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FILE NO. 170801 RESOLUTION NO. 

[Contract Modification -Allied Universal Security~ Security Services - Total Contract Amount 
of $22,802,311] · 

Resolution approving a modification of the contract between the City and County of 

San Francisco and Allied Universal Security, for the provision of Security Services for 

the period of February 1, 2014, through January 31, 2018, with no change to the term, to 

increase the amount by $3,016,919 resulting in a total Contract amount Of-$22,802,311. I 

I 
WHEREAS, The City and County of San Frandsco, wishes to engage security services I 

. 1,1 

to provide a safe and protected environment for its employees, clients ·and the general public; 

and 

WHEREAS, The Human Services Agency, conducted a Request for Proposals for 

provision of security services in August 2013; and 

WHEREAS, Allied Universal Security submitted a responsive and responsible proposm 

and was awarded the security services contract for the total amount of $19,785,392 in I · 
February 2014; and 

WHEREAS, A modification of the Allied Universal Security contract in the amount of 

$3,016,919 resulting in a new total amount of $22,802,311 was requested in May 2017; and 

WHEREAS, The Human Services Agency Commission approved this modification to 

the Allied Universal Security contract at its meeting of May 25, 2017; now, therefore be it 

RESOLVED, That the Board of Supervisors hereby approves modification of the 

contract with Allied Universal Security in the amount of $3,016,919, resulting.in a new total 

amount of $22,802,311 for the period of February 1, 2014, through January 31, 2018; and, be 

it 

Human Services Agency 
BOARD OF SUPERVISORS 
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1 FURTHER RESOLVED, That within thirty (30) days of the modification being fully 

2 executed by all parties, the Human Services Agency shall provide the final contract to the 

3 Clerk of the Board for inclusion into the official file. 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING JULY 20, 2017 

ltem7. Department: 

File 17-0801 Human Services Agency (HSA) 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolution would approve a modification to the contract between HSA and 
Allied Universal Security, increasing the contract not-to-exceed amount by $3,106,919, 
from $19,785,392 to $22,802,311. The contract term from February 1, 2014-January 31, 
2018 would not change. 

Key Points 

• HSA's security staffing needs have exceeded the amounts estimated in the original 
contract. $18,638,948 of the $19,785,392 contract not-to-exceed amount has already 
been spent, resulting in insufficient contract spending authority through the end of the 
contract in January 2018 to maintain security services. 

• Spending on this contract was higher than estimated due to the addition of thirteen new· 
sites during the contract period, ten of which are permanent. The opening of temporary 
shelters to house homeless individuals in the city, such as during El Nino, also led to 
unanticipated short-term increases in security needs. 

Fiscal Impact 

• The proposed resolution would authorize an additional $3,016,919 for this contract, 
resulting in a new total amount of $22,802,311. The $3,016,919 increase consists of the 
estimated amount of additional funds needed ($2,742,654), and a 10 percent contingency 
($274;265). 

• The City's General Fund share of the contract is $12,541,271. 

• Accept the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 20, 2017 

MANDATE STATEMENT · · _ _ 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND -

Allied Universal Security (formerly Guardsmark LLC) is a for-profit company contracted with the 
Human Services Agency to provide security services at all Human Services Agency (HSA) site~ 
and certain Department of Homelessness and Supportive Housing (DHSH), Department of Child 
Support Services (DCSS)~ Department of Public Health (DPH), and Adult Probation Department 
(APD) sites. Allied has provided security services to HSA since 2008 and was selected for their 
current contract in a competitive process in 2013. The contract has a term of four years expiring 
on January 31, 2018 and a not-to-exceed amount of $19,785,392. Allied's services include (a) 
deterring_ intrusion, violence, theft, and vandalism, (b) providing assistance and information, 
and (c) responding to emergencies. 

-

DETAILS OF PROPOSED LEGISLATION -

The proposed resolution would approve a modification to the contract between HSA and Allied 
Universal Security, increasing the contract not-to-exceed amount by $3,106,919, from 
$19,785,392 to $22,802,311. The contract term from February 1, 2014 - January 31, 2018 
would not change. 

FISCAL IMPACT-

HSA's security staffing needs have exceeded the amounts estimated in the original contract. 
According to Mr. Terranc.e Thibodeaux, Senior.Administrative Analyst from HSA, $18,638,948 of 
the . $19,785,392 contract ·not-to-exceed amount has already been spent, resulting in 
insufficient contract spending authority through the end of the contract in January 2018 to 
maintain security services. Spending on this contract was higher than estimated due to the 
addition of thirteen new sites during the contract period, ten of which are permanent. The 
opening of temporary shelters to house homeless individuals in the city, such as during El Nino, 
also led to unanticipated short-term increases in security needs. 

Actual contract expenditures through January 2018 are estimated to be $22,528,046, which is 
$2,742,654· more than the contract not-to-exceed amount of $19,785,392, as shown in Table 1 
below. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 20, 2017 

Table 1: Budgeted and Actual Security Costs Over Contract Term 

Budgeted Actual Difference . 

Hours Cost Hours Cost Hours Cost 

February 2014-January 2015 160,000 $4,868,240 182,711 $5,667,240 22,712 $799,000 

February 2015-January 2016 160,000 4,924,024 180,738 5,560,895 20,738 636,870 

February 2016-January 2017 160,000 4,972,384 178,754 5,530,183 18,754 557,800 

February 2017-January 2018 160,000 5,020,744 185,2241 • 2 
5,769,728 · 25,224 748,984 

Total 480,000 $19,785,392 727,427 $22,528,046 87,428 $2,742,654 
Source: Human Services Agency 

Under the original contract, the total not-to-exceed amount for the Allied Universal Security 
contract was $19,785,392. The proposed resolution wouid authorize an additional $3,016,919 
for this contract, resulting in a new total amount of $22,802,311. The $3,016,919 increase 
consists of the estimated amount of additional funds needed ($2,742,654), and a 10 percent 
contingency ($274,265). 

This contract is funded by a combination of City funds (55 percent) and State/Federal funds (45 
percent). According to ML Thibodeaux, the State/Federal funds are provided by the California 
Department of Social Services, which in turn receives funds from multiple federal agencies 
including the Department of Health and Human Services and the Department of Agriculture. 
The State/Federal funds used for this contract are considered as allowable overhead, and HSA is 
reimbursed for these expenses on a quarterly basis. 

The City's General Fund share of the contract is $12,541,271, as shown in Table 2 below. 

Table 2: Breakdown of Funding by Source 

City State/Federal Total 

% of Contract 55% 45% 100% 

Original Not-to-Exceed Amount $10,881,966 $8,903,426 $19,785,392 

Additional. Funding 1,659,305 1,357,614 3,016,919 

New Not-to-Exceed Amount $12,541,271 $10,261,040 $22,802,311 

Source: Human Services Agency 

RECOMMENDATION 

Accept the proposed resolu.tion. 

1 Revised estimates for security staffing needs were derived from the 12 week average of actual hours worked in 
February, March, and April of 2017 (3,562 hrs./wk.). The average weekly hours were then projected over 52 weeks. 
2 The revised cost estimate took the number of estimated hours and multiplied it by the rate of $31.15 per hour. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of 1st day of July, 2017, in·San Francisco, 
California, by and between Allied Un~versal Security, 1600 Riviera Ave., Suite 375, Walnut Creek, 
CA 94596 ("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), 
acting by and through its Director of the Office of.Contract Administration. 

RECITALS 

WHEREAS, City and Contractor"have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Def'"mitions. The following definitions shall apply to this Amendment: 

la. Agreement The term "Agreement" shall mean the Agreement dated 1st day of 
February, 2014 between Contractor and City, as amended by the: 

Assignment and Assumption Agreement, dated October 23rd 2015 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 
2012, with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and 
functions of the Human Rights Commission under Chapter 14B of the Administrative 
Code (LBE Ordinance) were transferred to the City Administrator, Contract 
Monitoring Division ("C:MD"). Wherever "Human Rights Commission" or "HRC" 
appears in the Agreement in reference to Chapter 14B of the Administrative Code or 
its implementing Rules and Regulations, it shall be construed to mean "Contract 
Monitoring Division" or "CMD" respectively. 

le. Other Terms. Tenns used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

Allied Universal Security 
P-550 (9-15) 1 of3 
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2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

(a) Section 5. Section 5, Compensation, Paragraph 1 of the Agreement currently reads as 
follows: · 1 

Compensation shall be made in monthly payments in accordance with Appendix C, 
"Method of Payment," for work, as set for;th in Section 4 of this Agreement, that 
Executive Director, in his or her sole discretion, concludes has been performed as of the 
last day of the immediately preceding month. fu no event shall the amount of this 
Agreement. exceed Nineteen Million, Seven Hundred Eighty Five Thousand, Three 
Hundred Ninety Two Dollars, ($19,785,392). The breakdown of costs associated with 
this Agreement are provided for in Appendix B, "Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. · 

Such section is hereby amended in its entirety to read as follows: 

Compensation shall be made in monthly payments in accordance with Appendix C,. 
"Method of Payment," for work, as set forth in Section 4 of this Agreement, that 
Executive Director, in his or her sole discretion, concludes has been performed as of the 
last day of the immediately preceding month. fu no event shall the amount of this 
Agreement exceed Twenty-Two Million, Eight Hundred Two Thousand, Three 
Hundred Eleven Dollars, ($22,802,311). The breakdown of costs associated with this 
Agreement are provided for in Appendix B, "Calculation of Charges," attached hereto 
and incorporated by reference as though fully set forth herein. 

(f) Appendix B. Appendix B, Calculation of Charges, pp. 1 of the Aforesaid Agreement 
displays the original total amount of $19,785,392. 

Such section is hereby superseded in its entirety by Appendix B-1, Calculation of Charges, 
pp. 1, which displays the budget as herein modified. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

Allied Universal Security 
P-550 (9-15) 2 of3 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
· referenced above. · 

CITY 

Recommended by: 

Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 

Deputy City Attorney 

Approved: 

JaciFong 
Director of the Office of Contract 
Administration, and Purchaser 

Allied Universal Security 
P-550 (9-15) 

CONTRACTOR 

ALLIED UNIVERSAL SECURITY 

[name of authorized representative] 
[title] 
[optional: address] 
[optional: city, state, ZIP] 

City vendor number: [0000025762] 
Federal Employer ID Number: [ID number] 

3 of3 July 1, 2017 
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.City and Cou:n(y <i_f S::tp;-;Francis~o 
Office .ot:C:ontract. l\.ilminis.ttation 

fnrch~i.ng:DJvisi~:Q 
City Hall, Room 43fl · 

1. Dr,. Ca-dfon :a.Goodlett Place 
. · San Fran:c~~o,,.Calµonµ~ · .941.02-468$ 

Agreenrent between the City and County ofSan )rtandse() a9,.d 

Gpardsma.ik" t'.LC 

This Agroonwntis. i;nade tbis:first <lAY ofFehrna;rjr, 1-014,. in the City and County of S:an Francisco, Stat~ 
of Califoi:µia,. by ani:l between:, Guatdsro,a:i:-)4 Ll.C; h~:reinaft.er referred to as ''Contractor,'' ~4 the City 
and County of San Francisco, amunicipalcorporation~ hereinafter refert~d ~ as ~'City/' acting py an:d 
thtOi:lgh its Director ofth:e Qffic~ ·of Co.n:trac.tAdnii~istratfon or fb.¢ .Director~s rlesigr1ate.d agent,'. 
h:erei:nafter:referred ro as ~'Purch!!Sirig?' · 

.Re<:itais 

WHEREAS., the s~ Francisco Hmnan .S.ervices Agency {'~epartment") wishes to contract :fqr th~ . 
. Pf()Vision of SMllrify ·services for lll! depattme.ntal facilities;. . 

WFWR:BAS~ .~ Reqm}Stfot Proposal ("RFP") was i$SUed on August Z" 2013,, a.f!,d City sefocted CbnJractor 
as ·the highest qualified scorer purslJant to th~·RFP; and 

WBEimAS? Confi:aqt<;r represents and w~im.ts that it is qualified to pe.dbnn the sorttices tc:!quired by 
City as set forth under this Contract; and.. · 

'WHEREAS; approv:;il fof lP.fs,Agr¢ement was ob-mined-when.the Ci'viI SetvieerConrmissi6ri appro,ied' 
Contrapt number ;ZOOli-08/0? o:n M,a,t~ ;5, 2!.)0.9 a.nd annulll ptopoi;ition J, appmvaI frpm the ~ntroller• s 
Office. · · · 

Now, THEREFORE; th'e parties agree -as follows: 

1~ Certificatio:n ()/Funds; lludgetand Fiscal Pr:o-v.is,ions;· :termination i1t the Event-ofN011-
Ap'pr(}prl~tion, ·Th1s.Agre:ement is·-s-µbj¢ct to'the ·µudg~tap.d fiscal provi.si:oiis ofthe. Citis GP:a!i:er. 
Charges will ac{;ru.e .only:after priC>r written authorh:atio'n certlfieq. bytheJ;!o~troller, aµg. the- a:moiw.t.9f 
City's obli,gatiot\ here1J;ndei; shalln<;>t !It a:ny·tim¢ exceed-the ffi:Upw:itqertified for the pu,rpose. anQ period 
~te<.l'm su~p. a:Man:ce:authorJzationr TJ+f$.Agr~ement.wilite:nnin.ate witliout penalty;; ]ia~iHty or expense 
of any kitid to, City atthe.end of any fiscal fear ·if funds are not apptopriafed for tl1e next succeeding fiscal 
year; Jf:furids. are appropria,t~d. felt il: poi;:ti,O}J, of the :p.s~l yea1\ thi,s A:gre~went· wiU terminate, wjthout 
pena1ty, 1iability or expense of~y kin.d at the end:.ofthe term. foq.vhicfr funds.are appropriated. City hiis 
:no .9b1igatfon to make appropriatl:'ons fo.r·thi$ Agree1Writ ju 1foi1 i:>.f appropriations for ~w· or 9:tµ.er 

Guardsm:ark: S:ei;m;.ity Services t:-0r Fi:SA., 
P-5-00(1~13 iipdated'2:-14;,HSA) l of24 
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1--f 

f . 

agre~ments: City bucl.get d~c~jqns ate subj,ecl. to the dfocretibil qf th.~ ;Mayor a~d the Bctiu"d 9f 
Supervisors. .contJ;actor" s assumption of nsk of possible non.:appropriation is part .of the consJderati.on for 
this Agreem..e.nt · ·· · , · · · 

· rtns SECTION CONTROtSAQ.AINST ANY A.ND ALL OTHERJ>.ROVISIONS OF THIS. 
A.<JREElYiENT. 

2. Ternt of. tlie. Agt~Jiulnt. Subject to Section l" the tenn of tliis Agteement shall he from February 
.1,.2014 1:p Jan"'ary 31, Zol,8. 

, 3. :Effective))ate, of Agreement. This Agreement i,hall become:e:ffectivec when the Controller has 
·certified. tQ th~ availability.· of funds artd Conttactor:has-~¢n notified in writing. -

4. Services Conttactor: Agrees to Per.form, Tlje-Cw1tractor agrees tQ peeform tbe serv:ices provided 
for, in Append.ix A, '~Description of Services,;, attachi:::d h~reto and incorpor.ated by reference as though 
fully set forth herein.. · 

.5~ Cqinp~ation·. Compensatiot:1 ,s,b,a]l pe ma.de in tiiq!lctl;ily paynie~il!: oq or b~fore Ja:st ¢iy of ¢at;-h. 
month for work) as se.t forth in Section 4 'Of this Agreemen~ that the 'E~.e:c'utive Director, in his. or her sole 
disctetion, c.<>Aclud~s.h~ been: Mr.formed~ c!fth~ lastdc:!.:y-ofJh;e it11m~dfa.tely prec~dfug Jliop.th. :i:n- no 
ev.e11.~ .shail the amount of this Agreement exceed Nine~een: Million, ·seV'en ,Rnndred E.ighfy Fiv.e 
thousand, '.three lfu:ndted Njnety 1W.P :Q~lla~ ($.1,; 7~5,~9;2-J Tht bre:i}kdQWi_:t of costs associat~d 
with this t\gr¢ementapp~,u-s iri Appendix. B, "Calculation of Ch_arges:~ a~aqhed hereto and xncorporated 
by referen® as though: :fully s.et forth here-in. No- charges shall be incurred under this Agte¢melit ·nor shall 
aµy p!=l,.ym!')iits: beCQlll~ que fq C:ontractor .Ut;i.til reports~ serirtces; or both1 required up.der tltis Agreim,~mt ate 
received fro,m Contractor and approved by the Human Servfo.es Agency as being .in accotdance,with this 
Agre.errie.nt. C,ity may withhpl<,I payment to Corttracto.r :in .any iw,fanc;e_ in which CpnJ:ractqr fo1.s f~ileq pr 
refused. to S.atis:fy ·an.y ·material obligation provided for under this Agreement. hi no· event sl:_laH ¢ity be 
Hable for inter.est -ot la.te charges for any .M~ payments. -

11.: Qu-wan,eetl¥.a<~mlllJ.l. Gosts. :!'he.City's Qbligatl9n herennder:shall_ not at any.tune ex~eed .the. 
. . ~ouht iierti:ned by· fu.~. ®.~t:rbl1~rfor the putpose and ;period 'stlit:ed'm such ce#ification. Ex~p(as niiiy 

.b~ )'tQvkl_~ by laws. gov.etninge:werE;encyproc~d1.tres,:of.fiPe~ and ewployees oftheCµy·are-n.qt, 
aµthqrized to'·ieques:t, -and :the City is not required tci ·reimbi.irse the Contractor for, Comm.odlties or 
Service.s beyciri,d 'th.e-·agreed upon con~a:ct scope, unless the changed scope is a,uj:horizedJ:>y !cllllendment 
1,t:nd approved a.sr~ttirect:by law. Offic~rs and.employees of the City are nohuthorized to offer or · 

. pi;:on:iis.~, µoris the Cityrequire.d..fo b.onor~'·;myoffer~or ptomiseiladditipnaI flihding-_111 exce~.s of-the 
m~itn11m ,afuoiiu't. 6f.fundmg. for which ~h~ oon.n:act is c-erfified withoµt oertlfi.~ati.o.n ·of the additional. 
amount by the Controllet. The Controller is not authorize.~ to ni:~e payments. bn any contract fox: whlch 
fu:rrds havef'.Qot_ been eertiffod as.available-in tlie budget 9rby.supple.mental apptqptiatiort;., 

1., Payment; Iliv~ie~ E'<U'piat~ :fuVO'l~~!i t.mhisb,ed. by Gqnfy.ai;:t,or Wld~r th1s Agr.ee).11:~n:t ;;p.µst b:e 'hi·~ 
fonn acceptable to the Controller,:and.must include-a ~ique invoice number. All am.cunts paid by City 

., to Contractor. shalt b.:e subject to=:audit by City, Payfuerit shall be. made by Cizy to CPhttactor at the 
a+IcJres,•1 sp\:!qµied. w 1:Iw ~~ction entitled ('Notices to the Parties:' 

Guardsmark: Security Services for HSA 
P-500(f-13 updated2-I4; HSA} 2of24 
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·8, Snbrilittiiig·Fals.e Clahns-;,Monetary fena,Iti,es\ Putsuant ta· Sim Ffancisco Administrative Co.de. 
§2J .35; ax:iy c.oiJ.tr:ijctQ.r, suJip9n1r~ctor or.0,onsuJtant wbp, ~mifs a fals~ cla.i.w shall be· liable- to $e·City 
for the statutory pena1tles setfortli fo. that settion. The text.of Section 2 LS S,. along witn the :epJi.te San 
Franci.wo Admintstrative Code iS: avail~ble on the web 
li'ttp:/Jwww.ronlegc1:Lco.tn/µxt/gateway.dl1/Cal:ifcmiiaiadi.p:ipistra#v~/ai:Jm.i1+i~tiyec:9de~i=te1J1plates$fu=d 
efault.htm.$3,0$vicf;==amlegal.:s.;m:frat11;istq __ ca$sync;= 1. A .contractor, subcontractor or consultant wlll be 
deemed: tqc h~ve,subm'.itted ~ false qlain.l. to the City ·if the·~ontractor; subcontt:aQ~r or co.osultant (a) · 
~owingly ptesertts or causes to be presented to an officer. or employ~ of the City a false claim or request 
for payment ot approval; {p} knowirtgl:5;. makes~ uses, or.causes to be made or used a false t(:cord ot 
statc:m.et1t to &~fa £Use: dai:rµ, ~id iJr app:rovt;d by the .Ci~; ( c) c~p.sptreS' to: defraud the City by getting -a 
false. daim allowed or paid oythe City; (d), knowingly makes,. uses,,or causes to bea made or used,a false 
teeotd o;r 'S,tatement to cpp,ceal, ·a.voi~ or detre/:lSe ·$1 0,blig.ation fu pay or 1:;rAQsmit m.cm·~y or property to. 
the City; or. (~) is a. bei;ieficiary of a11)nadvertent submission of a.false claim to the City,- su~seqmm,tly 
discovers the falsity of the claim, .a;nd faifa to' discfose the fafae claim to tlie City within a reas<mable time 
aft.er ®qovery pf th~' fals~ claim. · · . 

9. Disallow.anc~; D.isaUowanc.e, lf.Cont:r.aqtorcla.im:s ,oneceivess payinenJfrom.. C,j1y fur a service, 
re:imbµr.semerrt.for which is later disallowed by the State of Ca1ifbfilia.or United States µovemmt?nt, 
Contractof shalt pr-0iUptly refund tti~ disailowed amountto City upon City'sxeq1;1~st At its optfo~ City 
may offset the0 811).Ql.l:-ilt !'.!is~Jqwed :ftbn:1. !lfiY- payment dm;i qrto becom.~ due to· Contractor W.ld(;t .this 
Agreement or any other A.gree.o'Ienf By ex-ecutlng this Agreement, Contractor certifies that Contractor is 
not &u~pen:ded, debm:ted or:otherwis~ ~xcluded :from. parliclpation ip: f~!=leral assf&Umc¢ programs, 
Contracitor acknowledges that this certification ofeligihilityto. receive fcileral funds 111 a ri:J.ateriai terll).s of . 
the Agreement: Singfe .Audit Requirements: .~ontractors, that c¢xpend $300,000 ofinbte in a yeat from 
aJ1Y imci all '.f ~qeral 4warq.s sh~l. have a single: audit co11ducted in acc()tdan,ce. with O:J\,ffl drc~lar A-13 3. 
Contractors that expelld les.$ th¥J. $'.30.0,,000 a year 'ii(F ederal awards ate exemptfroni the single audit 
requitemen't$' ;fbr. that year_, b.'ut re~orM ,gn:rst:'qe availabfo f01;-review or aµdit by appropria~ officials of ~e 
Federal Ag~ncy1;pass-tltrough entity and General Accounting Office. ·· · 

10. Tµ'es. T.b,er¢ ate. no S.alcls or use ~reqcitem~;n(s imposed ~.t th~ time of ~tecution cif this' 
agreem~t Payment of any taxes, including po:sse:ssory iriterest taxe$: aild Califhmia :sales an~ use taxes, 
leviedup.on:e,r ~ .a tes!'ultofthfa Agiwmen.t; 6r ~e. ~m,iC¢.$ <lelivtlred. p\ltgt~t h~reto" ~hall be the 
obligation of OJnt;taotor, However,. shquid sales, or us~ taxes b~ imposed cl.ming, the tenn of this: 
agreement, 'f;h.e .con,ttactor may adJust the b.illm;g ra,tes.fo.iriclude:these fiu¢.s in tfie.am.ciunts invoiced to fue· 
City: ContnJct9rr.ec:ognjzes an<i UQderstand~ th11t thi~ Agr~ement maY.. ct~.a,t~- a '~,P.Pssesso;ry i~ter,esf' for 
propertytax pm:pos:~s. GeµeraHy, :s~ch a possesswyinterest is not created unless the Agreement entit1~ 
the Con:ttactor to po~session1 peie'Qpi:ijJ.cy, or U$e,·9f Gey pr-0p~rj:y fot priva.t(:l g!j:ip:. lf s~c;h a p,oss~ory 
interest is cr~ted, then th~ f(jllownig shall apply: · 

.( 1) Contractor~ ·gn belt~ of.its~Jf $d any p'e11llitted successors and assigns;: recognizes a'!l,d 
understands that Contractor. and any permitted· successors and assigns, ·may be sQbject to r~itl property tax 
ass~sstn.ents on th1:rposs.esi,oty interest; · . 

(2) Contr:aotor,. on behalf ofltself and,.any pennitted success-c>r.s· an.4 ttssigns, repognizes and 
µndet.stan:ds. tb,;:tt the t:r¥atiQJi,. ~~ensi~n, i,-enewal, qr as,Sigm.nent of this Agreen;i.ent, may result µi a 
"chrmge in ownership'' for p.ti;rpose$ of'real pto.pcirty tax.es,, and ther¢fore niay:resu1t in'a revaluation of 
any possessory interest treate!i hy this AgreemePt.. Contraotox: ac9ordingly agrees on beha1fof itself and. 
i:ts peuuitte<J successors and assigns to report on behaif of the City to the CountyAssessor tha infox:matioiJ 
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re~jied by· Ri-ve.nl)e, and Taxation :c.Me s¢9noil 480.5~ as .amended-fron',l #ine to· fµne. ;md -fil1Y SllCC~~or 
pro.vi~ion. · · · 

(3) Coni:racto.1,\ on behalf o;f itself and any permitted &11coessors. a;nd,8-!lsrgns~ recognizes-and 
un<ferst;mds that 9ther eyeJ1~ also may.caµse a0.hange. of ownersWp of the po~st;issory interest .atjq result 
in th.e'ievaluation of the pos$.esspiy futerest. (seej e.i, R1;:v.. it Tax. ·cod~ S@tiQ:n. 647 as amended fro-m 
time to tjrne ). Co.p.fra~tor ~Gc.ot!Iingly ~ees on behalf of itself and its perotitted successors and assign~ 
to report an:y'change .in. ownership to the County Assessor~ the State B:oard of Equalization or other public 
fi.geilcy as required by law .. 

. 
( 4) Contractor furth~r agrees to provid~ such-other information ~ m.ay be req®sted by tile City 

to enabk the: City ti:i comply with an'.y. reporting regµirements for. possessory 'inter.-esfs-that are imposed by 
applicable law. 

11~ Payment Does- Not Imply Acceptance of Wo.rk. The .granting of ~Y payment by City,. or the 
receipt theteo'f by Contractor, :shall ip. n.,o way l~ss~n tlte liabilify q:f Qontr,i.d;or to replace unsatisfactory 
work,, equipmenti .or materials; although the unsatisfactory character of such work, equipment or materials 
may n:of have been apparent or. deteo.ted "&t the tune such payment w~ made. Materiais, equipment 
com:porients, o.r workmanship that dm1ot conform to f:4e. requirements. of this Agreement may be -rej ecfed 
by City and in snoh. ca$e .mµst be. i;ep la.c¢tl b.y Contrn:ctor without _delay. 

· 12, Qu~liJ;i~cl PetSQnn.el. Wbrk; qnde,r thi$ Agr_ee~nt shall be p_e~:fonn,ed only by c.oiµ.p~{~I:l-t per~qn:q.el 
under the supervision of an4 Jn the en1pfoym.ent of Contractor. Contractor ·will comply with City's 
teasona,!Jfo reqv.,esi$. :te:gar.4ing ~~t-gnrnent of petsowi:¢1,. buJ ~l J>e_rSQlll\eI~ ii:r.¢luding _those assigned at 
q1;y.>-s requesl; must·be supervised.. by Contractor. Contra,cto:v'Shall COliinut adequate resour-ces to 
complete the project within the project schedule spe:cified in this Agt~m:ent. · 

~~., :R~sponsihility ~or Equipment .City s.hall not beres_ponsibi~ foi: any damage to: persons ·or . 
property as. a result of the use, misuse ot failure of any eguipi:n'ent'used by Co.nttactqr, _or by MY of its 
eillp.loyetis, · ev?P, thoup;li AAch equipnielit be fil.nlished,:ret1.w-d g;r Iollll~'_tl:1 (;oiJ,ga9tqr Jzy Cjty, . 

14~- . Indepen,:t'ent C6ntr::icfo,t; f,aym:ent of Taxes and Other Ex.p..ensef 
a.. .Jitgepe:ndent C9ntractor. Cpp,tractPI'.. qr any agent or e,t;ri.ploye~ of Contractor shaU he 

deemed at all tiines to be an. independent contractor and is wholly respo.nsihkfot the manner in. which it 
,perfoX1I1s the. ·services and w.-otk requ~sted PY .City urider tlijs -*gr\':em~nt, · Contractor -0r any agent or· 
emp19yee of Contractor shall riot have employee status with City, no~ be entitled fo participate in any 
pla,ns,: an:angemenrs~ or di~ibutfo.ns 'by Cify pertaining tQ or w cqnnect.io.ti with ~ny' retir~'m~P.s health ot 
other benefits that:<Jlty m:ay offer its ~mpl_oyees,. Corij:ractor oniny agent or employe~:c.>f Contr:actor is 
liable for·the .a:cts and. om:issfons. ofitself, its ·einpfoye.es· and its agetiti.' Contractor ~h&ll be,r~sponsible for, 
all obligations :an.cl payments,_ whethe)rjinposed ·by :f;'~d~r~I, state odo~aOaw. fucfoding, bt1t not Iimitedto, 
FICA; jnco:qie tax withho1d1ngs-, .tinerriploytnent compensation, insur~e, .and other similar 
responsibilities relat~:to Co.ntiactor.;s:·_petformin:g serv~ee$ and work, or a~y agent or employ-¢e, of 
Contractot p:ro'viding s;iqle, Nothip.g ~ this' Agr~ment sh~H bl;} construed as creating_ ari emp loymei:lt. or 
ag!'ncy relationship between City and Contractor.. of arty agent or. employeey bf Contractor. Any terms· in 
this Agreement refen:fug to· dii;ection.from City~baltbe consttu.:ed as pmv1ditig fordmiction ·as to policy' 
and fh.-e result. of Contractor's work only, arid not .as t9 the means by which such a result is obtained~ · Chy 
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does,notretai1;1 tli.~ i;:ig)it to. control the means d.r tbe:inetho.d by whlch Cpntraptor. performs w~rk vn4erthi.s 
A~een.ient · 

b:. P:t~~nt.o:f:Ta,.~t!s- ?n4 Oth¢r E:xp~µ~~s. ~hpn_W City, iµ its dtscretion,. o.i:· a relyvant taxing 
authority. sµch.$.the :internal Revenue Service or the ,State: Employment Development Div.rs.ion, or both. 
determine: that Contract-otis mi. employee for purpos.;s-of collection of any employment tax-es. the · 
amoµn:1:,$'pi:ryah1e under this Agreement .shalf be reducei:l by -aJJ}ounts equal to both the empl0yef;} a:nd 
ernpldyet.pop:ions of tlie tax due. (and· offsetting any ctedits fot am-ounts, already paid by Contractor whfoh 
c.3Il Qe applied againsttp;is U~ili:ty). Cjty $hall theh_fo.nvar~ tb,Qse. ~punts tl:>-ih~ r:eleva11t trucing 
authority-. Should a reievantta:idng authority detennitie a liability for past servfces ·performed by 
CQt1traetor for City,_ i;ipon.notif.i.cad.on of such.fact by qty~_ Co.ntractoisball ·promptly rem.it such a:mount 
4ue- or arrange- with City to l)av~ tlw amoUrtt.ciu~ withh;eld :fyom futu.re p,aymepts to Gonfra~tor under this . 
Agreement (again. offsetting any amounts already paid by Contractor which can be applled as a credit. 
agajnst such liability'). A d~~@inat;ip~ of e:mpioyment s:t4~s p:ursuan.t to tp:e prec~ding twp paragraphs · · 
shall be sqlely for tl;te purposes ofthe particularta:x: :l:n question,.and. for aH other -purposes of this · · 
Agree.meu.t, CQntrll-Ctor shall .ttot.·h~ COI).Sidered an empfoy~e.of CJty~ No~th.standing the foreg9ing, 
shoµl~ .any court, arbitratori or admini~trative authority deterfuine tbat:Cwitracto:r i$ an tm:ployee f9r any 
-other purpose, then Contractot·.agree$ w a reduction in Cityi s. financial. liability so that City's total 
expense$ 1;1ndet this Agree.ineJJ,t &re not greater tl,lan they WQ1;11cl ha:ve b~n,qad the court,_ i,rbitratqr~ or 
admMstrative antli(?rity ·detennfu.ed that Contractor was Q,~tari ~111ployee. 

15. lusutance 
a. Wi.thout in aµy way limiting Contractor's Ji~Nljty purs(!wit to tl.ie ~'Jp.demnI_ficatforr• 

section of this Agreeinent; Co.iitractor irin,stmalntafn in: fo¢e, duruig the full tctm of the Agreement; 
:i~$WallQ~ i.Q,Jhe f.olfdw~g tfll).qµnts ?nd c9vei;ages; · · · · 

1) Workers~ Compensation; in sta1:µt9:ry allloun~ with Employersi Liability Linitts: 
notie~ tllB.ll $1,000,000 each a:gciderit, i.nJur;,\ . .or ilhiess; and · 

2) ·Comine:rcial General IJaqiµty Irts1:JJ:~ce -W,ith limits ~ot less than $ l,. 000, ooo 
each uccurtenoe _Comb:ined Single LPTiit for Bodily J;njury l:µld Property. Damage,, including Co.ntractµal 
Liability, Perso-nai InJ.01y1 P.,;odu~ts and ~mpletect Op¢r:atipns; i.md. . . . . . 

~). Corp,merpia.l.Automobile Liability ]):i.surMoe -wtth Iimits:rmtle~ tl;i,an. $J·,OO.OiWO 
each occurrence.Combined Sirrgfo Limitfor Bodily Injury and: Property. Dam.age, :including,Qwned; Non~ 

· Ow.necl_a:iidHired auto cove.rage;, as·a.pplicable-~ . · . 

~ b:, Commercia,i Ge.ne.ral l.,ial;iility and Cqmt11~tcfa\ Automobile Lill;bility Irlsuranye policies 
.must he endorsed to 'pr-pv:id~: . . . 

1) Nmn¢ aa Additional Insured th¢ Cify. :and. County ~f Sm,i, Fran.pis.co,. Its Officers.; 
Agent$~ and Employees )VJ.th TySpect to Co-ntractqr's service$'· h¢reunder.., but-excluding coverage for the 
acts or omi~si.ons -of any. Addition~! In-sured. . . 

:2) Th.at s:uch pqli¢.ie$ are prim.~- j.t1surar,.ce. to any other it}surance avai:Jab-I~ to the 
Additional: Insureds~ with.respect to p.ny .claims :arising out of this Agreement,. and that. insurance. applies 
separately to each· ins:ured against whom claim is map:e ot s.uit :rs brought. . 

c. Regari:l,ing Workers' CoilJ.P~$atio:il;. Q1;mtqtctdt 1,ereby agrees to w.~iyi;; subrqg~tiq:n 
which :any insurer of Contractor may acqufre from Contractor by-·virtue-'.o{tlie payment of:any loss. 
Contractor agrees to obtain, any end"Qrsement that may b¢ necessiizy tc;t effect this waiver of s:ubroga:tit:1n.­
J'he Workers' Cqmpensation policy shaU be endorsed.with a .waiver of-subrogation in favor oftl1e. City 
for all work penonned by the Contractor, l.ts emp1oyees,. agentran.d subcontractors., · 
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d. All policies shalf provide i:hirty. days• advanc<;1' written ,notice to the Cfty of redµction or 
nonrenewal of covei1tges 9r cancellation of cpverages f-0r any n}~o11. Notices shall h~ sent.to the City 
address in the- 1'Notleys to the-P.a.rtfos'' ,S~ction: • 

. e. Shouid any of the required inwauce be provided under a clauns-ma:de fonn~ Contr~or 
.shall main1;ain suc:Ji cqyerage cQntinuoilsly throughQutthe term offu.1$. Agreement-and, Without lapse, for 
a period of tbJee years bey~m4 th~ expir.at.iofi: of thi~ Ag:reem.~.nt. tQ tb~ e:t;fect that,. ~hoqlQ occurr.e.nce~ 
during the con!ract term give rise to clail:n$ m.ade aftet ·expkation:ofthe· Agreement, such claims shall be 
covered by such claims-mad¢ po.Iicie:s. · 

f. Should any of th,e required fusttr@ce ,be provided lll),d~r a f.qrµi ofcovetage $at includes 
a general annual aggtegat!;l limit ot provides that claims investigation or legal. defense costs be incl11ded in 
such _geneptl annua.r aggregat:c. Jimit,. such' general filll!tial. aggregate limit sh.a,11 be double the occurrence or 
-cTu:ims limits specified.above; · · 

. g, Should any requh:¢. fosur$ce laps~ dming__tbe Mm of this .Agreement req'_uests·for 
paym~nts originating after. such ;!:apse shall ~wt be processed until the City recefves s~tisfactozy evjden<;e 
Qf re.instated coverage as teqtured by this Agreement., effective as of the lapse da~e. if fu.sµrance is-not 
reinstated.. the Gity may~ at ,its ~ole. .option, wrminat? this Agreement ¥ff.eptive ~ the date of such lapse bt 
~ . . . . 
:msurance. . 

. h. . Before ci:itn1n;e.ricm.g_ ap,y operations under this. Agreemen~ Conttactot shall furn1sh to 
City certificat:es of insurance and additional in$Uted policy. endqrsements with insurers with i:atlngs 
comparable to A-, Vlll or higher, that ate authorized to do- business in the State of Calffoniia;, and that -are 
s.atis~ctory tc> City,.. in ~ evidencing all coy~~\}s. set forth aboye, F¢1:ure to mainJai:n insqra.nce shall 
constitute· a material breach o.f th~s Agreement. 

i. Apprqval of the il)SU!~Ct; by City s~/tll n<>t-relk:ve or. d~crease th~ liability Qf C.ontra~tor 
hereunder. 

16~ ind.emnificationr Contractor shall indemnify. and· save hmml(:ss C1ty and its <>-fficers_. agents atJ.d 
employees from_. .aud,.ifrequeste.d; $hall defend'th;em-l:lgaiiista:ny·anct all foss, -cost, ~ge, injury, 
ual:iil.ity, and claims thereof for 1njnry to .or if,<:Jath of a person, in'clu~ihg:.empfoyees of Contractor .or los~ 
of Qt <la.rn~e to property, arising directly or indfrec.tly from. Cori;tractor1s perfoiw.ance of this-Agreement, 
including, hot not linlited tot Cot1ftactqr~~, use<.ofta.cilities orequ~p:ment provided. by Pty ·or ·other:;, ,to the 
extent sucli loss~ d~age~ ll).ju'ry. liability or claim· .is the re::;ult of the (i) a n.egligerice act or omissio~ or 

. {ii) w#.l.fu1 misconq.µctofCOt}ttacfqrforthe br~aerlt by. {::onttactof of thfs ;Agre~~ent. The ·fo~gofu.g · 
in4emn1ty·shall inciude, without limitation, reasonable fees of a.ttotneys, consultants ;mci ~xp~ ap.d 
teiated costs and City's costs of investigating such clauns. again$1:the City, any rt$glig~nt, :reckless. or 
willfu1 act or omissfo.n of the Contr{lctoi and subconsultant fo the Contractof'., :anyone tln-ectly or i:p:dj'rectly 
employed .by th.em, or a:ilyone. that ihey control ( collectiv~ly, 11LfabiUtieS;'t); subject" to the provisions s,et 
fort:U herein.. · 

fu addition to: Contmctors-obligatiop to indemnify City. Coiltract6:t specificaIIyacknowledges and 
·agrees that it has fil!. immediate fllld independ~n,f. Qbi.igation. to· ~~f~nd City to the. ex:tep.t !:lny cl~ actuaJly 
or potentially :fal1sw1th1n this indemn1ficationprovision,..even ifthe ailegations are ormay 'be groundless, 
false or fra-udulent;. which. obligation aril!e.S at tho titp.e .su.th claim is tertdered .to Contractor: by City and. 
continues at all ti.mes ther~after. . .. 

Contract.or ·sMl.1.indemnify and hol!::l City;'harmless from aU fo$s and, liability; in.du~ing attorrie'.Y:!i' . 
fees, ccmrt c.osts and aJ.L other -litigation e.xpenses for l:µlyin-J;ringement of the patent rights; popyrfgb.~ trade 
secret or any other proprie~ rig]J.t or trademark, ap,d all other intellectual property cfaims of any person 
or persons in conseqµ¢nce o-f tli.~\lse. by aty, or any 9.f its offi~ers ot ag¢nt,s1 qf lirtic1es pr s¢rvi~sto h~ 
supplied in the perfonnance of this .Agreement. 
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a. Limitations 
(I l No insurance .Policy covering th~ C6ti~aot~r's ]Jerforma~te ungertl~Js Agreel;n'.ent shall. 

operate to .lirintih~ Co~tractors Ua.billty µpder t4is pr~vision. Nq(sp.:1H ~e- a,ni:QIµlt qfinsuri:$.c{l c.oV.~mg~ 
oper.ate.to. Uinitthe :ext~nt pf such liabiiity. · · 

(2) The Con~ctor assumes no liability \Vhatsoev.er for the sole negligertce or willfiil 
ruisconduct-of any Todemnitee or the contractors ofany Indemnii:ee. . · 

(:3) Tlie. Contractor.s indemniqcation 0:hligatfons ot claims :involving 11:Professfonal 
Lfability" ( claims involving act$.', erto.r.s or· omissions in fue tt1nderirtg of p.rofossio.nal setvkes) and 
11:Economic Loss Only" (claims involving .econc:imfo foss which.are not connected \v.ith hodily-'injUiy<Jt 
physical dmnage.to ptoperty) shall be I~ited tQ the e~e:ntof.ilie.:,C.on.tntc:,tor'~ negligence or othir breach 
of dl!cy, 

b. Copyright Infdng¢meilt 
Contractor shail also indemnify, .defend and hold harmlesi; all Indemnit~es from ?JI suit.s or 

claims fot fu:fringe:ment'of the patent right$; copyright/trade s.ecr~t, ti:a:de name.? 'trademark,. servicec mark, 
or ~y other proprfotaryright of any person ~t pey.sons in consequence of the use by the City, or any ofits, 
·boards~ cottu:niss:ions, officer.s, ·or ernpl~(yees of atticles or servic{)'.S to be supplied. b;ithep. petfotmarfoe of 
Contraotor•s serviqes unger t,hi.s Agi:ec.tnent 

17. Incidentai and CnnsequenfialDam:ages~ Contractor sha11 be responsi6fo for: fucidenfut l:!l1d. 
QQnseqµert{fal (famages resulting: in: whqle: qt'iA P'llrt jj01µ. Con;trl'l.ptp('S flQW or omissfotl$., Nothing' in thii:;­
Agr:e~ent sha.11: constltµie a waiver pr !im.itatfon of fµly righw that City m.ay haye µnd~r applic,a.Qle fa:i,v, 

1~. Liability of City~ CIT);~s PAYIVmNT 0)3LIGA TIONS' IJNDER THIS AGREEMENT SHAtL 
BE tlMtrEP TO. UffiPAYMEN'I' OFT.BE CO:M.PENSATibNPROVIDEP FOR IN SECTlON $. OF 
TBJS.i\GREEMENT. NOTWI1JI.S'fAf.lD1NG.~ Or.HER PROVISION OF TfITS AG;REEMENT, 
JN '.NO EVENT SHALL CITY BE LIABLE~REGARDLESS OF WHETHER ANY CLAIM lS BASED 
ON CoN.TRACT 0~ TORT~ FOR ANY SPECIAL~ C.ON$EQU:m,;[TIAL~ ;(NJ)[~J~cr OR 
INCIDENTAL DAMAGES,.'rNCLUDiN.G; BUT NOT LIMITED t.or .LQST l>ROflTS, AR:lSING OUT 
OF O.l(lN.CON.NEGtrON WITf.IJ;IDS·A,O-REEMEN:r OR THE 'SERVICES P.ERFOR,MEP: Il.'f , 
CO~ECTION WfIH THIS AGREEMENT. 

19,. Liquidated Damages.:: teft bla1i'k by agreement .ofthe: patties. , 

zo. Default; Rem.edie$. Each of the following s!la:11 qonstitute a11 eyei,,.tof ¢<:{aulte';E-vent qfDef4.uJt") 
un4er this Agreement: 

,O} Contractor fails or ~fuses to petfu.nn. or bbserve:·any term., coven;mt or coµditiq:tr c(lnt/:tjt.t.~4 in 
. any ofthefoµqwingS~tions ofthisAgreem.ent ··· 
'!' ,, 

1t .Subi;ri.itting fals~ ilaims 
10. Tax-e:s 
15. ll'l.SU(ance' 
24. Proprietary or confidentiai iriformatio.11 ot'City 
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i;' 

30~ Assignment 
3 7. Drug-free workplace policy,. ·' 
53. Compliailce with laws 
55., S11pe.rvisiqn qf minors 
57. Protection of private information 

(2) Contractor or, City fails ~r refµsesto perfoµn or observe ®y other t~nn, cqyenant or 
condition contained :in this Agreement,_ and such default continues for a period of ten d~ys· after writte~ 

· ~otfoe th¥reof:fro.m City to Contrae:tor. ·· 

(3) Contractor ( a) is generally not. paying its debts fiS they become due, {b) files; or_ consents° by 
ansiyer Qt otherw1se to fue filing against itof, a petitionf9.f .relief or r~iorganizatiort or an-ange¢ei+t q_r- any 
other petition in bankruptcy or for iiquidatlon oi to take advantage of ariy bankruptcy," inso {vency or Qther 
debtqrs' t¢lief law of any jurisdictio:n, (-c) makes.au asisigri.Jil,eM fol'. th~,b~n.efit of its cre4itors~ (dj 
:consents to the appointment of a custodian, receiver~ trustee or other officer·with similar powers of 
Conttacfut or of any .substimtial part of Contractor's property or (e) takes action for the purpose of any of 
tli~ fore~oing, 

·(AJ ,A .cou.r( o:r goverrunentauthority entei:s- an or9-px; (a) appointip.g a custo~!!ll, r~ce.ive,r, trus~e 
or other officer with similar powers with respect to Contractor or with re~pect to any suhstantiar"part of 
Co'ntractot's property, (b.) cqnsti:tuting ·1µ1 (mier for .reli~f 01,1 approvjp.g a petitj9n for relief ()if · 

reorganization or arrangement or. any other petition. fu bankruptcy or for-liquidation or to take advanuig~ 
ofai:l.y .bankI:upt~y. jns9lvertcy of other debµn:s' relivf Ia,w P.f (uiyj:uti#ictiop. or {v) on:Ierihg the . 
'tlissoiutfon, wiml.ing-up or iiquiciatio!J. pf Contractor.. 

On and after any Event ofDefa,ult.: th¢ non-d~faulting ,Party shall have·the·right to exercise tts legal 
and equitable remedies. including, without limitatioi1, ·the ri'glitfo te.tniinate this .Agreement or to .seek · 
specifi9. pyrfonnanc.e of all or i;iny part of this Agrt;ement- 1n additiot\, City ~hall hav:e the right (but1;10 
obligation) t6 cure-(or cause to be cured) on belialf of Contractor .any Event or Default; Contrapt!Jr shall 
pay to Ci.ty oµ: dem!IBd.aU costs and expenses 1nc~4 by City in effeqti,ng such cur~~ with intet:est 
thereon from the date-of incurr~nce at.the niaxhi:11.im nite then permitted hy law. City shall have. the. right 
to offset from -any amounts. due to Contractor undenh.m Agreem·en,f or any other agreement betw¢et1 (:ity 
and Con~_ctor !ill damages, Io-sses, GQsts..ot i;,xpenses iµcµrred by City as. a result of such Event of Default 
and any liquidated damages due from Contractor: pursuant m the te.tms of this Agreement or :any oflier. 
agre~ment All i;emedies provm~ fo~ iii thjs· Agtee;:p:ient m~y be l:}Xer~s~d-individualiy .or in tor.nbixrl:lticm. 
with an.y otlre:r'teroedf availab1e hereunder or urider applicable laws; rules and regulations; . The: exercise 

., of any remfld:Y shall not preclude ot in any way be deemed f9 waive any Qtber remedy. 

i1. 'ferm.ination for C<tcnV.eJiience 

a. City" shall have the. optiort, fu it:$-sole dispretfon~ to te.i:iilinate this Agreement; at any. ti/:rt~ 
during the term here.of'; .for celnveriience. and without ca.use. City shall exercise this option by:gfying 
CoJittactor 30 day written notic_e of tenniµation. Th~_n9ti¢e shall specJfy th¢ da;(e on whicl)ter:m.inati:6n 
shall b~cqm.e eff~cti;ve; . 

b. Upon re.<,eipt of iht; notice, Contractor shall commence· and perform, With cl.iligence. ·,di 
actions necessary on the part of Contractor to effect tbe tetmination'of this Agte,ernent on the date 
specffiedby Cizy and. to m_ininiize the liability of Contracfor an,d City to third parj:ies as a r;esult of 
te:rniin-?-#on~ AU·sµch ao)io~~ shall be subjectto the.prionipproval of City .. Such actions shall)ndude, 
without lb:nifatfon: ' · · 
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. (i) · :Halting the perfonnance of all services a.nd other work under thik Agreem~nt' on the. 
date(s) and in the mannerSp«.ified by City~· 

CZ) N-0t plae:lng ariy further oi4ers or .subcontracts for materials, servi~s, equipment or 
othe:i: .i:tems, 

(3) T¢nnirtatmg all existing orders and subco.ntracts, 

(4) At Cjty.;-s direction, assigning to City any :or alt of Contractor1 s right, title, aJid :interest 
under the orders and subcontracts terminated. Up9n suchassigrnn:~t,. Cif)' sfoi:liliav1fthe.right, in its sole 
dis.cretfon, to settle·or pay any or all claitrrs arising out of the termination of such orders and subcontracts. 

{5) Subjectto City's approval,settling aJI outstanding liabfljijes and all claims arisjng,qtit 
<1fth~ teroiina:tfon of orders and subcontracts, 

(6) Completing perfo:rma:nce of any services or work that C1ty designates to be completed 
prior to the cfate. of tennfuation specified by C.ity~ · 

(7) Taking such .action as inay be necessary_, or as :the City may direct;.. fo~ the protection · 
and preservation of an:y property relateq to this Agreement whi~h- J~· in, th~ Pl?~ssion of Contractor and in 
which: City has or may acquire an interest 

c. If during the tenn of this Agreement, 'final changes to state" fed;erai or local lawmandate tli?-t 
Coptraotor increase. the compensation (wages and wage driven costs and benefits) paid to th~ employees 
providings.ervfoe under this Awe¢ment,. and this in~reased compensation man.date causes_ the total. oost 9f 
servfo¢s~ as reflectetl in Appendix B, to increase-by two and seven ten:ths p_ercent (2:7%) or more ovetall ~ 
Contr.t.ctor may give Cit'f written n.otice. of _the cfrcmnstimces i;IJ,id a. request for renegotiation, The parties 
agree that-.as- soon as practfoable after tp:is notice ~d r~quest is received the parties shall meet and attempt 
to negotia» necessary r(lvisions t<l thi!l AgreemeQt to .ru.:ldress the$e iss.l}e~. If 'Vithiri ;!O dl;ly~ qj; te0t,ipt by 
City of the foreg-0i'ng~otice, mutually acceptable revisions to this Agreement addressing the nferenc~d 
ch$ges to state~ .federal 0r local law ate not agreedi Contr1;1.ctor S.ball have the pption to tei:Jhinatedhis 
Agreement by ·giving Gity wntten notice of termination of not less than an additional 60 days. The. notiQy 
shaU sp~cify the da.~.on whic.h tetnti:n~tion shall bec¢rn~ effective. 

d. W1thirt 30 days after the specified ilimiiiiatlori date,. Confractor §hall siib.triit to City an frivoice, 
wbic~ shall.s~.forth ~ach of the following as ·a ~eparate liil~ itel!l: · " 

(1) Th~ reasonable cost to ConttltqWt; Without profit, for all sentit;~s t\/.fd. otbe(work City 
q.ir~~<f. Conqactor to petfoi:m prior t-0 the .specified te:r:mma:tion date,;for whfoh .services or work City has 
'liot _already tenderw payment. Reasonable ¢osts m:ity foplu.de a, reasonable aUow~ce for ~ct;ual ovtlrhead, 
notfu. exeeeclatQ~lpfl0% pf O;mtractor's .c:lirect costs fot$~ices or other work, Any overkead 
allowance shall be separately itemized. Contract.or may also recover the reasonable cost of preparing the 
inv.o1cec. 

{2) A reasonable allQwance for profit 01.1 the ~ost of the servi~s $d other work described 
in tlw i:tnrnediatelyp.reGed1rig subsection (1), provided that Contractor Carr establish, ,t'Qthe satisfaction; of 
City, that Contractor would have made a pto:fit liad. all services an4 other work under this Agreem~nt been 
completed,. a)ld pro\'lded fit.rthe1:1, tliat :the '.(ltofit allowed sh;ill in no event .exc.eed 5%. of suph vO!>t.. 
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{3) The reasp:nable cost tq. Cop.tr~tor of handling )Jla~al QT- eqnipi:i:ieht tetmned. to the 
ve.ri.dor, delivered to the City-or otherwise disposed of as directed by the City. · · 

(4) A deduction for the cost of inaterials'tcrbe retamed by Contracttrr., a.inounts tea:Jized. 
ftoni the sale. of;' materials' and not otherwise recov.ered .. by' or cteidited fu City, an;d any other appropriate 
~red.its to ¢ity agains( the cost of :the se.rvip~ Qt other work. -

d, Jn no event shall City be liabfo for costs incurred by Contractor or any ofits subcontractors 
after the tennination date specified. ·:by City, except for those costs. specificaiiy enµrp.erated and described· 
in the i:mmedfa.tely preceding sµbsectiqn.(c), Such non-recovetabie' costs include, but are nof limited to,: 
a11ticipated profits o)l j;his Agr.e.ement, pqsHerrriination eniployee salari6$, posf-t~tmination. administrative 
expense~ post-tennination overhead or unab'sorbed overhea~ att-0meys~ fees:or other costs relating to th-e 
prosecution. of a claim or fawsuit prejud~l int.~r~st, o.t any pther expense which i~ not reas.onable or 
authorized :u,ndet such subse~on ( c ). 

e. in ~ving ~t the·;:unount du!;) to -Contractor -µ.Qder .thi~ Section,. C1,ty may d~duct; (I) a,1I 
payments previously made by City for work or other services covered by Corttractorr s :anal invoice; 
(2) any cfaiin which City 1;Uay h;we against Contrac{ot in oonnectioµ with this;Agreement; (3} any . 
invoiced costs or expenses ·excluded pursuant to the .immediately preceding subsection ( d};. and (4) in 
instances in w.nich, in. tbe opinion of the City, tfie,cost of any service or·other work p.e:t:formed under· this 
Agre.ement is exc~s$ively high due to costs incurred to remedy Qr replace defective or reJected s~rv.ices or 
other wor~ the difference betweeJ:1 the invoiced axn<?UQ.t and Citi's estim~te :of the .:reasonable cost of 
performing the fovoiyed services. or·other work i,n compliance with the requirements offuis Agreement. 

f.. City's P.ay.ment ol?ligationtln_d,etthfs.Sectfon s_hall su,rvive tennu:iatiouo:fthls A~eel,llent. 

22. Rights and I)nties upi>n Termination or .Expiration. This Section and the fciltowing .Sections of 
this Agreement shall survive teimination. or e:Xpitation of this Agreement: 
8.. Submittingfalse claims 24. Proprietary or confi~entiid information of 
9; DisaIIowance City · 
JO. · 1)!xe.:s- , 26. OwJ1,ers-IripofResqJ~ 
lL Payment doe~ not. imply a:cceptance .of . 27, W 0.1:ks fur Hire 

work · 28. A1,1dit and ,Inspection. of R.ey0rd$ 
tl. Responsibility for equipment . . 48, l\.1odification Of Agreement. 
l4. · Independent Conti:acfur; Pay:ment:of . 49~ Administratiw Re¢ec,J.y for Agreement 

Taxes and Other Expens!'ls · Inf:e!Jlreta.tion.-·· 
15. Insutance . S.O. Agreement.Made In California; Venue 
16. Indemn.iijcation 5L Gonstrnctj9n 
ri Incidentai and Consequentiai Damages 52. Entire Agreement 
lS. Liability ofCity- 56. Severability 

57, Protectioniof'private infotmafit:m 

S~hject to the ilflrtledfatelY.preceding_ s.entente, upon tenninatioir of this Agreement prior toJ~xpii:ation of 
the tcetm spec.i,fied in. Se,ti<:m 2~ this Agreement sl\,1,lltenninate ari.d be pf n.o fi!rther force Pt effept, 
Contractor shall transfer title. to City1 and deliver in the manner, at the times; aiid fo the extent.,. if any, 
direcwd by City, any 'work iri progress,. completed wor~ supplie$, equipment,- and other-· materials · 
prqdµ.ced a:s a part of1 o.r acquir~d in connection \'¢th the performance .of this Agreement, and any. 
completed or _partially .completed work whicih, if this Agreement had been completed, would have heen 
required to be'tqmisll.etj toCfty. 1:'his suhsef)tiqn shall survivetenninat.:ion of this Agreement, 
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23. Conflict uf Interest. TI:m;:mgh its execution J;Jf this Agreement, Contractor acknowledge~ that it is: 
familiar with the ptovfoion of Section 1S.l03 of the City's Charter., Article n:t. Chapter 2 .of City's 
Campaign an:if Govemmental Condu¥t Cod¢,. aiJd Sectiort 871 OU et seq. an~ Se~tion 1090 et seq, pf the . 
Government Code of the State-of Californi~ and certifies thatit does not know of any facts which . 
constitute.s a 'Vio'Jation of said provisions and agrees that ft-will im.tnediately notify the City if-it becomes 
aware of any Sli¢,'h fact during.the term of this Agreement 

24~ J;liroprieWl'Y ~r Contig~ntial Info.r~~fiqn ofCify'. Co.p:tra<;:tor 1IJ1i;ie1::stands and agreies that,, in the 
performance of the work or services under this Agreemenfor in conte~plation thereof, Contractor may 
hitve acces~ to priva:(e or coi:tfldenti~ :fnfowt~iion wbiclt tnay be. o\Vlled bX' c,c:;ntrol1ed b_y City arid that 
such information m~y i?{)ntam .propri:etary or confidential det{lils, the disclosure of whlch to thir~ ·partie$ 
may be .damagi_ng t6. Ci.ty: Contractor agrees that all infonnati011 disclosed by City.to Contractor shall be 
~eld 'in cohfid~nce. and used o.t).ly in p¢.onnancepf the ,Agree:men.t. Contrac.tor shl:!Jl exercise the same 
standard of care: to protect such' infonnatiort :as a reasonably prudent contractor would use to. protect its 
own prpprietary c.Iata. 

l5. NotiCi!s to the Parties .. Unless -O'tberw.ise mltfo~d tlsewhere in this Agreement.. ~Il ·writt~ 
comm-µnications sent byilie parties may be by U.S. mail, e~mail or ·hyf'ax~ and shall be. addt'e$Se.d as 
follows;· .. · · 

To City: Office· of Contracts Management GOOO 
Human Services.Agency · 
.r.o. BQx 79sg: 
San Francisco, CA 94120-798.8 
iiavicl,curtq@sfgov/}rg 
Fax: (415) 65;1-<5679 

To. Contractor: G.(lardsmark, r,t,C: 

42 Soutii Sepond Sti:eet 
Memphis~ 1N 3 8'103 
Attn.: General Counsel 
F.ax; (90i) 522-7911 

With a copy to: 

350 Sansome Street, ~ui~. $10 
San. Frandscoi CA 94104 
Attn: M~agtr in Ch.-arge 
Fa}!:: (925)' 736.:6615 

Aµy not_i9e, of default must be s~nt by re~i~tered mail', 

26~ Ow~et~hip.of Re$HI~ .. My inte.rest of C:Ontractor Qr its Subc.gntt:!tct9rs; in dr,i.wings, plans, 
specifications, bluepnnts. studies, reports~ memoranda,. cbntpiltatfon sheets, computer' fi1es and medfa or 
other document$ pr:epated by Cw1:tra~f9r Qr its sul?contraqtor~ in conne9tipn with sei;vi9es to be performed 
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unqer this Agreement) shall be~ome the property ofi:tnd will be tra:n.s:niitted fo City. Howev6i:', Contractor 
may retain and use :copies fot rcl'erence and as docutnentatfo;n. of its experience and capahilities. · 

27, . Works for ffir.e: Left 'blank by agreement of the parties. 

28,. Audit and Inspection of Records, Contractor a.gees to .maintain and make available to the City; 
4uring regular business hours, accurat~ books and accounting te.cords relating to its wotk under this 
Agreement Contractor will pennit City to audjt,. examine and make excerpts. and tr.an.scripts fr01n such 
books' and records, and to make audits of all iliYoices,. materials, payrolls, teGords or persotµ;td and other 
cl_ata-related to aU othet ma~rs cove~ by .this Agreement, whether funded in whole or in part under this 
Agreement. ·Contractor shaH.maint.ain such data and.records inan accessible location and conditi~n fot a 
period of not less~ five years after 6nal paymentundet this Agreement or tinttl aitet.rmal audit has 
been rt';solved4 which~ver iS; la;fer, The Sfa.t~ of California or any f?deral _age1;1~y having an .inter~st ip. the 
subject matter ofthl:s-Agreement shall have the same rights -eonffared µpon. City by this Section. 

29. Subcontr.acting. Contracted~ prohibited from subcontracting this Agreement or any part of it 
. nnJess .sucl:i subcontract:fu.g is :first approv~ by'(:;ity in writing. Neither party sh11U, on the basis of this 
Agreement;eontracton behalf ofor_in then~~ of the other party .. An· agreement ntade· in viol(l.ti,9Q. of 
this provisiort sh;:1.ll ~onfet no righ.P! on any party :and s4all be :nu:ti. and vofd, 

30C .Assignment. The s·ervices to be. perform.ed by Contractor ate personal in character and neither-this 
Agreement nor. .any· duti~s or obligation& hereunder may be a~sigtiecl. or deJe-~ted by the Co:n.tractor no.less 
first approved by City hy wri~n-fas.trumen.t executed .i:ind approved ih th.e..same· manner as this. 
Agreement.- · · · 

31. No;n .. Wafyer of Ri.ghts. The omission by either party .at any time tq .eI;lfor~ any deyfault or r.ight 
reserved to it, or to requ~ per.fOtillance of any of the terms, covenan~, or p:i:ovisions hereofhy'the other 
p.any at th~ tim.e. d,esignate~ shall not be a waiver' of any such.· defauJt or righttP Which the pimy is 
iw!ttt~<t nor s~aU it in miy way affect the· ri~t of the party to. enforce such pr.qvisions thereaIJ.er. · 

32~ .iarn~. Ineonie C.t(.ldit WIC) Forms. Adrninistratiye Cod¢ s~ction 120 require~ihat einployws 
provide their employees with JR.S F~nn W-5 (Th.e Earned Income Credit Advance Pajmrent Certificate) 
.ani:l the lR:S EIC Schedwe, as-set forth below~ Emplpyets ca.n {Qcat~ fhese fonns atilie. JRS. Office1. on the 
Jntemet;. or any:where tli~t Fe4eral Tmt Fqml$ can be found. Contractor shall provide El(;! Fonns to each 
Eligible Employ¢!' at each _pf the Jollowfo.g time;ls: .{~) with,fri: thiJ.w ~ys, foUow.ingtli.e dat~. oµ; ~foh this 
Agreeme:11Jb¢¢omes ef(ectj.ve (unless Con1;r:actor h.;is. alreaoy· provid~ such EIC forms at leam; onpe 
dupng the calendar year in which such effecti've date falls); (ii) promptly after any E1igibic Employee is 
hired by Ccm.tr~ctor; and (fil) annually b.etween Jan,uary 1 ~pd }anti~' 31 ofeach \iajendaty.ear-·qttringthe 
term of this Agreement.. Failure to c-omplywith any requirement contained in subparagraph (a) of th_is 
Section shall .constitute a material breach by Contractor of th.e tei:iri.s ofthrs Agree.Iilent. U: within thirty 
day~ after Contrl.lctot receiv(')S written notic~ of s.uch a brel,lch, C,ontractor fails to cure-such ·~reac4 or, if 
suci-b breach camiotreasonahly be cured within Sl,Ic\l pertDd of thirty d'ays, Contractor fails td commence 
efforts tp cure·within such petiod otth~re.after 'fails to diligently purs\11::: such cure to completion, the City 
may pl!f.sue any ri_gbts or remedies: a,vaiiahfo under th.ls Agreement or under applicable law. Any 
Subcontract entered mtabyConfractor shall ·require the subcontractor to .comply;. asto the tubcontractor'.s 
EUgible EmpJqy~s. with eaph o( th,e terms. c;if thi~ section. Capitalized term~ used ht th.ts Se.ction ancl not 
defin!;ld in tills Agreement shalt.have the tneanfogs assigned to such terms in Section 120 of the San 
F:ran9isco Adinii:dstrative ·Code, 

33. !,()cal Business Entetjirise Utilization; Liquida:t¢!1. Damages: Left bl:Qlk ~ agreement of the 
parties. · 
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34. · Nondiscrlminati9.n; Penalties 
a) Contra.ctor ShallNotDi~timinate. In the perfonnartce- of this Agreement, Contractor' 

· agree~-µdt to discrimin~t¢ agafast any ,employee,. C1ty and County empioyee'Workip.g 
with such oonttactor or subeon'tractor,.applkant ·for employment With $ich CQnttact-or·or 
su.;bcgntta.91:or,. or.~gainst any pet.son seeking; a,ocommodatfons, advantag-es,. facilitie~, 
pri.vilegys,.-services, or.membersh~p in all business; social~_ or other establishments or 
org~tions~ on the basis of the fact or perception of a pets()n;s tace, -eo lot~ cre¢d, 
religion.r .1\l!ti.Onal origin, 1l.D,Ce$.y,. ag(;),_ \i~igbt,. weigh4 sex, se:irual orientation, gemie_r 
identity, doni~sti-e pru:tn.er status,. marital status, disability or Acquired Immune 
D~ficiericy Syndrome, o.r HIV status (AIDS/HIV stafi!.s), or association wjtb_ meml;>ers. of 
such protected classes, or in retaliation for opposition to discrimination a,gainst suc.h 
cl~_es; · 

b.) St1.bcontracts. Contractor s~all incorporate by reference fu. all subcontracts. the 
provision_s 6f_§§ 12B.2(aJ 12B.2( c)-(k), and 12C.J of the s:an Ftailcisco Ad:rninisttativ..e 
Code (copies of which are avail~ble f!:pnf Purchasing) anq shall re:quit(} aJI subcontractoi:s 
to comp~ with such provisions. Con:lractor .. s faifute to comply with the obligations in 
·th.i.s s-µJl$ectfon shall c0.nstitute a material brea:eh' of this.Agree:,;n{mi 

o) Nondis-c.r:iminatio~ in·B~nefi~. -Co~tr~ctor qoes·nota;S ofthe !fate of this Agreement 
and.wilt not during the tenn ofthls Agreement, in any 9f its: op~ratiQ:ns in San. F:i:ancis~o, 
.miteai prop~rty owned by San Francisco, or where w9rk is ·being performed for the Cfty 
. eh;ewhete fu the United $tates, 4fsc.rfotinat~ in ~e provision of bereavement Iea:v~. :f~y 
meqical lt::ave •.. bealth benefits, membe+Ship o.r meru.°Qers{Jrp d;iscounts. moving e;x.penses,. 
:pension aµd retirement benefits ot travel benefits, :as well as imy heiiefitsc' other than the . 
benecfits specifi¢d abw~~ between. e:inpJoy~s witb domes.tic. partJ1¢.r.s anc:J ewpJoyees wjth. 
spouses} andior between the domestic partners Md Sp()U~S vf S.Uch .employees, where fue 
domestic ·partn¢rship has l:ie¢11; reg_isterecf with a govenun.ental entity pursuau.t.to state of 
local law authorizing such registration, subject to the condltions set.forth m §l2B2(b) of 
the San Francisco AdtninistratiN- Cod~, 

d) ·CondJtfon t-Q Contr~ct. As.a CP.tHJition to tins Agni-emens Coµtracfor shall oxecute: the 
''Chapter 12:S Declaration; Nondiscrimination in.Co11'(ractsand·Benef.1ts:• funn. (form 
:C:NID~12B-lo l) with supporting documenta:tfon and secui:e the approval 6f the :(orm. by 
the San: Francisco Contracts :Murtfrorlng Division (fbpnerly. ~f.furnan .Rigbts 
Com.missfoil') . 

. e) :(~corporation. of Ad111inistrafiie C~d~ Provisions by Refe:rence. T,he provisipns u.f . 
. Cha_pter$_12B.and 11.Cofthe Sim. Fiarid~6o Adinmistrath,~·code ~~ hicorporated ir.ithis, 
Secti® by teference and. made a, part of this A1;7eement·~s though fully set forth h~rein. 
Contractor.sha1I comply fully.with anf be. bound by all of th\< provisions that apply to this 
Agreement. u:iide.r i,uch_ Chapters,, fucluduig bu±not limite~ to the remedies:p:royided in · . 
su9h-Chapters, Without l1m:itinl$ the foregoing, Con:tractor understands that ·pursuant to 
§§I2B.2~) and I2C.3(g) of the Srot Francisco_Admfuistrative Cod~, a-penalty of$50 fat 
each peison fot ea~ caleno,ar{lay duringwhicl1 such person was discriminated against in 
vfofati:On ofthe provisions of this Agreement may he a.sasessed against Contractor and/or 
de4ucted. from any payi.nents d,q~ Contractor. 

35~ MaeBriif.e. I>dn~ip~es-~.prthe-rn lrel~d.. Pursl.)Mt to .San Francjsco Aw..niP1@'.<mVe Cpde * 1~-:P ,?, the qty .and .QDui:ity of~an Francisco urges companieis doing: bµsµies~ #.1. Northern Ireland. fo 
move towards resolving enipfoyment inequities, and encourages such <;ompanieS. to abide:; bythe- < 

M.acBride Princj:ples, Th~ City and County of Sa4 Fran9isGQ µrges San: Francisco comp.~nles to .du 
business. with cQrporatlons that abide by the MacBride Prfociple.s. By sighing below, t~e- person 
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executing this agreement on behalf ofContractoi: -~~kii.oW,-Ie~ges anij a_grees that he ot sl;le h~ read and 
und~r~t{){)4 this ~~.ctimi. . . . . ... . . . 

36.. Tropic.al. Hat~wood and Virgin Re~wood Bari. 'Pursuant to ~§804(b) oftbe San F:ranci~qp 
Enyirom,n~n~ Code, the Qity ~d·.Coiinty.9.f:S.an: Franci~oo urges co.titra.ctors not to import, purchase, 
obta.in. oruj;e for anypmpo~e, any·ti-opic~Jh!ll'ijwo-od, fro:pica1 hardwood wood product, virgin redwood 
or vfrgitt redwood woo.cl product. . 

37. :Dra.g~Free Wo:rkplace l?olicy~ Contractor acknowledges that pursuant.to the·F~deral .J)rµg:-Free 
W-0:i:kplace Act of 1989,. ·the iuilawful manufacture, distributibn;,. dispensation1 possession, or use of a 
controlled substance is prohibited on. Gity premises. Co;nttactor· agrees tliat any violation :of thjs · .. 
pro)lil:fition·by Contractor; its.ertiploye:es, agents or assigns will be.deemed a material breach of this 
Agreeweri:1;, · 

3S. Re.source Co:n~ervation~ · Chapter. 5 of the San Ftancisoo Environznent Code ("Resource 
CoJi.servation'') is in.corpo:i:~ted. herein by referen,c:<:::. F~ilure by Q9ntra¢tor to c9piply with any oUhe 
appikable .requirements of Chapter 5 will be deemed a material breach of contract. · 

39,· -Compliance with Americans with JJisabilities Act. Contractor acknowledges that, pursuant to 
thy Americans witJ:i. pj:sabilities 4~t (ADA\ programs, se:rvict?.s and otp.er a9tivitie$ pro~jded by a public 
entity to the public. whether clirectly or through-a contractor, must be accessible to the drsableq p1,.1blic. 
C-ontractot s}]:all ptovidethe ~ervices specified in this Agreement in. a manner that complies with ihe ADA 
and artY. and aI1 other applkable feder.al. state and local 9-1.sahility rights legislation. Contractor- agrees riot 
tq discripliii~t~ against' disabkd ·per-soM in the provision of senric~&,; benefits or activities provided under 
this Agreement ~n~ ;further aip-e~s that gny violation of thi~ prohibition on fQ('lc p~ of C-qntra,q,{<;>r1 its 
empfoyee.s, ·agents' or assigns. wi11 constittit~ amate!,i.al breach of this Agreement 

Division 21-101) Nondiscrimination in.State and Federally Assisted Programs require that Contractors 
adnii:nister th~.i:,; p.r:ogram( s) in ~ nondiscrim.fnatory manner .. and i'n coip_pliance with civil rights: obligations 
and to accommodate non-English-sp·eaking or limited-English-profioJent.individuals. and individ1,rnJ.s·with 
disabilities ot· itnp~lrtnents. At & miniun1m,, coni:nic(ofS must provide the following: 

• Pr9cedures for i:nfon.ning clients pf their civi[ rights;· 
• Po:lities and procedures for handling ¢omplai,nts filed with or against ~ Contractor; 
• P.0:Uti_~s ~d pro,c¢dure.s that en,s,qrc: Contra.,ctor' s-accom:n;tod/lte: indiyidµal~ with hem:~g 

impairments, :visual fmpainnents:and.other disabil!ti~s; . . 
• Policies and procedures that ensure that Contractors proVIde appropriate ianguag~ servic~s, 

iticltiding !t breakdown of bilinguaVintefpreter staff and a de.s'cription of how written information 
'is·cqmoiuniqated to non~EngUsh speakiiig clients; and. 

• Policies ru.i4 procedur~~i. for ensqtj:JJ.g_ that Con1:r.;:i.ct9r staff are ap.~quate1y trained in the 
requirenre.nts of Division 2) {http~/fwww.dss.c.ahwnet.gov/ord/CDSSManuaLZ40.htm). 

:· 40. Sunshine Ordinance. Irr '<tec,ordan~e wifh. San Francisco Administrative Code §67.24( e), conti:~cts, 
cc:mtractors.' b.iqs, l'esponses to .solicitations ru:Id ~11 other records -of communicatioris between ·.City. and 
p~rso11s 9r :fi.pps s~eking coil tracts~ shall be- qpen t9. insp~ction im,mediately after a contract has :t,~n · 
awarded,. Nothing fn this provision requites the discfosute of a private pei:son.or organization; s ·net worth 
or other proprietary j;inancial 4ata submitted for qualmc.atfon for a ~onttact oi: .o~et benefit until .Md 
.unless that person° or organization is awarded the contract or benefit · 'fufonnation provided whioh is 
covered by this, pru:agrapb will he mail~ available: to the public upon requ~.$t. . · . 
4i~ P~blic Access to l\feeth1gs. and. Recurds: £eft bfankby agreement of the parties. 
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42. I:,lmita.tJon$;_On Cl.lnffl.imtions. Throngh execution ofthisAgi::eement, Contractor ap.knowledge~ 
thadtis f¢niliar with section· LI 26' oftlie City s Gampaign and Govemmelital Conduct Code, which 
_prdl,1.il?it~ any per~qn-w.~o qp.Q.tra.cts with. the 'City for: the ren~iitio~ of petst;!nai senric~s. for the fiµm~hing 
of anji in.aterial,, Siipphes .ot equipment for the sale,or lease' Of any land ·or buitdm.g, or for.:a grant, Joan Ol' 

loan· guarantee,. from making m(y cam,p~igo contribution: to (1) an mdividual holding a .City elective .office 
if the contract. must be approved by the mdividual, a board ·on which that individual serves, or the board 
ofa state agency on whf~h an appoinree. of that.individual .s~rves, .(2) a candidate for the office held by 
such _individ.uaJ~ or (3) a conunitte(? con.tto!led, by such individual., at any time from the commencement 9f 
negdtiatfons fut the contract until the later of either the tetmination ofneg~tiatio.ns: for such contract. or six 
ni.(;mths .?fret the da.t~ tJ)e contract js ~pp,:QYe<I. .. (:;onµ::actor acknowledges that tlle fo.i;egomg resttioti.Qn 
applies only if the contract or a coro.b:inatfon or series of contracts approved by the same. inilividual or 
hoard fu. a ;fiscal year have a total anticipated or actual value of $$0,000 or lli.9.tl;t, Co:ntr1;1ctor further 
ac~oWledg~s that .the pro-~bition OD, ·C~W-:tributi01;1.s:applies to each prospectiv~ paey t9 _th.e contract; e~ch 
member of Contraptor' s bpard <>f ditecttn:-s-;-Contr.actor1s cha:h:person, chief ·executive offioer., duef 
fimmciaI offi~er and chiefop.erating officer;. any person with aII oWI.lf<rship interest of mor~ than 20 
percent in Contractor; any subcontractor-listed in ·the bid or contract; ai:id any committee that is sponsored 
o:r controlled by Contractor'. Additionally, Co.nt.ractot acl<nowledges that Contractor mLiSt inform each of 
tfte persons descrihep in the precedµigsentence ofth.e prohibitions contained in Section 1 .126. Contra9tqr 
further agrees to provide, to City th¢ llp.rties: of each. pers911, entity-Pr. committee describ~d above, 

43-. Requiring Minimum. Coml?ensation-tor Cov-ered EnipJoyees 

j._ Contractor agrm to coniply fully- with- and be bound by all of th¢ provisions oftI:i.e 
MiniI;t1J1m. Cqmpe:i;isation Ordinanc~ (;M:CO)~ t!S. set forth in San Francisco Administrative Code Chapter 
12P (Chapter 12P), incliJgingthe ren.wd.ies provided~ and frtiplementw.g guideifu~s and :mfos. The 
provisions: of Sections 12P.5 arid 12'.P;.S.'l p.f(:;hapter 121? ate ii;icorp6rateq l].e;rein ~y reffif\;)11.c;::e· and made a 
p!J!I; of this: Agreement as tlioughfullysetforth~ The text ofth~ MCO ·is ~vailable on the-weh at 
\VV\.'W .sfgpy ,org/ols.e/mco~ A partial !fating of som,e of Contr,:i.ctor~s ohliga,tiQll:S· •m4er the MCO is set forth 
in this Section. Contract.or is req:q.ired to com.ply with ali the provisions of the :MCO~ irrespective of the 
listing of-obligations in thi$ Seotfon. · 

k. Th~ MCO requil;es C:ontractorto p.ayc;::::on:tractotls employees a minimum. 'houriy gr:oss 
compensation wag~ rate and to provide riimimuni compensate~ .and i:u;i..compynsated. tlnie off.. The: 
minlT)iUtn wagp :t:¢:~ m.ay P:b.<!-tig~ from. y~ar 1:o yf.\~ Fl.U4-Co.n~actqr is: :0,bli!t<!-t~q 1:qc .k~~P infohn;ep qf the 
then~cunent requlr.ement~. Afiy·su~co.il.tract entered. into by·Contractor shall require the subcontractor to 
comply ~vith th6, reqJ.iiremettts of the MCO .and-~hall 9onfa1i"l: oo,ntr.\lctual obligations. si.i!ishm'tially the · 
same- as. those set forth i:J;i: this Se~tion. 1~ is .C9ntraptor•s obligation !9 ensure that any subcontractors pf 
any tie{ under this Agreement comply witµ th& reqiiiferoents of the MCO; 1f .any subcont;ractot under tlri:s 
.Agr~ent fails:to. e9m.piy, City m1;1y purs'o:e any. qf the rexn.e~ies s~t forth. ~ this Se<J.tioq. agaiflst 
Con1r.actor. 

. L' ' -Contractor .shall Mt take adverse action or otherwise ~iscriminfl.:f.e ag~~ p.n: ~mplOytle or 
other persort for the exercise or attempted exercise of rights under-the MCO. Such actions, if taken within 
90 days of the exercise or lltteµipted 'ejq:rcise of su.ch tights, will be tebii.ttably presumed to be- retaliation 
prohibited by the MCO . 

. m, Con.tr{lctor ~h,a:ll m.airitain empfoye~ .and payroll records as requfred by the MCO. lf 
Contractor fails to.do so, ..it shall be presum~ that the .Contract.or p1;1icl :no tnor¥. tha,11 th.e· mi~iro:w.n w.age; 
req_,i.rire.d. u11der Sw.te. law; . . 

p_, The City is authorized to .inspect Contractor's job sites and -conducf Interviews with 
employees and conduct audits of Contractor 
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o. Contractor"'s co.tniriitfrrent:to provide. the Minim.um. Coihpensatfon. is a material el~:ment of 
the Citys. c;Qns1d,erati0n for tlif~'A,g1:eem.ent. Jhe: CiJy in its· sole qlscretion shall det.en:ilin~ :wheth~t-such a 
breach'has occurred. The City,and the puhiie-will..suffer actual damage·tliat will be impr,:!.etical ot 
extremely di.ffl:eult tQ determine if the Cotrtril,ctor ft!.i.Is .to comply wlth the.~e reqµu-ements. Contract1)r 
agree~ th~t the StWJS ~et folih,in Section IiR6,l ofthe MCO as liquidated diµnages arv not a penatty-, but 
arereasonable estimates of the los.s·tbat the City and the public. will-incur.for Ccin.tractorrs noncompliance. 
The prooe9_ures governing tl_i.e asse·ssment9:f liquidl!ted damages shall be t]iose set- :forth in Section 
12P.6.2 of Chapter UP. 

:r~ Conttactor understands and agrees that if it falls to coinply with the requirements of the 
MCO, th¢ Ci_fy shall hay.e the right to. p:ursµe auy tights-onetrtedie~ available under Chapter 12.P 
(including l1quidated ~aniages), under the tenn~ ofthe contract, and urider appiiQal;)le law. rt: wqhin-30 
days after receiving· written notice ofa. breach of.this Agreement fot violating .the MCO, Cbntract9.r .fails 
to. cure such breach. 9r,. if such ,bre.~9h can;ti.ot rea,s9.I'.!ably be cured within.su9fy period of30 d.ays, 
Contractor fails to cbtnmence efforts: to cure within such period, or tb,ereafter:fu.jls diligently to pl,lfSUe 
such. cur.e to completion, the City shall hay~ the right: t9 pµrsue 'lilly :i:ight$. or rei;nedies ayail~blo under 
applicable law,. including tliose set forth in. Sectfon -i 2.P .6( o J of Chapter 12:P. Each of these- remedies sha1I 
hi e-xerci&able individually or in·co:tnbwation with :any Ptn..¢r rights or remedies· atail!lble to the City. 

q~ Conttactor represents and wan~ts that it is not an entity that was set up, or is being. used,. 
,fot the purpose of evading: the intent of the.Meo, . 

. r. If Co.tttractods exempt from. the MCO when this Agreement is executed· b.ecalisflhe' 
9umvlative amount of agreements: wi'th tins. 4epiµ-l:ment for the fiscal yeads less th;m $25,J}OO, llut 
Contra.ctot later ertt~ts. ;intD an agreement Qr ·agr:eeme,nts: th;:i.t-c:au,.st.c-o¢rac.for. to exceed tb:11t -iitnoun.t in a 
:l;isca,I y~ar. Contractor shallthereaftet be req~lted to compiy with the MCO under this Agryetnent, This 
obligation arises on the, effective date of the,agteeritentth:at cau_ses: the cl.llllulative amount-of agreements 
betwe~n th,e Gontr<!-9.tpr a,ird this cle;p.artmeiit .to ~:iµ;eed $25,00(.} in. the.- fi$qal year. 

-44. l{eqnitj;1:1~ ~ith Jlenefifs. for C9v.ere4 E.m.:~foyees 
Contractor agrees to c_omply fully. with and be "bound by ail of the pr-0yisions of the Heaith Care 

Accountability Ordinance (B:CAO), . .as set fQrfu in San,Fr~mcisco Administrative Co_de Chap.ter l2Q, 
including the remedies provided, ~d impi~rj:tentiog_ reguiatiob.si as the: same may be amen<;led: from ti:my 
to time. T.he provisior.i$ of section I2Q.5.1 of Chapter l2Q ·are inC.otporated by reference and tnade a part 

. -qf this .A.w.:effi11ent as .thoug-4. :fully. set-forlh !le.rein': Th~J~:¢ pf the HCAO i$ ivailab le 0,11.tlj~ web at . , 
www.sfgov.org/ofse. Capitalized tenns used irt this Section and not defined ±rt: this-Agreement shall have 
'tl;ie meanings assigned t9- such tenns n:i .Chapt~:r JZQ~ · : · 

.a. Fot each Covered Employee, Contractor shall provide the appropriate health benefit set 
forth in Se_ction 12Q .3 of the HCAO. .If C-ontractor-chooses to offer the health plan option1 such- health 
plan shall meet the nritliAIUm -standards set forth by the San Fr~cisco He.aJth Coniipission, 

b. Notwithstanding the. above, if the ConU:~ctor :is a small business as. defined fu Section 
12Q.3( e} -0f the HCA0, it shaU.have J,1.0 bl;ili_gatj_p:µ t~ CO~ply with part (~) abov~, 

c. Contrap.tor•s failure to comply with .the HCAO -shall constitute a material breach of this 
agreement. City shall notify .Contractor if s.uch a breach l1as occurred. If, within 30 days aft~r rece}ving 
City-s written notice of a breach ofthis 1\gt:eemen,t_ for viol.a.ting: th.e .IlCAQ, Con~ctor- fail~ to c.ure such 
breach or~ .if such breach cannot reasonably be cured within such pel'.iod. ofJO. days.iContractor fails to 
comµience ¢frorts to- cute within such period? or therea:fterfails dilfgently tQ pursu-e ~uqh·cute to · 
completion, City shijll have the right to pursue the. remedies set forth 1n I2Q .5 .1 and 12Q,5{f)(l-6). e(lch 
:oftliese remedies shail he exercisable fodivJ~ua1Iy or in comhination with. any oth~r rights or remedies 
aviulable to City, · 
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:ct A.ny Snbcontract euter~d $lo ~y Ct>ntra:~~or shall t~uire the .Subctintractor to comply 
with the requi,rerri.-im:ts of the 1:IC:AO aµd ~hall C9ntam conµ-actu# obligations substantially the. same as 
tho$e set forth in this ~ectitin. Co1;d:r~9f()r: ~:hall n~tify City'~ O:(fl~e.:OfC9.11:tfi1cf Administrat:i;ou wfiep_ it' 
enters into $!eh a Subcontract atid shall.. certify to the Office of Contract Administration that it has 
notified the Sub~ttttactor o-f the obligations.under theHCAO and has imposed:llie reqUiremetits of the 
HCAO on Subcontractor through the Subf~triwt Each 'C\:mtrac.tot. shall !,es ryspqnsipie for i~ 
Suocontractots• compiianctnvith:tiris Chapter; Ita Subcontractor fa:Hs to comply, the City m~y pljr.sti~ the 
remedies set; :forlh in tlrl:f Septi~w lig~inst .Cpntr~tor based 1lU,the S1,11icontr4qtpr;s. failur~ tq conipiy~ 
provided. that City has first provided Contractor with notice and an opportunio/. to obta1n a Clµ"e of the 
violation. 

,. e. Contract:Qr.shall not dischat,ge; reduce m compe.11sation, or otherwise discriminate against. 
. any employee for notifying City with regard to Coniractorrs noncompliance or anticipated rioncoinpliance 
With the requirements of the HCAO, foi opposing. any practfoe proscrib~d bylhe HCAO, for partidpating 
in proceedings related to the RCAO~ or :for ~eeki'ng to assert or ~nfurc~ any rights: un~er the HCAO by . 
an:y la'Wful means. · 

f. ~on:tradot rep,res~fs and w1;1rrants that it is not at) entjty. that was set up, or is being use~ 
for the pur,pose:: of evading the, intent o:fthe HCAO. · . · · 

g. ContractorshalLmainta:in employee md payroll records in eomplfa1ice with the Callfbrnia 
Lah~r Cq<;Ie Md Industri~l Welfare. Commission ordei:s; m..cIµ,din~ th.{j: p.umbet of bouts e.wh .ettiployee has 
:worked. on the. City Contract. 

l;i. Cont:t;:i.ctor shall keep itselflnt1mnei:l i;tf th~. c~entrequiteIMnt$. ~f the HCAO. 

L Contractor shall provide teports·to the:City in accotd;m:ce·with,a:hy reporting.standatd,s 
promµlgated by the, City undet tlte HCAO~ including reports on Subcontr~tots and Subtenants, as 
applicable. 

j. , Contractor shall provide City wtth access to record~ pertaining to compliance with 
HCA() a,fterrec~iving a wtjttertrequestfroin Citytc;,·do so,and.b~~ngi:ntiyided,at Ieastt~. bqsinets days 
i1;>. respond:. 

k. Contractor shall allow City to inspeot Contract:or"s job sites and have access to 
Cot1tracto,t.1s ~mptoy~s· fu. order to monitor and determine cprop.Jiance withl,ICAO; 

1. · ,City may conduct random audits of Contractor to ascertain its.compHance with fl:CAO. 
Con1;tactor· agrees .to eqoperate With City 'Vbenjt coriduets: suqh audits.,. . . . .. 

m. · If ~~tnicto:r is ex.empt :fi:om. the ~CAO when thi~ Agre~ment h. ex1;:c,:uted beca,u~~ its 
ampunt is less than. $25,00Q ($50,000 for nonprofits},. but Colitr4cf:6r later enters: into mi agreement or 
agreements that.cause Contrattmts a~egat~ amount of all a.W.ee:m~l):t,S·wttb City to reach $75~00.0, all the 
agr~ements shall be there.after subject to the-HCAO. This cihligation arises on the effective ,date· ofthe 
agreement that causes: the cumulative ammmt of agµ:¢.4ients l;,etwe~n .Co:ntracfpr and the City to be equal 
1:o. or grea~r than $7:5.,. 000 in the fj~cal year. · 

45, First.Soutcd::Uring'J>ro.gram: 

a. Inc(irporation·of Admbiistrative Code: Pro'\'isions :by Refer¢nce, The provisions ,of 
Cqapter 83. o./tb.e $aµ, l?r@µi$w. Adn,:jp.istra.tive C9cie a,re bicorpdrat~cj in :tl;iis Septjoi) by t~f~r.~11ce ar.ict, 
made a part oOhii .Agreement as. thoughJully set forth herein., Contractor slmll comply fully with~ ~d be' 
boun4 by; all Qfthe :r,r-0visions 1:pat applY..t(;} t1:iis. A,greetn:ent u:ndersuch -chapter, mciuqirig b:u±; not.limit~ 
to the remedies provided lhernin. Capitalized terms used in this.Section and not defined in this 
A~ement shaltbave. the. meanings $1Sign~d to such tt'.irms in. Chapter 83. 
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·b. First Source.Hiring Ag_fejlin~nt. As atJ.esse.µtialtef.qi of, and coils\deratfon f-ot;any 
contract br·propei.fy. contract. with die City, not ex~mpted _b.y the FSB:i\, th~ Conti"Mtor sh-a.II° ~nter into. a 
first ;source hiring agreem,ent (1'agreemenr) With t)ie City,.on or befqre t];ie effective da:te ofth~ contract or 
property cpntract. Contractors $bU al-1>0 enter into.an' agreement with the City for any other woi;k th~t it 
performs in tlie City. Such agreement shall: .. 

(I} Set appropriate hiring and retention goals for entry level positions.. The employer :shail 
~gree to -aC.hiev~ th~~ hiring and retention g-Oals, or, if 'qll®.le tt;> ayhieve these goals, to .estal:ilisli good 
faith efforts as to its attempts ta. do so, as set forth in ·the ;igreement Tite agreepierit shal1 ·ta1ce into · 
consideration the employer's participation in existing 1.oh. training, referral an.d/ot brokerage prograrns. 
Within the discretio!). of th¥ FSHA, subject to approprrate. ·modi:l:1c;ations, parti~ipati:oµ in su:Qh ·p'n;>grams 
maybe certified as meeting. the requirementi of ibis Chapter. Failure either to· achieve t:p,e spec;iti~d goal,.. 
or to establish. good faith efforts will c<insti.twenoncoinpliMce a,nd Will subject the employer to the 
prov.is:ions qf Section 83.l O of this Chapter. 

(2) Set first som;ce inte.rviewing, rec;ruifmeIJ.t and hiri,ng requirements, Which will provide 
tb.e San Francisco Wprkforce Development System. with:the first·opportunity to provide qualified 
economically dtsacJvantJ.ged ill4ividuals for consideratiqnfor etnpfoytJJ.eIJt for entry l~vel posifions. 
Employers .shall consi<l;er ali applications of <p.18lified economically disadvantaged mdividu11-ls referred by 
the System: f.or emplo~eJ;1.t; providecl however, if the employer utiliies noncijscrhrimatory .scr¢enfrtg 
critttt<ia, the. employer shall have the sole. dis-cretion to interview -~d/or hire individuals' re.feµ-ed or 
certified by the San Francisc;o Workfbrce Devifopment Syste.m as being· qualified economically 
qi,sady~e4 indiv:idi;mls. The duratio:n,,·o:f ~ fu$t S{)µt~e interviewing :requirement ~hall lJ.e de\ermined 
by the FS1IA. and shall be set forth 1u each agreement; but shall ·not exceed 1 O ~ayl!.· During that period~ 
the ~mpfoy(:l' may p-qblicize th" eµtry' level posjtio~ in a,ccotdan.ce with the a:gre-t;m.~t A need for u.rgent 
or temporary hires. must be evaluated, and appropriate provisions for such a. situation .must be made in the 
agr¢e.inent · 

(.3) S~t appropriate requir~ments for prpvidmg: 119tification of"avai1a&le entry level 
positions to th~ San. francisco Workforc~. Deye1opm~p.-( System. $0 th~t .the. System may tra;ip !lll9 rifer at1 
adequatep,ool of qualified economically disadvantaged individuals to.participating employers, . 
N:otification ~houlµ include such info.t.rnation a,$ employment ne¢s by oc~upaJio,nal title, skills. ancl/or 
experience requir~ the. hours required. wage, scale an~ duration cifemployi:neilt, identifica:-i:1011· of entry 
~v~1 $4 training:po.siµo-9-$, jd_<:.lp.tifi~tiqp. ,of Engll.$h fo:nguage ptqffoie;ncy requirements,, -or a.bs~nce · 
thereof,_ and t~e projected schoo.ule arid procedures for hiring for each occupation; Employers should 
pro'Vide botb lo~g-termj ob JJ.eed p.roJeC"ttons and notic<f before initi;¥fu.g the in.iervt~:Wlllg, andbinri.g'' . 
process, The~~ ~otification reqµiremerits.will ~e int9 consid~ration &ny ne(;d to piotect _th~ empl_oyer!s 
proprietary information. ·:;, ··, :·•· . . 

(if) Set appropnate record keeping and monitoring. require:werits. The First Sou:rc~ Hiring 
Admfuist;ration shall develop: easy~to-U$e fo~ and record keep-ll;lg requirem.,ep:ts· foi: d6_qumeni:ing 
compliiuce w~th the agreement Jo the greatest extent possible. these requirements shall utilize the 

· ·empfoyer's existing record keepirtg systems; be nondtlplicative~ and facilitate a coord'irtat-ed tlow of 
ii:rfo:µn!J.tion and·refer;nils·, · 

(5) E$tab.Hsh :~ideline~ for e:rnployet gQ9d faith e:ffQrt~ to c9mply with. thee fir~t source 
hiring requirements of this Chapter, '.fhe FSHA will work with City deparnnents to dev!'llop employer 
good faith effort,requirenients appmpriate-to the types of contracts a:nd: propel.fy coiittacts hand1ed by 
each department Employers shl:l.{fappqint a li~ison for deq.ling witb; t)le development~d implementatiµn 
ofth.e. employ-er's agr:eement. in the ·event that the FSHA finds tbat:the employer under a -C1ty e,oriti:act or 
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ptoperty c-ontractbas taken actions· primarily-for the purpose of circumventing the requirements of this 
CJ,iap.ter~ that empfoyer shall be subject to :tiie .. sant.:ti'Ons set forth in Section. 83 .10 -of this Chapter. · 

(6) Set the te.np. oJ'.' tb.t::. r'-i'qJlirements, 
. . 

.(7) s~t awrop:r.iat~ enforcenient ~d'.San,ctioning sta_ndi=ttds. cq~istentwJth this Chapter. 

(8) Set forth (he Cit.ts obligations to de:velop training progt11ms,,job applic1*nt referraJs, 
techni9al ~$istance,, and ni:fufi'I).ati,;m sy~te.ms that ~sist the. empfoyer in com.plyin~ with this Chapt1:rr-. 

(9) ,Require the devefop.er to incl'.Qde: notic.e qf tb.e requirement$-of this Chapter in leases; 
subleases, and. other. occupancy contracts. . . . . . 

c, _ Hiring De1,:isi(J~~-- .:(;ontraptor shall male{} thtiilna,1. qetermination of wheth~r ail 
Economic.ally Pisadvantaged ind{vf dua:I refer.red by tlii:t-.System is h qualified11 for the position. 

d. .Exceptions. Upon appli'oation:by Employer, the F:irst Source Hiring Admin.rntration ·may 
·griint-art exception to a:uy or· all of the requitemen~ of Chapter 83 in ·any situation where it conclt.ides; that 
compli.ance wfrh this Ch,:apter wo1;11d caus~ eco11orpjc hatdship. 

{l} To h'e lia.'ble to the City furliquitfut.e4 damage$. as providoo in this section; 

(2} To he. subject to the proct;d:ores -gpvet:tting enfurcementofbrea:ches of contracts based 
Qn violations of con:trac.tprovisfo1'S requir¢d by tirls Chapter as set forth m this. section;. 

(3) Thattlle contractor's con:hnitment ta comply with this: Chapter is a material eleruyntof 
tlie City'~ consideration for this contract;: that.the failure ofthe contractor. to comply With the- contract 
prq'Vi,siop.S l.'~~ed by this Cl.)apter will caqse :haprt to tp.e City aµd tb,e public wh1ch ls.sigqi_flc~t ~d 
substantfal'but extremely di:fflcu.lt to quantity; that the h:ar:oi to the City include& not only ~e-:1:mancfal 
cost of filnding.pu'&Iic assistanc;e programs but also the insidious but itnpo:ss~ble- tQ qUf!,Utify harm that this 
comn:p;tnity and its families-suffer as a ~ult, o-fµnemployrnent; and that the assessment of liquidated 
damag~s pf up to $5.00(> for Wetynd.tice ot a new hit~ fur an -~¢:ry l~vel positi;~n· m1ptopei:ly withh.eld. qy 
the c.ontn1:9tor fyQ:rq.,th~ijreft source hiring proc~~ ~ determined by the FSHA-during i:ts.'fi.rst . . . 
investig'atfori of a coi;lfractor, does· not ~x.ceed ilfiitr':es.tjmate 'of th~ :fuiancial and other drunages tliat the 
City sJUfe:r$ a& a xe~ult qfthe.:cpntra.,ctots faiJ!jre to c.Pmply wi'th_µs first sourc~ referral oontractual ~-
obligations. · 

(4) That the contitujed failure :byaron-tractor to comply with :its:first source referral 
c.ontractual obligations· will caus.e :further signific:ant an,d_~ubstanti~ hann to :the C,ity and the-publfo,. 4M 
th~t a $econd asses$merit ofliquidat~d.:damages Qf up to $10;00.Q for e?clt eiwy· level position. m:iproperly 
witbhefd'fromtbe FSHA>c from the till1.e-of the. conclusion ofthed1rstinvestigation forward, does 11:ot 
exc~e.d the f'mancial. and other ~mag¢s that the City sttffC;JtS as a: result of1he contracfots c;c;mtipued· 

_ failure to ¢0,mply wi1:h; its- :t'h-st SOl';li;ce:referralcontractualobiigatiotis; 

{5) That itiadditio.n tp the.cost 6nny~tigatiiig alleged violations tind!':t-this'Sec;tion;thi:: 
computatlol). of liquidated damages for purpose~ of this. sec;tiorr is bM~d on. the following data~ 
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A. · J'Ji~:ave.rage.iength ·of stay on public assistance 1n San Fr.ancisco1s.County ,A.du.It 
· Assistance J?rogram rs appr:oxhtiate1y41 rt:tbrtths at an average monthly gr$t. of.$348 p~t IJ'.lOnth, totali11g 
approximare.Iy·$ l4 ;.~.7;9; ru;iq 

E. .In 2004, the retentkm. rate of adµlt~. pl::tcedJn emp'ldyme'nt·ptogra.mirfu.tided 
· under the. WorkforceJ:nvestmenfAct. for at ieast the first six montni of empioymept was $4A%. Since 
quallfied; itt,dividuals ~dettb~'First Sou.roe program face far .fewer barders.fo eiuploym.etit than their 
counterparts. In p~o.grrupi; ful;ided by th~ Wptkfht~~ .. ~y.e~tment A<;:t, it is teaso.nap.le to· cqnclu,dt tflatth.~ 
average length of einploy.ment for ·au individual v.ihom fue 'First Source Progriµn refers to a~ employer 
and Wh9 ts hirHii in: lil:i enb:y.Jeyei p~sition is a,t lea.st QJley1;1_:;tt; .. 

·j:herefotf},_ Hquidafu.d: damages. that tot~ $5,.0'00 for first viola;tiohs and $10,000 f.ot subs~quent violations 
as detenn~ned by F-SHA c9nsti:i:µte: a. ::fa'ir; .i;ea.$on~ble, i.µJ.4 conservative ~tte-mpt to qqaptify tpe harm 
caµsed.t:p t4e City by the f~ilure -of a contractor.to compiywitn its first sour:ce refen:al contractual 
ol?li&a'«oi;l,s. ·· 

.(6). '-That tlle faihite of.¢ontra:ctots to comply with: this Chapter. excep:t property contractors, 
may be subj ectto. the debamiertt. ~md monetary penalties set forth 1n Sectlbns. 6:80 et ,seq. Df t.he San 
Francisco Administrativ.f} CQde, .as well as any other .temedi~s available under. th¢. c{)ntr'act or at 111:w; and: 

. (7), , that-in the event the City is the prevailing parfy in ;i civil action to- recover liquidated 
~famageS'for b.r:each.'ofa contract piovfsion·tequired by this Chapter,the contractor will be li~b!e,fqftll.e 
Ci:tls-costs and reasonabie:attorneys :l;ee~. · 

· Violatiqr1 oftJJ,e.ryqU:itei:uent~ ofG~apter ~3 i~·~ubjectto mt ~ssesswep;t of liquid~~ c!atnag¢s. 
ih th~ arnount of $5;000..fot every new lure for an, Erttty.Level Position improperly withheld.from the wsi 
sou;:ctli hmng proeess .. T.p.e ~sessment of Iiquic!'ateq dai.n/i.ges and the evaluation ofllhy defeh:~es o( 

initigatiIJ;g fa.6tors,shall be made by the,FSHA. · 

f. .Subcontracts. Any subcontract entered into l>y Contractor sha~ reqµ1r'e _the ;su&c.ontractor t9 
comply wnt.i the ;:equiremen~ of Cfolptet .83 and shall contam coiHra.ctuaJ obligations substantially the 
s~~ as those ~t forth ii+ this Sectfon,, . · 

46. \Prnliibiti.on on P0,lj.(ic~.l'4,ctiYitrwifb. (;ity ~µpif.s. 1n ®,cotg~cewithS1iA Frttncjsco 
A,dtuini~tr.athte. C9de'.Qhapfor j:2~G. Contractor may. :nor participate in, sup':(iort,. or attempt to i'nfi'uenc:e any 
po).jtical campaign for ii: candidate pr;fo),':aba,119.Hti.e~ut~ {collectively;. "Po1ifo:at i\gtJyit;Y'})ri. die . . . 

;.: jJerformance of the services provided m,:der this Agreement Contrac;tor agrees to q,ciri:tply iv:iih San a 

Francis:co A<hni)n,stra,t_ive Qode Chapter 12.G aild ·any fuipl~meri.ting rules. and regulations promulgated by 
the City:'~ Controller. The terms: and provistons of Chapter.12~G are.inc~tporated herein by tfu"s 
reference. Jn the event Cori.tr-actor violates_ t~e ptovisi011$ qf thi'.s section/the ¢ity µiay, in ~ddition, to any. 
o:therrigbis,-0r r~m~p.i~~ ~yaJia.:~le ~~unde.r~ (j) teJ:111if!afe tliJs-AgreeineriJ;. ~d (ii)'pi'bl\ib.it (;qn;ttAttoi' 
frpm bidding oii :cir ie~efving ap:y flew City contract for .a. pedod of two (2J year~. The Controller wilf not 
consider Ci:>nfr~Gtor'·s' use.·of profit as -a,.yfolatiti'w!:>f'tl.:d$BeCt(bl1. . .. 

47. Prii&~rvative-.ireated Wood Chnt~iliing·Arsenic:. Con:traotqr·may 'n.Qt putphas.e pre~6vatfve~ 
~I:'e~teq woqd. pr:odu¢ts,c9i~~j:pg ~seri;ic .in tl:i.e performance- ofthfs: Agr.eeme,nt unlesium e?C~mptionJrorn 
the requJrements of Chapter U ofthe: San Francisco Envfr:omrien,t Co~e i.s· obtaiiJed fi.:om·iJre, Department 
oftb.e 'Eitvironme11tl:lllde.1; Sectl:on 1304 o.fthe Co~e. 'Die tern.i; "pre,servati.ve'..:freated wood contain1ng 
·arsenic1

' ·shall mean wood treated with a preservative that contains arsenic, elemental arsenic~ or an 
•.arsenic coppel' co:µib:inati6n; intludi;hg, pµt nqt lini.i.te.d: t<\. ph.rom~~q.cqpper ,l~rsen;ate pt~s~ivative? . 
. arnmoni.acal <;:opper z;jnc arsenate pr~seryative, 91-: ~mmoniacal copperarse~ate preserv~tive, :Ccm.tr~toi! 
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may-purclias~ pt~seyyative-tr.eated·wood products on th~ list of .eiivltmimentaily,pteferable a!ternati ves 
prepared and .adopted . .J;iy the Ptj:nirl:r#ent of the' E~fJt,:mµ1e11t., T~is pr.pvj~o:1+ :doe$ hQt precl.ud~. 
Cohlr'abtor, front purohas.ing pl:l:lservat:Tve-trea~d '.'\\'O,Od cpntaining arseni<Y for saltwater immet~ton;, :rf:i~ 
term ·~~a:lfy{~~r i~ersiQ~" ;Shall ·:me:ar,. a p.t:e,&.s,nre-,'fr:ea,tei( wod<:Itlratis·µ:se4 for c-on;s.irnqtfoh p-q.rpcises:or 
facilities, ~tare. partially .or rotaiiy immersed' hi. ~;il{water;, . 

48, Modifitatfon. -0{ Agreement,. This Agreement may notlJe,modifie~ not rna.y compliance w1tli 
any of its terms· be walve4, except- by wtj.{ten 4l$Wr.J¢~t ~x¢cuted ~tlapprov~d in the same, W/'IIIQ.er. ·M 
t.hkAgre¢meiif.. Contractor shall cooperate ,,ithJ)epaftnient fo submit to the Director o:f'cMD any, 
amendnient, li'.i.odifica.tion.. suppJement <:>rcha_nge orde.r that would res:tdt m a .curnltlatiw increasec of the­
origip,al amoU11t-0f ihis Aw.:-eement by more than 20% (GMD Contmot Modification Form). 

49. Admhii~tiye Reme~y :(or Ag~~~men,t b.it~rpretation~ .Shpti).d ap_y. .qu~tiQ~ ~ise ~s to tqe 
, meru:iing and fn,tent p.f this Agr.een1ent,; the question. shali, prior to any oilier ·Mtion or r~.s:ort tq .~ny qthl';r 
· leJ.$al. ~edY:, b~ referted tp .PW'c.fiasjng who shall des1d<rth¢. tru,e meaui.ng: ~tid .intent of the Agt@tnent. 

· 50.. AgreenJent :Made ht Californla; Venne.: .. 'The tori:il:atiori_,. fu.tefpi'etation and pelfonna:nc~ o.fthis . 
Agreement shall be. gov~tne.d by the laws· of the Sµi.te of:Gal{fornia~ Venne for aJl. litigation,. ;relative to the 
fotm.atfoft; inteq;retatlort and perfon11ai:1c;~ of. tliis. Agr~eti.ient $hal1 be:in San Francisco. 

,Sl~ Cm-rsn-11.~tfon. All paragraph captions ar.e for reference, only and sbail :not ·he: considered fn 
construing this. Agreement. . 

S2. Entire Agr~ntent.. This: cQJitrayf sl';ts. forih the entlre Agreement T,etween th.¢ parties;- ~d 
super~des all oth~r o~i or writt~n provisions. This \'.)Ontract may be·tn'odified only; ~ provid~d. in Section. 
48~ ''Modification of Agreement'\ · · , 

53. Compliant¢. w~th Laws. Contractor shall keep itself fi.iJlyjnf-ontted of the City's Charter~ codys, 
ordinance'$ ?wi regulatiq~s offfie City and -0f all statti,. ahd ·fedtital l~ws. in any manner affectfu,g the 
performance of this. Agreement, and.must at all times comply -W,ith :SUCh local codes~ ordinance$, an~ 
regµlations attd all a:pp)icabll:l la.ws. as: they m'a..y- be .amended from tii;ne. fo tin:r~. · 

54~ Sei:v.ice.s P.rotldei:f by Attorneys .. Any. services.to be provided by .a law firm ot attorney must be 
review¢ and ap:proye4 4.i: w.i$g (n :advance by the C.ity Attopiey, . N'<) inv.oice.s. :for .sery~qes pl,'ovi<:l.~~ t;iy 
iaw -fll1n~':of':,.rtorneys, ·mclu.dm.g, without limitation; :as -subc:ontta-c.tots of Contt.actor,;will b'e paid. unless 
tht,; prQvider. r~eiveq advance wfitt;¢n a:pprova.1 fh~n1 the. Ci:t;y A#Qmey, 

.5S. Su,p~tvisi:on. o:t Min-om Left .blank by the .~greement ofthe parties. 

56. Severab.ili'ty,. Shtiiild the application .qf ~y provision of iliis A,greenient to any particular facts.or· 
cir!:n,uµ~ta,nc~~. b.e f.q.).l,(U:j by, ~ courj: of ~wnpe~nt jud~~iction :tµ.be .{n,ralµl or @.Mforcea'pfo, ffi:e;n (~), the 
validity of othe.(pr9vi,sfori.s of this Agreenierit shail not be affected or fu,ipaired. thereby, ·and {h) stich 
prov}s,ioii s.b::tll. be ellfQ.N~.tq the max.hnµm ~~ntpossible s9: as to. e:.f.fectt1J.e inteni'ofthe p~ies ·and. 
· shall be refurme<i without·ft)rther a,ctton by th't} parties to the extent necessary to make such pro'l!'isfqp, 
valid and' enforceable.. · · · 

57. Pcotectfo1t of Private Information. Cont;ractor has r~d and agrees to th~ terms set forth in S'a:n 
:FrancisPG Adn:urusfrative. Code S'ections 12M.2, ~(N~ntli~closw:e of Private Jnfonnation/' and 1ZM;3~ 
''Ellforcen1ent'' of Admrn.istraflve Code Chapter 12~ ~'Protecti<;m of P:rivate1nfoqnation;' which- ar~­
incorporated herein as 'if fu11y set:forth. Contractor agrees that any failure of Con.tractor to compiy with 
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the requirements .of Section l2M2 · of this Qhapter shalJ be a m:?ctetial 'f?:reacl:t. qft~e. Contrtt'ct. hi ·such an 
f)VeJ.lt, in additton: to iµiy ot~.er'rem.edfos :iy4iJitb.le tq jt und.ereqititr ot. law~;t.1i¢.City mayte.rtllinat.e the: 
Cqntract, bring a false ct~ ·a.cticm ag~ the Contractor ptir$ti1Uit to. Chapter 6:0f Cljap~r 2J of the. 
Administrative Code

1 
·or debar the: Contractor. . . . .. . . 

59.. )roijd Seryiee W~te R~duc:tion Req~irent~n1$. Contractqr agre:es tQ CPmp1y-fµlly with.and be 
bound. by all of the provisions o.fthe Food Se.tv1ce Wru;te RedGction btdmance~ as.set:forth in San 
1"ri!Ilcisd!J Enyitoni:!ient Code Chapter-16~ :including the :reme~ies provid¢d, ai;td ~pfomenting ~deline.s 
and mfos. The provisions· of Chapter i 6 are incorporated here~· by-r~fererice :and ;made: a part of this 
Agreement as though fully set forth. Th{s:pfcwision.is a material fonn of this Agr.eement. By entering 
into this .A,gre~me~t •. Conp-actor agrees tnafif'it. qre~ches this provfof.on;- City will suffer ae:foaJ dan:tagl:is 
th.aJ will .be-impracµcal or extremely diffic-u1t to dete:imme; further; -ContraGtor l).grees that the sum orone. 
hundred, dQllars (:$1()0) ljquidated damages fpt t4e ;first l;;reiiCh,- two hundreg dQJlat:$ ($200) liquidated. . 
damages f-orth.e second breach in the same year~ a:n4 five hundred dollars ($500) liquidated damag~s for 
sub~equ~.nt bt¢.aches in the same year. is rea-sonab1¢ e.stittiate of the: datr.i~e tha! City will incur b«:ised on 
th~ vtofation, .established in 1igpt of the circumstance~ e]dsting, a:t the ~iine this Agreement was made; 
Such .amount shall not be considered a p·~n~liy~ but rather agreed mqi)etiuy damage.s sust~ed by City 
becans~ ofCottq:a,ctor'~ failrn;e to :cc;iipply ,v.,1.th ~is provision · 

~o. Sla-v-ery Era Di$tlo$IJre~ .Left blank by th~ .agreementof the p~rtfos.,.-

61. .Ci:>operativ.e Drafting~ Le.ft blank byihe agrce.m~nt of the, pa.roes. 

62. Dispute,Resoiutio:n. Pr.!)Cedµre~ !he following_ Disp-nte Resoltitfon:'.Procediire provides a _process 
to t~sb!W any disp-q._teS-or con~erns rdat(ng to tb~ .adnwiistration of 1lJ1 ~w;ar<led profes.s.i:o_n~l services 
grant or grant between the City and County of San F'ram:,isco ·and nonprofit h'ealth and. human services • 
grantees. Grante,es and City $fuff should first attempt to cpme. to. re.solutiol;l mfo:t:maIJythtough distt1ssion 
and negotiation with the de_signated contact person in the department. .If infonnal discussion h~ fii:i_I~~ to · 
reso,lYe. the· problem, gi:a1.1t.eeS and departments should employ th¢; fol}Qwl}lg SfC:ps: 

Step 1 TbQ grantee ~rill submit a written -statement of the MMeni ot :dispute addressed to the 
(;lraJJ,t/,Progrrun Manager who· oversees tjl.(1}- a:gr~f,m~nt in. qu~stfon. 'f.he writing shou\d. describe t~~ nahrre 
of the ooncetn or.dispute~ i.e., program, reporting,·monitoring:,_ budge; con1p1tance ot oth.tjr concer.h. The 
(}rajtt/Prpgram..Manager wilUnvestigate the cqncern wfth the· appi-opti~te depa:rt,lji-elit sfu.ffth~t are . .. 
invoived with; the riqnp_rofit agency'spr9grain, and·wil.l either convene a meeting with the grantee·or 
provide a written response to the grantee Within l O working days, · 

Step 2 Shouldthe dispute arconce,m remain un:fesol\ted afttrthe c-o~letion of.Step- i, the._grantee 
may-request i;evi,1:;w-by the Pivjsiop. or Department ~~~d wiw supmis<::~ the Gran,WrograIIJ. N(giager. 
This request shall he in writing and 11houl4 describe why the concern is-sti.11 unresolved a11d propose a 
solution that is satisfactozy to the grantee. The Division or De.P-arlinent Heatl will consult with other 
DepartmeQ.t aj!d-C:!ity staff as approptjate, and will provide a wdtt.en determination ofth~ resolution to the 
.dispute or concern 'within iO working days. . 

Step 3 . Should :St.eps 1 and 2 above not resuLt in a detennfoatfon o-f mutual agreement, tlie grantee 
may. forward th~ dispute to tb~ Ex,ecuti:ve P-P:-ectot ofthe D.epiµtm.._e;a.t Qt. theij: desjgi;iee. Thi~ dispu;t~ shall 
be in writing amf describe. both:tp.6' nature of the dispute orconc('.)rn and why the steps taken to date are 
not satisfactory to the ~ntee. the Departtne.ntw111 re$pond in writing witbln 'lO·w6rkiri.g d.ays. 
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To: .addition tO' the abpve process; gr~~s hav~ an additional f{iruni a'i~ifable billy for disputes that 
ooncem ittrplement&tion of the ffth:teen policies and prapedures reco~!;l!ld~g by tile Nonprofit Granting 
Task Fore~ and adopted by th¢ B~a. of Superv$1ors, Thi::s~ recgmmeti.cfu:tioj:Js.i]re des-h:¢.ed ro wr_p;rt>V~-
. and stteairi1ine granting, invoicing ,av.d ;I11onitoring procedures. ·Fbr :more information -<tbo.ut-th~ Task 
Force's reoo~e11d~tions_. s~e th~J{!l!e' 200'.? report at · 
http://www:sfgov.orwshe!npsrantingtf_index.asp?id=127b. 
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fN WITNESS ~REOF; the partfosh¢teli:fq~ve-ex:eouted:f:bis.Agrt;e$¢nt on.t4ed.ayfirstrn.entfoned 
above. 

Recommended. ·by:, 

... 
/;.#:f!•·' .. ;~.·--·.·.·· · .. -. ~ :y._'.'"Gq_-<ct~ 

Trent Rhorer Date 
Ex1t·c.u,tiye Director 
Department of Human Services 

Appi;oved w, to fqnw 

herri.Sokeland Kaiser" Date 
l)eputy City Attorney 

Appmved: 

,j ~-~ ?-ojd 
.Jaci F~ . . · 'Date: / 
Director of the. efl;i,ce (lf ContrattAdm.in.i~tratio_n; 
mid Purchaser 

Appendices 
A: · Services to be prov!d.ed .by Contractor 
J3:, Cafou.Iaction,of Charges · 
C:· Method of Payment 
D! s:ite Locations 

Guai;dstr,ark S~ctirity Service~ for HSA 
P-'$0Q(l-J3··Updat~d2-l4; H$A) 

CONTRACTOR 

Guards.mark, LLC 

.By signing this Agreement, t certify that I cornpJy 
·wifu.: th~·1;<;qu,itern.ent$ ofthe Minimum 
Compensation Ordinance,, which entitle: Covered 
Emplqyees to.·certain minimum hourly wages and 
compensated and uncompensated titne off. 

J'ha.ve read4rrd-un.d~~ool;l par11-gr~pl;r 3$, fheCity's. 
.statement urging companies doing· business; .lil 

. North~tn Ireland to move towards· reso lvin~ 
employm~nt inequities, -encouraging compliance 
w.{th the. MacBride P'rirtci.pies,. and utgirig 
$an F 1;anciscQ cat\lP,ljU)l~.$ tq do business wi.th, 
corporations that abide by the MacBride Principles. v· ,, ,. ' 

. City_ yendor lll:Onher; 59,(i(iS, 

. Feder.:.:d Em;ployer I)) Ni,1.mber:. OJ..:.0:49742$62~ 
· 1043970 
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Appendix A-Seope of Services to be Provided ~Y C~mf,ractor 

Gnardsmark. GP 
F~bru,ary i, ·2QI4to Ja11uary 3{; 2018. 

L Purpose 

The. goal of the contract is to provide secupty services for all departmental faciiitles Tisted 
OD, Appyndjx D'. This :incl~es: provii;lfug assistance ID:ld infutri:ration; maintaining order;. 
d~~rring intrusion, dispu.~s; vfoien~e, tb.~ft m;td, vandalism; ang responding to 
emerg~ncies. The Human Servic~s.Agen.c.y should be adeq~ely staffe4 with guards·and, 
s4perv.isors, to.pt-0.vide a safe worldn_\fenvitoru:nent :fu-t an ·employees of the, Departtne.nt 
and saf-e areas fbt clients and the general public. that ate served throughu.ut an department 
locations. RSA ~ees great potential in the creative use of technology enhanced 
equipment and personnel to pi;ovide mor.e post-eflici~t and effective security: 

The specific duties ofContractpr .Person:ucl and· the. mru:m~t in which they Will be carried 
out shB,ll be mutually developed by City q:nd Coiittactot and set forth in writing in the 
Mission Partner.ship. Statement® document appJ±cable to the Departments facilities. This 
Aw;eew.en,t_., togetge:r with the·fyfissl01+ :Partner$.hiP Statement® document, sh~ll ·be· t4e 
ex~iu.si~ 8:gteement wrth; r~spect tQ th~ 4u.tiei;; -0{ Contra~toi: anct Co_ntractor p~r$Qnrte1 ~t 
each designated site, l.n th¢ case ,o.f ant tonfJfot or mconsi.stency between the :rv_i:jssi6n 
Partnership Statement®docmrienf .and this Agreemeut wiirttespectto .standar,ds of · 
performance,. limitations of liability or indemnities,. this Agreement shall ·be governing 
and contro.1. · -· 

II. I)efnutlons 

CCSF 

CLO: 

Co-nh:actor 

HSA,also 
Dev.artment 

DLO 

OCM' 
Mission 
P?Jinership 
Statement 
A.K,,A. ]:)osth)g 
Orders. 

City & County of San Francisco 

¢9µJr~ctor tial~on Offi9er 

Guatdsmark GP 

Hu:tnan Services Ag-ency 

Departmental Liaison Officer ·, 

Office .of Contract.Management,. DHS 

Copyrlghtpro.tecred ·docmment listing detailed 
deploymen,t/postn,w order~. for ~m;li. site 
final version dU.e 90 days post cQntra~t start. date 
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ill. Si,Jecification (If Contractor Requirements 

Contractor~ s '.License 
The:. CQn,tract~r shall submit proof of possession of current lice)js~ under the State of 
·California Bureau of Consumer Affan:s. In additlo~ .Contractor must adhere to the 
California.Business and .l?mfessions Code as outlined by State license requirements. The 
Contractor's .license must corttinuously be· in full force and effect fot duration of contract. 
Failure to maintain this reqmrementshall l,Je· considered a material breach of contract and 
gn;,unds for default. · 

lV. · -Sp:ecificatfon of Contra.ctor·Services and Responsibilities 

A. Adequate S~curity Coverage through Personnel and Technology. 
ContractQr shall adequately st;aff ill desigru,tt~d:facilities. of The San Fran<;iS.CO 
Human. Services Agency with guarcls and _supervisors. A4equate staffing will 
provide a safe worldtig envii:onmentfor a.11 employe.es of the.;I)epmtri1ent lllid safo 
waiting are.as: for clients and the g¢neratpublic accessing.services -at department 
locations. 

B~ Building Locatlon Profiles~ 
Prior to Con'iractor co.nnnencing work under this.agreement the Department will 
provide to Contractor, Building Lo~tion Profiles of the nineteen (19} HSA 
spohsoted sites: that require security services arid update.the· profiles ·as. needed. 
These profiles will ihclu~ the sqµare fo.otage,:floors., µours,. occilpants. rt.umber of 
employees:&;, elieµts, ·c;quipment, and traffic patterns and Q~r coinme1;its_. regan:Ung 
each of the. buildmgs: (S.ee, btdlding profiles Appe.:ndix P) · 

G, .Acknowledgement of Authority of Departinent Liaison Officer: 
The Department has desigJlated Departmen.t Liaison Officet (DLO) who shaII act on 
, behalf 0~ H.~A}~i..addiHon,. the__pepru:t,m~nf.~llprovide. tile ConJracto,T willi,; e,ontact 
·pb.o;ne n®.J.bers for 24 ho~·per d'ay; 7 days.~ w~~k emerge~cy con.t~ct. The HSA 
staff ( d.tity ~:i;i:gineer or DLO) ~signe!l. tq this d;c~.ty will have th~ authQrity ~Q hwldle 
vmergency situations~ 

D,: _Holidays . 
Regµl;:n: scheduled $ecnrity guard ser:vices wiH ,not generally he required on the City 
_holidays .li$ted' beiow eXc~ept at the fQifowing fa;cili~ies that ppen}(e 365 days per 
year: Guard,s not scheduled to work on Holidays shaii reGdve: holiday pay in 
accordance with the Minim,um Compensatio;n Ordinanqe. · 

L NyXt])oor Shelter 1001 Polle Street 
~. ¥SC $9p:tJ1Shelte.r ~25. Fifth $b;eet 
3. :S@c;tmtcy Shelter 235 :8th S~et 
4. 2115 Jennm.gs.Street 
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p, 260 Golden Qate Avenue 

The City holidays are. as follows: 

.. 
New Years Day • C0-lumhus/1:n.digenous P~ple~ l)ay. t ~ 

e. Martin tuther I(fug Jr. Day. G Veterans Day. 

• Presidents Day •. Thanksgiving Dav 
!J Memorial Day • Day After Thankscivini;; Day: 

• Independence Day • Christmas Day 
.. 

tabor Day • 

R Annual Evaluation and Site Survey. 
The Conttact6r shall conduct an ·annual evaluation and security sit¢' survey of each. 
HSA location listed in Appendix D. The Contractor shall report the results of: this 
ann:ctal evaluation and make recoin:tiJ:endations to ~ance the overall building 
~~cllrity at ea0.:ii Ioc~tio:n~ Witlnn the: first 90 days .qf the effective date 9£. th{~ 
Agreei;n~nt,. the Contractor ~haU: ~µbuµt- ao, efficiency plan that· t(!.yiews the existing 
l;leployment plan for.each $ite' and p:ropose methods to re;duce costs throµgh er,thanc.e.d 
teclmology or nnproved staffing patterns. 

F, Emergency- and Disaster Preparations, 
The: Contr~ctor shall work with the. departn;ienf to prepare a comprehensive disaster 
an9: emergency resp~mse pl~ both City and Contract9r persopµy{ re1;ppnsibilities" 
Thi;s plilll will be in draft form:'within 160-days of oo111l1),encement of con;tr.acted 
services .. 

. H ::Responsibilities of Contractoi; 

Contractor agrees that tlie servic~$ to ,be perfonned by it'herein; including the . 
. · lo~i:ti:>p:s. and a:i:et'l:s for )Vftl.ch :se~vfoe& areto .b~ l~quiJ;ed~.the, hours that ~µch s(;rvices 
... are frdJe· µiainiained and the :iiumhei·of tiiuned; etjuipp~d and qualifiw Security . . . . 

Guards tcrb,t;, fµrtrlshed by the Contractorhereu:ndet·shall be subjecUo the approval of 
theDLO. 

Contractor as Employer 
All Secmjty Guards vdll~ employees qf~e Con:tn,wtor. Th~ Contra:ctQr shaU be 
:responsible. for the hiring, trafotng: equippjng. soper:vi~ing1 cfxr~ctmg and dis~hargmg 
of the Security Guards., The- Contractor shall be :resp.onsible: for the payment of all · 
Federal,._ State~ and local taxes.holiday and oveititne wages. Wages ~d. benefit's shal,1 
be adequate to provide. a stable~ weU:.ttained and professional security workforce .and 
adher~ to all loca,1 regu,Iatfonst including. tbe. Mi,n:imum Compei:;ts.ation Ordinance arid 
th.e Health. Cm-{;: Ac~01µ141.bility Ordinance,. 

Contractor ·Shall require' all guards reporting for Departntental duty to hi:i.ve current 
gmu:d C8:fdS as issue;d by the State: Dep11t.tment of Consumt:r; Affairs {see- Business and 
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,-
:Professiqns code section-7 58.3: 11) "i11, their p9ssession, Contractor shall provide to the 
J)ep;mment:aphototopy ofenrteni gµard dards for ml_guards assigned to DHS 
facilities. Photocopies-·of valid guard cardsfot new empfoyees shalt be provided 
ptior to their- start date· at DH!i sites. :Photocopies of guard card re!).ewals or proof of 
payment for the renewa).'$ shalJ b~ pr9vi<;led to th~ Dep~ent upon receipt by 
Conttacto.t. If the Contractor has obtained a;ny criminal history .data as part of a 
background check for any of the security guards assigned fo DRS,_ copies shall.be 
provided'to DRS. , · 

Removal and Replacement at Department's Discretion 
The DL()' may verbally·request .and l;:Onfirmin writing that Contractor remove any 
Sectµity Guard. from its' premises at a:uy tinie, for any ;reason. whatsoever~ and 
Contractor shall prov.ide immediate replacement. 
Contractor shall hot .assign Persons with the following backgrounds as Security 
Gqards for this contract: · · 
!t Felony·ot serious i:irisdemewior cor,,victions(s) duriiig the· last five years. 
• Persons pr~se:o.tly p.n._probatfon or parofo, 

H. Securitv Guard Roles and Responsibilities 
• · Provide assistance· ~d information; maintain order; deter intrusion, disputes, theft. 

and vandalism.; respond to emergen_cies;· aridinterv~ne in hostile conftont~tions. 
• Proactively p:n~vent:im~idents/offe11S.es before they may occur 
• Observe and report ·incidents/offenses dtirln.g ~d after they have occttrred 

I, Unifonn and Equipment Requirements 
S~urity Ouat_ds are t<:I be uniformed. unarmed ap4 equtpped as .r.equir~d herein .. 
Contractor shall, at no a44ftion<.\l costto City~·supply all necessary uniforms and 
equipment including hut not_Jinrltedio.the following: 
• A]J, per.so:nnel -l:\.sslgned to this contrac;t~ ~clqc:ling the supeJ:V:isors, shall be: 

unifom1ed and are required_ t-o wear a- b~ge -and nam.etag ·at ali times. The. Human 
_Setvices Agency re.serves the-right to require th~ wearing .pf one of tvvo different 
styles _q:f UlJi{o.rnj,s _:fr-0i;n _Co.Qfta.ctor's staqtiard 'QilifQtm m.ven;tqry. . . . . . . 

• Unifoiin' ~Ii~ c~nsi~ of ~ne dre.ss im.ffoi:m -with blazer and one utility muform (no­
ju:inpsllits). Prior to col.'r).tiienc¢ment. of se.r.vic~s lJ!ldet this Agreement, the HUlilan 
Services Agency must approve all uniforms. Any changesfo. the urtifon.n style of 
color will be at:ho -cost to the City. · · 

• The Contractor is-responsible for assuring- that guards' uniforms are clean and 
maintained in a serviceable. manner. 

• . Contractor ·shall ptoYide to the City.:- 1.) Two-:way security _radios or cell pbo11es 
with. earphones to eac,h guard (including one with a battery charger fot the DLO) 
2.) Autm.nobiles ot ot~r :trioto.tv~hlcles::as required 3,) All othe.r·eqµip.rnent 
necessary to, the successful execution ofth.e services required under this 
Agreement. 4..) Verifiable time records. shall be kept electtonicaliy and manually 
for each employee \i\Ssignecl to provide ·~ervic'e under this Agreement. All such 
rec9.rd1!. wni Jje made ~vailabk for audit @..d re~~1,1.dit for the enttre term of the 
contrac-t .and for tlu·ee ')rears after the period of the confra,ct. 
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J; Tbpfe>Jlowiµg are general .Proced~~s,thi;it ~hall b~ deµiieated ~p¢ciffoafly in. tµe 
.Missfo.n .Partnership Stat~ipent/Pos~g Ord~rs fot eaph site ct1v~red under thfo .contract. 

L Entrance Control: CoiJ.tra.ctor shall operate and enforce a sys:ten.1 of personnel 
iden.1ificl:ttion; and ~ package in,spection ancl,mqyeine.nt proceq9re {path qf travel)i This 
shall include.screening people enteringspecruedHSA :fu.ciUtlesfot weapons by use of 
HSA-provided . .metal detectors. or wands, Contractor: shall monitor video surveillance 
equipment as detailed ift pas.ting orders. for each .site. 

/, 

2. PatrD"l: Contractor·shalI make security~ fire and safety patrols as defined ·fu the 
Mi~sion Statement/Posttng Ord~s. Contntctor shalt assure ~ J.ll.ixtur,e of guards of each 
gender to a4equately patrol ~d :s.earch re,stroou:µ; ijS n.e,eded, 

3. RtJ.les. and Regulations: . Contractor shall comply with all Department rules and 
regulations and policies for the operation o{ each site; These rtiies1 regulations and 
p9°IIcie£1 wµ.1 he detailed jn the·n:rissi9n Pi:lrlnership state;ment/Postmg·orders: for eac~ 
site.. · 

4. Lost and Found;:· Contractor shall man~ge prbC.edures f(lr lost and found .articles 
a.s i:t pa:..rt.of entr.µice control procedures fri:t. each applicable site. 

· 5. U:ilauthori::z-ed Access: Con~ctorshall discover and· repo:it persons atte.niptipgfo, 
gajn unf!uthorized,access to the properly " 

6,. Reports and Records; Contractor shalt prepare ai1d submit reqtrired reports on 
accidents,. fires, bomb threats, unusual incidents, unlawful acts and facility related 
concerns, Such repow. shall be ~ept'\fil transmitted el~tronica1Iy Md.mu1?t be legible-. 

7. Emergencies:. 'Contractor sfulll respond to ~ergeney situati~ns as; teqttlred by· 
established prncedutes Contractor shall assist int.h~ evacuation of&mldi~gs .under 
dh'ec.tion ~f DeJ?ai:tmenJ of~unmn Setvi~es Manage~~Iit 

K Safety: Contraf.tm;. shall obse:i;ve and report $afety hazards ~ requjred by 
established. prQt;e.d.\lres in the daily incident ;repprts. . . 

9. 24 Bour: Emergency Res.ponse to To.elude Disaster Response 
C,op.tractor sl;tall provide. twenty--fo.ur (24) hour emergency response services and 
esni.biisb. a, chain.of'co.ti,tmanq,. tb .erisute.;:i.deq'Q~te ~mer,gency responsejn acco.rda.J1ce 
with the, proto~ol:$ mutu8;lly estabJish~d wjth thi !Je~ent ancJ doc:umented w fh~ 
Mission Parlneiship. State,IJ)~n1/Posj:ing Or4~xs.. Wherr fa.ciiity ahu;ms· ate activ<J.ted; in 
any of the Department buildings1 the response protocol is for the ~arm;cotnpan:y, to 
notify Secµd:ty Contractor first, .security shall iii)D:iediately: notify the DLO or designee 
ifit is determined that jt :is not a false. alaimf. Th.e Co11~tor shall.have vro9edures in 
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·pl~ fot tySpQIJ.se.: in.:v.estigalfon ahli if ne:ce~sazy., noti:ficatioA qfthe· San Ftar).cisco 
-Police De~a.rtnie:fit. · 

12. S'endng· DHS communities. 
Co~tt;aQJ'Qt' shall pr<;>vid~ culturally ~prnpe,tent staff Wb\m~ pOS:sih_le a,nd shall hav¢ 
procedur~ to coromtmicate with:n.on- or Iim.1.te,d-English speaking clien1s 
(particularly Spanish; Vietnamese; .and Chinese-an~ Russian-speaking clients.). Bi­
lingmtl DHS staff'is available at.most building locations during hours bf duty for 
assistance to th~ Contra.ctcir's &aft wit4 can:nnun,ic'1.tlons to non or limited English 
speaklng cJien.ts. 

13~ Authorization of Overtime 
All pte.scheduled use. of overtime shall be a_.Pptbved in writing in advance of the. 
qVyrtime to b~ worked by the O(O .. Whep.:d#ected (>y th~ DLO tQ provide: adciltio~al 
security Ot tedeploy $~CQ!ity statf Syrclces with i~l?S than 24 hour notfce to the . 
contractor, .th& contractor may charge the approved O:verti.meorate listed "i_n Appendix 
B. of'thi.s Agreein!;!n.t; After the first 2~ hour perio~ the .Co.ntractor shal"i use its best 
eftoris to provide the additional services at the sttaighttime iat~dhtis tninitni?fug the 
overtime· expense to HS.A Over_fune may be: required fu special ·circumstances as · 
nee~ed and mJthorized verbally or tbr-0ugh 0th.er m,edia (t~xt-email-verbal) from the 
DLO or his represenm,.tive:. Qooume11.tation of'thisio_vertime shail bt;i in :thdncjd~nt 
. repo~ submitted the next day-fo-Ilowing _such an ev.ent:requirlng overtime or special 
services, 

i4. Trinesheets 
Cpntracto.r will ~nforce prop~r segrf)gation.:. of dµtfos .W the at?ptoval of timesheets. 
C<,I1t;r/:lcto;r prust ensure the nmeke·e_ping pr_oce~s cqntai;ns. adeqµate: checks al:_ld 
balances, i.Jse of electronic tiine keeping system& ,shall be implemented within 90 
days ofJhecontract startdate.s as proposed .in RFP#555.- Alltfrne records will be 
su.bject to auditing processes. by the City, 

K Training . .. . .. ... ... .. . 
Contractor slwll, ·aJ no. cost to.the; City,: aileqmiteiy train. aJl·employees· 1:1ssigned tq 
provide service under this Agreement. Training shall include but m.ay not be lirn.1ted 
to th~. following:, 

' 
Aud.i9/visual trru.mng and testing on: · 
• Pmvers-of artest and right to restrain; 
• Fire protectfon and how to react hi :tl:!.e event ~f fite ao.d proper use of fire· 

extjngui~hi.ng equipment. 
• Occupational hazar4~ to maintain safetr for ero.ployees;, 
, Prope{ report writing; 
• Saf~ pt'l-ttolling;_ 
• Oniversal _precautions for;preveilting i_nfectious disease 
• CPR :certification by the AHA 
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The C9-ntractor ~hall provide sufnc;ient training tG ensure that all Security'Officers 
and other assigned staff are physJcaiiy able an~ c6mpetent to perform-all du~es 
required under this contract 

The. Contractor~ ai; nq cost tQ the City~ shall provide a minimum of eight hours 
ttamlng tq intrqduc~ b~sic secunty :sµbje~ -~ t:hey tefat~ to DHS security and safety 
prior to· Msignment.. RequireJ.Tients mus,t include: 

Ptoperly Protection. Access Control 
Safety Publfo Relations 
Patrol Techniques= Client Relations 
Ftte J>r~yention & Control Report$ 
Co:mmu.rrlcations Grooming 
Standards of Conciuct Uniform Appearaii9e 
CPR cetti:fica1ion. by the AHA 

The p,re-assignme,nt training shall cover _prepl:1l'~tio11. of :repprtlng fonn~ su.ch as I>aily 
Activity'L_og.s, Pa.ily Activity R~ports and :(nciclynts Reports, It sbal.1 :al,so cover the 
Contractors)ene:fits, ._personal pq]icies, contlitid.QS of employment., and. n:iles and 
regulations. All assigned Security Guards shall have the ability to- speak, read, write, 
understand and j:>ropedy us~ do¢uments writ;terdn EngUsa 

In additio,n the CQ:11:b,:actor shall, .aJ no cost to the CiJ:y> provide 1;!:'aini,ng M<f 

~pptopriat1;1 certificatfons as follows: 

.1~ CPR,and First Aid 
.All :guards .m~ be ,American HeartAssociatlQn CPR wid :first Afd certified by ~ 
outside agency-withittthree months. of assignment to HSA. facilities-. Certificates 
mtist be maintained aud kept cm:rent. fo.r gruttds with over three months at '.HsA 
sites. The. Contractor shall provide copies of First Aid and CPR certificates: to 
'.EISA. . .. . .. . . .. , . .. 

2~ CoreCourseforSupervisors -c 

The Contracto,t shall provide.a minim.µm of e~ght h-oursi11 supe.rvision- and. 
management of co:urses. to new. supetvisot.s: within 'th.tee months -Of their 
assignn;i.ent. · 

3.. R.ecotdofTrain1ngAttendance 
The Contractor shall keep a record. of trainin.g_ attendance up to date ~d ,ayailable. 
for review a:t any time by HSA. The, Contractor shall pr:ovide training reports to 
HAS on a quarterly basis;mclm;ling coUrses Qffer.ed, security' guards in attend_ance,. 
and· a,ny applicable ratings,. 

The core tr{lining blocks provided by ihe ContractQr may b.e waived fc;ir qualifie~ 
empfoyees if the Co_n:tractor can provide suffl:cien,t do9.ume1J;tati,op. tha.t employee_s 
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have comparable- experience ih Heu oftraining·(e.:g~ fonner:peace officers). This 
detennhiation shall be-ma.de at the discretlon of the.Department. 

Th~ {;ontnictQr .sbal{ r1;:CJ1.!fre ~a~h,Secuiity Officer to satisfactorily ~oroplete -~ series 
-of ex:aminatio:1:rs covering~ trainfug subjects. Tim,e sp~nt in satisfytIJ.K th.ese training 
requirements shall not be billed under- this contract. 

L. Electronic Time Accounting System. 
CoJ:itractor will maint.\lln an ele<;:tronic time. accounting system that c~~ be reqonciled 
to a specifi,c .Security Officer" S: t4ne flccounting.by site and pay of coverage! provided·! 

V. Contrad· Ov~rsight · 

A; . The Guarosmark Director of Security, is the prpgram admini~tr~tor and 
responsible fh1:'. daily operations and the· overall performance of the coniract 

B~ The DBSDlrector of Contracts andFacilities or their designees ate responsible 
for ove:tseeing:the program and evaluatin.tcontract design ·and performance. 

C. Tht;>Depa:rtrnent will desigpatell. Departll1ent Liaison Officer (01'.,0)~ on call24 
hours per day, seven (7) days· p.er week> ·who· shall have authority, :m Q.oµition to 
Cpnt:r:actor's ~!:lrvisory staff; over all ofthe Contractor'~ el'qployee$ l:tS.Signed, to 
work.on this contract,. as: needed. 

D. · The Con,tr:actQr. shall: assign a member of t4eir IDE!llagem~nt staff as Contractor 
Gafoo;p. 0:f;ficer (CLO) to the Depaitn.ie~t pf H:uman Sei;vices ~t no additional cost 
to the City;. The CLO wi11 be on cali 24 hours p~r day, seven (7} days. per we.ek. 
and. $hall have. the authority to hire, tire; replac.e, or:teas~ign Conttactorr s 
employees,·uppn discussion with Departn1ent Liaison Officer; and without prior 
approval of higher auth.Qrity. the Contract Liaison Officer mti.st·first b~ approved 
by.·the ,Hum.an. Servi<,:es: A.gency prior to assignment 

E. · · beparttil.ent mid C0.ntract6r- $taff wih me.et on. a regular'b~s °(at 'tiast w.ontliJy)tP 
-plan ttai;nirtg sessions and review tp.e prngress- antl perfohnance ,of the· progtarrt. 

VU, · R~porlfug Requirem~nts 
A... Copies of aU reports list~d below must be ~ubmitte<,i sep;ira.tely to each of the. 

following via ~mail a:rtdf or regular mail.: . 
L Director of Contracts 

David Curto, GOOQ ffia'Vid.Curto@sfgov.otg) 
2. Facilities Manager 

IJon Fraser (Po~.Fras~@sfgov.org) 
~- The niailfu.g.adclr~ss fa: · 

City and Co:unty· of San Fnmcisc.o 
Department of Human Services. 
P.O. Box 7988 
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San Francisco~ CA 941:2'0~79~8; 

B, Incidence Re_p6$ 
1. Written ll).Cident reports. ate-required in each instance that' 

... Guard m$~~ any pbyslc;:al contact'W'lthcam..ember p.1; members.of the public; 
City-sta,ff or 0.ther guards: 

,~ Q,;iw.d rp.ak<!~- a citiz~n;·s ~e.st. 
, Guard is required to. mteniene between ru:iy two or more pen~qns im;:lucling 

other ~ards.. · · 
• P:lli!.td. witnesses -0.r is told. about ariy crime. or su.spected critne. 
• Guard wi~e~_ses or fa told about MY mckt~:o.t 1n wWqh the.re is. apotential 

:injury wheth¢.t or not.medical att~ntion is inunecllately reqµired 
• Guarrl 'Witn.esse$ or is told about.l9ss or c;{a,tp(l.gt;; to pubHP or pdvate property, 
• -Guard tl.is-cov~rs after. hours any unlocked doots or any activated, ~anns; fa!$~ 

o.r otherwise. · • 
• GiJatd disc.overs any evidence of an area. being used.and/or occJ'.lpied by­

vagrants ot loiterers* 
•· Guard witnesses or is told· about any other f:n.cicient oruhusual circttrn:stance 

pcpurstbat should be broughU0; Depart:tnent's attention 
• Guard Is: requested by :O}lS $np;porf S.erviqe~ 'Dµ-ector O.t :OH$ fuv-estj.gatipn,s· 

Direcmr to :i;p._ake any report. .. . 
• ,Guard observes .an)rsafety or-hazardous condition at any DB'.S site. 

2, Copies ofall WJ;'itte~ incident r~port~~ to b~ submftte4 by 9:00 A.M-; ofth~ 1).~~i: 
ordinary working day tQ .RSA Deparl.ment Liaison Office:i:1 LOOO electtb:rtlcly. as 
proposed in response to RFP #555 or as :mutually agreed to by theDLO at addres·s0 

l':!:hove_ 
3,'.· Conttactot will imrtiedtatelyrtotify the Department Liaison Officer. verbally or 

text whenever a serious .incident Qccurs including those involving ittjU.ryt-0: DHS 
employees and/or cli@ts.:. {l.Ilc1/or significan,tpro)?er.fy ,da,w.age, · ·· 

C., Quarterly Training Reports . ' 
l~ At'the commencement of the coritract and quarterly thereafter, Of when- a . 

si'gmficant change in persoooel oc.~uts} Contractor sru,i:11 elisure that security 
guards are reqeiving in:tlning ryquired. 

2. Tn,e Co11tt~ctor llllISt provide the Pi.rector o(Contracts {l-UP. Faciltlies with 1:1, c.opy 
ottneir lesson plan,_ dates, times, and. kication of eije,lr block ofinstructio.n. 
Resume for each instructor of the above must be submitted at.least seven days 
pri<)r to the· commencement .of iJ:aining. 

D. .Annual Report 
Two ~opi~s ofannua1 ;report $ha:ll b~ subnritt~d' separately b)1 Contr~ctor to H~A staff' 
:referenced abov.e.l before.Dc;c~61ber .3 I. of ea~h. y~ of ROntrf.l,ot tenn. T~ /;ll;Ul~al 
report is to include: 
1. Evaluation .of the effe.ctiveness of Contractor's services to date in n:i:eetfug goals 

and objectives, as outlined in contract. · 
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2. ,· Sun.unary 9fmefh.ods for. i;~u.,iify i,mprovements o,righlaJ1:y pl~ed and fl:c:tt;rally 
implemented by means -of equipment .staffing or: other creative mechanisms. 

3. Suwmary ofutmsual in.ddents tyported and trend. analysis fa past 12 calendar 
. months. 

4. Recommendations fur additional new security improvements,. including· a cost 
amily~fa fqr potential departmental impleI11ep.tation. -~ CoriJra~tor shall provi4e 
:a;n $UUaJ evaluation and.secur;ity site survey of each HSA location refez:enced in 
this contract · The Contractor shall make reconunenda.tions to enhance the overall 
building security at .each location .. 

5. Results of annual customer (RSA staff and clients) survey and representa,tiv~­
SaDJ:pling of !ySpODS!;!S. 

6. lsstJ.e~. of concern that shoul4 b~ brought to,Depart:ment'.S, a..ttepti.qn ancl -othe:t 
:recon:unenda.tions:. 

E. Other Reports as requtred and mutually a.greed to. 

Guardsrn.ark, A1>prodix A Page 10 February 1, 2014 .. 
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Appendix B -Ratc::Schedule . 
:Webrnary 11 20l4;., Janµ:ary31,. :ZQ18 

YEARI 

Term::: Febm&ry 1. 20l4- JaJ.J.1-Ul!Y 3 t 2-015 
EstjmatecJ Hours: l 60~0DO II-0ur~ 

·· Straight Time Billing Rat?: $:30.20 x 157~600 estimated hours= $4,759~520 
Overtbne/lloliday Billing Rafe: ,$45.30 x.2,400 estimated hours= $10:8;}20 
Tqta!Not to Exceed AmQnnt: $4;868,240 

OPTION YEAR 2 

Tet.m: February I~ 2015-January 31, 2016 
Est.un:atedJlQt1rs: 160,000 lfours 
Straight Time :Billing Rate:· $305$.~ 157,600 estimated hO\l!.S = $4,814~680 
()vertim~/Holiday BilJlng Rate: $4556 :x 2AOO ~stimati:xl hours = $109;344 
Total-Not f(}. Exceed Amount:. $4~9241024- · 

OPTifiNYEAR 3 

Term: .February L, 2016'-ianuary 31,2017 
E$tiiuated lfour.si 160~000 Hours 
Straight Titne Billiitg Rate: $30.85 x 157 ;600 estiri1ated hours= $4,&6l,96!r 
Overtimeflfolida;y,Bilfurg Rate: $46.01 x.2,400 estimated,how:s = $110,424 
Total Not to Exceed Amount: $4,9721;l84 

OPTION YEAR 4. 

Te:rnn-Februacy 1,.2017 -.JIUluary 31',2018 
Estiinafed Hours: 160,000-Haurs 
Stnti,ght.TnneB'iJJing;R~te~ .$~1,iS.~ 157,600 e~~ied hours=$4P09,24() 
Qvertimeylloliday )lilling n.ate.; $46.46 x 2,400 ~stim~ed hours =· $111,504 
TotafN-0t to, Exceed·Ai:nomit; :$5~020,. 744 ·· 

Tota1 Not :t9 ~~«:eed Am.punt 
Febi:v.ary 1, 2014- January 31_, 2018: $19,: 1~5.392 

1 
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BILLING RATE B:REAKDOWN 
Note: :am rate breakdown based on, average pay rate of $16.00 • 
. Security Officer Pay .Rate: $ 16.00 

PAYROLL TAXES.: 
FICA/Medicare: $1.22 
Unen;ipfoymeut -~ ;Federal (FUTA)~ 0~ 13 
Unemployment- State {SUTA): $1.15 
Workers Compensation: $1.00 
SF City Tax: 0;24 

BENEFITS: 
Health Care Insurance: $2.40. 
Life. Insurance: 0.22 
VacAfiori; 0.44 

. Si~k Le.ll.Vy: 9.13 
401Qc) Retirement· Pian~ -0.23 
TuitlonAssistan®: 0.04 
Unifortnsfl}.40 
Training; 0:11 
*Hi.unari. $.ervi~e& Agency wjll pay GuardSII1ark for :i;egitlar shift~ th.at fall on ho)idays 

' . . 

OTHER. 
Selection/Scr.eenin,g: 0. 79 
Mmiagemeht & Supervision: 0.17 

, General Liability Insurance: 0.5:7 

OVERHEAD; 
B:ranch Overhead: $1.28: 
General & Administrative: 0;63 
Corporate/Regional Services: 0.70 
Nextel Radio/Phone~ O.S5. 
Profit 0.80 
Str~ght Tfu.ie.Bill Rate~$ 30,20 
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.Api>endix C'-Metliod uf :Paym~nt 

l:-C., 
r 

I. In aGQordance withSedion5 of the Contract Aiee:tnent; payments shall be made for straight time 
);louts. expended., overtime rates and holiday ra,t~s report~d for each.¢o.µt1t See Ap.pertdix :S for 
co:t1tr~ct bjlling rat~ scliedule; 

TI, Contractor will sr~bnrit all bills, invoices: and related documentation ii1 tlie format specified by 
SFHSA within 15 days after. the, month of service to SFHSA,.s web-based Contracts 
Adinin:istratfon~ Reporting. and Billing Online (CARIJON) Sys~~ .at: ~ttps::1/contracts.sfhsaorg 

lll Ci:mtractor may submit bill$~ invoices.and related documentation fu the format specified by 
SFHSA via paper,or email only upon special pennission by. their assigned Contract.Manager. 
Contractor must .sign up- to receive payments electronically via Automated Cle£f!mg Ho.qs.e 
(ACH). Rerhittance information will he provided through Paynwde-:X. Additi-0~ irrfo,pnatiqn 
·ap.d sign up is f).Yailable at http://www,sfgov.0.rglach: 

JV,, The.E~ecutive .Director or CFO must ,submit: a letter. of authorizl¢i.ot,l d.esignating specific- user.s 
who will have access to CARBON .to electronically submit and sign.fodnvoi-ees,. budget revision 
requests, progratt1..reporls} atid view oth~ information that is in CARBON. ·. 
A. Submittal of the fu.voice: by designated authorized personnel with )?roper login credential;:; 

co~titutes. an eleptrqµ.19: $ign,4µr:e aud certilici;ttion of i:hi, i:nvofoe. 
R Authonzed pe.rsonnel with CARBON login credentials shall not share or internally reassign 

logins, 
C. C<intractor shall notify SFHSA ContJ;act M$ag~r immediately regardi.ng any need for the 

re.strictioil: or termination of a previously authorized CARBON .login. 

V. fuvofoes sh.aU be iii the format spedfi.ed by SFHSA, 
A. the· invoice. s:uppli~d shaj.l ln¢lude the total dollar am.bunt Qlaimed fbr ea.ch invoicing 

period by site 'location and guards. worked. A sUl:h:Illafy sheyt of each month's invoices 
shall b~tsub.mitted with ·the invoices: for that period. 

B. . The i11,voice.wil1 detail by site the na:crie arrd number ofhoms charged -fri;r each secmity 
officer. dµring'the invqfoe. pel;io.d ... 

C, CFO or 0th.et authorized signer must sign certification ou each page. of the in.voice. 

D. With written ~pproval from HSA Pro~am/Contrabts Manager;, Contractor may adjust . 
;items: witw.h the existing bitli.ug rate .of the CQntract in accordane¢ vv.i:th HSNs Office of 
Coll4°aet '.M$1agem.~nt Policy for Bµdget Revisions, · 

E. Supporting DocUinentatioh;.: except$ discussed below; ·shoµld.tmt be.submitted-with the 
in.voice~ However,. Contractor must keep and make av~ilable as tequeste:d such supporting 

. · documep.tation for all expenditures for which reimburs:emertt is requested for all ~0:its so · · 
clajmed. Doctunenta,tion shall include,. but not be limited to. prD,1.tout 'from. the Ge1ieral 
Ledger of expenses· and payroll records. All charges i.:ncutred sh.all be due and payable 
only after services have been :i:endered~ :except as stated otherwise, 
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Q. HolJ.<iay Pay 
City shall p-ay Contractol.' holiday rates of one and one-half {15) fimes the above rat.es per 
hour for the first eight (SJ holiis'worked ,on: each of the following holidays: New Yeat'fs 
Day"· Martin Luther King Day; Presidents-' Day,, Memorial Day, tndepe1,1dence Day~- Labor. 
D~.y;, ~giving Day~ 1llld Cirri_stmas-P.ay, wid two (2) times the aj,ove r;ii~s per hour 
for al1 hour$ in excess of.eight{8) aof:Q:aUy worked b:y an mdhi:iduai employee, Th.e Human 
Services Agency will pay Guatdsmark for regular shifts that fall on holidays, 

Authorization or-Overtime 
AU U$e of QVc:rtnne shall be approve.4. :in writing in advance o.fthe overtime io be worked 
by the DLO, When ditected by-the DLO to provide ao.ditional :Security or re<:leploy · 
security staff services with. less than .24 hour notice to the contractor, the cob.tractor may 
cha:i:ge the approved overtime rate listed on page 3 of this document. After the first 24 
ho[!r period, the Contractor -shall use its.-best ·efforts to provide the a.dditio11-?.I services at 
the;3traj'ght tim.~rafe i:h-qs ptlniQrizing the Qverti_me expep.se to DB~!'. Overtime shall be 
b-iJ1~.a:t a rate of L5-ti+nes·the straight tiro..e rat~, (See r,-ate s~hedule) 

VI. F.ollowing SFHSA -verification of submitted Invoice w.i:th required dotumentatio:n :of incm:red. 
expenses; via CARBON~ SFHSA will authorize payment within lO business days after receipt of 
the invoice:. . . 

VII 'F. olfowfu.g Sl'HSA veruication that .claimed servic.es are aµthori.zed mld ®llve!.'ed s.aiisfactorily, 
SFHSAwill authorize payment within 10 day~ aft.etrec_eiptof'the invoice a.:nd all billing · 
information set forth above. See :rate chart below~ 

VIIl Within 60. clays.after the end ofthe contract period,Contractor shall. subrµif _a fin.al report 
refleding_ ac;t~ expenditute,s, wWch wili be supported by th~ Cqntq1.ctor's: c1;ccounti~g reCOJqs. If 
~ refunq is d.ue SFHSA, itwi11 b!;; $1.Jbnntte.d whh th~ fi.nal repo-rt,. 

IX. Advances or-ptepaytnents are allowable in order to meetthe Contractor -caih flow needs ih certaitr · 
'lllilque circumstanye~: The Agency, atits sole discretion~·shall make available to·the Contract.or 
upC>n written req~est an a_dvanc(} mp.aunt nQt to e;x.ceed -fy{o (2) months or V6fh. .of-th,~ total 
ann.u.alized cu-nhact award,, or as mutually agreed upm:1~ · The advanced smn shall be deducted 
from. the Cout.J:actor"'s. monthly invoices .at~ ~qu.al i:.ate ea.ch month.that will e:n!;l.ble repayment by 
the· tenth month pf the :6:sc.aI· year; For a twelve--i:b.ontlt contract the tate of repayment of the, 
advance will be 1/10th per month frorn Julyto April. · Requests for :advance payment will he 
contracted· oii a,c~e-by-case basfa. arul are ·not intended to be .a regular "~automatic;~ procedure., 
A.p_proval. will: bey. a. ~ons.ens:us of );'-rogram .an,d Contract. Staff~ · · 

Once the grant is: certified,. the. Gtanfee, prior to distribution of :any advanced payment, m:.ust :fulfill 
the following conditions: 
l. All contractual compliance requit~inents: must be current, i.e.~ reports submitted and approved,_ 
corr~ctj°ve actions. resolv~d, Qlll?ine.ss. tmc. ~d in~urance c~rtifi~~tes in place, prompt.and fully 
<.lo~wnen.ted billings. · · , 
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2. The Gra:qtee shill $llbmit a wri'.tfen reque.st with a narrative justification that fully desci:ihes the 
unique 'circ:umstances to the J;lrci_gram Manager ruid· Coti.ttact M:anager for review and approval. 
3. Final invoice. ;from th~ precedwg ;fiscal yew:: must :b~ recejyed priq,r to adv.:;i.u.ce c;li.stributio:n, .. . . . .. 

, X. Tim,ely Subtnission of Reports~ Failure to submit required reports by specified deadlines may 
result in withholding of contra~t payments. 
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AppendixD 
HSA 

Loc;ations:forSecurity Services 
Locations subject to eha:nge during contract period 

1. 170. Otis-Street 
i. l60 South Van Ness Ave 
3.. 617 Mission Stteet (DCS) 
4. 1235 lv.fission Street , 
5. '1 (>40/l 650 Mission Street. 
6, 3119/3120/312$ Mi~siQll'Street 
7.. 1440 I-faitison 
8. 1800'0akdale · 
9. J.8'01 Third Street . 
IO. 100+ Polle Stree:t 
11. 525-Fifth Street 
12~ -23.s' Eighth Str~et 
13 • .2l l 1 J ~ings-Ave 
14, 1315 EvansAve(DCS). 
15 .. 'San Francisco General Ho~italPottero· Ave (CPC) 
16. 260 Golden Gate Ave · 
17. 1099 .s:unny(We (D?ffl 
I.R. 39 Jones Street ·· 
19., 100 Whi:1ney Y ourig Circle' 
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City and County of San Francisco Human Services Agency 

Edwin M. Lee, Mayor 

Department of Human Services 
Department of Aging and Adult Services 

Office of Early Care and Education! - , 

Trent Rhorer, Executive Director 

June 5, 2017 

Ms. Angela Calvillo 
Clerk of the Board of Supervisors 
City and County of San Francisco 
401 Van Ness, Room 308 
San Francisco, CA 94102 

RE: Modification of the contract with Allied Universal Security for the provision of security 
services at Human Service Agency sites and facilities. 

Dear Ms. Calvillo: 

Enclosed for the Board of Supervisors' consideration and approval, please find a resolution 
which will authorize the modification of the contract between the City and County of San 
Francisco and Allied Universal Security for the amount of $3,016,919, resulting in a total 
contract amount of $22,802,311 for the period of February 1, 2014 to January 31, 2018. 

The purpose of this modification is to provide additional funds to the contract to provide security 
services at Human Services Agency sites and facilities. · 

Because this action involves modification to a contract which, taken in totality, exceeds 
$10,000,000, the Department is requesting approval from the Board of Supervisors in accordance. 
with the Administrative Code. 

Attached please find a copy of the proposed resolution. John Tsutakawa, HSA Director of 
Contracts, (415-557-6299) can provide further information. Please schedule this item for the 
earliest meeting possible, as this is a time sensitive matter. Please notify Mr. Tsutakawa when 
the matter has been processed 

Thank you for your assistance. 

Trent Rhorer 
Executive Director 
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