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RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE 
AS A SERVICE 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

PCMG,Inc. 

This agreement (the "Agreement") is made this 22nd day of May, 2017, in the City and County 
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East 
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as "Reseller" or "Contractor," and 
the City and County of San Francisco, a municipal corporation, hereinafter referred to as "End 
User," or "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing" (collectively the "Parties"). 

Recitals 

WHEREAS, the City wishes to acquire Microsoft enterprise sofuvare licenses and software as a 
service as described in the attached Enrollment Documents, and, 

WHEREAS, Microsoft requires City to acquire such software licenses and sofuvare as a service 
through an authorized Microsoft reseller; and 

WHEREAS, a Request for Quotes ("RFQ") was issued on May 9, 2017, and City selected 
Contractor as the lowest bid pursuant to the RFQ; 

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified 
to sell such sofuvare licenses and software as a service as set forth under this Agreement 

Now, THEREFORE, the Parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place 
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth. 
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This document and any attached appendices or exhibits, 
including any future written and executed amendments. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the 
Department of Technology and Purchasing, and certified by 
the Controller for the specific funding of this Agreement or 
any modification thereof. 

All data including all text, sound, software, image or video files 
provided to Microsoft on behalf of the City. 

The City and County of San Francisco as identified in the 
Enrollment Documents. 

The products and services identified in the Ordering 
Documents attached hereto as Appendix C. 

Enterprise Agreement Amendment, Enterprise Agreement State 
and Local, Master Agreement aka "the Riverside Agreement," 
Online Service Terms, Product Terms, Service Level 
Agreement, attached hereto as Appendix A. 

Document containing the terms applicable to the City's 
Enrollment, attached hereto as Appendix A-1. 

Document containing the terms for the Microsoft Government 
Cloud offered to local, state and federal agencies, attached 
hereto as Appendix A-2. 

Agreement between Riverside County and Microsoft that 
contains the terms for Enterprise clients in California, attached 
hereto as Appendix A-3. 

Microsoft hosted services identified as Online Services in the 
Product Terms. 

Document containing the terms for the Microsoft online 
software products, the SAAS products, attached hereto as 
Appendix A-4. 
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Product Terms 

Service Level Agreement 

Software or Saas 
Application 

Subscription Term 

Document containing terms for the Microsoft software 
products, attached hereto as Appendix A-5. 

Document containing the service levels required for online 
services, attached hereto as Appendix A-6. 

Software provided by Contractor to City that operates on City
provided machines solely to facilitate the use of the 
Subscription Service. Licensed copies of Microsoft Software 
identified in the Product Terms. Software does not include 
Online Services, but Software may be part of an Online 
Service. 

The term of authorized use of the Subscription Service as set 
forth in the Order Form. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are 
used, it shall be understood as the direction, requirement, or permission of the Department of 
Technology. The words "sufficient," "necessary," or "proper," and the like, mean sufficient, 
necessary or proper in the judgment of the Department of Technology, unless otherwise 
indicated by the context. · 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 
and the amount of City's obligation hereunder shall not at any time exceed the amount certified 
for the purpose and period stated in such advance authorization. This Agreement will terminate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
ofrisk of possible non-appropriation is part of the consideration of this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from 
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this 
Agreement. 
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4. Effective Date of the Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

5. Microsoft Licenses and Support. 

a. Licenses. Subject to City's payment of fees to Reseller as set forth in this Agreement, 
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this 
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the 
Ordering Document attached hereto as Appendix C. Reseller shall administer all orders in 
accordance with Enrollment documents. The software licenses shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. 

- b. Maintenance and Support Services. Subject to City's payment of fees to 
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment 
Documents, Reseller shall procure for City maintenance and support services. 

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor 
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to: 
(a) procure for City on behalf of Microsoft the software licenses including support and 
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b) 
to undertake the duties of Reseller concerning fees and administration of the Enrollment 
Documents. 

7. Online Services/Saas Licensed Software 

a. Saas Licensed Software. Subject to City's payment of fees to Reseller as set 
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller 
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the 
software as a service ["SaaS"] specified in the Enrollment Documents. Reseller shall administer 
all orders in accordance with the Enrollment documents. The SaaS shall be delivered to, and 
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable, 
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute 
the Saas Application and SaaS Services during the Term of this Agreement and any renewals 
thereof, if any. 

b. Click-Wrap Disclaimer. No "click to accept" agreement that may be required 
for the City and/or Authorized Users' access to the Saas Services or Contractor's Website and no 
"terms of use" or "privacy policy" referenced therein or conditioned for use of the SaaS Services 
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from 
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The 
Parties acknowledge that City and/or each Authorized User may be required to click "Accept" as 
a condition of access to the SaaS Services through the Contractor's Website, but the provisions of 
such "click to accept" agreement and other terms (including Terms of Use and Privacy Policy) 
referenced therein shall be null and void for City and/or each such Authorized User. 

c. SaaS Application Title. City acknowledges that title to each Saas Application 
and Saas Services shall at all times remain with Contractor, and that City has no rights in the 
SaaS Application or Saas Services except those expressly granted by this Agreement. 

d. Authorized APis. City shall be permitted to access and use Contractor's SaaS 
Application Program Interfaces (APis) when commercially available to develop and modify, as 
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necessary, macros and user interfaces for use with any existing or future City systems and 
infrastructure. For purposes of this Agreement, such development shall be deemed an authorized 
modification but will not be supported by Contractor. Functionality and compatibility of City 
developed macros will be sole responsibility of City. Any such macros or user interfaces 
developed by City shall become the property of City. All flat-file exchanges will be over an 
encrypted file transport service (ftps/vsftpd/scp/sftp) to a secure private ftp site. 

e. Proprietary Markings. City agrees not to remove or destroy any proprietary 
markings or proprietary legends placed upon or contained within the Licensed SaaS Application 
or any related materials or Documentation. 

8. Payment. Compensation shall be due and as set forth in the attached Calculation of 
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the 
date of undisputed invoice. The charges associated with this Agreement are set forth in the 
Calculation of Costs attached hereto as Appendix B. 

In no event shall City be liable for interest or late charges for any late payments. 

9. Project Managers; Services Contractor Agrees to Perform. 

a. Project Managers. Contractor and City shall each designate a Project Manager, 
who shall be accessible by telephone throughout the duration of the Agreement and shall be 
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These 
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor 
shall use their best efforts to maintain the same Project Manager throughout the duration of the 
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the 
other Party written notice thereof at least forty-five (45) days prior to the date the Project 
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint 
temporary Project Managers in connection with short term unavailability, sick leave or 
reasonable vacations. Parties shall notify each other in advance of any such temporary 
appointments. City may require Contractor to replace its Project Manager, by giving Contractor 
notification thereof and City's objective reasons therefor. 

Contractor's Project Manager: 

City's Project Manager: 

Katheleen Jackson 
1940 East Mariposa Ave. El Segundo, CA 
90245 
ccsfea@pcmg.com 
310-337-5206 

Hao Xie 
Strategic Sourcing Manager 
Department of Technology 
One South Van Ness, 2nd Floor, Office 2202 
San Francisco, CA 94103 
Hao.Xie@sfaov.org 
415-581-4066 

b. Services Contractor Agrees to Perform. During the Term of this Agreement, 
Contractor will perform all of the services set forth in Appendix D. 
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10. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein 
required shall constitute a default. In the event of any default, in addition to any other remedy 
available to City, this Contract may be terminated by City pursuant to Section 31 (Termination; 
Disposition of Content) of the Agreement. Such termination does not waive any other legal 
remedies available to City. 

11. City Data 

a. Ownership of City Data. The Parties agree that as between them, all rights, 
including all intellectual property rights, in and to the City Data and any derivative works of the 
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that 
the Saas Application does not maintain, store, or export the City Data using a database structure, 
data model, entity relationship diagram or equivalent which is itself a trade secret or which 
would cause substantial injury to the competitive position of the Contractor if published. 

b. Use of City Data. Contractor is provided a limited non-exclusive license to use 
the City Data solely for performing its obligations under the Agreement and not for Contractor's 
own purposes or later use. Nothing herein shall be construed to confer any license or right to the 
City Data, including user tracking and exception City Data within the system, by implication, 
estoppel or otherwise, under copyright or other intellectual property rights, to any third party. 
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this 
requirement, the phrase "unauthorized use" means the data mining or processing of data, stored 
or transmitted by the service, for unrelated commercial purposes, advertising or advertising
related purposes, or for any other purpose other than security or service delivery analysis that is 
not explicitly authorized. 

c. Access to and Extraction of City Data. City shall have access to City's Data 
24-hours a day, 7 days a week. The SaaS Application shall be capable of creating a digital, 
reusable copy of the City Data, in whole and in parts, as a platform independent and machine
readable file. Such file formats include, without limitation, plain text files such as comma
delimited tables, extensible markup language, andjavascript object notation. City Data which is 
stored in binary formats, including without limitation portable document format, JPEG, and 
portable network graphics files, shall instead be reproducible in the same format in which it was 
loaded into the SaaS Application. This reusable copy must be made available in a publicly 
documented and non-proprietary format, with a clearly-defined data structure and a data 
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary 
formats include formats for which royalty-free codecs are available to end-users. Contractor 
warrants that City shall be able to extract City Data from the SaaS Application on demand, but 
no later than 24-hours of City's request, without charge and without any conditions or 
contingencies whatsoever (including but not limited to the payment of any fees due to 
Contractor). 

d. Data Breach; Loss of City Data. In the event of any Data Breach, act, error, 
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the 
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or 
organizational safeguards put in place by Contractor that relate to the protection of the security, 
confidentiality, or integrity of City Data, Contractor shall, as applicable: 
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i. Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor's 
report shall identify: 

a. the nature of the unauthorized access, use or disclosure; 

b. the Confidential Information accessed, used or disclosed; 

c. the person(s) who accessed, used and disclosed and/or received 
protected information (if known); 

d. what Contractor has done or will do to mitigate any deleterious effect 
of the unauthorized access, use or disclosure, and 

e. What corrective action Contractor has taken or will take to prevent 
future unauthorized access, use or disclosure. 

ii. In the event of a suspected Breach, Contractor shall keep the City 
informed regularly of the progress of its investigation until the uncertainty is resolved; 

iii. · Contractor shall coordinate with the City in its breach response activities 
including without limitation: 

a .. immediately preserve any potential forensic evidence relating to the 
breach, and remedy the breach as quickly as circumstances permit; 

b. Promptly (within 2 business days) designate a contact person to whom 
the City will direct inquiries, and who will communicate Contractor responses to City inquiries; 

c. As rapidly as circumstances permit, apply appropriate resources to 
remedy the breach condition, investigate, document, restore City service(s) as directed by the 
City, and undertake appropriate response activities; 

d. Provide status reports to the City on Breach response activities, either 
on a daily basis or a frequency approved by the City; 

e. Make all reasonable efforts to assist and cooperate with the City in its 
Breach response efforts; 

f. Ensure that knowledgeable Contractor staff are available on short 
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the 
Breach; and 

g. Cooperate with City in investigating the occurrence, including making 
available all relevant records, logs, files, data reporting, and other materials required to comply 
with applicable law or as otherwise required by City. 

iv. In the case of personally identifiable information (PII) or protected health 
information (PHI), at City's sole election, (a) notify the affected individuals as soon as 
practicable but no later than is required to comply with applicable law, or, in the absence of any 
legally required notification period, within five (5) calendar days of the occurrence; or, (b) 
reimburse City for any costs in notifying the affected individuals; 

v. In the case of PII, provide third-party credit and identity monitoring 
services to each of the affected individuals who comprise the PII for the period required to 
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comply with applicable law, or, in the absence of any legally required monitoring services, for no 
fewer than eighteen (18) months following the date of notification to such individuals; 

vi. Perform or take any other actions required to comply with applicable Jaw 
as a result of the occurrence; 

vii. Without limiting Contractor's obligations of indemnification as further 
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims, 
including reasonable attorneys' fees, costs, and expenses incidental thereto, which may be 
suffered by, accrued against, charged to, or recoverable from City in connection with the 
occurrence; 

v111. Recreate lost City Data in the manner and on the schedule set by City 
without charge to City; and 

ix. Provide to City a detailed plan within ten (10) calendar days of the 
occurrence describing the measures Contractor will undertake to prevent a future occurrence. 

x. Notification to affected individuals, as described above, shall comply with 
applicable law, be written in plain language, and contain (at the City's election) information that 
may include: name and contact information of Contractor's (or City's) representative; a 
description of the nature of the loss; a list of the types of data involved; the known or 
approximate date of the loss; how such Joss may affect the affected individual; what steps 
Contractor has taken to protect the affected individual; what steps the affected individual can 
take to protect himself or herself; contact information for major credit card reporting agencies; 
and, information regarding the credit and identity monitoring services to be provided by 
Contractor. 

xi. Contractor shall retain and preserve City Data in accordance with the 
City's instruction and requests, including without limitation any retention schedules and/or 
litigation hold orders provided by the City to Contractor, independent of where the City Data is 
stored. 

xii. City shall conduct all media communications, unless at its sole discretion 
directs Contractor to do so, related to such Data Breach. 

12. . Warranties of Contractor. 

a. Warranty of Authority; No Conflict. Each Party hereby warrants to the other 
that it is authorized to enter into this Agreement and that its performance thereof will not conflict 
with any other agreement. 

b. Warranty of Performance. Contractor hereby warrants that when fully 
implemented, the SaaS Application to be configured and provided under this Agreement shall 
perform in accordance with the Specifications applicable thereto. With respect to all Services to 
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable 
care and skill. All services shall be performed in a professional, competent and timely manner by 
Contractor personnel appropriately qualified and trained to perform such services. 

c. Compliance with Description of Services. Contractor represents and warrants 
that the SaaS Application and Services specified in this Agreement and all updates and 
improvements to the SaaS Application and Services will comply in all material respects with the 
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Specifications and representations specified in the Documentation (including performance, 
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards, 
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the 
updates thereto. 

a. Compensation No charges shall be incurred under this Agreement nor shall any 
payments become due to Contractor until reports, services, or both, required under this 
Agreement are received from Contractor and approved by City as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. In no 
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541]. The breakdown of charges 
associated with this Agreement are set forth in the Calculation of Costs attached hereto as 
Appendix B. In no event shall City be liable for interest or late charges for any late payments. 

13. Reserved. (Disallowance) 

14. Indemnification. 

a. General Indemnification. Contractor shall indemnify and hold harmless City 
and its officers, agents and employees from, and, if requested, shall defend them from and 
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses, 
or claims for injury or damages (collectively, "Claims"), arising from or in any way connected 
with Contractor's performance of the Agreement, including but not limited to, any: (i) injury to 
or death of a person, including employees of City or Contractor; (ii) loss of or damage to 
property; (iii) violation of local, state, or federal common law, statute or regulation, including but 
not limited to privacy or personally identifiable information, health information, disability and 
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses 
arising from Contractor's execution of subcontracts not in accordance with the requirements of 
this Agreement applicable to subcontractors; except where such Claims are the result of the sole 
active negligence or willful misconduct of City. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify 
City, Contractor specifically acknowledges and agrees that it has an immediate and independent 
obligation to defend City from any claim which actually or potentially falls within this 
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such Claim is tendered to Contractor by City and continues at 
all times thereafter. 

b. Infringement Indemnification. If notified promptly in writing of any judicial 
action brought against City based on an allegation that City's use of the Software and/or SaaS 
Application and Services infringes a patent, copyright, or any right of a third party or constitutes 
misuse or misappropriation of a trade secret or any other right in intellectual property · 
(Infringement), Contractor will hold City harmless and defend such action at its own expense. 
Contractor will pay the costs and damages awarded in any such action or the cost of settling such 
action, provided that Contractor shall have sole control of the defense of any such action and all 
negotiations or its settlement or compromise. If notified promptly in writing of any informal 
claim (other than a judicial action) brought against City based on an allegation that City's use of 

Software Licenses/Saas Services 

P-548 (2-17) 9 of29 May 22, 2017 



the Software Licenses and/or Saas Application and/or Services constitutes Infringement, 
Contractor will pay the costs associated with resolving such claim and will pay the settlement 
amount (if any), provided that Contractor shall have sole control of the resolution of any such 
claim and all negotiations for its settlement. In the event a final injunction is obtained against 
City's use of the Software Licenses and/or SaaS Application and Services by reason of 
Infringement, or in Contractor's opinion City's use of the Software Licenses and/or Saas 
Application and Services is likely to become the subject oflnfringement, Contractor may at its 
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or 
SaaS Application and Services as contemplated hereunder, (b) replace the Software Licenses 
and/or SaaS Application and Services with a non-infringing, functionally equivalent substitute 
SaaS Application and Services, or (c) suitably modify the Software Licenses and/or SaaS 
Application and Services to make its use hereunder non-infringing while retaining functional 
equivalency to the unmodified version of the Software Licenses and/or Saas Application and 
Services. If none of these options is reasonably available to Contractor, then the applicable 
Authorization Document or relevant part of such Authorization Document may be terminated at 
the option of either Party hereto and Contractor shall refund to City all amounts paid under this 
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or 
Services. Any unauthorized modification or attempted modification of the Software Licenses 
and/or Saas Application and Services by City or any failure by City to implement any 
improvements or updates to the Software Licenses and/or Saas Application and Services, as 
supplied by Contractor, shall void this indemnity unless City has obtained prior written 
authorization from Contractor permitting such modification, attempted modification or failure to 
implement. Contractor shall have no liability for any claim oflnfringement based on City's use 
or combination of the Software Licenses and/or SaaS Application and Services with products or 
data of the type for which the SaaS Application and Services was neither designed nor intended 
to be used. 

15. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by City ordinances governing emergency conditions, 
the City and its employees and officers are not authorized to request Contractor to perform 
services or to provide materials, equipment and supplies that would result in Contractor 
performing services or providing materials, equipment and supplies that are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract unless the agreement 
is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, 
materials, equipment or supplies that are provided by Contractor which are beyond the scope of 
the services, materials, equipment and supplies agreed upon in the contract and which were not 
approved by a written amendment to the agreement having been lawfully executed by the City. 
The City and its employees and officers are not authorized to offer or promise to Contractor 
additional funding for the contract which would exceed the maximum amount of funding 
provided for in the contract for Contractor's performance under the contract. Additional funding 
for the contract in excess of the maximum provided in the contract shall require lawful approval 
and certification by the Controller of the City and County of San Francisco. The City is not 
required to honor any offered or promised additional funding for a contract which exceeds the 
maximum provided in the contract which requires lawful approval and certification of the 
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Controller when the lawful approval and certification by the Controller has not been obtained. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

16. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique identifying number. All amounts 
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to 
Contractor at the address specified in the section entitled "Notice to the Parties." 

17. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City ifthe 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or 
( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. 

18. Taxes. Payment of any taxes, including possessory interest taxes, and California sales 
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant 
hereto, shall be the obligation of Contractor. 

19. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, 
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work, 
or Licensed Software may not have been apparent or detected at the time such payment was 
made. Software, components, or workmanship that do not conform to the requirements of this 
Agreement may be rejected by City and in such case must be replaced by Contractor without 
delay. 

20. Qualified Personnel. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, and must be supervised by Contractor. 

21. Responsibility for Equipment. City shall not be responsible for any damage to persons 
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by 
any of its employees, even though such equipment be furnished, rented or loaned to Contractor 
by City. The acceptance or use of such equipment by Contractor or any of its employees means 
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and 
save harmless City from and against any and all claims for any damage or injury of any type 
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor, 
its employees, City employees or third parties, or to property belonging to any of the above. 

22. Independent Contractor; Payment of Taxes and Other Expenses 
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a. Independent Contractor. Contractor or any agent or employee of Contractor 
shall be deemed at all times to be an independent contractor and is wholly responsible for the 
manner in which it performs the services and work requested by City under this Agreement. 
Contractor, its agents, and employees will not represent or hold themselves out to be employees 
of the City at any time. Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or 
distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor or any agent or employee of Contractor is liable 
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but 
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent 
or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or 
employee of Contractor. Any terms in this Agreement referring to direction from City shall be 
construed as providing for direction as to policy and the result of Contractor's work only, and not 
as to the means by which such a result is obtained. City does not retain the right to control the 
means or the method by which Contractor performs work under this Agreement. Contractor 
agrees to maintain and make available to City, upon request and during regular business hours, 
accurate books and accounting records demonstrating Contractor's compliance with this section. 
Should City determine that Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor 
with written notice of such failure. Within five (5) business days of Contractor's receipt of such 
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or 
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact 
Contractor and provide Contractor in writing with the reason for requesting such immediate 
action. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a 
relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced 
by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing 
authority determine a liability for past services performed by Contractor for City, upon 
notification of such fact by City, Contractor shall promptly remit such amount due or arrange 
with City to have the amount due \Vithheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a 
credit against such liability). A determination of employment status pursuant to the preceding 
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorney's fees, arising from this section. 
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23. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, 
Contractor agrees not to discriminate against any employee, City and County employee working 
with such contractor or subcontractor, applicant for employment with such contractor or 
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or other establishments or organizations, on the 
basis of the fact or perception of a person's race, color, creed, religion, national origin, ancestry, 
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, mar-ital 
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or 
association with members of such protected classes, or in retaliation for opposition to 
discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the 
provisions of§§ I 2B.2(a), 12B.2( c)-(k), and 12C.3 of the San Francisco Administrative Code 
(copies of which are available from Purchasing) and shall require all subcontractors to comply 
with such provisions. Contractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this 
Agreement and will not during the term of this Agreement, in any of its operations in San 
Francisco, on real property owned by San Francisco, or where work is being performed for the 
City elsewhere in the United States, discriminate in the provision of bereavement leave, family 
medical leave, health benefits, membership or membership discounts, moving expenses, pension 
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified 
above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been 
registered with a governmental entity pursuant to state or local law authorizing such registration, 
subject to the conditions set forth in § 12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form 
(Form CMD-12B-10 I) with supporting documentation and secure the approval of the form by 
the San Francisco Contract Monitoring Division. 

e. Incorporation of Administrative Code Provisions by Reference. The 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor shall comply fully with and be bound by all of the provisions that apply to this 
Agreement under such Chapters, including but not limited to the remedies provided in such 
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§ 12B.2(h) 
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for 
each calendar day during which such person was discriminated against in violation of the 
provisions of this Agreement may be assessed against Contractor and/or deducted from any 
payments due Contractor. 

24. Insurance 
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a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Technology Errors and Omissions Liability coverage, with limits of 
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at 
a minimum cover professional misconduct or lack of the requisite skill required for the 
performance of services defined in the contract and shall also provide coverage for the following 
risks: 

(a) Network security liability arising from the unauthorized access to, 
use of, or tampering with computers or computer systems, including hacker attacks; and 

(b) Liability arising from the introduction of any form of malicious 
software including computer viruses into, or otherwise causing damage to the City's or third 
person's computer, computer system, network, or similar computer related property and the data, 
software, and programs thereon. 

5) Contractor shall maintain in force during the full life of the Agreement 
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and 
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from 
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank 
and credit card account information or personal information, such as name, address, social 
security numbers, protected health information or other personally identifying information, 
stored or transmitted in electronic form. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

l) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation. The Workers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 
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d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the City address in the "Notice to the Parties" section 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

25. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may 
have under applicable law. 

26. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR 
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

27. Force Majeure. 

a. Liability. No Party shall be liable for any default or delay in the performance of 
its obligations under this Agreement: (i) if and to the extent such default or delay is caused, 
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil 
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure 
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable 
precautions and cannot reasonably be circumvented by the non-performing Party through the use 
of alternate sources, workaround plans or other means (including, with respect to Contractor, by 
meeting its obligation for performing disaster recovery services as described in Section 26(d)). 

b. Duration. In such event, the non-performing Party shall be excused from further 
performance or observance of the obligation(s) so affected for as long as such circumstances 
prevail and such Party continues to use its best efforts to recommence performance or 
observance whenever and to whatever extent possible without delay. Any Party so delayed in its 
performance shall immediately notify the Party to whom performance is due by telephone (to be 
confirmed in writing within two (2) days of the inception of such delay) and describe at a 
reasonable level of detail the circumstances causing such delay. 

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or 
delays performance of the Services as critical for more than fifteen (15) consecutive days, then at 
City's option: (i) City may terminate any portion of this Agreement so affected and the charges 
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City 
may terminate this Agreement without liability to City or Contractor as of a date specified by 
City in a written notice of termination to Contractor. Contractor shall not have the right to any 
additional payments from City for costs or expenses incurred by Contractor as a result of any 
force majeure condition that lasts longer than three (3) days. 

28. Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any 
state open records or freedom of information statutes, and any other applicable laws, City agrees 
that it shall treat the SaaS Services with the same degree of care as it treats like information of its 
own, \vhich it does not wish to disclose to the public, from the date the Saas Services are 
Accepted by the City until the Saas Services are terminated as provided herein. The obligations 
of the City set forth above, however, shall not apply to the Saas Services, or any portion thereof, 
which: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is 
not legally entitled to disclose such information; 

c. is known to the City prior to its receipt of the Licensed SaaS Application and 
Services; 

d. is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

29. Proprietary or Confidential Information: 

a. Proprietary or Confidential Information of City. Contractor understands and 
agrees that, in the performance of the work or services under this Agreement may involve access 
to City Data which is Confidential Information. Contractor and any subcontractors or agents 
shall use Confidential Information only in accordance with all applicable local, state and federal 
laws restricting the access, use and disclosure of Confidential Information and only as necessary 
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in the performance of this Agreement. Contractor's failure to comply with any requirements of 
local, state or federal laws restricting access, use and disclosure of Confidential Information shall 
be deemed a material brea,ch and City may terminate the Agreement. In addition to termination 
or any other remedies set forth in this Agreement or available in equity or law, the City may 
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the 
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and 
conditions regarding Confidential Information contained in this Agreement in all subcontractor 
or agency contracts providing services under this Agreement. 

b. Obligation of Confidentiality. Subject to the San Francisco Administrative 
Code §67 .24( e) and to any state open records or freedom of information statutes, and any other 
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and 
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential 
Information to third parties other than employees, agents, or subcontractors of a Party who have 
a need to know in connection with this Agreement or to use such Confidential Information for 
any purposes whatsoever other than the performance of this Agreement. The Parties agree to 
advise and require their respective employees, agents, and subcontractors of their obligations to 
keep all Confidential Information confidential. 

c. Nondisclosure. The receiving Party of proprietary or Confidential Information 
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information 
and will not disclose, communicate nor publish the nature or content of such information to any 
person or entity, nor use, except in connection with the perfonnance of its obligations under this 
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential 
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving 
Party shall take all necessary steps to ensure that the Confidential Information is securely 
maintained. The receiving Party's obligations set forth herein shall survive the termination or 
expiration of this Agreement. In the event the receiving Party becomes legally compelled to 
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt 
notice thereof and shall not divulge any information until the disclosing Party has had the 
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If 
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its 
right to seek such remedies, the receiving Party shall disclose only that portion of the 
Confidential Information which it is legally required to disclose. 

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance 
with the City's instruction and requests, including without limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

e. Cooperation to Prevent Disclosure of Confidential Information. Each Party 
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized 
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party 
shall advise the other Party immediately in the event either Party learns or has reason to believe 
that any person who has had access to Confidential Information has violated or intends to violate 
the terms of this Agreement and each Party will cooperate with the other Party in seeking 
injunctive or other equitable relief against any such person. 
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f. Remedies for Breach of Obligation of Confidentiality. Each Party 
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to 
the other Party, which damage may be inadequately compensable in the form of monetary 
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or 
threatened breach of the foregoing undertakings, in addition to any other legal remedies which 
may be available, to include, in the case of City, at the sole election of City, the immediate 
termination, without liability to City, of this Agreement. 

g. Surrender of Confidential Information upon Termination. Upon termination 
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the 
date of termination, return to the other Party any and all Confidential Information received from 
the other Party, or created or received by a Party on behalf of the other Party, which are in such 
Party's possession, custody, or control; provided, however, that Contractor shall return City Data 
to City following the timeframe and procedure described further in this Agreement. Should 
Contractor or City determine that the return of any Confidential Information, other than City 
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the 
same in writing within five (5) calendar days from the date of termination to the other Party, 
pursuant to Section 30(b) of this Agreement. 

h. Data Privacy and Information Security Program. Without limiting 
Contractor's obligation of confidentiality as further described herein, Contractor shall be 
responsible for establishing and maintaining a data privacy and information security program, 
including physical, technical, administrative, and organizational safeguards, that is designed to: 
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated 
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized 
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and, 
(v) ensure that all of Contractor's employees, agents, and subcontractors, if any, comply with all 
of the foregoing. In no case shall the safeguards of Contractor's data privacy and information 
security program be less stringent than the safeguards used by City. 

i. City's Right to Termination for Deficiencies. City reserves the right, at its sole 
election, to immediately terminate this Agreement without limitation and without liability if City 
reasonably determines that Contractor fails or has failed to meet its obligations under this 
Section. 

j. Data Transmission. The Contractor shall ensure that all electronic transmission 
or exchange of system and application data with City and/or any other parties expressly 
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most 
current encryption methods). The Contractor shall also ensure that all data exchanged shall be 
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be 
distributed, repurposed or shared across other applications, environments, or business units of the 
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified, 
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested 
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City 
Data by Contractor from outside the continental United States is prohibited. 

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the 
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or 
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SOC 1 Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the 
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include 
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no 
later than thirty (30) days after they are received by Contractor. Upon City's written request, 
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion 
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and 
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and 
(ii) request such "negative assurance opinions" on City's behalf Contractor shall implement 
reasonably required safeguards as identified by City or by any audit of Contractor's data privacy 
and information security program. 

31. Termination; Disposition of Content. 

a. Termination for Cause and/or Convenience. City shall have the right, without 
further obligation or liability to Contractor: 

(i) To immediately terminate this Agreement if Contractor commits any 
breach of this Agreement and fails to remedy such breach within thirty (30) days after written 
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to 
City all amounts paid under this Agreement for the Licensed SaaS Application and/or Services in 
the same manner as if City ceased to use the SaaS Application due to infringement under Section 
14(b). At City's sole election, the 30-day cure period shall not apply to termination for data 
breach and/or breach of confidentiality; or 

(ii) To terminate this Agreement upon thirty (30) days prior written notice for 
City's convenience and without cause, provided that except for termination due to an uncured 
breach as set forth in this Section and in the event of Infringement, City shall not be entitled to a 
refund of any amounts previously paid under this Agreement. 

b. Transition Services and Disposition of Content. Upon expiration or 
termination of the SaaS Services under this Agreement: 

i. Contractor may immediately discontinue the SaaS Services and City shall 
immediately cease accessing the SaaS Application and Services. Contractor shall within five (5) 
calendar days of the expiration or termination of the SaaS Services return City's data in an 
agreed-upon machine readable format. This provision shall also apply to all City Data that is in 
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be 
done at no cost to the City. Once Contractor has received written confirmation from City that 
City's Data has been successfully transferred to City, Contractor shall within thirty (30) calendar 
days purge or physically destroy all City Data from its hosted servers or files and provide City 
with written certification within five (5) calendar days that such purge and/or physical 
destruction has occurred. Secure disposal shall be accomplished by "purging" or "physical 
destruction," in accordance with National Institute of Standards and Technology (NIST) Special 
Publication 800-88 or most current industry standard. 

ii. Contractor shall provide to City and/or Successor Service Provider 
assistance requested by City to effect the orderly transition of the Saas Services, in whole or in 
part, to City or to Successor Service Provider. During the transition period, Saas and City Data 
_access shall continue to be made available to City without alteration. Such Transition Services 
shall be provided on a time and materials basis ifthe City opts to return to its own servers or City 
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chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for 
the orderly transition of the terminated SaaS Services from Contractor to Successor Service 
Provider; (b) ifrequired, transferring the City Data to Successor Service Provider; (c) using 
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and 
physically access and use any third-party technologies and documentation then being used by 
Contractor in connection with the Services; (d) using commercially reasonable efforts to make 
available to City, pursuant to mutually agreeable terms and conditions, any third-party services 
then being used by Contractor in connection with the SaaS Services; and, ( e) such other activities 
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this 
Agreement due to Contractor's material breach, City may elect to use the Services for a period of 
no greater than six (6) months from the date of termination at a reduced rate of twenty (20%) 
percent off of the then-current Services Fees for the terminated Services. All applicable terms 
and conditions of this Agreement shall apply to the Transition Services. This Section shall 
survive the termination of this Agreement. 

32. Survival. This section and the following sections of this Agreement shall survive 
termination of expiration of this Agreement: 

14. Indemnification 31. Termination; Disposition of 
Content 

18. Taxes 37. Audit and Inspection of Records 
19. Payment Does Not Imply Acceptance of 43. Non-Waiver of Rights 

Work 
21. Responsibility for Equipment 44. Modification of Agreement 
22. Independent Contractor; Payment of 45. Administrative Remedy for 

Taxes and Other Expenses Agreement Interpretation 
24. Insurance 46. Agreement Made in California; 

Venue 
25. Incidental and Consequential Damages 47. Construction 
26. Liability of City 48. Entire Agreement 

28. Nondisclosure 54. Notification of Legal Requests 

29. Proprietary or Confidential Information 58. Ownership of Results 
of City 

33. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all 
written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be 
addressed as follows: 

To City: 
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415-581-4066 
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To Contractor: Danayet Gebremedhin 
Contracts Administrator 
1940 East Mariposa Ave. 
El Segundo, CA 90245 
contract@pcmg.com; 703-378-8864 

Either Party may change the address to which notice is to be sent by giving written notice thereof 
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any 
notice of default must be sent by registered mail. 

34. Bankruptcy. In the event that either Party shall cease conducting business in the normal 
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit 
the appointment of a receiver for its business or assets or shall avail itself of, or become subject 
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to 
insolvency or the protection of rights of creditors, then at the option of the other Party this 
Agreement shall terminate and be of no further force and effect. Upon termination of this 
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City's 
Data in an agreed-upon machine readable format. Once Contractor has received written 
confirmation from City that City's Data has been successfully transferred to City, Contractor 
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted 
servers or files and provide City with written certification within five (5) calendar days that such 
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by 
"purging" or "physical destruction," in accordance with National Institute of Standards and 
Technology (NIST) Special Publication 800-88 or most current industry standard. 

35. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any 
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on 
the basis of this Agreement, contract on behalf of or in the name of the other Party. An 
agreement made in violation of this provision shall confer no rights on any party and shall be 
null and void. 

36. Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use 
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of 
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material 
breach of the Agreement. 

37. Audits. 

a. Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records 
relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, 
materials, payrolls, records or personnel and other data related to all other matters covered by 
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall 
maintain such data and records in an accessible location and condition for a period of not fewer 
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than five years after final payment under this Agreement or until after final audit has been 
resolved, whichever is later. The State of California or any federal agency having an interest in 
the subject matter of this Agreement shall have the same rights conferred upon City by this 
Section. 

b. Audit of Contractor's Policies. Contractor agrees to make available to City 
Contractor's policies, procedures and practices regarding Data Security if needed, and agrees that 
City reserves the rights, including but not limited to a site visit, scanning for malicious codes, 
and hiring a third party to perform security audit if the SSAE Audit Report is not satisfactory. 

c. Audit Findings. Contractor shall implement reasonably required safeguards as 
identified by City or by any audit of Contractor's data privacy and information security program. 

38. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its. employees, 
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to 
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C. 
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec. 
794d). 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 
67 .24( e ), contracts, contractors' bids, responses to requests for proposals and all other records of 
communications between City and persons or firms seeking contracts, shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for 
qualification for a contract or other benefit until and unless that person or organization is 
awarded the contract or benefit. Information provided which is covered by this paragraph will be 
made available to the public upon request. 

41. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1 .126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office ifthe contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
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commencement of negotiations for the contract until the later of either the termination of 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

42. Conflict oflnterest. Through its execution of this Agreement, Contractor acknowledges 
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et 
seq. of the Government Code of the State of California, and certifies that it does not know of any 
facts which constitutes a violation of said provisions and agrees that it will immediately notify 
the City if it becomes aware of any such fact during the term of this Agreement. 

43. Non-Waiver of Rights. The omission by either Party at any time to enforce any default 
or right reserved to it, or to require perfonnance of any of the terms, covenants, or provisions 
hereof by the other Party at the time designated, shall not be a waiver of any such default or right 
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such 
provisions thereafter. 

44. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 

45. Administrative Remedy for Agreement Interpretation. 

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt in good 
faith to resolve any dispute or controversy arising out of or relating to the performance of 
services under this Agreement. After written notice the City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement until such failure or refusal has been corrected. If the Parties 
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section 
21.35, Contractor may submit to the Contracting Officer a written request for administrative 
review and documentation of the Contractor's claim(s). Upon such request, the Contracting 
Officer shall promptly issue an administrative decision in writing, stating the reasons for the 
action taken and infonning the Contractor of its right to judicial review. If agreed by both Parties 
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution 
process. If the parties do not mutually agree to an alternative dispute resolution process or such 
efforts do not resolve the dispute, then either Party may pursue any remedy available under 
California law. The status of any dispute or controversy notwithstanding, Contractor shall 
proceed diligently with the performance of its obligations under this Agreement in accordance 
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal 
fees or costs for matters resolved under this section. 

b. Government Code Claims. No suit for money or damages may be brought 
against the City until a written claim therefor has been presented to and rejected by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter I 0 and California 
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, 
waive or excuse Contractor's compliance with the Government Code Claim requirements set 
forth in Administrative Code Chapter I 0 and Government Code Section 900, et seq. 

46. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

47. Construction. All paragraph captions are for reference only and shall not be considered 
in construing this Agreement. 

48. Entire Agreement. This Agreement sets forth the entire Agreement between the Parties, 
and supersedes all other oral or written provisions. If any provision of this Agreement is held to 
be unenforceable, this Agreement shall be construed without such provision. Contractor further 
agrees that in the event of conflicting language between this Agreement and any of Contractor's 
printed forms, the provisions of this Agreement shall take precedence. 

49. Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any 
manner affecting the performance of this Agreement, and must at all times comply with such 
local codes, ordinances, and regulations and all applicable laws. 

SO. Food Service Waste Reduction Requirements. Contractor shall comply with the Food 
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 
16, including but not limited to the remedies for noncompliance provided therein. 

51. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to 
influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this Agreement. Contractor agrees 
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules 
and regulations promulgated by the City's Controller. The terms and provisions of Chapter 12.G 
are incorporated herein by this reference. In the event Contractor violates the provisions of this 
section, the City may, in addition to any other rights or remedies available hereunder, 
(i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two years. The Controller will not consider Contractor's use of 
profit as a violation of this section. 

52. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the Party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 
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53. Order of Precedence. Contractor agrees that in the event of discrepancy, inconsistency, 
gap, ambiguity, or conflicting language between the City's terms and Contractor's printed terms 
attached, the City's terms shall take precedence, followed by the procurement issued by the 
department, Contractor's proposal, and Contractor's printed terms, respectively. 

54. Notification of Legal Requests. Contractor shall immediately notify City upon receipt 
of any electronic discovery, litigation holds, discovery searches and expert testimonies related to 
City's Data under this Agreement, or which in any way might reasonably require access to City's 
Data, and in no event later than 24 hours after it receives the request. Contractor shall not 
respond to subpoenas, service of process and other legal requests related to City without first 
notifying City other than to notify the requestor that the information sought is potentially covered 
under a non-disclosure agreement. Contractor shall retain and preserve City Data in accordance 
with the City's instruction and requests, including without limitation any retention schedules 
and/or litigation hold orders provided by the City to Contractor, independent of where the City 
Data is stored. 

55. Laws Incorporated by Reference. The full text of the laws listed in this Section 55, 
including enforcement and penalty provisions, are incorporated by reference into this 
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are 
available at www.sfgov.org under "Government." 

a. Consideration of Criminal History in Hiring and Employment Decisions. 

i. Contractor agrees to comply fully with and be bound by all of the 
provisions of Chapter l 2T, "City Contractor/Subcontractor Consideration of Criminal History in 
Hiring and Employment Decisions," of the San Francisco Administrative Code ("Chapter 12T"), 
including the remedies provided, and implementing regulations, as may be amended from time to 
time. The provisions of Chapter 12T are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web 
at http://sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 
12T is set forth in this Section. Contractor is required to comply with all of the applicable 
provisions of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used 
in this Section and not defined in this Agreement shall have the meanings assigned to such terms 
in Chapter 12T. 

ii. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Ag~eement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco. Chapter 12T shall not apply when the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency 
implementing federal or state law. 

b. Minimum Compensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 
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c. Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the 
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q. 

d. First Source Hiring Program. Contractor must comply with all of the provisions 
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 
Chapter 83. 

e. Reserved. (Slavery Era Disclosure) 

56. Public Access to Meetings and Records. If the Contractor receives a cumulative total 
per year of at least $250,000 in City funds or City-administered funds and is a non-profit 
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor 
shall comply with and be bound by all the applicable provisions of that Chapter. By executing 
this Agreement, the Contractor agrees to open its meetings and records to the public in the 
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to 
make good faith efforts to promote community membership on its Board of Directors in the 
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its 
material failure to comply with any of the provisions of this paragraph shall constitute a material 
breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially 
or in its entirety. 

57. Reserved ("PCI Requirements") 

58. Ownership of Results. Any interest of Contractor or its subcontractors, in the 
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, 
memoranda, computation sheets, computer files and media or other documents prepared by 
Contractor or its subcontractors, shall become the property of and will be transmitted to City. 
All models developed by the Contracting Team, LBE Subcontractor Team, or Second 
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be 
re-used without written permission from the City. To allow the City to utilize written materials 
in City-prepared reports, the Contractor shall submit all written materials in machine-readable 
form using templates provided by the City. All presentations and reports prepared by the 
Contractor become City property and may not be re-used without written permission from the 
City. 

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates 
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs, 
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source 
codes, or any other original works of authorship, whether in digital or any other format, such 
works of authorship shall be works for hire as defined under Title 17 of the United States Code, 
and all copyrights in such works shall be the property of the City. If any Deliverables created by 
Contractor or its subcontractor(s) under this Agreement are ever determined not to be works for 
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to 
the City, agrees to provide any material and execute any documents necessary to effectuate such 
assignment, and agrees to include a clause in every subcontract imposing the same duties upon 
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may 
retain and use copies of such works for reference and as documentation of their respective 
experience and capabilities. 

60. Protected Health Information. Contractor, all subcontractors, all agents and employees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health information disclosed to Contractor by 
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to 
comply with the requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of protected health information given to Contractor or its subcontractors or agents by 
City, Contractor shall irtdemnify City for the amount of such fine or penalties or damages, 
including costs of notification. In such an event, in addition to any other remedies available to it 
under equity or law, the City may terminate the Agreement. 

61. Business Associate Addendum. Contractor shall comply with the Health Insurance 
Portability and Accountability Act (HIPAA) Business Associate Addendum ("Addendum") 
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A
l. 

62. Additional Appendices. The following appendices are hereby attached and incorporated 
into this Agreement as though fully set forth herein and together form the complete Agreement 
between the Parties: 

Appendices 

A: Enrollment Documents 

Al: Enterprise Agreement Amendment 

A2: Enterprise Agreement State and Local 

A3: Master Agreement aka "the Riverside Agreement" 

A4: Online Service Terms, 

A5: Product Terms 

A6: Service Level Agreement 

B: Calculation of Costs 

C: Ordering Documents 

D: Reseller Statement of Work 

62. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative 
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern 
Ireland to move towards resolving employment inequities, and encourages such companies to 
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing 
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below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 
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IN WITNESS \\'HEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Kenneth Bukowski 
Acting City CIO and Deputy City 
Administrator 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney 

Approved: 

Administration, and 
Purchaser 

Sofnvare Licenses Saas Services 
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CONTRACTOR 

PCMG,Inc. 

1940 East Mariposa Ave. 
EI Segundo, CA 90245 

City vendor number: 68081 
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Appendix A 
Enrollment Documents 

Al: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT 
DOCUMENTS) 

A2: ENTERPRISE AGREEMENT STATE AND LOCAL 

A3: MASTER AGREEMENT AKA "THE RIVERSIDE AGREEMENT" (MICROSOFT 
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682) 

A4: ONLINE SERVICE TERMS, MAY 1, 2017 

A5: PRODUCT TERMS, MAY 12017 

A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY l, 2017 
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Amendment to Contract Documents 
Enrollment Number I 

Microsoft to complete for initial term 

Partner to complete for renewal .__ ---------' 
7-KBLNB6PT5 

This amendment ("Amendmenf') is entered into between the parties identified on the attached program 
signature form. It amends the Enrollment or Agreement identified above. All terms used but not defined 
in this Amendment will have the same meanings provided in that Enrollment or Agreement. 

Enterprise Enrollment 
Amendment ID CTM 

1. The following is added to the first paragraph of the Enrollment: 

In addition to purchasing Licenses for its own use, the City and County of San Francisco 
("Enrolled Affiliate") intends to purchase certain Online Services from Microsoft under 
this Enrollment on behalf of, and for use by, other government agencies, departments, 
offices, instrumentalities, divisions, units or other entities that are supervised by or are 
part of the City and County of San Francisco (hereafter "Agencies"). For purposes of 
this Enrollment, Enrolled Affiliate is the licensee, and as such is solely responsible and 
liable, for all Licenses purchased under this Enrollment, including Licenses that 
Enrolled Affiliate purchases on behalf of Agencies. 

Agencies may also maintain their own Enterprise Enrollments ("Agency Enrollments") 
to procure other software or Online Services from Microsoft as follows: 

a. The Agency which enrolls in an Agency Enrollment is the licensee, and as 
such is solely responsible and liable, for all Licenses purchased under the 
Agency Enrollment. 

b. Agencies may order Bridge CALs under Agency Enrollments provided the 
Qualifying Online Service is purchased either under the Agency Enrollment or 
under this Enrollment. 

c. Agency Enrollments will be coterminous with this Enrollment (i.e. will expire 
on the same date as this Enrollment). 

2. Effective Date. The paragraph entitled "Effective Date" is replaced in its entirety with the 
following: 

Effective Date. The effective date of this Enrollment will be June 1, 2017. The 
anniversary dates of the Enrollment are as follows: 

.Enrollment anniversary . _ . . . . I Date . . . . . .., 

1st anniversary June 1, 2018 

2"d anniversary June 1, 2019 

3. Term. The paragraph entitled "Term" is replaced in its entirety with the following: 
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Term. The initial term of this Enrollment will expire on the last day of the month, 36 full 
calendar months from the effective date of the initial term. For clarity, this Enrollment 
will expire on May 31, 2020. 

4. Clerical Errors. Section 2.i. "Clerical Errors" is replaced in its entirety with the following: 

i. Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in 
this Enrollment, and any documents submitted with or under this Enrollment, 
by providing notice by email and a reasonable opportunity for the other party 
to object to the correction. Clerical errors include minor mistakes, unintentional 
additions and omissions. This provision does not apply to material terms, such 
as the identity, quantity or price of a Product ordered. 

5. Price Levels. Section 3. "Pricing" is replaced in its entirety with the following: 

3. Pricing. 
a. Price Levels. Price Levels for this Enrollment will be determined by the 

Enterprise Agreement (Number 01 E73970). For purposes of clarity, as of 
the effective date of this Enrollment, the Price Level that Microsoft will 
charge Enrolled Affiliate's reseller will be: 

i. Level D for Azure metered services ordered under any 
Enrollment. 

ii. Level D minus 7.5% for all initial orders and subsequent orders 
(e.g. True-ups, Supplemental Orders, Annual Orders) of all other 
Products ordered under any Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will 
be established by its Reseller. Except for Online Services designated in 
the Product Terms as being exempt from fixed pricing, as long as Enrolled 
Affiliate continues to qualify for the same price level, Microsoft's prices for 
Resellers for each Product or Service ordered will be fixed throughout the 
applicable initial or renewal Enrollment term. Microsoft's prices to 
Resellers are reestablished at the beginning of the renewal term. 

c. Invoice for Quoted Price. The price quoted to Enrolled Affiliate's Reseller 
is a fixed price based on an estimated order submission date. Microsoft 
will invoice Enrolled Affiliate's Reseller based on this fixed price quote. If 
this order is submitted later than the estimated order submission date, 
Enrolled Affi/iate's Reseller will be charged for net new Monthly 
Subscriptions (including Online Services) for the period during which these 
services were not provided. Pricing to Enrolled Affiliate is agreed between 
Enrolled Affiliate and Enrolled Affifiate's Reseller. 

6. Defense of third party claims. Solely for purposes of this Enrollment, Section 11. "Defense 
of third party claims", subsection b. "By Enrolled Affiliate" of the Enterprise Agreement (Number 
01 E73970) is replaced in its entirety with the following: 

Amendmen!App v4.0 

b. By Enrolled Affiliate. Enrolled Affiliate agrees that Microsoft will have a 
breach of contract claim against Enrolled Affiliate for any legal action brought 
against Microsoft arising out of, in connection with, or related to: 

(i) any Customer Data or non-Microsoft software Microsoft hosts on Enrolled 
Affiliate's behalf infringes the third party's patent, copyright, or trademark 
or makes unlawful use of its Trade Secret; or 

(ii) arises from use of an Online Service in violation of applicable laws and 
regulations; a violation of the legal rights of others; or unauthorized access 
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to or disruption of any service, data, account, or network in connection with 
the use of the Online Services. 

Enrolled Affiliate will pay the amount of any adverse final judgment or approved 
settlement resulting from a claim covered by this section titled "By Enrolled 
Affiliate." 

7. Limitation of Liability. Solely for purposes of this Enrollment, Section 12. "Limitation of 
liability" of the Enterprise Agreement (Number 01 E73970) is replaced in its entirety with the 
following: 

AmendmentApp v4.0 

12. Limitation of liability. 

Each party's maximum, aggregate liability to the other under this Enrollment is 
limited to direct damages finally awarded in an amount not to exceed the 
amounts paid and payable for all Products (including all Online Services) by 
Enrolled Affiliate during the term of the Enrollment, subject to the following: 

a. Free Products and Distributable Code. For Products provided free 
of charge and code that Enrolled Affiliate is authorized to redistribute 
to third parties without separate payment to Microsoft, Microsoft's 
liability is limited to direct damages finally awarded up to US $5,000. 

b. Exclusions. In no event will either party be liable for indirect, 
incidental, special, punitive, or consequential damages, including 
loss of use, loss of profits, or interruption of business, however 
caused or on any theory of liability. 

c. Exceptions. No limitation or exclusions will apply to liability arising 
out of either party's (1) confidentiality obligations (except for all 
liability related to Customer Data, which will remain subject to the 
limitations and exclusions above); (2) defense obligations; (3) 
violation of the other party's intellectual property rights; or (4) liability 
for damages caused by either party's gross negligence or willful 
misconduct and awarded by a court of final adjudication (provided 
that, in jurisdictions that do not recognize a legal distinction between 
"gross negligence" and "negligence," "gross negligence" as used in 
this subsection shall mean "recklessness'}. 

"payable" for the purposes of this clause means all combined Customer 
monetary obligations to Microsoft through the Reseller for the term of the 
Enrollment, including but not limited to, all three annual payments 
combined, and any supplemental or true up orders and shall be no less 
than $23,000,000 as of the first day of the Enrollment, provided that the 
Reseller's Total Estimated Cost is at least $23,000,000 for the term of the 
Enrollment. 

To the extent that a Security Incident (as defined in the Online Services Terms) 
results from Microsoft's failure to comply with its obligations under the 
Enrollment, and subject to the limitations of liability as outlined in this Section, 
Microsoft will reimburse Enrolled Affiliate for reasonable out-of-pocket 
remediation costs incurred by Enrolled Affiliate in connection with that Security 
Incident. "Reasonable out-of-pocket remediation costs" are costs that (a) are 
customary, reasonable and expected to be paid by companies in Enrolled 
Affiliate's industry, based on the nature and scope of the Security Incident, and 
(b) do not arise from or relate to Enrolled Affiliate's violation of (i) laws 
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applicable to Enrolled Affiliate or (ii) Enrolled Affiliate's obligations to third 
parties, and (c) in no event include costs arising related to compliance with 
laws applicable to Enrolled Affiliate or Enrolled Affiliate's industry that are not 
generally applicable to information technology services providers. Enrolled 
Affiliate must document all such expenditures and, upon Microsoft's request, 
those expenditures must be validated by an independent, industry-recognized 
third party industry expert chosen by both parties. For avoidance of doubt, the 
costs reimbursed by Microsoft under this paragraph, including fines assessed 
by the State of California against Enrolled Affiliate in relation to a successful 
Security Incident resulting from Microsoft's failure to comply with its obligations 
under this Enrollment, will be characterized as direct damages subject to the 
limitation on liability as outlined in this Section, and not as special damages 
excluded in subsection c. "Exclusions" above. 

For clarity, a Security Incident is defined in the Online Services Terms as any 
unlawful access to any Customer Data stored on Microsoft's equipment or in 
Microsoft's facilities, or unauthorized access to such equipment or facilities 
resulting in loss, disclosure, or alteration of Customer Data (each a "Security 
lncidenr) that Microsoft becomes aware of. 

8. Notices. Solely for purposes of this Enrollment, Section 14. "Miscellaneous", subsection a. 
"Notices" of the Enterprise Agreement (Number 01 E73970) is replaced in its entirety with the 
following: 

a. Notices. Notices to Microsoft must be sent to the Microsoft address on the 
signature form with a copy sent to the address below. Notices must be in writing 
and will be treated as delivered on the date shown on the return receipt. 
Microsoft may provide information to Enrolled Affiliate about upcoming ordering 
deadlines, services, and subscription information in electronic form, including by 
email to contacts provided by Enrolled Affiliate. Emails will be treated as 
delivered on the transmission date. 

A copy of each notice should be sent 
to: 

Microsoft Corporation 

Legal and Corporate Affairs 

Volume Licensing Group 

One Microsoft Way 

Redmond, WA 98052 

USA 

9. Assignment. Solely for purposes of this Enrollment, Section 14. "Miscellaneous", subsection 
b. "Assignment" of the Enterprise Agreement (Number 01 E73970) is replaced in its entirety with 
the following: 

AmendmentApp v4.0 

b. Assignment. Any proposed assignment must be approved by the non-assigning 
party in writing. Approval of an assignment may not be unreasonably 
withheld. Assignment will not relieve the assigning party of its obligations under 
the assigned agreement. Any attempted assignment without required approval 
shall be null and void. For the purpose of this paragraph, the Customer will not 
unreasonably prohibit Microsoft from freely assigning its right to payment, provided 
that Microsoft remains responsible for its obligations hereunder. 
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10. Applicable law; dispute resolution. Solely for purposes of this Enrollment, Section 14. 
"Miscellaneous", subsection f. "Applicable law; dispute resolution" of the Enterprise Agreement 
(Number 01 E73970) is replaced in its entirety with the following: 

f. Applicable law; dispute resolution. The formation, interpretation and 
performance of this Agreement shall be governed by the Jaws of the State of 
California. Venue for all litigation relative to the formation, interpretation and 
performance of this Agreement shall be in San Francisco. 

11. Miscellaneous. The following section is added to the Enrollment. 

AmendmentApp v4.0 

Miscellaneous. 

a. Publicity. Neither Party shall issue any press release or other public 
announcement related to this Agreement, written or oral, without the prior written 
consent of the other party, except as required by law or a court order. 

b. Public Records Laws. Enrolled Affiliate is a public agency subject to the 
disclosure requirements of the California Public Records Act ("CPRA '? and San 
Francisco Administrative Code Section 67 (the "Sunshine Law'). If Microsoft's 
proprietary information is contained in documents or information submitted to 
Enrolled Affiliate and Microsoft claims that such information falls within one or more 
CPRA or Sunshine Law exemptions, Microsoft must clearly mark such information 
"CONFIDENTIAL AND PROPRIETARY," and identify the specific Jines containing 
the information. In the event of a request for such information, Enrolled Affiliate 
will make best efforts to provide notice to Microsoft prior to such disclosure. If 

. Microsoft contends that any documents are exempt from the CPRA or Sunshine 
Law and wishes to prevent disclosure, it is required to obtain a protective order, 
injunctive relief or other appropriate remedy from a court of law in the County of 
San Francisco before Enrolled Affiliate's deadline for responding to the CPRA or 
Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled 
Affiliate's deadline for responding to the CPRA or Sunshine Law request, Enrolled 
Affiliate may disclose the requested information. 
Microsoft further agrees that it shall defend against any claim, action or litigation 
(including only the expenses incurred by Enrol/ed Affiliate related to - judgments 
for costs, fees, and attorney's fees) that may result from denial by Enrolled Affiliate 
of a CPRA or Sunshine Law request for information arising from any 
representation, or any action (or inaction), by Microsoft. Microsoft's indemnification 
obligation under this section does not apply to any liability that may arise due solely 
to Enrolled Affi/iate's acts or omissions. 

c. Background Checks. Microsoft performs the following background checks on all 
US personnel who have potential to access Customer Data. Such background 
checks will be performed in accordance with the Fair Credit Reporting Act and will 
consist of Social Security Number trace, seven (7) year felony and misdemeanor 
criminal records check of federal, state, or local records (as applicable) for job 
related crimes, Office of Foreign Assets Control List (OFAC) check, Bureau of 
Industry and Security List (BIS) check and Office of Defense Trade Controls 
Debarred Persons List (DDTC) check. 

d. Advanced Threat Protection ("ATP'') Service Level Agreement ("SLA ''). 
Microsoft is in the process of providing an SLA for the Advanced Threat Protection 
online service, which, when implemented, will be calculated based on the 
percentage of time that the service is available, and able to receive and process 
email messages. Until the Service Level Agreements for Microsoft Online Services 
(SLA) terms are updated to include the SLA for Advanced Threat Protection, 
Microsoft hereby commits to provide service credits on ATP equal in percentage to 
service credits provide for EOP. 
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12. Microsoft Online Services HIPAA Business Associate Agreement. The following section 
is added to the Enrollment. 

Microsoft Online Services Hf PAA Business Associate Agreement. If 
Customer, the City and County of San Francisco, as a Covered Entity or a Business Associate, 
includes Protected Health Information in Customer Data (as such terms are defined below), 
execution of a license agreement that includes the Online Services Terms ("Agreement") will 
incorporate the terms of this HIPAA Business Associate Agreement ("BAA") into that 
Agreement. If there is any conflict between a provision in this BAA and a provision in the 
Agreement, this BAA will control. 

1. Definitions. 
Except as otherwise defined in this BAA, capitalized terms shall have the definitions set 
forth in HIPAA and Customer's Enrollment. 

"Breach Notification Rule" means the Breach Notification for Unsecured Protected Health 
Information Final Rule as codified in 45 CFR Part 164, Subpart D. 

"Business Associate" shall have the same meaning as the term "business associate" in 45 
CFR § 160.103 of HIPAA. 

"Covered Entity" shall have the same meaning as the term "covered entity'' in 45 CFR 
§ 160.103 of HIPAA. 

"Dynamics CRM Online Services" means Dynamics CRM Online services made available 
through volume licensing or the Microsoft online services portal, excluding Dynamics CRM 
for supported devices, which includes but it is not limited to Dynamics CRM Online services 
for tablets and/or smartphones and any separately branded service made available with or 
connected to Dynamics CRM Online such as Microsoft Social Engagement, Parature, from 
Microsoft, and Microsoft Dynamics Marketing. 

"HIPAA" collectively means the administrative simplification provision of the Health 
Insurance Portability and Accountability Act enacted by the United States Congress, and 
its implementing regulations, including the Privacy Rule, the Breach Notification Rule, and 
the Security Rule, as amended from time to time, including by the Health Information 
Technology for Economic and Clinical Health ("HITECH") Act and by the Modifications to 
the HIPAA Privacy, Security, Enforcement, and Breach Notification Rules under the Health 
Information Technology for Economic and Clinical Health Act and the Genetic Information 
Nondiscrimination Act; Other Modifications to the HIPAA Rules; Final Rule. 

"Microsoft Azure Core Services" means the following features of Microsoft Azure Services: 
Cloud Services (web and worker roles), Virtual Machines (including with SOL Server), 
Storage (Blobs, Tables, Queues), Virtual Network, Traffic Manager, Batch, Web Sites, 
BizTalk Services, Media Services, Mobile Services, Service Bus, Notification Hub, 
Workflow Manager, Express Route, Scheduler, Multi-Factor Authentication, Active 
Directory, Rights Management Service, SOL Database, HDlnsight and any other features 
identified as included on the Microsoft Azure Trust Center. 

"Microsoft lntune Online Services" means the cloud service portion of Microsoft lntune such 
as the Microsoft lntune Add-on Product or a management service provided by Microsoft 
lntune such as Mobile Device Management for Office 365. It does not include any on
premises software made available with a Microsoft lntune subscription. 

"Microsoft Online Services," for this BAA only, means Microsoft Dynamics CRM Online 
Services, Office 365 Services, Microsoft Azure Core Services, Microsoft lntune Online 
Services, and/or Microsoft Power Bl Services. 

"Microsoft Power Bl Services" means the cloud service portion of Microsoft Power Bl 
offered as a standalone $ervice or as included in an Office 365 branded plan or suite, but 
excluding data catalog functionality, the Power Bl mobile applications, and Power Bl 
Desktop. 
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"Office 365 Services" means the following services, each as a standalone service or as 
included in an Office 365-branded plan or suite: Exchange Online, Exchange Online 
Archiving, Exchange Online Protection, Advanced Threat Protection, SharePoint Online, 
OneDrive for Business, Project Online, Skype for Business Online, Sway, Office Online, 
and Yammer Enterprise. Office 365 Services do not include Office 365 ProPlus, any portion 
of PSTN Services that operate outside of Microsoft's control, any client software, or any 
separately branded service made available with an Office 365-branded plan or suite, such 
as a Bing or a service branded "for Office 365." 

"Privacy Rule" means the HIPAA Regulations codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and E. 

"Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR § 160.103 of HIPf\A, provided that it is limited to such protected 
health information that is received by Microsoft from, or created, received, maintained, or 
transmitted by Microsoft on behalf of, Customer. 

"Security Rule" means the HIPAA Regulations codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and C. 

2. Permitted Uses and Disclosures of Protected Health 
Information. 

a. Perlormance of the Agreement for Microsoft Online Services. Except as 
otherwise limited in this BAA, Microsoft may Use and Disclose Protected Health 
Information for, or on behalf of, Customer as specified in the Agreement; provided 
that any such Use or Disclosure would not violate HIPAA if done by Customer, 
unless expressly permitted under paragraph b of this Section. 

b. Management, Administration, and Legal Responsibilities. Except as otherwise 
limited in this BAA, Microsoft may Use and Disclose Protected Health Information 
for the proper management and administration of Microsoft and/or to carry out the 
legal responsibilities of Microsoft, provided that any Disclosure may occur only if: 
(1) Required by Law; or (2) Permitted by law and Microsoft obtains written 
reasonable assurances from the person to whom the Protected Health Information 
is Disclosed that it will be held confidentially and Used or further Disclosed only as 
Required by Law or for the purpose for which it was Disclosed to the person, and 
the person notifies Microsoft of any instances of which it becomes aware in which 
the confidentiality of the Protected Health Information has been breached. 

3. Responsibilities of the Parties with Respect to Protected Health 
Information. 

AmendmentApp v4.0 

a. Microsoft's Responsibilities. To the extent Microsoft is acting as a Business 
Associate, Microsoft agrees to the following: 

{i) Limitations on Use and Disclosure. Microsoft shall not Use and/or Disclose 
the Protected Health Information other than as permitted or required by the 
Agreement and/or this BAA or as otherwise Required by Law; Microsoft shall 
not disclose, capture, maintain, scan, index, transmit, share or Use Protected 
Health Information for any activity not authorized under the Agreement and/or 
this BAA. Microsoft Online Services shall not use Protected Health Information 
for any advertising, Marketing or other commercial purpose of Microsoft or any 
third party. Microsoft shall not violate the HIPAA prohibition on the sale of 
Protected Health Information. Microsoft shall make reasonable efforts to Use, 
Disclose, and/or request the minimum necessary Protected Health Information 
to accomplish the intended purpose of such Use, Disclosure, or request. 

{ii) Safeguards. Microsoft shall: take the appropriate security measures to protect 
the confidentiality, integrity and availability of PHI that it creates, receives, · 
maintains, or transmits on behalf of the Covered Entity, and shall prevent any 
use or disclosure of PHI other than as permitted by the Agreement or this BAA, 
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including, but not limited to, administrative, physical and technical safeguards 
Jn accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 
164.504(e)(2)(ii){B). Business Associate shall comply with the standards and 
documentation requirements of the Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. Business Associate 
is responsible for any civil penalties assessed due to an audit or investigation 
of Business Associate, in accordance with 42 U.S.C. Section 17934(c). 

(iii) Reporting. Microsoft shall report to Customer: (1) any Use and/or Disclosure 
of Protected Health Information that is not permitted or required by this BAAof 
which Microsoft becomes aware; (2) any Security Incident of which it becomes 
aware, provided that notice is hereby deemed given for Unsuccessful Security 
Incidents and no further notice of such Unsuccessful Security Incidents shall 
be given; and/or (3) any Breach of Customer's Unsecured Protected Health 
Information that Microsoft may discover (in accordance with 45 CFR § 164.410 
of the Breach Notification Rule). Notification of a Breach related to Office 365 
Services, Microsoft Azure Core Services, or Dynamics CRM Online Services 
will be made without unreasonable delay, but in no event more than five (5) 
business days after discovery of a Breach. Notification of a Breach related to 
any other Microsoft Online Services subject to this BAA will be made without 
unreasonable delay, but in no event more than thirty (30) calendar days after 
discovery of a Breach. Taking into account the level of risk reasonably likely 
to be presented by the Use, Disclosure, Security Incident, or Breach, the timing 
of other reporting will be made consistent with Microsoft's and Customer's legal 
obligations. 

For purposes of this Section, "Unsuccessful Security Incidents" mean, without 
limitation, pings and other broadcast attacks on Microsoft's firewall, port scans, 
unsuccessful log-on attempts, denial of service attacks, and any combination 
of the above, as long as no such incident results in unauthorized access, 
acquisition, Use, or Disclosure of Protected Health Information. Notification(s) 
under this Section, if any, will be delivered to contacts identified by Customer 
pursuant to Section 3b(ii) (Contact Information for Notices) of this BAA by any 
means Microsoft selects, including through e-mail. Microsoft's obligation to 
report under this Section is not and will not be construed as an 
acknowledgement by Microsoft of any fault or liability with respect to any Use, 
Disclosure, Security Incident, or Breach. 

(iv) Subcontractors. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and 
164.308(b)(2) of HIPAA, Microsoft shall require its Subcontractors and agents 
(if any) who create, receive, maintain, or transmit Protected Health Information 
on behalf of Microsoft to agree in writing to: (1) the same or more stringent 
restrictions and conditions that apply to Microsoft with respect to such 
Protected Health Information; (2) appropriately safeguard the Protected Health 
Information; and (3) comply with the applicable requirements of 45 CFR Part 
164 Subpart C of the Security Rule. Microsoft remains responsible for its 
subcontractors' compliance with obligations in this BAA, and shall mitigate the 
effects of any violation by its Subcontractors or agents (if any). 

(v) Disclosure to the Secretary. Microsoft shall make available its internal 
practices, records, and books relating to the Use and/or Disclosure of 
Protected Health Information received from Customer to the Secretary of the 
Department of Health and Human Services for purposes of determining 
Customer's or Microsoft's compliance with HIPAA, subject to attorney-client 
and other applicable legal privileges. Microsoft shall respond to any such 
request from the Secretary in accordance with the Section titled "Disclosure of 
Customer Data" in the Agreement. 

(vi) Access. If Microsoft maintains Protected Health Information in a Designated 
Record Set for Customer, then Microsoft, at the request of Customer, shall 
within fifteen (15) days make access to such Protected Health Information 
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available to Customer in accordance with 45 CFR § 164.524 ofthe Privacy 
Rule. 

(vii)Amendment. If Microsoft maintains Protected Health Information in a 
Designated Record Set for Customer, then Microsoft, at the request of 
Customer, shall make available such Protected Health Information to 
Customer for amendment and incorporate any reasonably requested 
amendment in the Protected Health Information in accordance with 45 CFR 
§ 164.526 of the Privacy Rule. 

(viii) Accounting of Disclosure. Microsoft, at the request of Customer, 
shall within fifteen (15) days make available to Customer such information 
relating to Disclosures made by Microsoft as required for Customer to make 
any requested accounting of Disclosures in accordance with 45 CFR § 164.528 
of the Privacy Rule. 

(ix) Performance of a Covered Entity's Obligations. To the extent Microsoft is 
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft shall 
comply with the requirements of the Privacy Rule that apply to Customer ih the 
performance of such obligation. 

(x) Minimum Necessary. Microsoft, its agents and subcontractors shall request, 
use and disclose only the minimum amount of Protected Health Information 
necessary to accomplish the intended purpose of such use, disclosure, or 
request. {42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. 

(xi) Data Ownership. Microsoft acknowledges that BA has no ownership rights 
with respect to the Protected Health Information. 

(xii) Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section J7934(b) and 45 C.F.R. Section 
164.504(e)(1)(iii), if Microsoft knows of a pattern of activity or practice of a 
subcontractor or agent (if any) that constitutes a material breach or violation of 
the subcontractor or agent's obligations under the Agreement or this BAA, 
Microsoft must take reasonable steps to cure the breach or end the violation, 
as applicable. If such steps are unsuccessful, Microsoft must terminate the 
contract or arrangement with such subcontractor or agent, if feasible. Upon 
Customer request, Microsoft agrees to work in good faith to discuss impacts to 
Customer (if any) of the breach or violation that led to termination, to the extent 
Microsoft is able. 

b. Customer Responsibilities. 

(i) No Impermissible Requests. Customer shall not request Microsoft to Use or 
Disclose Protected Health Information in any manner that would not be 
permissible under HIPAA if done by a Covered Entity (unless permitted by 
HIPAA for a Business Associate). 

(ii) Contact Information for Notices. Customer hereby agrees that any reports, 
notification, or other notice by Microsoft pursuant to" this BAA may be made 
electronically. Customer shall provide contact information to MSO
HIPAA@microsoft.com or such other location or method of updating contact 
information as Microsoft may specify from time to time and shall ensure that 
Customer's contact information remains up to date during the term of this BAA. 
Contact information must include name of individual(s) to be contacted, title of 
individuals(s) to be contacted, e-mail address of individual(s) to be contacted, 
name of Customer organization, and, if available, either contract number or 
subscriber identification number. 

(iii) Safeguards and Appropriate Use of Protected Health Information. Without 
limitation, it is Customer's obligation to: 

1) Not include Protected Health Information in: (1) information Customer 
submits to technical support personnel through a technical support request 
or to community support forums; and (2) Customer's address book or 
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directory information. In addition, Microsoft does not act as, or have the 
obligations of, a Business Associate under HIPAA with respect to 
Customer Data once it is sent to or from Customer outside Microsoft Online 
Services over the public Internet. 

2) Implement privacy and security safeguards in the systems, applications, 
and software Customer controls, configures, and uploads into the 
Microsoft Online Services. 

4. Applicability of BAA. 
This BAA is applicable to Microsoft Online Services. Microsoft may, from time to time, 
update the definition of Microsoft Online Services in this BAA to include additional Microsoft 
online services. Any such updated definitions will apply to Customer without additional 
action by Customer. It is Customer's obligation to not store or process Protected Health 
Information in a Microsoft online service until this BAA is effective as to the applicable 
service. 

5. Term and Termination. 
a. Term. This BAA shall survive the termination of any Agreement or Enrollment. 

b. Termination for Breach. Upon written notice, either Party immediately may 
terminate the Enrollment and this BAA if the other Party is in material breach or 
default of any obligation in this BAA. Either party may provide the other a thirty 
(30) calendar day period to cure a material breach or default within such written 
notice. 

c. Return, Destruction, or Retention of Protected Health Information Upon 
Termination. Upon expiration or termination of this BAA, Microsoft shall return or 
destroy all Protected Health Information in its possession, if it is feasible to do so, 
and as set forth in the applicable termination provisions of the Agreement. If it is 
not feasible to return or destroy any portions of the Protected Health Information 
upon termination of this BAA, then Microsoft shall extend the protections of this 
BAA, without limitation, to such Protected Health Information and limit any further 
Use or Disclosure of the Protected Health Information to those purposes that make 
the return or destruction infeasible for the duration of the retention of the Protected 
Health Information. 

d. Judicial or Administrative Proceedings. Customer may terminate the 
Enrollment and this BAA, in accordance with Section 6.d. ''Termination for cause" 
of the applicable Master Agreement Number 01£73970, if a finding or stipulation 
that Microsoft has violated any standard or requirement of HIPAA, the H!TECH Act, 
the HIPAA Regulations or other security or privacy laws is made in any 
administrative, criminal or civil proceeding in which the party has been joined. 

6. Miscellaneous. 
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a. Interpretation. The Parties intend that this BAA be interpreted consistently with 
their intent to comply with HIPAA and other applicable federal and state law. 
Except where this BAA conflicts with the Agreement, all other terms and conditions 
of the Agreement remain unchanged. Any captions or headings in this BAA are for 
the convenience of the Parties and shall not affect the interpretation of this BAA. 

b. BAAs; Waiver. This BAA may not be modified or amended except in a writing 
duly signed by authorized representatives of the Parties. A waiver with respect to 
one event shall not be construed as continuing, as a bar to, or as a waiver of any 
right or remedy as to subsequent events. 

c. No Third Party Beneficiaries. Nothing express or implied in this BAA is intended 
to confer, nor shall anything in this BAA confer, upon any person other than the 
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Parties, and the respective successors or assigns of the Parties, any rights, 
remedies, obligations, or liabilities whatsoever. 

d. Severability. In the event that any provision of this BAA is found to be invalid or 
unenforceable, the remainder of this BAA shall not be affected thereby, but rather 
the remainder of this BAA shall be enforced to the greatest extent permitted by law. 

e. No Agency Relationship. It is not intended that an agency relationship (as 
defined under the Federal common Jaw of agency) be established hereby expressly 
or by implication between Customer and Microsoft under HIPAA or the Privacy 
Rule, Security Rule,.or Breach Notification Rule. No terms or conditions contained 
in this BAA shall be construed to make or render Microsoft an agent of Customer. 

f. CHSC 1280.15. Microsoft acknowledges that portions of Customer's enterprise 
are a "health facility" subject to California Health & Safety code section 1280.15 
("CHSC 1280.15'.). Microsoft will be responsible for any fines and penalties 
assessed by the California Department of Public Health ('The Department'') 
against Customer for a violation of CHSC 1280.15, to the extent that such fines 
and penalties were based solely on Microsoft's failure or delay in providing notice 
to Customer of a security incident involving their Customer Data. 

13. Microsoft Online Services Criminal Justice Information· Services (CJIS) Terms and 
Conditions. The following section is added to the Enrollment. 

AmendmentApp v4.0 

Microsoft Online Services Criminal Justice Information 
Services (CJIS) Terms and Conditions including CLETS 
Management Control Agreement for Enrolled Affiliates in 
California only. 

The parties agree that these terms and conditions supplement the Enrollment and 
apply to only the Covered Services Enrolled Affiliate buys under the Enrollment. 

By performing in accordance with these terms, Microsoft also satisfies its obligations 
under Appendix A to this Amendment (the Private Contractor Management Control 
Agreement for CLETS). 

Defined Terms. 

Capitalized terms used but not define·d in this Amendment will have the meanings 
provided in the Agreement and CJIS Security Policy. The following definitions are used 
in this Amendment: 

"CJIS Policy" means the Federal Bureau of Investigation (FBI) Criminal 
Justice Information Services (CJIS) Security Policy that is in effect as of the 
effective date of the Enrollment related to this Agreement and any successor 
versions brought into effect by the FBI during the term of the Enrollment, but 
excluding draft versions of CJIS Policy, versions of CJIS Policy released for 
comment or review and similar proposed policy versions that may be released 
by the FBI but not finally adopted. 

"Covered Services" means each of the following: 

(1) Each of the following Office 36S-branded services: Exchange Online, 
SharePoint Online, Exchange Online Archiving, and Office Web Apps 
when delivered as part of Office 36S Government Plans E1 (formerly 
G1), E2 (formerly G2), E3 (formerly G3), E4 (formerly G4), ES (formerly 
GS), K1, K2, or as standalone Government Community Cloud plans. 
Without limitation, Covered Services do not include Office 36S ProPlus, 
Skype for Business Online or other Office 365-branded or separately 
branded Online Services; and/or 
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(2) Each of the Azure Government-branded services listed as being in the 
scope of the CJIS Policy at 

Microsoft may, from time to time, add new Covered Services, in which case 
Microsoft will work in good faith with CSA and Enrolled Affiliate to amend 
both CSA's separate agreement with Microsoft and this Enrollment to add 
such new Covered Services. In that case, CSA's agreement with Microsoft 
must be amended before the Enrollment will be amended. 

"CSA" means the State of California, Department of Justice, or a successor 
agency as determined by the State of California, acting in its capacity as the 
CJIS Systems Agency for the State of California. 

"End User" means an individual that accesses the Covered Services. 

Term and Conditions. 

1. CJIS Security Addendum 
The Covered Services are multi-tenant cloud services provisioned in Microsoft's data 
centers for use by eligible US Federal, State, Local, and Tribal Government Customers 
only, and offered as a "community cloud" as defined in the National Institute of 
Standards and Technology (NIST) Special Publication 800-145. Subject to the 
Agreement, this Amendment, and agreement reached with the CSA, Microsoft will 
deliver the Covered Services subject to the CJIS Security Addendum as set forth in the 
FBI CJIS Policy in effect as of the effective date of this Amendment, version 5.4, dated 
August, 2014 and any successor versions brought into effect by the FBI during the 
term. 

2. Role of CSA 
At the CSA's request, Microsoft will enter into an agreement with the CSA, including 
the CJIS Security Addendum, to facilitate use of Covered Services by public entities in 
the State of California that are subject to the Criminal Justice Information Services 
(CJIS) Security Policy. Enrolled Affiliate will rely on the CSA, acting in its capacity as 
the CJIS Systems Officer (CSO) for the State of California, to perform personnel 
screening of Microsoft personnel engaged in the delivery of the Covered Services and 
to exercise certain other functions under the CJIS Policy as described in this 
Amendment. 

3. Enrolled Affiliate Responsibilities 

3.1 Enrolled Affiliate acknowledges that the Covered Services enable End Users 
optionally to access and use a variety of additional resources, applications, or 
services that are (a) provided by third parties, or (b) provided by Microsoft 
subject to their own terms of use or privacy policies (collectively, for 
convenience, "add-ons"), as described in services documentation and/or in the 
portal through which Enrolled Affiliate's administrator(s) will manage and 
configure the Covered Services. 

3.2 Enrolled Affiliate is responsible to review services documentation and CJIS 
implementation guidance. Enrolled Affiliate is responsible to establish, adopt 
and implement such policies and practices for its End Users' use of Covered 
Services, together with any add-ons, as Enrolled Affiliate determines are 
appropriate to ensure Enrolled Affiliate's compliance with the CJIS Policy or 
other legal or regulatory requirements applicable to Enrolled Affiliate and not 
generally applicable to Microsoft as an IT service provider. Enrolled Affiliates' 
compliance with the CJIS Policy will be dependent, in part, upon Enrolled 
Affiliate's configuration of the services and Enrolled Affiliate's compliance with 
authoritative guidance from sources other than Microsoft (e.g., NCIC 2000 
Operating Manual). Enrolled Affiliate is responsible to confirm the Covered 
Services environment is prepared and appropriate for CJI prior to its 
processing or storing such data in the Covered Services. 
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3.3 Enrolled Affiliate acknowledges that only Covered Services will be delivered 
subject to the terms of this Amendment. Microsoft does not recommend 
processing and storage of Criminal Justice Information ("CJI," as such term is 
defined in Appendix A to the CJIS Policy) in other services. Without limiting 
the foregoing, data that .Enrolled Affiliate elects to provide to the Microsoft 
technical support organization, if any, or data provided by or on behalf of 
Enrolled Affiliate to Microsoft's billing or commerce systems in connection with 
purchasing/ordering Covered Services, if any, is not subject to the provisions 
of this Amendment or the CJIS Addendum. 

4. Approach to Compliance with CJIS Security Policy 

This Section 4 contains additional information about how certain requirements of the 
CJIS Policy will be fulfilled. For convenient reference, provisions are numbered to 
conform to section numbering in the CJIS Policy (ver. 5.2, dated August 9, 2013). 
Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain functions 
as described below, and Enrolled Affiliate is responsible to confirm the approach with 
the CSA to the extent Enrolled Affiliate deems appropriate. 

4.1 CJIS Section 5.2 Policy Area 2: Security Awareness Training 

Microsoft will supplement its existing security training program as required to 
meet the requirements of Section 5.2 of the CJIS Policy. Required training will 
be delivered to personnel identified as in scope for CJIS Personnel Screening 
within six (6) months of the later of (1) the date the first customer in the State 
of California who is a purchaser of Covered Services subject to this 
Amendment (or a similar amendment executed by the applicable Enrolled 
Affiliate) notifies Microsoft it is introducing CJI into the Covered Services, or (2) 
the date the CSA notifies Microsoft that personnel have passed required 
personnel screening. Microsoft will refresh training for in scope personnel on 
at least a biennial basis thereafter. 

Microsoft will maintain training records, which will be available to the CSA upon 
written request. 

4.2 CJIS Section 5.3 Policy Area 3: Incident Response 

In the event of an information security incident affecting the Covered Services, 
Microsoft will address such incident with Enrolled Affiliate as follows: 

(a) If Microsoft becomes aware of any unlawful access to any Customer Data 
stored on Microsoft's equipment or in Microsoft's facilities, or unauthorized 
access to such facilities or equipment resulting in loss, disclosure or 
alteration of Customer Data (each a "Security Incident"), Microsoft will 
promptly: (i) notify Enrolled Affiliate of the Security Incident; (ii) investigate 
the Security Incident and provide Enrolled Affiliate with detailed information 
about the Security Incident; and (iii) take reasonable steps to mitigate the 
effects and to minimize any damage resulting from the Security Incident. 

(b) An unsuccessful Security Incident will not be subject to this Section. An 
"Unsuccessful Security lncidenf' is one that results in no unauthorized 
access to Customer Data or to any Microsoft equipment or facilities storing 
Customer Data, and may include, without limitation, pings and other 
broadcast attacks on firewalls or e<;lge servers, port scans, unsuccessful 
log-on attempts, denial of service attacks, packet sniffing (or other 
unauthorized access to traffic data that does not result in access beyond 
IP addresses or headers) or similar incidents. 

(c) Microsoft's obligation to report or respond to a Security Incident is not and 
will not be construed as an acknowledgement by Microsoft of any fault or 
liability with respect to the Security Incident. 

(d) Notification of Security Incidents, if any, will be delivered to one or more of 
Enrolled Affiliate's administrators by any means Microsoft selects, 
including via email. It is Enrolled Affiliate's sole responsibility to ensure 
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Enrolled Affiliate's administrators maintain accurate contact information on 
the Online Services portal at all times. 

(e) Effective investigation or mitigation of a Security Incident may be 
dependent upon information or services configurations within Enrolled 
Affiliate's control. Accordingly, compliance with CJIS Policy Incident 
Response requirements will be a joint obligation of Microsoft and Enrolled 
Affiliate. 

(f) In the event Microsoft reasonably anticipates that a Security Incident may 
require legal action against involved individual(s), or where the Security 
Incident involves either civil or criminal action, Microsoft will conduct its 
investigative activities under guidance of legal staff and in accordance with 
general evidentiary principles, to the extent consistent with both (i) CJIS 
Policy; and (ii) the primary incident response objectives of containing, 
resolving, and mitigating the impact of a Security Incident to customers 
including Enrolled Affiliate. 

4.3 CJIS Section 5.11 Policy Area 11: Formal Audits 

(a) Audits by FBI CJIS Division. In the event the FBI CJIS Division desires to 
perform an audit of the Covered Services, Microsoft will cooperate with 
such audit in good faith. The FBI may be permitted to access Customer 
Data belonging to Enrolled Affiliate in connection with such audit, but not 
data belonging to other customers in the multi-tenant environment from 
which the Covered Services are delivered. If the FBI identifies what it 
believes to be deficiencies in the Covered Services as a result of an audit, 
Microsoft is committed to working in good faith to resolve the FBl's 
concerns through discussion and interaction.between Microsoft, the CSA, 
and the FBI. Enrolled Affiliate will assist in this process if and as requested, 
but will otherwise rely on the CSA to act on behalf of all similarly situated 
entities that have purchased the Covered Services. 

(b) Audits by Enrolled Affiliate. In the event that Enrolled Affiliate desires to 
audit the Covered Services pursuant to the CJIS Policy, Enrolled Affiliate 
appoints the CSA to act on Enrolled Affiliate's behalf to conduct such audit 
activities, and Enrolled Affiliate agrees to rely on the CSA's audit in full 
satisfaction of any right to audit the Covered Services. 

Enrolled Affiliate acknowledges the CSA will exercise this right by 
attempting to satisfy its requirements for information via reference to 
Microsoft's services documentation, including audit reports prepared by 
Microsoft's qualified third party auditors. Along with other customers for 
the Covered Services, the CSA will be provided quarterly access to 
information generated by Microsoft's regular monitoring of security, 
privacy, and operational controls in place to afford applicable customers 
an ongoing view into effectiveness of such controls, and the CSA may 
communicate with Microsoft subject matter experts. In the event the CSA 
reasonably determines this information is not sufficient for the CSA's or 
Enrolled Affiliate's audit objectives, then, upon the CSA's written request, 
Microsoft will provide the CSA or its qualified third party auditor the 
opportunity to communicate with Microsoft's auditor at the CSA's or 
Enrolled Affiliate's expense and, if required, a direct right to examine the 
Covered Services, including examination on premises. The CSA or its 
auditor may only access data belonging to Enrolled Affiliate o.r other 
entities in the State of California that have purchased the Covered Services 
and rely on the CSA for purposes of audit. Enrolled Affiliate will be 
responsible for Microsoft's reasonable additional costs associated with any 
examination it requests or appoints the CSA to perform, unless the CSA 
agrees to pay for such costs on Enrolled Affiliate's behalf. 

(c) Confidentiality of Audit Materials. Information provided by Microsoft to the 
FBI CJIS Division or CSA in connection with audit activities will consist of 
highly confidential proprietary or trade secret information of Microsoft. It is 
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not expected that Enrolled Affiliate will require access to such information, 
and Microsoft may request reasonable assurances, written or otherwise, 
that information will be maintained as confidential and/or trade secret prior 
to providing such information to Enrolled Affiliate. If provided, Enrolled 
Affiliate will ensure Microsoft's audit materials, or report(s) created by 
Enrolled Affiliate based on a CSA audit of the Covered Services, are 
afforded the highest level of confidentiality available under applicable law. 

4.4 CJIS Section 5.12 Policy Area 12: Personnel Security 

(a) Enrolled Affiliate appoints the CSA to perform, and will rely upon CSA's 
completion of, personnel screening (i.e., background checks) for personnel 
in scope pursuant to Section 5.12 of the CJIS Policy. Enrolled Affiliate is 
responsible to confirm directly with the CSA that such personnel screening 
as the CSA or Enrolled Affiliate determines is required has been completed 
prior to initial processing of CJI Data in the Covered Services. Screening 
will be performed by the CSA on behalf of all entities in the State of 
California that onboard to the Covered Services. Adjudication by Enrolled 
Affiliate or other counties, cities, or other subdivisions or agencies of state 
government will not be permitted. To facilitate efficient and effective 
personnel screening: 

• The CSA will define adjudication criteria for personnel screening. 

• Microsoft and the CSA will jointly define the process by which 
Microsoft will deliver to the CSA relevant information regarding 
personnel who may in the anticipated scope of their duties have 
logical or physical access to CJI in the Covered Services. 

• It is not anticipated that the CSA will deliver to Enrolled Affiliate 
confidential personal information pertaining to Microsoft personnel. 
However, if Enrolled Affiliate receives such confidential personal 
information it will be afforded the highest level of confidentiality 
available under applicable law. 

• If Enrolled Affiliate elects to obtain services from Microsoft in addition 
to the Covered Services (e.g. consulting services in connection with 

. Enrolled Affiliates' migration and onboarding to the Covered 
Services), such personnel will not be included in scope for personnel 
screening by the CSA unless separately agreed by Enrolled Affiliate, 
the CSA, and Microsoft. 

(b) In the event the CSA approves a process under which a federal law 
enforcement agency or other suitable body conducts screening of 
personnel who have' access to Customer Data in the Covered Services 
compliant with requirements of the CJIS Policy in lieu of CSA-conducted 
screening, Enrolled Affiliate will abide by the CSA's approval of personnel 
screening being conducted in this manner. 

4.5. CJIS Policy Section 5.1 Policy Area 5.1.1.2: State and Federal Agency 
User Agreements 

If in order to facilitate FBI penetration testing required under Enrolled Affiliate's user 
agreement, Enrolled Affiliate (or CSA, on its · behalf) determines it requires 
penetration testing information related to the Covered Services, Enrolled Affiliate 
(or CSA) will rely on the following Microsoft processes and information: 

a) General, Microsoft shall design, test and operate the Covered 
Services to ensure they are free of common security 
vulnerabilities. Microsoft shall regularly conduct penetration 
testing to evaluate the security controls at the application (e.g. 
Exchange Online, SharePoint Online, CRM Online), platform 
(Azure Government services), host, and networks layers used to 
provide the Services. Microsoft shall take commercially 
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reasonable steps to remediate significant weaknesses 
discovered. Assessment of penetration testing will be done by 
independent third party auditors and included in the scope of 
audit relevant to Enrolled Affiliate's service certification or 
accreditation. 

b} Azure Covered Services. Additionally, Microsoft has established 
a policy for Azure Government customers to carry out authorized 
penetration testing only on their applications hosted in Azure 
Government. Because such testing can be indistinguishable from 
a real attack, it is critical that customers conduct such penetration 
testing only after obtaining approval in advance from Azure 
Customer Support. Penetration testing must be conducted in 
accordance with Microsoft's terms and conditions. Requests for 
penetration testing should be submitted with a minimum of 7-day 
advanced notice. To learn more or to initiate penetration testing, 
please download the Penetration Approval Form at 

and then contact Azure Customer Support. 

4.6. CJIS Policy Section 5.10 Policy Area 5.10.1.5: Cloud Computing 

Microsoft uses Covered Enrolled Affiliate Data as set forth in the Enrollment 
(including but not limited to the Online Services Terms) for provision of the 
Covered Services. 

4.7 NCIC 2000 Operating Manual 

Enrolled Affiliate acknowledges that the current NCIC 2000 Operating Manual 
consists of guidance and/or requirements for Enrolled Affiliate's use of the 
Covered Services. In the event Enrolled Affiliate determines the NCIC 2000 
Operating Manual imposes obligations with respect to the Covered Services 
that can, in Enrolled Affiliate's opinion, only be satisfied via changes in the 
manner in which the Covered Services are operated or delivered to Enrolled 
Affiliate, Enrolled Affiliate may request that the CSA provide Microsoft with 
written notification of the specific changes it believes are required of Microsoft 
in order to enable Enrolled Affiliate's compliance with the NCIC 2000 Operating 
Manual, and Microsoft agrees to consider any such request(s) relayed to 
Microsoft by the CSA in good faith. 

4.8 Notices 

Any notices in connection with the Covered Services will be delivered to 
Enrolled Affiliate by Microsoft. Enrolled Affiliate will determine whether these 
or any other notices regarding the Covered Services are required to be 
delivered to the FBI, CJIS Division, as contemplated in Section 6.05 of the 
Security Addendum and, if required, deliver such notices. 
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Appendix A 
PRIVATE CONTRACTOR MANAGEMENT CONTROL AGREEMENT 

Agreement to allow the California Law Enforcement Telecommunications System (CLETS) access by 
Enrolled Affiliate (a public law enforcement/criminal justice agency) to Microsoft (Private Contractor) to 
deliver Covered Services (as defined above) on its behalf. 

Before executing the Program Signature form, Enrolled Affiliate shall enter its ORI number here: 

Microsoft satisfies its obligations under this Private Contractor Management Control Agreement 
("PCMCA") by performing in accordance with the CJIS Information Agreement between California 
Department of Justice (CA DOJ) and Microsoft, and the CJIS Enrollment Amendment to which this 
PCMCA is attached. For purposes of this PCMCA, Enrolled Affiliate is referred to as "Subscribing 
Agency" and agrees that: 

• Adjudication of Microsoft personnel and formal audits, whether under CJIS Policy or CLETS, 
will be conducted by CA DOJ in accordance with the CJIS Information Agreement; 

• Microsoft personnel signatures on the CLETS employeeNolunteer Statement will be made 
available to CA DOJ upon its request and may be satisfied by signatures on the FBI CJIS 
Security Addendum Certification; and 

• CLETS security controls are implemented solely by Subscribing Agency and solely through its 
operation of the Covered Services. Furthermore, Subscribing Agency agrees that Microsoft 
has met the minimum trainings and certifications necessary to provide the Covered Services. 
For purposes of clarity, Covered Services are not CLETS services. 

Access to the CLETS is authorized to public law enforcement and criminal justice agencies only 
(hereinafter referred to as the CLETS subscribing agency), which may delegate the responsibility of 
performing the administration of criminal justice functions (e.g., dispatching functions or data 
processing/information services) in accordance with the Federal Bureau of Investigation's (FBI) 
Criminal Justice Information Services (CJIS) Security Addendum to a private contractor. The private 
contractor may access systems or networks that access the CLETS on behalf of the CLETS subscribing 
agency to accomplish the above-specified service(s). This Agreement must be received by the 
California Department of Justice (CA DOJ) prior to the subscribing agency permitting access to the 
CLETS. The performance of such delegated services does not convert that agency into a public 
criminal justice agency, nor automatically authorize access to state summary criminal history 
information. Information from the CLETS is confidential and may be used only for the purpose(s) for 
which it is authorized. Violation of confidentiality requirements or access authorizations may be subject 
to disciplinary action or criminal charges. 

Purs1.1ant to the policies outlined in the CLETS Policies, Practices and Procedures (PPP) and the FBl's 
CJIS Security Policy, it is agreed the CLETS subscribing agency will maintain responsibility for security 
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control as it relates to the CLETS access. Security control is defined as the ability of the CLETS 
subscribing agency to set, maintain and enforce: 

1. Standards for the selection, supeNision and termination of personnel. This does not grant 
hiring/firing authority to the CLETS subscribing agency, only the authority to grant the CLETS 
systems access to personnel who meet these standards and deny it to those who do not; and 

2. Policies governing the operation of computers, access devices, circuits, hubs, boundary 
protection devices and other components that make up and support a telecommunications 
network and related CA DOJ criminal justice databases used to process, store or transmit 
criminal justice information, guaranteeing the priority, integrity and availability of seNice needed 
by the criminal justice community. 

Security control includes, but is not limited to, the supeNision of applicable equipment, systems design, 
programming and operating procedures associated with the development, implementation and 
operation of any computerized message-switching or database systems utilized by the seNed law 
enforcement agency or agencies. Computer sites must have adequate physical security to protect 
against any unauthorized viewing or access to computer terminals, access devices or stored/printed 
data. 

Additionally, it is the responsibility of the CLETS subscribing agency to ensure all private contractors 
receiving information from the CLETS meet the minimum training, certification and background 
requirements that are also imposed on the CLETS subscribing agency's staff. The minimum 
requirements are applicable also to staff having access to record storage areas containing information 
from the CLETS. The minimum requirements include, but are not limited to: 

1. Prior to allowing the CLETS access, train, functionally test and affirm the proficiency 
of the CLETS computer operators to ensure compliance with the CLETS and the 
FBl's National Crime Information Center (NCIC) policies and regulations, if 
applicable. Biennially, provide retesting and reaffirm the proficiency of all the CLETS 
operators, if applicable; 

2. State and FBI criminal offender record information searches must be conducted prior 
to allowing access to the CLETS computers, equipment or information. If the results 
of criminal offender record information search reveal a record of any kind, access will 
not be granted until the CLETS subscribing agency can review the matter to decide if 
access is appropriate. If a felony conviction of any kind is found, access shall not be 
granted; and 

3. Each individual must sign an EmployeeNolunteer Statement Form prior to operating 
or having access to the CLETS computers, equipment or information. 

In accordance with the CLETS/NCIC policies, the CLETS subscribing agency has the responsibility and 
authority to monitor, audit and enforce the implementation of this agreement by the private contractor. 
The private contractor agrees to cooperate with the CLETS subscribing agency in the implementation 
of this agreement and to accomplish the directives for seNice under the provisions of this agreement. 
The Management Control Agreement shall be updated when the head of either agency changes or 
immediately upon request from the CA DOJ. 

By signing this agreement, the vendors and private contractors certify they have read and are familiar 
with the contents of (1) the FBl's CJIS Security Addendum; (2) the NCIC 2000 Operating Manual; (3) 
the FBl's CJIS Security Policy; (4) Title 28, Code of Federal Regulations, Part 20; and (5) the CLETS 
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PPP and agree to be bound by their provisions. Criminal offender record information and related data, 
by its very nature, is sensitive and has potential for great harm if misused. Access to criminal offender 
record information and related data is therefore limited to the purpose(s) for which the CLETS 
subscribing agency has entered into the contract. Misuse of the system by, among other things: 
accessing it without authorization; accessing it by exceeding authorization; accessing it for an improper 
purpose; using, disseminating or secondary dissemination of information received as a result of this 
contract for a purpose other than that envisioned by the contract, may subject me to administrative and 
criminal penalties. Accessing the system for an appropriate purpose and then using, disseminating or 
secondary dissemination of information received for another purpose other than execution of the 
contract also constitutes misuse. Such exposure for misuse includes, but is not limited to, suspension 
or loss of employment and prosecution for state and federal crimes. 

Microsoft's signature on the Program Signature Form associated with the CJIS Enrollment Amendment 
with Subscribing Agency, to which this Management Control Agreement is attached, shall constitute 
Microsoft's acceptance hereof. 

Enrolled Affiliate's signature on the aforementioned Program Signature Form shall constitute 
Subscribing Agency's acceptance hereof, unless Subscribing Agency elects to sign separately where 
indicated below: 

Signature (CLETS Subscribing Agency) 

Print Name and Title 

Date 

Remainder of this page left intentionally blank. 
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Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment 
and any provision in the Enrollment or Agreement identified above, this Amendment shall control. 

Thi~ Amendment must be attached to a signature form to be valid. 

Microsoft Internal Use Only: 

CTM_CCSF _MasterEnrollment.docx 
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Enterprise Enrollment 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to complete) 

u e 

State and Local 

Framework ID I 
(if applicable) "-----------' 

This Enrollment must be attached to a signature form to be valid. 

This Microsoft Enterprise Enrollment is entered into between th.e entities as identified in the signature form 
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of 
the Customer, that entered into the Enterprise Agreement identified on the program signature form. 

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online 
Services Terms, (6) any Supplemental Contact Information Form, Previous AgreemenVEnrollment form, 
and other forms that may be required, and (7) any order submitted under this Enrollment. This Enrollment 
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enrollment, 
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement. 

All terms used but not defined are located at '-=:::.=.::..::,.:;.;:.::.:..:.==:======"'-""===· In the event of 
any conflict the terms of this Agreement control. 

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 
more previous Enrollments or agreements, then the effective date will be the day after the first prior 
Enrollment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the 
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will 
be the date this Enrollment is accepted by Microsoft. Any reference to "anniversary date" refers to the 
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in 
effect. 

Term. The initial term of this Enrollment will expire on the las! day of the month, 36 full calendar months 
from the effective date of the Initial term. The renewal term will expire 36 full calendar months after the 
effective date of the renewal term. 

Terms and Conditions 

1. Definitions. 
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement The 
following definitions are used in this Enrollment: 

"Add1tion~I Product" means any Product 1dentif10d as SlJCh in the Product Tem1s and chosen by Enrolled 
Affiliate under this Enrollment. 

·community- means the community consisting of one or more or the following: (1) a Government. (2) an 
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a 
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject 
to Government regulations for which Customer determines and Microsoft agrees that the use of 
Government Community Cloud ServicH 1$ appropm.1te to meet Cu~tomer'i regulatory requirements. 

EA;.>Ot®Em0oll{U§)§LG(ENOl(Nov2016} 1'119@ t ol Hl 
Docum@nl X20· I 0014 



Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government 
Community Cloud Service. 

"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 
treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Federal Agency" means a bureau, office, agency, department or other entity of the United States 
Government. 

"Government" means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental 
capacity. 

"Government Community Cloud· Services" means Microsoft Online Services that are provisioned in 
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance 
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft 
Online Services that are Government Community Cloud Services are designated as such in the Use Rights 
and Product Terms. 

"Industry Device" (also known as line of business device) means any devicethat: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such c:is a personal computer), a 
multi-function server, or a commercially viable substitute for one of these systems; and (2) onty_employs an 
industry or task-specific software program (e.g. a computer-aided design program used t>Y an architect or 
a point of sale program) ("Industry Program"). The device may include features and functions derived from 
Microsoft software or third-party software. If the device performs desktop functions (such as email, word 
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance), 
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program 
functionality; and (2) must be technically integrated with the Industry Program or employ technically 
enforced policies or architecture to operate only when used with the Industry Program functionality. 

"Managed Device" means any device on which any Affiliate in the Enterprise directly or indirectly controls 
one or more operating system environments. Examples of Managed Devices can be found in the Product 
Terms. 

"Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and 
is: (1) a personal desktop computer. portable computer, workstation, or similar device capable of running 
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access 
a virtual desktop infrastructure ("VDI"). Qualified Devices do not include any device that Is: ( 1) designated 
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At 
Its option, the Enrolled Affiliate may designate any device excluded above (e.g .. Industry Device) that Is 
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of 
Enterprise Products or Online Services the Enrolled Affiliate has selected. 

"Qualified User" means a person (e.g., employee, consultant. contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service. It does not include a person who accesses server software or 
an Online Service solely under a License identified in the Qualified User exemptions In the Product Terms. 

"Reseller" means an entity authorized by Microsoft to resell Licenses under this program and engaged by 
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement; 

"Reserved License· means for an Online Service identified as eligible for true-ups In the Product Terms, 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 
available for activation. 
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any 
United States county, borough, commonwealth, city, municipality, town, township, special purpose district, 
or other similar type of governmental instrumentality established by the laws of Customer's state and 
located within Customer's state's jurisdiction and geographic boundaries. 

"Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and 
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian 
tribe. 

"Use Rights" means, with respect to any licensing program, the use rights or terms of service for each 
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights 
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a 
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for 
Online Services are published in the Online Services Terms. 

"Volume Licensing Site" means http://www.microsoft.com/licensing/contracts or a successor site. 

2. Order requirements. 
a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250 

Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. 

(I) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all 
Qualified Users or Qualified Devices, depending on the License Type, with one or more 
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise 
Online Services (as long as all Qualified Devices not covered by a License are only used 
by users covered with a user License). 

(ii) Enterprise Online Services only. If no· Enterprise Product is ordered, then Enrolled 
Affiliate· need only maintain at least 250 Subscription Licenses for Enterprise Online 
Services. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products. 

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has 
more restrictive use rights than the version that is current at the start of the applicable initial or 
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled 
Affiliate's use of that Product during that term. 

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used 
on Its initial order and on any additional orders. 

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United 
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be 
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled 
Affiliate determine pricing and payment terms as between them, and Microsoft will Invoice the 
Reseller based on those terms. Throughout this Agreement the term "price" refers to reference 
price. Resellers and other third parties do not have authority to bind or Impose any obligation 
or liability on Microsoft. 

f. Adding Products. 

(I) Adding new Products not previously ordered. New Enterprise Products or Enterprise 
Online Services may be added at any time by contacting a Microsoft Account Manager or 
Reseller. New Additional Products. other than Online Services. may be used if an order Is 
placed In the month the Product Is first used. For Additional Products that are Online 
Services, an Initial order for the Online Service is required prior to use. 
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
included in the next true-up order. Additional Licenses for Online Services must be ordered 
prior to use, unless the Online Services are (1) identified as eligible for true-up in the 
Product Terms or (2) included as part of other Licenses. 

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts 
for any changes since the initial order or last order. If there are no changes, then an update 
statement must be submitted instead of a true-up order. 

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the 
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the 
time the true-up order is placed and must order additional Licenses for all Qualified Devices 
and Qualified Users that are not already covered by existing Licenses, including any 
Enterprise Online Services. 

(ii) Additional Products. For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional 
Products used since the latter of the initial order, the last true-up order, or the prior 
anniversary date and submit a true-up order that accounts for any increase. 

(iii) Online Services. For Online Services identified as eligible for true-up in the Product 
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to 
use and payment may be deferred until the next true-up order. Microsoft will provide a 
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its 
Reseller. Reserved Licenses will be invoiced retroactively fo the month in which they were 
ordered. · · 

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary date on a prospective basis if 
permitted in the Product Terms, as follows: 

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may 
be reduced if the total quantity of Licenses and Software Assurance for an applicable 
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if 
ordering user-based Licenses) identified on the Product Selection Form, and includes 
any additional Qualified Devices and Qualified Users added In any prior true-up orders. 
Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses. If the License count is reduced to zero. then Enrolled Affiliate's 
use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions In Subscription Licenses at the true-up 
order Enrollment anniversary date and effective as of such date. 

(v) Update atatement. An update statement must be submitted Instead of a true-up order If, 
since the initial order or last true-up order. Enrolled Affiliate's Enterprise (1) has not 
changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products ot Enterprise Online Services: and (2) has not Increased its usage of Additional 
Products. This update statement must be signed by Enrolled Affiliate's authorized 
representative. 

(vi) True-up order period. The true-up order or update statement must be received by 
Microsoft between 60 end 30 days prior to each Enrollment anniversary date. The third
year true-up order or update statement Is due within 30 days prior to the Expiration Date, 
and any license reservations wlthln this 30 day period will not be accepted. Enrolled Affiliate 

f MO 16Enr0ov(US )SLG(ENO)(Nov2010) Pogo 4 of IO 
Document X20· IOOJ4 



may submit true-up orders more often to account for increases in Product usage, but an 
annual true-up order or update statement must still be submitted during the annual order 
period. 

(vii)Late true-up order. If the true-up order or update statement is not received when due, 
· Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and 

Subscription License reductions cannot be reported until the following Enrollment 
anniversary date (or at Enrollment renewal, as applicable). 

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate 
may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 
the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products not 
previously ordered," then for additional step-up Licenses, by following the true-up order 
process. 

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents 
submitted with or under this Enroll_ment, by providing notice by email and a reasonable 
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor 
mistakes, unintentional additions and omissions. This provision does not apply to material 
terms, such as the identity, quantity or price of a Product ordered. 

j. Verifying compliance. Microsoft may, in its discretion and at jts expense, verify compliance 
with this Enrollment as set forth in the Enterprise Agreement. 

3. Pricing. 
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price level for all 

Products ordered under this Enrollment will be level "D" throughout the term of the Enrollment. 

b. Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by its 
Reseller. Except for Online Services designated In the Product Terms as being exempt from 
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the 
applicable initial or renewal Enrollment term. Microsoft's prices to Resellers are reestablished 
at the beginning of the renewal term. 

4. Payment terms. 
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 
applicable Enrollment term. If an upfront payment Is elected. Microsoft will invoice Enrolled Affiliate's 
Reseller In full upon acceptance of this Enrollment. If spread payments are elected, unless Indicated 
otherwise, Microsoft will Invoice Enrolled Affiliale's Reseller in three equal annual installments. The first 
installment will be invoiced upon Microsoft's acceptance of this Enrollment and remaining Installments will 
be invoiced on each subsequent Enrollment anniversary date. Subsequent orders are Invoiced upon 
acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront for Online Services and 
upfront for all other licenses. 

5. End of Enrollment term and termination. 
•· Gener•I. At the Expiration Date, Enrolled Affiliate must Immediately order and pay for licenses 

for Products ii has used but has not previously submitted an order. except as otherwise 
provided In this Enrollment. 
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b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing this Enrollment for one additional 36-month term or by signing a new 
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal 
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal. 
Microsoft may make changes to this program that will make it necessary for Customer and its 
Enrolled Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software 
Assurance later without first acquiring a new License with Software Assurance. 

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible 
for an Extended Term in the Product Terms, the following options are available at the end 
of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 
with the terms of the Enrollment. An extended term feature that allows Online Services 
to continue month-to-month ("Extended Term") for up to one year, unless designated 
in the Product Terms to continue until cancelled, is available. During the Extended 
Term, Online Services will be invoiced monthly at the then-current published price as 
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an 
Extended Term, Enrolled Affiliate must submit a request to Microsoft at least 30 days 
prior to the Expiration Date. 

2) Cancellation during Extended Term. At any time during the first year of the 
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a 
n.otice of cancellation to Microsoft for each Online Service. Thereafter, either party 
may terminate the Extended Term by providing the other with a notice of cancellation 
for each Online Service. Cancellation will be effective at the end of the month following 
30 days after Microsoft has received or issued the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If 
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as 
of the Expiration Date. Any associated media must be uninstalled and destroyed and 
Enrolled Affiliate's Enterprise must discontinue use. Microsoft may request written 
certification to verify compliance. 

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the 
"Termination for cause" section of the Agreement. In addition, it shall be a breach of this 
Enrollment If Enrolled Affiliate or any Affiliate In the Enterprise that uses Government 
Community Cloud Services fails to meet and maintain the conditions of membership in the 
definition of Community. 

e. Early termination. Any early termination of this Enrollment will be subject to the "Early 
Termination" Section of the Enterprise Agreement. 

For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an 
Online Service for regulatory reasons, Microsoft wlll issue Reseller a credit for any amount paid 
in advance for the period after termination. 

6. Government Community Cloud. 
a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud 

Services. Enrolled Affiliate certifies that ii Is a member of the Community and agrees to use 
Government Community Cloud Services solely In Its capacity as a member of the Community 
and, for eligible Government Community Cloud Services. for the benefit of end users that are 
members of the Community Use of Government Community Cloud Services by an entity that 
Is not a member of the Community or to provide services to non-Community members Is strictly 
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prohibited and could result in termination of Enrolled Affiliate's license(s) for Government 
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only 
Community members may use Government Community Cloud Services. 

b. All terms and conditions applicable to non-Government Community Cloud Services also apply 
to their corresponding Government Community Cloud Services, except as otherwise noted in 
the Use Rights, Product Terms, and this Enrollment. 

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and 
corresponding non-Government Community Cloud Services in the same domain. 

d. Use Rights for Government Community Cloud Services. For Government Community 
Cloud Services, notwithstanding anything to the contrary in the Use Rights: 

(i) Government Community Cloud Services will be offered only within the United States. 

(ii) Additional European Terms, as set forth in the Use Rights, will not apply. 

(iii) References to geographic areas in the Use Rights with respect to the location of Customer 
Data at rest, as set forth in the Use Rights, refer only to the United States. 
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Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's 

Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of 
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities. 
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise 
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the 
Enterprise to include the largest number of Affiliates: 

D Enrolled Affiliate only 

D Enrolled Affiliate and all Affiliates 

D Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included 
if fewer than all Affiliates are to be included in the Enterprise): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

b. Please indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired 
after the start of this Enrollment: <Choose One> 

2. Contact information. 
Each party will notify the other In writing if any of tho Information in the following contact information page(s) 
changes. The asterisks (•) Indicate required fields. By providing contact information, Enrolled Affiliate 
consents to Its use for purposes of administering this Enrollment by Microsoft, Its Affiliates, and other parties 
that help administer this Enrollment. Tho personal information provided In connection with this Enrollment 
will be used and protected In accordance with the privacy statement available at 

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled 
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing 
Service Center and may grant onlino accoss to others. T"ho primary contact will be tho default 
contact for all purposes unless separate contacts are Identified for specific purposes 

Namo of ontlty (must bo legal ontlty namo)" 
Contact namo• First Last 
Contact omall address• 
Stroot addross• 
City• 
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State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Tax ID 
*indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices, 
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online 
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies, 
including adding or reassigning Licenses and stepping-up prior to a true-up order. 

D Same as primary contact (default if no information is provided below, even if the box is not 
checked). 

Contact name* First Last 
Contact email address* 
Street address* 
City* 
State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* 
Language preference. Choose the language for notices. English 
D This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates. 
•indicates required fields 

c. Online Services Manager. This contact is authorized to manage the Online Services ordered 
under the Enrollment and {for applicable Online Services) to add or reassign Licenses and 
step-up prior to a true-up order. 

D Same as notices contact and Online Administrator {default if no information is provided 
below, even if box is not checked) 

Contact name•: First Last 
Contact email address* 
Phone* 
D This contact is from a third party organization {not the entity). Warning: This contact 
receives personally Identifiable information of the entity. 
• indicates required fields 

d. Reseller Information. Reseller contact for this Enrollment Is: 

Reseller company name* 
Street addre11 (PO boxes wlll not be accepted)" 
City* 
State/Province• 
Postal code* 
Country• 
Contact name• 
Phone• 
Contact em all address• 
• Indicates required fields 
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By signing below, the Reseller identified above confirms that all information provided in this 
Enrollment is correct. 

Signature*~~~~~~-~~~~~~~~~~~~~~~~~~~~

Printed name* 
Printed title* 
Date* 

* indicates required fields 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with 
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the 
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the 
other party using a form provided by Microsoft at least 90 days prior to the date on which the 
change is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental 
Contact Information form. Otherwise, the notices contact and Online Administrator remains 
the default. 

(i) Additional notices contact 
(ii) Software Assurance manager 
(iii) Subscriptions manager 
(iv) Customer Support Manager (CSM) contact 

3. Financing elections. 
Is a purchase under this Enrollment being financed through MS Financing? 0 Yes, [8J No. 

If a purchase under this Enrollment Is financed through MS Financing, and Enrolled Affiliate chooses not to 
finance any associated taxes, it must pay these taxes directly to Microsoft. 
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I' lVlicrosoft Volurne Licensing 

Amendment to Contract Documents 

Enterprise Agreement 

Amendment ID CTM 

, . CAMSTR-051116 

This Enterprise Agreement Amendment ("Amendment") is entered into between the entities and as of 
the effective date identified in the Signature Form. The terms and conditions in this Amendment 
supersede any conflicting terms and conditions in tho Agreement and Enrollment. The Agreement ls 
hereby amended by adding ttie following: 

1. Effective Date. The EHective Date of tho Agreement ls November 1, 2016. 

2. Pricing. The following is added to Section 2, entitled "How the Enterprise Program 
works," of the Enterprise Agreement: 

d. Pricing. 

(I) Establlslllng Price Levels. Price Love/ Illa/ Microsof/ wlll c/1argo Enrolled 
Alfi/In/o's rosc!ler will b& Love/ D for Awro motorod so1vices ordered under any 
Enrollmont. Enrolled Affiliate's Price Love/ will be Level D minus 7.5% for all 
Initial or<lers and subsequent ardors (e.g. Two-ups, Supplemen/111 Orders, 
Annual Ordors) of all ot11or Proclttcls ordered under any Enrol/men/. 

(II) Placing Orders tl1ro11gl1 Reseller. Orclors Cinder on E11ro/lme11t will he mado lo 
Enro/locf Affllloto's Rosol/er. Microsof/ will Invoice Ille Reseller according lo Ille 
terms In I/Jo oppllcob/e E11rollme11/. T/1ro11gl1out 111/s Agreement tile farm "price" 
refers to roforenoo prico. Tllo Rosol/er and I/lo E11ro/led A((f/io/e will dote1111/11e 
I/lo Enro/ldd Aflllia/o's actual prico and paymon/ terms. 

r-xcopl for chanooa made by this Amendment, tho Aoroornont ldonliflod nbovo remains unclmngod 
and In full force and oflect. If lhere is any conflict between any provision In this Amendment nnd any 
provision In lho F.nrollment or Agreement ldenUOed above, lhls Amendment shall control. 

[This a~ond:ont-~ust ~· atto~ho~-to a sl~n~ture fo~m to b•-~ 

Mlcroaofl lntornal Uao Onl : 
CTM EA RlvoraldoCount Master M CTM CTM·OTH 

ClMOnt 

_____ ...,. .. __ ,"6' __ _ 
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00 
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I: Microsoft Volume Licensing 

Enterprise Agreement State and Local 
Nat far Use \'~th Micrason Business Agreement or Microso~ Business and Services Agreement 

This Microsoft Enterprise Agreement ("Agreement") is entered into between the entities identified on the 
signature form. 

Effective date. The effective date of this Agreement is the earliest effective date of any Enrollment 
entered into under this Agreement or the date Microsoft accepts this Agreement, whichever is earlier. Any 
reference in this Agreement or an Enrollment to a "day" means a calendar day, except references that 
specify "business day". 

This Agreement consists of (1) these Agreement terms and conditions, including any amendments and 
the signature form and all attachments identified therein, (2) the Product Terms applicable to Products 
licensed under this Agreement, (3) the Online Services Terms. (4) any Affiliate Enrollment entered into 
under this Agreement, and (5) any order submitted llnder this Agreement. 

Please note: Documents referenced in this Agreement but not attached to the signature form may be 
found at http://www.microsoft.com/licenslng/contract~ and are incorporated In this Agreement by 
reference, including the Product Terms and Use Rights. These documents may contain additional terms 
and conditions for Prodlrcts licensed under this Agreement and may be changed from time to time. 
Customer should review such documents carefully, both at the time of signing and periodically thereafter, 
and fully understand all terms and conditions applicable to Products licensed. 

Terms and Conditions 

1. Definitions. 
"Affiliate" means 

a. with regard to Customer, 

(1) any government agency, department, office, lnstrurnentall!y, division, unlt or other entity 
of the state or local governrnent that Is supervised by or Is part of Customer, or which 
supervises Customer or or which Customer ls a part, or which Is under common 
supervision with Customer; 

(II) any county, borough, commonwealth, city, munlclpallty, town, township, special purpose 
district, or other slrnllar type of governmental Instrumentality established by the laws of 
Customer's stale end located within Customer's state jurisdiction and geographic 
boundaries; and 

(Ill) any other entity In Customer's state expressly authorized by the laws of Customer's slate 
to purchase under state contracls; provided that a state end Its Affiliates shall not, for 
purposes or this definition, be considered to be Affiliates of tho federal government ond 
its Afflliatos: and 

b. with regard to Microsort, ony logo! entity that Microsoft owns, that owns Microsoft, or that Is 
under comrnon owna'9hip with Mlcrosort; 

·cuotomer· means the legal entity that has entorod Into this Agroemont with Microsoft; 

·customer Data• means all dnta, Including all text, sound, software, Imago, or video Illes that are provided 
to Microsoft by, or on behalf or. en Enrolled Alflllate and Its Aflnlates through use of Onllno Sorvlcoa. 

"Enrollod Affiliate• moans an entity, either C\1stomer or any one of Customer's A11111ates that hAs ontorod 
Into an Enrollment undor this Agroomont; 
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"Enrollment" means the document that an Enrolled Affiliate submits under this Agreement to place its 
initial order; 

"Enterprise' means an Enrolled Affiliate and the Affiliates for which it is responsible and chooses on its 
Enrollment to includ,e in its enterprise; 

"Fixes" means Product fixes, modifications or enhancements, or their derivatives. that Microsoft either 
releases generally {such as Product service packs) or provides to Customer to address a specific issue. 

"License" means the right to download, install, access and use a Product. For certain Products, a 
License may be available on a fixed term or subscription basis ("Subscription License"). Licenses for 
Online Services will be considered Subscription Licenses; 

"Microsoft" means tt1e Microsoft Affiliate that has entered into this Agreement or an Enrollment and its 
Affiliates. as appropriate; 

"Online Services" means the Microsoft-hosted services Identified as Online Services in the Product 
Terms. 

"Online Services Terms· means the additional tenns tllal apply to Customer's use of Online Services 
published on the Volume Licensing Site and updated from lime to time. 

"Product" means all products identified in the Product Terms, such as all Software, Online Services and 
other web-based services, Including pre-release or beta versions. 

"Product Terms· means the document that provldGs lnrorrnation about Microsort Products and 
Professional Services available through volume licensing. The Product Terms document is published on 
the Volume Licensing Sile and is updated from time to lime. 

"SLA" means Service Level Agreement, which specifies the minimum servlce level for Online Services 
and is published on the Volume Licensing Sile. 

"Software" means licensed copies of Microsoft software Identified on the Product Terms. Software does 
nol lncl.ude Online Services, bu\ Software may be part of an Online Servlce: 

·sortware Assurance' Is an offering by Microsoft that provides new version rights and other benefits for 
Products as further described In \he Product Terms. 

"Trade Secret" means Information that is not generally known or readily ascertainable lo the public, has 
economic value as a result, and has boon subject to reasonable steps under the circumstances to 
maintain i\s secrecy; 

·use· or ·run· means to copy, Install, use, access, display, run or otherwise Interact. 

·use Rights" means tho use rights or terms of service for each Product published on the Volume 
Licensing Sile and updated from limo to time. The Use Rights supersede the terms of any end user 
license agreement that accompanies a Product. The Use Rights ror Software ore published by Microsoft 
In the Product Terms. The Use Rights for Online Services are published In the Online Services Terms. 

"Volume Licensing Sile" means htlR.llwww.microsofuomlllcensing/cQotrt1c!s or a successor site. 

2. How the Enterprise program works. 
n. Gonorat. Tho Enterprise program consists of the terms and conditions on which en Enrolled 

Affdla!e may acquire Product Licenses. Under tho Entorprlso program, Customer and Its 
Affiliates may order Licens1ts for Products by entering Into Enrollments. 

b. Enrollments. Tho Enterprise program gives Customer and/or Its AffU!ates the ability to enter 
Into one or moro Enrollments to order Products. Subscription Enrollment• may be available 
for some of these Enrollments. Notwithstanding any other provision of this Agreement. only 
Enrolled Affillatoa idontlflod In an Enrollment wlll be responalble for complying with the terms 
or that Enrollment, Including the terms or this Agreement lncorporatcid by reference In that 
Enrollment 

FA70 I ~(US)SLO(ENO)(A11920 I 0) PIO• 2of11 
OOQJnionl X20· 12056 



c. Licen.ses. The types of Ucenses ·available are (1) Licenses obtained under Software 
Assurance (L&SA), and (2) Subscription Licenses. These License types, as well as additional 
License Types, are further described in the Product List. 

3. Licenses for Products. 
a. License Grant. Microsoft granls the Enterprise a non-exclusive, worldwide and limited right 

to download, Install and use software Products, and to access and use the Online Services, 
each in the quantity ordered under an Enrollment. The rights granted are subject to the terms 
of this Agreement, the Use Rights and the Product Terms. Microsoft reserves all rights hot 
expressly granted in this Agreement. 

b. Duration of Licenses. Subscription Licenses and most Software Assurance rights are 
temporary and expire when the applicable Enrollment is terminated or expires, unless the 
Enrolled Affiliate exercises a buy-out option, which Is available for some Subscription 
Licenses. Except as otherwise noted in the applicable Enrollment or Use Rights, all other 
Licenses become perpetual only when all payments for that License have been made and the 
initial Enrollment term has expired. 

c. Applicable Use Rights. 

(i) Products {other than Online Services). The Use Rights in effect on the effective date 
of the Enrollment will apply to Enterprise's use of the version or each Product Iha! is 
current at the time. For future versions and new Products, the Use Rights In effect when 
those versions and Products are first released will apply. Changes Microsoft makes lo 
the Use Rights for a particular version will not apply unless the Enrolled Affiliate chooses 
to have those changes apply. The Use Rights applicable lo perpetual Licenses that were 
acquired under a previous agreement or.Enrollment are determined by the Agreement or 
Enrollment under which they were acquired. Renewal of Software Assurance does not 
change which. Use Rights apply lo those Licenses. 

{II) Online Services. For Online Services, the Use Rights In effect on the subscription start 
date will apply for the subscription term as defined In the Product Terms, 

cl. Downgrade rights. Enrolled Affiliate may use an earlier version of a Product other than 
Online Services than the version that is current on the effective date of the Enrollment. In 
that case, the Use Rights for the current version apply to the use of the earlier version. If the 
earlier Product version Includes features that me not In the new version, then the Use Rights 
applicable to the earlier version opply with respect to those features. 

o. New Vorslon Rights undor Software Assuronco. Enrolled Affiliate must order and 
malnloin continuous Software Assurance coverage for each license ordered. With Soflware 
Assurance coverage, Enterprise automatically has the right to use a now version of a 
llconsod Product as soon as II Is relellsecl, even If Enrolled Affiliate chooses not to use the 
new version lnimedialely. 

(I) Except as otherwise permitted under an Enrollment, use of the new version will be 
subject lo the new version's Use Rights. 

(II) If lhe License for the earller version of the Product Is perpetual ol tho limo tho now 
version Is reloased, tho License for tho now version will also be pt'lrpelual. Perpetual 
UcensM obtained through Software Assurance replace any perpetual Licenses for tho 
earlier version. 

f. Llconso confirmation. This Agroornont, the applicable Enrollmont, Enrolled Affllioto's order 
confirmation, and any documentollon evldoMing transfers or perpetual Licenses, together 
with proof of payment, will be Enrolled Aff1llato's evldonce or all Licenses obtained under an 
Enrolfrnont. 
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g. Reorganizations, consolidations and privatizations. If the rn1mber of Licenses covered 
by an Enrollment changes by more than ten percent as a result of (1) a reorganization, 
consolidation or privatization of an entity or an operating division, (2) a privatization of an 
Affiliate or an operating division of Enrolled Affiliate or any of its Affiliates, or (3) a 
consolidation including a merger with a third party that has an existing agreement or 
Enrollment, Microsoft will work with Enrolled Affiliate in good faith to determine how to 
accommodate its changed circumstances in the context of this Agreement. 

4. Making copies of Products and re-Imaging rights. 
a. General. Enrolled Affiliate may make as many copies of Products, as it needs to distribute 

them within the Enterprise. Copies must be true and complete (including copyright and 
trademark notices) from master copies obtained from a Microsoft approved fulfillment source. 
Enrolled Affiliate may use a third party to make these copies, but Enrolled Affiliate agrees it 
will be responsible for any third party's actions. Enrolled Affillate agrees to make reasonable 
efforts to notify its employees, agents, and any other individuals who use the Products that 
the Products are licensed from Microsoft and subject to Ille terms of this Agreement. 

b, ·Coples for tralning/evaluatlon and back-up. For all Products other than Online Services, 
Enrolled Affiliate may: (1) use lip to 20 complimentary copies of any licensed Product in a 
dedicated training facility on its premises for purposes of training on that particlilar Prodl1ct, 
(2) use up to 10 complimentary copies or any Products for a 60 day evaluation period, and (3) 
Lise one complimentary copy of any licensed Product for back-up or archival purposes ror 
each of its distinct geographic locations. Trials for Online Services may be available if 
specified in the Use Rights. 

c. Right to re-Image. In certain cases, re-Imaging is permitted using lhe Product media. If the 
Microsort Product is licensed (1) from an original equipment manufacturer (OEM). (2) as a full 
packaged Product through a retail source, or (3} under another Microsoft program, then 
media provided under this Agreement may generally bo used to create Images for use in 
place of copies provided through that separate source. This right is conditional tipon the 
following: 

(I) Separate Licenses must be acquired from the separate source for each Product that Is 
re-Imaged. 

(II) The Product, language, version, and components of the copies made must be Identical to 
the Product, language, version, and all components of the copies they replace and the 
number of copies or Instances of the re-Imaged Product permitted remains the same. 

(!II) Except for copies of en operating system and copies of Products licensed under another 
Microsoft program, the Product type (e.g , Upgrade or full Llconse) re-Imaged must be 
Identical to the Prodt1ct type licensed from the separate source. 

(Iv) Enrolled Artiliate must adhere lo any Product-specific processes or requirements for re· 
Imaging identified In the Product Terms. 

Re-Imaged Products remain subject to the terms and use rights of the License ocqulred from 
the separate source. This subsection docs not cro11te or extend any Mlcroson warranty or 
support obligation. 

5. Transferring and reassigning Licenses. 
a. Llcenee transfers. Enrollod AfllNate may t1onsfer only fully-paid perpetual Licenses to: 

(I) an Arnlieto or 
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(ii} an unaffiliated third party in connection with (A) a privatization of an Affiliate or agency or 
of an operating division of Enrolled Affiliate or an Affiliate, (B) a reorganization, or (C) a 
consolidation. 

Upon such transfer, Enrolled Affiliate must uninstall and discontinue using the licensed 
Product and render any copies unusable. 

b. Notification of License Transfer, Enrolled Affiliate must notify Microsoft of a License 
transfer by completing a license transfer form, which can be obtained from 
http://www.microsoft.com/licensing/contracts and sending the completed form to Microsoft 
before the License transfer. No License transfer wlll be valid unless Enrolled Affiliate 
provides to the transferee, and the transferee accepts in writing, documen.ts sufficler:it to 
enable the transferee to ascertain the scope, purpose and limitations of the rights gra_nted by 
Microsoft under the licenses being transferred (Including, without limitation, the applicable 
Use Rights, use and transfer restrictions, warranties and limitations or !!ability. Any License 
transfer not made In compliance with this section will be void. 

c. Internal Assignment of Licenses and Software Assurance. Licenses and Software 
Assurance must be assigned to a single user or device within the Enterprise. Licenses and 
Software Assurance may be reassigned within the Enterprise as described in the Use Rights. 

6. Term and termination. 
a. Term. The term of this Agreement will be 36 full calendar months from the Effective date 

unless terminated by either party as described below. Each Enrollment will have the term 
provided In that Enrollment. 

b. Termination without cause. Either party may terminate this Agreement, without cause, 
upon 60 days written notice. In the event of termination, new Enrollments will not be 
accepted, but any existing Enrollment will continue for the term of such Enrollment and will 
continue to be governed by this Agreement. 

c. Mld·lorrn termination for non-appropriation of Funds. Enrolled Affiliate may terminate 
this Agreement or an Enrollment without liability, penalty or further obligation to rnDke 
payments If funds lo make payments under the Agreement or Enrollment .are not 
appropriated or allocated by the Enrolled AHiliale for such purpose. 

d. Termination for cause. Without limiting any other remedies II may have, either party may 
terminate an Enrollment if the olher party materially breaches ils obligations under this 
Agreement, Including any obllgallon to submit orders or pay Invoices. Except where the 
breach Is by its nature not curable within 30 days, the terminating party must give the other 
porty 30 days' notice of ils Intent lo terminate and an opportunity lo cure the breach. 

If Microsoft gives such notice lo an Enrolled Affiliate, Microsoft also will give Customer o copy 
of thot notice and Customer agrees to help resolve the breach. If the breach affects other 
Enrollments ond connot be roso!vod betwoen Microsoft ond Enrolled Affiliate, together· with 
Custome~s holp, within a reasonable period of lime, Microsoft may terminate this Agreement 
and all Enrollments under ii. If an Enrolled Affiliate ceases to be Customer's Affiliate, It must 
promptly notify Microsoft, and Microsoft moy tormlnate the former Arriliate's Enrollment. If an 
Enrolled Affiliate terminates Its Enrollment as a result of a breach by Microsoft, or If Microsoft 
terminates en Enrollment because Enrolled Affiliate ceases to be Customer's Afflliato, than 
Enrolled Afflliatc wlll havo tho early termination rights described In the C:nrolhnent. 

o. Enrly tormlnnllon. If (1) an Enrolled Afllllole lormlnalos Ila Enrollment as a result or a 
breach by Microsoft, or (2) II Microsoft terminates M Enrollment because lho Enrolled 
Afflllato has ceased to be an Affiliate of Customer, or (3) Enrolled Alll!lato tormlnolos on 
Enrollment for non·oppropriotlon or funds, or (4) Microsoft termlnatos an Enrollment for non
paymont due lo non·approprlallon of funds, !hon tho Enrolled Affillalo will have the following 
options: 
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{i) !t may immediately pay the total remaining amount due, including all installments, in 
which case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; 
or 

(ii) It may pay only amounts due as of the termination date, in which case the Enrolled 
Affiliate will have perpetual Licenses for: 

1) all copies of Products (including the latest version of Products ordered Lmder SA 
coverage in the current term) for which payment has been made in full, and 

2} the number of copies of Products it has ordered (including the latest version of 
Products ordered under Software Assurance coverage in current term) that Is 
proportional to the total of Installment payments paid versus total amounts due (paid 
and payable} if the early termination had not occurred. 

(iii) In the case of Early Termination under Subscription Enrollments, Enrolled Affiliate will 
have the following options: 

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in 
the section titled "Buy-out option," provided that Microsoft receives the buy-out order 
for those Licenses within 60 days after Enrolled Affiliate provides notice of 
termination. 

2} Where no! exercising buy-out option, in the event of breach by Microsoft, Microsoft 
will issue Reseller a credit for any amount paid in advance that would apply after !he 
date of termination. 

Nothing in this section shall affect perpetual License rights acquired either In a separate 
agreement or In a prior term of the terminated Enrollment. 

f, Effect of termination or expiration. When an Enrollment expires or is terminated, 

(I) Enrolled Arriliate must order Licenses for all copies of Products it has run for which It has 
not previously submitted an order. Any and all unpaid payments or any order of any kind, 
including subscrlplion services, remain due and payable. Except as provided In the 
subsection lilied "Early termination." all unpaid payments for Licenses immediately 
become due and payable. 

(II) Enrolled AUilia!e's right to Software Assurance benefits under this Agreement ends if ii 
does not renew Software Assurance. 

g. Mocllflcntlon or termination of an Online Service for regulatory reasons. Microsoft may 
modify or terminate an Online Service where there Is any current or future government 
requirement or obllgalfon that: (1) subjects Microsoft to any regulation or requirement not 
generally applicable to businesses operating there; (2) presents o hardship for Microsoft to 
conlinlle operating the Online Service without modilicatlon; and/or (3) causes Microsoft to 
believe these terms or the Online Service may conllict with any such requirement or 
obllgatlon. 

h. Program updates. Mlcrosort may rnako changes to this program that will make It necessary 
for Customer and Its Enrolled Affillat6s to enter into new ogreements arid Enrollments al the 
time or an Enrollment renewal. 

7. Use, ownership, rights, and restrictions. 
11. Products. Unless otherwise specified In a supplomontal agreement, uso of any Product Is 

governed by Iha Use Rights specific to each Producl and .version and by the terms of the 
applicable aupplernental agreomont. 

b. Flxoa. Each Fix la licensed under the aamo terma as the Prodoct lo which It applies. Ir a Fix 
Is not provided for a specific Product, ony uso torms Mlcrosort provtdos wHh lht Fix wfll apply. 
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c. Non-Microsoft software and technology. Enrolled AfiHate is solely responsible for any 
non-Microsoft software or technology that it installs or uses with the Products or Fixes. 

d. Restrictions. Enrolled Affiliate must not (and must not attempt to) (1) reverse engineer, 
decompile, or disassemble any Product or Fix. (2) install or use non-Microsoft software or 
technology in any way that would subject Microsoft's intellecutal property or technology to 
obligations beyond those included in this agreement, or (3) work around any technical 
!imitations in the Products or restrictions in Product documentation. Except as expressly 
permitted in this agreement, Customer must not (i) separate and run parts of a Product on 
more than one device, upgrade or downgrade parts of a Product at different times, or transfer 
parts of a Product separately; or (ii) distribute, sublicense, rent, lease, lend, or use any 
Product or Fix to offer hosting seNices to a third party. 

e. No transfer of ownership; reservation of rights. Products and Fixes are protected by 
copyright and other intelleclual property rights laws and internalional treaties. Microsoft 

· (1) does not transfer any ownership rights In any Products or Fixes and (2) reserves all rights 
not expressly granted in this Agreement. 

8. Confidentiality. 
"Confidential Information" is non-public information that is designated "confidential" or that a reasonable 
person should understand is confidential, including Customer Data. Conrtdentlal Information does not 
include information that (a) becomes publicly available without a breach of this agreement, (b) the 
receiving party received lawfully from another source without a confidentiality obligation, (c) ls 
Independently developed, or (cl) is a comment or suggestion volunteered about the other party's 
business, products or services. 

Each party will take reasonable steps lo protect the other's Confidential lnfonnation and will use the other 
party's Confidential Information only for purposes or the parties' business relationship. Neither party will 
disclose that Confidential Information to third parties, except to its employees, Affiliates, contractors, 
advisors and consultants {"Representatives") and then only on a need-to-know basis under nondisclosure 
obligations at least as protective as this agreement. Each pnrty remains responsible for the use of the 
Confidonlial Information by Its Representatives and, In the event of discovery of any unauthorized use or 
disclosure, must promptly notify the other party. 

A party may disclose tt1e other's Confidential Information if required by law; but only after It notifies the 
other party (if legally permlsslble) to enable the othor party to seek a protective order. 

Nelthor party Is required to restrict work assignments of its Representatives who have had access to 
Confidonllal Information. Each party agrees that the use of Information retained In Representatives' 
unaided memories In the development or deployment of the parties' respective products or services does 
not create liability under lhfs agreement or trade secret law, and each party agrees to limit what It 
discloses to the other accordingly. 

These obligations apply (i) for Customer Data until it Is deleted from the Online Services, and (ii) for all 
other Confidential Information, for a period of fivo years after tho Confldontlal Information Is received. 

9. Privacy ond Compliance and Laws. 
a. Enrolled Affiliate consents to the procasslng of personal lnfonnallon by Mfcrosoft ond Its 

agents to facilitate the subject matter of thls Agreement. Enrolled Affiliate will obtain all 
required consonts from third portioa under oppllcablo privacy ond data protection law before 
providing personul Information to Microsoft. 

b. Personal Information collected undor thla aoreemont {I) mny be transferred, stored and 
procosaed In tho United States or any other country In which Microsoft or Its contractors 
maintain facllltlos and (II) will be subject lo tho privacy torma specified In the Use Rights. 
Microsoft abides by tho EU Saro Harbor and the Swiss Snfe Hnrbot frameworks as set forth 
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by the U.S. Department of Commerce regarding the collection, lJSe, and retention of data 
from the European Union, the European Economic Area, and Switzerland. 

c. U.S. export jurisdiction. Products and Fixes are subject to U.S. export jurisdiction. 
Enrolled Affiliate must comply with all applicable international and national-laws, including the 
U.S. Export Administration Regulations and International Traffic in Arms Regulations, and 
end-user, end use and destination restrictions issued by U.S. and other governments related 
to Microsoft products, services and technologies. 

10. Warranties. 
a. Limited warranties and remedies. 

(i) Software. Microsoft warrants that each version of the Software will perform substantially 
as described in the applicable Product documentation for one year from the date the 
Enterprise is first licensed for that version. If it does not and the Enterprise notifies 
Microsoft within the warranty term, then Microsoft will, at its option (1) return the price 
Enrolled Affiliate paid for the Software license, or (2) repair or replace the Soflware. 

(ii) Online Services. Microsoft warrants that each Online Service will perform in accordance 
with the appllcable SLA during the Enterprise's use. The Enterprise's remedies for 
breach or this warranty are in !he SLA. 

The remedies above are tho Enterprise's sole remedies for breach of the warranties in this 
section. Customer waives any breach of warranty clalrns not made during the warranty 
period. 

b, Exclusions. The warranties In this agreement do not cover problems caused by accident, 
abuse, or use in El manner Inconsistent with this Agreement, Including failure to meet 
minimum system requirements. These warranties do not apply to free, lrlal, pre-release, or 
beta Products, or to components of Products that Enrolled Affilfate ls permilted to redistribute. 

c. DISCLAIMER. Microsoft provides no other warranties or conditions and dlsclalms any 
other express, lmpllod, or statutory warranties, lncludlng warranties of quality, title, 
non-lnfrlngemant, morchantablllly, and fitness for a particular purpose. 

11. Defense of third party claims. 

• 

a. By Microsoft. Microsort will defend Enrolled Affiliate against any claims made by an 
unamliat~d third party (1) that any Product or Fix infringes Its patent, copyright, or trademark 
or makes unlawful use of its Trade Secret; or (2) that arises from Microsoft's provision of an 
Online Service In violation of laws applk:able to all onllne services providers. Microsoft wlll 
pay the ernounl of any resulting advorso linal judgmont or opprovod sottlcment. This does not 
apply to claims based on (I) Customer Data; (Ii) non-Microsoft software; (Ill) rnodlllcatlons to a 
Product or Fix Enrolled /\ff1llate makes or any specifications or materials Enrolled Affiliate 
provides; (Iv) Enrolled Afflliate's coml.Jlnotion of tho Product or Fix with (or damages basod on 
the valuo of) a non-Microsoft product, data, or huslnAas process; (v) Enrolled Afflllate'a use of 
a Microsoft tradomnrk without express, written consent or the use or redistribution or a 
Product or Fix In violation of this Agreement; (vi) Enrolled Afflllate's continued use of e 
Product or Fix after being notified to atop duo to a third pMy clalm; or (vii) Products or Flxo11 
provided free of charge. 

b, By EnrollocJ Afflll11to. Enrolled Aftlllete wlll defend Microsoft against any claims made by an 
unallillated third party that: 

(1) any Customer Oita or non-Mlctosofl aoltware Mlcroaort hoata on Enrolled Afllliato'a 
boholf Infringes the third party'a patent. copyright, or trademark or moko1 unlawful uao of 
Ila Trade Secret; or 

-
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(ii) arises from use of an Online Service in violation of applicable laws and regulations; a 
violation of the legal rights of others; or unauthorized access to or disruption of any 
service, data, account, or network in connection with the use of !he Online Services. 

Enrolled Affiliate will pay the amount of any adverse final judgment or approved settlement 
resulting from a claim covered by this section titled "By Enrolled Affiliate." 

c. Rights and remedies in case of possible infringement or misappropriation. If Microsoft 
reasonably believes that a claim under this section may result in a legal bar prohibiting 
Enrolled Affiliate's use of the Product or Fix, Microsoft will seek lo obtain the right for Enrolled 
Affiliate to keep using it or modify or replace it with a functional equivalent, in which case 
Enrolled Affiliate must discontinue use of the prior version immediately. If these options are 
not commercially reasonable, Microsoft may terminate Enrolled Affiliate's right to the Product 
or Fix and refund any amounts Enrolled Affiliate has paid for those rights to Software or Fixes 
and, for Online Services, any amount paid for a usage period after the termination date. 

d. Other terms. The party being defended under this section 11 must notify the other party 
promptly of any claim subject to the subsection titled "By Microsoft," give the other party sole 
control over the defense or settlement, and provide reasonable assistance in defending the 
claim. The party providing the protection will reimburse the other party for reasonable out of 
pocket expenses that it incrns in providing assistance. Any settlement must be approved in 
writing by the defending party. The remedifls provided in this section 11 are the exclusive 
remedies for the claims described In this section. 

12. Limitation of liability. 
For each Product, each party's maximum, aggregate liability to the other under this Agreement is limited 
to direct damages finally awarded in an amount not to exceed the amounts Enrolled Affiliate was required 
to pGJy for the applicable Products during the term of this Agreement, subject to the followlng: 

a. Online Services. For Online Services, Microsoft's maximum liability to Enrolled Affiliate for 
any Incident giving rise to a claim will not exceed the amount Enrolled Affiliate paid for the 
Online Service during the 1?. months before the Incident. 

b. Froo Products and Distributable Code. For Producls provided free of charge and code 
that Enrolled AHiliale is aulhorizod lo redistribute to third parties without separate payment to 
Microsoft, Microsoft's liability Is llmlted to direct damages finally awarded up to US$5,000. 

c. Exclusions. In no event will either party be liable for lndirecl, incldenlal, speclal, punllive, or 
consequential damages, including loss of uso, loss of profits, or Interruption of business, 
however caused or on any theory of liability. 

d. Excoptlons. No limitation or exclusions wlll apply to liability arising out of either p11rty's (1) 
confidentiality obligations (except for all liability related to Customer Data, which will remain 
subject to the llmilations and oxcluslons above): (2) dofonso obligations; or (3) violation of tho 
other party's Intellectual property rights. 

13. Verifying comp/lance. 
a. Rlijht to verify compllanco. Enrolled Affiliate must keep accurate and complete records 

relalino to 1111 use and dlstrlhutlon of Products by Enrolled Affllloto ond Ila Arflllotos. Microsoft 
has tho right, ot Ila expense, to Iha extent perrnllled by applicable law, lo verify Enrolled 
Nflllalo and Its Affiliates' compllanco with tho Product's license terms for the Products. 

b. Vorlflcfttlon process and llmltatlona. Microsoft will proVlde Enrolled AHillttto at least 30 
days' notice of its Intent to verify compllonco. Vorlllcallon will toko placo during normal 
business hours nnd In A manner thnt doe!l not Interfere unrensonnhly with Enrolled Atnllate's 
oporatlons. Mlcrotort will engage an lndupundenl oudllor, which will bo subject to o 
confldonllallty obligot1on. Enrolled Alfillato must promptly provldo tho lndopendonl auditor 
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with any information the auditor reasonably requests in furtherance of the verification, 
including access to systems running the Products and evidence of Licenses for Products 
Enrolled Affiliate hosts, sublicenses, or distributes to third parties. Enrolled Affili<lte agrees to 
complete Microsoft's self-audit process, which Microsoft may require as an alternative to a 
third party audit. Any information collected tn the self-audit will be used solely for purposes of 
determining compliance. · 

c. Remedies for non-compliance. If verification or self-audit reveals any unlicensed use or 
distribution, then within 30 days, (1) Enrolled Affiliate must order sufficient licenses to cover 
that use or distribution, and (2) if unlicensed use or distribution is 5% or more, Enrolled 
Affiliate must reimburse Microsoft for the cost Microsoft has incurred in verification and 
acquire the necessary additional licenses at 125% of the price based on the then-current 
price list and Enrolled Affiliate price level. The unlicensed use percentage is based on the 
total number of licenses purchased compared to actual install base. If there is no unlicensed 
use, Microsoft will not subject Enrolled Afnliatc to another verification for at least one year. 
By exercising the rights and procedLJres described above, Microsoft does not waive its rights 
lo enforce this Agreement or to protect its intellectual property by any other means permitted 
bylaw. 

14. Miscellaneous. 
a. Notices. Nolices to Microsoft must be sent to the Microsoft address on the signature form 

with a copy sent to the address below. Notices must be In writing and will be treated as 
delivered on the date shown on the return recelpt or on the courier or fax confirmation of 
delivery. Microsoft may provide information to Enrolled Affiliate about upcoming ordering 
doadHnes, services, and subscription information in electronic form, including by email lo 
contacts provided by Enrolled Affiliate. Emails will be treated as delivered on the transmission 
date. . 

A copy of cai;h notice should be sent 
to: 

Microsoft Corporation 
Legal and Corporate Affairs 
Volume Licensing Group 
One Microsoft Way 
Redmond, WA 98052 
USA 

b. Asslgnmont. Either party may assign this Agreement to an Arliliale, but must notify the other 
party In writing of the assignment. Any other proposed assignment must be approved by the 
other party In wrltino. Assignment will not relieve the assigning party of Its obligations under 
the assigned agreem.tinl. Any alltirnpted asslgnrntin! without required approval will be void. 

c. Sevor11blllty, II any provision In this agreement Is found unenforccoblo, tho balance of lho 
agreement will remain In full force and affect. 

cl. Use of contrMtora, Microsoft rnay uso contractors to perform services, but will be 
responsible for their performance subject lo lhe terms of this Agreement. 

e. Waiver. Failure to enlorce any provision of this agreement wtll not constitute a woivor. Any 
waiver musl be In writing and signed by the waiving party. 

f, Appllcablo law; dl1puto rosolutlon. The terms of this Agreement will bo governed by lhe 
lawa of Cu11tomor'a aloto, without giving offoct to Ila confllct of Iowa. Olaputea relating to this 
Agreement will be aubjoct to appllcablo dlaputo rosolutlon laws of Customor'a alato. 
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g. This Agreement is not exclusive. Customer and its Affiliates are free to enter into 
agreements to license, use or promote non-Microsoft products. 

h. Management and Reporting. Customer and/or Enrollee! Affilia1e may manage accow1t 
details (e.g., contacts, orders, Licenses, software downloads) on Microsoft's Volume 
Licensing Service Center ("VLSC") web site (or successor site) at: 
htlps://www.rnicrosoft.com/licensing/servicecenter. Upon !he effective date of this Agreement 
and any Enrollments, the contact(s) identified for this pllrpose will be provided access to this 
site and may authorize additional users and contacts. 

i. Order of precedence. In the case of a conflict between any documents in this Agreement 
that is not expressly resolved in those documents, their terms will control ln the following 
order from highest to lowest priority: (1) this Enterprise Agreement, (2) any Enrollment, (3) 
the Product Terms, (4} the Online Services Terms, (5) orders submitted under this 
Agreement, and (6) any other documents in this Agreement. Terms in an amendment control 
over the amended document and any prior amendments concerning the same subject matter. 

j. Survival. Ail provisions survive termination or expiration of this Agreement except those 
requiring performance only during tlie term of the agreement.. 

I<. Free Products. It is Microsoft's intent that the terms of this Agreement and the Use Rights be 
in compliance with all applicable federal law and regulations. Any free Product provided to 
Enrolled Affiliate Is for the sole use and benefit of the Enrolled Affiliate, and is not provided for 
use by or personal benefit or any specific government employee. 

I. Amendments. Any amendment to this Agreement must be executed by both parties, except 
lhat Microsoft may change the Product Terms and the Use Rights from time to lime in 
accordance with the tem1s of this Agreement. Any conflicting terms and conditions contained 
in an Enrolled Affiliate's purchase order will not apply. Microsoft may require Customer lo 
sign a new agreement or an amendment before an Enrolled Affiliate enters Into an Enrollment 
under this agreement. 

m. Voluntary Product Accosslblllty Templates. Microsoft supports the government's 
obligation to provide accessible technologies to Its citizens with disabilities as required by 
Section 503 of the rtehabilitatlon Act of 1973, and its state law counterports. Tho Voluntary 
Product Accessibility Templates ('VPATs") for the Microsoft technologies used in providing 
the online services can be found at Microsoft's VPAT page. Further information regarding 
Micro:'loft's commitment to acccsslbilily can be found at ·hl!P:/{WWW.mlcrosoft,com/eoabl_~. 

n. Natural disaster. In the event or a ·natural disaster," Microsoft may provide additional 
assistance or rights by posting them on hl!o:llwww.mlcrosoft.com at such time. 

o. Copyright violation. Except as set forth In the section above entitled "Transferring and 
reassigning Licenses", the Enrolled Arfillata agrees to pay for, and comply wlth the terms of 
this Agreement and tho Use Rights, for the Products It uses. Except to the extent Enrolled 
Affiliate Is licensed under this Agreement, It will be responsible for Its breach of this contract 
and violation of Mlcrosofl's copyright In the Products, Including payment of Uconi10 fees 
specified In this Agreement for unllcen&ed use. 

p. Cnlondnr days. Any reference In this Agreement or an Enrollment to a "day" means a 
calendar day, except references that specify "business day". 

F.A:/01~lvJ1(US)$lO(ENO)(/lup201 (i) 
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Microsoft I Volume Licensing 

Supplemental Contact Information Form State and Local 

This form can be used in combination with Agreement and Enrollment/Registrstion. However, a 
separate form must be submitted for eDch EnrollmenVRegistration, when more than one is submitted 
on a signature form. For the purposes of this form, "Entity" can mean the signing Entity, Customer, 
Enrolled Affiliate, Government Partner, Institution, or other party entering into a Volume Licensing 
program agreement. Primary and Notices contacts in this form will not apply to Enrollments or 
Registrations. 

This form applies to: !2l Agreement 

D Enrollrnenl/Affiliate Registration Form 

Insert primary entity name if more than one· Enrollment/Registration Form 
is submitted 

Contact information. 
Each party will notify the other in writing if any of the information in the following contact information 
page(s) chonges. The asterisks (') indicate required fields; if the Entity chooses to designate other 
contact types, tho sarno required fields must be completed for each section. By providing contact 
information, cnlity consents to its use for purposes of administering the Enrollment by Microsoft and other 
parties that help Microsoft administer this Enrollment. The personal Information provided in connection 
with this agreement will be used and protected according to the privacy statement available al 
b!lgs://licenslng,mlcro_s.Qfl.&Qm. 

1. Additional notices contact. 
This contact receives all notices that are sent from Microsoft. No online access Is granted to this 
individual. 

Name of Entlly• County ol Riverside 
Contact name•: First Melissa Last Ettor 
Contact omaW melissa.eller@rlvcoil.org 
Street address• 3450 14th Street 
City• Riverside Stato' CA Postal codo• 92501-3862 
Country' US 
Phono' 951 -955-7731 Fax 
O This contact Is a third party (not the Entity). Warning: This contact receives porsonally idenllllable 
Information of the Entity. 

2. Software Assurance manager. 
This contact will rocolvo onllno permissions to mnnage the Soflwaro Assurance benefits under the 
Enrollment or Registration. 

Namo of Entity• 
Contact mamo•: First Laat 
Contact email• 
Street addre11• 
City• Slate• Postal code' 
Country• 
Phono• Fax 

SupContncllnlol-n1n1(UIJ)!ilO(I NO)(Ocl2010) r'a<J• 1 of 3 
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0 This contact is a third party (not the Entity). Warning: This contact receives personally identifiable 
information of the Entity. 

3. Subscriptions manager. 
This contact will assign MSDN, Expression, and TechNet Plus subscription licenses to the individual 
subscribers under this Enrollment or Registration. Assignment of the subscription licenses is necessary 
for access to any of the online benefits, such as subscription downloads. This contact will also manage 
any complimentary or ad<litional media purchases related to these subscriptions. 

Name of Entity* 
Contact name•: First Last 
Contact email" 
Street address• 
City• State' Postal cocfe• 
Country• 
Phone• Fax 
D This contact is a tliird party (not the Entity). Warning: This contact receives personally Identifiable 
Information of the Entity. 

4. Online Services manager. 
This contact will be provided online permissions to manage the Online Services ordered under tho 
Enrolhnent or Registration. 

Name of Entity• County of Riverside 
Contact name*: First Jenifer Last Rutherford 
Contact email* jenifer.rutherford@rivcolt.org 
Street address• 3450 14th Street 
City• Riverside State• CA Postal cocte• 92501-3062 
Country• UA 
Phone' 951-955-7785 Fax 
O This contact is a third party (not the Cnli\y). Warning: This conlocl receives personally identifiable 
lnrormation of tho Entity. 

5. Customer Support Manager (CSM): 
This person is designated as the Customer Support Manager (CSM) ror support-related activities. 

Namo of Entity• 
Contact narno•: First Last 
Contact omall' 
Street address• 
City' State' Pol'l\111 cocJo• 
Country• 
Phone• Fa>< 
0 This contact ls a third party (not the Entity). Wornlng: This contact receives persofllllly ldonliflable 
Information or the Entity. 

6. Primary contact Information: 
An Individual from Inside tho organization must serve as the primary contact. This contact receives online 
administrator permissions and may gnrnl onllne ncce!ls to othars. This contnct also rocelvos All notices 
unle111 Mlcroaoft Is provldod written nollco of 11 change. 
N11me of Entity• County ol Rlvorsldo 
Contact narno': First Jim Lnst Smith 

SupC011111r.llnfofo11n(US)SLO(C:NO)(Od~IO) l'11go 2 of 3 



Contact email' jim.smith@rivcoit.org 
Street address* 3450 14th Street 
City• Riverside State* CA Postal code* 92501-3862 
Co11ntry•: US 
Phone• 951-955-1000 Fax 

7. Notices contact and online administrator information: 

This individL1al receives online administrator permissions and may grant online access to others. This 
contact also receives all notices. 

0 Sarne as primary contact 
Name of Entity• County of Riverside 
Contact name•: First Jenifer Last Rutherford 
Contact EjmaW jenifer.rutherford@rivcoit.org 
Street address• 3450 14th Street 
City• Riverside State• CA Postal code* 92501-3862 
Country•: US 
Phono• 951-955-7785 Fax 
D This contact Is a third party (not the Enlity). Warning: This contact receives personally identifiable 
Information of the Entity. 

6upCon(Acilnfol 01m(Ull):\LO(C NG)(Ocl2010) P11~ 3 of 3 

---~~--------------,..-----.-------==-===--------_.~ .... 





Appendix A 
Enrollment Documents 

A4: ONLINE SERVICE TERMS, MAY I, 2017 

S.1.1S '1t·n 1n-. App<.·ml1 \ A 

l'-q~ 11-171 Ma~ ll. 21117 







fvlicrosoft Volume Li..::en:;in5 On;J:;e Ser\;ices Terms (\i'vorldvJide Englbh. Mav 2017.' 

Table of Contents 
INTRODUCTION •••••••••••••••••••.••••••.••••••••••••••••••••••••••••••••••••••••••••••••••• 3 

PRIOR VERSIONS •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 3 

CLARIFICATIONS AND SUMMARY OF CHANGES •••••••••••• ." ••••••••••.••••••••••••••••• 3 

GENERAL TERMS •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 4 

Definitions ............................................................................................... 4 

Online Services Terms Updates ............................................................... 4 

Online Services Changes and Availability ..................................... '. ........... 4 

Data Retention ......................................................................................... 4 
Use of Software with the Online Service ................................................. .4 
Non-Microsoft Products .......................................................................... 5 
Acceptable Use Policy .............................................................................. 5 
Technical limitations ............................................................................... 5 
Compliance with Laws ............................................................................. 5 
Import/Export Services ............................................................................ 6 

Electronic Notices .................................................................................... 6 

license Reassignment .............................................................................. 6 

Font Components .................................................................................... 6 

Competitive Benchmarking ...................................................................... 6 

Multiplexing ............................................................................................. 6 

PRIVACY AND SECURITY TERMS ..................................................... 7 

GENERAL PRIVACY AND SECURITY TERMS ............................................... 7 

Scope ....................................................................................................... 7 

Use of Customer Data .............................................................................. 7 
Disclosure of Customer Data .................................................................. 7 

Educational Institutions .......................................................................... 7 

HIPAA Business Associate ....................................................................... 7 

Security ............................................................................................... 8 
Security Incident Not1f1cation ........................... . ............................... 8 
location of Data Processing.............................. .. ....................... 8 
Preview Relea>es ............................... ..., ................ 8 
Use of Subcontractors........... .. ... 8 

How to Contact Microsoft................................. .. ................. 8 

DATA PROCESSING TERMS .................................................................. 9 
location of Cu;tomer Dat.1 at Rest...... .. .. 10 

Privacy.. .. ... 10 
Add1lion.1I (urop<•.in Trrms . .. .. 10 

Security ... 11 

ONLINE SERVICE SPECIFIC TERMS ................................................. 14 

MICROSOFT AzUR( SERVICES ............................................................ 14 

Mu. R<JVlf 1 C.oc,Nmvr Srnv1u s ............ ... ... .. . .............................. 15 
MICROSOFT AzURE PLANS ............................................................... 16 

AIURf Ac 11vr 01R1CTORY BA~K .... .. . .. .............. ... . .. 16 
A/UH! A( llVl Olfll(IORYPR!MIUM ............ ' 16 
A!Um INIORMAllON PRO![( TION PRf MIUM .. . ... 16 
MICROSOFT DYNAMICS 365 SCRVICfS ................................................ 16 
OHICf 365 SERVICES ..................................................................... 17 
f.XUl1\N(1I ONllNI " "18 

0111<1 36'iAPrll<AllON', .. 19 
M1rnO\Of I MYAN.\l Yll< \ 

0ffl(( 0Nt1NI 

ON1 D111v1 r 011 Bu\1Nf v. 

PIHJJI C I 0Nt !NI 

S11M1 Po1NI ON11N1 

.20 

20 
]O 

}0 

20 

2 

SKYPE FOR BUSINESS ONLINE ................................................................ 21 
SKYPE FOR BUSINESS ONLINE PSTN SERVICES .......................................... 21 
OTHER ONLINE SERVICES ................................................................. 22 

BING MAPS ENTERPRISE PLATFORM AND BING MAPS MOBILE Assn . 

MANAGEMENT PLATFORM ................................................................... 22 
BUSINESS APPLICATION PLATFORM ........................................................ 22 
MICROSOFT CLOUD APP SECURITY ......................................................... 23 

MICROSOFT INTUNE ........................................................................... 23 

MICROSOFT LEARNING .•..•.......•..••..•..•••..•.••••........•.•..•...........•..•.•..•....• 23 

MINECRAFT: EDUCATION EDITION ......................................................... 24 

OFFICE 365 DEVELOPER ...................................................................... 24 

WINDOWS DESKTOP OPERATING SYSTEM ............................................... 24 

ATTACHMENT 1- NOTICES ........................................................... 2S 

BING MAPS .................................................................................. 2S 

PROFESSIONAL SERVICES ............................................................. ; .... 25 

NOTICE ABOUT AzURE MEDIA SERVICES H.265/HEVC ENCODING ............. 26 

NOTICE ABOUT H.264/ AVC VISUAL STANDARD, VC-1 VIDEO STANDARD, 

MPEG-4 PART VISUAL STANDARD AND MPEG-2 VIDEO STANDARD ......... 26 

ATTACHMENT 2 - SUBSCRIPTION LICENSE SUITES ........................ 27 

ATTACHMENT 3 -THE STANDARD CONTRACTUAL CLAUSES 

(PROCESSORS) .............................................................................. 28 

Attachments 



Introduction 
Beginning July 1, 2014 these Online Services Terms (OST) replace the Online Services Use Rights (OLSUR). The OST contains terms that apply to 
Customer's use of Online Services. Separate terms, including different privacy and security terms, govern Customer's use of Non-Microsoft 
Products (as defined below), as well as other products and services from Microsoft. · 

Most Online Services offer a Service Level Agreement (SLA). For more information regarding the Online Services SLAs, please refer to 

The OST provides terms for Online Services that are currently available. For earlier versions Customer may refer to 

!J!!tQ;i'.LE:Q.:.!JC!l£[Q.~Q!:!~f.fLf!1UlJ@i.Q::~'!.Q;~i2_or contact its reseller or Microsoft Account Manager. 

""'curuv Terms 

!::...'eo>"'-'~-~=~""--'"".1..1~· The Office 365 Services row in the"".!!'-'-'-'-'"'"""""'°"="-"-'"'"""· has been updated to include Office 365 Video. The Office 365 
~~~~~~~-"'""-=""-'"-"-!-"='~~'~-has been updated to include the United Kingdom. 

Online Service Terms 



General Terms 
Customer may use the Online Services and related software as expressly permitted in Customer's volume licensing agreement. Microsoft reserves 
all other rights. Customer must acquire and assign the appropriate subscription licenses required for its use of each Online Service. Each user that 
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL, 
unless specified otherwise in the describes SL Suites that also fulfill requirements for User SLs. 
Customer has no right to use an Online Service after the SL for that Online Service ends. 

Definitions 
If any of the terms below are not defined in Customer's volume licensing agreement, they have the definitions below. 

"Customer Data" means all data, including all text, sound, video, or image files, and software, that are provided to Microsoft by, or on behalf of, 
Customer through use of the Online Service. 

"External User" means a user of an Online Service that is not an employee, onsite contractor, or onsite agent of Customer or its Affiliates. 
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"Instance" means an image of software that is created by executing the software's setup or install procedure or by duplicating such an image. 

"Licensed Device" means the single physical hardware system to which a license is assigned. For purposes of this definition, a hardware partition or 
blade is considered to be a separate device. 

"Non-Microsoft Product" means any third-party-branded software, data, service, website or product, unless incorporated by Microsoft in an Online 
Service. 

"Online Service" means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, including any 
service identified in the Online Services section of the Product Terms. It does not include software and services provided under separate license 
terms (such as via gallery, marketplace, console, or dialog). The Product Terms is located at !J11;g;.i'f.gQ.:1J[Jl.g[.Q2Qf1;,&~m1'llin!si!S!::~~fil. 

"Operating System Environment" (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) 
operating system Instance, that enables separate machine identity (primary computer name or similar unique identifier) or separate administrative 
rights, and Instances of applications, if any, configured to run on all or part of that operating system Instance. There are two types of OSEs, physical 
and virtual. A physical hardware system can have one physical OSE and/or one or more virtual OSEs. The operating system Instance used to run 
hardware virtualization software or to provide hardware virtual1zation services is considered part of the physical OSE. 

"SL" means subscription license. 

Online Services Terms upoa1•es 
When Customer renews or purchases a new subscription to an Online Service, the then-current OST will apply and will not change during 
Customer's subscription for that Online Service. When Microsoft Introduces features, supplements or related software that are new (1.e., that were 
not previously included with the subscription), Microsoft may provide terms or make updates to the OST that apply to Customer's use of those new 
foatures, supplements or related software. 

Online Services Changes and 
Microsoft may mJke commerci;illy reJsonable changes to each Onl1r1e Service from time to time. Microsoft may terminate an Onl1r1e Service 1n any 
country where Microsoft Is subject to a government regulation, oblig,1t1on or other requirement that is not generally applicable to bus1r1esses 
oper.itlng there. Avallab1l1ty, functio11<1lity, and language versions for each Online Service may vary by country. For Information on availability, 

Cu~ to mer may refer to l!Y.Y'!::!Y..ill.JJ!ill~lb.!;QI!J.L!;!!l.!J~lill.~llia.!;J.Q!lSJ!:l!.Y~'l.!l!ill'i~~· 

Data Retention 
At .ill time\ during the tl~rm of Cu~tomer's 5ubscnpt1on, Customer will h.ivc the ability to acces$ and extract Cu~tomer Data stored 1r1 each Onl1r1e 
Service. Except for free trl.ils, Microsoft will retain Customer DatJ stored In the Online Service In a limited function account for 90 days after 
explr,1t1on or term1nat1on of cu~tom~r's subscr1pt1on so that Cu~tom•!r n1.1y extract the d,lta Aftt:r the 90·d.1y rett:•ntlon period ends, Microsoft will 
d1s.ible Customer's account .md del•!te the Customer D.1ta 

Tht~ Online Service may not support rntiintlon or extraction of software provided by Customer Mrcrmoft ha~ no lr<1b1lrty for the deletion of 

Customer O,lt,1 ils de$rnbed In thl~ \ect1on. 

Use of Software with the Online Service 
Cu\tomer m.iy need to lmtall ccrt.iln M1Cromft \oftw.ire In order to U\t' thr Onl111e Service If ~o. the following term$ 11pply 

Microsoft Software License Terms 
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Customer may install and use the software only for use with the Online Service. The may limit the number of 
copies of the software Customer may use or the number of devices on which Customer may use it. Customer's right to use the software begins 
when the Online Service is activated and ends when Customer's right to use the Online Service ends. Customer must uninstall the software when 
Customer's right to use it ends. Microsoft may disable it at that time. 

Microsoft may automatically check the version of any of its software. Devices on which the software is installed may periodically provide 
information to enable-Microsoft to verify that the software is properly licensed. This information includes the software version, the end user's 
user account, product ID information, a machine ID, and the internet protocol address of the device. If the software is not properly licensed, its 
functionality will be affected. Customer may only obtain updates or upgrades for the software from Microsoft or authorized sources. By using 
the software, Customer consents to the transmission of the information described in this section. Microsoft may recommend or download to 
Customer's devices updates or supplements to this software, with or without notice. Some Online Services may require, or may be enhanced by, 
the installation of local software (e.g., agents, device management applications) ("Apps"). The Apps may collect data about the use and 
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Customer Data. 

The software may contain third party software components. Unless otherwise disclosed in that software, Microsoft, not the third party, licenses 
these components to Customer under Microsoft's license terms and notices. 

Products 
Microsoft may make Non-Microsoft Products available to Customer through Customer's use of the Online Services (such as through a store or 
gallery, or as search results). If Customer installs or uses any Non-Microsoft Product with an Online Service, Customer may not do so in any way 
that would subject Microsoft's intellectual property or technology to obligations beyond those expressly included in Customer's volume licensing 
agreement. For Customer's convenience, Microsoft may include charges for the Non-Microsoft Product as part of Customer's bill for Online 
Services. Microsoft, however, assumes no responsibility or liability whatsoever for the Non-Microsoft Product. Customer is solely responsible for 
any Non-Microsoft Product that it installs or uses with an Online Service. 

Acce~italble Use 
Neither Customer, nor those that access an Online Service through Customer, may use an Online Service: 

• in a way prohibited by law, regulation, governmental order or decree; 

• to violate the rights of others; 

• to try to gain unauthorized access to or disrupt any service, device, data, account or network; 

• to spam or distribute malware; 

• in a way that could harm the Online Service or impair anyone else's use of 1t; or 

" in any appl1cat1on or s1tuat1on where failure of the Online Service could lead to the death or serious bodily injury of any person, or to severe 
physical or environmental damage. 

V1olat1on of the terms 1n this section may result in suspension of the Online Service Microsoft will suspend the Online Service only to the extent 
reasonably necessary. Unless Microsoft believes an 1mmed1ate suspension is required, Microsoft will provide reasonable notice before suspending 
an Online Service. 

Customer must comply with, and may not work around, any technical lirrntat1ons in an Online Service that only allow Customer to use 1t in certain 
way> CLJ>tomer may not download or otherwise remove copies of software or source code from an Online Service except as explicitly authorized 

Microsoft will comply with all l.iws and regul.itions applicable to its prov1s1on of the Or1l1ne Services, lncludmr. ~ecurity breach not1f1cat1on l.iw. 
However, Microsoft 1> not r.esponsrblt? for compliance with any l<Jws or regulations applicable to Customer or Customer's industry that are not 
generally applicable to Information technology service providt>rs Mrcrornft does not determine whetht?r Cu~tomer Data Includes information 
subiect to any ~peeifit law or regul.it1on. All Security Incident~ are sub1•:ct to the S<:>cur1ty Incident Not1l1cat1on hmm below 

Cu~tomcr mu~I comply with all laws and regulatioru applicable to it~ ust~ of Online Service<;, tnclud1ng l<1w$ related to privacy, biometric d.ita, d.it.i 
protl!ction and conf1denti.1l1ty of commun1e.1t1on\ Cu§tomer 1~ responsible for 1mplement1ng and maint.:itn1ng pr1v.1cy protection$ and secu11ty 
mN5ure'> for compont•nt§ that Cuitomer provide$ or control$ (rnch .H d1!v1ce~ enrolled with Micrornft lntune or within a M1crO$Oh Azure 
natomer'~ v1rtu.1l m.ichine or application), 11nd for determining wht•ther the Online SNvlCI" .. are approprlJh! for storcilg<' and proce\~1n1i of 
111formJt1on $ubwct to ilny specific law or rei;ulatlon Customer ts re~poru1ble for re~pond1ng to 1rny request from a third pilrty regardinc 
Cu$tomer'$ u~e of an Online Service, ~uch .n .i requeil to t.1kt> down tont!'nt under !he US D1g11.1I Millennium Copyright Act or otht>r dpphcablt• 
l.iw~ 



Services 
Customer's use of any Import/Export Service is conditioned upon its compliance with all instructions provided by Microsoft regarding the 
preparation, treatment and shipment of physical media containing its data ("storage media"). Customer is solely responsible for ensuring the 
storage media and data are provided in compliance with all laws and regulations. Microsoft has no duty with respect to the storage media and no 
liability for Jost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped DAP Microsoft DCS Data Center 
(INCOTERMS 2010). Storage media shipped to Customer will be shipped DAP Customer Dock (INCOTERMS 2010). 

Electronic Notices 
Microsoft may provide Customer with information and notices about Online Services electronically, including via email, through the portal for the 
Online Service, or through a web site that Microsoft identifies. Notice is given as of the date it is made available by Microsoft. 

license R<>:•~~i;"""'" 

Most, but not a II, SLs may be reassigned. Except as permitted in this paragraph or in the Customer may not reassign 
an SL on a short-term basis (i.e., within 90 days of the last assignment). Customer may reassign an SL on a short-term basis to cover a user's 
absence or the unavailability of a device that is out of service. Reassignment of an SL for any other purpose must be permanent. When Customer 
reassigns an SL from one device or user to another, Customer must block access and remove any related software from the former device or from 
the former user's device. 

Font Components 
While Customer uses an Online Service, Customer may use the fonts installed by that Online Service to display and print content. Customer may 
only embed fonts in content as permitted by the embedding restrictions in the fonts and temporarily download them to a printer or other output 
device to print content. 

Competitive Benchmarking 
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If Customer offers a service competitive to an Online Service, by using the Online Service, Customer agrees to waive any restrictions on competitive 
use and benchmark testing in the terms governing its competitive service. If Customer does not intend to waive such restrictions in its terms of use, 
Customer is not allowed to use the Online Service. 

Hardware or software that Customer uses to pool connections; reroute information; reduce the number of devices or users that directly access or 
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes 
referred to as "multiplexing" or "pooling") does not reduce the number of licenses of any type (including SLs) that Customer needs. 
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Privacy and Security Terms 
This section of the Online Services Terms has two parts: 

• General Privacy and Security Terms, which apply to all Online Services; and 

., Data Processing Terms, which are additional commitments for certain Online Services. 

The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and 

Microsoft Cognitive Services, which are governed by the privacy and/or security terms referenced below in the applicable .!J.!!Wll~~J}~~Qfilmf 

Use of Data 
Customer Data will be used only to provide Customer the Online Services including purposes compatible with providing those services. Microsoft 
will not use Customer Data or derive information from it for any advertising or similar commercial purposes. As between the parties, Customer 

retains all right, title and interest in and to Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Customer grants to 

Microsoft to provide the Online Services to Customer. This paragraph does not affect Microsoft's rights in software or services Microsoft licenses to 
Customer. 

Disclosure of Customer Data 

Microsoft will not disclose Customer Data outside of Microsoft or its controlled subsidiaries and affiliates except (1) as Customer directs, (2) as 

described in the OST, or (3) as required by law. 

Microsoft will not disclose Customer Data to law enforcement unless required by law. If law enforcement contacts Microsoft with a demand for 
Customer Data, Microsoft will attempt to redirect the law enforcement agency to request that data directly from Customer. If compelled to 

disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited 

from doing so. 

Upon receipt of any other third party request for Customer Data, Microsoft will promptly notify Customer unless prohibited by law. Microsoft will 
reject the request unless required by law to comply. If the request Is valid, Microsoft will attempt to redirect the third party to request the data 
directly from Customer. 

Microsoft will not provide any third party: (a) direct, indirect, blanket or unfettered access to Customer Data; (b) platform encryption keys used to 
secure Customer Data or the ability to break such encryption; or (c) access to Customer Data if Microsoft is aware that the data Is to be used for 

purposes other than those stated 1n the third party's request. 

In support of the above, Microsoft may provide Customer's basic contact 1nformat1on to the third party. 

Educational Institutions 

If Customer 1s an educational agency or inst1tut1on to which regulations under the Family Educational Rights and Privacy Act, 20 U.S.C. § 1232g 
(FERPA) apply, Microsoft acknowledges that for the purposes of the OST, Microsoft is a "school off1etal" with "legitimate educational interests" In 

the Customer Data, as those terms have been defined under FERPA and its 1mplement1ng regulations, and Microsoft agrees to abide by the 
l1m1tat1ons and requirements imposed by 34 CFR 99.33(a) on school off1c1als 

C:ustomer understands that M1Crosoft may possess limited or no contact 1r1format1on for Customer's students and students' parents. Comequently, 

Customer will be respomible for obtammg any ptHental consent for any end user's u§e of the Online Service that may be required by applicable law 

and to convey not1f1cat1on on behalf of M1crornf1 to students (or, with re~pect to a student under 18 ye.m of age and not 1r1 attend<ince at a 

postsecondary 1nst1tut1on, to the student's parent) of any )ud1clal order or lawfully-issued subpoena requmng the disclosure of Customer Data in 

Microsoft's pom'!rnon iH may be required under applicable IJw 

Business Associate 

If Customer 1~ a "covered ent1tyu or ii "bu;ineH ilHOCIJte" and include~ "prott>cted heJlth tnlorm.111on" in Cu;tomer DJIJ •H thO$e term~ are 
defined tn 45 CFR § 160 103, e)(ecut1on of Cuuomer'$ volume hcen;ing <1grl!ement lnclud1!; execution of the HIPAA Bu$ine~\ A>)OClate Agreement 

("BM"), thl' full text of wh1Ch id1?ntif1e~ the Online Services to wtuch it appllt!$ and 1~ av.11lable at Cu\tomer m,1y opt out of the 

BAA by $ending thl' following 1nlorm<1t1on to M1crO$Olt in a written no11c!" (under the term~ of the Cu~tomN'$ volume ltcemlng agreement) 

• the full legal name of the Cu~tomer and any Aff1l1J1te th,1t 1$ opting out, 

• If Cu\tomer ha\ multtpl«- volunw lict'mtng agrl'ement~, the volumt• l1cl'mtng ilgreement to which !ht> op! out applii'$ 



Microsoft is committed to helping protect the security of Customer's information. Microsoft has implemented and will maintain and follow 
appropriate technical and organizational measures intended to protect Customer Data against accidental, unauthorized or unlawful access, 
disclosure, alteration, loss, or destruction. 

Incident Notification 
If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft's equipment or in Microsoft's facilities, or 
unauthorized access to such equipment or facilities resulting in loss, disclosure, or alteration of Customer Data (each a "Security Incident"), 
Microsoft will promptly (1) notify Customer of the Security Incident; (2) investigate the Security Incident and provide Customer with detailed 
information about the Security Incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the 
Security Incident. 
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Notification(s) of Security Incidents will be delivered to one or more of Customer's administrators by any means Microsoft selects, including via 
email. It is Customer's sole responsibility to ensure Customer's administrators maintain accurate contact information on each applicable Online 
Services portal. Microsoft's obligation to report or respond to a Security Incident under this section is not an acknowledgement by Microsoft of any 
fault or liability with respect to the Security Incident. 

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security incident related to 
an Online Service. 

Location of Data p.,,,..,,,,~;,"' 

Except as described elsewhere in the OST, Customer Data that Microsoft processes on Customer's behalf may be transferred to, and stored and 
processed in, the United States or any other country in which Microsoft or its affiliates or subcontractors maintain facilities. Customer appoints 
Microsoft to perform any such transfer of Customer Data to any such country and to store and process Customer Data In order to provide the 
Online Services. Microsoft will abide by the requirements of European Economic Area and Swiss data protection Jaw regarding the collection, use, 
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft's 
commitments under the Standard Contractual Clauses and other model contracts, Microsoft is certified to the EU-U.S. Privacy Shield Framework 
and the commitments It entails. 

Preview Releases 
Microsoft may offer preview, beta or other pre-release features, data center locations, and services ("Previews") for optional evaluation. Previews 
may employ lesser or different privacy and security measures than those typically present In the Online Services. Unless otherwise provided, 
Previews are not Included in the SLA for the corresponding Online Service. 

Use of Subcontractors 
Microsoft may hire subcontractors to provide services on Its behalf. Any such subcontractors will be permitted to obtain Customer Data only to 
deliver the services Microsoft has retained them to provide and will be prohibited from using Customer Data for any other purpose. Microsoft 
remains responsible for Its subcontractors' compliance with Microsoft's obligations In the OST. Customer has previously consented to Microsoft's 
transfer of Customer Data to subcontractors as described In the OST. 

How to Contact Microsoft 
If Cu\tomer believes that Microsoft Is not adhering to Its privacy or security commitments, Customer may contact customer support or use 
M1t:rosoft's Privacy web form, located at Microsoft's mailing address Is: 

Microsoft Enterprise Service Privacy 
Microsoft Corporation 
One Microsoft Way 
Redmond, W.ishlngton 98052 USA 

Microsoft Irr.I.ind OperJt1ons Limited 1s Microsoft's d,1tJ protection representative for the Europe.in Economic AreJ and Switzerland The privacy 
T<!prescnt.it1vc of Microsoft !rel.ind Operatlom Limited c.in b1~ re.1ched at the follow1111~ ,1ddres~· 

Microsoft lrnl;ind Operations, Ltd. 
Attn D.ita Protection 
Carnwnhall Ro.id 
Sandyford, Dublin 18, lrcl.rnd 
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The Data Processing Terms (DPT) include the terms in this section. 

The Data Processing Terms also include the "Standard Contractual Clauses," pursuant to the European Commission Decision of 5 February 2010 on 
standard contractual clauses for the transfer of personal data to processors established in third countries under the EU Data Protection Directive. 
The Standard Contractual Clauses are in In addition, 

" The terms in Customer's volume licensing agreement, including the DPT, constitute a data processing agreement under which Microsoft is 
the data processor; and 

.. The DPT control over any inconsistent or conflicting provision in Customer's volume licensing agreement and, for each subscription, will 
remain in full force and effect until all of the related Customer Data is deleted from Microsoft's systems in accordance with the DPT. 

Customer may opt out of the "Standard Contractual Clauses" or the Data Processing Terms in their entirety. To opt out, Customer must send the 
following information to Microsoft in a written notice (under terms of the Customer's volume licensing agreement): 

" the full legal name of the Customer and any Affiliate that is opting out; 

" if Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies; 

• if opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and 

• if opting out of only the Standard Contractual Clauses, a statement that Customer (or Affiliate) opts out of the Standard Contractual Clauses 
only. 

In countries where regulatory approval is required for use of the Standard Contractual Clauses, the Standard Contractual Clauses cannot be relied 
upon under European Commissi~n 2010/87 /EU (of February 2010) to legitimize export of data from the country, unless Customer has the required 
regulatory approval. 

In the DPT, the term "Online Services" applies only to the services in the table below, excluding any Previews, and "Customer Data" includes 
only Customer Data that ls provided through use of those Online Services. 

Microsoft Dynamics 365 Core 

Services 

Office 3G5 Services 

l\r11crO'oOft Cloud /\pp St•curtly 

MtCro-.ofl Int um• Onltnt• SrrvlCt''> 

M1cro'ooft Powl'f Bl St•rvlC<''• 

The following services, each as a standalone service or as included in a Dynamics 365 branded plan or application: 
Microsoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Field Service, Microsoft Dynamics 365 for 

Project Service Automation, Microsoft Dynamics 365 for Sales, and Microsoft Social Engagement. Microsoft Dynamics 365 
Core Services do not include (1) Microsoft Dynamics 365 for Operations or Mterosoft Dynamics 365 for Financials; (2) 

Microsoft Dynamics 365 Services for supported devices or software, which includes but is not limited to Microsoft 
Dyn,1m1cs 365 for app1, tablets and/or phones; or (3) except as expressly defined tn the licensing terms for the 
c_orre1ponding service, any other separately-branded service made available with or connected to Microsoft Dynamics 365 
Core Services 

The following services, each as a standalone servtee or as included in an Office 365 branded plan or suite: Exchange 

Online, Exchange Online Archiving, hchange Onltnl' Protection, Office 365 Advanced Threat Protection, SharePoint 

Online, OneDrive for Buiim»s. Microsoft Planner, Project Online, Skype for Business Online, Sway, Office Online, Off tee 

365 Video, Microsoft M·{Analyt1c;, Customer lockbox, Mterosoft Bookings, and Yammt>r Enterpme Office 365 Servtees do 

not Include Off1c1• 365 ProPlus, any portion of PSTN SNVICl'I that operatC' out>1dt• or Microsoft's control, any cl1C'nt 
software, or ,my separately branded >Nvlce m.1de ava1lJble with an Off1c1• 365 br.inded plan or su1le, such as a Bing or a 

service br,mdt•d "for Office 365" 

Awre Aclivt• Directory, Azure loT Hub, Azuri• Resource Man.1ger, Aiurc Rights Management, API Managi•ment, 
Appl1c,1t1on G,1tt•way. /\pp SNvlce (API llpp1, Mobile App1, Web Apps). Autom,lllon, Backup, B.llch, B1!T,1lk ServlCt», Cloud 
S!'rvic1•1, 0.11.1 Cat.1log. Oat,1 f,1ctory. OocumentDB, Evrnt Hubs. Expr1•ss Routt•, HDlm1ght, Kt'y Vault, load B.11,rncer, Log 
l\n,1lytlC\ (lorml'rly OpNat1on,1l lm1ght~). Mach1nr le.irning, M,1n,1grml'nt Portal, Mrdi.1 5<'rvtC<''•, Multi F.1ctor 

Autht'nt1cat1on, Nolif1c.1t1on Hub1, Rt'd1; Cacht', Schl:'dult•r, S1•rv1cl:' Bu;, Servicr F.ibrlc, Sill' R.t'Covt'ly, SQL D.itatM·,r, 
Stor,1g<', SlorS1mplt'. Strt',11n l\n,1lyt10, Tr.1f11c M,rn,1gN, Virtual M.ich1m•1. Virtu.11 Network, V1rn,1l Studio Tt'ilm St'IVICt'~. 

and VPN G,lt!'w.1y 

Tht• cloud \!'rVIC•• portion of M1cro1ofl Cloud /\pp S1•cur1ty 

Tht• cloud \NVICI• portion of M1cro•.oft lntunt' wch J\ tht• M1cro101l lntune Add on Product or a m.1n.1g1•mi>nt 1rrv1Ce 

provldt•d by M100·.olt lnlune wch ,n Mobil!' O••vlCt' M.rn,111t>mi>nt for Off tel' 365 

Thi• cloud \NVICI' portion of Micro"oft PowN Bl ollrrrd •''• d \tJndJlorw \l'rvlCI' or .n lncludt'd 1n an Oiiier l&S brJndl'd 
pl.111 or \Ult!', but excludins d.11.1 c.1!,ilo!l funct1on.1hly, thr Powl'r 01 mobtlr .1pplic~t1om, or Powrr Bl Or\ktop 



Location of Customer Data at Rest . 
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) as follows: 

• Office 365 Services. If Customer provisions its tenant in Australia, Canada, the European Union, India, Japan, the United Kingdom, or the 
United States (each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: (1) Exchange 
Online mailbox content (e-mail body, calendar entries, and the content of e-mail attachments), (2) SharePoint Online site content and the 
files stored within that site, and Project Online data, and (3) files uploaded to OneDrive for Business. 
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• Microsoft lntune Online Services. When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at 
rest will be stored. Microsoft will not transfer the Customer Data outside of Customer's selected Geo except as noted in the "Data Location" 
section of the Microsoft lntune Trust Center. 

• Microsoft Power Bl Services. If Customer provisions its tenant in Australia, Canada, Asia Pacific, India, Japan, the European Union, United 

Kingdom, or the United States, Microsoft will store Microsoft Power Bl Customer Data at rest only within that Geo, except as noted in the 
data location section of the Microsoft Power Bl Trust Center. 

• Microsoft Azure Core Services. If Customer configures a particular service to be deployed within a Geo then, for that service, Microsoft will 
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configure deployment in a particular Geo 
or outside the United States and may store backups in other locations, as detailed in the Microsoft Azure Trust Center (which Microsoft may 
update from time to time, but Microsoft will not add exceptions for existing Services in general release). 

• Microsoft Cloud App Security. Microsoft will store Customer Data at rest in the United States. 
• Microsoft Dynamics 365 Core Services. Except for Microsoft Social Engagement, if Customer provisions its instance of Microsoft Dynamics 

36S Core Services in Australia, Canada, the European Union, India, Japan, the United Kingdom or the United States, Microsoft will store 
Customer Data at rest within the specified Geo. Certain entities may not be configured to be stored in any particular Geo and may be stored 
at rest in other locations as detailed in the Microsoft Dynamics 365 Trust Center. 

Microsoft does not control or limit the regions from which Customer or Customer's end users may access or move Customer Data. 

Privacy 

• Customer Data Deletion or Return. No more than 180 days after expiration or termination of Customer's use of an Online Service, Microsoft 
will disable the account and delete Customer Data from the account. 

Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the 
European Union, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses. Microsoft will abide by 
the requirements of European Economic Area and Swiss data protection law regarding the collection, use, transfer, retention, and other 
processing of personal data from the European Economic Area and Switzerland. 

• Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are 
obligated to maintain the security and secrecy of any Customer Data as provided in the DPT and this obligation continues even after their 
engagements end. 

Subcontractor Transfer. Microsoft may hire subcontractors to provide certain limited or ancillary services on its behalf. Any subcontractors 
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered Into written agreements with 
Microsoft that are no less protective than the DPT. Customer has previously consented to Microsoft's transfer of Customer Data to 
subcontractors as described in the DPT. Except as set forth in the DPT, or as Customer may otherwise authorize, Microsoft will not transfer to 
any third party (not even for storage purposes) personal data Customer provides to Microsoft through the use of the Online Services 
Microsoft provides a website that lists subcontractors authorized to access Customer Data in the Online Services as well as the limited or 
ancillary services they provide. At least 6 months before authorizing any new subcontractor to access Customer Data, Microsoft will update 
the website and provide Customer with a mechanism to obtain notice of that update. If Customer does not approve of a new subcontractor, 
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice period, written notice 
of termination that Includes an explanation of the grounds for non·approval. If the affected Online Service is part of a suite (or similar single 
purchase of services), then any term1nat1on will apply to the entire suite. After termination, Microsoft will remove payment obligations for 
the tcrmin,1ted Online Services from subsequent Customer invoices. 

Additional European Terms. 
These Add1t1on.1I European Terms <tpply only 1f Customer has end users in the European Economic Are,1 ("EEA") or Switzerland 

• End Users In EEA or Sw!tznrland Terms u~rd In the DPT that are not ~pec1f1c,1lly defined will h,we the meanlnc tn D1rect1ve 95/46/IT of the 
Furop1~an Parham1~nt and of the Council of 24 Oc:tober 1995 on the protection of 1nd1viduah with regard to the processing of pt~rsonal dat,1 
and on the free movement of such data (tht~ "EU D.ita Protection Direct!VI!") 

• Intent of tho Parties. for the Online Service~. Micrmoft 1~ a dat,1 proce~\or (or rnb proce~sor) •lct1ng on Customer's behdlf As d,Jt,1 procesrnr 
(or \ub·prornuor), Microsoft will only act upon Customer's 1nstruct1ons Th(! OST and Customer'~ volume 1ic(!m11111 •111reement (111clud1ns tht> 
term~ and cond1t1om tnrnrpornted by reference thert~ln), along with Customt~r·s use and conf1gur.it1on of fe.itures In the Online St•rv1ce~, arr~ 
Customer's complete .rnd f111.il 1mtruct1on~ to Microsoft for tht• procl'~s111g of Cu\tomer D.tt.1 Any add1t1on.1l or altern.llt' tnstruct1on~ mu·,t 
b1• agreed to 3ccord1n11 to the proce% for 11mend1na Cu-.tomt>r'~ volume l1Cemtng .1greement 
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• Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer's volume licensing 
agreement. The objective of the data processing is the performance of the.Online Services. 

o Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, including any personal data included in the 
Customer Data, is described in the DPT and Customer's volume licensing agreement. 

• Customer Data Access. For the term designated under Customer's volume licensing agreement Microsoft will, at its election and as necessary 
under applicable law implementing Article 12{b) of the EU Data Protection Directive, either: (1) provide Customer with the ability to correct, 
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer's behalf. 

• General Practices. Microsoft has implemented and will maintain and follow for the Online Services the following security measures, which, in 
conjunction with the security commitments in the OST, are Microsoft's only responsibility with respect to the security of Customer Data. 

Security Ownership. Microsoft has appointed one or more security officers responsible for coordinating and monitoring 
the security rules and procedures. 

Security Roles and Responsib~lities. Microsoft personnel with access to Customer Data are subject to confidentiality 
Organization of Information Security obligations. 

Asset Management 

Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launching 
the Online Services service. 
Microsoft retains its security documents pursuant to its retention requirements after they are no longer in effect. 

Asset Inventory. Microsoft maintains an inventory of all media on which Customer Data is stored Access to the 
inventories of such media is restricted to Microsoft personnel authorized in writing to have such access. 

Asset Handling 
Microsort class1f1es Customer Data to help identify it and to allow for access to it to be appropriately restricted. 
Microsoft imposes restrictions on printing Customer Data and has procedures for disposing of printed materials that 
contain Customer Data. 
Microsoft personnel must obtam Microsoft authorization prior to storing Customer Data on portable devices, remotely 
accessing Customer Data, or processing Customer Data outside Microsoft's facilities 

-·-------· ------------- -----------1 
Security Training Microsoft informs its personnel about relevant security procedures and their respective roles. Microsort 

Human Resources Security also Informs its personnel of possible consequences of breaching the security rules and procedures. M1crosort will only 
use anonymous data in training. ---------------- ----------------! 

Physical and Env1ronmentdl Security 

Commun1c.111on•, and Ope-r,wom 
M.1n.1grm1•nt 

Physical Access to Facilities. Microsoft l1m1ts access to fac11it1es where information systems that process Customer Data 
are located to ident1f1ed authorized ind1v1duals. 

Physical Access to Components Microsoft maintains records of the incoming and outgoing media containing Customer 
Data, including the kind of media, the authorized sPnder/rec1p1ents, date and time, the number of media and the types of 
Customer Data they contain 

Prohictlon from Disruptions Microsoft uses a variety or industry standard systems to protect against loss of data due to 
power supply failure or line interfen•nce. 

Component Disposal Microsoft uses industry st.ind,1rd proce>ses to delete Customer D.1ta when 1t I\ no longt>r nel'ded 

Opuational Polley Microsoft maint.11ns H•curity documt•nts describing 111 srcurity m<>asures and th<' relevant proct•dures 
and re;pom1b1ht1es of 1ls per>ennel who h.we acce» to CustomN o.1ta 

Data Recovery Procedurns 
On an on301ng b.1m. but 1n no c.iw 11•1> frequently than once a w1•1•k (unleH no Custonwr Data has bel'n upd.1t1•d 
during that period), Microsoft mamt.1ins mult1plt• cop11•s of CustomN DJta from which Cu;\omer 0.11.1 can be 
rrcovered 
Microsoft stor1•s copies of Cu'>tonwr 0,1\,1 and d.11,1 rt•covrry procrdur1» 111 a d1ffNcn\ plaw from wht'rl' th!' prim.iry 
computN equlpmt•nt procernn;; th1• Cmtoml'r 0.1t.1 I> loc.Jtt•d 
Microsoft h.n ;pc>C1f1c proc1•dure" in plJCI' govrrnmg acct""• to cop11'; of Cmtomer O,J!J 

MlcrO\Ofl rt•vll'W'• d.11.1 rt'COvt'ry proct>durt''. at lt'.Ht t'Vl'ry ;1~ month\, t'xcept for dJtJ rrcovrry proC1•durt'> for Azure 
Govt>rnmrnt SNVICI''>, which .irl" rrv1rwt•d rvNy twrlvr month'. 
M1crornft log\ d.11.1 rt•'.tor.l11on rlforh, lncludmr, thr p1•r1on rt•.,pon'.lbl1'. thr d1•1cr1pt1on ol thl' rt•.,torl'd d.11.1 and 
whNt• ~pphc.iblr, lhl" pc>r1on rt'•.pomlblr .ind wh1Ch d.lla (ii any) h.1d lo bt• Input m.mu.1lly In the• d.11.1 rl"covery proc1•\1 

Malicious Sohwaro M1cro101l h.n .inti m.1lw.irt• control·. to ht>lp avoid m.1l1c1ou" '.oftw.ir1• 11,11111ng unJuthorlll'd .tcCt"·" lo 
Cu1tomrr D.11a. tncludmg nMllClou·, "oltw.irt• or1.:111.11m1: from public nt>twork1 

Data lhlvond Doundarhn 
M1cro·.olt 1•ncryph. or t•r1o1blt•\ Cu•,tom«r to <'ncrypt, Cu·,tomt>r OJt,1 th.111•, tr.1111m1t1rd owr public m•tworh 
M1cro·.ol1 rr1lrlch Atct'n lo Cu1tomrr 0.1t.11n mrd1.1 l<'.Mn£ lh f.1c1l111M 

rwnt Losglni! M1cro1oft loj?\, or rn.1bl1•\ Cu\tomrr to lo& .• 1ccr;1 ~nd u'.I' of 1nform,1t1011 w1t0'1m rnnto1m1n11 Cu•,tonwr 
O.it.i. 11•11htrr1n11 ltw '"'"""ID. t1mr, .rnthor1u11on nrJntrd or drnlrd, ~nd rrlrv~nl acllvlty 



Access Control 

Access Policy. Microsoft maintains a record of security privileges of individuals having access to Customer Data. 

Access Authorization 
Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer 
Data. 

- Microsoft deactivates authentication credentials that have not been used for a period of time not to exceed six months. 
- Microsoft identifies those personnel who may grant, alter or cancel authorized access to data and resources. 

Microsoft ensures that where more than one individual has access to systems containing Customer Data, the individuals 
have separate identifiers/log-ins. 

Least Privilege 
- Technical support personnel are only permitted to have access to Customer Data when needed. 

Microsoft restricts access to Customer Data to only those individuals who require such access to perform their job 
function. · 

Integrity and Confidentiality 
- Microsoft instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or 

when computers are otherwise leh unattended. 
Microsoft stores passwords in a way that makes them unintelligible while they are in force. 

Authentication 
Microsoft uses industry standard practices to identify and authenticate users who attempt to access information 
systems. 
Where authentication mechanisms are based on passwords, Microsoft requires that the passwords are renewed 
regularly. 
Where authentication mechanisms are based on passwords, Microsoft requires the password to be at least eight 
characters long. 
Microsoft ensures that de-activated or expired identifiers are not granted to other individuals. 
Microsoft monitors, or enables Customer to monitor, repeated attempts to gain access to the information system using 
an invalid password. 
Microsoft maintains industry standard procedures to deactivate passwords that have been corrupted or inadvertently 
disclosed. 
Microsoft uses industry standard password protection practices, including practices designed to maintain the 
confidentiality and integrity of passwords when they are assigned and distributed, and during storage. 

Network Design. Microsoft has controls to avoid 1nd1viduals assuming _access rights they have not been assigned to gain 
access to Customer Data they arc not authorized to access. 

--··----~-----.-·~--~-------.--·------·-··--~-------.. ~-----~- --- --------------· 
Incident Response Process 

Information Security Incident 
l'v1.inagrmrnt 

Online Services Information Security 

Microsoft maintains a record of security breaches with a description of the breach, the time period, the consequences 
of the breach, the name of the reporter, and to whom the breach was reported, and the proct•dure for recovering data. 
For each security breach that 1s a Security Incident, not1f1cation by Microsoft (as described 1n the "Security Incident 
Not1f1cation" section above) will be made without unreasonable· delay and, in any event, within 30 calend.ir days 
MKrosoft tracks, or enables Customer to track, disclosures of Customer Data, Including what data has been disclosed, 
to whom, and at what time. 

Scrvicu Monitoring Microsoft security personnel vt>rlfy logs at lt'ast every siK months to propose remediation efforh 11 

ncCl'S'>.lrY 

Microsoft maint.1ins emNgPncy and cont1np,ency pl.ms for the lacillt1es 1n which M1crosolt inform.111on syst<•ms th.It 
proce~s Cu•,tonwr 0.11.1 ar1• loc,Jtt•d 
M1crornft's redund.int stor.1g<• ,ind 1h proet•durr•, for recovNing d.lt.1 arc designed to attt•mpt to recomtruct CustomN 
[l,1t.1 In II> or1g1n.1I or l.nl r<•pl1catt•d st.Hr from befort• th•• time It was lo·.t or d1•stroy«d 

- --·- - -- --~ -----·- --

LKh Online Service follows a written dJta ~ecurlty policy ("Information Security Policy"} that complies with the control stJndJrds and frJmeworks 
~hown In the table b!!low. 

' Off1ci• 3&5 SNvlcr> Vt•~. ..... , Yt•~. 't'l'S Yt'"t 

M1<ro>ofl DynJmlC\ 3&'; Cort• S1•1v1c1 ... V<'; 't'r'> 't'r•, ........ 't't'\. 

Ml<rO>Oft llmrr Corr S1•rv1cr .. 't't•\ y, ... 't't•\ VMu ... • • V.Hf(·~·· 

M1cro1olt Cloud llpp S1•cur1ty ....... ....... Vt•~ • No No 

M1cro)ofl lnturw Onlinr St•rv1cr .. Vn; ....... 't'r\ 't'r•, 't'r\ 

M1cro·.oft Pow«r 01 St•rvtet•\ 't'r\ y, .... Ye<'> No No 
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*Does not include Microsoft Social Engagement. 
**Current scope is detailed in the audit report and summarized in the Microsoft Azure Trust Center. 

Microsoft may add industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table above, unless 
it is no longer used in the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards 
and frameworks, as detailed on the Microsoft Azure Trust Center. 

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other information 
reasonably requested by Customer regarding Microsoft security practices and policies. 

Customer is solely responsible for reviewing each Information Security Policy and making an independent determination as to whether it meets 
Customer's requirements. 

If the Standard Contractual Clauses apply, then this section is in addition to Clause S paragraph f and Clause 12 paragraph 2 of the Standard 
Contractual Clauses. 

Audits of Online Services 
For each Online Service, Microsoft will conduct audits of the security of the computers, computing environment and physical data centers that it 
uses in processing Customer Data (including personal data), as follows: 

• Where a standard or framework provides for audits, an audit of such control standard or framework will be initiated at least annually for 
each Online Service. 

• Each audit will be performed according to the standards and rules of the regulatory or accreditation body for each applicable control 
standard or framework. 

• Each audit will be performed by qualified, independent, third party security auditors at Microsoft's selection and expense. 

Each audit will result in the generation of an audit report ("Microsoft Audit Report"), which will be Microsoft's Confidential Information. The 
Microsoft Audit Report will clearly disclose any material findings by the auditor. Microsoft will promptly remediate issues raised in any Microsoft 
Audit Report to the satisfaction of the auditor. 

If Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verify Microsoft's compliance with 
the security obl1gat1ons under the DPT. The Microsoft Audit Report will be subiect to non-disclosure and d1stribut1on limitations of Microsoft and 
the auditor. 

If the Standard Contractual Clauses apply, then (1) Customer agrees to exercise Its audit right by instructing Microsoft to execute the audit as 
described 1n th1> section of the DPT, and (2) 1f Customer desires to change this instruction, then Customer has the right to do so as set forth in the 
Standard Contractual Clauses, which shall be requested in writing 

If the Standard Contractual Clauses apply, then nothing in this section of the DPT varies or mod1f1es the Standard Contractual Clauses or affects any 
supervisory authority's or data subject's rights under the Standard Contractual Clauses Microsoft Corporation Is an intended third-party 
beneficiary of this section. 



Online Service Specific Terms 
If an Online Service is not listed below, it does not have any Online Service-specific terms. 

Notices 
The Bing Maps, Professional Services, Azure Media Services H.265/HEV Encoding, and H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard and MPEG-2 Video Standard Notices in apply. 

Service Level Agreement 

Refer.v~~tc:L~~~"""'~~~""-~~"""~~~'-""'"-' 

Definitions 
"Azure Government Services" means one or more of the services or features Microsoft makes available to Customer as Government Community 

Cloud Services in the "US Gov" regions identified at Iilll!dll!~!h!'.!!l!;:L9.:iQILQmlf.fll!:l:!:fil!!;filQl!ill!~:lfilfil.. 

"Customer Solution" means an application or any set of applications that adds primary and significant functionality to the Microsoft Azure Services 
and that is not primarily a substitute for the Microsoft Azure Services. 

"Microsoft Azure Services" means the Microsoft services and features identified at except those licensed 
separately. "Microsoft Azure Services" includes any open source components incorporated by Microsoft in those services and features. 

"Microsoft Translator" means Translator Af'I Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based 
automatic translation service. 

limitations 
Customer may not 

• resell or redistribute the Microsoft Azure Services, or 

• allow multiple users to directly or indirectly access any Microsoft Azure Service feature that is made available on a per user basis (e.g., Active 
Directory Premium). Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided in supplemental 
documentation for that feature. 

Retirement of Services or features 
Microsoft will provide Customer with 12 months' notice before removing any material feature or functionality or discontinuing a service, unless 
security, legal or system performanw considerations require an expedited removal. This does not apply to Previews 

Data Retention after Expiration or Termination 
The exp1rat1on or termination of Customer's Online Service subscriptwn will not change Customer's obligation to pay for hosting of Customer Data 
during any Extended Term. 

Hosting Exception 
Customer may create and nMintain a Customer Solution and, despite anything to the contrary 1n Customer's volume licensing agreement, combine 
Microsoft Azure Services with Customer Data owned or licensed by Customer or a third party, to create a Customer Solution using the Microsoft 
Azur(· ScrvlCl~ and the Customer DJta together. Customer may permit third parties to .1ccess and use the Microsoft Azure Service~ 1n connection 
with the use of that Customer Solution Customer Is re5pons1ble for that use and for ensuring that these terms and the terms and cond1t1ons of 
Customer's volume licem1n1~ ,1grecment are met by that use. 

Use of Software within Microsoft Azure 
For M1cro~.oft sohware av,111.ible within a Microsoft Azure Service, M1uosoft gr.int\ Cu-.tomer a l1m1ted l1Ccnst' to use the rnftw.He only within the 

Microsoft Awrc S1~rvicc. 

Data Center Av:ail<1billitv 
Us.1gc of d.1t.1 centers in cert.11r1 r1•g1ons may be> r1•1tr1th•d to Cu~tonlt'r$ loc.itl'd 1r1 or ne.ir thJt rcg1.on For 1nform.111on on \l'rvlcl' J'1t11J,1b1l1ty by 

region, pll~J'>e ref1ir to '-=~"'-"'="""====.::""""""""'-"==i='-""· 
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The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities, 
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including 
the rights to use, modify, and repost its Customer Solution and/or the Customer Data, and Customer is allowing Microsoft to make them available 
to such users in a manner and location of its choosing. 

Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and 
the Virtual Machine Gallery, subject to separate terms available at JJI!Jld@~~ms;m.;:~=:.£S1!!1lfil!.:Y.:U2'!!QJ?.Q!Jll~~i!QJC!t:'~IJJ.?.. 

Cognitive Services 

The Microsoft Privacy Statement located at applies to Customer's use of Microsoft Cognitive 
Services, except that this Microsoft Cognitive Services section controls to the extent it conflicts with the Microsoft Privacy Statement. 

u1Prn1n"" Services 
Customer is solely responsible for the content of all Customer Data it sends to the Cognitive Services ("Cognitive Services Data"). 

Microsoft may process Cognitive Services Data solely to: (i) provide Cognitive Services to Customer; and (ii) improve Microsoft products and 
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derivative works of, Cognitive Services Data and 
Customer grants Microsoft a limited nonexclusive irrevocable worldwide license to do so. Customer will secure and maintain all rights necessary for 
Microsoft to process Cognitive Services Data as described in this paragraph without violating the rights of any third party or otherwise obligating 
Microsoft to Customer or to any third party. 

Where Cognitive Services Data includes personal data, Customer will obtain sufficient consent for such processing by Microsoft from the data 

subjects (or from their parents or guardians as required by applicable law). 

Microsoft is committed to helping protect data subjects who may be identifiable from Cognitive Services Data that Microsoft retains. Microsoft has 
implemented business and technical measures designed to help de-identify some retained Cognitive Services Data 

This Use of Cognitive Services Data section will survive termination or exp1rat1on of Customer's volume licensing agreement. As between the 
parties, Customer retains all right, title and interest 1n and to Cogn1t1ve Services Data. Microsoft acquires no rights in Cognitive Services Data, other 
than the rights Customer grants to Microsoft in this Use of Cogn1t1ve Services Data section. This paragraph does not affect Microsoft's rights in 

software or services Microsoft licenses to Customer. 

Services Data Retention 
Unless stated in documentation for a service, Cognitive Services are not designed to store Customer Data on Customer's behalf 

General 
Only the following sections of the Gener.ii Privacy and Security Terms apply to the Cogn1t1ve Services Location of D,itii Procernng, Preview 
Releases, Use of Subcontractors, How to Contact Microsoft 

Attribution 
When using the Microsoft Cogn1t1ve Servin~~ (except the Search API> (ddmed below)). Customer will provide re.ison.ibly promment attr1but1on 

Tht> attr1but1on should read "urnig Microsoft Cogn1t1ve Services" and include a hyperhnk to !mILl'J!!,l.2.:!!lliJ~Q!!£Qcr!ll'.JJ!l!1!.!l!Sli1!!Jl!S.!.18~'!J::!:2· 

Ttm M1cro~olt Cog111t1ve Serv1rns section control~ to the extent there Is olny conflict with other p..irts of the OST. 

Customer use of service 

Customer m.iy not u~e .iny d,11.i from tht> B111g br,mded API> lor !he purpo>«' of devtlop1ng or offering .iny comp.ir.1bli> m,tehini> k>.irnmg b.Hed 
$erv1ce 



Bing Search APls Use and 
Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search APls, Bing Spell 
Check, and Bing Autosuggest (collectively, the "Search AP ls"), which are available Customer must use results it obtains 
through the Search APls only in Internet Search Experiences (as defined in the use and display requirements) and must not cache or copy results. 
The results Customer obtains through the Search APls are not Products, Fixes, or Services Deliverables. 

Translator API 
Attribution: 
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When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has 
been automatically translated by Microsoft Translator. 

Customer use 
Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based 
service. 

Notices 

The Bing Maps Notices in ~'""-~~.:~:c.:~.::.apply. 

on''"""""" license Suites 
In addition to User SLs, refer to ~~!!.!.!.~~for other Sls that fulfill requirements for Azure Active Directory Premium, Azure Information 
Protection, and Microsoft lntune. 

Customer may, using Single Sign-On, pre-Integrate up to 10 SAAS Applications/Custom Applications per User SL. All Microsoft as well as third party 
applications count towards this application limit. 

Customer may, using Single Sign-On, pre·integrate Saas Applications/Custom Applications. Customer may riot copy or distribute any data set (or 
any portion of a data set) included In the Microsoft Identity Manager software that Is Included with a Microsoft Azure Active Directory Premium (Pl 
and P2) User SL. 

Notices 
The Bing Maps Notices In ~.!J~i!s;lli!!fil:!.L!dPPlies. Any deploym·~nt services provided to Customer are subject to the Professional Services Notice in 

tv1H l<l'.ilf1 llyt1.1lllJ< •, il1'i fo1 ( ·1'.i' t'Yt1H.11-:i·ow111. 1111Pf p!!',f' j ddHlf\ 

~·111< rn»oft Pyn,~nrn .. ~hi• fn1 ( u«lnJTwr 'wtvli,. ! olt•qlf1'.t> I d1tmfl 

f\.1H lil'.oft fly!i.ltTJH •• {() 1
1 fo1 I w!d \t'f'./t\ ~··., i l\,{'f!Ht•,p I dition 

~fo H1'.of1 !)yn.111w" ~1,'1 for I 1n.11111.1!» Hu·,UH''t., ~ ditirn1 

Mli tw.oll Oy11.1nH1 •, tt~i, f1,! <>twf.111011\ l flh•lpfl'.i' I d11Jof\ 
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Mu 10.,nll l)y·n.1111u •, 4ti 1
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license Suites 
In addition to User SLs, refer to~=~== other offerings that fulfill SL requirements. 

External 
External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This exemption does not apply to contractors or 
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than 
Microsoft Dynamics 365 for Operations. 

365 

..!_; 

Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer's internal use purposes. 

365 Sls, From SA User Sls 
Customer with active Microsoft Dynamics 365 Services subscriptions may: 

• install and use any number of copies of the Microsoft Dynamics 365 On-premises Server software on any server; 

e allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics 
AX CALs to access Microsoft Dynamics 365 On-premises Server software provided with Microsoft Dynamics 365 subscriptions. Users or 
devices without Software Assurance on CALs may not access new versions of Microsoft Dynamics 365 On-premises Server; 

" receive and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software; 
" modify or create derivative works of plug-ins, runtime, and other components identified in printed or online documentation and use 

those derivative works, but only with the Microsoft Dynamics 365 On-premises Server software and only for Customer's internal 

purposes; and 
• this server use rights provision does not apply to Customers licensed for Dynamics 365 Business Edition. 

Microsoft Social Engagement 

There is no SLA for Microsoft Social Engagement. 

Social Content is publicly-available content collected from social media networks (such as Twitter, Facebook and YouTube) and data indexing or 
data aggregation services in response to Customer's search queries executed in Microsoft Social Engagement. Social Content Is not Customer 
Data. Customer Data used In configuring or initiating search queries executed on Customer's behalf may be shared with third parties for 
purposes of collecting Social Content. Customer may use Social Content for its internal business purposes only. Microsoft reserves the right to: 

• store Social Content in a database commingled with content aggregated from other sources by other licensees; 

• access, edit or delete Social Content in response to a request from a social media network, data indexing or data aggregation service, 
Social Content owner or a takedown request under the D1g1tal Millennium Copyright Act; 

• instruct Customer to edit or delete Social Content 1f Customer exports s.oc1al Content; and 

• delete or restrict further access to Social Content after the Online Service has been terminated or expires 

The Bing Maps Notices in=~~~~ apply Any on boarding, migration, or deployment services provided to Customer are 5UbJect to the 

Profes;ional Service~ Notice 1r1 =-=='-"-'=.:~· 

Office 365 Services 
During the !!?rm of Cu~tomer·~ subscr1pt1on, the Ollie~? 365 Services will substantially conform to the Core Fe,Jtures descrlptt0n provided (1f any) in 
the Ofl1rn 365 wrv1ce·specif1c $CCt1ons below, subject to Product restr1ct1on~ or extern,1! f.ictors (such a'i the recipient, me1>ace rate, me~s,1ge size 
and nM1lbox siz1• ltrnib fore nrn1!, del.lUlt or Customer·impo~ed d.it<l retention pol1c1e~; >earch limits; stora11e limiU; Customer or end u~er 
conf1cur.it1om; .ind meet mg cap.wty limits) M1cro~olt m.1y perm.rnently el1m1n,1te ii funtt1onality specified below only 1f 1t provides Cu1tom.~r a 
re<1;onable <lltern.'lt111e funct1onaltty 

Cu>tomN will be abll• to add .rnd removt> end u~«>rs and dom.11n>, m.rn.i&t' hn•m;•;, .rnd crt>.l!I' group~ throu11h tht> M1cro'lofl Onhne SNVICi"'> 

Portal or I! .. \UCCl''i>\Or ~iii' 



1h<.rrintinn license Suites 
In addition to User Sls, refer to '-"""'-"~~:;.:;;.for other SLs that fulfill requirements for Office 365 Services. 

Microsoft Teams 
Notice: The H.264/MPEG-4 AVC Notice in'-='=='~°"' applies to all Office 365 Services that include Mi~rosoft Teams. 

Yammer 
For Office 365 Services that include Yammer, External Users invited to Yammer via external network functionality do not need User Sls. 

Office 365 Advanced Threat Protection 

Office 365 Threat Intelligence 

Data Loss Prevention 

Exchange Online Archiving for Exchange Online 

Core Features for Office 365 Services - Online 

Exchange Online Archiving for Exchange Server 

Exchange Online 51 

Exchange Online (Plan 1 and Plan 2) 

Exchange Online or its successor service will have the following Core Feat~ capabilities: 

Emails 

i8 

An end user will be able to send email messages, receive email messages that originate from within and outside of Customer's organization, and 
access the end user's mailbox. 

Mobile and 
Through the Microsoft Exchange ActiveSync protocol or a successor protocol or technology, Exchange Online will enable an end user to send and 
receive emails and update and view calendars from a mobile device that adequately supports such a protocol or technology. An end user will be 
able to send email messages, receive email messages that originate from within and outside of Customer's organization, and access the end 
user's mailbox, all from within a compatible web browser. 

Retention Policies 
Customer will be able to establish archive and deletion policies for email messages. 

Deleted Item 
Customer will be able to recover the contents of a deleted non ·shared mailbox and an end user will be able to recover an Item that has been 
deleted from one of the end user's email folders. 

Multi-Mailbox Search 
Cw,tomer will be able to search for content across multiple mailboxes within its organization. 

Calendar 
An end user will be able to view a calendar and schedule appolntm•~nts, meetings, and automatic replies to Incoming email messages. 

Contacts 
Through an Exchang•' Onl111c-provided user interface, Customer will be able to create and manage d1stribut1on groups and an organ1z.it1on-w1de 
directory of mail-enabled end users, d1strlbut1on groups, and external contacts 

Storage 
Custonwr will be able to .illow an end user to store email me'.'·"l~t"i 

Retention Policies 
Customer will be able to est.ibl1sh archive .rnd deletion pol1c11·~ for email nlt!~$.lllt'~ distinct from polic1e~ th.it an end user c.rn <tpply to thr} end 
U'.t'f'~ own m,11lbox 

Deleted Item and Mailbox Recovery 
Cu~tomer, through Office 36'> \upport ~ervKe$, will be .1blt• to rernvt'f ,1 dr•h~h·d .irch1vc m,11lbox, iind .m t!nd u•,11 r will b11 able to n•rnvl'r .rn 1tt>rn 
th.it IM·, b1•en deleted from one> of th1• end u•,er'~ t>mall foldl'r~ in thl' end u~N·~ t1rlh1ve 
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Customer will be able to search for content across multiple mailboxes within its organization. 

Customer will be able to place a "legal hold" on an end user's primary mailbox and archive mailbox to preserve the content of those mailboxes. 

Archiving may be used for messaging storage only with Exchange Online Plans 1 and 2. 

Users licensed for Exchange Server 2013 Standard Client Access License may access the Exchange Server 2013 Enterprise Client Access License 
features necessary to support use of Exchange Online Archiving for Exchange Server. 

from i:v,rh:1r"'"" 

Exchange Online Plan 2 is a successor Online Service to Exchange Hosted Archive. If Customer renews from Exchange Hosted Archive into Exchange 
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer's licensed users may continue to use the Exchange Hosted Archive 
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer's migration to Exchange Online Plan 2 or the 

expiration of Customer's Exchange Online Plan 2 User SLs. The Product Use Rights is located at filt:Q:dfgj;t,,IT!iQ:Q~Qfi;,_!;_QfflLl!!JriJQg,;:;~,,;~Qfi 

loss Device license 
If Customer is licensed for Data Loss Prevention by Device, all users of the Licensed Device are licensed for the Online Service. 

Service level Agreement 
There is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat Intelligence. 

Off:<. l' 3b'i flu WO<'>; 

O!f1cl' ·1b'> ProP!ui, 

Service level Agreement 
There is no SLA for V1sio Pro for Office 365. 

Installation 
Each user to whom Customer as.signs a User SL must have a Microsoft Account In order to use the software provided with the subscription. These 
users: 

• may activate the software provided with the SL on up to five concurrent OSEs for local or remote use; 

• may also install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a 
qual1f1ed cloud partner. A list of qualified cloud partners and add1t1onal deployment requirements is available at For the 
purpose of this use right "network server" means a physical hardware server solely dedicated to Customer use. This shared computer 
activation prov1s1on does not apply to Customers license for Office 365 Bus1nes>; and 

must connect each device upon which user has Installed the software to the Internet at le,1st once every 30 days or the funct1onal1ty of the 
software may be affected. 

to Office 365 Business and Office 365 ProPlus 

Each user to whom Customer aH1gns a User St may .ilso Mt1vate Microsoft Office Mobile software to use on up to five srn.irtphones and live 
t.1blet~ 

fach U\l'r SL for Offtcl' 365 ProPlu~ mod1f1e~ the u;er'~ right to u~e th!'.' softw.m~ under a ~eparntl"ly acquired Office Homr & Student 2013 RT 

hc!'nw by waiving the proh1b1t1on ,1g.i1mt cornm;>rc1JI u~e E ~cl' pt for thl~ allowJnce for cornmercl.il 1ae of th!" ioltwJre, .111 u>t' '" ~ubject to tlw 
term; ilnd U'>I' right~ provided with the Office Horn!' & Studl'nl 2013 RT l.lceme 
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For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Server on any Server dedicated to 

Customer's use. Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license 

this Product under the Microsoft Online Subscription Agreement or other Microsoft agreement that cover Online Services only. 

c;111r."'"'"'til'l1n License Suites 
In addition to Office 365 ProPlus User SLs, Customer may fulfill the SL requirement for this Product by purchasing a Suite SL (refer==~~~, 

I!!Jll~fil Conteflt~ I Gen.filfilJfilms. 

Service Level Agreement 

There is no SLA for Microsoft MyAnalytics. 

Core Features for Office 365 Services 
Office Online or its successor service will have the following Core Features capabilities: 
An end user will be able to create, view, and edit documents in Microsoft Word, Excel, PowerPoint, and One Note file types that are supported by 

Office Online or its successor service. 

External Users 
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with Office Online. 

External Users 
External Users invited to site collections via Share·by·Mail functionality do not need User SLs with OneDrive for Business. 

p, (ljl'( t ( )1d1111• I \\Pfll1.il 1• 

f11op•( t 011l11w Profp<,•,1011.il 

Installation and Use Project ap1pm:ation 

Pr1111•t I ( lnlr111• Pt PfT\llllll 

Each user to whom Customer assigns a Proiect Onllntc Profe>slonal or Project Online Premium User SL must have a Microsoft Account In order to 

use the ~oft ware provided with the subscription. These users 

may activate the software provided with the SL on up to five concurrent OSEs for local or remote use; 

• may also imtall and use the software, with shared computer act1vat1on, on a shared device, a network server, or on shared servers with a 

qual1f1ed doud partner. A fist of qual1f1ed cloud partners and additional deployment requirements Is available at www.offlce.com/sca For 
the purpose of tlm use right "network server" 1111!,rns a physical h.irdware server solely dedicated to Customer use; and 

• mu~t rnnnect c.1ch device upon which usi~r ha~ lnst,1lled the software to the Internet at lc,ist once every 30 days or the funct1on.ility of 

the rnftwarc n1<1y be .iffected. 

{lHt•l I 11t1·1p11·.r• ( >11luw f111 f\;11< ln'.ilfl 1)h.11r·PtJH1, .111d l,,\p 

'ti~.1tPPnH1I ( )nl11H· \ 1 

Core features for Office 365 Services 
Sh.u~Po111t Onl1nt' or tt~ rncct•~rnr \NVif•' wtll ll.lv<' tht> following =:.=c=="""'c,1p,1b1htlt>~ 
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An end user will be able to create a web browser-accessible site through which the end user can upload and share content and manage who has 

permission to access that site. 

Customer will be able to set storage capacity limits for a site created by an end user. 

External Users invited to site collections via Share-by-Mail functionality do not need User Sls with SharePoint Online Sl, Plan 1 and Plan 2. 

Office 365 Extra File Storage is required for each gigabyte of storage in excess of the storage provided with User SLs for SharePoint Online Plans 1 
and 2. 

Skype for Business Online (Pia~ 1 a1d Plan 2) Skype for Business Onlme Cloud PBX 

Core features 365 
Skype for Business Online Plan 1 and Plan 2 or their successor services will have the following =~~==·'-"-~.capabilities: 

An end user will be able to transfer a text message to another end user in real time over an Internet Protocol network. 

An end user will be able to set and display the end user's availability and view another end user's availability. 

An end user will be able to conduct an Internet-based meeting that has audio and video conferencing functionality with other end users 

·Ex·t@rnal Users and users not Business 
User Sls are not required for External Users and users not authenticated by the Skype for Business Online service 

~,~ yp1• f:11 Bw.:IW\\ ( }nLrn• P11 l N { .i!Lnt--! 

\k·y'JH' t()/ Bd'.H'H",'• {)d1PP P\T~4 { 011fi-,~·rn 1ng 

PSTN Services 
Skype for Business Online PSTN Services ("PSTN Services") enable users to communicate with others v1,1 the wortdwide voice telephone network 
known generally as the Public Switched Telephone NNwork P5TN Services are provided by the Microsoft Affiliate .iuthomed to provide them 
Pricing for PSTN Services may include apphc.1ble taxes and fee> The terms of use of PSTN may vary from country to country All included t,ne;, 

fees .ind country·speetf1c terms of use are d1-;closed on the Volume licensing site lh!!Q::fJJSQ;!J:llill!].Q!l:!;;QLillJ~!!l!::J.Lb!!llli!::.\l~~LI 

Exceeding the u~age hm1tat1om for the applicable PSlN Service ~ub~cr1pt1on plan a> de>rnbed 1n the term~ of u~e may re>ull In >u>pem1on of the 
H•rvtet'> M1cro~oft will prov1d1! rea~on,1ble notice before 'u'>pend1ng PSTN Services, and customer will bt> able to m,1ke emt'rgency calls during any 

pN1od of ~u5pen~1on 

Information About Emergency Services 
Cu~tom!'r mu~t notify each U$N of Skype for Bu~inl'~~ Onhnt' PSTN Clllhns th.11 Emergency Si:rv1ce$ oper.ttt' differently th.rn on traditional 

trlt•phone \erv1ce'o 111 tht> following w.Jy\ (1) Skypt' for 8u)ln1'$> may not know the Mtual lo«llion of .:in fmNg<'ncy Servin~$ caller, which could 
re~ult in the Col!! being routed to the wron11 Emerg1•ni;y Service; rnll center and/or l'mNgency ~ervice~ being d1~patched to tht' wrong location, (11) 11 

th<' u·wr'$ di'vlet' hJ~ no powN, 1~ f'~pt'rll'nctn& .1 pow1>r out.111" or, for any rl'.non, c.1nnot otht<rwlM' ilCCf'~~ !hi' lntern1>!, lhl' u~N c.1nnot m.1k;• ;111 
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Emergency Services call through Skype for Business PSTN Calling services; and {iii) although Skype for Business Online PSTN Calling services can be 
used anywhere in the world where an Internet connection is available, users should not make an Emergency Services call from a location outside 
their home country because the call likely will not be routed to the appropriate call center in that location. 

Service Sls 
A Service SL is required to access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must 
be purchased with at least one of the following qualifying Add-On SLs: 

• For the Bing Maps Enterprise Platform Service SL, either: 

o Bing Maps Public Website Usage Add-on SL, which is available for a specified number of billable transactions for use on a website that is 
available publicly without restriction, 

o Bing Maps Internal Website Usage Add-on SL, which is available for a specified number of billable transactions for use on an internal 
website (e.g., intra net) on a private network, 

o Bing Maps Known User Add-on SL, or 

o Bing Maps Light Known User Add-on SL. 

For the Mobile Asset Management Platform Service SL; for each Asset either: 

u Mobile Asset Management for North America Add-on SL (routing or without routing) 

u Mobile Asset Management for Europe Add-on SL routing or without routing), or 

,, Mobile Asset Management for Rest of World Add-on SL (routing or without routing) 

Mobile Asset Management Platform Service SL Add-on Sls 
For the Mobile Asset Management Platform, an Add-on SL Is required for each tracked Asset whose GPS or other sensor based pos·1tion can be 
monitored, displayed, reverse geocoded or used to perform calculations using Mobile Asset Management Platform. "Asset" Is defined as any 
vehicle, device or other mobile object. These Add-on Sls are for a specified number of tracked Assets. 

Authenticated Users 
Users that are authenticated by Customer's programs that access Bing Maps Enterprise Platform and Mobile Asset Management Platform must 
have a SL. 

Bing Maps AP ls 
Customer may use all Bing Maps APls In accordance with the Microsoft Bing Maps Platform API Terms of Use and Bing Maps Platform SDKs, 

includtng any successors thereto, located at and !l!J~ill!Mill!W:!'.!lli::.!lli~fllil!!!f!.!lIJ.;!£~. 

Bing Maps 
l he Ring Privacy Statement and privacy terms In the Microsoft Bing MJps Platform API Terms of Use located at: 

fil]:.Q,~;JJJ1LQ,,!lli'r;rQ22JllQ!!!m~l!Sll'.!-1!1!SJS!5~~!2tapply to Customer's use of the Bing MJps Services 

~,:~/1 I !1'.:ift ) J11W 

~.111 11,\1Jl1 l'nw1·1App·. 

Notices 

~.111 l!1'.td1 l'11Y."PI Hl Pl•) 

Mu 111'.nll \~1r·.1ln 

Hw Bing M.ip~. H 264/AVC V1rn,1I St.rndMd, VC· 1 Video St.ind.ud, and MPEG 4 Pdft 2 V1•.ual St.ind.ird and MPt.G·2 V1d1~0 St.rndard Notice~ 1n 

====""-'lpply. 
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Service 
There is no SLA for Kaizala. 

M1crJsoft lntJne (per user) 

Microsoft lntune Add·on for System Center Conf1gurat1on 

Devices 

~, 1 1crosoft lntune Add on for S·1stem Center Conf1gurat1on M3nager a",d 

System Center.Endpoint Protection (per user) 

('Microsoft lntune Add-On") 

Each user to whom Customer assigns a User SL may access and use the Online Service and related software (including System Center software) to 
manage applications and up to fifteen devices. 

Storage SL 
A Storage Add-on SL is required for each gigabyte of storage in excess of the storage provided with the base subscription. 

Windows Software Components in System Center Software 
The System Center software includes one or more of the following Windows Software Components. Microsoft .NET Framework, Microsoft Data 

Access Components, Powershell software and certain .dlls related to Microsoft Build, Windows Identity Foundation, Windows Library for 
JAVAScript, Debghelp.dll, and Web Deploy technologies. The license terms governing use of the Windows Software Components are in the 

Windows 8 1 Pro and Enterprise section of the Product Terms. The Product Terms is located at b!!J2.:i'm2.:.!Jli£J[Q§.Q!!£Qf!11J'Ji!'.lli.i9..=:~l.2.~~Q§. 

Server and R1>nr:hrr1:>rl<in11Y 

·The Software included with the Online Service includes SQL Server-branded components other than a SQL Server Database. Those components are 
licensed to Customer under the terms of their respective licenses, which can be found in the installation directory or unified installer of the 
software. Customer must obtain Microsoft's prior written approval to disclose to a third party the results of any benchmark test of these 
components or the software that includes them 

Any person that ha:; valid access to Customl!r's computer or internal network may copy and us<! the document,ltlon for Customer's Intern.ii 
reference purposes Document.it ion does not include electronic books 

'-"'''"'"'" 1m""''""' Ac:ad1E'm1v Service Sl 
A SNvice Sl 1~ required for e,1ch Location that .lCcessei or u'>c> any M1cro>oft l11Mg1nc Ac.idi>rny service or benefit Loc.it1on 1s defined .1~ a phy>1c,1l 
'iltt:! with ~t.1ff undN the ~Jmc adminl~tr.itor, iuch a~ a pr1nc1pal, 1n a i111gle bulldini: or (lroup of bu1ld1r1i:s located on tht> $Jme campu~. 

""'"'r:"m Guidelines 
The Imagine Academy program guidehncs, lorntcd 111 ""-"'"""'~~!.!.:.!=~=~=JJ:..!;~==c:i• .ipply to (u$tomer's us1~ of the MKrosoft le.irninti 
lrn.1g1n1> Ac,1dcmy and 1t$ bt•Mftl~ 

A.-.::ir1i!>mv Program Benefits Provided 
Pro11ram benefit$ m.iy only bl' u~t>d by a hct>med IM!itut1on'i f.lculty, ~tJll ..ind ~tudenl'. currently enrolled In the liccn>iod 1n~t1tut1on 



Notices 

The Bing Maps Notices in fil1@fill!:L~'L! apply. 

No Production Use of Office 365 1Je11e11me 

Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer's applications to make them 
available for Customer's Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service is not licensed 
for production use. 

Office 365 De,11el1DPE~r End Users 
Customer's end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on Customer programs. 

Data Retention 
The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer 
Data extraction terms in the OST do not apply. 
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Attachment 1- Notices 

The Online Service or its included software includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be 

used within the product through which the content is provided. Customer's use of Bing Maps is governed by the Bing Maps End User Terms of Use 

available at and the Bing Maps Privacy Statement available atgf1J]llfrf~!L.!lli!:!Lil!:ill!l!Sl:.rb~ill.'~!3?.£>~. 

Customer may be eligible for Microsoft customer support and consulting services related to this Online Service. These services are "Professional 
Services" under Customer's volume licensing agreement. If Customer's volume licensing agreement covers Online Services only (and does not 

define Professional Services), then these services are provided subject to the "Professional Services Terms" below. 

The Professional Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data 
processing amendment or HIPAA Business Associate Agreement signed by the parties, do not apply. Any information provided to Microsoft in 
connection with these Professional Services is protected under the confidentiality terms of Customer's volume licensing agreement. 

Additional terms may apply to these Professional Services, but only to the extent those terms don't conflict with this Notice. 

Professional Services Terms 

Any services to which this notice applies are defined, collectively, as "Professional Services". 

Microsoft warrants that all Professional Services will be performed with professional care and skill. If Microsoft fails to do so and Customer 
notifies Microsoft within 90 days of the date of performance, then Microsoft will either re-perform the Professional Services or return the price 

paid for them as Customer's sole remedy for breach of the Profernona1 Services warranty. 

Customer will perform Its applicable responsibil1t1es and obligations to support Microsoft's performance of the Professional Services, as specified 

in the description of each Professional Service. 

To the extent permitted by applicable law, each party's total l1ab1ltty for all claims relating to Professional Services will be limited to the amounts 

Customer was required to pay for the Professional Services or the l1m1tat1on of l1ab1l1ty for the Online Service with which the Profernonal 
Services are offered, whichever is greater. In no event will either party be liable for Indirect, incidental, special, punitive, or consequential 

damages, Including loss of use, loss of profits, or Interruption of business, however caused or on 11ny theory of liability in relation to the 
Professional Services. No limitation or exclusions will apply to liability ilrising out of either party's (1) confidentiality obligations; or 

(2) violation of the other piirty's Intellectual property rights. 

"Fixes" are Product fixes, mod1f1cat1on> or enhancements, or their derivatives, that Mterosoft either rele;J>es generally (such as service packs) or 

that Microsoft provide§ to Cw;tomer to address a spec1f1c issue. Each Fix, 15 licensed under the ~ame terms as the Product to which 1t applte'> If a 

F 1x 1-; not provided for a spec1f1c Product, any use terms Microsoft provlde'i with the Fix will apply. 

"Pw·fxi'ittng Work" mi~ans any computer rnde or 11on code bJ>ed written nMt1•riJI> developed or otherwise obtained independent of 
Cu~lomer's volume lln•nrn1g agreement All right; in Pre bt'itlr1g Work sh.ill rN11t1ln the ~ole property of the p.irty providing the Pre E >mting 

Work Each p.irty may use, reproduce and modify the other p;irty'$ Pr!'! Ex1st1ng Work only •H needed to perform oblig.it1om relJted to 

Prole>>loll<ll Servtee~ 

"S<'rvK!'~ Oel1ver.'lble'\" meam iilny computer code or m.iteriah other thJn Product\ or Fixe; thJI M1crmolt l1•<1ve~ w11h Cmtomer JI the 
conciu'.1cm of M1CrO$Olt'~ performJnce of Profen1onJI Servin•~. M1tro\oll grnnl'i Cu~tomN iii non rxcltnlvl', non,tr.imfer.ibll', pNpeluJI ltcen~e 

to rrproduce, u-.e, and mod1ly the ~Nvtce; D1•l1ver.1ble'i ~olely for (u'otoml'r·~ 1ntNn.11 bu~lne\~ purpoit--., $Ubjl'Cl lo the term; .1nd cond1t1om In 

Cu~tomN'o; voluml' l1(!•ne,1n11 agri'enwnt 



Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, or Services 

Deliverables. 

Affiliates' 
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer's Affiliates may not sublicense these rights. 

Customer is liable for ensuring its Affiliates' compliance with the terms of this Notice and Customer's volume licensing agreement. 

If Customer is a government entity, then the following terms apply to any Professional Services provided at no charge to Customer. Microsoft 

waives any and all entitlement to compensation from Customer for the Professional Services. In compliance with applicable laws and regulations, 
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the 

personal use or benefit of any individual government employee. 

Customer must obtain its own patent license(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services 

to encode or decode H.265/HEVC media. 

This software may include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C. requires this notice: 

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE 

PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (VIDEO STANDARDS) AND/OR 

(i1) DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON

COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL 

BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, l.L.C. REFER TO=~==='-"'' 

For clarification purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that business 

which do not include (1) redistribution of the software to third parties, or (ii) creation of content compliant with the VIDEO STANDARDS 

technologies for distribution to third parties. 
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Attachment 2 ~Subscription License Suites 
Online Services may be available for purchase as Suites of Online Services. If, in the table below, a cell is shaded 
Suite SL for the column the cell is in fulfills the SL requirements for the cell's Online Services. 

Online Service 

Exchange On!:r.e Sl 

E.<change Onlrne Plan l 

Exchange Online Plan 2 

ShareP01nt Online 

SharePomt Online Sl 

SharePaint Oni-ne P:an 1 

SharePo:nt On 1:ne PiJn 2 

Skype for Business Online 

Skype for Business Online Plan 1 

Sk·1pe for Bus:nE»S Online Plan 2 

SkyoP for Busmess Online Cloud PBX 

SkyµP for Bus1nP55 Online PSTN Conf 

Office On11nf' 

Office 3f>'i Bu»ncss 

Off:cc 1G) ProPlus 

Microsoft My/1.n,l~ft1cs 

Off;(.!' H)() Ad.,,1ntPd ( on~pL.111u• 

Off!tP JfJrJ fhn•,1t lnteliigt•nn· 

M:{ rw,oH Po·.;,:pr Bl Pro 

Ofh1• JV,Ad~·,imt•d 111f(•,1t Proti•tt:cn 

M,c ro•.ofl lnh.i!H' 

1'\!tHt' lnfu Prolr><l1,on Pr£'n11w11 Pl.in J 

\r! i:! r 

Mi• '°"o!t Dvn.u1;;{., ib') lor I wld \p1·;u r 

l\r1H 10•,oH lly!'J.IHH( \ {h•i fni Opr-1:11!lilh 

~ .. 111 fw.ol\ !1p1,un~( •, 111{1 !or 1'1 o;r•( t \t•f·~;( r 

Auf 0111,1!1011 

Mn 1 D»n't l }·.,1~.mrn '. \{, 11 !or ~"t!r" 

r.h.1 10 .. ofl l'owr-11\i;p-. Fl.in} 

'Add on Su111• Sl1 rhat include "without Pr0Plu1" 1n the 111/1• do no1111cludt' rtg/11110 Of/1cf' 365 Pr0Plu1 

in an Online Service's row, the 

'/11odd111on10 lht' Onlmt• Srrv1c1•11dr1111/1t'd abovr, Ifie Srcurt• ProduC11vr fnlrrpme ful/11/1 lht• St ff'l/Ulfl'm1•n1 for Wmdowi SA per U11·r 01dt''>Cflbt'd111 thr Product 
Term<; 
1 111clu11011 of 5hyp.• for 8u~ml'11 Onlmr PSTN Con/t•renctng wtlh Of/1cr 165 C1!11•rpr111• C5 11 drpendt•nl on regional avolfabl/1ty 
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Attachment 3 - The Standard Contractual Clauses (Processors) 
For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not 
ensure an adequate level of data protection, Customer (as data exporter) and Microsoft Corporation (as data importer, whose signature appears 
below), each a "party," together "the parties," have agreed on the fol1owing Contractual Clauses (the "Clauses" or "Standard Contractual Clauses") 
in order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the 
transfer by the data exporter to the data importer of the personal data specified in Appendix 1. 

Clause 1: Definitions 

(a) 'personal data', 'special categories of data', 'process/processing', 'controller', 'processor', 'data subject' and 'supervisory authority' shall have the 
same meaning as in Directive 95/46/EC of the Eu,ropean Parliament and of the Council of 24 October 1995 on the protection of individuals with 
regard to the processing of personal data and on the free movement of such data; 

(b) 'the data exporter' means the controller who transfers the personal data; 

(c) 'the data importer' means the processor who agrees to receive from the data exporter personal data intended for processing on his behalf after 
the transfer in accordance with his instructions and the terms of the Clauses and who is not subject to a third country's system ensuring adequate 
protection within the meaning of Article 25(1) of Directive 95/46/EC; 

(d) 'the sub processor' means any processor engaged by the data importer or by any other subprocessor of the data importer who agrees to receive 
from the data importer or from any other subprocessor of the data importer personal data exclusively intended for processing activities to be 
carried out on behalf of the data exporter after the transfer in accordance with his instructions, the terms of the Clauses and the terms of the 
written subcontract; 

(e) 'the applicable data protection law' means the legislation protecting the fundamental rights and freedoms of individuals and, in particular, their 
right to privacy with respect to the processing of personal data applicable to a data controller in the Member State in which the data exporter is 
established; 

(f) 'technical and organisational security measures' means those measures aimed at protecting personal data against accidental or unlawful 
destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing involves the transmission of data 
over a network, and against all other unlawful forms of processing. 

Clause 2: Details of the transfer 

The details of the transfer and in particular the special categories of personal data where applicable are spec1f1ed in Appendix 1 below which forms 
an integral part of the Clauses. 

Clause 3: Third-party beneficiary clause 

lh<' data subject can enforce against the data exporter this Clause, Clause 4(b) to (1), Clause S(a) to (e), and (g) to (J), Clause 6(1) and (2), Clause 7, 
Clause 8(2), and Clauses 9 to 12 as third-party beneficiary. 

7 The data subject can enforce against the d,it.i Importer this Cl,1use, Clause S(il) to (e) and (g), Cl<1use 6, Cl<1use 7, Clause 8(2), and Clauses 9 to 12, 
1r1 c,iws where the data exporter has factually disappeared or has ceased to exist in law unless any successor entity has assumed the entire legal 
oblig.H1om of the data exporter by contract or by operation of law, as a result of which 1t takes on the rights and obligations of the data exporter, In 
which case the d<1ta subiect c.in enforce them against such entity. 

3 The d.ita subject can enforce ;1g,11ns1. the subproct~ssor this Clause, Clausr. 5(a) to (e) and (g), Clause 6, Cl.iuse 7, Clause 8(2), and Cl.iuses 9 to 12, 
In c.1ws where both the d.ita exporter 3nd the dt1td importer have fJctually d1sappe.ired or Ct!.1sed to exist In l.iw or h.ive become insolvent, unless 
,iny SU(C•~ssor entity has assumed the entir•~ leg.ii obl1gat1ons of the d.it.1 exportN by contr.ict or by oper,1t1on of l.iw as a rnsult of which 1t t.1kes on 
the ri~:hts and obl1g.1t1om of the d.it.1 exporter, In which c.He the di!t,1 subject can enforce them <1g.11n~t such entity. Such th1rd-p.irty hab1hty of the 
subproct!ssor sh.ill be l1m1ted to its own processing op•!rat1ons under the Cl.wses 

4 The p.irt1es do not obiect to a d.11.1 subject be1nr. represented by an assoc1.1t1on or otht~r body If the d.it.1 ~ubiect so exprenly wishes and If 
pNmltted by n.H1on.Jl l,1w 
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Clause 4: Obligations of the data exporter 

The data exporter agrees and warrants: 

(a) that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the 

relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State 
where the data exporter is established) and does not violate the relevant provisions of that State; 

(b) that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to process the 
personal data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses; 

(c) that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2 

below; 

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data 

against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing 

involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of 
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and 
the cost of their implementation; 

(e) that it will ensure compliance with the security measures; 

(f) that, if the transfer involves special categories of data, the data subject has been informed or will be informed before, or as soon as possible 

after, the transfer that its data could be transmitted to a third country not providing adequate protection within the meaning of Directive 

95/46/EC; 

(g) to forward any notification received from the data importer or any subprocessor pursuant to Clause S(b) and Clause 8(3) to the data protection 
supervisory authority if the data exporter decides to continue the transfer or to lift the suspension; 

(h) to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the 

security measures, as well as a copy of any contract for subprocessing services which has to be made in accordance with the Clauses, unless the 
Clauses or the contract contain commercial information, in which case it may remove such commercial information; 

(1) that, in the event of subprocessing, the processing activity is carried out in accordance with Clause 11 by a subprocessor providing at least the 

same level of protection for the personal data and the rights of data subject as the data importer under the Clauses; and 

· (J) that it will ensure compliance with Clause 4(a) to (1). 

Clause 5: Obligations of the data Importer 

The data importer agrees and warrants: 

(a) to process the personal data only on behalf of the data exporter and in compliance with its 1nstruct1ons and the Clauses; 1f 1t cannot provide 

~uch compliance for whatever reasons, 1t agrees to inform promptly the data exporter of its inability to comply, In which case the data exporter IS 

entitled to suspend the transfer of data and/or terminate the contract, 

(b) that 1t has no rea>on to believe that the legislation applicable to 1t prevents 1t from fulfilling the instructions received from the data exporter and 
Its obligations under the contract and that 1n the event of a ch.inge in this leg1slat1on which 1; likely to have a substantial adverse effect on the 

warranties and obl1gat1om provided by the Clauses, It will promptly notify the change to the data exporter as soon as It 1s awMe, In which ca>e the 

dc.1ta exporter is entitled to suspend the transfer of data and/or terminate the contract, 

(c) th.it 1t has Implemented the technical and orgJn1~Jllonal $1!Curtty measures spec1f1ed in Appendix 2 before procernng the personal dc1ta 
tr.:1nsferred, 

(d) that 1t will promptly notify the d.Ha exporter about 

(1) any leg.illy binding reque~t for disclosure of the pcrson;il diltii by a l.iw enforcement authority unle~~ otherwlH! proh1b1ted, such a> a 

proh1bit1on under cr1m1nal l<lW to preh:rve the conlident1ahty of a law enforcement 1nvest1g.1t1on, 

(11) any accident.ii or un.iuthorm~d 11cce~s. and 

(111) .iny f\'QUl'~t rt'Cl'lvt•d dtrt>ctly from th!' d.11.1 ~ubject~ without re;ponding to that r1?qul'1t, uni1•~11t h,1~ b<!'en otherwl$t' ,iuthori~ed to do so, 

(l•) to de.ii promptly •lnd propNly with all lnqu1r1e~ from the d,11.11')(port1•r 11•l.111ng to its pron•'l'ltng of th<!' Pf'r~on;il d.1t.1 \ubwct lo th(' tr.rn~ft>r ;uid 
lo .Jbtd<l' by lht> 11dv1ce ol thl' rnpNv1sory authority with regard to the proce~~lng of thl' d.Jta tr.Jn~fi>rred, 
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{f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall 
be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional 
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority; 

(g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or 
contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall 
be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data 
exporter; 

(h) that, in the event of subprocessing, it has previously informed the data exporter and obtained its prior written consent; 

(i) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and 

(j) to send promptly a copy of any subprocessor agreement it concludes under the Clauses to the data exporter. 

Clause 6: Liability 

1. The parties agree that any data subject who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or in Clause 
11 by any party or subprocessor is entitled to receive compensation from the data exporter for the damage suffered. 

2. If a data subject is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach 
by the data importer or his subprocessor of any of their obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually 
disappeared or ceased to exist in law or has become insolvent, the data importer agrees that the data subject may issue a claim against the data 
importer as if it were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by 
operation of law, in which case the data subject can enforce its rights against such entity. 

The data importer may not rely on a breach by a subprocessor of its obligations in order to avoid its own liabilities. 

3. If a data subject is not able to bring a claim against the data exporter or the data importer referred to in paragraphs 1 and 2, arising out of a 
breach by the subprocessor of any of their obligations referred to in Clause 3 or in Clause 11 because both the data exporter and the data importer 
have factually disappeared or ceased to exist in law or have become insolvent, the subprocessor agrees that the data subject may issue a claim 
against the data subprocessor with regard to its own processing operations under the Clauses as if it were the data exporter or the data importer, 
unless any successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law, In 
which case the data subject can enforce Its rights against such entity. The liability of the subprocessor shall be limited to its own processing 
operations under the Clauses. 

Clause 7: Mediation and jurisdiction 

1. The data Importer agrees that if the data subject invokes against it third-party beneficiary rights and/or claims compensation for damages under 
the Clauses, the data Importer will accept the decision of the data subject: 

(a) to refer the dispute to mediation, by an Independent person or, where applicable, by the supervisory authority; 

(b) to refer the dispute to the courts In the Member State in which the data exporter is established. 

2 The p.irlles agree that the choice made by the data subject will not prejudice its substantive or procedural rights to seek remedies In accordance 
with other provisions of national or international law. 

Clause 8: Cooperation with supervisory authorities 

1. The d,Jta exporter ar,re•» 10 deposit .1 copy of this contract with the supervisory authority 1f it so requests or If such deposit Is required under the 
.1ppltc.ible data protection l,1w 

2. The p.irl1es agree that the supervisory authority IMS the right to conduct .rn audit of the dat,1 Importer, and of any subprocessor, which 11ils the 
s.imc scopt! ,1nd Is wbject to th·~ same cond1t1ons as would apply to .m aud11 of the d.lta exporter under the appltc:.1blc d.ita protection law 

3 The d.11.i Importer ~IMll promptly Inform the d,1t.1 t>xporter about ttw t•xlstence of leg1sl.1t1on appl1c,1blt~ to It or .iny subprocessor preventing th(~ 
conduct of ,111 audit of the d.1t.i Importer, or any subproceHor, pursuant to p.uagr,1ph '} In such ,1 case the d,l\a exporter shall be entitled to t.1k1' 
the m1•.nure~ fon~~ecn 1n Cl.iu~e S (b) 

Cl.Jusc 9: Governinll law. 
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Clause 10: Variation of the contract 

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where 
required as long as they do not contradict the Clause. 

Clause 11: Subprocessing 

1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the 
prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data 
exporter, it shall do so only by way of a written agreement with the sub processor which imposes the same obligations on the subprocessor as are 
imposed on the data importer under the Clauses. Where the subprocessor fails to fulfil its data protection obligations under such written 
agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor's obligations under such 
agreement. 

2. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficiary clause as laid down in 
Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data 
exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor 
entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law. Such third-party liability of 
the subprocessor shall be limited to its own processing operations under the Clauses. 

3. The provisions relating to data protection aspects for subprocessing of the contract referred to in paragraph 1 shall be governed by the law of 
the Member State in which the data exporter is established. 

4. The data exporter shall keep a list of subprocessing agreements concluded under the Clauses and notified by the data importer pursuant to 
Clause 5 (J), which shall be updated at least once a year. The list shall be available to the data exporter's data protection supervisory authority. 

Clause 12: Obligation after the termination of personal data processing services 

1. The parties agree that on the termination of the provision of data processing services, the data importer and the subprocessor shall, at the 
choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal 
data and certify to the data exporter that it has done so, unless legislation imposed upon the data importer prevents it from returning or destroying 
all or part of the personal data transferred. In that case, the data importer warrants that it will guarantee the confidentiality of the personal data 
transferred and will not actively process the personal data transferred anymore. 

2. The data importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, 1t will submit its 
data processing fac1ht1es for an audit of the measures referred to in paragraph 1. 

Appendix 1 to the Standard Contractual Clauses 

Data uporter: Customer is the data exporter, The data exporter Is a user of Online Services as defined in the section of the OST entitled "Data 
Processing Terms." 

Data Importer: The data importer is MICROSOFT CORPORATION, a global producer of software and services. 

Data subjects Data subiects include the ddta exporter's representatives and end users Including employees, contractors, collaborators, and 
customers of the data e)(porter. Data subjects may also include ind1v1duals attempting to communicate or transfer personal 1nformat1on to users of 
the services provided by data Importer. 

Categories of data The personal d.ita transferred includes e mdil, documents and other d.ita In an electronic form in the context of the Online 
Services. 

Procanlng operations. The person,11 d.it.1 tramhmed will be subject to th!' following b,rnc proci~rnng act1v1t1es 
il. Ourntion and Object of Datil Procossln11 The duration of d.ita proce\stng ~hall be for the term de$tcnated undN the .ipplicable volunw 
licem1ng agreemt•nt betwC'C'n dat,1 e~porter and the Microsoft entity to which these St.lnd<1rd Contr.ictual CIJlJH!~ Jre Jnnt•xed 
("M1crornft"). The obiect1ve of the d.itJ procernng I\ tht> performJnce of Online Service> 

b. Scopt and Purpos0 of Data Procusing The ~cope and purpo~e of proce\Slllf. pN~onJI d<1tii Is de$crlbed 111 the DPT. The d,\t,1 1mportt•r 
opNJh'$ a global network of d,Jt.i center~ and m,rnJgi'menthupport fJcllllii'>, Jnd prorn$slng may take pl.ice In any jurnd1ct1on whl!re d.itJ 
Importer or 1U sub-proce\sor!I operati' $UCh f,tc11it1e~ 

c. Customer Datil Acc@u For the lNm dl'$13nJted undN the appl1c.1ble volunw hcen;tng agr!'emt>nl d.Ha tmporlN will at 1t~ t>lecl1on .rnd .H 

m•cl'~~.Hy undN iipphc.1bl<' l.1w 1mplenwn11n11 Art1clt• 12(b) of the HJ 0.11.1 Protetl1on Directive, e1tlwr (1) provide< d.it.1 exporter with the 
.1b1hty to correct, dl'lete, or block Cu~tomer D..it.1, or (21 milke rn~h correct torn, del<>ttori-., or blockillli'$ on ti'. bl"hJll 



d. Data Exporter's Instructions. For Online Services, data importer will only act upon data exporter's instructions as conveyed by Microsoft. 

e. Customer Data Deletion or Return. Upon expiration or termination of data exporter's use of Online Services, it may extract Customer 
Data and data importer will delete Customer Data, each.in accordance with the OST applicable to the agreement. 

Subcontractors: The data importer may hire other companies to provide limited services on data importer's behalf, such as providing customer 
support. Any such subcontractors will be permitted to obtain Customer Data only to deliver the services the data importer has retained them to 
provide, and they are prohibited from using Customer Data for any other purpose. 

Appendix 2 to the Standard Contractual Clauses 

Description of the technical and organizational security measures implemented by the data importer in accordance with Clauses 4(d) and S(c): 

1. Personnel. Data importer's personnel will not process Customer Data without authorization. Personnel are obligated to maintain the 
confidentiality of any Customer Data and this obligation continues even after their engagement ends. 

2. Data Privacy Contact. The data privacy officer of the data importer can be reached at the following address: 
Microsoft Corporation 

Attn: Chief Privacy Officer 
1 Microsoft Way 
Redmond, WA 98052 USA 

3. Technical and Organization Measures. The data importer has implemented and will maintain appropriate technical and organizational 
measures, internal controls, and information security routines intended to protect Customer Data, as defined in the DPT, against accidental loss, 
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures, 
internal controls, and information security routines set forth in the DPT are hereby incorporated into this Appendix 2 by this reference and are 
binding on the data importer as if they were set forth in this Appendix 2 in their entirety. 

Signature of Microsoft Corporation appears on the following page. 

Table of Contents General Terms Privacy and Security Terms. Attachments 



Signing the Standard Contractual Clauses, Appendix 1 and Appendix 2 on behalf of the data importer: 

Rajesh Jha, Corporate Vice President 
Microsoft Corporation 
One Microsoft Way, Redmond WA, USA 98052 
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Introduction 

Beginning July 1, 2015, the Product Terms replaces both the Product List and the Product Use Rights (PUR) documents. All references to the 
Product List and PUR in Customer's volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe 
the availability of Products and Professional Services through the Microsoft Volume Licensing Programs (previously conveyed through the Product 
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referenced in 
this document are published in the Online Services Terms (OST) at J:Jil;Q..;L'lf,;QJJ[l!]'.;JCQiigTI.&Q'llli~ill!lfilQ.:::~llU'.1;i· 

Products listed in the Product Terms are available as of the date on the Product Terms Cov~filt. Earlier versions of the Product Terms are 
available on including earlier versions of the Product List and PUR documents. Information on 
discontinued Microsoft products and services is available on Customers should contact their reseller or 
Microsoft account manager for information pertaining to regional availability of Microsoft products and Professional Services. 

The Product Terms includes the following sections: 
~.~~~!.!J which includes a list of recent changes. 
License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products. 

~~fil!!Ll:'J:l2£1'.£J~ which list all Software Product Entries. 
~"'-"~~""""''-.L!.~~"" which list all Online Services Product Entries. 
=="'-'J which defines Attributes, Cell Values, Column Headings and other capitalized terms used in the Product Terms. 
The following appendices: 
o which identifies CAL suites and Online Services subscription Licenses available that 

provide access to Server Products. 
o which describes rules on purchasing SA and additional benefits available to SA customers. 
o which lists the Professional Services offered through Microsoft Volume Licensing. 
" which provides additional terms for Microsoft Volume Licensing Program 

() 

(\ 

Agreements. 

==='-~--"-'-""=""'-'-'-""""'='=' which lists Product promotions that are not otherwise on the Price List. 
==='-""'--"=~"'-"'~'""'-'~"'·"""''which provided additional terms for Storage Array devices. 
~=='-"'-""-'~"-=~~='-'='"-=•which describes rules on purchasing Premium Assurance and additional benefits available to 
Premium Assurance customers. 

which lists all the Products referenced In the Product Terms and Identifies where they are located. 

Each Software Product Entry Includes four sections: Program Availabi11ty, Product Conditions, Use Rights, and Software Assurance. 
Each Onlme Services Product Entry includes two sections: Program Availability and Product Conditions. 

1. Program Ava11<n.11m:v Jdent1f1es, for t~ach Product, the offering type, point count (where applicable), and avalldbility across volume licensing 
progr<11m 

l. Pr ogr dnl Av-.1ilabilil y 

1.·.z/l: .. 
l'.• 

2. Product Conditions provides 11dd1t1on,1l 1nform11tion rel.ited to .Kqu1r1nc the Product, iuch II'> prercqui~1lt~$ for purch.uc, prior ver~lom, t1nd the 
itpplicabliJ Product Pool 



5 

identifies the License Terms for each Software Product, including the Universal License Terms, the applicable Lice.nse Model, and any 
Product-Specific License Terms. References in Customer's volume licensing agreement to "Product Use Rights" refer to the terms included in the 
Use Rights section of each Software Product Entry. Terms for Online Services are in the OST. 

Cu3t-:;:-ni:-t ;:r;.:a:1 Ti-7·L: an'f r.:.J::'l>b'e." oF :ir..c.:t"'1n.:oes oftr.e ser ... ·::r sc:t\.4~·3,~- ~r, di')' nL~-nt:.:?-.r ::if 
0::-1 ;;ln ::.:·l!"jt..; co:r? 1:ce·':'"J~~s f...Jf th.:; 

Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarifications of Microsoft policy in response 
to common customer questions. 

Core lnfr astructur<' Server Suitt' St,md.ird ( 16 packs of Core l1ccnws) 

Corp lnfr .is true turc• SC'rvPr Suite DatJcentPr ( 16 pa ch of ( orl' l 1cPnws) 

)y1tPm CPntPr 2016 St,1ndMd ~!'rwr MJnJgcment l1crnsP ( 16 parks of Core I 1c emr») 

'>ys!t'm ( t'ntPr 2016 DatJct'nlc'r Server MJnagcnwnt l 1< Pn>l' (Ir, packs of ( 01t• l" Pmes) . -------------~-~---+-------~~----·------··-----------! 
Windows SPrvPr JOIG St.ind.ird (lb parh of Core l.1tc>nws) 

Wmdows Virtu.1! flt•'.Hop fit C<''>'• [ '1 P1•r lJ<.c>r ('>t) 
----~----~~-~-------~ ---------· 

=~~~==~"'-''-"'""""""'-=1"'-""'-"'=.:.:.· Windows 10 Mobile 1s available at no add1t1onal charge for cu>tomers with an active Enterprise Agreement, 
Microsoft Products and Services Agreement, or Select Plus Agreement. SA on Windows Is no longer a pre·requ1slte for this right to Windows 10 

Mobile. 
~"-'-"~"'-'=-'-"'"'-· M1crMoft i§ 1ntroduc1ng new 16·pack Core llcemes for Window> Server, Sy~tem Center, and CIS Suite> to simplify acqu1~1t1on of 
the 16 core minimum per server. Customers must still license 1111 phy~1cal cores on their ~ervers; the existing licensing requirements remain J~ Is. 

Terms 

-~~~ Bing Miip~ Arn!t Milnagement has bt?en renamed Mobile Ai~et M,1n<1gement 

The filll·Over R1ghu definition h11~ been upd.ite to clarify thJt SA cover<lge 1$ required on th«? licemed Server and the acce;i Ileen•>!.'$ for 
el1gibihly for the filll·Over Right~ SA benefit The Government Community Cloud def1n1t1on has been updt1ted to ui!' the term Community. which 1$ 

defined 1n the cu;tomer's volume lu:emlng agrl.'ement 
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License Terms 
All instances of the "Product Use Rights" in Customer's volume licensing agreement refer to the terms identified in the "Use Rights" section of each 
Product Entry. For each Product, this includes the Universal License Terms, applicable License Model Terms and any Product-Specific License Terms 

in the Product Entry. 

For Online Services, references to "Product Use Rights" in Customer's volume licensing agreement refer to the OST. If a software Product includes 
both software and online services, the online services will be governed by the terms in the OST and all the software will be governed by these 
License Terms. 

Universal License Terms apply to all software Products licensed through Microsoft Volume Licensing (except where specifically noted in the License 
Model Terms and/or the Product-Specific License Terms). 

L Definitions 
Terms used in the Product Terms but not defined in the =="-'-L will have the definition provided in Customer's volume licensing agreement. 

2. Customer's Use 
If Customer complies with its volume licensing agreement, it may use the software as expressly permitted in the Product Terms. Customer needs a 

for each Product and separately licensed functionality used on a device or by a user. 

3. Rights to Use Other Versions and lower Editions 
For any permitted copy or Instance, Customer may create, store, install, run or access in place of the version licensed, a copy or of a prior 
version, different permitted language version, different available platform version (for example, 32 bit or 64 bit) or a permitted lower edition. The 
use rights for the licensed version still apply. Licenses for prior versions and lower editions do not satisfy the licensing requirements for a Product. 

4. Third Party Software 
The software may contain third party proprietary programs or components that are licensed under separate terms that are presented to Customer 
during installation or In the "ThlrdPartyNotices" file accompanying the software. The software may also contain third party open source programs 
that Microsoft, not the third party, licenses to Customer under Microsoft's license terms. 

S. Pre-Release Code, Updates or Additional 
Microsoft may offer updates or supplements to the Products. Customer may use the updates or supplements to the Products, pre-release code, 
additional functionality and optional add ·on services to the Products, subject to specific terms (if any) that accompany them. Some Products 
require automatic updates, as described In the Product-Specific License Terms. 

6. Restrictions 
Customer may not (and Is not licensed to) use the Products to offer commercial hosting services to third parties, work around any technical 
limltJtions In the Products or restrictions In Product documentation, or separate the software for use In more than one OSE under a single License 
(even If th•~ OSEs are on the same physical hardware system), unless expressly permitted by Microsoft. Rights to access the software on any device 
do not give Customer any right to implement Microsoft patents or other Microsoft Intellectual property in the device Itself or In any other software 
or devices. 

Software Assurance 
SA coverage may grant additional use rlgh\$ to Customer. These additional rights end at the expiration of the SA coverage for the License, unless 
otherwise noted tn the benefit description. 

8. Software Management 
Cu-.tomer may 1mt.11l .rnd use llcem•~d copies of the software on and other devices that arc under the day·to-d.1y m • .rnagement and control 
of third parties, provldt~d all such Servers and other device\ are and remain fully dedicated to Customer's use Customer Is responsible for all of the 
obligations und1ir its volume l1cem1ng agreement rngardless of the physical loc.itlon of the hardware upon which tht> softw.ue h used 

Before Customer use1 '.OltwMe und1!r d License, It must .nslgn th.It license to ii device or ust~r • .ts appropriate. Cu~tomer m.1y re.tsslgn ii License to 
anothN dt>vlce or uwr, but not le\s th.1n 90 d<1ys since the I.Ht rnilulgnment of that $ame License, unleH the rn.us1gnment I~ due to (1) pNm.rnent 
h,udwarn failure or lo~s. (Ii) tNmin.Hton of th1~ user's employm•.int or contract or (111) tempornry reallocation of CALs, Client Management Licenses 
Jnd u~er or d.-vlct• Sls to cover 11 mt>r'~ Jb~ence or th1• unJ11.11l.1b1l1ty of a de111ee tlMt t~ out of ~l'rvlCI' Cu~tomer mu~t rnmove tlw ~oftw.m~ or block 
acrn~~ from the lorm1~r d~•vice or to the form1~r u11H SA co11er.1g1~ and .rny llct>mes th.11 are grJnted or acquired m conn1•ct1on with SA co11N.1gl! 
m.iy b1• re.u~111nt>d only with tht> undi>rly1n11 qu.ilifylng license D1fferrnt tNm~ Jpply to tht> re.t~~lgnment of Window~ dMktop opN.ltinll \y~tftm 

per dt>vlce l1rnmi>~ 11nd SA covt7fdUt'. a~ det.tlled m th1> ~:=:"'"-"'"""'-'-='--="'--"""""..1.. 
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Measures 
Microsoft may use technical measures to enforce terms that restrict Customer's use of certain versions of Product and may verify compliance with 
those terms as provided in Customer's volume license agreement. Some Products are protected by technological measures and require activation 
or validation, as well as a product key, to install or access them. 

Successful activation or validation verifies that a software Product has been correctly installed, the product key is not stolen, and that no 
changes have been made to validation, licensing, or activation functions of the software. Customer's right to use the software after the time 
specified in the software Product may be limited unless it is activated. Customer is not licensed to continue using the software if it has 
unsuccessfully attempted to activate. Each device that has not activated by a Key Management Service (KMS) must use a Multiple Activation 

Key (MAK) or AAD based Activation. Customer may not circumvent activation or validation. 

An assigned product key is required for licensed use of the software. All product keys are Confidential Information of Microsoft. 
Notwithstanding anything to the contrary in Customer's volume licensing agreement, Customer may not disclose product keys to third parties. 
Customer may not provide unsecured access to its key management service (KMS) machines over an uncontrolled network. In the event of 
unauthorized use or disclosure of product keys or KMS keys, Microsoft may prevent further activations, deactivate or block product keys from 
activation or validation, and take other appropriate action. 

Where indicated in the Use Rights section of each Product Entry, the following notices apply: 

Software Products may contain features that connect and send information over the Internet, without additional notice to Customer, to 
Microsoft's systems and those of its Affiliates and service providers. Use of that information is described in the privacy statement available in 
each software Product. 

The Product may include use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be used within the product 
through which the content is provided. Customer's use of Bing Maps is governed by the Bing Maps End User Terms of Use available at 

'"""'~~~.:=-=~=""'-'~=-=-'-""'=-'- and the Bing Maps Privacy Statement available at !l!!'fill.J!,i1.ITlliI5llifil.£QL!JL!Y!.U.!l!Sl'.J'.1.Jl!l!5.!JL::.f.:!:fil:l!;iQ.. 

This software may Include H.264/AVC, VC·l, and MPEG·4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this notice: THIS 
PRODUCT IS LICENSED UNDER THE AVC, THE VC·l, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON
COMMERCIAL USE OF A CONSUMER TO (I) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE ("VIDEO STANDARDS") AND/OR (11) DECODE 
AVC, VC-1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY 

AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR 
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE For clarification purposes, thi; 
notice does not limit or inhibit the use of the software for normal business uses that are personal to that business which do not include (1) 
red1str1but1on of the software to th1rd parties, or (11) creation of content with the VIDEO STANDARDS compliant technologies for d1stribut1on to 

third parties 

Font Components, Images, 
While Customer runs the softwdfe, 1t may access oind use icons, Images, sounds and media included with the software only from a 
and may use the fonts included with or installed by that software to d1>play and print content. Cu>tomer may only embed fonu In content as 
permitted by the embedding re'.\lr1ct1ons In the font~; and temporarily download them to a printer or other output device to print content. 

Products may include other M1Crosoft technology component> ~ub1ect to their own license terms, as 1nd1cated 1n the Use Rights section of each 
Product Entry. II separate term~ for the'.\i! components are not addHmed In the Product·Spec1f1c License Term$, they may be found 1n a §eparate 
folder in the Product'~ Installation directory or through the Product'$ un1f1ed in~t.tller 

"""'"u'rr""'"' Testing 
Cu$tomer mu'it obt111n M1Crosoft'~ prior wrll!t!n approv.11 to d1~clo~e to ,;i third p<1rty the re$ult> of any benchm.irk te$I of any 
M1crO$Olt De;ktop Op11m1zat1on P.1ck Thi$ doe~ not apply to Window\ Serv!'r 

15. Mullticlexir1e: 
Mul11ph•x1ng or pooilns to r<l!duci' dlr<l!CI rnr11wct10M with th~ $Oltw.;1r11 doll!~ no! r<l!duce th<I! numb<l!r of ri'Qulr<l!d 

Product or 
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16. Administrative and Support Rights 
Customer may allow access to server software running in any permitted by two users without CALs solely for administrative purposes. 
Customer may also allow remote access to other Products solely for purposes of providing technical product support to licensed Users or on 
Licensed Devices. 

17. Distributable Code 
The software may include code that Customer is permitted to distribute in programs it develops if it complies with the terms below. 

17.1 to Use Distribute 
The code and text files listed below are "Distributable Code." 

8 

REDIST.TXT Files: Customer may copy '.'Ind distribute the object code form of code listed in REDIST.TXT files and in OTHER-DIST.TXT 
files, as well as any code marked as "Silverlight Libraries", Silverlight "Client Libraries" and Silverlight "Server Libraries". 
Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked 
as "sample, "template", "simple styles" and "sketch styles." 
Third Party Distribution: Customer may permit distributors of its programs to copy and distribute the Distributable Code as part of 
those programs. 
Image Library: Customer may copy and distribute images, graphics and animations in the Image Library as described in the software 
documentation. 

Distribution 
If Customer distributes any Distributable Code. Customer must: 

Only distribute it with Customer's programs, where Customer's programs provide significant primary functionality to the 
Distributable Code; 
require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer's 
volume licensing agreement, including the Product Terms; 
indemnify, defend, and hold harmless Microsoft from any claims, including attorneys' fees, related to the distribution or use of 
Customer's programs, except to the extent that any claim is based solely on the Distributable Code included In Customer's programs. 

Distribution 
Customer may not: 

alter any copyright, trademark or patent notice in the Distributable Code; 
use Microsoft's trademarks In Customer's programs' names or In a way that suggests Its programs come from or are endorsed by 
Microsoft; 
distribute Distributable Code in or with any malicious or, deceptive programs or In an unlawful manner; or 
modify or distribute the source code of any Distributable Code so that any part of It becomes subject to an Excluded License. An 
Excluded License ls one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed in 
source code form, or that others have the right to modify It. 

18. Software Plus Services 
MKrosoft may provide services with Products through software features that connect with Microsoft or service provider computer systems over 
the Internet. It may change or cancel the services at any time. Customer may not use the services In any way that could harm them or Impair 
anyone else's usc of them. Customer may not use the services to try to gain unauthorized access to any service, data, account or network by any 
means. 

The i.lceme Model for each Product is Identified In the Use Rights section of tht~ Product Entry. license Model terms apply to all software Product\ 
l1ccmild under that License Model, a~ specified In the Product Entry and subject to any exccptlom and other terms noted 111 the Product«)pt!C1f1c 
liciJme Term5 

Device license 
1. Cu•,tom;,r m,1y lmt.111 any number of copies of the ~oftw.ue on a licensed Device and on any Server d1!dlcated to C1atomer's uw for tlJCh 

License II acquire~ 
2 Unhi5s Cu~tomer licen~e~ the ioltware a~ an fnterprl~1' Product or on a rnmpany wldil bJ~I.,, It may Jho Install the softw11re on a \inr,11• 

port.1bl1• d11 vtce for u~t" by the Primary User of th\' Licensed Device 
3 Any number of U'.N$ mJy u\e tht> ~oftware runn1n11 on a Licensed but only one U'.l'r nMy acce~~ and u~e the \oftwo1rn .ti J timl' 
4 Remotl" U\t' of the ~oftw.ue runnin11 on,, 1~ permitted for th1• from any devtcl' or for any othN u.,er from 

311oth1•r Licensed Device 
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5. Remote use of the software running on a dedicated to Customer's use is permitted for any user from a 

Microsoft grants Customer a license to copy, distribute, perform and display media elements {images, clip art, animations, sounds, music, video 
clips, templates and other forms of content) included with the software and the Office web apps in projects and documents, except th~t Customer 
may not sell, license or distribute copies of any media elements by themselves or as a product if the primary value of the product is the media 
elements. 

license 
1. Customer may install one copy of the software on a or within a local virtual hardware system on a for 

each it acquires. 
2. Customer may use the software on up to two processors. 
3. Local use is permitted for any user. 
4. Remote use is permitted for the of the and for any other user from another or a Windows 

VDA 
5. Only one user may access and use the software at a time. 
6. Customer may connect up to 20 devices to the for file sharing, printing, Internet Information Services, Internet 

Connection Sharing or telephony services. 
7. An unlimited number of connections are allowed for KMS activation or similar technology. 

flash 
The software may include a version of Adobe Flash Player. Customer agrees that its use of the Adobe Flash Player is governed by the license terms 
for Adobe Systems Incorporated at Adobe and Flash are either registered trademarks or 
trademarks of Adobe Systems Incorporated in the United States and/or other countries. 

Server Licenses 
1. Customer may use the server software on a licenses as described below. 
2. The number of required equals the number of per 

and a minimum of 16 per 
3. Datacenter edition permits use of the server software in any number of 
4. Standard edition: 

on the {in add1t1on 

5. As long as the total numbers of reassignment is permitted any time Customer 
repartitions a single piece of hardware. 

6 As a one-time alternative to assigning base per user or per device, a number of base may be dedicated to an of the 
server software on a single (per server mode) to permit up to the same number of users or devices to concurrently access that 

Except as described here and noted in the all St'lrver software access requires or 

2. are not required for ace es~ by another 
3 <He not required to o11ccess server software running a or 
4 Me not required for 11cce~$ in 11 U)ed ;olely for hosting and managing 

Server licenses 
ol server ~oftwilre in either a or on 11 for e.1ch it 11cqu1res 

licenses 
EKcept ;n deicrlbed hem i'lnd noted tn the or 
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- - - - - ·- --
For Products under the Per Core License Model, Customer must choose either Licensing by on a or Licensing by Individual 

Virtual OSE. The terms for each are set forth below. 

Server licenses Core on a Server 
1. Customer may use the server software on a Server, provided it acquires sufficient Licenses as described below. 
2. The number of required equals the number of on the Licensed per 

Physical Processor. 
3. For Enterprise edition, Customer may use any number of of the server software on the in a number of 

and/or Virtual equal to the number of licenses assigned to it. 
4. For each additional Enterprise edition that Customer assigns beyond the number of required under paragraph 2 above, it 

may use of the server software in one additional on the licensed 
5. For other editions, Customer may use any number of Instances of the server software only in the OSE on the licensed 

Server. 

Server licenses - licensing Individual Virtual OSE 
1. Customer may use any number of of the server software in any Virtual OSE on the Licensed Server, provided it acquires 

sufficient as described below. 
2. The number of required equals the number of Cores in the Virtual OSE, subject to a minimum of four Licenses per Virtual 

3. If any is at any time mapped to more than one 
which it is mapped. 

Customer needs a License for each Hardware Thread to 

Management licenses 
The Management License version, not the version of software used, determines the version of applicable License Terms (including use under 
downgrade rights notwithstanding terms to the contrary). 

Server Management licenses 
1. Customer may use the software on any dedicated to its use to on a provided it acquires sufficient 

Licenses as described below. 
2. The number of required equals the number of on the 

and a minimum of 16 per 
3. Datacenter edition permits use of the server software to Manage any number of OSEs on the 
4. Standard edition: 

Standard edition permits use of the software to Manage up to two OSEs on the Licensed 
Standard edition permits Management of the on the licensed Server (in addition to two Virtual If the 
OSE Is used solely to host and Manage 
Customer may assign additional Standard edition to the equal to the number specified in 2 above and 
Manage two additional OSEs. 

5. runnlrig operating systems require Server 

Client Management licenses OSE or 
1. Customer may use the software to Manage an 

M.rnagement License It acquires. 
2 OSEs running operat111g systems other than 

on a or on devices used by a 

3. The number of Client Management Licenses required d~·iwnds on license type (per OSE or user) as~igned. 

for each Client 

4. Manacement of an accessed by more than one mer requires an OSE Client Manacement license or ii User Client Management 
license for e.1ch user. 

Management Licenses are not for: 
1 OSEs in which there Me no Running of software; 
2 Any of Cu\tomer·~ network Infrastructure device\ functioning ~olely for the purpose of trJn$mlttlng network d.lt<l and not running 

Window~ Server soflw.ue; 
3 Conver~1on of OSEs from Phy~lcal to Vrrtu.11, or 
4 Any device solely monitored or m.rn.1g1~d for tht1 st.Hu~ of 1u hardware components wtth re~pect to sy~tt!m ti>mper.1ture, fan \pei>d, 

powl'r on/off, w~tl'm rt'~et or CPU av.11l.1btl1ty 

Data Sets 
Cu~tomer m.iy not copy or d1str1butt> any dJtJ ~et (or .my portion of i'I d.11.1 ll't) includi>d 111 thf' ~oftware 
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of server software in either a or on a for each License it 
acquires 

licenses 
1. One may use any number of copies of the software and any prior version on any device dedicated to Customer's use for 

each User License it acquires. 
2. may use the software for evaluation and to develop, test, and demonstrate Customer's programs. These rights include the 

use of the software to simulate an end user environment to diagnose issues related to its programs. 
3. The software is not licensed for use in a 

license 
In addition to the rights in the License Model Terms, Customer may allocate a Visual Studio Subscription for each it acquires. For Visual 

Studio Subscriptions, the "Software" means software made available to Customer's subscription level via Visual Studio Subscription Subscriber 
Downloads. Any online service made available with Customer's Visual Studio Subscription may not be used in a 

may run the Software on Microsoft Azure Platform Services during the term of its Visual Studio Subscription. 
The use of the Software remains subject to the terms and conditions of Customer's volume licensing agreement and any terms that 
come with the Software. 

3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the 
may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform 
Services. 

To run Software on Microsoft Azure Platform Services Customer must activate its Visual Studio Subscription by linking its Microsoft account to 
the Visual Studio Subscription. 

Customer's end users may access the Software, and onl1ne services made available with Customer's Visual Studio Subscription, to perform 
acceptance tests or to provide feedback on its programs. 

Up to 200 anonymous users at a time may use the Remote Desktop Services feature of the Windows Server software to access onhne 
demonstrations of Customer's programs. 

Each Windows Embedded Product Is licensed under the terms that come with 1t, including any Microsoft obl1gat1ons related to defense of 
1r1fringement and misappropriation claims. These terms replace the corresponding terms In Customer's volume licensing agreement. Each 

may install and use an unl1m1ted number of copies of the licensed Windows Embedded Product 
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Software 

1. Program Availability 

Advanced Threat Analytics 2016 Client Management License 8/15 2 1 
per OSE 

Advanced Threat Analytics 2016 Client Management License 8/15 2 
per User 

2. Product Conditions 
Product Pool: Server Du"vvn Editions: N/r, 
Pre1 equisite: N/A Prerequisite (SA): Appendix B 

TruHJp Eligible: N/A 

2.1 Country Restrictions 
Customer may not download Advanced Threat Analytics 2016 for use or distribution in the People's Republic of China. 

3. Use Rights 

• j f ~ 

11_. Wmdows Software 

Components 

i\dv<1nrC'd ThrP,1t i\n.ilyt1cs )0 lCi (Uwr or o•,1 Ml) M,mar.<'nwnt l.1ccn;c I riu1valC'nt L1rPmf' (r<'ft•r to 

3.2 Usage a Management license 
are only required for client (or server used as client OSEs) that are on or accessed by end user devices authenticated by an 

Active Directory managed by Advanced Threat Analytics. 

3.3 GNU lesser General Public licensed libraries 
may reverse engineer, decompile or disassemble the Advanced Threat Analytics software, or otherwise attempt to derive the source 

code for the Advanced Threat Analytics Server software solely to the extent required to debug changes to any libraries licensed under the GNU 
Lesser Gener di Public Llceme that may be Included with and linked to by the software. 

4. Software Assurance 

1. Program Availability 

nu 1 • .gl~ \(11,,·p~ }O I ti u, .tn~ h H lJ 

Hug .i~~ '1r•fvt•1 )OJ ti 111fr1p,1•.,· 1 ddHm 

11~:1.1l~ ',.rl>/~"I .'!ij1,,\i,ifld,udl ditiDO 

ij .'/Ii· 

1} / J l, 
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BizTaik Server 2015 Standard Edition !DC 12/lS 

2. Product Conditions 
B1zTalk Server 2013 R2 (6/14j 

A.ppend•_x B 

A.Ii 

All (except Branch !DC) 

3. Use Rights 
Branch a1d Standard 

Windows Software 

Components 

that is part of a networked cluster or in an that is part of a networked cluster of 

Customer may use the Office .Web Component only to view and print copies of static documents, text and images created with the software. 
Customer does not need separate licenses for copies of the component. 

Customer may only at the endpoint of its internal network (or edge of its organization} to 
connect business events or transactions with activities processed at that endpoint; provided, the may not: 

act as the central node in a "hub and spoke" networking model, 
centralize enterprise-wide communications wlth other Servers or devices; or 
automate business processes across divisions, business units, or branch offices. 

3.3 Additional Software 

fld1rnni;tral1on .rnd Monitoring Tuul•, ,\[10Mfl Nf 1 B11lJ'~ ~!'rVt'r l'<~l.lll'd )ciH'm.1'. dfld Tt'mpl.ll<''• 
-------- ---------------------------+ 

_B_':::!_flf'\', /~c!~"..'.'1...~~~-- ~-------------- !_l~~'.~~·.::::J:.:'.'.:·:: ( O!llJl'H_~·-·r_,1 __________ _ 
1111 P R1'cr•iv<' Ad,1ptN M.1·.tt•r SPc11•t '>t•rwr/l ntt•rpme '.>ingl1• >1e11 On __________ , __ ~-~---·---·~-- -----.-~------ ------~-~-------"-------~--·-·--~---~~-'-

f\Hr)Pru", f\gr·nt 
---------~.---.--·--·-----~----- -•-~•----~-·-r.-.·~· 

4. Software Assurance 

4.1 Biz Talk Server 2013 R2 
Cu~tomer nltly run .my number of 
on all of 1u (per corn) 

1. Program Availability 

of the server softw.ire 1n .my number of on any 

BAM [vl'nt 1\1'1> Jnd lniercr'ptor; Jnd Adrnrrw.tr.1t1on 

Toob 

llt>vekiprnc'nl I ooh ----- , ____ ,.~~---~~ 
MOl.!_::_l!~t_:I_~------------ ------ -------- _ 

tJfllll 

for which It hJs full SA cover<1ge 
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Core CAL Suite (Device and User) 

Core CAL Suite Bridge for Office 365 (User SL) 

Core CAL Suite Bridge for Office 365 and Microsoft lntune 

(User SL) 

Core CAL Suite Bridge for Microsoft lntune (User SL) 

Core CAL Suite Bridge for Enterprise Mobility+ Security 

(User SL) 

Enterprise CAL Suite (Device and User) 

Enterprise CAL Suite Bridge for Office 365 (User SL) 

Enterprise CAL Suite Bridge for Office 365 From SA (User SL) 

Enterprise CAL Suite Bridge for Office 365 and Microsoft 

lntune (User SL) 

Enterprise CAL Suite Bridge for Microsoft lntune (User SL) 

Enterprise CAL Bridge for Enterprise Mobility+ Security 

(User SL) 

Enterprise CAL Bridge for Enterprise Mobility +Security 

From SA (User SL) 

2. Product Conditions 

(1) 

(2) 

Product Pool: Server 

ll fD Discount· Core CAL or Enterprise CAL Suite 
~- _______ ...._ ____ ~ 

Use for CAL Suites 

14 

2 1 

8 2 

Down Ld1t1ons: N//\ 

Prerequisite (SA): Am10nrlix B 

True' -Up f ligibk IJ/:\ 

A CAL Suite License is version-less and the access rights are determined by the status of the SA coverage on It. If SA coverage lapses, access rights 
under perpetual Licenses are determined based on the use rights in effect for the versions that were current prior to the lapse. 

'-""'o:==:..:....:> CAL/Management License Equivalent Licenses chart for the current components of the Core CAL Suite and the Enterprise CAL 
Suite. 

Enterprise CAL Suite with active SA coverage also Includes the rights to Exchange Online Archiving for Exchange Server, Data Loss Prevention, and 
Exchange Online Protection. For customers under Microsoft Business Agreements dated prior to October 2010 and Enrollments dated prior to July 
2011., purchase and use of the Online Services Included with Enterprise CAL Suite Is governed by the Supplemental Terms for Online Services used 
with Software - legacy Agreements In Appendix A - Program Agreement Supplemental Terms in the June 2015 Product list at 

2.4 CAL Suite for 0365, for 0365 & lntune, and for lntune 
CAL Suite 

A CAL Suite Bridge may be required when replacing a CAL Suite with a comparablt~ software and Online Service combination. When a CAL Suite 

Bridge Is required the number of CAL Suite Bridge User Sls should be the 5arne number of User Sls for the quilltfying Online Service. 

A CAL Suite Bridge Is an Enterprise Product, and may only be licensed In conjunction with Its quahfy1nc Onhn1~ Service to satisfy the 

Or .1n1zat1on Wide re ulrement of either th.It CAL Suite Brld e or Its parent CAL Suite. 

(Ill<' (/\I ""'"' 

f Of<· (Al \w~(' Utid};r• fof OlfH r- H1 1, .111d fv1H fn .. ofl {Off' c /\I \w'" 
lfl11HH' 

I"'" (Al '.rnk llrnlr'." 101 M11 r"""fl lnlwH· 

1 nfr (Al \wtr· U111lt!r· fot I n1rrp4i\r tv~oli1l1ty t 

\r1 wity• 

I 111r"lp11".C" i 1\:I 'trnh· Htll~t:r 1nf ·i ifiM r ~b 1 i ~~id 

~~N ~p·,oH ~41\WH'' 

{ 111 t• t l\l \w1t· 

Off«•' 1f,•, I 11l1•1p11w I l 01 Off« t' 11,•, I 111«1p11.,.. 

I 4, 01 <HI""" ~(,i• I nlrrp11•,r• I'• - - -
Off1< 1• II.', I 11k1p11w I I .111d M« lll'.ofl 11111111.- ol 

01111 r 11,•, I nlrtpll'.<' I I .md M111w,oll l11!11nr•. or 

<>ff u '° iti 1
1 I nt Pf p: t'.r I '• .111d ~fo 1 0-.1 ,fl lo! Hllf" 

M111mnfll11t111w 

I 11k1p11· • .- Mnllll<ly t 'w< wily I I or 

I n!r1p11·,("* ,..,.1nbc!i~v I \c•1 llflfy' 1
t 

OHH ,. i~1 1 J 11,1{·1p!l\I" I i Of 

f Hih r Hii, i 11'.-1 pt ht• 1 ·~ 

{ >~!.~ t· ~f1', l Hh•qiri•,t• f ~ .1rnf M1' f0\1lf1 lnh~n~ iii 

OUH r ~t,~i l n1r1p,1~1r ~ '• .uHt MH io·,oH llilH!~"' 



j Enterr:rlse CAL Suite Bridge for ~~11crosoft !n!un=: I Enterprise C.A.L S:Jits 

Enterprise CA.L Suite 8Pdge for Enterprise ~l.sb1 1 1t1 + Enterpnse C.A.L Su!~e 
Secunt1* 

Enterprise ~ .... 1ob!l1ty +Security E3, or 
Enterprise ~v1obrl1~y +Security ES 

*CAL Suite Bridge From SA User SLs require fully paid, perpetual Licenses with active SA for the equivalent Parent CAL Suite. CAL Suite Bridge 
From SA User SL may also be purchased instead of Subscription Licenses for the Products if the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL. 
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Student Only CALs are restricted to license student owned PCs or institution owned PCs dedicated to an individual student and are not for use 
in labs or classrooms. 

3. Use Rights 

4. Software Assurance 

for Secure 
For qualifying customers, the Secure Productive Enterprise or a combination of Office 365 and Enterprise Mobility+ Security provides access rights 
to the component service of Exchange Online Archiving for Exchange Server. "Qualifying Customers" are Enterprise Enrollment or Enterprise 
Subsc.ription Enrollment customers who have active Software Assurance coverage for the Enterprise CAL Suite a.s of November 30, 2014. 

Qualifying Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobility+ Security have the same 
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Suite provided. 

1. Program Availability 

'- ort• !nfr,1.,tru; !wt· t,,·~v·;'f ~,u:ri 1 \!.md,ud {lb p.H ~·.of ( nr;• 

! H t'1l'.1~·,) 

( 011• !nf r .1·,H .J{ 1 W•' 1')f'f\n•f 1)tldf' ( ),1LH t<llll'J {,J fJ.H ~'•of { t~f •' 

Int Pl"!'t..-".) 

( 011• h1fi ,J·,t 1 '.ii I uu-• 1 ~t<l'Jt'I '11H, ~· !l.tLi: Pnh•f { iii p.H ~ \ of 
{ i".'lr" { H f'l!",f'\) 

VJ111dG 1·11 'I 1ll'I vr1 11!.HJd,1· d Prrm11nn ;,.,.,HJ ,Har• ;\dd on ! ,) 'l/ l I 

p,,11 ~ {or{· i ¢·n·,r) 

'N1nd11·.-,·. •,,., . .,., !'.1!.1< ~"1"1 I'"'""""" i\·,•,ui.111; r• f,dd "" \! I/I I 
!Mt~ { 01" ! 11 ,.n.,r•} 

2. Product Conditions 

l l 

11 l 
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2.1 Software Included with CIS Suite Standard 
CIS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer's SA 

coverage. 

2.2 Software Included with CIS Suite Datacenter 
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CIS Suite Datacenter includes the latest versions of Windows Server Datacenter and System Center Datacenter made available during Customer's 

SA coverage. 

3. Use Rights 

Client Access Requirements: i'J/A 

3.1 AP!Plic:able Use 
Customer's use of CIS Suite software is governed by the applicable License Terms for the individual Products comprising the CIS Suite software as 
modified by these License Terms. For each on which Customer runs CIS Suite software, the number of required equals the number 

of on the subject to a minimum of 8 and a minimum of 16 per 
Customer may assign additional CIS Suite Standard edition to the equal to the number specified in the prior sentence and 

run the server software in two additional OSEs and Manage two additional on the licensed 

3.2 Server license and Management License As•iii?,nrr1e 

For purposes of applying License Terms for Windows Server and System Center to Customer's use of CIS Suite, Customer is deemed to have 
assigned to the licensed Windows Server and System Center Licenses equal to the number of CIS Suite assigned to the 

3.3 Additional Terms 
Customer may run a prior version or a down edition of any of the Individual Products included in the CIS Suite as permitted in the license terms for 
that Product In the Product Terms. · 

All other requirements to acquire and assign and Management to users or devices for access and 
management, as set forth in the Product Terms, remain in full force and effect. 

4. Software Assurance 

Refer to ~~m..LMllli~lli~!L~J::blJ:H:&~~:fillfilll of the Microsoft Azure Product Entry for deploying Windows Server Images on Microsoft 

Azure. 

4.2 Nano Server 
Customers with active SA on CIS Suite Stand.:ird or Datacenter 

4.3 System Center Manager Current Bram:h 
Customers with active SA on CIS Suite Standard or Datacenter 

Configuration Man.J&•!r. 

4.4 Software Assurance Rights and Benefits for licenses 

may lmtall, use, and Manage Nano Server. 

m.iy Install and use th11 Current Br Mich option of System Center 

Any Sub~crlp\lon Licen~1? Customer acquire~ under SCE 1s gr.inted the ~.lint! SA rlcht\ and benefit:. durlnf. the term of the subscription as 

with SA coverage. 

4.5 Server and Cloud Enrollment to manage OSEs on Microsoft Azure CIS Suite Licenses 
SCE Cu~tomer~ who h.we met the enrollment cover.1ge u~qulrement~ and .ue licl'm1?d for and u~1ng CIS S\Jlte to manage OSEs In tlwir own d.1t.1 
rnnter~. may aho u~e Sy1hlm C1rnter rnftware licemed undm CIS Suite to rn.rnage their qualifying Virtual OSEs running w1th1n Micro~oft Awre for 

cvNy 16 CIS SI.lite core Licenses or e.1ch CIS Suite procw.~or license covrrnd by .J custornN's SCE, th!' customer m.1y m.mace up to 10 qu111ifytng 
Virtual OSEs running wlthtn M1cro\oft Azurn Quahfytnp, Virtual OSEs 1nclud1! 

• Windowi Server Virtual M.1chtnc lmt.1nce~ (1n(.)udtng lmt.1nrn~ d1•ployed und1ir Aturn HUB) 
•Cloud SNvlce~ tn$t.JnU!~ (W1•b role .md Work1H role) 

• Stor.lgt• Account~ 

• S<lt o.11.ib.1w~ 



•Websites instances 

Software Assurance Renewal Offer Server and System 
Customers who have with active SA for both of the Products in Column A of the table below may, upon expiration of that coverage, 
acquire SA for the corresponding CIS Suite in Column B without acquirin the underlying CIS Suite 

W1ndm1;s Ser-ver Standard 12-packs of Core Licenses) System Center Stand3rd (2- Core Infrastructure Ser1er Su;te Standard (2-packs of Core Licenses) 

packs of Core Licenses) 

'Nindows Server Datacenter (2-packs of Core licenses) System Center Datacenter Core Infrastructure Server Suite Datacenter (2-packs of Core Licenses) 

(2-packs of Core Licenses) 

Customers who license and use CIS Suite (Standard or Datacenter) under this offer may no longer use software under their qualifying 
shown in Column A. and SA acquired under a subscription agreement do not qualify for this offer. 

1. Program Availability 

Forefront identity Manager 2010 P.2 - Windows live Ed1t1on 

2. Product Conditions 
Ver.sion Forefront Identity Manager 2010 -

Windows Live Ed1t1on (4/10) · 

5/12 25 33 13 

ServPr 

Forefront Identity Manager 2010 - Windows live Edition is the next version for Identity Lifecycle Manager 2007 - Windows Live Edition. 

3. Use Rights 

3.1 Importing Manager R2 Live Edition 

17 

Customer may use the software to import 1dent1ty data, and changes to those data, from one or more connected data sources and to facilitate the 
synchron1zat1on and transfer of those data, between Customer'; connected d.ita sources and the Microsoft Pas~port Network I Window> Live ID 
~erv1ce. Cu~tomer may not use the software for any other purpose. 

3.2 Additional Software 

I ( lll'nl \of!w.11r• 

4. Software Assurance 
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1. Program Availability 

Microsoft Dynamics 365 for Team Members On-premises 

CAL (Device and User) 

Microsoft Dynamics 365 for Customer Service On-premises 

CAL (Device and User) 

Microsoft Dynamics 365 for Sales On-premises CAL (Device 
and'U.ser) 

2. Product Conditions 

12/16 

12/16 

12/16 

( 1) 

(1) 

( 1) 

Microsoft Dynamics CRM 2016 (12/15), Server 

Microsoft Dynamics CRM 2015 ( 12/14) 

i'1o:c: t;.;r;::: N,'A Qualified User Exemption All 

3. Use Rights 

L1cemed with 
CJ\I s, f'xrept !01 (1) Cu•,tomer's or its !\ffd1ull';' 

uintractors or up,enb, rn (11) .iccess through M1uosoft 
DynJrrncs 3G', Clirnts 

18 

Prerequisite (SA): Appendix~-

Additional All editions 

----------------·---1----------------------t 

3.1 Microsoft 365 for Team Members On-premises CAL Server Software Access 
Access to server software for Team Members use. 

M1< rosnfl llyn,ir111c s 3fi'> for ll'.Jlll M1•rnbc•r« On M1cr1v;oft [)yn.11n1<" ·3(,', for l •«Hn M1•mlH'f'. 

p1t•m1"" CAI (ll«VI<" Jnd Uwr) [ nterpme ed1t1on (lhl'r ~I -- ---------- ··------------------------------ -·---- ---·------- ---·------

3.2 Microsoft Dynamics 365 for Sales n1111-"''''""''""~ CAL Server Software Access 
Access to server software for Sales use. 

3.3 Microsoft 

MH Jt>',oft fly11.J11111" le.', for '>.111", On p11•1111'>•''> (Al 
(I >•·w ,, ollld I h<'r) 

c 1\1 I q1av.1l1•11t l 1< 1'11'>1' («<'<' _: :-'.t:J~-=-'·=""=''--

Access to server software for Cu~tomer Service use. 

3.4 Server Use for 365 CAls 

l"v1u to•,oft ()yn.1m1< '. ih1
1 frn { 11•.tomr•f \f'tVll 1• ( )n 

p1t•1111·,, .. , < Al (I lPvH r• ~u1d lJ·.~·•) 

{Al I q1J1v.il<•flt I 1< <'ll'.1" ('><'<' c.:c.11 .. c: .. 1:-:.::.: .. 1 • ., 

Ma rmoft llyri.11111<" i;,•, for \,ill''>, I 11t1•fJlfl'«' «d1t1on 

(th«r'>t) 

~1H ro·.oft llyn.1111u •. ~h'1 fot ( uo,fn1twf (l•'fVH r•, 

I 11t«rp11w 1•!11!1011 (11.,..r '11) 

Cu'.tonwr~ with M1crornft Dynamics 365 CAt§ may lmtJll Jnd lVie any number of copies of the M1cro~oft Dyn;imlcs 365 Server $Ohware on .1 ~erver 

3.5 for Qualified Offers 
Cu~tomeri r•:new1ng an agreement with M1cro~oft Dynamic~ CRM CAL License~ .n of November 1, 2016 m.1y ilcqu1re MICro~oft DyMmln 365 On· 
preml~e~ CAI. Qu.1lif1ed Offer lict!me~ In agreement renew.1h before October 31, 2019 

3.6 Additional Software 
M.H~r~mt?l1i111~ 1 ofllw' !nt fo1 ~.111 ro~.ofl j)ytMl1W ~~ 

i H~~ {Wof~~~1nup i)r·1 y1•f hH•, u~ily) 

: ~h1 1 • }•~.,!~ J .iytu-n1:i -. ·i !H.,.~ ,J1l lt1 ·7't1HR1;l1a1l~1ul I hrf 

, lnkd.1<r !Mill) 

~11i 10 ... oh llyt1.11rn1., ~ 10 ... ~ )D)t) Or.,\ P1,1; 111 r". 

h114ly1r1 

MH to-.oh Pyn.allH·t » { 1-4t'v1 .'Olli j.Jrpof1 l\q~httfH1~ 

l s1r11-.unn-., 

~v1u 11)' .. tlH Pyn.anw-. t f~~,~ }Oil~' Mi; rn•.oH Of1J, f" 

1 )1Jnn1i~ 

fw'H h;·.oU Oyn.~m~~ ·• ~ !"1t1t1«pnf1,11t~I1d1·11-.1n~1» fn~ 

f\.h1 t :"~nH 1ly~~.tm·i~; {HM Jn lf, 



I iV1rcrosoft Dynamics CRM for supported de/ices 

I Mrcr.Jsoft SharePoirit Gr:d for Microsoft Dynamrcs 
j CP,V 2016 

4. Software Assurance 

Use 

! 

r ... 11crosoft E-Mail Fouter and Rul.e Deo!:iyment VI1zard I M;crosoft Dyriarn:,:s Marketing Conr.ector far 

for P.111crosoft Dynamics CH~-11 2016 M:c:r::isoft Dyna'l1:cs CHf'.11 {not V./orkgroup Server) 

I 
I 
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Customer may use Microsoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server. 
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises 
Server acquired with purchase of CALs or Dynamics 365 Services USLs. 

Unified Sentice Desk 
For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service On-premises CAL for which Customer has SA, 
Customer may install and use USO on a The right to use USO is limited to the user or device to whom the qualifying is 
assigned. 

4.3 Microsoft 
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource. 

1. Program Availability 

M1( ro;oft Dyn.11r11c', N<. 2012 R3 Serwr 

M1cro<,oft [lyn.irrn(' AX 10 I) R 3 Stofl' ',pr·Nr S/14 

Mic f()',oft l!ynJmrc' AX 2012 R l Stdrid.ird ( Olllrllf'IU' '><'IV<'f 'i/ I ·1 ( l .''d 
Cor<' (,' pJck·, of (ore' l1c1•n;i») 

Mic rcJ•,oft Dyn.Hl1il; l\X 20 I} H ~ SC'if '><'IV<' (/\I (ll<'VIC <' rl'ld ( !) 
lJ•,pf} 

M1< rmoft Oyn.J!n1t' /\X JO I JI< l 1.1» (Al (!J«Vlt,. ,11HI lh<'r) 'i/ 1·1 11) 

M1(Jo•,ofl Dyn.Hrnc•,/\:~ JOlJ Hl 1.1·J. 1\dd1!1'1<' l/\I (llr"m<' 'i/l•I (I) 

.md lh<'1) 

f..,.1H f !hoh Oyn.urrn •) /\X }0 l l K ~I unc l1un.1! ( J\l (I k·~il" .ind l,/ !·1 ( l 1)) 

\h«r) 

~ .. 1;.: r:i,,of! !J·fri.1nw. '•AX .'01) 1.: ~I u1H !1nn.1! Addi11•-1i• \. /\\ 11/ 1·1 { lOj 

(tkvH r• ,Jlld 1.h~·r) 

Mi<rmnl! (Jy1um1<" /\.~}Oil M II 11!c•1prow i/\I (llr··•"" ,1<1d 'i/H i',O) 

\h1•rl 

fv,H 10'.nf~ f;yn.HHH •, t\i .'01} H ~I nh•!p!!".r lHtdilrlf' (Al i:)/1,1 {} 1.J 
{D;•-..iH t" .u1d U•,r-r) 

2. Product Conditions 



J\11kr-osoft Voiume Uce:ising Pr'.Jduct Terms {Worldwide Engiish, May 2017) 

3. Use Rights 

''"'""'"'"!'·All editions (except 

Standard Commerce Server Core) 

No":.1c1.:::.:>: N/A 

3.1 Server Software Access 

Server 

Additional All editions 

Licensed with 

Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal information; create requisitions 

and manage budgets related to these activities 

Access License Microsoft Dynamics AX 2012 R3 Self-Serve CAL 

2012 R3 

Microsoft Dynamics 365 for Team Members, 

Enterprise edition (User SL) 

Record and approve any type of time and expenses; approve invoices; approve all self-serve related transactions; operate a point of sale 
device or a warehouse device; and operate a store manager device 

20 

/\dditive Access License Microsoft Dynamics AX 2012 R3 Task CAL 

Microsoft Dynamics 365 for Operations, Enterprise 

ed1t1on (User SL) 

Microsoft Dynamics AX 2012 R3 Task Add1t1ve CAL 

Microsoft Dynamics 365 for Team Members, 

Enterpme ed1t1on (User SL) 

CAL Equivalent License (See AnnPnd1x Al 

R3 
Use established operational cycles and business processes provided by the software; create and update (i) position requisitions or (ii) master 

data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related 

transactions. 

/\dd1t1vL' Arc0s; l JCPnsl' Microsoft Dyn,im" '•AX 201 I R 3 Funct1ondl CAL Microsoft Dynarrncs AX 7012 R3 runct1onJI Add1t1ve 

CAL 

Microsoft Dyn.irrnc s J(,', for OpPr.1t1on·,, I ntr•rpmr CAI lqu1valent L1censP (See 

cd1t1on (User SI) 

Unrestricted access to all the functionality in the server software across the ERP solution 

f,rfrJ1\ IVI' A! rc>•;; I IC I'll'><' 

3.2 Modification 

M1rrosoft Dyn.llllll s /\X JO I J H l I nterpr 151' Ci\L M1t rmoft Dyn,11111< s AX JO I J H l f ntc•rrn l\t' Add1t 1v<' 

CAI 

Microsoft llyn.11n11 •, J(,', for Op1•r JI 1om, l nt1•r pr"'' C Al Lqu1v.1l1•nt Ill <'n·,c• ('><'<' =·"-"-'·''"!'~"' 
1•d1t1011 (lhPr \I 

The software may include plug-ins, runtime, and other components Identified in printed or online documentation that allow Customer to extend Its 

functionality. Customer may modify or create derivative works of these components and use those derivative works, but only with the software 
and only for Customer's internal purposes 

3.3 
The License minimum per Physical Processor does not apply to Dynamics AX Stand<Jrd Commerce Server Core. The number of Licenses required 

equals the number of Cores on the multiplied by the applicable Core Factor located at 

3.4 Additional Software 

f\.1.111.1~~1·11wt11 H1'jHill1'I \);•\t}!lH'I ( IH•f11 \of1w.ut1 f111 

MH 1 o\11j1 i 1v11.1ow \ /\.;( )tl I} g \ 1w1 v~r 

4. Software Assurance 

MH '"""ft llv11.111w" f\.X .'Ol l Ii l Wu1<low·. HH h < lwfll 

\oftw.11r· 



localization and Updates 
Customer is eligible to receive and use updates related to government tax and regulatory requirements on provided it has active 
SA for the and 

1. Program Availability 

IV1rcrosoft Identity Manager 2016 External Connector 8/15 1'38 63 

2. Product Conditions 
Forefront Identity Manager 2010 R2 Server 

(5/12) 

3. Use Rights 

3.1 Additional Software 

Client 5oflwart~ 
·-------------•••--·---,-~-~~-~~~.~-· ----------·-----v-~-------~ 

4. Software Assurance 

1. Program Availability 

()!l"r M•1ll: l.o<11(11.1;:;-I'-" ~!ill I 

Ou~lt~P~ /OHi 

-Iii/ I'• 

10/h 

IO/I'• 

l'l/ I J 

IO/I.' 

!i:P/i 1
) 

!D/I\ 

I ili!" 
I Oil'• 

1r1/ 1 1 ~ 

.j 

Pr.?roqui.site {SA) Aooendix B 



Microsoft Volume Lic::!Jlsing Product Terms {'llor!dv;ide English, May 2017) 

Skype for Business 2016 

Visio 2016 Standard 

Visio 2016 Professional 

Word 2016 

Work at Home for Office Standard 2016 

Work at Home for Office Professional Plus 2016 

2. Product Conditions 
Office 2013 and Office 2013. 

Applications (10/12), Lyne 2013 (10/12) 

l:\t~:nded Term tl1gible: N/A 

?:ornGt1011>: N/A 

U f!J [)1 .Office Professional Plus 

2.1 Project Professional 

10/15 

10/15 1 

10/15 2(1) 

10/15 1 

10/15 2 

10/15 2 

Application 

Student Usi2 Berv::fit. N/A 

2 1 

2 

3 1 

2 1 

[)o\v:: t:d:t:ons: N/.t-. 

R~dur.tion Eligible: 

Tru•.> Up Eligibl2: N/r\ 

Customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Professional 2016 
License. The right to access Project Server 2016 under that will expire when the corresponding Project Professional 2016 License expires. 

2.2 Work at Home 

22 

A Work at Home License is an optional License that can be acquired only in conjunction with a full for Office Standard or Office Professional 
Plus. It permits the of the software to also install and use the software on one device outside of Customer's or its Affiliates' premises 
(e.g., at the user's home). 

2.3 Platform 
Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the 
original licensed version became available. If the components of a Product suite vary by platform version, Customer may use the components of 
the suite that it chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform 
Independent License permits Customer to use, In place of the licensed Product the most current version of either platform version of the Product 
that becomes available during the term of coverage. 

2.4 Successor Versions 
Skype for Business 2016 is the successor version to Lyne 2013. 

2.5 Office Online Server 
Customers purchasing Office Standard 2016 or Office Professional Plus 2016 licenses before August 1, 2016 may use the editing functionality 
described in the Office Online section with those licenses. This right expires on August l, 2019. 

3. Use Rights 
()ff11 I' '.tlll<'', .111d 

3.1 Office Home & Student 2013 RT Commercial Use 
Upon <w.1gninr, 1he License to a device that i5 ~epar.ilely llceMed for Off1n~ Honw & Student 2013 RT, Cu~tomer may use the Office Homr. & 
Stud1•nt ~oltw.ut! for commercial use, despite anythlnll to the contr.iry In the Office Home & Student 2013 RT llct?Me tt>rms 

3.2 Office Professional Plus 2016 Office Standard 2016 - Office Home & Student 2013 RT Commercial Use 
Each Primary User of a Licensed Device running Office ProhmlonJI Plu~ 2016 or Office St.rndJrd 2013 m;iy u~e lhe software licensed separJtely 
under .m Offlct• Home & Studt!nt 2013 RT license for commercial u~e, d1•~p1te ;inythlng to the contrnry In thr Office Horne & Student 2013 RT 
licen~e tNm~ 

4. Software Assurance 



Project Professional 
Customers with active SA for their Project Professional License will be deemed to have SA for their corresponding complimentary Project Server 
CAL. That deemed SA coverage will expire when the Project Professional coverage expires. 

1. Program Availability 

Excel 2016 for Mac 

Lyne for Mac 2011 9/10 
Office 2016 for Mac Standard 8/15 2(1) 3 

Outlook 2016 for Mac 8/1 s 
PowerPoint 2016 for Mac 8/15 1 

Word 2016 for Mac 8/15 1 

Work at Home for Mac 2016 8/15 2 

2. Product Conditions 

Prior Office for Mac 2011 and Off,ce for Mac 
2011 Appl1cat1ons (9/10) 

Outlook for Mac 2011 is the successor version to Entourage for Mac 2008. Lyne for Mac 2011 is the successor version to Communicator for Mac 

2011. 

2.2 at 
A Work at Home license is an optional that can be acquired only in conjunction with a full for Office for Mac. It permits the 

of the software to also install and use the software on a device outside of Customer's or its Affil1ate's premises (e.g., at the user's home). 

2.3 

23 

Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the 
original licensed version became available. If the components of a Product suite vary by platform version, then Customer may use the components 
of the suite that 1t chooses to deploy and only tho~e components; Customer may not mix components across platform versions. SA for a platform 
tndependent permits Customer to use, in place of the licensed Product the most current version of either platform version of the Product 

that become> available during the term of coverage 

3. Use Rights 

& Student 2013 RT Commercial Use 
of an Office 2016 for Mac Standard may use the ioftwllre hcemed sepMiltely under 11n Ofllce-Home & Student 

2013 RT hcen~e.> for commercial u~e. de~pltl! ;anything to the con!r<try In the Off tel! Home & Student 2013 RT hce.>me tC!rm\ 

4. Software Assurance 



M!croso~ Vo1ume licS!nsing PiOduct Terms (VV0r!d 1;:.;:de English, May 2017j 

j Sc'< Equivaient Rigfits: N/A 

1. Program Availability 

Exchange Server Enterprise 2016 

Exchange Server Enterprise 2016 CAL (Device and User) 

Exchange Server Standard 2016 

10/15 

10/15 

10/15 

so 

10 

75 

2 

15 

25 

1 

s 
[xc:hJnge Server Standard 2016 CAL (Device and User) 10/1 

2. Product Conditions 
PrirJ1 V:;rsion: Exchange Server 2013 ( 10/ 12) 

3. Use Rights 

Product Pool: Server 

L1cemcd with 
)1'rv1'r (.1u.cs"> to Add1t 1onJI f unct1onal1ty requires 
both ll,1·,c and Add1t1w r Al;) 

Down Editions: Enterprise to Standard 

Prerequisite (SA): AnnPnrliv fl 

Additional All ed1t1om 

b----------·-·----~----+ -----·-------+-----

3.1Seruer Software Access 

l X< h.rnp,•• Srrwr )()I(, '>t.irH!.11 d (Al 

I xc: h,lflg<• Onl1111• l'l,lfl I c:, 11'.!•1 '>I 

Ix< h.inp,<' Onl11H• Pl.in .'Au.,,., '•I 

( ~ 1_'!~~~~·~1~-~~ 1•m1· (ri·l"r I<> ::'"c'::.::.=.=c-=.c 

Additional with Exchange CAL 

I xch.rngP Onl1111' l'l.1n I Uwr '>l 

l xc: h,1r1g1• Onl1n1• l'l.rn .' lhc>r '>I 

I xd1,H1g1• Onl111" f'l,111 )(, lh<'r '>I 

24 

In-Pl.ice Archive, In-Place Holds (Indefinite, Query·based, and Time-based), Advanced Mobile Policies, Information Prott?ction and Compliance, 
Custom Retention Policies, Per User/Distribution list Journal1na, Site Mailboxes - Compliance, Data loss Prevention 

3.2 Additional Software 

4. Software Assurance 

Ix< h.rng1• '><'•v••r Jll!f• I nt1·qH1'.<' (Al 

IX< h.1111-(<' ( lnl<11<' f'l.111 .'A lhPI '>l 

(Al I tJ>11v.1!1•11t I I< <'m<· (11•!1•1 ":·'·-:-."Cr''"'''::""°'~'-""· 

I X< h.l(lf~>' 011(1111• f'l.111 ) lht'I •,1 

Ix~ h.HlH•· Onl11w l'i.111 }(, IJ 11PI )! 

bch.m11e Sl'rvtH Enterprl\tl CAL with .1cti\/tl SA co11ert111e lncludt!~ thl! rtghh to d,Jt,1 lo'.\ Pre11en11on and Exch.rngc! Onlirw Protection For CU\tomN\ 
undt•r M1Crcnoft Bu~1mm Agrt•ement\ dotted prior to October 2010 .ind Enrollmt>nt-. cl.lied after July 2011, the Supplement.ii Term\ for Onljnt> 
Servi<:I'~ u~ed with SoftwMe - lt'G•lCV Agreemc•nt~ \;•(Uon of Appendix A - Progrdrn Agrneml'nt Suppl•~men! form~ In the lurw 1015 Product l.i'.t ,11 



2016. 

1. Program Availability 

Project Server 2016 

Project Server 2016 CAL (De·11ce and User) 

2. Product Conditions 
Prior Version: Project 2013 (10/12) 

3. Use Rights 

3.1 Server Software Access 

5/16 2 

Product Poo! Server 

Prowct S••rv"r 2016 CM 

Pro;ec t on:1nP Profll<,')j(H1(11 U~Pr ~l 

CAL 

:quisite (SA) AonPndu 8 

Pro wet Onl1n1' f »Pnt1J''> llwr Sl 

Pro1c'c t Onl1nl' Prenuurn lh0r St 

25 

~~~~~--~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

3.2 Additional Software 

Sof!•Nare Dc•vPlopmrnt Kit 

4. Software Assurance 

1. Program Availability 

t\..1H ro\oft Off11" lu1di1 .,nd { ontrol l\.tlf\,l~~~·mt•nt \t•r·-.it•f 

.'O I~ 

~,h,n rPoml t,,~1 vr1 }() l h \t.1nd.u d {Al (I irvH r .ind thrf) 

\h.ur•Poml '1r4fVlf'I /Oli> I olr•tpn·.r <Al (Oc .. vu r .u~d thrf) 

2. Product Conditions 

•1/ i ~ 

11/lh 

'•/It. 
'1/lb 

',O ,., _,., 

o,n " I I 
,, 
'' 



~~1icrosoftVolume Licensing Product Terms (\/Vorldwide E;-1glish, May 2017} 

Reduction SharePoint Server True-Up El;gible: N/A 

UTC Discount: N/;. 

3. Use Rights 

Licensed with 

Server 

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access 

Base Access License SharePoint Server 2013 Standard CAL and Share Point Share Point Online Plan 2 User SL 

Server 2013 Enterprise CAL 

CAL Equivalent License (refer to Armendix Al 

3.Z SharePoint Server 2016 Server Software Access 

Base Access License SharePoint Server 2016 Standard CAL 

CAL Equivalent License (refer to 

SharePoint Online Plan 1 or 2 User SL 

SharePoint Online Plan 2 User SL 

Business Connectivity Services Line of Business Webparts; Office 2016 Business Connectivity Services Client Integration; Access Services; 

Enterprise Search; E-discovery and Compliance; lnfoPath Forms Services; Excel Services, PowerPivot, and PowerView; Visio Services; 
PerformancePoint Services; Custom Analytics Reports; Data Loss Prevention; and Advanced Chartin . 

Add1t1ve Access l 1cense SharePoint Server 2016 Enterprise CAL SharcPoint Online PIJn 2 User SL 

CAL Equ1vdi<'nl License (refer to t1-Q£ond~x_.f\) 

3.3 CAL Waiver for Users Accessing Publicly Available Content 
CALs are not required to access content, Information, and applications that Customer makes publicly available to users over the Internet (i.e., 

where access is not restricted to Intranet or Extranet scenarios). 

3.4 Additional Software 

'ioflwc1rP D<'vPlopmPnl Kit 

4. Software Assurance 

,ll\d Contini M.J11<1f;1·nH•nt '>PrVPf 
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- ------ - -------- ------ ---------- - ·-- ---------------------- -·--r--~---~----==========-1 
Mobility '>h.111·1'oml \1•rv1·r .rnd Off11 t' J\ud1t Migration (\h,11Pl'oml · • l , N//\ 

,IJld C ontrnl M.in.lt!i·nu·11t St'fV<'I ( .. Ptl/>:'r la Pl\V'l only) ~t·rver .ind )h,ir1 1 Pun11 1ll'fVPf for lntPrtlt'l )1t1 1 '.:,) 

-~---------·~------~-~--~- ------
'-);\ ~ q 1 J1v,1l~?J1l :· 

'----·--------------------·----~---~~~~--~ ........ ~~-~--------·---~~-~-~~------~-=-~-~-----~~~~~----~~~-~~-~~~~--' 

1. Program Availability 

'" ~.i....yp1• fnl l~U'.Ha- ..... '),-,.,, .. ! ,l()j 1, \~.llHf.Hd ( J\! (lh"Yil , .. ,Jnd •,/1 11 

ll•.1•1) -

'>lo.ypr 101 llmmr•,•, 'wlv<'I .'lll'• I nlrf!Hl'.f' (Al (llc•v11 r .ind './l'• 
lhrl) 

1 1~ flW ft1f nu·.mr~ .. ·. 1Jf'I it'f l!l l 1• Plw. {Al I! 11''w'H (' ,11111 t/\C"f l ~.;I 11 

\~yjw fot lh~.,Jllr•.•, Plw, t Al ,PJ-.r1 'l{) 

2. Product Conditions 

!Prior \ "" '>••1vr1 .'•ll l\lil/L') I 101• \"""' 
.'Olil ·.~.111<!,otd .1H1! l '1k!j>ll»<' (I ;'/lOJ 



3. Use Rights 

3.1 Server Software Access 

I Base Access License 

I 

L1cer,sed \'.'Jth 

Skype for Business Ser1er 2015 Standard CAL 

Skyi:;e for Business Online Plan 1 G User SL 

Skype for Business Online Pian 2;. User SL 

CAL Equ1·1alent License (refer to tmneondix Al 

Components 

Skyp;: for Business Online Plar, 1 User SL 

Skype for Business On!rne Pian 2 User SL 

Skype for Business Oniine Pian 2G User SL 

Audio, Video and Web Conferencing, Desktop Sharing, Room Systems and Multiple HD Video Streams 

Voice Telephony and Call Management 

Add1trP' Acce11l1reme 

Skype for Business SerNr 2015 Enterprise CM 

Skype for Business Online Plan 2A User SL 

live Meettng ~tandard User SL 

CAL Equ1·,a!ent License (refer to Appc;ndiA J:\) 

Skype for Business Online Plan 2 User SL 

Skype for Bu>rness Online Plan 2Ci User SL 

Live Meeting Professional User Sl 

27 

I 
SkypP for Hus1ne» Server lOlS Plus CAI CAI (qurv<l!c'nt L1e<'ns0 (ref Pr to 

---------------~LS.kypc fci_r flu',l!W>', Onl1nP Cloud PBX_. _U_sc_'r_'.>_l ____ S_k_y_p_0_fc_Jr_B_u'_,1_m,•ss Plu'> CAL U"~'._:~--------' 

AdnHnr~trat:·.;c Tooh Ardw1mg (1nd ~v~orntoring ~JPrvPr Holt• Aud10/V1dL10 Conft1 rpn( mg SPrvpr Pu!{1 ___ _,______ ~--~----- --------
D1rc•ctor Roil• 

~~~-~-~·---~ ------------«-----------+--------------~-~---------·-~--~ 

tv1~t Uhof ! l 'y'Dl PhrnH' r dd HH1 ~·-1H fO\Of! Sk YP<' for Hu·11nt1'>'l ')t'rv1_•r );.) l 1J Con! rol 

P .. uwl 

4. Software Assurance 

R 

1. Program Availability 

I/ ii• 

If Ii• 

. ·- ---- ----- ------- -· ------ ---· ,_ 

Mc•d"1\1011 Sc•1vc•1 Roll' 

rv11uo>ofl t ync S«IV<'r )()I l ( 1ruup [ h,J\ 

Ad11111mt1<1\1on Tool 



Microsoft Volume Licensing P;odi..:ct Term; ('Norldwide English, May 2017) 

2. Product Conditions 

Frior Version: N//>. 'roduct Pool: Server 

Exten.ied Term ll1gibl2: N/A Prerequisite (SA): Appendix B 

Promotions: N/1\ Qualifh2d User Exempti Per Core Products only Reduction Eligd:::l!-2: ~.;/_.:., 

Reduction Eligible (SCE): N/:. 

UTD Discount: N/A 

3. Use Rights 

Specialty Server 

ed1t1ons 

i·lrJli(f:~.: ~-J/A 

3.1 GNU lesser General Public licensed libraries 
may reverse engineer, decompile or disassemble the R Server software, or otherwise attempt to derive the source code for the R 

Server software(all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public 
License that may be included with and linked to by the software. 

4. Software Assurance 

All ed1t1ons 

Equivalent R1c;hts: Yes 

4.1 R Server for R Server for Linux R Server for Teradata DB 

Customer's who have Licensed Servers covered with SA may, subject to the R Server use rights, use updates to R Server made available after 

December 2016. 

1. Program Availability 

'>(}I '>1·1v1·1 JU!(, ~l.md.ird 

'.1)1 '>•·1v1·1 !IJl(1)t.1nd,ird (or«(! Jl.l<k>of Cor,. i«<'ll'>J",) 

\( H \~·rv:·1 .'Olb I nlt•qHl',P 

'•' ll .,,., .,,., Jll Ii> I 1111•1 pr'"'' C 01<• (! fl.I< k" of< or,. I"''""'"·) 

f1/lf1 

C./ Iii 
C./ l I> 

!•/If, 

'.(ll '><'IV<'I }()j(,( fd !>/!!. 

'·' !! \:·1,w1',l,1nd.uil1'11·11111J1n J\•,·.w.1111 ,. /\dd on 1/1 l 

.• t ll "'" .,,., ',t,1nd.J1 rl ! or 1• 1'11•11111J111 """" .1111 <" Add 1H1 ( J l/ l / 
J!,H ~·"of ( rn 1· I 1< Pll.,1".) 

H \1·1vl'f I 11!1·1p11 .. 1• Pn·rniwn J\\'.tJr.1111 t• Add 011 VI! 

·~ 1• 11 \1·1 111·1 1 ntr·1 p11._,. <Of(' Pr1•nHU1t1 """tlf,lfH t' Add rn1 {. 1 VI/ 
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2. Product Conditions 
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I lll1'!pf1•,~· ( Ot~· 1.1 \l,111d.11d Ht1 1.llH"•'. 

Z.1 SQL Senier 2016 Enterprise 

VVol~Hfoup or \11,,111 Bw.111r-•,•, n1 )COH H .1 

'•l.t11d.11rl In W1ul<p,1011p 1>1 \1ti.11l l\11""'""" 

Nl'w Server lKl'Mt'~ for SQ! St•rwr.;;t016 Ent!'rprlw (S..rver/CA!) .Ht' not .w.11l.1blr fx1~11ni1 SA CU\tomN~ upgr.1d1ng to th., 2016 ve1~1on ~hould 
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2.2 Parallel Data 
SQL Server Parallel Data Warehouse is a deployment option for SQL Server 2016 Enterprise customers. Customers are eligible to use only the 

software builds made available during the term of their SA coverage. 

Data Oracle 
Customers may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. For more information refer to 

3. Use Rights 
.Ali ed1t1ons 

CALs (Server/C.<'IL 
Components 

Base Access Ucense SQL Server 2016 C/..L 

3.2 to Previous 1.1c>r~11u1~ 
If the software is installed on or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of 

them) this software will automatically update and replace certain files or features within those editions with files from this software. This feature 

cannot be switched off. Removal of these files may cause errors in the software and the original files may not be recoverable. By installing this 

software on a Server or device that is running such editions you consent to these updates in all such editions and copies of SQL Server (including 

components of any of them) running on that or device. 

3.3 Instances for Standard Edition 
For each Server License, software may be run in only one or at a time, but Customer may use any number of 

of the server software In that 

Fail-Over Servers Parallel Data 
The POW Appliance is a single unit made up of two or more compute nodes (Licensed Servers) all controlled by a single POW control virtual 
machine (Virtual Technology is built in to the appliance which allows the software to fail-over to another compute node on the appliance. 
Customer does not need additional for the software running in fail-over as executed by the POW Appliance technology. 

3.5 Additional Software 

~.-~~t:.':~ { 3::~~~~-~-~-~r1nc. •:_~1.::1_:.y__~ --~----·--··"·-~ -----------~-~ ~-~--~.o--~---~~ _ ~ ------------~----·"--- ~~---··---'"-~--

IE~;:~;~;~*S~I~;,;~~'"~~;?'~~~~ ,; • ~;;:rr;;:·;" .. ~~:;,·~;,s·;:;, · ·· · ~· • = =--

4. Software Assurance 
! \r'l\,'t'f 

I ,\II "d1l1011-. {N'>I .1pplr< .1bk• lo 

! 1 1 .~r uH~~ij n.1•,, 'iV Hr'hi1u'.t·~ 

I 
SQl 

(u;tomer m.ty run any number of in~tanci"i ol thi" uJrver ~oftware in .iny number 61 

on all of ih corn lici.>ml.'~ for th!' 

on any for which II hii$ lull SA coverd£G? 

Cu~lomer\ with SA cov~r.lg1• <He ehitibl(' for Par.Jll«>I 0.Jl<l Warehoui!' fe.ilur\' r1>lt>.H~'i (!' ~, ilpph.~nci" updal!"~) iivalltilbl!' bl'IW«'.t>n major product 
H•l~•.J",("~ 
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4.3 SQL Server Buy-Out under the Enrollment for Platform EAP 
Customer may renew SA for SQL Server Enterprise Server/CAL licenses, but the only buy-out option at the end of Customer's enrollment term will 
be for core 

Only customers with servers licensed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for 
Windows made available after June 2016. Customers may use these updates on the Licensed Servers, subject to the SQL Server Enterprise Core and 
SQL Server Enterprise use rights, respectively. Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA 
on their corresponding CALs to obtain this benefit. Customers' right to use these updates expires when their SA expires. 

1. Program Availability 

System Center 2016 Datacenter Server Management License 

(2 packs of Core Licenses) 

System Center 2016 Datacenter Srrv<'r MJnaccment License 10/ 16 
( 16 packs of Core Licenses) 

System Center 2016 Standard ScrVl'r ManagPmcnt License lO/ lfi 
(2·packs of Core Licenses) 

System Center 2016 Standard Srrv<'r M.rn,1gr'rrwnl l 1ccnw 

( lG pa< ks of Corel 1crmrs) 

2. Product Conditions 

3. Use Rights 

10/lG 

33 13 

8 

J\IJ PdltHll\', 

, '·'. ! N.11\ 

W11Hh1vr. \oflw.H1' ( ornpo111:111·. 
····-~~·=z·.~=-==•-===~-·--~-~·-"~·~·~~--~~~·~~--~ 

3.1Ma tem Center 2016 Standard 

'•;_\1vr•1 t'l.1.H1,,gt1tfH"•nt I l< ,_,,n•lt~ \y">i<'lll ( <'lll••r Jill<> '.\.t1Hf.11d M.11\,Jf!t'lf\('l\I I [( t'fl'ot' 
- - - , ,, 

3.2 Mana ement license - System Center 2016 Datacenter 

3.3 SQL Server Tecch~1ol1l1111 
Cu~tonwr mJy run ;my number of Instances of any SOI Server d.llabJ~e ~oftw.ire Included 111 the Product in orw 
~upport1n3 th,1t Product llnd any other Product that include~ SQL SllrvN dat.1b•m~ 1oftw<Hc 

3.4 Windows Server Containers 
C:u~tomt'r m,1y M.uMgt> any numbN ol 

4. Software Assurance 
Benefits •,~, , .. , 

lor the lurnted purpo~I' ol 



All edlt\0ns (License i'·11obdit/ 

Customers with active SA on System Center Standard or Datacenter may Manage Nano Server. 

Customers with active SA on System Center Standard or Datacenter 
Configuration Manager. 

may install and use the Current Branch option of System Center 

Customers with active SA coverage for the 
running on licensed with these 

1. Program Availability 

System Center Conf1gurat1on Manager lb06 Client 
Management L1censP per OSF 

System Center Corif1gurat1on Man.igPr 1606 Client 
Mdnagemcnt l 1cense per Ust>r 

System Center Conf1gur at1on Manager 1606 Client 
l1kmag<'rTwnt l1crn>f' (Client Ml) (Stud0nt Only) 

2. Product Conditions 
Prior Sy',!Pm CPntf'r JOI/ R.l Conf1gurdt1on 
Man.iger ( 10/ Jn 

3. Use Rights 

3.2 SQl Server T"'~·h111ilm:rv 

may use System Center Global Service Monitor to monitor the web applications 
Use of this Online Service is subject to the OST. 

10/16 

10/!G 

l0/16 

(,( 11 ~,.,\Wt 1 ('( hnokw;r 
~V1rHfo\\") l,oft w,lf p ( ompo1wnl \ 

')y\lrn' ( ,~ntr·1 ( on~tt~lif,thon M.u1,1~;('! IU:H, {th_..1 CH l\.1,m.1f{Pf1H•flt I 11 rn·.t• I qu:v,1!.-,nt I H ~fl'.<" (rrf(•f Li 

()',l ) 

Customl.!r m<1y run any numbN of or any SQL Serv1?r d..it,lb.1o;e rnltw.ue mcluded rn th!! Product 1n one only for the purpo~e of 

$upport1ng that Product and 11ny other Product tha1 lndude1. SQL Server d.Hab,ne rnftw.ue 

4. Software Assurance 
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4.1 System Center Manager -VDI 

Customers with active SA coverage for System Center Configuration Manager CMLs, Core CALs, or Enterprise CALs (each, a "VDI qualifying license") 

may use the software to manage, at any one time, up to four in which software used remotely from the device or by the user to which 

that VDI qualifying has been assigned, is running. Each may be run on a different virtual desktop infrastructure hosts. 

4.2 System Center Manager Current Branch 

Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may install and use the Current 

Branch option of System Center Configuration Manager. 

1. Program Availability 

System Center 2016 Data Protection Manager per OSE 

(Client ML) 
1/17 (1) 

';y,tem Center 2016 Data Protection Manager per User 1/ 17 
(!'11ent ML) 

2. Product Conditions 
Prior Version: System Center Data Protection 

Manager component of System Center 2012 Client 

Management Suite ( 10/13) 

3. Use Rights 

3.1 Management License 

3.2 SQl Server 

Product Server 

)y·.11•111c1•nt1·r Jilli· ll.11.i l'wti•< lion M.1fl.Jf:•·r I 1• t•n·.•· 
(lJwr or 0\1 

Prerequisite (SA) l\00N1dix B 

SOL ~rrwr Technology, 

Window·, Softw.irc Comporwnt> 

Cu~torner may run any number of of any SQL Server d.itabase software Included in the Product in one for the ltmtted purpose of 
supporting that Product and ,rny other Product that includes SQL Server database software. 

4. Software Assurance 

===~==- -- ~=---

1. Program Availability 



Syst~m Cer.ter E:idpo!r:t Protect1or: 1S·06 (Device and Use'" 

SL) 

2. Product Conditions 

System Cente~ 2012 R2 Endpoint 
Protect;on (10/13) 

3. Use Rights 

User Sls 

33 

10/lS 1 

Server 

Customer may purchase Device or User SLs to meet the Client Management License requirement under the !YJJilli!E:!.lliitlll~.~LIJ!.S:J.~dJ.'~[l.~•l:tJLQfilgl. 

3.2Senier 
In addition to User SL requirements, Server Management Licenses are required for each Server in the number specified in the System Center 2016 
Datacenter and Standard license terms. For purposes of this statement, running server operating systems that access System Center Endpoint 
Protection or related software are managed For this paragraph, a "Servers" is a device on which Customer runs server operating system 
software. 

3.3 
Microsoft may substitute comparable software and files for the Online Service's: 

anti-virus and anti-spam software; and 
signature flies and content filtering data files. 

4. Software Assurance 

1. Program Availability 

{,y\!Pfll ( rrit{•f )Olf, OJ"'r,itiotP. ~ ... 1,111.11-~rf JH•! O\f 

(ilw11IMI) 
I/II 

1)V'.l~·Jn ( t•11!r•1 .10 H1 ~ )JW! ,11 ~\JH'• t\ftJll.~~1·1 fH'I lhrl I/ l / 

2. Product Conditions 
\y•.tf~n1 ( rntrf 0pPL1q ion·. ~ .. 1.tn,~~:r1 

; ompnrwn1 of \v·,h·n1 \ rntrt /na: { i1.~11t 
M.uu~:,.111.,111 '•'"'~ (IO/ I!) 

(!) 



Microsoft Volume Licensing Product Terms {'Norldwide i:ngllsh, Ma'j 2017; 

3. Use Rights 

3.1 Man se 
Client Management License 

3.2 SQL 

Yes 

System Center 2016 Operations Manager License 

(User or OSE) 

Adt:i~tlonal Scfn~.'~re: N/A 

SQL Server Technology, 

Windows Software Components 

Customer may run any number of of any SQL Server database software included in the Product in one for the limited purpose of 
supporting that Product and any other Product that includes SQL Server database software. 

4. Software Assurance 

th .1111:;: All ed1t1ons 

1. Program Availability 

<,y,tPrn Cent Pr lOlG Ordw•,tr.itor P''' OSr (Client Ml) 

'>y'>l<'rn C<'ntc•r JO lh Orc:h1•,t«1lor pc•r lhPr (Cl1cnt Ml) 

2. Product Conditions 

Version '>y>!t•rn C<'nl1·1 Ort IH•»lr.itor 
( OlllJ>OIJt'l\I of ',y•.tt•m Ct'lll ,., )[)I) ( lit•IJt 

M.111.1gt'llll'lll )Ulll' ( 10/l l) 

3. Use Rights 

3.1 Management license 

3.2 SQ!. Server Te1:hn10101gy 

l/ 11 

l/l/ 

(I) 

"' 1-11. t 

')i\J•knl U~1' Hr··,1,' 1 !,/:' 
.·~-·'"·~-····,,~····~·~~==~~ 

\y•.lf'lll { t .. f\1r'1 .'Ol(i ()11 lw·.11.;t1H Ill t'll'oP (\h!;r UI 

ll'.I) 

- M//:.. 

Cu-.tomN m.1y run ilnY numbl'r of Instances of otny SQL Server d.itaba~e \oftwm• Included In the Produn in one OSE for the hmlled purpo~e ol 
$Upport1ne th.ll Product and .my other Product that Include$ SQl. Serv1ir d.itab.ue ~oftw.mi 

4. Software Assurance 
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1 
Self Ho.;ting: ."-II ed:tions 

1. Program Availability 

System Center 2016 Service ~.11anager per OSE 

[Client ML) 

System Center 2016 Service Manager per User 1/17 
(Client ML) 

2. Product Conditions 
System Center Servise Manager 

component of System Center 2012 Client 

Management Suite (10/13) 

3. Use Rights 

Server 

Yes 

System Ccintt~r /DH> )p1v1rP f\·1t1n~1g,t•r lE.eno,() \~hPr or 
())[) 

SQl )pr.,•er T Pt hnolor,y, 

Windows )oftwJrP Comporwnts 

Customer may run any number of of an•f SQL Server database software included In the Product in one for the limited purpose of 

supporting that Product and any'other Product that tncludes SQL Server database software. 

4. Software Assurance 

Customer~ lookrng for lnforrnatron 11bout how to license and u~e tho:! VOi Suite should refer to th•:> April 2015 Product Use Righi$ 

bnM{$.Q':l!l!f!s!§.QJ[b.£QIDllJJln.!sl~~~Q2 11 nd June 201 S Product Lr~ t !J.llfd{_gQ.JJJJ[ill!iQJ!l£QfilL1!]~.Q::J~~QZ. 
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1. Program Availability 

Visual Studio Professional 2017 Subscription 

Visual Studio Enterprise 2017 Subscription 

Visual Studio Test Professional 2017 Subscription 

MSDN Platforms 

2. Product Conditions 
Pf1or Visual Studio 2015 {09/15) Visual Studio 

2015 with MSDN (7/15) 

4/17 

4/17 

4/17 

6/13 

(1) 

{ 1) 

Applications 

51 

9 

9 

011alif1d U:;or [xempti:Jn: N/A 

2.1 lkense Grant for SQl Server Parallel Data Warehouse De,velor1er 

17 

3 

3 

Enterprise to Professional 

Tru.; Up Elizibh:: N/1\ 

3& 

Each User of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional 
2017 Subscription Is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer. 

2.2 License Grant for Visual Studio Team foundation Server 2017 
Each of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription, Visual Studio Test Professional 
2017 Subscription and MSDN Platforms is deemed to have one License for Visual Studio Team Foundation Server 2017 and one Team 
Foundation Server User CAL. The Is for the sole use of the 

2.3 Microsoft Azure Platform Services 
Microsoft Azure benefits cannot be combined from multiple Visual Studio Subscriptions or MSDN Platforms onto a single Microsoft Azure account. 

3. Use Rights 

/\11(,-""PI M'>llN l'l.1tf11ffn·.). 
All (<'Xt •·pt M'>l JN l'i.1tfo11m) 

3.1 BUllDSERVEIUXT File 

roch.nnlrw"~' )()I '>••rwr Tt•t hnolof',y. 
Wmdow' )oftw.11<' Compont•nl-., MH JO'.oll 

'>h.11<'i't11nl, W1nd11w-. '>flt., M1< w-.ofl Off I!<' 

L<HltfHJJll'nl \ M1< ro-.oft i\dw1t1·,111f~ '>I H 

Customer may inst.all copies of the fill!s In the BulldScrver Lists round ,1t onto Its build machine> 
rnlcly ror the purpose of compil1n11. buildin3, verlfyln3 and Mchtvinr; ii\ programs or to run quality or perform.inrn tests on It~ build machines as 
p,11t or the build prcJCess. 

3.2 Utilities 
Customer m.1y copy and Install the Ut1ht1es listed at that CustomN receive\ with the \Oftw.ue on 
to Cmtomer·~ other third p.Hty m.lChine\ \Olely to debug and deploy Cu~tomds progr.1ms and dat.Jbases th.11 Customer develop~ with the 
rnftw.ire Customer must delete all the Ut1l1t1c~ 1nstalh•d onto .1 dt:vlce whtin It finishe~ debugging IU program or 30 days after it instdll~ them on 
tli.lt device, whichever comes first. Mlcro$oft Is not H?~pomlble for any third pMty u\e of or ac.ce~~ to Ut1l1t1es Customer\ Inst.lib on .my d1~vlce 

3.3 System Center - Virtual Machine Manager - Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription 
£.1c;h hcf'n~ed U$tH of Vi~u.11 Studio Enterpr1w Sub~crlpt1on or Vl~ual Studio lt>~t Profl''J51orn1I Sub;;crlptiOn may 1m1;ill .ind run SC:VMM with the 
Vl~llill Studio ~oft warn for lht• purpo\c' of crnat1ng, deploying .rnd m.1n.1g1ng l.ib en111ronment(~) A 1.1b envlronrmint 1-. ,, v1rtu.1l oper.1tme ~y·.h•m 
env1ronm1•nt u\ed ~olt•ly for thc! purpo\1> of devt'loplni; Jnd !i'~lln& Cu•.tomer'~ progr,1ms Cu.,tomer dO\'~ not n<rnd M.in.1g1•ment lln>n~"' for th,11 

UH' 



37 

Professional 
of Visual Studio Enterprise Subscription may also install and use one copy of Office Professional Plus 2016 on one device for 

production use. Except as provided here, the in the section applies to the use of 
this software. 

lesser 
may reverse €ngineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the 

Visual Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that 
may be included with and Jinked to by the software. 

4. Software Assurance 
A.ppl1cat1ons 

Customers with expiring SA on any Visual Studio Subscription License or an active retail subscription corresponding to the Visual Studio offerings in 
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use 
terms replace the prior use terms, and any software not included in the new Subscription may no longer be used. Renewing into coverage that 
corresponds to a higher Visual Studio edition is facilitated through Step Up Licenses (refer 8IJ~!l9lgl_=._~!1!Y•filS~ill!i@.llfill 

Studio 
Customer's rights to use any software licensed through Visual Studio Subscription become perpetual when Customer's right to use Visual Studio 
becomes perpetual. 

1. Program Availability 

V1'..u.1! )tudro T 1''-1m r oundat1on ~c)rvPr /01 / V/!!h 'lO! C,prv1'r l JI I b 
.'O!f1 f pch11ol11f~V 

V1•,u.i! '>!Ud1u 1t·,J~Ti f ound.J!1:m St~rvPr JOI! ( J\j (Dti·.J1Cc> dnd l.'/lb 

lh<'r) 

2. Product Conditions 

Server Software Access 

8 

''•""lrnndoc""" \( H (,rt 'if"! i t"i linn!n..:·; 

:i/Vnidow .. \oh'li\.ur ( ompo1wnh. ~ .... k ltP,ofl 

\h.11 c-Pom! I ou1HL1tum lO I i 



Microsoft Voiume L'.censing Pioduct Te:ms {V\ .. orldwide Engllsh, l\1ay 20l. 7) 38 

I MSDN Platforms Visual Studio Team Services Test Manager Extension I 

Additive Access License Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management 
Extension 

The following uses do not require CAls; view, edit, or enter work items; access Team Foundation Server Reporting; accessing Visual Studio Team 
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual 
Studio Team Foundation Server through a pooled connection from another integrated application or service. 

3.3 SQL Server 
Customer may run any number of of any SQL Server database software included in the Product in one OSE for the limited purpose of 
supporting that Product and any other Product that includes SQL Server database software. 

3.4 GNU lesser General Public Licensed libraries 
may reverse engineer, decompile or disassemble the Visual Studio Team Foundation Server software, or otherwise attempt to derive 

the source code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed 
under the GNU Lesser General Public License that may be included with and linked to by the software. 

3.5 Studio Team Foundation Server Build Services 
If Customer has one or more of Visual Studio Enterprise Subscription, Visual Studio Professional Subscription, Visual Studio 
Enterprise (monthly or annual subscription), or Visual Studio Professional (monthly or annual subscription) then Customer may also install the 
Visual Studio software and permit access and use of it as part of Team Foundation Server 2017 Build Services by Customer's Users and 

of Team Foundation Server 2017. 

3.6 Release Management 
Visual Studio Team Foundation Server Includes one concurrent deployment using the Release Management feature. Each of the following provides 
one additional concurrent deployment per license: 

Visual Studio Enterprise 2017 Subscription 
Visual Studio Enterprise (monthly or annual subscription) 
Team Services Build and Deployment Private Pipeline (paid instance) 

3.7 Additional Software 

4. Software Assurance 

y, .. , (wrv"r 11< PllW" only) 

1. Program Availability 

W111dow·. Hl 1 1111·1 p11·,r I l\11 JO Ji, llPf!I ,,;1,. (I'"' PrvH ") 

W111dovr. Jil I nli'q•< ,.,,. l I .111<11 hi\ In 11, 11pc1.odr {I'"' 

llr\/ll r} 

Wirnlnw., ~O I n~1·qJt1·.r 1 4 I'•·• thr1 i{',J j 

l_j,/ll'.·1k:i·1y., lilt11~r1pi,·.rl ~1 1 1·~ lhrl i11im\/\i',,J] 

V,.it1d1 l'h"'. 1 ·t l l n1 r1 p11-,4"~ l 1, ~'r~ ~ 1q"r"I< r 11' ·1 J >.r>·l ~\1 J 

Visu.1l '>tud10 f<«lln I ou11d.it1011 )Prwr '>h.111'f'oml 
l XtC'll~IOJl<, 

!O/I<, 

111/H• (l) 

M/I'• 

H/ 1 1 ~ 
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\/./ind:N.ts 10 Enterpr:se E5 Pe: l_!::er Fro;:; SA. (SL) 

\Niridc1,,vs 10 Educat1or. Upg;a=l-::.(::er Je,ice) 

V·hndo'.VS 10 Ed•_,;;:atior1 ES (?~r D~-.i1ce) 

8/16 

8/15 

8/16 

2 

(1) 

(1) 

WtndN1s 10 Ed~cat1on ES Per De11c2 :i,dd-::in (to E3 per 8/16 2 

de /tee) (SL) 

v"lind•J'.//5 8 1 Eriterpnse S1delcadmg (Per De.r!ce) 11/13 1 

VV1~:b.vs 10 Er1terprise E3 Per User .A:Jj-on (to E3 per 12/14 2 

device) (SL) 

Windows 10 Enterpr:se ES Per De1•ce o; User A.dd-on (to E3 8/16 2 

per de 11ce) (SL) 

3 

3 

'W1ndo·Ns V1rt•1ai Ceskt::ip Access E3 Per De·11ce (S~j 7 /07 2( 1) 

WindJNS Virtual Desktap Access E3 Per User (SL) 12/14 2 

Wtndows Virtual Desktop Access ES Per De·11ce (SL) 5/17 2( lj 

W1ndJws V1rtci3! Desktop Access ES Per User (SL) 5/17 2 

V/indows 10 Hcrl"e to Pro Fight Licensing (Per Device) 4/17 

Windows Ernbedded 8 Standard Enterprne Kit ( 100 Pack) 10/13 

2. Product Conditions 
Windows 10 Enterprise LTSB (8/ !S), 

Windows Embedded 8 1 Industry (4/14) 

All licenses (except Virtual Desktop 

Windows 10 Education E3 

W1ndo"'s 8 1 Enterprise 

2.1 Systems 

Down Enterprise to Pro 

Add ons, Add1t1onal Products 

Customers may purchase desktop operating system upgrade for Windows 10 Pro and/or Windows 10 Enterprise LTSB ("Windows 10 
Enterprise"). The desktop operating system granted are upgrade only. Therefore, each device for which Customer acquires and 
on which it will run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the qualifying OS identified 
below. This requirement applies whether the upgrade Is purchased alone or together with SA. 
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Windows Embedded Operating Systems 

Windows 10 loT Enterprise x x x x 
Windows 2000 Professional for Embedded x x x 

Systems 

Windows XP Professional for Embedded x x x 
Systems 

Windows Vista Business for Embedded Systems, x x x 
Ultimate for Embedded Systems 

Windows 7 Professional for Embedded Systems, x x x x 
Ultimate for Embedded Systems 

Windows Embedded 8/8.l Pro, Industry Pro x x x x 
1Also opplicoble to Qualified Devices acquired through merger or acquisition 
2Column is also used to denote acceptable qualifying OS for o user's primary device when a user is licensed with Windows SA per User. 
3Does not apply to Academic, Charity, and OV-CW. 
4N, K, and KN are specialized editions available for certain markets. 
5See 2.1.2.1 below for use restrictions 
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If the upgrade· software is installed on devices running any of the qualifying OS listed below (the "Conditional Qualifying OS's"), use restrictions 
apply and are detailed below the table in the Use Rights section. The use restrictions persist on devices licensed with Windows Software 
Assurance or Windows VOA notwithstandin any language in this document to the contrary. 

W1~_:'.ows 10 loT Enterprise for Retail or Thin Client>' 

Windows fmbeddcd 8 and 8.1 Industry Retail 

Windows Embedded POSReJdy 7 Pro 

Windows Embedded for Point of Service 

Windows Embedded POSRcady 2009 

Windows fmbcddt'd PO)Rcady 7 
C••·-----··~· -----

Window•, XI' EmbNlded ------------
Wm do w o, f mbt'dd<~d St .rnd.H d 1 
----··-····-· .. -----------
W111rlow« [ mbedded 7009 

x x x 
---·---··--·--+---------+---------+---------j 

x x 
x x 
x x 
x x 
x x 
x x 

-· ···-- --·---!---· ------+----·--· 
x x 

--t---------+-----·----···----
x x 

-------· -····-----+---------- ----------··· ·-· 
x x 

-----~----~--- --~-----··------- --·-- ~--·-----· 

1Also applicable to Qualified Devices acquired through merger or acqwsition 
l[o/umn ls also used to denote acceptable qualifying OS for a user's primary device when a user is licensed with Windows SA per User. 
J Column 11 al;o uH:d to denote acccprabfq quaf//y1ng OS for a ua·r 's primary c/t-vJt'I! whe!n au'~' n hctnJf!d with Wmdow:i SA pt.•r User 

JN. I<. and KN arc ipeciaft:ed rd1t1om ovodab/4' for cerram mark'"t;. 

'Section 2.1.2.2 does not apply to Windows 10 lol Enterprl.se for Reta1/ or thin Clients 

If the upgrade software Is Installed on devices licensed for and prevlou~ly running any supported ed1t1on of a Cond1t1onal Qualifying OS, 
then the following cond1t1ons apply: 

Spec1f1c Use. Customer Licensed Device Is designed for a specific use. Customer may only use the software for that use, 
Other Software. Customer m.1y use other programs with th1~ softwMe as long as the other programs directly support the 
m.inufdcturer's specific use for the device, or provide !iystem ut1l1t1es, rnsource manacement, or anti-virus or slmil.ir protection. 
II Customer's Industry system performs desktop functions, then CustomN must ensure that the desktop functions. (1) are only 
used to support the Industry funct1onallty, and (11) operate only when technlcally lntccr.lted with the Industry Program or 
employ technically enforced pol1cles or .H(hitecturn to oper.1te only when used with the Industry Program funct1onal1ty 
"Desktop functions," as used hNe, Include email, word prorn~;lng, spre.1dshr~1~ts, database, scheduling or personJI finance 
\Oftw.ire. "Industry Progr.irn," as med hem, means a device th.It only employs an Industry or task-specific software pro1vam 
The device may use terrnlnJI S•~rvlces protocol~ to acces~ ~uch rnftw;ire running on a server. Cu~tomer's Industry system 
c.innot bi~ us.1ble 1n It~ deploy<!d configuration a~ ii g1!ner.1I purp<Hl' PC or a~ a comrn1•rciill v1.1ble sub~tltute for such ii sy~tt!m 

Whim upgr,1d1ng from any ver~lon of Window~ Embedded \Oftw.He tlMt I~ de~1gnJtt~d "Point of Sale", "POS" or "R1H.1tl" In the 
t.ible above, Cu\torner mu$t u~e the upgr,1de rnftware with a POS <1ppl1cat1on and th1! POS application mu~t be the primary use 
of ttw ~oftwm• by each end u~N. A POS .ippl1c,1t1on 11 ii ~oftw.Ht' .ipplica11on which provide~ any of th<! following funct1om 
proce~~ salt•~ and sNvlrn 1u1nsilct1on~, scan and tr.1ck Inventory, record or traMmlt cu~toml'!r lnforn1tltlon, perform rt'IJll~d 
mirn.1r.l'nwnt functions, and provld1• lnforrn.1t1on directly .rnd 1nd1r1•ctly to cu~tomN; 11bout av.11J,1bl1~ produch and ~NVICI'~ 



Notwithstanding any contrary term in Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying 
Operating Systems. This restriction does not apply to devices licensed with Windows 10 loT for Retail or Thin Clients. 

The qualifying OS must be installed on the device to which the VL Upgrade License is to be assigned. 

Apple Macintosh is only a qualifying OS if it is preinstalled by the authorized manufacturer prior to the initial sale of the device. 
Customers must remove the qualifying OS from the device in order to deploy the VL Upgrade license, unless they also have SA on 
the VL Upgrade license. 
Academic Select, Academic Open, CASA, and Open Value Subscription - Education Solutions customers acquiring the upgrade 
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any 
right to transfer that License outside of the country of purchase. 

\IE!!~Sl(Jn-IE!SSj and Ufinrln'"'~ "1rrm;>~~1nn:11• 

Version-less for Windows Enterprise Upgrade and Windows Professional Upgrade are only available in the People's Republic of China 
under the Select Plus, Select, and Open License programs (two points). The are edition specific, so Customer must use a version of the 
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the 
version-less for Windows Enterprise Upgrade and Windows Professional Upgrade. 

If a third party intends to re-image Windows on Customer's separately 
documentation proving it has licenses for the software the third party will install. 

Customer must first provide that third party with written 

Customers located in one of the countries established in the European Union (EU) or the European Free Trade Association {EFTA) may be 
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vista Business and Windows 7 Professional. 

Refer the March 2014 Product List for eligibility criteria and fulfillment details !1J!J.J.::1ll.f!:.fDiJ.£!::9Ml!!:'c;Qinli1!fri$.IQ~~~L· 

I< 
Customers and their affiliates have specific Korea-specific media and download options for use of Windows XP Professional, Vista Business and 

7 Professional in Korea. Refer the March 2014 Product List for requirements ht~pj/J!,J:1.:.!!l.[g:Q~Ql!&Qm/TulislQ3l§.;~QZ. 

Customers located In Korea who have an active volume licensing agreement or enrollment with Microsoft Operations Pte Ltd are eligible to 
acquire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea No other use is permitted 

N N 
Customers with ac_t1ve agreements with Microsoft Ireland Operations Ltd are eligible to acquire the media for Microsoft Windows 8/8.l Pro N 
and Windows 10 Pro N only for deployment and use in countries in the European Union {EU) or the European Free Trade Association {EFTA). 

{For purposes of Open License, an "active agreement" 1s one associated with an active Open License Authorization Number.) 

Use of the software features enabled by the Windows Embedded 8 Standard Enterprise Kit 1s subject to the license terms for the underlying 
Windows Embedded 8 Standard software. The right to use the software features expires when the right to use the underlying software expires. The 
Windows Embedded 8 Standard Enterprise Kit License must be permanently aH1gned to a single device and may not be transferred to any other 

device. 

for Customers licensed under a Microsoft Cloud Agreement. 
each uSi!r a;s1gned a U>er SL may activate th!? softwJre on up 10 five concurrent d1~v1Ce$ to run an 1nstirnce of the softwJre In the 

and 
Section '1 b~low doe~ not 11pply 

Home Pro for 

Notwith\tand1ng S€'ctlon 1.1 1 Qu,,ltfy1ng Operntlng Sy~tem~. Cu$IOmNs tn Au\tr.111!<1, Canada, IC€'1and, l.lpJrn, New Zealand, Norway, 
Sw1trnrland, USA, or any country In the European Union are eli111ble for Windows 10 Home to Pro Right llci:'mlng for devlc:i:''I hc€'ns€'d with 
Window~ Home vimion 7 or I.UN If they have been conlinuo1aly lict>n~ed with <Jny of the following $Inc€" MJrch 1. 2017 

Window; 10 fnt!'rprl~e £3 pN Device with active SA 
Wlnd()W5 10 En1Npr1$t' £3/t'> PN User Sls 
Window> 10 £ nlNprl~e [') pN Oe111ce Sl~ 
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Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order. 

Customers are required to acquire a license for each device that is licensed with Windows 10 Home and that meets at least one of the 
following criteria: 

Is licensed with Windows 10 Enterprise E3/ES per device, or 

On which Pro or Enterprise is installed and is used by a Windows 10 Enterprise E3/E5 Licensed User 

Restrictions 
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This license does not include the rights to install or run an Instance of any prior version of Windows 10 Pro. Reassignment rights in Section 4.3 
apply only to a replacement device with a Pro or Enterprise qualifying OS. 

3. Use Rights 

All Windows licenses A.dditional Softv;arc; N/A 
(Windows Defender Advanced Threat Protection 

portion of Windows 10 Enterprise ES and Windows 
VDArS) 

license Assignment 

rxt~rn.J! Use; Acet}S'S R2quirernents: N/t,, 

The assignment of Licenses for the desktop operating system (excluding Windows VOA) is permanent, except as provided in the Software 
Assurance section below. Refer to Section 4. Software Assurance for License reassignment rights for Windows SA and Windows VOA. 

3.2 Windows Apps 
Unless other terms are displayed to Customer or presented in the app's settings, Customer agrees the services that it accesses from the Windows 
app Is governed by the Microsoft Services Agreement at or for Windows apps that access Xbox 

services, the Xbox.com terms of use at !lli;Q.:.i'.LX.QQ!S&Q!!ll!.S~llll~~.qg. 

3.2 Windows 10 Mobile Enterprise 
Customers with an Enterprise Agreement, Microsoft Products and Services Agreement, or Select Plus agreement may Install and use Windows 10 
Mobile Enterprise during the term of their agreement. 

4. Software Assurance 

SA 
J; 

( Ol!lJl·HllOll )11b•,cr1p\1011) 
~~~--~~-~-~~~·~~~~~~~t-~~~~~~~~~~~~~~~~~~-i 

and Windows Virtual Desktop Access User and Per 
ad1c!ition:al use 
"Software," as used here, refers to Windows 10 Enterprise Current Branch or Windows Enterprise L TSB. 

u1.:,!!m.euDevice," as used here, refers to the device to which Customer assigns active coverage. 
"licensed User," as used here, refers to the user to whom Customer assigns active coverage. If the underlying user License Is tr.insferrnd from one 
per~on to another, the original user of the License 1$ no longer licensed. 

Any user of a Licensed Device, or any device used by a Lic1~nsed User, mJy remotely access up to four lnstJnces of the SoftwJre Running . 

In Virtual OSEs or one ln .. tance of the Software Running In one Physical OSE on (a) devlce(s) dedicated to Customer's us<~. 
Refer to sections 2 .1.2 .1 and 2 .1.2 .2 for use restrictions on Cond1t1on,1! Qualifying Operating System. 

·• Custom1~r may create an·d store an lnst.ince of the Softwart! on one or two USB drives via Windows to Go and use them on Lirnnsed 
Devices 1f hcemed per device or on .rny device by u~ers licensed per u .. er. 
Customt'r may run Window-. 10 Pro, or any earlier versions of th<! Sohw.ire, In pl.ice of any Instance p1~rm1tted In ttm section 

Customer do1~s not need ,1 li(em<~ to .lCcess Its p1~rmlttt~d lnst.inces only to admini~tt•r the Software. 

The rights In the first column of the t,tble apply to the hct!mes ld1•nt1f1t>d In the column~ to the right, If there i~ a cht~ck in tht' ct'll .usocl,ltcd with 
the l1ceme$. 

l111·nwd 101 W1ntln't't'\ ~I)/'!! I f'1n tH l "lPlp~1-.r· ot ~,/1rnlnw·. ! P1oh•-.\J~wi.;l nf l nh~1pt1 ... -r. U .1l1 ii' Hw 

prnHJnr;J 1n HUl 111 Virtual Im ,uM·r .lfr> 1~\r·d 1, 1~»~ouw1 111.a·r' lhP Ow u1 Ow 



I Customer ma'/ n..;n up to four :r and one in the locally on 

I 
de'11ces licensed for \Nindows 10/81 Pro or Enterprise, or WindJws 7 Professional O' Enterprise. if all of the 

permitted to run 1n Virtual locally are used. then Customer may use the in the 

orly to ~ost a;id rna;iage the 

Customer may instaf! the Soft·-,vare on V\'indovvs !1cens.ed d'2v:ces \Ni th integrated screer.s 10. 1' diagonal!'/ or 
iess 

I x 

X. x 

Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/E5, or VOA licenses. 

Customers who allow SA to lapse must uninstall Windows 10 Enterprise Current Branch. Customers that have perpetual rights to Windows 

Enterprise may install the version of Windows Enterprise LTSB that is current at the time of lapse. 

Each device for which Customer acquires SA and on which it will run the Windows 10 Enterprise Upgrade must be licensed to run one of the 

qualifying OS identified by program type in the Qualifying OS table in the Product Conditions section above. 
Customers who previously bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows 

Enterprise Upgrade license. 
Customers who previously purchased Windows Pro Upgrade+ SA may continue to purchase Pro Upgrade+ SA until the end of their 
enrollment or agreement. 

Notwithstanding the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the associated 
Windows Enterprise Upgrade license from the original device to a replacement device, but not on a short-term basis (i.e., not within 90 days of the 

last assignment), as long as (1) Customer has licensed and installed on the replacement device the latest version of a Qualifying Operating System 

and Customer reassigns the underlying Windows Enterprise license to the same replacement device, and (2) Customer removes any related 
operating system upgrades from the original device. Reassignment of Windows Enterprise Upgrade licenses may only be done in conjunction with 

reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VOA per Device licenses to another 
device In accordance with the terms and conditions generally applicable to device SLs in the "License Assignment and Reassignment" in the 

of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise. 

or Windows 7 Professional or Enterprise. This one device must also be the Primary User's primary work device. 

of a device with either active Windows Desktop Operating System SA coverage or Windows VOA 

coverage. 

Windows 10 Enterprise and Windows VOA E3/ES, Add-ons, and Step-Ups are Subscription Licenses that 
i. are purchased in addition to (and associated with a device or user licensed for) either the Windows Desktop Operat1r1g System with SA 

coverage ("Qualifying Coverage"), Windows E3 per user, or VOA E3 per device or per user ("Qualifying License") and 

11 expire upon the expiration of either the Qualified Coverage or Qualifymi: l1ceme. 
For Windows 10 Enterprise and Windows VDA E3/E5, Per User Add-ons, and Step·Ups in add1t1on to the above, 

ii Customer must assign the license to the Pnm.iry User of the licensed Device (which must also be the Primary User'; primary work 

device), and 
b. use of the Windows Enterpme software is sub1ect to the Window§ Enterprise per User license Terna or the VOA per User Liceme Term~, 

<Hsociated with Qualifying Coverage or Qualifying license re~pecttvely. 
Despite gener.11 License n.~ • .usignment rights, these Add-on and Step-Up licen$es may be re<ustgned only to Primary Users of otht>r device~ with 

either Qualifying Cover;1ge or Qualifying Licenses. The Window~ 10 Enterpriie or Window~ VOA E 3/ES, Add-on>. or Step-Ups may be purchased in 

any quantity up to the total number of qualifyinlJ SA, Windows 10 Enterprt;e E3 l1n•rm~d u~ers, or Windows VOA f3 licensed devlrn$ or u~N> 

Cu$tomeri; who wl~h to mix Window~ SA pN Device and Window~ SA Per U$N l1cen~1ng may do $0 ii~ long .w 
All U§er§ who u~e unlicensed Qualified Devtce$ arn !teemed with Window~ SA per User (User SL or Add on u~er SL), and 

All Quilltfied Devices u~ed by unllcen~ed u~er$ are hcen$ed with Window~ SA per Oevlcl! 

SA Sl.s 

from SA U~t>r Sl 'l mily b!' purch11~ed tMtead of SA for fully paid, p1:qio>tuill lic{'M!'~ with J~IM' SA for the Quiililying Product~ in !hr liible 

below 



Mkrcsof: V::;~urne Lke:nsbg Product Terms (V\./or1dwide Ergnsh, May 2017) 44 

Windows 10 Enterprise ES Per User From SA:. 
1Avai/ab/e for purchase at enrollment anniversary or beginning of a new enrollment term only. 

Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer's enrollment 
anniversary or the beginning of a new enrollment term with a Secure Productive Enterprise E3/ES From SA User SL. The Subscription License 

must have been purchased at least three years prior to the purchase of the From SA User SL. 

Microsoft Optimization Pack 

Customer may install and use management functionality in the MDOP on Customer's other devices dedicated to their use to manage software on 

the Licensed Device or Licensed User's Devices. Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its 

domain, so long as the desktops within that domain are licensed for MDOP use. 

MDOP 
Customers with the following have rights to use MDOP and do not need to purchase MDOP separately. 

Windows Enterprise 10 E3/ES per User SL; 

Windows 10 Enterprise ES per Device SL; 

Windows 10 Enterprise VOA per User SL; or 

Agreement with an August 1, 201S, or later effective date and VOA per Device or Windows 10 Enterprise E3 per Device. 

4.9 Academic Programs 

The following applies to customers in all Academic Volume Licensing Programs: 

to 
Academic Institutions with Windows 10 Enterprise E3/ES or Windows 10 Education E3/ES may Install Windows 10 Enterprise LTSB in place of 
any permitted perpetual instance. 

Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to install and use Windows 10 
Enterprise, Windows 10 Education, or Windows 10 Pro Education. 

Academic Institutions with Software Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous 

versions of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8.1 Industry and previous versions of Windows Embedded 8.1 
industry. 

Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to install and use MDOP. 

Go 
Academic lnstltut1ons e1£~cting the Student Option are perrnlth•d a maximum of one Windows To Go Instance per licensed student device 
whilt! that student h enrolled at the Institution. 

to nm 
Customer may pt:rmit simultanC'ous use of the software on il Node to run HPC as 
long as the i~ not used a~ a gencr,11 purpose databa~e Server, web Server, c·mail , print or file Server, for other 
multi user access purpoH~\, or for any other sim1l.ir resouri:to ~haring purpose. 

Windows ues1<t:cm System - Windows Thin PC 

Cu\ton11!r m.1y us•! the Wmdow·. Thin PC \OftwMe In pl.ice of Windows De~ktop Operating Sy~tem '..oftw.1rn but only to run the type~ of 

.1ppl1c.it1ons listed below. 

~ecurity 

management 

terminal emulation 

R1m1ot.~ De~ktop and ~1mll.H technologl1~~ 

web brow~«H 
media plt1yer 

1mt.rnt me~~aarnc cl11•nt 
document viewer~ 
Nl.T Ir .unework and J,w,1 Vlrtu.11 M.1<:h1r11' 



Customer may use the software on a device other than the one on which it was first installed if it moves the corresponding Software Assurance 
coverage to that other device. 

Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software 
Assurance. 

1. Program Availability 

2. Product Conditions 
Windows Mult1Po1nt Ser·1er 2012 Server 

( 12/ 12) 

3. Use Rights 

Ud 

I 
Wmd.n-'1 11 SPr 1( 11 }f) Ir, Pt•mo!1• DtH1~ \d~1 <)"' J'~ ", f f\I 

dlld \Vmdo\\'. (lPrvPr ,>Olb (Al 

·---~- --~------~~•-"'·-"->~--------·---~--·----·-- ·--~- - ~ --

V/wdow\ St•r .;1•r } ) I~' P~~motP Dt"J L.ip '.->('f v:r t''1 (Al I 
Jnd (fl( ( qu1;.1l;•fll I" 1•11•,p 

(rt•fl'I [D __ _ 

3.2 
Customer may run on the 
Cu~tomer uses the ~erver software in a 

Access licenses 
Me not required for .icces> 1n a 

\V1ndn 1,~··, lo{'f'il'f )Olf: A! 11' .. ·r• f;t1;'{ !•.lf'{ Ri~!'1h 

fv1.tn,1~~i'mPnt )•'1«t!( c•·, ( ;\~ 

at any one tune one of the server software in each of the and one 

then server software lVit:d 1n the may be used only to hoit and manage the 

that 1> u>t•d rnlt•ly lor ho;t1ng Jnd m,mag1ng 

wurnac,ws MultiPoint Server 2016 Connector 

Customer m.1y install and U$i'.' the Window~ Serve>r 2016 Mult1Po1nt Connector iOltware on any device that is hcen~t•d to 11crn;s Window~ SNver 

2016 II nMy u~e thl'i ~oltw.ire only to acom the Mult1Po1nt Sem~r $Oflw.Jre 1111 acce~•I'.'~ the ~Nver ~oflwarn from th1~ di~viCI.' ~olt>ly to 1.m' thli' 

Mult1Po1nt D.nhboMd It doe$ not need a Remote Dti~ktop Service~ CAL 

3.5 Installation Type 
Cu•,tomN mily only IMlall Remote Oe~ktop SNvict>~ and deploy and ust> the Mull!Potnt Service\ roll' 
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3.6 Additional Software 
For a Ii st of Addition a I Softwa re refer !:l!!ill;,ill~!!llitl:Q~l1:£:QJJ[lfl~[!]SliJJIJJIQQ::.£~~2. 

4. Software Assurance 

Server 

Licen;f, Mobility: N/A 

S/\ Lquiva!ent Rights: N/~ 

1. Program Availability 

Services CAl 

Windows Server 2016 CAL 10/16 

Window·; Server 2016 Remote Desktop Services CAL (Device 10/16 
dl1d lJs<'r} , 

Window·, ',r•rver i016 Remote Desktop Services External 

Connl'Ltor 

10/16 

Windows '>erver 2016 Dataccntcr (2-pack> of Core Licenses} 10/16 

Windows ~<'rver 2016 DatJCPnter ( 16-pJcks of Core LO/ 16 

L1censC's) 

Window•, SC'rvcr 2016 fsscnt1als 

W1ml•iws St'rv••r 2016 Stand.Hd (2 p.JCks of Core llf Pn;r•s) 

Window'. '•<'rVl'r 201 (, St.ind-ird ( 16 p.1cks of Core l 1r <'n'.<''>) 

Window'> 'wrvr•r ?O lb Act1vr> Directory R1r,hts M<1n.igenwr1l 

~(·1v1r C') I xt1'rn.1t Connf'ctor 

W1nd"w" '>"1v1·1 JOlfi l.xt<'rn.11 Conn1•cto1 

W111dnv1•, 'iPI v1·r 0.1LH Pn1Pr (OH' Premium J\'J•,ur 1HH 1• Add 

011 (.' p.i1 k-. of (IHI' l 1u•r1w) 

10/[(i 

10/Jf, 

lO/lb 

10/lb 

10/11, 

l/ I I 

V'1/11tdow" ')1·1v1·r 1>.1!.it<'ntPr Cort• PrPrrnum J\'>">Ur.HH ,, /\cld 1/1 I 
tin (I(, p.ic k ·, o1 (or P l tt r~n·,p•,) 

\Ji/1r1d1)'h" ')1·1v1·r ~t.1nd.ud (ore PrPmn1m A .... ur.mtP /\dd u11 ~/I/ 

( > !J.ll ~'•of ( ()11' I it i'/l',P'.) 

V'/1t1d11W'. \c·1v1·1 \l.111d.lfd (Oft' f'rPlllltJm l\•.•.1Jr,lfH 1' Add cni Vi I 
( ) I, 11.1 \ ~ \ ~) f ( ( 1 I I. I ti ( '11 '.I'\ l 

2. Product Conditions 

W111dow' \1·rv<'f JOI! HJ (Ill/I I), 
\/Ji!i1J,,\N'> <,,·1v1·1 )!ll .1 for ( J\J •, .111d I xlf•rn.il 

I "'""" IP!" {H/ I ') 

3. Use Rights 

75 

10 

7S 

'• 

j', 

t,>•, 

)', 

lH 

25 

113 

10 

38 

lf; 

38 

8 

Gl 

l l 

Down 
',r1,.•r Jllm; HJ I 11lr•rp11w, \1.rnd.ud, I \w11l1.11'., W"1>. 

.11id Ill'\ <'d111011·., 01 1-. .. 1•nl1.1h JOIJ or JOIJ H.' 

Additional 

( 1\l ,01 I •kr11.;I ,.,, 



Crl.L Eqwvalent License (refer tG 

Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality 

I Add1t1ve Access License W1ndo.,•1s Server 2'.Jl5 Rem'.lte Desktop Services CAL V/rndows Ser·;er 2016 P.emote Desktcp Services 

User SL i 
*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services 
functionality or other technology). 

I il.dd1'.1ve A.::cess Licerse 'vVrndo•.vs Server 2016 .4ctr1e Directory R.1ghts 

Management Ser·;1ces CA'._ 
Azure Information Protection (Pl and P2) User SL 

I Cf\L Equ1·1a 1ent License (refer to 

Additive ;\ccess license Microsoft ldent1t1 Manager 2016 User C.Al Azure Act1;e Directory Prem1urr iFl ar1d P2) User Sl. 

C.AL Equ!';aient License (refer to 

*Also required for any person for whom the software issues or manages identity information. 

Microsoft Identity Manager 2016 CALs not required for users only using Microsoft identity Manager synchronization service. 

Access 

Windmvs Scrv<'f 2016 Extcrnd: Conner.tor 
-~-----------

Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality 

•A/so required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services 
funct1onaltty or other technology). 

'"-'Jd~tb;P l~~ ( f,':."> l. J•: r-n·,r1 

! --·-··. --·""·-··-- --··-·-
•A/so requlfed for any E:xternol User for whom the software IS5lili?5 or managt'S 1dent1ty tnformat1on (in absence of Microsoft Identity Manager 
2016 CALs) 

At any one 11me, Cu~tom!!r may use 11 ol the server software m each of the and in one 
? . CustomN rnu~I run the $Nver ~oftw.ire within ,1 domam where the Server's Active 01r.-:~ctory 1; configured a:. (1) the dom,11r1 

controller(·• ~Ingle server which cont,11n; all the fil'.'llible >mgle m.nter oper.ition> (rSMO) role>), (11) the root of the dom,1in forest, 
(Iii) not to b•~ a child domau1, and (1v) to havl' no tru~t rela11omh1p with any othi:r domJin~ If the $Nver ~oftware Is UH!d In a 

thi" lmt.1nce In the nMy bll' U\t•d only to run h.1rdw.iri" v1rtu,1l1zat1on ;oltware, provide hilfdware v1rtu.1ll1at1on 
§ervtce-., or run ~oflwJre to mJnage and ~ervlce on thl! That Jn~t'•lflCe doe~ not nl'!ed 
to meet the requirement; In (I) through (1v) 11bove 

A U;N Atcounl 1~ ii un1qul' U'll'r nelrtlt> w11h 11~ •H'lOll.ilt>d p.i~~word r.r.-ated lhrough t.he Window'l SNver 2016 E"i'll'nt1'1b Con~ol!' Cu~tomer 
may uie up to ]S u~N ;iccount ~ E.tch u~er ai:count pNmlh a n.mwd u<a•r to acrn~'l 11nd u'le the MNver ~0Hw.1re on that ~NVN It m.1y re<n~13n 
.1 U%'! .inounl from (me uiN lo 11nothrer prov1dt>d tli.H the "''H~lgnment doe~ nol occur w11h1n 90 d,1y~ ol th<!' lii~I •H'llgnment 
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Customer may install and use the Windows Server 2016 Essentials Connector software on no more than 50 devices at any one time. It may use 

this software only with the server software. 

Server 
Customer must acquire a Windows Server 2016 Active Directory Rights Management Services CAL for each User Account through which a user 

directly or indirectly accesses the Windows Server 20l6 Active Directory Rights Management Services functionality. 

Server 2016 Standard and Datacenter 

Customer may use any number of on the 

AD Migration Tool GBUNIECN.EXE Utility 

4. Software Assurance 

Serve_r ___________ __, _____ --'-------------+-"-·a_11_c_~1.-_.::_r _H:.;.;;.G_~Jt_s_: r_,J,_1::_. __________ __, 

"·' ~,1,-,IJ11i1.y: External Connector only r':>~r~w;: F1i;hts: ~;//, 

All cd1t1ons (except Essentials) 

Azure. 

Server 

::::::.::.·::::::~"'-""-(prior versions as well as HPC Pack, 
Windows HPC Server, Windows Server Enterprise, 

Windows Server HPC Ed1t1on, Windows Server for 
ltanium Based Systems. Windows Small Business 

Server); (Forefront Identity 

Manager 2010 R2); 

Customers with active SA on either Windows Server Standard or Datacenter , Windows Server Base Access Licenses, and Windows Server 

Additive Access may install and use Nano Server. Active SA is also required on the Base Access License and Additive Access License. 

oesKtop Services ("RDS") User and User - Extended 

Cu>tumer may use Its RDS User CALs and User Sl.s with Windows Server software running in dedicated to Its Internal use on either Microsoft 
Azure Platform Services or the shared servers of a Partner for which it has completed and submitted 
the Llceme Mobility Validation form. Other than administrative access by Customer's through Partner, no 

or User St. Customer has used In this manner, It may later move to Microsoft Azure Platform 
Sr:rvlccs or a new but not sooner than 90 days after It initiated use in the environment It is 
leaving. 



Online Services 

Customer's purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Online Services Terms (OST) 
located at and incorporated herein by reference. 

a list of countries and regions in which the Online Services are available. 

The following purchasing rules apply to purchasing Online Services: 
Subscription terms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Services 
other than Microsoft Azure must be coterminous, ending on the date of Customer's Enrollment end date. 

4S 

If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with 
Customer's existing subscription term for the same Online Service. 
Customer may not reduce the number of users or devices covered by its Online Services subscription during the term of their Online 
Services subscription except as permitted in Customer's volume licensing agreement. 
Terms for Microsoft Azure are provided in the Microsoft Azure Product Entry. 

and User Sls must be purchased under the same volume licensing agreement and enrollment (if any) as their Qualifying 
License or base User SL. expire upon the earlier of the expiration of the SA coverage for the Qualifying License or the 
User SL. expire upon the earlier of the expiration of the User SL or base User SL. 

Online Services with Auto-Renewal will automatically renew the day after their subscription term expires, unless Customer chooses not to renew 
by opting out of auto-renewal at least of 30 days before the subscription expires by placing an order with their reseller or using a form that is 
available at Online services subscriptions for government and academic customers will not be 
automatically renewed unless Customer chooses the auto-renewal option. 

cn,m11nit.n,,.,nt means the portion of the Monetary Commitment allocated annually through the Enrollment term. 
r-"'"""m••t-an.n Allo1Na1nce is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of 
$100,000, the Consumption Allowance for that year would be $50,000. 

means the prices for Microsoft Azure Services or, for certain Microsoft Azure Service Plans, any usage 1n excess of a spec1f1ed 
quantity. Consumption Rates may al>0 be referred to a; "Overage Rates" or "Overage" 1n other Microsoft or Microsoft Azure documents. 

means d subscription to one of the ind1v1dual Microsoft Azure Services ident1f1ed below as a Microsoft Azure Service> 
Plan Services purcha>ed <:Ha Microsoft Azure Services Plan are not el1g1ble for the Hosting Exception in the Online Services Terms. 
Mcin12,tar·11 com1m~tm1~nt means the total monetary amount a customer commits to pay over the term of the subscription for Its use of el1g1ble 
Microsoft Azure Services 

Cu~tomers may only sub$cribe to Microsoft Azure Service> (including M1cro,oft Azure ServlcoH Pl,ins) for a subscription term that ends on the end 
d.ite of Custom1!r'~ Enrollment ("coterminous") Cu;tomer:; must have at le.HI two months remaining in their Enrollment term in order to subscribe 
to M1cro<;oft Awre Services 

M1crosofl Azure Services may be purch.uf:'d 1n one or a combination of the following w;iy$ 
A Moni'IMy Comm11ment~ are allornted proportionally throu3h the Enrollm(•nl term. Customers may 1ncr1!ase their 

Mont>tary Commitment lit any time'! by pl.wng add111on,1I ordt!r~ When an add1t1onal ordN 1; pl;iced, Allocate'!d Annu,11 Commitment will 
be lncrea>ed for thJt yNr by the iHnounl of the ordN. For 1.>.1ch $Ub$i'Qui'nl yeM rem.;i1n1nc In the Enrollment term, Allocated Annu.JI 
Comm1tm1m1~ will be 1ncreil~l'd by the amount of the add1t1on.1I ordN, multiplied by twelve, divided by the number of full month$ 
brtw!'en whl'n tht> ;idclitlon.:il ordN wa-. placed and the ann1vN~ary d,11.- following thi:> additional ordl"r 
I Cu~tomN~ mJy r€"duct> their Monetary Commitment for ilny futurl.'! Enrollment i!nn1ver~•HY by not1lyin1t tlu•ir rl'~('ller, who mu'o! 

proce~'; the reduction wilh Micro~oft prior to the Enrollment •lnntvN~ary dJle 
II Cu'.lomer'; mu~I comµme their Alloc.1tl'd Anmi.11 Comm11men1 by !hi' la'll day ol !11(• month pre.cl'.'ding th!' fnrollm0'nl ilnnivN\MV 

r.:1th 'f{'clf, ,ifter whl<h ;rny unm,l'd porllon ol thO' Allornh•d Anr1uJI Comm11m~•n1 w11i b~· forleilll'd (u~tomero, m,1y ut1lwr llu>lr a1rn11o1! 
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Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which any unused 
portion of that Consumption Allowance will be forfeited. 

SD 

B. Consumption: Customers pay based on the amount of Microsoft Azure Services consumed during a billing period. Certain features of the 
Microsoft Azure Services may only be available for purchase on a consumption basis. 

C. Microsoft Azure Services Plan: Customers may be able to subscribe to a Microsoft Azure Service as a Microsoft Azure Services Plan. 
D. Automatic Provisioning: As part of the Server and Cloud Enrollment, Customers who have not ordered Microsoft Azure Services as part 

of their Enrollment may receive an activation email from Microsoft inviting them to provision Microsoft Azure Services under their 
Enrollment without a Monetary Commitment. 

Microsoft may offer lower prices to Customer or Customer's reseller for individual Microsoft Azure Services during a Customer's Enrollment term 
on a permanent or temporary (promotional) basis. 

Payment and Fees 
Customers who have provisioned Microsoft Azure Services without a Monetary Commitment will be invoiced quarterly at Consumption Rates. 

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced immediately and future Allocated Annual 
Commitments will be invoiced on the anniversary of the Enrollment effective date. Alternatively, Customers may choose to pay their entire 
Monetary Commitment upon placing the initial order. 

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of Customer's usage of eligible Microsoft Azure 
Services. Once Customer's Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates. 

If a direct Enterprise Agreement Customer's usage is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage 
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the Customer or its reseller on the anniversary of the 
Enrollment effective date for Years 1 and 2 and at the end of the subscription term for Year 3. 

If a direct Enterprise Agreement Customer's usage Is higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage 
exceeding the Allocated Annual Commitment will be Invoiced at Consumption Rates to the Customer or its reseller at the end of each Enrollment 
quarter. 

For indirect Enterprise Agreement Customers, all usage exceeding the Allocated Annual Commitment will be invoiced at Consumption Rates to the 
Customer's reseller at the end of each Enrollment quarter. 

All usage of the Microsoft Azure Services after the expiration or termination of Customer's subscription term will be Invoiced to the customer or Its 
reseller at then-current Consumption Rates on a quarterly basis. 

The purchase of a Microsoft Azure Services Plan will be Invoiced to Customer or Its reseller according to the terms of Customer's volume licensing 
agreement governing payment terms for the order of Online Services generally. Monetary Commitment cannot be applied to the purchase of a 
Microsoft Azure Plan; provided, however, that If a Microsoft Azure Services Plan Includes the purchase of an Initial quantity of a service ("ln1tlal 
Quantity"), Customer usage that exceeds the Initial Quantity will be billed at Consumption Rates, and Customer's Allocated Annual Commitment 
can be applied to such usage. 

Open License, Open Value and Open Value "'"h"'·r•n•ti""' Programs 
Definitions 

'"'""''"'"'t''"' Rates mean for purpose~ of the Open License, Open Value and Open Value Subscription agreements, prices for all Microsoft 
Azure Services. 
Portal means the onllne por1<1I through which Customer administers its Subscription. 
Subscription meam a subscription with a value set at time of order that can be rcdel!med for a quantity of Microsoft Azure Service> 

Ttw Sulmrlpt1on period 'itMt·. ,11 the time of product key redemption and not the t1m~1 of order. Once the product key I~ rnd(~t~med, Microsoft 
will not accept return requ•~~h submitted by Microsoft'~ p.utners Sub~trlptlom Me valid for the e.ul11~r of ll month~ or until the v.1lul! Is 

consumed Sub~crlpttom nMy not be comb1n1~d Cu·.tomer nlily h.wc multtplc:! active Sub~cripllons. New Sub~crlpttons can be purchased at .my 

tune. 

7. Microsoft A.wre Use Benefit 
Under the Microsoft Azurt' Hybrid U~e Bt>neltt ("HUB"), .1 CU)lonwr with Windows Server Uc1•m1•~ rnveri>d with SA m.1y uplo.1d to and usi• It) own 
Windows Server 1ma1w on M1crmoft Azure 

Mure HUB en.1blM Cu~torner~· u~e of W1ndow1 SNver on M1cro)oft Awrt• through Awre Virtual MJchlne~ ("BJ)I' lmtanct>>") HUB doe~ 1101 

tndude the rn~t of B.ne lmt.rnc:I'~. ,md B.1·,t~ ttut<lll(l''I do not 1ncludt' Window~ St'rver f,1ch Window~ Sl'rver proce~~or License with 'lA, .111d l'.l(h 
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set of 16 Windows Server core with SA, entitles Customer to use Windows Ser;er on Microsoft Azure on up to 16 allocated 
across two or fewer Azure Base Instances. Each additional set of 8 core with SA entitles use on up to 8 

Customer must indicate that it is using Windows Ser1er under the HUB when configuring the uploaded image(s) on Azure. Customer may use its 

uploaded image(s) subject to the='~"'-·-"=·'"'""~"'-"":=,~· 

The HUB provides additive rights to deploy and use the software when exercised in connection with Datacenter and alternative rights 
when exercised in connection with Standard Standard are deemed "assigned to Azure" when Customer uses Windows Server 

under the HUB, and are subject to the reassignment limitations in the ::~,==,~~='-'-"'"'-'c"''"-'=. 

1. Program Availability 

~ .. 1tcrosoft Translat.Jr t.\Pl 

2. Product Conditions 

Microsoft TrJnslator 1-\PI. Allocated 

Annual Commitment for N1Kr osoft A1ure Service:, 

Until canceled for Microsoft 

Allocat;>d Annual 

Comm1trn~nt for ~v1icro<ioft f\zurc Scu1u~:; 

If subscribed to by Customer as a Microsoft Azure Services Plan, individual Microsoft Azure Services may have different program availability or be 
subject to different terms. See the Microsoft Azure Services Plan-Specific entries below for more details. 

1. Program Availability 

~.Ji '"'J'.il!i• FPl!H>tt' ~·.L,r-:1trnm~; Pl.rn) 

;\/ufl' ·)~~" H;•t o··"'r'l {In< u·.tomi~r O·t.ff!Pd \~11•) 

~,/!;r. !t!"oPft /\/we• 11!uf)fmplP Pi,lfi 1N1"1i L'r"iH. P (HJ{)f.J di"«i!i t•} 

\ )Pf'f·l~HH1', M,H!.1}!f'flH'tll ,tnd \r•\ tHlt'.( I/ ;\dd Ofl 

I )pr! ,1!~nn·. r .. t1n.1t-;r•m1·nl .uui 1r.f•i Ull~ ., I 

{)pr•' .t~ ~l ii~'. l\.-1.HMf.-:r·n!('fll .ind ',r•a HI I~ "f I l i f 1 on1 \/\ 

·! :pi•1.,b,01~-. ~Jl.rn., 1,~·:11!H'''~ .111d !)P{ wit·r I/ 

{ ~IWLi!e:::w. ~-... ~.Hl.i~:1·mrnl .ind \r~ uu~y I} I ~n1n \A 

{ 1r:r-1.1i;on" l\.tuL1~:c•nwn! .H~d '1c>< wily !o·.i~:hh .11111 J\n.1!.,,~1( '* 
i, I1w1.a!t~,n·. ~.,,.t111,1r:1·rn,•n! .u~d 1)r'i wi~y 1\u~on·1.11in1·J .1od \ n11~1Pl 

'. ij·f·f,~!,ci;., ·[,,-1.H1,;,.~r·rnc'11~ ,JIHf ·,rt 111i~·i H.t~ ~HP .irn~ ~li~ •• 1\!;~r 

P('·! 1.Ir'-:0t~e; 
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2. Product Conditions 

Stud'.'r.t Use Bene>f1t: N/A True-Up 

Security 

All (except Azure 

RemoteApp) 

Operations Management and 

For each Qualifying License Customer may purchase a combination of Add-ons, provided the total quantity does not exceed the Eligible 
Quantity in the table below. 

Core Infrastructure Server Suite Standard (2-packs of Core 

Licenses) 

System Center Standard (2-packs of Core Licenses) 

Core Infrastructure Server Suite Datacenter (2-packs of Core 

Licenses) 

System Center Datarenter (2-packs of Core License) 

Core Infrastructure Server Suite Standard (2 processor) 
System Center Standdfd (2 processor) 

Core Infrastructure Server Suite Datacenter (2 processor) 

System Center Datacentcr (2 processor) 
1Each Qualifying License must have active SA 
1Requires a minimum of four Qualifying Licenses 

Operations Management and Security El Add-on 

Operations Management and Security E2 Add-on 

Operations Management and Security E 1 Add-on 

Operations Management and Security E2 Add·on 

Operations Management and Security El Add-on 

Operations Management and Security E2 Add-on 

Oper at1ons Management and Security E 1 Add-on 

Operations Management and Security E2 Add·on 

1/4·' 

2 

8 

An Operations Management and Security Add-on SL may be purchased under a different volume licensing agreement than its Qualify'ing 
License. If the SA coverage for the Qualifying License expires before the Operations Management and Security Add-on SL, the Operations 
Management and Security Add-on SL will expire at its next enrollment anniversary. 

During the term of each Operations Management and Security El/E2 subscription, Customer may Install and run one copy of the 
corres ondin Included software for Mana an OSE In Customer's own facilit or in Microsoft Azure. 

Op<' I .it""" M.m.if:1'1111'nt .111rl ';1,umty l l 
Op1'f .1t1em' M.m.1f;1·111<'fll .rnd ',1•t tmty l 1 I rom Sf\ 

Op1'r.1t1011:, M.1n.1f;<'ntl'lll .rnd ""' w1ty l .' 
Opt'1.1t11H1» M.111>1i'."r11c11t .11Hi •,.,cu11ty l) from '>fl 

Clp(·1.1t1<rn.-.. M.111.i;~1·111t•nl .rnd \('( u11ty lni..,t}~ht-. .u1d /\n.1lyt1t •. 

( Jp1·1 .ttHHI". M.111.1};1•1t11•11t .arid ~wt urily J\11tom.1t1011 .rnd ( on! r ()! 

2.1.4 From SA """'"'"s"'" ""·~'"'·" .. "' 

~y\ll'll\ ( l'fll<'f )PfV<'f ',\,lfld,lfd 

~Y'>IPITl ( r•1111'1 Op~·r.1tt(lfl M.m.ip,r 1 r 

'-ly·.t1•111 l 1•1111•1 < nnf J}!lll ·llHHl f\..1.t11.ir~1·1 

\v··l""' { Pfll1•r < )1( '11•»!1.ilor 

l)Y'.klll ( 1•nli-r "l1•1v11 t' M.1r1.i~:<·1 

1)y'>l1'JT\ { 1·1l11•r j),1L1 f!1ot1·t t1(111 rvt1n.1~:1'f 

'1y·.t 1•m ( 1·111 ,., Vu t t u1 l'vL'c I H n i· /\11.H1.1p,1•t 
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rrorn SA Subscription l.lcemes may be purchased Instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products In 
the 1.1ble below for eMh Qual1fy1ng Product, customer m<iy purcha$e a combin,ltlon of From SA SI~. provided the total quantity doc$ not 

exceed the listed Eligible Quantity. 

( c··1i· l11!1,1·.!1u• 1tJff" \f•J·.i,~r \111!.-· \~.1nd.11d () p.11 ~·.•If {of(· l H c·n""·") 

\y·J••fn ( P!ltri \!.111d.1ld (.1 p.11 ~'. nt ( nrr t I\ f'f\'.t"',) 

{ OI i' lnf1 ,3\11f il( ! IH f' 1if'J V«'I \1111r t ),,I ,Ji f"lll f'f (} p.1< ~·,of (Off' 1 H pfl•,p•,) 

\r,h•n1 ·( r1~1t•f {},1LH r11tt•1 (} p,11 ~ .. of< 01 ,. I H t·n-.1"~) 

{ 01 r laif1.1'.1iw!1H r \r1 ',WI \wt•· *)l,wd.11 d { .' J11 iH r\\llf} 

\y•.h·H1 { <"fl~ rf '11 ;al~tl,JI d {} fl! ll~ 1 .. ,\0I) 

(of r lnft .t»~f 11~ ~1H f' \rt vr1 t.,wh· I J,1L11 ,~nh·t U p!ni1 r:.»01} 

\y•.1 rtn { ro~ 1·1 t )-1~ .1• c~nl f"1 (J (H 1 H r·,\~ ''} 

1 Requlrt'~ a mm1mum of four Qual1/ymg Lic:rnit's 

()1u·1.1!1eH1·, ~t111.1;.!t"'Hlf 0 1l1 .11id \;·i w11y Ii l !1Hl1 \/\ 

(lp1·1.11htll» f\.tf!1.1r:r·nwtit .1n•l »~··1w1~yIJ1 f!ll11 \/\ 

(}1w1.t!JOl1'. t-..~1~!1,1~··1nr•11i ,1f1d ~H'! urity I I 1101n \/l. 

Opr1.t!it111·. tv1,w,.1~~t·nw111 .1tld '-''i ui11y I} I ton1 \i\ 

( )p••t .111t1l1» f.,,·1.;11,)r~•·11w11I ·~nd 'tr·i iJI ~' y I 1 I 1 nt11 \/\ 

{)1Jf'!,1lm11·. t...1.~li.1t!t'fHr"t1I .ind \f·1ull~fl.'I1orn \/\ 

( )prt .iti{m .. ~t111.~~!rHwn1 .u1d \,·~ w1~y' If 1m11 \/\ 

~ )fi••t.1!H1f1\ ~-tw .. ~1~c~nw1~1 .u~d ',1•, 'iiiqy l .'I 1oni \/\ 

1/4 

H 
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For each StorSimple Plan with Device purchased, Customer will receive a Storage Array device. Geographic availability and the terms and conditions 
governing the Storage Array, including warranty, shipping and handling, and duties, are set forth in Each 
StorSimple Plan purchased by Customer will be associated with a single Storage Array; any additional Storage Arrays used by Customer will be 
billed at consumption rates. 

1. Program Availability 

. .\zure A.ct1ve Sta'ldard Support 

Azure ;\ctive Pr:ifessronal Drrect Support 

·l\1tcrosoft Azure StorSrmple Standard Support 

Muosoft 11.zure StorS1mple Star,d,ird Supj:Jort to Premium Support 

Microsoft ;\zure StorSrmple Prerrnum Support 

2. Product Conditions 

1. Program Availability 

/\/WP f,i.. tr..,,f' DiH'r !{HY PrPl7W.1111 PLrn I \lhPf 'Jt ~ 

i\1ur1• f1( trvt• fJ11t'llory 1'11•rn1w11 l'IJ11 2 (lhc•r )I) 

Aturt' i\pp ~i·rvir f' PiJn 

f·.1ur11 ln!1Hm,1!1:m P1nlP~ !1n11 P1P1rnum PL1n I {lh('I '>~) 

/\1ur1• lnlornu1i:Hl P1oh'{ l;:m l·'n•m1wn PL1n l 1\dd on (ihi·1 '}i j 

t~/1.JtP lnlr11rn.1!!0P Ptn!i'( IH:.n P1t•lft:Wn PL1n) {lh•'f \!) 

1\/ur!' lnform.111011 P10!1•t tioti Pr·:·mn.Jm i'Lm .> 1\dd on ((J..c·r ~>1) 

2. Product Conditions 

All 

/'~l i 
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Secure Productive Enterprise E3 Add-on (User SL) 

Secure Productive Enterprise E3 From SA (User SL) 

Secure Productive Enterprise ES (User SL) 

Secure Productive Enterprise ES Add-on (User SL) 

Secure Productive Enterprise ES From SA (User SL) 

Skype for Business Plus CAL Add-on for Secure Productive 

Enterprise E3 (User SL) · 

2. Product Conditions 

All 

All (except Secure Productive 

Enterprise From SA) 

for Secure Productive Enterprise Customers 

Each Licensed User assigned a Secure Productive Enterprise User SL may: 

All 

Pr omot10ns: N//-. 

install any number of copies of the following server software on any Server dedicated to Customer's use: Exchange Server, 
SharePoint Server, and Skype for Business Server; and 
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access to the above server software is exclusive to those users assigned a Secure Productive Enterprise User SL and External Users. 
This provision does not apply to customers who license Secure Productive Enterprise under the Microsoft Cloud Agreement. 

For each Licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may Install: 
one local copy of Office Professional Plus for the sole use of the Licensed User for the duration of the subscription; and 
one local copy of Office Professional Plus for new User Sls added to the same volume license agreement for the sole use of the 
Licensed User for the duration of the subscription. The number of new User SLs granted those user rights may not exceed the 
number of From SA User Sls Initially covered under the agreement. 

'This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement. 

For each licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure 
Productive Enterprise User SL, Customer may Install one local copy of Office Professional Plus for the sole use of the Licensed User for the 

duration of the subscription. 

Add-on User Sls and From SA User Sls 
'fo ar:qu1re a Secure Productive Enterprise Add·On User SL or a Secure Productive Enterprise From SA User SL customer must satisfy th1~ el1g1bll1ty 
and a>'>ignment requirements for ec1ch component of Secure Productive Enterpme. Thesl? requirements are ident1f1ed In the Product Entry 
for eJch component. The components are: Windows 10 Enterpme E3/ES Pl!f Ust!r, Enterprise Mobility+ Security E3/ES, and Office 365 Entt!rpme 

E3/L 5 

From SA User Sls vun:""'"'"' 
Cu~wmer m.1y not purch,He more From SA U~er Sb th.rn the number of Quc11if1ed Device~. As a one ·time exception Customer m.1y purchase .1 

gre.iter number of from SA User Sls, but only 11 (I) Cuslorn.~r purchast!$ from SA User SL for t!ilch of the u'iers of 1t~ Qu.11if1ed Device, and (2) 
C1Hlonwr must ,1dd devlws ,is nece~s.uy to comply with tht~ Prirn.iry uw requirement~ In thf~ Windows Desktop Oper.1tlng Sy>tt~m ~ect1on 4.4 1 

Secure ProductM~ Enterpri~e From SA User SL~ provide th!' ~.rn11• SA Bt•neflh .l'. tht' from SA compom1nu of the Secure Productlvt> Enterpriw From 
SA U>er SL (Off1(e 365 Enterprise E3/ES from SA, Enterpme Mobility t Security From SA, and Windows 10 Enterpme E3/ES Per U~er From <,A) 

2.5 United States Government Community Cloud Service 
Refrr to tlw Progr,1m Av.11l,1b1l1ty t.1bft~ for c:.1d1 componl'nt of Si•turt' PrndutllVI' lntr>rpri~r to find which componenh .HI' 



1. Program Availability 

Enterprise Mobility+ Security E3 A.dd-on (User SL) 

Enterprise Mcbi!lt'i +Security E3 From SA (User Sc) 

Enterprise Mobi!1tr + Secunti ES (Use' SL) 

Enterprise Mobility+ Security ES Add-on {User SL) 

Enterprise Mobility+ Securit'/ ES From SA (User SL) 

2. Product Conditions 

Student Yes (lntune only) 

2.1 Add-on Purchase"'"·~'"'·""" 
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Customers must have an active Enterprise Enrollment with active SA for the corresponding Qualifying license(s). The Qualifying license(s) may be 

user-based or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions. 

Core CAL Suite 

f.nterprise CAl Suite 

Core CAL Su1tl' BndgP for Office 365 

Cort> CAl Su1tf' BridgP for Office 365 and M1cro;oft lntune 

f ntNpr!SP CAL ~u1tt• Bridge for Office 36S and rv11crry,of! lnturw ---- -----------~-------·-----------------------------

2.3 Add-on SL Purchase Restrictions 
Only one Add·on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-on User Sls for users or users of devices added to an Enterprise Enrollment user or device count between true-up 
dates (t.e., in advance of the acquisition of the qualifying licenses). subiect to the same l1m1tation of one Add-on User SL per Qual1fy1ng License (or 

set of Qualifying Licenses). 

Campus and School Agreement customers may purchase the corresponding User Subscrtpt1on License for Enterprise Mobtl1ty +Security User Sls for 
their Users up to the same quantity as their Eligible PC count so long as they have coverage for the Qualifying licenses. 

Sls 
From SA User SL> may be purchased in lteu of SA for fully paid, perpetual ("Quahfy1ne license§") for the Products in the table below. From 
SA User SL may al>o be purchased Instead of Sub~cription Licenses for the Product> below 1f the Subscription license was purchased at least three 

years prior to the purch1ue of the From SA User SL. From SA User Sls re uires CAL Suite Brtd •es <H noted in the table. 

1Avallable for purchOH' al enrollment onnM!fSOry or be(pnnmg of 0 nr.>w enrollment term only -
,.Requ1red for Purchase at enrollmtnt anmversary only. 
1Purclwse not reqwred for users also licensed wtth O/f1ce 365 (Enterpnse & Government f J, C: 3, ES) 
4Purchase not required for users also licemed with 01/ICe 365 (Enterpr1se & Government f J, ES) 

2.5 From SA User Sls 1:1rnrcna .. ~•.:: 
No mort' th11n on(• From SA U~t'r SL ml.ly bl' purch,ued for each PN devict> Qu.1hfy1ng lic1•Mi> In $t'ctlon 2 4 A~ a omHiml:' exrnptton lor dt•vlct>~ 

il~\illnt'd a Quahfy1nt; lit('ll\«! that are u~i>d by more than one uit>r, Cu~tom!'r ni.1y pwch.i~e ii From SA U~er SL for !!Jch ol tho\e U\N'., but only ii 11 
purch.nei ll From ')A lhN SL for 1111 u~it>r~ of illl Qualified OtNl(i'~ 



M:crnsoft Volurr:e Uce:-is:n.s Product Terms (\Norld·..v\de Engllsh, May 2D17) 

2.6 SA Benefits for Enterprise +Security From SA User Sls 
Enterprise Mobility+ Security From SA User SLs qualify Customer for SA Benefits based on the Qualifying Licenses in section 2.4. 

1. Program Availability 
.................. 8111 

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL) 

Microsoft Dynamics 365 Plan 1, Enterprise ed1t1on Add-on (User SL) 

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA (User 

SL) 

Microsoft Dynamics 365 Plan 2, Enterprise ed1t1on (User SL) 

Microsoft Dynamics 365 Plan 2 Enterprise ed1t1on Add-on (User SL) 

Microsoft Dynamics 365 Plan 2, Enterprise ed1t1on From SA (User 

SL) 

Microsoft Dynamics 365 for Customer Service, Enterprise edition 

(lher SI) 

Minosoft Dynamics 365 for Customer Service, Enterprise Ed1t1on 

(llcVICP SL) 

M1cru">fl DynJrT11CS 365 for field Service, [ntPrpmc ed1t1on (User 

SL) 

Microsoft Dynarrncs 365 for Field Serv1cP, Lnterpme ed1t1on 

(Device SI) 

Microsoft flyn.rn11cs 3fiS for Op<'rat1ons. l'ntcrpmc ed1t1on (User 

SI) 

M1< rosoft DynamH·s 3r,s for Opt'f,Jt1om, ! nlt'rpfl'.<' ed1t1on (llr'VIC<' 

SL) 

M11rmoft1Jyn.m11c' 3GS for Op1'r.lt1om, [ nt1'fJH1't' <'d111on /\dd 011 

(IJl'VICl' ,111d lJSf'I 'ii) 

Ml< f()',Ofl llyn.Hlll<' li>'i for ()ppr,JllOW., r flll'lfHI',(' ('d1t1on I 101!1 'ii\ 

(ll1'VI<" .rnd U·,,,r '>I) 

MH ro'>oft ()yndrnu-. ~b() for ProJPl t ~l'fVI{ P l\utom.1t1on, f n\t•rp11•11 1 

c·d1t11111 (11'.rr )I) 

M111mol! llyn.mrn s l(!', for ',,11,,.,, I nl<'rp11-.1• 1•d1t1011 (ll'.<'r 'ii) 

M11111·,id! lly11.11111c\ Hi', frn '>.ii<'\. t nt,.1p11w «d111"11 (ll«v11 <''>I) 

M1t ro·.llll llyn.nnu '• 1t>') for 1P.llll M1•m!H'I\. l 1t!Prprt)1' t•d!11n11 

p1-.•·1 ',I) 

Mil 1 (1·.of! [)yll.HllH •• H1'1 for I t•.un M<'lllbt'I ".I nlc•rp11•,p c•drt1n11 

f,dd 1111 (11'.«I 'ii) 

t'<.·111 lfl»oll !>yll.HTlH" {11 1
1 l!lr l1'.1ffl M1·111l•;'f' .. I nli'rpll'«' l'd1!1011 

! 1nn1 ')1\ (!J..1•1 i)I) 

l\.1u 1 !l'>tift I ly11.1nw ~ i(1j1 I nlP1jHl'14' 1•dita111 Add1t1nn.1! ( U\ton11•1 

I 11;.-:.igi·nwn! Po1L1l 

~AH 111.,0!1 llyn.HnH •• i(J', f nh•qH1',c· 1·dil1;if\ J\dd111n11.1I < u·.tom1•f 

! 1w.1r~1·nwn! !'of t.11 P.1g~· Vu•w·, 

Mn 10 1.nlt (1y11,1111t1" ~{Ii, I nlr•qlfl".f' f'd!!11)l\ /\dd1t1nn.1l ( U'.1n1w•1 

I n;~.1r'.,.:·111;·111 1'1odtJ( t1n11 !11-.l.1111 r• 

MH to'.ofl l}y!Ll!n~1 •, ~!) 1 , I 111P!pfl',f' t>d111:111 l\dd111t1n,1I I w.1i,flH'f 

I 1q.~.1~1·11wnl Non 1'1 :Hf111 ~1011 l11»t.l111 i· 

M1110•,ofl l>y11,1n~H •• \b11 I ll1rlp!t.,f" 1~ifJIHil1 1\dd11Jn11,1l ( 11\lolllPI 

I lif-!·IJ~Pf11f'f\t I ),11.1b.1·.f' 'ii ( )f 11HP 

tv,11 fo".11ft llyll.Ullh ·, i(1 11 I PkflHl'.r rd~1Hlll t1ddi,!1lll.1l ( u-.1nmrf 

l 11f~·1t-'.f"llH'fd °lo< l.;I P·1 '"1 \ 

tv~H fti".(ih j)y11.1nw" i,,i, f.1H J wld '1~·fv~i r I f\~PIJlfJ't(' rd~hin 

Hr\otlfJ t• \< hr1hJhnt~ t)ptitrn:.1,Jqlfl 

f\i1Ht1J'.(1f11ly11.irn~1·. tf, 1 1ft1~ \ltH'l.~11~1n·. if1~f·1pt1'.rt•tMino 

Add11u1n,J! l J,1!,1b.t'.f' '.I 11l .i~" 

~·A1• IP'.of~ l~1·n,i1n11 •. ~h', ~1i1 i )fif·~,t11n11·. 1111;-•ijHJ;r 1•1M11Jl1 

Addil H ,,~.1~ 1 ilc \~ ! 1La};f' 
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l\1icr·Jsoft Dynarr.L::s 365 for J~~rat.;or.s. Er.terprlse ed1:1ori -
Sandbox Ter l. De,ielJ::er & Te:;~ !r1sta:,.:e 

~v1:crosoft Dyr:a;n1cs 365 for OperatJ'J715, Er.terprise ed:tion -

Sandbox Tier 2: Stand3rd A.cceptan:e te3t:r:g 

~Atcrosoft D';na:ll:cs 3'55 f.:ir Operations. Enterpr:se ed!tl'.Jn -
Sa;;dCJx T:er 3.- Prem;=r .A.ccep~3r,:i:: test:rig 

~-111crosoft Dynam!cs 365 f.:)r Operations1 Enterprise edjt1on -

Sandbox Tier 4. Standard Perfcrmarice testing 

~.11crosoft D;~acnrcs 3S5 for Operat1o~s, Enterprise ed':1on -
Sa1dbo.t: Tier S· Premier Perforrnaf""'.ce test1r.g 

l\11croscft Oyriaf1J1CS 365 Enhan:ed Supp,Jrt 

rllicrosoft D·f""'.arnic:s 3S5 Pro D!rect Supp::rt 

2. Product Conditions 
A.ii 

A!! 

From SA User Sls may be purchased instead of SA for fully paid, perpetual with active SA for the Qualifying Products in the table below, 
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From SA User SLs may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL. The From SA User SLs are only available for purchase at Enrollment anniversary or 
beginning of a new Enrollment term. 

Microsoft Dyndm:cs AX 1 ask CAl, 
l\.11cro~1oft DynJm1cs ;\X Self SPrvc C>'\l, 
M:cr·J'>llft DynJrr.:cs C.RM E ""'ntidls CM. or 
~-111uo'>oft OyndrT)ilS 3VJ for learn ~~Pmber-, On prpn;i'1P".> C.i\l 

~,h rw,oft Dyn,1m1cs 1\X T d»k C/\l (Device) 

l\1"Josoit Dyn,1m1cs 1\X f unct1on.1I C1\I, or 

l\11c ro>oft Dyndma s /IX [ntc•rp11sP CM 

M1uo·,oft flyn.urncs C P.M B.i"" C /\I, or 
M1< ro;oft OynJmrcs 1(,', for ',,1!r•;, On prt•1111•,p; (/\I 

Mrcro>oft D·1n.1:111c;CRM B.1>1< C/\i, or 

f\1~lro',oft Dyn.1nm •, 1~)r, fur Cu1tOfnPr ServH <'On prt'n;i•1(", ( /\J 

~-1~H rosoft Dyn,J'T1H •, fof t),]iP', On prPnW)P·~ ( J\1 

Mi< rO'.oft I Jyn.1n11t •, (HM f'rofr>.,.,1on,1I ( 1\i 

~-t1H r:)'.ofl Dyn.1m1t. "1\.i. J ,1·1~ ! i\1, 

~.,1a fU\ofl ()yn.HPH ·~ f...'l 1)-('ll '>('! J(' ( /'d 

~v1H tn•,o!t Dyn.Htltl •, ( F~1 I v,f~nt1.lh (Ai, m 

1\.1:1, f D-.nfl ~ Jyo,1m1t 1, {li 1
1 for I f',Hn ~1t•mlw!" ( )n JH•r ml',t''. ( /\\ 

-~ .. -

~/Inf U'd di i Jyn.nrn1 \ i\i f WH It• )1J,1! { i\i, 01 

1\:1 ~; r nc.o!t Oyn,U?lH '• A'I.. I nh'! pn·.~· ( /\'l 

i t"1i~ 1:1'.nf! 11,,n.urn1 •• < H~-11 B.1·,!~ ~ /q, 01 

'fV~i~ fti'.ol: Dv!l.IOHi •• ~1i 1 , 'n' \,1Jr•. On fHt'l!W.c-"', {,.a,,, -- ---
M0< rn'.oll llyt»llll"' (KM 1\,1•,1; C 1\I. 111 

~./h 1~1'.1ifi 1~'fli.UHH; ~h'~ f(H { \i',(i.Hli4'"'f \rl' .. !t r (h1 fJ1r•nw.r•, {Ai 

j ~~~1~ f~1.,;dt !~,(fl-Un~~\ ~11 1 ) f,:i1 \.~!r·. {)a~ parmi',t''• ( /t~/ 

l ~ ... hi ln',c»~l ~~v1~.~H~1~" l Ri'.,1 P-~~1h•·.•.1otM!-, ,\l 

2.3 Desk 

M1cro>oJft flynarrnrs 365 for TPam McmbPrs, Enterprise ed1t1on From SA 

~ .... ·1it fO':iUft Oyn<HTII~ s 16{") for Oper11tion<;, l ntt1 rpri'lP [ d1t1cn r rom SI\ {Dl''../!(P) 

rvl.t rosof\ D·1nani1C 3b'i for OpNJ\1011>, [ ntPrpr1><' ed:tron from),\ 

M:crosoft llyn.irn:cs 3(,'J, fntPrpmt' edi11on PIJr: 2 from 'ill 

l\i11( ro•iofl Dyn.JrrHcs 3h', frn ~hliP\ [ nttirpn•)p f'd1t1on from ~>i\ 

~ .. 1r(r!:J',oft {}y"nJrnH.'l 3b1
l. f r:tPrpr1'.l' Pd1~;on P~Jn l from ~t\ 

rvi1( f()',oft Dyn.1mrc., .HJ'> fur ( U\\onwr 'JPfV:< 11, f ntPrpr,'JP Pd~!HJll ! ro1n S/\ 

~y1i{ ro'.oft f)y11,11rnc '. ~b[>. f nlt'r prJ"iP Pdition Pl.in If rorn ':,;\ 

Mr1 fU',of! 1JyTi.1nw '} ~(;r> for ( ,)\t' ~v1.11;.Jgi~nH'nC I ntl•rpr1'.t) r•Jdt:Hl i rorn (>/., 

~_,,,.; f.J',Oh nvo.11rnc '• ~l1 1 l fof OjWLlhtHJ•,, f n{t'lflfl'.f' r«li?dlfl i"\dd OH {ih-•-otli rj 
- ~-- - ----~ - -~ -

r-ll( 1;i·.1)-" l»·;i:.JfT1:( "• ~f/, for ()pf'f.~!Hifl\. f H?r•rpri·.~~ f•di!i~Hi Add !;1·1 

~ .. ·11~ IU'.oh l>-111.u1m" ib'! I Dh•rpf.',r' rd~!iOI\ Pl.111} liidd on 

l\i1o~ 1~:1 ·,nh {)·in.1n:H \ 1b'r. f,~, 4;.Jh .. }, I nktpn·,;• r>d~~jt1B 1'\dd rn~ 

i\.~H ro•,ofl P·rn.imuJ., ih\ f n(riJHl\(• rdtfiofi Pi,;n l f,dd on 
- •• -~. - _, > 

MH ro·.olt Pyn.1n~H •. ~h~, for ( u·.trnTH·r 'lrtvh t". f n!.-1pt1·.1· t•datHHl Add oo 

~,11(10·.oH il'(n.urn~-. ih1
1 t Hh-•f1H1·,r r1ll!!on Pl.;n I ;\dd on 

l\,fo ~0\P~l !Jyn.1lnJi '• {(i'::i !ur ( ol'.r' ~ ... t1n.a~!1·nwn1 I n~r11H:-.ir• rdchJ!l ,\,!d c~H 

~ .. 1~; r11·.,1!1 l;yn.1m;·1 '• ih1
j I n!r1p1P.r r•t!i!Hin Pi.11~ ! Add 1111 

Ctatom('r~ with 11ctivt> Micro~oft Dynamics 36S Pl.tn 1 or Pl,rn 2, £ n!Npmt> t>d1tion \Ubmlptlon~ mt'ly 1n~tall 11nd ust> USO ~oflwarc> for t-.Jch uiN 
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2.5 for Qualified Offers 
Customers renewing an agreement with Qualifying Products in the table below as of November 1, 2016 or later may acquire the Corresponding 
Microsoft Dynamics 365 Online Services Qualified Offer in agreement renewals before October 31, 2019. Volume Licensing and Dynamics Price List 
(DPL) customers will be eligible for this offer when licensing the subscription service in a licensing program other than the one the Qualifying 

Product was licensed. 

Microsoft Dynamics CRM Online; 

Microsoft Dynamics 1':x (online); 

Microsoft Dynamics CRM, and 

Microsoft Dynamics AX 

Microsoft Dynamics NAV; 

Microsoft Dynamics GP; and 

Microsoft Dynamics SL 

2.6 Microsoft Dynamics Marketing and Parature 

Microsoft Dynamics 365, Enterprise edition Qualified Offer 

Microsoft Dynamics 365. Enterprise edition Qualified Offer From SA 

Microsoft Dynamics 365, Enterprise edition Qualified Offer Add-on 

Microsoft Dynamics 365, Business edition Qualified Offer 

Microsoft Dynamics 365, Business edition Qual1f1ed Offer From SA 

Microsoft Dynamics 365, Business edition Qual1f1ed Offer Add on 

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamics Marketing and Parature, from 

Microsoft subscriptions prior to November 1, 2016 under a current Enrollment may renew their subscriptions in any subsequent Enrollment signed 
prior to July 1, 2017. 

2.7 Microsoft Dynamics 365 2, Enterprise edition for 
Microsoft Dynamics 365 for Operations is not available in Microsoft 365 Plan 2, Enterprise edition for Government. 

1. Program Availability 

Of11< P 1(,', llu·,1n<'» 

Olf1< <' H,', l'rofllu> (ih<'r '>I) 

Off111• lf,', Prol'lu•, I rom ~/\ (IJwr ',I) 

V1•,1t1 Pro !or OffH 11 HltJ 

V<«l<l l'rci f"' Ofl1< 1• lli'1 Add"" (il·.1·1 »I) 

V1\10 Pr<1 !or OffH t' \h11 I rom \1\ {LJ',1'1 \!) 

2. Product Conditions 

) 

V1·.10 Pro fnr (lff«" ~!>'• 

V1•,1111'10 for Off,,<' II.', 

from SA u .. er SL~ m.1y be purcha~ed lmte.ld of SA for fully p;,ild, pcqll!tu.il with .1ct1ve SA for th•~ Qu,1!1lylng Product~ In the table below 
from SA U•,er SI. mJy .1bo lw purch,ned 1.mtc.id of Sub5crlptlon Uu~mw. for the Product~ b(:Jow If th1• Sub~crip\lon Uceme was purch.i~1~d at lt~iVit 

urcha~e of the from SA User SL 
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Office 365 
If a user to whom Customer has assigned an Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of installing a copy 

of the software provided with Office 365 Pro Plus on one of the five permitted devices pursuant to the terms of service for Office 365 Pro Plus, that 
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2) use the Office 
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer's Office 365 ProPlus subscription it must uninstall 
Office Professional Plus 2013 software from the USB drive. 

If Customer is an Institution as described in the Campus and School Agreement and subscribes to Office 365 ProPlus User SL, it must purchase a 
License for each Qualified User in the Institution's organization. If Institution signs up for Student Option for Office 365 ProPlus User SL, it must 
purchase a for each Student in the Organization. 

Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access 
lab or library within the Institution's Organization. Use of the software is otherwise subject to the License terms for Office Professional Plus 2016. 

Institutions with Office Professional Plus Software Assurance assigned to all faculty and staff are eligible to acquire Licenses for Office 365 ProPlus 
for all faculty and staff part of Institution's organization at no additional cost to Institution. Licenses acquired at no cost through this offer may not 
be counted toward satisfaction of Institution's minimum order requirements. 

Customers with Office 365 Application subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop 
applications software they are permitted to use under their qualifying Office 365 subscription. The right to use the Office Multi Language Pack 
expires upon the expiration of rights under the qualifying Office 365 Application. 

If Customer has a for Office 365 ProPlus, then Customer may use Office Online services. Each of Customer's of Office 365 
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePoint Online or OneDrive 

for Business. 

For each unit of Office 365 ProPlus, Midsize Business, Enterprise E3-ES, or Education E3-ES User Sls Customer activates on or before the expiration 
of their Open Value Subscription agreement (the "Expiration Date"), Customer may continue to use the copy of Office Standard or Professional Plus 
licensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expiration Date. Use of Office Standard or 
Office Professional Plus during this period is subject to the Use Rights effective on the Exp1rat1on Date. 

Visio Professional 
Each Office 2016 user or each user licensed to install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with 

a subscription for V1sio Pro for Office 365 may install and use a single copy of V1s10 Professional 2016 software on the device on which Office 2016 is 

installed. 

1. Program Availability 

( i!f,; r 1h1
; ~du, .~~:nil!•, (tl',f"J \l) 

~ )1!;11"' ~~J 1 ~ i d:J< .1!.;~f; I I~ fdd !Hl p1'~f""! 1 )~ j 

<H!1~P ~b 1 , I n!t•ip~h•· I 1 {~hr! tll} 

{iffl,~ ~h')!n!i~;pt~·.tol J itorn\A(!1'.ri \I 

i )f!H t• ~hi1 ! nlrqitt.,,• i ~(~hr~\~) 

I H!u r 1lh11I1:t,..1p1,:".r I ~ ! lo~n \l\ {lhn 'i~) 

! HL.; r 1h1
, 1n!r·ip1:~.r~1-11inm 1,;~ (\h,,.,,~ ')1 j 

1 HJH t" ~1'Q' l 1drq;~1-.r I'• [lhf"f ',! j 
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Office 365 Enterprise E4 Add-on (User SL) 

Office 365 Enterprise ES Add-on (User SL) 

Office 365 Enterprise E3 without Pro Plus Add-on (User SL) 

Office 365 Enterprise E4 without ProPlus Add-on (User SL) 

Office 365 Enterprise Kl (User SL) 

Office 365 Midsize Business (User SL) 

2. Product Conditions 

K only 

United States Government Cloud Service 

50 

1 

1 

Enterprise, Government, K 

Enterprise, Government, K Reduction Eligible (SCE): Kl 

Enterprise, Government, K 

For Office 365 Suites identified above in Program Availability as refer to the program availability table for each suite component to find which 
components are services. 

2_2 and School Acquisitions 
Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non
Institution-wide basis. If additional User Sls are required to access Office 365 Suites mid-term, Institution must submit an order for such Licenses. 
When licensing Office 365 Add-on, the corresponding qualifying License must be licensed under the same Enrollment. When placing anniversary 
orders, Institution may order fewer for Online Services than the quantity of Institution's initial order as long as the anniversary order 
meets the minimum requirements for Platform Online Services as set forth in Customer's volume licensing agreement. 

cost Office 365 ProPlus Coverage 
Provided an Institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staff in its defined Organization under an Open 
Value Subscription Agreement for Education Solutions or a Campus and School Agreement Enrollment for Education Solutions, Institution is eligible 
to acquire Licenses for Office 365 ProPlus for all students enrolled In any educational institution that Is part of Institution's defined Organization, 
whether on a full-time or part-time basis, at no additional cost to Institution. acquired at no cost through this offer may not be counted 
toward satisfaction of Institution's minimum order requirements. 

Use 
Refer for offer to use Office Professional Plus 2016 software on any open access lab or library within the 
ln',titution's Organization for Institutions with Office 365 ProPlus User Sls assigned to all faculty and staff: 

( n11·<AI '>11111• Offll" l1,•, I nl<'rpri•,p I I Add on 

( lllll t' JI,', I nl<'fllll\<' I I w/I xi !1.111P,<' ( l11illH' A" l11vlllt! Add 011 

<HfHP {!,1
1 C1ov1•r11nwnl I l /\d<fon 

( JflH ,, ~(i 1 i I nt1•1p11·,P 1'~ Cjov1•1111w·nt I ~ withoul P1nPhJ" /\dd (lfl', 

(}ff;i 1• -11, 1
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i1£ach Qualifying License must have active SA 

- Office 365 Enteq:rise & Government E3- or E4-: ·1.:1thoL..i: Fro?!us P·.d:f ·ons 

- Office 365 rv!1ds1ze 6us:ness t..dd-on.: ~ 

1- Office 355 Enterp:rse C3 .A.dd-on = 
I - Office 365 Educat10'1 E5 .t..::Jd-or. 

2These are the only offerings available ta Open Value and Open Value Subscription customers. 
3This Add-on User SL may only be purchased under an Open Value {Organization Wide) or Open Value Subscription agreement. 
40nly Government customers as defined in Customer's volume licensing agreement may purchase this Add-on User SL. 

Add-on User SLs (other than the Office 365 Midsize Business Add-on) have access rights equivalent to the Qualifying License, and permit the 
licensed user to access the same functionality of Customer's corresponding on-premises server Products as the Qualifying License from any device. 

Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses). 

Customers may acquire Add-on User SLs for users or devices added to an Enterprise Enrollment user or device count, or to an Open Value 
Subscription Agreement, between true-up dates (i.e., in advance of the acquisition of the Qualifying Licenses), subject to the same limitation of one 

Add-on User SL per qualifying License (or set of Qualifying Licenses). 

Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User SLs. 

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below. 
From SA User SL may also be purchased instead of Subscription licenses for the Qualifying Products below if the Subscription license was 
purchased at least three years prior to the urchase of the From SA User SL. 

Core CAl Suit'' Office 36'> (tnterpme t l & (iovPrnment f I) from S·\· Core CAL Bride<' for Off1cP 36'' 
1--~~~~~~~.~~~~~~~~~-+ 

Office Prof<:»wmJI Pluc, J<\d Corr C:/\l Su1tp Office lG'o (l ntPrp";r r·l, [ S & c,ovPrnnwnt f l, f 4) Core C f\l Bndt;t' for Office 3bS 

Dff1c f' Profpt,•,1ondl Pius dnd l nterpr1r,1~ CAL Su1tP 

from)/\ 

Off:u' 3(,', (l ntPql~"" l 3. f ', & CiowrnrnPnt l 3. [ 4) 
r rom S/\ 

-~---·---------------~------------------- ---~~------------·---~---

1Available for purchase at enrollment anmversary or beginning of a new enrollment term only. 
2Required for Purchase at enrollment anniversary only. 
1Purchase not required for users also licensed with Enterprise Mobility+ Security 

At their next Enrollment renewal, customers who have licensed Office 365 suite subscriptions prior to August 1, 2014 under a current Enrollment 
may purchase corresponding From SA User Sls to license all respective Office 365 users including those users added during the remainder of their 
current Enrollment term. 

2.9 From SA User Sl.s nrnr.-ha<:@":: 

No more than one From SA User SL may be purchased for each per device Qualifying Lteense in section 2 ,8. As a one·t1me exception for devices 
arngned Qualifying Licenses that are used by more than one user, Customer may purchase a From SA User SL for each of those user>, but only 1f it 
purchases a From SA User SL for all users of all licensed Qual1f1ed Device. 

SA Sls 
Office 365 (Enterprise El, E3, ES and Government E 1, E3, E4) From SA User Sl s provide the same SA Benefits as the Qualifying Products in section 
2.8 above. 

Office 365 Enlerprn;e Kl 1s formerly known as 8U$HW» Product1v1ty Online De~~le~s Suite (BPOS De$kleH). Cu$tOmer5 in Brazil and Chill? 
purchJ~ing Olf1ce 365 Enterpme Kl will be provi~loned on BPOS Deskle:;$ TheSt' cu~torner~ may m1era1e to Office 365 Enti;rpri>e Kl 

2.12 
Cu~tomt'r'I wilh Office 365 Suite that Include Office 365 ProPlus may UH~ the la11•s1 ver$iOn of the Offite Multt lJn[luJge P.ick with cop1e§ of de•,ktop 
applic.lllon~ ~ohw.m~ they .ue perm1t1ed to U$t' under their qu,llifying Office 36'> Suite 

2.13 Office 365 Midsize Business Product Key i;i.,,-1.,n11nt·inn 

OH1ct> 36<; M1d~lh' Builni'~~ h 11va1l..1bte un!il Sept\'mbi'r 30, 2015, aftl'r whKh unredeeml"d ~ub~rnptlOn$ m,w be u~ed for a wcce$~Or product 
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1. Program Availability 

2. Product Conditions 

All 

1. Program Availability 

2. Product Conditions 

All 

1. Program Availability 

2. Product Conditions 

/\II 

1. Program Availability 

1 ::11 !i.10f!f~ ( Jnl11w f'l.10 I (~ h.-1 •,1) 

I :a:c l1,111gt• { loluw ~ti,111 l Add on (thrt \I) 

I ::11 h.1Ht!t• ( ~11h11c· 1'tHi ! /\ J, lf /\lwwu (1 ht•I \J} 

l 11., h,;nf:" ( h1luw PLH1 l {1 h~·q \~) 
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Eligible: All 

Promotions: N/A 

All 



Ex,-.::hange ·:Jr.Lne Arcn1'1ing fci Exchang~ Onl:rie (i.~ser SL) 

Ex:h:=nge Onl:n'2 .~.:chr/lr.g for Excf".ar:ge Serc.,,er (User SL) 

Exchang~ On!1;:e Protect1·:;r: (User SL) 

Office 365 P·d·,a~.ced Threat Protect on (User SL) 

Office 365 Trireat lntel!1gence (i..Jser SL) 

impcrt Ser;~,:e for Off:ce 365 

2. Product Conditions 

1 

Exchange Online Archiving for Exchange Server is a successor Online Service to Exchange Hosted Archive. 

63 

.<\!! (except Er:cry'pt'on) 

All 

Academic Institutions under Enrollment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for 
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Online Archiving 
for Exchange Server A User Sls for all users covered within their Organization-Wide count and Student count 

User Sl.s 

Refer to Add-on User Sls in ='-'~~''"=~=.,_=for information on Add-ons. 

2. Product Conditions 

I'• nJ<'< I U'11mr' I ·,o,r11!1.1h Adil on (IJw1 '>I) 

PL~/r~ ! ( J11lm;· P1nh··.·~1L'n.1[ {tJ<.,-.l' \l ~ 

P: ::jr•' { :1·:!w,q• P~ ,11,.~.·.111n.~~ ,\dd n1~ {!hi·~ ·~1 j 

i's nJ~·o ~ ( 5n!u~r /i1 n~c··.·,1n1u! I torn\/\ {I hrf 1
) j 

O)i i 1gf"~ t { t1d1aw l'i :'il'HUl11 (1 hrf ~~~ } 



iVlkrosoft Volume Licensing Product Ter:ns {\iVorJdwide English, i\1ay 2017) 64 

2. Product Conditions 
Terms of Service: OST Product Server, MPSA-All Application only 

Qualified User Exemption: N/A All 

Student Use Benefit: N/~, 

2.1 Purchase for Project Online SA User Sls 
From SA User Sls may be purchased instead of SA for fully paid, perpetual licenses with active SA for the Qualifying Products in the table below. 
From SA User SL may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least 
three years prior to the purchase of the From SA User SL. The from SA User SLs are only available for purchase at enrollment anniversary or 
be innin of a new enrollment term. 

Project Professional 

Project Server CAL 

2.2 Add-on User Sls licenses 
Each Qualifying license must have active SA. 

Prowct PrDfr'ss1onal 

Project Stand.ird 

Prowct Server CAL 

2.3 Multi language 

Project Online Professional From SA 

Project Online Premium From SA 

Project Online Professional From SA 

Project Online Premium From SA 

Project Online Professional Add on to ProjPCt Professional 

Proiect Online Premium Add·on to Project Professional 

Project Online Professional Add on to Prowct Standard 

Project Online Prerrnum Add on to Prowct ',t<Jndard 

Project Online Essential; Add on to f'roJ''' t CAL, 

Project Online Professronal Add on to Prnwct CAL 

Prowct Onlrnc Prern1urn Add on tu f'ro1,·ct CAl 

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multi Language Pack 
with copies of desktop applications software they are permitted to use under their qualifying subscription. The right to use the Offtce Multi 
Language Pack expires upon the expiration of rights under the qualifying subscription. 

2.4 Deployment for Project Professional 2016 
Each Office 2016 user or each user licensed to install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with 
a subscription for Project Online Professional or Project Online Premium may Install and use a single copy of Project Professional 2016 software on 
the device on which Office Is Installed. 

2.5 Project Online and Pro for Office 365 Product Key Redemption 
Project Online and Project Pro for Office 365 subscriptions l1cemed through Open, Open Value, or Open Value Subscription agreements may be 
redeemed until December 3ht, 2016, after which unredeemed subscriptions may be used for a successor product. 

1. Program Availability 

\h,111·Pnin! c lt1IUH' l'l.1n t Add on {I h1•1 ~JI) 

\!1,111·1~01111 l J11hiH• Pl.rn l {lhc>f \I} 

<iifHl' {(,',l:id!,i ld,-·\11H.1t~f' I (ifi(1\dd 1111\l) 

2. Product Conditions 
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SharePoint Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value 
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes 
either of those services. 

l. Program Availability 

Skype for BuS1ness Onl;ne Plan 1 (User SL) 

Skype for Business Online Plan 1 Add -on (User SL) 

Skype for Bu11moss Online Plan 2 (User SL) 

Skype for Business On!1ne Cloud PBX (User SL) 

Sk·ype for Business Onl:ne PSTN Conferencing (UsN SL) 

Skyp•' for Bu51nes1 Online PSHJ Calling (User SL) 

Skype for Business PSTN Consumption (User SL) 

2. Product Conditions 
All 

All (t'Xcrpt Skypl' for Buww" 
PSTN lqnsurnpl1on) 

Al~ \Px~11 pt for ~~ypc1 f:H EU'>!~l1S'J 

'"-----------------""""'P'J!r"-~~~~Jmp~~~j_-·~-----···-·-~-·----------~--'-----------------~ 

Skype for Business Online Plan 1 and Plan 2 require the separate purchase and installation of Skype for Business 2015 (or Lyne for Mac 2011) to 
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a limited time offer, customers licensed for Skype for Business 
Online receive one licensed copy of Lyne for Mac 2011 at no cost with each trial or paid subscription to Skype for Business Online. The 
software may only be used with Skype for Business Online, and all rights to use the software will terminate upon exp1rat1on of the undi:rlying 
subscription or migration to the next version of Skype for Business Online, whichever comes first. Customers may use the free Skype for 
Business Basic 2015 client for their Windows·Based end users 

2.3 for Business PSTN 
Skype for Business PSTN Consumption ~ervicei require an initial payment through the Office 365 Admin1strat1on Portal Microsoft wlll 1nvo1ce 
Customer or its reseller 1mmed1ately for each transaction including, 1f automatic replenishment is enabled."each time the minimum balance is 
reached Any funds customer allocate$ to the Skype for Busin1~~§ PSTN Consumption ~erv1ce> may be u~ed for those service',, .ind any such fund'> 
not used w1t~in 12 month$ from the date of the tran$aet1on will be forfeited. 

U-;age charge> will be b11~ed on Microsoft'; published ratl'~ when the service:. are U'ted Skype for Busirw>~ PS l N Consumption >ervlce'i art' ext'mpt 
from fixed pricing, notw1thU<1ndmg any reference to fixed pricing under the applic.ible volume l1cen~ing i.lgreement. 
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1. Program Availability 

Mobile Asset Management Platform Monthly Subscription 

Bing Maps Internal Website Usage lOOK Transactions Monthly 

Subscrtpt1on 

2S 

125 

Bing Maps Internal Website Usage SOOK {and higher) Transactions 200 

Monthly Subscription 

Bing Maps Known Per User Monthly Subsmpt1on 

Bing Maps Known SK User Monthly Subscription 200 

Bing Maps Light Known 500 User Monthly Subscription 1 

131nr, Maps light Known SK User Monthly Subscription 125 

Mnbrit' l\sset Management Per Asset Monthly Subscription> 

Bing Maps Public Website Usage lOOK Transaction Monthly SO 

Subscrtpt1on 

~1ng M,1ps Public Website Usage SOOK {and higher) Transactions 200 
Monthly Subscription 

2. Product Conditions 

----------·-~·~----

Each Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on ·sL entitles the Customer to the number of Billable 
Transactions specified In the Product name. On either the enrollment or subscription expiration date, all purchased and unused Billable 
Transactions are forfeited. 

1. Program Availability 

fv11t 10•.iil! I luVi f'l,111} (t1'.t•f 111) 

Mu 1 n-.nfl J'1)Wc>t App-. P!.111 l (l kvH t• .md I hPf 1ll) 

i\111 ltJ·.nH h.1w1·r/\pp'> J1l.t11 .> {U·.r•f \I) 

t~·~•• 1 n·.J ill .1 ! :"11n Pl.in 1 

f.·1H 1: i·.i ·H \111'.l!n !'I.in ) i>dd 011 

M:1 11 i»ni1 '.~1 ( .. 11n \!i11.1f-!r• /\dd 011 (iico~ ,o) 

l'P'/lrf fH l'"J,i 

2. Product Conditions 

lntrorlurtion 
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1. Program Availability 

2. Product Conditions 

Kaizala is only available in India. 

t-,11( ro;r;ft Cloud App )NUflt'/ ~: {U><'f )Ii 

~-------~---~---··---------~-~--·--~-~~---~----·-·····--·~~--·- ----·--- ··-·~~----- ----
2. Product Conditions 

1. Program Availability 

~,,.4:t fd",1dl l;1~1Hlr .i\dd on i\h1•1 \·!} 

r,;l\fY.ol' i:~!unrlh.-i ~~Add 011 ! .ll:H.~ l,~.::1.1:-~,~ 1 {1!~ 

2. Product Conditions 
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Microsoft lntune for EDU 

Microsoft lntune for EDU (Device SL) is available only through the Microsoft Cloud Agreement (MCA). 

The term of the Microsoft lntune for EDU (Device SL) subscription ("lntune Device SL") is six years from the date of order. If an lntune Device 
SL extends beyond the expiration of the MCA under which the lntune Device SL was purchased, the terms of the MCA will survive as necessary 
for the duration of the lntune Device SL. 

2.1.3 IU>:1<o<1'1mni>1it 

The Microsoft Jntune for EDU (Device SL) subscription may only be reassigned to a new device of the same model upon permanent hardware 
failure of the device the lntune Device SL was previously assigned to. 

Microsoft Learning MCP 1 Exam Vouchers (Services SL) 

MIC ro·,ofl learning MCP 30 Exam Voucher> (User SL) 75 

MIC rosoll lf'ar111ng MT A/MCA Cert1f1catron 12S Exam ',rte I 1ccnse 115 
('>t"IVIU'S )Lj 

M1t rmoll Lc,Jrn1nr, MO':i/MCE Certrf1catron 1 ?', f x,1111 '>rt« L.1cen><' 12S 
('>t~IVrC<'S ':ii) 

M1< ro·.ofl L<'arnrnr, MO'>/M 1 /\/MCE Certrf1c.1trnn •,oo f x.im ':irtc I J', 
l 1< em<' (';<'rv1ccs ~I) 

2. Product Conditions 

Prnduct Pool. 'il'r V<'r ! xt.•n1J,;d 1·.·rn: i l1,;1ld-. 1'.JJ/1 
·-~===~~ 

Vouchers are provided upon purchase and expire 12 months from date of purchase. 

and 
Customer must be a Cert1port/Pearson VUE t1~st cenl1~r authomed to deliver MOS or MTA exams under a site will expire 
L' month'> from the date of purchase. Any undelivered exams ill the end of the term am forfeited. Academic Customers nldy only deliver site 
license exams to their faculty members and regl~t,~red students 

1. Program Availability 

2. Product Conditions 



Institutions may acquire Licenses of Minecraft: Education Edition at no charge for its students if it has purchased Licenses of the Minecraft: 
Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible forfu!filling any order 
requirements. 

63 
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Glossary 

Attributes are identified in the tables in each Product Entry, and indicate rights or conditions applicable to the Products. 

Additional Software: Software identified in the Use Rights for Server Products that Customer is permitted to use on any device in conjunction with 
its use of server software. 

Client Access Requirement: Indicates whether or not a Server Product requires CALs for access by users and devices. 

Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to ~<;.t.YSTI.=1lliiill~LtiS!:;;QlL~-CY 
5iglJ.t_5-section of - Software Assurance for details. 

Editions: Permitted lower editions corresponding to specified higher editions. Customer may use the permitted lower edition in place of a 

licensed higher-level edition, as permitted in the Universal License Terms. 

'-'"""'"'""'"Term 
agreement. 

Online services that are eligible for an extended term as described in the Enterprise and Enterprise Subscription licensing 

User Access Indicates specific license requirements or options for access by 

An SA benefit that allows Customer to run passive fail-over Instances of the Product in conjunction with software running on the 
in anticipation of a fail-over event. Passive fail-over Instances may be run in either a separate on the or on a 

different dedicated to Customer's use. Fail-Over Rights apply only if the number of licenses that otherwise would be required to run the 
passive fail-over Instances does not exceed the number of licenses required to run the corresponding production Instances. This SA benefit requires 

SA for the License Server and access license, if any 

Cloud Online Services that are available exclusively to the Community. Use Rights for government 
community cloud services are equivalent to those of their standard multi-tenant equivalents unless otherwise noted. Qualifying Online Services are 

offered as government community cloud services and non-government community cloud services. Customers may be provisioned as one or the 
othe1 but not a mix of both. Online Services designated as government community cloud may not be deployed in the same domain with specific 
non-government community cloud services. 

Included Technologies: Indicates other Microsoft components included in a Product; refer to the Included Technologies section of Universal 
License Terms for details. 

Mobility: Rights available to SA customers either to reassign licenses outside the standard timelines or to use Products on multi-tenant 

servers outside their own datacenters; refer to License Mobility section of - Software Assurance for details. 

Terms: Terms and conditions governing deployment and use of a Product. 

Customer may be able to upgrade from prior versions of the software or other Products under special terms published Jn the 
Product Entry or Product List as Indicated. Customer may also have non·standard downgrade rights to use prior versions of the same or other 

F'1oduc1s In place of the licensed version. 

Prerequisite: Indicates that certain additional conditions must be met in order to purchase Licenses for the Product. 

(SA): Indicates that certain additional conditions must be met In order to purchase SA coverage for the Product. 

Version: Earlier versions of Product and their Date Available. 

Notices: ldimt1f1es the notices applirable for a Product; refer to the Notices section of the ~"-'-'""""-'~'==~=.:~for details 

Online Program The Product is available in an Online Subscription program. 

Product Pool: Indicates the grouping of Prnducts that the Product belongs to for the purpos1~s of determining pricing discounts There are three 
Product pool categories; Applic.it1on, Si>rwr and System. 

odm::t:·S~1ec1t1c license Terms: lnd1c<1tes that Product·SpeclflC terms and cond1t1ons governing deployment and use of the Product Me included 
below the Use Rights table. 

Exemption ,1pphc<1ble to users who .1cces'i Products solely undt:r om~ of the~c license~. 1 hesc users arc exempt from 

!wing counted ,n a Qual1flt~d U:.er under Cu~\onwr'~ volume l1cem1ng avc•~ment, notw1th'itand1ng anything to the contrnry Jn that agreement. 

Reduction An Online Service for .i cu~tomer th.1t hJ~ an Entcrprl',e Enrollment, Entcrpmc Sub~criptlon Enrollment, M1crornft Azure 
fnrollnH~nt or Enrollment for Educ.111011 Solut1om can report .1 reduction Jn l1ccmes or Aiioc,Jtcd Annu.11 Commitment 

Reduction Product~ for which ,1 Scrv1~r & Cloud Enrollm1~nt cu~tomer c.rn report .1 rt~dutt1on m $Ub~cr1pt1on license$ or futurt' 
l\llo(•llt~d Annual Commitment ,1fter 12 cont1nuou'> month$ 

An SA bcnt•f1t th.1t permit> tlw of ,1 cert.1in acce:.~ and u~t• rl.\ht'> l hi' nMy u~e .1 

to (1) rernot1~ly 11cce~~ .rnd u~'' permitted lmt.rn<t•~ or copli~$ of the ~oftw.ire runn1nc on ded1<:.ited to 
Customer·~ u-.1•, (11) loc.1lly u~e .1 pNm1tt1•d lmt.mcc or rnpy ma or (111) loc.illy .1ccc'>~ a pNmltted ln~t.rnc(' or copy of the- rnftwart• on" 

USB drive vl.i Window~ to Go, Jn t•.1<.h <:.H1• ~olcly for work rnl,1ted purpow~ while th!' u:.cr I~ not on C:u~tomer'$ prrmi'•"" No ottwr u~!'r m.1y uH• 
thi• ~oftw.irn undN tlH• ~JnH' .1t thr ~.1mt• t1mt' Di·~plti• .rnytt11n3 to the~ contr.iry 1n ru~lonw<'~ volunw lic:t•m111r, ;1gret•nwnt, Qu.1l1f1rd 
Oe-.ktop~ .rnd 1>1•v1u•; do not mcludr .my (lu;il1fy1n11 lhHd P,11\y OevKe~ from wh1<.h Cu~tomei'~ u~N~ tlCC:I'\~ and u~«l the ~oftwJre .md ;iny (otlwr) 

l'nterprnt> produd ~ol1•iy und1•r Ro.11111111~ R111hh 
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Software SLs acquired under a Server and Cloud Enrollment or Microsoft Products and Services Agreement provide the same 
SA rights and benefits during the term of the Subscription as with SA coverage. 

An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers - Self Hosted Applications section of 

'-=="-="-"'--Software Assurance for details. 

Indicates the category of the Product for purposes of determining SA Benefits broadly applicable to that Product Pool, as listed in 

=~"""-"''""'"-Software Assurance. 

The option for Institutions that license a qualifying Product for their Organization-wide Count to license a Product for use by 

their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are identified in the Product Entry. 
Such Student Licenses may not be co.unted toward minimum order requirements. 

A Product that is comprised of components that are also licensed separately. A suite is licensed under a single that is assigned to a 
single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned. The components of the 
Suite may not be separated and used on separate devices or by separate users. 

An Online Service subscription License that an Enterprise or Enterprise Subscription customer can order via the true-up or annual 
order process rather than monthly. 

An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first 

year of their agreement if they have a for the corresponding qualifying Product. 

Cell Values are used in the Program Availability table in each of each Product Entry to identify how the Product is offered in each program. The 
volume licensing program agreements define these offering types. 

A= Additional Product: The Product is offered as an Additional Product. 

The Product is offered as an Additional Product orderable organization-wide. 

The Product is offered as an Enterprise Product, but not a desktop. 

The Product Is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite under 
Enrollment for Education Solutions and Open Value Subscription - Education Solutions. 

= Enterprise Onlin·2 The Online Service is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise 

Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge. 

Each License counts solely as 5 Licenses for purposes of the initial order minimum in Open License and Open Value. 

Available under the Organization-wide option. 

Wide The Product Is offered on a non-Organization Wide basis in Open Value. 

The Product is offered as a school de>ktop platform product with either Enterprise CAL Suite or Core CAL 
Suite under Campus and School Agreement. An SD is counted as three units. 

The Product 1s offered as a Student Offering and must be ordered for the full Student Count. 

The Product is a server and tools product offered under the Server and Cloud Enrollment. 

The Online Service 1$ offered as a United States Government Community Cloud Service 

Column Het1d1n3~ appear m the Program Ava1l,1bi11ty ti!bl;:> for t>.1ch Product Entry and org.in1ze progr.im av,l1l.ib1l1ty 1nformat1or1 by progrt1m, 
offering type, po1nt't and ava1l,1bil1ty d.ite?J 

The d.:ite a Product Is ftrH ilv.11lable, de$1gn,ited ;u roonth/yeilf. For $OhwMe, 1111, the earlier of the d.lte M1cromft make$ 
l1ceme$ avatl.ible for ordering or <111<111.iblt> for download from the Volume llcemmg Service> Center (VLSC) 

Enterprise Include~ Enterpme and Enterpri~t> Sub~cr1pt1on Enrollmt?nU, including the 

EES o Include~ Enrollment for E:durnt1on Solution~ .-ind the School Enrollment undN thi" Ccirnpu~ and School 
Aart"em1m1 (CASA) 

Point vJlul:' de;1anated for tht" iortw,m• Uc1;>me indlUUi>d If point v.-ilul' 1~ p.Henlhem, that 1$ the 1111lue for CASA 

Point 1N1lul' de>lgn.1ted wht"n lic<l'n~e imd SA 1~ ofl('ri'd for purchail' ii! the ~ame tlml' 
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Ol =Open license: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity, 
where available. 

Value Open Includes Open Value, Open Value Subscription, Open Value for Government, and Open Value 
Subscription for Government. 

OVS·ES= Solutions. 

Point= The value assigned to a Product used to calculate the volume pricing level applicable to Customer's volume licensing agreement. 

SA= Assurance: Point value designated when SA is offered for the software indicated. 

Select Plus: This also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for 
Government. 

Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School 
Agreement, or Open Value Subscription - Education Solutions. 

Add·on means a license that is purchased in addition to (and associated with) a previously acquired Qualifying License (or set of Qualifying 
Licenses). An Add-on license is assigned to a single Qualified User (as defined in Customer's Enrollment) or to the same Server or device as the 
Qualifying License(s). For any Add-on User SL not appearing individually in OST, the license terms applicable to a full User SL for the same service 
apply. 

that must be used on conjunction with a base 

"""'+• .. ~i=xitl"r1nalConnector License means an that must be used in conjunction with a base External 

means client access license, which may be assigned by user or device, as appropriate. A user CAL allows access to corresponding version of the 
server software or earlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the 
server software or earlier versions of the server software from one device by any user. CALs allow access to server software running on Customer's 
Licensed Servers only. 

CAL license means a User or identified in a Product's "Server Software Access" table, or a suite or 
as identified in the CAL Equivalent Licenses Table, as applicable. A CAL suite is a CAL Equivalent License only if Customer purchased the 

after the Server Product's Date Available or If Customer had active SA coverage as of the Date Available. 

Client OSE means an running a client operating system. 

HPC means a high performance computing applications that solves, in parallel, complex computational problems, or a set of 
closely relatr.d computational problems. Clustered HPC Applications divide a computationally complex problem into a set of jobs and tasks which 
are coordinated by a Job scheduler, such as provided by Microsoft HPC Pack, or similar HPC m1ddleware, which distributes these In parallel across 
one or more computers operating within an HPCduster. 

means a device that Is dedicated to running or providing job scheduling services for 

Factor means a numerical value associated with a specific 
on a 

means a device that Is not dedicated to running or job scheduling services for 

External Connector license means a License assigned to a ded1cate<J t•l Custonu!r's use th.it pcrrrnts access to the corresponding version of 
the ~ervt!r rnftware or e.irl1cr versions of the server software by 

means users that are not either Customer's or Its Aff1hate~' employees, or its or Its aff1l1.1tes' ons1te contractors or onsite .igcnt~ 

or a hyper·thre,1d In a 

High Performance Computing Workload means a worklo.:id where the ~crver softw.ire Is used to run a and Is used In 
conjunction with other $Oltw.irt) .n necess.iry to permit s1?curity, stor.11:<•, Jl'-~rformance enhJnccmenl and systt'ms m.inJgement on il Node 
for the purpose of supporting the 

Cnnt:i1in~•r IS a fe,1ture of Windows Serv•!r that utilizes a vlrllMl opcr.ltlng sysh!m environment. Each Hyper·V Cont.11ner is com1dt!rt'd to b1~ 

Instance mNn•, iln lnltlgo of \oltw.ue th.11 h cro.1ted by exocut1ng the ~oltwJrt''~ ~i•tup or lmtall prorndurn or by dupl1c.1trng an ex1~t111n Instance. 

License meJM tlw right to downloJd, ln~t.111, l!CC4'$~ and u~t> il Produrt 

Licensed Device mNm ,1 ·single phy\IC11l hJrdw.1H' \ystom to whle:h .1licen~o1~ .l'l'>illrwd For purpo;e~ of thi~ d1•f1nltion, ,, h.Hdwt110 pJrt1t1on or 
bl.1de 1~ comidNt•d to be .i 1eparate device 

license Software Assurance Partner rneam an entity idl'nt1l1ed .11 fill;p_:,IJ.Y:.~~!l.!l;IQ;~!&m:!!l!!~lliO&!~!!Y!@!:g;: 

§.?~!1lr!ill!~l!Qml~llil!lli~£~·'nd authorlzt>d by Mic:ro~oft to ho~t cu~1om1•n' rnftw.m• on \hMed ~Nver~ 

lntroductkm 
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means a single dedicated to Customer's use, to which a is assigned. For purposes of this definition, a hardware 

partition or blade is considered to be a separate Server. 

is assigned. 

means a License that permits management of one or more by the corresponding version of the server software or 
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Management 

License. There are three types of Client Management Licenses: User, OSE and device. A User Management License permits management of any 
accessed by one user; an OSE Management License permits management of one accessed by any user; a device Management License (Core 

CAL or Enterprise CAL Suite) permits management of any on one device. 

M~1n"''""'n"''t license license means a User SL identified in a Product's "Management License" table, or a suite or as identified 
in the Management License Equivalent Licenses Table, as applicable. A suite is a Management License Equivalent License only if 
Customer purchased the license after the Server Products' Date Available or if Customer had active SA coverage as the Date Available. 

OSE means to solicit or receive data about, configure, or give instructions to the hardware or software that is directly or indirectly 

associated with the It does not include discovering the presence of a device or 

means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated) 
operating system Instance which enables separate machine identity (primary computer name or similar unique identifier) or separate 
administrative rights, and instances of applications, if any, configured to run on the operating system Instance or parts identified above. A physical 

hardware system can have one and/or one or more 

means a core in a 

means an that is configured to run directly on a physical hardware system. The operating system Instance used to run hardware 

virtualization software or to provide hardware virtualization services is considered part of the 

Processor means a processor in a physical hardware system. 

is an offering for certain Products that provides access to security updates and bulletins that Microsoft makes available after a 
Product version is no longer covered by Extended Support. 

means the user who uses a more than 50% of the time in any 90 day period. 

Environment means any Physical or Virtual OSE running a production workload or accessing production data, or hosting 

running production workloads or accessing production data. 

means a device that is not controlled, directly or indirectly, by Customer or its Affiliates (e.g., a third party's public 

kiosk). 

means an of software that is loaded into memory and for which one or more instructions have been executed. 

(Customer "Runs an Instance" of software by loading it into memory and executing one or more of its instructions.) Once running, an Instance Is 
considered to be running (whether or not its instructions continue to execute) until It is removed from memory. 

means subscription that allows access to software or a hosted service for a defined period of time. 

means a physical hardware system capable of running server software. 

means a single data center or two data centers each physically located either in time zones not more than four hours apart, or within 

the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short·term basis. (EU is European Union; EFTA 1s 

European Free Trade Association). 

means a license purchased in addition to (and associated with) a previously acquired base license. For any Step·up User SL not appearmg 
ind1v1dually in the OST, the license terms applicable to the equivalent full User SL apply 

means the unit of processing power In a virtual hardware system. A Virtual Core 1> the virtual representation of one or more hardware 

threads 

that is configured to run on a virtual hardware system 

1A11>r1tlt'l~•r1 (also referred to a'i are publicly ava1labli~ web pages, web~ltes, web appl1cat1ons, web services, and/or 

POP3 mail serving. For clarity, acce>s to content, 1nformat1on, and apphcat1on> served by the software w1th1n an Internet Web Solution is not 

l1m1ted 10 Cu~tomN') or It> affiliate$' employees 

Softwo:ire m Internet Web Solutions is used to run 

web >erver software (for ex,1mple, Microsoft Internet lnform.J!lon Services.), and managem!'n! or security agents (for example, the 

System Center Op~!r,111ons MJnager agent); 
d11t,1b.ne eng1n!' software (for example, M1cro'wf! SQL Server) solely to support Internet Web Solutions; or 
the Domain Name Sy~tem (DNS) ~Nvlce to provide rernlut1on of Internet name~ to IP addre$se~ a> long <H th.it 1s not the !>Ole function of 
that 1mt.1nce of the ~oftware. 

Windows Server i~ a feature of W1ndOW$ Server softwJH' 

Windows Software me11m component~ of Window~ ioltw;ire lnclud!'d In 11 Product M1cro>oft .NET Frnmework, M1cro$Olt 0.J!J 

Acces~ Component~. PowerShell ioflwilre and ct?rtatn .dll~ relJted to Micro~oft Build, Window~ ld~•ntity FoundJt1011, Window$ library for 

JAVAScrlpt, Debghelp dll, and Web Deploy technolo111e~ are all Wmdows Softw.m~ Compon1>nt~ 



f'v11:::ros:Jft Volume lic'=ns~ng Product Term:; {\1Vorldwlde ;:nglisil, May 2017) 7~ 

Appendix A- CAL/ML Equivalent Licenses 
Rights to access server software running on Customer's or to Manage OSEs are available under suites and Online Services 
If a cell is shaded blue in a server's row, the suite or in that column satisfies the requirement for access to (or management of) that 

Product's base or additive functions. suites must be purchased after the Product's Date Available or have active SA coverage on such 
date to satisfy access requirements for the current version of the Product. 

Servers 

Exchange Server 2016 Standard 

Exchange Server 2016 Enterprise 

SharePolnt Server 2016 

Microsoft Audit and Control Management Server 2013 

Skype for Business Server 2015 

i\clc!1JLY§:(f nt) 

(Pis) 

Windows Mult!Polnt Server 2016 Premium (Academic only) 

Windows Server 2016 Standard 

(MIM) 

Windows Server 2016 Data Center 

(HM'.) 

(M!M) 

Adviinced Thrn;it Analytics 2016 

Sysh!m Center Configuration 1606 

Mlcro~oft Oyndmlcs 365 (On·promlses) 

Note O/f1u J6S Education E 1 and Office 365Nonprofitf1 do not rn11sfy the Llcenst• requirement for acceH to (or management of) tire P10d1Kt'. In 
tll1s table A llC"t'me for tile Cort' CAL and Enterprise (Al Suite lncludt'S with active.~ coverage providt~$ rights equivalent to System Center fndpolrlt 

Protection 1606 A /1eeme for th1• Entt'rprlH' CAI. Suite with Oll!Vf' SA covt'ragi• provides nghts equivalent to Data LOH P1evt'11f1on and Excliang1• 

On/me Protection 



Appendix B =Software Assurance 

re 
There are three different levels of commitment Customer may select when purchasing SA, which may vary by program. Customer can: 

1. Commit to attaching SA on all platform products. 
2. Commit to attaching SA on all purchases under a particular Product pool (Applications, Systems or Servers), referred to as Software 

Assurance Membership (SAM). 
3. Purchase SA on individual Products without making any commitment to expanding SA to other Products. 

SA must be acquired at the time of acquiring the or upon renewal of an existing SA term. Unless otherwise stated, only licenses for the 
latest version of a Product are eligible for SA. In the case of a transfer of perpetual the transferee may acquire SA for such transferred 

within 30 days from the date of transfer and provided that the transferor maintained active SA for the up until the date of 
transfer. 
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Customers may have the option to acquire SA for certain licenses purchased from the Retail channel (full packaged product) or from an Original 
Equipment Manufacturer (OEM), as described in the table below. Under Open Value, this option applies only to non-Organization-wide/ Company
wide products. Under Enterprise Agreements, it applies only to Additional Products within 90 days from the date of purchase. Customers who 
ac uire SA for OEM or retail licenses have the option of installin and usin the Volume Licensing software for the current version at any time. 

Appl1caLon Pool N/A S.!\ available only as outlined Appl1e1 to Open L1cen1e, MPS1\ Select, Select Plus and non 

1------------1-------------l-b_e_lo_w ________ --1 Organ1zat1on wide under Open Value arid Add1t1onal Products 
SA a ;a I able under E nterpme .Agreements. It d1)es not apply to Er,terprise 

Products under Open Value and Enterprise ,\greernents 
SA a·1adable 

·-----------------------~~---~-----~-

Customers who acquire Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft Office Standard 2016 in the Open License 
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase. 

Enterprise Agreement customers who transitioned to an Online Service or who purchased a From SA subscription license in lieu of renewing SA 
may reattach SA to a License at anniversary or renewal without purchasing a new License. SA must be ordered for that License for the remainder of 
the enrollment term. SA coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or 
renewal and may not be reattached to transferred Licenses. · 

Terms for renewing SA under the same program agreement by which 1t was in1t1ally ordered are contained Customer's volume licensing 
agreements. Customers may renew SA without the need to simultaneously order a License as long as the SA coverage has not expired. In addition, 
the following terms apply to specific programs as noted 

SA coverage ordered under an Open Ltcen5e author1zat1on number ends upon expiration of that number. To renew, Customer must ~ubrrnhi 
renewal order for SA within 90 days after their authonzat1on numbN expiration d.ite. 

To renew SA coverage under the ~.ime enrollment under Ml Enterprise Agreement, Cu~tomer must sign a new 2011 or later Enterprise 
Enrollment and Agreement (1f they hJve not alreJdy), and mu\I submit a renl'wal order for SA (as applicable) for 1) all Enterprisl' Product>, 
Appl1cat1on Pl.itlorm Products, Core lnlrac,tructure Product;; and Add1t1onal Produch th1:y wish to renew and 2) any Online Services, 
.iccounting for trnnm1om (1f appllc.tble) 

f AP cu~1om1>r~ who h.we prev1ou~ly defem>d vlJ 'iA prior L SKU§ mtJ>t buyout their before they c.rn renew SA 

a Separate Allrf>~•m,;mt 
(u~tomN may renew SA for any ProduCI ti Cu~tomer ha\ obt.ilnc•d a perp!'lual and SA for th.ill Product undt>r a prev10u$ aareemenl 111 the 
~.irne Volurrw llc!'mlng Progr.im, provid!'d tlMI 1) Cu~tomt'r'~ new .1gre!'m!'nt t'nrollm!"nl, or order (for MPSA) mu~t bi' l:'ll!"ct1ve no lah•r th.in th(' 
d.Jy loliowtng !hi' d.i!I' of exp1rn11on of th<!' pri:vlou~ agreemC'nl or t'nrollmenl, and J) !he SA renewJI order mu$! bl' plJU!d prior IO thl" e~plrJl1011 ol 
!JriOI S.A cover<!liJll', uni!'~~ ~uch covern1I1' i~ b1>in!i r!'nrwed from ;in Open licl'me Aigretr'menl In lhEJt c.n!", Cu~tomer~ hJ\11" 90 d,1y~ from lh~· 
<!'~pll,l!I011 IO pl,icC' !ht' (Hdl'! 
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Customer may also renew SA from one Volume Licensing program into a different Volume Licensing Program. For Enterprise Products originally 
purchased under a program with a company-wide coverage requirement, this exception applies only if the customer is renewing SA into the MPSA 
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as long as coverage is 
renewed within 30 days (90 days if renewing from Open License program), customers will be deemed to have SA coverage during any period of 
time between when their expiring SA coverage lapsed and when the new.coverage begins. 

Renewing Software Assurance Coverage for Client Access licenses and Client Management licenses 
Transitioning User and Device CAls: Customers renewing SA for CALs can switch between User and Device. This transition doe~ not 
change the CAL edition (i.e. Standard to Enterprise). 
''"'~"""'""''"between OSE Customers renewing SA for client Mls can switch between User and OSE. 

or 
license," as used here, refers to a License with SA coverage as of the date specified and for the Product identified in the product entry 

referencing this section. 
"Migration license," as used here, refers to rights granted in the Product Entry referencing this section. 

Unless stated otherwise in the Product Entry: 
Customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The 
Customer may not use software under both licenses simultaneously. 
Migration Licenses are granted on 1:1 for each of Customer's Qualifying Licenses. 
If Customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration 
License are likewise perpetual; otherwise, rights acquired under a Migration License expire when the underlying Qualifying License 
expires. 
Upon expiration of SA coverage on the Qualifying License, Customer may acquire SA for the same version and edition of the Product 
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers 
buying licenses under subscription programs (e.g., Enterprise Subscription Agreements or Open Value Subscription agreements). 
Cu>torner may not transfer Migration Licenses separately from Qualifying licenses. 
Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise 
Subscription Agreement, Open Value Subscription or Enrollment for Education Solutions, as part of Customer's scheduled true-up process 
are also Qualifying Licenses for purposes of the license grant. Coverage for Products under subscription agreements must be continuous. 

Mo>t SA Benefit> are available across each Product Pool, as described in the table below. Active SA for any qualifying Product qualifies Customer 
for the benefit~ shown In the table below. Some benefits are awcHded based on Customer's SA spend on a given set of qualifying products within a 
pool. For these pur p1w!s, "SA spend" b not literally Customer's actu,11 dollars spent, but Is an approximation of what Customer has spent on SA 
cov•?r.ige.for thow Produrts under its Select or Enterprise Enrollment, Select Plus registration or Open .igreernent (For example, SA only purchases 
and the SA component of L&SA purch.ises), For customers under subscription programs, it Is an approxim,lt1on of the total dollars Customer has 
spent licensing those Products under Its enrollment or agreement. Software Assurance Membership ("SAM") is required for some benefits. 
Cmtorner's ,1cct'Vi and rights tom•~ their SA benefits, generally expires upon expiration of their SA coverage, unless otherwlH! noted below or In 
the Product lntrie•, The benefit~ are subject to change and rn.iy be d1s(ont1nued at any time without notice Ava1l.1bil1ty of benefits varies by 
pror,rarn, re Ion, fulfillment o lion$ and Ian ua e. ---- x x x 

x 
x • 

x 

x 
x 

x 
.~ 

~ 

.~ 

~ • 

li'.ttr0Quctf9n Index 
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x x x 
x 

x x 
x 
x 
x 
x 

x 
x 
x 

Customer may upgrade to the latest version of an available Product. If Customer acquires perpetual Licenses through SA, it may deploy new version 
upgrades for those Licenses after SA coverage has expired, but only to versions released during the active SA coverage. Use of the new version is 
subject to the for that version. 

Entitlements are calculated on a points-based system for the following benefits: 
Planning Services 
Training Vouchers 
24x7 Problem Resolution Support {Phone) in MPSA only 

Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points associated with 
qualifying products as listed in the following table. Points cannot be combined across agreements, enrollments, or Purchasing Accounts to qualify 

for additional points. Reduction of points as a result of returns and other billing adiustments, where allowed, may result in the loss of entitlements 

during the present or future entitlement periods. 

Off10.' Application Pool Products (including Office su:tP>, Prowct 5\JndMd dnd Profp·,sionJI, V1S10 S!andard Jnd Profess1ondl), Windows Desktop 

OpPrating System Product>, Mic roso[t Dyndrrncs AX T Jsk C/\l, M1cro•,oft l1'1nam1c1 AX ',torr )Prvrr '. Microsoft Dynam:c s N. f unctionJI Ci\l ', 
dnd M1Cro1oft Oyrwrnc s 3bS (On premise») C.Al · 

\Vmd()'w".'', ~i'fVT'r StJr.dJrd {.' pJcks of (ore Litenspr,). Sy'JtPrn ( f'ntl'f r)~dnd.ird r)('r y'('f ~,·~dntlf,f'mPnt t KPno:.t~ () -µJck.:; of Corp l 1Ct'f1'JP'J} CJ 

''.fVmd'YN'» Sllrvc~r D<lttl(Pntcr (J pa~ ks of Core l (Cen:.P:-,}, ~Y'>lt'rn (r-nter D.1tJ 1• Pntl1 r Sf'fVP! ~ ... 11H~LlgPrrwnt l 1censP {2 pJc k<.. of lore l1cttn~.l's) I 0 

')flt '11•r·.wr St<lndJrd Pd1Uon, VVindow1_t SPr·..;er StJnd.Hd edll1on, )y'.tl1 r.1 ( Pnt1~r rJLJnd.Hd )('f'.1Pr f\.1dnagPnwnt lireri'll1 (J prO(f",c,or}.. Vt'>tJ.11 ,F, 

~tud1:1 Profe~r,1on,1l l)ub'lc npt~Dn, Vi•,uJ! Stucho T P\t Pr ofLu,'>ton(11 '1ub'>l nption, a~d l'v1it ro"Joft Dyn<im:cs f,;<.. [ ntl'rpri<..l' CAL 

SCi.! SPrv1.>r ! ntPrµn•,p l'dtt1on, )QI ~PfVPr Bu{.tnP•,•, lntell!r,t1 nc P, V/mdo·.,-.,.1 SPrVPf [ ntPrprl'•'-' Pditmn and V11_tu,1! )tudto [ ntC1rprtsP ~ubc,( r1pt1on ')0 

!>Oi )1·r· ... ~,, n~1~r1 ( l"ritl'f f'ditwn, ~Ul Pdr JttPI DLl!rl \i\l~1rc~how.1', V../indow"t Sc•r"J'C'r [).J1Jc Pfl!t•f t>d:l10!1, f\.11t fO'lOf! [)yn.Hml \ /\l. ~tJnd.ird / 11 

( omn~':'F t' ( orP "''IV!'f, Jnd ~)'f\tl'rn ( Pfill'f .>O l.1 n,1t.i1.~·nt1•! )pr·~·pi r,1,1n,JgPnH·nt Ii( f'fl'1~' {.' p1ut1",',0f) 

Note: For SQL CAls, see the CAL Suites table in this section 
1 For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On·premises CAL, 2 points are awarded 

Users of a device licensed with the qualifying applications may access Office Online services and Office Online Server for editing documents from 
the The Primary User of the may access Offo:e Online services and Office Online Server for ed1t1ng documents 
from any device. 

O!fi< !' ~LH;d.Hd 

( Hfi1 t• Pi ofr ... ·,~on.11 P!u\ 

( lll1< ,. !nr M.1, ~t.1nd.11d 

Ofl11 P On!HH' fo1 OffH 1·· HJ'} 

OflH" Onlm1 ~1·1v('f 

-- -·· - - "_, -
Users must also be licensed for Sharl!Pomt Online or OneDnve for Burniess plans to access Office Online service 

Customer$ (other than tho:a• purcha>lng through Ac<1d1~rrnc Program~) with a Company·wlde commitment or SAM in the Application and Server 
Pool; 1m? eh31bh~ for thi~ benefit The Planning Service\ ben('flt provides qual1fy1113 cu;tomt!rs with pre·d1Jterm1ned cu~tom1zed ~Nv1ce offering~ 

Qu,1lif1ed cu~tomer~ receive a number of Pl,rnn1ng SNv1ee1o dJy~ b.ised on the number of SA Benel11 points from quilllfylng license) The numbl'f of 
d.i ~ Cu§tomer receive~ for the available Plannin Service§ offerln ~ are combined Into a ool of Pl.rnnin Serv1ce5 d,1 $. 

! lll1< r f,ppli< ,1!101l l'ool i'1od111 h (H!< lu<llllf! Ot!:< <' '.Ito I•"• l'tnj<'< I '.IA!Hf,11 d .111d l'tofr•o'.IOll.11 V1-.10 '.1.11111.u<f .ind 1'1<1fr'.'.IOllAI) Mo< tmH!t 

l )'Jf!.unh " /\X 1.n~ t J\J ~b 1 o-,oft l 1yn.u1114 ·~ A."t. \~ nrr" \rf ·i~·u fo.~b « ,P.,1 if, I iyn..tffM ~. A..t.. i UfH t ion.:t! ( Al .ind f\.,i{ 1 o·.of~ I }yn~unu1 ~, ~h 1 ~ ~t fn 

IH 1~miv··.J ! 1"\i 

1 \~ ~! \r-~ ·1r1 \~ ~nd.a1 d 1·d1~ ~~ ~n \1Vind1 ~w·. •,,.., v~·1 \l ,31H~.u d rd!! .ion ~~fo g 1 i•.11~~ i :.vn.on 11{ ~~ 1 ~:~1 \r1 .,,r~ }t) j 4 .Jfld ~'H 11 D'.( if~ I ~·,n~;nw ·~ ! !\~.~~ 

u.:r! 4r! }0 ~ :~ '1'i\~r<111 ! rP~r1 /':) j} \~.~nli .. ud \rg·,.-t•j ~_,~n.v~~rmrn1 ~ •~ r!'l>,P f / '11 !H r·.·,,,i6' Vi·,H.ai \~1H~H1 P:11fc .. ~~.i1H1 . .ai '].ub'.< 11p1inH .1w:d ·,,,'r,-.~n-11 

!.\~~~·~~!) i ... .,~ i;~<J~rr··~·.con,.al \:JL'\'; HpqH/~\ ..1}~:1! tr-';'~-~ ~Y ... il~1 n111~ow ",, ;\:t. a ~1k~p~,, .... I A: 
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SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studio Enterprise 50 
Subscription 

SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AA Standard 75 
Commerce Core Server, and System Center 2012 Datacenter Server Management License (2-processor) 

Note: For SQL CALs, see the CAL Suites table in this section 
1 For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded 

h I bl f d f h T e tota. points Customer is e i i e or e ines t e P anning s h ervices Days ent1t ements ass own b I eow: 

Office Applications 200-499 --H,999 -73,999 -729,999 -749,999 -799,999 -7199,999 -7399,999 -7599,999 600,000+ 
and/ or Server 
Licenses Points 

Office Planning 1 3 5 10 15 20 30 40 50 75 
Services Days 

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds in the first column below, Enterprise CAL Suite SA coverage 
counts as two ( ) d h h h Id h f I b I 2 points towar t et res 0 sin t e irst co umn eow: 

CAL Suites 200-3.999 -79,999 -799,999 -7299,999 -7599,999 -7600,000+ 

Office Planning 1 3 5 7 10 12 
Services Days 

Customers may select from available Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affiliates. A list of available 

services can be found at !J!1ItJ~IY:J;,!YJ:IlliIQill11.<;QI!.!L!J£s.fil!!l&~ID~~m!d.IJms~~R.!SlI!I!!fil:2!~1!£~~fY!~J!',~illli· 

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the 
available Scope of Work for each of the above service offerings. Upon request customers can also convert (and un-convert) unused Training 
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days into one Planning Service Day, if they (i) are currently 

eligible for the Training Voucher benefit, (ii) have activated their Training Voucher benefit, and (iii} have at least 3 unctaimed trainin'g days from 
Training Voucher benefit available for conversion. 

Planning Services may be delivered to Customer by qualified Microsoft Partners or Microsoft Affiliates. Services provided under vouchers 
are provided under an agreement between Customer and the Qualified Provider Customer can view the list of Qualified Providers here: 

Planning Services engagements provide services that covers a pre-determined scope of work that result in a high level deployment plan; 
the actual deployment of the software cannot be included. 

Planning Services vouchers can only be redeemed by the customer who qualified for the benefit. 

Planning Services vouchers may not be exchanged for cash, monies or other valuable considerations. 
Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer's Planning 
Services entitlement days. 
Voucher types may not be combined. Planning Services engagements must not exceed the maximum specified duration per engagement 

type. 
Vouchers are only valid with qualified Providers for the specific service type for which the voucher is being redeemed. 

Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the date of voucher assignment, independent of SA coverage expiration. Ali services must be 
delivered (voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage expiration will return to the 
avallalilP Pl.u111lng Services pool of ddys. The tables above show service days available based on a full 3·year enrollment or agreement. 
Customers who purchase SA coverage for one yr?<H will receive one third of the stated number of service days Customers who purchase 
SA covr•rage for two-years will receive two th11ds of the stated number of service days. 

Completed deliver ables submitted by thl~ Qualified Provider at the end of the engagement to M1cro~oft may be used by Microsoft for quality 
.nrnr.111ce purpm1;~ and m.iy be shared with Customer's Microsoft account team for that purpose. 

Enterprise Sm.m::e licensing Program 
Customers with 10,000 or more licensed desktop~ with SA covcr,1ce m the syst<!m~ pool may be ehgtble to acrn~~ to Microsoft Wmdows ~ouret~ 
cod1! for internal di!vr.lopment and support. Ac.1dem1c progr<1111s .ire l~lig1ble for tht~ M1cro~oft Re~e.irc:h Sourrn lic<!n~inc Progr.im 

-.-~-••n·•~n Vouchers 

Cu~tomN\ (otht~r th.rn th0$1! purch.Hlng through Acadt:rnlc Prop,ram~) with ii Comptlny-w1de commllm;rnt or SAM In the application or !ty~tem~ 
Product pooh MC elt Ible for M1crcuoft Tratnln Voucher~ a~ ec1f1c number of tratn1n da \as de\crlbcd below 
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I 
j 110 da1 s* 

I S.L\M 30,000 - 49,999 

SL\~,1 50,000 99.999 

I SNv1 100,000 - 199,999 40G days* 

'SA~.1 200.000- 399 999 i 6CO davs* 

S.Af/1 400,000 - 599,999 j soo days* 

SM.1 600,000 + I 1400 dars• 

*Number of days per eligible enrollment, agreement, or Purchasing Account 

lssda1s* 
I 
80 dars* 

I 125 da/S* 

200dais* 

400 days* 

700 da1s* 

Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner. 
Courses delivered in an accelerated format require voucher days equivalent to the number of course days for the course delivery set in 
the SATV Voucher Validation and Reservation System. 
The voucher is only redeemable for days of instructor-led training with qualified Microsoft Learning Partners on approved courses. 
Custom courses (other than accelerated delivery of approved courses, custom courses compiled solely from approved courses or pre
approved exceptions based on systems issues or pilot programs) are not eligible for coverage by these vouchers. 

Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course. 
Vouchers may only be redeemed by the individual approved by the customer to use the voucher. 
Vouchers may not be exchanged for cash, monies or other valuable considerations. 
Vouchers must be assigned during the SA coverage period. 
Vouchers will expire 180 days from the date of voucher assignment. Vouchers that expire prior to SA coverage expiration will return to 

the available Training Voucher pool of days. 
One Training Voucher day is equal to the equivalent of one training session day. 
Vouchers may be used to reserve training with only one qualified Microsoft Learning Partner at a time. 
Reduction of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where 
allowed, may lower Customer's Training Vouchers service level eligibility. 
The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage 
for one-year will receive one third of the stated number of training credits. Customers who purchase SA coverage for two-years will 
receive two thirds of the stated number of training credits. 

This benefit varies by Applications, Systems, and Servers. Eligible customers will receive access to qualifying online learning/E-learn1ng courses (for 
Appl1cat1ons, Systems, and/or Servers) per qualifying enrollment/agreement. 

The maximum number of users for which a Customer may use the E-Learning training 1s equal to the number of licensed copies of qualifying 
products that Customer has enrolled in SA. Customers must designate one user for each qualifying license. Access cannot be transferred from one 
user to another. 

Use 
Customer's employees, who are users of the licensed qualifying applications ident1f1ed in the table below may acquire a single for the 
corresponding Home Use Program software, to be installed on one device (either a PC or a Mac, specific to the software that Is purchased). 
Academic Select (without SAM), Academic Select Plus (without SAM), and Academic Open programs are not eligible for this benefit. 

Home Use licenses expire with termination of employment, termination or exp1rat1on of SA coverage for the copy of the corresponding desktop 
application that employee uses at work, 1f the emplo•1ee 1s no longer a user of the l1cemed copy of the software, or upon the employee's 
1nstallat1on and use of any prior or later vernon of that desktop appl1cat1on pur;uant to a Home U>e Program license 

The terms of u:H~ for the Home Use Program software are between M1crornft and C:u~tomN's employee and are accern:>d through the Home U'i<' 
Program web:;ltt!. 

M1cro>oft a)sumes no re,;poniibil1ty for compliance with any employment ·benefit, 1,1x or r<'porting oblig<1t1on th,1t either C:u:.tomer or lb 
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Skype for Business 2015 

Word 2010/2013/2016 

Visio Standard 2010/2013 /2016 Visio Professional 2016 HUP 

Visio Professional 2010/2013/2016 

Project Standard 2010/2013/2016 Project Professional 2016 HUP 

Project Professional 2010/2013/2016 

For more information, including information on the future availability of additional Home Use Program software, refer to 

Microsoft may terminate a customer's participation in the Home Use Program, immediately and without notice, in connection with unauthorized 
access to or licensing through the Home Use Program website in connection with that customer's program code. 

Problem Resolution Support 
Customers (other than those purchasing through Academic Programs) with SA coverage are eligible for 24x7 Problem Resolution Support. 

24x7 Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products. Microsoft 
will make reasonable efforts to assist Customer with support requests in a manner consistent with Microsoft Product Support policies. Microsoft 
reserves the right to refuse unreasonable requests for support services, and may refer Customers to an additional service level agreement which 
may require an additional charge. 

Products that are currently in Mainstream Support as set forth in Microsoft's Support Lifecycle Policy are eligible for 24x7 Problem Resolution 
Support. Microsoft can add support for new Products or discontinue support for existing Products. Microsoft will notify Customer if Customer's 
implementation of Microsoft products cannot be supported. If Customer does not modify the implementation to make it effectively supportable 
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that implementation. 

An assisted break-fix support request, also known as an incident, is defined as a single support issue and the reasonable effort needed to resolve it. 
A single support issue is a problem that cannot be broken down into subordinate Issues. If a problem consists of subordinate Issues, each shall be 
considered a separate incident. In certain situations, Microsoft may provide a modification to the commercially available Microsoft Product 
software code to address specific critical problems ("Hotfix(es)") in response to an assisted break-fix support request. Hotfixes are designed to 
address Customer's specific problems and are not regression tested. 

The number of permitted phone support incidents varies by customer based upon their SA spend and payment option. SA-spend-based 
Incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enrollment, Select Plus registration, Open 
Value Agreement or Open License Authorization number. Microsoft will award one Incident for each Server SA or CAL SA spend of at least 
$20,000. Microsoft will award one incident for each Systems Pool or Applications Pool SA spend of at least $200,000. The table below shows 
the approximate currency equivalents for SA-spend-based awards for agreements based In currencies other than USD. Due to the fluctuation 
of exchange rates, this table is subject to chan e. 
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all 
languages in all regions. 

The number of permitted phone support incidents varies based upon Customer's SA benefits points earned. If Customer has SA coverage on at 
least one qualifying Server software Product, Customer is entitled to a complimentary incident. The number of phone support incidents to 
which Customer is entitled is based on the total calculated points earned through Customer's Purchasing Account, as shown below (refer to 
the 'Calculating Software Assurance Benefits Points' section of this document for details of how SA Benefits points are calculated): 

Ser.:er 
>-----------------------------~------~---- ----·---------- ----------····-------
._C_A_.L ___________________________ _,_4_D_D ----------------------------------------~ __________ J 

Incidents are_ entitled over the term of the SA coverage and are available for use from t~e start of Customer's SA coverage, regardless of 
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the incidents 
awarded and the annual allotment Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone 
Support Incidents may not be transferred between Purchasing Accounts. 

Access to local phone support is available during business hours found on the website http://support.microsoft.com/gp/saphone. After-hours 
phone support may be provided through regional and international support centers. After-hours phone support can only be used to initiate 
business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all 
languages in all regions. 

Customers (other than Academic Select License, Select Plus for Academic, Academic Open License, Campus and School Agreement, Open 
Value Subscription - Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of server software covered 
with SA have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support 
sites is available 24 hours per day, 7 days a week, though responses will occur during Business Hours. Incidents initiated via the Web then 
converted to phone resolution by Customer will count against the available phone incident balance upon resolution. Incidents initiated via the 
Web then followed up via phone by Microsoft will not count against the available phone incident balance if resolution continues on Web, 
email and other electronic means. 

SA 1s required for both server software and related for Web Support incidents. Customers may only submit web-based Problem 
Resolution Support requests on those licensed copies of server software covered with SA. 

The number of permitted support contacts varies by Volume Licensing program and number of l1c~nses covered under SA, as shown below. 
Contacts must be named individuals and can include individuals from outside Customer's organization. However, an organization, department 
or roup name may not be listed as a contact. 
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Customer's business is substantially Effort during Business Hours only Responsive within one business day. 
functioning with minor or no 
impediments of services. 

1 Contact Microsoft representative for local business hours. 
2 Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft 
to continue with problem resolution efforts. 

snn111"""' Assurance to Premier 
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support Incidents (SA PRS Incidents, or "SAB") to Premier 
Problem Resolution Support {PRS) hours or Dedicated Support Engineer (DSE) hours (applicable for reactive support activities only). 

These services are for use consistent with their Premier Service plan at the time of transfer. The conversion is based on a local rate calculation 
that will be provided by their Premier Account Team. Customers may be required to purchase additional Support Account Management hours 
before converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Problem Resolution Support hours 
and are subject to the Premier Services Description. Once converted, incidents cannot be returned to Customer's SA allowance. 

SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, Purchasing Accounts, or Open Value 
Agreements to qualify for additional awards. Spending within each enrollment, agreement, or Purchasing Accounts will be used to determine 
the award for that enrollment, agreement, or Purchasing Accounts. 

Reduction of SA Spend as a result of returns and other billing adjustments, where allowed, may result in the loss of Support eligibility or Phone 
incident awards during the present or future award periods. 

Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Application 
Platform or the CIS Suite and who have an active Premier Services Agreement are eligible for Unlimited 24x7 Problem Resolution Support 
(PRS) incidents. The two eligible SCE components qualify separately for Unlimited 24x7 Problem Resolution Support. Products listed below, 
that are currently In Mainstream o.r Extended Support as set forth in Microsoft's Support Lifecycle Policy in line with a Customer's Premier 
contract, are included In this benefit. 

The qualifying Application Platform Products are: 
SQL Server (Standard, Standard Core, Enterprise Core, Business Intelligence and Parallel Data Warehouse and CALs) 
BizTalk Server (Standard, Enterprise, and Branch) 
Office SharePoint Server 

The qualifying products from the Core Infrastructure Component are: 
CIS Suite Datacenter (Windows Server Datacenter and System Center Datacenter) 
CIS Suite Standard (Windows Server Standard and System Center Standard) 

The table below lists the SA spend threshold conversions for agreements based 1n currencies other than USO. Due to the fluctuation of 
exchange rates, this table Is sub·ect to chan e without notice. 
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Unlimited 24x7 PRS midstream, any incide.nt previously awarded based on SA spend and not consumed will be subtracted from Customer's 
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents. 

Customers who acquire licenses for SQL Server Enterprise Edition, deploy Parallel Data Warehouse ("PDW") and have an active Premier 
Services Agreement are eligible for Unlimited 24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend. 

33 

While all qualifying customers will receive an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage 

Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers are entitled to at least four authorized contacts plus one 
additional contact per every additional $125,000 of SA spend under their SCE or VL program (s) under which they purchased licenses for SQL 
Server Enterprise Edition, deploy PDW. For agreements in foreign currencies, eligible customers are entitled to at least four authorized 
contacts plus one additional contact for each incremental SA spend amount equivalent to $125,000 of annual average SA spend in the 
applicable foreign currency. See table below: 

$250,000 - $374,999 4 

$375,000 - $499,999 5 

$500,000 - $624,999 6 

$625,000- $749,999 7 

$750,000- $874 .. 999 8 

The number of permitted support contacts for MPSA is 8 regardless of SA spend. The Unlimited 24x7 PRS benefit only includes Problem 
Resolution Services. Any time spent by the Technical Account Manager (TAM) or the Designated Support Engineer (DSE) on the resolution of 
the incident will be accounted for under Customer's Premier Services Agreement. 

Note: Customers currently licensed for PDW maintain this benefit as detailed in the=-'--"-'-==-~-'--'-=-=•-'-""-.:.!·'-"· 

Extended Hotfix Support is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the 
following programs: 

Customers (other than those purchasing through Academic Programs) with SAM coverage for Applications Pool qualify for Extended 
Hotf1x Support for Application pool products. 
Customers (other than those purchasing through Academic Programs) with SAM coverage for Systems pool qualify for Extended Hotf1x 

Support for Windows desktop operating system and/or Windows Embedded operating system (with SAM coverage on a Windows 
Embedded product). 

Customers (other than those purchasing through Academic Programs) with SA on at least one server product qualify for Extended Hotf1x 
Support for Server products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System 
Center, and Windows Server. 

Extended Hotf1x Support 1s a benefit for older software versions that have trans1t1oned from Mainstream to Extended Support. For customers who 
have signed a Premier or Essential Support agreement, the annual fees for an Extended Support contract are waived. Customers are still 
responsible for the fees for ind1v1dual Hotf1xes 

The Step-Up License must be acquired, and 1s valid only when acquired, under the same volume licensing agreement and enrollment (11 any), under 
which SA coverage for the qualifying product was acquired. Customer's right to the use of software under a Step·Up L1cens•~ Is cond1t1oned on their 
having ,ind ret.11n1ng a license for the qual1fy1ng product Cu·>tomers' perpetual rights under the Step·Up license supersede and repl,1ce the 
underlying License for the qualifying product. for more d•!t.Jlh, refor to the Enterprise Ed1t1on ~License Volume Ucenw1g Brief. 
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Professional Desktop Enterprise Desktop 

Project Standard Project Professional 

SQL Parallel Data Warehouse Core SQL Server Enterprise Core 

SQL Server Standard SQL Server Business Intelligence 

System Center Standard System Center Datacenter 

V1sio Standard Visio Professional 

Visual Studio Professional Subscription Visual Studio Enterprise Subscription 

Visual Studio Test Professional Subscription Visual Studio Enterprise Subscription 

Windows Server Standard Windows Server Datacenter 

- Disaster Recovery 
For each of eligible server software Customer runs in a or on a it may temporarily run a backup 

in a or on either, another one of its dedicated to disaster recovery, or, for of eligible software 
other than Windows Server, on Microsoft Azure Services, provided the backup is managed by Azure Site Recovery to Azure. The 

for the software and the following limitations apply to Customer's use of the backup 

The backup can run only during the following exception periods: 

For brief periods of disaster recovery testing within one week every 90 days; 
During a disaster, while the production being recovered is down; and 
Around the time of a disaster, for a brief period, to assist in the transfer between the primary production server and the disaster recovery 

In order to use the software under disaster recovery rights, Customer must comply with the following terms: 
The on the disaster recovery must not be running at any other times except as above. 
The on the disaster recovery may not be in the same cluster as the production 
Other than backup instances run on Microsoft Azure Services, Windows Server is not required for the disaster recovery if 
the following conditions are met: 
ri The Hyper-V role within Windows Server is used to replicate from the production at a primary site to a disaster 

recovery 
o The disaster recovery may be used only to 

- run hardware virtual1zation software, such as Hyper-V, 
- provide hardware virtualization services, 
- run software agents to manage the hardware virtualization software, 
- serve as a destination for replication, 
- receive replicated test failover, 
- await fallover of the and 
- run disaster recovery workloads as described above. 
The disaster recovery may not be used as a production 

Use of the software backup should comply with the for the software. 
Once the disaster recovery process is complete and the production is recovered, the backup must not be running at any 
other times except those times allowed here. 
M,1intain SI\ coverage for all External Connector licenses and Server under which it accesses the backup 
inst,inc:e and manage the in which that software runs. 
Customer's right to run the backup end~ when Customer's Software Assurance cover ace ends~ 

Under license Mobility Across SNver Farm;, Cmtomer may rea~slgn any of It$ which are des1gn.1ted il5 having License Mobility and 
for which It h.1s SI\ to any of 1t~ located w1th1n the same Farm as often as needed. Customer may aiso reassign thesl! 

to ,rnotht?r, but not on a short ·tt:>rm ba'>IS (1.e,, not within 90 d.1ys of tht~ last arnr,nment) Product~ med for 
S1>1f Hostlnr, may be used ,11 the ~ame time under Llcemt~ Mobility Aero~~ Serv1!r Farm\ rir,hts 

Undi•r l.let~Mt~ Mobility Through SoftwMe A-.~urilnce (SA), Customer mdy move Its lict•med softwJrc to sh.ucd sc!rvcrs undc~r .rny of Its llceMM 

which .ire de~lgn.itt!d ,n h.1v111r, for which It ha~ SI\, subj•~ct to the requ1rcm1~nts below. Produch u;ed for St!ll·Hostlng rl1tly be 
U">ftd .n the \.!me time under lln!n~e Mobility through SA right~. ~ubject to the ltm1t.l\lon> of tht' St•lf ·Hosting llrnn">e Term$ 

With liCl'MC Mobility through SA, Cu~ton1ftr may 
Run lh licen~l'd ~oft warn on ~hared sNver~. 
l\ue•,\ that ~ohwdrt~ und1•r acc•'H liu~n~e"> and for which It h.n SI\, .1nd undN IB U\er iind 01•vKe St~ th.it permit acre~\ to thl' 
Produch, 



Manage its 
Manage its 

that it uses on shared servers; and/or 
that it uses on its servers using software that it runs on shared servers. 

To use License Mobility through SA, Customer must: 
Run its licensed software and manage its on shared servers under the terms of its volume licensing agreement; 
Deploy its only with Microsoft Azure Platform Services or qualified 

and 
Complete and submit the License Mobility Validation form with each 
will run its licensed software on their shared servers. 
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who 

Customer may move its licensed software from shared servers back to its Licensed or to another party's shared servers, but not 
on a short term basis (not within 90 days of the last assignment). Customer may also move 
particular from shared servers in one to its shared servers in another 
within 90 days of the last assignment). managed under the same License must be in the same Customer agrees that it 
will be responsible for third parties' actions with regard to software deployed and managed on its behalf. Except as provided below, the 

applicable to the Product together with the License Mobility through SA terms govern its use. The License Mobility through 
SA terms supersede any conflicting License terms for a Product when license Mobility through SA is used. Some Products, as outlined 
below, have different use ri hts for shared servers under License Mobilit throu h SA: 

Per Core/CM 

SPr1,1er/CAL 

r Pe' Cece 

f l\1anagt'f1Wni S<'r·;ers 

External Connector Licenses 

SOJ Server 

Each External Connector License 

with act1-Je SA coverage 

Each Server l :cense with a~trve S/, 

COVPrage 

,) _ t ,,, Sf· COVl'f Jgt' 

f~..,_,4,1·!~1'8~~~;~.~~-r~ --··-------------~-- s,;;.nl c-{,~·t(:0017)~~~1--:.,-~t;----rt 1cry 1h ~1~.~r~t·m~!~t~~;th 
I 1l tr.-" S/'~ tCvPr ,1g1• l_. _______________________________________________________ - - -- - --- - -~ - ~ - ---- ----- ------- ~~---

1 OSE per license 

1 OSE per !irPn':it: 

10 f'v1an,)g(ld O()l o, pj•r l!t Pn1Pd 

Server 

For Products that are also granted Customer may run passive fa1l·over on the qualifying shared servers in 

anticipation of a fail-over event. The number of licenses that otherwise would be required to run the parnve fail-over must not 
exceed the number of licenses required to run the corresponding production on the same partner's shared H!rvers. 

Self-Hosted Applications means those Products for which Self-Ho~ted rights apply 

Despite any h!rms to the contrary in Customer's volume l1cens1ng agreement Including the Product Term;, Customer may run licensed copies of 
Self-Hosted Applicat1ons that 1111,:ract d1r1?ctly or indirectly with its software to create a un1f1ed solution ("Un1f1ed Solution") and permit third p..irt1es 
to u>e It, subiect to the terms below. 

Cu;tomer mu~t have the requ1rnd M1cro)oft and SA for 
the St'lf-Ho~!fJd Appl1Cilt1on'.> run a§ pJrt of the Urnf1ed Solution, and 
all acces~ U$ed to make the Unified Solu11on ,wJ1lable to ExternJI U:>er~ 

All M1crmoft $Oftware u~ed to cm.He and delivl.'r the Unified Solution mu~t bl.' 
hcen$ed through a Volume l1rnM1ng progr.tm, and 
i?ligtble for undN the~e UceMe Term$ 

II Cu~tomN tfohver~ the Un1f1<!'d Solution from ~h.tred ~NV('r§, Cuc.tomN mily not u1t> Window~ Servt'r (nor Rt'mole Oe~f..top Servltei Extt'rnJI 
Connt'ttor licl!'n'.e or .my ollwr Window~ ~rwr iJCCt'~1 ltrnfl<le) a~ 11 Self Ho~ted Appl1tilllon IMl!l'.id, Cu$IOmer muU U$!' Window~ S1>rver 
~oftw,ore ilet'M<>'d throush a lict'n~t' Mob1l1ty through Software Ai5ur.rnce P.utner or Cu~tomer·~ ~rvlce~ Provider lic1>m1nc Agreement, or 
under tlnollwr Mlcro~oh Volum!' UceMtnig ollerlng permitting UM' on ~hiirnd §erver~ Other Product~ u~•~d 111 a Unified Solution delivered from 
~hilr~'d ~erv«-1~ mu~! h,1vl' lKen~e Mobil11y through Softw,ir11> A~~ur;rnce 



l\h:rcsoft V:ilume Uc2nsii1g P.-oduc:t T=rms {V/arldwide En5!ish, May 2017) 

Customer's software must: 
1. add significant and primary functionality to the Self-Hosted Applications that are part of the Unified Solution {dashboards, HTML 

editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution); 
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2. be the principal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted Applications 
by any end user of the Unified Solution; 

3. be delivered to end users over the Internet, a telephone network, or a private network from servers under the day to day control of 
Customer or a third party other than the end user of the Unified Solution {the Unified Solution may not be loaded onto the end 
user's device); and 

4. be owned, not licensed, by it, except that its software may include non-substantive third party software that is embedded in, or 
operates in support of, its software. 

All use of the Self-Hosted Applications remains governed by the for those products. Customer may not transfer 
acquired under its volume licensing agreement except as permitted in that agreement. 
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Appendix C - Professional Services 
The Professional Services available through Microsoft Volume Licensing are described below . 

. Account Profiling & F.eport1ng Month!1 Monthl1 

Supp.:;rt t..ssJstance (Y:iurs arinua!ly al:ocated} Up to IQ hours I Up to 10 hours 

I+ 1 Heal:h Check 
+ l V/orkshop 

I Up to 120 hours Up to 160 hours 

Problem R.eso!ut:on Support (PRS) (annually allocated) Up to 40 ho:;rs ! Up to 30 hours Up to 80 hours Up to 140 hours 

24X7 Critical S1tuat1on Escalation Manage:>ment X x 
(Sever1t·1 Le;el 1) 

R.aprd Ons1te Support X x 
Proactive Information Services X x 
Microsoft Premier Online X x 
Add-on Hours Packs of 20 Packs 20 Packs of 20 

1 Business Hours are defined locally. 

Complt)tc loss of a core (rTHS<;i,:)n cr1t1cd1) ~ ... 1;crosoft·s P.esouru?<J at cu<>tomer site 

busrnt'» wocess and Y"irk cannot I as rnor· as p.1111blc 

redso_nab!r continue Cont1nuouc; t:if'ort on a 74<7 bas 1s 
f',~ppds 1mmcd1ate att 0 nt1on Rapid t stJiJ'un '1~1th1ri ~ .. 1tcro'->oft h1 

Prod,.c t lP,lfns 

Not1[1cat1on o' f\1,cr,hoft s '><'nior 

f XC'( utiv-:.~1 
--+---------------- - - ----- ---

( rit1(a: bus1q1~"<,5 1mpJ~1 1st CJ1! respl)rv,,-.. 1n l hour or les•, 
Stgnif1tJ 11t :o'->s or dl1 gr,J.i Jtior' o' Miuo~ofl c, P.<1 '->ourcr'.> a! c ustonH r \1~P 
servtcPs ,]', ft'QtHfPd 

Contmuou') pffort on d )•h 1 b11'.~') 

~l<1t1!.r ,Jtirm of ~.,11uo-.oft's ~Pn:or 

x x 

x x 
x x 
x x 

Packs of 20 

exccut!'Jf'S 

1\tlocatron of approprrdt<' rE"iource> to 

sustain contmuour) effort on a )4:-7 
bas:•, 
RJp1d a~ccr,c, and rc)pon<..P from changP 
cQntrol au~horrty 

AHoc<lt1on of appropnatp rp{.ouH L''> to 

susl,11n cont1nuou> cf fun on <l /·1< 1 I 
b,1'11~, 

f\.1,ir1dgt•m1\nl not if :l dl1iJ1~. 

P.o1p1d Jeep;•, ,1rid r1»po1isc 1 from chJnf;« j 
control autheinty 

------·--------·--·-... - .... +e ---·--·-·•-··-···,~ -"-

tr )<JiHJlo\•,:rm y,,1 pl""'"'" .,.,<'l, 

I 
1Busines> Hours are defined locally. 

r-v1odt>r .1tt• bU'.HH''J" ~mp,>c t 

~ ... 1od\•r.itt• to·1·, or dq.~1,HL1~;rn1 ot 
\l'fV!U''• Lut work: dri n~.1.,on.1ifr1 

con!H\UP HI ,Jn irnp.rrt•d m11nrwr 

Nt•Pth rJl!Pntion ·..v1!inn J B\J',:11«''.\ 

!lour'. 

tv1munum LU'.llH')', m1p.11 I 
c)Ull'1!.H1!1.11iy fwH !1urnn,t~ \O.,.l!h mtnnf O! 

fHJ tmp<·dmwn!-. of ',f'!·-11< p·, 

Nt>l'th ,1t~1·n!;(H\ VJ;l1w: ·1 nw.:~;1•:,', 

l!tHH'1 

I.._, t ,)!J rt•1p~ln'.~\ Iii 2 hour:i or It"~') 

! !LH? <hH1ng Bd')aw·. 1, I lulJf ...,. or;ly 

J ·,I (.in rt".fJdfi\·i" m .1 hour'-' or """· I ' Holl duri!lf! 1'<11',if\I",', I i<Hlf', nn!'i 

1 

t,lloc dt:on of ,1ppropr:,l~l' r1 1 <,nurc P\ \•.> 

\lr.t .Hn fiu•1!!H"•'> I lnur~, con! w1UOiJ'1 

pfforl 

AlU''•" r.1nd H".pon•,p lrorn th.in~!<' 

<onlrol <.1~.1tho11t·..,, w:!hrn 11 fhJ',lfH"•'• 

flour' 

OWl\t'f 

p, .. ,pOO'ol·.fP \AdiWl )•I h1 J\H '. 

1M1crosofr may need ro downgrade rhe sevetlty liNel 1/ Customer IS not able to provide adequate resources or responses to enable M1crornft ro 
continue with pro/1/em resotur1on efforts 

All Profe~;1on,1I Serv1Ce'.l provide )Upport for commem.illy rele.i~t>d, cener.-1lly av,11l,1ble M1cro~olt Product~ (unle>s ~pec1f1cally excluded on the 
MicrMoft Premier On llM Web rne or the M1cro~oft Support Lifecycle Web §tie) Prole~>ional Service> will C<'nerally be ch.Hgt>d on an hourly bJm, 
providiJd remot1?ly, .ind in Engh~h (unle~1 another 1.mgu<1ge 1~ av.11lable) Profo~~1on.il ServlCIJ~ will be provided 1n the country 1n which tht> Vl 

.1~rt'emd~n! I•, $1gned On"Slte vl$IU iirl! not pre·p.i1d and are $ubj.:>CI to re,,ource ava1l,1b1hty All Prolernon.11 ServlCt'i not consumed on an annu.il 
ba~i~ will be forfett~·d Upon Cu$IOmer rt>que~t. M1cro~oh may il(Ct>% Cu~tomer'-. ~y~tem v111 remot(' d1Jl-1n to ano'llyze problem$ 
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Service Delivery Up to 400 hours 1n aggregate of a Up to 800 hours in aggregate of a Up to 1600 hours in aggregate of a 
Microsoft Digital Advisor and the Microsoft D1g1tal Advisor and the Microsoft Digital Advisor and the 
Enterprise Service Delivery Team Enterpnse Service Delivery Team Enterpnse Service Delivery Team 

Services Delivery Plan (SDP) 

Digital Advisory Network 

Digital Advisory Services Library 

Digital Advisory Capacity (SKU Product 200 hours of Digital Advisor (can be added to any engagement) 
Family: 9RS-xxxx) 

"'"'"~'""'Service Modules 
The Digital Advisory engagement includes one or more Digital Advisory service modules, as documented in the Service Delivery Plan. 

Services Out of Scope 
The Professional Services in a Digital Advisory engagement do not include problem resolution or break fix support, review of non-Microsoft source 
code, or technical or architectural consultation beyond the deliverables as described in a Services Delivery Plan. For any non-Microsoft source code, 
Microsoft's Professional Services will be limited to analysis of binary data only, such as a process dump or network monitor trace. 

Customer Respr:>m>ibi 
Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, including but not limited to making Customer's 
representatives, IT staff, and resources available to Microsoft, providing accurate and complete information, and timely completing responsibilities 

assigned to Customer by Microsoft. Where onsite visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer is responsible for 
reasonable travel and living expenses. 

Sales Accelerator Overview 
The Sales Productivity Accelerator is a service provided by Microsoft Services over the course of a four (4)-week-term to deliver a fixed-scope 

Implementation of Microsoft Dynamics 365. 

The Sales Productivity Accelerator includes the following deliverables: 
Plan: created by a Microsoft Consultant to meet the customer's business goals and objectives. 

n'"''"''"'~· wlll devote up to a total of sixteen (16) hours for workshops: 
Up to two (2) discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to 

configuration settings; 
Up to four (4) design review workshops during the Build phase. 

"'""'ton"· One (1) native Microsoft Dynamics 36S dashboard with up to four (4) native components and two (2) Excel Power View 
Reports using Power Bl ProS configured for up to two (2). The reports display up to two (2) interactive charts per entity with data sourced 
from Microsoft Dynamics 365. 
l"'nnfi'111r::1timr Microsoft Dynamics 36S wlll be configured to support up to a total of ten (10) users. During this time, Microsoft will 
devote up to sixty-four (64) hours to configure the lead thru opportunity processes, 3 security roles, 3 persona's leveraging out of the box 
security roles, SharePoint and Yammer integration with Microsoft Dynamics 365. 

will d·~vote up to twenty-six (26) hours devoted to up to two (2) tests (e.g., System Test & UAT). 
Knowr1ec12e Transfer: Provide one (1) product-oriented trammg for Customer's users, for up to a total of four (4) hours. 

Provide up to forty (40) hours of deployment and go-live support (week 4) subject to the pre·dctermlncd project 
scope and requirements. 

Cu~tomcr agrees to cooper ate with M1crornft a~ part of the Sales Productivity Accelerator service, including but not limited to making Customer's 

representatives, IT st,1ff, .ind resources avail.1ble to Microsoft, prov1dmg .Kcur,1ti~ and complete 1nform.it1on, and timely compl•~tmg re~pons1b1ltt1es 
.w.lgned to Cu~tomer by M1crornft Where onrne visits of M1rrornft (omult.ints .ue mutually agreed and not pre p.11d, Customer is rcspom1ble for 

re.irnnable travel and l1_v1r1g expense~ 



Appendix D - Program Agreement Supplemental Terms 

The terms and conditions below apply to Customer's volume licensing agreement, as noted. 

Select Plus requires a minimum order quantity of 500 points per pool during the first year. This order quantity requirement may be waived if a 
Qualified Contract is supplied. 

3S 

Customer's prices are based upon agreement between Customer and Customer's reseller. However, Microsoft provides reseller with the following 
rice and oint criteria to hel uide reseller to end customer ricin : 

4,000 

10,000 

25,000 

If Customer's volume licensing agreement refers to the Product Terms, the Product List, or the PUR for defining managed Qualified Devices, the 
following terms apply. Customer "manages" any device on which it directly or indirectly controls one or more operating system environments. For 
example, Customer manages any device: 

it allows to join its domain, or 
it authenticates as a requirement to use applications while on its premises, or 
it installs agents on (e.g., anti-virus, antimalware or other agents mandated by the Customer's policy), or 
to which it directly or indirectly applies and enforces group policies, or 
on which it solicits or receives data about, and, configures, or gives Instructions to hardware or software that is directly or indirectly 
associated with an operating system environment, or 
1t allows to access a virtual desktop infrastructure (VOi) outside of Windows SA, Microsoft lntune (Device) or Windows Virtual Desktop 
Access Roaming Rights. 

A device that accesses a VDI under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the Customer's premises 
only, and 1s not managed for other purposes as described here, 1s not considered "managed" for purposes of this definition. 

Under the Open License, Open Value, and Open Value Subscription programs, the subscnpt1on period for Online Services starts at the time of 
product key activation and not the time of order. Once the product key 1s activated, Microsoft will not accept return requests subrrntted by 
Microsoft's partners. 

Customer qual1f1es for the Open Value program with a minimum purchase of 5 licenses. Online Services User Subscr1pt1on Licenses (User Sls) can 
be counted toward the minimum quantity of 5 licenses However, 5 User Sls alone does not meet the minimum for Open Value Organization Wide 
and Open Value Subsmption. For OV Organization Wide and OV Sub>cr1pt1on the in1t1al order must include a minimum of 5 De~ktop Platform or 
Desktop Component Licenses in addition to any User SLs. 

Customer's right to US!! of any consulting and support services Microsoft performs ("Professional Service~") purch,Hed from th1J Product Terms .ire 
caverned by (1) customer's volume l1(e11>1n1: agreement, .rnd (1) ,rny master level M1crmoft Service> agreement cu>tomer m.iy h.ive 1n pl.ice .ll the 

time of purch.l'.ie. In the event of ii conll1ct, the mo~t current Proles~1onal Serv'1re~ agreement control~ If Customer'> master ilgre!.!mt>nt for volunw 
hc:ensing 1~ a Microsoft Bu~ine~s Agreem.:>nt version d.ih:d prior to Srptember, 2007 or otherwi~e does not Include terrm for Profc~"1on.1I S1.•rv1U!>, 
and Customer h.J~ not ~1gned any other rTh'i'lter-level M1cro~olt Sf'rv1ce:; ;igreement, the following §uppl!:'mentJI tNm> ilpply to .my Profe5~1on.il 
St•rv1ces purch.ned ,rnd used by Cu~!om,~r. 

If M1cro~oft provldo:>~ Product Fixe~. mod1f1rnlioM or enhJn(rment§, or th••lr derivative~. eithN rele1ned ljenernlly (~uch ii~ Product >Nv1c1> 
p.1d~) or to ,1ddrt>~~ ii ~pec1f1c luue for Cu~tomN (rnll!"Clivlf'iy, "fixe~~). ~uch fix!'~ are hct'n$ed under the \ilme tNm~ J> lh!' Produ<:I to which 
11 i1ppi1e~ If the fl~t·~ Me not provldt~d for a §pf't1l1c product, Jlny UM' lrrrm M1ao~of1 provide~ with th(' F1xe~ will ilpply 
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All rights in any computer code or non-code based written materials developed or otherwise obtained independent of the Professional 
Services provided to Customer ("Pre-Existing Work") shall remain the sole property of the party providing it. Each party may use, reproduce 
and modify the other party's Pre-Existing Work only as needed to perform obligations related to Professional Services. 
Except as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive, 
perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-existing Work provided as part of a Services 
Deliverable, solely in the form delivered to Customer, and solely for Customer's internal business purposes. The license to Microsoft's Pre
Existing Work is conditioned upon Customer's compliance with the terms of Customer's volume licensing agreement. 

Any computer code or materials other than Products or Fixes that Microsoft leaves with Customer at the conclusion of Microsoft's 
performance of Professional Services are considered Services Deliverables. Upon payment in full for the Professional Services, Microsoft 
grants Customer a non-exclusive, non-transferable, perpetual license to reproduce, use, and modify the Services Deliverables solely for 
Customer's internal business purposes, subject to the terms and conditions governing the Professional Services and Customer's volume 
licensing agreement. 

90 

Microsoft may use any technical information it derives from providing Professional Services for problem resolution, troubleshooting, product 
functionality enhancements, in Fixes, and for Microsoft's knowledge base. Microsoft agrees not to identify Customer or disclose any of 
Customer's Confidential Information as part of such use. 

Customer must not install or use non-Microsoft software or technology in any way that would subject Microsoft's intellectual property to 
obligations beyond those included in these Professional Services terms or Customer's volume licensing agreement. 

Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer's Affiliates may not sub-Jicense these rights. 
Customer is liable for ensuring its Affiliates' compliance with these Professional Services terms and Customer's volume licensing agreement. 

Microsoft warrants that it will perform the Professional Services with professional care and skill. If Microsoft fails to do so and Customer 
notifies Microsoft within 90 days of the date the Professional Services were performed, then Microsoft will, as the sole remedy for the breach 
of the warranty, either re-perform the Professional Services or return the price Customer paid for them. Except for the limited warranty 
above, Microsoft provides no other warranties or conditions and disclaims any other express, Implied or statutory warranties, Including 
warranties of quality, title, non-Infringement, merchantability and fitness for a particular purpose. 

Microsoft's liability for direct damages will b.e limited to the amounts Customer was required to pay for the Professional Services. In the case 
of services provided free of charge, or code Customer Is authorized to redistribute to third parties without separate payment to Microsoft, 
Microsoft's li,1bil1ty I~ limited to direct damages up to U.S. $5,000. In no event will either party be liable for Indirect, Incidental, special, 
punitive, or consequential damages, Including loss of use, loss of profits, or interruption of business, however caused or on any theory of 
liability in rel.1tion to the Professional Services. No limitation or exclusions will apply to liability arising out of either party's (1) 
confidnnti.llity obligations; or (2) violation of the other party's Intellectual property rights. 



Appendix E = Promotions 

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers discounts on A, D, and G Series Compute instances as 
non-coterminous 12 month subscriptions. 

A new or renewing Enterprise Agreement or Campus and School Agreement customer who purchases at least 21 Azure Monetary Commitment 
units per month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units in the previous 12 
months, will be eligible to receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that 
customer consumes during the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer's Monetary 
Commitment balance 4 calendar months after the effective date of the new or renewed agreement. Any portion of the Monetary Commitment 
credit that has not been consumed by the next Enrollment anniversary will expire and be forfeited. 

·.-;:~--------



Microsoft Volume licensing PrnductTerms {IJVor:d11vid·= English, May 2017) 92 

Appendix F - Storage Array Terms 

The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil, 
Bulgaria, Canada, Chile, Colombia, Costa Rica, Croatia, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary, 
Iceland, India, Indonesia, Ireland, Israel, Italy, Japan, Kazakhstan, Kenya, Kuwait, Lebanon, Macau, Malaysia, Mexico, Morocco, Netherlands, New 
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania, Russia, Sau.di Arabia, Serbia, Singapore, 
Slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, Ukraine, 
United Kingdom, United States, Vietnam. 

Shipping terms for orders placed are: (i) FCA (lncoterms 2010) Supplier Shipping dock; (ii) Microsoft will pre-pay and invoice freight to Customer; 
and (iii) for shipments outside the United States, Customer is responsible for clearing the goods for import and paying all import costs including 
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage 

Array and the risk of loss will pass to Customer upon delivery to the carrier and completion of export formalities at the point of origin. All scheduled 
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSimple online form 
(provided separately). For US transactions, Microsoft has remitted sales tax on the value of the Storage Array(s) based upon the ship-to address 
provided by Customer for the delivery of the Storage Array(s). For US and Canada transactions, the address used for the shipment of the Storage 
Array(s) is used strictly for purposes of shipping the device to Customer and does not impact any other ship-to (or Tax Address) provided on 
Customer's volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license 
agreement. 

Microsoft grants Customer a non-exclusive, non-transferrable, limited license to use the Software that runs In the Storage Array ("Storage Array 
Software") only In connection with Customer's use of the Storage Array. Customer's use of the Storage Array Software Is subject to the terms of 
Customer's volume license agreement governing Software, and Microsoft reserves all other rights. 

Customer may not use the Storage Array Software for comparisons or "benchmarking" except for Customer's internal purposes or publish or 
disclose the results thereof. 

Party Open Source <;nthu:u" 

The Storage Array Software may be distributed with certain independent code (e.g., firmware) that Is licensed under the GNU General Public 
License ("GPL"), the GNU Library/Lesser General Public License ("LGPL"), the Apache License Version 2.0 ("Apache License") and/or other open· 
source licenses ("Open-Source Code"). Any such Open-Source Code Is identified In the Third Party Software Notices located at: 
tmu1'lg;~ri1!£:J~Q!1&Qml~llil!sil.blQ.!ili!::Q'JZ!9gQ, and Is licensed to Customer in accordance with the applicable open-source licenses. 

Internet-based Services 
ActivJtton a',sociates the use of the Storage Arrily Software with a specific device During act1vat1on and subsequent use of the device, the Storage 
Array Softw.ire may send information about the Stora11e Array Softwari1 and device to Microsoft. This Information Includes the version, l.inguage, 
and product key of the Storage Array Software, Customer's Internet protocol address, operating system, browser and name, the version of the 
Stor,1ge Arr.1y Software Customer Is using, and the language code of the Storage Array running the Storage Arr.iy Software. Microsoft uses this 
lnformatmn to rn.1ke the Internet-based services avail.ible to Customer. By using the Storage ArrJy and Storage Array Software, C:ustorrn~r consent\ 
to the transmlsstcrn of this Information to Mtcrosoft 

Storage 
l lw upd,111~ service for Storar,e Arr,1y Software will allow Customer to download .1v,11l,1ble upd.ite~ m.1nu,1lly, or opt·tn to recetv1n3 upd,itw. 
~n1tomat1cally AvatlJble updalt)$ from M1crmoft will be !teemed by M1cro~oft and .my third party update~ wt\\ be licemt~d by the appl1c.ible third 

p.Hty 

Microsoft w,irr,1nt\ th.it the Storng1~ Array h.irdwJre will not mJlfunct1on dut' to a dt!lt!ct In m,1terials or workmJn~hip undN ord111ary commerc1.il 
u'.e "~ d1•swbed In tht• i1ppltc.1ble product documentJtlon for a period of n1m•ty (90) d.1y1 from tht• d.11t~ of d1•l1very to Cu~tom1•r 11 tt doc•~ not .rnd 
Cu~tonwr nollfte\ M1cro-.oft w1th1n the wilmrnty term, M1crmoft will rep.llr or replace II (.11 Mtcro~oft'l election) at no chdrgi• Th1-. 1~ th•~ only 
w,uranly MiUO\Oft give~ for the Stor.11t1' Arrdy, and Cu.,tnmer w.11v1•~ .iny bri•,Kh of w.manty cl.um., not m,1dt! during the w.Hr.inty pl'rlod Thi; 
w.irr.rnty doe~ not cover problem~ CJU~l'd by .1cc1den1, .1bu~t> or u-.e In .i m.rnncr 1ncom1-.11•nt with C.u~tomer·~ volume licc>m<' .1grl'1•men1 or th<" 
produrt dornnwnt.illon and 111~ void If the Storng1• ArrJy I\ opened or mod1!1ed, d.1m,1ged by u~e with Non M1cro~oft Produ(I'., or d11m,1gl'd by 
ni.1111h•n.1rn:11 or rep.11r p~·rfornwd by .rnyon1• otht•r !h.rn M1cro-.oh or ii M1ucnofl ;iu1liori1t'd vt>ndor Micrcnoh provldH no other w;irrantlc~ or 
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Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array infringes its patent, copyright or 
trademark or makes unlawful use of its Trade Secret, subject to the terms of the Customer's volume license agreement regarding defense of third 
party claims. 

For any claim related to a Storage Array, each party's maximum, aggregate liability to the other is limited to direct damages finally awarded in an 
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be liable for 
indirect, incidental, special, punitive, or consequential damages, including loss of use, loss of profits, or interruption of business, however 
caused or on any theory of liability. No limitation or exclusions will apply to liability arising out of either party's (1) confidentiality obligations; 
(2) defense obligations; or (3) violation of the other party's intellectual property rights. 

The Storage Arrays are subject to the provisions in Customer's volume licensing agreement regarding U.S. export jurisdiction. 

Microsoft may collect information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft 
receives indication of a potential problem, it may collect information from the Storage Array through the Azure StorSimple Management Service. 
The types of information collected may include files that help describe or identify the problem, such as operational logs, whether the problem 
occurred in the hardware or software, the type and severity of the problem, and device status. Microsoft will not collect memory dumps, keys, 
passwords, or data that a Customer stores on the Storage Array. Microsoh uses the information to improve the Storage Array and related services, 
and may also use it to improve third party hardware and firmware included as part of the Storage Array. To the extent that Microsoft provides its 
hardware vendor with specific information, Microsoft will only provide the information in an anonymized data format unless Microsoft obtains 
Customer's explicit consent. Microsoft will provide this information for the purpose of resolving an identified hardware related issue. To learn more 
a bout privacy for the Storage Arr a y, refer to hH122;Jl\!i'!:!..'!Y:JCOl!=ill?Q!1:£QJil/5lll:!Jl?1!2I1~'Sl<';:'/2}:£J.1§LOJ.:~!It. 

Customer understands that in e~change for purchasing one or more StorS1mple Monetary Commitment Offerings, Microsoft will provide the 
Storage Array and StorS1mple Support to Customer at no add1t1onal charge. Microsoft waives any and all entitlement to compensation from 
Customer for such Storage Array or StorS1mple Standard Support. Microsoft intends that the provision of the Storage Array and StorS1mple 
Standard Support to Customer without charge will fully comply with applicable gift, ethics and other laws and regulations related to gratuitous 
goods and services. Microsoft intends that the provision of Storage Arrays and StorS1mple Standard Support shall be for the sole benefit and use of 
Customer and not for the personal use or benefit of any ind1v1dual government employee. 
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Appendix G - Premium Assurance 
Customer may acquire Premium Assurance Add-on Licenses subject to these terms and conditions: 

Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active SA under the same enrollment 
("Qualifying Licenses"). 

9-! • 

Customer must acquire Premium Assurance Add-on Licenses for all Qualifying Licenses for all Product editions within a Product Family. 
Customer must acquire Premium Assurance Add-on Licenses for Qualifying Licenses it subsequently acquires during its enrollment term. 
Customer is not required to acquire Premium Assurance for CALs or External Connector Licenses; however, Customer is required to have 
SA coverage on CALs or External Connector Licenses permitting users and devices to access Licensed Servers with active Premium 
Assurance coverage. 

Premium Assurance Add-on Licenses expire at the end of the enrollment term under which they are acquired. At renewal, Customer must 
reacquire Add-on Licenses to continue Premium Assurance coverage. 

For Server and Cloud Enrollment customers, "Product Family" has the meaning given in their enrollment. For Enterprise and Enterprise Subscription 
Enrollment customers and Enrollment for Education Solutions ("EES") customers, it includes the group of Products designated as a Product Family 

in the table below. 

--------------------------

Cort• l11fra>tructurP Suite ("CIS") 

SQL Server Enterprise Per Core 

SQL Server Standard Per Core 

SQL Server Enterprise (Server/CAL) 

SQL Server Stand.Jrd 

SQL Server CAL 

] 

CIS Datacenter 

CIS StandJrd 

Window•, S<•rwr Dataccnter 

WindnW'J ~><1 rvPr Stcinddrd 

Microsoft will offer four series of Premium Assurance Add-on Licenses. Customer will be eligible to acquire Add-on Licenses within the latest series 
in effect at the time It first acquires Add-on Licenses for a given Product Family. Customer will be eligible to acquire additional Add-on Licenses 
within the same series for that Product Family during its current enrollment term and, provided there Is no Interim lapse In Premium Assurance 
coverage on its Qualifying Licenses, during any renewal term. Prices within each series are fixed by program and price level, and will not change 
across renewal terms, other than as necessary to offset exchange rate fluctuations for prices other-than U.S. dollars. 

for Premium Assurance Benefits 
Premium Assurance benefits will be made available for Product versions that are no longer covered by Extended Support, beginning with Windows 
Server 2008 and SQL Server 2008. Premium Assurance benefits will be made available during the six years following the end of Extended Support. 
Customer will be eligible for Premium Assurance benefits for a given Product edition and version under Premium Assurance Add·on Licenses It first 
acquires p11or to the end of such Product's Extended Support. Customer will also be eligible for Premium Assurance benefits for that same Product 
edition and version under Add on Ucemes 1t acqulre,-

subsequ1~ntly under the same enrollment; and 
during any renewal term (provided there is no interim lapse 111 coverage) 

Microsoft reserves the right 10 drscontlnue avallab1l1ty of Premium Assurance benefits In the future, but only for Product ed1t1ons a11d versions still 
In M.11nweam Support. 

Use 
Customer mJy inst.111 securl1y upd.ltes provided as Premium As•,ur anu! benefits only on Licensed Server~ with Premium Assurance coverage. 

Cu~tomer I'. not required to H•mow• upd.1\1:5 If cov1!r.11ie 1Jp~e· •. 

24x7 Problem Resolution Support 
If Cu~tomN mt~et'l the follow1nc requlrement'l, Customer will be el1g1ble to apply available 24x7 Problem Resolution Support Incidents to the use of 

older versions of the softwJrn be11inning with 2008 
Cu\tamer 1s elrgibh• for 24x7 Problem R1.nolutlon Support iVi described 111 the 24x7 Problem R··~olutlon section of Appendix B 
The produ<:t Vt'f~ion Cu~tonwr i$ U$1ng Is p.Ht Extend•!d Support, but not by morn th.rn ~I~ year•, 
Cu-.1omer t~ u~lnB the ~oftwilre on J liCl'r1$1'd Server with active Premium A~'>ur.tnct> Add·on Ltcen~('~ 
Cu~tomer fir~t .1cquired lhJt Pr!'mlum A~wuincc cov1~racc prior to thf' end of E•hmdt>d Support for thf' ver~1on In U\i', and h.1~ 
m.11nt.11nf'd It cont1nuou~ly 



Index 

Access 2016, 22 

Advanced Threat Analytics 2016 Client Management License per 

OSE, 13 

Advanced Threat Analytics 2016 Client Management License per 

User, 13 

Apple Macintosh, 40 

Azure Active Directory Basic, 54 

Azure Active Directory Premium Plan 1, 54 

Azure Active Directory Premium Plan 2, 54 

Azure Active Professional Direct Support, 54 

Azure Active Standard Support, 54 

Azure App Service Plan, 54 

Azure Information Protection Premium Add-on, 61 

Azure Information Protection Premium Plan 1, 54 

Azure Information Protection Premium Plan 1 Add-on, 54 

Azure Information Protection Premium Plan 2, 54 

Azure Information Protection Premium Plan 2 Add-on, 54 

Azure Site Recovery, 84 

Azure Site Recovery (to Customer Owned Site), 52 

Bing Maps Enterprise Fee Monthly Subscription, 66 

Bing Maps Internal Website Usage lOOK Transactions Monthly 

Subscription, 66 

Bing Maps Internal Website Usage SOOK (and higher) Transactions 

Monthly Subscription, 66 

Bing Maps Known SK User Monthly Subscription, 67 

Bing Maps Known Per User Monthly Subscription, 67 

Bing Maps Light Known 500 User Monthly Subscnpt1on, 67 

Bing Maps Light Known SK User Monthly Subscription, 67 

Bing Maps Public Website Usage lOOK Transaction Monthly 

Subscription, 67 

Bing Maps Public Website Usage SOOK (and higher) Transactions 

Monthly Subscription, 67 

B1zTalk Server, 82 

B1zTalk Server 2013 R2, 14 

B1zTalk Server 2016 Branch Ed1t1on, 13 
B1zTalk Server 2016 Branch IDC, 13 

B1zTalk Server 2016 Enterpme Ed1t1on, 13 

B1zTalk Server 2016 Standard Edition, 13 
B1zTalk ServN 2016 Stilndard Edition JDC, 14 

B1zTiilk Server Branch, 83 
B1zT ,1lk Server Enterprise, 83 
B1zTalk Server StJndard, 8.3 
Bu$1nes§ Productivity Online De~kle~~ Suite, 62 
CIS Suite Datacenter, 82 

CIS Suite Standiird, 82 

Communic.Hor for Mac 2011, 24 

Core CAL, 32, S6, 61, 78, 83 

Core CAL Brid£'! for Office 36'>. 62 

Cori;> CAL Suite, 1 S 

Core CAl Su lie Brtd11e for E ntt>rpriil' Mobility• Security, 1 '> 
Corl' CAL Suilt• Br1dgt> for Micro~ofl lntun<>, 1 :> 
Core CAL '>ult!' Brldi!~~ for Off lei" 3&5, 1 S, S6 

Core CAL Suite Bridge for Office 365 and Microsoft lntune, 15, 56 

Core Infrastructure Server Suite Datacenter, 83 

Core Infrastructure Server Suite Datacenter (16-packs of Core 

Licenses), 16 

Core Infrastructure Server Suite Datacenter (2-packs of Core 

Licenses), 16 

Core Infrastructure Server Suite Standard, 83 

Core Infrastructure Server Suite Standard (16-packs of Core 

Licenses), 16 

95 

Core Infrastructure Server Suite Standard (2-packs of Core Licenses), 

16 

Enterprise CAL, 32, 56, 61, 64, 78, 83 

Enterprise CAL Bridge for. Enterprise Mobility+ Security, 15 

Enterprise CAL Bridge for Enterprise Mobility+ Security From SA, 15 

Enterprise CAL Bridge for Office 365, 62 

Enterprise CAL Suite, 15 

Enterprise CAL Suite Bridge for Microsoft lntune, 15 

Enterprise CAL Suite Bridge for Office 365, 15, 56 

Enterprise CAL Suite Bridge for Office 36S and Microsoft lntune, lS, 

56 

Enterprise CAL Suite Bridge for Office 365 From SA, 15 

Enterprise Mobility+ Security, SS, 62 

Enterprise Mobility+ Security E3, 15, 16, S6 

Enterprise Mobility+ Security E3 Add-on, 56 

Enterprise Mobility+ Security E3 From SA, S6 

Enterprise Mobility+ Security ES, lS, 16 

Enterprise Mobility+ Security ES, S6 

Enterprise Mobility+ Security ES Add-on, 56 

Enterprise Mobility+ Security ES From SA, S6 

Enterprise Mobility + Security From SA, SS 

Excel 2016, 22 
Excel 2016 for Mac, 24 
Exchange Hosted Archive, 64 

Exchange Online Arch1v1ng for Exchange Online, 63 
Exchange Online Archiving for Exchange S1;rver, 15, 63 
Exchange Online Kiosk, 63 
Exchange Online Plan 1, 25, 63 

Exchange Online Plan 1 Add-on, 61, 63 
Exchange Online Plan lA for Alumni, 63 
Exchange Online Plirn 2, 25, 63 
Exchange Online Protection, 15, 63 
Exch,rngi? Server, 55 
Exchang1~ Server 2013, 25 
ExchJngO? Server Enterpme, 83 
ExchJnge Serv@r EnterprlH! 2016, 25 

Exch,1nge Server Enterpme 2016 CAL, 2S 
Exchance Server St<!lnd,ird, 83 
Exchange Server StJndJrd 2016, 2S 

Ex(h.rnge Server Stand.Hd 2016 CAL, 2S 

Forefront ldent1ty Man,1ger 2010 · W1ndow1 live £d111011, 18 

Forefront ldrnllty Man,1ger 2010 R2, 21 

For!lfronl lden111y MJnJgt>r 201() IU · Window~ live Ed11aon, Hl 



Microsoft Volume Licensing Product Terms {\Norld:.vide Eng:ish, May 2017) 

Forefront TMG Enterprise, 83 

Forefront TMG Standard, 83 

Forefront United Access Gateway 2010, 16 

HPC Pack, 49 

Import Service for Office 365, 63 

loT Suite Predictive Maintenance Plan 1, 52 

loT Suite Predictive Maintenance Plan 2, 52 

loT Suite Remote Monitoring Plan 1, 52 

loT Suite Remote Monitoring Plan 2, 52 

Kaizala, 67 

Live Meeting Professional, 28 

Live Meeting Standard, 28 

Lyne 2013, 23 

Lyne for Mac 2011, 24, 66 

Lyne Server 2010, 27 

Lyne Server 2013, 27 

Microsoft Azure Platform Services, 85 

Microsoft Azure Services, 52, 84 

Microsoft Azure StorSimple Plan 8100 Renewal, 52 

Microsoft Azure StorSimple Plan 8600 Renewal (no device), 52 

Microsoft Azure StorSimple Plan with Device (8100 device), 52 

Microsoft Azure StorSimple Plan with Device (8600 device), 52 

Microsoft Azure StorSimple Premium Support, 54 

Microsoft Azure StorSimple Standard Support, 54 

Microsoft Azure StorSimple Standard Support to Premium Support, 

54 

Microsoft Cloud App Security, 68 

Microsoft Cloud App Security K, 68 

Microsoft Dynamics 365 (On-premises) CAL, 77 

Microsoft Dynamics 365 Enhanced Support, 58 

Microsoft Dynamics 365 Enterprise edition - Additional Customer 

Engagement Database Storage, 57 

Microsoft Dynamics 365 Enterprise edition - Additional Customer 

E ngagernent Non ·Production Instance, 5 7 

Microsoft Dynamics 365 Enterprise edition - Additional Customer 

Engagement Portal, 57 

M1cro\of1 Dynamics 365 Enterprise edition - Additional Customer 

(ngagenwnt Portal Page Views, 57 

M1uornft Dynamics 365 Enterprise edition· Additional Customer 

lngagement Production Instance, 57 

M1umoft Dynamics 365 Enterprise edition· Add1t1onal Customer 

Engagement Social Po·;ts, 57 

M1crmoft Dynamk s 365 for Customer Service On·premlses CAL, 58, 

83 

M1cro•,oft Oyn.milcs 365 for Customer Service On ·premises CAL, 19 

Microsoft Dyn.rn1lc~ 36S for Customer Service, Enterprise ed1t1on, 19 

M1crurnfl Oyn.imlc~ 36'> for Cu~toml!r S1!rv1ce, [nterprbe Ed1t1on 

(Devic1~ SL), S 7 

M1<:ro~oh Dynamic~ 365 for Cu-,tomer Service, Enterprl~e ed11ion 

{lhtir St), 5 7 

M1cro~olt Dyn,1mtc~ 365 for Field Servtcl!, Enterprl~•! edition· 

R•!•ouret• Scheduling Opt1m1t.lt1on, S 7 

MICrmoft Oyn.tmlc~ 36'i for filild Service, Enterprl~e ed1t1on (Devlrn 

SL), 5 7 

Ml<:rmoft Oynamln 365 for rield Servlcl', EnlNprl~i' edition (U~~r 

SL), 57 

M1uo~oh Oyn.Jnw:~ 36'i for OpN.JtioM, f.nlNpme edition, 21, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition -

Additional Database Storage, 57 

Microsoft Dynamics 365 for Operations, Enterprise edition -

Additional File Storage, 57 

96 

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 

Tier 1 

Developer & Test Instance, 57 
Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 

Tier 2 

Standard Acceptance testing, 57 
Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 

Tier 3 

Premier Acceptance testing, 57 
Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 

Tier 4 

Standard Performance testing, 57 
Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox 

Tier 5 

Premier Performance testing, 58 
Microsoft Dynamics 365 for Operations, Enterprise edition (User SL), 

57 

Microsoft Dynamics 365 for Opera.tions, Enterprise edition Add-on 

(Device and User SL), 57 

Microsoft Dynamics 36S for Operations, Enterprise edition From SA 

(Device and User SL), 57 

Microsoft Dynamics 365 for Project Service Automation, Enterprise 

edition (User SL), 5 7 

Microsoft Dynamics 365 for Sales On"premises CAL, 19, 58, 83 

Microsoft Dynamics 365 for Sales, Enterprise edition, 19 

Microsoft Dynamics 365 for Sales, Enterprise edition, 57 

Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 57 

Microsoft Dynamics 365 for Team Members On-premises CAL, 19, 

83 

Microsoft Dynamics 365 for Team Members, Enterprise edition, 19, 

21 
Microsoft Dynamics 365 for Team Members, Enterprise edition 

(User SL), 5 7 

Microsoft Dynamics 365 for Team Members, Enterprise ed1t1on Add· 

on (User SL), 5 7 

Microsoft DynJmlcs 365 for Team Members, Enterprise edition From 

SA (User SL), 57 

Microsoft Dynamics 365 Pl.:in 1, Enterprise ed1t1on (U5er SL), 57 

Microsoft Dynamics 365 Plan l, Enterprise ed1t1on Add·on, 5 7 

Microsoft Dynamic\ 365 Plan 1, Enterprise ed1t1on From SA, 5 7 

Microsoft Dynamics 365 Plan 2 Enterprise edition Add·on (User SL), 

57 

M1cro•,oft Dyn,1mln 365 Pl.rn 2, Enterpme ed1t1on (User SL). 57 

Microsoft Oynamlt' 365 Pl.in 2, Enterprl$e ed1t1on From SA (U5N SL), 

57 
M1cro~olt OyrMmlc; 365 Pro Direct Support, 58 

Microsoft Dyn.Hl11CS AX 2012 R2, 20 

M1cro;oft DynilmlC\ AX'2012 R3 Enterpmi> Add1t1ve CAl, 20 

M1cro~oft Dynamic~ AX 2012 R.3 Enti>rpme CAL, 20 

M1no~oft Oyn,1rn1C\ AX 2012 R3 funct1on.1l Add1t1v1• CAI, 20 

M1amoft Oy11.lm1c~ AX .1012 R3 Functional CAL, 20 

M1t:ro\olt Dyn.1m1c~ AX 2012 R3 Seit Serve CAL, 20 

M1uo~oft Oyn,1rnlc~ AX 2012 R 1 SNvt'f, 20 



Microsoft Dynamics AX 2012 R3 Standard Commerce Server Core, 20 

Microsoft Dynamics AX 2012 R3 Store Server, 20 

Microsoft Dynamics AX 2012 R3 Task Additive CAL, 20 

Microsoft Dynamics AX 2012 R3 Task CAL, 20 

Microsoft Dynamics AX Enterprise CAL, 58, 77 

Microsoft Dynamics AX Functional CAL, 58, 77 

Microsoft Dynamics AX Self Serve CAL, 58 

Microsoft Dynamics AX Standard Commerce Core Server, 78 

Microsoft Dynamics AX Store Server, 77 

Microsoft Dynamics AX Task CAL, S8, 77 

Microsoft Dynamics CRM 201S, 19 

Microsoft Dynamics CRM 2016, 19 

Microsoft Dynamics CRM Basic CAL, 58 

Microsoft Dynamics CRM Professional CAL, 58 

Microsoft Dynamics CRM Server 2013, 77 

Microsoft Dynamics CRM Server 2015, 77 

Microsoft Exchange Server, 83 

Microsoft Flow Plan 1, 67 

Microsoft Flow Plan 2, 67 

Microsoft identity Manager 2016 CAL, 22 

Microsoft Identity Manager 2016 External Connector, 22 

Microsoft lntune, 15, 16, 32, 68 

Microsoft lntune Add-on, 68 

Microsoft lntune for EDU, 68 

Microsoft lntune User SL Add-on Extra Storage 1 GB, 68 

Microsoft Learning Imagine Academy, 69 

Microsoft Learning MCP 1 Exam Vouchers, 69 

Microsoft Learning MCP 30 Exam Vouchers, 69 

Microsoft Learning MOS/MCE Certification 125 Exam Site License, 69 

Microsoft Learning MOS/MTA/MCE Cert1f1cation 500 Exam Site 

License, 69 

Microsoft Learning MT A/MCA Cert1f1cation 125 Exam Site License, 

69 

Microsoft Mult1Factor Authentication, 54 

Microsoft MyAnalyt1cs, 63 

Microsoft Office Audit and Control Management Server 2013, 26 
Microsoft PowerApps Plan 1, 67 

Microsoft PowerApps Plan 2, 67 

Microsoft SQL Server, 83 

Microsoft Stream Plan 1, 6 7 

Microsoft Stream Plan 2, 67 
Microsoft Stream Plan 2 Add-on, 67 
Microsoft Stream Storage Add·on (500GB), 67 

Microsoft Translator API, 52 
Mineuaft 

Education Edition, 69 
Mobile A§:.et M.111.ig('mcnt P<>r A>~et Mon!hly Subscrlpt1om, 67 
Mobile A~m!t M.1r1.ie1~rnent Pl,1tform Monthly Sub>cript1on, 66 

MSDN PIJ!forrm, 36 

Office 2013, 23 
Office .?016 for Mar. St,mdJrd, 24 
Office 36S Adv.meed Compl1.:inc1?, 63 

Off1et• 36'> Adv,rnced S«Jcurity M.rn.i~ement (U§er SL), 62 

Ollie!' 36'> Adv.1nct>d Thre.H Protection, 6J 
Off1u.> 36r, Buiint>u, S9 

Oll1ce 36') Bu~lnt'n Ew~nt1<1h, 60 

Off tee .16'1 6u~1ne~~ Prerrnum, 60 

Office 365 Education, 60 

Office 365 Education ES, 60 

Office 365 Education ES Add-on, 60 

Office 365 Enterprise, 55 

Office 365 Enterprise, 55 

Office 36S Enterprise El, 15, 60 

Office 36S Enterprise El and Microsoft lntune, lS 

Office 365 Enterprise El From SA, 60 

Office 365 Enterprise El, E3 Add-on, 60 

Office 36S Enterprise E3, lS, 60 

Office 36S Enterprise E3 and Microsoft lntune, 15 

Office 36S Enterprise E3 From SA, 60 

Office 36S Enterprise E3 without ProPlus Add-on, 60 

Office 36S Enterprise E4, 60 

Office 36S Enterprise E4 Add-on, 60 

Office 36S Enterprise E4 From SA, 60 

Office 365 Enterprise E4 without ProPlus Add-on, 60 

Office 36S Enterprise ES, 15 

Office 36S Enterprise ES (User SL), 60 

Office 365 Enterprise ES Add-on, 60 

Office 36S Enterprise ES and Microsoft lntune, 15 

Office 365 Enterprise ES From SA, 60 

Office 365 Enterprise Kl, 60 

Office 365 Extra File Storage 1 GB, 65 

Office 365 M1dslze Business, 60, 62 

Office 365 M1dsize Business Add-on, 61 

Office 365 ProPlus, 59 

Office 365 ProPlus From SA, 59 

Office 365 Threat Intelligence, 63 

Office for Mac 2011, 24 
Office for Mac Standard, 77 
Office Home & Student 2013 RT Commercial Use, 22 

Office Multi Language Pack, 60, 62 
Office Multi Language Pack 2013, 22 

Office Online, 60 

Office Online for Office 365, 77 
Office Professional Plus, 59, 60, 61, 62, 77, 83 

Office Professional Plus 2013, 59 

Office Professional Plus 2016, 22, 37, 61 

Office Standard, 60, 77, 83 

Office Stand.ird 2016, 22 
OneDrive for Business Plan 1, 64 

OneDnve for Business Plan 2, 64 

Opv:ratiom MJnagement and Security 

Automation and Control, 52 
Backup and Disaster Recovery, 52 
Insights and Analytics, 52 
Security and Compliance, 52 

OperiltiOM M.in.igement 11nd Secunty E 1, 52 

Operation$ Man.tgemt>nl and Security El Add·on, 52 
Operations M.rnagemenl <ind Security El From SA, 52 
Opo:.-r11tion~ M.inag1>ment and Security El, 52 
OperntlOM M.in.igt>ment and Security E2 Add·on, 52 

Operc1t1on~ M.lnag1'ml.'nt and Security E1 From SA, Sl 
Oullook 2016, 22 

Outlook 2016 for MJc, 24 

PowN 01 Pro, 67 

97 



Microsoft Volume Licensing Product Tenns {V1/~i~dwid~ English. IV1a•1 2017J 

Power Bl Pro A, 67 

PowerPoint 2016, 22 

PowerPoint 2016 for Mac, 24 

Project 2013, 26 

Project Online Essentials, 64 

Project Online Essentials Add-on, 64 

Project Online Premium, 
0

64 

Project Online Premium Add-on, 64 

Project Online Premium From SA, 64 

Project Online Professional, 64 

Project Online Professional Add-on, 64 

Project Online Professional From SA, 64 

Project Professional, 83 

Project Professional 2016, 22 

Project Server 2016, 23, 26 

Project Server 2016 CAL, 26 

Project Server 2016 Device CAL, 23 

Project Standard, 77, 83 

Project Standard 2016, 22 

Publisher 2016, 22 

R Server 2016 for Hadoop, 28 

R Server 2016 for Linux, 28 

R Server 2016 for Teradata DB, 28 

Secure Productive Enterprise E3, S4 

Secure Productive Enterprise E3 Add-on, SS 

Secure Productive Enterprise E3 From SA, SS 

Secure Productive Enterprise ES, SS 

Secure Productive Enterprise ES Add-on, SS 

Secure Productive Enterprise ES From SA, SS 

SharePoint Online, 77 

SharePoint Online Plan 1, 65 

SharePoint Online Plan 1 Add-on, 6S 

SharePolnt Online Plan 1 or 2, 27 

SharePoint Online Plan 2, 27, 65 

SharePoint Server, 55, 82 

SharePolnt Server 2013, 26 

SharePoint Server 2016, 26 

ShMePolnt Server 2016 Enterprise CAL, 26 

Sh<irePoint Server 2016 Standard CAL, 26 

Skype for Business 2016, 22 

Skype for Business Online Cloud PBX, 66 

Skype for Business Online Pl.in 1, 28, 66 

Skype for Business Online Plan 1 Add-on, 61, 66 

Skyp•! for Business Online Pl.in 2, 28, 66 

Skype for Bu'.lness Online PSTN Callin1~. 66 

Skype for Bmlness Online PSTN Conferencing, 66 

Skype for Business Plus CAL, 27 

Skype for Business Plus CAL Add on for Securl' Productive EntNpmc 

E3, 55 

Skype for Bu~ineu PSTN Comumpt1on, 66 

Skype for Business S1~rver, SS 

Skyp1• for Bu;lness St•rver 2015, 21 

Skype for Bu>lne~~ St>rv1?r 2015 Enterprise CAt, 27 

Skype for Bu'.llW~\ Server 20 l S Plus CAI, 'J.7 
Skyp<' for Bu~1neu Server 201 S St.rnd.ird CAI., 2 7 

SQ! P.tr,,11,~1 Oat.t War11houw, 78, 83 

SQL Smver, 82 

SQL Server 2014, 29 

SQL Server 2016 CAL, 29 

SQL Server 2016 Enterprise, 29 

SQL Server 2016 Enterprise Core, 29 

SQL Server 2016 Enterprise customers, 29 

SQL Server 2016 Standard, 29 

SQL Server 2016 Standard Core, 29 

SQL Server Business Intelligence, 78, 84 

SQL Server Data Center, 78 

SQL Server Enterprise, 78 

SQL Server Enterprise Premium Assurance Add-on, 29 

SQL Server Standard, 77, 84 

SQL Server Standard Premium Assurance Add-on, 29 

System Center, 83 

System Center 2012 Client Management Suite, 33, 34, 35, 36 

System Center 2012 Datacenter Server Management License, 78 

System Center 2012 R2, 31 

System Center 2012 R2 Configuration Manager, 32 

System Center 2012 R2 Endpoint Protection, 33 

System Center 2012 Standard Server Management License, 77 
System Center 2016 Data Protection Manager, 33 

System Center 2016 Datacenter Server Management License (16-

packs of Core Licenses). 31 

System Center 2016 Datac:enter Server Management License (2-

packs of Core Licenses), 31 

System Center 2016 Operations Manager, 34 

System Center 2016 Orchestrator, 35 

System Center 2016 Service Manager, 35, 36 

98 

System Center 2016 Standard Server Management License (16-packs 

of Core Licenses). 31 

System Center 2016 Standard Server Management License (2-packs 

of Core Licenses). 31 

System Center Configuration Manager 1606 Client Management 

License, 32 

System Center Datacenter, 82, 84 

System Center Datacenter (2-packs of Core Licenses), 18 

System Center Endpoint Protection 1606, 33 

System Center Global Service Monitor, 32 

System Center Standard, 82, 84 

System Center Standard (2-packs of Core Licenses), 18 

VDI, 36 

V1slo 2016 Professional, 22 

Vlslo 2016 Standard, 22 

V151o Pro for Office 365, 59 

Vislo Pro for Office 365 Add-on, 59 

V1slo Pro for Office 365 From SA, 59 

Vl~lo Profes~ional, 59, 84 

Vislo St.ind.ird, 59, 77, 84 

Vl~ual Studio 20 IS, 31 
Vl~ual Studio Enterpme 2017 Subm1pt1on, 36 

v1~ual Studio EnWprl~e Subm1pt1on, 78, 84 

v1~u;il Studio Profe\llonal 2017, 36 

Vl~uJI Studio Proftm1on.1I 2017 Submlpllon, 36 

V11ual Studio Profeutonal Sub~cr1p11on, 77, 84 

Virn;il S!ud10 Tf!Jm FoundJtlon SNv,~r 2017 CAL, 38 

V11u.1I Studio Te.1m Found.1t1on Server 2011 with S(ll St>rver 1016 

Technology, JS 



Visual Studio Test Professional 2017 Subscription, 36 

Visual Studio Test Professional Subscription, 77, 84 

Windows 10 Education ES (Per Device), 39 

Windows 10 Education ES Per Device Add-on (to E3 per device), 39 · 

\Nindows 10 Education Upgrade (Per Device), 39 

Windows 10 Enterprise, SS 

Windows 10 Enterprise E3 and LTSB 2016 Upgrade (Per Device), 39 

Windows 10 Enterprise E3 Per User, 39 

Windows 10 Enterprise E3 Per User Add-on (to E3 per device), 39 

Windows 10 Enterprise E3 Per User From SA, 39 

Windows 10 Enterprise ES Per Device or User, 39 

Windows 10 Enterprise ES Per Device or User Add-on (to E3 per 

device) (SL), 39 

Windows 10 Enterprise ES Per User From SA, 39 

Windows 10 Enterprise LTSB, 40 

Windows 10 Enterprise LTSB 2016 Upgrade (Per Device), 39 

Windows 10 Home to Pro Right Licensing, 40 

Windows 10 loT Enterprise, 40 

Windows 10 loT Enterprise for Retail or Thin Clients, 41 

Windows 10 Pro Upgrade, 39 

Windows 2000 Professional for Embedded Systems, 40 

Windows 7, 40 

Windows 7 Professional for Embedded Systems, Ultimate for 

Embedded Systems, 40 

Windows 8.1 Enterprise S1deloading, 39 

Windows Companion Subscription, 43 

Windows Embedded 2009, 41 

Windows Embedded 8 and 8.1 Industry Retail, 41 

Windows Embedded 8 Standard, 41 

Windows Embedded 8 Standard Enterprise Kit (100 Pack), 40 

Windows Embedded 8.1 Industry, 40 

Windows Embedded 8/8.1 Pro, Industry Pro, 40 

Windows Embedded for Point of Service, 41 

Windows Embedded POSReady 2009, 41 

Windows Embedded POSReady 7, 41 

Windows Embedded POSReady 7 Pro, 41 

Windows Embedded St.indard 7, 41 

Windows HPC Server, 49 

Windows Mult1Poinl Server 2012, 46 
Windows Mult1Po1nt Server 2016 Premium, 46 

Windows Server, 83, 84 

Windows Server 2012, 47 

Window> Server 201.?. R2, 47 

Window$ Server 2016 Active Directory R1ght'i MJnJgement Services 

CAL, 116, 47 

Window> Server 2016 Active Directory Rights M.in&gi?ment Services 

External Connector, 4 7 

Windows Server 2016 CAL, 46, 47 

Windows Server 2016 Datacenter (16-packs of Core Licenses), 47 

Windows Server 2016 Datacenter (2-packs of Core Licenses), 47 

Windows Server 2016 Essentials, 47 

Windows Server 2016 External Connector, 47 

Windows Server 2016 Remote Desktop Services CAL, 47 

Windows Server 2016 Remote Desktop Services External Connector, 

47 

Windows Server 2016 Standard (16-packs of Core Licenses), 47 

Windows Server 2016 Standard (2-packs of Core licenses), 47 

Windows Server Datacenter, 78, 82, 84 

Windows Serv'er Datacenter (2-packs of Core Licenses), 18 

Windows Server Datacenter Core Premium Assurance Add-on (16-

packs of Core Licenses), 47 

Windows Server Datacenter Core Premium Assurance Add-on (2-

packs of Core License), 47 

Windows Server Datacenter Premium Assurance Add-on (2 pack-

Core License), 16 

Windows Server Enterprise, 49, 78 

Windows Server for ltanium Based Systems, 49 

Windows Server HPC Edaion, 49 

Windows Server Standard, 77, 82, 84 

Windows Server Standard (2-packs of Core licenses), 18 

Windows Server Standard Core Premium Assurance Add-on (16-

packs of Core licenses), 4 7 

Windows Server Standard Core Premium Assurance Add-on (2-packs 

of Core licenses), 4 7 

Windows Server Standard Premium Assurance Add-on (2 pack-Core 

license), 16 

Windows Small Business Server, 49 

Windows Virtual Desktop Access E3 Per Device, 39 

Windows Virtual Desktop Access E3 Per User, 39 

Windows .Virtual Desktop Access ES Per Device, 40 

Windows Virtual Desktop Access ES Per User, 40 

Windows Vista, 40 

Windows Vista Business for Embedded Systems, Ultimate for 
Embedded Systems, 40 

Windows XP, 40 

Windows XP Embedded, 41 
Windows XP Profoss1onal for Embedded Systems, 40 

Word 2016, 22 

Word 2016 for Mo1c, 24 

Work at Home for M.ic 2016, 24 

Work at Home for Office Professional Plus 2016, 23 

Work al Home for Office Standard 2016, 22 





Appendix A 
Enrollment Documents 

A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY 1, 2017 

'>,rn'> '>«n Ill°' AJ'f"'11J" A 

l'-q~l1-17J Ma~l2.l017 







Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 2 

Table of Contents 
TABLE OF CONTENTS ...................................................................... 2 

INTRODUCTION .............................................................................. 4 

GENERAL TERMS •••••••••••••••••••••••••••.•.•••••••••.•••••••••••••••••••••••••••••••••••• 5 

SERVICE SPECIFIC TERMS ................................................................ 7 

MICROSOFT DYNAMICS 365 ............................................................... 7 

MICROSOFT DYNAMICS 365 FOR CUSTOMER SERVICE ............................... 7 

MICROSOFT DYNAMICS 36S FOR flNANCIALS .......................................... 7 

MICROSOFT DYNAMICS 365 FOR OPERATIONS ........................................ 7 

MICROSOFT DYNAMICS 36S FOR SALES ................................................. 8 
OFFICE 365 SERVICES ....................................................................... 8 

DUET ENTERPRISE ONLINE .................................................................. 8 

EXCHANGE ONLINE ............................................................................ 9 

EXCHANGE ONLINE ARCHIVING ............................................................ 9 

EXCHANGE ONLINE PROTECTION ........................................................ 10 

MICROSOFT TEAMS ......................................................................... 10 

MICROSOFT MYANALYTICS ............................................................... 10 

OFFICE 365 BUSINESS ...................................................................... 11 

OFFICE 365 ADVANCED COMPLIANCE ................................................. 11 

OFFICE 365 PROPLUS ...................................................................... 11 

OFFICE ONLINE ............. · .................................................................. 12 

OFFICE 365 VIDE0 ........................•............•..•................................• 12 

ONEDRIVE FOR BUSINESS .................................................................. 12 

PROJECT ONLINE ............................................................................. 13 

SHARE POINT ONLINE ....................................................................... 13 

5KYPf FOR BUSINESS ONLINE ............................................................. 14 

SKYPE FOR BUSINESS ONLINE -PSTN CALLING AND PSTN CONFERENCING.14 

SKYPE fOR BUSINESS ONLINE -VOICE QUALITY ..................................... 14 

YAMMER ENTERPRISE ....................................................................... 15 

MICROSOFT AzURE SERVICES ............................................................ 15 
AD DOMAIN SrRVICES ..................................................................... 15 

ANAL VSIS SERVICES ....... .' .................................................................. 16 
API MANAGEMENT SERVICES ............................................................ 16 

APP SERVICE .................................................................................. 17 

APPUCATION GATEWAY .................................................................... 17 

APPUCMION INSIGHTS .................................................................... 17 

AtJTOMATION Srnv1ct - DESIRED STATE CoNr1GuM110N (DSC) ........... , . 18 

AUTOMATION SrRVICE - PROCESS AUTOMMION ............................... , .18 
f1!URf FUN( !IONS................... ..19 

Aluin Srru1111v CENTLR.. ..... .. ....... 19 
6"101 SIRVICI .......... .. 

BMKUP SfRVl(l ..... ' .. 

B11TA1K Srnv1u> .... .. 
(Mil! SlRVICf5 .... ' ' 

CONSlllVIO. 

( lnlJ!l S!llVl(('i. 

0>'11,\(A!MO<, .. 

01\lA f A<IOR'I -~Ac 11vm Ruw, 

[)A!A fACIOllY-API (All'>. 

[),;i,\ \AKf ANAIYTIC\. 

0A I 1\ LAKI S 10111 

OonJMf NIDO 

[Xl'lll\\ROUll 

............... ...... 20 

.. :?O 
..... 21 

21 
..... n 

..n 
23 

.n 
24 

]4 

]4 

15 
27 

HD INSIGHT .•...••..................•....•.......•.....•...........•.....•••.•.......•.....•.. 28 

HOCKEYAPP .................................................................................. 28 

IOTHUB ....................................................................................... 28 

KEYVAULT .................................................................................... 29 

LOG ANALYTICS .............................................................................. 29 

LOGIC APPS ................................................................................... 30 

MACHINE LEARNING-BATCH EXECUTION SERVICE (BES) AND MANAGEMENT 

APIS SERVICE ................................................................................ 30 

MACHINE LEARNING - REQUEST RESPONSE SERVICE (RRS) ..................... 30 

MEDIA SERVICES - CONTENT PROTECTION SERVICE ................................ 31 

MEDIA SERVICES - ENCODING SERVICE ................................................ 31 

MEDIA SERVICES- INDEXER SERVICE ................................................... 32 

MEDIA SERVICES- LIVE CHANNELS ..................................................... 32 

MEDIA SERVICES - STREAMING SERVICE .............................................. 33 

MICROSOFT COGNITIVE SERVICES ....................................................... 33 

MOBILE ENGAGEMENT ..................................................................... 34 

MOBILE SERVICES ........................................................................... 34 

REMOTEAPP .................................................................................. 34 

SAP HANA ON AZURE .................................................................... 35 

SCHEDULER ................................................................................... 35 

SEARCH ........................................................................................ 36 

SERVICE-Bus SERVICE - EVENT Huss .................................................. 36 

SERVICE-Bus SERVICE - NOTIFICATION HUBS ........................................ 37 

SERVICE-Bus SERVICE -QUEUES AND TOPICS ....................................... 37 

SERVICE-Bus SERVICE - RELAYS ......................................................... 38 

SQL DATA WAREHOUSE DATABASE .................................................... 38 

SQL DATABASE SERVICE (BASIC, STANDARD AND PREMIUM TIERS) ............ 39 

SQL DATABASE SERVICE (WEB AND BUSINESS TIERS) ............................. 39 

SQL SERVER STRETCH DATABASE ....................................................... 39 

STORAGE SERVICE ........................................................................... 40 

STREAM ANALYTICS -API CALLS ........................................................ 41 

STREAM ANAL rncs - Joss ............................................................... 42 

TRAfflC MANAGER SlRVICE .............................................................. 42 

VIRTUAL MACHINES ........................................................................ 43 

VPNGATEWAY .............................................................................. 44 

VISUAL STUDIO ONLINE -Bullo 5£RVICE ............................................. 44 

VISUAL STUDIO 0NLINf - LOAD TESTING SrnVICE ................................. 44 

V1suA1 SruD10 ONLINE - Usrn PtAN'i Srnv1cf .................................... 45 

MICROSOFT AzURC PLANS ............................................................... 45 
AlUHf At !IV[ OIRfCTORY BA'.ll ....................................................... 45 

A!UR! AlllVI OIR[(TORY B2C .............. ' ............ .. ... 46 

A!UAf At llVE DIRfCTORV PREMIUM ................................................ 46 

A/URI INIORMAllCJN PROHCllON PAfMIUM .... . ........ A] 

Mui 11 ·FM roR AullltNTICATION Srnv1u ......................... . ........ 47 

J\/u111 5111 Rtrnvt Rv ScRvKc -· ON·PRr M1s1 s-ro·A!UR£.. .. ..... 4 7 
AtUfll Sill RlCOVIRY Sr RVl<l -- 0N·PRl Ml Sf \-TO-ON PRI MISf S ........ 48 
Sro11S1Mrt1 Srnv1n.. . . 48 

Orn~R ONLINE Suw1cu ................................................................. 49 
81N<iM1\PSENHRPRISf PtAHOAM .. 49 
B1Nc, MAP~ Moo111A',\t1 MANM,fM! Nt 

M1< R0'10f I CLOUD Al'P $1(UAllV 

M1rnoso1t fww .... 
M1\RO\Of I INIUNI 

..49 

.. 50 

50 
.51 



Microsoft Volume Licensing Service Level Agreement for Microsoft Oniine Services (Worldwide English, May 1, 2017) 

i'v11CROSQFT POWERAPPS ................................................................. 51 

MICROSOFT ST!l.EAM ....................................................................... 52 

MiNECRAFT: EDUCATION EDITION ...................................................... 52 

POWER Bl EMBEDDED ..................................................................... 52 

POWER Bl PR0 ............................................................................... 53 
TRANSLATOR AP! ............................................................................ 53 

WINDOWS DESKTOP OPERATING SYSTEM ............................................. 53 

APPENDIX A - SERVICE LEVEL COMMITMENT FOR VIRUS 
DETECTION AND BLOCKING, SPAM EFFECTIVENESS, OR FALSE 
POSITIVE ...................................................................................... 55 

APPENDIX B - SERVICE LEVEL COMMITMENT FOR UPTIME AND 
EMAIL DELIVERY ........................................................................... 56 

3 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 4 

Introduction 

This Service Level Agreement for Microsoft Online Services (this "SLA") is a part of your Microsoft volume licensing agreement (the "Agreement"). 
Capitalized terms used but not defined in this SLA will have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft 
Online Services listed herein (a "Service" or the "Services"), but does not apply to separately branded services made available with or connected to 
the Services or to any on-premise software that is part of any Service. 

If we do not achieve and maintain the Service Levels for each Service as described in this SLA, then you may be eligible for a credit towards a 
portion of your monthly service fees. We will not modify the terms of your SLA during the initial term of your subscription; however, if you renew 
your subscription, the version of this SLA that is current at the time of renewal will apply throughout your renewal term. We will provide at least 90 
days' notice for adverse material changes to this SLA. You can review the most current version of this SLA at any time by visiting 

This SLA provides information on Services currently available. Earlier versions of this document are available at 
m!IUL'ti'Jt~\l~!l!Q~2il~£91'l!mlfill'~lfil[IB,J;Qfn. To find the needed version, a customer may contact its reseller or Microsoft Account Manager. 

Below are recent additions, deletions and other changes to this SLA. Also listed below, are clarifications of Microsoft policy In response to common 
customer questions. 

~-!"""""·-"':-~:~»Included Role Instance Connectivity as the means of calculating Downtime. 

~.,~:"-"'·"'"""'!"""'"'' Included SLAs for Throughput, Consistency and Latency. 
"'"''""'1"'"'·"=~,,,,. Jncluded files as Excluded Transactions and Failed Storage Transactions: 
ll!I1~"Hl':!li2fl11!~: Included Announced Single Instance Maintenance, Availability Set, and Fault Domain to the Additional Definitions. 
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General Terms 

means, for a calendar month in which a Service Credit is owed, the number of days that you are a subscriber for a 
Service. 

means the total fees actually paid by you for a Service that are applied to the month in which a Service Credit is 
owed. 

nnwn,+in·'"'" is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downtime does not include 
Scheduled Downtime. Downtime does not include unavailability of a Service due to limitations described below and in the Services Specific Terms. 

means an indication that an operation has failed, such as an HTTP status code in the Sxx range. 

r"'"""'M-;;,,;+,," is bi-di~ectional network traffic over supported protocols such as HTTP and HTTPS that can be sent and received from a 
public IP address. 

"l"'"'"'"""'t" means (i) any single event, or (ii) any set of events, that result in Downtime. 

means the web interface, provided by Microsoft, through which customers may manage the Service. 

n,,,,,,,, ... ,,,,,, .. means periods of Downtime related to network, hardware, or Service maintenance or upgrades. We will publish notice or 
notify you at least five (5) days prior to the commencement of such Downtime. 

"Service Credit" is the percentage of the Applicable Monthly Service Fees credited to you following Microsoft's claim approval. 

Level" means the performance metric(s) set forth in this SLA that Microsoft agrees to meet in the delivery of the Services. 

means an individual resource available for use within a Service. 

means an indication that an operation has succeeded, such as an HTTP status code in the 2xx range. 

refers to the period of time during which a Service feature or compatibility with a separate product or service is supported. 

means the total number of minutes in a month, less all Scheduled Downtime, multiplied by the total number of users. 

In order for Microsoft to consider a claim, you must submit the claim to customer support at Microsoft Corporation including all information 
necessary for Microsoft to validate the claim, including but not limited to: (i) a detailed description of the Incident; (ii) information regarding the 
time and duration of the Downtime; (ii1) the number and location(s) of affected users (1f applicable); and (1v) descriptions of your attempts to 
resolve the Incident at the time of occurrence. 

For a claim related to Microsoft Azure, we must receive the claim within two months of the end of the b1ll1ng month in which the Incident that is 
the subject of the claim occurred. For claims related to <!11 other Services, we must receive the claim by the end of the calendar month following 
the month in which the Incident occurred. For example, if the Incident occurred on February 15th, we must receive the claim and all required 
information by March 31st. 

We will evaluate all tnformat1on reasonably available to us and make a good faith determination of whether a Service Credit 1s owed We will use 
commercially reasonable efforts to process claims during the subsequent month and w1thm forty,f1ve (45) dc1ys of receipt. You must be in 

compliance with the Agreement 1r1 order to be el1g1ble for a Service Credit. If we determine that a Service Credit 1; owed to you, we will apply the 
Service Credit to your Applicable Monthly Service Fee;. 

It you purchased more than one Service (not ii$ a ~u1t.:), then you may iubm1t claim> pursw1nt to the proce>s described above a:; 1f each Servtce 
were covered by .in 1nd1v1dual SLA For example, If you purch.rn~d both Exchange Online and SharePoint Online (not as part of a suite), and durinr, 
th© term of the sub$crlption an Incident Cilu>ed Downtime for both Service§, then you could be eligible for two $eparate Servlcl! Credit; (one for 
eJch Service), by :;ubmltting two cliltrn> under th1; SlA In the event that more thJn one Service Level for a pt1rt1cular Service i'\ not met becilu>e of 
lhe 5Jme Incident, you muit choo>e only one Service ll:'vt>I under which to m.ike a cl,1lm ba~ed on the Incident UnleH <H otherwt~e provided In a 
'lp1~c1f1C SlA, only one Service Cr!'!d1! 1~ permitted per Service for an Applicable Monthly Period 

S1~rvtee Credit~ .ue your ~ole and exclu~1ve remedy for any perform.rnce or 11v.11!.ib1hty l~~lHH for any Service under the A&reerrwnt and th1; SU\ 
You m.1y not unilJterally olf~et your Appl1c11ble Monthly Service Fe!!~ for any perform,rnce or .1v<11lability l§:;ue$ 
Service Credit:; .ipply only to fee; paid for the piirlicular Service, ~rviCI' Re~oum•, or Service tier for which" Service Level ha~ not be€"n m!'t In 
tJ$!?1 where Service l.1.'vel~ .ipply to 1nd1v1dual Service Rernurce~ or to i;eparate ~rvice 111.m, Service Cred1u apply only to fee'l p,11d for the ;1ffoch•d 

5 
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Service Resource or Service tier, as applicable. The Service Credits awarded in any billing month for a particular Service or Service Resource will 
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, in the billing month. 

6 

If you purchased Services as part of a suite or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro
rated. 
If you purchased a Service from a reseller, you will receive a service credit directly from your reseller and the reseller will receive a Service Credit 
directly from us. The Service Credit w'll be based on the estimated retail price for the applicable Service, as determined by us in our reasonable 
discretion. 

This SLA and any applicable Service Levels do not apply to any performance or availability issues: 
1. Due to factors outside our reasonable control {for example, natural disaster, war, acts of terrorism, riots, government action, or a 

network or device failure external to our data centers, including at your site or between your site and our data center); 
2. That result from the use of services, hardware, or software not provided by us, including, but not limited to, issues resulting from 

inadequate bandwidth or related to third-party software or services; 
3. Caused by your use of a Service after we advised you to modify your use of the Service, if you did not modify your use as advised; 
4. During or with respect to preview, pre-release, beta or trial versions of a Service, feature or software {as determined by us) or to 

purchases made using Microsoft subscription credits; 
5. That result from your unauthorized action or lack of action when required, or from your employees, agents, contractors, or vendors, or 

anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your failure to follow 
appropriate security practices; 

6. That result from your failure to adhere to any required configurations, use supported platforms, follow any policies for acceptable use, or 
your use of the Service in a manner inconsistent with the features and functionality of the Service {for example, attempts to perform 
operations that are not supported) or inconsistent with our published guidance; 

7. That result from faulty input, instructions, or arguments. {for example, requests to access files that do not exist); 
8. That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected 

abusive behavior; 
9. Due to your use of Service features that are outside of asso.ciated Support Windows; or 
10. For licenses reserved, but not paid for, at the time of the Incident. 

Services purchased through Open, Open Value, and qpen Value Subscription volume licensing agreements, and Services In an Office 365 Small 
Business Premium suite purchased In the form of a product key are not eligible for Service Credits based on service fees. For these Services, any 

. Service Credit that you may be eligible for will be credited In the form of service time (i.e., days) as opposed to service fees, and any references to 
"Applicable Monthly Service Fees" is deleted and replaced by "Applicable Monthly Period." 
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Service Specific Terms 

Any period of time when end users are unable to read _or write any Service data for which they have appropriate permission but this 
does not include non-availability of Service add-on features. 

ve1•c,,:m;:ig,,· The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

Any period of time when end users are unable to login to their instance. 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Mit111tes 
x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the l'ength (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

50% 

100% 

mean~ a tenant with an Jct1ve h13h av.111lab1l1ty production topology in the Management Port.:11 th,11 (A) h.H been deployed to,,· 
P.utner Application Service, ilnd (B) has an actM? d.:it.:ib;w~ that user~ c.in log into 

means a partner appl1cat1011 built on top of and combined with the Pl,Jtform !hilt (A) 1~ used for_ proce~~in~_your 

organ1zJt1on·~ actual bu~1ne~; tramawom, and (B) has r€Herve compute and !ltorage re$Ource5 equal to or gre.1ter than one of the Scale UniU your 

partnN ~elt:>cled for the applicable pJrtner application. 

me.Jn;; the tot.JI acwmul.itO?d minute~ durln~ a billing month 111 which an Active TeMnt wa~ deployed In a P,utner 
Appl1c.it1on S€'rvlce U$1ng an active high •W<11lab1hty production topology 

"Pl:,,tt1~rn1H me.in~ the St>rvice'$ clrent form~. SQI ~erver rt>porh, b.11ched opN.1ttom, ,1nd API !!ndpo1nt~. or the Si:rvlce·~ ret,111 API$ that .ue u'led 
for commerce or retail purpo~i:~ only. 

m;•JM the 1ncrem1.>nh by which compute and ~torilCe re~ource~ @re •Hided to or removi'd from a PJrtner Appi1c;dllon Servlct' 

7 
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"Service Infrastructure" means the authentication, computing,. and storage resources that Microsoft provides in connection with the Service. 

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service 
Infrastructure as Microsoft determines from automated health monitoring and system logs. Downtime does not include Scheduled Downtime, the 
unavailability of Service add-on features, the inability to access the Service due to your modifications of the Service, or periods where the Scale 
Unit capacity is exceeded. 

formula: 

Service Credit: 

Percentage: The Monthly Uptime Percentage for a given Active Tenant in a calendar month is calculated using the following 

User Minutes - Downtime 

User Minutes 
x 100 

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this 
does not include non-availability of Service add-on features. 

Monthly Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime -----x 100 
User Minutes 

where Downtime Is measured in user·minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Semke Credit: 

Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online ~lte coll1~ct1on for which they have 
appropriate pt~rmlsslons 

Monthly Percentage: lhe Monthly Uptm11! Percentagt~ I~ c.1lcul.1ted using the followlnr. formula 

Ilsa Mi1111tcs /Jow11ti111c 
--~. ~·· ·--·-···-·-···o·---~ x I 00 

Ilsa Mi111111•s 

where Downtime I~ meJ~ured In u5er·mlnutes, th,11 1s, for each month, Downtlrntl I~ th1~ mm of the length (tn minute~) of e.1ch Incident tlrnt occur~ 
durinc that month multiplied by the number of user~ lmp,1ctt>d by that Incident. 
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Service Credit: 

<99% 50% 

<95% 100% 

This SLA does not apply when the inability to read or write any portion of a SharePoint Online site is caused by any 
failure of third party software, equipment, or services that are not controlled by Microsoft, or Microsoft software that is not being run by Microsoft 
itself as part of the Service. 

You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible for a Service Credit for the 
SharePoint Online Plan 2 User SLs that you have purchased as a prerequisite for your Duet Enterprise Online User SLs. 

service. 
Any period of time when users are unable to send or receive email with Outlook Web Access. There is no Scheduled Downtime for this 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 
User Minutes 

x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99.9% 25% 

<99% 50% 
--------~·-~-----·---~·------------ --·-· -------

<95% 100% 

See Appendix 1 - Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive. 

nnwr1tir"''" Any period of time when users are unable to access the email messages stored in their archive. There 1s no Scheduled Downtime for 
this service. 

The Monthly Uptime Percentage 1s calculated using the following formula 

User Mi1111tes ~ /Jow11t11111• 

lfs1•r Mi1111tes 
x 100 

where Downtime i~ me<nured in user·mlnute>, that is, for each month, Downtime is the sum of the length (in minutes) of each lnndent th<1t occur> 
during that month mult1pl1ed by the number of users impacted by that Incident 

Service 
l1cen-.1nr, a~rN'ml'nt§ 

( 99% 50% 

100% 

Thi~ SlA doe~ not @pply to th~~ lnterpr1~11 CAL 'Uite purcht1~1!'d through Open Value and Open V.Jlue Subscrtpt1on volume 
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Downtime: Any period of time when the network is not able to receive and process email messages. There is no Scheduled Downtime for this 
service. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

10 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99.9% 25% 

<99% 50% 

< 95% 100% 

Level Exceptions: This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume 
licensing agreements. 

Additional Terms: See (i) Appendix 1 - Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive and (ii) 
Appendix 2 - Service Level Commitment for Uptime and Email Delivery. 

l:lo,L1m1tim<": Any period of time when end users are unable to read or post to chat conversations for which they have appropriate permissions. 

User Mi11utes - /Jow11time 

User Mi1111tes 
x 100 

where Downtime is measured in user·minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
durine that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

Downtime: Any period of unw when u~er;, are unable to accc~.~ l111J MyAn.1lyt1n d.Hhbo.Hd 

Monthly Uptime Pen:entage· The Monthly Upt1m1' P1~rcent.:ige I~ c;,1IUJlated U$lng the following formula. 

11.~t·r Mt11utn /Jow11ti111c 
~ ................. ~ · -· ..... ··· ···---··-·-~· x I 00 

1Js1•r M1111111-.~ 

wht~re Downtime I~ me•nured in u~er minute'.; th.it 1$, for e.lCh month, Downllnw I~ the ~um of tht! len3th (In m1nutn") of 1~.1ch Incident th.it occur\ 
durln6 th.it month mult1plit'd by thl." number of u~rr~ 1mp.1<h~d by th.it lncldi>nl 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 

Service Credit: 

Any period oftime when Office applications are put into reduced functionality mode due to an issue with Office 365 activation. 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

11 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

n,,,,,,or•'l"•rn&>· Any period of time when Customer Lockbox component of Office 365 Advanced Compliance is put Into reduced funct1onal1ty mode 
due to an issue with Office 365. 

User Mi1111tes - Downtime 

User Minutes 
x 100 

where Downtime is measured in user-minutes; that 1s, for each month, Downtime 1s the sum of the length (in minutes) of each Incident that occurs 
during thiit month multiplied by the number of users impacted by that Incident. 

( 99.9% 25% 

<99% 50% 

< 95% l()()';'X, 

Any period of time when Office applications Jre put 1n10 reduced lunctlonal1ty mod•~ due to an l~§ue with Office 36S act1vat1on 

Ilsa Mmurr.\· - 1Jow11t111w 
-····--··-·~--~~~···~-·-~·~~···· x I 00 

lisrr M11111t('S 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99.9% 25% 

<99% 50% 

<95% 100% 

Downtime: Any period of time when users are unable to use the Web Applications to view and edit any Office document stored on a SharePoint 
Online site for which they have appropriate permissions. 

Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

Downtime: Any period of time when users are unable to upload, view or edit videos in the video portal when they have appropriate permissions 
and valid content. 

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

User Ml1111tes - /Jow11ti111e ______ , _____ x 100 
Ilsa Mi1111tes 

where Downtime Is measured 111 user minutes; that Is, for each month, Downtime Is the sum of the leneth {in m1nut1~s) of each Incident that occurs 
durinll that month multiplied by the numbN of users Impacted by that Incident. 

Service Level Commitment: 

<9<)9% 

<e'. 99'~ 

( 95% 

25% 

SO% 

100% 

Downtime: Any period of time when 1.m:r~ .He unablt~ to vh•w or edit file~ ~tored on their per\onal OneDr1ve for Bu\lnen \tor.1g1~ 

Percentage The Monthly Upt1m1~ Perccnt.1ge 1~ c,11cul.ltl"d u~1ng the fol!owtnll formul.1 
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User 1Winutes - Downtime 

User Minutes 
x 100 

13 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

m111nuunp· Any period of time when users are unable to read or write any portion of a SharePoint Online site collection with Project Web App for 
which they have appropriate permissions. 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

< 99% 50% 
~------------------~----~------------+ 

< 95% 100% 

"'''"711"'"'"'" Any period of time when users are unable to read or write any portion of a ShareP01nt Online site collection for which they have 
appropriate permissions. 

The Monthly Uptime Percent..ige 1s calcul.ited using the following formula: 

User Minutes ~" Oow11t1111e 
- x 100 

lfser Mi1111tcs 

where Downtime IS measured tn user·mtnute5, thilt t>, for each month, Downtime 15 the sum of the length (1r1 minute>) of each Incident that occur> 
during that month multiplied by the number of usi!rs Impacted by that Incident 

< 99% 

'9S% 

SO% 

100% 
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Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or initiate online 

meetings.1 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99.9% 

<99% 

< 95% 
10nline meeting functionality applicable only to Skype for Business Online Plan 2 Service. 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Mirwtcs 
x 100 . 

25% 

50% 

100% 

Where Downtime Is measured In user-minutes; that is, for each month Downtime is the sum of the length (in minutes) of each Incident that occurs 

during that month multiplied by the number of users impacted by that Incident. 

This SLA applies to any el1n1ble call placed by any voice service user within the subscription (enabled for making any type of call VOiP or PSTN). 

Is ,1 Skype for Business placed call (within a subscription) th,lt meets both conditions below: 

• The call was pl.iced from a Skype for B1rnness Cert1f1ed IP Desk phones on w1rnd Ethernet 

• P.icket Lo•.s, Jitter and Latt?ncy hsui!s on the call were due to networks m.rnag1?d by Microsoft. 
Is the tot.ii number of flifllblt> L1lh 
Calls" Is the tot.ii number of Eligible Call~ th.it are cl.iss1f1(!d a~ poor based on numerous factors that could lmpJct c,111 quality In the 

networks m<rnaged by Microsoft While th1? current Poor Call clarnf1cr 1~ built primarily on network p,1rameters like RTT (Roundtrip Time), Packet 
Lo~s R.1te, Jitter and Packet t.os~·DelJy Cono1almlmt factor$, It 1$ dynamic and contlnu.1lly upd.lled b.1~ed on new learning~ from dli.1lym u~1ng 
m1l11nm of Skypl! ,rnd Skype for BuslneH calls and evolution of Devirns, Alnorlthm~ and end u~er r.111ng~. 

Call Rate: Thll Monthly Good Call R.l!tl 11 c11kul.1ted us1nr. thc follow1nr. formul,1 
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Total Calls - Poor Quality Calls 
------------- x 100 

Total Calls 

Any period of time greater than ten minutes when more than five percent of end users are unable to post or read messages on any 
portion of the Yammer network for which they have appropriate permissions. 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 

15 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99% 50% 

< 95% 100% 

'"Mlan:age!l'.:I Domain" refers to an Active Directory domain that 1s provisioned and managed by Azure Active Directory Domain Services. 

1s the total number or minutes that a given Managed Domain has been deployed by Customer in Microsoft Azure 
month in il given Microsoft Azure subscription. 
the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Managed 

Domain is unavail.Jble. A minute is considered unavailable if ail requests for domain authent1cat1on of user accounts belonging to the Managed 
Domain, LDAP bind to the root OSE, or DNS lookup of records, made from within the virtual network when: the Managed Domain is enabled, either 
return an Error Code or fail to return a Succe~~ Code within 30 seconds. 

M.1xi11111111 A v.11f.1hh• M11111tt'.\-./Jow11t1mc• 
- ··· ------- r 100 

M.1xlm11m A l'ilil.1hli• Mi1111tt•s . 
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Additional Definitions: 
"Server" means any Azure Analysis Services server. 
"Maximum Available Minutes" is the total number of minutes that a given Server has been deployed in Microsoft Azure during a billing month in a 
given Microsoft Azure subscription. 
"Client is the set of all documented operations supported by Azure Analysis Services. 

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Server is 
unavailable. A minute is considered unavailable for a given Server if more than 1% of all Client Operations completed during the minute return an 
Error Code. 

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Server is calculated using the following formula: 

Maximum Available Minutes-Downtime 
. . . x 100 

Maxmwm AvaJfab/e Mmutes 

Service Credit: 

Additional Definitions: 
"Deployment Minutes;" Is the total number of minutes that a given API Management instance has been deployed In Microsoft Azure during a billing 
month. 

Is the sum of all Deployment Minutes across all API Management instances deployed by you in a given Microsoft 
Azure subscription during a billing month. 

Is the component of the API Management Service responsible for receiving API requests and forwarding them to the configured dependent 
AP! 

11owr1r1rnp· The total accumulated Deployment Minute>, across all API Management Instances deployed by you In a given Microsoft Azure 
subscription, during which the API Management Service Is unavailable. A minute Is considered unavailable for a given API Management Instance if 
all continuous attempts to perform operations through the Proxy throughout the minute result In either an Error Code or do not return a Success 
Code within five minutes. 

Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula 

/11.1 r/11111111 A v.1//,//Jlc• Mi1111tc•.,··/Jow11t11111• 
----------~.~-~---. ---- x l 00 

M.1.\·111111111 A v.1//,1/Jlt' M11111fl•.,· 
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is an API App, Logic App, Web App or Mobile App deployed by Customer within the App Service, excluding web apps in the Free and Shared 
tiers. 

is the total number of minutes that a given App has been set to running in Microsoft Azure during a billing month. 
Deployment Minutes is measured from when the App was created or the Customer initiated an action that would result in running the App to the 
time the Customer initiated an action that would result in stopping or deleting the App. 

is the sum of all Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription 
during a billing month 

iniAm""'"""' is the total accumulated Deployment Minutes, across all Apps deployed by Customer in a given Microsoft Azure subscription, during 
which the App is unavailable. A minute is considered unavailable for a given App when there is no connectivity between the App and Microsoft's 
Internet gateway. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
Maximum Available Minutes x lOO 

Service Credits are applicable only to fees attributable to your use of Web Apps or Mobile Apps and not to fees attributable to 
other types of apps available through the App Service, which are not covered by this SLA. 

refers to a collection of one or more Appl1cat1on Gateway instances configured to perform HTTP load 
balancing services. 

is the total accumulated minutes during a billing month during which an Application Gateway Cloud Service 
comprising two or more medium or larger Application Gateway instances has been deployed in a Microsoft Azure subscription. 

is the total accumulated Maximum Available Minutes during a billing month for a given Application Gateway Cloud Service during 
which the Application Gateway Cloud Service is unavailable. A given minute 1s considered unavailable 1f all attempts to connect to the Application 
Gateway Cloud Service throughout the minute are unsuccessful. 

M,1,\'i/1111111 II v.1i/,1hlc• M11111tc•.\ .. Dow11ti111c• 
------.--------- x 100 

M.1x111111m A 1·.1i!.1/Jll' M11111t1•.\· 
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Available Minutes" is the total number of minutes that Application Insights Resource(s) have been deployed within a Microsoft Azure 

subscription during a billing month. 

"Data is the number of minutes that data received from the instrumentation in Customer's application is delayed from appearing in 

Application Insights service where the delay is greater than 2 hours. 

"Downtime" is the total accumulated number of minutes that are part of Maximum Available Minutes that experience Data Latency. 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service levels and Service Credits: 

<99% 

Additional Definitions: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~xlOO 

Maximum Available Minutes 

25% 

"Deployment Minutes" is the total number of minutes that a given Automation account has been deployed in Microsoft Azure during a billing 
month. 
"DSC Service" is the component of the Automation Service responsible for receiving and responding to pull, registration, and reporting 
requests from DSC nodes. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Automation accounts deployed In a given Microsoft Azure 
subscription during a billing month 

The total accumulated Deployment Minutes, across all Automation accounts deployed In a given Microsoft Azure subscription, during 
which the DSC Agent Service is unavailable. A minute is considered unavailable for a given Automation account If all continuous pull, registration, 
and reporting requests from DSC nodes associated with the Automation account to the DSC Agent Service throughout the minute either result in an 
Error Code or do not return a Success Code within five minutes. 

The Monthly Uptime Percentage is calculated using the following formula: 

Mil.\'/11111111 A Vilila/Jle Mi1111tes·Dow11timl' 
Mi1.l'i11111111 A viii fable Mi1111tl's 

~ 100 

Service Credit: 

Additional Definitions: 
Jobs;" 1; th·~ 101.1! number of Jobs, for a given M1cro~oft Arnrt~ ~ub~crlpt1on, that fail to ~tMI wtthln thlrty'(30) minute~ of their P!Jnned 

S\Jr\ 1 Hll<?~ 

"Job" m•~an~ ttw execution of ;1 Runbook. 

"Planned Start Time" h ,, turn~ .it which a Job b scheduled to b•igm executing 

"Runbook" me.JM a ~1~t of .ict1om ~pec1f11id by you to C)(1~cute within M1cro~oft Arnro. 

"Total Jobs" 1-. the total numbtH of Job\ ~chc•duled for execution during .i n1ven billing month, for a give.in M1cromlt A:ure ~ub'lcrtpt1on 

Percentage Tlw Monthly Upt1m.i Percentage 1~ calculated u~1ng the following formulJ 
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Service Credit: 

Total jobs - Delayed jobs 
---------- x 100 

Total jobs 

For Function Apps running on App Service Plans we guarantee that the associated Functions compute will be available 99.9S% of the time. 
No SLA is provided for Functions Apps running under Consumption Plans. 

is the total number of minutes that a given Function App is available to be triggered during a billing month. Deployment 

Minutes are measured based on the total time that the service is available to trigger a function execution and not based on the potential number 

of Function executions that might be triggered during a given month. 

is the sum of all Deployment Minutes across all Function Apps deployed by Customer in a given Microsoft Azure 

subscription during a billing month. 

Is an individual Function deployed on an App Service Plan with an associated trigger. 

19 

The total accumulated Deployment Minutes, across the Function App deployed by a customer in a given Microsoft Azure 

subscription, during which the Function App is unavailable to be triggered. A minute is considered unavailable for a given Function App when there 

is no connectivity between the App Service Plan on which the Function App Is hosted and Microsoft's Internet gateway. 

< 99% 

Anmr1cm'" Definitions: 

ft.filximum Availabfl' Mi1111tl'S·Dow11timl' 
~-~----------~xlOO 

Maximum A Viii/able Minutl'S 

25% 
-·~·-----·------~---,-~----~-~~~~~--·-·---·--- -•v-·---~..-J 

Pr1>tectE!d Node" 1s a Microsoft Azure resource, counted <Ha nod~ for b1ll1ng purpose> that 1:; configured for the Azure Security Center Stand.ird 
Tier 

Mc1nit·orin"" Is the assessment of a Protected Node resulting In potential findings such as security health stalu$, recommend.wons, and 
security alerts, exposed In Azure Security Center. 

Av<u1a1:111:i Minutes" 1$ the total number of minutes during a billing month that a given Protected Node has been deployed and 
configured for Security Monitoring 

.. ,.,,_,.m~._,,,,, .. t> the total accumulated m1nuli!$ durin1t a billin11 month for which Security Monitoring 1nformat1on of a given Protected Node I~ 

un,w;J1l,1ble A m1nu!I!? 1~ considered unav11ilable for a r,1vt•n Protected Node if all continuous attempt> to retrieve Security Monitoring information 

throughout the minute re;ult in either ,rn Error Cod•~ or do not return a Succe;5 Code within two minutes. 

Thi.! Monthly Uptim•~ Percentage 1~ calculated u~1ng the following formula 

.'H11xi11111m Al'cll/11/1/c M11111tl'.~ ~ /Jow1111m1• 

M11x111111m 1h•111/a/111' M11111tl'.~ 
x 100 
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Service Credit: 

"uui.1m '"'' Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 

billing month. 

20 

is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one

hour interval is zero, the Error Rate for that interval is 0%. 
"E>tclt1d€!d RernLm,;ts" are requests that result in an HTTP 4xx status code, other than an HTTP 408 status code. 

"Failed is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a 

Success Code within 5 seconds. 

"Total is the total number of authenticated REST API requests, other than Excluded Requests, to perform operations against Batch 
accounts attempted within a one-hour interval within a given Azure subscription during a billing month. 

Percentage: for the Batch Service is calculated by subtracting from 100% the Average Error Rate for a given Microsoft Azure 
subscription in a billing month. The "Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by 

the total number of hours in the billing month. Monthly Uptime Percentage is represented by the following formula: 

Monthly Uptiml' % = 100% - A verngl' Error Ratl' 

Service Credit: 

< 99% 25% 
-----------------... --------------- ---------- ---~--- -------- ---

Additional Definitions: 
"Backup" or "Back Is the process of copying computer data from a registered server to a Backup Vault. 

refers to the software installed on a registered server that enables the registered server to Back Up or Restore one or more 
Protected Items. 

Vault" refers to a container In which you-may register one or more Protected Items for Backup. 

is the total number of minutes during which a Protected Item has been scheduled for Backup to a Backup Vault 

"Failure" means thM either the Backup Agent or the Service fails to fully complete a properly configured B.ickup or Recovery operation due to 
un.wail,1bllity of the B.1ckup Service. 

"Maximum Available Minutes" Is the sum of all Deployment Minutes across all Protected Items for a given Microsoft Azure subscription during a 
billing month 

"Protected Item" rd1?r~ to .i collect1on of data, such as a volume, database, or vlrtu.11 rn,1Ch1ne that has been scheduled for Backup to the Backup 
Service rnch th.ll It I~ cnumer,1ted as a Protected ltt!m In th•~ Protected Items t.ib In the Recovery Servlcl!s section of the MJnagement PortJI. 

or "Restore" Is th·~ process of H!$torlng computer d,11,1 from a Backup v.rnlt to a re1i1stcrnd server. 

Thi~ tot.11 .1ccumul.ited Dl!ployment Minute·; ilcro$~ all Protected Items scht•duled for BJckup by you In ii given Mlcro~oft Azure 
sub~crlptlon during which th•~ B,tckup Service Is unt1v.1l1;1blc for the Protected llt!m The Backup Service I~ con~ldcred un.wailJblc for a given 
Protcctc~d ltt~m from the flr~t Fallurn to Back Up or Re~tore th~1 Prott~ctcd lttlm until the 1n1t1,1tlon of a succeulul BMkup or Recovery of a Prott•tted 

Item, provided th;tt rctrh~'> am continually attempted no Ii>~'> frequently th.rn onrn every thirty minute~ 
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Th.e Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
Maximum Available Minutes x lOO 

refers to a deployment of the BizTalk Services created by you, as represented in the Management Portal, to which 
you may send runtime message requests. 

is the total number of minutes that a given BizTalk Service Environment has been deployed in Microsoft Azure during a 
billing month. 
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is the sum of all Deployment Minutes across all BizTalk Service Environments deployed by you in a given Microsoft 
Azure subscription during a billing month. 

refers to the Azure Storage account used by the BizTalk Services to store monitoring information related to the 
execution of the BizTalk Services. 

11nwr1tirn,,. The total accumulated Deployment Minutes, across all BizTalk Service Environments deployed by you in a given Microsoft Azure 
subscription, during which the BizTalk Service Environment is unavailable. A minute is considered unavailable for a given BizTalk Service 
Environment when there is no connectivity between your BizTalk Service Environment and Microsoft's Internet gateway. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Av.1i!.ibll' Minutes-Downtime 

Jl."1:.:imum A vaililble Minutl!s x 
1 

OO 

( 99% 25% 

Ex1:eo1tions: The Service Levels and Service Credits are applicable to your use of the Basic, Standard, and Premium tiers of the B1zTalk 
Services The Developer tier of the Microsoft Azure BizTalk Services Is not covered by this SLA. 

When submitting a claim, you must ensure that complete monitoring data 1s maintained within the Monitoring Storage Account 
and 1s made available to Microsoft. 

"Cache" refer~ to a deployment of the Cache Service ere.lied by you, ~uch thJt Its Cache Endpoints Me enumerated in th•~ C<tche tab 1n the 
M,inagenwnt Portal 

i:r,.im1inr<:" refer~ to endpoint~ through which a Cache may be accessed 

~n'"'''"'"""''"t Minutes" 1$ the total number of m1nutf!$ that a given Cache h11s been deployed 1n M1cro~ofl Awrl!! during a billing month 

t~ th<' ~um ol all Deployment Minuh~i 11croS$ all C.Jeht":. d1:ployed by you in il given Micro$Oft Azurt> rnbsrnpt1on 
during a billing month 
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by you in a given Microsoft Azure subscription, during which 

the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one 
or more Cache Endpoints associated with the Cache and Microsoft's Internet gateway. 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~xlOO 

Maximum Available Minutes 

Service level Exceptions: The Service Levels and Service Credits are applicable to your use of the Cache Service, which includes the Azure Managed 
Cache Service or the Standard tier of the Azure Redis Cache Service. The Basic tier of the Azure Redis Cache Service is not covered by this SLA. 

Downtime: To assess Downtime, Microsoft will review data from any commercially reasonable independent measurement system used by you. 

You must select a set of agents from the measurement system's list of standard agents that are generally available and represent at least five 
geographically diverse locations in major worldwide metropolitan areas (excluding PR of China). 

Measurement System tests (frequency of at least one test per hour per agent) will be configured to perform one HTIP GET operation according to 
the model below: 

1. A test file will be placed on your origin (e.g., Azure Storage account). 
2. The GET operation will retrieve the file through the CON Service, by requesting the object from the appropriate Microsoft Azure domain 

name hostname. 

3. The test file will meet the following criteria: 
I. The test object will allow caching by Including explicit "Cache-control: public" headers, or lack of "Cache-Control: private" header. 

II. The test object will be a file at least SOKB in size and no larger than lMB. 
iii. Raw data will be trimmed to eliminate any measurements that came from an agent experiencing technical problems during the 

measurement period. 

Uptime Percentage: The percentage of HTIP transactions in which the CON responds to client requests and delivers the requested 

content without fmor. Monthly Uptime Percentage of the CON Service is calculated as the number of times the object was delivered successfully 
divided by the total number of requests (after removing erroneous data). 

Service Credit: 

Additional Definitions: 
"Cloud Services" refer\ to ,1 ~cl of compute resources ut1i1wd for 'lh~b .rnd Worker Role$. 
"Role Instance I$ bi·d1rect1onai network traffic between the role lmtance and other IP <lddrern:~ u~lng TCP or UDP network protocol~ 

1n wl11<:h the role lmt.rnc1• 1~ conf1gurcd for allowed traffic The IP .1ddrern~~ can be IP addreae~ in the same Cloud Service •n the vlrtu.11 m.1ch1ne, IP 
ilddrn~~e~ within the s.rn11• virtual nt~twork ;u the v1rtu.1I machine or public, rout.ible IP addrern!$ 

"Maximum Available Minutes" I~ the totdl .1ccumuldtl'd minute~ dmlng ,1 b1ll1ng month for all lnt1irn<~l f.1c1nc role\ that h.we two or more ln~tdnrn~ 
d1~ploy1ld In dtffernnt Upd.1te Oom,1111•,, M,1xlmum AvJtl,1ble Minute~ I~ mea~ured from when tht> Trn.rnt h.n been dllployed ilnd ii'. .HSOCtJted rolt•~ 

h.w1~ been ~tartlld rn~ultM1t from action 1n111,11t!d by Cu~tomer to the time Cu~tomer h.n 1n111,U1!d ;rn .1ct1on th.ll would re~ult tn ~1oppm11 or dolt•tmg 
the lt>n.rnt 
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represents one or more roles each consisting of one or more role instances that are deployed in a single package. 
"Update Domain" refers to a set of Microsoft Azure instances to which platform updates are concurrently applied. 

is a Cloud Services component run in the Azure execution environment that is customized for web application programming as 

supported by !IS and ASP.NET. 
is a Cloud Services component run in the Azure execution environment that is useful for generalized development, and may 

perform background processing for a Web Role. 

'""1•.nu·11irip· The total accumulated minutes that are part of Maximum Available Minutes that have no Role Instance Connectivity. 

(Maximum Available Minutes-Downtime) 
Monthly Uptime%= X 100 

Maximum A vai/able Minutes 

is the total number of minutes for which a Data Catalog has been purchased during a billing month. 

"Entries" means any catalog object registration in the Data Catalog (such as a table, view, measure, cluster or report). 
is the sum of all Deployment Minutes for the Data Catalog associated with a given Microsoft Azure subscription 

during a billing month. 

nn.,,,1r1tirni!>· is the total accumulated Deployment minutes, during which the Data Catalog is unavailable. A minute ts considered unavailable for a 
given Data Catalog if all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute API calls to the 
Data Catalog for registering, searching, or deleting Entries either result in an Error Code or do not return a response within five minute·s. 

The Monthly Uptime Percentage 1s calculated using the following formula 

M.1.r/11111111 Avai/;1b/c Mi1111tcs·Downti111l' 
. x 100 

M.1:d111u111 A v.11!.1/Jle MmufL•s 

meaM the execution or 11ttempted execution of an act1v1ty 
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I~ the tot.ii number of attempted Act1v1ty Runs in which an .1ct1v1ty fails ti) begin e~ecut1ng within four (4) minutes after the 

time at which 1t 1~ 5cheduled for e~..:cut1on and all dependenc1e> that .:ire prernqut$tle to execution have been $,1\1$f1ed 
I~ the total nurnbN of Activity Rum attempted during In a billing month for a given Microsoft Azure Sub$crtpt1on 

The Mon!hly Uptime Percenta30 1~ c.ilcul.ited u~lng the following formula 

Toral 11ctwlty U11m ... IJ!'layt•tl 11"t1l'ty H1111~ 
~~--···---~------·-·----~~.--~--~· ~-~--~-~~-·--- x I 00 

T11111/ 11f'til'ity Hum · 
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Additional Definitions: 
"Excluded Requests" is the set of requests within that result in an HTIP 4xx status code, other than an HTIP 408 status code. 
"Failed is the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or otherwise fail to 

return a Success Code within two minutes. · 
"Resources" means pipelines, data sets, and linked services created within a Data Factory. 
"Total is the set of all requests, other than Excluded Requests, to perform operations against Resources within active pipelines during a 

billing month for a given Microsoft Azure subscription. 

Monthly Uptime Percentage: of the API calls made to the Data Factory Services is calculated as Total Requests less Failed Requests divided by 

Total Requests in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula: 

(Total Requests - Failed Requests) 
Monthly Uptime%= T 1 R 

ota equests 

The following Service Credits are applicable to Customer's use of API calls within the Data Factory Service 

Ar!l'litiinn:il Definitions: 
is the total number of authenticated operdtions attempted within a one-hour Interval across all Data Lake Analytics accounts in 

a given Azure subscription during a billing month. 
nn<>r;i1t1nn~" Is the set of all operations within Total Operations that either return an Error Code or fall to return a Success Code within S 

minutes for account creation and deletion and 25 seconds for all other operations with an additional 2 seconds per MB for operations with 

payload. 

"Error Rate" Is the total number of Failed Operations divided by Total Operations during a given one-holH Interval. If the Total Operations In a one
hour Interval Is zero, the Error Rate for that Interval Is 0%. 

The Monthly Uptime Percentage Is calcul,1ted using the following formula 

I 00% · 1l 1'1•r.1t:1• l:'rror N.111• 

Service Credit: 

Additional Definitions: 
"Total 1~ the tot.ii numb''' of .iuth .. nt1c.itt'd opN.1\lom altemph~d within ,1 one hour 1n1<1 rvJI .icro~~ 1111 0.11.1 l..tkt~ Stort> .1crnunt; In ii 

g1v.-n Allirt• rnb~u1p11on dur1nc ,, b1llmg month. 
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is the set of all operations within Total Operations that either return an Error Code or fail to return a Success Code within 5 
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2 
seconds for all other operations. 

is the total number of Failed Operations divided by Total Operations during a given one-hour interval. If the Total Operations in a one
hour interval is zero, the Error Rate for that interval is 0%. 

l'e1·c<':nt;icrp· The Monthly Uptime Percentage is cal<;ulated using the following formula: 

100% -Average Error Rate 

is a container of JSON documents, and a unit of scale for transactions and queries. 
is the sum of the Request Units consumed by all the requests which are processed by the DocumentDB Collection in a given 

second. 

"Database Account" is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more 
databases. 

"Failed are requests within Total Requests that either return an Error Code or fail to return a Success Code within the maximum upper 
bounds documented in the table below. 

All Database Account configuration operations 

~f :::~:~~~~;" -· -~~-fr.;i~ ~---~=-. . ~-= . _J 
l'rr1v1<:im1<'11 RUs" is the total provisioned Request Units for a given DocumentDB Collection for a given second. 

limited Requests" are requests which are throttled by the DocumentDB Collection after Consumed RUs have exceeded the Provisioned RUs 

for a part1t1on 1n the Collection for a given second. 
is a measure of throughput In DocumentDB. 

"Resource" is a set of URI addressable entities associated with a Database Account. 

are Total Requests minus Failed Requests. 

is the set of all requests, Including Rate ltmlied Requests, issued against Resources w1th1n a one·hour interval within a given Aw re 
subscription during a b1ll1ng month. 

1s the totill number of Failed Requests divided by Total Requests, across all Resource; in a given Azure subscription, during a given 
one·hour interval If the Total Requests 1n a given one·hour interval 1s zero, the Error Rate for that interval i> 0%. 

for a b1ll1ng month is the sum of Error Rates for each hour 1n the billing month d1v1ded by the total numb;:r of hours 1r1 

the billing month 

p,,,,,.,,,,rit::itsc>· The DocumentDB Service I~ cakul.ited by subtracting from 100% the Avernge Error Rate for a given Microsoft 
Alllrt• §ub5cription In a billing month The Monthly Uptime PNcentage I> represented by the following formul,1 

I OO'hi • 11 n·r.1pc• f.'rror H.1t1• 
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are requests which are throttled by the DocumentDB Collection resulting in an Error Code, before Consumed 
RUs have exceeded the Provisioned RUs for a partition in the Collection for a given second. 

is the total number of Throughput Failed Requests divided by Total Requests, across all Resources in a given Azure subscription, 
during a given one-hour interval. If the Total Requests in a given one-hour interval is zero, the Error Rate for that interval is 0%. 

for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in 
the billing month. 

for the DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given 
Microsoft Azure subscription in a billing month. Monthly Throughput Percentage is represented by the following formula: 

100% -Average Error Rate 

"K" is the number of versions of a given document for which the reads Jag behind the writes. 
"T" is a given time interval. 

is the setting for a particular read request that supports consistency guarantees. The following table captures the 
guarantees associated with the Consistency Levels. 

Strong 

Sessions 

Bounded Staleness 

Strong 

Read Your Own Write (within write region) 

Monotonic Read 

Consistent Prefix 

Read Your Own Write (within write region) 

Monotonic Read (within a region) 

Comistent Prefix 
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_5taleni:ssJlound <_K.!_T_ ___ _______ _ ______ ---------------< 
Consistent Prefix Consistent Prefix 

Eventual Eventual 

Is Successful Requests that could not be delivered when performing the consistency guarantees specified for the 
chosen Consistency Level divided by Total Requests, across all Resources 1n a given Azure subscription, during a given one-hour interval. If the 
Total Requests in a given one·hour Interval Is zero, the Consistency Violation Rate for that Interval Is 0%. 

for a billing month 1s the sum of Consistency Violation Rates for each hour in the billing month divided 
by the total number of hours In the billing month. 

Pa1-ri>1nt:>o<>" for the DocumentDB Service is calculated by subtracting from 100% the Average Consistency 
V1ol.3t1on Rate for a given Microsoft Azure subscription In a billing month. 

"'""t"""". The DocumentDB Service is calcul.ited by subtracting from 100% the Average Error Rate for a 
given Microsoft Azure subscription In .i blll111g month. The Monthly Throughput Percentage Is reprc~ented by the followlnc formula 

I 00% · Av1·1~1/{'' (,li11s1.,·r1•11cy V111/.1tio11 /?;/tc• 

1~ ,, DocumentOB ;1ppl1cilllon deployed within a local Azure rea1on u~1na the Documf!ntDB client SOK configured with TCP dlrt>cl 
connectivity lor a given M1cro~ofl Azurn sub~crlptlon In a bill1ng month 
"N" 1~ the number of Sucrn~~ful Aequ1•~U for .1 given ApplietU1on pNformlnlJ t>llh1•r docum1mt re.1d or docum1•nt wrth• opt'r.1t1on~ with 11 

p,1yl0Jd ~Ile le~~ than or t'Quill to 1 KB In a given hour_ 
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"S" is the latency-sorted set of Successful Request response times in ascending order for a given Application performing document read or 
document write operations with a payload size Jess than or equal to 1 KB in a given hour. 

is the 99th percentile using the nearest rank method represented by the following formula: 

99 
Ordinal Rank= 

100 
x N 
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is the total number of one-hour intervals during which Successful Requests submitted by an Application resulted in 
a P99 Latency greater than or equal to lOms for document read or lSms for document write operations. If the number of Successful Requests 
in a given one-hour interval is zero, the Excessive Latency Hours for that interval is 0. 

for a billing month is the sum of Excessive Latency Hours divided by the total number of hours in the billing 
month. 

ve1·ce1ru.aece ·for a given DocumentDB Application is calculated by subtracting from 100% the Average 
Excessive Latency Rate for a given Microsoft Azure subscription in a billing month. Monthly P99 Latency Attainment Percentage is represented 
by the following formula:: 

100% -Average Excessive Latency Rate 

"Dedicalted Circuit" means a logical representation of connectivity offered through the ExpressRoute Service between your premises and Microsoft 
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the public Internet. 

AV<rname Minutes" is the total number of minutes that a given Dedicated Circuit is linked to one or more Virtual Networks in Microsoft 
Azure during a billing month in a given Microsoft Azure subscription. 

N<>ttA1nr1, .. refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 

""·1rcaH,,,,,,. refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network. 

The total accumulated minutes dliring a billing month for a given Microsoft Azure subscription during which the Dedicated Circuit is 
unavailable. A minute is considered unavailable for a given Dedicated Circuit if all attempts by you within the mmute to establish IP-level 
connect1v1ty to the VPN Gateway associated with the Virtual Network fail for longer than thirty seconds. 

Percentage: The Monthly Uptime Percentage 1s calculated using the following formular 

M.1xi111111111l l'i1i/,1h/e M11111tes-/Jow11r111u• 

Jl.f.1.ri11111111 l1 v.1i/,1h/t' J\.f11111ti•s 
x 100 

Service Credit: 

Monthly Uptime PercentJge Jnd Service Cr!?d1t> .ire calculated for each Ded1rnted C1rcu1t u~ed by you 
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Additional Definitions: 
"Cluster Internet means a set of virtual machines within an HD Insight Cluster that proxy all connectivity requests to the Cluster . 

.. n,>r>1,nvrnP11t Minutes" is the total number of minutes that a given HDlnsight Cluster has been deployed in Microsoft Azure. 

Cluster" or "Cluster" means a collection of virtual machines running a single instance of the HD Insight Service. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Clusters deployed by you in a given Microsoft Azure subscription 

during a billing month. 
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Downtime: The total accumulated Deployment Minutes when the HDlnsight Service is unavailable. A minute is considered unavailable for a given 
Cluster if all continual attempts within the minute to establish a connection to the Cluster Internet Gateway fail. 

1111,w1rMu Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 

Maximum Available Minutes x 
1 

OO 

Service Credit: 

Additional Definitions: 
H"""'"'"'''m Dashboard" means the web interface provided to developers to view and manage applications using the HockeyApp Service. 

"Maximum Available Minutes/' is the total number of minutes In a billing month. 

is the total accumulated minutes In a billing month during which the HockeyApp Service is unavailable. A minute Is considered 
unavailable if all continuous HTIP requests to the HockeyApp Dashboard or to the HockeyApp API throughout the minute either result in an Error 
Code or do not return a response within one minute. For purposes of the HockeyApp API, HlTP response codes 408, 429, 500, 503, and 511 are not 

considered Error Codes. 

Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Maximum A v;1i/.1hlL' Mi11t1tl's·Dow11ti111l' 
----·-- x 100 
Max/1111111111 v.1/filhll' Minutt's 

Service Credit: 

Additional Definitions: 
"IJ,enlo111ne1nt Minutes" 1s tlH.~ tot.ii number of r111nut1!'> th.it a fllv1!n loT hub h.H been deploy1~d In Microsoft Azurn during a billing month 

on"""'t;,.,,..,~ .. refers to creJte, re.id, upd<1te, and delete operations performed on the d1~vlce.ldent1ty registry of an loT hub 

"Maximum Available Minutes" Is tht! sum of all D<!ployment Minutes aero~~ all loT hub~ dt~ployed In ii given Mtero~oft Azure ~ubscrlptlon during a 

billing month 
rnfor~ to irny content ~t•nt by a d1Jployed loT hub to a di~vlce registered to the loT hub or reCl!tV•)d by the loT hub from ii r1'g1st1Hed 

dt~virn, usinll any protocol supported by the Service 



Microsoft Volume licensing Ser1ice Level Agreement for Microsoft Online Ser~ices (Worldwide English, May 1, 2017) 29 

The total accumulated Deployment Minutes, across all loT hubs deployed in a given Microsoft Azure subscription, during which the loT 
hub is unavailable. A minute is considered unavailable for a given loT hub if all continuous attempts to send or receive Messages or perform Device 
Identity Operations on the loT hub throughout the minute either return an Error Code or do not result in a Success Code within five minutes. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
Ma:dmum Available Minutes x lOO 

is the total number of minutes that a given key vault has been deployed in Microsoft Azure during a billing month. 
0 "''"'"ne .. are transactions for creating, updating, or deleting key vaults, keys, or secrets. 

is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription 
during a billing month. 

is the total accumulated Deployment Minutes, across all key vaults deployed by Customer in a given Microsoft Azure subscription, 
during which the key vault is unavailable. A minute is considered unavailable for a given key vault if all continuous attempts to perform 
transactions, other than Excluded Transactions, on the key vault throughout the minute either return an Error Code or do not result in a Success 
Code within 5 seconds from Microsoft's receipt of the request. 

The Monthly Uptime Percentage 1s calculated using the following formula: 

Maximum A vai/;/b/e Mi1111tl's-Dow11ti111e 

Maximum A w1il.1b/e Minutes x lOO 

< 99% 2S% 

rneam a group of Log Data entries that are either uploaded to the Log Analytics Servin: or read from >tor age by the Log An,1lyt1cs Service 
within a 3iven period of time. Batches queued for ind'l!xing are d1~played in the usage section of the Manageml!nt Portal 

rnfer~ to information reg;irding a supported event, such as llS and Window~ events, th<ll ls logged by a computer and for which the Log 
Analytics St'!rvice ha> been configured to be proccmed by the Service index 

1$ the total number of Batches within Total Queued BJtches that IJil to complete 1ndex1ng within m houn of the Saleh being 
queued 

1~ the total number of BatclH~$ queued for indexing by th1.~ l.o& Analytic$ Service during a given b11l1ng month 

'f'ot11/ Q111•1u·d llatclws ~ /Jd11ycd /iurrhr.~ 
-~-~--~------~----~~--·----·-·-~-~-,-~ x 100 

'1'0111/ Q111•111•d Uutcl1t•s · 
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Service Credit: 

Additional Definitions: 
Minutes" is the total number of minutes that a given Logic App has been set to running in Microsoft Azure during a billing month. 

Deployment Minutes is measured from when the Logic App was created or Customer initiated an action that would result in running the Logic App 
to the time Customer initiated an action that would result in stopping or deleting the Logic App. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Logic Apps deployed by Customer in a given Microsoft Azure 

subscription during a billing month. 

"Downtime" The total accumulated Deployment Minutes, across all Logic Apps deployed by Customer in a given Microsoft Azure subscription, 

during which the Logic App is unavailable. A minute is considered unavailable for a given Logic App when there is no connectivity between the Logic 
App and Microsoft's Internet gateway. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes - Downtime 

M . A ·1 bl M. x 100 axwwm 11VW a e mutes 

Additional Definitions: 
"Failed Transactions" Is the set of all requests within Total Transaction Attempts that return an Error Code. 

"Total Is the total number of authenticated REST BES and Management AP! requests by you during a billing month for a 
given Microsoft Azure subscription. 

The Monthly Uptime Percentage Is calcufJted usine the following formula· 

Total Tr11ns<1ct/1111 Attl'111f'lS -·Failed Tn111sact/011s 
--~·---------~~. --~~. -~~---- - x I 00 

Total 'f're111.rnctlo11 Attc11111ts 

Service Credit: 

Service level Service LtJVel~ Jnd Service Credih .He ,1ppl1cable to your use of the Machine Le.Hntnc BES .rnd M.rnJr,trnient AP! Service. 
The r ret• Machine leMning tl1~r I~ not covt!rnd by thi~ SLA. 

Additional Definitions 
"Failed Transactions" l'. the wt of all requ~~t~ within Total Tr.tMJCllon Athimpt'. that rnturn •In error Codr 
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is the total number of authenticated REST RRS and Management API requests by you during a billing month for a 

given Microsoft Azure subscription. 

The Monthly Uptime Percentage is calculated using the following formula: 

Total Transaction Attempts - Failed Transactions 
. x 100 

Total Transactwn Attempts 

Service Credit: 
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.-1u·pnnnm:· Service Levels and Service Credits are applicable to your use of the Machine Learning RRS and Management API Service. 

The Free Machine Learning tier is not covered by this SLA. 

Tr::iin~:•rt 1nn·«· are all Valid Key Requests included in Total Transaction Attempts that result in an Error Code or otherwise do not return a 
Success Code within 30 seconds after receipt by the Content Protection Service. 

AU:errmts" are all Valid Key Requests made by you during a billing month for a given Azure subscription. 

are all requests made to the Content Protection Service for existing content keys in a Customer's Media Service. 

Total Transaction Attempts - Failed Trnnsactions 
. . x 100 

1 otal Tran.rnctwn Attempts 

< 99% 
L---·--·-·---------------·----------~---~---~--.. 

25% 

Fn1,nr!in;~" mean> the processing of media files per subscr1pt1on as conf1cured in the Mo.:d1a Service; Tasks 

"failed 1; the set of all requests w1th1n Total Transaction Attempts that do not return a Success Code within 30 seconds from 
Microsoft';, receipt of the reque>t. 

means an Azure Media Services account, created in the Management Portal, ;nsoctated with your Microsoft Azure ~ubsrnpt1on. 

Each Microsoft Azure subscription may have more than one associated Media Service. 

meaM an 1nd1vldual opNat1on of m>?d1a proce~s1ng work as configured by you, Med1J processing operation> involve 
encoding and convertin11 media files 

I> the total number of authenticated REST API reque>t~ with respect to a Media Service madtJ by you dur1nr, .i billing 
month for a subscr1pt1on. Total Trt1milct1on Attempts doe> not Include REST API reque)t~ th.it return an Error Cod<!! that are continuou~ly rep1~tll<~d 
within 11 live·minute w1ridow after the first frror Code 1$ rect?ived 

The Monthly Uptime PercenlJge I~ c.1kul.ited usm(l the following formula 

Tot11/ 1'rc111.rnrt1011 t1ff1•m111s - f111frcl 'fn111.rnrlio11s 
--~~--~----~----~~~~~ .. -~--~"~~----- .. --- x I 00 

1'ot11/ Tr1111.rnct111111ltt1•111111s 
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Service Credit: 

Additional Definitions: 
"Encoding Reserved Unit" means encoding reserved units purchased by the customer in an Azure Media Services account 

"Failed Transactions" is the set of Indexer Tasks within Total Transaction Attempts that either, a} do not complete within a time period that is 3 
times the duration of the input file, orb} do not start processing within 5 minutes of the time that an Encoding Reserved Unit becomes. available for 
use by the Indexer Task. 

means a Media Services Task that is configured to index an MP3 input file with a minimum five-minute duration. 

"Total Transaction is the total number of Indexer Tasks attempted to be executed using an available Encoding Reserved Unit by 
Customer during a billing month for a subscription. 

The Monthly Uptime Percentage is calculated using the following formula: 

Total Transaction Attempts - Failed Transactions 
. x 100 

Total Transactwn Attempts 

Service Credit: 

Additional Definitions: 
"Channel" means an end point within a Media Service that Is configured to receive media data. 

"DE>ol1~vnner1t Minutes" is the total number of minutes that a given Channel has been purchased and allocated to a Media Service and is In a 

running state during a billing month. 
""'"'~"'"'Minutes" Is the sum of all Deployment Minutes across all Channels purchased and allocated to a Media Service during a 

billing month. 
"Media Service" means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 

The totill a.ccumulated Deployment Minutes when the Live Channels Service Is unavailable. A minute Is considered unav.iilable for a 
given Channel ii the ChJnnel has no External Connectivity during the minute. · 

Service Credit: 

Percentage: The Monthly Uptime Percentage Is calcul.ited using the following formula: 

M.1x11111111111 v.111.i/J/1• Mi1111t1•s·/Jow11tit11<' 
x 100 

M.tx/11111111 Av.1i/01/JI<' M11111t1'..; 
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is the total number of minutes that a given Streaming Unit has been purchased and allocated to a Media Service during a 
billing month. 

is the sum of all Deployment Minutes across all Streaming Units purchased and allocated to a Media Service during 
a billing month. 

means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription. 
Each Microsoft Azure subscription may have more than one associated Media Service. 

means a request issued to your Media Service. 

means a unit of reserved egress capacity purchased by you for a Media Service. 

are all qualifying Media Service Requests for existing media content in a customer's Azure Storage account 
associated with its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services 
Requests do not include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth. 

un;wrmrnp· The total accumulated Deployment Minutes when the Streaming Service is unavailable. A minute is considered unavailable for a given 
Streaming Unit if all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result in an Error Code. 

Total Transaction Attempts - Failed Transactions 
. x 100 

Total Transactwn Attempts 

Tr~"'~'~"''n" 11tt·<>nm1'<:" is the total number of authenticated API requests by Customer during a billing month for a given Cognitive Service 

API. Total Transaction Attempts do not include API requests that return an Error Code that are continuously repeated within a five-minute window 
after the first Error Code is received. 

n~"1ction·;" 1s the set of all requests to the Cognitive Service API within Total Transaction Attempts that return an Error Code . Failed 
Transaction Attempts do not include API requests that return an Error Code that are continuously repeated within a five-minute window after the 
first Error Code is received. 

""'''"" 1~l'"'""'" for each API Service is calculated as Total Tran)act1on Attempts less Failed Transactions d1v1ded by Total Transaction 
Attempts in a billing month for a given API subscription. Monthly Uptime Percentage is represented by the following formula. 
Monthly Uptime% s (Total Transaction Attempts· Failed Transactions) I Total Transaction Attempts • 100 

(Total Trc111.rnctio11 Attempts - Failed Trc111sactlo11s) 
Mo11tilly Upliml' % :::.: T l T . 

1 
·· x 100 

ota ra11.rnctw111 ttl'mtps 

Service Level~ and Service Credits are ap llcable to Co n1t1ve Service$ APls. 

0:999% 
•'. 99% 

10% 
2S% 
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Additicmal Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 
billing month. 
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"Error Rate" is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one
hour interval is zero, the Error Rate for that interval is 0%. 

"Excluded is the set of REST API requests that result in an HTIP 4xx status code, other than an HTIP 408 status code. 

"Failed Requests" is the set of all requests within Total Requests that either return an Error Code or an HTIP 408 status code or fail to return a 
Success Code within 30 seconds. 

"Mobile Engagement is an Azure Mobile Engagement service instance. 

"Total Requests" is the total number of authenticated REST API requests, other than Excluded Requests, made to Mobile Engagement Applications 
within a given Azure subscription during a billing month. 

Mruu1111" Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

100% - Average Error Rate 

The Free Mobile Engagement tier is not covered by this SLA. 

Additional Definitions: 
Tr<msacitio1,1s" include any API calls Included in Total Transaction Attempts that result In either an Error Code or do not return a Success 

Code. 

"Total Transaction are the total accumulated API calls made to the Azure Mobile Services during a billing month for a given Microsoft 
Azure subscription for which the Azure Mobile Services are running. 

Percentage: The Monthly Uptime Percentage Is calcul<Jted using the following formula: 

Total Tra11sactio11 ii If Clrl/lf s - Failed Tra11sactio11s 
-------·- xlOO 

Totcll Trnn.rnclion t1t1c1111Jts 

Service Credit: 

The SefVl<:e Levels and Service Credit~ art! applicable to your use of the Stand.ird and Premium Mobile Services tiers The 

Free Mobil!? Service$ tier I$ not covered by this SLA 

Additional Definitions: 
"A1~pliicaitio11" mf!.rn~ a ~ohw<Hc .ippl1cat1on that 1$ conf1gurnd for §trn.1m1nc to a device U$lng the RemotcApp Scrv1rn. 

"Maximum Available Minutes" 11 th1' sum of all U$1'r Appl1cat1on Minute-. aero•,., all U\er .. granttld acrn.,., to on€! or mortl Appl1cat1on~ 1n a CIVl!n 
Azure ~ub~crlpt1on during J billing month 

"User" mc.1m 3 ~p'.'!cific u~llf il(Count that 1~ able to ~tnMm an Appli<:a\1on U'•lng th«> RemoteApp Sorvicc, a~ enunwr.ittid In th1~ M.1na1111mcnt Port.11 
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is the total number of minutes in a billing month during which you have granted a User access to an Application. 

The total accumulated User Minutes during which the RemoteApp Service is unavailable. A minute is considered unavailable for a 
given User when the User is unable to establish connectivity to an Application. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
-------------- x 100 

Maximum Available Minutes 

not covered by this SLA. 

refers to two or more identical SAP HANA on Azure large instances deployed in the same region and configured by the 

customer for system replication at the application layer. Customer must declare the members of a High Availability Pair to Microsoft during the 

architecture design process. 

on is bi-directional network traffic between the SAP HANA on Azure large instance and other IP addresses using 

TCP or UDP network protocols in which the instance is configured for allowed traffic. The IP addresses can be IP addresses within the same virtual 

network as the virtual machine or public, routable IP addresses. 
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Is the total accumulated minutes during a billing month for all SAP HANA on Azure instances deployed in the same 

High Availability Pair. Maximum Available Minutes is measured from when two or more instances in the same High Availability Pair have both been 

started resultant from an action initiated by Customer to the time Customer has initiated an action that would result in stopping the instances. 

is the total accumulated minutes that are part of Maximum Available Minutes that have no SAP HANA on Azure Connectivity. 

The Monthly Uptime Percentage 1s calculated using the following formula: 

M.1ximu111 Av.1il.7blt' Mi1111tl's·Dow11ti111£• 
-------------- x 100 

Milxi11111111 A l'iliMbll' Mmutes 

ii the tot.ii number of minute~ in a billing month 

"Planned Execution Time" ha time at which a Schl'!duled Job Is scheduled to begm i!)(t>Cuting 

"Scheduled Job" me.'ln> an action spec1f1ed by you to execute within MICro~olt Azure according to a ~pecif1ed §chedule. 

Do1wr1tirn"'· The tot.ll iiCcumul,tted m1nul!H In a billing month dunng which one or more of your Sch!?duled Job\ I~ 1n a UJte of del.ily®d ex!'cut1on A 

1:1111en Scheduled lob Is In a §tale of delJyed execution If 11 hJ~ not betiun executing after a Pl,rnned EKecut1on Time, pro111ded that ~uch delayed 
ex~'Cullon t1mt> $hJll not be con3idernd Downt1m1~ 1f the Scheduled Job begin$ e~ecutinll within thirty (30) minute$ after iii Pl,inned Exew11on Time 
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Service Credit: 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~xlOO 

Maximum A vai/ab/e Minutes 

Definitions: 
"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 
billing month. 

"Error Rate" is the total number of Failed Requests divided by Total Requests, across all Search Service Instances in a given Azure subscription, 
during a given one-hour interval. If the Total Requests in a one-hour interval is zero, the Error Rate for that interval is 0%. 

"Excluded are all requests that are throttled due to exhaustion of resources allocated for a Search Service Instance, as indicated by an 
HlTP 503 status code and a response header indicating the request was throttled. 

"Failed is the set of all requests within Total Requests that fail to return either a Success Code or HTIP 4xx response . 

.. .,,,..,,,,.., .. is a copy of a search index within a Search Service Instance. 

"Search Service Instance" is an Azure Search service instance containing one or more search indexes. 

"Total Is the set of (i) all requests to update a Search Service Instance having three or more Replicas, plus (ii) all requests to query a 
Search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour interval within a given Azure subscription 
during a billing month. 

Monthly Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

100% -- II veragc /:'rror Rate 

Service level Exceptions: The Free Search tier Is not covered by this SLA. 

Additional Definitions: 
"1J1>nl1nvrnP11t Minutes" Is the total number of minutes that a given Event Hub has been deployed tn Microsoft Azure dur111g a billing month. 
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"Maximum Available Minutes" Is the sum of all Deployment M1nut1?s across all Event Hubs deployed by you in a given Microsoft Azure subm1pt1on 
under the B.i~lc or St,rndJrd Event Hub~ tiers during a billing month. 

refers to any urnr·d•:fint:d content ~ent or rt•ce1ved through Servict~ Bu~ A•Jl.iys, Queue•,, Topic~. or Notif1c,1t1on Hubs, u~inc any protocol 
rnpported by Service Bus 

Downtime: The total accumul.1ted Deployment Minute~, acro~s all Event Hub; d•!ployed by you in a glvl.ln Mlcro~oft Azure §ubscrtptlon under the 
0,Hlc or S\,rndard Ev1~nt Hubs tl1~r~, during which the Evt?nt Hub 1$ unavailable. A m1nut1} Is considered un,wallablc for a given Event Hub 1f all 
contmuou~ attempt~ to ~end or receive M1!~~.1ge~ or perform other opt~rdtiom on the Event Hub throunhout the minute either return an Error 
Codi~ or do not rinult In a Succe\~ Code within five minutes 
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The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
--------------- x 100 

Maximum Available Minutes 

Service Credit: 

Exi:ei:i,tio,ns: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers. The Free 
Event Hubs tier is not covered by this SLA. 

is the total number of minutes that a given Notification Hub has been deployed in Microsoft Azure during a billing month. 

is the sum of all Deployment Minutes across all Notification Hubs deployed by you in a given Microsoft Azure 
subscription under the Basic or Standard Notification Hubs tiers during a billing month. 
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nri,mr>hrn;:>· The total accumulated Deployment Minutes, across all Notif1cat1on Hubs deployed by you in a given Microsoft Azure subscription 

under the Basic or Standard Notification Hubs tiers, during which the Notification Hub is unavailable. A minute Is considered unavailable for a given 
Notification Hub if all continuous attempts to send notifications or perform registration management operations with respect to the Notification 
Hub throughout the minute either return an Error Code or do not result in a Success Code within five minutes. 

M.vdmum A Vilililb/e Minutes-Downtime 
~-~-~--~----~-xlOO 

Maximum A vai/able Mi11utl's 

Service Credit: 

< 99% 25% 
,_,_~·~· ... ~~-------~~--~---·~~--~-----~--~--·----- ---··------- -- ·~-~_J 

Eiu:eo,t1ons: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Not1f1cat1on Hubs tiers. The 
Free Notif1cat1on Hubs tier is not covered by this SLA. 

"n'""'"'"""''"'I' Minutes" 1s the total number of minutes that a given Queue or Topic has been deployed in M1cro>0ft Azure during a billing month. 

i~ the sum of illl Deployment Minute> across all Queues and Topics deploy1!d by you in a given M1cro~oft Aw re 
5ubscnpt1on during a billing month 

refers to •rny uier-def1ned content si:nt or received throu~h Servtce Bu-, Relay$, QuewH, Topics, or Not1ficat1on Hub>, using any protocol 
;upport•?d by Service Bu~. 

Dr.,""'itirnA· The total accumulated Deployment Minutes, across all Queue~ and Top1n deployed by you in 11 g1v11n M1erosoft Azure $UbKr1p!ion, 
during which the Qul!ue or Topic Is unJivailable. A minute 15 comldercd unavailable for ii given Queue or Topic if all continuous attempt~ to send or 
nm~lve M1Hsage~ or perform other op1m1tioM on the Queue or Topic throughout the minute either return an Error Code or do not re~ult In a 
Succe>§ Code within five minutes 
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Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

Additional Definitions: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~x100 

Maximum A vai/ab/e Minutes 

'Tl'""''""'""''t Minutes" is the total number of minutes that a given Relay has been deployed in Microsoft Azure during a billing month. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Relays deployed by you in a given Microsoft Azure subscription 
during a billing month. 

The total accumulated Deployment Minutes, across all Relays deployed by you in a given Microsoft Azure subscription, during which 
the Relay is unavailable. A minute is considered unavailable for a given Relay if all continuous attempts to establish a connection to the Relay 
throughout the minute either return an Error Code or do not result in a Success Code within five minutes. 

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 

Maximum A vaifab/e Minutes 
x 100 

Service Credit: 

Additional Definitions: 
"Database" means any SQL Data Warehouse o.nabase. 
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"Maximum Available Minutes" Is the total number of minutes that a given Database has been deployed in Microsoft Azure during a billing month 
in a given M1erosoft Azure subscription. 
"Client Is the set of all documented operations supported by SQL Data Warehouse. 

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Alure subscription durlnr, which a given Database Is 
unavailable. A minute Is considered unavail;ible for a given D.1t.ibase if more than 1 % of all Client Operations completed durtng the minute return 
an Error Code. 

Percentage: The Monthly Uptmw Percent.ige i5 calcul.ited using the following formula. 

M.1x/11111111A1·.11/.1/Jlc• /l,f11111tc'.\'·/Jow11ti111t• 
-~~---- . x 100 

M.1.r/11111111111',1il.1hfio M11111tc•s 

Service Credit: 
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means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database. 

is the total number of minutes that a given Database has been deployed in in Microsoft Azure during a billing 
month in a given Microsoft Azure subscription. 

is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is 
unavailable. A m_inute is considered unavailable for a given Database if all continuous attempts to establish a connection to the Database within 
the minute fail. 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
~~~~~~~~~~~~~~xlOO 

Maximum Available Minutes 

"Database" means any Web or Business Microsoft Azure SQL Database. 

is the total number of minutes that a given Web or Business Database has been deployed in Microsoft Azure during a 
billing month. 

is the sum of all Deployment Minutes across all Web and Business Databases for a given Microsoft Azure 
subscription during a billing month. 
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Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you in a given Microsoft Azure 
subscription during which the Database Is unavailable. A minute is considered unavailable for a given Database If all continuous attempts by you to 
establish a connection to the.Database within the minute fail. 

The Monthly Uptime Percentage Is calculated using the following formula: 

Milxf11111111 A l'ilililhll' Mi1111tc•s·Dow11ti111e 
-------------- x 100 

M.1xit1111111 Avai/;//Jlc• M11111res 

"Database" meilns one 1mt.ince of SQL. Server Stretch Diitabase. 

rn th!! tot.ii number of minute~ th.it 11 GIV!:n Diltaba~e hd§ been deployed 1n a given M1cro~olt Azure ~ubscrlption 
durinft a billing month. 

I'> the tot.ii accumul..ited m1nutl"~ aero~~ all 0Jtaba'H!~ deployed by Cu)tomer in .i given M1cro~oh Awri: ~ub~crlptlon during which th•~ 
D;it,1b.rni I~ unav.lllable A mlnuti: Is considered unav.ttl.ible for a given D.u.1b,ue 11111 con11nuou$ attempt~ by Cu;tomer to l'$l<1bl1~h .i conneelior1 
to thll! Datab<.1~!! within the minute fail 
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Monthly 

Service Credit: 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes-Downtime 
-------------- x 100 

Maximum A vai/ab/e Mfautes 

Adldi1tio1nal Definitions: 
AvPr~'"" Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the 

billing month. 

Storage Account" is a storage account specialized for storing data as blobs and provides the ability to specify an access tier indicating how 
frequently the data in that account is accessed. 

Tier" is an attribute of a Blob Storage Account indicating that the data in the account is infrequently accessed a·nd has a lower 
availability service level than data in other access tiers. 

"'"'""'""'"Transactions" are storage transactions that do not count toward either Total Storage Transactions or Failed Storage Transactions. 

40 

Excluded Transactions include pre-authentication failures; authentication failures; attempted transactions for storage accounts over their 
prescribed quotas; creation or deletion of containers, file shares, tables, or queues; clearing of queues; and copying blobs or files between storage 
accounts. 

"Error Rate" Is the total number of Failed Storage Transactions divided by the Total Storage Transactions during a set time interval (currently set at 
one hour). If the Total Storage Transactions in a given one-hour interval is zero, the error rate for that interval is 0%. 

"Failed Storage Transactions" Is the set of all storage transactions within Total Storage Transactions that are not completed within the Maximum 
Processing Time associated with their respective transaction type, as specified in the table below. Maximum Processing Time includes only the 
tlrne spent processing a transaction request within the Storage Service and does not include any time spent transferring the request to or from the 

St.o.!~fl~-~-i:!::'lS,~ 

PutBlob and GetBlob (includes blocks and pages) 

GPI V,1!1d Page Blob Ranges 

PutF1IP ,rnd GetF1le 

Copy Blob 

CopyF1le 

j Pul!Jlockll\t 

[ Gt•t!llodtlsl 

I 
T,lb\c.> Query 

li>I Oper.11!011·, f . .. .. . - ___ .. __ , ..... 
l 0,11ch l.1bl(• or.er.1110111 . ·--- - - .... - ... -

Two (2) seconds multiplied by the number of MBs transferred in the course of 
processing the request .. __ .. __ ,____ ------------·------i 
Two (2) seconds mult1piled by the number of MBs transferred in the course of 
processing the request 

Ninety (90) seconds (where the source and destination blobs are within the same 

storage account) 
-· ·--- ....... --·-- ·----- ·-----.-· .. ---- ····-------------------

Ninety (90) seconds {where tht' source and destination flies arc within the same 

~~,1~e__a_~c~~n!l_ ____ ...... --· .. _ -.--- --- .. -- _____ --- .. ---····-· 
Sixty (60) second~ 

Tt:-n (10) wconds {lo complete• proc1•11inf; or return ,1 cont1nuat1on) 

Thirty (30) st•cond~ 
- - --- ., - -·. ----<- --~~-----~---- - --------- ·--

Two { 2) \!'Condi l /\11 S1ngl(• Enllly T.lbl<• Opt•r.111om 

/\II othrr Olob, fil(•, .ind Me\1,~!ll' OJ)N_Jl~~n·.__ _ _ _ _. _ 
T he~c f1r.ure1 represent maximum processing t1m•!~. Actual and aver ace time~ arc expected to be much lower. 

railed Stor<ir,c Tr.rn;,1c11on5 do not Include: 
1 Tr.insdctlon requests that arc throttled by tlH! Storage Service due to a failure to obc~y approprlt'lte back·off principles 
2 Tran~act1on rcqucsu havlnc timeout\ ~ct lower than the re~pect1ve Maximum Procc)~ing Time' ipec1fl!!d above. 
3 Read trJMilctlon~ rnqucsts to RA ·GRS Account~ for which you did not attempt to ex11cutc the requc~t agalMt Secondary Region 

d~soct.lled with the stor.iac .tecount If the r1iquc$t to the Prim.try Rcc1on wa~ not ~ucce~~ful 
4 Read tr,1n~.1ctlon requtHt1 to RA·GRS Accounh that fall due to Geo·Replicatlon lJg. 

HGeo lag" for GRS 11nd RA GRS Account~ I~ the t1mt• It t.1ke$ for d.lta ~tored in the PrtnMry Region of tht~ ~tornge Jccount 10 rnphcate to 
th{> Second.uy R1•g1on of the ~tor age Mcount. Becau~e GRS ,rnd RA GRS Accounh .ir1i replicah~d ;nynd1ronou~ly to th•' SecondMy Re£ion, dJtJ 
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written to the Primary Region of the storage account will not be immediately available in the Secondary Region. You can query the Geo Replication 
Lag for a storage account, but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA. 

Storage is a storage account for which data is replicated synchronously within a Primary Region and 
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with 
GRS Accounts. 

Storage is a storage account for which data is replicated synchronously only within a Primary Region. 

is a geographical region in which data within a storage account is located, as selected by you when creating the storage account. 
You may execute write requests only against data stored within the Primary Region associated with storage accounts. 

is a storage account for which data is replicated synchronously within a 
Primary Region and then replicated asynchronously to a Secondary Region. You can directly read data from, but cannot write data to, the 
Secondary Region associated with RA-GRS Accounts. 

is a geographical region in which data within a GRS or RA-GRS Account is replicated and stored, as assigned by Microsoft Azure 
based on the Primary Region associated with the storage account. You cannot specify the Secondary Region associated with storage accounts. 

is the set of all storage transactions, other than Excluded Transactions, attempted within a one-hour interval across 
all storage accounts in the Storage Service in a given subscription. 

is a storage account for which data is replicated across multiple facilities. These facilities may be within 

the same geographical region or across two geographical regions. 

Monthly Uptime Percentage is calculated using the following formula: 

100% -Average Error Rate 

< 99% 
---~~~------------·----------------~-

1$ the totill number of authentlCated REST API reque$t~ to mJnagi! a ~tre.imin& Job within the Stream AnJly!te> 
Service by CustomN during a b1llin11 month for a lliven Mtcrornft Azurn $ubscrlpt1on. 

"Failed Transactions" is the §et of all requests within Toti.41 Tran§act1on Attempt$ th.JI return an Error Code or otherwt~H.' do not return a Succe~; 
Code within five minute$ from Mlcrosoft'i. receipt of the request. 

Tot.ti Tr.111~.1rtion A1tt•111pl~ - F.1tlt-d Tr.111s.1rllo11s 
Monthly IJpllmt• % = · -

Tot.11 Tr.rn~arlion Al tt•mpl% 
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Service Credit: 

Additional Definitions: 
""'"~•~•"mnn~ Minutes" is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all jobs deployed by Customer in a given Microsoft Azure subscription 
during a billing month. 

nnmn,ti""" is the total accumulated Deployment Minutes, across all jobs deployed by Customer in a given Microsoft Azure subscription, during which 
the job is unavailable. A minute is considered unavailable for a deployed job if the job is neither processing data nor available to process data 
throughout the minute. 

Maximum A vailab/e Minutes-Downtime 
. . . x 100 

Max111wm A vailab/e M111utes 

Service Credit: 

Additional Definitions: 
"Deployment Minutes" Is the total number of minutes that a given Traffic Manager Profile has been deployed In Microsoft Azure during a billing 
month. 

"Maximum Available Minutes" is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you In a given Microsoft Azure 
subscription during a billing month. 

"Traffic Manager Profile" or "Profile" refers to a deployment of the Traffic Manager Service created by you containing a domain name, endpoints, 
and other configuration settings, as represented In the Management Portal. 

"Valid ONS means a DNS response, received from at least one of the Traffic Manager Service name server clusters, to a DNS request for 
the domain name specified for a given Traffic Manager Profile. 

The totJI accumulated Deployment Minutes, across all Prof des deployed by you In a given Microsoft Azure subscription, during which 
the Profile I$ unav.iilablc. A minute Is considered unavaili!bl•: for a given Profile if all continual DNS queries for the DNS name specified In the Profile 
that arc mdde throughout the minute do not result In a Valid DNS Response within two seconds. 

Percentage: The Monthly Uptime Perccnt.ige I~ calculated u~1nr, the following formul.1 

M.1 \'im11111 l11'.1il.iblt' M11111tc•s·/Jow11t1111t• 
-·~~-~· ~---.-~------~-~-~--~-·--- x 1 ()() 

M.1.1111111111A1'.1i!.1blc M11111fl'.\' 

Service Credit: 
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means periods of Downtime related to network, hardware, or Service maintenance or upgrades 
impacting Single Instances. We will publish notice or notify you at least five (5) days prior to the commencement of such Downtime. 

Set" refers to two or more Virtual Machines deployed across different Fault Domains to avoid a single point of failure. 
is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data. 

is a collection of servers that share common resources such as power and network connectivity. 

is a persistent virtual hard disk, attached to a Virtual Machine, used to store the Virtual Machine's operating system. 

is the total accumulated minutes during a billing month for all Internet facing Virtual Machines that have two or 
more instances deployed in the same Availability Set. Maximum Available Minutes is measured from when at least two Virtual Machines in the 
same Availability Set have both been started resultant from action initiated by you to the time you have initiated an action that would result in 
stopping or deleting the Virtual Machines. 
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is defined as any single Microsoft Azure Virtual Machine that either is not deployed in an Availability Set or has only one instance 
deployed in an Availability Set. 

M;11:hinE•" refers to persistent instance types that can be deployed individually or as part of an Availability Set. 
Co1rm••rtivin1" is bi-directional network traffic between the Virtual Machine and other IP addresses using TCP or UDP network 

protocols in which the Virtual Machine is configured for allowed traffic. The IP addresses can be IP addresses in the same Cloud Service as the 
Virtual Machine, IP addresses within the same virtual network as the Virtual Machine or public, routable IP addresses. 

and in 

The total accumulated minutes that are part of Maximum Available Minutes that have no Virtual Machine Connectivity. 

for Virtual Machines is calculated as Maximum Available Minutes less Downtime divided by Maximum Available 
Minutes in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula: 

(Maximum A v;Jil.1b/e Minutes-Downtime) . 
Monthly Uptime%= x 100 

Ma:dmum A vai/abll' Minutt•s 

licable to Customer's use of Virtual Machines in an Availability Set: 

25% 

100% 

1s the total accumulated minutes that are part of Minutes 1n the Month that have no Virtual Machine Connectivity Downtime 
excludes Announced Single Instance Maintenance. 

1s calculated by subtract111g from 100% the percent.:ige of M111utes In the Month 111 which any Single lmt,rnce 

Virtual MJchine u;1n& premium storage for all Operatmg System Disks and Datil Disks had Downtime. 

(M11111tt•,\' Ill tht• Month · 1Jow11ti1111•) 
Montlrly Uptime%°" . x 100 

M11111c•ts tn tilt• Monti/ 

Service Level; and Service Credits are apphcable to Cu$tomer'~ u>t• of Sin 

< 99 9% 

< 99% 

< 9S'liJ 

10% 

2S% 

100% 
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Additional Definitions: 
"Maximum Available Minutes" is the total accumulated minutes during a billing month which a given VPN Gateway has been deployed in a 
Microsoft Azure subscription. 

"Virtual Network" refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network 
boundary within Microsoft Azure. 

"VPN refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network. 
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Downtime: Is the total accumulated Maximum Available Minutes during which a VPN Gateway is unavailable. A minute is considered unavailable if 
all attempts to connect to the VPN Gateway within a thirty-second window within the minute are unsuccessful. 

1vumTnm Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum A vai!ab/e Minutes-Downtime 
-------------- x 100 

Maximum A vai/ab/e Minutes 

Additional Definitions: 
"Build Service" Is a feature thatallows customers to build their applications In Visual Studio Online. 

"Maximum Available Minutes" Is the total number of minutes for which the paid Build Service has been enabled for a given Microsoft Azure 
subscription during a billing month. 

Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Build Service Is unavailable. A minute Is 
considered unavailable If all continuous HTIP requests to the Build Service to perform operations Initiated by you throughout the minute either 
result In an Error Code or do not return a response. 

M1~nt111" Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

M.ix/11111111 A V•1i/;1bll' M11111fl•s·/Jow11ti111t• 
. . xlOO 

M.1.\·11111111111 v.11/.1/Jh• M11111tc•s 

Service Credit: 

Additional Definitions: 
"Load Service" I~ a fe.tture th.it ;illows cu~tomtm to g<rnerdh! autom.'lted t.i~ks to te;t th1~ pt>rform.rnct! and ~c.1l,1bility of .1ppl1cat1on~ 

"Maximum Available Minutes" 1~ the tot.11 numb1H of m1nut1!~ for which the p,11d Lo.1d Te\t1na Service h.H been en,1bled for ii g111cn M1cro~olt 
Azurn ~ub~crlpt1011 during a b1lllng month 
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The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing Service is unavailable. A minute 
is considered unavailable if all continuous HTTP requests to the Load Testing Service to perform operations initiated by you throughout the minute 
either result in an Error Code or do not return a response. 

Service Credit: 

Maximum Available Minutes-Downtime 
~------------~xlOO 

Maximum Available Minutes 

"Build Service" is a feature that allows customers to build their applications in Visual Studio Online. 

""'"'"""'nt Minutes" is the total number of minutes for which a User Plan has been purchased during a billing month. 

is a feature that allows customers to generate automated tasks to test the performance and scalability of applications. 

is the sum of all Deployment Minutes across all User Plans for a given Microsoft Azure subscription during a billing 
month. 

refers to the set of features and capabilities selected for a user within a Visual Studio Online account in a Customer subscription. User 
Plan options and the features and capabilities per User Plan are described on the website. 

nn'111r1rmroc>· The total accumulated Deployment Minutes, across all User Plans for a given Microsoft Azure subscription, during which the User Plan 
is unavailable. A minute is considered unavailable for a given User Plan if all continuous HTTP requests to perform operations, other than 
operations pertaining to the Build Service or the Load Testing Service, throughout the minute either result in an Error Code or do not return a 
response. 

The Monthly Uptime Percentage 1s calculated using the following formula: 

Maximum A vai/abh• M11111tl's·/Jow11ti111'' 
-------------- x 100 

M.1xi111u111 A v.1i/;1/1ll' Mi1111tt•s 

Any period of time when U$er~ are not dble to log In to the so;:rvlce, loe In to the Acce>S P.rnel, access applicat1om on the Acee~> Panel 
and H!$et pas~word~; or any period of time IT adminl\trator$ are not .Jbl•! to crcilte, reiild, write and delete entrhH 1n the directory <1nd/or 
prov1~1on/de·provt~lon u~ers to apphcatiOM In the directory 

The Monthly Uptime Perccintage is c~lcu!Jtcd u~lnti the followin~ formula 

llsl'r Ml1111tc•s .. l>ow1111m1• 
~--~---~.-~~ x 100 

11.~rr M11111t1•s 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

Additional Definitions: 
"D1eolov1ne1r1t Minutes" is the total number of minutes for which an Azure AD B2C directory has been deployed during a billing month. 
"Maximum Available Minutes" is the sum of all Deployment Minutes across all Azure AD B2C directories in a given Microsoft Azure subscription 
during a billing month. 

Downtime: is the total accumulated minutes across all Azure AD B2C directories deployed by Customer in a given Microsoft Azure subscription 
during which the Azure AD B2C service is unavailable. A minute is considered unavailable If either all attempts to process user sign-up, sign-in, 
profile editing, password reset and multi-factor authentication requests, or all attempts by developers to create, read, write and delete entries in a 
directory, fails to return tokens or valid Error Codes, or do not return responses within two minutes. 

Monthly 

Service Credit: 

Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes - Downtime 

Maximum Available Minutes 
x 100 

25% 
------~-·--·-------

Level Exceptions: No SLA Is provided for the Free tier of Azure Active Directory B2C. 

Downtime: Any period of time when users are not able to log In to the service, log In to the Access Panel, access applications on the Access Panel 
and reset passwords; or any period of time IT administrators are not able to create, read, write and delete entries In the directory and/or 
prov1slon/de·prcwlslon users to appl1catlons In the directory. 

Percentage: The Monthly Uptime Percentage Is calculated using the following formula. 

User Mi1111tes - /Jow11ti111e 

lls<'r Mi1111tcs 
x too 

where Downtimr:• t~ me,uured tn u51~r minute'.>; th,1t is, for each month, Downtime I~ the ~um of the length (in minutes) of each Incident that occur~ 
during that month multiplied by the numb<?r of u\ers Impacted by th.it Incident. 

Service Credit: 
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nwnran<>· Any period of time when end users cannot create or consume IRM documents and email. 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

is the total number of minutes that a given Multi-Factor Authentication provider has been deployed in Microsoft Azure 
during a billing month. 

is the sum of all Deployment Minutes across all Multi-Factor Authentication providers deployed by you in a given 
Microsoft Azure subscription during a billing month, 

'""'""''m,o· The total accumulated Deployment Minutes, across all Multi-Factor Authentication providers deployed by you in a given Microsoft 
Azure subscription, during which the Multi-Factor Authentication Service is unable to receive or process authentication requests for the Multi
Factor Authentication provider. 

The Monthly Uptime Percentage is calculated using the following formula: 

JI.taxi mum ;I v•1i!.1b/e Mi1111tes·Dow11timl' 
-------------- x 100 

Milximum A V.7ili1/J/£' Minufl'S 

I> the proce>$ of transferrin& control, either simulated or <1ctual, of a Protected ln;tanrn from ;i primJry site toll ;econd.Hy site. 

Is the Failover of a Protected ln$tance from a non·Awre primary §lte to an Azure secondary site You mo.'ly 
de51gnate a p;ir11cular Azure diltacenter as a S!!cond.uy site, pro11ld•2d that 1f FJ1lover to the desittn.:ited d,11.icenter Is not pO>'ilble, M1crO$Olt may 
repllcilte to a different datacenter In the ~ame rn31on. 

ror<>c1:ea 1ns1tance- refers to a virtual or phy>1cal machine configured for replication by tht: Azure Site Recovery Service from 11 primary ~ite to a 
§econdary $lie Protected lmtancei are enumerated in the Protected Item$ tab 1n the Recovery Service~ section of thl! M,magement Portal. 

mean~ the period of lime beiglnning when you 1n11tate a Fa1lover or a Protected Instance 11xper1encin~ either ii 
plJnned or unpl.rnned outt'lge for On·PrnmiM!~·to·Awre repl1rntion to the time when the Protected lmt.ince i> running <Ha virtual rtl.lchine In 
MtCro~oft Azure, excluding any lime a~soclated with m,rnuJI 11ct1on or the execution of your scr1pU 
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Recovery The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure 
replication in a given billing month is four hours for an unencrypted Protected Instance and six hours for an encrypted Protected Instance. One 
hour will be added to the monthly Recovery Time Objective for each additional 25GB over the initial lOOGB Protected Instance size. 

Ari,.-1•+;:,..,..,,i Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you. 

Additional Definitions: 
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"Fallover" is the process of transferring control, either simulated or actual, of a Protected Instance from a primary site to a secondary site. 

"Failover Minutes" is the total number of minutes in a billing month during which a Failover of a Protected Instance configured for On-Premises-to
On-Premises replication has been attempted but not completed. 

"Maximum Available Minutes" is the total number of minutes that a given Protected Instance has been configured for On-Premises-to-On
Premises replication by the Azure Site Recovery Service during a billing month. 

"On-Premises-to-On-Premises .. ,,,,,.,,,,,,,,. is the Failover of a Protected Instance from a non-Azure primary site to a non-Azure secondary site. 

"Protected Instance" refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a 
secondary site. Protected Instances are enumerated in the Protected Items tab in the Recovery Services section of the Management Portal. 

Downtime: The total accumulated Failover Minutes in which the Failover of a Protected Instance is unsuccessful due to unavailability of the Azure 
Site Recovery Service, provided that retries are continually attempted no less frequently than once every thirty minutes. 

" 11 ''"~'"'"Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Service Credit: 

M.1xi11111m !I v;1i!ablc l'.finutes-/Jowntinu! 
---xlOO 

Maximum A v.1f/,1blc Minutes 

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you 

Additional Definitions: 
Is the process of backing up d.11.i stored on a rt~g1stered StorS1mplc devlrn to one or more associated cloud storage accounts within 

Microsoft Azure. 

"Cloud Is the process of transferring dat.i from a registered StorS1mpl1? device to one or more a-.soct.Hed cloud storage accounu within 
Microsoft Arnre, 

··a,~ol•ovr11e11t Minutes" Is th!! tot.ii number of minute~ during which a M,rn.lg••d lt~'m ha~ be1rn conftgurnd for B.ickup or Cloud Tiering to a 
StorS1mple stor.ige account In Microsoft Awrc. 

"Failure" nw<111s the Inability to fully complct1~ .i properly configured B,1ckup, T1er1ng, or Re\torlnr, operation due to un.wa1l<1b1hty of the StorS1mple 
Service. 

Manai~ea item" refer\ to a volume thM h.t~ b1!en conficurnd to B.1ckup to the cloud ~tor age accounh u~1n11 the StorSlmple Service 

"Maximum Available Minutes" h the mm of all Deployment Minute\ .1aos~ all M.rn;igl'd Item~ for a 111ven Mtcrosoft Azure ~ub~rnption durlnr, a 
billlns month 

"R•"'"'tnrin"'" 1~ th•' proce\~ of copytna d.it.i to J regt~ternd StorS1mpl1• d1~v1ce from lh 11~~0<1.itcd cloud ~tor age account(~) 
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Downtime: The total accumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in a given 
Microsoft Azure subscription during which the StorSimple Service is unavailable for the Managed Item. The StorSimple Service is considered 
unavailable for a given Managed Item from the first Failure of a Backup, Cloud Tiering, or Restoring operation with respect to the Managed Item 
until the initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually 
attempted no less frequently than once every thirty minutes. 

Service Credit: 

The Monthly Uptime Percentage is calculated using the following formula: 

Maximum A vai/ab/e Minutes-Downtime 
~~~~~~~~~~~~~~~x100 

Maximum A vai/ab/e Minutes 

Any period of time when the Service is not available as measured in Microsoft's data centers, provided that you access the Service 
using the methods of access, authentication and tracking methods documented in the Bing Maps Platform SDKs. 

The Monthly Uptime Percentage is calculated using the following formula: 

Total number of minutes in a month - Downtime 

T I b f 
. . h x 100 

ota man er o mrnutes 111 a mont · 

where Downtime is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

< 99.9% 25% 
··----~--------.-.- ---------------·-----------------+--------------·------------------~-.. -------~---------

< 99% 50% 

< 95% 100% 

This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription 

volume licensing agreements. 

Serv1ci:: Credits will not apply 1f. (1) you fail to Implement any Services updates w1th1n the time specified in the Bing Maps Platform APl's Terms of 
Use; and (11) you do not provide Microsoft with ill least ninety (90) days' advance notice of any known s1gn1f1cant usage volume increase, with 
signif1Cant usage volume increase defined <H 50% or more of the previous month's usage. 

Any pt'rlod of t1mt! when the Servlct! I~ not avJ1lable ,u me<uured 1n Microsoft's dJli! centtirs, provided thJt you acce:;~ the Service 
u~lng the method~ of Jee>~$<;, authentic<it1on and tracking method~ documented in the Btng M.ip~ Platform SOK$ 

Percentage: The Monthly Uptime Percent.i1e 1$ c.ilculated using the following formul.t 

1'0111/ 1111111/JC•r of 11111111/r.~ ill a m1111th ,~ /Jow11timr 
-~-~~~~--~-~~-~-~-~~~"'"'~,~~-~·· a- I 00 

'/'11!11/ 1111111/irr of 111l1111t1·.~ Ill <I mo11t/1 . 
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where Downtime is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable. 

Service Credit: 

< 99.9% 25% 

<99% 50% 

<95% 100% 

Service Level Ex,;ep1tio1ns: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription 

volume licensing agreements. 

Service Credits will not apply if: (i) you fail to implement any Services updates within the time specified in the Bing Maps Platform APl's Terms of 
Use; and (ii) you do not provide Microsoft with at least ninety (90) days' advance notice of any known significant usage volume increase, with 
significant usage volume increase defined as 50% or more of the previous month's usage. 
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Downtime: Any period of time when the Customer's IT administrator or users authorized by Customer are unable to log on with proper credentials. 
Scheduled Downtime will not exceed 10 hours per calendar year. 

Monthly Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 
--------- x 100 

User Minutes 

where Downtime is measured in user-minutes; that Is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

Service level Exceptions: This Service Level does not apply to any: (1) On-premises software licensed as part of the Service subscription, or (ii) 
Internet-based services (excluding Microsoft Cloud App Security) that provide updates via API (application programming Interface) to any services 
licensed as part of the Service subscription. 

Downtime: Any period of time when user~' flows have no connectivity to Microsoft's Internet gateway. 

'""""'"'"Uptime Percentage: The Monthly Uptime Percentage Is calculated u~ing the following formula: 

Total 111m1/Jl'r o/ 111i1111tl'S 111 <1111011th - /Jow11t/111t• 
'· ' ' ~---~· x 100 
'/'ot11/ 1111mlwr ol 111i1111rcs /11 11 111011th 

whert~ Downtime 1s measurnd 1n mN ·minute~; th.1t ls, for e,1ch month, Downtime ls the sum of the length (In mmutc~) of each Incident that occurs 
during that month mult1pl1ed by the number of users Impacted by that Incident. 

Service Credit 

~ 99 9% 

'99% 

100% 
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No SLA is provided for any free of charge tier of Microsoft Flow. 

Any period of time when the Customer's IT administrator or users authorized by Customer are unable to log on with proper 

credentials. Scheduled Downtime will not exceed 10 hours per calendar year. 

The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service Credit: 

< 99.9% 25% 

< 99% 50% 

< 95% 100% 

This Service Level does not apply to any: (1) On-premises software licensed as part of the Service subscription, or (ii) 

Internet-based services (excluding Microsoft lntune Service) that provide updates to any on-premise software licensed as part of the Service 

subscription. 

Any period of time when users are unable to read or write any portion of data in Microsoft PowerApps to which they have appropriate 
permissions. 

Total 1111mher al m/1111tcs /11 a month - Downtime 
·r I I r I . h x 100 ota 1111111 icr o m Tllltes 111 a mont 

where Downtime is measured in user-minutes; that Is, for each month, Downtime 1s the sum of the length (in minutes) of each Incident that occurs 

during that month multiplied by the number of users Impacted by that Incident. 

Service Credit: 

Exceptions: No SLA i~ provided for any free of charge tier of Microsoft PowerApps. 
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Downtime: Any period of time when users are unable to upload, playback, delete video or edit video metadata when they have appropriate 
permissions and content is valid excluding unsupported scenarios1. 

Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

User Minutes - Downtime 

User Minutes 
x 100 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Service level Commitment: 

< 99.9% 25% 

<99% 50% 

< 95% 100% 

level Ex1ceJJ1tio1ns: No SLA is provided for any free of charge tier of Microsoft Stream. 

1Unsupported Scenarios could include playback on unsupported devices I OS, client side network issues, and user errors. 

Downtime: Any period of time when users are unable to access Minecraft: Education Edition. 

Percentage: The Monthly Uptime Percentage Is calculated using the following formula: 

Total mm1/Jer of mi1111tes in a mo11th - Dow11time 
'1' I I f . . I x 100 ota 11111111er o mmutes 111 a mo11t 1 

where Downtime Is measured In user-minutes; that Is, for each month, Downtime 1s the sum of the length (1n minutes) of each Incident that occurs 
during that month multiplied by the number of users Impacted by that Incident. 

Service .Credit: 

n.,..,,,,,,m,.nt Minutes: I~ the total number of minute~ for which a given worbpace collect1on hiis been provi~ioned during ,1 billing month 

Maximum Available Minutes: I~ the mm of .111 Deployment Minute$ aero~~ .ill work~pace collet11ons provi~lon!!d by a CU$\Omer 111 .1 given 
Micro~oft Aiurn subscription during ;i b1tl1ng month. 

Downtime: I~ the totJI JCCumulJtt•d Deployment Minute$, during which the work'iparn collect1on h unJvJilabltl A mlnuto I~ cons1d1•rt>d 
unJviill;1ble for a g1v1!n work$pace coll1~ctlon If ,111 conunuou~ attempt~ within the minute to rn,1d or write Jny portion of Power Bl Embedded dJtJ 
re~ult In ,1n Error Code or do not return ,1 re~pon~e w1th1n five mlnutl'~ 



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 

Maximum Available Minutes - Downtime 

Maximum Available Minutes 
x 100 
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 

during that month multiplied by the number of users impacted by that Incident. 

Any period of time when users are unable to read or write any portion of Power Bl data to which they have appropriate permissions. 

PP;rrPnt::i""'. The Monthly Uptime Percentage is calculated using the following formula: 

Total number of minutes in a month - Downtime 

T l b f 
. . h x 100 

ota man er o mmutes ma mont 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

< 99.9% 25% 1------------------·---·----·----+----------------------
< 99% 50% 

< 95% 100% 

Any period of time when users are not able to perform translations 

The Monthly Uptime Percentage is calculated using the followmg formula: 

Total 1111111/Jer of minutes i11 a mouth - Oow11ti111c 

7. I I 1· . . I x 100 ota 1111m ier o 11111111tcs 111amont1 

where Downtime 1s measured a> the tot.JI number of mmutes during the month when the a5pects of the Service set forth above are unavailable. 

« 99% 

« 95% 

50% 

100% 

I'\ the 101,11 accumul.iiii:d minute~ during ,t billing month for Window~ DefendN Advanced Thre,1! Protection por!cll 
Ma~lmum Avail&ble Minute~ t~ rTll'il~IHCd from when the T1mJnl hil~ been created re;ultant from rncc@~~ful completion of the on·boardmg 
proce~~ 

"Tenant" r~pre~enh Window~ D<~f!l'nd1!r Advanced Threilt Protection CU'•tomer ~peeific cloud environment 
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Downtime: The total accumulated minutes that are part of Maximum Available Minutes in which the Customer unable to access any portion of a 
Windows Defender Advanced Threat Protection portal site collections for which they have appropriate permissions and customer has a valid, 
active, license. 

Mtrnr111" Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula: 

Maximum Available Minutes - Downtime 

Maximum Available Minutes 
x 100 

54 

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs 
during that month multiplied by the number of users impacted by that Incident. 

Level Exceptions: This SLA does not apply to any trial/preview version Tenants. 
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Appendix A~ Service Level Commitment for Virus Detection and 
Blocking, Spam Effectiveness, or False Positive 
With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, or Exchange Enterprise CAL with Services, you may be 

eligible for Service Credits if we do not meet the Service Level described below for: (1) Virus Detection and Blocking, (2) Spam Effectiveness, or (3) 

False Positive. If any one of these individual Service Levels is not met, you may submit a claim for a Service Credit. If one Incident causes us to fail 

more than one SLA metric for Exchange Online or EOP, you may only make one Service Credit claim for that incident per Service. 

1. 

2. 

3. 

a. 

b. 

c. 
d. 
e. 

f. 

g. 

a. 
b. 
c. 
d. 
e. 

f. 

R1nr1<11"" Service 

"Virus Detection and Blocking" is defined as the detection and blocking of Viruses by the filters to prevent infection. "Viruses" is broadly 

defined as known malware, which includes viruses, worms, and Trojan horses. 
A Virus is considered known when widely used commercial virus scanning engines can detect the virus and the detection capability is 

available throughout the EOP network. 
Must result from a non-purposeful infection. 

The Virus must have been scanned by the EOP virus filter. 

If EOP delivers an email that is infected with a known virus to you, EOP will notify you and work with you to identify and remove it. If this 
results in the prevention of an infection, you won't be eligible for a Service Credit under the Virus Detection and Blocking Service Level. 

The Virus Detection and Blocking Service Level shall not apply to: 
i. Forms of email abuse not classified as malware, such as spam, phishing and other scams, adware, and forms of spyware, which due 

to its targeted nature or limited use is not known to the anti-virus community and thus not tracked by anti-virus products as a virus. 

ii. Corrupt, defective, truncated, or inactive viruses contained in NDRs, notifications, or bounced emails. 

The Service Credit available for the Virus Detection and Blocking Service is: 25% Service Credit of Applicable Monthly Service Fee if an 
infection occurs in a calendar month, with a maximum of one claim allowed per calendar month. 

"Spam Effectiveness" is defined as the percentage of inbound spam detected by the filtering system, measured on a daily basis. 

Spam effectiveness estimates exclude false negatives to invalid mailboxes. 
The spam message must be processed by our service and not be corrupt, malformed, or truncated. 

The Spam Effectiveness Service Level does not apply to email containing a majority of non-English content. 
You acknowledge that classification of spam is subjective and accept that we will make a good faith estimation of the spam capture rate 

based on evidence timely supplied by you. 

The Service Credit available for the S am Effectiveness Service 1s: 

> 50% 

100% 
...,, ..... - .......... - .... --.. -·-----··--<'-- 50~---.-----·-- .. --.. _________ .,_ ................ -_j 

100% 
·"·~--~-·-------·---,-··-·- -·-'"--···----~-·-------··~~·-·"·-·~·~·~~-.--~-~~----~ ---·--~---· 

a. "False Pos1t1ve" I:; defined as the ratio ol leg1t1mate business ema1l 1ncorrectly ldent1f1ed as spam by the filtering system to all email 

processed by the service 1n a calendar month. 

b. Complete, or1g1nal messages, including all headers, mus! be reported to the abuse team 
c Appl1e> to email sent to valid mailboxes only 

d You acknowledge that cl;m1f1cat1on of false po:;1t1ve5 1s subjective and und<?rstand that we will make a good fa 1th estimation of the fal>e 

positive ratio based on evidence timely supplied by you 
e Th1$ FalH! Pornlve Service Level ~hall riot apply to 

1 bulk, p1monal, or pornographic email 
11 email containmg a m<11or1ty ol non·Engh>h content 

111 t>mall blocked by a policy rule, reputation f11!1~rtng, or SMTP connection filtering 

1v em.-111 delivered to the junk folder 
Th{! Service Credit available for the False Positive Service 1$ 

> 1250,000 

~I 10,000 

, 1100 100% 
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Appendix B - Service Level Commitment for Uptime and Email 
Delivery 

56 

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if 
we do not meet the Service Level described below for (1) Uptime and (2) Email Delivery. 
1. Monthly Uptime Percentage: 

If the Monthly U time Percenta e for EOP falls below 99.999% for any given month, 

<99.999% 25% 

<99.0% 50% 

<98.0% 100% 

a. "Email Delivery Time" is defined as the average of email delivery times, measured in minutes over a calendar month, where email 
delivery is defined as the elapsed time from when a business email enters the EOP network to when the first delivery attempt is made. 

b. Email Delivery Time is measured and recorded every 5 minutes, then sorted by elapsed time. The fastest 95% of measurements are used 
to create the average for the calendar month. 

c. We use simulated or test emails to measure delivery time. 
d. The Email Delivery Service Level applies only to legitimate business email (non-bulk email} delivered to valid email accounts. 
e. This Email Delivery Service Level does not apply to: 

1. Delivery of email to quarantine or archive 
2. Email In deferral queues 
3. Denial of service attacks (DoS} 
4. Email loops 

f. The Service Credit available for the Email Deliver 

>1 25% ---- --------
>4 50% 

> 10 100% 
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Appendix B 
Calculation of Costs 
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() . ---2-1·r~ . - !.' - -·-·· '' 1'()7 2i; -~ -- ··2;11· --~- ·s- - -;Kl i!-0 --···2-11-~- ---- -·r M n 
(J lid S .II H - 1111 $ 26 'il 20!1 $ -~2i7f,-
[)"'-------- -------- 1 u s ---~--~--M90r.- ---- - --1;7-- ------ e-r------~·-1;J-Di ,__ w. T------~------r:ITI.1> 

ti•, S 2•,7 ~ii . ~~ 71 S 2M 24 112 $ 170% 
0 --- ' SK S 4'>11>9 (1•• S-~-~~-~--41402 7J ·r~-------~"i'i'if1f, 

0 !>3 ~ _,1_~ ---- (,0 1-~~~---~--t.!•2 7~-~----- 67 ~ -- _141~. K2,_ 
> '.ll $ 1.1 Ull 1~) :l!1 S 11.322~'3 19 S '12(.:\.117 

211 $ 446 07 :12- S HI OK ~l!'I - $ 296 OK 
.•• .... .. .. ........ -·-- ,,.. v ... .,. o ,.,.+--~-~~~-----~----~~--~'"'•-~ .. ~~~-2s~~-----... ~s~-~~~--~--Tii·-~-~-~T~-~- 111i1&- 11 s ~~~-troJ'O ~~~~-~----- ) (>'J 0116 l .l 

.\',9-00/6~ 

0 ~--- 24 s !'.964 21 s 49.40 30 $ '.l9.lb 
> 24 -- ~~-~~F"""~~---27·----- ·s-·--~~-t:iJ1!J lO $ -- -~-~-~l'iO'r 

Lt SA Ull 0001S 
"'"---~ .. ~-~--~-~ 
Lt ~A NKJ 0006S 

Lt SA .. .. .. .. ,. ... .............. o T 20 s ~,111.K1 2:1 s 4114 01 26 s 3116 21 016 01776 

Lt SA 113000211 0 l 19 $ %9.7S ii $ 1106.7~> 24 $ 64373 
Lt SA ll11-00!11J•, > I I 19 Is 21us 22 S 1110.~.:i 24 S 147.70 
Lt SA 710 00110 > I I 14 IS 822.09 I ts I S 540.93 I 17 I S 2!>9.75 
Lt SA 3S9·00%0 

Lt SA M~3-00l IS 

Lt SA ll04 00232 

l t SA 228·0443'1 

L 1 SA 

I 
1!39·00374 

100 
All 7437 600 s 74.37 600 $ 74.37 600 $ 74.37 

Total Cost Summary 
.Oemh>tlon TOTAL 

Year 1: Upfront Commit $ 8,029,012.07 
Year 2 Upfront Commit $ 8,029,012.07 
Year 3: Upfront Commit $ 8,029,012.07 
Year 1 True-up Estimate $ 2,076,506.5 7 
Year 2 True-up Estimate $ 2,094,782.88 
Year 3 True-up Estimate s 2,070,215.24 
TOTAL ESTIMATED COST 
over 3 Years: $ 30,328,540.90 



Appendix B - Calculation of Costs 

For 'Online Services' 
Quantity: Net Unit Price Quantity: Net Unit Price: Quantity: Net Unit Price: Quantity: Net Unit Price: 

Licenses, Unit Costs based 
Part# Description Upfront Upfront Commitment Year 1 True-up Year l True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up 

on 1-year (12 month) 
Commitment (USO, Per Year) (Estimates Only) (USO, Per Year) (Estimates Only) (USO, Per Year) (Estimates Only) (USO, Per Year) 

term. 

Online Services JSU-00001 AzureMntryCmmtmntG ShrdSvr ALNG SubsVL MVL Cm mt 130 $ 1,202.89 16 $ 1,202.89 18 $ 1,202.89 20 $ 1,202.89 

Online Services GQK-00001 AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 30 $ 1,202.89 4 $ 1,202.89 5 $ 1,202.89 5 $ 1,202.89 

Online Services CWZ-00021 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC1GOV 2 $ 55,633.52 0 0 0 

Online Services CWZ·00022 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC2GOV 1 $ 92,722.49 0 0 0 

Online Services AAA-12415 CoreCALBridge0365 ALNG SubsVL MVL Pltfrm 9107 $ 16.24 1093 $ 16.24 1224 $ 16.24 1371 $ 16.24 

Online Services AAA-12414 CoreCALBridge0365 ALNG SubsVL MVL PerUsr 9654 $ 17.08 1159 $ 17.08 1298 $ 17.08 1454 $ 17.08 

Online Services DGL-00001 Dyn365E For Case Management GOV 25 $ 493.91 3 $ 493.91 4 $ 493.91 4 $ 493.91 

Online Services DGY-00005 Dyn365EForTeamMembersGOV ShrdSvr ALNG SubsVL MVL PerUsr lOOO+Usrs 1000 $ 49.44 120 $ 49.44 135 $ 49.44 151 $ 49.44 

Online Services DFK-00002 Dyn365EP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usrs 25 $ 1,419.89 3 $ 1,419.89 4 $ 1,419.89 4 $ 1,419.89 

Online Services DFN-00002 Dyn365EP2 ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 1,994.63 2 $ 1,994.63 2 $ 1,994.63 2 $ 1,994.63 

Online Services 4ES-00001 ExchgOnlnArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 $ 21.53 2093 $ 21.53 • 2344 $ 21.53 2625 $ 21.53 

Online Services 3QD-00002 lntuneAddOnforGov ShrdSvr ALNG SubsVL MVL PerUsr 25 $ 35.49 3 $ 35.49 4 $ 35.49 4 $ 35.49 

Online Services 3GU-00001 0365ATPGOV ShrdSvr ALNG SubsVL MVL PerUsr 160 $ 16.12 20 $ 16.12 22 $ 16.12 25 $ 16.12 

Online Services AAA-11894 036SE3 ShrdSvr ALNG SubsVL MVL PerUsr 20 $ 183.44 3 $ 183.44 3 $ 183.44 4 $ 183.44 

Online Services U45-00002 0365GovE1 ShrdSvr ALNG SubsVL MVL PerUsr 16661 $ 64.84 2000 $ 64.84 2240 $ 64.84 2508 $ 64.84 

Online Services AAA-11924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUsr 18826 $ 151.32 2260 $ 151.32 2531 $ 151.32 2834 $ 151.32 

Online Services T2N·OOOOS 036SGOVES ShrdSvr ALNG SU MVL 0365GovE3 PerUsr 40 $ 137.61 5 $ 137.61 6 $ 137.61 .7 $ 137.61 

Online Services 3KS·00001 0365GovK1 ShrdSvr ALNG SubsVL MVL PerUsr 775 $ 27.43 93 $ 27.43 105 $ 27.43 117 $ 27.43 

Online Services DDJ·OOOOl PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 $ 79.75 16 $ 79.75 18 $ 79.75 20 $ 79.75 

Online Services 3PN·00001 Pro)OnlnEssntlsGOV ShrdSvr ALNG SubsVL MVL PerUsr 100 $ 56.17 12 $ 56.17 14 $ 56.17 16 $ 56.17 

Online Services 7VX·00001 ProjOnlnPremGOV ShrdSvr ALNG SubsVL MVL PerUsr 132 $ 432.20 16 $ 432.20 18 $ 432.20 20 $ 432.20 

Online Services 7MS·00001 Pro)OnlnProfGOV ShrdSvr ALNG SubsVL MVL PerUsr 327 $ 235.77 40 $ 235.77 44 $ 235.77 so $ 235.77 

Online Services LK3·00001 SfBPSTNConfGOV ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 38.97 2 $ 38.97 2 $ 38.97 2 $ 38.97 

Online Services AAA-11982 SPE E3 GOV ShrdSvr ALNG SubsVL MVL PerUsr 185 $ 304.93 23 $ 304.93 25 $ 304.93 28 $ 304.93 

Online Services 4ZF·00019 VOA ALNG SubsVL MVL PerOvc 350 $ 72.17 42 $ 72.17 48 $ 72.17 53 $ 72.17 

Online Services P3U·00001 VlsloProfor036SG ShrdSvr ALNG SubsVL MVL PerUsr 392 $ 102.13 48 $ 102.13 53 $ 102.13 60 $ 102.13 

SA Only 9GS·00135 CISSteDCCore ALNG SA MVL 2Llc Corellc 2446 $ 151.64 0 0 0 

SA Only 9GA·00313 CISSteStdCore ALNG SA MVL 2Llc Corellc 2448 $ 31.26 0 0 0 

SA Only U3J·00027 CoreCALBrldge0365 ALNG SA MVL DvcCAl 200 $ 11.09 0 0 0 

SA Only U3J·00003 CoreCALBrldge0365 ALNG SA MVL Pltfrm OvcCAL 7147 $ 10.65 0 0 0 

SA Only 395·02504 ExchgSvrEnt ALNG SA MVL 1 $ 604.24 0 0 0 

SA Only 312·02257 ExchgSvrStd ALNG SA MVL 1 $ 105.53 0 0 0 

SA Only NK7·00066 ldentltyMsrCAL ALNG SA MVL UuCAI. 200 s 2.66 0 0 0 

SA Only 269 05704 OfflceProPlus ALNG SA MVL 235 s 83.47 0 0 0 

SA Only 076-01912 Pr jct ALNG SA MVL 170 $ 97.44 0 0 0 

SA Only H30·00238 PrjctPro ALNG SA MVI. wlPrjctSvrCAL 198 $ 162.40 0 0 0 

SA Only 1122-00475 PrjctS~r ALNG SA MVL 2 $ 845.11 0 0 0 

SA Only li21·00591 PrjctSvrCAL Al.NG SA MVL lllrCAL 160 $ 32.70 0 0 0 

SA Only SHU·00216 SfBSvr ALNG SA MVL 1 $ 543.83 0 0 0 
~· -~ 

SA Only 1104·00268 Sh.uel'olntSvr Al.NG SA MVl 22 $ 1,014.17 0 0 0 

SA Onlt, 359 00192 SQLCAL Al.NG SA MVL OvcCAl 208 $ 31.15 0 0 0 
-~--~-~-~ ·-~~ 

SA Only 359·00961 SQLCAl AlNG SA MVl U1rCAl 97 $ 31.15 0 0 () 

SA Only 81004160 SQ!Svr[nt AlNG SA MVl 4 s 1,281.M 0 0 0 
==o='-""·==--""'-"''"'""''°""""""~~~~-.~~--~-~- -

SA Only 7J<l 00143 SQlSvrCntCorn Al NG SA MVL We Corell< 25fi $ 2.0~0.94 () 0 () 

SA On~ 228 044H \<llSvrStd Al.NG SA MVl 20 L~ 131!10 0 0 0 
·-~~~ ·- ~ ·~--~~~~~-~ ~~~~··~· .~~~~~~-

SA Only INCl00292 SQlSviStdCorP Al.NG SA MVl We Corellc 45() $ S34 86 0 () 0 

SA Only 087011S9 Vl\ioPro Al NG SA MVl !>24 $ 8! 3() 0 () 0 
·--- =~"'" .. -~· ......... ~---· -~ ~~--·-~. 

)A Only ()8fi 012~) Vl"oSld Al.NG SA MVI !'.4'> $ 4112 0 0 () 

~!L. M0.00117 V~CntwMSON Al NG \A MVI 42 $ 97813 0 () () 
·~"-"""'"""'~~-=-->~,,_,,..,-_,.,._~.,,,=,=-""'""""--""-~==<=~·. -='""==-~~-"--""="--=-="'""" '~~ ··~·~~~~""""-=""'=== ~~~.-·~-~-

SA Only 71()00111 V~l'rowMSllN AlNG SA MVI 111 s 2RO 12 0 0 0 

SA Only KVHlOl'1J WINI lpmllVC Al.NG SA MVI. Plllrm 147~,3 $ lS 03 0 () () 
~~<" _,.....,,,,_==~~ .. ~~=-~---==-~~ .. ~==~ --'-=-=""'=-·7---"',="~--,=-~=--"=-~~~~- a.--=·,,,.,=====~-··· ·--=~~-~~ ·~ 

~A Onlv (JV( 012~4 W1nfhnlll1kt11\rvo(AI AlN<l SA MVl U\ICAl 19% $ l'lf12 0 0 () 

SA Only Riii ()()()~} Wln\vr(Al Al N<i SA MVl IJ11t.Al 11'19 s !'.:12 () () () 

~AOnlv MA 1141'1 Wln~vrllCCorn ALN<i \A MVI HI< (orelic 1000 $ Iii 24 0 0 () 

SA Only ftl'I 001% Wln\vrl •tConn AINU SA MVl 12 s 10118 () () 0 -
~AOnlv 'JIM ()(1210 Wtn\vrSIOCorn AlN<i \A MVl 1llc <orull< 1811 $ H141 0 () 0 

l •SA KVI OOl'1b WINI l1rnrOV( AINC. IJ11ard\Al'k MVl l'ltlrm 100 s 44 711 lW14 s .... 7~1 2077 $ 44 1~. 212b s 4r1 7S . 
LI !.A lJ.IJ ()()(IOI fornfAl811d11~0.lt1'1 ALN<i llc\Al'k MVI f'lllrm Ov«Al () 8'111 s ~1 l 01 %1 $ 4222 1011i s B4•1 -
l I SA 'JG\ ()(Wl'• ( J\\tp()(( OIO Al NC. Uc \APk MVI lllc (om lie 72 $ l'll IU 2'l4 $ •>119 :JS }2<) s 1117 17 Jlill s 11114% 

':_.• SI\··----····~·.~·~·~,·~ -~~ 
%A()(J()()(1 U\\IP\111( oro Al N<i I rc\Al'k MVl 1111 f or~tlt () 2')4 .!..~~~~"~"~ )21j i.~···~-·~ lbll L-.~.~~l~ I 20. 

.o>•L--~-'-'==-50'~~->=--'' ~~--==-~,,-="'---"'=·~· -- ·- - -~--,.......~~--.h~----""~-" =£---- -•.. ,·-"-'' ~-' ~--=''"""~"-'"--=- o.s._~-,..__,_~_,_,=--..,_.,,,_"' ~"'"--'-· ••==""""'""""-'='~=,.._=-,,,-=-;;,..°"'-'--c-c•••2,;.;,,-;,. _ _,,,___,,.,..,._.,~_,,--~-----"'----~,..,,.,_~_,-,.,=-~ - -~----·~ ~-~.,_.,,~-,~--L, •. ·-~·-= cc=~'>-·>'-""""'"°4~~~-"·""-"'<-=-

l. I SA f1V< 011'11 W111llmt1Mt11\rvt1C Al AlN<i tlc\Al'k MVl lJU( Al () l jf, s 1211 n 2bl s IOll 4.1 21M s KOH .. - -



Appendix C 
Ordering Documents 

NOT APPLICABLE - ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN 

CCSF ORDERS MICROSOFT PRODUCTS UNDER THIS AGREEMENT. 
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Appendix D. 
Reseller Statement of \Vork 

NOT APPLICABLE- NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS 

AGREEMENT. 

SaaS Services - Appendix D 
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