for cyber-security and data 
privacy. After further negotiations, Microsoft agreed to increase their cap on limitation of 
liability to $23,000,000, and allowing the City to reduce the cyber-security and data 
privacy insurance policy amount for the contractor from $25,000,000 to $2,000,000. 

• Due to the material change of risk allocation, the City issued a new request for quotes on 
May 9, 2017 and selected PCMG to provide Microsoft Office 365 subscription services and 
Microsoft enterprise software products. 

Fiscal Impact 

• Under the proposed new three year agreement, the cost with PCMG for an amount of 
$30,328,541 is $1,699,071 or 5.9 percent more than the existing three year agreement 
with En Pointe. According to the Department, Microsoft continuously upgrades its existing 
products and therefore the prices increase over time. In addition, the demand on new 
computing power and data storage is likely to continue to grow in the next three years. 

• Funds to pay the agreement's costs will come from the annual operating budgets of 
respective City departments, as appropriated by the Board of Sup~rvisors. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JUNE 1, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

·or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

BACKGROUND 

The Department of Technology entered into two agreements with En Pointe LLC1 (En Pointe) in 
2014 to provide (i) core Microsoft Office 365 subscription licenses for all departments, to be 
administered by the Department of Technology, and (ii) Microsoft enterprise software products 
at discounted rates, accessible to all City Departments. The Department of Technology sought 
and received approval from the City's Office of Contract Administration (OCA) to use the County 
of Riverside's competitive procurement process for two existing Microsoft blanket purchase 
order contracts under Section 21.16(b) of the Administrative Code. 

Microsoft Office 365 subscription licenses under the original agreement between the City and 
En Pointe consist of secure cloud-based email and administrative tools, other cloud software2

, 

server and database licenses required to operate the City's email system, the Microsoft Office 
Suite including Word and Excel, Skype for Business, and trial or development-scale access to 
new products and features. The initial total not-to-exceed amount for the agreement to provide 
Microsoft Office 365 subscription services and servers was $9,574,455 for a term of three years 
from June 1, 2014 through May 31, 2017. 

Microsoft enterprise software products under the original agreement between the City and En 
Pointe consist of Windows server and database licenses required to operate various software 
applications, Azure Government Cloud, lntune, Microsoft Customer Relationship Management 
(CRM), Virtual Desktop Access (VDA), SharePoint Online, Access Pro, Visio Pro, Project Pro and 
training credit and technical support credits usable during the agreement term. The initial total 
not-to-exceed amount of the agreement between the City and En Pointe LLC to provide 
Microsoft enterprise software products at discounted rates for all City Departments was 
$9,869,293 for a term of three years from June 1, 2014 through May 31, 2017. 

In November 2016, the Board of Supervisors approved a resolution, amending the two 
agreements between the City and En Pointe LLC to (i) increase the total not-to-exceed amount 
for Microsoft Office 365 subscription licenses by $4,335,418 from $9,574,455 to $13,909,873 
(File 16-1227), and (ii) to increase the total not-to-exceed amount for Microsoft enterprise 
software products by $4,850,304 from $9,869,293 to $14, 719,597 (File 16-1228). The end date 
of the agreements of May 31, 2017 was not changed. The total combined cost of both 
agreements is $28,629,470. 

1 The reseller was originally named En Pointe Technology Sales, Inc., but was renamed to En Pointe LLC. 
2 Cloud computing provides access to information technology applications and data through web-based tools, 
rather than through wirelines. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JUNE 1, 2017 

Under the original agreements with En Pointe, the City in its sole discretion may extend each of 
the two agreements for two additional years through May 31, 2019. However, the City decided 
not to extend the agreements. According to Mr. Hao Xie, Strategic Sourcing Manager at the 
Department of Technology, En Pointe is no longer entitled to offer the best prices granted by 

· Microsoft to all government agencies within the State of California. In 2016, En Pointe LLC 
became a wholly owned subsidiary of PCM, Inc., the parent company of another national 
Microsoft licensing reseller known as PCMG, Inc. In addition, after discussions with the City 
Attorney and the City's Risk Manager, the Department of Technology decided to combine the 
two agreements (Microsoft Offi.ce 365 subscription licenses and Microsoft enterprise software 
product licenses) into one agreement in order to create administrative efficiency, and to 
provide the City with greater protection against risks, such as more secure liability .allocation 
provisions.3 

On April 7, 2017, the City requested quotes from the seven large account resellers4 authorized 
by Microsoft to supply both the (i) Microsoft Office 365 subscription licenses to all departments 
via the Department of Technology, and (ii) Microsoft enterprise software product licenses at 
discounted government rates for all City Departments. The City added a requirement that the 
reseller become compliant with the City's Administrative Code within ten working days after 
preliminary notice of award. At the time that the initial request for quotes was in final 
preparation, but prior to publication, two of the seven authorized large account resellers were 
compliant with City Administrative Code provisions and a third was completing the 
documentation. On April 21, the City received quotes from these three large account resellers: 
Comparex USA Inc., Crayon Software Experts, LLC, and PCMG, Inc. 

Subsequent to the submissions, Comparex USA Inc. determined that they had made a mistake 
on their quote and consequently withdrew their proposal. Therefore the City determined 
Crayon Software Experts, LLC (Crayon) to be the lowest bidder of the two remaining resellers 
who submitted quotes. 

Cyber-Security and Data Privacy Insurance 

The request for quotes issued by the City in April 2017 required the selected reseller to provide 
a $25,000,000 insurance policy for cyber-security and data privacy. The amount of the 
$25,000,000 insurance policy was determined by Microsoft's low limitation of liability cap.5 

However, Crayon confirmed on May 9, 2017 that they could not afford to pay the premium on 
the required $25,000,000 cyber-security and data privacy insurance policy. According to Mr. 
Xie, after continuing negotiations with Microsoft, Microsoft agreed to raise their liability limit 
directly to the City to $23,000,000. As a result, the City's Risk Manager and Attorney agreed to 

3 "Limitation of liability" clauses are included in contracts to limit, define or eliminate money damages that may 
result from a breach of the contract or tort by one of the parties. 
4 According to the Department of Technology, Microsoft only sells licenses in the quantities and pricing required by 
the City through an authorized large account reseller. The large account reseller, as authorized by Microsoft, sells 
to California state and local governments at a 7.5 percent discounted price from standard government rates, based 
on the aggregated volume estimate of purchases from all state and local California jurisdictions during the 
Resellers' applicable contract with Microsoft. 
5 The limitation of liability cap is the maximum amount of money that Microsoft will compensate the City in case of 
a cyber security or data privacy breach, or other direct damages resulting from use of Microsoft products. 
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reduce the cyber-security and data privacy insurance policy requirement from the reseller from 
$25,000,000 to $2,000,000. 

D~e to the material change in the agreement term, the City issued a new request for quotes on 
May 9, 2017 and received four new proposals by May 15, 2017, as seen in Table 1 below. 
PCMG, Inc. was deemed the lowest responsive bidder with a bid amount of $30,328,541, and is 
currently a City compliant vendor. 

Table 1: Comparison of Evaluated Bids in Response to April 2017 and May 2017 Request for 
Quotes 

Company Name 

. PCMG, Irie. 

SHI 

Comparex USA, Inc. 

Crayon Software Experts, LLC 

DETAILS OF PROPOSED LEGISLATION 

Bid Amount in 
Response to April 
2017 Request for 

Quotes 

$33,944,199 

30,221,208 

31,574,463 

Bid Amount in 
Response to May2017 

Request for Quotes 

$30,328,541 

. 30,859,083 

31,301,257 

31,574,463 

Based on a competitive process, the proposed resolution would authorize the Department of 
Technology and the Office of Contract Administration to enter into a new three-year agreement 
with PCMG, Inc. (PCMG) for Microsoft Office 365 licenses and Microsoft enterprise software 
product licenses for an amount not to exceed $30,328,541 for three years from June 1, 2017 
until May 31, 2020. 

FISCAL IMPACT 

According to Ms. Kathy Lu, Principal Analyst at the Department of Technology, the Department 
of Technology estimated the total cost of the new three year agreement to be $31,595, 756, 
which is $1,267,215 more than the proposed agreement with PCMG, Inc. for which the City 
would pay $30,328,541, as seen in Table 2 below. The Department estimated the agreement 
cost based on the current number of licenses and data storage, with an added margin for the 
migration to Outlook 365 of additional City departments not currently using Microsoft Outlook 
365, such as the City Attorney and the Public Utilities Commission, to Outlook 365 and other 
Microsoft products. The City currently has 32,230 Microsoft licenses, which are tracked via 
online portal and regular communications with the reseller and Microsoft. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JUNE 1, 2017 

Table 2: Proposed Agreement with PCMG, Inc. as compared to the estimate from the 
Department of Technology 

Department 
Final price to be Reduction in City cost 

Description charged to the City compared to original 
Estimate 

by PCMG, Inc. Department estimate 

Vear 1-3 Upfront Commitment1
. $24,788,116 $24,087,036 $701,080 

· Year lTrue-Up Estimate2 2,288,729 2,076,507 $212,222 

· Year 2 True-Up Estimate 2,286,189 2,094,783 $191,406 

Vear 3 True-Up Estimate 2,232,723 2,070,215 $162,508 

Total Estimated Cost $31,595,756 $30,328,541 $1,267,215 

1. Upfront commitment is based on the minimum forecast that the Department of Technology and major City departments 
antic;ipate needing and therefore purchasing for each fiscal year. 

2. The True-Up Estimate is the additional, foreseeable forecast that the Department of Technology predicts will be spent 
based on past practices. 

The proposed new three year agreement cost with PCMG in an amount of $30,328,541 is 

$1,699,071 or 5.9 percent more than the existing three year agreement with En Pointe LLC of 
$28,629,470. According to Mr. Xie, Microsoft continuously upgrades its existing products and 
therefore the prices increase over time. In addition, the demand on new computing power and 

data storage is likely to continue to grow in the next three years. The Department of 

Technology estimated the cost of Microsoft services and products under the proposed 
agreement based on extensive discussions with 27 participating City departments, plus a 
contingency for new products that the City has not yet used today but may need in the future.6 

Funds to pay the agreements' costs will come from the annual operating budgets of respective 
City departments, as appropriated by the Board of. Supervisors. 

RECOMMENDATION 

Approve the proposed resolution 

6 
According to Ms. Lu, these products may include products to enhance data analytics, data visualization, central 

management of disparate devices, Skype for Business, and cloud versions of on premise applications. 
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City and County of San Francisco 
Edwin M. Lee 

Mayor 

Purchasing Department 
JaciFong 

Director and Purchaser 

DATE: 

TO: 

FROM: 
' 

SUBJECT: 

5/15/2017 

Hao Xie 

Shawn Peeters tel: (415) 554-7030, fax: (415) 554-4047 
e-mail: shawn.peeters@sfgov.org 

Review and Recommendation - BID WP17001529 ·Microsoft Enterprise Agreement 

Transmittal and Purchasing's Comments: 

Purchasing 

Enclosed is information and related materials for your evaluation of the specifications submitted. Please return all these 
materials to Central Purchasing, City Hall, Room 430. Use the lower part and back of this form (use additional sheets if 
necessary) to recommend acceptance or rejection of the low offers. Please evaluate the offers in the order in which they 
appear on the enclosed bidder's information and/or spreadsheet. 

If rejecting a low offer, comprehensively state the specific reasons and include an explanation of why the article or 
service does not meet the requirements as shown In the bid. 

1. PCMG, Inc. 
2. SHI 
3. Comparex USA Inc. 
4. Crayon Software Experts LLC 

Bid Total 
$30,328,540.90 
$30,859,083.04 
$31,697,475.20 
$31,574,462.96 

Department's Recommendations and Comments. 
x 

---'Low Offer is Acceptable; 

_ ___.Low Offer Is not Acceptable. (Explanation is as follows.). 

Hao Xie 

Name (please print) 

Evaluated Bid Total 
$30,328,540.90 (Low Bid) 
$30,859,083.04 
$31,301,256.76 
$31,574,462.96 

kk= ""' 5/15/2017 

s®"nature ~ 
415-581-4066 

Telephone number 

Date 

City Hall, Room 430 1 Dr. Carlton B. Goodlett Place Tel. (415) 554-6743 Fax (415) 554-4337 San FranciscoCA94102-4685 
Recycled paper, 100% PCW E-mail: OCA@sfgov.org 



Bid Award Report 
Bid 17001529 

This report was created on May 15, 2017 6:26:16 PM 
Report created by WebProcure 

Title: Microsoft Enterprise Agreement 

Bid started: May 9, 2017 9:00 AM PDT 
Bid opened: May 15, 2017 2:00 PM PDT 

Collaboration started: May 9, 2017 9:15 AM PDT 

Collaboration ended: May 15, 20171:00 PM PDT 

Vendor may e-mail buyer directly: Yes 

Solicitation Invitation Type: Public 

Description: 

Delivery Terms: Free on Board Destination 

DEPT OF TECHNOLOGY (TIS01) 

ONE SOUTH VAN NESS, STE200 

SAN FRANCISCO CA94103 USA 

Payment Terms: vendor Specified 

Contact Information 
City and County of San Francisco 

Shawn Peeters 

1 Dr. Carlton B. Goodlett Place San Francisco CA, 94102 United States 

Tel: (415) 554-7030 

Fax: (415) 554-4047 

shawn.peeters@sfgov.org 



Solicitation 17001529, Microsoft Enterprise Agreement 

Solicitation Questionnaire: 

Question:Haveyou ·tet1c:l 11n 9f the Attachments?· 

SHI y 

PCMG,lnc. y 

Comparex USA Inc. y 

Crayon Software Experts LLC y 

Questi~n :Ne·you a;Micr()Soft LAR.eirtit~ to trari~acf osing,the,Riverside,!IAicrosoft•Enterpirs~ Agreement E~rollment o1 E7397o?··· · 

SHI y 

PCMG,lnc. y 

Comparex USA Inc. y 

Crayon Software Experts LLC y 

Q~estion·:Are~youincluding.·a·.completecJ:AttachmentB;; .. Mlctost:>rt··PrieeshEt8t? ·· . .. .. ... ., .. . . - .. - .- - - ... - . . .. . .. ·., ... ; .... ····- .... 

SHI 

3 - Attachment B - Microsoft Price Sheet 
Comp/eted.xlsx 

Comparex USA Inc. 

3 - Attachment 8 - Microsoft Price Sheet.xlsx 

City and County of SF Copy of 3 - Attachment B - Microsoft Price Sheet.x/sx 

PCMG, Inc. 

Copy of 3 - Attachment B - Microsoft Price Sheet 5-14-17 Final.xlsx 

Crayon Software Experts LLC 

Report Created: May 15, 2017.6:26:16 PM Page:3 



No. Item Supplier Alternatl Prod. Mfr. Mfr. Delivery Unit Bid Total Qty Awarded Item Total Evaluated 

ve No Name No Date Item Qty Item Total 

1 Microsoft EA - Riverside PCMG, Inc. $30,328,5 1.0 lot 1.00 lot $30,328,540.9 $30,328,540.9 

Agreement 40.90 0 0 

Specification Number: 

Supplier Notes: Row 7 Part number is Incorrect. It should be AAA-12415. Description Is Incorrect and should read CoreCALBridge0365 ALNG SubsVL MVL 

Pltfrm (This one Is Platform). 

Note• Part number you've posted is for WlnSvrOCCore ALNG SA MVL 2Lic Corelic 

Row 8 Part number Is correct Description is incorrect. It l!hould read CoreCALBridge0365 ALNG SubsVL MVL PerUsr (This one is not Platform) 

Row 16 Part number is incorrect. It should be AAA-11894 as per Microsofts Quote. 

Row 59 Part number Is incorrect. It should be KV3-00356 as per Microsofts Quote. Description Is incorrect. It should read WINE3perDVC ALNG UpgrdSAPk MVL 

Pltfrm 

SHI $30,859,0 1.0lot $30,859,083.0 $30,859,083.0 

83.04 4 4 

Crayon Software various- $31,574,4 1.0 lot $31,574,462.9 $31,574,462.9 

Experts LLC various 62.96 6 6 

Comparex USA $31,697,4 1.0lot $31,697.475.2 $31,301,256. 7 

Inc. 75.20 0 6 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

l Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE 
AS A SERVICE 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

PCMG,Inc. 

This agreement (the "Agreement") is made this 22nd day of May, 2017, in the City and County 
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East 
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as "Reseller" or "Contractor," and 
the City and County of San Francisco, a municipal corporation, hereinafter referred to as "End 
User," or "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing" (collectively the "Parties"). 

Recitals 

WHEREAS, the City wishes to acquire Microsoft enterprise software licenses and software as a 
service as described in the attached Enrollment Documents, and, 

WHEREAS, Microsoft requires City to acquire such software licenses and software as a service 
through an authorized Microsoft reseller; and 

WHEREAS, a Request for Quotes ("RFQ") was issued on May 9, 2017, and City selected 
Contractor as the lowest bid pursuant to the RFQ; 

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified 
to sell such software licenses and software as a service as set forth under this Agreement. 

Now, THEREFORE, the Parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place 
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth. 

Software Licenses/Saas Services 

P-548 (2-17) l of29 May 22, 2017 



Agreement 

Authorization; 
Authorization Document 

City Data 

Customer 

Deliverables 

Enrollme.nt Documents 

Enterprise Agreement 
Amendment 

Enterprise Agreement 
State and Local 

Master Agreement aka 
"the Riverside 
Agreement" 

Online Services or Saas 
Services 

Online Service Terms 

Software Licenses/Saas Services 

P-548 (2-1 7) 

This document and any attached appendices or exhibits, 
including any future written and executed amendments. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the 
Department of Technology and Purchasing, and certified by 
the Controller for the specific funding of this Agreement or 
any modification thereof. 

All data including all text, sound, software, image or video files 
provided to Microsoft on behalf of the City. 

The City and County of San Francisco as identified in the 
Enrollment Documents. 

The products and services identified in the Ordering 
Documents attached hereto as Exhibit C. 

Enterprise Agreement Amendment, Enterprise Agreement State 
and Local, Master Agreement aka "the Riverside Agreement," 
Online Service Terms, Product Terms, Service Level 
Agreement, attached hereto as Exhibit A. 

Document containing the terms applicable to the City's 
Enrollment, attached hereto as Exhibit A-1. 

Document containing the terms for the Microsoft Government 
Cloud offered to local, state and federal agencies, attached 
hereto as Exhibit A-2. 

Agreement between Riverside County and Microsoft that 
contains the terms for Enterprise clients in California, attached 
hereto as Exhibit A-3. 

Microsoft hosted services identified as Online Services in the 
Product Terms. 

Document containing the terms for the Microsoft online 
software products, the SAAS products, attached hereto as 
Exhibit A-4. 

2 of29 May 22, 2017 



Product Terms 

Service Level Agreement 

Software or Saas 
Application 

Subscription Term 

Document containing terms for the Microsoft software 
products, attached hereto as Exhibit A-5. 

Document containing the service levels required for online 
services, attached hereto as Exhibit A-6. 

Software provided by Contractor to City that operates on City­
provided machines solely to facilitate the use of the 
Subscription Service. Licensed copies of Microsoft Software 
identified in the Product Terms. Software does not include 
On! ine Services, but Software may be part of an Online 
Service. 

The term of authorized use of the Subscription Service as set 
forth in the Order Form. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology. The words "sufficient," "necessary," or "proper," and the like, mean sufficient, 
necessary or proper in the judgment of the Department of Technology, unless otherwise 
indicated by the context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 
and the amount of City's obligation hereunder shall not at any time exceed the amount certified 
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City atthe end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from 
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this 
Agreement. 
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4. Effective Date of the Agreement. This Agreement shall become effe.ctive when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

5. Microsoft Licenses and Support. 

a. Licenses. Subject to City's payment of fees to Reseller as set forth in this Agreement, 
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this 
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the 
Ordering Document attached hereto as Exhibit C. Reseller shall administer all orders in 
accordance with Enrollment documents. The software licenses shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. 

b. Maintenance and Support Services. Subject to City's payment of fees to 
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment 
Documents, Reseller shall procure for City maintenance and support services. 

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor 
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to: 
(a) procure for City on behalf of Microsoft the software licenses including support and 
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b) 
to undertake the duties of Reseller concerning fees and administration of the Enrollment 
Documents. 

7. Online Services/Saas Licensed Software 

a. SaaS Licensed Software. Subject to City's payment of fees to Reseller as set 
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller 
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the 
software as a service ["SaaS"] specified in the Enrollment Documents. Reseller shall administer 
all orders in accordance with the Enrollment documents. The Saas shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable, 
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute 
the Saas Application and Saas Services during the Term of this Agreement and any renewals 
thereof, if any. 

b. Click-Wrap Disclaimer. No "click to accept" agreement that may be required 
for the City and/or Authorized Users' access to the SaaS Services or Contractor's Website and no 
"terms of use" or "privacy policy" referenced therein or conditioned for use of the Saas Services 
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from 
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The 
Parties acknowledge that City and/or each Authorized User may be required to click "Accept" as 
a condition of access to the Saas Services through the Contractor's Website, but the provisions of 
such "click to accept" agreement and other terms (including Terms of Use and Privacy Policy) 
referenced therein shall be null and void for City and/or each such Authorized User. 

c. Saas Application Title. City acknowledges that title to each Saas Application 
and SaaS Services shall at all times remain with Contractor, and that City has no rights in the 
Saas Application or Saas Services except those expressly granted by this Agreement. 

d. Authorized APis. City shall be permitted to access and use Contractor's Saas 
Application Program Interfaces (APis) when commercially available to develop and modify, as 
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necessary, macros and user interfaces for use with any existing or future City systems and 
infrastructure. For purposes of this Agreement, such development shall be deemed an authorized 
modification but will not be supported by Contractor. Functionality and compatibility of City 
developed macros will be sole responsibility of City. Any such macros or user interfaces 
developed by City shall become the property of City. All flat-file exchanges will be over an 
encrypted file transport service (ftps/vsftpd/scp/sftp) to a secure private ftp site. 

e. Proprietary Markings. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within the Licensed Saas Application 
or any related materials or Documentation. 

8. Payment. Compensation shall be due and as set forth in the attached Calculation of 
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the 
date of undisputed invoice. The charges associated with this Agreement are set forth in the 
Calculation of Costs attached hereto as Exhibit B. 

In no event shall City be liable for interest or late charges for any late payments. 

9. Project Managers; Services Contractor Agrees to Perform. 

a. Project Managers. Contractor and City shall each designate a Project Manager, 
who shall be accessible by telephone throughout the duration of the Agreement and shall be 
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These 
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor 
shall use their best efforts to maintain the same Project Manager throughout the duration of the 
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the 
other Party written notice thereof at least forty-five ( 45) days prior to the date the Project 
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint 
temporary Project Managers in connection with short term unavailability, sick leave or 
reasonable vacations. Parties shall notify each other in advance of any such temporary 
appointments. City may require Contractor to replace its Project Manager, by giving Contractor 
notification thereof and City's objective reasons therefor. 

Contractor's Project Manager: 

City's Project Manager: 

Katheleen Jackson 
1940 East Mariposa Ave. El Segundo, CA 
90245 
ccsfea@pcmg.com 
310-337-5206 

Hao Xie 
Strategic Sourcing Manager 
Department of Technology 
One South Van Ness, 2nd Floor, 
Office 2202 
San Francisco, CA 94103 
Hao.Xie@sfgov.org 
415-581-4066 

b. Services Contractor Agrees to Perform. During the Term of this Agreement, 
Contractor will perform all of the services set forth in Appendix D. 
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10. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City pursuant to Section 30 (Termination; 
Disposition of Content) of the Agreement. Such termination does not waive any other legal 
remedies available to City. 

11. City Data 

a. Ownership of City Data. The Parties agree that as between them, all rights, 
including all intellectual property rights, in and to the City Data and any derivative works of the 
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that 
the Saas Application does not maintain, store, or export the City Data using a database structure, 
data model, entity relationship diagram or equivalent which is itself a trade secret or which 
would cause substantial injury to the competitive position of the Contractor if published. 

b. Use of City Data. Contractor is provided a limited non-exclusive license to use 
the City Data solely for performing its obligations under the Agreement and not for Contractor's 
own purposes or later use. Nothing herein shall be construed to confer any license or right to the 
City Data, including user tracking and exception City Data within the system, by implication, 
estoppel or otherwise, under copyright or other intellectual property rights, to any third party. 
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this 
requirement, the phrase "unauthorized use" means the data mining or processing of data, stored 
or transmitted by the service, for unrelated commercial purposes, advertising or advertising­
related purposes, or for any other purpose other than security or service delivery analysis that is 
not explicitly authorized. 

c. Access to and Extraction of City Data. City shall have access to City's Data 
24-hours a day, 7 days a week. The Saas Application shall be capable of creating a digital, 
reusable copy of the City Data, in whole and in parts, as a platform independent and machine­
readable file. Such file formats include, without limitation, plain text files such as comma­
delimited tables, extensible markup language, and javascript object notation. City Data which is 
stored in binary formats, including without limitation portable document format, JPEG, and 
portable network graphics files, shall instead be reproducible in the same format in which it was 
loaded into the Saas Application. This reusable copy must be made available in a publicly 
documented and non-proprietary format, with a clearly-defined data structure and a data 
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary 
formats include formats for which royalty-free codecs are available to end-users. Contractor 
warrants that City shall be able to extract City Data from the Saas Application on demand, but 
no later than 24-hours of City's request, without charge and without any conditions or 
contingencies whatsoever (including but not limited to the payment of any fees due to 
Contractor). 

d. Data Breach; Loss of City Data. In the event of any Data Breach, act, error, 
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the 
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or 
organizational safeguards put in place by Contractor that relate to the protection of the security, 
confidentiality, or integrity of City Data, Contractor shall, as applicable: 
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i. Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor's 
report shall identify: 

a. the nature of the unauthorized access, use or disclosure; 

b. the Confidential Information accessed, used or disclosed; 

c. the person(s) who accessed, used and disclosed and/or received 
protected information (if known); 

d. what Contractor has done or will do to mitigate any deleterious effect 
of the unauthorized access, use or disclosure, and 

. e. What corrective action Contractor has taken or will take to prevent 
future unauthorized access, use or disclosure. 

ii. In the event of a suspected Breach, Contr<:ictor shall keep the City 
informed regularly of the progress of its investigation until the uncertainty is resolved; 

Ill. Contractor shall coordinate with the City in its breach response activities 
including without limitation: 

a. immediately preserve any potential forensic evidence relating to the 
breach, and remedy the breach as quickly as circumstances permit; 

b. Promptly (within 2 business days) designate a contact person to whom 
the City will direct inquiries, and who will communicate Contractor responses to City inquiries; 

c. As rapidly as circumstances permit, apply appropriate resources to 
remedy the breach condition, investigate, document, restore City service(s) as directed by the 
City, and undertake appropriate response activities; 

d. Provide status reports to the City on Breach response activities, either 
on a daily basis or a frequency approved by the City; 

e. Make all reasonable efforts to assist and cooperate with the City in its· 
Breach response efforts; 

f. Ensure that knowledgeable Contractor staff are available on short 
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the 
Breach; and 

g. Cooperate with City in investigating the occurrence, including making 
available all relevant records, logs, files, data reporting, and other materials required to comply 
with applicable law or as otherwise required by City. 

iv. In the case of personally identifiable information (PII) or protected health 
information (PHI), at City's sole election, (a) notify the affected individuals as soon as 
practicable but no later than is required to comply with applicable law, or, in the absence of any 
legally required notification period, within five (5) calendar days of the occurrence; or, (b) 
reimburse City for any costs in notifying the affected individuals; 

v. In the case of Pll, provide third-party credit and identity monitoring 
services to each of the affected individuals who comprise the PII for the period required to 
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comply with applicable law, or, in the absence of any legally required monitoring services, for no 
fewer than eighteen (18) months following the date of notification to such individuals; 

vi. Perform or take any other actions required to comply with applicable law 
as a result of the occurrence; 

vii. Without limiting Contractor's obligations of indemnification as further 
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims, 
including reasonable attorneys' fees, costs, and expenses incidental thereto, which may be 
suffered by, accrued against, charged to, or recoverable from City in connection with the 
occurrence; 

viii. Recreate lost City Data in the manner and on the schedule set by City 
without charge to City; and 

ix. Provide to City a detailed plan within ten (10) calendar days of the 
occurrence describing the measures Contractor will undertake to prevent a future occurrence. 

x. Notification to affected individuals, as described above, shall comply with 
applicable law, be written in plain language, and contain (at the City's election) information that 
may include: name and contact information of Contractor's (or City's) representative; a 
description of the nature of the loss; a list of the types of data involved; the known or 
approximate date of the loss; how such loss may affect the affected individual; what steps 
Contractor has taken to protect the affected individual; what steps the affected individual can 
take to protect himself or herself; contact information for major credit card reporting agencies; 
and, information regarding the credit and identity monitoring services to be provided by 
Contractor. 

xi. Contractor shall retain and preserve City Data in accordance with the 
City's instruction and requests, including without limitation any retention schedules and/or 
litigation hold orders provided by the City to Contractor, independent of where the City Data is 
stored. 

xii. City shall conduct all media communications, unless at its sole discretion 
directs Contractor to do so, related to such Data Breach. 

12. Warranties of Contractor. 

a. Warranty of Authority; No Conflict. Each Party hereby warrants to the other 
that it is authorized to enter into this Agreement and that its performance thereof will not conflict 
with any other agreement. 

b. Warranty of Performance. Contractor hereby warrants that when fully 
implemented, the SaaS Application to be configured and provided under this Agreement shall 
perform in accordance with the Specifications applicable thereto. With respect to all Services to 
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable 
care and skill. All services shall be performed in a professional, competent and timely manner by 
Contractor personnel appropriately qualified and trained to perform such services. 

c. Compliance with Description of Services. Contractor represents and warrants 
that the Saas Application and Services specified in this Agreement and all updates and 
improvements to the Saas Application and Services will comply in all material respects with the 
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Specifications and representations specified in the Documentation (including performance, 
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards, 
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the 
updates thereto. 

a. Compensation No charges shall be incurred under this Agreement nor shall any 
payments become due to Contractor until reports, services, or both, required under this 
Agreement are received from Contractor and approved by City as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. In no 
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty­
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541 ]. The breakdown ofcharges 
associated with this Agreement are set forth in the Calculation of Costs attached hereto as 
Exhibit B. ln no event shall City be liable for interest or late charges for any late payments. 

13. Reserved. (Disallowance) 

14. Indemnification. 

a. General Indemnification. Contractor shall indemnify and hold harmless City 
and its officers, agents and employees from, and, if requested, shall defend them from and 
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses, 
or claims for injury or damages (collectively, "Claims"), arising from or in any way connected 
with Contractor's performance of the Agreement, including but not limited to, any: (i) injury to 
or death of a person, including employees of City or Contractor; (ii) Joss of or damage to 
property; (iii) violation of local, state, or federal common law, statute or regulation, including but 
not limited to privacy or personally identifiable information, health information, disability and 
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses 
arising from Contractor's execution of subcontracts not in accordance with the requirements of 
this Agreement applicable to subcontractors; except where such Claims are the result of the sole 
active negligence or willful misconduct of City. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from any claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such Claim is tendered to Contractor by City and continues at 
all times thereafter. 

b. Infringement Indemnification. If notified promptly in writing of any judicial 
action brought against City based on an allegation that City's use of the Software and/or Saas 
Application and Services infringes a patent, copyright, or any right of a third party or constitutes 
misuse or misappropriation of a trade secret or any other right in intellectual property 
(Infringement), Contractor will hold City harmless and defend such action at its own expense. 
Contractor will pay the costs and damages awarded in any such action or the cost of settling such 
action, provided that Contractor shall have sole control of the defense of any such action and all 
negotiations or its settlement or compromise. If notified promptly in writing of any informal 
claim (other than a judicial action) brought against City based on an allegation that City's use of 
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the Software Licenses and/or SaaS Application and/or Services constitutes Infringement, 
Contractor will pay the costs associated with resolving such claim and will pay the settlement 
amount (if any), provided that Contractor shall have sole control of the resolution of any such 
claim and all negotiations for its settlement. In the event a final injunction is obtained against 
City's use of the Software Licenses and/or Saas Application and Services by reason of 
Infringement, or in Contractor's opinion City's use of the Software Licenses and/or Saas 
Application and .Services is likely to become the subject oflnfringement, Contractor may at its 
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or 
Saas Application and Services as contemplated hereunder, (b) replace the Software Licenses 
and/or Saas Application and Services with a non-infringing, functionally equivalent substitute 
SaaS Application and Services, or (c) suitably modify the Software Licenses and/or Saas 
Application and Services to make its use hereunder non-infringing while retaining functional 
equivalency to the unmodified version of the Software Licenses and/or Saas Application and 
Services. If none of these options is reasonably available to Contractor, then the applicable 
Authorization Document or relevant part of such Authorization Document may be terminated at 
the option of either Party hereto and Contractor shall refund to City all amounts paid under this 
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or 
Services. Any unauthorized modification or attempted modification of the Software Licenses 
and/or Saas Application and Services by City or any failure by City to implement any 
improvements or updates to the Software Licenses and/or Saas Application and Services, as 
supplied by Contractor, shall void this indemnity unless City has obtained prior written 
authorization from Contractor permitting such modification, attempted modification or failure to 
implement. Contractor shall have no liability for any claim oflnfringement based on City's use 
or combination of the Software Licenses and/or Saas Application and Services with products or 
data of the type for which the Saas Application and Services was neither designed nor intended 
to be used. 

15. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, 
materials, equipment or supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees and. officers are not authorized to offer or promise to Contractor 
additional funding for the contract which would exceed the maximum amount of funding 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
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Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

16. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique identifying number. All amounts 
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled "Notice to the Parties." 

17. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or 
( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. 

18. Taxes. Payment of any taxes, including possessory interest taxes, and California sales 
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant 
hereto, shall be the obligation of Contractor. 

19. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, 
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software, components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without 
delay. 

20. Qualified Personnel. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, and must be supervised by Contractor. 

21. Responsibility for Equipment. City shall not be responsible for any damage to persons 
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by 
any of its employees, even though such equipment be furnished, rented or loaned to Contractor 
by City. The acceptance or use of such equipment by Contractor or any of its employees means 
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and 
save harmless City from and against any and all claims for any damage or injury of any type 
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor, 
its employees, City employees or third parties, or to property belonging to any of the above. 

22. Independent Contractor; Payment of Taxes and Other Expenses 
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a. Independent Contractor. Contractor or any agent or employee of Contractor 
shall be deemed at all times to be an independent contractor and is wholly responsible for the 
manner in which it performs the services and work requested by City under this Agreement. 
Contractor, its agents, and employees will not represent or hold themselves out to be employees 
of the City at any time. Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or 
distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor or any agent or employee of Contractor is liable 
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but 
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent 
or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or 
employee of Contractor. Any terms in this Agreement referring to direction from City shall be 
construed as providing for direction as to policy and the result of Contractor's work only, and not 
as to the means by which such a result is obtained. City does not retain the right to control the 
means or the method by which Contractor performs work under this Agreement. Contractor 
agrees to maintain and make available to City, upon request and during regular business hours, 
accurate books and accounting records demonstrating Contractor's compliance with this section. 
Should City determine that Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor 
with written notice of such failure. Within five (5) business days of Contractor's receipt of such 
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or 
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact 
Contractor and provide Contractor in writing with the reason for requesting such immediate 
action. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a 
relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced 
by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing 
authority determine a liability for past services performed by Contractor for City, upon 
notification of such fact by City, Contractor shall promptly remit such amount due or arrange 
with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a 
credit against such liability). A determination of employment status pursuant to the preceding 
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if re.quested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorney's fees, arising from this section. 
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23. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, 
Contractor agrees not to discriminate against any employee, City and County employee working 
with such contractor or subcontractor, applicant for employment with such contractor or 
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or other establishments or organizations, on the 
basis of the fact or perception of a person's race, color, creed, religion, national origin, ancestry, 
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital 
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or 
association with members of such protected classes, or in retaliation for opposition to 
discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the 
provisions of§§ 12B.2(a), 12B.2( c )-(k), and 12C.3 of the San Francisco Administrative Code 
(copies of which are available from Purchasing) and shall require all subcontractors to comply 
with such provisions. Contractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this 
Agreement and will not during the term of this Agreement, in any of its operations in San 
Francisco, on real property owned by San Francisco, or where work is being performed for the 
City elsewhere in the United States, discriminate in the provision of bereavement leave, family 
medical leave, health benefits, membership or membership discounts, moving expenses, pension 
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified 
above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been 
registered with a governmental entity pursuant to state or local law authorizing such registration, 
subject to the conditions set forth in § 12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form 
(Form CMD-12B-101) with supporting documentation and secure the approval of the form by 
the San Francisco Contract Monitoring Division. · 

e. Incorporation of Administrative Code Provisions by Reference. The 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor shall comply fully with and be bound by all of the provisions that apply to this 
Agreement under such Chapters, including but not limited to the remedies provided in such 
Chapters. Without limiting the foregoing, Contractor understands that pursuantto §§12B.2(h) 
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for 
each calendar day during which such person was discriminated against in violation of the 
provisions of this Agreement may be assessed against Contractor and/or deducted from any 
payments due Contractor. 

24. Insurance 
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a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

. 3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Technology Errors and Omissions Liability coverage, with limits of 
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required for the 
performance of services defined in the contract and shall also provide coverage for the following 
risks: 

(a) Network security liability arising from the unauthorized access to, 
use of, or tampering with computers or computer systems, including hacker attacks; and 

(b) Liability arising from the introduction of any form of malicious 
software including computer viruses into, or otherwise causing damage to the City's or third 
person's computer, computer system, network, or similar computer related property and the data, 
software, and programs thereon. 

5) Contractor shall maintain in force during the full life of the Agreement 
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and 
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from 
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank 
and credit card account information or personal information, such as name, address, social 
security numbers, protected health information or other personally identifying information, 
stored or transmitted in electronic form. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation. The Workers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 
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d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the City address in the ''Notice to the Parties" section 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

25. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

26. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR 
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

27. Force Majeure. 

a. Liability. No Party shall be liable for any default or delay in the performance of 
its obligations under this Agreement: (i) if and to the extent such default or delay is caused, 
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil 
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure 
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable 
precautions and cannot reasonably be circumvented by the non-performing Party through the use 
of alternate sources, workaround plans or other means (including, with respect to Contractor, by 
meeting its obligation for performing disaster recovery services as described in Section 26(d)). 

b. Duration. In such event, the non-performing Party shall be excused from further 
performance or observance of the obligation(s) so affected for as Jong as such circumstances 
prevail and such Party continues to use its best efforts to recommence performance or 
observance whenever and to whatever extent possible without delay. Any Party so delayed in its 
performance shall immediately notify the Party to whom performance is due by telephone (to be 
confirmed in writing within two (2) days of the inception of such delay) and describe at a 
reasonable level of detail the circumstances causing such delay. 

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or 
delays performance of the Services as critical for more than fifteen (15) consecutive days, then at 
City's option: (i) City may terminate any portion of this Agreement so affected and the charges 
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City 
may terminate this Agreement without liability to City or Contractor as of a date specified by 
City in a written notice of termination to Contractor. Contractor shall not have the right to any 
additional payments from City for costs or expenses incurred by Contractor as a result of any 
force majeure condition that lasts longer than three (3) days. 

28. Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any 
state open records or freedom of information statutes, and any other applicable laws, City agrees 
that it shall treat the Saas Services with the same degree of care as it treats like information of its 
own, which it does not wish to disclose to the public, from the date the Saas Services are 
Accepted by the City until the Saas Services are terminated as provided herein. The obligations 
of the City set forth above, however, shall not apply to the Saas Services, or any portion thereof, 
which: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is 
not legally entitled to disclose such information; 

c. is known to the City prior to its receipt of the Licensed Saas Application and 
Services; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

29. Proprietary or Confidential Information. 

a. Proprietary or Confidential Information of City. Contractor understands and 
agrees that, in the performance of the work or services under this Agreement may involve access 
to City Data which is Confidential Information. Contractor and any subcontractors or agents 
shall use Confidential Information only in accordance with all applicable local, state and federal 
Jaws restricting the access, use and disclosure of Confidential Information and only as necessary 
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in the performance of this Agreement. Contractor's failure to comply with any requirements of 
local, state or federal laws restricting access, use and disclosure of Confidential Information shall 
be deemed a material breach and City may terminate the Agreement. In addition to termination 
or any other remedies set forth in this Agreement or available in equity or law, the City may 
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the 
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and 
conditions regarding Confidential Information contained in this Agreement in all subcontractor 
or agency contracts providing services under this Agreement. 

b. Obligation of Confidentiality. Subject to the San Francisco Administrative 
Code §67 .24( e) and to any state open records or freedom of information statutes, and any other 
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and 
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential 
Information to third parties other than employees, agents, or subcontractors of a Party who have 
a need to know in connection with this Agreement or to use such Confidential Information for 
any purposes whatsoever other than the performance of this Agreement. The Parties agree to 
advise and require their respective employees, agents, and subcontractors of their obligations to 
keep all Confidential Information confidential. 

c. Nondisclosure. The receiving Party of proprietary or Confidential Information 
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information 
and will not disclose, communicate nor publish the nature or content of such information to any 
person or entity, nor use, except in connection with the performance of its obligations under this 
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential 
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving 
Party shall take all necessary steps to ensure that the Confidential Information is securely 
maintained. The receiving Party's obligations set forth herein shall survive the termination or 
expiration of this Agreement. In the event the receiving Party becomes legally compelled to 
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt 
notice thereof and shall not divulge any information until the disclosing Party has had the 
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If 
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its 
right to seek such remedies, the receiving Party shall disclose only that portion of the 
Confidential Information which it is legally required to disclose. 

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance 
with the City's instruction and requests, including without limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

e. Cooperation to Prevent Disclosure of Confidential Information. Each Party 
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized 
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party 
shall advise the other Party immediately in the event either Party learns or has reason to believe 
that any person who has had access to Confidential Information has violated or intends to violate 
the terms of this Agreement and each Party will cooperate with the other Party in seeking 
injunctive or other equitable relief against any such person. 
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f. Remedies for Breach of Obligation of Confidentiality. Each Party 
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to 
the other Party, which damage may be inadequately compensable in the form of monetary 
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or 
threatened breach of the foregoing undertakings, in addition to any other legal remedies which 
may be available, to include, in the case of City, at the sole election of City, the immediate 
termination, without liability to City, of this Agreement. 

g. Surrender of Confidential Information upon Termination. Upon termination 
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the 
date of termination, return to the other Party any and all Confidential Information received from 
the other Party, or created or received by a Party on behalf of the other Party, which are in such 
Party's possession, custody, or control; provided, however, that Contractor shall return City Data 
to City following the timeframe and procedure described further in this Agreement. Should 
Contractor or City determine that the return of any Confidential Information, other than City 
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the 
same in writing within five (5) calendar days from the date of termination to the other Party, 
pursuant to Section 30(b) of this Agreement. 

h. Data Privacy and Information Security Program. Without limiting 
Contractor's obligation ofconfidentiality as further described herein, Contractor shall be 
responsible for establishing and maintaining a data privacy and information security program, 
including physical, technical, administrative, and organizational safeguards, that is designed to: 
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated 
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized 
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and, 
(v) ensure that all of Contractor's employees, agents, and subcontractors, if any, comply with all 
of the foregoing. In no case shall the safeguards of Contractor's data privacy and information 
security program be less stringent than the safeguards used by City. 

i. City's Right to Termination for Deficiencies. City reserves the right, at its sole 
election, to immediately terminate this Agreement without limitation and without liability if City 
reasonably determines that Contractor fails or has failed to meet its obligations under this 
Section. 

j. Data Transmission. The Contractor shall ensure that all electronic transmission 
or exchange of system and application data with City and/or any other parties expressly 
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most 
current encryption methods). The Contractor shall also ensure that all data exchanged shall be 
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be 
distributed, repurposed or shared across other applications, environments, or business units of the 
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified, 
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested 
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City 
Data by Contractor from outside the continental United States is prohibited. 

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the 
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or 
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SOC 1 Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the 
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include 
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no 
later than thirty (30) days after they are received by Contractor. Upon City's written request, 
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion 
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and 
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and 
(ii) request such "negative assurance opinions" on City's behalf. Contractor shall implement 
reasonably required safeguards as identified by City or by any audit of Contractor's data privacy 
and information security program. 

31. Termination; Disposition of Content. 

a. Termination for Cause and/or Convenience. City shall have the right, without 
further obligation or liability to Contractor: 

(i) To immediately terminate this Agreement if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to 
City all amounts paid under this Agreement for the Licensed SaaS Application and/or Services in 
the same manner as if City ceased to use the Saas Application due to infringement under Section 
13(b ). At City's sole election, the 30-day cure period shall not apply to termination for data 
breach and/or breach of confidentiality; or 

(ii) To terminate this Agreement upon thirty (30) days prior written notice for 
City's convenience and without cause, provided that except for termination due to an uncured 
breach as set forth in this Section and in the event oflnfringement, City shall not be entitled to a 
refund of any amounts previously paid under this Agreement. 

b. Transition Services and Disposition of Content. Upon expiration or 
termination of the Saas Services under this Agreement: 

i. Contractor may immediately discontinue the Saas Services and City shall 
immediately cease accessing the Saas Application and Services. Contractor shall within five (5) 
calendar days of the expiration or termination of the Saas Services return City's data in an 
agreed-upon machine readable format. This provision shall also apply to all City Data that is in 
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be 
done at no cost to the City. Once Contractor has received written confirmation from City that 
City's Data has been successfully transferred to City, Contractor shall within thirty (30) calendar 
days purge or physically destroy all City Data from its hosted servers or files and provide City 
with written certification within five (5) calendar days that such purge and/or physical 
destruction has occurred. Secure disposal shall be accomplished by "purging" or "physical 
destruction," in accordance with National Institute of Standards and Technology (NIST) Special 
Publication 800-88 or most current industry standard. 

ii. Contractor shall provide to City and/or Successor Service Provider 
assistance requested by City to effect the orderly transition of the Saas Services, in whole or in 
part, to City or to Successor Service Provider. During the transition period, SaaS and City Data 
access shall continue to be made available to City without alteration. Such Transition Services 
shall be provided on a time and materials basis if the City opts to return to its own servers or City 
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chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for 
the orderly transition of the terminated Saas Services from Contractor to Successor Service 
Provider; (b) if required, transferring the City Data to Successor Service Provider; ( c) using 
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and 
physically access and use any third-party technologies and documentation then being used by 
Contractor in connection with the Services; (d) using commercially reasonable efforts to make 
available to City, pursuant to mutually agreeable terms and conditions, any third-party services 
then being used by Contractor in connection with the Saas Services; and, ( e) such other activities 
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this 
Agreement du~ to Contractor's material breach, City may elect to use the Services for a period of 
no greater than six (6) months from the date of termination at a reduced rate of twenty (20%) 
percent off of the then-current Services Fees for the terminated Services. All applicable terms 
and conditions of this Agreement shall apply to the Transition Services. This Section shall 
survive the termination of this Agreement. 

32. Survival. This section and the following sections of this Agreement shall survive 
termination of expiration of this Agreement: 

14. Indemnification 31. Termination; Disposition of 
Content 

18. Taxes 37. Audit and Inspection of Records 
19. Payment Does Not Imply Acceptance of 43. Non-Waiver of Rights 

Work 
21. Responsibility for Equipment 44. Modification of Agreement 
22. Independent Contractor; Payment of 45. Administrative Remedy for 

Taxes and Other Expenses Agreement Interpretation 
24. Insurance 46. Agreement Made in California; 

Venue 
25. Incidental and Consequential Damages 47. Construction 
26. Liability of City 48. Entire Agreement 

28. Nondisclosure 54. Notification of Legal Requests 

29. Proprietary or Confidential Information 58. Ownership of Results 
of City 

33. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all 
written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be 
addressed as follows: 

To City: 
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One South Van Ness, 2nd Floor, Office 2202 
San Francisco, CA 94103 
Hao.Xie@sfgov.org 
415-581-4066 
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To Contractor: Danayet Gebremedhin 
Contracts Administrator 
1940 East Mariposa Ave. 
El Segundo, CA 90245 
contract@pcmg.com; 703-378-8864 

Either Party may change the address to which notice is to be sent by giving written notice thereof 
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

34. Bankruptcy. In the event that either Party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other Party this 
Agreement shall terminate and be of no further force and effect. Upon termination of this 
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City's 
Data in an agreed-upon machine readable format. Once Contractor has received written 
confirmation from City that City's Data has been successfully transferred to City, Contractor 
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted 
servers or files and provide City with written certification within five (5) calendar days that such 
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by 
"purging" or "physical destruction," in accordance with National Institute of Standards and 
Technology (NIST) Special Publication 800-88 or most current industry standard. 

35. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any 
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on 
the basis of this Agreement, contract on behalf of or in the name of the other Party. An 
agreement made in violation of this provision shall confer no rights on any party and shall be 
null and void. 

36. Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use 
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of 
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material 
breach of the Agreement. 

37. Audits. 

a. Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records 
relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, 
materials, payrolls, records or personnel and other data related to all other matters covered by 
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall 
maintain such data and records in an accessible location and condition for a period of not fewer 
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than five years after final payment under this Agreement or until after final audit has been 
resolved, whichever is later. The State of California or any federal agency having an interest in 
the subject matter of this Agreement shall have the same rights conferred upon City by this 
Section. 

b. Audit of Contractor's Policies. Contractor agrees to make available to City 
Contractor's policies, procedures and practices regarding Data Security if needed, and agrees that 
City reserves the rights, including but not limited to a site visit, scanning for malicious codes, 
and hiring a third party to perfonn security audit ifthe SSAE Audit Report is not satisfactory. 

c. Audit Findings. Contractor shall implement reasonably required safeguards as 
identified by City or by any audit of Contractor's data privacy and information security program. 

38. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to 
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C. 
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec. 
794d). 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of 
communications between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

41. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office ifthe contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
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commencement of negotiations for the contract until the later of either the termination of 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contracfor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percentin 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

42. Conflict oflnterest. Through its execution of this Agreement, Contractor acknowledges 
that it is familiar with the provision of Section 15 .103 of the City's Charter, Article III, Chapter 2 
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section '1090 et 
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

43. Non-Waiver of Rights. The omission by either Party at any time to enforce ari.y default 
or right reserved to it, or to require performance of any of the terms, covenants, or provisions 
hereof by the other Party at the time designated, shall not be a waiver of any such defauit or right 
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such 
provisions thereafter. 

44. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 

45. Administrative Remedy for Agreement Interpretation. 

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt irt good 
faith to resolve any dispute or controversy arising out of or relating to the performance bf 
services under this Agreement. After written notice the City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement until such failure or refusal has been corrected. If the Parties 
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section 
21.35, Contractor may submit to the Contracting Officer a written request for administrative 
review and documentation of the Contractor's claim(s). Upon such request, the Contracting 
Officer shall promptly issue an administrative decision in writing, stating the reasons for the 
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties 
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution 
process. If the parties do not mutually agree to an alternative dispute resolution process or such 
efforts do not resolve the dispute, then either Party may pursue any remedy available under 
California law. The status of any dispute or controversy notwithstanding, Contractor shall 
proceed diligently with the performance of its obligations under this Agreement in accordance 
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal 
fees or costs for matters resolved under this section. 

b. Government Code Claims. No suit for money or damages may be brought 
against the City until a written claim therefor has been presented to and rejected by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, 
waive or excuse Contractor's compliance with the Government Code Claim requirements set 
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq. 

46. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall he in 
San Francisco. 

47. Construction. All paragraph captions are for reference only and shall not be considered 
in construing this Agreement. 

48. Entire Agreement. This Agreement sets forth the entire Agreement between the Parties, 
and supersedes all other oral or written provisions. If any provision of this Agreement is held to 
be unenforceable, this Agreement shall be construed without such provision. Contractor further 
agrees that in the event of conflicting language between this Agreement and any of Contractor's 
printed forms, the provisions of this Agreement shall take precedence. 

49. Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any 
manner affecting the performance of this Agreement, and must at all times comply with such 
local codes, ordinances, and regulations and all applicable laws. 

50. Food Service Waste Reduction Requirements. Contractor shall comply with the Food 
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter . 
16, including but not limited to the remedies for noncompliance provided therein. 

51. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to 
influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this Maintenance Agreement. 
Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any 
implementing rules and regulations promulgated by the City's Controller. The terms and 

· provisions of Chapter 12.G are incorporated herein by this reference. In the event Contractor 
violates the provisions of this section, the City may, in addition to any other rights or remedies 
available hereunder, (i) terminate this Maintenance Agreement, and (ii) prohibit Contractor from 
bidding on or receiving any new City contract for a period of two years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

52. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the Party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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53. Order of Precedence. Contractor agrees that in. the event of discrepancy, inconsistency, 
gap, ambiguity, or conflicting language between the City's terms and Contractor's printed terms 
attached, the City's terms shall take precedence, followed by the procurement issued by the 
department, Contractor's proposal, and Contractor's printed terms, respectively. 

54. Notification of Legal Requests. Contractor shallimmediately notify City upon receipt 
of any electronic discovery, litigation holds, discovery seiirches and expert testimonies related to 
City's Data under this Agreement, or which in any way m·ight reasonably require access to City's 
Data, and in no event later than 24 hours after it receives the request. Contractor shall not 
respond to subpoenas, service of process and other legal requests related to City without first 
notifying City other than to notify the requestor that the Information sought is potentially covered 
under a non-disclosure agreement. Contractor shall retaiitand preserve City Data in accordance 
with the City's instruction and requests, including witho.ut limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

. . 

55. Laws Incorporated by Reference. The full texf0f the laws listed in this Section 54, 
including enforcement and penalty provisions, are incorporated by reference into this 
Agreement. The full text of the San Francisco MunicipafCode provisions incorporated by 
reference in this Article and elsewhere in the Agreement;("Mandatory City Requirements") are 
available at www.sfgov.org under "Government." 

a. Consideration of Criminal History in Hfring and Employment Decisions. 

i. Contractor agrees to comply full)'with and be bound by all of the 
provisions of Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in 
Hiring and Employment Decisions," of the San Francisco Administrative Code ("Chapter l2T"), 
including the remedies provided, and implementing regL1lations, as may be amended from time to 
time. The provisions of Chapter 12T are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web 
at http://sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 
12T is set forth in this Section. Contractor is required to comply with all of the applicable 
provisions of l 2T, irrespective of the listing of obligations· in this Section. Capitalized terms used 
in this Section and not defined in this Agreement shall have the meanings assigned to such terms 
in Chapter 12T. 

ii. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations a1•e in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco. Chapter l 2T shall not apply whe1'1 the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency 
implementing federal or state law. 

b. Minimum Compensation Ordinance. Cohtractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 
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c. Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the 
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q. 

d. First Source Hiring Program. Contractor must comply with all of the provisions 
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 
Chapter 83. 

e. Reserved. (Slavery Era Disclosure) 

56. Public Access to Meetings and Records. If the Contractor receives a cumulative total 
per year of at least $250,000 in City funds or City-administered funds and is a non-profit · 
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor 
shall comply with and be bound by all the applicable pro\iisions of that Chapter. By executing 
this Agreement, the Contractor agrees to open its meetings and records to the public in the 
manner set forth in §§ l 2L.4 and 12L.5 of the Administrative Code. Contractor further agrees to 
make good faith efforts to promote community membership on its Board of Directors in the 
manner set forth in § 12L.6 of the Administrative Code. The Contractor acknowledges that its 
material failure to comply with any of the provisions of this paragraph shall constitute a material 
breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially 

. or in its entirety. 

57. Reserved ("PCI Requirements") 

58. Ownership of Results. Any interest of Contractor or its subcontractors, in the 
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, 
memoranda, computation sheets, computer files and media or other documents prepared by 
Contractor or its subcontractors, shall become the property of and will be transmitted to City. 
All models developed by the Contracting Team, LBE Subcontractor Team, or Second 
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be 
re-used without written permission from the City. To allow the City to utilize written materials 
in City-prepared reports, the Contractor shall submit all Written materials in machine-readable 
form using templates provided by the City. All presentations and reports prepared by the . 
Contractor become City property and may not be re-used without written permission from the 
City. 

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates 
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, · 
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, Source 
codes, or any other original works of authorship, whether in digital or any other format, such 
works of authorship shall be works for hire as defined under Title 17 of the United States Code, 
and all copyrights in such works shall be the property of the City. If any Deliverables created by 
Contractor or its subcontractor(s) under this Agreement ai'e ever determined not to be works for 
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to 
the City, agrees to provide any material and execute any documents necessary to effectuate such 
assignment, and agrees to include a clause in every subcontract imposing the same duties tipon 
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may 
retain and use copies of such works for reference and as documentation of their respective . 
experience and capabilities. 

60. Protected Health Information. Contractor, all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by 
City in the performance of this Agreement. Contractor agrees that any failure of Contact6r to 
comply with the requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of protected health information given to Contractor or its subcontractors or agents by 
City, Contractor shall indemnify City for the amount of such fine or penalties or damages, 
including costs of notification. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Agreement. 

61. Business Associate Addendum. Contractor shall comply with the Health Insuraiice 
Portability and Accountability Act (HIPAA) Business Associate Addendum ("Addendum") 
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A­
l. 

62. Additional Appendices. The following appendices are hereby attached and incorporated 
into this Agreement as though fully set forth herein and together form the complete Agreement 
between the Parties: 

Appendices 

A: Enrollment Documents 

A 1: Enterprise Agreement Amendment 

A2: Enterprise Agreement State and Local 

A3: Master Agreement aka "the Riverside Agreement" 

A4: Online Service Terms, 

AS: Product Terms 

A6: Service Level Agreement 

B: Calculation of Costs 

C: Ordering Documents 

D: Reseller Statement of Work 

62. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative 
Code § 12F.5, the City and County of San Francisco urges companies doing business in Northern 
Ireland to move towards resolving employment inequities, and encourages such companies to 
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing 

Software Licenses/Saas Services 

P-548 (2- I 7) 27 of29 May 2i, 2017 



below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. · 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Kenneth Bukowski 
Acting City CIO and Deputy City 
Administrator 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

PCMG, Inc. 

Qilt-z _______ _ 
VP Sales 
1940 East Mariposa Ave. 
El Segundo, CA 90245 

City vendor number: 68081 

By: tVl ~)-- G"M,'1.- ( k:, ;j W \! -0 
Ma ~ita Gutierrez 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and 
Purchaser 
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Appendix A 
Enrollment Documents 

A 1: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT 
DOCUMENTS) 

A2: ENTERPRISE AGREEMENT ST A TE AND LOCAL 

A3: MASTER AGREEMENT AKA "THE RIVERSIDE AGREEMENT" (MICROSOFT 
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682) 

A4: ONLINE SERVICE TERMS, MAY 1, 2017 

AS: PRODUCT TERMS, MAY 1 2017 

A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY l, 2017 
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Appendix A 
Enrollment Documents 

A 1: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT 
DOCUMENTS) 
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Amendment to Contract Documents 
Enroliment Number I 

Microsoft to complete for Initial term 
Partner lo complete far renewal ._ _______ ___. 

Volume Licensing 

I CAS-10587-R3H9D9 I 
This amendment ("Amendment") Is entered Into between the parties identified on the attached program 
signature form. It amerid.s the.Enrollment or Agreement identified above. All terms used but not defined 
In this Amendment will have the same meanings provided In that Enrollment or Agreement. 

Enterprise Enrollment 
Amendment ID CTM 

1. The following is added to the first paragraph of the Enrollment: 

Enrolled Affiliate represents that it is a government agency, department, office, 
Instrumentality, division, unit or other enllly that Is supervised by or Is part of the City 
and County of San Francisco (hereafler "CCSF'.'). As such, CCSF may purchase 
certain Online Services from Microsoft under a separate Enrollment (hereafter "CCSF 
Enrollment'Jon behalf or, and for use by Enrolled Affiliate. ··For purposes of the CCSF 
EnrollrMnt, CCSF Is the licensee, and as such Is solely resporislble and llable, for all 
Licenses purchased under the CCSF · Enrollment,. lnch,1dlng Licenses that CCSF 
purchases on behalf of thls .. Enrolled AHlllate. 

This Enrollment wlll be malntE1lned by Enrolled Aff1[11:1Je. to procure other software or 
Onllne Services from Microsoft iis follows: · 

a. Enrolled Affiliate Is the license.a, qnd as such Is solely responsible and liable, 
for all Licenses purchased under this Enrollment. 

b. Enrolled Affiliate may order Bridge CALs under this Enrollment provided the 
Quallfylng Online Service Is purcliased either under Iha CCSF Enrollment or 
under this Enrollment. 

c. This Enrollment wlll be coterminous ".;'Ith the CCSF Enrollment (I.e. wlll expire 
on the same date as tho CCSF Enrollment). 

2. Effoctlve Dato. The paragraph entitled "Effective Data" Is roplacod In Its entirety with the 
following: 

Effacllve IJ11ta. Tllo offocl/vo dato of tills Enrollmont will bo Juno 1, 2017. T110 
tmn/vorsnry datos of tllo Enro/lmont aro ns follows: 

I 

f 11111//111P11/ ,111111v1•1•:,11v i /l.1/11 
I 

. 1 •1 nnnlvorsory Juno 1, 2018 

2'"' annlvors11ry Juno 1, 20rn 

3. Torm. Tho paragraph ontltlod "Torm" la roplacod In Its onllroty with tho followlng: 
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Term. The initial term of this Enrollment will expire on the last day of the month, 36 full 
calendar months from the effective date of the initial term. For clarity, this Enrollment 
will expire on May 31, 2020. 

4. Clerical Errors. Section 2.i. "Clerical Errors" is replaced in its entirety with the following: 

I. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in 
this Enrollment, and any doc:uments submitted with or under thi.s Enrollment, 
by providing notice by email and a reasonable opportunity for the other party 
to object to the correction. Clerical errors Include minor mistakes, unintentional 
additions and omissions. This provision does not apply to material terms, such 
as the identity, quantity or price of a Product ordered. 

5.. Price Levels. Section 3. "Pricing" is replaced in its entirety with the following: 

3. Pricing. 
a. Price Levels. Price Levels for this Enrollment will be determined by the 

Enterprise Agreement (Number 01E73970). For purposes of clarity, as of 
the effective date of this Enrollment, the Price Level that Microsoft will 
cl1arge Enrolled Affiliates resellf)r will be: 

I. Level O for Azi1te metered services ordered under any 
Enrollment. 

ii. Level D minus .7.5% for all In/I/al orders and subsequent orders 
(e.g. True-ups, Supplemental Orders, Annual Orders) of all other 
Products ordered under any Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will 
be established by Its Reseller. Except for Online Services designated in 
the Product Terms as being exempt from fixed pricing, as long as Enrolled 
Affiliate continues to qualify for the same price level, Mlcrosort's prices for 
Resellers for each Product or Service ordered wlll be fixed throughout the 
applicable lnitlal or renewal Enrollment term. Microsoft's prices to 
Resellers are reestabilshed at the beginning of the renewal term. 

c, Invoice for Quoted Price, Tllo prlco quotorl to Enrol/or/ Affllinto 's Rosol/or 
Is o fixed price based on an estimated order submission date. Microsoft 
w/ll /11voico E11ro/lod Aff///ato's Rosol/or basod 0111/1/s fixed prico quoto. If 
this ordor Is submit/ad lntor than tho ostlmntod ardor submission date, 
Enrollod Afflllnte 's Roso/tor w/11 be clwrgod far not now Mo11tl1/y 
Subscr/p//ons (Including Onlfno Sorvlcos) for tlio porlod dt1rlng which thoso 
sorvlcos wore not prov/doc/. Pricing to Enrollocl Affillnto Is ngrood botwoon 
Enrollod Afflllnto and Enro/focl Afflllnto 's Rosol/or. 

6. Defense of third party clalms. Sololy for purposes of this Enrollment, Section 11. "Defense 
of third party clalms", subsection b. "By Enrolled Afflllato" of the Entorprlso Agreement (Number 
01E73970) la replaced In Its ontiroty with the following: 

Amondm1mtA1111 v4 O 

b. By Enrolled Afflllato. Enrolled Alflliate aaroos llmt Microsoft wlll havo n 
broach of contract clnlm ngn/11st Enrol/ad Atnllnto for n11y lognl nc//011 IJrouollt 
ngnlnst Microsoft arising out of, In commctlon wit/I, or rolntod to: 

(I) ony Customer Dato or non·Mlcroaoft software Microsoft hosts on Enrollod 
Aflllloto'a bohall lnfrlngos tho third party's palanl, copyright. or trademark 
or makes unlawful ueo of Its Troda Secret; or 

(II) orlnos from uso of on Online Sorvlco In vlolallon of nppllcoblo lows ond 
rogulations; a violation of tho lngal rlghta of othorn; or unauthorlzod occo110 
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to or disruption of any seivice, data, account, or network in connection with 
the use of the Online Seivices. 

Enrolled Affiliate will pay the amount of any adverse final judgment or approved 
settlement resulting from a claim covered by this section titled "By Enrolled 
Affiliate." 

7. Limitation of Liability. Solely for purposes of this Enrollment, Section 12. ".Limitation of 
liability" of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with the 
following: 

Amondrnant/\pp v'1 o 

12. Limitation of liability. 

Each party's maximum, aggregate liability to the other under this Enro/fmenl is 
limited to direct damages finally awarded In an amount not to exceed the 
amounts paid and payable for all Products (including all Online Se1Vices) by 
Enrolled Affiliate during the term of the Enroflmenl, subject to the following: 

a. Free Products and Distributable Code. For Products provided free 
of charge and code that Enrolled Affiliate is authorized to redistribute 
to third parties without separate payment to Microsoft, Microsoft's 
liability Is limited to direct damages finally awarded up to US $5,000. 

b. Exclusions. In no .event Wiii either. party. be liable for Indirect, 
• Incidental, special, ptmltlve, or consequential damages, Including 
loss of use, loss of profits, or Interruption oLbuslness1 however 
caused or on any theory of liability. · 

c. Exceptions. No llmllatlon or exclusions wlll apply to liability arising 
out of either party's (1) conflclentiallty obllgatlons (except for all 
liability related to Customer Data, which will remain subject to the 
llmltatlons and exclli!!IOns above); (2) defense obligations; (3) 
violation of the other p~rty's lritellectual property rights: or (4) //ability 
for clamagos oa11sod by ol/llor patty's gross 11ogl/go11co or willful 
misconduct and awarded by a court of flnal adjudlcat/011 (prov/dad 
Iha/, In jurisdictions that do no/ roaognlzo a fogal distinction botwoon 
"gross nogl/go11co" and "nogflgonoo," "gross nogl/gonco" as 11sod In 
111/s s11bsoctlo11 slwll moan "rockloss11oss'J. · 

!/1aya/Jlo" for tho p11rposos of this clauso moans all comb/nod Customor 
monotary obl/gnllons lo Microsoft tllroug/J tho Rosol/or for tho /arm of tho 
Enrol/mont, l11cl11cllng but not /lmltod lo, all tliroo annunl pnymonts 
oomb/11ocl, and any s11pplomo11/al or truo up ore/ors and shnll bo no loss 
limn $23,000,000 as of /llo first clny of /ho Enrollmont, prov/dod t/1111 lllo 
Rasof/or's Total Esllmntod Cost Is at loast $23,000,000 for tho lorm of tho 

. Enrol/mo/II. 

To /ho oxlonl tlwl n Socur/ly /11cldo111 (mi cfof/nod In Illa 0111/no Sorvlcos Tonm1) 
ros11/ls /10111 M/cmsoft's fal/uro lo comply wit/I Its ol11/a111/011s 1111clor tllo 
E11ro/1111011t, and subjocl lo I/Jo l/mllol/ons of /lnblllty ns 0111/fnod In t/1ls Soc/Ion, 
Microsoft w/11 rolmb11rso Enrol/ocl Afflllalo for ronsonnblo oul·of·pockol 
romoc/1111/011 oos/s /11011rrocl by Enrollocl Affllln/o In cormoc/1011 wf/11 tlml Soc11rlly 
l11c/do11t. "Ronso11a/J/o 011t·of·11oclw/ 10111od/nllcm costs" mo costs /hol (11) nm 
c11s/omary, ronsonablo nncl oxpcwlocl lo bo 1ml<I by com11m1/os In Enrol/oc/ 
Aff//11110 ~~ lmlustry, basorl on tho 1111/11ro m1c/ sco110 of //lo Socurfly l11Glclo11/, nncl 
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{b) do not arise from or relate to Enrolled Affiliate's violation of (i) laws. 
app/ioable to Enrolled Affiflate or (ii) Enrolled Affiliate's obligations to third 
parties, and (c) in no event include costs arising related to compliance with 
laws applicable to Enrolled Affiliate or Enrolled Affiliate's Industry that are not 
generally applicable to information technology services providers. Enrolled 
Affiliate must document all such expenditures and, upon Microsoft's request, 
those expenditures must be validated by an independent, industry-recognized 
third party Industry expert chosen by both parties. For avoidance of doubt, the 
costs reimbursed by Microsoft under this paragraph, including fines assessed 
by the State of California against Enrolled Affiliate In relation to a successful 
Security Incident resulting from Microsoft's failure to comply with its obligations 
under this Enrollment, will be characterized as direct darriages subject to the 
limitation on liability as outlined in this Section, and not as special damages 
excluded in subsection c. "Exclusions" above. 

For clarity, a Security Incident Is defined in the Online Services Terms as any 
unlawf(JI access to any Customer Data stored on Microsoft's equipment or In 
Microsoft's facilities, or unaul/101ized access to suc/J eq11ipmei1t or facillties 
resulting in loss, disclosure, or alteration of Customer Data (each a "Security 
lncldenf'J that Microsoft becomes aware of. 

8. Notices. Solely for purposes of this Enrollment, Section 14. "Miscellaneous", subsection a. 
"Notices" of the Enterprise Agreement (Number 01E73970) Is replaced In Its entirety with the 
followlng: 

a. Notices. Notices to Microsoft must be sent to the Microsoft address on the 
signature form with a copy sent to the address below. Notices must be In writing 
and will be treated as delivered on the date shown on .the return receipt. 
Microsoft may provide Information to Enrolled Affiliate about upcoming ordering 
deadlines, services, and subscription Information In electronic form, lncludlng by 
email to contacts provided by Enrolled Affiliate. Emails wlll be treated as 
delivered on Iha transmission dale. 

A copy of oach notice should ho sont 
to: 

Microsoft Corporation 

Legal and Corporate Affairs 

Volume Licensing Group 

One Microsoft Way 

Redmond, WA 98052 

USA 

{), AHlgnment. Solely for purposes of this Enrolhnont. Section 14. "Mlscollanoous", subsection 
b. "Assignment" of tho Enterprise Agrooment (Number 01 E73970) lu roplocod In Ila entirety with 
tho following: 

Amu11dn11mlAfJJI vol O 

b. Anlgnmant. Any proposed osalgnmcml must be approved by tho non-osBlgnlno 
party In writing, Approval of nn nsslanmant mny not bo unranso1m/Jly 
wlthholcl. Aoslgnmcmt wlll not rnllovo tho assigning party of Its obllgatlons under 
the osalgnod ogroomont. Any attomptod osslgnmont without roqulrod approval 
shnll bo 11111/ nm/ void. For tllo purposo of 111/s pnrnarnph, tho Customor wll/ not 
1111ronsom1b/y pro/1/b/I Microsoft from frooly n11s/g11/11g Its r/gflt to pnymont, prov/clod 
tllnt Microsoft romnlns rosponsliJ/o for Its obllgntlom1 /wro1111<for. 
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10. Applicable law; dispute resolution. Solely for purposes of this Enrollment, Section 14. 
"Miscellaneous", subsection f. "Applicable law; dispute resolution" of the Enterprise Agreement 
(Number 01 E73970) is replaced in its entirety with the following: 

f. Applicable law; dispute resolution. The formation, interpretation and 
performance of this Agreement shall be governed by the laws of the State of 
California. Venue for all litigation relative to the formation, interpretation and 
performance of this Agreement shafl be in San Francisco. 

11. Mlscellaneous. The following section is added to the Enrollment. 

Amn11dm~nlAp11 v4 0 

Miscellaneous. 

a. Publicity. Neither Party shall Issue any press release or other public 
announcement related to this Agreement, written or oral, without the prior written 
consent of the otlier party, except as required by law or a court order. 

b. Public Records Laws. Enrolled Affiliate is a public agency subject to the 
disclosure reqiilrements of the Ca/ifoniia Public Records Act ("CPRA 'J and San 
Francisco Administrative Code Section 67 (the· "S1111sflii1e Law'J. If Microsoft's 
proprietary Information Is contained In documents or Information submitted to 
Enrolled Affiliate and Microsoft claims that such information falls within one or more 
CPRA or Sunshine Law exemptions, Microsoft must clearly mark such Information 
"CONFIDENTIAL AND PROPRIETARY," and identify U1e specific lines containing 
the Informal/on. In the event of a request for such lnlotmallon, Enrolled Affiliate 
wllf maim best efforts to provide notice to Microsoft prior to such disclosure. If 
Microsoft contends Ilia/ any documents are exempt fi'oin the GPRA or Sunshine 
Law a.nd wishes to prevent disclosure, It ls reqllired to obtain a protective order, 
lnjiJnc//ve relief or.other appropriate remedy from a couit of law.In the County of 
San Francisco before Enrolled Aff/fiato's deadline for responding to tho CPRA or 
Sunshine Law request. . If Microsoft falls to obtain such remedy within Enrolled 
Affiliato 's deadline for responding lo the CPRA or Sunshine Law request, Enrofled 
Affll/ate may disclose the requested Information. · 
Microsoft further agrees that It shafl defend against any claim, action or /It/gal/on 
{Including onfy the expenses Incurred by Enrolled Afflllato related lo - judgments 
for costs, foes, and attorney's feos) tlml nmy ros111/ ftum cle11laf by Enrolled Afflflato 
of El CPRA or S1111sf1/110 Law request for Informal/on arising from any 
roprosonlat/011, or any action (or /11acl/011), by Microsoft. Microsoft's l11do11111/flcal/011 
obl/ga//on undor this section doos not apply to any liability that may arlso due so/ofy 
to E11roflod Afflllalo 's acfs or omlss/011s. 

c. Bttchground Chochs. Microsoft performs the foffowlng background a/lacks 011 aft 
US personnel who /Jave potential to 11ccoss Customer Data. Suell background 
chocks will bo porformocl In accordanco with tho Fn/r Grad/I Reporting Act and w/11 
consist of Social Security Numbor lmco, sovon (7) yoar fo/ony and mlsclomoanor 
criminal rocorcfs chock of fodomf, state, or /ocaf rocords (as nppl/cnblo) for job 
rofatod er/mas, Off/co of Foreign Assots Control Us/ (OFAC) chock, Burolltl of 
lncfustry and Socur//y list (BIS) chock mu/ Offlco of Dofonso Tmclo Controls 
Dobnrrocf Persons List (DDTC) chock. 

d. Advnncod Tliront Protection ("ATP'~ Sorvlco Lovol Agroomont. (;'SLA"J. 
Microsoft Is /111/10 procoss of provlcllng an SLA for tho Advmwocl Tllront Protoctlon 
011/1110 sorvlvo, w/1/c/1, whon lmplomon/ocl, w/11 be cnfcufatocl bnsod on t/Jo 
porcontngo of limo thnt tllo sorvlco Is nvn/lnblo, and nt1fo to rocofvo m1cf process 
omni/ moss a gos. Until t/10 Sorv/co Laval Agroomon/s for Microsoft Onf/110 Sorv/cos 
(SLA) torms nro 11pcfntocl to /11cf11Clo t/Jo SLA for Aclvcmcocl T/Jront Protoct/on, 
Microsoft lloro/Jy commits to prov/do sorvlco cm<flls 011 ATP oq1ml l11 poroo11tnoo to 
sorv/co crocll/s prov/do for EOP, If Enrolled Afflflnto olocts to pw·c/mso ATP 1111</or 
t11ls E 11rollmo111. 

o. Mlcro•oft Onl/no SotVlco• Criminal Juatlco l11form11t1011 SotVfcoa (CJIS) 
Tonn• ond Condlt/0111. If Enroflod Afflllnto o/o~ts to purclwso CJIS·covqmd 
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services under this Enrollment, it may request that Microsoft provide a CJIS 
Amendment to execute under thls Enrollment. 

f. Microsoft Online Services HIPAA Business Associate Agreement (BAA). If 
Enrolled Affiliate elects to purchase Microsoft Online Se/Vices subject to the BAA 
under this Enrollment, it may request that Microsoft provide and apply the 
customized version of the BAA provided to CCSF for its Enrollment via an 
Amendment to execute under this Enrollment. 

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there Is ahy conflict between any provision In this Amendment 
and any provision in the Enrollment or Agreement Identified above, this Amendment shall control. 

This Ame,ndrnent must be attached to a signature form to be valid .. 

Microsoft Internal Use Onl : 
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Appendix A 
Enrollment Documents 

A2: ENTERPRISE AGREEMENT STA TE AND LOCAL 
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Enterprise Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Rosol/or lo comploto) 

Volun1e Licensing 

State and Local 

Framework ID I 
(lfappllcable) ,_ ________ ... 

. This Enrollment must be attached to a signature form to be Valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature form 
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of 
the Customer, that entered Into the Enterprise Agreement Identified on the program signature form. 

This Enrollment consists· of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 
Identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online 
Servlcei;; Terms, (6) any Supplemental Contact Information Form, Previous AgreemenUEnrollment form, 
and other forms that may be required, and (7) any order submitted under this. Enrpllment. This Enrollment 
may only be entered Into under a 2011 or later Enterprise Agreement. By entering Into this Enrollment, 
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement. 

All terms used but not defined ~re located at http://WWVJ.microsoft.com/licensing/contracts'. In the event of 
any conflict the terms of this Agreement control. • ·. - ··· · · · 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 
more previous Enrollments or agreements, then the effective date wlll be ·the day after the first prior 
Enrollment or agreement expires or term'lnates: If this Enrollment Is renewed, the effective date of the 
renewal term will be the day after the Expiration Date of the Initial term. Otherwise, the effective date will 
be the d.ate this Enrollment Is accepted by Microsoft. Any reference to "anniversary date" refers to the 
anniversary of the effective date of the applicable Initial or renewal term for each year this Enrollment Is In 
~~ . 

Term. The Initial term of this Enrollment will expire on the last day of the month, 36 full calendar months 
from the effective date of the Initial term. The renewal term will expire 36 full calendar months after the 
effective date of the renewal term. · · 

Terms and Conditions 

1. Definitions. 
Terms used but not defined In this Enrollment will have tho deflnllion In tho Enterprise Agreement. Tho 
following definitions are U!)ed In this Enrollment: 

"Additional Product" means any Product Identified as such In the Product Terms and chosen by Enrolled 
Affllloto under this Enrollment. 

"Communtty" means .the communlly consisting of one or more of the following: ( 1) a Government, (2) an 
Enrolled Afflliato using ellglblo Government Community Cloud Services to provide solutions to a 
Government or a qualified member of tho Community, or (3) a Customer with Customer Data that Is subject 
to Government regulations for which Customer dotermlnos and Microsoft agreos that tho use of 
Government Community Cloud Services Is approprlato to meet Cuslomer's regulatory requirements. 
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government 
Community Cloud Service. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 
treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product In the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Federal Agency" means a bureau, office, agency, department or other entity of the United States 
Government. 

"Government"· means a Federal 'Agency, State/Locai Entity, or Tribal Entity acting in its governmental 
capacity. · 

"Government Community Claud Services" means Microsoft Online Services that are pr.ovisioned in 
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance 
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft 
Onllne Services that are Government Community Cloud Services are designated as such in the Use Rights 
and Product Terms. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such. as a personal computer), a 
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an 
industry or task-specific s()ffware program (e.g. a computer-aided design program used by an architect or 
a point of sale program) ("Industry Program"). The device may Include features .and functions derived from 
Microsoft software or third-party software. If the device performs desktop functions (such as email, word 
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance), 
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program 
functlonalltyi and (2) must be technically Integrated with the Industry Program or employ technically 
enforced policies or architecture to operate only when used with the Industry Program functionality. 

"Managed Device" means any device on which any Affiliate In the Enterprise directly or indlrectly controls 
one or more operating system environments. Examples of Managed Devices can be found in the Product 
Terms. 

"Qualified Device" means any device that Is used by or for the benefit of Enrolled Affltlate's Enterprise and 
Is: (1) a personal desktop computer, portable computer, workstation, or slmllar device capable of running 
Windows Pro locally (In a physical or vlrtual operating system environment), or (2) a device used to access 
a virtual desktop Infrastructure ("VDI"). Qualified Devices do not Include any device that Is: ( 1) designated 
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At 
Its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that Is 
used by or for the benefit of the Enrolled Afflliate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Online Services the Enrolled Affiliate has 13elected. 

"Qualified User" means a person (e.g., employee, consultant. contingent staff) who: (1) Is a user of a 
Qualified Dovlco, or (2) accesses any server software requiring an Enterprise Product Cllent Access 
License .or any Enterprise Online Service. It doos not Include a person who accesses sorvor softwaro or 
an Online Sorvlco solely under a License Identified In the Qualified User exemptions In tho Product Terms. 

"Reseller" means an ontlty authorized by Microsoft to rosoll Llconsos under this program and engaged by 
an Enrolled Afflllato to provide pro- and post-transaction a_sslatance related to this agreement; 

"Reserved Llcenat'.I" means for an Online Service Identified SB ellglble for true-ups In tho Product Torma, 
tho License rcsorvod by Enrollod Afflllato prior to use and for which Microsoft will mnko tho Onllno Service 
avallablo for octlvotlon. 
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any 
United States county, borough, commonwealth, city, municipality, town, township, special purpose district, 
or other similar type of governmental instrumentality estaplished by the laws of Customer's state and 
located within Customer's state's jurisdiction and geographic boundaries. 

"Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and 
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian 
tribe. 

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each 
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights 
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a 
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for 
Online Services are published in the Online Services Terms. 

"Volume Licensing Site" means http://www.microsoft.com/licensing/contrCJcls or a successor site. 

2. Order requirements. 
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250 

Qualified Users or Qualified Devices. The Initial order must include at least 250 Licenses for 
Enterprise Produ.cts or Enterprise Online Services. 

(1) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all 
Qualified Users or Qualified Devices, depending ori the Ll.ceinse Type, with one or more 
Enterprise Pro.clucts or a mix of Enterprise Products and the corresponding Enterprise 
Online Services (as long as all Quallfled Devices not covered by a L.lcense are only used 
by users.covered with a user License). 

(II) Enterprise Onllno Services only. Ir 'no Enterprise Product Is ordered, then Enrolled 
Affiliate need only maintain at least 250 Subscription Llc.enses for Enterprise Online 
Services. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products. · 

c. Use Rights for Enterprise Products. For Enterprise Products, ff a new Product version has 
more restrictive use rights than the version that Is current at the start of the applicable Initial or 
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled 
Afflllate's use of that Product during that term. 

d. Country of usage. Enrolled Afflllate must specify the countries where Licenses will be used 
on Its Initial order and on any additional orders. 

e. Resellers. Enrolled Afflllate must choose and maintain a Reseller authorized In the United 
States. Enrolled Affiliate will acquire Its Licenses through Its chosen Reseller. Orders must be 
submitted to the Reseller who wlll transmit tho order to Microsoft. Tho Reseller and Enrolled 
Affiliate determine pricing and payment terms as between them, and Microsoft wlll lnvolco tho 
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference 
price. Resellers end other third parties do not have authority to bind or Impose any obligation 
or liability on Microsoft. 

f. Adding Products. 

(I) Adding now Product• not provlously ordored, New Enterprise Products or Enterprise 
Online Services may be eddod at any limo by contacting o Microsoft Account Managor or 
Reseller. Now Additional Products, othor than Onllno Services, may be usod If on order Is 
placod In lho month tho Product Is first used. For Addltlonal Products that oro Onllno 
Sorvlcos, an lnltlol order for the Onllno Service Is required prior to uso. 
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
Included in the next true-up order. Additional Licenses for Online Services must be ordered 
prior to use, unless the Online Services are (1) Identified as eligible for true-up in the 
Product Terms or (2) included as part of other Licenses. 

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts 
for any changes since the initial order or last order. If there are no changes, then an update 
statement must be submitted instead of a true-up order. 

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the 
number of Qualified Devices and Qualified Users (if orderlng user-based Licenses) at the 
time the true-up order is placed and must order additional Licenses for all Qualified Devices 
and Qualified Users that are not already covered by existing Licenses, Including any 
Enterprise Online Services. 

(II) Additional Products. For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional 
Products used since the latter of the initial order, the ·last true-up order, or the prior 
anniversary date and submit a true-up order that accounts for any increase. 

(Ill) Online Services. For Online Services Identified as eligible for true-up In the Product 
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to 
use and pi:iyment may be deferred until the next true-up orcler. Microsoft will provide a 
report of Reserved Licenses ordered but not yet Invoiced to Enrolled Affiliate and Its 
Reseller. Reserved Licenses wlll be Invoiced retroactively to the month In which they were 
ordered. 

(Iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary date on a prospective basis If · 
permitted In the Product Terms, as follows: 

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may 
be reduced If the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if 
ordering user-based Licenses) Identified on the Product Selection Form, and Includes 
any additional Qualified Devices and Qualified Users added In any prior true-up orders. 
Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the Initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled AHlllate may 
reduce the Licenses. If the License count Is reduced to zero, then Enrolled Afflllate's 
use of lhe applicable Subscription License wlll be cancelled. 

Invoices will be adjusted to reflect any reductions In Subscription Licenses at the true-up 
order Enrollment anniversary date and effective as of such date. 

(v) Update atatement. An update statement must be submltte.d Instead of a true·up order If, 
since the lnltlal order or last true-up order, Enrolled Afflllate's Enterprise: (1) has not 
changed tho number of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Services; and (2) has not Increased Its usage of Addltlonal 
Products. This update statement must be signed by Enrolled Afflllate's authorized 
rapresontatlvo. 

(vi) True•UP order period., Tho lrua-up ordor or updalo statomant must bo rocolvod by 
Microsoft botwoan 60 end 30 days prior to oach Enrollmont annlvoraary dato. The thlrd­
yoar truo-up ordor or update slatomont Is duo within 30 days prior to tho Expiration Dalo, 
and any llconsa rosorvations within this 30 day period wlii not bo accoptod. Enrolled Afflllato 
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may submit true-up orders more often to account for increases in Product usage, but an 
annual true-up order or update statement must still be submitted during the annual order 
period. 

(vli)Late true-up order. If. the true-up order or update statement is not received when due, 
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and 
Subscription License reductions cannot be reported until the following Enrollment 
anniversary date (or at Enrollment renewal, as applicable). 

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate 
may step-up to a higher edition or suite as follows: · 

(i) For step-up Licenses included on an Initial order, Enrolled Affiliate may order according to 
the true-up process. 

(II) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products not 
previously ordered," then for additional step-up Licenses, by following the true-up order 
process. 

I. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents 
submitted with or under this Enrollment, by providing notice by email and a reasonable 
opportunity for Enrolled Affiliate to object to the correction .. Clerical errors include minor 
mistakes, unintentional additions and omissions. This provls.lon does not apply to material 
terms, such as the Identity, quantity or price of a Product ordered .. 

J. Verifying compliance. Microsoft may, In its discretion and at its expense, verify compliance 
With this Enrollment as set forth In the Enterprise Agreement. 

3, Pricing. 
a. Price Levels. For both the initial and any renewal term Enrolled Afflliate's Price Level for all 

Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by its 
Reseller. Except for Online Services designated in the Product Terms as being exempt from 
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the 
applicable Initial or renewal Enrollment term. Microsoft's prices to Resellers are reestablished 
at the beginning of the renewa.1 term. 

4. Payment terms. 
For the lnlUal or renewal order, Enrolled Affiliate may pay upfront or elect to spread Its payments over tho 
applicable Enrollment term. If an upfront payment Is elected, Microsoft will Invoice Enrolled Afflllate's 
Reseller In full upon accoptanco of this Enrollment. Ir spread payments are ofoctod, unless Indicated 
otherwise, Microsoft wlll invoice Enrolled Afflliate's Reseller In three equal annual Installments. The first 
Installment will be Invoiced upon Microsoft's acceptance of lhis Enrollment and remaining Installments will 
bo Invoiced on each subsoquonl Enrollment anniversary date. Subsequent orders are Invoiced upon 
acceptance of tho order ond Enrolled Afflllato may elect to pay annually or upfront for Online Servicos and 
upfront ror all other Licenses. 

5. End of Enrollment term and termination. 
n. Gonoral. At tho Expiration Date, Enrolled Aftlllato must lmmodlatoly order and pay for Llcensos 

ror Products It has used but hos not provlously submitted on ordor, oxcopt as othorwlso 
provided In this Enrollmont. 
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b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing this Enrollment for one additional 36-month term or by signing a new 
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal 
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer and its 
Enrolled Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software 
Assurance later without first acquiring a new License with Software Assurance. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible 
for an Extended Term in the Product Terms, the following options are available at the end 
of the Enrollment Initial or renewal ternt 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 
with the terms of the Enrollment. An extended term feature that allows Online Services 
to continue month-to-month ("Extended Term") for up to one year, unless designated 
In the Product Terms to continue until cancelled, Is available. During the Extended 
Term, Online Services will be Invoiced monthly at the .then-current published price as 
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an 
Extended Term, Enrolled Affiliate must .submit a request to Microsoft at least 30 days 
prior to the ·expiration Date . 

. 2) Cancellation during Extended Term. At any time during the first year of the 
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a 
notice of cancellation to Microsoft for each Onllne Service. Thereafter, either party 
may terminate the Extended Term by providing the other with a notice of cancellation 
for each Online Service. Cancellation will be effective at the end of the month following 
30 days after Microsoft has received or Issued the notice. 

(Ill) Subscription Licenses and Online Servfoes not ellglble for an Extended Term. If 
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as 
of the Expiration Date. Any associated media must be unlnstalled and destroyed and 
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written 
certification to verify compliance. 

d. Termination for cause. Any termination for cause of this Enrollment. will be subject to the 
"Termination for cause" section of the Agreement. In addition, It shall be a breach of this 
Enrollment If Enrolled Affiliate or any Affiliate In the Enterprise that uses Government 
Community Cloud Services falls to meet and maintain the conditions of membership in the 
definition of Community. 

o. Early termination. Any early termination of this Enrollment will be subject to Iha "Early 
Termination" Section of the Enterprise Agreement. 

For Subscription Llconsos, In tho event of a breach by Microsoft, or If Microsoft terminates eh. 
Online Service for regulatory reasons, Microsoft wlll Issue Reseller a credit for any amount paid 
In edvance for the period alter termination. 

6. Government Community Cloud. 
a. Community roqulrem1nt1. Ir Enrolled Affiliate purchases Government Community Cloud 

Services, Enrolled Afflllato cortlflos that It la a mombor of tho Community and agrees to uso 
Government Community Cloud Services oololy In Its capacity as a member of the Community 
and. for eligible Governmont Community Cloud Services, for tho benefit of end usors that ero 
mombars of tho Community. Uso of Govornmrmt Community Cloud Services by an entity that 
Is rmt a mombor of the Community or to provldo sorvlcos to non-Community mombors Is strictly 
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prohibited and could result in termination of Enrolled Affiliate's license(s) for Government 
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only 
Community members may use Government Community Cloud Services. 

b. All terms and conditions applicable to non-Government Community Cloud Services also apply 
to their corresponding Government Community Cloud Services, except as otherwise noted in 
the Use Rights, Product Terms, and this Enrollment. 

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and 
corresponding non-Government Community Cloud Services in the same domain. 

d. Use Rights for Government Community Cloud Services. For Government Community 
Cloud Services, notwithstanding anything to the contrary in the Use Rights: 

(I) · Government Community Cloud Services will be offered only within the United States. 

(Ii) Additional European Terms, as set forth In the Use Rights, will not apply. 

(Ill) References to geographic areas in the Use Rights with respect to the location of Customer 
Data at rest, as set forth in the Use Rights, refer only to the United States. 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's 

Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of 
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities. 
Check only one box In this section. If no boxes are checked, Microsoft will deem the Enterprise 
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the 
Enterprise to include the largest number of Affiliates: 

D Enrolled Affiliate only 

D Enrolled Affiliate and all Affiliates 

D Enrolled Affiliate and the following Affiliate(s) (Only Identify specific affiliates to be included 
if fewer than all Affiliates are to be Included in the Enterprise): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

b. Please Indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired 
after the start of this Enrollment: <Choose One> 

2. Contact Information. 
Each party wlll notify the other in writing If any of the Information In the following contact Information page(s) 
changes, The asterisks (•) Indicate required fields, By providing contact Information, Enrolled Afflllate 
consents to Its use for purposes of administering this Enrollment by Microsoft, Its Affiliates, and other parties 
that help administer this Enrollment. Tho personal Information provided In connection with this Enrollment 
wlll be used and protected In accordance with tho privacy statement available at 
https://www.microsoft.com/licensinq/servicecenter. 

a. Primary contact. This contact Is tho primary contact for tho Enrollment from within Enrollod 
Afflllate's Enterprise, This contact Is alao an Online Administrator for the Volume Licensing 
Service Contor and moy grant onllno access lo othors. Tho primary contact wlll be tho default 
contact for all purposes unless soparato contacts are Identified for specific purposes 

Nnme of entity (muat bo legal entity nnmo)• 
Contnct nnmo• Flrat laat 
Contact omnll nddraaa• 
Street addre11• 
City• 
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State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
•indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices, 
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online 
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies, 
including adding or reassigning Licenses and stepping-up prior to a true-up order. 

0 Same as primary contact (default if no information Is provided below, even If the box is not 
checked}. 

Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Language preference. Choose the lang1,1age for notices. English 
D This contact Is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally Identifiable Information of the Customer and Its Affiliates. 
•Indicates required fields 

c. Online Services Manager. This contact Is authorized to manage the Online Services ordered 
under the Enrollmenl and (for applicable Online Services) to .add or reassign Licenses and 
step-up prior to a true-up order. 

D Same as notices contact and Online Administrator (defaull If no Information Is provided 
below, even If box Is not checked) 

Contact name•: First Lost 
Contact omall address• 
Phone• 
0 This contact Is from a third party organization (not the entity). Warning: This contact 
receives personally Identifiable Information of tho entity. 
•Indicates required fields 

d. Rosollor Information. Reseller contact for this Enrollment Is: 

Roaollor company name• 
, Stroot address (PO boxoa wlll not bo accepted)' 
City• 
Stato/Provlnco• 
Postal code• 
Country• 
Contact name• 
Phone• 
Contact omnll addro11• 
• lndlootos roq11/rod f/olds 
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By signing below, the Reseller identified above confirms that all information provided in this 
Enrollment is correct. 

Signature*------------------------­
Printed name"' 
Printed title* 
Date* 

·~ indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with 
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the 
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the 
other party using a form provided by Microsoft at least 90 days prior to the date on which the 
change is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental 
Contact Information form. Otherwise; the notices contact and Online Administrator remains 
the default. 

(I) Additional notices contact 
(II) Software Assurance manager 
(Ill) Subscriptions manager 
(Iv) Customer Support Manager (CSM) contact 

3. Financing elections. 
Is a purchase under this Enrollment being financed through MS Financing? D Yes, ~ No. 

If a purchase under this Enrollment ls financed through MS Financing, and Enrolled Affiliate chooses not to 
finance any associated taxes, It must pay these taxes directly to Microsoft. 
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Amt~mdment to Contr~ct Documents 

Enterprise Agreement 

Amendment ID CTM 

CAMSTR-061116 

Volurrre Licensing 

This Enterprise Agreement Amendme1il (''Amo11d111Qnt") Is entered Into between the entitles and as of 
the effective date lder\llfled In tho Signature Form. The terms and conditions In this Amendment 
supersede any conflicllng terms und conditions In (ho Agreement and Enroihnent. Tho Agreement I~ 
hereby amended by adding the following: 

1. Effootlvo Dote. The Effeollvo Dato of the Agreomont Is November 1, 2016, 

2, Prlcl11u. Tho foliowlng Is added to Section 2, er)lltlod "How the Enterprise Program 
works," of the Enterprise Agreement: 

ct, Pricing, 

(I) Estaf>llsl1l11y Price Levels. Prlae Lovol lfmt Mlarosofl w/11 clU1rgo E11rol/ocl 
Aff/llalo's rosollor w/11 f)o Lovet D for Awro motoro<I so1v/c&s. ordoro(/ 11n<lot tiny 
E11rollmo11t. F.nroliocl All/I/ala's Price Lovol wlll be Lovol D ml1111s 7.5% for oil 
111/f/11/ or<l6rs and s1ibsoq11011t oiclors . (o,g, Tn10-ups, Si1pp/ll/l1011tcil Or<lvrs, 
111111110/ Ore/ors) of all oll1or Products orrlarod wulor any Enro//1t161il. 

(II) Plao/11(1 Ordors t11ro11oll Rosollor. Orcle1-s 1111clor an fE11ro/111u111t wilt Ile mado to 
e11ro/tocl Affl/lato'8 Rosol/or. Microsoft wllf l11vofce 1/10 Rosol/al' ucconll11g lo llw 
lorms 111 tllo qpp//oab/e G11mllmo11t. TllroU(J/10111 1/1/,q Ag1ne111enl tho form •1,,fco" 
rofarn to roforrmoo prlco. T/10 Rosol/or flllCI tllo E11rollod Afflllato wlll dol01mf11<1 
1110 £11rollod Afl/llolo's oolU(lf prloo olld f)aymont tomis. 

Fxcopl lot changoa mocio by this Amondmonl, tho Aoroomonl ldonllflod nbovo romalnn unchongod 
and In full force nnd offoct. Ir there Is any conflict bolweon any provision In this Amonctrnont ond any 
provlulon In lhQ F.nrollmont ot Agreement ldonttnad above, this Amonclmont ehall control. 

[ ~'.•-::11d~o11t_muet bo ot;a~h~~-to • •1011~1~: ~.~:to b~.valld~J 
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'IJ.c IVlicro~;oft Volurne Licensing 

Enterprise Agreement State and Local 
Not (or Use yrllh Microson Business Agreement or Mlcrosolr Business and Sarvlcos Agreement 

This Microsoft Enterprise Agreement ('Agreement") Is entered Into between the entities identiflad oh the 
slgnatma form. · 

Effective date. 'file effective dale of this Agreement ls the earliest effective date. 9f any Enrollment 
entered info unc:ter this Agreement or the date Mfcrosofl accepts this Agreement, Whichever Is earlier. Any 
reFerence Jn this Agreement or an Enrollment to a "day'' means a calendar day, excel)t references that 
specify ''business day". 

This Agreement consists of (1) !hE1lse Agreement terms and condll101ls, Including any amendments and 
·the signature form end all attachments Identified thareln, (2) the Product Terms appllcable to Products 
llcensed under this Agreement, (3) the On.line Ser\ilces Terms, (4) any Artlllale Enrollment entered into 
under this Agreement, and (5) any order submitted under this Agreement. 

Pleas.a noto: Documents. referenced in this Agreement but not attached to the signature form may be 
found al b.llQ;.(Lwww.mlcrosofl.com/llceoslngfconlract§. and are Incorporated In lhls Agreement by 
reference, including the Product Terms and Use Rights. These documents may contain addition.al lerms 
and conditions for Products licensed undar this Agreement an<! may be changed from time to time. 
Custoiner :ihould review such docttmonts carefully, both at the time o( signing· and perlodically I hereafter, 
and fully 1.111darstand all terms and conditions applicable to Products licensed. 

Terms and Conditions 

1. Definitions. 
µAHllfate'' means 

n. with regard to Customer, 

(I) ariy government agency, department, ofllco, lnelrumontallly, division, lmll or other entity 
of Iha state or local government that Is suporvlaod by or la part of Customer, or which 
supervlsea Cuatomor or of which custornar le a part, or which ls undor common 
11uporvlslon with Customer; 

(II) any county, borouoh. cornmonwoalth, oily, munlolptillly, town, townehlp, opoclal purpo110 
district, or other slrnllnr type of oovarnmental lnalrumentallty ostnbllahed by tha lawo of 
Customer's state and loculed within Customer't1 state jurl11dlctlon and geographic 
boundmlns; and 

(Ill) any other entity In Cuatomor's elute oxpronsly uuthorli:ed by the laWIJ of Oustomer'e stnto 
lo purchase undor state contracts: provided lhat a state al\d Its Afllllntes shall not, for 
purpoaos of this definition, bo com,idarecl to be Afflllales <>f tho federal govormnonl and 
It& A((llfatos; ond 

b.. with regard to Microsoft, ony logol ontlly lhot MlcroRofl owns, \hat owrus Microsoft, or that 111 
under <;011111100 own(lrehlJl with Microsoft; 

·cuo\omor• moans tho legnl enllty tho\ hllll onterod Into thla Agroamont wllh Mk1ro1oft; 

"Cuetomor Data• tnl.\ans all dnlti, lnoludlno all text, oound, ti0ftwaro, Imago, or video flloo that are provlde<l 
to Microsoft by, or on bohalf of, an Enrolled Affiliate and Ile Artlll11tos through u11e of Onllno Sorvlcoa. 

"Enrollod A(llllote" moon& on onllty, olthor Cuslomor or any one of Cu&tomM'a Alfllhtlos that hna ontorod 
Into an Er\rollmonl undor thlA Agroomont; 
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"Enro_lh:nent" 111eans the document that an Enrolled Affiliate submits under this Agreement to place its 
initial order; 

,;Enterprise" means an. Enrolled Affillate and the Affiliates for which ii is responsible and chooses on its 
Enrollment to lnclu~e ln its enterprise; 

"Fixes" means P(oducl fixes, moc)iflcatiQlll3 or enhancemeots, or \heir derivatives, that Microsoft either 
releases generally (such as Pr9duct service pack.s) or prcivldes to Cus.tcim~r. to address a specific Issue. · 

"License" means the right to downlMd, Install, access and use a Product. For certain Pro.ducts, a 
Llc;ense may be avallabla on a fixed terrn or subscription basis ("$ubscrlpflon License"). Licenses for 
Online Services will be considered Subscripllon Licenses; 

"Microsoft" means the Microsoft Aflillate that has entered into lhls Agreement or at) Enrollment and Its 
Affiliates, as appropriate; 

"Online Services" means the Mlorosofl-hosled sarvlces ldentllled as Online Services in lhe Procl11ct 
Terms. · 

"Online SeJVlces Terms• means the acldlUonal terms that apply to customer's use of Online Services 
published on the Volume Llcer\sln~J Sile and updated from time to time. 

"Product" means all produc\s Identified in the Product Terms, such as all Software, Onll1'1'e Services and 
other web·based services, Including pre-release or beta versions. 

"Product Terms· means the document Iha.I provides Information about Microsoft Pro(luots aild 
Professional Setvlces avallablo through volume llcenslng. The Prod\101 Terms docul)'lent Is published on 
the Wlume Licensing Site imd Is updated from time lo llmo. 
"SLA" means Service Level Agreement, which specifies the minimum service level for Online Services 
and Is published on the Volume Licensing Sile. 
"Software" means licensed copies of Microsoft software Identified <>n lhe Product Terms. Software does 
not Include Online Services, but Software may ba pa1t of an Online Ser\Jlce: 

"Software Assurance" Is an o(ferlng by Microsoft that provides new veralon rights and other benefits fot 
Products ns fur\hor doocrlbod In tho Prodllot Terms. 

"Trade Secret" moans lnformallon that Is not generally known or readily ascertalnable lo the public, has 
economic value as n rasull, and has boon subject lo reasonable steps under tho olr0\1mstanceo to 
maintain Its secrecy; 

•use• or •run• means to copy, Install, use, accoso, display, run or otherwise lnter~ct. 

''Use Rights" means tho uoe rights or terms of service for each Product published on the Voh,1me 
Licensing Sito ond u1>dated from tlmo to time. The Uso Rlghle eupereede the terma of any end uoar 
llcanso noroemont that accompnnlas o Product. Tho Use Rights for Sortwaro ore publlahod by Mfcrosoll 
In tho Product Torrns. The lJBe rtlghts lot Online Services are publlohed In lha Online S11rvlce11 Terms. 

"Volume Llcanolng Silo" moans JillJ~Qi9.ll&Qllll11!;\lliiliw/contmr,la or a eucceseor elle. 

2. How ttte Enterprise program works. 
11. Gon.ornl. Tho Entorprleo program connlota of Uio torn1!'1 nnd oondltlOnn on which nn Enrollad 

Afflllnlo may acquire Produol Lloensee, Under tho Entorprfeo progrom, Cuotomor and ltn 
Affillatos may order Llcen11ue ror Products by onterlng Into f:nrollmente. 

b. Gnrollmonto, Tho Er,torprlao program glvos. Customor and/or Ile Afflllotos tho ablllly to enter 
Into OllC1 or moro l!nrollmontn to orcler· Products. Subocrlpllon Enrollmonte may be nvall~blu 
for oomo of thoso Enrollmonto. NolwlthBton<llna any olhor provlolon of this Aoroomont, only 
Em9llod Aflllla\m1 ldontlllod In ttn Enrolhnont will bo re11ponslblo for complylno with the lorms 
of lhul Enrollmont, lncludtno tho terms of this Au1oomonl l11corpomtod by rol&ronco In llwl 
Enrollrrltml 
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c. Llcertses, The typ·es or LlcensQs ·available are (1) Licenses obtaiMd t1nder Softw~ra 
As~urance (l&SA), and (2) S~tb$crij>lion l.lcensl'!~. These License types, as well as addltlonal 
License Types, are further described in the Prodtt.cl List. 

3. Licenses for Products. 
a. License Grnnt, Microsoft grants the Enterprise a non-ei<cluslve, worldwide and. limlled right 

to download, Install and use software Products, and to access and use lhe Online Se1Vices, 
each In the quantlly ordered under an Enrollment. The rights granted are subject to the terms 
of this Agreement, the Use Rights and the Product Tarms. Microsoft reserves all rights hot 
expressly granted In tills Agreement. 

b. Duration of Llcenses. Subscrlp!lon Licenses and most Software Assurance rights are 
temporary and expire whell the applicable Enrollment Is termln!'lted or expires, unless the 
Enrolled Affltlate exercises a buy-out option, which Is available for some Subs.crlptlon 
Licenses. F-xcepl as olherwisci noted it) the appllcable ~nrollment or Use Rights, all other 
Licenses become perpetual only when all payments for that License have been made and the 
initial Enrollment term has explmd. · 

c. Applicable Use Rights. 

(I) Products (othor thnn Online Services). The Use Rights In effect on the errecUve dale 
of lhe Enrollmonl Wiii apply lo Enterprise's use of the version of each Product that ts 
cuuent at the time. For Mure versions and new Products, the Use Rlgh1s In effoel when 
thoae versions and Products ere first released will apply. Changes Mlcrosof1.makes lo 
the Use Rights for a 1>artlcular version will not apply unless the ~nrolled Affiliate c{10oses 
to have those changes apply. Tho Use Rights appllcabla to perpetual Licenses that were 
acquired \JOder a previous ogreemont or Enrollment are det"rmlned by the Agreement or 
Enrollment under which they Were acquired. Renewal of Software Assuranoe <ioeQ not 
change which Use Rights apply to those Licenses. 

(Ii) Online Services. For Onllne Services, the Use Rlghls In effect on the subscription otort 
date wlll apply for the subscription term as defined In the Product Terms, 

d. Downgrudo rloMs. Enrolled Arflllote may uso an earlier version of a Product other than 
Online Sorvlceli lhal'l Iha verslot\ that Ii; curront on tho ef(ocllve date of tho Enrollment. lo 
that case, the Use Rlghte for the currnnl veralon apply to the uae of the earlier version, Ir tho 
earlier Product \ierslon lnoludos features that me not In Iha now vernlon. then tho Use Hlghle 
appllcablo lo tho earlier version apply wllh respect to those features. 

o. Now Vornlon Right& undor Softwnro Assuranco. Enrolled Afflllote must order and 
malnttlln continuous Software Assurunt'Jo oovaroga for each Llconoa ordered. With Software 
Assurance coverage, Eoterprlea automallcatly has tho right to use a now vorslon of a 
llconaocl Product no noon as II Ii; releosed, even If Enrolled Arflllate chooses not to use th(J 
naw verAlon lmrnedlntely. 

(I) Excopt as othorwlse permlttod under an Enrollment, uaa of the now vmslon wlll be 
eul>Joct lo lhe now veralon'tl Use Rights, 

(II) U Iha Llconea for tho eorller version of thf1 Product le porpotual nl tho llmo tho now 
vorolon lo relooned, tho Uconao for tho nnw varGlon wlll oh10 be pl'lrpetunl. Porpetunl 
1.tcen11e& obll'llnod through Soflwarl!I Aasuranco replace any perpetual Licenses for tho 
omllor version. 

f, L.lconao conflrmnllon. Thia Agreomont, tho oppllaabla Enrollrnonl, Enrolled Afflllolo'o ordor 
conflrmollon, and any doournonlntlon avldonolna tram1fore of perpelual Llcennel'I, togethor 
with t>roof of payment, will ho Emollo<I Affillato'o ovl<1011c6 of all Llconat111 obtained under en 
Enrolhnont. 

1-!A:IO I llNJf (Uf.1)5t<l(11 NO)(l\ug20 I G) rnpo 3 ol ti 
01\r.IU'rlMI X?.O·l?.Olltl 



g. Reorganizations, consolidations and privatizations. If the number of Licenses cov~red. 
by an Enrollment changes by more than ten percerit as a result of (1) a reorganization, 
consolidation or prlvatl.zation of an entity or an operating division, (2) ·a prlvalization 9f an 
Affiliat0 or an operating division of Enrolled Affiliate or any of ils AffillFJles, Qr (3) a 
consolidation Including :a merger with a third Pa.rty that has an 0xisting agreement or 
Bnrollmcmt, Microsoft w.m work with Enrolle~J Affilial~ In good fai!h to determine how to 
accommodate its changed ·circumstances In the context of this Agreement. 

4. Making copies of Products a.nd rAM/mafjlng rights. 
a. General. Enrollee.I Affili~te m~Y make as 1mmy copies of'Proclucts, as ll needs to distribute 

thc:im within the Ent~rpr.Jse. Coples must be true and cqmplete (including c9pyrighl ~hd 
trademark notices) from masler copies obtained from a. Microsoft approved fulfillment so4rce .• 
Enrolled Affiliate may use a third pFlrtY to make these copies, but Enrolled Afflll.ate ~grees ll 
will be l'6sponsfble for any third party's actlona. Enrolled Affiliate agrees to make reasonable 
efforts to nolif y its employees, age1lts, and any other tncllvlduals who use the Products that 
lhe Products are licensed from Microsoft and subject to Iha terms of lhls Agreement. 

b. Coples fo1· trnl11lng/11vuluallon and back·u1>. For all Products other thon Online Service's, 
Gnrolled Affiliate may: (1) use up to 20 complimentary copies of any licensed Product In a 
cledloated training foclllly on Its premises for purposes of training on that partlc11lar Product, 
(2) ~fS() up to 10 complimentary copies of any Products for a. 60 day evaluation porlod, and (3) 
use one complimentary copy of any licensed Prodl!Cl for back·UP or archival 1)urposes for 
each of lls dlstlnot geographic locatlons. Trials for Online Services may be available If 
specified In the Use Rights. 

c. Rl(lht to ro·ltnage, In certain cases, ra·lmaglng Is permlllacl using lhe Product media. If the 
Mlcrosofl Product Is licensed (1) from an original equipment manufacturer (OEM), (2) as a ft1ll 
pncka{led Product through a retall source, or (3) under another Microsoft program, then 
media provided unde' this Agreement may generally be usod to create Images for use In 
place ol copies provldod t'1rouoh tlml aoparato source. This right Is condlllonal upon the 
foll owing: 

(I) separate Licenses must bo acqulr~d from the separate source for oach Product that Is 
re-Imaged. 

(II) The Product, language, version, and compone111a of tho coplos mode muot be Identical lo 
· tho Product, langua{Jf11 version, and all components of tho copies they replace and tho 

munlw of coplos or Instances of tho re-Imaged Product permitted ramalns tha same. 

(Ill) Excopt for copies of an operating system and coplao or Products licensed under anothor 
Microsoft program, the Prod11cl typo (e.g .. Upgrado or run LIMnoo) ro·lmnood must bo 
Identical to the Product typa licensed from tho eeparote source. 

(Iv) C:nrollod Arrlllala must adhere to any Procluct-spaclflo procosoes or roqulromr.mto for ro· 
IMnglng ldonllflod In tho Product Terms. 

Re·lmaood Products romoln sub)oct to tho torme and uso rlohle of lha Llconeo acquired from 
tho soporoto oourco. This subsocllon dooo not oroole or oxtond any Mlcronort warranty or 
support obllgullon. 

6. TransfQn·/ng and reassigning Licenses. 
n, LloonB& trn111fora, Enrolled Af llllato may tronofor only fully·pald pe1potunl Lloonsas to: 

(I) tin Affllloto or 
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(II) an unaffiliated third party in connection with (A) a privatization of an Affiliate or agency or 
or an operaling cliyislon or Enrolled AfFiliale or an Afliliate, (B) a reorganization, or (C) a 
consolidation.· 

Upon such iransrer, Enrolled Nfillate must tinlnstall and discontinue using the licensed 
Product ahcl render any ?oples unusable. 

b. Notification of l.lcensa TransfGI'. Enrolled Affll!ate must nolify Microsoft of a License 
transfer by completing a license transfer form, which can be obtained from 
hllp://www.t)1icrosoft.com/llcenslng/conlracts and sending the completed form (o Microsoft 
before the License transfer. No License transfer wlll be valid unless Enrolled Affiliate 
provides to the .transferee, and the transferee accepts In writing, docut.n~n.ts suffJcler:it lo 
enable the transferee to ascertain the scope, purpose and limitations of th~ rights gra,n~ed ~y 
Mlcrosort under the licenses belng transferrecl (lncludlng, without llmllatlon, the ~ppllcable 
Use Rights, use and transfer reslrlctfons, warranties .and llmltations or llabtn~y. Any Llcense 
t(f.msfer not made In compliance with this section Will.be void. · 

c, Internal AssJgnment of Licenses an(I Software Assurance. Licenses and Software 
Assurance must be assigned to a single user or device within Iha Enterprise. Licenses and 
Software Assurance may be reassigned within the Enterprise as described In lhe Use Rights. 

6. Term and termination. 
a. Torm. The term of this Agreement wHI be 36 full calendar months from the Effecllva dale 

unless terminated by either parly as described below. Each Enrollrr)en\ wlll have lhe term 
provided In thal Enrollment. · 

b. Termination without cause. Either party may terminate this Agreement, without oause, 
upon 60 days written notice. In the event of termination, new Enrollm~nls Wiii not be 
accepted, bul any existing Enrollment will continua for the term of such Enrollment and wlll 
continue to be govorned by lhls Agreement. 

c. Ml<f.torm tormllllltlon for 11011-am>roprlatlon of Funds. Enrolled Afflllale may terminate 
this Agreement or an E:nrolhnenl without liability, penalty or furth6r ol>ll(Jallon to moko 
payments Ir funds to make paymMls under tho Agreement or Enrollment are not 
appropriated or ollocated by the Enrolled Affiliate for such purpose. 

d. Tormlnnt.lon for ol\ll!le. Without limiting any other remedies It may hovo, either party may 
tormlnato an Enrollment Ir Iha other party materially breaches lls obllgatlons under th1s 
Agreement, lnclocllng ony obligation to submit ordeie or pay Invoices. Excopt whero tho 
broach Is by Us nature not curablo within 30 daya, the lormlnntlng party must give the other 
party 30 days' notice of lie lnlenl to terminate and an opportunity to ctire the broaoh. 

If Mlorosofl nlves such notice to an Enrolled Afflll11te, Microsoft also will glvo Cuotomor o copy 
of that nolico and Customer agrees to help ral'lolvo tho broach. If lho breMh nffoctn otho1·. 
EnrollmenlB ond cannot bo roaolvod botwoon Microsoft ond Enrolled Afllllah.1, tog&lhor with 
Cuatomot'a holp, within a reasonable period ol lhna1 Microsoft may lermlnalo thla Agreement 
llnd u11 Enrollments undor II. If en Enrolled Afllllato ceases to ho Cu11tomer'e Affiliate, II mual 
promptly notify Mlcrol'lofl, and Microsoft may tormlnnle the former Arfllleto'a Enrollment. 1r an 
Enrolled Affltlale larrnlnatos Ila Enrollment as n result or a breach by MIQroeofl, or If Microsoft 
termlna\011 nn Enrollment bocause Enrolled Afllllato cooece to bo Cuatotttor'e Afflllato, limn 
Enrollod Afflllato wlll hnvo tho early lormlnatlon rlaht• ducrlbod In tho Enrolhnenl. 

o. Enrly tormlnnllon. If (1) Oil Bnrollod AfllUuto lormlnaleo Ito Enrollmonl oa a rMult of fl 
1'rnuoh by Mloroisofl, or (2) II Mlcroeofl terminates an Enrollmcmt booauao tho enrollad 
AffUlato hoa coa•ad to bo "" Afflllnte of cuatomer, or (3) r-:nrollo<I Afllllalo lermlnatoo nn 
Enrolhnonl for 11on·appro1>rlnUon or funds, or (4) Mlcroaort termh1Qtoa an Enrollment for non­
paymonl duo to non·opproprlallon of rundo, lhon tho Enrollmd Aftlllotc wlll lnwo tho followlng 
option a: 
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(i) ll may immediately pay the toial remaining amount due, including all installments, in 
which case, the Enrqlled AffiliC1le w!ll have perpetual rights for all Licenses It has ordered; w . . 

(II) It may pay only amounts due as of the termination date, In which cas~ the Enrolled 
Affiliate will have perpetual Licenses for:. 

1) all copies of Products (including the latest ver~lon of Produ.cts or(lered under SA 
coverage In the current term) for which payment has been made i.n full, and 

2) the number of copies or Products It. has ordered {incfudh~g the !~test versl~n of 
Products ord~red under So.Hware Assurance coverage In current term) that Is 
proportional to the total of Installment payments paid versus total amounts. due (paid 
and payable) if the early termination had not.occurred. · 

(Ill) In the case of Early Tennlnation under Subscription Enrollments, Enrolled Affiliate wlll 
hove the followlhg options: 

. 1) For eligible products Enrolled Alllllate may ol>tafn perpetual Licenses as described In 
\he section lltled "Buy.out option," provided that Microsoft receives the buy-out order 
for those Licenses within 60 days afler Enrolled Affiliate provides notice of 
lormlnatlon. 

2) Where nol oxorolslng buy-out option, In the event of hreuch by Microsoft, Microsoft 
will Issue Reseller a credit for any amount paid In advanco that would apply after the 
dnlo of termination. 

Nothing In this section shall affect perpetual Llce·nse rights acquired elthar In a separate 
agreement or In a prior term of the terminated Enrollrnenl. · 

f, Effoct of tormlnallon or expiration. When an Enrollment expires or ls termtnated, 

(I) Enrolled Affiliate .must order Licenses for all copies of Producl11 ll has run for which II has 
not prevlouely eubrnilted an order. Any and all unpaid paymonls or any order of any kind, 
lnolu<llng subscription !lervlces, rernaln due and payable, Except as provided In lhe 
11ubsectton tUlad ".Early lermlnatlciilt" all unpaid payments for Licenses Immediately 
become due and payable. · 

(II) Enrollod Afflllate'o right to Soflwaro Assurance bonoflta under this Agreement end& Ir ll 
does no\ re11ow Software Assurance. 

O· Modlflcttllon or lom\lnntlon of nn Onlf no Sorvlco for rooulatory ronoons. Microsoft may 
modify or terminate an Online Service whom there Is any current or ruturo government 
roqulromont or obligation that: (1) subjects Microsoft lo any regulatton or ro4ulremont not 
genemlly appllcoblo to businesses operallno thoro; (2) presents a hardship for Microsoft to 
continue oparatlno Iha Onllno Sorvlca without modlflcollon: and/or (3) cnuseo Microsoft to 
bollovo \hoso torn1a or the Onllno SoNlca may conflict with any ouch requirement or 
obllontlon. 

h. Proornm updnlos. Microsoft moy moko cho11uos lo this f)rogrmn tho\ will make It noco1nmry 
for Customer ond Ila Enrolled Afflllotan lo fllllnr Into lll'IW norcrnmonts and Enrollmonta ol lho 
time of an Enrollmont ronewol. 

7. Use, ownorshlp, rights, and restrictions. 
u. Products. Unless olh"IWl&o epeclllad In o oupplomonlol ogroomonl, uso of any Product lo 

govornod by .tho UHo Rights epuclflo to ooch Product ond vorslon and by tho terms of Iha 
Clppllcoblo nupplemonlal noroomont. 

b. Flxaa, Enoh Fix IB llconaad ttncior tho same lorms ns the Product to which II applle11. If o Fix 
Is nol provldod for o 11peolllo Product, any uoo tormo Mloronofl 1>rovldoo with tho Fix will apply. 
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c. Non-Microsoft software and t9c!rnc;logy. Enri'.>lled Afill<!le ls sOlf'lfY rpsp911si~le fol" any 
non·Mlcroson software or technology that It installs or uses with the Products or Flx~s. 

d. Restrictions. Enrolled Affiliate must no! (and must nol al!empl to) (1) reverse engineer, 
decompile, or dlsasse1lihle any Pro(luct or Fix, (2) install or use non"Mlcrosolt softwtire or 
technology in any way that would subject Microsoft's lntellec\1tal prope1ty or technology to 
obligallons beyond those lncluclecl hi lhls agreement, or (3) weir~ around any lechnlc\:11 
limllal!ons In the Prodµcls or restricUons In Product documentatlqn. Except as expressly 
permitted In this agreement, Customer must not (I) separate and run parts of a Product on 
more than one device, upgrade or downgrade parts of a Product al different trmes, or transfer 
parts of a Prodltct separately; or (II) distribute, subllcense, rent, lease, lend, or use any 
Product or Fix lo otrer hosting services to a lhlrd party. 

e. No transfel' of ownership; rose1vation of rights. Products and Fixes are protected by 
copyright and other intellectual property rights laws and lnlernalional treaties. Microsoft 
(1) does not transfer any ownership rights In any Products or Fixes and (2) reserves all rights 
not expressly granted In this Agreement. 

8. Confidentiality. 
"Conflclantlal Information" Is non-public lnforma\1911 that Is designated "conf!dentlal" or that a reasonable 
persM should understand Is confidential, Including Customer Data. Confidential Information does not 
Include Information thal (a) becomes publicly ava!lable without a breach of this agreement, (b) the 
racelvlng party received lawfully rrorn another source without a conflclentlallty obllgallon, (o) Is 
lndopollclontly davaloped, or (d) le n comment or suggesllon voluntoored about the other party's 
business, proch1cts or seNlces. 

Each party will lake reasonable steps to protect Iha other's Confidential lnfonnatlon and will use the other 
1>arty's Confldentlal Information only for purposes or lhe parties' business relallonshlp. Neither pa1W will 
disclose lhal Oonflclonllal Information to third parties, except to Its employees, Affiliates, contractors, 
advisors and consultants ("Representatives") and then only an a need~to-know basis under noncJlsclo&ure 
obligations at least as protective as this agreamont. Ench party teinalns rosponslblo for tho use of the 
Confldonllul Information by Its Rupresenlallvee and, In the evont of discovery or any unaulhorlzed use or 
dlsclosura, must promplly notify tho other party. 

A party may disclose the other's Confldonllal lnformaHon if required by law; but only aflor II notlflas lho 
other party (ff legally pormlsslble) to enable tho othor party to seek a protective order. 

Neither party Is required to restrict work atmlgnmonl6 of Its ~opresontallvos who have had acces11 to 
Confldontlal Information. Each party agrees that lhe use of Information retained In NepresMlatlvee.' 
unaided memories In tho developmont or deploymonl of tho parties' rospeo\lve products or oorvlcos doe a 
not cret1te llablllty under this agreement or trade socrat low, and each party agrees to llmll what It 
dlscloa611 to tho other accordlnoly. 

These obllgallone apply (I) for Customor Data untll 11 In deleted from the Onllna SoNlces, and (II) for all 
othor Confldc-mtlal lnformollon, for u porlod of fivo yoars aftor tho Conllclontlal lnrormutlon Is recofvad. 

9, Privacy and Compllanca and Laws. 
a. Enrolled Alflllalo oortsonlt1 to tho procoselno or port1onal lnfonnallon by Microsoft ond Its 

ngonte to rnolllh1to tho aublocl mnltor or thl• Agroemont. Enrolled Alfillalo wlll obloln all 
rcqulrod conaonla from thlrd partlaa undor oppllcablo prlvooy and data protection law baforo 
provldlno personut Information to Mlcrol!oft. 

b. Poroonnl tnrormallon colloclod under Ihle noreemont (I) mny bo trnn11farmd, 8lorod nnd 
proooaood In tho United Stlillua or any ollH1r country In which Mlcro11on or Its contractors 
maintain lacllllloa nnd (Ii) will be oubJecl to tho privacy torm11 apocllfod In Iha Ua1t Rlahta. 
Mloro11oll nbldoa by tho CU Saro Harbor ond the Swiss Softt lfarhor frmnoworka ao eol forth 
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by the U.S. Department of Commerce regarding the collection, use, and retention of data 
from the Eqrop:e.a.n Unipn, the Evropean Economic Area, an·c1 Switzerlan~. 

c. U.S. e)(po1t jurfsdfctl(ln. Pr(iducts and Fixes are subject to l).S. airport jlJris~ic!iqn. 
Enrolled Af(lliato ruust coniply with all applicable lritemal!onal.ar)d national laws, lnoludln~J the 
U.S. Export Administration Regulations and International Traffic in Arms Regulations, and 
end·user, end use and destinaUon restrlcllons Issued by u,s, and other governments related 
to Microsoft products, services ancl technologies. 

10. Warrantres. 
a. Limited warrnntles and romedles. 

(I} Software. Microsoft warrants that each version of the Software wlll periorm Sl\bstf.lnliaUy 
as described In tho applicable Product documentation for one year frorn I.he date .the 
Enterprise Is first licensed for that version. If It does not and the Enterprise O'otlfies 
Microsoft within Iha warranty tnrm, then Microsoft will, at Its option (1) return the price 
Enrolled Affiliate paid for the Soflware license, or (2) repair or replace the Sortware. 

_(II) Online Services. Microsoft wartants that each Onllnn Service wlll perform In accordance 
with tho applicable SLA during the Enterprise's use. The Enterprise's remedies for 
breach of this warranty ure In the SLA. 

The remedies above ore tho Enlerprlso's sole romcdlos for broach of the warm111les It\ !hi$ 
section.· · Custom0r waives any breach of w1.irranty ctahns not made during Iha warranty 
period. 

b. Exclusions. The warranties In this agreement do not cover problems caused by accident, 
abuse, or use In a manner Inconsistent with this Agreement, Including fallute to meet 
mlnhmun system requirements. These warranties do not apply lo free, trial, pre-release, or 
beta Prod~rcls, or to components of Products that Enrolled fl{flltate Is permllled to redistribute. 

c, DISCLAIMER. MlcrosOft provides no other wnrrantloe or conditions and dl!iolalms any 
other express, hnjJllocJ, or slotulotY wamintlos, Including warrnntlos of <fllnllty, tltlo, 
non·lnfrlnaomont, mornlmntablllty, ond fltnoss for n pnrtlculnr purposo. 

11. Defense of tlJ/rd party claims. 
11. By Microsoft, Mloro11ort wlll (,Mend gnrollod Afflllate against ony olalrnn nrncle by an 

urinfflllnlt'ld third pa11y (1) that any Product or Fix llllr1t100B Ila patent. copyright, or twdemarl< 
or makes unlawful use of Its Trade Secret: or (2) that arlaes from Mlcrosofl'a provlulon of an 
Online Service In violation of lawa ap1>llcable to i;1ll onllne aervlces provlclore; Microsoft wlll 
pay tho amount ol onY rosultlng odvoroo Rnol judgmont or opprovod ootllomont. This doos not 
a1>ply to olalme basod OI\ (I) Customer Dalo; (II) non·Mlorosoft eortwaro; (Ill) modlflcallons to a 
Product or Fh< Enrollotl Afflllala mukoa or ony epeclflcatlons or malarlala l:nrolled Afffllnte 
provldoo: (Iv) Enrolled Aflllloto'a comulnotlon of tho Product or Fix with (or damogao boood on 
tho vnluo of) a non·Mlcrosoft product, daln, or huslnoes procosfl: (v) Gnrolled Afllllnte'o ueo of 
o Microsoft trodomnrk wllhoul oxprese, wrlttan consent or lho use or rodlotrlbullon of D 
Product or Fix In vlolnllon of this Agroomont; (vi) enrolled Affllloto'a continued uoo of n 
Product or Pix oftor bolng notlllod to otop duo lo o third t>nrly ofotm: or (vii) Produoto or Flxoa 
provided f r00 of clmrgo, 

b. By Enrollo<I Afllllnto. Enrolled Alflllnto wlll dofond Microsoft against ony olnlms mode by on 
unartlllalod third party lhal: 

(I) ony Cuotomar Dala or non·Mlorosofl ooltwnrtt Mloroaoft hoots on Enrolled Afflllnto'o 
bohnlf lnfrlnuon the third party's pntont, copy<luht. or lmdomurk or mokoa unlawful Utto of 
lt11·Trncle Secrot; or 
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(ii) arises from use of a.n Online Service In violation of applicable laws and r¢gulalion$; l:l 
violation or the legal rights of others; or ~matithorlzed access. to or clisnipli91l or :any 
seivlce, data, accotrnt, or networl( in connection with the use of the Online Ser¥ices. 

Enrolled Aflillaie wlll pay the amount of any adverse final judgrr(ent pr app1·oved settlement 
resliltlng from a clalm covered by this section titled "By Enroll~d Affllia(Et" 

c. Rights ancl remedies in case of possible Infringement or misappropriation. If Microsoft 
reasonably belleves that a claim under this section may result in a legal bar prohibiting 
Enrolled Affifiate's use of the Product or Fix, Microsoft wlll seek to obtain the right for Enrolletl 
Affiliate to keep using It or modify or replace it with a funcllohal eq9lvalf!lnl, In which case 
Enrolled Aftllla!e must discontinue use of the prior vwsion immedJa.l!Jl'y. I( \hes~ options are 
not commercially reasonable, Microsoft may terminate ~n.roll~d Aff1Jla.te1s i·lghl to the'Produof 
or Fix and refuhd any amounts Enrolled Affiliate has paid for those rights to Software or Fixes 
and, for Online Services, any amount paid for a lrsaga period after the termination date. 

cl. Olhar terms. The party being defended under this section 11 musl notify the other party 
promptly of any claim subject to the subsection Ulled "By Mfcrosort," give the other party sole 
control over the defense or settlement, ancl provide reasonable assistance In defending the 
claim. The party providing the protection will reimburse the o~her parly for reasonable out of 
pocket expenses tha.t It Incurs In providing assistance. Any se1tlamc3nt must be approved In 
writing by the defending party. The rer(ledlas provided In this section 11 are the exclusive 
remedies for the claims described In this sec.lion. 

12. Limitation ofllablllty. 
For each Pro.duct, each party's maximum, aggregale llablllty lo the other under this Agreement In llmlted 
to dire.cl damages fine11fy awarded In an amount not to exceed the amounts Enrolled Affltlate was required 
to puy for the applicable Products during the term of this Agreement, subject lo the foltowtng: 

a. Onllno Sotvl<:.oa. For Online Services, Microsoft's maxhnurn llobllily lo Enrolled Artlllate for 
any Incident giving rise lo a claim will not exceed the amount Enrolled Affiliate paid ror the 
Oollne Service <lmlno the 12 months before the Incident. 

b. Proo Products ond Dlstrlbutablo Code. For Products provided free of charge and code 
that Enrolled AWllale Is authorized to redistribute lo third parties without separate payment lo 
Microsoft, Mlcrosofl'o llnblllty Is llmlted to direct damages ffnally awarded up to US$5,000, 

c, EKclualons. In no ev<mt wlll olthor party be Iii.Ible for lndlrocl, lnclclantal, spacial, punlllvo, or 
001111equentlol domeigas, Including loss of uao. looo of profits, or lntorruptlon of buslnoes, 
however cauaetl or on any theory of llablllly. 

d. Excopllons. No llmllallon or excluslona wlll apply to llablllly orlslno out or either purly'a (1) 
confid0ntlallly obllgallons (except ror all llabltlly re1atad to Cualomor Datlit, which wlll romaln 
11ub)ecl lo the llmltallons and oxcluslo1\t1 obovo); (2) dofcnso obllgatlono: or (3) vlolntlon of tho · 
other 1>a11y'a lnlollectual property rlghlA. 

1 $, Verifying comp/lane~. 
o. Right to vorlfY compllanco, Enrolled Affllialo must keop accurate and complete records 

relallno to 1111 usa and dl5trlbullon of Products by Enrolll')d Affllloto and Ito Arflllatoo, Mloroooft 
Ima tho rloht, ut Ito oxponao, lo the exl1.1n\ parmllted by $ppllcnbltt law, to verify EnroUod 
Arfllla\o Md Ito Afflllatea• compll11nco with the Product'e llcon110 lorma for Iha Procl11ct11, 

b. Vorlflontlon procoH And llmlllttlo111. Microsoft will provldu Enr<.>ll!Jd Artlllnto al leaal 30 
days' notlco or Ila. Intent t<> vorlfy eompllnnco, Vorlllontlon Wiii lako f)laoo during normal 
buslnosa hou<a nnd In a manner th11I dot'ln not lnlerfem unronoonnbly with enrollacl Afflllate's 
oporntlono. Mlcroeofl will engaue un l11dapund0nl 1:111dllor, which wlll bo 1ub)oct to a 
conlldonllnllly obllgnllon. Enrollocl Afflllato muat promptly 1uovldo tho lndopendont auditor 

CiMOI Mor(\J0)81.0(f4NU)(f\\I02ll1 ti) PnglHJOf 11 
l>MAlltlMI )(20·12060 



wiln any lnfor1nation !he a11dltor reasonably requests In furtherance. of' the veritic.ation, 
including ~iccess lo systems ruritling the Products and evidence of Licenses for Products 
Enrolled Affiliate hosts, sublicenses, or dis.tributes to third parties. Enrolled Afflliale. agr.ee$ lo 
compl(lte Microsoft's self-audit process, which Microsoft may require as an alternative to a 
third party audit. Any lnfornrnllo1\ c61leclecl In the self-audit Will be used solely for purposes of 
determining compliance. 

c. Remedies for non-compliance. If verincation or self-audit reveals a!JY unlicensed use or 
clislribuilon, then within 30 days, (1) Enrolled Affiliate must order suWclent licenses to cover 
that uiie or c.Ust,ribuUon1 and· (2) If unlicensed use or distribution Is 5% or more, Enrolled 
Afnliate mu5t · reimburse Mlcrosofl for lhe cost Microsoft has Incurred In verification and 
ac<1ufre the 1iecessary additional licenses ot 125%.of the price based on the th'en~current 
price list and Enrolled Affillate price level. The unlicensed use pe'rcentage Is based on th~ 
total number of licenses purchased compared to actual Install base. If there Is no unlicensed 
t.tse, Microsoft will not subject Enrolled Afnllato to another yerlllcatlon for at lcmst one y0ar. 
By e~erclslng the rights and procedures described above, Microsoft does not waive Its rights 
to enforce this Agreement or to protect Us Intellectual property by any other means parmllted 
bylaw. 

14. Mlscellaneous. 
n. Notices. Notices lo Microsoft mu.st be sent to the Microsoft address Oil the algnalurQ forr(I 

with a copy sent to the address below. Notices must be In writing and Wiii be treated as 
dellyerad on the date shown on tho return receipt or on the courier or fax confirmation of 
dallvery. Mlcroson may provide Information to Enrolled Affiliate about upcoming ordering 
doadllneo, servlcos, and subscrlp\lon Information In electronic rorm, Including by email lo 
contacts provided by Enrolled Aflltlale. Emails Wiii bo trealod os delivered .on the transmlsslM 
dote. 

/\ r,011y of um:h nollno shoultl Im sont 
to: 

Microsoft Corporollon 
Legal nnd Corporate Affairs 
Volume Licensing Group 
Ono Microsoft Way 
Redmond, WA 00052 
USA 

b. Asslgnmont. Elt~er party mny aonlgn thin Agreement to En Alflll"to, but mu&t notify the other 
j)atty In wtlllno of the asslgllmMI. Any other proposed assignment must be approved by lhll 
oihor party In writing. Assignment wlll not rollovo tho nsolonlno pnrty of lie obllgnllono undor 
the auolgned ngreemunl. Any altamplad u11slgi11ne11l wllhoul required approval wlll ho void. 

c. Sovorahlllty. If any provision In this ogroomonl Is found unonforcooblo, tho balance of tho 
agroomont will remain In lull rorco ond off ecl. 

d, Ueo of contraotore. Mloroaofl may uso conlraoloro to perform eervlcoo, but wlll be 
responslblo for tholr parforrnonco subjoct to tha lorms ol this Aoroomont. 

o. Wolvor. Fallure to onforca ony provision of this ouroemont wlll not con6llluto a wolvor. Any 
waiver must bo In wcltltlg uncl slonod by tho waiving 1>11rty, 

f. Appllcnblo tnw; dl•t>Uto roaolutlon. The torrn11 of this A(lrocrnonl wlll bo govornn<I by tho 
Iowa of C11&1omo1's B1oto, wllt1oul glvll\O offoct to Ila oonlllct of Iowa. Dlaputee rolnttno to this 
Auroermrmt wlll I.lo 1111bJoct to t1ppllcoblo dl&puto rooolullon Iowa of Cuotomor'o 11toto. 
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g. This Agreement is not exclusive, Customer and Its Affiliates are free to enter Into 
agreement~ to li~ense, use or promote- non-Microsoft f)roducts. 

h. IVlanµ,gement and neporllng.. Customer and/or Enrol!ecl Affiliate may manage acco~mt 
details (e.g., contacts, orders, Lic.enses, software downlo,atls} oh. Mk:ro.so(t's Volujne 
Licensing Service , center· ("VLSC") web , site (or successor site) at: 
htlps://www.rolcrosort.corn/licensing/servjcecenter. Upon the effective date of this Agreement 
and any Enrollments, the contact(s) identified for this purpose will be provided access to this 
site anci may authorize additional users an<I contacts. 

I; Order of precedence. In the case of a conflict between any documents in !his ,Agreement 
th.at Is not expressly resolved l.n those documents, ·th.air terms wlll control In the foll6Wing 
order from highest to lowest priority: (1) this Enterprise Agreement, (2) any t:nrollment, (3) 
the Product Terms, (4) the Online SeMces Terms, (5) orders submitted ltnder this 
Nireemenl, and (6) any other documents In this Agreement. Terms in an arnendn:ient control 
over the amended document and any prior arnendments concerning U1e same subject mailer. 

j. smvlval. All provisions survive termination or expiration of this Agreement exoGpt those 
1'equlrl11g performance only during tho term of the agreement.. 

I<. Free Products. ll ls Mlcrosott's Intent that the terms of this Agreelnent and the Use Rights be 
In compliance with all appllcable federal law and regulations. Any free Product provided to 
Enrolled Artlllate Is for the sole use and benalll or the Enrolled Afflllate, and ls not provided for 
t1se by or personal benefit or any specific government employee. 

I. Ame1)dments, Any amondrnent to this Agreen)ent must be executed by both parties, except 
l!lat Microsoft may cha"ge the Product Terms and the tJse Rights from tlma to lime In 
accordance with the tenM of this Agreement. Any conlllctlng terms and condlllons contained 
in an Enrolled Afflllata's purchase order will not apply! Microsoft may require C~1stomer to 
sign d new agreement or an amendment before an Enrolled Afflllala enters Into an Enrollment 
under this agreement. 

m. Voluntary Product Accosslblllty Tomf>lntes. Microsoft supports the government's 
<ibllgallon to provlcla accasslble technologies to Its citizens with dleabllltlel$ as rectulred by 
6octlon 608 of ihe Rehabllltatlon Act of 1973, and llo atei\e (aw counterparts. Tho Volun\ary 
Product AccesslbUlty Templates ('VPATs") for Iha Microsoft lodhnologlea used In providing 
thl'I onllno services can be found at Microsoft's VPAT page. .Further l11formatlon reoardlng 
Microsoft's cotnmllmant to accO(lslblllty con bo found fll IJ1IJ2l/l~.Q. 

n. Notuo1I dlaastor. In the event or o •natural dlaastor," Microsoft may provide additional 
asslslanco or rights l>y posting them on ll1JQ;//wrov,mlcrot10H.o.Qlll at such time. 

o. Copyright vlolat(on. Except as set rorth In the secli°" above onllt!ad "Transftirrlng end 
roasslunlno Uconses", the Enrolled Afflllato agroea to pay ror, and comply with the ttmns of 
thlB Agreomont an.d tho Use Rlghta, for the Products It usoa. Except lo tha extant Enrolled 
Afflllate Is licensed under thls Agroemonl, It will be rt'laponalble for Its broach of this contract 
and vlolatlon of Microsoft's copyright 111 tho Producle, lnclu<lh'U p11yment of Llconso reoB 
apaclllod In this Agreomonl for unllcen~f!id use. 

p, C(lfondnr dnys, Any reference In this Agroomont or an Bnrollmant to a "day" mMna a 
c11lendar day, except referonceB that specify "business day". 

llAWI MDt(Ull)fll.O(UNO)(lllfJ120 IU) P11110 ll ofl1 
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Supplemental Contact Information Form StE\te and Local 

This form cM be used In coml)inatiqn with Agreement and Enrollm~ntJRegfatr~Uon. i;owever; _a 
separate form must be submitted for Moh Enrollim:inl/ReglstratiQn, Wliel') more th'an on~ Is submitted 
on a si_9nature forin. For the purpos,es or this form, "Enllty" can mean the signing .~n{i(y, C~1~!ortier, 
Enrollecl Affiliate, Government Partn~r. Institution, or other party entering Into a VQ.IMme qcensin·g 
program agreement. Primary and Notices contacts In this form will not apply to Enrollments or 
Reglslrations. 

This fc;inn applies to: 181 Agreement 

0 Enrolhnenl/Afllllate Registration Form 

Insert primary entity name Ir moro than one t:nrollmenl/Reglstratlon Form 
Is submitted 

Contact Information. 
Each party will notify the other In writing If any of the Information In the followlng cot\tact Information 
paua(s) changes. Tha asterlsl<s (') Indicate required fletdsi If the Entity chooses le> designate other 
contact types, tho same required fields must be completecl for each sac\lon. By providing contact 
Information, entity consents to Its use for purpooes of administering the Enrollment by Microsoft and other 
parties that help Mlcrosofl administer this Enrollment. The personal Information provided In connecllo1\ 
wllh this agreement wUI ha used and protected according to thG privacy statement avallable at 
b1J1w:/ll!co11sln11,1nlcro.!l2fl&Qm. 

1. Additional notices contact. 
This contact receives all notices that are sont f(om Mlcroooft. No onllno access Is granted to this 
h\dlvidual. 

Namo of BntllyA Co\11\ly of Riverside · 
Conlnot namo•: Flrat Melissa Loot Eltlor 
ConlMt omnW molissa.ettar@rlvcolt.org 
Stroot addroos• 3460 14th Street 
CltyA Rlvorsklo Stoto• CA Postal oodo' 92601·3662 
Country• US 
Phono• 06Hl66·7731 Fax 
O ihls contact Is a third r>arty (not tho Entity), Warning: Thh1 contact receives porsonnlly ldonUllable 
Information of tho Entity. 

2. Software Assuronco manager. 
This co111uct wlfl rocolvo onllno porrnlsofonn to monooe tho Sollwaro Aeaumnce bonoflls undor tho 
Enrollmonl or Rogletro\lon. 

Namo of Entity' 
Cont«0t nmno~: Plrtil 
Contoct omnll• 
Stroot nddro&a• 
Clly• Sl(lto• 
Country• 
Pho no• Pnx 

Pol'llnl codo' 

Ou(lCon1nr.Uf\lol·o1mtlllJ)fll.O(ENO)(Oot2010) PRQ(l 1of3 



0 This contact Is a third party (not the Entity). Warning: This contact receives personally ideritifiable 
information of the Entity. 

3. Subscriptions man[lger. 
This contact wlll assign MSDN, Expression, and TechNel Plus subscription licenses lo the lnclivldual 
subscribers under this Enrollment or Registration. Asslgn(nenl of the st1bscrlptlon liceiise's is 11ecessary 
for access to any of the onllne benefits, such as subscription downloads. Tf)is contact wlll also maMge 
any complimentary or addlllonal 111edla purchases related to these s.ubscrlptlons. 

Name of Entity• 
Contact name•: First Last 
Co11tact email• 
Street address• 
City• State• Postal cocle• 
Country• 
Phone• Fax 
0 This contact Is a third party (not the Entity), Warnlng: This contact receives personally ldenUflable 
IMormnllon of the Entity. 

4. Online Services mam1ger. 
This contact wlll bo provided onllne permissions lo manage the Online Services ordered under. the 
Enrollmanl ot Registration. 

Nnmo of Entity~ County of Riverside 
Contuct namo•: First Jenifer Last Rutherford 
Co11t11ct omaW Jenlfer.rutharlord@rlvoolt.org 
Stroot address• 3450 14th Street 
City~ Riverside State• CA Postal code• 92501-3062 
country~ UA 
Phone* 951·955·7705 Fax 
D 'fhlu contact Is a third party (nol the C::nllly). Warning: This contact receives personally Identifiable 
Information of tho Entity. 

5. Customer Suppo1t Manager (CSM): 
This person Is dcslgnnled as the Customer Support Manager (CSM) for support-rolatecl ncllvltles. 

Namo of Entity~ 
Contact nnmo•: First Lost 
contnol omni!' 
Stroot ncldroa11~ 
01ty• St11to• Pontnl coclo' 
country~ 
Phono• Fax 
O Tl,ls contnct Is a third pnrty (not tho Entity). Womln1j: Thlo contact rocolves pornonolly ldonllllahlt'I 
luformullon of tho Enllty. 

6. Primary contact Information: 
An lndlvldunl from lm1ldo tho oroanllmtlon must oerve as tho primary contucl. Thl11 contact rocelvos onllne 
admlnlalrator pormlufons and 111ny grnnl onllne nccol\3 to olhora. ThlB contuct olao rocclvoR nll notice' 
unlellli Mlorouofl la provldod written nollco of o chango. 
Nnmn of Enuty• County of Rlvorofdo 
Contoct hmm.1•: Plrat Jim LnBt Smllh 

fl1111Conlnr.llntoflo1m(Ufl)flLO(ClNO)(Oi:l20IO) 



Contact emaW jim,srnith@rivcoit.org 
Street a<ldressA 3450 14th Street 
City• Rtversjcle StateA CA Postal code* 92501-3862 
country•: us 
PhoneA 951-955-1000 Fax 

7. Notices contact and 011/lne administrator Information: 
This individual receives online administrator permisstor1s and may grant online access lo others. This 
contact also receives all notices. 

D Same a$ primary contact 
Name of Entity• County of Riverside 
conle1ct name•: First Jenifer Last R~1lherford 
c~mtact emaW Jenlfer.rutherford@rivoolt.org 
Street adclr~ss• 3460 14th Street 
Clty4 Riverside State• CA Postal code' 92501-3062 
COlintry•: US 
Pltono• 951-955-7705 Fax 
0 This contact Is a third party (not the Entity). Warning: This contact receives personally lclen!lffahle 
Information of thG Enlity. 

Oup001\\otll11fo1'01m(UOJf\LO(llNO)(Oel~OIO) 
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Introduction 
Beginning July 1, 2014 these Online Services Terms (OST) replace the Online Services Use Rights (OLSUR). The OST contains terms that apply to 
Customer's use of Online Services. Separate terms, including different privacy and security terms, govern Customer's use of Non-Microsoft 
Products (as defined below), as well as other products and services from Microsoft. 

Most Online Services offer a Service Level Agreement (SLA). For more information regarding the Online Services SLAs, please refer to 
http://mlcrosoft.com/llcenslng/contracts. 

Prior Versions 

The OST provides terms for Online Services that are currently available. For earlier versions Customer may refer to 
)lttp://go.mlcrosoft.comL?llnkid=9840733 or contact Its reseller or Microsoft Account Manager. 

Clarifications and Summary of Changes 

~@M![.]i( 
Kaizala 

Privacy and Security Terms 
Data Processing Terms: The Office 365 Services row In the Online services table has been updated to include Office 365 Video. The Office 365 
Services bullet In the Location of Customer Data at Rest section has been updated to include the United Kingdom. • 

Online Service Specific Terms 
Bing Maps: Bing Maps Asset Management has been renamed Mobile Asset Management. 
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General Terms 
Customer may use the Online Services and related software as expressly permitted In Customer's volume licensing agreement. Microsoft reserves 
all other rights. Customer must acquire and assign the appropriate subscription licenses required for Its use of each Online Service. Each user that 
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL, 
unless specified otherwise in the Online Service-specific Terms. Attachment 2 describes SL Suites that also fulfill requirements for User Sls. 
Customer has no right to use an Online Service after the SL for that Online service ends. 

Definitions 
lf any of the terms below are not defined In Customer's volume licensing agreement, they have the definitions below. 

"Customer Data" means al.I data1 including all text, sound, video, or Image files, and software, that are provided to Microsoft by, or on behalf of, 
Customer through use of the Online Service. 
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"External User" means a user of an Online Service that Is not an employee, onslte contractor, or onslte agent of Customer or Its Affiliates. 

"instance" means an Image of software that Is created by executing the software's setup or Install procedure or by dupllcatlng such an image. 

"Licensed Device" means the single physical hardware system to which a license is assigned. For purposes of this definition, a hardware partition or 
blade Is considered to be a separate device, 

"Non-Microsoft Product" means any third-party-branded software, data, service, website or product, unless incorporated by Microsoft In an Online 
Servlce. 

"Online Service" means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, Including any 
service Identified In the Online Services secticm of the Product Terms. It does not Include software and services provided under separate llcense 
terms (such as via gallery, marketplace; console, or dlalog). The Product Terms is locate.d at http://go.microsoft . .com/?llnkld=9839207, 

"Operating System Environment" (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) 
operating system Instance, that enables separate machine Identity (primary computer name or slmllar unique Identifier) or sep,arate administrative 
rights, and Instances of applications, If any, configured to run on all or part of that operating system Instance. There are two types of OSEs, physical 
and virtual. A physical hardware system can have one physical OSE and/or one or more virtual OSEs. The operating system Instance used to run 
hardware vlrtuallzatlon software or to provide hardware vlrtuallzation services ls considered part of the physical OSE. 

"SL" means subscription license. 

Online Services Terms Updates 
When Customer renews or purchases a new subscription to an Online Service, the then-current OST wlll apply and will not change during 
Customer's subscription for that Online Service. When Microsoft Introduces features, supplements or related software that are new (I.e., that were 
not previously Included with the subscription), Microsoft may provide terms or make updates to the OST that apply to customer's use of those new 
features, supplements or related software. 

Online Services Changes and Availability 
Microsoft may make commercially reasonable changes to each Online Service from time to time. Microsoft may terminate an Online Service In any 
country where Microsoft Is subject to a sovernment regul.1!10111 obllsatlon or other requirement that Is not scncrnlly applicable to businesses 
operating there. Availability, functionality, and language versions for each Online Sm vice may vary by country. for Information on avallablllty, 
Customer may refer to www.mlcrosoft.com/online/lnternational-availabillty.aspx. 

Data Retention 
At nll times durlns tho term of Customer's subscription, CuMornor will hove tho ability to access 11nd oxtrnct Customer D11t11 stored In each Online 
Service. Exi:tJflt for frno trlals, Microsoft will retain Customer Oat.i stored In the Onllno Survlce In a limited function account for 90days11ftor 
expiration or tcrmlnntlon of Culttom111's subscription rn that customer may oxtrnct th<l data. After tho 90·day rntontlon 1ierlod ends, Microsoft wlll 
dlsnblc Customer·~ account and dalotc tho Cu~tomcr Dntn. 

The Online Service mny not suppo1t rotan\lon or oKtrncllon of rnftwarn provided by Customer. Micro~oft hns no linbllity for the dolutlon of 
Cmtomor Dnt11 ns dnmlbed In this soc\lon. 

Use of Software with the Online Service 
Cmtomnr mny need to ln\tall certain Mlcrmoft softwnrn In order to use thn OnllM Sorvlc1t. If \O, tho following tamu npply: 

Microsoft Software License Terms 
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Customer may Install and use the software only for use with the Online Service. The Online Service-specific Terrns may limit the number of 
copies of the software Customer may use or the number of devices on which Customer may use it. Customer's right to use the software begins 
when the Online Ser\iice Is activated and ends when Customer's right to use the Online Service ends. Customer must uninstall the software when 
Customer's right to use it ends. Microsoft may disable it at that time. 

Validation, Automatic Updates, and Collection for Software 
Microsoft may automatically check the version of any of Its software. Devices on which the software ls installed may periodically provide 
information to enable Microsoft to verify that the software is properly licensed. This information includes the software version, the end user's 
user account, product ID Information, a machine ID, and th~ Internet protocol address of the device. If the software ls not properly licensed, Its 
functionality will be affected. Customer may only obtain updates or upgrades for the software from Microsoft or authorized sources. By uslng 
the software, Customer consents to the transmission of the information described In this section. Microsoft may recommend or download to 
Customer's devices updates or supplements to this software, with or without notice. Some Online Services may require, or may be enhanced by, 
the Installation of local software (e.g., agents, device management applications) ("Apps"). The Apps may collect data about the use and 
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Customer Data. 

Third-party Software Components 

The software may contain third party software components. Unless otherwise disclosed In that software, Microsoft, not the third party, licenses 
these components to Customer under Microsoft's license terms and notices. 

Non·Microsoft Products 
Microsoft may make Non-Microsoft Products available to Customer through Customer's use of the Online Services (such as through a store or 
gallery, or as search results). If Customer Installs or uses any Non-Microsoft Product-with an Online Service, Customer may not do so In any way 
that would subject Microsoft's Intellectual property or technology to obligations beyond those expressly Included In Customer's volume licensing 
acreement .. For Customer's convenience, Microsoft may Include charges for the Non-Microsoft Product as part of Customer's bill for Online 
Services, Microsoft, however, assumes no responslblllty or liability whatsoever for the Non-Microsoft Product. Customer Is solely responsible for 
any Non-Microsoft Product that It Installs or uses with an Online Service. 

Acceptable Use Policy 
Neither Customer, nor those that access an Online Service through Customer, may use an Online Service: 

• In a way prohibited by law, regulation, governmental order or decree; 
• to violate the rights of others; 
• to try to gain unauthorized access to or disrupt any service, device, data, account or network; 
• to spam or distribute malware; 
• In a way that could harm the Online Service or Impair anyone else's u~e of It; or 
• In any application or situation where follure of the Online Service could lead to the death or serious bodily Injury of any pe(son, or to severe 

physical or environment a I damage. 

Vlolatlon of the terms In this section may riisult In suspension of tha Onlina Smvlcc. Microsoft will suspend the Online Scrvlca only to the eKtent 
reasonably necessary. Unless Microsoft balleves an lrnmadlate suspension Is required, Microsoft will provide reasonabla notice before suspandlnB 
an Online Service. 

Technical Limitations 
CU$tonw must comply with, and may not work around, any technical !Imitations In an Online Service that only allow Customer to \JSe It In certain 
way$. Customar may not download or otherwise rcmQvc copies of softwilfo or source code from an Online Sarvlce except DS oKpllcltly nuthorlrnd. 

Compliance with Laws 
Microsoft will comply with all laws and regulations nppllcabla to Its provision of tha Onllna Services, Including sacurlty breach notification law. 
1-towovor, Microsoft Is not responsible for compliance with nny laws or rogulatlons applicable to Cmtomer or Cmtomar's Industry thnt are not 
senernlly applicable to Information tochnoloav servlrn providers. Microsoft ciaos not detormlrla whothor Customor Oatn lncludos lnfornrntlon 
subjoct to any sp~c!llc law or reBulatlon. All Socurlty Incidents arn subject to tho Security Incident Nollflcntlon terms balow. 

Customer musticomply with all laws 11nd rnBulatlons np11llcablo to Its use of Onlhlo Sorvlcos, Including lnws rcl11tod to prlvucy, blornotrl«i.: data, dnt11 
protection and confldontlnllty of co111rnunlcat1ons. customer Is rosponslblo for lm1>lonrnntlnn 11nd m11lrit11lnlna privacy protoctloru and security 
m011strrcs for com11ononh th11t Cmtomor provide~ or con!rols (such as dcvlcm enrolled with Microsoft lntuna or within 11 Mlcrnsort t'\rurn 
cuuomor'to vlrtunl nu1chlne or 11ppl1c11t1on), nnd for dolormlnlnB whether tho Online Sorvlcos aro 11pproprlatu for stornBo and proc1mlng of 
Information subject to any spoclflc lnw or rnBulntton. Customm Is ros11onslblc for responding to nnv request from 11 third p111ty rn11nrd1na 
Customor's mo ol 1111 Onllno Sorvlcc, such 1n o roquost to taka down content undor tho U.S. 011111111 Mlllonnlum CopyrlBht Act or othm a1>plic11blo 
lows. 
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Import/Export Services 
Customer's use of any Import/Export Service Is conditioned upon Its compliance with all instructions provided by Microsoft regarding the 
preparation, treatment and shipment of physical media containing its data ("storage media"). Customer Is solely responsible for ensuring the 
storage media and data are provided in compliance with all laws and regulations. Microsoft has no duty with respect to the storage media and no 
liability for lost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped DAP Microsoft DCS Data Center 
(INCOTERMS 2010). Storage media shipped to Customer will be shipped OAP Customer Dock (INCOTERMS 2010). 

Electronic Notices 
Microsoft may provide Customer with Information and notices about Online Services electronically, Including via email, through the portal for the 
Online Service, or through a wet:> site that Microsoft Identifies. Notice Is given as of the date it is made available by Microsoft. 

License Reassignment 
Most, but not all, SLs may be reassigned. Except as permitted In this paragraph or In the Online Service-specific Terms, Customer may not reassign 
an SL on a short-term basis (I.e., within 90 days of the last assignment). Customer may reassign an SL on a short-term basis to cover a user's · 
absence or the unavailability of a device that Is out of silrvlce. Reassignment of an SL for any other purpose must be permanent. When Customer 
reassigns an SL from·one device or user to another, customer must block access and remove any related software from the former device or from 
the former user's device. 

Font Components 
While Customer uses an Online Service, Customer may use the fonts Installed by that Online Service to display and print content. Customer may 
only embed fonts In content as permitted by the embedding restrictions In the fonts and temporarily download them to a printer or other output 
device to print content. 

Competitive Benchmarking 
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If Customer offers a service competitive to an Online Service, by using the Online Service, customer agrees to waive any restrictions on competitive 
use and benchmark testing In the terms governing Its competitive service. If Customer does not Intend to waive such restrictions In Its terms of use, 
Customer Is not allowed to use the Online Service. 

Multiplexing 
Hardware or software that Customer uses to pool connections; reroute Information; reduce the number of devices or users that directly access or 
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes 
referred to as "multiplexing" or "pooling") docs not reduce the number of licenses of any type (Including Sls) that Customer needs. 
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Privacy and Security Terms 
This section of the Online Services Terms has two parts: 

• General Privacy and Security Terms, which apply to.all Online Services; and 
• Data Processing Terms, which are additional commitments for certain Online Services. 

General Privacy and Security Terms 
Scope 
The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and 
Microsoft Cogni.tlve Services, which are governed by the privacy and/or security terms referenced below in the applicable Online Service-specific 
Ierms. 

Use of Customer Data 
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Customer Data will be used only to provide Customer the Online Services Including purposes compatible with providing those services. Microsoft 
will not use Customer Data or derive Information from It for any advertising or similar commercial purposes. As between the parties, Customer 
retains all right, title and Interest In and to Customer Data. Microsoft acquires no rights In Customer Data, other than th.e rights Customer grants to 
Microsoft to provide the Online Services to Customer. This paragraph does not affect Microsoft's rights In software or services Microsoft licenses to 
Customer. 

Disclosure of Customer Data 
Microsoft will not disclose Customer Data outside of Microsoft or Its controlled subsidiaries and affiliates except (1) as Customer directs, (2) as 
described in the OST, or (3) as required by law. 

Microsoft will not disclose Customer Data to law enforcement unless required by law. If law enforcement contacts Microsoft with a demand for 
Customer Data, Microsoft will attempt to redirect the law enforcement agency to request that data directly from Customer. If compelled to 
disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited 
from dolrg so. 

Upon receipt of any other third party request for Customer Data, Microsoft will promptly notify Customer unless prohibited by law. Microsoft will 
reject the request unless required by law to comply, If the request ls valid, Microsoft will attempt to redirect the third party to request the data 
directly from customer. · · 

Microsoft wlll not provide any third party: (a) direct, Indirect, blanket or unfettered access to Customer Data; (b) platform encryption keys used to 
secure Customer Data or the ablilty to break such encryption; or (c) access to Customer Data If Microsoft Is aware that the data 1$ to be used for 
purposes other than those stated Jn the third party's request. · 

In support of the above, Microsoft may provide Customer's basic contact Information to the third party. 

Educational Institutions 
If Customer Is an educational agency or Institution to which regulallons under the l'amlly Educational Rights and Prl\iacy Act, 20 u.s.c. § 12328 
(FERPA) apply, Microsoft acknowledges that for the purposes of the OST, Microsoft Is 11 "school official" with "legitimate educational Interests" In 
tho Customer D11t11, as those terms have been defined under fHIPA and Its Implementing regulations, nnd Microsoft 11srecs lo 11bldu by tho 
lirnltatlom nnd requirements lm1>ornd by 34 crn 99.33(11) on school offlclals. 

customer understands that Microsoft may pcmoss llmltod or no contact Information for Customer's students 11nd Mudonts' paronts. Consequently, 
customer wlll be res1>0nslblc for obtaining any (>Mental consent for any end user's use of the Online Service that may be required by applicable law 
and to convey notlflcollon on boli.ilf of Microsoft to studcmts (or, with respect to a student under 18 yonrs of age 1md not In attondnnco at a 
postsecondary hislllutlon, to the student's paront) of any judlcl11l ordor or l11wfully-lssuod subpoena requiring tho disclosure of customer Dnt11 In 
Microsoft's possession as mny bo required under applic11ble lnw. 

Hf PAA Business Associate 
If Cmtomcr I!, 11 "covered entity" or 11 "buslnoss anoclate" and Includes "protected health Information" In Customer Data 1u those terms 11ro 
defined In its crn § 1GO.l03, execution of Cmtomor's volume llconslns 11srcornent Includes cxocutlon of the lllPAA nuslncm Auocl11te Agrooment 
("llM"), tho full loxt of which ldontlfles the Online Services to which II appllos and Is av11llablo at http://aka.ms/BAA. Cmtomor 11111y opt out of tho 
UM IJy sendlna the followlr1R lnfo1n111tlon to Mlcwsolt 11111 written notlco (under tho torms of tho Cu\tomcr's volume llcomtng ngrnomenl): 

• the full lognl 1111me of tho Cmtomor nnd 11ny Aff11111te lhnt ls optlns out; 
• II Cu\tomor hns multlplo volume llrnmlng n&reomonh, tho volumo llce1ulng n&rncmant to which tho 01>t out nppllcn. 
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Security 
Microsoft is committed to helping protect the security of Customer's Information. Microsoft has implemented and will maintain and follow 
appropriate technical arid organizational measures intended to protect Customer Data against accidental, unauthorized or unlawful access, 
disclosure, alteration, loss, or destruction. 

Security Incident Notification 
If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such equlpment or facilities resulting in loss, disclosure, or alteration of Customer Data (each a "Security Incident"), 
Microsoft will promptly (1) notify Customer of the Security Incident; (2) investigate the Security Incident ancj provide Customer with detailed 
Information about the Security Incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the 
Security Incident. 
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Notlflcation(s). of Secµrity Incidents will be delivered to one or more of Customer's administrators by any means Microsoft selects, Including via 
email. It Is Custom.er's sole responsibility to ensure Customer's admlnlstrators maintain accurate contact information on each applicable Online 
Services portal. Microsoft's obligation to report or respond to a Security Incident under this section Is not an acknowledgement by Microsoft of any 
fault or liability with respect to the Security Incident. 

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security Incident related to 
an Onllne Service. 

Location of Data Processing . 
Except as described elsewhere In the OST, customer Data that Microsoft processes on Customer's behalf may be transferred to, and stored and 
processedln, the United States or any other country In whlc~ Microsoft or Its afflllates or subcontractors maintain facilities. Customer appoints 
Microsoft to perform any such transfer of customer Data to any such country and to store and process Customer Data In order to provide the 
Online Services. Microsoft wlll abide by the requirements of European Economic Area and Swiss data protection law regarding the collection, use, 
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft's · 
commitments under the Standard Contractual Clauses and other model contracts, Microsoft Is certified to the EU·U.S. Privacy Shield Framework 
and the commitments It entails, 

Preview Releases 
Microsoft may offer preview, beta or other pre·release features, data center locations, and services ("Previews") for optional evaluation. Previews 
may employ lesser or different privacy and security measures than those typically present In the Online Services. Unless otherwise provided, 
Previews are not Included In the SLA for the corresponding Online Service. 

Use of Subcontractors 
Microsoft may hire subcontractors to provide services ori Its behalf, Any such subcontractors will be permitted to obtain Customer Data only to 
deliver the services Microsoft has retained them to provide and will be prohibited from using Customer Data for any other purpose. Microsoft 
remains responsible for Its subcontractors' compliance with Microsoft's obligations In the OST. customer has previously consented to Microsoft's 
transfer of Customer Data to subcontractors as described In the OST. 

How to Contact Microsoft 
If Customer believes that Microsoft Is not adhering to Its privacy or security commitments, Customctr may contact customer support or use 
Microsoft's Privacy web form, lociltod at http://go.microsoft.com/?llnkld=9846224, Microsoft's malllng address Is: 

Microsoft Entorprlso sarvlce Privacy 
Microsoft Corporation 
One Microsoft Way 
Redmond, Washington 98052 USA 

Mlc;rosoft lrol11nd Oporntlom limited h Microsoft's data prptocllon rnprcsontatlvo for tho European Economic flrna nnd Swltwrland, Tho privacy 
rnpresontatlvo of Microsoft Ireland Oporntlons Llrnltod can ho ronchod at tho followlnR address: 

Microsoft lral1nd Oporatlons, ltd. 
Attn: Onto Protoctlon 
Cnrmonholl Rond 
Snndyford, Dul!lln 18, lroland 
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Data Processing Terms 
The Data Processing Terms (DPT) Include the terms In this section. 

The Data Processing Terms also Include the "Standard Contractual Clauses," pursuant to the European Commission Decision of 5 February 2010 on 
standard contractual clauses for the transfer of personal data to pn;1cessors established in third countries under the EU Data Protection Directive. 
The Standard Contractual Clauses are in Attachment 3. In addition, · 

• Execution of the volume licensing agreement Includes e><ecution of Attachment 3, which is countersigned by Microsoft Corporation; 
• The terms In Customer's volume licensing agreement, Including the DPT, constitute a data processing agreement under which Microsoft Is 

the data processor; and 
• The DPT control over any Inconsistent or conflicting provision in Customer's volume licensing agreement and, for each subscription, will 

remain In full force and effed until all of the related Customer Data Is deleted from Microsoft's systems In accordance with the DPT. 

Customer may opt out of the "Standard Contractual Clauses" or the Data Processing Terms In their entirety. To opt out, Customer must send the 
following Information to Microsoft In a written notice (under terms of the Customer's Volume licensing agreement): 

• the full legal name of the Customer and any Affiliate that Is opting out; 
• If Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies; 
• If opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and 
o If opting out of only the Standard Contractual Clauses, a statement that Customer (or Affiliate) opts out of the Standard Contractual Clauses 

only. 

In countries where regulatory approval Is required for use of the Standard Contractual Clauses, the Standard Contractual Clauses cannot be relied 
upon under European Commission 2010/87/EU (of February 2010) to legitimize export of data from the country, unless Customer has the required 
regulatory approval. 

In the DPT, the term "Onllne Services" applies only to the services In the table below, excluding any Previews, and "Customer Data" Includes 
only C1,1stomer ~ata that Is provided through use of those Online Services • 

• Online Services 

Microsoft Dynamics 365 Corn 
Services 

Olllce 365 Survlcos 

~---··-----· 

Mlcro1ofl Azuro Coro S111vlco1 

The (ollowlns services, each as a standalone servlw or as Included In a Dynamics 365 branded plan or application: 
Microsoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Field Service, Microsoft Dynamics 365 for 
Project Service Automation, Mlcrosofl Dyna min 365 for Sales, and Microsoft Social Engagement. Microsoft Dynamics 365 
Core Services do not Include (1) Microsoft Dynamics 3CiS for Operattom or Microsoft Dynamics 3fi5 for Flnanclals; (2) 
Microsoft Dynamics 3fi5 Services for supported dcvlws or software, which Includes but ls not llmltcd to Mlcrmofl 
Dynamics 3Ci5 for apps, tablets and/or phones; or (3) except as expressly defined In lhe llccnslns terms for the 
correspondlnB service, any other Sl!pMately·brnndr.d scrvlrn made available with or connected to Mlcrosoll Dynamics 365 
Core Services. 

Tho followlnB services, each as a st.indalono service or as Included In an Olllco 3!i5·brandcd plan or suite: EMchange 
Online, Exchange Online Archiving, EKchanRe Onll1w Protection, Olftcc 365 Advanced Threat Protection, SharePolnt 
Online, OneOrlvc lor Omh1es1, Microsoft Planner, Project Online, Skype for Omlnc11 Online, Sway, Offlrn Online, Office 
3Ci5 Video, Mlcro10ft MyAn,1fytlc1, Customer lockbox, Microsoft OooklnRs, and Y,1m111er Entorprl1c. Ofllce 3GS Scrvlrns do 
not lnctudo Ofllcc 3!i5 ProPlus, any portion ol PSTN Sorvlccs that opornto outsldci of Mlcrosof1'1 control, any client 
software, or any separately brnndcd INvlco made avall.1blo with an Offlco 3fi5 ·branded pl;m or 1111\0, such as a 01n11 or a 
sorvlco branded "for Olllrn 365." --------------------------·-.. 

Arum Actlvu Directory, Azure loT lfub, Awrc Ro1ourco Mt111aRor, Arnro lllshls ManaBcmont, API M;m.1Bemont, 
A11pllcnt1on Gatow,1y, App Scrvlrn (Al'I App1, Mobllo Ap1a. Wob App1), Automation, D.1ckup, Oat ch, Dltlnlk SurvlcC's, Cloud 
Soivlcol, Data Cat,1log, Dat.1 Factory, DocumontOll, Cvcml ll11b1, Cxpro11 llouto, ll0h11leht, Kuy V11ult, lond 0,1lancllr, Lo11 
Analytics (fornwrly 01rnratlonal lmlahll), Machlno Lci.1r11lr1g, M.1n.inomunt Portal, Mudl.1 Smvlco1, Multt·f,ictor 
Authonllc.itlon, Notlflc.illon ttula, llodl\ Cnclw, Schodulor, Survlco Ou1, Survlcu f,ilnlc, Sito Rocovury, SQL D.1t11b1H1!, 
Stornull, StorSlmph1, Stro.1m A11,1lyt1c\, Tr.1fltc M.111t1n111, V1r11rnl M,ichhw\, Vlrtu,11 Nolwork, Vl\ual Studio fo.1111 Sorvlcc•\, 
and Vl'N Gntolilay. 

-~-lc_ro_\_of~~~d A_11_~-~c_u_rl_ty ___ ,_ll_10_c_lo_1_rd_\_ur_v_lc_o_p_or_ll_o_n_o_f M_lc_ro_\_o_fl_C_lo_u_d_A_r>_p_So_c_ur_n_y_._ ---------·----

Ml(roloft 111111110 Onllno Sorvlcu\ Tho cloud \orvlrn 11ort1on of MtcrolOft lntuno 111ch ~1 tho Mlcro1oft lnlunu fltJd·on Product or 11 niann111•111011l wrvlrn 
111ovldud by Mlt10\oft lntuno \!Ith M Mobllu Oovlco M1rn11110111ont for Olllrn 36~. 

Tim cloud \orvlw portion ol M1cro1oft Powl!I DI oflurud n111 \t11nd11lono \mvlrn or n1 lnchrdrd In nn Ofllrn lCi!dirnndc•d 
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Location of Customer Data at Rest 
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) asfollows: 

• Office 365 Services. If Customer provisions its tenant In Australia, Canada, the European Union, India, Japan, the United Kingdom, or the 
United States (each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: (1) Exchange 
Online mailbox content (e-mail body, calendar entries, and the content of e-mail attachments), (2) Share Point Online site content and the 
files stored within that site, and Project Online data, and (3) files uploaded to OneDrive for Business. 
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• Microsoft lntune Online Services. When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at 
rest will be stored. Microsoft will not transfer the Customer Data outside of customer's selected Geo except as noted In the "Data Location" 
section of the Microsoft lntune Trust Center. 

• Microsoft Power Bl Services. If Customer provisions Its tenant In Australia, Canada, Asia Pacific, India, Japan, the European Union, United 
Kingdom, or the United States, Microsoft will store Microsoft Power Bl Customer Data at rest only within that Geo, except as noted in the 
data location section of the Microsoft Power Bl Trust Center. 

• Microsoft Azure Core Services. If Customer configures a particular service to be deployed within a Geo then, for that service, Microsoft will 
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configure deployment In a particular Geo 
or outside the United States and may store backups In other locations, as detailed In the Microsoft Azure Trust Center (which Microsoft may 
update from time to time, but Microsoft will not add exceptions for existing Services in general release). 

• Microsoft Cloud App Security. Microsoft will store Cus~omer Data at rest In the United States. 
• Microsoft Dynall'Jlcs 365 Core Services. Except for Microsoft Socia I Engagement, if Customer provisions its instance of Microsoft Dynamics 

365 Core Services ln Australia, Canada, the European Union, India, Japan, the United Kingdom or the United States, Microsoft will store 
Customer Data at rest within the specified Geo. Certain entities may not be configured to be stored in any particular Geo and may be stored 
at rest in other locations as detailed In the Microsoft Dynamics 365 Trust Center. 

Microsoft do.es not control or limit the regions from which Customer or customer's end users may access or move Customer Data. 

Privacy 
• customer Data Deletion or Return. No more than 180 days after expiration or termination of Customer's use of an Online Service, Microsoft 

will disable the account and delete Customer Data from the account. 
• Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the 

European Union, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses. Microsoft will abide by 
the requirements of European Economic Arca and Swiss data protection law regarding the collectlon, use, transfer, retention, and other 
processing of personal data from the European Economic Area and Switzerland. 

• Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are 
obligated to maintain the security and secrecy of any Customer Data as provided In the DPT and this obligation continues even after their 
engagements end. 

• Subcontractor Transfer. Microsoft may hire subcontractors to provide certain limited or anclllary services on Its behalf, Any subcontractors 
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered Into written agreements with 
Microsoft that are no less protective than the DPT. Customer has prevlouslyconsented to Microsoft's transfer of Customer Data to 
subcontractors as described In the DPT. EKcept as set forth In the DPT, or as Customer may otherwise authorize, Microsoft will not transfer to 
any third party (not even for storage purposes) personal data Customer provides to Microsoft through the use of the Online Services. 
Microsoft provides a website that lists subcontractors authorized to access Customer Data In the Online Services as well as the limited or 
ancillary services they provide. At least 6 months before authorizing any new subcontractor to access Customer Data, Microsoft will update 
the website and provide Customer with 11 mechanism lo obtain notice of that update. If Customer does not approve of o new subcontractor, 
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice period, wrlllen notice 
of termination that Includes an eKplanatlon of tho Brounds for non·approv11l. If the affected Online Scrvlr.o Is part of 11 suite (or similar single 
purchase of services), then any termination wlll npply to tho entire suite. After termination, Mlcrmoft will remove payment obligatlom for 
tho lNmlnat!!d Onllno Sorvlces from sulmiqucnt Customer Invoices. 

Additiona.i European .Terms. 
Those Additional Europenn Tm rm 11pply only If Custonwr hns ond users In tho European Economic Arna ("£EA") or Swltrnrland . 
. • End Uiars In EEA or SwltUtrlond. Terms usod In tho DPT that aro not speclflcully defined will have tho mirnnlna In Dlrocllvu 95/46/EC of tho 

European Pllfllamont nnd of tho Council of 2'1 Octolmr 1995 on the protc1ction of indlvlduals with ll!Bllfd to tho processinR of personal data 
and on tho free movement of such datn (tho "W Dntn Protoctlon Dlroctlvc"I· 

• Intent of tho Parll11. l'or the Online Sorvicos, Micrmoft Is n 1fot11 proc1mor (or sub-processor) nctlnQ on custo.mor'• bohnlf. As datn procouor 
(or sub·proc1mor), Mlcrornft will only net upon Cuslomm'' lnstructlom. The OST nnd Cmtomor's volumo licl!mlng llBfl!Otnont (lncludlnl! tho 
terms ond condlllom tncorporntod by refornnco thoroln), nlong with customor\ uso and conftgurntlon ol fontures In tho Online Services, 1110 

Cmtomcr's comploto nnd fln11l lnstrucllom to Microsoft for tho 1noco~\lflB of Customer D11t11. Any 11dd1ttonnl or 11lt1111111to tmtrucllom mmt 
be ngrnod to 11ccord1ng to tho pror.1m for nmondlng Cmtomor's volume ltrnmtnB 11grnornen1. 
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• Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer's volume licensing 
agreement, The objective of the data processing Is the performance of the Online Services. 

• Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, Including any personal data Included in the 
Customer Data, ls described in the DPT and Customer's volume licensing agreement. 

• Customer Data Access. For the term designated under Customer's volume licensing agreement Microsoft will, at its election and as necessary 
under applicable law Implementing Article 12{b) of the EU Data Protection Directive, either: (1) provide Customer with the ability to correct, 
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer's behalf. 

Security 
• General Practices. Microsoft has implemented and will maintain and follow for the Online Services the following security measures, which, In 

conjunction with the security commitments In the OST, are Microsoft's only responsibility with respect to the security of Customer Data. 

Organization of Information Security 

Asset Management 

Human Resources security · 

Phy1lcal and finvlronmontal Security 

Communications illld Opnrnllon\ 
M.111i111cmo11t 

Security Ownership. Microsoft has appointed one or more security officers responsible for coordinating and monitoring 
the security rules and procedures. 
Security Roles and Responsibilities. Microsoft personnel with access to Customer Data are subject to conlldentlality · 
obligations. 
Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launch Ing 
the Online Services service. 
Microsoft retains Its security documents pursuant to Its retention requirements after they are no longer In effect. 

Asset Inventory. Microsoft maintains an Inventory of all media on which Customer Data Is stored. Access to the 
Inventories of such media Is restricted to Microsoft personnel authorized In writing to have such access. 
Asset Handling 

Microsoft classifies Customer Data to help Identify It and to allow for access to It to be appropriately restricted. 
Microsoft Imposes restrictions on printing Customer Data and has procedures for disposing of printed materials that 
contain Customer Dala. 
Microsoft personnel must obtain Microsoft authorlzallon prior to storing Customer Data on portable devices, rnmotcly 
accessing Customer Data, or processing Custa.mer Data outside Microsoft's lacilltlcs. 

Security Training. Microsoft Informs Its personnel about relevant security procedurns and their respective roles. Microsoft 
also Informs Its personnel or pMslble consequences of breaching the security rules and procedures. Microsoft will only 
use anonymous data In training. 

Physical Access to Facllltles. Microsoft limits access to facilities where Information systems that process Customer Data 
are located lo Identified authorlied Individuals. 
Physical Accon to Components. Microsoft maintains rocords of the lncomln11 and outaolnll media containing Customer 
Data, lncludlnB the kind of media, the authorized 1endcr/rocl1>lent1, dille nnd time, the number of media and the types of 
Customer Data they contain. · 
Protection from Disruptions. Microsoft um a variety of Industry standard systems lo protect a11nlmt loss of data duo to 
power supply failure or lhw Interference. 
Componant Dlspoul. Microsoft uses Industry standard proces~es to dclele Custonwr Data when II ls no lon11l'r net'ded. 

Oporatlonal Polley. Microsoft maintains 1ucurlty documonll dcmlbl11g ll11ecurlly measures and the rcluv;mt proccdurns 
and rospC1mlbllillc1 of Its pl'lsonnol who h.ivc accoss. to Customer Dalil. 

Oat• Rocovery Procaduro1 
On an 01111011111 b.ull, but In 110 earn lo11 lroqucnlly than onrn a wonk (unlt•11 no C111tomor Data lins bQon upd;\lod 
durlnR that porlod), Mlcro10ft mal11tah11111ult11>ln toplo1 of Cu1tonll'r Data from which Customor 0.1ta c,111 be 
rccovurnd. 
Microsoft 1torn1 co11h11 of C111lonmr o.11a and dat.1 r11covory prococluro1 l11 a d1fforn11t placn from wlwru llrn prlmmv 
com1>11lm 11qu1J111wnt proco111na tho Cu11onwr D.11a 11 tocatod. 
Mlcro1ofl h.u 1poclllt 11rowdurc1 In pl.1c1111owrnlng ntc1111 to coplr.s of Customr.r Data. 
Mlcro1oft 111vll1w1 d.lla H•cov111y 11rornduro1 nt h•Mt ovory 1lx month1, oxcupt for d.1tn rncovory p1orndur111 lor l\1uro 
Govornnwnt Sorvlco1, which nru wvlolV!'<I ovorv lwclvo months. 
M1c·ro1oli 10111 d.u.1 ro1to1 ntlon ulforh, lnclud11111llw1mr1011 ro1po1111blo, tho domlpllon of tho rmtoflld diltn and 
wlwro nppllcnblo, tho pl!rson rn1110111lblo nnd which d.1ta llf .1ny) lrnd to ho Input 1n.lnllillly In tho 11.lta rncovory p1oc1111. 

Mallclou1 Soltwaro. Mlcro1oft h.H.11ntH11.itw.1ro cnntrol1 lo holp avoid m.11iclou1 1oftw.u1111.11111i111 un.111Jhorl111d .1cw11 lo 
Cu1tomm o.1tn, lnclu1hn11mnlltlOU\1oftw.n1• orl11l11nt11111fro11111ubl1c11otwo1k1. 
Data Beyond Oound11l11 
. Mlcro1olt <'ncrypt1, 01 minblo1 Cu11om11r to (lllctVt>I, ci111omor 011111tliat111rnn11i11t1iid ovm public notwo1h. 
· Mlt1010h n•\lrllh M<l'I\ lo Cmtonwr Onli\ hi motl1.1 h•nvlnR lh fot1illlll\. 
Event lo11ln1. M1cro1olt lou1, 011111.11>!111 C1111omur to loR. MCI•\\ nnd u1~ ol 1nlorrnntlon \Vlhitm cootnlnlnR Cu11omo1 
Onln, ll'Rl1h>rh1111h~ ncw11 m, llnw, nulho1liat1011 Rrm1tl'(l 01 d1•11lud, .111d wluvnnl nctlvlly. · 

- -
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~,Domain Practices ~ " u ' , , ' , 

Access Control 

lnlormallon S1•curlly lncldm11 
Manaaemnnt 

Access Polley. Microsoft maintains a record of security privlleges of Individuals having access to Customer Data. 
Access Authorization 

Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer 
Data. 

- Microsoft deactivates authentication credentials that h.ave not been used for a period of time not to exceed six months. 
- Microsoft Identifies those personnel who may grant, alter or cancel authorized access to data and resources. 
- Microsoft ensures that where more than one Individual has access to systems containing Customer Data, the individuals 

have separate Identifiers/log-ins. 
Least Privilege 

Technical support personnel are only permitted to have access to Customer Data when needed. 
- Microsoft restricts access to Customer Data to only those individuals who require such access to perform their job 

function. 

Integrity and Confidentiality 
Microsoft Instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or 
when computers are ot.herwlse left unattended. 
Microsoft stores passwords In a way that makes them unlntelliglblc while they are In force. 

Authentication 
Microsoft uses Industry standard practices lo Identify and authenticate users who attempt to access Information 
systems. 
Where authentication mechanisms are based on passwords, Microsoft requires that the passwords are renewed 
regularly. 
Where authentication mechanisms are based on passwords, Microsoft rcqulrns the password to be at least eight 
characters long. 
Mlcrosoh ensures that de-activated or eJ<plred Identifiers arc not granted to other lndlvlduals. 
Microsoft monitors, or enables Customer to monitor, repeated attempts to gain access to the hiformatlon system using 
an Invalid password. 
Microsoft rnalnlalns Industry standard procedures to deactivate passwords \hat have been corrupted or Inadvertently 
dlsdoml. · 
Microsoft uses Industry standard password protection pracljces, Including praclices designed to maintain the 
confidentiality and Integrity of passwords when they are assigned and distributed, and during storage. 

Network Design, Microsoft has controls to avoid lndMduals assuming access rights they have not been assigned to gain 
access to Customer Data they arc not autho!!~cd to ~~~s. --------
Incident Response Process 

Microsoft maintains a racord of security breaches with ii dll~crlptlm1 of \he breach, the time period, the consequences 
of the breach, the name of thc·reporter, and to whom tho brnach was rnporlcd, and the procedure !or recovering data. 
For each security breach that Is a Security Incident; nollllcauon by Mlcrosolt (as described In the "Security Incident 
Notification" section above) will be made wlU1out unreasonable delay mid, In any event, within 30 calendar days. 
Mlcro10ft tracks, or tmables Customer to I nick, disclosures ol Customer Datu, lncludlns whal data has hmm dlsclo1cd, 
to whom, ilnd al what time. 

Service Monitoring. Microsoft security personnel vNlly logs at least every slK months to propose remediation efforts II 
nuc1mary. 

~.,...,.,...,,~. ~'"""'""___. ..... ., .. ~·~ ... ,..,,h ..... ~~-·-___..~- .......... ,.,__ .. ~----

Mlcrmofl maintain~ emurgoncy and conlln11m1cy plitni for llm foclllllu~ In which Mlcro~oft lnform,lllon \V\tem\ that 
proc1m Cmlom1!1 Data arn localod. 

Ou1hwu Continuity MimaRumm1t 
Mlcro~oll'~ rudundant \tor.isn and It\ prowduru1 for rocovmlnB data am do\IRfll!d to a1tum11t to rnco111trnct CU\loml!r 
Data In lh orlalnAI or li"\.rupllcated 1t,1lu lrom boforu tho lime It W11\ 101\ or d111trovc1d. 

Online Services Information Security Policy 
Each Onllno Scrvico follows a writton d11ta socurlty policy ("Information Security Policy") that complio~ with tho control stnndMds 1111d lrnmeworh 
r.hown ht the table below. 

Onll e Seivice ISO 27001 ISO 27002 . 150 27018 SSAE 16 SOC 1 Type SSAE 16 SOC 2 Type 
n Code of Pr act ice Code of Practice II II 

Oflirn 36!.i S1•1vlco1 Vu\ . Vo\ V11\ Vc•1 Vu1 
-- - -- --·----~-----·- - -----·---- ---··-~---- -- ·----- ~-L--

Mlcro\nlt Dyn111nlC\ lli!.i Coro S1•rvl(ll\ VII\ Vo\ VII\ Vu1' Vn\' 

Mlcro\ofl f\1urr Coru ~1•rvlw\ Vt•\ Vl'I Vea Vml,.1" VMl111'' 
-----·----~~-------- -- ---~-- --~---

MlcrO\olt Cloud 111111 S1•rn11ty Vl'1 Vo\ Vt•\ No No 

Mluo1oll lnt11no Onllm• Sorvllt•\ VM Vo1 V1•1 V1•1 Vt11 

Ml(ro1ofl l'ow1•r Ill S1•1vtw1 Vt11 Vv1 V1•\ No No 
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*Does not include Microsoft Social Engagement. 
**Current scope is detailed in the audit report and summarized in the Microsoft Azure Trust Center. 

Microsoft may add Industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table above, unless 
it is no longer used In the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards 
and frameworks, as detailed on the Microsoft Azure Trust Center. 

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other Information 
reasona!:/ly requested by customer regarding Microsoft security practices and policies. 

Customer is solely responsible for reviewing each Information Security Polley and making an independent determination as to whether it meets 
Customer's requirements. 

If the Standard Contractual Clauses apply, then this section Is In addition to Clause 5 paragraph f and Clause 12 paragraph 2 of the Standard 
Contractual clauses. 

Microsoft Audits of Online Services 
For each Online Service, Microsoft will conduct audits of the security of the computers, computing environment and physical data centers that It 
uses In processing Customer Data (including personal data), as follows: 

• Where a standard or framework provides for audits, an audit of such control standard or framework will be Initiated at least annually for 
each Online service. 

• Each audit wlll be performed according to the standards and rules of the r(!gulatory or accreditation body for each applicable control 
standard or framework. 

11 Each audit will be performed by qualified, Independent, third party security auditors at Microsoft's selection and expense. 

Each audit will result In the generation of an audit report ("Microsoft Audit Report"), which wlll be Microsoft's Confidential Information. The 
Microsoft Audit Report will clearly disclose any material findings by the auditor. Microsoft will promptly remedlate Issues raised In any Microsoft 
Audit Report to the satisfaction of the auditor. 

If Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verify Microsoft's compliance with 
the security obligations under the DPT. The.Microsoft Audit Report wlll be subject to non-disclosure and distribution !Imitations of Microsoft and 
the auditor. 

If the Standard contractual Clauses apply, then (1) Customer agrees to exercise Its audit right by Instructing Microsoft to e1mcute the audit as 
descrlbad In this section of the DPT, and (2) If Customer desires to change this Instruction, then customer has the right to do so as set forth In the 
Standard contractual Clau.ses, which shall be requested In writing. 

If the Standard Contractual Clauses apply, then nothing In this section of the DPT varies or modifies the Standard Contractual Clauses or affects any 
supervisory authority's or d.ita subject's rights under the Standard Contractual Clauses. Microsoft Corporation Is an Intended third-party 
beneficiary of this section. 

Table of Contents/ General Terms 
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Online Service Specific Terms 
If an Online Service is not listed below, it does not have any Online Service-specific terms. 

Microsoft Azure Services 

Notices 
The Bing Maps, Professional Services, Azure Media Services H.265/HEV Encoding, and H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard ahd MPEG-2 Video Standard Notices in Attachment 1 apply. 

Service Level Agreement 
Refer to http://azure.microsoft.com/support/legal/sla/. 

Definitions 
"Azure Government Services" means one or more of the services or features Microsoft makes available to Customer as Government Community 
Cloud Services In the i•us Gov" regions lde11tlfled at http://azure.mlcrosoft.com/en-us/reglons/ltservlces. 

"Customer Solution" means an application or any set of applications that adds primary and significant functionality to the Microsoft Azure Services 
and that Is not primarily a sub~tltute for the Microsoft Azure Services. 

"Microsoft Azure Services" means the Microsoft services and features Identified at http://azure.microsoft.com/services/, except those licensed 
separately. "Microsoft Azure Services" includes any open source components Incorporated by Microsoft In those services and features. 

"Microsoft Translator" means Translator API Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based 
automatic translation service. · 

Limitations 
Customer may not 

• resell or redistribute the Microsoft Azure Services, or 
• allow multiple users to directly or indirectly access any Microsoft Azure Service feature that Is made avallable on a per user basis (e.g., Active 

Directory Premium). Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided In supplemental 
documentation for that feature. 

Retirement of Services or Features 
Microsoft will provide Customer with 12 months' notice before removing any material feature or functionality or discontinuing a service, unless 
security, legal or system performance considerations require an expedited removal. This does not apply to Previews 

Data Retention after Expiration or Termination 
The C!Xplratlon or termination of Customer's Online Service subscription will not change Customer's obligation to pay for hosting of Customer Data 
during any Extended Term. 

Hosting Exception 
Customer may create und maintain a Customer Solution and, despite anythlnR to the contrary In Customer's volume licensing agreement, comblnC! 
Microsoft Awre Services with Cmtomer Data owned or llccnscd by Customer or 11 third 1>arty, to create a Customer Solution u~lng the Microsoft 
Azure Servlco and the Customor Data together. Cmtonrnr may permit third parties to 11ccoss and use the Microsoft Azure Smvlces In connection 
with the use of that Cmtomor Solution. Cmtomer Is responsible for that use and for ensuring that those turtm and the terms nnd wndltlons of 
Cmtomcr's volume licensing agreement nrc met by that US!!. 

Use of Software within Microsoft Azure 
For Microsoft §Oftworo 11w1llilhlo within n Mlcrosoh Aturo Sorvlt<l, Microsoft srnnh Customor 11 llmltcd llcanso to use tho softwnro only within tho 
Microsoft Azurn Sorvlco. 

Data Center Availability 
Usnso of d.1tn contim In co1taln rnglnn~ m11y bo rnstrlct11d to Cmtomon loc:11t11d In or no11r th11t rn(llon. ror Information on sorvtco ovoll11blhty by 
rnglon, plo1uo 1ofor tu http://azure.microsoft.com/en-us/regions. 
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Sharing 
The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities, 
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including 
the rights to use, modify, and repost its Customer Solution and/or the Customer Data, and Customer ls allowing Microsoft to make them available 
to such users In a manner and location of its choosing. 

Marketplace 
Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and 
the Virtual Machine Gallery, subject to separate terms available at http://awre.microsoft.com/en-us/support/legal/store-terms. 

Microsoft Cognitive Services 
Microsoft Cognitive Services Privacy 
The Microsoft Privacy Statement located at https://go.microsoft.com/fwlink/?llnkld=521839 applies to Customer's use of Microsoft Cognitive 
Services, except that this Microsoft Cognitive Services section controls to the extent It conflicts with the Microsoft Privacy Statement. 

Use of Cognitive Services Data. 
Customer Is solely responsible for the content of all Customer Data It sends to the Cognitive Services ("Cognitive Services Data"). 

Microsoft may process Cognitive Services Data solely to: (I) provide Cognitive Services to Customer; and (II} Improve Microsoft products and 
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derivative works of, Cognitive Services Data arid 
Customer grants Microsoft a limited none>iclLislve Irrevocable worldwide license to do so. Customer will secure and inalntaln all rights necessary for 
Microsoft to process Cognitive Services Data as described In this paragraph without violating the rights of any third party or otherwise obligating 
Microsoft to customer or to any third party. 

Where Cognitive Services Data Includes personal data, Customer will obtain sufficient consent for such processing by Microsoft from the data 
subjects (or from their parents or guardians as required by applicable law). 

Microsoft Is committed to helping protect data subjects who may be Identifiable from Cognitive Services Data that Microsoft retains. Microsoft has 
Implemented business and technical measures designed to help de-Identify some retained Cognitive Services Data. 

This Use of Cognitive Services Data section wlll survive termination or expiration of Customer's volume licensing agreement. As between the 
parties, Customer retains all right, title and interest In and to Cognitive Services Data. Microsoft acquires no rights In Cognitive Services Data, other 
than the rights Customer grants to Microsoft In this Use of Cognitive s.ervlces Data section. This paragraph does not affect Microsoft's rights In 
software or services Mlcrosofi licenses to Customer, · 

Cognitive Services Data Retention 
Unless stated In documentation for a service, Cognitive Services are not designed to store Customer Data on customer's behalf. 

Application of General Privacy and Security Terms 
Only the following sections of the Goneral Privacy and Security Terms apply to tho Cognitive Services: Location of Data Processing, Preview 
Releases, Use of Subcontractors, How to Contact Microsoft 

Attribution 
When using the Microsoft Cognitive Services (except the Search f\Pls (defined below)), Customer wlll t>rovldc rcuonabfy prominent attribution, 
Tho attribution should read "mlr1g Microsoft Cognllivo Services" and Include u hyperllnk to http://go.microsoft.com/fwllnk/?LlnklD=829046. 

Precedence 
Thi~ Microsoft Cognltlvo Servlcos section controls to tho e1<tcnt there Is any conflict wllh othor ports of the OST. 

Bing APls Limit on Customer use of service output for 

Cmtomor may not uso any dn\11 from llw Olng·hrnnded fll1ls for tho purpose of devolofllns or offering any comparablo mnchlno·lcarnlng based 
servlco. 
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Bing Search APls Use and Display Requirements 

Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search AP ls, Bing Spell 
Check, and Bing Autosuggest (collectively, the "Search APls"), which are available https://aka.ms/rlj7)q. Customer must use results it obtains 
through the Search APls only in Internet Search Experiences (as defined In the \JSe and display requirements) and must not cache or copy results. 
The results Customer obtains through the Search APls are not Products, Fixes, or Services Deliverables. 

Translator API 
Attribution: 
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When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has 
been automatically translated by MicrosoftTranslator. 

Limit on Customer use of service output: 

Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based 
service. 

Table of Contents/ General Terms 

Microsoft Azure Plans 

Notices 
The Bing Maps Notices In Attachment 1 apply. 

Subscription License Suites 
In addition to User SLs, refer to Attachment 2 for other SLs that fulflll requirements for Azure Active Directory Premium, Azure Information 
Protection, and Microsoft lntune. 

Azure Active Directory Basic 

Customer may, using Single Sign-On, pre~lntegrate up to 10..SAAS Appllcatlons/Custom Appllcatlons per User SL All Microsoft as well as third party 
applications count towards this appllcatlon limit. 

Table of Contents/ General Terms 

Azure Active Directory Premium 

Customer may, using Single Sign-On, pre-Integrate Saas Applications/Custom Applications. Customer may not copy or distribute any data set (or 
any portion of a data set) Included In the Microsoft Identity Manager software that Is Included with a Microsoft Azure Active Directory Premium (Pl 
and P2) User SL. 

Table of Content;;/ General Tern1s 

Azure Information Protection Premium 
Notices 

Tho Hing Maps Notices In Attachment 1 applies. Any deployment services provided to Customer are subject to the Professional Services Notice In 
Attachment 1, 

Microsoft Dynamics 365 Services 
Mu rmnh llv11.111111 •, 1<•'1 for c .1•.1• M.1n.11t••mP111, I nt1•rp11w I 1h11n11 
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Mtt 1w.oh llyti.111111 \ lh'1 1111 11 .. ld •,,.1v1< •"•,I nl1•1p11"" I 1hl1011 

MH r111nll lly11,111111 •, lh'• for I 111.11111,rh, lltt'.1111'"" I 11!111111 
Mu to\oll Oyr1.111111" 1!1'1 lu1 t 1111•r.11111r". I 111 .. 1p11w t 111111111 

Notices 
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Th" Olng MllJl\. oncl Profos\lonnl Smvlcus Nollco\ In Attachment 1 npply. /lny onhonrdlns, mlsrntton, or clo!Jloymunt sorvlcos provlducl to C:ustomor 
ni ~ubjocllon to tho f>rofc\\lonnl Snrvlcos Notlco In Attachment 1. 
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Subscription License Suites 
In addition to User Sls, refer to Attachment 2 for other offerings that fulfill SL requirements. 

External Users 

External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This exemption does not apply to contractors or 
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than 
Microsoft Dynamics 365 for Operations. 

Microsoft Dynamics 365 for Operations 
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Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer's Internal use purposes. 

Server Use Rights for Dynamics 365 User Sls, From SA User Sls and Add-on User Sls 
Customer with active Microsoft Dynamics 365 Services subscriptions may: 

• Install and use any number of copies of the Microsoft Dynamics 365 On-premises Server software on any server; 
• allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics 

AX CALs to access Microsoft Dynamics 365 On-premises Server software provided with Microsoft Dynamics 365 subscriptions. Users or 
devices without Software Assurance on CAls may not access new versions of Microsoft Dynamics 365 On-premises Server; 

' receive and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software; 
• modify or create derivative works of plug·lns, runtime, and other components Identified In printed or online documentation and use 

those derivative works, but only with the Microsoft Dynamics 365 On-premises Server software and only for Customer's lnt~rnal 
purposes; and 

• this server use rights provision does not apply to customers licensed for Dynamics 365 Business Edition • 

Microsoft Social EngagetiH~nt 
Service Level Agreement 
There is no SLA for Microsoft Social Engagement. 

Social Content Obtained through Microsoft Social Engagement 
Socia I Content Is publicly-available content collected from social media networks (such as Twitter, Facebook and YouTube) and data Indexing or 
data aggregation services In response to Customer's search queries executed In Microsoft Social Engagement. Social Content Is not Customer 
Data. Customer Data used In configuring or Initiating search queries executed on Customer's behalf may be shared with third parties for 
purposes of collecting Socia I Content. Customer may use Social Content for Its Internal business purposes only. Microsoft reserves the right to: 

• store Social Content In a database commingled with content aggregated from other sources by other licensees; 
• access, edit or delete Social Content In response to a request from a social media network, data Indexing or data aggregation service, 

Social Content owner or a takedown request under the Digital Millennium Copyright Act; 
• Instruct Customer to edit or delete Social Content If customer exports Social Content; and 
• delete or restrict further access to Social Content after the Online Service has been terminated or expires. 

Table of Contents/ General Terms· 

Office 365 Services 

Notices 
Tho Bing Maps Notices In Atta.chrnent 1 apply. Any onboardlllB, migration, or deployment services provided to Customer ore subject to tho 
Professlonlll Services Notice In Attachment 1. 

Core Features for Office 365 Services 
During the term of Customer's subscription, tho Office 36!i Services will subst11nt111tly conform to tho Coro features description provided (If any) tn 
ti10 Ofllco 365 sl!rvlce·s11oclflc socllorn bolow, subject to Product restrictions or extornnl factors (such 11s tho recipient, mossogo rato, mcssugc slzo 
m1d mailbox slu1 limits for o·mall; default or Customor·lmpornd data rotontlon pollchu; search limits; stor..ige llmlh; Customer or end user 
r.onflgurnllons; nnd mo11tlng c11paclty llmltsj. Mlcromft may pormnnontly ollmlnatu n functionality spoclflod below only If It provides Customer a 
re11sonnbfo altornallVt! funcllonnllty. 

Administration Portal 
Cmtomor will bo 11hlo lo ndcl 11ncl romovo end men 11nd dom11lns, manngo llcnmos, nnd r.roato groups through tho Mlcrmofl Online Sorvlw~ 
Portal or II\ sucrnuor 'Ito. 
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Subscription License Suites 
In addition to User Sls, refer to Attachment 2 for other Sls that fulfill requirements for Office 365 Services. 

Microsoft Teams 
Notice: The H.264/MPEG-4 AVC Notice in Attachment 1 applies to all Office 3?5 Services that Include Microsoft Teams. 

Yammer 
For Office 365 Services that Include Yammer, External Users Invited to Yammer via external network functionality do not need User SLs. 

Exchange Online 
Office 36S Advanced Threat Protection 
Office 365 Threat lntellinence 
Data loss Prevention 
Exchange Online Archiving for Exchange Online 

Core Features for Office 365 Services - Exchange Online 

Exchange Online Archiving for Exchange Server 
Exchange Online Sl . 
Exchange Online (Plan 1 and Plan 2) 

Exchange Online or Its successor service will have the following Core Features capabilities: 

Emails 
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An end user will be able to send email messages, receive emall messages that originate from within and outside of Customer's organization, and 
access the end user's mailbox. 

Mobile and Web Browser Access 
Through the Microsoft Exchange Actlvesync protocol or a successor protocol or technology, Exchange Online wlll enable an end user to send and 
receive emails and update and view calendars from a mobile device that adequately supports such a protocol or technology. An end user will be 
able to sehd email messages, receive email messages that originate from within and outside of Customer's organization, and access the end 
user's mailbox, all from within a compatible web browser. 

Retention Policies 
Customer will be able to establish archive and deletion policies for email messages. 

Deleted Item and Mailbox Recovery 
Customer will be able to recover the contents of a deleted non·shared mailbox and an end user will be able to recover an Item that has bcien 
deleted from one or the end user's email folders. 

Multi-Mailbox Search 
Customer will be able to search for content across multiple mailboxes within Its organization. 

Calendar 
/In end user wlll be able to view a calendar and schecMe appointments, meetings, and automatic replies to Incoming email messages. 

Contacts 
Through an Exchange Onllnc·provldcd user Interface, Customer will I}(! able to create and manage distribution groups and an organlzatlon·wlde 
dlrC!clory of m<1il-enabled end users, distribution groups, and external contacts. 

Core Features for Office 36S Services - Exchange Online Archiving 
f1<cha11gc Online Archiving or lh MICcussor sorvlcf! wlll have tho fcillowlng Core Features capabllltln~: 

Storage 
Customot will bo ablo to allow nn <ind usor lo storo cmall messagos. 

Retention Policies 
CuslomN will br. nhlo to e\tnbll\h 11rchlvo nnd do lotion policies for email moss11Ros dl~tlnct from policies that nr1 ond mor con apply to tho end 
U\or·~ own mnllboK. 

Deleted Item and Mallbox Recovery 
Cu\tomcr, throush Ofllco 3115 ~up1m1t \01vlrn\, will bo 11blo to rncovor 11 dulutud 1trthlvo m11llbox, and Ill\ ond usur will l11111blo to rncovor on Item 
llrnt 1111\ b"on dalnllld from unc of tho ond mat'\ omni! loldon In lho ond mer'~ archive. 
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Multi-Mailbox Search 
Customer will be able to search for content across multiple mailboxes within its organization. 

Legal Hold . 

Customer will be able to place a "legal hold'' on an end user's primary mallbm< and archive mailbox to preserve the cC'ntent of those mailboxes. 

Archiving 
Archiving may be used for messaging storage only with Exchange Online Plans 1 and i. 

Archiving for Exchange Server 
Users licensed for Exchange Server 2013 Standard Client Access license may access the Exchange Server 2013 Enterprise Client Access License 
features necessary to support use of Exchange Online Archiving for Exchange Server. 

Exchange Online Plan 2 from Exchange Hosted Archive Migration 
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Exchange Online Plan 2 Is a successor Online Service to Exchange Hosted Archive. If Customer renews from Exchange Hosted Archive Into Exchange 
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer's licensed users may continue to use the Exchange Hosted Archive 
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer's migration to Exchange Online Plan 2 or the 
expiration of Customer's Exchange Online Plan 2 User Sls. The Product Use Rights Is located at t1ttp://go.mlcrosoft.com/71inkld=9839206. 

Data loss Prevention Device License 
If Customer Is licensed fo~ Data Loss Prevention by Device, all users of the licensed Device are licensed for the Online Service. 

Service level Agreement 
There Is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat lntetllgence. 

Table of ton(ents /General Terins· 

Office 365 Applications 
Olfiw ](j<, lluslnc~s 

Olflrn 3G'J Prnf'lm 

Service level Agreement 
There Is no SLA for Vlslo Pro for Office 365. 

Installation and Use Rights 

%lo l>ru for Ol!ici? 3<i~i 

Each user to whom Customer assigns a User Sl must have a Microsoft Account In order to use the software provided with the subscription. These 
users: 

• may activate the software provided with the SL on up to five concurrent OSEs for local or remote use; 
• may also Install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a 

qualified cloud partner. A list of qualified cloud partners and additional deployment requirements Is available at www.offlce.com/sca. For the 
purpose of this use right "network server" means a physical hardware server solely dedicated to Customer use. 1'hls shared computer 
act1v.1tlon provision does not apply to Customers license for Office 365 Business; and 

• must connect each device upon which user has Installed the software to the Internet at least once every 30 days or the functionality of the 
software may be affected. 

The following terms apply only to Office 365 Business and Office 365 ProPlus 
Smartphone and Tablet Devices 
Each user to whom Custonwr 1mlgns 11 User SL may nlso nctlv11to Microsoft Olflco Moblle software to use on up to flvo m1artphonos and five 
tablots. 

The following terms apply only to Office 365 ProPlus 
Office Home & Student 2013 RT Commercial Use 
Each Urnr SI. for Olflcc 36!> J>rol11us modifies tho mo r's right to mo the softwMo undor a sopnrntoly ac<1uirod Olflco llomo Ile Studont 2013 RT 
llccnse by w11lvln11 tho prohibition ngalmt commorclnl mo. EKcopt for this 11llownncc for commorclnl mo of tho rnltwnro, oll use Is subject to the 
tornH and me rlahts provldod with tho Olflco ttomo & Studont 2013 flT Llccnso. 
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Office Online Server 

For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Server on any Server dedicated to 
Customer's use. Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license 
this Product under the Microsoft Online Subscription Agreement cir other Microsoft agreement that cover Online Services only. 

subscription License suites 
In addition to Office 365 ProPlus User SLs, Customer may fulfill the SL requirement for this Product by purchasing a Suite SL (refer Attachment 2). 
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Microsoft MyAnalytics 
Service Level Agreement 
There is no SLA for Microsoft MyAnalytics. 
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Office Online 
Core Features for Office 365 Services 
Office Online or Its successor service will have the following Core Features capabllltles: 
An end user will be able to create, view, and edit documents In Microsoft Word, Excel, PowerPolnt, and OneNote file types that are supported by 
Office Online or Its successor service. 

External Users 
External Users Invited to site collections via Share-by-Mall functionality do not need User Sls with Office Online. 
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OneDrive for Business 
External Users 
E><ternal Users Invited to site collections via Share-by-Mall functlonallty do not need User SLs with OneOrlve for Business. 

Project Online 
Prnjl'tl 011h111• I w•11t1.1h 
1'1<>Jl•tl Onluw 1'1of,.•,,1rn1o1I 

Installation and Use Rights for Project application 
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l'rn)N.I Onluw 1'11•mh11n 

Each user to whom Customer 1mlsm a Projecl Online Professional or Projecl Online Prcmli.1iT1 User SL must have.a Microsoft Account In order to 
use Urn software provided wllh the subscription. These users: 

• may acllvate the software provided with the st on up to five concurrent OSEs for local or remote use; 
• may aho Install and urn the software, with sharnd computer activation, on 11 shared device, 11 network server, or on shared servers with a 

qualified r.loud pmtnor. A list of qualified cloud partners and additional deployment requirements Is avallable at www.ofllce.com/sca. For 
th!! purpose of this use right "nelwork server" means 11 physical lrnrdware server solely dedicated to Custo.mer urn; .ind 

• must connect each device upon which mer has lnstnllod the software to lho lnternot at lenst once evmy 30 d~ys or the func\lonallty of 
tho soltwnro may l.w affected. 

SharePoint Online 
(hll'I I f\ll'lflllw onluw lot Mrumoll •,11.11111'01111 .11111 '11\P 
•1h.U 1•1101111111111111• '1 I 

Core Features for Office 365 Services 

Sharnl'otnt Onlttrn or lh rncrn\\or \lllVlco will hnvo tho followl1111 Core Features c111i11hllltlol: 

Table of Contenl5 Introduction General Te(ms Privacy and Security Terms 

Table of Contents f General Terms 

Online Servke-specinc Terms Attachments 



Microsofl Volume Licensing Online Services Terms (Worldwide English, May 2017) 21 

Collaboration Sites 
An end user wlll be able to create a web browser-accessible site through which the end user can upload and share content and manage who has 
permission to access that site. 

Storage 
Customer will be able to set storage capacity limits for a site created by an end user. 

External Users 
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with SharePoint Online 51, Plan 1 and Plan 2. 

Storage Add-on Sls 

Office 365 Extra File Storage is required for each gigabyte of storage In excess ofthe storage provided with User SLs for Sharefioint Online Plans 1 
and 2. 

Table of Contents/ General Terms 

Skype for Business Online 
Skype for Business Online (Plan 1 ilnd Plan 2) 

Notices 
The H.264/MPEG-4 AVC and/or VC-1 Notices In Attachment 1 apply. 

Core Features for Office 365 Services 

Skype for Business Online Cloud PBX 

Skype for Business Online Plan 1 and Plan 2 or their successor services will have the following Core Features capabllltles: 

Instant Messaging 
An end user will be able to transfer a text message to another end user In real time over an Internet Protocol network. 

Presence 
An.end user wlll be able to set and display the end user's availability and view another end user's availability. 

Online Meetings 
An end user will be able to conduct an lnternet·based meetlnB that has audio and video conferonclog functionality with other end users. 

External Users and users not authenticated by Skype for Business Online 
User SLs are not reqi1lred for External Users and users not authenticated by the Skype for Business Online service. 

Table oi Contenls/ General Terms 

Skype for Business Online PSTN Services 
Skypt• 101 ll11\llW11 01\l11w I'> IN r.1!111111 ~~ypu fm tlu111w11 P~IN Cumttmpllnn 
Skypt• Im lltt\lll<'ll 011h111• I'> IN ( 011f1•11•t1Ullil 

PSTN Services 
Skype! for Business Online PSTN Services ("PSTN Services"} enabl<? users to communicate with others via the worldwlde voice telephone network 
known genernlly as tlm Pu bite Switched TC!hiphone Network. PSTN Services are provided by the Microsoft fllllllatu nuthorlzod to provide them. 
Pricing for PSTN Sorvlccs may lncludo'nppllcnblo tnxl!s nnd foes, Tho terms of USC! of PSTN may vary from country to country. f\11 Included taxes, 
foos and country·spnclflc terms ol use om disclosed on the! Volume Licensing silo (http://go.microsoft.cbm/fwlink/?llnkld=690247), 

Excoodtng tho usngo llmltattons for the a1>pllc11blo PSTN Sorvlco subscription plan as domlbod In tho terms of uso may result In suspension of tho 
sorvlces. Microsoft wlll provide re11rnnnblo not Ito before s11spencl1na PSTN Services, 1111d customer wlll bo nblo to mnko emergency calls during nny 
period of rnspomton. 

Important Information About Emergency Services 
Customer mtnt notify onch usot of Skypo for Oustncm Onllno PSTN Cnlllna thnt ErnnrRoncy Services opornlo dtflornr\lly thnn cm tradltlonnl 
t«.!lophono sorvlcos In tho following wnys: (I) Skype for Umlnou mny not know tho nctu11l loc111ton of an l'.morgoncy Sorvlcos c11llnr, which could 
result In iho cnll holnn routed to lho wrong Cmorgoncy Sorvlcos coll cantor nnd/or omttrsoncy soivlrns being dts1u1trhod to tho wrong locntlon; (II) II 
tho usor's dovlco h1n no 11owor, I\ oxporlonclnn 1111owor out11go or, for nny rnnson, cannot olhorwlso nccou tho lnturnot, tho mar cnnnot mnko 1111 
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Emergency Services call through Skype for Business PSTN Calling services; and (iii) although Skype for Business. Online PSTN Calling services can be 
used anywhere in the world where an Internet connection Is available, users should not make an Emergency Services call from a location outside 
their home country because the call likely will not be routed to the appropriate call center in that location. 
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Other Online Services 

Blng Maps Enterprise Platform and Mobile Asset Management Platform 
Service SLs 
A Service Slls required fo access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must 
be purchased with at least one of the foflowing qualifying Add-On SLs: 

• For the Bing Maps Enterprise Platform Service SL, either: 
o Bing Maps Public Website Usage Add-on SL~ which ls available for a spedfied number of billable transactions for use on a website that Is 

availal;ile publldywithout restriction, 
o Bing Maps Internal Website Usage Add-on SL, which is avallabl!l for a specified number of billable transcictlons for use on an Internal 

website (e.g., Intranet) on a private network, 
o Bing Maps Known User Add-on SL, or 
o Bing Maps Light Known User Add-on SL. 

• For the Ntoblle Asset Management Platform Service SL; for each Asset either: 
o Mobile Asset Management for North America Add-on S.L (routing or without routing) 
o Mobile ASset Management for Europe Add-on SL routing or without routing), or 
o Mobile Asset Management for Rest of World Add-on SL (rotJtlng or without routing) 

Qualifying Mobile Asset Management Platform Service SL Add-on Sls 
For the Mobile Asset Management Platform, an Add-on SL is required for each tracked Asset whose GPS or other sensor based position can be 
monitored, displayed, reverse geocoded or used to perform calculations using Mobile Asset Management Platform. "Asset" ts defined as any. 
vehicle, device or other mobile object. These Add-on SLs are lor a specified number of tracked Assets. 

Authenticated Users 
Users that are authenticated by Customer's programs that access Bing Maps Enterprise Platform and Mobile Asset Management Platform must 
have a SL 

Bing Maps APls 
Customm may use ail Bing Maps APls In accordance with the Microsoft Bing Maps Platform API Terms of Use and Bing Maps Platform SOKs, 
Including any successors thereto, located at https://aka.ms/blngmapsplatformapistou and https:l/aka.ms/blngmapsplatformsdks/. 

Bing Maps Privacy 
The Bing Privacy Statement rind tlrivacy terms In the Microsoft Bing Maps Pl<1tform API Terms of Use located at: 
https://go.microsoft.rnm/fwllnk/?Llnkld=S21839 apply to Customer's use of the Bing Maps Services. 

Business Application Platform 
M1<tci\11hllow 
M111owlt 1'11w1•1Apw. 

Notices 

M111 molt Pow1•1 1\1 l'IO 
MHlll\t1h'1111'<1111 
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Tho Bin!\ Map~, lt26'1/AVC Vl~1i11I Standard, VC· l Video Stnndllfd, 11nd MflEG·4 flnrt 'l Visual St11ml<11d and rv\PEG·2 Vldoo St11ndord Notlrn~ In 
Attachment l 11pply. . . 
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Kaizala 
Service Level Agreement 
There Is no SLA for Kaizala. 
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Microsoft Cloud App Security 
Notices 
The Bing Maps and Professiorial Services notices In Attachment 1 apply. 

Microsoft lntune 
Mi~iosoft lntune (per 11ser) 
Microsoft lntune Acid-on for System Center Conflguratlon 

Notices 

Table of Contents/ General Terms 

Microsoft In tune Acid-on for System C!mter Configuration Manager and 
System Center Endpoint Protection (per user) 
("Microsoft lntune Add-On") 

Any deployment services provided to Customer are sub)!'lct to the Professional Services Notice In Attachment 1. 

Manage Devices and Applications 
Each user to whom Customer assigns a User SL may access and use the Online Service and related software (Including System Center software) to 
manage applications and up to fifteen devices. 

Storage Add-on SL 
A Storage Add-on SL Is required for each gigabyte of sto.rage In excess of the storage provided with the base subscription. 

Windows Software Components in System Center Software 
The system Center software Includes one or more of the following Windows Software Components: Microsoft .NET Framework, Microsoft Data 
Access Components, Powershell software and certain .dlls related to Microsoft Build, Windows Identity Foundation, Windows Llbraryfor 
JAVAScrlpt, Debghelp,dll, and Web Deploy technologies. The license terms governing use of the Windows Software Components are In the 
Windows 8.1 Pro and Enterprise section of the Product Terms. The Product Terms Is located at http://go.microsoft.com(i'linkld=9839206. 

SQL Server Technology and Benchmarking 
The Software Included with the Online Service Includes SQL Server-branded components other than a SUL Server Database. Those components are 
licensed to customer under the terms of their respective licenses, which can be found In the Installation directory or unified Installer of the 
software. Customer must obtain Microsoft's prior written approval to disclose to 11 third party the results of any benchmark test of those 
components or the software that Includes them. 
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Microsoft Learning 
Microsoft Learning E-Reference Library 
Any person that h11s valid access to Customer's computor or Internal network n1t1y co1>v and uso tho document11tlon for Customor's Internal 
roforenco purposes. Documentation does not lncludo electronic books. 

Microsoft Learning Imagine Academy Service SL 
A sorvlco SL Is roqUirod for o.1ch Locntlon thnt ammos or urns any Mtcrornft lm1111lno /\cndomy sorvtco or bonofl\, Loc11t1on Is dllflnod as 11 physlcnl 
site with staff undor tho samo odmlnlstrntor, such 11s 111lrlnclpal, 11111 slnBlo bulldlnB 01 sroup of bulldlnR!. locotod on the sumo campus. 

Microsoft learning Imagine Academy Program Guidelines 
Tho lmnslno /\codomy 111011rnm 11uldollnos, locnted nl bttp://www.mlcrosoft.com/ltacademy, opply lo Customer's u'n of tho Microsoft Loarnlns 
lm1111lno /\cndomy ond Its honoflts. 

Microsoft Learning Imagine Academy Program Benefits Provided by Third-Party 
Proernm bonoflh mny only ho urnd by o llcomod tmlllutlon's fncully, slnlf nnd s1t11lonh curronlly onrollod In tho llcomud Institution. 
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Table of Contents/ Genenil Terms 

Minecraft: Education Edition 
Notices 
The Bing Maps Nc;itices in Attachment 1 apply. 
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Office 365 Developer 
No Production Use of Office 365 Developer 
Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer's applications to make them 
available for Customer's Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service Is not licensed 
for production use. 

Office 365 Developer End Users 
customer's end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on customer programs. 
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Windows Desktop Operating System 
Data Retention 
The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer 
Data extraction terms In the OST do not apply. 
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Attachment 1- Notices 

Bing Maps 
The Online Service or its Included software Includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be 
used within the product through which the content is provided. Customer's use of Bing Maps is governed by the Bing Maps End User Terms of Use 
available at go.rnicrosoft.corn/?linkid~9710837 and the Bing Maps Privacy Statement available at go.rnicrosoft.corn/fwlink/7LinklD=248686. 
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Professional Services 
Customer may be eligible for Microsoft customer support and consulting services related to this Online Service. These services are "Professional 
Services" under Customer's volume licensing agreement. If Customer's volume licensing agreement covers Online Services only (and does not 
define Professional Services), then these services are provided subject fo the "Professional Services Terms" below. 

The Professional Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data 
processing amendment or HIPAA Business Associate Agreement signed by the parties, do not apply. Any Information provided to Microsoft In 
connection with these Professional Services is protected under the confidentiality terms of Customer's volume licensing agreement, 

Additional terms may apply to these Professional Services; but only to the extent those terms don't conflict with this Notice. 

Professional Services Terms 
Definition 
Any services to Which this notice applies are defined, collectively, as "Professional Services". 

Obligations of the Parties 
Microsoft warrants that all Professional Services will be performed with professional care and sklll. If Microsoft fails to do so and Customer 
notifies Microsoft within 90 days of the date of performance, then Microsoft will either re-perform the Professional Services or return the price 
paid for them as Customer's sole remedy for breach of the Professional Services warranty. 

Customer will perform its applicable responsibilities and obligations to support Microsoft's performance of the Professional Services, as specified 
In the description of each Professional Service. . 

Limitation of Liability 
To the extent permitted by applicable law, e<1ch party's toial liablllty for all claims relating to Professional Services will be llmlled to the amounts 
Customer was required to pay for the Professional Services or the limitation of liability for the Online Service with which the Professional 
Services are offered, whichever Is greater. In no ovent wlll olthor porty bo lloblo for Indirect, lncldentol, spoclnl, punitive, or consequontlal 
damages, Including Ion of uso, loss of profits, or lntorruptlon of business, however cousod or on any theory of llablllty In rolntlon to tho 
Professlonol Services. No llmltollon or oxcluslons will apply to lloblllty nrlslng out of either party's (1) confldontlollty obllgnllons; or 
(2) violation of tho other p1uty's lntolloctuol prope~ty rights. 

Fixes 
"fixes" nre Product fixes, modlficntlons or Mhancemonts, or their derivatives, that Microsoft either relMses generally (such us service pocks) or 
that Microsoft provides to Customer to 11cldrnss a spor.lflc lmio. 1!11ch Fix, Is licensed under the same terms as lh11 rrodun to which It nppllos.11 ,, 
Fix Is not provided for n specific Product, nny uso torms Microsoft provides with the Fix wlll npply. 

·Pre-Existing Work 
"Pro·f;xlstlng Work" monns 11ny computer code or non·codo b11sod written nialerli!ls developed or otherwlso obtained lndopondunt of 
Customer's volumo llconslng ngroomont. All rights In Prc·Exlstlng Work sh11ll rcmnln tho sol<i proparty of tho pnrty provldlnB tho Pru·txMlnR 
Work. Each 1>nrty may mo, ror>roduco and modify tho othor pnrty's Prn·Exlstln11 Work only us noodod to porform oblia11t10115 rolatod to 
flrofoHlonnl Sorvlcos. 

Services Deliverables 
"Services Oollvornblos" m1111ru nny computer code or matorlals othor th41n Produch or Flxos I hut Microsoft lonvO$ with Cmtornor at tho 
conclusion of Mletosoft's 1>orform11nco of Profoulofllll Sorvlccs. Mlcra\oft arnnts Customor 11 non·0>1duslva, non·trnn~f1m1blP., 11urpotu11l lirn1no 
to rnproduco, U\O, and modify tho Sorvlun Dollvornblos rnloly for Cu$tomor's lr1torn11t llmlnou purposes, subjQct to tho tmms and conditions In, 
cu~tamor's volume lirnmln1:111srnomon1. 
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Non-Microsoft Techm:ilogy 
Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, or Services 
Deliverables. 

Affiliates' Rights 
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer's Affiliates may not sublicense these rights. 
Customer Is liable for ensuring its Affiliates' compliance with the terms of this Notice and Customer's volume licensing agreement. 

Government Customers. 

26 

If Customer is a government entity, thenthe following terms apply to any Professional Services provided at no charge to Customer. Microsoft 
waives any and all entitlement to compensation from Customer for the Professional Services. In compliance with applicable laws and regulations, 
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the 
personal use or benefit of any Individual government employee. 
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Notice about Azure Media Services H.265/HEVC Encoding 
Customer must obtain its own patent llcense(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services 
to encode or decode H.265/HEVC media. 
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Notice about H.264/AVC Vlsual Standard, VC-1 Video Standard, MPEG-4 Part Visual Standard and 
MPEG-2 Video Standard 
This software may include H.264/AVC, VC·l, MPEG-4 Part 2, and MPEG·2 visual compression technology. MPEG LA, L.L.C, requires this notice: 
THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC·l, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE 
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMJ>LIANCE Wint THE ABOVE (VIDEO STANDARDS) AND/OR 
(II) DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON· 
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SMALL 
BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. REFER TO www.mpegla.corn. 

For Clarlflcatlon purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that business 
which do riot Include (I) redistribution of the software to third parties, or (II) creation of content compliant with the VIDEO STANDARDS 
technologies for dl~lrlbutlon to third parties. 
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Attachment 2 - Subscription License Suites 
Online Services may be available for purchase as Suites of qnline Services. If, In the table below, a cell is shaded. In an Online Service's row, the 
Suite SL for the column the cell is In fulfills the SL requirements for the cell's Online Services. 

Online Service 
Exchange Online 

Excha_ng_e_Onllne Sl __ 

Exe hang~ ~nlln(l Pl~n_ 1_ 

Exchange Online Plan 2_ 

SharePoint Online 

SharcPolnt Online Sl 

Sha1ePolnt Online Plan 1 

SharcPolnt Online Plan 2 

Skype for lluslness Online 

Sky11e lo1_ll~~inessOnli11e Pfon I 

Skype for llu~lncss Onfinc Pian 2 

Skype !01 !Juslncss Online Cloud PBX 

S_kyf>n lor lluslness Online PSTN Conf. 

OlhcoOnline 

Office! 365 llusiness 

Office 365 f'rol'lus 

M1c1mnfl Myl\n.1lylics 

Office JC.5 Adv.1nr.ed Comph.mu• 

Office lb~ /ldv.mu!d Sr.nully M.m.1n 

Ollin• 165 ll11e.1l lntell1gence 

M1nm11ft l'uw1.•1 tJI Pro 

Off1rn lb'; Adv.mred I h11.,1l l'wl<'rllllll 

M1nmn(l lnlU111• 

/11111c Info f'rol<'i:lro111'1e1111um l'l.111 I 

/111111• lnfn 1'rolr'<ll11111'1l'1t1lu1111'l.m } 

Amil• /\c~lv<' ll11l'tl111y 1'11•111111111 l'l,111 I 

/\11111• Arnve ll11c1lmy1111•m111111 l'l.1J1 J 
.... .. 

M1<·ru1u(I_ S_lmul /\1111_ \!'nll lly 
M11101ofl Oyn.1111111 lh'• rm rm1ou111•1 
'>mv111• 

M1nm11ll llyn.11111< 1 lh'• 1111 I 11•ld \1,,vll <' 

M1nm11ll 1lyn.1111111 Ho_'• 1111 01u•1,H111111 

M1rn1111f1 llyn.1111111 H1'>for f'lllJ<'il '•l'IVI"' 

A11h111Mllllll 

M111m11lllly11.1111111 lt1'1f111• .. 11,.1 

Mu 10111(1 l'ow1•1Afil"111.111 J 

M11111111rt\t11 .. 11111'l.m I .. . 

II • •• 
II II 

II B Bl ....... 
••• • ····--. -. . --·········---·== •• • • • • II • 

••• 

••• • • • • II • 

---• ---

···--1 Adel-Cl/I SU/II' Sh rl1at lncl11dr• "w1tho11t /1101'/111" Ill llw Jiii<' do 110( /11c/11c/r 1101111 to 01/1<<' JliS f>roP/tJS, 

•• 
•• 
•• • • •• 
•• • • • • • -·-·· •• - -- . - -- . 
•• 

111• ----• ----
1 tn uc/1/llfntl 10 t11r 0111/111' Sr1vtcr1 lc/111111/lrd obovr, t11r S1•w1r f>roductlvr Cnl<'tprl!r /ul/tlli tl1r St rr11111mnrn1 /or Wl11dn1vi SA /ll'f Uw1 01drmlb1•d111 t11r Product 
rl'f1111. 
1111c/l11111n of Skn1v for 0111/11N1011/111r11STN Crm/1'0111c11111 with O//lcr JliS f11trrp1l1r £5 /1 dep1•mfnlf 01111•otnm1/ ov111/11b11t1y. 
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Attachment 3 - The Standard Contractual Claus~s (Processors) 
For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not 
ensure an adequate level of data protection, Customer (as data exporter) and Microsoft Corporation (as data Importer, whose signature appears 
below), each a "party," together "the parties," have agreed ori the following Contractual Clauses (the "Clauses" or "Standard Contractual Clauses") 
In order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the 
transfer by the data exporter to the data Importer of the personal data specified In Appendix 1. 

Clause 1: Definitions 

(a) 'personal data', 'special categories of data', 'process/processing', 'controller', 'processor', 'data subject' and 'supervisory authority' shall have the 
same meaning as In Directive 9S/4f:,/EC of the European parliament and of the Council of 24 October 1995 on the protection of lndlvtduals with 
regard to the processing of personal data and on the free movement of such ·data; 

(b) 'the data exporter' means the controller who transfers the personal data; 

(c) 'the data Importer' means the processor who agrees to receive from the data exporter personal data .Intended for processing on his behalf after 
the transfer In accordance with his Instructions and the terms of the Clauses and who ls not subject to a third country's system ensuring adequate 
protection within the meaning of Article 25( 1) of Directive 95/46/EC; 

(d) 'the sub processor' means any processor engaged by the data Importer or by any other subprocessor of the data Importer who agrees to receive 
from the data Importer or from any other subprocessor of the data Importer personal data exclusively Intended for processing activities to be 
carried out on behalf of the data exporter after the transfer In accordance with his Instructions, the terms of the Clauses and the terms of the 
written subcontract; · 

(e) 'the applicable data protection law' means the legislation protecting the fundamental rights and freedoms of Individuals and, In particular, their 
right to privacy with respect to the processing of personal data applicable to a data controller In the Member State In which the data exporter Is 
established; 

(f} 'technical and organisational security measures' means those measures aimed at protecting personal data against accidental or unlawful 
destruction or acclderital loss, alteration, unauthorised disclosure or access, In particular where the processing Involves the transmission of data 
over a network, and against all other unlawful forms of processing .. 

Clause 2: Oetalls of the transfer 

The detallrnf the transfer and In particular the special categories of personal data where applicable are specified In Appendix 1 below which forms 
an Integral part of the Clauses. 

Clause 3: Thlrd·party beneficiary clause 

1. The data subject can enforce against the data exportar this Clause, Clause 4(b) to (I), Clause S(a) to (e), and (Id to (J), Clause 6(1) and (2), Clause 7, 
Clause 8(2), and Clauses 9 to 12 as third-party bencflclllry. 

2. Tho data subject cnn enforcll against the data lmrorter this Clause, Clause 5(11) tci (o) and (g), Clausll 6, Clause 7, Clause 8(2), and Clauses 9 to 11., 
In cases where the data exporter has factually dlsnppeared or has ceased to exist In law unless any $Uccessor entity has assumed the entire legal 
obllsntlons of the datn exporter by contract or by operation of law, as a rnsult of which It takes on the rights and obligations of the data exporter, In 
which "'so tha data subject can enforce them llBnlnst such entity. 

3. Tho data subject rnn enforce against tho subprocossor thl~ tlausll, Clause S(a) to (o) and (g), Clmm1 6, Clame 7, CIHuse 8(2), ond Clatm1s 9 to 12, 
In cases whero both the data exporter and the d11t11 lmpo1tor hnva factually dlsnppoilrod or ceased to exist In law or have become ln~olvent, unless 
11ny successor entity hns assumed tho entire loaal obf13,1t1ons of tho data exporter by contract or by opNatlon of law as 11 result of which It t.ikes on 
tho rlghh 11nd obllg11tlons of tho cl11tn mtporter, In which cnso thc dotn whJcct cnn onforr.c them ngnlnst ~uch entity. Such thlrd·pnrty llnhlhty of tlrn 
suhprocossor shnll ha llrnlt1?d to Its own pro1:mslns operations undm tho Clnus11s. 

4. Tho parties do not ob)oct to 11 datn sub)oct being roprosontad by nn nssor.lntlon or other body If tho dat11 $Ubjact so r.xprMsly wlshu~ and If 
11nrrnllt!!d by m1t101111l law. 
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Clause 4: Obligations of the data exporter 

The data exporter agrees and warrants: 

(a) that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the 
relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State 
where the data exporter is established) and does not violate the relevant provisions Of that State; 

(b) that It has Instructed and throughout the duration of the personal data processing services will instruct the data importer to process the 
personal data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses; 

·(c) that the data Importer will provide sufficient guarantees In respect of the technlcal and organisational security measures speclfled in Appendix 2 
below; 

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data 
against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, In particular where the processing 
involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of 
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and 
the cost of their implementation; 

(e) that It will ensure compliance with the security measures; 

(f) that, if the transfer Involves special categories of data, the data subject has been Informed or will be Informed before, or as soon as possible 
after, the transfer that Its. data could be transmitted to a third country not providing adequate protection within the meaning of Directive 
95/46/EC; 

(g) to forward any notification received from the data Importer or any subprocessor pursuant to Clause S(b) and Clause 8(3) to the data protection 
supervisory au'thorlty If the data exporter declcfos to continue the transfer or to lift the suspension; 

(h) to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the 
security measures, as well as a copy of any contract for subprocess Ing services which has to be made lri accordance with the Clauses, unless the 
Clauses or the contract contain commercial Information, In which case It may remove such commercial Information; 

(I) that, In the event of subprocesslng, the processing activity Is carried out In accordance with Clause 11 by a subprocessor providing at least the 
same level of protection for the personal data and the rights of data subject as the data Importer under the Clauses; and 

(l) that It will ensure compliance with Clause 4(a) to (I). 

Clause 5: Obllgatlons of tho data Importer 

The data Importer agrees and warrants: 

(a) to process the personal data only on behalf of the data exporter and hi compliance with Its Instructions and the Clauses; If It cannot provide 
such compliance for whatever reasons, It asrees to Inform promptly the data exporter of Its Inability to comply, In which case the data exporter ls 
entitled to suspend the transfer of data and/or terminate the contract; 

(b) that It has no reason lo believe that the leg ls la lion applicable to Ii ·prnvei1ts It from fulfilling the Instructions received from ·the data exporter and 
Its obligations under the contract and that In the event or a chnnsu In this lcnlslallon which Is llkuly to hnve a substantial adverse effect on the 
warranties and obllgallons provided by the Clauses, It wlll promptly notify the chnnac to the data uxporter as soon M It ls aware, In which case tllC! 
dnta exporter Is cnlltlod to suspend the transfer of data and/or terminate the contrnct; 

(c) that It has lmplumontnd the technical and or311nlsnllonal security mu11s111os specified In Appendix 2 before processing the personal data 
tramfcrrod; 

(d) thnt It will promptly notify tho data exporter about: 
(I) ony lesally binding request for discloSlirc of tho 1)(lrson11I data by 11 lnw onforcomcnt authority unless otherwise prohibited, such M a 
prohibition under crlmln11l l11w to prornrvo tho conflclentlaUty of a law onforcemont lnvesttgotlon, 

(II) any 11ccldontal or u1111uthorlsod occoss, and 
(Ill) any request rncolved dlroc\ly from tho dntn subjoch without rcsponcl111a to thnt roquost, unloss It hns boon othorwlio authorlu1cl to do so; 

(o) to danl promplly nnd proporly with 1111 lnqulrlo\ from tho cl11t11 exportor minting to It\ proceulna of tho [lorson111 d11tn \Ub)oct to tho transfer 11nd 
to nblde by the advice of thu \Uparvlsory 1111thorlty with ronllfd to the 1>roc1m1nn of the dnta tr11niforrod; 
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{f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall 
be carried out by the data exporter or an inspection body composed of Independent members an·d in possession of the required professional 
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority; 

(g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for sub processing, unless the Clauses or 
contract contain commercial Information, in which case lt may remove such commercial Information, with the exception of Appendix 2 which shall 
be replaced by a summary description of the security measures in those cases where the data subject Is unable to obtain a copy from the data 
exporfer; 

(h) that, In the event of subprocesslng, it has previously Informed the data exporter and obtained its prior written consent; 

(1) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and 

(j) to send promptly a copy of any subprocessor agreement It concludes under the Clauses to the data exporter. 

Clause 6: Llablllty 

1. The parties agree that any data subject who has suffered damage as a result of any breach of the obligations referred to In Clause 3 or .In Clause 
11 by any party or subprocessor Is entitled to receive compensation from the data exporter for the da,mage suffered. 

2. If a data subject Is not able to bring a claim for compensation In accordance with paragraph 1 against the data exporter, arising out of a breach 
by the data Importer or his subprocessor of any of their obligations referred to In Clause 3 or in Clause 11, because the data exporter has factually 
disappeared or ceased to exist In law or has become insolvent, the data Importer agrees tha~ the dat~ subject ·may Issue a claim against the data 
Importer as If It were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by 
operation of law, In which case the data subject can enforce Its rights against such entity. 

The data Importer may not rely on a breach by a subprocessor of Its o~llgatlons In order to avoid Its own liabllltles. 

3. If a data subject Is not able to bring a claim against the data exporter or the data importer referred to In paragraphs 1 and 2, arising out of a 
breach by the subprocessor of any of their obligations referred to In Clause 3 or In Clause 11 because both the data exporter and the data Importer 
have factually disappeared or ceased to exist In law or have become Insolvent, the slibprocessor agrees that the data. subject may Issue a Claim 
against the data subprocessor with regard to Its own processing operations under the Clauses as if It were the data exporter or the data importer, 
unless any successor entity has assumed the entire legal obligations of the data exporter or data Importer by contract or by operation of law, In 
which case the data subject can enforce Its rights against such entity. The liability of the sub processor shall be limited to Its own processing 
operations under the Clauses. · 

Clause 7: Mediation and Jurisdiction 

1. The data Importer agrees that If the data subject Invokes against It third-party beneficiary rights and/or claims compensation for damages under 
the Clauses, the data importer will accept the decision of the data subject: 

(a) to refer the dispute to mediation, by an independent person or, where applicable, by the supervisory authority; 

(b) to refer the dispute to the courts In the Member State In which the data exporter Is established. 

2. The parties l!gree that the choice made by the data subject will not prejudice Its substantive or procedural rights to seek remedies In accordance 
with other provisions of national or International law. 

Clause 8: Cooparatlon with supervisory authorities 

1. The data exporter ogrces to deposit ll copy of this contract with the supmvlsory authority If il so rnquests or If such deposit Is required undl!f the 
applicable dilta protection law. 

2. The parties agrne that the supervisory nuthorlty has the right to conduct an audit of the data Importer, and of 1my subprocessor, which has tho 
s11rno scopo 11nd Is subject to tho snmc condltio11s as would apply to nn audit of tho data c><portcr under the ap111Jcnblo data protection law. 

3, Tho cfota lmportor shall promptly Inform tho data cixporlor about tho cxlstoncc of leatslatlon app1ic11blo to It or 11ny subproi:tmor prcvontlng tho 
conduct of 11n audit of the datn l111po1tor, or nny sullproctmor, pum1nnt to patnRrnph 2. In such a cnsu tho dnln o><portor shall bo ontltlod to toke 
tho monsurc~ foreseen In Clamo !i (b). 

Clau111 9: Govarnln1 taw. 

Tho Cl1lmos sh111I bo 11ovonwd by tho law of tho Mmnbor Sl11tq In which tha dnt111Jxpmtm Is n~tnbli\hod. 
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Clause 10: Variation of the contract 

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where 
required as long as they do not contradict the Clause. 

Clause 11: Subproc:esslng 

1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the 
prior written consent of the data exporter. Where the data Importer subcontracts Its obligations under the Clauses, with the consent of the data 
exporter, It shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are 
imposed on the data importer under the Clauses. Where the subprocessor falls to fulfil its data protection obligations under such written 
agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor's obligations under such 
agreement. 

2. The prior written contract between the data Importer and the subprocessor shaU also provide for a third-party beneficiary clause as laid down lri 
Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data 
exporter or the data importer because they have factually disappeared or have ceased to exist In law or have become insolvent and no successor 
entity has assumed the entire legal obligations of the data exporter or data Importer by contract or by operation of law. such third-party liability of 
the subprocessor shall be limtted to its own processing operations under the Clauses. 

3. The provisions relating to data protection aspects for subprocesslrig of the contract referred to In paragraph 1 shall be governed by the law of 
the Member State In which the data exporter Is established. 

4. The data exporter shall keep a list of subprocesslng agreements concluded under the Clauses and notified by the data importer pursuant to 
Clause 5 (J), which shall be updated at least once a year. The list shall 6e available to the data exporter's data protection supervisory authority. 

Clause 12: Obligation after the termination of personal data processing services 

1. The parties agree that on the termination of the provision of data processing services, the data Importer and the subprocessor shall, at the 
choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal 
data and certify to the data exporter that It has done so, unless legislatlon Imposed upon the data importer prevents It from returning or destroying 
ail or part of the personal data transferred. In that case, the data importer warrants that It will guarantee the confldentlality of the personal data 
transferred and will not actively process the personal data transferred anymore. 

2. The data Importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, It will submit Its 
data 1>rocessing facilities for an audit of .the measures referred to lo paragraph 1. 

Appendix 1 to the $tandard Contractual Clauses 

Data exporter: Customer Is the data exporter. The data exporter Is a user of Online Services as defined In the section of the OST entitled "Data 
Processing l'erms." 

Data Importer: The d.ata Importer Is MICROSOFT CORPORATION, a global producer of software and services. 

Data subjects: Data subjects Include the data exporter's representatives and cnd·uscrs including employees, contractors, collaborators, and 
customers of the data exporter. Data subjects may also Include Individuals attomptlng to communicate or transfer personal information to users of 
the services provided by data Importer. 

Catogorlos of data: Tlie personal data tramforred Includes e·mail, documents and other data In 1111 electronic form In the context of the Online 
Services. 

Proconlna oporatlons: l'he personal data tramforrcd will be sub)oc.t to the following ba$1c processing activities: 
a. Duration and ObJoct of Data Procoulna. rho duration of datll processing shall bo for tho t11rm daslgnatod under tho applicable volume 
llcomlng nl!rcamont l.wtwoon dnta cxportor and the Microsoft <lntlty to which these Stondard Contractuol Clauses aro annexed 
("Microsoft"). l'ho objectlvo of lho datu processing Is lho porfor1111111co of Onllno Services. 

b, Scopo and Purposo of 011111 Processing. rho scope Mid pur;1ose of procosslnB personal dnta ls duscrlboc.l In tho OPT. lhe dntn Importer 
operates a global not work of dntn centers 1111d lllllflngomont/1.upport fncilltlos, (Ind 1iroccsslng mny tnke plnco In nny Jurisdiction whom dntn 
Importer or lh sub·procossors opornto such facilltlus. 

c, Cuatomcr Data Amm. For tho term doslanntod undor tho np11llcnhlc volumo licensing 11groo111ont d11t11 Importer wlll 11t Its oloctlon and ns 
nncouory under nppltrnble lnw hnplo111ont11111 Arllclo I 2(b) of tho l'U llntn Protoctlon Olrocllvn, clthor: (I) provtdo dntn rrMportor with tho 
ability to corrocl, dcloto, or block Cmtomor Ontn, or (7.) mnko 1.uch corroctlom, dolollon1.1 or blockngos oi1 lh bohnlf. 
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d .. Data Exporter's Instructions. For Online Services, data importer will only act upon data exporter's instructions as conveyed by Microsoft. 

e. Customer Data Deletion or Return. Upon expiration or termination of data exporter's use of Online Services, it may extract Customer 
Data and data importer will delete Customer Data, each in accordance with the OST applicable to the agreement. 

Subcontractors: The data importer may hire other companies to provide limited services on data Importer's behalf, such as providing customer 
support. Any such subcontractors will be permitted to obtain Customer Data only to deliver the services the data Importer has retained them to 
provide, and they are prohibited from using Customer Data for any other purpose. 

Appendix 2 to the Standard Contractual Clauses 

Description of the technical and organizational security measures implemented by the data importer in accordance with Clauses 4{d) and S(c): 

1. Personnel. Data importer's personnel will not process Customer Data without authorization. Personnel are obligated to maintain the 
confidentiality of any Customer Data and this obligation continues even after their engagement ends. 

2. Data Privacy Contact. The data privacy officer of the data Importer can be reached at the following address: 
Microsoft Corporation 

Attn: Chief Privacy Officer 
1 Microsoft Way 
Redmond, WA 9$052 USA 

3. Technlcal and Organlzatlori Measures. The data Importer has Implemented and wlll maintain appropriate technical and organizational 
measures, Internal controls, and Information security routines Intended to protect Customer Data, as defined In the DPT, against accidental loss, 
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures, 
Internal controls, and Information security routines set forth irt the DPT are hereby Incorporated Into this Appendix 2 by this reference and are 
binding on t.he data importer as If they were set forth In this Appendix 2 In their entirety. 

Signature of Microsoft Corporation appears on the following page. 
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Signing the Standard Contractual Clauses, Appendix 1 and Appendix 2 011 behalf of the data Importer: 
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Rajesh Jha, Corporate Vice President 
Microsoft Corporation 
One Microsoft Way, Redmond WA, USA 98052 
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Introduction 

About this Document 
Beginning July 1, 2015, the Product Terms replaces both the Product list and the Product Use Rights (PUR) documents. All references to the 
Product List and PUR in Customer's volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe 
the availability of Products and Professional Services through the Microsoft Volume licensing Programs (previously conveyed through the Product 
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referenced In 
this document are published in the Online Services Terms {OST) at http://go.microsoft.com/?linkid=9840733. 

Products listed In the Product Terms are available as of the date on the Product Terms Cover Page. Earlier versions of the Product Terms are 
available on http://go.microsoft.com/71inkid=9839207, irich.iding earlier versions of the Product List and PUR documents. Information on 
discontinued Microsoft products and services is available on http:/lwww.microsoftvolumelicensing.com. Customers should contact their reseller or 
Microsoft account manager for Information pertaining to regional availability of Microsoft products and Professional Services. 

What this Document contains 
The Product Terms Includes the following sections: 

Introduction, which Includes a list of recent changes. 
License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products. 
Software Products, which list all Software Product Entries. 
Online Services Products, which list all Online Services Product Entries. 
Glossary, which defines Attributes, Cell Values, Column Headings and other capitalized terms used In the Product Terms. 
The following appendices: 
o Appendix A - CAL/ML Equivalent Licenses Table. which Identifies CAL suites and Online Services subscription Licenses available that 

provide access to Server Products. 
o Appendix B - Software Assurance, which describes rules on purchasing SA and additional benefits available to SA customers. 
o Appendix c- Professional Services, which lists the Professional Services offered through Microsoft Volume licensing. 
o Appendix D - Program Agreement Supplemental Terms, which provides additional terms for Microsoft Volume Licensing Program 

Agreements. 
o Appendix E - Product Promotions, which lists Product promotions that are not otherwise on the Price List. 
o Appendix F - Storage Arrav Terms, which provided additional terms for Storage Array devices. 
o Appendix G - Premium Assurance, which describes rules on purchasing Premium Assurance and additional benefits available to. 

Premium Assurance customers. 
Index, which lists illl lhe Products referenced In the Product Terms and ldentllles where they are located, 

How to Navigate a Product Entry 
Each Software Product Entry Includes four sections: Program Avallabllliy, Product Conditions, Use Rights, and Software Assurance. 
E11ch Online Services Product Entry Includes two secllom: Program Avallablllty and Product Conditions. 

1. Program Availability Identifies, for each Product, the offering type, point count (where 11ppllq1ble), and nvallablllty acro~s volume llcen~lng 
progrnm~. 

L Progrnm Availahlli\y 
Products ll:m--E'!i!l--

Hnvt:>flnr; a (:lu·;111 o·.•cz !hr-~ 
C'Ulllrnn }l';:!;t;~ing.:. t1l1d tdl v,,ilUo::.!.. -
tfl::phsv:. .:.dJ1ll-on.n1 lt1lorrnati.:JO 

w11uln\"t·s. M111liP\.llnt ~·~tV,,_I ;/(1\1, ~;lftrHt•rr.1 l:t/l'J '• U ;\ 

Ylmthw..-,, rAull1l'Hi11t 1;•11,,1c-1 J•.n '/, 11 or.1111um I '.I/ i :> ____i'} ~) 
~l_r_~_,,_,l_vu_1u_"_'_"'-~_1u_"_,_~J1_o_v"_-~_• __ __.·i------- ~ 

fo'('·;~''.\ 
- . ·.,·;:-r,· 

1\ rrrc€:n cdl mean: th~ r•11.:::dud h: 

n·.·aJIOJbk ,,.., the cr:•lurim'" Progr;Jm 

2. Product Conditions provides 11ddltlonal lnform11tlon related to ncqulrlnR tho Product, such 11~ rncrcqulsltcs for purchm1, prior vcnlo1H, and the 
11p11llr.11btc Product Pool. · 

-~--~lr-,~~;;i11r,i: :·~;~:~;.~:~-~~-~:;"'--:; ~-- ----· 
-7 .• PT1Htu:f:I •~•,n•Ul.tu·r1-. ··1 01:;~10·•;; .a~d··rlonal 11·,rc1n1~~h:r • 

lnJl"nrlurtlnn ._ ... , ..... ,. ... 
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3. Use Rights identifies the License Terms for each Software Product, Including the Universal License Terms, the applicable License Model, and any 
Product-Specific License Terms. References In Customer's volume licensing agreement to "Product Use Rights" refer to the terms included in the 
Use Rights section of each Software Product Entry. Terms for Online Services are In the OST. 

-----. --·-~-~~~---,--~~····~~··~---·--..,~w,.-...-~-·-------·---·--------~~----···--__ ::I rnue: uncternoe text 1.s (I "byp.erhnk··· 
3. Use Rights __ --------·- - ·J rec!irecting to rnNto decto•ls 

l
l'Tojei:t-S~c~-cr l0l5 CAl 

_.Pre.Jed onlfr'=~;s~;SL ___ -· ------ -- ____ _ ~'.ervef S.oft"i.'/U-rc .Acee:;~ tobfe kl~nrifJes the 
"" licen,es ne•:deo to occess r.11.0 Servers or 

------·-----------·-·---------·--·-·----·--------------- man:ige rJe•;fces usfng tl\e Prnducu HsH:d fn 
1, r1cgr-an1 ~'.t.·.'tlilabllit)• 

4. Software Assurance identifies terms and conditions associated with SA coverage. 
4. Software Assurance 

···----------------·----------

Fio\H,(."l·d'.ti' f\<_:;htt: All {e-..=c;:.t Oe:••elo~ef llr,rJ P.sr<lll>::I 

-_.J---~--·---._-_··--·--·----~·-~--· __ __,__o_,_,_,_,._ . .,_,e_h_o_u_::~_) ___________ 
1 

~;~~:-~;.:;:~:~'.'.:'e)A!I ("c~r• nMh~c'" ""''PH::~~~~:· IT F•C·"::-' '"' - "'~"-h_~::-=:~--=: ~::~·-· ··~J-~-~-"-·a_h_•<_" _"·_'~_-. -------~__.. ....... 
~lfM..:J.-.:..•.rg All !~.-::~p~ Dt-vefoj1~1) ----------- ""'---:_~1 lctt:1>rlfie:5•.v.hc.r-c1r.fo1rnutlon c:~'~=) 

....... ._ 1nl~r--a1.1on paths fron1 •=>ne •.'t:r!:lon of 
4.J SOl Sc1vl'.!r 2014 £Htt!q_Hh~ Core - Unl1m1ted VlrtooliLdtlon !:Ol'tWEl.::: t:o anoth·::r \•.Cr!ilo11 lo:; fc-CiJted 
cus.tomr.:1 n1<Jy run any tillmbt:r of instancQs or the 1erve1 S{.Jftv1ar-e fn iln\• nuanber of osc~ on ciiny U-1..-en.-..ecl s ~-· -·-----
on nil ct HS: core ltconsus. ro1 tlH!' hetv-i3f" ·----·-------------------- ~--~ --

Clarifications and Summary of Changes to this Document 

Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarlflcatlons of Microsoft policy In response 
i to common customer quest ons . 

• 
Cow h1fr.1\t1ucll11c Sl'fVl'I Sui\!! Sl<1111J.ird I IG-p,1ck' of Colt! Urnme') 
Core lnfr .1slr11cture S<!IWI Suite [),1lace11te1 ( l!i·p.1ck1 ol Corl! l.icemesj 

Syslern C<!nler 201(1 St.111d.ud Servin M.m.11tt'mc11l Lln•ml' {l!i 1i.icks of Core ltcem1!1) 

Sy~ll'lll C1•11te1 20 Iii o.11.icenl1•1 Server M.111ag1!11w11t I 1cr.n1e ( l!i·1Mrk1 of Corn Un•11,1•1) 
Windows S1•1w1 201<> ~l.11ul.11d ( lli·p.Kkl ol COi<' Ucem1!1l 
W1i1dnw1 Sl'IVl!I 70((, 0.11.Kelll!'r (tr. fJ.1t:k1 ol Corl' l.lcP111c>1) 
W1111Jow15<!1Vt'r 5t.md.utl Cm1• 1'1ern111111 A11ur.mre Add on ( lti 1Mck1 of Cort• Uu•111e1) -
Wrndow1 ~l'IVl'I o.1lMl'fllt•1 <:011• f'IPllllllm A1"11.111n• Athl 011 ( lli 11.Kb of Cort• IU:<'llll'I) - -w1ndow1 VllltJ.1( lll'l~lop Arel'\\ I !1 1'1•1 llevlu• (Sl I 
W1n<1ow1 V11l11.1f ll1•1klnp Arn•11 l !i ""' llwr (Sl) 
M1nmnlt St11•.un Add on __ ,....,.,..,, .. 
M111111011 ~tiP.1111 51<11.11w A•td on 1•.m11;1t) 

-· 
1:.111.11.1 

-----.~---~------·-~~·--·-~-~---· ·--·--··-· ---~-~~·--~--·---·--------· -·-·-·-----

Software 
Windows Desktop Operating System: Windows 10 Mobile Is 11v11llable at no addltlonal c:hargc for customers with 11n act1vo Enterprise Agreement, 
Microsoft Products nnd Services Agrnomcnt, or Select Plus Agreomont. SA on Windows Is no longer n pro·rcqulsitc for this risht lo Windows 10 
Mobile. 
Windows Server: Microsoft Is Introducing now Hi·p11ck Coro Llconsos for Windows Server, System Conh.ir, nnd CIS Suites to 5lmplify ocqulslllon of 
tho 16 corn minimum por so1vor, Customers must still llconso oil physical cores 911 their sorvcn; tho oxlstlng llconslng requlrcmonh romnln as Is. 

Online Service Specific Terms 
Bing Maps: Bing Maps /\not Mnnnaornont h11s boon rcn11mod Mobile Anal M11n11gomont. 

Glossary 
Attributes: Tho rall·Ovcr lllflhU doflnlllon hns boon updnto to clnrlfy thot SA eovorngo ts roqulrcd Of\ tho Llconsod Sorvor nnd the 11ccou llconsos for 
ollstblllty for tho fnll·Ovor lllshts SA bonoflt. The Govoriinmnt Community Cloud definition hM boon updntod to use tho torrn Community, which Is 
doflnodln tho cu\lomnr's volume ltcnnslns nnroomont. 

Table of Contents/ Glossary/Index 
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License Terms 
All instances of the "Product Use Rights" in Customer's volume licensing agreement refer to the terms Identified in the "Use Rights" section of each 
Product Entry. For each Product, this Includes the Universal license Terms, applicable License Model Terms and any Product-Specific License Terms 
In the Product Entry. 

For Online Services, references to "Product Use Rights" in Customer's volume llcenslng agreement refer to the OST. If a software Product Includes 
both software and on line services, the online services will be governed by the terms In the OST and all the software will be governed by these 
License Terms. 

Universal License Terms 

Universal License Terms apply to all software Products licensed through Microsoft Volume Licensing (except where specifically noted In the License 
Model Terms and/or the Product-Specific license Terms). 

1. Definitions 
Terms used In the Product Terms but not defined In the Glossary will have the definition provided in Customer's volume licensing agreement. 

2. Customer's Use Rights 
If customer compiles with Its volume licensing agreement, It may use the software as expressly permitted In the Product Terms. Customer needs a 
License for each Product and separately licensed functionality used on a device or by a user. 

3. Rights to Use Other Versions and lower Editions 
For any permitted copy or Instance, Customer may create, store, Install, run or access In place of the verslonllcensed, a copy or Instance of a prior 
version, different permitted language version, different available platform version (for example, 32 bit or 64 bit) or a permitted lower edition. The 
use rights for the llcensed version still apply. Licenses for prior versions and lower editions do not satisfy the licensing requirements for a Product. 

4. Third Party Software 
The .software may contain third party proprietary programs or components that are llcensed under separate terms that are presented to Customer 
during lnstallatlon or In the "ThlrdPartyNotlces" file accompanying the software. The software may also contain third party open source programs 
that Microsoft, not the third party, licenses to Customer under Microsoft's license terms. 

5. Pre-Release Code, Updates or Supplements, Additional Functionality 
Microsoft may offer updates or supplements to the Products. customer may use the updates or supplements to the Products, pre·release code, 
additional functionality and optional add-on services to the Products, subject to specific terms (If any) that accompany them. Some Products 
require automatic updates, as described In the Product·Speclflc License Terms. 

6. Restrictions 
Customer may not (and Is not licensed to) use the Products to offer commertlal hosting services to third parties, work around any technical 
limitations In the Products or restrictions In Product documentation, or separate the software for use In more than one OSE under a slnf!le License 
(oven If the OSEs are on the same physical hardware system), unless expressly permitted by Microsoft. RIBhls lo access tho software on any device 
do not give customer any right to Implement Microsoft patents or other Microsoft Intellectual property In th!l duvlce Itself or In any other software 
or devices. · 

7. Software Assurance 
SA coverage may f!rlmt nddltlonnl me rights to Customer. These additional rights end at tho expiration of the SA covorngc for tho License, unless 
otlwrwlso noted In the benefit description. 

8. outsourcing Software Management 
Customer m11y Install bnd mo llrnmcd coplc~ of tho softw.1ro on Servers nnd other dovlcos that arc under tho d11y·to·d11y m11n111111mont and control 
of third pnrtlcs, provldod nit r.t1ch Sorv1m nnd other dovlco\ arn nnd rcmnln fully dodlc11tod to Customor's mo. Customer Is rcsponslblo for nll of tho 
obllaatlons under It~ volumc llconslng anraornont rosnrdloss of tho physlrnl locnllon of tho htirdwnrn upon which tho softwnro Is mod. 

9. License Assignment and Reassignment 
Oulorn Customer u~ns software under a License, II must assign ihnt License to 11 dnvlco or user, as 1111proprl11ta. Cmtomnr may 1u11Hlgn 11 License to 
a11othe1 dovlcc or usor, but 1101 hm th1111 90 dny\ \lnro tho ln\I H!/l\~lgnmonl of thnt s11mc License, unhm tlll! rot1\Slgnmont Is duo lo (I) porm11nont 
h111dw11rn fnilur<i or lou, (U) tmmlnnllon ol tlm U\!ll

1
\ mnploymont or contrnct oi (Ill) tomporary rrinllocatlon ol CALs, Cllont Management Licenses 

~ncl u\or 01 dovlco SLs lo tovo1 11mo1 1\111.Jurnco or t.ho u1111v11111th11ity of 11 dovlco thnt I\ out of \mvlrn. Cmtomor mml romovo tho mhwnro or blor.k 
nr.r.cm from Iha formar dovltc or to tho 10111101 usi11. ~A r.ovornso nncl nny l.lconrn\ th11t 1110 arnntod or ncqulrod In rnnnnr.llon with SA cov11111a11 
11111y I.Jo ronulgnod only with tho undorlylng qunlllylnR License. Olfforunt l<111m 11p11ly to th11 loAulgnmont of Window\ dcnktop 01unnllnR i.y\tom 
fH'lf dovlr.o llrn1mn nnd SA covnrnao, II\ dolallod In tho Windows Product Entry. 
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10. Technical Measures 
Microsoft may use technical measures to enforce terms that restrict Customer's use of certain versions of Product and may verify compliance with 
those terms as provided In Customer's volume license agreement. Some Products are protected by technological measures and require activation 
or validation, as well as a product key, to Install or access them. 

10.1 Actlvatlon and validation 
Successful activation or validation verifies that a software Product has been correctly Installed, the product key is not stolen, and that no 
changes have been made to validation, licensing, or activation functions of the software. Customer's right to use the software after the time 
specified In the software Product may be limlt(!d unless it Is activated. Customer Is not licensed to continue using the software If It has 
unsuccessfully attempted to activate. Each device that has not activated by a Key Management Service (KMS) must use a Multiple Activation 
Key {MAK) or AAD based Activation. Customer may not circumvent activation or validation. 

10.2 Product Keys 

An assigned product key Is required for licensed use of the software. All product keys are Confidential Information of Microsoft. 
Notwithstanding anything to the contrary In Customer's volume licensing agreement, Custorner may not disclose product keys to third parties. 
Customer may not provide unsecured access to Its key management service (KMS) machines over an uncontrolled network. In the event of 
unauthorized use or disclosure of product keys or KMS keys, Microsoft may prevent further activations, deactivate or block product keys frorn 
ac;tlvation or validation, and take other appropriate action. 

11. Notices 
Where Indicated in the Use Rights section of each Product Entry, the following notices apply: 

11. 1 Internet-based Features 
Software Products may contain features that connect and send Information over the Internet, without additional notice to C:ustomer, to 
Microsoft's systems and those of Its Affiliates and service providers. Use of that Information Is described lo the privacy statement available In 
each software Product. · · · 

11.2 Bing Maps 
The Product may Include use of Bing Maps. Any content provided through Bing Maps, Including geocodes, can only be used within the product 
through which the content Is provided. Customer's use of Bing Maps Is governed by the Bing Maps End User Terms of Use available at 
http://go.microsoft.com/?llnkid=9710837 and the Bing Maps Privacy Statement available at http:l/go.microsoft.com/fwlink/?Link!D=248686, 

11.3 ii.264/AVC Visual Standard, the VC·l Video Standard, and the MPEG-4 Part 2 Visual Standard 
This software may Include H.264/AVC, VC·l, and MPEG-4 Part 2 visual compression technology. MPEG LA, l.l.C. requires this notice: THIS 
PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG·4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON· 
COM.MERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE ("VIDEO STANDARDS") AND/OR (II) DECODE 
AVC, VC·l, MPEG·4 PART l VIDEO THAT WAS ENCODED OYA CONSUMER ENGAGED IN A PERSONAL AND NON·COMMERCIAL ACTIVITY 
AND/OR WAS OOTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 
ANY OTHEI\ USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE www.mpegla.com. For clarification purposes, this 
notice do!!s not limit or fnhlblt the use of th!! software for normal business uses that are personal to that business which do not Include (I) 
redistribution of the softwarn to third parties, or (II) crnatlon of content with tho VIDEO STANDARDS compliant technologies for distribution to 
third parties. 

12. Forit Components, Images, and Sounds 
While Customer runs the software, It may accim and use Icons, Images, sounds and media Included With the softwaro only from a Licensed Device 
and may use tho fonts Included with or Installed by that soft warn to display and print content. Customer may only embed fonts in content as 
permitted by the embcddinn rnstrlctlons In the fonts; and temporarily download them to ii printer or other outpufdevlcc to print content. 

13. Included Technologies 
Products may lncluchl other Microsoft technology components subject to their own license terms, as lndl.Ciltcd In the Use nishts section of oach 
Product Entry. If separate terms for t110sl! components aro not ilddrossod In tho Product·Spcclflc license Terms, they may be found In 11 soparate 
folder In tho Product's 1nstall11t1on directory or throunh tho Product's unlftcd lmtaller. 

14. Benchmark Testing 
Customor must obtain Mlcro$oft's prior written 11p1>rov11l to disclose to ii third pnrty tho rosulh ol nny bonchmork test ol nny Server Product or 
Microsoft l>osktop Optlmlzntlon flack. This doo~ not 111>ply to Window~ Sorvnr. · 

15. Multiplexing 
Mulllplo~lng or 110ollng to rnduco diract connoctlons with tho \oftw1110 docs not rodurn tho numbor of roqulrnd Licenses, 
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16. Administrative and Support Rights 
Customer may allow access to server software running in any permitted OSE by two users without CALs solely for administrative purposes. 
Customer may also allow remote access to other Products solely for purposes of providing technical product support to Licensed Users or on 
Llcensed Devices. 

17. Distributable Code 
The software may include code that Customer is permitted to distribute in programs it develops If It complies with the terms below. 

17.1 Right to Use and Distribute 
The code and text files listed below are "Distributable Code.11 
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REDIST.TXT Flies: Customer may copy and distribute the object code form of code listed In REDIST.TXT files and In OTHER-DIST.TXT 
files, as well as any code marked as "Sllverlight Libraries", Sllverllght "~lient Libraries" and Silverlight "Server Libraries". 
Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked 
as "sample, "template", "simple styles" and "sketch styles." 
Third Party Distribution: Customer may permit distributors of Its programs to copy and distribute the Distributable Code as part of 
those programs. 
Image Library: Customer may copy and distribute Images, graphics and animations In the Image Library as descrlhed in the software 
documentation. 

17.2 Distribution Requirements 
If Customer distributes any Distributable Code. Customer must: 

Only distribute It with Customer's programs, where Customer's programs provide significant primary functionality to the 
Distributable Code; 

• require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer's 
volume licensing agreement, Including the Product Terms; · 
Indemnify, defend, and hold harmless Microsoft from any claims, Including attorneys' fees, r~lated to the distribution or use of 
Customer's programs, except to the extent that any claim ls based solely on the Distributable Code Included In Customer's programs. 

17.3 Distribution Limitations 
Customer may not: 

alter any copyright, trademark or patent notice In the Distributable Code; 
use Microsoft's trademarks In Customer's programs' names or In a way th<1t suggests Its programs come from or are endorsed by 
Microsoft; · 
distribute Distributable Code In or with any malicious or, deceptive programs or In an unlawful manner; or 
modify or distribute the source code of any Distributable Code so that any part of It becomes subject to an Excluded License. An 
Excluded License Is one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed In 
source code form, or that others have the right to modify It. 

18. Software Plus Services 
Microsoft may provide services with Products through software features that connect with Microsoft or service provider computer systems over 
the Internet. It may change or cancel the services at any time. Customer may not use the services In any way that could harm them or Impair 
anyone else's use of them. Customer may not use the services to try lo gain.unauthorized access to any service, data, account or network by any 
means. 

Table of Con1ents / Glo<Sary / Index 

License Model Terms 

The Llconso Modol for each Product Is ldontlfled In tho Use Rlghh socllon of tho Product Entry. lkooso Modol turms 11ppfy to all softwi'lrn Produch 
ltconsod undar llrnt Llccnso Model, 11s specified In tho Product Entry nod subject to nny oxccptlons und other terms notod In the Produ,t·Speclflc 
license Terna. 

Desktop Applications 
Device License 

I. Cmtomor m11y Install nny number of copies of the rnftwarn on 11 Licensed Device and on nny Server dt!dlcntod to Custonwr's use for uach 
License ll ncqulrcn. 

2. Unhm Customer lirnn\o\ tho softwnrn ns lln t:ntorprlso Product or on 11 con1p1111y·wldo h11~ts, It may nf\o hut111l tho softwnrn on 11 slnglo 
portahlo dovlc.o for uso by tho Primary User of tho Licensed Device, 

3. Any numllnr of mors 11111y uso tho soflwnrn runntna 01111 Licensed Device, hut only one uuir 111ny ncnm nntl mo thn softwnro 11t n limo. 
4. llnmoto \J\Cl of l11Q \ollwnrll running 01111 Licensed Device I\ parmlttod for Iha Primary User f1om nny dovlca or lur 11ny othor usnr frnm 

11nothor Licensed Device. 

lnt-rnrf•1rlfr'" 
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5. Remote use of the software running on a Server dedicated to Customer's use is permitted for ~my user from a Licensed Device. 

Media Elements and Templates 
Microsoft grants Customer a license to copy, distribute, perform and display media elements (images, clip art, animations, sounds, music, video 
clips, templates and other forms of content) Included with the software and the Office web apps In projects and documents, except that Customer 
may not sell, license or distribute copies of any media elements by themselves or as a product if the primary value of the product ls the media 
elements. 

Desktop Operating Systems 
Device License 

1. Customer may Install one copy of the software on a Licensed Device or within a local Virtual hardware system on a Licensed Device for 
each License it acquires. 

2. Customer may use the software on up to two processors. 
3. Local use is permitted for any user. 
4. Remote use is permitted for the Primary User of the Licensed Device and for any other user from another Licensed Devfce or a Windows 

VDA Licensed Device. 
5. Only one user may access and use the software at a time. 
6. Customer may connect up to 20 devices to the licensed Device for file sharing, printing, Internet Information Services, Internet 

Connection Sharing or telephony services. 
7. An unlimited number of connections are allowed for KMS activation or similar technology. 

Adobe Flash Player 
The software may Include a version of Adobe Flash Player. Customer agrees that its use of the Adobe Flash Player Is governed by the license terms 
for Adobe Systems Incorporated at http://go.mlcrosoft.com/fwiink/71inkid=248532. Adobe and Flash are either registered trademarks or 
trademarks of Adobe Systems Incorporated in the United States and/or other countries. 

Per Core/CAL 
Server Licenses (per core) 

1. Customer may use the server software on a Licensed Server, provided It acquires sufficient Server licenses as described below. 
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per 

Physical Processor and a minimum of 16 Licenses per Server. 
3. Datacenter edition permits use of the server software In any number of OSEs on the Licensed Server. 
4. Standard edition: 

Standard edition permits use of the server software In two OSEs on the Licensed Server. 
Standard edition permits use of one Running Inst a nee of the server software In the Physical OSE on the Licensed Server (In addition 
to two Virtual OSEs), If the Physical OSE is used solely to host and manage the Virtual OSEs. 
Customer may assign additional Standard edition Licenses to the Licensed Server equal to the number specified In 2 nbove and use 
the server software In two adclltlonnl OSEs on the Licensed Server. 

S. As long as the total numbers of Licenses and Physical Cores remains the snme, License reassignment Is permitted any time Customer 
repartitions n slnnle piece of hardware. 

6. As a one·tlme alternative to asslanlng base CALs per user or per device, a number of base CALs may be dedicated to an Instance of the 
servers()flware on a single Server (per rnrvor mode) to permit up to the same number of users or devices to concurrently access that 
rnstance. 

Access Licenses 
1. Except as described hern and noted In tho Product-Specific License Terms, nil server software access requlr1n CALs or CAL Equivalent 

Llcenses. 
2. CALs are not required for access by another Licensed Server. 
3. CALs are not required to access server software runnlna 11 Web Workload or HPC Workload. 
4, CALs nre not required for amm In a Physical OSE mod solely for hostlnB and man11Glna Virtual OSEs. 

Server/CAL 
Server Licenses (per Instance) 
Customer may urn ono Running Instance of server softwaro In olthor 11 Physical OSE or Virtual OSE on a Licensed Server for oach License It ncqulros. 

Access licenses 
1. (xcopt as doscrlhod horo and notod In tho Product-Specific license Terms, 1111 sorvor softwnro nmm roqulros CALs or CAL Equivalent 

Licenses. 
i. CALs 1110 not roqulrod fol llC(OO lly 11no1hor Licensed Server. 
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Per Core 
---T·---· ~·--•••••·---·- ·-T •••••H--·--··----~- -···---------·-···-•-T -- A----

For Products under the Per Core License Model, Customer must choose either Licensing by Physical Core on a Server or Licensing by Individual 
Virtual OSE. The terms for each are set forth below. 

Server licenses (per core)-Ucenslng by Physical Core on a Server 
1. Customer may use the server software on a Licensed Server, provided it acquires sufficient Server Licenses as described below. 
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2. The number of Licenses required equals the number of Physical Cores on the Licensed Server subject to a minimum of four licenses per 
Physical Processor. 

3. For Enterprise edition, Customer may use any nl.lmber of Running Instances of the server software on the Licensed Server in a number of 
Physical OSEs and/or Virtual OSEs equal to the number of licenses assigned to it. 

4. For each additional Enterprise edition License that Customer assigns beyond the number of Licenses required under paragraph 2 above, It 
may use of the server software in one additional OSE on the Licensed Server. 

5. For other editions, Customer may use any number of Running Instances of the server software only In the Physical OSE on the Licensed 
Server. 

Server licenses (per core) - licensing by Individual Virtual OSE 

1. Customer may use any number of Running Instances of the server software In any Virtual OSE on the Licensed Server, provided it acquires 
sufficient Licenses as described below. 

2. The number of Licenses required equals the number of Virtual Cores In the Virtual OSE, subject to a minimum of four Licenses per Virtual 
OSE. 

3. If any Virtual Core is at any time mapped to mote than one Hardware Thread, Customer needs a License for each Hardware Thread to 
which it Is mapped. 

Management Servers 
·Management Licenses 
The Management License version, not the version of software used, determines the version of applicable License Terms (Including use under 
downgrade rights notwithstanding terms to the contrary). 

Server Management Licenses (per i:ore) 
1. Customer may use the software on any Server dedicated to Its use to Manage OSEs on a Licensed Server, provided It acquires surtlclerit 

Server Licenses as described below. · 
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per 

Physical Processor and a minimum of 16 Licenses per Server. . . 
3; Datacenter edition permits use of the server software to Manage any number of OSEs on the Licensed Server. 
4. Standard edition: · 

Standard edition permits use of the software to Manage up to two OSEs on the licensed Server, 
Standard edition permits Management of the Phys lea\ OSE on the Licensed Server (In addition to two Virtual OSEs), If the Physical 
OSE Is used solely to host and Manage Virtual OSEs. 
Customer may assign additional Standard edition Licenses to the Licensed Server equal to the number specified in 2 above·and 
Manage two additional OSEs. 

5. OSEs running Seiver operating systems require Server Management Licenses, 

Client Management licenses (per OSE or user) 
1. Customer may use the software to Manage nn OSE on a Licensed Device or OSEs on dovlc.es used by a Licensed User for each Client 

Management license It acquires. 
2. OSEs running opornting systarns other thnn Server operating systems require Client Managormmt licenses or Management License 

Equivalent Licenses. 
3. Tho number of Client Mannsement licenses required deperids on License typo (per OSE or mar) asslgnud. 
4. M11nagemont of an OSE accosscd by morn than ono user requires un OSE Cllont Management License or 11 Usor Cl!lml Mnnnp,emont 

License for uach mor. 

Management Licenses are not required for: 
1. OSEs In which thorn nm no Running Instances of soflwaru; 
2. Any of Custointlf's.notwork lnfraslructura devices functioning rnloly for tho 1iurpos11 of tr11n~mlt11n11 notwork d11tli and not runnlna 

Windows sorvtH $01\wm:11; 
3. Convor~lon of OSEs from l1hyslc11I to Vlrtunl; or 
11. Any clovlca sololy monllorod or m11n11a~d for tho ~lntus of IU hnrdw11rn componnnu with rospoct to syilt!m tom11tir11t11rn, fon spocd, 

puwor on/off, syst1m1 rnsot or CPU 11v11\labllily. 

Data Sets 
CuMomor m11y not copy or dlstrilrnto 11ny d11t11 stit (or 1my portion of a d11t11 sotl lntludnd In thtt Joftwnro. 
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Specialty Servers 
Server Licenses (per Instance) 
Customer may use one Running Instance of server software in either a Physical OSE or Virtual OSE on a Licensed Server for each Server license it 
acquires 

Developer Tools 
User Licenses 

1. One licensed User may use any number of copies of the software and any prior version on any device dedicated to Customer's use for 
each User license it acquires. 
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2. Licensed Users may use the software for evaluation and to develop, test, and demonstrate Customer's programs. These rights include the· 
use of the software to simulate an end user environment to diagnose issues related to its programs. 

3. The software is not licensed for use in a Production Environment. 

Additional License Terms for V{sual Studio Subscriptions 
In addition to the rights In the license Model Terms, Customer may allocate a Visual Studio Subscription for each License It acquires. For Visual 
Studio Subscriptions, the "Software" means software made available to Customer's subscription level via Visual Studio Subscription Subscriber 
Downloads. Any onllne service made available with Customer's Visual Studio Subscription may not be used In a Production Environment. 

Running the Software on Microsoft Azure Platform Services 
1. The Licensed User may run the Software on Microsoft Azure Platform Services during the term of Its Visual Studio Subscription. 
2. The use of the Software remains subject to the terms and conditions of Customer's volume licensing agreement and.any terms that 

come with the Software. 
3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the Licensed User 

may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform 
Services. 

Additional Requirements 
To run Software on Microsoft Azure Platform Service$ customer must activate Its Visual Studio Subscription by llnklng Its Microsoft account to 
the Visual Studio Subscription. 

Acceptance Testing and Feedback 
customer's end users may access the Software, and onllne services made available with Customer's Visual Studio Subscription, to perform 
acceptance tests or to provide feedback on Its programs. . 

Windows Server 2016 Remote Desktop Services 
Up to 200 anonymous users at a time may use the Remote Desktop Services feature of the Windows Server software to access onllnc 
demonstrations of Customer's programs .. 

Windows Embedded Product 
Each Windows Embedded Product Is licensed under the terms that coma with It, Including any Microsoft obligations related to defonse of 
Infringement and mlsapproprlollon claims. These terms repluce the corresponding terms In Customer's volume licensing asreement. F.ilch 
Licensed User may Install and use an unlimited number of copies of the licensed Windows Embedded Product. 

Table of Content>/ Glo;sary/ Index 
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Software 

Advanced Threat Analytics 

1. Program Availability 
Products ------Advanced Threat Analytics 2016 Client Management license 8/15 2 
per OSE 

Advanced Threat Analytics 2016 Client Management license 8/15 2 1 
per User 

2. Product Conditiohs 
Prior V1n~lo11: N/f\ Product Pool: Server Down Editions: N/f\ 
txlcmfod kl Ill Cll11lhlt~: N/f\ Pr m ('qttlsltr,: N/f\ Prerequisite (SA): Appendix B 

Protnotin111: N/f\ (\11allll"d the1 h1•111pllo11: N/A fteductlon rllr,lblc: N/fl 
f\edurllon Ellclble (SCE): N/fl ~.tu<l.mt U!.e lk1wfll: M/fl Tr uc-Up lllglhlL•: N/fl 

UTIJ Dl~rn1111t: N/f\ 

2.1 Country Restrictions 
Customer may not download Advanced Threat Analytics 2016 for use or distribution In the People's Republic of China. 

3. Use Rights 
lkense Terms: Universal; Management Servers 

i'.IJ.•11l f\i:cw.'. Hi:·qul1<~fll1'nl>: M//\ 

Notices: lnternel-based Features 

3,1 Management license 

3.2 Usage Requiring a Management License 

Product-Specific license Terms: Vt•s 

Lxte111<1! U;er f\tce~:• lkqlllr•)lll<'lll>: N/11 

f\dvanwd 11111•,11 /\11o1lytb lOlh (llw1 OI nsr Ml) 

llddlll1111al Soltw.ir<>: N/11 
Included Technologies: Windows Softw.11t• 
Compon<?nts 

M.11M1l•'m1•11t l tri•m« lqulvo1l1•nl l li.c•m<' (refer tu 
Appendix Al 

Licenses are only required for client OS Es (cir server OS Es used as cl lent OS Es) that are on or accessed by end user devices authenticated by an 
/\ctlve Directory managed by Advanced Threat Analytics. 

3.3 GNU Lesser General Public licensed libraries 

12 

Licensed User may reverse engineer, decompile or dlsasscml>hi the Advanced Threat Analytics software, or otherwise attempt to derive the source 
code for the Advanced Threat Analytics Server soflwarc solely to the extent required lo debug changes to any libraries licensed under the GNU 
losm General f>ubllc License that may be Included wllh and linked to by the software. 

4. Software Assurance 
SA Benefits '•"' Vl'I 

li«•rt!·~ lvh•i>ll1t11 : N//\ 

Self Hosting Vt<\ 
----- ----~- ~-- ---- --- ---· - --

Biz Talk 

1. Program Avallablllty 
Products 

11111.11~ '••'IVl'I /0 I h It• dill h I 1hh1111 

0!1 I .11~ '•l'IV•'I /0 I h 111 .uu h II H 

11111.11~ '.1•1v1•1/OlhI111t•11111w I 1hl111n 

1\111.11~. '.t'fVl'I ,1lllh '•l.111Cl.111l I 111\11111 

---

Disaster Recovery VI'\ t ,111 0"'' Hli:h1 ~.: M/11 
Mif!r.llln11lt1nlt11., i'l/11 ll•Mlllillf! Hl~hl\: N//\ 

•;./\ r qull'ltf(•itl lli(Jhh.: Ml/\ 

Table of Conlenl.5 /Glossary/ Index 
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Biz.Talk Server 2016 Standard Edition JDC 

2. Product Conditions 
Prior Version: BlzTalk Server 2013 R2 (6/14) 

Extended rerrn Eligible: N/A 

P1omotio11s: N/fl 

Reduction Eligible (SCt): All (except Branch JDC} 

UTD Discount: N/fl 

3. Use Rights 
License Terms: Universal; Per Co1e 

Client Acce~s r{equlrcmenls: N/fl 

Notices: Internet-based Features 

3.1 BizTalk Se!'ver Branch and Standard Edition 
3.1.1 Use Limitation 

12/16 

Product Pool: Server 

Prerequisite: N/fl 

Qualined User Exemption: All 

Studunl Use llendiL: N//\ 

Producl-Spec\f1c License Terms: llrnnch and Standard 

Fxlcrn,11 User f\cCt~~s llequlremr.nls: N/fl 

Down Editions: N/fl 

P1erequi5ite (SA): Appendix B 

Reduction f:lir,lble: N/A 

True-Up Eligible: N/A 

Additional Software: All editions 

Included Technologies: Windows Software 
Components 

Customer may not use the server software on a Server that Is part of a networked cluster or In an OSE that ls part of a networked cluster of 
OSEs on the same Server. · 

3.1.2 Offi'e Web Comp,onent 
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Customer may use the Office Web Component only to view and print copies of static documents, text and Images created with the software. 
Customer does not need separate licenses for copies of the component. 

3.2 BizTalk Server Branch Edition 
Customer may Run Instances of the software on Licensed Servers only at the endpoint of Its Internal network (or edge of Its organization) to 
connect business events or transactions with activities processed at that endpoint; provided, the Licensed Server may not: 

act as the central node In a "hub and spoke" networking model, 
centralize enterprise-wide communications with other Servers or devices; or 
automate business processes across divisions, business units, or branch offices. 

3.3 Additional Software 

f\1hn1111\lr.111011.11HI MonllOJlllf\ loob AllOMD.NI I 

OU'>llll''>' flcllv1ly Mon1lormn ("BAM") Cl11•11l llf\M Ai!'fl l'rovull'f Im Sill Nnllhr:,111011 S!'JVlf<''> 

-·-lh1\llll''>\ ArtlVlty S<HVICI''> Umin<•'>'> l\uil''> Co111pon1•nt 

llf·111 llt!WIVC~ Ado1pl1•r Mol'>Ll'I 51.•01•l Sl'IVt•r/t llll'lfHl\C• Sillllh! Slf!ll·llll 

MO~mle~ AitPl\1 M>XMI 

Softw,lfl! 1Jc•wlopnw11t ~ti('>) ~·lllXMI 

W1111fuw~-~11111111111r.it1011 I m111d,1t11111 /\d.1ptP1' 
"-------· 

Wmtlnw'> >h.111'1'01111 )l'IVln''> /\1f,111lt•1 WPh 51•1v1u•' 

4, Software Assurance 

SA Benefits \l'IVl'I Disaster Recovery All l'thllnfl\ -
.Ll':._:~.!::~ohlllty Al~_<_~'-12._- Migration Rights Product list - December 2014 

-~~ostlng_ All Nflltnm (1•x11•pl !~.'.'.'_>I_!!!_ ____ . ~·A lquiviiil'11l H111h11: N//\ 

4.1 Biz Talk Server 2013 R2 Enterprise - Unlimited Virtualization 

11111.ilk SL•rver ltel.1tr:•d Sc:he.11.i' .md l1•111pl.rte' 

ll/\M rvent 111'1'> .ind l11t1•rwptc11 \ .u1d Adrnml'>lr,Jtmn 
looh . 
lkwlopmenl I ooh 

MOlh•lpP1.dll 

SOfll' l\Pt:<'IVI' A1f,11lh•1 --
UOlll --

1.111 Ovc•1 Hlf.!hl1; N//\ 

Hoomlog Rlf\hl\: N/A 

Cmtomor may run ll!lV numlrnr of Instances of tho server soltw11ro hi any number of OSEs on nny Licensed Server for which It hns full Sf\ covornBo 
on all of Its Server (por coro) Licenses. 

Table of Contents I Glossary/ Index 

CAL Suites 
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Products 
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Core CAL Suite (Device and User) 

Core CAL Suite Bridge for Office 365 (User SL) 

Core CAL suite Bridge for Office 365 and Mlcrosort lntune 
(User SL) 

Cor~ CAL Suite Bridge for_ Microsoft In tune (User SL) 

Core CAL Suite Bridge for Enterprise Mobllitv+ Security 
(User SL) 

Enterprise CAL Suite_ lDevice and User) 

Enterprise CAL Suite Bridge for Office 365 (User SL) 

Enterprise CAL Suite Bridge for Ofllce 365 Frol)l SA (User SL) 

Enterprise CAL Suite Bridge for Oflice 365 and Microsoft 
In tune (User SL) 

Enterprise CAL Suite Bridge forMlcrosofl lntune (User SL) 

Enterprise CAL Bridge for ~nterprlse Mobility t Security 
(User sq 
Enterprise CAL Bridge for Enterprise Mobility l· Security 
From SA (User SL) 

2. Product Conditions 

(1) 

(2) 

Pi101 Vo1 f-1011: N/ A Product Pool: Seiver 

rxtcndcd ·1c11n fllnihle: N/A l'IC'INJUlsltc; M/11 

2 

8 

1'1011wtlo11:;;N/A QuJllf1cd lhN Fxe1nplion: N/11 

fl<'d11c.l111n Ulglble (SU); N/A ~.tudenl Use llend11: N/11 
UTD Discount: Core CAI or [11lcrp1lsc CAI. 5ull1! 

2.1 Process to Determine Applicable Use Rights for CAL Suites 
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1 ... 
2 

.. 
P•Wlll r dillon~: N/A 
Prerequisite {SA): A(!Qendix B 

lteducll1)11 Ellr:Jble: N/A 

11 llC·lfp (111:lble: N//\ 

A CAL Suite License Is version-less and the access rights are determined by the status of the SA coverage on It. If SA coverage lapses, access rights 
under perpetual Licenses are determined based on the use rights In effect for the versions that were current prior to the lapse. 

2,2 Components of CAL Suite 
Refer to Appendix A, CAL/Management License Equivalent Licenses chart for the current components of the Core CAL Sulle and the Enterprise CAL 
Suite. . 

2.3 Online Services Included with Enterprise CAL Suite 
En.terprlse CAL Suite with active SA covernne also Includes the rights to Exchange Online Archiving for Exchange Server, Data loss rr·eventlon, and 
Exchanne Ohllne Protect.Ion. For customers under Microsoft Business Agreements dated prior to October 2010 and Enrollments dated prior to July 
2011, purchase and use of tho Online Services Included with Enterprise CAL Suite Is governed by the Supplemental Terms for Onllne Services used 
with Software - Legacy Agreements In Appendix A- Program Agreement Supplemental Terms In the June 2015 rroduct List at 
http://go.mlcrosoft.com/?linkid=9839207. 

2.4 CAL Suite Bridge for 0365, for 0365 & lntune, and for lntune 
Z.4.1 CAL Suite Bridges Requirements 
A CAL Suite Bridge may be rnqulrnd when roplaclng a CAI. Suite with a comparable softwMo and Online Service combination. When 11 CAL Suite 
Bridge I~ required the number of CAL Suite Bridge User Sls should be the same number of Usor Sls for thn qualllylna Online Survlcri. 

A CAL Su Ito Brld3c Is an Enterprise Product, 11i1d mily only be_ licensed In conjunction with Its qunllfylng On II nil Sri1vlco to satisfy th(! 
Organization Wldo roqulromont of ollhor that CAL Suite Brldac or llsjlnrnnt CAL Sult11. 

«111• t Al \1111•• lh1du1• lor 0111111 1111•' 

--·- -· -.. ~--~ 
C IHI' (At ~.1111<' !11111111• fort lfh1 •' llt'• .11111Mu111\oh 
lnhlll<' 

.,,, "·'·'"~ ., . .,.. .. ,., -.. ,.. ,., ... 
<(II~' t ~~~Y!~··~l~ll!!l'.' -~"' ~It tmnh 111111111• 
C "'" c Al 111111<• lli11ht•• lor I nh•qlll\<' M11l11hty 1 
\1•111111v• . -~ . - -~ 

llll<'fllll""<AI '1tilh•ll111h1•• fol 011111' 11,•,• 

11111•11111"'' t Al '111111• llll<IHI' f111 011111• 11111 ,uuf 
Mn t0\oh ll11111w 

fnt.-nrl1rrtlnn 

< 1111• <Al \1111•• 

(HIP( Al 11llih• 

<1111• t Al 111111<' 

l11f1•<AI '111111• 

-· 
l11l1•11111w<At '.11111• 

Olf111• lh'o I 11ll•qlll\I' I I. m 011111• 111'1 I fll<'lllll\I' 
I I, nr 011111• 111'• I fll<'fllll\<' I'• 

---·----- - -~-~-----·------,- - --A•-
0Jf111' H1'1 lnt1•111m1• l I .11ulM111m11fl 111111m•,111 
C>lf111• l(1'1lnll•q111"1'l l.u11IM11w"1fth111111<',01 

" •.• _ !_!!fl~·~"'.'ftll"''.'.'''.!.".'!M11~11·.11~lf'.lttr11• 
M111m11fll11111111• 

f fll<'lllll'.<' Mnllllily I '•l'<lfflly I 1,nl 
lllh•ipllw Muhiltly I '••'<lfllly I '1 
~-,.._ .... ..., ,- ... ,,_ ___ ---- .. --

< >111111 llt'1fll(t<lflll'.l'l l,111 
. t_>!!1i_1:!h'1_l_11l1•IJllll<' 111 

C 1111111 11,•, I flh'lfllil<' I I .111t1 M11 rmuh lnh111t1, 111 
<>ll111• lt1

11l111"111m1•l 11,1111fM11111111f11111t11\I' 
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Enterprise CAL Suite Bridge for Microsoft lntune Enterprise CAL Suite Microsoft lntune 

Enterprise CAL Suite Bridge for Enterprise Mobility+ Enterprise CAL Suite Enter prise Moblllty + Security E3, or 
Security• Enterpilse Mobility + Security ES 

*CAL Suite Bridge From SA User Sls require fully paid, perpetual Licenses with active SA/or the equivalent Parent CAL Suite. CAL Suite Bridge 
From SA User SL may also be purchased instead of Subscription Licenses for the Products if the Subscription license wds purchased at least 
three years prior to the purchase of the From SA User SL. 

2.4.2 Student Only CALs (Academic Open license ilnd Academic Select) 
Student OJJIY CALs are restricted to license student owned PCs or Institution owned PCs dedicated to an Individual student and are not for use 
in labs or classrooms. 

3. Use Rights 
License Terms: Unive~; Server/Cr:-1, Per Core/CAL, Prodocl-Sperillc Llwnse form~: N/A /\ddillon<il Software: N/A 

Man<?.f\ement Server 

tlienl Acce5s l\cqullermml s: N/A External User Access l\equlrennmls: N//\ Included Tc•chnologles: N/A 

Notices: N/A 

4. Software Assurance 
SA Benefits: Server Di~a11e1 llecovc•1y: N//I l'illl-over llichl s: N//I 

License Moulhty: N/A Migration Rights: Product List - March 2014 l\oamlnn mehls: N/A 
(Forefront Unil<!d Access Gateway 2010) 

~t·lf 110,tlnu: N/A SA t:quiv.)ltml Hluhts: N//\ 

4;1 Extended Use Rights for Secure Productive Enterprise Customers 
For quallfylng customers, the Secure Productive Enterprise or a combination of Office 365 and Enterprise Moblllty + Security provides access rights 
to the component service of Exchange Online Archiving for Exchange Server. "Qualifying Customers" are Enterprise Enrollment or Enterprise 
Subscription Enrollment customers who have active Software Assurance coverage for the Enterprise CAL Suite as of November 30, 2014. 

Quallfylng Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobility+ Security have the same 
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Sul_te provided. 

Core Infrastructure Server (CIS) Suite 

1. Program Availability 
Products 

<'011• l11lr.1rnu1.ll11<' ~;"rv1•15utlt•51.md.1111 (J p.itb of C11r1• 
11t .. nw"I --
fort' l11lr.1•,IJ11< H111• \1•1v1•1 \111t1• ~1.11111,1111 (Iii'"'' hof row 
11n•11w"I 
(Ill I' l11fr .l\lr Ill ll111• ····r Vl'f \1111!• I 1.11.11 I'llh'I (J p.u k\ ol ((If,. 
llf1•11w'I 
C't111• l11lr.1'.lr11r1t11e 5t•fVt'I ~1111t• 1l.1t,111•111t•r ( 111 p.11 h ol 
(OH' t IC flf1\1 1•,) 

Wmclow' ~'''VI'' \t.1111l.11d l'ro•nuum /1"""''11111• i\1hl 011 (,I l/11 
11.11k(1111•lltI'll'.I') 

WllHlllW\ \1•1v1•r }l.1t.111•1111•1 1'11•111111111 /\ .. ~111.1111 ,. ""''Oil {J !/I I 
(t.llk(Oll'lltl'll\1') 

2. Product Conditions 
l1ri1_11 Vvroior1:N/i\ Product Pool \l'f vN 

f~! Ptid1·tl 1 m rn tl1111hlti: N/A l'tor1•£iul1ih•: NIA 

II 

111 

l'ro1ni1llP1l'.! l'l/A C-ltlnl1fwd ll!l'I l ¥••rn11tlon: N//\ 
Reduction Eligible (SCE) /\II :i111d<'111 liHi (101\dll: N//\ 

i.lllJ l11w111n1; N/i\ 

Table of Contents/ §lossary /Index, 

fln1•111. fd11iru1s: Nii\ 
Prerequlsite (SA) Am,endix B 

l\Nhlrtlon [li(lllJIP! N//I 
)fl_J(l,lJfl rlif(ilJif!; fi//I 
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2.1 Software Included with CIS Suite Standard 
CIS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer's SA 
coverage. 

2.2 Software Included with CIS Suite Datacenter 
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CIS Suite Data center Includes the latest versions of Windows Server Datacenter and system Center Datacenter made available during Customer's 
SA coverage. 

3. Use Rights 
License Terms: Universal Product-Specific license Terms: All editions Addlllonal Softw<1re: N/fl 

Client Access llequliemenl>: N/A [Xl<'rm1I Use1 i\[Lr>ss Rc11ul1l•IJ11,nls: N//1 Included Tei:hnologl('>: N/A 

Notices: N/A 

3.1 Applicable Use Rights 
Customer's use of CIS Suite software ls governed by the applicable License Terms for the Individual Products comprising the CIS Suite software as 
modified by these License Terms. For each Server on which Customer runs CIS Suite software, the number of Licenses required equals the number 
of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per Physical Processor and a minimum of 16 Licenses per Server. 
Customer may assign additional CIS Suite Standard edition Licenses to the Licensed Server equal to the number specified In the prior sentence and 
run the server software In two additlonai OSEs and Manage two additional OSEs on the Licensed Server. 

3.2 Server License and Management license Assignment 
For purposes of applying license Terms for Windows Server and System Center to Customer's use of CIS Suite, Customer Is deemed to have 
assigned to the Licensed Server Windows Server and System Center Licenses equal to the number of CIS Suite Licenses assigned to the Server. 

3.3 Additional T,erms 
Customer may run a prior version or a down edition of any of the Individual Products Included In the CIS Suite as permitted In the license terms for 
that Product In the Product Terms. 

All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices for access \Ind 
management, as set forth In the Product Terms, remain In full force and effect. 

4. Software Assurance 
SA Benefits: S1•1w1 Dl>asler Recovery: All l'1h11111" r ~111 ov"1 111n1i1 !·: N/fl ---
I lt:l'1t>r Muhillt v: N/A Migration Rights: Product List- March 2014, Product l\w1111lnr. fllghl!.: N//\ 

Terms- October 2016 

'.;01i lln•;11nc: N//\ SA Equivalent Rights: Y•·~ 

4.1 Microsoft Azure Hybrid Use Benefit 
1\cfer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server Images on Microsoft 
Azure, ' 

4.2 Nano Server 
Customers with nctlve SA on CIS Suite Standard or Oatacentor Licenses may ln~toll, use, and Manage Nano Server. 

4.3 System Center Configuration Manager Current Branch Rights 
CustomNs with nctlve SI\ on CIS Sulle Standard or Datacentm Licenses may lnstnll and mo the Current Or11nch option of System Center 
Conflgurntlon Milnngor, 

4.4 Software Assurance Rights and Benefits for Subscription licenses 
Any 5ubscrlptlon License CmtomN acquires under SCE Is srantod tho snmc SA riBhts nnd bonoflts during the lorm of tho subscription 11s licenses 
with SA covmngo. 

4.5 Server and Cloud Enrollment (SCE) - Right to manage OSEs on Microsoft Azure under CIS Suite licenses 
SC~ cus1on11m who hnvo mot tho onrolhrnrnt i:ovornBo roqul11nnonh 1111d nro llrnmud for nnd ming CIS Sullo to mnn11gQ OSEs In their own dut11 
rnntcm, mny nho mo System Conlor rnftwnrc llrnrmid undor CIS Suite lo mnnn(!o their quollfylng Virtual OSEs running within Mlcrmoft Alum. for 
llV<llY 16 CIS Sullo corn licenses or oAch CIS Sulla ptOCll\\or License covornd by n cmtomor'\ SC[:, tho c11stoma1 mny 1111111.11!11 up to IO qu11lily1na 
Virtual OSEs running within Mlcrmofl Arnio. Qunll(ylna Virtual OSEs lndudo: 

• Window\ So1vo1 Vlrtunl Mnchlnc lmtiinws (tncludtng ln\tnncn\ dof!loyod undur Aturn MUIJ) 
• Cloud So1vlcos tmtnnrns (Wob rolo 1111d Worker rolo) 
• Stoma" Accounl\ 
• SQI Dnlnbn\o\ 
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• Websites instances 

4.6 Software Assurance Renewal Offer for Windows Server and System Center 
Customers who have Licenses with active SA for both of the Products in Column A of the fable below may, upon expiration of that coverage, 
acquire SA for the corresponding CIS Suite in Column B without acquiring the underlying CIS Suite License. 
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~Column A __ · J Colmnn B . ·• • · .· - ; 
Windows Server Standard (2-packs of Core licenses) System Center Standard (2- Core Infrastructure Server Suite Standard (2-packs of Core Licenses) 
packs of Core Licenses) 
Windows Server Datacenter (2-packs of Core Licenses) System Center Dataccnter Core Infrastructure Server Suite Datacenter (2-packs of Core licenses) 
(2-packs bf Core Licenses) 

Customers who license and use CIS Suite (Standard or Datacenter) under this offer may no longer use software under their qualifying licenses 
shown in Column A. Licenses and SA acquired under a subscription agreement do not qualify for this offer. 

Forefront 

1. Program Availability 
Products .............. D'Emlmr.mmlllml 
forefront Identity Manager 2010 J\2 • Windows live Edition 5/12 25 38 13 11111!1111!1111111 . l!llllEll 

2. Product Conditions 
Prior Version: l'orefront ld!!nlily Manilflllf 2010 · Product Pool: Server Down l:dillon\: N/A 
Windows live [d1tlon (4/ 10) 

r:xlemferl Tei m tligilrlo: l~/A l'r1'req11lsll.c: N/A Prerequi5ite (SA): Ai:i[>endix B 

f'romotlon•: N/A Ollillilic:d USN [x~mpllo11: N//\ llcduc.t1011 [ilnlblu: N/A 
Hedu1;t1n11 [llgil;lc (SCE): N/11 Sluchnit U~.e Or:rwOt: N/11 Tnw-Up Ellnlblc: N//I 
UTD Dlscounl: N/A 

Z,1 Forefront Identity Manager 2010-Windows Live Edition 
Forefront Identity Manager 2010 - Windows live Edition Is the next version for Identity llfecycle Manager 2007-Wlndows Live Edition. 

3. Use Rights 
License Terms: Universal; S[>eclalt~ Server Product-Sreclfic License Terms: All 1•1ht11m\ Additional Soft war€': VP\ 

Cllmlt l\tfN', l\l'q\llion1r•11t~: N/A l.xtnrm1i U1111 l\ct'i•l!. ltt:qulwnwol\: N//\ h1d11dt•rl for:l111olnfll11~: N//\ 

W1tlu1>: N/I\ 

3.1 lmporting identity data: Forefront Identity Manager 2010 R2 Windows Live Edition 
Customer may use the software to Import identity data, and changes to those data, from one or more connected data sources and to focllllate the 
synchronlwllon nnd trnnsfor of those datn, lmtwoen Cmtonmr's connected data sources and tho Microsoft Passport Network/ Windows I.Ive ID 
service. Customer may not use the ~oflwarn for any other purporn. 

3.2 Additional Software 

4. Software Assurance 
SA Benefits '>1•1 Vl'l IJ/\,\>lt'J f\('fOV(llV: N/fl I oll·Ow1 fti(lht1: N/fl 

lie1•n11• Mu\illily: N/fl M1111<J!lt>n ltlflltl~: N/fl rto,1111lllH lt!nl1l1: N/A 

~,~·If I ir11l111P.: M/A '.;II (q1Jlv.1l~nt HifJht1: N/A 

Hble of Contents I Glossary/ Index· 
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Microsoft Dynamics 

Microsoft Dynamics 365 On-premises 

1. Program Availability 
Products 

Microsoft Dynamics 365 for Team Members On-premises 
CAL (Device a_nd User) 

12/lG (!) 

Microsoft Dynamics 365 for customer Service on:premlses 
CAL (Device and User) 

12/16 {l) 2 

Microsoft Dynamics 365 for Sales On-premises CAL (Device 
,1nd User) 

12/16 (1) 2 

2. Product Conditions 
Prior Version: Microsoft Dynamics CRM 2016 (12/15), Product Pool: Server 
Microsoft Dynamics CHM 2015 (12/14) 

(xi ended Tei 111 Uir,lhle: N//\ l'rernqulsll<•: N/11 

l'wmollons: N/11 Qualified User Exemption: /\II 

Hc•ducllon [IJglble {SCI): N//\ Siudenl ll~e lle11dll: N//\ 

um 111~w1111t: N/11 

3. Use Rights 
License Terms: Universal; Server LCAL Producl-Specific License Terms: All editions 

Client Access Requirements: /\II ecl1lions External User Access Requirements: licensed wllh 
Ciils, t•xcepl for !1) C111tn1111!1 \ 01 II s /\lhh.1te1' 
wnl1aclor101ar.nnh;01 {II) iKrn11 lhro11p,h Microsoft 
Oy11.11nic1 3f>~ t:li<'nls 

N9tlces: Internet-based Features, Bing Maps 

3.1 Microsoft Dynamics 365 for Team Members On-premises CAL Server Software Access 
Access to server software for Team Members use. 

Mii 1mofl lly11.i1111u :Hi'> Im lro,1111 MPmh1•11 Oi1· 

•------------------~-"-"'_11_11_"_'1_c_A_l _(llt'vlw .u1d lhPrL ________ _ 

3.2 Microsoft Dynamics 365 for Sales On-premises CAL Server Software Access 
Access to server software for Sales use. 

A1t1 1\\ lllt'U'11' Mrnmoh lly11o11rn11 lh'• fill ~ .. 111•1 lln p11•1111w1 !"Al 
(IJPVll I' .11111 ll\1'1) 

<!'~q111v"!:fll__l_l_l.."'_1',1'_(o,_1'~'..6-J2Pendjx A) 

3.3 Microsoft Dynamics 365 for Customer Service On-premises CAL Server Software Access 
Access to server rnflw11rc for Customer Service use. · 

M111 m11lt 1ly11o1111111 H1'1 lor ! 1111t•llll'I ~1·rv111• 1111 
pr1•m1 .. ,.1tfll (lh•v111•.1111fllw1) 

_______ .. _ <~Al I r_1u11/<tlc'fll 111_1.'."""('~"'_Af?f?''.nd_g_J\) 

3.4 Server Use Rights for Dynamics 365 CALs 

nown Ediihms: N/11 

Prerequisite (SA): A["Qendix B 

rwducllon [liglble: N//\ 

fl ue-!Jp Llrttlble: N//\ 

Additional Software: /\II editions 

lnch11fod lt!clH1(1ln1:1ct;: N//\ 

Min moll lly11.11nln ·11;•, Im I t'oltn Ml'lllhl'I 1, 
l"nh'l(llht• 1•1hl1011 {lhm SI) 
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Mtt rmoll llyn.111m 1 lh1
1 for ~.1ll'1, I 111t•1p11W •·•11111111 

(ll\1•1 ~I) 

Mu 1 molt 1ly11o1111111 .Ht'• 101 « 111101111•1 '•t'IVll 1', 

I 111t•q111w r•tlrlrnn {lJo.1•1 ~I) 

Customnrs with Mlcrornft Dyn11rnlu 365 Ciils may lmt11ll 11nd 1ts0 1111y number of t:oplus of tho Microsoft Dynnmlcs 365 Sorilt!r softw11ro on 11 server. 

3.S Eligibility for Qualified Offers 
Customer~ roncwtng nn nRr·oomcnt with Mlcrmolt Dyn11mlcs CllM CAL llcomns M of Novomlmr I, 2016 may ncqulro Microsoft OiiMmlc~ 365 On· 
prnml\1n CAL Qunllflod Offm Ucruuos In ngurnmont rni1ow11h haforn Oclobnr 31, 2019, · 

3.6 Additional Software 

M.11~1•l11111l 1 1l11t C 1111111•11011111 M1111P,11lt lly11,11nrt'. 

c HM 1w111~n'""" '•••cv.., Jc11c, 1111lvl 
Mu111111f111y11.111111 •, t llM JOit. M11lt1ht1fttt••l ll11•1 
lttlt•cf,111• (Mllll 

M111m11ll lly11.111111" t ltM /Olh lh".I 111.11111 ''" 
An11ly/lll 

Ml( 1m11lt 1ly11,111111" I llM JO(l, ll"(t"rt /\11tl1111t111t 
I xh•11111111' 

Mu 1m11fl lly11,111111 '. C llM /11111M111moll 1111111• 
011tloo~ 

M11 rmull lly11.111111' I llM l1t•11111111111 I •l••111r.11" fut 
M111111111\ lly11.1111tt" c llM ,to11, 
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Microsoft Dynamics CRM for supported devices Microsoft E-Mail Router and Rule Deployment Wizard Microsoft Dynamics Marketing Connector for 
for Microsoft Dynamics CRM 2016 Microsoft Dynamics CRM (not Workgroup Server) 

Microsoft SharePolnt Grid for Microsoft Dynamics 
CRM 2016 

4. Software Assurance 
S/I Benefits: Server Dlsa~ler Recovery: N//I Fall'.Over Rlgh\s: N//I 

license Mollllily: M//\ Migration Hights: Product List - Nove_rnber 2014 aod Roaming Rlnhls: N/f\ 
June 2015J Product Te_rrm December 2016 

Self llostlng: N/fl. Sf\ Equivnle11l l\lchts: N/fl 

4.1 Server Use Rights 
Customer may use Microsoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server. 
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises 
Server acquired with purchase of CALs or Dynamics 365 Services USLs. 

4.2 Unified Service Desk (USO) 
For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service on-premises CAL for which Customer has SA, 
Customer may Install and use USO on a Licensed Device. The right to use USO Is limited to the user or device to whom the qualifying CAL is 
assigned. 

4.3 Microsoft Dynamics CustomerSource 
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource. 

Table of Contents/ <;il9_~ / lndeJ< 

Microsoft Dynamics AX. 

1. Program Availability 
...................... &ml&!liJIM•V/.iml!Dl!DDBll 
Mtcrosofl Oyn.irntr\ f\X 201}. IU S1•1v1•1 

M1c101oft 1ly11.11111n f\X JOI} In Stori.• S1•1w1 

5/14 1~01 .. .. 

. . . ~ - . 
5/1~ (10) .. .. 

M1c1mnlt Oy11.11n1n f\'X )01} 1\3 s1.111d.11d (Olllllll'IW ~l'IVl.'I 

ro11• P·1Mcb of 0111• llcen11•\) 

M11:1mo(I flyn.111111·\ f\X )O I) IU St•lf S1•1w C:f\1 (Ot•vtrl' .mil 
lh1•1) 

M1nmoft llyn.1111111f\'X101) l\l l.1,k C/ll (ll1•v11_1• .1111llhP1) 

M1c1mofl fly11,11111n f\X /Oil 1\.1 f,11k f\1hhllVl' Cf\1 (llL'V/ll' 
.md\Jwr) 

. Mtumolt lly11,1111!r\ f\X /lll/ l\l I unr.11011.11 CAI. (IJPVlt<' .111tl 

Uw1) 

M11 rmoll Oy11o1111111 f\X /0 I) HI I 11111llu11.tl f\1ltl1t1v1• I /\I 
(lkv111• .11111 llwtl 

M1crn1oll llyn.1111111 f\X /Oil ll I I nl<•q11111• tf\1 (01•v11« .11111 
lfw1) 

M1t1mnfi llyn.1111111 /IX JO() It It nl<•lfl!lll' /\tlil1livc< !/\I 
(lkv111• .md llwi) 

2. Product Conditions 
Prior Version M111mofl I ly11.1111111 /IX JOI I HJ (I 1/11) 

I xleflllNI ii>111i l.llglhlf'l:N/A 
Pro11)c•llW1~: N/A 
llc(lut liN! flif!ihl~ (~f'( ): ll/A 
U I 0 {ll~1:oun1: 11/A 

Product Pool \1•1Vl'I 

1'1<•111q1.11t.1te; N//\ 
(l1111lif!NI Urnr t.•~illj>lii;n: N/A. 
Mud1,1\l U\e lli.•11\<fll: N/A 

Oov111 r.J1111in1: N/f\ 

Prerequisite (SA) wendlx B 

Hct.iuC\1011 t!tRilil~: N//\ 
Tnw·llp l:llrili1fn: N/f\ 
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-----···-----·-----. 
3. Use Rights 

License Terms: Urnversal; Server/CA~ - Server and Product-Specific license Terms: All editions Additional Software: All editions 
Store Server, Per Core· Standard Commerce Server 
Core 
Client Access Requirements: All editions (except External User Access Requirements: Licensed with Included Tedmolnglcs: N/A 
Standard Commerce Server Core) Server 
Notices: N//\ 

3.1 Server Software Access 
Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal Information; create requisitions 
and manage budgets related to these activities 

Access License Microsoft Dynamics AA 2012 R3 Self-Serve CAL 

3.1.1 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Task CAL 

Microsoft Oymimlcs 365 for Team Members, 
Enterprise edition (User SL) 

Record and approve any type of time and expenses; approve Invoices; approve all self-serve related transactions; operate a point of sale 
device or a warehouse device; and operate a store manager device 
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/\ddillve Access Ll[ense Microsoft Dynamics AX 2012 113 Task CAL 
Microsoft Dynamics 365 for Operations, Enterprise 
edition (User SI.) 

Microsoft Dynamics /IX 2012 R3 Task /\ddilive CAL 
Microsoft Dynamics 3Ci5 !or Team Members, 
Enterprise edition (User SI.) 

CAI. Equivalent Ucense.(Sce Appendix A) 

3.1.2 Additional Functionality Associated with Microsoft Dynamics AX 2D12 R3 Functional CAL 
Use established operational cycles and business processes provided by the software; create and update (I) position requisitions or (II) master 
data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related 
transactions. 

Atlditlw ActPs' license Mh:1mo!t Dy1wnlcs /IX 2017 1\3 lunctio11'll CAL Mic1moll llyn.n11lcs AX 2012 llJ funtlimhll Atltlrlive 
CAL 

M1rrmoll 1Jy1wnk~ 3G5 Im Oper_,1l1011s, rnt!'l(lll\t' CAL I qulv.1it<nl I ln•n\l' (Sec Appendix A) 
l'thtlon ILJ\t'I SI) 

3.1.3 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Enterprise C/\L 
Unrestricted access to alt the functionality In the server software across the ERP solution 

fldd1llv1· Attl''' I iwnw 

3.2 Modification-Right 

M1nmort lly11.unlt' AX )lll) II l rnll'rp11'" CAL M111molt Oy1i.11111cs /IX 7017 IU I nlt'fllJl\r Adtl1llv1• 
CAI 

Mi(IO~ult Oy1i.1mtr\ ·1µ•, IOI Op1•1.11lo11s, tnil!q111,t~ CAL t 11uiv.1ii•nt l111•11w (~1·" Appendix A) 
.:.i!1t1nn (ll'<l_'._1_s_·1~) _______ _ 

The software may Include plug-ins, runtime, and other components Identified In printed or onllno documentation that allow Customer to extend Its 
functionality. Customer may modify or create derivative works of those compoimnts and use those deriv_atlvc works, but only with the software 
and only for Customer's Internal purposes. 

3.3 Dynamics AX Standard Commerce Server Core -- Core Factor 
The License minimum por Phy~lcal Processor does not npply lo Dynamics l\X Standard Commerce Server Core. Tho number of Uconscs required 
equals the number of·Physlcal Cores on the Licensed Server rnultlpllecl by the appllcal>lc Core Factor locntcd at 
http://go.microsoft.com/fwllnk/7Llnk1D=229882. 

3.4 Additional Software 

M.111.1u"111"11t 11"'"''"'' ll•"·'ll""r 1 h1•11t ~.11hw.11<• ln1 
!o;i': H~~l I lyn.111111 'AX )0 I J fl I '•"_r_v1•1 

4. Software Assurance 
SA Benefits '•l'IVl'I 

License Mobility flll 1•1hl10t11 (ll'tVl'I 11111111111• Ill <'Ill••\ 
onlvl 
Self Hosting All .. t11111111'. 

Mtt 111\olt llyn,111111' /IX JOI/ I\ I W111tl11w\ lllt h I hPlll 
11ultW1tJll 

Disaster Recovery All 1•1ht101" 

-~-- -

Mlgra~on Rights Product List - June 2015 

!,~I q111v.1l1·111 1\11\hl' IJ/A 

Fail-Over Rights /Iii l'thl10111 (\1•1v1•1 ,1111! c 1111' 1111•1111•1 

1111tvl 

n1 .. 1n1il!Jl. HIViil< N/11 

-
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4.1 Localization and Updates 
Customer Is eligible to receive and use updates related to government tax and regulatory requirements on Licensed Servers provided it has active 
SA for the Licensed Servers and CALs. 

Microsoft Identity Manager 

1. Program Availability 
Products 

Microsoft Identity Manager 2016 CAL (User) 

Microsoft Identity Manager 2016 External Connector 

2. Product Conditions 
Prior Version: Forefront Identity Manager 2010 R2 
(S/12) 

[xtendt~d lenn Elicllile: N/A 

Prnmollons: N//\ 
Hccfucllori £11r,llil'! (SC[): N/J\ 

UTD Dlmncnt: N//\ 

3. Use Rights 
License Terms: U11iv~~ 

Cilenl At~~~!. llN1ulrcrnnng: N/fl 

Nollu;!.: N/A 

3.1 Additional Software 

@enl SpltW.lfl! 

4. Software Assurance 
SA Benefits: Sl'I Vt.'I 

I le c!mf! Mol1lllly: I~//\ 

Sell lll1,llr1R: N//\ 

Office Applications 

Office Desktop Applications 

1. Program Availability 
Products 

An c•\\ JO Ill 

I Kc <'I )0111 

Oiht<' \l,11111.ud )()lh 

Olf111• l'rol1•\\lcllloll l'lu1 }lllh 

Olfuc• lio1111• X. \11111<•11\ JOI I HI I 1111u1w1< 1,1\ tlw 

01111 c• Moll 1 I .1111111o1j!I• 11.11 ~ JO I I 

011111111~ JOlh 

l'ow1•1 l•11111t JO Ii. 

l1111fNI 'ol.t!Hlollcl /0111 

11row11 1'111f1•111r111.1t JO I h 

l'11hh1lwr JO I h 

Table of Contents/ Glossary/ lnde< 

___ .... 
8/IS 

8/15 125 188 63 

ProdLJCt Pool: Server [)own F ditlons: N//\ 

l'rcrnqulslle: N/A Prerequisite (SA): AQQendix B 

<~ualllled U~l'r l:xen1pl1011: N//\ llcduc.llon Ellr:lhlo: N//\ 
Slucforrl lhe ll1~11eflt: N/A rnlll·Up F.litJible: N/A 

Product-Specific License Terms: All cdrlions Additional Software: Vo~ 

t:xte111al U~er Aci:1~1~ llr.qulre11wnts: N/A lndudcd Ted111(llo1tlL•': N/A 

Disaster Recovery: Ve•\ Full owr Hluhl•: N/A 
Mlp,rnllnn lllehtr.: N/A K11Mnln11 Hil!hl~: N//\ 
SI\ 1:qulv~ltmt llllllrl1: N/A 

Table of Contents/~/ Index 

Ill/I'• ) I 

Ill/I'• /{I J 4 -----I0/11 I --IU/I/ I -- .... 
I0/1 1

1 ·I -- .. 
10/I'• I -- .. 
IO/I'• i 4 •• .. .. 
Ill/I'• 4(11 (I ........ 
IO/ I'• -- .. 

..,._11 __ "--··--- ........ ., 
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Prior Version: Office 2013 and Offlce 2013 Product Pool; /\pplication Down ftllllons: N//\ 
Applications (10/12}, Lyne 2013 (10/12) 

Exlendeu fo1 m Ellglble; N//\ Prerequisite; Work al Home Prerequisite {SA): 6PJJendix B 

1'1omollons: N/A Quallfled lJ>i•1 (xen1pt1011: N//\ Heducllon Ellnibll•: N//\ 

ltNIUrllnn rlit:lble (SCF}: N//\ Stt1dP11l Use IM1clll: N//\ Tl UC~· Up rnclblc: N//\ 

UTD Discount: Olfice Professional Plus 

2.1 Project Professional 2016 
customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Profess Iona I 2016 
License. The right to access Project Server 2016 under that CAL will expire when the corresponding Project Professional 2016 License expires. 

2.2 Work at Home 

22 

A Work at Home License Is an optional License that can be acquired only In conjunction with a full License for Office Standard or Office Professional 
Plus. It permits the Primary User of the software to also Install and use the software on one device outside of customer's or Its Afflllates' premises 
(e.g., at the user's home). 

2.3 Platform Independent 
customer may run either the version licensed or a different platform version, provided that the different platform version was available when the 
original licensed version became available. If the components of a Product suite vary by platform version, customer may use the components of 
the suite that It chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform 
Independent license permits Customer to use, In place of the licensed Product the most current version of either platform version of the Product 
that becomes available during the term of coverage. 

Z.4 Successor Versions 
Skype for Business 2016 Is the successor version to Lyne 2013. 

2.5 Office Online Server , 
Customers purchasing Office Standard 2016 or Office Professional Plus 2016 llcenses before August 1, 2016 may use the editing functionality 
described In the Office Online section Appendix B with those licenses. This right expires on August 11 2019. 

3. Use Rights 
license Terms: Universal; Desktop Appli_0!!ions Product-Specif.le License Terms. Olli11• \111\1•\ .111<1 Addlllr.111.;I $.-1llVJ»IM I~//\ 

Olh11• llnnw /l. ~t11d1•11t HI COll\lll<'ll 1.1111\1• Hlflhl\ 

<.ll.,•111 /\r:r<.•1•. !<1•qull"111e11l>: M//\ t:~h,111~l llw1 /\U.<.",!• l\t•q1.11n•1111•11b: N//\ Included Technologies. 0!1111• Wt•h /\pp\ ~1·1v1•1 )011 
11111111• w11t•\ only) 

Notices Bing Maps Ii Kt 1•1,111111lll111• 1'1of1•\\lilll·ll 
l'hl\), H.264LMPEG·4 andLor VC·l ('1~ypP lt11 
1111\llll'\\J, Internet-based Features 
-·------------ ·-•--•-"•T·--- ·-- ---- ---------------

3.1 Office Home & Student 2013 RT Commercial Use Rights 
Up<m nsstsnlns tho License ton davlco that I\ soparntcfy liccnsod for office Moma & Student 2013 RT, Customer mny UM! tho Offlco ltomn & 
Student \oltwnrn Im commnrclnl u\c, dosplto 111iylhlnB to lh!! contrary In the Ofttco llomo & Student 2013 RT llccn~o term\. 

3.Z Office Professional Plus 2016 and Office Standard Z016 - Office Home & Student 2013 RT Commercial Use 
~nch Primary User of n Licensed Device runnlllB Office Profo\slon11l l'lus 20l!i or Ofllr.o Stnndnrd WI 3 mny 1uo tho rnltwnrn liconsocl sopnr11toly 
under an Office llomo & Stuclnnt 2013 RT llcomo lor commorclnf tl!ill, dosplte 11nylhlnB to tho contrn1y In tho Office 11011111 & Student 2013 IH 
llccmo tonm. 

4. Software Assurance 
SA Benefits /\pf1l1101l1011 lmi1<t<>1 l11'wv<'l1' M//\ I Ml (Jvo,, ll1t;l1i' NIA 

11rrn'"' Mtob1l1\y IJ//\ Migration Rights Product List - June 2015 (1 >11111• Roaming Rights 1111111'. 1'1 ttft•t I ,11111 V1·.111 
Mull! 1.1111t1M11" l'.11 ~ .11111V"'"1'11•111111111 Jlllll) _____ ._..,.,,, ________ 

Table- of Conlt'f\f1' lntrorf11rtlnr'! 



Micfosoft Volume licensing Product Terms (Worldwide English, May 2017) 

I Self Hostln(l: NI.A I SA Equivalent Rights'. N/A 

4.1 Project Professional 2016 

Customers with active SA for their Project Professional License will be deemed to have SA for their corresponding complimentary Project Server 
CAL That deemed SA coverage wilt expire when the Project Professional coverage expires. 
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Table of Conl~nts / Glossarv /Index" 

Office for Mac 

1. Program Availability 
Products 
Excel 2016 for Mac 

Lyne !or Mac 2011 

Ofnce 2016 for Mac Standard 

Outlook 2016 for Mac 

Pow1?rPoinl 2016 for Mac 

Word 2016 for Mac 

Work at Home for Mac 2016 

2. Product Conditions 
Prior Version: Office for Mac 201 land Oflicc for Mac 
20111\pplicallons (9/10) 

I ~lcntlml Term Ellr.lhle: N/A 

1'10111ot1011s: N/A 
Hedudiun [liglble (SCE): N/I\ 

UID Discount: N/A 

2.1 Successor Versions 

Product Pool: l\ppltcalion Down (di110111: N//\ 

Prerequisite: Work at llomc Prerequisite (SA): AQQendix ~ 

qu11llflcd llser f'xempllon: N/I\ lledm:llon [li[!ihlc: N/A 
s1 ut10111 Us1! llcncfll: NIA TrUc·lJP [liglulo: N/A 

Outlook for Mac 2011 ls the successor version to Entournge for Mac 2008. Lyne for Mac 2011 ls the successor version to Communicator for Mac 
2011. 

2.2 Work at Home • 

A Work at Home License Is an optional License that can be acquired only In conjunction with a full License for Office for Mac. It permits the Primary 

User of the software to also Install and use the software on a device outside of Customer's or Its Afflllate's premises (e.g., at the user's home). 

2.3 Platform Independent 

c;ustomer may run either the version llcensed or a different platform version, provided that the different platform version was available when the 
original licensed version became available. If the components of a Product suite vary by platform version, then Customer may use the components 
of the suite that It chooses to deploy and only those components; Customer may not ml>< components ncross platform versions. SA for a platform 
Independent License permits Customer to use, In place of the lice med Product the most current version of either platform version of the Product 
thilt becomes avall11blo during the term of coverage, 

3. Use Rights 
License Terms Universal, Oesktog A[JQllcations Producl-Specif1c License Terms Olli< I' fur M.u /\tld1t1on11I ~nhwM1': N//1 

('hro11I /\1 (11:.~ ftcqt1111•11w11t ;: II//\ ( Xt{'f 111il \J,1i•1 /\W•\I ltnqu11 ~111< 1 n1 :.; N/A Included Technologies Off111• W1'11 /\flfl\ '•l'IVl'J JOI I 
(<lfflt 4' \\lilt• only) 

Notices Internet-based Features 
---~-·~ - - - ' ~"····--~-~--- -~~--~ --~.~-,-._ ... ~ 

3.1 OHice Home & Student 2013 RT Commercial Use 

Tho Primary User of 11n Office 2016 for Mac Stn11d11rd Licensed Device m11y uso thu softw11ro llcansod sopnr11toly undar 1111 Offlco llomu & Student 
2013 rn llcoruo for commarcl11I mo, do1p1tu 1111ythln1l to tho contrnry In tho Offlco llomo & Student 2013 RT llcomo terms. 

4. Software Assurance 
SA Benefits flpplu .1111111 [)1W1IVI Htll'O\/(•fy: N/A f illi{l;'~r Hi1tl1il: N//\ 
I ltl•l1~0 MUlill/l\i: N//\ Migration Rights Product List - June 2015 l\Ollfl!il10 ltiUhll: l~//I 

(111u111111111t.1l111 ft11M.11 >010,t11tu111.11wfo1 M.11 
JtXlll) -·-
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I Self Hosting: N/A I Sf\ Equivalent Rights: N/A 

Office Servers 

Exchange Server 

1. Program Availability 
Products 
Exchange Server Enterprise 2016 

Exchange Server Enterprise 20 I G CAL (Device and User) 

Exchange Server Standard 2016 

Exchange Server Standard 2016 C/\L (Device anil User) 

2. Product Condit.ions 
Prior Version: [xchange Smver 20l3 ( 10/12) 

rxtendt'd I crm Elinilik•: N//\ 

l'wmntlo11~: N//\ 

lkd111.llon l:linlble (~er): N//\ 

UTD l11~i:11u111: N/11 

3. Use Rights 
License Terms: Universal; ServerLCAL 

Client Access Requjrernenls: /\II <'thliom 

N1)1it1'>: N//\ 

3.1 Server Software Access 

10/15 

10/15 

J0/15 

10/l 

50 

1 

10 

l 

Product Pool: Server 

l'rcrcqul>ilt•: N/A 

75 

2 

lS 

2 

Ct11~lllled User rxcmpllon: N//\ 
S111dt•111 Uw U1.•11efit: N//\ 

P1c1dml ·Sp11<.llh'. Llc1•w;(• forms: N/A 

External User Access Requirernenls: I twnwd With 
~1·1v<~r (.rct:t•\\ lo Add111uri.1l I 1111lt1011.Jlily wquli<'\ 
hnth ll,1\l' <llHI Addrllvt• CAI\) 

1 xd1.111w• ,<'IV<'I Jo tr. ~t.111<l.11d r/\1 

I" X< li.111HP On hr I<' Pl,111 l Ii 1111'1 ~t 

txrlt.uw• Onlllll' l'l.111Jf\1111'1 ~.1 
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Down £d1t'1ons: Enterprlse to St<111dard 

Prerequisite (SAi: AQQendix B 

Bcducllun Lllcllill': N/A 

l 111e IJp Elinlble: N/A 

Additional Software: /\II edrtlnm 

Included I edmulogh": N/A 

l.xrh.111111• CJ11hm• J'l,111 I U•,1•1 SI 
l.xt:h.111Jl<' Onhn« Pl,111J11'1'1 ~I 

I xdi.111w· llnhrw Pl.111 }Ci llll'I SI 

-----------------~-C_A_I _I <~t1_11v_.1_lt_•1_1t_t1n•n•,1• (1PIP1 t11':::A::;PP'=e=n:=do=1xc'cA"-) _______ _ 

3.1.1 Additional Functionality Associated with Exchange Enterprise CAL 
ln·Place Archive, ln·Place Holds (Indefinite, Query-based, and Tlmc·hascd), /\dvnnced Mobile Polltlcs, Information Protactlon and Compllonce, 
Custom Ratantlon Policies, Per User/Distribution list Journaling, Sito M111lboxes - Compliance, 0,1ta Loss Prevention 
/\d1ht1w At 1""11< PllW 

3.2 Additional Software 

I x1h.111w•M.111.1111•1111•11t 111111" 
-- . ·-----

4. Software Assurance 
SA Benefits '•l'IVl'I 

·--·--- ·--' 

License Mobility flll <•1ht111ll\ (\«IVl'I hi 1'11\l"o llllly) 

·- ·-. 

Self Hosting All 1•1ht11111·. 

I Xl ho111111• ~C'IVl'I Jlll11I11tC'lf\ll'.t' ( /\1 
IX< li.111111• 011h111• Pl.111 JI\ llwr '•I 

c ~11 q1ri\l,lf".'_tt_l_1t1•t1'-"_(i_"l«1 t_11~pp"'.n.~lx ~I.~. 

Disaster Recovery /\II '11'IVl'I 1•1ht111m 
-- "- --- - ---
Migration Rights Product Lisi - June 201S(l •t1•111,1I 
(111lf11•1t111) 

~.Ar q111~.11 ... 111 flrcl.tk' ii/A 

4.1 Exchange Enterprise CAL with Services 2016 Supplemental Terms and Conditions 

I xrh.1111t«• 011l11w l'l.111 J tlw1 ~I 

t x< l1o111w• 011h11,. Pl.in Jc. llwr '•I 

I ~II (Jv•.11 ll1d1I\: _W/1 

l1u~1111n1; f!rr,hho N/11 

l:xchnngo !'.01vo1 i:ntorprl\o Cl\t with nctlvu Sii COVlllllRl'l lnclud11\ tho rtahh to ll11tn Lou flr11vo1)tton nnd Exch11n11n Onllno Protortlon, for CU\tom1m 
undo1 Mlcro\olt nuslnou /\groomonh dntod prior to OctolJor 7010 nnd E111ollmont' dntod nftor July 201 i, tho Supplomontnl Tonm for Onllno 
Smvlco\ mmf wllh Soltwnrn - Lngncy /\g1t1omo11t\ ~Nllon of /\ppondlx A -1•w111nm /\aroomont Supplomont lotm\ In tho 1t1110 70l«i l1rocft1ct Ust nt 

T~hlP n.f Cnn!Pnlt lnlrnrf11rtinn 



Microsoft Volume Licensing Product Terms (World wide English, May 2017) 

http://go.microsoft.com/?linkid 009839207 apply to purchase and use of the Online Services included with Exchange Enterprise CAL With Services 
2016. 
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Tobie of Conle<ili_ / Glossory / ~ 

Project Server 

1. Program Availability 
Products 
_Project Server 2016 

Project Server 2016 CAL (Device and User) 

2. Product Conditions 
Prior Version: Project 2013 (10/121 

Exlc11decl Tcrn1 Eligible: N/A 
Prornollons: N/A 
flcductlcir1 Ellnlble (SCfl: N/A 
UlD Disco uni: N/A 

3. Use Rights 
License Terms: Universal; ServerLCAL 

Client Access Requlremenls: Yes 

Nollc{•s: N/A 

3.1 Server Software Access 

3.2 Additional Software 

I Soflw~rn Developmt>nt Kil 

4. Software Assurance 
SA Benefits: SPIV!'r 

license Mobility: ~t'!Vl'f hn•nw1 only 

~elf llo~tlnl!: N/A 

SharePoint Server 

1. Program Avallablllty 

___ .... 
5/16 

5/16 

50 

Product Pool: Server 

Prt:>Jequlsllc: N/ A 

75 
2 

Qualified User EX<!mpUon: N/A 
SlUclt~llt U~e Bnncfll: N/A 

l'r oducl-~pr.clflc Uccnso Term;: N/A 
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External User Access Requirements: CAI. 

ProJ1•cl Server 20 I G C/\l 

l'rOJl'Cl Onlllll' 1'1oft•s\ion.il User st 

Disaster Recovery: l'rojl'rt SerVPr 

Mi(i!.illon ltl11htG: N/A 
SA [qUIV;)IN1l f\ltJhl\1 N/A 

Down fdllions: N/A 
Prerequisite (SA): AQIJendix B 

llcdurlion rnutble: N/A 
Truc.lJp (liglbl~: N/A 

Additional Software: Yes 

lndudt>d foch11olo11lcs: N/A 

l'rnjecl Online Eswnl1.1(s User SL 

Project Online l'remlum lhcr SL 

l'illl ·Ovcr flights: N/A 
H<Mmlnu l\lrtht1: N/A 

Tobie of Contents/ Glossarv/ Index 

Products .. _ .......... D.mll'm• 
Mu ICJ\ctll 011111• Au1hl .11111 fontlnl M.111.1flc•n11•11l ~1•1vc>1 
JOI I 

\h,11111'01111 ~.,.rvl'I JO I h 

'1h.u c•l'ollll •,.,, v1•r JO I h SI .1111!.111 I I Al (ll1•v111•_ .11ul llwr) 

!ihollHl'u111t ~1•1wr JO Iii I nt1•11111\I• C Al (ll<'vh c• .111<l ll\l'f) 

2. Product Conditions 

~/I I •,o 

'•/II• •,o 
11/IC1 
11/111 

Prior Version '1h.111•l1111r1t \f'!v1•1 Jiii i ( 10/1J).110 Product Pool ""' v1•1 
"""' Vl'f\10111111Mil111\0ft 01111 I' /\1111<1 .11111 ( 1111t1n1 
M11n1IH«'1tw11' 1u1tvt11 

I. ~IMH.i~ll l t'l IJI f l1111hh1 ; N/A l'n•l(H{ill'dt~: N/A 

,., 
,., 

l'rvm<Hlon~: NI/I (hmlif1t•d UP•! [ >r1111pll1111.11//1 

,., 
,., 

[11)\Vfl rtll!l!lrl\: N/1\ 

Prerequisite (SA) AQ~endix B 

fliilf111,tll•i1 lll!lihlri N/A 

,. .. ,..,,....._.u ....... 
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Reduction Eligible (SCE): SharePOlf\t Server Stmlent Use llenefit: N/A True-Up Eligible: N/A 

UTD Discount: N/A 

3; Use Rights 
License Terms: Universal; Server/CAL Proquct-Speclfic License Terms: Yes Additional Software: Yes 

Client Access Requirements: Yes External User Acces> Requirements: Licensed with l11d11ded Technologies: N/fl. 
Server 

lfollw;: N/fl.. 

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access 

Base Access license SharePoint Server 2013 Standard CAL and SharePoint SharePoint Online Plan 2 User SL 
Server 2013 Enterprise CAL 
CAL Equivalent license (refer to Appendix Al 

3.2 SharePoirit Server 2016 Server Software Access 

Base Access License SharePolnt Server 2016 Standard CAL 
CAL Equivalent License (refer to Appendix A) 

3.2.1 Additlonal SharePolnt Server Functionality Associated with SharePoint Enterprise CAL 

SharePolnt Online Plan 1 or 2 User SL 
SharePoint Online Plan 2 User SL · 

Business Connectivity Services Line of Business Webparts; Office 2016 Business Connectivity Services Client Integration; Access Services; 
Enterprise Search; E-dlscmiery and Compliance; lnfoPath Forms Services; Excel Services, PowerPlvot, and PoiNerVlew; Vislo Services; 
PerformancePolnt Services; Custom Analytics Re orts; Data Loss Prevention; and Advanced Charting. 
Additive Acces~ l iceme SharePolnt Server 2016 Enterprise CAL Sllillel'oint Online Pl.m] User SL 

Cf\l [qulvalent l lcense (relnr to Appendix A) 

3.3 CAL Waiver for Users Accessing Publicly Available Content 
CALs are not required to access content, Information, and applications that Customer makes publicly available to users over the Internet (I.e., 
where access Is not restricted to Intranet or Extra net scenarios). 

3.4 Additional Software 

Softw,11<1 llPvelnpnwnt Kit 

4. Software Assurance 
SA Benefits: ~l'IVl'I Disaster Recovery: ~h.rrPl'umt St'IVl'I ,11111 lllhrr A11d1t I all Owr ltiglils: H/A 

.11111 Control M.111.lf!C'llll'llt St'IVC'I 

License ·Mobility: Sh.111•1'oint Sl'JVl'I ,11111 Ofhrn A111ht Migration Rights: Product List - June 2015 (Slhtrl'l'nlnt l\(111111h1t! lllUhll: N/fl. 
.11111 Control Mollhll\•!lllc•nt ~l'JVc•r ("'IVl'I Ill l'll'ol''o only) ~l'IVl'I ,IJld ~h,111'1 111111t ~C'IVl'I 1111 lrill'lll<'t ~llt•'o} 

"di Hoqinn: N//\ \,l\fff1Jly,1le11t fllghti.:N/11 
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Skype for Business Server 

1. Program Availability 

Product~ 

.. ~v111• l111 lltr\llll'"" 'cl'IVl'I JUI'• 11/I'• 110 

'•~Vil•' (111 lhl\inc"•" ""' VC'I JO I '1 '11.11111,11 ti I At (llc•Yll c• 111111 11/ I '1 
lh1•1) 

~~VII•' 1111 lhr'oilH''o" '11•1 v1•1 Jll l '1 I lllf'llll IW I Al (llc•vll 1• .11111 11/ I '1 
tl\1'1} 

'.kypc• 1111 llU'.1111'"" 'oc•lvl'I JO 11, l'hr'o I /\I (llc•v111• .111111 lwr) '1/l'1 

'•~VI"' lor 1111\1111•"" l'hr. <At (llw1 \I I 

2. Product Conditions 
Prior Version t y111 '••'IVPI lO I t ( 10/ I l), I yru '.1•JVPI 
JUW \t.11111.1111 .111111 nt"ll"'"' ( ll/IOJ 

Product Pool •,,., Vl'I 

Table of Contents Introduction 
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Extended Term Eligible: N/A 

Promotions: N/A 

Reduction Eligible (SCE): N/A 

UTD Discount: N/A 

3. Use Rights 

license Terrns: Universal; ServerLCA~ 

Client Access Requirements: All editions 

Notices: H.264LMPEG-4 and/or VC· 1 

3.1 Server Software Access 

Base /lci:ess License 

PrerequiSlte: N/A 

Qualified User Exemption: N/A 

Student Use Benefit: N/A 

Product-Spcdfic License Terrns: N/A 
External User Access Requirements: Licensed with 
Server 

Skype for Business Server 2015 Standard CAL 
Skype for Business Online Plan 1 G User SL 
Skype for Business Online Plan 2A User SL 
CAL Equivalent license (refer lo Appendix A) 

Prerequisite (SA): (',prendix B 

Reduction Eligible: N/A 

Tn1e-Up Eligible: N/A 

Additional SoftwMe: Yes 

Included Technologies: Windows Software 
Components 

Skype for Business Online Plan I User SL 
Skype for Business Online Plan 2 User SL 

Skype for Business Online Plan 2G User SL 

3.1.1 Additional Functionality Associated with Skype for Business Server Enterprise CAL 

Audio, Video and Web Conferencing, Desktop Sharing, Room Systems and Multiple HD Video Streams 

Additive /\ccess license Skype for Business Server 7.015 Enterprise Ci\L 
Skype lor Business Online Plan 7./\ User SL 
live Meeting Slilndard User SI 
CAI. Equivalent l.lcense (refer lo Appendix A) 

Skype for Business Online Plan 2 User SI. 

Skype for Business Online Plan 2G User SL 
live Meeting Professional User SI. 

3.1.2. Additional Functionallty Associated with Skype for Business Server Plus CAL 
Voice Telephony and Call Management 

i\ilchtlvc /\i:cess license 

3.2. Additional Software 

/\dnuntstr.1tlvc Tools 

/\utodrscovcry ~c1v1ce flolc 

rd111• S1•1v<1r f\oh! 
M1i:ros9fl I y11c: f'horw [drllon 

Mlcro~oll l.ync Wl'lr /\pp 

ltt•,1d1 /\pphc,1l1011 'lh.111111l Sl'lver !Ioli• 

I opolony llurld1•1 

Weh Co11fm1•nr11111 St•rv1•r f\nfl' 

4. Software Assurance 
SA Benefits S1•1v1•r 

License Mobility. \1•rwr hn•nw\ only 

~\'II llo>ltng: N/11 

R Server 

i. Program Avallabllity 
Products 

It \1•rV1'r JOit. (01 fl,11(111111 

I\ \1•tVl'r JOll• lot l 11111• • 

It 1t<'IVf'f JOll· for l1•1.11f.1l.1 011 

Sky1w for llmirlt'SS St•rVl'I 2015 Pim Cl\l 
Skype for lluslrwss Online Cloud l'IJX User SI. 

/\1d11vlnn anti Montlollnn Se1v1•1 Holt• 

C<'nlf,11 M,111.J(l!'lllcnl Sl'rver l\ok• 

Skypl' 101 llrrsln<'\\ W1!h /\pp St•1v1.'1 Hole 

MICIO\Oll Skypt• 1111 flll\lrll'S\ St•tVl'r 70Pi Control 
J•,uwl 

Mohillly S1•1Vlrt.' llnh• 

l't!l\l\\clll Ch.rt S•.'IVl!I l\oh• 

llruhmf Co111111rrr11r.rltom l\f111lrr.1l11111 S1•rv<"1 Holl' 

Disaster Recovery ~.lyp1• fm lhl\llll'\\ S1•1Vl'I 

Migration Rights Product List-Ai:iril 2015 

\,/\ fq111w1lu11t Hight•.: N/11 

C/\L [qulvalcmt llcehsc (refer to Appendix A) 

Skype for Bml111!ss Plus C/\l User SL 

/\mhoNideo Confere11c111g Serv<'r Hol1• 

f111ector Holl! 

Med1.111011 Smvt•f Holt• 

Microsoft t.ym: S1.•rvl'r }Of 3 Group Cfi.11 
/\dn11n1str.rllon f'ool 

f'owt•I Shdl SllolJl·ln 

Srrrv1v,1hli• 111.111dr /\pplr.1111:1• l\nh• 

Vid1•0 Int Prop SP1wr f\oh! 

1-.111-uvt•r fll(lht~: N//\ 

f\(lnn1tnc lllghl~: N//\ 

--
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2. Product Conditions 
Prior Version: N/ A Product Pool: Server Down Editions: N/A 

Extended Terrn Ulr,ible: N/A Prerequlsllr: N/A Prerequisite (SA): Appendix B 

Promollons: N/A Qualified User Exemption: Per Core Products only Reduction Eligible: N/A 

Reduction Eligible (SCE): N/A Student Use Bendit: N/A True-·Up Eligible: N/A 

Urn Discount: N/A 

3. Use Rights 
License Terms: Universal; Per Core - Linux editions, Product-Specdic License Terms: Specially Server Additional Sollw.ire: N/A 
SQecialty Servers- Madoop and Teradata DB edillons editions 

Client Ar.ress f\1)qulre111ents: N//\ Exlcrn<1I User AlCI'~" f\cquirc1111'11ts: N/A Included Tcdin1Jk1gh.''·: N/A 

Nol ices: N/ /\ 

3.1 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decomplle or disassemble the R Server software, or otherwise attempt .to derive the source code for the R 
Server software (all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public 
license that may be Included with and linked to by the software. 

4. Software Assurance 
SA Benefits: Server Disaster Recovery: All edition~ Fail-Over Rights: /\II 
License Mobility: Yes Ml1:r~llon llir.hts: N/A Hoamlnc llichh: N//\ 

Self Hosting: Yes SA Equivalent Rights: Yes 

4.1 R Server for Hadoop, R Server to.r Linux and R Server for Teradata OB 
Customer's who have Licensed Servers covered with SA may, subject to the R Server use rights, use updates to R Server made available after 
December 2016. 
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SQLServer 

1. Program Availability 
Produ~ts 

!i<ll Sl'IVC'I }Olf1 st.1ml.ud 

Silt S1•rwr J01!1 ~t.md,ud Cori• (J p.11h of Corl' lln!llW\). 

!i<ll Sl't V!'I )0 ll1 I nt 1'1(111\1• 

SOI ~•'IVPr )Olh I lltPlpllw ( 011• (J fl•llhH>f lo11• lrr1;11\1•1) 

SI II !i<'IVt'I )0 I Id /\I 

SOI SPIVl'I 'ol.1111f.111l 1'1t'lllllllll A\\tll.111111 /\<Iii Oii 

'•<ll ~ .. rv<'r 'ot.11nl.11d <1111• 1•11•111111111/\'""''"H1• /\1hl 011 (J 
fl•I<~\(){( II"' lltl'llW\) 

'•lll \1•1v1•1 I Hh•11u111• 1'11•m1u111 A11111.11111• Add 1m 

'ol\I 'o1•1v1•1 I 11t1•1 flll'ol' <nr•• l't<'lllllllll /\"o•.111.u11 t• Arfll 1111 (J 
!Joli ~'o 111 !"1111' (I! l'l\'ol'I) 

2, Product Conditions 

I/If 
1/11 

Prior Version 'o<ll 'ol'rw•1 JOlrl (rl/I~) Product Pool '•l'IVl'I 

I •IM1d1id 1•'1111 I li1Jlhl0! N/(I. f•101,,q111111~: Nfll 

All 1•1h!111111 

('1to!hf1liur11: N/I>- Qualified User Exemplion 111•1 I 111<' l'ro1h11II1111ly 

Reduction Eligible (SCE) /\fl P1lrt11111\ ~h1tkr1I U;~ ll«nel1\; I~//\ 

U1Pli1111111111· H/A 

2.1 SQL Server 2016 Enterprise 

.. 
Down Editions I 11h•11111w (or•• lo •,1,1111l.111l, llu11111"•' 

h\11•111111•1111•, Wo1~nr1111p or '1111.111 thl\Uw11 m J<X>n llJ 

I t.it,~11•11l1•1_._.·.1~1111f,11d !1~ ":\'__<."!:_t!l~l_llll(ll \~11~llltu.~llll'\\ 
Prerequ'1site (SA) A[mendix B 

fW1IW11.1011lliAihl1,.14/A 

lrut:> Up l/i"llrlv: WA 

Nr:tw Server Urnfl\<l\ for !IQ! S111vm lOHi tnlt!rprl\u (Sorvor/CAl) 11ru not 11vnll11lilt!. l:Kl\llllK SA CU\to1mm u11ar11d1ng to tho 1016 v1mlo11 \hould 
rnftH to tho June 2016 Product Terms for llrnlf llccn\o Torm\, 
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2.2 SQL Server Parallel Data Warehouse 
SQL Server Parallel Data Warehouse is a deployment option for SQL Server 2016 Enterprise customers. Cus~omers are eligible to use only the 
software builds made available during the term of their SA coverage. 

2.3 SQL Server Parallel Data Warehouse Optional Build without Oracle Java 
Customers may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. For more Information refer to 
http://www.microsoft.com/en-us/sqlserver/solutions-technologies/data·warehousing/pdw.aspx. 

3. Use Rights 
License Terms: UnlversaJ; Server/CAL-Standard, Per Product·Speclfic License Terms: All editions Additional Software: All editions 
Core - Standard Core and Enterprise Core 

Client Access Requirements: Server/CAL editions only External User Access Hequlrements: CAl.s (Server/CAL Included Technologies: Windows Software 
editions only} Components 

Notlces: N/A 

3.1 Server Software Access 
Base Access license SQL Server l.OlG CAL 

3.2 Aµtomatic Updates to Previous Versions of SQL Server 

29 

If the software Is Installed on Servers or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of 
theni) this software wlll automatically update and replace certain files or features within those editions with files from this software. This feature 
cannot be switched off. Removal of these files may cause errors In the software and the original files may not be recoverable. By Installing this 
software on a Server or device that Is running such editions you consent to these updates In all such editions and copies of SQL Server (Including 
components of any of them) running on that Server or device. 

3.3 Running Instances for Standard Edition 
For each Server License, software may be run In only one Physical OSE or Virtual OSE at a time, but Customer may use any number of Running 
Instances of the server software In that OSE. 

3.4 Fail-Over Servers for Parallel Data Warehouse (POW) 
The POW App Ila nee Is a sing le unit made up of two or more compute nodes (licensed Servers) all controlled by a single POW control virtual 
machine (Vlrtual OSE). Technology Is built In to the appliance which allows the software to fall-over to another compute node on the appliance. 
Customer does not need additional licenses for the software running In fail-over OSEs as executed by the PDW Appliance technology. 

3.5 Additional Software 
3.5.1 Additional Software· All (eKcept Parallel Data Warehouse) 
(fll'11l Cl11.illly CnmwrtlVlly Clrc•nt lonh t1.1rkw,11d\ Comp.1t1h1hty Cl11•11t lonb Co11111•!'.l1v1ty 

·-
Chm1l fool\ SllK 11.11.1 n11.1hty <:hf'11t lll\l11hutl'1I H1•pl.1y Ch1•11t 

llnu1111l'J1l,1linn [Olllflll!H'llt\ M.111otl!l'n11•11t l1111h fl,1\lr Molllolf!l'llll'llt Inn!\· Compl1•h• 

f11•11111ltr111 Sl'lvlu'' /\11111111111~h.ud'olnt1'w1h11 l\ ~cu rh .. nt cn1111Prt1v11v ~llK ·-
3.5.2 Additional Software· Parallel Data Warehouse 

4. Software Assurance 
SA Benefits ',flJVN Disaster Recovery All 1•1ht11111\ Fail-Over Rights All 1'lht10ll\ INnt •lflflf11,1hll' In 

P.11.1111'fll.1t.1W.111'11011w) 
...,....,_...,.,,..,,,_, .~--~~-·--~·~ __ , .,..~--··-~----~~---·---··------~ 
License Mobllitv All l'1frt11111\ (Nut olflflhr .1hlr• to Migration Rights \tll '1l'IVl'I )0f41\u'olllt''o\ l\OfllHln~ f\luht I: N//\ 
f',11.1ll<'ff1,1t.1W.111•l11111\P) h1tt•ll1111•111" ,11ul 1'.11,1ll1•I f1.1t11 W.111•h1111w Product 

Terms· June 2016 
Product List· March 20l4 and June 2015 ·-------~---~-· --· ·-·· . -- '~ - . ·-.-

2:;,lf__t:i<)s_ting Alf_1'(frt11~~..___ -- . -- . ~-~-- .. S_~E'1.ulv_a~:n_!__R_l_!;_hts__:<:~ ... ----~~·---- __ 

4.1 SQL Server 2016 Enterprise Core· Unlimited Virtualization . 
cunomor m11y run 11nv numbor of tnstnncos of tho snrvor soltwnro In 1111y number ol OSEs on nny Licensed Server for which II has full SA covor11110 
on all of IU corn If en mos for tho Server. 

4.2 SQL Server 2016 Enterprise Core· Parallel Data Warehouse Feature Updates 
Custo1111m wllh SI\ covmnRo Mil ollgthlo for l'n111llol Ontn Wnrohourn fonturn rnlcnrn\ (o.a., 11p1illnnco updntoi) 11vnll11blo botwoon mnJor product 
rotOllm. 
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4.3 SQL Server Buy-Out Option under the Enrollment for Application Platform EAP 
Customer may renew SA for SQL Server Enterprise Server/CAL Licenses, but the only buy-out option at the end of Customer's enrollment term will 
be for core Licenses. 

4.4 R Server for Windows-SQL Server Enterprise Core and SQL Server Enterprise 
Only customers with servers licensed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for 
Windows made available after June 2016. Customers may use these updates on the Licensed Servers, subject to the SQL Server Enterprise Core a.nd 
SQL Server Enterprise use rights, respectively. Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA 
on their corresponding CALs to obtain this benefit. Customers' right to use these updates expires when their SA expires. 

System Center 

System Center Server 

1. Program Availability 
Products 
System Center 20lfi D,1tnccmler S!!rvcr Management License 10/lfi 
(l·packs of Corn Ucenscs) 

System Center 20lf1 Datacim\er SNVN Management Ucen~e 10/IG 

(If>· packs of Corl' l.icemcs) 

Sy~tem Cent1!r l.Olfi Sti111d,11d St!IVC'I Manar,c'llll'llt l.icense 
(7. ·p.u:b of Cart? l.lrnnscs) 

Syst<•m Center 70 If> StanclJrd SNWr M;magcm1c11\ llccnw 
(IG p.icb of Core I lrensrs) 

2. Product Conditions 

10/IG 

10/lfi 

Prior Version: Sy\lt•rn CC!llll'I 20() II} ( 10/1 :1) Product Pool: St>IVt'I 

r >:limth;tl 11,1111 Ui!lllil«: l~/A Pr1·r~q11blll?: N/A 

13 

38 

3 

f'1tm1<,tln11»:N/A Q11.illf11•d llwr 1'1<.1!n1pl\(J11: N/A 

llNlt1L1h111 lligllofe ('.Ct): N/A st1.11.Ji:.111 Uw ll1;111•lrl: N/A 

U ID Olm11111t : I~/ A 

3. Use Rights 

8 

License Terms. Universal; Management Servers Product-Specific License Terms: All 1'<1111011\ 

I 111·111 Attrr,., !1Pf!llll1'11i<'llh: N/A I xi<'l11'li lh.c·1 Ar<!".'• llr•q11i11,1111•11I '.: N/A 

Notices lnt~:_net-_based Fea~ures, fil!IB Maps ____ 

3.1 Management License - System Center 2016 Standard 
\y'.h•m l t•lltl'I )Ofh ;1.111tl<11d M.lll•IJ\•'illl'llt I It •'ll\1' 
·---.--~·-- ~- _, ____ ''" .. ---------··--···----- -~-----··. 

3.2 Management License - System Center 2016 Datacenter 

3.3 SQL Server Technology 

Table of Contents/ Glosssry /Index 

nrivm rdlllor11! N/A 

Prerequisil~ (SA): Ai;ii;iendix B 

lkdurtlon tllr:lliln: N/A 

111.10 llp rl1itll1h.1: N/A 

/l.dd111n11al :.uhwM•': l·l/A 

Included Technologies. \OI ;1•1wr ll'!hnolnrtv. 
W111tlt1w\ ~oflw.111• Cnmpotwnh 

Cu\tomor may run nny numbur of Instances of 11ny SQL Survl!r d11t11bns11 softwnro lncludod in tho Product In onn OSE for thu limll<!d purpcno of 
~upportlng thnt Product nnd ony othor Product thnt lncludus SQl Sorvm d1:1tnbn~c mftwnrn. 

3.4 Windows Server Containers 
Cmtomor mny M11n111to nny numbor of OSEs ln~t1mt111tod II\ Windows Server Containers on th1:1 Licensed Server. 

4. Software Assurance 
Disaster Recovery Alt 1•1ltth111\ 

Table of Contl"nh · Jnltnrfur-tr,...,., 
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License Mobility: All editiOns (License Mobility Migration Rights: Product List - Octol1e1 2Q_ll., Pro_rj_1Jf\ Hoaming Hlghb: N/A 
through.SA only) Ierms - October 2016 

Self Hosting: All editions SA Equivalent f<ighls: N/A 

4.1 Nano Server 
Customers with active SA on System Center Standard or Datacenter Licenses may Manage Nano Server. 

4.2 System Center Configuration Manager Current Branch Rights 
Customers with active SA on System Center Standard or Datacenter Licenses may Install and use the Current Branch option of System Center 
Configuration Manager. · 

4.3 System Center Global Service Monitor 
Customers with active SA coverage forthe Manageme11t licenses may use System Center Global Service Monitor to monitor the web applications 
running on OSEs licensed with these Management Licenses. Use of this Online Service Is subject to the OST. 

System Center Configuration Manager 

1. Program Availability 

Products 
System Ccnlc1 ConllClir,1!1011 M.irrnecr 1606 Client 
Mana!!ement l.lccmll per_ o_sE 
Sy\lem C1m\er Confleura!lon M.map,r.r IGOu Client 
Man.ige1mmt Ui:cnsl! P<H User 

System Clml1!r Conf111uration M.mar.r.r 160Ci Clir.nl 
Mana11emcnl t lrem<' (Chcnl ML) (Studiml Only) 

2. Product Conditions 
Prlor Version: Sy\ tern Cl'lllt!I 201} IV Configur.111011 
M.llt.IJ?f'I (10/ll), 

Down f1hlln11s: N/fl 
f'.ror11otku1~1! NIA 
llrJdm 1lon t:l11\lhh~ (Ser.): N/fl 
UlO Dh1:ou111: N/!1 

.3. Use Rights 
License Terms: Universal; Management Servers 

(.11 .. 111 /\(<:<J~~ ll!!q•rl1N1H111t: N//\ 

Notices lnlernet-base.d Features, Bin~s 
- ... ·--·---~ 

3.1 Management License 

---~------·---------~~---~~----

3.2 SQL Server Technology 

E11••mn .... &mlllllDDUlm 
10/ICi 2 

I0/16 

10/16 2 

Product Poo1: St•rver 

l'n)rr.qulsll1!: N/fl 
(lu,1linc•d u~.cr rr.cr11ptlp11: N/fl 
Sturlr.111 ll5o l\('rwflt: NI/\ 

Producl-Speciflc License Terms: V1•1 

r.x1ern;1l l.1~1n AW!~~ l\1•q11lrl'l111't\l: N//\ 

~y1lt•m Ct>111!•1 <'t111frn111.1111m M.1n.111<'1 111011{lht't111 
0\1) 

M111111ofl lnl11111• lh1•1 ~I 

[xi ended form Ulull1lo: N/11 

Prerequisite (SA): AQQendix B 

ltaductlon l:liglbk1: N/11 
Trtw Up Utgihlr•: N//\ 

Adrllll(lllUI Sllflwmr•: N//\ 
Included Technologies: S<ll S1!lver J p1.h11ulo11V. 
W1111low1 Suhw.11<' <'nr11po11Pnl1 

M,111,111<•1111•11\ I It t'lll<' I <tlllVotl1•11t I 1t I'll'•'' (11•!1•1 to 
Appendix A) 

Cu~tomor mny run nny number of Instances of any SQL Sorvor d11t11b1uo rnftwnro Included In tho Produ<.t In one OSE only for tho purpose of 
~uppo1llnB thnl Product nnd any othor Product thnl lncludos SQL Su1vor datnbnso softwnro. 

4. Software Assurance 
SA Benefits '••'IVf'I Disaster Recovery \'1•\ I &\II Owl f111i11I~: N/i\ 

-~-------~--·-·- --· 
~,1,1i,11i1y: NI/\ Migration Rights Product List- October 2013 t\(illf11li1g lllRhl i NIA. 
Self Hosting Y1•1 ~A I q111v~lr11t fl!/lhh: N/A 

- ------ ~--- --·- - -- - --- -· --- -- --·--· 
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4.1 System Center Configuration Manager-VOi Rights 
Customers witti active SA coverage for System Center Configuration Manager CML~, Core CAls, or Enterprise CAls (each, a "VD! qualifying license") 
may use the software to manage, at any one time, up to four VirtualosEs In which software used remotely from the device o~ by the user to Which 
that VDI qualifying License has been assigned, Is running. Each Virtual OSE may be run on a different virtual desktop Infrastructure hosts. 

4.2 System Center Configuration Manager Current Branch Rights 
Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may Install and use the Current 
Branch option of system Center Configuration Manager. 

Table of Contents/ Glossary/ Index 

System Center Data Protection Manager 

1. Program Availability 
--------·l•&mDilll.ilVlimmD&m&ll' 

System Center 20 lG Data Proleclion Manager per OSE 
(Client ML) 

System Center 2016 Dala Protection Manager per User 

(Client ML) 

2. Product Conditions 
Prior Version: System Ccntc1 D.ita P1oter.tlon 
Ma11o1Bcr component of System Cen1c1 2012 Client 
M.111.1g1mwnl Suite (I0/13) 

I xlt•mlcd fo1111 [lip,lhlv: N/fl 

1'1mm1llom: N/f\ 
R<,rluc:llon [l!!~lble (SCI): N/fl 

II I 1:1 Dl~U1llnl: N/f\ 

3. Use Rights 
License Terms: Universal; Management Servers 

( l11.•11l /IW.>~,, flNJUil l'fll•!lll '.: N/fl 

Notices: Internet-based Featt1res, Bing Maps 

3,1 Management License 

1/17 (1) 

1/J7 2 

Product Pool: Server 

l 1 1crN1111~11<•: N/fl 

Qu,1hli"d U"'r l:x(m'1pl1011: N/fl 

~lutfollt Uw lknl'i1l: M/fl 

Product-Specific License Terms: V<'\ 

I ~\PrtiJI ll~('f /lt('el•, f(('qllhPllli'lll'O: W/I 

tl1P11l M.m.11t••n11•11t I 1rt'll\l' ~y\ll'lll I 1•111<•1 JOlfi 1l.t1.11'111lP1ll11n M.111.111<'1 l H t'llW 

Down rdlllo11\: N/fl 

Prerequl>ite (SA): A[>[>endix B 

lledu( lion tlia1lile: N/fl 

11 ue·l.lp Ellr.11>11>: N//I 

/ldtlllln11t1I SPltl'/.11<': N//I 

Included Technologies: S(ll St>rVl'r 11•1 hnnlor,y, 
W111doW\ Soltw.111• Cn11111111wnh 

···------------~---··--··-----J~.'.'.'~>_\I_) _______ .. --·-·-··-------............... _. ___________ .............. ___ _ 

3.2 SQL Server Technology 
Customer may run any number of Instances of any SQL Server database software Included In tho Product In one OSE for the limited purpose of. 
supporting that Product and any other Product tl1.1t Includes SQL Sarver dat,1b11se software. 

4. Software Assurance 
SA Benefits ~PIV<'I fll"'~'·~· lil'i!•VCI\': M/f\ I ;•II Clw1 lllr,11!1: N/A 

1111•11>•· Mul•ihrv: N/A Migration Rights Product Lis\ • October 2013, Product 1i.·11m1i1111 f\1r.l.11; NI/\ 
Terms Janua!Y 2017 

Self Host~~~l~1·~~<_lll\ '>fl l q11lvdk·111 lil1:i11 >: N/A 

Table of Contents/ Glossary/ Index 

System Center Endpoint Protection 

1. Program Availability 
Products 
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System Center Endpoint Protection 1606 {Device and User 
SL) 

10/16 1 

2. Product Conditions 
Prior Version: System Center 2012 R2 Endpoint Product Pool: Server 
Protection (10/13) 

Down Editlon1: N//\ Prere>qulslte: N/A 

Pw1nollons: N/A Qualified User Exemption: N//\ 

Rcducllon Ellglblo (SCE): N/A Student Use> Dcncfll: N/A 

UTD Discount: N/A 

3. Use Rights 
License Terms: Universal: Manacemenl Serve1s Product-Specific license Terms: Yes 

CJkml Acc<>ss Requhcment: N/A External User Awm l\eqllliemcnl: N/A 
Notices: Internet-based Features 

· 3.1 Device and User Sls 

33 

Extended Term Eligible: N/A 

Prerequl1lte (SA): N//\ 

Heduclion Eligible: N/A 

True Up Ellgibl<l: N/A 

Additional Soflware: N/11 

Included fochnolot:lcs: M//\ 

Customer may purchase Device or User Sls to meet the Client Management License requirement under the Management Servers License Model. 

3.2 Server Management Sls 

In addition to User SL requirements, Server Management Licenses ~m: required for each Server In the number specified In the System Center 2016 
Datacenter and Standard license terms. For purposes of this statement, OSEs running server operating systems that access System Cef'\tei' Endpoint 
Protection or related software are managed OSEs. For this paragraph, a "Servers" Is a device on which Customer runs server operating system 
software. 

3.3 Substitution of Scan Engines 
Microsoft may substitute comparable software and files for the Online Service's: 

anti-virus and anti-spam software; and 
signature files and content fllterlng data files. 

4. Software Assurance 
~A lleni)lils: N/A llht1·,lr.1 ll~cov.11y: N/A 

Ut~·n~~ Mobility: N/A Migration Rights: Product List~ March 2014 

Scll llo~llntt: N/A Sii [qulv.il"nl ltinht1-: N/11 

System Center Operations Manager 

1. Program Availability 
Products 
~y\lr•m l <'llll'I JOI<• Opl'l oll!Oll\ M.111.11w1 111•1 O~I 
(< 111~111 Ml) 

1/11 (II 

•,y,lt•m <Pllll't IOI!• Opr•r.1lhlll\ M.111o1nr•1111•r ll\1 11 I/I/ 
(tli<'lllMll 

2. Product Conditions 
Prior Version •,y•,11'111l1•1111•1 I lfll'T .111om M.111.1111•1 Product Pool •,1•1 V<'f 
( OJll(IUlll'fll llf ~y'.ll'fll l t'llh•t }0 I/ ( 1!1•111 
M.in.1n1•nwnt •,11111• (Ill/ I ii 
btN1tl~d ll'lfll l lil\ll>l1>'. N/A l'llll!'ljUl~]li!) NIA 
f'1(11!10l1011i: N/11 n11.11ih11<1U.iH1>11mpt1011: f-1/A 

l\Nlllfllun I lii:ilih• {~(I): N/A ~'ll11l;•i\l lh~ fl\'llt!fil N/A 

lll(I Ol<.i.!1Ui1\: N/A 

rall·Over l\lf{hb: N/A 

f\o.nnlng l<iuhts: N/11 

Table of Contents/ Glo>sarv /Index 

Down f:d1llo11~: f'J/11 

Prerequisite {SA) AQRendix B 

flNJ\ltlHll\ 111u11.Jlo: NIA 
11110·\Jp ( Uglhk" N/fl 
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3. Use Rights 
License Terms: Universal; Management Servers 

Client Access llc>quircrnen\ ~: WA 

Notices: lnteroet-based Features, Bing Maps 

3.1 Management License 

Client Management License 

3.Z SQL Server Technology 

Product-Specific license Terms: Yes 

External User /\ems•. Hequlrements: N/A 

System Center 2016 Operations Manager License 
(User or OSE) 

Addillonal Soflware: N/A 

Included Technologies: SQL Server Technology, 
Windows Software Components 

Customer may run any number of Instances of any SQL Server database software included in the Product In one OSE for the limlted purpose of 
supporting that Product and any other Product that Includes SQL Server database software. 

4. Software Assurance 
SA Benefits: Server Dirnster l\ecovury: I~//\ r-~ll·OVl!f rnuhl~: N/A 

I lcimse Mnhilily: N//\ Migration Rights: Product Lisi - Octouer 2013; Hoarnlnr, l\lr,hl!;: N//\ 
Product Terms Januai:y 2017 

Self Hos ling: All edlllons S/\ lq11lv;ikml 1\11Jhls: N/A 

34 

Table of Contents/ Glossary/ index 

System Center Orchestrator 

1. Program Availability 
Pmducts 

Sy,1<'111 Ce111t•1 Wilt 01chr.,l1.t1011wr OS[ (Clic•nl Ml) 

Sy,h•rn CC'11lt•1 )Olli Ordw,11.11nr fll'l lhl'I (Clu•nt Mi I 

2. Product Conditions 
Prior Ver>ion: Sy\IPm C1•nll'1 01r!11•,11.11<11 
c:ompnll!'llt of ~y,11•111 Cc•lllC'I }0 I l clu•nl 
M.11t.1p,<'111<'nl 511rlt• (10/1 ll 
f<iclllfod Ti.>1111 rli1.:ll>le: N//\ 

l1101Mllt1n:.: N/A 

l\C'dUl ll•JI) [ li1:lhh• (~ll ): N//\ 

U ID lll<.cou11I: N//\ 

3. Use Rights 
License Terms· Universal, Management Servers 

UiPnl Acu··~~ lkqul1 t111e111~: N//\ 

Notic<:_s_lnternet-based Features,_~l11_g Maps 

3.1 Management License 
(lu•nlM.111.!l\l'll11•11llll1•11w 

3.2 SQL Server Technology 

Product Pool: 51'1Vl'I 

l'11'1c-q11111t1): N/A 

2 

) 

n.u~11illrtl lhi:1 rx1.01nµ11iu1: N/I\ 

;lude11l lhe !lr·1wl1I: NI/\ 

Product-Specific License Terms y, .. , 

( Xi!'lllOI U~rr f1Wt(,•; lll•qul1<.•1t11~11I\: IJ/1\ 

'.y\lt•IJI ( ,.111<'1 JO!h 011 lu••,11,1lo1 I 111•(1',1• (\1\1•1 111 
O'.ll 

P0w11 hllliorl'•: N/11 

Prerequisite (SA): /\12pendlx B 

l\c•cJll1iil111 rllclhlr: N//\ 

11 ue lip lliHilil»: N//\ 

l\ddlllc•ll.ll Snh\Vo)t~: N/A 

Included Technologies ~I II ~l'IVl'I I 1•1 h1111l11Hv. 
W1111l11W\ ~,11f1w,111• I 11111p11111•11h 

Cuitomor m11y run ony numbur of Instances of nny SQL Survor dnt11b11\u ~oltwnru lndudud In tho Product In 0110 OSE for tho llmltod purposo of 
supportlr1B thnt Product ond nny oth11r Product thot lncludo~ SQL Sorvor dotnbMu softwnrn. 

4. Software Assurance 
SA Benefits '•••rvc•f I )1~~f\11~1 Ht,1! •)Vt'IY tl//\ I oil Ov••I lllgfll\' N/11 

lir rr1\I'' f,\u!Hh(y Ill/\ Migration Rights Product List - October 2013, ll0Atlli111: H11:lil\' Ni/1 
Product Terms Jar1uary 2017 -
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I Self Hosting; All editions I SA Equivalcml Hlghts: N/A 

System Center Service Manager 

1. Program Availability 
Products 

System Center 2016 Service Manager per OSE 
(Clien~ ML) 

System Center 2016 Service Manager per User 
(CUent ML) , 

2. Product Conditions 
Prior Version; System Center Service Manager 
component of System Center 2012 Client 
Management Suite (10/13) 

Extencfod Tenn Ellr.lliki: N//\ 

P1ornollons: N//\ 
Hctlucllon Uiglhle (SCE): N//\ 
UTD DISGOUlll: N//\ . 

3. Use Rights 
License Terms: Universa I; Management Servers 

tllent /\u:i):;s f\1)q\11il'1nentr.: N//\ 

Notices: Internet-based Features, Bing Maps 

3.1 Management License 

3.Z SQL Server Technology 

2 

1/17 2 

Product Pool: Server 

Prerequisite: N//\ 

Qualllled Usm fx~n1ptlon: N/11 
Student Use Benefit: N/A 

ProdL!Cl·Speciflc License Terms: Yes 

Fxlt•1rrnl lJwr 1\1.cm~ l\P.quJrenients: N//\ 

Sy\tc•m Center J.Olr1 Se1vke M.111.i11er Ucen\r! (Uwr or 
os1 I 

Down Edillons: N//\ 

Prerequisite (SA): Arn_iendix B 

Hodutllon Eligible: N//\ 

Ttuc-Up Eligible: N//\ 

/\dd1lln11al Softwmr:: N/I\ 
Included Technologies: SQ! Server Trchnotony, 
Windows Software Componenh 

Customer may run any number of Instances of any SQL Server database software Included In the Product In one OSE for the limited purpo$e of 
supporting that Product and any other Product that Includes SQL Server database software. 

4. Software Assurance 
SA Benefits: Sc•rwr Cil:,11sll!I lkto:ovNy: N//\ rct1l·Ow1r 1t111ht~: N/A 

lltrmo Mobility: N/I\ Migration Rights Product list· October 2013; 1<n.1111lrin lllnht~: NIA 
Product Terms January 2017 

Self Hosting l\ll c•clillllll\ !·/\ lqu1v.1ltml l\lp,ht<: M/I\ 
---~-~-·-------~· ·-~-·.···--·~~,-.--~ 
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Virtual Desktop Infrastructure (VDI) Suite 
Customers looking for lnforn111t101111bout how to llconrn and uso the VOi Suite should rnfor to tho Aprll 2015 Product Use RIShts 
http:/fgo.mlcrosoft.com/?linkid=9839206 and Juno 201 !i Product Lisi http:Ugo.microsoft.com/71inkld=9839207. 

Table of Contents/ Glossary/ Index, 
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Visual Studio 

Visual Studio 

1. Program Availability 
Products 

Visual Studio Professional 2017 4/17 2 
Visual Studio Professional 2017 Subscription 4/17 (1) 2 1 

Visual Studio Enterprise 2017 Subscription 4/17 (1) 51 17 

Visual Studio Test Professional 2017 Subscription 4/17 (1) 9 3 

MSON Platforms 6/13 (1) 9 3 

2. Product Conditions 
Prior Version: Visual Studio 2015 (09/15) Visual Studio Pro dud Pool: Applicallom Down Editions: Enterprise lo Professional 
2015 With MSDN (7/15) 
lxlL•nded lr.•1m Ellgllilr: N/11 Pr1•rcqul~lle: N/11 Prerequisite ISA): Ai;i[>endix B 

1'1 omnllons: N/fl QuJiiflcd l.l'.t•r rxN11ption: N/A lletlur lion [ilBlhle: N/A 

Reduction Eligible (SCE): 1111 S!udnnl lJ!,p ll1.•n<'fll: N/11 Tl lit•· Up Cllcll>lc: N/11 

LI ID Discount: N/11 

Z.1 License Grant for SQL Server Parallel Data Warehouse Developer 
Each Licensed User of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional 
2017 Subscription Is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer. 

Z.Z License Grant for Visual Studio Team Foundation Server 2017 

f:ach Licensed Users of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription, Visual Studio Test Professional 
2017 Subscription and MSDN Platforms Is deemed to have one Server License for Visual Studio Team Foundation Server 2017 and one Team 
Foundation Server User CAL. The CAL Is for the sole use of the Licensed User. 

2.3 Microsoft Azure Platform Services 
Microsoft Azure benefits cannot be combined from multiple Visual Studio Subscriptions or MSON J>latrorms onto a single Microsoft Azure account. 

3. Use Rights 
License Terms: Universal; Develo~er Tools Product-Specific License Terms: All Addillo11.1I :.n!lw.ITT•: N/A 

UIP11I ll(c1•: .... H1•q11l1<'111n11h: M/1\ l~l<'fltal lh<"·I AU("•' lkqu111•rnr•n1,, N/11 Included Technologies: 5<11 ~l'IVl'I I l'rh1111ln1tv. 
Wmdow' ~uflw.111• rornpo111•11h, Mu 1mnfl 
Sh.11 l'f'ollll, Wmdnw' ~llK, M111 u,11fl 011111• 
Co1111m111•111\, Mirr moll AdVl'r li\1111\ ~llK 

Notices: Internet-based Features 1111, Bing Ma[>s 
All (l'Kn'PI M\ON Pl,1lln11m), H.264/MPEG-4AVC 
andLor VC-1 All (1•K11•11t M\llN l'l,1ll1111ml .. --· 

3."1 BUILDSERVER.TXT File 
Cmtomer may Install copies of the files In the UulldServer Lists found at http:l/go.microsoft.com/fwlink/?Llnkld=286955 onto Its build machines 
solely for tho purpose of compiling, bulldlna, verifying lllid archiving lls progrnms or to run qu11llty or porformanco tosts on lh build mochlnes 1n 

p111t of tlrn build process. 

3.2 Utilities 
Cu$tomor m11y copy 11t1d h1stall tho Utllitlcs llstod 111 http://go.microsoft.com/fwlink/?Llnkld=286955 thnt Cmtomor recolvns with thn rnltwnro 011 

to Customer's other third party m11chlnos rnloly to dobua 11nd deploy Cmtomor's progrnms nnd dntnbnsos thnt Customor dovolops with \hn 
softwarn. Customor mmt doloto nll tho Ullllthn lmtnllod onto a dvvlrn whvn II flnlshtis dobu1111lna 11s progr11m or 30 dnys 11ftor II hutolls \Imm on 
thlll dovlto, whlchovor comos flnt. Microsoft Is not rnspotulblo for 11ny third pllfly uu1ofor11ccess to Ut1Ut11n Customnrs lmt11lls on ony dovlco. 

3.3 System Center -Virtual Machine Manager (SCVMM)-Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription 
Each llrnmod mor of Vlrnnl Studio rntcrprlso Submlptlon or Vhwll Studio Tosi l'rofoulonnl Subwl1lt1on mny lrut11ll nnd run SCVMM with tho 
Vlsunl Studio soltwnro for thn purpmo of crnntlne, dopl11y111a nnd mnnnglng lab onvlronmnnt(\). /\lab 1uwlronmont Is 11 vlrtunl opo111ll11R systnm 
01w11onmont mod rnloly for tho purposn of dovoloplna nnd ltl\tlna C'.ustomor's prog1111m. Cmtomor duos not nnod M11nn11omnnt Ucmuo~ for that 
11\0. 
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3.4 Office Professional Plus 2016 -Visual Studio Enterprise Subscription 
Each Licensed User of Visual Studio Enterprise Subscription may also install and use one copy of Office Professional Plus 2016 on one device for 
production use. Except as provided here, the Desktop Applications License Model in the License Terms section applies to the Licensed User's use of 
this software. 

3.5 GNU Lesser General Public Licensed libraries 
Licensed User may reverse engineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the 
Visual Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that 
may be included wlth and linked to by the software. 

4. Software Assurance 
SA Benefits: Applications Dlsasl!'1 Hcrnvcry: N/A l'all:Over Hlghts: N/11 

Ucensu Mnbllily: N//\ Migration Rights: Product List - March 2014 and Roaming Rlglll s: M/ 11 
Product Terms - SeQtember 2015 

Self I lc»llng: N//\ SA Equivalent Riehts: Yes 

4,1 Software Assurance Eligibility 
Customers with expiring SA on any Visual Studio Subscription License or an active retail subscription corresponding to the Visual Studio offerings in 
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use 
terms replace the prior use terms, and any software not included In the new Subscription may no longer be used. Renewing Into coverage that . 
corresponds to a higher Visual Studio edition Is facJIJtated through Step Up Licenses (refer Appendix B-Software Assurance). 

4.2- Visual Studio Subscription Perpetual Rights 
Customer's rights to use any software licensed through Visual. Studio Subscription become perpetual when customer's right to use Visual Studio 
becomes perpetual. · · 

Table of Conlent5 / Glo~/ lnde< • 

Visual Studio Team Foundation Server 

1. Program Availability 
Products 
VMJ.11 Studro k.1111 I OlllHl.111011 St'IVC'I 2017 with SQI ~l'IWI 12/IC. 8 
>.i>I Ii kc:hnolonv 

Vi\11,1! S\11dr11 lc!.111110111Hl,l11011 St'rVl't 701 l CAI (l>Pvlrl' .1rul ll/lh II 
Um) 

2. Product Conditions 
Prior Version: Vl\tl<ll ~\Uchn lc•.1111I01J111!.1llu11 Sc•1w1 Product Pool: ~t!IVC'I 
)()!'• ('l/111) 

l.xlmHkif h-1111 Li1g1hl\<: NIA Prerequisite: All 

1'1<mw\1011~: N/f\ Ot1i1ilf1t•d U1cr lxt'r11plhJ11: N/11 
Reduction Eligible (SCE) 1111 f,l11denl lht• lli.•nefrl: N/11 

U I Iii li'.ro1111l: N/A 

3. Use Rights 
License Terms Universal, ServerLCAl Product-Specific License Terms All 
·----·- ~--·-.,·>--· ----~---··-~·-·----~--~~-- .. ------·-·~---· ----------·~-
Client Access Requirements Y1•\ External User Access Requirements (Ill\ 

Neili1\•i: 11/A 

3.1 Server Software Access 
V1111o1I \lrnfro t1 .. 111t I 1111111l.1troo '•<'IVl'f !OJ f I Ill 

-·-,~--~-- -~-~---------~-,,_..._ __ ,,___,,_., ___ ~--«----.... ----

3.1.1 Additional Functionality 
To\I MnnnRomont 

Vl'.tf.li 'oh11fto l1•1t 1'111f«111111t,1I )01 f '.11h" llfllloll 

llovm.til11Jom: N/11 

Prerequisite (SA): A1212endix B 

f\(iductlt•n rn811.i1(~: WA 
l111Hlp [it(lihlc: N/A 

Additional Software 1111 
--~-··----~----~-- ·-· 

Included Technologies ~I ti \pf Vl'I 11•1 hnufoflv. 
W1111f11w1 \of\w,111• I ompnnt'tt\1, tv1111mnlt 
\h,111•1'111111lrn1111f.11lo111011 

V111r.1i ',\111f111I1tll•11u1w IOI/ '.11h111111111111 
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I MSDN Platforms Visual Studio Team Services Test Manager Extension I 

3.1.Z Additional Functionality 
Package Management 
Additive Access license 

3.Z Usage Not Requiring CAls 

Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management 
Extension 

The following uses do not require CALs; view, edit, or enter work Items; access Team Foundation Server Reporting; accessing Visual Studio Team 
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual 
Studio Team Foundation Server through a pooled connection from another Integrated application or service. 

3.3 SQL Server Technology 
Customer may run any number of Instances of any SQL Server database software included In the Product In one OSE for the limited purpose of 
supporting that Product and any other Product that Includes SQL Server database software. 

3.4 GNU Lesser General Public Licensed libraries 
Licensed User may·reverse engineer, decompile or disassemble the Visual Studio Team Foundation Server software, or otherwise attempt to derive 
the source code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed 
under the GNU Lesser General Public License that may be Included with and linked to by the software. 

3.5 Visual Studio Team Foundation Server Build Services 
If Customer has one or more licensed Users of Visual Studio Enterprise Subscription, Visual Studio Professional Subscription, Visual Studio 
Enterprlsi (monthly or annual subscription), or Visual Studio Professional {monthly or annual subscription) then Customer may also Install the 
Visual Studio software and permit access and use of It as part of Team Foundation Server 2017 Build Services by Customer's Licensed Users and 
licensed Devices of Team Foundation Server 2017. 

3.6 Release Management 
Visual Studio Team Foundation Server Includes one concurrent deployment using the Release Management feature. Each of the following provides 
one additional concurrent deployment per license: · 

Visual Studio Enterprise 2017 Subscription 
Visual Studio Enterprise {monthly or annual subscription) 
Team Services Build and Deployment Private Pipeline (paid Instance) 

3.7 Additional Software 
Vl\11,11 Stud10 I 1•,1111 I llll1Hl.111on 0111111 S!'IVIU'\ 

4. Software Assurance 
SA Benefits: ~1•rv«1 -----
License Mobility: VP\ (\l'IVt'I ht 1'11\l'\ 1111ly) -· 
Self Hosting: V1•\ 
~---

Windows 

V1,11o1l >111rhu l1"1ln fo11111l,11io11 S<'IV«r ~h.111•1'01111 

I Xl<'mlml\ 

_ _l'.isaster _flecovery: y,., 
Migration Rights. Product Terms December 2016 

'.,/\ Uttllv"l"111 l!lt~l11': M//\ 

Windows Desktop Operating System 

1. Program Avallablllty 

I .ill·OVl'I flll)hl!;: M//\ 

l'\0111nll1c Hltlhts: N//\ 

Table of.Contents/ Glossary/ Index 

W1111lttW\ IO 1'111 llf'ltl•lll1• (1'1•1 lh•v111•) ~~.,..,.·==Dlliltmmmm .. Products 

WuulttW\ IO I ""'lfillo,1• t 1•,11 JOlh llt'ltl•1tf,. (i'1•1 lh•v11 t•J 
WuulttW\ IOI 11t1•1p1tw r 1.11111 t '"")Olli llpl(l.1111• (1'1•1 

01·v111•I 

Wm1l11w" 101111 .. 11111 .. 11 t I 1'1•1 t1w1 f'.l I 
W111tf11wo, IO I 11l<'lllli"o1• I 1111•1 llwt I 111111 ',/I ('.I j 

W1111ft1W'o ltl t 11l1•1t1tt\I' I'• 1'1•1 lli•vu 1• 111 1Jw1 ('11) 

Table of Contents Introduction 

111/lh ) ....... 

Ill/It• ( 11 

11/l'· 

II/(•, 

II/If• 
----

r.1 ....... ., ..... 

-.. .. 
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Windows 10 Enterprise ES Per u.ser From SA (SL) 8/16 2 

Windows 10 Education Upgrade (Per Device) 8/15 (1) 3 1 

Windows 10 Education ES [Per Device) 8/16 (1) 3 1 

Windows 10 Education ES Per Device Add-on (to E3 per 8/16 2 
device) (SL) 

Windows 8.1 Enterprise Sldeloadfrlg (Per Device) 11/13 

Windows 10 Enterprise E3 Per User Add-on (to E3 per 12/14 2 
devlce} (SL) 

Windows 10 Enterprise ES P.er Device or User Add-on (to E3 8/16 
p_er device) (SL}_ .. 
Windows Virtual Desktop Ac~~ss E3 Per D_evlc_e (Sl) 7/07 2(1) 

Windows Virtual_ Desktop Access E3 Per User (SL) 12/14 2 

Windows Virtual Desktop Access ES Per Device {SL) 5/17 2(1) 

_Windows Virtual_ Desktop Access ES Per User (SL) _5/17 2 

Windows 10 Home to Pro Right Licensing (Per Device) 4/17 2 . . 

Windows Embedded 8 Standard Enterprise Kil ( 100 Pack) 10/13 

2. Product Conditions 
Prior Version: Windows 10 Enlcrprlsc LTSB (B/15), Product Pool: Syslem Down Editions: Enterprise to Pr? 
Windows Embedded 8.1 Industry (4/14) 

Exlenrbl Tonn [liglhle: N/A Prerequisite: All licenses (except Virtual Desktop Prerequisite (SA): Appendix B, Section 4 
Access) 

l'roniollori~: N//\ (luJlilled User facmplinn: N/A Reduction Eligible: Arlcl-ons, Additional Prodtrcls 

Heducllnn fllglbla (SCE): N/A Student Use Benefit: Windows 10 Educallon E3 Truc·Up Eliglblu; N/A 

UTD Discnurrt: Windows B. I Enterprise 

2.1 Qualifying Operating Systems {OS) 
Customers may purchase desktop operating system upgrade Licenses for Windows 10 Pro and/or Windows 10 Enterprise LTSB ("Windows 10 
Enterprise"). The desktop operating system Licenses granted are upgrade Licenses only. Therefore, each device for which Customer acquires and 
on which It will run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the qualifying OS Identified 
below. This requirement applies whether the upgrade License Is purchased alone or together with SA. · 

2,1.1 Qualifying Operating Systems (OS) Chart 
Tl llf I OS b t • : • t 

Quahf·;rng Opeiatmr. Sy~term New Ent~·rprne Exrstmg Enl<'rpme Mu ros•lfl ProducB Microsoft Cloud Acarl1'm1c and 
1\gmemenl /\greemenl ,111d Sen.uce~ Agreenwn! ( lia11ty 

(EAl/011en Value (f:A}/Open Value Agreement 
Coinp,iny W1d1> Company Wide (Mf'SA)/SPlect 

{OV OW) (OV OW) Plus/Open 

WlndowslO 

WlndowiXP 
l1rof1•Hi1111.d {N, I:, KN, fll,11f1•I. I .ihlPI I (hl11111 (N. x x x 

~:. t:N. lll'.1'."'l,_~'.!.'!~~-1'1:~1~1'.'_1•.~l~_i_l!'.•!~C __ _ 
1101111• ~ml \1,1111'1 I 1!1111111 l( 

~P.~ ..... 
. "-'!~''"·~·~11~111_1·.h x I I x 
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Windows Embedded Operating Systems 

Windows 10 loT Enterprise x x x x 
Windows 2000 Professional for Embedded x x x 

Systems 

Windows XP Professional for Embedded x x x 
systems 

Windows Vista Business for Embedded Systems, x x x 
Ultimate for Embedded Systems 

Windows 7 Professional for Embedded Systems, x x x x 
Ultimate for Embedded Systems 

Windows Ernbedde.d 8/8.1 Pro, Industry Pro x x x x 
'Also applicable to Qualified Devices acquired through mergi:r or acquisition 
2Column Is alsa used tO denote acceptable qual/fylng OS for a user's primary device when a user Is licensed with Windows SA per User. 
3Does not apply to Academic, Charity, and OV·CW. 
4N, K, and.KN are specialized editions available for certain indrkets. 
5See 2.1.2.1 below/or use restrictions 

2.1.Z Use Restricted Qualifying Operating Systems (OS) Chart 
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If the upgrade software Is Installed on devices running any of the qualifying OS listed below (the "Conditional Qualifying OS's"), use restrictions 
apply and are detailed below the table In the Use Rights section. The use restrictions persist on devices licensed with Windows Software 
A WI d VOA t Ith t di I n I thi d t t th t : 
Quahfymg Uperaling ~ysl1'111> I New E11te1p11se bt1st111g Entc•11>11·.e Mterosoft 1'1oductsand f\cado:>nm and Charity 

f•greement I (/\)/Open A111een11;;nt (El\)/11pe11 ~t:1vu.~t> Hgreement 

· Value I omp;my W1dP Value tompanv W1rl1• lMl':v'i.)/~·ele;I 

I (OVOW} IOVOW) Pith/Open 

Windows 10 loT Enterprise for Relall or Thin Clients 1 x x x 
Windows Embedded 8 and 8.1 Industry IM.111 x x 
Windows Embedded POSl\c,1dy 7 Pro x x 
Window' [rnheddrd for Point of Se1vlrn x x 
W111duw' (mlll'lldt•d POSl\1!.Hly 2009 x x 
Window' l mhrddt•d PO!.Hl'.uly 7 x x 
Windows XI' l:mbcddL•d x x ·-
W1t1clows l.1Hh<•dd1•d St,111d.11tl I x x 
WlfldoW\ ltlllll'dtll'd }(JO'J x x -
Wrnclow' I 1nlll'ddr•d H <,t,md.111f x x 

1Also app//cable to Quall/led Devices acquired t11rouglr merger or acquisition 
1Column Is also used to denote acceptable qualifying OS for a user's primary device when a user Js licensed with Windows SA per User. 
J Cofumn is aha 1111d fo dciuott au11Jtabt1 qual1/y1no OS /111aut,,'111rJmatydtvlr• wliaon a user Is ltct11tr1/ wltl1 Window• SA prt Ust'f, 

,iN, K, 01111 KN"" l/<rclalll•d •rlll/1>111 avai/ol1I• fol crtlaln niarkrll. 

ssection 2.1.2.2 does not apply to Windows JD /oT Enterprise for Retall or Tllln Clients 

2.1.2.1 Use restrictions for Conditional Qualifying Operating Systems 

If the upgrndo software Is Installed on devices llccmod for and previously running nny supported edition of 11 Conditional Qualifying OS, 
then the following conditions apply: 

Table of Conten~ 

Spm;lflc Use, customer Llcllnsed Device Is designed for a specific use. Customer may only use tho software for that use. 
Other. Software. Customer mny use othar proarams with the softwnre as long ns the other programs directly support tho 
manufocturer's specific urn for tho device, or· provide system ulllltles, rosourcc management, or anU·itlrus or similar protection. 
If Customer's lndu~try systom po1fortm desktop functions, then Customer must ensure thnt the dosktop functions: (I) are only 
used to suppo1t the Industry functionality, ond (ll) opera\o only when ter.hnlcolly lntegrnted with the lndustty Proarnm or 
omploy tochnlcolly cnfortod pollclos or nrchltocturc to opnrnto only whon usod with tho lndmtry Program functlonnllty. 
"Desktop functions," ns mod horn, Include: emnll, word proc1mlnl!, sprendshooh, dntnbasl!, scheduling or porsonnl finance 
software. "Industry Progrnrn," ns used horn, mo.ms 11 device that only employs an industry or tnsk·\pocillc soflw11ro prol!rnm. 
Thn dnvlco may us11 ll!rlllln11I rnrvlcll\ protocols to nccoH such rnftwnrn running on 11 so1vllr. Customor's lndmt1y 'Yslem 
c11nnot bo m11blu In lh doployod conflgurntlon ns 11 gont!rnl purpose PC or ns 11 comlllllrclol vlnblo \Ubstltuto for such n system. 
Whon upsrnd111a from nny v1mlon of Windows Emboddod mftwaro thnl ls doslgnntod "Point of s11t11", "POS" or "Hnlnil" In tho 
tnblc 11bovo, Cmtomnr must mo tho uparndo mflw11rc with 11 POS nppllclltlon nnd lhll POS 11ppllc11t1on must bn tho primary mo 
of tho sohwnrn by 1111ch ond U\or. A POS 1111pllc11llon h 11 \oflwnru nppllcotlon which 11rovldo\ nny of tho following functions: 
proc11u \nlos nnd so1vlrn tr11n\ncllom, sci11111nd lrnck Inventory, rncord or trnnrntll cmtomor lnformntlon, prllform rolntud 
mnntianmont functlom, and provldo lnfor111111lon dlroctly nnd lndlroctly to cmlomor\ nhout 11v11l111hlo pioducl\ nnd \orvlcos. 

lotradurtlon 
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2.1.2.2 Software Assurance Purchase restriction for Conditional Qualifying Operating Systems 
Notwithstanding any contrary term In Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying 
Operating Systems. This restriction does not apply to devices licensed with Windows 10 loT for Retail or Thlh Clients. 

2.1.3 Qualifying OS Rules for Windows VL Upgrade Licenses 
The qualifying OS must be installed on the device to which the VL Upgrade License Is to be assigned. 
Apple Macintosh Is only a qualifying OS if it Is pre installed by the authorized manufacturer prior to the initial sale of the device. 
Customers must remove the qualifying OS from the _device In order to deploy the VL Upgrade license, unless they also have SA on 
the VL Upgrade license. 
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Academic Select, Academic Open, CASA, and Open Value Subscription - Education Solutions customers acquiring the upgrade 
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any 
right to transfer that License outside of the country of purchase. 

2.2. Windows Enterprise Upgrade (version-less) and Windows Professional Upgrade (version-less) 
Version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only available In the People's Republic of China 
under the Select Plus, Select, and Open License programs (two points). The Licenses are edition specific, so Customer must use a version of the 
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the 
v~rsion-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade. 

2.3 Re-Imaging with Windows 10 
If a third party Intends to re-image Windows on Customer's separately Licensed Devices, Customer must first provide that third party with written 
documentation proving It has licenses for the software the third party will Install. 

2.4 Regional Fulfillment Options 
2.4.1 N (Not with Windows Media Player) Versions of Microsoft Windows XP Professional, Vista Business and 7 Professional 
Customers located in one of the countries established In the European Union (EU) or the European Free Trade Association (EFTA) may be 
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vista Business and Windows 7 Professional. 
Refer the March 2014 Product List for eliglbllity criteria and fulfillment details http://go.mlcrosoft.com/71inkid=9839207. 

2.4.2 Kand KN Versions of Windows XP Professional, Vlsta Business and 7 Professional 
Customers and their aHlllates have specific Korea-specific media and download options for use of Windows XP Prolesslonal, Vista Business and 
7 Professional In Korea. Reier the March 2014 Product list for requirements http://go.microsoft.com/?linkid=9839207. 

2.4.3 Windows 8/8.1 Pro KN and Windows 10 Pro KN 
Customers located in Korea who have an active volume licensing agreement or enrollment with Microsoft Operations Pte Ltd are eligible to 
acquire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea. No other use Is permitted. 

2.4.4 Windows 8/8.1 Pro N and Windows 10 Pro N (Not with Windows Media Player) 
Customers with active agreements with Microsoft Ireland Operations ltd are eligible to acquire the media forMlcrosoft Windows 8/8.1 Pro N 
and Windows 10 Pro N only for deployment and use In countries In tho European Union (EU) or the European Free Trade Association (EFTA). 
(For purposes or Open license, an "active agreement" Is one associated with an active Open License Authorization Number.) 

2.5 Windows Embedded 8 Standard Enterprise Kit 
Uso of tho software features enabled by the Windows ~mbaddcd s Standnrd Enterprise Kit Is subject to the license terms for the underlylns 
Windows Embedded s Standard sortwnro. The right to use the sortwaro features expires when tho right to usC! tho underlying softwaro oKplros. Tho 
Windows Embedded 8 Standard Enterprise Kit License must be permanenlly assigned to 11 slnnle device and may not he trnmforrnd to any other 
device. 

2.6 Installation and Use Rights 
For Cu$tomcrs licensed under 11 Microsoft Cloud Agroemont: . 

each user nsslaned .1 User SL mny nctlvnlo Iha rnftwarc on up lo five conc1irront devltos to run an lnst,inco of the rnftwaro In the Physical 
OSE; and 
SC!ctlon 4 below does not npply. 

2.7 Purchase Eligibility for Windows 10 Home to Pro Right Licensing for E3/ES 

2.7.1 Prerequisites 
NotwltlntnndinR Section 2.1.1 Q1111llfylns OpornllnB Sy\lonu, Cmto111011o In Amtrollo, Cnnnd11, lcolnnd, Jnpnn, Now Zonl11nd, Norway, 
SWlll!!rland, USA, or nny country In tho Curoponn Union aro ollglhlo lor Wlndow1o 10 lfomo to Pro Right l.lcomlng for dovlco\ llwmod with 
Window!. liomo version 7 or l11to1 If thoy hove boon contlnuou\ly llco1nod with ony of tho following !tlnco Mnrch I, 2017: 

Window\ IO Cntorprho E3 por Oovlco with ~ctlvn SA 
Wlndowl 10 [ntoq>rlrn E3/ES por Usor Sl.!t 

• Window\ IO Ento111rl\o F.S por Oovlco St!t 
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2.7.2 Purchase Requirements 
Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order. 
Customers are required to acquire a license for each device that is licensed with Windows io Home and .that meets at least one of the 
following criteria: 

Is licensed with Windows 10 Enterprise E3/ES per device, or 
On which Pro or Enterprise is installed and Is used by a Windows 10 Enterprise E3/ES Licensed User 

2.7.3 License Restrictions 
This license does not Include the rights to Install or run an Instance of any prior version of Windows 10 Pro. Reassignment rights In Section 4.3 
apply only to a replacement device With a Pro or Enterprise qualifying OS. 

3. Use Rights 
Licen~e Terms: Universal; Desktop Operating Systems. Product-Spec/ftc license Terms: All Windows licenses Additional Softwa1e: N/A 
OST (Windows Defender Advanced Threat Protection 
portion of Windows 10 Enterprise ES and Windows 
VOA ES) 

llie11l /\cc1~~·. l\e1~11hc~11w11ts: N//\ (xlelltal Use1 Acee~•, l\C!qllhe111c11l'.: N//\ lnclucll•d Tech11olo1:h~~: N/A 

Notices: H.264LMPEG-4 AVC and[or VC-1 

3.1 License Assignment 
The assignment of Licenses for the desktop operating system (excluding Windows VOA) Is permanent, except as provided In the Software 
Assurance section below. Refer to Section '1. Software Assurance for License reassignment rights for Windows SA and Windows VOA. 

3.2 Windows Apps 
Unless other terms are displayed to Customer or presented In the app's settings, Customer agrees the services that It accesses from the Windows 
app Is governed by the Microsoft Services Agreement at http://go.microsoft.com/fwlink/?llnkid=246338 or for Windows apps that access Xbox 
services, the Xbox.com terms of use at http:f/xbox.com/legal/llvetou. 

3.2 Windows 10 Mobile Enterprise 
Customers with an E,nterprlse Agreement, Microsoft Products and Services Agreement, or Select .Plus agreement may Install and use Windows 10 
Mobile Enterprise during the term of their agreement. 

4. Software Assurance 
SA Benefits: ~y~h·111 Pl·:r1\lPI l\t'UJVPry; I'll/\ r.'1il·Ovt:r Hie.lit:.: N/A 
lir<'ll;c Moliility; N//\ Migration Rights: Product Ust - June 2015 (W1nd11w\ Roaming Rights: Fel>rua!Y 2016 - Product Terms 

romp.1111011 ~llh\nlplioh) 

~.di I lli:.l/111:: l~//I SI\ [qlllv.1k111l 1tluht:;: N/A 

4.1 Windows 10 Enterprise E3/E5 (Per User and Per Device) and Windows Virtual Desktop Access (VDA) E3/E5 (Per User and Per Device) 
additional use rights granted via SA 
"Software," as used here, refers to Windows 10 Enterprise current Branch or Windows Enterprise lTSB. 
"Licensed Device," 11s used here, refers to tho device to which Customer assigns active coverage. 
"Licensed User," as used here, refers to the user to whotn Customer 1mlgns 11ctlvo covorngo. If the imdorlylng usor l.lc:c11se ls transferred from one 
person to 1molhm, the orlglnlll user of the license Is no longer llccmod. 

Any user of a Uconsod Device, or any device used by n t.lcemcd User, may remotely access up to four ln!'.tances of the Software Running 
In Vhtual OSEs or ono lmtance of tho Software Running In ono Physical OSE on (a) dovlco{s) dedicated lo Customm's uso. 
Rofor to sections :u.:u and 2.1.2.2 for uso rcstrlctlom on Condltlonnl Qualifying Opornllng System. 
Customor mny cro11ta nnd store an lmtanco of the Softw11rn on one or two USU drives viii Windows to Go 1111d use thom on Llconsod 
Devices If llconsod por device or on any device by users llconsod per usor. 
Customer may run Windows 10 Pro, or nny enrller versions of tho Software, In placC"of nny lnst1mcc porrnlttcd In this section. 
cuuomnr dons not need n l.kemo to acc1m Its pcrrnlllod lmtancos only to 11dmlnlstor tho Soltw11ro. 

Tho rlRhh In tho first column of tho tnblo npply to the licenses 1donllllod In tho coluri1ns to the right, If thoro Is 11 chock In the cell assm;l11tcd with 
thu llcons1n. 
' Wm<J<,w;; !O f:nl1 rp11~e Window:. VOA 

c ll'.\111111•1 111,1y 111111111111 111111 Instances 111 Virtual OSEs .1111111111• Instance 111 lh1• Physical OSE 1111.tlly1111 tlll' 
Licensed Device I 111 W1111l11w'. Vllfl 11'"1 ll<'Yll <'I. lhl\ 1111.1111"' 1111h1 .1ppl11•'. 1111ly 11 till' Ucensed Device I'. •1h1i 
l111•11""l l11r W111rl11W\ IU/11 111111111I11\1111111•.•'. 111 W1nil11w" / l1111f1"·•11111,1l 111I11to•q111w ti .111 nl tlw 
Instances 11e•111t1lt<'tl 11111111111 Virtual 05Es hu .illy .111• 11•.1•11. 1111t1111w1 111.1v m" 1111' lnstanU' 111 llw Physical 
OSE 1111ly.t11 hml ,11111111.111.1H1• ti"' Virtual OSEs 

U/L'• [ 3/l 'o 

Oi.:VtCt~ U•>t:I Dt"VJ1 t• USPf 

x x 
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Customer may run up to four Instances in Virtual OSEs and one Instance in the Physical OSE locally on x x 
devices licensed for Windows 10/8.1 Pro or Enterprise, or Windows 7 Professional or Enterprise. If all of the 
Instances permitted to run in Virtual OSEs locally are used, then Customer may use the Instance in the 
Physical OSE only to host and manage the Virtual OSEs. 

Customer may Install the Software on Windows licensed devices with integrated screens 10.l" diagonally or x )( 
less. 

4.1.l Windows 10 Enterprise Current Branch Rights 
Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/ES, or VOA licenses. 
Customers who allow SA to lapse must uninstall Windows 10 Enterprise Current Branch. Customers that have perpetual rights to Windows 
Enterprise may Install the version of Windows Enterprise LTSB that is current at the time of lapse, 

4.2. Qualifying Operating Systems (OS) 
Each device for which Customer acquires SA and on which It will run the Windows 10 Enterprise Upgrade must be licensed to run one of the 
qualifying OS Identified by program type in the Qualifying OS table in the Product Conditions seetlon above. 

Customers who previously bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows 
Enterprise Upgrade license. 
Customers who previously purchased Windows Pro Upgrade +SA may continue to purchase Pro Upgrade +SA until the end of their 
enrollment or agreement. 

4.3 Windows Software Assurance Per Device Reassignment 
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Notwithstanding the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the associated 
Windows Enterprise Upgrade license from the original device to a replacement device, but not on a short-term basis (I.e., not within 90 days of the 
last assignment), as long as (1) Customer has licensed and installed on the replacement device the latest version of a Qualifying Operating System 
and Customer reassigns the underlylng Windows Enterprise license to the same replacement device, and (2) Customer removes any related 
operating system upgrades from the original device. Reassignment of Windows Enterprise Upgrade licenses may only be done in conjunction with 
reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VOA per Device licenses to another 
device in accordance with the terms and conditions generally applicable to device Sls In the "License Assignment and Reassignment" In the 
Universal License Terms. 

4.4 Windows 10 Enterprise Per User License Assignment Rules 
4.4.1Windows10 Enterprise £3/ES User Sls 

The Licensed User must be the Primary User of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise. 
or Windows 7 Professional or Enterprise. This one device must also be the Primary User's primary work device. 

4.4.2 Windows 10 Enterprise E3/ES and VOA User Add-ons 
The Licensed User must be the Primary User of a device with either active Windows Desktop Operating System SA coverage or Windows VOA 
coverage. 

4.5 Windows 10 Enterprise and Windows VDS E3/ES, Add-ons, and Step-Ups 
Windows 10 Enterprise and Windows VOA E3/ES, Add·ons, and Step-Ups are Subscription Licenses that 

I. are purchased in addition to (and associated with a device or user licensed for) either the Windows Desktop Operating System with SA 
coverage ("Qualifying Coverage"), Windows E3 per user, or VOA E3 per device or per user ("Qualifying License") and 

II. eKplre upon the expiration of either the Qualified Covernge or Qualifying Llcanse. 
for Windows 10 Enterprise and Windows VOA E3/ES, Per User Add·ons, and Stop·Ups In addition to the abovo, 

a. Cmlomer must assign the license to the Primary User of the Licensed Device (which must nlso be the Primary User's 1>rlmary work 
devica), and 

b. mo of tho Windows Enterprise software Is rnbjoct to the Windows Enterprlrn per Usl'.!r License Terms or tho VOA per User license Terms, 
11ssoclatcd with Qualifying Covorago or Qualifying Liconso respectively. 

Duspltngenernl l.icenso reassignment rlghh, lheso Add·on and Slop·Up licenses moy bo reassigned only to Primary Urnrs of other dovicos with 
clthor Qunl!fylng Coverage or Qualifying liconsos. The Windows 10 Enterprise or Windows VOA B/ES, Add·ons, or Stop·Ups may bo purchnsod In 
any quantity up to tho totnl number of qualifying SA, Windows 10 Enterprise E3 licensed murs, or Windows VOA E3 llcensod devices or users. 

4.6 Enterprise Enrollments with combination Windows Per User and Per Device Windows SA or VOA coverage 
Customers who wish to mix Windows SA per Dovlco ond Windows SA ror Usor llconslng may do sons long ns: 

All usu1s who mo unllconsod Qu111il1cd De11lcos aro licensed wilh Windows SA por User (U~or SL or Add·on User SL), 11nd 
AH Qu11l1fiod Dovlcos mod IJy unllconrnd uson arc licensed with Windows SA por Oovlco 

4.7 Purchase Eligibility for Windows 10 Enterprise Per User From SA Sls 
4.7.1 Enterprise Agreements 
from SA Uull Sl.s may be purchased lmto11d of SA 101 fully paid, porpotuol l.lrnm1a with octlvn SA for tho Ounllfy1n11 flroducu In tho t111Jlc 
below. 
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SA for lhe Windows Desktop Operating System Windows 10 Enterprise E3 Per User From SA (SL)1 

Windows 10 Enterprise ES Per User From SA1 
1Avai/able for purchase at enrollment anniversary or beginning of a new enrollment term only. 

4.7.2 Enterprise Subscription Agreements 
Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer's enrollment 
anniversary or the beginning of a new enrollment term with a Secure Productive Enterprise E3/E5 From SA User SL. The Subscription License 
must have been purchased at least three years prior to the purchase of the From SA User SL. 

4.8 Microsoft Desktop Optimization Pack (MDOP) 
Customer may install and use management functionality ln the MDOP on Customer's other devices dedicated to their use to manage software on 
the Licensed Device or Licensed User's Devices. Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its 
domain, so long as the desktops within that domain are licensed for MDOP use. 

4.8.1 MDOP Ellglblllty 
Customers with the following have rights to use MDOP and do not need to purchase MDOP separately. 

Windows Enterprise 10 E3/ES per User SL; 
Windows 10 Enterprise ES per Device SL; 
Windows 10 Enterprise VOA per User SL; or 
Agreement with an August 1, 2015, or later effective date and VOA per Device or Windows 10 Enterprise E3 per Device. 

4.9 Academic Programs 
The following applies to customers In all Academic Volume Licensing Programs: 

4.9.1 Rights to Windows Enterprise LTSB 

Academic Institutions with Windows 10 Enterprise E3/ES or Windows 10 Education E3/ES may Install Windows 10 Enterprise LTSB In place of 
any permitted perpetual Instance. 

4.9.2 Rights to Windows 10 Enterprise, Windows 10 Education Edition, or Windows 10 Pro Education 
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to Install and use Windows 10 
Enterprise, Windows 10 Education, or Windows 10 Pro Education. 

4.9.3 Downgrade Rights 
Academic Institutions with SoftWare Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous 
versions of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8,1 Industry and previous versions of Windows Embedded 8.1 
Industry. 

4.9.4 MDOP Ellgiblllty 
Academic lnstltutlom with Soflware Assurance for Wlr1dows Enterprise or Wlndo'«s Education have rights to Install and use MDOP. 

4.9.5 Windows To Go Student Option 
Academic Institutions electing the Student Option arc permitted 11 mnMlmum of one Windows To Go Instance per licensed student device 
while that student ls enrolled at the Institution. 

4.10 Windows Desktop Operating System - Rights to run "Clustered HPC Applications" 
Customer may permit simultaneous use of tho softw111e 01111 Licensed Device mod 11s a Cycle Harvesting Node lo run Clustered HPC Applications, as 
long 11s the Licensed Device Is nol used as a gencrnl purpmo Server, di!labaso Server, web Server, e-mail Server, print Server or Ille Server, for other 
mulll·mor access purpmes, or for 1111y other slmllor resource shoring purpose. 

4.11 Windows Desktop Operating System -Windows Thin PC 
Customur may use tho Windows Thin PC software 111 pl11co of Windows Desktop Oporn\lng System software but only to run tho ty11os of 
4lppllcatlons listed below, 

security 
m11nngomcnt 
tt1rmln11t omulnllon 
Rt>moto Desktop nnd slmilnr tochnoto11li!s 
wob browser 
mcd111 pl11ytir 
IM\11nt numnKlnB cllont 
docunurnt vlowor ~ 

• . NET Frnmowork and lava Vlrt1111I Mnchlno 
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Customer may use the software on a device other than the one on which it was first installed if it moves the corresponding Software Assurance 
coverage to that other device. 

4.12 Software Assurance for Windows Embedded Industry Enterprise 
Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software 
Assurance. 
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3.6 Additional Software 
For a list of Additional Software refer http://go.microsoft.com/fwlink/?Unkld=245856. 

4. Software Assurance 
SA Benefits: Server Disaster Recovery: All editions Fail-over Riuhts: N/A 
Llcen;e Mobility: N//\ Migration Rights: Product Term - October 2016 f\oamlng fllnhls: M//\ 
Self Hosting: N/A ~/\ Fqulvalenl Highls: N/A 
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Products .,._.,..,. .. ..,.1111mvamamm11a 
Windows Server 2016 Active Directory Rights Management 10/16 
Services CAL 

Wi11dows SC!tver 2016 C/\L 10/16 
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3.1 Server Software Access 
B'ase Access License Windows Server 2016 CAL CAL Equlvalent License (refer to fu~ndix AJ 

3.1.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services CAL 
Microsoft Application Virtuallzation for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functlonality 
Additive Access License Windows Server 2016 Remote Desktop Services CAL Windows Server 2016 Remote Desktop Services 

User SL 
*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services 
functionality or other technology). 

3.1.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services CAL 
Windows Server 2016 Rights Management Services 

Additive Access License Windows Server 2016 Activc Directory Rights 
Management Services CAL 

3.1.3 Additional Functionality Associated with Microsoft Identity Manager User CAL 
Microsoft Identity Manager 2016 functionality 

Azure Information Protection (r 1 and P2} User SL 

CAI. Equivalent License (refer to ilimcndix A) 
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Additive Access Ucens~ Microsoft Identity Manancr 20 lG User CAL Azure Active Directory Premium (Pl and 1'2) User SL 
CAL Equivalent License (refer to 6Qpendlx A) 

'Also required for any person for whom the software Issues or manages identity Information. 

3.1.4 Synchronization Service 
Microsoft Identity Manager 2016 CALs not required for users only using Microsoft Identity Manager synchronization service. 

3.2 Server External User Access 
Wlnifow~ Server 2016 i:xtcrn.11 Connector 

3.2..1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services External Connector License 
Microsoft Application Vlrtualizatlon for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality 

Wi11dow1 server 7ll I fi ll<'nwte l1c1ktop SNvicc1 
[Xlt'ffhll C:onnectm 

~Also required for use of Windows Server ta Ila st a grap/ilcal user Inter/ ace (using tile Windows Server 2016 Remote Desktop Services 
functionality or other tec/1110/agy}. 

3.2.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services External Connector License 
Windows Server 2016 Rights Management Services 

'--~~~~~~~~~~~~~~~~ 

W111duw1 ~crvcr }Dlfi At.I IV<' ll111•1.tory llr{lhl\ 
M.111.1p,1•nwnt S1•rvrn•1 I x1t•r11.1I C11nrwdo1 

3.2.3 Additional Functionality Associated with Microsoft Identity Manager External Connector License 
Microsoft Identity Manager 2016 functlonallly 
flrhlit1v" Ai (P~" 111:1•11\1.• MK1tt'oolt hh•ntlly M.111,11wr IOI Ii I xll'111o1I «011111•1 tor 
•Also required for any External User for wllom tlw software Issues or ma11a11es Identity lnformntlon (111 absL'llCl' of Microsoft ldenl/ty Ma11ooer 
2016 Cl\Ls}. 

3.3 Additional Terms for Windows Server 2016 Essentials 
3.3.1 Limitations on Use 

1. /It any one time, customer may use 11 Running Instance of tho scrvor software In each of tho Physical OSE 11nd In oniJ Virtual O$E. 
:i. Customer must run tho server softwnro within 11 dom11tn where tho Server's Acllvo Directory Is configured as (I) tho domain 

controller (n single server which contains all tho floxiblo slnglo master oporntlons (fSMOI rolos), (Ill tho root of tho dom11ln forest, 
(ill) not to ho 11 child domnln, and (Iv) to hnvo no trust rol11tlonshlp with nny othor domains. If tho sorvor softwnro Is usod In o Virtual 
OSE, tho f11st1111co In tho Physical 05E nrny ho i1sod only lo run hardware vlrtu111irnllon soltwnro, provide h11rdw11ro vhtunllrntlon 
services, or run soltw11ro to m111111go 11nd sorvlco Operating System Envlroriment on tho Licensed Server. Thal lns111nco doos not nood 
to moot tho roqulrnmonls In (I) through (Iv) nhovo. 

3.3.2 Using the Server Software 
A U\or Account I\ o untquo mer 11111110 wtlh II\ Msocl11lod JlMsword cro11tocl through tho Window\ Server 2016 Enon1111b Co1uolo. cuuomor 
mny U\O up to 2!> user nccourtl\. Ench user nccounl purmfh 1111111110!1 user lo 11ccou nnd mo the server softwaro on thnt ~orvur. tt mny roMslan 
11 usor nccount from oM mor to nnothor provldod thnt tho ronHl11nmont do1n not occur within 90 dnv• of tho lost nUlllnrnont. 

1:,.,. .... ,.Y ........... C.fn.:;c.:u-v AnriP.otffnu; lodl'!-x 
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3.3.3 Windows Server 2016 Essentials Connector 
Customer may install and use the Windows Server 2016 Essentials Connector software on no more than 50 devices at any one time. It may use 
this software only with the server software. 

3.3.4 Windows Server 2016 Active Directory Rights Management Services Access 
Customer must acquire a Windows Server 2016 Active Directory Rights Management Services CAL for each User Account through which a user 
directly or indirectly accesses the Windows Server 2016 Active Directory Rights Management Services functionality. 

3.4 Windows Server Containers with Windows Server 2016 Standard and Datacenter 
Customer may use any number of OSEs instantiated as Windows Server Containers on the Licensed Server. 

3.5 Additional Software for Windows Server 2016 
AD Migration Tool GIJUNIECN.EXE Utility 

4. Software· Assurance 
SA Benefits: Server Disaster Recovf;fy: All editions F.ill Owr l\lghls: N/A 

license Mobility: External Connector only Mieratron Rights: Refer Prcducr List - October 2013 Ho;1111ir1g Hl1:hts: N/A 
and March 2014 (prior versions as well as HPC Pack, 
Windows HPC Server, Windows Server Enterprise, 
Windows server llPC Edition, Windows Server for 
llanlum Based Systems, Wmdaw~ Small Business 
Server); Product List- June 2015 (rarnfront Identity 
M.u1.1cer 2010 R2); Product Terms - Oclober 2.016 

Seif Hosting: /\II editions (except Essentials) SA I q11ivalrnt Hinlit·.: N//\ 

4.1 Microsoft Azure Hybrid Use Benefit 
Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Mlcmsoft Azure Product Entry for deploying Windows Server Images on Microsoft 
Azure. 

4.2 Nano Server 
Customers with active SA on either Windows Server Standard.or Datacenter Licenses I Windows Server Base Access Licenses, and Windows Server 
Additive Access Licenses may Install and use Nano Server. Active SA Is also required on the Base Access License and Additive Access License. 

4.3 Remote Desktop Services ("RDS") User CAL and User SL- Extended Rights 
Customer may use Its ROS User Cl\Ls and User Sls with Windows Server soflware running In OSEs dedicated to Its Internal use on either Microsoft 
Azure Platform Services or the shared servers of a License Mobility through Software Assurance Partner for which it has completed and submitted 
the License Moblllty Validation form. other than administrative access by Customer's License Mobility through Software Assurance Partner, no 
other rmty may access the OSE(s). For any CAL or User SL Customer has used In this manner, It may later move lo Microsoft Azure Platform 
Services or a new License Mobility through Software Assurance Partner, but not sooner lhan 90 days after II Initialed use In the environment It Is 
leaving. 

Tobie of Contents/ Glossary/ Index 
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Online Services 
Customer's purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Online Services Terms {OST} 
located at http://go.microsoft.com/?linkid=9840733 and Incorporated herein by reference. 

Online Services Regional Availability 
Visit http://www.rnlcrosoft.com/online/fag.aspx#international for a list of countries and regions in which the Online Services are available. 

Online Services Purchasing Rules 
The following purchasing rules apply to purchasing Online Services: 

Subscription forms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Services 
other than Microsoft Azure must be coterminous, ending on the date of Customer's Enrollment end date. 
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If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with 
Customer's existing subscription term for the same Online Service. 
Customer may not reduce the number of users or devices covered by Its Online Services subscription during the term of their Online 
Services subscription except as permitted in Customer's volume licensing agreement. 
Terms for Microsoft Azure are provided in the Microsoft Azure Product Entry. 
Add-on and Step-up User Sls must be purchased under the same volume licensing agreement and enrollment (If any) as their Qualifying 
license or base User SL. Add-ons expire upon the earlier or the expiration of the SA coverage for the Qualifying License or the Add-on 
User SL. Step-ups expire upon the earlier of the expiration of the Step-up User SL or base User SL. 

Online Services Renewal 
Online Services With Auto-Renewal will automatically renew the day after their subscription term expires, unless customer chooses not to renew 
by opting out of auto-renewal at least of 30 days before the subscription expires by placing an order with their reseller or using a form that Is 
available at http://microsoft.com/licensing/contracts. Online services subscriptions for government and academic customers will not be 
automatically renewed unless Customer chooses the auto-renewal option. 

Table of Conlent> f Glossary/ Index 

Microsoft Azure Services 

1. Definitions 
Allocated Annual Commitment means the portion of the Monetary Commitment allocated annually through the Enrollment term. 
Consumption Allowance Is equal to fifty percent of the Allocated Annual Commitment. for example, for an Allocated Annual Commltrncmt of 
$100,000, the Consumption Allowance for that year would be $50,000. 
Consumption Rates means the prices for Microsoft Azure Services or, for certain Microsoft Azure Service Plans, any usasc In excess of a specified 
quantity. Consumption Rates may also be referred lo as "Overage Rates" or "Overage" In other Microsoft or Microsoft Azure documents. 
Microsoft Azure Services Plan moans a subscription to one of the Individual Microsoft Azure Services Identified below as a Microsoft Azure Services 
Plan. Services purchased as a Microsoft Azure Services Plan are not ellBlble for the l·fostlng Exception In the Online Services Terms. 
Monetary Commitment means tho total monetary amount a customer commits to pay over the term of tho subscription for Its uso of eligible 
Microsoft Azure Services. 

2. Subscription Term 
Customers may only subscribe to Microsoft Azure Services (lncludlns Microsoft Azurn Sorvlces Plans) for 11 subscrl1>t1on term that ends on tho end 
dale of Cmtomcr's Enrollment ("coterminous"). Customers nu1st have at lonst two months remaining In their Enrollment term In ordor to subscribe 
to Microsoft Azuro Sorvlcos. 

3. Purchasing Services 
Mlcrmoft Azuro Sor vices mny bo 1mrchosod In ono or a combination of tho following ways: 

A. Commitment: Monotnry Commltmonu arc 11lloc11tod proportionally through tho Enrollment torm. Custonrnrs rnliy lncrc11io their 
Monolnry Commitment nl nny time by plnctna nddtlloniil or<lon. When nn additlonnl order Is placed, Allocntod Annual Commlimont will 
ho lnc1onsocf fo1 thnt ye11r by tho 11111oun1 of tho order. for onch subscq1wnt yo11r romnlntns In tho r:nrollmont Imm, Allocntod Annual 
commllmunh will bo t11cro1uod by tho amount of thu 11ddltlonnl order, multlpllod by twolvo, divided by tho number of full months 
bolwocn whon thc 11ddlltonnl order wns plncod nnd tho nnnlversnry dnto followlna tho 11ddltlonnl ordor, 
I. CU\lomon m11y roduco tholr Monetary Commitment for any future l'nrolln11rnt 11nnlvon111y by nottfylnR tholr rnrnllor, who 111uu 

procou tho reduction with Mlcrmoft 1nlor to tho Enrollmo11111nnlvou11ry d11to. 
II. Cmtormm m\J\t con\umo th11lr Allocntod Annunl Commttmont by tho ln\I dny of tho month procodlnn tho r:nrollmont annlvnrwy 

011ch y1Mr, nftor which nny unu\od portion of tho Allocntod Annunl Commllmont will hu forloltod. Cmtomor\ mny utllllo tholr 11nnu11I 
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Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which any unused 
portion of that Consumption Allowance will be forfeited. 
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B. Consumption: Customers pay based on the amount of Microsoft Azure Services consumed during a bllling period. Certain features of the 
Microsoft Azure Services may only be available for purchase on a consumption basis. 

C. Microsoft Azure Services Plan: Customers may be able 'to subscribe to a Microsoft Azure Service as a Microsoft Azure Services Plan. 
D. Automatic Provisioning: As part of the Server and Cloud Enrollment, customers who have not ordered Microsoft Azure Services as part 

of their Enrollment may receive an activation email from Microsoft Inviting them to provision Microsoft Azure Services under their 
Enrollment without a Monetary Commitment. · 

4. Pricing . 
Microsoft may offer lower prices to Customer or Customer's reseller for Individual Microsoft Azure Services during a Customer's Enrollment term 
on a permanent or temporary (promotional) basis. 

5. Payment and Fees 
Customers who have provisioned Microsoft Azure Services without a Monetary Commitment will be Invoiced quarterly at Consumption Rates. 

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced Immediately and future Allocated Annual 
Commitments wlll be Invoiced on the anniversary of the Enrollment effective date. Alternatively, Customers may choose to pay their entire 
Monetary Commitment upon placing the Initial order. · 

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of Customer's usage of eligible Microsoft Azure 
Services. Once Customer's Allocated Annual Commitment balance has been exhausted, any additional usage Wiii be Invoiced at Consumption Rates. 

If a direct Enterprise Agreement Customer's usage Is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced atthe Consumption Rates to the Customer or Its reseller on the anniversary of the 
Enrollment effective date for Years 1 and 2 and at the end of the subscription term for Year 3. 

If a direct Enterprise Agreement customer's usage Is higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage 
exceeding the Allocated Annual Commitment will be Invoiced at consumption Rates to the Customer or Its reseller at the end of each Enrollment 
quarter. 

For Indirect Enterprise Agreement Customers, all usage exceeding the Allocated Annual Commitment will be Invoiced at Consumption Rates to the 
Customer's reseller at the end of each Enrollment quarter. 

All usage of the Microsoft Azure Services after the expiration or termination of Customer's subscription term wlll be Invoiced to the customer or Its 
reseller at then· current Consumption Rates on a quarterly basis. . 

The purchase of a Microsoft Azure Services Plan wlll be Invoiced to customer or Its reseller according to the terms of Customer's volume licensing 
agreement governing payment terms for the order of Online Services generally. Monetary .Commitment cannot be applied to the purchase of a 
Microsoft Awre Plan; provided, however, that If a Microsoft Az11rn Services Plan lncludes the purchase of an Initial quanmy of a service (''Initial 
Quantity"), Customer usage that exceeds the lnltlal Quantity wlll be billed at Consumption Rates, and customer's Allocated Annual Commitment 
can be applied to such usage. · 

6. Open License, Open Value and Open Value Subscription Programs 
6.1 Definitions 
Consumption Rates mean for purposes of the Open license, Open Valu.e and Open Value Subscrlptlorl a11rcements, prices for all MICrosC>ft. 
Azure Survlces. 
Portal means the online portal through which Customer admlnlsturs Its Subscription. 
Subscription means 11 subscription with 11 value sel at time of ordor thnt can be redeemed for a quantity of Mlcrmoft Azuru Services. 

6.2 Subscription Term 
The Suhmlptlon period st111ls at tho time of product key rndnmptlon 11nd not tho limo of order. Once th() product key Is redeemed, Microsoft 
wlll not 1m:opt return rnquosts submltlud by Microsoft's p111tnors. Suhmlptlom am valid for tho o.ullor of 12 months or until tho value Is 
consumed. Suhmlpllons may not Im cornblnod. Customer may hnvo mulllplo octlvu Subscriptions. New Sulmrlptlon' con bo purchll\t!d 111 any 
tlmo. 

7. Microsoft Awre Hybrid Use Benefit 
Undor tho Mlcro\ofl Atum llybrld U\o Oonofll ("llUll"), It customllr with Window~ SrllVHr lltllll\Cll co11orod with SA m.1y u11lond to 11nd u~o II\ own 
Window' S11rvnr lmnRo on Mlcrornfl A1urn. 

Arnrn lllllJ t!n11hlo\ Custom1m' usn of Window~ Survor on Mlcrornft Aturn throush Alum V1rtu11I M11chlr1e1 ("Ot1\o lmt11nc1H"), llUIJ dot" not 
l11chrd11 tho cMI ol ll1no lnst11nc11\, nnd 011\0 ln\t1111rn\ do not lncluclo Window\ Sorvor. Unch Window\ Sorvor rrornuor License with SA, nnd n11ch 
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set of 16 Windows Server core Licenses with SA, entitles Customer to use Windows Server on Microsoft Azure on up to 16 Virtua I Cores allocated 
across two or fewer Azure Base Instances. Each additional set of 8 core Licenses wlth SA entitles use on up to 8 Virtual Cores and one Base Instance. 

Customer must indicate that It is using Windows Server under the HUB when configuring the uploaded irnage(s) on Azure. Customer may use its 
uploaded image(s) subject to the Online Services Terms. 

The HUB provides additive rights to deploy and use the software when exercised in connection with Datacenter Licenses and alternative rights 
when exerdsed in connection with Standard Licenses. Standard Licenses are deemed "assigned to Azure" when Customer uses Windows Server 
under the HUB, and are subject to the License reassignment limitations in the U nlversa I License Terms. 

Microsoft Azure Services 

1. Program Availability 
Onltne Services Point Ol 

Microsoft l\zure Services 

Microsoft Translator API 

2. Product Conditions 
Terms of Service: OST 

Mlcratlon Hlr.hts: N/A 

Product Pool: Server 

Pr~requlslte: N/A 

Extended Term Eligible: Until canceled fo1 Microsoft 
Amie Services 

P1omollons: N/A 

(luJllflcd Use1 fxempllon: N/11 Reduction Eligible: Microsoft TrJnslator llPI, AllocJted Reduction Eligible [SCE): /\llocJled llnnual 
Annual Commitment for Minosoft AlllH! Services Commitment 101 Microsoft Azure Services 

Student lJ,;r f1e1wfll: N/A True·11p Hlr.lhir: M/A 

2.1 Microsoft Azure Services Plans 
If subscribed to by Customer as a Microsoft Azure Services Plan, Individual Microsoft Azure Services may have different program avallablllty or be 
subject to different terms. See the Microsoft Azure Services Plan-Specific entries below for more details. · 

Microsoft Azure Infrastructure Plans 

1. Program Availability 
Online services Poi11t 

lol S111t1• 1'11•thtliVl' M.11111t%11tu• l'l.111 I 

lol ;1111!• 1'11!d11 llVP M.11111!'11.tncc• l'l.111) 

lol ;11111• ll<'1nol<' Mo11110111111 l'l.111 I 

lol !>1111!• Hl'lllOll' Mo111l11rm1t l'l.111 J 

Alur1• \11t• ltl'rnwry (ln C:rnlo11w1 Ow1wd ;11t•) 

M111m11f11111111• Sto1s1mpl1• l'l,111 w11h lh•v1r1• (lllOO 1!1•v1ri•) 

Mil rmoft 1\11111• ;101;1111pli• l'l.111 Wllh ll1•vll 1• (llf1001!1•Vlf 1•) 

Mu 1moft 1111111• ~1111•.1111pl1• l'l.m ll IOO llt•nc•1•MI (110 1h•v11 "l 
M111m11fl 1\11111• ~1t_u~1111pl1• l'l.111 BlolJU ltl'lll'W•tl (110 dl'VU !') 

Op1•1,1l111n•, M.11t.1J1t•1111•nl .11111~•'t1111ty I I Add m1 

Opt•t.1111111\ M,111o11:1•1111•11I .11111 \t•t mlly I) Add 1111 

Pp1•1,1t11111\ M.111,1111•1111•111 .11111~1·111111y f I 

Otll'lo1llom M,111o11w111Plll ,mil '11'111111y I 11 rnm \II 

01w111t111m Mollloljt•'llll'lll '"'" '11'11111ty I) 

<>111•1,1111111\ M,111,11(••1111•111111111\1•t1111ly I JI IOln '•A 

< ljlt'I ~11011\ M.111._1Jlt•11w111 .11111\1•1111lly lm111hh .11111 A11.1lylu \ 

01w1<11iltll\ M.111o11!•'llll't1l .11ul '11•c 1111lv ll11t11m,1h1111,111d < c111ltt1I 

01)111,1t111m M.111.1w•n11•11I .111d '11•11111tv \p1111t1v .1111l t 11111pff.11111• . . 

Op1•1,1t11111' M.t1l.ltt••n11•11I 011111'••'•1111ly 0.11kup111111111\.t'.l<'I 
llu1 llVl'fy 

T.1h!P (If Contents Introduction license Te.mu 
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2. Product Conditions 
Terms of Service: OST 

Mlgrnllon Rights: N/A 

Q~1,11iflcc1 User Exemption: N/A 

Student Use Benefit: N/A 

2,1 Operations Management and Security 
2.1.1 Add-on Sls 

Product Pool: Server 

Prerequisite: Operations Management and Security 

Reducllon Eligible: All 

True· Up Eligible: Operations Management and 
Security 

Extended Term Elig.1ble: All 

Promotions: N/A 

Reduction Eligible (SCE): All (except Azure 
fl.emoteApp) 

For each Qualifying License Customer may purchase a combination of Add-ons, provided the total quantity does not exceed the Eligible 
Quantity in the table below. 

I Core Infrastructure Server Suite Standard (2-packs of Core 
I Licenses) 
System Center Standard (2-packs of Core Licenses) 

Core tnlrastructure Server Suite Datacenter (2·packs of Core 
Licenses) 
System Center Datace11ter (2-patks oj Core license) 

Corn tnlrastructurc Server Sulle StandMd (2 processor) 
. System Cent<!r Standard (J. proccssor) 

i Core Infrastructure Server Suite Dalaccnter (2 processor) 
I System C<!nler Oalacenler (2 processor) 
1Each Qualifying license must /Jave active SA 
2Requlres a minimum of /011r Qualifying licenses 

Operations Management and Securlly El Add-on 
Operations Management and Security E2 /\dd·on 

Operations Management and Security El Add-on 
Operations Management and Security E2 Add-on 

Operations Management and Security EI Add-on 
i Operations Management and Scrnrily E2 /\clrl·on 

! Operations Man.1r,cmcnl and Security [I /\dcl·on 
! Operalions Management and Security E2 /\dd·on 

2..1,2 Add-on Sls purchased under a different volume license agreement than the Qualifying License 

1/4' 
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An Operations Management and Security Add-on SL may be purchased under a different volume licensing agreement than Its Qualifying 
License. If the SA coverage for the Qualifying License expires before the Operations Management and Security Add-on SL, the Operations 
Management and Security Add-on SL wlll expire at Its neKt enrollment anniversary. 

2..1.3 Software Included with Operations Management and Security El/E2 
During the term of each Operations Management and Security El/E2 subscription, Customer may Install and run one copy of the 
corresponding Included software for Managing an OSE In Customer's own facllity or In Microsoft Azure. 

Op1•1.1tlom M.1n,11\t'lll<'nt .11111'•NlllllY11 
Clp<'!olllnn~ Molll•ll\l'llll'lll .11111St•rnrlly11110111 ~/\ 

ClJl<'loJIJnm M.111o11w1111•11t .11111 St•nnlly I) 
0111•r,1tlom M.111.11w1111•nt .mcl ~l'tllllly I} from ~A 

Ojlf•1.1l1nm M.111.111<'1111•nt .111cl ~1·1111ily- h1,1r,ht' .11111 /\11,1lyll!'\ 

CJ111•r.1t11m' M.111.11:•'1111'111 .11111 ~t'turlly /\11lo111.1t1u11,111tl Conllol 

~y,h•m C1•11ll'f 01wr.lt1on M.u1i1111•1 

~V'lt'lll Ct•nlt•r Conf11t111t1tloll M1il1<1fll'I 
. ~y1h•111 C1•11tt•1 011 h1•\ll ,1h11 . 

~yo,lt•lll 1'1•1111•1 ~··rv111• M.111.1nt'r 

!1y\lt'lll C1•111t•1 (l,1t.11'111l1•t:l11111 M,111.lllC'I 
\y1h•1111'1•nt1•1 V11111.1I M.11 h1111• M.111.1f!1•1 

2.1.4 From SA Purchasing Eligibllity . 
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From SA Submlptlon license~ may Im purchMed Instead of.SA for fully pnld, perpetual Licenses With active SA for the Qualtfylng Products In 
tho table llelow. For 011ch Quolifylna Producl, cmtomer moy purchase a combination of From SA Sl.s, provldod tho total quantity doo5 not 
eKceed the listed Ellglble Qunntlly. 
Qualifying Pwdut.t I Co11esp11nd1ng Fwrn SA Sufou1plion I Ken~e I [hg1bte nuantily 

c or" lnf'41'f'"" ltlfl' '•l'fVt'f •,111t1 1 \tt1tul.utl () I Mt~.\ of ( 01c 1 t11 c•oi.1 1·.) 

11y1tP111I1•111t11 !1t.1111J,111I (J 11.11~"111t1111' t II l'll\I'\) 

( 1111' lnh.1".t1111ll111• 111'1Vt'I !1111!1• (l.1t.11 Pllll'I (J 1"11 ~ .. "' ( 011• l 11 c•m1•0,) 
'1y1lt•IJI ( t'll\t•( IJ,ll,111'1111'1 {J lhll h Oft 1111' t II l'n\1•1) 

C llll' h1fr,1•,t1tll (lllt' '"'IVl'I '•11111' '.l,J111l.11tl (J 1111111•\\111) 
'•V\11'111t1•111t•1'.(,111tf,11ilIJ111111 t''.101) 

c "''' 11111.i .. 1111111111• "•'IVl'I '.Wit• 11.11.111•1tll'I (J 111mc•11u1J 
'•V\h•m ( t'l\ll't tMl1H t•nl1 1f (J lllCH p•,\or} 

'Rr111111rs o 111/11/mum of four Q11ol1/y111a llrr/ISl"S 

T.;ible of Contt!nts license Terms. 

Opt'r.111011·.M.111.w•1111'11l.1111l',1•1111ilyl 11111111'.f\ 
Ofll'lollllln•, Mdlloll\l'llll'llt .11111\1•11111tyI)I10111 \/\ 

Op1•1o11!11m M.111.11t<'llll'nl .111<! \l'l 1111tv I 11 ro111 ~/\ 
0111•1.111111" M.111o111 .. 1111•nt .1111l '•••111111v I /I 111111 './\ 

lllll'loltltlll'. M.111.11t1•11u•11t .uul '.1'1 Ullly I 11111111 '.fl 
0111•1,1111111•, M.111.11t•'llll'llt .11111 •,1•1ur1tytII111111 './\ 

Ojll'lollrlllll M.111.1f11•1111•11t .11111 '.1•1 wily t I I 111111 \/\ 
01w1,1l11111'. M.11t.11l"""'"' .1111l '11•111111v I J 1111111 •.11 
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2.2 Microsoft Azure StorSlmple Plan Offerings 
For each StorSirilple Plan with Device purchased, Customer will receive a Storage Array device. Geographic availability and the terms and conditions 
governing the Storage Array, Including warranty, shipping and handling, and duties, are set forth In Appendix F - Storage Array Terms. Each 
StorSimple Plan purchased by Customer will be associated with a single Storage Array; any additional Storage Arrays used by Customer will be 
billed at consumption rates. 

Table or Cooteo\! I Glossary/ Index 

Microsoft Azure Support Plans 

1. Program Availability 
OnlineSeivices l'oint OL S/S+ MPS/\ OV/OVS EA/fAS 

Azure Active Standard Support 

Anne Active Professional Direct Support 

Microsoft Azure StorSlmple Standard Support 

Microsoft Azure StorSlmplc Standard Support to Premium Support 

Microsoft A1111e Sto1Slmple Prcmilm1 Support 

2. Product Conditions 
Terms of Service: OST Product Pool: Server 

lvllJ\r a\10111\ighls: N/A 1'1 ercquhltt•: N//\ 

Qu;1lifled lls<'r rx~111pllon: N/A Herluci!on [it3ihle: N/11 
M11efo11I lJ:;(• lle1wf11: N/A \'1110-lJp rliglblc: N/A 

Microsoft Azure User Plans 

1. Program Availability 

' ' 1111 Ji. 

Extended Term Eligible: All 

PronwlloM: N/A 

Hcdue;llon Elluihle: N/A 

Table of Contents/ Glossarv / fndex 

Onlme Services Point OL s/s~ MPSA 

A1u11• At:tlVI! fl111'clmy 1\,1\lf (llw1 ~11 

A1111t• Arl1v1• lhrt>clory 1'11~rnhrm l'l,111 I (lhPr SI I 
/\11111• At llw 1l11edo1y 1'11•1111u111 J'l,111 l (lf'<•r ~l I 
/\/1111• App ~1·1vlr<' 1'1.m 

/\1u11• l11f<1111i.1t1011 P101t•1 t1u111'11•11m1111 l'l.111 I (llwr ~1 I 
/\1u11• lnlo1111.1llo111'111t1« t111111'11•1111111111•f,111 I Add 1111 (tlwr ~·I I 

. . 

/\11111• lr1lo1111.1t1011 l'1nl1'rl10111'1<•111111111 l'i,111 J (llw1 ;11 

M!iM 

•• 

A11111• lnf111111.1110111'1111t•11io111'11•111111111 Pl.111 I Adil on (ll\1•1 ~11 

Mwrmoh M111tt1.1ctor /\11th1•111u .111011 II 

2. Product Conditions 
Terms of Service OST Product Pool ~.1•rv1•r 

MIRJ nt1011 lil(iht~: N//\ l'H•INjllh~llo: N/11 

0.11,llifJNI UsiJr r:xt·11\pl11J11: N//\ Reduction Eligible to.II 
« "'~-,._-... ·--·-- ---.---~~--·-~··•i- ~-- ---------~· 

!>iwf1•1il Urn !h,rwflt: N/f\ True-Uµ Eligible A11111• /It t1v1• 11111•1 lory, /111111• 
t11l111111,11t11111•11111•11111111'11•111111111. M11111111f1 
M11!l1l ,11 IOI /111tl11•11t1e ;1111111 

HI 

-·· -----. -- ---~--·-·"" -- ·--·· ------- ---~ 

Secure Productive Enterprise 

lnlrllrlurllnn Ucense.i1um10 Software OnHnt services 

' ii .... 
Extended Term Eligible /\II 

1•rnmot10111: N/fo. 

Reduction Eligible (SCE) All 
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1. Program Availability 
Onhne Services Point 
Secure Prodµctive Enterprise E3 (User SL) 
Secure Productive Enterprise E3 Add-on (User SL) 
Secure Productive Enterprise E3 From SA (User SL) 
Secure Productive Enterprise ES (User SL) 
Secure Productive Enterprise ES Add-on (User SL) 
Secure Productive Enterprise ES From SA (User SL) 
Skype for Business Plus CAL Add-on for Secure Productive 
Enterprise E3 (User SL) 

2. Product Conditions 
Terms of Service: OST Product Pool: Server 
Mlv,r;itlnn flight•,: N/A 1'1Neq11islle: N/A 

Qu~llfied User Exempllon: N/I\ Reduction Eligible: All 

M·I 

Sl1.1tk•11l LJ,;e IJ(•lwflt: M/f\ True-Up Eligible: All (except Secure Productive 
Enterprise From SA) 

2.1 Extended Use Rights for Secure Productive Enterprise Customers 
Z.1.1 Office Servers 
Each licensed User assigned a Secure Productive Enterprise User SL may: 

OV/OVS EA/EAS OVHS EES 

Extended Term Eligible: All 

l'romollo11': N/A 

fl<'ductlon Ell~lblc (5CEI: N/f\ 

Install any number of copies of the following server software on any Server dedicated to Customer's use: Exchange Server, 
SharePolnt Server, and Skype for Business Server; and 
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access to the above server software Is exclusive to those users assigned a Secure Productive Enterprise User SL and External Users. 
This provision does not apply to customers who license Secure Productive Enterprise under the Microsoft Cloud Agreement. 

Z.1.2 Office Professional Plus 
2.1.Z.1 Secure Productive Enterprise From SA User Sls: 
For each licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may Install: 

one local copy of Office Professional Plus for the sole use of the Licensed User for the duration of the subscription; and 
one local copy of Office Professional Plus for new User Sls added to the same volume license agreement for the sole use of the 
licensed User for the duration of the subscription. The number of new User Sls granted those user rights may not exceed the 
number of From SA User Sls lnlllally covered under the agreement. 

This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement. 

2.1.2.1 Secure Productive Enterprise User Sls acquired in MPSA 
for each licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure 
Productive Enterprise User SL, Customer may Install one local copy of Olflce Professional Plus for the sole use of the licensed User lor the 
duration of the subscription. 

2.2 Add-on User Sls and From SA User SLs 
To acquire a Secure Productive Enterprise Add-On User SL or a Secure Prodtictlvo Enterprise from SA User St customer must satisfy th(! ellglblllty 
and License assignment requirements for each component of Sccurn Productive Enterprise, These requirements are Identified In the Product Entry 
for uach component. The components are: Windows 10 Enterprise E3/E5 Per User, Enterprise Mobility t Security E3/E5, and Office 365 Enterprise 
E3/ES. 

2.3 From S(l, User SLs Purchases 
Customorrnay not purch11se more from SA User St.s than the number of Qualiflud Oevltos. As a one·tlmo eKcoptlon Customer may purchase a 
Rrnater number of from SA User Sb, but only If (1) Customer purchases From SA Um SL for 011ch of the lis1m of Its QunllflC!d OC!Vlco, and (2) 
CtMomor must ndd dovlcm. 11s noccmHy to comply with the Prlmnry me rcqulrcmonts In tho Windows Desktop Oporatlna Systum section 4.11.1. 

2.4 SA Benefits for Secure Productive Enterprise From SA User Sls 
Sccurn Producllvu Enterprhe from SA U\or Sls provide the same SA Ooncflts 1u the From SA components of tho Seruro Produc:llvn EntorprlsC! From 
51\ ll\or SI. (Olflrn 365 tntcrprho f:3/E5 rrom SA, f:ntnrprlso Moblllly t Sowrlty l'rom SA, Md Windows IO lontorprho E3/E5 Por UstJr ftom SA). 

2.5 United States Government Community Cloud Service 
f\nfor to tho Proar11rn Av11illlhlllty lnbln for 011ch com1mnon1 ol Sonira f'roductlvo Entorprlu1 lo find which com11on11111\ 1110 UC sorvlc1n. 
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Enterprise Mobility+ Security 

1. Program Availability 

Enterprise Mobility +Security E3 (User SL) 

Enterprise Mobility +Security E3 Add-on {User SL) 

Enterprise Mobility+ Security E3 from SA {User SL) 

Enterprise Mobility +Security ES (User SL) 

Enterprise Mobility +Security ES Add-on (User SL) 

Enterprise Moblllty +Security ES From SA (User SL) 

2. Product Conditions· 
Terms of Service: OST 

Mlcrnllon llighh: N/A 

Quilllfied User i:xemptlon: N/A 

Student Use Benefit: Yes (lntune only) 

2.1 Add-on User SL Purchase Eligibility 

Product Pool: Server 

Pmrequlsilo: N/A 

Heduction Eligible: All 

True-Up Eligible: flll 
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Extended Term Eligible: All 

l'wmotlnns; N/A 

lleductlon Eligible (SCE): N/A 

Customers must have an active Enterprise Enrollment with active SA for the corresponding Qualifying Llcense{s). The Qualifying Llcense(s) may be 
user-based or device-based. customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions. 

2.2 Add-on User SL Qualifying Licenses 

Core CAL Sult<! 

Enterprise CAL Suite 

Core CAL Suite Br id11e for Office JGS 

Corr CAL Sllll<! llrid!l•! for Ofllw 3G5 a111l Mtcro~oft lntune Enterprise Mobility t S~curlly 

Entl'fpllse CAL Suite llmlge for Office 3fl!l 

[nterprlse CAL Suite llr1dg1! for Office 3G'i ,md Mtcrmolt lntune 

2.3 Add-on User SL Purchase Restrictions 
Only one Add·on User SL may be purchased for each Quallfylng license (or set of Qualifying licenses). 

Customers may acquire Add·on User SLS for users or users of devices added to an Enterprise Enrollment user or device count between true-up 
dates (I.e., In advance of tho acquisition of the qualifying licenses), subject to the same llmitatlon of one Add·on User SL per Qualifying license (or 
set of Qualifying licenses). 

Campus and School Agreement customers may purchase th!! corresponding Usl!r Subscription License for Enterprise Moblllty + Security User SLs for 
their Users 1111 to the same quantity as their Eliglblo re count so long as they have coverage for the Qualifying Licenses. 

2.4 Purchase eligibility for Enterprise Mobility+ Security From SA User SLs 
from SA User SLs may be purchased In lieu of SA for fully paid, perpetual Licenses ("Quilll!ylng licenses") for tho l'roducts In tho table below. From 
SA User SL may also bo purchased Instead of Subml1>t1011 Licenses for the Products below If tho Submlptlon License was purchnsod 11.t least throe 
liars rlor to the urchase of the From SA User SL. From SA User SLs re ulres CAL Suite Orld es as noted In tho table. 

-------- ------·----------------~- ~~~~.'!'_~-·--· ...,~~~"' 
'Aval/able for p11rc/wsr at enrollme11t a1111/vrrsmy or beylnn/11(} of a 11rw enrollment term 011/y. 
>(tequlred for l'11rc/wse at emollment annlvNrnry 011/y. 
'P11rcl10s11 not rcq11/rcd for ums also t1wm11d wltl1 Office 365 (E11irrpr/s11 & Govem11w11t f:I~ f 3, ES} 
4p11rc:lws11 not rcq11lred for users also //cenml wll/1 Office 365 (t:ntNfJf/sc & Govrwmrllt EJ, CS) 

2.5 From SA User Sls purchases 
No more lhnn 01111 rrom SA Urnr SL mny ho purchnsod lor 011ch par dcvlco Qunllfylng llcam11 In sotllon 2.4. As n ono·tlmc oxcopllon for dovlrns 
i'IUlgnod n Qunllfylng Uccmc thnt ore used by morn thnn one mor, CU\tomor miw purr.l1111c n from SA U\ar St. for 011ch of thorn mars, but only 11 It 
11urclu1sos 11 rrom SA U~or SL for 1111 mon of nll Qunllflod Oovlrns. 
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2.6 SA Benefits for Enterprise Mobility +Security From SA User Sls 
Enterprise Mobility+ Security From SA User Sls qualify Customer for SA Benefits based on the Qualifying Licenses In section 2.4. 

Microsoft Dynamics 365 Services 

1. Program Availability 
Online Service~ Point OL S/S+ M PSA 

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL) 

Microsoft Dynamics 365 Plan I, Enterprise edition Add-on (User SL) 

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA (User 
SL) 

Microsoft Dynamics 365 Plan 2, Enterprise edition (User SL} 

Microsoft Dynamics 3G5 Plan 2 Enterprise edition Add-on (User SL) 

Microsoft Dynamics 365 Plan 2, Enterprise edition from Sf\ (User 
:il.) 
Microsoft Dynamics 365 for Customer Service, Enterprise edition 
(User SL) 
Microsoft Oy;1amics 36.5 for Cmlomer S!'tvke, Enterp~ise Edition 
(Device SL) 

Microsolt Dynamics 3G5 for Field S1•rvk1.?, Enl!!q>rlse edition (ll1cr 
SL) 

Mier osoft Dy11<1mlcs 365 for ridd ServiCe, [nterprlse edit Ion 
(Devlen ::.t) .. 

Microsoft Oyn.1mlcs 3C1'1 for Operdlions, Enterprise cdillon (Usm 
SI) 

Mlcroso[l !)y11.1mk·s 3GS 101 Opernllom, Enterprise! l!drllon (Devit:<' 
SL) 

M1rrn1oll DyrMm1c1 3GS !or 0111•1,1llons, lntequlse ~dtlloll i\dd on 
WevlCI' .1ml lJs1!r SI.) 

Mlf.10\0fl Dyl"111llC\ 3li~· lor Opl'J.1tlom, rn\crpllw rd1t1011 from ~I\ 
(IJ1•v1n! .md tJsm sq · 
Microsoft llyrhlllllt\ :lli'1 for l'ru)ei:l 5111v1w Aulo111o1tlnn, t nlt>q>1lw 
Nlil1011 {Uwr Sl) 

Mlrto\Ofl ()yn,imlc\ .l!\'j Im $,1h·~. rnh•qHIW Plhllnn (llwr SI) 

M11101oll Oyr1.1111lr\ l<i'• fur <,,1h•\, I nl<•rprlw 1•1hlln11 (1>1•vlr<' 51) 

Mu rmoll llyn.111111" lh'o for I 1'<1111 Mt>ml11•1'., I r1h•q111w 1•1lrt1011 
{Uwr <.I) 

Mli:w .. olt flyn.111111' ·u,•, for 11 .. 1111 M1•111h1•1'., fnlf'lpll'.1' 1•<1111011 

/\1hl on {llw1 \l I 
Mrnm111l Oy11.1111u \ 1<111 1111 I c•,11!1M1•inhl'I\,I11lc•rp11w <'tlll11111 
1111111 <,I\ (llwr ~ll 

M111m111l llvri.11111<" u, .. 1111c•11111w l'cl1t11111 i\ddrlr1111.1I l m111111<'r 
I lllt•rw•nwnl l'c111,1I 

Mlt 1(1•,oll llyn.111111" Iii'• I 11h•1pr1w l'thllon i\d1h\11111.rl Cmt11111 .. r 
I lli!•llll'llll'lll I'm 1,tl l'.11\<' Vll'W\ 

M11 fll'.oft Oyn.11111< '. lh'1I11tc•1p11"" t'thllci11 i\1hhlln11.rl l mt111111•r 
I lll!•llt<'i1w11t 1'1111h11 llo11 hl\t,1111" 

Mli ro1oft lly11.111111 \ '"" I llt<'rtll rw 1•1!1111111 /\dclill1111.1f (lf\1111111'1 
I lllt•li!l'lllC'llt N11111'1111frn lr1111 lml,1111 c• 

M11 rmolt Oy11.u1111' ll•" I 111t•q11111• C'1ht11111 fld1h1111n.1I I mtonwr 
f llJt·lll•'llll'lll fl.Jt.1!1.1\I' '•lllf•ljtl' 

Mu lo\1111 ()y11.111111 \ lf•'1 I t1l<'r1111'.I' c•d1l11111 i\1hhlmn.1I ( ml11r1w1 
I llll·•fll'llll'lll '•Ill 1.11 l'n\I\ 

Mic rmufl llyn.111111 \ 111'1 1111 I 11•hl \C'!Vl1 '"I nl<'1p11w 1•1lrl11111 
1.11•\nurc •' '1! lll'cluli111t ( lptu1111.1lt1111 

M1t1mnll Oy11.1mu' u,•, '"' ( IJ11't.llUlll\, f llll•r11111 .. C'lhllctn 
f\1hhllori.1I 1l.1t.1h,J'.<' '.tc11,11t<' 

Mut11\t1fl lly11,11n11 \ 11.'o (111 ( >111•r.1lro11 ... I 11ll•r1111•,1• l'thltt111 
/\1lthllt111.1l l1fl' '.1<11.1~1· 

Onllnl' Services 

-· eew 
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Microsoft Dynamics 365 for Operations, Enterprise edition· 
Sandbo_x Tier 1: Developer & Test Instance . 

Microsoft Dynamics 365 for Operations, Enterprise edition· 
sandbox Ti_er 2: St_andard. Acceptance testing 

Microsoft Dynamics 365 for Operations, Enterprise edition· 
Sandbox Tier 3: Premier Acceptance testing 

Mlcrosofl Dynamics 365 for Operatloris, Enterprise edition · 
Sandbox Tier 4: Standard Performance testing 

Microsoft Dynamics 365 for Operations, Enterprise edition· 
Sandbox Tier 5: Premier Performance testing 

Microsoft Dynamics 365 Enhanced Support 

Microsoft Dynamics 365 Pro Direct Support 

2. Product Conditions 
Terms of Service: OST Product Pool: Server 

Mlurallon lllghts: N//\ Prerequisite: From SA User Sls, /\dtl-on User Sls 

Qualified User Exemption: N//\ Reduction Eligible; All 

Student Uso tJeneflt: N//\ True·Up Eligible: All 

2.1 Purchase Eligibility for Dynamics 365 From SA User Sls 

57 

Extended Term Eligible: All 

Prnn1ollom: N//\ 
Reducllon Ehglble (SCE): /\II 

From SA User,Sls may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products In the table below. 
From SA User Sls may also be purchased Instead of Subscription Licenses for the Products below If the Subscription license was purchased at least 
three years prior to the purchase of the From SA User SL. The From SA User Sls are only available for purchase at Enrollment anniversary or 
beginning of a new Enrollment term. 

; Microsoft OynJmin l\X l ask C/\1., 
: M1nosnlt 1Jynamlcs l\X Seit Serve! C/\L, 

Mic101nft !lynarnb rnM h11•111i.1ls C/\L, or 
M11:1010ft Dynamics 3!i'> for l e,1111 Memhers On-premises C/\l. 

Mu:r01nfl llyn.1rnln /Ix 1,1sk C/\I (llevir.e} 

Min 01of1 llyn.unlc s l\X r unction.ii C/\l., or 
M1cr01oft llynamii:s /\X r:nterprl1t• C/\1. 

Mlumnft 1lyn.m11n CflM llo111c (/\I, or 
M1nmuft fly11o11nlcs Jh'• 101 S.11t•1 Orquemhes C/\I. 

Mu 1 mnh Oyrwn1n CHM fl,111r C/\I., or 
M1rrmnfl llyr1o1111in 31i'> Im C:111to1111!r St•1vtrl' On·p1e1111w1 C:/\I 

M1rrmnlt lly11.11111n for ~.111•1011-p1e111111!1 C/\I 

Mt11molt llyn.1mn Cl!M 1'1of1•11io11.1I C/\I 

2.2 Add-on User Sls Qualifying Licenses 

I MICIO\Oh Oyn.1rnlcs 3(i5 lor Team Mernbe1 s, Enterprise edition rrom Si\ 

Mrcrornft flyri.unin 3(i~, for Opt•r,1llnm, Cnterprise Edrttun ff om Si\ (Device) 

M1!'.rmoft 1ly11amlc 3[15 for Ope1.1llom, [nlerprlse erh11011 rrorn Sf\ 
M1u0\ofl lly11.11nlcs 3!i'i, [11terp11se t•chtl<ln Pl,111) rrom Sf\ 

, M1t1mo{fflyn.11111!'.1 3fa'> frll S,l(l'I, [111l•rfllht• 1•tl1tln11 rro111 Si\ 
M1c1moft llyn.1111ic\ 3f>~. fnh!rprill' l'dl!1nn f'l,m I from SI\ 

Mu:rmoft llyn.urllr\ 3f•'• for C111lunw1 S1•1vtu•, I nll•rp1111• l'dilum from >A 
, Mu:rosofl Oyn.unln '.Iii'•, lnt1•11111"• 1•1h11011 l'l,111 11 rom Sf\ 

, M1c10\oll (lyn.u111n :1c.~. for C.t\I' M.111<1f!l'll11•r\l, l:nlt~rpllw P1htmn I rmn ,/\ 

Mu rn1oll llyn.11111n :11>'>, r1111•1pm1.• 1•1frtmn l'l.1n 11 rum ,fl 

Ench Quallf In License must hava active SA. Onl ...... .-mm .... ._. 
M11 rmofl llyri.imil 1 /\X I .11k C/\f, 
M11 w1nll llyri.1111111 l\X \1•1f , .. 1v1• !'/\I, 
M111111111! llyn.1111111 c llM t 1w1111.1h c /\I, rn 
Mu 10111fl llyn.1111111 lit'• for 1i .. un M1•ml11•n 011 1w11111\I•\ <111 
--·--------
M111111oft llyrt.111111 \/IX I .11k l'f\1 (ll1•v111•) 

Mu 1mnh llyn.1111111/\XI11111 l1n11.1I t/\I, or 
Mu ru111h flyn.1111111/\XI111l•rp11w ('/\I 

M1n111nh 1>vr1.1rn11 \ rnM 11.111t </\I, or 
Mtumofl 1lyr1o11111t 1 111'1 Im ~.il1•1 (111 1111•111111•1 (Al 

Mu r11111ft lly11o111111 \ (HM 11.11H f/\I, or 
~·~(l'.(!_fl~Vll•ll1~!~!~~~-l-1(_1~!.fl.l_<_'l~"'.'_~lf_.'.'_~~l !~r1•1i!l'_'.~I ( ~ 
~~· 111111!'.~'\'.''·''."~~l__ll·~~~.ift.1_<~1111•1111_1_1•~~-"-'-
-~_.., •• ~ •• 11_1iyr_1_.1_1111·~ ~I<"'!. '.~·''f'.·~111111"11 <Ill 

2.3 Unified Service Desk (USO) 

Mil r 111011 lly11.11111r1 1h11 for 11"1111 M1•1nh1•r I, r 11!1•rp1111• 111h1lor1 f\1hl llll 

_M111111111! t>y11.1111111 11.•. for 01u•r.1ll011\, I llll'1jHl11• 1'1f1!11111 "''" IUI (lll'Vll 1') 
Mii rmoh lly11.1111111 111'• 1111 !lpl'r.11111111, I nll'flUl\I' 1•cf1l11111fldd1111 
M11111"1fl llyrt.1111111 lh'• I nll'llHlll' 1•if1t11111 f'l.111) Add 1111 

Mii rmnfl 1ly11.1m111 lh11 for • .. 1li•1, I ll!Pfllll\I' 1•1hllon fld1l 11n 

_Mu r11101l lly1i.un111 Hi'•. I 1lll'lflll11• 1•cht11111 f'l,m I /\11tf "-"---------• 
M1t rm11fl llyr1o1111111 IC.'• fur t lf',tn1111•1 '11•1vu 1•, I nli•q>1111• 1•1hl11m /\1fd 1111 

M11_1,• •:·ll'~~-1~:'.'!'.'! 1 lh'•. l_r~'.~J~l.'.:~'.!~~t.'(111_~1'.'_1.i__I~~---- ______ _ 
Mi',!_!11t1h lly11.1~-I~ for r.111• M.ut.il\l'll_l_•'nl. 111~'!'fl_l~'_<«ht1eu1_A_ild_1!11 _ 

tv11~111111ft 1ly11.11111t I 1!1\_•1:1•'!1".''-"''•111l11111:•:!~'L~~·~~-

customtm with ncllvo Mlcro\oft Dynnmlc\ 36!> Pinn I or 1'11111 2, Enlorprho odlllon \Uhmlpllon\ mny lmtnll 11nd mo USD softwnrn for onch mm. 

2.4 Microsoft Dynamics CustomerSource 
CU,tomcm with nt\lvo Micto\oft Dynnmlc\ 3CiS Sotvlcos sulm1111tto1n mny llCCl!Sl ond USO Customo1Sourcc. 
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2.5 Eligibility for Qualified Offers 
Customers renewing an agreement wit-h Qualifying Products in the table below as of November 1, 2016 or later may acquire the Corresponding 
Microsoft Dynamics 365 Online Services Qualified Offer in agreement renewals before October 31, 2019. Volume licensing and Dynamics Price list 
{DPL) customers will be eligible for this offer when licensing the subscription service in a licensing program other than the one the O,ualifying 
Product was licensed. 
llijiftMDiitiili 
(Microsoft Dynamics CRM Online; 
Microsoft Dynamics AX (online); 
Microsoft Dynamics CRM; and 
Microsoft Dynamics AX 

Microsoft Dynamics NAV; 
Microsoft Dynamics GP; and 
Microsoft Dynamics SL 

2.6 Microsoft Dynamics Marketing and Parature 

111J1144.i11:n5111.1411+1001111MihM@hlMidiiHMllMit§ 
l Microsoft Dynamics 365, Enterprise edition Qualified Offer 
! Microsoft Dynamics 365, Enterprise edition Qualified Offer From SA 
[ Microsoft Dynamics 365, Enterprise edition Qualified Offer Add-on 

! . . 
i Microsoft Dynamics 365, Business edition Qualified Offer 
i Microsoft Dynamics 365, Business edition Qualified Offer From SA 
i Microsoft Dynamics 365, Business edition Qualified Offer Add-on 

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamics Marketing and Parature, from 
Microsoft subscriptions prior to November l, 2016 under a current Enrollment may renew their subscriptions In any subsequent Enrollment signed 
prior to July 1, 2017. 

2.7 Microsoft Dynamics 365 Plan 2, Enterprise edition for Government 
Microsoft Dynamics 365 for Operations ls not available In Microsoft 365 Plan 2, Enterprise edition for Government. 

Table of Contents/ Glossarv /Incle• 

Office 365 Services 

Office 365 Applications 

1. Program Availability 

nll1n• :u;~; 1111,111"" 

Oll1t.t• 3fi'> l'wl'im (ll\t'I ~.l) 

Olftw :ll•'> P1nl'lll\ [ fOIH VI (llw1 ~q 

. VI"" Pro fm llfflw .l!o'1 

V1•,10 P1 n 1111 !Jlllri• \(o', Atltl 1111 (1Jw1 ~I) 

Vl\IO PIO 1111 Olflt I' .111'> I 11>ln V\ (ll\C'I ~l) 

2. Product Conditions 

-- •..• 
J wm• 11111 ?IMMW ... .... 

1
_T_e_r_n_is_o_r_se_r_v_lc_e:_o_s_r __________ -t_Product Pool: llppltc ;1ltll!!_' _______ ·-------1-E_x_te_n_d_ed_Te_r_m..,.E_ll_g_ib_le_:_V_1,_10_1_•1_o_f,_11_l_lf_f11_1_• ._11_1'1---1 

1
_M..,....IP._,1_Ql_l•_11_11_11 .... gl_1l_•.:_N_./_fl __________ --t_P_re_r_:3ui~lte I 10111 ~.f\ IJ•,1•1 _•,1_____ l'1t>11111llt•11:>: N/A 

1_<_;\_11,_1f_1fl_r._<1_u_.,_N_l_•_1>_111"'""11_l1_111_1·..:..N..:../_ll ______ ,_-1_Re~.<:lj.':'!1_El_i_!l~'.':.~~~-- .. Reduction Eligible (SCE) v1,111 [1111 fn1 Ofh11• lh'1 

Student Use Benefit Y1•\ True-Up Eligible Alf ··----·--··- ~-·---_ _.... _________________ _, 

2.1 Purchase Eligibility for Office 365 Applications From SA User Sls 
from SA Usl!r SL\ m11y ba purchucd Instead of SA for fully pnid, porpotunl Licenses with actlvo SA for tho QualifylnB Produds In the tabla bolow. 
From SA Usor SL m11y nbo be purchased tnstoad of Subscription Llce1uos for the Products bolow If tho Subscription Llconso was purchnsod nt lenst 
throo ears rlor to tho urchnso of tho rromS_A_User SL. 

Of1111• l'111l1•1•,11m.1l l'h11 

V111011111f1•\\lon.1I 

2.2 Add-on User Sls Qualifying Licenses 
Ench Qunllfylng llcrimo mmt hnvo ncllvo SA. 

V1.-.11•l'1,,fl' 1,•.1111t.tl 

V1•.c11'.l.1111f.111t 
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2.3 Media Eligibility for Office 365 Pro Plus with Windows To Go Rights 
If a user to whom Customer has assigned .art Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of installing a copy 
of the software provided with Office 365 Pro Plus on qne of the five permitted devices pursuant to the terms of service for Office 365 ProPlus, that 
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2) use the Office 
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer's Office 365 ProPlus subscription it must uninstall 
Office Professional Plus 2013 software from the USB drive. 

2.4 Campus and Schoof Agreement, Enrollment for Education Solutions and Open Value Subscriptions - Education Solutions 
If Customer is an Institution as described in the Campus and School Agreement and subscribes to Office 365 ProPlus User SL, It must purchase a 
License for each Qualified User In the Institution's organization. If Institution signs up for Student Option for Office 365 ProPlus User SL, it must 
purchase a License for each Student In the Organization. 

Institutions with Office 365 ProPlus User Sls assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access 
lab or library within the Institution's Organization. Use of the software ls otherwise subject to the License terms for Office Professional Plus 2016. 

Institutions with Office Professional Plus Software Assurance assigned to all faculty and staff are eligible to acquire Llc.enses for Office 365 ProPlus 
for all faculty and staff part of Institution's organization at no additional cost to Institution. Licenses acquired at no cost through this offer may not 
be counted toward satisfaction of Institution's minimum order requirements. 

2.5 Office Multi Language Pack 
Customers with Office 365 Application subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying Ofrlce 365 subscription. The right to use the Office Multi language Pack 
expires upon the expiration of rights under the qualifying Office 365 Application. 

2.6 Office Online 
If Customer has a License for Office 365 Proi>lus, then Customer may use Office Online services, Each of Customer's Licensed Users of Office 365 
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePolnt Online or OneDrlve 
for Business. 

2.7 Open Value Subscription Migration Period 
For each unit of Office 365 ProPlus, Midslze Business, Enterprise E3·E5, or Education E3-E5 User Sls customer activates on or before the expiration 
of their Open Value Subscription agreement (the "Expiration Date"), Customer may continue to use the copy of Office Standard or Professional Plus 
licensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expiration Date. Use of Office Standard or 
Office Professional Plus during this period Is subject to the Use Rights effective on lhe Expiration Date. 

2.8 Deployment Rights for Visio Professional 2016 
Each Office 2016 user or each user licensed to Install Office Profosslonal Plus under the Secure Productive Enterprise From SA User SL section with 
a subscription for Vlslo Pro for Office 365 may Install and use a single copy of Vlslo Professional 2016 software on the device on which Office 2016 is 
Installed. 

Office 365 Suites 

1. Program Availability 
Onhne Services Potnl OL S/S+ MPSA 

Offtc ,, lh'• lht\t111•'' I \\l't1ll.1h 

Olft<1• lh11lhl\lll<'"1'1<'111111111 

Ofh<1• lh'• I clw .111011 fllw1 \I) 

Of(u •• 111'1 I dur.111011I11 (llw1 ~1 l 
Ollie,. 11111 I cf11111l1011I11 Acid 11111111<'1 \l I 
OHtct• lh'1I11l1•q111\l• f I (ll11•1 '.I) 

OlhH• ll111I11tc•lflll\1• I 11111111 'o/1 (tlwr \I) 

Otl111• lh'• I t1ll'lfllt\I' I I (1111·1 \I) 
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Ofltct• ll111I11l<'lflll'.I' I '1 (11'.l't '•I) 

O!ltt 1• 1f111I11h•11111w I'• I 111111 111\ (lllt•I '.I) 

Olht1• 11.•. I tlll'lllll\I' I I. I I Atl<I Oii (llwr .,, , 
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Office 365 Enterprise E4 Add-on (User SL) 

Office 365 Enterprise ES Add-on {User SL) _ 

Office 365 Enterprise E3 without ProPlus Add-on (Us~r SL) 

Office 365 Enterprise E4 witho~~ ProPlus Add-on (User SL) 

Office 365 Enterprise Kl (User SL) 

Office 365 Midsize Business (User SL) 

2. Product Conditions 

1 

1 

Terms of Service: OST Product Pool: All Application and Server (El and Kl 
Server only), MPSA- All Application only 

Ml3rnt1011 mrihts: N/A l'l'<!l'equisitq: N/A 

Qualified LJ,er Exemption: K only Reduclion Eligible: Enterprise, Government, K 

Student U~e lle11dll: N/A True-Up Eligible: Enterprise, Government, K 

2.1 United States Government Community Cloud Service 

60 

Extended Tem1 Eligible: Enterprise, Government, K 

i'rniw.\llons: N/A 

Reduction Eligible (SCE): Kl 

For Office 365 Suites Identified above In Program Availability as UC, refer to the program availabHlty table for each suite component to find Which 
components are UC services. 

2.2 Campus and School Acquisitions 
Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non­
Institution-wide basis. If additional User Sls are required to access Office 365 Suites mid-term, Institution must submit an order for such Licenses. 
When licensing Office 365 Add-on, the corresponding qualifying License must be licensed under the same Enrollment. When placing anniversary 
orders, Institution may order fewer Llcenses for Onllne Services than the quantity of Institution's lnltlal order as long as the anniversary order 
meets the minimum requirements for Platform Online Services as set forth In Customer's volume licensing agreement. 

2.3 No cost Office 365 ProPlus Student Licensing Based on Faculty/Staff Coverage 
Provided an Institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Starr In Its defined Organization under an Open 
Value Subscription Agreement for Education Solutions or a Campus and School Agreement Enrollment for Education Solutions, Institution Is eligible 
to acquire Licenses for Office 365 ProPlus for all students enrolled In any educational lnstltu'tlon that Is part of Institution's defined Organization, 
whether on a full-time or part-time basis, at no addltlonal cost to lnslltutlon. Licenses acquired al no cost through this offer may not be counted 
toward satisfaction of Institution's minimum order requirements. 

2.4 Campus and School Lab or Library Use 
Refer Office 365 Pro Plus Product Entry for of for to use Office Professional Plus 2016 software on any open access la!> or library within the 
lnstllutlon's Organization for Institutions with Office 365 ProPlus User Sls assigned to all faculty and staff. 

2.5 Add-on User Sls Qualifying Licenses 
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- Office 365 Enterprise & Government E32 or E44 without ProPlus Add-ons 

Office Professlonal.Plus1 - Office 365 Midsize Business Add-on2
•
3 

- Office 365 Enterprise E3 Add-on'" 
- Office 365 Education ES Add-on 

11E9ch Qu(J/ifylng license must have active SA 
2rhese are the only offerings available to Open Value and Open Value Subscription customers. 
3This Add,on User Sl may only be purchased under an Open Value (Organization Wide) or Open Value Subscript/on agreement. 
40nly Government customers as defined in customer's volume licensing agreement may purchase this Add-on User SL. 

61 

Add-oo User SLs (other than the Office 365 Mldslze Business Add-on) have access rights equivalent to the Qualifying License, and permit the 
licensed user to access the same functionality of Customer's corresponding on-premises server Products as the Qualifying license from any device. 

2.6 Purchase Restrictions 
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-on User .Sls for users or devices added to an Enterprise Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (I.e., In advance of the acquisition of the Qualifying Licenses), subJe<:t to the same limitation of one 
Add-on User SL per qualifying License (or set of Qualifying Licenses). 

2.7 Volume Licensing Program Terms 
Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User SLs. 

2.8 Purchase eligibility for Office 365 From SA User Sls 
From SA User Sls may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying P(oducts In the table below. 
From SA User SL may also be purchased instead of Subscription Licenses for the Qualifying Products below If the Subscription License was 

urchased at least three years rlor to the purchase of the From SA User SL .... _..,.mmm .... _ 
Core C/\t Suite Office 3f>5 (Enlr.rprlM• EI & Governrne.111 EI) From s111 Core C/\I. !lrldtte for Oflicr. 3G5 1 ' 

Oflirn Pr ofossion.11 Pim and Core C/\l SuilC' Oflic1! 3r,~, (Enterprise [3, [5 & Government (3, E4} Core C/\L !lrldfll~ for Oiiier. 3r,51 • 
from Sii' 

OffiCC' l'rofosMon.11 Plus <md EnlC'fllJ ht• C/\t Slllle OffltC' 3f>5 ([nlm pr ht• D, I. 5 & Gov<'rnn11•nl U, [4) 
f torn Sii' 

I Available for purchase at e11rollment an11lversary or beal11nl11g of a new enrollment term only. 
1Requ/red for Purchase at enrollment anniversary only. 
JPurchase not required for users also licensed wit/I Enterprise Moblllty +Security. 

fnlerprlse C/\l llridge for Ofhc<' 3f>'/' 

At their neKt Enrollment renewal, customers who have licensed Office 365 suite subscriptions prior to August 1, 2014 under a current Enrollment 
may purchase corresponding From SA User Sls to license all respective Office 365 users Including those users added during the remainder of their 
current Enrollment term. · 

2.9 From SA User Sls purchases 
No more them one From SA Usar SL may be purchased for each per device Quallfylng license In section 2.8. As a one•tlme exception for devices 
assigned Qualllylns licenses that are used by morn than one user, Customer may purchase a From SA User SL for each of those users, but only If It 
purchases a From SA User Sl for 1111 users of nll llccnsod Quallltod Device. 

2.10 SA Benefits for Office 365 From SA User Sls 
Office 365(tntcrprlrnE1, E3, E5 and Govl!rnment E 1, E3, Ell} From SA UserSLs provide tho same SA Oeneflts as the Qualifylns Products In section 
2.B above. 

2.11 Office 365 Enterprise Kl 
Olflcc 365 Enterprise K 1 Is lorrnerly known as Ouslr1oss Productivity Online Ooskless Suite (OPOS Desklo~s). Cuslomurs In OrazU and Chllu 
purchasing Offtcu 365 Entorprlsll Kl wlll ()(} provlslonud on OPOS Oosklcm. Those customers nrny ml(lrnto to Office 365 Elltor1>rlse Kl. 

2.12 Office Multi language Pack 
Cus\~mo.rs with Office 365 Suite that Include Office 365 ProPlus may mo the latest vurston of tho Office Mul!l Lnnnuaao Pack with coplos of dosktop 
np11llcltt1ons sortw11ro they Me 11ormlllod to uso undor their qunlllylna Ofllco 36S Suite. 

2.13 Office 365 Midslze Business Product Key Redemption 
Olflcc 365 Mlchlto Omltrnu Ii nvnll11blo until So11tombor 30, 2015, aflor which unrocluontocl ~ubmlptionrnuiy ho inod for a succimor product. 
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Office 365 Advanced Security Management 

1. Program Availability 
Online Services Point Ol SZS+ 

OHice 365 Advanced Security Management (User SL) 1 -- ,,,. 
IEE iiliEiiliiiiiiiiiiiHi•iiiWIMWiiiiii 

OV/OVS EA/EAS OV5-ES EES 

2. Product Conditions 
Tei ms of Service: OST Product Pool: Application Extended Term Eligible: All 

Mltirallon Hlghls: N//\ fi1wcquhllo: N/A Prori1otlon1: N//\ 

Ouailfted User Exempl'ion: All Reduction Eligible: All Reduction Eligible (SCE): All 

Student Use Benefit: All True-Up Eligible: All 

Table of ContenlS /Glossary/ Index 

Microsoft MyAnalytics 

1. Program Availability 
Onhm: Services 

Microsoft My/\nalyllcs (User SL) 

2. Product Conditions 
Terms of Service: OST Product Poo1: Server rxlC'nifi,r1 form Ulclblc~: M//\ 

Mlu1 .illon Hlchts: N//\ l'r<,11.·quhitc.~: N//\ l'ro111ollon": N//\ 
Qualified User Exemption: All Reduction Eligible: /\II R~dullloll [111:iblc {'>Ctl: N/A 

SIUilf'nl U~P lkn"1it: N//\ True-Up Eligible: All 

Office 365 Advanced Compliance 

1. Program Avallablllty 
Online Services 

C lff1t" H111 Adv.nu t•tl C:omph.mr 1• (1111•1 ~11 · 

2. Product Conditions 
Term~ ofServlce: OST Product Pool. ~l'IVl'I 

f'I Uff!Olli)IW fl/1\ 

,__o_u_a_li_fi_e_d_U_s_e_r_Ex_e_m_p_t_lo_n_._A_ll _________ _,_R_e_ductic:_n_~~~il:Jl_:_All Reduction Eligible (SCE): /\II 

1_•_,1_w..;.l•_.·r_1t_t_h_~_n_c_·1_1\·_fi_t :_l~~/_1, _________ __. i:_r_u_e-Up_EH_g1.ble:~. _________ ..... ~---~-----'--------------------' 

Exchange Online 

1. Program Avallablllty 
Onhn•~ Si:rvtces Poml Ol 5/5+ MPSA 

I •t h,111111• c 111h111• l'l,m I (11-.1·1 '•I I 
I K• fl,11111•· < lnh1u• l'l.111 I A1M on (tl\1•1 \I I 
':1 h,11111" <111h111> l'l,111 IA 1111 Atuom1 (llll'I '•I) 

I Kth.11111•· ''"'""' l'l,111 I (Cl•.••I .,, , 

t ., h.111w• 1111t1111• f.111'.\ (0""1 '•1 J 
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Exchange Online Archiving for Exchange Online {User SL) 

Exchange Online Archlving for Exchange Server (User SL) 

Exchang~ Online Pr.otectio.n \User SL) 

Ofhce 365 Advanced Threat Protection (User SL) 

Office 365 Threa.t Intelligence (User SL) 

Import Service for Office 365 

2. Product Conditions 

1 
1 

forms of Service: Q~I Product Pool: Server 

Migration Rights: Product tnL:_.~Aarcb 2014 Prerequisite: N/A 
(Exchange Hosted Archive) 

Qu~llfied User Exemption; K only Reduction Eligible: All 

Studcml Use llenefH: M/A True-Up Eligible: All 

2.1 Exchange Online Archiving for Exchange Server 

63 

EJ<tended Term Eligible: All (except Encryption) 

l'romot1011s: N/A 

Reduction Eligible (SCE); All 

Exchange Online Archiving for Exchange Server Is a successor Online Service to Exchange Hosted Archive. 

2.2 Exchange Online Archiving for Exchange Server A 
Academic Institutions under Enrollment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for 
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Online Archiving 
for Exchange Server A User Sls for all users covered within their Organization-Wide count and Student count. 

2.3 Prerequisite: Add-on User Sls 
Refer to Add-on User Sls In Office 365 Suites for Information on Add-ons. 

OneDrive for Business 

1. Program Availability 
Onhne Services Point 

_0'!"1>~1v1• for .1!~~1~11·~' Pl.111. l. (lJ1t•r_ St)_. 

Otll'illlV<! fOI 11\1\llll'\1 l'l.m / (lhl't ~I) 

2. Product. Conditions 
Terms of Service: OST 

M1i11nt1011 Bight~: NIA 
((u,1l1IJ1'!d lhor Cxtll11pl1011: N/1\ 

~;tud1·11t 1J1;0 Lh"lll~IH: N/I\ 

Project Online 

1. Program Availability 
Online Services 

l'IOjl't t 01111111' I ll<'lllf.lh (lh1•1 \I) 

Product Pool: St•1v1•r 

l'11>rt!((t1i1lle: M/I\ 

!\eduction Eligible: All 

rrue-Up Eligible: All 
-------· ---·-·-··-·-·-~----· 

1'1t1j•'< I 1l11i11w I_ '.11•1111.11'. flil1f on (111<'1 \0 . 
1•1111•'< I ll11h1u• l'rnll'\11011.11 (1111'1 "t I 
1•11111•1t111111111· t1rol1•\11r111.1l i\11t1111111111·1 •,1 I 
1•w11•11111111111• l'111r1•\ltu11o1l I ro111 '•" (th1•1 \I J 

f110jl'Cl(lttlllll'f'll'llllti111(lh1•l '1I) 

• •• 
l1flljl'I I ( l11h1w 1'14!111111111 Athl on (lh1•1 \I) 

1111111•1 I Onluw l'1<'fn111111I111111 1.1\ (lll1•r "'' 

lnttndtirtlnn license Terms Software Online Servlcis 
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----------------------
2. Product Conditions 
Terms of Service: OST Product Pool: Server, MPSA - All Application only Extended Term Eligible: All 

Mlgralion Rights: N/A Preroqubile: N/A Promotions: N/A 

(~uallfied User Er.emption: N//\. Reduction Eligible: All Reduction Eligible (SCE): All 

Student Use Benefit: N/A True-Up Eligible: All 

2.1 Purchase Eligibility for Project Online From SA User Sl.s 
From SA User Sls may be purchased instead of SA for fully paid, perpetual licenses with active SA for the Qualifying Products in the table below. 
From SA User SL may also be purchased Instead of Subscription Licenses for the Products below If the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL The from SA User Sls are only available for purchase at enrollment anniversary or 
be innln of a new enrollment term. 

Project Professional 

Project Server CAL 

2.2 Add-c:in User Sls Qualifying Licenses 
Each Qualifying License must have active SA. 

Project Online Professional From SA 
Project Online Premium From SA 

Project Online Professional From SA 
Project Online Premium From SA 

Quallfytog llce11se(s) Add-on Usi:r SL ~ , = ~~ 

[Project Professional 

I ! Pr ojecl Standard 

I 
i Pr ojecl Ser vr.r Cl\l. 

2.3 Office Multi Language Pack 

, Project Online Professional Add-011 to Project Professional 
'.Project Online Pr!!miurn /\dd-on to 1'1o)r.cl Prolesslon.11 

ProjP.ct Online Professional /\dd-on lo Projr.cl Standard 
Project Online Premium Add-on to Projr.cl Standard 

Project Online Essenltab /\dd,011 lo Project Cf\t 
'Project Onlrnc> Profes~lonal /\dd-on to Project CAI 
Pwjl•ct Online l'remllun /\dd-on to 1'1o)<•cl CAL 

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multi Language Pack 
with copies of desktop appllcallons software they are permitted to use under their quallfylng subscription. The right to use the Office Multi 
Language Pack expires upon the expiration of rights under the qualifying subscription. 

2.4 Deployment Rights for Project Professional 2016 
Each Office 2016 user or each user licensed to Install Olllce Professional Plus under the Secure Productive Enterprise From SA User SL section with 
a subscription for Project Online Professional or Project Online Premium may Install and use a single copy of Project Professional 2016 software on 
the device on which Office Is Installed. 

2.5 Project Online and Project Pro for Office 365 Product Key Redemption 
Project Online and Project Pro for Office 365 subscriptions llcemed through Open, Open Value, or Open Value Subscription agreament~ may ba 
redeamed until December 3 ht, 2016, after which unredeemed subscriptions may be used for a successor product. 

SharePoint Online 

1, Program Avallablllty 
Online Services Porn! 01 

'.•!1!11<•1 111~nt 0111tn~·-l~l~1~1 I JI h~·! •,_1 ! 
.~!'-''!"1'01111_ lln)rn_" 1'111_11 J _flihl or1 (ll\l•r 'ol) 

~·h•t!~·l'o~1~1-~1~1!1!~'-'~~'!'_~_(~1_,~'! '•_I). ___________ _ 
Olhu• If•'• I kt1.1I1l1• '•l<H•lll<' I <.II (/\<Iii 1111 '.I) 

2. Product Conditions 
Terms of Service OST 

M1r.1,1l11•n Hlf.l•l': NIA 
Qualified User Exemption 1; only 

'.11nlr"1i llH- {\fpn(il' N/A 

MM 

-----------~ 

Product Pool '1r1wr 

P1<·1!·~111111r I~//\ 

Reduclion Eligible All 

True-Up Eligible /\II 
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S/S+ MPSA OV/OVS EA/EAS OVS ES EES 
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Ektended Term Ellgible /\II 

l'rui11ol111111, 11/A 
Reduction Eligible (SCE) /\Ii 

~; ,._ 
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2. 1 Prerequisite: Add-on User Sls 
Refer to Add-on User Sls in Office 365 Suites for information on Add-ons. 

2.2 SharePoint Online Plan 1 with Yammer and Share Point Online Pf an 2 with Yammer Key Redemption 
SharePolnt Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value 
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes 
either of those services. 

Skype for Business Online 

1. Program Availability 
Online Services Point OL 

Skyp~_for Business Online Plan I (User SL) 

Skyp.e for Business Online. Plan I /\dd·on (User S.l) 

Skype for Business Online Plan 2 (User SI.) 

Skyp~ for ~usiness Online Cloud POX (User SL) 

Skyp~ f_o.r.Ouslness Online PSTN Conforencing_(User sq 
.s~YP? for Ouslness ()nl~ne PSTN Calling (Us~r. SL)_ . 
Skype for Business PSlN Consumption (User SL) 

2. Product Conditions 
Terms of Service: OST 

MJiv.1t1on Hlnhts: N//\ 
011;111flt>d u~w rxompt1011: N/A 

)ludent \Jsc llentJlit: N/A 

2.1 Lync for Mac 2011 

Product Pool: Server 

P1e1oq11l'>lle: N//\ 
Reduction Eligible: All (<!xcept for Skype for lluslncss 
l'STN Comumpllon) 

True-Up Eligible: All (Pxcepl for Skype 101 Ouslncss 
PSIN Com11mption) 

Table of Contents/ Glossµr; / indH 

MPSA OV/OVS EA/F.AS OVHS 

Extended Term Eligible: All 

Promotions: N/A 
Reduction Eligible (SCE): /\II (except 5kyf>l' for llusliies\ 
PST N Consumption) 

Skype for Business Online Plan 1 and Plan 2 require the separate purchase and Installation of Skype for Business 2015 {or Lyne for Mac 2011) to 
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Skype for Business 
Online receive one licensed copy of Lyne for Mac 2011 at no cost with each trial or paid subscription License to Skype for Business Online. The 
software may only be used with Skype for Business Online, and all rights to use the software will terminate upon expiration of the underlying 
subscription License or migration to the next version of Skype for Business Online, whichever comes first. Customers may use the free Skype for 
Ouslness Basic 2015 client for their Windows-Based end users. 

2.2 Prerequisite: Add-on User Sls 
Hefer to Add·on User Sls In Office 365 Suites for Information on Add·ons. 

2,3 Skype for Business PSTN Consumption 
Skype for Business PSTN Consumption services require an lnltlal payment throuBh tho Office 365 Administration Portal. Microsoft wlll lnvolrn 
Cmtomer or Its reseller Immediately for each trnnsnctlon lndudlnB, If 11utomntlc rcplonlshmont Is enabled, each, time tho minimum balance Is 
reached. Any funds customer allocates to the Skypo for Bmlnoss PSlN Consumption services may be used for those services, and any such funds 
not usl!d within 12 months from tho dale of tho transaction will bo forfeited. 

USllBO chllfBOS wlll bu b1m1d on Microsoft's published rntos when tho sorvlcos nrn used. Skype for Business PSTN Consumption sorvicos aro 0Ko1111>t 
from fixed pricing, notwlthstnndlnB 11ny roforonco to fixed pricing under the 11ppllcnblc volume llconslng ngroomont. 

Table of Contents/ G!o,,ar'f /Index 

Table of Contents Introduction Onl!rt~ 5('rvlces 



Microsoft Volume Licensing Product Terms (Worldwide English, May 2017) 66 

Other Online Services 

Bing Maps 

1. Program Availability 

Bing Maps Enterprise Fee Monthly Subscription 25 

Mobile Asset Management Plat(orm Monthly Subscription 25 

Bln1fMaps Internal Website Usage tDOK Transactions Monthly 125 
Subscription 

Bing Maps Internal Website Usage SOOK (and higher} Transactions 200 
Month~y Subscription 

Bing Maps Known Per User Monthly Subscription 

Bing _fl:'.laps K1J0Wn SK Us_er. Monthly Subscrip_tion 200 

Bing _Maps Light Known s_oo User Monthly Submlplion 1 

Bing Maps light Known SK User Monthly Subscription 125 

Mobile Asset Mana(Jemcnt Per f\sset Monthly Subscriptions I 

Bing Maps Public Website Usage JODK Tr ansactlon Monthly SO 
Subscription 
B.ing Maps Public Webslle Usage SOOK (;ind higher) Transactions 200 
Monthly Submlptlon 

2. Product Conditions 
Terms of Service: OST Product Pool: Se1ve1 E•lt.1ndr.'ll TNm t:ll1iilill:': N/f\ 

Mlgralk•11 lllgh1,: N/A Prerequhlle: N/fl P1 omolit111s: N/A 

nuall!wd lJSl•f fxNnpllon: N/fl flNhKllon r11nlhk•: N/fl HedtlC\lon [linlhle (SC[): N/A 

'.>IUtfont I.he llt'.'m•lil: N/A 1111<:-t.Jp rll1:il1I~: M/I\ 

2.1 Billable Transactions 
Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to the number of Billable 
Transactions specified In the Product name. On either the enrollment or subscription expiration date, all purchased and unused Billable 
Transactions are forfeited. 

Table of Contents I Glossary/ Index 

Business Application Platform 

1. Program Avallablllty 
Onhne Set Viles Point Ol S/S+ MPS/\ OV/OVS EA/EA5 OVS-[S EES 

Mn 1 mofl I low f'l,111 I (u.,.., '•l I 
- -

MntO\ofl I low l'l.111) (llw1_ ~11 

Mu "''"II l'nw<'r f\pp' f'l,111 I (ll<'VI• t• .111tl ""'I '•1 l 
M111m11fl l'oW<'fAJll" l'l,111) (ll'.1'1 ~.t I 
M111n.,olt '.lr1 .. unl'l.111 I 

Muro"'" '.lf<'•lllll'l.111) 

Mu 1mnlt '.111 .. 1111 l'l.111) fltl1l 1111 

Mu1mofl '•lll'ollll'.tn1,111" 1\111111n(1.1Hlt11\I 

l'll\'11'11111'111 

l'ow1•1Ill1'111A 

2. Product Conditions 
Terms of Service OST 

M1P,ti1llf•l\IU1!i1t1.N/f\ 

Qualified User Exemption 11nYll'I (II l'fll 

1;1111l1•11t l h~1 ll1~111.d1i t~/A 

Table of Cont~~ 

MM 

Product Pool ••ttlvt 11 Extended Term Eligible llnw, l'owP1Ap1". •,1r ... 1111 

l'lcl1·111111.lh0 H/A i'tt•1nril11111•.: Ii/A 

Reduction Eligible All Reduction Eligible {SCEI f\11 

True-Up Eligible I low, 1'11w1•1 l\pJI\, '•" '"''" ·-
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Kaizala 

1. Program Availability 
Online Seivices 

Kaizala (User SL) 

2. Product Conditions 
Terms of Service: OST 

Miwntion l\lghls: N/f\ 

Qualified User [Xernptlon: N/f\ 

Student Use tlPm!fll: MIA 

2.1 Geographic Availability 

Kalzala Is only available In India. 

Microsoft Cloud App Security 

1. Program Availability 
Online Services 

Point OL M#M1$1MMl•lf6QMiiNIWitWMYW 

Product Pool: Application Extended form Ellgll>le: N/A 

Pr crequlslte: N/f\ Promotions: N/f\ 

!\eduction Eligible: All Reduction Eligible (SCE): All 

True-Up Eligible: All 

)ob le of Contents/ Glossa!Y /Index 
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2. Product Conditions 
Terms of Service: OST 

t ... 11gH11J(H) Hlglih: MIA 

Qualified User Exemption: /\II 

Student Use Benefit: /\II 
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Microsoft lntune 

1. Program Availability 
Online Services 
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2. Product Conditions 
Term' of Service OST 

Miiii 11111111 l\1~ht ': N/fl 

ff11ul!l11.,f llt.e•! I >.t11111Hlo11: N/11 

Student Use Benefit V1 1 ~ 
- - --- -· - ···-- --

Product Pool: Serw1 Extende<l Terrn Eligible: All 

Prerequisite: Op1•1,1llnm M.111.w•nwnl .mcl Sen11ity l'r11rnot1.;i11~: N/I\ 
Reduction Ellgible: All Reduction Eligible (SCE): All 

True-Up Eligible: /\II --
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True~Up Eligible /\II 
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1!1•1lm tu111 I f1111hl1• ('•' f I All 
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2.1 Microsoft lntune for EDU (Device SL) 
2.1.1 Avallabllfty 

68 

Microsoft lntune for EDU (Device SL) Is available only through the Microsoft Cloud Agreement (MCA). 

2.1.2 Term 
The term of the Microsoft lntune for EDU (Device SL) subscription ("lntune Device SL'') Is six years from the date of order. If an lntune Device 
SL extends beyond the expiration of the MCA under which the lntune Device SL was purchased, the terms of the MCA will survive as necessary 
for the duration of the lntune Device SL 

2.1.3 Reassignment 
The Microsoft lntune for EDU (Device SL) subscription may only be reassigned to a new device of the same model upon permanent hardware 
failure of the device the lntune Device SL was previously assigned to. 
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Microsoft Learning 

1. Program Availability 
Onhne Services 

M1c1osort Lea111111n 1ma(lilw Academv 
11~15~~111UlllRlll11'1!!1~~~~~= 

Mic1osofl I.earning MCI' I Exar\l Voucl1Ns (Services SI.) 

Mic! osoft lr.,1111lnll MCI' 30 Exam Vouchers (User SL) 7;, 

Mkro~ofl ll'.1r11l111t Ml A/MCI\ Certific,1llon 125 Exam Site lkense 125 
(Services St) 

Microsoft I ei1rnl1111 MOS/MCI: Ce111f1rnllon 125 lXilrn Site l.h:emn 17.~ 

(S<!rVlt<~' Sl) 
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2. Product Conditions 
Terms of Service: OST Product Pool; S1•1vo•r [xl1111do.d T~1111 lllHl1'lu: N/I\ 
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SIWl<'r•l \l:.r· lh•r1dll: N/11 l111r• \fp t llgll1IP: N/I\ 

2.1 Vouchers 
Vouchers are provided upon purchase and expire 12 months from date of purchase. 

2.2 Microsoft Office Specialist (MOS) Microsoft Technology Associate (MTA) and Microsoft Certification Educator (MCE) Exam Site License 
Customer must be a Certlport/Poarson VUE test center authorltecl to deliver MOS or MTA eKams under 11 site License. The site License will expire 
17. months from tho dato of purchase. Any undellvorecl exams nt tho end of the term are forfeited. Academic customers may only deliver site 
license exams to ttwlr luculty monibers and registered students. 
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Minecraft: Education Edition 

1. Program Availability 
Online Services Pomt OL S/St MPSA OV/OVS EA/I AS OVs-ES EES 

M111t•o1.1ll l1h11.1l11111ld1111111 --
2. Product Conditions 
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Z.1 Eligibility for No Charge Student Offering 
Institutions may acquire licenses of Minecraft: Education Edition at no charge for its students If it has purchased Licenses of the Minecraft: 
Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible for fulfilling any order 
requirements. 
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Glossary 

Attributes 
-----------------·--- ··~ -·--"--·- - ... 

Attributes are identified in the tables in each Product Entry, and indicate rights or conditions applicable to the Products. 

Additional Software: Software identified in the Us.e Rights for Server Products that Customer ls permitted to use on any device in conjunction with 
its use of server software. 
Client Access Requirement: Indicates whether or not a.Server Product requires CAls for access by users and devices. 

Disaster Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to Servers - Disaster Recovery 
Rights section of Appendix B - Software Assurance for deta.lls. 
Down Editions: Permitted lower editions corresponding to specified higher editions. Customer may use the permitted lower edition in place of .a 
licensed higher-level editfon, as permitted in the Universal License Terms. 
Extended Term Eligible: Online services that are eligible for an extended term as described in the Enterprise and Enterprise subscription licensing 
agreement. 
External User Access Requirement: Indicates specific license requirements or options for access by External Users, 
Fail-Over Rights: An SA benefit that allows Customer to run passive fall-over Instances of the Product In conjunction with software running on the 
Licensed Server, In anticipation of a fall-over event. Passive fall-over Instances may be run In either a separate OSE on the Licensed Server or on a 
different Server dedicated to Customer's use. Fall-Over Rights apply only If the number of licenses that otherwise would be required to run the 
passive fail-over Instances does not exceed the number of licenses required to run the corresponding production Instances. This SA benefit requires 
SA for the License Server and access license, If any · 
Government Community Cloud (U.S. only): Online Services that are available exclusively to the Community. Use Rights for government 
community cloud services are equivalent to those of their standard multi-tenant equivalents unless otherwise noted, Qualifying Online Services are 
offered as government community cloud services and non-government community cloud services. Customers may be provisioned as one or the 
other but not a mh< of both. Online Services designated as government comin1,mlty cloud may not be deployed In the same domain with specific 
non-government community cloud services. 
Included Technologies: Indicates other Microsoft components Included In a Product; refer to the .Included Technologies section of l.Jnlvers.al 
license Terms for details. 
license Mobility: Rights available to SA customers either to reassign licenses outside the standard tlmellnes or to use Products on multl·tenant 
servers outside their own datacenters; refer to license Mobility section of Appendix B - Software Assurance for details. 
License Terms: Terms and conditions governing deployment and. use of a Product. 
Migration Rights: Customer may be able to upgrade from prior versions of the software or other Products under special terms published In the 
Produ.ct Entry or Product List as Indicated. Customer may also have non-standar.d downgrade rights to use prior versions of the same or· other 
Products In place of the licensed version. 
Prerequisite: Indicates that certain addltlonal conditions must be met In order to purchase licenses for th!! Product. 
Prerequisite (SA): Indicates that certain additional conditions must be mqt In order to purchase SA coverage for the Product. 
Prior Version: Earlier v.erslons of Product and their Date Avaliable. 
Notices: Identifies the notices applicable for a Prod1,1ct; refer to the Notices section of the Universal License Terms for details. 
Online Subscription Program (OSP): 1'he Product Is available In an Online Subscription program. 
Product Pool: Indicates the grouping of Products that the Product belongs lo for the purposes of determining pricing discounts. 1'hore are three 
Product pool categories; Applicutlon, Smver and System. 
Product-Specific license Terms: Indicates that Producl-Spoclflc terms and conditions governing deployment and use of tho Product are Included 
below the Use Rights table. 
Promotions: Indicates thnt limited time offers 11pply to llrn Product as described In Appendix E - Promotions. 
Qualified User Exemption: Exemption appllcablo to users who nccoss Produch solely under one of these licenses. Thcso usors aro exompt from 
being counted os 11 Qualified User under Customor's volume liccnslng ngreomont, notwithstanding anything to the contrary In that nnreement. 
Reduction Eligible: An Onltnc So1vlce lor 11 customer thnt hns on r:ntcrprlsu Enrollmonl, Ei11urprtso Subscription f:nrollmonl, Microsoft Aturo 
Enrollmont or Enrollment for Educnllon Solutions cnn report 11 rnductlon In llcomos or Allocated Annual Commltmont. 
Reduction Eligible (SCE): Products for which 11 Snrv11r & Cloud Enrollment customer t11n report 11 ruducllon In nibmlpllon Urnnsos or future 
Allocated Annunl Commltrnnnl nftl!f 12 continuous month\. 
Roaming Rights: An SA bonofll that parmlts tho Primary User of 11 Licensed Device co1t11ln aCCl!U ond mo rlghh. The Primary User mny uso 11 

Qualifying Third Party Device lo (I) romololy ntco\s nnd llMl pormltl1!d lmlnnr.cs or copl11s of the soltwnrn running on Servers d11dlcnt11d to 
Cmtomor's mo, (11) lornlly uso n permitted lnltanrn or copy In 11 Virtual OSE, or (Ill) locnlly nwm a p!!rmlltod lnstnnco or copy ol lh<l mflwnro on 11 

usu drlvo vln Windows to Go, In e11ch tll\O \Olttly for work·rnl11tod pltrposns whllo tho user Is not on Cusiomm's promises. No othor uMir mnv mo 
Um softwnrn lHldN tho \11mt1 License at llm i.11mtt limo. On\plhranythlng to tho rnntrnry In Cmtomm's volunil't 1lccmlng 11gro11mcnt, Qunllfloil 
011sklop\ nnd Onvlco\ iJo not tnclud1111ny Qunllfyln11 Third PMIY Ottvlc1u from which Customor'~ U\ttl\ nu:nu nncl U\ll lho \oftwnru nnd 11ny (othor) 
C!tllttr pr Im product \(Jl11ly undm Ron ming HIQhh. 
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SA Equivalent Rights: Software SLs acquired under a Server and Cloud Enrollment or Microsoft Products and Services Agreement provide the same 
SA rights and benefits during the term of the Subscription as Licenses with SA coverage. 
Self Hosting: An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers-Self Hosted Applications section of 
Appendix B - Software Assurance for details. · 
SA Benefits Pool: Indicates the category of the Product for purpose~ of determining SA Benefits broadly applicable to that Product Pool, as llsted In 
in Appendix B - Software Assurance. 
Student Use Benefit: The option for Institutions that license a qualifying Product for their Organization-wide Count to license a Product for use by 
their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are Identified In the Product Entry. 
Such Student Licenses may not be counted toward minimum order requirements. · 
Suite: A Product that Is comprised of components that are also licensed separately. A suite Is licensed under a single license that Is assigned to a 
single user or device, and allows use of all of its components on the single device or by a single user to which It ls assigned. The components of the 
Suite may not be separated and used on separate devices or by separate users. 
True-Up Eligible: An Online Service subscription License that an Enterprise or Enterprise Subscription customer can order via the true-up or annual 
order process rather than monthly. 
UTD Discount: An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first 
year of their agreement If they have a License for the correspondlng qualifying Product. 

Cell Values 
Cell Values are used In the Program Avallablllty table In each of each Prqdtict Entry to Identify how the Product Is offered In each program. The 
volume licensing program agreements define these offering types. 

A= Addlttonal Product: The Product Is offered as an Additional Product. 
AO= Additional Product Orga!1ization Wide: The Product Is offered as an Additional Product orderable organlzatlon·wlde. 
E = Enterprise Product: The Product Is offered as an Enterprise Product, but not a desktop. 
ED= Education Desktop: The Product Is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAI. Suite under 
Enrollment for Education Solutions and Open Value Subscription - Education Solutions. 
EO = Enterprise Online Se1 vice: The Online Service Is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise 
Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge. 
OM =Open Minimum: Each License counts solely as 5 Licenses for purposes of the Initial order minimum In Open License and Open Value. 
OW= Organization-wide: Available under the Organization-wide option. 
P" Non-Organization Wide in Open Value: The Product Is offered on a non·Organlzallon Wide basis In Open Value. 
SD• School Desktop Platform Product: The Product Is offered as a school desktop platform product with either Enterprise CAl Suite or Core CAl 
Suite under Campus and School Agreement. An SD Is counted as three units. 
ST= Student Offering: The Product Is offered as a Student Offering and must be ordered for the full Student Count. 
SP n Server and Tools Product: The Product Is a server and tools product offered under the Server and Cloud Enrollment. 
UC" United States Government Community Cloud Service: The Online Service Is offered as a United States Government Community Cloud Service. 
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Column Headings 
Column i-loadlngs appMr In the Progrnm Aviltlabllity t11blc for oath Product Entry 11nd organize program avallablflty Information by program, 
off or Ins typo, points and avnlfablllty d11tcs. · 

DA• Date Available: Thtldatc 11 Product ls first ovnllnhle, doslgrHiled 11s month/yonr. for softw11ro, It Is tho olUllnr of tho dnte Microsoft makes 
llccmas 11v11llnblo for ordering or nvallablo for download from tho Volume l.lcan$lll8 Sor vices Cantor (VI.SC). 

EA/EAS • Enterprise Agreement and Enterprise Subscription Agreement: lncludo' Entorprl\o 11nd F.ntcrprlso Subscription Enrollments, Including tho 
Survor Cloud Cnroll111ant. 
EES •Enrollment for Education Solutions: Includes F.nrolllliont for Educ11t1on Solutlom nnd tho School i:nrotlrnont undor tho C11mpus 11nd School 
Agrnomonl (CASA). 
L • License: Point v11l110 duslsnntnd for tha soflwnrn llrnnsl! tndlcntod. If point valuo 1$ pnronthosls, thnt ll lho vnluo for CASA, 
L/SA •license and SA: Point valuo d1nlsnntcid when llconso nnd SI\ h offornd for 1>urch1uo ot tlm ~nm11 limo. 
MPSA •Microsoft Products and Services Agreement. 
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OL =Open License: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity, 
where available. 
av /OVS= Open Value and Open Value Subscription: Includes Open Value, Open Value Subscription, Open Value for Government, and Open Value 
Subscription for Government. 
OVS-ES= Open Value Subscription - Education Solutions. 
Point= The value assigned to a Product used to calculate the volume pricing level applicable to Customer's volume licensing agreement. 
SA= Software Assurance: Point value designated when SA Is offered for the software indicated. 
S/S+ =Select and Select Plus: Th ls also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for 
Government. 
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Definitions 
Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School 
Agreement, or Open Value Subscription - Education Solutions. . 
Add-on means a license that Is purchased In addition to (and associated with) a previously acquired Qualifying License (or set of Qualifying 
Licenses). An Add-on license Is assigned to a single Qualified User (as defined In Customer's Enrollment) or to the same Server or device as the 
Qualifying Ucense(s). For any Add-on User SL not appearing lndlvldually In OST, the license terms applicable to a full User SL for the same service 
apply. · 

Additive CAL means a CAL that must be used on conjunction with a base CAL. 
Additive EKternal Connector License means an External Connector license that must be used In conjunction with a base External Connector 
License. 
CAL means client access license, which may be assigned by user or device, as appropriate. A user CAL allows access to corresptmdlng version of the 
server software or earlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the 
server software or earlier versions of the server software from one device by any user. CALs allow access to server software running on Customer's 
Licensed Servers only. 
CAL Equivalent License means a User SL or External Connector License Identified In a Product's "Server Software Access" table, or a CAL suite or SL, 
as Identified In the CAI. Equivalent licenses Table, Appendix A, as applicable. A CAL suite Is a CAL Equivalent License only If Customer purchased the 
License after the Server Product's Date Available or If Customer had active SA coverage as of the Date Available. 
Client OSE means an OSE running a client operating system. 
Clustered HPC Application means a high performance computing applications that solves, In parallel, complex computational problems, or a set of 
closely related computational problems. Clustered HPC Applications divide a computationally complex problem Into a set of jobs and tasks which 
are coordinated by a Job scheduler, such as provided by Microsoft HPC Pack, or slmllar HPC mlddlcware, which distributes these In parallel across 
one or more computers opera ling within an HPC cluster. 
Cluster Node means a device that Is dedicated to runnlna Clustered HPC Applications or providing job scheduling servlces for Clustered HPC 
Applications. 
Core Factor means a numerical value associated with a specific Phys lea I Processor for purposes of determining the number of licenses required to 
license all of the Physical Cores on a Server. 
Cycle Harvesting Node means a device that Is not dodlcatod to running Clustered HPC Applications or job scheduling services for Clustered HPC 
Applications. 
External Connector License means a License assigned to a Server dedicated to Customer's use that permits access to the corrospondlng version of 
the servor softwmo or ciirllor versions of the server software by External Users. 
External Users means users that nm not olthor customer's or Its Afflli11tes' employcm, or Its or Its nfflllalcs' onsttc contractors or onsltc agents. 
Hardware Thread me11m either a Physical Core or a hyper·thrnnd In a Physical Processor. 
High Performance Computing (HPC) Workload means o worklo11d whom tho scrvor softwnre Is usod lo run 11 Cluster Node nnd Is used In 
conjunction with other rnftw1110 11s neccmuy to pl!rmlt socurlty, storngn, pcrlormanrn enlrnnccmont and systems m11n11acmwnt on o Cluster Node 
for the purpmc of supporting tho Clu:;tered HPC Applications. 
Hyper-V Container Is 11 fcaturo ol Windows Sc1v1H thnt 11t11!1cs 11 vlrtunl opcrntlng systum unvlronmont. E11ch llypcr·V Contolnor Is considered to be 
0110 Virtual OSE. 
Instance monm 11n lnu111n of ioftwllto th11t ls created by cxorntlna tho mftwilre's setup or lmt111f procedure or by dupllcallng nn existing Instance. 
License mn11n\ tho 1laht to downlcrnd, lmtnll, ncetm 11nd use n Product. 
Licensed Device mc.11u 11 1lnglo physical h11rdwnro systmn to which 11 llcomo I\ 11ulgnod. For purposes of this dnflnltlo11, 11. h11rdwnro partition or 
blMfo I\ con\ld!!llld to bn 11 \Of>IH nto dovlco. 
license Moblllty through Software Assurance Partner 111onns nn imtlty ldontlflttd nt http://www.microsoft.com/licensing/software­
assurance/llcense·mobllitv.aspx nnd nuthorlrnd by Mlcro\Oft to hmt cu1tom1m' 1oftwn111 on sharod \llfVOI\. 
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licensed Server means a single Server, dedicated to Customer's use, to which a Lk:ense is assigned. For purposes of this definition, a hardware 
partition or blade is considered to be a separate Server. 
Licensed User means the single person to whom a license ls assigned. 
Management License (ML) means a license that permits management of one or more OSEs by the corresponding version of the server software or 
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Management 
license. There are three types of Client Management Licenses: User, OSE and device. A User Management License permits management of any OSE 
accessed by one user; an OSE Management License permits management of one OSE accessed by any user; a device Management license (Core 
CAL or Enterprise CAL Suite) permits management of any OSE on one device. 
Management License Equivalent License means a User SL Identified In a Product's "Management license" table, or a CAL suite or SL, as Identified 
In the Management License Equivalent Licenses Table, Appendix A, as applicable. A CAL suite ls a Management license Equivalent License only If 
Customer purchased the license after the Server Products' Date Available or If Customer had active SA coverage as the Date Available. 
Managing an OSE means to solicit or receive data about, configure, or give Instructions to the hardware or software that Is directly or Indirectly 
associated with the OSE. It does not include discovering the presence of a device or OSE. 
Operating System Environment (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) 
operating system Instance which enables separate machine identity (primary computer name or similar unique identifier) or separate 
administrative rights, and Instances of applications, If any, configured to run on the operating system Instance or parts Identified above. A physical 
hardware system can have one Physical OSE and/or one or more Virtual OSEs. 
Physical Core means a core In a Physical Processor. 
Physical OSE means an OSE that Is configured to run directly on a physical hardware system. The operating system Instance used to run hardware 
vlrtuallzatlon software or to provide hardware vlrtualizatlon services Is considered part of the Physical OSE. 
Physical Processor means a processor In a physical hardware system. 
Premium Assurance Is an offering for certain Products that provides access to security updates and bulletins that Microsoft makes available after a 
Product version Is no longer covered by Extended Support. 
Primary User means the user who uses a Licensed Device more than 50% of the time In any 90 day period. 
Production Environment means any Physical or Virtual OSE running a production workload or accessing production data, or Physlcal OSE hosting 
one or more Virtual OSEs running production workloads or accessing production data. 
Qualifying Third Party Device means a device that Is not controlled, directly or Indirectly, by Customer or Its Affiliates (e.g., a third party's public 
kiosk). 
Running Instance means an Instance of software that Is loaded Into memory and for which one or more Instructions have been executed. 
(Customer "Runs an Instance" of software by loading It Into memory and executing one or more of Its Instructions.} Once running, an Instance Is 
considered to be running (whether or not Its Instructions continue to execute) until It ls removed from memory. 
SL means subscription License that allows access to software or a hosted service for a defined period of time. 
Server means a physical hardware system capable of running server software. 
Server Farm means a single data center or two data centers each physically located either In time zones not more than four hours apart, or within 
the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short·term basis. (EU Is European Union; EFTA Is 
European Free Trade Association). 
Step-up means a license purchased In addition to (and associated with) a previously acquired base licnnse. For any Step·up User SL not appearing 
Individually In the OST, the license terms applicable to the equivalent full User SL apply. 
Virtual Core means the unit of processing power In a virtual hardware system. A Virtual Core Is the virtual representation of one or more hardware 
threads. 
Virtual OSE means an OSE that Is configured to run on 11 virtual hardwMe system. 
Web Workload (also referred to os "Internet Web Solutions") ore publicly 11voilable web pages, websites, web ap111icatlons1 web services, nnd/or 
POP3 mall serving. For clarity, access to content, Information, nnd nppllcnllons served by the software within nn Internet Well Solution Is not 
llmltod to Customer's or Its 11ffill11tes' employees. 
Software In Internet Web Solutions Is used to run: 

web server softwnrc (for example, Microsoft Internet Information Services}, and rnanngemont or sowrlty agents (for cxnmple, the 
System Center Operations Monasor oeent); 
d11t11b11so onglno software (for ex11m1>lo, Microsoft SQl Server} solely to support tntornot Wob Solutions; or 
tho Domain Name System (DNS} sorvlco to provldo resolution of lntornot nnmos to IP addreuos as Ions M lhnt IS not tho solo function of 
that Instance of tho software. 

Windows Server Container Is n fonturo of Windows Smvor softwnro. 
Windows Software Components mcarn components of Windows softw111e included Inn Product. Microsoft .NET frnmowork, Microsoft Data 
Accou Components, PoworSholl softwnrn and rnrtnln .cllls rnlntod to Microsoft Build, Windows lclontlty foundntton, Windows llhrnrv for 
JAVAScrlpt, Oobaholri.dll, and Wob Doploy toclmoloalos nro all Windows Soltwnra Componcrlls. 
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Appendix A- CAL/ML Equivalent Licenses 
Rights to access server software running on Customer's Licensed Servers orto Manage OSEs are available under CAL suites and Online Services SLs. 
If a cell is shaded blue In a server's row, the CAL suite or SL In that column satisfies the License requirement for access to (or management of) that 
Server Product;s base or additive functions. CAL suites must be purchased after the Product's Date Available or have active SA coverage on such 
date to satisfy access requirements for the current version of the Server Product. 

Servers • 
Core CAL 

>111le Bndge B11dge 1\1 uice Budge 
0365 lntune 036S+lnlune Efvl~ 

Exchange Server 2016 Standard 

ful~ ····- - --,;dd1live -· -Exchange Server 2016 Enterprise 

Base ····- .. Additive ••• ---SharePolnt Server 2016 

Base ···-- .. --Additive ••• -Microsoft Audit and Control Management Server 2013 

Base ••• -Skype for Business Server 2015 ... 
!Jase ····-Additlve{lnt) •••• -
Additive (Ph) •• 

Windows MultlPolnt Server 2016 Premium (Academic only) 
Base 

Additive -----Windows Server 2016 Standard 
Base 

Additive 
(HM~) 

Additive 
(MIMI 

-----
Windows Server 2016 Dain Center 

Base ----· Additive 
(JIM\) 

Additive 

(MIMI 

Aclvancod lhronl Analvtlc1 2016 
Lv1anagement 

Sy1tom Conto1 Configuration Mnnago1 1606 
Management 

Mlcrornfl Dynamics 36!i.(On-promlm) 

Cust Service 

Field Service 

Proj. Service 
Automation 

Power Apps 

-- -- •• - - --- - ---- = ----- --- --- ---- -- -- -- -----••••• 
1111• ----1111•11 •••• --------------•• --Dperations -

Not•: Of/In~ 165 Cclurnt/011Cl111td O/flcc 165 NOll(JtO/lt Cl do 1101 sr1111/v tile L/crmr 1rq11l1rmrnt for orcru to {01 monoal'mr11t of} tltr f1rod11m 111 
I/tis tublr. I\ ltcl'11sr /m I/tr Co11• flll crm/ C11tr1p1lsl.' Cl\/ Su/le 111c/11clrs wltll acllvr SI\ rovrtllOI.' p1ovlclri 1tul1ts t'q11lvolt'11t to Svltrm Cr11tr1 Cnd(Jol11t 
l'totrft/0111606.1\ //crmr /01 t/1r. r11tr1pl/st' Cl\t. Suite IV/l/t ocllvt' !iA covirraat' provtclr.s t10/1ts rq11/volt!11t to Dalo l.ou P1rvr11tto11 rmd C11c/10nor 
011/111r 1'10/C'Cl/011. 
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Appendix B - Software Assuran.ce 

Purchasing Software Assurance 
There are three different levels of commitment Customer may select when purchasing SA, which may vary by program. Customer can: 

L Commit to attaching SA on all platform products. 
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), referred to as Software 

Assurance Membership (SAM). 
3. Purchase SA on lndlvldual Products without making any commitment to expanding SA to other Products. 

SA must be acquired at the time of acquiring the License or upon renewal of an existing SA term. Unless otherwise stated, only licenses for the 
latest version of a Product are eligible for SA. In the case of a transfer of perpetual Licenses, the transferee may acquire SA for such transferred 
Licenses within 30 days from the date of transfer and provided that the transferor maintained active SA for the licenses up until the date of 
transfer. 

75 

Customers may have the option to acquire SA for certain licenses purchased from the Retail channel (full packaged product) or from, an Original 
Equipment Manufacturer (OEM), as described In the table below. Under Open Value, this option applies only to non-Organlzatlon-wlde/Company­
wlde products. Under Enterprise Agreements, It applies only to Additional Products within 90 days from the date of purchase. Customers who 
ac ulre SA for OEM or retail licenses have the o tlon of Installing and using the Volume licensing software for the current version at any time. 

Applica\ion Pool N/A SA available only as outli1wd Applies to Open 1.lcensC?, MPSA, Select, Select Plus and non 

1-----'--'-----+---~-------1-b_el_o_w _______ ---l 01uanitation wide under Open v.1lue and Adclilional P1aducts 
SA available undN Ente1prlse An1eemenls. II does not apply lo Enterprise ServN Pool SA available 

Products under Op1>n Value and Enterprise Agreements. 

customers who acquire Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft office Standard 2016 in the Open License 
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase. 

Enterprise Agreement customers who transitioned to an Online Service or who purchased a From SA subscription license In lieu of renewing SA 
may reattach SA to a License at anniversary or renewal without purchasing a new license. SA must be ordered for that license for the remainder of 
the enrollment term. SA coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or 
renewal and may not be reattached to transferred Licenses. 

Tabie of Contents/ Glossary/ Index 

Renewing Software Assurance 
Renewing Coverage under the Same Agreement 
Terms for renewing SA under the same prosram asreement by which It was Initially ordared are contained Customer's volume licensing 
agreements. Customars may renew SA without the need to simultaneously order 11license11s Ions as the SA covcragl! has not expired. In addition, 
th!! following terms apply to specific programs as noted: 

Open License 
SA coverage ordcrnd under an Open.License authorlzntlon number ends upon expiration of that numbcr. To renew, Customer must submit a 
renewal order for SA within 90 days after their nuthorlrntlon numbN expiration date. 

Enterprise Agreement 
To renew SA covcrnso under tho snmu enrollment under 1111 Enterprlso Agrnomcnt, Custom!!r must sign 11 new 2011 or l11tur Enturprlse 
Enrollment .ond Agrnement (If they have not nlro11dy), and mmt submit 11 renownl order for SA (ns 11ppllcablo) for l} 1111 Entmprlse Products, 
Appllcntlon Pl11tforrn Products, Core lnfrnstructuro Products ond Addltlo1111l Products they wish to renew ond 2) ony Online Smvlccs, 
accounting for trnn\ltlo1u (If 11ppllc11bfo), 

Enrollment for Application Platform 
f:AP customers who hnvo provlm1sly doforrnd Licenses via SA f>rlor L SKU$ lllllS\ buyout their Licenses before thoy c1111 ronow Si\. 

Renewing Coverage from a Separate Agreement 
cu1tomor may ronow SA for nny Product If Cmtomor hns oht11lnod 11 porpolunt License 11ncl SA for that Product undnr a provlOU\ asrcomont In tho 
same Volume UrnrulnB Progrnrn, provided th11t l) Customer's now nsroomont onrolln11ml, or ordor (for MflSA) must bo offoctlvo no Inter thnn tho 
dny followlns tho dnlo of ox111111tlon of the provlom naroonwnt or onrollmont, and 2) tho SA ronewnl ordor 111u1t ho plilcod prior to tho ex11lrntlon of 
prior SA rnvorngll, union u1ch covorngo I\ holnl! ronowud from an Opun l.lrnmo Agroomont. In thnl cn\o, CU\\onum hnvo 90 days from tho 
oxplr 1111011 to 11lnco tho orclor. 
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Customer may also renew SA from one Volume Licensing program into a different Volume Licensing Program. For Enterprise Products originally 
purchased under a program with a company-wide coverage requirement, this exception applies only if the customer Is renewing SA into the MPSA 
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as long as coverage is 
renewed within 30 days (90 days If renewing from Open License program), customers will be deemed to have SA coverage during any period of 
time between when their expiring SA coverage lapsed and when the new coverage begins. 

Renewing Software Assurance Coverage for Client Access Licenses (CALs) and Client Management licenses (Mls) 
Transitioning between User and Device CALs: Customers renewing SA for CALs can switch between User and Device. This transition does not 
change the CAL edition (i.e. Standard to Enterprise). 
Transitioning between User and OSE Client Mls: Customers renewing SA for client Mls can switch between User and OSE. 

Table of Contents/ Glossary/ Index 

Migration License for Discontinued or End-of-Life Products 

"Qualifying License," as used here, refers to a License with SA coverage as of the date specified and for the Product identified in the product entry 
referencing this section. 
"Migration License," as used here, refers to rights granted In the Product Entry referencing this section. 

Unless stated otherwise In the Product Entry: 
Customer may upgrade to and use software under a Migration License In place of software covered by the Qualifying License. The 
Customer may not use software under both licenses simultaneously. 
Migration Licenses are granted on 1:1 for each of Customer's Qualifying Licenses. 
If Customer acquired perpetual rights to use software under a Quallfylng license, the rights to use software acquired under the Migration 
license are llkewlse perpetual; otherwise, rights acquired under a Migration license expire when the underlying Quallfylng License 
expires. 
Upon expiration of SA coverage on the Qualifying License, Customer may acquire SA for the same version and edition of the Product 
covered by the Migration License, without the need to first acquire separate new licenses. This option does not apply to customers 
buying licenses under subscription programs (e.g., Enterprise subscription Agreements or Open Value Subscription agreements). 
Customer may not transfer Migration Licenses separately from Qualifying Licenses. 
Subsequently acquired llcenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise 
Subscilption Agreement, Open Value Subscription or Enrollment for Education Solutions, as part of Customer's scheduled true-up process 
are also Quallfylng licenses for purposes of the llcense grant. Coverage for Products under subscription agreements must be continuous. 

Table of Contents/ Glmcsart /Index 

Software Assurance Benefits 

Most SA Benefits are available across each Product Pool, as described In the table below. Active SA for any qualifying Product qualifies Customer 
for the benefits shown In the table below. Some benefits are awarded based on Customer's SA spend on a given set of qualifying products within a 
pool. For these purposes, "SA spend" ls not literally customer's octual dollars spent, but Is an approKlmatlon of what customer has spent on SA 
covornsll for those Products under Its Select or Enterprise Enrollment, Select Plus registration or Open agreement (For eKnmple, SA only purchases 
and the SA component of l&SA purchnses). for cmtomors under subscription programs, It ls nn approximation of the totnl dollars customer has 
spent llcemlng those Products under Its enrollment or 11Brnmnent. Soflw11ro Assurance Membership ("SAM") Is required for some lwncflls. 
Customer's access nnd rlshts to use their SA benefits, gonorally eKplrns upon expiration of their SA coverage, unless otherwise notC!d below or In 
the Product Entries. The benefits are subject to change nnd mny bo dlscontlnuod at any time without notice. Avnllnblllly. of benefits var las by 
progrnm, region, fulflllmanl options nnd language. 

New V."rsion_Rights ___ . _ . ---™ .. ___ .. 

()f!lce_ O~lin:. ,<:'.Ifie_"_ Online Server 

Planning Services 

Enterprise_ Source Uce_nsing Pro~ _ 

_Enter prise_ Si~el~ading 

Windows 1hln PC ... 
Microso_ft _Desktop 08linm_alion Pack (MDOP) 

Windows Virtual Desktop _ _Access (VDA) 

Training Voud1ers 

E-learnlng 

Horne Use Prograrn 

24Y.7 Problem Resolution Support 
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E>:tended I lotFix Suppor 1. x x x 
Microsoft Oy1Jamit,J CuslornerSource x 
SteQ-UQ License x x 
System Center Global Service Monitor x 
Servers - DtSaster Recov~hls x 
License MolJ_ifily x 
Servers - Self Hosted Applications x 
Windows SA [Jer User Add-on Purchase Rights x 
Win_ggws to Go x 
Virtualirnlion f\jshls for Windows and Windows Embedded Desk~ x 

New Version Rights 
Customer may upgrade to the latest version of an available Product. If Customer acquires perpetual Licenses through SA, It may deploy new version 
upgrades for those Licenses after SA coverage has expired, but only to versions released during the active SA coverage. Use of the new version is 
subject to the License Terms for that version. 

Calculating Software Assurance Benefits Points 
Entitlements are calculated on a points-based system for the following benefits: 

Planning Services 
Training Vouchers 
24x7 Problem Resolution Support {Phone) In MPSA only 

Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points associated with 
qualifying products as listed In the following table. Points cannot be combined across agreements, enrollments, or Purchasing Accounts to qualify 
for additional points. Reduction of points as a result of returns and other billing adjustments, where allowed, may result In the loss of entitlements 
during the present or future entitlement periods. 
ft1ID@'llm1+11ne414441tu1q 
(office /\pplication l'ool l'roducts (includlnc Office sult<?S, Project Stilndilrd <llHi Profession.ii, Vlslo Stand<1rd and f'rofossional}, Windows Desktop i 1 
'Opcr;1linc System Ptoducts, M1cros0Jt Dynamics llX 1«11k CAI, M11:1osofl Dynilmlcs /\X Store Scrwr 1, Mrcrosofl Dynilmlts /\X runcllona1 C/\t1, ' 
' and Mtctosofl Dyn.111\lcs :iCi~ (On-premises) CJ\L 1 
I 

W111dow1 Sl'tVl'I s1.11Hl.11cl (J-p.1ck1 of Core Licenws}, Sysll'tn C~nl<'t Slilnd.ud SPrVPI M.111.11wmcnt l.icense (7-1Mch of Cori! l 1cenws} !i 

, Windows S1•rw1 [),1t,JCenl<•r !J·p.icks o{ Core licc1111'1!, Sy1tcrn Ct•n\<!r (1,1(,J((~lllt•r Server M.1r1o11ie11wnl llwme (2·pi1t:k1 ol Cure Ucemes) 

SUI Srrvrr Siami.ml ('(lttlnn, Wtndows Scrwr s1.md.ird edition, System Ct•lllm St.1nd.11d SrtV<!r M,JIJ.lf\l'llll'nl lict'llW (2-prowssor}, V1111.1l 
Sludm l'rnf1.•11tnn.1I Suh1crlplirm, Vr1u.1I Sludm TPsl Ptofcrnon,11 Sulmrlpl1r111, .incl M1nmnfl 1lyri.11111c1 /\X [nlt•rpllw CAI · 

501. SPrVl'f f Ill l'llll ilt' l'C ht 1011, SOI Sc•r vc•r llmllW\I lnldlill<'llct>, W111doW\ Ser vet [ ntcrpll\c ed11to11 nntf Vr\lr.tl St udtn l.nl m pr ill' Suhsc:i tpllon 

Ill 

25 

SClL ;,"Vl'r l},1(,1 C1,11l1~r <'dtlloll, 501 P.11,1!11•1 IJ,11.1 W.uehome, W1mlnW\ ;l'rVl'f IJ,1l.irc.•nlt•r rtl11Ju11, Mtuo1oll Dy11.111\lc\ AX ;1.mdo111I /'1 
Com1111•H" Cort' S1!rv1•r, .11111 Sy111'111 Ct•11lc.•1 70l l ll.1t.1u•11tc•r S1•rvl'1 M.m.111c•rnc•11t I i11•11w (J·proW\\OI} 

Not<1: For SQl.CAls, see the CAL Suites table In tll/s section 
1 For Microsoft Oynamlcs 365 for Sales on-premises CAL and Microsoft Dynamics 365 for Customer Service on-premises CAL, l points are awarded 

Office Online Services and Office Online Server 
Users of a device llconsed with tho qualifying applications may access office Online servkes and Office Online Sarver for editing documents from 
the Licensed Device, The Primary User of the Licensed Device mny access Office Online services and Office Online Server for ecll\lna documents 
from an davlco. 

Olltc" )l.1mlo11d 
Ol11n~ .1'1 nft•\11ori.1l l'lt" 
Orhe<• lot M.ir ;t,11ul,11d 

Offtc <' Orrhrlt' Im Olltu• ·u,•, 
< lfh1 t• I >rrltcl<' )l'IVC'r 

Users nil1st ulso be //censrd for Sl>arePolnt On//nr or 0-n-eD_r_/v_e_f_o_r n-1-1s_il_>c-ss'-,-),-Of-)S_t_o_a_C_Ct!_S_s_o_11-1c_e_O_n_l_/11_e_s_c1_v_lc-e.---------------

Planning Services 
Customers (other th11n thorn purchasing throuBh Ac11domlc Programs) with a Compnny-wldci commltmont or SAM In tho Appl!c1111on and Sorver 
Pools am ollalblo lor this bonoflt. The Planning Sorvlcos benefit provides quallfylnB cmtomors with pro-dotermlnf)d customlrnd smvlcc offerings. 

Qunllflod customers rotl)IVo 11 numbr.r of Phrnnlns Sorvlcos dnys barnd on thu number of SA llonoflt points from qu11llfylng llconsos. Tho number of 
da s Customer rncolvos for tho av111l11blo Plannln Services off or In s oro cornhlnad Into 11 ool or Pl11nnln Services d11 s. · · 

Ofl111• /\pplu .1ttc1111'1111l 1'1ucl11c I\ (1111 l11ch111t <>flu 1• IClllr•\, l'IOJPc I '.lo111el.11cl .1111l l'rol1•1111111.1I, V1110 «t.11uf.11cl .111d f1t0l1•111111MI}. Mu rm11fl 
llyti.11111e 1 /\X 1,1.,l 1 llt, Mtc tm11h llyu.1111111 /\X '.tort• '.1•1wr ',Mt< to1olt !Jy11o11C1111/\XI11111111111,11 flll ' •• 11111 M11 r111olt (ly11,11111l 1 II•" (On 

!1~~1!:~1c•~ <.~t' . .. . .. ·-·-··-- _ _ ____ _ 
\Cll '11•tvr•1 •,1.r111f.11d .. cl1t11111. Wtn1fow1 '.1•rvc•r •,t.rncl.ud 1•tlrtro11. Mu 1m11ll lly11.1111111 t llM ""1v1•1 JOI I 111ul M11 rm11ft (ly11.1111111 < llM 
'••'IVC't JOI'•· ~.y1lt•m I 1•1111'1 JO 11 '.httul.11il •,.,, v1•1 M,m.1111•111C'11l I 11 ' '""' (I 1u 0! 1'1\0l J, Vl\cr.il 11lu1f10 t•rnfc•1111111,1l 1.11h1c 1111tcc111 .• 1111! VC\lt.rl 
'.!<Hh.'_' lt•1l l1111!1•\\11111,1I '111h\l ttplioll, ,11111 M1r r11111ll Oy11.1111u I f\X I 11\l•lflll\I' C Ill 

license lei'ms. pnline- Servic..cs 

,., 



Microsoft Volume licensing Product Terms (Worldwide English, May ZOl 7) 78 

SQL Server Enterprise edition, SQL Server Business lntell'igence, Windows Server Enterprise edition and Visual Studio Enterprise so 
Subscription 

SQL Server Data Center edition, SQl Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AX Standard 75 
Commerce Core Server, and System Center 2012. Datacenter Server Management License (2-processor) 

Note: For SQL CALs, see the CAL Suites table in this section 
1 For Microsoft Dynamics 365 for Safes On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded 

The total points Customer is eligible for defines the Planning Services Days entitlements as shown below: 
OHlce Applications 2.00-499 71,999 73,999 -729,999 749,999 -799,999 -7199,999 -7399,999 -7599,999 600,000+ 
and/ or Server 
Licenses Points 

Office Planning 1 3 5 10 15 2.0 30 40 50 75 
Services Days 

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds in the first column below, Enterprise CAL Suite SA coverage 
counts as two (2) points toward the thresholds in the first column below: · 
CAL Sullas 200-3.999 -}9,999 -)99,999 ~299,999 -)599,999 -)600,000t 

Office Planning 1 3 ~ 7 10 12 
Ser ylces Days 

Customers may select from available Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affiliates. A list of avallable 
services can be found at http://www.microsoft.com/licenslng/software-assurance/planning-services-overview.aspx. 

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the 
avallable Scope of Work for each of the above service offerings. Upon request customers can also convert (and un-convert) unused Training . 
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days into one Planning Service Day, If they {I} are currently 
eligible for the Training Voucher benefit, (II) have activated their Training Voucher benefit, and (Ill) have at least 3 unclaimed training days from 
Training Voucher benefit avallable for conversion. 

Planning Services may be delivered to customer by qualified Microsoft Partners or Microsoft Affiliates. Services provided under vouchers 
are provided under an agreement between Customer and the Qualified Provider Customer can view the fist of Qualified Providers here: 
http://dlrectorv.partners.extranet.microsoft.com/psbproviders 
Planning Services engagements provide services that covers a pre-determined scope of work that result In a high level deployment plan; 
the actual deployment of the software cannot be Included. 
Planning Services vouchers can only be redeemed by the customer who qualified for the benefit. 
Planning Services vouchers may not be exchanged for cash, monies or other valuable considerations. 
Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer's Planning 
Services entitlement days. 
Voucher types may not be combined. Planning Serviees engagements must not exceed the maximum specified duration per engagement 
type. 
Vouchers are only valid with qualified Providers. for the specific service type for which the voucher Is being redeemed. 
Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the dale of voucher assignment, Independent of SA coverage explra{lon. All services must be 
delivered (voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverane expiration wlll return to the 
available Planning Smvlces pool of days, The tables ulmve show service days avallable based on a full 3-year enrollment or ugreemcnt. 
Customers who purchase SA coverage for one-year wlll receive one third of the stated number of mvlce days. Customers who purchase 
SA coverage for two-years wlll receive two thirds of the stated number of service days. 

Completed dellvernbles submltlocl by the Quallflcd Provider at the end of the engagement to Microsoft may be used by Microsoft for quality 
assuraf\co purposes and may be shared with Customer's Microsoft 11ccou111 team for that purposo. 

Enterprise Source Licensing Program 
cui.tomors with 10,000 or more lic!!m!!d desktops with SI\ covornge In the systems pool m11y he oliglblo to 11ccoss lo Mlcrmofl Windows sourc<' 
.codtJ for ln.tcrnal developmont 11nd rnppml. l\cndomlc progr111m nrc eligible for tho Mlcrosofl Research Sourco licensing l'rogrnm. 

Training Vouchers 
Cmtomcrs (olhor 1111111 thorn purchnslnR through l\c11dcm1lc Programs I with 11 co111panv·wldo commitment or SAM In lhe 11ppllc11t1on or systems 
Product pools aro allRlble for Microsoft Trnlnlng Vouclum srnntlng n spnclllc number of trnlnlns d11ys 11s dcmrlbed bolow . 
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SAM 15,000 - 29,999 110 days• 55 days• 

SAM 30,000-49,999 160 days• so days• 

SAM so,ocio - 99,999 250days+ 125 days• 

SAM 100,000-199,999 400 days* 200 days• 

SAM 200,000 - 399,999 600 days• 300 days• 

SAM 400,000 - 599,999 800 days• 400 days* 

SAM 600,000 + 1400 days• 700 days• 

*Number of days per eligible enrollrhent, agreement, or Purchasing Account 

Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner. 
Courses delivered In an accelerated format require voucher days equivalent to the number of course days for the course delivery set In 
the SATV Voucher Validation and Reservation System. · 
The voucher is only redeemable for days of Instructor-led training ·with qualified Microsoft Learning Partners on approved courses. 
Custom courses (other than accelerated delivery of approved courses, custom courses complied solely from approved courses or pre­
approved exceptions based on systems issues or pilot programs) are not eligible for coverage by these vouchers. 
Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course. 
Vouchers may only be redeemed by the Individual approved by the customer to use the voucher. 
Vouchers may not be exchanged for cash, monies or other valuable considerations. 
Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the date of voucher assignment. Vouchers that explre prior to SA coverage expiration wlll return to 
the available Training Voucher pool of days. 
One Training Voucher day Is equal to the equivalent of one training session day. 

• Vouchers may be used to reserve training with only one qualified Microsoft Learning Partner at a time. 
Reduction of the number of qualifying licenses for which SA ls acquired as a result of returns and other billing adjustments, where 
allowed, may lower Customer's Training Vouchers service level eligibility. 
The table abovE? shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage 
for one-year will receive one third of the stated number of training credits. Customers who purchase SA coverage for two-years will 
receive two thirds o~ the stated number of training credits. 

E-Learning 
This benefit varies by Applications, systems, and servers. Eligible customers will receive access to qualifying onllne learnlng/E·learnlng courses (for 
Applicatlons, Systems, and/or Servers) per qualifying enrollment/agreement. 

The maximum number of users for which a Customer may use the E·learnlng training Is equal to the number of licensed copies of qualifying 
products that Customer has enrolled In SA. custonrnrs must deslBnate one user for each qualifying license. Access cannot be transferred from one 
user.to another. 

Home Use Program 
Customer's employees, who are users of the licensed qualifying applications Identified In the table below may acquire a single License for the 
corresponding Home Use Program software, to be Installed on one device (either 11 PC or a Mac, specific to the software that Is purchased). 
Academic Select (without SAM), Academic Select Plus (without SAM), and /\cademlc Open programs are not ellglble for this benefit. 

Home Use licenses expire with termination of en1ploymcnt, termination or expiration of SA coverage for the copy of the corresponding desktop 
nppllcatlon tlJat employee uses at work, If the employee Is no longer a user of tho licensed copy of the software, or upon tho employee's 
Installation and use of any prior or later version of that desktop application pursuant to a Home Use Progn1m license. 

The terms of use for tha lloma Usn Program software are lrntwccn Microsoft 11nd Customer's employee 11nd arc accessed through tho Homo Use 
Program website. 

Microsoft assumes no rcsponslblllty for compliance with any cmploymont·boneflt, tax or reporting oblillallon that either Customer or IU 
om lo ces ma have. · · · 
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Skype for Business 2015 
Word 2010/2013/2016 
Visio Standard 2010/2013 /2016 Visio Professional 2016 HUP 
Vislo Professional 2010/2013/2016 

Project Standard :?010/2013/2016 Project Professional 2016 HUP 
Project Professional 2010/2013/2016 

For more Information, including information on the future availability of additional Home UseProgram software, refer to 
hctp://www.microsoft.com/licensinq. 
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Microsoft may terminate a customer's participation in the Home Use Program, Immediately and without notice, In connection with unauthorized 
access to or licensing through the Home Use Program website In connection with that customer's program code. 

24x7 Problem Resolution Support 
Customers (other than those purchasing throughJ\i:ademlc Programs) with SA coverage are eligible for 24x7 Problem Resolution Support. 

24x7 Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products. Microsoft 
will make reasonable efforts to assist customer with support requests In a manner consistent with Microsoft Product Support policies. Microsoft 
reserves the right to refuse unreasonable requests for support services, and may refer Customers to an additional service level agreement which 
may require an additional charge. 

Products that are currently In Mainstream Support as set forth In Microsoft's Support Llfecycle Polley are eligible for 24x7 Problem Resolution 
Support. Microsoft can add support for new Products or discontinue supportfor existing Products. Microsoft will notify customer If customer's 
Implementation of Microsoft products cannot be supported. If Customer does not modify the Implementation to make It effectively supportable 
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that Implementation. 

An assisted break-fix support request, also known as an lncldent,ls defined as a single support Issue and the reasonable effort needed to resolve It. 
A single support Issue Is a problem that cannot be broken down Into subordinate Issues. If a problem consists of subordinate Issues, each shall be 
considered a separate Incident. In certain situations, Microsoft may provide a modification to the commerclaUy available Microsoft Product 
software code to address specific critical problems ("Hotllx(es)") In response to an assisted break·flx support request. Hotflxes are designed to 
address customer's specific problems and are not regression tested. 

Phone Support Incident Awards for all programs except MPSA 
The number of permitted phone support Incidents varies by customer based upon their SA spend and payment option. SA-spend-based 
Incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enrollment, Select Plus registration, Open 
Val.ue Agreement or Open License Authorization number. Microsoft will award one Incident for each Server SA or CAL SA spend of at least 
$20,000. Microsoft will award one Incident for each systems Poof or Applications Pool SA spend of at least $200,000. The table below shows 
the approximate currency equivalents for SA-spend-based awards for agreements based In currencies other than USO. Due to the fluctuation 
of exchiln e rates, this table Is sub eel to chan e. 
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all 
languages in all regions. 

Phone Support Incidents Awards for MPSA 

The number of permitted phone support Incidents varies based upon Customer's SA benefits points earned. If Customer has SA coverage on at 
least one qualifying Server software Product, Customer Is entitled to a complimentary incident. The number of phone support incidents to 
which Customer Is entitled Is based on the total calculated points earned through Customer's Purchasing Account, as shown below (refer to 
the 'Calculating Software Assurance Benefits Points' section of this document for details of how SA Benefits points are calculated): 
Rimi ' Points per photl<l support incident 

Applications and Systems (combined) 2,000 

Server 400 

CAL 400 

Incidents are entitled over the term of the SA coverage and are available for use from the start of Customer's SA coverage, regardless of 
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the Incidents 
awarded and the· annui:il allotment. Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone 
Support Incidents may not be transferred between Purchasing Accounts, 

Access to local phone support Is available during business hours found on the website http://support.rnlcrosoft.com/gp/saphone. After-hours 
phone support may be provided through regional and International support centers. After-hours phone support can only be used to Initiate 
business critical support requests. Business hours are determined on a reglon-by-reglqn basis, Phone support assistance Is not available In all 
languages in all regions. 

Web-Based Incidents 
Customers (other than Academic Select License, Select Plus for AcMemlc, Academic Open llcE)nsE), Campus and School Agreement, Open 
Value Subscription - Education Solutions, and Open license) with Standard, Enterprise and Datacenter Editions of server software covered 
with SA have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support 
sites Is available 24 hours per day, 7 days a week, though responses will occur during Business Hours. Incidents Initiated via the Web then 
converted to phone resolution by Customer will count asalnst the available phone Incident balance upon resolution. Incidents Initiated via the 
Web then followed up via phone by Microsoft will not count against the available phone Incident balance If resolution continues on Web, 
email and other electronic means. 

SA Is required for both server software and related CALs for Web Support Incidents. Customers may only submit web-based Problem 
Resolution Suppe>rt requests on those licensed copies of server software covered with SA. 

Support Contacts 
The number of permitted support contacts varies by Volume licensing program and number cif licenses covered under SA, as shown below. 
Contacts must be named Individuals and can Include Individuals from outside Customer's organization, However, an organization, department 
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Customers business is substantially Effort during Business Hours only Responsive wit.hln one business day. 
functioning with minor or no 
impediments of services. 

1 Contact Microsoft represehtativefor local business hours. 
2 Microsoft may need to downgrade the severity level if Customer Is not able to provide adequate resources or responses to enable Microsoft 
to continue with problem resolution eff arts. 

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services 
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support Incidents (SA PRS Incidents, or "SAB") to Premier 
Problem Resolution Support (PRS) hours or Dedicated Support Engineer (DSE) hours (applicable for reactive support activities only). 

These services are for use consistent with their Premier Service plari at the time of transfer. The conversion is based on a local rate calculation 
that wllJ be provided by their Premier Account Team. customers may be required to purchase additional. Support Account Management hours 
before converting SA PRS Incidents. SA PRS Incidents that are converted to Premier are considered Prenile.r Problem Resolution Support hours 
ahd are subject to the Premier Services Description. Once .converted, Incidents cannot be returned to Customer's SA allowance. 

Additional Business Provisions 
SA spend may not be combined across Select or Enterprise enrollments, select Plus registrations, Purchasing Accounts, or Open Value 
Agreements to qualify for additional awards. Spending Within each enrollment, agreement, or Purchasing AcCQUnts will be used to determine 
the award for that enrollment, agreement, or Purchasing Accounts. · 

Reduction of SA Spend as a result of returns and othe(billlng adjustments, where allowed, may result In the loss of Support ellglblllty or Phone 
Incident awards during the present or future award periods. · · 

SCE Eligibility 
Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products In either the Application 
Platform or the CIS Suite and whc> have an active Premier Services Agreement are ellglble for Unlimited 24x7 Problem Resolution Support 
(PRS} Incidents. The two eligible SCE components quaflry separately for Unllnilfod 24><7 Problem Resolution Support. Products listed below, 
that are currently In Mainstream or Extended Support as set forth In Microsoft's Support llfecycle Policy In line with a customer's Premier 
contract, are Included In this benefit. 

The qualifying Application Platform Products are: 
• SQL Server (Standard, Standard Core, Enterprise Core1 Business lntelllgehte and Parallel Data Warehouse and CAls} 

BlzTalk Server (Standard, Enterprise, and Branch) 
OHlce SharePolnt Server 

Ttie nuallfylng products from the Core Infrastructure Component are: 
· CIS Sul\e Patl!center (Windows Server Datacenter and System Center batacentcr) 

CIS Suite Standard (Windows Server Standard and Sys.tern Centel' Standard) · 

The table below lists the SA spend threshold conver~lons for agreements based In currencies other than USD. Due to the fluctuat1011 of 
exchirn e rates, this table Is subject to change Without_ notice. . 
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Unlimited 24x7 PRS midstream, any Incident previously awarded based on SA spend and not consumed will be subtracted from Customer's 
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents. 

Parallel Dat<i Warehouse Eligibility 
Customers who acquire licenses for SQL Server Enterprise Edition, deploy Parallel Data Warehouse r'PDW") and have an active Premier 
Services Agreement are eligible for Unlimited 24x7 PRS Incidents, regardless of being enrolled in an SCE or their SCE spend. 
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Wliile all qualifying customers will receive an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage 
Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers are entitled to at least four authorized contacts plus one 
additional contact per every additional $125,000 of SA spend under their SCE or VL program (s) under which they purchased licenses for SQL 
ServefEnterprlse Edition, deploy PDW. For agreements In foreign currencies, eligible customers are entitled to at least four authorized 
contacts plus one additional contact for each Incremental SA spend amount equivalent to $125,000 of annual average SA spend In the 
applicable foreign currency. See table below: 

The following table applies to customers who have an SCE or have licenses for POW: 
Annual l\Verage SA spend ' f'erm1tted $UIJPO!t contacts 

. 
. 

$250,000. $374,999 4 

$375,000. $499,999 5 

$500,000. $624,999 6 

$625,000 - $749,999 7 

$750,000. $874,999 8 

The number of permitted support contacts for MPSA Is 8 regardless of SA spend. The Unlimited 24x7 PRS benefit only includes Prolllem 
Resolution Services. Any time spent by the Technical Account Manager (TAM) or the Designated Support Engineer (DSE) on the resolution of 
the Incident will be accounted for under Customer's Premier Services Agreement. 
Note: Customers currently llcensed for POW maintain this benefit as detailed In the June 2016 Product Terms. 

Extended HotFhc Support 
Extended Hotflx Support Is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the 
following programs: 
· Customers (other than those purchasing through Academic Programs) with SAM coverage for Applications Pool qualify for Extended 

l:lotflx Support for Appllcatlon pool products. · · 
customers (other than those purchasing through Academic Programs) with SAM coverage for Systems pool quailfy for Extended Hotflx 
support for ·windows desktop operating system and/or Windows Embedded operating system (wit!} SAM coverage on a Windows 
Embedded product). · · 
customers (other than those purchasing through Academic Programs) with SA on at least one server product qualify for E><tended Hotflx 
Support fo"rServer products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System 
Cenw, and Windows Server. 

Extended Motil>< Support Is a benefit for older software versions that have transitioned from Mainstream to Extended Support. for customers who 
have signed a Premier or Essential Support agreement, the annual fees for an E.xtended Support contract arc waived. customers arc still 
resporislbl<? for tho feer. for lndlvldual Hotflxes. 

Step-Up License Availability· 
The Stop·U1> license must ho acquired, and Is valid only when acquired, under the same volume Ucenslng agreement and onrolhnent (If any), under 
wlilch SI\ coveroBc for the qualifying product wns acquired. Customer's right to the use of software under a Ste1>·UpUconso Is conditioned on their 
having and retaining a License for the qualifying r>roduct. Customers' pcrpotual rights under tho Sto1>·Up 1.kel\si! supersede and replace tho 
undorlylng license for tho qualifying product. For morn details, refer to the Enterprise Edition~ llconsc Volume licensing Orlof: 
http://www.microsoft.com/1 icensing 
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Profossioriai Desktop Enterprise Desktop 
Project Standard Project Professional 
SQL Parallel Data Warehouse Core SQL Server Enterprise Core 
SQL Server Standard SQL Server Business Intelligence 
System Center Standard System Center Datacen.ter 
Vislo Standard Visio Professional 
Visual Studio Professional Subsaiption Visual Studio Enterprise Subscription 
Visual Studio Test Professional Subscription Visual Studio Enterprise subscription 
Windows Server Standard Windows Server Datacente·r 

Servers - Disaster Recovery Rights 
For each Instance of eligible server software Customer runs In a Physical OSE or Virtual OSE on a Licensed Server, it may temporarily run a backup 
Instance In a Physical OSE or Virtual OSE on either, another one of Its Servers dedicated to disaster recovery, or, for Instances of eligible software 
other than Windows Server, on Microsoft Azure Services, provided the backup Instance Is managed by Azure Site Recovery to Azure. The License 
Terms for the software and the following limitations apply to Customer's use of the backup Instance. 

The backup Instance can run only during the following exception periods: 
For brief periods of disaster recovery testing within one week every 90 days; 
During a disaster, while the production Server being recovered Is down; and 
Around the tlnie of a disaster, for a brief period, to assist In the transfer between the primary production server and the disaster recovery 
Server. 

In order to use the software under ~lsaster recovery rights, customer must comply with the following terms: 
• The OSE on the disaster recovery Server must not be running at any other times except as above. 

The OSE on the disaster recovery Server may not be In the same cluster as the production Server. 
other than backup Instances run on Microsoft Azure Services, Windows Server License Is not required for the disaster recovery Server If 
the following conditions are met: 
o The Myper-V role within Windows Server Is used to repllcate Virtual OS Es from the production Server at a primary site to a disaster 

recovery Server. 
o The disaster recovery Server may be used only to 

·run hardware vlrtuallzatlon software, such as Myper-V, 
• provide hardware vlrtualizatlon services, 
• n:m software agents to manage the hardware vlrtuallzatlon software, 
•serve as a destination for replication, 
.: receive replicated Virtual OSEs, test !allover, 
·await (allover of the Virtual OSEs, and 
- run disaster recovery workloads as described above. 

o The disaster recovery Server may not be used as 11 production Server. 
Use of the software backup Instance should comply with the License Terms for the software. 
Onte the disaster recovery process Is complete and the producllon Server Is recovered, the backup Instance must not be running at any 
other tlmcis eKcept those times allowed here. · · 
Maintain SA coverage for all CALs, External Connector licenses and Seiver Management Licenses under which lt accesses the backup 
lnstanc(J and manage the OSEs In which that software runs. 
customer's rlgh~ to run the backup Instances ends when customer's Soltware Assurance coverage ends. 

License Mobility 
License Mobility Across Server Farms 
Und.or License Mobility Across Sl!rvar Fnrms, Customar may rn1mlgn nny ol Its Licenses which are deslgnafod as having license Mobility and 
for which It hos SA to any of lh Licensed Servers located within tho some Server F;:irm as often os needed. Customer may olrn ro.uslgn these 
Licenses from one Server Farm to another, but not on 11 short·torm basis {I.e., not within 90 days of the last nHlgnmant). Products used lor 
SolHtostlng may bo used at the sllme limo under license Mobility Across Sorvor Faron rights. 

license Mobility through Software Assurance 
Under llconso Mobility Through Software Arnunm:o (SA), Customer m11y move Its licensed ~oftw11ro to shMod snrvors un(ler nny of Its Uconses 
which nro doslgn11tod in h11vlna License Mobility for whkh It h11s SA, subjoct to tho roqulromenh bolow. Produch med for SalHlosuna may bn 
used 111 the snmo limn undtir llrnruo Moblllty through SA rlghh, subject to tho !Imitations of thn Snlf.tlostlng llcnnsti Terms. 

Permitted Use: 

With l.IClllUt! Mobility through SA, Customer m11y: 
ltun Its llcnmod softwnrn on sh11rod sorvon; 
Amm that softw11ro undor acetm llcorues 11nd for which It hns SA, nnd undor lh User and Or.vice Sl.s thAt 11ormU 11cc11u to tho 
Produch; 
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Manage Its OS Es that it uses on shared servers; and/or 
Manage its OS Es that it uses on Its servers using software that It runs on shared servers. 

Requirements: 
To use License Mobility through SA, Customer must: 

Run its licensed software and manage Its OSEs on shared servers under the terms of Its volume licensing agreement; 
Deploy its Licenses only with Microsoft Azure Platform Services or qualified License Mobility through Software Assurance 
Partner; and 
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Complete and submit the license Mobility Validation form with each License Mobility through Software Assurance Partner who 
will run Its licensed software on their shared servers. 

Customer may move its licensed software from shared servers back to Its licensed Servers or to another party's shared servers, but not 
on a short term basis (not within 90 days of the last assignment). Customer may also move Instances run or OS Es managed under a 
particular License from shared servers In one Server Fa rm to Its shared servers in another Server Fa rm, but not on a short-term basis (not 
within 90 days of the last assignment). OSEs managed under the same License must be In the same Server Farm. Customer agrees that it 
will be responsible for third parties' actions with regard to software deployed and managed on Its behalf. Except as provided below, the 
License Terms applicable to the Product together with the License Moblllty through SA terms govern Its use. The License Mobility through 
SA terms supersede any conflicting License terms for a Product when License Mobility through SA Is used. Some Products, as outlined 
below, have different use rights for shared servers under License Mobility through SA: 
(Jwn~e Model I Prnduct/Produt I Type lit P!lSC I f'ermllt<'d Numher of· 

l 0$E$ or CNPc.1wr l rcens'' 

Per Core/Cfll External Connector Licenses Each External Connector license l osr: per license 
with active Sf\ coverage 

Server/CAL SQL Sl!fvti~ E;ich Server License with ilclive Sf\ J DSE per lirnnse 
COIJCf11fi<? 

Per-Core All eligible! Products (,lCh Core Llcens1i with active Sf\ One virtual core (subject lo the 
cover.1ge product use rights Including thC! 

rnqulrenumt of a 1111111nnu11 of~ 
cores per osn 

Manilr,einent Sr.rvc1s Sysh~rn Center 7.0ll 112 St.rndard [,1ch M,mat1,1m1enl I.Imm<? with 2 Managed OSb per Urnrm•d Server 
.1ct1ve Sf\ cowr.1ne 

Manar,ement sr.rvcrs system Center 2012 1\2 Datacr.ntci t:.1ch M,m.iecmcnt Llccn~e wllh 10 Manai1cd OSl:s p!ll i.lcell\ed 
active 511 cover .111e Server 

M.ui;1r,crncnt Setv1!1s Systi~m Cl•ntl'f 201Ci Slamf.ird [V!'IY JG M.111.igl'llll!lll llcl'llS<'S With 2 M.innl]cid OS(s 1mr Ut«metl Smvm 
.1r.llvl' Sf\ cover ilfll' 

M.m.1nc11w111 SP1vr~1s Systl'm Cmiwr }.()IC. D.1t.1wnter Cw1y IG M.111.igenwnt UCPll"'~ with IO MillhlfltHI OSf:s per lmmwd 
illJIVI! Sf\ i:owr .1n1· Smvci 

Fail-over Rights 

For Produc\s that are also granted Fall-Over Rights, Customer may run passive fail·over Instances on tho qualifying shared servers In 
anticipation of a foll·over event. The number or licenses that otherwise would be required to run the passive fall-over Instances must not 
exceed the number of licenses required to run the correspondlnB producllon Instances on the same partner's shared servers. 

Servers - Self Hosted Applications 
Self,Hosted Applicallons means those Products for which Self-Hosted rights apply. 

Despite any torr1.1s to the contrary In customer's volume llconslng agreement Including the Product Terms, Cmtomer may run licensed copies of 
Self;lfosted Appllcatlons that ln.tefl.lct directly or Indirectly with Its software to create a unified solutlon ("Unified Solutlon"I and po rm It third parties 
to uso It, subject to the tem\s below. · 

Requirements . 
Customer must have tho required Microsoft Licenses nnd SI\ for: 

tho Solf·Mostocl l\ppllcnllons run ns pnrt of tho Unified Solution; nnd 
nll occesY. License> used lo m11ko tho Unified Solutlon nvnllnblo to Extornnl Users. 

1\11 Microsoft softw11ro usod to create llnd deliver tho Unified Solutlon must be: 
lkensocl through n Volume Uconslnll i>roarnm; nnd 
ollglbto for Self Hosting undor thorn Ucomo Terms. 

If Customar dollvon tho Unified Solution from shMod servers, Customer mny not uso Windows Smvur (nor Rcmota Desktop Smvtcos Extornnl 
Connuctor llconso or 11ny other Windows Sorvor 11mm llconso) ll!t 11 Soll ·I lostod l\ppllcotlon, lnstcnd, Customer must uso Windows Sorver 
lOltwnro llconiod through n Llconso Mobility throuah Softwnrn l\ssurnnco Pnrtnnr or Customer's Sorvlc1u Provider l.lcc11slng Agroomont, or 
undor onothor Mlcrnsoft Volumo llcurulns oflorlng po11111ttlnB use on shnrod rnrv1m. Othar Products ll!tld Inn Unified Solution dulivorod from 
shnrod smvl!Hfl\U\t luwo lkunso Moblllty lhrm1gh Softwnro l\uurnnco. 

lnt1nA11rtlnti. Software Onllnc:i 5':!rvfCl!:S Gfossarv ADoendlcu lndel( 
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Customer's software must: 
1. add significantanci' primary functionality to the Self-Hosted Applications that are part of the Unified Solution (dashboards, HTML 

editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution); 
2. be the princ1pal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted Applications 

by any end user of the Unified Solution; 
3. be delivered to end users over the Internet, a telephone network, or a private network from servers under the day to day control of 

Customer or a third party other than the end user of the Unified Solution (the Unified Solution may not be loaded onto the end 
user's device); and 

4. be owned, not licensed, by it1 except that Its software may Include non~substantlve third party software that is embedded in, or 
operates In support of, Its software. 

All use of the Self-Hosted Applications remains governed by the License Terms for those products. Customer may not transfer Licenses 
acquired under Its volume licensing agreement except as permitted In that agreement. . . 
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Appendix C- Professional Services 
The Professional Services available through Microsoft Volume Licensing are described below, 

Microsoft Premier Support Offerings 

Area Premier Core Premier Foundation P<emier Standard l'rermer fllus 
-

Support Account Management x x x x 
Account Profiling & Reporting Monthly Monthly Monthly Monthly 

Support Assisl.ance (Hours annually allocated} Up to 10 hours Up to 10 hours 
~ 1 Health check 

Up to 120 hours Up to 160 hours 

+1 Workshop 

Problem Resolution Support (PRS} (annually allocated) Up to 40 hours Up lo 30 hours Up to 80 hours Up to 140 hours 

24X7 Critical Situation Escalation Management x x x x 
(Severity Level 1) 

Rapid Onslte Support x x x x 
Proactive Information Services x x x x 
Microsoft Premier Online x x x x 
Add·on Hours Packs of 20 P;icks 20 Packs of 20 Packs of 20 

1 Business Hours are defined locally. 

sev!)r•w S!luatiou - Microsoft's Expectl'd Respof\Si;, Customer's Er.pect<"d Re!ponse 

J. Submission via phone only Catastrophic business lmpacl: !st call response in I hour or less Notification of Cuslomer Senior 
Complete loss of <1 core (mission crllical} Microsoft's Resources al customer sile executives 
bosincss process .ind work wnnol .u soon as possible. J\llocalion of .1ppropr1.11e rosourccs lo 
reasonably continue Continuous effort on ;1 24x7 basis sustain ronlinuous 1•1fort on a 24x7 
Needs irnnmrli.ite allention H.1pld [sc.ilallon wllhln Microsoft to basls1 

Product l1«1rns Rapid acct?ss .111d rcspons11 from chanr,e 
Notllicalion of Microsoft\ Senior control authm1ty 
(xecullws 

J\. S11hm1sslon via phone only Ct IUcal busll1es.s illlJlolCt; Isl call response In I hour or less Alloc.1tlon of .1pprop11;1te 1esources to 
s111nilicant loss 01 dt!ltf•ldatlon of Microsoft\ Hesourws at Cmlonll't site sustain wnt11n1ous effort on .1 2'h7 
scrvlC<'s a':. rc~qulred. 1Msls1 

Needs allentton within I hour Cont111uous effort on J 24x/ Ii.His H.1p1d .icc~ss and w~pom1• from di.1111w 
Nnllhrnllon of Micrnsolt\ Senior control m11hor1ty 
M.11ian1•1s M.iriagemenl nollf1c,rllo11 -

II. Sulnnlsslon v1.1 phonu or Wt!.h Mmlm.11t? bi1suwss 1111p.1r.t · hi r.,1ll 11•11m11"' In 2 ho111101 It!'' Alloc.atlon of .1pp101n1.1tu rPID\llCl'S to 
Modt•1 .1w 101\ 01 dt•i11.ul.11ion of lfiort 1l11111111 ll\l\tlll•11 I lmt11 1 only '111t.1t11 llust11P11 lltH111 1 rnnt1111m111 
\CIVIWI hill work c.11111•.11011.1hly dfo1t 
co11t111111•111.n111111i.1111•tl 111.1111w1, Acw11 .111d '"1prm1•• lro111 cli.mw• 
Nt!Nh illl<'llllon wnlun l ll11111w" umtrnl .111tho111y wl11un 4 1111,llll'\1 
Houri' lhn111 1 

- --- ----- ---
<: ~llhll\MIOll Viti phollt! ()I w1•h M111111111111h111t11t'"111111.11 t hi (11l1fl'\J)OfJSt!1114.hnllll Of It•\\ Arcul .11t• I 11111.rt I mlo1 n1o1l11111 IHI I olW 

Suh1t.1nt1o1llv f11111110111nn with nunor or Ufl)fl d11r111n flm11w11 llm111 1 only OWlll'r 
110 u11pt'<fll1\1•1tls of "'r vln•1 1\1' 111m 1 \lw wll htn l4 ho111 1 
Ntwth 11llN11t1111 w1th111 4 111111111•11 
11011111 

_,._ 
-·---~ ·------~·--~------>- ·- ' .. ·-------·-·-- .. ----~ 

1011S/111!SS Hours ore def lned locally. 
lM/crosofl may need to downamde tire severity level If C11s1omer Is not able to provide adequate resources or responses to enable Microsoft to 
continue w/111 problem resol11t1on efforts. 

Associated Business Rules 
All Proioulonal Sil1vlce!> provide support for commerclnlly rolensod, Bencrnlty nvt1ll111Jle Microsoft Products (union spoclflcally excluded on tho 
Microsoft Promlor On·llno Web silo or tho Microsoft Su11port l.lfocycle Wob sltol. Profosslolllll So1vlces will genor11lly bo chnrRod on 11n hourly b11sls, 
11rovldud romotoly, ond In English (unhiss another l11ng11ogo Is 11vnll11blol. Prolosslonnl Sorvlcos will !Jo provided In !he country In which tho Vl 
ngrocmonl Is signed. On· Sito visits 11ro nol pro-pnld nnd mo sul>Joct to rosourco 11vnlloblllty. All Profo1slon11I Sorvlco1 not comumod on nn nnnual 
bosls will Im forfeited. Upon Customer r11qumt, Microsoft m11y 11ccois Customor'11y1tom via remote dlnl·ln to 11nnlyrn problems. 

Microsoft Digital Advisory Services Offerings 
lho Olgltnl /\dvlsory Sorvlr.os offur1ng1 contnln tho followlnfl co1npononu wlilth Wiii ho provided for cnchyMr of tho Customur's Entorprl\t't 
A rnemont: 

•,1.111•1111l111 l I .11111ly •tilt"" Ill\ I '"' •Jlt() .... 

T~hl,.. of rnnt,.nti; lnlrorJucHon license Terms Softw.ire Online Services. Glo~s;iry 
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Service Delivery Up to. 400 hours In aggregate of a Up to 800 hours in aggregate of a Up to 1600 hours in aggregate of a 
Microsoft Digital Advisor and the Microsoft Digital Advisor and the Microsoft Digital Advisor and the 
Enterprise Service Delivery Team Enterprise Servlce·oeliveryTeam Enterprise Service Delivery Team 

Services Delivery Plan (SOP) 
Digital Advisory Network 
Digital Advisory Services Library 
Digital Advisory Capacity (SKU Product 200 hours of Digital Advisor (can be added to any engagement) 
Family: 9RS-xxxx) 

Digital Advisory Service Modules 
The Digital Advisory engagement includes one or more Digital Advisory service modules, as documented In th!l Service Delivery Plan, 

Services Out of Scope 
The Professional Services In a Digital Advisory engagement do not Include problem resolution or break.fix support, review of non-Microsoft source 
code, or technical or architectural consultation beyond the deliverables as described in a Seniices Delivery Plan. For any non-Microsoft source code, 
Microsoft's Professional Services will be limited to analysis of binary data only, such as a process dump or network monitor trace. 

Customer Responsibilities . 
Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, Including but not limited to making Custome(s 
representatives, IT staff, and resources available to Microsoft, providing accurate and complete Information, and timely completing responsibilities 
assigned to Customer by Microsoft, Where onslte visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer Is responsible for 
reasonable travel and living expenses. · · 

Sales Productivity Accelerator Offerings 
Sales Productivity Accelerator Overview 
The Sales Productivity Accelerator Is a service provided by Microsoft Services over the course of a four (4)·week·term to deliver a fixed-scope 
Implementation of Microsoft Dynamics 365. 

The Sales Productivity Accelerator Includes the following deliverables: 
Service Delivery Plan: created by a Microsoft Consultant to rneet the customer's business goals and objectives. 
Workshops: wlll devote up to a total of sixteen (16) hours:far workshops: 

Up to two (2) discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to 
configuration settings; 
Up to four (4) design review workshops during the Bulld phase. 

Reporting: One (1) native Microsoft Dynamics 365 dashboard with up to four (4) na\ive components and two (2) Excel Power View 
Reports using Power Bl Pros configured for up to two (2). The reports display up to two (2) Interactive charts per entity with data sourced 
from Microsoft Dynamics 365. 
Configuration: Microsoft Dynamics 365 will be configured to support up to a total of ten (10) users. Ourln~ this time, Microsoft will 
devote up to sixty-four (64) hours to configure the lead thru opportunity processes, 3 security roles, 3 persona's leveraging out of the box 
security roles, SharePolnl and Yammer Integration with Microsoft Dynamics 365. 
Testing: will devote up to twenty-six (26) hours devoied to up to two (2) tests (e.g., System Test & UAT). 
Training and Knowledge Transfer: Provide one (1) product-oriented training for Customer's users, for up to a total of four (4) hours. 
Deployment Support: Provide up to forty (40) hours of deployment and l!O·llve support (week 4) subject to the pre-determined project 
scope and requirements. 

Customer Responsibilities 
CustomN ngrees to coopornto with Microsoft as part of the Sales Productivity Accelerator sorvlcc, Including but not limited to making Custorllllr's 
reprernntatlves, IT staff, and rmourcl!s available to Microsoft, providing accurall! nnd complete Information, and \lml!ly compll!tlnl! rcsponslbllitll!s 
asslanod to Customer ·by Microsoft. Whore onslle visits of Microsoft Consultanh 11111 mutually agreed and not pro·pnld, Customer Is responslbln for 
reasonable trnvcl and living cxpensQs, 
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Appendix D - Program Agreement Supplemental Terms 
The terms and conditions below apply to Customer's volume licensing agreement, as noted. 

Supplemental Terms for Select Plus Program 
Select Plus requires a minimum order quantity of 500 polnts per pool during the first year. This order quantity requirement may be waived If a 
Qualified Contract Is supplied. 

Price levels in Select Plus 
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Customer's prices are based upon agreement between Customer and Customer's reseller. However, Microsoft provides reseller with the following 
price and point criteria to help guide reseller to end customer pricing: 

rmmpiiD!RlllMM f ,!tiDViiiWHRW 
4,000 

10,000 . 

25,000 

Definition of Management for Qualified Devices 
If Customer's volume licensing agreement refers to the Product Terms, the Productlist, or the PUR for defining managed Qualified Devices, the 
following terms apply. Customer "manages" any device on which It directly or Indirectly controls one or more operating system environments. For 
e11ample, Customer manages any device: 

It allows to join Its domain, or 
It authenticates as a requirement to use applications while on Its premises, or 

· it Installs agents on (e.g., anti-virus, antlmalware or other agents mandated by the Customer's policy), or 
to Which It directly or Indirectly applies and enforces group policies, or 
on which It solicits or receives data about, and, configures, or slves Instructions to hardware or software that Is directly or Indirectly 
associated with an operating system environment, or 
It allows to access a virtual desktop Infrastructure (VDI) outside of Windows SA, Microsoft lritune (Device) or Windows Virtual Desktop 
Access Roaming Rights. · · · · 

A device that accesses a VDI under RoamlnB Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the Customer's premises 
only, and Is not manl!ged for other purposes as described here, Is not considered "managed" for purposes of this definition. 

Online Services in the Open Programs 
Under the Open license, Open Value, and Open Value Subscription programs, the subscription period for Online Services starts at the time of 
product key activation and not the time of order, Once the product key Is activated, Microsoft will not accept return requests submitted by 
Microsoft's partners . 

. Customer quallfles for the Open Value program with a minimum purchase of S licenses. Online Services User Subscription Licenses (User Sls) can 
be counted toward the minimum quantity of s licenses. However, s Usor Sls alone doos not rnoet tho minimum for Open Value Organization Wida 
and Open Value Subscription. For OV Organization Wide and OV Subscription the Initial ordor must Include a minimum of 5 Desktop Platform or 
Desktop Component llcomes In addition to any User SLs. 

Supplemental Terms for Professional Services- Legacy Agreements 
Customer's right to use of nny consulting and support services Microsoft performs ("Professional Services") purcharnd from the Product rcrms IHC 

novcrncd by (I) customer's volumo llccnslna aaroemont, and (2) 11ny mastor·lcvel Microsoft Services naroomont customer moy h11vo In place at tho 
time of purchase. In tho event of n conflict, tho most current Profosslonnl Services agreement controls. If Customer's master aarooment for volume 
llconslng Is a Microsoft Ouslnoss Agroomont version d11tod prior lo Scptomllor, 2007 or otherwise doos not Include terms for Profosslon11I Services, 
and Customer hns not ~lgnod nny other 11111ster·levol Microsoft Survlcos 11aroomont1 the followlnn s(1pplomontnl torms 11pply to 11ny Professional 
Sorvlccs purchnsod and usod by Customer. 

Use, Ownership, and License Rights 
Fixes 
If Microsoft provides Product flxt!s, modlflc11t1ons or cnhnnccmonts, or tholr dt)rlVllttvos, flllhor rohlnsod aoncrnlly (such ns Product sorvlcu 
pncks) or to nddrnss 11 specific luuo for Cmtomor (collocllvoly, "i:lxos"I, suth l'lxos MO llconsod undor tho s111no torms ns tho Product to·whkh 
It 111111llos. If tho fhms 111u not provldod for 11 $poclflc 1>roduct, nny mo terms Mlrrmoft provlcfc~ with tho nxcu w1ll 111111ly 

faht .. nf fooh•nts tnltoductlon llce11se Terms 5ohware 
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Pre-Existing Work 
All rights in any computer code or no·n-code based written materials developed or otherwise obtained independent of the Professional 
Services provided to Customer ("Pre-Existing Work") shall remain the sole property of the party providing it. Each party may use, reproduce 
and modify the other party's Pre-Existing Work only as needed to perform obligations related to Professl<ihal Services. 
E>ecept as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive, 
perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-existing Work provided as part of a Services 
Deliverable, solely in the form delivered to Customer, and solely for Customer's Internal business purposes. The license to Microsoft's Pre­
Existing Work is conditioned upon Customer's compliance with the terms of Customer's volume licensing agreement. 

Services Deliverables 
Any computer code or materials other than Products or Fixes that Microsoft leaves with Customer at the conclusion of Microsoft's 
performance of Professional Services are considered Services Deliverables. Upon paymerit in full for the Professional Services, Microsoft 
grants Customer a non-exclusive, non-transferable, perpetual license to reproduce, use, and modify the Services Deliverables solely for 
Customer's Internal business purposes, subject to the terms and conditions governing the Professional Services and Customer's volume 
licensing agreement. 

Use of technical information from Professional Services 
Microsoft may use any technical Information it derives from providing Professional Services for problem reso!utlpn, troubleshooting, product 
functionality enhancements, In Fixes, and for Microsoft's knowledge base. Microsoft agrees not to Identify Customer or disclose any of 
Customer's Confidential Information as part of such use. 

Open Source License Restrictions 
Customer must not Install or use non-Microsoft software or technology in any way that would subject Microsoft's Intellectual property to 
obligations beyond those Included in these Professional Services terms or Custome(s volume licensing agreement. 

Affiliates' Rights 
Customer may subllcense the rights to use Services Deliverables to its Affiliates, but Customer's Affiliates may not sub-license these rights. 
customer Is liable for ensuring Its Affiliates' compliance with these Professional Services terms and Customer's vol1.1me llcenslng agreement. 

Warranties and Limitations of Liability 
Warranty for Professional Services 
Microsoft warrants that It will perform the Professional Services with professional care and skill. If Microsoft falls to do so and Customer 
notifies Microsoft within 90 days of the date the Professional Services were performed, then Microsoft wlll, as the sole remedy for the breach 
of the warranty, either re-perform the Professional Services or return the price Customer paid for them. EKcept for the limited warranty 
above, Microsoft provides no other warranties or conditions and dlsclalms any other eKpress, Implied or statutory warranties, Including 
warranties of quality, title, non-Infringement, merchantablllty and fitness for D particular purpose. 

Limitation of Liability 
Microsoft's liability for direct damages wlll be lln\lted to the amounts Customer was required to pay for the Professional Services. In the case 
of services provided free of charge, or code Customer Is authorized to redistribute to third parties without separate payment to Microsoft, 
Microsoft's llablllty Is limited to direct damages up lo U.S. $5,000. In no event wlll either party be llable for Indirect, lncldental, special, 
punitive, or con111quentlal damages, lncludlng loss of use, loss of profits, or Interruption of business, however caused or on any theory of 
llablllty In ral11tlon to the Professional Services. No !Imitation or l!Ktluslons wlll apply to llablllty arl1ln11 out of althar party's (1) 

· confldentlallty obllgatlons; or (2) violation of the other party'1 lnlellectu11I property rights. 
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Appendix E - Promotions 

Azure Compute Capacity Promotion 

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers qiscounts on A, D, and G Series Compute instances as 
non-coterminous 12 month subscriptions. 

New Customer Azure Monetary Commitment Offer 

A new or renewing Enterprise Agreement or Campus and School Agreement customer who purchases at least 21 Azure Monetary Commitment 
units per month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units In the previous 12 
months, will be eligible to receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that 
customer consumes dudng the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer's Monetary 
Commitment balance 4 calendar months arter the effective date of the new or renewed agreement. Any portion of the Monetary Commitment 
credit that has not been consumed by the next Enrollment anniversary will expire and be forfeited. 
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Appendix F - Storage Array Terms 

Availability 
·--··~·-··---··------ -~--·······-· -~---

The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil, 
Bulgaria, canada, Chile, Colombia, Costa Rica, Croatia, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary, 
Iceland, India, Indonesia, Ireland, Israel, Italy, Japan, Kazakhstan, Kenya, Kuwait, Lebanon, Macau, Malaysia1Mexlco, rviorocco, Netherlands, New 
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania,, Russia, Saudi Arabi111 Serbia, Singapore, 
Slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, Ukraine, 
United Kingdom, United States, Vietnam. 

Shipment and Title 
Shipping terms for orders placed are: (i) FCA (lncoterms 2010) Supplier Shipping dock; (ii) Microsoft will pre-pay and invoice freight to Customer; 
.and (iii) for shipments outside the United States, Customer ls responsible for clearing the goods for Import and paying all import costs including 
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage 
Array and the risk of loss will pass to Customer upon delivery to the carrier and completion of export formalities at the point of origin. All scheduled 
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSlmpte on line form 
(provided separately). For US transactions, Microsoft has remitted sates tax on the value of the Storage Array(s) based upon the ship-to address 
provided by Customer for the delivery of the Storage Array(s). For US and Canada transactions, the address used for the shipment of the Storage 
Array(s) Is used strictly for purposes of shipping the device to Customer and does not Impact any other ship-to (or Tax Address) provided on 
Customer's volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license 
agreement. 

Storage Array Software 
Microsoft grants Customer a non-exclusive, non-transferrable, limlted license to use the Software that runs.In the Storage Array ("Storage Array 
Software") only In connection with Customer's use of the Storage Array. customer's use of the Storage Army Software Is subject to the terms of 
Customer's volume license agreement governing Software, and Microsoft reserves all qther rights. . · 

Restrictions 
customer may not use the Storage Array Software for comparisons or "benchmarking" except Tor Customer's Internal purposes or publish or 
disclose the results thereof. 

Certain Third Party Open Source Software 
The Storage Array Software may be distributed with certain Independent code (e.g., firmware) that Is licensed under the GNU General Public 
License ("GPL"), the GNU Library/lesser General Public license {"LGPL"), the Apache License Version 2.0 ("Apache License") and/or other open· 
source licenses ("Open-Source Code"). Any such Open-Source Code ts Identified In the Third Party Software Notices located at: 
http://go.mlcrosoft.com/fwlink/?Linkld=627000, and Is licensed to Customer in accordance with the applicable open-sourcu licenses. 

Activation/Consent for Internet-based Services 
Activation <moclates the use of the Storage Array Sof\warn with a specific device. During activation and subsequent llSe of the device, the Storage 
Arrny Software may send Information about the Storage Array Software and device to Microsoft. This Information Includes thl! version, language, 
and product key of the Storngc Array Software, Customer's Internet protocol address, operating system, browser and name, the version of the 
Stornge Array Software Customer Is using, and the language code of the Stornse Array running thc Storage Army Software. Microsoft uses this 
h\fornrnllon to make the lnternol·bascd servlcos avilllable to Customer. Oy ming the StornBe Army and Stornse Array Software, Custormir conscnh 
to the transmission of this Information to Microsoft. 

Storage Array Software Updates 
Tho updnle service for Storase Array Software wlll atlow Customer to download 11v11llable updates manually, or cipt·ln lo receiving t1pdates 
nutomatlcally, Avall11blo updates from Microsoft will be licenrnd by Microsoft nnd any third party upd11tes wilt ho liconsod by the 111>pllc11blo third 
p11rty. 

Limited Hardware Warranty 
Microsoft warrnnts that tht! Storage Array hnrdwiire will not m11llunc\lon duo to 11 defect In matNlnls or workmanship under ordlnii1y commorclal 
U$!! 11s drmrlbod In the 1111plic1ilJlo 111oduct docum11nl11\lon for 11 period of nlnuty {90) days from 11111 d11ln of dollvmy to Customm. If It doll\ not nnd 
Cmtumur notifies Mlcrmofl within tho w11mrnty term, Microsoft will repair or rnplnco II (nl Micrornlt'i elec\lon) Ill i10 ch11rgo, lhll IS th!! only 
warranty Microsoft Riven Im thl'! SlornRo Array, nnd Customnr w11lv1n nny brnnch of warranty clillnu not n111dn durln1& \h!! wnrranty pt!fiod. This 
w111rn11ly do1H not covor 1>roblorm c111uod by nccld11nl, 11hu~o or mo In a 111111111111 incon\lslont with Custonim's volume llcon\o 4!Brllomont ot tho 
f)roduct documcm\11\lon nnd Ith void II tlm Storngo A1111y h oponod or modified, dnmngod by mo wllh Non·Mlcrmoft llroduch, or dnmaaod by 
malntm1!incu or ropnlr porformod hy nnyono othor thnn Mlcrmofl or 11Mlr.rmolt11uthorl1t1d vnndor. Mlcroaoh provld111 no othar w1rrant111 or 
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i;onditions and disclaims any other express, implied or statutory warranties, including without limitation, warranties of quaiity, title" non­
Infringement, merchantability, and fitness fQr a particular purpose. 

Indemnification. Defense of third party claims 
Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array Infringes its patent, copyright or 
trademark or makes unlawful use of Its Trade Secret, subject to the terms of the Customer's volume .license agreement regarding defense of third 
party claims. · · · 

Limitation of Liability 
For any clalm related to a Storage Array, each party's maximum, aggregate liability to the other Is limited to direct damages finally awarded In an 
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be liable for 
lndlr~ct, Incidental, special, punitive, or consequential damages, Including loss of use, loss of prc)flts, or Interruption of business, however 
caused or on any theory of llablllty. No llmltatlon or exclusions will apply to llablllty arising out of either party's (1) confidentiality obllgatlons; 
(2) defense obilgatlons; or (3) vlolatlon of the other party's Intellectual property rights. 

U.S. Export Control Laws 
The Storage Arrays are subject to the provisions In Customer's.volume licensing agreement regarding U.S. export jurisdiction. 

Collection of Diagnostic Information 
Microsoft may collect Information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft 
receives lndlcatl~n of a potential problem, It may collect Information from the Storage Array through the Azure StorSlmple M<lnagement Service. 
The types of Information collected may Include files that help describe or Identify the problem, suc.h a~ operational logs, whether the problem 
occurred In the hardware or softWare1 the type and severity of the problem, and device status. Microsoft will not collect memory dumps, keys, 
passwords, or data that a Customerstores on the Storage Array. Microsoft uses the Information to Improve the Storage Array and related services, 
and may also use ltto Improve third party hardware and firmware Included as part of the Storage Array. To th.e extent that Microsoft provides Its 
hardware vendor with specific Information, Microsoft will only provide the Information In an anonymlzed data format unless Microsoft.obtains 
Customer's explicit consent. Microsoft will provide this Information for the purpose of resolving an Identified hardware related Issue. To learn more 
about privacy for the Storage Array, refer to https://www.microsoft.com/en-us/prlvacystatement. 

Government Use 
Customer understands that In exchange for purchasing one or more StorSlmple Monetary Commitment Offerings, Microsoft will provide the · 
Storage Array and StorSlmple Support to Customer at no additional charge. Microsoft waives any and all entitlement tti coniperisatlon from 
Customer for such Storage Array or StorSlmple Standard Support. Microsoft Intends that the provision of the Storage Array and StorSlmple 
Standard support to Customer without charge will fully comply with applicable girt, ethics and other laws and regulations related to sratoltous . 
({oods and services. Microsoft Intends that the provision of Storage Arrays and StorSlmple Standard Support shall be for the sole benefit and use of 
Custom.er and not for the personal use or benefit of any Individual government employee. 

Table 61 Contents /.Glossary/ lhdex 

Table of Contents license-Terms Onflne Services 



Microsoft Volume Lkenslng Product Terms (World•vlde English, May 2017) 94 

Appendix G - Premium Assurance 
Customer may acquire Premium Assurance Add-on Licenses subject to these terms and conditions: 

Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active SA under the same enrollment 
("Qualifylng Licenses"). 
Customer must acquire Premium Assurance Add-on Licenses for all Qualifying Licenses for all Product editions within a Product Family. 
Cl,lstomer must acquire Premium Assurance Add-o.n Licenses for Qualifying Licenses It subsequently. acquires during its enrollment term. 
Customer Is not required to acquire Premium Assurance for CALs or External Connector Licenses; however; Customer Is required to have 
SA coverage on CALs or External Connector Licenses permitting users arid devices to access Licensed Servers with active Premium 
Assura_nce coverage. 

Premium, As.surance Add-on Licenses expire at th·e_end of the enrollment term under which they are acquired. At renewal, Customer must 
reacquire Add-on Licenses to continue Premium Assurance coverage. 

Forserver and Cloud Enrollment customers, "Product Family" has the meimlng given in their enrollment. ForEnterprise and Enterprise Subscription 
Ehrollmeh( customers and Enrollment for Education Solutions ("EES") customers, it Includes the group of Products designated as a Product Family 
In the table below . 

._P_r-'-od_u_c_t F_a_rn_ll-'-y---------------------1 Server and Tools Product 

I 
I 
i 
i SQl. Sr.rver 

, SQL Server Enterprise Per Core 
1 SQL Smver Standard Per Com 

SQL Server Enterprise (ServN/C/\L) 

SQL Server Standard 

SQL Smver C/\l !---------------------------! 
tore lnfrastrm;lurn Sulle ("CIS") 

----~----------~ 
Premium Assurance Pricing 

CIS Dalilr.enler 

CIS StandJrd 

Window\ Server Datncrnter 

Winilow~ Server Stm11l.ml 

Microsoft wlll offer four series of Premium Assurance Add-on licenses. Customer wlll be eligible to acquire Add-on licenses within the latest series 
In effect at the time It first acquires Add-on licenses for a given Product Family. Customer will be eligible to acquire 11ddltlorial Add·on Licenses 
within the same series for that Product Family during Its current enrollment term and, provided there Is no Interim lapse In Premium Assurance 
coverage on Its Quaflfylngllcenses, during any renewal term. Prices within each series are fixed by program and price level, and wlll not change 
across renew.al terms, other than as necessary to offset exchange rate fluctuations for prices other than U.S. dollars. 

Eiigibility for Premium Assurance Benefits 
Premium Assurance benefits wlll be made available for Product versions that are no longer covered by Extende_d Support, beginning with Windows 
server 2008 and SQL Seiver 2008, Premium Assurance benefits wlll be made available during the six years followlng the end of Exte11ded Support. 
customer will be ellglble for Premium Assurance benefits for a given Product edition and version under Premium Assurance Add-on licenses It first 
acquires prior to the end of such Product's f:Ktcndcd Support. Customer wlll also be eligible for Premium Assurance benefits for that same Product 
edition and version under Add-on Licenses It acquires: 

subsequently under the Silf.llC enrollment; and 
during any renewal term {provided there Is no Interim lapse In coverage), 

Microsoft reserve~ thci rlgl1t to dtscon\lnue avallablllty of Premium Assurnnce bemillh In the future, but only for Product editions and versions stlll 
In Malnstruarn Support. 

Deployment and Use 

Customor may lnstnll security upd11tes provldnd as Premium Assurance benefits only on Uconsed Servers with Premium Assurnnco toverage. 
Customer ts not r!iq1ilrod lo romovo updntes II coverage lnpMlS. 

24x7 Problem Resolution Support 
If Customer mooh tho following roqulromonh, Custmt'1or will be ollalbll'! to apply 11v11llnb10 24x7 Problem R1m1lutlon Support lncldonh to the uso of 
older veolom of tho software boglnnlna with 7.008: 

customer Is ollglblo for 24K1 ProblC!rn Rcsolutlon Support as domlbod 111 thr. 24K7 l,robhm1 Rcuolutton section of App1mdlx o. 
Tho product version Customcr Is using Is PMt ~Ktendcd Support, but not by morn 1111111 slK year~. 
Customer I\ usfng tho sciltwtlfa on n Uccnu!d Snrvttr with 11c:tlvo Prcnnlum.Auumnto Add·on licenses. 
Cusfomor first n<:qulrod that Prnmlum Am1rnnco covorngo 1>rlor to tho ond of EKlondod suvport for tho version In lM, and hns 
mlilntlllnod O con\lnuously. 
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Access 2016, 22 
Advanced Threat Analytics 2016 Client Management License per 

OSE, 13 
Advanced Threat Analytics 2016 Client Management License per 

User, 13 
Apple Macintosh, 40 
Azure Active Directory Basic, S4 
Azure Active Directory Premium Plan 1, 54 
Azure Active Directory Premium Plan 2, S4 
Azure Active Professional Direct Support, S4 
Azure Active Standar.d Support, S4 
Azure App Service Plan, 54 
Azure Information Protection Premium Add-on, 61 
Azure information Protection Premium Plan 1, S4 
Azure Information Protection Premium Plan 1 Add·on, S4 
Azure Information Protection Premi.um Plan 2, S4 
Azure Information Protection Premium Plan 2 Add-on, 54 
Azure Site Recovery, 84 
Azure Site Recovery (to Customer owned Site), 52 
Bing Maps Enterprise Fee Monthly Subscription, 66 · 
Bing Maps Internal Website Usage 1ooi< Transact1011s Monthly 

Subscription, 66 
Bing Maps Internal Website Usage SOOK (and higher) Transactions 

Monthly Subscription, 66 
Bing Maps Known SK User Monthly Subscription, 67 
Bing Maps Known Per.User Monihly Subscription, 67 
Bing Maps light Known SOO User Monthly Subscription, 67 
Bing Maps light Known SK User Monthly Subscription, 67 
Bing Maps Public Website Usage lOOK Transaction Monthly 

Subs~rlptlon, 67 
Bing Maps Public Website Usage SOOK (and hlghor) Transactions 

Monthly Subscription, 67 
BlzTalk Servar, 82 
BllTalk Server 2013 R2, 111 
OlzTalk server 2016 Branch Edition, 13 
OlzTalk Server 2016 Branch IDC, 13 
Olzl'alk Server 2016 Enterprise Edition, 13 
BlzTalk Server 2016 Standard Edition, 13 
OllTalk Server 2016 Standard Edition IDC, 111 
lllzTalk Server Branch, 83 
OlzTalk Servor Enterprise, 83 
OlzTalk Server St11nd111d, 83 
flUSlnou Productivity Online Deskless Suite, 62 
CIS Sulto b11t11centor, 82 
CIS Suite Stand11rd, 81. 
Corn1nu1ilc111or for M11c 2011, 1.11 
Coro CAl, 32, 56, 61, 18, 83 
Coro cAt Orldao for Offico 365, 62 
Coro CAL Sulto, 15 
Coro CAI. Suite Bridge for Entoq>rlso Mohlllty• Soc:uilty, t S 
Coro CAL Sulto Orldgo for Microsoft lntuno, 15 
Coro CAL Su Ito !lrldgo for Oftlco 36~1, Is, 56 
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Core CAL Suite Bridge for Office 365 and Microsoft intune, 15, 56 
Core Infrastructure Server Suite Datacenter, 83 
Core Infrastructure Server Suite Datacenter (16-packs of Core 

Licenses), 16 
Core Infrastructure Server Suite Data center (2-packs of Core 

Licenses), 16 
Core Infrastructure Server Suite Standard, 83 
Core Infrastructure Server Suite Standard (16-packs of Core 

Licenses), 16 
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Core Infrastructure Server Suite Standard (2-packs of tore Licenses), 
16 

Enterprise CAL, 32, 56, 61, 64, 78, 83 
Enterprise CAL Bridge for Enterprise Mobility+ Security, 15 
Enterprise CAL Bridge for Enterprise Mobility+ Security From SA, 15 
Enterprise CAL Bridge for Office 365, 62 
Enterprise CAL Suite, lS 
Enterprise CAL Suite Bridge for MlcrosQft lntune, lS 
Enterprise CAL Suite Bridge for Office 365, 15, 56 
Enterprise CAL Suite Bridge for Office 36S and Microsoft lntune, lS, 

56 
Enterprise CAL Suite Bridge for Office 365 From SA, 15 
Enterprise Mobility+ Security, SS, 62 
~nterprlse Mobility+ Security E3, 15, 16, S6 
Enterprise Mobility+ Security E3 Add·on, 56 
Enterprise Mobility+ Security E3 From SA, 56 
Enterprise Mobility t Security ES, 15, 16 
Enterprise Mobility+ Security ES, 56 
Enterprise Mobility+ Security ES Add·on, 56 
Enterprise Mobility t Security ES From SA, 56 
Enterprise Moblllty + Security From SA, SS 
Excel 2016, 22 
Excel 2016 for Mac, 24 
Exchange Hosted Archive, 64 
Exchange Online Archiving for Exchan11e Online, 63 
Exchange Online Archiving for i:xchunge Server, lS, 63 
Elichange Online ~losk, 63 
Exchange Online Plan 1, 25, 63 
Exchange Online Pion 1 Add·on, 61, 63 
Exchange Online Pinn lA for Alumni, 63 
Exchange Online Plan 2, 2S, 63 
Exchnnge Online Protection, 1 S, 63 
Exchange Sarver, 55 
Exchanga Sarver 2013, 25 

Exchange Server Enterprise, 83 
EKchange Server Entoq>rlso 2016, 25 
Exchango Scrvor Entorprlu1 2016 CAL, 25 
EKch1111go Server Stnndnrd, Bl 
l'.xchnnse Sorvm Stnndord 2016, 25 
l'.xchnnao Sarver Stnndnrd 2016 Cl\I., 25 
forofronl Identity Mimnaor 2010 · Wlndow1 I.Ive Edition, to 
forefront Identity Ma11111w 2010 fl2, 2l 
forofront ldontny Mnnngor 2010 IU · Window' I.Ive Edition, 18 
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Forefront TMG Enterprise, 83 
Forefront TMG Standard, 83 
Forefront United Access Gateway 2010, 16 
HPCPack, 49 
Import Service for Office 365, 63 
loT Suite Predictive Maintenance Plan 1, 52 
loT Suite Predictive Maintenance Plan 21 52 
loT Suite Remote Monitoring Pian 1, 52 
loT Suite Remote Mpnitoring Plan 2, 52 
Kaizala, 67 
Live Meeting Professional, 28 
live Meeting Standard, 28 
Lyne 2013, 23 
Lyne for Mac 2011, 24, 66 
Lyne Server 2010, 27 
Lyne Server 2013, 27 
Microsoft Azure Platform Services, 85 
Microsoft Azure Services, 52, 84 
Microsoft Azure StorSlmple Plan 8100 Renewal, 52 
Microsoft AZUre StorSlmple Plan 8600 Renewal (no device), 52 
Microsoft Azure StorSiltiple Plan with Device (8100 device), 52 
Microsoft Azure StorSlmple Plan with Device (8600 device), 52 
Microsoft Azure StorSimple Premium Support, 54 
Microsoft Azure storSlmple Standard Support, 54 
Microsoft Azure StorSlmple Standard Support to Premium Support, 

54 
Microsoft Clouq App S~~urlty, 68 
Mli:rosoft Clouc.t App Security K, 68 
Microsoft Dynamics 365 (On-premises) CAL, 77 
Microsoft Dynamics 365 Enhanced Support, 58 
Mlcrosolt Dynamics 365 Enterprise edition· Additional Customer 

Engagement Database Storage, S7 
Microsoft Dynan1lcs 365 En,terpris~ edition ·Additional Customer 

Engagement Non·Productlon Instance, 57 
Microsoft Dynamics 365 Enterprise edition· Additional Customer 

Engagement Portal, 57 
Microsoft Dynamics 365 Enterprise edition· Additional Customer 

Engagement Portal Page Views, 5 7 
Mlcros9ft Dynamics 365 Enterprise edition ·Additional Customer 

Engagemcl1\ Production Instance, 57 
Microsoft Dynamics 365 Enterprise udllion · Additional Customur 

Engagement Social Posts, 57 
Microsoft Dynamics 365 for Customer Service On-premises CAI., SB, 

83 
Microsoft Dynamics 365 for Customer Service On-promises CAI., 19 
Microsoft Dynamics 365 fW Customer Service, Enterprise edition, 19 
Mlcrmofl Dynamics 365 for CustomC?r Sorvlce, Entcrprbo Edition 

(Device Sl), S 7 
Microsoft Dyniunlcs 365 for ClJs\omer Service, Enterprise edition 

(User Sl), s 7 · 
Microsoft Dy1111mlcs 365 for Flold Service, Enterprise odltlon • 

l\tuour<:c Sthodullng Ofltlmltatlcin, 57 
Mltrmof\ Oynnmlcs %5 for i:teld Sorvlcu, Enimprlso edition (DC?vlq! 

Sl), 57 
Microsoft Oyni!mlcs 36'> tor fluid St!rvlco, EnMprts11 odt1lo11 (Usor 

SLI, S7 
Mlcro\olt i>ynnmlc\ 365 for Opcm1t1oru, f.ntnrprlso ndlllon, 11, 57 
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Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional Database Storage, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition -
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Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 
Tier 1 
Developer & Test Instance, 57 

Microsoft Oynamlcs 365 for Operations; Enterprise edition - Sandbox 
Tier 2 
Standard Acceptance testing, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition· Sandbox 
Tier3 
Premier Acceptance testing, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 
Tier4 
Standard Performance testing, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 
Tier 5 
Premier Performance testing, 58 

Microsoft Dynamics 365 for Operations, Enterprise edition (User sq, 
57 

Microsoft Dynamics 365 for Operations, Enterprise edition Add·on 
(Device and User SL), 5 7 · · 

Microsoft Dynamics 365 for Operations, Enterprise edition From SA 
(Device and User SL), 57 

Microsoft Dynamics 365 for Project Service Automation, Enterprise 
edition (User SL), 57 

Microsoft Dynamics 365 for Sales On·premlses CAL, 19, SS, 83 
Microsoft Dynamics 365 for Sales, Enterprise edition, 19 
Microsoft Dynamics 365 for Sales, Enterprise edition, 57 
Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 57 
Microsoft Dynamics 365 for Team Members On-premises CAL, 19, 

83 
Microsoft Dynamics 365 for Team Members, Enterprise edition, 19, 

21 
Microsoft Dynamics 365 for Team Members, Enterprise. edition 

(User SL), S 7 
Mlcro~oft Dynamics 365 for Team Members, Enterprise edition Add· 

on (UserSL), 57 
Microsoft Dynamics 365 for Team Members, Enterprise edltl.on From 

SA (User Sl), 57 
Microsoft Dynamics 365 Plan 1, Enterprise edition (User SI.), 5 7 
Microsoft Dynamics 365 Plan 1, Enteqlflsc edition Add·on, 5 7 
Microsoft Dynnmlcs 365 Pinn 11 Enterprise edition From SI\, 57 
Microsoft Dynamics 365 Plan 2 Enterprise edition Add·on (User Sl), 

57 
Microsoft Dyn11mlcs 365 Pinn 2, ~nterprlse edition (Um SL), 57 
Microsoft Dyn11mlcs 36'> Plan 2, Enterprise edition From SI\ (Uscr SI.), 

57 
Mlcroioft Dyr111mlcs 365 Pro Dime\ Support, 58 
Mlcrosoftoynnmlcs AX 2012 R2, 20 
Microsoft Dynnmlcs AX 2012 f\3 Enturprlsn Addtllvc CAL, 7.0 
Microsoft Oyn11mlu AX 2012 R3 F.ntarprl\tt CAI., 2o 
Mlcro~oft Dynnmlci AX 2012 R3 func\1011111 Addltlvo CAI., 20 
Mlcromft Dynnmlu AX 2012 IB func.tlonnl CAI., 20 
Mlcrornft [)ynnmlcs AX 2012 Rl Soll Sorvo Cl\L, ;m 
Mti:ro\oft l>ynnmlu AX 2012 Rl Snrvur, 20 
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Mlcrosoft Dynamics AX 201.2 R3 Standard Commerce Server Core, 20 
Mlcrosoft Dynamics AX 2012 R3 Store Server, 20 
Microsoft Dynamics AX 2012 R3 Task Additive CAl, 20 
Microsoft Dynamics AX 2012 R3 Task CAL, 20 
Microsoft Dynamics AX Enterprise CAL,. 58, 77 
Microsoft Dynamics AX Functional CAL, 58, 77 
Microsoft Dynamics AX Self Serve CAL, 58 
Microsoft Dynamics AX Standard Commerce Core Server, 78 
Microsoft Dynamics AX Store Server, 77 
Microsoft Dynamics AX Task CAL, 58, 77 
Microsoft Dynamics CRM 2015, 19 
Microsoft Dynamics CRM 2016, 19 
Microsoft Dynamics CRM Basic CAL, 58 
Microsoft Dynamics CRM Professional CAL, 58 
Microsoft Dynamics CRM Server 2013, 77 

Microsoft Dynamics CRM Server 2015, 77 
Microsoft Exchange Server, 83 
Microsoft Flow Plan 1, 67 
Microsoft Flow Plan 2, 67 
Microsoft Identity Manager 2016 CAL, 22 
Microsoft Identity Manager 2016 External Connector, 22 
Microsoft lntune, 15, 16, 32, 68 
Microsoft lntune Add·on, 68 
Microsoft lntune for EDU, 68 
Microsoft In tune User SL Add-on Extra Storage 1 GB, 68 
Microsoft learning Imagine Academy, 69 
Microsoft Learning MCP 1 Exam Vouchers, 69 
Microsoft Learning MCP 30 Exam Vouchers, 69 
Microsoft Learning MOS/MCE Certification 125 Exam Site license, 69 
Microsoft Learning MOS/MTA/MCE Certification 50(} Exam Site 

License, 69 
Microsoft Learning MTA/MCA Certlrlcatlon 12S Exam Site License, 

69 
Microsoft MultlFactor Authentication, 54 
Microsoft MyAnalytlcs, 63 
Microsoft Office Audit and Control Management Server 2013, 26 
Microsoft Powerl\pps Pinn 1, 67 
Microsoft PowerApps Pl.in 2, 67 
Microsoft SQL Server, 83 
Microsoft .Stream Plan 1, 6 7 
Microsoft Stream Plan 2, 6 7 
Microsoft Streilm Pinn 2 Add·on, 67 
Microsoft Stream Storago Add·on (SOOGB), 67 
Microsoft Translator API, 52 
Mincer aft 

Education Edition, 69 
Mobllo Assol M11n11gcmont Par Assa\ f',.1onthly Subscriptions, 67 
Mobilo Amil Managomont Plntforin Monthly Subscrlptloi\1 66 
MSDN Platforms, 36 
omco 2013, 23 
Offlco 2016 for Mac Stnndard, 24 
Office 36!i l\dv11ncod Compllnncc, 63 
Ofllco 365 Advanced Security Mnnng11mont (Usnr SL), 62 
OfUco 36!i Advnncod Thront Protoctlon, 63 
Olftco 365 Ouslnou, 59 
Olflco 365 Ouslnou Eut1nllnl1, r.o. 
Olflcu 365 Ouslnou Premium, 60 
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Office 365 Education, 60 
Office 365 Education ES, 60 
Office 36S Education ES Add-on, 60 
Office 365 Enterprise, 5S 
Office 365 Enterprise, 55 
Office 36S Enterprise E1, 15, 60 
Office.365 Enterprise El and Microsoft lntune, 15 
Office 365 Enterprise E1 From SA, 60 
Office 365 Enterprise El, E3 Add-on, 60 
Office 365 Enterprise E3, 15, 60 
Office 36S Enterprise E3 and Microsoft lntune, 1S 
office 36S Enterprise E3 From SA, 60 
Office 365 Enterprise E3 without ProPlus Add·on, 60 
Office 365 Enterprise E4, 60 
Office 365 Enterprise E4 Add-on, 60 
Office 365 Enterprise E4 From SA, 60 
Office 365 Enterprise E4 without ProPlus Add-on, 60 
Office 365 Enterprise.ES, 15 
Office 365 Enterprise ES (User SL), 60 
Office 365 Enterprise ES Add-on, 60 
Office 365 Enterprise ES and Microsoft lntune, 15 
Office 36S Enterprise ES From SI\, 60 
Office 365 Enterprise K1, 60 
Office 365 Extra File Storage 1 GB, 65 
Office 365 Mldsize Business, GO, 62 
Office 365 Mldslze Business Add-on, 61 
Office 36S ProPlus, 59 
Office 365 ProPlus From SA, 59 
Office 365 Threat Intelligence, 63 
Office for Mac 2011, 24 
Office for Mac Standard, 77 

Office Home & Student 2013 RT Commercial Use, 22 
Office Multi language Pack, 60, 62 
Office Multi Language Pack 2013, 22 
Office Online, 60 
Office Online for Office 365, 71 
Office Professional Plus, 59, 60, 611 62, 77, 83 
Office Professional Plus 2013, 59 
Offlce Prof~sslonal Plus 2016, 22, 37, 61 
Office Standard, 60, 17, 83 
Office Standard 2016, 22 
OncDrlve for Business Plan 1, 64 
OnoDrlve for Business Plan 2, 64 
Op1m1tlons Management and Security 

Automation and Control, 52 
Oackup and Disaster Recovery, 52 
Insights and Analytics, 52 
Security and Compliance, 52 

Opnrotlons M1mngcmont nnd Security El, 52 
Opornllons Monogomont nnd Socurlty El Add-on, 52 
Oporotlons M11nngomont and Security E 1 From SA, 52 
Oporntlons Mnnngomont nnd Security [2, 52 
Opornttoru Mnnngoment nnd Socurlty 0 Add·on, 52 
Operntlons Mnnngomont nnd Security 1:2 from SA, 52 
outlook 20 Iii, 22 
Outlook 2016 for Mnc, 211 
Powor DI Pro, 67 
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. Power Bl Pro A, 67 
PowerPoint 2016, 22 
PowerPoint 2016 for Mac, 24 
Project 20131 26 
Project Online Essentials, 64 
Project Online Essentlals Add-on, 64 
Project Online Premium, 64 
Project Onllne Premium Add-on, 64 
Project Online Premium From SA, 64 
Project Online Professional, 64 
Project Online Professional Add-on, 64 
Project Online Professional From SA, 64 
Project Professional, 83 
Project Professional 2016, 22 
Project Server 2016, 23, 26 
Project Server 2016 CAL, 26 
Project Server 2016 Device CAL, 23 
Project Standard, 77, S3 
Project Standard 2016, 22 
Publisher 2016, 22 
R Server 2016 for Hadoop, 28 
R server .Z016 for Linux, 28 
R Server 2016 for Teradata DB, 28 
Secure Productive Enterprise E3, 54 
Secure Productive Enterprise E3 Add-on, SS 
Secure Productive Enterprise E3 From SA, SS 
Secure Productive Enterprise ES, SS 
Secure Productive Enterprise ES Add-on, SS 
Secure Productive Enterprise ES From SA, SS 
SharePolnt Online, 77 
SharE?Polnt Online Plan 1, 6S 
SharePolnt Online Plan 1 Add-on, 6S 
SharePolnt Online Plan 1 or 2, 27 
SharePolnt Onllne Plan 2, 27, 6S 
SharePolnt Server, SS, 82 
SharePolnt Server 2013, 26 
SharePolnt Server 2016, 26 
SharePolnt Server 2016 Enterprise CAL, 26 
SharePolnt Server 2016 Standard CAL, 26 
Skype for Business 2016, 22 
Skype for Business Online Cloud PBX, 66 
Skype for Buslrum Online Plan 1, is, 66 
Skype for Business Online Phrn 1 Add-on, 61, 66 
Skype for Bu~lness Online Plan 2, 28, 66 
Skype for Ou~lness Online PSTN Calling, 66 
Skype for Duslnes!. Onll.ric PSTN Conferencing, 66 
Skype for Business Pli1s CAL, 27 
Skypl! for Dmlmm l>lus CAL lldd·on for Securo Productive Entur prlso 
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Introduction 

About this Document 

This Service Level Agreement for Microsoft Online Services (this "SLA") is a part of your Microsoft volume licensing agreement (the "Agreement"). 
Capitalized terms used but not defined in this SlA will have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft . 
Online Services listed herein (a "Service" or the "Services"), but does not apply to separately branded services made available with or conne.cted to 
the Services or to any on-premls.e software that Is part of any Service. 

If we do not achieve and maintain the Service levels for each Service as described In this SLA, then you may be eligible for a credit towards a 
portion of your monthly service fees. We will not modify the terms of your SlA during the lnltfal term of your subscription; however, If you renew 
your subscription, the version of this SLA that Is current at the time of renewal will apply throughout your renewal term. We will provide at least 90 
('.lays' notice for adverse .material changes to this SLA. You can review the most current version of this Sll\ at any time by visiting · 
http://www.microsoftvolumelicensing.com/SLA. 

· Prior Versions of this Document 

This SLA provides lnforrnallon on Services currently available. Earlier versions of this document are available at 
http://www.mlcrosoftvolurnelicensing.com. To find the needed version, a customer may contact Its reseller or Microsoft A~count Manager. 

Clarifications and Summary of Changes to this Document 

Below are recent additions, deletions and other changes to this SLA. Also listed below, are clarifications ()f Microsoft policy In response to common 
customer questions. 

Deletions 

Service Specific Terms 
Cloud Services: Included Role instance Connectivity as the means of calculating Downtime. 
DocurnentDB: Included SLAs for Throughput, Consistency and latency. 
Storage Service: Included flies as Excluded Transactions and Failed Storage Transactions. 
Virtual Machines: Included Announcl!d Slngll! Instance Maintenance, Avallablllty Set, and Fault Domain to the Additional Definitions. 

Table of Contents Introduction General Terms Service Specific Terms Appendices 
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General Terms 

Definitions 

"Applicable Monthly Period" means, for a calendar month In which a Service credit ls.owed, the number of days that you are a subscriber for a 
Service. 
"Applicable Monthly Service Fees" means the total fees actually paid by you for a Service that are applied to the month in which a Service Credit is 
owed. · · 

"Downtime" Is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downtime does not Include 
Scheduled Downtime. Downtime does not Include unavallablllty of a Service due to limltatlons described below and In the Services Specific Terms. 
"Error Code" means an Indication that an operation has failed, such a.s an HTTP s.tatus code In the Sxx range. 
"External Connectivity" is bi-directional network traffic over supported protocols such as HTTP and HTTPS that can be sent and received from a 
public IP address. · 
"Incident" means (i) any single event, or (ii) any set of events, that result in Downtime. 
"Management Portal" means the web interface, provided by Microsoft, through which customers may manage the Service. 
"Scheduled Downtime" means periods of Downtime related to network, hardware, or Service maintenance or upgrades. We will publish notice or 
notify you at least five (5) days prior to the commencement of such Downtime. 
"Service Credit'' Is the percentage of the Applicable Monthly Service Fees credited to you following Microsoft's claim approval. 
''Service Level" means the performance metrlc(s) set forth in this SLA that Microsoft agrees to meet In the delivery of the Services. 
"Service Resource" means an lndlvldual resource available for use within a Service. 
i•success Code" means an indication that an operation has succeeded, such as an HTTP status code In the 2x>< range. 
"Support Window" refers to the period of time during which a Service feature or compatibility with a separate product or service Is supported. 
"User Minutes" means the total number of minutes In a month, less all Scheduled Downtime, multiplied by the total number of users. 

Terms 

Claims 
In order for Microsoft to consider a claim, you must submit the claim to customar support at Microsoft Corporation Including all Information 
necessary for Microsoft to validate the claim, lneludlng but not limited to: (I) a detailed description of the Incident; (II) Information regarding the 
time and duration of the Downtime; (Ill) the number and locallon(s) of affected users (If applicable); and (Iv) descriptions of your attempts to 
resolve the Incident at the time of occurrence. 

For a claim related to Microsoft Azure, we must race Ive the clalrn within two monthS of the end of the billing month In which the lnddent that Is 
the subject of the cialm occurred. For claims related to all other Services, we must receive the claim by the end of the calendar month following 
the month In which the Incident occurred. For example, If the Incident occurred on February 15th, we must receive the claim and all required 
Information by March 31st. 

We wlll evaluate all Information reasonably avi)llable to us and make ii good faith determination of whether a Servlco Credit Is owed. We wlll use 
commer<;lally reasonable efforts to process claims during tho subsequent month and within forty·flvc ('1!>) days of receipt. Vou must be In 
compliance with the Agreement In order to be eligible for a Service Credit. If we determine that a Service Credit Is owed to you, we wlll 11pply the 
Service Credit to your Applicable Monthly Service Fees. 

If you purchased more thari one Service (not as a suite), then you may submit claims pursuant to the process described above ns If each Service 
were covered by nn lndlvldulil SlA. for example, If you purchased both Exchange Online and ShariiPolnl Online (not 11s pnrt of a sulto), nnd during 
the term of the subscription nn Incident caused Downtime for both Services, then you could be cllglble for two sep11rnto Sorvlco Credits (one for 
each Sarvtcc), by submitting two clnlrm under this SI.A. In tho avant that morn thnn one Service Lovet for ll J>llltlcul111 Servlco Is not met bocaus!! of 
the same lncldont, you must chooso only ono Sorvice level undor which to make 11 claim based on tho lncldont. Unlou ns otherwhe provldod In a 
Sfll!CIHC Sl/\, only one Service Credit Is pmmltted per Sorvlco for nn Appllcnblo Monthly Period. 

Service Credits . 
Sorvlco Crndlls nro your solo Md exclusive remedy for ~ny purformnnce or 11vn1t11blllty tuuos for 11ny Sorvlco undor tho A11roon1ont 11nd this SlA. 
Vou mny not unllntornlly of hot your A1>11llc11ble Monthly Service Fmn for 11ny porformnnco or avallnblllty hsuos. 
Service Credits a1>1>ly only to foos 11111d for tho par1iculnr Servko, Sorvlcc llosourco, or Sorvlco uor for which 11 sorvlco Lilvol l11u not btlon 11101. In 
CIUCU whorn Sorvlto lovof\ 11pply lo lndlvidunl Sorvlco Rosourco\ or lo so11n111lo Sorvlco llors, Servlco Credlh apply only lo ftlll' pnld for tho nffcctod 
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Service Resource or Service tier, as applicable. The Service Credits awarded In any billing month for a particular Service or Service Resource will 
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, In the billing month. 
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lf you purchased Services as part of a suite or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro­
rated. 
If you purchased a Service from a reseller, you will receive a service credit directly from your reseller and the reseller will receive a Service Credit 
directly from us. The Service Credit will be based on the estimated retail price for the appliq1ble Service, as determined by us In our reasonable 
discretion. 

Limitations 
This SLA and any applicable Service Levels do not apply to any performance or availability issues: 

1. Due to factors outside our reasonable control (for example, natural disaster, war, acts of te·rrorlsm, riots, government action, or a 
network or device failure external to our data centers, Including at your site or between your site and our data center); 

2. That result from the use of services, hardware, or software not provided by us, including, but not limited to, Issues resulting from 
Inadequate bandwidth or related to third-party software or services; 

3. Caused by your use of a Service after we advised you to modify your use of the Service, If you did not modify your use as advised; 
4. During or With respect to preview, pre-release, beta or trial versions of a Service, feature or software (as determined by us) orto 

purchases made using Microsoft subscription credits; 
S. That result from your unauthorized action or lack of action when required, or from your employees, agents, contractors, or' vendors, or 

anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your failure to follow 
appropriate security practices; 

6. That result frdm your failure to adhere to.any required coriflguratlons, use supported platforms, follow any policies for acceptable use, or 
your use of the service In a manner Inconsistent with the features and functionality of the Service (for example, attempts to perform 
operations that are not supported) or Inconsistent with our published guidance; · 

7. That result from faulty Input, Instructions, or arguments (for example, requests to access files that do not exist); 
8. That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected 

abusive behavior; · 
9. Due to your use of Service features that are outside of associated Support Windows: or 
10. For licenses reserved, but not paldJor, at the time of the Incident. 

Services purchased through Open, Open Value, and Open Value Subscription volume licensing agreements, and Services In an Office 365 Small 
Business Premium suite pur~hased In the form of a pri>dl!ct key are not ellglble for Service Credits based on service fees. F<ir these Services, any 
Service Credit that you may be ellglble for wlll be credited In the form of service time (I.e., days) as opposed to service fees, and any references to 
"Applicable Monthly Service Fees" Is deleted and replaced by '.'Applicable Monthly Perlo.d." 
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Service Specific Terms 

Microsoft Dyna mies 365 

Microsoft Dynamics 365 for Customer Service 

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this 
does not Include non-avallabillty of Service add·on features. 

Monthly Uptime Percentage: Tlie Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime x 
100 

User Minutes 

7 

where Downtime ls measured in user-minutes; that is, for each month, Downtime is the sum of tile length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

r-
Microsoft Dynamics 365 for Financials 

Downtime: Any period of time when end users are unable to login to their instance. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is caiculated using the followlng formula: 

l/ser Mi1111tcs - 1Jow11tl11w . 
--------- x 100 

Use1· M/1111tes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. · 

Microsoft Dynamics 365 for Operations 

Additional Definitions: . 
"Active Tenant" mcinns n tonnnt with nn nctlvo hlah 11vall11bi!ity 11roductlon topology In tho M11nageme11tPort11I thnt (A) hns boon do11loycd to a 
Partner Application Service; nnd (ll) h11s nn active dnlab1no that user$ can los tnto. 
"Partner Application Service" mcnm 11 partner appllcnllon built on top of and combined with the Platform that (A) ts used for processing your 
ora11nlzallon's nctu11I Llustmm tr11ns11ct1ons; and (O) h11s rcrnrvo compute 11nd storngo rosourcos equal to or gronlor thnn one of tho Scale Units your 
pnrtnor soloctod lor the appllcnbltJ partner 1111pllc11t1on. 
''Maximum Available Minutes" moans tho totnl 11ccumul11tod minUl!!S during 11 billing month in which 1111 Actlvo Tommi was deployed Inn Partner 
A1>plic11llon Service using on 11ct1vo hlBh avnlliiblllty production topoloay. · 
"Platform" moans tho Scrvlco's dlcnt lorrm, SQt server rnporu, botched oporntloru, itnd API ondpolilh, or thr.i Sorvko's rot11ll Af>ts lh11t arc used 
for commorco or rotoll purposos only. 
"Scale Unit" m1111ns tho lncromonll by which compute 11nd itorligc rtnourcos am 11ddod to or romovod from 111111111101 Applit11t1on Sorvlco. 
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"Service Infrastructure" means the authentication, computing, and storage resources that Microsoft provides In connection with the Service. 

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service 
Infrastructure as Microsoft determines from automated health monitoring anp system logs. Downtime does not include Scheduled Downtime, the 
unavailability of Servke add-on fe<itures, the Inability to access the Service due to your modifications of the Service, or periods where the Scale 
Unit capacity is exceeded. 

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Active Tenant In a calendar month Is calculated using the foiiowlng 
formula: · 

Service Credit: 

r=: <99%. 

filfflilnWJ§MM%lfM· 
<99.5% 

<95% 

Microsoft Dynamics 365 for Sales 

User Minutes '-Downtime 
---------- x 100 

User Minutes 

50% 

100% 

Downtime: Any period of time wheri end users are .unable to read or write aoy Service data for which they have appropriate permission but this 
does not Include non-availability of Service adci·on features. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Ml1111tes - /Jowutlme . . x 100 
llser Minutes · · 

where Downtime. ls measured In user-mlm1tes; that I~, for each month, Downtime Is the sum of the length (In minutes) of e.ach Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident~ 

Service Credit: r:::: a11n~~il§ili!i • --====---1------------:-:0-r~------------1 
Office 365 Services 

Duet Enterprise Online 

Downtime: Any period of time when us1Hs tir'o unable to road or write liny portion of a Sha.roPolni Online site collection for which they have 
11pproprl11lo permissions. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcont11ao Is calculatod mlna tho followinB formula: 

11.~1·1· Ml11ut1•s - 1>11w11t/1111• -. - . . x 1011 
lls111• Ml1111tr1.~ 

whore Downtime h mnasurod In usor·mlnutos; that 1$, fQr each month, Downtime I~ the sum of tho length (In minute~) of each Incident that occur~ 
durlns that month mulllpllud by tho number of users Impacted by that lr)cldcnt. 

Table of Content> fntroductlon General Terms Service Specific Terms 
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Service Credit: 
Monthly Uptime Percentage Service Credit 

<99.9% 25% 

<99% 50% 

<95% 100% 

Service level Exceptions: This SLA does not apply when the. inability to read or write any portion of a SharePoint Online site is caused by any 
failure of third party software, equipment, or services that are not controlled by Microsoft, or Microsoft software that ls not being run by Microsoft 
itself as part of the Service. 

Additional Terms: You wlll be eligible for a Service Credit for Duet Enterprise Online only when you are ellgible for a Service Credit for the 
SharePoint Online Plan 2 User Sls that you have purchased as a prerequisite for your DU,et Enterprise Online User Sls. 

Exchange Online 
Downtime: Any period of time when users are unable to send or receive email with Outlook Web Access. There is no Scheduled Downtime for this 
service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage ls calculated using the following formula: 

User Miimtes - Downtime 
1 ------------ x 00 User Minutes 

Where Downtime Is measured In user-minutes; that Is, for each month, Downtime ts the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. · 

Additional Terms: See Appendix 1- Service Level Commitment for Virus Defection and Blocking, Spam Effectiveness, or False Positive. 

Exchange Online Archiving 
Downtime: Any period of time when users are unable to access the email nwssagos stored In their archive. There Is no Scheduled Downtime for 
this service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using tho following formula: 

tlsi•r Mt111111·:~ - 1Jiiiv111111w . . . x 100 
lls1•1· Ml1111tc•s 

whore Downtime Is measured In usor·mlnutos; that Is, for each month, Downtime Is tho sum of the length (In minutes) of each Incident that occurs 
during thnt month multiplied by tho number of users Impacted by that Incident. 

Service Credit: 
Monthly Uptime Perceotage Service Crecht 

< !l!l.!1% 2~" . __ ,.._,., - ··~ .............. , "'-'~·'•·----· -- - -- ·- --·-· ~·- -·~-'·-· ~- - --~·~-~--- ·- -- - '" -- -..-~--·--··-'" ---~- _, ~-·--·-.--··~-~·- --- ---- ·-----~---- --
< !l!m ~o" 

< %% 100" 

Service Level Exceptions: l hb SlA docs not apply to tho [ntorprlso CAL sulln purchnsed through Opnn Vnluo nnd Open Vnlue Suhmt1111011 volume 
ltce1nlnR ilRroomtmO. 
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Exchange Online Protection 

Downtime: Any period of time when the network is not able to receive and process email messages. There Is no Scheduled Downtime for this 
service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage ls calculated using the following formula: 

User Minutes - Downtime . . . x 100 
Use1• M umtes 

10 

where Dow~tlme Is measured in user-minutes; that Is, for each month, [)oWntlme Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Level Exceptions: This SLA d9es not apply to the Enterprise CAL suite. purchased through Open Value and Open Value Subscription volume 
licensing agreements. 

Additional Terms: See (I) Appendix 1- Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive and (II) 
Appendix 2- Service level Commitment for Uptime and Email Delivery. 

Microsoft Teams 

Downtime: Any period of time when end users are unable to read or post to chat conversations for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlngformula: 

11.ww Ml1111tes - IJowutlmc . . x 100 
Ilse/' Mi1t11tt!S 

where Downlime Is measured In user·mlnutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the nmnber of itsers ltnpacted by that lntldent. . . 

25'1/. 

!i0% 

EtH§ill- 3 
·----~-------------1_00_%_ --~~~_:_-~-=--= ~-

Microsoft MyAnalytlcs 
Downtime: Any portod of tlmo when \l~C!rs nrn 111111blo to nccc~s the MyAnalytlcs dashboard. 

Monthly Uptime Percentage: Thll Monthly Upt11110 Porcnntngo I~ cnlculiittid ming tho following formuln: 

t1.~1·1· Mtn1111•.~ - t>111v11tl1111• 
1 .• ·· A' 00 

lls1 11' Ml1111t1•s 

Where Oownllmn h mttMurod In usor·mlnutcn; th11t h, for each month, Oowntlml! Ii tho sum of tho lonitlh (In mlnutri) of oach h\cldr.nt thnt occuH 
rlurlng thnt month mult111ll!ld by tho uumbnr of i1snn h111111ctodby lh111111c1tfont. 
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Service Credit: 

Monthly Uptime Percentage Service Credit 

<99.9% 25% 

<99% 50% 

<95% 100% 

Office 365 Business 

Downtime: Any period of time when Office applications are put Into reduced functionality mode due to an Issue with Office 365 activation. 

Monthly Uptime Percentage: The Monthly Uptime Percentage ls calculated using the following formula: 

User Minutes - Ddw11ti1fw 
• . x 100 

UserMmutcs 

where Downtime is measured In user-minutes; that Is, for each nionth, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multlplled by the number of users Impacted by that Incident. 

IM!fi1rn@IM@M·IM ..§l[ij@il 
<99.9% 25% 

<99% 50% 

<95% 100% 

Office 365 Advanced Compliance 

Downtime: Any period of time when Customer Lockbox component of Office 365 Advanced Compliance Is put Into reduced functlonallty mode 
due to an Issue with OHlce 365, 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlng formula: 

User Mf1111tcs ·- /Jow11tl111c .. •. .. . x 100 
llsc1· M/1111tes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month mulUplled by the number or users Impacted by that Incident. · 

Service Credit: 

~jlfl!GMl§l.iji§~J!EliMH~ < 9!>.!1% 25% 
--~-~-"------ - --

< !)!)% 50% . ·------- .._,.,... . -~-,......__...__ -------- ---~--,-----~-~--== =--- ,,,. --------===~ -100• =-===---
Office 365 ProPlus 

Downtime: Any porlod of limo when Office 11ppllc11t1oni nm put Into roducod functlollllllty mode duo to 1111 Imm with Offlrn 3G!i nct1v11Uon. 

Monthly Uptime Percentage: The Monthly Uptime l'orcontnsu ts cnlculntod U\1118 tho followlng formula: 

il.~1·1· Ml1111t1.•11 - l"1\v11tl1111• 
--~~ . ,_ x llHI 

11.~1·1· M/11ut1•11 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

NMtt!HNWM@Milf '+ 
<99.9% 

<99% 

<95% 100% 

Office Online 
Downtime: Any period of time when users are unable to use the Web Applications to view and edit any Office document stored on a SharePolnt 
Online site for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Minutes - Dow11ti1)ie 
--------- x 100 

User Mi1111tcs 

where Downtime Is measured In user·minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

t:::ril"~!41!i.!6!! 
50% 

<95% 100% 

OffiCe 365 Video 
Downtime: Any period of time when users are unable to upload, view or edit videos In the video pqrtal when they have ~pproprlate permissions 
and valid content. · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

/lst'I' Minutes - l>1iw11t/11w . . x 100 
ll11c1· Ml1111tc•s 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
durlns that month mulllplled by the number of uws Impacted by that Incident. 

Service Level Commitment: 
Monthly Uptime Percentage Service Credit 

<99% 

OneDrive for Business 

2!i" 
50" 
100% 

Downtime: Any pttilod of time whnn usur\ arn unnblo to vl11w or odlt files stored on th11lr p11noMI OnuDrlvirfo1 Uuslrnm ~tor1111tf. 

Monthly Uptime Percentage: Tho Monthly Upllmu l't1rrnnt11ge Is c11kul11totl U\1118 11111 lollowlna iormufo: 
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Use!' Minutes - Downtime 
. x 100 

User Mmutes · · 

where Downtime Is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Project Online 
Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection with Project Web App for 
which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Minutes - /Jow11time 
I i . x 100 Iser M 1111tes 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In mlm!tes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. · 

Service Credit: 

I 
SharePolnt Online 

Downtime: Any period of time when users arc unable to read or write any portion of ii SharePolnt Online site collectlon for which they have 
appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculate.d using the following foiinulai 

llser Mlr11111/.~ - 01iw11time 111 - x dl 
11.~(!I' M/.llllMI 

wham Oownthne 1$ meas\Jred In user-minutes; that Is, for each month, Downtime I$ the sum of the lensth (In mlriutes) of each Incident that occurs 
during that month mulllplled by the num.bcr of users Impacted by that Incident. · 

Service Credit: 
Monthly Uptime Percentag~ _ Servtee Credit 

( 99.9% 
•-,~--- ----~r-~-------------·~-----•·--·~---··- _......,.__ __________ _ 

( ')!)% 

< !)!>% 100% 
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Skype for Business Online 
-- ·- ------

Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or Initiate online 
meetlngs.1 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 
U . . x lOO ser Mmtttes 

14 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each inddent that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

r-... . M.m ln@ti@@li.@N <99.9% 

<99% 50% 

<95% 100% . 

tonllne meeting functlonaHty applicable only to Skype for Business Online Plan 2 Service. 

Skype for Business Online - PSTN Calling and PSTN Conferencing 
Downtime: Any period of time when end users are unable to Initiate a PSTN call or unable to dial Into a PSTN conference. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Uscl' Ml1111tes - l>ow11tl111c 
---------- x 100 

llscl' Ml1111tcs 

Where Downtime Is measured In user-minutes; that Is, for each month Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

<95% 

17--=i 
100% . 

Skype for Business Online - Voice Quality 
This SlA applies to any ellglble call 1>laced by any voice service user within the subscription (enabled for making ;my type of call VOiP or PSTN). 

Additional Definitions: 
"Eligible Call" Is 11 Skype for lluslness placed call (within a submlptlon) th11t mouh both conditions below: 

. • lhe call was pl11cod from n Skype for Business Cortlllod IP Desk phones on wlrnd Ethernet 
• Pnckct loss, Jitter and l.ntency Issues on the cnll were dun to nDtworks m111111ged by Microsoft. 

"Total Calls" ls the total number of Ellslblc Calls 
"Poor Quality Calls" ls tho totnl number of Ellglblo Cnlls thnt am chmlliod ns poor bM11d on num.orous f11ctors thnt could Impact call qunlliy In tho 
not works manngod by Mlcrornlt. Whllll tho currant Poor Call climlller Is built prtnwlly on nut work pi1ramotors llko Rli 1Roundtrlp limo), Packut 
Los\ Rnto, Jitter and Pni:kot loss-Dnlay Conco11lrrnmt Factors, II Is dynamic 1111d contlnunlly updatud b,uod on new le11rnlnss from nnotysls uslns 
1nllllons.Pf Skype nnd Skype for lluslnen calls and evolution of Dovlcos, Algorithms nnd end usor rnllnss. 

Monthly Good Call Rate: Tllll Monthly Good Cnll llnte Is c11lc11l11tnd using tho followlng lormuln: 
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Total Calls - Poor Quality Calls ------------x 100 
Total Calls 

Service Credit: 
MonthlV Good Call Rate Service Credit 

<99.9% 2.5% 

<99% 50% 

<95% 100% 

Yammer Enterprise 

Downtime: Any period of time greater than ten minutes when more than five percent of end users are unable to post or read messages on any 
portion of the Yammer network for which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Mi1111t.es - Dow11tinic 
1 

.. 
0 u M' x 0 ser mutes 

15 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that monthmultlpUed by the number of users Impacted by that Incident. 

Service Credit: 

~. M!fflillHtMkiHMfHl
1 

< 99.9% 

. < 9511. 
. < 9911. 

100% 

Microsoft Azure Services 

AD Domain Services 

Additional Definitions: 
"Managed Domain" refers to an Active Directory domain that Is provisioned and managed by Azure Active Directory Domain Services. 
"Maximum Available Minutes" Is the total number of minutes that a given Managed Domain has been deployed by Customer In Microsoft Azure 
during a billing month In a slven Microsoft Azure subscription: 
''Downtime" Is the total accumulnted minutes during ii hilling month for ii given Microsoft Azure subscription during which a given Managed 
Oonrnln Is unavalfilble. A minute Is considered unavallahle If oil requests for domilln outhentlcallon of user accounts belonging to the Managed 
Dornilhl, LOAP hind to the root DS€, or DNS lookup of records, made from within tho virtual network where tho Managed Domain Is onilbled, either 
return 1111 Error Code or foll to return 11 Success Code within 30 seconds. 

Monthly Uptime Percentage: Tho Monthly Uptime Porccntnge Is cnlculntod using tha following formula: 

Mi1.\·/m11111 AM/hl/111• Ml1111t1w·IJ11111111/m1• -------------A' 11111 
M1.,·111111111 II 1111llilb/1• Ml1111t1w 

licable to Customer's use of Azure Active Directory Domain Services: 
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Analysis Services 
Additional Definitions: 
"Server" means any Azure Analysis Services server. 
"Maximum Available Minutes" is the total number of minutes that a given Server has been deployed In Microsoft Azure during a billing month In a 
given Microsoft Azure subscription. 
''Client Operations" is the set of all documented O)Jeratlons supported by Azure Analysis Services. 

Downtime: Is the total accumulated minutes during a billing month for a given Microsoft Azure subscription quring which a given Server is 
unavailable. A minute is considered unavailable for a given Server if more than 1% of all Client Operations completed during the minute return an 
Error Code. · · 

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Server Is calculated using the following formula: 

Ma.'lil/111111 A itailab/e Mi1111tes-/Jow11tli11e 
.,, . A ·1. b' u· x 100 maxm111111 V.11 a 1q 1•11J111tes 

fti!n@hlM4MiMI§-
< 99.9% 

<99% 

API Management Services 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given API Management Instance has been deployed In Microsoft Azure during a billing 
month. 
"Maximum Available Minutes" Is the sum of ~fl Deployment Minutes across all API Management Instances deployed by you In a given Microsoft 
Azure subscription during a billing month. 
"Proxy" Is the component of the API Management Service responsible for receiving API requests and forwarding them to the configured dependent 
API. . . . 

Downtime: The total.accumulated Deployment Minutes, across all API Management Instances deployed by you In a given Microsoft Azure 
subscription; during 1Nhlch the API Management Service Is unavailable. A minute Is considered unavilllable for a given API Management Instance If 
all continuous attempts to perform oper(l\loris ttiroligh the Proxy throughout the minute result In either an Error Code or do not r!!turn Ii Success 
Code within flye mlnutl!s, · 

Monthly Uptime Percentage: The Monthly Upthne Percentage Is calculated using the following formula: 

Service Credit for Standard Tier: 

Mmd11111m A w1/lilblc• Ml1111t1•.1·.1Jm1•11t11111• x 
100 

Mm:/11111111 Av11/lilhlt1 Ml1111ttis 

< !l!J.'.l'J/, !Olio 
~ --~·-~----~---- ------~--~-~~-~~ ~--,-~----~~-~--. ----·-~-·~---------,__ _____ ---

< !l!l% 2S'JI. 
_____ ........, ___ ~--· ----~------··-~--~~ .. -'·-··-~,.,-~------~-~~--
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App Service 
-----··'-·--.- ·-----·- ""'"'~ -----~·---·- ----

Additional Definitions: 
"App" Is an API App, Logic App, Web App or Mobile App deployed by <:;ustomer within the App Ser\lice, excluding web apps in the free and Shared 
tiers. 
"Deployment Minutes" is the total number of minutes that a given App has been set to running In Microsoft Azure during a billing month. 
Deployment Minutes Is measured from when the App was created or the Customer initiated an action that wol,lld result in running the App to the 
time the Customer Initiated an action that would result In stopping or deleting the App. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription 
during a billing month . · · 

Downtime: Is the total accumulated Deployment Minutes, across all Apps deployed by Customer In a given Microsoft Azure subscription, dur'lng 
which the App ls unavailable. A minute is considered unavailable for a given App when there Is no connectivity between the App and Microsoft's 
Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlng formula: 

Maximum Available Ml1111tes-Dow11time 
M;1xim111n A 11;11/able Minutes x 1 

OO 

Service Credit: 

~ 
&Mi!bGNMMM 

<99.95% 

<99% 25% 

Additional Terms: Service Credits are applicable only to fees attributable to your use of Web Apps or Mobile Apps and not to fees attributable to 
other types of apps available through the App Service, which are not covered by this SLA. 

Application Gateway 
Additional Definitions: 
''Application Gateway Cloud Service" refers to a collection of one or more Appllcatlon Gateway Instances configured to perform HTIP load 
balanclng services. 
"Maximum Avallable Minutes" Is the total accumulated minutes during a bllllng month during which an Application Gateway Cloud Service 
comprising two or more medium or larger Appllcatlon Gateway Instances has been deployed In a Microsoft Azure subscription. 

Downtime: Is the total accurnulated Maximum Available Minutes durlnB a billing month for a given Application Gateway Cloud Servl.ce during 
whlchtlll! l\ppllcatlon Gateway Cloud Service Is unavailable. I\ given minute Is considered unavallable If all attempts to connect to the Application 
Gateway Cloud Service throughout the minute are unsuccessful. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

/1111.\·f 11111111 A 1111/lilll/1• /If 1111111•.~· /J11w11t11111• 
------,.----..,--,-----~· - .r IOO 

Mil,\'/11111111A1'111/11bli• Ml111111w 

Service Credit: 

.... mmm1m11 .............. tm11 .. • 
< 99.9% 10% 

< 99% 25% -------

Application Insights 
Additional Definitions: 
"Application Insights Resource" ll tho contnlnor 111 A111>llr.11tto11 lmlghh th11t collcch, prornuoi and \torn1o lhe dnin for 11 ~lnghi huirumuntlillon key. 
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"Maximum Available Minutes" ls the total number of minutes that Application Insights Resource(s) have been deployed within a Microsoft Azure 
subscription during a billing month. 
"Data Latency" Is the number of minutes that data received from the Instrumentation in Customer's application Is delayed from appearing in 
Application Insights service where the delay Is greater than 2 hours. 
"Downtime" is the total accumulated number of minutes that are part of Maidmum Avallable Minutes that experience Data Latency. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M,1ximum Available Minutes-Downtime 
.. Maximum A val/able Minutes x 100 

Automation Service- Desired State Configuration (DSC) 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Automation account has been deployed In Microsoft Azure during a billing 
month. 
''DSC Agent Service" Is the component of the Automation Service responsible for receiving and responding to pull, registration, and reporting 
requests from DSC nodes. . 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Automation accounts deployed In a given Microsoft Azure 
subscription during a bllllng month 

Downtime: The total accumulated Depioyment Minutes, across all Automation accounts depioyed In a given Microsoft Azure subscription, during 
which the DSC Agent Service Is unavallable. A minute Is considered unavailable for a given Automation account If all continuous pull, registration, 
and reporting requests from bSC nodes associated With the Automation account to the DSC Agent Service throughout the minute either result In an 
Error Code or do not return a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Ml1.\·/11111111A1111//;/b/t• Ml11i1tiw-D11w11tlmc• 
.. Mwi/11111111A11111/:iblt• Mi1111t1w >.' JOO 

Automation Service - Process Automation 
Additional Definitions: 
"Delayed Jobs" Is tho totnl numbl!f of Jobs, for n given Microsoft l\zurc subscription, th11t foll to start within thirty (30) minutes of their Planned 
Stnrt Times, 
"Job" monns tho e1<ecut1on of n Runbook. 
"Planned Start Time" Is 11 limo nt which 11 Job ts schoclulod to begin oxccullng. 
''Runbook" rnt!llm n sot of 11C1lons spoclflocl by you to oMocuto wllhln Mkrmoft l\111ro. 
"Total Jobs" ls tho totnl number of Jobs schodulr.cl for oMocutlon during 11 alvcn bllllna month, for 11 given Mlrrosolt l\wr11 subwlptlon. 

Monthly Uptime Percentage: Tho Monthly U11t1m11 Pommtnan h c1tlcul11t1.1d uslns tho foUowlng formul11: 
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Service Credit: 

Azure Functions 

Total jobs - Delayed fobs 
---------- x 100 

Totaljobs · · 

For Function Apps running on App Service Plans we guarantee that the associated Functions compute will be available 99.95% of the time. 
No SLA Is provided for Functions Apps running under Consumption Plans. 

Additional Definitions: 
"Deployment Minutes" ls the total number of minutes that a given Function App ls available to be triggered during a billing month. Deployment 
·Minutes are measured based on the total time that the service is available to trigger a function execution and not based on the potential number 
of Function executions that might be triggered during a given month. 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Function Apps deployed by Customer In a given Microsoft Azure 
subscription during a billing month. 
"Function App" Is an individual Function deployed on an App Service Plan with ail asfotlated trigger. 
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"Downtime" The total accumulated Deployment Minutes, across the Function App deployed by a customer in a given Microsoft Azure 
subscription, during which the Function App Is unavailable to be triggered. A minute is considered unavailable for a given Function App when there 
is no connectivity between the App Service Plan on which the Function App is hosted and Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M;1xl11111111 A v;11/11bk• Ml1111tl1S·/Jmv11tlt11l' 
. x 100 

Mm</11111111 A w11/t1hlv M11111tvs 

0---------------------------~""!t!"~ cm% ~ H% ~ 

Azure Security Center 
Additional Definitions: 
"Protected Node" Is a Microsoft Azure rnsourco, counted iis 11 node for blllln11 purposes that Is configured for tl111 Azore Security Center Standnrd 
Tier 
"Security Monitoring" Is the 1messment of a Protected Node resulting In potential findings such as security health status, recommcndatlons,.arid 
security alorls, exposed In A111rn Security Center. 

"Maximum Available Minutes" Is the total number of minutes during 11 bllllng month thnt a given Protected Node has boon deployed and 
configured for Security Monitoring. 

"Downtime" Is tho total accumulated minutes durlns 11 billing month for which Sucurtty MonltorlnB lnformntlon of 11 given Protocted Node Is 
unavall11blo. A minute Is considered unavallable for 11 given Protoctod Node If 1111 continuous nttomr>ts to rctrlovo Security Monitor Ins Information 

throughout tho minute rnwlt In either 1111 Error Codo or do not return 11 Succcm Codo within two minutes. 

Monthly Uptime Percentage: lhe Monthly Uptime PercontnBO Is rnlcul11tod using tho followlna formul11: 

M11x/11111111 ll1111ilt1/1/1• M/111111•s - IJ11w11tl1111• 
1 ·~-· ----" A' 00 

Me1xl111it111 '111111/all/1• Ml1111t1'.~ 
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Service Credit: . rl!lllll••¥@• 
<99.9% 10% 

<99% 25% 

Batch Service 
Additional Definitions: 
"Average Error Rate" for a billing month Is the sum of Error Rates for each hour In the bllling month divided by the total number of hours in the 
bllling month. 
"Error Rate" is the total number of Failed Requests divided by Total Requests during a given one-hour Interval. If the Total Requests In a given one­
hour Interval Is zero, the Error Rate for that Interval is 0%. 
"Excluded Requests" are requests that result In an HTTP 4xx status code, other than an HTTP 408 status cocJe. 
"Failed Requests" is the set of all requests within Total Requests that either return an Err.or Code or an HTTP 408 status code or fall to return a 
Success Code within 5 seconds. 
"Total Requests" ls the total number of authenticated REST API requests, other than Excluded Requests., to perform operations against (latch 
accounts attempted within a one-hour Interval within a given Azure subscription durl11g a billing month. 

Monthly Uptime Percentage: for the Batch Service Is calculated by subtracting from 100% the Average Error Rate for a given Microsoft Azure 
subscription In a billing month. The "Average Error Rate" for a billing month Is t~e sum of Error Rates .for each hour In the billing month divided by 
the total number of hours In the billing month. Monthly Uptime Percentag('l Is represented by the following formula: 

Monthly Uptime % "" 100% -Avemgi•Brror R.1te 

hlrnliiMDijfo@M 
< 99.9% 

<99% 

Backup Service 
Additional Definitions: 
"Backup" or "Back Up" Is the process of copying computer dala from a registered server to a Backup Vault. 
"Backup Agent" refers to the soft....,are lnstalled on a reglsterl!d server thai enables the regls\ered server to Back Up or Restore one or more 
Protected Items. 
''Backup Vault" refers ton container In which you may register one or more Protected Items for Backup. 
"Deployment Minutes" Is the total number of minutes during Which a Pro.tccted Item has been scheduled for Backup to ii Backup Vault. 
"Failure" means that either tho Backup Agent or the Service falls to fully completo ll properly configured Backup or Recovery operation doe to 
unnvallabillty or the Bnckup Service. 
"Maximum Available Minutes" Is the sum or all [)eploymcnt Minutes across all Protected Items for n given Microsoft Azure subscription during n 
billing month. · 
"Protected Item" refers to a collectlon of data, such a.s a volume, database, or vlrtunl machine thnt has been scheduled for Backup to tho Backup 
Service such that It Is enumornted 11s o Protected Item hi thi! Pr()tilr.ti!d Items tab In tho Recovery Sorvlccs section of the Managemi?nt llortal. 
"Recovery'' or "Restore" Is the process of restoring computer data from a Backup Vault to a registered server. 

Downtime: The tot11l 111:cun111lt1tud Deployment Minutes across t11l Protudod It oms schodulod for Backup by you In 11 given Microsoft Azuro 
~ubml1lt1on durlntt which tho Bockup Sllrvlco Is unnv11U11ble for the. Protoctcd limn. Tho Onckup Sarvlco Is considered unilvallnblo for 11 glvcm 
Protoctod Uom from the first f11iluro to Onck Up or Restorn the Protected llom until tho lnlllotlon of 11 successful 811ckup or Rocovory of 11 Prolectod 
Item, provided thnt retries am conttnunlly 111tomptod no hm froquontly thnn onco every thlriy mlnuM, 
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Monthly Uptime Percentage: TheMonthiy Uptime Percentage is calculated using the following formula: 

Maximum Available Mi11utes-Dow11time · · · · x100 
Maximum Available Minutes 

Service Credit: 

~iiiillliliUiMiil!§!!!if 
<99.9% 

<99% 

_, 
BizTalk Services 

Additional Definitions: 
"BizTalk Service Environ.ment" refers to a deployment of the BlzTalk Services created by you, as represented In the Management Portal, to which 
you may send runtime message requests. · · · . 
"Deployment Minutes" is the total number of minutes that a given BlzTalk Service Environment has been deployed in Microsoft Azure during a 
billing month. 
"Maximum Available Minutes" isthe sum of all Deployment Minutes across all Biz1'alk Servke Environments deployed by you In a given M.lcrosoft 
Azure subscription during a billing month. 
"Monitoring Storage Account" refers to the Azure Storage account used by the BlzTalk Services to store monitoring information related to the 
execution of the BlzTalk Services. 

Downtime: The total accumulated Deployment Minutes, across all BlzTalk Service Environments deployed by you In a given Microsoft Azure 
subscription, during which the BlzTalk Service Envlror1111ent Is u,naliallable. A minute Is conslgered llnavallable for a given BizTalk Service 
Environment when there Is no connectivity between your BlzTalk Service l!nvlronment and Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using theJollowlng formula: 

M11.-.:lm11111 AVilllilbk• Mltillft!,\'·/Jc>wiil/11w . . . . ..· .... ~100 
M;1xlt1111t11 Av11/li1b/tJ Ml1111ws · 

I M!fbm@8Mii§Mi!El4-
< 99.9% 

Service Level Exceptions: The Service Levels and Service credits are applicable to your use of the Basic, Standard, and Premium tiers of tho Biz Talk 
Services. The Developer tier of tho Microsoft Azure OlzTalk Services is not covered by this SL/\. 

Additional Terms: When submitting 11 claim, you must ensure that complete monitoring data Is maintained within the Monitoring Storage Account 
and Is made 11v.allable to Microsoft. 

Cache Services 
Additional Definitions: 
"Cache" rnfcrs to 11 doployme11t of the Cacho Service created byyou,such that Its Cacho Endpoints arc onumorntod In tho Cacho tab in tho 
Mirnagomont Port11I. · 
"Cache Endpoints" rofors to endpoints through which 11 C11cho miiy be accossed. 
"Deployment Minutes" h tho total numbor of minutes that 11 given Cacho has bean doployod In Microsoft Alum during 11 billing month. 
"Maximum Available Minutes" ts tho sum of al.I Deployment Minutes across all Caches deplqyod by you In a given Microsoft Alllrn submlptlon 
during 11 bllllng month. · 
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by you In a given Microsoft Azure subscription, d!Jrlng which 
the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one 
or more Cache Endpoints associated with the Cache and Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Avail.1b/e Minutes-Downtime . 
M ' A 'l bli M' x lOO axmwm var a e mutes 

Service Level EKceptions: The Servii:e Levels and Service Credits are applicable to youn,1se.of the Cache service, which Includes the Azure Managed 
Cache Service or the Standard tier of the Azure Redls Cache Service. The Basic tier of the Azure Reclls Cache Service Is not covered by tf)js SLA. 

CON Service 
Downtime: To assess Downtime, Microsoft will review data from any commercially reasonable Independent measurement system used by you. 

You must select a set of 11gents from the measurement system's list of standard agents that are generally avalfable and represent at least five 
geographically diverse locations in major worldwide metropolitan areas (ex<;h.Adlng PR of China). 

Measurement System tests (frequency of at least one test per hour per agent) will be configured to perform one HTTP GET operation according to 
the model below: · · 

1. A test file will be placed on your origin (e.g., Azure Storage account). • 
2. The GET operation wlll retrieve the flle through the CON Service, by reqtiestlng the object from the approprl()te Microsoft Azu.re domain 

name hostname. · 
3. The test file will meet the following criteria! 

I. The test object wlll allow caching by Including explicit "Cache;control: public" headers, or lack of "Cache-Control: private" header. 
II. The test object will be a flle at least SOKB In size and no larger than 1MB. · 
111. Raw data wlll be trimmed to eliminate any measurements that carrie fr9m an agent experiencing techtilcal problems during the 

measurement period. · · · 

Monthly Uptime Percentage: The percentage of MTIP transactions In which the ti:>N responds to cllent requests and delivers the requested 
content without error. Monthly Uptime Percentage ol the CON Service Is calculated as the number of times the object was delivered successfully 
dlylded by the total number of requests (after removing erroneous diita). · 

Cloud Services 
Additional Definitions: 
"Cloud Services" rcfors to a set of compute resources uilllzod for Web and Worker !\oles. 
"Role Instance Connectivity" Is IJl;dlrr.cllonnl network trnfflc botwnon thli rolo lnstnncet and other IP a<ldrcucs t'slng lCP or UDP notwork protor.ols 
1.n which tho rolo lnstnnco Is conflgurnd for allowed trnlflc. lho IP nddnmus can bo IP nddrnni!s In tho slime Cloud Sorvlco as Iha vl.rtual mnr.hlna, IP 
nddroucs within the snmo vlrtunl notwork iu the virtual m11chlne or public, routnble IP addresses. 
''MaKimum Available Minutes" ls tho totnl occumul11tod inlnuhn during n b1i111111 month for nit lntorriot fttclng rohi\ th111 hnvo two or illorei ln\tirnccu 
duployad In chfforant Updato Oomnlns, Mnl<lmum Av11l111blo Minutes Ii. mc.Msurc!d from when tho Totinnt has boon do11loyod and lh 11uoclotod rolas 
hiwo bll!!n stnrtocl rosultnnt from n'llon lnlllnlod by Cmtonmr to tho limn Cu~tomor hns lnlllntod 110 <1cilo1.1 thnt would ro'lult In stoppln11 or dolot1n11 
tho T!!nnnt. 
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"Tenant'' represents one or more roles each consisting of one or more role instances that are deployed in a single package. 
"Update Domain" refers to a set of Microsoft Azure Instances to which platform updates are concurrently applied. 
"Web Role" Is a Cloud Services component run In the Azure execution environment that is customized for web application programming as 
supported by llS and ASP.NET. 
"Worker Role" is a Cloud Services component run in the Azure execution .environment that is useful for generalized development, and may 
perform background processing for a Web Role. · 

Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Role Instance Connectivity. 

Monthly Uptime Percentage: Monthly Uptime Percentage Is represented by the following formula: 

(Ma:1:/m11m A val/able Mi1111tes-Dow11timc) · 
Montltly Uptime% = M, • A '/. bl M: .· · . X 100 a:amum vm a e mutes 

M!ffllll@ifiMiMt;.IW§-
< 99.95% 

<99% 25% 

Data Catalog 
Additional Definitions: 
,;Deployment Minutes" Is the total number of minutes for which a Data Catalog has been purchased during a billing month. 

"Entries" means any catalog object registration In the Data Catalog (such as a table, view, measure, cluster or report). 
"Maximum Available Minutes" Is the sum of all Deployment Minutes for the Data Catalog associated with a given Microsoft Azure subscription 
during a billing month. 

Downtime: Is the fotal accumulated Deployment minutes, during which the t>afo Catalog Is unavailable. A minute Is considered unavailable for a 
given Data Catalog if all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute API calls to the 
Data Catalog for registering, searching, or c!eletlng Entries either result In an Error Code or do ncit rett1rn a respome within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Data Factory-Activity Runs 
Additional Definitions: 

Mll.\'/11111111111111/"1/Jh• Ml1iut1W·llml'llti111l' .. 
-------------;.: 100 

Mi1,\·/11111111 A 11;11/;iblt• Mlmtttw 

"Activity Run" moans tho exocu\lon or 11llemptod execution of an activity 
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"Delayed Activity Runs" Is tho lolnl number of attempted Activity Hum In which 11n 11cllvlly fnlls to begin eKocu\lng within four (tl) minutes 11flor tho 
\Imo nl which It Is ichodulod for oxocu\lon and nll dopondonclos th11t arc proroqulslto to oxocullon have boon sntlsflod. · 
"Total Activity Runs" Ii tho totnl numbor of Activity Runs 11tlemptod during Inn billing month for n given Microsoft Awro Submlpllon. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcontnao Is c11lculntod1islng tho following formul11: 

'1'11111/ Al'illilty U111111 - /Jtt/r1y11tl Acll11l>' firms 
----· -···-·---· ~ 11111 '1'11111/ Al'ti11tt y Umi.~ ' · 

Table of Conlents Introduction Setvice Specific Terms' Appendices 



Microsoft Volume Licensing ServiCe Level Agreement for Microsoft Onlirie Services (Worldwide English, May 1, 2017) 

I &MfiMGNMifo!H 
<99.9% 

<99% 

Data Factory- API Calls · 
. --- . ---- --··- ·- .. . -···· - -· 

Additional Definitions: 
"Excluded Requests" Is the set of requests"within that result In an HTIP 4xx status code, either than an HTIP 408 status code. 
"Failed Requests" ls the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or otherwise fall to 
return a Success Code within two minutes. 
"Resources" means pipelines, data-sets, and linked services created Within a Data Factory. 

24 

"Total Requests" Is the set of all requests, other than Excluded Requests, to perform operation~ against Resources within active pipelines during a 
billing month for a given Microsoft Azure subscription. 

Monthly Uptime Percentage: of the API calls made to the Data Factory Services Is calculated as Total Requests less Failed Requests divided by 
Tota.I Requests In a bililng month for a given Microsoft Azure subscription. Monthly Uptime Percentage Is represented b'/ the following formula: 

M 11 U 
(Total llequests - FaOeci Requests) 

Ollt I y /)time% = r'' t IR ' t o a eques s 

Data Lake Analytics 

Additional Definitions: 
"Total Operations" Is the total number of authenticated operations attempted within a one· hour Interval across all Data Lake Analytics accounts In 
a given Azure subscription during a billing month. 
"Failed Operations" Is the set of all operalloris within Total Operations that clth!!r retUrn an Errqr Code or fall to ret1Jrn a succes~ Code within s 
minutes for account creation and deletion and.25 seconds for all other operations With an additional 2 scc:ond~ per Ma for operations with 
paylpacl. 

"Error Rate" Is the total number of Failed Operations divided by Total Operations during a given one-hour Interval. If the Total Operations In a one· 
hour Interval Is rnro, the Error Rate for that Interval Is 0%. 

Monthly Uptime Percentage: The Monthly Uptime Porfontage Is calculated using the following formi1la: 

I 00% • A 11t'l'llRi' 11'/'l'OI' /l1/lt• 

Service Credit: 

l b@iibli!J!lMk§i@ilfl§-
~ 99.9% i!M•• I 10% 

----- --- -- ~ -~~-- r - ' - "" - -- --• 

2!i% . 
---~----- -·~-----~~------- --~-

Data Lake Store 
Additional Definitions: 
"Total Operations" Is tho tot11l 11umbctr of 11uthci11tlc11tod 0111n11llo11s 1lttampt11d within 11 onri·hour lntmval ncro's 1111 D11t11 l11ku Stora 11cwunh In 11 
given Alurn u1lmrlpllon dining 11 billing month. 
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"Failed Operations" ls the set of all operations withiil Total Operations that either return ari Error Code or fail to return a Success Code within 5 
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2 
seconds for all other operations. 

"Error Rate" Is the total number of Failed Operations divided by Total Operations during a given one-how Interval.If the Total Operations in a one-
hour Interval is zero, the Error Rate for that interval Is 0%. . 
Monthly Uptim~ Percentage: The.Monthly Uptime Percentage is calculated using the following formula: 

100% -Average Error Rate 

¢t!ttinli!filM44Mlfl4: 
< 99.9% 

<99% 

DocumentDB 
Additfonal Definitions: 
"Collection" ls a container of JSON documents, and a unit of scale for transactions and queries. 
"consumed RUs" Is the sum of the Request Units consumed by all the requests which are processed by the DocvmentDB Collection In a given 
second. 
"Database Account" is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more 
databases. 
"Failed Requests" are requests within Total Requests that either return an Error Code or fall to return a Success Code within the maxln1um upper 
bounds documented In the table below. 

Operation Mawinmm Upper BOund on Processing Latency 

/Ill Database Account configuration operations 2 Minutes 

Add a new Region 60 Minutes 

Manual Faliover S Minutes 

Rasourcc Operations 5 Seconds .. 
Media Operations 60 Seconds 

"Provisioned RUs" Is the total provisioned Request Units for a given DocumentDB Collection for a given second. 
"Rate limited Requests" are requests which arc throttled by the DocumcntDB Collect Ion after Consumed RUs have exceeded thu Provlslonud RUs 
for a partition in the Collection for a given second. 
"Request Unit (RU)" ls a muasurc of throughput in DocumentDB. 
"Resource" is a set of URI addrcssablu entitles associated with a Database Account. 
"Successful Requests" are Total Requests minus Failed flequusts. 
"Total Request" Is the set of all requests, Including Rate l.imited Requests, Issued against Resources within a one·hour Interval within a given Azure 
subscription during a billing month. 

Availability SLA 
"Error Rate" Is the total number of fatted Raquests divided by Total Requests, across all Resources In 11 glvcn Mure subscription, during a glvan 
one -hour Interval. If thu Total flcqucsts In a Riven onc·hour lntarval Is zero, thc Error Rate for that Interval ls 0%. 
"Average Error Rate" for 11 bllllnB month Is tho sum of Error Rates for each hour In the billing month divided by the total number of hours In 
the billing month. 

Monthly Uptime Percentage: The OocumentoO Scrvlrn Is calculated by subtracting from 100% the Avcrngc Error Rate for 11 given Microsoft 
Anlfe subscription In 11 bllllna month. The Monthly Uplimo Pcrcontngo Is rcprosonted by tho followlna formulil: 

I t}(}t)(, ·A l't'IWJll' li~'l'<ll' flillt• 

Service Credit: 
,._ •••• lb!i@i~· m1~m~i!J·!·!mmn!.lll. ;@llBIB!il!fiilll§'I 

'- . · .... - < :~:~" 
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Throughput SLA 
"Throughput Failed Requests" are requests which are throttled by the DocumentDB Collection resulting In an Error Code, before Consumed 
RUs have exceeded the Provisioned RUs for a partition In the Collection for a given second. · 
"Error Rate" is the total number of Throughput Failed Requests divided by Total Requests, across all Resources in a given Azure subscription, 
during a given one-hour Interval. If the Total Requests in a given one-hour interval is zero, the Error Rate for that interval is 0%. 
"Average Error Rate" for a billing month Is the sum of Error Rates for each hour In the billing month divided by the total number of hours in 
the billing month. 

"Monthly Throughput Percentage" for the DocumentDB Service Is calculated by subtracting from 100% the Average Error Rate for a given 
Microsoft Azure subscription In a billing month. Monthly Throughput Percentage is represented by the following formula: 

100% - A ve1<1ge Error Rate 

Mtfflimij!fflMkMi%M I 
< 99.99% 

<99% 25% 

Consistency SLA 
"K" Is the number qf versions of a given document for which the reads lag behind the writes. 

· "T" Is a given time Interval. 
"Consistency Level" Is the setting for a particular read request that supports consistency guarantees. The following table captures the 
guarantees associated with the Consistency Levels. 
Conmtency Level Consistency Guarantees 
StronB StronB 
.Sessions Read Your Own Write (within write region) 

Monotonic Read 
Consistent Prefix 

Bounded Staleness Read Your Own Write (within write region) 
Monotonic Read (within a region) 
Consistent Prefix 
Staleness Bound< K,T - -

Consl~tent Prefix Comlstcnt Prefix -
.Eventual Eventual 
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"Consistency Violation Rate" Is Successful Requests that could not be delivered when performing the consistency guarantees specified for the 
chosen Comlstency Level divided by Total Requests, across all Resources In a given Azure subscription, during a given one-hour Interval. If the 
Total Requests In a given one-hour Interval Is zero, the Consistency Violation Rate for that Interval Is 0%. . 
"Average Consistency Violation Rate" for a billing month Is the sum of Consistency Violation Rates for each hour in the billing month divided 
by the total number of hours In the bllllng month. 

"Monthly Consistency Attainment Percentage" fonhc DocumentDB Service Is calculated by subtracting from 100% the Average Consistency 
Violation Rate for a given Microsoft Azure subscription In a billing month. 

Monthly Consistency Attainment Percentage: The Document OB Service ts calculated by subtracting from 100% the Avcragll Error Rilte for a 
given Mlcromft Azure subscription In a billing month. The Monthly Throughput Percentage Is represented by the following formula: 

10096, lll'l'nlJ:«' Cm1.~l\"11•my Vlt1"11/1111 /li111• 

Service Credit: 

I ~ J_.·.T JjJ!li&Mfh -····---1 10" 
--~-·-,~. 

2S" 

Latency SLA 
"Application" Is n DocurmmtDD appllcatlon dcploynd within a local Aturc icglon using tho Documenton client SOK configured with TCI' dime! 
connncllvlty lor 11 glvnn Mlcrmoft Alurn ~ubmtptlon In 11 bllllnR month. 
"N" I\ tho nu1111lo1 of Succcmful Roquo\h for a 11111011 Applirntlon pnrformlng ·ouhor doc.u111011t rnnd 01 documonl wrltn oporntlon\ with 11 

1invto11d ~Ito l1m thnri or oqunl to 1 KB In a glvon hour. 
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"S" ls the latency-sorted set of Successful Request response times in ascending order for a given Application performing document read or 
document write operations with a payload size less than or equal to 1 KB in a given hour. 
"Ordinal Rank" Is the 99th percentile using the nearest rank method represented by the following formula: 

99 
Ordinal Ranlc = 

100 
x N 

"P99 Latency" Is the value at the Ordinal Rarik of S. . 
"Excessive latency Hours" ls the total number of one~hour Intervals during which Successful Requests submitted by ari Application resulted in 
a P99 Latency greater than or equal to 10ms for document read or 1Sms for document write operations. If the number of Successful Requests 
In a given one-hour Interval Is zero, the Excessive Latency Hours for that Interval is 0. 
"Average Excessive Latency Ra~e" for a'bllling month is the sum of Excessive Latency Hours divided by the total number of hours In the billing 
month. 

"Monthly P99 Latency Attainment Percentage" for a given DocumentDB Application ls calculated by subtracting from 100% the Average 
Excessive latency Rate for a given Microsoft Azure subscription In a billing month. Monthly P99 latency Attainment Percentage Is represented 
by the following formula:: · 

100% "Avemge 11.rcessive Latency Rate 

§¢ii!faWMk4MMM 
<.99.99% 

<99% 

ExpressRoute 
Additional Definitions: 
"Dedicated circuit" means a logical represeritatlori of connectivity offered through the ExpressRoute service between your premises and Microsoft 
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the public Internet. 
"Maximum Available Minutes" Is the total number of minutes that a given Dedicated Circuit Is linked to one or more Vlrtuai Networks In Microsoft 
Azure during a billing month In a given Microsoft Azure subscription. · 
''Virtual Network" refers to a virtual private network that Includes a collection of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 
"VPN Gateway" refers to a gateway that facllltates cross-premises connectivity between a Virtual Network and· a customer on-premises network. 

Downtime: The total accumulated minutes during a billing month for a given Microsoft Azure subscription during which the Dedicated Circuit is· 
unavailable. A minute Is considered unavailable for a given Dedicated Circuit If all attempts by you within the minute to establish IP·level 
connectlvltv to tho VPN Gateway assoclatod with the Virtual Network fall for longer than thirty seconds. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maxlm11111 A w1lli1/ik• Ml1111t1w·/J11w11t111w x 
100 

M11.vl11111111 A w1ll11f1f1• Ml111111w 

Additional Terms: Monihly Upilmo Porcontago and Sorvlco Crndlls arc c11lcul111ed for onch Dodlcatod Circuit used Lly you. 
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HDlnsight 
·~ - --- - .. ---·--···--------·-·----

Additional Definitions: 
"Cluster Internet Gateway" means a set of virtual machines Within an HDlnsight Cluster that proxy all connectivity requests to the Cluster. 
"Deployment Minutes" is the total number of minutes that a given HDlnsight Cluster has been deployed in Microsoft Azure. 
"HDlnsight Cluster" or "Cluster" means a collection of virtual machines running a single Instance of the HD Insight Service. 
"Maximum Ava II able Minutes" Is the sum of all Deployment Minutes across all Clusters deployed by you in a given Microsoft Azure subscription 
during a billing month. 

2.8 

Downtime: The total accumulated Deployment Minutes when the HDlnslght Service is unavailable. A minute Is considered unavailable for a given 
cluster If all continual attempts within the minute to establish a connection to the Cluster Internet Gateway fall. · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum Available Mi1111tes-Dow11time 
. M,1xi11111111 Available Minutes x too 

&f!fiim@lhriijij@%k 
<99.9% 

<99% 25% 

Hockey App 
Additional Definitions: 
"Hockey App Dashboard" means the web Interface provided to developers to view and manage applications using the HockeyApp Service. 
"Maximum Available Minutes" Is the total number of minutes In a bllllng month. 

Downtime: Is the total accumulated r:rilriutes In a billing mcinth during w~lch the HockeyApp Service Is unavailable. A minute Is considered 
unavallable If all continuous HTTP requests tci the HockeyApp Dashboard or to the HockeyApp API throughout the minute either result In an Error 
Code or do not return a response within one minute. For purposes of the Hockey App API, HTTP response codl!s 408, 429, 500, 503, and 511 are not 
considered Error Codes. · · · · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Mil.\'/11111111A11;1/hlblt• Ml1111t1·.~·llow11tl111t• · · xJOO 
Max/11111111 /11111//ab/1.• M/1111t£1

,\' 

Service Credit: 

•••••@@!b@hjM@iM¥ ~···1-fo@i@nl 
< 99.9% 10'1(, 

~--A - ~~ ------·-------- ~----------- ------------
< !J!l% 25% 

·-~--- ~~---------- ------·-·-~-----

loT hub 
Additional Definitions: 
"Deployment Minutes" l!t tho total nunibor of n1lni1tos thnl n given loT hub has boon daployed In Mlcrmolt AtUrn during 11 bllllng month. 
"Device Identity Operations" refers to crnnte, rend, updntn, nnd delote oporntlons pcrformr.d on the device ldentlly real~try of nn loT hub. 
"Maximum Available Minutes" Is llm sum ol nil Oeploym1mt Mlnutl!s ncros\ nll loT hubs doployt!d In 11 given Microsoft Anno ~ubmlpllon during n 
billlns month. 
"Message" refer\ to nny content sent by ii doploy1id loT hub to 11 dl!vtco rr.glstornd to th11 loT hub or rncnlved by thf.! loT hub. from 11 raslsfornd 
dnvlcc, U\lnR nny protocol iUpportod by tho S!llvlco. 
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Downtime: The total accumulated Deployment Minutes, across ail loT hubs deployed in a given Microsoft Azure subscription, during which the loT 
hub is unavailable. A minute is considered unavailable for a given loT hub if all continuous attempts to send or receive Messages or perform Device 
Identity Operations on the loT hub t_hroughout the minute either return ail Error Code or do not result in a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Mit111tes-Dow1Jtli11e 
M. . A 'l bt M' x lOO ax111111m vai a e mutes 

Service Credit: 

I 
-&llM@@@IM 

. <99.9% 

<99% 25% 

Key Vault 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given key viii.tit has been deployed In Microsoft Azure during a billing month. 
"Excluded Transactions" are transactions for creating, updating, or deleting key vaults, keys, or secrets. 
"Maximum Ava liable Minutes" is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription 
during a billing month. 

Downtime: Is the total accumulated Deployment Ml11utes1 across all key vaults deployed by Customer In a given Microsoft Azure subscription, 
during which the key vault Is unavailable. A minute is considered unavailable for a given key vault If all continuous attempts to perform 
transactions, other than Excluded Transactions, on the key vault throughout the minute either return an Error Code or do not result in a Success 
Code within 5 seconds from Microsoft's receipt of the request. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Log Analytics 
Additional Definitions: 

MlffllmdNfoHBM 
< 99.9% 

<99% 

M.·1.i:/11111111 A v;11/:1bk• Ml1111tt•s·Dow11tlnw x 
1 

OO 
Mi1.\·/11111111 A 1111l/i1blt• M/1111t~s 

25% 

"Batch'' moans a group of Loa Data entries that nre eliher uploaded to the Log l\nalylics Service or road from storage by the l.os Analytics Servlc(l 
within a given period of time. Batches queued for lndexlnB nre displayed In the usose soctlon of the Management Portal. 
"Log Data" refers to Information regarding a supported event, sud111s llS ond Windows events, that ls logged by a computer and for which the Los 
Analytics Service has been configured to be processed by the Service Index. 
"Delayed Batches" Is tho total number of Batches within Total Queued Batches that foll to comp1olll lndexln11 within six hours of tho 011tch belns 
queued. 
"Total Queued Batches" is tho total number of Batches quouod for Indexing by tho Loa Analyllcs Service durlnB n given bllllng month. 

Monthly Uptime Percentage: Tho Monthly Uptime t>orcontnso Is calculntod using tho followlns forn1ula: 

'/'om/ Q111•1wtl /111/clw.~ - /Jio/11yl'cl ll111clw.~ 
.,. I Q 11' I x I OO I llfll llf'llf'{ 1flf(' fl',~ 
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. . 

&IWMM4M@hikl 
<99.9% . 

<99% ..25% 

Logic Apps 
Additional Definitions: 
"Deployment Minutes" is the total number of minutes that a given Logic App has been set to running in Microsoft Azure during a billing month. 
Deployment Minutes ls measured from when the Logic App was created or Customer Initiated an action that would result In running the Logic App 
to the time Customer initiated an action that would result In stopping or deleting the Logic App. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all Logic Apps deployed by Customer In a given Microsoft Azure 
subscription during a billing month, 

"Downtime" The total accurnulated Deployment Minutes, across all Logic Apps deployed by Customer In a give!) Microsoft Azure subscription, 
during which the Logic App Is unavailable. A minute Is considered unavailable for a Jllven Logic App when there is no connectivity between the Logic 
App and Microsoft's internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calc!Jlated using the following formula: 

Me1ximw11Available Minute.~ - Downtime 
. . . . A I II x 100 

Me1xl11111m val n' e Mi11utes 

Ni!b!iWM4H%1¥ mw;;mrn 
< 99.9% 10% 

<99% 25% 

Machine Learning - Batch Execution Service (BES) and Management APls Service 
Additional Definitions: 
"Failed Transactions" is the set of all requests within Total Transaction Attempts that return an Error Code. 
"Total Transaction Attempts" Is the total number of authenticated REST BES and Management API requests by you during a billing month for a 
given Microsoft Azure subscription. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using tho following formula: 

1'r1t11/ '1'1. ·w1.\•11ct/1111 Attcm.1111 .~ - /•'111/l!ll '1'1'i111.,·111:1 ltms . 
1 . . . . x ()() 

'1'11t11/ 'l'rn11.rnc/11111 Att e1i111t .~ 

Service Credit: 

r . - Mllin@!li•Mi@GW I - ifiii4!1h • ··· , 
~ !l!l.!1% 10" 

,---• -~-----·~-- ••-r• ------~------·---·~·~-- •• _ __,.,....,--------~-~,--~--~·-·-·---·-·---•-••~---~--~----

•• ,,_•~·· - .•.. •··•· ----- -·_-;_'_!19_" --·-·-------- . ·-·-- -------· . -- ····---·-·----- ---·--···. -··-·~·~-·-------- -·-- --- --· -----·--

Service Level Exceptions: Sorvlrn lovols and Service crnillts om appflcablo to your uso of thl'l M11chlno l.onrnlng DES and Mannnemont API Sorvlco. 
lho Frno Machlno Loaming tlnr i~ not r.ovorod by this SLA. 

Machine Learning - Request Response Service (RRS) 
Additional Definitions: 
"Failed Transactions" Ii tha u!I of ntl rrqutlit\ within Totnl Trn1u1.1ctton l\tlcmpts thnt nit urn no f:rror Codo. 
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"Total Transaction Attempts" Is the total number of authenticated REST RRS and Management API requests by you during a billing month for a 
given Microsoft Azure subscription. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Total Tmnsaction Attempts - Failed Tmnsactions 
' . x 100 

Tqtal Transactwn Attempts 

M\ii!!nMMM@i@.!i@. 
< 99.95% 

<99% 
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Service Level Exceptions: Servli:e Levels and Service Credits are applicable to your use of the Machine Learning RRS and Management API Service. 
The Free Machine Learning tier Is not covered by this SLA. · 

Media Services- Content Protection Service 
Additional Definitions: 
"Failed Transactions" are all Valid Key Requests Included In Total Transaction Attempts that result In an Error Code or otherwise do not return a 
success Code within 30 seconds after receipt by the content Protection service; 
"Total Transaction Attempts" are all Valld Key Requests made by you during a billing month for a given Azure subscription. 
"Valid Key Requests" are all requests made to the Content Protection Service for existing content keys In a Customer's Media Service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

'fotal 'l'l'Cm.rnclltlll Atll!lll/lls - Pnlletl 1'm11snctlo11s 
~---------:-:-c--------------------~xlOO 

'l'otcll '/'rc111.rncllm1 Attm111>ts 

Media Services - Encoding Service 
Additional Definitions: 
"Encoding" means the processhlB of media files por subscription as configured In tho Media Services Tasks. 
"Failed Transactions" ls. the set of all requests within Total Trnnsactlon Attempts that do not return a Success Code within 30 seconds from 
Microsoft's receipt of thn request. 
"Media Service" .moans an Awrc Media Services account, created Ir\ tha Mnnagament Portal, associated with your Microsoft Ature subscription. 
Each Microsoft Azure sulmripllon may have more than one assocl11tod Madia Servtca. 
"Media services Task" n)l!1tns 11n Individual ope.ration of media procenlng work as conflgurad by you. Medl11 processing operntlons Involve 
encoding nnd converting media files. · 
"Total Transaction Attempts" b tho total number of c1Uthontlc11tod llEST API requests with respect to 11 Medin Sorvlrn made by you during 11 bllllng 
month for 11 subscription. Totnl Transaction Attomph do1u not Include llEST API requests that return nn Error Codo that arc continuously rnpe11tad 
within a flvo·mlnuto window after tho flrU Error Code Is rncolvad. 

Monthly Uptime Percentage: The Monthly Uptime Porcontaao h cnlculntod uslna tho followlng formuln: 

Table of Contents 

·1·11wt '1'1·1111.rnl"t/1111 At1t•111111.~ - 1:11111•1l '1'1·1111.rnl'tlm1.~ 
..,." ___ .,. I'''. I A :i.· 100 

'11111 'l'llllNlll'I 1111 ff1'lll/llS 

Introduction General Terms Service SpeciflcTerms 



Microsoft Volume Licenslng Service level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017} 32 

Service Credit: 

r-'&i!lill'Mil1liiil!iii!I 
<99.9% 

<99% 25% 

Media Services - Indexer Service 
Additional Definitions: 
-"Encoding Reserved Unit" means encoding reserved units purchased by the customer in an Azure Media Services account 
"Failed Transactions" is the set of Indexer Tasks within Total Transaction Attempts that either, a) do not complete within a time period that is 3. 
times the duration of the Input file, orb) do not start processing withins ·minutes of the time that an Encoding Reserved Unit becomes available for 
use by the Indexer Task. 
"Indexer Task" means a Media Services Task that Is configured to Index an MP3 Input file with a minimum five-minute duration. 
"Total Transaction Attempts" ls the total number of Indexer Tasks attempted to be executed using an available Encoding Reserved Unit by 
Cl!stomer during a billing month for a subscription. 

Mo,nthly Uptime Percentage: The Monthly Uptime Percent&ge Is calculated using the followlngformula: 

Total Transaction Attempts--' Failed Transnctions 
'I'qtal 'l'ra11sactio11 Attem/)ts x lOO 

Service Credit: 

~@iiMdiilHUM 
< 99.9% 

<99% 

Media Services - Live Channels 
Additional Definitions: 
"Channel" means an end point within a Media Service that Is configured to receive media data. . 
"Deployment Minutes" Is the total number of minutes that a given Channel has been purchased and allocated. to a Media Service and Is In a 
running state during a billing month, · 
"Maximum Avallable Minutes" Is the sum of all. Deployment Minutes across all Chrinnels purchased and allocated to a Media Service during a 
billing month. 
"Media Service" means an Azure Media Services account, created In the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 

Downtime: The total accumulated Deployment Minutes when the I.Ive Channels Service Is unavaliable. A minute Is considered unavailable for a 
given Channel If the Channel has no External Connectivity d11rlog the 111lm1te. 

Monthly Uptime Percentage: The Monthly Uptime Percentage ls talculiifod using the following formula: 

M1¥X/1i111111 Av111/1iblc• ~f/1111t1W•/J1111111t11111 1 ·. . . .. . . .... . . . •. . x 100 
M11.\'/11111m I) vi1f/11M• flf/1111t1w 

Service Credit: --- -muumB 
10" -J 
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Media Services - Streaming Service 
Additional Definitions: 
;,Deployment Minutes" Is the total number of minutes that a given Streaming Unit has been purchased and allocated to a Media Service during a 
billing month. 

33 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Streaming Units purchased and allocated to a Media Service during 
a billing month. 
"Media Service" means an Azure Media Services account, created In the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 
';Media Service Request" means a request issued to your Media Service. 
"Streaming Unit" means a unit of reserved egress capacity purchased by you for a Media Service. 
"Valid Media Services Requests" are all qualifying Media Service Requests for existing media content in a customer's Azure Storage account 
associated with·its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services 
Requests do not include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth. 

Downtime: The total accumulated Deployment Minutes when the Streaming Service is unavailable. A minute is considered unavailable for a given 
Streaming Unit If all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result in an Error Code. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the fpllowlng formula: 

Service Credit: 

~ 

Total Trn11scrctio11 Attempts - foiled Trn11scrctlo11s 
~~~~~~~~-'-~~~~~~~~~xlOO 

TotC1l Trc111sC1ctlcm Attempts 

MffiiiftfUfflMHMIM 
< 99.9% 

<99% 

Microsoft Cognitive Services 
Additional Definitions: 

25% 

"Total Transaction Attempts" is the total number of authenticated API requests by Customer during a bllllng month for a given Cognitive Service 
API. Total Transaction Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window 
after the first Error Code is received. 
"Failed Transactions" is the set of all requests to the Cognitive Service API within Total Transaction Attempts that return an Error Code. Failed 
Transaction Attempts do not Include API requests that return an Error Code that are continuously repeated within a five-minute window after the 
first Error Code Is received. 

"Monthly Uptime Percentage" for each APi Service Is calculated as Total Transaction Attempts less Failed Transactions divided by Total Transaction 
Attempts In a billing month for a given API subscription. Monthly Uptime Percentage is represented by the following formula: 
Monthly Uptime % m (Total Transaction Attempts· falled Transactions)/ Total Transaction Attempts • 100 

('l'ot 11l 'l'rm1se1ct /rm At t1•11111t .~ - 1"nlil!il 1'1'<11i:mct11111s) 
Mont Illy 1111111111• % "" · . . .\' I 00 

1'otc1l 1'1·c111.~11ctl1111 Att1•111t11N 

Service Credit 
Tho followin Sorvlrn lcvol1 nnd Service Credits arc 11 llcnble to Co nltlv11 Services Al'ls: 

< 119.!l" 10" - -------~--~------- ----· 
< 99% 2!i" 

-·-'·-~- '-~--

Service Level Exceptions: No SlA I~ provided lo fr110 tier or olforings in 11rcvlow. 
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Mobile Engagement 
Additional Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour ln the billing month divided by the total number of hours in the 
billing month. 

34 

"Error Rate" is the total number of Failed Requests divieled by Total Requests during a given one-hour Interval. If the Total Requests in a given one­
hour Interval is zero, the Error Rate for that interval Is 0%. 
"Excluded Requests" is the set of REST API requests that result In an HTTP 4xx status code, other than an HTTP 408 status code. 
)'Failed Requests" Is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fall to return a 
Success Code within 30 seconds. ' 
"Mobile Engagement Application" ls an Azure Mobile Engagement service Instance, 
;,Total Requests" Is the total number of authenticated REST API requests, otherthan Excluded RE!qliests, made to Moblle Engagement Applications 
within a given Azure subscription during a bli!ing month. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following fcirmula:-

100% -/ltleraoe Brror Rate 

&ffllMGMM%1f+ 
< 99.9% 

<99% 

The Free Mobile Engagement tier Is not covered by this SLA. 

Mobile Services 
Additional Definitions: 

25% 

"Failed Transactions" Include any API calls Included In Total Transaction Alte_mpts that result In either an Error Code or do not return a Success 
Code. 
"Total Transaction Attempts" are the total accumulated API calls made to the Azure Mobile Services during a bllllng month for a given Microsoft 
Azure subscription for which the Azure Mobile Services are running. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following forrnula: 

'l'ot11/ 'f'1·1111se1cl11m /11t1•1111Jis-1"111/ecl '/'1'i111s11ct/m1s 
1 

.
1 -----------"---------- x ()) 

'l'otr1l '1'1·1111s11ct /rm /Ill 1?11t/ll s 

Service Level Exceptions: The Service lcvols 11nd Service Crndi\s Me 11pplicilhlo to your use of the St11nd.'lrd 11nd Premium Mobile Servl~es ilers. The 
Free Mobile Services tier Is not covered by lhls SLA. 

RemoteApp 
Additional Deflnitions: 
"Application" mo11m 11rnftworn11pplic11tlon thnt Is configured for strnnm111g ton device using tho RomotoApp S1Hvlc!!. 
"Maximum Available Minutes" Is tho ~uril of nll Usor Ap11Ucntlon Minutes 11um\ 1111 Usors granted nccrm lo ono or mo111 A1ipllc<1tlons In 11 glvon 
/\turn rnlmrlpllon during 11 bllllng month. 
"User" 111cn1n n s1mclflt: 1ncr account thnt Is nblo to strnnm nn Appllclillon us11111 tho RmnotnApp S111vlco1 ft\ cnumnrntcd In tho Man11gum11nt Port11I. 
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"User Application Minutes" is the total number of minutes in a billing month during which you have granted a User access to an Application. 

Downtime: The total accumulated User Min.utes during which the RemoteApp Service is unavailable. A minute is considered unavailable for a 
given User when the User is unable to establish connectivity to an Application. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

I 
t@llmfMM#@M!J. 

< 99.9% 

<99% 

Maximum Avai/abM Minutes-Downtime 
~~~~~~~~~~~~~-x100 

Maximum Available Minutes 

25% 
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Service Level Exceptions: The Service Levels and Service Credits are applicable to your use cif the RemoteApp Service. The RemoteApp free trial Is 
not covered by this SLA. 

SAP HANA on Azure 
Additional Definitions: 
"High Availability Pair" refers to two or more Identical SAP HANA on Azure large Instances deployed In the same region and conflgu~ed by the 
customer for system replication at the application layer. Customer must dedare the meml:lers of a High Availability Pa.Ir to Microsoft during the 
architecture design process. 
"SAP HANA on Azure Connectivity" Is bi-directional network traffic between the SAP HANA on Azure large Instance and other IP addresses using 
TCP or UDP network protocols In which the Instance is configured for allowed traffic; The IP addresses can be IP addresses wlthln the same Virtual 
network as the virtual machine or public, routable IP addresses. 
"Maximum Available Minutes" Is the total accumulated minutes during a billing month for all SAP HANA on Azure Instances deployed in the same 
High Availability Pair. Maximum Available Minutes Is measured from when two o.r more instances In the same High Availablllty Pair have both been 
started resultant from an action Initiated by Customer to the time Customer has Initiated an action that would result in stopping the Instances. 

"Downtime" Is the total accumulated minutes that are part of Maximum Available Minutes that have no SAP HANA on Azure Connectivity. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlrig formula: 

M11.vl11111111A1111/liibk• M/1111ttw-!Jciil'lltlt11L' 
. U I . A 1.H Ml . . .v IOO 

ii.It 111/111/ I'll/ ii I t' · 111/ttW 

4fodn 
10% 

25% 

Scheduler 
Additional Definitions: 
"Maximum Available Minutes" Is tho totnl number of minutes In a billlnn month, 
''Planned Execution Time" Is 11 lime nt whkh 11 Scheduled lob is schedulod to boain oKocutlng. 
"Scheduled Job" mono~ nn 11ctlon spoclficd by you to oxocuto within Microsoft Aluro 11ccording ton s1>oclflod schedule. 

Downtime: Th11tot11l11ccumul11tod mlnurns In 11 bllllng month durlnR which one or nioro of your Scheduled Join Is In 11 st11to of dolnyod 11xocut1on. A 
stvon Schodulod Job is In 11 stnlo of dolnyod oxocullon If II hns not bollun oxocut1n11 nftor n Planned Execution limo, f>rovldcd th11t such d11l11yod 
m<0cut1on tlmo sholl not llo coruldornd Oowntlmo If tho Schoduled lob boglm oxocullnH within thirty (30) mlnutos after a Plnnnod Exocutlon l Imo. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum AvailableMinutes-Downtime 
M, • A 'l bl M: . x lOO axunum vai a e mutes 

Search 
Additional Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour In the billing month divide~ by the total numberofh~urs in the 
billing month. 
"Error Rate" ls the total number of Failed Requests divided by Total Requests, across all Search Service Instances In a given Aiu re subscription, 
during a given one-hour Interval. If the Total Requests In a one~hour Interval Is zero, the Error Rate for that Interval Is 0%~ 
"Excluded Requests" are all requests that are throttled due to exhaustion of resources allocated for a Search Service Instance, as Indicated by an 
HTTP 503 status code and a response header Indicating the request was throttled. 
"Failed Requests" Is the set of all requests within Total Requests that fall to return either a Success Code or HTTP 4xK response. 
11Replica" ls a copy of a search Index within a Search Service Instance. 
"Search Service Instance" Is an Azure Search service Instance containing one or more search indexes, 
"Total Requests" Js the set of (I) all requests to update a Search Service Instance having three or more Replicas, plus (II) all requests to query a 
Search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour Interval within a given Arnre subscription 
during a billing month. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

100% -Al!C!l'Cl,CJC! /il'l'OI' UC1tti 

Service Level Exceptions: The Free Search tier Is not covered by this SLA. 

Service-Bus Service - Event Hubs 
Additional Definitions: 

25% 
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"Deployment Minutes" Is the total numbor of minutes that 11 given Event Hub has been deployed In Microsoft Aiurc during a bllllng month. 
"Maximum Available Minutes" Is the sum of 1111 Deployment Minutes across all Event Hubs deployed by you In a given Mlcrosolt Azure subscription 
under tho Boslc or Standard Event Hubs tiers during n hllllng month. 
"Message" refers to ony user-dollnod content sent or recelvlld l11rouBh Service llus Rclilys, Queues, Topics, or Notlflc11t1on Hubs, using any protocol 
supported by Smvlcc Bus. 

Downtime: Tho total nccumul11tcd Deployment Minutes, across all Evont llubs d11ployed by you In a 111vcn Mlcrosofi Awre subscription under the 
OMlc or 5t11nd11rd Evunt llubs ll<m, during which thu Event Hub Is unnvallnblo. A minute Is comldmod unnvalf11bh1for11 given Event Mub II nil 
continuous attempts to send or rncelve Mern1gos or 11u1lorm other opcrnllons on the Event Hub throughout tho mlnuto olthnr return nn Error 
Codo .or do nol rcrnll In 11 5uccN\ Code within flvo minute\. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum Available Minutes-Downtime 
Maximum Available Minutes x lOO 

MMlnl@lltiilj@iiY.IM i@llUMII 
< 99.9% 10% 

<99% 25% 

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers. The Free 
Event Hubs tier is not covered by this SLA. 

Service-Bus Service - Notification Hubs 
Additional Definitions: 
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"Deployment Minutes" Is the total number of minutes that a given Notification Hub has been deployed In Microsoft Azure during a billing month• 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Notification Hubs deployed by you In a ghien Microsoft Azure 
subscription under the Basic or Standard Notification Hubs tiers during a billing month. 

Downtime: The total accumulated Deployment Minutes, across all Notification Mubs tjeployed by you in a given Microsoft Azure subscription 
under the Basic or Standard Notification Hubs tiers, during which the Notification Hub Is i.Jilavallabl!!. A minute Is c9ilsldered unavailable for a given 
Notification Hub If all continuous attempts to send notifications or perform registration management operations with respect to the Notification 
Hub throughout the minute either return an Error Code or do not result In a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated usll)g the following formula: 

Max/11111111 Av;1//;ibk• M/1111ttw·/Jow11t/11w 
------------- x 100 

M;1.\'/11111111 A l'ilililblt• Ml1111tt•s 

Service Level Exceptions: Tho Service levels and Service Credits are applicable to your use of the Basic and Standard Notification Hubs tiers. The 
Free Notification Mubs tier Is not covered by this SLA. 

Service-Bus Service - Queues and Topics 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Queue or Topic has been deployed In Microsoft Azure during 11 bllllng month. 
''Maximum Available Minutes" Is the sum of all Deployment Minutes acroH 1111 Queues lind Topics dopioycd by you In 11 given Microsoft Azure 
S11bmlption during II billing month. 
"Message" refers to any user-defined content sunt or received through Smvlce Bus llolnys, Quaues, Topks, or Notlflciitlon Hubs, using any protocol 
~upported by Service Bus. 

Downtime: Tho total nccumul11ted Doploymont Mlnutos, 11cro$S 1111 Quouos nnd Topics do ployed by you Inn g·lvrin Mlcro$oft Aturo subscription, 
during which tho Queue or Topic Is unnvallablo. A mlnulo Is consldorcd ui1nv11ll11blo for 11 glvon Quoua or Topic If nll continuous nttomph tosand or 
rocelvo Monnges or perform other opcrntlons on tho Queue or Topic throughout tho minute either roturo nn Error Codo or do not rosult In 11 

Success Code within llvo minutes. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime --------------x 100 
Maximum Available Minutes 

hMilndMkfoMW 
<99.9% 

<99% 

Service-Bus Service - Relays 
Additional Definitions: 
"Deployment Minutes" is the total number of minutes that a given Relay has been deployed In Microsoft Azure during a billing month. 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Relays deployed by you In a given Microsoft Azure subscription 
during a billing month. 

Downtime: Tlie total accumulated Deployment Minutes, across all Relays deployed by you in a glven Microsoft Azure subscription, di.iring which 
the Relay Is unavailable. A minute Is con'sideied unavallable for a given Relay if all continuous attempts to establish a connedlon to the Relay 
throughout the minute either return an Error Code or do not result in a Success Code within five minutes. 

Monthly Uptime Percentage: The M6rithly Uptime Percentage Is calculated using the following formula: 

/.f;i,'1(/11111111 Avi11/11b/11 Ml1111t11s·Dow11ti111e 
1 . . x 00 

M.1xi11111111 Av11//;1bk• Mmurtw 

Service Credit: 

L <99% 25% 

rl11Jn®b'@i@lbiiM 
< 99.9% 

SQL Data Warehouse Database 
Additional Definitions: 
"Database" means any SQL Data Warehouse Database. 
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"Ma><imum Available Minutes" Is the total number of minutes that a given Database has been deployed in Microsoft Azure during a billing month 
In a Biven Microsoft Azure subscription. 
"Client Operations" Is the set of all documented operations supported by SQL Data Warehouse. 

Downtime: Is the tot11I accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is 
unavallablo. A mlml\ti Is considered unavailable for a given Database If more than 1% of all Client Operations completed during the minute return 
nn Error Code. 

Monthly Uptime Percentage: The Mont11ly Uptime Pcmmlaso Is cnlculatod using tlm followlng formuln: 

Table of Contents 

M@bfMtiiiii§Hij.!!lf· 
< 99.9" 

~ 119'4 

Introduction 

Mit.\'/11111111A1111/lilblt• Ml111t11•,\'·/Jowi1t1111t• I 
-------------· - x 00 

M;1.tl11111111 ti l';l//;1/J/i• Ml1111t1W 
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SQL Database Service (Basic, Standard and Premium Tiers) 
-~ . -----·-~~---------· ---- - -

Additional Definitions: 
"Database" means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database. 
"Maximum Available Minutes" is the total number of minutes that a given Database has been deployed In In Microsoft Azure during a bllling 
month in a given Microsoft Azure subscription. 

Downtime: Is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database Is 
unavailable. A minute Is considered unavailable for a given Database if all continuous attempts to establish a connection to the Database within 
the minute fall. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the followlng formula: 

Mmdmum A v.1ilable Mirwtes~Downtlme 
1 Milximum Available Minutes x OO 

Service Credit: 

~. @l!hfi!MMMM@W 
< 99.99% 

<99% 

SQL Database Service (Web and Business Tiers) 
Additional Definitions: 
"Database'.' means any Web or Business Microsoft Azure SQL Database. 
"Deployment Minutes" Is the total number of minutes that a given Web or Business Database has been deployed In Microsoft Azure during a 
billing month. 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Web and Business Databases for a given Microsoft Azure 
subscription during a billing month. 
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Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you In a given Microsoft Azure 
subscription during which the Database Is unavailable. A minute Is considered unavailable for a given Database If all continuous attempts by you to 
establish a connection to the Database within the minute fall. 

Monthly Uptime Percentage: 'Tl1e Monthly Uptime Percentage Is calculated using the following formula: 

M11x/11111111 Av;1//;ib/i• M/1111t1w·/Jow11tl111t• 
------------ ,'( 100 

Miix/11111111A1111!111blt• M/1111tcw 

Service Credit: 

~---~ ~'-llti_.~;r_:"_1_~_a_~_i;_~.~--____ '_ij=ill=!=~=·=·-=·D====~-~------·-·-~ 
SQL Server Stretch Database 

Additional Definitions: 
"Database" moans onu Instance of SQL Smvor Strotch Oatabaso. 
"Maximum Available Minutes" Is tho total numb\Jr of minutes that a given Dntabll\o hin boon doploycil In 11 glvon Microsoft /\turn subscription 
during n bllllne month. 

Downtime: b thu tot11l accumul11tod mlnutos 11crou 1111 D11t11b11ses deployed by Customor In 11 Qlvon Microsoft Muro submlptlon durlna which the 
1>11t11b,iso Is unavatl11blo. II minute Is considered unnvallablo for n Biven 011t11b11so ti all continuous nttomph by Cu\lomcr to ostnbltsh a connection 
to tho Datab11so within tho mlnuto foll. 
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Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum Available Mi1111tes·Downtime 
M. . A 'l bt M: x 100 ax1mu111 va1 a e mutes 

Service Credit: 

~ <99% 

< 99.9% 

Storage Service 

Additional Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour In the billing month divided by the total number of hours in the 
billing month. 
"Blob Storage Account" Is a storage account specialized for storing data as blobs and provides the abilltY to specify an access tier lndil:atlng how 
frequently the data In that account is accessed. 
"Cool Access Tier" ls an attribute of a Blob Storage Account Indicating thatthe data In the account Is Infrequently accessed cind has a lower 
avallabillty service level than data In other access tiers. 
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"Excluded Transactions" are storage transactions that do not count toward either Total Storage Transactions or Failed Storage Transactions. 
Excluded Transactions Include pre-authentication failures; authentication failures; attempted transactions for storage accounts over their 
prescribed quotas; creation or deletion of containers, file shares, tables, or queues; clearing of queues; and copying blobs or files between storage 
accounts. 
"Error Rate" Is the total number of Failed Storage Trans.actions divided by the Total Storage Transactions during a set time lnterval(currently set at 
one hour). If the Total Storage Transactions In a given one-hour Interval Is zero, the error rate for that Interval Is 0%. . . . . . . 
"failed Storage Transactions" Is the set of all storage transactions within Total Storage Transactions that ar1filcit completed wltliln the Maximum 
Processing Time associated with their respective .transaction type, as specified In the table below. Maximum Processing Time Includes only the 
time spent processing a transaction request within the Storage Service and does not Include any time spent transferring the request to or from the 
Stora e Service. 

PuHllob and GctBlob (Includes blocks and pages) Two (2) seconds multlpll!!d by the number of Mos transferred In lhe course ol 
Gel Valid Page Blob Ranges ·-----------------1-p_ro_c_e_ss_ln_s_th_c_r_eq_u_e_st ________________ -j 

Pulflle and Getfllc Two (2) secondsmulliplled by the number ol MBs translurrcd In the course of 
processing the request 

Copy Blob 

CopyFll11 

Putlilotkllst. 
GnlOlockl.1\1 
T;1bh! Qumy 
LI\\ OpnratlOll\ 

Ninety (90) 1ccond1 (whern the source and destination blobs arc within till! same 
storaac account) 

----1--=----'------------~-----·----I 
Ninety (90) scconds (wlwrc the source and destination flies nru within thc saml! 
storage account) 

SIJ<\V (!iO) sl'Conds 

Ten ( I0) 1ucond1 (to compllltc proumlng or mt urn 11 contlnuallon) 

0,1\ch Tnblo Oporatlons ----·----·-~-- _ Thli\y~(~l~O)_s_uc_o_n_ds _________ _ 
1\11 Sl1111lc Entity Tnblo Opnrntlons Two (2) seconds 
All otlwr Olob, Fllt•, nnd Mossage Operations 

ih~:isc f1gurr?5i represent nu1x10lunl procc~slnitlrll~-~. Actual and~~ITTHsc~tln1c!t nrc expected to be muc-hkiwcr:-·-~ -·~--

Fnlll!d Stornac Tr11mnct1ons do not lndudc: 
1. Trnmnctlon rcquoU\ thnt nre throttled by tho Sto111gl! So1vlcc duo to a follurll to obov 11pproprlato bntk·off principles. 
2, T(nmactlon rcquo\t\ having tlmeouh \ot lower than the riUpl!ctlvit MnKlmum Proccmlng Tl!ntU spucillud obovl!. 
3. RMd trnnsncllom rnqul!sts to RA·GRS Accounh for which vou did not nttompt to cMocuto tho roquo~t nsolmt Socondnrv Realon 

M\oclntcd with tho stornae account If Iha rnquo\I to tho Prlnwy lloglon Wll\ not \Ucco\\ful. 
4. Rond t1n1u11ct1on requests to RA·GRS Accounh thnt foll du11 to Goo·R!!pllcntlon lag. 

"Geo Replication Lag" for GRS 1111d RA·GRS Account' Ii tho tlrno It tnkcs for dntn 1torod In tho Prl111111v Region of tho iltirliso nccouilt to rn11llcntc lo 
thn Socondnry H11glon of lhll \lorngo ncrnunl. O!!Cllll\O GllS nnd llf\·Gl\S Accounts lllll lllfJllrntod n\vnchronomly lo thri Sornnd111y Rualon, dntn 
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written to the Primary Region of the storage account will not be immediately available in the Secondary Region. You can query the Geo Replication 
Lag for a storage account, but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA. 
"Geographically Redundant Storage (GRS) Account" is a storage account for which data is replicated synchronously within a Primary Region and 
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with 
GRS Accounts. 
"Locally Redundant Storage (LRS) Account" is a siorage account for which data Is replicated synchronously only within a Primary Region. 
"Primary Region" .Is a geographical region In which data within a storage account is located, as selected by you when creating the storage account. 
You may execute write requests only against data stored within the Primary Region associated with storage accounts. 
';Read Access Geographically Redundant Storage (RA-GRS) Account" is a storage account for which data Is replicated synchronouslywlt~ina 
Primary Region and then replicated asynchronously to a Secondary Region. You can directly read data from, but cannot write data to, the 
Secondary Region associated with RA-GRS Accounts. 
"Secondary Region" Is a geographical region In which data within a GRS or RA-GRS Account Is replicated and stored, as assigned by Microsoft Azure 
based on the Primary Region associated with the storage account. You cannot specify the Secondary Region associated with storage accounts. 
"Total Storage Transactions" Is the set of all storage transactions, other than EKcluded Transactions, attempted within a one-hour interval across 
all storage accounts In the Storage Service In a given subscription. 
"Zone Redundant Storage (ZRS) Account" is a storage account for which data Is replicated across multiple facilities. These facilities may be within 
the same geographical region or across two geographical regions. 

Monthly Uptime Percentage: Monthly Uptime Percentage Is calculated using the following formula: · 

100% -Avcmgc IJl·1·or Rate 

Service Credit - RA-GRS {read requests) Accounts: 

~-'-Mh_'n_fi!M_<_<_9':'5_9~-9:_t._.'_''_'_,1_e_m_:_~~--~---~·--~-~~--~-----2-s-%~-~~~---------< 

-25% _ _, 

Service Credit - RA-GRS (read requests) Blob Storage Accounts (Cool Access Tier): 

~Milillli~!iG!hiif~i 

Stream Analytics- API Calls 
Additional Definitions: 
"Total Transaction Attempts" Is the total nun)bnr of 11uthenllc11tnd !\EST API requests to mo1111ge 11 strenmlng )ob within the Stream Analytics 
Service by Customer during o bllllng month for 11 glvon Microsoft Awrn subscription. 
"Failed Transactions" Is the set of nll requests within Total Tromncllon Attem1>h thnt return nn Error Code or otherwise do not rot urn Ii Succou 
Code within llvo minutes from Microsoft's receipt of the rnqU1Ht. 

"Monthly Uptime Percentage" for API calls wllhlntho Strc111)1 Annlyttcs Sarvlce Is rcprcsontod by the following formula: 

Table of Contents 

· 
11 

.. 
1 

'l'ot11l 'l'rn1111m·tlo11 /\1111111j11s - ll11llt1d 'l'r111rn111·tlo11s 
Mout 1 y J11th111! % •N --~-~.--.,------.,.-------

. · 'I ornl 'l'n111N111·t111n /\ttt111111tN 
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ciffifil6@1J§•it@§lfilij -
<99.9% . 

<99% 25% 

Stream Analytics-Jobs 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all jobs deployed by Customer In a given Microsoft Azure subscription 
during a billing month. . . . 

Downtime Is the total accumulated Deployment Minutes, across all jobs deployed by Customer in a given Microsoft Azure subscription, during which 
the Job is unavailable. A minute is considered unavallable for a deployed job lf the job Is neither processing data nor avallable to process data 
throughout the minute. 

Monthly Uptime Percentage for jobs within the Stream Analytics Service is represented by the foilowing formula: 

M,1ximi1111 A i1f1il.1b/e Mi1111tcs-Daw11tl11w . . .. . . . . . . 100 
M11.vl1111i111 Avm1nble Ml1111tes x 

Service Credit: 

~ <99% 25% 

MfflimMfflNij§l!§!IM • 
<99.9% 

Traffic Manager Service 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Traffic Manager Profile has been deployed In Microsoft Azure during a bllllng 
month. · 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you In a given Microsoft Ali.Ire 
subscription during a bllllng month. 
"Traffic Manager Profile" or "Profile" refers ti:> a deployment of the Traffic Manager Service created by you containing a domain name, endpoints, 
an·d other configuration settings, ns represented In the Mnnagement Portal. 
"Valid DNS Response" means a DNS response, received from al least one of the Traffic Manager Service name server .clus.ters, to a DNS request for 
the domain name specified for 11 given Traffic Manager Profile. · · 

Downtime: The tot11l 11ccumulatod Deployrneni Mli1utes, across all Profiles deployed by you In a given Microsoft Amrn subscription, during which 
the Profile Is unavallablC!. A minute Is considered unavalliible fora given Profile II all continual DNS queries for the DNS name specified In the Profile 
th11t 11re made throughout the minute do not remit Inn Valid ONS Response within two seconds. 

Monthly Uptime Percentage: The Monthly llptlmc PcrccnlaBc Is cnlculntcd using the following formula: 

M1.\·/11111i11A1'111!11blt• Ml1111r1•.\ .. 1Jt1w11rl1111• ,. I OO 
Mr.\0/11111111 Av11/h1/llt• Ml1111t1• . .; ' 

<119.119~ 
. Ud'ii6° 

IO" ~-I < 9'.1% 
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Virtual Machines 
Additional Definitions: 
"Announced Single Instance Maintenance" means periods of Downtime related to network, hardware, or Service maintenance or upgrades 
impacting Single Instances. We will publish notice or notify you at least. five (5) days prior to the commencement of such Downtime. 
"Ava liability set" refers to two or more Virtual Machines deployed across .different Fault Domains to avoid a single point of failure. 
"Data Disk" Is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data. 
"Fault Domaln" Is a collection of servers that share common resources such as power and network connectivity, 
"Operating System Disk" is a persistent virtual hard disk, attached to a Virtual Machine, used to store the Virtual Machine's operating system. 
"Maximum Available Minutes" Is the total accumulated minutes during a billing month for all internet facing Virtual Machines that have two or 
more Instances deployed In the same Availability Set. Maximum Available Minutes Is measured from when at least two Virtual Machines In the 
same Availability Set have both been started resultant from action initiated by you to the time you have initiated an action that would result in 
stopping Cir deleting the Virtual Machines. 
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"Single Instance" ls defined as any single Microsoft Azure Virtual Machine thateither Is not deployed In an Ava liability Set or has only one instance 
deployed In an Availability Set. 
"Virtual Machine" refers to persistent instance types that can be deployed individually or as part of an Avallabllity Set. 
"Virtual Machine Connectivity" Is bl-directional network traffic between the Virtual Mac.hlne and. other IP addresses using TCP or UDP network 
protocols In which the Virtual Machine Is configured for allowed traffic. The IP addresses can be IP addresses In the same Cloud Service as the 
Virtual Machine, IP addresses within the same virtual network as the Virtual Machine or public, routable IP addresses. 

Monthly Uptime Calculation and Service Levels for Virtual Machines in an Availability Set 
Downtime: The total accumulated minutes that are part of Maximum Avallable Minutes that have no Virtual Machine Connectivity. 

Monthly Uptime Percentage: for Virtual Machines Is calculated as Maximum Available Minutes less Downtime divided by Maximum Available 
Minutes In a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage ls represented by the following formula: 

(MaNl11i11111 A v;1//11b/o Mi11utoso/Jow11t/11w) 
Monthly ll/it{nw % "' M11Nlmi1111Avi1/111bk• Mi1111tcw x IOU 

Service Credit: 
.The followln Service levels and Service Credits are a 

<99.95% 

<99% 

<95% 

Monthly Uptime Calculation and Service Levels for Single-Instance Virtual Machines 
"Minutes In the Month" Is the total number of minutes In a given month. 

10% 

25% 

100% 

Downtime: Is the total accumulated minutes that ilre pMI of Minutes In the Month that have no Virtual Machine connectivity. Downtime 
excludes Announced Single Instance Maintenance. 

Monthly Uptime Percentage: Is calculated by subtracting from 100% the percentage of Minutes In the Month In which any Single lnslil!lCC 
Vlrtunl Machine using premium storage for 1111 Oporntlng System Disks and Data Disks hnd Downtime. 

(Ml1i1itrw /11 tbc• Mt111t/I · /Jo11111tl11111) 

Mmtt/1/y 111,,11111• % .. Mliwi•t.'i/n tlu•Mt111t/I x 100 

Service Credit: 
The lollowln Service levels and Service Credits ore II llcable lo Ctntomer's use of Sin le·lllstance Vlrtunl Machines: 

<!l!l.!1% 10% 

< 9!1% 

< !l!i% 100% 
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VPN Gateway 
- ····---~-------

Additional Definitions: 
"r\'1aximum Available Minutes" is the total accumulated minutes during a bllling month which a given VPN Gateway has been deployed in a 
Microsoft Azure subscription. 
"Virtual Network" refers to a virtual private network that Includes a collectlori of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 
"VPN Gateway" refers to a gateway that facilitates cross-premises connectlvlty between a Virtual Network and a customer on-premises network. 
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Downtime: Is the total accumulated Maximum Available Minutes during which. a VPl\l Gate)Nayis unavailable. A minute is considered unavailable if 
all attempts to connect to the VPN GateW!lY within a thirty-second window within the minute are unsuccessful. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

M11xi1111/111 Available Mi1111tes:Downti111e 
M . . ·. A 'l bl ~1· . x lOO ilXllll(//11 \'<11 ii ft. 11111tes 

Basic Gateway for VPN or ExpressRoute Service Credit: 

~ &l!fi\Jlb!Mi§jj§i@ 
< 99.93 

. < 993 

Visual Studio Online- Build Service 

Additional Definitions: 
"Build Service" ls a feature that allows customers to build their applications In Visual Studio Online. 
"Maximum Available Minutes" Is the total number of minutes for which the paid Build Service has been enabled for a given Microsoft Azure 
subscription during a bllllng month. · 

Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Build Service Is unavailable. A minute Is 
considered unavallable If all continuous MITP requests to the 11Ulld Service to perform operations Initiated by you throughout the minute either 
result In an Error Code or do not return a response. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is colculated using the followlna formula: 

~111.~·tm11111 Av111/11b/t• Mll111tt•.\'·/iow111/11w ,.. 
100 

M11.\'//lli1111A1111//11blt• M/111/fL'S .. 

Service Credit: 
iw;;;wa 

<9!1.!1% 10% ~--- ....... 1 < !l!l" 

Visual Studio Online- Load Testing Service 

Additional Definitions: 
"Load Testing Service" I\" fo111uro thal nllows custom1m to gonnrafo nutomntt!d !Mks to lost tho parformnnrn and scalnblllty of appllcallonl. 
"Maximum Available Minutes" h tho totnl 11umb11r of mlnut1n lot which lho paid l.ond Tosllng ~crvlco h1u boon oru1hlod for n giv0n Microsoft 
Awrc \ubm111t1on dmlng n hllllng month, 
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Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing service is unavailable. A minute 
is considered unavailable if all continuous HTTP requests to the Load Testing Service to perform operations initiated by you throughout the minute 
either result in an Error Code or do not return a response. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the foilowlng formula: 

Maximum Available Minutes-Dow1itinre 
100 

Maximum Availab/eMi11utes x 

Service Credit: . 

I <99% 25% 

d@iln@MMW§tfa@M 
< 99,9% 

Visual Studio Online - User Plans Service 
Additional Definitions: 
"Bulld Service" Is a feature that allows customers to build their applications In Visual Studio Online. 
"Deployment Minutes" is the total number of minutes for which a User Plan has been purchased during a bitting month. 
"Load Testing Service" Is a feature that allows customers to generate automated tasks to test the performance and scalability of'appllcatlons. 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all User Plans for a given Microsoft Azure subscription during a billing 
month. 
"User Plan" refers to the set of features and capabllltles selected for a user within a Visual Studio Online account In a cusfomer subscription. User 
Plan options and the features and capabllltles per User Plan are described on the http://www.visualstudlo.com website. 

Downtime: The total accumulated Deployment Minutes, across all User Plans fora given Microsoft Azure subscription, during which the User Plan 
.ls unavailable. A minute Is considered unavailable for a given User Plan If all continuous HTTP requests to perform operations, other than 
operations pertaining to the Build Service or the Load Testing Service, throughout the minute either result In an Error Code or do not return a 
response. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Microsoft Azure Plans 

Azure Active Directory Basic 

M<1N/11111111 Av;1//;l/J/v M/1111tiw·/J11w11t/111i.• 
--:-----,---...,....,-.,.----- ).' 100 

M;1.\·/11111111 II v;1//11blt• M/1111/c•s 

Downtime: Any pnrlod of time when users 11ro not able to log In to tho service, log In to tho Access P11nol, accoss nppllcntlons on tho Access Panel 
and rosot 1>11sswords; or nnv 1>erlod of limo IT ndmlnbtrnton nro not able to crcotc, rend, write nnd ilolrito onlrlus In tho directory nnd/or 
provlslon/do-provlslon ums to nppllcnllons In tho directory. 

Monthly Uptime Percentage: Tho Mo.nthly Uptime Po1contnge Is cnlculnted using tho following formula: 

llNl!l' Ml1111t1•s ·- IJ11w111tml• 
--------- A' 1011 

fl.~1·r M/1111t1·.~ 
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where Downtime Is measured in user-minutes; that ls; for each month, Downtime is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

r-
Azure Active Directory B2C 

Additional Definitions: 
"Deployment Minutes" is the total number of minutes for which an Azure AO B2C directory has been deployed during a billing month. 
"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Azure AD B2C directories In a given Microsoft Azure subscription 
during a billing month. 

Downtime: Is the total accumulated minutes across all Azure AD B2C directories deployed by Customer In a given Microsoft Azure subscription 
during which the Azure AD B2C service Is unavailable. A minute Is considered unavailable If either all attempts to process user sign-up, slgn~ln, 
profile editing, password reset and multl;factor authentication requests, or all attempts by developers to create, read, write and delete entries In a 
directory, fails to return tokens or valid Error Codes, or do not return responses within two mlnutes. · 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followingformula: 

Max/11111111 t\1mllnl1le Ml1111tcs - Dqwlit/mi'! 
Max/111111111111111/a/1/e M/1111tes x lOO 

Service Level Exceptions: No SLA Is provided for the Free tier of Azure Active Directory B2C. 

Azure Active Directory Premium 
Downtime: Any period of time when users arc not able lo log In to the ~crvlce, log In to the Access Panel, access appllcatlons on the Access Panel 
and reset passwords; or any period of time IT administrators are not able to create, read, write and dclatc entries In the directory and/or 
provlslon/de:provlslon users to applications In the directory. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is cnlculatcd using the following formula: 

lls111· Ml111it1•s ·- /Jt1~ x IOli 
lls111• Minutes 

Wlwro Downtime Is nieasurnd In um·mlnutcs; thnt Is, for unch month, Downtime Is the sum of Iha length (In minutes) of llllch Incident thnt occun 
during th11t month rnul\IJ!llcd by the number of user~ tm1>actcd by thnt Incident. . 

Service Credit: 

I 
Mffiiilbli!MM4§ii411£!4. 

( 99.9% 

( 997' 
----·~-------

<%7' 
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Azure Information Protection Premium 

Downtime: Any period of time when end users cannot create or consume IRM documents and emall. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 
---------- x 100 

User Minutes 

47 

where Downtime Is measured In user-minutes; that is, for each month, Downtime Is the sum of the length (In minutes) of each lnddent that occurs 
during that month multlpllecl by the number of users Impacted by that Incident. 

50% j < 99.9% 

<99% 

<95% 100% 

Multi-Factor Authentication Service 
Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Multl·Factor Authentication provider has been deployed In Microsoft Azure 
during a billing month. · . · 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Multi·factor Authentication ptovlders deployed by you In a given 
Microsoft Azure subscription during a bllllng month. 

Downtime: The total accumulated Deployment Minutes, across all Multi-Factor Authentication providers deployed by you In a given Microsoft 
Azure subscription, during which the MultHactor Authentication Service Is unable to receive or process authentication request$ for the Multi· 
Factor Authentication provider. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

.Mn.~lm11111A1w//;1blt• Ml11111l'.~·!Jm1•11t/1111• 
· x IOO 

M;1.1:/m11111 Av11//;/b/1• M/111/ltW 

Azure Site Recovery Service - On-Premises-to-Azure 

Additional Definitions: 
"Fallover" Is tho process of transferring control, either slmulntod or nctual, or 11 Protected Instance from a primary silo to a sccondi!fy site. 
"On·Premises-to-Azure Failover" Is tho fallovor of a Protected Instance from 11 non·Aturo primary site to 11n Azure secondary site. You may 
doslgnnto n 1>nrtlculor Azure dataccntor as n socomlt11y site, provided that If fnllover to the doslgnntod dntacontcr Is not possible, Microsoft may 
ropllcoto to a dlfforont datocontor In tho some region. 
"Protected Instance" rofon to a vlrtual or physical nmhlno configured for ropllcallon by tho Azure Sito l\ocovory Sotvlco from n prlnmy silo to 11 
secondary slto. Protoctod lnstanccn Aro onumoratod In tho Protected Items tnb In tho Recovery Services ~oct1011 of tho Mnnagomcnt Portal. 
"Recovery Time Objective (RTO)" mllllns the period of time beglnnlnn when you lnltloto 11 Fnllovor of a Protoctod lrut11nco llMporlcnclng ollhor n 
planned or llllplnnncd outaso for On·l'1cmlsos-lo·Arnro ropllcntlon to tho limo whon tho Protcctod lmtnnco '' runnlnB ns 11 virtual mnchlno In 
Microsoft Azurn, 11xclucllng nny time 11uocl11tod with mnnu11l 11ct1on or tho cxccullon of your mlph. 
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Monthly Recovery Time Objective: The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure 
replication In a given billing month is four hours for an unencrypted Protected Instance and sil< hours for.an encrypted Protected Instance. One 
hour will be added to the monthly Recovery Tlm.e Objective for each additional 25GB over the lnit.ial lOOGB Protected Instance size. 

. . . . . .. 
> 4 hours 

Encri,ipted >6 hours 

Additional Terms: Montbly Recovery Tiine Objedlve and Servlc.e .Credits are calculated for each Protected Instance used by you. 

Azure Site Recovery Service - On-Premises-to-On-Premises 

Additional Definitions: 

48 

"Fallover" Is the process of transferring control, either s)mulated cir actual, of a Protected Instance from a primary site to a secondary site. 
;'Failover Minutes" ls the total number of minutes In a billing month during which a Fallover of a Protected Instance configured for On-Premises-to­
On-Premises replication has b!;!en attempted but not compl(!ted. 
"Maximum Available Minutes" Is the total number of .minutes that.a given Protected Instance has been configured for On-Prerr\lses-~o-On-
Premlses replication by the Azure Site Recovery Service during a bllllng month. · 
"On-Premises-to-On-Premises Failover" Is the Fallover of a Protected Instance from a non-Azure primary site to a non-Azi.ir!! secondary site. 
"Protected Instance" refers to a virtual or physli:al machine configured for replication by the Azure Site Recovery Service from a primary site to a 
secondary site. Protected Instances are enumerated In the Protected Items .tab In the Recovery Services section of the Management Portal. 

Downtime: The total accumuiated Fallover Minutes lnwhlch t.hei F11llover of aProteicted lristante Is unsuccessful due to uriavallablllty of the Azure 
Site Recovery Service, provided that retries are tontlnually attempted no less frequently than once every thirty minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Mmdm11111 Avllll11blu MJ1111tus-Dow11tlmt! . 
. xlOO 

M;t,\'/11111111 Av;1//;tbk• Ml1111tt•s 

m11nn•@M@m.· 
< 99.9% 

<99% 

iiE!jiH~ 
25% 

Additional Terms: Monthly Recovery T.lme Objective and Service Credits are calculated for each Protected Instance med by you. 

StorSimple Service 

Additional Definitions: 
"Backup" 1.s tho process of backing up d11ta stored on 11 registered StorSlmple device to one or more associated cloud storase accounh Within 
Microsoft Azure. · · 
"Cloud Tiering" Is the procim of tr and erring dat11 from n roslstored StorSlmpie ~av.lee to one or morn associated cloud storngo accounts within 
Microsoft Awre: 

"Deployment Minutes" Is the total nujnlJOr bf inlmitos during which 11 M1m11ged Item has boon conflgurnd for 011ckup or Cloud Thirlng lo 11 

StorSlmple storngo 11ccount In Microsoft Alur.o. 
"Failure'' nfoans the lnnblllty to fully complete ti 1>roporly conflgurocl 011ck~1p1 Tiering, or Restoring oporotlon duo to unnvnllnblllty of the StorStmplo 
Sorvlco. · · 
"Managed Item" rofrm to 11 voli11ni.rth11t hns been conllgurcd to Backup to thn cloud storage accounts uslna th11 storSlmpl11 S.111\llcli. 
;'Maximum Available Minutes" h th11 sum ol nll Deployment Mlrllitl!S across all Mnn11gl!d lt11rfo for 11111v110 Microsoft Awrn subml11tlon during 11 
bllllnl! month. 
"Restoring" Is \ha 11roe1m of co11ylnQ datn to /1 regl\l<mid StorSlm1>l11 dnvlrn from lis 11uoclntnd cloud stornga nc.count(s). 
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Downtime: The total actumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in a given 
Microsoft Azure subscription during which the StorSimple Service is unavailable for the Managed Item. The StorSimple Service is considered 
unavailable for a given Managed Item from the first Failure of a Backup, Cloud Tiering, or Restoring operation with respect to the Managed Item 
until the initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually 
attempted no less frequently than once every thirty minutes. 

Monthly Uptime Percentage: the Monthly Uptime Percentage Is calculated using the following formula: 

Maximum Available Minutes-Downtime . . x 100 
Ma:<imum Aval"1ble Minutes · 

M,jjn@!iiltij@l@il@ 
<99.9% 

<99% 25% 

Other Online Services 

Bing Maps Enterprise Platform 
Downtime: Ariy period of time when the Service is not available as measured In Microsoft's data centers, provided that you access the Service 
using the methods of access, authentication and tracking methods documented In the Bing Maps Platform SDKs. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

1'oictl1111111bcr 0J' ml1111tes in er 111m1t/1 - f>mv11tlma 
1 10 . . x ( 

'l'otal i111111/1e1· of minutes (11 <1111011tll 

where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

¥¢Iii@« 
25% 

50% 

100% 

Service Level Exceptions: This Sll\ dcies i'io! npply t9 Blnll Maps Enteq>rise Platform purchased throullh Open Value and Open Value Subscription 
volume licenslnll Bllrecments. 

Service Credltswlll not apply If: (I) you fall to. Implement any Scrvltes updates within the time specified In the Bing Maps Platf~mn APl'sJerms of 
Use; and (Ii) you do noi provldo Microsoft with at least nlnoty (90) days' advance notice of any known Slllnlficani ~sase VC,llume hJCfCMSI!, with 
slllnlflcant usage volurilC Increase donned as 50% or more of tho previous month's usnlle. 

Bing Maps Mobile Asset Management 
Downtime: Any period of time when iho Service Is not 11Vllil11blo as rnonsured In Microsoft's dota cantors, provided thill you acccm the Scirvko 
ming tho mot hods of awm, 11ulhonllc11t1on and trncking mot hods documontod In tho Ding Maps Platform SDKs. 

Monthly Uptime Percentage: Tho Monthly Uptime Porcont11ao Is cnlculntod using tho followlng formula: 

'1'11tt1/ 1111111/11•1· 11( 111/n11t1'.~ /11111111111111 - IJ11w11t/111C' 
-----'------------- ,\' IOO '1'11w/ 1111111/11'1' 11/ 111t111111·.~ 111111111111111 
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where Downtime Is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

Service Credit: 

r- <95% 

Mful!b!WMM§.IN 
<99.9% 

<99% 

Service Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription 
volume llcenslng agreements. 

Se.rvlce Credits will not apply If: (I) you fall to Implement any Services updates within the time specified In the Bing Maps Platform APl's Terms of 
Use; and (II) you do not provide Microsoft With at least ninety (90) days' advance notice of any known significant usage volume Increase, with 
significant ·usage volume Increase defined as 50% or mqre of the previous month's usage. 

Microsoft Cloud App Security 

so 

Downtime: Any period of time when the Customer's IT administrator or users authorized by Customer are unable to log on with proper credentials. 
Scheduled Downtime wlll not exceed 10 hours per calendar year. 

Monthly Uptime Percentage: The Morithly Uptime Percentage Is calculated using the following formula: 

UscrM/1111tcs • Dow11t1111e . · · . · xlOO 
User M11111ttw 

where Downtime Is measured In user·mtnutes; that Is, for each month, Downtime Is the sum of the length (111 minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that ,Incident. 

M!fiI!nfMM4@m:; 
< 99.9% 

<99% 25% 

Service Level Exceptions: This Service level does not apply to any: (I) On·premlses software licensed as part of the Service subscription, or (II) 
Internet-based services (excluding Microsoft Cloud App Security) that provide updates via API (appllcatlon programming Interface) to any services 
licensed as part of the Service subscription. · 

Microsoft Flow 
Downtime: Any period of ·01110 when users' flows have no co1mcctlvlty to Microsoft's Internet gateway. 

Monthly Uptime Percentage: The Monthly Uptime Pc~cent11go Is c11lculated using the followlng formula: 

'1'11111/1111111/11•1· of 111l1illl1.•s /1111 "'"""' -· fJ11w11l/11w 
- . ' I I . I I I :.: lOO . '/ 11111 1111111IC'l'11/ Ill llll(t'S II II 11111111 I 

whcrr. Downtlmo Is measured In usor·mlnutos; that ls, for e11ch n1onth1 Oowntlmo Is the sum of tho length (In mlnutosi of each lncldunt that occurs 
dmlng th11t month mul\lpltod by tho nurnbar of users lmpctctod llYtiiat Incident. . 

Service Credit: 
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Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Flow. 

Microsoft lntune 
Downtime: Any period of time when the Customer's IT administrator or users authorized by Customer are unable to log on with proper 
credentials. Scheduled Downtime will not exceed 10 hours per calendar year. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the followlng formula: 

User Minutes - Downtime 
1 u w t x 00 

~er mu es 
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where Downtime is measured In user-minutes; that Is, for each month, Downtime is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Level Exceptions: This Service Level does not apply to any: (I) On-premises software licensed as part of the Service subscription, or (II) 
Internet-based services (excluding Microsoft lntune Service) that provide updates to any on-premise software licensed as part of the Service 
subscription. 

Microsoft PowerApps 
Downtime:· Any period of time when users are unable to read or write any portion of data In Microsoft PowerApps to whlCh they have appropriate 
permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is caiculated using the following formula: 

Tol<ll 1111111twr 0(111i1111te.~ 111 ct llltmtlr - /Jow11t1111e 
• x 100 

'1'11tnl 1111111lwr 11{ ml11ut1•s l111111w111ll 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 
Monthly Uptime Percentage _ Service Credit 

< 99.9% 

< 99% 

25% 

---------------- -~~-~--~-~~~~---------------~~--~~----
< %% 100% 

Service Level Exceptions: No SLA Is provided for any frno of chnrgc lier of Microsoft PoworApps. 
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Microsoft Stream 
-~.~~ ·-------- ~---------- --~---- ---·-·---

Downtime: Any period of time when users are unable to upload, playback, delete video or edit video metadata when they have appropriate 
permissions and content is valid excluding unsupported scenarlos1• 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Minutes - Dowriti1i1e 
Use1; Minutes . x lOO 

52 

where Downtime Is measured In user-minutes; that ls, for each month, Downtime ls the sum of the length (In minutes} of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. . 

Service Level Exceptions: No SLA Is provided for any free of charge tier of Microsoft Stream. 

1Unsupported Scenarios could Include playback on unsupported devices I OS, client side network Issues, and user errors. 

Minecraft: Education Edition 
Downtime: Any period of time when users are unable to access Mlnecraft: Education Edition. 

Monthly Uptime Percentage: The Monthly Uptime Percentage .ls calculated using the following formula: 

1'otnl 1111mJier o{mll1i1tes fn ti miHith -1>ow11tlme 
100 '/'otcrl i111111lw1· 11J' mlH11tcs 111ct11w11t11 x 

whem Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (In minutes) of each Incident that occurs 
during Ulal month multlplled by the number of users Impacted by that lnddent. 

Service Credit: 

~~~---=--~-== _&i_m_rn_iilffl_;:_f-9:-:-'-"_'_*_rn_m_. __ ::r-=-___ 10_0~" 
Power Bl Embedded 

Deployment Minutes: f\ the tot11l number of mlnute1 for which 11 !liven workspace coUectlon has beon provisioned during 11 billing 111onth. 

Maximum Available Minutes: I\ the sum of all Deployment Minutes 11i:ros~ 1111 worksp11rn colh:ictlons provlslo1111d by .11 customer Inn given 
Microsoft /\rurc submlptlon during n billing month. · 

Downtime: I\ tho tot11l 11ccumulnlod Doploymcnt Mlnut(!s, durlnR which thu workspnco collect Ion I\ un11w1ll11hlo. A ml11ult1 I~ comldorcd 
un11vnll11Lilc for n glvcrn workspnco collectlon II nll contlnuou\ 11ttum11U Within tho rnl.nutc lo ro<'ld or Wtltl't any portion of Power 01 Emboddod d11t11 
remit In 1111 trior Codi! or do nqt rnturn n ro\ponsll within flvo mlnu111s. · 

Monthly Uptime Percentage: Thll Monthly Uptlmo Porront11ao I\ calculntad using Iha following lormuln: 
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Maxlmtim Available Minutes - Downtime 
· Maximum Available Minutes . x lOO 

where Downtlme Is measured in user-minutes; that is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
duilng that month multiplied by the number of users impacted by that Incident. . . 

Service Credit: r--. ~IM'@li!diiliiii <99,9% 

<99% 25% 

Power Bl Pro 
Downtime: Any period of time when users are unable to read or write any portion of Power Bl data to which they have appropriate permissions. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the followlng formula: 

Total 1111111be1· of minutes In a month - Dow11time 

7, I b f , . I x 100 ota 1111111 el" o nw1utes 111 er mont 1 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime Is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

1ra@nnw11mnM,;¥ 
<99,9% 

<99% 

<95% 

Translator API 
Downtime: Any period of time when users are not able to perf()rm translations. 

Monthly Uptime Percentage: The Monthly Uptime P!.!rcentage is calcul(lted using the following formula: 

'f'otcr/ 1111mliei· af ml1iiit<1.~ /11111110111/1 - /Jow11tlnw 
7'0ttil Ullflll>vi· <1{ 111i11Ut(!S (II ll lllcllllll x 1()() 

50% 

100% 

where Downtime Is momured as the total number ofinlnutes durlr1g tho 1nonth when the aspects of the Servl~e set forth above arc unavailable. 

Windows Desktop Operating System 
Additional Definitions: 
"Maximum Available Minutes" Is tho tot11l 11ccumul11tod rnlnlltos during 11 bllllng month for Windows Oofondcr Advnncod Throat Protection portal. 
Mnxlnn1111 /\v11llablc Minutes Is mo11surcd from when the Tcnnnt hns boon crcntod r11s11lt11ni from succouful complollon o(tho on·boardlng 
JlfOCOU. 

"Tenant" 101Ho\0111\ Windows Oofondnr /\dv11nccd Thro11t Protocllon cmtomcr spqclflc cloud 01w1ronmcn1. 
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Downtime: The total accumulated minutes that are part of Maximum Available Minutes iri which the Customer unable to acces.s any portion of a 
Windows Defender Advanced Threat Protection portal site collecticiris for which they have appropriate permissions i!nd customer has a valid, 
active, license. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maxim111n Availabl.e Minutes - Downtime x 
100 

Mnximum Available M imttes 

54 

where Dpwntlme Is measured in user-minutes; that Is, tor each month, Downtime is the su.m of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users lmpaded by that. Incident. · 

Service Credit: 

~ 
&!ffltinfi!li!IM@ii@M 

<99% .25% 

<99.9% 

Service Level Exceptions: This. SLA does not apply to any trlal/prevlew version Tenants. 
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Appendix A- Service Level Commitment for Virus Detection and 
Blocking, Spam Effectiveness, or False Positive 
With respect to Exchange Online and EDP licensed as a standalone Service or vla ECAL suite, or Exchange Enterprjse CAL with Services, you may be 
eligible for Service Credits If we do not meet the Service Level described beloWfor: (1) Virus Detection and Blocking, (2) Spam Effectiveness, or (3) 
False Positive .. If any one of these Individual Service Levels ls not met, you may submit a claim for a Service Credit. If one Incident causes us to fall 
more than one S~A metric for Exchange Online or EOP, you may only make one Service Credit claim for that incident per Service. 

1. Virus Detection and Blocking Service Level 
a. "Virus Detection and Blocking" is defined as the detection and blocking of Viruses by the filters to prevent infection. "Viruses" Is broadly 

defined as known malware, whlch includes viruses, worms, and Trojan horses. 
b. A Virus Is considered known when widely used commercial virus scanning engines can detect the virus and the detection capability ls 

available throughout the EOP network. 
c. Must result from a non-purposeful infection. 
d. The Virus must have been scanned by the EOP virus filter. 
e. If EOP delivers an email that is Infected with a known virus to you, EOP will notify you and work with you to identify and remove It. If this 

r,esults In the prevention of an Infection, you won't be eligible for a Service Credit under the Virus Detection and Blocking Service Level. 
f, The Virus Detection and Blocking Service level shall not apply to: 

1. Forms of email abuse not classified as malware, such as spam, phlshlng and other scams, adware, and forms of spyware, whlch due 
tOits targeted nature or limited use Is not known to the anti-virus community and thus not tracked by anti-virus products as a virus. 

II. Corrupt, defective, truncated, or Inactive viruses contained In NDRs, notifications, or bounced emails. 
g. The Service Credit available for the Virus Detection and Blocking Service ls: 25% Service Credit of Applicable Monthly Service Fee if an 

lnfec~loh occurs In a calendar month, with a maximum of one claim ailowed per calendar month. 

2. Spam Effectiveness Service Level 

3. 

a. "Spam Effectiveness" Is defined as the percentage of Inbound spam detected by the filtering system, measured on a dally basis. 
b. Spam effectiveness estimates exclude false negatives to lnvalld mailboxes. 
c. The spam message must be processed by our service and not be corrupt, malformed, or truncated. 
d. The Spam Effectiveness Service Level does not apply to email containing a majority of non-English content. 
e. You acknowledge that classification of spam Is subjeclive and accept that we will make a good faith estimation of the spam capture rate 

based on evidence timely supplied by you. 
f; The Service Credit available for the S am Effectiveness Service Is: 

>2S% 25% 

>50% 50% 1--------····-------
100% 100% ..._ _______ _ 

False Positive Service Level 
a. "False Positive" Is defined as the ratio of legitimate business email incorrectly lderitlfhid as spam bflhe rtlWlng system to all crriail 

processed by the snrvlce in a calnndm month. · · 
b. Complete, original mcmagns, Including all headers, must be reported to the abuse tea in. 
c. Applies to email sent to valid mailboxes only. · · · 
d. Y<>u acknowledge that cl1mlflcatlon of folso positives Is subjective and understand that we will make 11 good flllth .estimation of the false 

positive ratio based on evidence timely supplied by you. 
o. ll)b False Positive Service Level shall not 11p1>lv to: 

I. bulk, personnl, or pornographic cmnll 
ii. t!mnll c:ont11lnlng 11 majority of non·English content 

tlf. cn.11111 blocked by n policy rule, reputation fllterlns, or SMTP connection filtering 
Iv. cn1nll dcllverod to the junk folder 

f. . Tho So1\llC0 Credit nvoll11blo for tho F11lso Positive Sorvlco I~: 

r 
. · · 1 11n11u111:111111e1m111 

> l:2!i0,000 
'""""" -·----- -·-- -----------~-----------

> 1:10,000 
. - . _.., .,-~~~. ·~ __ ,, ~ . .,,v. ·--.--~·----------· -- . 

> 1:100 
c-··-· ... __ ,_ - -· 

. -.- -~~ -I 
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Appendix B - Service Level Commitment for Uptime and Email 
Delivery 

56 

With respect to EOP licensed as a standalone ·Service, ECAL suite, or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if 
we do not meet the Service Level described below for (1) Uptime and (2) Email Delivery. 
1. Monthly Uptime Percentage: . 

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you may be eligible for the following Service Credit: 
Monthly Uptime Percentage Service Credit 

<99.999% 25% 

<99.0% 50% 

<98.0% 100% 

2, Email Delivery Servlc:e Level: 
a. "Email Delivery Time" Is defined as the average of email delivery times, measured In minutes over a calendar month, where email 

delivery Is defined as the elapsed time from when a business email enters the EOP network to when the first delivery attempt Is inade. 

~ 

b, Email Delivery Time Is measured and recorded every s minutes, then.sorted by elap,sed time. The fastest 95% of measurements are used 
to create the average for the calendar month. 

c. We use simulated or test emails to measure delivery time. . 
d. The Email Delivery Service Level applies only to legitimate business emall'(non-tiulk email) delivered to valid email accounts. 
e. This Ema II Delivery Service Level does not apply to: 

1. Delivery of email to quarantine or archive 
2. Email In deferral queues 
3. Denial of service attacks (DoS) 
4. Email loops 

f, The Service Credit available for the Email Deliver 

> 1 25% 

>4 50% 
·---·~·-----·~----------------+-----------------

> 10 100% 
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Appendix B - Calculation of Costs 

For 'Online Services' 
Quantity: Net Unit Price Quantity: Net Unit Price: Quantity: Net Unit Price: Quantity: Net Unit Price: 

licenses, Unit Costs based 
on 1-year (12 month} 

Part# Description Upfront Upfront Commitment Year 1 True-up Year, 1 True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up 

term. 
Commitment (USO, Per Year} {Estimates Only} (USO, Per Year) (Estimates Only) {USO, Per Year) (Estimates Only) {USO, Per Year) 

OnllneServlces JSU-00001 AzureMntryCmmtmntG ShrdSvr ALNG SubsVL MVL Cmmt 130 $ 1,202.89 16 $ 1,202.89 18 $ 1,202.89 20 $ 1,202.89 
Onllne Services 6QK-00001 AzureMonetaryCommlt ShrdSvr ALNG SubsVL MVL Commit 30 $ 1,202.89 4 $ 1,202.89 5 $ 1,202.89 5 $ 1,202.89 
Online Services CWZ-00021 AzureStorSlmple ShrdSvr ALNG SubsVL MVL MC1GOV 2 $ 55,633.52 0 0 0 

Onl!ne5ervlces CWZ-00022 AzureStorS!mple ShrdSvr ALNG SubsVL MVL MC2GOV 1 $ 92,722.49 0 0 0 

Onllne Services AAA-12415 CoreCALBrldge0365 ALNG SubsVL MVL Pltfrm 9107 $ 16.24 1093 $ 16.24 1224 $ 16.24 1371 $ 16.24 
Online Services AAA-12414 CoreCALBridge0365 ALNG SubsVL MVL PerUsr 9654 $ 17.08 1159 $ 17.08 1298 $ 17.08 1454 $ 17.08 
Onllne Services DGL-00001 Dyn365E For Case Management GOV 25 $ 493.91 3 $ 493.91 4 $ 493.91 4 $ 493.91 
Onllne Services OGY-00005 Dyn36SEForTeamMembersGOV ShrdSvr ALNG SubsVLMVL PerUsr lOOO+Usrs 1000 $ 49.44 120 $ 49.44 135 $ 49.44 151 $ 49.44 
Onllne Services OFK-00002 Oyn36SEP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usrs 25 $ 1,419.89 3 $ 1,419.89 4 $ 1,419.89 4 $ 1,419.89 
Online Services OFN-00002 Dyn365EP2 ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 1,994.63 2 $ 1,994.63 2 $ 1,994.63 2 $ 1,994.63 

Onllne Services 4ES-00001 ExchgOnlnArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 $ 21.53 2093 $ 21.53 2344 $ 21.53 2625 $ 21.53 
Online Services 3Q0-00002 lntuneAddOnforGov ShrdSvr ALNG SubsVL MVL PerUsr 25 $ 35.49 3 $ 35.49 4 $ 35.49 4 $ 35.49 

Online Services 3GU-00001 0365ATPGOV ShrdSvr ALNG SubsVL MVL PerUsr 160 $ 16.12 20 $ 16.12 22 $ 16.12 25 $ 16.12 

Online Services AAA-11694 0365E3 ShrdSvr ALNG SubsVL MVL Pi;rUsr 20 $ 183.44 3 $ 183.44 3 $ 183.44 4 $ 183.44 
Online Services U45·00002 0365GovE1 ShrdSvr ALNG SubsVL MVL PerUsr 16661 $ 64.84 2000 $ 64.84 2240 $ 64.84 2508 $ 64.84 

Onllne Services AAA·l1924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUsr 18826 $ 151.32 2260 $ 151.32 2531 $ 151.32 2834 $ 151.32 

Online Services T2N-00005 0365GOVES ShrdSvr ALNG SU MVL 0365GovE3 PerUsr 40 $ 137.61 5 $ 137,61 6 $ 137.61 7 $ 137.61 

Online Services 3KS·00001 0365GovKl ShrdSvr ALNG SubsVL MVL PerUsr 775 $ 27.43 93 $ 27.43 105 $ 27.43 117 $ 27.43 

Online Services DDJ-00001 PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 $ 79.75 16 $ 79.75 18 $ 79.75 20 $ 79.75 
Onllne Services 3PN·00001 ProJOnlnEssntlsGOV ShrdSvr ALNG SubsVL MVL PerUsr 100 $ 56.17 12 $ 56.17 14 $ 56.17 16 $ 56.17 
Online Services 7VX·00001 ProjOnlnPremGOV ShrdSvr ALNG SubsVL MVL PerUsr 132 $ 432.20 16 $ 432.20 18 $ 432.20 20 $ 432.20 
Onllne Services 7MS·00001 ProjOnlnProfGOV ShrdSvr ALNG SubsVL MVL PerUsr 327 $ 235.77 40 $ 235.77 44 $ 235.77 50 $ 235.77 

Onllne Services LK3·00001 SfSPSTNConfGOV ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 38.97 2 $ 38.97 2 $ 38.97 2 $ 38.97 

Online Services AAA·l19B2 SPE E3 GOV ShrdSvr ALNG SubsVL MVL PerUsr 185 $ 304.93 23 $ 304.93 25 $ 304.93 28 $ 304.93 

Online Services 4ZF-00019 VOA ALNG SubsVL MVL PerDvc 350 s 72.17 42 $ 72.17 48 $ 72.17 53 $ 72.17 
Onllne Services P3U·00001 VlsloPtofor036SG ShrdSvr ALNG SubsVL MVL PerUsr 392 $ 102.13 48 $ 102.13 53 s 102,13 60 $ 102.13 
SAOnlv 9GS·00135 CISSteOCCore ALNG SA MVL 2llc Corellc 2446 $ 151.64 0 0 0 

SAOntv 9GA·00313 CISSteStdCore ALNG SA MVL 2llc Coretlc 2448 s 31.26 0 0 0 
SAOnlv UlJ.00027 CoreCALBrldge036S ALNG SA MVL OvcCAL 200 $ 11.09 0 0 0 

SAOnlv U3J·00003 CoreCALBrldge03GS AlNG SA MVL Pltfrm DvcCAL 7147 $ 10.65 0 0 0 

5AOnlv 395·02504 hchgSvrEnt ALNG SA MVL 1 $ G04.24 0 0 0 

SAOnlv 312·02257 EicchgSvrStd ALNG SA MVL 1 $ 105.53 0 0 0 

5AOnlv NK7·00066 ldenUlyMgrCAL ALNG SA MVL U~rCAL 200 $ 2.66 0 0 0 

SAOnlv 269·05704 omceProPlus ALNG SA MVL 235 $ 83.47 0 0 0 

SAOnlv 076·01912 Prjct ALNG SA MVL 170 $ 97.44 0 0 0 

SAOnlv H30·00238 PrjctPro ALNG SA MVL w1flf]CISvfCAl 198 $ 162.40 0 0 0 
SA Only ~12l·00475 PrjctSvr ALNG SA MVl 2 $ 845.11 0 0 0 

5AOnly H21·00591 flrjctSvrCAL ALNG SA MVt U~rCAL 160 $ 32.70 0 0 0 
SAOnlv SHU·00216 SfDSvr ALNG SA MVL I $ SU.83 0 0 0 
5AOnly H04·00268 Shatll'PolnlSvr AlNG SA MVL 22 $ l,014.17 0 0 0 
SAOnlv 359·0079} SQlCAL ALNG SA MVl DvcCAL 208 $ 31.15 0 0 0 

SAOnlv 359·00961 SQtCAL AtNG SA MVl UuCAL 97 $ 31.15 0 0 0 

SAOnlv 810·04760 SQlSwCnt AlNG SJ\ MVL ' $ l,28t.G4 0 0 0 

SAOnlv 7JQ·0034] SQLSvrCntCmll' ALNG SA MVL 2tlc Cot!!Uc 256 $ 2,050.94 0 0 0 
SAOnlv 228·04431 SQlSvrStd ALNG SA MVl 20 $ J3J.BO 0 0 0 
SAOnlv 7NQ·00292 SQlSvrStdCorll' AlNG SA MVL 2Llc Corl!'UC 456 $ 534.86 0 0 0 
SAOnlv 087·01159 VhloPro AlNG SJ\ MVl 524 s Bll6 0 0 0 
SAOnlv 086·01151 VhloStd ALNG SA MVL 5'1S s 4312 0 0 0 

SAOnlv MXHKH17 VSCntwMSON A.tNG SA MVl 42 $ 978.13 0 () () 

SAOnlv 170·00111 VSl1rowM50N AlNG SA MVl 113 $ 280 12 0 0 0 

SAOnlv KVH>Ol51 WINC3p1rtOVC /ltNG SA MVl Pltf1111 1'1753 $ 3S03 0 0 () 

SAOnlv WC·OUS4 WlnHmto,k111SrvuCA.l AlNG SA MVl UHCAI 195!i s 19.62 0 () 0 

SA0111v 1118-000S) WlnSvrCAl Al NG 'iA MVl lhrCAl 1359 s S.32 0 0 0 
SAOnlv MA·IHIS WlnSv10CCm1r ALNG SA. MVl 1llt (ml!'Uc 1000 $ 16 2'1 0 0 0 
SAOnlv 1090(1)96 WlnSv1C•tCu1111 AlNG SA MVI 12 s 301 18 0 () 0 
SA011lv \lf.M oono WlnSv1Sl OCmir Al NG SA MVl i'll( Cm die IRll s IC.41 0 () 0 
L1 SA KVJ-001~16 WINCl1mOVC AINCi U1111d\11.l'k MVl Plll1m 700 s 447S 18!)'1 $ <14 7S 2077 s J14.7S 2l2ft s <1'1.7S 
LI SA lJ]J-()0001 Cm.CAI 81lclS:•Ol65 Al NG llrSAPk MVl f'lthm DvtCAI 0 858 $ 51.01 %1 $ <12.22 107(1 $ ]]'14 

l •SA \)(j',.()()41)•, Cl'i\l•OCCm• At NG I If SAl•k MVI JI le Cm•t I' 72 s l!iJ 83 29'1 $ 989 38 329 s 8)7 17 3£.tl s U8'1 96 

L 1 SA IJ(iA()()()()(l CIS'i!ll'':l!dCot• AlNG ltt 1.u\11l MVl.11Jc (Ol•llf () 2CJ4 $ 2019!> 321J s 172S7 l6H $ l•I 20 

L 1SA l~VC-01/'>1 W111flmlD1kt11\1w1CAI AING t1t'iAl'l MVl U\1CAI () 215_ $ 118 ll 2H s IOK"l n• $ SH 71 



L •SA '>CM 00!162 W~n~vrSIOCm• Al NG llt'>APk MVl )lie Cm11llt 0 217 s 107 26 243 s 9080 273 s 74 !l 
LI SA tlll 00096 W111!iwCAI AlNG Uc\Aflk MVl UuCAl 0 1f1l s JI lJ 183 s 26.ll 2()5 s 21 71 

L •SA 9[A-()()()]I) Wln!iv10CC01• AlNG llc~APk MVL lllt Cm11Uc 0 132 s 749.0S \01 s 6ll78 161 s 11810 
L 1 SA 086·01175 Vl\IOStd AlNG I lcSAPk MVl 0 65 I 257.SJ 73 s 214.24 82 s 170,96 
LI SA 087-01057 Vl\loJlro AlNG llcYtflk MVl 0 58 I 497.69 (,5 I 414.02 73 s llO,JI 
LI SA 7NQ-00102 SQlSvrSldCor• AlNG llc5Aflk MVl 2llc COl•Uc 0 53 I 3,489.62 60 s 2 912.71 67 s 2 415,89 
L 1 SA 7JCl·OOl41 !.QlSvrEnlCOI• AlNG UcSAPk MVl 2Uc Cou•Uc 0 JI s 13 381,19 JI I 11.m.11 !9 I 9 263,87 

LI SA 269·05613 OlhceP10Plu• AlNfJ UtSAPk MVL 0 28 s 446,07 J2 s 371.08 35 s 296,08 
LI SA )59·00765 SQlCAl AlNG UcSl\Pk MVt Ovc:CAl 0 25 s 203,23 28 s 171.96 31 s 140,70 

l•SA U3J·OOOU Cor•CAlBfldt•Ol65 /\LNG LlcSl\Pk MVl DvcCfll 0 24 s 59,64 21 s 49.40 30 $ 39,16 
LI SA NKMXXl65 id•nlllyMtrCAl AlNG llcSAPk MVL UuCAL 0 l< s 17,36 27 $ 14.69 30 $ 12.02 

L 1SA 076·01176 l'fltl AlNG llcSAflk MVl 0 20 s 581.87 23 I 484.07 26 I 386.27 

ll SA 1110-00237 flrJctfllO ALNG llc!.Aflk MVl wlPrjctSvrCAl 0 19 $ 969.71 21 I 806.75 24 $ 64],73 

L 1 SA 1121-00595 flfjclSVtCAl AlNG UcSAflk MVl UuCAl 0 19 $ 213.31 22 $ 180.13 24 $ 147.70 

Lt SA 770·00110 V!ioProwMSDN AlNG lkSAPk MVL 0 14 $ 822.09 15 $ 540.93 17 $ 259.71 

l+SA 3S9·00960 SQlCAL AlNG UcSAPk MVl UuCAl 0 11 $ 203.23 12 $ 171.96 14 $ 140.70 

LtSA MXl-00115 VSEntwMSON AlNG llcSAPk MVl 0 5 $ 5 839.97 6 $ 4,818.14 6 $ 3,876,32 

L •SA U04·00232 ShtroPolntSvr ALNG llcSAPk MVl 0 J $ 6,616.66 J $ s 598.68 J $ 4,580.69 

L •SA 228·04417 SQLSv1Sld ALNG llcSAPk MVl 0 2 $ 873.17 2 $ 738.87 2 $ 604.57 
l .. SA R39·00l74 WlnSvrhlConn ALNG lkSAPk MVl 0 I $ 1.961.11 2 $ 1 662.83 2 $ 1,360.52 

TBO Adtllllon•I Product' Not U'll'd • 
All (Note: l. Anumr Microsoft ll'vl'I 0 U~I Ptlu I' $100/unlt; 5000 $ 14.31 600 $ 74.37 600 $ 74.37 600 $ 74.37 

...... ........... , .. 
.th:u• .. """"'""'""' 

Total Cost Summary 
,0l:r.,:t1:1s-;oeict1Dt1on1~i1f,4~%\I;, 4:;;-i'A%~TOTAl;,\&Ltq'~ 

Vear 1: Upfront Commit s 8,029,012.07 

Year 2 Upfront Commit s 8,029,012.07 

Year 3: Upfront Commit s 8,029,012.07 

Year 1 True·uo Estimate $ 2,076,506.57 

Year 2 True·uo Estimate s 2,094, 782.88 

Year 3 True·uc Estimate $ 2,070,215.24 
TOTAL ESTIMATED COST 
ovtr3 Y11rs: $ J0,328,540.90 

Company N1me: PCMG 



Appendix C 
Ordering Documents 

NOT APPLICABLE~ ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN 

CCSF ORDERS MICROSOFT PRODUCTS UNDER THIS AGREEMENT. 

Saas S1•1v1c1·s A111w111h \ < · 
l'·HK 0-171 1\111~ 22, 2017 



AppendixD 
Reseller Statement of Work 

NOT APPLICABLE - NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS 

AGREEMENT. 

Saas Sr1v1(1·~ i\pp1·mh' I> 

l'·qll (.2· 171 M•~ U, 2017 



May 23, 2017 

SAN FRANCISCO 

DEPARTMENT OF 
TECHNOLOGY 

Angela Calvillo, Clerk of the Board 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 

Dear Ms. Calvillo: 

One South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103-0948 

Office: 415-581-4000 

Attached please find an original and two black and white copies of the proposed resolution for Board of 
Supervisors approval to enter an Agreement between the City and the lowest bidding authorized reseller 
of Microsoft products. The Agreement is for an amount not to exceed $30,328,541, and it covers the 
period of June 1, 2017 through May 31, 2020. 

The following is a list of accompanying documents (one set): 
• Proposed Resolution authorizing the Department of Technology and the Office of Contract 

Administration to enter an Agreement between the City and the lowest bidding authorized reseller 
• Proposed Agreement between the City and the lowest bidding authorized reseller 
• Solicitation No_ 17001529 from CCSF 
• Outcome of Solicitation No_ 17001529 from CCSF 

The timeline for this resolution is urgent because the existing agreements for 27 City Departments to 
purchase Microsoft products will expire on May 31, 2017. The execution of the new agreement in a timely 
manner will ensure the City can continue to use the Microsoft Outlook email system, MS Office 
applications, Windows Servers, as well as many other critical software products used in the City's daily 
operations. 

OT is seeking approval from the Board of Supervisors because Charter section 9.118, "Contract and Lease 
Limitations," subsection (b) requires Board of Supervisors approval of any contract estimated to exceed 

· $10 million in expenditures. 

If you have additional questions regarding this agreement and the related Resolution, please 
contact Leo Levenson, OT Deputy Director, Finance & Administration, at (415) 760-0579 or at 
Leo. Levenson@sfgov.org. 

Thank you very much for your attention to this request for legislation. 

Best regards, 

~A-~~ 
Kenneth A. Bukowski 
Interim Director, Department ofTechnology 



Print Form · 

Introduction Form 
.' ' :_ ( '_.- r-

( • •- .r • - ' 

,~J ~ ~ l 'I I I-, I \ [ -" c_ .. ' • • ' 

I hereby submit the following item for introduction (select only one): 

2Ji7 MAY 23 PM 3: 03 
Time stamp 

.d r' _ ocmoo~ d""' 9z;o, 
By a Member of the Board of Supervisors or Mayor 

[Z] 1. For reference to Committee. (An Ordinance, Resolution, Motion .or Charter Amendment). 

D 2. Request for next printed agenda Without Reference to Committee. 

D 3. Request for hearing on a subject matter at Committee. 

D 4. Request for letter beginning :"Supervisor inquiries" 
~~~~~~~~~~~~~~~~~~~ 

D 5. City Attorney Request. 

D 6. Call File No. I from Committee. 

D 7. Budget Analyst request (attached written motion). 

D 8. Substitute Legislation File No. 
~~~___.'.::=::======:=:::=::==::=;~~~__, 

D 9. Reactivate File No. 
.______~~~~~~~~~~----' 

D 10. Question(s) submitted for Mayoral Appearance before the BOS on 

Please check the appropriate boxes. The proposed legislation should be forwarded to the following: 

D Small Business Commission 0 Youth Commission D Ethics Commission 

D Planning Commission D Building Inspection Commission 

Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form. 

Sponsor(s): 

Cohen 

Subject: 

Agreement - Microsoft 0365 Services and Enterprise Products - Not to exceed $30,328,541 

The text is listed: 

Attached 

Signature of Sponsoring Supervisor. 

For Clerk's Use Only 



File No. 170628 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
ampa1gn an ovemmen a on uc o e (S F C d G t 1 C d t C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Board of Supervisors, City and County of San Francisco Board of Supervisors, City and County of San 

Francisco 

Contractor Information (Please print clearly.) 
Name of contractor: 
PCMG,Inc. 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages. as necessary. 

PCMG, Inc. is a wholly owned subsidiary of PCM, Inc. 

Alan Lawrence, President 
Sharon 0. Ennis, Corporate Secretary 

Contractor address: 1940 East Mariposa Ave., El Segundo, CA 90245 

Date that contract was approved: I Amount of contracts: 
(By the SF Board of Supervisors) $30,328,540.90 

Describe the nature of the contract that was approved: 
PCMG, Inc., an authorized Microsoft reseller, will provide Microsoft enterprise software licenses and software as a service to the City and 
County -0f San Francisco. 

Comments: 

This contract was approved by (check applicable): 

Dthe City elective officer(s) identified on this form 

0 a board on which the City elective officer(s) serves: San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 




