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FILE NO. 171175 ~ RESOLUTION NO.

[Contract Amendment No. 1 - Richmond Area Multi-Services, Inc. - Department of Public .
Health - Behayioral Health Services - Not to Exceed $20,769,611] ;
Resolution approving Amendment No. 1 to the Department of Public Health contract for |

behavioral health services with Richmond Area Mu!ti-Services, Inc., for Peer to Peer

- Employment Program, to extend the contract by two years and six months, for a total

term of July 1, 2015, through June 30, 2020, with a corresponding increase of |
$11,551,272 for a total amount not to exceed $20,769,611.

WHEREAS, The mission of the Department of Public Health is to protect and promote

the health of all San Franciscans; and

WHEREAS, The Department of Public Health proQ/ide’s health and behavioral health
services through a wide network of approximately 300 Community-Based Organizations and
service providers; and

WHEREAS, In 2014, the Department of Public Health selected Richmond Area Multi-
Services, Inc. through a Request For Proposals process to provide behavioral health services
for the period of July 1, 2015, through December 31, 2017; and

WHEREAS, The Department of Public Health wishes to extend the term of that
contract in order to allow the continuation of services while Requests For Proposals are
administered to take into account the changes to behavioral health services business needs .
related to the Affordable Care Act and the State Depértment of Health Care Services’ 1115
Demonstration Waiver pertaining to‘ the delivery of substance abuse Drug Medi.-CaI funded

WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts éntered

into by a department or commission having a term in excess of ten years, or requiring

Department of Public Héalth
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ant|c1pated expenditures by the City and County of ten mllhon dollars, to be approved by the
Board of Supervisors; and .

WHEREAS, The Department of Public Health requests approval of an amendment to
the Department of Public Health contract for behavioral health services with Richmond Area
Multi-Services, Inc. to extend the contract by two years and six months, from July 1, 2015,
through December 31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding
increase of $11,943,251 for a total amount not to exceed $22,603,930; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health
and the Direétor of the Office of Contract Administration/Purchaser, on behalf of the City and
County of San Francisco to amend the contract with Richmond Area Multi-Services, Inc.,
extending the term of the contract by two years and six months, from July 1, 2015, through
December 31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding increasé of
$11,551,272 for a total amount not to exceed $20,769,611. ‘

FURTHER RESOLVED, That within thirty (30) days of the contraét amendment being
fully executed by all parties, the Director of Health and/or the Director of the Offiée of Contract

Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion

into the official file (File No. 171175).

Department of Public Health

BOARD OF SUPERVISORS Page 2
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RECQMMENDED:

for

Barbara A. Gércia,
Director of Health

Department of Public Health
BOARD OF SUPERVISORS

APPROVED:
/ _

"~ Mark Morewitz\_J

Health Commission Secretary
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017

Item 7 Department:
File 17-1175 Department of Public Health (DPH)

Legislative Objectives

e The proposed resolution would approve Amendment No. 1 to the Department of Public
Health contract for behavioral health services with Richmond Area Multi-Services, Inc. for
Peer-to-Peer Employment Program and Peer Specialist Mental Health to extend the
contract by two years and six months, for a total term from Jjuly 1, 2015 through June 30,
2020, with a corresponding increase of $11,551,272, increasing the contract not-to-
exceed amount from $9,218,339 to $20,769,611.

Key Points

e The Mental Health Services Act (MHSA) requires counties to collaborate with community
stakeholders in order to create an integrated plan for behavioral health services. San
Francisco’s current plan has seven MHSA categories in order to facilitate planning and
reporting to the State of California, including Peer-to-Peer support services.

e |n 2014, the Department of Public Health released a request for qualifications to provide
fwo programs: a Peer-to-Peer Employment Program and a Peer Specialist Mental Health
Certificate Program for the 30-month period from July 1, 2015 through December 31,
2017. Richmond Area Multi-Services was chosen as the highest qualified provider, and
following negotiations, the Department of Public Health entered into a contract with
Richmond Area Multi-Services for a period from July 1, 2015 through December 31, 2017
for $9,218,339.

Fiscal Impact .

e Actual contract expenditures from July 1, 2015 through December 31, 2017 are expected
to be $7,387,517. Budgeted expenditures from January 1, 2018 through June 30, 2020,
are $10,410,668, for a contract total of $19,047,465.

e Approximately 8 percent of contract expenditures are paid by the General Fund and 92
percent of contract expenditures are paid by State Realighment and the State Mental
Health Services Act.

Recommendations

e Amend the proposed resolution to reduce the not to exceed amount by $1,722,146, from
: $20,769,611 to $19,047,465.

o 2. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING : DeEcemBER 13, 2017

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that has a term of more than ten years, or requires expenditures of $10 million or
more is subject to Board of Supervisors approval.

BACKGROUND

The Department of Public Health provides health and behavioral services through
approximately 300 Community-Based Organizations and service providers.

The Mental Health Services Act (MHSA) was approved by California voters in November 2004 to
provide funding to change the access to and delivery of mental heaith services. Counties were
i’equired to collaborate with community stakeholders in order to create an integrated plan for
behavioral health services. San Francisco’s current plan has seven MHSA categories in order to
facilitate planning and reporting to the State of California, including Peer-to-Peer * support
services. The Department of Public Health, along with four contracted independent agencies,
administers 13 programs as part of the peer-to-peer support services.

In 2014, the Department of Public Health released a request for qualifications to provide two of
the 13 programs — a Peer-to-Peer Employment Program and a Peer Specialist Mental Health
Certificate Program — for the 30-month period from July 1, 2015 through December 31, 2017.
Richmond Are Multi-Services, Inc. . submitted qualifications for both programs, while San
Francisco Study. Center submitted qualifications only for the Peer-to-Peer Employment:
Program. According to Ms. Jacquie Hale, Director of the Department of Public Health’s Office of
Contracts Management and Compliance, programming for Peer-To-Peer employment and Peer

Specialist Mental Health Certificates is a specialty area that requires infrastructure and
knowledge different from more general clinic based service delivery. As such, the Department
of Public Health did not anticipate a large number of respondents.

The qualifications were evaluated by a panel* based on previous experience and history.
Richmond Are Multi-Services, Inc. was chosen as the highest qualified provider and was
selected to provide peer training, supervision, consultation, job coaching, and additional
supportive services for the Peer-to-Peer Employment Program and certificate training for peers
to teach skills regarding outreach, engagement, navigation and peer counseling as part of the
Peer Specialist Mental Health Certificate Program. Following negotiations, the Department of
Public Health entered into a contract with Richmond Area Multi-Services for a period from July
"1, 2015 through December 31, 2017 for $9,218,339.

' A peer is defined as an individual with personal lived experience who is a consumer of behavioral health services
(BHS), a former consumer or a family member of a consumer. .

? The panel was composed of a Peer Career Mentor Intern and a community mental health instructor at City
College of San Francisco, a Staff Support Manager from the Department of Rehabilitation, two program managers
from the Department of Public Health Behavioral Health Services, a representative of the Office of Economic and
Workforce Development, a program and outreach coordinator from the California Institute of Integral Studies.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING : DecemBER 13, 2017

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve Amendment No. 1 to the Department of Public Health
contract for behavioral health services with Richmond Area Multi-Services, Inc. for Peer-to-Peer
Employment Program and Peer Specialist Mental Health to extend the contract by two years
and six months, for a total term from July 1, 2015 through June 30, 2020, with a corresponding
increase of $11,551,272, increasing the contract not-to-exceed amount from $9,218,339 to
$20,769,611.

According to Ms. Hale, the Department of Public Health did not consider resoliciting the
services to try to obtain additional vendors to conduct the work due to the limited number of
vendors in the area and the limited time available to the County to expend the State funds.

FISCAL IMPACT

As shown in Table 1 below, actual contract expenditures from July 1, 2015 through December
31, 2017 are expected to be $7,387,517. Budgeted expenditures from January 1, 2018 through
June 30, 2020, are $10,410,668, for a contract total of $19,047,465, as summarized in Table 2
below.

Table 1: Actual, Budgeted and Projected Expenditures

Actual and Expected Expenditures : Amount
Actual Expenditures as of October 31, 2017 $6,809,735
Expected Expenditures to December 31, 2017 577,782 -
Subtotal Actual and Expected Expenditures $7,387,517
Budgeted Expenditures under 1** Amendment . Amount
January 1, 2018 to June 30, 2018 $2,173,878
July 1, 2018 to June 30, 2019 i 4,118,395
July 1, 2019 to June 30, 2020 4,118,395
Subtotal, Budgeted Expenditures 10,410,668
12% Contingency : : ' 1,249,280
Total Budgeted Expenditures $11,659,948
Total Actual and Budgeted Expenditures $19,047,465
Recommended Contract Reduction Based on Need Amount
" Total Proposed Not to Exceed Amount : $20,769,611
Total Needed Contract Amount : 19,047,465
Recommended Reduction $1,722,146

Approximately 8 percent of contract expenditures are paid by the General Fund and 92 percent
of contract expenditures are paid by State Realignment and the State Mental Health Services

SAN FRANCISCO BOARD OF SUPERVISORS : BUDGET AND LEGISLATIVE ANALYST




BUDGET AND FINANCE COMMITTEE MEETING DecemBER 13, 2017

Act. The Department of Public Health has sufficient funding in the FY 2017-18 and FY 2018-19
budget to pay for contract expenditures.

RECOMMENDATIONS

1. Amend the proposed resolution to reduce the not to exceed amount by $1,722,146, from
$20,769,611 to $19,047,465.

2. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Amendment Number One

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2017 in San Francisco, California, by
and between Richmond Area multi Services, Inc. (“Contractor”), and the City and County of San Francisco,
a municipal corporation (“City”), acting by and through its Director of the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to amend the Agreement on the terms and conditions set forth
herein to extend the performance period, increase the contract amount, and update standard contractual
clauses;

NOW, THEREFORE, Contractor and the City agree as follows:
L. Definitions. The following definitions shall apply to this Amendment:

1a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2015 from RFQ 18-2014,
dated August 27, 2014, Contract Numbers BPHM 16000001, between Contractor and City, as amended by this
first amendment. ‘

1b.  Contract Monitoring Division. Effective July 28, 2012, with the exception of Sections 14B.9(D) and
14B.17(F), all of the duties and functions of the Human Rights Commission under Chapter 14B of the
Administrative Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring
Division (“CMD”). Wherever “Human Rights Commission” or “HRC” appears in the Agreement in reference

to Chapter 14B of the Administrative Code or its implementing Rules and Reégulations, it shall be construed to

mean “Contract Monitoring Division” or “CMD?” respectively.

le. Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to such
terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby amend as follows:
2a. Section 2 of the Agreement currently reads as follows:

2.  Term of the Agreement ‘
Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to December 31, 2017.

" Such section is hereby amended in its entirety to read as follows:

2.  Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to June 30, 2020.

Page 1 of 4
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2b.  Section 5 of the Agreement currently reads as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event
shall the amount of this Agreement exceed Nine Million Two Hundred Eighteen Thousand three Hundred
Thirty Nine Dollars ($9,218,339). The breakdown of costs associated with this Agreement appears in
Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth
herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor
until reports, services, or both, required under this Agreement are received from Contractor and approved by
The Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided
for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
_ discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event
shall the amount of this Agreement exceed Twenty Million Seven Hundred Sixty Nine Thousand Six
Hundred Eleven Dollars ($20,769,611). The breakdown of costs associated with this Agreement appears in
Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth
herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor
until reports, services, or both, required under this Agreement are received from Contractor and approved by
The Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided
for under this Agreement. '

In no event shall City be liable for interest or late charges for any late payments.
2c. Delete Appendix A — Services to be provided by Contractor and replace in its entirety with
Appendix A - Scope of Services dated 7/1/2017 to Agreement as amended.

2d. Add Appendix A-1 through A-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended.

2e. Delete Appendix B - Calculation of Charges and replace in its entirety with Appendix B
- Calculation of Charges dated 7/1/2017 to Agreement as amended.

2f. Add Appendix B-1 through B-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended.
Page 2 of 4
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2g. Delete Appendix E - HIPAA Business Associate Agreement and replace in its entirety with
Appendix E - HIPAA Business Associate Agreement dated June 21, 2017 to Agreement as amended.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after
July 1,2017. :

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and condltlons of the
Agreement shall remain unchanged and in full force and effect.

Page 3 of 4
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By

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.

CITY

Recommended by:

CONTRACTOR

Richmond Area Multi-Services, Inc.

Barbara A. Garcia, MPA [/ Date
Director of Health

Department of Public Health

Approved as to Form:

Dennis J. Herrera

City Attorney
/ Date
Deputy City Attorney
Jorge Wong . Date
+ Chief Executive Officer
Approved: 639 14th Avenue
San Francisco, CA 94118
City Supplier ID Number: 0000012195
/
Jaci Fong Date

Director of the Office of Contract
Administration, and Purchaser

P-550 (9-15; DPH 8-17)
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Appendix A
RAMS- Peer to Peer Employment (ID#1000003052, CMS#7524)
7/1/17

Appendix A
Scope of Services

1. Terms

A, Contract Administrator;

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract
Administrator fq'r the City, or his / her designee. ' :

B. Reports:
Contractor shall submit written reports as requested by the City. The format for the
content of such reports shall be determined by the City. The timely submission of all reports is a
necessary and material term and condition of this Agreement. All reports, including any copies, shall be
submitted on recycled paper and printed on double-sided pages to the maximum extent possible.

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report
all applicable sales under this agreement fo the respective GPO.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government
in evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to
" meet the requirements of and participate in the evaluation program and management information systems
of the City. :

For contracts for the provision of services at San Francisco General or Laguna Honda
Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance
measures as'speciﬁed in the Performance Jmprovement Plan and Performance Measure Grid which is
presented in Attachment 1 to Appendix A. Performance measures are reported annually to the
Zuckerberg San Francisco General performance improvement committees (PIPS and Quality Council) or
the to the Administration Office of Laguna Honda Hospital and Rehabilitation Center.

. " The City agrees that any final written reports generated through the evaluation program
shall be made available to Contractor within thirty (30) working days. Contractor may submit a written
response within thirty working days of receipt of any evaluation report and such response will become
part of the official report. :

D. Pdssessiog of Licenses/Permits:

Contractor warrants the posseséion of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to
maintain these licenses and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons,
employees and equipment required to perform the Services required under this Agreement, and that all

Page 10f3




Appendix A
RAMS- Peer to Peer Employment (ID#1000003052, CMS#7524)
7117

such Services shall be performed by Contraotor or under Contractor’s supervision, by persons authorized
by law to perform such Services.

F. Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens .

. (bttpy//www.dir.ca.gov/title8/5193 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and
procedures shall include, but not be limited to, work practices, personal protective equipment,
staff/client Tuberculosis (IB) surveillance, training, etc.

(3) Contractor must dcmonstrate personnel policies/procedures for ’I‘uberculoms (TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate.

(4) Contractor is responsible for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for
reporting such events and providing appropriate post-exposure medical management as required by
State workers' compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and Illnesses.

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents all appropriate
training.

(8) Contractor shall demonstrate compliance With’ all state and local regulations with regard
to handling and disposing of medical waste.

G. Aerosol Transmissible Disease Program, Health and Safety:

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the |
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, screening procedures, source control
measures, use of personal protective equipment, referral procedures, training, immunization,
post-exposure medical evaluations/follow-up, and recordkeeping.

(2) Contractor shall assume liability for any and all work-related injuries/illnesses méluding
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate

Page 2 of 3



Appendix A
RAMS- Peer to Peer Employment (ID#1000003052, CMS#7524)
7/1/17

policies and procedures for reporting such events and providing appropriate post-exposure '
medical management as required by State workers' compensation laws and regulations. .

(3) Contractor shall comply with all appﬁcable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and Illnesses.

(4) Contractor assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including Personnel Protective Equipment such as respu'ators and provides
and documents all appropriate training,

H. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded Services. Such documents or announcements shall contain a credit substaatially as follows: "This
program/service/activity/research project was funded through the Department of Public Health, City and
County of San Francisco."

2. Desan’pﬁon of Services

Contractor agrees to perform the following Services:

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

Detailed description of services are listed below and are attached hereto
Appendix A-1,'A-3, A-4 Peer to Peer Employment
Appendix A-2 Peer Specialist Mental Health Certificate

3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the
City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services
- provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be
paid unless the provider received advance written approval from the City Attorney.

Page 3 of 3







Contractor: Richmond Area Multi-Services, Inc. Appendix A-1, A-3, A-4
City Fiscal Year: 2017-2018 . V . Contract Term: 07/01/17 threugk 06/30/18
Contract ID# 1000003052,CMS#: 7524

1. Identifiers:
Program Name: Peer to Peer Employment
Program Address: 1282 Market Street
City, State, Zip: San Francisco, CA 94102
Telephone: (415) 579-3021 : Fax: (415) 941-7313
Website Address: www.ramsinc.org

Contractor Address; RAMS Administration, 639 14th Avenue

City, State, Zip: San Francisco, CA 94118

Name of Person Completing this Narrative: Angela Tang, RAMS Dlrector of Opcratmns
Telephone: (415) 800-0699

Email Address: angelatang@ramsine.org

Program Code: Not Applicable.
2. Nature of Document (check one)
1 New X Renewal ] Modification
3. Goal Statement

RAMS, in collaboration with SFDPH BHS and consumers, is responsible for the design and
implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place,
support and supervise peer-to-peer staff within DPH, BHS and community settings. RAMS also operates
and evaluates the service delivery system and peer-to-peer services that are received by behavioral health
consumers. RAMS oversees the day-to-day operations and the direct supervision of all peer staff, peer
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to
behavioral health consumers in the community.

The RAMS Division of Peer-Based Services consist of several components: Peer Counseling & Outreach
Services, Peer Internship; Peer Wellness Center; and Peer Specialist Mental Health Certificate (funded
by a separate SFDPH-BHS contract). For FY 2017-2018, RAMS Division of Peer-Based Services will
expand its existing services to individuals exiting the jail system and initial temporary housing by
providing resources and community linkage assistance; also working alongside with SFDPH Transitions
Division as part of the Shelter Health and Street Medicine tearus, assessing needs of homeless individuals

" in the shelters and providing assistance to medical/non-medical appointments; all in part of the Whole
Person Care model that is how being initiated into the SFDPH System of Care to assist the most
vulnerable of individuals experiencing homelessness and lack of early medical care.

4. Target Population

Population for Peers: Peerxs are defined as an individual with personal lived experience who are
consumers of mental health and/or substance abuse services, former consumers, family members or
significant others of consumers. Peers utilize their lived experience in peer counseling settings, when-
appropriate, to benefit the wellness and recovery of the client(s) being served.

Document Date: 7/1/17
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Contractor: Richmond Area Multi-Services, Inc. Appendix A-1, A-3, A-4
City Fiscal Year: 20172018 . ) Contract Term: 07/01/17 through 06/30/18
Contract ID# 1000003052,CMS#: 7524

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent
outreach and peer counseling support to participants and users of residential, community, mental health
care, primary care, substance abuse, jail and hospital settings within SFDPH services.

5. Moedality(ies)/Interventions

RAMS offers peer counseling, outreach, and education & training in about 30 sites throughout San
Francisco. RAMS integrates MHSA principles and policies while working towards a common goal of
_ ‘system transformation’. The ‘system transformation’ envisioned by the MHSA is founded on the belief

that all individuals - including those living with the challenges caused by mental illness — are capable of
living satisfying, hopeful, and contributing lives. In addition, RAMS involves behavioral health

- consuraers, former consumers, or family members of consumers in areas of policy design, program
planning, implementation, monitoring, quality improvement, evaluation and budget allocations regarding
these programs.

The RAMS Division of Peer-Based Services includes four components:
1. Peer Counseling & Outreach Services
2. Peer Internship
3. Peer Wellness Center

4. Peer Specialist Mental Health Certificate (funded by a separate SFDPH BHS/MHSA contract)

In addition, RAMS is working in collaboration with BHS and the peer community to develop a pilot
program to train and support interested peers to bill Medi-Cal related services in Avatar. .

See also BHS Appendix B, CRDC pages.
6. Methodology
A. Outreach, recruitment, promotion, and advertisement as necessary.

RAMS’ responsibility and commitment to mental health care quality and education extends beyond its
own walls to reach people of all ages and backgrounds in its community through outreach and serving
them in their own environments. This philosophy of care has always been central to the agency’s
approach. RAMS is uniquely well-positioned and has the expertise to outreach, engage, and retain
diverse consumers, underrepresented constituents, and community organizations with regards to
vocational services & resources and raising awareness about mental health and physical well-being. As
an established community services provider, RAMS comes into contact with significant numbers of
consumers & families, annually serving approximately 18,000 adults, children, youth & families at over
90 sites, citywide. ) )

RAMS Division of Peer Based Services, specifically conducts promotion and outreach through regular in-
person presentations at BHS clinics, service providers, residential programs and other peer community
networks. The Division also distributes, through regular email correspondence, program information on
upcoming recruitment for internship opportunities, employment opportunities for peer positions,
nmembership information, and applications for the Peer Wellness Center including monthly activity
calendar and flyers. Peer Counselors are also scheduled to distribute program material daily to various
sites that provide services to our target population. The division also hosts monthly cultural and social
svents to promote engagement and services to the larger peer community.

Document Date: 7/1/17
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Contractor: Richmond Area Multi-Services, Inc, Appendix A-1, A-3, A4
City Fiscal Year: 2017-2018 : Contract Term: 07/01/17 through 06/30/18
Contract ID# 1000003052, CMS#: 7524 ‘

B. Admission, enrollment and/or intake criteria and process where applicable

Clients may be referred by direct service providers at various BHS clinics, while indicating the service or
assistance needed. The program then introduces services to the referred client, and may discuss the
details of the providers’ referral, assess any additional service needs, and provide assistance to address
needs; service plan, as appropriate. Clients also have the option of self-enrolling by coming to the
program location itself as a walk-in or scheduling an intake meeting for application for the Peer Wellness
Center services of to fill out and submit applications for the Peer Internship program. Applications for
Peer Internship can be accessed through the RAMS website as well.

C. Service delivery model, includjng treatment modalities, phases of treatment, hours of operation,
length of stay, locations of service delivery, frequency and duration of service, strategies for
service delivery, etc.

The RAMS Division of Peer-Based Services, under this contract specifically includes the followwg three
(out of four) components:

Peer Counseling & Qutreach Services

This component enhances treatment services by providing peer counseling and supportive case
management and resource linkage to clients at contracted SFDPH and community-based behavioral health
clinics, primary care clinics, psychiatric wards, residential sites, homeless shelters & navigation centers
and other related programs. Services delivered by peer providers aim to improve the level of engagement
with clients, foster feelings of hope, and to promote the possibility of wellness and recovery. Services
include, but are not limited to; individual and group peer counseling; assistance in securing stable
housing; coordination of health and behavioral health services; support in seeking SSI, SSDI, GA and
other benefits; assistance in system of care navigation; linkage to community resources; and support
clients to maintaining overall wellness. Currently, RAMS provides individual and group peer counseling
services at over 30+ locations within San Francisco, with a high demand and growth in DRA groups
(Dual Recovery Anonymous). In FY 17-18, Peer Counseling & Outreach Services is expanding to
include new peer positions in assisting clients, who are exiting the jail systems and graduating from
temporary housing, with linkages to commaunity resources such as vocational, educational; applying for
benefits and permanent housing; coordination with appointments for primary, behavioral health and court
mandated appointments with the goal of reducing recidivism. Additional peer.positions will also support
SFDPH Transitions Unit, primarily Street Medicine and Shelter Health teams, to assist homeless
individuals using shelters and navigation centers to connect to primary and behavioral health care
services.

Peer Internship Program

The Peer Internship Program is an ‘entry-level peer program working directly with behavioral health
consumers. The internship program, which runs two consecutive cohorts per fiscal year, offers a
collaborative learning — peer supported environment, in which Peer Interns work with other Peer
Providers throughout the program, Throughout the course of the program, each intern is assigned at least
two rotations and are placed in a variety of SFDPH programs and given the opportunity to provide direct
and administrative support services to people in the community. Peer Intetns receive weekly supervision
‘and also attend at least two formal trainings per month provided by RAMS for additional professional
development. The Internship Program also provides weekly group supervision from a Peer
Supervisor/Coordinator, as well as ongoing individual supervision from a site supervisor.
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The internship is a 9-month, 20-hour/week program ideally for peers seeking to gain experience working
in the behavioral health field as peer providers while engaging with other individuals within the peer
network. Interns work in a variety of roles during the course of scheduled rotations between sites with
other Peer Interns, including but not limited to: peer counselors at community-based mental/behavioral
‘health sites, assisting in direct one-on-one resource linkage and navigation within the system of care, in
front-line of customer service with current or new consumers of Behavioral Health Services,
administrative support for behavioral health programs & initiatives, and co-facilitators of a variety of peer
support groups. ’

The program structure includes a one week orientation at the beginning of each cohort which involves
pre-rotation trainings on various topics including professional communication, privacy and HIPAA
requirements, roles & responsibilities of a Peer Intern, graduation requirements, sexual harassment
prevention training, and an introduction into the Behavioral Health Services system of care. The interns
are assigned to different sites located across the city and meet weekly for group supervision and trajning.
Each month, the peer interns attend the Leadership Academy series, which is also managed by the
Division of Peer-Based Services. The Division Clinical Manager and Peer Internship Coordinator meet
with each intern and their site supervisors at their sites at least monthly. After each rotation (at least two
within a cohort cycle), the sites provide a formal evaluation feedback about the intern’s performance.

Peer Wellness Center

This component is the membership drop-in Wellness Center which is: 1) an engagement center for adults
seeking peer-based counseling services and peer-led activity groups; 2) a community resource for clients
to receive linkages to a variety of behavioral health and primary health resources and services; and 3) a
safe place for clients to learn self-help skills within an environment that uses empathy and empowerment
to help support and inspire recovery; 4) A milien where individnals can foster social connections through

attending a variety of events regularly conducted by the program which include cultural, educational and
recreational activities.

This center is designed for consumers accessing behavioral health services that may face mental health
and/or substance abuse issues. The Wellness/Drop-In Center activities may include, but are not limited
to: Individual Peer Counseling, Peer-to-Peer Support Groups such as Dual Recovery Groups (DRA)
Women’s & Men’s groups and LGBT group, Creative Arts Activities, Mindfulness groups, Music
appreciation, Cultural events, Outdoor walking groups and field trips and Resource/Service Linkage.

The Peer Wellness Center is centrally located in the Mid-Market/Civic Center neighborhood and is easily
accessible to public transportation and SFDPH-BHS headquarters. The hours and days of operation are
Monday Wednesday & Friday from 9am to Spm; Tuesdays and Thursdays from 9am-~7pm with plans to
expand to Saturdays from 10am-2pm.

D. Discharge planning and exit criteria and process

Each program will have varying exit criteria. In general, clients may exit from the program when
identified needs have been met or if clients make the decision that their needs have changed and services
are no longer desired or necessary. For the Peer Internship program, exit criteria also includes completion
or incompletion of the program based on graduation requirements.
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E. Program staffing

See BHS Appendix B,

w

RAMS oversees the day-to-day operations and the direct supervision of all peer staff, peer coordinators,
peer managers, volunteers, interns and support staff that provide peer-to-peer support to behavioral health
consumers in the community, RAMS has a leadership team comprised of peer leaders and/or peer
coordinators with personal lived experience with the behavioral health system as a consumer, former
consumer or family member of a consumer. The program administrative support is also a peer position.
RAMS provides supportive services for peer employees that may include, but not limited to; training,
supervision, consultation, job coaching and retention services, and peer-based support groups.

7. Objectives and Measurements

During Fiscal Year 2017-2018, the RAMS Division of Peer-Based Services (for all components) shall

have the following objectives:

e At least 80% of the clients will express overall satisfaction with services; ﬂus will be evidenced by
client/participant surveys, and analyzed and summarized by the program

o At least 75% of program employees (working 16+ hours/week) will participate in at least four or
more skills development and/or wellness trainings/sessions (e.g. enrolling in the certificate or
advanced degree program; participating in trainings on counseling and engagement skills, community
resources, stress management/coping, etc.). This will be evidenced by program attendance records,
and compiled and summarized in program reports. ‘

e At least 75% of program employees will have an annual performance evaluation which measures the
employee’s skills and professional development. This is evidenced by the annual performance
evaluation, which includes the employee and supervisor/program director’s ratings.

During Fiscal Year 2017-2018, the RAMS Division components of Peer Counseling & Outreach Services

. and Peer Wellness/Drop-In Center shall have the following objectives:

o At least 75% of clients/participants will report improvement in their overall quality of life; this will be
evidenced by client/participant surveys, and analyzed and summarized by the program

s At least 75% of clients/participants of group services and/or Wellness Center services will report that
they have maintained or increased feelings of social connectedness; this will be evidenced by
client/participant surveys, and analyzed and summarized by the program

e At least 75% of sites/clinics/programs will express overall satisfaction with services; this will be
evidenced by site satisfaction surveys, and analyzed and summarized by the program

During Fiscal Year 2017-2018, the RAMS Division component of Peer Internship shall have the

following objectives:

o At least nine interns will be enrolled in the program this will be evidenced by program cnrollment
records, and compiled and summarized in program reports

s At least 75% of enrolled interns will successfully complete (i.e. graduate) the training or have exited
the program early due to obtaining employment related to this field; this will be evidenced by
program enrollment records, and compiled and summarized in program reports

s At program completion, 75% of intern graduates will indicate improvements in their abilities to cope
and manage symptoms in the workplace; this will be evidenced by post-program evaluations and

-+ satisfaction surveys, and analyzed and summarized by the program
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8. Continnous Quality Improvement
a. Achievement of contract performance objectives and productivity

RAMS continuously monitors progress towards contract performance objectives and has established
information dissemination and reporting mechanisms to support achievement. All staff (including direct
service providers) are informed ahout objectives and the required documentation related to the activities
and service delivery outcomes. With regards to management monitoring, the Program Director reports
progress/status towards each contract objective in the monthly report to executive management (including
Deputy Chief/Director of Clinical Services and Chief Executive Officer). If the projected progress has
not been achieved for the given month, the Program Director identifies barriers and develops a plan of
action. The data reported in the monthly report is on-goingly collected, with its methodology depending
on the type of information. In addition, the Division management monitors service delivery progress
(engagement, level of accomplishing service goals/objectives), and termination reasons.

b. Documentation quality, including a description of any internal audits °

RAMS utilizes various mechanisms to review documentation quality. Case/chart reviews are conducted
by Division management; based on these reviews, determinations/recommendations are provided relating
to frequency and modality/type of services, and the match to client’s progress & needs. Feedback is
provided to direct staff members while general feedback and summaries on documentation and quality of
programming are integrated throughout staff meetings and other discussions,

c. Cultural competency of staff and services

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the
mental health systems, services, and providers have and utilize knowledge and skills that are culturaily
competent and cempatible with the backgrounds of consumers and their families and communities, at
large. The agency upholds the Culturally and Linguistically Appropriate Services (CLAS) standards.
The following is how RAMS monitors, enhances, and improves service quality:

e Ongoing professional development and enhancement of cultural competency practices are
facilitated through a regular training schedule, which includes in-service trainings on various
aspects of cultural competency/humility and service delivery (including holistic &
complementary health practices, wellness and recovery principles). Trainings are from field
experts on various topics. Professional development is further supported by weekly group
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training,
Training topics are identified through various methods, primarily from direct service staff
suggestions and pertinent community issues.

o  Ongoing review of services indicators is conducted by the Division Director (and reported to
executive management) on monthly basis

» Client’s culture, preferred language for services, and provider’s expertise are strongly considered
during the case assignment process. RAMS also maintains policies on Client Language Access to
Services; Client Nondiscrimination and Equal Access; and Welcoming and Access,

¢ Development of objectives based on cultural competency principles; as applicable, progress on
objectives is reported by Division Director to executive management in monthly report. If the
projected progress has not been achieved for the given month, the Program Director identifies
barriers and develops a plan of action.
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d.

Strengthening and empowering the roles of consumers and their families by soliciting feedback
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction);
RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual
diversity of the community. Other retention strategies include soliciting staff feedback on

" agency/programmatic improvements (service delivery, staffing resources); this is continuously
solicited by the Division Director and, at least annually, the CEQ meets with each program to
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing
staff. All information is gathered and management explores implementation, if deemed
approprate; this also informs the agency’s strategic plan.

- RAMS Quality Council meets-quarterly and is designed to advise on program quality assurance

and improvement activities; chaired by the RAMS Director of Operations, the membership
includes an administrator, director, clinical supervisor, peer counselor, and direct services staff.
Programs may also present to this council to gain additional feedback on quality assurance
activities and improvement. o

To ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS
Board of Directors on agency and programs’ activities and matters

Satisfaction with services

RAMS conducts an annual client satisfaction surveys to solicit program feedback. The Program Director
compiles, analyzes, and presents the results of surveys to staff, each program site-supervisor, RAMS
Executive Management, and the RAMS Quality Council. The Program Director also collaborates with
RAMS Executive Management, Quality Council, and clinic site supervisors to develop and implement
plans to address issues related to client satisfaction as appropriate.

e. .Measurement, analysis, and use of ANSA data

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes
available data to inform service delivery and programrming to support positive outcomes.

9. Required Language

Not applicable.
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1. Idemtifiers:
Program Name: Peer Specialist Mental Health Certificate
Program Address: 1282 Market Street
City, State, Zip: San Francisco, CA 94102 =
Telephone: (415) 579-3021 ‘ Fax: (415) 941-7313
Website Address: www ramsine.org:

Contractor Address: RAMS Administration, 639 14th Avenue

City, State, Zip: San Francisco, CA 94118

Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations
Telephone: (415) 800-0699

Email Address: angelatang@ramsinc.org

Prégram Code: Not Applicable,
2. Nature of Document (check one)
[] New X Renewal ] Modification
3. Goal'Statement |

The primary goal of the Peer Specialist Mental Health Certificate Program is to prepare consumers,
family members, or former consumers of behavioral health services with (1) skills & knowledge for
entry- and advanced-level employment in the behavioral health system and (2) academic/career planning
that suppoxts their success in institutions of higher leamning,

4. Target Population -

The RAMS Peer Specialist Mental Health Certificate Program’s target population includes underserved
and underrepresented San Francisco mental health consumers and their family members who: have
experience in the community behavioral health systems, are interested and/or currently involved in a
mental health career path, and may benefit from additional educational training.

The target population will include those of diverse backgrounds, with a balance between men and
women, and at least 50% of participants will be from underserved & underrepresented communities. The
underserved and underrepresented San Francisco mental health consumers and their family members
include African Americans, Asian & Pacific Islanders, Latinos/as, Native Americans, and Lesbian, Gay,
Bisexual, Transgender, Queer and Questioning (LGBTQQ). At least 20% of the participants enrolled in
the certificate program will be newly employed or entering employment in the RAMS Division of Peer-
Based Services. At least 65% of the participants enrolled in the advanced level peer training programs
will be employed, entering employment in the RAMS Division of Peer-Based Services or providing
direct services within the system of care through a variety of ways (volunteering, internship).

While this program is open to any residents of San Francisco, services are primarily delivered in zip code
94103.
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5.

Modality(ies)/Interventions (aka Activities)

The Peer Specialist Mental Health Certificate is integrated into the RAMS Division of Peer~Based
Services which consist of several programs: Peer Specialist Mental Health Certificate, Peer Counseling &
Outreach Services, Peer Internship; Peer Wellness Center (funded by a separate SFDPH-BHS contract).

The RAMS Peer Specialist Mental Health Certificate offers three components:

1)

2)

Entry Level Certificate: 12-week course designed to prepare consumers and/or family members with
the basic skills & knowledge for entry-level employment in the behavioral/mental health system of
care and with academic/career planning that supports success in institutions of higher learning. This
component is operated in collaboration with San Francisco State University, Department of
Counseling

Advanced Level Certificate: 8-week course provides additional education, networking and workforce
development opportunities to consumers and/or family members who are currently providing (or have
recently provided) peer services and/or community advocacy.

Leadership Academy: Offers monthly trammgs to further support and educate peers working in the
behavioral health field.

During the contract year, RAMS will provide the following modality/intervention:

Workforce Development (MHSA Modality #6)

L]

[

At least 50 adults will be newly enrolled in workforce development through part1c1patmg in the Peer
Specialist Mental Health Certificate program (Entry & Advanced Course).

At 100 adults will receive workforce development skills through attending the Leadership Academy
The Entry Level Certificate will provide at least 190 program hours, while the Advanced Level
Certificate provides 96 program activity hours, directly to adults intended to develop a diverse and
competent workforce; provide information about the mental health field and professions; outreach to
under-represented communities; provide career exploration opportunities or to develop work
readiness skills; increase the number of consumers and family members in the behavioral health
workforce. These hours are the Peer Specialist Mental Health Certificate program operations (4
hours/day; 2 days/week; 12 weeks total for the Entry Level & 3 hours/day;2 days/week; 8 weeks total
for the Advanced Level) as well as post-program engagement activities (i.e. rennion). These activity
hours do not include program planning and coordination staff hours.

The Leadership Academy will provide 36 hours of seminar hours.

Wellness Promotion (MHSA Modality #3) -

]

Coordinate and hold at least four social networking events {connecting/linking program alumm with
current participants for professional network and support) and two alumni reunions (maintain
professional network and support) intended for wellness and promotion; includes activities for
individuals or groups intended to enhance protective factors, reduce risk-factors and/or support
individuals in their recovery; promote healthy behaviors (e.g. mindfulness, physical activity); provide
cultural, spiritual, and social enrichment opportunities; foster hope, a sense of belonging and inter-
dependence; promote responsibility and accountability for one’s wellness; increase problem solving
capacity; or develop or strengthen networks that community members trust.

Outreach and Engagement (MHSA Modality #1)

®

Coordinate and hold at least two career and resource fairs (connecting/linking to opportunities for
employment, volunteer, advocacy, and further education) intended for outreach and engagement;
includes activities intended to raise awareness about mental health; reduce stigma and discrimination;
establish/ maintain relationships with individuals and introduce them to available services; or
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facilitaté referrals and linkages to health and social services (e.g. health fairs, street outreach,
speaking engagements).

6. Methodology
A. Outreach, recruitment, promotion, and advertisement as necessary

RAMS is uniquely positioned well and has the expertise to promote & outreach to and recruit program
participants of culturally & linguistically diverse consumers, underrepresented constituents, and
community organizations. As a service provider, RAMS comes into contact with significant numbers of
consumers and families with each year serving approximately 18,000 adults, children, youth and families
offering over 30 programs (integrated into 11 core programs) and reaching to over 90 sites (schools,
childcare centers, child development centers, and neighborhood and cultural centers) throughout San
Francisco. In particular, RAMS is also operating the Peer-to-Peer Employment Program (integrated in

. the SFDPH BHS Consumer Employment section) for which targeted outreach and recruitment will be
conducted. It is through these close partnerships with BHS and the other comnmunity-based organizations,
that RAMS may leverage existing relationships to promote and effectively recruit a student body that

"reflects the target population. Furthermore, RAMS maintains Peer Counselor positions and Consumer
Advisory Boards, all of which actively engage in the Certificate Program. RAMS alsc outreaclies within
the Summer Bridge Project (aimed to foster the interest of health care field within high school-aged
youth) while utilizing its connections with consumer advocacy groups (e.g. Mental Health Association of
SF, National Alliance on Mental Illness). RAMS actively participates in and are members of various
culturally-focused community coalitions and/or committees and utilizes these networks as well as funder
entities for outreach & promotion. Moreover, since the inception of the program in 2010, RAMS has

. developed additional relationships with members in the behavioral health community who have promoted

and recruited participants from their client-base. Some of these members include: SOMA Mental Health,
Conard House, UCSF Citywide Case Management, Progress Foundation, HealthRight 360, Bchavmral
Health Court, SF First, Larkin Street Youth, etc. .

RAMS maintains program promotional material (e.g. brochures, flyers for Open House, etc.) that
are available for distribution throughout the year. These materials are also available for download at the
program’s webpage. The program engages in additional promotional efforts when recruiting applicants
for a new cohort and community trainings. During these times, announcement emails are sent to all of the
program affiliates and networks. Many organizations are specifically targeted, as their constituents are
those of the underserved and underrepresented communities identified in the contract. Program
enrollment and registration also becomes available on the RAMS blog and Facebook. Additionally,

_ RAMS conducts presentations and table events about the program when relevant opportunities are
available.

B. Admission, enrollment and/or intake criteria and process where applicable

To be eligible for the Certificate program, participants must be:

At least 18 years old

A resident of San Francisco

A high school graduate (or have GED)

A consumer or family member of behavioral health services

A high school graduate/GED (only required for Entry and Advanced Level components)

e 66 & &8 a

To apply for the Entry and Advanced Level Certificate components, interested participants are required to
complete and submit an application packet by the application deadline. The apphcat{on packet includes
the following components:
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s Application Form with applicant’s basic information
Proof of San Francisco Residency ‘ _ -
Proof that applicant is at least 18 years of age
Proof of high school level or higher education
Two personal or professional references
Personal Statement

e ©® 2 & @

All qualified applications are reviewed by the program’s admissions committee. The admissions
committee is generally composed of at least three members. During phase 1 of the application review,
each committee member reviews all applications independently and selects the targeted number of
qualified applicants to be admitted into the program. During phase 2 of the program, the committee
members come together to share their results from phase 1 of the process. Committee members then
discuss these results and come to an agreement on the final group of applicants who are admitted into the
program.

To patticipate in the Leadershiﬁ Academy, those interested must only register and admission is based on a
first come, first served basis.

- .
C. Service delivery model, including treatment modalities, phases of treatment, hours of operation,

length of stay, 1ocat10ns of service delivery, frequency and duration of service, strategies for
service delivery, etc.

Entry Level & Advanced Certificate Components:

The Entry Level component is a 12-week course, with two cohorts per fiscal year (Fall, Spring). Classes

are held twice a week, generally on Tuesdays and Thursdays, from. 10:00 a.m. to 2:00 p.m. The

Advanced Level component is an 8-week course, with two cohorts per fiscal year

(Winter, Summer). Classes are held twice a week, generally on Tuesdays and Thursdays from 3:00pm-

6:00pm. Course activities may inclnde, but are not limited to:

e Interactive Lectures: Course topics include but are not limited to: wellness and recovery model, basic
understanding of mental health diagnoses, introduction to basic helping skills, professional ethics,
boundaries, confidentiality, harm reduction principles, crisis interventions, motivational interviewing,
clinical documentation, etc. The Advanced Level component also includes topics related to best
practices when working with consumers with acute needs or challenging to engage with, leadership
and supervisory areas, mentorship of other peers and how to prepare of the civil service testing
process for city employment.

o Classroom Exercises & Activities, Role-Play, and Progress Notes: Opportunities/assignments for
students to practice skills via role-plays, write progress notes, and other classroom exercises

o Shadow Experience Project (Entry Level only): Students are asked to shadow a staff personin a
community agency for 8 hours to observe first-hand the experience of working in the field. Students
are then asked to present their learnings from this experience to the class in a 10-15 presentation.

o Advocacy Project (Advanced Level only): Stadents submit a report about the advocacy work they are
doing during the duration of the course.

e  Written Report: Students choose a human services agency to learn more about its organizational
structure, programs & services, and client demographics. Through a process of reviewing written
materials and an informational interview with staff] each student is to submit a paper/report.

©  Quizzes and Exams: Students are tested on their knowledge gained from lectures and other classroom
activities through weekly quizzes or exams

o Individual Support & Advising/Counseling: Course Instructor and Teaching Assistant serve as advisor

to students, focusing on overall well-being (psychological & academic). S/he offers weekly open
office hours where students can seek support.
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Cohort Support & Counseling: Course Instructor plans two social networking activities per cohort
and other structured activities designed to facilitate cohort cohesiveness amongst students. These
events also connect current students with graduates of the program to facilitate networking and
sharing of resources. ‘
Job Placement & Support: Course Instructor organizes a Career and Resource Fair for each cohort to
connect students to opportunities in the field of community behavioral health once they complete the
program, In addition, upon graduation, the Course Instructor continues to offer support & coaching
into the workforce and connects participants to additional resources such as RAMS Hire-Ability
Vocational Service, Department of Rehabilitation, peer job opportunities in the community, etc.
Program Completion Incentive: Financial incentives are provided to all participants completing the
program, which further supports students with financial assistance and serves as motivation. The
incentives are estimated up to $250 per student.

* Educational Materials Scholarship: All required supplies and materials (required text, backpack,

course binder, notebook, etc.) are provided to students at no cost in order to addresses resource
barriers & increases program accessibility. .

Accessibility: SFSU’s Disability Programs and Resource Center provides the University with.
resources, education, and direct services to people with disabilities (e.g. computers with adaptive
software & hardware, assistive listening devices, note taking services).

Leadership Academy Component:

The Leadership Academy provides short-term training, generally a 2-3 hour course, in specific topics and
offer courses frequently throughout the year (possibly monthly) at various days/times to reach a broad
audience. There is not any requirement of peers/consumers to complete multiple courses or adhere to
time restrictions, which will allow for program flexibility to work around the needs of many. This
component teaches peers and consumers basic education in the areas of, but not limited to, peer
counseling best practices, self-care and burnout prevention, boundaries & ethics, de-escalation
techniques, wellness and recovery, trauma-informed training, budgeting, policy development, program
development, program implementation, quality assurance, evaluation, RFP/RFQ review process, etc.
This component provides unbiased information to peers and consumers to develop a basic understanding
of certain programmatic areas while empowering peers/consumers to develop and advocate for their own
beliefs. These training courses helps peers and consumers develop skills to feel better equipped when
participating in activities that request consumer input.

D. Discharge planning and exit criteria and process

For the Entry and Advanced Level Certificate components, exit criteria include successful completion of
all coursework related to the course as well as maintaining regular attendance. The Course Syllabus
further details to students the grading structure; all students must achieve a grade of 75% in order to
receive a Certificate of Completion. In addition, participants must have a 90% attendance rate or higher
for Entry Level and 85% for the Advanced Level in order to graduate from the program.

For the Leadership Academy, participants may be eligible to receive a verification of tra.mmg for having
participated in the full session,

E. Program staffing

See CBHS Appendix B.

F Mental Health Services Act Programs
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1. Consumer participation/engagement: Programs must identify how participants and/or their
families are engaged in the development, implementation and/or evaluation of programs, This
can include peer-employees, advisory committees, etc.

Program Evaluation: The program engages participants in planning, impleémentation, and evaluation by
conducting an evaluation sessjon at the conclusion of each Entry and Advanced Level Certificate cohort.
All participants are strongly encouraged to attend these sessions to provide feedback on their experience
and generate ideas to improve program successes. At the evaivation session, a written survey is given to
each of the participants to provide quantitative as well as qualitative feedback on the program. The
written evaluation is then followed by a focus group format discussion led by RAMS administrators. The
Program Manager/Course Instructor is not involved in this evaluation process to ensure open and
objective feedback from the participants. For the Leadership Academy, written evalnations would also be
administered for training sessions.

Results of these evalnations are presented 1o the program Advisory Committee during its
quarterly meetings. Advisory members then consider ways of programmatic improvements to meet the
needs of participants. Various changes have been made to the program smce its inception based on
information obtamcd from these evalnations.

Advisorv Committee: The program maintains two seats that are held by graduates of the program on the
Advisory Committee, which is a standalone, multi-disciplinary committee that reflects the diversity of the
community. Membership includes former program participants (graduates), guest lecturers, San
Francisco State University as well as various systems involved in the workforce development (e.g. RAMS
Hire-Ability Vocational Services, California State Department of Rehabilitation, etc.). All advisory
members are encouraged to provide input during the meetings. The program continues to accept one
participant from each cobort to sit on the Advisory Committee to ensure that each cohort has the
opportunity to provide feedback as the program continues to develop, Peer advisory members are
committed to sit on the committee for one year and the committee meets on a quarterly basis.

Teaching Assistant Position: This position may be held by a program graduate. The intent of this position
is to further engage past participants in the program and to facilitate student success. The teaching
assistant provides academic support to students and administrative assistance to the Program Manager.
The teaching assistant meets with participants regularly on a one-on-one basis as well as conducts review
sessions outside of formal class time.

2. MHSA Vision: The concepts of recovery and resﬂlcnce are widely understood and e\rldent in
the programs and service delivery

The fundamental objectives and principles of the program are based on concepts of Wellness and
Recovery for consumers of behavioral bealth services. In providing consumers the skills and training to
become providers of services that they have once received themselves, the program takes strengths-based
approach that promotes a sense of empowerment, self-direction, and hope, which are all fundamental
components of the wellness and recovery model. The program operates on the basis that consumers can
recover from their struggles and not only have the ability to find a stable vocation, but the ability to
commit to a very noble vocation of helping those who are experiencing similar circumstances as they had
in the past. Moreover, the program intends for graduates to continue to grow professionally far beyond
this training. Some graduates have experienced the Peer Specialist Mental Health Certificate program as
a first step to a life-long commitment to helping others and have moved onto being enrolled in Masters-
level programs in the field of human services.
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Additionally, the curriculum content is based on Wellness and Recovay principles. In fact, for

the Entry Level Certificate component, the very first lecture of the program is an overview of the

Wellness and Recovery Model. Throughout the rest of the course, Wellness and Recovery concepts are

tightly integrated into the instructions on how to provide counseling and other services as peer counselors.

Some of the specific topics that embody wellness and recovery concepts include: WRAP, Bio-psycho-

social approach to case management, stages of change model, harm reduction treatment principles,

holistic interventions options, self-care, and mental health, and employment. Furthermore, the required

textbook used for the program, “Voices of Recovery™ is also based on Wellness and Recovery principles.

The program intends for the materials to not only further promote recovery among participants of the

program, but also for participants to practice this approach while working w1th clients as providers in the

commumty behavioral hea.lth system,

7. Objectives and Measurements

For the Entry Level Certificate component:

« Upon completmn of the Entry Level Certificate component at least 75% of participants will
indicate their plans on pursuing a career (job, volunteer, further education) in the health & human
services field (behavioral health, health, community services). This will be evidenced by post-
program evaluations administered by RAMS administrators upon the completion of each program
cohort (2 times/year); the collected data will be tabulated and swmmarized. Results will be
analyzed by Division/program management and presented to the Program Adwsory Committee.

« During the contract year, at least 19 program participants will complete the Eatry Level

* Certificate component (i.e. graduate) thus increasing readiness for entry-level
employment/internship/volunteerism in the behavioral health system. This will be evidenced by
program participant completion records collected by the Program Coordinator. This number will
be reported to the Program Advisory Committee.

e At least 75% of graduates of the Entry Level Certificate component who respond to the six
months follow-up survey will indicate higher-level of engagement within the health and human
services field in the following manners: obtain employment or volunteer positions/activities (e.g.
direct services, advocacy), achieve career advancement (e.g. promotions, changes in rank,
increase of job responsibilities), and/or pursue further education/training. This will be evidenced
by the post-program six-month follow-up survey; the collected datd will be tabulated and
sumimarized. Results will be analyzed by Dmsmn/progxam management and presented to the
Program Advisory Committee.

¢ Upon completion of the Entry Level Certificate component, at ieast 80% of program participants
will express overall satisfaction with the program. This will be evidenced by post-program
evaluations administered by RAMS administrators upon the completion of each program cohort
(2 times/year) the collected data will be tabulated and surmarized. Results will be analyzed by
Division/program management and presented to the Program Advisory Committee.

¢ Upon completion of the Entry Level Certificate component, at least 75% of participants will
engage in a focus group which solicits feedback on the program curriculum and structure as well
as identifies areas of strength and improvement. Facilitated by RAMS administrators, this will be
evidenced by focus group notes and documentation. The collected data will be summarized and
analyzed by Division/program management and presented to the Program Advisory Committee.
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For the Advanced Level Certificate component:
e During the contract vear, at least 15 program participants will successfully graduate thus
increasing readiness for advancement in employment/internship/volunteerism in the behavioral

health system. This will be evidenced by ‘program participant completion records collected by the
Program Coordinator. This number will be reported to the Program Advisory Committee.

e Upon completion of the Advanced Level Certificate, at least 80% of program participants will
express overall satisfaction with the program. This will be evidenced by post-program
evaluations administered by RAMS administrators upon the completion of each program cohort
and the collected data will be tabulated and summarized. Results will be analyzed by the
Division/program management and presented to the Program Advisory Committee.

® Upon completion of the Advanced Level Certificate, at least 75% of participants will have
expressed an increase in skills and knowledge due to participation in the program. This will be
evidenced by post-program evaluations administered by RAMS and the collected data will be
tabulated and summarized. Results will be analyzed by the Division/program management and
presented to the Program Advisory Committee.

For Leadership Academy semmars/conferences

e During the contract year, at least 80% of Leadership Academy seminar participants will express
overall satisfaction with the seminar. - This will be evidenced by post-seminar evaluations from
which the collected data will be tabulated and summarized. Results will be analyzed by the
Division/program management and presented to the Program Advisory Committee.

8. Continuous Quality Assurance and Improvemént :
A. Achievement of contract performance objectives and productivity

RAMS continuously monitors progress towards contract performance objectives and has established
‘information dissemination and reporting mechanisms to support achievement. All staff (including direct
service providers) are informed about objectives and the required documentation related to the activities
and service delivery outcomes. With regards to management monitoring, the Program Director reports
progress/status towards each contract objective in the monthly report to executive management (including
Deputy Chief/Director of Clinical Services and Chief Executive Officer). If the projected progress has
not been achieved for the given month, the Program Director identifies barriers and develops a plan of
action. The data reported in the monthly report is on-goingly collected, with its methodology depending

on the type of information. In addition, the Program Director monitors service delivery progress
(engagement, level of accomplishing service goals/objectives), and termination reasons (graduation, etc.).

B. Documentation quality, including a description of any internal audits

RAMS utilizes various mechanisms to review documentation quality. Documentation reviews are
conducted by Division Director throughout the program cohort duration; based on these reviews,
determinations/recommendations are provided relating to any needed adjustments to match to the cohorts’
progress & workforce development needs. Feedback is provided to direct staff members while general

feedback and summaries on documentation and quality of programmmg are mtegrated throughout staff
meetings and other discussions.
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C. Measurement of cultural competency of staff and services

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the
mental health systems, services, and providers have and utilize knowledge and skills that are culturally
competent and compatible with the backgrounds of consumers and their families and communities, at
large. The agency upholds the Culturaily and Linguistically Appropnate Services (CLAS) standards.

The following is how RAMS monitors, enhances, and improves service quality:

D.

Ongoing professional development and enhancement of cultural competency practices are
facilitated through a regular training schedule, which includes in-service trainings on various-
aspects of cultural competency/humility and service delivery (including holistic &
complementary health practices, wellness and recovery principles). Trainings are from field
experis on various topics. Professional development is further supported by weekly group .
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training.
Training topics are identified through various methods, primarily from direct service staff
suggestions and pertinent comnmunity issues. )

Ongoing review of services indicators is conducted by the Program Director (and reported to
executive management) on monthly basis

Client’s culture, preferred language for services, and provider’s expertise are strongly considered
during the case assignment process. RAMS also maintains policies on Client Language Access to
Services; Client Nondiscrimination and Equal Access; and Welcoming and Access.
Development of objectives based on cultural competency principles; as applicable, progress on
objectives is reported by Program Director to executive management in monthly report, Ifthe
projected progress has not been achieved for the given month, the Division Director 1dent1ﬁes
barriers and develops a plan of action. .

Strengthening and empowering the roles of consumers and their families by soliciting feedback
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction);
RAMS maintains policies and procedures to recruit, retajn, and promote at all levels a diverse
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual
diversity of the community. Other retention strategies include soliciting staff feedback on
agency/programmatic improvements (service delivery, staffing resources); this is continuously
solicited by the Division Director and, at least annnally, the CEO meets with each program to
solicit feedback for this purpose. The agency annually administers a staff satisfactions survey
and Human Resources also conducts exit interviews with departing staff. All information is
gathered and management explores mplementauon if deemed appropriate; this also informs the
agency’s strategic plan.

RAMS Quality Assurance Council meets quarterly and is designed to advise on program quahty _
assurance and fmmprovement activities; chaired by the RAMS Director of Operations, the
membership includes an administrator, director, clinical supervisor, peer counselor, and direct
services staff. Programs may also present to this council to gam additional feedback on quality
assurance activities and improvement.

To ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS
Board of Directors on agency and programs’ activities and matters

Measurement of client satisfaction

The Peer Specialist Mental Health Certificate program, for each cohort, conducts a written participant
satisfaction survey and focus group The surveys and focus groups are facilitated by RAMS
administrators; collected data is tabulated and summarized. The Division Director compiles, analyzes,
and presents the results of surveys to staff, RAMS Executive Management, and the RAMS Quality
Council. The Program Director also collaborates with staff, RAMS Executive Management, and Quality
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Council to assess, develop, and implement plans to address issues related to client satisfaction as
appropriate. '

Appendix A-2 ~
Contract Texm: 07/01/17 through 06/30/18

E. Measurement, analysis, and use of ANSA data

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes
available data to inform service delivery and programruing to support positive outcomes.

9. Required Language

Not applicable.
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Appendix B
Calculation of Charges
1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the Contract
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or Contract
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to andit by CITY. The CITY shall make
monthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance
with the provisions of Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the purposes
of this Section, “General Fund” shail mean all those funds which are not Work Order or Grant funds. “General Fund
Appendices™ shall mean all those appendices which include General Fund monies.

(1) Fee For Service0 (Monthly Reimbursement by Certified Units at Budgeted Unit Rates

CONTRACTOR shall submit monthiy invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month, based upon the number of
units of service that were delivered in the preceding month. All deliverables associated with the SERVICES defined in
Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s)
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been
rendered and in no case in advance of such SERVICES.

) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget :

. CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month for reimbursement of the
actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the
invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES have been
rendered and in no case in advance of such SERVICES. .

B. Final Closing Inyoice
(1) ° Fee For Service Reimbursement:

A ﬁnaI closing 1 mvowe, clearly marked “FINAL,” shall be submltted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all unexpended
funding set aside for this Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the
close of the Agreement period shall be adjusted to conform to actual units certified mujtiplied by the unit rates identified
in Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. -

) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shail be submitted no later than forty-five (45)
- calendar days following the closing date of each fiscal year of the Agreement, and shall include only those costs
incurred during the referenced period of performance. If costs are not invoiced during this period, all unexpended
funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

D. Upon the éffecﬁve date of this Agreement, contingent upon prior approval by the CITY'S Department of
Public Health of an inveice or claim submitted by Contractor, and of each year's revised Appendix A (Description of
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Fortn), and within each
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fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 25% of the General Pund and Prop
63 portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY through &
reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal
year, unless and unti} CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The
amount of the initial payment recovered each month shall be calculated by dividing the total initial payment for the fiscal year
by the total number of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to the CITY within thirty
(30) calendar days following written notice of termination from the CITY.

2. Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1, B-3, B-4 Peer to Peer Employment
Appendix B-2 Peer Specialist Mental Health Certificate

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30® day after the DIRECTOR, in his or her sole
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated
with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of
this Agreement shall not exceed Twenty Million Seven Hundred Sixty Nine Thousand Six Hundred Eleven Dollars
($20,769,611) for the period of July 1, 2015 through June 30, 2020.

CONTRACTOR understands that, of this maximum dollar obligation $1,482,622 is included as a contingency amount
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availability of
funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulatiops, and policies/procedures,

1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the CITYs
Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget
and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR sha]l create these Appendices in compliance with the instructions of the Department of
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices
shall become part of this Agreement only upon approval by the CITY.

2 "CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amount to be
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the éontract is as follows, not
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR
for that fiscal year shall conform with the Appendix A, Description of Services, and 3 Appendix B, Program Budget and
Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health based on the CITY's
allocatxon of funding for SERVICES for that fiscal year.

July 1, 2015 through June 30, 2016 " $3,366,500
- July 1, 2016 through June 30, 2017 $3,565,304
July 1, 2017 through June 30, 2018 7 $4,118,395
July 1, 2018 through June 30, 2019 $4,118,395
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July 1, 2019 through Juue 30, 2020 . $4.118.395
'Sub. Total of July 1, 2015 through Jure 30,2020 ‘ $19,286,989
Contingency Available $1.482.622
Tota) of July 1, 2015 through June 30, 2020 : $20,769,611

(3)  CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there
first being a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this
Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES,
Changes to the budget that do not increase or reduce the maxirum dollar obligation of the CITY are subject to the provisions
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply
fully thh that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from CONTRACTOR and
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this .
Agreement.

E In no event shall the CITY be liable for interest or late charges for any late payments.

: F. CONTRACTOR understands and agrees that should the CITY”S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revemues in the provision of
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum dollar obligation to
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenunes. In no event shall State/Federal
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

G. CONTRACTOR further \mderstands and agrees that any State or Federal Medi-Cal funding in this

Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be determined
based on actnal services and actual costs, subject to the total compensation amount shown in this Agreement.”
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CBHS BUDGET DOCUMENT

Appendix B ~ DPH 1: Department of Public Health Cont

f DHCS Legal Entity Number (MH) 00343 Summary Page # of 1
DHCS Legal Entity Nama (MH)/Conlractor Name (SA) Richmond Area Mulil-Services, Inc. Fiscal Year 2017-2018
Contract CMS # 7524 Funding Nofffication Dale 08716717
Contract Appendix Number| B-1 B-2 B-3 a8-4 B-# ‘B#
Provider Number 3894 3894 3804 3894
Recovery &
Services for the . .
* Proventlon of |Whole Person Care
Peerdo-Peer | Peer Spaclalist | Recldivism | Shelter.Care Coord
e Services MH Cerlificate {PRSPR) - Services
Program Code(s) THD ~3894IN “ 18D TBD
Funding Term (mmidd/yy - mm/dd/yy}] 07/01/17-06/30/18 | 07/01/17-06/30/18] 07/01/17-08/16/18{ 07/01/17-08/30/18 TOTAL
FUNDING USES .
Salaries| $ 1,731,046 148,827 | 86,250 230,166 2,195,289
Employee Bensfils $649,142 46,137 38,38 76625 808,265 |
bfotal Salaries & Employae Benefits| § 2,380,188 194,864 124,63 304,791 -13 - 3,804,574
Operaﬂg};l_E_xpenses $ 478,898 116,420 15,96 63,696 675,075
Capital Expenses . 1 -
Subtotal Direct Expanses{ $§  7858,186 { § 311384 1 § 140,592 ['§ 368,487 -3 - 3,679,649
indirect Expenses 343,102 37,366 16,871 44,219 441,558
ndirect % 120% 12.0% - 120% 12.0% 0.0% 0.0% 12.0%
TOTAL FUNDING USES $ 3,202,288 | § 348,750 [ $ 157,483 | $ 412,708 - - 4,121,207
! Employee Filnge Benefits % 35.8%
BHS A AL HEALTH FUNDING SOURCES - ] i
MH S - MHSA (WET) 348,750 N ,348,750
MH STATE - MHSA {(CSS) - 2,311,005 . 2,311,006
MH COUNTY - Goneral Fund N 269,455 269,456
MH STATE - 1881 MH Reallghmaent 221,87 221,871
MH FED - SAMHSA Dual Diag CFDA#03.958 . 50,26 ' 160,266
MH GRANT SAMSHA Adult SOC, CFDA #93.958 . 249,69 249,691
TOTAL BHS MENTAL HEALTH FUNDING SOURCES [ 3,202,288 | § 348,750 | § -1 - -1§ - 3,551,038
BHS SUBSTANCE ABUSE FUNDING SOURCES
State BSCC {Prop 47) Grant $ 164,661 . 154 651
f
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES]| $ -1$ -1§ 154,851 | § - | $ - 154,661 |
OTHER DPH FUNDING SOURGES “
Whole Person Care-DPH $ 412,706 412,706
TOTAL OTHER DPH FUNDING SOURCES $ kN =13 -3 412,706 -1% - 412,708
TOTAL CPH FUNDING SOURCES____~ [ 3,202,208 | $__ 340,150 [§ 154,001 [ § 492,706 -T% s 4,118,395 |
NON-DPH FUNDING SOURGES
NON DPH In-Kind (RAMS 2% Indlrect Expenses) 2812 2812
'TOTAL NON-DPH FUNDING SOURCES $ -1$ - 28121 8% - -3 - 2,812
TOTAL FUNDING SOURCES OFH AND NON-DFFI) K] 3,202,258 348,750 1574631 § 412,706 -1% M 4,721,207
Prepared By|Ken ChOVCFO Plione Number|415-500-0690 X205
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Appendix B -DPH 6: Contract-Wide Indirect Detail

Contractor Name; Richmond Area Multi-Services, Inc. Indirect Detall Page: 1 of 1
Contract CMS #:: 7524 Fiscal Year: 2017-2018
Funding Notiflcation Date; 8/16/17
1. _SALARIES & BENEFITS
Position Title FTE Amount
hief Executive Officer 0.18 34,685
Chief Financial Offlcer 0.18 32,606
Depuiy Chief .18 23,754
Medical Director 0.04 10,683
Diractor of Operations” 0.18 18,116
T AnalystiCoordinator/Manager 0.53 28,783
Director of Human Resources 0.18 16,305
ccounting/Finance Manager/Speciallst 0.89 50,729
HR Benelfil Speclalist/HR Assistant 0.53 26,449
Operations/Contract Coordinator 0.36 18,610
Director of Tralning 0.15 15,081
Janitor/Facllity Technician/Lead 027 1% 17,481
Driver 0485 7,190
Subtotal: = 384 § 301,472
Employse Fringe Benefits:  28.0% $ 84,413
Total Salarles and Benefits: $ 385,885
2. OPERATING COSTS
xpense line [tem: Amount
[Rent 12,661
Utilities 710
Building Repair/Maintenance 5,079 |.
Office Supplies 4,568
Training/Staff Development 6,496
Insurance . 11,335
. {Professional License Fee (Membership) 1,423
Egulpment Rental . 1,216
Local Travel 368 |
- {Audii Fees 8,064
Bank Fess 1,121
Recruitment/Indirect Staff Expenses 2,613
Total Operating Costs| § 58,673
[— Tofal Indirect Costs (Salarles & Benefits + Operating Costs)[ $ 447,558 |
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(CRDC)

8 - DPH 2; Department of Public Heath Cost Reporting/Data Ct
DHCS [egal Enfily Name (MH}Contracior Name GA} 00343 -

Provider Name Richmond Area Mulii-Services, inc.

Appendix # B
Page #

1
Fiscal Year ___2017-2018

Provider Numbar 3684
Funding Notification Date ™ 08/18/17__|
Peer-lo-Pear Peor-to-Paer Peer-to-Peer | - Poer-to-Pear
Program Name Sevices Services Services Services
Program Codg 18D T8 TBD [ 18D
Mode/SFC (MH) or Modality {SA 10/30-31 10730-38 10/30-39 10/30-39
Service Desctlption] -Vocalional ocaliofn DS-Vocational -Vacatione
Funding Term {mmk ~ mn/de B7701716-00/30/17 | 070 NG-06/30717 | 070 1116-06/20/17| 0710 H/T6-08130/17 | TOTAL
FUNDING USES
Salarles & Employee Benefits 365,193 1717717 111,689 85 583 2380,188
Operating Expanses 73,481 346,680 22477 37,350 478,998
Capital Expanses - -
Subtotal Direct Expenses' 438684 | 2,063,387 134,168 222,939 - 2,859,186
Indirect Expenses; 52,642 247,608 16,100 28,762 343,102
TOTAL FUNBING USES| 491,328 ,311,006 0,266 249,891 - 3,202,288
: Accounting Code {lndex
BHS MENTAL HEALTH FUNDING SOURCES Cuge or nElqu
1805 2,311,005 2,311,006
HMHMCC730515 ! 209,455 260,455
MH STATE - 1901 MH Realignment HM MSC73051 () 221,871 : 221,871
MH GRANT SAMSHA Adult SOC, CFDA #93 958 07-1801 249,691 249,691
MH FED - SAMHSA Dual Dlag CFDA#03.958 07-1806 150,266 150,266
- {This row eft blank for funding sources not In drop-down Hist -
QTA| BHB ENTAL HEALTH FUNDING SOURCES 497,326 2,311,008 150,266 249,801 - 3,202,288
. Ascaunting Coda (index .
b_Bi{S SUBSTANCE ABUSE FUNDING SQURCES Code or Detalf}
TOTAL BHS SUBSTANCE AEUSE FUNDING SOURCES& - - - v - -
Accouniing Code (index
OTHER DPH FUNDING SOURCES ods or Datall
This row left blank for funding sources aot In drop-down Rst <
TOTAL OTHERDPH F NG SOURCES - - - - - - -
N TOTAL PP G SO ES 91,326 _2@11,005 150,2§§ 249,651 - 3,202,288
NON-DPH FUNDING SOURCES
This row Teff blank for funding sources nol in drop-down fist -
TOTAL NON- F NG SOURCES .] - . - - -
TOTAL FUNDING SOURGES {DPH AND NON-DF. i 397,326 2,314,001 150,266 749,89 T 3,202,260
BHS UNITS OF SERVICE AND UNIT COST
. Number of Beds Purchased {if applicable)
SA Only - Non-Res 33 - ODF # of Group Sesslons (classes
SA Only - Tlcensed Capacity for Med-Cal Provider wilh Narcolic Tx Program:
05 [ Cost | TS [~ Cost | Cost
Payment Method CR CR! CR {CR) ({CR)
DPH Unils of Service, 969, 4,650] . 302 §02]
nit Typs| ent Full T3ay anl FUF Day fenl Fuli Day ent Full Day
Cost Per Unlt - DPH Rate {PPH FUNDING SOURGES Onl 497,00 497,00 497.00 | § a87.00 S
Cost Par Unit - Confract Rale {(DFH & Non-DPH FUNDING SOURCGES)] 4B7.00 497.00 497.00 48700 § -
__Pubiished Rate {Medi-Cal Providers Only)i 497.00. A97.00 | § “A97.60 487.00 Total UDG
Undupifcated Clients (UDC)] NA —_NA ]

Dogument Dale: 7/1/2017






Program Name: Peardo-Peer Services

CBHS BUDGET DOCUMENT

Appendix B - DPH 3; Salasles & Benelits Dstall

Appendix # B-1
Program Code: TBD Page ¥ 2
Flacal Year:__ 2017-2018
Funding Notificatlon Date: ™ GB6/17
{MHSACSS {SAMHSA Duai Diag {SAMHSA Adult SOC
General Fund Code 6 Gode 6
TOTAL HMHMPROPG3/PMHS83- | HWHMRCGRANTBHMMOO7- | HMHMRCGRANTS/HMMO0T-
(HMHMCG730515) 1805) 1805/CFDAH93.950) 1801/CFDAR03.958) (md{.ax Code or Dotall) | (ndex Cade or De}all)
Torm {mm/dd/yy-mm/ddiyy): QT/01/17-06/3018 O701111-06/30118 07/01117-06/30718 07/01/17-06/30/18 G771 7-08/30/18
Position Tills FIE | _ Salarles FTE Balarlas FTE Salarles FIE Salsrlos | _FIE Salarley FTE Salarfes FTE Salaries
Divistonal Dlrector of Peer-Based Services .80 82,800 .12 12,704 .56 59,766 .04 885 { 008 A58
Clinial Mangger 00 83161 045]  12876] < 72‘{ 60,560] _ 0.06 838 ] 0.08 643
Progrem Operalions Manager 00 70,000 .18 10740] 0.72] 60,5771 0.05 285 | 0.08 468
Pesr Weliness CoordinalorManager .00 62,450 .15 9583] 072 450685  0.05 8301 008 1,889
Peer SuparvisorCoondnalor - 30 1725301 0561 264711 2,38 | 1245101015 085 0.268 13,483
Program/Operalions Assistant .80 768001 028 ) 11,600 .30 54668 0.08 - 3647 14 5,865
Peer Counselor/Sentor Pegr Counselor/Support Speclalist 31.00 1,169,180 .76 { 177,883 | 22,37 sasﬂs |__ 145 543041 242 96,384
Janftor .60 24,570 .08 3.768 043 17,732 003 4531 006 1916
- .00 - '
.00 -
00 -
.00 -
.00 -
.00 -
,00 -
.00 -
,00 -
.00 -
.00 -
.00 - .
.00 -
.00 R
.00 -
.00 -
X -
.00 -
.00 -
.00 -
.00 -
.00 -
.00 -
Tofals:| 40.50 1,731,048 82118 265605] 29223 124,249 19018 81,228 31713 34,87 0003 - 000§ -
{Employae Fringe Bonenis: 37.60%] § 699342 | 37.50% B9.608 ] 37.60%] 4684681 3750%[ . $30,461] 3780%[ __ $50516 [ 0.00% 0.06%
TOTAL SALARIES & BENEEITS XL} 5 =3 GE_—1

Docyment Date! 7/4/2017




CBHS BUDGET DOCUMENT

Appendix B - DPH 4: Operating Exp

Detail

Program Name: Peer-to-Pger Services Appendix # B-1
Program Code: 18D Page # 3
Fiscal Yoar; ___ 2017-2018
Funding Notificallon Dale: 08/16/17
MAEA-CSS TSAMHSA Duat Dla isKMHsKHuisbc Accounting Code &
Expanse Catogarles & Lins ltems TOTAL General Fund | e PHS 6| HVHMRCGRANTSIHIMOOT- | HMHHRCGRANTSIHI (Index Code or | Accounting Code 6
(HMHMCC730815) » 1908 MO0z D {Index Coda or Delall)
Term (mm/ddiyy-mm/dd/yy}: 07/01/17-06/30118 07/01117-86/30/18 07/01/17-06/30/18 07/01117-06/30/18 07/01117-06/30/18
Rent $ 188,900 | § 28983 1§ 136,324 | $ 886418 14,729
Uthlites(telephone, electricity, water, gas) $ 25000 | § 3,838 |% 180421 8% 117318 1,948
Bullding Repair/Maintenance $ 10,000 ; § 163418 7,217 | $ 469 1 $ 780
Occupancy Total: | $ 223,900 | $ 34353 [ § 161,583 1 $ 10,508 | $ 17,458 1 § - 13 -
Office/Program Supplies $ 38,598 | § 592118 278551 8% 1812 $ 3010
$ - 13 -1$ -13 =19 -
$ - {8 -{$ -8 -1$ -
$ - 4§ <13 -1 -1$ -
Materials & Supplies Total:| $ 238,508 | § 5,921.00 1 § 27855 | § 18120 ¢ 3,010 | $ - |3 -
Tralning/Staff Development $ 10,000 | $ 183418 12718 - 46918 780
Insurance 3 12,500 | $ 191718 9021 % 58718 9756
Equipment Lease & Maintenance $ B,aga | $ 7671 % 3608 (8 235 | § 380
$ -18 =18 -1$ -8 -
$ -1 -1% -13 -
General Operafing Total:[§ - 27,600 | $ 421818 19,845 | $ 1,2011% 21451 § - 1 -
Local Travel 3 35008 53915 2525 {8 163§ 273
Out-of-Town Travel $ - 18 -18$ i -13$ -1$ -
Fleld Expanses % - 1% -8 -1$ -1$ -
Staff Travel Total:] § 3,500 | $ 633§ 25261 % 16318 27131% ) -
Consullant/Subconlractor {(Provids
Consuitant/Subcontracting Agency Name,
Service Detalt wiDales, Hourly Rate and $ bd
m Cansultant/Subcontractor fines as
necessary} $ - )
Consultant/Subcontractor Totat:] $ - ¢ - 18 s =¥ LR S L) =
Recruliment/Direct Staff Expenses 5 750018 1,150 [ § 541318 35213 686
Client Stipends {10 Clients x 20hrsiwk x 45wks ~
x §14Mmn) _ $ 126,000 | § 19,332 | § 20,931 | § 5912(% 9,826
Client-Related Faod ($500 per week) $ 26,000 | $ 3900%% 18,7631 § 12201 % 2,027
Client-Related Other Activitles ($500 per week)| $ 26,000 | § 3.8681% 18,764 1% 1221 1% 2,027
Othor Total:| § 185,500 § § 28,460 ) § 133871 | $ 8,705 | $ 14,484 ) § - $ -
[ TOTAL OPERATING EXPENSE | $ 478,998 [ § 73491 [ § 345,680 | § 22477 8 37,360 1 § - 13 N

Document Date: 7/1/2017



CBHS BUDGET DOCUMENT

Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection {CRDC)
DHCS Legal Enllky Name (MH)/Conlractor Name {5A) 00343

Appendixf____ B2
Provider Name Richmond Area Multl-Services, Tno. Page # 1
Provider Number 3884 Fisoa] Year __2097-2018 -
. Funding Notification Date GB/T6[7
Paer Speciallst MH R
Pm ram Name)
rogram Cods
Mode/SFC {MH) or Modal(% (SA)
. Service Description] _ DS-vocalional
Funding Term {mmiddlyy » mm@ﬁ?yyi D7I01717-06/30/16, TOTAL
FUNDING USES -
Salarles & Employes Benefits 194,884 194,964
Operaling Expenses 116,420 116,420
Capila[Expenses| -
Sublotal Dlrect Expenses] 371,364 5 A 311,384
Indltect Expenses 37,368 -37,368
YOT, DING US! 348,750 - - 348,750 §
Accounting Code n
| {Index Code or
BHS MENTAL HEALTH FUNDING SOURCES
I M .
MH STATE - MHBA (WET) HS63-1808 348,750 348,750
This row feft blank for funding sources not In drop-down list -
TOTAL BHS MENTAL HEALTH FUNDING SOURCE! 348,750 - ~ 348,750
. . Accounting Code
- {Index Code or
BHS SUBSTANCE ABUSE FUNDING SOURCES
This row [efl blank for funding sources not in drop-down Ils! -
TOTAL BHS SUBSTANCE ING SOURCES - - ~ -
Accounting Coda
{Index Code or -
OTHER DPH FUNDING SOURCES 3
[ This row Tef{ blank Tor {unding sources nol In drop-down lls{ =
TOTAL gTﬁER DPHE NG SOURGES - - - b .
TOTAL DPH FUNDING SOURCI 348,74 - - 348,750
iEON-DPH FUNDING SOURGES
This row Iaft blank for funding sources notin de-dawn'lIsl ~
‘OTAL NON-DP DING SOURCES - - -
| OTAL + UNDING SDURGES (DPH AND NON-DPHJ| 344,75 - - 346,750
BHS UNITS OF SERVICE AND UNIT COST
Number ofBeds Purchased {if applicable!
SA Only - Non-Res 33 - ODF # of Group Sessions [olngses)
SA Only - Licenged Capadily for Med]-.Cal Provider with Narcotio Tx Program!
[T Cosl
Relmbursemeni
Payment Msthad {CR)
DPH Unils of Service 3
ol Type] _ Cllont FUll Day_
Cost Per Unlt - DPH Rate ]?FH EgND!EG §OURCES §nll§§ 400 1% ] 3 - 18 -
ost Per Unlt - Contract Rale (OPH & Non-DPH FUNDING SOURCES] 900 % 3 $ - 13 -
. Publishsd Rate {Mad!-Cal Providers Onil 900 Total UDC
nduplicated Cllants (UDC; 162 162

Document Date; 7112017




Program Name: Peer Specialisl MH Ceriificale

Program Code; TBD

CBHS BUDGET DOCUMENT

Appendix B - DPH 3; Salaries & Bensflts Detail

Appendix #

Flscal Year:
Funiding Notification Date:
on e,

B2

Page # 2
2017-2018

08IeN7

TOTAL

(MHSAWET
HMHMPROPE3/PMHS63.-
1808)

A 4

Code 3

A ting Code 2
(index Code or Detail)

{Index Coda or Detall)

A ting Code 4
{index Cods or Detall)

A Code 5

Code 6

{index Code or Detall)

{Index Coda or Detall)

Tarm (mm/ddlyy-mm/dd/yy):

01/17-08/30/18

07/01/17-06/30/18

Position Tltle

Halarles

FTE Salarlas

FTE

FTE Salarles

FTE Sataries

FTE Salarles

ETE Salarles

Divislonal Director of Peer-Based Sarvices

14,963

15 14,883

Salarles

67,768

.90 87,768

Instructer/Coordinator

40,578

.80 40,576

Teaching/Program/Operations Assistant

25,520

.80 26,620

e fofe oo ]

visfefs st

olote|e
|
=3

.

Totals:

148,827

276 | 148,827

000§ -

0.00]% -

00015 -

0.00 [ $ -

00015 -

[Emgloyee Fringe Beneflis:

31.00%[ §

46,137 31.00%] §

46,137 | 0.00%]

T0.00%]_

T 0.00%]

T 000

] 8.00%] 1

TOTAL SALARIES & BENEFITS

Document Date: 7/1/2017
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CBHS BUDGET DOCUMENT -

Appendlx B - DPH 4 Oparating Expenses Datall

Documeant Date: 7/1/2017

_Program Name: Peer Spacialist MH Cenllficate Appendix # 82
Program Code; TBD - Pags # 3
Fisoal Year: 2017-2018
Funding Notification Date: 0B/16/17
] (MHSA-WET A ting Code 2 ing Gode 3 | A ting Gode 4 | A ing Code § Accounting Code 8
Expense Categorias & Line ltems TOTAL HMHMPRQPEG3/PMHSE3-]  (Indsx Coda or {index Code or (Index Code or (Index Code or {Index Code or Detal)
1808) Datall) Detail} Detail) Detall)
Term (mm/dd/yy-mm/dd/iyy}:] _ 67/01/17-06/30/18 07/0117-06/30118
Rent $ 36,000 | § 36,000 |
Ulililies(telophons, efectricily, water, gas) $ 4,700 | $ 4,700
Bullding Repalr/Malntanance § 200018 2,000
Occupancy Total: | § 42,700 | ¢ 42,700 | $ - - (4 L &) - s -
Office/Program Supplles $ 4390 | § 4,380
$ - 13 .
$ - |8 -
: ) $ - |8 -
M Is & Supplles Total:| $ 4,350 | § 4,390 | § - - i - |8 MK .
 Tralning/Steff Development $ 2000¢$ 2,000
Jlnsurahce 3 12001 8 1,200
Equipment Lease & Malnlenance $ 700§ 700
$ - 18 -
3 - 1% -
General Oparating Totali} § 39001% 3,000 1 % - - i - $ - $ -
Local Travel 3 880, % 880
$ =18 -
$ - 13 -
Staff Travel Tofal:| $ 880 |8 880 | § . - 1 - 1s - 1% .
ConsullanySubcontracior (Provide
Consultant/Subconiracting Agency Name,
Servics Detall w/Dates, Houly Rate and $ -
(add more Consultant/Subcontractor lines as
necessary) 3 -
C fSub Total:} § - 1% S k] N . I3 - $ - s .
Recrultment/Direct Staff Expenses 3 1,550 ) % 1,550
* {Tultions for Cllents (26 Students x $1,000) $ 26,000 | § 26,000
Guest Lecturers 3 9,000 | § 9,000
Student Stipends:
(Regular: 26 Students x $250 = $6,500
Advanced: 12 Studenls x $500 = $6,000) $ 18,500 | § 18,500
Client -Raelaled Food $ 7.500 7,500
Cllent-Related Other Aciivilles $ 200018 2,000 }
. Other Total:| $ §4,550 | $ 64,550 | $ - - 18 - 13 - 13 -
[ TOTAL OPERATING EXPENSE | § 116420 [ § 116,420 | § - T8 - Is - Is - s -



Document Dale: 71122017

CBHS BUDGET DOCUMENT

Appentix B - DpH 2: Department of Public Heath Cost Reporting/Data Collestion {CRDG)
BRCS Logal Entily Name (MHVContraclor Namo (SAY 00343 Appendix# ___ B3 |
Provider Name Richmond Ares Mulli-Senvices, inc. P
ProviderNumber 3684~ * Flscal Yaar __2017-2016__|
Funding Notification Date aalie717
Promoling
Racovery &
Promoting Regovary { Senvices forthe
& Senvices for lhe Prevantion of
Prevenilon of Racidivism
Program Name| Recldivism (PRSPR) {PRSPR)
ram Codel TBD 1BD
M 45/20-28
OS-Cmmly Cllenl | OS-Cmmiy Cllent
Sves® Sves
Funding Team {mmidd; O7417-08/45/18 { 0701/17.08/15/18 TOTAL
[FUNDING USES.
. Salartes & Employea Benefls| 124,631 - 124,831
Opamung Expanseas| 15951 N 15,961
Gapilal Expenses| -
Subtotal Dlwc\ Exgenses 140,502 - - . 140,692
ind] 100156 14,059 2,81 18,871
TOTAL F ND G USES] 65 2817 - - 157,463
Accounting Code {index Cods or
Dstall)
BHS MENTAL HEALTH FUNDING SOURCES
[Thie row ol blank for funding sources notn dro wiown Yinl -
BHS ME| TH FUNDING SQURCE:! - - - - -
. Accounting Code (Index Cods or
Detali)
BHS SUBSTANCE ABUSE FUNDING SOURCES
Stale 85CC {Prop 47) Grant HMHSRCGRANT SIHCSA16-1800 164,651 54,651
[This row ieft blank for funding ssurces not In drop-dowin Tist .
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 384,651 - - : 154,651
Accounilng Code (Index Code or
Detalt)
@ea DPH FUNDING SOURCES
HCSA16:-1800 - - .
 This row Ieft blank for funding sources nol in drop-dowm fist =
' (%) THER DP! INDING 80 S - . B - B
70, FUNDING SOURC! 154,651 < - - 754,657 §
NDE—DPH FQNDNG SOEECES 1
INON DPH In-Kind (RAMS 2% Indiracl Expensas] i 2,812 812
[ ThHis row lafl bank for funding sources nolin drop-down st N
QT - 28121 - - 2,812
! 05 2,89, - - 157,463
Tumber of Bads Purchased [f applicable)]
SA Only - Non-Res 33 - ODF # of Group Sesslans {classes)|
SAOnly - Licansed Cepacily for Medi-Cal Piovider wilh Narcofle Tx Program| —_—
OS]
Gost Relmbursement | Reimbursement
Paymont Method, {CR) {CR)
DPH Unlls nYSaNlCe 3,032
af Hour Faff ot
Cos{ Per Unil - DPH Rate {DPH FUND!NG SOURCES Onl 3 5118 - [ $ : $ =
Cost Per Unit - Gonlracl Rale Dbu 5 d:la 3 3 ¥ =13 -
Published Rate (Madlcal Providera Onlg £ 51 Total UDG
licated Cilanls {UD! a3




CBHS BUDGET DOCUMENT

Appendix B - DPH 3: Salarles & Benefits Detall

Program Name: Promoling Recovery & Services for th Prevention of Recidivistm (PRSPR) : . Appondix # B-3
Program Code: TBD Page # 2

. Fiscal Year: __2017-2018
Fundirg Notification Dale:_ 08/16/17 3

A g Gode {ing Code 3| ing Code|
2(index Code or | (Index Code or | 4 (Index Code or
Detal) Detall} Detall)

State-BSGC (Prop 47) Grant
(HMHSRCGRANTS/HCSAS 6-1800)

Tarm {mm/ddlyy-mm/ddlyy): 07/01/17-08/4518 . 07/01/47-08/1518 :

Posltion Jitle FIE Salaries FTE Salaries FTE | Salaries | FIE | Salarles | FIE | Salafles | FIE Salaries ETE Salarles
Pear Supervisor 0.42 22817 0.42 22,917 . .
Qulreach Worker/Pear Navigator 87 63,333 1.67 63,333
0

Coda 5 Accuunﬂhg Code 6

TOTAL {Index Code or Datall}} {Index Code or Detail)

— 0

=1
=
epafa e oo page o bebnlafs oo tado el e[ tedefr Lol

0.
. 0.00 -
Totalst] 209 86,250 2091 % 88,260 ] 0.00{§ - 000]% - 0.001§ - 0.00|§ - 6.00 | § -

[Employee Fringe Beneflts: 4450%] § 38,381 [ 44.50%] § 38,381 | G.00%] _ T 6.00%] T 0.00%] — 0.00%] T0.00%] 1
TOTAL SALARIES & BENEFITS ) [k 124,631 ER 124,831 T — ] E -] [E3 -

-

Document Date: 7/1/2017



CBHS BUDGET DOCUMENT

Appendix B - DPH 4: Operating Expenses Detail

Program Name: Promoting Recovery & Servicas for the Prevention of Racldivism (PRSPR) Appendix #: B-3
Program Code: TBD - Page # 3
Fiscal Year: 2017-2018
Funding Nofification Date: 08/16/17
i ms;f}{frop A0 ] A Ing Code 2 | A ing Code 3| Accounting Code 4| Accaunting Code 5| Accounting Cods 6
Expense Categories & Line ltems TOTAL " (Index Code or Index Code or tndex Code or (index Code or index Code or
¢ (HMHSROGRANTSIHCSA ( Detall ( Detafl) ¢ Detail) Detall) ¢ Detall)
Term (mm/ddfyy-mm/ddlyy): 07/01/17-06/30/18 07/01/47-06/30/18
Rent . $ - %
Utllities{telephone, electricity, water, gas) $ 40001 ¢ 4,000
$ - 13 -
Occupancy Total: | $ 4,000 | $ 4,000 ] $ - 1% L] = 13 - 18 -
Office/Program Supplies $ 8201($ 8,201
3 - 13 .
] - 18 -
$ - Is - -
Materials & Supplies Total:| $ 8,201 % 8,2011$ - 1% - 13 - 18 - 18 -
$ - I8 - ‘
$ D ;
$ - s .
3 - 18 -
3 - |8 -
Genera} Operating Total:| § - 1§ - 1$ - 1% - {8 - 18 - 1% -
Logal Travel 3 3,760 | § 3,760
$ - 1% -
$ - 18 -
Staff Trave| Total:| $ 3,760 | $ 3,760 $ - |8 - 1% o & - 1% -
ConsultanSubcantractor (Provide
Consultant/Subcontracting Agency Name,
Service Detail wiDates, Houtly Rate and $ -
(add more Consultant/Subcontractor lines as .
necessary} $ -
: C: tSubcontractor Total: $ . 1% - |§ - 18 - s - {$ -1 -
Other Total:| $ - 1 - 13 - 1% - 13 - 13 - 1% -
[ TOTAL OPERATING EXPENSE | § 15,9611 § 15961 [ § - 1% - s - [$ - Is -

Dacument Dale: 7/1/2017




CRHS BUDGET DOCUMENT

Appendix B - DPH 2; Dopartment of Puhlic Healh Cost Reporting/Data Collsstlon (CRDC)
DHCS Legal Enmmeﬁmﬂ)TConumorNLT—ama (SAY 00343 . Dupertent of Pybic Howlh Cos! RepertingBete Collecton (ORRE) — Popendix #
P

Providar Name Richmand Area Mulll-Services, Ine. age # 1 i
Pravider Number 3834 Flscal Yoar __2017-2018 i
. Funding Notification Dale 08/16/17 |

WHTE PETSoR A ;

Care-Shalter i

Care Coord i

Program Name Senvicey .
ram Code) TBD i
Made/SFC {MH) or Modallty {SA] 5/20-29 -

08-Cmmiy Cllent| 3 . :
Service Dasérplion| Sves . i
Funding Term (m ~ mm/ddlyy)107/01/17-08730/18 N TOTAL
FUNDING USES =
Salaries & loyee Benafis, 304,791 - 304,791
QOpersfin, BRISeS] 63,696 63,686
Capllal Expences -
Subfotal Direct Exponins| 388,487 - - - - 368,487
Indirect Exgenses 44,210 44,219
TOTAL FUNDING USES| 2,706 - - - - 412,706
Accounting Coda .
{Index Code or .
[BHS MENTAL HEALTH FUNDING SOURCES Datall

This row fefi blank Tor linding sources notin drog;own Hist
TOTAL BHS TAL HEALTH FUNDING SOURCES| - - - - N
.

Ascounting Code .
{index Code or : . H
Detall) i

BHS SUBSTANCE ABUSE FUNDING SOURGES

¥

This row Isfi bienk for funiding sotirces nol In drop-down fist
i TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - « - < -
— T T 5

aoann

Accounting Cade
{indax Cods or
OTHER DPH FUNDING SOURGES . Datell)
Whole Person Cara-DPH HCHAWPC GHPWH 412,708 - 432,706
This row Ieft biank for fundlng sources notin drop-town Hisl T
TOTAL OTHER DPH FUNDING SOUIRGES) 412,705 - - - - 412,706 :
. . TOTAL DPH FUNDING SOURGES, 412,708 < 5 - T 3708 '
NON-DPH DING SOURCES 3 i

1 |
This oy left blank for funding Solrces nof in drop-down Hst . -
TOTAL NON-DFH | B

FUNDING SDURGES| . o
——TOTAL FUNDING SOURGES (UPH AND NON-DP 2,705 - - - - — 412,706 |
BHS UNITS OF SERVICE AND UNIT COS'
Number of Beds Purchased {if applicable
$A Only - Non-Res 33 - ODF # of Group Sessons {classes

SA Only - Ticensed Capadlly for Madl-Cal Provider with Narcollc Tx Program|

G
. Relmbursement
Paymanl Mathod. Rl
DPH Unils of Sarvice 4,340
Unlt Type Al Hour 0
Cosl Per Unit - DPH Rale (DPH FUNDING SODRCES Onlyy] § 3 - 13 L K1 B ) -
Gost Per Unit - Contraci Rele {DPH & Non-DPH FUNDING SQURCES)| § 6 - 1Is - |5 B .
Publishad Rale (Med]-Cal Providers Oniy)| $ e - “Yofal UG |
Undupticaled Cllents (UDC 75 e

Oocument Date: 7/172047



CBHS BUDGET DOCUMENT
Appsndix B - DPH 3: Salaries 8 Benofits Datail

Pragram Name: Whole Person Care-Sheller Care Coord Services Appendix # B-4
Program Code: T8D Page # 2

. . Fiscal Year: ___2017-2018
Funding Notificallon Date: 08/1617

Whole Peraon Care.-DPH |
TOTAL (HCHAWPC- -
GFIPWHOLPY2CC)

fing Code 2 | A g Coded | A Coded | A ing Cade & | A g Code 6
{index Code or Detall)  {Index Code or Detall) | (index Code or Detall) | {index Code or Defall} | {Index Goda or Detall)

Term (mm/ddlyy-mm/dd/yy): 07/01/17-08/30/118 07/01/47-06/30/18

Pasition Title FTE Sajarles FTE Salaries FTE Salaries FTE Salarfes FTE {arl FTE Salarles FTE Salarfes
Divislonal Director of Peer-Based Services 0.05 5,000 0,058 5,000

Peer Warkforce Clinjcal Coordinator 0.83 70,833 0.83 70,833

Peer Counselors 3.33 163,333 3.33 153,333

vfa e g

0.00

o
S
efelete]olets

0.00

0.00 -

0.00

0.00

0.00

0.00

0.00 : -
0.00 -

0.00 -

0.00

Totals:] 4.2 229,166 773 229186 | 0001 % - 00018 - 0.00 - 0008 - 00018 -

[Employee Fringe Benefits: %[ § 75,625 | 3% § 75,625 | 0.00%] T 0.00%] 1 0.00%] T 6.00%] T 0.00%]
7

TOTAL SALARIES & BENEFITS . | s =] s -1 [ -] £ -

Documant Date: 771/2017




CBHS BUDGET DOCUMENT

Appendix B - DPH 4: Operating Expenses‘Detail

Appandix #:

B4

Program Name: Promoting Recovery & Services for the Prevention of Recidivism (PRSPR)
Pragram Code: TBD Page # 3
Figeal Year: 2017-2018
Funding Nollficatlon Date: 08/16/17
' Whola Person Care.DFH | A Code 2| A ting Code 3] A {ing Code 4] A g Code 5] A ing Gode 8
Expenss Categorles & Line items TOTAL | (HCHAWPC- {index Cods or {Index Code or (Index Code or (Index Code or (Index Code or
GFIPWHOLPY2CC) Detalt) Detall) Detall) Detall} Detall)
Term (mm/dd/yy-mm/ddfyy).} 07/01/17-06/30/18 07/01/17-06/30118
Rent $ 17,000 17,000
tilitles(telephone, elscliclty, water, gas) $ 8,0001% 8,000
Building Repair/Maintenance $ 2000(¢ 2,000
QOccupancy Tofal: | $ 27,000 | $ 27,000 § $ - 1% $ - $ . $ -
Office/Program Supplles Ik 17,6981 § 17,696
$ 18 - -
$ - 1% -
$ - i3 -
Materlals & Supplies Total:| § 17,696 | $ 17,696 | § - i$ $ -8 =18 -
Tralning/Staff Deyelopment $ 2,500 1 $ 2,500 ]
Insurance 3 3,000} $ 3,000
i t Lease & Malntenance $ 3,0001% 3,000
$ - 18 -
$ - 18 -
G | Operating Totak:| $ 8,500 | § 8,500 [ § ) $ = 18 - 1 -
| ocal Travel $ 5000 % 5,000
$ - 13 .
1% - 13 -
Staff Travel Total:| $ 8,000 ) $ 5,000 | $ - {8 $ - -1$ - |s N
Consullani/Subcontracior (Provide
Consultant/Subcontracting Agency Nama,
. [Servlce Detall w/Dates, Hourly Rate and $ -
: pfadd more Gonsultant/Subcontractor lines as s
n y) -
Consultant/Subcontractor Totak| § - 1s - 18 - 1 $ - 13 « |3 -
RecrullmentiDirsct Staff Exp 3 3,000 { § 3,000
Cllent -Related Food 3 1,6001% 1,500
Cllent-Related Other Activiifes 1,000 1,000
Other Total] § 5500 5,500 | § - s $ IR - 1s -
L TOTAL OPERATING EXPENSE | § 63,696 ($ 63,696 | § - Is s - 1% - 1s -

Document Date: 7/4/2017
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This Business Associate Agreement (“BAA”) supplements and is made a part of the contract by and between the Cit;
and County of San Francisco, the Covered Entity (“CE”), and CONTRACTOR, the Business Associate (“BA™). To th:
extent that the terms of the Agreement are inconsistent with the terms of this BAA, the terms of this BAA shall control

RECITALS

A.  CE, by and through the San Francisco Department of Public Health (“SFDPH”), wishes to disclose
certain information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health
Information (“PHI”) (defined below).

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity
under HIPAA, to comply with the terms and conditions of this BAA as a BA of CE.

C. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 (“HIPAA”), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005
(“the HITECH Act”), and regulations promulgated there under by the U.S: Department of Health and Human Services
(the “HIPAA Regulations™) and other applicable laws, including, but not limited to, California Civil Code §§ 56, et
seq., California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., California Welfare &
Institutions Code §§5328, et seq., and the regulations promulgated there under (the “California Regulations™).

D. As part of the HIPA A Regulations, the Privacy Rule and the Security Rule (defined below) require CE
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.314(a), 164.502(a) and (&) and 164.504(¢) of the Code of Federal Regulations
(“C.F.R.”) and contained in this BAA.

E..  BA enters into agreements with CE that require the CE to disclose certain identifiable health
information to BA. The parties desire to enter into this BAA to permit BA to have access to such information and
comply with the BA requirements of HIPAA, the HITECH Act, and the corresponding Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties
agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the
security or privacy of such information, except where an unauthorized person to whom such information is disclosed
would not reasonably have been able to retain such information, and shall have the meaning given to such term under
the HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as
California Civil Code Sections 1798.29 and 1798.82. '
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b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and
164, Subparts A and D.

¢. Business Associate is a person or entity that performs certain functions or activities that involve the
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and
45 C.F.R. Section 160.103.

d. Covered Entity means a health plan, a health care clearinghouse, ora health care provider who
transmits any information in electronic form in connection with a transaction covered under HIPAA Regulations, and
shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited to,
45 C.F.R. Section 160.103. ‘

e. Data Aggregation means the combining of Protected Information by the BA with the Protected
Information received by the BA in its capacity as a BA of another CE, to permit data analyses that relate to the health
care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the
meaning given to such term vnder the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

~ g. Electronic Protected Health Information means Protected Health Information that is maintained in
or transmitted by electronic media and shall have the meaning given to such term under HIPAA and the HIPAA
Regulations, including, but not limited to, 45 C.F.R. Section 160.103. For the purposes of this BAA, Electronic PHI
includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82.

h. Electronic Health Record means an electronic record of health-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the
meaning given to such term under the HITECH Act, including, but not limited to, 42 U.S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, mcludmg,
but not limited to, 45 C.F.R. Section 164.501.

j- Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164,
Subparts A and E.

k. Protected Health Information or PHI means any information, including electronic PHI, whether oral
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an '
individual; the provision of health care to an individual; or the past, present or future payment for the provision of
health care to an individual; and (if) that identifies the individual or with respect to which there is a reasonable basis to
believe the information can be used to identify the individual, and shall have the meaning given to such term under the
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- Privacy Rule, including, but not limited to, 45 CF.R. Sections 160.103 and 164.501. For the purposes of this BAA,
PHI includes all medical information and health insurance information as defined in California Civil Code Sections
56.05 and 1798.82. ‘

I. Protected Information shall mean PHI provided by CE to BA or created, maintained, received or
transmitted by BA on CE’s behalf. '

m. Security Incident means the attempted or successful unauthorized access, use, disclosure,
modification, or deslmction of information or interference with system operations in an information system, and shall
have the meaning glven to such term under the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304.

n. Security Rule shall mean the HIPAA Regulatlon that is codified at 45 C.F.R. Parts 160 and 164,
Subparts Aand C.

o. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing
organization that is accredited by the American National Standards Institute, and shall have the meaning given to such
term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C.

-Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

a. Attestations. Except when CE’s data privacy officer exempts BA in writing, the BA shall complete
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the
Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA. with
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement
terminates and shall make all such records available to CE within 15 calendar days of a written request by CE.

b. User Training. The BA shall provide, and shall ensure that BA subcontractors, provide, training on
PHI privacy and security, including HIPAA and HITECH and its regulations, to each employee or agent that will
access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected
Information for the first time, and at least annually thereafter during thé term of the Agreement. BA shall maintain,
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on
~ which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors
retain, such records for a period of seven years after the Agreement terminates and shall make all such records
. available to CE within 15 calendar days of a written request by CE. ‘

~ ¢. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of
performing BA’s obligations for, or on behalf of, the City and as permitted or required under the Agreement and
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a
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violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R.
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)].

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing
BA’s obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or as
required by law. BA shall not disclose Protected Information in any manner that would constitute a violation of thie
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. IfBA
discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable
written assurances from such third party that such Protected Information will be held confidential as provided pursuant
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents,
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to-
the extent it has obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)].
BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or
transmit Protected Information on its behalf, if the BA. obtains satisfactory assurances, in accordance with 45 C.F.R.

Section 164.504(e)(1), that the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1)(1)]1.

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as
permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section
17935(a) and 45 C.F.R. Section 164.522(a)(1)(vi)]. BA shall not directly or indirectly receive remuneration in
exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act,
42 U.S8.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(2)(5)(ii); however, this
prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement.

-f. Appropriate Safegnards. BA shall take the appropriate security measures to protect the
confidentiality, integrity and avaijlability of PHI that it creates, receives, maintains, or transmits on behalf of the CE,
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but
not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(i1)(B).
BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including,
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but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties
assessed due to an audit or investigation of BA, in accordance with 42 U.S.C. Section 17934(c).

g. Business Associate’s Subcontractors and Agents. BA shall ensure that any agents and
subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by
paragraph 2.f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R.
Section 164.308(b)]. BA shall mitigate the effects of any such violation.

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to
provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c),
as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained
by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of
disclosures from an Electronic Health Record for treatment, payment or health care operations purposes are required
to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of the
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.F.R. 164.528(b)(2)]. If an individual or an
individual’s representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall
forward the request to CE in writing within five (5) calendar days.

i. Access to Protected Information. BA shall make Protected Information maintained by BA. or its
agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of
request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 123110] and the
Privacy Rule, including, but not limited to, 45 CF.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(i))(E)]. IfBA
maintains Protected Information in electronic format, BA shall provide such information in electronic format as
necessary to enable CE to fulfill its obligations under the HITECH Act and HIPAA Regulations, including, but not
limited to, 42 U.S.C. Section 17935(e) and 45 C.F.R..164.524. '

jo Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and
subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not
- limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Information directly from
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BA or its agents or subcontractors, BA must notify CE in writing within five (5) days of the request and of any
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45
C.F.R. Section 164.504(e)(2)Gi)(F)).

k. Governmental Access to Records. BA shall make its internal practices, books and records relating to
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health
and Human Services (the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section
164.504(e)(2)(11)(T)]. BA shall provide CE a copy of any Protected Information and ether documents and records that
BA provides to the Secretary concurrently with providing such Protected Information to the Secretary.

1. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or
request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition
of “minimum necessary” is in flux and shall keep itself informed of guidance issued by the Secretary with respect to

what constitutes “minimum necessary” to accomplish the intended purpose in accordance with HIPAA and HIPAA
Regulations.

m. -Data Ownership, BA acknowledges that BA has no ownership rights with respect to the Protected
Information.

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected
Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except
as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent
possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information
that CE is required to include in notification to the individual, the media, the Secretary, and any other entity under the
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F.R.
Section 164.404 through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state

“laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C);
45 C.F.R. Section 164.308(b)] ‘

0. Breach Pattern or Practice by Business Associate’s Subcontractors and Agents. Pursuant to 42
U.S.C. Section 17934(b) and 45 C.F.R..Section 164.504(e)(1)(iii), if the BA knows of a pattern of activity or practice
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent’s obligations
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps.
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA
shall provide written notice to CE of any pattermn of activity or practice of a subcontractor or agent that BA believes
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constitutes a material breach or violation of the subcontractor or agent’s obligations under the Contract or this BAA
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as on¢
of the reasonable steps to cure the breach or end the violation. ~ i

3. Termmatmn.

4 a, Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [45 C.F.R. Section
164.504(e)(2)(iii).]

b. Judicial or Administrative Proceedings. CE may terminate the A greement and this BAA, effective
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other security or pnvacy laws is
made in any administrative or civil proceeding in which the party has been joined.

¢. Effect of Termination. Upon termination of the Agreement and this BAA for any reason, BA shall, a
the option of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as
determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to
such information, and limit further use and disclosure of such PHI to those purposes that make the retwn or
destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI,
BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary’s guidance
regarding proper destruction of PHI. '

“d, Civil and Criminal Penalties. BA understands and agrees that it is subj ect to civil or criminal
penalties applicable to BA for unauthorized use, access or disclosure or Protected Information in accordance with the
~ HIPAA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or represent;ﬁon that compliance by BA with this BAA, HIPAA,
the HITECH Act, or the HIPAA Regulations or corresponding California law provisions will be adequate or

satisfactory for BA’s own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding
of PHL

4. Amendment to Comply with Law. . ’

The parues acknowledge that state and federal laws relating to data security and privacy are rapidly evolving
and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take such action as is necessary to implement the standards
and requirements of HIPAA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory
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written assurance from BA that BA will adequately safegoard all Protected Information. Upon the request of either
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA
embodying written assurances consistent with the updated standards and requirements of HIPAA, the HITECH Act,
the HIPAA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30)
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA
when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the Agreement or this

BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy
the standards and requirements of applicable laws.

5. Reimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or
damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or its
subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or damages within thirty
(30) calendar days from City’s written notice to BA of such fines, penalties or damages.

Attachment 1 — SFDPH Privacy Attestation, version 06-07-2017
Attachment 2 — SFDPH Data Security Attestation, version 06-07-2017

Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
- Email: compliance.privacy@sfdph.org

Hotline (Toll-Free): 1-855-729-6040
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~ San Franclsco Departrnent of Publfc Health (SFDPH) Office of Compliance and Prlvacy Affairs (OCPA)

Conhtractor Name: Contractor

City Vendor ID

DATA SECURITY ATTESTATION

INSTRUCTIONS: Contractors and Partners who recelve or have access to health or medical information or electronic health record systems malntained by SFOPH must complete this

form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested
to do so by SFDPH.

Exceptions: If you believe that a requirément is Not Applicable to you, see Instructions if Section Il below on how to request clanﬂcatlon or obtaln an exception,

1, All Contractors,

ATTACHMENT 2

DOES YOUR ORGANIZATION...

No*

A | Conduct assessments/audits of your data securlty safeguards to demonstrate and document compliance with your security policies and the
requirements of HIPAA/HITECH at least every two years? [Retain documentation for a perlod of 7 years]

B | Use findings from the assessments/audits to identify and mitigate known rlsks Into documented remedlatlon plans?
Date of last Data Security Risk Assessment/Audlt-

Name of firm or person(s) who performed the
Assessment/Audit and/or authored the final report:

C | Have a formal Data Securlty Awareness Program?

D | Have formal Data Security Policies and Procedures to detect, contaln, and correct security violations that comply with the Health Insurance Portability
and Accountability Act (HIPAA) and the Health Information Technology for Econamic and Clinlcal Health Act (HITECH)?

Have a Data Securi Offlcel‘ r other indivi dual des:gnated as the person in charge of ensurm the securlty of conﬁdenﬂa! Inform tlon?

%
F | Require Data Security Training upon hire and annually thereafter for all employees who have access to health informatlon? [Retain documentation of
tralnings for a perlod of 7 years,] [SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.]

G | Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with thelr name and the date, acknowledging that they
have recelved data security training? [Retaln documentation of acknowledgement of tralnings for a period of 7 years,]

H: | Have {or will have If/when applicable) Business Assoclate Agreements with subcontractors who create, receive, maintain, transmit, or access SEDPH’s
health information?

1 | Have (or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors {Including named.
users, access methods, on-premise data hosts, processing systems, etc.)?

I1. ATTEST: Under penalty of perjury, | hereby attest that to the hest of my knowledge the information hereln is true and correct and that | have authority to sign on behalf of and

bind Contractor {isted above.

ATTESTED by Data Securlty | Name:

Officer or designated person {print} | signature

[il. *EXCEPTIONS: {f you have answered “NO” to any question or believe'a question Is Not Applicable, please contact OCPA at 1-855-729-6040 or
compliance.privacy@sfdph.org for a consultation. All “No” or “N/A” answers must be reviewed and approved by OCPA below.

EXCEPTION(S) APPROVED by Name
ocpa | {print)

Signature

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA}




San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 1

Contractor
City Vendor ID

_Contractor Name:

PRIVACY ATTESTATION .

INSTRUCTIONS: Contractors and Partners who recelve or have access to health or medical Information or electronic health record systems maintained by SFDPH must complete this
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested
to do so by SFDPH.

Exceptions: If you believe that a requirement Is Not Applicable to you, see Instructions below In Section IV on how to request clarification or obtain an exception.
1. All Contractors. )
DOES YOUR ORGANIZATION... ) [ Yes ] no*
A | Have formal Privacy Policles that comply with the Health Insurance Portability and Accountabllity Act (HIPAAJ? :
B | Have a Privacy Offlcer or other individ in charge of investigating privacy breaches or related incidents?
If Name & 7 : /| Phone # Email:
yes: | Title: 2 5
C | Require heaith information Privacy Training upon hire and annually thereafter for all employees who have access to health information? [Retain
. | documentation of trainings for a period of 7 years.) [SFDPH privacy training materials are available for use; contact OCPA at 1-855-729-6040.]
D | Have proof that employees have signed a form upon hire and annually thereafter, with thelr name and the date, acknowledging that they have received
health Informatlon privacy training? [Retaln documentation of acknowledgement of trainings for a period of 7 years.]
E | Have {or will have if/when applicable) Business Associate-Agreements with subcontractors who create, recelve, maintain , transmit, or access SFDPH's
health information? . . .
F | Assure that staff who create, or transfer health information (via laptop, USB/thumb-drive, handheld), have prior supervisorial authorlzation to do so
AND that health information is only transferred or created on encrypted devices approved by SEDPH Information Security staff?

il. Contractors who serve patients/cllents and have access to SFDPH PHI, must also complete this section,
1§ Applicable: DOES YOUR ORGANIZATION... ] ] Yes No*
G | Have {or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notifled to de-provision employees who have access to
SFDPH health informatton record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause?

H | Have evidence in each patient's / client’s chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided In the patient’s /
client’s preferred Yanguage? (English, Cantonhese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are avallable from SFOPH,)

I | Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatment facifity?

J_| Document each disclosure of a patlent's/client’s health information for purposes other than treatment, payment, or operations?
K | When required by law, have proof that signed authorization for-disclosure forms (that meet the requirements of the HIPAA Privacy Rule} are obtalned
PRIOR to releasing a patient’s/client’s health information?

I, ATTEST: Under penalty of perjury, | hereby attest that to the best of my knowledge the information herein Is true and correct and that { have autharity te sign on behalf of and
bind Contractor listed above.

ATTESTED by privacy Officer Name:
or designated person | (Print}

1V, *EXCEPTIONS: If you have answered “NO” to any question or believe a question Is Not Applicable, please contact OCPA at 1-855-729-6040 or
compliance.privacy@sfdoh.org for a consultation. All “No” or “N/A” answers must be reviewed and approved by OCPA below.

EXCEPTION(S) APPROVED | Name
by OCPA | {print)

Date

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs {OCPA}



City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and .
Richmond Area Multi Services, Inc.

_This Agreement is made this 1* day of July, 2015 in the City and County of San Francisco, State of
California, by and between: Richmond Area multi Services, Inc., 639 14® Avenue, San Francisco,
CA 94118, hereinafter referred to as “Contractor,” and the City and County of San Francisco, a municipal
corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, thé Department of Public Health, Community Behavioral Health Services (CBHS) wishes to
contract for Peerto Peer Employment and Peer Specialist Mental Health Certificate Services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on August 27, 2014, and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is quahﬁed to perform the services. required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 46266-14/15 on June 15, 2015;

Now, THEREFORE, the parties agree as follows:

1.  Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense
of any kind to City at the end of any fiscal year if finds are not appropriated for the next succeeding fiscal
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropnatmn is part of the cons1derat1on for
this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.
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2.  Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1,
2015 to December 31, 2017. _

3.  Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4.  Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Setvices to be provided by Contractor,” attached hereto and incorporated by
reference as though fully set forth herein.

5. Compensation. Compensation shall be made in monthly payrnents on or before the 30® day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30th day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Nine Million Two
Hundred Eighteen Thousand three Hundred Thirty Nine Dollars ($9,218,339), The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No .charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received-from Contractor and approved by Department of Public Health as
being in accordance with this Agreement, City may withhold payment to Confractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. In no event shall City be liable for interest or late charges for any late payments.

6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7.  Payment; Invoice Format, Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a wnique invoice number and must conform to
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.

8.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code
§21.35, any contractor, subcontractor or.consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. A contractor, subcontractor or consultant will be
deemed to have submitted a false claim to the City if the contractor, subcontractor or consultant: (a)
knowingly presents or causes to be presented to an officer or emaployee of the City a false claim or request
for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false record or
statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to
the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time
after discovery of the false claim,
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9. Dlsallowance If Contractor claims or receives payment from City for a service, reimbursement for
which is later disallowed by the State of California or United States Government, Contractor shall
promptly refund the disallowed amount to City upon City’s request. At its option, City may offset the
amount disallowed from any payment due or to become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs. Contractor
acknowledges that this certification of eligibility to receive federal funds is a material terms of the |
Agreement.

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement or the' services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may. create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1) Contracto,xj, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
.property tax assessments on the possessory interest;

2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership™ for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of jtself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, €.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in owdership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

4)  Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law.

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the

. receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory.
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials
may not have been apparent or detected at the time such payment was made. Materials, equipment,
components, or workmanship that do not conform to the requirements of this Agreement may be rejected
by City and in such case must be replaced by Contractor without delay,

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement,
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13. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14. Indepexident Contractor; Payment of Taxes and Other Expenses.

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be ah independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor, its agents, and
employees will not represent or hold themselves out to be employees of the City at any time. Contractor
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any
retirement, health or other benefits that City may offer its employees. Contractor or any agent or
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents.
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation,
insurance, and other similar responsibilities related to Contractor’s performing services and work, or any
agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or employee of
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing
for direction as to policy and the result of Contractor’s work only, and not as fo the means by which such
a résult is obtained. City does not retain the right to control the means: orthe method by which Contractor
performs work under this Agreement. Contractor agrees to maintain and make available to City, upon
request and during regular business hours, accurate books and aceounting records demonstrating
Contractor’s compliance with this section. Should City determine that Contractor, or any agent or
employee of Contractor, is not performing in accordance with the requirements of this Agreement, City
shall provide Contractor with written notice of such failure, Within five (5) business days of Contractor’s
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee
of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and
provide Contractor in writing with the reason for requesting such immediate action.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee. for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor-under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as'a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an emplayee of City. Notwithstanding the foregoing,
Contractor agrees to indemnify and save harmless City and its officers, agents and employees from, and,
if requested, shall defend them against any and all claims, losses, costs, damages, and expenses, including
attorney’s fees, arising from this section.

15. Insurance.
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a.  Without in any way limiting Contractot’s liability pursuant to the “Indemmﬁcatlon” section
of this Agreement, Contractor must maintain in force, during the fuil tcrm ofthe Agreement, insurance in
the following amounts and coverages:

1)  Workers’ Compensation, in statutory amounts, with Employers® Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

2)  Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence and $2,000,000 genéral aggregate for Bodily Injury and Property Damage; including
Contractual Liability, Personal Injury, Products and Completed Operations; and

3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as spplicable,

4y  Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial
Payment provided for in the Agréement
5)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with the
Services. .

'b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide: .

1)  Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to-any other insurance available to the
Addjtional Insureds; with respect to any claims arising out of this' Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c¢.  All'policies shall be endorsed to provide thirty (30) days’ advance written notice to the City
of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall be sent to
the City address set forth in the Section entitled “Notices to the Parties.”

d:  Should any of the réquired insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, fora
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies. .

e.  Should any requiréd insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance.

f.  Before commencing any Services, Contractor shall farnish to City certificates of insurance
and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form
evidencing all-coverages set forth above. Approval of the insuranice by City shall not relieve or decrease
Contractor's liability hereunder.
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g.  The Workers’ Compensation policy(ies) shall be endorsed with a waiver of subrogation in
favor of the City for all work performed by the Contractor, its employees, agents and subcontractors,

A h.  If Contractor will use any subcontractor(s) to providé Services, Contractor shall require the -
subcontractor(s) to provide all necessary insurance and to name the City and County of San Franc1sco, its
officers, agents and employees and the Contractor as additional insureds.

i, Notwithstanding the foregoing, the followmg insurance requirements are waived or modified
in accordance with the terms anid conditions stated i in Appendix C. Insurance.

16. Indemnification.

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City; except to the extent that such indemnity is void.or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
Hability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its sabcontractors or either’s agent or émployee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify
and hold City harmless from all loss and liability, including attorneys” fees, court costs and all other.
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement. Contractor shall also indemnify, defend and hold City harmless from all
suits or claims or administrative proceedings for breaches of federal and/or state law regarding the
privacy of health information, electronic records or related topics; arising directly or indirectly from
Contractor’s performance of this Agreement, except where siich breach is the result of the active
negligence or willful misconduct of City. '

17 .4 Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequertial damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5
(COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL,
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES
PERFORMED IN CONNECTION WITH THIS AGREEMENT.
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19, Liqnidated Damages Left blank by agreement of the parties. (Liquidated damages)
20. Default; Remedies. ‘

a.  Bach of the following shall constitute an e\}ent of default (“Event of Default”) under this
Agreement: :

} ) Cont‘rac'tor‘fai_ls or refuses to perform or obsetve any term, covenant or condition
contained in any of the following Sections-of this Agreement: :
8.  -Submitting False Cla:ms Monetary Penalties, 37. Drug-free workplace policy,

10. Taxes 53. Compliance with laws

15, Insurance ' 55. Supervision of minors

24, Proprietary or confidential information of City 57. Protection of private information

30. Assignment And, item 1 of Appendix D attached to this
- Agreement

63. Protected Health Information

2)  Contractor fails or refuses to perform or-observe any other term, covenént or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor.

3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otlierwise to the filing against it of; a petition for relief or reofganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’ relief law of any jurisdiction, (c) miakes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (¢) takes action for the purpose
of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or-any other petition in bankruptey or for liquidation or to take advantage
of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the riglit to terminate this Agreement or to seek specific
performance.-of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the-
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incutred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement,

c. Al remed1es provxded for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy-shall not preclude or in anty way be deemed t0'waive any other remedy.

21. Termination for Convenience.
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- a.  City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective.

b.  Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall mclude,
without limitation;

1)  Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

2)  Not placing any further orders or subcontracts for materials, services, equipment or
other items,

3)  Terminating all existing orders and subcontracts,

4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims. ansmg out of the termination of such orders and subcontracts.

5)  Subject'to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts:

6)  Completing performance of any services or work that City designates to be completed
prior to the date of tefmination specified by City.

-7y Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c.  Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item:

1)  The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment, Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5%-of such cost.

3)  Thereasonable cost to Contractor of handling matenal or equipment retumed to the
vendor, delivered to the City or otherwise disposed of as directed by the City.
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4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d.  Tnmno event shall City be liable for costs incurred by Contractor or any of its subcontractors
after the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-términation administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any othet expense w]nch is not reasonable or
authorized under such subsection (c)

e.  Inarriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice;
(2) any claim which City may have.against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which; in the opinion of the City, the cost of any service or-other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
 other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of
performing the invoiced services or other work ifr compliance with the requirements of this Agreement.

f.  City’s payment obligation under this Section shall 'sur_vivetermination of this Agreement,

22. Rights and Duties: upon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this. Agreement:

8.  Submitting false claims 24. Proprietary or confidential information of C1ty
9.  Disallowance 26. Ownership of Results
10. Taxes ' ' 27. Works for Hire
11: Payment does not imply acceptance of work 28.  Audit and Inspection of Records
13.  Responsibility for equipment 48. Modification of Agreement.
14. Independent Contractor; Payment of Taxes and Other 49. Administrative Remedy for Agreement
Expenses . . . Interpretation. -
15. Insurance 50. Agreement Made in California; Venue
16. Indemnification 51. Construction '
17. Incidental and Consequential Damages 52, Entire Agreement
18. Liability of City: , 56. Severability
63. Protected Health Information 57. Protection of private information
' And, item 1 of Appendix D attached to this
Agreement.

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate‘and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner; at the times, and to the extent, if any,
directed by City, any work in progress, completed work, supplies, equipment, and other materials
produced ag a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article HII, Chapter 2 of City’s
Cdmpaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
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Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any ‘such fact during the term of this Agreement.

‘24,  Proprietary or Confidential Information of City.

a.  Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement, Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for pérsons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services undér this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or othet
computer network communications, and computer backup files, including disks and hard copies, The City
réserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

c.  Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years afier the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California, This provision shall also apply to any subcontract under this Agreemeit and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such. statutes and regulations.

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall nnmedlatcly transfer possession of all
these records if Contractor goes out of business. If this Agreement is termmated by either party, or
expires, records shall be submitted to the City upon request.

e. - All of the reports, information, and other materials prépared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A.

25, Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written

communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
follows:

To CITY; Office of Contract Management and Compliance

Depattment of Public Health .
1380 Howard Street 4% Floor FAX: = (415)554-2555
San Francisco, California 94103 e-mail: junko.crafi@sfdph.org
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And: : Charles Mayer, Program Person

Depariment of Public Health .
1380 Howard Street 5" Floor FAX: (415) 255-3513
San Francisco, California 94103 ‘ e-mail: Charles. Mayer@sfdph.or
g
To CONTRACTOR:  Kavoos Ghane Bassiri, President CEO ‘

: ‘ Richmond Area Multi-Services, Inc. : FAX: (415) 751-7336
639 14" Avenue e-mail:  kavoosbassiri@ramsinc.o
San Francisco, CA 94118 . 1g

Either party may change the address to which notice is to be sent by giving written notice thereof to
the. other party. If e-mail notification is used, the sender must speclfy a Receipt notice. Any notice of
default must be sent by reglstered mail.”

26. -Ownership of Results, Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, stuches, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Coniractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City, However, Contractor
may retain and use copies.for reference and as documentation of its expenence and capabllmcs

27. Works for Hire. If, in connection with services performed under this Agreement Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of
anthorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Cade, and all copyrights in such works are the property of the City. If it is ever deteimined that any
works created by Contractor or its subcontractors under this Agreement ate not works for hiré under U.S.
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may rétain and use copies of such works for reference and as documentation of its
experience and capabilities. :

28. Audit and Inspection of Records.

a. Contractor agrees to maintain and make available to the City, during regular business hours,

‘accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part undér this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of riot less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever-is later. The
State of California or any federal agency. having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Andits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at
- the following website address; hitp://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
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Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Azy audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program ¢ntities of the Contractor.

¢.  The Director of Public-Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the andit would produce undue burdens or
costs-and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

-d.  Any ﬁnancxal adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City; the adjustment may be made in the next subsequent
billing by Contractor to the C1ty, or may be made by another written schedule determined solely by the
City. In the event Contractor is not. under contract to the City, written arrangements shall be made for
andit adjustments. v

29. Subcontracting; Contractor is prohibited from subcontracting this Agreement or any part of it
unless such subcentracting is first approved by City in writing. Neither party shall, on the basis of this
Agrecment contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no nghts on any party and shall be null and void.

30, Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Confractor unless
first approved by City by written mstrument executed and approved in the same manner as this
Agreement

31. Non-Waiver of nghts The omission by either party at any time to enforce any default or right
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect thie right of the party to enforce such provisions thereafter.

32, Consideration of Criminal History in Hiring and Employment Decisions.

a. Contractor agrees to comply fully with and be bound by all of the provisions of Chapter
12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment
Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the remedies provided,
and implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are
incorporated by reference and made a-part of this Agreement as though fully set forth herein. - The text of
the Chapter 12T is available on the web at www.sfgov.org/olse/feo. A partial listing of some of
Contractor’s obligations under Chapter 12T is set forth in thjs Section. Contractor is required to comply
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapter 12T.

b. The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s
operations to the extent those operations are in furtherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a
government agency implementing federal or state law.
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c. ‘Contractor shall incorporate by referénce in all subcontracts the provisions of Chapter
12T, and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply
with the obligations in this subsection shall constitute a matetial breach of this Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is recéived base an Adverse Action on an applicant’s or potentlal applicant for employment,
ot employee’s: (1) Arrest not leading to a Conviction, urless the Arrest is undergomg an active pending
criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a
diversion or a deferral of Judgment program; (3) a Conviction that has been judicially dismissed,
expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other
adjudication in the juvenile justice system; (5) a Conviétion that is more than seven years old, from the
date of sentencing; or (6) mformatlon pertalmng to-an offense other than a felony or misdemeanor, such
as an infraction.

- Contractor or Subcont‘actor shall not inquire about. or require applicants, potential
applicants for employment, or employees to disclose on any employment application the facts or details
of any conviction history, unresolved arrest, or any mattér identified in subséction 32(d), above.
Contractor or Subcontractor shall not require such disclosure or make. such inquiry until either after the
first live interview with the person, or after a conditional offer of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for .
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be
performed under this Agreement, that the Contractor or Subconfractor will consider for employment
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T.

g Contractor and Subicontractors shall post the notice prepared by the- Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furthierance of the performance of this Agreement. The notice shall be posted in English,

© Spanish, Chinese, and. auy language spoken by at least 5% of the employees at the workplace, job site, or
other. locatmn at which it is posted, . :

h. Contractor undcrstands and agrees that if if fails to comply with the requirements of
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T,
including but not limited to, a penalty of $50 for a second violation and $100 for'a subsequent violation
for each employee; applicant or other person as to whomi a violation occurred or continued, tetmination or
suspension in whole or in part-of this Agreement.

33. Local Business Enterprise Utilization; Liquidated Damages.

a. The LBE Ordinance, Contractor, shall comply with all the requirements of the Local

.Business Enterprise and Non-Discrimination in Contracting Ordinance set fotth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance”), provided such amendments do not materially increase Contractor’s obhgatlons or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agréement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other apphcable local, state and federal laws
prohibiting discrimination-and requiring equal opportunity in contracting, including subcontracting.

‘b, Compliance and Enforc‘ement.
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* If Contractor willfully fails to comply with any of the provis'ions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
_ Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount ¢qual to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City's Contracts Monitoring Division or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
CMD”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up. to
five years or revocation of the Contractor’s LBE certification. ‘The Director of CMD will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the CMD shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City. Contractor agrees t0 maintain records necessary
for monitoring its compliance with the LBE Ordinance for a period of three years following termination
or expiration of this Agreement, and shall make such records available for audit and mspectlon by the
Director of CMD or the Controller upon request.

34. Nondiscrimination; Penalties.

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advaritages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender
identity, domestic partner status, marital status, disability or Acquired Immune Deﬁmency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to dlscnmmatlon against such classes.

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to-comply with the obligations in this subsection shall constitute a material breach of
this Agreement. .

¢.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewherg in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership ot
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local law
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code. .

d.  Condition to Contract. As a condition 1o this Agreement, Contractor shall execute the
“Chapter. 12B Declaration; Nondiscrimination in Contracts and Benefits” form (Form CMD-12B-101)
with supporting documentation and secure the approval of the form by the San Francisco Contracts
Monitoring Division (formerly ‘Hirman Rights Commission”),
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e. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
1including but.not limited to-the remedies provided in such Chapters, Without limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person | for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

3s. MacBnde Principles—Northern Ireland, Pursuant to San Francisco Administrative Code
§12F 5, the City-and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section.

36. Tropical Hardwood and Virgin Redwood Ban, Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors niot to import, purchase,
obtain, or use for any purpdse, any tropical: hardwood tropical hardwood wood product, virgin redwood
or virgin redwood wood product,

37. DrugéFree Workplace Policy: Contractor acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989; the unlawful manufacture, distribution, dispensation, possession, or use of
controlled substance is prohibited on City premises: -Coniractor agrees that any violation of this
prohibition by Contraetor, its employees, agents or assigns will be deemed a material breach of this
Agreement.

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference, Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a matérial breach of contract,

39. Compliance w1th Americans with Dlsablhﬁes Act. Contractor acknowlcdges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public.
Contractor shall provide the services specificd in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance. In accordance with San Francisco Administratjve Code §67.24(e), contracts,
contractors’ bids, responses to solicitations and.all other records of communications between City and
persons or firms seeking contracts, shall be open to inspection immediately after & contract has been
awarded. Nothmg in this provision requires the disclosure of a private person or organization’s net worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit. Information: prov1ded which i3
covered by this paragraph will be made available to the public. upon request.

41. Public Access to Meetings and Records, If the Contractor receives a cumulative total per year of
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
RAMS (Pecr to Peer) CMS# 7524
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Chaptcr 12L of the: San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provmons of that Chapter. By executing this Agreement, the Contractor'agrees to open its
meetings and records to the public in the manner sef forth in §§12L.4 and 12L.5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraphshall
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42, Limitations on Contrlbutlons‘ Through execution of'this Agreement, Contractor acknowledgcs
that it is familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantes, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by
such individual, or (3) a commiitee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such contract or six
months after the date the coritract is approved, -Contractor acknowledges that the foregoing restriction
applies only if the contract or a combination or series of contracts approved by the: same 'individual or
board in a fiscal year have a total anticipated or actual value of $30,000 or more. Contractor further
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractoi’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any commiitee that is sponsored
or-controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1,126. Contractor
fiirther agrees to provide to. City the nameés of each person, ehtity or committee described above.

43. Requiring Minimum Compensation for Covered Employees,

a.  Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in-San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and-12P:5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCO is available on-the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Coniractor is required to comply with all the provisions of the MCQO, irrespective of the
listing of obligations in this Section.

b, The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensanon wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage fate may change from year to yéar and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor-shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor. :
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c. Contractor shall not take adverse action or otherwise discriminate agamst an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d, Cont;ractbr shall maintain employee and payroil records as required by the MCQ. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law. -

e. The 'Cify is authorized to inspect Corntractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f.  Contractor's commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred, The City and the public will suffer actual damage that will be impractical or
extremely difficult to detenmine if the Contractor failsto comply with these requiremerits. Contractor
agrees that the suris set forth iri Section 12P.6.1 of the MCO as liquidated damages are-not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures- goveming the assessment of hqmdated damages ! shall be those set forth in Section
12P.6.2 of Chapter 12P; : 4

g Contractor understands and agrees that if it fails to comply with the requ1rcments of the
MCO, the City shall have the right to pursue any rights or remedies-available under Chapter 12P
(including hqmdated damages), under the terms of the contract, and under applicable law. If; within 30
days after receiving written notice of a breach of this Agreemient for violating the MCO, Contractor- fails
to cure such breach o, if such breach. cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P, Each of these remedies shall
be exercisable individually or in combination with any other ri ghts or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set.up, or is bemg used, for
the purpose of evading the intent of the MCO.

i.  IfContractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arisés on the effective date of the agresment that causes the cumulative amount of agreements

between the Contractor and this depaitment to exceed $25 000 in the fiscal year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing
regulations, as the samie may-be-amended from time to time. The provisions of section 12Q.5.1 of
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. ‘The text of the HCAOQ is available on the web at www.sfgov.org/olse, Capitalized terms
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q.
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a.  For each Covered Employee, Contractor shall provide the. appropriate health benefit set forth
in Section 12Q.3 of the HCAQ. If Contractor chooses to offer the hiealth plan option, such health plan
~ shall meet the minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q. 3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

c.. Contractor s fallure to. comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafier fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(£)(1-6). Each
of these remedies shall be exercisable individually or in combination. with any other rights or remedies
available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with.
the requirements of the HCAQO and shall contain contractual obligations substantially the samie as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has immposed the requirements of the HCAQ on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subconttactor fails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that C1ty
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s,no‘hcompliariée or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAQ, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by
any lawful means.

f.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliénce with the California
Labor Code and Industrial Welfare Commission otders, including the number of hours each employee has
worked on the City Contract,

h.  Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAQ, including reports on Subcontractors and Subtenants, as
applicable,

iR Contractor shall provide City with access to records pertaining to compliance with HCAO
after receiving 8 wntten request from City to do so and being provided at least ten business days to
respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAQ.
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1. City may-conduct random audits of Contractor to ascertain its compliance with HCAO.
Contractor agrees to cooperate with City when it conducts such audits.

m, If Contractor is exempt from the HCAO when this Agreement is executed because its amount”
is less than $25,000 (350,000 for nonprofits), but Contractor later enters info an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAO, This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor-and the City to-be equal to or greater
than $75,000 in the fiscal year.

4_5. First Source Hi'ri‘ng. Program.

a.  Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Fraticisco Admiriistrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all-of the provisions that apply to this Agreement under stich Chapter, irichiding but riot limited
to the remedies provided therein:  Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to-such terms in Chapter 83.

b.  First Source Hiring Agreement.' As an essential term of; and consideration for; any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into'a
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement Wlth the City for any other work that it
performs in the Clty Such agxeement shall: :

1) Set appmpnatc ‘hiring and retention goals for entry level positions. The cmployer shall
agree to achieve these hlrmg and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokerage progiams.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good fajth efforts will constitute noncompliance and will subjcct the employer to the
prowsmns of Section 83.10-of this Chapter

2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opporturity to provide qualified -
economically disadvantaged individuals for consideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth ini each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires- must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3)  Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as émployment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
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level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information.

4)  Set appropriate record keeping and monitoring requirements, The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shll utilize the
employer’s existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

3) Estabhsh guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort Tequirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions: primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

6)  Set the tetm of the requirements.
7)  Set appropriate enforcement and saﬁclioning standards consistent with this Chapter.

8) St forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and infoimation systems that assist the employer in complying with this Chapter.

9)  Require the developer to include notice of the requlrements of this Chapter in leases,
subleases, and other occupancy contracts. :

c..  Hiring Decisions. ‘Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

~d.  Exceptions: Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
comphance W1th th1s Chapter would cause economic hardship.

é. Liguidated Damages Contractor agrees: -
1)  To be liable to the City for liquidated damages as provided in this section;

o 2)  To be subject to the procedires governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

3) . That the contractor's comimitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantify; that the harm to the City includes not only the financial
cost-of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
" the contractor from the first source hiring process, as determined by the FSHA during its first
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" investigation of a contractor, does not excéed a fair estimate of the financial and othier damages that the
City suffers asa result of the contractor's failure to comply with its first source referral contractual
obligations.

4) That the contmued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for-each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other-damages that the: City suffers as a result of the contrac’cor s contmued
failure to comply w1th it§ first scurce referral contractual obhga’nons,

5) That in addmon to thn cost of investigating alleged wolanons under this Section, the
computation of liquidated damages fot purposes of this section is based on the following data:

(a) The;,avérage length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at ani average monthly grant of $348 per month, totaling
approximately $14,379; and

(b) In 2004 the retentlon rate of adults placed in employment programs funded
under the World‘orce Investment Act for at least the first six months of employment was 84.4%. Since
qualified mdlmduals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of emiployment for ari individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

V'Iherefore liquidated damagcs that total $5,000 for first violations and $10,000 for subsequent violations
as deterinined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the. failure of a contractor o comply with its first source referral contractual
obllgatmns ‘

6)  That the failure of contractors to comply with this Chapter, except property’ contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
- Francisco Administrative Code as well ag any other remedies dvailable under the contract or at law; and

‘Violation of the requirements of Cliapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall bé made by the FSHA.

f. Subcontracts Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain conttactual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with Saun Francisco
Administrative Code Chapter 12.G, Contractor may niot participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity™) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this

reference; In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.
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47. Preservative-treated Wood Containing Arsenic, Contractor may not purchase preservative-
treated wood products containing arsenic in the performance of this Agreement unless an exemption from
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department
of the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniaoal copper arsenate.preservative, Contractor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the: Environment. This provision does not preclude
Contractor from purchasing preservafive-treated wood containing arsenic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as-this Agreement. Contractor shall cooperate with Department to submit to the Director
of CMD any amendment, modification, supplement or change order that would result in a
cumulative increase of the original amount of this Agreement by more than 20% (CMD Contract
Modification Form). :

49, Admm1strat1ve.R-emedy for Agr‘eemeht Interpretation.

a. Negotiation; Alternative Dispute Resolution: The parties will attempt in good faith to resolve
any dispute or controversy arising out of or relating to the performance of servicés under this Agreement
by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed
diligently with the performante of its obligations under this Agreement in accordance with the Agreement
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved by a
mutually agreed-upon alternative dispute resolution process. Nelther party will be entitled to legal fees or
costs for matters resolved under this section,

b. “Government Code Claims. No suit for money or damages may be brought against the
Clty until a written claim therefor hias been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section
900, et seq. Nothing set forth in this- Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10
and Government Code Section 900, et seq.

50. Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of Cahforma Venue for all
litigation relative to the formation, mterpretatlon and performance of this Agreement shall be in
San Franmsco

51. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement,

52, Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as prov1ded in Section
48, “Mod1ﬁcat10n of Agreement.”
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53. Compliance with Laws. Contractor shall keep itself fully informed. of the City’s Charter, codes,
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codés, ordmances and
regulations and all applicable laws as they may be amended‘from time to time.

54, Semces Provnded by Attorneys. Any services to be provided by @ law firm or attorney must be
reviewed and approved in writing in.advance by the City Attorney. No invoices for services provided by
law firmis or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney. ’

558. Supervigion of Minors. In accordance with California Public Resources Code Section 5164, if
Contractor, of any subcontractor, is providing services at a-City park, playground, recreational center or
beach, Contractor shall not hire, and shall prevent its subcontractors from hiring, any person for
employment or a volunteer position in a position having supervisory or disciplinary authority over a
minor if that, person has been convicted of any offense listed in Public Resources Code Section 5164, In
addition, if Contractor, ot any subcontractor, is providmg services to the City involving the supervision or
disciplirie of minors, Contractor-and any subcontractor shall comply with any and all applicable
requirements under federal or state law mandating criminal history screening for positions involving the
supervision of minors. In the event of a conflict between this section and Section 32, “Consideration of
Criminal Histo‘ry in Hiring and Employment Decisions,” of this Agreement, this section shall control,

56. Severabihty Should the:application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
vahdlty of other provisions of this Agreement shall not be affected or impaired thereby, and-(b) such
provision shall be enforced to the maximum extent possible so asto effect the intent of the partles and
shall be reformed withont further actlon by the partlcs to the extent necessary to make such provision
valid and enforceable.’ .

57. Protection:of: Prlvate Information. Contractor has read and agrees to the terms set forth in San
‘Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement™ of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure 6f Contractor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58. Reserved.

59. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with and be
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines.
and rules.. The provisions of Chapter 16 are incorporated herein by reference and made a part of this ‘
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages
that will be impractical or extremely difficult to determine; further; Contractor agrees that the sum of one
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in  light of the circumstances existing at the time this Agreement was made,
Such amount shall not be corisidered a penalty, but rather agreed monetary damages sustained by City
because of Contractor’s fanlure to comply with this provision.
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60. Slavery Era Discldsufe Reserved. (Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both

parties, and both'parties have had an opportunity to have the Agreement reviewed and revised by legal

counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an

ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
G to address issues that have not been resolved administratively by other departmental remedies.

63. Protected Health Information. Contractor, all subcontractors, all agents and employees of
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private héalth information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/or local privacy laws shall be a material breach of the Contract, In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible use or disclosure of protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine-or penalties
or damages, including costs of notification. In such an event, in addition to any other remedies available
to-it under equity or law, the City may terminate the Contract,

64. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporzifed-into
this Agreement by reference as though flly set forth herein. ‘
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N WITNESS WHEREOF, the pames hereto have executed this Agreement on the day first mentioned

above.
- CITY

Recommended by:

. [

Barbara A, Garcia, MPA'
Director of Health

Approved as to Form:

Dennis J. Herrera
City Attorney

Deputy City Attorney

Approved:

Contract Admuustratlon and
Purchaser :

A: Servii;es to be provided by Contractor
B: Calculation of Charges .
C: Insurance Waiver

Additional Terms ‘ '
HIPAA Business Associate Agreement

N\ RAMS (Peer to Peer) CMS#7524
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CONTRACTOR

Richmond Area Multi-Services, Inc.

5/ LYl

] Tate

By signing this Agreement, I certify that I
comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to.certain minimum hourly
wages and compensated and uncompensated
time off.

T have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
comphance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
Principles.

e o

/'51‘%(\'5 -.

Kavoos Ghifme Bassiri

President and Chief Executive Officer
639 14™ Avenue

San Francisco, CA 94119

City vendor number: 15706

1 Invoice ( To be Provided by the Contractor)

Date

E.:

G. - Dispute Resolution

H. SanFrancisco Department of Public Health anacy Pohcy
Compliance Standards

I.  Emergency Response

J.  Declaration of Compliance
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Appendix A
Servnces to be provided by Contractor

1. Terms

A, Cont:ract Admunstrator

In performing the Servlces hereunder, Contractor shall report to Charles Mayer, Contract
Administrator for thie City, or his / her des1gne¢

B. Rgpgi’ts:
Contractor shall submit written reports as requested by the City. The format for the content of
such reports shall be determined by the City. The timely submission of all reports is a necessary and
‘material term and conditjon of thi§ Agreement. All reports, including any copies, shall be submitted on
recycled papér and printed on double-sided pages to the maximum extent possible.

C.. . Eval atwn o

- ‘Contractor shall partmlpate a8 rcquested with'the City, State and/or Federal goverament in
evaluative studies desighedto show the effectiveness of Contractor’s Services. Contractor agrees to meet
the requirements of and participate in the evalvation program and management.information systems of the
City. The City agrees that any final written reports generated through the evaluation program shall be
made available to Contractor within thirty (30) working days. Contractor may submit a written response
within thirty working days of recclpt of any evaluation report and such response will become part of the
official report.

D. ‘Possess’ion of Licenses/Permits

Contractor watrants the possession of all licenses and/or permits required by the laws and
regulatlons of the Uniited States, the State.of California, and the City to provide the Services. Failure to
maintain these licenses and permits shall constitute a material breach of this Agreement. ~

E.  Adequate Resources:

‘Contractor agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to petform the Services required under this Agreement, and that all such Services
shall be performed by Contractor, or under Contractor’s supervision, by persons authorized by law to
perform such Services.

F. Infectmn Contml, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined
in the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements
including, but niot limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure -
medical evaluations; and recordkeeping.

(2) Contractor must demonstrate personnel pohcles/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and
procedures shall include, but not be limited to, work practices, personal protective equipment,
staff/client Tuberculosis (TB) surveillance, training, etc.

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) .
exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilitics and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate.
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2.

4 Contractot i responsible for site conditions, equipment, health and safety of their
employees; and all other persons who work or visit the job site.

. (5). Contractor sha]l assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for teporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents all appropriate
training, N

(8) - Contractor shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste.

Aerosol Transmissible Disease Program, Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in
the California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Tit1e8/5199 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, screening procedures, source control
measures, use of personal protective equipment, referral procedures, training; immunization,
post-exposure medical evaluations/follow-up, and recordkeeping.

" (2) Contractor shall assume liability for any and all work-related injuries/illnesses
including infections exposures such as Aerosol Transmissible Disease and demonstrate
appropriate policies and procedures for reporting such events and providing appropriate post-
exposure medical management s required by State workers' compensauon laws and
regulations.

(3) Contractor shall cornply. with all applicable Cal—OSHA standards mcludlng
maintenance of the OSHA 300 Log of Work-Related Injuriés and Illnesses.

4y Contractor assumes responsibility for procuring all medical equipmént and supplies for
use by their staff, including Personne! Protective Equipment such.as respitators, and prov1des
and documents all appropriate training. ‘

H. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any

printed material or public announcement describing the San Francisco Department of Public Health-
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This
program/service/activity/research project was funded through the Department of Public Health, Clty and
County of San Francisco."

Description of Services

Detailed description of services are listed below and are attached hereto
Appendix A-1 Peer to Peer Employment
Appendix A-2 Peer Specialist Mental Health Certificate
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Contractor: Richmond Area Multi-Services, Inc, Appendix A-1
City Fiscal Year: 2015-2016 ’ Contract Term: 07/01/15 through 06/30/16
CMS#:7524 ‘

1. Identifiers:
Program Name: Peer to Peer Employment
Progtarmi Address: 3626 Balboa Street
City, State, Zip: San Francisco, CA 94121
Telephone: (415) 668-5955 ' Fax: (415) 668-0246
Website Address: www.ramsinc.org'

Contractor Address: RAMS Administration, 639 14th Avenue

City, State, Zip: San Francisco, CA 94118

Name of Person Completing this Narrative; Angela Tang, RAMS Director of Operations
Telephone: (415) 800-0699

Email Address: angelatang@ramsinc.org

Pro grém Code: Not Applicable
2. Nature of Document (check one)
New "l'_'] Renewal [0 Moedification
3. Goal Stateinént |

RAMS, in collaboration with CBHS and consumers, will be responsible for the des1gn and
implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place,
support and supervise peer-to-peer staff within DPH, CBHS and community settings. The provider will
implement and evaluate the service delivery system and peer-to-peer services that are received by
behavioral health consumers. RAMS will oversee the day-to-day operations and the direct supervision
of all peer: staff, peer coordinators, peer managers, volunteers, iriterns and support staff that provide
peer—to—peer support to behavmral health consumers in the community.

The FY 2015 161s the start-up/development and mplementatlon time penod for the reorganization of
the current CBHS peer-to-peer system. RAMS will build upon the strong foundation of the CBHS
peer-to-peer system and further develop an integrative peer-to-peer service delivery system that
promotes best practices, shared resources, advancement opportunities for peers and quality-driven
peer-to-peer services for behavioral health consumers.

'The current CBHS Peer-to-Peer Programs that are included in the Peér-to-Peer Employment Program
and the peer syStem reorganization are the following!

L Pathways to Discovery Peer Program
Pathways to Discoveryis a peer-led program that staﬂed in 2006, based off of the wellness and

recovery principles of “The Village”, a peer-based program in Long Beach. Pathways has been
committed to work together with the c_ommunity to build a successful program and provide much
needed support services to those experiencing issues related to mental health, substance use and other

Peer to Peer Employment Date: 7/1/15

Pagelof 8




Contractor: Richmond Area Multi-SerVic,es, Inc. Appendix A-1
City Fiscal Year: 2015-2016 - ’ Contract Term: 07/01/15 through 06/30/16
CMS#:7524

related needs. Pathways’ peer modalities may include a creative arts program, a residential care
program, a peer group counseling program and transportauon training/assistance in the community.

2. Peer Support Internship Program
The Peer Support Internship Program is an entry-level peer program working directly with behavioral

health consumers. Peers often begin employment in this program as system navigators or
administrative support working in the front-line of customer service with users of the CBHS system,
Peers perform a variety of duties such as provide system education, system navigation, outreach, and
clerical related work. The program currently provides two years of employment and training
opportunities to help peers further develop their employment and consumer support skills while
providing on-site job coaching, Peer Interns are currently placed in DPH programs and also conduct
Dual-Recovery Anoriymous (DRA) peer groups in the community.

3. MHSA Consumer Employment Program

The MHSA Consumer Employment Program is an intermediate-level peer program that provides a
platform for career development for those individuals who have accessed the system of care as a

- consumer or family member of a consumer, teaching them skills to work as a peer professional, The
program improves the care for consumers accessing services by utilizing peer professionals within
multi-disciplinary treatment teams. The Consumer Employment Program began with the initial hire of
six part time, as-needed employees in July 2007. The program has expanded extensively and currently
employs full-time, part-time and temporary positions as a peer counselor or consumet/administrative
support within the San Francisco community. The peer employees are provided extensive support and
encouraged to further their education, complete internships, and 1dent1fy advancement opportunities
outside the program in the broader workforce.

. 4, Ofﬁce of Self Help
Tlns peer-to-peer program prov1des a drop-in center WhICh is: 1) an early engagement center for adults
seeking peer-based counseling services and peer-led activity groups; 2) a community resource for
clients to receive linkages to a variety of behavioral health and primary health resources and services;
and 3) a safe place for clients to learn self-hielp skills within an énvironment that uses empathy and
empowerment to help support and inspire recovery.

This center targets.consumers of behavioral health services that may face mental health and/or
substance abuse issues. The Office of Self-Help modalities may-include; Individual Peer Counseling,
Peer-to-Peer Support Groups, Resource/Service Linkage, a Warm-Line/Phone Support, a Computer
Lab, Healing Arts that include acupuncture and meditation, and Transportation Assistance that -
‘provides asswtance for family members and significant others of CBHS clients in long-term mental
health treatmerit facilities outside of San Francisco.

5. Peer Youth-to-Youth Program '
The overall goal of the Peer Youth-to-Youth Program is to employ and support peer mentors who have
achieved stability and have the ability to assist other young mental health consumers achieve resiliency
and recovery. This is currently a pilot program and the peer employees work dlrectly with youth within
the behavioral health system who are interested in receiving mentoring support in various community
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settings. The program currently emphasizes healthy activities, academic success, employment
readiness, self-help skill development, and pro-social skill development,

4. Target Population , -

Population for Peers: Peers are defined as an individual with personal lived experience who are
consumers of mental health and/or substance abuse services, former consumers, or family members or
significant others of consumers. Peers utilize their lived experience in peer counseling settings, when
appropriate, to benefit the wellness and recovery of the client(s) being served.

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent
outreach and peer counseling support to participants and users of residential, community, mental health
care, primary care, substance abuse, jail and hospital settings within the Department of Public Health
services,

5. Modality(iés)llntervenﬁons

As a majority of this program is: funded by MHSA, RAMS will be responsible for integrating all
MHSA principles and policies while working towards a commeon. goal of ‘system transformation’, The |

‘system ttansformation’ envisioned by the MHSA is founded on the belief that all individuals - ‘
including those living with the challenges caused by mental iliness — are capable of living satisfying,
hopeful, and contributing lives. As part of the MHSA requirements, RAMS will be r@sponsible for
involving behavioral health consumers, former consumers, or family members of consumers in areas
of policy design, program planning, implementation, monitoring, quality improvement, evaluatlon and
budget allocations regarding these programs.

During this first start-up year, RAMS will work in collaboration with CBHS and the peer/consumer
population to further develop an integrative peer-to-peer service delivery system that promotes best
practices, shared resources, advancement opportunities for peers, and quality-driven peer-to-peer
services for behavioral health consumers. The model will form one integrative peer-to-peer program
and the current programs involved in this restructuring will be the following:

Pathways to Discovery Peer Program
Peer Support Internship Program
MHSA Consumer Employment Program
Office of Self-Help

. Peer Youth-to-Youﬂ1. Program

Il ol S

RAMS will provide employment and supportlve services for the peer providers in the CBHS system
and will be responsible for all areas of hiring, training, supervision, case management, consultation,
support and progressive discipline; if needed, Many of these peers are located in several sites’
throughout DPH in the fields of peer counseling and administration; supporting consumers of
behavioral health, RAMS, in partnership with CBHS and the peer community, will be responsible for
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redesigning the Office of Self Help and developing an integrated peer wellness center, driven by input
from the peer community.

RAMS will oversee the day-to-day operations and the direct supervision of all peer staff, peer
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to
behavioral health consumers in the community. RAMS will be responsible for securing a facility and
have work space made available to staff in the peer wellness center and peer staff that do not work
directly in a DPH facility, RAMS will be responsible for developmg a leadership team comprised of
peer leaders and/or peer coordinators with personal lived experience with the behavioral health system
as a consumer, former consumer or family member of a consumer. The program administrative support

~ will also be a peer position. RAMS will conduct regular site visits to provide education regarding peer
program code of ethics, peer program guldelmes peer counseling best practices and provide
collaborative supervision with site supervisors. RAMS will be responsible for developing and working
towards a commensurate pay structure to ensure equality among all peers in the system, This may
include developing a model of entry-level, intermediate-level and advanced-level programs with 4-5
tiers, with the highest being a peer leadership or superwsory role.

RAMS will provide supportive services for the peer employees that may include, but not limited to;
training, supervision, consultation, job coaching and retention services, and peer-based support groups.
RAMS will work in collaboration with other CBHS and community programs to strengthen the menu
of support options. These programs may include, but not limited to, the Mental Health Peer Specialist
Certificate Program, San Francisco City College, California State Department of Rehabilitation,
Suicide Prevention, the CBHS Client Council, and the MHSA Advisory Committee, RAMS will be
responsible for staying abreast of current peer provider trends, state recommendations regarding peer
certification, evidenced-based practices for peer services, current trends regarding peer code of ethics,
ete.

RAMS will work in collaboration with CBHS and the peer community to develop a pilot program to
train and support interested peers to bill Medi-Cal related services in Avatar for billable work '
performed, and evaluate.

See also CBHS Appendix B, CRDC pages.
6. Methodology
A. Outreach, recruitment, promotion, and advertisement as necessary.

RAMS’ responsibility and commitment to mental health care quality and education extends beyond its
own walls to reach people of all ages and backgrounds in its community through outreach and serving
them in their own environments. This philosophy of care has always been central to the agency’s
approach. RAMS is uniquely well-positioned and has the expertise to outreach, engage, and retain
diverse consumers, underrepresented constituents, and community organizations with regards to
vocational services & resources and raising awareness about mental health and physical well-being.

As an established community services provider, RAMS comes into contact with significant numbers of
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consumers & famlhes, annual]y serving well over 18,000 adults, children, youth & families at over 90
sites, citywide.

B. Admission, enrollment and/or intake criteria and process where applicable

Clients may be referred by direct service providers at various CBHS clinics, while indicating the
service or assistance needed. The program then introduces services to the referred client, and may
discuss the details of the providers’ referral, assess any additional service needs, and provide . ass1stance
to address needs; service plan, as appropriate.

‘C. Service delivery model, including treatment modalities, phases of treatment, hours of operation,
length of stay, locations of service dehvery, frequency and duration of service, strategies for
service dehvery, etc.

The final service dehvery model will be developed over- the beginning of this contract cycle since this
is a start-up year. See also CBHS Appendix B, CRDC pages.

D. Discharge planmng and cxlt criteria and process

Each program will have varying. ex1t criteria. In general, clients may exit from the program when
identified needs have been met or if clients make the decision that their needs have changed and
services are no longer desired or necessary.

E. Program staffing
See CBHS Appendix B.
7. Objectives and Measurements

RAMS, in collaboration with CBHS and consumets, will be respo‘nsible for the design and
implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place,
support and supervise. peer-to-peet staff within DPH, CBHS and commumty settings. RAMS will also
implement and evaluate the service delivery system and peer-to-peer services that are received by
behavioral health consumers. A strong partnership between RAMS and CBHS is a vital component of
this project. RAMS will work in collaboration with the CBHS Department of Quality Management to
‘develop a comprehensive evaluation plan and tools to measure outcomes, RAMS will work with the
CBHS Business Office of Contract Compliance to ensure compliance with the minimum requirements
of data collectlon and reporting..

This is a start-up year and final objectives will be developed over the beginning of this contract cycle,
however, the Peer to Peer Employment model may include the following primary over-arching aims:
e Increase Service Delivery: This objective will work to increase support to the current peer-to-
peer infrastructure and focus on the expansion and the integration of peer professionals into the
service delivery of all programs

Peer to Peer Employment Date: 7/1/15
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Increase Capacity Building: This objective will work to strengthen the skills, competencies and
abilities of individual peers by focusing on one’s individualized professional development. This
will help peers to further overcome any challenges and grow upward in their individual
wellness and recovery.

Increase Training: This objective will further strengthen the peer system of care while helping
to better standardize the overall professionalism of peer specialists,

For the start-up vear. RAMSV will commit to the following MHSA Qutcomes Objectives:

1.

Durmg FYl 5/16, at least 75 % of the consumers receiving peer counseling services will report

.an increase in thelr overall quality of life, as evidenced by consumer surveys.

At program completion, at least 75% of the consumers receiving peer counseling services will
report a decrease in social isolation and an increase in commumty integration, as evidenced by
cohisumer surveys.

Possible Outcomes Objectives to implement over FY15/16 may include the following:

. ® @& & @

Increase consumer awareness about mental health resources, substance abuse services, primary
care programs and vocational services in the community.

Increase access and linkage fo resources and services for consumers.

Increase the help-seeking behaviors of consumers.

Increase peer wellness, resiliency and recovery.

Increase peer job satisfaction.

Increase the number of peers advancing to a leadership role or ﬁndmg a higher level
employment opportunity,

8. Continuous Quality Improvement

a. Achievement of contract performance objectives and productivity

RAMS continuously monitors progress towards contract performance objectives and has established
information dissemination and reporting mechanisms to support achievement. All staff (including
direct service providers) are informed about objectives and the required documentation related to the
activities and service delivery outcomes. With regards to management monitoring, the Program
Director reports:progress/status towards each contract objective in the monthly report to executive
management (including Deputy Chief/Director of Clinical Services and Chief Executive Officer). If
the projected progress has not been achieved for the given month, the Program Director identifies
barriers and develops a plan of action. The data reported in the monthly report is on-goingly collected,
with its methodology depending on thé type of information. In addition, the Program Director
monitors service delivery progress (engagement, level of accomplishing service goals/objectives), “and
termination reasons.
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b. Documentation quality, including a description of any internal audits

RAMS utilizes various mechanisms to review documentation quality: Case/chart reviews are
conducted by Program Director; based on these reviews, determinations/recommendations are’
provided relating to frequency and modality/type of services, and the match to client’s progress &
needs. Feedback is provided.to direct staff members-while general feedback and summaries-on
documentation and quahty of programming are mtegrated throughout staff meetings and other
discussions.

C.: Cultu;ral competeﬁcy of staff and services

RAMS phllosophy of care reflect values that recovery & rehabilitation are more likely to occur where
the mental health systems; services, and providers have and utilize knowledge and skills that are
culturally competent-and compatible with the backgrounds of consumers and their families and
communities, at large. The agency upholds the Culturally and Linguistically Appropnate Services
(CLAS) standards. The following is how RAMS monitors, enhances, and improves service quality:
¢ Ongoing professional dévelopment and enhancement of cultural competency practices are
facilitated through a regular training schedule, which includes in-service trainings on various
aspects of culfural competency/humility and service delivery (including holistic &
complementary health practices, wellness and recovery principles). Trainings are from field
experts on various topics. Professional development is further supported by weekly group
supervision. Furthetmore, RAMS annually holds an agency-wide cultural competency training,
Training topics are identified through various methods, primarily from direct service staff
suggestions and pertinent community issues.
e Ongoing review of services indicators is conducted by the Program Director (and reported to
_executive management) on monthly basis
o Client's culture, preferred language for services, and prov1der s expertise ate strongly
considered dunng the case assignment process. RAMS also maintains policies on Client
Language Access to Services; Client Nondiserimination and Equal Access; and Welcoming and
Access.

‘s Development of annual objectives based on cultural competency prmcxples, as apphcable,
progress on objectives is reported by Program Director to executive management in monthly
report. If the projected progréss has not been achieved for the given month, the Program
Director identifies barriers and develops a plan of action.

¢ Strengthening and empowering the roles of consumers and their families by soliciting feedback
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction);

¢ RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual
diversity of the community. Other retention strategies include soliciting staff feedback on
agency/programmatic improvements (service delivery, staffing resources); this is continuously
solicited by the Program Director and, at least annually, the CEO meets with each program to
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing
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staff. All information is gathered and management explores implementation, if deemed
appropriate; this also informs the agency’s strategic plan.

e RAMS Quality Assurance Council meets quarterly and is designed to advise on program
quality assurance and improvement activities; chaired by the RAMS Director of Operations, the
membership includes an administrator, director, clinical supervisor, peer counselor, and direct
services staff. Programs may also present to this council to gain additional feedback on quality
assurance activities and improvement.

« To ensure accountability at all levels, the RAMS CEOQ submits a monthly written report to -
RAMS Board of Directors on agency and programs’ activities and matters

d. Satisfaction with services

RAMS conducts an annual cliént satisfaction surveys to solicit program feedback. The Program
Director compiles, analyzes, and presents the results of surveys to staff, each program site-supervisor,
RAMS Executive Management, and the RAMS Quality Council. The Program Director also
collaborates with RAMS Executive Management, Quality Council, and clinic site supervisors to
develop and implement plans to address issues related to client satisfaction as appropriate.

e. Measurement, analysis, and use of ANSA data

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously
utilizes available data to inform service delivery and programming to support positive outcomes.
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1. Identifiers:
Program Name: Peer Specialist Mental Health Certificate
Program Address: 3626 Balboa Street
‘City, State, Zip: San Francisco, CA 94121
Telephone: (415) 668-5955
Fax: (415) 668-0246 -
Website Address: www. ramsinc.org

Contractor Address: RAMS Administration, 639 14th Avenue
- City, State, Zip: San Prancisco, CA 94118
Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations
Telephone: (415) 800-0699
Email Address: angelatang@ramsinc.org

‘ Program Cod'e:_ Not Applicable.
/2. Nature of Document (check one)
X New [:lReneWal. [] Modification
3. Goal Statement

The primary goal of the Peer Specialist Merital Health Certificate Program is to prepare
consumers, family members, or former consumers of behavioral health services with (1) skills &
knowledge for entry- and advanced-level employment in the'behavioral health system and (2)
acadennc/career planning that supports their success in institutions of higher learning.

‘4 Target Populatlon

Peer Specialist Mental Health Certificate Program

The RAMS/SFSU Peer Specialist Mental Health Cértificate Program’s target populatlon
includes underserved and underrepresented San Francisco mental health consumers and their
family members who: have experience in the community behavioral health systems; are
interested and/or currently involved in a mental health career path, and may benefit from
additional educational training.

The target popuilation will include those of diverse backgrounds, with a balance between men
and women, and at least 50% of participants will be from underserved & underrepresented
communities. The underserved and underrepresented San Francisco mental health consumers
and their family members include African Americans, Asian & Pacific Islanders, Latinos/as,
Native Americans, and Lesbian, Gay, Bisexual, T ransgendcr Queer and.Questioning .
(LGBTQQ). At least 20% of the participants enrolled in the certificate program will be newly

. employed or entering employment in the Peer-to-Peer Employmeént Program. At least 65% of
the participants enrolled in the advanced level peer training programs will be employed or
entering employment in the Peer-to-Peer Employment Program.
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zip code 94103,

5.

Modality(ies)/Interventions (aka Activities)

The RAMS Peer Specialist Mental Health Certificate offers three components:

1)

2)

3)

Entry Level Certificate: 12-week program designed to prepare consumers and/or family
members with the basic skills & knowledge for entry-level employment in the
behavioral/mental health system of care and with academic/career planning that supports
success in institutions of higher learning. This component is operated in collaboration with
San Francisco State University, Department of Counseling

Advanced Level Certificate: During FY 2015-16, RAMS, with CBHS and consuiner input,
will develop and implement this advanced level training component to further support and
educate peers working with consumers of behavioral health services

Leadership Academy: During FY 2015-16, RAMS will develop and implement this short-
term “leadership academy” training component to further support and educate peers and
consumers in developing skills to feel better equipped when participating in activities that
request consumer input such as advxsory coxmmttees and boards and review panels

During the contract year, RAMS :wﬂl provide/conduct the following madahty/mterventlon for
the Entry Level Certzﬁcate component:

Workforce Deve]opment (MHSA Modahty #6)

At least 30 adults will receive workforce dévelopment skills through pax’umpatmg in the Peer
Specialist Mental Health Certificate program

Provide at least 190 program activity hours directly to adults intended to develop a diverse
and competent workforce; provide information about the mental health field and professions;
outreach to under-represented communities; provide career exploration opportunities or to
develop work readiness skills; increase the number of consumers.and family members in the
behavioral health workforce. These hours are the Peer Specialist Mental Health Certificate
program operations (4 hours/day; 2 days/week; 12 weeks total) as well as post-program
engagement activities (i.e. reunion). These activity hours do not include program planning
and coordination staff hours.

Wellness Promotion (MHSA Modality #3)
» Coordinate and hold at least four social networking events (connecting/linking program

alumni with current participants for professional network and support) and two alumni
reunions (maintain proféssional network and support) intended for wellness and promotion;
includes activities for individuals or groups intended to enhance protective factors, reduce
risk-factors ‘and/or support individuals in their recovery; promote healthy behaviors (e.g.
mindfulness, physical activity); provide cultural, spiritual, and social enrichment
opportunities; foster hope; a sense of belongmg and inter-dependence; promote responsibility

* and accountability for onie’s wellness; increase problem solving capacity; or develop or
© strengthen networks that community members trust.
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Outreach and: Engagement (MHSA Modality #1)
¢ Coordinate and hold at least two career and resource fairs (connecting/linking to
opportunities for employment; volunteer, advocacy, and further education) intended for
outreach and engagement; includes activities intended to raise awareness about mental
health; reduce stigma and discrimination; establish/ maintain relationships with individuals
and introduce them to available services; or facilitate referrals and linkages to health and
social services (e.g. health fairs, street outreach, speaking engagements).

For the Advanced Level Certificate and Leadership Academy components, FY 2015-16
represented start-up/curriculum development and implementation period. Activities will include
conducting a needs assessment and gathering community input regarding specific needs in the
area of peer training

6. Methodology
A. -Outreach, recruihnent, promotion, and advertisgment as necessafy

RAMS is uniquely positioned well and has the expertise to promote & outreach to and recruit
program participants of culturally & linguistically diverse consumers, underrepresented

. constifuents, and commniunity orgamzatxons As a service provider, RAMS comes into contact
with significant numbers of consumers and families with each year serving approximately
18,000 adults, children, youth and families ¢ffering over 30 programs (integrated into 10 core
programs) and reaching to over 90 sites (schools, childcare centers, child development centers,
and neighborhood and cultural centers) throughout San Francisco. In particular, RAMS is also
operating the Peer-to-Peer Employment Program (integrated in the CBHS Consimer
Employment section) for which targeted outreach and recruitment will be conducted. Itis
through these close partnerships with CBHS and the other community-based organizations, that
RAMS may leverage existing relationships to promote and effectively recruit a student body that
reflects the target population. Furthermore, RAMS maintains Peer Counselor positions and
Consumer Advisory Boards, all of which actively engage in the Certificate Program. RAMS .
also outreaches within the Summer Bridge Project (aimed to foster the interest of health care
field within high school-aged youth) while utilizing its connections with consumer advocacy
groups (e.g. Mental Health Association of SF, National Alliance on Mental Illness). RAMS
actively participates in and are members of various culturally-focused community coalitions
and/or committees and utilizes these networks as well as funder entities for outreach &
promotion. Moreovet, since the inception of the program in 2010, RAMS has developed
additional relationships with members in the behavioral health community who have promoted
and recruited participants from their client-base. Some of these members include; SOMA
Mental Health, Conard House, UCSF Citywide Case Management, Progress Foundation,
HealthRight 360, Behavloral Health Court, SF First, Larkm Street Youth, etc.

RAMS mamtams program promotlonal material (e.g. brochures, flyers for Open House,
etc.) that are available for distribution throughout the year. These materials are also available for
download at the program’s webpage. The program engages in additional promotional efforts
when recruiting applicants for a new cohort and community trainings. During these times,
announcement emails are sent to all of the program affiliates and networks. Many organizations
are specifically targeted, as their constituents are those of the underserved and underrepresented
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communities identified in the contract. Program enrollment and registration also becomes

available on the RAMS blog and Facebook. Additionally, RAMS conducts presentations and

table events about the program when relevant opportunities are available,

B. Admission, enrollment and/or intake criteria and process where applicable

To be eligible for the Certificate program, participants must be:
o Atleast 18 years old
A resident of San Francisco
A high school graduate (or have GED)
A consumer or family member of behavioral health services
A high school graduate/GED (only required for Entry and Advanced Level components)

To apply for the Entry and Advanced Level Certificate components, interested participants are
required to complete and submit an application packet by the application deadline. The
application packet includes the following components:
¢ Application Form with applicant’s basic information

‘Proof of San Francisco Résidency

Proof that applicant is at least 18 years of age

Proof of high school level or higher education

Two personal or professional references

Personal Statement

All qualified applications are reviewed by the program’s admissions committee. The admissions
commiittee is generally composed of at least three members. During phase 1 of the application
review, each committee member reviews all applications independently and selects the targeted
number of qualified applicants to be admitted into the program. During phase 2 of the program,
the committee members come together to share their results from phase 1 of the process.
Committee members then discuss these results and come to an agreement on the final group of
applicanits who are admitted into the program.

To participate in the Leadership Academy, those interested must only register and admission is
based on a first come, first served basis.

C. Service delivery model, including treatment modalities, phases of treatment, hours of
operation, length of stay, locations of service delivery, frequency and duration of service,
. strategies for service delivery, etc.

Entry Level Certificate Coniponent: ' :

This component is a 12-week course; with two cohorts per fiscal year (Fall, Spring). Classes are

held twice a week, generally on Tuesdays and Thursdays, from10:00 a.m. to 2:00 p.m. Course

activities may include, but are not limited to:

e Interactive Lectures: Course topics include but are not limited to: wellness and recovery
model, basic understanding of mental health diagnoses, introduction to basic helping skills,
professional ethics, boundaries, confidentiality, harm reduction principles, crisis
interventions, motivational interviewing, clinical documentation, etc.
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o Classroom Exercises & Activities, Role-Play, and Progress Notes: Opportunities/assignments
for students to practice skills via role-plays, write progress notes, and other classroom

exercises

o Shadow Experience Project: Students are asked to shadow a staff person in a community
agency for 8 hours to observe first-hand the expenence of working in the field. Students are
then asked to present their learnings from this experience to the class in a 10-15 presentation.

e Written Report: Students choose a human services agency to learn more about its
organizational structure, programs & services, and client demographics. Through a process
of reviewing written materials and an informational interview with staff, each student is to
submit 3 paper/report. .

e Quizzes and Exams: Students-are tested on their knowledge gained from lectutes and other
classroom activities through weekly quizzes or exams

s - Individual Support & Advising/Counseling: Course Instructor and Teaching Assistant serve
as advisor to.students, focusing-on overall well-being (psychological & academic). S/he
offers weekly open office hours where students can seek support.

»  Cohort Support & Counseling: Course Instructor plans two social networking activities per
cohort and other structured activities designed to facilitate cohoit cohesiveness amongst

students. These events also connect current students with graduates of the program to
facilitate networking and sharing of resources.

s Job Placement & Support: Course Instructor organizes a Career and Resource Fair for each
cohort to connect students to opportunities in the field of community behavioral health once
they complete the program. In addition, upon graduation, the Course Instructor contiriues to
offer support &.coaching into the workforce and connects participants to additional resources
such as RAMS Hire-Ability Vocational Seérvice, Department of Rehablhtatlon peer JOb
opportunities il the community, etc,

 Program Completion Incentive: Financial incentives are provided to all participants
completing the program, which further supports students with financial assistance and serves
as motivation. The incentives are estimated up to $250 per student.

e Educational Materials Scholarship: All tequited supplies and materials (required text,
backpack, course binder, notebook, etc.) are provided to students at no cost in order to
addresses resource barriers & increases program accessibility. )

e Accessibility: SFSU’s Disability Programs and Resource Center provides the University with
resources, education, and direct services to people with disabilities (e.g. computers with
adaptive software & hardware, assistive listening devices, note taking services).

Advanced Level Certificate Component. ‘

This component would teach peers and consumers advanced skills as a peer speclahst and
provide at least 8 weeks of classroom training. Peers may be further trained in facilitating
multiple evidenced-based peer groups commonly used when working as a peer specialist. Peers
may be trained in best practices whien working with consumers with acute needs that may be
hard to engage. Peers may be trained in a leadership and supervisory capacity in areas such as;
peet project oversight; supeivision of peer staff; facilitation of peer manager meetings; peer
recruitment, selection and onboarding; peer consultation/support; peer job coaching, etc. This
component’s proposed structure includes mentorship such that peers are mentored by other peer
leaders from the Peer-to-Peer Employment Program as well as education about the about the
Civil Service application and testing process, congruent with DPH policies.

Peer Specialist mental health Certificate Date: 7/1/155
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Leadership Academy Component:

The Leadership Academy would provide short-term training, possibly a 2-3 hour course in
specific topics and offer courses frequently throughout the year (possibly monthly) at various
days/times to reach a broad audience. There would not be any requirement of peers/consumers
to complete multiple courses or adhere to time restrictions, which will allow for program
flexibility to work around the needs of many. This component would teach peers and consumers
basic education in the areas of, but not limited to, budgeting, policy development, program
development, program implementation, quality assurance, evaluation, RFP/RFQ review process,
etc, This component will provide unbiased information to peers and consumers to developa
basic understanding of certain programmatic areas while einpowering peers/consumers to
develop and advocate for their own beliefs. Thése training courses will help peers and
consumers develop skills to feel better equipped when participating in activities that request
consumer input. ‘ Activities may include the MHSA Advisory Committee, the Client Council,
CBHS RFQ/RFP Review Panel Process and the MHSA Community Planning Process (CPP).

D. Discharge planning and exit criteria and process

For the Eniry and Advanced Level Certificate components, exit criteria include successful
completion of all coursework related to the course as well as maintaining regular attendance.
The Course Syllabus further details to students the grading structure; all students must achieve a
grade of 75% in order to receive a Certificate of Completion. In addition, participants must have
a 90% attendance rate or higher (e.g. for Entry Level, missing no more than 2 days during the
12-week course) in order to graduate from the program,

For the Leadership Academy, participants may be eligible to receive a verification of training for
having participated in the full session.

E. Program staffing
See CBHS Appendix B,
F. Mental Health Services Act Programis

1. Consumer participation/engagement: Programs must identify how participants and/or
their families are engaged in the development, implementation and/or evaluation of
programs. This can include peer-employees, advisory committees, etc.

Program Evaluation: The program engages participants in planning, implementation, and

* evaluation by conducting an evaluation session at the conclusion of each Entry and Advanced
‘Level Certificate cohort. All participants are strongly ericouraged to attend these sessions to
provide feedback on their experience and generate ideas to improve program successes. At the
evaluation session, a written survey is given to each of the participants to provide quantitative as
well as qualitative feedback on the program. The written evaluation is then followed by a focus
group format discussion led by RAMS administrators. The Program Coordinator/Course
Instructor is not involved in this evaluation process to ensure open and objective feedback from

Peer Specialist mental health Certificate Date: 7/1/155
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the participants. For the Leadershlp Academy, written evaluations would also be admuustered
for training sessions.

_Results of these evaluations are presented to the program Advisory Committee during its
quarterly meetings. Adv1sory memibers then consider ways of programmatic 1mprovements to
meet the needs of palhclpants Various changes have been made to the program since its
inception based on 1nf0rmat10n obtained’ from these evaluations.

Advisory Committee: The program maintains two sests that are held by graduates of the program
on the Advisory Committee, which is a standalone, multi-disciplinary committee that reflects the
diversity of the community. - Membership includes former program participants (graduates),
guest lecturers, San Francisco State University as well as various systems involved in the
workforce development (e.g: RAMS Hire-Ability Vocationial Services, California State
Department of Rehabilitation, etc.). All advisory members are encouraged to provide input
during the meetings. The program continues to accept one participant from each cohort to sit on
the Advisory Committee to ensure that each cohort has the opportunity to prov1de feedback as
the program continues to develop. Peer adv1sory members are committed to sit on the committee
for one year.

Teaching Assistant Position; This position may be held by a program graduate, The intent of this
position is to further engage past participants in the program and to facilitate student success.
The teaching assistant provides academic support to students and administrative assistance to the
Program Coordinator. The teaching assistant meets with participants regularly on a one-on-one
basis as well as conducts review sessions outside of formal class time,

2. MHSA V1s1on The concepts of recovery and r&slhence are widely undcrstood and
evident in the programs and service delivery

The fundamental objectives and principles of the program are based on concepts of Wellness and
Recovery for consumers of behavioral health services. In providing consumers the skills and
training to become providers of services that they have once received themselves, the program
takes strengths-based approach that promotes a sense of empowerment, self-direction, and hope,
which are all fundamental comiponenis of the wellness and recovery model. The program

operates on the basis that consumers can recover from their struggles and not only have the
ability to find a stable vocation; but the ability to comthit to a very noble vocation of helping
those who are experiencing similar circumstances as they had in the past. Moreover, the
program intends for graduates to continue to grow professionally far beyond this training, Some

~ graduates have experienced the Peer Specialist Mental Health Certificate program as a first step -
to a life-long commitment to helpxng others and havc moved onto being enrolled in Masters—level
programs in the field of human services.

Additionally, the ctirriculum content is based on Wellness and Recovery ptinciples. In
fact, for the Entry Level Certificate component, the very first lecture of the program is an
overview of the Wellness-and Recovery Model. Throughout the rest of the course, Wellness and
Recovery concepts-are tightly integrated into the instructions on how to provide counseling and
other services as peer counselors. Some of the specific topics that embody wellness and
recovery concepts include: WRAP, Bio-psycho-social approach to case management, stages of
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: ' ’ Page 7 of 11




Contractor: Richmond Area Multi-Services; Inc. : Appendix A-2
City Fiscal Year: 2015-2016 Contract Term: 07/01/15 through 06/30/16
CMS#:7266 ‘ Funding Source (non-CBHS only):
change model, harm reduction treatment principles, holistic interventions options, self-care, and
mental health, and employment. Furthermore, the required textbook used for the program,
“Voices of Recovery™ is also based on Wellness and Recovery principles. The program intends
for the materials fo not only further promote recovery among participants of the program, but .
also for participants to practice this approach while working with clients as providers in the
community bchaworal health system.

1. Obj'ectives and Me‘asurements

For the Entry Level Certlﬁcate cmnponent
1. Upon completion of the Entry Level Certificate comiponent, 75% of participants will

indicate their plans on pursuing a career (job, volunteer, further education) in the health
& human services field (behavioral health, health, community services). This will be
evidenced by post-program evaluations administered by RAMS administrators upon the
coinpletion of each program cohort (2 times / year); the collected data will be tabulated
and summarized. Results will be analyzed by Program Director and presented to the
Program Advisory Committee.

2. During the contract year, 23 program participants will complete the Entry Level
Certificate component (i.e. graduate) thus increasing readiness for entry-level
employment/intérnship/volunteerism in the behavioral health system. This will be
evidenced by program participant completion records collected by the Program
Coordinator. This mumber will be reported to the Program Advisory Committee.

3. Within six months of graduation, at least 75% of graduates of the Entry Level Certificate
component who respond to the six months follow-up survey will indicate higher-level of
- engdgement within the health and human services field in the following manners: obtain

employment or volunteer positions/activities (e g. direct services, advocacy), achieve

. career advancement (e.g. promotions, changes in rank, increase of job responsibilities),
and/or pursue further education/training. This will be evidenced by post-graduation
surveys administered two times each year by RAMS administrators; the collected data
will be tabulated and summarized. Results will be analyzed by Program Director and
presented to the Program Advisory Committee..

- 4. Upon completion of the Entry Level Certificate component, 80% of program participants
will express overall satisfaction with the program. This will be evidenced by post- ‘
program evaluations administered by RAMS administrators upon the completion of each
program cohort (2 times/year) the collected data will be tabulated and symmarized.

Results will be analyzed by the Program Director and presented to the Program Advisory
Commuittee.

5. Upon completion of the Entry Level Certificate component, 75% of participants will
engage in a focus group which solicits feedback on the program curriculum and structure
as well as identifies areas of strength and improvement. Facilitated by RAMS
administrators, this will be evidenced by focus group notes and documentation, The

“collected data will be summarized and analyzed by Program Director and presented to the
" Program Advisory Committee.

Peer Speciah'sf mental health Certificate Date: 7/1/155
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For the Advanced Level and Leadership Academy components, the FY 2015-2016 is a “start-up”
year with development & planning and implementation. As such, RAMS and CBHS will
collaborate on an initial general outline of the proposed curriculum and the overall development
process. RAMS will work in collaboration with the CBHS Department of Quality Management
to' develop a comprehensive evaluation plan and tools to measure outcomes. RAMS will work
with the CBHS Business Office of Contract Compliance to ensure compliance with the minimum
requirements of data collection and reporting, -

Diring FY 2015-16, objectives include: :
e  RAMS shall research and document evidence-based practices and models for effective
cutriculum and program design structures
o RAMS shall hold at least four Adv1sory Committee Meetings as evidenced by meetmg
minutes and notes
e  RAMS shall hold at least three Focus Group Meetings, as evidenced by mcetmg minutes
& notes -
¢  RAMS shall draft a syllabi and develop recommended course rnatenals (rcaders/books),
- as-evidenced by a sumimary document/report
e  RAMS will identify course instructors & facilitators |
e RAMS will develop promotional material (e.g. flyers, etc.) and engage in at least four
outreach activities/events promotmg the progtam, partlcularly in outreaching to target
population communities
RAMS -will mplement at: least 2 cycles of Advanced Level classes.
RAMS will 1mp1ement at least 12 Leadership Academy seminars.

For the staer yeat, RAMS w111 commit to the following MHSA Outcomes Objective:

1." Within six months of graduatlon, at least 75% of graduates of the Entry Level Certificate
" component who respond to the six months follow-up survey will indicate higher-level of

engagement within the health and human services field in the following manners: obtain
employment or volunteer posmons/actmu&s (eg ditect services, advocacy), achieve
career-advancement (e.g. promotions, changes in rank, increase of job responsibilities),
and/or pursue further education/training. This will be evidenced by post-graduation
surveys administered two times each year by RAMS administrators; the collected data
will be tabulated and simmatized. Results-will be analyzed by Program Director and
presented to the Program Advisory Committee.

8. Continuous Quality Assurance and Improvement
A. Achievement of contract performance 'objectives and productivity

RAMS contmuously monitors.pro gress towards contract performance objectives and has _
established information dissemination and reporting mechanisms to support achievement. All
staff (including direct service providers) are informed about objectives and the required
documentation related to'the activities and service delivery outcomes. With regards to
management monitoring, the ‘Program Director reports progress/status towards each contract
objective in the monthly report to executive management (including Deputy Chief/Director of
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Clinical Services and Chief Executive Officer). If the pro;ected progress has not been achieved |

for the given month, the Program Director identifies barriers and develops a plan of action. The

data reported in the monthly report is on-goingly collected, with its methodology depending on

the type of information. In addition, the Program Director monitors service delivery progress

- (engagement, level of accomplishing service goals/objectives), and termination reasons
(graduation, etc.).

B. Documentation quality, including a description of any internal audits

RAMS utilizes various mechanisms to. review documentation quality. Documentation reviews
are conducted by Program Director throughout the program cohort duration; based on these-
reviews, determinations/recommendations are provided relating to any needed adjustments to
match to the cohorts’ progress & workforce development needs, Feedback is provided to direct
staff members while general feedback and summaries on documentation and quality of -
programming are integrated throughout staff meetings and other discussions.

C. Measurement of cultural competency of staff and services

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur
where the méntal health systems, services, and providers have and utilize knowledge and skills
that are culturally competent and compatible with the backgrounds of consumers and their
families and communities, at large. The agency upholds the Culturally and Linguistically
Appropnate Services (CLAS) standards The followmg is how RAMS monitors, enthances, and
improves service quality:.

¢ Ongoing professional development and enhancement of cultural competency practices
are facilitated through a regular training schedule, which includes in-service trainings on
various aspects of cultural competency/humility and service delivery (including holistic
& complementary health practices, wellness and recovery principles). Trainings are from
field experts on vatious topics. Professional development is further supported by weekly
group supervision. Furthermore, RAMS annually holds an agency-W1de cultural
competency training. Training topics are identified through various methods, primarily
from direct service staff suggestions and pertinent community issues.

¢ Ongoing review of services indicators is conducted by the Program Director (and
reported to executive management) on monthly basis

¢ Client’s culture, preferred language for services, and provider’s expertise are strongly
considered during the case assignment process. RAMS also maintains policies on Client
Language Access to Services; Client Nondlscnmmatlon and Equal Access; and
Welcoming and Access.

s Development of annual objectives based on cultural competency principles; as
applicable, progress on objectives is reported by Program Director to executive
management in monthly report. If the projected progress has not been achieved for the
given month, the Program Director identifies barriers and develops a plan of action,

¢ Strengthening and empowering the roles of consumers and their families by soliciting
feedback on service delivery and identifying areas for improvement (see Section D.
Client Satisfaction);
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"® RAMS maintains pohcles and procedures to recruit; retain, and promote at all levels a
-diverse staff and leadership (including Board of Directors) thaf reflect the multi-cultural,
multi-lingual diversity of the community. Other retention strategies include soliciting
staff feedback on agency/programmatic improvements (service delivery, staffing
resources); this is continuously solicited by the Program Director and, at least annually,
the CEO meets with each program to solicit feedback for this purpose. The agency
annually administers a staff satisfactions survey and Human Resources also conducts exit .
interviews with departing staff. All information is gathered and management explores
implementation, if deemed appropriate; this also informs the agency’s strategic plan.
¢ RAMS Quality Assurance Council meets quarterly and is designed to advise on program
quality assurance and iimproverment activities; chaired by the RAMS Director of
Operations, the membershlp includes an administrator, director, clinical supervisor, peer
counselor, and direct services staff. Programs may also present to this council to gain
additional feedback on quality assurance activities and improvement.
e To ensure accountability at all levels, the RAMS CEO submits a monthly written report
to RAMS Board of Directors on agency and programs’ activities and matters

D. Measurement of client satisfaction

The Peer Specialist Mental Health Certificate program, for each- cohort, conducts a written
participant satisfaction survey and focus group. The surveys and focus groups are facilitated by
RAMS administrators; collected data is tabulated and summarized. The Program Director
compiles, analyzes, and presents the results of surveys to staff, RAMS Executive Management,
and the RAMS Quality Council. The Progtam Director also collaborates with staff, RAMS
Executive Management, and Quality Assurance Council to assess, develop, and implement plans
to address issues related to client satisfaction as appropriate.

E. Measurement, analysis, and use of ANSA data

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously
utilizes available data to inform service delivery and programming to support positive outcomes-
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Appendix B

Calculation of Chargés
1. Metho,d of Payment
Actual Cost
A Contractor shall subrmt monthly invoices in the format attached in Appendix F, by the

fifteenth (15th) workmg day of each month for reimbursement of the actual costs for Services of the
immediately preceding month. -All costs associated with the Services shall be reported on the invoice
each month. All costs incurred under this Agreement shall be due and payable only after Services have
been rendered and in no-case in advance of such Services,

B. Upon the effective date of this Agreement, contingent upon prior approval by
the CITY'S Department of Public Health of an invoice or claim submitted by Contractor, and of each
year's revised Appendix A (Description of Services) and each year's revised Apperdix B (Program
Budget and Cost Reporting Data’ Collection Form), and within each fiscal year, the CITY agrees to make
an initial payment to CONTRACTOR not to exceed $823,066 which is twenty-five per cent (25%) of the
General Fund and Prop 63 portmn of the CONTRACTOR’S allocation for the.applicable fiscal year.

- C. CONTRACTOR agrees that within that fiscal year, this initial payment shall be ,
recovered by the CITY through a reduction'to monthly payments to CONTRACTOR during the period of
October 1 through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to
return to the CITY all or part of the initial payment for that fiscal year. The amount of the initial payment
recovered each month shall be caleulated by dividing the tofal initial payment for the fiscal year by the
total number of months for récovery. Any termination of this Agreement, whether for cause or for
convenierice, will result in the total outstanding amount of the initial payment for that fiscal year being
due and paysble to the CITY within thirty (30) calendar days following written notice of termination from
the CITY.

2. Program Budgets and Final Invoice
A. Program Budgets are listed below and.are attached hereto.
Budget Summary -
Appendix B-1 Peer to Peer Employment
Appendix B-2 Peer Specialist Mental Health Certificate

B.- Contractorunderstands that, of the maximum dollar obligation listed in Section 5 of this
Agreement, $987,679 is included as a contingency amount and is neither to be used in Program Budgets
attached to this Appendix, or available to Contractor without a modification to this Agreement executed
in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has
been approved by Confract Administrator. Contractor further understands that no payment ‘of any portion
of this contingency amount will be made unless and until such modification or budget revision has been
fully approved and executed in accordance with applicable City and Department of Public Health laws,
regulations and pohcles/procedures and certification as to the availability of funds by Controller.
Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

The maximum doflar for each term and funding source shall be as follows:

- Term : Funding Source ___Amount
July 1, 2015 to June 30, 2016 General Fund, MH State MHSA(WET) and Grant | $3,292,264
July 1, 2016 to June 30, 2017 General Fund, MH State MHSA(WET) and Grant | $3,292,264
July 1, 2016 ta Deceimber 31, 2017 | General Fund, MH State MHSA(WET) and Grant | $1,646,132
Contingency . $987,679
(This ¢quals the total NTE)Total | $9,218,339
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C. Contractor agrees to coniply with its Program Budgets of Appendix B in the provision of
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract
Budget Changes. Contractor agrees to comply fully with that policy/procedure.

- D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-
five (45) calendar days following the closing date of the Agreement, and shall include only those costs
incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to City.
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FY 1516 BHS APPENDIX B

BUDGET DOCUMENTS
___DPH 1: Departmént of Publle Health Contract Budget 8
.+ DH C§ Legal Entity Number (MH): 00343 Prepared By/Phone # -Ken Choi/415-800-0699 x205 Fiscal Year: 15-18
DHCS Legal Enﬁty Name (MH)/Contractor Name (SA): Rlchmond Area Mulﬂ-SeMoes, fne. - - Document Date: . 7112016 Appendix B page 3
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. Pear-ia-Pasr | Poer Specialist * .
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FY 15-16 BHS APPENDIX B

BUDGET DOCUMENTS
DPH 2: Dep: of Public Heath Cost Reporting/Data Collection (CRDC)
DHCS Legal Ently Name (MH)/Comracior Nama (SA); J0343 age ¥
Provider Name: Richmond Area Mul-Services, Inc. - By Data:
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BUDGET DOCUMENTS
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Totaiaz| 33,90 . $1277645 | B30 273800 ] 2500 g1l 000 . $ol  obo sol 000 30
[ i Employeo Fringe Banefits: __£2.60% 72251 | 62.61% 103,043 | 5260% 308 ] o00] ] ocou] I ool | L

mnmsaueuws N $1amss | sz | I summ] | . | L _nl lil _u]

Appoe ot 2P $.9-15 61 DR S 1244 Pl
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FY 14-15 BHS APPENDIX B

BUDGET DOCUMENTS
DPH 4; Operating Exponses Detall
Program Code: Appendix #: 8-1
Program Name: Pesr-loPeerEmployment . Page# 3
Dacument Date: 7/4118
Fynding Source 2 | Funding Sourca 3 Funding Source 4
) I m?:::f(ll :’::::Ing Funding Source 1 (lnclud?_a Fu:luﬂng (lncludz Funding (lnclud?a Funding
Expenditiira Gateguries & Line [tems TOTAL Sources with this Index] ~ (MHSA) Bourco Nams and | Source Namaand | Source Name and
Cade) indox Code/Project | index Code/Project | Index Code/Praject
. ! . DatalllCFDAN) DetalliCFOAS) DatalliCFDAS)
07/01/15-06/30118 Term: 07104/15-06130/16 Term: Term: Term:
Occupancy; N .
Rent] $ 180,000 $ 180,000
Utlites(tel ne, electriclty, water; gas)| $ 18,000 $ 18,000
_Bullding Repair/Maltenance| § 2,400 $ 2400
Matouiels & Suppliga: .
Office Supplies| § 5,000 $ 8,000
Photoco; 3 2400 R ] 2,400
N P § 1,000 3 1,000
Py m Supplies| § 24,000 ¥ 24,000
Computer bardware/sofware $ 5.000 |- $ .5,000
{Gendral Oporating: . ] . !
16,000 $ 16,000
24,000 $ 24,000
A000] - $ 1,000
1,000 |- $ 1,000
Equipnient Lease & Malntenance) § 4,800 $ A4.800
Staff Travel: : ] ‘ :
Local Travel| $ 5,000 $ 5,000
Oust-of-Town Travel| $ - $ -
Fleld § - $ -
[Consuitant/Subcontractor; :
CONSULTANT/SUBCONTRACTOR (Provide Nams, Service Detall
w/Dates, Hourly Rate and Amounis)- $ .
CONSULTANT/SUBCONTRACTOR (Provide Name, Service Detall
w/Dates, Hourly Rata and Amounts’ . s -
"JCONSULTANT/SUBCONTRACTOR (Provide Name, Service Detall
w/Dates, Houtly Rate and Amounls, 8 $ - .
aadd more Lopsuital hes A3 TECeSSary)
Other:
Regrultment/Direct Staff Expenses 5 7,800 s 2,800
p - - -
$ -
s -
3 -
$ .
TOYAL OPERATING EXPENSE $ 297400 % -3 297,400 $ - S - 3 =




FY 15-16 BHS APPENDIX B

BUDGET DOCUMENTS
DPH 2: Dspartinent of Public Heath Cost Reporting/MData Collaction (CRDC) i
DHCS Legal Enthy Namie (MHYConiracior Nanta (SAY. 00343 pPordbiTana ¥ T |
. a1
Provider Name: Richmond Ansa Mulli-Services, inc. D Data: A
> Provider Number; 3654 i Fiscal Year: 5-1
i Pear Speciaist -
- ram Name:]  MH Certificate
- Program Cods {formatly Re; Unit): ;
ModelSFC (MH) or Modalty {SAY _ 10750-90
Saivich Dox (] (] g G TOTAC
FURDING TERM:| 07/01/15-000006) . - . = _—
fﬁk’&@"" ALY il X 2 oL V‘ - x5 3 5 ... .., s o o TP 1TSS & %x,
Salaries & Employen Benefis: 191,752 : 191,762
~ Opual : 43,069 143,069
Capial 88 {preater than $5,000):] - -
Subtotal Birect E i 334,821 - < : < - 334,021 |
“Indlrect eES: 40,179 - i 40,178
TOTAL FUNDIN : aTE000 | - - = - - 1
o | Index CodatProject| : : i i
5 ﬂ.» T " DataW/CFDAR: | 7 et : L
76,000 375,000 |
“TOTAL BHE MENTAL HEALTH FUR ] 3TE000 —T ) 5 3]
e i el ; Index Code/Project]|its
i 3 b & !} . DstalUCFDAR:
TOTAL BHS SUBSTANGE ABUSE FNDING BOURC T - - T T g
ey v:.;{,%— o WA TL LY T 0 ! " » 2 n % o
e 2y 2 : 1] Index Cade/Projsct) | ! ig
HER QORCHNRING s Sentodenban DeliCFOAY:  MEiied I A : A
. | - 1
TOTAL OTHER DPH FUNDING ¢ - =
78, ) 3
oA e 4 : % 2 i o) e s N E I AES
7 TOTAL NON- NG SOURGES 5 =
"TOTAL FUNDING SOURCES (DPH AND NON-DPH] 375,000 -
[ViCE AND UNIT COST - - i
L - . HNumbes of Beds Purchased (i &
Substarne Abiiss Only - Nor-Res 58 « ODF # of Group Seasions (casess]
Substanca Abusa Only - Licensed Ca| Med-Cal Provider with Narcatic Txt
Cost ant (CR) aor FesFor-Service (FFSRJCR ™
. OPH Unts of Service: 505 :
B Unk Type: G ) L]
- Cost Per Um-D.E% Ra:"{_(m DFH F\NDING_T_NSDURCES @) .00
a3t Per Unkt - Condract Rate (DPH & Non-DPH FUND! URCES)} 620,00 0.00
. Publistiod Rete sﬁwm Providers @H .




Program Code:

€

FY 14-15 BHS APPENDIX B
BUDGET DOCUMENTS

DPH 3: Sataries & Bensfits Datail

Program Name: Paer Specialist MH Certificate
0

Date: 711115

Appandix #

B2
Pape#! 2

TOTAL

Ganeral Fund
(Inc)uda -l Funding
Sourcas with this Index

Foslilon Title

T

Torr: _ 0IR1HG-08/30/18
i3 s

Term;
FTE Salarfes

Divisianal Diraciar of Peer-Based Secvices

020 18,000.00

Torm:
ETE

Funding Source 3
(MHSA)

Funding Source 2 (Include}
Funding Source Name and
Index Code/Projsct
DetaliCFDAL)

Funding Source 3 {Include!
Funding Source Name and
Index CodalProjact
DOGINCFDAH)

Punding Sourca 4 {Include|
Funding Sourcs Name and
fadex Code/Projact
DatalfCFDAY)

G70IH506/30HE Temmt
Tl

i Salariss

Term:

Term:

#TE Spolarfes

Salarkay

FIE Salarles

0.20

18,000

Coordinatorfinstructor”

100 70,000.00

1.00

70,000

049 24,0080

0.40

24,000

Instruclor
‘Taadﬂn;gfmgram Assistant

1.00

1.00

38000

36,000.00

0.00

0.00

0.00

000

000

0%

0.50

0.00

0.00

.00

000

0.00

0.00

8.00

0.00

- 0.00

0.00

i [ [on (68 [ [er [on Lon [ev [en [on [en [en [on [ |en [on [on jon Jor Jon Joa

Totale:| 260

0.00 $0

2.80

$148,000

800

0] o000 30

TOTAL SALARIES & BENEFITS

Emplgyae Fringe Bonefits: _ 20.58%

$a9752]  oo0%

| 20809

$43,752 l 0.00%} l

o,oo%l

$0-15820PH

Appec U

1244 PH

{ $181,762 ‘

L u]

sorm] |

|

L ]
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FY 14-15 BHS APPENDIX B

BUDGET DOCUMENTS
DPH 4: Operating Expanses Datall
Program Code: A dix #: B-2
Prugram Name:. Peer Specialist MH Centificate ‘Page#t 3
t Date: 71115
Gonoral Fun;i Furding Sﬁumn 2 Funding Source 3 Fundlng Sourco 4
(ncluds all Funding -Funding Sotres 1 (Include Funding ' { {inciuds Funding (includs Funding
Expanditure Cetegories & Ling {ems TOTAL ls S with this Index) (MHSA) Sotwea Namo and Source Name and Sourca Nama and
I de) | Index CadelProfect | Indax Cods/Praject | Index Code/Project
. DatalllCEDAR) DetalVCFDAZ) DelaliGFDAH)
. O7/0115-0643016 Jorm: O7MAME-063016 | . Torm: Torm: Tem:
[Occupancy: -
' Reitl ¢ 12,376 5 12,375
Utiltties{alephane, eledricity, water, 3 5,000 kI 5,000
. __ Bulldg Repalr/Maktorance| § 2,000 E] 2000
Matgrals & Supplies: 1
Offica Syj $ 11,684 $ 11,894
] 3,000
$ 6,000
$ 26,000
N 3 1,000
Geperal Operating;
5,000
1,000
3 -
$ -
3 600
Statf Traval:
$ 5,000
$ .
$ -
Consulxmubcomra or
mTANTISUBCONTRAGT OR (Pravida Nanie, Senvice Datai
w/Dates, Hourly Ratle and Amounts! $ -
CONSULTANT/SUBCONTRACTOR {Prcvide Nama, Barvice Detall | .
wiDatsa, Hnm‘l; Rate and Amounis) - $ -
CONSULTANT/SUBCONTRAGCTOR { e Neme, Service Datal |
w/Dates, Hourly Rate and Amounts $ -
adq move Consi 65 B3 necessary, i
Other; .
Recnitmen/Diest Staff Expecses ] 1.200 $ 4,200
Tulllons for Cllants $ 35,000 35,000
Guast Locturers/instruators 18 20,000 $ 20,000
Studant Incantives & Stipends $ 8,000 (3 9,000
$ .
[ s -
TOTAL OPERATING EXPENBE ‘ . $ 143,069 _$ - $ 143,089 3 - 3 - § 3




FY 1516 BHS APPENDIX B
BUDGET DOCUMENTS

DPH 7: Contract-Wide Indirect Detail
Contractor Nama/Program Name: Richmand Area Muttl-Services, Inc. Appendix 8
Document Data: THi2015 page 4
Fiacal Year; ) 1516

1. SALARIES & BENEFITS

Positlon Tite FTI - Salarios
Chief Executive Officer 5 .16 | $ 26,592
Chief Financlal Officer . | L1618 26973
115, 19,197
.16 14,329
18 12,299
161§ 18377
.8 42,431
.4 22,783
X 7451
A 11,237

.05 1,174

SUBTOTAL SALARIES . 168,869

EMPLOYEE FRINGE BENEFITS 25%' 55,683
' TOTAL SALARIES & BENEFITS 254,652

2. OPERATING COSTS
Expense line ftem;

Amount
13915
1,623
1,854
10,076
915
411
465
SAT
568
,063
64
511
Recrulimentfindirect Staff nges 337
TOTAL OPERATING COSTS — 55,338

|TOTAL INDIRECT COSTS (Salarles & Benefita + Operating Costs) * $ 308,880




Appendix C
Tnsurance Waiver

RESERVED
THIS PAGE IS LEFT BLANK AND IS NOT BEING USED

[Use as appropriate and only if an insurance waiver has been signed and gralited by the Risk
Manager.] '

RAMS(Peer to Peer) 1 7/1/15







Appendix D
Additiond]l Terms

L PROTECTED HEALTH INFORMATION AND BAA

The parties acknowledize that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA Privacy
R_ule governing the access, _transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following;

CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY.
Spcc1ﬁcally, CONTRACTOR will:

Create PHI

Receive PHI
Maintain PHI
Transmit PHI and/or
Access PHI

The Business Associate Agreement (BAA) in Appendix E is r,eguiréd. Please note
that BAA requires attachments to be completed.

D CONTRACTOR will not have knowledge of, create, receive, maintain, transmit, or
have access to any Protected Health Information (PHI), such as health status, health
care hlstory, or payment for health care history obtained from CITY.

The Business Associate Agreement is not required.'

2, THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneﬁmanes under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.






- Appendix E
San Francisco Department of Public Health
Business Associate Agreement

This Business Associate Agreement (“Agreement”). supplements and is made a part of the
contract or Memorandum of Understanding (‘CONTRACT”)] by and between the City and
. County of San' Franeisco, Covered Entity (“CE”) and Contractor, Business Associate (“BA”).
To the extent that the terms of the Contract are inconsistent with the terms of this Agreement, the
terms of this Agreement shall control. -

In order to-access SFDPH Systems, BA must have their employees/agents sign and retain in their
files the Useir Agreement for Confidentiality, Data Security and Electronic Signature form
located at https://www.sfdph.org/dph/files/HIPA Adocs/2015Revisions/ConfSecElecSigAgr.pdf

During the term of this contract, the BA will be required to complete the SFDPH Privacy, Data
Security and Compliance Attestations located at ,
https://www.sfdph.org/dph/files/HIP A Adocs/PDSCAttestations.pdf and the Data Trading
Partner Request [to Access SFDPH Systems] located at
https://www.sfdph.org/dph/files/HIP A Adocs/DTP Authorization.pdf

RECITALS

A. CE wishes to. disclose certain information to BA pursuant fo the terms of the
Contract, some of which may constitute Protected Health Information (“PHI”)
(defined below). ' : '

B.. CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to. BA pursuant to the CONTRACT in compliance with the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the
Health Information Technology for Economic and Clinical Health ‘Act, Public Law
"111-005 (“the HITECH Act”), and regulations promulgated there under by the U.S.
Department of Health and Human Services (the “HIPAA Regulations™) and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq,,
California Welfare & Institutions Code §§5328, et seq., and the regulations
promulgated there-under (the “California Regulations™). -

C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule {defined
below) require CE to enter into a contract containing specific requirements with BA
prior fo the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections
164.314(a), 164.502(a) and (¢) and 164.504(e) of the Code of Federal Regulations
(“C.F.R.”) and contained in this Agrecment. .

D. BA enters into agreements with CE that require the CE to disclose certain identifiable
health information to BA. The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA requirements of
HIPAA, the HITECH Act, and the HIPAA Regulations. -

In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclostre of PHI that
compromises the security or privacy of such information, except where an
unauthorized person to whom stich information is disclosed would not reasonably
have been: able to retain such infoimation, and shall have the meaning: given to’
such term under the HITECH Act and HIPAA Regulations [42 U.S.C. Section

1 I P age . : SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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San Francisco Department of Public Health
Business Associate Agreement

17921 and 45 C.F.R. Section 164.402), as well as California Civil Code Sections
1798.29 and 1798.82.

. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45

C.F.R. Parts 160 and 164, Subparts A and D.

. Business Associate is a person or entity that. performs certain functions or

activities that involve the use or disclosure of protected health information
received from a covered entity, and shall have the meaning given to such term
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

.~ Covered Entity means a health plan, a health care clearinghouse, ot a health care

provider who transmits any information in electronic form in-connection with a
transaction covered under HIPAA Regulations, and shall have the meaning given
to such term under the Privacy Rule and the Security Rule, including, but not
limited to, 45 C.F.R. Section 160.103.

. Data Aggregatmn means the combining of Protected Information by the BA with

the Protected Information received by the BA in its capacity as a BA of another
CE, to permit data apalyses that relate to the health care operations of the
respective covered entities, and shall have the meaning given to such term under
the Privacy Rule, mcludmg, but not limited to, 45 C.F.R. Section 164.50].
Designated Record Set means a group of records ‘maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule, mcludmg, but
not limited to, 45 C.F.R. Section 164.501. -

. Electronlc Protected Health Information means Protected Health Information

that' is maintained in or transmitted by electronic media and shail have the
meaning given to such term under HIPAA and the HIPAA Regulations, including,
but not limited to, 45 CER. Section 160.103. For the purposes of this
Agreement, Electronic PHI includes all computerized data, as defined in
California Civil Code Sections 1798.29 and 1798.82.

. Electronic Health Record means an electronic record of health-related

information on an individual that is created, gathered, managed, and consulted by

authorized health care clinicians and staff, and shall have the meaning given to

such ;erm under the HITECT Act, mcludmg, but not limited to, 42 U.S.C. Section

1792

Health Care Operations means any of the following activities: i) conducting

quality assessment and improvement activities; ii) reviewing the competence or

quallﬁcanons of health care professionals; iii) underwriting, enrollment, premium

rating, and other activities related to the creation, renewal, or replacement of a

contract of health i insurance or health benefits; iv) conductlng or arranging for .
medical review, legal services, and auditing functions; v) business planning

development; v1) business management and general administrative activities of
the entity. This shall have the meaning given fo such term under the Privacy Rule,

including, but not limited to, 45 C.F.R. Section 164,501. _

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.

Parts 160 and 164, Subparts A and E. -
. Protected Health Information or PHI means any information, including

electronic PHI, whether oral or recorded in any form or medium: (i) that relates to
the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; or the past, present or future payment for
the provision of health care to an individual; and (i1) that identifies the individual
or with respect to. which there is a reasonable basis to believe the information can
be used to identify the individual, and shall have the meaning given to such term
under the Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160,103

SFDPH Office of Compliance & Privacy Affairs — BAA.version 5/19/15
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and 164.501. For the purposes of this Agreement, PHI includes all medical
information and health insurance information as defined in California Civil Code
Sections 56.05 and 1798.82.

1. Protected Information shall mean PHI provided by CE to BA or created,
maintained, received or transmitted by BA on CE’s behalf.

m. Security Incident means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system, and shall have the meaning given to such
term under the Security Rule, including, but not limited to, 45 C.F.R. Section
164.304.

n. Secarity Rule shall mean the HIPAA Regulation that is codified at 45 C.FR.

+ Parts 160-and 164, Subparts A andC. -

0. Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals
and is developed or endorsed by a standards developing organization that is
accredited by the. American National Standards Institute, and shall have the
meaning given to. such term under the HITECH Act and any guidance issued

* pursuant to such:Act including, but not limited to, 42 U.S.C. Section 17932(h) and
- 45 C.F.R. Section 164.402. ‘

2. ‘Obligations of Busmess Associate.

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose
of performing BA’s obligations for or on behalf of the City and as permitted or
required under the Contract [MOU] and Agreement, or as required by law.
Further, BA shall not use PHI in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information- as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations . of° CE [45 CJF.R. Sections - 164.502, 164.504(e)(2). and
164.504(e)(4)(@)].

b. Permitted Disclosures. BA shall disclose Protected Information only for the
purpose of performing BA’s obligations for or on behalf of the City and as
permitted or required under the Contract [MOU] and Agreement, ‘or as required
by law. -BA shall not disclose Protected Information in any manner that would
constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by
CE. However, BA may disclose Protected Information as necessary (i) for the
proper management and .administration of BA; (ii) to carry out the legal
responsibilities -of BA; (iii). as required by law; or (iv) for Data Aggregation
purposes relating to the Health Care Operations of CE. If BA discloses Protected
-Tiaformation to a third party, BA must obtain, prior to making any such disclosure,
(1) reasonable written assurances from such third party that such. Protected
Information will be held confidential as provided pursuant to this Agreement and

-used-or- disclosed only as required by law or for the purposes for which it was
* disclosed to such third party, and (ii) a written agreement from such third party to
immediately notify BA of any breaches, security incidents, or unauthorized uses
or disclosures of the Protected Information in accordance with paragraph 2. k. of
the Agreement, to the extent it has obtained knowledge of such occurrences [42
U.S.C. Section 17932; 45 C.F.R. Section 164.504(¢)]. BA may disclose PHI to a
BA that is a subcontractor and may allow the subcontractor to create, receive,
maintain, or transmit Protected Information on its behalf, if the BA obtains

3lPage SFDPH Office of Compliance & Privacy Affairs ~BAA version 5/19/15
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satisfactory assurances, in accordance with 45 C.F.R. Section 164 504(6)(1) that
the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1)(iD)].

. Prohibited Uses and Disclosures, BA shall not use or disclose PHI other than as

permitied or required by the Contract and Agreement, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment. or health care operations purposes if the patient has requested this
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.E.R.
Section 164. 522(a)(1)(vi)l _ BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior written
consent of CE. and as permitted by the HITECH Act, 42 U.S.C. Section
17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii);
however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

. Appropriate Safeguards. BA shall take the appropriate security measures to

protect the confidentiality, integrity and availability of PHI . that it creates,
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or
disclosure of PHI other than as permitted by the Contract or this Agreement,

* including, but not limited to, administrative, physical and technical safeguards in

accordance with the Secunty Rule, mcludmg, but not limited to, 45 C.FR.
Sections 164.306, 164.308, 164. 310, 164.312, 164.314 164316, and
164. 504(3)(2)(11)(B) BA shall comply ‘with the pohcles and proccdures and

- documentation requirements of the Security Rule, including, but not limited to, 45

CE.R. Section 164316, and 42 U.S.C. Section 17931. BA is responsible for any
civil penalties assessed due fo an audit or investigation of BA, in accordance with
42 U.S.C. Section 17934(c).

. Business Associate’s Subcontractors and Agents. BA shall ensure that any

agents and subcontractors that create, recelve, maintain or transmit Protected
Information on behalf of BA, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHI and implement the
safeguards required by paragraph 2.d. above with respect to Electronic PHI [45
C.F.R. Section 164.504(e)(2) through (€)(5); 45 C.F.R. Section 164.308(b)]. BA
shall mitigate the effects of any such violation. -
Accounting of Disclosures, Within ten (10) calendar days of a request by CE for
an accounting of disclosures of Protected Information or upon any disclosure of
Protected Information for which CE is required to account to an individual, BA
and ifs agents and subcontractors shall make available to CE the mformatlon
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents and
subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations' purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or
person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and

SFDPH Office of Compliance & Privacy Affairs - BAA version 5/19/15
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(iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.F.R.
164.528(b)(2)]. I an individual or an individual’s representative submits a
request for an accounting: d1rectly to BA or its agents or subcontractors, BA shall
forward the request to CE in writing within five (5) calendar days.

g. Access to Protected Information. BA shall make Protected Information

maintained by BA or its agents or subcontractors in Designated Record Sets
available to CE for inspection and copying within (5) days of request by CE to

‘ensble. CE to fulfill its obligations undér state law [Health and Safety Code

Section 123110] and the Privacy Rule, including, but not limited to, 45 C.FR.
Section 164.524 [45 C.E.R. Section "164. 504(e)(2)(11)(E)] If BA maintains
Protected Information in electronic format, BA shall provide such information in

electronic format as necessary to enable. CE to. fulfill its obligations under the
“HITECH Act and HIPAA Regulations, including, but ot limited to, 42 U.S.C.

Section 17935(¢) and 45 C.E.R. 164.524.

" Amendment of Protécted Information. Within tén (10) days of a request by CE

for an amendment of Protected Information or a record about an individual
contained in a Designated Record Set, BA and its agents and subcontractots shall
make such Protected Information available to CE for amendment and incorporate
any sich amendment or othier documentation to enable CE to fulfill its obligations

" under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164.526.

If an individual requests an amendment of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in wtiting within five (5)

~days of the request and of aiy approval or denial of amendment of Protected

Information maintained by BA or its agents or subcontractors [45 C.F.R. Section

164.504(e)(2)G)(F)).

Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health-and Human Services
(the “Secretary™) for purposes of determining BA’s compliance with HIPAA [45
C.FR. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of . any

Protected Information and other documents and records that BA provides to the

Secretary concurrently with providing such Protected Informauon to the
Secretary.

Minimum Necessary BA, its agents. and subcontractors shall request, use and
disclose only the minimum amount of Protected Information necessary to
accomplish the intended purpose of such use, disclosure, or request. [42 U.S.C.
Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that
the definition of “minimum necessary” is in flux and shall keep itself informed of
guidance ‘issued by the Secretary with respect to what constitutes “minimum
necessary” to accomplish the intended purpose in accordance with HIPAA and
HIPAA Regulations.

Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information
not permiited by the Agreement; any Security Incident (except as otherwise
provided below) related to Protected Information, and any use or disclosure of
data in violation of any applicable federal or state laws by BA or its agents or
subcontractors, The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been,
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or is reasonably believed by the BA to have been, accessed, acquired, used, or
dlsclosed, as well ag any other available information that CE is required to include
in notification fo the individual, the media, the Secretary, and any other entity
under the Breach Notification Rule and any other applicable state or federal laws,

including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R.
Section 164,408, at the time of the notification required by this paragraph or

- promptly thereafter as information becomes available. BA shall take (i) prompt

corrective action to cure any deficiencies and (ii) any action pertaining to
unauthorized uses-or disclosures required by applicable federal and state laws.
[42 U.S.C. Section 17921; 42 US.C. Section 17932; 45 C.ER. 164.410; 45

‘C.F.R. Section 164 504(e)(2)(n)(C), 45 C.F.R. Section 164. 308(b)]
. Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 CF.R. Section

164 504(6)(1)(111), if the BA knows of a pattern of activity. or practice of a
subcontractor or agent that constitutes a material breach or- violation of the
subcontractor or agent’s obligations under the Contract or this Agreement, the BA
must take reasonable steps to cure the breach or end the violation. If the steps are
unsuccessful, the BA must terminate the contractual arrangement with its
subcontractor or agent, if feasible. BA shall provide written notice to CE of
any pattern of activity or practice of a subcontractor or agent that BA
believes constitutes a material breach or violation of the subcontractor or
agent’s -obligations under the Contract or this Agreement within five (5)
calendar days of discovery and shall meet with CE to discuss and attempt to
resolve the problem as one of the reasonable steps to cure the breach or end
the violation.

3. Termination.

a.

B -

6|Page

Material Breach. A breach by BA of any provision of this Agreement, as
determined by CE, shall constitute a material breach of the CONTRACT and this
Agreement and shall provide grounds for immediate termination of the
CONTRACT and this Agreement, any. provision in the CONTRACT to the
contrary noththstandmg [45 C.F.R. Section 164.504(e)(2)({i)].

Judicial or Administrative Proceedings CE may terminate the CONTRACT
and this Agreement, effective immediately, if (i) BA is named as defendant in a
criminal proceeding for a violation of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws or-(ii) a finding or stlpulatlon that
the BA has violated -any standard or requirement of HIPAA, the HITECH Act, the
HIPAA Regulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined. ‘
Effect of Termination.  Upon termination of the CONTRACT and this
Agreement for any reason, BA shall, at the option of CE, return or destroy all -
Protected Information that BA and its agents and subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or
destruction is not feasible, as determined by CE, BA shall continue to extend the
protections and satisfy the obligations of Section 2 of this Agreement to such

information, and limit further use and disclosure of such PHI to those purposes

that make the return or destruction of the information infeasible [45 CFR.
Section 164.504(e)(2)({)(J)]. If CE elects destruction of the PHI, BA shall certify
in writing to CE that such PHI has been destroyed in accordance with the
Secretary’s guidance regarding proper. destruction of PHI.
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d. Civil and Criminal Penalties. . BA understands and agrees that it is subject to
civil or criminal penalties applicable to BA for unauthorized use, access or
disclosure or Protected Information in accordance with the HIPAA Regulations
and the HITECH Act including, but not limited to, 42 U.S:C. 17934 (c).

e. Disclaimer. CE makes no warranty or representation that compliance by BA
with this Agreement, HIPAA,; the HITECH Act, or the HIPAA Regulations or
corresponding California law provisions will be adequate or satisfactory for BA’s
own purposes, BA is solely responsible for'all decisions made by BA regarding
the safeguarding of PHI.

Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and
privacy ate rapidly evolving and that amendment of the CONTRACT or this
Agreement may be required to provide. for procedures to ensure compliance with such
developments. The parties specifically agree to take such action as is necessary to
implement. the standards .and requirements of HIPAA, the HITECH Act, the HIPAA
regulations and other applicable state or federal laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive
satisfactory written -assurance from BA that BA will adequately safeguard all
Protected Information. Upon the request of either party, the other party agrees to
promptly enter into negotiations concerning the terms of an amendment to this
Agreement embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the HIPAA regulations or other applicable
state or federal laws, CE.may terminate the Contract upon thirty (30) days written .
notice in the event (i) BA does not promptly enter into negotiations to amend the
CONTRACT or this Agreement when requested by CE pursuant to this section or (ii)
BA does not enter into an amendment to the Contract or this Agreement providing

- assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems

sufficient to satisfy the standards and requirements of applicable laws.
Reimbuisement for Fines or Penalties.

In the. event that CE pays a fine to a-state or federal regulatory agency, and/or is
assessed civil penalties or damages through private rights of action, based on an
impermissible use or disclosure of PHI by BA or its subcontractors or agents, then
BA shall reimburse CE in' the amount of such fine or penalties or damages within
thirty (30) calendar days. : ‘

Attachments (links) .

T|Page

Privacy, Data S‘ecnritj, and Compliance Attestations located at
https://www.sfdph.org/dph/files/HIP A Adocs/PDSCAttestations.pdf

Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer

located at https:/www.sfdph.org/dph/files/HIP A Adocs/DTP Authorization pdf

User Agreement for Confidentiality, Data Security and Electronic Signature Form
located at : '

httns://www.sfdnh.om/dph/ﬁles/HIPAAdocs&Oi5Revisions/ConfSecElecSigAgr.p_df
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Office of Compliance and Privacy Affairs.

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Office email: comphance pnvacv@sfdnh org

Office telephone: 415-554-2787

Confidential Privacy Hotline (Toll-Free): 1-855-729-6040
- Confidential Compliance Hotline: 415-642-5790.
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Invoices may be modified based on the future funding, and its budget.



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
' -GOST REIMBURSEMENT INVOICE

Appendix F
. . PAGE A
- Control Number
C —
INVOICE NUMBER: L Mie J 15 1
Contractor: Richmond Area Multi-Services Inc - Peer To Peer Ct. Blanket No.: BPHM  [TBD |
User Cd
Address: 630 14th Avenue, San Francisco, CA 94118 Ct. PO No.: POHM [TBD 1
Tel No.: (415) 800-0699 , Fund Source: [GF, 1881 MH Realigm,emt |
Fax No.: (415)751-7336 BHS
: : Involce Period: [ July 2015 ]
Funding Term: 07/01/2015 - 06/30/2016 Final Invoice; I I (Check If Yes) 1
PHP Division: Community Behavioral Health Services ACE Conrol Number:
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos upc | UoSs ubc Uos ubg uos ubc Uos ubc Uos Ubpc
B-1 Peer-to-Peer Employment : .
10/ 30 - 39 DS - DS Vocational 1,100 50 - - 0% 0% 1,100 501  100% 100%
Unduplicated Counts _for~AlﬁS Use Only. - ‘ '
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD . TO DATE BUDGET BALANCE
Total Salaries $ 273603001 % - 3 - 0.00%{$ 273,603.00
Fringe Benefits -$ 143,943.00 | § - $ - 0.00%| $ 143,943.00
Total Personnel Expenses $ 417546001 % K - 0.00%i $  417,546.00 |
Operating Expenses . : .
Occupancy 18 - 15, - 18 - 0.00%| $ -
Materials and Supplies $ - 18 - 1% - 0.00%] $ -
General Operating $ - 18 - 18 - 0.00%! $ -
Staff Travel $ =18 - 1% - 0.00%| $ -
Consultant/ Subcantractor 5 - $ ~ 18 - 0.00%{ $ -
Other: $ - $ - $ - 0.00%| $ -
$ - $ = $ - 0.00%| $ -
13 - $ - g - 0.00%! $ -
Total Operating Expenses $ - 18 - 18 - 0.00%] $ -
Capltal Expenditures $ - $ - % - 0.00%] $ -
TQTAL DIRECT EXPENSES $ 41754600 | § - $ - 0.00% § 417,546.00
. Indirect Expenses 3 50,108.00 | $ - 18 - 0.00%|$  50,108.00
TOTAL EXPENSES $ 4676540018 - 18 - 0.00%!§  467,654.00
Less: Initial Payment Recovery NOTES;
Other Adjustments (DPH use only)
REIMBURSEMENT . $ -
I certify that the Information provided above is, to the best of:my knowledge, complete and accurate; the amount requested for relmbursement is in
accordance with the contract approved for services provided under the provision of that contract, Full justification and hackup records for those
claims are maintained in our office at the address inglcated. )
Signature: Date:
Printed Nama:
Title: Phone:
Send to: DPH Authorization for Payment
Community Programs Budget/ lnvoiée Analyst
1380 Howard St., 4th Floor
San Francisco, GA 84103
Authorized Signatory

Jul New 06-15

Date

Prepared:  0/1G12016



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
. Control Number
{ I . ' : v
. INVOICE NUMBER: [ M17 JL 15
Contractor: Richmond Area Multi-Services Inc - Peer To Peer : , 1. Blanket No.: BPHM  [TBD
. User Cd
Address: 639 14th Avenue, San Francisco, CA 94118 ' Ct. PONo.: POHM - [TBD
TelNo.: (415) 800-0699 ' . Fund Source: IMH State - MHSA (WET)
Fax No.: (415)751-7336 - BHS :
i Invaice Period: [ July 2015
Funding Term: 07/01/2015, - 06/30/2016 ' Final Invelce: L | (Checkif Yes) |
PHP Division: Behavioral Health Services : ' ACE Control Number: . :
' TOTAL DELIVERED - DELIVERED % OF ﬁEMAiNING % OF
. CONTRACTED JHIS PERIOD TO DATE - . TOTAL DELIVERABLES TOTAL
Program/Exhibit - Uos Upc- | Uos UbDc uos upc uQos Uunc uos’ UDg uos ubC
B-1 Paer-to-Peer Employment ’ : 1 5
10/ 30 - 39 DS - DS Vocational __ 4803 ~ - - _0%| #DIVi0I | 4,823 -|__100%] #Divio!
Unduplicated Courts Tor AIDS Use Ony. ‘ — )
I EXPENSES EXPENSES % OF REMAINING
Description . ' s . |- . BUDGET THIS PERIOD TO DATE ~ BUDGET BALANCE
Total Salaries L 1$ 1,004,34200] § -. 1% - 0.00%!| $ 1,004,342.00
Fringe Benefils’ $ 528308001 % - g - 0.00%] $  528,308.00
Total Personnel Eigansesr . - {8& 1,532650.00]%. - $ - . 0.00%] $ 1,532,650.00
Operating Expenses- - . i S
-|__Occupancy _ 18§ . 200400005 - 13 - 0.00%| $  200,400.00
Materials and Supplies 3 -38,400.00 - $ - 0.00%] $ 38,400.00
General Operating $ 45,800.00 | ¢ - 18 - 0.00%| $ 45,800.00
Staff Travel $ 5,000.00 | § = 18 - 0.00%} $ 5,000.00
Consultant/ Subcontracior - $ __- 1% - 18 - 0.00%] $ -
Other: Recrultment/ Direct Staff Expenses 3 7,800,00.} § ~ 13 - 0.00%| $ 7,800.00
o $ - $ - 13 - 0.00%] $ -
$ - $ - $ = 0.00%] $ -
Total Operating Expenses | $.  297,400.00{ § - $ - 0.00%] $§  297,400.00
Capltal Expanditures $ - $ - 18 - 0.00%! $ -
TOTAL DIRECT EXPENSES $ 1,830@50.0_0 E; - $ - ' Q.DO% $ 1,830,050.00
Indivect Expenses $ 219.606.00 $ - $ - 0.00%] $ 219,606.00
TOTAL EXPENSES , $ 2,049,656,00 | § - 18 - 0.00%| $ 2,040,656.00
Less: Initlal Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT . » . $ -A
| certify that the Information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is In
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for these
claims are maintained in our office at the address indicated. o
Signature: i e _ : Date:
Printed Name: '
Title: ) . ) . Phone:
[Sendtor ' DPH Authorization for Payment
Community Programs Budget/ Invoice Analyst
1380 Howard St,, 4th Floor
San Franclsco, CA 94103
Authorized Signatory ) Data

Jul New 06-15

Prepored: /1612015



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Cantrol Number
[ 1
: INVOICE NUMBER: | m27 JL 15
Contractor: Richmond Area Multi-Services In¢ - Peer To Peer Ct, Blanket No.: BPHM  [TBD
. . User Cd
Address: 639 14th Avenue, San Francisco; CA 94118 i Ct. PO No.: POHM [TBD . Y
TelNo.: (415) 800-0699 ' Fund Saurce: [MH State - MHSA (WET) ]
FaxNo.: (415)751-7336 ‘ BHS »
Invoice Peripd: | July2015 |
Funding Term: 07/01/2015 - 06/30/2016 Final involce: l [ {Check if Yes) J
PHP Division: Behavioral Health Services o . ACE Control Number;
TOTAL DELIVERED - DELIVERED % OF ) REMAINING T %OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELI\(ERABLES TOTAL
Program/Exhibit uos »UDC’ 1 UOs uDg UQoSs unc uos ubc | UOS upc uos uc
B-2 Peer Specialist MH Certiflcate : . . ) .
10/30 - 30 DS _- DS Vocational 605| 45 . - - 0% 0%!| 805 451  100%|  100%
Unduplicated Counts for AIDS Uss Oly. | — ' ' _ :
- , EXPENSES EXPENSES % OF REMAINING
Description X ) ) BUDGET THIS PERIOD TO DATE ~ BUDGET BALANCE .
Total Salaries $ 148,000.00 | § - $ - 0.00%| $§  148,000.00
Fringe Benefits $ 43,752.00 | § - 3 - 0.00%)] § 43,752.00
Total Personnel Expenses $ 101,752.00 | § - 18 - 0.00%| $ _191,752.00
Operating Expenses ' ‘ . . :
Occupancy 1% 16,375.00 | § - 19 - 0.00%| $ 19,375.00
Materials and Supplies $- 46894001 % - $ - 0.00%! $ 46,894.00
General Operating 18 6,600.00! % - 18 - 0.00%} $ 6,600.00
Staff Travel $ 5,000.00 | § - $ - 0.00%| $ 5,000.00
Consultant/ Subcontractor | $ - 13 - 18 . 0.00%) § -
Other: Recriitment/ Direct Staff Expénses, Tuition g 65,20000 | - $ < - 0.00% § 65,200.00
for Clients, Guest Lecturers/ Instructors, Student g - $ - $ - 0.00%| $ -
Incentives & Stipends $ - 13 - 1% - 0.00%] -
Total Operating Expenses $ 143,060.00| 3 - |3 - 0.00%! $  143,069.00
Capital Expenditures $. - $ RE . 0.00%] $ -
TOTAL DIRECT EXPENSES 3 334821001 $ - $ - 0.00%| $ _ 334,821.00
Indirect Expenses 3 40,179.00 | § - $ - 0.00%| $ 40,179.00
TOTAL EXPENSES $ 375000008 - 19 - 0.00%{ §  375,000.00
Less: Initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT — . s A
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provlslon of that contract. Full justification and backup records for those
claims are maintained in our office at the address lndncated
Signature: ) . . Date:
Printed Name:
Tille: . Phone:
Send to: ) DPH Authorization for Payment
Community Programs Budget/ Involce Analyst
1380 Howard St., 4th Ficor
San Francisco, CA 94103 ) )
Authorized Signatory Date

Jui New 06-15 , : Proprred;  0/16£2018



Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June

2003. "The report contains thirtéen recommendations to streamline the City’s contracting and monitoring
process with health and human services nonprofits. These recommendations include; (1) consolidate contracts,
(2) streamline contract approvals, (3) make timely payment, (4) create review/appellate process, (5) eliminate

unnecessary requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8)
establish accounting standards, (9) coordinate joint program monitoring; (10) develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessmeénts, and (13) fund cost of living
increases. The report is available on the Task Foice’s website at.
http://www.sfgov. org/site/apcontractingtf index.asp?id=1270. The Board adopted the recommendations in
February 2004, The Office of Contract Administration created a Revxew/Appellate Panel (“Panel”) to oversee
implementationof the report fecommendations in January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution
Procedure to address issues that have not been resolved administratively by other departmental remedies. The
Panel has adopted the following procedure for City departments that have professional service grants and
contracts with nonprofit health and human service providers. The Panel recommends that departments adopt
this procedure as writtén (modified if necessary to reflect each department’s structure and titles) and include it
or make a reference to it in the contract. The Panel also recommends that departments distribute the finalized
procedure to their nonprofit contractors. Any questions for concerns about this D1spute Resolution Procedure
should be addressed to purchasmg@sfgov org.

Dispute Res olution Procedure

The following Dispute Resolution Procedure provxdes a process to resolve any disputes or concerns
relating to the administration of an awarded professional services grant or contract between the City and County
of San Francisco and nonprofit health and human services contractors

Contractors and City staff should first atempt to come to resolution informally through discussion and
negotiation with the des1gnated contact person in the department.

If informal d1scuss1on has failed to resolve the problem, contractors and departments should employ the
following steps:

o Stepl . The contractor will submit a written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should
describe the nature of the concem or dispute, i.e., program; reporting, monitoring, budget,
compliance or other concern. The Contract/Program Manager will investigate the concern with
the appropriate department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide-a written response to the contractor
within 10 working days.

s Step2 Should the dispute or concern remain unresolved after the completion of Step 1, the contractor
' may request review by the Division or Department Head who supervises the Contract/Program
. Manager. This request shall be in writing and should desctibe why the concern is still
unresolved and propose a solution that is satisfactory to the contractor. The Division or

RAMS(Peer to Peer)
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Department Head will consult with other Department and City staff as appropriate, and will
provide a written determination of the resolution to the dispute or concern within 10 working
days. ‘

o Step3 Should Steps 1 and 2 above not resiilt in a determination of mutual agreement, the contractor
may forward the digpute to the Executive Director of the Department or their designee. This
dispute shall be in writing and describe both the nature of the dispute or concern and why the
steps taken to date are not satisfactory to the contractor, The Department will respond in
writing within 10 working days. .

In addition to the above process, contractors have an additional forum available only for disputes that concern
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force
and adopted by the Board of Supervisors. These recommendations are designed to improve and streamline
contracting, invoicing and monitoring procedures. For more information about the Task Force’s
recommendations, see the June 2003 report at http://www.sfgov.org/site/npcontractingtf_index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of
both City and nonprofit representatives. The Panel invites contractors to submit concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the
Panel will not review the request until all three steps are exhausted. This review is limited to a concern
regarding a department’s implementation of the policies and procedures in a manner which does not improve
and streamline the contracting process. This review is not intended fo resolve substantive disputes under the
contract such as change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the process to date is
not satisfactory to the contractor, Once all steps are exhausted and upon receipt of the written request, the Panel
will review and make recommendations regarding any necessary changes to the policies and procedures or to a
department’s administration of‘policies and procedures.

RAMS(Peer to Peer)
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Appendix H

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As pal‘t of this Agréement Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they
would need to comply with this policy as of July 1, 2005.

As of July 1, 2004, contractors weie subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in
City’s Fiscal year 2004/05 were to be considered informational, to establish a baseline for the followmg year.

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective
actions were to be integrated into the contractor’s monitoring report.

Item #1: DPH Prlvacy Pohcy is integrated in the program's governing policies and procedures
regarding patient privacy and confidentiality. v

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in
the DPH Privacy Policy

Item #2: All staff who handle patient health information are oriented (new hires) and tramed in the
program’s pnvacy/conﬁdentmhty policies and procedures,

As Measured by: Documentation showing individual was trained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is
written and provided to all patients/clients served in their threshold and other languages. If document is
not available in the patient’s/client’s relevant language, verbal translation is provided.

 As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed."
“(Examples in English, Canfonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Sumn‘riary of the above Privicy Notice is posted and visible in registration and common
areas of treatment facility.” ,

As Measured by: PreSenée and visibility of posting in said areas. (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #5: Each disclosure of a patient's/client’s health information for purposes other than
treatment, payment, ox operations is documented.

As Measured by: Documentation exists.

Item #6: Authorization foi dlsclosure of a patient's/client’s health mformatlon is obtained pnor to
release (1) to non-treatment providers or (2) from a substance abuse program.

AsMeasured by: An authorization form that meets the requirements of the Federal Pm;acy Rule (HIPAA) is

available to program staff and, when randomly asked staff are aware of circumstances when authonza’uon form
is needed.

RAMS(Peer to P_e‘elj)
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Appendix I

Emergency Response -
(Applicable to sites and/or programs located in San Francisco only)

CONTRACTOR will develop and maintain an Agericy Disaster and Emergency Response Plan containing
Site Specific Emergency Response Plan(s) for-each of its service sites operating in San Francisco. The agency-
wide plan should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) plan ds needed and CONTRACTOR will train all employees regarding the provisions of the plan
for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs’ Contractor Declaration
of Compliance whether it has developed and maintained an Agency Disaster and Emergency Response Plan,
including a site specific emergency response plan for each of its sérvice. sites. CONTRACTOR is advised that
Community Programs Contract Comphancc Section staff will review these plans during a compliance site review.
Information should be kept in an Agency/Program Administrative Binder, along with other contractual
documentation requirements for easy accessibility and inspection. .

In a declared emcrgency, CONTRACTOR’S employees shall become emergency workers and participate
in the emergency response of Community Programs, Department of Public Health, Contractors are required to
identify and keep Commumty Programs staff informed as to which two staff members will serve as
CONTRACTOR’S prime contacts with Community Programs in the event of a declared emergency.

RAMS(Peer to Peer)
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Appendix J
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has an
‘Administrative Binder that contains all of the forms, policies, statements, and documentation required by
Community Behavioral Health Services (CBHS). The Déclaration of Compliance also lists requirements
for site postings of public and client information, and client chart compliance if client charts are
maintained. CONTRACTOR understands that the Community Programs Business Office of Contract .
Compliance may visit a program site at any time to ensure compliance with all items of the Declaration of
Compliance.

RAMS(Peer to Peer) .
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the terms and cofititions of the pollcy, cartain polickss may raquire an mdommont. A stitament on this cettiticats dnas not confar tights mm
curilficats holdas In Hsuof such endommmk) .

mwm Licanso #07285283 ] T _
ws " B Gulhg_l'\’or& Co. (nauranne Brokars of CA,, Im:. (313) §35-2300° ‘ ﬂm.(mn) 538-2304.
|Giondate, c&m& - ) s
; - ’ AFFORDING COVERASE . : 4 - HAGSE .
e T e e . L . nSnoﬂ:dah insutiincs Compony: - 41287 " -
magReD . R - R mnﬁlvngonkaummcqmm_ny __|deea4
Richmond Aes Mulll Servicos rmm““ﬂy Comp.inc._ i
3626 Balbion BL m_z_uich American Insurance comnauy _leEas .
8on Franciato, CA 94121 [——— . L :
' = ; !ﬂ!.':.‘j' . :
COVERAGES . GER‘I'IHGM'E NU MBS\. . MEER:
THIS 18 TD CERTIFY ‘I‘HA'I' THE POLICIES OF. (NSURANCE LISTED ‘SELOW RAVE BEEN 165UE THE INSURED weamovefonmsroucvmo
INDICATED  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CORDITION OF ANY: comamama CUMENT WITH RESPECT TD WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE INSURANCE AFFORDED BY THE FOLICHES DESCRIBED }EHEINISSUBJEI’ TOAI.LTHETERMS
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES, LIMITS SHOVWN MAY HAVE BEEN REDUGED BY PAID CLAIMS. .

] Tveu of Mavouwce o coucruomen ., =y
A | X | COMBIRCIAL GRHORAL LIASKITY 1 : S R r
X ] conmemnce [ Jocom | X[ fopaooesszs | onotrzota | bmovidots (BRARETORE R 300,00
X Aﬁuu-l.hbtzs,ﬁ im - - ' anplﬂ."ﬁ M $. s'onq
) . | onsonmaanvewory s 3,000,000
GoNL AGGREGATE LT ATRLER PER: | . ] | - [omemmaconsoare (s 4,000,000
qme@ e - ' . . | oeotucts compoRanS |3 4,000,000
. ) e L ]
AUTOMORILE LIABULITY ,“ g § ' ] g E W s 1 'mmoo
B L ANY ALTO o . kmm1m1 OTINI2044 | DY01I2096 | BOOLLY WNIURY (Parparsony | §
ALLOWNED SCHEDILED : ‘ . . © ] BODILY HUURY tPar acckiant)] 8
- . - ' g y PRSI T Lol &
$
3
wial 116058071 oTiOr/24 | oimir2016 [,
139700 [ GTRIZe | oImiiZatA
A Pmd’lulonal Liab, R ‘ nrmmu oT012018

mmmnwmm:wum:mw umm.wmmm,mt tuched i
City & County of San Francisco, it Offizurs, Agents & Employess naind mldmmlmmdbutmly Iimhru uaopmﬁonx nndcremﬁm are
concemed. Such policles ars primary lisurance (o any other insurance svalizbie to the additional insureds with respect to any clakms arising out of the
ﬂamnnwm. Insuranco npplies saparate to each Insured, Workers Componsation coverngs is sxciuded. Evidance Only,

- . P
It . . P
N .

CERTIFICATE HOLDER ' CANCELLATION

BHOULD ANY OF THE ANOVE DESCRISED POLICIES BE CANCELLED BEFORE
THE EXFIRATION DATE THEREOP, um‘m WiLL BE DELIVERED N

Clty & County of Ban Fringisco Dept of Pubilic Health .
Comnn. Sonebiam! Hoalth Svea, .| AccorpANCE wimh THE POLICY PROTISIONS,

1380 Howard Stuost . _ . .

San Franclsce, CA 84403 AUTHORIZED REFPRESENTAVIVE

f M
) . ©188B-2014 ACORD CORPORATION. Al righite reserved. °
ACORD 25 (2014/01) The ACORD némp and logo are reglsisred marks of ACORD




)J k : ; ‘ ENDORSEMENT
4. SCOTTSDALE INSURANCE COMPANY®  Nod
A | MR | — | e
' | - L Negley
‘OPS0064625 " 071012014 Richmond Area Multi-Services, Inc. (RAMS) Assotiates
: 20518

In consideralion of the premium charged the following I5 added to form GG 20 26 07 04:

hhnbovsrrn Dl e T T B R T ST Ty

.......................

City and Cmmly of San Francisco

Dept, of Public Health, Comm. MH Services (CMHS)
1380 Howard S, 4th Floor

San Francisco, CA 94103

..............................

lts Officers, Employees. Agents & Servants
721 Cupital Mall
Sacramento, CA 85614

-------- B LT Y LT L L L T P paeyssn SR,

mawveen D R T T A PP

TUTT T The San Franciseo Children & Families Commission
1390 Markel Street, Suite 318
San Francisco, CA 84102 -
T Bgh Francisco Unified Schoot District
135 Van Ness Ave., Room#208 .
. Sah Francisco, CA 94102
** San Francisco Unlified Schoo! District, its Board,
Officers and Employees are named as Additional
Insureds, but only insofar as {he operations under
contract are concerned. Such policies are primary
insurance to any other Insured available. to the
Additional Insureds with respecis to any claims arising
out of the agreement, Insurance applies separale to
BN BUIRG, e e Saeenran ke s ey ot Ab S s g A
Daperimant of Human Servicas o '
1236 Mission St.
San Franclsco, CA 94103

A A N D AN NP I o e W BT A BB T EE Y PIA B e D i AT A e P A R WY S R o e A B i A e

1805 25th St,
San Francisco, CA.- 84107

W AN LR A Ny AR e wae PR AR NA A A e kA e h ek ey b

--------------

...............

RE: Early Childhood Mental Health consunation at
Potrero Hill FRC



/'5\ e ENDORSEMENT'
. SCOTIEDALE INSURANCE COMPANT - NO. 5.

ATIACHER TO D | ENDORSEMET EFFECTIVE OATE HAMED WaDRED . R

%m“’ | st Au STAKDRRD YarE)

: N i ' | ' . - Neglsy
0990064825 ' 0710112014 " 'Richmond Area Mulﬂ-Sewlcas. Ine: (RAMS) Asgociates
B . C , 20518

v In conslderatlon of the premium charged tha following is added to form CL8:589 (4-1 oy

rEwy L R AL Y LT

B il ol

- c&ty and County of San Franplscn
_Dept. of Publio Health, Comm, MH Sepvices (CMHS)

1380 Howard St., 4th Floor

San Franc!sco,CA 84103

........... DL Ty A S S RS Ao

o8 wirle gl oy .

Sisis Deparment of Rehabiitation/Siaks of GA -
ifs Officers,. Employees. Aganaa & Senranls
721 Céphtal Mal

. Sacramenia, CA 26814

et R Bon Francleco Chlldren & Fariies ¢ Sommiasion”
1380 Market Straet, Sults 318 .
‘san Francisco, CA 94102
B ”é'inFranciwo wm-dmumm : K
135 VanNess Ave., Room #208
San Francisco, CA 94102
*» San Francisco Unified School District, fts Board,
Officars and Employees are naméd as Additisnal -
" Insureds, but only insofar as the aperations under
contract are concemed, Such policles are primary
" insuranga {o any other insursd evaiisble to the
. ‘Addifiona! nsureils with respscts to any claims arising
out of the agreement, insurance applies separate fo ) )
emmawm .eam insu'ad : FErTYes yooni e L A AT Ed N, v AL ANELd S etk by ke a o
"Deapartment of Human Setvices : ) "
- 1235 Misslon St,
San Franclsco CA 94103

: """ Ean Francisco Community Coliege mm:

ite Officers, Agents and Emp!nyees
. 33 Gough Strest

‘San Frantlsco, CA 94103
City- and cuunly of San Francisco
San Francisco Recreation and Parks
501 Stanyan Streel
San Francisco, CA 84117

—vamd B Y PP T
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STATE OF CALIFORNIA
DEPARTMEN‘I‘ OF INDUSTRIAL. RELATIONS

OFFICE OF THE DIRECTOR

Nmzn_‘_l.gj_s___

CERTIFICATE OF CONSENT TO SELF-INSURE

Quality Caomp, Inc.
THIS IS TO CERTIFY, That_{8CAcomoreiion)
has complied with the requirements of the Director of Industdal Relations under the provistons of

Sections 3700 to 3705, inclusive, of the Labor Code of the State of California and is hereby gmnted this
Certificate of Consent to Self-Tnsure.

This certificate may be revoked at any time for good capse shown.®

ErrRcTivE: DEPARTMENT OF INDUSTRIAL RELATIONS

. medst o ¥ oDecember 2004

FOrK A4 30 A
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- DATE (MWDD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE Tasia01e
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certlficate holder !s an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms. and conditions of the policy, certain policies may require an endorsement. A statement on this certiﬂcate does not confer rights to the
certificate holder in lleu of such endorsement(s). . .
PRODUCER License # (():72:3293 kors GT CA. | %“E‘{\GT
Arthur J, Gallagher & o. nsuranoe Brokers of CA., Inc. PHONE q.. X
e i phar ' Wms) 539-2300 lwc, noy: (818) 539-2301
Glendale, CA 91203 ADDRESS:
' INSURER(S) AFFORDING COVERAGE NAIC#
msurer A; Quality Comp Inc
WSURED INGURERB : ’
Richmiond Area Multi Services INSURER G ;
3626 Balboa St. INSURER D :
San Francisco, CA 94121 INSURER E 5
o . INSURER £ :
COVERAGES ‘CERTIFICATE NUMBER: REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY- BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY ‘THE POLICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
R TYPE OF INSURANGE o POLICY NUMBER ) REON LIMITS
COMMERCIAL GENERAL LIABILITY ' N EACH OCCURRENCE $
. | DANAEE TO RENTED
| cLAME MaDE D OCCUR A _PREMISES (Ea oocumence) | §
. MED EXP (Any one person} $
j _ PERSONAL-Z ADVINJURY | §
GEN'L. AGGREGATE LIMIT APFLIES PER: ‘GENERAL AGGREGATE 3
| lrouev[_ | B Loc PROBUCTS - COMPIOP AGE | §
OTHER: - L ]
AUTOMOBILE LIABILITY | MEIED SINGLELIMIT 'y
ANY AUTO . BODILY NJURY {Per person) | §
|| Atk QaneD E%@i‘; BODIY NIURY (Por oot &
' N-OWN| | PROPERTY DANAGE i
| |'"HIRED AUTOS AUTOS (Pa7 aceident] - $
. $
| .umanetfu\ Lae | oocur -EACH OCCURRENCE $
EXCESS LUIAB CLAIMS-MADE AGGREGATE $
pep | | mevEnTIONS . $
WORKERS COMPENSATION , FER | G-
A [Aypropneron s YN 0150580715 01/01/2015 | 01/01/2016 X1 Sine |5
i paome TS [ | |T1S0SSOTH . sueenscopar s . 1,000,000
(Mandatory In NH) EL, DISEASE - BA EMPLOYEE] § 1,000,000
Dg%scRﬁSTION OF GPERATIONS below - EL. DISEASE - POLICY LipiT ! $ 1 ,DQO,DOd
DESCRIFTION OF OPERATIONS | LOCATIONS / VERICLES. (AGORD 104, Additional Remarks Schedule, may bo attached i more space s regquired)
|Evidence Only.
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City & County of San Franclsco Dept of Public Health N ORANGE WITH THE POLISY Prguigona. . WILL BE DELIVERED IN
Comm. Behavioral Health Sves. \ o
1380 Howard Street
San Francisco, CA 94103 AUTHORIZED REPRESENTATIVE
N J(/W
o - ©1986-2014 ACORD CORPORATION. All rlghls reserved.
ACORD 25 (2014/01) The ACORD name and logo are registerad marks of ACORD

000167 -



INSURANCE SERVICES

MON UMEN T £ s QUALITY COMP

RE:  Quality Comp, Inc. — Group. Workers’ Compensation Program

To Whom It May Concern:

As proof of workers® compensation coverage, I would like to provide you with the attached Certificate of
Consent to Self-Insure issued to Quality Comp, Inc, by the Department of Indusirial Relations, Office of
Self-Insurance Plans. This Certificate carries an effective date of December 1, 2004 and does not have an
expiration date. = The Quality Comp, Inc. program has excess insurance coverage with NY Marine &
General Insurance Company (NY-MAGIC). NY-MAGIC is a fully licensed and admitted writer of
Excess Workers® Compensation Insurance in the State of California. The company is rated “A”

Category “VHI” by A.M. Best & Company (NAIC#16608),

Specific Excess Insurance
Excess Workers” Compensation: Statutory per occurrence excess of $500 000

Employers Liability: $1,000,000 Limit

Term of Coverage
Effective Date: Januvary 1, 2015
Expiration: ~January 1, 2016

Please contact.me if you should have any questions or require additional information. Thank you.

Sincerely,

\_7/3 :/fjé% @\gj o

J‘a cqueline Harris
Director of Undeéiwriting

255 Great Valley Parkway | Suite 200 | Malvern, PA 19355
T610.647.4466 | TOLL FREE 877.665.8640 | F 610.647.0662 | CA License# 0094574 www.monumentllc.com

000167



POLICY NUMBER RIC0013911

'RIVERPORT INSURANCE COMPANY

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT GARE'FULLY}
ADDITIONAL INSURED - AUTOMOBILE

This endorsement modifies coverage under your;
BUSINESS AUTO coVERAGE PART

SEcTION i LIABILITY CO‘VERAGE, Paragraph A. COVERAGE, ltem 1. WHO 1S AN INSURED is
amended lo includa the person or arganization named bislow, but only with respsct to dcts or actions of -
the named insured, that is, acts ﬂﬂslng out of becurrericas with respect fo vehicles hired or used by the
named insuréd; and ndt 16 acls'or actions of the followlng named ddditional insurisd(s), its or their
employees sgsnts or represemauves

NAM___EM_&._@AN____EOFP ORORBANZATION  DESCRIPTION.OF AUTOMOEILE

cm&counrv OF SAN FRANGIS(‘.O AS THEIR INTERESTMAY APPEAR
DEPT OF PUBLIC HEALTH '

101 GROVE STREET #5307

SANFRANCISCO™ - CA 84102 B

CITY & COUNTY OF SAN FRANCISCO AS THEIR INTEREST MAY APPEAR
HUMAN SERVIGES AGENCY, OFFICE
OF GRANT MANAGEMENT .

SAN FRANCISCO - CA 84120 -
STATE OF CALIFORNIA AS THEIR INTEREST MAY APPEAR
STATE DEPT OF REHABILITATION ' S

721 CAPITOL MALL

SACRAMENTO = CA 85814

STATE OF CALIFORNIA , AS THEIR INTEREST MAY APPEAR
STATE DEPT OF VOCATIONL REHAB

301 HOWARD ST., 7THFLR

SAN FRANCISCO  CA 94108

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED,

RPCA 71020805 Page 1 of 4




MONUMENT ' | % QUALITY COMP

INSURARCE SERVICES

WAIVER OF OUR RIGHT TO RECGVER FROM OTHERS

"Quality Comp, Inc is a Group Self-Insurance Program authorized by the Office of Self—
Insurauce Plans fo provide workers’ compensation to approved members. The Board of
Directors of Quahty Comp; Tnc. has aythorized the Program Administratox to waive rights

of subrogation in eertain instances.

Thxs change in coverage, effective 12:01 AM July 1, 2014, forms part of the member 8 coverage
in Self-Insurance Group No. 4515,

Issued to Richmond Area Multi-Services, Inc.

By Quality Comp, Inc.

“The Program has the right to recover our paymetits from snyone liable for an injory covered by
this employer. We will not enforce our tight against the person or organizafion named in the
Schedule. (This agreement applies only to the extent that you perform work under a written
contract that requires you fo obtain this agreement from us.) )

The additional premium for this change shall be $250.00.

Sclledule

Eerson or Organization

- City and County of San Franmsco
Human Services Agency
Office of Grant Management
P.O. Box 7988
San Francisco, CA 94120-7988

Job Description ‘
Administrative employees arid behavioral health/vocational rehab/peer coinselors

Countersxgned by M 7/7/({ &A/éa/\\_z

Samantha McCullough, Program Administrator, Autherized Representative

255 Gréat Valley Parkway | Suite 200 | Malvarn, PA 19355 . .
T610.647.4466. | TOLLFREE 877.666.8640. | F-610.647.0662 | CA License# 0D94574 www.menumenitiic.com



CHAPTER 14B
CMD ATTACHMENT 2
Architecture, Engineering, and Professional Services

CITY AND COUNTY OF SAN FRANCISCO
CONTRACT MONITORING DIVISION

FORM 3: CMD COMPLIANCE AFFIDAVIT

1. I will ensure that my firm complies fully with the provisions of Chapter 14B of the San Francisco
Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of
all information provided regarding such compliance,

2. Upon request, | wi_ll provide the CMD with copies of contracts, subcontract agreements, certified payroll
- records and other documents requested so the HRC and CMD (as applicable) may investigate claims of
discrimination -or non-compliance with either Chapter 128 or Chapter 14B.

3. lacknowledge and agree.that any monetary penalty assessed against my firm by the Director of the
Contract Monitoring Division shall be payable to the City and County of San Francisco upon demand. |
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies
due to my firm on any contract with the City and County of San Francisco.

4. |declare and swear under penalty of perjury under the laws of the State of California that the foregoing
statements are true and correct and accuratety reflect my intentions.

-Signature of Owner/Authorized Représentative:’ K "& ﬁ,«__\

Kavoos Ghane Bassiri

. . Richmond Area Multi-
Name of Firm (Print) _Services, Inc. (RAMS)

Title and Position resident & CEO
X 3626 Balboa Street, San.
Address, City, ZIP Francisco. CA 94121

23-7389436

Owner/Authorized Represéntative (Print)

Federal Employer Identification Number (FEIN):
Date: 6/11/2014

-16-
05/10/2013




San Francisco Depariment of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

- November 6, 2017

Angela Calvillo, Clerk of the Board -
Board of Supervisors 3 Dz
1 Dr. Carlton B. Goodlett Place, Room 244 . -
San Francisco, CA 94102-4689 . N

Dear Ms. Calvillo: ' S 2

Please find attached a proposed resolution for Board of Supervisors approval of amendrdent
number one to a contract agreement with Richmond Area Multi-Services, Inc., for its Peér to
Peer Employment Program, to extend the contract by two years and six months.

This contract amendment requires Board of Supervisors approval under San Francisco Charter
Section 9.118.

The following is a list of accompanying documents:

o Resolution for the first amendment

o Copy of original agreement

o Forms SFEC-126 for the Board of Supervisors and Mayor

For questions on this matter, please contact:

Michelle Ruggels, Director Jacquie Hale, Director
Business Office Office of Contract Management and Compliance
Department of Public Health Business Office
(415) 255-3404 Department of Public Health
Michelle.Ruggels@SFDPH.org (415) 554-2609/255-3508

Jacquie. Hale@SFDPH.org

Thank you for your time and consideration.

Sincerely, ; ! 2 z

Direétor, Office of Contracts Management and Compliance

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to ali ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102




FileNo. 171175

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly,)

Name of City elective officer(s): City elective office(s) held:
Members, SF Board of Supervisors Members, SF Board of Supervisors

Contractor Information (Please print clearly.)

Richmond Area Multi-Services, Inc. (Peer To Peer)

Please list the names of (1) members of the contracior’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1. Please see list of members of Board of Directors attached.

2. Chief Executive Officer: Jorge Wong, Chief Financial Officer: Ken Choi

3.Persons with more than 20% ownership: N/A

4. Subcontractors listed in contract: N/A

5. Political committees sponsored or controlled by contractor: N/A

Contractor address:
639 14™ Avenue, San Francisco, CA 94118

Date that contract was approved: : Amount of contract: $20,769,611

Describe the nature of the contract that was approved:
Support and supervise peer-to-peer staff within DPH and community settings.

Commentfs:

This contract was approved .by'(check applicable):
o the City elective officer(s) identified on this form
D a board on which the City elective officer(s) serves

Print Name of Board

o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authonty) on which an

appointee of the City elective ofﬁcer(s) identified on this form sits

Print Name of Board
Filer Informaﬁon (Please print clearly.)
Name of filer: Contact telephone number:
Angela Calvillo, Clerk of the Board (415)554-5184
Address: ‘ E-mail:
City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc



RAMS Board of Directors

2017

L

Name Since Affiliation

Alvin N, Alvarez, Ph.D, 4/2006 | Dean, San Francisco State University, College of
Strategic Planning Committee Health & Social Sciences

Past President, Asian American Psychological
_ : _ Association

Anoshua Chaudhiri, Ph.D. 9/2008 | Professor, San Francisco Stafe University, Dept.
Treasurer, Finance Commitiee - of Economics

Cynthia Huie 2/2014 | Co-Owner, Seedstore

Chair, Fundraising & Development Business Manager, Michael Y. Chan, DDS
Committee President, Clement St. Merchants Association
Loren Krane, Ph.D. 121991 | Clinical Psychologist

Vice Chair, Personnel Commitiee, Strategic Clinicgl Professor, University of California San
Planning Committee Francisco -

Irina Mandelboym 6/2015 | Administrafive Management Specialist
Fundraising & Development Committee, '

"] Personnel Committee - _
Walter M., Stella 52014 | Shareholder, Miller Law Group
. Secretary, Personnel Committee '
{ William Wong, M.D. 11/2006 | Psychiatrist, Kaiser Permanente

Fundraising & Development Commitiee '

C. Kitty Wu, PhD 10/2009 | Associate Director, Genentech Inc

Finance Committee '




