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· I FILE NO. 171175 

I 

R~SOLUTION NO. 

1 

2 

3 

4 

[Contract Amendment No. 1 - Richmond Area Multi-Services, Inc. - Department of Public 
Health - Behavioral Health Services - Not to Exceed $20,769,611] 

Resolution approving Amendment No. 1 to the Department of Public Health contract for 

behavioral health services with Richmond Area Multi-Services, h11c., for Peer to Peer 

5 · Employment Program, to extend the contract by two years and six months, for a totai 

6 term of July 1, 2015, through June 30, 2020, with a corresponding increase of 

7 $11,551,272 for a total amount not to exceed $20, 769,611. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 
I 

18 

19 

20 

21 

22 

23 

24 

25 

WHEREAS, The mission of the Department of Public Health is to protect and promote 

the health of all San Franciscans; and 

' WHEREAS, The Department of Public Health provides health and behavioral health 

services through a wide network of approximately 300 Community-Based Organizations and 

service providers; and 

WHEREAS, In 2014, the Department of Public Health selected Richmond Area Multi­

Services, Inc. through a Request For Proposals process to provide behavioral health services 

for the period of July 1, 2015, through December31, 2017; and 

WHEREAS, The Department of Public Health wishes to extend the term of that 

contract in order to allow the continuation of services while Requests For Proposals are 

administered to take into account the changes to behavioral health services business needs 

related to the'Affordable Care Act and the State Department of Health Care Services' 1115 

Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

services; and 

WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

into by a department or commission having a term in excess of ten years, or requiring 

-. 
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1 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

2 Board of Supervisors; and 

3 WHEREAS, The Department of Public Health reque_sts approval of an amendment to 

4 the Department of Public Health contract for behavioral health services with Richmond Area 

5 Multi-Services, Inc. to extend the contract by two years and six months, from July 1, 2015, 

6 through December 31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding 

7 increase of $11,943,251 for a total amount not to exceed $22,603,930; now, therefore, be it 

8 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

9 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

10 County of San Francisco to amend the contract with Richmond Area Multi-Services, Inc., 

11 extending the term of the contrad by two years and six months, from July 1, 2015, through 

12 December 31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding increase of 

13 $11,551,272 for a total amount not to exceed $20,769,611 . 

. 14 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

15 fully executed by all parties, the Director of Health and/or the Director of the Office of Cqntract 

16 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

17 into the official file (File No. 171175). 
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3· Barbara A. Garcia; 
Director of Health 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

Department: 
Department of Public Health (DPH} 

Legislative Objectives 

• The proposed resolution would approve Amendment No. 1 to the Department of Public 
Health contract for b.ehavioral. health services with Richmond Area Multi-Services, Inc. for 
Peer-to-Peer Employment Program and Peer Specialist Mental Health to extend the 
contract by two years and six months, for a total term from July 1, 2015 through June 30, 
2020, with a corresponding increase of $11,551,272, increasing the contract not-to­
exceed amount from $9,218,339 to $20,769,611. 

Key Points 

• The Mental Health Services Act (MHSA} requires counties to collaborate with community 
stakeholders in order to create an integrated plan for behavioral health services. San 
Francisco's current plan has seven MHSA categories in order to facilitate planning and 
reporting to the State of California, including Peer-to-Peer support services. 

• In 2014, the Department of Public Health released a request for qualifications to provide 
two programs: a Peer-to-Peer Employment Program and a Peer Specialist Mental Health 
Certificate Program for the 30-month period from July 1, 2015 through December 31, 
2017. Richmond Area Multi-Services was chosen as the highest qualified provider, and 
following negotiations, the Department of Public Health entered into a contract with 
Richmond Area Multi-Services for a period from July 1, 2015 through December 31, 2017 
for $9,218,339. 

Fiscal Impact , 

• Actual contract expenditures from July 1, 2015 through December 31, 2017 are expected 
to be $7,387,517. Budgeted expenditures from January 1, 2018 through June 30, 2020, 
are $10,410,668, for a contract total of $19,047,465. 

• Approximately 8 percent of contract expenditures are paid by the General Fund and 92 
percent of contract expenditures are paid by State Realignment and the State Mental 
Health Services Act. 

Recommendations 

• Amend the proposed resolution to reduce the not to exceed amount by $1, 722, 146, from 
$20,769,611 to $19,047,465. 

• 2. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that has a term of more than ten years, or requires expenditures of $10 million or 
more is subject to Board of Supervisors approval. 

BACKGROUND 

The Department of Public Health provides health and · behavioral services through 
approximately 300 Community-Based Organizations and service providers. 

The Mental Health Services Act (MHSA) was approved by California voters in November 2004 to 
provide funding to change the access to and delivery of mental health services. Counties were 
required to collaborate with community stakeholders in order to create an integrated plan for 
behavioral health services. San Francisco's current plan has seven MHSA categories in order to 
facilitate planning and reporting to the State of California, including Peer-to-Peer 1 support 
services. The Department of Public Health, along with four contracted independent agencies, 
administers 13 programs as part of the peer-to-peer support services. 

In 2014, the Department of Public Health released a request for qualifications to provide two of 
the· 13 programs - a Peer-to-Peer Employment Program and a Peer Specialist Mental Health 
Certificate Program - for the 30-month period from July 1, 2015 through December 31, 2017. 
Richmond Are Multi-Services, Inc. submitted qualifications for both programs, while San 
Francisco Study Center submitted qualifications only for the Peer-to-Peer Employment 
Program. According to Ms. Jacquie Hale, Director of the Department of Public Health's Office of 
Contracts Management and Compliance, programming for Peer-To-Peer employment and Peer 
Specialist Mental Health Certificates is a specialty area that requires infrastructure and 
knowledge different from more general clinic based service delivery. As such, the Department 
of Public Health did not anticipate a large number of respondents. 

The qualifications were evaluated by a panel2 based on previous experience and history. 
Richmond Are Multi-Services, Inc. was chosen as the highest qualified provider and was 
selected to provide peer training, supervision, consultation, job coaching, and additional 
supportive services for the Peer-to-Peer Employment Program and certificate training for peers 
to teach skills regarding outreach, engagement, navigation and peer counseling as part of the 
Peer Specialist Mental Health Certificate Program. Following negotiations, the Department of 
Public Health entered into a contract with Richmond Area Multi-Services for a period from July 
1, 2015 through December 31, 2017 for $9,218,339. 

1 A peer is defined as an individual with personal lived experience who is a consumer of behavioral health services 
(BHS), a former consumer or a family member of a consumer. 
2 The panel was composed of a Peer Career Mentor Intern and a community mental health instructor at City 
College of San Francisco, a Staff Support Manager from the Department of Rehabilitation, two program managers 
from the Department of Public Health Behavioral Health Services, a representative of the Office of Economic and 
Workforce Development, a program and outreach coordinator from the California Institute of Integral Studies. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve Amendment No. 1 to th.e Department of Public Health 
contract for behavioral health services with Richmond Area Multi~Services, Inc. for Peer-to-Peer 
Employment Program and Peer Specialist Mental Health to extend the contract by two years 
and six months, for a total term from July 1, 2015 through June 30, 2020, with a corresponding 
increase of $11,551,272, increasing the contract not-to-exceed amount from $9,218,339 to 
$20,769,611. 

According to Ms. Hale, the Department of Public Health did not consider resoliciting the 
services to try to obtain additional vendors to conduct the work due to the limited number of 
vendors in the area and the limited time available to the County to expend the State funds. 

FISCAL IMPACT 

As shown in Table 1 below, actual contract expenditures from July 1, 2015 through December 
31, 2017 are expected to be $7,387,517. Budgeted expenditures from January 1, 2018 through 
June 30, 2020, are $10,410,668, for a contract total of $19,047,465, as summarized in Table 2 
below. 

Table 1: Actual, Budgeted and Projected Expenditures 

Actual and Expected Expenditures 

Actual Expenditures as of October 31, 2017 

Expected Expenditures to December 31, 2017 

Subtotal Actual and Expected Expenditures 

Budgeted Expenditures under 1•t Amendment 

January 1, 2018 to June 30, 2018 

July 1, 2018 to June 30, 2019 

July 1, 2019 to June 30, 2020 

Subtotal, Budgeted Expenditures 

12% Contingency 

Total Budgeted Expenditures 

Total Actual and Budgeted Expenditures 

Recommended Contract Reduction Based on Need 

· Total Proposed Not to Exceed Amount 

Total Needed Contract Amount 

Recommended Reduction 

Amount 

$6,809,735 

577,782 . 

$7,387,517 

. Amount 

$2,173,878 

4,118,395 

4,118,395 

10,410,668 

1,249,280 

$11,659,948 

$19,047,465 

Amount 

$20,769,611 

19,047,465 

$1,722,146 

Approximately 8 percent of contract expenditures are paid by the General Fund and 92 percent 
of contract expenditures are paid. by State Realignment and the State Mental Health Services 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

Act. The Department of Public Health has sufficient funding in the FY 2017-18 and FY 2018-19 
budget to pay for contract expenditures. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the not to exceed amount by $1,722,146, from 
$20, 769,611 to $19,047,465. 

2. Approve the proposed resolution as amended. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Number One 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2017 in San Francisco, California, by 
and between Richmond Area multi Services, Inc. ("Contractor"), and the City and County of San Francisco, 
a municipal corporation ("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to amend the Agreement on the terms and conditions set forth 
herein to extend the performance period, increase the contract amount, and update standard contractual 
clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2015 from RFQ 18-2014, 
dated August 27, 2014, Contract Numbers BPHM16000001, between Contractor and City, as amended by this 
first amendment. 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of Sections 14B.9(D) and 
14B.17(F), all of the duties and functions of the Human Rights Commission under Chapter 14B of the 
Administrative Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring 
Division ("CMD"). Wherever "Human Rights Commission" or "HRC" appears in the Agreement in reference 
to Chapter 14B of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to such 
terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby amend as follows: 

2a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to December 31, 2017. 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to June 30, 2020. 

Page 1 of4 
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2b. Section 5 of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 
discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event 
shall the amount of this Agreement exceed Nine Million Two Hundred Eighteen Thousand three Hundred 
Thirty Nine Dollars ($9,218,339). The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges,'' attached hereto and incorporated by reference as though fully set forth 
herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until reports, services, or both, required under this Agreement are received from Contractor and approved by 
The Department of Public Health as being in accordance with this Agreement. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 
discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event 
shall the amount of this Agreement exceed Twenty Million Seven Hundred Sixty Nine Thousand Six 
Hundred Eleven Dollars ($20,769,611). The breakdown ofcosts associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until reports, services, or both, required under this Agreement are received from Contractor and approved by 
The Department of Public Health as being in accordance with this Agreement. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2c. Delete Appendix A - Services to be provided by Contractor and replace in its entirety with 
Appendix A - Scope of Services dated 7/1/2017 to Agreement as amended. 

2d. Add Appendix A-1 throughA-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 

· 2e. Delete Appendix B - Calculation of Charges and replace in its entirety with Appendix B 

- .Calculation of Charges dated 7/1/2017 to Agreement as amended. 

2f. Add Appendix B-1 through B-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 
Page2 of4 
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2g. Delete Appendix E - HIP AA Business Associate Agreement and replace in its entirety with 
Appendix E - HIP AA Business Associate Agreement dated June 21, 2017 to Agreement as amended. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
July 1, 2017. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 

Page 3 of4 

P-550 (9-15; DPH 8-17) 
RAMS (Peer to Peer) CMS# 7524,ID#l000003052 

7/1/17 



By 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Barbara A. Garcia, MP A 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

P-550 (9-15;DPH8-17) 

I Date 

I Date 

I 
Date 

CONTRACTOR 

Richmond Area Multi-Services, Inc. 

I 
Jorge Wong 
Chief Executive Officer 
639 14th Avenue 
San Francisco, CA 94118 

City Supplier ID Number: 0000012195 
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1. Terms 

A. Contract Administrator. 

Appendix A 
RAMS- Peer to Peer Employment (ID#l000003052, CMS#7524) 

7/1/17 

Appendix A 
Scope of Services 

In performing the Services hereunder, Contractor shall report to Andrew Williams, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by .the City. Tue format for the 
content of such reports shall be determined by the <;ity. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report 
all applicable sales under this agreement to the respective GPO. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 

· meet the requirements of and participate in.the evaluation program and management information systems 
of the City. 

For contracts for the provision of services at San Francisco General or Laguna Honda 
Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance 
measures as· specified in the Performance Improvement Plan and Performance Measure Grid which is 
presented in Attachment 1 to Appendix A. Performance measures are reported annually to the 
Zuckerberg San Francisco General performance improvement committees (PIPS and Quality Council) or 
the to the Administration Office of Laguna Honda Hospital an9 Rehabilitation Center. 

The City agrees that any fmal written reports generated through the evaluation program 
shall be made available to Contractor within thrrty (30) working days. Contractor may submit. a written 
response within tbirty working days of receipt of any evaluation report and such response will become 
part of the official report. 

D. Possession of Licenses/Permits: 

·' Contractor warrants the possession of all licenses and/ or permits required by the laws and 
regulations of the United States, the State of Califo~, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resourees: 

Contractor agrees that ft has secured or shall secure at its own expense all persons, 
employees and equipment required to perform the Services required under this Agreement, and that all 
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such Services shall be performed by Contractor, or under Contractor's supervision, by persons authorized 
by law to perform such Services. 

F. Infection Control. Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens . 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. · 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and 
procedures shall include, but not be limited to, work practices, personal protective equipment, 
staf:t/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) . 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 

(4) Contractor is responsible for site conditions;eguipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 
reporting such events and providing appropriate post-exposure medical management as required by 
State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries arid Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the. 
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible piseases· 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements 
includmg, but not lUnited to, exposure determination, screening procedures, source control 
measures, use of personal protective equipment, referral procedures, training, immunization, 
post-exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate 
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policies and procedures for reporting such events and providing appropriate post-exposure 
medical management as required by State workers1 compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Heallh­
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
p;rogram/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

2. Description of Services 

Contractor agrees to perform the following Se~ces: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

AppendixA-l,A-3, A-4 Peer to Peer Employment 

Appendix A-2 Peer Specialist Mental Health Certificate 

3. Services Provided by Attorneys. Any services to be provided by a law fum or attorney to the 
City must be reviewed and approved in writing :in advance by the City Attorney. No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 
paid unless the provider received advance written approval from the City Attorney. 

Page3 of3 





Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2017-2018 

Contract ID# 1000003052,CMS#: 7521 

1. Identifiers: 
Program Name: Peer to Peer Employment 
Program Address: 1282 Market Street 
City, State, Zip: San Francisco, CA 94102 
Telephone: (415) 579-3021 
W eh site Address: www.rarnsinc.org 

Fax: (415) 941-7313 

Contractor Address: RAMS Administration, 639 14tb.Avenue 
City, State, Zip: San Francisco, CA 94118 

Appendix A-1, A-3, A-4 

Contract Term: 07/01117 through 06/30/18 

Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org 

J;>rogram Code: Not Applicable. 

2. Nature of Document (check one) 

0 New [gj Renewal 0 Modification 

3. Goal Statement 

RAMS, in collaboration with SFDPH BHS and consumers, is responsible for the design and 
implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place, 
support and supervise peer-to-peer staffwithinDPH, BHS and community settings. RAMS also operates 
and evaluates the service delivery system and peer-to-peer services that are received by behavioral health 
consumers. RAMS oversees the day-to-day operations and the direct supervision of all peer staff, peer 
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to 
behavioral health consumers in the community. 

The RAMS Division of Peer-Based Services consist of several components: Peer Counseling & Outreach 
Services, Peer Internship; Peer Wellness Center,· and Peer Specialist Mental Health Certificate (funded 
by a separate SFDPH-BHS contract). For FY 2017-2018, RAMS Divisio:r;t of Peer-Based Services will 
expand its existing services to individuals exiting the jail system and initial temporary housing by 
providing resources and community linkage assistan~; also working alongside with SFDPH Tran.Sitions 
Div.ision as part of the Shelter Health and Street Medicine teams, assessing needs of homeless individuals 

. in the shelters and providing assistance to medical/non-medical appointments; all in part of the Whole 
Person Care model that is ii.ow being initiated into the SFDPH System of Care to assist the ~ost 
vulnerable. of individuals experiencing homelessness and lack of early medical care. 

4. Target Population 

Population for Peers: Peers are defined as an individual with personal lived experience who are 
cpnsumers of mental health and/or substance abuse services, former consumers, family members or 
significant others of consumers; Peers utilize their lived experience in peer counseling settings, when· 
appropriate, to benefit the wellness and recovery of the client(s) being served. 

DocumentDate: 7/1/17 
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Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2017-2018 

~ontract ID# 1000003052,CMS#: 7524 

Appendix A· 1, A-3, A-4 

Contract Term: 07/01/17 through 06/30/18 

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent 
outreach and peer counseling support to participants and users ofresidential, community, mental health 
care, primary care, substance abuse, jail and hospital settings within SFDPH services. 

5. Modality(ies)/Interventions 

RAMS offers peer counseling, outreach, and education & training in about 30 sites throughout San 
Francisco. RAMS integrates MHSA principles and policies while working towards a common goal of 

. 'system transformation'. The 'system transformation' envisioned by the MHSA is founded on the belief 
that all individuals - including those living with the challenges caused by mental illness - are capable of 
living satisfying, hopeful, and contnbuting lives. In addition, RAMS involves behavioral health 
consumers, former consumers, or family members of consumers in areas of policy design, program 
planning, implementation, monitoring, quality improvement, evaluation and budget allocations regarding 
these programs. 

The RAMS Division of Peer-Based Services includes four components: 
1. Peer Counseling & Outreach Services 
2. Peer Jnternship 
3. Peer Wellness Center 
4. Peer Specialist Mental Health Certificate (funded by a separate SFDPH BHS/MHSA contract) 

In addition, RAMS is working in collaboration with BHS and the peer community to develop a pilot 
program to train and support interested peers to bill Medi~Cal related services in Avatar .. 

See also BHS Appendix B, CRDC pages. 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality and education extends beyond its 
own walls to reach people of all ages and backgrounds in its community through outreach and serving 
them in their own environments. This philosophy of care has always been central to the agency's 
approach. RAMS· is uniquely well-positioned and has the expertise to outreach, engage, and retain 
diverse consumers, underrepresented constituents, and community organizations with regards to 
vocational services & resources and raising awareness about mental health and physical well-being. As 
an established community services provider, RAMS comes into contact with significant numbers of . 
consumers & families, annually serving approximately 18,000 adults, children, youth & families at over 
90 sites, citywide. · 
RAMS Division of Peer Based Services, specifically conducts promotion and outreach through regular in­
person presentations at BHS clinics, service providers, residential programs and other peer community 
networks. The DiVision also distributes, through regular email correspondence, program information on 
upcoming recruitment for intemship opportunities, employment opportunities for peer positions,. 
membership information, and applications for the Peer Wellness Center including monthly activity 
calendar and flyers. Peer Counselors are also scheduled to distribute program material daily to various 
sites that provide services to our target population. The division also hosts monthly cultural and social 
events to promote engagement and services to the larger peer community. 
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B. Admission, enrollment and/or intake criteria and process where applicable 

Clients may be referred by direct service providers at various BHS clinics, while indicating the service or 
assistance needed. The program then introduces services to the referred client, and may discuss the 
details of the providers' referral, assess any additional service needs, and provide assistance to address 
needs; service plan, as appropriate. Clients also have the option of self-emolling by coming to the 
program location itself as a walk-in or scheduling~ intake meeting for application for the Peer Wellness 
Center services of to fill out and submit applications for the Peer Internsbip program. Applications for 
Peer Internship can be accessed through the RAMS website as well. 

C. Service del~very model, including treatment modalities, phase!? of treatnient, hours of operation, 
length of stay, locations of service delivery, frequency and duration of service, strategies for 
service delivery, etc. 

The RAMS Division of Peer-Based Services, under this contract, specifically includes the following three 
(out of four) components: 

Peer Counseling & Outreach Services 
This component enhances treatment services by providing peer counseling and supportive case 
managem~nt <m.d resource linkage to clients at contracted SFDPH and community-based behavioral health 
clinics, p:cimary care clinics, psychiatric wards, residential sites, homeless shelters & navigation centers 
and other related programs. Services delivered by peer providers aim to improve the level of engagement 
with clients, foster feelings of hope, and to promote the possibility of wellness and recovery. Services 
include, but are not limited to: individual and group peei: counseling; assistance in securing stable 
housing; coordination of health and behavioral health services;_ support in seeking SSI, SSDI, GA and 
other benefits; assistance in system of care navigation; link.age to colJlllJ.unity resources; and support 
clients to maintaining overall wellness. Currently~ RAMS provides individual and group peer counseling 
services at over 30+ locations within San Francisco, with a high demand and growth in DRA groups 
(Dual Recovery Anonymous). In FY 17-18, Peer Counseling & Outreach Services is expanding to 
include new peer positions in assisting clients, who are exiting the jail systems and graduating from 
temporary housing, with linkages to community resources such as vocational, educational; applying for 
benefits and permanent housing; coordination with appointments for primary, behavioral health and court 
mandated appointments with the goal of reducing recidivism. Additional peer, positions will also support 
SFDPH Transitions Upit, primarily Street Medicine and Shelter Health teams, to assist homeless 
individuals using shelters and navigation centers to connect to primary and behavioral health care 
services. 

Peer Interns hip Program 
The Peer Intemship Program is an·entry-level peer program working directly with behavioral health 
consumers. The intemship program, which runs two consecutive cohorts per fiscal year, offers a 
collaborative learning - peer supported environment, in which Peer Interns work with other Peer 
Providers throughout the program. Throughout the course of the program, each intern is assigned at least 
two rotations and are placed in a variety of SFDPH programs and given the opportunity to provide direct 
arid administrative support services to people in the community. Peer Interns receive weekly supervision 
·and also attend at least two formal trainings per month provided by RAMS for additional professional 
development. The Intemship Program also provides weekly group supervision from a Peer 
Supervisor/Coordinator, as well as ongoing individual supervision from a site supervisor . 
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The intern.ship is a 9-month, 20-hour/week program ideally for peers seeking to gain experience working 
in the behavioral health field as peer providers while engaging with other individuals within the peer 
network. Interns work in a variety of roles during tli.e course of scheduled rotations between sites with 
other Peer Interns, including but not limited to: peer counselors at community-based mental/behavioral 
health sites, assisting in direct one-on-one resource linkage and navigation within the system of care, in 
front-line of customer service with current or new consumers ofBehavioral Health Services, 
administrative support for behavioral health programs & ~itiatives, and co-facilitators of a variety of peer 
support groups. 

The program. structure includes a one week orientation at the beginning of each cohort which involves 
pre-rotation trainings on various topics including professional communication, privacy and HIP AA 
requirements, roles & responsibilities of a Peer Intern, graduation requirements, sexual harassment 
prevention training, and an introduction into the Behavioral Health Services system of care. The interns 
are assigned to different sites located across. the city and meet weekly for group supervision and training. 
Each month, the peer interns attend the Leadership Academy series, which is also managed by the 
Division of Peer-Based Services. The Division Clinical Manager and Peer Intemship Coordinator meet 
with each intern and their site supervisors at their sites at least monthly. After each rotation (at least two 
within a cohort cycle), the sites provide a formal evaluation feedback about the intem's performance. 

Peer Wellness Center 
This component is the membership drop-in Wellness Center which is: 1) an engagement center for adults 
seeking peer-based counseling services and peer-led activity groups; 2) a community resource for clients 
to receive linkages to a variety of bebavioral health and primary health resources and services; and 3) a 
safe place for clients to learn self-help skills within an environment that uses empathy and empowerment 
to help support and inspire recovery; 4) A milieu where individuals can foster social connections through 
attending a variety of events regularly conducted by the program which include cultural, educational and 
recreational. activities. 

This center is designed for consumers accessing behavioral health services that may face mental health 
and/or substance abuse issues. The Wellness/Drop-In Center activities may include, but are not limited 
to: Individual Peer Counseling, Peer-to-Peer Support Groups such as Dual Recovery Groups (DRA) 
Women's & Men's groups and LGBT group, Creative Arts Activities, Mindfulness groups, Music 
appreciation, Cultural events, Outdoor walking groups and field trips and Resource/Service Linkage. 

The Peer Wellness Center is centrally located in the Mid-Market/Civic Center neighborhood and is easily 
accessible to public transportation and SFDPH-BHS headquarters. The hours and days of operation are 
Monday Wednesday & Friday from 9am to 5pm; Tuesdays and Thursdays from 9am-7pm with plans to 
expand to Saturdays from 10am-2pm. 

D. Discharge planning and exit criteria and process 

Each program will have varying .exit criteria. In general, clients may exit from the program when 
identified needs have been met or if clients make the decision that their needs have changed. and services 
are no longer desired or necessary. For the Peer Intemsbip program, exit criteria also includes completion 
or incompletion of the program based on graduation requirements. 
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RAMS oversees the day-to-day operations and the direct supervision of all peer staff, p~er coordinators, 
peer managers, volunteers, interns and support staff that provide peer-to-peer support to behavi oral health 
consumers in the community. RAMS has a leadership team comprised of peer leaders and/or peer 
coordinators with personal lived experience with the bebavioral health system as a consumer, former 
consumer or family member of a consumer. The program administrative support is also a peer position.. 
RAMS ·provides supportive services for peer employees that may include, but not limited to; training, 
supervision, consultation, job coaching and retention services, and peer-based support groups. 

7. Objectives and Measurements 

During Fiscal Year 2017~2018, the RAMS Division of Peer-Based Services (for all components) shall 
have the following objectives; 
• At least 80% of the clients will express overall satisfaction with services; this will be evidenced by 

client/participant surveys, and analyzed and summarized by the program. 
• At least 75% of program employees (working 16+ hours/week) will participate in at least four or 

more skills development and/or wellness trainfugs/sessions (e.g; enrolling in the certificate or 
advanced degree program; participating in trainings on counseling and engagement skills, community 
resources, stress management/coping, etc.). This will be evidenced by program attendance records, 
and compiled and summarized in program reports. 

• At least 75% ofprograpi employees will have an annual performance evaluation which measures the 
employee's skills and professional development. This is evidenced by the annual performance 
evaluation, which includes the employee and supervisor/progn'i:m director's ratings. 

During Fiscal Year 2017~2018, the RAMS Division components of Peer Counseling & Outreach Services 
and Peer Wellness/Drop-In Center shall have the following objectives: 
., At least 75% of clients/participants will report improvement ill their overall quality of life; this will be 

evidenced by client/participant surveys, and analyzed and summarized.by the program 
111 At least 75% of clients/participants of group services and/or Wellness Center services will report that 

they have maintained or increased feelings of social connectedness; this will be evidenced by 
client/participant surveys, and analyzed and summarized by the program 

111 At least 7 5% of sites/clinics/programs will express overall satisfaction with services; this will be 
evidenced by site satisfaction surveys, and analyzed and summarized by the program 

During Fiscal Year 2017-2018, the RAMS Division component of Peer lnternship shall have the 
following objectives: 
• At least nine interns will be enrolled in the program; this will be evidenced by program enrollment 

records, and compiled and summarized in program reports 
• At least 7 5% of enrolled interns will successfully complete (i.e. graduate) the training or have exited 

the program early due to obtaining employment related to this field; this will be evidenced by 
program enrollment records, and compiled and summarized in program reports 

• At prograin completion, 75% of intern graduates will indicate improvements in their abilities to cope 
and manage symptoms in the workplace; this will be evidenced by post-program evaluations and 
satisfaction surveys, and analyzed and summarized by.the program 
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a. Achievement of contract performance objectives and productivity 

RAMS continuously monitors progress towards contract performance objectives and has established 
information dissemination and reporting mechanisms to support achievement All staff (including direct 
service providers) are informed about objectives and the required documentation related to the activitie~ 
and service delivery outcomes. With regards to management monitoring, the Program. Director reports 
progress/status towards each contract objective in the monthly report to executive management (including 
Deputy Chief/Director of Clinical Services and Chief Executive Officer). If the projected progress has 
not been achieved for the given month, the Program Director identifies barriers and develops a plan of 
action. The data reported in the monthly report is on-goingly collected, with its methodology depending 
on the type of information. In addition, the Division management monitors service delivery progress 
(engagement, level of accomplishing service goals/objectives), and termination reasons. 

b. Documentation quality, including a description of any internal audits · 

RAMS utilizes variom; mechanisms to review documentation quality. Case/chart reviews are conducted 
by Division management; based on these reviews, determinations/recommendations are provided relating 
to frequency and modality/type of services, and the match to client's progress & needs. Feedback is 
provided to direct staff members while general feedback and summaries on documentation and quality of 
programming are integrated throughout staff meetings and other discussions. 

c. Cultural competency of staff and services 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the 
mental health systems, services, and providers have and utilize knowledge and skills that are culturally 
competent and compatible with the backgrounds of consumers and their families and communities, at 
large. The agency upholds the Culturally and Linguistically Appropriate Services (CLAS) standards. 
The following is how RAMS monitors, enhances, and improves service quality: 

e Ongo~g professional development and enhancement of cultural competency practices are 
facilitated through a regular training schedule, which includes in-service trainings·on various 
aspects of cultural competency/humility and service delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts on various topics. Professional development is further supported by weekly group 
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training. 
Training topics are identified through various methods, primarily from direct service staff 
suggestions and pertinent community issues. 

"' Ongoing review of services indicators is conducted by the Division Director (and reported to 
executive management) on monthly basis 

e Client's culture, preferred language for services, and provider's expertise are strongly considered 
during the case assignment process. RAMS also maintains policies on Client Language Access to 
Services; Client Nondiscrimination and Equal Access; and Welcoming and Access. 

• Development of objectives based on cultural competency principles; as applicable, progress on 
objectives is reported by Division Director .to executive management in monthly report. If the 
projected progress has not been achieved for the given month, the Program Director identifies 
barriers and develops a plan of action. 
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• Strengthening and empowering the roles of consumers and their families by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual 
diversity o:(the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic improvements (service delivery, staffing resources); this is continuously 
solicited by the Division Director and, at least annually, the CEO meets with each program to 
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing 
staff. All information is gathered 1and management explores implementation, if deemed 
appropriate; this also infonns the agency's strategic plan. 

• RAMS Quality Council meets.quarterly and is designed to advise· on program quality assurance 
and improvement activities; chaired by the RAMS Director of Operations, the membership 
includes an administrator, director, clinical supervisor, peer counselor, and direct services staff. 
Programs may also present to this council to gain additional feedback on quality assurance 
activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS 
Board of Directors on agency and programs' activities and matters 

d~ Satisfaction with services 

RAMS conducts an annual client satisfaction surveys .to solicit program feedback. The Program Director 
compiles, analyzes, and presents the results of surveys to staff, each program site-supervisor, RAMS 
Executive Management, and the RAMS Quality Council. The Progra:ni Director also collaborates with 
RAMS Executive Management, Quality Council, and clinic site supervisors to develop and implement 
plans to address issues related to client satisfaction as appropriate. 

e. Measurement, analysis, and use of ANSA data 

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes 
available data to inform service delivery and programming to support positive outcomes. 

9. Required Language 

Not applicable. 
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. 1. Identifiers: 
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Program Address: 1282 Market Street 
City, State, Zip: San Francisco, CA 94102 
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Contract Term: 07/01/17 through 06130118 

Telephone: (415) 579-3021 Fax: (415) 941-7313 
Website Address: WWW .ramsinc.org · 

Contractor Address: RAMS Administration, 639 14thAvenue 
City, State, Zip: San Francisco, CA 94118 
Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@rams.inc.org 

Program Code: Not Applicable. 

2. Nature of Document (check one) 

0 New IZJ Renewal 0 Modification 

3. Goal'Statement 

The primacy goal of the Peer Specialist Mental Health Certificate Program is to prepare consumers, 
family members, or former consumers ofbehavioral health services with (1) skills & knowledge for 
entry~ and advanced-level employment .in the behavioral health system and (2) academic/career planning 
that suppons their success in .institutions of higher learning. 

4. Target Population 

The RAMS Peer Specialist Mental Health Certificate Program's target population includes underserved 
and underrepresented San Francisco mental health consumers and their family members who: have 
experience in the community behavioral health systems, are interested and/or currently involved in a 
mental health career path, and may benefit from additional educational training. 

The target population will include those of diverse backgrounds, with a balance between men and 
women, and at least 50% of participants will be froni underserved & underrepresented communities. The 
underserved and underrepresented San Francisco mental health consumers·and their family members 
.include African Americans, Asian & Pacific Islanders, Latinos/as, Native Americans, and Lesbian, Gay, 
Bisexual, Trans gender, Queer and Questioning (LGBTQQ). At least 20% of the participants enrolled in 
the certificate program will be newly employed or entering employment in the RAMS Division of Peer­
Based Services: At least 65% of the participants enrolled in the advanced level peer training programs . 
will be employed, entering employment in th~ RAMS Division of Peer.Based Services or providing 
direct services within the system of care through a variety of ways (volunteering, internship ). 

While this program is open to any residents of San Francisco, services are primarily delivered in zip code 
94103. 
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The Peer Specialist Mental Health Certificate is integrated into the RAMS Division of Peer-Based 
Services which consist of several programs: Peer Specialist Mental Health Certificate, Peer Counseling & 
Outreach Services, Peer Internship; Peer Wellness Center (fended by a separate SFDPH-BHS contract). 

The RAMS Peer Specialist Mental Health Certificate offers three components: 
1) Entry Level Certificate: 12-week course designed to prepare consumers and/or family members with 

the basic skills & knowledge for entry-level employment in the behavioral/mental health system of 
care and with academic/career planning that supports success in institutions of higher learning. This 
component is operated in collaboration with San Francisco State University, Department of 
Counseling . 

2) Advanced Level Certificate: 8-week course provides additional education, networking and workforce 
development opportunities to consumers and/or family members who are currently providing (or have 
recently provided) peer services and/or community advocacy 

3) Leadership Academy: Offers monthly trainings to further support and educate peers working in the 
behavioral health field. · 

During the contract year, RAMS will provide the following modality/intervention: 

Workforce Development (MHSA Modality #6) 
o At least 50 adults will be newly enrolled in workforce development through participating in the Peer 

Specialist Mental Health Certificate program (Entry & Advanced Course). · 
., At 100 adults will receive workforce development skills through attending the Leadership Academy 
a The Entry Level Certificate willprovide at least 190 program hours, while the Advanced Level 

Certificate provides 96 program activity. hours, directly to adults intended to develop a diverse and 
competent workforce; provide information about the mental health field and professions; outreach to 
under-represented communities; provide career exploration opportunities or to develop work 
readiness skills; increase the number of consumers and family members in the bebavioral health 
workforce. These hours are.the Peer Specialist Mental Health Certificate program operations ( 4 
hours/day; 2 days/week; 12 weeks total for the Entry Level & 3 hours/day;2 days/week; 8 weeks total 
for the Advanced Level) as well as post-program engagement actj.vities (i.e. reunion). These activity 
hours do not include program planning and coordination staff hours. 

111 The Leadership Academy will provide 36 hours of seminar hours. 

Wellness Promotion (MHSA Modality #3) 
<!) Coordinate and hold at least four social networking events (connecting/linking program alumni with 

current participants for professional network and support) and two alumni reunions (maintain 
professional network and support) intended for wellness and promotion; includes activities for 
individuals or groups intended to enhance protective factors, reduce risk-factors and/or support 
individuals in their re.covery; promote healthy behaviors (e.g. mindfulness, physical activity); provide 
cultural, spiritual, and social enrichment opportunities; foster hope, a sense of belonging and inter­
dependence; promote responsibility and accountability for one's wellness; increase problem solving 
capacity; or develop or strengthen networks that community members trust. 

Outreach and Engagement (MHSA Modality #1) 
" Coordinate and hold at least two career and resource fairs (connecting/linking to opportunities for 

employment, volunteer, advocacy, and further education) intended for outreach and engagement; 
includes activities intended to raise awareness about mental health; reduce stigma and discrimination; 
establish/ maintain relationships with individuals and introduce them to available services; or 
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facilitate referrals and linkages to health and social services (e.g. health fairs, street outreach, 
speaking engagements). · 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessary 

RAMS is uniquely positioned well and has the expertise to promote & outreach to and recruit program 
participants of culturally & linguistically diverse consumers, underrepresented constituents, and .. 
community organization.S. As a service provider, RAMS comes into contact with significant numbers of 
consumers and families with each year serving approximately 18,000 adults, children, youth and families 
offering over 30 programs (integrated into 11 core programs) and reaching to over 90 sites (schools, 
childcare centers, child development centers, and neighborhood and cultural centers) throughout San 
Francisco. In particular, RAMS is also operating the Peer-to-Peer Employment Program. (integrated in 

. the SFDPH BHS Consumer Employment section) for which targeted outreach and recruitment will be 
conducted. It· is through these close partnerships with BHS and the other community-based organizations, 
that RAMS may leverage existing relationships to promote and effectively recruit a student body that 

· reflects the target population. Furthermore, RAMS maintains Peer Counselor positions and Consillner 
Advisory Boards,.all of which actively engage in the Certificate Program. RAMS also outreaclies within 
the Summer Bridge Project (aimed to foster the interest of health care field within high school-aged 
youth) while utilizing its connections with consumer advocacy groups (e.g. Mental Health Association of 
SF, National Alliance on Mental Illness). RAMS actively participates in and.are members of various 
culturally~focused community coalitions and/or committees and utilizes these networks as well as funder 
entities for outreach & promotion.. Moreover, since the inception of the program in 2010, RAMS has 

' developed additional relationships with members 'in the behavioral health comm.unity who have promoted 
and recruited participants from their client-base. Some of these members include: SOMA Mental Health, 
Conard House, UCSF Citywide Case Management, Progress Foundation, HealtbRight 360, Behavioral 
Health Court, SF First, Larkin Street Youth, etc. · 

RAMS maintains program promotional material (e.g. brochures, flyers for Open House, etc.) that 
are available for distribution throughout the year. These materials are also available for download at the 
program's webpage. The program engages in additional promotional efforts when recruiting applicants 
for a new cohort and community trainings. During these times, announcement emails are sent to all of the 
program affiliates and networks. Many organizations are specifically targeted, as their constituents are 
those of the underserved arid underrepresented.communities identified in the contract. Program 
enrollment and registration also becomes available on the RAM~ blog and Facebook. Additionally, 
RAMS conducts presentations and table events about the program when relevant opportunities are 
available. 

B. Admission, enrollment and/or intake criteria and process where applicable 

To be eligible for the Certificate program, participants must be: 
e At least 18 years old 
• A resident of San Francisco 
• A high school graduate (or have GED) 
e A consumer or family member of behavioral health services 
• A high school graduate/GED (only required for Entry and Advanced Level components) 

To apply for the Entry and Advanced Level Certificate components, interested participants are required to 
complete and submit an application packet by the application deadline. The application packet includes 
the following components: · 
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• Application Form with applicant's basic infonnation 
• Proof of San Francisco Residency 
• Proof that applicant is at least 18 years of age 
o Proof bf high school level or higher education 
• Two personal or professional references 
e Personal Statement 
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All qualified applications are reviewed by the program's admissions committee. The admissions 
committee is generally composed of at least three members. During phase 1 of the application review, 
each committee member reviews all applications independently and selects the targeted number of 
qualified applicants to be admitted into the program. During phase 2 of the program, the committee 
members come together to share their.results from phase 1 of the process. Committee members then 
discuss these results and come to an agreement on the final group of applicants who are admitted into the 
program. 

To participate in the Leadership Academy, those interested must only register and admission is based on a 
first come, first served basis. 

Ill• 

C. Service delivery model, including treatment modalities, phases of treatment, hours of operation, 
length of stay, locations of service delivery, frequency and duration of service, strategies for 
service delivery, etc. 

Entry Level & Advanced Certificate Com'{?onents: 
The Entry Level component is a 12-week course, with two cohorts per fiscal year (Fall, Spring). Classes 
are held twice ·a week, generally on Tuesdays andThursdays, from 10:00 a.m. to 2:00 p.m. The 
Advanced Level component is an 8-week course, with two cohorts per fiscal year 
(Winter, Summer). Classes are held twice a week, generally on Tuesdays and Thursdays, from 3:00pm-
6:00pm. Course activities may include, but are not limited to: 
• Interactive Lectures: Course topics include but are not limited to: wellness and recovery model, basic 

understanding of mental health diagnoses, introduction to basic helping skills, professional ethics, 
boundaries, cnnfidentiality, harm reduction principles, crisis interventions, motivational interviewing, 
clinical documentation, etc. The Advanced Level component also includes topics related to best 
practices when working with consumers with acute needs or challenging to engage with, leadership 
and supervisory areas, mentorship of other peers and how to prepare of the civil service testing · 
process for city employment. 

ai Classroom Exercises & Activities, Role-Play, and Progr.ess Notes: Opportunities/assignments for 
students to practice skills via role-plays, write progress notes, and other classroom exercises 

4!I Shadow Experience Project (Entry Level only): Students are asked to shadow a staff person in a 
community agency for 8 hours to observe first-hand the experience of working in the field. Students 
are then asked to present their learnings from this experience to the class in a 10-15 presentation. 

.. Advocacy Project (Advanced Level only): Students submit a report about the advocacy work they are 
doing during the duration of the course. 

.. Written Report: Students choose a human services agency to learn more about its organizational 
structure, programs & services, and client demographics. Through a process ofreviewing written 
materials and an informational interview with staff, each student is to submit a paper/report. 

e Quizzes and Exams: Students are tested on their knowledge gained from lectures and other classroom 
activities through weekly quizzes or exams 

Ill Individual Support &Advising/Counseling: Course Instructor and Teaching Assistant serve as advisor 
to students, focusing on overall well-being (psychological & academic). S/he offers weekly open 
office hours where students can seek support. 
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• Cohort Support & Counseling: Course Instructor plans two social networking activities per cohort 
and other structured activities designed to facilitate cohort cohesiveness amongst students. These 
events also connect current students with graduates of the program to facilitate networking and 
sharing of resomces. 

• Job Placement & Support Course Instructor organizes a Career and Resource Fair for each cohort to 
connect students to opportunities in the field of community behavioral health once they complete the 
program. In addition, upon graduation, the Course Instructor continues to offer support & coaching 
into the workforce and connects participants to additional resources such as RAMS Hire-Ability 
Vocational Service, Department of Rehabilitation, peer job opportunities in the community, etc. 

• Program Completion Incentive: Financial incentives are provided to all participants completing the 
program, which further supports students with financial assistance and serves as motivation. The 
incentives are estimated up to $250 per student. 

• · Educational Materials Scholarship: All required supplies and materials (required text, backpack, 
course binder, noteboQk, etc.) are provided to students at no cost in order to addresses resource 
barriers & increases program accessibility. 

• Accessibility: SFSU' s Disability Programs and Resource Center provides the University with 
resources, education, and direct services to people with disabilities (e.g. computers with adaptive 
software & hardware, assistive listening devices," note taking services). 

Leadership Academy Component: 
The Leadership Academy provides short-term training, generally a 2-3 hour course, in specific topics and 
offer courses frequently throughout the year (possibly monthly) at various days/times to reach a broad 
audience. There is not any requirement of peers/consumers to complete multiple courses or adhere to 
t:in?.e restrictions, which will allow for program flexibility to work around the needs of many. This 
component teaches peers and consumers basic education in the areas of, but not limited to, peer 
counseling best practices, self-care and buinout prevention, boundaries & ethics, de~escalation 
techniques, wellness and recovery, trauma-informed training, budgeting, policy development, program 
development, program implementation, quality assurance, evaluation', RFP/RFQ review process, etc. 
This component provides unbiased information to peers and consumers to develop a basic understanding 
of certain programmatic areas while empowering peers/consumers to develop and advocate for their own 
beliefs. These training courses helps peers and consumers· develop skills to feel better equipped when 
participating in activities that request consumer input. 

D. Discharge planning and exit criteria and process 

For the Entry and Advanced Level Certificate components, exit criteria include successful completion of 
all coursework related to the course as well as maintaining regUlar attendance. The Course Syllabus 
further details to students the grading structure; all students must achieve a grade of75% in order to 
receive a Certificate of Completion. In addition, partic1pants must have a 90% attendance rate or higher 
for Entry Level and 85% for the Advanced Level in order to graduate from the program. 

For the Leadership Academy, participants may be eligible to receive a verification of training for having 
participated in the full session. · 

E. Program staffing 

See CBHS Appendix B. 

F .Mental Health Services Act Programs 
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1. Consumer participation/engagement: Programs must identify how participants and/or their 
families are engaged in the development, implementation and/or evaluation of programs. This 
can :include peer-employees, advisory committees, et~. 

Progr:am Evaluation: The program engages participants in plann:ing, implementation, and evaluation by 
conducting an evaluation session at the conclusion of each Entry and Advanced Level Certificate cohort. 
All participants are strongly encouraged to attend these sessions to provide feedback on their e:x.perience 
and generate ideas to improve program successes. At the evaluation session, a written survey is given to 
each of the participants to provide quantitative as well as qualitative feedback on the program. The 
written evaluation is then followed by a focus group format discussion led by RAMS administrators. The 
Program Manager/Course Instructor is not involved in this evaluation process to ensure open and 
objective feedback from the participants. For the Leadership Academy, written evaluations would also be 
administered for training sessions. 

Results of these evaluations are presented to the program Advisory Conunittee during its 
quarterly meetings. Advisory members then consider ways of programmatic improvements to meet the 
needs of participants. Various changes have been made to the program since its inception based on 
information obtained from these evaluations. 

Advisory Committee: The program maintains two seats that are held by graduates of the program on the 
Advisory Committee, which is a standalone, multi-disciplinary committee that reflects the diversity of the 
community. Membership includes former program participants (graduates), guest lecturers, San 
Francisco State University as well as various systems involved in the workforce development (e.g. RAMS 
Hire-Ability Vocational Services, California State Department ofRehabilitation, etc.). All advisory 
members are encouraged to provide input during the meetings. The program continues to accept one 
participant from each cohort to sit on the Advisory Committee to ensure that each cohort has the 
opportunity to provide feedback as the program continues to develop. Peer advisory members are 
committed to sit on the committee for one year and the committee meets on a quarterly basis. 

Teaching Assistant Position: This position may be held by a program graduate. The intent ofthis position 
is to further engage past participants in the program and to facilitate student success. The teaching 
assistant provides academic support to students and administrative assistance to the Program Manager. 
The teaching assistant meets with participants regularly on a one-on-one basis as well as conducts review 
sessions outside of formal class time. 

2. MHSA Vision: The concepts of recovery and resilience are widely understood and evident in 
the programs and service delivery 

The fundamental objectives and principles of the program are based on concepts of Wellness and 
Recovery for consumers ofbehavioral he::llth services. In providing consumers the skills and training to 
become providers of services that they have once received themselves, the program takes strengths-based 
approach that promotes a sense of empowerment, self-direction, and hope, which are all fundamental 
components of the wellness and recovery model. The program operates on the basis that consumers can 
recover from their sJruggles and not only have the ability to find a stable vocation, but the ability to 
commit to a very noble vocation of helping those who are experiencing similar circumstances as they had 
in the past. Moreover, the program intends for graduates to continue to grow professionally far beyond 
this training. Some graduates have experienced the Peer Specialist Mental Health Certificate program as 
a first step to a life-long conunitment to helping others and have moved onto being enrolled in Masters­
level programs in the field of human services. 
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Additionally, the curriculum content is based on Wellness and Recovery principles. In fact, for 
the Entry Level Certificate component, the very first lecture of the program is an overview of the 
Wellness and Recovery Model. Throughout the rest of the course, Wellness and Recovery concepts are 
tightly integrated into the instructions on how to provide counseling and other services as peer counselors. 
Some of the specific topics that embody wellness and recovery concepts include: WRAP, Bio-psycho­
social approach to case management, stages of change model, hann reduction treatment principles, 
holistic interventions options, self-care, and mental health, and employment. Furthermore, the required 
textbook used for the program, "Voices of Recovery" is also based on Wellness and Recovery principles. 
The program intends for the materials to not only further promote recovery among participants of the 
program, but also for participants to practice this approach while working with clients as providers in the 
community behavioral health system. 

7. Objectives and Measurements 

For the Entry Level Certificate component: 
e- · Upon compi~tion of the E~try Level Certificate component, at least 75% of participants will 

indicate their plans on pursuing a career (job, volunteer, further education) in the health & human 
services field (behavioral health, health, community services). This will be evidenced by post­
program evaluations administered by RAMS administrators upon the completion of each program 
cohort (2 times/year); the collected data will be tabulated and summarized. Results will be 
analyzed by Division/program management and·presenteci to· the Program Advisory Committee. 

11o During the contract year, at least 19 program participants will complete the Entry Level 
Certificate component (i.e. graduate) thus :increasing readiness for entry-level 
emplo)rmentlinternShip/volunteerism in the behavioral health system. This will be evidenced by 
program participant completion records collected by the Program Coordinator. This number will 
be reported t~ the Program Advisory Committee. . 

$ At least 75% of graduates of the Entry Level Certificate component who respond to the six 
montlls follow-up survey will indica,te higher-level of engagement within the health and human 
services field .in the following manners: obtain employment or volunteer positions/activities (e.g. 
direct services, advocacy), achieve career advancement (e.g. promotions, changes in rank, 
increase of job responsibilities), and/or pursue further education/training. This will be evidenced 
by the post-program six-month follow-up survey; the collected data will be tabulated and 
summarized. Results will be analyzed by Division/program management and presented to the 
Program Advisory Committee. 

* Upon completion of the Entry Level Certificate component, at least 80% of program participants 
will express overall satisfaction with the program. This will be evidenced by post-program 
evaluations administered by RAMS administrators upon the completion of each program cohort 
(2 times/year) the collected data will be tabulated and summarized. Results will be analyzed by 
Division/program management and.presented to the Program Advisory Committee. 

e Upon completion of the Entry Level Certificate component, at least 75% of participants will 
engage in a focus group which solicits feedback on the program curriculum and structure as well 
as identifies areas of strength and improvement. Facilitated by RAMS administrators, this will be 
evidenced by focus group notes and documentation. The colleCted data will be summarized and 
analyzed by Division/program management and presented to the Progiam Advisory Committee. 

Document Date: 7/1117 
Page7of10 



Contractor: Richmond Area Multi-Services, Inc. Appendix A-2 

City Fiscal Year: 2017-2018 Contract Term: 07/01/17 through 06/30/18 

Contract ID# 1000003052,CMS#: 7524 

For the Advanced Level Certificate component: 
• During the contract year, at least 15 program participants will successfully graduate thus 

increasing readiness for advancement in employme11t/internship/volunteerism in the behavioral 
health system. This will be evidenced by·program participant completion records collected by the 
Program Coordinator. This number will be reported to the Program Advisory Committee. 

• Upon completion of the Advanced Level Certificate, at least 80% of program participants will 
express overall satisfaction with the program. This will be evidenced.by.post-program 
evaluations administered by RAMS administrators upon the completion of each program cohort 
and the collected data will be tabulated and summarized. Results will be analyzed by the 
Division/program management and presented to the Program Advisory Committee. 

• Upon completion cifthe Advanced Level Certificate, at least 75% of participants will have 
expressed an increase in skills and knowledge due to participation in the program. This will be 
evidenced by post-program evaluations administered by RAMS and the collected data will be 
tabulated and summarized. Results will be analyzed by the Division/program management and 
presented to the Program. Advisory Committee. 

For Leadership Academy seminars/conferences: 
• During the contract year, at least 80% of Leadership Academy seminar participants will express 

overall satisfaction with the seminar. This will be evidenced by post-seminar .evaluations from 
which the collected data will be tabulated and summarized. Results will be analyzed by the 
Division/program management and presented to the Program Advisory Committee. 

8. Continuous Quality Assurance and Improvement · 

A. Achievement of contract performance objectives and productivity 

RAMS continuously monitors progress towards contract performance objectives and has established 
·information dissemination and reporting mechanisms to support achievement. All staff (including direct 
service providers) are informed about objectives and the required documentation related to the activities 
and service delivery outcomes. With regards to management monitoring, the Program Director reports 
progress/status towards each contract objective in the monthly report to executive management (including 
Deputy Chief/Director of Clinical Services and Chief Executive Officer). If the projected progress has 
not been achieved for the given month, the Program Director identifies barriers and develops a plan of 
action. The data reported in the monthly report is on-goingly collected, with its methodology depending 
on the type of information. In addition, the Program Director monitors service delivery progress 
(engagement, level of accomplishing service goals/objectives), and termination reasons (graduation, etc.). 

B. Documentation quality, including a description of any internal audits 

RAMS utilizes various mechanisms to review documentation quality. Documentation reviews are 
conducted by Division Director throughout the program cohort duration; based on these reviews, 
determinations/recomr;o.endations are provided relating to any needed adjustments to match to the cohorts' 
progress & workforce development needs. Feedback is provided to direct staff members while general 
feedback and summaries on documentation and quality of programming are integrated throughout staff 
meetings and other discussions. 
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Contract Term: 07/01/17 through 06/30/18 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the 
mental health systems, services, and providers have and utilize knowledge and skills that are culturally 
competent and compatible with the backgrounds of consumers and their families and comm.unities, at 
large. The agency upholds the. Culturally and Linguistically Appropriate Services (CLAS) standards. 
The following is how RAMS monitors, enhances, and improves service quality: 

" Ongoing prof~ssional development and enhancement of cultural competency practices are 
facilitated through a regular training schedule, which includes in-service trainings on various 
aspects of cultural competency/humility and service delivery (including hol1stic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts on various topics. Professional development is further supported by weekly group 
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training. 
Training topics are identified through various methods, primarily fr6m direct service staff 
suggestions and pertinent community issues; · 

• Ongoing review of services indicators is conducted by the Program Director (and reported to 
executive management) on monthly basis 

• Client's culture, preferred language for services, and provider's expertise are strongly considered 
during the case assignment process. RAMS also maintains poli~ies on Client Language Access to 
Services; Client Nondiscrim:ination and Equal Access; and Welcoming and Access. 

• Development of objectives based on cultural competency principles; as applicable, progress on 
objectives is reported by Program Director to executive management in monthly report. If the 
projected progress has not been achieved for the given month, the Division Director identifies 
barriers and develops a plan of action. 

• Strengthening and empowering the roles of consumers and their families by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual 
diversity of the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic·improvements (service delivery, staffi:iig resources); this is continuously 
solicited by the Division Director and, at least annually, the CEO meets with each program to 
solicit feedback for this purpose. The agency annually administers a staff satisfactions survey 
and Human Resources also cop.ducts exit interviews with departing staff. All informationjs 
gathered and management explores implementation, if deemed appropriate; this also informs the 
agency's strategic plan. 

• RAMS Quality Assurance Council meets quarterly and is designed to advise on program quality 
assurance and improvement activities; chaired by the RAMS Director of Operations, the 
membership includes an administrator, director, clinical supervisor, peer counselor, and direct 
services staff. Programs may also present to this council to gain additional feedback on quality 
assurance activities and improvement. · 

111 ro ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS 
Board of Directors on agency and programs' activities and matters 

D. Measurement of client satisfaction 

The Peer Specialist Mental Health Certificate program, for each cohort, conducts a written participant 
satisfaction silrvey and focus g:fouj:,. The surveys and focus groups are facilitated by RAMS 
administrators; collected data is tabulated and sum:olarized. The Division Director compiles, analyzes, 
and presents the results of surveys to staff, ~S Executive Management, and the RAMS Quality 
Council. The Program Director also collaborates with staff, RAMS Executive Management, and Quality 
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Council to assess, develop, and implement plans to address issues related to client sati,sfaction as 
appropriate. 

E. Measurement, analysis, and use of ANSA data 

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes 
available data to inform service delivery and programming to support positive outcomes. 

9. Required Language 

Not applicable. 
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AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the Contract 
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or Contract 
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY. The CITY shall make 
monthly payments as descnbed below. Such payments shall not exceed those amounts stated in and shall be in accordance 
with the provisions of Section 5, COMPENSATION, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the purposes 
of this Section, "General Fund" shall mean all j:hose ftmds which are not Work Order or Grant funds. "General Fund 
Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For ServiceO (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (151h) calendar day of each month, based upon the number of 
units of service that were delivered in the preceding month. All deliverables associated with the SER VICES defined in 
Appendix A times the unit rate as shown in the ~ppendices cited in this paragraph shall be reported on the invoice(s) 
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been 
rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (MQnthly Reimbursement for Actual Expenditures within Budget):. 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (I 5111) calendar day of each month for reimbursement of the 
actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the 
invoice each month. All costs incurred under this Agreement shall be due and payable only after SER VICES have been 
rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(l) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SER VICES are not invoiced during this period, all unexpended 
funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the 
close of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit rates identified 
in Appendix J;3 attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. · 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
" calendar days following the closing date of each fiscal year of the Agreement, and shall include only those costs 

incurred during the referenced period of performance. If costs are not invoiced during this period, all unexpended 
funding set aside for this Agreement Will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department of 
Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description of 
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each 
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fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 25% of the General Fund and Prop 
63 portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY through a 
reductiOn to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal 
year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The 
amount of the initial payment recovered each month shall be calculated by dividing the ,total initial payment for the fiscal year 
by the total number of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will 
result in the total outstanding amount of the initial payment for that fiscal. year being due and payable to the CITY within thirty 
(30) calendar days following written notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix. B-1, B-3, B-4 Peer to Peer Employment 

Appendix B-2 Peer Specialist Mental Health Certificate 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301h day after the DIRECTOR, in his or her sole 
discretion, has approved the :invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated 
with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto 
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of 
this Agreement shall not exceed Twenty Million Seven Hundred Sixty Nine Thousand Six Hundred Eleven Dollars 
($20,769,611) for the period of July 1, 2015 through June 30, 2020. 

CONTRACTOR understands that, of this maximum dollar obligation $1,482,622 is included as a contingency amount 
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director 
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision bas been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availability of 
funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the CITY's 
Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget 
and Cost Reporting Data Collection form, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of 
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximwn dollar obligation stated above, the total amount to be 
used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not 
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR 
for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and 
Cost Reporting Data Collection fonn, as approved by the CITY's Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 

July 1, 2015 through June 30, 2016 

r July 1, 2016 through June 30, 2017 

July 1, 2017 through June30, 2018 

July 1, 2018 through June 30, 2019 
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$3,366,500 

$3,565,304 

$4,118,395 

$4,118,395 
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July 1, 2019 through June 30, 2020 

Sub. Total of July 1, 2015 through June 30, 2020 

Contingency Available 

Total of July 1, 2015 through June 30, 2020 

$4,118,395 

$19,286,989 

$1,482,622 

$20, 769,611 

(3)° CONTRACTOR "!Jnderstands that the CITY ~Y need to adjust sources ofrevenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that such 
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In 
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there 
first being a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this 
Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the provisions 
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply 
fully with that policy/procedure. 

D. No costs cir charges shall be incurred under this Agreement nor shall any payments become c!ue to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from CONTRACTOR and 
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in 
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this . 
Agreement. 

E In no event shall the CITY be liable for interest or late charges for any late payments. 

' 
F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 

Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should 
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal 
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement 

c;. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be determined 
based on actual services and actual costs, subject to the total cpmpensation amount shown in this Agreement." 
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CBHS BUDGET DOCUMEITT 

A IDDend x B. DPH1 : Departmen of u c ea PbltHllhC on ract B d IS u ge ummary 
DHLlS Legal Entity Number (MH) 00343 Summarv Page# 1 of1 

DHCS Legel Enuty Name (MH)/Conlractor Name (SA) Richmond Area MulU-Servlces, Inc. Fiscal Year 2017-2018 
Contract CMS # 7524 Funding Nol!Hcatlon Date 08/16117 

Conlract Appendix Number B-1 B-2 B-3 B·4 B-# ·B-# 
Provider Number 3894 3894 3894 3894 

!V!!!VU!!~ 

Recovery& 
Services for the 
Prevenllon of Whole Person Care 

Peer-to-Peer Peer Specialist Recidivism Shelter.Care Coord .... Services MHCert!Hcate IPRSPRl · Services 
Proaram Codefs ""' 38941N ll:IU ·'""' 

Funding Term (mm/dd/w • mmldd/W 07/01/1Hl6/30/18 07/01/17-00/30/18 07/01/17-08/15/18 07/01/17-06/30/18 TOTAL 
FUNDING USES 

•• 1,731.046 $ 146 827 '$ 86.250 $ 229166 $ 2195 289 
$649,142 $ 46.137 $ 38 381 $ 75,625 $ 809 285 

Subtotal Salaries & E : 2380188 $ 194,964 $ 124631 $ 304,791 $ • :Ii - $ 3 004 574 
478 998 $ 116 420 $ 15961 ,. 63 698 $ 675075 

$ . 
Subtota s 2 859,186 $ 311.J84 $ 140 592 '$ 368,487 $ - $ . $ 3,579,649 

. 343102 37,366 16,871 44,219 $ 441,558 . 12.0% 12.0% 12.0% 12.0% 0.0% 0.0% 12.0o/o 
TOTAL FUNDING USES $ 3,202,288 $ 348,750 $ 157,463 $ 412,708 $ • $ • $ 4,121,207 

Employee Fringe Beneflls % 35.8% 
BHS MENTAL HEALTH FUNDING SOURCES 
MH STATE - MHSA IWETI 348,750 $ .348,750 
MH STATE· MHSA ICSSI · 2,311.005 $ 2,311,005 
MH COUNTY - General'Fund 269455 $ 269456 
MHSTATE-1991 M.ent 

,,, 

Hi 
$ 221,871 

MH FED· SAMHSA D CFDA#93.958 . 1hll $ 160,266 
MH GRANT SAMSHA C CFDA#93.958 . 249 $ 249,691 

T01 MENTAL HEALTH FUNDING SOURCES $ 3,202 $ 348,750 $ - $ - $ • $ - $ 3,551,038 
BHS SUBSTANCE ABUSE FUNDING SOURCES 
Slate BSCC IPron 471 Grant $ 154,651 $ 154,651 

$ -, 
$ -
$ -
$ . 
s -

TOTAL BHS SUBSTANCE ABuse FUNDING SOURCES $ - $ • $ 154,651 $ . $ . $ $ 154,651 
OTHER DPH FUNDING SOURCES -
Whole Person Care•DPH $ 412 706 $ 412 706 

$ -
$ . 
$ -

TOTAL OTHER OPH FUNDING SOURCES $ . $ - $ . $ 412,706 $ . $ . $ 412.706 

TOTALDP~S · $ 3,202,2U8 $ 348,750 $ 154,651 $ 412,706 $ . $ • $ 4,118,395 
NON·DPHF 
NON DPH In- Indirect Expenses) $ 2 812 $ 2812 
TOTAL NON·DPH SOURCES $ - $ $ 2,812 $ - $ - $ - $ 2,812 
TOTAL FUNDING SOURCES IDPH AND NON·Dl"nJ . $ 3,202,288 $ 348,750 s 157,46~ s 412,706 ' • $ • $ 4,121.207 

Prepared '" Ken Chol/Ceo Phone Number 41 o-800·0699 XZ05 

Documen!Date: 7/1/2017 
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Appendix B -DPH 6: Contract-Wide Indirect Detail 
Contractor Name; Richmond Area Multl-Seivlces, Inc. Indirect Detail Page:-'1-'o:,:,.f.:,,1 ____ _ 

Contract CMS#:: 7524 Fiscal Year: 2017-2018 

1 SALARIES & BENEFITS 
Position Title 

i!;hlef Executive Officer 
Chief Financial Officer 
Deputy Chief 
Medical Director 
Director of Operations · 
IT AnalvsUCoordlnatorlManaaer 
Director of Human Resources 
Accountlna/Finance Manaaer/Soeciallst 
HR Benefit SoeclallstiHR Assistant 
Ooeratlons/Contract Coordinator 
Director of Tralninu 

Janltor/FacllllY Technician/Lead 
Driver 

2. OPERATING COSTS 
Exoense line Item: 
Rent 
Utilities 

~tenance 
e 

ooment 
nsurance 

Professional License Fee !Membershlol 
Eauloment Rental 
Local Travel 
Audit Fees 
Bank Fees 
RecrultmenUlndlrect Staff Exoenses 

Funding Notification Date: 6/16117 

Subtotal; 
Employee Fringe Benefits: 

Total Salaries and Benefits: 

FTE 
0.18 $ 
0.16 $ 
0.18 $ 
0.04 $ 
0.18 $ 
0.53 $ 
0.16 $ 
0.89 $ 
0.53 $ 
0.36 $ 
0.15 $ 
0.27 $ 
0.18 $ 

3.84 $ 
28.0% $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 

Total QperatlnQ Costs :> 

Amount 
34,685 
32,606 
23,754 
10683 
16,116 
28,783 
16305 
50,729 
26,449 
19,610 
15081 

17481 
7,190 

301,472 
64,413 

365,885 

Amount 
12661 

710 
5,079 
4568 
6,496 

11,335 
1423 
1,215 

368 
8064 
1,121 
2,613 

55673 

Total Indirect Costs (Salaries & Benefits+ Operating Costsll $ 441,558 I 



CBHS BUDGET DOCUMENT 

Annendlx B • DPH 2: Deportment or Public Heath Cost Reporting/Data Collacllon (CRDC) 
DHCS Legal enUly Name (MH)/Conlractor Appenaix # B-1 

Provlder Name Area Mum-services Inc. Page# 1 
Provider Number Fiscal Yieer 2017-2018 

Fund In Nollflcallon Date 08116/17 
Peer-to-Pear Peer-to--Peer Peer·to-Peer · Peer·to·Peer 

Pronram Name SeJVlces Services Services 

~ ~ TBD 
TBD TBD 

MOde/SFC •Mm 10/30·3Y 111130·39 10/30.J9 
u;::;;-vocauona1 ocauomu u;:,c-voca.uone 

Funding enn muuuwvv mm dwvv111 7/01116-0tmm/17 07/01/16-06/30/17 01 01116-06/30/17 07/01tto-08f.l0/17 TOTAi. 
FUNDING USES I 

Salarles 365193 1717717 111689 185 569 2280188 
73 491 345 680 22477 37350 476 998 

II D • Subt 438 684 134166 . 
52642 16100 

491 326 150,266 

BHS MENTAL HEALTH FUNDING SOURCES Code Or' Detnm 

MH STATE· MHSAICSSl liEO 2,311,005 

B MH COUNTY "General Fund 269 455 
MH STATE -1991 MH Reallanment 221,871 

MH GRANT SAMSHAAdult SOC, CFDA #93.958 07-1801 249 691 249 691 
SmlVllVIU 

MH FED • SAMHSA Dual Dlaa CFDA#93.958 07-1805 150,266 150 266 

This row left blanK for fundlna sourc:es nol In droo-down llst 
TOTAL BH6 MENTAL HEALTH FUNDING SOURCES 4911326 2 311 005 150,266 249 691 >.202,288 

Accounting Code (Index 
BHS SUBSTANCE ABUSE FUNDING SOURCES Code nr ne1ali\ 

OTALBH~SUBSIANC•A mSt: runDING SOURCES 
Accounting Code (Index. 

OTHER DPH FUNDING SOURCES Code or Detam 

This row left blank for rundlnit s<>urces not In droD·down 111:1 
TOTAL DPtt F1 .. rnu .... 1NG SOURCES . 

TOTAL PPH rur11 . .rm1G SOuru ES 491,326 2 311,005 150,266 2491691 . 3,202 288 
NDN·DPH FUNDING SOURCES 

This row left blank ror fUndln11 sources not In droo-rlown list -
TOTAL NUN ·u•n FuNuoNG SOURCES . 

TOTAL FUNDING SOURCES !DPH AND NuN·DPn11 49 ,326 2 311.00:'1 150,266 24969 a,202,286 
BHS UNITS OF SERVICE AND UNIT COST -

Pu 
SA Onlv- Non- Gro (classes 

SA OnfY .. Licensed Caoacltv for wilh ProQram 
LiOSl LOO St \;OS[ IJOSI ~as 

Reimbursement Reimbursement ftelmbursement Reimbursement Reimbursement 

Pavm. (CR) !CR\ CCR\ !CRl CCR\ 
DPH Unlla 989 4,650 ' 302 502 

li11emr-u11 uay i..;nam r-u11 uay lJHant tun uay c1ent full uay 
Cost Per Unit - DPN Rate CPPH $ 497.00 $ 49r.OO • 497.00 :ti 497.00 :i 

Cost Per Unlt - Con1ract Rale WPH & Non- $ 497.00 $ 497.00 • 497.00 • 497.00 ~ 
Published Rate Medi-Cal Providers Onlv\I :s 497.00. $ 497.00 :Ii A97.00 • 497.00 Total UDC 

Unduollcated Cllents CUDCll NIA N/A 

Document Cale: 71112017 





Program Name: Peer...to·Peer Services 
Program Code:~T=BD~-----------

Totals: 

femplovee Fringe Bonents: 

TOTA~ SALARIES & BE;NEFITS 

Document Da1e: 71112017 

4 

TOTAL 

. -
$ 

• 
$ 
• . . 
• • 
$ 
s 
$ 
$ 
$ 

• • • 
$ 
$ 

$ 

• 
$ 
$ 1.731.046 

37.60%1 $ 649.142 I 
I$ 2,380,188' 

CBHS 81JDGET DOCUMENT 

Appendlx: B ~ OPH 3; Salaries & Benefits Detall 

General Fund 
(HMHMCC730515) 

6.21 $ 265695 

37.50%! $ 99,696 j 

11 3651193 I 

29.22 $ 1.249,249 1.90 $ 

37.50%! 466,466 j 37.50%! 

I' 11111ii1 I I' 

81 228 

sao,461 I 
11~l6B9 I 

Appe~:x0#~-~B;,-01~­
Ascal Year. 2017~2018 

Fundlnn Notlncallon Dato: 08116117 

u11u117.06130/16 
Saler as F E Salarres FTE Salar es 

3.17 $ 34,974 0.00 $ 0.00 $ -
37.60%1' £•0,016 I o.oo%j I 0.00%! 

I' 185~89 I II \$ 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expen••• Detall 

Program Name: Peer-to-Peer Services 
Program Code;_T_B~D ______ _ 

Appe~~~~--·-=,e;,.,1 __ _ 

Fiscal Year. __ 2°"0~1~7-~2iC01"'8~-
Fundina Notlftcallon Dale: 08/16/17 

General Fund' (MnSA·CSS (SAMMSA Dual Dlag tSAMnSA Adult SOC I Accounting Code 6 
Accounting Code 6 Expense Categories &. Line Items TOTAL HMHMPROP63IPMHS6 HMHMRCGRANTS/HMM007· HMHMRCGRANTSIHM (Index Code or 

(HMHMCC730616) •.•an"' '""" "nn7. n-•·"' (Index Code or Detail) 

Torm (mm/dd/w-mm/dd/wJ: 07101117-06/30/18 07101117-06130/18 07/01/17-06/30/18 07101117-08/30118 07101117·06/30/18 
Rent $ 188 900 $ 28 983 $ 136 324 $ 0 864 $ 14729 
UUllllesfteleohone, eleclricltv, water, oasl $ 25,000 $ 3,836 $ 18,042 $ 1,173 $ 1,949 
Bulldlno Renair/Malntenance $ 10,000 $ 1,634 $ 7,217 $ 469 $ 780 

Occunanoy Tota1: $ 223,900 $ 34363 $ 161.683 $ 10,606 $ 17 458 $ $ -
Office/Proaram Sunnlles s 38,598 $ 5,921 $ 27,855 $ 1,812 $ 3010 

$ $ $ $ $ 
$ - $ $ - $ - $ 
$ - $ $ $ $ -

Materials & Supplies Total: $ 38 598 $ 5,921.00 $ 21 ass $ 1,812 $ 3010 $ . $ -
Tralnlna/Staft Development $ 10 OOO $ 1534 $ 7217 $ 469 $ 780 
rnsurance $ 12,500 $ 1,917 $ 9,021 $ 587 $ 975 
Eauloment Lease & Maintenance $ 5000 $ 767 $ 3608 $ 235 $ 390 

$ - $ $ - $ $ 
$ $ - $ - $ -

General Operatlna Total: $ 27,600 $ 4218 $ 19,846 $ 1,291 $ 2145 $ $ -
Local Travel '$ 3,500 $ 539 $ 2,525 $ 163 $ 273 
Oul·of-Town Travel $ - $ - $ - $ $ -
Field Exoenses $ $ $ - $ $ -

Staff Travel Total: $ 3,600 $ 539 $ 2,626 $ 163 $ 273 $ $ 
Consu1tanVSubcontraclor \Provtae 
Consultani/Subconlracllng Agency Name, 
Service Detail wlDales, Hourlv Rate and $ -
(edd more Consullani/Subeontractor lines as 
nacessarvl $ 

Consultant/Subcontractor Total: $ $ - $ - $ - $ - $ $ -
RecrullmenUDJrect Staff Exoenses $ 7,500 $ 1150 $ 5,413 $ 362 $ 685 
Client Silpends (10 Cllenls x 20hrs/wk x 45wks 
x$14/hrl $ 126 OOO $ 19,332 $ 90,931 $ 5912 $ 9 825 

Client-Related Food 1$500 oerweekl $ 26 OOO $ 3990 $ 18763 $ 1220 $ 2027 

Client-Related Olher AcUvlUes 1$500 oerweekl $ 26,000 $ 3,988 $ 18 764 $ 1,221 $ 2,027 
Other Tola!: $ 185,600 $ 28,460 $ 133,871 $ 8.705 $ 14,484 $ $ -

TOTAL OPERATING EXPENSE l $ 478,998 I $ 1J,4s1 Is a4s,aso I s 22,411 I s 37,3so I$ Is 

Document Date: 7/112017 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 2: Department of Public Heath Cost ReporttnglData Collectlon (CRDC\ 
DHCS Legal EnUty Name (MH)/Conlractor Name (SA) Appendix# ~-2 

Pfo\'Jder Name Area MulU-Servlcee Inc. Page# 1 
Provider Number Ffsoel Year 2017-2018 

Fundlm Notlflcallon Date 08 

~~ 
Mode/SFC . 

Fundlnrl Term fmmmnnru • mmmrnuv: 07/01117...06/30116 TOTAL 
FUNDING uses 

Salarles & i=molovea Bene11ts 194964 194984 
Oi>eraUng Expenses 116420 116420 

. 
Subtota- ""'·'"" - . 311364 

Jf.000 •37,368 
TO''" 348,750 . . 348,750 

Accounting Code 

BHS MENTAL HEALTH FUNDING SOURCES 
(Index Code or 

h••·"' 
MH STATE- MHSA lWETl iis0a-10oa 

....... 
348,750 348,750 . 

. 
This row left blank for funaJna sources not In dron-down list . 

TOTAL BN:> MENTAL HEAL TH FUNDING SOuRCES 348,750 - . 348.750 
Accounung Coda 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
(Index Code or 

n••·"' 
-
. 

This mw left bhmk for fundlna sources not ln droo-<fown llst 
TO AL BHS SUBSTANCE ~auSE fuNollNG SOURCES 

Acc;ountmg Cooe 
(Index Code or 

OTHER DPH FUNDING SOURCES n-'""' . 
This row left blank for funding sources not In dron-down ltat -

TOTAL OTHER DPH fu••ulNG SOURCES . . 
TOTALDPHF UNDING SOURCES 348,750 . 348,750 

NON·DPH •uND NG SOUR ES 

This row left blank or fundlnD sources nol ln dnm-down ·nst -
TOTAL NON·DPH FUNDING ~OURCES . 

10 A fuo•uu•uS c PH '"'NU NON~UPHll 348,750 . . 348175U 
BHS UNITS OF SERVICE AND UNIT 

SA Onlv. Non·R•s 
SA Onlv - Licensed Caueollv for Me 

t.;QSl 

Reimbursement 
ICRl 

DPH 368 
Ull0ntt"Unuay 

Cosl P9r Unit - DPH Raio !DPH FUNDING $ 900 ~ . $ . $ $ 
Cost Per Unit - Contract Rate COPH & Non-DPH FUN ~ 900 $ $ $ . $ -

Published Rate Medl..Cal Providers Onlv11 li 900 Total llDC 
naual!cateo vuents UuC11 6• , .. 

Document Date: 11112011 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Peer Specialist MH Certificate 
Program Codo:.,T.:B.:D _______ _ 

Fundlna Notification Date: 08/16/17 

(MHSA·WET 
Accounting Code 2 Accounting Code 3 Aooountlng Code 4 Aooountlng Code 5 Accounting Code 6 

TOTAL HMHMPROP631PMHS63-
1808) 

(Index Code or Detail) (Index Code or Detail) (Index Code or Detail) (Index Code or Detail) (Index Code or Detail) 

Term mm/dd/w-mm/ddlwl: 07/01/17-06/30/16 07/01/1~ 
Position Title FTE Salaries FTE FTE Satarles FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Divlslonar Director of Peer-Based Services 0.15 $ 10 """' 0.15 
Praaram Manaaer 0.90 $ "' '"" 0.90 
Instructor/Coordinator 0.60 $ 0.60 40576 
Teachlng/Proqram/Ooeratlons Assistant 0.60 $ 25520 0.60 25,520 

0.00 $ 
0.00 $ -
o.oo $ -
0.00 $ . 
0.00 $ -
o.oo $ -
0.00 $ 
0.00 $ 
o.oo $ -
0.00 $ 
0.00 $ -
0.00 $ -
0.00 $ -
o.oo $ 
o.oo $ -
0.00 $ 
0.00 $ -
o.oo $ . 
o.oo $ 
0.00 $ -
o.oo $ . 
o.oo $ 
o.oo $ -
0.00 $ -
0.00 $ 
0.00 $ -
0.00 $ 

l'otale: 2.25 $ 146,827 2.25 $ 148,027 0.00 $ - 0.00 $ o.oo $ - 0,00 $ 0.00 $ -
!Employee Fringe Benefits: 31.00%1 $ 46.137 I 31.00%1 $ 46,137 ,. 0.00%1 0.00%1 I 0.00%! 0.00%1 0.00%! 

TOTAL SALARIES & BENEFITS I$ 194,964 f I$ 194,964 I I$ I$ I$ I$ I$ 

Document Data: 7(1/2017 



CBHS BUDGET DOCUMENT · 

Appendix B • DPH 4: Operating Expenses Oetall 

. Program Name: Peer Specialist MH Certificate 
Program Code:_T~B~D ______ _ 

Appendix #: ___ B"'·~2 __ _ 
Page# 3 

Fiscal Year:--2~0~17°".~20~1~a--
Funding Notification Date· 08/16/17 

(MHSA-WET Ai;counUng Code 2 Accounting Code 3 Aecountlng Code 4 Accounting Code 5 
Accounting Code 6 Expense Categories & Line Items TOTAL HMHMPROP631PMHS63· (Index Code or (Index Code or (Index Code or (Index Code or 

1808) Detail) Detail) Detail) Detail) (Index Code or Detail) 

Term Cmmldd/w-mm/ddlw\: 07/01117-08130/18 07101117-06/30118 

Rent $ 35000 $ 36 OOO 
Ulilllles(leleohoria, aleclricllv. water oasl $ 4700 $ 4700 
Bulldlno Reoalr/Malntenance $ 2000 $ 2 OOO 

Occuoancv Total: $ 42,700 $ 42,700 $ - $ . $ $ - $ -
Offlce/Proaram Sunolles $ 4 390 $ 4390 

$ - $ -
$ - $ -
$ - $ -

Materials & Supplies Total: $ 4,390 $ 4,390 $ - $ - $ . $ - $ 
Tralnlna/Slaff Develooment $ 2000 $ 2,000 

, Insurance $' 1.200 $ 1200 
Eaulnmenl Lease & Maintenance s 700 $ 700 

$ - $ -
$ .- $ 

General Operating Total: $ 3 900 $ 3,900 $ - $ - $ - $ $' -
Local Travel $ 880 $ 880 

$ - $ -
$ $ 

Staff Travel Total: $ 880 $ 880 $ $ - $ - $ - $ -
Conswlanusuocontractor (Prov1ae 
ConsultanUSubconlracllng Agency Name1 

Service DetaU w/Dates, Hourfv Rate and $ -
(add more ConsullanVSubcontractor lines as 
necessatv\ $ 

ConsuUanVSubcontractor Total: $ - $ $ $ - $ $ - $ 
RecrullmenVDlrect Slaff Exnenses $ 1.550 $ 1,550 
Tullions for Clients (26 Students x $1 000) $ 26 OOO $ 26,000 

Guest Lecturers $ 9000 $ 9 OOO 

Stµdent Stipends: 
(Regular: 26 students x $250 = $6,500 
Advanced: 12 Studenls x $500 = $6,0001 $ 18,500 $ 18500 

Client -Related Food $ 7,500 $ 7500 

Client-Related Other Aclivilles $ 2000 $ 2000 
Other Total: $ 64,550 $ 64 550 $ $ . $ - $ - $ -

TOTAL OPERATING EXPENSE l $ 116,420 I $ 116,420 I $ 

Document Date: 7/1/2017 



CBHS BUOGETOOCUMENT 

• DPl-l 2: Deoartment of Pullllc Heath Coat Reuor1lmrfD.at11 Collec:llon fCRDCl 
uHCS Legal EnUly Nama (MH)!Contraclor Append/xii 8·3 

PfOvlderN11me Area Mui I.Services Inc. PBge# 1 
Provtdert-lumber AscalYear 2017·2016 

Fundino NotlflcaUon Date 081 617 
Promollng 

Recoval)'& 
Promoting R~covery Services for the 
&Servieeaforlhe Prevanllonor 

Prevention of Ren!dlvlsm 
PraciramName R cldlvlsm IPRSPR\ 
PronramCode TBD 

MDlle/SFC MH or Modaf\lvlSA 4"'120·29 

OS·CmmlyCMent OS.Cmmly Cl!en_t 
Sel\'fce Descriollon Svcs· Svcs 

Fund!na Term tmmlddtw. mm/dd/wl 07J01f17-llB/15118 07!01/17-08/15/18 TOTAL 
FUND NG USES 

124631 124831 
15981 1sga1 

140592 140592 
14059 2812 16871 

104,65 157, 63 

Accounting Code (Index CodJJ or 
Dalal!) 

BHS MENTAt. HEALTH FUNOING SOURCES 

This row left. blank for rundfna sources not In dron-down Usl 
TOTALSHSME TH fUNOtNG l:IO RC!; 

Accounting Coda (f11dex Code or 
Detail) 

BHS SUbSTANCE ABUSE FUNDING SOURCES 
Slale BSCC Pron 47 Grant HMHSRCGRAN SIHCSA16·1600 164651 54-n51 

lllts row lefi blank for fundfnn soorces not In dron-<lown hsl 
TOTAL BHS 5UBSTANCE ABUSE FUNDING SOURCES "ID<l.651 54651 

Accounting Code (lndox Code or 
Detail) 

OTHER DPH FUNDING SOURCES 
HCSA16-1800 

This row left blank forfundlno sources not In dron-downlisl 
TO . UTHE:R DPH FUNDING 80 s 

lll'H FmwD1NG SQuKCc.f'i . 
Exnenses 2812 2.R12 
nollndm ,, 

TOTAL • Pn FUND NG SOURCES 2,81;.c ... 2 
IUTAL Furml"G ~o 0t'HAN0 -OPMll , .. _., 261' ' BHS UNITS OF SERVICE AND UNIT COST 

SA 
SA On\11- licensed 

LlOS 

Cost Reimbursement Relmbumermml 
ICR\ /CR\ 

3032 0 
;;ua r nOUf .:nenrwllf 

Cost Per unit- $ 51 ,. s s $ 
Cost Per unit- Con Ire cl Rsle • 51 $ . $ " . 

PuhDshed ·' 51 TotalUDr-.. ... 
Documcnl Dale: 7/112017 



CBHS BUDGET DOCUMENT 

Appendix B - DPH 3: Salaries & Benents Oetall 

Program Name: Promoting Recovery & Services for the Prevention of Recidivism (PRSPR) 
Program Code:_,T~B'-=D'---------

Slaie-BSCC (Prop 47) Grant 
Accounllng Code 

TOTAL (HMHSRCGRANTSIHCSA16-1800} 2 (Index Code or 
Detail) 

Term rmm/dd/w.mm/dnnN,, 07/01/17-08/15118 . 07/01/17-08115/18 
Position Title FTE Salarlas FTE Salaries FTE Salaries 

Peer Suoervlsor 0.42 $ 22,917 0.42 22,917 
Outreach Worker/Peer Navloator 1.67 $ 63,333 1.67 63 333 

0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ . 
o.oo $ -
o.oo $ . 
0.00 $ -
0.00 $ 
0,00 $ 
0.00 $ 
o.oo $ -
o.oo $ 
0.00 $ 
0.00 $ -· 
o.oo $ 
0.00 $ . 
o.oo $ . 
0.00 $ 
o.oo $ 
o.oo $ 
o.oo $ . 
o.oo $ 
0.00 $ 
0.00 $ . 
o.oo $ 
o.oo $ . 
o.oo $ . 
0.00 $ . 
o.oo • 

Totals: 2.09 ~ 86,250 2.09 $ 86,260 0.00 $ . 

!Employee Fringe Benefits: 44.50%1 $ 30,a01 I 44.50%1 $ as,aa1 I 0.0031 

TOTAL SALARIES & BENEFITS I$ 124,631 I 124,631 I 

Document Date: 711/2017 

Funding Natlncatlon Dalo: 08116117 

Accounting Code 3 Accounting Code 
Accounting Code 5 Accounting Code 6 (Index Code or 4 (Index Code or (Index Code or DetaU} (Index Code or DelaU} Detail} Detall) 

FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

o.oo $ 0.00 $ 0.00 $ . o.oo $ 

I 0.00%1 I 0.00%1 I 0.003( I 0.003( 

1$ 1 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expenses Detail 

Program Name: Promoting Recovery & Services for the Prevention of Recidivism (PRSPR) 
Program Code: ~T~B~D-·~--~---

l:ital<H:>::il.iti \t'rDp 47) 

Expense Categories & Line Items TOTAL 
Grant 

(HMHSRCGRANTS/HCSA •A •onn> 

Term (mm/dd/w-mm/dd/w\: 07/01/17-06/30/18 07/01/17.06/30118 

Rent $ . $ 
Utllities(teleohone, electrlcltv. water aas\ $ 4 OOO $ 4 OOO 

$ . $ 
Occupancy Total: $ 4,000 $ 4,000 

Offlce/Pronram Supplies $ 8,201 $ 8,201 

$ - $ 
$ - $ -
$ - $ -

Materials & Supplies Total: $ 8,201 $ 8,201 

$ - $ -
$ - $ 
$ - $ 
$ - $ -
$ - $ -

General Operating Tota 1: $ . $ . 
Local Travel $ 3,760 $ 3760 

$ - $ -
$ - $ 

Staff Travel Total: $ 3,760 $ 3,760 
,l.ionsultant1Suocontractor \Prov1oe 
Consultant/Subcontracting Agency Name, 
Service Detail w/Dates, Hourlv Rate and $ -
(add more Consultant/Subcontractor lines as 
necessarv\ $ -

ConsultantlSubcontractor Total: $ . $ . 
$ - $ . 
$ . $ . 
$ - $ 

Other Total: $ - $ 

Accounting Code 2 
(Index Code or 

Detail) 

$ . 

$ -

$ 

$ -

$ 

$ . 

TOTAL OPERATING EXPENSE / $ 1s,9s1 I$ 1s,961 I $ 

Oocumont Date: 7/1/2017 

Accountlng Code 3 
(Index Code or 

Detail) 

$ 

$ -

$ . 

$ -

$ . 

$ 

Appendix #: ____ B_-3 __ _ 

Page# __ ~=3~~-­
Flscal Year: __ 2""0__,1,,._1-~2,,.01""8~-

Fundlng Notmcatlon Date· 08/16117 

Accounting Code 4 Accounting Code 5 Accounting Code 6 
(Index Code or (Index Code or (Index Code or 

Detail) Delall) Detall) 

$ $ $ . 

$ $ - $ . 

$ $ - $ -

$ $ - $ . 

$ . $ - $ . 

$ . $ . $ 

I$ 



CBHS BUDGET DOCUMENT 

A••••dlK~Doo•rtm•nl af Publlc Healh Cool Renortlno/D•te Colleullon !CRDCI 
DHCS Legel EnUty Name IMH)fConlractor Name (SA · Appendix# ~ 

Provider Neme Area MulU-Servfces Inc. Page# 1 
Provider Number FlscalYear 2017-2016 

Fundln Nollflcatlon Dale 081Rl17 

·c~;~·Sh~ll~~· 
Care Coard 

f:'rooramNeme Sel"Jice:i 
PmnramCode TBD 

Mode/SFC MH or MOdalllv t$A 4()/20-29 

OS-Cmmty Client 
Service OesCfloUon Svcs 

t-undlna erm m .mmfddtwi 07/0 /17"{)6/30118 OTAL 
FUNDING USES 

304 701 304 791 
63696 63696 

3BB487 ·-44219 
T 412706 

Aocountlng Cada 
(Index Code or 

BHS MENTAL HEALTH FUNDING SOURCES Otitall) 

-

This row left blanK for rundin11 sources not In droo-<iown l!st 
TOTALBHS TAL HEALTH FUNDING SOURCES -

Aocountlng Code 
(lndeK Coda or 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
Det11ll) 

-
This row left blank for fundlna sources not In crroo-down list 

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES -
Accountlng Cod& 
(lnde1< Coda or 

OTHER DPH FUNDING SOURCES 
Data II) 

Whole Pereon Csre·OPH IHCHAWPC-GF 41l.706 - 412706 

Th s row Jen blank or rundtna sources nol In -
TO FUNDING SOURCES 412,706 412,70& 

fuHDJNG SOUnCES 412,706 . 412 706 
NON·DPH FUND NG SOURCES 

Thla rrm left blank forfund!na sources no! 
FUNOING SOURCES 

IV A FUNDING 412.706 412,706 
BHS UNITS OF SERVICE . II cable 

SA 
SA Onl - Llcensed 

{;OSI 

Reimbursement 
ICRI 

4390 
.:>tau Hour u 

Cost Per Unll- DP • 94 • • " $ 
Cost Perun t- Contrac1 Rei& $ • • $ $ $ 

Published $ 94 olalUOC 
n 75 fO 

Oocumenl Dale: 7/112017 



Program Name: Whole Person Care~Sheller Care Coard Services 
Program Code:~T~B~D~-------

TOTAL 

.. 
Term cmmlddlw-mmldd/wl: 07101117-06/30118 

Position Title FTE Salaries 
Oivlslona! Director of Peer-Based Services 0.05 $ 5,000 
Peer Workforce Cllnlcel Coordlnalor 0.83 $ 70,833 
Peer Counselors 3.33 $ 153 333 

0.00 $ 
0.00 $ 
0.00 $ 
o.oo $ 
0.00 $ 
0.00 $ 

o.oo $ -
0.00 $ 
0.00 $ 
o.oo $ 
o.oo $ 
o.oo $ 
0.00 $ 
o.oo $ 
0.00 $ -
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ -
o.oo $ 
o.oo $ 
o.oo $ 
0.00 $ 
o.oo $ 
0.00 $ 
0.00 $ 
o.oo $ 
o.oo $ 

Totals: 4.21 $ 229,166 

!Employee Fringe Beneflls: 33%1 $ 75,625 I 

TOTAL SALARIES & BENEFITS 304,101 I 

Docoment Oats: 7/1/2017 

CBHS BUDGET DOCUMENT 

Appendix B • DPH 3: Salaries & Benefits Detail 

Whole Person Care.DPH 
Accounting Code 2 Accounting Code 3 

(HCHAWPC· · 
GF/PWHOLPY2CC) 

(Index Code or Detail) (Index Code or Delall) 

07/01/11-Q6/30/18 
FTE Salaries FTE Salaries FTE Salaries 

0.05 5,000 
0.83 70,833 
3.33 153 333 

4.21 $ 229,166 o.oo $ 0.00 $ -
33%1 $ 75,625 I 0.00%1 I 0.00%1 

ao4,101 I 1$ 

Accounting Code 4 
(Index Code or Detail) 

FTE Salaries 

0.00 $ 

I 0.00%1 

IS 

Appendix#: --~8;~4 __ 

Fls.:i~:.~ -,.-,20'"'1.;7-°"20"'1"8,-­
Fundlna No Ufi I O cat on ate: 08116117 

Accounllng Code 5 Accounting Code 6 
(Index Code or Detail) {Index Code or Detail) 

FTE Salaries FTE Salaries 

0.00 $ o.oo $ 

I 0.00%1 I 0.00%! 

Is 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expenses Detall 

Program Name: Promoting Recoveiy & Services for the Prevention of Recidivism (PRSPR) 
Program Code:~T.=cB;.D ______ _ 

Appendix#: __ -'B"'·-'4 __ _ 
Page# ___ ~a~~-

Flscal Year: 2017·2018 
Funding Nollflcailon Dale:--'~0+81"'16~/~17='--

Whole Person Care-DPH Accounting Code 2 Accounting Cpde 3 Accounllng Code 4 Accounting Code 5 Accounting Code 6 
Expense Categories & Line Items TOTAL (HCHAWPC· (Index Code or (Index Code or (Index Code or (Index Code or (Index Code or 

GFIPWHOLPY2CC) Detail) Detail) De tall) Delall) Detail} 

Term (mm/dd/w-mmlddlvv): 07/01/17-06/30118 07101/17-06/30/18 

Rent $ 17 OOO S 17000 
Utllillesttelenhone electncllv. water, oasl $ 8,000 $ 8000 
Buildina Renalr/Malntenance $ 2000 $ 2000 

Occupancy Total: $ 27,000 $ 27,000 $ . $ . $ . $ $ . 
Office/Proaram Suoofles $ 17 896 $ 17696 

$ $ . -
$ $. -
$ $ . 

Materials & Supplies Total: $ 17,696 $ 17,696 $ $ . $ $ . $ 
Tralnlnq/Stefl Develooment $ 2500 $ 2500 
Insurance $ 3000 $ 3000 
Eouloment Lease & Maintenance $ 3000 $ 3 OOO 

$ - $ . 
$ $ -

General Operating Total: $ 8,500 $ 8,500 $ $ . $ . $ $ 
LocalTravel $ 5000 $ 5 OOO 

$ - $ . 
$ . $ . 

Staff Trave!T otel: $ s,ooo $ 5,000 $ $ $ .. $ . $ . 
Consultanu~uoconlractor tProv1oe 
Consullant/Subcontractln9 Agency Name, 
Service Detail w/Dales, Hourly Rate and $ 
(add more Consultant/Subcontractor lines as 
necessarvl $ 

Consultant/Subcontractor Total: $ . $ - $ . $ . $ . $ $ 
Recrullment/Dlrect Staff Exoenses $ 3000 $ 3000 
Client ·Related Food $ 1500 $ 1500 

Cllen~Related other ActlvlUes $ 1 OOO $ 1.000 
$ $ -
$ $ . 
$ . $ -

Other Total: $ 5,500 $ 5,500 $ $ . $ $ . $ -
TOTAL OPERATING EXPENSE I $ 63,696 \ $ 63,696 l $ 1$ I$ I$ 

Document Date: 7/112017 





San Francisco Department of Public Health 

Business Associate Agreement 

Richmond Area Multi Services, In< 
Appendix: 

This Business Associate Agreement ("BAA'') supplements and is made a part of the contract by and between the Cit: 
and County of San Francisco, the Covered Entity ("CE"), and CONTRACTOR, the Business Associate ("BA"). To thi 
extent that the terms of the Agreement are inconsistent with the terms of this BAA, the terms of this BAA shall control 

RECITALS 

A. CE, by and through the San Francisco Department of Public Health ("SFDPH"), 'Wishes to disclose 

certain information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health 

Information ("PHI'') (defined below), 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 

under HIP AA, to comply 'With the terms·and conditions of this BAA as a BA of CE. 

C. CB and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 ("HIP AA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 

("the HITECH Act"), and regulations promulgated there under by the U.S: Department of Health and Human Services 
(the "HIP AA Regulations") and other applicable laws, including, but not limited to, California Civil Code §§ 56, et 
seq., California Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., California Welfare & 

Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations"). 

D. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) require,CE 
to enter into a contract containing specific requirements with BA prior .to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code ofFederal Regulations 

("C.F .R.") and. contained in this BAA. 

E. . BA enters into agreements with CE that :require the CB to disclose certain identifiable health 

information to BA. The parties <l:esire to enter into this BAA to permit BA to have access to such information and 
comply 'With the BA requirements of HIP AA, the HITECH Act, and the corresponding Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 

agree as follows: 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the 

security or privacy of such information, except where an unauthorized person to whom such information is disclosed 
would not reasonably have been ·abl~ to retain such information, and shall have the meaning given to such term under 

the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 

California Civil Code Sections 1798.29 and 1798.82 . 

. 1 J_ P a g__e_ _()CPA_& CATv6~2.1:2.017 .... 
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b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 

164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under 
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or .a health care provider who 
transmits any information in electronic form in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited to, 
45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 
Information received by the BA in its capacity as a: BA of another CE, to permit data analyses that relate to the health 

care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the 
meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 
or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including, but not limited to, 45 C.F .R. Section 160. l 03. For the purposes of this BAA, Electronic PHI 
includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related information on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and ~taff, and shall.have the 
meaning given to such term under the HITECH Act, including, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and E. 

k. Protected Health Information or Pill means any information, including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical' or mental condition of an 
individual; the provision of health care to an individual; or the past, present or future payment for the provision of 
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the meaning given to such term. under the 

~!Page OCPA & CAT v6.21.2017 . ... . - .. ·~ ... 
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Privacy Rule, including, but not liriJ.ited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA,· 
PHI includes all medical information and health insurance information as defined in California Civil Code Sections 

56.05 and 1798.82. 

I. Protected Information shall mean PHI provided by CB to BA or created, maintained, received or 

transmitted by BA on CE's behalf 

m. Security Incident means the attempted or successful unauthorized access, use, disclosure, 
modification, or des~ction ofinformation or interference with system operations in an infonnation system, and shall 
have the meaning given to such term under the Secutjty Rule, including, but not limited to, 45 C.F .R. Section 164.3 04. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and C. 

o. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the American National Standards fustitute, and shall have the meaning given to such 
term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h) and45 C.F.R. Section 164.402. 

2. Obligations of Business Associate. 

a. Attestations. Except when CB' s data privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the 
Agreement. If CE makes substantfal changes to any of these forms during the term of the Agreement, the BA will be 
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with 
written notice of such changes. BA shall retain such records for a period 'of seven years after the Agreement 
terminates and shall make all such records available to CE within 15 cal~ndar days of a written request by CE. 

b. User Training. The BA shall provide, and shall ensure that BAsubcontractors, provide, training on 
PHI privacy and security, including HIP AA and HITECH and its regulations, to each employee or agent that will 
access, use or disclose Protected fuformation, upon hire.and/or prior to accessing, using or disclosing Protected 
fuformation for the first time, and at least annually thereafter during the term of the Agreement. BA shall maintain, 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on 
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retain, such records for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within l 5 calendar days of a written request by CE. · 

c. Permitted Uses. BA may use, access, and/or disclose Protected fuformation only for the purpose of 
perfonning BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 

3J.P ?-K~ _.. ... .. . .. _ .. OCPA&9J\Tv6'.~.L-~OJ? 
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violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as 

necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [ 45 C.F .R. 
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing 
BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or as 
required by law. BA shall not disclose Protected Information in any manner that would constitute a violation of the 
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper management and adnp.nistration of BA; (ii) to carry out the legal responsibilities of BA; 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. If BA 
discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable 
written assurances from such third party that such Protected Information will be held confidential as provided pursuant 
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents, 
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to 

the extent it has obtained knowledge of such occurrences (42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 
BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or 
transmit Protected Information on its behalf, ff the BA obtains satisfactory assurances, in accordance with 45 C.F.R. 

Section 164.504(e)(l), that the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502(e)(l)(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as 
permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected 
Information for fund.raising or marketing purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of 
pocket in full for the health care item or service to which the Protected Infonhation solely relates [42 U.S.C. Section 
l 7935(a) and 45 C.F.R. Section 164.522(a)(l )(vi)]. BA shall not directly or indirectly receive remuneration in 

exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act, 
42 U.S.C. Section l 7935(d)(2), and the HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 

prohibition shall not affect payment by CB to BA for services provided pursuant to the Agreement. 

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 

confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits on behalf of the CE, 

and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but 

not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(ii)(B). 

BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including, 
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San Francisco Department of Public Health 

Business Associate Agreement 

Richmond Area Multi Services, -Inc 
Appendix; 

but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 
assessed due to an audit or investigation of BA, in accordance with 42 U .S .C. Section 17934( c ). 

g. Business Associate's Subcontractors and Agents. BA shall en8ure that any agents and 
sµbcontractors that create, receive, maintain or transmit Protected Information oil behalf of BA, agree in writing to the 
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards require.cl by 
paragraph2.f. abovewithrespectto Electronic PHI [45 C.F.R. Section 164.504(e)(2) through(e)(5); 45 C.F.R. 
Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CB for an acco'unting of 
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to 
account to an individual, BA and its agents and subcontractors shall make available to CB the information required to 
provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
14nited to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 ( c ), 
as determined by CB. BA agrees to implement a process that allows for an accounting to be collected and maintained 
by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of 
disclosures from an Electronic Health Record for treatment, payment or heal~ care operations purposes are required 
to be collected and maintained for only three (3) years prior to the request, and· only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and maintained shall include: (i) the date of 
disclosure; (ii) the name of the entity or person who received Protected Information and, iflmown, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of the 
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [45 C.F.R. 164.528(b)(2)]. If an individual or an 
individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 
forward the request to CB in writing within five (5) calendru: days. 

i. Access to Protected Information. BA s4all make Protected Information maintained by BA or its 
agents or subcontractors in Designated Record Sets available to CB for inspection and copying within (5) days of 
request by CE to enable CB to fulfill its obligations under state law [Health and Safety Code Section 12311 O] and the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524'[45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such information in electronic format as 
necessary to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, including, but not 
limited to, 42 U.S.C. Section 17935(e) and 45 C.F.R.164.524. 

j. Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and 
subcontractors shall make such Protected Information available to CB for amendment and incorporate any such 
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 

- limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Information directly from 
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BA or its agents or subcontractors, BA must notify CB in writing within five (5) days of the request and of any 
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [ 45 
C.F.R. Section 164.504(e)(2)(ii)(F)]. 

k. Gove.-nmental Access to Records. BA shall make its internal practices, books and records relating to 
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 

and Human Services (the "Secretary") for purposes of determining BA's compliance with HIP AA [45 C.F.R. Section 
164 .504(e )(2)(ii)(nJ. BA shall provide CB a copy of any Protected Information and ether documents and records that 
BA provides to the Secretary concurrently with providing such Protected Information to the Secretary. 

1. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the 

minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 
request. [42 U.S.C. Section 17935(b); 45 C:F.R. Section 164.514(d)]. BA understands and agrees that the definition 
of "minimum necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 

what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

m. ·Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected 
Information. 

n. Notification of Breach. BA shall notify CB within 5 calendar days of any breach of Protected 

Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except 
as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent 
possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is required to include in notification to the individual, the media, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F .R. 
Section 164.404 through 45 C.F .R. Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 

deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state 

·laws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 
45 C.F.R. Section 164.308(b)] · 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
U.S.C. Section 17934(b) and 45 C.F.R .. Section 164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice 

of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agent's obligations 

under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps. 
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, iffeasible. BA 

shall provide written notice to CB of any pattern of activity or practice of a subcontractor or agent that BA believes 
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constitutes a material breach or violation of the subcontraetor or agent's obligations under the Contract or this BAA 
within five (5) calendar days of di.scovery and shall meet with CB to discuss and attempt to resolve the problem as orn 
of the reasonable steps to cure the breach or end the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this BAA, as determined by CB, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate tennination of 
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.F .R. Section 
164.504(e)(2)(iii).] 

b. Judicial o.r Administrative Proceedin~s. CB may terminate the Agreement and this BAA, effective 
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon tennination of the Agreement and this BAA for any reason, BA shall, a 
the option of CB, return or destroy all Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected fuformation. If return or destruction is not feasible, as 
detennined by CB, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 
such information, and.limit further use and disclosure of such PHI to those purposes that make the return or 
destruction of the information infeasible [45 c;.F.R. Section 164.504(e)(2)(ii)(J)]. IfCB elects destruction of the PHI, 
BA shall certify in writing to CB that such PHI has been destroyed in accordance with the Secretary's guidance 
regarding proper destruction of PHI. 

· d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal 
penalties applicable to BA for unauthorized use, access or disclosure or Protected Information in accordance with the 
HIP AA Regulations and the HITECHActincluding, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CB makes no warranty or representation that ·compliance by BA with this BAA, HIP AA, 
the HITECH Act, or the HIP AA Regulations or corresponding California law provisions Will be adequate or 
satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding 
of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws· relating to data security and privacy are rapidly evolving 
and that amendment of the Agreement or this BAA may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take such action as is necessary to implement the standards 
and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
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written assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either 

party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 
embodying written assurances consistent with the updated standards and requirements of HIP AA, the HITECH Act, 
the HIP AA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA 

when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the Agreement or this 
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy 
the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties~ 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or 

damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or its 
subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or damages within thirty 

(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH Privacy Attestation, version 06-07-2017 

Attachment 2- SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free): 1-855-729-6040 

S[Page OCPA &!- CATv6.21~201} 



San Francisco Department of Publlc Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATIACHMENT2 

Contractor Name: 

DATA SECURITY ATIESTATION 
INSTRUCTIONS: Contractors and Partners· who receive or have access to health or medical Information or electronic health record systems maintained by SFOPH must complete this 
form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following Items, if requested 
to do so by SFDPH. . 

Exceptions: If you believe that a requirement Is Not Applicable to you, see Instructions in Section Ill below on how to request clarification or obtain an exception. 

I, All Contractors. 
DOES YOUR ORGANIZATION ... 
A 

c 
D 

Have a Data Securi 
If Name& 
yes: Tltle: 

F Require Data Security Training upon hire and annually thereafter for all employees who have access to health Information? [Retain documentation of 
trainings for a period of 7 ears.] [SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.] 

G Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowledging that they 
have received data security training? [Retain documentat\on of acknowledgement of trainings for a eriod of 7 years.) 

H· Have (or will have If/when applicable) Business Associate Agreements wlth subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information? 
Have (or will have If/when applicable) a diagram of how SFDPH data·ffows between your organization and subcontractors or vendors (Including named. 
users, access methods, on-premise data hosts, processing systems, etc.)? 

II. ATIE'ST: Under penalty of perjury, I hereby attest that to the best of my knowledge the Information herein ls true and correct and that I have authority to sign .on behalf of and 
bind Contractor listed above. 

ATTESTED by Data Security Name: 
Officer or d~slgnated person (print) 

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe·a question Is Not Applicable, please contact OCPA at 1-855-729-6040 or 
corn liance. rivac sfd h for a consultation. All "No" or "N/A" answers must be reviewed and ap roved b OCPA below. --...,.,,,== 

EXCEPTION(S) APPROVED by N( aml e) 
. OCPA prnt. 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 



San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 1 

Contractor Name: 

PRIVACY ATIESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical Information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following Items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement ls Not Appllcable to you, see Instructions below In Section IV on how to request clarification or obtain an exception. 
I. All Contractors. 

DOES YOUR ORGANIZATION ... 
A 

yes: 
C Require health Information Privacy Training upon hire and annually thereafter for all employees who have access to health Information? [Retain 

documentation of trainings for a period of 7 years.] [SFDPH rlvacy training materials are available for use; contact OCPA at 1-855-729-6040.] 
D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received 

health Information privacy training? [Retain documentation of acknowledgement of trainings for a eriod of 7 ears.] 
E Have (or wlll have If/when applicable) Business Associate--Agreements with subcontractors who create, receive, maintain 1 transmit, or access SFDPH's 

health Information? 
Assure that staff who create, or transfer health Information (via laptop, USB/thumb-drlve, handheld), have prior supervlsorlal authorization to do so 
AND that health Information is only transferred or created on encrypted devices approved by SFDPH Information Security staff? 

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section, 
If Applicable: DOES YOUR ORGANIZATION ... 
G Have (or will have if/when applicable} evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to 

SFDPH health Information record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause? 
H Have evidence in each patient's/ client's chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided In the patient's f 

client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms ma be required and are available from SFDPH.) 
Visibly post the Summary of the Notice of Privacy Practices In all six languages In common patient areas of your treatment facility? 

J Document each disclosure of a patient's/client's health Information for pur oses other than treatment, ayment, or o eratlons? 
K When required-by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule) are obtained 

PRIOR to releasing a patient's/client's health information? 

Ill. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the Information herein Is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATTESTED by Privacy Officer Name: 
or designated person (print) 

IV. •EXCEPTIONS: If you have answered "NO" to any question or believe a question Is Not Applicable, please contact OCPA at 1-855·729-6040 or 
corn Hance. rivac sfd h.o r a consultation. All "No" or "N/A" answers must be reviewed and roved by OCPA below. 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs {OCPA} 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California. 94102-4685 

Agreement between the City and County of San Francisco and . 

Richmond Area Multi Services, Inc. 

. This Agreement is made thi$ pt day of July, 2015 in the City and County of San Francisco, State of 
California, by and between: Richmond Area multi Services, Inc., 639 14th Avenue, San Francisco, 
CA 94118, hereinafter referred to as "Contractor/' and the City and County of San Francisco, a municipal 
corporatipn, hereinafter referred to as "City/' acting QY and through its Director of the Office of Contract 
Administration o! the Director's designated.agent, hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services (CBHS) wishes to 
contract for Peer· to Peer Employment and Peer Specialist Mental Health Certificate Services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on August 27,, 2014, and City selected 
Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contractnumber46266-14/15 on June 15, 2015; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subjectto the budget and fiscal provisions of the City's Charter. 
Charges will accroe only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the p'ilrpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the tetm for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Superv~sors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. · · 

TIIlS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 
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2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from Juiy 1, 
2015 to December 31, 2017. 

3. Effective Date of Agreement; This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Services to be provided by Contractor," attached hereto and incorporated by 
reference as though fully set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of 
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her- sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event sball the amount of this Agreement exceed Nine Million Two . 
Hundred Eighteen Thousand three Hundred Thirty Nine Dollars ($9,218,339), The breakdown of 
costs associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto 
and incorporated by reference as though .fully set forth herein. No charges shall be incurred under this 
Agreement nor shall any payments became due to Contractor until reports, services, or both, required 
under this Agreement ar.e received, from. Contractor and approved by Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor bas failed or refused to satisfy any material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

6. Gu11ranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the. Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is certified without cei;tificatfon of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplement_al appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must'conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties. 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or.consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. A contractor, subcontractor or consultant will be 
deemed to have submitted a false claim to the City ifthe contractor, subcontractor or consultant: (a) 
knowingly presents or causes to be presented to an officer or employee of the City a false claim or request 
for payment or approval; (b) kriowingly makes, uses, or causes to be made or used a false record or 
statement to _get a false claim paid or approve(! bythe City; (c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to 
the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time 
after discovery of the false. claim. 
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9. · Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of Califorirla or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City's request. At its option, City may offset the 
amount disallowed from any payment due or to b~ome due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not srispended, 
debarred or otherwise excluded frOm participation in .federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the , 
Agreement. 

10. T~es. Payment of any truces, including possessory interest1axes and California sales and use 
taxes, levied upon or as a result .of this Agreement, or the· services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recogniies and understands that this Agr~ent may .create a 
''possessory interest" for property tax purposes. Genera~ly, such a possessory interest is not created 
uhles.s the Agreement entitles the Contractor to .possession, .occupancy, or use qf City property for private 
gain. If such a possessory in~erest is created, then the following shall apply: · 

1) Contractor, on behalf of itself and any pennitted successors and a,ssigns, recognizes 
and understands that Contractor, and any penn:itfed successors and assigns, may be subject to real · 
. property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any perlnitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the CitY to the County Assessor th~ information 
required by.Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
prQvision. 

3) Contractor, on behalf ofitsdf and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on ~half of itself and its permitted successors and 
assigns to report any cpange in ownership to the County Assessor, the State Board of'Equalization or 
other public agency as required by law. 

4) Contractor further agree8 to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
. receipt thereof by Contractor, shall in no way lessen the liabiUty of Contractor to replace unsatisfactory 

work, equipment, or materials, although the unsatisfactory 'character of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do .not confonn to the requirements of this Agreement may be rejec;ted 
by City and in such case must be replaced by Contractor without delay, 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contra9tor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 
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13. Responsibility for Equipment. City shall not be resp'onsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any 'of its 
employees, even though suclJ. equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Con,tra:ctor; Payment of Taxes and Other Expenses. 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all ti111es to be ah independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselves out to be employees of the City at any tiille. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any 
retirement, health or other benefits that City may offer. its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents. 
Contractor shall be responsible f'or all obligations and payments, whether imposed by federal, state or 
local law, including, but not limited to, FIGA, income tax withholdings, unemployment compensation, 
insuranee, and other similar responsibilities related to Contractor's perfonning services and work, or any 
agent or employee of Contractor providing same. Nothing ill this Agreement shall be construed as 
creating an employment or agency relatfonship between City and Contractor or any agent or employee of 
Contractor. Airy terms in this Agreement referring to direction fro:Pi City shall be construed as providing 
for direction as to' policy and the result of Contractor's work only, and not as to the means by which such 
a result i~ obtained. City dcies not retain. the right to control the means or the method by .which Contractor 
performs work under this A.greement. Contractor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor's compliance with this section. Should City detennine that Contractor, or any agent or 
employee of Contractor, is not performing in accordance with the requirements of this Agreepient, City 
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's 
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee 
of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and 
provide Contractor iri writing with the reason for requesting such immediate action. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, 9r a relevant taxing 
authority such. as the Internal Revenue Service or the State EmplOyment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credit$ for amounts already paid by Contra,ctor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority deter.ntlne a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor.under this 
Agreement (again, offs.etting any amounts already paid by Contractor.which can be applied as·a. credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee Of City. Notwithstanding the foregoing, 
Contractor agrees to indemnify and save hannlesa City and its officers, agents and employees from, and, 
if requested, shall .defend them against any and all claims, losses, costs, damages, and expenses, including 
attorney's fees, arising from this section. 

15. Insurance. 
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a. Without in any way limiting Contractor's liability pursuant t~ the "Indemnification" section 
of this Agreement, .Contractor must maintain in force, during the full tenn of the Agreement, insurance in 
the following amounts and coverages: 

1) Workers' CompenSation, in statutory amounts, witQ Employers' Liability Limits not 
less than $1,000,000 each accident; injury, or illness; and 

2) Commercial General Liability Insurance with limits.not less than $1,000,000 each 
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage; mcluding 
Contractual Liability, Personal Injury, Products and Completed Operations; arid 

.3) Coll1111ercial Automobile Liability Insurance with limits not less than $1,000,000 each . 
occurrence, "Combined Single Limit'' for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hh:ed auto coverage, as applicable. · 

4) Blanket FideJity Bond (Commercial Blank:et Bond): Limits in the amount of the Initial 
Payment provided for in the Agreement 

5) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each clafm with respect to negligent acti;, errors or omissions in connection with the 
Services. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. · 

2) That such policies are primary insm:ance to·any other :insurance available to the. 
Additional lnsureds; with respect to any claims arising out of this Agreement, and thaf insurance applies 
separately to each :insured against whom claim is made or suit is brought. 

c. Allpolicles shall be endorsed to provide thirty (30) days' advance writt~n notice to the City 
of cancellation for any i:eason, :intended non-renewal. or reduction in coverages. Notices shall be sent to 
the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the required insurance be provided under a claims~made form, Contractor shall 
maintain such coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period 'of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by suchdaims-made policies. 

e. Should any reqUired insurance lapse during the term of this Agreement, requests for 
payments originatfug after such lapse shall not be processed until the City reeeives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the Citj.r may; at .its sole option, terminate;: this Agreement effective on the date of such lapse of 
insurance. 

f. Before commencin:g any Services, Contractor shall furnish to City certificates of. insurance 
and additional insured policy endorsements with :insurers with ratings comparable to &, vm ot higher, 
that are authorized to do business in the State of California, and that are satisfactorjr to City, in form 
evidencing all :coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. · 
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g. .The Workers' Compensation policy(iei;) shall be endorsed With a waiver of subrogation in 
favor of the City °for all work performed by the Contractor, its employees, agents and subcontractors. 

h. If Contractor will use any subcontractor(~) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

i. Notwithstanding the foregoing, the following insurance requirements are waived or modified 
in accordance with the terms and conditions stated in Appendix: C. Insurance. 

16. lndemnificl}tion. 

Cc;mtractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all los:s, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's perf onnance of this Agreement, including, but 
not limited t9, Contrac(or' s use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City; except to the extent that such indemnity is voidor otherwise unenforce_able under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either' s agent or employee. The foregoing indemnJty shall include, without 
limitation, reasonable fees of attorneys,. consultants and experts and related costs Md City's costs of 
investigating any claims agafust the City. Jn addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent ()bligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be gro'qndless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all. ioss and liability, including attorneys' fees, court costs and all other. 
litigation expenses for any infringement of the patent rights, coP,yright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City; or any of its officers or agents, of articles or services· to be supplied in the 
performance of this Agreement. Contractor shall also indemnify, defend and hold City harmless from all 
suits or. claims or administrative proceedings for breaches of federal and/or state law regarding the 
privacy of health information, electronic records or related topics; arising dfrectly or indirectly from 
Contractor's perforniance ofthis Agreement, except where such breach is the result of the active 
negligence or willful misconduct of City. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidenml and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall .constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 
(COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF TIIlS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER 
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, 
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NQT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH TillS AGREEMENT OR THE SERVICES 
PERFORMED IN CONNECTION WTIH THIS AGREEMENT. 
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19. Liquidated D_amages ;Left blank by agreement of the parties. (Liquidated damages) 

:io. Default; Remedies. 

a. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: · 

(1) Contrac;torJails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 
8. ·-Submitting False Claims; Monetary Penalties. 37. Drug~free workplace policy, 
10. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision ofriiinors 
24. :Proprietary or confidential information of City 57. Protection of private information 
30. Assignment And, item l of Appendix D attached to this 

Agreement 
63. Protected H:~th Infonnation 

2) . Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to 9ontractor. 

3) · Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing: agaittst it ~f, a petition.for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
.insolvency or other debtors' relief law·ofahy jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, ( d) consents to the ;;tppomtment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or (e) takes action for the pmpose 
of any of the foregoing. 

4) A court or government authority eniers an order (a) appointiitg a custodian,.receiver, 
trustee or other officer with similar powers with respeCt to Contractor or with respect to any substantial. 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (e) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to· exei;cise its legal and equitable 
remedies, including, without limitation, the. right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City. 
on demand all costs and expenses incUll'ed by City in effecting.such cure; with interest thereon from the· 
date of incurrence at the maximum rate then permitted by taw. ·City shall have the right to offset from any 
amounts due to Contraetorunder this Agreement or anyother agreement between City and Contractor all 
damages, losses, :costs or expenses incurred by City as a result of such Event of D~fault and any 
liquidated damages due frolll. Contractor pursuant to the terms of this Agreement or any other agreement. 

c. AU remec;Hes provided for in this Agreement may be exercised individually or in combination 
with any oth~r remedy ~vailable hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience. 
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a. City shall have the option, fa its sole discretion, to terminate this Agreement, af any time 
during the tenn hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall speeify the date on which termination shall 
become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the tennination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
tennination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

1) Halting the performance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City .. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items, 

3) Tenninatillg all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts tenninated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

5) Stibjectto City's approval, settling all outstanding liabilities and all claims arising out 
ofthe ter:nlln:ation of orders and subcontracts: 

6) Completing perfonnance of any services or work that City designates to be completed 
prior to the date oftefmination specified by City. · 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acq"Qire an interest. 

c. Within ·30 days after the specified tennination date, Contractor shall submit to City an 
invoice-, which shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

2) A reason.able allowance for profit on the cost of the services and other work describc;id 
in the immediately preceding subsection (1 ), provided that Contractor can establish; to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreein.ent been 
completed, and provided further, that the profit allowed shall in no event exceed 5%-of such cost. 

3) The reasonable cbst to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City: 
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4) · A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by cir credited to City, and any other appropriate 
credits to City agaillst the cost of the services or other work. 

d. fu no event Shall City be liable for costs incurred by Contraetor or any of its Subcontractors 
after the termfuation dat~ specified by City, except for those· costs specifically enumerated and described 
in the immediately preceding subsection ( c ). Such non-recoverable costs include; but are not limited. to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, posi-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a Clajm or lawsuitt prejudgment interest, or any other expense which is not reasonable or 
authorized under such.subsection (c). 

e. In arriving at the aillount due to Contractor under this Sectiou, City may deduct: (1) all 
payments previously made by City for work or other.services covered by Contractor's final invoice; 
(2) any claim which City may have.against Contractor in connection with this Agreement; (3) any 
~voiced costs or expenses excluded purstiant to the immediately 'preceding subsection ( d); and ( 4) in 
instances in which; in the opinion of the City, the cost of any service or other work performed under this 
Agreement i~ excei;sivelyhigb due to co$ts incurred to remedy or replace defective or rejected services or 
other wor~ the difference between the invoiced amolint and City's estimate of the reasonable cost of 

. perfoi:mlng the invoiced Services or other Work in oompliance with the requireineilts of this Agreement. 

f. City's payment obligation under this S~ction shall survive termination of this.Agreement. 

22. Rights and Duties upon Termination or Expiration •. This Section and the following Sections of 
this Agreement shall swvive termination or expiration of this. Agreement: 
8. Submitting false claims 24. 
9. Disallowance 26. 
10. Taxes 27. 
11: Payment does not imply acceptance of work 28. 
13. Responsibility for equipmerit 48. 
14. Independent Contractor; Payment of Taxes and Other 49. 

Expenses 
15. Insurance 50. 
16. fudemnification 51. 

Proprietary or confidential information of City 
Ownership ofResults 
Works for Hire 
Audit and Inspection of Records 
Modification of Agreement. 
Administrative Remedy for Agreement 
Interpretation .. · 
Agreement Made in California; Venue 
Construction 

17. Incidental and Consequential Dain.ages 52. Entire Agreement 
18. Liability of City 
63. Protected Health Inforniation 

56. Severability 
57. Protection of private information 
And, item l of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the term specified in Section2, this Agreement.shall tenninate·and be of no further force or effect. 
Contractor. shall transfer titfo to City, arid deliver in the manner; at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced a.s a part of, or acquired in connection with the perform.anc~ of this Agreement, and any 
completed or partially completed work which, if this Agreement bad been completed, would have been 
required to be furnished to City. This subsection shall survive temlination of this Agreement. 

23. Contllctoflnterest Through its execution of this Agreement, Contractor acknowledg~s that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
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Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will imme<liately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City. 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contrac.tor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential infonnation concerning persons 
receiving Services under this Agreement, whether disclosed by the Cjty or by the individuals themselves, 
shall be held in th~ ~trictest confidence, shall be used only in performance of this Agreement, ~d shall be 
disclosed to third piiliies only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any fonn, including but not limited 
to documents, files, patient or client records, facsimlles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e,..mail or other 
computer networiccommunications, and computer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c. Contractor shall maintain its books and records hi accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and relate<l organizations of the subcontractor, and to their books, 
documents and records. The City aclmowledges its duties and responsibilities regarding such records 
under such statutes and regulations. · 

d. · The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contr:actor shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement ii:i terminated. by either party, or 
expires, records shall be submitted to the City upon request: 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Admfuistrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
cmnmunications sent by the parties may be by US. mail, e-mail or by fax, and shall be addressed as 
follows: · · 

To CITY~ Office of Contract Management and Compliance 
Department of Public Health 
1380 Howarc;l l'.ltreet 4th Floor FAX: 
San Francisco, California 94103 e-m~il: 

RAMS (Peer to Peer) CMS# 7524 
P-500 (4-15; DPH 5-15) 10 of25 

(415) 554-2555 
junko.craft@sfdph.org 

July 1, 2015 



And: 

To CONTRACTOR: 

Charles Mayer, Program Person 
Department of Public He8.Ith 
1380 Howard Street"Sth ]:iloor 
San Francisco, California 94103 

Kavoos Ghane Bassiri, President CEO 
Richmond ~a Multi..:Services, Inc. 
639 14th Avenue 
$an Francisco~ CA 941l8 

FAX: (4!°5) 255-3513 
e-mail: Charles.Mayer@sfdph.or 

g 

FAX: (415) 751-7336 
e-mail: kavoosbassiri@ramsinc.o 

. rg 

Either party may change the address to which notice is to be sent by giving written notice thereof to 
the. other party. If e-mail notification is used, the sender must specify a Receipt notice: Any notice of 
default must be sent by regi$red mail.· 

26. ·Ownership ofRe11lllb, Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, bluepri:i:tts, studies, reports, memoranda, coniputatiori sheets, computer files and media or 
otb.et documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copied'.or reference and as documentation ofits experience and capabilities. 

27. Works for Hire. ff, in connection with services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes,· audiotapes, systems 
designs, software, reports, diagrams; surveys, blueprints, so'l:ll'ce codes or any other original works of 
authorship, such works ofaU:thotship shall be works for hire as defined under Title 17 .of the United States_ 
Code, and all copyrights in such works are the property of the City, Hit is ever determined that any 
works created by Contractor or its subcontractors under this Agreement ate not works for hire under U.S. 
law, Contractor hereby assigris all copyrights to such works to tJie City, and agrees to provide any 
material. and execute any documents neeessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capab}lities. · 

28. Audit and Inspection of Records. 

a. Contractor agrees. to viaintain and make available to the City, during regular business hours, 
·accurate hoo:k:B and accounting records relating to its work under tltjs Agreement Contractor wUl permit 
<;!ity to audit, examine and make excerpts f,llld transcripts from such books and records, and t~ make audits 
of all invoices, :materials, payrolls, reeords or personnel. and other d,ata related to all other. matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and conditi<;m for a ~od of riot less than five years after 
finil1 payment under this Agreement or until after final audit has been resolved, whichever is later; The 
State of California or any federal agency. having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its boolcs of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be" transmitted to the 
Director of Public Health or.his /her designee within one hundred.eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from ariy and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States·, Local Govemments, and Non-Profit Organizations. Said requiremen~s can be found at 
the fo.llowing website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor 
expends less than $500,000 a.year in Federal awards, Contractor is exempt from the 'single audit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
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Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse t4e 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the·detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these S€lrVices are paid for through fee for service terms which iimit the City's risk with such 
contracts, !!Ild it is determined that the work associated with the audit would produce undue burdens or 
costs· and would provide minimal benefits. A written request for a witiver must be submitted to the 
DJRECTOR ninety (90) calendar days before· the end of the Agreement tenn or Contractor's fiscal year, 
whic)lever comes first 

· d. Any financiai adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City; the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. in the event Contractor fs not under contract tO the City, written arrangements shall be made for 
audit adjustments. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of 1t 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalfof or in the name of the other party. An agreement made in vfolation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first app~oved by City bywrittei:i instrument e;x:eciuted and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require perfonnance of any of the tenns, covenants, qr prov.isions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Conside:ra:tion of Criminal History in Hiring and Eµiployment D.ecisions. 

a. Contractor agrees to corn.ply fully with and be bound by all of the provisions of Chapter 
12T "City Contractor/Subcontractor Consideratioh' of Criminal History in Hiring and Employment 
Decisions," of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, 
and implementing. regulations, as may be amended from time to thn.e. The provisions of Chapter 12T are 
incorporated by reference and made a ·part of this Agreement as though fully set forth herein. · The text of 
the Chapter l 2T is available on the w.eb at www .sfgov.org/olse/foo. A partial listing of some of 
Contractor's obligations µnder Chapter 12T is set forth in this Section. Contractor is requited to comply 
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section. 
Capitalized tenns used in this Section and not defined in this Agreement shall have the meanings assigned 
to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing wo;rk in furtherance of this 
Agreement, shail apply only when the physical location ofthe employment or prospective employment of 
an individu<il is wholly or substantially within the City of San Francisco, and shallnot apply when the 
application in a particular context would conflict with federal or state law or with a requirement of a 
government agency implementing federal or state law. 
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c. Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 
12T; and shalJ require all subcontractors to comply with such provisions. Contractor• s failure to comply 
with the obligations in this subsection shall constitute a material breach of this Agn:ement. 

d. Contractor or Subcontractor shall not inqufre about, require disclosure of, or if st1ch 
infonnation is receiwd base an Adverse Action on an applicant's or potential apP,licant for ~ployment, 
or employee's: (1) Ariest not leading to a Conviction, uriless the Arrest is undergoing an active pending 
criminal inveStigation or trial that bzj; not yefbeen re8olved; (2) participatfon in or completi~n of a 
diveniion or a deferral of judgmentprogram; (3) a Conviction that has been judicially dismissed, 
expunged, voided, invalidated, or o~erWise rendered inoperative; ( 4) a Convicti011 or any other 
adjudfoatiori in thejuvenile justice system; (5) a Conviction thatis more than seven years old, from the 
date· of"sentencing; or ( 6) information pertaining to an offense other than a: felony or misdemeanor, such 
as an infraction~ · 

e. Contractor or SubcontnJ.ctor shall not inquire about or require appljcants, potential 
applicants for:employment, or employees to disclose on any employment application the facts or details 
of ap.y conviction history, unr.esolved arrest, or any matter identified in subsection 32( d), above. 
Contracto~ or Subcontractor shall-not requiie such disclosure or make such inquiry until either after the 
fi!St live interview With the person, or after a conditional offer of employment. 

f. Contractor ot Subcontractor shall state iii ~11 solicjtations .or aclvertisements for 
employees thatare reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed under this Agreei:nent, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requirem:ents of Chapter 12T. 

g. Contractor ~d Subcontractors' shall post the notice prepared by the Office of Labor 
Standards Briforcement (OLSE)i avai1able on OLSE's website, in a conspici.Jous place at every workplace, 
job site, or other location uild~r the Contractor or Subcontractor's control at which work is being done or 
will .be done in: :furtherancci of the performance of this Agreement. The notice shall be posted in English, 

· Spanish, Chinese, and.any language spoken by at ieast 5% of the employees at the workplace, job site, or 
other location at which it is posted. ' 

h, Contractor understands and agrees-that if it fails to comply With the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies avail~le under Chapter 12T, 
including.but not limited to, a penalty of $50 for a second Violation and $100 for· a subsequent violation 
for each emplpyee; applicant or other person as to whom a violation occuned or continued, tennination or 
suspension in whole or in part ofthis Agreement. 

33. Local Business En~rprise Utilization; Liquidated Damag~s. 

~· The ~BE Ordinance~ Contractor,. shall comply with all the requirements of the Local 
Business Enterprise and Non·0Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
''LBE Ordinance''), provided such aniendments do not materially increase Contractor's obligations or 
liabilities. or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorpor~ted by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful.failure to comply with, any applicable provisions 9fthe LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall 9omply ;fully With all other applicable local, state and federal _laws 
prohloiting diScrimination, and requ~g equal opportunity in contracting, including subcontracting. 

· b. Complian(,?e and Enforcement. 
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If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and.regrilations implementing the LBE Ordinance, or the provisions of this 
Agreement pertainingto LBEparticipation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1;000, whichever is greatest The Director of the City's Contracts Monitoring Division or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
CMD") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to he irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certification. 'The Director ofCMD will determine the 
sanctions to be imposed, including the amount of· liquidated damages, after investigation pursuant to 
Administrative Code § 14B.l 7. By entering into this Agreement, Contractor acknowledges and agrees 
that any liquidated; damages assessed by the Director of the CMD shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed m1,ty be withheld from 
any monies due to Contractor on any co:q:tract with City. Contractor agrees to maintain records necessary 
for monitoring its compliance with the LBE Ordinance for a period of three years following termination 
or expiration of this Agreement, and shall make such records available for audit and inspection by the 
Director of CMD or the Gon:troller upnn request. 

34. . N ondiscrbitination; Penalties. 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and Cdlmty employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception ofa person's race, 
colot, creed, .religion, national' origin, ancestry, age, height, weight, sex, sexual orientatfon, gender 
identity, domestic partner status, marital status, disability or Acquired Imntmie Deficiency Syndrome or 
IIlV. status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such. classes. 

b. Subcontracts. ·Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shallrequire all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the tenn of this Agreement, in any of its operations in San Francisco, on real property 
owned by San· Francisco, or where work is being perfonned for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well a·s 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership bas been registered with a governmental e11tity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in § 12B.2(b) ·of the San Francisco 
Administrative Code. 

d. Condition to Contract As a condition to this Agreement, Contractor shall execute the 
"Chapter. 12B Declaration:. Nondiscrimination in Contracts and Benefits" form (Form CMD-12B-101) 
with supporting documentation and secure the approval of the form by the San Francisco Contracts 
Monitoring Division (formerly 'Hilman Rights Commission'). 
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e. ·Incorporation ofAdmin:i$trative Code Provisions by Reference. The provisions of 
Cruipters 12B and 126 ofthe San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though f,'ully set forth he~in. Contractor s}lall comply 
fully with and be bound by all of the }Jrovisions that apply to this Agreement under such Chapters, 
including but.not limited to:the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that.pursuant to§§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code1 a penalty' of $50 for each person for each calendar day duritig which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contracto~. 

35. MacBride Principleir-Northern Ireland. Pursuant to San Franci.sco Administrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business ill Northern Ireland to 
move towards resolving employment inequities? and encourages such companies to abide by' the 
MacBride Principles. The City and Coi.llity of San Francisco urges San Francisco companies to do 
business with corporations that abide by the Mi:icBride Principles.. By signing below, the person 
executing this agreement ori behalf of Contractor acknowledges and agrees that he or she has read and 
understood t'hiS section. 

36. Tropical Hardwood and 'virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obt~in, or use for any purpcise., any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

' . 
37. Drug~Free Workplace Policy~ Contractor aeknowledges that pur8uant to the Federal Drug-Free 
Workplace Act of 1989; the·Unlawful ;nanufacture1 distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises, ·Contractor agrees flli!.t any violation of this 
prohibition by' Contractor, 'its employees, agents or assigns will be deemed a material breach of this 
Agreement. · · 

38. Resource Conservation. Chapter S of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by referenc~. Failure by Contractor to comply with any of the 
applicable requirements of Chapter S will be deemed a mate.rial breach of contract. 

39. Compliance with Americans with J)isabilities Act. Contractor acknowledges that, pursuant to 
the Ameri~ns with Disabilities Act (ADA), pr:dgrams, services and other activities provided by a public 
eritity to the public, whether dfrectly,orthrough a contractor, must be accessible to the disabled public. 
Contractor shall provide the services. specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and.local disability rights ~egislatfon. Contracror agrees not 
to discriminate against disabled persons in the provision of services, benefits or.activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor1 its 
employees, agents or assigns will constitute a material breach ofthi~ Agreement. 

40. Sunshine Ordinance. In accordance with San Fra;ncisco Administrative Code-§67 .24( e), conti;acts, 
contractors' bidi;, responses to soUcitations and all other records of communications between City and 
persons or firms seekjng contracts, shall be Open to inspection immediately after a contract has been 
awarded. Nothing in. this provision r.equires the disclosure of a pnvate person ot organization's net worth 
or other proprietary financial data submitted for qualification for a contract qr other benefit until and 
unless that person or organization is a:"1arded the contract or benefit Inf onnation proyided which is 
covered by this· paragraph will be made available to the public upon request. 

41. Public ;Access to Meetings and Records, If the Contra~tor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is anon-profit organization as defined in 
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Chapter 12L of the San Francisco Administrative Code, Contractor shall ~omply with and be bound by all 
the applicable proVisfons of that Chapter. By executing this Agreement, the Contractor· agrees to open its 
meetmgs and records to the public in the manner set forth in §§l2L.4 and 12L.5 of the Acjministrative 
Code. Contractor further aii;ees to nuike-good faith efforts to promote coinlllunity membership on its 
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph' shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or iii its entirety. 

42. LimitatiQns on CQntributions •. Through execution ofthis Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City;s Campaign and Governmentai Conduct Code, which 
prohibits any person who contracts with the City for the rendition of pei:sonal services, for the fQrnisbing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee,. from making any campaign contribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on ·which an appointee of that individual serves, (2) a candidate for the office held by 
such indjvidual, or (3) a coUllllittee controlled by such individual, at any time from the commencement of 
negotiations for the contract until.the later of either the termination of negotiations for such contract or six 
months after the date the contract 'is approved, . Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of contra'Cts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractot'.s chairperson, chief executive officer, .chfof 
financial officer and chief operating officer; any perf;oli with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contraet; and any committee that is sponsored 
or controlled py Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section l .126. Contractor 
further agrees to provide tci qty the names Of each person, entity or committee described above. 

43. Requiring Minimum CQmpensation for Covered Employees. 

a. Contractor agrees to comply fully with and be bound by all ofthe provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in-San Francisco Administrative Code Chapter 12P 
(Chapter l 2P), including the remedies provided, and.implementing guidelines and rules. The provisions 
of Sections 12P.5 and· 12P;S J of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as thOugh fully set forth. The text of the MCO is available on the web at 
www .sfgov.org/olse/inco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. · 

h. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. Tue 
minimum wage tate may cp.ange from year to year and Contractor is obligated to keep· informed of the 
then-current requirements. Any subcon~act entered into by Contractor. shall require the subcontra.ctor to 
comply with ther.equirements ofthe'MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement faiis to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. · 

RAMS (Peer to Peer) CMS# 7524 
P-500 (4-15; DPH 5-15) 16 of25 July 1, 2015 



c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the e-xercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the.Meo. · 

d. ContractOr shall maintain employee ~payroll records as required by the MCO. If 
C01).tract9r fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. · 

e. The City is alithorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's conupitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion. shall determine Whether such a 
breach has ocelirred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to detemline if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth ill.Section 12P.6.l of the Meo· as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that $e City and the public will incur for Contractors noncompliance. 
The procedures· governing the assessment of' liquidated damages shall be those set forth in Section 
12P.6.2«>f Chilpter 12P'. . 

g. Contractor underStilnds and agrees that if it fails to oomply with the requirements of the 
MCO,. the City shhll have the right to pursue· any rights or remedies available under Chapter 12P 
(including liquidated damages), under tlie terms of the contract, a'nd under applicable law. If, within 30 
days after receiving written.notice of a breach of this Agreement for violating the MCO, Contractor fails 
to crire such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence effot1s to cl.Jre within such period, or thereafter fails diligently to pursue 
such cure to cotnpletion, the City shall have the right to pursue any rights or re.µiedies available under 
applicable law, including those set forth in Section l2P.6( c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set.up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreem,ents with this departJ::nent.forthe fiscal year is less thall $25,000, but 
Contractor later enters 'into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contrac~or and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for· Covered ·Eniploy~s. Contractor agrees tei comply fully with and 
be bound by all of the provisions of tlie Health Care Acc;oun,tability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter l2Q,.including the remedies J)rovided, and implementing 
reghlations, as the sa:m:e may.be amended from time to time. The provisions ·of section 12Q.5.1 of 
Chapter 12Q are incorporated by reference and made a partofthisAgreement as though fully set 
forth herein. The text of the HCAO is available on the. web atwww.sfgo.v.org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings· assigned to such terms in 
Chapter 12Q. 
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a. For each Covered Employee; Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall ·meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as de.fined in, 
Section 12Q.3(e) of the.HCAO, it shall have no obligation to comply with part (a) above. 

c.. Contractor's failure to.complywith the HCAO shall constitute a material breach of this 
agreement. City shall notify Contractor if such a breach has occurred. If: within 30 days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, C~ntractor fails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(l-6). Each 
of these remedie$ shall be exercisable individually or in combination with any other rights or r~edies 
avallable to City. 

d. Arty Subcontr~ct entereq ifito by Contractor shall require the Subcontractor to .comply with. 
the requirements of the HCAO and shall contain contractual obligatfons substantially the same as those 
set forth in this Section, Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requ,irements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Su~contractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section agafust Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for ilotifyirtg City with regard to Contrac;tor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the fICAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. · 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor ·Shall maintain employee and payroll records in compliance with the California 
Labor· Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contracfot shall.keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. · 

j. ContractOr shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allovy City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 
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1. . City may conduct random audits of Con1ractor to ascertain its compliance with HCAO. 
Contractor agrees to .cooperate with City when it conducts such audits. 

m. If Conh1,\ctor is e:ic.etnpt from the HCAO when this Agreement is executed because its amount· 
iS less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amouni of all agreements with City to reach $75;000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor.and the Cityto·be equal to or greater 
than $75,000 in the fiscal year. 

45. First Source Hiring Program. 

a. Ineo:rporation of Administrative Gode Provisions by Reference~ The provisions of 
Chapter 83 oft.he San Francisco Admiriistrative Code are incorpo'rated in this Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, alfof the provisioni3 that apply to this Agreement under stich Chapter, iri.duding but not limited 
to the remedies: provided therein·;· Capitalized terms used in this Section and not defined in this 
Agreement shall _have the meanings assigned to such terms in Chapter 83. 

b. First S~urce Hiring Agreement.· As an essential term of; and consideration for; any 
contractor property contract with the City~ not exempted by the FSHA; the Contractor shall enter into· a 
first sour.ce hiring agreement ("agreement") with the City. on or before the effective date of the contract or 
property contract. Contractors shall also enter into an.agreement with the City for any other work that it 
perfonns in the City. Such agreement shall: 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth ii1 the agreement. The agreement shall take into 
consideration the employer's participation in. existing job training,. referral and/or brokei:age programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter.-Failure either to achieve the s~ifi,ed goal, 
or to establish good faith efforts will constitute noncompliance and will stibject the employer to the 
provisions .of Section 83 .10 o'r this Chapter. · 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francjsco Workforce Developtnent System w~th the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for e.mployment. for entiy level positions. 
Employers shall consider all applications of qnalified economically disadvantaged individuals referred by 
the System for employment; pro:vided however, if the empl9yer utilizes rtortdiscri:mjnatory screening 
criteria, the employer· shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System ~ beiilg qualified economically 
disadvantaged individuals. The dilratipn of the first source interViewing requirement shall be determined 
by the FSHA and shall be set forth irt eaeh agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in acc0rdance with the agreement. A need for urgent 
or temporary hires. must be evaluated, and appropriate provisions for such a situation must be made in the 
agtet:ment. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that -the System llll!Y train and refer an 
ad.equate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as empioyment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identificatiQri of entry 
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level and training positions, identification ofEngli'sh langu~ge proficiency requirements, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Empfoyers should 
provide both long-term,job need projections wid notice before initiating the inteiyiewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreemel).t. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals .. 

5) Establish guidelines for employer good. faith efforts to comply with the first source 
hiring reqi;drements of tliis Chapter. The FSHA Will work with City departments to develop employer 
good faith effort.requirements appropriate to the types of contracts and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In th~ event that the FSHA finds that the employer imder a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of thi~ 
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set the tetm of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) ·Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assi~tance, and infotmatiori systems that assist the employerin complying with this Chapter. 

9) Reqi;drethe developer to include notiee of the requirements of this Chapter in leases, 
subleases; and other occupancy contracts. 

c. Hiring Decisions~ Contractor shall make the final dc::termination of whether an 
Econoffilcally Disadvantaged Jndividlial referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Admillistration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chap,er would cause economic hardship. 

e. Liquidated Damages. Contractor agrees:· 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedtires governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3),,. That the contractor's coniini~en:t to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difftcultto quMtify; that the harm to the City includes not only the financial 
cost·of funding public assistance programs but also the :insidious but impossible to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000· for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
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investigation of a contractor, does not exoec;id a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to complywith its first source referral 
contractual obligations will cause fu,rther significant and substantial hann-to th~'City and thepublic, and 
that a second assessment ofliquidated damages oflip to $10,000 foreach entry level position improperly 
withheld from the FSHA. from the time of the conclusion of the fu.st investigation forward, does not 
exceed the financial and other da,mages that the City suffers as a result of the contractor's continu~ 
failure to comply with .its first source. referral c?iltractual obligations; 

5) ··That in addition to the cost ofinveStigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The.average length of stay on public assistance i1i San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
.approximately $14,379; and 

(b) Jn 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment .Act for at least the first six months of employinent was 84 .4 %. Since 
qualified individul'lls under the First Solirce program face far fewer barriers to employment than their 
counterparts ih programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
aver~ge length.of employm~t for an individual whom the First.Source ~ogram.refers to.an employer 
and who is hired in an entry level position is ·at least one year; 

Therefore, liquidated damages that total$5,000 for.first violations and $10,000 for subsequent violations 
as detertnined by FSHA cori.Stitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the.failure of a contractor focomply with its first source referral contractwil 
obllgations. 

6) Thl!.t the failure of contractors to comply with this·Chapter, except property contractors, 
may be subjeetio the deb~ent ~d monetary penalties set forth in Sectfons 6.80 et seq. of the San 
Francisco .Admfuistrative Code, as well as any other remedies available under the contract or at law; and 

·Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amountdf $5,000 for every new hire for an Entry Level Position.improperly withheld from the frrSt 
source hiring process. The assessment ofliquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. · Subcontracts. Any subcontract entered into by Contractor shall require the ~ubcontractor to 
comply with the requfrem(ints of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. · 

46. Prohibition on Political Acti'Vity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or l!-ttempt to jnfluence any 
political campaign for a candidate or for a ballot measure (collectively, "Political .Activity'>) in the 
perforinance of the service$ provided under thi11 Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and rc;:gulations promulgated by 
the City's Controller. the terms and provisions of Chapter 12.G are incorporated herein by this 
reference: In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights cir remedies available hereunder, (i) tenllinate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving il.tiy new City contract for a period of two (2) years. The Controller will not 
consider Contractor'.s use of profit as a violation of this section. 
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47; Preservative-treated Wood Containing Arsenic, Contractor may not purchase preservative­
treated wood products containing arsenic in the performance of this Agreement unless an exemption from 
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department 
of the Environment und~r Section 1304 of the Code. The term "preservative-treated wood containing 
arsenic'' shall mean wood treated with a pre!lervative that contains at"Senic, elemental arsenic, or an 
arsenic copper combination, including, but.not limited to, chromated copper arsenate preservative, 
ammoniacal copper zinc arsenate pre11ervative, or ammoniacai copper arsenate preservative. Contractor 
m.a:y purchase preservative-treated wood products on the Ust of environmentally preferable alternatives 
prepared and adopted by the Department of the Environnient. This provision does 'not preclude 
Contractor £tom.purchasing preservative-treated wood containing arsenic for saltwater immersion. The 
term "saltwater immersion" shall mean a pressure-treated wood that is used for construction purposes or 
facilities that are partially or totally immersed in saltwater. 

48. Modificati9n of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. Contractor shall cooperate with Department to submit to the Director 
of CMD any amendment, modification, supplement or change order that would result in a 
cumulative increase of the original amount of this Agreement by more than 20% (CMD Contract 
Modification Forni).· 

49. A<lmili.istrative.Remedy for Agreement Interpretation. 

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve 
any dispute or controversy arising out of or. relating to the performance of services under this Agreement 
by ne;gotiation. the status of any dispute or controyer~y notwithstanding; Contractor shall proceed 
diligently with the perforinan:ce of its obligations under this.Agreement in accordance with the Agreement 
and the written directions of tlie City. If agreed by both parties in writing, disputes may be resolved by a 
mutually agreed-upon alternative dispute resolution process. Neither party will be entitled to legal fees or 
costs for matters resolved under thi.s section. 

b. ·Government Code Claims. No suit for money or damages may be brought against the . 
City until a written claim therefor has been presented to and rejected by the City in conformity with the 
provisions of San Frandsco Administrative Code Chapter 10 and California Gc>Vetnment Code Section 
900, et seq. Nothing set forth inthisAgreemerit shall operate to toll, waive or excuse Contractor's 
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10 
and Government Code Section 900, et seq. 

50. Agreement Made in California; Venue. The fonnation, interpretation and performance 
of this Agreement. shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreeinent shall be in 
San Francisco. 

51. Construction. All paragr~ph captions are, for reference only and shall not be considered in 
coniitruing thi$ Agreement, 

52, Entire Agreement. This contr:act sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement." 
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53. Compliance with Laws. Contractor shall keep itselffully fufol.ined. of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordlnances, and 
regula;tions and all applicable laws as !}iey may be ;unended'from time to time. · 

54. Services Provided by Attorneys. Any services to be provided by a law firm. or attorney must be 
reviewed and approved in Writing in advance by the City Attorney. No invoiees for services provided by 
law funis or attorneys; including, without lhnitation, as subcontractors of Contractor,_ will be paid. unless 
the provider received advance written approval from the City Attorney. 
55. Supervi,ion of Minors. In accordarice with California Public Resources Cod.e Section 5164, if 
Contractor, ot any subcontractor, is providing services at a City park, playground, recreati91111l center or 
beach, Contractor shall not hire, and shall prevent its subcontractors from hiring, any person for 
employment or a volunteer position in a positicin having supervisory or disciplinary authority over a 
ntlnor if that person bas been convicted of any offense listed in Public .Resources Code Section 5164. Jn 
addition, if Con,tractor, or any subcontractor, is providing serVices to the CitY involving the supervision or 
ciiscipl:ilie of minors, Contractotanci·any subcontractor shall comply with any and all applicable 
requirements. under federal ot state law mandating criminal history screenfug. for positions involving the 
supervision of minors. In the event of a conflict between this section and Section 32, "Consideration of 
Criminal History in Hiring anq Employment Decisions," of this Agreement, this section shall control. 

56. Severability. Should the application of any provision of this Agreei:nen,tto any particular facts or 
circumstances be found by a. court ofcompetentjurisdictiou to be invalid or unenforceable, then (a) the 
validity of other provision8 of this Agreement shall not be affected or impaired thereby, and{b) such 
prov~sion shallbe enforced to the maximum extent possible so as to effect the intent of the parties and 
sh~ll be reformed without :further action by the parties to the extent necessary to make· such provision 
valid and enforceiible. · · · 

57• Protection of Private Infor.matl~n. Contractor has tead anc:i agrees to the terms set'forth in San 
Francisco Administrative COde Sections l2M.2, "Nondisclosure· of J>,rivate Information," and 12M.3, 
",Enforcement''· of Administrative Code Chapter 12M,, ''Protection of Pdvateinfonnation," which are 
incorporated herein as if fully set forth. Contractor agrees that ariy failure of Contractor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
~ent, in addition to. any other remedies available to it under equity or law, the City may tenninate the 
contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Admll:iistrative Code, or debar the Contractor. 

58. Reserved. 

59~ Food Service Waste Reduction Requirements. Co:iltractor agrees to comply fully with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines. 
and rules .. The provisions of Chapter 16 are incorporated herein by reference and made a part of this · 
Agreement as though fully set forth. This provision is a material term of this Agreement. By· entering 
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages 
that will be h:npractical or extremely difficult to detennine; further; Contractor agrees that the· sum of one 
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated 
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches il;l the same year i.s reasonable estimate of the damage that City will incur based.on 
the violation; established ui iight of the circumstances existing at the time this Agreement was made. 
$uch amount shall .not be considered a peruilty, but rather agreed monetary damages su~tained by City 
becaus~ ofContractor;s failur.e to comply with this provision. · 
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60, Slavery Era ])isclosute Reserved. (Slavery era disdosui:'e) 

61. Cooperative Draffi.ng._ This Agreement has been.drafted through a cooperative effort of both 
parties, and both-parties have had an opportunity to have the Agreement reviewed and revised by legal 
counseL .No party shali be considered the drafter of this Agreem:ent, and no presumption 0t rule that an 
ambiguity shall be construed against the party drafting the ciause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other departmental remedies. 

63. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with 1111 federal and state laws regarding the transmission, 
storage and protection of all private health information disclosed to Contractor by City ill the performance 
of this Agreement. Contractor agrees that any faJlure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that 
City pays a regulatory_ fine, and/or is assessed civil penalties or damages through private rights of action, 
based on 'an impermissible use or disclosure of pr9tected health inf onn:ation given to Contractor or its 
subcontractors or agents by City, Contractor shall indemllify City for the amount of such fine·or penalties 
o~ damages, including costs of notification. In such an event, in addition to any other remedies available 
to it Un.der equity·or law, the City.may terminate the Contract. 

64. Additional Terms. Additional Terms are attached hereto as Appendix D _and are incm;porated into 
this Agreement by reference as though. fully set forth herein. 
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IN WITNESS WJ:iEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

al"bani A. Garcia, :MPl\·~ 
Director of Health · 

Approved as to Form: 

DennisJ. Herrera 
City Attorney 

CONTRACTOR 

Richmond Area Multi-Services, Inc. 

5 I '0'7 l1s--
1 ~ By signing this Agreement, I certify that I 

comply with the requirements of the Minim.um 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off. 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, encouraging 
complian,ce with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 

~ tJtYMUJ1ihy I 
Deputy City Attomey 

~ / ~ / Principles. 
- /;z///~ 
Date 

---+~~~J}.p....,.,..,.· . ~~~· ·-=~--~-- 1?f":\-(lr; . 
~ne Bassiri Date 
President and Chief EXecutive Officer 

Approved: 639 14tii Avenue 
San Francisco, CA 94119 

MIL· JaciF 
· /,,h '2 ftr City vendor number: 15706 
~ 

Direct Office of 
--fj:- Contract Administration and 

Purchaser · 

A: 
B: 
C: 

' \ D: 

\~: 

\\ 
\ 

\ 

'\ 
\ 
\ 

Services to be provided by ContmctOr 
Calculation of Charges 
Insurance Waiver 

Additicmal Terms 
HIP AA Business Associate Agreement 
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F.: Invoice (To be ProVided by the Contractor) 
G; · Dispute Resolution 
H. San Francisco Department of Public Health Privacy Policy 

Compliance Standards . 
I. Emergency Response 
J. Declaration of Compliance 
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Appendix A 
Services to be proVided by Contractor 

1. Tern:u~ 

A. Contract Administrator: 

·In performing the Services hereunder, Contractor shall ;report to Charles Ma)rer, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for.the content of 
such reports shallbe determined by the City. The timely submission of all reports is a necessary and 
·material term and condition. ofthi~ Agreement. All.reports, including any copies, shall be submitted on 
recycled paper and printed on double~sided pages to the maximum extent possible. 

C.. . Evalµation: . 

Contractor shall ·participate ai requested wlth the City, SU!.te and/or Federal goverilment in 
evaiuative studies designed to show the effectiveness of Coµ1racfur' s ·Services. Contractor agrees to meet 
the requitements of and participate µi the evaluation prograttL and managemeht.information systems of the 
City. The City agrees that any final written reports generated through the evaluation p,rogram shall be 
made available to Contractor within thirty (30) worldng days. Contractor may submit a written response 
within thirty working days of receipt of any evaluation report and such response will become part of the 
official report. 

D. ·Possession ofLicenses!Permits: 

Contractor warrants the possession of all licenses an~br permits required by the laws and 
regulations of the Uriited'$tates, the State of CaJ.iforirla, and the City to provide the Services, Failure to 
maiil.tain these licenses and pennits shall constitute a material breach of this Agreement. ·· 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persQDS, employees 
and equipment required to penonn the Services required under this Agreement, and that all such Services 
shall be performed by Contractor; or under Contractor's supervision, by persons authorized by law to 
perform such Services. 

·F. !nfuciion Control. Health and Safety: 

(1) Con:tractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined 
in the California Code of Regulations, Title 8, Section 5193,:Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/.5 l93.html), and demonstrate compliance with all ;requirements 
including, but not limited tcl, exposure determination, training, imm.UniZation, use of personal 
protective equipment and safe needle devices; maintenance· of a sharps injury lqg, post-exposure . 
medical evahiatioliS; and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases pr~alent in the pop'Q].ation served. Such policies and 
procedures shall include, put not be limited to; work practices, personal protective equipment, 
staff/client Tuberculosis (TB) ~urveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 
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( 4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees; and all other persons who work or visit the job site. 

(5) . Contr:actor shai1 assume. liability for any and all work-related injuries/illnesses 
including infectious exposures such as BBP and TB E1nd demonstrate appropriate policies and 
procedures for reporting such events and providing appropriate post-exposure medical management 
as required by State w.orkers' compensation laws and regulations. 

(6) ·Contractor shall coin.ply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related InjUrles and Tilnesses. · 

(7) Contractqr assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides .and documents all appropriate 
training~ 

(8) Contractor shall demonstrate compliance :with all state and local regulations with 
regard to. handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program .. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in 
the California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/S 199 .html)~ and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, screening procedures, source control 
measures, use·ofperson::tl protective equipment, referral procedures, training; immunization, 
post-.exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses 
including infectious exposures such as Aerosol Transmissible Disease and demonstrate 
appropriate policies and procedures for reporting such events and providing appropriate post­
exposure medical management as required by State workers' compensation laws and 
regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including 
maintenance .ofthe OSHA 300 Log of Work-Related Injuries and Illnesses. 

( 4) · Contractor assumes responsibility for procuring all medical equipment and supplies for 
use. by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public ~ouncement describing the San Francisco Department of Public Health­
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco.I' 

2. Description of Services 

Detailed description of services are listed belo\\'. and are attached hereto 

Appendix A-1 Peer to Peer Employment 

Appendix A~2 Peer Specialist Mental Health Certificate 
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Contractor: Richm41ncJ Area Multf.-SerVices, Inc. 

City Fiscal Year: 20tS.:2016 

CMS#:7524 

1. Identifiers: 
Program Name: Peer to Peer Employment 
Progtani Address: 3626 Balboa Street 
City, State, Zip: San Francisco, CA 94121 

Appendix A-1 

Contract Term: 07/b1115 through 06/30/16 

Telephone: (415) 668-5955 · Fax: (415) 668-0246 
Website Address: www'.ramsinc.org · 

Contractor Address: RAMS Admfuistration, 63914th A venue 
City, State,.Zip: San Francisco, CA 94118 
Name of Person Completing this Narrative; Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org , 

Pro gram Code: Not Applicable 

2. Nature of Document( check one) 

l2SI New D Renewal D Modification 

3. Goal Statement 

RAMS, in collaboration With CBHS and oonsumers> will be responsible for the. design and 
implementation of a coheslye and collaborative.system of peer services to recruit, employ, 'train, place, 
support and supervise peer-to-peer staff within DPH,. CBHS and community settings. The provider will 
implem.ent and evaluate the service delivery system and peer-to-peer services that are received py 
behavioral health consumers. RAMS will oversee the day-to-day operations and the direct supervision 
~fall peer sta~ peer c<>ordinators, peer managers, volu.nteers; iriterns and support St!lff'that provide 
peer-to-peer support to behavioral health consumers in the community. 

The FY 2015-16 is the start-up/development and implementation time period for the reorganization of 
the current CBHS peer-to-peer system. RAMS will build upon the strong found!iltion of the CBHS 
peer;;to-peer system and further develop an integrative peer-toi>eer service delivery system that 
promotes best practices, shared resources, advancement opportunities for peers and quality-driven 
peer-to-peer services for behavioral health consumers. · 

The current CBHS Peer-:to-Peer Programs that are included in the Peer-to-Peer Employment Program 
and the peer system reorganization are the following: 

1. Pathways to Disc:Ovezy Peer Program 
Pathways to Discoveryis a peer-led prograin that started in 2006, base.doff of the wellness and 
recovery principles of "The Village", a peer-based program in Long Beach. Pathways has been 
committed to work together with the community to build a successful program and provide much 
needed support services to those experiencing issues related to mental health, substance use and other 
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Contract Term: 07/01/15 through 06/30/16 

related needs. Pathways' peer modalities may include a creative arts program, a residential cate 
program, a peer group counseling program and ~ansportation training/assistance in the community. 

·2. Peer Support Intemship Program 
The Peer Support Intern5hip Program is an entry-level peer program working directly with behavioral 
health consumers. Peers often begin employment in this program as system navigators or · 
administrative support working in the front-line of customer service with users of the CBHS system. 
Peers perform a vanety of duties such as provide system education, system navigation, outreach, and 
clerical related work The pro grain currently provides two years of employment and training 
opportunities to help peers fi;u;tbe,r develop their employment and consumer support skills while 
providing on-site job coaching. Peer Interns are currently placed in DPH programs and also conduct 
Dual-Recovery Anonymous (DRA.) peer groups in the. community; 

3. MHSA Consumer Employment Program 
The MHSA Consumer Employment Program is an intennediate-levelpeer program that provides a. 
platform for career development for those individuals who have accessed the system of care as a 
consumer o:r family member of a consumer, teaching them skills to work as a peer professional. The 
program improves the care for consumers accessing services by utilizing peer professionals within 
multi-disciplinary treatment teams. The Consumer Employment Program began with the initial hire of 
six part time, as-needed employees in July 2007. The program has expanded extensively and currently 
employs full-time, part .. time and temporary positions as a peer counselor or consumer/administrative 
support within the San Francisco community. The peer employees are provided extensive support and 
encouraged to further their education, complete intemships, and identify advancement opportunities 
outside the program in the broader workforce. 

· 4. Office of Self Help 
This peer-to-peer program provides a drop-in qenier which is: 1) an early engagementcenter for adults 
seeking peer-based counseling services and peer-loo activity groups; 2) a community resource for 
clients to receive lillkages to a variety of behavioral health and primary health resources and services; 
and 3) a safe place for clients to learn self-help skills within an environment that uses empathy and 
empowerment to help support and inspire recovery. 

This center targets consumers of behavioral health services that may face mental health and/or 
substance abuse issues. The Office of Self-Help modalities may include; Individual Peer Counseling, 
Peer-to-Peer Support Groups, Resource/Service Linkage, a Warm-Line/Phone Support, a Computer 
Lab, Healing Arts that include acupuncture and meditation, and Transportation Assistance that . 
·provides assistance for family members and significant others of CBHS .clients in long~term mental 
health treatmefit facilities outside of San Francisco. 

5. PeerYouth-to-YouthProgram 
The overall goal of the Peer Y outh.;to-Youth Program is to employ and support peer mentors who have 
achieved stability and have the ability to assist other young mental health consumers. achieve resiliency 
and recovery. This is currently a pilot program and the peer employees woi;k directly with youth within 
the behavioral health system whQ are interested in, receiving mentoring support in various community 
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settings. The program currently emphasizes healthy activities, academic success, .employment 
readiness, self-help skill development, and pro-social skill development. 

4. Target Population 

Population for Peers: Peers are defined as an individual with personal lived experience who are 
consumers of mental health and/or substance abuse services, former consumers, or family members or 
significant others of consumers. Peers utilize their lived experience in peer counseling settings, when 
appropriate, to benefit the wellness and recovery of the client(s)'being served. 

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent 
outreach and peer counseling support to participants and users ofresidential, community, mental health 
care, primary care, substance abuse, jail and hospital settings within the Department of Public Health 
services. 

5. Modality(ies)/lnterventions 

As a majority of this program is funded by MHSA, RAMS will be responsible for integrating all 
MHSA principles and policies while working towards a cdmmQn. goal of 'system transformation'. The 
'system transformation~ envisioned by the MHSA is founded on the belief that. all individuals -
including those living with the challenges caused by.mental illness - are capable ofliving satisfying, 
hopeful, and contributing lives. As part of the MHSA requirements, RAMS will be responsible for 
involving behavioial health consumers, former consumers, or family members of consumers in areas 
of policy design, program plailning, implementation, monitoring, quality improvement, evaluation and 
budget allocations regarding these programs. 

During this first start-up year, RAMS will work in collaboration with CBHS and the peer/ponsumer 
population to further develop an integrative peer-to-peer service delivery system that promotes best 
practices, shared resources, advancement opportilnities for peers, and quality-driven peer-to-peer 
services for hehavioral health consumers. The model will form one integrative peer#to-peer program 
and the current programs involved in this restructming will be the following: 

1. Pathways to Discovery Peer Program 
2. Peer Support Intemsbip Program 
3. MHSA Consumer Employment Program 
4. Office of Self-Help 
5. PeerYouth-to-Youth.Program 

RAMS will provide empfoyment and supportive services for the peer providers in the CBHS system 
and will be responsible for all areas of hiring, training, supervision, case management, consultation, 
support and progressive disciplinej if needed •. Many of these peers are located in several sites· 
throughout DPH :in the fields of peer counseling and administration; supporting consumers of 
behavioral health. RAMS, in partnership with CBHS ~d the peer community, will be responsible for 
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redesigning the Office of Self Help and developing an integrated peer wellness center, driven by input 
from the peer community. 

RAMS will oversee the day-to-day operations and the direct supervision of all peer staff, peer 
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to 
behavioral health consumers in the community. RAMS will be responsible for securing a facility and 
have work space made available to staff in the peer wellness center and peer staff that ·do not work 
directly in a DPH facility. RAMS will be responsible for developing a leadership team comprised of 
peer leaders and/or peer coordinators with personal lived experience with the behavioral health system 
as a consumer; former consumer or family member of a consumer. The program administrative support 
will also be a peer position. RAMS will conduct regular site visits to provide education regarding peer 
progtam code of ethics, peer program guidelines, peer counseling best practices and provide 
collaborative supervision with site supervisors. RAMS will be responsible for developing and working 
towards a. eommensru;~te pay·structure to ensure equality among all peers in the system. This may 
includ.e developing a model of entry-level, intermediate-level and advanced-level programs with 4-5 
tiers, with the highest being a peer leadership or supervisory role. 

RAMS will provide supportive services for the peer employees that may include, but not limited to; 
training, supervision, consultation, job coaching and retention. services, and peer-based support groups. 
RAMS will work in collaboration with other CBHS and community programs to strengthen the menu 
of support options. These programs may inciude, but not limited to, the Mental Health Peer Specialist 
Certificate Program, San Francisco City College, California State Deparbnent of Rehabilitation, 
Suicide Prevention, the CBHS Client Council, and the MHSA Advisory Committee, RAMS will be 
responsible for staying abreast of current peer provider trends, state recommendations regarding peer 
certification, evidenced-based practices for peer services, current trends regarding peer code of ethics, 
etc. 

RAMS will work in collaboration with CBHS and the peer community to develop a pilot program to 
train and support interested peers to bill Medi-Cal related services in Avatar for billable work 
performed, and evaluate. 

See also CBHS Appendix B, CRDC pages. 

6. Methodology 

A. Outreach,-recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality and education extends beyond its 
own walls to reach people of all ages and backgrounds in its conniiunity through outreach and serving 
them in their own environments. This philosophy of care has always been central to the agency's 
approach. RAMS is uniquely well..;positioned and has the expertise to outreach, engage, and retain 
diverse consumers, underrepresented constituents, and community organizations with regards to 
vocational services & resources and raising awaren~ss about mental health and physical well-being. 
As .an established community services provider, RAMS comes into contact with significant numbers of 
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consumers & fafuilies, annually serving well over 18,QOO adults,.cluldren, youth & families at over 90 
sites, citywide. 

B. Admissio~ enrollment andiorintake criteria and process where applicable 

Clients may be referred by direct sefvi.ce providers at various CBHS clinics, while indicating the 
service or assistance needed. The program then introduces services to the referred client, and may 
discuss the details of the providers' referral, assess any additional service needs, and provide assisµnce 
to address ne~s; service plan, as appropriate. 

·C. Service delivery model, including treatment moda.litiesy phases of treatment, hours of operation, 
length of stay, locations of service delivery, frequency and duration of service, strategies for 
service delivery, etc. 

The final service delivery model will be developed over-the beginning of this contract cycle since this 
is a start-up year. See also CBHS Appendix B, CRDC pages. 

D. Discharge pl~ng and exit criteria and process 

Each program will have vatying exit criteria. In general, clients may exit from the program when 
identified needs have been met or if clients make the decision that their needs have changed and 
services are no longer desired or necessary. 

E. Program staffing 

See CBHS Appendix B. 

7. Objectives and Measurements 

RAMS, in collaboratiOn with CBHS and consumers, will be responsible for the design and 
.implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place, 
support and supervisepeer-to .. peer staff within DPH, CBHS and community settings. RAMS will also 
implement and evaluate the sei-Vice delivery system and peer-to-peer services that are re~ved by 
behavioral health consumers. A strong partnership between RAMS arid CBHS is a vital component of 
this project. RAMS will work in collaboratioµ. with the CBHS Department of Quality Management to 
· dev~lop a oo.mprehensive evaluation plan and tools to measure outcomes. RAMS will work with the 
CBHS Business Office of Contract Compliance to ensure compliance with the minimum requirements 
of data collection and reporting .. 

This is a start~up year and final objectives will be developed over the beginning of this contract cycle, 
however, the Peer to Peer Employment model may include the following primary over .. arching aims: 

• Increase Service DeliVery: Tiris objective will work to increase support to the current peer-to­
peer infrastructure and foc,us on the expansion and the integration of peer professionals into the 
service-delivery of all programs 
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• Increase Capacity Building: This objective will work to strengthen the skills, competencies and 
abilities ofindividual peers by focusing on one's individualized professional development. This 
will help petm; to :further overcome any challenges and grow upward in their individual 
wellness and recovery. 

• Increase Training: This objective will further strengthen the peer system of care while helping 
to better standardize the overall professionalism of peer !;pecialjsts. 

For the start-up year. RAMS will commit to the following :MliSA Outcomes Objectives: 

1. During FYl 5/16, at least 75% of the consumers receiving peer counselitig services will report 
. an increase in their overall quality of life, as evidenced by consumer surveys. · 

2. At prograin completion, at least 75% of the consmners receiving peer counseling services will' 
report a decrease in social isolation and an increase jn community integration., as evidenced by 
consumer surveys. 

Possib1e Outcomes Objectives to implement over FYl 5/16 may inClude the following: 

• Increase consumer awareness about mental health resources, substance abuse service·s, primary 
care programs and vocational services in the community. 

• Increase access and linkage to reso~ces and services for consumers. 
• Increase the help-seeking behaviors of consumers. 
• Increase peer wellness, resiliency and recovery. 
• Increase peer job satisfaction. 
• Increase the number of peers advancing to a leadership role or finding a higher level 

employment opportunity, 

8. Contfuuous Quality Improvement 

a. Achievement of' contract performance objectives and productivity 

RAMS continuously monitors progress fowards contract performance objectives and has established 
information dissemination and reporting mechanisms to support achievement All staff (including 
direct service providers) are informed about objectives and the required documentation related to the 
activities and service delivery outcomes. With regards to management monitoring, the Program 
Director reports progress/status towards each contract objective in the monthly report to executive 
management (including Deputy Chief/Director of Clinicf:l-1 Services and Chief Executive Officer). If 
the projected progress has not been achieved for the giyen month, the Program Director identifies 
barriers and develops a plan of action. The data reported in the monthly report is on-goingly collected, 
with its methodology depending on the type ofinformation. In addition, the Program Director . 
monitors service delivery progress (engagement, level of accomplishing service goals/objectives), and 
termination reasons. 
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b. DocUlTl;entation ql,lalitY, including a description of any internal audits 

RAMS utilizes various mechanisms to review documentation·quaUty; Case/chart reviews are 
conducted by Progri® Director; based on these reviews, determinations/recommendations are · 
provided relating to frequency and modality/type of services, and the match to client's progress & 
need;s. Feedback is provided to d,irectstaff members while general feedback and summaries on 
documentation and quality of prograrrmring are integrated throughout ~taffmeetings and other 
discussions, 

c., . Cultural competency of staff ~d services 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where 
the mental health systems; services, and providers have and utilize knowledge and skills that ar~ 
culturally competent and compatible with the backgro:unds of consumers and their families and 
communities, at large. The agency upholds the Culturally and .Linguistically Appropriate Services 
(CLA$) standards. The following is ho.w RAMS monitors, enhances, and improves service quality: 

• Ongoing professiottal development and enhancement of cultural competency practices are 
facilitated through a regular ttafuit?.g schedule, which includes in-service trainfugs on various 
aspects of cultural c:.Qmpetency/humility and service delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts on various topics. Professional develOpment is further supported by weekly group 
supervision. Furthermore, RAMS annually holds an ·agency~wide cultt.iral competency training. 
Training topics are identified through various methods, primarily from direct service staff 
suggestions and pertinent community issues, 

• Ongoing review of services indicators is conducted by the Program Director (and reported to 
, executive management) onmontblybasis · 

• Client's culture,: preferred language for services; and provider's expertise are strongly 
considered during the. case .assignment process. ·RAMS also iµaintains policies :on Client 
LanguageAccess to Services; Client Nondiscrlmination and Equal Access; and Welcoming and 
Access. 

• Development of alln.ual objectives base4 on cultl,lral competency princlp1es; as -applicable, 
progress on objectives is reported by Program Director to executive managementin monthly 
report. If the projected progress has not been achieved for the given month, the Program 
Directoridentifies barriers and develops a plan of action. 

• Strengthening and empowering the roles of consumers and their families by soliciting feedback 
on service delivery an,d identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains poli.cies and procedures to recruit, retain,. and promote at all levels a diverse 
staff and leadership (inciuding Board of Directors) that reflect the multi~cu:ltural, multi-lingual 
diversity of the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic improvem<;nts (service delivery, staffing resources); this is continuously 
solicited by the Program Director and, at least annually, the CEO meets with each program to 
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing 
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staff. All ~nformation is gathered and management explores implementation, if deemed 
appropriate; this also. informs the agency's strategic plan. 

• RAMS Quality Assurance Council meets quarterly and is designed to advise on program 
quality assurance and improvement activities; chaired by the RAMS Director of Operations, the 
membership includes an administrator, director, clinical supervisor, peer counselor, and direct 
services· staff: Programs may also present to this council to gain additional feedback on quality 
assurance activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report to 
RAMS Board ofDirectors on agency and programs' activities and matters 

d. Satisfaction With services 

RAMS conducts an annual client satisfaction surveys to solicit program feedback. The Program 
Director compiles, analyzes, and presents the results of surveys to staff, each program site-supervisor, 
RAMS Executive Management, .and the RAMS Quality Council. The Program Director also 
collaborates with RAMS Executive Management, Quality Council, and clinic site supervisors to 
develop and implement.plans to address issues related to client satisfaction as appropriate. 

e. Measurem.ent, analysis, and use of ANSA data 

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously 
utilizes available data to infomi serviee delivery and programming to support positive outcomes. 
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1. Identifiers: 
Program Name: Peer Speeialist Mental Health Certificate 
Program Address: 3626 Balboa Street 
City, State; Zip: San: Francisco, CA 94121 
T~lephojie: (415) 668-5955 
Fax: (415) 668-0246 
Website Address: www.ramsinc.org 

Contractor Address: RAMS Administration, 639 14th Avenue 
. City, State, Zip: San Francisco, CA 94118 
Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) 8QQ;..0699 
Email·Address: angelatang@ramsinc.org 

Program Code: Not Applicable~ 

2. Nature ofDQcnment (check one) 

.[g!· New 0Renewal 0 :Modiflcatfon 

3. Goal Statement 

The primary goal of the Peer Specialist Mental Health Certificate Program is to prepare 
consumers, family members, or former consumers ofbehavioral health services with (1) skills & 
knowledge for entry- and :advanced-level employment in the·behavioral health system and (2) 
academic/ career planning that supports their success in institutions of higher learning. 

4. Target Population 

Peer ~ecialist Mental-Health Certificate Program 
Tue RAMSiSFSU Peer Specialist Mental Health Certificate Program's target population 
includes underserved and mderrepresented San F:i;ancisco mental health consumers and their 
family members who: have experience in the community behavioral health systems,. are 
interested and/or currently involved in a mental health career path, and may benefit from 
additional educational training. 

The target poplilation will include those of diverse backgrowids, with a balance between men 
and women, and at least 50% of participants will be from widerserved & widerrepresented 
cominunities. The underserved and underrepresented San Francisco mental health consumers 
and their family members include African Americans, Asian & Pacific Islanders, Latinos/as, 
Native Americans; and Lesbian, Gay, Bisexual, Transgender, Queer and.Questioning . 
(LGBTQQ). At least 20% of the participants enrolled in the certificate program will be newly 
employed or entering epiployment in the Peer-to-Peer Employment Program. Atleast 65% of 
the participants enroiled in the. advanced level peer training programs will be employed or 
entering employment in the Peer-to~Peer Employm,ent Program. 
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While this program is open to any residents of San Francisco,. services are primarily delivered in 
zip code94103. · 

5. Modality(ies)/Interventions (aka Activities) 

The RAMS Peer Specialist Mental.Health Certificate offers three components: 
1) Entry Level Certificate: 12-week program designed to prepare consumers and/or family 

members with the basic skills & knowledge for entry-level employment in the 
behavioral/mental health system of care and with academic/career planning that supports 
success in institutions of higher learnfug. This component is operated in collaboration with 
San Francisco State University, Department of Counseling 

2) Advanced Level Certificate: During FY2015-16, RAMS, with CBHS and consumer input, 
will develop and implement this .advanced level training component to further support and 
educate peers working with consumers of behavioral health services 

3) Leadership Academy: During FY ~015-16, RAMS will develop and implement this short­
term "leadership academy" training component to further support and educate peers and 
consumers in developing skills to feelbetter equipped when participating in activities that 
request consumer input such as advisory committees and boards and review panels. 

During the contract year, RAMS.will provide/conduct the following modality/intervention for 
the Entry Level Certificate component: 

Workforce Development (MHSA Modality #6} 
• At least 30 adults will receive workforce development skills through participating in the Peer 

Specialist Mental Health Certificate program 
• Provide at least 190 program activity hours directly to adults intended to develop a diverse 

and competent workforce; provide in.formation about the mental health field and professions; 
outreach to under-represented communities; provide career exploration opportunities or to 
devefop work readiness skills; increase the number of consumers .and family members in the 
behavioral health workforce. These hours are the Peer Specialist Mental Health Certificate 
program operations ( 4 hours/day; 2 days/week; 12 weeks total) as well as post-program 
engagement activities (i.e. reunion). These activity hours do not include program planning 
and coordination staff hours. 

Wellness Promotion (MHSA Modality #3) 
• Coordinate and hold at least four social networking events (eonnecting/linlcing program 

alumni with current participants for professional network and support) and two alumni 
reunions (maintain professional network and support) intended for wellness and promotion; 
includes activities for individuals or groups intended to enhance protective factors, reduce 
risk-factors and/or support individuals in their recovery; promote heaithybehaviors (e.g. 
mindfulness, physical activity); provide cultural, spiritual, and social enrichment 
opportunities; foster hope, a sense of belonging and inter-dependence; promote responsibility 
and accountability for one's wellness; increase problem solving capacity; or develop or 
strengthen networks that commUnity members trust. 
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•· Coordiriate and hold at least two career and resource fuirs (connecting/linking to 
opportunities for employment; volunteer, advocacy, and further education) intended for 
outreach and engagement; inclµdes activities intended to raise awareness about mental 
health; reduce stigmit. and discrimination; establish/ maintain relationships with individuals 
and introduce them to available services; or facilitate referrals and linkages to health and 
social services (e.g. health fairs~ street outreach, sp~geilgagements). 

For the Advanced Level Certificate and Lead.ership Academy components, FY 2015-:16 
represented start~up/cuttictilum development and implementation period. Activities will include 
conducting a needs assessment and gathering comm.unity input regardlng specific needs in the 
area of peer training 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessary 

RAMS is uniqtl.ely positioned well artd has the expertise to promote & outreach to and recruit 
program participants of culturally & linguistically diverse consumers, underrepresented 
oonstituents, and community organizations~ As a service provider, RAMS comes into contact 
with significant numbers of consumers and families with eacq year serving· approximately 
18,000 adults, children, youth and families offering over 30progtams (integrated into 10 core 
programs) and reaching fu over 90 sltes (schools, childcare centers, child development centers, 
and neighborhood and cultural centers) throughout San Francisco. In particular, RAMS is also 
0peratilig the Peer-to-Peer Employment Progtanr(int~grated.in the CBHS c-Onsumer 
Employment s~tion) for which targeted outreach and recruitment will be conducted. It is 
through these close partnerships With CBHS and the other community-based organizations, that 
RAMS may levtj-age existing relationships to promote and effectively recruit a student body that 
reflects the target population. Furthermore, RAMS maintains Peer Counselor positions and 
ConsumerAdvisory Boards, all of which actively engage in the Certificate Program. RAMS. 
also outreaches within the Summer Bridge Project(aimed to foster the interest of health care 
field within high school-aged youth) while utilizing its connections with consumer advocacy 
groups (e.g. Mental Health Association of SF, National Alliance on Mental Illness). RAMS 
actively participates in and are members of various culturally-focused community 008.litions 
and/or committees and utilizes these networ~ as well as funder entities for outreach & 
promotion. Moreover, since the inception of the program in 2010, RAMS has developed 
additional relationships with members in the behavioral health community who have promoted 
and recruited participants :from .their client-base. Some of these members include: SOMA 
Mental.Health, Conard House, UCSF Citywide Case Management, Progress foundation, 
HealthRight 360,. B~haviora1 ~ealth Court, SF ·First, Larkin Street You!µ, etc. 

. . 

. RAMS mafutains program promotiohal material (e~g. brochures, flyers for Open House, 
etc.) that are available for distribution throughout the. year. These matenals are also available for 
download at the program's webpage, The program engages in additiona1 promotional efforts 
when recruiting applicants for a new cohort and community trainings. During these times, 
announcement emails are sent to all of the program affiliates and networks. Many organizations 
are specifically targeted, as their constituents are those of the underserv~ and underrepresented 
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communities identified' in the contract. Program enrollment and registration also becomes 
available on the RAMS blog and Facebook. Additionally, RAMS conducts presentations and 
table events about the program when. relevant opportunities are available. 

B. Admission, enrollment and/or intake ~riteria and process where applicable 

To be eligible for the Certificate program, participants must be: 
• At least 18 years old 
• A resident of San .Francisco 
• A high school graduate (or have GED) 
• A consumer or family member of behavioral health services 
• A high school graduate/OED (only required for Entry and Advanced Level components) . . 

To applyfor the Entry and Advanced Level Certificate components, .interested participants are 
required to complete and submit an application packet by the application deadline. The 
application packet includes the following coinponents: 

• Application Fonn with applicant's basic information 
• Proof of San Francisco Residency 
• Proof (hat applicant is at least 18 years of age 
• Proof of high school level or higher education 
• Two personal or professional references 
• Personal Statement 

All qU;~lified applications are reviewed by the program's admissions committee. The admissions 
co:mnllttee is generally composed of at least three members. During phase 1 of the application 
review, each committee member reviews all applications independently and selects the targeted 
number of qualified applicants to be admitted into the program. During phase 2 of the program, 
the .committee members come together to share their results from phase 1 of the process. 
Committee members then discuss these results and come to an agreement on the final group of 
applicants who are admitted info the program. 

To participate in the Leadership Academy, those interested must only register and admission is 
based on a first come, first served basis. 

C. Service delivery model, including treatment modalities, phases of treatment, hours of 
operation, length of stay; locations of service delivery, :frequency and duration of service, 

. strategies for service delivery, etc. · 

Entry Level Certificate Component: 
This component is a 12•week course; with two cohorts per fiscal year (Fall, Spring). Classes are 
held twice a week, generally on Tuesdays and Thursdays, from 10:00 a.m. to 2:00 p.m. Course 
activities may include, but are notlinrited to: 
• Interactive Lectures: Course topics include but are not limited to: wellness and recovery 

model, basic understanding of mental health diagnoses, introduction to basic helping skills, 
professional ethics, boundaries, confidentiality, harm reduction principles, crisis 
interventions, motivational interviewing, clinical documentation, etc. 
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• Classroom Exercises & Activities, Role-Play, and Progress Notes: Opportunities/assignments 
for students to practice skills via role-plays, write progress notes, and other classroom 
exercises 

• Shadow Experience Project: Students are aSked to shadow a staff person in a community 
agency for 8 hours to observe first-hand the experience of working in the field. Students are 
then asked to present their learnings from this experience to the class in a 10-15 presentation. 

• Written Report: Studen~s choose a human services agency to learn more about its 
organizational structure, programs· & services., and client demographics. Through a process 
of reviewing written materials and an infoi;rnational interview with staff, each student is to 
submit a paper/report. · . 

• Qui:tzes and Exams: Students· are tested on their knowledge gamed from lectures and other 
classroom .activities through weekly quizzes or exams 

• . · Indi'vi.dual Suppol't & Advising/Counseling: Course Jn:sttuctor and Te.aching Assistant serve 
as advisor· to. students, focusing on overall well~being (psychological & academic). S/he 
offers weekly open.office hours where students can seek support. 

• Cohort Support & Counseling; Course. Instructor plans two social networking activities per 
cohort and other structured activities designed to facilitate.cohort cohesiveness amongst 

. students: . These events also connect current students with graduates of the program to 
faciµtate ,networkirig· and sharing of resources. . 

• Job Placement & Support: Course Instructor organizes a Career and Resource Fair for each 
cohort to connect students to· opportunities in the field of community. behavioral health once 
they complete the program. In addition,. upon graduation, the Course Instructor contiriues to 
offer sut>Port &.coaching into the workforce and connects participarits to additional resources 
such as RAMS Hire-Ability Vocational Service, Department of Rehabilitation, peer job 
opportunities m.the community, etc. 

• Program Completion Incentive: Financial incentives are provided to all participants 
completing the progrWn, which further supports students with financial assistance and serves 
as motivation. The incentives are estimated lip to $250 per student. 

• Educational Materials Scholarship: All required supplies and materials (requited text, 
backpack, course binder~ notebook, etc.) are provided to stildents at no cost in order to 
addresses resource bamers & increases program accessibility.. · 

• Accessibility: SFSU's Disability Programs and Resource Center provides the University with 
resources, education, and direct services to people with disabilities (e.g. computers with 
adaptive software & hardware, assistive listening devices~ note taking services). 

Advanced Level Certificate Component: 
This component would teach peers and ccipsumers advanced skills as a peer specialist and 
provide at least 8 weeks of classroom training. Peers may be further trained in facilitating 
multiple eviden9ed-based peer groups commonly used when workin.g as a peer specialist. Peers 
may be trained in best practices when working wii:h consumers with acute needs that may be 
~ to engage. Peers may be .trained in a leadership and supervisory capacity in areas such as; 
:Peet project oversight; supervision of peer staff; facilitation of peer manager meetings; peer 
recruitment, selection and onboarding; peer consultation/support; peer job coaching, etc. This 
component's proposed structure includes mentorshlp such that peers are mentored by other peer 
leaders from the Peer-to-Peer Employment Program as well as education about the about the 
CiVil Service application and testing process, congruent with DPH policies. 
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The Leadership Academy would provide short-term training, possibly a 2-3 hour course in 
specific topics and offer courses :frequently throughout the year (possibly monthly) at various 
days/times to reach a broad audience. There would not be any requirement of peers/consumers 
to complete multiple courses or adhere to time restrictions, which will allow for program 
flexibility to work around the needs of many. This component would teach peers artd consumers 
basic education in the areas of, but not limited to, budgeting, policy developrnent, program 
development, pr9gram implementation, quality assurance, evaluation, RFPIRFQ review process, 
etc. This component will provide unbias~ infonµ.ation to peers, and consumers to develop a , 
basic understart.ding of certain progrannnatic areas while empowering peers/consumers to 
develop and advocate for their own beliefs. These training courses will help peers and 
consumers develop ski11s to feel better equipped when participating in, activities thatrequest 
consumer input Activities :riiay include ihe MHSA Advisory Committee, the Client Council, 
CBHS RFQfRFP Review Panel ,Process and the MHSA Community Planning Process (CPP). 

D. Discharge planning and exit criteria and process 

For the Entry and Advanced Level Certificate components, exit criteria include successful 
completion of all coursework related to the course as well as maiiltaining regular attendance. 
The Course Syllabus further det~ls tO students the grading structure; all students must achieve a 
grade of 7 5% in order to receive a Certificate of Completion. In addition, partici,pants must have 
a 90% attendance rate or higher (e.g. for Entry Level, missing no more than 2 days during the 
12-week course) in order to graduate from the program:. 

For the Leadership Academy, partidpants may be eligible to receive a verification of training for 
having participated in the full session. 

E. Program staffing 

See CBHS Appendix B. 

, F. Mental Health Services Act Programs 

1. Consumer participation/engagement: Programs must identify how participants and/or 
their families are engaged in the development, implementation and/or evaluation of 
programs. This can include peer-employees, advisory committees, etc. 

Program Evaluation: The program engages participants in planning, implementation, and 
evaluation by conducting ail evaluation session at the conclusioil of each Entry and Advanced 
Level Certificate cohort. All partieipants are strongly encouraged to attend these sessions to 
provide feedback on their experience and generate ideas to improve program successes. At the 
evaluation session, a written survey is given to each of the participants to provide quantitative as 
well as 'qualjtative feedback on the program. The written evaluation is then followed by a focus 
group format discussion led.by RAMS administrators. The Program Coordinator/Course 
Instructor is not :involved in this evaluation process to ensure open and objective feedback :from 
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the participants. For the Leadership Academy, written evaluations would also he admiirlstered 
for training sessions. 

Results of these evaluations are presented to the program Advisory Committee during its 
quarterly meetings. AdVisoty merrihers then con.Sider ways of programmatic improvements to 
meet the needs of partiCipants. Various changes have been made to the program since its 
inception based on inforrnatfon obtained 'from these evaluations. 

Advisory Committee: The program maintains two seats that are held by graduates of the program 
on the Advisory Committee, which is a standalone, multi-disciplinary committee that reflects the 
diversity of the commUnity. · Meinbership includes former program participants (graduates), 
ga.eSt lecturers; San Francisco State University as well as variol,18 systems involved in the 
workforce development ( e.g; RAMS Hire-Ability Vocatiorial Services, .California State 
Department ofRehabilitation, etc.). All advisory members:are encouraged to provide input 
dUring the me.etings. The program contitiues to ·accept one participant from each cohort to sit on 
the Advisory Committee to ensure that each c<'>hort has the opportunity to provide feedback as 
the prograni oontinues to deve1op. Peer advisory members.are committed to sit on the committee 
for one year, 

Teaching Assistant Position: This position may be held by a program graduate. The intent of this 
position is to further engage past participants in the program and to facilitate student success. 
The teaching assistant provides academic support to students a,nd administrative assistance to the 
Program Coordinator. The teaching assistant meets vvith participants regularly on a one-on-one 
basis a,s well as conducts review sessions outside· of formal class time. 

2. MilSA Vision: The concepts of recovery and resilience are widely understood .and 
evident in the programs and service deliverjr 

The fundamental obj~tives and principles of the program are based on concepts ofWelhiess and 
Recovery f9r, consumers ofbehavioral health services. Iti providing consumers the skills and 
training to b~QJ.e pro~ders of services that they have once received themselves, the program 
takes strengthS-ba8e.d approach th~t pr01,notes a. sense of enipo,wennent, self-direction, and hope, 
which are all fundamental corriponerits of the wellness and recovery model. The ·program 
operates oil the basis that consumers can recover from their struggles and not, only have the 
ability to find a stable vocation; but th~ ability.to comtilit to a very noble vocation of helping 
those who are experiencmg similar circumstances as they had in the past Moreoyer, the 
program intends for graduates to continue to grow professionally far beyond this training. Some 
graduates hav~ experienced the Peer Specialist Mental Health:Certificate program as a first step . . 

· to a life~long coinmitment to helping others and have moved onto being enrolled in Masters-level 
programs in the field of human services. 

Additionally, the curriculum content is based on Wellness and Recovery principles. In 
fact, for the Entry Level Certificate component, the very first lecture of the program is an 
overview of the Wellness and Recovery Model. Throughout the rest of the course, Wellness and 
Recovery concepts are tightly integrated into the instructions on how to provide counseling and 
other services as·peer counselors. Some ofth~ specific topics that embody wellness and 
recovery concepts include: WRAP, Bio-psycho-social approach to case managemen~ stages of 
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change model, harm reduction treatment principles, holistic interventions options, self-care, and 
mental health, and employment. Furthermore, the required textbook used for the program, 
"Voices of Recovery" is also based on Wellness and Recovery principles. The program intends 
for the materials to not only .further promote recovery among participants of the program, but 
also for participants to practice this approach whiie working with clients as providers in the 
commuriity be~avioral health system. · 

. 7. Objectives and Measurements 

For the EntryLevel Certificate component: 
1. . Upon completion of the Entry Level Certificate component, 75% of participants wili 

indicate their plans on pursuing a career.(job, volunteer, further education) in the health 
& human services field (behavioral health, health, community services). This will be 
evidenced by post-program evaluations administered by RAMS administrators upon the 
completion of each program ·cohort (2 times I year); the collected data will be tabulated 
and sutrtmarized. Results will be analyzed by Program Director and presented to the 
Program Advisory Committee. 

2. During the contract year, 23 program participants will complete the Entry Level 
Certificate com,ponent (i.e. graduate) thus increasing readiness for entry-level 
employment/inteniShip/volunteerism in the behavioral health system. This will be 
evidenced l;>y program participant completion records collected by the Program 
Co.ordinator: This number will be reported to the Program Advisory Committee. 

3. Within six months of graduation, at least 75% of graduates of the Entry Level Certificate · 
component who respond to the six months follow~up survey will indicate higher-level of 

· engagement within the heahh and human services field in the following manp.ers: obtain 
employment or volunteer positions/activities (e.g. direct services, advocacy), achieve 
career advancement {e.g. promotions, changes in rank, increase of job responsibilities), 
·and/or pursue furtlier education/training. This will be evidenced by post-graduation 
surveys administered two tim:es each year by RAMS administrators; the collected data 
will he tabulated and summarized. Results will be analyzed by Program Director and 
presented to the Program Advisory Committee .. 

4. Upon completion of the Entry Level Certificate component, 80% of program participants 
will express overall satisfaction with the program. This will b.e evidenced by post­
program evaluations administered by RAMS administrators upon the completion of each 
program cohort (2 times/year) the collected data will be tabulated and summarized. 
Results will be analyzed by the Program Director and presented to the Program Advisory 
Committee. · · 

5. Upon completion of the Entry Level Certificate component, 75% of participants will 
engage in a focus group which solicits feedback on the program curriculum and structure 
as well as identifies areas of strength and improvepient. Facilitated by RAMS 
administrators, this will be evidenced by focus group notes and documentation, The 

· collected cfata will be sumri:iarized and analyzed by Program Director and presented to the 
· Program Advisory Committee. · 
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For the Advanced Level and Leadership Acad.emy components, the FY 2015-2016 is a "start-up" 
year with development &1>lanning and implementation: As such, RAMS and CBHS will 
collaborate on an initial general outline of the proposed curriculum and the overall development 
process .. RAMS Will work in collaboration with the CBH~ Department of Quality Management 
to· develop a .~mprehensive. evaluation plan and tools to measure outcomes. RAMS will work 
with the CBHS Business Office of Contract Compliance to enslire compliance with the minimum 
requirements of data eollection and reporting. · 

DU.ring FY 2015-16, objectives include: 
• RAMS. shall research and do.cwnent evidence-based practices and models for effective 

curriculum and program design structures 
• RAMS shall hold at.least four Advisory Committee Meetings· as evidenced by meeting 

minutes and notes 
• RAMS shall hold atleast three Focus Group Meetings, as evidenced by meeting minutes 

&notes 
• RAMS:shall draft a syllabi lilld develop reco111tnended course materials (readers/books), 

as evidenced by a surti:tnary document/report 
• RAMS will identify course instruct<)rs & facilitators 
• RAMS will develop promotional material (e.g. flyers, etc.) arid engage in a:t least four 

outreach activities/events promoting the program; particularly in outreaching to target 
popu.Iation commuriities · 

• RAMS wili iniplement at least 2 cycles of Advanced Level classes. 
• RAMS will 1mplement at lea8t 12 Leadership Academy seminars. 

For the start~tip.year, 'RAMS will commit to· the following MHSA Outcomes Objective: 

1. · Within six nionths of graduation, at least 75% of graduates of the Entry Level Certificate 
.cOmponelit who re8pond fo the six months follow-up survey will indicate higher-level of 
engagement within the health and human services field in the following manners: obtain 
employment or volunteer positions/activities (e.g. dfrectservi~es, advocacy), achieve 
careeradvancement(e.g. promotions, changes iri rank, iiicrease ofjob.resp~nsibilities), 
and/or pursue further education/training. This will be evidenced by post-graduation 
surveys administered two times each year by J;lAMS administrators; the collected data 
will be tabulated ~d stimmarized: Results will be analyzed by Program Director and 
presented to the Program Advisory Committee. 

8. Cont.inuous Quality Assurance and Improvement 

A. Achi(;':vement· ofCQntract performance objectives and productivity 

RAMS continuoi:tslymonitors progress towards contractperfonnance objectives and has 
established information dissemination ahd reporting mechanisms to support achievement. All 
staff (including direct service providers) are iriformed about objectives and the required 
documentatiol:) related to the activities and service delivery outcomes. With regarqs to 
management monitoring, the ·Program Director reports progress/status towards each contract 
objective in the monthly .report to executive management (including Deputy Chief/Director of 

Peer Specialist mental health Certificate Date: 7/11155 
Page 9of11 



Contractor: Richmond Area Multi-Services, Inc. Appendix A-2 

City Fiscal Year: 2015~2016 Contract Term: 07/01/15 through 06/30/16 

CMS#:7266 F.unding, Source (non-CBHS only): 

Clinical Services and Chief Executive Officer). If the projected progress has not been achieved 
for the given month, the Program Director identifies barriers and develops a plan of action. The 
data reported in the monthly reportis on"'.goingly collected, with its methodology depending on 
the type of information. In addition, the Program Director monitors service delivery progress 
(engagement, level ofaccomplishlng service goals/objectives), and termination rea8ons 
(graduation, etc.). 

B. Documentation quality, including a description of any internal audits 

RAMS utilizes various mechanisms to review documentation quality. Docm:rientation reviews 
are conducted by Program Director throughout thi;: program cohort duration; based on these· 
reviews, determinations/recommendations ar~ provided relating to any needed adjustments to 
match to the cohorts' progress & workforce development needs. Feedback is provided to direct 
staff members while general feedback and summaries on documentation and quality of 
programming are integrated throughout staff meetings and other discussions. 

C. Mea8urement ofcultural competency of staff and services 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur 
wh~re the mental health systems, services, and providers have and utilize know ledge and skills 
that are culturally competent and compatible with the backgrounds of consumers and their 
families and communities, at large. The agency upholds the Culturally and Lmguistically 
Appropriate Services (CLAS)standardS. The following is how RAMS monitors, enhances, and 
improves service quality! . 

• Ongoing professional development and erihancement of cultural competency practices 
are facilitated through a regular training schedule, which includes in-service trainings on 
various aspects ofcultural competency/humility and service delivery (including holistic 
& complementary health practices, wellness and recovery principles). Trainings are from 
field experts o;n various topics. Professional development is further supported by weekly 
group supervision. Furthennore, RAMS annually holds an agency-wide cUJ.tural 
competency training. Trafuing topics are identified through various methods, primarily 
from direct service staff suggestions and pertinent coUllllunity issues. 

• Ongoing review of services indicators is conducted by the Program Director (and 
reported to executive management) on monthly basis 

• ·Client's culture, preferred language for services, and provider's expertise are strongly 
considered during the case assignment process. RAMS al~o maintains policies on Client 
Language Access to Services; Client Nondiscrimination and Equal Access; and 
Welcoming and Access. 

• Development of annual objectives based on cultural competency principles; as 
applicable, progress on objectives is reported by Program Director to executive 
management in monthly report. If the projected progress has not been achieved for the 
given month, the Program Director identifies barriers and develops a plan of action., 

• Strengthening and empowering the roles of consumers and their families by soliciting 
foedback on service delivery and identifying areas for improvement (see ~ection D. 
Client Satisfaction); 

Peer Specialist mental health Certificate Date: 7/1/155 
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Contractor: Rkhlnond Area Multi-Services, Inc. Appendix A-2 

City Fiscal Year: 2015-2016 ContJ:act Term: 07/01/15 through 06/30/16 

CMS#:7266 Fun~ing Source (non-CBHS only): 

· • RAMS maintains policies and procedures to recruit; retain, and promote at all levels a 
diver8e staff and leadership {including Board of Directors) that reflect the multi-cultural, 
multi-lingual diversity of the ctiminunity. Other retention strategies include soliGiting 
staff feedback on agertcy/programmatic improvements (service delivery, staffing 
resources); this is continuously solicited by the Program Director and, at least annually, 
the CEO meets with each program to solicit feedback for this purpose. The agency 
annually administers a staff satisfactions· survey and Human Resources also conducts exit. 
interviews with departing .staff. All information is gathered and management explores 
implementatioµ, if deemed appropriate; this also informs the agency's strategic plan. 

• RAMS Quality Assurance Council meets quarterly and is designed to advise on program 
quality assurance and improvement activities; chaired· by the RAMS Director of 
Operations, the membership includes an administrator,. director, clinical supervisor, peer 
coWlselQr, and direct services staff. Progiams may also present to this council to gain 
additional feedback on quality assurance activities and improvement. 

• To ensure accountability at all levels; the RAMS CEO submits a monthly written report 
to RAMS Board of Ofrectors on agency and programs' activities and matters 

D. Measurement ofclient satisfaction 

The Peer Spechtlist Mental Health Certificate program, for each cohort, conducts a written 
parti~ipant satisfaction survey and focus group. The surveys and focus groups are. facilitated by 
RAMS adrniliistrators; ooUected data is tabulated and summarized. The Program Director 
compiles, analyZes, arid presents the results of surveys to staff, RAMS Executive Management, 
and the RAMS Quality CoWlcil. The Program Director also collaborates with staff, RAMS 
Executive Management, and Quality Assurance Council to assess, develop, and implement plans 
to address issues related to client satisfaction as appropriate . 

. E. Measurement, analysis, and use of ANSA data 

ANSA data not applicable; however, as described jn previous CQI sections, RAMS oontinuously 
utilizes available data to inform service delivery and programming to support positive outcomes· 

Peer Specialist mental health Certificate Date: 7/1/155 
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1. Method of Payment 

-Actual Cost 

AppeildixB 
Calculation of Charges 

A. ·. Contractor shall submit monthly invoices in the format atta.ched in Appendix F, by the 
fifteenth (l Sth) working day ofeach rii<?nth for reimblirsenient of the actual costs for Serviees of the 
immediately preceding month. ·All costs associated with the Services shall be reported on the invoic~ 
each month. AJlcosts·incurred wider this Agreement shall be due and payable only after Services have 
been rendered and in no case in advance of such ~ervices. 

B. Upon the effective date.of this Agreement, contingent upon prior approval by 
the CITY'S Department of Public Health of an invoice or claim submitted by Contractor, and of each 
year's revised Appendix A (Description of Services) and each year's re\'ised Apperidix :a (Program 
Budget and Cost Reporting Data Collection Fonn), and withfu each fiscal year, the CITY agrees to make 
art.initial payment to CONTRACTOR not to exceed $823,066 whichis twenty-five per cent (25%) of the 
General Fund.ancf Prop 63 portion of the CONTRACTOR'S allocation for the applicable fisC8;l year. 

C. . CONTRACTOR agrees that within that fiscal year, this initial payment shall be 
r~covered by the CITY thrmigh a redilctiorrto monthly payments to CONTRACTOR during the period of 
October 1 through March 31 of the applicable fis~al year, unless and until CONTRACTOR chooses to 
return to the CITY all or part of the initial payment for that fiscal year. The amount of the initial payment 
recovered each month shall be calcul!lted by dividing t;he total ipitial payment for the fiscal year by the 
total number of months for recovery. Any temtination of this Agreement, whether for cause or for 
conv,eniertce, will result in the total outstanding amount of the initial payment for that fiscal year being 
due and payable to the CITY within thirty (30) calendar days following written notfoe of termination from 
the CITY. 

2. .Program Budgets and Final I.nvoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-1 Peer to Peer Employment 

Appendix B-2 Peer Specialist Mental Health Certificate 

B. · Contractor understands that, of the maximum dollar obligation listed in Section 5 of this 
Agreement, $987 ,679 is included as a contingency amount and i$ neither to be used in ?togram Budgets 
attached to this Appendix, or available to Contractor without a modification to this Agreement executed 
in the same mapoer as this Agteemeht or a revision to the Pro grain Budgets of Appendix B, which has 
been approved by Contract Adnlln:istrator. Contractor further undersfunds that no payment·of any portion 
of this contingency amount :will be made Unless and mitil such modification· or budget revision has been 
fully approved and executed in accordance.with applicable City and Department of Public Health laws, 
regulations artd polfoiesiprocedures and certification as to the availability of funds' by Controller. 
Contractor agrees to fully qomply with these laws, re~ations, and policies/procedures. 

The maximum doliar for each term arid funding source shall be as follows: 

Term Fundin2 Source Amount 
July 1, 2015 to June 30, 2016 General Fund, MH State MHSA(WET) and Grant $3,292,264 
July 1, 2016 to June 30, 2017 Ge~eral Fund, Ma State MHSA<WETI and Grant $3,292,264 
July 1, 2016 to December 31, 2017 General Fund, MH State MHSA(WET) and Grant $1,646,132 
Contingency $987,679 

(This equals the total NTE)Total $9,218,339 

RAMS (Peer to );leer Employment) 1 of2 7/1/15 



C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City 
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract 
Budget Changes. Contractor agrees to comply fully with that policy/procedure. 

D. A final clQsing invoice, clearly marked "FINAL," shall be submitted no later than forty-
five ( 45) calendar days following the closing date of the Agre~ent, and shall include only those costs 
incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this A,greement will revert to City. 

RAMS (Peer to .Peer Employment) 2of2 7/1115 



FY 15-16 BHS APPENDIX B 
BUDGET. DOCUMENTS. 

pplj 1; Papartment Df Publlc Health contract Bud Uumma 
. .· OHO. LegalEnllly,Number(MH: 00343 . Prepared y/Phonelt. ·KenChol/415-800-0699x205 

DHCS. Legal.Entity Nam. e(MH)/Col1ftilclorNilme (SAl::Rlchmond Area MulU..$eryicea, Inc. DoCllmllllt Date: .7/112015 
.. ' •. ·:·conttaotCMS'i(GDTAuseorily:'" ' : ,. ' ' : 

ContractAppendlx Number: B·1 B·2 II-# II-# II-# 
· Peer $peciallat 

Appan<1lx A/Provldet Name: MH CertlflCQ!e 
Provider Number . 3894 

Flscal Year:_1_5-~16 __ ..,. 
Appendb< B page 3 

B-# 

Program Code(s) 
FUNDING.TERM:ho"'11"'01"11""'s""-0""8l30=1c;:lsf::o1~10"'1"11's-0;;;6/3=0/;::;16;t---/r;_,_--;_/-17--ll--,_,_./-.,.·,,.._-1-.-r_,,.._-_,.,.,_,._-+--1•.1--'""-l"-i--+-..... l'l<T-I 

TOTAL BHS l\'IEITTAL HEALTH FUNDING SOURCES 2,517,307 

· TOTAL BHS SUBUA CE AS SE FUNDING URCliS . 

$191,752 
143,069 

375,000 2,892,307 

-~ 

2, 2,307 



FY 15-16 BHS APPENDIX B 
BUDGET OciCUMENTs 

DPH 2: Department of Public Heath Cost Reporting/Data Collection CRDC 

o,oo 0.00 

....... : 



......... n11e 
DivisklnaJOlmctotof Pear...euod S&rvlc;s 

CUnieal Manal'l8r. 

em..i....--nt Manenw 

PeerWeln&ss Coordinator 

Peer &Jpen1i$!or 

Pnv>ram Assistant· 

Pe&r Counselor/SU"....,. Snadeht 

IPoorlnll!m 

FY 14-15 BHS APPENDIX B 
BUDGET DOCUMENTS 

DPH 3: Salarlos & B111ofllS Dotoll 

pi::::,;:'~~:,~P~.~.,~.tD-P"'"""ee'"""'r~E~m-pl~oy~m~en~t---
DoeumOnl Deta:_,7"/1"'11,,,s ________ _ 

Gener.tFund 
TOTAL . {lnclu ..... l'urdnD fining Sot.woe t 

· eourcu with W.lndeV. l'IHllA). 
CQ!lo) 

Tanrn 07/01HS-08J'3Qtll Tenn: 071D1H5-0613D/18 Term: 1710111...08/30/IB 
FJE. Sa arte.. FrE ....... FrE Balldaa 

o.eo $ 72000.00 0.80 "000 
1.00 .• 76000.00 1.00 75000 

MO i< 75.000.DP 1.00 75000 

1.00 $ 60000.00 1.00 60000 

3.00 •• 150000.00 3-00 150000 

1.00 s 40.000.00 1.00 40000 

21.oo'l s 6912115.llO 8.30 273603 12.70 417 .. 82 

4Bl s 114680.00 4.60 114'680 

O.oo s -
0.00 $ 

o.oo s 
0.00 I• -
o.oo • •· 
0.00 $ -
0.00 $ -
o.oo •$ -
0.00 $· -
D.00 l: 

·O.OD $ -
0.00 $ -
0.00 $ -
0.00 s -

Tota!A: 33.30· $1.277.9411 6.30 "273803 25.00 $1,004-'42 

Appendlx#: __ "'B-:.o1 __ 
,,. .. # __ ~--

funding Seu~ 2 (inc;tuia rundlng l:O'lrce 3 (IMIUde 
Funding BOl.Wce ~and Funding aawce Nama and 

-C-"'Joci _,,_,,,'* .. 
DDtalllCFDA#) DlilllJICFDA#) 

T•rm: Tann; 
F1E 

..,_ 
FTE. 6:11li1rl8S 

o.oo .. o.llo $0 

Entpk!Y .. F®!!!lknellts: 52.60%1 w12.251 I 02.&1%1 M28·'°" I o.oo'lll 0,00%1 

"8ndlng Bourn 4 (lnctudG 
funding Source H.,.• 11nd 

lndu: Codo/ProlOCt 
Dutelll<lFDAI) 

Term: 
FTE ....... 

o.oo $0 

o.oo••I 

!1,U0.1181 tt11a I 11s32,Mu I n I el '°I 

P~10/l!ll2tl111Df12:44PM 



FY 14-15 BHS APPENDIX B 
BUDGET DOCUMENTS 

DPH 4: Operating ExpOIJSOS Detail 
Program Code: ____ __, _______ _ 

Program ~ame: PeBf'·to--Peer Employment 
Document DatQ: ... 7/w1,_,/1,,_6 __________ _ 

Gen,ral Fund 

Expendltu·re Cate\)otle.a & Une Items TOTAL 
0fl01Ude illl Funding .Funding Source 1 

Sources with th1s lndf))( (MHSA) 
Cod•) 

07/01/15-06/30118 Term: 07101115--06/30116 

Oceunane\I: 
Rent $ 180.000 $ 180,000 

utlJitleslte1~..J.. ... na elactricltv. water· nas $ 18000 .. 18,000 
Blildlnn ReMit/Malnienance S 2,400 $ 2,400 

Materhtls & Suocillea: 
OffieeSunnlle; $ 6000 $ 6,000 

Photooo-•~ S 2400 .$ 2400 
Pr""'~$ 1000 $ 1 OOO 

P~mSuoolies $ 24,00o • 24000 
Comnuter hardware/ool\ware $ 6.000 $ .6,000 

Gentiral Orloratlna: 
Tralninnn=:taffoev......,.moot $ 15,000 . 16000 

. lmuranoe S 24000 $ 24000 
Professional License ~ .1 OOO $ 1 OOO 

~emilts s 1·000 $ 1 OOO 
Et'.:ILll .......... ni.Leese& Malntananc6 $ 4800 $ 4,800 

Staff Travel: 
LocalTravel s 5.000 $ 5000 

Out·of·Town Tra1iel $ $ 
Field Ex~nses $ $ 

Consultant/Subcontrl!lctar. 
CONSULTANT/SUBCOl'iTfV\CTOR (ProvldeN•me, Sesvlce DelaTI 
w/Dates. Hourlv Rate and Amounts\· $ 
CONSULTANT/SUBCONTRACTO~ (Provide Namo, Senilde De1a11 
w/Dales, Houdv Rate and Amounts\ $ 
CONSULTANT/SUBCONTRACTOR (Provide Name, Servlde Detail .. w/Dates, Hourtv Rate and Amounts) $ -
aaa mere voosu1tam11~ as neC4;1S~ 

Other: 
RecrullmentfDlr~t Staff E>cnAnc:es $ 7800 $ 7800 

$ 
$ 

$ 

Is 
$ 

Fpndlng 8o'1rCG 2 
(tnclud1;1 Funding 
source Name and 

Index CodelProJ&ct 
DataJllCFOA#) 

Term: 

TOTAL OPERATING, l'XPENSE 297,400 - $ 297,400 $ 

Append!<#: __ _,,B-"-'1'----
Pago# ___ .,,_ __ _ 

Funding Soun;i;e 3 Fundlllg Source 4 
(lnclnde Funding (Include Funding 
Source Naine and Source Name and 

Index Code/PrtiJect Index Cocf.eJPro}oct 
Dolal!ICFOA#) OalalUCFDAll) 

Tenn: Term: 

- $ • $ 



DPH.2: 
D CS Legel Entity Nanilt 

FY 15-16 BHS APPENDIX B 
BUDGET DOCUMENTS 



FY 14-15.BHS APPENDIX B 
BUDGET DOCUMENTS 

OPl! 3: Sat'lries & BoMJils Detail 
Program Code:~~,.-~~=~~~-­
Program Name: Peer Specialist MH Certificate 
OocumentDate<-'7'-'/1'-'11"'5 ________ _ 

Appendix #: __ ~B-~2~­
Pag<# __ ~--

Gontral f"!nd 
(Include'" funding 

SOtU'Co& with ihra IJ\dolC 

Fundlnv source 2 (lnduda Funding So.11rco 3 (111cludo Funding Source 4 (Include 
Funding S®rctt Name ond ftmdlng Sr:iurco Hamo and funding 8ourc9 N.ame and 

TOTAL. 
Code) . 

Temr. 07101H5-06/3fll16 Tenn: 
PoatttonT1t111 FTE Salarfca FTE Snlades 

DMB!a:nal Director of Peer-Ballad Stil'Vk;es 0.20 $ 18,000.00 

Coordlnator/loslructor 1.00 $ 70,000.00 

0.40 s 24000.00 

Teachlno!Pco ram Assistant 1.00 $ 36 OOO.OD 

o.oo $ 

0.00 I< 

·o.oo $ 

o:oo s 
o.oo s 
0.00 

0.00 $ 

o.oo $ 

o.oo $. 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
. 0.00 

0.00 s 
o.oo 

T°""*' 1.00 $148,000 0.00 $0 

EmploYee Frtnae eeneflta: 29.56%1 ~.1s2I 0.00%1 

$191,7621 $0 I 

funding source 1 
(MHSAj 

Term: U7/01t15-06 
FTE . Salarln 

0.20 1ll000 

1.00 70000 

0,40 24.000 

1.00 36,000 

2.60 $148 OOO 

29.56%1 $43,7521 

$19117521 

Index CodetrrojRt Index CodelPrcje~ fndeK Code/Pro,tect 
Deta\UCFOA#) Dtt8111CF.DA#) Detall/CFDA#) 

Tenm Tenn~ Tenn: 
fTE FTE SaJarloa fTE SaJartea 

0.00 $0 0.00 $0 0.00 $0 

0.00111 0.00%1 0.00%1 

S<ll !!!I 



FY 14-15 BHS APPENDIX B 
BUDGET DOCUMENTS 

DPH 4: Opera.Ung Expenses De1$11 
Program Code: ____________ _ 

Program Name: Peer Specialist MH Certl!lcBt• 
Documen1Daoo:~n~11~·1s=---------~--

General Fund 
(lnclucio all Funding 

~ndltunt Cllt•gorfn a Llnu ttems TOTAL Soun:.. with this Ind•• 
Code) 

o7/011t5--06/30/16 Tenn: 

0CCUNU\l!U; 

. Reil •· 12375 
utilltlesl!aleohone elect"""" water -1 S 5,000 

. 8Lildlno R""8lrJl,!aiote""""6 $ 2.000 

Matortals & Surinlfes: 
OfficeSunril<M! S 11.894 
Phal"""""'~ S 3000 

P~"""' • 5000 
e>...v.ram Sunnrres $ 26000 

ComN•~ hara.varelsottware $ 1.000 
Geno.ml Onare.Una: 

T,.....mlSlaff Develn~ert S 6000 
1..:·--~ 1 OOO 

Profeoa"'""1 Lk:eose S . 
Ponnns s 

Eoulomert Lease & Malntemnoe $ 600 
Staiff'travu1: 

.LocelTravel S ii OOO 
01.1.0r-Town Travel s . 

FooldE·-.. $ . 
ConvuMantl:Subcontractor: 
co,~.,,..rf\NTISLIBCONTMCTOR (Prwldli Warne. 5efv\Ce Dalal 
w/Datea, Homv Rate' and Amoonls) · $ -
OONSULTANT/SUBCONuV\UoOR (PIOVlda - S....lce DetaD 
w/Datao, Houri• Rate and Anuxris) · · IS -
CONSt.t.TllNT/SUBCONTRACTOR (rnmoe Name, service Detal 
w/Daies,HowlvRetaandAmow!sl · • 81Jl,I "10fe\.fUllS nesea~ery 

Other. 
RecrullmerWk'eat Steffi=- s 1.200 
TultlonsfOrCtlantB $ 35000 
GU9$l l..ecttwersJlnstruators $ 20000 
Sludeot lncentlve9 & Slioerds $ 9000 

$ -
. $ 

TOTAL OPERATING EXPENSE 

·Funding Sourc, 1 
(N!lSA) 

07101/1&.<Jlil3ol16 

s 12375 
·s 5000 
$ 2,000 

$ 11894 
s 3000 

$ 6.000 
$ 26,000 

$ 1000 

s 5,000 
s 1 OOO 
$ -
$ 
$ 600 

s 5000 
s -
$ 

$ 1200 
'$ 35000 
$ 20,000 

$ 9000 

143,069 

Funding Sourc~ 2 
~nclUd• Funding · 
Sourclif ~ame a,nd 
Index Codo/Projecl 

Dotell/CFDAll) 

.Tann: 

Appendix #: __ -=B'-'-2,_ __ 
Page# __ ~'----

Funding $0iu~13 FundlngSourco4 
(lnclu~ funding (lnclud• Funding 
So\.lrce Nam• and Source Name and 
lndox Codoll'roJect lnde• Coden'Jo)ecl 

Datall/CFDAI) Dela!UCFDA#) 

T""": Term: 

- $ • $ 



DPH 7: Contract·Wide Indirect Detail 
Contractor Name/Program Name: RlchmondAreaMultJ...Servk:ea, Inc. 

Document Date: 7/1/2015 
Fiscal Year. 15-16 

FY 15-16 BHS APPENDIX B 
BUDGET DOCUMENTS 

Apeendbc:B 
page4 

$ 
28% $ 

1,337 
55,336 

309,890 



AppendixC 
Insurance Waiver 

RESERVED 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 

. [Use as appropriate nnd·only if an insurance waiver has been signed and granted by the Risk 
Manager.] · 

RAMS(Peer to Peer) 1 7/1/15 





AppendixD 
Additional Terms 

1. PROTECTED HEALTH INFORMATION AND BAA 
The parties ~cknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance 

Portability and Accom:itability Act of 1996 ("HIP AA") and is required to comply with the JilP AA Privacy 
Ruie governing the access, transmission. and storage of health information. 

The parties aeknowledge that CONTRACTOR is one of the following: 

[;gl CONTRACTOR will render services under this contract that include possession or 
knowledge of identifiable Protected Health Information (P1Il), such as health status, 
health care history, or payment for health care history obtained from CITY. 
Specifically, CONTRACTOR will: 

D 

• Create PIIl 
• Receive PHI 
• Maintain.Pm 
• Transmit ~m and/or 
• AccessPHI 

The Business AssociateAgr~ement (BAA) in Appendix Eis required. Please note 
that BAA requires attachments to be completed. 

CONTRACTOR will not have knowledge of; create, receive, maintain, transmit, or 
have a~cess to any Protected Health Infonnatfon (Pill), such as health status; health 
care history, or payment for health care history obtained from CITY. 

The Business Associate Agreement is!!!!! required.· 

2. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person: who is not a party hereto. 

1 





AppendixE 

• . 

San Franeisco Department of Public Health 
Business Associate Agreement 

This Business .Associate Agteemeht ·("Agreement") supplements and is made a part of the 
contract or Mem.oranduln of Understanding ("CONTRACT")] by and between the City and 

. County- of San· Francisco, Covered Entity C1CE") and Contractor, 'Business Associate ("BA"). 
To the ext~t that the tenns of the Contract are inconsistent with the tenns of this Agreement, the 
terms of this Agreement shall control. 

In order to·lJ.ccess SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the Uset Agreement for Confidentiality, Data Security and Electronic Signature form 
located at https://www.sfdph.org/dp~files/HIP AAd~cs/2015Revisions/ConfSecElecSigAgr.pdf 

During the term of this contract, the BA will be required to complete the $FDPH Privacy, Data 
Securi~ and Compliance Attestati9ns located at . 
htt_ps://www.sfdph.org/d12h/files/HIP AAdocs/PDSCAttestations.pdf and the Data Trading 
Partner'Requesi [to Access SFDPH Systems) located at 
https:/ /www .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. CE wishes to. disclose certain information to aA pursuant to the terms of the 
Contract, some of which may constitute Pr.owcted Health Information ("PID") 
(defined below). . 

B. CE and BA intend to protect the privacy and provide for the security of PID disclosed 
to. BA purswint to the CONTRACT in compliilnce with the Health Insurance 
Portability and Accquiitability Act of 1996, Public Law 104" 191 ("HIP AA"), the 
Health Info:r:rha.tion Technology for Econonric and Clinical Health Act, Public Law 
· 111-005 ("the IDTECH Act"), and regulations promulgated there under by the U.S. 
Department of Health and Human Services (the ''HIP AA Regulations") and other 
applicable laws, including, but not 1.il1lited to, California Civil Code §§ 56, et seq., 
California Health and Safety Code § 1280.15, C~litbrnia Civil Code §§ 1798, et seq,, 
California Welfare & ~stitutions Code §§5328, et !!eq., and the regulatjons 
promulgated there und"'1' (the "Cf).lifornfa Regulations"). · 

C. As part of the HIPAA Regulations°' the Privacy Rule and the Security Rule (defined 
below) require CB to enter into a contract containing specific reql,lirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
l64.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this Agreement. 

D. BA enters int<>. agre~ments with CE that require the CE to disclose certain identifiable 
hell.Ith.information to BA. The parties desire to enter into this Agreement to pcmnit 
BA to have access to such infonnation and comply with the BA requirements of 
HIPAA, the JllTECH Act, and the HIP AA Regulations. · 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follows: 

1. Definitions. 

lJP. a, g e 

a. Breach means the unauthorized acquisition, access, use, or.· discloslire of PHI that 
comptcimises the security or privacy ·of such information, except where an 
unauthorized person: to whom such information is disclosed would not reasonably 
have been able t<:> retain ~uch information, and shall have the meaning· given to· 
such terni under--the HITECH Act and HIPAA Regulations [42 U.S.C. Section 

SFDPH Q_~ce of<;~~pliance & PrivaQy Affairs- BAA version 5/19/1.5 
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AppendixE 
San Francisco Department of Public Health 
Busine.ss Associate Agreement 

17921 and 45 C.F.R. Section 164.402], as well as Califonna Civil Code Sections 
1798.29 and 1798.82. 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
G.F .R. Parts 160. and 164, Subparts A and D. . 

c. Business Associate is a person or entity that. performs certain functions or 
activities that involve the use or disclosure of protected health information 
received from a covered entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Sectfon 160.103. 

d. · Covered ~ntity means a health plan, a health. care clearinghouse, ot a health care 
provider who transmits any information in electronic form in· connection with a 
transaction covered under HIP AA Regulations, and shall have the meaning given 
to such term. under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data aP.alyses that relate to the health care operations of the 
respective covered entities, and shall have the meaning given to such term under 
the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Reoord Set means a group of records maintained by or for a CE, and 
shall hl1ve the meaning given to such term. under the Privacy Rule, including, but 
not limited to, 45 C:F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that· is maintafu.ed in or transmitted by electronic media and shall have the 
µieaning given to such term under HIP AA and the HIP AA Regulations, including, 
but not limited to, 45 C.F,R. Section 160.103. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of ·health-related 
infortnation on atl individual that is created, gathered, managed, and consulted by 
authorized ~ealth care clinicians and staff, and shall have· the meaning given to 
such term under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
17921. 

i. Health Care Operations means any of the following activities: i) conducting 
quality 1',tSsessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and o1;her activities related to the creation, renewal, or replacement of a 
contract of .health insurance or health benefits; iv) conducting or arranging for . 
medical review, legal services, and auditing functions; v) business planning 
development; vi) business management· and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. 
.Parts 160 and 164, Subp~s A and E. ·· 

k. .Protected llealth Information or PHI means any infonnation, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to 
the past, present or future physical or mental condition· of an· individual; the 
provision of health care: .to an individual; or the past, present or future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to. which there is a reasonable basis to believe the information can 
be used to identify the individual, and shall have· the meaning given to such term 
under the Privacy Rule; including, but not limited to, 45 C.F.R. Sections 160.103 

SFDPH Office of Compliance & Privacy _Afl:'airs -.:SA.Aversion_ 5119115 
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and 164.501. For the purposes of this Agreement, PHI includes all medical 
infonnation. and health insUrance information as defined in California Civil Code 
Sections 56.05 and 1798,82. 

1. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by.BA dn CE's behalf. 

m. Security Incident means the attempted. or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an lliformation system, and shall have the 11,leaning given to such 
tenn under the Secwity Rule, including, but not lin:µted to, 45 C.F.R. Section 
164.304. 

n. Security Rule shall.mean the HIPAA Regulation that is codUied at 45 C.F.R. 
Parts 160 and 164, Subparts A and C~ 

o. Unsecured PHI means PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed or endorsed: by· a standards developing organization that is 
accredited by the American National Standar4s Institute, and shall have the 
meaning given .to such tenn under the HITECIJ ·Act mid any guidance issued 
pursuant to suchAct including, but not limited to; 42 U.S.C. Section l 7932(h) and 
45 C.RR. Section· 164.402; . · 

2. Obligations of Busines~ Associate. 

31Pag_e 

a. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose 
ofperfonning BA's obligations·for or on behalf ofthe City and as permitted or 
required lUider the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall ·not use Pa:I in any manner that would constitute a violation of 
the Privacy Rlile or the HITECH Act if s0 used by CB. How~ver, BA may use 
Protected Infonnatioli - as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required.by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operatibns of CE [4'5 C.F.R. Sections . 164.502, 164.504(e)(2). and 
l64.504(e)(4)(i)]. · 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose- of performing BA's obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, ·or as required 
by law. ·BA shall not disclose Protected Jnfpnnation in any manner that would 
con8titute a violation of the Privacy Rule or the HITECH Act if so disclosed by 
CK However, BA may disclose Protected Jnfonnation as necessary (i) for the 
proper management and administration of .BA; (ii) to carry out the legal 
responsibilities of BA; (iii). as requjred by law; or (iv) for Data Aggregation 
purposes relating.to the Health Care Operations of CE. IfBA discloses Prot~ted 
· fuformatioil to a third party, .BA must 9btain, prior to making any such disclosure, 
(i) reasonable written assurances from such third party that such. Protected 
Information will be held' confidential as provided pursuant to this Agreement and 

· used or disclosed only as required by law or for the purposes for which it was 
disclosed to such third party, and (ii} a written agreement from such third party to 
immediately notify BA of any breaches, security incidents, or unauthorized uses 
or di~<?fosures of the Protected Information in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtained knowledge of such occurrences [ 42 
U.S'.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a 
BA that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Information on its beh.8lf, if the BA obtains 
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satisfactory asstirances, in accordance with 45 C.F.R. Section 164.504(e)(l), that 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502( e)(l )(ii)]. · · · 

c. PrQbibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
pennitted or required by the Contract and Agreement,. or as required by law. BA 
shall no~ use or disclose Protected Inforniation for fundraising or marketing 
purposes. . BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this 
special re!;ltriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a}(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange for Protected Information,. except with the prior written 
consent of· CB and as pennitted by the HITECH Act, 42 U.S.C. Section 
17935(d)(2), .and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. . 

d. Appropriate Safeguards. BA shall talce the appropriate security measures to 
protect the confidentiality,· integrity and availability of PHI . that it creates, 
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or 
disclosure of PHI other than as pennitted by the Contract or thi~ Agreement, 

· including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316; and 
164.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 
documentation requirements of the Security Rule, including, but not limited to, 45 
C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed dqe to an audit or investigation of BA, in accordance with 
42 U.S.C. Section 17934(c). · 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information ·on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI and implement the 
safeguards required by paragraph 2.d. above with respect to Electronic PHI [ 45 
C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected Information or upon any disclosure of 
Protected Information for which CE is ·required· to account to an individual, BA 
and its agents and subcontractors shall make available to CE the infonnation 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, .and the HITECH Act, includitig but not limited to '42 U.S.C. 
Section 17935 (c), as determined by CE. BA .agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electronic Health Record for treatmept, payment or health 
care operations purposes ate required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minim~ the information collected and 
maintained shall include: (i) the date of diselosure; (ii) the name of the entity or 
person who received Protected I,nformation and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and 
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(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a .copy of the individual's 
authorization,' or a copy of the written request for .disclosure [45 C.F.R. 
164.S28(b)(2)]. If an ~vidual or an individual's representative submits a. 
request for an accounting· directly to BA· or its agents or ·subcontractors, BA shall 
forward the request to CB in writing within: five ( 5) cale~dar days. 

g. Access to Pl'otected Information. BA· shall make Protected Information 
maintained by BA or its agents or subcontractors in Designated Record Sets 
available ,to CE for inspection and copying within {S) days of req-qest by CE to 
enable CE to fulfill its obligations under state law [Health and Safety Code 
Section: 123110] ·and the Privacy Rule, includiiig, but not limi~ed to, 45 C.F.R. 
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 
Protected Jhformation.fu: electronic format, BA shall provide such infonnation in 
electronic format a8 ·necessary to enable CB to fulfill its obligations under the 

. HITECH Act and HIPAA Regulations, including, but not limited to, 42 U.KC. 
Section 17935(e).and 45 C.F.R. 164.524. 

h. Amendment of Protected Information. Within ten (10) days of a request by CE 
for an amendment of Protected Information or a record about an :individual 
contained in a Designated Record Set, BA and its agents and subcontractors shall 
make such Protected. Information available to CE for amendment and incorporate 
arty such amendment or other documentation to enable CE to fulfill its obligations 

· under the Privacy Rule, including, but not limited to, 45 nF.R Section 164.526. 
If an individual requests an amendment of Pi:otected Information .directly from 
BA or its agents or subcontractors, BAmust notify CE in writing within five (5) 

, days of the request and of any approv~ .or denial of amendment of Protected 
Information inaintained by BA or its agents or subcontractors [45 C.F.R. Section 
.164.504( e)(2)(ii)(F)]. 

i. Governmental Aceess to Records. BA shall make its :internal practices,. books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary'') for purposes of determining BA's compliance with HIP AA [ 45 
C.F.R. Section 164.504(e)(2)(ii)(l)]. BA shall provide CB a copy of. any 
·Protected Information and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. 

j. Minimum Necessary •. BA, its agents and subcontractors shall request; use and 
disclose only the minimum. amount of Prot<(cted Information necessary to 
accompli~ the intended puipose of such use, disclosure, or request. [42 U$.C. 
Section l 1935(b); 45 C.F.R. Section 164.514{d)]. BA understands and agrees that 
the definition of "ininllnum necessary" is in flux and shall keep itself informed of 
guidance ·issued by the Secretary with respect to what constitutes "minimum 
necessary" to accomplish the intended puipose in accordance with IIIP AA and 
HIP AA Regulations. 

k Data Ownership. · BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. . . · 

I. Notification of Breach. BA shall notify CE. within 5 calendar days of any 
breach of Protected Information; any use or disclosure of Protected Infonnation 
not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure of 
data in violation of any applicable federal or state laws by BA o.r its agents or 
subcohtractors. The notification shall include, to the extent possible, the 
identification of each individual whose unsecured Protected Information has been, 
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or is reasonably believed by the BA to have been, accessed, acqu,ired, used, or 
disclosed, as well as any other available information that CE is required to include 
in notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
including, but not limited, to .45 C.F.R. Section 164.404 through 45 C.F.R. 
Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt 
corrective action to cure any deficiencies and (ii) any action pertaining to 
unauthorized uses· or di~closures required by applicable federal and state laws. 
[42 U.S.C, Section 17921; 42 U.S.C. Se~tion 17932; 45 C.F.R. 164.410; 45 

. C.F.R..Section l64;5Q4(e)(2)(ii)(C); 45 C.F.R. Sectionl64.308(b)] 
m. ,Breach :Pattern or Practice by Business .Associate's Subcontractors and 

Agents. Pursuant to 42 U.S.C. Section. 17934(b) and 45 C.F.R. Section 
164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that .constitutes a material breach or· violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
must take reasonable· steps to cure the breach or end the violation. If the steps are 
unsuccessful, the BA must terminate the contractual arrangement ·with its 
subcontractor or agent, if feasible. BA shall provide written notice to CE of 
any pattern of activity or practice of .a subcontractor or agent that BA 
believes constitutes a material breach or violation of the subcontractor or 
agent;s obligations under the Contract or this Agreement within five (5) 
calendar days of discovery.and. shall meet with CE to discuss and attempt to 
resolve .the problem as one of the reasonable steps to cure the.breach or end 
the violation. 

3. Termination. 

61Page 

a. Material Breach. A breach by BA of any provision of this Agreement, as 
determined by CE, shall constitute a material breach of the CONTRACT and this 
Agreement and shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any. provision in the CONTRACT to the 
coi?-trary notwithstanding·. [45 C.F.R Section 164.504(e)(2)(iii)]. 

b. .Judicial or Admbiistrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a ~olation of HIP AA, the HITECH Act, the HIP AA 
Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BA has violated any standard or requirement of HIPAA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
administrative or civil proceeding in which the party has been joined. 

c. Effect of Tennination. Upon termination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all · 
Protected Infonnation that BA and its agents and subcontractors still maintain in 
any fotm, and shall retain no copies of such Protected Information .. If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections and satisfy the obligations of Section 2 of this Agreement to such 
·information, ·and limit further use and disclosure of such PHI to those purposes 
that make the return or destruction· of the information infeasible [ 45 C.F.R. 
~ection 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify 
in . writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance regarding proper. destruction of PHI. 
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d. Civil and Crimiilal Penalties. , BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unauthorized use; ·access or 
disclosure or Protected fuformation in accordance with the HIP AA Regulations 
and, theHITECH Act including, but not limited to, 42 u.s~c.17934 (c). 

e. Disclaimer. CE .mak;es n~ wartanty or repres~ntatfon that compliance by BA 
with this Agreement, HIP Mi the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisio:ns will be adequate or satisfactory for BA's 
own purpose~. BA is solely responsible for· hl1 decisions made by BA regarding 
the safeguarding of Plll. · 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security a.nd 
priva.Cy are rapjdly evolving and ~t an,lendment of the CONTRACT or this 
Agreement may be required to providefor procedures to ensure compliance with such 
developments: The parties specifically agree to take such action as is necessary to 
implement th~ standards ancl requirements of HIP AA, the HITECH Act, the HIP AA 
regulations ftlld other · applicable state or federal laws relating to the security or 
ponfidentiQlity of .PH.I. The parties understand and ~gree that CB must receive 
satisfactory Written assurance from BA that BA will adequately safeguard all 
Protected Infonnation, Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning· the t~ of an amendment to this 
Agreement embodying written. assurances consistent with the standards and 
requirements· of HIP AA, the HITECH Act, the HIP AA regulati,ons o:i: other applicable 
state or federal laws. CE .may terminate the Contract upon thirty (30) days written . 
notice in the event (i) BA does not promptly enter into negotiatio11$ to amend the 
CONTRACT or this Agreement when requested by·CE pursuant to this section or (ii) 
BA does not enter into an amendment to the Contract or this Agreement proViding 

· assurances regarding the safeguarding of PHI that CB, in its sole discretion, deems 
sufficient to ·satisfy the standards and requirements of applicable laws. 

' ' 

5. Reimbursement for Fines or Penalties. 

In the event . that CE pays a fme to a· state or fed1;1ral regulatory agency, ·and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impennissihle use .or disclosure of PHI by BA or its subcontractors or agents, then 
BA 84all reimburse CE in' the amount of sµch fine or penalties or damages within 
thirty (30) calendar days. 

Attachments (links) 
• Privacy, Data Security, and Complianc.e Attestations)ocated at 

https://www.sfdph.org/dph/files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and No'fice of Authorizer 

located athttps://www .sfdph.org/dphlfiles/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Securi'ty and Electronic Signature Form 

located at 
https://www .sfdph.org/dphifiles/HIP AAdocs/20 i 5Revisions/Con:fSecElecSigABT.pdf 
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Office of Compliance and.Privacy Affrurs. 
San Francisco Department of Public Health 
101 Grove Street, Room 330, S&n Francisco, CA 94102 
Office email: compliance.privacy@sfdph.org 
Office telephone: 415-554-2787 
Confidential Privacy Hotline (Toll~Free): 1~855-729-6040 

· Confidential Compliance Hotline: 415-642-5790 
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Invoices may be modified based on the future funding, and its budget 



DEPARTMENT OF PUBLIC. HEALTH CONTRACTOR 
-COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Richmond Area Multl.;S,ervicas Inc· Peer To Peer 

Address: 63914lhAvenue, San Francisco, CA 94118 

Tel No.: (415) 800-0699 
Fax No.: (415) 751-7336 

Funding term: 07101/2015-06/30/2016 

PHP Division- Community Behavioral Health Services 

I TOTAL 
CONTRACTED 

Proo ram/Exhibit I uos UPC 
B·1 Peer-to-Peer Emnlovment 
10/ 30 - 39 DS - DS Vocational I 1100 50 

I 
Unduphcated Counts for AIDS Use Only. 

Description 
Total Salaries 
Fringe Benefits 

Total Personnel E~oenses 

Ooeratina !Zxoenses 
Occuoancv 
Materials and Supplies 
General Ooeratina 
Staff Travel 
Consultant/ Subcontractor 
Other: 

Total Operating Expenses 
Capltal Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 
Less: Initial Payment Recoverv 
Other Adiustments lDPH use onlv\ . 

REIMBURSEMENT 

BHS 

DELIVERED 
THIS PERIOD 

uos UDO 

BUDGET 
$ 273;603;00. 
$ 143,943.00 
$. 417,54S:Oo 

$ -
$ -
$ -
$ . 
$ -
$ -
$ -
$ -
$ -
$ -
$ 417;546~00 

$ 50,108.00 
$ 467654.00 

PE LIVERED 
TO DATE 

uos UDC 

- . 

EXPENSES 
THIS PERIOD . 

$ -
$ -
$ - . 

$ -
$ -
.$ -
·$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ . 
$ -

$ . 

INVOICE NUMBER: M16 JL 15 
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Ct. Blanket No,: BPHM ._IT_B_D ______ ------' 
UserCd 

Cl PO No.: POHM ITBD 

Fund Source: IGF, 1991 MH Reallgm,emt 

Invoice Period: July 2015 

Final 'invoice: (Check if Yes) 

ACE Control Number liii!l.~~11 .. 
%OF REMAINING %OF 

TOTAL DELIVERABLES TOTAL 
uos UPC uos uoc uos UDC 

0% 0% 1100 50 100% 100% 

.EXPENSES %OF REMAINING 
TO DATE BUD~ET BALANCE 

$ - 0.00% $ 273603.oo· 
$ - 0.00% $ 143,943.00 
$ - 0.00% $ 411546.00. 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - Q.00% $ -
$ - 0.00% $ 417,546.00 
$ - 0.00% $ 50,108.00 
$. - 0.00% $ 467,654.00 

NOTES; 

I certify that the Information provided above is, to the best of.my knowledge, complete and accurate; the amount requested for reimbursement is In 
accordance With the contract appr9ved for serviC135·provlded under the provision of that contract. Full justiflcalion and backup records for those 
claims are maintained in our office at the address ingicated. · 

Signature: -------------------­

Printed Name: ---------------------
Title: ---------------------

Send to: 

Community Programs BudgeU Invoice Analyst 
1380 Howard St., 41h Floor 
San Francisco, CA 94103 

Jui New 06-15 

Date: ----------------

DPl:I Authorization for Payment 

Authorized Signatory Date 

Pmpar~: 0/1612016 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

. Control Number 

Contractor:· RiChmond Area Multi.Services Inc- Peer To Fieer . 
Address: 63914thAvenue, San Francisco, CA 94118 

Tel No.: (415) 800.:0699 
Fax No.: (415) 751-7336 ·· BHS 

Funding Tenn: 07/01/2015.-06/30/2016 

PHP Division: Behavioral Health Service$ 

I TOTAL DELIVERED· DELIVE~SD 
CONTRACTED THIS PERIOD T.OOATE · 

Proaram/Exhlblt I uos UDO UQS UDC uos UDG 
B-1 Peer-to-Peer Emolovment 
10/ 30 - 39 DS - DS Vocational I 4,823 -. I 
Undupllcated Counts for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries ·$ 1 004,342.00 $ -
Fringe Benefits -· $ 528,308.00 . $ -

Total Personnel Exnenses· $ 1532 650.00 $ -
Operatlnri Exoenses 

Occuoancv $ 200400.00 $ -
Materials and Suoolies $ 38,400:00 $ -
General Ooeralino $ 45,800.00 $ -
Staff Travel $ 5,000~00 $ -
Consultant/ Subcontractor $ - $ -
Other: Recruitment/ Direct Staff Exoenses $ 7,800,00. $ -

$ - $ -
.$ - $ -

Total Operating Expenses $. 297,400.00 $ -
Capital Expenditures $ - $ -

TOTAL DIRECT EXPENSES $ 1830 050.00 $ -
Indirect Expenses' $ . 219,606.00 $ -

TOTAL EXPENSES $ .2,049;656.00 $ -
Lese: Initial Pavment Rec:overv 
Other Adlustments IOPH use onM 

REIMBURSEMENT $ . 

-

INVOICE NUMBER: M17 JL 15 

AppendixF 
PAGE A 

Ct· Blanket No.: BPHM ,_IT_BD ______ _,., __ -='"" __ 

UserCd 
Cl. PO No.: POHM lTBD 

Fund Source: I MH State - MHSA (WET) 

Invoice Period: I Ju1y2015 

Final Invoice: 1 · (Check if Yes) 

ACE Control Number. 

%OF t<tMAINING % OF 
·.TOTAL DELIVERABLES TOTAL 

uos UDC uos· UDC uos UDC 
-

0% #DIV/Ot 4,823 - 100% #DIV/O! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ t 004,342.00 
$ - 0.00% $ 528,308.00 
$ - 0.00% $ 1532 650.00 

$ - 0.00% $ 200 400.00 
$ . 0.00% $ 38.400.00 
$ - 0.00% $ 45,800.00 
$ - 0.00% $ 5 OOO.OD 
$ . 0.00% $ -
$ - 0.00% $ 7 800.00 
$ - O;OO% $ -
$ - 0.00% $ -
$ - 0.00% $ 297,400.00 
$ - 0.00% $ -
$ . 0.00% $ 1830050.00 
$ - 0.00% $ 219,606.00 
.$ - 0.00% $ 2 049 656.00 
NOTES: 

I certify that the lnfonnation provided above is, to the best oi my knowledge. complete and 11i:curate: the amount requested for reimbursement Is In 
accoroance with the contract approved for s11rvlces.provk!ed under Ilia provision of that contract. FuUJustlficatlon and backup .records for those 
claims are maintained In our office at the adtlress Indicated. 

Signature: -------------------
Printed Name: 

Title: ___ ......,.._ _____ ,__ ___ ._ ___ _ 

Send to: 

Community Programs BudgeU Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jui NewOS-15 

bate: ---------------

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REiMBURSEMENT INVOICE 

control Number 

Contractor: Richmond Area Multi.Services Inc - Peer To Peer 

Address: 639 14th Avenue, San Franciiico; CA 94118 

Tel No.: (415) 800-0699 
Fax No.: (415) 751-7336 

Funding Term: 07/01/2015.- 06/30/2016 

PHP Division- Behavioral Health Services 

TOTAL I CONTRACTED 
Proi:iram/Exhiblt I uos UDC 

B-2 Peer Soeclallst MH Certificate 
10/ 30 • 39 OS • OS Vocational I 605 45 

I 
Unduplicated Counts for AIDS Use Only. 

Description 
Total Salaries 
Fringe Benefits 

Total Personnel Expenses 

Ooeratina Exoenses 
Occupancv 
Materials and Suoolles 
General Operatina 
Staff Travel 
Consultant/ Subcontractor 
Other: Recruitment/ Direct Staff Exoenses, Tuition 

for Clients, Guest Lecturers/ lnl!lructors, Student 
Incentives & Stipends 

Total Operating Expenses 
Capital Expenditures 

TOTAL DIRECT EXPENScS 
Indirect Expenses 

TOTAL EXPENSES 
Less: Initial Pavment Recoverv · 

Other AdJustments (DPH use onM 

REIMBURSEMENT 

BHS 

DELIVERED 
THIS PERIOD 

uos UDC 

BUDGET 
$ 148 000~00 
$ 43,752.00 
$ 191 752.00 

$ 19 375.00 
$· 46894.0<i 
$ 6600.00 
$ 5,000.00 
$ -
$ 65200.00 
$ -
$ -
$ 143,069.00 
$. -
$ 334821.00 
$ 40,179.00 

$ 375,000.00 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ . 
$. -
$ -
$ -
$ -
$ -
$ . 
$ -
$ -
$ . 
$ -
$ -
$ -
$ -
$ -
$ -

$ .. 

. 

INVOICE NUMBER: M27 JL 15 

Appendix F 
PAGE A 

et. Blanket No.: BPHMI i..;T.;:;B:;;;..D __ ...:._ ___ ..,.,___,,...,__ 
Ui;erCd 

Ct. PO No.: POHM ITBD 

Fund Source: IMH State - MHSA (WET) 

Invoice Perl!>d: ._l _Ju .... ly:...·2_0_1_s _______ ---i 

Final l.nvolce: I I (Check if Yes) .I 
ACECOntrolNumber; ~J .. 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos uoc uos UDC 

0% 0% 605 45 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 148 000.00 
$ - 0.00% $ 43,752.00 
$ . .0.00% $ 191752.00 

$ - 0.00% $ 19375.00 
$ - 0.00% $ 46,894.00 
$ - 0.00% $ 6 600.00 
$ - 0.00% $ 5 000.00 
$ . 0.00% $ -
$ - 0.00% $ 65200.00 
$ . 0.00% $ -
$ . 0.00% $ -
$ - 0.00% $ 143,069.00 
$ . - 0.00% $ -
$ - 0.00% $ 334 821.00 
$ - 0.00% $ 40,179.00 

$ - 0.00% $ 375 000.00 
NOTES: 

I certify that the inform11,tlon prcivided above is, to the be$! of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justiflcatlon and backup records for those 
claims are maintained·in our office· at the address indicated. 

Signature: -------------------~ 
Printed Name: --------------------

Send to: 

Community Programs Budget/ Invoice Analyst 
1380 Howard St .. 4th ·Floor 
San Francisco, CA 94103 

Jui New06·15 

Date: ---------------

Phone: ____ _.;. _________ _ 

DPH Attlhorizatlon for Payment 

Authorized Slanatory Date 



Introduction 

AppendixG 

Dispute Resolution Procedure · 
For Health and Human Services Nonprofit Contractors 

9-06 

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 
i003. The report contains thirteen recommendations to streamline the City's contracting and monitoring 
process with health and human serviees nonprofits. These recommendations· include; (1) consolidate contracts, 
(2) streamline contract approvals, (3) make timely payment, ( 4) create review/appellate process, (5) elirilinate 
unnece$sary requirements,' ( 6) develop eiectronic processing, (7) create standardized and simplified forms, (8) 
establish accounting standards, (9). coordinate jofut program monitoring; (10) develop standard monitoring 
protocols, (11) provid,e training for personnel, (12) conduct tiered assessments, and (13) fund cost of living 
inc~ases. The reportl.s available on the Task.Force's '\Yebsite at . 
http://www;sfgov.org/site/npcmitractingtf index.asp?id.:=1270. The Board adopted the recommendations in 
Februfily 2Q04. The Office of Contract Administration created a Review/ Appellate Panel ("Panel") to oversee 
implementation of the report focominendations in January 2005. · 

The Board of Supervisors ~trongly recommends that dej,artments establish a Dispute Resolution 
Procedure to addn;ss issues that have not been resolved adnlliiistratively by other departmental remedies. The 
Panel has adopted the following procedure for City departments thathave profess~onal serviCe grallts and 
contracts with nonprofit health and human service providers. The Panel recommends that departments adopt 
this procedure as written (modified if necessafy to reflect each department's structure and titles) and include it 
or make a reference tO it in the· contract. The Panel also recommends that departments distribute the finalized 
procedure to their nonpro:fit contractors. Any questions for concerns about this Dispute Resolution Procedure 
should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns 
relating to the administratiou of an awarded professional services grant or' contract. between the City and County 
of San Francisco and nonprofit.health and hUm.an services contractors. 

Contractors and City staff should first attempt to come to resolution informally through discussion and 
negotiation with the designated contact person in the department. · 

If informal discussion has failed to resolve the problem, contractors and departments should employ the 
following steps: 

• Step 1 . The contractor will submit a written statement of the concern or dispute addressed to· the 
Contract/Progtam Manager who oversees the agre~ent in question. The writing should 
describe the nature of the concern or dispute, i.e., program; reporting, monitoring, budget, 
'compliance or either concern. The Contract/Program Manager will investigate the concern with 
the appropriate department staff that ·are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a.written.response to the contractor 
within 10 working days. 

• Step 2 Should the dispute or concern remain unresolved after the. completion of Step 1, the contractor 
may request review by the Divisibn or Department Head who supervises the Contract/Program 

. Manager. This request shall be in writing and should describe why the concern is still 
unresolved and propose a solution that .is satisfactory to the contractOr. The Division or 

RAMS(Peer to Peer) 
7/1115 



• Step 3 

Department Bead will consult with other Department and City staff as appropriate, and will 
provide a written detennination of the resolution to the dispute or concern within 10 working 
days~ 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor 
may forward the dispute to the Executive Director of the Department or their designee. Thi~ 
dispute shali be in writing and, describe both the nature of the dispute or concern and why the 
steps taken to date are not satisfactory to the contractor, The Department will respond in 
writing within 10 working days. · 

In addition to the above process, contractors have an additional forum available. only for disputes that concern 
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force 
and adopted by the Board of Supervisors. These recomniendations are designed to improve and stre8mline 
contracting, invoicing and monitoring procedures. For more information about the Task force's 
recommendations, see the June 2003 report at http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of 
both City and nonprofit representatives. The Panel invites contractors to submit concerns about a department's 
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the 
Panei will not review the request until all three steps are exhausted.· This review is limited to a concern 
regarding a department's implementation of~e policies and procedures in a manner which does not improve 
and streamline the contracting process. This review is not intended to resolve substantive disputes under the 
contract such as change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the process to date is 
not satisfactory to the contractor. Once all steps are exhausted and upon receipt of the written request, the Panel 
will review and make recom.mendat.ions regarding any necessary changes to the policies and procedures or to a 
department's administration of policies an,d procedures. 

RAMS(Peer to Peer) 
2 7/1/15 



AppendixH 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards · 

As part of this Agreem.etit, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscai Year 2003/04~ aDPH Privacy Policy was devefoped and contractors advised that they 
would need to comply with this policy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using .the six compliance standards listed below. Audit findihgs and corrective actions identified ili 
City's Fiscal yeat2004/05 were to be consider~d infonnational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 200S/06, findings of compliance ot non.:compliance and corrective 
actio~ were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in 
the DPH Privacy Poljcy 

Item #2: .All stiiffwho handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Docitmentation showing individual was trained exists 

Item #3: A Privacy Notice that ineets the requirements of the Federal Privacy Ritle (HIP AA) is 
written and provided to all patients/clients served in their threshold and other languages. If document is 
not available in the patient's/client's relevant language, verbal tra~slatfon is provided. 

As Measured by: Evidence in patienfs/client's chart or electronic file that patient was "noticed." 
{Examples in English, Cantonese, Vietnamese, Tagalog, Spallish, Russian will be provided.) 

Item #4: A Summary ofthe above Privacy Notice is posted and Visible in registration and cominon 
areas of tr~atment facility. · 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure ofa patie:Qt's/client's health information for purposes other than 
treatment, payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (l) to non-treatment providers or(2) from .a substance abuse program. 

As Measured by: An authorization fonn that meets the requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when rando:mly asked, staff are aware ofcircumstances when authorization fonn 
is needed. 

RAMS(Peer to Peer) 
1 7/1/15 





Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each of its service sites operating in San Francisco. The agency~ 
wide plan should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisfons of the plan 
for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor DeclllfS.tion 
of Compliance whether it has developed and. maintained an Agency Disaster and Emergency Response Plan, 
including a site specific emergency respQD.Se plan for each of its service sites. CONTRACTOR is advised that 
Community Program:s Contract Compllance Section staff will review these plans during a compliance site review. 
Information should be kept in an Agency/Program Administrative Binder, along with other contractual 
documentation requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate 
in the emergency response of Conimunity Programs, Department of Public Health. Contractors are required t.o 
identify and keep Community Programs staff inforined as to which two staff members will serve as 
CONTRACTOR'S prime contacts with Community Programs in the event of a declared emergency. 

RAMS(Peer to Peer) 
1 7/1/15 





AppendixJ 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has an 
Administrative Binder that contains all of the forms, policies, statements, and documentation required by 
Community Behavioral Health Services (CBHS). The Declaration of Compliance also lists requirements 
for site postings of public and client information, and client chart compliance if client charts are 
maintained. CONTRACTOR understands that the Community Programs Business Office of Contract . 
Compliance may visit a program site at any time to ensure compliance with all items ofthe Deelaration of 
Compliance. · 

RAMS(Peer to Peer) 
2 7/1/15 





RlCHARE-01 VPPGOSWAMI ~ 
;/CORD;" CERTIFICATE OF LIABILITY INSURANCI; I DA1"~I 

/ ~ . 71212014 

I THIS ~.FtCATi:. IS IBIUED AS A .MATi'ER OP INFORMATION ONLVAtiOCONFSRINORIGlfl'SUPONlffEC~TEHOLDER.1".18 
Cf!R11flCATE DOES NOT AFFIRMA'TM!LY OR Nl!GATIY'ILY AM!ND; EJt'l'END OR M.1ER .1HE COVIRAGE APPORD&D BY THE POLIClt!S 

/
i Bet.OW. TttlS 'C!fmflCATE .or IHISURAtlcE QOES NOT CONSTITUlE A CONTRACT BEJWl$N THG.ISSUING lNSUfUiR(S), AUllfDIUZED 

REPRESENTATIVE OR PRODUCER, AND lffE CERTIFICATJ! Hc;>LDER. . . . 
/ IMPORTANT; If the cerllficatD haldar ,, .., ADDmONAl..,INSURED; 111& polklyjllll) MUSU>Hncloniff. lfSUBROGAllON IS W~Mit>. subjict to 

ttae temtt .•nil c!'hilHIOQ9 'ofthlt pollC)'.1 .-rtaln pol~ may R!CIUl19 an llldof1Set!iimt. AatJltainent on thi. carunc.te ~ QOt tanfw tights totlM 
carUflc:aflt llOkfer Iii llllU of tl!Ch • • . · · 

l'RO!llielill IJC:ania # 0721213 . r · 11· · . 
~TtJ-~~a::'urance Bf!lkars of CA., Inc. ~.IB18l 539-2300· · · I rm .... -...(818) 53S.230l 

Gl1111dal•, CAf1w~ " ~ . ~-· ------·--------..---'~-"I 
: .. ' AffOlllllllO ClOVllMGS : 
' · · .. , ---•1Scotbidalaln•urancaeompany. 
lillUR!D . • . • ••1111:1iRIV8ruortlnlurance Comnanv · 

Rlchrnond Ac'8a MulU Sttntk:ot -*-c10u1111V C41mJ>.lnc. · · .. 
3626 Balboa.at. ...,...;....-,ZuFlch American Insurance Compmv· 
San Franclacp, CA 9412.1 llillllliRi!: .. . __ ,, 

COVE!RAGEs Cl!RTIFICATE NUMBER: RMION NUMS!R( 

-.·· .. "--- =-UM . H::w~ .. ~m • 
IMn 1- I s s 

x·1"~-1 · ·nra"· 

Nlll:t · 

C.1287 
38814 

166H. 

1.000.00 

D Crln\lf 
A ProfnatOMl Llab. 

t.1Pl.&76f3t700 
OPBD064825 

· '07111112013 07A,Hl20111 Lll'lilt.' . 'l,IOO.CJOIJ 

CERTIFICATE HOLDER 

City A County of &an Fnill(llsco o.pi of PUbtlc Health 
Comm. 91havlo11I Hoatlh Svcs. 
1380 Haward ttreet · 
San Fninelacc, CA 94103 

I 

O'J'ID1"414 DJI01/11111 hr C>ac~lie · 3,000.0IK 

CANCELl..1.TION 

. Cl 18811-2014 ACORD CORPORATION. A!I rights reserved. 
ACORD 25 (20t4I011 Th& ACORD name and logo are regltllered inarb af·ACORD 



Jl SCOTTSDALE JNSURANCE COMP~ ENDORSEMENT 
NO • ...._1 __ _ 

ATTACHEtl TO ANO &NDORlll!lll~ J!PF'IC'YM DATI! FDllJllllG l'i l'AITT' OF NAllll!ll INllUMO - . Ml!NTNO. 
POLICY HU.MllER (liiOI AJL 1JTMIDAIW l*EI 

.. Negley 
·oPS0064825 . 07101/2014 Richmond Area Multl-Ser\lices, Inc. (RAMS) Assoclate9 

29518 

In. conskl•ration of the premium charged the followlng Is added to form CG 20 26 07 04: 
. . 

··-······· .•.• ·citiisrid' county ofsan'Francisoo---·~··-··· ·······h········· · ··· ····· · · · · ·· ······-· -- ··-···· ....• , ··-· .. ,. · ·····--· 
Dept. of Public Healh. Comm. MH SeNlces·(cMHSJ · 
1380 Howard St, 4th Floor 
Sen Francliwo, CA 94103 

·· · · --· · · -· · ·· · s.Sie. oeP8rtiiienf o"f Retiaiiliii81iOi:iiSiiii& of & .. · · ·· .... · · · · ··· · · -·-· ·-· · ·-· · ·-· · ·· · ·· ··· · · · ·· ·· · -· · · · · · ... · ·-···· · · · 
· Its Offk:ers, Employees, Agents & Servants 

721 Capital Mall 
Saorameitto, CA 95814 

···••••••· ··· "'fhe"s&ii.FiiinCiS0ti~ci;iiCirin·&'Fam1ites·cc,m,n1Ssion·-····· ···········.·······-·-···--·.--····-·------············· 
1390 Matktl Street, Suite 318 
San Fran~sc;o, Cf\ ~10.2 

·· ··-· -·-· · ··-· .>?-safii=iiineicoUnlfitid sciiociioistiicr····--··· ··· -··· · ···-· ···· -···· ··· · ..... · · --· · -· ··· ····· ··· · ·········· ··.··· · . 
130 Van N~ss Aw., Rooin #208 

. San Francisco. CA. 94102 · 
.. &in Francisco Unified schaol Dlsbict. Its Board. 
Officers arid Employees·trre ~amed as Addltlcnitl 
Jnsureds, but only fhsofar as the operations under 
oontract are concerned. Such policies are primary 
Insurance to any other Insured available to the 
Additional lnsureds with respects to any claims arising 
out of'the agreemept. Insurance applies separate to 
each Insured. · · · · · · · ·· · · ···· · ~Di'P•Tiiririof Huma-nservices· · ··· ·.·-····· ·· ·--····-·····-·-·· · ··-· ····· ·· •···· · ... ··· --··-~····· · •H··-· · ··•· · ., ... · 
1236 Mission St. · 
San Francis~. CA 94103 

····-··········urt;in"~lee9"vM4CA.PoiieiO"HiliFRCPnigriim"""""·········-··················--··--····--···········~-········~-
1805 2sth St. 
Sari Francisco, CA 94107 

RE; Early Childhood Mental Heatth Consultation at 
Potrero HHI FRC 



ATl'ACIW> TO AllD ~~CATE ~A .. AftTOF 
l'OUOY HWelim. .lllltl A.IU1'MIOl!aD 1JllEl. 

" . 

: llAM&D--

ENQORSEMENT· 
NO: :S·. . .. 

I 

. AOlllfT HO. 

Negley 
OPS0064S2S ' 07/0112014 Richmond Area Mt.iltJ-Servlces, Inc;. (RAMS) Associate• . 

29518 

.· ,. . ... _".'" ....... -:··-:~-·cij-iliiti'COUiiijibiSBiiFr&~iCO .......................... - ................. ,.. ............... -........................... -:- ............................. 'P ..... 'P ..... _._ ....... . 

. Dept t)f Publlo Healtll, Comrn. MH Scirvlt:e& (CMHS) . 
1380 HOW&rd Sl, 4th Floor · . 
San F~IScofCA .94103 

'"' .............. ,. ....... ~."" ..................... ...-........................ _ ......... I"'.-• ......... - ..... ·~ ......... """ ...................... ~·---·--- .. - ............................................ ._· ........ -·-
Slate Da~t Of Rehtbllltatlon'8.lal8 of CA · . 
II& Oflk:ens,.Employees, Ag1m~ & SeMmts · : 
721 C8plal Mall· ' . 

. Sac~. CA 95814 

· ··---· ·, .. · · · · -f~·siiiif:iiinetiC'O"Q;iliiiin.&Fi·r1iliii.·commli1i!Oii""'···· .. •·· .. •••· .. ·~-'· .. •··---·····~-:~ ................ ~·0--·· 
1390 Market Street. Suite 318 

·san. Ftancfleo, CA ~1~ 
....... - .. "I' ..... - .. -_,.• ............ ·-·-·-·· .... -·----~- ... -·~'--r.:to .. __ ........................ .,..., ........ "! _ _,..,._.,_ ....... _ ................... ,j -.~ ... ·""--·· ,._,.._M ........ ._ ............................... It 

1an FraitO!sco Unlhd SchoOI Disbtol' · · • 
135Van,ff~aAve .• Room#2.08·. · · · . · 
SanF~1 CA.941~, 
- San Frenctseo Unified School Plsttlct. 1t1 BOll'd. 
Offl98i:s and Employ~ are: ilamld as Additionsl · 
lnsuref:ls, bot only lnsCJ,_ ~s the operatlof'la under 
con~ ant concemed. ~ pollofas.are primary 
insurance ·lo any other inlured available to the . 
Addftlonat fqslneds YAlh re.pecis II?. any (lfaim& arfshg 
out otth• agreement lnswance applies separate to 

. eaOh ln81.i'8(1. . · · . · · · ........................ ":'~Cif."HU.niri1itji;;bii-.......... ,.,.! ..................... ,..-!' ... -······.:--···· ....... .,. ........... ___ ............................................................. . 

· · 1235. Mrntan St.. 
San Fr&~, CA .. 94103 

. ·-·· n•···--·~·~saill=~convnuriij'ooiieie·btStiiCr······--···········-····.-··········-········-··--·-···~---·············· 
lta·QJfiCere, Age"'5 '1Kf Employees . · · · 

. 33 GoUgh 8trHt . . 
··sari Frantl&co, CA .94103 · 

' .................. - ............ _ .................. '" ................................. ~ .................. -· .............................. " ........... ,, ......... _ ..... " .... .:. .................... ,. ............ _ ... -----~"''" .......... ...,~,. ... _ 
City and County of San Francisco · 
San Franbilleo Recreation and Parks · 
501 Stanpn Street . . 
San Frand$co, CA 9411'1 
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STATE: OF CAUFORNIA 
DEPAflTMENT OF INDUSTIUAL RELATIONS 

OFFlCE: OF THE DIRECTOR 

CERTIFICATE OF· CONSENT TO SELF-INSURE 
Quality Comp, Inc. 

nns is TO CERTIFY; That~~ 
has ~plied with the f891ili:ements. Of the Director of Industrial Relations under the provfslons ~ 
Sections 3700 to 3705. ·mcluSive, of the Lll.bor Code of the State of California and is hereby-granted this 
Certflicate of Consent to Sei£·Instire. 

This certificate may he i:evoked at any time for goad ea~ shown.• 

l!l't'KTIU• DEf"ARTME T OF INDU$TRIAL MLA.TION$ 
·CALIFOIU•IA 

...... 

'FIHINA.o4..IOA. .,...., 



/ RICHARE-01 VSSURESH 

ACORD. CERTIFICATE OF LIABILITY 1.NSURANCE I DAT!!! (MM/DD/YYYY) 

~ 12123/2014 
THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, ExTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT J;!ElWEEN THE ISSUING1NSUJ{ER(S), AUTHORIZED 
REPRESENTATIVE O~ PRODUCER, AND THE CERTIFICATE HQLDER. 
IMPORTANT: If the certificate holder .Is an ADDITIONAL INSURED, tl)e pollcy(l11s) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms. and conditions of the policy, certain policies may require an endorsement. A 11tatement on this certificate does not confer rights to the 
certificate holder In Ueu of such endorsement(s). 

ti[~.(818) 539-2300 
PRODUCER License # 0726293 
Arthur J. Galla~hitr & Co. Insurance Brokers Of CA., Inc. I r.ifc Nol: (818) 539·2301 505 N Brand B d, Suite 600 . 
Glendale, CA Q1203 

INSURERISl AFFORDING COVERAGE NAIC# .. 
INSURER A: Quality Comp Inc 

, 
INSURED INSURERB: 

Richmond Area Multi Services ·INIUIU!R C : 

3626 Balboa St. INSURERD: 
San Francisco, CA 94121 1NSURERE: 

INSURERF: 

COVERAGES 'CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE; LISTED BSLOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PeRIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DoCUMENTWITH RESPECT TO WHICH THIS 
CERTIFICATE MAY· BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN is SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . 

·~:: lYPE OF INSURANCE 

COMMERCIAL GlaNERAL LIABILnY 

,...f--__,_LJ~ CLAIMS-MADE D OCCUR 

,____ -------;-----,-----

c-- ------~---
GEN'L AGGREGATE LIMIT APPLIES PER: 

R POLICY D ~r&r D L~ 
OTHER: · 

AUTOMOBILE LIABILITY . 
-· 

Al« AUTO 
- ALL OWNED - SCHEDULED. 
_:.._ AUTOS , .-- ~g~ED 
_ ·HIRED AllTOS - AUTOS 

UMBRELLA UAB H OCCUR 
- EXCES1:l'UAB . CLAIMS-MADE 

OED I I RETENTION$ 
WORKl!RSCOMPl!N8"11DN 

POLICY NUMBER 

A 
AND EMPLOYERS' UABll-ITY y IN 

015058071
.
5 ANY PROPRIETOR/PARTNER/EXECUTIVE D 

OFFICERJMEMBER EXCLUDED? NI A 
(Mandalory In NH) 
If )le$, describe under 
DESCRIPTION OF OPERATIONS below · ·-

LIMITS 

EACH OCCIJRRENCE $ 

pR'r;'MiS'E~l.,'.:~nce1 $ 

MEO EXP {Any one person) $ 

PERSONAL~MN INJURY $ 

.GENERAL AGG~TE $ 

PROOUQTll "CQMP/OP AGG $ 
$ 

~'f~~~tflNGLE LIMIT $ 

BODILY INJURY (Per person) $ 

BODllY INJURY (Per accident) $ 

$ 

·EACH OCCURRENCE $ 

AGGREGATE $ 

$ 

x I ~~w ·l I ~~11• 
01/01/2015 01/01/2016 E.L .. EAC:HACCIDENT $ 

E.L, DISEASE: f?A EMPLOYEE $ 

E.L. DISEASE· POUQY UMIT $ 

. 1,000,00C 
1,000,000 
1,000,00C 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICL~· (ACORD 101, Additional Remarl<s Sctledule, may II& attSchad If more space Is requlrud) 
Evidence Only. · 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELlEP BEFORE 

City & County of San Francisco Dept of Public Health THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Comin. Behavloral Health Svcs. 
ACCORDANCE WITH THE POLICY PROVl$10NS. 

138.0 Howard Street 
San Francisco, CA 94103 AUTHORIZED REPRe!EITTATIVE 

I 
)!~. 

· ©1988-2014ACORD CO.RPORATION. All rights reserved. 
ACORD 25 (2014/01) The ACORD name ana logo are registered marks of ACORD 000167 



MONUMENT 
INSURANCE SEflVICE!! 

if'-lo c '-" Ql!ALITY OMP 

RE: Q~a1ity Comp~ l!lc· - Group Workers' Compensation Program 

To Whom It May Concern: 

As proof of workers• compensation coverage, I would like to provide you with the attached Certificate of 
Consent to Self-Insure issued to Quality Comp, Inc. by the Department of Industrial Relations, Office of 
Self-Insurance Plans. This Certificate carries an effective date of December 1, 2004 and does nothave an 
expiration date. · The Quality Comp~ Inc. program has excess insurance coverage with NY Marine & · 
General Insurance Company (NY-MAGIC). NY~MAGIC is a fully licensed and admitted writer of 
Excess Workers' Compensation Insurance in the State of California. The company is rated "A" 
Category "VIII" by A.M. Best & Company (NAIC#l6608). 

Specific Excess Insurance 
Excess Workers' Compensation: Statutory per occurrence excess of$500,000 
Employers Liability: $1,000,000 Limit 

Term of Coverage 
Effective Date: 
Expiration: 

January 1, 2015 
.. January 1, 2016 

Please contactme if you should have any questions or require additional information. Thank you. 

Sincerely, 

2S5 Great Valley Parkway I Sulte 200 I Malvern, PA 19355 

T 610.647.4466 I TOLL FREE 877.666.8640 I F 610.647.0662 CA License# 0094574 www.monumentllc.com 

000167 



POUCYNi)Me~:.R~C,001-~~_lJ . ~ '" . . . . .~ .. 
RIVERPORT INSURANC~ COMPANY 

THIS SNDORSEMENT CHANGES YOUR POLICY. PLEASE.READ ITCAREF~LLY .. 

ADDITlONAL INSURED • AUT9MOBILE 

This ·endorsement modifies coverage under your; 

aus1~~$s ii..uro.~veFtAGE PART 
$EOTIOf'.4 u ·;.; L,IABJuTY·c~~G~ Parag111ph A. co\'E~GE. Item t WHO IS AN INSOAEO is 
$~dad to incl~~ ~l\e per~o·n or .or.Qa~iiatibn named be!o~, but only with respecll to acts or 8CtfonB Of · 
the oamed insured, that lJ; at? ,arising· out, of occurrenqes With . .respect' to .vehicle• hired ~r used by the 
nan:-ed insured; •11d no~ to ~et•' or aetlonil ·ofthe followlng named additional lnaured(a), its or ~heir 
eniplo~ .. agents or ~prese~tives, · · 

ri~fo;~:c~~~~ffc~o. 
101 <move s1i~eef'#301,.· 
sAA FRANt:lseq·: ··CA 94102. 

CITY & douNi"Y or SAN FRANOIScO 
HU~ff SERVl9~ AGENCY;OfflCE 
OF GRANT MANf\GEMENT . 
SAN FRANCJSCO · CA9412iJ 

·siATE OF CALIFORNIA 
STAi'E'DEPT OF REHABIUTATION 
721 CAPIYOL MALI. . 
SACRAMi:f.rro . CA 9$814 

STATE OF C/\LIFf;>RNIA . 
stATEbEPTOFVOOATIONL REHAB 
$01 HOWARO ST., 7fH FLR · 
SAN FRANCISCO CA94105 

DEScs!eDoN, of l\UIOMQBM 

AS THe!R INTEREStMAV APPEAR' 

Af!, THl;IR INTERE$T MAY APPEAR 

A~ THEtR IN'f'ERl:S! MAY APPEAR 

AS lHEIR INTEREST MAY APPEAA 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 

RPCA 71 02 (18 OS . Page 1 of1 

.. ~ ! 



~ 
MONUMENT 

INSURANCE SERVICl:'S 
(J Q1!ALITY COMP ---------

WAIVER OF OUR RlGHT TO RECOVE~FROM OTHERS 

Qn:aUty (!o:mp, in.c. ls a GrQup SelMnswance Program authcnized by ~he Offi~e of Self~ 
Jnsuranc~ Plans to provide workers' co.mpensation to approved membel'B. The Board of 
Directors of.Quality Co'.!lip,Inc. ha.Ii a11thorized.the Program.Administrator to waive rights 
of subrogation )n certai:iiinstances. 

This change in coverage. effecitive 12:01 AM Jµly 1, 2014, forms part of the member's coverage 
in Self~Jrisuranc(l Group N.o. 4515. ' · · 

Issued to Richmond' Area Multi-Services, Inc. 

By Quality Comp, Inc. 

'The Program has the right to recover <>u.r payments from. anyone liable for an iajuiy cove.red by 
this employer. We will not ~nforce our tight against the person or organization named in th~ 
Scbedul.e. (Tills agreement applies only to the ext~t that you perform work under a written 
contract that requires you to obtain. this agreement from us.) -

The additibnal premium for this change shall be $250.00 • 

Person {)r Organizatjon . 
City and County of San Franpisco 
HuJl!an ServiCes Agency 
Offioe of Grant Management 
P.O. Box 7988 
San Francisco, CA 94120-7988 

Job Dese.rlption 

.. · St:bedule : 

Administrative employees and behavioraJ Jtealth/vocational rehab/peer ~nnselors 

Co~tersigned~y ~ 11t-~ 
Samantha M<:Cullol!gh, ·Program Administrator, .Authorized Representative 

255 Great Valley Parkway .1 Suite 200 I Malvern, PA 19355 

T 610.647.4466. I TOLL ·fRl;E 877.666.8640· I .f..610.647 .0662 I CA License# 0094574 www.monum~titllc;com 



CITY AND COUNTY OF SAN FAANCISCO 
CONTRACT MONITORING DIVISION 

CHAPTER 148 
CMD ATTACHMENT 2 

Architecture, Engineering, aJtd Professional Sewices 

FORM 3: CMD COMPLIANCE AFFIDAVIT 

1. I will ensure that my firm complies fully with the provisions of Chapter .148 of the San Francisco 
Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of 
all informatfon provided regarding such compliance, 

2. Upon request, I wiU provide the CMD with copies. of contracts, subcontract agreements, certified payroll 
. records and other doc.uments requested so the HRC and CMD (as applicable) may fnvestigateclaims of 
discrimination or non-compliance with either Chapter 128 or Chapter 148. 

3.· I acknowledge and agree that any monetary penalty assessed against my firm by the Director of the 
Contract Monitoring Division shall be payable to the City and County of San Francisco upon demand. I 
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies 
due to my firm on any contract with the City and County of San Francisco. 

4. I declare and swear under penalty of perjury under the Laws of the State of California that the foregoing 
statements are true and correct and accurately reflect my intentions. 

Signature of Owner/Authorized Representative: 

Owner/Authorized Representative (Print) 

Name of Firm (Print) 

Title and Position 

Address, City, ZIP 

Federal Employer ldentificaticm Number (FEIN): 

Date: 

. .... 
Kavoos Ghane Basstri 

Richmond Area Multl­
Seryjces~ Inc •. (RAMS) 

President & CEO 

3626 Balboa Street, San. 
Francisco. CA 94121 

23-7389436 

- 16-

05/10/2013 



San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

November 6, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 
:.·n 

Please find attached a proposed resolution for Board of Supervisors approval of amend 
1
ent ~ 

number one to a contract agreement with Richmond Area Multi-Services, Inc., for its Peer to 
Peer Employment Program, to extend the contract by two years and six months. 

This contract amendment requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the first amendment 
o Copy of original agreement 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

For questions on this matter, please contact: 

Michelle Ruggels, Director 
Business Office 
Department of Public Health 
(415) 255-3404 
Michelle.Ruggels@SFDPH.org 

Thank you for your time and consideration. 

Sincerely, 

acqu· Hale 

Jacquie Hale, Director 
Office of Contract Management and Compliance 
Business Office 
Department of Public Health 
(415) 554-2609/255-3508 
J acquie.Hale@SFDPH.org 

Dire or, Office of Contracts Management and Compliance 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall -Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie. hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 

', 
u·:. -r' 
., . 

-__ } ~ 
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File No. 171175 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, SF Board of Supervisors Members, SF Board of Supervisors 

Contractor Information (Please print clearly.) 
Richmond Area Multi-Services, Inc. (Peer To Peer) 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. Chief Executive Officer: Jorge Wong, Chief Financial Officer: Ken Choi 
3.Persons with more than 20% ownership: NIA 
4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: NIA 
Contractor address: 
639 141h Avenue, San Francisco, CA 94118 

Date that contract was approved: I Amount of contract: $20, 7 69 ,611 

Describe the nature of the contract that was approved: 
Support and supervise peer-to-peer staff within DPH and community setting~. 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
o a board on which the City elective officer(s) serves---------------------

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authority) on which an 
appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 

S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 



RAMS Board of Directors 2017 

Name Since Affiliation 
Alvin N. Alvarez, Ph.D. 4/2006 Dean, San Francisco State University, College of 
. Strategic Planning Committee Health & Social Sciences 

P~st President, Asian American Psychological 
Association 

Anoshua Chaudhuri, Ph.D. 9/2008 Professor, San Francisco State University, Dept. 
Treasurer, Finance Committee . of Economics 

Cynthia Huie 212014 Co-Owner, Seedstore 
Chair, Fundraising & Development Business Manager, Michael Y. Chan, DOS 
Committee President, Clement St. Merchants Association 

Loren Krane, Ph.D. 12/1991 Clinical Psychologist 
Vice Chair, Personnel Committee, Strategic Clinical Professor, University of California San 
Planning Committee Francisco · 

Irina Mandelboym 6/2015 Administrative Management Specialist 
Fundraising & Development Committee, 
Personnel Committee · 

Walter M. Stella 5/2014 Shareholder, Miller Law Group 
. Secretary, Personnel Committee 

William Wong, M.D. 11/2006 Psychiatrist. Kaiser Permanente 
Fundraising & Development Committee 

C. Kitty Wu, PhD 10/2009 Associate Director, Genentech Inc 
Finance Committee 


