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FILE NO. 170981 RESOLUTION NO. I 

[Software License and Support Agreement Amendment - Oracle America, Inc. - Not to Exceed I 
$12,211,193.65] . I 

3 Resolution authorizing the Controller to enter into the Fifteenth Amendment of a 

4 software license and support agreement between Oracle America inc., and the City and! ! 
5 County of San Francisco, to extend the contract term through November 30, 2022, al!1ldl j 

6 increase the maximum expenditure by $4, 183,659.87 for a total amount not to exceed 

7 $12,211, 193.65. 

8 
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WHEREAS, On November 21, 2007, the City and County of San Francisco C'City"), 

acting through its Controller entered into an agreement with Oracle America, Inc. ("Oracle"), 

for perpetual software licenses and software support services for the Controller's Human 

Capital Management System ("Agreement"); and, 

WHEREAS, The initial term of this Agreement was for one year., renewable annually at 

the City's option, and the initial maximum expenditure was $1,341, 195.00; and, 

WHEREAS, The Controller and Oracle amended the Agreement by the First 

Amendment, dated November 21, 2007; Second Amendment, dated November 17, 2008; 

Third Amendment, dated February 22, 201 O; Assignment and Assumption Agreement, dated 

October 5, 201 O; Fourth Amendment, dated October 5, 201 O; Fifth Amendment, dated May 

22, 2011; Sixth Amendment, dated May 22, 2012; Seventh Amendment, dated April 1, 2013; 

Eighth Amendment, dated October 1, 2013; Ninth Amendment dated May 30, 2014; Tenth 

Amendment dated July 14, 2014; Eleventh Amendment dated August 15, 2014; Twelfth 

Amendment dated March 5, 2015; Thirteenth Amendment dated July 6, 2015, and Fourteenth 

Amendment dated November 2, 2015, increasing the maximum expenditure to 

$8,027,533.78; and, 

Controller's Office 
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1 WHEREAS, By the Fifteenth Amendment the Controller and Oracle have agreed to. 

2 extend the software support services term to November 30, 2022, and increase the maximum 

3 expenditure by $4, 183,659.87 to $12,211, 193.65, for continued software support services; 

4 and, 

5 WHEREAS, The Controller and the Department of Technology have agreed that the 

6 Office of the Controller will be responsible for $2,573, 102.65 and the Department of 

7 Technology will be responsible for $1,610,557.22 under the Fifteenth Amendment; and, 

8 WHEREAS, The Controller has determined that it is in the best interests of the City to 

9 extend the term of the Agreement beyond ten years and increase the maximum expenditure 

10 to $12,211, 193.65, so that the City may continue to receive software support services for the 

11 Human Capital Management System; and, 

12 WHEREAS, Charter section 9.118(b), "Contract and Lease Limitations," requires Board 

13 of Supervisors' approval of any contract having a term in excess of ten years or requiring 

14 anticipated expenditures by the City of ten million dollars; and, 

15 WHEREAS, The Fifteenth Amendment is on file with the Clerk of the Board of 

16 Supervisors in File No 170981, which is hereby declared to be a part of this motion as if set 

17 forth fully herein; and, therefore, be it 

18 RESOLVED, That the Board of Supervisors approves the Fifteenth Amendment to the 

19 Agreement with Oracle; and be it 

20 FURTHER RESOLVED, That upon execution of the Fifteenth Amendment, the 

21 Controller shall transmit to the Clerk of the Board of Supervisors a copy of the Fifteenth 

22 Amendment, for inclusion in File No. 170981. 

23 

24 

25 
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BUDGET AND FINANCE COMMITIEE MEETING OCTOBER 19, 2017 

Item 8 Departments: 
File 17-0981 Controller's Office 

Department of Technology {OT) 

EXECUTIVE SUMMARY 

Legislative Objectives 

• Resolution authorizing the Controller to enter into the 15th amendment of a software 
license and support agreement between Oracle America ln_c., and the City and County of 
San Francisco, to extend the contract term through November 30, 2022 and increase the 

. maximum expenditure by $4,183,660 for a total amount not-to-exceed $12, 211,194. 

Key Points 

• Based on a competitive Request for Proposal (RFP) process, on November 21, 2007 the 
City entered into an initial one-year agreement with Oracle for $1,341,195, which was 
renewable annually at the City's option, for perpetual database software licenses and 
software support services for the City's Human Capital Management System. 

• Since the original 2007 one-year database license and support agreement with Oracle was 
approved, the agreement has been amended 14 times, such that the existing agreement 
extends through November 29, 2017 for a not to exceed total $8,027,534. 

Fiscal Impact 

• The City has expended a total of $7,680,624 under the existing almost ten-year Oracle 
database license and support agreement. The existing agreement provides authorization 
of up to $8,027,534, or a remaining $346,910 authorization. 

• Under the proposed five-year Amendment #15 for an additional $4,183,660, the 
Controller will be responsible for $2,573,103 and the Department of Technology will be 
responsible for $1,610,557, based on their separate responsibilities. 

• As of November 30, 2019, the Department of Technology payments to Oracle will 
decrease from $469,148 to $224,087 annually, a reduction of $245,061 per year, or a total 
of $735,183 over the remaining three years of this agreement because the 
Exadata/Exalogic Oracle Engineered Systems hardware support will be reduced as the 
product reaches the manufacturer's stated end of life. The City will then seek to extend 
support, upgrade to the newest Exadata/Exalogic Oracle Engineered Systems or move to a 
cloud-based solution. 

• Assuming projected inflationary adjustment rates of 3% annually, the Controller estimates 
this five-year extension agreement rather than annual amendments will save the City 
approximately $235, 712. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING OCTOBER 19, 2017 

MANDATE STATEMENT 

City Administrative Code .Section 21.30 states that the Board of Supervisors approves the 
execution of perpetual, nonexclusive software licensing agreements which warrant 
performance of the software according to specifications and which are for less than $10 million, 
without further Board of Supervisors approval. 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requfres a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

Based on a competitive Request for Proposal (RFP) process, on November 21, 2007 the City and 
County of San Francisco (City)1 entered into an initial one-year agreement with Oracle America, 
Inc. (Oracle) for a maximum expenditure of $1,341,195, which was renewable annually at the 
City's option, for perpetual database software licenses and software support services for the 
City's Human Capital Management System. This agreement complies with all City 
Administrative Code provisions. The City's Human Capital Management (HCM) System is an 
Oracle PeopleSoft system, to provide human resources, benefits, payroll and e-learning 
functionality for 35,000 City employees. In August 2012, the City implemented the Human 
Capital Management System, previously known as Project eMerge. 

To operate the City's HCM System requires both an Oracle Database Agreement and an Oracle 
Applications Agreement. According to Mr. Keith Miller of the Controller's Office Systems 
Division, the subject Oracle Database Agreement provides database licenses and support, 
including regular system µpdates and verifications to identify and protect the City's database 
system from possible cybersecurity vulnerabilities. In March 2016, the Board of Supervisors 
separately approved a resolution for the 10th amendment to the Oracle Applications 
Agreement to provide licenses and support for the various programs in the HCM System 
through April 2021 for a total cost of $14,287,737 (File 16-0097), that depend on the subject 
databases. The Controller's Office anticipates that the City's HCM System will be useful for at 
least another 15 years. 

In addition, in 2015, the Board of Supervisors approved (File 15-0531) the Controller'~ 

agreement with Oracle for the City's comprehensive, integrated Financial & Procurement 
System (F$P). The Controller's Office advises that together, these agreements are part of the 
substantial commitment the City has made to using Oracle products for many years for the 
City's integrated human capital and financial management systems. 

1 This agreement with Oracle was originally under the Department of Human Resources (DHR) control. The 
Controller's Office assumed primary responsibility and costs for this Oracle agreement after the system was 
transferred from DHR in FY 2009-10. Since FY 2015-16, this Oracle agreement has been managed and costs 
assumed by both the Controller' Office and the Department of Technology (DT). 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Oracle Agreement and Amendment History 

As shown in Table 1 below, the original 2007 one-year database license and support agreement 
with· Oracle has been amended 14 times, such that the existing agreement extends through 
November 29, 2017 for a not to exceed total $8,027,534. Mr. Miller advises that the agreement 
has already been amended 14 times because the City has needed to purchase additional 
licenses as the number of people using the system expanded. The purchase of additional 
support was also requfred as the license counts and product line and functionality increased 
because the system applications expanded which required more patching and updates. 

Table 1: Oracle Agreement and Amendment History 

Agreement/ Contract End Date Contract. Total Total Total 
Amendments Date· Amendment License Support Contract 

Cost Cost Amount 

Originai2 11/21/2007 
...... -. .. --·- -. - ·- ........ -·- ... -....... "-···· .. ········•-••<'"• . .... ···--···-· ........ ------·-·---- .,,_,_•"""•--•ri>••-·••n-,, ... -·-·••--•-. ................... ,_ .......... ·-··-··--

Amendment #1 11/21/2007 11/21/2008 1,341,195 1,099,340 241,855 $1,34l,195 
--·-··-------·-· ....... -·----.-........ ·------- ...... -.. , ........... ---·-· ... ·---·~---........ 

Amendment #2 11/17/2008 2/21/2010 297,515 1,099,340 539,370 1,638,710 
·--···-------........... _, __ , -------·--··-------------~-··-·-~- -·-·---"· .......... ,. .. __ , ......... ______ ...... "·-·· 

Amendment #3 2/22/2010 2/21/2011 241,855 1,099,340 781,225 · 1,880,565 
........ ~ .... --....... ...,..., . .,,._,..,_...,,...,. .. ,,_, .......... -.. --. ..., ................. ~---..._-. ______ ........ ___ ,,_,., ... ~ ....... ,.. ... ,. .. """'''""'" .. "" .............. 

Amendment #4 10/5/2010 . 2/21/2012 241,855 1,099,340 1,023,080 2,122,420 
, ..... ,", .. '""'"-·'•"''"·-··--········~··· .... -~ .. , . ..,_,_, .. ,.,,.,,,,,,_,_,...._.,..~ .. ~·~--·----.....-...-.. ----~·----... -""'''""'-''""''fl_..,,...~ .. ,.,.,.,, .. ,,.., ......... ., 

Amendment #5 5/22/2011 5/22/2011 680,846 1,608,529 1,194,737 2,803,266 
......... , .. , ................. ~ ............. ~ ....... -~.,..,,.., .. ,,.:; ....... -~..,:-~ .. --·~~-·-----~~·-·-----··"""'"'""'""""''-'""'"'"""''"''-'""'""''~'"'"' 

Amendment #6 5/22/2012 5/22/2013 353,877 1,608,529 1,548,614 3,157,143 
---··----·---...-... -..-.--.--.. ·~-.. ----------- ...................... -----............. ~ ................... ··········---······- ....... 

Amendment #7 4/1/2013 7/15/2014 425,696 1,608,529 1,974,310 3,582,839 
-·--..--------- _,_,, .. .,. .... ,., .... , ..... _,,_, .......... ~ ............. , . -· . ~--- -- . ·-

Amendment #8 10/1/2013 7/15/2014 658,068 2,147,929 2,092,978 4,240,907 
---- ----: .. ·-- .. -- --- - . 

Amendment #9 5/30/2014 7/15/2014 611,464 2,649,129 2,203,242 4,852,371 
..... -.......... _,.,,_ ·- ·-·-· ··---·-··-·· ...... _._,, ______ .............................. ., .............. _________ ,, ____ ,. ...... _ . ., ... _,,_,, ___ ,,_, ____ ,,, .................................................. ___________ . ·-··-··· .. -· ..... 

Amendment #10 7/14/2014 11/29/2017 1,634,082 2,649,129 3,837,324 6,486,453 
-·--·--~ .. ---··-·--·---·-·----·--·--·-·····--·--·--·-··--·-···-· , _ _..,,_, ___ ,, _____ ~---·-·---· .. ----·------·---.. -· ~·· ,,_ --- -~ "" ---

Amendment #11 8/15/2014 11/29/2017 633,434 3,149,329 3,970,558 7,119,887 
.. ----·-·-··· .. -·-···""" -·- ............ --- ·- ... ' ............... ~-.. ··---------.. ---·---·--·----·- .. ... __ ..... __ ., """ --·· .. , .. ,. .. .. . ' ............. ' ....... _, ________ ,,. _________ . _________ 

Amendment #12 3/5/2015 11/29/2017 8,908 3,149,329 3,979,466 7,128,795 

Amendment #13 7/6/2015 11/29/2017 499,222 3,149,329 4,478,688 7,628,017 

Amendment #14 11/2/2015 11/29/2017 399,517 3,149,329 4,878,205 8,027,534 

2 The Original Oracle agreement is the basic License Service Agreement, which does not contain contract terms or 
costs, Under Amendment #1, the City purchased the licenses and support and established the terms and conditions of 
the agreement. · 
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As the subject Oracle agreement has not exceeded a term of ten years or $10 million, this 
agreement has not previously been subject to Board of Supervisors approval. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would authorize the Controller to enter into the 15th amendment to 
the existing software license and support agreement between the City and County of San 
Francisco (City) and Oracle America Inc., (Oracle) to 

(a) extend the term of the agreement by five years from November 30, 2017 through 
November 30, 2022; and 

(b) increase the maximum expenditure by $4,183,660 from $8,027,534 to a total 
amount notto exceed $12,211,194. 

·1f the proposed five-year extension is approved, the total contract term will be 15 years from 
November 21, 2007 through November 30, 2022. 

FISCAL IMPACT 
. . . 

The increased agreement expenditures of $4,183,660 are anticipated to all be for Oracle 
support costs, to be added to the $4,878,205 total support costs shown in Table 1 through 
Amendment #14, for a total of $9,061,865. The support costs have increased annually with the 
purchase of additional softw·are licenses. The cost of support from November 2016 to 
November 2017 is $943,597, and is projected to be $983,679 in the first year of the proposed 
amended agreement. However, the City will be able to lock in the cost for the five year term 
under the proposed amended agreement. Therefore, of the proposed total $12,211,194 
agreement maximum expenditures, up to $3,149,329 would be expended for licenses and up to 
$9,061,865 would be expended for support. 

As shown in Table 2 below, as of September 26, 2017, the City had expended a total of 
$7,680,624 under the existing Oracle agreement. The current contract expires on November 29, 
2017. The existing Oracle agreement provides a not to exceed authorization of $8,027,534, 
leaving a remaining authorization of $346,910. The Controller's Office advises that this 
remaining authorization will be fully expended by the end of the agreement. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Table 2: City Expenditures to Date 

Contract Year Department Controller's Department All 
of Human Office of Departments 
Resources Technology 

2007-2008 $1,341,195 $0 $0 $1,341,195 
,, .... ,,M .. ffO\O"ll"l~•>l"'IO""""•"""'~"'""'""'""""''"'"""'""'""" --·-.... ~ .... - ... -......... -.............. -------

2008-2009 189,353 0 0 189,353 
....... ,. .... , ................................................................................ ___ ,,_,...,,.,,,_,.._, ... , .. , ... __ 

2009-2010 108,161 115,184 0 223,345 
-

. 2010-2011 o . 804,612. 0 804,612 
----------·-- --------·-·~·----•H-

2011-2012. 0 421,698 0 4211698 
ttMO.,, _____ ,_,,,_,,,.,_,.,_, ___ , •• ----- ·-

2012-2013 176,217 176,938 0 353,155 
,, __ ,,_,. __ ·-·-·--· .. ···--·------· .. --··-·-· ... .. -···· ...... ··-·---------------·~·-·,. ____ .. ___ ,,,_,_,_, _____ t--·---------

2013-2014 249,478 1,846,215 0 2,095,693 __ ..,,_ ... _, __ ..,,_, .. _ .... __ ,, -

2014-2015 0 616,785 0 616,785 
.... , ____ ,.,_ .... , ...... -......... - ............................................ -- _ ___,_, ____ .. ___ , 

2015-2016 0 499,958 305,077 805,034 
,_,,.,.,.,,,,...,,,., ... ,,..,,,,,, ... ,,. .. MoM•""'"'"'"'""""""'-'""'"'"''' --·------...... __ ,_,,,..,,., ..... _____ ,,,, __ ,___ 

2016-2017 0 404,643 425,110 829,753 

Total Cost $2,064,405 $4,886,032 $730,187 $7,680,624 

Under the proposed Amendment #15, of the total $4,183,660 additional amount, the Controller 
will be responsible for a projected $2,573,103 and the Department of Technology will be 
responsible for $1,610,557, as summarized in Table 3 below. Spedfically, the Controller's Office 
is responsible for the Exalogic/Exadata Oracle Engineered Systems that run the PeopleSoft HCM 
applications under this agreement. The Department of Technology is responsible for the 
Exalogic/Exadata Oracle Engineered Systems that run the City's Identity & Access Management 
applications under this agreement. Both the Controller's and DT's Oracle contract costs were 
included in their FY 2017-18 budgets. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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Table 3: Projected Cost Breakdown of Amendment #15 

Start Date End Date Controller Technology Total 

11/30/2017 11/29/2018 $514,621 $469,148 $983,769 

11/30/2018 11/29/2019 514,621 469,148 983,769 
........................... _ .. _ .. ,......... ................ . ... ·--·------·-····-··~···-·-·-·--··-.. ,.·---·····-·---·-·--···-·-·-··-·-·-··-··-·---······ ·--·-·-··-···-·····•------

11/30/2019 . 11/29/2020 514,621 224,087* 738,708 

11/30/2020 11/29/2021 514,621 224,087 738,708 

il/30/2021 11/29/2022 514,621 224,087 738,708 

Total $2,573,103** $1,610,557 $4,183,660 

*Beginning in the third year of ·the agreement, the support contract for Exadata/Exalogic Oracle 
Engineered Systems hardware will end. 
**Not f!xact total, due to rounding. 

As shown in Table 3 above, as of November 30, 2019, the Department of Technology's 
payments to Oracle will decrease from $469,148 to $224,087 annually, a reduction of $245,061 
per year, or.a total of $735,183 over the remaining three years of this contract. This is because 
the Exadata/Exalogic Oracle Engineered Systems hardware support will be reduced on 
November 29, 2019 when the product line reaches the manufacturer's stated end of life. Mr. 
Miller explains that the City will then seek to extend support, upgrade to the newest 
Exadata/Exalogic Oracle Engineered Systems or move to a cloud-based solution. 

Assuming projected inflationary adjustment rates of 3% annually, the Controller estimates this 
five-year extension agreement rather than annual amendments will save the City approximately 
$235, 712, as summarized in Table 4 below. 

Table 4: Projected Savings 
Controller Technology Total 

5-Year Costs assuming $2,732,190 $1,687,182 $4,419,372 
3% annual increases 

Subject 5-Year Contract $2,573,103 $1,610,557 $4,183,660 

Projected Savings $159,087 $76,625 $235,712 

RECOMMENDATION 

Approve the proposed resolution. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Fifteen 

THIS AMENDMENT (this "Amendment") is made as of August 30, 2017, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City''), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to purchase hardware and systems support services, additional software license 
updates and support services, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated Aprill, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated 
May 30, 2014, Amendment Ten dated July 14, 2014, Amendment Eleven dated August 15, 
2014, Amendment Twelve dated March 5, 2015, Amendnient Thirteen dated July 6, 2015, and 
Amendment Fourteen dated November 2, 2015. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a.default or material · 

Oracle Database - Amendment Fifteen 
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breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support and hardware and systems support hereunder shall constitute a current 
expense of the City and shall not in any way be construed to be a debt of the City in 
contravention of any applicable constitutional or statutory limitations or requirements concerning 
the creation of indebtedness by the City, nor shall anything contained herein constitute a pledge 
of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support and hardware and systems support, 
exclusively from legally available funds, to Contractor or, in the event of an authorized 
assignment by Contractor to its assignee, according to the terms of the Agreement, upon 
presentation of invoices furnished by Contractor in a form acceptable to the Controller. Payments· 
will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle ordering document attached as Appendix P to this 
Amendment Fourteen, the amount for the software update and support fees shall be in an amount 
not to exceed one hundred twenty-six thousand one hundred and sixteen dollars and 11 cents 
($126,116.11). To cover the purchase under the Oracle ordering docllinent attached as Appendix 
Q to this Amendment Fourteen, the amount of hardware maintenance fees shall be in an amount 
not to exceed two hundred seventy-two thousand six hundred and twenty-two dollars and thirty 
cents ($272,622.30). Support for the Licenses obtained pursuant to Appendix P and hardware 
and systems support obtained pursuant to Appendix Q shall be from November 26, 2015 to 
November 29, 2017. 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). 

In no event shall the aggregate amount of Support and hardware and systems 
support payments exceed four million eight hundred and seventy-eight thousand two hundred 
and four dollars and seventy-eight cents ($4,878,204.78). 
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In no event shall the total amount for all software, and services paid under this 
Agreement exceed eight million twenty-seven thousand five hundred and thirty-three dollars and 
seventy-eight cents ($8,027,533.78). . 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support and hardware 
and systems support shall be invoiced by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support and hardware and systems support hereunder shall constitute a current 
expense of the City and shall not in any way be construed to be a debt of the City in 
contravention of any applicable constitutional or statutory limitations or requirements concerning 
the creation of indebtedness by the City, nor shall anything contained herein constitute a pledge 
of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support and hardware and systems support, 
exclusively from legally available funds, to Contractor or, in the event of an authorized 
assignment by Contractor to its assignee, according to the terms of the Agreement, upon 
presentation of invoices furnished by Contractor in a form acceptable to the Controller. Payments 
will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix R to this Amendment Fifteen, the amount for the software update and support fees 
shall be in an amount not to exceed Two Million, Five Hundred and Fifty-Four Thousand, Seven 
Hundred Seventy-Four Dollars and Seventy-Six Cents ($2,554,774.76). To cover the purchase 
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under the Oracle ordering document attached as Appendix S to this Amendment Fifteen, the 
amount of software update shall be in an amount not to exceed eighteen thousand, three hundred 
twenty-seven dollars and eighty-nine cents ($18,327.89). To cover the purchase under the Oracle 
ordering document attached as Appendix T to this Amendment Fifteen, the amount for the 
software update and support fees shall be in an amount not to exceed one million, one hundred 
and twenty-thousand, four hundred and thirty-six dollars and eighty-five cents ($1,120,436.85). 
To cover the purchase under the Oracle ordering document attached as Appendix U to this 
Amendment Fifteen, the amount for the software update and support fees shall be in an amount 
not to exceed four hundred and ninety thousand, one hundred and twenty dollars and thirty-seven 
cents ($490,120.37). Support for the Licenses obtained pursuant to Appendices R, Sand T shall 
be from November 30, 2017 to November 30, 2022. Support for the Licenses obtained pursuant 
to Appendix U and hardware and systems support obtained pursuant to Appendix U shall be 
from November 30, 2017 to November 30, 2019. 

In no event shall the aggregate amount of the Software License payments 
exceed three million, one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). 

In no event shall the aggregate amount of Support and hardware and systems 
support payments exceed nine million, sixty-one thousand, eight hundred and sixty-four dollars 
and sixty-five cents ($9,061,864.65). 

In no event shall the total amount for all software, and services paid under this 
Agreement exceed twelve million, two hundred and eleven thousand, one hundred and ninety­
three dollars and sixty-five cents ($12,211,193.65). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support and hardware 
and systems support shall be invoiced by Contractor in arrears on a quarterly basis. 

2b. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support and hardware and systems 
support shall be from the date of Acceptance to November 29, 2017, for Appendices A-Q, 
unless sooner terminated in accordance with the provisions of this Agreement. 
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Such section is hereby amended in its entirety to read as follows: 

· 4. Term of the Agreement. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support and hardware and systems 
support shall be from the date of Acceptance to November 30, 2022, for Appendices A-T, and 
from the date of Acceptance to November 30, 2019, for Appendix U unless sooner terminated in 
accordance with the provisions of this Agreement. 

2c. Appendix R. The Ordering Document, Support Service Number 5137277 dated 2-
Aug-17 regarding Program Technical Support Services, Software Update License & Support, is 
added to the Agreement and incorporated by reference hereto as Appendix R. Pages 5 - 9 of 
Appendix R, and the "Please note the following" bullet points in page 4, are hereby deleted in 
their entirety. 

2d. Appendix S. The Ordering Document, Support Service Number 6331017 dated 2-
Aug-17 regarding Program Technical Support Services, Software Update License & Support, is 
added to the Agreement and incorporated by reference hereto as Appendix S. Pages 4- 7 of 
Appendix S, and the "Please note the following" bullet points in page 3, are hereby deleted in 
their entirety. 

2e. Appendix T. The Ordering Document, Support Service Number 6376106dated10-
Aug-17 regarding Program Technical Support Services, Software Update License & Support, is 
added to the Agreement and incorporated by reference hereto as Appendix T. Pages 4- 7 of 
Appendix T, and the "Please note the following" bullet points in page 3, are hereby deleted in 
their entirety. 

2f. Appendix U. The Ordering Document, Support Service Number 6138948 dated 11-
Aug-17 regarding Hardware Technical Support Services, Oracle Premier Support for Systems 
and Program Technical Support Services, Software Update License & Support, is added to the 
Agreement and incorporated by reference hereto as Appendix U. Pages 11 - 15 of Appendix T, 
and the "Please note the following" bullet points in page 10, are hereby deleted in their entirety. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after November 30, 2017. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Todd Rydstrom 
Deputy Controller 
Office of the Controller 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: 
Louise S. Simpson 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

David T. Atkins 
Deal Manager 

City vendor number: #41827 

Appendix R: Ordering Document dated 2-Aug-17, Support Service Number 5137277 
Appendix S: Ordering Document dated 2-Aug-17, Support Service Number 6331017 
Appendix T: Ordering Document dated 10-Aug-l 7, Support Service Number 6376106 
Appendix U: Ordering Document dated 1 l-Aug-17, Support Service Number 6138948 
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ORACLE® 
2-Aug-17 

Keith Miller 
City and County of San Francisco Office of the Controller 
1 South Van Ness Ave. 
Suite 800 
San Francisco 
CA 94103 
United States 

Dear Keith Miller 

AppendixR 
Software Support Services 
Support Service#: 5137277 

The technical support services provided under support service number 5137277 will expire, or have 
expired, on 29-Nov-17. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 29-0ct-17. 

Extended Support puts you in control of your Database, Middleware, and Applications upgrade strategy 
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and 
Oracle Applications for an additional fee. Please go to 
https://www.oracle.com/support/lifetime-support/resources.html or contact Oracle per the information 
listed below to learn more about Extended Support. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

5137277 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 29-Nov-17 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Keith Miller Account Contact: ACCOUNTS PAYABLE 

City and County of San 
CITY & COUNTY OF SAN 

Account Name: Francisco Office of the Account Name: 
FRANCISCO 

Controller 

Address: 1 South Van Ness Ave. Address: Controllers (COI06) 

Suite 800 City Hall Room 484, 1 DR 
San Francisco GOODLEFT Place, 
CA 94103 San Francisco 
United States CA 94102 

United States 

Telephone: 415 7013498 Telephone: 

Fax: Fax: 

E-mail: keith.miller@sfgov.org E-mail: 

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 5137277, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Oracle Functional Testing - 16859171 LIMITED 30-Nov-17 30-Nov-22 5,994.68 
Named User Plus Perpetual USE 

SPECIFIE 
DAPP 

Oracle Load Testing Controller - 16859171 2 LIMITED 30-Nov-17 30-Nov-22 10,490.85 
Processor Perpetual USE 

SPECIFIE 
DAPP 

Oracle Load Testing - Named 16859171 500 LIMITED 30-Nov-17 30-Nov-22 37,467.12 
User Plus Perpetual USE 

SPECIFIE 
DAPP 

Oracle Test Manager - Named 16859171 4 LIMITED 30-Nov-17 30-Nov-22 5,994.67 
User Plus Perpetual USE 

. SPECIFIE 
DAPP 

Oracle Test Manager - Named 17987615 2 FULL USE 30-Nov-17 30-Nov-22 3,597.92 
User Plus Perpetual 

Configuration Management Pack 18061892 44 LIMITED 30-Nov-17 30-Nov-22 94,235.36 
for Oracle Database - Processor USE 
Perpetual OTHER 

Oracle Active Data Guard - 18061892 44 LIMITED 30-Nov-17 30-Nov-22 33,906.12 
Processor Perpetual USE 

OTHER 

Oracle Advanced Security - 18061892 44 LIMITED 30-Nov-17 30-Nov-22 162,321.84 
Processor Perpetual USE 

OTHER 

Oracle Application Management 18061892 64 LIMITED 30-Nov-17 30-Nov-22 58,960.49 
Suite for PeopleSoft - Processor USE 
Perpetual OTHER 

Oracle Database Enterprise 18061892 44 LIMITED 30-Nov-17 30-Nov-22 1, 134,620.27 
Edition - Processor Perpetual USE 

OTHER 

Oracle Diagnostics Pack - 18061892 44 LIMITED 30-Nov-17 30-Nov-22 94,235.36 
Processor Perpetual USE 

OTHER 

Oracle Partitioning - Procesi;or 18061892 44 LIMITED 30-Nov-17 30-Nov-22 122,672.28 
Perpetual USE 

OTHER 

Oracle Tuning Pack - Processor 18061892 44 LIMITED 30-Nov-17 30-Nov-22 94,235.36 
Perpetual USE 

OTHER 
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Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Provisioning and Patch 18061892 44 LIMITED 30-Nov-17 30-Nov-22 84,699.29 
Automation Pack for Database - USE 
Processor Perpetual OTHER 

Program Technical Support Fees: USD 1,943,431.61 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level/ 

Type 

Exadata Storage Server 19299756 36 LIMITED 30-Nov-17 30-Nov-22 126,484.82 
Software - Disk Drive Perpetual USE 

SPECIFIE 
DAPP 

Exalogic Elastic Cloud Software - 19299757 64 LIMITED 30-Nov-17 30-Nov-22 224,861.79 
Processor Perpetual USE 

SPECIFIE 
DAPP 

Program Technical Support Fees: USD 351,346,61 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Oracle Data Masking Pack - 19297747 8 LIMITED 30-Nov-17 30-Nov-22 32,323.85 
Processor Perpetual USE 

SPECIFIE 
DAPP 

Oracle GoldenGate - Processor 19297747 16 LIMITED 30-Nov-17 30-Nov-22 98,377.08 
Perpetual USE 

SPECIFIE 
DAPP 

Oracle ·Real Application Clusters 19297747 16 LIMITED 30-Nov-17 30-Nov-22 129,295.61 
- Processor Perpetual USE 

SPEC I FIE 
DAPP 

Program Technical Support Fees: USD 259,996.54 

Total Price: USD 2,554,774.76 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 
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that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware ("Support Period"). 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, City and County of San Francisco Office of the Controller represents that Customer has 
authorized City and County of San Francisco Office of the Controller to execute this ordering document 
on Customer's behalf and to bind Customer to the terms· described herein. City and County of San 
Francisco Office of the Controller agrees that the services ordered are for the sole benefit of Customer 
and shall only be used by Customer. City and County of San Francisco Office of the Controller agrees to 
advise Customer of the terms of this ordering document as well as any communications received from 
Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and, b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely 
payment per the terms of this ordering document shall be deemed a breach by Customer and, in addition 
to any other remedies available to Oracle, Oracle may terminate Customer's technical support service 
under this ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which technical support has been paid, or for U.S. federal and public sector entities, 
the period for which services have been ordered. You should review the technical support policies prior to 
entering into this ordering document. The current version of the technical support policies may be 
accessed at http://www.oracle.com/us/support/policies/index. html. 

The technical support service$ acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of 
this ordering document is USO $2,000 or less, the technical support services ordered (i) must be paid by 
credit card; or (ii) You must renew Your support via the Oracle Store. Please contact Your Oracle 
Support Sales Representative for details regarding renewing Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
.Oracle. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice 
quarterly in arrears after the services are performed. You agree to pay any sales, value-added or other 
similar taxes imposed by applicable law, except for taxes based on Oracle's income. 

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or 
VAT (collectively referred to as "tax"). If City and County of San Francisco Office of the Controller is a tax 
exempt organization and is not an U.S. federal government entity, a copy of City and County of San 
Francisco Office of the Controller's tax exemption certificate must be .submitted with City and County of 
San Francisco Office of the Controller's purchase ord~r, credit card or other acceptable form of payment. 

Purchase Order 
If the technical support services ori this ordering document w·ill be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: · 

Support Service Number: 5137277 
Total Price: USO 2,554,774.76 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, City and County of San Francisco Office of the Controller agrees that the 
terms of this ordering document and the agreement supersede the terms in the purchase order or any 
other non..:oracle document, and no terms included in any such purchase order or other non-Oracle 
document shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 5137277 
Total Price: USO 2,554,774. 76 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, City and County of San Francisco Office of the Controller agrees that only the terms of 
this ordering document and the agreement shall apply to the technical support services ordered under this 
ordering document. No terms attached or submitted with the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, .and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, City and County of San Francisco Office of the Controller agrees 
that only the terms of this ordering document and the agreement shall apply to the technical support 
services ordered under this ordering document. No terms attached or submitted with the credit card 
confirmation shall apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
San Francisco, CA 94144-4471 
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All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 

Page 9 of9 

RL_Specified_Agreement_v111516 

Support Service Number: 5137277 



ORACLE® 

Keith Miller 
CITY & COUNTY OF SAN FRANCISCO 
One South Van Ness Ave, 8th Fl 
San Francisco 
CA 94103 
United States 

Dear Keith Miller 

AppendixS 
Software Support Services 
Support Service#: 6331017 

The technical support services provided under support service number 6331017 will expire, or. have 
expired, on 29-Nov-17. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 29-0ct-17. 

Extended Support puts you in control of your Oatabase, Middleware, and Applications upgrade strategy 
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and 
Oracle Applications for an additional fee. Please go to 
https://www.oracle.com/support/lifetime-support/resources.html or contact Oracle per the information 
listed below to learn more about Extended Support. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6331017 Sales Ann Tran 
Number: Representative: 

Offer Expires: 29-Nov-17 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Keith Miller Account Contact: ACCOUNTS PAYABLE 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
One South Van Ness Ave, Address: Controller's Office (COBOS) 
8th Fl 
San Francisco City Hall Rm 482 
CA 94103 1 Dr Goodlett Place 
United States San Francisco 

CA 94103 
United States 

Telephone: 415 701.3498 Telephone: 

Fax: Fax: 

E-mail: keith.miller@sfgov.org E-mail: 

"You" and "Your'' as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6331017, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License 
Metric 

License 
Level I 
Type 

Start Date End Date Price 

Oracle Identity Manager 
Connector - PeopleSoft 
Enterprise Applications -
Connector Perpetual 

19565520 LIMITED 30-Nov-17 30-Nov-22 18,327.89 
USE 
SPEC I FIE 
DAPP 

Program Technical Support Fees: USO 18,327.89 

Total Price: USO 18,327.89 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware ("Support Period"). 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for.which You are purchasing technical support 
services. 

Page 3 of7 Support Service Number: 6331017 

RL _ Specified_Agreement_ v111516 



TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and, b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely 
payment per the terms of this ordering document shall be deemed a breach by Customer and, in addition 
to any other remedies available to Oracle, Oracle may terminate Customer's technical support service 
under this ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which technical support has been paid, or for U.S. federal and public sector entities, 
the period for which services have been ordered. You should review the technical support policies prior to 
entering into this ordering document. The current version of the technical support policies may be 
accessed at http://www.oracle.com/us/support/policies/index. html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that unless.You are a U.S. federal government or public sector entity, if the pre-tax value of 
this ordering document is USO $2,000 or less, the technical support services ordered (i) must be paid by 
credit card; or (ii) You must renew Your support via the Oracle Store. Please contact Your Oracle 
Support Sales Representative for details regarding renewing Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice 
quarterly in arrears aft~r the services are performed. You agree to pay any sales, value-added or other 
similar taxes imposed by applicable law, except for taxes based on Oracle's income. 

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or 
VAT (collectively referred to as "tax"). If CITY & COUNTY OF SAN FRANCISCO is a tax exempt 
organization and is not an U.S. federal government entity, a copy of CITY & COUNTY OF SAN 
FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN FRANCISCO' 
s purchase order, credit card or other acceptable form of payment. 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: 

Support Service Number: 6331017 
Total Price: USO 18,327.89 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check· 
must include the following information: · 

Support Service Number: 6331017 
Total Price: USO 18,327.89 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this orderir:ig 
document. No terms attached or submitted with the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mai.1: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box 44471 
San Francisco, CA 94144-4471 
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All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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ORACLE® 
10-Aug-17 

Jolie Gines 
CITY & COUNTY OF SAN FRANCISCO 
PPSD/E-MERGE Controller's Office 
1 S Van Ness Ave, Ste 800 
San Francisco 
CA 94103 
United States 

Dear Jolie Gines 

Appendix T 
IAM Software Support Services 

Support Service #6376106 

The technical support services provided under support service number 6376106 will expire, or have 
expired, on 29-Nov-17. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document niay include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 29-0ct-17. 

Extended Support puts you in control of your Database, Middleware, and Applications upgrade strategy 
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and 
Oracle Applications for an additional fee. Please go to 
https://www.oracle.com/support/lifetime-support/resources.html or contact Oracle per the information 
listed below to learn more about Extended Support. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6376106 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 29-Nov-17 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann. tran@oracle.com 

CUSTOMER: City and County of San Francisco 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Jolie Gines Account Contact: ACCOUNTS PAYABLE 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
PPSD/E-MERGE 

Address: Department of Technology 
Controller's Office 
1 S Van Ness Ave, Ste 1 South Van Ness Avenue, 
800 2nd Floor 
San Francisco SAN FRANCISCO 
CA 94103 CA 94103 
United States United States 

Telephone: 415 581 3974 Telephone: 

Fax: Fax: 

E-mail: jolie.gines@sfgov.org E-mail: 

"You" and "Your'' as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6376106, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Oracle Database Enterprise 19651078 434 FULL USE 30-Nov-17 30-Nov-22 120,048.09 
Edition - Processor Perpetual 

Oracle Diagnostics Pack - 19651078 434 FULL USE 30-Nov-17 30-Nov-22 16,958.54 
Processor Perpetual 

Oracle Enterprise Identity 19651078 502 FULL USE 30-Nov-17 30-Nov-22 819,535.96 
Services Suite - Processor 
Perpetual 

Oracle Management Pack Plus 19651078 502 FULL USE 30-Nov-17 30~Nov-22 93, 129.05 
for Identity Management -
Processor Perpetual 

Oracle Real Application Clusters 19651078 434 FULL USE 30-Nov-17 30-Nov-22 58, 128.59 
- Processor Perpetual 

Oracle Tuning Pack - Processor 19651078 434 FULL USE 30-Nov-17 30-Nov-22 12,636.62 
Perpetual 

Program Technical Support Fees: USO 1,120,436.85 

Total Price: USO 1,120,436.85 

Plus applicable tax 

Please note the following: . 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware ("Support Period"). 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and, b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely 

·payment per the terms of this ordering document shall be deemed a breach by Customer and, in addition 
to any other remedies available to Oracle, Oracle may terminate Customer's technical support service 
under this ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which technical support has been paid, or for U.S. federal and public sector entities, 
the period for which services have been ordered. You should review the technical support policies prior to 
entering into this ordering document. The current version of the technical support policies may be 
accessed at http://www. oracle. com/us/support/policies/index. html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-21-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nqnrefundable, except as provided in the agreement. 

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of. 
this ordering document is USO $2,000 or less, the technical support services ordered (i) must be paid by 
credit card; or (ii) You must renew Your support via the Oracle Store. Please contact Your Oracle 
Support Sales Representative for details regarding renewing Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice 
qua.rterly in arrears after the services are performed. You agree to pay any sales, value-added or other 
similar taxes imposed by applicable law, except for taxes based on Oracle's income. 

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or 
VAT (collectively referred to as "tax"). If CITY & COUNTY OF SAN FRANCISCO is a tax exempt 
organization and is not an U.S. federal government entity, a copy of CITY & COUNTY OF SAN 
FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN FRANCISCO' 
s purchase order, credit card or other acceptable form of payment. 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: 

Support Service Number: 6376106 
Total Price: USO 1, 120A36.85 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order; CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6376106 
Total Price: USO 1, 120A36.85 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
document. No terms attached or submitted with the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If. the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USD. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
'document should be sent to: · 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
San Francisco, CA 94144-4471 
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All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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ORACLE® 
11-Aug-17 

Jolie Gines 
CITY & COUNTY OF SAN FRANCISCO 
Department of Technology 
1 South Van Ness Avenue, 2nd Floor 
SAN FRANCISCO 
CA 94103 
United States 

Dear Jolie Gines 

Appendix U 
X3 Hardware & Software Support 
Support Service#: 6138948 

The technical support services provided under support service number 6138948 will expire, or have 
expired, on 29-Nov-17. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 29-0ct-17. 

Extended Support puts you in control of your Database, Middleware, and Applications upgrade strategy 
by providing additional maintenance and upgrades for Oracle Database, Oracle Fusion Middleware, and 
Oracle Applications for an additional fee. Please go to 
https://www.oracle.com/support/lifetime-support/resources.html or contact Oracle per the information 
listed below to learn more about Extended Support. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6138948 Sales Ann Tran 
Number: Representative: 

Offer Expires: 29-Nov-17 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Jolie Gines Account Contact: ACCOUNTS PAYABLE 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
Department of 

Address: Department of Technology 
Technology 
1 South Van Ness 1 South Van Ness Avenue, 
Avenue, 2nd Floor 2nd Floor 
SAN FRANCISCO SAN FRANCISCO 
CA 94103 CA 94103 
United States United States 

Telephone: 415 5.81 3974 Telephone: 

Fax: Fax: 

E-mail: jolie.gines@sfgov.org E-mail: 

"You" and "Your'' as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6138948, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Dual rate transceiver: SFP+ SR. Support 1 19291283 4 30-Nov-17 30-Nov-19 692.85 
Gb/sec and 10 Gb/sec dual rate 

Optical. splitter cable assembly: 50 meters, 19291283 2 30-Nov-17 30-Nov-19 438.54 
MT ferrule terminated, 12-fiber to 4x2-fiber, 
multimode, MPO to 4 LC connectors 

Exadata X3-2: model family 19293275 30-Nov-17 30-Nov-19 0.00 

Exadata X3-2: model family AK00161510 19293275 30-Nov-17 30-Nov-19 0.00 

Exadata Database Machine X3-2 19293275 30-Nov-17 30-Nov-19 43,619.65 
HC Eighth Rack 

SUNDC SWITCH IB-36P AK00158295 19293275 30-Nov-17 30-Nov-19 0.00 
MANAGED.LF 

SUNDC SWITCH IB-36P AK00158299 19293275 30-Nov-17 30-Nov-19 · 0.00 
MANAGED,LF 

SWITCH,ENET,WS-C4948E-F- CAT1724S05V 19293275 30-Nov-17 30-Nov-19 0.00 
S,CISCO CATALYST,BACK TO 
FRONT COOLING 

X3-2, 1 U,E5-2690,256GB,4x 1346NMLOCL 19293275 30-Nov-17 30-Nov-19 0.00 
300GB,(BBU TRAY),ED 
X3-2,ROHS 

X3-2, 1 U,E5-2690,256GB,4x 1346NMLOC1 19293275 30-Nov-17 30-Nov-19 0.00 
300GB,(BBU TRAY),ED 
X3-2,ROHS 

X3-2L,2U,HI CAP 1346NM503N 19293275 30-Nov-17 30-Nov-19 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

X3-2L,2U,HI CAP 1345NM50CR 19293275 30-Nov-17 30-Nov-19 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

X3-2L,2U,HI CAP 1346NM503X 19293275 30-Nov-17 30-Nov-19 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

Exadata X3-2: base rack 19293275 30-Nov-17 30-Nov-1.9 0.00 

RACK42U-1200 W/HEAVY 2047RTN-1342RB 19293275 30-Nov-17 30-Nov-19 0.00 
DUTY PAL 0002 

Oracle Advanced Support Gateway 19293275 30-Nov-17 30-Nov-19 1,596.08 
ServerX3-2 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

ASSY,ORACLE ADVANCED 1320FML04V 19293275 30-Nov-17 30-Nov-19 0.00 
SUPPORT GATEWAY 1U 
SERVER (X3-2) 

Power cord: Sun Rack jumper, 19293275 2 30-Nov-17 30-Nov-19 8.57 
straight. 3 meters, C14 plug, C13 
connector, 15 A (for factory 
installation) 

ASY,DS2 JBOD,20x3TB.4x73G 1328FMDOOB 19293276 30-Nov-17 30-Nov-19 0.00 
SD,ROHS,EUSSC 

Exalogic Elastic Cloud X3-2 Base Rack 19293276 30-Nov-17 30-Nov-19 0.00 

Exalogic Elastic Cloud X3-2 Eighth Rack 19293276 30-Nov-17 30-Nov-19 49,567.83 
for non-EU countries 

Exalogic Elastic Cloud X3-2 for non-EU 19293276 30-Nov-17 30-Nov-19 0.00 
countries: model family 

Exalogic Elastic Cloud X3-2 for non-EU AK00159191 19293276 30-Nov-17 30-Nov-19 0.00 
countries: model family 

RACK 42U-1200 W/HEAVY DUTY PAL 2047RTN-1338RB 19293276 30-Nov-17 30-Nov-19 0.00 
0023 

SUNDC Switch IB NM2-GW,LF AK00122331 19293276 30-Nov-17 30-Nov-19 0.00 

SUNDC Switch IB NM2-GW,LF AK00152949 19293276 30-Nov-17 30-Nov-19 0.00 

SWITCH,ENET,WS-C4948E-F-S,CISCO CAT1728S8BU 19293276 30-Nov-17 30-Nov-19 0.00 
CATALYST,BACK TO FRONT 
COOLING 

X3-2, 1U,2x E52690 2.9G,16x 16GB,2x 1333FMLOC4 19293276 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),ELX3-2 
COMPUTE ND, ROHS 

X3-2,1 U,2x E52690 2.9G,16x 16GB,2x 1245FML098 19293276 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X3-2, 1 U,2x E526902.9G,16x 16GB,2x 1325FMLOBJ 19293276 30-Nov-17 30-Nov-19 0.00 
1 OOGB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

X3-2,1U,2x E526902.9G,16x16GB,2x 1325FMLOC9 19293276 30-Nov-17 30-Nov~19 0.00 
100GB SD,CX2,(BBU TRAY),ELX3-2 
COMPUTE ND, ROHS 

X4170M2,S7320 1U 1333FMM02P 19293276 30-Nov-17 30-Nov-19 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 

X4170M2,S73201U 1333FMM02T 19293276 30-Nov-17 30-Nov-19 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 

Hardware Technical Support Fees: USO 95,923.52 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Exalogic Elastic Cloud Software - 19819191 32 FULL USE 30-Nov-17 30-Nov-19 57,586.96 
Processor Perpetual 

Program Technical Support Fees: USO 57 ,586.96 

Program Technical Support Services 
Service Level: Software Update License & Support · 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Exalogic Elastic Cloud Software - 19667245 32 FULL USE 30-Nov-17 30-Nov-19 57,508.17 
Processor Perpetual 

Exadata Storage Server 19667250 18 FULL USE 30-Nov-17 30-Nov-19 32,348.35 
Software - Disk Drive Perpetual 

Program Technical Support Fees: USO 89,856.52 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description 

Exadata Storage Server 
Software - Disk Drive Perpetual 

Page 5of15 

RL_ Specified_Agreement_ v111516 

CSI# Qty 

19663747 18 

License 
Metric 

License 
Level/ 
Type 

Start Date End Date Price 

FULL USE 30-Nov-17 30-Nov-19 32,348.35 
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Program Technical Support Fees: USO 32,348.35 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 200 Paul Ave San Francisco San Francisco CA 94124 United States 

Exalogic Elastic Cloud X3-2 Base Rack 1928928S 30-Nov-17 30-Nov-19 0.00 

Exalogic Elastic Cloud X3-2 Eighth Rack 1928928S 30-Nov-17 30-Nov-19 SO,OS7.34 
for non-EU countries 

Exalogic Elastic Cloud X3-2 for non-EU 1928928S 30-Nov-17 30-Nov-19 0.00 
countries: model family 

Exadata Database Machine X3-2 HG 19289286 30-Nov-17 30-Nov-19 44,0S0.46 
Eighth Rack 

Exadata X3-2: base rack 19289286 30-Nov-17 30-Nov-19 0.00 

Exadata X3-2: model family 19289286 30-Nov-17 30-Nov-19 0.00 

Oracle Advanced Support Gateway 19289286 30-Nov-17 30-Nov-19 1,611.83 
ServerX3-2 

Power cord: Sun Rack jumper, straight, 19289286 2 30-Nov-17 30-Nov-19 8.67. 
3 meters, C14 plug, C13 connector, 1S A 
(for factory installation) 

Hardware Technical Support Fees: USO 95,728.30 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 1 Carlton 8 Goodlett Pl San Francisco SAN FRANCISCO CA 94102 United States 

Cable assembly: 3S feet, 24 awg, shld, cat 
SE 

Cable assembly: 8 feet, 24 awg, shld, cat SE 

StorageTek FC cable: OM2, 10 meters, 
S0/12S, duplex, plenum, LC-LC connectors 
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19291296 4 30-Nov-17 30-No.v-19 18.61 

19291296 2 30-Nov-17 30-Nov-19 6.39 

19291296 4 30-Nov-17 30-Nov-19 4S.96 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO- 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Cable assembly: 35 feet, 24 awg, shld, cat 
5E 

Cable assembly: 8 feet, 24 awg, shld, cat 5E 

FC cable: plenum, 50 meters, duplex, LC-LC, 
50/125 

19291283 

19291283 

19291283 

4 

2 

4 

30-Nov-17 30-Nov-19 18.63 

30-Nov-17 30-Nov-19 6.39 

30-Nov-17 30-Nov-19 97.13 

Hardware Technical Support Fees: USO 122.15 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty · Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 200 Paul Ave San Francisco San Francisco CA 94124 United States 

Exalogic Elastic Cloud X4-2 Eighth Rack 19289285 30-Nov-17 30-Nov-19 26,584.89 
to Quarter Rack Upgrade forX3-2 and 
X2-2 racks 

Exalogic Elastic Cloud X4-2: model AK00274305 19289285 30-Nov-17 30-Nov-19 0.00 
family 

Exalogic Elastic Cloud X4-2: model 19289285 30-Nov-17 . 30-Nov-19 0.00 
family 

X4-2, 1U,2x E5-2697,16x 16GB,2x 1503NML04R 19289285 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1503NML046 19289285 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2, 1 U,2x E5-2697, 16x 16GB,2x 1503NML044 19289285 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1503NML04W 19289285 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

Hardware Technical Support Fees: USO 26,584.89 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description 

Exadata Database Machine X3-2 Eighth 
Rack to Quarter Rack Database Server 
Upgrade 

Serial Number CSI# 

19653972 

Qty Start Date End Date Price 

30-Nov-17 30-Nov-19 32,675.10 

Hardware Technical Support Fees: USO 32,675.10 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: City and County of San Francisco - San Francisco Colocation Data Center 200 Paul Ave Suite 11 O San Francisco SAN FR 

Exadata Database Machine X3-2 Eighth 
Rack to Quarter Rack Database Server 
Upgrade 

19667215 30-Nov-17 30-Nov-19 32,675.10 

Hardware Technical Support Fees: USO 32,675.10 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO- 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Exalogic Elastic Cloud X4-2 Eighth Rack 19293276 30-Nov-17 30-Nov-19 26,548.52 
to Quarter Rack Upgrade for X3-2 and 
X2-2 racks 

Exalogic Elastic Cloud X4-2: model AK00238492 19293276 30-Nov-17 30-Nov-19 0.00 
family 

Exalogic Elastic Cloud X4-2: model 19293276 30-Nov-17 30-Nov-19 0.00 
family 

X4-2, 1 U,2x E5-2697, 16x 16GB,2x 1429NML09U 19293276 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1429NML09P 19293276 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2, 1 U,2x E5-2697,16x 16GB,2x 1429NML09N 19293276 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1429NMLON9 19293276 30-Nov-17 30-Nov-19 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

Hardware Technical Support Fees: USO 26,548.52 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 200 Paul Ave San Francisco San Francisco CA 94124 United States 

ASY,DS2 JBOD,20x3TB,4x73G 1328FMDOOG 19289285 30-Nov-17 30-Nov-19 0.00 
SD,ROHS,EUSSC 

Exalogic Elastic Cloud X3-2 for non-EU AK00160844 19289285 30-Nov-17 30-Nov-19 0.00 
countries: model family 

RACK 42U-1200 W/HEAVY DUTY PAL 2047RTN-1342RB 19289285 30-Nov-17 30-Nov-19 0.00 
0049 

SUNDC Switch IB NM2-GW,LF AK00152945 19289285 30-Nov-17 30-Nov-19 0.00 

SUNDC Switch IB NM2-GW,LF AK00151819 19289285 30-Nov-17 30-Nov-19 0.00 

SWITCH,ENET,WS-C4948E-F-S,CISCO CAT1732SOKA 19289285 30-Nov-17 30-Nov-19 0.00 
CATALYST,BACK TO FRONT 
COOLING 

X3-2, 1 U,2x E52690 2.9G, 16x 16GB,2x 1322FML044 19289285 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X3-2, 1U,2x E526902.9G,16x 16GB,2x 1322FML03H 19289285 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X3-2,1U,2x E526902.9G,16x 16GB,2x 1322FML02G 19289285 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),ELX3-2 
COMPUTE ND, ROHS 

X3-2, 1 U,2x E52690 2.9G,16x 16GB,2x 1322FML01X 19289285 30-Nov-17 30-Nov-19 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X4170M2,S7320 1U 1335FMMOOD 19289285 30-Nov-17 30-Nov-19 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 

X4170M2,S7320 1U 1335FMMOOC 19289285 30-Nov-17 30-Nov-19 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

ASSY,ORACLE ADVANCED SUPPORT 1323FMLOOU 19289286 30-Nov-17 30-Nov-19 0.00 
GATEWAY 1 U SERVER (X3-2) 

Exadata X3-2: model family AK00159959 19289286 30-Nov-17 30-Nov-19 0.00 

RACK 42U-1200 W/HEAW DUTY PAL 204 7RTN-1342RB 19289286 30-Nov-17 30-Nov-19 0.00 
0042 

SUNDC SWITCH IB-36P MANAGED,LF AK00155290 19289286 30-Nov-17 30-Nov-19 0.00 

SUNDC SWITCH IB-36P MANAGED,LF AK00123438 19289286 30-Nov-17 30-Nov-19 0.00 

SWITCH,ENET,WS-C4948E-F-S,CISCO CAT1728S8FC 19289286 30-Nov-17 30-Nov-19 0.00 
CATALYST,BACKTO FRONT 
COOLING 

X3-2, 1 U,E5-2690,256GB,4x 1345NML1X9 19289286 30-Nov-17 30-Nov-19 0.00 
300GB,(BBU TRAY),ED X3-2,ROHS 

X3-2, 1 U,E5-2690,256GB,4x 1345NML1WX 19289286 30-Nov-17 30-Nov-19 0.00 
300GB,(BBU TRAY),ED X3-2,ROHS 

X3-2L,2U,HI CAP SERVER,(BBU 1345NM50CW 19289286 30-Nov-17 30-Nov-19 0.00 
TRAY),ED X3-2,ROHS 

X3-2L,2U,HI CAP SERVER,(BBU 1345NM50CU 19289286 30-Nov-17 30-Nov-19 0.00 
TRAY),ED X3-2,ROHS 

X3-2L,2U,HI CAP SERVER,(BBU 1345NM50CM 19289286 30-Nov-17 30-Nov-19 o·.oo 
TRAY),ED X3-2,ROHS 

Hardware Technical Support Fees: USO 0.00 

Total Price: USO 490, 120.37 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 
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• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware ("Support Period"). 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and, b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely 
payment per the terms of this ordering document shall be deemed a breach by Customer and, in addition 
to any other remedies available to Oracle, Oracle may terminate Customer's technical support service 
under this ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which technical support has been paid, or for U.S. federal and public sector entities, 
the period for which services have been ordered. You should review the technical support policies prior to 
entering into this ordering document. The current version of the technical support policies may be 
accessed at http://www.oracle.com/us/support/policies/index. html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-21-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of 
this ordering document is USO $2,000 or less, the technical support services ordered (i) must be paid by 
credit card; or (ii) You must renew Your support via the Oracle Store.· Please contact Your Oracle 
Support Sales Representative for details regarding renewing Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30 
NET from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice 
quarterly in arrears after the services are performed. You agree to pay any sales, value-added or other 
similar taxes imposed by applicable law, except for taxes based on Oracle's income. 

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or 
VAT (collectively referred to as "tax"). If CITY & COUNTY OF SAN FRANCISCO is a tax exempt 
organization and is not an U.S. federal government entity, a copy of CITY & COUNTY OF SAN 
FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN FRANCISCO' 
s purchase order, credit card or other acceptable form of payment. 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: 

Support Service Number: 6138948 
Total Price: USO 490,120.37 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6138948 
Total Price: USO 490, 120.37 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
document. No terms attached or submitted With the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered ·under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent· to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
San Francisco, CA 94144-4471 
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All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Fourteen 

THIS AMENDMENT (this "Amendment") is made as of November 2, 2015, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San. Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
fmih herein to purchase hardware and systems suppo1i services, additional software license 
updates and suppmi services, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

· la. Agreement. The tenn "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated 
May 30, 2014, Amendment Ten dated July 14, 2014, Amendment Eleven dated August 15, 
2014, Amendment Twelve dated March 5, 2015 and Amendment Thirteen dated July 6, 2015. 

lb. Other Terms. Ten11s used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section 1, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten, Amendment Eleven, Amendment Twelve, and this 
document, Amendment Thirteen, are attached, shall be construed 
together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment, Ten, Amendment 
Eleven, Amendment Twelve and this document, Amendment Thirteen, 
which contain City's express terms that both (i) supplement and (ii) 
control over any conflict or clear inconsistency with the te1ws of the 
OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific fonding of this Agreement or any modification thereof A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSA V071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, M, N, and 0, all 
related materials, Documentation, all corrections, patches or updates 
thereto, and other written information received either under the 
respective Ordering Document(s) or by virtue of being a current 
customer of Oracle's Software Update License and Support (Support) 
by City from Contractor, whether in machine-readable or printed form. 
The Authorization Document may identify more than one software 
product or more than one copy of any product. 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

. WARRANTY 
PERIOD 

Machine readable compiled fom1 of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the ten11S of the first twelve amendments shall control over any 
conflicting or inconsistent terms set f 01ih in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering fonns attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering fon11S attached to Amendment Ten as Appendices J, 
K, and L, the ordering fon11S attached to Amendment Eleven as 
Appendix M, the ordering forms attached to Amendment Twelve 
as Appendix N, and the ordering forms attached to Amendment 
Thirteen as Appendix 0. 

The human readable com pliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation . 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
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software and each related update to the sofu:vare, (iv) the Effective 
Date of this Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, (v) the Effective Date of this 
Amendment Twelve incorporating Ordering Document (Appendix N) 
and continue for 12 (twelve) months for the software and each related 
update to the software, and (vi) the Effective Date of this Amendment 
Thirteen incorporating Ordering Document (Appendix 0) and 
continue for 12 (twelve) months for the software and each related 
update to the software, and (vii) the date of performance of technical 
services and continue for 90 (ninety) days thereafter for technical 
services. 

Whenever the \¥ords "as directed," "as required," "as pe1111itted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entiretv to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V07 I 807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten, Amendment Eleven, Amendment Twelve, 
Amendment Thirteen and this document, Amendment Fourteen, are 
attached, shall be construed together as this "Agreement." 

AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten, Amendment 
Eleven, Amendment Twelve, Amendment Thirteen and this document, 
Amendment Fourteen, which contain City's express terms that both (i) 
supplement and (ii) control over any conflict or clear inconsistency 
with the tenns of the OLSAv071807. 
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AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Pu_rchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, M, N, 0, and P, all 
related materials, Documentation, all conections, patches or updates 
thereto, and other written infomrntion received either under the 
respective Ordering Document(s) or by virtue of being a current 
customer of Oracle's Software Update License and Supp01t (Support) 
by City from Contractor, whether in machine-readable or printed fonn. 
The Authorization Document may identify more than one software 
product or more than one copy of any product. 

Machine readable compiled form of Licensed-Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
paities as a part of this Agreement, including the Ordering Documents, 
the terms of the first thiiteeri amendments shall control over any 
conflicting or inconsistent te1ms set foith in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering fonns attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering fonns attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
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SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering fon11S attached to Amendment Ten as Appendices J, 
K, and L, the ordering forms attached to Amendment Eleven as 
Appendix M, the ordering fon11S attached to Amendment Twelve 
as Appendix N, the ordering forms attached to Amendment 
Thirteen as Appendix 0, and the ordering forms attached to 
Amendment Fourteen as Appendices P and Q. 

The human readable com pliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software, (iv) the Effective 
Date of Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, (v) the Effective Date of 
Amendment Twelve incorporating Orde1ing Document (Appendix N) 
and continue for 12 (tvvelve) months for the software and each related 
update to the software, and (vi) the Effective Date of Amendment 
Thirteen incorporating Ordering Document (Appendix 0) and 
continue for 12 (twelve) months for the software and each related 
update to the software, and (vii) the Effective Date of this 
Amendment Fourteen incorporating Ordering Documents (Appendices 
P and Q) and continue for 12 (twelve) months for the software and 
each related update to the software, and (viii) the date of performance 
of technical services and continue for 90 (ninety) days thereafter for 
technical services. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
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The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 3 0 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Suppo1t hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such ta.xes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any ta'{es based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a fonn 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix 0 to this Amendment Thilieen, the amount for the software update and support fees 
shall be in an amount not to exceed four hundred ninety-nine thousand two hundred and twenty­
one dollars and sixty-five cents ($499,221.65). Suppo1i for the Licenses obtah-1ed pursuant to 
Appendix 0 shall be from August 15, 2015 to November 29, 2017. 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
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and no cents ($3,149,329.00). ·In no event shall the aggregate amount of Support payments 
exceed four million four hundred and seventy-eight thousand six hundred and eighty-eight 
dollars and two cents ($4,478,688.02). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million six hundred and twenty-eight thousand and seventeen dollars 
and two cents ($7,628,017.02). 

The City shall pay the fees· for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is herebv amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City .will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable oppo1iunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support and hardware and systems support hereunder shall constitute a cun-ent 
expense of the City and shall not in any way be construed to be a debt of the City in 
contravention of any applicable constitutional or statutory limitations or requirements concerning 
the creation of indebtedness by the City, nor shall. anything contained herein constitute a pledge 
of the general tax revenues, funds or.monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amow1t that exceeds the total amount of this Agreement as set forth below. 

:Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any tf!XeS based on Contractor's income. 

The City shall pay fees for Support and hardware and systems support, 
exclusively from legally available funds, to Contractor or, in the event of an authorized 
assignment by Contractor to its assignee, according to the terms of the Agreement, upon 
presentation ofinvoices furnished by Contractor in a form acceptable to the Controller. Payments 
will be made by warrant drawn on the Treasurer of the City. 
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C! To cover the purchase under the Oracle ordering document attached as Appendix P to this Y '\ ---1. C -le: 
Amendment Fourteen, the amount for the software update and support fees shall be in an amount ( tJVlli!Av\ -
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, . To cover the purchase under the Oracle ordering document attached as Appendix V 
Q to this Amendment Fourteen, the amount of hardware maintenance fees shall be in an amount 
I not to exceed two hundred seventy-two thousand six hundred and twenty-two dollars and thirty 
cents ($272,622.30). Support for the Licenses obtained pursuant to Appendix P and hardware 
and systems support obtained pursuant to Appendix Q shall be from November 26, 2015 to 
November 29, 2017. 

fn no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). · 

f n no event shall the aggregate amount of Support and hardware and systems 
support payments exceed four million eight hundred and seventy-eight thousand two hundred 
and four dollars and seventy-eight cents ($4,878,204.78). 

In no event shall the total amount for all software, and services paid under this 
Agreement exceed eight million twenty-seven thousand five hundred and thirty-three dollars and 
seventy-eight cents ($8,027,533.78). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has ce1tified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support and hardware 
and systems suppo1t shall be invoiced by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Suppo1t shall be from the date of 
Acceptance to November 29, 2017, for Appendices A-0, unless sooner terminated in accordance 
with the provisions of this Agreement. 
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Such section is hereby amended in its entiretv to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support and hardware and systems 
supp01t shall be from the date of Acceptance to November 29, 2017, for Appendices A-Q, 
unless sooner terminated in accordance with the provisions of this Agreement. 

2d. Appendix P. The Ordering Document, Support Service Number 6509714 dated 26-
0ct-15 regarding Program Technical Support Services, Software Update License & Support, is 
added to the Agreement and incorporated by reference hereto as Appendix P. 

2e. Appendix P. Pages 4- 8 of Appendix P, and the "Please note the following" bullet 
points in page 3, are hereby deleted in their entirety. 

2f. Appendix Q. The Ordering Document, Support Service Number 6138948 dated 26-
0ct-15 regarding Hardware Technical Support Services, Orac1e Premier Support for Systems, is 
added to the Agreement and incorporated by reference hereto as Appendix Q. 

2g. Appendix Q. Pages 9 - 12 of Appendix Q, and the "Please note the following" 
bullet points in page 8, are hereby deleted in their entirety. 

2h. The Oracle Hardware and System Support purchase under the Oracle ordering 
document attached as Appendix Q to this .A.mendmentFourteen is subject to the terms of Section 
3, Orac1e Hardware and Systems Supp01i, of the Oracle Manufacturer's Statement of 
Tenns _ v040612 ("Manufacturer's Statement of Terms"), as amended by Amendment One dated 
October 1, 2013, Amendment Two dated August 29, 2014, Amendment Three, dated 
December 19, 2014, and the modifications set f01ih below in Section 2h(ii). Terms used in 
Section 3. and not defined in this Amendment shall have the meanings assigned to such terms in 
the Manufacturer's Statement of Terms. 

(i). Modifications to the Manufacturer's Statement of Terms. Solely for the 
purchase under the Oracle ordering document attached as Appendix Q to this Amendment 
Fourteen, the Manufacturer's Statement of Terms is hereby modified as follows: 

(ii). Section 3, third paragraph. Section 3, Oracle Hardware and Systems Support, 
third paragraph of the Manufacturer's Statement ofTenns currently reads as follows: 
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NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF 
PROFITS. ORACLE'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING 
OUT OF OR RELATED TO THE ORACLE HARDWARE AND SYSTEMS 
SUPPORT WHETHER IN CONTRACT OR TORT, SHALL BE LIMITED TO THE 
GREATER OF TWO TIMES THE FEES YOU PAID ORACLE FOR THE 
ORACLE HARDWARE OR SYSTEMS SUPPORT SERVICES OR ONE MILLION 
EIGHT HUNDRED FORTY THOUSAND DOLLARS ($1,840,000). LIABILITY 
LIMIT SET FORTH HEREIN SHALL NOT APPLY TO (I) DAMAGES CAUSED 
BY CONT'RACTOR'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, (2) 
CONTRACTOR'S OBLIGATION TO INDElY.INIFY AND DEFEND CITY 
PURSUANT TO THE GENERAL INDE:MNIFICATION AND INFRINGEMENT 
INDEMNIFICATION PROVISIONS OF THIS TRANSACTION, (3) LIMIT 
CLAIMS OR GENERAL DAMAGES THAT FALL WITHIN THE INSURANCE 
COVERAGE OF TIDS TRANSACTION, ( 4) STATUTORY DAMAGES 
SPECIFIED IN THIS TRANSACTION, AND (5) WRONGFUL DEATH CAUSED 
BY CONTRACTOR. 

Such section is hereby amended in its entirety to read as follows: 

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF 
PROFITS. ORACLE'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING 
OUT OF OR RELATED TO THE ORACLE HARDWARE AND SYSTEMS 
SUPPORT WHETHER IN CONTRACT OR TORT, SHALL BE LIMITED TO 
TWO TIMES THE FEES YOU PAID ORACLE FOR THE ORACLE HARDWARE 
AND SYSTEMS SUPPORT SERVICES GIVING RISE TO THE LIABILITY. THE 
LIABILITY LIMIT SET FORTH HEREIN SHALL NOT APPLY TO (I) 
DAMAGES CAUSED BY CONT'RACTOR'S GROSS NEGLIGENCE OR 
WILLFUL MISCONDUCT, (2) CONTRACTOR'S OBLIGATION TO INDEMNIFY 
AND DEFEND CITY PURSUANT TO THE GENERAL INDElVINIFICATION AND 
INFRINGEMENT INDEMNIFICATION PROVISIONS OF TIDS TRANSACTION, 
(3) LIMIT CLAIMS OR GENERAL DAMAGES THAT FALL WITHIN THE 
INSURANCE COVERAGE OF THIS TRANSACTION, (4) STATUTORY 
DAMAGES SPECIFIBD IN THIS TRANSACTION, AND (5) WRONGFUL DEATH 
CAUSED BY CONTRACTOR. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after November 2, 2015. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

Recommended by: 

10, Jr. 
City 0 and Executive Director 
DeparJ:ment of Technology 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: t;~· fl ,':;() 

Approved: 

faAJac~i~~ 
Director. of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

F - 7 ,,,'f' v- < Jif';v1r-
MA" ")i'.r f SUv</J.f i- Gr.>.r-lh) b'4 / M ""'":tVL-
11/ 13 / zv,r 

Appendix P: Ordering Document dated 26-0ct-15, Support Service Number 6509714 

Appendix Q: Ordering Doclll11ent dated 26-0ct-15, Suppmi Service Number 6138948 
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ORACLE® 
26-0ct-15 

Fan-Wa Wong 
CITY & COUNTY OF SAN FRANCISCO 
Department of Technology 
1 South Van Ness Avenue, 2nd Floor 
SAN FRANCISCO 
CA 94103 
United States 

Dear Fan-Wa Wong 

Appendix:P 
Software Support Services 

The technical support services provided under support service number 6509714 will expire, or have 
expired, on 13-Jan-16. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 15-Dec-15. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6509714 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 13-Jan-16 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Fan-Wa Wong Account Contact: ACCOUNTS PAYABLE 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
Department of 

Address: Department of Technology 
Technology 
1 South Van Ness 1 South Van Ness Avenue, 
Avenue, 2nd Floor 2nd Floor 
SAN FRANCISCO SAN FRANCISCO 
CA 94103 CA 94103 
United States United States 

Telephone: 415 581-7151 Telephone: -Not Available 

Fax: Fax: 

E-mail: fan-wa.wong@sfgov.org E-mail: 

"You" and "Your'' as referenced in this ordering document .refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6509714, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Exalogic Elastic Cloud Software - 19819191 32 FULL USE 14-Jan-16 29-Nov-17 52,396.12 
Processor Perpetual 

Program Technical Support Fees: USO 52,396.12 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Exalogic Elastic Cloud Software - 19667245 32 FULL USE 28-Aug-16 29-Nov-17 35,058.04 
Processor Perpetual 

Exadata Storage Server 19667250 18 FULL USE 28-Aug-16 29-Nov-17 19,720.15 
Software - Disk Drive Perpetual 

Program Technical Support Fees: USO 54,778.19 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License 
Metric 

License 
Level I 
Type 

Start Date End Date Price 

Exadata Storage Server 
Software - Disk Drive Perpetual 

19663747 18 FULL USE 28-Aug-16 29-Nov-17 19,720.15 

Program Technical Support Fees: USO 19,720.15 

Total Price: USO 126,894.46 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
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Support Sales Representative identified on the first page of this ordering document. 
• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 

as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-21-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 

Page 5 pf 8 Support Service Number: 6509714 

RL_Specified_Agreement_v010915 



ORDER PROCESSING DETAILS 

Your order is subject to'Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check or a credit card confirmation for 
the order as detailed below) or al') executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30 
NET from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 
except for taxes based on Oracle's income. 

"If CITY & COUNTY OF SAN FRANCISCO is a tax exempt organization, a copy of CITY & COUNTY OF 
SAN FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN 
FRANCISCO's purchase order, check, credit card or other acceptable form of payment." 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: 

Support Service Number: 6509714 
Total Price: USO 126,894.46 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6509714 
Total Price: USO 126,894.46 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
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document. No terms attached or submitted with the check shall apply. 

Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oraele Support Services 
408. 556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
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San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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ORACLE® 
26-0ct-15 

Fan-Wa Wong 
CITY & COUNTY OF SAN FRANCISCO 
Department of Technology 
1 South Van Ness Avenue, 2nd Floor 
SAN FRANCISCO 
CA 94103 
United States 

Dear Fan-Wa Wong 

AppendixQ: 
Hardware Support Serviced 

The technical support services provided under support service number 6138948 will expire, or have 
expired, on 25-Nov-15. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 2-Nov-15. · 

. If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6138948 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 25-Nov-15 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Fan-Wa Wong Account Contact: ACCOUNTS PAYABLE 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
Department of 

Address: Department of Technology 
Technology 
1 South Van Ness 1 South Van Ness Avenue, 
Avenue, 2nd Floor 2nd Floor 
SAN FRANCISCO SAN FRANCISCO 
CA 94103 CA 94103 
United States United States 

Telephone: 415 581-7151 Telephone: -Not Available 

Fax: Fax: 

E-mail: fan-wa. wong@sfgov.org E-mail: 

"You" and "Your'' as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table fo help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6138948, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

SUNDC Switch 18 NM2-GW,LF AK00152952 26-Nov-15 29-Nov-17 0.00 

Dual rate transceiver: SFP+ SR. Support 1 19291283 4 26-Nov-15 29-Nov-17 696.64 
Gb/sec and 10 Gb/sec dual rate 

QSFP optical cable splitter: 50 meters, MPO 19291283 2 26-Nov-15 29-Nov-17 440.93 
to4 LC 

Exadata X3-2: model family 19293275 26-Nov-15 29-Nov-17 0.00 

Exadata X3-2:. model family AK00161510 19293275 26-Nov-15 29-Nov-17 0.00 

Exadata Database Machine X3-2 19293275 26-Nov-15 29-Nov-17 43,858.33 
HC Eighth Rack 

SUNDC SWITCH IB-36P AK00158295 19293275 26-Nov-15 29-Nov-17 0.00 
MANAGED,LF 

SUNDC SWITCH IB-36P AK00158299 19293275 26-Nov-15 29-Nov-17 0.00 
MANAGED,LF 

SWITCH,ENET,WS-C4948E-F- CAT1724S05V 19293275 26-Nov-15 29-Nov-17 0.00 
S,CISCO CAT AL YST,BACK TO 
FRONT COOLING 

X3-2,1U,E5-2690,256GB,4x 1346NMLOCL 19293275 26-Nov-15 29-Nov-17 0.00 
300GB,(BBU TRAY),ED 
X3-2,ROHS 

X3-2, 1 U,E5-2690,256GB,4x 1346NMLOC1 19293275 26-Nov-15 29-Nov-17 0.00 
300GB,(BBU TRAY),ED 
X3-2,ROHS 

, X3-2L,2U,HI CAP 1346NM503N 19293275 26-Nov-15 29-Nov-17 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

X3-2L,2U,HI CAP 1345NM50CR 19293275 26-Nov-15 29-Nov-17 · 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

X3-2L,2U,HI CAP 1346NM503X 19293275 26-Nov-15 29-Nov-17 0.00 
SERVER,(BBU TRAY),ED 
X3-2,ROHS 

Exadata X3-2: base rack 19293275 26-Nov-15 29-Nov-17 0.00 

RACK 42U-1200 W/HEAVY 204 7RTN-1342RB 19293275 26-Nov-15 29-Nov-17 0.00 
DUTY PAL 0002 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

Oracle Advanced Support Gateway 19293275 26-Nov-15 29-Nov-17 1,604.82 
Server X3-2 

ASSY,ORACLE ADVANCED S1320FML04V 19293275 26-Nov-15 29-Nov-17 0.00 
SUPPORT GATEWAY 1U 
SERVER (X3-2) 

Power cord: Sun Rack jumper, 19293275 2 26-Nov-15 29-Nov-17 8.62 
straight, 3 meters, C14 plug, C13 
connector, 15 A (for factory 
installation) 

ASY,DS2 JBOD,20x3TB,4x73G 1328FMDOOB 19293276 26-Nov-15 29-Nov-17 0.00 
SD,ROHS,EUSSC 

Exalogic Elastic Cloud X3-2 Base Rack 19293276 26-Nov-15 29-Nov-17 0.00 

Exalogic Elastic Cloud X3-2 Eighth Rack 19293276 26-Nov-15 29-Nov-17 49,839.06 
for non-EU countries 

Exalogic Elastic Cloud X3-2 for non-EU 19293276 26-Nov-15 29-Nov-17 0.00 
countries: model family 

Exalogic Elastic Cloud X3-2 for non-EU AK00159191 19293276 26-Nov-15 29-Nov-17 0.00 
countries: model family 

RACK42U-1200 W/HEAVY DUTY PAL 204 7RTN-1338RB 19293276 26-Nov-15 29-Nov-17 0.00 
0023 

SUNDC Switch IB NM2-GW,LF AK00152949 19293276 26-Nov-15 29-Nov-17 0.00 

SWITCH,ENET,WS-C4948E-F-S,CISCO CAT1728S8BU 19293276 26-Nov-15 29-Nov-17 0.00 
CATALYST,BACKTO FRONT 
COOLING 

X3-2,1U,2x E52690 2.9G,16x 16GB,2x 1333FMLOC4 19293276 26-Nov-15 29-Nov-17 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X3-2,1U,2x E52690 2.9G,16x 16GB,2x 1245FML098 19293276 26-Nov-15 29-Nov-17 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 

X3-2,1U,2x E52690 2.9G,16x 16GB,2x 1325FMLOBJ 19293276 26-Nov-15 29-Nov-17 0.00 
100GB SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND, ROHS 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

X3-2,1 U,2x E52690 2.9G,16x 16GB,2x 1325FMLOC9 19293276 26-Nov-15 29-Nov-17 0.00 
10088 SD,CX2,(BBU TRAY),EL X3-2 
COMPUTE ND; ROHS 

X4170M2,S7320 1U 1333FMM02P · 19293276 26-Nov-15 29-Nov-17 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 

X4170M2,S7320 1U 1333FMM02T 19293276 26-Nov-15 29-Nov-17 0.00 
HEAD,E5620,96GB,4x 512GB 
SD,EL,ROHS 

Hardware Technical Support Fees: USO 96,448.40 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 200 Paul Ave San Francisco San Francisco CA 94124 United States 

Exalogic Elastic Cloud X3-2 Base Rack 19289285 26-Nov-15 29-Nov-17 0.00 

Exalogic Elastic Cloud X3-2 Eighth Rack 19289285 26-Nov-15 29-Nov-17 50,331.25 
for non-EU countries 

Exalogic Elastic Cloud X3-2 for non-EU 19289285 26-Nov-15 29-Nov-17 0.00 
. countries: model family 

Exadata Database Machine X3-2 HC 19289286 26-Nov-15 29-Nov-17 44,291.51 
Eighth Rack 

Exadata X3-2: base rack 19289286 26-Nov-15 29-Nov-17 0.00 

Exadata X3-2: model family 19289286 26-Nov-15 29-Nov-17 0.00 

Oracle Advanced Support Gateway 19289286 26-Nov-15 29-Nov-17 1,620.65 
ServerX3-2 

Power cord: Sun Rack jumper, straight, 19289286 2 26-Nov-15 29-Nov-17 8.71 
3 meters, C14 plug, C13 connector, 15 A 
(for factory installation) 

Hardware Technical Support Fees: USO 96,252.12 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty . Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 1 Carlton B Goodlett Pl San Francisco SAN FRANCISCO CA 94102 United States 

Cable assembly: 35 feet, 24 awg, shld, cat 
5E 

Cable assembly: 8 feet, 24 awg, shld, cat 5E 

StorageTek FC cable: OM2, 10 meters, 
50/125, duplex, plenum, LC-LC connectors 

19291296 4 

19291296 2 

19291296 4 

27-Nov-15 29-Nov-17 18.69 

27-Nov-15 29-Nov-17 6.41 

27-Nov-15 29-Nov-17 46.15 

Hardware Technical Support Fees: USO 71.25 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Cable assembly: 35 feet, 24 awg, shld, cat 
5E 

Cable assembly: 8 feet, 24 awg, shld, cat 5E 

FC cable: plenum, 50 meters, duplex, LC-LC, 
50/125 

19291283 

19291283 

19291283 

4 

2 

4 

3-Dec-15 29-Nov-17 18.54 

3-Dec-15 29-Nov-17 6.36 

3-Dec-15 29-Nov-17 96.73 

Hardware Technical Support Fees: USO 121.63 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISC0-200 Paul Ave San Francisco San Francisco CA 94124 United States 

Exalogic Elastic Cloud X4-2 Eighth Rack 
to Quarter Rack Upgrade for X3-2 and 
X2-2 racks 

Exalogic Elastic Cloud X4-2: model 
family 

Exalogic Elastic Cloud X4-2: model 
family 

AK00274305 

X4-2,1U,2x E5-2697,16x 16GB,2x 1503NML04R 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

X4-2,1U,2x E5-2697, 16x 16GB,2x 1503NML046 19289285 4-Feb-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697, 16x 16GB,2x 1503NML044 19289285 4-Feb-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1503NML04W 19289285 4-Feb-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

Hardware Technic<d Support Fees: USO 23,448.08 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Exadata Database Machine X3-2 Eighth 
Rack to Quarter Rack Database Server 
Upgrade 

19653972 5-Aug-16 29-Nov-17 20,917.48 

Hardware Technical Support Fees: USO 20,917.48 

Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: City and County of San Francisco - San Francisco Colocation Data Center 200 Paul Ave Suite 11 o San Francisco SAN FR 

Exadata Database Machine X3-2 Eighth 
Rack to Quarter Rack Database Server 
Upgrade 

Hardware Technical Support Services 

19667215 28-Aug-16 29-Nov-17 19,919.34 

Hardware Technical Support Fees: USO 19,919.34 

Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI # Qty Start Date End Date Price 
Installed At: CITY & COUNTY OF SAN FRANCISCO - 3101 Gold Camp Dr Rancho Cordova SACRAMENTO CA 95670 United States 

Exalogic Elastic Cloud X4-2 Eighth Rack 
to Quarter Rack Upgrade for X3-2 and 
X2-2 racks 

Exalogic Elastic Cloud X4-2: model 
family 

Exalogic Elastic Cloud X4-2: model 
family 
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Hardware Technical Support Services 
Service Level: Oracle Premier Support for Systems 

Product Description Serial Number CSI# Qty Start Date End Date Price 

X4-2,1U,2x E5-2697, 16x 16GB,2x 1429NML09U 19293276 18-Sep-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2, 1 U,2x E5-2697, 16x 16GB,2x 1429NML09P 19293276 18-Sep-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697,16x 16GB,2x 1429NML09N 19293276 18-Sep-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

X4-2,1U,2x E5-2697, 16x 16GB,2x 1429NMLON9 19293276 18-Sep-16 29-Nov-17 0.00 
400GB SD,CX3,EL X4-2,COMPUTE 
NODE SERVER 

Hardware Technical Support Fees: USO 15,444.00 

Total Price: USO 272,622.30 

Plu~ applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the.terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the serv.ices 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-21-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. · 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your ord~r shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. · 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30 
NET from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 
except for taxes based on Oracle's income. 

"If CITY & COUNTY OF SAN FRANCISCO is a tax exempt organization, a copy of CITY & COUNTY OF 
SAN FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN 
FRANCISCO's purchase order, check, credit card or other acceptable form of payment." 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order. must be in a non-editable format (e.g., PDF) and include the following 
information: 

Support Service Number: 6138948 
Total Price: USO 272,622.30 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. · 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6138948 
Total Price: USO 272,622.30 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check,. CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to th.e technical support services ordered under this ordering 
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document. No terms attached or submitted with the check shall apply. 

Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit .card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
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San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Thirteen 

TIIlS AMENDMENT (this "Amendment") is made as of July 6, 2015, in San Francisco, 
California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 20190 
C'Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), 
acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to purchase additional software license updates and support services, extend the term 
of the agreement, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April I, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated 
May 30, 2014, Amendment Ten dated July 14, 2014, Amendment Eleven dated August 15, 
2014, and Amendment Twelve dated March 5, 2015. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section l, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
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AGREE:MENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten, Amendment Eleven and this document, Amendment 
Twelve, are attached, and these documents shall be construed together 
as this "Agreement." 

Amendment One, Amendment Two, Amendment Tbree, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten, Amendment 
Eleven and this document, Amendment Twelve, which contain City's 
express terms that both (i) supplement and (ii) control over any 
conflict or clear inconsistency with the terms of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSA V071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, M and N, all related 
materials, Documentation, all corrections, patches or updates thereto, 
and other written information received either under the respective 
Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first eleven amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering forms attached to Amendment Ten as Appendices J, 
K, and L, the ordering forms attached to Amendment Eleven as 
Appendix M, and the ordering forms attached to Amendment Twelve 
as Appendix N. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software, (iv) the Effective 
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Date of this Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, (v) the Effective Date of this 
Amendment Twelve incorporating Ordering Document (Appendix N) 
and continue for 12 (twelve) months for the software and each related 
update to the software, and (vi) the date of performance of technical 
services and continue for 90 (ninety) days thereafter for technical 
services. 

Whenever the words "as directed," "as required," "as permitted,'' or words oflike effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper, 11 and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l ). 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V07l 807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten, Amendment Eleven, Amendment Twelve, and this 
document, Amendment Thirteen; are attached, shall be construed 
together as this "Agreement." 

AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten, Amendment 
Eleven, Amendment Twelve and this document, Amendment Thirteen, 
which contain City's express terms that both (i) supplement and (ii) 
control over any conflict or clear inconsistency with the terms of the 
OLSAv071807. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or 

Purchase Order of the City, properly executed by the Office of the 

Oracle Database - Amendment Thirteen -
Identity Management Unlimited Deployment 
P-550 (7-11) 

4 ofll July 6, 2015 



DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Ord,er certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, M, N, and 0, all 
related materials, Documentation, all corrections, patches or updates 
thereto, and other written information received either under the 
respective Ordering Document(s) or by virtue of being a current 
customer of Oracle's Software Update License and Support (Support) 
by City from Contractor, whether in machine-readable or printed form. 
The Authorization Document may identify more than one softw:are 
product or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first twelve amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering forms attached to Amendment Ten as Appendices J, 
K., and L, the ordering forms attached to Amendment Eleven as 
Appendix M, the ordering forms attached to Amendment Twelve 

I 
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SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

as Appendix N, and the ordering forms attached to Amendment 
Thirteen as Appendix 0. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software, (iv) the Effective 
Date of this Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, (v) the Effective Date of this 

· Amendment Twelve incorporating Ordering Document (Appendix N) 
and continue for 12 (twelve) months for the software and each related 
update to the software, and (vi) the Effective Date of this Amendment 
Thirteen incorporating Ordering Document (Appendix 0) and 
continue for 12 (twelve) months for the software and each related 
update to the software, and (vii) the date of performance of technical 
services and continue for 90 (ninety) days thereafter for technical 
services. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless othe:rwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
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breach of this Agreement without notice to the City and a reasonable opportunity to cure. fu no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total. amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay troi:.es directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to , 
Contractor or, in the event of an authorized assignment by Contractor.to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix N to this Amendment Twelve, the amount for the Software Licenses updates and 
Support of the Identity Manager Connector fees shall be in an amount not to exceed eight 
thousand nine hundred and eight dollars and thirty seven cents ($8,908.37). Support for the 
Licenses obtained pursuant to Appendix N shall be from May 30, 2015 to November 29, 2017. 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). In no event shall the aggregate amount of Support payments 
exceed three million nine hundred and seventy-nine thousand four hundred and sixty-six 
thousand and thirty-seven cents ($3,979,466.37). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million one hundred and twenty-eight thousand seven hundred and 
ninety-five dollars and thirty-seven cents ($7,128,795.37). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
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regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

·Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of~ amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix 0 to this Amendment Thirteen, the amount for the software update and support fees 
shall be in an amount not to exceed four hundred ninety-nine thousand two hundred and twenty­
one dollars and sixty-five cents ($499,221.65). Support for the Licenses obtained pursuant to 
Appendix 0 shall be :from August 15, 2015 to November 29, 2017. 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). In no event shall the aggregate amount of Support payments 
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exceed four million four hundred and seventy-eight thousand six hundred and eighty-eight 
dollars and two cents ($4,478,688.02). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million six hundred and twenty-eight thousand and seventeen dollars 
and two cents ($7,628,017.02). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced i 

by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017 for Appendices A-N, unless sooner terminated in accordance 
with the provisions of this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017, for Appendices A-0, unless sooner terminated in accordance 
with the provisions of this Agreement. 
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2d. Appendix 0. The Ordering Document, Support Service Number 6376106dated12-
May-15 regarding Program Technical Support Services, Software Update License & Support, is 
added to the Agreement and incorporated by reference hereto as Appendix 0. 

2e. Appendix 0. Pages 4 - 7 of Appendix 0, and the "Please note the following" bullet 
points in page 3, are hereby deleted in their entirety. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after August 1, 2015. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Miguel~ 
City CIO and Executive Director 
Department of Technology 

Approved: 

~~r-
Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

·~-<~ 
David T. Atkins 
Deal Manager 
City vendor number: 41827 

Appendix 0: Ordering Document dated 12-May-15, Support Service Number 6376106 
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Append.ix 0: Order. . Document dated 12-May~ 15, Support S · ':ce Number 6376106 

ORACLE. 
I 12-M•y-15 

Wendy Hamilton 

I 

., 

CITY & COUNTY OF SAN FRANCISCO 
PPSD/E-MERGE Controller'.s Office 
1 S Van Ness Ave, Ste 800 
San Francisca 
CA 94103 
United States 

Dear Wendy Hamilton 

The technical support seiylces provided under support service number 6376106 will expire, or have 
expired, on 14-Aug-15. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technlcal support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To pr~vent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle In accordance with the Order Processing Details section of the ordering 
document on or before 14..Jul-15. 

If you have questions regarding your order or require further Information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support'Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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e ORACLE. 

• 

• 

GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6376106 Salas Ann Tran Number: Representative: 
Offer Expires: 14-Aug·15 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E·mall: ann.tran@oracle.com 

CUSTOMER: City and County of San Francisco 
CUSTOMER CUSTOMER 
QUOTE TO BILL TO 
Account Co11tact: Wendy Hamilton Account Contact: Wendy Hamilton 

Account Name: CITY & COUNTY OF Account Name: ctTY & COUNTY OF SAN 
SAN FRANCISCO FRANCISCO 

Address: PPSD/E·MERGE Address: Controllers (COI06) Controller's Office 
1 S Van Ness Ave, Ste City Hall Room 484, 1DR 
800 GOODLEFT Place, 
San Francisco San Francisco 
CA 94103 CA94102 
United States United States 

Telephone: 415 701.3492 Telephone: -415-701-3492 

Fax: Fax: 

E·mall: 
Wendy.Hamilton@sfgov .o E-mall: wendy.hamilton@sfgov .erg rg 

"You" and 11Your11 as referenced In this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services1via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To Information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To Information, please e-mail or fax the updated information, with Your support service 
number 6376106, to Your Oracle Support Sales Representative identified in the table above. 

Page 2 of7 Support Service Number: 6376106 

RL_Speclfled_AgreemenLv010915 

• 

• 



. ' 

' 

SERVICE DETAILS 

Program Technical Sup ort Services 
Service Level: Software U date' License & Su ort 

Product Description cSI# Qty License License Start Date End Data Price 
Metric Levell 

Type 

Oracle Database Enterprise 19651078 1 ULA 15-Aug-15 29-Nov-17 53,488.60 
Edition • Processor Perpetual 

Oracle Dlagnostlcs Pack· 19651078 ULA 15-Aug-15 29-Nov-17 7,556.05 
Processor Perpetual 

Oracle Enterprise Identity 19651078 ULA 15-Aug-15 29-Nov-17 365,152.30 
Services Suite • Processor 
Perpetual 

Oracle Management Pack Plus 19651078 ULA 15-Aug-15 29-Nov-17 41,494.57 
for Identity Management -
Processor Perpetual 

Oracle Real Appllcatlon Clusters 
- Processor Perjietual 

19651078 ULA 15-Aug-15 29-Nov-17 25,899.76 

Oracle Tuning Pack- Processor 19851078 ULA 15-Aug-15 29-Nov-17 5,630.37 
Perpetual 

Program Technical Support Fees: USO 499,221.65 

Total Price: USO 499,221.65 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document 

• Please review Oracle's technical support policies, including the Lifetime Support Polley, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technlcal support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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' . 
TECHNICAL :aueeoRI S\;BVICl;S IERMa 

If the Customer and the Customer Quote To name identified In the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY O.F SAN FRA~CISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name Identified In the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support Is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http:l/www.oracle,com/us/sypport/polfcjes/fndex.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-21-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acguired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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OBPER PROCESSING DETAILS 

Your order is subject to qracle's acceptance. Your order Is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that If the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (I) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 30 
DAYS from date of invoice. 

Oracle will issue an Invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes Imposed by applicable law, 
except for taxes based on Oracle's income. 

"If CITY & COUNlY OF SAN FRANCISCO Is a tax exempt organization, a copy of CllY & COUNTY OF 
SAN FRANCISCO'S tax exemption certificate 'must be submitted with CITY & COUNlY OF SAN 
FRANCISCO'S purcihase order, check, credit card or other acceptable form of payment." 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: 

• · Support Service Number: 6376106 
Total Price: USO 499,221.65 (excluding applicable tax) 
Local Tax, if applicable 

In Issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle documen~ and no terms Included in any such purchase order or other (Ion-Oracle document 
shall apply to the technical support services ordered under this ordering document 

Please e-mail or fax the purchase order to Oracle in accordance with the Remitt.ance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6376106 
Total Price: USO 499,221.65 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
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document. No terms attached or submitted with the check shall apply. 

Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance wit~ the Remittance Details 
section below. The credit card used to make payment must be. valid for the entire support services term. 
Please note that Oracle is unable fo process credit card transactions of USO $100,000 or greater or 
transactions that are not In USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In Issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
term·s of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall · 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
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San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Twelve 

THIS AMENDMENT (this "Amendment'') is made as of March 5, 2015, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set . 
forth herein to purchase additional software license updates and support services, extend the term 
of the agreement, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated 
May 30, 2014, Amendment Ten dated July 14, 2014 and Amendment Eleven dated August 15, 
2014. 

1 b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section l. Se.ction 1, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten and this document, Amendment Eleven, are attached, 
and these documents shall be construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten and this 
document, Amendment Eleven, which contain City's express terms 
that both (i) supplement and (ii) control over any conflict or clear 
inconsistency with the terms of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation'' in the 
OLSA V071807 paragraph A. 

10ne or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, and M, all related 
materials, Documentation, all corrections, patches or updates thereto, 
and other written information received either under the respective 
Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first eleven amendments shaH control over any 
conflicting or inconsistent tenns set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering forms attached to Amendment Ten as Appendices J, 
K, and L, and the ordering forms attached to Amendment Eleven as 
Appendix M. 

The human readable comp liable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software, (iv) the Effective 
Date of this Amendment Eleven incorporating Ordering Document 
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(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, and (v) the date of 
performance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 

Whenever the words "as directed, 11 "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entiretv to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document,·and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V07 l 807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten, Amendment Eleven and this document, Amendment 
Twelve, are attached, and these documents shall be construed together 
as this "Agreement." · 

AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten, Amendment 
Eleven and this document, Amendment Twelve, which contain City's 
express terms that both (i) supplement and (ii) control over any 
conflict or clear inconsistency with the terms of the OLSAv071807. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or 

Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 
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DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, M and N, all related 
materials, Documentation, all corrections, patches or updates thereto, 
and other written information received either under the respective 
Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form .. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first eleven amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering for.ms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering forms attached to Amendment Ten as Appendices J, 
K, and L, the ordering forms attached to Amendment Eleven as 
Appendix M, and the ordering forms attached to Amendment Twelve 
as Appendix N. 

The human readable com pliable form of the Licensed Software to be 
provided by Contractor. 
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SPECIFICA TTONS 

WARRANTY 
PERIOD 

The functional and operational characteri~tics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the. 
software and each related update to the software, (iv) the Effective 
Date of this Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, (v) the Effective Date of this 
Amendment Twelve incorporating Ordering Document (Appendix N) 
and continue for 12 (twelve) months for the software and each related 
update to the software, and (vi) the date of performance of technical 
services and continue for 90 (ninety) days thereafter for technical 
services. 

Whenever the words "as directed,". "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction; requirement, or permission of the Office of the Controller. 
The words "sufficient,u "necessary," or "proper," and the like, fnean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 
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No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the ta.'X assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation ofinvoices furnished by Contractor in a fonn 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the · 
City. 

To c-0ver the purchase under the Oracle ordering document attached as 
Appendix M to this Amendment Eleven, the amount for the Software Licenses, Identity 
Manager Software and Support fees shall be in an amount not to exceed six hundred and thirty­
three thousand four hundred and thirty-four dollars and no cents ($633.434.00). Support for the 
Licenses obtained pursuant to Appendix M shall be for one year from the Effective Date of this 
Amendment (August 15, 2014). 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). In no event shall the aggregate amount of Support payments · 
exceed three million nine hundred and seventy thousand five hundred and fifty-eight dollars and 
no cents ($3,970,558.00). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million one hundred and nineteen thousand eight hundred and eighty­
seven dollars and no cents ($7, 119,887.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entiretx to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
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breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Contro11er. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering. docuffierifatt~ched as 
Appendix N to this Amendment Twelve, the amount for the:$oftware Lice~_ses' updates and 
Support of the Identity Manager Connector fees shall be in an·amount;·nuftQ_ exceed eight 
thousand nine hundred and eight dollars and thirty seven cents ($.8,908.37),...-'Support for the 
Licenses obtained pursuant to Appendix N shall be from May 30,__~.,QJ'5'io November 29, 2017. 

In no event shall the aggregate amount of the Software License payments 
. exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). In no event shall the aggregate amount of Support payments 
exceed three million nine hundred and seventy-nine thousand four hundred and sixty-six 
thousand and thirty-seven cents ($3,979,466.37). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million one hundred and twenty-eight thousand seven hundred and 
ninety-five dollars and thirty~seven cents ($7,128,795.37). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
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regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017 for Appendices A-L, unless sooner terminated in accordance 
with the provisions of this Agreement. Support for the licenses obtained pursuant to Appendix 
M shall be for one year commencing on the Effective Date of this Amendment Eleven, with an 
option to extend for an additional two (2) years and four (4) months. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017 for Appendices A-N, unless sooner terminated in accordance 
with .the provisions of this Agreement. 

2d. Appendix N. The Ordering Document, Support Service Number 6331017 dated 2-
Mar-15 regarding the Oracle Identity Manager Connector license update and support, is added to 
the Agreement and incorporated by reference hereto as Appendix N. 

2e. Appendix N. Pages 4 - 7 of Appendix N, and the "Please note the following" bullet 
points in page 3, are hereby deleted in their entirety. 
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3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after March 5, 2015. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have execute<l this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: /,..,~-/., 
. /I \ 

/~;/ };/ 
/ i.h'" / '· . .:"/;:.// / i...,_-.,--~----

-------1'\."!'r..1""{_,_,,f,=1 ~"<-··/==· •. .._,,.,,.....,.,,,, 

Todd Rydstrom . ·· , . ..r J>·,·· 
Deputy Controller ? 

Office of the F·ontroller 

Approved as to .Form: 

D~nnis J. Herr a 7, ~ /'17 .// 
City Atto y ~/ ~//;W /'"Jj 

/ /,. I/>)/ 

./ ~',/f ///,/ // /"/ /}· ;' {/ / / 

By: / (/P // / pY .J'/ 
··· Rosa M. San?hez :;;:/Y 

Deputy City Attorney / 

/ 
/ 

Approved: 

fut\. Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

~ ~· 
~ /~· 

Zachary Davidson 
Deal Manager, NA Deal Management 

City vendor number: 41827 

Appendix N: Ordering Document dated 2-Mar-15, Support Service Number 6331017 
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AppendiX N: Ordering Document dated 2-Mar-15, Support Service Number 6331017 

ORACLE~ 

2-Mar-15 

Wendy Hamilton 
CITY & COUNTY OF SAN FRANCISCO 
One South Van Ness Ave, 8th Fl 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton 

The technical support services provided under support service number 6331017 will expire, or have 
expired, on 29-May-15. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 29-Apr-15. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mall: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE~ 

GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6331017 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 29~May-15 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact: Wendy Hamilton 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO-

Address: One South Van Ness Ave, I Add Controllers (COI06) 8th Fl ress: 

San Francisco City Halt Room 484, 1 DR 
CA94103 GOODLETT Place, 
United States San Francisco 

CA 94102 
United States 

Telephone: Telephone: -415-701-3492 

Fax: Fax: 

E-mail: 
wendy.hamilton@sfgov.or 

E-mail: wendy.hamilton@sfgov.org g 

"You" and "Your'' as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6331017, to Your Oracle Support Sales Representative identified in the table above. 

I 

I 
I 
I 

I 
I 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License 
Metric 

License 
Level I 
Type 

Start Date End Date Price 

Oracle Identity Manager 
Connector - PeopleSoft 
Enterprise Applications -
Connector Perpetual 

19565520 LIMITED 30-May-15 29-Nov-17 8,908.37 
USE 
SPECIFIE 
DAPP 

Program Technical Support Fees: USO 8,908.37 

Total Price: USO 8,908.37 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer an~, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement''). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering docqment and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide · 
Oracle with details for payment (e.g., Your purchase order, Your check or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, · 
except for taxes based on Oracle's income. 

"If CITY & COUNTY OF SAN FRANCISCO is a tax exempt organization, a copy of CITY & COUNTY OF 
SAN FRANCISCO's tax exemption certificate must be submitted with CITY & COUNTY OF SAN 
FRANCISCO's purchase order, check, credit card or other acceptable form of payment." 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must be in a non-editable format (e.g., PDF) and include the following 
information: · 

Support Service Number: 6331017 
Total Price: USO 8,908.37 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6331017 
Total Price: USO 8,908.37 (excluding applicable tax) 
Local Tax, if applicable 

ln issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
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document. No terms attached or submitted with the check shall apply. 

Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders or credit card details for the technical support services ordered under this ordering 
document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann. tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
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San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Eleven 

THIS AMENDMENT (this "Amendment") is made as of August 15, 2014, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to purchase additional Identity Management program perpetual licenses, support 
services, extend the term of the agreement, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated 
May 30, 2014, and Amendment Ten dated July 14, 2014. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section 1, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 

SOFTWARE 

forth in Section 8 of the Agreement, Appendix H Section C(l), and 
Appendix I Section B(12). 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine and this 
document, Amendment Ten, are attached, and these documents shall 
be construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, and this document, Amendment 
Ten, which contaill City's express terms that both (i) supplement and 
(ii) control over any conflict or clear inconsistency with the terms of 
the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Pmchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, and I, all related 
materials, Documentation, all corrections, patches or updates thereto, 
and other written information received either under the respective 
Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY PERIOD 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first ten amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment , 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 

· forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
and the ordering forms attached to Amendment Ten as Appendices J, 
K, andL. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's. current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software and (iv) the date of 
performance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 
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Such section is hereby amended in its entirety to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any' shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H Section C(l). 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment F01.J!, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine, 
Amendment Ten and this document, Amendment Eleven, are attached, 
and these documents shall be construed together as this "Agreement." 

AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, Amendment Ten and this 
document, Amendment Eleven, which contain City's express terms 
that both (i) supplement and (ii) control over any conflict or clear 
inconsistency with the terms of the OLSAv071807. 

AUTHORIZATION; ·or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the . 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, I, and M, all related 
materials, Documentation, all corrections, patches or updates thereto, 
and other written information received either under the respective 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering, Documents, 
the terms of the first eleven amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
the ordering forms attached to Amendment Ten as Appendices J, 
K, and L, and the ordering forms attached to Amendment Eleven as 
AppendixM. 

The human readable comp liable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 

Oracle Database - Amendment Eleven - 5of11 August 15, 2014 
Identity Management l:Jnlimited Deployment 
P-550 (7-11) 



software, (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software, (iv) the Effective 
Date of this Amendment Eleven incorporating Ordering Document 
(Appendix M) and continue for 12 (twelve) months for the software 
and each related update to the software, and (v) the date of 
performance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, Tequirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 
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The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

In no event shall the aggregate amount of the Software License payments 
exceed two million six hundred and forty-nine thousand one hundred and twenty-nine dollars 
and no cents ($2,649,129.00). In no event shall the aggregate amount of Support payments 
exceed three million eight hundred and thirty seven thousand three hundred and twenty-four 
dollars and no cents ($3,837,324.00). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed six million four hundred and eighty-six thousand four hundred and fifty-three 
dollars and no cents ($6,486,453.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents: Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
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The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix M to this Amendment Eleven, the amount for the Software Licenses, Identity 
Manager Software and Support fees shall be in an amount not to exceed six hundred and thirty­
three thousand four hundred and thirty-four dollars and no cents ($633,434.00). Support for the 
Licenses obtained pursuant to Appendix M shall be for one year from the Effective Date of this 
Amendment (August 15, 2014). 

In no event shall the aggregate amount of the Software License payments 
exceed three million one hundred and forty-nine thousand three hundred and twenty-nine dollars 
and no cents ($3,149,329.00). In no event shall the aggregate amount of Support payments 
exceed three million nine hundred and seventy thousand five hundred and fifty-eight dollars and 
no cents ($3,970,558.00). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed seven million one hundred and nineteen thousand eight hundred and eighty­
seven dollars and no cents ($7,119,887.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 
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Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017 for Appendices A-L, unless sooner terminated in accordance 
with the provisions of this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence 
upon Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted 
under this Agreement shall be perpetual unless otherwise stated in the specific Ordering 
Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November.29, 2017 for Appendices A-L, unless sooner terminated in accordance 
with the provisions of this Agreement. Support for the licenses obtained pursuant to Appendix 
M shall be for one year commencing on the Effective Date of this Amendment Eleven, with an 
option to extend for an additional two (2) years and four ( 4) months. 

2d. Section 25. Section 25, Liability of the Parties, of the Agreement shall remain as 
currently written and the following new paragraphs shall be added to the end of it: 

WITH RESPECT ONLY TO APPENDIX I AND APPENDIX M, THE PARTIES 
AGREE THAT, NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CONTRACTOR BE LIABLE, REGARDLESS OF WHETHER ANY 
CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, 
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST 
PROFITS, ARISING OUT OF OR IN CONNECTION WITH APPENDIX I AND/OR 
APPENDIX M OF THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH APPENDIX I AND/OR APPENDIX M. CONTRACTOR'S 
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO 
APPENDIX I AND/OR APPENDIX M OF THIS AGREEMENT SHALL BE CAPPED AT 
THE GREATER OF FEES THE CITY PAID TO CONTRACTOR UNDER APPENDIX I AND 
APPENDIX M FOR LICENSE, SERVICES AND MAINTENANCE OR TWO MILLION FIVE 
HUNDRED THOUSAND DOLLARS AND NO CENTS ($2,500,000.00). FOR AVOIDANCE 
OF DOUBT, THE PARTIES AGREE THAT (i) THE SECOND AND FOURTH 
PARAGRAPHS OF SECTION 25 SHALL NOT APPLY TO APPENDIX I OR APPENDIX M, 
(ii) THE FIRST AND THIRD PARAGRAPHS OF SECTION 25 SHALL APPLY TO THIS 
LIMITATION OF LIABILITY FOR APPENDIX I AND APPENDIX M, AND (iii) AS OF THE 
EFFECTIVE DATE OF THIS AMENDMENT ELEVEN, THIS SECTION 2D OF 

Oracle Database - Amendment Eleven - I 
Identity Management Unlimited Deployment 
P-550 (7-11) 

9of11 August 15, 2014 



AMENDMENT ELEVEN SHALL REPLACE THE TERMS APPLICABLE TO APPENDIX I 
IN SECTION 2D OF AMENDMENT NINE. 

2e. Appendix M. The Ordering Document with the footer reference date of 18-JUN-
2014 regarding the Software Licenses and Identity Manager Software, is added to the Agreement 
and incorporated by reference hereto as Appendix M. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after August 15, 2014. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 

,. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

Approved: 

CONTRACTOR 

Oracle America, Inc. 

EiiZabethHWg 
Senior Contracts Manager, 
Public Sector License Contracts 

City vendor number: 41827 

fv/I. l.q._,,_,)5_ ~ J' l!!J141 
)ac1 Fong 
Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

Appendix M: Ordering Document dated 18-JUN-2014 
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Appendix M 

Your Name 
Your Location 

CITY & COUNTY OF SAN FRANCISCO 
One South Van Ness Avenue, 8th Floor 
San Francisco, CA 94103 

Your Contact 
Phone Number 
Email Address 

Product Description I License Tvpe 

* Oracle Enterprise Identity Seivices Suite - Processor Perpetual 
Software Update License & Support 

* + Oracle Database Enterprise Edition - Processor Perpetual 
Software Update License & Support 

* + Real Application Clusters - Processor Perpetual 
Software Update License & Support 

* +Tuning Pack - Processor Perpetual 
Software Update License & Support 

* + Management Pack Plus for Identity Management - Processor 
Perpetual 

Software Update License & Support 
* + Diagnostics Pack - Processor Perpetual 

Software Update License & Support 

· · Fee Description 
Prqgram Fees 

Technical Support Fees for New Licenses 
Technical Support Fees for Converted and Replaced Licenses 

A. Agreement and Ordered Programs 

1 •. Agreement 

Credit for Unused Support 
Total Fees 

Oracle America, Inc. 
500 Oracle Parkway 
Redwood Shores, CA 94065 

Jack Wood 
415-701-3438 
Jack. wood@sfgov.org 

~: 
. : .. Quanf:!fy 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

... : /J. Net F~!l 
500,200.00 
110,044.00 
107,397.41 
(84,208.04) 

. 633,433.37 

a. This order incorporates by reference the terms of the Oracle License and Seivices Agreement V071807 dated November 21, 2007, Amendment One 
dated November 21, 2007, Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and Assumption 
Agreement dated October 5, 2010, Amendment Four dated October 5, 201 O. Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, 
Amendment Seven dated April 1, 2013, Amendment Eight dated October 1, 2013, Amendment Nine dated May 30, 2014, Amendment Ten dated July 14, 
2014, and Amendment Eleven dated August 15, 2014 between Oracle America, Inc. ("Oracle") and You (collectively, the "Agreement," Oracle reference 
name: US-OLSA-10013938-21-NOV-2007). The following defined terms in the Agreement shall have the same meaning as the stated terms in this 
order: "agreement" and "Agreement; "programs" and "Programs"; "program documentation" and "Program Documentation"; "seivices" and "Program-related 
Service Offerings"/"Hardware-related Service Offerings"; "Software Updates," "technical support" or "Product Support" and "Software Update License & 
Support"; "you/your" and "YouNour". 

2. Programs and Services 

The Programs designated above with an asterisk ("*") are for use by an unlimited number of the associated license type(s) as specified above during the 
Unlimited Deployment Period (as defined in section C.1.a below), subject to the fixing requirements and all other terms and conditions of this order (each 
such Program being referred to as an "Unlimited Deployment Program" and collectively as the "Unlimited Deployment Programs"). 

B. General Terms 

1. Customer Definition and Limited Use 

a. Notwithstanding anything to the contrary in the Agreement, for purposes of this order only, "You" and ''Your'' shall mean the CITY AND COUNTY OF SAN 
FRANCISCO. Only You and the Authorized Users as defined in section B.1.c below will be allowed to use the Programs licensed under this order within the 
limited use as described in section B.1.b below. No other entities may access or use any of the Programs and such Programs may not be used forthe benefit 
of (e.g., to track or process the data of or for) such entities. 

b. Limited Use. All Programs listed in the tables above section A are limited use Programs. These Programs may only be used for Your internal municipal 
business operations for the purpose of the Enterprise Identity Management project. Furthermore, the programs denoted with a "+" symbol in the tables 
above section A may be used only in conjunction with the Oracle Enterprise Identity Services Suite - Processor program acquired under this ordering 
document. 
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c. Authorized Users. The Programs acquired under this ordering document are limited-use programs that may only be used by You, Your agents and 
contractors, Your active employees in Your active directory, and Your benefits beneficiaries (collectively, the "Authorized Users"). You warrant and represent 
that You have the full legal authority to bind the Authorized Users to the terms and conditions of this ordering document and the Agreement, and that You 
shall be responsible for any breach by such Authorized Users. 

2. Summary of Fees 

You have ordered the Program licenses and 12 months of technical support services. Listed above is a summary of net fees due under this order. These 
fees are in US Dollars and are exclu~ive of any applicable shipping charges or applicable taxes. i 

3. Territory 

The Program licenses included on this order are for use in the U.S. 

4. Fees, Invoicing, and Payment Obligation 

a. At! fees due under this ordering document shall be non-cancellable and the sums paid nonrefundable, except as provided in the Agreement. 

b. License fees are invoiced as of the commencement date. Service fees are invoiced in arrears of the service performance; specifically, technical support 
fees are invoiced quarterly in arrears. r ! 
c. In addition to the fees listed in the table(s) above section A, Oracle will invoice You for any applicable shipping charges or applicable taxes. 

d. In entering into payment obligations under this ordering document, You agree and acknowledge that You have not relied on the future availability of a y 
program or updates. However, (i) if You order technical support for programs licensed under this ordering document, the preceding sentence does t 
relieve· Oracle of its obligation to provide such technical support under this ordering document, if-and-when available, in accordance with Oracle's th n 
current technical support policies; and (ii) the preceding senten~ does not change the rights granted to You for any program licensed under this orderilJg 
document, per the terms of this ordering document and the agreement. • 

e. The technical support fees due under this order shall be reduced by the amount of unused technical support associated with the Converted and Rep la~ 
Licenses (as defined in section D.1 below), provided the invoices for such technical support have been paid in full. The amount of unused technical suppf. rt 
as of August 15, 2014 is $84,208.04 and represents an estimate of the technical support fee credit. The actual support fee reduction will be processed as f 
the effective date of this order. 

f. Provided that the Authorized Users comply with the delivery terms in the Delivery and Installation Section of this ordering document, Oracle shall not 
invoice You for sales tax pursuant to California tax law based on the net license fees and net technical support fees for the programs listed above and all 
updates to these programs delivered by electronic download; however, You agree to reimburse Oracle for applicable sales taxes arising from the imp9sition 
of sales taxes based on the net license and net technical support fees for the program licenses listed in the tables above section A, as specified via invoicing, 
if tangible media is ordered by you causing the exemption associated with the electronic delivery of the program licenses listed in the tables above section A 
to be invalidated. 

5. Delivery and Installation 

a. You shall be responsible for installation of the software. 

b. Oracle has made available to You for electronic download at the electronic delivery web site located at the following Internet 
URL: http:f/edelivery.oracle.com/exempt the programs listed above. Through the Internet URL, You can access and electronically download to 
Your California location the current production release as of the effective date below of the software and related program documentation for each program 
listed above. You shall have 60 days from the effective date of this ordering document to complete the download of the software and program 
documentation. Please be advised that not all programs are available on ali'hardware/operating system combinations. For current program availability, 
please check the electronic delivery web site specified above. You acknowledge that Oracle is under no further delivery obligation under this ordering 
document, electronic download or otherwise. You agree to execute and return the attached Certificate of Electronic Delivery simultaneously with the 
execution and return of this ordering document. · 

Provided that You have continuously maintained technical support for the programs and in the licensed quantities listed above, Oracle will make available to 
You for electronic download the updates provided under technical support to the programs listed above. 

Should You require a replacement copy of the software or program documentation, such replacement copy shall also be delivered electronically. You shall 
not be entitled to any replacement copy in the form of tangible media for the software or the program documentation. 

You acknowledge and agree that (i) You have not received any tangible media for the programs listed above as of the effective date, (ii) any rights to receive 
tangible media granted under the agreement shall not be applicable to or provided for the programs listed in above or any updates for these programs, and 
(iii) You are solely responsible for ensuring that tangible media is not ordered by You from Oracle for the programs listed above or any updates to these 
programs. 

You acknowledge and agree that You have requested to receive all updates provided by Oracle under Oracle's Technical Support Services via electronic 
delivery and You are solely responsible for ensuring that You do not order tangible media from Oracle for the programs which You receive via electronic 
delivery. In the event that You order updates for delivery via tangible media shipment (i.e., shipment of CD Pack(s)), sales taxes may be due and You agree 
to reimburse Oracle for any applicable sales taxes related to acquisition of such updates as specified in the agreement. 

6. Total Support Stream 

a. For purposes of this order, the "Total Support Stream" shall mean: (i) the existing technical support for the Converted and Replaced Licenses (as defined 
in section D.1 below); and (ii) the technical support for the Program licenses specified in the table(s) above section A . 

. 7. Order of Precedence 

In the event of any inconsistencies between the Agreement and this order, the Agreement shall take precedence. 

8. Offer Validity 

This order is valid through 15-AUG-2014, and shall become binding upon execution by You and acceptance by Oracle. 
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9. Segmentation 

The purchase of (a) hardware and/or related hardware support, (b) programs and/or related technical support, or (c) other services are all separate offers and 
separate from any other order for (i) hardware and/or related hardware support, (ii) programs and/or related technical support, or (iii) other services You may 
receive or have received from Oracle. You understand that You may purchase (x) hardware and/or related hardware support, (Y) programs and/or related 
technical support, or (z) other services independently of any other product or service. Your obligation to pay for (i) hardware and/or related hardware support 
is not contingent on performance of any other service or delivery of programs, (ii) programs and/or related technical support is not contingent on delivery of 
hardware or performance of any other service, or (iii) other services is not contingent on delivery of hardware, delivery of programs or performance of any 
additional/other service. 

10. Source Code 

Oracle may deliver source code as part of its standard delivery for particular Programs; all source code delivered by Oracle is subject to the terms of the 
Agreement, order, and Program documentation. 

11. Customer Reference 

In consideration of the discounts granted to You under the order, Oracle may refer to You as a Customer in sales presentations, marketing vehicles and 
activities. · 

12. Commencement Date 

All Program licenses and the period of performance for all services are effective upon the effective date of this order. 

13. Oracle's License Definitions and Rules 

A copy of Oracle License Definitions and Rules, which shall only apply to software and software licenses purchased through this ordering document, is 
attached hereto and incorporated by reference. 

C. Unlimited Deployment 

1. Unlimited Deployment Right 

a. General. In consideration of the payment to Oracle of the license and technical support fees specified in the table(s) located above section A, for two (2) 
years from the effective date of this order (or such earlier period as set forth below in section c.14 (the "Unlimited Deployment Period"), the Authorized 
Users will receive·-the right to use the Unlimited Deployment Programs on or by an unlimited number of Processors (the "Unlimited Deployment Right"), 
provided that (i) the Authorized Users' use of such Unlimited Deployment Programs shall be in compliance with the terms of the Agreement and this order, 
and (ii) You continuously maintain the Total Support Stream. 

On the second anniversary of the effective date of this order (or earlier as set forth below in section C.1.c), the Unlimited Deployment Period and Unlimited 
Deployment right shall terminate, and within 30 days of such second anniversary (or earlier as set forth in section C.1.c) (the "Certification Date"), You and 
Oracle shall follow the certification process set forth in section C.1.b below. ' 

b. Certification Process. On the Certification Date (or Accelerated Certification Date (as defined below), if applicable), You shall furnish Oracle with a 
certification signed by a C-level executive of Your entity verifying the quantities of Processors for each Unlimited Deployment Program installed and running 
by the Authorized Users and the locations by country where such Processor licenses are installed and running as of the date on which the Unlimited 
Deployment Period ends (such certified quantity, the "Certified Deployment"). On the date the Unlimited Deployment Period ends, the Authorized Users' 
quantity of Processor licenses of the Unlimited Deployment Programs shall be fixed and limited as set forth in the Certified Deployment. 

c. Breach of Unlimited Deployment Terms. Upon the date that any Authorized User firstfails to meet any of the conditions specified in section C.1.a above 
(the "Non-Compliance Date"), then the Unlimited Deployment Period and the Unlimited Deployment Right shall immediately terminate, the Certification Date 
shall be accelerated to 15 business days after the Non-Compliance Date (the "Accelerated Certification Date"), and You and Oracle shall follow the 
certification process set forth in section C.1.b above. 

Neither You nor the Authorized Users shall be entitled to any credit or refund as a result of such termination of the Unlimited Deployment Period. If Your 
non-compliance is due to failure to maintain the Total Support Stream, Your Program licenses after the Non-Compliance Date and all desupported licenses 
will be subject to Oracle's technical support pricing and policies in effect on the Non-Compliance Date. 

d. End of Unlimited Deployment Period. Following the end of the Unlimited Deployment Period, Your use of the Programs licensed and certified pursuant 
to the certification process set forth in section C.1.b will continue to be in accordance with the Agreement and this order. 

Following the end of the Unlimited Deployment Period, .and regardless of the quantity of Program licenses in Your Certified Deployment, Your annual 
technical support fee for the Programs licensed under this order shall be based on but shall in no event be less than the annual technical support fee You paid 
for such Program licenses at the support renewal immediately prior to the end of the Unlimited Deployment Period. 

If at any time after the end of the Unlimited Deployment Period Your use 'of the Programs licensed and certified pursuant to the certification process set forth 
in section C.1.b exceeds the Certified Deployment, then You must acquire additional licenses and technical support for such Program(s) for such exceeded 
use in accordance with Oracle's then current prices and policies. 

If at any time after the end of the Unlimited Deployment Period Your use of the Programs licensed and certified pursuant to the certification process set forth 
in section C.1.b decreases such that such use is below the Certified Deployment, neither You nor the Authorized Users shall be entitled to a refund or credit 
of any license and/or technical support fees paid under this order 

e. Restriction on Assignment. Notwithstanding anything to the contrary in the Agreement, during the Unlimited Deployment Period You may not assign 
any of the Program licenses acquired under this order (including, without limitation, the Unlimited Deployment Programs), or give or transfer an interest in 
them to another individual or entity. 

D. Other 

1. Converted and Replaced Licenses 

a. General. In connection with the Unlimited Deployment Right granted under this order, all licenses of any versions or releases of the Unlimited Deployment 
Programs that were acquired by You prior to the effective date of this order shall be converted and replaced as of the effective date of this order (the 
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Appendix M ·. 
"Converted and Replaced Licenses"). The Converted and Replaced Licenses are specified on the attached Converted and Replaced Licens~ 
Exhibit. Neither You nor the Authorized Users will have any right to use the Converted and Replaced Licenses any longer, and neither You nor the Authoriz~d 
Users will be permitted to reinstate the Converted and Replaced Licenses. Neither You nor the Authorized Users shall be entitled to a credit or refund pf 
license fees for the Converted and Replaced Licenses. · 

b. Omitted Licenses. The parties agree that they have worked in good faith to list on the Converted and Replaced Licenses Exhibit all licenses of any 
versions or releases of the Unlimited Deployment Programs that were acquired by You prior to the effective date of this order. However, the parties 
acknowledge that some of such licenses may have been inadvertently omitted ("Omitted Licenses") from the Converted and Replaced Licenses Exhibit and 
that technical support fees associated with the Omitted Licenses were therefore excluded from the Total Support Stream. If at any time following the effective 
date of this order either You or Oracle discovers any Omitted Licenses, then the parties agree that: (i) You will continue to pay all technical support fees due 
in connection with the Omitted Licenses during the Unlimited Deployment Period, and (ii) the parties will amend this order to add the Omitted Licenses to the 
Converted and Replaced Licenses Exhibit and to include the technical support fees associated with the Omitted Licenses in the Total Support 
Stream. Neither You nor the Authorized Users shall be entitled to a refund or credit of any license and/or technical support fees as the result of any 
adjustment specified herein. · · 

2. Technical Support Cap 

a. Notwithstanding anything to the contrary in the Agreement, Software Update License & Support (or any successor technical support offering to Software 
Update License & Support; "SULS") for the Programs acquired above section A of this order may be renewed annually and, if You renew such technic;;1I 
support, then for the first and second renewal years the annual fee for such technical support will not increase by more than 0% over the prior year's fees. 
The technical support caps set forth in the preceding sentence are granted, provided that, (i) with respect to each technical support renewal year that occurs 
during the Unlimited Deployment Period, You renew the Total Support Stream, and (ii) with respect to each technical support renewal year that occurs after 
the end of the Unlimited Deployment Period, You renew the total technical support due under this order for the same number of licenses for the same 
Programs as the previous year. · 

b. For the purposes of the first renewal year, the amount of the prior year's fees is equal to $217,441.41. 

CITY & COUNTY OF SAN F~ k O~cle America, Inc. 
Signature 4- -# Signature 

Name m(9 ;JJfS<t.J.{[' 4(/M'ame 

~-tJYJ?W--t/u;. '-{ 
Title Title 

Signature Date Signature Date 

Effective Date (to be completed by Oracle) 
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CERTIFICATE OF ELECTRONIC DELIVERY 

This Certificate of Electronic Delivery is executed as of the effective date set fo;th below City and County of San Francisco ("You") and relates to the electronic 
delivery of certain software programs provided by Oracle America, Inc. ("Oracle"). This Certificate of Electronic Delivery shall be governed by the terms of the 
Oracle Licenses and Services Agreement V071807 between You and Oracle dated November 21, 2007, Amendment One dated November 21, 2007, 
Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and Assumption Agreement dated October 5, 2010, 
Amendment Four dated October 5, 2010, Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment Seven dated April 1, 2013, 
Amendment Eight dated October 1, 2013, Amendment Nine dated May 30, 2014, Amendment Ten dated July 14, 2014, and Amendment Eleven dated August 
15, 2014 between You and Oracle (collectively, the "Agreement," Oracle reference name: US-OLSA-10013938-21-NOV-2007). 

As of the date of this Certificate of Electronic Delivery, You agree that Oracle has provided You with an Internet URL through which You can download all the 
programs provided in the ordering document between Oracle and You dated [to be completed by Oracle] (the "ordering 
document"). You will have 60 days from the effective date of the ordering document to complete Your download of the programs provided. 

You agree that Oracle has completed all of the delivery responsibilities required by the ordering document and the Agreement and no additional shipment of the 
programs on tangible media (CD's, Disks, Tapes, etc.) shall be provided or is required. 

The effective date of this Certificate of Electronic Delivery is----------· [to be completed by Oracle} 

City and Coun 

Name: 

Title: 
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Oracle Definitions and Licensing Rules 

To fully understand Customer's license grant, Customer needs to review the definition for the licensing metric and term designation as well as the licensing rules 
which are listed below. 

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products included on an Applications 
NLS Supplement Media Pack have been translated. For existing supported customers, My Oracle Support has information on which products have been 
translated for the supported languages (https://support.oracle.com). For new or unsupported customers, please contact your Oracle Account Manager for this 
information. 

Oracle Financing Contract: is a contract between you and Oracle (or one of Oracle's affiliates) that provides fa~ payments over time of some or all of the sums 
due under your order. 

Order Specific License Definitions and Rules 

Processor: shall be defined as alt processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be 
accessed by your internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by 
multiplying the total number of cores of the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be 
accessed at http://oracle.com/contracts. All cores on all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate 
core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard 
Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a processor is counted 
equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket. 

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition yne 
programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1 /50, 
which is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Olde 
Processor Core Factor Table installed and/or running the program on .1 O cores would require 1 o processor licenses (1 O multiplied by a core processor licen ·ng 
factor of 1. O for 'All other multi core chips' equals 10). 

Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence 

Fail over: Subject to the conditions that follow below, your license for the programs listed on the US Oracle Technology Price List, which may be accessed at 
http://www.oracle.com/corporate/pricing/pricelists.htrnl, includes the right to run the licensed program(s) on an unlicensed spare computer in a failover 
environment for up to a total of ten separate days in any given calendar year (for example, if a failover node is down for two hours on Tuesday and three hours 
on Friday, it counts as two days). The above right only applies when a number of machines are arranged in a cluster and share one disk array. When the 
primary node fails, the failover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node. Once the failover 
period has exceeded ten days, the failover node must be licensed. In addition, only one failover node per clustered environment is at no charge for up to ten 
separate days even if multiple nodes are configured as failover. Downtime for maintenance purposes counts towards the ten separate days limitation. When 
licensing options on a failover environment, the options must match the number of licenses of the associated database. Additionally, when licensing by Named 
User Plus, the user minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In a failover 
environment, the same license metric must be used for the production and failover nodes when licensing a given clustered configuration. 

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard Edition or Standard Edition 
One) includes the right to run the database on an unlicensed computer for up to four times, not exceeding 2 days per testing, in any given calendar year. The 
aforementioned right does not cover any other data recovery method - such as remote mirroring - where the Oracle program binary files are copied or 
synchronized. 
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Converted and Replaced Licenses Exhibit 

Diagnostics Pack 2 

Management Pack Plus for Identity Management 5 

Real Application Clusters 2 

Oracle Enterprise Identity SeNices Suite 5 

Tuning Pack 2 

Oracle Database Enterprise Edition 2 

.:·;· 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Ten 

THIS AMENDMENT (this "Amendment") is made as of July 14, 2014, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to purchase support services, extend the term of the agreement, and increase the 
contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1, Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendm.ent One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, Amendment Eight dated October 1, 2013, and Amendment Nine 
dated May 30, 2014. 

lb. Other Terms. Terms.used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section 1, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSE;:D 

SOFTWARE 

acceptance testing, if any, shall be governed by the procedures set 
. forth in Section 8 of the Agreement and Appendix I Section B(l2). 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight and this document, 
Amendment Nine, are attached, and these documents shall be 
construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, and this document, Amendment Nine, which 
contain City's express terms that both (i) supplement and (ii) control 
over any conflict or clear inconsistency with the terms of the 
OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. · 

Shall have the definition as "Program Documentation" in the 
OLSA V071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendix H, all related materials, 
Documentation, all corrections, patches or updates thereto, and other 
written information received either under the respective Ordering 
Document(s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY PERIOD 

Machine readable compiled form of Licensed Software provided by 
Contractor. · 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first nine amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as ' 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, and the 
Oracle ordering forms attached to Amendment Nine as Appendix I. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software and (iv) the date of 
performance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 
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Such section is hereby amended in its entirety to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the prncedures set 
forth in Section 8 of the Agreement, Appendix H Section C(l), and 
Appendix I Section B(l2). 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight, Amendment Nine and this 
document, Amendment Ten, are attached, and these documents shall 
be construed together as this "Agreement." 

AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, Amendment Nine, and this document, Amendment 
Ten, which contain City's express terms that both (i) supplement and 
(ii) control over any conflict or clear inconsistency with the terms of 
the OLSAv071807. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 

SOFTWARE 

This Agreement, a Blanket Ptirchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the . 
OLSA V071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendices H, and I, all related 
materials, Documentation, all corrections, patches or updates thereto, 
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OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

and other written information received either under the respective 
Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a pait of this Agreement, including the Ordering Documents, 
the terms of the first nine amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering fon11s attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, the 
Oracle ordering forms attached to Amendment Nine as Appendix I, 
and the ordering forms attached to Amendment Ten as Appendices J, 
K, and L. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The wan-anty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 

Oracle Database (US-OLSA-10013938-21- 5 of! I July 14, 2014 
NOV-2007) Amendment Ten 

P-550 (7-11) 



software and (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Effective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software and (iv) the date of 
performance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
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acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix I to this Amendment Ten, the amount for the Software Licenses, Identity Manager 
Soft\vare and Support fees shall be in an amount not to exceed six hundred and eleven 
thousand four-hundred and sixty-four dollars and no cents ($611,464.00). Support for the 
Licenses obtained pursuant to Appendix I shall be for one year from the Effective Date of this 
Amendment (May 30, 2014). 

In no event shall the aggregate amount of the Software License payments 
exceed two million six hundred and forty-nine thousand one hundred and twenty-nine dollars 
and no cents ($2,649, 129.00). In no event shall the aggregate amount of Support payments 
exceed two million two hundred and three thousand two hundred and forty-two dollars and no 
cents ($2,203,242.00). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed four million eight hundred and fifty-two thousand three hundred and seventy­
one dollars and no cents ($4,852,371.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the fonds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. ' 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this.Agreement as set forth below. 
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Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

In no event shall the aggregate amount of the Software License payments 
exceed two million six hundred and forty-nine thousand one hundred and twenty-nine dollars 
and no cents ($2,649, 129.00). In no event shall the aggregate amount of Support payments 
exceed three million eight hundred and thirty seven thousand three hundred and twenty-four 
dollars and no cents ($3,837,324.00). 

In no event shall the total amount for all software and services paid under this 
Agreement exceed six million four hundred and eighty-six thousand four hundred and fifty-three 
dollars and no cents ($6,486,453.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Supp01t shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 

· licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to July 15, 2014 for Appendices A-G, unless sooner terminated in accordance with 
the provisions of this Agreement. Support for the Licenses obtained pursuant to Appendix H and 
Appendix I shall be for one year from the respective Effective Date of each appendix. This term 
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may berenewed annually at City's option fortwo (2) additional one year terms (with the price 
caps set forth in Section 1.3 of Amendment One to the November 2007 Ordering Document, 
Appendix E; Section D.2 of Appendix H; and Section D.1 of Appendix I) by issuance of an 
amendment to this Agreement. · 

Such section is herebv amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence 
upon Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted 
under this Agreement shall be perpetual unless otherwise stated in the specific Ordering 
Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to November 29, 2017 for Appendices A-L, unless sooner terminated in accordance 
with the provisions of this Agreement. 

2d. Section 30. Section 30, "Notice to the Parties" of the Agremeent, is hereby deleted 
and replaced in its entirety as follows: 

30. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail, or fax, and shall be addressed 
as follows: 

To City: City and County of San Francisco 
Mary Hom 
Controller's Office 
1 Dr. Carlton B. Goodlett Place, Room 306 
San Francisco, CA 94102 
Phone:(415)554-7536 
E-mail: mary.hom@sfgov.org 

To Contractor: Oracle America, Inc. 
500 Oracle Parkway 
Redwood City, CA, USA, 94065 
Attention: General Counsel, Legal Department 
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Either party may change the address to which notice is to be sent by giving 
written notice thereof to the other party. If e-mail notification is used, the sender must specify a 
Receipt notice. Any notice of default must be sent by registered mail. 

2e. Appendix J. The Ordering Document dated 2 l-May-14 for support service number 
5137277 is added to the Agreement and incorporated by reference hereto as Appendix J. 

2f. Appendix K. The Ordering Document dated 21-May-14 for support service number 
6083230 is added to the Agreement and incorporated by reference hereto as Appendix K. 

2g. Appendix L. The Ordering Document dated 2 l-May-14 for support service number 
6083264 is added to the Agreement and incorporated by reference hereto as Appendix L. 

2h. Appendix J. Pages 5 - 8 of Appendix J are hereby deleted in their entirety. 

2i. Appendix K. Pages 4- 7 of Appendix Kare hereby deleted in their entirety. 

2j. Appendix L. Pages 4- 7 of Appendix Lare hereby deleted in their entirety. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after July 14, 2014. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

Dennis J. Herrera 

Approved: 

~1J. r O<\/ 
JaciFong ~ 
Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

est. t z.ot4 
-1--.:.=.------'"°----'~~F-~~~~~--o-J--~- { 

Agreement Deal Management 

City vendor number: 41827 

Appendix J: Ordering Document dated 2 l-May-14 for support service number 5137277 
Appendix K: Ordering Document dated 2 l-May-14 for support service number 6083230 
Appendix L: Ordering Document dated 21-May-14 for support service number 6083264 
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AppendixJ 

ORACLE® 
30-Jul-14 

Wendy Hamilton 
City and County of San Francisco Office of the Controller 
1 South Van Ness Ave. 
Suite800 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton 

The technical support services provided under support service number 5137277 will expire, or have 
expired, on 15-Jul-14. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interrupti'on to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 6-Aug-14. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service Oracle Support 
5137277 Sales Ann Tran Number: 

Representative: 

Offer Expires: 6-Aug-14 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact: Wendy Hamilton 

City and County of San 
CITY & COUNTY OF SAN 

Account Name: Francisco Office of the Account Name: FRANCISCO 
Controller 

Address: 1 South Van Ness Ave. Address: Controller's Ofc 

Suite 800 City Hall Rm 484, 1 Dr 
San Francisco Goodlett Pl 
CA 94103 San Francisco 
United States CA 94102 

United States 

Telephone: 415 701.3492 Telephone: 415-701-3492 

Fax: Fax: 

E-mail: 
wendy.hamilton@sfgov.or.. 
g 

E-mail: wendy.hamilton@sfgov.org 

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above. · 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 5137277, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level/ 

Type 

Provisioning and Patch 18061892 44 FULL USE 16-Jul-14 29-Nov-17 55,489.08 
Automation Pack for Database -
Processor Perpetual 

Oracle Application Management 18061892 64 FULL USE 16-Jul-14 ?9-Nov-17 38,626.78 
Suite for People Soft - Processor 
Perpetual 

Configuration Management Pack 18061892 44 FULL USE 16-Jul-14 29-Nov-17 61,736.46 
for Oracle Database - Processor 
Perpetual 

Oracle Active Data Guard - 18061892 44 FULL USE 16-Jul-14 29-Nov-17 22,212.93 
Processor Perpetual 

Tuning Pack - Processor 18061892 44 FULL USE 16-Jul-14 29-Nov-17 61,736.46 
Perpetual 

Partitioning - Processor 18061892 44 FULL USE 16-Jul-14 29-Nov-17 80,366.33 
Perpetual 

Oracle Database Enterprise 18061892 44 FULL USE 16-Jul-14 29-Nov-17 743,324.23 
Edition - Processor Perpetual 

Diagnostics Pack - Processor 18061892 44 FULL USE 16-JUl-14 29-Nov-17 61,736.46 
Perpetual 

Advanced Security - Processor 18061892 44 FULL USE 16-Jul-14 29-Nov-17 106,341.95 
Perpetual 

Test Manager - Named User 16859171 4 LIMITED 16-Jul-14 29-Nov-17 3,927.32 
Plus Perpetual USE 

SPECIFIE 
DAPP 

Functional Testing· Named User 16859171 LIMITED 16-Jul-14 29-Nov-17 3,927.31 
Plus Perpetual USE 

SPECIFIE 
DAPP 

Load Testing Controller - 16859171 2 LIMITED 16-Jul-14 29-Nov-17 6,872.84 
Processor Perpetual USE 

SPECIFIE 
DAPP 

Load Testing - Named User Plus 16859171 500 LIMITED 16-Jul-14 29-Nov-17 24,545.83 
Perpetual USE 

SPECIFIE 
DAPP 

Test Manager - Named User 17987615 2 FULL USE 16-Jul-14 29-Nov-17 2,357.10 
Plus Perpetual 

Program Technical Support Fees: USO 1,273,201.08 
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Total Price: USD 1,273,201.08 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

o If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, City and County of San Francisco Office of the Controller represents that Customer has 
authorized City and County of San Francisco Office of the Controller to execute this ordering document 
on Customer's behalf and to bind Customer to the terms described herein. City and County of San 
Francisco Office of the Controller agrees that the services ordered are for the sole benefit of Customer 
and shall only be used by Customer. City and County of San Francisco Office of the Controller agrees to 
advise Customer of the terms of this ordering document as well as any communications received from 
Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. · 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 
except for taxes based on Oracle's income. If City and County of San Francisco Office of the Controller is 
a tax exempt organization, a copy of City and County of San Francisco Office of the Controller's tax 
exemption certificate must be submitted with City and County of San Francisco Office of the Controller's 
purchase order, cheque, credit card or other acceptable form of payment 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Support Service Number: 5137277 
Total Price: USO 1,273,201.08 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, City and County· of San Francisco Office of the Controller agrees that the 
terms of this ordering document and the agreement supersede the terms in the purchase order or any 
other non-Oracle document, and no terms included in any such purchase order or other non-Oracle 
document shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 5137277 
Total Price: USO 1,273,201.08 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, City and County of San Francisco Office of the Controller agrees that only the terms of 
this ordering document and the agreement shall apply to the technical support services ordered under this 
ordering document. No terms attached or submitted with the check shall apply. 

Page 6 of 8 Support Service Number: 5137277 

RL_Specified_Agreement_v111113 



Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX, JCS (for Japan only)) 

Expiration Date 

Biliing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, City and County of San Francisco Office of the Controller agrees 
that only the terms of this ordering document and the agreement shall apply to the technical support 
services ordered ·under this ordering document. No terms attached or submitted with the credit card 
confirmation shall apply. 

Remittance Details 
Purchase orders, credit card details, or payment confirmation for the technical support services ordered 
under this ordering document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

· Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, ·oR, UT, WA: 

Oracle America, Inc 

Page 7 of8 

RL_Specified_Agreement_v111113 

Support Service Number: 5137277 



PO Box44471 
San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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ORACLE® 
21-May-14 

Wendy Hamilton 
CITY & COUNTY OF SAN FRANCISCO 
PPSD/E-MERGE Controller's Office 
1 S Van Ness Ave, Ste 800 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton 

·AppendixK 

The technical support services provided under support service number 6083230 will expire, or have 
expired, on 14-Nov-14. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 16-0ct-14. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service Oracle Support 
6083230 Sales Ann Tran 

Number: 
Representative: 

Offer Expires: 14-Nov-14 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact: Wendy Hamilton 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: PPSD/E-MERGE 
Address: 

PPSD/E-MERGE Controller's 
Controller's Office Office 
1 S Van Ness Ave, Ste 1 S Van Ness Ave, Ste 800 
800 San Francisco 
San Francisco CA 94103 
CA 94103 United States 
United States 

Telephone: 415 701.3492 Telephone: 415-7013492 

Fax: Fax: 

E-mail: 
Wendy.Hamilton@sfgov.o 
rg 

E-mail: 

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6083230, to Your Oracle Support Sales Representative identified in the table above. 
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SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level I 

Type 

Real Application Clusters - 19297747 16 LIMITED 15-Nov-14 29-Nov-17 76,324.21 
Processor Perpetual USE 

SPEC I FIE 
DAPP 

Oracle GoldenGate - Processor 19297747 16 LIMITED 15-Nov-14 29-Nov-17 58,072.77 
Perpetual USE 

SPECIFIE 
DAPP 

Oracle Data Masking Pack - 19297747 8 LIMITED 15-Nov-14 29-Nov-17 19,081.05 
Processor Perpetual USE 

SPECIFIE 
DAPP 

Program Technical Support Fees: USD 153,478.03 

Total Price: USO 153,478.03 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be .charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

,. If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

" If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General lnformation table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. · 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/Or hardware were acquired. · 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
betwe.en the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 
except for taxes based on Oracle's income. If CITY & COUNTY OF SAN FRANCISCO is a tax exempt 
organization, a copy of CITY & COUNTY OF SAN FRANCISCO's tax exemption certificate must be 
submitted with CITY & COUNTY OF SAN FRANCISCO's purchase order, cheque, credit card or other 
acceptable form of payment 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Support Service Number: 6083230 
Total Price: USO 153,478.03 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. · 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6083230 
Total Price: USO 153,478.03 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
document. No terms attached or submitted with the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX, JCB (for Japan only)) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders, credit card details, or payment confirmation for the technical support services ordered 
under this ordering document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
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PO Box 44471 
San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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ORACLE® 
21-May-14 

Wendy Hamilton 
CITY & COUNTY OF SAN FRANCISCO 
PPSD/E-MERGE Controller's Office 
1 S Van Ness Ave, Ste 800 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton 

AppendixL 

The technical support services provided under support service number 6083264 will expire, or have 
expired, on 14-Nov-14. Please find attached an ordering document for the renewal of these technical 
support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 16-0ct-14. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel:: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

6083264 Sales Ann Tran 
Number: 

Representative: 

Offer Expires: 14-Nov-14 

Telephone: 408.556.4833 

Fax: 408.556.4833 

E-mail: ann.tran@oracle.com 

CUSTOMER: CITY & COUNTY OF SAN FRANCISCO 

CUSTOMER CUSTOMER 
QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact: Wendy Hamilton 

Account Name: 
CITY & COUNTY OF 

Account Name: 
CITY & COUNTY OF SAN 

SAN FRANCISCO FRANCISCO 

Address: 
PPSD/E-MERGE 

Address: PPSD/E-MERGE Controller's 
Controller's Office Office 
1 S Van Ness Ave, Ste 1 S Van Ness Ave, Ste 800 
800 San Francisco 
San Francisco CA 94103 
CA 94103 United States 
United States 

Telephone: 415 701.3492 Telephone: 41.5-7013492 

Fax: Fax: 

E-mail: 
Wendy.Hamilton@sfgov.o 
rg 

E-mail: 

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table 
above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To.and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 6083264, to Your Oracle Support Sales Representative identified in the table above. 

Page 2 of7 Support Service Number: 6083264 

RL_Specified_Agreement_v111113 



SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software Update License & Support 

Product Description CSI# Qty License License Start Date End Date Price 
Metric Level T 

Type 

Exadata Storage Server 19299756 36 LIMITED 15-Nov-14 29-Nov-17 74,664.99 
Software - Disk Drive Perpetual USE 

SPEC I FIE 
DAPP 

Oracle Exalogic Elastic Cloud 19299757 64 LIMITED 15-Nov-14 29-Nov-17 132,737.75 
Software - Processor Perpetual USE 

SPECIFIE 
DAPP 

Program Technical Support Fees: USD 207,402.74 

Total Price: USD · 207,402.74 

Plus applicable tax 

Please note the following: 
• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 
on the first page of this ordering document. 

o Please review Oracle's technical support policies, including the Lifetime Support Policy, before 
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 
an Oracle product, if applicable, may change during the term of the services purchased under this 
ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please·contact Your Oracle 
Support Sales Representative identified on the first page of this ordering document. 

• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 
as the commencement date of the technical support services and the technical support services 
ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

" If any of the fields listed in the Service Details table above are blank, then such fields d.o not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 
services. 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 
not the same, CITY & COUNTY OF SAN FRANCISCO represents that Customer has authorized CITY & 
COUNTY OF SAN FRANCISCO to execute this ordering document on Customer's behalf and to bind 
Customer to the terms described herein. CITY & COUNTY OF SAN FRANCISCO agrees that the · 
services ordered are for the sole benefit of Customer and shall only be used by Customer. CITY & 
COUNTY OF SAN FRANCISCO agrees to advise Customer of the terms of this ordering document as 
well as any communicatioris received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this 
ordering document; and b) any failure of CITY & COUNTY OF SAN FRANCISCO to make timely payment 
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any 
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this 
ordering document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/index.html. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the US-OLSA-10013938-30-NOV-2007 ("agreement"). Any use of the programs and/or 
hardware, which includes updates and other materials provided or made available by Oracle as a part of 
technical support services, is subject to the rights granted for the programs and/or hardware set forth in 
the order in which the programs and/or hardware were acquired. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 
between the terms contained in this ordering document and the agreement, this ordering document shall 
take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for 
the_ order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 
non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 
Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 
Your support via the Oracle Store. 

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within NET 
30 DAYS from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 
Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 
except for taxes based on Oracle's income. If CITY & COUNTY OF SAN FRANCISCO is a tax exempt 
organization, a copy of CITY & COUNTY OF SAN FRANCISCO's tax exemption certificate must be 
submitted with CITY & COUNTY OF SAN FRANCISCO's purchase order, cheque, credit card or other 
acceptable form of payment 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Support Service Number: 6083264 
Total Price: USO 207,402.74 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, CITY & COUNTY OF SAN FRANCISCO agrees that the terms of this 
ordering document and the agreement supersede the terms in the purchase order or any other 
non-Oracle document, and no terms included in any such purchase order or other non-Oracle document 
shall apply to the technical support services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 
below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Support Service Number: 6083264 
Total Price: USO 207,402.74 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, CITY & COUNTY OF SAN FRANCISCO agrees that only the terms of this ordering 
document and the agreement shall apply to the technical support services ordered under this ordering 
document. No terms attached or submitted with the check shall apply. 
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Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the techn,ical support services on this ordering document will be ordered and paid by credit card, please 
complete the information in this section and return it to Oracle in accordance with the Remittance Details 
section below. The credit card used to make payment must be valid for the entire support services term. 
Please note that Oracle is unable to process credit card transactions of USO $100,000 or greater or 
transactions that are not in USO. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX, JCB (for Japan only)) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, CITY & COUNTY OF SAN FRANCISCO agrees that only the 
terms of this ordering document and the agreement shall apply to the technical support services ordered 
under this ordering document. No terms attached or submitted with the credit card confirmation shall 
apply. 

Remittance Details 
Purchase orders, credit card details, or payment confirmation for the technical support services ordered 
under this ordering document should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.556.4833 
ann.tran@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
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PO Box44471 
San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contnct Administration 

Purchasing Division 

Amendment Ni11.e 

THIS AMENDMENT (this ''Amendment") is made as of May 30, 2014, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the Ci.ty and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined belo\v); and 

WHEREAS, City and Contractor desire to modify the Agreement on the tenns and conditions set 
forth herein to purchase Identity Management program licenses and support services, and 
increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement(OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April I, 2013, and Amendment Eight dated October I, 20l3. 

1 b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section 1, Definitions, of the Agreement currently reads as follows: 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testi;ng, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H, Section C( l ). 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZA T10N 
DOCUl'v1ENT 

DOCUMENT A TI ON 

LICENSED 

SOFTWARE 

OBJECT CODE 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to \Vhich Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven and this document, Amendment Eight, are 
attached, and these documents shall be construed together as this 
"Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, and this 
document, Amendment Eight, which contain City's express terms that 
both (i) supplement and (ii) control over any conflict or clear 
inconsistency with the tenns of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates foll funding for 
that order. 

Shall have ihe definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendix H, all related materials, 
Documentation, all corrections, patches or updates thereto, and other 
written information received either under the respective Ordering 
Document(s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine·readable or printed fonn. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. · 

Machine readable compiled form of Licensed Software provided by 
Contractor. 
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PRECEDENCE 

. THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Notwithstanding the tenns of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the tenns of the first eight amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering fonns attached to Amendment Three 
as Appendix C, the Oracle ordering fonns attached to Amendment 

· Four as Appendix D, the Oracle ordering fonns attached to 
Amendment Five as Appendix E, the Oracle ordering fonns 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, and the Oracle 
ordering forms attached to Amendment Eight as Appendix H. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristks of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each rel§.ted update to the 
software and (ii) the Effective Date of this Amendment incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software and 
(iii) the date of performance of technical services and continue for 90 
(ninety) days thereafter for technical services, unless greater periods 
for (i) and (ii) are specified in the November 2007, May 2011, and 
November 15, 2013 Ordering Documents. 

Such section is herebv amended in its entiretv to read as follows: 

1. Definitions. 
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ACCEPTANCE 

AGREEMENT 

AMENDMENT 

AUTHORlZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCU!vlE:N'TATION 

LICENSED 

SOFTWARE 

City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement and Appendix I Section B( 12). 

The Oracle pre-printed License and Services Agreement (OLSA 
V07 l 807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven, Amendment Eight and this document, 
Amendment Nine, are attached, and these documents shall be 
construed together as this "Agreement." 

Amendment One:, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, 
Amendment Eight, and th.is document, Amendment Nine, which 
contain City's express terms that both (i) supplement and (ii) control 
over any conflict or clear inconsistency with the tenns of the 
OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific fonding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSA V07 l 807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendix H, aU related materials, 
Documentation, all corrections, patches or updates thereto, and other 
written infonnation received either under the respective Ordering 
Document(s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
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OBJECT CODE 

PRECEDENCE 

Tl-IE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFTCATIONS 

WARRANTY 
PERIOD 

Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first eight amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre-
Printed document. · 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment T\vo as . 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering fonns attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, the Oracle 
ordering forms attached to Amendment Eight as Appendix H, and the 
Oracle ordering forms attached to Amendment Nine as Appendix I. 

The human readable comp liable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contracto(s current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
sofn:vare and (ii) the Effective Date of Amendment Eight incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software, (iii) 
the Eftective Date of this Amendment Nine incorporating Ordering 
Document (Appendix I) and continue for 12 (twelve) months for the 
software and each related update to the software and (iv) the date of 
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perfonnance of technical services and continue for 90 (ninety) days 
thereafter for technical services. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or pennission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Contro!ler, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
foliows: 

3. City's Payment Obligation 

·The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City a11d a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay foes for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or· 
statutory !imitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax. revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are dearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the ta,'( assessing authority. City shall not 
pay any ta,-xes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices fornished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn oh the Treasurer of the 
City. 

To cover the purchase under the Oracle order document attached as Appendix H 
to this Amendment Eight, the amount for the Software Licenses, Exadata/Exalogic Software and 
Support foes shall be in an amount not to exceed six hundred and fifty eight thousand sixty eight 
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dollars and no cents ($658,068.00). Support for the Licenses obtained pursuant to Appendix H 
shall be for one year from the Effective Date of this Amendment (November 15, 2013). 

fn no event shall the aggregate amount of the Software License payments 
exceed two million, one hundred and forty seven thousand, nine hundred and twenty nine dollars 
and no cents ($2, 147,929.00). In no event shall the aggregate amount of Support payments 
exceed two million, ninety two thousand nine hundred and seventy eight dollars and no cents 
($2,092,978.00). 

Jn no event shall the total amount for all software and services paid under this 
contract exceed four million, two hundred and forty thousand nine hundred and seven dollars and 
no cents ($4,240,907.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has eertified the funds 
regarding that order and issued a Purchase Order. Payments offees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is herebv amended in its entiretv to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the ·invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late _payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a cunent expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses wi11 be paid except those specifically agreed upon, in 
vvriting, in the Ordering Documents. Under no Circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use tax.es that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 
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The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the tenns of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle ordering document attached as 
Appendix I to this Amendment Nine, the amount for the Software Licenses, Identity Manager 
Soft\Vare and Support fees shall be in an amount not to exceed six hundred and eleven 
thousand four-hundred and sixty-four dollars and no cents ($611,464.00). Support for the 
Licenses obtained pursuant to Appendix r shall be for one year from the Effective Date of this 
Amendment (May 30, 2014). 

In no event shall the aggregate amount of the Software License payments 
exceed two million six hundred and fortv-nine thousand one hundred and twentv-nine dollars . . 
and no cents ($2,649, 129.00). In no event shall the aggregate amount of Support payments 
exceed two million two hundred and three thousand t\Vo hundred and forty-two dollars and no 
cents ($2,203,242.00). 

In no event shall the total amount for all software and services paid under this 
Agreemeni exceed four million eight hundred and fifty-two thousand three hundred and seventy­
one dollars and no cents ($4,852,371.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless othenvise stated in the specific 
Ordering Document procuring the license, and shall be in the quantity that City designates in its 
1.JLA certification delivered to Contractor in accordance with Section I of Amendment One to 
the November 2007 Ordering Document (Appendix E), and Ordering Document dated 
November 15, 2013 (Appendix H). 

b. Term of the Support and Update Services 
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Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to July 15, 2014 for Appendices A-G, unless sooner terminated in accordance with 
the provisions of this Agreement. Support for the Licenses obtained pursuant to Appendix H 
shall be for one year from the Effective Date of this Amendment. This term may be renewed 
annually at City's option for two (2) additional one year terms (with the price caps set forth in 
S.ection l .3 of Amendment One to the November 2007 Ordering Document, Appendix E; and 
Section D.2.d. of Appendix H) by issuance of an amendment to this Agreement. 

Such section is hereby amended in its entiretv to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shail commence 
upon Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted 
under this Agreement shall be perpetual unless otherwise stated in the specific Ordering 
Document procuring the license. 

b. Term of the Support and Update Services 

Subject to Sectfon 5, the term of the Suppott shall be from the date of 
Acceptance to July 15, 2014 for Appendices A-G, unless sooner terminated in accordance with 
the provisions of this Agreement. Support for the Licenses obtained pursuant to Appendix Hand 
Appendix I shall be for one year from. the respective Effective Date of each appendix. This tem1 
may be renewed annually at City's option for t\vo (2) additional one year terms (with the price 
caps set forth in Section L3 of Amendment One to the November 2007 Ordering Document, 
Appendix E; Section D.2 of Appendix H; and Section D. l of Appendix I) by issuance of an 
amendment to this Agreement. 

2d. Section 25. Section 25, Liability of the Parties, of the Agreement shall remain as 
currently written and the following new paragraphs shall be added to the end of it: 

WITH RESPECT ONLY TO APPENDIX l, THE PARTIES AGREE THAT, 
NOTWlTHSTANDTNG ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CONTRACTOR BE LLWLE, REGARDLESS OF WHETHER ANY CLAIM IS 
BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT 
OR INCIDENT AL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN 'co1'.1NECTION WITH APPENDIX I OF THIS AGREEMENT OR 
THE SERVICES PERFORtvtED TN CON"NECTION WlTH THIS APPENDIX L 
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAM<\GES ARISING OUT OF OR 
RELATED TO APPENDlX I OF THIS AGREEMENT SHALL BE CAPPED AT THE 
GREATER OF FEES THE CITY PAID TO CONTRACTOR UNDER APPENDIX I FOR 
LICENSE, SERVICES AND MAINTENANCE OR ONE MILLION TWO HUNDRED AND 
FIFTY THOUSAND DOLLARS AND NO CENTS ($1,250,000.00). FOR AVOIDANCE OF 
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DOUBT, THE PARTIES AGREE THAT THE SECOND AND FOURTH PARAGRl\.PHS OF 
SECTION 25 SHA.LL NOT APPLY TO APPENDIX I, AND Tffi FIRST Al'\fD THIRD 
PARAGRAPHS OF SECTION 25 SHALL APPLY TO THIS LIMITATION OF LIABILITY 
FOR APPENDIX I. 

2f. Appendix I. The Ordering Document with the footer referenc~ date of May 20, 2014 
regarding the Software Licenses and Identity Manager Sofuvare, is added to the Agreement and 
incorporated by reference hereto as Appendix I. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after May 30, 2014. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement, as previously amended, shall remain unchanged and in full force 
and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Moni ue z..._u ............ -
Dep. Controller 
Oft#e of the Controller 

Approved: 

ntract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

Douglas . ~-Doran 
Director 

City vendor number: 41827 

Appendix l: Oracle Ordering Document dated May 20, 2014. 
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Appendix I 

Your Name 

Your Location 

CITY AND COUNTY OF SAN 
FRANCISCO 
One South Van Ness Avenue, 8th Floor 
San Francisco, CA 94118 

Oracle Enterprise Identity Services Sutte - Processor Perpetual 
Software U date License & Sup ort 

+ Oracle Database Enterprise Edition - Processor Perpetual 
Software U date License & Su art 

+ Real Application Clusters - Processor Perpetual 
Software U date License & Su rt 

+ Diagnostics Pack - Processor Perpetual 
Software U ate License & Su art 

+ Tuning Pack - Processor Perpetual 
Software U date License & Su ort 

+ Management Pack Plus for Identity Management - Processor Perpetual 
Software U date License & Sup ort 

Identity Manager Connector - PeopleSoft Enterprise Applications 
- Connector Perpetual 

Software Update License & Su art 

Your Contact 

Phone Number 
Email Address 

Oracle America, Inc. 
500 Oracle Parkway 
Redwood Shores, CA 94065 

Jack Wood 

415-701-3438 
Jack.wood@sfgov.org 

2 

2 

2 

2 

5 
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I Program Fees 501,200.00 I 
I Program-Related Service Offerings.Fees 110,264.00 l 
I Tota! Fees 611.464.00 l 

A. Agreement and Customer Definition 

1. Agreement 

This order incorporates by reference 1he terms of the Oracle licenses and Services Agreement V071807 dated November 21, 2007, Amendment one dated 
November 21, 2007, Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and ;\ssumpiion Agreement 
dated October 5, 2010, Amendment Four dated October 5, 2010, Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, Amendment Elghtdated October 1, 2013, and Amendment Nine dated May 30th, 2014, between Oracle America, Inc. ("Orade'') 
and You (collectively, the "Agreement," Oracle reference name: US-OLSA-10013938-21-NOV-2007). The following defined terms in !he Agreement shall 
have the same meaning as the stated terms in this order. "agreement• and "Agreement; "programs" and "Programs"; "program documentation" and "Program 
Documentation"; "services" and "Program-related Service Offerings"f'Hardware-related Service Offerings"; 'Software Updates" or "Product Support" and 
"Software Update License & Support"; "you/your" and "YouNour". 

2. Customer Definition 

Notwithstanding anything to the contrary in the Agreement, for purposes of this order only, 'You" and "Your" shall mean the CITY AND COUN'TY OF SAN 
FRANCISCO. Only You and the. Authorized Users as defined in section 8.12.b below will be allowed to use the Programs licensed under this order within the 
limited use as described in sectlon-8, 12.a below. No other entities may access or use any of the Programs and such Programs may not be used for the 
benefit of (e.g .. to track or process the data of or for) such entities. 

B. General Terms 

1. Summary of Fees 

You have ordered the Program licenses and 12 months of technical· support services. Listed above ls a summary of net fees due under this order. These 
fees are in US Dollars and are exclusive of any applicable shipping charges or applicable taxes. 

2. Territory 

The Program licer.ses included on this order are for use in !he U.S. 
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3. Fees, Invoicing, and Payment Obligation 

a. All fees due under this ordering document shall be non-cancellable and the sums paid nonrefundable, except as provided in the Agreement. 

b. License fees are invoiced as of the commencement date. Service fees are invoiced in arrears of the service performance; specifically, l!'chnical support 
fees are invoiced quarterly in arrears. 

c. In addition to the fees listed in the table(s) above section A, Oracle will invoice You for any applicable shipping charges or applicable taxes. 

d. In entering into payment obligations under this ordering document, You agree and acknowledge that You have not relied on the future availability of any 
program or updates. However, (i) if You order technical support for programs licensed under this ordering document, the preceding sentence does not 
relieve Oracle of its obligation to provide such technical support under this ordering document, if-and-when available, in accordance with Oracle's then 
current technical support policies; and (ii) the preceding sentence does not change the rights granted to You for any program licensed under this ordering 
document, per the terms of this orderi.ng document and the agreement. 

e. Provided that the Authorized Users comply with the delivery terms in the Delivery and Installation Section of this ordering document, Oracle shall not 
invoice You for sales tax pursuant to California tax law based on the net license fees and net technical support fees for the programs listed above and all 
updates to these programs delivered by electronic download; however, You agree to reimburse Oracle for applicable sales taxes arising from the imposition 
of sales taxes based on the net license and net technical support fees for the program licenses listed in the tables above section A, as specified via invoicing, 
if tangible media is ordered by you causing !he exemption associated with the electronic delivery of the program licenses listed in the tables above section A 
to be invalidated. 

4. Delivery and Installation 

a. You shall be responsible for installation of the software. 

b. Oracle has made available . to You for electronic download at the electronic delivery web site located at the following Internet 
URL: http://edelivery.oracle.com/exempt the programs lisied above. Through the Internet URL, You can access and electronically download to 
Your California location the current production release as of the effective date below of the software and related program documentation for each program 
listed above. You shall have 60 days from the effective date of this ordering document to complete the download of the software and program 
documentation. Please be advised that not all programs are available on all hardware/operating system combinations. For current program availabiiity, 
please check the electronic delivery web site specified above. You acknowledge that Oracle is under no further delivery obligation under this ordering 
document, electronic download or otherwise. You agree to execute and return the attached Certificate of Electronic Delivery simultaneously with the 
execution and return oi this ordering cjocument. 
Provided that You have continuously maintained technical support for the programs and in the licensed quantities listed above, Oracle will make available to 
You for electronic download the updates provided under technical support to the programs listed above. 
Should You require a replacement copy of the software or program documentation, such replacement copy shall also be delivered electronically. You shall 
not be entitled to any replacement copy in the form of tangible media for the software or the program documeniation. 

You acknowledge and agree ihat (i) You have not received any tangible media for the programs listed above as of the effective date, (ii) any rights to receive 
tangible media granted under the agreement shall not be applicable to or provided for the programs iisled in above or any updates for these programs, and 
(iii) You are solely responsible for ensuring that tangible media is not ordered by You from Oracle for the programs listed above or any updates to these 
programs. 

You acknowledge and agree that You have requested to receive all updates provided by Oracle under Oracle's Technical Support Services via electronic 
delivery and You are soiely responsible for ensuring that You do not order tangible media from Oracle for the programs which You receive via electronic 
delivery. In the event that You order updates for delivery via tangible media shipment (I.e., shipment of CD Pack(s)), sales taxes may be due and You agree 
to reimburse Oracle for any applicable sales taxes related to acquisition of such updates as specified in the agreement. 

5. Order of Precedence 

In the event of any inconsistencies between the Agreement and this order, the Agreement shall take pnacedence. 

6. Offer Validity 

This order is valid through May 31, 2014, and shall become binding upon execution by You and acceptance by Oracle. 

7. Segmentation 

The purchase of (a) hardware and/or related hardware support, (b) programs and/or related technical support, or (c) other services are all separate offers and 
separate from any other order for (i) hardware and/or related hardware support, (ii) programs and/or related technical support, or (iii) ottier services You may 
receive or have received from Oracle. You understand that You may purchase (x) hardware and/or related hardware support, (y) programs and/or related 
technical support, or (z) other services independently of any other product or service. Your obligation to pay for (i) hardware and/or related hardware support 
is not contingent on performance of any other service or delivery of programs, (ii) programs and/or related technical support is not contingent on delivery of 
hardware or performance of any other service, or (iii) other services is not coniingent on delivery of hardware, delivery of programs or performance of any 
additional/other service. 

8. Source Code 

Oracle may deliver source code as part of its standard deliver/ for particular Programs; an source code delivered by Oracle is subject to the terms of the 
Agreement, order, and Program documentation. 

9. Customer Reference 

In consideration of the discounts granted to You under the order, O~acle may refer to You as a Customer in sales presentations, marketing vehicles and 
activities. 

10. Commencement Date 

All Program licenses and the period of performance for all services are effective upon the effective date of this order. 

11. Oracle's License Definitions and Rules 

A copy of Oracle License Definitions and Rules, which shall only apply to software and software licenses purchased through this ordering document, is 
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attached hereto and incorporated by reference. 

12. Limited Use 

a. Limited Use. All Programs lisied in the tables above section A are limited use Programs. These Programs may only be used for Your internal municipal 
business operations for the purpose of Enterprise Identity Management. Furthennore, the programs denoted with a "+"symbol in the tables above section 
A may be used only in conjunction with the Oracle Enterpr'.se Identity Services Suite - Processor program acquired under this ordering document. 

b. Au!horized Users. The Programs acquired under this ordering document are limited-use programs that may only be used by You, Your agents and 
contractors, Your active employees in Your active directory, and Your beneflis beneficiaries (collectively, the "Authorized Users"). You warrant and represent 
that You have the full legal authority to bind the Authorized Users to the terms and conditions of this ordering document and the Agreement, and that You 
shall be responsible for any breach by such Authorized Users. 

C. Other 

1. Technical Support Cap 

Notwithstanding anything to the contrary in the Agreement, Software Update License & Support (or any successor technical support offering to Software 
Update License & Support, "SULS") for the Programs acquired above section A cf this order may be renewed annually. If You renew technical support forihe 
same number of licenses for the same programs specified in the tables above section A, then for ihe first and second renewal years !he annual fee fer such 
technical support will not increase by more than 0% over the prior years fees .. 

2. Accessibility 

The products being provided under the Agreement are, at the time of delivery, capable of providing comparable access to individuals with disabiiiiles 
consistent with the applicable provisions of the Architectural and Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 
·section 508'), in effect as of the date of the Agreement, subject to the comments and exceptions (if any) noted on the applicable Voluntary Product 
Accessibility Templates (VPATs) {available at www.oracle.com/us/corooratelaccessibiliiY) for each produci, when they are used in accordance with Oracle's 
associated documents and other written information, and provided that any assistive 1echnalogies and any other products used with them properly 
interoperate with them. 

J_ License Credit 

If the parties execute a new Unlimited license Agreement ("ULA") within 180 days from the effective date of this ordering document. you shall receive a 
license credit for the license fees paid for the program licenses under this ordering document that will be converted and replaced into unlimited deployment 
program licenses in such new ULA within 180 days from the effective date of this ordering document; provided, however, that (i) you have continuously 
maintained technical support for the program licenses acquired under this ordering document. (ii) you must, at minimum, convert and replace all ricenses 
under this ordering document into the new ULA, and (iii) such credit wiil not affect any payment provisions pertaining to the program licensed as of the 
effective date of this ordering document. The license credit pur.suant to this section shall only be applied toward the license fees for program licensed herein 
up to the license fees to be paid for the same program to be converted and replaced under the new ULA. The license credit may not be used to acquire other 
licensed programs, consulting, education, technical support, documentation, or other Oracle products or services. The parties agree that the technical 
support for your program licenses under this ordering document that are converted under the new ULA shalt be consolidated into the total support stream for 
the new ULA. 

C~TY AND COUNTY OF SAN F~~ 
Signature ~ _.. Signature 

Name {I ,ff\ th'\\ fj.tH. b'\vt\?tt" Name 

Oracle America, Inc. 

\.) 

Title \)f ?t-f\'·( ( o v-\\QfatU::ertt1e 

Signature Date Signature Date 

Effective Pate (to be completed by Oracle) 
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Director · 
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CERTIFICAIE OF EL£CTRON1C DELIVERY 

This Certificate of Electronic Delivery is executed as of the effective date set forth below City and County of San Francisco ("You") and relates to the electronic 
delivery of certain software programs provided by Oracle America, Inc. ("Oracle'). This Certiffcate of Electronic Delivery shall be governed by the terms of ihe 
Oracle Licenses and Services Agreement V071807 between You and Oracle daied November 21, 2007, Amendment One dated November 21, 2007, 
Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and Assumption Agreement dated October 5, 2010, 
Amendment Four dated Oclober 5, 2010, Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment Seven dated April 1, 2013, 
Amendment Eight dated October 1, 2013, and Amendmeni Nine dated May 30, 2014. between You and Oracle (collectively, the "Agreement,' Oracle reference 
name: US-OLSA-10013938-21-NOV-2007). 

As ofihe date of this Certfficate of Electronic Delivery, You agree that Oracle has provided You with an Internet URL through which You can download all the 
programs provided in the ordering document between Oracle and You dated [to be completed by Oracle] (the "ordering 
document"). You wiil have 60 days from the effective date of \he ordering document to complete Your download of the programs provided. 

You agree that Oracle has completed all of the delivery responsibilities required by the ordering document and the Agreement and no additional shipment of the 
programs on tangible medi<i (CD's, Disks, Tapes, etc.) shall be provided or is required. 

The effective date of this Certificate of Electronic Delivery is ----------· [lo be completed by Oracle) 

Name: 

Title: 
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Oracie Definitions and Licensing Rules 

To fully understand Customer's license grant, Customer needs to review the definiiion for the licensing metric and tenn designation as well as the licensing rules 
which are listed below. 

Applications National language Support (NLS) Supplement Med!a Packs: Please be advised that only a subset of the products included on an Applications 
NLS Supplement Media Pack have been translated. For existing supported customers, My Oracle Support has information on which products have been 
translated for the supported languages (https:tfsupport.oracle.com). For new or unsupported customers, please contact your Oracle Account Manager for this 
information. 

Oracle Financing Contract: is a contract between you and Oracle (or one of Oracle's affiliates) that provides for payments overtime of some or all of the sums 
due under your order. · 

Order Specific License Definitions and Rules 

Connector: is defined as each connector connecting the software product with an external product. A unique connector is required for each distinct product that 
the software product is required to interface. 

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be 
accessed by your internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by 
multiplying the total number of cores of the processor by a core processor iicensing factor specified on the Oracle Processor Core Factor Table which can be 
accessed at http://oracle.com/contracts. All cores on a!/ multicore chips for each licensed program are to be aggregated before multiplying by the appropriate 
core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard 
Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a processor is counted 
equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket 

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/er running the program (other than Standard Edition One 
programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, 
which is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle 
Processor Core Factor Table installed and/or running the program on 1 O cores would require 1 O processor licenses (10 multiplied by a core processor licensing 
factor of 1.0 for 'All other mullicore chips' equals 10). 

Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence 

Failover: Subject to the conditions that follow below, your license for the programs listed on the US Oracle Technology Price List, which may be accessed at 
http:flwww.oracle.com/corpora!e/priclnglpricelists.htm!, includes the right to run the licensed program(s) on an unlicensed spare computer in a failover 
environment for up to a total of ten separate days ln any given calendar year (for example, if a fail over node is down for two hours on Tuesday and L"lree hours 
on Friday, it counts as two days). The above right only applies when a number of machines are arranged in a cluster and share one disk array. When the 
primary node fails, the faitover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node. Once the failover 
period has exceeded ten days, the failover node must be licensed. In addition, only one failover node per clustered environment is at no charge for up to ten 
separate days even if multiple nodes are configured as fai!over. Downtime for maintenance purposes counts towards the ten separate days limitation. ·when 
licensing options on a failover environment. the options must match the number of licenses of the associated database. Additionally, when licensing by Named 
User Plus, the user minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In a failover 
environment, the same license metric must be used for the production and failover nodes when licensing a given clustered configuration. 

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard Edition or Standard Edition 
One) includes the right to run the database on an unlicensed computer for up to four times, not exceeding 2 days per testing, in any given calendar year. The 
aforementioned right does not cover any other data recovery method - such as remote mirroring - where the Oracle program binary files are copied or 
synchronized. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Eight 

THIS AMENDMENT (this "Amendment'') is made as of October 1, 2013, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA . 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to purchase Exadata/Exalogic program licenses and support services, arid increase 
the contract amount; 

NdW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre~prjnted License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, and Amendment 
Seven dated April I, 2013. 

lb. Other Terms. Terms used and not defined in this Amendment shall· have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section l, Definitions, of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8. 
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AGREEMENT 

AMENDMENT 

AUTHORIZA TfON; or 
AUTHORJZA TION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 
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The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, and this 
document, Amendment Seven, are attached, and these documents shall 
be construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six and this document, 
Amendment Seven, which contain City's express terms that both (i) 
supplement and (ii) control over any conflict or clear inconsistency 
with the terms of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, all related materials, Documentation, 
all corrections, patches or updates thereto, and other written 
information received either under the respective Ordering 
Document( s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 
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PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 

PERIOD 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the First Amendment shall control over any conflicting or 
inconsistent tenns set forth in any other Oracle Pre-Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering fonns 
attached to· Amendment Six as Appendix F, and the Oracle ordering 
forms attached to Amendment Seven as Appendix G. 

The human readable compliable form ofthe Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the date of performance of technical services and 
continue for 90 (ninety) days thereafter for technical services, unless 
greater periods for (i) and (ii) are specified in the November 2007 and 
May 2011 Ordering Documents. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8 of the Agreement, and Appendix H, Section C(l ). 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 

SOFTWARE 

OBJECT CODE 
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The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, 
Amendment Seven and this document, Amendment Eight, are 
attached, and these documents shall be construed together as this 
11Agreement.t• 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six, Amendment Seven, and this 
document, Amendment Eight, which contain City's express terms that 
both (i) supplement and (ii) control over any conflict or clear 
inconsistency with the terms of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, Appendix H, all related materials, 
Documentation, all corrections, patches or updates thereto, and other 
written information received either under the respective Ordering 
Document( s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 
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PRECEDENCE 

THE ORDERlNG 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the first eight amendments shall control over any 
conflicting or inconsistent terms set forth in any other Oracle Pre­
Printed document. 

The Orac.le ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering fonns attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, the Oracle ordering 
forms attached to Amendment Seven as Appendix G, and the Oracle 
ordering forms attached to Amendment Eight as Appendix H. 

The human readable comp liable form of the Licensed Software to be 
provided by Contractor. ' 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentatidn. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the Effective Date of this Amendment incorporating 
Ordering Document (Appendix H) and continue for 12 (twelve) 
months for the software and each related update to the software and 
(iii) the date of performance of technical services and continue for 90 
(ninety) days thereafter for technical services, unless greater periods 
for (i) and (ii) are specified in the November 2007, May 2011, and 
November 15, 2013 Ordering Documents. 

Whenever the words "as directed,u "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation, of the Agreement currently reads as 
follows: 
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3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such ta..xes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle order document attached as Appendix G 
to this Seventh Amendment, the amount for the Support fees shall be increased by four hundred 
twenty-five thousand, six hundred ninety-six dollars ($425,696). 

In no event shall the aggregate amount of the Software License payments 
exceed one million, six hundred and eight thousand, and five hundred and twenty nine dollars 
($1,608,529). In no event shall the aggregate amount of Support payments exceed one million, 
nine hundred seventy four thousand three hundred and ten dollars ($1,974,310). 

In no event shall the total amount for all software and services paid under this 
contract exceed three million, five hundred eighty-two thousand and eight hundred thirty-nine 
dollars ($3,582,839). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
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regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. [n no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenuesj funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle order document attached as Appendix H 
to this Amendment Eight, the amount for the Software Licenses, Exadata/Exalogic Software and 
Support fees. shall be in an amount not to exceed six hundred and fifty eight thousand sixty eight 
dollars and no cents ($658,068.00). Support for the Licenses obtained pursuant to Appendix H 
shall be for one year from the Effective Date of this Amendment (November 15, 2013). 

In no event shall the aggregate amount of the Software License payments 
exceed two million, one hundred and forty seven thousand, nine hundred and twenty nine dollars 
and no cents ($2, 147,929.00). [n no event shall the aggregate amount of Support payments 
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exceed two million, ninety two thousand nine hundred and seventy eight dollars and no cents 
($2,092,978.00). 

In no event shall the total amount for all software and services paid under this 
contract exceed four million, two hundred and forty thousand nine hundred and seven dollars and 
no cents ($4,240,907.00). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. Section 4, Term of the Agreement, currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license, and shall be in the quantity that City designates in its 
ULA certification delivered to Contractor in acc-0rdance with Section l of Amendment One to 
the November 2007 Ordering Document (Appendix E). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to July l5, 2014 unless sooner terminated in accordance with the provisions of this 
Agreement. This term may be renewed annually at City's option for two (2) additional one year 
terms (with the price caps set forth in Section 1.3 of Amendment One to the November 2007 
Ordering Document, Appendix E) by issuance of an amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, ·the license granted under this Agreement shall commence 
upon Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted 
under this Agreement shall be perpetual unless otherwise stated in the specific Ordering 
Document procuring the license, and shall be in the quantity that City designates in its ULA 
certification delivered to Contractor in accordance with Section 1 of Amendment One to the 
November 2007 Ordering Document (Appendix E), and Ordering Document dated November 
15, 2013 (Appendix H). 
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b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to July 15, 2014 for Appendices A~G, unless sooner terminated in accordance with 
the provisions of this Agreement. Support for the Licenses obtained pursuant to Appendix H 
shall be for one year from the Effective Date of this Amendment. This term may be renewed 
annually at City's option for two (2) additional one year terms (with the price caps set forth in 
Section 1.3 of Amendment One to the November 2007 Ordering Document, Appendix E; and 
Section D.2.d. of Appendix H) by issuance of an amendment to this Agreement. 

2d. Section 24. Section 24, Indemnification and General Liability, of the Agreement 
currently reads as follows: 

24. Indemnification and General Liability 

Contractor shall indemnify and save hannless City and its officers, agents and 
. employees from, and, if requested, shall defend them against any and all loss, cost, damage, 
injury, liability, and claims thereof for injury to or death of a person, including employees of 
Contractor or loss of or damage to property, arising directly or. indirectly from Contractor's 
performance of this Agreement, except to the extent that such indemnity is void or otherwise 
unenforceable under applicable law in effect on or validly retroactive to the date of this 
Agreement and except where such loss, damage, injury, liability or claim is the result of active 
negligence or willful misconduct of City and in not contributed to by any act of, or by any 
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or 
either's agent or employee. The foregoing indemnity shall include, without limitation, reasonable 
fees of attorneys, consultants and experts and related third party costs that the City necessarily 
mcurs. 

In addition to Contractor's obligation to indemnify City, Contractor specifically 
acknowledges and agrees that it has an immediate and independent obligation to defend City 
from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time 
such claim is tendered to Contractor by City and continues at all times thereafter. 

There shall be no limitation on the ability of either party to bring an action 
arising from or relating to this agreement except those set forth in California Law setting forth 
applicable statutes of limitation. 

Contractor's indemnification obligation applies only if (i) Contractor is notified 
in writing of the claim promptly following City receiving the claim, (ii) City reasonably assist 
Contractor in obtaining information about the facts underlying the claim, and (iii) Contractor has 
sole control over resolution of the claim. 

Such section is hereby amended in its entiretv to read as follows: 
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24. Indemnification and General Liability 

Contractor shall indemnify and save har.mless City and its officers, agents and 
employees from, and, if requested, shall defend them against any and all loss, cost, damage, 
injury, liability, and claims thereof for injury to or death of a person, including employees of 
Contractor or loss of or damage to property, arising directly or indirectly from Contractor's 
performance of this Agreement, except to the extent that such indemnity is void or otherwise 
unenforceable under applicable law in effect on or validly retroactive to the date of this 
Agreement and except where such loss, damage, injury, liability or claim is the result of active 
negligence or willful misconduct of City and is not contributed to by any act ot: or by any 
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or 
either's agent or employee. The foregoing indemnity shall include, without limitation, reasonable 
fees of attorneys, consultants and experts and related third party costs that the City necessarily 
incurs. 

In addition to Contractor's obligation to indemnify City, Contractor specifically 
acknowledges and agrees that it has an immediate and independent obligation to defend City 
from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time 
such claim is tendered to Contractor by City and continues at all times thereafter. 

There shall be no limitation on the ability of either party to bring an action 
arising from or relating to this agreement except those set forth in California Law setting forth 
applicable statutes of limitation. 

Contractor's indemnification obligation applies only if (i) Contractor is notified 
in writing of the claim promptly following City receiving the claim, (ii) City reasonably assist 
Contractor in obtaining infonnation about the facts underlying the claim, and (iii) Contractor has 
sole control over resolution of the claim. 

As used in this Section 24 and notwithstanding anything to the contrary set 
forth herein, the term "property" shall not include intangible property (e.g., software, 
documentation). 

) 

2e. Section 25. Section 25, Liability of the Parties, of the Agreement shall remain as 
currently written and the following new paragraphs shaH be added to the end of it: 

WITH RESPECT ONLY TO APPENDIX H, THE PARTIES AGREE THAT, 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CONTRACTOR BE LIABLE, REGARDLESS OF WHETHER ANY CLAfM IS 
BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT 
OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH APPENDIX HOF THIS AGREEMENT OR 
THE SERVICES PERFORMED IN CONNECTION WITH THIS APPENDIX H. 
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR 
RELATED TO APPENDIX HOF THIS AGREEMENT SHALL BE CAPPED AT THE 
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GREATER OF FEES THE CITY PAID TO CONTRACTOR UNDER APPENDIX H FOR 
LICENSE, SERVICES AND MAINTENANCE OR ONE MILLION TWO HUNDRED 
THOUSAND DOLLARS AND NO CENTS ($1,200,000.00). 

FOR AVOIDANCE OF DOUBT, THE PARTIES AGREE THAT THE SECOND AND 
FOURTH PARAGRAPHS OF SECTION 25 SHALL NOT APPLY TO APPENDIX H, AND 
THE FIRST AND THIRD PARAGRAPHS OF SECTION 25 SHALL APPLY TO THIS 
LIMITATION OF LIABILITY FORAPPENDIX H. 

2f. Section 29(b). Section 29(b), Termination; Survival, of the Agreement currently 
reads as follows: 

29. Termination 

b. Survival. Termination of this Agreement for any reason other than non-
payment of the fee for the perpetual license or an uncured violation of the license grant after a 30 
day written notice from Oracle to cure violation shall not revoke the perpetual licenses granted 
under this agreement. This section and the following sections of the Agreement shall survive 
termination of expiration of this Agreement: 12, 15, 16, 21-28, and 38 through 43. 

Such section is hereby amended in its entirety to read as follows: 

29. Termination 

b. Survival. Termination of this Agreement for any reason other than non-
payment of the fee for the perpetual license or an uncured violation of the license grant after a 30 
day written notice from Oracle to cure violation shall not revoke the perpetual licenses granted 
under this Agreement. This section and the following sections of the Agreement shall survive 
expiration of the term of this Agreement: 12, 15, 16, 21-28, and 38 through 43. 

2g. Appendix H. The November 15, 2013 Ordering Document regarding the Software 
Licenses and Exadata/Exalogic Software, is added to the Agreement and incorporated by 
reference hereto as Appendix Ii. · 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after November 15, 2013. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY CONTRACTOR 

Recommended by: Oracle America, Inc. 

) \ 

lifJJWz ~ 
William S?mAs~ 
Manager, Pub!'id Sector License Contracts 

City vendor number: 41827 

Approved as to Form: 

/ 

/ 

Approved:. 

Jaci Fong '· . .._.;::::> · 

Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

Appendix H: Oracle Ordering Document dated November 15, 2013. 
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ORACL--E~ 

Your Name 
Your Location 

City and County of San Francisco 
1 Dr Criton B Goodlett Place 
San Francisco, CA 94102 

Real Application Clusters - Processor Perpetual 
Software Update License & Support 

Oracle GoldenGate - Processor Perpetual 
Software Update License & Support 

Oracle Data Masking Pack - Processor Perpetual 
Software Update License & Support 

• Exadata Storage Server Software - Disk Drive Perpetual 
Software Update License & Support 

* Oracle Exalogic Elastic Cloud Software - Processor Perpetual 
Software Update License & Support 

Appendix H 

Your Contact 
Phone Number 
Email Address 

16 

16 

8 

36 

64 

Program and Program-Related 
Service Offerin s Fees 

A. Agreement and Accessibility. 

1. Agreement 

Prooram Fees 
Program-Related Service Offerings Fees 

Total Fees 

Oracle America, Inc. 
500 Oracle Parkway 
Redwood Shores, CA 94065 

Mike Dearman 
415-554-7 500 
mike.deannan@sfgov.gov 

114,080.00 
25,097.60 

86,800.00 
19,096.00 

28,520.00 
6,274.40 

111,600.00 
24,552.00 

198,400.00 
43,648.00 

658,068.00 

539400.00 
118,668.00 
658,068.00 

This order Incorporates by reference the terms of the Oracle Licenses and Services Agreement V071807 dated November 21, 2007, Amendment One dated 
November 21, 2007, Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and Assumption Agreement 
dated October 5, 2010, Amendment Four dated October 5, 2010, Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment 
Seven dated April 1, 2013, and Amendment Eight dated October 1, 2013 (effective November 15, 2013) (collectively, the "Agreement," Oracle reference 
name "US-OLSA-10013938-21·NOV·2007'). The following defined terms in the Agreement shall have the same meaning as the stated terms in this 
order. "agreemenf' and "Agreement; "programs" and "Programs"; "program documentation" and "Program Documentation"; "services" and "Program-related 
Service Offerings"/"Hardware-related Service Offerings"; "Software Updates" or "Product Support' and "Software Update License & Support"; "you/your and 
"YoufY our". 

2. Accessibility 

The product(s) being provided under the Agreement are, at the time of delivery, capable of providing comparable access to Individuals with disabilities 
consistent with the applicable provisions of the Architectural and Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 
'Section 508'), In effect as of the date of the Agreement, subject to the comments and exceptions (if any) noted on the appllcable Voluntary Product 
Accessibility Templates (VPATs) (available at w·..vw.orade.comlusJcorporate/accessibi!i!Y) for each product, when they are used.in accordance with the 
Contractor's associated documents and other written information, and provided that any assistive technologies and any other products used with them 
properly Interoperate with them. 

B. Terms Specific to Program(s) 

1. Delivery and Installation 

a. You are responsible for installation of the Programs unless the Programs have been pre-installed by Oracle on the Hardware You are purchasing under 
the order or unless You purchase installation services from Oracle for those Programs. 

b. Except as set forth in section B.1.c below, Orade has made available to you for electronic download at the electronic delivery web site located at the 
following Internet URL: http://edelivery.oracle.comlexempt the programs listed above. Through the Internet URL, you can access and electronically 
download to your California location the current production release as of the effective date below of the software and related program documentation for each 
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program listed above. You shall have 60 days from the effective date of this ordering document to complete the ctownroad of the software and program 
documentation. Prease be advised that not all programs are available on all hardware/operating system combinations. For current program availabllity, 

. please check the electronic delivery web site specified above. You acknowledge that Oracle is under no further delivery obligation under this ordering 
document. electronic download or otherwise. You agree to execute and return the attached Cartificate of Electronic Delivery simultaneously with the 
execution and return of this ordering document. 

Provided that you have continuously maintained technical support for the programs and In the licensed quantities listed above, Oracle will make available to 
you for electronic download the updates provided under technical support to the programs listed above. Should you require a replacement copy of the 
software or program documentation, such replacement copy shall also be delivered electronically. You shall not be entitled to any replacement copy in the 
form of tangible media for the software or the program documentation. 

You acknowledge and agree that Q) you have not received any tangible media for the programs listed above as of the effective date, (ii) any rights to receive 
tangible media granted under the agreement shall not be applicable to or provided for the programs listed in above or any updates for these programs and (c) 
you are solely responsible for ensuring that tangible media is not ordered by you from Oracle for the programs listed above or any updates to these programs. 
You acknowledge and agree that you have requested to receive all updates provided by Oracle under Oracle's Technical Support Services via electronic 
delivery and you are solely responsible for ensuring that you do not order tangible media from Oracle for the programs which you receive vi& electronic 
delivery. In the event that you order updates for delivery via tangible media shipment (i.e., shipment of CD Pack(s)), sales taxes and interest may be due and 
you agree to reimburse Oracle for any applicable sales taxes and interest (interest rate used will be the appllcable state's rate on sales tax underpayments) 
related to acquisition of such updates as specified in the agreement. 

c. For !he Exadata Storage Server Software - Djsk DriVe Perpetual and Oracle Exaloqic Elastic Cloud Software - Pr2cessor Perpetual programs denoted with 
an asterisk (*) in the tables above section A: Oracle has made available to you for electronic download at the electronic delivery web site located at the 
following Internet URL: http://edelivery.oracie.com the programs listed In the Programs and Program Support Services section of this order. Through the 
Internet URL, you can access and electronically download to your location the current production release as of the effective date below of the software and 
related program documentation for each program listed. Provided that you have conlinuously maintained technical support for the programs listed, you may 
continue to download the software and related program documentation. Please be advised that not all programs are available on all hardware/operating 
system combinations. For current program availability please check the electronic delivery web site specified above. You acknowledge that Oracle is under 
no further delivery obligation with respect to programs under this order, electronic download or otherwise. You are responsible for installation of the programs 
unless the programs have been pre-installed by Oracle on the hardware you are purchasing under the order or you purchase installation services from Oracle 
with respect to such programs. 

C. General Tenns 

1. Commencement Date 

For all program licenses, the commencement date is upon the effective date of this order. The period of performance for all services for the programs is 
effective upon the effective date of this order. 

2. Summary of. Fees 

You have ordered Programs and 1 <t months of technical support services. Listed above is a summary of net fees due under !t)is order. These fees are In US 
Dollars and are exclusive of any appficable shipping charges or applicable taxes. 

3. Pricing Invoicing and Payment Obligation 

a. In entering Into payment obligations under this order, You agree and acknowledge that You have not relied on the future availability of any. Hardware, 
Program or updates. However, (i) if You order technical support, the preceding sentence does not relieve Oracle of its obligation to provide such technical 
support under the Agreement, if and when available, in accordance with Oracfe's then current technical support policies, and (ii) the preceding sentence does 
not change the rights granted to You under this order and the Agreement. 

b. Service fees are invoiced after the performance of the service; specifically, technical support fees are Invoiced quarterly in arrears. 

c. ln addition to the prices fisted on the order, Oracle will invoice You for any applicable freight charges or applicable taxes, and You will be responsible for 
such charges and taxes notwithstanding any express or implied provision in the "lncotenns" referenced in the Order and Delivery Policies. The Order and 
Delivery Poficies may be accessed at http://oracle.com/contracts. 

d. Program fees are invoiced as of the Commencement Date for the Programs. 

e. Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the Agreement. 

You may change a Hardware order prior to shipment subject to the then current change order fee as established by Oracle from time to time. The applicable 
change order fees and a description of allowed changes are defined In the Order and Delivery Policies, which may be accessed at 
http://oracle.com/contracts. 

f. Provided that you comply with the delivery terms in the Oellvery and Installation section, Oracle shall not invoice you for sales tax pursuant to California Jaw " 
based on the net license and net technical support fees in the tables above section A for the programs delivered by electronic download; however, you agree ' 
to reimburse Oracle, according to the amount which shall be specified in Oracle's invoice to you, for applicable sales taxes arising from imposition of sales 
taxes based on the net license and net technical support fees for the program licenses listed in the tables above section A, if tangible media ls ordered by you 
causing the exemption associated with the electronic delivery of the program licenses listed in the tables above section A to be invalidated. 

4. Segmentation 

The purchase of (a) hardware and/or related hardware support, (b} programs and/or related technical support, or (c) other services are all separate offers and 
separate from any other order for Q) hardware and/or related hardware support, Qi) programs and/or related technical support, or (iii) other services you may 
receive or have received from Oracle. You understand that you may purchase (x) hardware andfor related hardware support, (y) programs and/or related 
technical support, or (z) other services independently of any other product or service. Your obligation to pay for (i) hardware and/or related hardware support 
is not contingent on performance of any other service or delivery of programs, (ii) programs and/or related technical support is not contingent on delivery of 
hardware or performance of any other service, or (Iii) other services is not contingent on delivery of hardware, delivery of programs or performance of any 
additional/other service. 

5. Source Code 

Oracle may deliver source code as part of its standard delivery for particular programs. operating system or integrated software; .all source code delivered by 
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Oracle Is subject to the terms of the agreement, the applicable order and the applicable program documentation. 

6. Order of Precedence 

In the event of inconsistencies between the terms contained in this order and the Agreement, the Agreement shall take precedence. This order will control 
over the terms contained in any purchase order. 

7. Offer Validity 

By signing below, the parties agree that the agreement and this order constitute the entire agreement between the parties with regard to the subject matter 
herein and as such, no other preprinted, non-negotiated or other terms and conditions, on the customer's purchase order or elsewhere, shall apply. The offer 
is valid through 15-NOV-2013 and shall become binding upon execution by you and acceptance by Oracle. 

8. Oracle's License Definitions and Rules 

A copy of Oracle License Definitions and Rules, which shall only apply to software and software licenses purchased through this Appendix H, is attached 
hereto and Incorporated by reference. 

9. Territory 

The program licenses included on this order are for use in the U.S. 

10. Customer Reference 

In consideration of the discounts granted to You under the order, Oracle may refer lo You as a Customer in sales presentations, marketing vehicles and 
activities. 

11. Limited Use Programs 

All Programs listed In the tables above section A are limited use Programs. These Programs may only be used for the eMerge PeopleSoft Project. 

12. Technical Support Cap 

Software Update License & Support (or any successor technical support offering to Software Update license & Support, "SULS"), which is calculated at 22% 
of the fees for the applicable licenses, acquired with your order may be renewed annually, and, if you renew SULS for the same number of licenses for the 
same programs, for the first and second renewal years the fee for SULS will not increase by more than 0% over the prior year's fees; and for the third and 
fourth renewal years the fee for SULS will not increase by more than 2% over the prior year's fees. Oracle will use commercially reasonable efforts to provide 
you a written notice with a quote for your annual SULS renewal at least thirty (30) days prior to the expiration of the applicable maintenance period. 

D. Future Purchases 

1. Additional Coples of Programs 

Provided that You have continuously maintained technical support for the Programs listed in the table(s) located above section A. You may order media 
packs at the standard media fee in effect at the time Your order is placed provided the Programs listed ln the table(s) located above section A for use on the 
computer/operating system combination requested by You are available in a production release. 

2. Price Hold 

a. For a period of nine (9) months from the effective date of this order, You may order the Programs (and first year of SULS for the Programs) at the 
appropriate license and support fees specified on the attached Price Hold Exhibit, provided (i) such Programs are available in production release when 
ordered; and (ii} You have continuously maintained SULS for the Program licenses fisted in the Program and Program-Related Service Offerings section 
above. 

b. For the Programs listed In Table A of 1he Price Hold Exhibit, each order placed pursuant to this section must be at least $50,000.00 in net license 
fees. Your purchase on any such order of Programs andlor license types that are not listed in Table A of the attached Price Hold Exhibit will count towards 
this minimum purchase amount. Any relevant purchase minimums for the Programs in effect as of the effective date of this order will apply to the Program 
licenses ordered under this section. 

c. Each order placed pursuant to this section will specify Oracle's delivery obligation. lf the order specifies delivery, the Programs will be delivered via 
electronic download. If electronic download is not possible or otherwise agreed to by the parties, tangible media will be delivered. Whenever the delivery of 
tangible media is required, You will be Invoiced for the applicable media and the shipping charges; shipping terms will be FCA: Shipping Point, Pre-paid and 
Add. 

J . 
City and County of San Francisco tit \ Oracle America, Inc . 

... j J__j__ 
Signature /t"'\,A ... ~· Signature 

Name 'f\\y~X Ut}i~\.--lttli\.J Name 

r1t1e VeP\JT'( Cc>\!Jmmlltg__.. Title Manager, Public Sector License Contract 

Signature Date \ 0 I PS] 10\~ Signature Date October9, 2013 

Effective Date November 15. 2013 
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CERTIFICATE OF ELECTRONIC DELIVERY 

This Certificate of Electronic Delivery is executed as of the effective date set forth below City and County of San Francisco ("you') and relates to the electronic 
delivery of certain software programs provided by Oracle America, Inc. ("Oracle"). This Certificate of Electronic Delivery shall be governed by the terms of the 
Oracle Licenses and Services Agreement V071807 between you and Oracle dated November 21, 2007, Amendment One dated November 21, 2007, 
Amendment Two dated November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and Assumption Agreement dated October 5, 2010, 
Amendment Four dated October 5, 2010, Amendment Five dated May 22, 2011, Amendment Six dated May 22, 2012, Amendment Seven dated April 1. 2013, 
and Amendment Eight effective dated October 1, 2013 (effective November 15, 2013) (collectively, the "Agreement," Oracle reference name 
"US-OLSA-10013938-21-NOV-2007"). • 

As of the date of this Certificate of Electronic Delivery, you agree that Oracle has provided you with an Internet URL through >11hich you can download all the 
programs provided in the ordering document between Oracre and you dated Nove.mber 15, 2013 (the "ordering document"). You will have 60 days from the 
effective date of the ordering document to complete your download of the programs provided. 

You agree that Oracle has completed all of the deHvery responsibilities required by the ordering document and the Agreement and no additional shipment of the 
programs on tangible media (CD's. Disks, Tapes, etc.) shall be provided or is required. 

The effective date of this Certificate of Electronic Delivery is November 15, 2013. 
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PRICE HOLD EXHIBIT 

·Table A: Price Hold for eMerge PeopteSoft Pro/ect 

·n~·. . "Ci~ntrtiim~ i~n.etUHfiins&iEe:l w~rnn;:Jfiit'SUESiFe~:. 

Real Application Clusters - Processor Perpetual 1 10,350.00 2,277.00 
Oracle GoldenGate - Processor Perpetual 1 7,875.00 1,732.50 
Oracle Data Maskina Pack - Processor Peroetual 1 5,175.00 1, 138.50 
Exadata Storage Server Software - Disk Drive Peroetual 1 4,500.00 990.00 
Oracle Exaloaic Elastic Cloud Software - Processor Perpetual 1 4,500.00 990.00 
Oracle Database Enterorise Edition - Processor Peroetual 1 21,375.00 4,702.50 
Tuning Pacll - Processor Peroetual 1 2,250.00 495.00 
Diagnostics Pack - Processor Perpetual ; 1 2,250.00 495.00 
Advanced Securitv - Processor Peroetual 1 5, 175.00 1,138.50 
Partitioning - Processor Peroetual 1 5,175.00 1,138.50 
Oracle Active Data Guard - Processor Perpetual 1 5,175.00 1, 138.50 

12,650.00 2,783.00 
9,625.00 2, 117.50 
6,325.00 1,391.50 

1 5,500.00 1,210.00 
1 5,500.00 1,210.00 
1 26,125.00 5,747.50 
1 2,750.00 605.00 
1 2,750.00 605.00 
1 6,325.00 1,391.50 
1 6,325.00 1,391.50 
1 6,325.00 1,391.50 
1 6,600.00 1,452.00 
1 8,250.00 1 815.00 
1 6,325.00 1,391.50 
1 9,625.00 2,117.50 
1 13,750.00 3,025.00 
1 121,687.50 26,771.25 
1 165,000.00 36,300.00 
1 12 650.00 2,783.00 
1 253.00 55.66 
1 192.50 42.35 
1 126.50 27.83 
1 522.50 114.95 
1 55.00 12.10 
1 55.00 12.10 
1 126.50 27.83 
1 126.50 27.83 
1 126.50 27.83 
1 132.00 29.04 
1 165.00 36.30 
1 126.50 27.83 
1 192.50 42.35 
1 · 275.00 60.50 
1 132.00 29.04 

etual 1 1,100.00 242.00 
1 2,021.25 444.68 
1 379.50 83.49 
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Definitions and Licensing Rules: 

To fully understand Customer's license grant, Customer needs to review the definition for the licensing metric and term designation as well as the licensing 
rules which are listed below. 

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products Included on an 
Applications NLS Supplement Media Pack have been translated. For existing supported customers, My Oracle Support has lnfonnation on which products 
have been translated for the supported languages {https://support.oracle.com). For new or unsupported customers, please contact your Oracle Account 
Manager for this information. 

Oracle Financing Contract: is a contract between you and Oracle (or one of Oracle's af(iliates) that provides for payments over time of some or all of the 
sums due under your order. 

Order Specific License Definitions and Rules 

Disk Drive: is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server Software program. 

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be 
accessed by your internat users (incluctlng agents and contractors) and by your third party users. The number of required licenses shall be determined by 
multiplying the total number of cores of the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be 
accessed at http:lforacle.com/contracts. All cores on all multlcore chips for each licensed program are to be aggregated before multiplying by the appropriate 
core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard 
Edition One orStandard Edition in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a processor is counted 
equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket. 

For example. a mullicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition 
One programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 mutttplied by a core processor licensing factor of .25 equals 
1.50, which is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the 
Ora.cle Processor Core Factor Table installed and/or running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor 
licensing factor of 1.0 for 'All other multicore chips' equals 10). 

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture data and (b) the 
processors running the Oracle database Where you will apply the data must be counted for the purpose of determining the number of licenses required. 

Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence 

Failover: Subject to the conditions that follow below. your license for the programs listed on the US Oracle Technology Price List, which may be accessed at 
hllp:f/www.oracle.com/corporate/pricinglprlcelists.h!ml, Includes the right to run the licensed program{s) on an unlicensed spare computer in a failover 
environment for up to a total of ten separate days in any given calendar year (for example, if a failover node is down for two hours on Tuesday and three hours 
on Friday, it counts as two days), The above right only applies when a number of machines are arranged in a cluster and share one disk.array. When the 
primary node falls, the failover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node. Once the 
failover period has exceeded ten days, the fai!over node must be licensed. In addition, only one failover node per clustered environment is at no charge for 
up to ten separate days even if muJtlple nodes are configured as failover. Downtime for maintenance purposes counts towards the ten separate days 
limitation. When licensing options on a failover environment, the options must match the number of licenses of the associated database. Additionally, when 
licensing by Named User Plus, the user minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed 
separately. _In a failover environment, the same license metric must be used for the production and failover nodes when licensing a given clustered 
configuration. · 

Testlng: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard Edition or Standard 
Edition One) includes the right to run the database on an unlicensed computer for up to four times, not exceeding 2 days per testing. in any given calendar 
year. The aforementioned right does not cover any other data recovery method - such as remote mirroring - where the Oracle program binary files are copied 
or synchronized. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Seventh Amendment 

THIS AMENDMENT (this "Amendment") is made as of April 1, 2013, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston, VA 
20190 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the performance period, and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, 
as amended by, Amendment One dated November 21, 2007, Amendment Two dated 
November 17, 2008, Amendment Three dated February 22, 2010, the Assignment and 
Assumption Agreement dated October 5, 2010, Amendment Four dated October 5, 2010, 
Amendment Five dated May 19, 2011, and Amendment Six dated May 22, 2012. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 1. Section 1, Definitions of the Agreement currently reads as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8. 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

Oracle Database Seventh Amendment 

P-550 7-11 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendments One, Amendment Two and 
Amendment Three, Amendment Four and this document, Amendment 
Five, are attached, and these documents shall be construed together as 
this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, and this document, Amendment Six, which 
contain City's express terms that both (i) supplement and (ii) control 
over any conflict or clear inconsistency with the terms of the 
OLSA v07 l 807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, all related materials, Documentation, 
all corrections, patches or updates thereto, and other written 
information received either under the respective Ordering 
Document(s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

Notwithstanding the terms of any ·other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
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THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

the terms ofthis Amendment shall control over any conflicting or 
inconsistent tenns set forth in any other Oracle Pre-Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to · 
Amendment Five as Appendix E, and the Oracle ordering forms 
attached to Amendment Six as Appendix F. 

The human readable comp liable form of the Licensed Software to be 
provided by Contractor. 

The functio~al and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commen".e on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) arid continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the date of performance of technical services and 
continue for 90 (ninety) days thereafter for technical services, unless 
greater periods for (i) and (ii) are specified in the November 2007 and 
May 2011 Ordering Documents. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions. 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
acceptance testing, if any, shall be governed by the procedures set 
forth in Section 8. 
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AGREEMENT 

AMENDMENT 

AUTHORIZATION;. or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

Oracle Database Seventh Amendment 

P-550 7-11 

The Oracle pre-printed License and Services Agreement (OLSA 
V07 l 807), to which Amendment One, Amendment Two, Amendment 
Three, Amendment Four, Amendment Five, Amendment Six, and this 
document, Amendment Seven, are attached, and these documents shall 
be construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment 
Four, Amendment Five, Amendment Six and this document, 
Amendment Seven, which contain City's express terms that both (i) 
supplement and (ii) control over any conflict or clear inconsistency 
with the terms of the OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or 
Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Shall have the definition as "Program Documentation" in the 
OLSAV071807 paragraph A. 

One or more of the proprietary computer software programs identified 
in the Authorization Document, all related materials, Documentation, 
all corrections, patches or updates thereto, and other written 
information received either under the respective Ordering 
Document(s) or by virtue of being a current customer of Oracle's 
Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The 
Authorization Document may identify more than one software product 
or more than one copy of any product. 

Machine readable compiled form of Licensed Software provided by 
Contractor. 

4ofl0 April 1, 2013 



PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY 
PERIOD 

Notwithstanding the terms of any other document executed by the 
parties as a part of this Agreement, including the Ordering Documents, 
the terms of the First Amendment shall control over any conflicting or 
inconsistent terms set forth in any other Oracle Pre-Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix 
A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering forms attached to Amendment Three 
as Appendix C, the Oracle ordering forms attached to Amendment 
Four as Appendix D, the Oracle ordering forms attached to 
Amendment Five as Appendix E, the Oracle ordering forms 
attached to Amendment Six as Appendix F, and the Oracle ordering 
forms attached to Amendment Seven as Appendix G. 

The human readable compliable form of the Licensed Software to be 
provided by Contractor. 

The functional and operational characteristics of the Licenses Software 
as described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
November 2007 Ordering Document (Appendix A) and continue for 
12 (twelve) months for the software and each related update to the 
software and (ii) the date of performance of technical services and 
continue for 90 (ninety) days thereafter for technical services, unless 
greater periods for (i) and (ii) are specified in the November 2007 and 
May 2011 Ordering Documents. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. Section 3. Section 3, City's Payment Obligation of the Agreement currently reads as 
follows: 

3.. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
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event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle order document attached as Appendix F 
to this Sixth Amendment, the amount for the Support fees shall be increased by Three Hundred 
Fifty-Three Thousand, Eight Hundred Seventy Seven dollars ($353,877). 

In no event shall the aggregate amount of the Software License payments 
exceed One Million, Six Hundred and Eight Thousand, Five Hundred and Twenty Nine dollars 
($1,608,529). In no event shall the aggregate amount of Support payments exceed One Million, 
Five Hundred Forty Eight Thousand, Six Hundred and Fourteen dollars ($1,548,614). 

In no event shall the total amount for all software and services paid under this 
contract exceed Three Million, One Hundred and Fifty Seven Thousand, One Hundred and Forty 
Three dollars ($3,157,143). · 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

Such section is hereby amended in its entirety to read as follows: 
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3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, 
failure to pay within the 30 days of the invoice date shall not be deemed a default or material 
breach of this Agreement without notice to the City and a reasonable opportunity to cure. In no 
event shall City be liable for interest or late charges for any late payments made after such 30-
day period. 

, Contractor and the City understand and intend that the obligations of the City to 
pay fees for Support hereunder shall constitute a current expense of the City and shall not in any 
way be construed to be a debt of the City in contravention of any applicable constitutional or 
statutory limitations or requirements concerning the creation of indebtedness by the City, nor 
shall anything contained herein constitute a pledge of the general tax revenues, funds or monies 
of the City. 

No fees or expenses will be paid except those specifically agreed upon, in 
writing, in the Ordering Documents. Under no circumstances shall the fees and expenses result in 
payment of an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any 
sales and use taxes that may be imposed upon the services and commodities obtained under this 
Agreement as long as the amount of such taxes are clearly identified on the Contractor's invoice. 
The City shall not be required to pay taxes directly to the tax assessing authority. City shall not 
pay any taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according 
to the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 

To cover the purchase under the Oracle order document attached as Appendix G 
to this Seventh Amendment, the amount for the Support fees shall be increased by four hundred 
twenty-five thousand, six hundred ninety-six dollars ($425,696). 

In no event shall the aggregate amount of the Software License payments 
exceed one million, six hundred and eight thousand, and five hundred and twenty nine dollars · 
($1,608,529). In no event shall the aggregate amount of Support payments exceed one million, 
nine hundred seventy four thousand three hundred and ten dollars ($1,974,310). 

In no event shall the total amount for all software and services paid under this 
contract exceed three million, five hundred eighty-two thousand and eight hundred thirty-nine 
dollars ($3,582,839). 

The City shall pay the fees for the Software Licensed pursuant to each order 
document attached to this Agreement in one lump sum after the Controller has certified the funds 
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regarding that order and issued a Purchase Order. Payments of fees for Support shall be invoiced 
by Contractor in arrears on a quarterly basis. 

2c. Section 4. SectiOn 4, Term of the Agreement currently reads as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall 
commence upon Acceptance of the Licensed Software and shall continue in perpetuity. All 
licenses granted under this Agreement shall be perpetual unless otherwise stated in the specific 
Ordering Document procuring the license, and shall be in the quantity that City designates in its 
ULA certification delivered to Contractor in accordance with Section 1 of Amendment One to 
the November 2007 Ordering Document (Appendix E): 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to May 22, 2013 unless sooner terminated in accordance with the provisions of this 
Agreement. This term may be renewed annually at City's option for Three (3) additional one· 
year terms (with the price caps set forth in Section 1.3 of Amendment One to the November 
2007 Ordering Document, Appendix E) by issuance of an amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement. 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence 
upon Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted 
under this Agreement shall be perpetual unless otherwise stated in the specific Ordering 
Document procuring the license, and shall be in the quantity that City designates in its ULA 
certification delivered to Contractor in accordance with Section 1 of Amendment One to the 
November 2007 Ordering Document (Appendix E). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of 
Acceptance to July 15, 2014 unless sooner terminated in accordance with the provisions of this 
Agreement. This term may be renewed annually at City's option for two (2) additional one year 
terms (with the price caps set forth in Section 1.3 of Amendment One to the November 2007 
Ordering Document, Appendix E) by issuance of an amendment to this Agreement. 
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2d. The January 11, 2013 Ordering Document regarding support from May 13, 2013 to 
July 15, 2014, is added to the Agreement and incorporated by reference hereto as Appendix G. 

2e. Appendix G (January 11, 2013 Ordering Document). Pages 5-8 of Appendix Gare 
hereby deleted in their entirety. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after May 13, 2013. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

Approved: 

Jaci Fo~g 1.../ 

Director of the Office of Contract 
Administration, and Purchaser 

Appendices: 

CONTRACTOR 

Oracle America, Inc. 

'Weresa Agee (;::? 
Manager, NA Support Services Contracts 

City vendor number: 41827 · 

Appendix G: Oracle Ordering Document dated January 11, 2013. 
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ORACLE® 
11-Jan-13 

Wendy Hamilton 
City and County of San Francisco Office of the Controller 
1 South Van Ness Ave. 
Suite 800 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton 

The technical support services and benefits provided under service contract number 5137277 will expire, 
or have expired, on 12-May-13. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may describe services that you have ordered that 
are in addition to the services that you are renewing. 

To ensure that there is no interruption to the technical support services and benefits provided under 
service contract number 5137277, please order the technical support services on this ordering document 
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing 
Details section on or before 12-Apr-13. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.556.4833 
Fax: 408.556.4833 
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ORACLE® 
Ordering Document 

Service Contract #: 5137277 Renewal Contact: Ann Tran 

Offer Expires: 12-Apr-13 

Payment Terms: 
NET 30 DAYS from date 

Telephone: 408.556.4833 
of invoice 

Fax: 408.556.4833 

Billing Terms: Quarterly in Arrears E-mail: ann.tran@oracle.com 

CUSTOMER: City And County Of San Francisco 

QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact: Wendy Hamilton 

City and County of San 
City And County Of San 

Account Name: Francisco Office of the Account Name: 
Controller 

Francisco 

Address: 1 South Van Ness Ave. Address: 
PPSD/E-MERGE Controller's 
Office 

Suite 800 1 S Van Ness Ave, Ste 800 
San Francisco San Francisco 
CA 94103 CA 94103 
United States United States 

Telephone: 415 701.3492 Telephone: 415-701..3492 

Fax: Fax: 

E-mail: 
wendy.hamilton@sfgov.or 
g 

E-mail: Wendy.Hamilton@sfgov.org 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, 
please verify and update the Quote To and Bill To information above to ensure that such communications 
and notices are received from Oracle. If changes are required, please e-mail or fax the updated 
information to Ann Tran at ann.tran@oracle.com or 408.556.4833. Please also include service contract 
number 5137277 on such reply. 
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Service Details 

I Service Level: Software Update License & Support End Date: 15..Jul-14 I 
Product Description CSI# Qty License License Start Date Price 

Metric Level /Type 

Test Manager-·Named User Plus 17987615 2 FULL USE 13-May-13 796.87 
Perpetual 

Load Testing- Named User Plus 16859171 500 LIMITED 13-May-13 8,298.26 
Perpetual usi:: 

SPECIFIED 
APP 

Load T \)Sting Controller - Processor 16859171 2 LIMITED 13-May-13 2,323.51 
Perpetual USE 

SPECIFIED 
APP 

Functional Testing - Named User 16859171 LIMITED 13-May-13 1,327.71 
Plus Perpetual USE 

SPECIFIED 
APP 

Test Manager- Named User Plus 16859171 4 LIMITED 13-May-13 1,327.71 
Perpetual USE 

SPECIFIED 
APP 

Advanced Security- Processor 18061892 44 FULL USE 22-May-13 35,542.1G 
Perpetual 

Diagnostics Pack - Processor 18061892 44 FULL USE 22-May-13 20,633.84 
Perpetual 

Oracle Database Enterprise Edition - 18061892 44 FULL USE 22-May~13 248,437.25 
Processor Perpetual 

Partitioning - Processor Perpetual 18061892 44 FULL USE 22-May-13 26,860.41 

Tuning Pack - Processor Perpetual 18061892 44 FULL USE 22-May-13 20,633.85 

Oracle Active Data Guard - 18061892 44 FULL USE 22-May-13 7,424.11 
Processor Perpetual 

Configuration Management Pack for 18061892 44 FULL USE 22-May-13 20,633.84 
Oracle Database - Processor 
Perpetual 

Oracle Application Management 18061892 64 FULL USE 22-May-13 12,910.02 
Suite for PeopleSoft - Processor 
Perpetual 

Provisioning and Patch Automation 18061892 44 FULL USE 22-May-13· 18,545.82 
Pack for Database - Processor 
Perpetual 

Subtotal: USO 425,695.30 

Total Amount: USO 425,695.30 
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plus applicable tax 

Notes: 
1. If any of the fields listed above are blank, then such field(s) does not apply for the applicable 

programs and/or hardware. 

2. If a change to the Service Details provided above is required, please contact Ann Tran at 
408.556.4833 or at ann.tran@oracle.com and an updated ordering document will be provided to you. 
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GENERAL TERMS 

"You" and "your" refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name provided above are not the same, City 
and County of San Francisco Office of the Controller represents that Customer has authorized City and 
County of San Francisco Office of the Controller to execute this ordering document on Customer's behalf 
and to bind Customer to the terms described herein. City and County of San Francisco Office of the 
Controller agrees that the ordered services shall be used solely by the Customer and shall advise 
Customer of the terms of this ordering document as well as information and notices about technical 
support that Oracle provides to City and County of San Francisco Office of the Controller during the term 
of service. Customer agrees that even if the Customer and the Bill To Account Name above are different, 
that: a) Customer has the ultimate responsibility for payments under this ordering document; and, b) any 
failure of City And County Of San Francisco to make timely payment under this ordering document shall 
be deemed to be Customer's breach of this ordering document; and, c) in addition to any other remedies 
available to Oracle, it may terminate Customer's support for such nonpayment of fees. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the agreement that you executed for technical support from the vendor of the programs 
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or 
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs and/or 
hardware, which includes by definition the updates and other materials provided or made available by 
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth 
in the order in which the programs and/or hardware were acquired. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle.com/us/support/policies/indexJ1tml. Customers who allow 
technical support to lapse may be subject to Oracle's reinstatement policy in effect at the time of 
reinstatement. 
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Order Processing Details 

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering 
document, which incorporates by reference the agreement that you executed for technical support from 
the vendor of the programs and/or hardware listed in the Service Details section above (i.e. Oracle, a 
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor), and (ii) a form 
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order, check 
or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section 
below. If Oracle· accepts your order, the service start date is the effective date of such order and also 
serves as the commencement date of the technical support services. 

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical 
support services on this ordering document must be paid either by credit card or electronic upload of a 
PO to the Online site. 

Once ordered, technical support for the support period defined above is non-cancelable and the related 
fees are non-refundable. 

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the 
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as" 
tax"). If City and County of San Francisco Office of the Controller is a tax exempt organization, a copy of 
City and County of San Francisco Office of the Controller's tax exemption certificate must be submitted 
with City and County of San Francisco Office of the Controller's purchase order, check, credit card or 
other acceptable form of payment. 

PURCHASE ORDER. CHECK. CREDIT CARD CONFIRMATION 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Service Contract#: 5137277 
Term of Service: 13-May-13 to 15-Jul-14 
Final Total: USO 425,695.30 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, City and County of San Francisco Office of the Controller agrees that the 
terms of this ordering document and the terms of the agreement described above supersede the terms in 
the purchase order or any other non-Oracle document, and no terms included in any such purchase order 
or other non-Oracle document shall apply to the technical support services ordered. 

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Service Contract #: 5137277 
Term of Service: 13-May-13 to 15-Jul-14 
Final Total: USO 425,695.30 (excluding applicable tax) 
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Local Tax, if applicable 

In issuing a check, City and County of San Francisco Office of the Controller agrees that only the terms of 
this ordering document and the terms of the agreement described above shall apply to the technical 
support services ordered. No terms attached or submitted with the check shall apply. 

Please mail check payments per the Remittance Details provided below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid under a credit card, 
please complete the section below and return it to Oracle per the Remittance Details provided below. 
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater. 

Service Contract#: 5137277 
Term of Service: 13-May-13 to 15-Jut-14. 
Final Total: USO 425,695.30 (excluding applicable tax) 

Credit Card Number 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card 
confirmation, City and County of San Francisco Office of the Controller agrees that .only the terms of this 
ordering document and the terms of the agreement described above shall apply to the technical support 
services ordered. No terms attached or submitted with the credit card confirmation shall apply. 

REMITTANCE DETAILS 
Purchase orders or credit card details for the technical support services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

Page 7 of8 

RL_v051910 

Ann Tran 
Oracle Support Se.rvices 
408.556.4833 
ann.tran@oracle.com 

Service Contract Number: 5137277 



Checks for the technical support services ordered hereto should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box 44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division I 

Sixth Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 22, 2012, in San 
Francisco, California, by and between Oracle America, Inc., 1910 Oracle Way, Reston VA 20190 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), 
acting by and through its Director of the Office of Contract Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the Agreement on the tenns and conditions set 
forth herein to renew annual support, increase the contract amount, and update standard contractual 
clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and Services 
Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, as amended by, 
Amendment One dated November 21, 2007, Amendment Two dated November 17, 2008, Amendment 
Three dated February 22, 2010, the Assignment and Assumption Agreement dated October 5, 20 I 0, 
Amendment Four dated October 5, 2010, and Amendment Five dated May 19, 2011: 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 1. Section 1, Definitions of the Agreement currently reads as follows: 

ACCEPTANCE 

AGREEMENT 

I P-550 (7-11) 

City's Acceptance of the Licensed Software shall be deemed to have occurred 
upon the effective date of the Ordering Document, and post acceptance testing, 
if any, shall be governed by the procedures set forth in Section 8. 

The Oracle pre-printed License and Services Agreement (OLSA V071807), to 
which Amendments One, Amendment Two and Amendment Three, 
Amendment Four and this document, Amendment Five, are attached, and these 
documents shall be construed together as this "Agreement." 
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AMENDMENT Amendment One, Amendment Two, Amendment Three, Amendment Four and 
this document, Amendment Five, which contain City's express terms that both 
(i) supplement and (ii) control over any conflict or clear inconsistency with the 
terms of the OLSAv071807. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purchase 

Order of the City, properly executed by the Office of the Controller and 
Purchasing, and certified by the Controller for the specific :funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates full funding for that order. 

DOCUMENTATION Shall have the definition as "Program Documentation" in the OLSA V0? 1807 
paragraph A. 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

One or more of the proprietary computer software programs identified in the 
Authorization Document, all related materials, Documentation, all corrections, 
patches or updates thereto, and other written information received either under 
the respective Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from. 
Contractor, whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more than one copy 
of any product. 

Machine readable compiled form of Licensed Software provided by Contractor. 

Notwithstanding the terms of any other document executed by the parties as a 
part of this Agreement, including the Ordering Documents, the terms of this 
Amendment shall control over any conflicting or inconsistent terms set forth in 
any other Oracle Pre-Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix A, the 
Oracle ordering forms attached to Amendment Two as Appendix B, the Oracle 
ordering forms attached to Amendment Three as Appendix C, the Oracle 
ordering forms attached to Amendment Four as Appendix D, and the Oracle 
ordering forms attached to Amendment Five as Appendix E. 

The human readable compliable form of the Licensed Software to be provided 
by Contractor. 

SPECIFICATIONS The functional and operational characteristics of the Licenses Software as 
described in Contractor's current published Documentation. 

WARRANTY 
PERIOD 
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The warranty period shall commence on (i) the effective date of the November· 
2007 Ordering Document (Appendix A) and continue for 12 (twelve) months 
for the software and each related update to the software and (ii) the date of 
performance of technical services and continue for 90 (ninety) days thereafter 
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for technical services, unless greater periods for (i) and (ii) are specified in the 
November 2007 Ordering Documents. 

Whenever the words "as directed," "as required," "as permitted," or words oflike effect are used, it 
shall be understood as the direction, requirement, or permission of the Office of the Controller. The 
words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or proper in the 
judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

ACCEPTANCE 

AGREEMENT 

AMENDMENT 

City's Acceptance of the Licensed Software shall be deemed to have occurred 
upon the effective date of the Ordering Document, and post acceptance testing, 
if any, shall be governed by the procedures set forth in Section 8. 

The Oracle pre-printed License and Services Agreement (OLSA V071807), to 
which Amendments One, Amendment Two and Amendment Three, 
Amendment Four and this document, Amendment Five, are attached, and these 
documents shall be construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, Amendment Four, 
Amendment Five, and this document, Amendment Six, which contain City's 
express terms that both (i) supplement and (ii) control over any conflict or clear 
inconsistency with the terms of the OLSAv071807. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purchase 

Order of the City, properly executed py the Office of the Controller and 
Purchasing, and certified by the Controller for the specific funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates-full funding for that order. 

DOCUMENTATION Shall have the definition as "Program Documentation" in the OLSA V071807 
paragraph A. 

LICENSED 
SOFTWARE 

OBJECT CODE 
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One or more of the proprietary computer software programs identified in the 
Authorization Document, all related materials, Documentation, all corrections, 
patches or updates thereto, and other written information received either under 
the respective Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more than one copy 
of any product. 

Machine readable compiled fonn of Licensed Software provided by Contractor. 
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PRECEDENCE 

THE ORDERlNG 
DOCUMENTS 

SOURCE CODE 

Notwithstanding the terms of any other document executed by the parties as a 
part of this Agreement, including the Ordering Documents, the terms of this 
Amendment shall control over any conflicting or inconsistent terms set forth in 
any other Oracle Pre-Printed document. 

The Oracle ordering forms attached to Amendment One as Appendix A, the 
Oracle ordering forms attached to Amendment Two as Appendix B, the Oracle 
ordering forms attached to Amendment Three as Appendix C, the Oracle 
ordering forms attached to Amendment Four as Appendix D, the Oracle 
ordering forms attached to Amendment Five as Appendix E, and the Oracle 
ordering forms attached to Amendment Six as Appendix F. 

The human readable comp liable form of the Licensed Software to be provided 
by Contractor. 

SPECIFICATIONS The functional and operational characteristics of the Licenses Software as 
described in Contractor's current published Documentation. 

WARRANTY 
PERIOD The warranty period shall commence on (i) the effective date of the November 

2007 Ordering Document (Appendix A) and continue for 12 (twelve) months 
for the.software and each related update to the software and (ii) the date of 
performance of technical services and continue for 90 (ninety) days thereafter 
for technical services, unless greater periods for (i) and (ii) are specified in the 
November 2007 and May 2011 Ordering Documents. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, it 
shall be understood as the direction, requirement, or permission of the Office of the Controller. The 
words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or proper in the 
judgment of the Office of the Controller, unless otherwise indicated by the context. 

b. Section 2. Section 2 Certification of Funds; Budget and Fiscal Provisions; 
Termination in the Event of Non-Appropriation of the Agreement currently reads as follows: 

. This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will 
accrue only after prior written authorization certified by the Controlier, and the amount of City's 
obligation hereunder shall not at any time exceed the amount certified fo.r the purpose and period 
stated in such advance authorization. City's delivery of a purchase order to Contractor manifests 
such certifications and ·authorizations. 

This Agreement will terminate without penalty, liability or expense of any kind to City at 
the end of any fiscal year if funds are not appropriated for the next succeeding fiscal year. If 
funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kinds at the end of the term for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations 
for new or other agreements. City budget decisions are subject to the discretion of the Mayor and 
the Board of Supervisors. Contractor's assumption of risk of possible non-appropriation is part of 
the consideration of this Agreement. 
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Such section is hereby amended in its entirety to read as follows: 

This Agreement is subject to the budget and fiscal provisi~ns of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the 
amount of City's obligation hereunder shall not at any time exceed the amount certified for the 
purpose and period stated in such advance authorization. This Agreement will terminate without 
penalty, liability or expense of any kind to City at the end of any fiscal year if funds are not 
appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
ofrisk of possible non-appropriation is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

c. Section 3. Section 3 City's Payment Obligation of the Agreement currently reads 
as follows: 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay within the 30 
days of the invoice date shall not be deemed a default or material breach of this Agreement without notice 
to the City and a reasonable opportunity to cure. In no event shall City be liable for interest or late 
charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed to 
be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the Ordering 
Documents. Under no circumstances shall the fees and expenses result in payment of an amount that 
exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use taxes 
that may be imposed upon the services and commodities obtained under this Agreement as long as the 
amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be required to 
pay taxes directly to the tax assessing authority. City shall not pay any taxes based on Contractor's 
income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, in 
the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the Controller. 
Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix E to this Fifth 
Amendment, the amount for license fees shall be increased by Five Hundred and Nine Thousand, One 
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Hundred and Eight Nine dollars ($509,189) and the Support fees shall be increased by One Hundred 
Seventy One Thousand, Six Hundred and Fifty Seven dollars ($171,657). 

In no event shall the aggregate amount of the Software License payments exceed One Million, Six 
Hundred and Eight Thousand, Five Hundred and Twenty Nine dollars ($1,608,529). In no event shall the 
aggregate amount of Support payments exceed One Million, One Hundred Ninety Four Thousand, Seven 
Hundred and Thirty Seven dollars ($1, 194, 737). 

In no event shall the total amount for all software and services paid under this contract exceed Two 
Million, Eight Hundred and Three Thousand, Two Hundred and Sixty Six dollars ($2,803,266). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached to 
this Agreement in one lump sum after the Controller has certified the funds regarding that order and 
issued a Purchase Order. Payments offees for Support shall be invoiced by Contractor in arrears on a 
quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

Such section is hereby amended in its entirety to read as follows: 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay within the 30 
days of the invoice date shall not be deemed a default or material breach of this Agreement without notice 
to the City and a reasonable opportunity to cure. In no event shall City be liable for interest or late 
charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed to 
be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the Ordering 
Documents. Under no circumstances shall the fees and expenses result in payment of an amount that 
exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use taxes 
that may be imposed upon the services and commodities obtained under this Agreement as long as the 
amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be required to 
pay taxes directly to the tax assessing authority. City shall not pay any taxes based on Contractor's 
income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, in 
the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the Controller. 
Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix F to this Sixth Amendment, 
the amount for the Support fees shall be increased by Three Hundred Fifty-Three Thousand, Eight 
Hundred Seventy Seven dollars ($353,877). 
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In no event shall the aggregate amount of the Software License payments exceed One Million, Six 
Hundred and Eight Thousand, Five Hundred and Twenty Nine dollars ($1,608,529). In no event shall the 
aggregate amount of Support payments exceed One Million, Five Hundred Forty Eight Thousand, Six· 
Hundred and Fourteen dollars ($1,548,614). 

In no event shall the total ~ount for all software and services paid under this contract exceed 
Three Million, One Hundred and Fifty Seven Thousand, One Hundred and Forty Three dollars 
($3, 157,143). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached to 
this Agreement in one lump sum after the Controller has certified the funds regarding that order and 
issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears on a 
quarterly basis. 

d. Section 4. Section 4 Term of the Agreement currently reads as follows: 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon Acceptance_ of 
the Licensed Software and shall continue in perpetuity. All licenses granted under this Agreement shall 
be perpetual unless otherwise stated in the specific Ordering Document procuring the license, and shall be 
in the quantity that City designates in its ULA certification delivered to Contractor in accordance with 
section C of the November 2007 Ordering Document (Appendix A) as amended by Amendment One to 
the Ordering Document dated May 22, 2011 and attached hereto and incorporated by reference as 
AppendixE. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of Acceptance io May 22, 2012 
unless sooner terminated in accordance with the provisions of this Agreement. This term may be renewed 
annually at City's option for Four (4) additional one year terms (with the price caps set forth in Section 
B.6 of the November 2007 Ordering Document, Appendix A as amended by Amendment One to the 
Ordering Document dated May 22, 2011 and attached hereto and incorporated by reference as Appendix 
E) by issuance of an amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence uponAcceptance_of 
the Licensed Software and shall continue in perpetuity. All licenses granted under this Agreement shall 
be perpetual unless otherwise stated in the specific Ordering Document procuring the license, and shall be 
in the quantity that City designates in its ULA certification delivered to Contractor in accordance with 
Section 1 of Amendment One to the November 2007 Ordering Document (Appendix E). 

b. Term of the Support and Update Services 
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Subject to Section 5, the term of the Support shall be from the date of Acceptance to May 22, 2013 
unless sooner tenninated in accordance with the provisions of this Agreement. This term may be renewed 
annually at City's option for Three (3) additional one year terms (with the price caps set forth in Section 
1.3 of Amendment One to the November 2007 Ordering Document, Appendix E) by issuance of an 
amendment to this Agreement. · 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after May 22, 2012. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

-
C 

1
ntroller 

1/ce of the Controller 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: ;;: G~l/1 
Deputy City Attorney 

Approved: 

, Administration, and Purchaser 
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CONTRACTOR 

Oracle America, Inc. 

Date: April 19, 2012 

City vendor number: 41827 
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APPENDIX F 

ORACLE~ 

19-Mar-12 

Wendy Hamilton 
City and County of San Francisco Office of the Controller 
1 South Van Ness Ave. 
Suite 800 
San Francisco 
CA 94103 
United States 

Dear Wendy Hamilton, 

The technical support services and benefits provided under service contract number 5137277 will expire, or 
have expired, on 21.:.May-12. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may also include incremental technical support 
services newly acquired. 

To ensure that there is no interruption to the technical support services and benefits provided under service 
contract number 51372n, please order the technical support services on this ordering document by issuing 
a form of payment acceptable to Oracle in accordance with the attached Order Processing Details section on 
or before 22-Apr-12. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.642.2847 
Fax: 408.642.2847 
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ORACLE® 
Ordering Document 

Service Contract#: 5137277 Renewal Contact: Ann Tran 

Offer Expires: 21-May-12 

Payment Terms: 
NET 30 DAYS from date 

Telephone: 408.642.2847 of invoice 
Fax: 408.642.2847 

Billing Terms: Quarterly in Arrears E-mail: ann.tran@oracle.com 

CUSTOMER: City And County Of San Francisco 

QUOTE TO BILL TO 

Account Contact: Wendy Hamilton Account Contact Wendy Hamilton 
City and County of San 

Account Name: Francisco Office of the Account Name: City And County Of San Francisco 
Controller 

Address: 1 south Van Ness Ave. Address: PPSD/E-MERGE Controller's 
Office 

Suite 800 1 s Van Ness Ave, Ste 800 

san Francisco San Francisco 

CA 94103 CA 94103 

United States United States 

Telephone: 415 701.3492 Telephone: 415-701.3492 

Fax: Fax: 

E-mail: wendy.hamilton@sfgov.o E-mail: Wendy.Hamilton@sfgov.org rg 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please 
verify and update the Quote To and Bill To information above to ensure that such communications and 
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to 
Ann Tran at ann.tran@oracle.com or 408.642.2847. Please also include service contract number 5137277 
on such reply. 
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Service Details 

I Service Level: Software Update License & Support 

Product D~cription 

Advanced Security - Processor 
Perpetual 

Diagnostics Pack - Processor 
Perpetual 

Oracle Database Enterprise Edition • 
Processor Perpetual 

Partitioning - Processor Perpetual 

Tuning Pack - Processor Perpetual 

Oracle Active Data Guard -
Proce$Sar Perpetual 

Real Application Clusters -
Processor Perpetual 

Configuration Management Pack for 
Oracle Database - Processor 
Perpetual 

Oracle Application Management 
Suite for PeopleSoft - Processor 
Perpetual 

Provisioning and Patch Automation 
Pack for Database - Processor 
Perpetual 

Notes: 

CSI# Qty 

18061892 

18061892 

18061892 

18061892 

18061892 

18061892 

18061892 

18061892 

18061892 

18061892 

License 
Metric 

End Date: 21~May~13 I 
License Start Date Final Price 
Level/Type 

ULA 22-May-12 27,257.49 

ULA 22-May-12 15,824.24 

ULA 22-May-12 190,528.29 

ULA 22-May-12 20,599.44 

ULA 22-May-12 15,824.24 

ULA 22-May-12 5,693.60 

ULA 22-May-12 38,201.12 

ULA 22-May-12 15,824.24 

ULA 22-May-12 9,900.79 

ULA 22-May-12 14,222.92 

Subtotal: USO 353,876.37 

Total Amount: USO 353,876,37 

plus applicable tax 

1. If any of the fields listed above are blank, the program licenses were acquired under a separate license 
model in which such field(s) does not apply. 

2. If a change to the Service Details provided above is required, please contact Ann Tran at 408.642.2847 
or at ann.tran@oracle.com and an updated ordering document will be provided to you in accordance 
with oracl~'s technical support policies. · 
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GENERAL TERMS 

"You" and "your" refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name provided above are not the same, City and 
County of San Francisco Office of the Controller acknowledges that Customer has authorized City and 
County of San Francisco Office of the Controller to execute this ordering document on Customer's behalf 
and to bind customer to the terms described herein. City and County of San Francisco Office of the 
Controller agrees that the ordered services shall be used solely by the Customer and shall advise Customer 
of the terms of this ordering document as well as information and notices about technical support that oracle 
provides to City and County of San Francisco Office of the Controller during the term of service. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the;,qr~C.Jg\;~iqi'~J~~~?~fj~\s~~~~i~A9t~~m'~6.Ht~~§$.;'@ttt{!9.71'iX!~l.~a;'.~§~l:ii6.~f;~j~·~'gQ.Q'.1i~{; 

iJ).~~~&~fii(G.9.Rtr.a.m:9r.;,~nct:GrW;'.~~rn~Hil~9r~.Y.i•f*rn~6:9Jn~nft$.!1?ii;?l~t.~~i;:,~g;v~mtt~lf;g;1;¥;:ggqz;~:'~m~riffih~ilf*W.~W=~· 
;;iJ~J~f'fnN9\/~'i:fRt~rn0;,4o~~i''Am~nctm~n!f!JJ@'f#'4a~~9n:FffeJ:ituaiM!~_g;~:'gP.~9N~$l9nm.~n1:Ji.mt}\$.;$i:lmf>tJ9rf\; 
;il\9r~~fu!fo@~te.~i9i;t9ti~Y$if~Q1i:tiA.m.~f.i'd.m.~nfFiil,\rid~te4,qa9~~r.,s;::z.gJo;',Am~n9m.~'nHt.t~1~~t~!{Ni~Yi'~)!;· 
;~201;~'!i§nl'f'P.i'meiidm~rWSTX''dat:e~tMaY.'.22r2"ok12!eA9Ji!!iei'iient');)However, any use of the programs, which 
includes by definition the updates and other materials provided or made available by Oracle under 
technical support, is subject to the rights granted for the programs set forth in the order in which the 
programs were acquired. 

Technical support is provided under Oracle's technlcal support policies ln effect at the time the·servlces are 
provided. The technical support policies are subject to change at Oracle~s discretion; however, Oracle will 
not materially reduce the level of services provided for supported programs during the period for which fees 
for technical support have been paid. You should review the technical support policies prior to entering into 
this ordering document. The current version of the · technical support policies, including Oracle's 
reinstatement policy, may be accessed at http:/!www.oracle.com/us/supportlpolicies/index.html. Customers 
who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement 
policy in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the 
annual technical support fees. 
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Order Processing Details 

Your order is subject to Oracle's acceptance. An order consists of the following: CT) this ordering document, 
which incorporates by reference·'.~n¢\'A{jreeit.i¢)'Jf:and (ii) a form of payment acceptable to Oracle. Oracle 
normally accepts orders after receipt of a purchase order, check or credit card issued in accordance with the 
Purchase Order, Check, Credit Card Confirmation section below. If Oracle accepts your order, the service 
start date is the effective date of such order and also serves as the commencement date of the technical 
support services. 

Please note that if the pre-tax value of this ordering document is USD2,000 or less, the technical support 
services on this ordering document must be paid either by credit card or electronic upload of a PO to the 
Online site. 

Once ordered, technical support for the support period defined above is non~cancelable and the related fees 
are non-refundable. 

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the 
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"). 
If City and County of San Francisco Office of the Controller is a tax exempt organization, a copy of City 
and County of San Francisco Office of the Controller's tax exemption certificate must be submitted with City 
and County of San Francisco Office of the Controller's purchase order, check, credit card or other acceptable 
form of payment 

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase order, 
the purchase order must include the following information: · 

Service Contract#: 
Term of service: 
Final Total: 
Local Tax, if applicable 
Agreement: 

5137277 
22-May-12 to 21-May~13 
USO 353,876.37 {excluding applicable tax) 

Oracle License and Services Agreement V071807 

In issuing a purchase order, City and County of san Francisco Office of the Controller agrees that the terms 
of the:iA!Jtli~ro~iitF9~¢tibet4:&PiiviiliJsupersede the terms in the purchase order or any{¢.Jtiet:~·oe>:®.rne'nh and 
no terms included in any such purchase order ortitherdocU:me:tilshall apply to the technical support servi.ces 
ordered. 

Please e-mail or fax the purchase order to Oracle perthe Remittance Details provided below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Service Contract #: 
Term of Service: 
Final Total: 
Local Tax, if applicable 
Agreement: 

5137277 
22-May-12 to 21-May-13 
USD 353,876.37 (excluding applicable tax) · 

Oracle License and Services Agreement V071807 

In issuing a check, City and County of San Francisco Office of the Controller agrees that only the terms of 
,tf:1&!Agteefhen~me:s~iib$'.!tl:igl;tp~~';\shall apply to the technical support services ordered. No terms attached or 
submitted with the check shall apply. Please mail check payments per the Remittan~e Details provided below. 
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Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid under a credit card, 
please complete the section below and return it to Oracle per the Remittance Details provided below. 
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater. 

Service Contract#: 5137277 
Term of Service: 22-May-12to 21wMayw13 
Final Total: USO 353,876.37 (excluding applicable tax) 
Agreement: Oracle License and Services Agreement V071807 

Credit Card Number 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation, · 
City and County of San Francisco Office of the controller agrees that only the terms ot,ifr~A.iifgefil~fih 

1iq~$¢.iibe(t~b:Q'.y~;$hall apply to the technical support services ordered. No terms attached or submitted with 
the credit card confirmation shall apply. 

REMITIANCE DETAILS 
Purchase orders or credit card details for the technical support services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

Ann Tran 
Oracle Support Services 
408.642.2847 
ann.tran@oracle.com 

Checks for the technical support services ordered hereto should be sent to: 

AK, AZ., CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc. 
PO Box44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle America, Inc. 
PO Box 203448 
Dallas, TX 75320-3448 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Five 

THIS AMENDMENT (this "Amendment") is made as of May 22, 2011, in San Francisco, 
California, by and between Oracle America, Inc., 1910 Oracle Way, Reston VA 20190 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), acting by 
and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions 
set forth herein to extend the ULA I Unlimited Deployment Program term, extend the existing 
technical support, increase the contract amount, and update standard contractual clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, as 
amended by, Amendment One dated November 21, 2007, Amendment Two dated November l 7, 
2008, Amendment Three dated February 22, 2010, the Assignment and Assumption Agreement dated 
October 5, 2010, and Amendment Four dated October 5, 2010. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Definitions. Section 1 of the Agreement currently reads as follows: 

1. Definitions 

AGREEMENT 

AMENDMENT 

Database 
P-550 (5-10) 

The Oracle pre-printed License and Services Agreement (OLSA V071807), 
to which Amendments One, Amendment Two and Amendment Three, and 
this document, Amendment Four, are attached, and these documents shall be 
construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, and this 
document, Amendment Four, which contain City's express terms that both 
(i) supplement and (ii) control over any conflict or clear inconsistency with 
the terms of the OLSAv07!807. 
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THE ORDERING 
DOCUMENTS The Oracle ordering forms attached to Amendment One as Appendix A, the 

Oracle ordering forms attached to Amendment Two as Appendix B, the 
Oracle ordering forms attached to Amendment Three as Appendix Cj and the 
Oracle ordering forms attached to Amendment Four as Appendix D. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purchase 

Order of the City, properly executed by the Office of the Controller and 
Purchasing, and certified by the Controller for the specific funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates full funding for that order. 

Whenever the words "as directed," "as required," "as pennitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions 

AGREEMENT 

THE ORDERING 

The Oracle pre-printed License and Services Agreement (OLSA V07 l807), 
to which Amen.dments One, Amendment Two, Amendment Three, 
Amendment Four and this document, Amendment Five, are attached, shall 
be construed together as this "Agreement." 

AMENDMENT Amendment One, Amendment Two, Amendment Three, 
Amendment Four and this document, Amendment Five, which contain 
City's express terms that both (i) supplement and (ii) control over any 
conflict or clear inconsistency with the terms of the OLSAv071807. 

DOCUMENTS The Oracle ordering fonns attached to Amendment One as 
Appendix A, the Oracle ordering forms attached to Amendment Two as 
Appendix B, the Oracle ordering fonns attached to Amendment Three as 
Appendix C, the Oracle ordering forms attached to Amendment Four as 
Appendix D, and the Oracle ordering forms attached to Amendment Five as 
Appendix E. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purchase 

Order of the City, properly executed by the Office oftbe Controller and 
Purchasing, and certified by the Controller for the specific funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates full funding for that order. 

Database 
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Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary, 11 or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office.of the Controller, unless.otherwise.indicatecihy.the..context 

2b. City's Payment Obligation. Section 3 of the Agreement currently reads as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix C to this Third 
Amendment, the amount for the Support fees shall be increased by Two Hundred Forty-One 
Thousand, Eight Hundred Fifty Five dollars ($241,855). 

ln no event shall the aggregate amount of the Software License payments exceed One Million 
Ninety-Nine Thousand, Three Hundred Forty Dollars ($1,099,340). In no event shall the fees for 
Support exceed One Million Twenty Three Thousru1d and Eighty Dollars ($1,023,080). · 

ln no event shall the total amount for all software and services paid under this contract exceed 
Two Million One Hundred and Twenty Two Thousand Four Hundred and Twenty Dollars 
($2, 122,420). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

·······--Such section is-hereby-amendetHn-its-entirety--to-read-as-fuUttwg.:- ---· -- ··----- m- ---m- --

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City .. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the ten11S of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix E to this Fifth 
Amendment, the amount for license fees shall be increased by Five Hundred and Nine Thousand, One 
Hundred and Eight Nine dollars ($509, 189) and the Support fees shall be increased by One Hundred 
Seventy One Thousand, Six Hundred and Fifty Seven dollars ($171,657). 

In no event shall the aggregate amount of the Software License payments exceed One Million, 
Six Hundred and Eight Thousand, Five Hundred and Twenty Nine dollars ($1,608,529). In no event 
shall the aggregate amount of Support payments exceed One Mill.ion, One Hundred Ninety Four 
Thousand, Seven Hundred and Thirty Seven dollars ($1, l 94,737). 

In no event shall the total amount for all software and services paid under this contract exceed 
Two Million, Eight Hundred and Three Thousand, Two Hundred and Sixty Six dollars ($2,803,266). 

The City shall pay tJie fees for the Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2 c. Term of the Agreement. Section 4 of the Agreement currently reads as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_ of the Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering Document (Appendix A). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of Acceptance to February 
21, 2012 unless sooner tenninated in accordance with the provisions of this Agreement. This term 
may be renewed annually at City's option for Five (5) additional one year terms (with the price caps 
set forth in Section B.6 of the November 2007 Ordering Document, Appendix A) by issuance of an 
amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance of the Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering Document (Appendix A) as 
amended by Amendment One to the Ordering Document dated May 22, 20 l l and attached hereto and 
incorporated by reference as Appendix E. 

b. Term of the Support and Update Services 

Subject to Section 5, the tenn of the Support shall be from the date of Acceptance to May 22, 
2012 unless sooner terminated. in accordance with the provisions of this Agreement. This term may 
be renewed annually at City's option for Four ( 4) additional one year terms (with the price caps set 
forth in Section B.6 of the November 2007 Ordering Document, Appendix A as amended by 
Amendment One to the Ordering Document dated May 22, 2011 and attached hereto and incorporated 
by reference as Appendix E) by issuance of an amendment to this Agreement. 

2d. Delivery. Section 7 of the Agreement currently reads as follows: 

7. Delivery. 
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a. Delivery. Contractor shall make the Licensed Software products available to download 
by City beginning no later than the date specified in the November 2007 Ordering Document 
(Appendix A), after certification of the purchase order and notice to Contractor. 

7. Delivery. Contractor shall make the Licensed Software products available to download by City 
beginning no later than the date specified in the November 2007 Ordering Document (Appendix A) as 
amended by Amendment One to the Ordering Document dated May 22, 2011 and attached hereto and 
incorporated by reference as Appendix E, after certification of the purchase order and notice to 
Contractor. 

2e. Submitting False Claims; Monetary Penalties. Section 15 is hereby replaced in its 
entirety to read as follows: 

15. Submitting False Claims; Monetary Penalties. 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in 
that section. The text of Section 21.35, along with the entire San Francisco Administrative Code is 
available on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A 
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if 
the contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid by 
the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement to 
conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) 1s a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the 
falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after 
discovery of the false claim. 

2f. The May 22, 2011 Ordering Document amending the November 27, 2007 Ordering 
Document (Appendix A), is added to the Agreement and incorporated by reference hereto as 
AppendixE. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
May 22, 2011. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

5. Order of Precedence. In the event of any conflict between the terms of this Amendment Five 
and the Agreement as amended by Amendments One, Two, Three, and Four this Amendment Five 
shall control. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

CITY 
.................... ·- ..... ·············· ···-~· .. 

Recommended by: 

e of the Controller 

Approved as to Form: 

Dennis J. Herrera 

Ci.tyA::/~ 
/y~~ g;;· //)_ . " ~~· 
/Rosa M. Sanchez /} · 

Deputy City Attorney j;/ 

Approved: 

Naomi KI 
Director o the Office of Contract 
Administration, and Purchaser 

Attachments: 

CONTRACTOR 

Oracle America, Inc. 

Name: f):H.,,Gt.A$ (,.. · ~ 
~~~~~~~~~~~~~ 

Title: ~ 1~, Ltt-~Cffl-~ 

Oracle America, Inc. 
1910 Oracle Way 
Reston, VA 20190 

City vendor number: 41827 

( 

Appendix E Amendment One to the Ordering Document executed on November 27, 2007 
(Appendix A). 
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AMENDMENT ONE TO THE ORDERING DOCUMENT 

ORACLE CONTRACT INFORMATION 
This document (this "Amendment One") amends the ordering document executed on November 27. 2007 (the "ordering 
document") between the City and County of San Francisco ("you" or "CCSF") and Oracle America, Inc., as successor in interest to 
Oracle USA. Inc. ("Oracle"). All terms used but not otherwise defined in this Amendment One shall have the meanings given to such 

· ·· ·terms-in·the·ordering·document· - ......................... _ .. . 

- WHEREAS, subject to the terms and conditions of this Amendment One, the parties desire to amend the ordering document as 
follows: 

• extend the Unlimited Deployment Period to end on November 30, 2012 (or such earlier period as set forth in section C. 1.c of 
the ordering document); 

extend the existing technical support from February 22, 2012 to May 21, 2012; and 

• add to the Unlimited Deployment Programs, one additional Unlimited Deployment Program as set forth (and denoted with 
two asterisks (**))in section 1. 1 of this Amendment One, and 

WHEREAS, the parties also desire to amend, restate, and update certain other provisions of the ordering document, as set forth 
below; 
NOW THEREFORE, in consideration of the representations and agreements contained in this Amendment One and for other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree to amend the ordering 
document as follows: 

1. CHANGES TO THE ORDERING DOCUMENT 

1.1 Section A (Programs and Services) of the ordering document shall be deleted in its entirety an_d replaced with the following: 

"CCSF, as described in section B. 1 of the ordering document, has ordered the program licenses and technical support 
services described below. 

The programs designated below with an asterisk (*) are for use on an unlimited number of Processors until November 30, 
2012, subject to the fixing requirements and all other terms and conditions of this ordering document (each such program 
being referred to as an "Unlimited Deployment Program" and collectively as the "Unlimited Deployment Programs"). 
These are restricted-use programs which may be used solely with CCSF's Project eMerge. The licenses ordered under this 
ordering document have a perpetual term in accordance with the agreement. The quantity of licenses will be determined 
pursuant to the section C. 1.b of the ordering document ("Certified Deployment")" 

,:;l?J'o'iiuct~P.~s~i1tinon --· •.- .,. 
·c; .... f~.g!"2iili"!l:?Z<'.~"'"~-:-~·· '"''' s1~1:\'~;:1c;tµa:11tiwi~l~~;·,~·f,~~ --~~· .. '"'·''"'i'"" ·'·•''""-})'!;' 

a. •Advanced Securitv - Processor Peroetual Unlimited 
b. * Confiquration Manaqement Pack for Oracle Database - Processor Perpetual Unlimited 
c. • Diaanostics Pack - Processor Peroetual Unlimited 
d. * Oracle Application Manaqement Suite for PeopleSoft - Processor Perpetual Unlimited 
e. * Oracle Database Enterorise Edition - Processor Peroetual Unlimited 
f. • Partitioninq - Processor Perpetual Unlimited 
g. * Provisionino and Patch Automation Pack for Database - Processor Perpetual Unlimited 
h. • Real Application Clusters - Processor Perpetual Unlimited 
L * Tunina Pack - Processor Peroetual Unlimited 
j, * Oracle Active Data Guard - Processor Perpetual** Unlimited 

You acknowledge and agree that the programs listed in the table above represent all the programs that you are licensed for 
under the ordering document, as amended by this Amendment One. 

1.2 Sections B.2 (Commencement Date), B.4 (Fees, Invoicing, and Payment Obligation), and B.5 (Delivery and Installation) of. 
the ordering document shall not apply to this Amendment One. 

1.3 Sections B.6.b (Technical Support Cap) and B.6.c (Total Support Stream) of the ordering document shall be deleted in their 
entirety and replaced with the following: 

"b. Technical Support Caps. Software Update License & Support (or any successor technical support offering to Software 
Update License & Support, "SULS") for the programs licensed under section 1. 1 of this Amendment One may be renewed 
annually; and if you renew such technical support, then the annual technical support caps for the subsequent renewal years 
shall be as provided in the following table: 
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~~Y:?~~~t~l~i ~~~~~~]ii~~f~iW~!~~lPJ~~w1a~~~!.!~,~t.1~~:~r·~~ 
Ma 22,2012-Ma 21,2013 0% 
Ma 22, 2013 - November 29, 2013*** 0% 
November 30, 2013- November 29, 2014 2% 
November 30 2014 - November 29, 2015 2% 
November 30, 2015- November 29, 2016 2% 

**• The technical support services ordered between each of the renewal periods denoted with three asterisks (***) shall be 
pro-rated to the end date of such period of performance (for the support period and technical support fee). 

The technical support caps set forth in the preceding sentence are granted, provided that, (a) with respect to each technical 
support renewal year that occurs during the Unlimited Deployment Period, you renew the Total Support Stream (as amended 
by Amendment One), and (b) with respect to each technical support renewal year that occurs after the end of the Unlimited 
Deployment Period, you renew the total technical support due under the ordering document (as amended by Amendment 
One) for the same number of licenses for the same programs as the previous year. 

c. Total Support Stream. For purposes of this ordering document, the "Total Support Stream" shall mean: (i) the existing 
technical support for the licenses acquired under section A of the ordering document (as amended by Amendment One); 
and (ii) the net technical support fees for the new licenses acquired under Amendment One to this ordering document." 

1.4 In the first sentence of the first paragraph of section C.1.a (Unlimited Deployment Right/ General) of the ordering document, 
delete "specified in section A, for 3.5 years• and replace it with "specified in section A of the ordering document (as amended by 
Amendment One), for 5 years". 

1.5 In the first sentence of the second paragraph of Section C.1.a (Unlimited Deployment Right/ General) of the ordering 
document, delete the two instances of "three and a half years" and replace them with "five (5) years". 

2. FEES, INVOICING AND PAYMENT OBLIGATIONS 

2.1 You agree to pay Oracle the license and services fees set forth in the table below for the program licenses for Unlimited 
Deployment Programs acquired under section A of the ordering document (as amended by Amendment One) and technical support 
services acquired under this Amendment One. 

Net New License Fees 509,189.00 
Net Technical Suooort Fees for New Licenses 112,021.58 

Net Technical Suooort Fees for Existina Licenses**** 59,635.42 
Total Fees 680,846.00 

**** The "Net Technical Support Fees for Existing Licenses" are from February 22, 2012 to May 21, 2012 of technical support 
fees. 

2.2 All fees under this Amendment One are non-cancelable and the sums paid nonrefundable, except as provided in the 
agreement. All fees on this Amendment One are in US Dollars. 

2.3 All program licenses and the period of performance for all services acquired under this Amendment One are effective upon 
the effective date of this Amendment One (such effective date being referred to as the "commencement date"). 

2.4 License and services fees are invoiced as of the commencement date. Service fees are invoiced in arrears of the service 
performance; specifically, technical support fees are invoiced quarterly in arrears. 

2.5 In addition to the fees listed in section 2.1 above, Oracle will invoice you for any applicable.shipping charges or applicable 
taxes. 

2.6 The total annual technical support fees due under the ordering document, as amended by this Amendment One, and specified in 
the table in section 2.1 above, include (a) the existing technical support fees from February 22, 2012 to May 21, 2012, and (b) 
incremental technical support fees for the program licenses acquired under section A of the ordering document, as amended by 
section 1.1 of this Amendment One. Nothing in this Amendment One shall be deemed to relieve you of your obligation to maintain all 
of the components of the Total Support Stream (as amended by this Amendment One) in order to receive your Unlimited Deployment 
Right and technical support for the program licenses acquired under the ordering document (as amended by this Amendment One). 

2.7 The invoices listed in the table below show the technical support fees due (or to be due) under renewal support contract 
number 2599575 for the periods of performance of technical support as noted in the "Invoice Term" column for existing program 
licenses listed in section 1.1. above as a through i. The amounts listed in the "Invoice Amount" column are inclusive of taxes, which 
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shall be removed, if not applicable. Nothing in this ordering document shall change your obligation to pay the invoices in the table 
below: 

22-Mar-11 
15685350 41341895 22-Feb-11 20-Jun-11 
1.56.8535.Q __ .. A13..418.9.L ..... . ..... -22::M.a. -1L_ 20-Se -11 
15685350 41341896 22-Au -11 21-Dec-11 
15685350 41341894 22-Nov-11 21-Feb-12 22-Mar-12 

2.8 In entering into payment obligations under this Amendment One, you agree and acknowledge that you have not relied on the 
future availability of any program or updates. However, (a) if you order technical support for programs licensed under this Amendment 
One, the preceding sentence does not relieve Oracle of its obligation to provide such technical support under this Amendment One if­
and-when available, in accordance with Oracle's then current technical support policies, and (b) the preceding sentence does not 
change the rights granted to you for any program licensed under this Amendment One, per the terms of this Amendment One, the 
ordering document, and the agreement. The program licenses provided in this Amendment One are offered separately from any other 
proposal for consulting services you may receive or have received from Oracle and do not require you to purchase Oracle consulting 
services. 

2.9 Provided that you comply with the delivery terms in the Delivery and Installation section, Oracle shall not invoice you for sales 
tax pursuant to California law based on the net license fees in section A for the programs delivered by electronic download; however, 
you agree to reimburse Oracle for any and all applicable sales tax arising from imposition of sales tax based on the net license fees for 
the program licenses listed in section 1. 1 of this Amendment One. Oracle shall invoice you and you are required to pay any applicable 
taxes related to the net support fees (specifically Software Update License & Support fees) for the ordered technical support services 
listed in section 2.1 of this Amendment One. 

3. DELIVERY 

3.1 Oracle has made available to you for electronic download at the electronic delivery web site located at the following Internet 
URL: http://edelivery.oracle.com/exempt the programs listed in section 1.1 of this Amendment One. Through the Internet URL, you 
can access and electronically download to your California location the current production release as of the effective date below of the 
software and related program documentation for each program listed in section 1.1 of this Amendment One. You shall have 60 days 
from the effective date of this Amendment One to complete the download of the software and program documentation. Please be 
advised that not all programs are available on all hardware/operating system combinations. For current program availability please 
check the electronic delivery website. Oracle is under no further delivery obligation under this Amendment One, electronic or 
otherwise. You agree to execute and return the attached Certificate of Electronic Delivery simultaneously with the execution and 
return of this Amendment One. Should you require a replacement copy of the software or program documentation, such replacement 
copy shall also be delivered electronically. You shall not be entitled to any replacement copy in the form of tangible media for the 
software or the program documentation, other than updates provided by Oracle under technical support service if ordered. You 
acknowledge and agree that (a) you have not received any tangible media for the programs listed in section A as of the effective date 
and (b) any rights to receive media granted under the agreement shall not be applicable to or provided for the programs listed in 
section 1.1 of this Amendment One. Further, you acknowledge that the electronic download delivery method shall be applicable to 
Oracle's delivery obligations for the initial copy of the programs listed in section 1.1 of this Amendment One and shall not be applicable 
to any delivery of updates and/or technical support services ordered under this Amendment One. 

4. ORDER OF PRECEDENCE 

The parties agree that the terms of this Amendment One will prevail in the event of any inconsistencies with any terms of the ordering 
document executed on November 27, 2007. 

Other than the amended terms set forth herein, the terms and conditions of the ordering document remain unchanged and in full force 
and effect. 

Signature Date --=S'----· -=l.~> __ \_\. _____ _ 

Effective Date May 22, 2011 
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CERTIFICATE OF ELECTRONIC DELIVERY 

This Certificate of Electronic Delivery is executed as of the effective date set forth below by City and County of San Francisco 
("you") and relates to the electronic delivery of certain software programs provided by Oracle America, Inc. ("Oracle"). This Certificate 
of Electronic Delivery shall be governed by the terms of the Oracle License and Services Agreement v071807, as amended, 
addenoed or n160iTied, 5etWeen you and Orac1e·errec!Jve-Novemoer3CJ;-20DT(tne-"Agreel'!rent'~-- m- ·m-- ---- ··-· ... _____ _ 

As of the date of this Certificate of Electronic Delivery, you agree that Oracle has provided you with an Internet URL through which 
you can download all the programs provided in the Ordering Document between Oracle and you dated May 22, 2011 (the "Ordering 
Document"). You will have 60 days from the effective date of the Ordering Document to complete your download of the programs 
provided. 

You agree that Oracle has completed alt of the delivery responsibilities required by the Ordering Document and the Agreement and 
no additional shipment of the programs on tangible media (CD's, Disks, Tapes, etc.) shall be provided or is required. 

The Effective Date of this Certificate of Electronic Delivery is 

Name: 

Title: 
_l 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Four 

THIS AMENDMENT (this "Amendment") is made as of October 5, 2010, in San Francisco, 
California, by and between Oracle America, Inc., 1910 Oracle Way, Reston VA 20190 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), acting by 
and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions 
set forth herein to renew annual support, increase the contract amount, and update standard 
contractual clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, as 
amended by, Amendment One dated November 21, 2007, Amendment Two dated November 17, 
2008, Amendment Three dated February 22, 2010, and the Assignment and Assumption Agreement 
dated October 5, 2010. 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Definitions. Section 1 of the Agreement currently reads as follows: 

1. Definitions 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA V071807), 
. to which Amendments One and Amendment Two, and this document, 
Amendment Three, are attached, and these documents shall be construed 
together as this "Agreement." 

AMENDMENT Amendment One and Amendment Two, and this document, Amendment 
Three, which contain City's express terms that both (i) supplement and (ii) 
control over any conflict or clear inconsistency with the terms of the 
OLSAv071807. 
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THE ORDERING 
DOCUMENTS The Oracle ordering forms attached to Amendment One as Appendix A, the 

Oracle ordering forms attached to Amendment Two as Appendix B, and the 
Oracle ordering forms attached to Amendment Three as Appendix C. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or 

Purchase Order of the City, properly executed by the Office of the 
Controller and Purchasing, and certified by the Controller for the 
specific funding of this Agreement or any modification thereof. A 
Purchase Order certified by the Controller indicates full funding for 
that order. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used; 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions 

AGREEMENT 

AMENDMENT 

THE ORDERING 
DOCUMENTS 

The Oracle pre-printed License and Services Agreement (OLSA V071807), 
to which Amendments One, Amendment Two and Amendment Three, and 
this document, Amendment Four, are attached, and these documents shall be 
construed together as this "Agreement." 

Amendment One, Amendment Two, Amendment Three, and this 
document, Amendment Four, which contain City's express terms that both 
(i) supplement and (ii) control over any conflict or clear inconsistency with 
the terms of the OLSA v07 l 807. 

The Oracle ordering forms attached to Amendment One as Appendix A, the 
Oracle ordering forms attached to Amendment Two as Appendix B, the 
Oracle ordering forms attached to Amendment Three as Appendix C, and the 
Oracle ordering forms attached to Amendment Four as Appendix D. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purhcase 

Order of the City, properly executed by the Office of the Controller and 
Purchasing, and certified by the Controller for the specific funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates full funding for that order. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
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The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 

2b. City's Payment Obligation. Section 3 of the Agreement currently reads as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any lat.e payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. · 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix C to this Third 
Amendment, the amount for the Support fees shall be increased by Two Hundred Forty-One 
Thousand, Eight Hundred Fifty Five dollars ($241,855). 

In no event shall the aggregate amount of the Software License payments exceed One Million 
Ninety-Nine Thousand, Three Hundred Forty dollars ($1,099,340). In no event shall the fees for · 
Support exceed Seven Hundred Eighty-One Thousand, Two Hundred Twenty Five dollars 
($781,225). 

In no event shall the total amount for all software and services paid under this contract exceed 
One Million Eight Hundred Eighty Thousand, Five Hundred Sixty Five dollars ($1,880,565). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 
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Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 

. constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceed~ the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales· and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix C to this Third 
Amendment, the amount for the Support fees shall be increased by Two Hundred Forty-One 
Thousand, Eight Hundred Fifty Five dollars ($241,855). 

In no event shall the aggregate amount of the Software License payments exceed One Million 
Ninety-Nine Thousand, Three Hundred Forty Dollars ($1,099,340). In no event shall the fees for 
Support exceed One Million Twenty Three Thousand and Eighty Dollars ($1,023,080). 

In no event shall the total amount for all software and services paid under this contract exceed 
Two Million One Hundred and Twenty Two Thousand Four Hundred and Twenty Dollars 
($2, 122,420). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER-PROVISIONS OF THIS 
AGREEMENT. 

2 c. Term of the Agreement. Section 4 of the Agreement currently reads as follows: 
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4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_ of the Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering.Document (Appendix A). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for until February 21, 
2011 unless sooner terminated in accordance with the provisions of this Agreement. This term may 
be renewed annually at City's option for Six additional one year terms (with the price caps set forth in 
Section B.6 of the November 2007 Ordering Document, Appendix A) by issuance of an amendment 
to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_of the Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates, in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering Document (Appendix A). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from the date of Acceptance to February 
21, 2012 unless sooner terminated in accordance with the provisions of this Agreement. This term 
may be renewed annually at City's option for Five (5) additional one year terms (with the price caps 
set forth in Section B.6 of the November 2007 Ordering Document, Appendix A) by issuance of an 
amendment to this Agreement. 

2d. Cooperative Drafting. Section 46 is hereby added to the Agreement, as follows: 

46. Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of both parties, and both parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause shall 
apply to the interpretation or enforcement of this Agreement. 

2e. The February 2011 Ordering Document regarding support from February 22, 2011 to 
February 21, 2012, is added to the Agreement and incorporated by reference hereto as Appendix D. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
February 22, 2011. 
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

5. Order of Precedence. In the event of any conflict between the terms of this Amendment Four 
and the Agreement as amended by Amendments One, Two, and Three, this Amendment Four shall 
control. 
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' , 

IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. · 

CITY 

Recommended by: 

Approved as to Fonn: 

Approved: 

;;;;::+~ 
Director of the Office of Contract 
Administration, and Purchaser 
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CONTRACTOR 

Oracle America, Inc. 
'\ 
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\\ 

Krys.Kos: 
Seni~l: Co tracts Manager 
Oracl~~. rica, Inc. 
One Bel voe Center 
4111081

h venue NE 
Suite 900 
Bellevue, WA 98004 

City vendor number: 41827 
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ORACLE® 
25-Aug-10 

Rachel Cukierman 
City And County Of San Francisco 
25 Van Ness Ave. 
Suite 345 
San Francisco 
CA 94102 
United States 

Dear Rachel Cukierman 

~rufuk <-{ 
O-<'c~ OvL 

The technical support services and benefits provided under service contract number 2599575 will expire, 
or have expired, on 21-Feb-11. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may describe services that you have ordered that 
are in addition to the services t.hat you are renewing. 

To ensure that there is no interruption to the technical support services and benefits provided under 
service contract number 2599575, please order the technical support services on this ordering document 
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing 
Details section on or before 21-Jan-11. 

If further information is required, please contact me at the e-mail address. or telephone number provided 
below. 

Regards, 

· Ann Tran 
Oracle Support Services 
E-mail: ann.tran@oracle.com 
Tel.: 408.642.2847 
Fax: 408.642.2847 
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ORACLE® 
Ordering Document 

Service Contract #: 2599575 Renewal Contact: Ann Tran 

Offer Expires: 21-Feb-11 

Payment Terms: 
30 NET from date of 

Telephone: . 408.642.2847 
invoice 

Fax: 408.642.2847 

Billing Terms: Quarterly in Arrears E-mail: ann.tran@oracle.com 

CUSTOMER: City And County Of San Francisco 

QUOTE TO BILL TO 

Account Contact: Rachel Cukierman Account Contact: Jeannie Wong 

Account Name: 
City And County Of San 

Account Name: 
City And County Of San 

Francisco · Francisco 

Address: 25 Van Ness Ave. Address: 1 Dr Carlton B Goodlett Pl 

Suite 345 San Francisco 
San Francisco CA 94102 
CA 94102 United States 
United States 

Telephone: 415 554-2333 Telephone: -415.554.7604 

Fax: Fax: 

E-mail: 
rachel.cukierman@sfgov. 

E-mail: @ 
org 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, 
please verify and update the Quote To and Bill To information above to ensure that such communications 
and notices are received from Oracle. If changes are required, please e-mail or fax the updated 
information to Ann Tran at ann.tran@oracle.com or 408.642.2847. Please also include service contract 
number 2599575 on such reply. 
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Service Details 

I Service Level: Software Update License & Support 

Product Description 

Oracle Database Enterprise Edition -
Processor Perpetual 

Real Application Clusters - Processor 
Perpetual · 

Advanced Security - Processor 
Perpetual 

Partitioning - Processor Perpetual 

Diagnostics Pack - Processor 
Perpetual 

Provisioning and Patch Automation 
Pack for Database - Processor 
Perpetual 

Tuning Pack - Processor Perpetual 

Conflguratlon Management Pack -
Processor Perpetual 

Application Management Pack for 
PeopleSoft - Processor Perpetual 

Notes: 

CSI# Qty License 
Metric 

15685350 42 

15685350 20 

15685350 18 

15685350 10 

15685350 42 

15685350 42 

15685350 42 

15685350 42 

15685350 7 

End Date: 21-Feb-12 J 

License Start Date Price 
Level/Type 

ULA 22-Feb-11 139,819.68 

ULA 22-Feb-11 33,290.40 

ULA 22-Feb-11 14,980.68 

ULA 22-Feb-11 8,322.60 

ULA 22-Feb-11 10,486.48 

ULA 22-Feb-11 10,486.48 

ULA 22-Feb-11 10,486.48 

ULA 22-Feb-11 10,486.48 

ULA 22-Feb-11 3,495.49 

Subtotal: USO 241,854.77 

Total Amount: USO 241,854.77 

plus applicable tax 

1. If any of the fields listed above are blank, then such field(s) does not apply for the applicable 
programs and/or hardware. 

2. If a change to the Service Details provided abqve is required, please contact Ann Tran at 
408.642.2847 or at ann.tran@oracle.com and an updated ordering document will be provided to you. 
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GENERAL TERMS 

''You" and "your" refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name provided above are n'ot the same, City 
And County Of San Francisco represents that Customer has authorized City And County Of San 
Francisco to execute this ordering document on Customer's behalf and· to bind Customer to the terms 
described herein. City And County Of San Francisco agrees that the ordered seNices shall be used solely 
by the Customer and shall advise Customer of the terms of this ordering document as well as information 
and notices about technical support that Oracle provides to City And County Of San Francisco during the 
term of seNice. Customer agrees that even if the Customer and the Bill To Account Name above ;are 
different, that: a) Customer has the ultimate responsibility for payments under this ordering document; 
and, b) any failure of City And County Of San Francisco to make timely payment under this ordering 
document shall be deemed to be Customer's breach of this ordering document; and, c) in addition to any 
other remedies available to Oracle, it may terminate Customer's support for such nonpayment of fees. 

rhe technical support services acquired under this ordering document are governed by the terms and 
conditions of the agreement that you executed for technical support from the vendor of the programs 
and/or hardware listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or 
an authorized reseller of Oracle or of the acquired vendor). However, any use of the programs and/or 
hardware, which includes by definition the updates and other materials provided or made available by 
Oracle under technical support, is subject to the rights granted for the programs and/or hardware set forth 
in the order ih which the programs and/or hardware were acquired. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported programs and/or hardware 
during the period for which fees for technical support have been paid. You should review the technical 
support policies prior to entering into this ordering document. The current version of the technical support 
policies may be accessed at http://www.oracle~com/support/policies.html. Customers who allow techi;iical 
support to lapse may be subject to Oracle's reinstatement policy in effect at the time of reinstatement. 
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Order Processing. Details 

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering 
document, which incorporates by reference the agreement that you executed for technical support from 
the vendor of the programs and/or hardware listed in the Service Details section above (Le. Oracle, a 
vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor), and (ii) a form 
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order, check 
or credit card issued in accordance with the Purchase Order, Check, .Credit Card Confirmation section 
below. If Oracle accepts your order, the service start date is the effective date of such order and also 
serves as the commencement date of the technical support services. 

Please note that if the pre-tax value of this ordering document is USO $2,000 or less, the technical 
support services on this ordering document must be paid either by credit card or electronic upload of a . 
PO to the Online site. 

Once ordered, technical support for the support period defined above is non-cancelable and the related 
fees are non-refundable. 

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the 
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as" 
tax"). If City And County Of San Francisco is a tax exempt organization, a copy of City And County Of 
San Francisco's tax exemption certificate must be submitted with City And County Of San Frantisco's 
purchase order, check, credit card or other acceptable form of payment. 

PURCHASE ORDER. CHECK. CREDIT CARD CONF.IRMATION 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Service Contract#: 2599575 
Term of Service: 22-Feb-11 to 21-Feb-12 
Final Total: USO 241,854. 77 (excluding applicable tax) 
Local Tax, if applicable 

ln issuing a purchase order, City And County Of San Francisco agrees that the terms of this ordering 
document and the terms of the agreement described above supersede the terms in the purchase order or 
any other non-Oracle document, and no terms included in any such purchase order or other non-Oracle 
document shall apply to the technical support services ordered. 

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below. 

Check 
If the technical support services on this ordering document wiU be ordered and paid by check, the check 

. must include the following information: 

Service Contract#: 2599575 
Term of Service: 22-Feb-11 to 21-Feb-12 

Final Total: USO 241,854.77 (excluding applicable tax) 
Local Tax, if applicable 
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In issuing a check, City And County Of San Francisco agrees that only the terms of this ordering 
document and the terms of the agreement described above shall apply to the technical support services 
ordered. No terms attached or submitted with the check shall apply. 

Please mail check payments per the Remittance Details provided below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid under a credit card, 
please complete the section below and return it to Oracle per the Remittance Details provided below. 
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater. 

Service Contract#: 
Term of Service: 
Final Total: 

Credit Card Number 

Expiration Date 

2599575 
22-Feb-11to21-Feb-12 
USO 241,854.77 (excluding applicable tax) 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card 
confirmation, City And County Of San Francisco agrees that only the terms of this ordering document and 
the terms of the agreement described above shall apply to the technical support services ordered. No 
terms attached or submitted with the credit card confirmation shall apply. 

REMITTANCE DETAILS 
Purchase orders or credit card details for the technical support services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 
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. . 

Checks for the technical support services ordered hereto should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box44471 
San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box71028 
Chicago, IL 60694-1028 
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CITY AND COUNTY OF SAN FRANCISCO 
OFFICE OF CONTRACT ADMINISTRATION 

ASSIGNMENT AND ASSUMPTION AGREEMENT 

THIS ASSIGNMENT (this "Assignment") is dated October 5, 2010 in San Francisco, California, 
by and between Oracle USA, Inc. ("Assignor") and Oracle America, Inc. ("Assignee"). 

RECITALS 

WI;IEREAS, Assignor is a party to the Agreement (as defined below); and 

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume the 
Agreement, each on the terms and conditions set forth herein; 

NOW, THEREFORE, in consideration of the promises and the mutual covenants contained in this 
Assignment, and for other good and valuable consideration, the receipt and adequacy of which are hereby 
acknowledged, Assignor and Assignee agree as follows: 

I. Definitions. The following definitions shall apply to this Assignment: 

(a) Agreement. The term "Agreement" shall mean the Oracle License and Service 
Agreement as amended by Amendment One dated November 21, 2007 (Agreement) between Assignor 
and City and County of San Francisco, a municipal corporation ("City"). The term "Agreement". shall 
include any amendments or modifications set forth in Appendix A attached hereto and made a part 
hereof. 

(b) Effective Date. "Effective Date" shall mean October 5, 2010, the date of this Assignment. 

(c) Other Terms. Terms used and not defined in this Assignment shall have the meanings 
assigned to such terms in the Agreement. 

2. Assignment. Assignor hereby assigns, transfers and conveys to Assignee all of Assignor's right, 
title and interest in and to the Agreement and all of Assignor's duties and obligations thereunder, to the 
extent arising on or after the Effective Date. 

3. Assumption. Assignee hereby accepts the assignment transfer and conveyance set forth in 
Section 2 and agrees to perfonn all of Assignor's duties and obligations under the Agreement, to the 
extent arising on or after the Effective Date. 

4. Indemnities 

Assignee. Assignee shall indemnify, defend and protect Assignor, and hold Assignor harmless 
from and against, any and all liabilities, losses, damages, claims, costs or expenses (including attorneys' 
fees) arising out of any breach by Assignee or Assignor of the Agreement or any other failure to perform 
or observe any of the duties or obligations thereunder assumed by Assignee pursuant to this Assignment. 

Database 
P-560 (9-06) Page 1 of4 October 5, 2010 



5. Governing Law. This Assignment shall be governed by the laws of the State of Cal ifom ia, 
without regard to its conflict of laws principles. 

6. Headings. All section headings and captions contained in this Assignment are for reference only 
and shall not be considered in construing this Assignment. 

7. Entire Agreement. This Assignment sets forth the entire agreement between Assignor and 
Assignee relating to the Agreement and supersedes all other oral or written provisions. 

8. Further Assurances. From and after the date of this Assignment, Assignor and Assignee agree to 
do such things, perform such acts, and make, execute, acknowledge and deliver such documents as may 
be reasonably necessary or proper and usual to complete the conveyance contemplated by this 
Assignment or as may be required by City. 

9. Severability. Should the application of any provision of this Assignment to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 

· validity of other provisions of this Assignment shall not be affected or impaired thereby and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of Assignor, 
Assignee and City. 

l 0. Successors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this Assignment 
shall be binding upon, and inure to the benefit of, the parties hereto and their successors and assigns. 
Except as set forth in Section 12, nothing in this Assignment, whether express or implied, shall be 
construed to give any person or entity (other than City and the parties hereto and their respective 
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this 
Assignment or any covenants, conditions or provisions contained herein. 

11. Notices. All notices, consents, directions, approvals, instructions, requests and other 
communications regarding this Assignment or the Agreement shall be in writing, shall be addressed to 
the person and address set forth below and shall be (a) deposited in the U.S. mail, first class, certified 
with return receipt requested and with appropriate postage, (b) hand delivered or (c) sent via facsimile (if 
a facsimile number is provided below). All communications sent in accordance with this Section shall 
become effective on the date of receipt. From time to time Assignor, Assignee or City may designate a 
new address for purposes of this Section by notice to the other signatories to this Assignment. 

If to Assignor: 
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If to Assignee: 

Oracle America, Inc. 
500 Oracle Parkway 
Redwood City, California 94065 
Attention: General Counsel, Legal Department 

If to City: 

City and County of San Francisco 
Office of the Controller 
Attention: Rachel Cukierman 
25 Van Ness Ave. Suite 345 
San Francisco, California 94102 

12. Consent of City; No Release of Assignor; Waivers. Each of Assignor and Assignee 
acknowledges that the prior written consent of City to this Assignment is required under the terms of the 
Agreement. City shall be a third party beneficiary of this Assignment (other than Section 4) and shall 
have the right to enforce this Assignment. Neither this Assignment nor the consent of City set forth 
below shall release Assignor in whole or in part from any of its obligations or duties under the 
Agreement if Assignee fails to perform or observe any such obligation or duty. Assignor authorizes 
City, without notice or demand and without affecting Assignor's liability hereunder or under the 
Agreement to release or consent to an assignment by Assignee of all or any part of the Agreement. 
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IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this Assignment as of 
the date first referenced above. 

ASSIGNOR C>ttiJ,(.J, __ t:: Gf"\l:rv!Ltl 1i'<C 
'"5V c..c.:e;-~__sq.._ I('[ \ ~ n:x::~--;-~ 

Oracle USA, Inc 
<;ity Vendor #71766 

\ 
B \ ~nKop!il' y0'\l ~ 

. \ Contracts M~n~ger Title _____________ _ 

ASSIGNEE 

Oracle America, Inc. 
City Vendor #41827 

\ 
By ~~oper 

v 
Title Ccntr~cts M~mager 

Subject to Section I 2 of this Assignment, City hereby consents to the assignment and assumption 
described in Sections 2 and 3 of this Assignment. · 

CITY 

Recommended by: 

Ben Rosenfield 
Controller 
Office of the Controller 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By _____________ _ 

Rosa M. Sanchez 
Deputy City Attorney 

Approved: 

Naomi Kelly 
Director of Office of Contract Administration/ Purchaser 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Three 

THIS AMENDMENT (this "Amendment") is made as of February 22, 2010, in San 
Francisco, California, by and between Oracle USA, Inc., 500 Oracle Parkway, Redwood City, 
California, 94065 ("Contractor"), and the City and County of San Francisco, a municipal corporation 
("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions 
set forth herein to renew annual support, increase the contract amount, and update standard 
contractual clauses; · 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" sha!I mean the Oracle pre-printed License and 
Services Agreement (OLSA V071807) dated November 21, 2007 between Contractor and City, as 
amended by, Amendment One dated November 21, 2007, and Amendment Two dated November 17, 
2008. 

b. . Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Definitions. Section l of the Agreement currently reads as follows: 

1. Definitions 

AGREEMENT 

AMENDMENT 
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The Oracle pre-printed License and Services Agreement (OLSA V07 I 807), 
to which Amendments One, and this document, Amendment Two, are 
attached, and these documents shall be construed together as this 
"Agreement." 

Amendments One, and this document, Amendment Two, which contain 
City's express terms that both (i) supplement and (ii) control over any 
conflict or clear inconsistency with the terms of the OLSAv071807. 
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THE ORDERING 
DOCUMENTS The Oracle ordering forms attached to Amendment One as Appendix A, and 

the Oracle ordering forms attached to.Amendment Two as Appendix B. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purhcase 

Order of the City, properly executed by DHR and Purchasing, and certified 
by the Controller for the specific funding of this Agreement or any 
modification thereof. A Purchase Order certified by the Controller indicates 
full funding for that order. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of DHR. The words 
"sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or proper in the 
judgment of DHR, unless otherwise indicated by the context. 

Such section is hereby amended in its entirety to read as follows: 

1. Definitions 

AGREEMENT 

AMENDMENT 

THE ORDERING 
DOCUMENTS 

The Oracle pre-printed License and Services Agreement (OLSA V07 l 807), 
to which Amendments One and Amendment Two, and this document, 
Amend:ment Three, are attached, and these documents shall be construed 
together as this "Agreement." 

Amendment One and Amendment Two, and this document, Amendment 
Three, which contain City's express terms that both (i) supplement and (ii) 
control over any conflict or clear inconsistency with the terms of the 
OLSA v07 l 807. 

The Oracle ordering forms attached to Amendment One as Appendix A, the 
Oracle ordering forms attached to Amendment Two as Appendix B, and the 
Oracle ordering forms attached to Amendment Three as Appendix C. 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT This Agreement, a Blanket Purchase Order, Contract Order, or Purhcase 

Order of the City, properly executed by the Office of the Controller and 
Purchasing, and certified by the Controller for the specific funding of this 
Agreement or any modification thereof. A Purchase Order certified by the 
Controller indicates full funding for that order. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, 
it shall be understood as the direction, requirement, or permission of the Office of the Controller. 
The words "sufficient," "necessary," or "proper," and the like, mean sufficient, necessary or 
proper in the judgment of the Office of the Controller, unless otherwise indicated by the context. 
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2b. City's Payment Obligation. Section 3 of the Agreement currently reads as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a defai1lt or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix B to this Second 
Amendment, the amount for the Support fees shall be increased by Two Hundred Ninety-Seven 
Thousand, Five Hundred Fifteen dollars ($287,515). 

In no event shall the aggregate amount of the Software License payments exceed One Million 
Ninety-Nine Thousand, Three Hundred Forty dollars ($1,099,340). In no event shall the fees for 
Support exceed Five Hundred Thirty-Nine Thousand, Three Hundred Seventy dollars ($539,370). 

In no event shall the total amount for all software and services paid under this contract exceed 
One Million Six Hundred Thirty-Eight Thousand, Seven Hundred Ten dollars ($1,638, 710). 

The City shall pay the fees for the Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after.the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

Such section is hereby amended in its entirety to read as follows: 
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3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City be 
liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed 
to be a debt of the City in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of an 
amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long 
as the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be 
required to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on 
Contractor's income. 

The City shall pay fees forSupport, exclusively from legally available funds, to Contractor or, 
in the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a fonn acceptable to the 
Controller. Payments will be made by warrant drawn on the Treasurer of the City. 

To cover the purchase under the Oracle order document attached as Appendix C to this Third 
Amendment, the amount for the Support fees shall be increased by Two Hundred Forty-One 
Thousand, Eight Hundred Fifty Five dollars ($241,855). 

In no event shall the aggregate amount of the Software License payments exceed One Million 
Ninety-Nine Thousand, Three Hundred Forty dollars ($1,099,340). In no event shall the fees for 
Support exceed Seven Hundred Eighty-One Thousand, Two Hundred Twenty Five dollars 
($781,225). 

In no event shall the total amount for all software and services paid under this contract exceed 
One Million Eight Hundreq Eighty Thousand, Five Hundred Sixty Five dollars ($1,880,565). 

The City shall pay the fees for the.Software Licensed pursuant to each order document attached 
to this Agreement in one lump sum after the Controller has certified the funds regarding that order 
and issued a Purchase Order. Payments of fees for Support shall be invoiced by Contractor in arrears 
on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2 c. Term of the Agreement. Section 4 of the Agreement currently reads as follows: 

4. Term of the Agreement 
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a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_ofthe Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering Document (Appendix A). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for until February 21, 
20 l 0 unless sooner terminated in accordance with the provisions of this Agreement. This term may 
be renewed annually 11t City's option for seven additional one year terms (with the price caps set forth 
in Section B.6 of the November 2007 Ordering Document, Appendix A) by issuance of an 
amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_of the Licensed Software and shall continue in perpetuity. All licenses granted under this 
Agreement shall be perpetual unless otherwise stated in the specific Ordering Document procuring 
the license, and shall be in the quantity that City designates in its ULA certification delivered to 
Contractor in accordance with section C of the November 2007 Ordering Document (Appendix A). 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for until February 21, 
2011 unless sooner terminated in accordance with the prov is ions of this Agreement. This term may 
be renewed annually at City's option for Six additional one year terms (with the price caps set forth in 
Section B.6 of the November 2007 Ordering Document, Appendix A) by issuance of an amendment 
to this Agreement. 

2d. Insurance. Section 23 is hereby replaced in its entirety to read as follows: 

23. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement, 
insurance in the following amounts and coverages: 

(l) Workers' Compensation, in statutory amounts, with Employers' Liability Limits 
not less than$ l ,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 
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(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, 
Non-Owned and Hired auto coverage, as applicable. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies 
must be endorsed to provide: 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. · 

(2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance 
applies separately to each insured ~gainst whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. 
Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of 
subrogation. The Workers' Compensation policy shall be endorsed with a waiver of subrogation in 
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the 
City address in the "Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, Contractor 
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, 
for a period of three years beyond the expiration of this Agreement, to the effect that, should 
occurrences during the contract term give rise to claims made after expiration of the Agreement, such 
claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes 
a general annual aggregate limit or provides that claims investigation or legal defense costs be 
included in such general annual aggregate limit, such general annual aggregate limit shall be double 
the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If 
insurance is not reinstated, the City may, at its sole option, terminate this Agreement effective on the 
date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furnish to 
City certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, and that 
are satisfactory to City, in form evidencing all coverages set forth above. Failure to maintain 
insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the 1 iability of Contractor 
hereunder. 
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2e. Protection of Private Information. Section 28 is hereby replaced in its entirety, as 
follows: 

28. Protection of Private Information. Contractor has read and agrees to the terms set forth in 
San Francisco Administrative Code Sections l 2M.2, "Nondisclosure of Private Information," and 
12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," 
which are incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to 
comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of the 
Contract. In such an event, in addition to any other remedies available to it under equity or law, the 
City may terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 
6 or Chapter 21 of the Administrative Code, or debar the Contractor. 

2f. Limitations on Contributions. Section 36 is hereby replaced in its entirety as follows: 

36. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of personal 
services, for the furnishing of any material, supplies or equipment, for the sale or lease of any land or 
building, or for a grant, loan or loan guarantee, from making any campaign contribution to ( 1) an 
indi,vidual holding a City elective office if the contract must be approved by the individual, a board on 
which that individual serves, or the board of a state agency on which an appointee of that individual 
serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such 
individual, at any time from the commencement of negotiations for the contract until the later of 
either the termination of negotiations for such contract or six months after the date the contract is 
approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a 
combination or series of contracts approved by the same individual or board in a fiscal year have a 
total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the 
prohibition on contributions applies to each prospective party to the contract; each member of 
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial 
officer and chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or 
controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each 
of the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 
Contractor further agrees to provide to City the names of each person, entity or committee described 
above .. 

2g. The February 2010 Ordering Document regarding support from February 22, 20 I 0 to 
February 21, 2011, is added to the Agreement and incorporated by reference hereto as Appendix C. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
February 22, 2010. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

5. Order of Precedence. In the event of any conflict between the terms of this Amendment Three 
and the Agreement as amended by Amendments One, Two, and this Amendment Three shall control. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amenament as of the date first 
referenced above. · 

CITY 

Recommended by: 

Approved as to Form: 

Approved: 

Naomi Kelly 
Director of the Office of Contract 
Administration, and Purchaser 

P-550 (5-09) 

CONTRACTOR 

Oracle USA, Inc. 

Senior Contracts Manager 
Oracle USA, Inc. 
500 Oracle Parkway 
Redwood City, California 94065 

City vendor number: 71766 
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ORACLE® 
6-0ct-09 

Rachel Cukierman 
City And County Of San Francisco 
25 Van Ness Ave. 
Suite 345 
San Francisco 
CA 94102 
United States 

Dear Rachel, 

The technical support services arid benefits provided under service contract number 2599575 will expire, 
or have expired, on 21-Feb-10. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may also include incremental technical support 
services newly acquired. 

To ensure that there is no interruption to the technical support services and benefits provided under 
service contract number 2599575, please order the technical support services on this ordering document 
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing 
Details section on or before 23-Jan-10. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

Gavin Ostrom 
Oracle Support Services 
E-mail: gavin.ostrom@oracle.com 
Tel.: +19163155391 
Fax: 916 315 5657 
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ORACLE® 

Ordering Document 
Service Contract #: 2599575 Renewal Contact: Gavin Ostrom 

Offer Expires: 21-Feb-10 

Paym.ent Terms: 
NET 30 DAYS from date 

Telephone: +19163155391 
of invoice 

Fax: 916 315 5657 

Billing Terms: Quarterly in Arrears E-maiJ: gavin.ostrom@oracle.com 

CUSTOMER: City And County Of San Francisco 

QUOTE TO BILL TO 

Account Contact: Rachel Cukierman Account Contact Rachel Cukierman 

Account Name: 
City And County Of San 

Account Name: City And County Of San Francisco Francisco 

Address: 25 Van Ness Ave. Address: 25 Van Ness Ave. 

Suite 345 Suite 345 

San Francisco San Francisco 

CA 94102 CA 94102 

United States United States 

Telephone: 415.554.2333 Telephone: 415.554.2333 

Fax: Fax: 

E-mail: 
rachel.cukierman@sfgov. 
org 

E-mail: rachel.cukierman@sfgov.org 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, 
please verify and update the Quote To and Bill To information above to ensure that such communications 
and notices are received from Oracle. If changes are required, please e-mail or fax the updated 
information to Gavin Ostrom at gavin.ostrom@oracle.com or 916 315 5657. Please also include service 
contract number 2599575'on such reply. 
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Service Details 

I . Service Level: Software Update License & Support End Date: 21-Feb-11 

Product Description CSI# Qty License License Start Date Final Price 
Metric Level/Type 

Oracle Database Enterprise Edition - 15685350 42 ULA 22-Feb-10 139,819.68 
Processor Perpetual 

Real Application Clusters - 15685350 20 ULA 22-Feb-10 33,290.40 
Processor Perpetual 

Advanced Security - Processor 15685350 18 ULA 22-Feb-10 14,980.68 
Perpetual 

Partitioning - Processor Perpetual 15685350 10 ULA 22-Feb-10 8,322.60 

Diagnostics Pack - Processor 15685350 42 ULA 22-Feb-10 10,486.48 
Perpetual 

Provisioning and Patch Automation 15685350 42 ULA 22-Feb-10 10,486.48 
Pack for Database - Processor 
Perpetual 

Tuning Pack - Processor Perpetual 15685350 42 ULA 22-Feb-10 10,486.48 

Configuration Management Pack - 15685350 42 ULA 22-Feb-10 10,486.48 
Processor Perpetual 

Application Management Pack for 15685350 7 ULA 22-Feb-10 3,495.48 
PeopleSoft - Processor Perpetual 

Subtotal: USO 241,854.77 

Total Amount: USO 241,854.77 

plus applicable tax 

Notes: 
1. If any of the fields listed above are blank, the program licenses were acquired under a separate 

license model in which such field(s) does not apply. 
2. If a change to the Service Details provided above is required, please contact Gavin Ostrom at 

+19163155391 or at gavin.ostrom@oracle.com and an updated ordering document will be provided 
in accordance with Oracle's technical support policies. 
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GENERAL TERMS 

"You" and "your" refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name provided above are not the same, City 
And County Of San Francisco acknowledges that Customer has authorized City And County Of San 
Francisco to execute this ordering document on Customer's behalf and to bind Customer to the terms 
described herein. City And County Of San Francisco agrees that the ordered services shall be used 
solely by the Customer and shall advise Customer of the terms of this ordering document as well as 
information and notices about technical support that Oracle provides to City And County Of San Francisco 
during the term of service. 

The technical support services acquired under this ordering document are governed by the terms arid 
conditions of the license and services agreement that you executed for technical support from the licensor 
of the products listed in the Service Details section above (i.e. Oracle, a vendor acquired by Oracle, or an 
authorized reseller of Oracle or of the acquired vendor). However, any use of the programs, which 
includes by definition the updates and other rpaterials provided or made available by Oracle under 
technical support, is subject to the rights granted for the programs set forth in the order in which the 
programs were acquired. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 
are provided. The technical support policies are subject to change at Oracle's discretion; however, 
Oracle will not materially reduce the level of services provided for supported progrc;:ims during the period 
for which fees for technical support have been paid. You should review the technical support policies 
prior to entering into this ordering document. The current version of the technical support policies, 
including Oracle's reinstatement policy, may be accessed at http://www.oracle.com/support/policies.html. 
Customers who allow technical support to lapse and later wish to reactivate it will be subject to Oracle's 
reinstatement policy in effect at the time of reinstatement. Applicable reinstatement fees may apply in 
addition to the annual technical support fees. 

In the event that Priority Service is acquired under this ordering document, you acknowledge you must 
maintain a current Software Update License & Support contract for all licenses in a license set for which 
Priority Service has been purchased. By accepting this ordering document, you also acknowledge that 
Software Update License & Support for program licenses listed under the Priority Service level may be 
renewed under separate contract(s). Upon renewal, Priority Service fees will be based on the Priority 
Service pricing policies in effect at the time of renewal and such fees will be adjusted to account for any 
acquisition of additional licenses in a license set. Contractual caps on annual technical support fees for 
Software Update License & Support do not apply to Priority Service, unless stated otherwise in your 
contract. 
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Order Processing Details 
Your order is subject to Oracle's acceptance.· An order consists of the following: (i) this ordering 
document, which incorporates by reference the license and services agreement that you executed for 
technical support from the licensor of the products listed in the Service Details section above (i.e. Oracle, 
a vendor acquired by Oracle, or an authorized reseller of Oracle or of the acquired vendor, and (ii) a form 
of payment acceptable to Oracle. Oracle normally accepts orders after receipt of a purchase order, check 
or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section 
below. If Oracle accepts your order, the service start date is the effective date of such order and also 
serves as the commencement date of the technical support services. 

Please note that if the pre-tax value of this ordering document is USD2,000 or less, the technical support 
services on this ordering document must be paid either by credit card or electronic upload of a PO to the 
Online site. 

Once ordered, technical support for the support period defined above is non-cancelable and the related 
fees are non-refundable. 

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the 
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as" 
tax"). If City And County Of San Francisco is a tax exempt organization, a copy of City And County Of 
San Francisco's tax exemption certificate must be submitted with City And County Of San Francisco's 
purchase order, check, credit card or other acceptable form of payment. 

PURCHASE ORDER. CHECK. CREDIT CARD CONFIRMATION 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 
order, the purchase order must include the following information: 

Service Contract #: 2599575 
Term of Service: 22-Feb-10 to 21-Feb-11 
Final Total: USO 241,854.77 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a purchase order, City And County Of San Francisco agrees that the terms of this ordering 
document and the terms of the license and services agreement described above supersede the terms in 
the purchase order or any other non-Oracle document, and no terms included in any such purchase order 
or other non-Oracle document shall apply to the technical support services ordered. 

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 
must include the following information: 

Service Contract #: 2599575 
Term of Service: 22-Feb-10 to 21-Feb-11 

Final Total: USO 241,854.77 (excluding applicable tax) 
Local Tax, if applicable 

In issuing a check, City And County Of San Francisco agrees that only the terms of this ordering 
document and the terms of the license and services agreement described above shall apply to the 
technical support services ordered. No terms attached or submitted with the check shall apply. 

Please mail check payments per the Remittance Details provided below. 
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Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid under a credit card, 
please complete the section below and return it to Oracle per the Remittance Details. provided below. 
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater. 

Service Contract #: 2599575 
Term of Service: 22-Feb-10 to 21-Feb-11 
Final Total: USO 241,854.77 (excluding applicable tax) 

Credit Card Number 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card). 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card 
confirmation, City And County Of San Francisco agrees that only the terms of this ordering document and 
the terms of the license and services agreement described above shall apply to the technical support 
services ordered. No terms attached or submitted with the credit card confirmation shall apply. 

REMITTANCE DETAILS 
Purchase orders or credit card details for the technical support services ordered hereto should be sent to: 
Attn: Gavin Ostrom 

Fax: 
E-mail: 

Oracle Support Services 
916 315 5657 
gavin.ostrom@oracle.com 

Checks for the technical support services ordered hereto should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle USA, Inc. 
PO Box44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle USA, Inc. 
PO Box71028 
Chicago, IL 60694-1028 
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AMENDMENT TWO 

City and County of San Francisco 

OFFICE OF CONTRACT ADMINISTRATION 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

· SOFTWARE LICENSE AND MAINTENANCE AGREEMENT 
AMENDMENT TO ORACLE LICENSE AND SERVICES AGREEMENT 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

Oracle USA, Inc. 

This Amendment Two (the "Amendment") is made as of this 17th day of November, 2008 in the 
City and County of San Francisco, State of California, by and between: Oracle USA, Inc. 500 
Oracle Parkway, Redwood City, California, 94065, hereinafter referred to as Oracle or 
"Contractor," and the City and County of San Francisco, a municipal corporation, hereinafter 
referred to as "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and, 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
· forth herein to extend the performance p~riod, and increase the contract amount; 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Oracle pre-print~d License 
and Services Agreement (OLSA V07 l 807) dated November 21, 2007, Amendment One dated 
November 21, 2007, and this Amendment Two between Contractor and City. 

b. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. l\'.(oditications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 1. Section 1 (Definitions) of the Agreement currently reads as follows: 

ACCEPTANCE City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the Ordering Document, and post 
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acceptance testing, if any, shall be governed by the procedures set forth 
in Section 8. 

AGREEMENT The Oracle pre-printed License and Services Agreement (OLSA 
V07 l 807), to which this document is attached, and this Amendment shall 
be construed together as thi~ "Agreement." 

AMENDMENT This document, which contains City's express terms that both (i) 
supplement and (ii) control over any conflict or clear inconsistency with 
the terms of the OLSA v07 I 807. 

THE ORDERING 
DOCUMENTS The Oracle ordering form attachedto this Amendment as Appendix A. 

WARRANTY PERIOD The warranty period shall commence on (i) the effective date of 
the Ordering Document and continue for 12 (twelve) months for 
the software and each related update to the software and (ii) the 
date of performance of technical services and continue for 90 
(ninety) days thereafter for technical services, unless greater 
periods for (i) and (ii) are speeified in the Ordering Documents. 

Such section is hereby amended in its entirety to read as follows: 

ACCEPTANCE 

AGREEMENT 

AMENDMENT 

THE ORDERING 
DOCUMENTS 

City's Acceptance of the Licensed Software shall be deemed to have 
occurred upon the effective date of the November 2007 Ordering 
Document (Appendix A), and post acceptance testing, if any, shall be 
governed by the procedures set forth in Section 8. 

The Oracle pre-printed License and Services Agreement (OLSA 
V071807), to which Amendment One, and this document, Amendment 
Two, are attached, and these documents shall be construed together as 
this "Agreement." 

Amendment One and this document, Amendment Two, which contain 
City's express terms that both (i) supplement and (ii) control over any 
conflict or clear inconsistency with the terms of the OLSA v07 I 807. 

The Oracle ordering forms attached as to Amendment One as Appendix 
A, and the Oracle ordering forms attached to Amendment Two as 
AppendixB. 
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WARRANTY PERIOD The warranty period shall commence on (i) the effective date of 
the November 2007 Ordering Document (Appendix A) and 
continue for 12 (twelve) months for the software and each related 
update to the software and (ii) the date of performance of technical 
services and continue for 90 (ninety) days thereafter for technical 
services, unless greater periods for (i) and (ii) are specified in the 
November 2007 Ordering Documents (Appendix A). 

2b. Section 3. Section 3 ("City's Payment Obligation") of the Agreement 
currently reads as follows: 

3. City's Payment Obligation 

The City wil1 pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City 
be liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees 
for Support hereunder shall constitute a current expense of the City and shall not in any way be 
construed to be a debt of the City in contravention of any applicable constitutional or statutory 
limitations or requirements concerning the creation of indebtedness by the City, nor shall 
anything contained herein constitute a pledge of the general tax revenues, funds or monies of the 
City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of 
an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and 
use taxes that may be imposed upon the services and commodities obtained under this Agreement 
as long as the amount of such taxes are clearly identified on the Contractor's invoice. The City 
shall not be required to pay taxes directly to the tax assessing authority. City shall not pay any 
taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according to 
the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 
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In no event shall the amount of the Software License ayment exceed One Million Ninety­
Nine Thousand, Three Hundred Thirty Forty dollars ($1,099,339.80). In no event shall the fees 
for Support exceed Two Hundred Forty-One Thousand, Eight Hundred Fifty-Five dollars 
($241,855). 

In no event shall the total amount for all software and services paid under this contract 
exceed One Million Three Hundred Forty-One Thousand, One Hundred Ninety-Five dollars 
($1,341, 195). 

The City shall pay the fee for the Software Licensed pursuant to this Agreement in one lump sum 
after the Controller has certified the funds and issued a Purchase Order. Payments of fees for 
Support shall be invoiced by Contractor in arrears on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

Such section is hereby amended in its entirety to read as follows: 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay 
within the 30 days of the invoice date shall not be deemed a default or material breach of this 
Agreement without notice to the City and a reasonable opportunity to cure. In no event shall City 
be liable for interest or late charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees 
for Support hereunder shall constitute a current expense of the City and shall not in any way be 
construed to be a debt of the City in contravention of any applicable constitutional or statutory 
limitations or requirements concerning the creation of indebtedness by the City, nor shall 
anything contained herein constitute a pledge of the general tax revenues, funds or monies of the 
City. 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the 
Ordering Documents. Under no circumstances shall the fees and expenses result in payment of 
an amount that exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and 
use taxes that may be imposed upon the services and commodities obtained under this Agreement 
as long as the amount of such taxes are clearly identified on the Contractor's invoice. The City 
shall not be required to pay taxes directly to the tax assessing authority. City shall not pay any 
taxes based on Contractor's income. 

The City shall pay fees for Support, exclusively from legally available funds, to 
Contractor or, in the event of an authorized assignment by Contractor to its assignee, according to 
the terms of the Agreement, upon presentation of invoices furnished by Contractor in a form 
acceptable to the Controller. Payments will be made by warrant drawn on the Treasurer of the 
City. 
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To cover the purchase under the Oracle order document attached as Appendix B to this 
Second Amendment, the amount for the Support fees shall be increased by Two Hundred Ninety­
Seven Thousand, Five Hundred Fifteen dollars ($297,515). 

In no event shall the amount of the Software License payment exceed One Million 
Ninety-Nine Thousand, Three Hundred Thirty Forty dollars ($1,099,339.80). In no event shall the 
fees for Support exceed Five Hundred Thirty-Nine Thousand, Three Hundred Seventy dollars 
($539,370). 

In no event shall the total amount for all software and services paid under this contract 
exceed One Million Six Hundred Thirty-Eight Thousand, Seven Hundred Ten dollars 
($1,638,710). 

The City shall pay the fee for the Software Licensed pursuant to this Agreement in one 
lump sum after the Controller has certified the funds and issued a Purchase Order. Payments of 
fees for Support shall be invoiced by Contractor in arrears on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2c. Section 4. Section 4 ("Term of the Agreement") of the Agreement currently 
reads as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_of the Licensed Software and shall continue in perpetuity. All licenses granted under 
this Agreement shall be perpetual unless otherwise stated in the specific Ordering Document, and 
shall be in the quantity that City designates in its ULA certification delivered to Contractor in 
accordance with section C of the Ordering Document. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for one year 
unless sooner terminated in accordance with the provisions of this Agreement. This term may be 
renewed annually at City's option for the additional one year terms (contemplated in section B.6 
of the Ordering Document) by issuance of an amendment to this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon 
Acceptance_of the Licensed Software and shall continue in perpetuity. All licenses granted under 
this Agreement shall be perpetual unless otherwise stated in the specific Ordering Document 
procuring the license, and shall be in the quantity that City designates in its ULA certification 
delivered to Contractor in accordance with section C of the November 2007 Ordering Document 
(Appendix A). 
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b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for until February 
21, 20 l 0 unless sooner terminated in accordance with the provisions of this Agreement. This 
term may be renewed annually at City's option for seven additional one year terms (with the price 
caps set forth in section B.6 of the November 2007 Ordering Document, Appendix A) by 
issuance of an amendment to this Agreement. 

2d. Section 7. Section 7 ("Delivery") of the Agreement currently reads as follows: 

7. Delivery 

a. Delivery. Contractor shall make the Licensed Software products available to 
download by City beginning no later than the date specified in the Ordering Document, after 
certification of the purchase order and notice to Contractor. 

Such section is hereby amended in its entirety to read as follows: 

7. Delivery 

a. Delivery. Contractor shall make the Licensed Software products available to 
download by City beginning no later than the date specified in the November 2007 Ordering 
Document (Appendix A), after certification of the purchase order and notice to Contractor. 

2e. Section 8. Section 4 ("Acceptance Testing") of the Agreement currently reads as 
follows: 

8. Acceptance Testing. Acceptance testing shall have the meaning provided in the 
Ordering Documents. 

Such section is hereby amended in its entirety to read as follows: 

8. Acceptance Testing. Acceptance testing shall have the meaning provided in the 
November 2007 Ordering Document (Appendix A). 

2f. The November 2008 Ordering Document regarding support is adcied to the 
Agreement and attached hereto as Appendix B. 

3. Order of Precedence. 

In the event of any conflict between the terms of this Amendment Two and the 
Agreement as amended by Amendment One, this Amendment Two shall control. 
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.. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Micki Callahan 
Director 
Department of Human Resources 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By 

Approved: 

-

CONTRACTOR 

Oracle USA, Inc. 

Glenda Sakati 
Manager - Public Sector License Contracts 
Oracle USA, Inc. 
500 Oracle Parkway 
Redwood City, California 94065 

City vendor number: 71766 

f 

. ~~/--
Naomi Kelly 
DirectQr of the Office of Contract 
Administration, and Purchaser 

Appendix B: Ordering Document 
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ORACLE® 
19-Nov-08 

Rachel Cukierman 
City And County Of San Francisco 
25 Van Ness Ave. 
Suite 345 
San Francisco 
CA 94102 
United States 

Dear Rachel Cukierman, 

The technical support services and benefits provided under service contract number 2599575 will expire, or 
have expired, on 29-Nov-08. Please find attached an ordering document for the renewal of this service 
contract. If applicable, the attached ordering document may also include incremental technical support 

· services newly acquired. 

To ensure that there is no interruption to the technical support services and benefits provided under service 
contract number 2599575, please order the technical support services on this ordering document by issuing 
an acceptable· form of payment in accordance with the attached Order Processing Details section· on or 
before 26-Nov-08. 

If further information is required, please contact me at the e-mail address or telephone number provided 
below. 

Regards, 

M. Aaron Anastasi 
Oracle Support Services 
E-mail: aaron.anastasi@oracle.com 
Tel.: +19163154041 
Fax: +19163155657 
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ORACLE® 

Ordering Document 

Service Contract #: 2599575 Renewal Contact: M. Aaron Anastasi 

Offer Expires: 29-Nov-08 

Payment Terms: 
NET 30 DAYS from date 

Telephone: +19163154041 
of invoice 

Fax: +19163155657 

Billing Terms: Quarterly in Arrears E-mail: aaron.anastasi@oracle.com 

CUSTOMER: City And County Of San Francisco 

QUOTE TO BILL TO 

Account Contact: Rachel Cukierman Account Contact Dept. Of Human Resources 

Account Name: 
City And County Of San 

Account Name: City And County Of San Francisco 
Francisco 

Address: 25 Van Ness Ave. Address: 25 Van Ness Ave. 

Suite 34.5 Suite 345 

San Francisco San Francisco 

CA 94102 CA 94102 

United States United States 

Telephone: 415 554-2333 Telephone: 

Fax: Fax: 

E-mail: 
rachel .cukierman@sfgov. 
org 

E-mail: 

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please 
verify and update the Quote To and Bill To information above to ensure that such communications and 
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to 
M. Aaron Anastasi at aaron.anastasi@oracle.com or +19163155657. Please also include service contract 
number 2599575 on such reply. 
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Service Details 

I Service Level: Software Update License & Support End Date: 21-Feb-10 I 
Product Description CSI# Qty License License Start Date Final Price 

Metric Level /Type 

Oracle Database Enterprise Edition - 15685350 42 ULA 30-Nov-08 171,997.36 
Processor Perpetual 

Real Application Clusters - 15685350 20 ULA 30-Nov-08 40,951.75 
Processor Perpetual 

Advanced Security - Processor 15685350 18 ULA 30-Nov-08 18,428.29 
Perpetual 

Partitioning - Processor Perpetual 15685350 10 ULA 30-Nov-08 10,237.94 

Diagnostics Pack - Processor 15685350 42 ULA 30-Nov-08 12,899.81 
Perpetual 

Provisioning Pack for Database - 15685350 42 ULA 30-Nov-08 12,899.81 
Processor Perpetual 

Tuning Pack - Processor Perpetual 15685350 42 ULA 30-Nov-08 12,899.81 

Configuration Management Pack - 15685350 42 ULA 30-Nov-08 12,899.81 
Processor Perpetual 

Application Management Pack for 15685350 7 ULA 30-Nov-08 4,299.92 
PeopleSoft - Processor Perpetual 

Subtotal: USO 297,514.50 

Total Amount: USO 297,514.50 

plus applicable tax 

Notes: 
1. If any of the fields listed above are blank, the program licenses were acquired under a separate license 

model in which such field(s) does not apply. 

2. If a change to the Service Details provided above is required, please contact M. Aaron Anastasi at 
+19163154041 or at aaron.anastasi@oracle.com and an updated ordering document will be provided to 
you in accordance with Oracle's technical support policies. 
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GENERAL TERMS 

"You" and "your'' refers to the Customer provided above. 

In the event that the Customer and the Quote To Account Name provided above are not the same, City And 
County Of San Francisco acknowledges that Customer has authorized City And County Of San Francisco to 
execute this ordering document on Customer's behalf and to bind Customer to the terms described herein. 
City And County Of San Francisco agrees the ordered services shall be used solely by the Customer and 
shall advise Customer of the terms of this ordering document as well as information and notices about 
technical support that Oracle provides to City And County Of San Francisco during the term of service. 

The technical support services acquired under this ordering document are governed by the terms and 
conditions of the Oracle License and Services Agreement v071807. However, any use of the programs, 
which includes by definition the updates and other materials provided or made available by Oracle under 
technical support, is subject to the rights granted for the programs set forth in the order in which the 
programs were acquired. 

Technical support is provided under Oracle's technical support policies in effect at the time the services are 
provided. The technical support policies are subject to change at Oracle's discretion; however, Oracle will 
not materially reduce the level of services provided for supported programs during the period for which fees 
for technical support have been paid. You should review the technical support policies prior to entering into 
this ordering document. The current version of the technical support policies, including Oracle's 
reinstatement policy, may be accessed at http://www.oracle.com/support/policies.html. Customers who 
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement policy 
in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the annual 
technical support fees. 

In the event that Priority Service is acquired under this ordering document, you acknowledge you must 
maintain a current Software Update License & Support contract for all licenses in a license set for which 
Priority Service has been purchased. By accepting this ordering document, you also acknowledge that 
Software Update License & Support for program licenses listed under the Priority Service level may be 
renewed under separate contract(s). Upon renewal, Priority Service fees will be based on the Priority 
Service pricing policies in effect at the time of renewal and such fees will be adjusted to account for any 
acquisition of additional licenses in a license set. Contractual caps on annual technical support fees for 
Software Update License & Support do not apply to Priority Service, unless stated otherwise in your contract. 

Page 4 of6 Service Contract Number: 2599575 

RL_Specified_Agreement__v020408 



Order Processing Details 

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering document, 
which incorporates by reference the license and services agreement that you executed when you acquired 
technical support from Oracle or an Oracle authorized reseller, (ii) an acceptable form of payment, and (iii) a 
tax exemption certificate (if applicable). Oracle normally accepts orders after receipt of a purchase order, 
check or credit card issued in accordance with the Purchase Order, Check, Credit Card Confirmation section 
below. If Oracle accepts your order, the service start date is the effective date of such order and also serves 
as the commencement date of the technical support services. 

Once ordered, technical support for the support period defined above is non-cancelable and the related fees 
are non-refundable. 

An invoice will only be issued upon receipt of an acceptable form of payment. Regardless of the form of 
payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"). If 
City And County Of San Francisco is a tax exempt organization and is not a U.S. federal government entity, 
a copy of City And County Of San Francisco's tax exemption certificate must be submitted with City And 
County Of San Francisco's purchase order, check, credit card or other acceptable form of payment. 

PURCHASE ORDER. CHECK, CREDIT CARD CONFIRMATION 

Purchase Order 
If the technical support services on this ordering document will be purchased by purchase order, the 
purchase order must include the following information: 

Service Contract #: 

Term of Service: 

Final Total: 

Local ~ax, if applicable 

Agreement: 

2599575 

30-Nov-08 to 21-Feb-10 

USD 297,514.50 (excluding applicable tax) 

Oracle License and Services Agreement v071807 

In issuing a purchase order, City And County Of San Francisco agrees and acknowledges that the terms of 
this ordering document are incorporated into City And County Of San Francisco's purchase order and that 
the terms of this ordering document and the terms of Oracle License and Services Agreement v071807 
supersede the purchase order or any other non-Oracle document, and no terms included in any such 
purchase order or other non-Oracle document shall apply to the technical support services ordered. 

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below. 

Check 
If the technical support services on this ordering document will be purchased by check, the check must 
include the following information: 

Service Contract #: 
Term of Service: 

Final Total: 

Local Tax, if applicable 

Agreement: 

2599575 

30-Nov-08 to 21-F eb-10 

USD 297,514.50 (excluding applicable tax) 

Oracle License and Services Agreement v071807 

In issuing a check, City And County Of San Francisco agrees a_nd acknowledges that the terms of this 
ordering document and the terms of Oracle License and Services Agreeme19t v071807 shall apply to the 
technical support services ordered. No terms attached or submitted with the check shall apply. 

Please mail check payments per the Remittance Details provided below. 
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Credit Card Confirmation 
If the technical support services on this ordering document will be purchased by credit card, please complete 
the section below and return it to Oracle per the Remittance Details provided below. Please note that Oracle 
is unable to process credit card transactions of USD100,000 or greater. 

Service Contract #: 2599575 
Term of Service: 30-Nov-08 to 21-Feb-10 
Final Total: 
Agreement: 

USO 297,514.50 (excluding applicable tax) 
Oracle License and Services Agreement v071807 

Credit Card Number 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name 

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation, 
City And County Of San Francisco agrees and acknowledges that the terms of this ordering document and 
the terms of Oracle License and Services Agreement v071807 shall apply to the technical support services 
ordered. No terms attached or submitted with the credit card confirmation shall apply. 

REMITTANCE DETAILS 
Purchase orders or credit card details for the technical .support services ordered hereto should be sent to: 

Attn: 

Fax: 
E-mail: 

M. Aaron Anastasi 
Oracle Support Services 
+19163155657 
aaron.anastasi@oracle.com 

Checks for the technical support services ordered hereto should be sent to: 

AK, AZ, CA, HI, ID, NV, OR, UT, WA: 

Oracle USA, Inc. 
PO Box 44471 
San Francisco, CA 94144-4471 

All other States: 

Oracle USA, Inc. 
PO Box 71028 
Chicago, IL 60694-1028 
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OFFICE OF CONTRACT ADMINISTRATION ( 

Purchasing Division 
City Hall, Ro.om 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

SOFTWARE LICENSE AND MAINTENANCE AGREEMENT . 
AMENDMENT TO. ORACLE LICENSE AND SERVICES AGREEMENT 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND 

Oracle USA, Inc. 

This amendment one (the "Amendment") is made as of this 21th day of November, 2007 in the City and 
County of San Francisco, State of California, by and between: Oracle USA, Inc. 500 Oracle Parkway, 
Redwood City, California, 94065, hereinafter referred to as Oracle or "Contractor," and. the City and 
County of San Francisco, a municipal corporation, hereinafter referred to as ."City," acting by and through 
its Director of the Office of Contract Administration; hereinafter referred to as "Purchasing." 

Recitals 

. WHEREAS, the Department of Human Resources (DHR) wishes to license certain software from. 
Contractor and obtain technical and maintenance s~rvices; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such software and services 
required by City as set forth under this Agreement and as specified by the Ordering Documents. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions - Related to Software License 

Where any word or phrase defined below, or a pronoun used in place thereof, is used in any part 
of this Agreement, it shall have the meaning herein set forth, 

ACCEPTANCE 

AGREEMENT 

City's Acceptance of the Licensed Software shall be deemed to have occurred 
upon the effective date of the Ordering Document, and post acceptance testing, if 
any, shall be governed by the procedures set forth in Section 8. 

The Oracle pre-printed License and Services Agreement (OLSA V071807), to 
which this document is attached, and this Amendment shall be construed together 
as th'is "Agreement." · 
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AMENDMENT 
................... fi ...... fi.-... ··---------· 

AUTHORIZATION; or 
AUTHORIZATION 
DOCUMENT 

DOCUMENTATION 

LICENSED 
SOFTWARE 

OBJECT CODE 

PRECEDENCE 

THE ORDERING 
DOCUMENTS 

SOURCE CODE 

SPECIFICATIONS 

WARRANTY PERIOD 

This document, which contains City's express tenns that both (i) supplement and 
fiij--wntro~~tlict-Gl.'-clear--inronsistency.-with-the-te:tm.S-of-.th,....e~--­
OLSAv071807. 

This Agreement, a Blanket Purchase Order, Contract Order, or Purchase Order of 
the City, properly executed by DHR and Purchasing,.and certified by the 
Controller for the specific funding of this Agreement or any modification thereof. 
A Purchase Order certified by the Controller indicates full funding for that order. 

Shall have the definition as "Program Documentation" in the OLSAV071807 
paragraph A. 

One or more of the proprietary computer software programs identified in the 
Authorization Document, all related materials, Documentation, all correct.ions, 
patches or updates thereto, and other written infonnation received either under 
the respective Ordering Document(s) or by virtue of being a current customer of 
Oracle's Software Update License and Support (Support) by City from 
Contractor, whether in machine-readable or printed form. The Authorization 
Document may identify more.than one software product or more than one copy 
of any product. 

Machine readable compiled form of Licensed Software provided by Contractor. 

Notwithstanding the terms of any other document executed by the parties as a 
part of this Agreement, including the Ordering Documents, the terms of this 
Amendment shall control over any conflicting or inconsistent terms set forth in 
any other Oracle Pre-Printed document. 

The Oracle ordering form attached to this Amendment as Appendix A. 

The human readable compliable fonn of the Licensed Software to be provided by 
Contractor. 

The functional and operational characteristics of the Licensed Software as 
described in Contractor's current published Documentation. 

The warranty period shall commence on (i) the effective date of the 
Ordering Document and continue for 12 (twelve) months for the software 
and each related update to the software and (ii) the date of performance of 
technical services and continue for 90 (ninety) days thereafter for technical 
serv~ces, unless greater periods for (i) and (ii) are specified in the Ordering 
Documents. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, it shall 
be understood as the direction, requirement, or permission of DHR. The words "sufficient," "necessary," 
or "proper," and the like, mean sufficient, necessary or proper in the judgme'nt of DHR, unless otherwise 
indicated by the context. 
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··· ·· ··········· 2. •. - . Ce.rtiticatiouofFunds;Budget.and.FiscalP.ro:v.isions;. __ T_erm_i.n.atfon.Jnth~.E..Y~!l.t9.LN':>._~: .. _. __ 
Appropriation · 

This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will 
accrue only after prior written authorization certified by the Controller, and the amount of City's 
obligation hereunder shall not at any time exceed the amount certified for the purpose and period stated in 
such advance authorization. City's delivery of a purchase order to Contractor manifests such certifications 
and authorizations. 

This Agreement will terminate without penalty, liability or expense of any kind to -city-at the· end 
of any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are 
appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or 
expense of any kind at the end of the term for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for 
new or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board 
of Supervisors: Contractor's assumption of risk of possible non-appropriation is part of the consideration 
of this Agreement. 

3. City's Payment Obligation 

The City will pay all invoices within 30 days of the invoice date. However, failure to pay within . 
the 30 days of the invoice date shall not be deemed a default or material breach of this Agreement without 
notice to the City and a reasonable opportunitY to cure. In no event shall City be liable for interest or late 
charges for any late payments made after such 30-day period. 

Contractor and the City understand and intend that the obligations of the City to pay fees for 
Support hereunder shall constitute a current expense of the City and shall not in any way be construed to 
be a debt of the C!ty in contravention of any applicable constitutional or statutory limitations or 
requirements concerning the creation of indebtedness by the City, nor shall anything contained herein 
constitute a pledge of the general tax revenues, funds or monies of the City; 

No fees or expenses will be paid except those specifically agreed upon, in writing, in the Ordering 
Documents. Under no circumstances shall the fees and expenses result in payment of an amount that 
exceeds the total amount of this Agreement as set forth below. 

Notwithstanding anything in this Agreement to the contrary, City shall pay any sales and use 
taxes that may be imposed upon the services and commodities obtained under this Agreement as long as 
the amount of such taxes are clearly identified on the Contractor's invoice. The City shall not be required 
to pay taxes directly to the tax assessing authority. City shall not pay any taxes based on Contractor's 
income. 

The City shall pay fees for Support, exclusively from legally available funds, to Contractor or, in 
the event of an authorized assignment by Contractor to its assignee, according to the terms of the 
Agreement, upon presentation of invoices furnished by Contractor in a form acceptable to the Controller. 
Payments will be made by warrant drawn on the Treasurer of the City. 
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In no event shall the amount of the Software License payment exceed One Million Ninety-Nine 
Thousand, Three Hundred Thirty Forty dollars ($1,099,340). In no event shall the fees for Support exceed 

······-·-···- --rwoI:IilildreGFony-Orie lhousand, Eigfil Hunarecl htty-flve dollars {$'241,855). 

In no event shall the total amount for all software and services paid under this contract exceed 
One Million Three Hundred Forty-One Thousand, One Hundred Ninety-Five dollars ($1,341,195). 

The City shall pay the fee for the Software Licensed pursuant to this Agreement in one lump sum after the 
Controller has certified the funds and issued a Purchase Order. Payments of fees for Support shall be 
invoiced by Contractor in arrears on a quarterly basis. 

THIS SECTION CONTROLS AGAINST ANY Al'ID ALL OTHER PROVISIONS OF IBIS 
AGREEMENT. 

4. Term of the Agreement 

a. Term of the License 

Subject to Section 5, the license granted under this Agreement shall commence upon Acceptance 
of the Licensed Software and shall continue in perpetuity. All licenses granted under this Agreement 
shall be perpetual unless otherwise stated in the specific Ordering Document. Licenses shall be in the 
quantity that City designates in its ULA certification delivered to Contractor and subject to the price 
protections set forth in section C of the Ordering Document. 

b. Term of the Support and Update Services 

Subject to Section 5, the term of the Support shall be from Acceptance for one year unless sooner 
terminated in accordance with the provisions of this Agreement. This term may be renewed annually at 
City's option for eight additional one year terms (with the price caps set forth in section B.6 of the 
Ordering Document) by issuance of an amendment to this Agreement. 

5. Effective Date of the Agreement 

This Agreement shall become effective when the Controller has certified to the availability of 
funds and Contractor bas been notified in writing. 

6. License 

a. Grant ofLicense. Subject to the terms and conditions of the Agreement, Contractor 
grants City a non-exclusive and non-transferable perpetual license to use the Licensed Software unless a 
differentterm is specified in the Ordering Documents. City aclmowledges and agrees that the Licensed 
Software is the proprietary information· of Contractor and that this Agreement grants City no title or right 
of ownership in the Licensed Software. 

b. Escrow - Contractor shall deposit the most current source code for each licensed core 
program and all supporting documenta,tion with an escrow agent acceptable to the City and will add City 
as a beneficiary to each applicable escrow agreement with the escrow agent Contractor shall maintain 
the most up to date source code for each licensed core program in escrow at all times. 

Contractor agrees that in the event it ceases to be in the business of marketing and/or providing Support 
for the Licensed Software (including next-generation versions of substantially similar functionality), and 
there is no successor in interest by merger, operation oflaw, assignment, purchase, or otherwise, City 
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shall be entitled to obtain without charge, one (l) copy of the then-current Source Code for all of the 
·· . ..... prog:i:amsandalLsupporting DocumentationforJheLh;;en.li~Q.$Q:fuya.!~!l.1~11 OQerating and instafled at City's locatiorls. · ···-··· -................... -········-···· .. ·················· .. ·········-······ .. ······ ....................... ·-···· 

c. Restrictions on Use. City is authorized to use the Licensed Software only for City's 
internal purposes. The City shall be authorized to use the Licensed Software at any City business · 
location. In addition, City shall be authorized to use the Licensed Software at any non-City location in 
the United States if required due to emergency circumstances as detennined by City. 

d. Documentation. Contractor shall provide City with the Licensed Software specified in 
. the Authorization Document. Contractor grants to City permission to duplicate all Da<;:umentation for 

City's internal use. 

e. Authorized Modification. City shall a:lso be permitted to develop, use and modify 
Application Program Interfaces (API's), macros and user interfaces. For purposes of this Agreement, 
such development shall be deemed an authorized modification. Contractor shall make no claim under this 
Agreement to ownership of any APis, macros or other interfaces developed by or at the direction of the 
City. · 

For purposes of services related to City's development, use and modification, the City may make 
the programs or materials provided by Contractor available to a third party. In addition the City may 
cause or permit such actions as required by law for interoperability, disassembly or decompilation of the 
programs and; the City may disclose results of any internal program benchmark tests prepared by or on· 
behalf of the City for the development, use and modification authorized herein to requestors without 
Oracle's prior written consent, provided such disclosure is made in accordance with the law(s) requiring 
disclosure of public information .. 

Oracle has no general objection to the City's use of third party programs including but not limited 
to Crystal Reports and Cognos in conjunction with the software licensed under this Agreement. Oracle 
recognizes that City has and will license third party programs that City will use with Oracle products. 
Based on information provided to Oracle as of the effective date, Oracle agrees that such use does not 
constitute an unauthorized modification or violate the licenses granted under this Agreement. 

7. Delivery 

a. Delivery. Contractor shall make the Licensed Software products available to download. 
by City beginning no later than the date specified in the Ordering Document, after certification of the 
purchase order and notice to Contractor. 

8. Acceptance Testing. Acceptance testing shall have the meaning provided in the Ordering 
Documents. 

9. Left Blank by Agreement of the Parties 

10. Changes in Operating System. In the event City desires to obtain a version of the Licensed 
Software that operates under an operating system or hardware that differs from that specified in the 
respective Ordering Document, City may select and download such alternative version from those on the 
0.racle website without paying any charge or fee to Oracle, provided City (i) has remained a continuous, 
compliant subscriber to Support and is not in breach of tht: terms of this Agreement, (ii) pays any third 
party fees associated with the migration, (iii) agrees to any mutually agreeable terms different from the 
tenns of the Agree:qient which relate to such version, (iv) may use both the original and the alternate 
versions simultaneously to the extent such use does not violate the quantity or similar metrics for the 
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Licensed Software specified in the Ordering Documents, and (v) executes any additional documentation 
reasonably requested by Oracle regarding the alternative version. · 

11. · Warranties: Right to Grant License 

Contractor hereby warrants that it has title to and/or the authority to grant a license of the 
Licensed Software to the City, and the ex,clusive and complete remedy for breach of such warranty is 
stated in paragraph 12 of this Agreement. 

12. Infringement Indemllification 

If notified promptly in writing of any judicial action brought against City based on an allegation 
that City's use of the Licensed Software infringes a patent, copyright, or any right of a third party or 
constitutes misuse or misappropriation of a trade secret or any other right in intellectual property 
(Infringement), Contractor will hold City harmless and defend such action at its own expense. Contractor 
will pay the costs and damages awarded in any such action or the cost of settling such action, provided 
that Contractor shall have sole control of the defense of any such action and all negotiations or its 
settlement or compromise. If notified promptly in writing of any informal claim (other than a judicial 
action) brought against City based on an allegation that City's use of the Licensed Software constitutes 
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the 
settlement amount (if any), provided that Contractor shall have sole control of the resolution of any such 
claim and all negotiations for its settlement. 

In the event a final injunction is obtained against City's use of the Licensed Software by reason of 
Infringement, or in Contractor's opinion City's use of the Licensed Software is likely to become the 
subject of Infringement, Contractor may at its option and expense: (a) procure for City the right to 
continue to use the Licensed Software as contemplated hereunder, (b) replace the Licensed Software with 
a non-infringing, functionally equivalent substitute Licensed Software, or (c) suitably modify the 
Licensed Software to make its use hereunder non-infringing while retaining functional equivalency to the 
unmodified version of the Licensed Software. If none of these options is reasonably available to 
Contractor, then the applicable Authorization Document or relevant part of such Authorization Document 
may be terminated at the option of either party hereto and Contractor shall refund to City all amounts paid 
under this Agreement for the license of such infringing Licensed Software. 

Oracle understands that the City is obtaining the Licensed Software to modify for its internal 
business needs. Oracle's duty to indemnify the City regarding the Licensed Software will not be voided 
or limited by the City's alteration of the Licensed Software or use outside the scope of use identified in 
Oracle's user documentation .. However, Oracle will not indemnify the City to the extent that an 
infringement claim is based solely upon the City's alteration of the Licensed Software or upon the 
combination of any inaterial with any product or services not provided by Oracle. 

13. Guaranteed Maximum Costs. 

a. The City's obligation hereunder shall not at any time exceed the amount certified by the 
Controller for the purpose and period stated in such certification. 

b. Except as may be provided by City ordinances governing emergency conditions, the City 
· and its employees and officers are not authorized to request Contractor to perform services or to provide 

materials, equipment and supplies that would result in Contractor performing services or providing 
materials, equipment and supplies that are beyond the scope of the services, materials, equipment and 
supplies agreed upon in the contract unless the agreement is amended in writing and approved as required 
by law to authorize additional services, materials, equipment or supplies. The City is not required to 
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reimburse Contractor for services, materials, equipment or supplies that are provided by Contractor which 
···············are-ooy0nd .. fk.scope.ofthe.services,.materials, .. e.q.uip.m.ent.and..s_upglie~_agr.eed.JJP9.TI .. !P.c_fu~_.£QP.:1!!:!£! .. 3.-:rt.4.._._ 

which were not approved by a written amendment to the agreement having been lawfully executed by the 
City. 

c. The City and its employees and officers are not authorized to offer or promise to 
Contractor additional funding for the contract which would exceed the maximum amount offu,nding 
provided for in the contract for Contractor's performance under the contract. Additional funding for the 
contract in excess of the maximum provided in the contract shall require lawful approval and certification 
by the Controller of the City and County of San Francisco. The City is not required to honor any offerecj. 
or promised additional funding for a contract which exceeds the maximum provided in the contract which 
requ~res lawful approval and certification of the Controller when the lawful approval and certification by 
the Controller has not been obtained. 

d. The Controller is not authorized to make payments on any contract for which funds have 
not been certified as available in the budget or by supplemental appropriation. 

14. Invoice Format 

Invoices furnished by Contractor under this agreement must be emailed or original invoices on 
Contractor's letterhead with the following infonnation: City purchase order. number, vendor's invoice 
number, invoice date, invoice amount; Ship and Bill To address specified on the purchase order; 
description of item or service; date shipped or period covered; vendor's remittance.address and terms of 
payment. All amounts paid by City to Contractor shall be subject to audit by City. · 

Payment shall be made by City to Contractor at the address specified in the section entitled "Notices to 
the Parties." 

15. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code Section 21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for three times the amount of damages 
which the City sustains because of the false claim. A contractor, subcontractor or consultant who submits 
a false claim shall also be liable to the City for the costs, including attorney's fees, of a civil action 
brought to recover any of those penalties or damages, and may be liable to the City for a civil penalty of 
up to $10,000 for each false claim. A contractor, subcontractor or consultant will be deemed to have 
submitted a false claim to the City if the contractor, subcontractor or consultant: (a) Knowingly presents 
or causes to be. presented to an officer or employee of the City a false claim or request for payment or 
approval. (b) Knowingly makes, uses, or causes to be made or used a false record or statement to get a 
false claim paid or approved by the City. (c) Conspires to defraud the City by getting a false claim 
allowed or paid by the City. (d) Kno\.Vingly makes, uses, or causes to be made or used a false record or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City. 
(e) Is a beneficiary of an inadvertent submission of a false claim to the. City, subsequently discovers the 
falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after 
discovery of the false claim. · 

16. Payment Does Not Imply Acceptance of Work 

Subject to the warranty stated in the Agreement, the granting of any payment by City, or the 
receipt thereof by ContractOr, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, the Licensed Software, although the unsatisfactory character of such work, or Licensed Software 
may not have been apparent or detected at the time such payment was made. During the respective 
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Warranty Period, Software, components, or workmanship that do not confonn to the requirements of. 
this Agreement may be reje~ted by City_andjn_s_u_ch_cafilUilllSi.he_r_epJace..cllzy-.:.Contr:actor..w:ithouLdeley.__ .. _._._ ...... . 

17. Maintenance Scope of Service Coverage 

Oracle shall perform the Support obligations referenced in section Hof the OLSAv071807 
component of this Agreement. Software that is properly configured to perform the functionality stated in 
the program documentation is understood to be "unaltered" as that term is used in the Oracle Technical 
Support Policies. 

18. Left Blank by Agreement of the Parties. 

19. Left Blank by Agreement of the Parties. 

20. Qualified Personnel 

.Work under this Agreement shall be performed only by competent personnel under the 
supervision of and in the employment of Contractor. Contractor shall assign adequate personnel 
resources to provide the level of service in this Agreement. 

City, in its reasonable discretion, may request that Oracle remove particular persons who are providing 
services under this Agreement, and Oracle shall comply with such requests if the City reasonably 
considers that the continued assignment is not in the best interest of the City and notifies Oracle ofthi:; 
foregoing, and Oracle cannot otherwise address the City's concerns to the City's reasonable satisfaction. 

21. Responsibility for Equipment 

City shall not be responsible for any damage to persons or property as a result of the use, misuse 
or failure of any equipment used by Contractor, or by any of Oracle's employees, even though such 
equipment may be furnished, rented or loaned to Contractor by City. 

22. Independent Contractor; Payment of Employment Related Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
perfonns the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor pr°bviding same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. 

Any tenns in this Agreement referring to direction from City shall be construed as 
providing for direction as to policy and the result of Contractor's work only, and not as to the means by 
which such a result is obtained. City does not retain the right to control the nieans or the method by 
which Contractor performs work under this Agreement. 
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b. Payment of Employment Related Taxes and Other Expenses. Should City, in its 
diseretien,--BF-a-R}l-evant-taxing-authority sncb as .:the.JniernaLR.e_v_rnue Bsayfo_~_or the State Em~_en_t __ 
Development Division, or both, detennine that Contractor is an employee for purposes of collection of 
any employment taxes, the amounts payable under this Agreement shall be reduced by am_ounts equal to 
both the employee and employer portions of the tax due (and offsetting any credits for amounts already 
paid by Contractor which can be applied against this liability). City shall then forward those amounts to 
the relevant taxing authority. 

Should a relevant taxing authority determine a liability for past services perfotmed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). · · 

. A determination of employment status pursuant to the preceding two paragraphs shall be 
solely for the purposes of the particular tax in question, and for all other purposes of this Agreetnent, 
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should any 
court, arbitrator, or administrative authority determine that Contractor is an employee for any other 
purpose, then Contractor agrees to a reduction in City's financial liability so that City's total expenses 
under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

23. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification and 
General Liability," section of this Agreement, Contractor must maintain in force, during the full term of 
the Agreement, insurance in the following amounts and coverages: 

(1) Workers' Compensation, with Employers' Liability limits not less than 
$1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(3) Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned and Non-
own,ed and hired auto coverage, as applicable. · · 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies 
must provide the following: · 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

(2) That such policies are primary insurance to any other insurance available to the 
Additional fusureds, with -respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. All policies shall provide thirty (30) days advance written notice to City of cancellation, 
non-renewal or reduction -in coverage, mailed to the following address: 

City and County of San Francisco 
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Department of Human Resources 
~~~~~--±-P~ro~~eci:-cl.4er~g~e~~~--~~~ 

25 Van Ness Ave., Ste. 345 
San Francisco, CA. 94102 
Attn: Rachel Cukierman 

d. Should any of the required insurance be provided under a claims-made form, Contractor 
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for 
a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

e. Should any of the required insurance be provided under a fonn of coverage that includes 
a general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. · 

f. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shafl not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

g. Before commencing any operations under this Agreement, Contractor shall furnish to 
City certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall 
constitute a material breach of this Agreement. Policy shall be indorsed and insurer shall provide written 
notice to City of policy cancellation for any reason. Insurer shall also provide thirty days' advance 
written notice to. City of any reduction in coverage or nonrenewal of coverage. 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

24. Indemnification and General Liability 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, ifrequested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, except to the 
extent that such indemnity is void or otherwise unenforceable under applicable law in effect on or validly 
retroactive to the date of this Agreement and except where such loss, damage, injury, liability or claim is 
the result of active negligence or willful misconduct of City and in not contributed to by any act of, or by . 
any omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or 
either's agent or employee. The foregoing indemnity shall include, without limitation, reasonable fees of 
attorneys, consultants and experts and related third party costs that the City necessarily incurs. 

In addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges 
and agrees that it has an immediate and independent obligation to defend City from any claim which 
actually or potentially falls within this indemnification provision, even if the allegations are or may be 
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groundi'ess, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by 
····•· ·cttyandcontinues·ata:Utimesthereafter;··-- ----· ····· ------------- , .. ·- -- ----··- ......... . 

. There shall be no limitation on the ability of either party to bring an action arising from or 
relating to this agreement except those set forth in California Law setting forth applicable statutes of 
limitation. 
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Contractor's indemnification obligation applies only if (i) Contractor is notified in writing of the 
···········-···-------- ·····--cl:ann-promptly-foHowing-eity-reeeiving-the-elaim;-fi-B-Gity-reasooaely-assist-Gefftrcaeter--in-0btaining-­

infonnation about the facts underlying the claim, and (iii) Contractor has sole control over resolution of 
the claim. 

25. Liability of the Parties 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO 
THE PAYMENT OF THE CO:MPENSA TION PROVIDED FOR IN SECTION 14 OF THIS 
AGREEMENT: NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREE:MENT, IN NO 
EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL 
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT . 
SHALL CONTRACTOR BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON . 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL 
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES . 
ARISING UNDER THIS AGREEMENT FOR CONTRACTOR'S NEGLIGENCE SHALL BE CAPPED 
AT THE TOTAL, NOT TO EXCEED AMOUNT FOR ALL SOFTWARE, SERVICES AND 
EXPENSES TO BE PAID UNDER THIS CONTRACT SET FORTH IN SECTION 3 OF THIS 
AMENDMENT. 

CONTRACTOR'S LIABILITY LIMIT SET FORTH HEREIN SHALL NOT APPLY TO (1) 
DAMAGES CAUSED BY CONTRACTOR'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, 
(2) CONTRACTOR'S OBLIGATI.ON TO INDEMNIFY AND DEfEND CITY PURSUANT TO 
SECTION 12 INFRINGEMENT INDEMNIFICATION HEREIN, (3) LIMIT CLAIMS OR GENERAL 
DAMAGES THAT FALL WITHIN THE INSURANCE COVERAGE OF THIS AGREEMENT, (4) 
STATUTORY DAMAGES SPECIFIED IN THIS AGREEMENT, AND (5) WRONGFUL DEATH 
CAUSED BY CONTRACTOR. 

Contractor's liability to the City for loss of the City's data attributable to the City's use of the Licensed 
Software shall be limited to the Contractor's making reasonable efforts to assist the City in restoring such 
data from the City's back-up system without Contractor charging a fee for such assistance; the City must 
be current on Support while such assistance is provided. 

26. Nondisclosure 

a. City agrees that it shall treat the Licensed Software with the same degree of care as it 
treats like information of its own, which it does not wish to disclose to the public, from the date the 
Licensed Software is accepted by the City until the license is terminated as provided herein. 

b. The obligations of the City set forth above, however, shall not apply to the Licensed 
Software, or any portion thereof, which: 

(1) is now or hereafter becomes publicly known; 
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(2) is disclosed to the City by a third party which the City has no reason to believe is 
not legally entitled to disclose such information; 

(3) is known to the City prior to its receipt of the Licensed Software; 

( 4) is subsequently developed by the City independently of any disclosures made 
hereunder by Contractor; 

(5) is disclosed with Contractor's prior written consent; 

(6) is disclosed by Contractor to a third party without similar restrictions. 

27. Proprietary or Confidential Information of City 

Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential infonnation 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor that is confidential or proprietary by law or City 
designation shall be held in confidence and used only in the perfonnance of the Agreement. Contractor 
shall exercise the same standard of care to protect such information as a reasonably prudent Contractor 
would use to protect its own proprietary data. 

28. Protection of Private Information 

Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12M of 
the San Francisco Administrative Code ("Protection of Private Information"), including the remedies 
provided. The provisions of Chapter l 2M are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. Capitalized tetms used in this section and not defined in this 
Agreement shall have the meanings assigned to such terms in Chapter 12M. Consistent with the 
requirements of Chapter 12M, Contractor agrees to all of the following: 

a. Neither Contractor nor any of its Subcontractors shall disclose Private Information 
obtained from the City in the performance of this Agreement to any other Subcontractor, person, or other 
entity, unless one of the following is true: 

(1) The disclosure is authorized by this Agreement; 

(2) The Contractor received advance written approval from the Contracting 
Department to disclose the information; or 

(3) The disclosure is expressly required by a judicial order. 

b. Any disclosure or use of Private lnfonnation authorized by this Agreement shall be in 
accordance with any conditions or restrictions stated in this Agreement. Any disclosure or use of Private 
Information authorized by a Contracting Department shall be in accordance with any conditions or 
restrictions stated in the approval. · 

c. Private Information shall mean any information that: (1) could be used to identify an 
individual, including without limitation, name, address, social security number, medical information, 
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financial infonnation, date and location of birth, and names ofrelatives; or (2) the law forbids any person 
from disclosing. 

d. Any failure of Contractor to comply with Chapter 12M shall be a material breach of this 
Agreement. ht such an event, in addition to any other remedies available to it under equity or law, the 
City may terminate this Agreement, debar Contractor, or bring a false claim action against Contractor. 

29. Termination 

. a. Basis for Termination by City. City shall have the right, without further obligation or 
liability to Contractor (except as specified in Sections 28 (Protection of Private Infonnation): (i) to 
immediately terminate this Agreement or the applicable Authorization Document if Contractor commits 
any mater.ial breach of this Agreement and fails to remedy such breach within thirty (30) days after 
written notice by City of such breach, in which event, Contractor shall reimburse City for any prepaid 
fees for Support. 

b. Survival. Termination of this Agreement for any reason other than non-payment of the 
fee for the perpetual license or an uncured violation of the license grant after a 30 day written notice from 
Oracle to cure the violation shall not revoke the perpetual licenses granted under this agreement. This 
section and the following sections of this Agreement shall survive termination of expiration of this 
Agreement: 12, 15, 16, 21-28, and 38 through 43. 

30. Notice to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the 
parties may be by U.S. mail, e-mail or fax, and shall be addressed as follows: 

To City: 

To Contractor: 

City and County of San Francisco 
Department of Human Resources 
Project eMerge 
25 Van Ness Ave., Ste. 345 
San Francisco, CA. 94102 

Attn: ·Rachel Cukierman 

Oracle USA, fuc. 
500 Oracle Parkway . 
Redwood City, California, United States, 94065 
Attention: General Counsel, Legal Department 

Either party may change the address to which notice is to be sent by giving written notice thereof 
to the other party. 

If e-mail notification is used, the sender must specify a Receipt notice. 

Any notice of default must be sent by registered mail. 

31. Bankruptcy 

In the event that either party shall cease conducting business in the normal course, become 
insolvent, make a general assignment for the benefit of creditors, suffer or permit the appointment of a 
receiver for its business or assets or shall avail itself of, or become subject to, any proceeding under the 
Federal Bankruptcy Act or any other stafute of any state relating to insolvency or the protection of rights 

Software License & Maintenance Agreement 
11121/2007 Technology Software and Support 

P-545 (4-07) 14of18 



of creditors, then at the option of the other party this Agreement shall terminate and be of no further force 
. and effect. 

32. Subcontracting 

Contractor is prohibited from subcontracting this Agreement or any part of it unless such 
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement,. 
contract on behalf of or in the.name of the other party. An agreement made in violation of this provision 
shall confer no rights on any party and shall be null and void. 

33. Assignment 

The services to be perfonned by Contractor are personal in character and neither this Agreement 
nor any duties or obligations hereunder may be assigned O! delegated by the Co.ntractor unless first 
approved by City by written instrument executed and approved in the same manner as this Agreement. 

34. Compliance with Americans with Disabilities Act 

Contractor acknowledges the City's assertion that, pursuant to the Americans with Disabilities 
Act.(ADA), programs, services and other activities provided by a public entity to the public, whether 
directly or through a contractor, must be accessible to the disabled public. Contractor shall provide the 
services specified in this· Agreement, if any, in a manner that complies with the ADA and any and all 
other expressly applicable federal, state and local disability rights legislation. Contractor agrees not to 
discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement, if any, and further agrees that any material violation of this prohibition on the part of 
Contractor, its employees, agents or assigns will constitute a material breach of this Agreement. 

35. Sunshine Ordinance 

In accordance with San Francisco Administrative Code Section 67.24(e), contracts, contractors' 
bids, responses to requests for proposals and all other records of communications between CitY and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered bytl).is paragraph will be made available to the public upon request. 

36. Limitations on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 
1.126 of the City1s Campaign and Govenunental Conduct Code, which prohibits any person who 
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies 
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
be approved by the individual, a board on which that individual serves, or a board on which an appointee 
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee 
controlled by such individual, at any time from the commencement of negotiations for the contract until 
the later of either the termination of negotiations for such contract or six months after the date the contract 
is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a 
combination or series of contracts approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's board of 
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directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or contract; and any committee that is sponsored or controlled by Contractor. 
Additionally, Contractor acknowledges that Contractor must infonn each of the persons described in the 
preceding sentence of the prohibitions contained in S~ction 1.126 . 

. 37. Conflkt oflnterest 

Through its execution of this Agreement, Contractor acknowledges that it.is familiar with the 
provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's Campaign and 
Governmental Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the 
State of California, and certifies that it does not know of any facts which constitutes a violation of said 
provisions and agrees that it will immediately notify the City if it becomes aware of any such fact during 
the tenn of this Agreement. 

38. Non-Waiver of Rights 

The omission by either party at any time to enforce any default or right reserved to it, or to 
require performance of any of the terms, covenants, or provisions hereof by the other party at the time 
designated, shall not be a waiver of any such default or right to which the party is entitled, nor shall it in 
any way affect the right of the party to enforce such provisions thereafter. 

39. Modification of Agreement 

This Agreement may not be modified, nor may compliance with any of its terms be waived, 
except by written instrument executed and approved in the same manner as this Agreement. 

40. Administrative Remedy for Agreement Interpretation 

Should any question arise as to the meaning and intent of this Agreement, the question shall, prior 
to any other action or resort to My other legal remedy, be referred to Purchasing who shall attempt to 
reconcile the disagreement by promptly offering a meaning and intent of the Agreement that is based on a 
good faith, independent consideration. The parties recognize that referring to Purchasing does not ' 
preclude court redress of.the disputed interpretation. 

·41. Agreement Made in California; Venue 

The formation, interpretation and performance of this Agreement shall be governed by the laws 
of the State of California. Venue for all litigation relative to the fonnation, interpretation and 
perfonnance of this Agreement shall be in San Francisco. 

42. Construction 

All paragraph captions are for ~eference only and shall not be considered in construing this 
Agreement. 

43. Entire Agreement 

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or 
written provisions. If any provision of this Agreement is held to be unenforceable, this Agreement shall 
be construed withm:it such provision. 
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44. Compliance with Laws 

Contractor shall keep itself fully informed of the City's Charter, codes, ordinances and 
regulations of the City and of all state, and federal laws in any manner affecting· the performance of this 
Agreement, and must at all times comply with such local codes, ordinances, and regulations and laws as 
are applicable. 

45. Oracle License and Services Agreement 

Paragraph L, "Entire Agreement," is deleted in· its entirety. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

~~ 
Micki Callahan 
Din,ctor 
Department of Human Resources 

Approved as to Form: 

By 

Approv~ 

. ~*= 
Naomi elly 
Director of the Office of Contract Administration, 
and Purchaser 

Appendix A: Ordering Document 
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CONTRACTOR 

Oracle USA, Inc. 

~L 
DougJaSOran " 
Director, Contracts 
Oracle USA, Inc. 
500 Oracle Parkway 
Redwood City, California 94065 

City vendor number: 71766 
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,.1 : • 

ORACLE~ 

ORACLE LICENSE AND SERVICES AGREEMENT 

A. Agreement Definitions 
.,You" and ''your" refers to the individual or. entity that has executed this agreement ("agreement") and ordered programs and/or 
services from Oracle USA, Inc. ("Oracle") or an authorized distributor. The term "ancillary programs" refers to third party materials 
as specified in the program documentation which may only be used for the purposes of installing or operating the programS with which 
the ancillary programs are delivered. The term "program documentation" refers to the program user manual and program installation 
manuals. The term "programs" refers to the software products owned or distributed by Oracle which you have ordered, program 
documentation, and any program updates acquired through technical support. The tenn "services" refers to technical support, 
education, hosted/outsourcing services, consulting or other services which you have ordered. The tenn "third party programs" refers to 
programs designated in an ordering document as a third party program. 

B. Applicability of Agreement 
This agreement is valid for the order which this agreement accompanies. 

C. Rights Granted 
Upon Oracle's acceptance of your order, you have the noI).-exclusive, royalty free, perpetual (unless otherwise specified in the ordering 
document), limited right to use the programs and receive any services you ordered solely for yotir internal business operations and 
subject to the terms of this agreement, including the defmitions and rules set forth in the order and the program documentation. For 
programs that are specifically designed to allow your customers and suppliers to interact with you in the furtherance of your internal 
business operations, such use is allowed under this agreement. You may allow your agents and contractors (including, without 
limitation, outsourcers) to use the programs for this purpose and you are resporuiible for their compliance with this agreement in such 
use. If accepted, Oracle will notify you and this notice will include a copy of your agreement. Program documentation is delivered 
with the programs, or you may access the documentation online at http://oracle.com/contracts. Services are provided based on 
Oracle's policies for the applicable services ordered, which are subject to change, and the specific policies applicable to you, and how 
to access them, will be specified on your order (except technical support services, which are as specified. in section H of this 
agreement). Upon payment for services, you will have a. perpetual, non-exclusive, non-assignable, royalty free license to use for your 
internal business operations anything developed by Oracle and delivered to you under this agreement; however, certain deliverables may be 
subject to additional license terms provided in the ordering document. 

The services provided under this agreement may be related to your license to use programs which you acquire und~r a separate order. The 
agreement referenced in that order shall govern your use of such programs. Any services acquired from Oracle are bid separately from 
such program licenses, and you may acquire either services or such program licenses without acquiring the other. 

D. . Ownership and Restrictions. . 
Oracle or its Iicensors retain all ownership and intellectual property rights to the programs. Oracle retains all o\Vnership and 
intellectual property rights to anything developed by Oracle and delivered to you under this agreement resulting from the services. You 
may make a sufficient number of copies of each program (other than for Siebel programs), for your licensed tise and one copy of each 
program media. With respect to Siebel programs, you may only make a sufficient number of copies of each: such program to support 
the maximum number of users of such prograrn(s ). · 

. Third party technology that may be appropriate or necessary for use with some Oracle programs is specified in the program 
documentation. Such third party technology is licensed to you under the terms of the third party techiloJogy license agreement 
specified in the program documentation.and not under the terms 0fthis agreement. 

You may not: 
• remove or modify any program markings or any notice of Oracle's or its licensors' proprietary rights; 
• make the programs or materials resulting from the services available in any manner to any third party for use in the third party's 

business operations (unless ·such access is expressly pennitted for the specific program license or materials from the services you 
have acquired); 

• cause or permit reverse engineering (unless required by law for interoperability), disassembly or decompilation of the progTams; 
• disclose results of any program benchmark tests without Oracle's prior written consent; 
• use third party programs except in connection with PeopleSoft and/or JD Edwards programs. 

E. Warra·nties, Disclaimers and Exclusive Remedies 
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Oracle warrants that a program licensed to you will operate in all material respects as described in the applicable program 
documentation for one year after delivery (i.e., via physical shipment or electronic download). You must notify Oracle of any program 
warranty deficiency within one year after delivery. Oracle also warrants that services will be provided in a professional manner 
consistent with industry standards. You must notify Oracle of any serv.ices warranty deficiencies within 90 days from perfonnance of 
the defective services. 

ORACLE .DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR UNINTERRUPTED 
OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. 

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE 
LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT- CAUSE BREACH OF THE 
WARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY 
REASONABLE ·MANNER, YOU MAY END YOUR PROGRAM LlCENSE AND RECOVER THE FEES PAID TO 
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU HAVE 
PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES, OR IF 
ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, 
YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO ORACLE FOR THE DEFICIENT 
SERVICES •. 

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER 
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

F. Trial Programs 
You may order trial programs, or Oracle may include additional programs with your order which you may use for trial, non-production 
purposes only. You may not use the trial programs to provide or attend third party training on the content and/or functionality of the 
programs. You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these programs after the 
30 day trial period, you must obtain a license for such programs from Oracle or an authorized distributor. If you decide not to obtain a 
license for any program after the 30 day trial period, you will cease using and will delete any such programs from your computer 
systems. Programs lice!!.sed for trial purposes are provided "as is" and Oracle does not provide technical support or offer any 
warranties for these programs. 

G. Indemnification 
If a third party makes a claim against either you or Oracle ("Recipienf' which may refer to you or Oracle depending upon which party 
received the Material), that any information, design, specification, instruction, software, data, or material ("Material") furnished by either 
you or Oracle ("Provider" which may refer to you or Oracle depending on which party provided the Material), and used by the Recipient 
infringes its intellectual property rights, the Provider, at its sole cost and expense, will defend the Recipient against the claim and indemnify 
the Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the 
settlement agreed to by the Provider, ifthe Recipient does the following: 

• notifies the Provider promptly in writing, not later-than 30 days after the Recipient receives notice of the claim (or sooner ifrequired 
by applicable law); 

• gives the Provider sole control of the defense and any settlement negotiations; and 
• gives the Provider the information, authority, and assistance the Provider needs to defend against or settle the claim. 

If the Provider believes or it is determined that any of the Material may have vi.olated a third party's intellectual property rights, the 
Provider may choose to either modify the Material to be non-infringing (while substantially preserving its utility or functionality) or obtain 
a license to allow for continued use, or if these alternatives are not commercially reasonable, the Provider may end the license for, and 
require return of, the applicable Material and refund any fees the Recipient may have paid for it and any unused, prepaid technical support 
fees you have paid for the license. If you are the Provider and such return materially affects Oracle's ability to meet its obligations under 
the relevant order, then Oracle may, at its option and upon 30 days prior written notice, terminate the order. The Provider will not 
indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the Provider's user 
documentation or if the Recipient uses a version of the Materials which has been superseded, if the infringement claim could have been 
avoided by using an unaltered current version of the Material which was provided to the Recipient. The Provider will not indemnify the . 
Recipient to the extent that an infringement claim is based upon any information, design, specification, instruction, software, data, or 
material not furnished by the Provider. Oracle will not indemnify you to the extent that an infringement claim is based upon the 
combination of any Material with any products or services not provided by Oracle. Oracle will not indemnify you for infringement 
caused by your actions against any third party if the Oracle program(s) as delivered to you and used in accordance with the terms of 
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this agreement would not otherwise infringe any third party intellectual property rights. This section provides the parties' exclusive 
remedy for any infringement claims or damages. 

H. Technical Support 
For purposes of the ordering document, technical support consists of annual technical support services you may have ordered for the 
supportable programs. The term "supportable programs" refers to those programs for which Oracle offers annual technical support 
services, including third party programs specifically designated on the order as supportable programs. If ordered, annual technical 
support (including first year and all subsequent years) is provided under Oracle's technical support policies in effect at the time the 
services are provided. The technical support policies, incorporated in this agreement, are subject to change at Oracle's discretion; 
however, Oracle will not materially reduce the level of services provided for supported programs during the period for which fees for 
technical support have been paid. You should review the policies prior to entering into the ordering document for the applicable 
services. You may access the current version of the technical support policies at http://oracle.com/contracts. 

Technical support is effective upon the effective date of the ordering document unless otherwise stateci in your order. If your order 
was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle. 

Software Update License & Support (or any successor technical support offering to Software Update License & Support, "SULS") 
acquired with your·order may be renewed annually and, if you renew SULS for the same number of licenses for the same programs, for 
the first and second renewal years the fee for SULS, will not increase by more than 4% over the prior year's fees. There is no cap on 
fee increases for SULS for third party programs; unless otherwise provided in your order, the SULS fee for third party programs that 
are identified as supportable programs licensed pursuant to an ordering document will equal the fee in effect at the time SULS is 
renewed. If your order is fulfilled by a member of Oracle's partner program, the fee for SULS for the first renewal year will be the 
price quoted to you by your partner; the fee for SULS for the second renewal year will not increase by more than 4% over the prior 
year's fees. There is no cap on fee increases for SULS for third party programs; unless otherwise provided in your order, the SULS fee 
for third party programs that are identified as supportable programs licensed pursuant to an ordering document will equal the fee in 
effect at the time SULS is renewed. 

If you decide to purchase technical support for any license within a license set, you are required to purchase technical support at the 
same level for all licenses· within that license set. You may desupport a subset of licenses in a license set only if you agree to tenninate 
that subset of licenses. The technical support fees for the remaining licenses will be priced in accordance with the technical support 
policies in effect at the time of termination. Oracle's license set definition is available in the current technical support policies. If you 
decide not to purchase technical support, you may not update any unsupported program licenses with new versions of the program. 

I. End of Agreement 
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written specification of the 
breach, then the breaching party is in default and the non-breaching party may terminate this agreement. If Oracle ends this agreement 
as specified in the preceding sentence, you must pay within 30 days all amounts which have accrued prior to such end, as well as all 
sums remaining unpaid for programs ordered and/or services received under this agreement plus related taxes and expenses. If Oracle 
ends the license for a program under the Indemnification section, you must pay within 30 days all amounts for such license which hav.e 
accrued prior to such end, as well as all sums remaining unpaid for services related thereto received under this agreement plus related 
taxes and expenses. Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the 30 day 
period for so long as the breaching party continues reasonable efforts to cure the breach. You agree that if you are in default under this 
agreement, you may not use those programs and/or services ordered. You further agree that if you have used an Oracle Financing 
Division contract to pay for the fees due under an order and you are in default under that contract, you may not use the programs 
and/or services that are subject to such contract. Provisions that survive termination or expiration are those relating to limitation of 
liability, infringement indemnity, payment, and others which by _their nature are intended to survive. 

J, Fees and Taxes 
All fees payable to Oracle are due within 30 days from the invoice date. You agree to pay any sales, value-added or other similar taxes 
imposed by applicable law that Oracle must pay based on the programs and/or services you ordered, except for taxes based on Oracle's 
income. Also, you will reimburse Oracle for reasonable expenses related to providing the services. Fees for services listed in an 
ordering document are exclusive of taxes and expenses. You agree that you have not relied on the future availability of any programs 
or updates in entering into the payment obligations in your ordering document; however, {a) if you order SULS for programs, the 

· preceding sentence does not relieve Oracle of its obligation to provide updates under your ordering document, if-and-when available, 
in accordance with Oracle's then current teclmical support policies, and (b) the preceding sentence does not change the rights granted 
to you for any program licensed under your ordering document; per the terms of your ordering document and this agreement. 

K. Nondisclosure 
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By virtue of this agreement, the parties may have access to infonnation that is confidential to one another ("confidential information"). 
We each agree to disclose only infonnation that is required for the performance of obligations under this agreement. Confidential 
information shall be limited to the terms and pricing under this agreement and all information clearly identified as confidential at the 
time of disclosure. 

A party's confidential information shall not include information that: (a) is or becomes a part of the public domain through no act or 
omission of the other party; (b) was in the other party's lawful possession prior to the disclosure and had not been obtained by the other 
party either directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party ·by a third party without 
restriction on the disclosure; or ( d) is independently developed by the other party. 

· We each agree to hold each other's confidential information in confidence for a period of three years from the date of disclosure. 
Also, we each agree to disclose confidential information only to those employees or agents who are required to protect it against 
unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or pricing under this agreement or orders 
submitted under this agreement in any legal proceeding arising from or in connection with this agreement or disclosing the confidential 
infonnation to a federal or state governmental entity as required by law. 

L. Entire Agreement 
You agree that this agreement and the information which is incorporated into this agreement by written reference (including reference 
to information contained in a URL or referenced policy), together with the applicable ordering document, are the complete agreement 
for the programs and/or services ordered by you, and that this agreement supersedes all prior or contemporaneous agreements or 
representations, written or oral, regarding such programs and/or services. If any term of this agreement is found to be invalid or 
unenforceable, the remaining provisions will remain effective and such term shall be replaced with a term consistent with the purpose 
and intent of this agreement. It is expressly agreed that the terms of this agreement and any Oracle ordering document shall supersede 
the terms in any purchase order or other non-Oracle ordering document and no tenns included in any such purchase order or other non­
Oracle ordering document shall apply to the programs and/or services ordered: This agreement and ordering documents may not be 
modified and the rights and restrictions may not be altered or waived except in a writing signed or accepted online through the Oracle 
Store by authorized representatives of you and of Oracle. Any notice required under this agreement shall be provided to the other 
party in writing. 

M. Limitation of Liability 
NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR 
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. O.RACLE'S 
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR YOUR 
ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE 
FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF 
PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE FOR THE 
DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE LIABILITY. 

N. Export 
Export laws and regulations of the United States and any other relevant local export laws and regulations apply to the programs. You 
agree that such export control laws govern your use of the programs (including technical data) and any services deliverables provided 
under this agreement, and you agree to comply with all such export laws and regulations (including "deemed export" and "deemed re­
export'' regulations). You agree that no data, information, program and/or materials resulting from services (or direct product thereof) 
will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws including, 
without limitation, nuclear, chemical, or biological weapons proliferation, or development of missile technology. 

0. Other 
1. This agreement is governed by the substantive and procedural laws of California and you and Oracle agree to submit to the 

exclusive jurisdiction of, and venue in, the courts in San Francisco, San Mateo, or Santa Clara counties in California in any dispute 
arising out of or relating to this agreement. 

2. If you have a dispute \'lith Oracle or if you wish to provide a notice under the Indemnification section of this agreement, or if you 
become subject to insolvency or other similar legal proceedings, you will promptly send written notice to: Oracle USA, Inc., 500 
Oracle Parkway, Redwood City, California, USA, Attention: General Counsel, Legal Department 

3. You may not assign this agreement or give or transfer the programs and/or any services or an interest in them to another individual 
or entity. If you grant a security interest in the programs and/or any services deliverables, the secured party has no right to use or 
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transfer the programs and/or any services deliverables, and if you decide to finance your acquisition of the programs and/or any 
services, you will follow Oracle's policies regarding financing which are at http://oracle.com/contracts. 

4. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardless of form, arising out of or relating 
to this agreement may b~ brought by either party more than two years after the cause of action has accrued. 

5. Upon 45 days written notice, Oracle may audit your use of the programs. You agree to cooperate with Oracle's audit and provide 
reasonable assistance and access to infomiation. Any such audit shall not unreasonably interfere with your nonnal business 
operations. You agree to pay within 30 days of written notification any fees applicable to your use of the programs in excess of 
your license rights. If you do not pay, Oracle can end your technical support, licenses and/or this agreement. You agree that Oracle 
shall not be responsible for any of your costs incurred in cooperating with the audit. 

6. The Unifonn Computer Information Transactions Act dcies not apply to this agreement. 

P. Force Majeure 
Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of God; 
electrical, internet, or telecommunication outage that is not caused by the obligated party; government restrictions (including the denial 
or cancellation of any export or other license); other event outside the reasonable control of the obligated party. We both will use 
reasonable efforts to mitigate the effect of a forte majeure event. If such event continues for more than 90 days, either of us may 
cancel unperformed services upon written notice. This section does not excuse either party's obligation to take reasonable steps to 
follow its normal disaster recovery procedures or your obligation to pay for programs delivered or services provided. 

Q. License Definitions and Rules 
To fully understand your license grant, you need to review the definition for the licensing metric and term designation as well as the 
licensing rules which are incorporated in and 'made a part of this agreement. 

Definitions and License Metrics 

Adapter: is defined as each software code interface, installed on each Oracle Internet Application Server Enterprise Edition, which 
facilitates communication of information between each version of a third party software application or system and Oracle programs. 

$M Annual Transaction Volume: is defined as one million U.S. dollars ($1,000,000) in all purchase orders transacted and all 
auctions conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle Exchange 
Marketplace license, regardless of whether any such auction results in a purchase order, provided that an auction resulting in a 
purchase order shall only be counted against the Annual Transaction Volume once. 

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products 
included on an Applications NLS Supplement Media Pack have been translated. For existing supported customers, MetaLink has 
infomiation on which products have been translated for the supported languages (http://metalink.oracle.com). For new or unsupported 
customers, please contact your Oracle Account Manager for this information. 

Application User: is defined as an .individual authorized by you to use the applicable licensed application programs which are 
installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at any given time. 
If you license the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Asset Management, you are required 
to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to initiate work 
requests, view work request status and view scheduled completion dates for your entire employee population. Application Users 
licensed for Oracle Order Management are allowed to manually enter orders directly into the programs but any orders entered 
electronically from other sources must' be licensed separately. For Oracle Sourcing, Oracle iSupplier Portal, and Oracle Services 
Procurement programs, use by your extemal suppliers is included with your application user licenses. 

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application 
program for which you have also acquired non read-only li?enses. 

Case Report Form {CRF) Page: is defmed as the "electronic eq~ivalent" of what would be the total number of physical paper pages 
initiated remotely by the program (measured explicitly in the. program as Received Data Collection Instruments) during a 12 month 
period. You may not exceed the licensed number of CRF Pages during any 12 month period unless you acquire additional CRF Page 
licenses from Oracle. 
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Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single 
server or on multiple servers regardless of whether the individual is actively using the programs at any given time. For the purposes of 
counting and licensing the number of Real Time Collaboration users, a Collaboration Program User within your company is defined as 
a user able to initiate, or host, a web conference and also participate in a web conference; all participants in the web conference 
external to your company and attending a web conference are not required to be licensed. 

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the 
programs. The term Compe~ated Individual includes, but is not limited to, your employees, contractors, retirees, and any other 
Person: · 

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed 
program on a single specified computer. 

Connector: is defined as each connector connecting the software product with an external product. A unique connector is required for 
each distinct product that the software product is required to interface. 

$M Cost of Goods Sold: is defined as one million U.S. dollars ($1,000,000) in the total cost of inventory that a company has sold 
during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company 
revenue. 

Custom Suite User: is defined as an individual authorized by you to use the application programs included in the applicable Custom 
Applications Suite which are installed on a single server or on multiple servers regardless of whether the individual is actively using 
the programs at any given time. 

Customer: is defined as the customer entity specified on the ordering document. The programs may not be used or accessed for the 
business operations of any third party, including but not limited to your customers, partners, or your affiliates. There is no limitation 
on the number of computers on which such programs may be copied, installed and used. 

Developer User: is defined as an i.Iidividual authorized by you to use the programs which are installed on a single server or multiple 
servers, regardless of whether the individual is actively using the programs at any given time. ·Developer Users may create, modify, 
view an~ interact with the programs and documentation. 

Electronic Order Line: is defmed as the total number of distinct order lines entered electronically into the Oracle Order Management 
application from any source (not manually entered by licensed Order Management Users, Professional Users 2003, or Professional 
Users 2003 - External) during a 12 month period. This includes order lines originating as external EDI/XML transactions and/or 
sourced from other Oracle and non-Oracle applications, You may not exceed the licensed number of order lines during any 12 month 
period. 

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants. The 
quantity of the licenses required is detennined by the number of Employees and not the actual number of users. In the event that you 
elect to outsource any business function(s), all of the full-time, part-time, temporary employees and agents, contractors and consultants 
of the company providing the outsourcing services must be counted for the purposes of determining the number of Employees. 

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple 
servers, regardless of whether or not the individual is actively using the programs at any given time 

Expense Report: is defmed as the total number of expense reports processed by Internet Expenses during a 12 month period. You 
may not exceed the licensed number of expense reports during any 12 month period. 

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the 
dispatchers, to the field using the programs. 

$M Freight Under Management: is defined as one million US Dollars ($1,000,000) of the total transportation va\ue of tendered 
orders for all shipments for a given calendar year during the tenn of the license. FUM shall include the combined total of actual freight 
purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on behalf 
of your clients but are providing transportation management services for your clients). Freight that is paid by a third party shall also be 
included in the FUM total (e.g., inbound shipments from suppliers to you with freight terms of prepaid). 
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ull Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-time student 
enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and ;,part-time" is based on your policies 
for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole number for . 
purposes oflicense quantity requirements. · 

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual 
is actively accessing the hosted service at any given time. 

lK invoice Line: is defined as one thousand invoice line items processed by the program during a 12 month period. You may not 
exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses from 
Oracle. 

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response (IVR) system. You must purchase 
licenses for the number of IVR Ports that represent the maximum number of concurrent callers that can be processed by the IVR 
system. 

Learning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue posted at 
http://www.oracle.com/education under the terms specified therein. Learning credits may only be used to acquire products and 
services at the list price in effect at the time you order the relevant product or service, and may not be used for any product or service 
that is subject to a discount or a promotion when you order the relevant product or service. The list price will be reduced by applying 
the discount specified in your order. Notwithstanding anything to the contrary in the previous three sentences, learning credits may 
also be used to pay taxes, materials and/or expenses related to your order; however, the discmmt specified above will not be applied to 
such taxes, materials and/or expenses. Learning credits are valid for a period of 12 months from the date yolll' order is accepted by 
Oracle, and you must acquire products and must use any acquired services prior to the end of such period. You may only use learning 
credits in the country in which you acquired them, may not use them as a payment method for additional learning credits, and may not 
use different learning credits accounts to acquire .a single product or service or to pay related taxes, materials and/or expenses. 
Learning credits are non-transferable and non-assignable. You may be required to execute standard Oracle ordering materials when 
using learning credits to order products or services. 

$Min Managed Assets:· is defmed as one million U.S. dollars ($1,000,000) of the following total: (1) Book value of investment in 
capital leases, direct financing leases and other fmance leases, including residuals, whether owned or managed for others, active on the 
program, plus (2) Book value of assets on op·erating leases, whether owned or managed for others, active on the program, plus (3) 
Book value ofloans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the program, plus 
( 4} Book value of non earning assets, owned or managed for others, which were previously leased and active on the program, including 
assets from· term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and loans, originated and 
active on the program, then sold within the previous 12 months. 

Membership: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is 
accessing the hosted service at any given time. 

Module: is defined as each production database running the programs.· 

Monitored User: is defined as an individual who is monitpred by an Analytics program which is installed on a single server or 
multiple servers, regardless of whether the individual is actively being monitored at any given time. Individual users who are licensed 
for an Analytics program by either Named User Plus or Application User may not be licensed by Monitored User. For the purposes of 
the Usage Accelerator Analytics program, every user of your licensed CRM Sales application program must be licens.ed. For the 
purposes of the Human Resources Compensation Analytics program, all of your employees must be licensed. 

Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple 
servers, regardless of whether the individual is actively using the programs at any given time. A non human operated device will be 
counted as a named user plus in addition to all individuals authorized to use the programs, if such devices can access the programs. If 
multiplexing hardware oi software (e.g., a TP monitor or a web server product) is used, this number must be measured at the 
multiplexing front end. Automated batching of data from computer to computer is permitted. You are responsible for ensuring that the 
named user plus per processor minimums are maintained for the programs contained in.the user minimum table in the licensing rules 
section; the minimums table provides for the minimum number of named users pl11$ required and all actual users must be licensed. 

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for 
Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and Provisioning 
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Pack, only the users of the third party program th~t is being managed/monitored are counted for the ·purpose of detennining the number 
of licenses required. 

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management 
Pack for Siebel, and Application Management Pack for PeopleSoft Enterprise, all users of the middleware and/or database software 
that support the respective application program are counted for the purpose. of detennining the number of!icenses required. 

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications between 
computers or computer networks. Examples of network devices include but are not limited to, routers, firewalls and network load 
balancers. 

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by you to 
use the programs which are installed on a single server or multiple servers, regardless of whether or not the individual is actively using 
the programs at any given time. 

Oracle Finance Division Contract: is a contract between you and Oracle (or one of Oracle's affiliates) that provides for payments 
over time of some or all of the sums due under your order. 

Oracle University Knowledge Center Service: is defined as a web based learning environment hosted by Oracle that provides on 
demand access to either an individual Oracle University training course ("Online Course") or to all (or limited content s_ubsets) of the 
Oracle University training courses available on the Knowledge Center website ("Passport"). The Oracle UJJ.iversity Knowledge Center 
service is available at http://www.oracle.com/education/oukc/, and is made available to you subject to the tern of this agreement and 
Oracle University's Online Hosting Access Policies, which are located at http://www.oracle.com/education/oukc/hosting policies.html 
and may be updated by Oracle from tir:Ue to time without notice to you. Online Courses and Passports are made available on a 
membership basis. In the event that any Oracle programs are made available for download as part of the service, then use of such 
programs is subject to the terms of this agreement. If you acquire the Oracle University Knowledge Center service, the term shall be 
one year from the effective date of your order. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE 
AGREEMENT, ORACLE DOES NOT WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER 
SERVICE WILL BE PROVIDED UNINTERRUPTED OR ERROR-FREE. 

Order Line: is defined as tlie total number of order entry line items processed by the program d_uring a 12 month period. Multiple 
order entry line items may be entered as part of an individual customer order or quote and may also be automatically generated by the 
Oracle Configurator. You may not exceed the licensed number of Order Lines during any 12 month period unless you acquire 
additional Order Line licenses from Oracle. 

Order Management User: is defined as an individual authorized by you to use the applicable licensed application programs which 
are installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at any given 
time. Order Management Users are allowed to manually enter orders directly into the programs but any orders entered electronically 
from other sources must be licens~d separately. 

OrdeJ"s: is defmed as the total number of distinct orders for all programs that are a part of Electronic Orders, entered electronically 
(not manually entered by licensed professional users) through EDI, XML or other electronic" means including purchase orders 
transmitted from Oracle Purchasing, during a 12 month period. You may not exceed the licensed number of orders during any 12 
month period. 

Partner Organization: is defined as an external third party business entity that provides value-added services in developing, 
marketing and selling your products. Depending upon the type of industry, partner organizations play different roles and are 
recognized by different names such as reseller, distributor, agent, dealer or broker. 

Person: is defmed as your employee or contractor who is actively working on behalf of your organization or a former employee who 
has one or more benefit plans managed by the system or continues to be paid through the system .. For Time and Labor, a person is 
defined as an employee or contractor whose time or labor (piece work) or absences are managed by the application. For Project 
Resource Management, a person is defined as an individual who is scheduled on a project. For Internet Time, a person is defined as an 
individual who is charging time to a project via the app !ication. The total number of licenses needed is to be based on the peak number 
of part-time and full-time people whose records ate recorded in the system. 

Physical Server: is defined as each physical server on which the programs are installed. 
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orted Number: is defined as the telephone number that end users retain as they change from one service provider to another. This 
telephone number originally resides on a telephone switch and is moved into the responsibility of another telephone switch. 

Processor: shall be defined as all processors where the Oracle pro~s are installed and/or running. Programs licensed on processor 
basis may be accessed by your internal users (including agents and contractors) and by your third party users. For the purposes of 
counting the number of processors which require licensing for a Sun UltraSP ARC T 1 processor with 4, 6 or 8 cores at 1.0 gigahertz or 
8 cores at 1.2 gigahertz for only those servers specified on the Sun Server Table which can be accessed at http://oracle.com/contracts, 
"n" cores shall be detennined by multiplying the total number of cores·by a core processor licensing factor of .25. For the purposes of 
counting the number of processors which require licensing for AMD and Intel multicore chips, "n" cores shall be determined by 
multiplying the total number of cores by a core processor licensing factor of .50. For the purposes of counting the number of 
processors which require licensing for all hardware platforms not otherwise specified in this section, a multicore chip with "n" cores 
shalt be determined by multiplying "n" cores by a core processor licensing factor of .75. All cores on all multicore chips for each 
licensed program for each core processor licensing factor listed above are to be aggregated before multiplying by the appropriate core 
processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle 
programs with Standard Edition One or Standard Edition in the product name, a processor is counted equivalent to an occupied socket. 

For example, a Sun UltraSPARC Tl based server installed and/or running the program (other than Standard Edition One programs or 
Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 
equals 1.50 which is then rounded up to the next whole number which is 2). An Intel or AMD based server installed and/or running 
the program (other than Standard Edition One programs or Standard Edition programs) on 7 cores would require 4 processor licenses 
(7 multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4). 
Two multicore servers, for hardware platforms not specified above, installed and/or running the program on 10 cores would require 8 
processor licenses (10 multiplied by a core processor licensing factor of..75 equals 7.50 which is then rounded up to the next whole 
number which is 8). 

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for 
Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and Provisioning 
Pack, only the processors on which the third party program that is being managed/monitored are running are counted for the purpose of 
determining the number of licenses required. 

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management 
Pack for Siebel, and Application Management Pack for PeopleSoft Enterprise, all processors on which the middleware and/or database 
software that support the respective application program are running are counted for the purpose of determining the number of licenses 

· required. 

For the Healthcare Transaction Base program, only the processors on which Internet Application Server. Enterprise Edition and this 
program are installed and/or running are counted for the purpose of determining the number of licenses required. For the iSupport, 
iStore and Configirrator programs, only the processors on which Internet Application Server (Standard Edition and/or Enterprise 
Edition) and the licensed program are running are counted for the purpose of determining the number of licenses required for the 
licensed program; under these licenses you may also install and/or run the licensed program on the processors where a licensed Oracle 
Database (Standard Edition and/or Enterprise Edition) is installed and/or running. 

For the purposes of the following program: Data.Integrator - Target Database, each processor on which the data warehouse, data mart 
or target database is running are counted for the purpose of determining the number of Target Database licenses required. · 

For the purposes of the following program: Data Integrator - Soirrce Database, each processor on which the source database is running 
are counted for the purpose of determining the number of Source Database licenses required. 

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit 
data is collected are counted for the purpose of determining the number of licenses required. 

Program Dqcumentation: is defined as the program user ~anual and program installation manuals. 

$M in Revenue: is defmed as one million U.S. dollars ($1,000,000) in all income (interest income and non interest income) before 
adjustments for expenses and taxes generated by you during a fiscal year. 

Record: The Customer Hub B2B is a bundle that includes two components, Siebel. Universal Customer Master B2B and Oracle 
Customer Data Hub. For the purposes of the Customer Hub B2B application, record is defined as the total number of unique 
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customer database records stored in the Customer Hub B2B application (i.e., stored in a component of Customer Hub B2B). A 
customer database record is a unique business entity or company record, which is stored as an account for the Siebel Universal 
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product. 

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data 
Hub. For the purposes of the Customer Hub B2C applic&tion, record is defined as the total number of unique customer database 
records stored in the Customer Hub B2C application (i.e., stored in a component of Customer Hub B2C). A customer database record 
is a unique consumer (i.e., physical person) record, which is stored as a contact for the Siebel Universal Customer Master product or as 
a person for the Oracle Customer Data Hub product. 

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information 
Management Data Hub. For the purposes of the Product Hub application, record is defined as the totaj number of unique product 
database records stored in the Product Hub application (i.e., stored in a component of Product Hub). A product database record is a 
unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does 
not include any instance items (i.e. *-star items) or organization assignments of the same item. 

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in 
the Case Hub application .. A case database record is a unique request or issue requiring investigation or servfoe stored in S _CASE 
table with an active or inactive status. 

For the programs listed above, please see the application licensing prerequisites as specified in the Applications Licensing Table which 
may be accessed at http://oracle.com/contracts for the grant and restrictions of the underlying Oracle technology. 

For the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any business object or 
master data construct that you choose to manage within the program. Records may describe any number of enterprise. infonnation 
assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts, legal entities, organizations, 
products, vendors, assets, locations, regions or employees. Additionally, a record may also be a summary object, commonly referred 
to as a rollup member, that either summarizes base members or describes hierarchical information associated with underlying base 
members. Records represent unique occurrences and they do not include any duplicates or shared references that may be essential for 
master data management purposes. 

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured 
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP includes 
a business document with the vocabulary and a business process with the choreography of the message dialog. 

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month 
period. Multiple service order entry line items may be entered as part of an individual customer service order or quote. You may not 
exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additi,onal Service Order Line 
licenses from Oracle. 

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that has 
been activated by you for wireless communications and paging; (c) a residential drop or a nonresidential device serviced by a cable 
provider; or (d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of Subscribers. If 
your business is not. defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 (one thousand 
dollar) increment of your gross annual revenue as reported to the SEC in your annual report or the equivalent accounting or reporting 
document. 

Suite: is defined as all the functional software components described in the product documentation. 

Tape Drive: is defined as mechanical devices used to sequentially \.vrite, read and restore data from magnetic tape media. Typically 
used, but not limited to, data protection and archival purposes, tape drives are deployed either as a standalone unit(s) or housed within 
a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digital Linear Tape (DLT), 
Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and &nun Helical Scan. 

Technical Reference Manuals 
Technical Reference Manuals ("TRMs") are Oracle's confidential information. You shall use the TRMs solely for your internal data 
processing operations for purposes of: (a) implementing applications programs, (b) interfacing other software and hardware systems to 
the applications programs and (c) building extensions to applications programs. You shan not disclose, use or permit the disclosure or 
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use by others of the TRMs for any other purpose. You shall not use the TRMs to create software that performs the same or similar 
functions as any of Oracle products. You agree: (a) to exercise either at least the same degree of care to safeguard the confidentiality 
of the TRMs as you exercise to safeguard the confidentiality of your own roost important confidential Information or a reasonable 
degree of care, whichever is greater; (b) to maintain agreements with your employees and agents that protect the confidentiality and 
proprietary rights of the confidential information of third parties such as Oracle and instruct your employees and agents of these 
requirements for the TRMs; (c) restrict disclosure of the TRMs to those of your employees and agents who have a "need to know" 

· consistent with the purposes for which such TRMs were disclosed; ( d) maintain the TRMs at all times on your premises; and ( e) not to 
remove or destroy any proprietary or confidential legends or markings placed upon the TRMs. Oracle shall retain all title, copyright 
and other proprietary rights in the TRMs. TRMs are provided to you "as-is" without any warranty of any kind. Upon termination, you 
shall cease using, and shall return or destroy, all copies of the applicable TRMs. 

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes. 

Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program. 

Transaction; is defined as each set of interactions that is initiated by an application user recorded by Oracle Enterprise Manager to 
capture availability and performance metrics used in calculating service levels. For example, the following set of interactions would 
represent one transaction: login, search customer, log out. 

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple 
servers, regardless of whether the individual is actively using the programs at any given time. UPK Developers may create, modify, 
view and interact with simulations and documentation. 

UPK Employee: is defined as an active employee of yours. (Note: The value of these applications is determined by the size of the 
active employee population and not the number ofactual users. Therefore, all of your active employees must be included in your order 
when licensing these applications). UPK Employees may view and interact with simulations and documentation but may not ·create or 
modify simulations or documentation. 

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple 
servers, regardless of whether the individual is actively using the programs at any given time. UPK Users may view and interact with 
simulations and documentation but may not create or modify simulations or documentation. 

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse 
Builder code is deployed, to an external product (e.g., SAP). A unique connector is required for each distinct external product for 
which the Oracle. database is required to. interface. 

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is 
installed. 

Term Designation 
If your program license does not specify a term, the program license is perpetual and shall continue unless terminated as otherwise 
provided in the agreement. 

1, 2, 3, 4, 5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5 Year Term shall commence on the effective date of the order 
and shall continue for the specified period. At the end of the specified period the program license shall terminate. 

1 Year Hosting Term: A program license specifying a 1 Year Hosting Term shall commence on the effective date of the order and 
shall continue for a period of 1 year. At the end of the I year the program license shall terminate. A program license specifyiJ:ig a l 
Year Hosting Term may only be used for providing internet hosting services. 

1 Year Oracle Hosted Term: A program license specifying a l Year Oracle Hosted Term shall commence on the effective date of 
the order and shall continue for a period of 1 year. At the end of the l year the program licenSe shall terminate. A program license 
specifying a 1 Year Oracle Hosted Term must be hosted by Oracle.com via Computer and Administration services. 

1 Year Subscription: A program license specifying a 1 Year Subscription shall commence on the effective date of the order and shall 
continue for a period of 1 year. At the end of the 1 year the program license shall terminate. 
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Licensing Rules 

Failover: Your license for the following programs, Oracle Database (Enterprise Edition, Standard Edition or Standard Edition One), 
Oracle Database Enterprise Edition Options, Oracle Internet Application Server (Enterprise Edition, Standard Edition, Standard 
Edition One or Java Edition), Oracle Internet Application Server Options, Business Intelligence Suite Enterprise· Edition Plus, 
Business Intelligence Server Enterprise Edition and Business Intelligence (Standard Edition or Standard Edition One) includes the 
right to run the licensed program(s) on an unlicensed spare computer in a failover environment for up to a total of ten separate days in 
any given calendar year. Any use beyond the right granted in the previous sentence must be licensed separately and the same license 
metric must be used when licensing the program(s). 

Testing: For the .purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard 
Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times, not exceeding 2 
days per testing, in any given calendar year. 

You are responsible for ensuring that the following restrictions are not violated: 
• Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 sockets. Additionally, it 

may be licensed on a single cluster of servers supporting up to a maximum capacity of 4 sockets. 
• . · Oracle Standard Edition One, Internet Application Server Standard Edition One and Portal Standard Edition One can only be 

licensed on servers that have a maximum capacity of2 sockets. 
• Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum of2 sockets. 

The data sources for BI Server and BI Publisher are limited to the included Oracle Standard Edition One, one other database, and 
any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse Builder Core ETL to pull data from any 
number of data sources but you must use only the included Oracle Standard Edition One as the target database. · 

• The number of TRACE licenses (Rdb Server Option) must match the number of licenses of the associated database. 
• The number of Diagnostics Pack and /or Configuration Management Pack licenses must match the number of licenses of the 

associated Internet Application Server program (Enterprise Edition, Standard Edition, Standard Edition One or Java Edition). 
• The number of Service Registry licenses must match the number of licenses of the associated Internet Application Server program 

(Java Edition, Standard Edition One or Standard Edition). 
• The number of Database Enterprise Edition Options and Database Enterprise Management Packs licenses must match the number 

of licenses of the associated Audit Vault Server. 
• The number ofBpel Process Manager Option, Business Activity Monitoring, XML Publisher, Service Registry and SOA Suite for 

Oracle Middleware licenses must match the number of licenses of the associated Internet Application Server Enterprise Edition 
program. 

• The number of Interactive Dashboard, Delivers, Answers, Office Plug·in and Reporting and Publishing licenses must match the 
number of licenses of the associated Business Intelligence Server Enterprise Edition program. 

• The number of Business Intelligence Server Enterprise license options must match the number of licenses of the associated 
Business Intelligence Server Enterprise Edition program. The number of Business Intelligence applications observer licenses of 
the associated Usage Accelerator Analytics program must match the number of licenses of the associated transactional CRM Sales 
application program. 

• The number of Business Intelligence applications observer licenses of the associated Human Resources Compensation Analytics 
program must match the total number of employees and contractors in your organization. 

• Decision Connector for Call Center must be licensed for each call center agent receiving decisions from the Oracle Real· Time 
Decision Server program. 

• Decision Connector for Web must be licensed for each web server Processor receiving decisions from the Oracle Real· Time 
Decision Server program. · 

• The number of Intelligent Offer Generation for Call Center Agent licenses must match the number of licenses of the Decision 
Connector for Call Center program. 

• Informatica OEM PowerCenter ETL Server may not be used on a standalone basis or as a standalone ETL tool. The Informatica 
OEM Power Center ETL Server may be used with any data source provided the target(s) are: (i) the Oracle Business Intelligence 
applications programs, (ii) the underlying platforms on which the Oracle Business Intelligence Suite Enterprise Edition Plus 
program or associated components run, or (iii) a staging database for any of the foregoing. Informatica OEM Power Center ETL 
Server may also be used where the Oracle Business Intelligence applications programs are the source and non-Oracle Business 
Intelligence application programs are the target, provided, that users do not use Informatica OEM PowerCenter ETL Server to 
transform the data. 

• Hyperion Data Integration Management, Hyperion Data Integration Management Team Based Development, and the Hyperion 
Data Integration Management Adapters for SAP BW; SAP R3, Peoplesoft and Siebel are licensed by Computer. Each Computer 
license is limited to support the use of up to 8 CPUs and each Computer license must be licensed in increments of 8 CPUs. Each 
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core is recognized as a CPU. For computers that have more than 8 CPUs, additional Computer licenses must be purchased based 
upon the amount of CPUs that you are using. For example, if you are using Hyperion Data Integration Management on 12 CPUs, 
you need to purchase 2 Computer licenses; if you are using Hyperion Data Integration Management on 17 CPUs, you need to 
purchase 3 Computer licenses. These programs may be used solely in connection with moving data into and out of a Hyperion 
Data Store(s) (data/metadata repository(ies) delivered with the Hyperion programs.) These programs may not be used to extract 
data from a non-Hyperion Data Store(s) to load a custom data warehouse (a data warehouse not built solely from data from a 
Hyperion Data Store(s). The Hyperion Data Integration Management Computer license allows for such program to 1) connect to 
the following relational databases only: Oracle, Sybase, IBM DB2, MS SQL Server and 2) source from and write to an unlimited 
number of flat file/XML files. Hyperion Data Integration Management Adapters for SAP BW, SAP R3, PeopleSoft and Siebel 
must be licensed separately to allow Hyperion Data Integration Management to connect to these additional sources. 
When you purchase a license for the Data Warehouse Business Adapter program you must have the appropriate licens.es for each 
operational application used as a source (e.g., Oracle, SAP, PeopleSoft, Siebel): A license to the Data Warehouse Adapter 
program does not provide a license or the right to use the operational applications, a license to the Data Warehouse Adapter 
program provides only a connector to them. · · 
Application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at 
http://oracle.com/contracts. · 
For the TimesTen In-Memory Database, Replication - TimesTen to TimesTen and Cache Connect to Oracle programs, the number 
of gigabytes (GB) specified in the program name is the maximum size of data store (aggregate of in-memory databases or caches 
on a single computer system or node in a cluster of servers) irrespective of the number of processors licensed. You may not 
exceed the specified GB data store limitation unless you acquire additional licenses from Oracle. 
The number of processor licenses and the maximum data store size for the TmesTen In-Memory Database options must match the 
number of processor licenses and the maximum data store size for the associated TimesTen In-Memory Database. 
The number of Hyperion program option licenses must match the number of licenses of the associated Hyperion program . 
The license for the Hyperion Planning - System 9 programs includes a limited use license for both the Hyperion Essbase - System 
9 and Hyperion Financial Reporting - System 9 programs. Such limited use license means that the Hyperion Essbase - System 9 
and Hyperion Financial Reporting - System 9 programs may only be used to access data from the Hyperion Planning - System 9 
program. Specifically, the Hyperion Essbase - System 9 program cannot be used to create Essbase cubes that do not contain data 
used by the Hyperion Planning - System 9 program and the Aggregate Storage option component of the Hyperion Essbase ..., 
System·9 program may not be used. 

If you purchase Named User Plus licenses for the programs listed below, you must maintain the following user minimums and user 
maximums: 

·Pto11:r~m .. Named User Plus Minimum 
Oracle Database Enterprise Edition 25 Named Users Plus per Processor 
Rdb Enterprise Edition 25 Named Users Plus per Processor 
CODASYL DBMS 25 Named Users Plus per Processor 
TopLink and Application Develooment Framework 10 Named Users Plus per Processor 
Internet Aonlication Server.Java Edition 10 Named Users Plus per Processor* 
Internet Application Server Standard Edition 10 Named Users Plus per Processor* 
Internet Application Server Enterprise Edition 10 Named Users Plus per Processor* 
BPEL Process Manager 10 Named Users Plus per Processor 
Portal 10 Named Users Plus per Processor 
Integration 10 Named Users Plus per Processor 
Forms and Reports 10 Named Users .Plus per Processor 
Web Services Manager 10 Named Users Plus per Processor 
XML Publisher 10 Named Users Plus per Processor 
Virtllal Directory 10 Named Users Plus per Processor 
SOA Suite for Non Oracle Middleware 10 Named Users Plus per Processor 
Business Activity Monitoring for Non Oracle Middleware 10 Named Users Plus per Processor 
Fusion Middleware for PeopleSoft 10 Named Users Plus per Processor 
Fusion Middleware for SAP 10 Named Users Plus per Processor 
Business Intelligence Standard Edition 10 Named Users Plus per Processor 
Univ.ersal Content Management 10 Named Users Plus per Processor 
Imaging and Process Management 10 Named Users Plus per Processor 
Content Conversion Server 10 Named Users Plus per Processor 
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*The Named User Plus Minimum does not apply ifthe program is installed on a one processor machine that allows for a maximum of 
one user per program. 

Pro!!ram Named User Plus Maximum 
Personal Edition I Named User Plus per database 
Business Intelligence Standard Edition One 50 Named Users Plus 

The number of licenses for the programs listed below must match the number of licenses of the associated database and if you purchase 
Named User Plus licenses for these programs, you must maintain, at a minimum, 25 Named Users Plus per Processor per associated 
database. 

Database Enterprise Edition Options - Real Application Clusters, Partitioning, OLAP, Data Mining, Spatial, Advanced 
Security, Label Security, Content Database Suite, Records Database, Database Vault, Warehouse Builder Enterprise ETL, 
Warehouse Builder Data Quality 
Database Enterprise Management Packs - Diagnostics Pack, Tuning Pack, Change Management Pack, Configuration 
Management Pack and Provisioning Pack for DB 
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San Francisco, CA 94103 

Oracle USA, Inc. 

500 Oracle Parkway 

Redwood Shores, CA 94065 

Your Contact: Sheiley Thomspon 
Phone Number: 415-557-4833 
Email Address: shelley.thompson@sfgov.org 

ORACLE CONTRACT INFORMATION 

Agreement: Oracle License and Services Agreement 
Agreement Name: Oracle License and Services Agreement v07 l 807, as amended 

This ordering document incorporates by reference the terms of the agreement specified above (the 
"agreement"). 

A. PROGRAMS AND SERVICES 

You have ordered the program licenses and 12 months of technical support services (specifically Software 
Update License & Support ("SULS")), as described below. Listed below is a summary of net fees due under 
this ordering document. These fees are exclusive of any applicable shipping charges or applicable taxes. 

The programs designated below with an asterisk ("*") are for use on an ·unlimited number of Processors for 
a 3.5 year term, subject to the fixing requirements and all other terms and conditions of this ordering 
document. These are restricted use programs, which may only be used with your PeopleSoft E-Merge 
Project. 

All fees on this ordering document are in U.S. dollars. 

Product Description I License Type Quantity 
*Oracle Database Enterprise Edition I Processor Perpetual Unlimited. 
*Real Application Clusters I Processor Perpetual Unlimited 
*Partitioning I Processor Perpetual Unlimited 
*Advanced Security I Processor Perpetual Unlimited 

. *Diagnostics Pack I Processor Perpetual Unlimited 
*Tuning Pack I Processor Perpetual Unlimited 
*Provisioning Pack for Database I Processor Perpetual Unlimited 
*Configuration Management Pack I Processor Perpetual Unlimited 
*Application Management Pack for PeopleSoft I Processor Perpetual Unlimited 
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Net Fees 
Oracle Program License Fees: $1,099,340 
Oracle Program Support Fees: $241,855 

Total Net Fees: $1,341,195 

B. GENERAL TERMS 

1. Customer Definition 
Notwithstanding anything to the contrary in the agreement, for purposes of this ordering document on.ly, 
"you" and "your" shall mean the entity listed at the head of this ordering document and you will be the 

·only entity allowed to use the licenses acquired under this ordering document. No other entities created 
through a customer reorganization may use any of the licenses listed above in section A, including the 
Unlimited Deployment Program Licenses (defined in section C. l below). 

2. Commencement Date 
All program licenses and the period of performance for all services are effective upon shipment of 
tangible media or upon the effective date of this ordering document if shipment of tangible media is not 
required. 

3. Territory 
The program lic.enses and services described in section A are for use in the U.S. 

4. Fees, Invoicing, and Payment Obligation 
a. All fees due under this ordering document shall be non-cancelable and the sums paid nonrefundable, 

except as provided in the agreement. 

b. License fees are invoiced as of the commencement date. Service fees are invoiced after 
performance of the service; speci~cally, technical support fees are invoiced quarterly in arrears. 

c. Provided that you comply with the delivery terms in section B.5, Oracle shall not invoice you for 
sales tax pursuant to California law based on the net fees in section A for the programs delivered· by 
electronic download; however, if sales tax is imposed on the net fees for the program licenses listed 
in section A, you agree to pay such tax. 

d. In entering into payment obligations under this ordering document, you agree and acknowledge that 
you have not relied on the future availability of any program or updates. However, (a) if you order 
technical support for programs licensed under this ordering document; the preceding sentence does 
not relieve Oracle of its obligation to provide such technical support under this ordering document, 
if and when available, in accordance with Oracle's then-current technical support policies, and (b) 
the preceding sentence does not change the rights granted to you for any program licensed under this 
ordering document, per the terms of this ordering document and the agreement. 

5. Delivery and Installation 
a. Oracle has made available to you for electronic download at the electronic delivery website located 

at the following Internet URL:http://edelivery.oracle.com/exempt the programs listed in section A. 
Through the Internet URL, you can access and electronically download to your California location a 
current production release as of the effective date below of the software and related program 
documentation for each program tisted in section A. You shall have 60 days from the effective date 
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of this ordering document to complete the download of the software and program documentation. 
Please be advised that not all programs are available on all hardware/operating system combinations. 
For current program availability please check the electronic delivery website. Oracle is under no 
further delivery obligation under this ordering document, electronic or otherwise. You agree to 
execute and return the attached Certificate of Electronic Delivery simultaneously with the execution 
and return of this ordering document. You acknowledge that Oracle is under no further delivery 
obligation under this ordering document, electronic download or otherwise. 

b. Should you require a replacement copy of the software or program documentation, such replacement 
copy shall also be delivered electronically. You shall not be entitled to any replacement copy in the 
fonn of tangible media for the software or the program documentation, other than updates provided 
by Oracle under technical support service if ordered. 

c. You acknowledge and agree that you have requested to receive all updates provided by Oracle under 
Oracle's Technical Support Services via electronic delivery and you are solely responsible for 
ensuring that you do not order tangible media from Oracle for the programs which you receive via 
electronic delivery. In the event that you order updates for delivery via tangible media shipment 
(i.e., shipment of CD Pack(s)), sales taxes.and interest may be due and you agree pay such tax and 
required interest. 

d. You shall be responsible for installation of the software. 

6. Technical Support 
a. General. Technical Support consists of annual SULS services you may have ordered. Fees for 

technical support are due and payable quarterly in arrears. Technical support acquired under this 
ordering document shall be for a period of 12 months. Technical support is effective upon the 
effective date of this ordering· document. 

b. Technical Support Cap. Replace the first senteqce of the third paragraph of Section H, Technical 
Support, of the agreement with "Software Update License & Support (or any successor technical 
support offering to Software Update License & Support, "SULS") acquired with your order may be 
renewed annually and, if you renew SULS for the same number of licenses for the same programs, 
for the first through fourth renewal years the fee for SULS will not increase over the prior year's 
fees. If you renew SULS for the same number of licenses for the same programs for the fifth 
through eighth renewal years, the fee for SOLS will not increase by more 2% over the prior year's 
fees." 

c. Total Support Stream. For purposes of this ordering document, the "Total Support Stream" shall 
mean: (i) the technical support for the program licenses as specified in section A; and (ii) technical 
support for any program licenses purchased under a price hold. 

7. Source Code 
Oracle may deliver source code as part of its standard delivery for particular programs; all source code 
delivered by Oracle is subject to the terms of the agreement, ordering document, and program 
documentation. 
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8. Segmentation 
The program licenses provided in this ordering document are offered separately from any other proposal 
for consulting services you may receive or have received from Oracle and do not require you to purchase 
Oracle consulting services. 

C. UNLIMITED DEPLOYMENT 

1. Unlimited Deployment Right 
a. General. In consideration of the payment to Oracle of the license and technical support fees 

specified in section A, for 3.5 years from the effective date of this ordering document (or such 
earlier period as set forth below in section C. l.c) (the "Unlimited Deployment Period"), you will 
receive the right to use the programs designated with an asterisk ("*") in section A above on an 
unlimited number of Processors (each such program, an "Unlimited Deployment Program"; and 
the right to use such programs on an unlimited number of Processors, the "Unlimited Deployment 
Right"), provided that (a) your use of such Unlimited Deployment Programs shall be in compliance 
with the terms of the agreement and this ordering document, and (b) you continuously maintain the 
Total Support Stream. 

Three and a half years from the effective date of this ordering document (or earlier as set forth 
below in section C.1.c), the Unlimited Deployment Period and the Unlimited Deployment Right 
shall terminate, and within thirty (30) days of three and a half years after the effective date of this 
ordering document (the "Certification Date"), you and Oracle shall follow the certification process 
set forth in section C. l .b below. 

b. Certification Process. On the Certification Date (or Accelerated Certification Date (as defined 
below), if applicable), you shall furnish Oracle with a certification signed by an officer of your 
organization verifying the quantity of Processors on which the Unlimited Deployment Programs are 
installed and running by you as of the date on which the Unlimited Deployment Period expires or is 
tenninated, as applicable (such certified quantify, the "Certified Deployment"). On the third 
anniversary of the effective date of this ordering document (or earlier as set forth in section C. l .c ), 
your quantity of Processor license~ for the programs designated with an asterisk ("*") in section A 
above shall be fixed and limited as set forth in the Certified Deployment. 

c. Breach of Unlimited Deployment Terms. Upon the date that you first fail to meet any of the 
conditions specified in section C. l.a above (the "Non-Compliance Date"), then the Unlimited 
Deployment Period and the Unlimited Deployment Right shall immediately terminate, the 
Certification Date shall be accelerated to 15 business days after the Non-Compliance Date (the 
"Accelerated Certification Date"), and you and Oracle shall follow the certification process set 
forth in section C.1.b above. On the Accelerated Certification Date, your quantity of licenses for the 
programs designated with an asterisk ("*") in section A above will be fix~d and limited as set forth 
in such section C. l .b. 

You shall not be entitled to any credit or refund as a result of such tennination of the Unlimited 
Deployment Period. If your non-compliance is due to failure to maintain the Total Support Stream, 
your program licenses after the Non-Compliance Date and all desupported licenses will be subject to 
Oracle's technical support pricing and policies in effect on the Non-Compliance Date. 

d. Expiration or· Termination of Unlimited Deployment Period. Following the expiration or 
termination of the Unlimited Deployment Period" your use of the programs licensed and. certified 

2462698 - Pam.Snyder 
Page 4 of6 



pursuant to the certification process set forth in section C. l .b will continue to be in accordance with 
the agreement and this ordering document. 

Following the expiration or termination of the Unlimited Deployment Period, and regardless of the 
quantity of program licenses in your Certified Deployment, your annual technical support fee for the 
programs licensed under this ordering document shall be based on but shall in no event be less than 
the annual technical support fee you paid for such program licenses at the support renewal 
immediately prior to the expiration or termination of the Unlimited Deployment Period. 

If at any time after the expiration or termination of the Unlimited Deployment Period your use of the 
programs licensed and certified pursuant to the certification process set forth in section C. l .b 
exceeds the Certified Deployment, then you must acquire additional licenses and technical support 
for such program(s) for such exceeded use in accordance with Oracle's then current prices and 
policies. 

If at any time after the expiration or termination of the Unlimited Deployment Period your use of the 
programs licensed and certified pursuant to the certification process set forth in section C. l .b 
decreases such that such use is below the Certified Deployment, you shall not be entitled to a refund 
or credit of any license and/or technical support fees paid under this ordering document. 

e. Restriction on Assignment. Notwithstanding anything to the contrary in the agreement, during the 
Unlimited Deployment Period you may not assign the Unlimited Deployment Program licenses 
acquired under this ordering document, or give or transfer an interest in them to another individual 
or entity. 

This quote is valid through November 30, 2007 and shall become binding upon execution by you and 
acceptance by Oracle. 

Name: ~oc{?\ Co.Utt~ 

Title:'\)j(e_cfv t ~ ~;US. 
Date: l \,\ .. '<r]( 07 

Effective Date: 
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By: 

Name: 

Title: 

Date: 

btf.JY-,~- &~~rn ~ 

(l -Z...,\_ ~:r 

Oracle) 
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Certificate of Electronic Delivery 

This Certificate of Electronic Delivery is executed as of the effective date set forth below by the City and 
County of San Francisco ("you") and relates to the electronic delivery of certain software programs provided 
by Oracle USA, Inc. ("Oracle"). This Certificate of Electronic Delivery shall be governed by the terms of 
the Oracle License and Services Agreement vl01907, as amended; between you and Oracle (the 
"agreement"). 

I. As of the date of this Certificate of Electronic Delivery, you agree that Oracle has provided you with an 
Internet URL through which you can download all the programs provided in the ordering document 
between Oracle and you dated (the "ordering document"). You will have 60 days from the 
effective da,te of the ordering document to complete your download of the programs provided. 

2. You agree that Oracle has completed all of the delivery responsibilities required by the ordering 
document and the agreement and no additional shipment of the programs on tangible media (CD's, 
Disks, Tapes, etc.) shall be provided or is required. 

The Effective Date of this Certificate of Electronic Delivery is November_, 2007. 
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CITY AND COUNTY OF SAN FRANCISCO 
OFFICE OF THE CONTROLLER 

September 11, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

Att<:tched please find an original single-sided and two single-sided, black and white copies of the 
proposed resolution for Board of Supervisors approval, which would authorize the Office of the 
Controller to enter into the fifteenth amendment to the agreement with Oracle America, Inc., bringing 
the contract total to $12,211,193.65. 

This contract amendment is essential for the Office of the Controller's Systems Division to extend the 
term of_ the software licenses and support required for the City's Oracle PeopleSoft Human Capital 
Management (HCM) system pursuant to Charter, Section 9.118(b). City Charter, Section 9.118(b) 
requires board approval for all contracts or amendments in excess of ten years or requiring anticipated 
City expenditures of ten million dollars. 

The following is a list of accompanying documents: 
• Resolution 
• Oracle America, Inc. Contract Amendment 15 
• Oracle America, Inc. Original Contract and Amendments 1-14 
• Form SFEC-126 for Oracle America, Inc. 

The Systems Division supports and maintains the PeopleSoft HCM and Enterprise Learning 
Management systems which are essential for the management of the City's human resources, benefits 
and payroll services. 

Please contact me with any questions. You may also direct questions to the Systems Division Dire£tpr, 
Jack Wood at (415) 558-7848 or Jack.Wood@sfgov.org. ;~. ~ ~ 

Deputy Controller 

415-554-7500 City Hall • 1 Dr. Carlton B. Goodlett Place •Room 316 • San Francisco CA 94102-4694 
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FORM SFEC-126 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Government Conduct Code § 1.126) 

City Elective Officer Information (Please print clearly) 

File No. 170981 

Name of City elective officer(s): 
Members, Board of Supervisors I 

City elective office(s) held: . 
Members, Board of Supervisors 

Contractor Information (Please print clearly) 

Name of Contractor: Oracle America, Inc. 

Please list the names of (1) members of the contractor's board qf directors; (2) the contractor's chi~( executive q{ficer, chi~( 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent of more in the contractor; 
(4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. 
Use additional pages as necessary. 

(1) Contractor's Board of Directors: Board of Directors Names in Comments Section 
(2) Contractor's Chief Executive Officer: Safra A. Catzand, Mark Hurd 
(2) Contractor's Chief Financial Officer: Safra A. Catzand 
(2) Contractor's Chief Operating Officer: N/ A 
(3) Any person who has ownership of 20% of more in the Contractor: Lawrence J. Ellison. 
(4) Any subcontractor listed in the bid or contract: N/A · 
(5) Any political committee sponsored or controlled by Contractor: Oracle Political Action Committee. 

Contractor address: 500 Oracle Parkway, Redwood City, CA 94065 

Date that contract was approved: November 21, 2007 / Amount of contract: $12,211, 193.65 

Describe the nature of the contract that was approved: 
Systems Division supports and maintains the PeopleSoft HCM and ELM systems which are essential for the management 
of the City's human resources, benefits and payroll services. Amendment is to extend the term of the software licenses 
and support required for the City's Oracle PeopleSoft Human Capital Management (HCM) system pursuant to Charter, 
Section 9.118(b). Amendment to be approved is for $4,183,659.87 bringing the contract total to $12,211,193.65. 

Comments: 
Lawrence J. Ellison, Jeffrey 0. Henley, Safra A. Catz, Mark Hurd, Jeffrey S. Berg, Hector Garcia-Molina, H. Raymond 
Bingham, Renee J. James, Dr. Michael J. Boskin, Leon Panetta, Bruce R. Chizen, Naomi 0. Seligman, George H. Conrades 

This contract was approved by (check applicable) 

D The City elective officer(s) identified on this form 

0 A board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name ofBoard 

D The board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City electiv~ officer(s) identified on the form sits 

Print Name of Board 

Filer Information (Please print clearly) 

Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 



File No. 170981 

Signature of the Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if Submitted by Board Secretary or Clerk) Date Signed 




