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CITY & COUNTY OF SAN FRANCISCO

“Office of the Controller

-City Services Auditor, City Performance




| STREETS & SIDEWALKS MAINTENANGE STANDARDS

The City Services Auditor Charter Amendment requires that the
Controller’s Office and San Francisco Public Works develep and ~ —-
implement standards for street and sidewalk maintenance.

— Measure: Cleanliness and"appe'é{fance of public streets,
sidewalks, trash receptacles, and trees and landscaping

— Evaluate: 183 commercial and residential routes twice a year =~

~ Evaluate: 24 commercial routes monthly starting this year -



The City’s streets were cléaner in Fiscal Year 2015-16, but challenges r
despite-additional services. ‘The evaluation found: N

[Lesslitter and grime .

More 111ega1 dumping, needles feces and condoms

More grafﬁtl

— Tree wells and landscapmg conditions mmji@ved or iemamcd the same




Routes free of llegal Dumping
Percent of routes free of ilfegal dumping and
abandoned items during FY16 route evaluations.

100%

Commercial Residential

Map of lllegal Bumping in FY16
Service requests related to illegal dumping and
abandoned itemns submitted to SF311 in FY16.

Note: Colors vary by Supervisor District areas. Larger circles
rapresent more reports at that specific location.




- Efgfreets.weebl}kcom

SF STREETS & SIDEWALKS STANDARS

HOWE SCORES . SE31Y DATA REPORT

i

ewalk Cleanliness | Garbage Bins | Hazards | Graffiti | Trees |

Streets Litter Score Sidewalk Litter Score
201314 0 201445 201516 . Loev13a . 20M.15 201516
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| SANFRANCISCO
. “ATYOUR SEBV{CE




 GLEANING REQUESTS BY DISTRIGT

2016: 188,790

District 1 District4  District 5 Distric 7 District 8  District 9 Distriet 10 Districr 11







Tonnage of debsis
picked up in 2016

January: 55

.. February: 103
March: 39
April: 42
May: 52

— June: 40
July:-43.
August: 67

- September: 65
October: 42
November: 54
December: 48




* Night-time alley crews ~

» Corridor workers

. Neighl?i;rh’ood crews

-+ Swing and night shift operations




 VOLUNTEER PROGRAMS

44,000

volunteer hours
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150,000 b e e

2,000-7,000 pounie 0oy




i)
T
[aH
Jud
g
Yt
e
w
B

on

ssi

Mi




gy.

WASTE ZERO






RESPONSE: ABANDONED MATERIALS COLLECTION

LUD SERIET B

CARPET, BOXES OF MISC, APPLIANCES

* CALEDONIA ST/SPARROW ST
Garbage and Debris: Shopping cart -

3749 17TH ST
CHAIRS, VACUUM, ARMCHAIR, GARBAGE BAGS

o poveniTmsy
o See comments.

4970 HARRISON ST
See comments.

801 MOULTRIE ST

mattress on the SE comer of Crescent and Mouitrie
70 OTIS ST

hepyednmod it iross







'NEIGHBORHOOD COMMUNITY CLEAN TEAM
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“STOP LITTER” K-
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