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FILE NO. 171174 

AMENDED IN COMMITTEE 
12/13/17 

RESOLUTION NO. 

1 [Contract Amendment No. 2 - Richmond Area Multi-Services, Inc. - Department of Public 
Health - Vocational Rehabilitation Program - Not to Exceed $20,739,037] 

2 

3 Resolution approving Amendment No. 2 to the Department of Public Health contract for 

4 behavioral health services with Richmond Area Multi-Services, Inc., for Vocational 

5 Reha.bilitation Program, to extend the contract by two years and ten months, for a total 

6 term of January 1, 2016, through October 31, 2020, with a corresponding increase of 

7 $11,180,749 for a total amount not to exceed $20,739,037. 

8 

9 WHEREAS, The mission of the Department of Public Health is to protect and promote· 

1 O the health of all San Franciscans; and 

11 WHEREAS, lhe Department of Public Health provides health and behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; and 

14 WHEREAS, In 2015, the Department of Public Health selected Richmond Area Multi-

15 Services, Inc. through a Request For Proposals process to provide behavioral health services 

16 for"the period of January 1, 2016, through December 31, 2016, for an initial not to exceed 

17 amount of $4,382,340; and 

18 WHEREAS, The contract was amended once prior to requiring Board of Supervisors 

19 approval, resulting iri an increase in term of January 1, 2016, through December 31, 2017, for 

20 a total contract amount not to exceed $9,558,288; and 

21 WHEREAS, The Department of Public Health wishes to extend the term of that 

22 contract in order to allow the continuation of services while Requests For Proposals are 

23 administered to take into account the changes to behavioral health services business needs 

24 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

25 
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1 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

2 services; .and 

3 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entere 

· 4 into by a department or commission having a term in excess of ten years, or requiring 

5 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

6 Board of Supervisors; and 

7 ·WHEREAS, The Department of Public Health requests approval of an amendment to 

8 the Department of Public Health contract for behavioral health services with Richmond Area 
. . . 

9 Multi-Services, Inc. to extend the contract by two years and ten months, from January 1, 

1 o 2016, through December 31, 2017, to January 1, 2016, through October 31, 2020, with a 

11 corresponding increase of $11, 180,749 for a total amount not to exceed $20,739,037; now, 

12 therefore, be it 

13 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

14 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

15 County of San Francisco to amend the contract with Richmond Area Multi-Services, Inc., 

16 extending the term of the contract by two years and ten months, through October 31, 2020, 

17 and increasing the total, not to exceed amount of the contract by $11, 180,749 to $20,739,037 

18 and, be it 

19 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

20 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

21 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

22 into the official file (File No. 17117 4 ). 

23 

24 

25 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve Amendment No. 2 to the Department of Public 
Health behavioral health services contract with Richmond Area Multi-Services, Inc., for 
the Vocational Rehabilitation _Program, extending the contract by two years and ten 
months, for a total term of four years and ten mon'ths from January 1, 2016 through 
October 31, 2020, with a corresponding increas.e of $13,045,642, increasing the total 
contract not to exceed amount from $9,558,288 to $22,603,930. 

Key Points 

• The Vocational Rehabilitation Employment and Training Programs operate under 
Community Behavioral Health Services under the Department of Public Health (DPH) and 
provide vocational rehabilitation services for consumers with behavioral health 
challenges. 

• In 2015, the Department of Public Health selected Richmond Area Services Inc. to provide . 
five service categories: Peer-to-Peer Vocational Linkage, Clerical and Mailroom, Janitorial, 
Informational Technology, and Transitional Age Youth from January 1, 2016 through 
December 31, 2016 for an initial not to exceed amount of $4,382,340, with four (4) one-

. year options for renewal at the City's sole discretion. 

• In July 2016, the Department of Public Health approved Amendment No. 1 to the contract 
to extend the contract through December 31, 2017 for a new total not to exceed amount 
of $9,558,288. 

Fiscal Impact 

• Actual contract expend,itures from January 1, 2016 through December 31, 2017 are 
· expected to be $6,942,lSa. Budgeted expenditures from January 1, 2018 through October 

31; 2020, are $13,796,879, for a contract total of $20,739,037. 

• Approximately 30 percent of contract expenditures are paid bX the City's General Fund 
and 70 percent of contract expenditures are paid by State and Federal funding. The 
Department of Public Health has sufficient funding in the FY 2017-18 and FY 2018-19 
budgets to pay for contract expenditures. 

Recommendations 

• Amend the proposed resolution to reduce the contract not to exceed amount by 
$1,864,893, from $22,603,930 to $20, 739,037. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b). states that any contract entered into by a department, board or 
commission that has a term of more than ten years, or requires expenditures of $10 million or 
more is subject to Board of Supervisors approval. 

BACKGROUND 

The Vocational Rehabilitation Employment and Training Programs operate under Community 
Behavioral Health Services under the Department of Public HE!alth (DPH) and provide vocation~! 
rehabilitation services for consumers with behavioral health challenges. The Department of 
Public Health, along with four contracted independent agencies, administers 11 programs as. 
part of the vocational services. 

In April 2015, the Department of Public Health issued a request for qualifications t~ meet the 
needs of eight of the Vocational Rehabilitation Employment and Training Programs for the 
period of January 1, 2016 through December 31, 2016: (1) Employment Readiness, (2) Peer-to­
Peer Vocational Linkage, (3) Clerical and Mailroom, (4) Food and Catering, (5) Janitorial, (6) 
Informational Technology; (7) Transitional Age Youth, and (8) Landscaping and Horticulture. 

The vocational programs were separated into two groups: Group 1 contained all services except 
for Transitional Age Youth, and Group 2 for Transitional Age Youth services. Group 1 proposals 
were reviewed by· a committee composed of representatives of the Sheriff's Department, 
Wellness· and Peer Advocates, local academic experts, one front-line vocational program 
manager from DPH Community Behavioral Health Services, a Peer Consumer, and a 
representative of ·the .Office of Economic and Workforce Development. The committee 
evaluated Group 1 proposals based on their history of providing the direct services solicited and 
a proven. capacity to conduct programming. 

Group 2 proposals (for Transitional Age Youth services) were reviewed by a committee 
composed of two program managers from different 'local community-based organizations 
which serve the target population, a representative of the Department of Children, Youth and 
Families, a Peer Consumer, a representative of the UCSF Citywide Employment Program, and 
one manager from DPH Community Behavioral Health Services. The committee evaluated 
Group 2 proposals based on a history of providing mental health ~ervices to transitional age 
youth, ages 15-25, and a proven understanding and expertise in the developmental needs of 
youth as opposed to· that of young adults. 

Richmond Area Multl-Services, Inc. (RAMS) submitted their qualifications and were scored· for 
five of the service categories: {2) Peer-to-Peer Vocational Linkage, (3) Clerical and Mailroom, (5) 
Janitorial, (6) Informational Technology, and (7) Transitional Age Youth. The scores for the five 
services, as well as other bidders, are shown in Table 1 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE.MEETING DECEMBER 13, 2017 

· Table 1: Scores based on the R~quest for Qualific.ations for Five of the Eight Vocational. 
Rehabilitation Employment and Training Programs 

# Service Category Proposer 

2 Peer-to-Peer Vocational Linkage Services RAMS 

2 · Peer-to-Peer Vocational Linkage Services Caminar 

3 Clerical and Mailroom Services RAMS 

Score 

94.67 

87.75 

94.50 
-·---·--·-·--·-···--·····--------·-···--··-·----------··-·--·····---·····-···-······---·---·--·--·-·-··---·---·--··--·-·-·--·--·-·-·----·----

5 Janitorial Services RAMS 101.42 
··---·-- •··· -· -··· --· ...... ---··. ""·--·. ····-· ----·. ·--·-·· ··--·· -·-··· --··--··-····-· ---·--·· ......... ·---·---.. ·-·· .. -·-·· --·" --···· ·-··-· ---- _,, ·--·~---·-·-- .. -·-·---· -··-·-···-~-··--------·-----· 
_6 __ ~~!.'?f.~-~!..?..~2.~_chn_?_~~-~-~~.~~-~-----·-····-- RAMS 94.59 

7 TAY Vocational Services RAMS 97.00 

7 TAY Vocational Services 

7 TAY Vocational Services 

Special Services for Groups 94.84 

Youth Community Developers* 74.70 

In 2015, the Department of Public Health selected Richmond Area Services Inc. to provide the 
five categories of vocational services for the period of January 1, 2016 through December 31, 
2016 for an initial not to exceed amount of $4,382,340, with four (4) one-year options for 
renewal at the City's sole discretion. 

In July 2016, the Department of Public Health approved Amendment No. 1 to the contract to 
extend the contract through December 31, 2017 for a new total not to exceed amount of 
$9,558,288. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve Amendment No. 2 to the Department of Public Health 
contract of behavioral health services with Richmond Area Multi-Services, Inc., for the 
Vocational Rehabilitation Program, extending the contract by two years and ten months, for a 
total term of four years and ten months from January 1, 2016 through October 31, 2020, with a 
corresponding increase of $13,045,642; increasing the total contract amount not to exceed 
from $9,558,288 to $22,603,930. 

According to Ms. Jacquie Hale, Director of the Department of Public Health Office of Contracts . 
Management and Compliance, the contract term ends October 31, 2020 to correspond to the 
current duration of the Civil Service Commission's approval.1 The contract will be changed to 
reflect this date. However, Ms. Hale expects the Department of Public Health to ask the Civil 
Service Commission for a third. modification to the contract to extend the duration of the 
contract to December 31, 2020. 

1 Contracting out of professional services require Civil Service Commission approval. According to Ms. Hale, the 
Civil Service Commission approved contracting out for vocational services from November 1, 2015 through 
October 31, 2020. The Civil Service Commission typically provides its approval for periods up to five years only, 
requiring Departments to return for subsequent approvals. 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

FISCAL IMPACT 

As shown in Table 2 below, actual contract expenditures from January ·1, 2016 through 
December 31, 2017 are expected to be $6,942,158. Budgeted. expenditures from January 1, 
2018 through October 3.1, 2020, are $13, 796,879, for a contract total of $20, 739,037, as 
summarized in Table 2 below. 

Table '2: Actual, Budgeted and Projected Expenditures 

Actual and Expected Expenditures 

Actual Expenditures as November 30, 2017 

Expected Expenditures to December 31, 20.17 

Subtotal Actual and Expected Expenditures 

Budgeted Expenditures under 2nd Amendment 

January 1, 2018 to June 30, 2018 

·July 1, 2018 to June 30, 2019. 

July 1, 2019 to June 30, 2020 

July 1, 2020 to October 31, 2020 

Subtotal, Budgeted Expenditures 

12% Contingency 

Total Budgeted Expenditures 

Total Actual and Budgeted Expenditures 

Recommended Contract Reduction Based on Need 

Total Proposed Not to Exceed Amount 
Total Needed Contract Amount 
Recommended Reduction 

Amount 

$6,267,307 

674,851 

$6,942,158 

Amount 

2,173,878 

4,347,756 

4,347,756 

1.449,252 

12,318,642 

1,478,237 

$13,796,879 

$20, 739,037 

Amount 

$22,603,930 
20,739,037 
$1,864,893 

Approximately 30 percent of contract expenditures are paid by the General Fund and 70 
percent of contract expenditures are paid by State and Federal funding, including the State 
Realignment, Federal Substance Abuse and Mental Health Services Administration Grant and 
the State Mental Health.Services Act. The Department of Public Health has sufficient funding in 
the FY 2017-18 and FY 2018-19 budget to·pay for contract expenditures. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduc'e the contract not to exceed amount by 
$1,864,893, from $22,603,930 to $20,739,037. 

2. Approve the proposed resolution as amended. 
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City and County of San Francisco 

Office of Contract Administration 
Purchasing Division 

· Seccmd Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2017, in San Francisco, 
California, by and between Richmond Area Multi-Services, Inc. ("Contractor"), and the City and 

County of San Francisco, a municipal corporation ("City"), acting by and through its Director of the. 

Office of Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to extend the performance period, increase the contract amount; and 

WHEREAS, the Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through RFQll-2015 issued April 16, 2015 and this 
modification is consistent therewith; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service 

Commission approved Contract number 41068-14/15 on December 21, 2015; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated January 1, 
2016 between Contractor and City, as amended by: 

First Amendment dated July 1, 2016 and this second amendment 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows:. 

2a. Section Article 2 -Term of the Agreement of the Agreement currently reads as 
follows: 

P-650 (6-16:DPH4-16) 
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Article 2 Term of the Agreement 

2.1 The term of this Agreement'shall commence on the latter of: (i) January 1, 2016; or 

(ii) the Effective Date and expire on December 31, 2017, unless earlier terminated as otherwise 
provided herein. 

2.2 The City has three ( 4) options to renew the Agreement for a period of one year . 
each. The City may extend this Agreement beyond the expiration date by exercising an option at . 
the City's sole and absolute discretion and by modifying this Agreement as provided in Section 
11.5, "Modification of this Agreement." · 

Option 1: 

Option 2: 

Option 3: 

Option 4: 

1/01/2017-12/31/2017 

1/01/2018-12/31/2018 

1/01/2019-12/31/2019 

1/01/2020-12/31/2020 

Exercised 

Such section is hereby amended in its entirety to read as follows: 

Article 2 Term of the Agreement 

2.3 The term of this Agreement shall commence on the latter of: (i) January 1, 2016; or 
(ii) the Effective Date and expire on October 31, 2020, unless earlier terminated as otherwise 
provided herein. 

2.4 The City has three ( 4) options to renew the Agreement for a period of one year 
each. The City may extend this Agreement beyond the expiration date by exercising an option at 
the City's sole and absolute discretion and by modifying this Agreement as provided in Section 
11.5, "Modification of this Agreement." 

Option 1: 

Option 2: 

Option 3: 

Option 4: 

1/01/2017-12/31/2017 

1/01/2018- 12/31/2018 

1/01/2019-12/31/2019 

1/01/2020- 12/31/2020 

Exercised 

Exercised 

Exercised 

Exercised 

2b. Article 3 Financial Matters, Section 3.3 Compensation, Section 3.3.l of the 
Agreement currently reads as follows: 

Article 3 Financial Matters 

P-650 (6-16:DPH 4-16) 
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3.3 Compensation. 

3.3.l Payment. Contractor shall provide an invoice to the City on a monthly basis for·Services 
completed in the immediate preceding month, unless a different schedule is set out in Appendix B, 

"Calculation of Charges." Compensation shall be made for Services identified in the invoice that the 
Director of Health, in his or her sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor 
that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Nine 
Million Five Hundred Fifty-Eight Thousand Two Hundred Eighty Eight Dollars ($9,558,288). The 

breakdown of charges associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. In no event 

shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

Article 3 Financial Matters 

3.3 Compensation. 

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly basis for Services 
completed in the immediate preceding month, unless a different schedule is set out in Appendix B, 
"Calc'ulation of Charges." Compensation shall be made for Services identified in the. invoice that the 

Director of Health, in his or her.sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days ofreceipt of the invoice, unless the City notifies the Contractor 
that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Twenty 
Two Million Six Hundred Three Thousand Nine Hundred Thirty Dollars ($22,603,930). The 

breakdown of charges associated with this Agreement appears in· Appendix B, "Calculation of . . . 
Charges," attached hereto and incorporated by reference as though fully set forth herein. In no event 

shall City be liable for interest or late charges for any late payments. 

2c. The Appendices listed below are amended as follows: 

1) Add Appendix A-1 through A-5 dated 7/112017 for FY 2017/2018 to Agreement as amended. 

2) Delete Appendix B - Calculation of Charges and replace in its entirety with Appendix B -
Calculation of Charges dated 7/1/2017 to Agreement as amended. 

3) Add Appendix B-1 through B-5 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 

4) Delete Appendix E - HIP AA Business Associate Agreement and replace in its entirety with 
Appendix E- HIPAA Business Associate Agreement dated April 22, 2016 to Agreement as 
amended. 
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3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
July 1, 2017. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of · 
the Agreement shall remain unchanged and in full force and effect. 
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By 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. · 

CITY 

Recommended by: 

Barbara A. Garcia, MP A 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Kathy Murphy 
Deputy City Attorney 

Approved: 

faci Fong 
Director of the Office of 
Contract Administration, and 
Purchaser 

P-650 (6-16:DPH 4-16) 
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CONTRACTOR 

Richmond Area Multi-Services, Inc. 

I Date 

I Date 

Jorge Wong 
Chief Executive Officer 
639 14th Avenue 
San Francisco, CA 94118 

City vendor number: 15706 
I 

Date 
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..... " ................ ..., ... J.., auat:::. .l\.J\:iwuunu .fllea iv1u1n .. :services, Jnc. Appendix A-1 

Program Name: Hire-Ability Janitoi;ial Services Contract Term: 07/01/17-06/30/18 

1.. Identifiers: 
Program Name: Hire-Ability Janitorial Services 
Program Address: 1234 Indiana Street · , 
City, State, ZIP: .San Francisco, CA 94107 
Telephone/FAX: (415) 282-9675 (4J5) 920-6877 
Website Address: www.ramsinc.org I Www.hire-ability.org 

. Contractor Addre~s (if different from above): RAMS Admnustration, 639 14t1i Avenue 
City, State, ZIP: San Francisco, CA 94118 
Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415)-S00-0699 · 
.Em.ail Addres~: angelatang@ramsinc.org · · · ·· ·· . .. · ·· · · -- · - · · ·· ··- --

Program Code(s) (if applicable): Not Applicable 

2. Nature of.Document: 

0 New 0Renewal jg! . Modification . 

3; Goal Statement: _ 
To provide employment and internship opportunities within the janitorial field for qualified and work 
ready consumers within the commullity behavioral health system. 

To improve the emotional/physical well-being and quality of life, positive comm.Unity engagement, 
increase self-sufficiency, and to obtain & retain employment. · 

4. Target Population: 
San Francisco resi~ents age 18 and over, adults & old~r adults including transitional age youth, , , 
who a,re currently receiving behavioral health services through BHS. Particular outreach will be 
made to. underserved populations and thos.e interested in the janitorial industry. 

5. Mod~lity(s)/ID.tervention(s): 

See CBHS Appendix B, CRDC pages. 

6. Methodology: 

A. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality and educatiQri extends beyond 
its own walls to reach people of all ages and backgrounds in its community through o-µtreach arid 
serving them in their own e,nvironments. ·This philosophy of care has always been central to the 
agency's approach. RAMS is uniquely well-positioned a11d has the expertise to outreach, engage, and 
retain diverse consumers, underr~presented constituents, and community orgallizations with fegards 
to vocational services ~resources and raising awareness about mental health and physical well-: 
being. As an established community services provider, RAMS comes into contact with significant 
numbers of consumers & :families, annually serving about 18,000 adults, children, youth & families at 
over 90 sites, citywide. · · 

Specifically for Hire-Ability Jariitorial Services, the program promotes open janitorial positions 
within the system of care by outreach and recruitment activities through linkages with BHS 
community agencies, Department ofRehabilitatio~ (DOR), Co-Operative partllers within the BHS 
CMS#: 7640 Page 1 of9 7/1/17 
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Contractor Name: ]Uchmond Area Multi-Services, Inc. Appendix A-1 

Program Name: like-Ability Janitorial Serv.ices Contract Termi 07 /01/17-06/30/18 

Vocational Services system, and to other employment linkages that directly outreach to consumers 
within BHS. Targeted recruitment for employment also includes participants who have completed the 
Hire-Ability Vocational Services 4-month long OccupationalSkills Training Certificate program in 
janitorial, funded by Department of Rehabilitation which prepares grad~tes for competitive 
employment within the janitorial field. Outreach ·and recruitm~nt for this program includes · 
community outreach prese:Q.tations at BHS (and contract) clinics, parl;icipating in group presentations 

· with the.DOR/BHS vocational co-op, and announcements (emails,, flyers) through the DOR/BHS 
vocational co-op partners. Hire-Ability also holds an open house orientation once per month to 
introduce services to potential applicants. Graduates of this program are provided employment 
services assistance, working directly with employment consultants to prepare for competitive 
employment through a variety of activities such as interview preparation, resume development, and · 
job development and coaching assistance. The employment services program follows the Individual 
Placement & Support Model, which is strengths- and e\iidenced-based supported employment model 

· that has been successful for individuals with chronic behavforal health issues. Graduates of this 
program and applicants that meet qualifications for janitorial positions are provided opportunities and 
assistance to apply and interview for open positions. 

B. Admis~ion, enrollment and/or intake criteria and process where applicable. 

Employment~· 
The employment portion ofHire-Abilityfanitorial Services works in conjunction with the Janitorial 
Services internship program, Department of Rehabilitation, BHS clinics, and Employment Services 
partners and linkages to refer qualified participants to open employment positions within this 
program. The process is equivalent to·other competitive employment positions withi11 RAMS which 
include screening of applicants which may result in face to face interviews and potential employment 
offers. . 

Internship: . 
rhe internship portion of Hire-Ability Janitorial Services accommodates referrals from BHS and 
other community agencies within the System of Care. All requests for services are directed to the 
Intake Coordinator, who then provides the individual with the necessary information to apply to the 
prqgram. T)le program has an application process by which interested individuals are to subinit their 
completed application packet within the indicated deadline. Application packets include.basic 
demographic infonnation (name, contact information), reference contact information, referral form, 
and resume. Individuals who qualify under the initial screening (a coordinated effort of review by · 
staff including the Vocational Rehabilitation Services Coordinator, Associate Director of Vocational 
Services, and internship site manager) are invited for a face-to-face interview with the Vocational 
Rehabilitation Services Coordinator and Associate Director of Vocational Services. These initial 
assessments are aimed fo determine program eligibility, vocational readiness/interest, suitability of 
program services, strengths & existing resources, level of functioning & needs· in consultation with 
behavioral health services provider, primary care connection,. substance use/abuse, and other services · 
(e.g. residential). If an individual is not accepted into the program based on suitability for these 
program services, the Vocational Rehabilitation Services Coordinator makes a referral to one of Hire- . 
Ability Program~ or to another service provider. · 

CMS#:7640 . Page2 of9 7/1/17 
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~v ......... .,, .t"'ln•mi; rucnmona Area Multi-Services, Inc. _ Appendix A-1 

Piograin Name: Hire-Ability Janitorial Services Contract Term: 07/01/17-06/30/18 

C. Service de).ivery model, including treatment modalities, phases of treatment, hours of 
operation, length of stay, locations of service delivery, frequency and duration of service, 
strategies for service delivery, wrap-around services, residential bed capacity, etc. Include 
any linkages/coordination with other agencies. " 

Hire-Ability.program hours are Monday to Friday (9:00 am~ $:00 pm); however, on-the-job hours 
ntay vary, dt;:pending ~n the job site's needs. . 

Employment: . . . 
Janitorial Services ~mployment program provides on-the-job training and supervision to employees 
within this program. ·RAMS Management also coordinates coverage for vacancies or absences. 
Employees are provided with a robust and co~pre~~?.~Jy~jql?.1:"et~ntion support system with close 
coordination ofsuperVisiori and support between the RAMS Janitorial Manager, Administrative · 
Coordinator,; Associate Director,. and BHS site managers. All employees receive an illitial orientation 
by RAMS liuman resources department upon hire. The employee is then oriented.to their individual 
positio:i;i through on-site supervision and time limited job coaching for employees re-ceiving 
employment servfoes; Employees participate in regular, jnteractive individual and group supervision 
meetings. Iri addition, there are regular quarterly traini;ngs in various areas .such as healtJi and safety, 
ergonomics, blood borne path6gen, and other pertinent training's such as communication and 
professionalism, boundaries, and other pertinent work related trafuings as well as RAMS sponsored 
health ·and wellness retreats. Site speqific trainings usually take place on a monthly basis. or as 
needed. Employees may also at:icess ap.d/or be linked to the Employee Assis~ce Program (EAP) to 
assist with a variety of life building resources. Jn addition, starting in 2015, RAMS secured funding 
(from another source) to operate a peer workforce support services program which offers 24/7 
telephone and online support as well as group and iildividual support (e.g. monthly drop-in groups, 
WRAP grotips ); the services are t?fgeted towards peers and family members with an emphasis on 
issues relating to work. 

To gather infonnation and feedba~k on janitorial services, RAMS continuously engages CBHS site 
managers in various methods such· as in-person meetings and telephone calls, at least quarterly. The 
Hire-Ability Janitorial Services fosters a w9rk environment that pron:iotes healthy behaviors, a sense 
of hope and belonging, responsibility and strengthens roles of consumers through employment and 
professional development a9tivities. 

bi°ternship:. 
The Janitorial Services internship program design includes proviqing culturally.competent, consumer­
driven, strengths-based workforce development activities and vocational services including but not 
Imiited to: vocational assessments, job skills: training, on-site work experience, vocational counseling, 
and job coaching. Th~ program improves, :maintains, or restores personal independence and · 
functioning,· consistent with requirements fpr learning and developm~nt, which provides services to a 
distinct group of beneficiaries. · 

The inteniship duration is sii tp nine months with each intern receiving 10-20 hours per week of paid, 
. on-the-job tra#iing with work hours varying, depending on the individual's availatJility & support 

needs. Internship <:10mponents include general office cleaning; floor & crupet care; and restroom 
cleanfug. Each intern is as~ighed a Vocational Rehabilitation Cf!se Mwiager, and a Peer Job Coach as 
needed; ru;id works with the Janitorial Manager and/or Site Supervisor for orientation to the· tasks. The 
Vocational Rehabilitati~n Case Manager conducts vocational assessments, facilitates vocational 
orientation & expforation, performs vocational counseling (case management & linkages), supports 
and identifies strengths & areas of employment interest, and provides.job counseling & guidance. The 
Peer Job Coach and Janitorial Manager and/or Site Supervisor provides job training and coaching, 
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· coordinate training and support needs with the Vocational Case Manager and BHS site manager, and 
provide feedback and vocational support to the intern. 

. . 
At the start of services and at regular intervals,· a vocational assessment ·is completed with each intern. 
The vocational assessment is a comprehensive process that •systematically utilizes an interview .to 
assist the intern in the identification of goals leading towards vocational development. These areas, 
as they relate to employment, include: work needs (e.g. reasonable accommodations), identifying 
community supports (therapists/case managers, support groups, family & friends), cultural and/or· 
language issues, work~related issues ( conc~ntration, stress, retention of instruction, safety habits, 
work behavior), psychiatric functioning (behavioral health condition); appearance & gr9oming, and 
external factors (financial concerns, living arrangement, medical care). A written report is devefoped · 
summarizmg the· assessment, findings & recommendations, which informs the vocational plan and 
structure for job skills training; . 

"\ 

During the vocatibnal services planning, the Vocational Rehabilitation Case Manager and intern 
discuss how strengths cari be utilized to make changes on their current conditions, to promote & 
sustain healthy mental health; and obtain and retain employment. ·The Vocational Rehabilitation Case 
Manager aiso gathers relevant information from the intern and other service providers and/or family 
members, as it relates to employment. An integrated vocational plin for goals is formally qeveloped 
within the first ·month of participation and on a quarterly basis thereafter, with ongoing monitoring of 
progress at each meeting/vocational activity, and formally reviewed at the third month. The 
assessment/evaluation and plan development includes the intern's input through self~evaluation 
sections as well as the Vocational Rehabilitation Case Manager's appraisal and feedback from the 
Peer Job Coach and BHS site manager. RAMS engages BHS site managers in various methods 
including in~person me~tings and telephone calls, at least quarterly. The comprehensive vocational 
plan also considers the interli.'s environment and entire support structure as well as specific 
emplo)iment goals, and takes into account collateral information (e.g. behavioral health treatment plan 
incorporates vocational goals). Staff are also trained to identify signs of psychiatric relapse and, 
through collaboration with the intern's therapist, implements the appropriate interventions. Together, 
the Vocational Rehabilitation Case Manager and intern set goals and identify strategies that are . 
attainable & measureable. RAMS also facilitates linkages for support services (e.g. transportation, 
child care). 

Vocational training and skills building is provided through various capacities. The Janitorial 
Manager and/or Site Supervisor serves as the primary trainer. The Peer Job Coach provides additional 
assistance as needed and in coordination with the Vocational Rehabilitation Case Manager maintains 
Written evaluations and progress reports on interns' skills and vocational goals. These include, but 
are.not limited to, productivity, work qtlality, attendance, punctuality, dress & grooming, 
communication with others, and work endurance. As the primary trainer, the Peer Job Coach is 
thoroughly familiar with the intem's daily progress anci can provide consistent feedback and support .. 
The Vocational Rehabilit:;ltion Case Manager observes the intern at ~he internship site weekly and 
obtains feedback from the Peer Job Coach and BHS site manager so .as to provide consistent feedback 
and support to the intern. · · 

RAMS is committed to client involvement and community input in all elements of program 
opei;ations, including planning, implementation, and evaluation. This process ensures quality 
programming, increases.effectiveness, and ensures cultural competency. The best informant for the 
culturally relevantcurriculum and pJ.'.ogram development is the target population, themselves. 
Throughout the internship period, the Vocational Rehabilitation Case Manager meets individually 
with the intern to discuss progress ap.d solicit feedback regarding their experience, and at the end of 
the internship period interns are giv.en anonymous written satisfaction surveys regarding the intake & 
admission process, internship structure &·activities, support services, and professional development. 
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A focus group is also conducted to solicit siniilar feedback regarding the structure of the program, 
recruitment process, accessibiljty, and effectivene~s. All feedback is compiled.and reviewed (by 
Hire-Ability management and RAMS executive management), informs the program 'design 
(development & adjustments, imple~entation),.and is incorporated, as appropriate. · 

RAMS recruits and employs staff with relevant educational & empioyment history and cultural 
competence for the target population we work with through thorough interviews and reference 
checks. The process of on-going education and training to ens'µre staff are providing the standard 6f 
services required by RAMS are generally through regular attendance of staff meetings, individual 
supervisor- supervisee meetirigs, monthly internal/external trainings, annual cultural competency 
trainings, and other activities that are program ~pecific. RAMS maintains a philosophy as well as a 
policy regarding qreating a welcoming environment to all, which in turn is displayed thr.ough positive .. 

. . ·and healthy attitudes among.staff. M~asurement of how effective staff is in providing a high level of 
serviee is through client satisfaction surveys, client advisory councils, and feedback from other . 
providers. · · 

·RAMS continuously engages with v.ari9us systems to increase the program trainees' lmowledge and 
networking possibilities regarding jobs/internships, further educational opportuniti~s, etc. Such 
systems that Hire-Ability specifically workS with includes~ but is not limited to: BHS and BHS 
clinics (as these are the primary internship host sites); engaging µi the Jo9 Developers Huddle- One· 
Stop Western A~ditjon; Potrero /Dogpatch Merchants Association and ongoll!.g relationship/ . 
collaboration.with California State Department of Rehabilitation (for which Hire-Ability maintains a 
separate contract); and involvement in the BHS Co:-Operative group_ (streamlined referral system 
amongst RAMS Hire-Ability, Caminar, Stat~ Depiirtment of Rehabilitation, Citywide Forensic 
Collaborative). Furthermore, the Vocational Rehabilitation Case Manager provides support and 
coacl;tlng into the workforce and connects participants to additional resources (e.g. Department of 

. Rehabilitation, RAMS Hire-Ability Employment Services, educational/training resources, housing) . ., 

. D. Discharge Planning and exit criteria and process, i.e., a step-down to less intensive treatment· 
programs, th<'. criteria of a successful program completion, aftercare, transition to another · 
provider, etc .. · · 

Emp!Oymeni: . _ 
For con8umers who are eb.ipioyees within this proiram, employment is at-will and on,-going based on 
employee performance. If an emplo_yee.resigns or is. terminated foi: any reason, RAMS will take every 
·effort, if applicable, to engage in a process of linkage to Employee ,Assistance or other helpful 
resources to ensure the empfoyee is able transition appropriately frcim their position at RAMS. 

Internship: . 
Janitorial Services interns successfully complete the program when: (1) .85% attendallce rate, and (2) 
Vocational Development Plan goals are achieved. Upon discharge, interns will have more 
cmp.petitive skills for today's job market, and referral can be to competitive employment, volunteer 
interij.ships,.additional training, education, college enrollment, or salaried employment. In this 
pursuit, tlie Vocational Rehabilitation Case Manager may assist with linkage assif;tance tojob 
placement program's, emploYm.ent counseling and guidance, and coordination with other support 
services to ensure effective transition, as part of post internship case management support. As Hire.: 

. Ability offers a full spectrum of vocatiOnal services, interns may transition into the Employment 
Sei:vices Program, which is funded through a contract/agreement with the Califo(11ia State 
Department of Rehabilitation. This program provides a higher level of individualized job preparation 
using·classroom ~nd individria.t"meetings, job development, individualized plans & job placement, 
and follow~along serVices to consumers. Hire-Ability also maintaitis a cooperative agreement v1dth 
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California Department of Rebabilitatio~ (since 1998) to connect employers with trained.illqividuals; · 
thus, supportirig job placements for program participants with employment. · 

E. Program staffing (which staff will b.e involved in what aspects of the service develOpment 
and delivery) .. indicate if any staff position is not funded by DPH. 

See CBHS Appendix B .. 
. . . 

7. .Objectives and Measurements: 

· A. Standardized Objectives . 

All applicable objectives, and descriptions of how objectives'wilrne"fu.easured, are contained in the 
BHS document entitled BH.S AOA Performance Objectives FY 17-18. 

B. Individualized Objectives. 

Employment:· 
• By the end of tli.e fiscal year, 80% of survey responses from janitorial sites will express 

satisfaction rating of "3" or above with services, as evidenced by p~ogram satisfaction survey 
. which. are analyzed by the associate director and reviewed' by the program director. Summary of 
results are shared with RAMS executive leadership and available to stakeholders upon request. 

• By the end of the fiscal year, 100% of janitorial employees will be provided with a staff 
· satisfaction survey, as evidenced by distribution memos and announcements. 

• . By the end of the fiscal year, 80% of janitorial employees will have participated in at least one 
wellness training and or received wellness tt;aining mateiials. (Topics include community 
resources, stress management/coping and problem solving). This will be evidenced by training 
attendance records and sign...: off sheets to acknowledge receipt of wellness training materials. 

. . : . 
. . . . . . . - . 

• By the end of the fiscal year, 100% of applicable janitorial employees will have an annual 
performance evaluation which measures the employee's competence and skills as well as capacity 
to problem solve and take responsibility and accountability for their own performance. This is 
evidenced by the anhu1,1.l performance evaluation, y.rhich includes the employee and 
supervisor/program director's ratings. 

Internship: . 
• · By the end of the fiscal year, 65% of program participants eligible to complete the internship 

cycle within' the fiscal year will successfully complete the training or have exited the program 
early due to obtaining employment, transferring to another training/internship program to further 
increase readiness for employment, or enrolling in education to continue professional 

·development. . Inclusion criteria are only participants having received services for at least three . 
months; the statuses of those who exit the program prior to three months are accounted 
separately. This will be evidenced by program case closure records and reasons for discharge; the 
Vocational Rehabilitation Case Manager's terminri.t~on documents are reviewed and 'approved by 
the Associate Pirector. · 

• By the end·of the fiscal year, 75%.of intern graduates will have reported an increased ability to 
manage symptoms in the workplace, as evidenced by focus group feedback and post~program 
. survey responses. 
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• . By the end of the fiscal year, 75% of intern graduates :will have reported an increase in readiness 
for additiOnal meaningful activities related to vocatiqnal services (e.g. educational program, 
advanced internship, advanced training program, employment, volunteer work, etc.), as evidenced 

. by focus. group feedback arid post-program· survey response.s. 

8. Continuous. Qjiiility Ifilpro~ement: 

A. Achiev~~ent of c~Iitrac,it performance objectives and productivity. 

RAMS contin~ously monitors progress towards contract performance objectives and has established 
infonnatio~ dissemination and. reporting mechanisms to support achievement. All direct service 
providers are ·informed about objectives and the .requir~d.docmnentation related to the activities and 

.. seiVlce outcomes. With regards to managemei:it monitoring, the Program Director reports . 
. progress/status towards each contract objective in the monthly report to executive management 

(mcluding Deputy Chief/Director of Clinical Services and Chief Executive Officer).· If the projected 
progress ·has not l:!een ·achi~ve&for the given month, the Program Director identifies barriers and 
develops a p_fan of action; The· data repo~ed in the monthly report is on-goingly collected, with its 
methodology depending on the type· of information.· The program dire9tor and associate director 
work directly with hunian resolirces to address eqiployee perforniance needs as well as work 
collaboratively with BHS operations team to coordinate work flow and operational duties related to 
our janitorial services ·e:Qiployees. Hire-Ability management team and BHS operations teams meef 
mo11:thly; . . . 

Tu addition, the Program Director monitors vocational service progress (engagement after intake, 
level of accomplishing vocational goals/Objectives), service discharge reasons, and service utiUzation 

· review. RAMS also conducts various random chart reviews to review adherence to objectives as welf 
·as treatment documentation requirements. . 

. '. . 

. B: Qualify of documentation; including a description of the frequency and scope of internal chart 
·audits; · 

. The program director and other members of the like-Ability management team meet regular with 
~tafffor supervision meetings. Documentation of meetings, trainings, performance evaluations is 
noted and, .as appropriate, inay be filed dire.ctly in the employees personnel file with human r~sources. 
Feedback thfough surveys from service sites are· also analyzed and evaluated and reported to RAMS 
executiw leadership. Information from the outcomes is used for program ~provement purposes. 

RAMS ~tilizes various :fu.echanisms to review documentation quality. Chart reviews are conducted 
by supervisors~ base.don their review, determinations/recommendations are provided rel~ting to 
frequenpy and modality/fype of services, and the match to client's progress & vocational/clinical 
needs. Feedback is provided to direct staff members. Furthermore, supervisors monitor the service 
documentation of their supervisees; staff meets weekly with their superviSors to review caseload with 
regard to service strategies, vocational plans & progress, documentation, productivity, etc. Within the· 
first 30 days of admission and after every re-assessment period thereafter, the client's chart is 
reviewed-by the Vocational Case.Manager or .Associate Director I Program Director, to monitor 
qualify & timeliness. Feedback is provided directly to staff as well as general sunu;naries at staff 
meetings. 

In addition to the program~s documentation review, the RAMS Qualify Council fqnnally conducts an 
annual review of randolnly selected ch~rts to monitor _adherence to documentation standards and 
protocofa .. · .The review committee includes ~he Council Chair (RAMS Director of Operations), Deputy 
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Chief/Director of Clinicai Services, and another council member (or designee). Feedback is provided 
directly tci :staff as well as general summaries at staff meetings. . . . . . 

C. Cultural competency of staff and services. 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where 
the mental health systems, services, and pro'viders have and utilize knowledge and skills that are 
culturally competent and. compatible with the backgrounds of consumers and their families and 
communities, at large. The agency upholds the Culturally and Linguistically Appropriate Services 
(CLAS) standards. The following is how RAMS monitors, enhances, and improves service qµality: 

• Ongoingptofoss:i:onal developmentand enhancement of cultural competency practices are. _ .. 
facilitated tb!ough a regular traimng scheduie, which includes in-service trainings on various 
aspects of culturalcompetency/humility and service delivery (including holistic & 
coinplenientary health practices, wellness and recovery principles). Trainings are from field 
·experts 6ri. various topics: Prdfessional development is further supported by individual 
supervision.(mostly weekly); supervisors and their supervisees' caseload with regard to service 
strategie's, voc.ational plans & progress, documentation, etc. Furthermore, RAMS annually holds 
an agency~wide cti.ltural competency traini,i:i.g. T~aining topics are identified through various 
methods, primarily from direct service staff suggestions and pertinent community issues. 

• on'.going review ofvocatiollitl services indicators is conducted by the Program Director (and 
·reported.to executive management) on monthly basis; data collection and analysis of service 
. engagement (referral source; engagement after in~ake; number of admissions; service discharge 
reasons;' and service utilization review) . . 

• Client;s preferred lanisuage for services is noted at int\}ke; during the case assignment process, the 
Program Director matches client with counselor by taking into consideration language, culture, 
. and provider expertise. RAMS also maintains policies on Client Language Access to Services; 
Client Nondiscrimination and Equal Access; and Welcoming and Access. 

• At least annually, aggregated demographic data of clientele and staff/providers is collected and 
analyzed by management in order to continuously monitor and identify any enhancements needed 

• pevelopJJ?.ep,t of annual objectives based on cultural competency principles; progress on 
objectives is reported by Program Director to executive management in monthly report. If the 
projected progress has not been achieved· for the given month, the Program Director identifies 

. barriers and develops a plan of action. . . 

• Strengthening and empowering the roles of consumers and th:eir families by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Satisfaction with 
services); 

• RAMS maintains policies and procedures to recruit, retain, and promote at .all.levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual 
diversity of the coni..munity. Other retention strategies include soliciting staff feedqack on 
agency/programmatiC improvements (service deliv.ery, staffing resources); this is continuously 
solicited by the Program Director and, at least annually,, the CEO meets with each program to 
solicit feedback for this purpose. Human Resources also conduct. exit interviews with departing 
staff .. All information is gathered and management explores implementation, if deemed 
appropr{ate; this also infonns the agency's strategic plan. 
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· e RAM~ Quality Cound.1 Jll.eets·quarterly and is designed to advise on program quality assurance 
and improvement activities;. chaired by the RAMS Director of Operations, the membership 

· inchides· an administrator, director, clinical supervisor, peer counselor, and direct services staff. 
Programs may also present to this council to gain additional feedback on quality assurance 
activities and improvement.' 

• To ensure acc9untability. at all level~, the RAMS CEO submits a monthly written report to RAJv.lS 
Board of Directors on agency and programs' l;!Ctivities and matters 

D. Satisfaction with services. 

Employment: . . .. . , .. . ... . ._. ·--- .. .. . 
RAMS disserllinates an annual employee satisfaction survey .. RAMS further solicits feedback.from 
other stakeholders includipg contracted service sites, business customers, and funders through 
satisfaction s'urVeys as well as face. to face meetings. Results of the survey are shared at staff 
meetings,.reviewed .by the. RAMS Quality Council, and reported to executive management. All 
satisfaction survey methods· and feedback results are compiled and reported to executive management 
along with assessment of suggestion implementation . 

.. 
Internship:. . . . 
For the Janitorial Ser-Vice iliternship program, RAMS adheres to the BHS satisfaction survey 
protocols which may.include dissemination annually or biannually. In addition;Hire-Ability 
administers its program~developed client satisfaction surveys at case clc_>sure or upon request of the 
client. Furthermore, client feedback is obtained during post-progj:am evaluations, client focus groups, 
client advisory council meetings, coni:munity meetings open to all clients at the vocational services 
program; individual.meetings between direct service staff and cliet?,ts, and through a confidential 
telephone hotline. Results of the survey methods are shared at staff meetings, reviewed by the RAMS 
Quality Council, and reported to executiye management. All satisfaction survey methods and 
feedback results are also compiled and reported to executive management along with assessment of 
suggestion implementation. 

E. Timely completion and use of outcome data, incfoding CANS and/or ANSA data or CalOMS. 

Not Applicable. 

9. · Require<l Language: 

Not Applic.able. 

CMS#: 7640 Page9 of9 7/1/17 

1994 



1995 



~ontractor Name: Richmon<! Area Multi-Services, Inc. Appendix A-2 

Pro~am Name: Hire-Ability Clerical & Mailroolh Services Contra.ct Term: 07 /0 lli 7 -. 06/30/18 

.. 

1. Identifiers: 
Program Name: Hire-Ability Clerical·& Mailroom Services .. 
Prograri:i Address: 123.4 Indiana Street . · 
City, 'State, ZIP: San Francisc~~ CA 94107 · 
Telephone:. (415) 282-9675 · ~ 
~ax: (415) .920~6877. 
Website Address: Ww-w.ranisinc.org I www.hire-ability.org . . . .. . . : . \ ~ 

Contractor Address: RAMs Administration, 639 14th Avenue 
City~: state~·zw:-.-saiiF.rancisco, CA 9411s 

. Person ·cwnpleting this Narrative: Angela Tang, ~S Director of Operations 
Telephone:: (415) 800-0699 · ·· 
Fri: {415) ?Sl-7336 . . . : . 

. Email Address: arigelatang@ramsinc.org 

Program Code(~): Not.Applicable . 

2. · Nature·ofDocument: 

D New. · ·o Renewal r8:I Modification 

3. Goal ·statement: 
To. provide employment ·and intemsµip opportunities ill. the areas of business operations 
support such as clerical, mailroom, reception, messenger and driving positions for tliose with 
personal. exp"erieilce with the .community behavioral health system. . . 

To increase work skili.s,.nnprov~· em~tional/physical well-being and quality of life, positive 
community .engagement; increase self-sufficiency, and obtain & retain emplo)'ment. 

4. Target Population: 
San Fr~cisco· residents who ate· adults 18 and over Including transitional age youth~ , who 
are .currently receiving behavioral health services through BHS. Particular o:utreach will be 
made to underserved populations and"tliose interested in an admiriistrative fi~ld. 

s. Modallty(s)tfuterv'enti~ii(s): , .· 
See BHS Appendix B, CRDC pages. 

6. Method9logy: 

A. Outreach, recruitment, promotion, and advertisement as necessary.· 

RAMS' responsibility and comID.itment to mental health care quality and education extends 
beY,omi its own walls to reach people of all ages and backgrounds in its community tlµ-ough 
outreach and serviµ.g them in their own environments. This philosophy of care has always 
been centralto the agency's approach. RAMS is uniquely well-positioned and.has the 
expertise to outreach;. engage, and retain diverse consumers, underrepresented constituents, 
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and community organizations with regards to vocational services & resources and raising 
awareness about mental health and physical well-being. As an ~stablished community 
services pr6vider, RAMs.· comes into contact with significant numbers of consumers & 
families, annually serving approximately 18,000 adults, children, youth & families at over 90 
sites, citywide. . . 

Specifically for Hire~Ability_ Clerical & Mailroom Services, the program promotes open 
positions withlri. the system of care by outreach and recrui1ment activities through linkages 
with B.HS co:inni.unity agencies~ Departirient of Rehabilitation (DOR), Co-Operative partners 
within the BHS Vocational Seivices system, and to other empfoyri:J.ent linkages that directly 
outreach to 'consumers within BHS; Targeted recruitment for employment also includes 
participarits who have. completed the Clerical & Mailroom Services internship in 
clerical/admiliistratiVe support positions. Graduates of this program and applicants that meet 
qualifications. for positions (DOR, Co-:Op partners) are provided opportunities and assistance 
to apply and interview for open positions. 

B. Admission, el)follment and/or intake criteria and process where applicable. 

Employment: 
The employment portion of Hire-Ability Clerical & Mailroom Services works in conjunction 
with the Clerical & Mailroom Services internship program, and referrals for employment 
opportunities are.through 'RAMS Employment Services Program, Department of· 
Rehahilitation and our ¢o~Operative contract partners. Positions are competitive in nature 
and follows RAMS protocol for internal job announcements, recruitment, and hiring. · 

Internship:· . 
The internship portion of Hire-Ability Clerical & Mailroom Services accommodates referrals 
froni BHS.and other community agencies within the System of Care. All requests for 
services.are directed tO the Intake Coordinator; who then provides the individual with the 
necessary 'information to apply to the program. The program. has an application process by 
which interestediridividuals are.to submit their completed application packet within the 
indicated deadline~ Application packets include basic demqgraphic information (name, 
contactinformation), reference contact infomiation, referral form, and resume. Individuals 
who qualify under the fuitial screening (a coordinated effort of review by staff including the 
Vocational Rehabilitation Services Coordinator, Associate Director of Vocational Services, 
and internship site manager) are invited for a face-to-face interview with the Vocational 
Rehabilitation Services Coordinator and Associate Director of Vocational Services. These 
initial assessments are aimed to determine program eligibility, vocational readiness/interest, 
suitability of program services, strengths & existing resources, level of functioning & needs 
in consultation with behavioral health services provider, primacy care connection, substance 
use/abuse, and other services (e_.g, residential). A secondary assessment interview is held 
with the internship site to determine appropriate match for the site needs. If an individual is 
not accepted.into the program based on suitability for these program services, the Vocational 
Rehabilitation Services Coordinator makes a referral to one of Hire-Ability Programs or to 

' another service provider. · · 

C,MS#:7640 Page2 ofll 7/1/17 

1997 



Contractor Name: Richmond Area Multi-SerVice~, Inc. Appendix A.·2 

Program Name.: f[ire-Ability Clerical & Mailroom Services ContractTer~: 07/01/17 -06/30/18 
.. 

C. Servic~ delivery niodel, including treatment modalities, phases of treatment, hours of 
. operation, length of stay, locations of service deliyery, frequency and duration of 
· s·ervice; strategies for service delivery, wrap-around services, residential bed capacity, 

· etc; Iilqlude any linkages/coordination with other agencies. 

Hire-Ability program hours: are· Mond~y to Friday (9:00 am- 5:00 pm); however, on-the-job 
hours may vary, depending on the job site's needs. 

Employment:··· · . . 
Clerical ~·Mailroom Service·s employnient pfogram provides·· Q.Ji-s#e-training and 
supervision to employees within this program. RAMS manageinent also coordinates 
coverage for vacancies· or absences. Employees are provided ·with a robust and 
comprehen.sive job retention support system with close coordination of supervision and 
support betwe.en the RAMS Vocational Rehabilitation ~oordinatqr, Associate Director, and 
With· BHS. site managers~ All employees receive an initial orientation by RAMS human 
.resources depaitinent upon hire. The employee is then oriented to their individual position 
through on-site supervisi..Qp. and time limited job coaching for employees receiving 
employment services. Regular group and individual supervision meetings are an integral part 
of the Clerical & Mailrqom.Services program, continuous engagement.as well as 
professioniil development activities are provided in a structUred .. manner. Monthly staff 
meetings as w¢11 as quarterl)rtrainings address critical areas needed for successful and 
·:meaitlrig;ful ·effiployment which can ip.clude topics such as professional communi9ation and 
boundaries, ergonomics at. the· work place, handling stress on the job and work life balance, · 
as well as RAMS sponsored health and wellness retreats. Employees may also access and/or 
be linked to the Employee Assistance Program. (EAP) to assist with a variety of life building 
resources. 'm addition, starting in 201s, ~s secur~d funding (from another source) to . 

. operate· a peer workforce support serVices program which offers 2417 telephone and online 
support as well· as ·group and individual support (e.g. monthly drop.-in groups, WRAP 
gro:ups); the s~rvices are ·targeted towards ·peers and family memb~rs with an empha·sis on 
issues relating to work. . . . . 

To· gathedil.forniatiop and feedback on Clerical & Mailroom SerVices, RAMS continu<?usly 
engages BHS site managers in various methods such as in-person meetings and telephone 
calls, at.least quarterly. The Hire-Ability Clerical &_Mailroom ~ervices fosters a work _ 
environment that promotes heait~y behaviors, a sense of hop.e and belonging, responsibility 
and stren8thens roles of consumers through employment and professional development 
activities. · 

Internship: . 
Clerical &. Mailroom Ser'Vices internship program desjgn includes providing culturally 
competent, consumer-driven, strengths-based workforce development activities and 
vocational· seryices inclu4ing but not limited to: vocational assessments,job skills training, 
on-site work experience, vocational coi.:Jnseling, and job coaching. The program improves,' 
maintains, or restore~ personal independence and functioning, consistent with requirements 
for leariiing and development, which provides service~ to a distinct group of beneficiaries . 
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Thefo.te:i;nship duration is six to nine months with each.intern receiving 10-20 hours per 
week of paid, on-the-job training with work hours varying, depending on the individual's/ . 
availability and support needs. Internship components include general office support; 
customer:·service; mailroom Sc distribution; reception functions (answering phones, greeting 
and assisting visitors); filil,lg, copying/faxing; andH~t data entry (depending on internship 
site);'Each intern.fa 3.ssigned·aVocational Rehabilitation Gase Manag~r, and a Peedob 
Coach as' needed. The.Vocational Rehabilitation Case Manager conducts vocational 
assessments~· facilitates" vocational orientation &.exploration, perfonns vocational counseling 
(case management & linkages), supports and identifies strengths & areas of employment 
interest, atid provides job counseling & guidance. The ~eer Job Coach provi~es job trahi.lii:g 
and coaching, coordinates training and support needs with the Vocational Case Manager and 
BHS site m.anager, and provides feedback and vocational support to the intern. 

Atthe start of services an:d at regular intervals, a vocational assessment is completed with 
each intern. The vocationalassessinent is a comprehensive process that systematically 
utilizes a:n intef.view to assi1>tthe intern in the identification of goals leading towards 
vocational ·development: These areas, as they relate to employment, include: work needs 
(e.g. 'reasonable acconiin.odatfons), identifying CbnitnUnity supports (therapists/case 
managers,· supi)ort groups; family & friends)~ cultural and/or language issues, work-related 
issues (concentration, stress, retention of instruction, safety habits, work behavior), 
psychiatric functioning (behavioral health condition), appearance & grooming, and external 
factors (financial concerns,_ living·arrangement, medical care). A written report is developed 
summarizing the assessment, findings. & recommendations, which informs the vocational 
plan and structure for job skms training; .. 

During the vocational services.pl.8nning, the Vocati9nal Rehabilitation Case Manager and 
inforn·.discuss how strengths can be utilized to make changes on their current conditions, to 
promote &·su.stairi healthy mental health, and obtain and retain employment. The Vocational 
RehabilitatiOn Case Manager also gathers relevan,t information from the intern and other 
service providers and/or family·members, as it relates to employment. An integrated 
vocational plan for goals is fonnally developed within the first month of participation and on 
a quarterly basis·thereafter, with ongoing ·monitoring of progress at each meeting/vocational 
activity, aild formally reviewed at the third month. The assessrnentft?valuation and plan 
developmeµt includes the intern' s input through self-evahlation sections as well as the 
Vocational Rehabilitation Case Manager's appraisal and feedback from the Peer Job Coach 
and BHS site manager. RAMS engages BHS site managers in various methods including in­
pers'on meetings and telephone calls, at least quarterly. The comprehensive vocational plan 
also considers the intem's environment and entire support structure ~s well as specific 
employment goals, and talces into account collateral information (e.g. behavioral health 
treatinent ·plan incor.Po~ates vocational goals). Staff are also trained to identify signs of 
psychiatric relapse and, through collaboration with the intern's therapist, implements the 
appropriate interventions; Together, .the Vocational Rehabilitation Case Manager. and intern 
set goals ·arid identify strategies that are attainable & measureable. RAMS also facilitates 
linkages for· support serviCes (e.g. transportation, child care). · 
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Vocational"training.and s~ls building is provided through variqus· capacities; ·Tue Peer Job 
Coac~ ·serves as the primary trainer and in criordinatiori with the Vocational Rehabilitation 
Case Managir maintains written evaluations and progress reports on interns' skills and 
vocationa.I gt)als." These .. include, but aie not limited to, productivity, work quality, 
atten,dim:ce, punctuality, dress & grooining, communication with others, and work enduranc.e~ 
As the primaiytrairier, the Peer-fob Coach is thoroughly familiar with the intem's da.ily · 
progress and can provide consistent feedback and support. The Vocational Rehabilitation 
Case Manager obser\res the intern at the internship sitf'. weekly and.obtains feedback from the 
Peer Job Coach and BHS site manager so as to provide consistent feedbacl(and support to 
the intern. · " - · · · .... · ... · · ··· · · · ·.. ·· ·. · 

.. . 
RAMS is ·c0mmitted·to client involvement and.community input in all elements of program 
operations, .ihcluding planriing, implementatiop., and evaluation. This process ensures quality 
progranµniil:g; increases "effe,ctiveness, and eri8ures cultural competency: J'h_e .best informant 
for the culturally relevanfcumculuin·and program development is the target-population, 
themselves. Throu~out the internship period, the.Vocational Rehabilitation Case Manager 
meets individually with the intern to.discuss progress and solicit· feedback regarding their 
experlehce, and &t the"erid of the.internship period'interns are given anonymous written 
satisfaction surveys regarding· the intake & admission process, inteniship structure & 

· activi,ties, support services; and professional development. A focus group is also conducted 
to soiicit siinilar feedback regarding the structure of the program," recruitment process, 
accessibility, arid effectiveness .. All feedback is compiled and reviewed (by Hire-Ability 
mari.agetnent anci RAMS executive management), informs the progrti!ffi design (development 
& adjtfetinents; implementation), and is :incorporated, as appropriate. 

. .··... . . : . . 

. RAMS're:cruits:fi.nd empl~ys·s~fwith.relevant edu~ational & employment history anq 
cultural competence for.the targetpopulati.Qn we work with through thorough·interviews and 
reference checks. ;rhe process of on-going edu\)atiOn and training to .ensure staff are 
providing. the standard of services required by RAMS are geq.erally through regular 
attendance of staff meetings; individual supervisqr- supervis'ee meetings, monthly 
internal/external trainings, annual cultural .competency trainitigs, and other activities that are . 
program specific. RAMS maintains a·philOsophy as well as a policy regardi:q.gcreating a · 
welcoming environment to all, which in tum is displayed through positive and healthy 
attitudes among staff... Measurement of how effective staff is in providing a high level of 
service is through client satisfaction s~eys; client advisory councils, and feedbi;tck from 
other pi;oviders. . . . . . . .. . 

... _.I ·. . • 

RAMS continµously engages with various systems to increase the program trainees' 
. knowledge and networking possibilities regarding jobs/internships, further educational 
. opportunities, etc. Such systems that Hire-Ability specifically worb with includes, but is not 

limited to: BHS and BHS clinics· (as. 'these are the primary internship host sites); engaging in 
Job Develdpers Huddle~ One Stop Western Addition; .Potrero/Dogpatch.Merchants 

· Associatio.ri and: ongoing relationship/collaboration with California State Department of 
Rehabilitation (for which Hire-Abilitymaintains a separate contract); and involvement in the 
BHS. Co..,Operative group.(streamlin~ referral system amongst RAMS Hire-Ability, 
Caminar; · S.iate Department of Rehabilitation, Citywide Forensic Collaborative). 
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Furthenrtore; · the:Vocationai :Rehitbilitatfon Case Manager provides support and coaching 
into the Workforce and connects participants to additional resources (e.g. Department of 
Rehabilitation, RAMS Hire-Ability Employment Services, educationaVtraining resources, 
hqusing). · · · 

D. Discharge Plfilming and exit criteria and process;i.e., a step-down to less intensive 
· ' treatment programs, the criteria of a successful program completion, aftercare,·· 
' transitfonto another p~ovider, etc. 

As the Cleri~al.& Mailroorii Services emploYm~nt p~~g}-am.op~rates .. to.trahl;"support, and 
retain ettiplb:Ymerit fot consumer.;fi.Ued positions in Clerical & Mailroom Services, ther~ is 
not any exit criteria. · If an empfoyee resigns or is terminated for any reason, RAMS will take 
every effort; if applicable; to engage in a process oflinkage to Employee Assistance or other 
helpful resources to :ensure the employee is able transition appropriately from their position 
at:RAMs.· ' ... , ' ' ' 

Clerical &Mailrooni Services-in.terns ~uccessfully complete the program when: (1) 85% . 
attendance rate, and(2) Vocational Development Plan goals are achieved. Upon discharge, 
interns will have more competitive skills· for today's job market, and referral can be to 
competitive 'employment; volunteer internships, additional. training, education, college 
enrollment;· or salaried emplpyme.nt: Iti this p-µrsuit, .the VocatiOnal Rehabilitation Case 
Manager :i;nay ·assist with l:inkage·assistance to job placement ptogranis, employment 
counseling·and guidance, and coordination with other support services to ensure effective 
transition, as part of post iiltemship case management support. As Hire-Ability offers a full 
spectrum of vocational services, interns may transition into the Employment Services 
Program, which is funded through a contract/agreement with the California State Department 
of Rehabilitation. This program provides a higher level of individualized job preparation 
using classroom and individual meetings, job development, individualized plans & job 
placement, and follow-along services to consumers. Hire-Ability also maintains a 
cooperative agreement with California Department of R~habilitation (since 1998) to connect 
employers with trained individuals; thus, supporting job placements for program participants 
with employment. Interns may also enter other"vocational trainings available through the 
system of care. · · · · · 

B. Pro~am staffing (whl<;;h staff wiUbe involved in what aspects of the service 
. development and delivery). Indicate if any staff position is not funded by DPH. 

See CBHS.AppendiX:B. .. 

7. Objectives and Measurements: 

A. Standardized Objectives 
.. . .~ ' ' 

All objectives, and descnptions of how objectives will be measured, are contained in the 
BHS ·do~1.llnent entitled BHS A.OA Perfonnance Objectives FY 17-18. · 
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· B. InaividlializecfObjectives 

Empioyment: . 
• By the end of the fiscal year, 80% of survey responses from Clerical & Mfiilroom 

Services sites will express satisfaction rating of"3" or above with services, as evidenced 
· by program satisfaction suivey which are analyzed by the Associate :Director and 

reviewed by the Program Director. SUm.mary of results are shared with RAMS executive 
. leader~hip and available to· stakeholders upon request. . 

• - - .................. -· t... -~~- • •• • • 

.. · •· ... By the:end'.oft1le·fiscalyelµ';· 10Q% of.Clerical.& Mailroom Services employees wiJI be 
, provided with a staff satisfaction survey, as evidenced by distribution memos and 
·arino'Uncements. · 

•· · By the end of the fiscal year; 80% ,jf Clerical & Mailroom Services employees will have 
partiCl.pated in at least one wellness training ·and ot received wellness training materials. . 

. (Topics .such .. as community res«:mrces, stress management/coping, problem solving) .. 
This. willbe evideliced·bytraining attendancerecotds and sign-off sheets to iicknowledge 
'receipt of welhi~s training materials received. . . . 

........ " 
• By tlie e~d of the fis~al ye~, J 00% of applicabie Clerical & Mailroom Services 

.. : empfoyees will have an annual performance evaluation which measur~s the employee's 
·competence and skills as well as capacity to problem solve and take responsibility and 
accountability for their owi:i performance. This is evidenced by the annual performance 
·evaluation, which iridudes· the employee· and supervisor/program director's ratings., 

Internship:" "· · . 
• By the end of the fiscal year,§$% of program participants eligible to complete the 

. internship cy~le within the fiscal. year will successfully complete the traiping or have 
: exit¢d the program early-4ue to obtaining empioyment, transferring to another . 
1rairiingiintemship program to further increase readiness for employment, or enrolling in 
education to continue· professional development. Inclusion criteria are only participants 
having received services.for at least three·months; the. statuses.of tllose who exit the 
pfograin prior to thr¢~ .months are accounted separately. This will be evidenced by. 
program case closure records and reasons for discharge; the Vocational Rehabilitation 
Case Manager's tenninatlon documents are reviewed and approved by the Associate 
Director. · 

• . Byihe end:~fthe.fiscal year, 75% ~fintem graduates will have reported an increased 
ability to manage symptoms' in the workplace;. as 'evidenced by focus group feedback and 

· · post:.program ·survey:responses. · 

· '• By the end of the fiscal year, 75% of intern graduates will have reported an increase in 
readiness for additional meaningful activities relat~d to vocational services (e.g. 
educational program,. advanced 'internship, advanced training program, empi<;>yment, 

: . '·-
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. . . . . . 

volunteer work, etc,), as evidenced by focus group feedback and post-program survey 
responses. 

8. Contiiniou~. Quality Improvement: 
'.... . . . 

,. . .,·\. : . .. ' .· .. , . . . . . . 

A. Achievyment ofeontract.performance objectives and productivity. 
. ' . . . . 

RAMS continuously monitors progress towards c.ontract performance objectives and has 
established infonnation dissemination and reporting mechanisms to support achievement. 
All .direct service providers are infonned about objectives and the required documentation 
refated to· the activities.and service outcomes. With regards to management monitoring, the 
ProgramDfrectcir report~ progiess/stafus.towards each contract objective in the monthly 
report to executive management (including Deputy Chief/Diiector of Clinical Services and 
Chief Executive Officer); If the projected progress has not been achieved for the given 
month, the Program Direct6r identifies· barriers and develops a plan of action. The data 
reported in the monthly report-is on-goingly collected, with its methodology depending on 
the type·ofinformation. The Program.Director and Associate Director work directly with 
human res:Oui:ces to address employee performance needs as well as work collaboratively 
with BH:s opera':tions team to coordfuate work flow and operational ~uties related to our· 
Clerital & Mallroom SerVices employees. Hire-Ability management team and BHS 
operations t~ams meet monthly .. 

Iil addition; the Program Director monitors vocational. service progress (engagement after 
intake, level of accomplishing vocationai goals/objectives), service discharge reasons, and 
ser\lice utilization review. RAMS also conducts various random chart reviews to review 
adherence to .objectives·as wen' as treatment documentation requirements. . . ~ . . .. . . . . . 

B. Quality of documentation, including a description of the :frequency and scope of 
internal chart audits. · 

The Program Diiector and other members of the Hire-Ability management team meet regular 
with staff for super\lision meetings. Documentation of meetings, trainings,. performance 
evaluations is noted and; as appropriate; maybe filed directly in the employees personnel file 
with human resources. Feedback through surveys from service sites are also analyzed and 
evaluated and reported to RAMs executive leadership. Information. from the outcomes is 
used. for program, imprqvetnent purposes. 

"' 

RAMS utilizes .vfilio~s mechanisms to review documentation quality. Chart reviews are 
·conducted by super\risors;.based on their review, determinations/recommendations are 
provided relating to frequency and modality/type of services, and the match to·client's· 
progress & vocational/ciinicalp.eeds. ·Feedback is provided to dir~ct staff members. 
Furthermore, supervisors monitor the service documentation of their supervisees; staff meets 
weekly with their.supervisors to review caseload with regard to service strategies, vocational 
·plans & progress, documentation, productivity, etc. Within the first 30 days of admission 
and after every re-assessment period thereafter, the client's chart is reviewed by the 
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Vocatio.~~ Case Managei or.Asso'ciateDirector/Program Director, to monitor qi:rality & 
timeHness. Feedback is provided directly to sta:ff.as well.as general suromaries at 'staff 
meetings. · .. 

In additi~~ to the progi-ani' s. dbcID.nentation review, the RAMS Quality Council formally 
. conducts' an annual review ofrandomly selected charts to monitor adherence to 
documentation st1µ1dar4s,andprotocols. Uie r~view comniittee includ~s the Council Chair 
(RAMS Director of Operations), Deputy Chief/Director of Clinical Services, and another 
council fi:ieniber (ordesigne.e). Feedback is provided directly to staff as well as general 
summanes'atstaffineetings::" . : -· . ·:·· - .... - . . .... . .... . 

. . . . 
.. 

. C. ,~u~tiital eompetency pf staff and services'. 

RAMS 'phllosophy of car<~ reflect ·values. that recqvery & rehabilitation are more likely to 
occur where tlwmental.healthsystems, services, an~ providers have and utilize knowledge 
and skills that are chltuially competent ~d compatible with the backgrounds of consumers 
and their fariillfos and·conlm.tinities, at large. The agency upholds the Culturally and . · 
Linguistically Appropriate SetVices (CLAS) standards. The following 1s how RAMS · 
monitors, enhances, and 1mproyes service quality: 

• Ongoing professional development and enhancement of cultural competency practices 
are facilitated through a regular training schedule, which includes in-service trainings on 
various aspects of cultriral competency/humility and servic~ delivery (induding·holistic 
& colilp]ementary health practices, wellness and recovery pnnciples). Trainings are from 
.field'exp.erts on v!lrlous t~pics. Professional development is further supported by 
individual superv!sion(niostlyweekly); supervis01;s and their superVisees' caseload with 
:i;egiu;d .to ser\r:lce strategies, vocational plans & progress, do.cumentation, etc. 
FUrthennore, RAMS amiually holds an agency-wide cultural competency training. 

· · Training topics. are identified through various methods, pl,imarily from direct service staff 
suggestfons and p~rtinentcommUnity.issues. · 

• Ong~mg review of vo_~ationfil servites indicators is conducted by the Progr~ Director 
.-(and reported to executive management) on monthly basis; data collection.and analysis of 
service engagement (referraf source; engagement after intake; number of admissions; 

··seryice di~charge_reasons; and service utilizationrey.iew) 

•• : .... 

0

CJ.fo~t;s .. preferred l~guage :for servfoe.s is noted at futake; during, the ca_se:·assignment 
. process, ·the Pm gram Dfrector matches client with counselor by taking into consideration 

. langaage; culture, ii.Jid provider expertise. RAMS also maintains policies on Client 
· Langilage Ac.:cess to Services; Client '.Nondiscri,rllination and Equal Access; and · 
Welcontjng and Access .. · · · 

• · A't least annually; aggrf?gated demographic data of cli'entele and staff/providers is 
collected ancJ analYzed by management in order to continuously monitor and identify any 

.. enhancements needed 

• ·Development of annual objectives based on culfural competency principles; as 
applicaqle, progress towards objectives is reported by Program Director. to executive 
. . . . . . . . 
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·management in monthly report. If the projected progress has not been achieved for the 
given rp,onth, the Program Director identifies barriers and develops a plan of action. 
StreQ.gthening and empowering the roles of consumers and their families by soliciting 
feedback on service delivery and identifying areas for improvement (see Section D. 
S ati$faction ·with services); . 

• RAMS maintams policies and procedur~s to recruit, retain, and promote· at all levels a 
·diverse staff aricfleader.ship. (iticludilig Board of Directors) that re:l:kct the multi-cultural, 

. multi-Hrigu:al diversity of the eominunity .. Other retention strategies include soliciting 
: stafffeecfb-ack oii''ageiicy/programmatidmprovements (service delivery;··staffing: ............ .. 

. resourc~s); this is continuously soHcited by.the Program Director and, at least a.llnually, 
. the GE.O!Di.eets witl:i each~fogram to solicit feedback for this puri>ose. Human Resources 

.• . ~lso 6onductexii intetVfows with departing staff. All information is gathered and . 
• management 'explores unpleinenfation, if deemed appropriate; this also informs the . 

· agency's strategic plan.·· · · · · 
. . . . . . . 

• · RAMS Quality Council meets quarterly and is designed to advise on program quality 
. assurance and improvement activities; chaired by the RAMS Director of Operations, the 
membership includes an administrator, director, clinical supervisor, peer counselor, and 

. direct.services staff. l'rograms may al!lo present to this council to gain additional 
feedbacko~ quality assurance activities and improvement. ~ 

•. To enstire:accountability•at all levels, the RAMS CEO submits a monthly written report 
. to RAMS B(Jard of Directors on agency and.programs' activities and matters. 

b. Sati.s-faction with se~ices. 

Employment: · . , . . . 
RAMS disserpinates an=aniiual employee satisfaction survey. RAMS further solicits 
. feedback :rrom 'other stakeholders including contracted service sites, business customers, and 
funders through satisfaction surveys as well as face to face meetings. Results of the survey 
are shared ·at staff meetings, reviewed by the RAMS Quality Council, and reported to 
executive management A.Jlsatisfaction sW:vey :qiethods and feedback results are compiled 
an4 report<;id to executjve management alot.g with assessment of suggestion implementation. 
' ~ . . . . . . . . . . 

Internship: · · . . 
For the Staffing Servi9e iUtemship.prograni, RAMS adheres to the BHS satisfaction survey 
protocols·which'inay include dissemination annually or biannually. In addition, Hire-Ability 
administers its program-developed client satisfaction surveys at case .closure ot upon request 
of the client. . Furthermore, client feedback is obtained during post-pro gram evaluations, 
client focus groups, client advisory cpuncil meetings, community meetings open to all ·clients 
at the vocational services program, individual meetings between direct service staff and 
clients, and through a confidential. telephone hotline .. Results of the survey methods are 
shared. at staf'f meet1ngs, reviewed by the RAMS. Quality Council, and reported to executive 
management. AJ.1.sa#sfa~tiort survey·methods and.feedback results are also compiled and· 
reported to exec~tive mana.gement along with assessment of suggesti?n implementation. 
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.. 

. E. j:'fuelY, co~pl~tion and use of outcome data, including CANS ~nd/or ANSA data. 

Not Applicable .. 

9. ··Required Langu~ge: 
... 

Not.Applicable .. 

···;.1.• . ·~- : ... -.... 

\ 

/ 

·, 

"· 

':·':.:, .... :.: .... 
·.· ·. .. .· .. 
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Contractor: Richmond Area Multi-Services, Inc. 

Program Na.me: Peer-to-Peer.Vocational Linkage 

Appendix A-3 

Contract Term: 7/01/17 through 06/30/18 . . . . . . . 

. •. ·, 

1. Identifiers:· . . 
Program Name: Peer-to-Peer Vocationa.J, Linkage . 

. Progra:ri::r Address: .63'9J4~ Avenue (administrative·ilddress) 
City, State~: Zipi San Francisco; CA 94121 · · 
Telephone.i (415) 689~5662. Fax: (415)-668-6388 
Websit~'Address: wv\iW.ramsinc.org 

/• .· . : . . . 

. Contractor Adciress·: RAMS Admitllstration; 639 14th Avenue· ·. 
City, 'State, Zip; · San ·:Francisco, CA 94118 
Person: Completing this Narrative: Angela Tang, RAMS Pirect<;>r o.f?Op.e.rations. 
·Telephone:· ( 415) 800·-0699 
;Email Address: angelatang@nmis!tic.org 

. . 
Program Code: Not AppHcab~e 

2. Nature of,D~cument ( ch~qk ,ane) 
·:· :· .. · '.· 

D ·Nevi ·DR~ne~al ·. ~·Modification 

3. Goal Statement · · · 

To support' clients at SFDPH BHS'sites and assist clinicians by connecting 'their clients with 
community serVices by utilizitig peer· providers ·who have identified themselve~ as consumers (or 
former consumers) ofbeliaVi?ra1 health services; . . . . . 

4. Targe{Pop~Iation.: " 

The-target population for this program is the adult/older adult ciients served by selected SFDPH 
BehavioralHealth Services climes. . 

5. Modality(ies )/Interventions 

See BHS Appen,dix.B, CRoc°pages~ 
.. 

RAMS'. J;>eer~t~~Peer V oc~tio~al Lhlkage progrl,Ull, which is integrated into the RAMS Division 
of Peer-:Bas.~<f Services, enhances.4"eatment servipes by providing supportive ci;ise management 
and resource linlcage to clients at contracted SF DPH b.ehavioral health clinics. Services, 
delivered.bySemce Coord:iiia,tors, aim:to improve the level of engagement with clients, foster 
feelings, of hope, and to.promote the p~ssibility of wellness and recovery. 

During the fiscal. y~ar, :itAM:S. will conduct th~. following activities: . . 
• RAMs' Peer-to:.. Peer"\' ocatiorial :Linkage Program.wiUprovide at least 1,000 hours. of 

non'."clinical case"management,.semqe. coordination, referral services and successful 
linkages: to health and so.cial services agencies ·. ,· . '.' . . . . 

. . 
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Contract Term: 07/01/17 through 06/30/18 

• At least 209 undupli~ated iridivid~als will receive ·services through the P~er-to-Peer 
• Voc8:ti0nal Linkage Progralli . · · 

",,· 

6. Methodology ........ 

·A. Outreach; recniitn:ient, promotion, and advertisement as necessary. · 

RAMS,_. responsibility and commitment to mental health care quality and educ·ation extends 
beyond its own walls to reach people of all ages and backgrounds in its CQmmunity through 
outreach and serV'ing them iO: their own envirorimentr;i. Thls philosophy of care has always been . 
central.to the agency's approach; RAMS is uriiquely well-positione.d and has the expertise to 
outre;:i.ch; engage, atid retain d~verse cc:insu~ers, underrepresented constituents, and community 
organizations _with _regards tci· vocational ser\rices & resources and raising awareness about 
mental health ·and physical weU.;;being. As an established community services provider, RAMS 
comes into contact with significan.tnumbers of consumers & families, annually serving 
approximately 18, 000 ·adults, children, youth &.families at over 90 site~, citywide. 

Specifically for·P eer-to~P eei Vocational Linkage, the program promotes open positions 
(''Service·cootdi;nators") within the8ystem ofeareby outreach and recruitment activities 
through lllkages to workforce development programs (e.g. RAMS Peer Specialist Mental Health 
Certificate; qty.College of.SF ·Mental Health Certificate). · · · 

Each Service Coordinator is assl.gned to. a specific SFDPH BHS clinic; they work closely with 
BHS staff and ·attend 'staff me.etings at tb.eif clinics to ni.aintain visibility of the program . 

. ·... . .. • .. 

B. AcimiSsion;' emollment·and/or intake criteria and process where applicable 

This program provides for Ser\rice Coordinators who work.at designated BHS clinics/program 
providing support to clinidans and their clients on identifying-community resources, and 
providing assistance on successfully accessing, utilizing and maximizing these resources. 
Clients are referred by direct.service providers at various BHS c1inics, who indicate the service . 
or assistance needed. The SerVice Coordinator then meets with the referred client to introduce 

· Peer-to-PeerVocational Li.Dkage, discuss the details of the providers' referral, assess any 
additional service needs,.and provide assistance to address needs; treatment plan of care maybe 
adjusted, as .appropriate. . · · · · · 

C. Service delivery model, including treatment modalities, phases of treatment; hours of 
operatfoll., length of stay; locations of service delivery, frequency and duration of service, 
strategies for service. delivery, wrap~around services, residential bed capacity, etc. 
lnClude any linkages/ooordination with other agencies~· . - . 

The s~ice cOordiilator \,\larks with the clientto support them in the access a~d utilization of 
available resources, iJicluding.advocating_ fofclients' needs ill the provision of services and 
resources. Assistance and services· may include but are riot limited to: 

· · · • Transp~rtation_.. d.iid Mobility · • Language Interpretation 
• Affordable ·Housing ' • Government Services and 
• Assisiive i'echnofogy · Programs 
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Contractor: Richmond Area MUiti-Services, Inc. 
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• · . Cuitural Adjustment . · 
· • · immigration Services 
. • . Food Assisiance · 

• Women's Services 
• Medical Assistance .. 
• Mental Health Services 

Appendix A-3 

Contract Term: 07 /01/17 through 06/30/18 

• Training and Education Programs 
• Independent Living Skills 
• Vocational Service . 
• Substance Use services · 

The Service· Coordinator$ .fd~us on providing-the· clients witfr assistanc~ in: acknowledgi~g the 
available·sefVi,ces;:understandfog the.implications of the services; making an informed decision 
on selecting· services;-succe.ssfully nayigating eligibility and accessing systems; maximizing 
utiliza;ilon .of i:es.o'urces; following up on service .progress, remaining on track with recovery 
goals,. iµid tichieving individual and vocational. goals. · . __ . 

Service; Coo~dil,lators may work with the same client several times. regarding different needs and 
- issues; the :freq'llency of s'ervice may also vary depending on the serY.ice needed and the resources 
av~ilable. · . .. . · · · · • 

. . 

D .. Discharge.P1annfug.and eJ9,t criteria and process, i.e., a step-down to less intensive 
: : · · tteatment programs, the criteria of a Sll;ccessful program completion, aftercare, 

··transition, to another provider, etc . 
.. ,• •I ' 

Clie~ts .may be discharged :fr~m this'program when their initial refe~al and/or other identified 
needs for service coordination have been met or if clients make the decision that their needs have 
changed and ser\rfoes are no longer desired or nec·essary. 

E. Program. sra:fllng.(which..stf!ffwill be involved in what aspects of the.. service 
development and delivery).· Indicate if any staff position is not funded by DPH. . . ' . . 

See BHS A,ppetidix B ..... 

7. Obje~tl~es.:and :Meas"Q.renients. 

A. Staiid~di.Zed Obje~tives 

All applicable obj~ctives, and descriptions of how objectives will be measured, are contained in 
the BHS Perrormance Objectiv:es.FYl 7-18. 

. . . . 

B. Individualized Pr9gram O~jectives. 
. . . 

• Durlllg. the fi~caf yeai'~ the DivisiOn' s Director/Manager will conduct at least quarterly site 
Visits to.;me~t with.Service Coordinator and Site'Supervisors to receive updates regarding 
Peer-to~ '.PeerVocat1onal 'Lirika:ge staff, ~ssess whether Service Coord:iriators are meeting. the 
needs oftlie clinic (satisfaction)~ and address any concerns with the program. Should there be. 
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significant :fuidings as a result ·rif these meetings, a plan of action will be deyeloped and 
implemented to address any program concerns . 

. · -
• During the fiscal year, 75% of site/clinic/program satisfaction survey responses·wm express 

satisfaetfon with ser\rices. This will be evidenced by program satisfaction surveys. 

• Duri~g the fiscal year,. 7 5o/o of the clie~ts receiving Peer-to-Peer Vocational Linkage will 
express overall.satisfaction with services. This will be evidenced by client satisfaction 

. . ... _ ~t!r.v:eys.: 'The..I?l.yision management will compile, review, and analyze results from the 
satisfa9tion. S1Jrvey.. · · · · · · · · -- · · ....... 

• · Dµring the fiscal year; 80% of client satisfaction survey response~ will indicate an increased 
knowledge about the c6m±riUi:tlty, health and cultural resources available to them. This will 
be evidenced by client satisfaction surveys. . . 

•. Durlng the fiscal 'yeir, 75% of clients recei~itig.Peer-to-Peer Vocational Linkage will report 
increa8ed abilify fo rnanag~: synipfom.S artd/or achieve desired quality-of-life goals as set by 
prograrii parupipants. ·ThiS'will be. evidenced by documentation/reports that summarize the 
service plan outcomes. . . 

. . . . . . ' . . 

s. Conthiuous.Qtialify rillprovement 

a. Achievement of contract performance objectives and productivity . ' : . . ,.. 

RAMS continuously monitors pro~ess towaids contract performance objectives and has 
established inforrriation dissemimition and reporting mechanisms to support achievement. All 
direct service providers are informed about objectives and the required documentation related to 
the· activiti~s and service outcomes .. the Division' s'Director/Manager monitors service progress 
by collecting mforifiatiort .4uring regtilar group supervision meetings, data submission by Service 
Coordinators,. chart reviews, ap.d·agency site.visits .. Furthermore, each Service Coordinator 
receives regular individual supervision from an on-site supervisor at their assigned clinic. On­
site supervisors ffi:eet with ~taff weekly or on an as-needed basis to review caseload with regard 
to service strategies,. service plans & progress, productivity, etc. On .a regular basis, the 
Division's Director/Manager conducts a joint supervision .with on-site supervisor to discuss each 
$ervice Coordinator's overa11 performanct{ and.their progres.s in meeting contract objections. 
Should there be'..concerns.reg~dmg S~rvfoe Coordln.ator(s)' ability to fulfill contract requirement 
based· on informatfon gath~ed from the various sources\mentioned above, the Division's · 
Director/Manager will work directiy with Service Coordinator(s) and on-site supervisor to 
develop a plan o(actfon.to address.concerns. · 

With regards to m:anagertient rp.onitoring, the Division Director meets with executive 
managerhent (includmg Deputy· Chief/Director of Clinical Services and Chief Executive Officer) 
each month to report progress/status towards each contract objective. 

b. Quality of documentation, including frequency and scope of internal chart audits. 
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RAMS utiliies various niethamsms to review documentation q~ality. Chart reviews ·are 
conducted by Division DirectortManager on a quarterly basis; based on these reviews, 
determinations/ .reco:m:in.endations aie provided relating to frequency and modalityitype of 
services, and the match to client's progress & clinical needs. Feedback ia provided to direct staff 
meinbers .. ... ·· ·. . . 

In addition:to the· program's doc\nnentatio.n.review, the. RAMS. Quality Council.formally 
conduct:S ari annual review ofiBhdomly selected charts to monitor adherence to documentation 
stendards and·protocols.: The review qomnrittee includes the Council Chair' (RAMS Director of 
Operation8 ); .beputy.·.Chief/D:i:f.ector pf Cli1:'rlcal Services, and another council member (or · · · · · · 
·designee). Feedback ls ptovidcitdirectlyto.staffas well as general summaries at staff meetings. 

. . . . . . 

........ 

RAMS phifo~oph;· of dar~ ~~fleet valu,~~ that r~covery & rehabilitation are more likely tQ ~ccur 
where the mental health systems; services, and :Providers have and utilize knowledge and skills 
that are .cultQrally .competent fll].d. compatible with the backgrounds of consumers and their 
famiiies and c:oniriiullities, at large. The agency upholds the Culturally.and Linguisticatly . 
Appropriate Sei'viceii (CLAS).'staii.dards. The following is how RAMS monitors, enhances, and 
improves service quality: . . · . 

• . Ongoing professional development and enhancemen(of cultural competency practices . · 
are facilitated through a regular trairiing schedule, which includes in-service traitilngs on 
various 'aspects. of culnµil competency/humility and service ~elivery (in,cluding holistic 
& complen.ientary.health prootices.,.wellness and recovery principles). Trainings are :froin 
field' e~p~s on· varlou~ topics. Professional development is further supported by regular 

•. group.~upehrisiop,; Furtherm~re, RAMS .annually holds agency-wide cultural 
competency trainiiig. Training topics are identified through various methods, primarily 

· :fromdirecl service .staff suggestions and pertinent community issues. · 
• Ongomg review of se~ices indicators is conducted by the Division Director (and 

·reported to executive management) on monthly basis · 
• Client'. s culture, preferred language f.or services, and provider's expertise are strongly 

· . consider(X{ during-the case assignment process. RAMS also ~aintains policies on Client 
Language Access to Seryices; Client Nondiscrimination and Equal Access; and 
·Welcoming and Access ... 

• Development <;>f anntial · obJectives based on cultural competency principles; as 
appli6able, .progress 'oh o.bjectives is reported l?Y Division Director to executive 
manageme)ft in monthly report. If the projeqted·progress has not been achieved for the 
give;h .. month~ the'lJivisforiDirector identifies barriers and develops~ plan ofaction. 

• :Strengthening and enipowering.the·roles ofconsumers and their families.by soliCiting 
feedbackori service delivery and identifying areas for improvement (see Section D. 

· Client Satisfaction); · 
· • RAMS inaintain·s policies and procedures to recruit, retain, and promote at all levels a 

.'<ii verse staff and leadership (including Board of Directors) that 'reflect the JllWti-cultural, 
multi-lingual diversity of the cqmmuajty. Other retention strategies include soliciting 
staff feedback on·agency/programmatlc improvements (service delivery, staffing 

. resonrce~)~· this is continuously solicited by the Division Director and, at least annually, 
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the CEO meets with each program to solicit feedback for this purpose. Human Resources 
also c0nduct exit mter\riews with departing staff. All information is gathered and 
management eX:plores. itJ1pieme:ntation, if deemed approprlate; this also informs the 

· agency's ·strategic plan. : . . . 
• RAMS Qualify Cquncil meets quarterly and is designed to adviSe on program quality 

a~surance and ini.proveme11t activities; chaired by the RAMS Director of Operations, the 
meinbersli.ip'includes an administrator, director, clinical supervisor; peer counselor, and 
direCt services staff. Programs may also present to. this c0uncil to gain additional 
feedback on quality assuraneeactivities and improvement 

• To ensure accountability atall levels, the' RAMS CEO. submits a monthly written report 
tO RA.Ms Board of Direetors on agei+cy and programs' activities and matters · 

d. · Satisfactionwith.servfoes · 

The Peer:..to~P~er Vocatio~al Llnkage Program conducts an annual client satisfaction survey at 
each clitiic-site .to soiicit program: feedback;.· The Division m·anagement compiles, analyzes, and 
presents the results of surveys to staff, each program site-s:µpervisor, RAMS Executive 
Management, and fu.e RAMS Quality Council. The Division Director also collaborates· with 
RAMS Executive Management; Quality Council, and clinics to develop and implement plans to 
address issues related t<?. client satisfaction as appropriate. . 

e. Timely completi~n and use of o~tcome data, including CANS and/or ANSA data 

ANSA pata i~ riot applicable for this spec1fic contract; however, as described in previous CQI 
sections, RAMS continuously.utilizes available data to.inform service delivery to support 
positive outcomes. As staff are providing services to BHS clients, they work in collaboration 
with the primary counselors to :support positive outcomes and achievable of treatment goals. 

9. Required .L~nguage_ ., 

Not applicable. 
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1. 'Identifiers: . . 
Program.Name: Hire~AbilityJnformation Technology (i-Ability) · 
PrograniAddress: 1234 Indiana ~treet . · 
City, State, Zip Co~e: SanFra~cisco, CA ·94107 
Telephone/Fax: (415) 282-9675 I (415) 920~6877 
Website Address: w-wW.ranisinc.org I· www..hire-ability.org 

. " 

ContractorAddress: RAM·S· Adniinistration, ·639 14th Avenue 
City; State,'.ZiP.:: Sa:rfF:rantisco,.c.A 94118 · 

. -Person Completing this Nartative: Angela Tang; RAMS Director 0.f'Ope-ratiumr · c .. · · · - · ·· 

Te1ephon~~.' ( 41-~)'sqo-0699 · · . : '. : · 
Email Addtess: angefatang@ramsinc.org . '. '. ·~ . . . . . . . . . . . 

. Prograni:.Code(s) (ifapplicable ): ·Not Applicable 
. " 

2. Nature'ofDocument (check:one) 
. . ' .. 

0 New 0Renewal. !?SI Modific~tion 
" ... · 

3. ~al Statement 

To (1) provide hlgh qu~lity-designated IT support services to CBHS. (Avatar Helpdesk; Desktop; 
Advanced A, vaiarB;elpdesk; Advanced Desktop) and (2) engage consumers for improved 
emotional/physical weJ.1-being a;i+d qqality of life, positive engagement in the community, increase .self-
s~fficieµcy,. and obtain & retain C()mpetitive employment. . 

,; 1 

4. Target Population. 

San Francisco r~sidei:its who are adults and older adults 18 and over inCluding transitional age , receiving 
behavi()ral h~alth ser\rices tlrroughBHS. ParticUl~ outreach is to consumers who have interest in 
computer technical suppbrt seivi<:ie~ but ininimal work skills and/or work exposure, and may benefit from 
a structurecl-.Vopatiorial'trainiµg.piograil, There is a special focus on APIA conuµunities (Chinese and · 
Tagalog); ho~:irinr\iirant~ ajl.4. US~born, a group that is traditionally underserved., 

5. · Modalitjr(ies )fl.nterventlmts · 
This ;fisc!J.]. year represents the continued.operations ofi~Al?ility components: 

(a) Avatar Helpdesk (entry): Cohtinu,ed operation· 
(b) Desktop (entry): Continued operation 
( 6) · Advanced Avatar Helpdesk: Continued operation 
( d) Advanced Desktop: Continued operation 
( e) . Consumer· Portal Help Desk:. Initial rollout 

· ... ,... 
Workforce Devel~pm~nt (MHsA ·:Modality) · 
• For the Avatar Helpd~sk (eri,try); this.contract term includes two cohorts with each cohort enrolling at 

· least ei&b,ttrriinees ilfter the two week visitation.period (total· 16 trainees) · 
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• For th~ Desktop Training (entcy), this c~ntract term in~lu4es two cohorts with each cohort enrolling at 
.least sevep. trainees after the two w.eek visitation period (total 14 trainees) 

• For the Advanced AvatarHelpdesk Training, this contract tenn includes two cohorts with each 
enrolling at least five 1;rainees after the tWo.week visitation period (total 10 traint?es) 

• . ·For the Advanced.Desktop; this-Contract term includes one cohort with two ira1nees 
• For AvatarHelpdesk, Desktop, andAdv~ncedAvatarHelpdesk components, a full cohort's training 

durationis nine months;'for.Advanced Desktop component; a· full cohort's training duration is one 
• • ••• • • • 'I ' • . 

year. · · ... . . 
• Trainees/interns engage :fo workforce development activities (classroom and on-the-job training) 

intended tb deveiop a diverse and competi:;nt workforce; outreach to under-represented communities; 
provide career exploratfon opp6rtu:riities or to develop work readmess skills; or increase the number 
of consumers and family inebi\Jers iii the healthcare information technology workforce. 

•. Each Avatar Helpdesk, Desktop & Advanced Avatar Helpdesk trainee/intern receives at least 7-16 
hours/week of paid; on4he-job workforce development training; work hours vary, according to the 
individual's availability & support needs. . 

• There are additional activity hours for program planning, providing individualized and/or group 
trainee support (Vocational Rehabilitation Coulist:)lor and/or IT Trainer), preparing & 
reviewing/adjusting training materials (per Avata:i; system updates), etc. 

Durillg this fls~al year, there ~ill be 'th~ initial implementation of the Consumer Portal Help Desk. The 
Consumer Portaris provides clients of SFDPH-BHS access· to selected portions of their clinical record. 
This help desk will specifically support end users ofthe Consumer Portal.·· 

6. Methodology 

a. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' respohsibility and commitment to mental health care quality and education extends beyond our· 
own walls to reach people· of all ages and backgrounds in our community through outreach and serving 
them in their own environments. Thts philosophy of care hall always been central to the agency's 
approach.:. RAMS is uniqu~ly well-positioned and has the expertise to outreach, engage, and retain 
diverse consuin:ers, Widertepresented constituents, alid community organizations with regards to Hire­
Ability.services & resources and rai$i11g awareness about mental health and physical well-being. As an. 
established con:ununit.Y: services provider, RAMS comes into contact with significant numbers of . · 
consumers & families with each year serving approximately 18,000 adults, children, youth & families at 
over 90 sites, .citywide. Hire~Ability' s primary referral soqrces are SFDPH outpatient behavioral health 
services; as such, the program's staff regularly performs outreach activities and coordinates within RAMS 
programs and other agencies' ma11agement. · · · · 

Hire-Ability also operates Employee Development which primarily includes Production & Fulfillment 
Services, a woi:kshori ~etting and on".the-job training in the fulfillment services industry with paid work 
experience. H!te-Abilit)r is also a partnering.program with the State Department of Rehabilitation to 
provide Employin~nt Services (employment preparation, placement and retention services) to individuals 
with mental ilfues~es. Outreach and promotion is routfuely'conducted tothese groups. The program also 
performs monthly outreach activities independently as well as in coordination with the BHS Vocational 
Coordinator, to various 'SFDPH BHS providers (e.g. outpatient clinics & .residential facilities within the 
system:-o f~care ). · Outreach is also. co~dw;:ted at system of care provider meetings, Avatar b:ulletins, BHS 
Voc~tional Summit, etc ... 

· CMS#: 7640, Page2of9 711117 

·201 s 



·· ... 
Contractor:··Richmoiid Ai-ea Multi-Sei;~ic~~' Inc .. · 

Program Na~~:· IDre-Abilify Inform~tio"n T~chMlogy 
Appendix A-4 

Contract Term: 01/01/17 through 06130/18 
• • = 

. Ob. ·A~sirin, entollm.erit and/or intake criteria and proqess where applicable. 

·The prqgram has .ab. ~pplication: process by. w~ch interested individuals . are to submit their completed 
application pitck¢t witbjn the indicated deadline. Application packets are dis1n'buted to the community, 
along with· inforlliational flyers· about:the program curriculum and· content. Application packet~ include · 
basiC ·demogr~phic in.fo~ation ~(nafue; address,; and contact infonnation)~ reference contact information, · 
and a: personal suitement. Proiram· orientations/Open Houses are al~o held,' prior to application deadlfu~s. 
and ser\i"e a.S an:opportunify fo(i:i:J.terested individuals and/or community organizations to obtain assistance 
with appifoation ()ompietio:il and/or i?CJ.uire nio~e abqut the program. All cqmpleted applications are . 
reviewed by an,admission review oommittee;:With all ·applicants receiving p.otification about the 
decision/oufoonie.' Jritel'.Vlevis may also be scheduled, flS part of the· admission review process. Once the 
cohort begbis; there is· a nidre detailed orientation to the program such as completion/ graduation 
guidelines, discussion of expectations (by trainees aJ}d program), etc. 

<;;. Service delivery model, including treatment modalities, phases of treatment, hours of 
operation, length.of stay; locations ofservice delivery, frequency and duration of s~rvice, 
.sttate&ies for seiyice delivery, wrap-around.services, residential bed capacity, etc. J;ncluqe 

·· ·· · ·ruiy 1inkages/co6rdiri.ation with other agencies. · · 
. . : .. . : . . 

The i-Ability;..Yocatlonal IT progr~ h~~ the-following components: . 
1) · .Avatar:Helpqesk;'a single point of contact·for end users of the -BHS electronic health record 

system (''Avatar'') to receiye support.· The initial· unpaid classroom training varies from 2-4 
·weeks in·wiiich arter, trainees engage in paid, on-the-job training where they gain skills regarding 
.troubfoshootin:g basiq user, issues; engaging & interacting with end users (customer service), 
l()gging _&-trlagfyig_ tiio~e cot;iipJicatedjs.site.s, he.althc.are. con:fi.dentialitypolicies & practices, etc . 

. Each cohorl cyCie is nine months; cohorts overlap to maintain continuity of helpdesk support. 
2) Desktop, a single pofu.t of contact for end :users of BHS computef!ll'hardware to receive support · 

and mailitenance ."'.ithln BHS· coD;J.puting environment. The initial unpaid classroom ~aining 
. "vanes from 2~4.weeks in whicli after; tiaitiees engage in paid, on.:.the-job training where trainees 
·gain sltjlls· regarding hardware iepaii arid·support (b~eak-fix), technical troubleshooting, 
healthcare confidentiality polides & practices, etc; Each cohort cycle is nine months with no 

· -overlap. . . · · · . . 
. 3) ·Advanced Avatar Helpdesk, a single point of .contact for e~d users of the BHS electronic health 

· record· system ('.'Avatar") to receive suppciq. Addi~onally, interns will provide additional. support 
to the Avatar Super User Community. The initial unpaid classroom training varies from 2-4 
weeks iri which after, trai:tiees engage in paid, on-'the-job traiiling where :ititems :increase their 
skills regarding troul;>leshooting _basic and super user issues, """lilngaging & interacting with end · 
users (customer serVl.ce), logging & triaging riiore complicated issues, healthcare confidentiality 
policies .& praqtices, etc;· J'he interns .will assis~ with mentoring the Helpdesk trainees by 
shadowjng frontlini::. .11.ctiVities and pro".iding·structured peer support as facilitated by the trainer of 
the pro.gram. Each cohort cycle is· :Dlne .months; cohorts overtap to maintain continuity of 

. helpdesk support .. . . . . 
4) Advanced Desktop, a single point of contact for end users of BHS computers/hardware to receive 
· · support and fuaintenance within BHS compiiting environment. Trainees engage in paid, on-the­

job training to gain advanced skills regarcJing hardware repair and support (break-fix), technical 
."tfouhfoshooting, healthcare confidentiality policies & practices, etc. Each cohort cycle is one 
year w~thno overlap .. 
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Appendix A-4 

Contract Term: 01/01/17 through 06/30/18 

Program: operition h~urs are M~~day\o Friday (8:00 ani ~ 5 :00 pin). ciassroom and on-the-job training 
is pri;marily provided on-s~te a.t BHS(l380 FJ:oward Street, SF, CA 94103) and/or RAMS Hire-Ability 
V ~catioti.ai Serticies (94107). . . · · . . . 

The program d~sign:frt~lud~s provldin,g ~ulturally ~ompetent, ~onsumer-driven, strengths-based 
vocational seivi2es inchid,irig but riot limited to: ·vocational assessments, job skills training,' oh-site work 
experience, vocational counseling & job coaching, and cla8ses/workshops aimed at skills development 
and buiiding strengths fowitrds emplo)rment readine~s. The program improves, maintains, or restores 

. p~rs9g~ljl,'J.~Pt.':O..~nce and'fundioniri.g, consistent with requirements for learning and development, 
which prOvide~ Service$ to a di~tinct group ofbeneficiaries. ' ·· · - ·· · · · ·· ... · - ~··M- ····--

The IT Trainer~ (Avatar Helpdesk, Desktop/ Advanced Desktop, -Advanced Avatar Help desk) are the 
primary staff persons responsible for claSsroom and on-the-job training, providing direct support and 
supervision (:iridividual, group) to trafuees/interris. The classroom training ~s primarily proVided during 
the first two to four weeks 6f the c'ohort; thereafter, traihing 'and support is provided on a regular, ongoing 
basis (weekly}. T}lelT Traiiiers may also serve as· additional frontline coyerage; the IT Manager, along 
with the Director of Vocational Serviees/Program Director, provides as needed coverage and oversees 
qualify control & management for the i-Ability program. Furthermore, all trainees/interns are assigned a. 
Vocatio:rial Repabilitatfon Counselor. The Counselor conducts a comprehensive vocational assessment 
Gob readiness/interest, skills development, other work-related issues); vocational counseling (case 
management & linkages), supports and identifies streugths & areas of employment interest, job searches, 
and placement-assistance, as.well as job coaching, counselitig & guidance . 

. '. 
Within th~ firsttb:tee monthS :of participation; an integrated vocational plan with specific goals is 
collaboratively:(courist;lor; traitiers1 andtrainee~/interns) and fonnally developed. There is ongoing 
nionitormg ofp~ogress '(by trainers and cminselor), in relation to the goals; the yocational plan is formally 
reviewed at the third month of participation. Areas of vocational assessment inelude, but are not limited 
to: productivity,. work 'quality, attendance, punctuality; dress & grooming, communication with others, 
group participation,·and work endurance. The comprehensive voc!ltional plan considers the client's 
environment and entire support struct\lre and takes mto account collateral irifonnation (e.g. behavioral 
health plan of care incorporates vocational goals). The plan development and reassessment periods 
include trainee hiputtbrough self-evaluation sections as well as the counselor's appraisal. RAMS. also 
facilitat~s linkages for support services.(e;g. childcare, transportation), as needed. 

i-Abili,ty also offers structured training/groups (e.g. vocational counseling, training, psycho-education) as 
a core component of services· to clients. Facilitated by the IT Trainers and/or Vocational Rehabilitation 
Counselors, the triiinillgs/groups provide·positive peer support, focus on interpersonal relationships, 
support network for.specifi~ challenges, and can assist individuals to learn about th¢mselves and relate 
better with other people. Trammgs/groups can be jointly run with collaborative partners (e.g. behavioral 
health counselOrs; BHS~, taking pface at RAMS. and/or the vendor (BHS,, if possible) ·or partner's site, 
depending on fee4back and 'offered at various days and times .. 

Fiirthennore, this fiscal y6ar inCludes the initial implementation of the Consumer Portal Help Desk. The 
Consumer Portal .is provides clients of SFDPH-BHS access to selected portions of their clinical record. 
This help desk will specifically support end users .of the Consumer Portal. This Portal will consist of 
Supervisors ru.id Frontline staff, all bf which are einplo)'ee positions. . 

P.~ . Desctib~.Y(JUl' progr~m1 s exit crifori~ and pr~cess, e.g. successful conwletion. 
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Contract Term: 01/01/17. through 06/30/18 

Trainees successfully:·c.O'niplete .the ·program wheii: (1) ·SS% attendance rate, (2) Vocational Development. 
Plan goals are .achieved, ·and, score.of 75% or higher on the certificated exams is accomplished or early . 
·completioii/dischaig~ of.the program, (at lea~t tliree months after.program, start due to gaining employment 
refoted:foparticipating in the program· Upon successful completion/discharge, referral can be to 
.competitive employment, vohinteer:internships; educatiqn, college enrollment, or salaried employment 
including higher wage and skilled jobs in industries which are experiencing shortages such as the. 
healthcare field~· In this pursuit; ·the Vocational'Rehabilitatic~n Coilnsel~r may assist withjob search & 
placement assistance and provide job coaching, counseling, and guidance. i-Ability is a program' Of 
RAMS Hire-Ability VocatiOnal Services which offers a full spectrum of vocational services; as such, 
trainee gradU:atesmay .. also:transitioninto the Employment Services, which!s·funded through:a .. -· - · ·­
contnictlE}gteem6nt with the'Calif<?ini.a: State Department of Rehabilit;ition. This pm gram provides a 
higher level of individualiZed job preparation using classroom and individual meetings, job development, 
individualiied pians. &Job placement, ~d follow..:along services to consumers. Hire-Ability also 
maintains a cooperative itgreemen~ ~ith California Department of Rehabilitation (since 1998) to connect 
employers with trained 'indiViduals; thus, supporting job placements for program parj;icipants with 
employment:·· ·-. · · · · · · 

E. Program staffing(whicJ;i·staffwill be involved in· what aspects Mthe service de;velopment 
and 4elivery): ·Indicate.if any staff position is.not 'funded by DPH. 

See CBHS ~ppendix·R·' ·:- ''' 

"·' · · ·.F.: MentalHealth:Servfi.les.Actl,>rograms 
. . ·. . ', ' .:. ' ·, . 

' ' 

1. One of the prlmary MI{~A tenet13js cq:Q.sumer p~icipatioti/engage~ent. Programs must identify how 
' participants ahd/or faniilies are engaged in the development, implementation and/or evaluation of. 

· programs. Tl:µ.s cari inclµde peer-employees, advisory committees, etc. 

RAMS.is cm.llmitted to. co~umei: favolve~ent. and communify.input in aU elements of program 
operations, iricluding pl~g, ffiJ.plenientation, and· evaluation .. This process ensures quality 
programml,ng, increases effectiveness; and'ensure culturally competency. The best informant for the 
culturally relevant curriculum &·program development is the target population, the~selves. Potential 
applicants/tramees ·.and :iiiterested organizations are .invited to th~ program Orientations/Open Houses as 
well as contact th.e 1-A.bflio/ Voc~iiO~al·IT Manager directly. A,s the cohort is in operation, the rr· Trainer 
regularly.meets: (approximately weekly) witlj. trainees.to solicit feedb,ack; th~ i~Ability Manag~r and 
Vocational Rehabilitation· Counselor also regularly solicit feedback from trainees. Furtheimore, at the 
end of each co.bort~ trainees are given anonymous written prqgrani evaluations 111:1d satisfaction surveys 
regardillg cu:qiculum:, course structure.& activities, sqpport services, and professional development. A 
post~cohort focus group is also conducted to solicit simllar feedback regai:ding the curriculum of the 
program, recniitment proce,ss; .~ccessibility,' and effectiveness, All feedback is compiled and reviewed 
(by Hire-Ability management and RAMS executive management), infonns the program design 
(development & adjustrqeiits; :llnplementation); ~dis incorporated, as appropriate. 

. ' . . . . . . 

During the c~hort on-the~jo~ tiainlng, all trainees are paid. Furthermore, i-Ability Vocational IT 
maintains aii ·advisory conlmittee: that. is multi~discipliriary and reflects the diversity of the comm Unity. 
Meinb~rship in:clUdes con.Surilet representation, CBHS~ ~d RAMS with involvement from program 
participants .(gra~tiates). ·'.This committee schedules to meet quarterly and evaluates program components 
·while advisin~:o~ its further development ap.d implementation. · 
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Appendix A-4 .. Contractor: Richlllon.d'Area Multi•Services, Inc. . 

Pr~grain.Name: Hlre~Ability. Information' T~chnology Contract Term: 01/01/17 through 06/30/18 
~ . . ' . . . . . 

. .. ·.· '•. 

2. · MHSA Vfsion: Providers have the attitudes, kllowledge a~ci skills needed to understand, 
communicate ·with. and effectively seive people across cultures. 

RAMS recruits employs staff with relev~nt ed~cational, employment history and cultural competence for 
· the target population: we~work with through thorough interviews and reference checks. Furthermore, 
RAMS believes in. tbe priliciples of WeUness arid Recovery in which promotes the engagement of peers 
through various activities which indude emplbyme:qt of peers at all levels of positions. The process of on­
going education ind tra4tlllg to enstire staff are providing the standard of services reqUired by RAMS are 
generally through r~gillar attendarice of _staff meetings, individual supervisor supervisee meetings, 
monthly intemaJ.ieiternal training.s, aniiual "ciifoiial ·compefonc:Vtfai:iiin:gs, and other activities that are 
program specific, RAMS: maintains a· philosophy as well as a policy regarding creating a welcoming 
environment to aU, which in tum is displaye4 through positive and healthy attitudes among staff. 
Measurement of how effective staff is in providing a: high level of service is through clietlt satisfaction 
su~eys, client advisory councilS, and feedback from other providers. 

· .... 
3. MHSAVision:. Collaboration with. different systems increases opportunities for jobs, education, 

housing,. ete. · 

RAMS continuously engages With vadous.systems to incre-ase th~·program trainees' knowledge and 
networking possibilities reg~rding job~/iiitemships, further educational opportunities, ·etc. Such systems 
that Hire-Ability·specillcally works with llieludes, but is not 1imite4 to: BHS (as the program is primarily 
prov:idirig classroom·andon-the~job training, on-site at BH$' location using the BHS system); engaging in 
the San :Fran6isco1 s Mayor?.·s·cpmmittee :on. Disahilities (monthly meeting that µwolves various systems 
serving/providing vocatlcinal ser\rices); Job Developers Huddle-One Stop Western Addition, Potrero 
/Dogpatch Merchants AssoCiatfon and ongoing relationship/ collaboration with California State 
Department of RehabilitatiOn (for which Hire-Ability maintains a separate contract); and involvement in 
the CBHS Co~Operative group (streamline4 referral system amongst RAMS Hire-Ability, Caminar, State 
Department of Rehabilitation, Citywide Forensic Collaborative). Furthermore, the Ability Vocational 
Rehabilitation Counselor provides support & coaching into the workforce and connects participants to 
additional resources· (e.g. Department ofRehabilitation, RAMS Hire-Ability Employment Services, 
educati9na1/ti:aining ~esources, housing). · · · · · 

7. Objectives a~dM~asuremeiits· 

a. Standardized Objectives . . . 
.. . 

All applicable objectives, and descriptions of how objectives will be measured, are contained in the BHS 
document entitled·BHS Perfonnanee Objectives FY17-18. · · 

. . . ' 

b. Individualized Objeetives: .. ·· . . . . ' . . . . 

• At program comp~etio:µ, 7.5% of trainee graduates will indicate· improvements to their coping abilities; 
this w111 be. evidenced by post~program evaluations and satisfaction surveys, collected by RAMS staff 
and apalyzed by .the Prograni Director · 

• For each component, 7~% ofenrolled trainees wnt successfully complete (i.e. graduate) the training 
or have exited the program early due to obtaining employment.related to this field, thus increasing 
readiness for entry-level employment/internship/volunteerism in the information . ' ' . 
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Appendix A-4 

C~ntract Term: 01/01/17 through 06/30/18 

· technol~gy/b~h~Y:i~ral health fieid; tws will. be evide~ced by program conipletion records that is 
documented by th<fVocational Rehabilitation Counselor 

• At program completion,. 75% pf trainees will express overall s.atisfaction with the program; this will 
· be. evidenced by the post~program satisfaction surveys, .collected by RAMS staff and ~alyzed by the 
Program·nrre.ctoi;, .. · · · · ·. · · 

. . ~ . . . ' .. . 

· • ·At progra:til completion, at least· 75% of trainees will participate in exit interviews through focus 
. groups or one~on~one'interview to solicit feedback regarding the curriculum of the program, 

..... .-.:recruitment process;.accessibility, ~d effectiveness; thiifWilloe·eVideii.cet:fbyfeooback summary 
·notes~ collected by BH~ .IT management and RAMS staff. · 

. '. 

• · A.t least 75% of trainee graduates will resp~nd/ participate in the three-month post-program survey to 
assess the.program's impaCt on work and/or·e4ucation placements 

: - ' . .., . . . . 

8. · Contiimous· .. ·Qualify m,.provement 
. . . : . ~... : . . . 

. a. · Achlevement of·co:ntractperforinarice ~bjectives and productivitY 
. . . . . . . . . . . : ·. . . : . ' ~ . . 

' , • " • I 

RAMs:_mo:i:rl.tors-contract perfo'r'.niance objectives through several metho.ds such as daily data analysis and 
monthly review of ·cmisUm:er individuaf vocational goals/objectives, regular weekly meetings between the 
Vocational Rehabilitation Counselor and consUm.et served; regular individual supervision between 
supervisors and supervisee.' s .to discuss consumer caseload witli regard to intervention strategies, 

. vocational plan·s & progress, docunient.ation, pro9.uctivity and overall contract objectives. Other 
significant activities to ensute,achievenient of contract performance. objectives include regular weekly 
pr9gram: staff meetings and program management meetings. where issues related to overcoming any 
barriers to achievfug·performance objectives are discussed. . . . 

,. ', ·:.:·. 

Monthly-reports:froirteaeh program col)rdinator.t~ the·pro~ directt>r and in tum to the Deputy Chief 
of RAMS· addtess the ongoing progre~s and/or barriers towards contract objectives. Corrective action 
activities· are'.docuinented which iiicludes the identification of the issue, plan of action and steps and . 
timeli,nes fo(coinpletion of the plan. RAMs Quality Council which represents a small group of RAMS 
supe!Visors, s~petVisees;.consi.i.iner~ 'and executive leadership staff meet quarterly, is designed to advise 
on program quality assurance and improvement activities. . , 

. 1 .. . . . . 

RAMS·c~ntpiuo~slymollitors·pr()gresstowards contr~ct perfomiance objectives and has established 
information dissem.lpAtion.and reportfug mechanisms to support achievement. All staff are informed 
aboµtobjectives andthe_reqUh;ed documentation related to the activities and program outcomes; majority 
of progi-ani o_bjec;tives are ~easuied by participant scores, program evaluations, and/or post-program 
surveys .. With.regards to management mo.nitoring, the Program.Director reports progress7 status towards 
each.c.ontract objective fo executive management (Deputy Chie:ti'Director of Clinical Services and Chief 
Executiv~ Officer) in· a "'.ritten .i;nontply report. Ifthe project~d progress has not been achieved for the 
month, the Pr~grain Di.I:ector 1dentifies·barriers and develops a plan of action. In addition, the Program 
Director monitors programming/service progr~ss (level of engagement by. participants, level of · 
accomplishing program go&ls/objectives), program exit reasons, and service/resource utilization. RAMS 
also conducts various random file/chart reviews to review adherence to objectives a~ well as service 
documentation requirements. · 
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b. . Quality ~f documentation, illclucii.ng a description of the frequency and scope of internal c~ . 
audits . . 

The progtam.utilizes :various mech~isms to review doc'u.trten.tation quality. Chart revie~ by supervisors, 
at the ·vecy nihi.iillal, is reviewed· after the 10 day visitation period and; 1f enrollment continues, a · 
rillnim.un.i of every. W· days. thereafter and within a week of case Closure. Active charts are reviewed 
quarterly after the. vocational re~assessments and plans are conducted; Based· on their review, 
determinations/recommendations·are provided relating to.service authorizations including frequency and 
mp!iality/cyp~ __ qf $.~ryi9es, ~~ t]ie 1!1-~t~~ to client's progress & vocational/clinical needs; feedback is 
provided to direct staff members. Furthermore, clinical supervisors monitor the servfoe dociii:iien1atioii"of· 
their supervisee~·; staffs meet weekly witl.i their supervi~ors to review caseload with regard tO service 
strategies, vocational plans & progress, documentaii~n, productivity, etc. On a quarterly basis, the 
Program Dire¢tor:or·Manager/' : . ., . . . . . . · . · 
Coordfuafor"conducts'areview of.randomly:selected charts (up to 10 cl:tarts, program-wide) to motlitor 
quality &·tim~liii~ss andprovide·foedback directly to staff as well as giin:eral summaries at staff meetings. 
The selectionjs such that e~ch individual provider is reviewed atleast annually. 

In addition to the program;~ documentation review, the agency's Quality._Council conducts an annual 
review of randomly :selected charts to·monitor adherence to documentation standards and protocols. The 
reView committt:!e includes the Council Chair (RAMS Director of Operations), Dep~ty Chief/Director of 
Clinical Services, and another· council member (or desigilee ). Feedback :will be provided directly to staff 
as well as g~neral suinmaries at: staff meetings. · 

c. Cultural competency of staff and s~rvices 

RAMS philosophy of.ca,re reflec(valu.es that recovery.·& rehabilitation are mote likely to occur where the 
mental health :systems; 'services; and providers have ru.id utilize know ledge and skills that are culturally 
competent and. compatible with the back:grounds of consumers and their families and communities, at 
large. The agency upholds the Cultl;lfally and Linguistically Appropriate Services (CLAS) standards. 
The follo:willg is.hov\1RAMS .monitors, enhance~, and improves service quality: · 

• . Ongoing profe,ssional develbpment and enhancement of cultural competency practices are 
facilitated·.through a regufar training schedule, which includes in-service trainings· on various 
aspects ofcultuhl competen6y/humility and service delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts op:various topics. Professional development is further supported by individual 
superVision (mostly weekly); supervisors.and their supervisees' caselciad with regard to service 

' strategies; vocati6nal plarui & progress, documentation, etc. Furthermore, RAMS annually holds 
an agency-wide cultural. competency training. Training topics are identified through various 

. met)iods, priniarily froni direct service staff suggestions and pertinent cominunity issues. 
• Origoillg.reView of vocationatservices indicators is conducted by the Program Director (and 

reported:to executive management) on monthly basis; data collection and analysis of service. 
engagement (referral squrce; engagement after intake; number pf admissi9ns; service discharge 
reasons; and service utilization review) 

• Client's preferred language for services is noted at intake; during the case assignment process, the 
Program Diiector matches ·client with counselor by taking into consideration language, culture, 
·and provider expertise. RAMS also maintains policies on Cl~ent Language Access "to Services; 
Client Nondiscrimfuation and Equal Access; and Welcoming and Access . 

. • . At lea:st annually, aggregated demographic data of clientele and staff/proyiders is. collected and 
_ai1alyzed by inanagemen:t i.i:J." 9rder to continuously monitor ai;i.d identify any enhancements needed . . . . . , . ' 
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. Contract Term: 01/01/17 through 06/30/18 

. • ·. Devel.opment of :~µal ~hjectives b_~sed <:in cultural compete~cy principles; progress on 
ei],>jectiVes are reported by.Prograin.Director to executive management in monthly report. If the 
prbjected progress .has ·not been ·achieved for the given month, the Program Director identifies . 

. bani~s, and. develc;>ps ·a. plan of action. . . . 
· • · . Strengthening aiid empowering the roles of consumers and their families by soliciting feedback 

. ori set\:ricedelivecy.and identifying areas for improvement (see Section,D. Client Satisfaction); 
• · RAMS m$tauiS policies· and procedui-esto recruit, retain, and promote at all levels a diverse 

. staff.and leadership (including Board of Directors) that reflect .the multi-cultural, multi-lingual 
. 'diveraity of the community. 'Other retention strategies inciude soliciting staff feedback on . 

. . ·agency/programmatic improvements (service .. delivery, staffing-resources); this is continuously 
. solicitecJ.1'y the Program Direc.tor and,. at lea,st annually,-the CEO meets with each program to 

solicit feedback for thiif.ptir_pose. Human Resources also conduct exit illterviews with departing 
staff: ':Ali information is gathered'and management explores· implementation, if deemed 
.appropriate; this also infoml:s the agency's strategic plan. · · 

•. ·. RAMS ·QualitY Couhcil meets quart~rly and is designed to adviSe on program quality assurance 
·and nnprovement activities; chaired by the RAMS Director of Operations, the membership 

· lifclu:des ·an &~sfrator; dii:ector, clinical·supervisor, peer.counselor, and direct services staff. 
Progr~ may also pre~ent to this council to gain additional feedback on qualify assurance 
activities and improveinent. .. 

• . To ei18ure ~ccountability at all levels, the RAMS CEO submits a monthly written report to RAMS. 
B_oard of Directors on agency and programs' activities and matters · 

. d. . Satisfaction of se!Vices .. 

RAMS·adhe~esto.the CBHS ·~atist'action survey protocol~ which include dissemination annually or 
biannu.ally .. fu addition, the Hire: Ability administered its program~developed client satisfaction surveys at 
ca~e closqre or upon request of.the client. Furthermore, client feedback in obtained during post- program 
evaluations, ·quarterly client advisory council meetirigs, daily community meetings at the vocational 
services program, individual meetings between rurect service staff and ·Clients, and through a confidential 
telephone hotline. · Reslllts of th~ ·survey meth9ds are shared at staff meetings, reviewed by the RAMS 
Qualify Councili and reported to ~xecutive management. Furthermore, the progr~ facilitates focus · 
groups :with blients. AJl satisfaction survey methods and feedback results are also compiled and reported 

. to executive m~g11ment along. wit4 assessment of suggestion iinplementation. On an annual to biepnial 
basis, clients· attend.RAMS: Board ofDiredors meetings to share-their c;:xperiences and provide feedback . 

. . . . . · .. ··.. . .. ·;··.· ...... ,. . . . . 
: e~ · :· _T:itiie1y-· co~pletion and ·use ~f outcome data 

... ' . . 

Not applicable. · 

9.. Requhed Language 

Not applic~ble. : 

. :/• 
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Contractor Name: · Ric;luncind Area MUlti-~ervices, Inc. Appen~ix A-.S 
Program Na.Ue:. TAY V9cational Services . Contract Term: 07/01/17-06/30/18 

· 1. ldentifi~rs.: · 
Pr9gramN a.We: TA. Y Voc~tioil!ll. S'ervices 
:Progranr Ad9ress: :1234 Indiana Street : · 
City, Sfate;:ZIP: ·san·Frari:qisco, cA 94107 
Telephon~IFAX: T~l: (415) 281~9675 Fax: (415) 920-6877 

· W ebsite:Addiess: .· \Vww;ranisinc:org . 
·.... . ... 

· contt~ct~t-Addres~:-iwvrn·~&rurustr~tion~·63.914th Avenue · 
city.;· state; ZIP:· sa:ti}\'fancisco;.·cA 94iis · · 

.... :.:P.~i..s.on d'oinpletmg.th1s Narrative: Angela Tang, RAMS Director ofGperations-... 
. ·Telephone: .(415).800-0699 · · · · 

Fax: (415) 751-7336 . . 
· Email Address: . angelatruig@ramsinc.org . . . . . 

·Program_ Code(s)_(if applicable): Not Appl~cable 
.. ·. 

2. Nature.ofDocument: .· .... · 

D :New~ · D!lenewal 0 ·Modification 

3; Goal Statement: '. . . . . 
To. provide vocational/occupational ·assessment, time-limited paid internships in order to 
provide:Maithy activities, provide,entry-Ievel-work exploration and experience, and support 
TAY 'YP.o -~e r_ec~_~vi!lg se!Vice~ iii, t4e SF:O.PH_-BHS system: of care achieve resiliency and 
maxii:nize recovery. ·. · 

·4 •. Target"Populatio:it: · · .. 
·San Francisco residents that &re transitional age youth; ages 15-18 and TAY young adults, ages 
18~25; cUtrently receJ.ving,behavioral health services at SFDPH-BHS system of care. Outreach 
will be made t(,) under.served populations. and those who are involved in multiple systems 

. incfodiiig behavioral health,. }uvenilejustiCe, hwnan services and the equcational system. 
Particular· outreach will bemadeto all BHS Adult Providers, ·cYF soc Providers, · · 
orgailizatlons that ~er\retransltionat aged youth which may include Larkin Street, Hucldeberry 
House,.SFUSDWellness Center, etc. 

S-. Modality(s)/Intervention(s,) .. 
See BHS Appendix B, CRDC p~ges-.. 

6. Methodqfogy:_ .. < · · .. 

The Hire-Ability, TAY Vocational Services Program contains four main components: 
.- , Assi;issment;.;.. Vocational/occupa1:ional· and interest assessment. The program will 

_provj~e a developmentally appropriate interactive assessment in order to engage. youth in 
fuUpar.ticipation;: · · 
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Contractor N:ame: Richmond Area Multi-Services, Inc. ,Appendix A-5 

Program Name: TAY Vocationai Servides Contract Term: 07/01/17 - 06/30/18 

• .. Case: Management...- the program will. provide ongoing case management, including 
· linkage and referral when needed, to support participants in minimizing barriers and 
. maxltnizing participation and recovery. . . . . 

• ·· Group. Trainirii.:.. three month initiai gi:oui> trairiing which may inclilde soft skills, . 
. fieldtnJ?Jo.potenHaliiitemship sites, inspiratfonai and career related speak.ers, .. group 

. c.ohesfori.·and leammg, etc·.; iinci ongoing group learning activities throughout the program 
year for each eohort~· · ··· · 

• Iiitemship!W ork Experienee _; Each participiint will be placed at an internship site that 
best fits his/her interest; ability, availal?ility, and experience, for nine months. Site may 
be whhinRAMs·a.nd iinhe cottifhtihity .. Internship may range from 4-20 hours/week 
depending on .. siteavailability, participant's school and other schedule, and program 
design; . · . . · . · 

All participants will receive San Francisco miri.imum.wage pay/stipend during program duration. 
As thi~ is the first cohort and a pilot program, outreach started during FY 2015-16 with focus 
groups which. als·o served a~ o.uti:eachto the TAY conpnunity and their families. ·Outreach for 
2016-17. will fak:e·place in July through September; notice of acceptance and program start in 
October iOl 6 for the first cohbrt. . 

This is a :12~moilthprogram with an additional 2-mrinth retention follow-up, which will roll over 
to the.folfowjngfiscal yel:ir .. The se~oud.eohort will start in spring 2017. With two cohorts 
staggered to ,allo:W ·smaller cohorts, yet ability to serve more ·youth, and be more ·flexible for 
youth to start a{ fwo d.iffeieri.t time span. . : . 

A mid- and e~d-:pro.gram sur\rey will be adnrlrustert'.d .. The mid-pro gram survey is an 
oppo~ty"to provide more timely feedback.to be considered for program improvement. 

... · ... ' 
·.··· ..... 

.... ' . ,··,. 
7, Objectives and Measurements: 

A. Standardized Objectives 

Any applicable objectives; arid de~criptions of how objectives will be measured, ~e co~tained in 
the BHS documel.).t eD:titled BHS AOA Performance Objectives FY 17-18 . 

. B.. In4ividualized Objectives 

RAMS TAY Vocational Servic~s,has established the folfowing objectives for FY 2017-18: 
• .. At 'iea~t 15 TAY youth will be enrolled in the pro grain . . . 
• . At least.75% Of paitidpants will eomplete. the program (e.g. graduate) 
• , To complete the program, participants must meet a 7 5% participation rate . . . 
• At least75% of program' graduates will indicate,.on an exit survey, an increase qfreadiness 

for additional meaningful actiVities related to vocationai services. This may be collected in · 
· fiscal year 2o 17-18; howeyer; a mid-program survey will be administered to elicit feedback. 

• At least 7.5% ·of program graduates will indicate, on an exit survey, overall program. 
· satisfaction. This may be collected in fiscal year 2017-18; however, a mid-program survey 
. will be admiriisteredto elicit' feedback for program improvement. 

. . . .; . . . . . 
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Contractor Name:. Richmond· Area Multi-Services, Inc. . Append;ix A-5 
Program Naine: TAY v ocatiomi:l Seniices Contract Term: 07/01/l 7 - 06/30/18 

. ·. 

8. Co~.t,in.uous .Qualify. Improvement: 
... 

·A. Achievement.of c~nfra~t.peifonn~ce obJecti~es and productivity.· 
. ~:. . ·:. · .. ·. : .. : . ' . . 

RAMS c<>nthiuciusiy monitcfrs.progr~ss to~ards contract performance objectives and has 
established ·illfotmation dissemination and reportlllg mechanisms to support achievement. All 
staff are informed tJ.bout ·objectives ~d the required docum~ntation related to the activities and 
progr~·outcomeSj majo_rity of program objectives ru.:e m(;fasured by participant scores; program 
.evaluations? and/or posl~p~ogram $urv:eys. ·With regards to ·m1Ulage.pient 'monitoririg, the Progr@ll 
Director.reports,progress/statris towards each-contiactohjecti.ve.fo .executive ID!filageinent 
(Deputy Chief/Director:ofClmieal Ser\rices and Chief Executive Officer) in a written monthly 
'report .. If the projected progiess has not been achieved for the month, the Program Director 
identifies bfiln.et~ and devel~ps·a plan ofaction. In· addition; the Program Director monitors 
progr_aqnni.ng/s.erVice progress (level of engagement by particip~ts, level of accomplishing 
progr&m go&ls/objectives), progi:airf:e~t r~ason8, and ser\rice/re'source.:utilization. RAMS also 
coD.4ucts variou$. rimdom f.ilef chiu1: reviews tp review adherenc¥ to objectives as well as service 
docuinentatloii requfrements~ · · 

' :·: .·: 

. B. · Qiiality,..~f docu'm.entation; including a description of the frequency.and scope of 
. » infomal. Chart audits. : . . · 

I• ' • 

The program direcitor· and ·other inembers of the Hire· Ability Vocational Services management 
team meet regl).lar ~itb .staff. for supervision meeti.llgs; Docum¥p.tation of meetings, trainings, 
perfonµaP.q.e ·ev~:mitimis i.~·11<?f~g :&pd, as appropriate, may be filed directly in the .. employ.ees 
personnel fi,le>With human i:es()urces .. Feedback through sur\reys are also anal)ized an<i evaluated 
and reported.to RAMS executive.leadership, infoimation from the outcomes is used for program 
improvement purposes. · . •'. 

· RAMS utilizes various mechanisms .to review. documentation quality. Chart reviews are 
conducted _by supe,..V~sors;. based on their review, determinations/recommendations are provided 
relating to: frequency and modality/type of services, and the match to cllent's progress & 
vocational/cliniciµ needs .. Feedback is .proVided to direct staff members ... Furthermore; 
sup~sors .monitor Qie service docum.enfation of their supervisees; ·staff meets weekly with their 
supervisors to.re'view·caseload-with regatd to service strategies, vocati~nal plans & progress, 
documentation, prCiducti'vity, etc. Charts are reVi.eweci at regular inter-Vais, to monitor quality & 
timeliness. Feedback is: prov~ded directly to staff as well as general summaries at staff meetings. 

In addition:to the program!s.d.ocumentation review, the RAMS Quality Council formally 
conducts· a of randomly selected 'chfilts to nionitor adheren~.e to documentation standards and 
protoCQls. The revie\V ·committee incfodes the Council Chair (RAMS Director of Operations), 
Deputy Chi~f!Direcfor of Clinical-Services, ?Ud ano:fuer colincil men,i.ber (or designee ). 
Fdedba,_ck is provided directlY. to. ~taff as well·~ general· summ~es at staff meetings . 

. . . : . c. c~1uµ-a1. comp.etency of staff and se~ces .. 
. ::.· .. . . .. : . 
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Program.Name~ .'.f.AY VocationalSel'Vfoes · Contract Term: 07/01/17 - 06/30/18 

.· ... 
RAMS phifosopb:y of car(Hefl~~tvalues that recovery & rehabilitation are more likely to occur 
where. ihe mental health:sys.tems, ~ervices, and providers have and utilize knowledge and skills 
that are culturally ·competent and G<)mpatible with the backgrounds of consumers and their 
families and coinmunities, at large; ·The agency upholds the Culturally and Linguistically 
Appropriate Services (CLAS) struidards. The following is how RAMS monitors, enhances, and 
improves servi9e quality: · · 

• Ongoing professional development and enhancement of cultural competency practices 
are facilitatea.. through a regular trailling schedule, which includes in-service trainings on 

· various-aspects ofcillmralco:mpetency/huniility and service delivery (including·holistic· · ··· 
· & complementary· health practices; wellness and recovery principles). Trainings are from 
field:experts· ori. various topics. Professional development is further supported by 

• iridividtial su]'.>er\risiori (mostly weekly); supervisors and their supervisees' caseload with 
regard to.service strategies, vocational plans& progress, documentation, etc. 
Furthermore, R,A.MS.annually holds an agency-wide cultural competency training. 

·. Training~topics areidenti:fied through v;rrious methods, primarily from direct service staff 
suggestions and;pe)iirient community issues. 

• Ongoing review of vocatio~81.services indicators is conducted by the Program Director 
... (and.~eported,to executive manageinent) on monthly basis; data collection and analysis of 
. servfoe· erigageinent(teferralsource~ engagement a:{\er intake; number of admissions; 
.service discharge reasoris; and serv.ice utilization.review) . 

• Client's preferred latigilage for services is. noted at intake; during the case assignment 
process; the Program Director matches client with counselor by taking into consideration 

· languag~; ·cuiture; and provider expertise. RAMS. also maintains policies on Client 
Language Access to Services; Client Nondiscrimination and Equal Access; and 

· Welcoming and Access. 
• At least annually, aggregated demographic data of clientele and staff/providers is 

collected and analyzed by management in order to continuously monitor and identify any 
. enhancements needed . . . 

• . Development of annual objectives based on cultural competency principles; as 
applicllble, progress on objectives are reported by Program Director to executive 
· manag~ment.in monthly report.. If the projected progress has n~t been achieved for the 
giveri.:month; the Program Director i~enti:fies barriers and develops a plan·of action. 

• · Strep.grheµfug and empowering the roles of consumers ~d their famiHes by soliciting 
· . feeO.backon servi~e delivery a.nd identifying areas for improvement (see Section D. · 

Satisfaction with services);. . . . . 
• . RAMS. maintains poli9ies and procedures to recruit, retain, and promote at all levels a 

·diverse staff and foad~rship (1ncfoding Board ofbjrectors) that reflect the multi-culturai, 
niulti~lingual diversity of the community .. Other retention strategies include ~oliciting 
staff feedpack on agency/programmatic improvements ·c service delivery, staffing 

. resowces);. this is, qop.tinuously. soHcited by the Program Director and, at least annually, 
the CEO nieet:S with each program to solicit feedback for this purpose. Human Resources 
also 6o:iiduct exifmterviews with departing staff. Ali information is gathered and 

· management explores.impl~entation, if deemed appropriate; this also informs the 
agency's strategic plan .. 
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Contractor ~ame: Richniond Area ;Multi~Services, Ilic.· Appendix A-5 
Program Naine:· TAY VocaHonaJ:SerVices Contract Term: 07/01/17 -06/30/18 

·· .. ·. 

• RAMS QU:atity Cmfucil ~eets quarterly and is designed to. advise on program quality 
assurance and improvement activities; ·chaired· by the RAMS Director of Operations, the 

. membership includes an administrator, .director, clinical supervisor, peer counselor, and 
· direct services -staff.· Programs-may. also present to this council to gain additional 

feedback on _quality assurance activities and improvement. 
• To ~nsure accotmtability at all levels~ the RAMS CEO submits a monthly written report 

to RAMS Board· of Directors on agency and programs" acti_vities and matters 

·. · D. ·Sati~factfon ·with. se~ices. 
. . , . ····· .. __ ......... ·-· ..... - -·· .. -----· 0 0 '!O •• 000 .............. Oo •M• 0 ·-·~ 

RAMS adheres to the BHS satisfaction survey protocols which include dissemination annually or 
·biannually, ·as applicable.· fu. addition, the Hire-Ability administered its program-developed 
client ·satisfaction ·surveys~ Furthermore, client feedback in obtained during post-program 
evaluation~,-di.ent advisory coim.dil meetlngs,communitymeetings at th~ vocational serVi:ces. 
progral)l, in~ividual meetings betWeen direct serviw staff and clients, and through a corrRdential 
telephone hotUue'. Results· of the survey 111ethods are sharoo at staff meetings, reviewed by the 
RAMS Quality Council,· and ·~e:Portoo to executive management. · Furthennore, the program 
faciljtates fc»cus,groups with-clients. All satisfaction survey methods and feedback results are 
also. compiled· mid reported to- executive mari.agement along with assessment of suggestion 
impleinentatiori. · Oli an annual to biennial basis, clients attend RAMS Board of Directors 
meetings· ~o ·sJ:iaie their. experiences and provide feedback. 

E.-.. Timely cc>mpletfon arid use of outc0me d~ta, including CANS andfor ANSA data. 
. . . ~ . . ' 

.Not Applicable. 

9. Required Language: 

NotApp_licable. 

_; 

\" ... . I 
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1. Method of Payme~t · 

AppendixB. 
Calculation of Charges 

Richmond Area Multi Servipes, Inc. 
AppendixB 

7/1/17 

A. . · Invoic~~· funiis.~ed by CONfRAC:rOR finder this Agreement must be in a form acceptable to the Contract 
Administrator and the CONTROLLER il,iid must include the Contract Progress Payment Authorization.number or Contract 
.Purchase Number.· Ail ainouµt$ paid by.CITY to CONTRACTOR.shall be subject to audit by CITY. The CITY shall make 
monthly paynients as. d~.scn'bed befo.w. · Such payments shall not exceed those amoiints stated in and shall be in accordance . 
with tlie provisiotis.ot'Section 5, COMP.ENSA'J;'ION, of this Agreement. 

Conipetisati~~ fo~ all ~~Vic~s·p~oVided by ·coN'I'RA.croi shall.be paid iii the following manner. For the purposes 
of this Section; .~'General Fun:d" shall mean.all.those fundS which are not Work Order or Grant funds. "General F.und 
_A.,ppen<llc~s'.'. sh~ll ine.aii·:all those:appe:p.dices .which include General Fund monies. . ·. . ... ··- - .... ... . ,.. .. - -. ·· ..... 

. .. (1) . : Fe.e For S~rvic~O (Morithly Reimbursement by Certified Units atBudgeted Unit Rates) . ' . . . . 
. . . . . . . :· .·· .. : . CONTRACTOR shall snbmi{inonthly invoiceS in the format attached, Appendix F, and in a fonn 
· acceptable to.th~·CcintracfAdministr!ltor; by th~ fifteenth (15/h) calendar day of each month, based upon the number of 
· units. of seriioe tW\t were· delivered in the precedfug l)'.i,onth; All deliverables associated with the SER VICES defined in 
Appendix A:tin;tes. the:uirlt rate ·as shciwn iii the appelldices cited in this paragraph shall be reported on the invoice(s) 
each mcinth.· .Allpliarges illcUired under this Agreement shall be·due and payable only after SERVICES have been 

· rendered atid ill no case in advance of such SER VICES. · 

· (2) . · Cost Reimbnrsement (Monthly Reimbursem~nt for Actual Expenditures within Budget): 

· · . · · · . CONTRACTOR shall subntlt monthly invoices in the format attached, Appendix F, and in a form 
acceptable to ·the Contract Administrator, by the fifteenth (151h) calendar day of each month for reimbursement of the 
actual costs ~or SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the 
invoice each·mc;mth.: All costs incurted·under this Agreement shall be due and payable only after SERVICES have been 
rendered and in rio case in advance of such .SERVICES. 

B. F:!Mt ·c10sing invoice ' · ... :. . .. ~ . -·· .. _., . 
~ ........ ' .... '·. . ·. . ·. . . . .. : 

(i) Fee·Foi: Service Reimbursement: 

. . A firial cios:lng invoi9e, clearly marked.''FINAL," shall be submltted no later than forty-fiv~ (45) 
calendar days ·ronoVl'.ing the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered durillif!he.refei:encied period'ofperforin~e: If SERVICES are not invoiced' during this perip4, all linexpended 
funding set aside for this Agreement willrevert to CITY. CITY'S fin:al reimbur~ement to the CONTRACTOR at the 
close of the Agreement perip~ s)lall ·be ii.djusted to conform to actuaf uµits certified multiplied by the unit rates identified 
fu Appendix B attached.hereto, and shall not exceed the total amount authorized and certified for this Agreement. 

(2). · ·. ·· CcistRebnblirsement; . 

, ·.. ·. · .. ·.·: .. . : A·.finitl .Clo~~~ inv~fo~: cieatiy ~!irked "FINAL,"·shall be submitted no l~terthan forty-five (45) 
calendar (1&ys.'followjng tlie.Closing .. date of each fiscal year of the Agreement, and shall include only those costs 

·incurred dyrliig:the·referenced.period.ofperfol'!Dallce: If costs are not invoiced during this period, all unexpended 
funding set aside fcir this Agreement will revert to CITY. · 

C. · Payme~t :shall be niade by the CITY to CONTRACTOR at the address spe~ified in the section entitled 
"Notices to Parties."· · · 

D. ., Upon the effective date ,of this Agreement, .contingen~ upon prior approv;tl by the CITY'S Department of 
Public Health (If an iilvoice or claim··subinitted by· Contractor, and of each year's revised Appendix A. (Descriptjon of 
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each 
fiscal year, the CITY agrees to make an initial payment to CONTRACTOR notto exceed twenty-five per cent (25%) of the 
General Fu:ild andMH$AFuiid offue.CONTRACTOR~S allocation for the applicable fiscal year. . 
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CONTRACTOR agrees that within. that fiscal year, this initial payment shall be recovered by the CITY through a 
reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal 
year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The 
amount of the initial payment recovered each month shall be calculated by dividing the total initial payment for the fiscal year 
by the total number of monthid'or recovery. Any termination of this Agreement, whether for cause or for convenience, will . 
result in the total outstan,ding amount of the initial payment for that fiscal year being due and payable to the' CITY within thirty 
(30) calendar days following wntten notice of termination from the CITY. 

. . . . 
2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and. are attached.here.to. 

Budget Sumn'lary 

Appendix B~ 1 Hire - Ability Janitorial Services 
. . . 

AppendiX B~2 Hire - Ability Clerical & Mail.room Services 

• ApperuiiX B~3 Peer-to-P~er Vocational Linkage . . . . ' 

Appendix B~4 Hire-Ability Information Technology . 

Appendix.B-5 TAY Vocational Services 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30ili day after the DIRECTOR, in his or her sole 
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated 
with this Agreement appears hi Appendix. B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto 
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of tlie CITY under the terms of 
this Agreement shall not exceed Twenty T"'<l Million Six Hundred Three Thousand Nine Hundred Thirty Dollars 
($22,603,930} for the period of January i, 2016 through October 31, 2020. 

CONTRACTOR understands that, of this max.Unum dollar obligation $1,739,102 is included as a contingency amount 
and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to this Agreement 
executed in the_same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director 
of Health. CONTRACTOR further understands that :µo payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availabiiity of 
funds by the Controller .. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approva1 of the CITY's 
Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget 
and Cost Reportmg Data Collection form, based on the CITY's allocation of funding for SERVICES for the appropclate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of 
Public Health .. These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that; of the maximum dollar obligation stated above, the total amount to be 
used in Appendix B, Budget and available to CONTRACTOR for.the entire term of the contract is as follows, not 
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget anc\ available to CONTRACTOR 
for that fiscal year shall conform with the Appendix A., Description of Services, and a Appendix B, Program Budget and 
Cost Reportmg D~ta Collection form, as approved by the CITY's Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 
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Term 

. 01/01/16 - 06/30/16 

07/01/16 ~ 06/30/17 

07/01/17 - 06/3.0/18 

07/01/18 - 06/30/19 

07/01/19 - 06/30/20 

07/01/20-10/31/20 

Sub. Total of January 2016 through Octooer 31, 2020 

Contingency Available 

. Total of January 2016 through October 31, 2020 

Richmond Area Multi Services, Inc. 

Amount 

2,024,552 

4,347,756 

4,347,756 

4,347,756 

4,347,756 

1,449,252 

20,864,828 

1.739,102 

22,603,930 

AppendixB 
7/1/17 

(3) · CONTRACTOR understands that the CITY may need to adjust sources ofrevenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that_such 
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In 
no event wilf CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there 
first being a modification of the Agreenieiit or a revision to Appendix B, Budget, as provided for in this section of this 
Agreement. · · · · · 

• ' ' • • I 

C. CONTRACTOR agrees.to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the.budgefthat do not.increase or reduce the maximum dollar obligation of the CITY are 8ubject to the provisions 
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply 
fully with that policy/procedure. · · 

. . 

· · D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, S.ERVICES; or both, required under this Agreement att\ received from CONTRACTOR and 
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in 
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

E In no event shall the CITY be liable for interest or late charges· for any late payments. 

F. CPNTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal .eligible clients iii. accordance with CITY, State, and Federal Medi-Cal regulations. Should 
CONTRACTOR fail to .expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal 
Medi-Cal revenues be used for clients who do not qualify for Medt-Cal ryimbursement. 

G. CONTRACTOR further imderstands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to·authorized Federal Financial Parlicipation (FFP) is an estimate, and acfual amounts wlll be determined 
based ci~ actual services: arid actual costs, subject to the total compensation amount show.n in this Agreement." 
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CBHS BUDGET DOCUMENT 

Appendil! B. DPH 1:-Depaitment of Public Health Contract Budget Summary 
DHCS Legal.Entity Number (MHJ 00343 .. Summary PaQe # 1of1 

DHGS Legal Entity' Name (MH)/eOntractor-Name {SA)· Richmond Area Multi-Services, Inc. Fiscal.Year 2017-18 ,. . Contract CMS # 7640 Funding Notification Date 07101117 ... . Contr'lct Appendix Number 13-1 &!2 ·B-3 B-4. B-5 B"# 
· · Provider Number . 3894·. 3894 3894 3894 3894 

:· .. v1enca1 ana 
.. Janitortai Mallroom Peer, to Peer voe Information TAY Vocational 

Program Name(s) servlces Services I Llnkaae :Technoloav SelVices 
ProQram Code(s NIA NIA» NIA N/A NIA 

Funding Term (mmldCllvv • mmtdwvv 07101/17-06130/18 07/01117·06/30/18 07/01/17-06/30/18 07/01117-06/30/18 07/01/17--06130118 I Vitti.. 

FUNDING USES · .. . . 
$ 622871 .$ 641 927 $ 185750 $ 825 241 $ ; 83'217 $ 2,359006 

EmplCJYee $ .330,122 $ 288,867 $ .. 77086 !ti 313592 $ 32039 $ 1,041,706 
s·ubtotal Salaries· &:Empl $ 952,993 $ 930,794 $ 262 836 $ 1,138,833 $ <115,256 $ - $ 3,400;712 

;Ooeratina $ .177,989 $ 132,478 $ '26,845 $ 55,585 $ ; 81,173 $ 474,071! 
.. Caoltal ' $ -

Subtotal.Direct $ 1,130,982 $ . 1,Q63,272 $ 289,ti81 $ 1,194,418 . $ '196,429 $ . $ . 3,874,782 
Indirect Exoenses $ .135,718 $ 127. 593 $" 34,762 $ ·143,330 $ .' 23,'571 $· 464,974 

·Indirect% 12.0% 12.1)% 12.0% 12.0% 12.0% 0.0% 12.0% . 
TOTAL FUNDING USES $ 1,266,700 $ 1,1j90,865 $ .324,"43 $ 1,337,748 $ 220,000 $ .. . $ 4,339,756 

Employee F.ringe Benefits % 4:l.:S'1o 

BHS MENTAi. li!.EALTH FUNDING SOURCES . ' : 
MH COUNTY;o\dult ·General Fund $ 715.430 $ 581,346' $ 1;296,776 

MHCYF~-· $ 2,363 $ 7,918' $ 10,301 
MH STATE ment .. $ 121,669 :!i 344,570 $ 466,239 
MHSTATE t . · $ 3653 $ '10,347 $ 14,000 

. MH GRANT SAMSHA CFDA #93.956 $ 324443 $ 324,443 
MH MHSA (CSS) :. .. _ $ ·423,565 $ 246,684 $ 220,000 $ 890,249 
MH MHSA (In lnfonnation TechnoloQV . 

.. 
$ 1,337,748 $ 1,337,748 -

TOTAL BHS MENT:AL HEAi-TH FUNDING SOURCES· $ ·1,266,700 $ 1,1iJ0,865 $ 324,443 $ 1,337,748 $ 220,000 $ . $ 4;339,756 
BHS SUBSTANCE ABUSE FUNDING SOURCES.· 

. . $ . 
$ -
$ . 
$ -

' $ -
'· $ -

TOTAL BHS SUBSTANCE ABUSE· FUNQINGSOURCES $ . $ - $ . $ . $ . $ - $' -
OTHER DPH FUNDING SOURCES . 

$ . 
$ -
$ -.... .. $ . 

TOTAL OTHEl'I. DPH FUNDING SOURCES $· . $ . $ •. $ . $ .. - $ . $ -
TO.TAL DPH FUNDING SOURCES $ . 1,266,700 $ 1,190,865 $ 324,443 $ 1,337,748 $ 220,000. $ . ·:i; 4,339,756 
NON·DPH FUNDING SOURCES·· ' 

' $ . 
TOTAL NON-DPH FUNDING SOURCES $• - $ - $ - $ -· $ - $ . $ -
TOTAL FUNDING SOURo;;t::S (DPH.AND NON·DPHJ: $ . 1,266,700 ,$ . 1,190,8~ $ 324,443 $ 1,337,748 $ 220,000 $ • $ 4,339,756 

Prepared Bv ~en Chol, Chief Financial Officer Phone Number 415-l!OQ.j)699 x205 

Document Date: 711117 
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Document Date: 7/1/17 

CBHS BUDGET DOCUMENT 

Appendix B -bP.H 6:. Contract-Wide Indirect Detail 

·co.nt;,,CtorName: Richmond Area Multi-Servlces, Inc. . lndirecit Detail Page: ___ 1'--o""f_1~--
.contraci CMS#:: 7640 Flscal Year. __ -'2'"'0'"'1 ... 1--'1~8 __ 

1 SALARIES & BENEFITS 
·Position l 1tle 

Chief Executive Officer 
Chief Financial Officer 

. Deoutv Chief 
Director of Operations 

· IT Analvst/Coordinator/Manaaer . 
Director of Human Resources 
Accountina/Finance Manaaer/Soecialist 
HR Benefit SoeclalistJHR Assistant 
Ooerations Coordinator 
Director of Trainin!l 
Janitor/Custodian 
Driver 

2 . OPERATING COSTS· 
t"xnense line Item: 

·Rent 
Utilities 
Buildlna Reoair/Malntenance 

: Office Suooli91l 
·. Priiltioa & Reproduction 

Tralnln!l/Staff Develooment 
' Insurance · 
. Professional. License Fee 

Eauioment Rental 
· Local Travel 
· AuaitFees 
. Bank Fees 
Recruitment/Indirect Staff 1-1menses 

Funding Notification Date: __ --'"7'--/1"-/1'-'7~--

.. 

Subtotal: 
Employee Fringe Benefits: 

. Total Salaries and Benefits: 

.. 

FTE 
0.19 $ 
0.19 $ 
0.19 $ 
0.19 !j; 

0.78 $ 
0,19 $ 
0.97 $ 
0.78 $ 
0.19 $ 
0.16 $ 
0.01 $ 
0.19 $ 

4.j)5 $ 
28.0% $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$· 
$ 
$ 
$ 
$ 
$ 

Total Operating Casts $ 

Amount 
38,377 
35 506 
25867 
20,019 
38542 
17,756 
56,716 
40,351 
9,183 

15,213 
303 

7,827 

395,660 
.85,585 

391,245 

Amount 
,11;),082 
: 1,722 
; 5,368 
'.10,248 

489 
. 5,814 
10,501 

9,770 
1,063 
1,424 
7,134 
1,264 
2,850 

7;i,729 

I Total Indirect Costs (Salaries & Benef'rts +Operating Costs)! $ 464,974 I 

2035 



CBHS BUDGET DOCUMENT 

rtln /Data Collection cRDC 

Appe~~~-'---'a,,_.1,__, 

Funilln No~t~~6:~--,oi<'27"'1~°'7·-r.,j:~--I 

FUNDING USES 

423565 

423 565 

BHS SUBSTANCE ABUSE FUNDING SOURCES. 

6,7 

1,26 ,700 

TotalUDC 

Document Date: 7/1/17 
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Program Name! Janitorial Services 
Program Code: .,.N,,_,/A_,_ _ __.o ___ _ 

CBHS BUDGET DOCUMENT 

. Appendix B ~ DPH 3: Salaries & Benefits Detail 

Appendlx#:--~~,_1 __ 

Fls~~~~-..,2"'oci11"°-..,.16,.--­
Fundlna NoUficaUon Date: 07/01/17 

TOTAL 

General Fund 
{HMHMCC730515, . 
HMHMCP751594, 
HMHMCC730515, 
HMHMCP751594) 

MH MHSA (CSS) 
(PMH563-1705) 

Aecounting Code 3 Accounttng Code 4 Accounttng Code 5 Accounting Code 6 · 
{Index Code or Detail) Ondex Code or Detalij {Index Code or Detail) (Index Code or Detall) 

j:~::~~al Stte ~:::.:~~dlYY"n.Vddlyy1: ~;~ ; Salari~~:ii~: o:~ 1/~7-0

11
6130/16 07/01/~7-0:~f.~~~~ 

JanitorialSite5uoervlsor:::--------+-,1i";3;;;1;..r$;r---141

6

974 0.87 $ .i.·;;.$ __ _,14;,,•:;;035e:;-i>-----1------1----'>------4---I-----+---+-----+ Janitorial SMclallst 0.78 $ 0.52 $ tt$---.,.97'':i:244i:i-ll---t-----+-1-1------t---t-----t----t-----; 
PeerJobCoach 1.08" $ o.n $ -H$ __ _,14;;i·~32;;;3;+--l------l--+----+---ll-----t---t------i 
Trainee 0.70 $ 0.47 $ $ 6,329 
~ 1.25 $ 0.83 $ $ 18526 

~'ii!.:~~a::~~'-e=rv1'-ces===-l--c~~AT,~;;+$F$·~·-,--- 4--g~::;;~"+~~·---;:~·~-1---;:.,:;;+;~f---~~~~:~~3=!+---+-----+--+---''----+---+----+--+------1 
es g:~6 ·~ -l--_o,,,._,_11'-+$"---'---"10,,,9,,8"'3+--'o"'.0"'6'+-'$'----'5"',5'-'17.:..+--+----'--+---+~----+--+---->-->----+-----1 

Salaries Salarles FTE FTE Salaries FTE Salaries FTE 

o.oo .$ 

0.00 $ 
o.oo $· 
0.00 $ . 
o.oo $. 
o.oo $ 
0.00 ·$ 
o.oo. $ 
.o.oo $ 
0.00 $ 
o.oo $ 
o.oo $. 
o.oo $ 
o.oo $·· 
o.oo ·$ 
0.00 ·:S 
0,00 $ 
o.oo ·$. 
o.oo $. 

Totals: 19.03 .$ 622,871 12.67 $ 414,594 6.36 $ 208,277 o.oo $ 0.00 $ 0.00 $ 0.00 $ 

\Employee Fringe Beneflts: 53.0%\ $· 330,122 1 .. 53.00%1 $· 219.734 I 53.oo%1 $ 110.388 I 0.00% I I 0.00%1 0.00%\ 0.00%1 

TOTAL SALARIES & BENEFITS 952,993 I I$ 634,328 \ 318,665 I 1 $ .. I I$ I$ 

Document Date: 711/17 
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CBHS BUDGET DOCUMENT 

Appendix·B. DPH 4: Operating Expenses Detail 

Program Name: Janitorfal-Serv!ces 
Program Code:_,_N,,,IA"---------

Appendix#: ___ =cB--'1 __ _ 
. Page# ___ -'· 3=------

Flscal Year: __ ...:2:::0:,:1,:.,1-.,.;1'=8 __ .. 
Fundlna Notification Date: 07/01/17 

1;enera1 ~una 
.. (HMHMCC730515, 

MH MHSA (CSS) ' Accounting Code 3 Accounting'Code 4 Accounting Code 5 Accounting Code 6 
Expense Categories & Line Items TOTAL ·ttMHMCP751594, 

{PMHS63-170!i) . 
(Index Code or (Index Code or (Index Cpde or (Index Code or 

. HMHMCC730515, Detail) oetan) Detajl) Detail) 

Term Cmm/dd/w-mm/dd/wl: 01101111-0s1ao118 07/01/17..{)6/30/18 

Rent 
.. s· - $ - $ -

UtiliUesltelenhone electricitv. water, aasl $· - $ - $• -
Buildina Reoalr/Malntenance $ - $ - $ -

Occunancv Total: $ .. $ . .. - $ . $ - $ . $ - $ . 
Office/Pronram Suoolles $ 158166 $ ·105,278 $ 52,888 

$ - $ - $ . ' 
$ . $ . $ . 
$ . $ - $ - I 

Materials &Supplies Total: $ ·. 158,166 $ 105,278 $ 52,888 $ . s· ! . $ . $ . 
Tralnlno/Staff Develonment $ 1;000 •$ '· 666 $ 334 j 

Insurance $ 5,500 $ 3,661 $ 1,839 

Eauinmerit Lease & Maintenance $ . - $ - $ ·- l .. 
$ ·. - $ 

... - $ -
- $· - $ - . - $ - : 

'General Operatlna Total: ·$· 6,500 .$· 4,327 $ . 2,173 $ . $ - $ . $ -
Local Travel -. .$ 5,000 $··· 3,328 $ 1·s12 

Out-of-Town Travel $ - $ . - . $ -
Field Exoenses $ .. - ·$ - $ -

Staff Travel Total: $ . 5,000 .$ 3,328 $ 1,672 $ - $ . $ . $ . 
• Consultanl/Subcontractor (Provloe 

Consultant/Subcontracting Agen'cy Name, 
Service Detail w/Oates, Hourfv Rate and $ .. - $ - $ -
(add more Consullanl/Suocontiactor line~ as . 
necessarvl $ -·. $ -. $ . 

C9nsulll'!n!fSubcontractor Total: $ . $ . $ .. $ - $ - $ . 
Other lorovlde detalll: ' 
Recruitment & Direct-Staff i:~ens·es $ 3,500 $ 2,330 $ 1,170 
Client-Related Food $ 4000 .$ 2,662 $ 1338 
Client-Related Other AcHvfties $ 823 $• 546 $ 27.7 .. 

Other Total: $ 8,323 $ 5,538 $ 2,785 $ . $ . $ - $ -
TOTAL OPERATING EXPENSE· I $ 177,989 t $ 118.411 I$ 59,518 I$ Is l·s 

Document Date: 711/17 
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rtment of Public Heath Cost Re rtln /Data Collectlon CROC 

Appe~~~.~---=o8;,=2~_, 
FJscal Year 2017-18 

Fundin Notification Date-~0"'1°'10"'°11"'11~--< 

OT 
FUNDING USES 

930 794 
132.478 

1,063,272 
127.593 

1,190,865 

246,684 

246 684 

BHS SUBSTANCE ABUSE FUNDING SOURCES 

This row left blank for fundln sources not In dro own nst 

OTHER DPH FUNDING ·soURCES 

This row left.blank for ndi 

1,190,855 

246,684 

Document Date : 7/1/17 
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CBHS BUDGET DOCUMENT 

App~ndlx B - DPH 3: Salaries & Benefits Detall 

Program. Name: Clerical and Mallroom Services 
Program Code: NIA · 

AppendlX#: __ -'B"-;;_2=..-

Fls:i~~~-~20~1;:7~-1~8-
" Fundlno Notillcation Dale: 07/01117 

' 
· GeneralFund 

.. . (HMHMCC730li15, MH MHSA (CSS) Accounting Cod& 3 Accounthng Code 4 Accounffng Code 8 Accounting Code 6 .. TOTAL HMHMCP751594, 
(PMHS1i3;1705) (Index Cede or DetalQ Qndex Cc, e or Detail) !Index Code or Detail) (Index Code or Detail) .HMHMCC730515, 

HMHMCP751594) ! 

iii"" 07101/17-06130118 07/01117..06/30118 
p FTE 

... , FTE. 

ii FTE Sa1arleS FTE Saf.arles FTE 'Salaries FTE Salaries FTE Salaries . . 6.00 $ . 1 . 4.76 1.24 $ 

I 3.00 $ 2.38 0.62 $ " ·1.00 $ 0.79 0.21 $ I 

1.00 $ . 0.79. 0.21 $ 
-·e,oo $ ' 4.76 $ . 1.24 $ 

rdinator 1.20 $ 0.95 $ 0.25 $ 
1.00· s • 0.79 s 0.21 '$ 7,994 

Assoclale DlrectorofVoca!lonal Services 0.49· $ 0:39 $ 0.10 $ 7,105 ,. 

Director of Vocational Services 0".17. $ . 0.13 $ . 0.04 $ 3,418' 

- 0.00 $ -
o.uo $ - .. 
. 0.00 $ - ... 
·o.oa $ -. ., .. 
o.oo $ -

.·0.00 $-.' -
I 

$ •. -
$ - -
$ .. - .. 
$ -

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00- $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -. o.oo $ -o.oo· $ -
0.00 $ - ' Totals: 19:86 $ 641,927 15.75 $ 508,954 4.11 $ 132,973- .o.oo $ - 0.00 $ - 0.00 s - o.oo $. -

!Employee Fringe Benefits: 45.0%1 $ w0,0s1 I 45.oo%1 $ 229,029 I 45.00% I s • 69,838 I 0.00% I ·I 0.0031 I 0.00%1 0.00%f 

TOTAL SALARIES & BENEFITS 930,794 I 1$ 737;983 I_ I$ 192,e11 I 1$ I$. I$ .I$ - I 

Document Date : 7/111.7 
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CBHSBUDGETDOCUMENT 

Appendix B - DPH 4: Operating Expenses Detail 

Program Name: Clertcai°and Mailroom ServiceS · 
. Program Code: N/A · · 

Appendix#: ____ B~·2 __ _ 
Page# 3 

Fiscal Year.·---2-0-1=7.-1~8--

Funding Notification D /01/17 ate: 07 

GenerafFund 

.. (HMHMCC730515, 
MH MHSA(CSS} . 

Accounting Code 3 Accounting Code 4 Accounting Code 5 ·Accounting Code 6 
Expense Categories & Line Items: · TOTAL HMHMCP751594, 

' (PMHS63-1705} 
(Index Code or (Index Code or (Index Code or (Index Code or 

!"fMHMCC73051'5, Detail) Detail) Detail) Detail} 
HMHMCP751594) 

Tenn lmm/dd/w-mm/da/wl: 07/01/1Hl6/30/18 07/01/17-06/30/18 

Rent $ 9 500 $ 7,532 $ 1,968 

Utilities/telenhone, e!ectrtcitv, waler, gasl $ 12,000 $' 9,514 $ 2,486 
BulldinQ Reoalr/Mainfenance $ 5,000 $ 3,964 $ 1,036 

OccupancyTotal: $ 26,500 $· 21,010 $ 5,490 '$ - $ - $ - $ -
Office/Proaram Suoo\ies $ .69,078 $ 54,769 $ 14,309 

$ - $ . " $ -
'$ .. - '$ - $ -
$ - •' $' - $ - ; 

Mater.lals & Supplies.Total: $ 69,078 $ 54,769 $ 14,309 $ - $ ! . $ . $ -
, rainlnalStaff Develonment $ 5,000 $ 3,964 $ 1,036 i 
Insurance $ 4,800 $ 3,806 $ 994 
Eauloment Lease & Maintenance $ - $ - $ -

$ - $ - $ - : 
$ - $ - $ -

General Operating Total: $ . 9,800 $ 7,770 $ 2,030 $ - $ - $ . $ . 
Local Travel · $ 3,600 $ 2,854 $ 746 

.. 

Out-of-Toivn Travel $ - $ - $ - j 
Field Exnenses. $· - $ c $ -

Staff Travel Total: $ 3,600 $ 2,854 $ 746 $ . $ - $ - $ -
ConsultanUoubcontr:actor (~rovloe 
Consultanl/Subcontracttng Agency Name, 
Service Detail. w/Dates, Hou~y Rate and·. $ - $ . $ -
(add more Consultant/Subcontractor lines as · 
necessarvl . · · · $ - $ - $ -

Consultant/Subcontractor Total: $ ". $ . $ - $ . $ - $ 
Other (orovlde detail!: 

Recruibnent & Dfrect Staff F""enses $. 5·500 $ 4,361 $ 1139 
Client:Related Food $ 12000 $ 9514 $ 2,486 
Client-Related Other Activities $ 6000 $ 4,757 $ 1,243 

Other Total:' $ 23 500 $ 18,632 $ 4,868 $ . $ - $ - $ -
TOTAL OPERATING EXPENSE I $ . 132,478 l $ 105,035 I $ 27,443 l $ I$ 

Documentoate: 7/1/17 
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CBHS BUDGET DOCUMENT 

Aonondlx B • DPH 2: DeJ>artinent of Pu)llic Heath Cost Renortlno/Data Collection ICRDC) I 

DHGS Legal Enli1Y Name (MH)IGontractor N~rne_ (SI\) 00343 : Appendix#: B-3 

. . .p,:;!~~~;~e~ ;~~s ' 
Page# 1 

FlscalYear 2017-18 
Fundlrn NotificaUon Dale 07/01/17 

·~-
: 

- • Pronram laoe . : 

Mode/SfG . 

t-undlna Tenn m .. mm 07/D1/17--0Dt;:iOf18 TuTAL 
FUNDING USES .. .. 

• 
' 262,836 262,836 

: : 26,645 .- 26,645 

a . 289 661 . . 
·. 34762 
324443 . .. 

.. (Index Cade or 
BHS MENTAL HEAL TI-i°FUNDING SOURCES . n--•• 
MH GRANT SAMSHA Adult SOC CFDA #93.958 HMMOOJ-1701 324.443 324,443 . 

•, -
-· 

This row reft bfank for fUndlna sources not In dron-rtown nst -
TOTAL BHS MENTAL HEALTH FUNDINli SOUR<;ES 324,443 . . - 324,443 

I 
•, 

Accounting COde 
{Index Code or 

BHS SUBSTANCE ABUSE FUNDING SOURCES n-·"' 
' ---

This row left blank fur fundinn sources not In dron.rtown llst -
TOTA~ BHS SUBs11'NCE ABUSE FUNDING SOURCES - . . . -

Accounting Code 

OTHER DPH FUNDING SOURCES 
(Index Code-or i 

ft' _ ... 
i - -

: 
Thls rOw left b anx rodunoina sources not lr'I dm ; . 

, .. . TOTJll 0 FUNDING SOURCES . - - . 
IU •UNUONW 324,443 . . . 324,443 

NON·DPH FUNDING "'-JURCES I ! 

··-~-·~---~ I -
· ,. "'UNu1NG RCt:S . . . . . ·• 

TuTAL fUNDINli E~ · 324 443 . . r 324,~ 

BHS UNITS Of SERVICE AND UNIT C : 
' · -· aoollca51e --

SA 
SA Onlv - Licensed . . ;a- .. 

Reimbursement 
. · ICRI 

' .. 7!i8 
1,,;11en . r-u 1 µay u u u u 

Cost Per UnH-DPH Rate DPH s 428.00 $· . $ . $ . $ -
Costr"erUnlt-ContractRate (DPH & Non- ~ .426.00 ~ . . ~ .. . $ -

Pub! sned Rate Medi-Ca Ptovfders TotatUDC 
unduoncated C /ents UDCH NIA 

DocumentDate': 7/1/17 

.·:·. 
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CBHS BUDGET DOCUMENT 

Appendix B - DPH 3: Salaries & Benefits Detall 

Program Name: Peer to Peer Voe Linkage 
Program Code: _,_N"'/A_,_ _____ _ 

.. MH GRANT SAMSHA 
·TOTAL· ADULT (HMM007-

Ac;counUng Code 2 Accounting Code 3 

. 17011 
(Index Code or Detail) (Index Code .or Detall) 

Term (mm/ddlyy·mm/dd/w): 07/01/17--06/30/18 07/01/17..06/30/18 
·position Title IC: Salaries FTE Salaries ~•r Salaries FTE Salaries 

Director/Manager •.0.05 $ ·4,613 0.05 $ 4,613 
Service Coordinator 5.00 $ 178,329. ·5.00 $ 178,329 
Pro~ram/Operations Assistant 0.08 $ 2,808 0.08 $ . 2.808 

o.oo $ -
o.oo $ -
o.oo $ 
o.oo $ -
0.00 $ 
0.00 $ 
0.00 $ -
0.00 $ -
0,00 $ -
0.00 $ -
0,00 $. -
0.00 $ -
0.00 $ 
0.00 $ -
0.00 $. ' 0.00 $ -
0.00 .$ -
0.00 $ -

'0.00 $. ·". 
0.00 $ -
0.00 $· -
0.00 $. -
0.00 s -
o:oo $ -
0.00 $ -
0.00 $ -
0.00 $ - ,. 

. 0.00 '~ -
. Totals: 5.13 I$ 185,750 5.13 $ .. 185,750 0.00 $ - 0.00 $ -

!Employee Fringe Benefits: 41.5%1$ 77,086 141.50%1 $ . 77,086 I 0.00%1 I 0.00%1 

TOTAL SALARIES & BENEFITS )$ 262,836·! !$ 262,836 ! . . I$ 

Document Date : 7/1/17 
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Accounting Code 4 · 
(Index Code or Detail) 

FTE Salaries 
! 
; 

' 
' 

o.oo $ ~ 

Appendix #:--~8;~3 __ 
FlsC:~~~-""'2'"'0,.;1""1-"'1""s-

Fundlna NoUfication Date: 07/01/17 

Accounting Code 5 Accounttng Code 6 
{Index Code or Detail) (Index Code or Detail) 

FTE Salaries .. FTE Salaries 

0.00 $ - 0.00 $ -
I 0.0031 ·I 0.00%1 I 0.00%! 

l$ Is !$ 



: CBHS BUDGET DOCUMENT 

Appendix~" DPH 4: Operaiing Expenses Detail 

Program Name: peer to Peer Voe Linkage ·· 
Program Code: N/A · · 

Appendix#: ___ ,_,B-,...3 __ _ 
Page# 3 

Fiscal Year:--""2"'0,,;17;;-_.,,,18::----

Funding No~fica1iori Date· 07/01/17 

' 
MHGRANT ~ccounilng Code 2 Acc9untlng Code 3 Accounting Co!fe :.i Accounting Code 5 Accounting Code 6 

Expense Categori..S & Lfne Items 
.' 

TOTAL SAMSHAAD,ULT !Index Code or (Index Code or (Index Code or· 
, 
. (Index Code or · (Index Code or 

" " .. · (HMM007-1701)· De tall) De tall) ,Detail) . Detall) ·Detail) 

Term lmm/dd/w-mmiddfyy): .07/01/17-06/30/18 .. 
Rent $ 6,000 $ 6,000 

UUittiesfteleohone, elecbicitv, water, oasl $ 6,000· $ 6,000 

Buildino ·Repair/Maintenance $ , 1,0iJO $ 1,000 ' 
Occupancy Total: $ 13,000 $ 13,000 $ - $ - $ - $ - $ -

Offlce/Prooram Supplies $ 1,527 $ . 1,527 : 

$ - $ -
$ - $ -
$ - $ - i 

Materials & Suoplies Total: $ 1,527 $' 1,527 $ . $· ~ $ i . $ . $ . 
TrainlnQ/Staff Development $ "' 1,500 $ 1,500 I 
Insurance $ 870 $ 870 .. ! 

EQuiomenKease & Maintenance $· -· $ ·: .. - : -$ I - $' - ' 
$ - ' 

General Operating Total: $' 2,3io· $. 2,370 $ . $ . $ . $ - $ . 
Local Travel $' 5,000 $ 5,000 -
Out-of-Town Travel $ - $ -
Field Expenses - $ - $ -

Staff Travel Total: $ .s,ooo $ 5,000 $ ; - $ . ' $ . .$ . $ . 
1umsultanv<:>ubcontractor tProvl~e· i 
Consultant/Subcontracting Agency Name;. 

.. 
" Service Detail w/Dates, Hourly Rate and '$ - .. 

(add more Consultant/Subcontrac1or lines.as .. 
necessary) $ .. 

Cons.ultanUSubcontractorTotal: '$ .. $ - $ - $ . $ . $ -
Other loiovide detall): '-. 

Recruitment & Direct Staff """enses $ 2000 $ 2000 
Client-Related Food $ " 244a $ 2,44a 

Client-Related Otf)er Activities $ 500· $ . 500 
. Other Total: $ 4,948 $ 4,948 $ •. $ . $. - $ - $ . -

TOTAL OPERATING EXPENSE 1 ·$ 26,845 I$ 26,845 I$ I$ I$ 
Document Date: 7/1/17 
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CBHS BUDGET DOCUMENT 

r\di'xB .. DPH2:De ~·rfs'MntofPublicHeathCostRe orti tnata:Cotlection CRDC 

DHCS LegalEnli\y Name (MH}IConlra°i!"~::~~~~.;;~c;03~:c;,s--,-------------~---­

proyiderNumber~3=89~4~.----

FUNDING USES 

This row left blank forfundfn 

BHS SUBSTANCE ABUSE FUNDING SOURCES 

This row left blank forfUndin sources not in drc own nst 
TOTAL BHS SUBSTANCE ABUSE FU DING SOURCES 

OTHER DPH FUNDING SOURCES 

Document Date: 7/1117 

·Accounting Code 
(Index Code or 

471.666 25 716 

471,686 425,716 

2045 

Appe;:~---=8;4,-'----1 

Fundln No~~1 6:~--,o"'"f""11,;.~·,f;;,_-1 

1 337,748 

1,337,748 

TotalUDC 



CBHS BUDGET DOCUMENT 

AppendfX B - DPH 3: Salaries & 'eeneflts Detaff 

Program Name: Information Technology 
Program Code:~N/~A ______ _ Appe;~~.~--~~~-

Flscal Year. _ _,2,,0.,11,.,.-,.18.,_ 
Fundfno NoUficallon Date: 07/01/17 

Helpdesk . Desktop 
Advanced · 

TOTAL . MH MHSA (IT) MHMHSA(IT) 
Helpde:;k/Desktop Accoun

1
Ung Code 4 Accounting Code 5 Accounting Code 6 

(PMH563-1712J. (P.MHS63-1712) 
MH MASA{ll} (Index Code orUelall) (Index Cod~ or Dillalf) (Index Code or Detail 

IPMHS63-17121 
Term (mm/dd/yy-mm/dcl/yy): 07/01/17-06/30/18' 071{)1/17-0fl/S0/18 07/01117-06/S0/18 

-~ 
Salaries . FTE Salarles FTE S<Jfartes FTE ·Salaries FTE ' Salarles FTE Salaries FTE Salaries 

$ =ii o.os $ 5583 .. 0.05 $ 5583 0.05 $ 

I 1.00 $ 0.33 $ 

I 
0.33 $ 22,333 0.33 $ 

1.00 $ 0.33 $ 0.33 $ 13,667 0.33 $ 
3.00 $ 

ll 
1.00 $ 1.oe $ • 1.00 $ 

.6.25 $ 2.70 $ 1.95 $ ". 1.60 $ 
6.00 $' 2.00 $ 2.0~ $ 2.00 $ 
0.24 $ ·0.08 $ 0.08 $ 0.0B $ 
L17 $ 0.39 $ 0.39 $ 19,892 0.39 $ 19,891 
2.33 $ 0.78 $ 0.78 ·$ 29,111 0.78 $ 29,112 

• . . o.oo $ - -
o:oo $ -
0.00• $ -

" 0.00 $ -
0.00 $ - . 
0.00 $ - •· ' 
0.00 $ -
0.00 $ -
0.00 $. - .. 
o.oo $ ' .- . 
0.00" $' -
o.oo $ -
0,00 $. -
o.oo •$ - . 

. 0.00 $ -
0.00 $ -o.oo· $· -
0.00 $ -
o.oo $ -
0.00 $ -
o.oo $-.. -, o.oo $· - , 
o.oo. $. . -
o.oo $· -

-iotas: 21.14 $· . 825'241 ·f,H6 $ 2H1,755 . 6.9 ~ 271,475 6.56 $ ·262,011 0.00 $. - 0.00 $ - o.oo $ -
!Employee Fringe Benefits: 38.0%1 $ 313,592 I a8.oo%1 $ • 110,867 I 38.oo31 s 103, 1s1 I 30.00%1 s 99,564 I 0.00%1 l.0.00%1 I 0.00%1 

TOTAL SAL.ARIES & BENEFITS 1,1a0,a33 I Is 4112.622 I f$ 374,636 I Is 361,57s I Is Is· 

Document Date: 711/17 
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CBHS BUDGET DOCUMENT 

ApJiendix B - DPH .4: Opemting Expenses Detail 

Program Name: lnforination Technology 
Program Code;-'-N"'/A_,__ ______ _ 

Appendixll: ____ B4_· __ _ 
Page# 3 

FiscalYear:--...,2"'0"'11""-"18:c---
Fundlng Notification Date· 07/01/17 

Helpdesk. Desktop 
Advanced 

Accounting Code 4 Accounting Code 5 Accounting Code 6 

Expense Categories & Line Items .TOTAL MHMHSA{!f) · MHMHSA(!f) 
Helpdesk/Desktop 

(Index Code or . (Index Code or (lnde)( Code or 

(PMHS63-1712) {PMHl?63·1712) 
MHl/!HSA{IT) 

Detail) Detail) Detail) 
{PMHS63-1712) 

Temi (mmldd/w-mm/dd/Wl: 07101/17-06/30116 07/01117-06/30/18 07/01117-06/30/18 

Rent $ 7.600. $ 2,533 $ 2,533 $ 2,534 

Utilitieslteleohone, electrlcitv, waler, aas\ $ 5,500 $ 1,833 $ 1,833 $ 1,834 

Buildina Reoair/Malnteaance $ 750 $ 250 $ 250 $ 250 
Occupancy Total:. $ 13,850 $ 4,616 .$ 4,616 $ 4,618 $ - $ - $ -

Office/Proaram Suoolies $ 25,635 $ 8,545 $ 8,545 $ 8,545 

$ - $. - $ - $ -
$ - $ -. $ - $. - ' 
$ . $ - $ . .$ - J 

. Materials & Supplies Total: $ .25,635 $ 8,545 $ 8,545 $ 8,545 $ i - $ . $ . 
Jna/Slaff Development· $. 3,500 $ 1,167 $ . 1,167 $ 1.166 

.. 
... ..,urance $ 4,100 $ 1,367 $ 1,367 $ 1,366 : . 
Eauiomenl 'Lease & Maintenance .$ - $ . $· . $ -

$ - $. - $ - $ -
$ - $ - $ - ' $ -

Geneml Operating Total: $ 7,600 $. . 2,534 $ 
.. 

2,534 $ 2,532· $ . $ - $ -
Local Travel $ t,QOO $ 333 $ 333 $ 334 

Oul--0f-Town Travel $ . - $' . .. - $ -· $ -
Field Exoerises :$ - $ - $ - $ - . 

Staff Travel Total: $ 1,000 $ 333 $ 333 $ 334 $ - $ . $ -
. Cansult;ml/Suocontractor \Provide . 
Consullanl/Subcontiacting Agency Name, 
Service Detail w/Dates, Hourly Rate and $ - $ - $ - .$ -
(add mare Consuljanl/Subcontractor lines as 
necessary) $ - $· - $ - .$ -

Constiltanl/Subcontractor Total: $ . $ . $ - $ - $ . $ . 
Other /provide detail): 

Recruitment & Direct Staff Exoenses · $ 3 500 $ 1167 $ 1,167 $ 1,166 

Client-Related Food $ 3,000 $ 1,000 $ 1,000 $ 1,000 ,. 

Client-Related Other Activities $ 1,000 $ 333 $ 333 $ 334 

Other Total: $ 7,500 $ 2,500 $ 2,500 $ 2,500 $ . $ - $ . 
' TOTAL OPERATING EXPENSE I $ 55,585 I$ 18,528 I$ 18,528 I$ 18,529 I$ I·$ I$ 

Document Date: ·7/1/17 

2047 



QBHS BUDGET DOCUMENT 

Appendix B. DPH 2: Deoartment of Pu,blic Hoath Cost ReoortinalData CollecOon ICRDC) 
DHCS Legal Enuty Name (MH)/Conbactor Name (SA) 00343 I Appendix#: B-5 

Provider Name RAMS Page# 1 
Prov\~er Number 3894 Fiscal Year 2017-18 

Fundl111 Notlflcatron Date 07101117 
1 A vocauona1 

p services 
.. 

Mode/SF 
: 

t-undlno enn m -mm 7-ll6130/18 TUTAL 
FUNDING USES .. 115,256 115,256 

81173 81173 -19" 429 - -· 
23,571 

TOT 220;000 . . . -
(Index Code or 

BHS MENTAL HEALTH FUNDING SOURCES - "" 
MHMNSA CSS • PMHS63-1704 .220,000 220 000 

-
' I -

-
This row left blank for fundina sources not In oroo-down nst -

• • TOTAL BHS MENTAL HEAL TH FUNDING SOURCES 220,000 - - . . 220.000 
AccounOng Code 

eHs sueSTANce AeuSt: FUNDING souRcEs 
· (Index Code or 

--·-"' ---
This row len blank or funalna sources not In dmn.down list . . .. -

· tuTAL BnSSUBSTANCEABUSE FUNDING SOURCES . - - - -
Accounting Code 
(Index Code or ' 

OTHER DPH FUNDINGSOURCES - .... 
- -

This row left blank for fundlna sources not In : -
TOT FUNDING suuRCES ., - - r - -

OU F IN" R . 220,000 - - r . 220,000 
NON-DPH FUNDING SOURCES I ; ' 
Thi~ rowlert blank forfundlnrt sources not In dro 

I 
-

TOTAL 
.. - - - - -

T v •-AL. l"UNOJNf,::i ~n.1u~\.oC'3 DPH Rl"H.I 220,000 . - - . 220,000 
BHS UNITS OF SERVICE AND UNIT COST .. 

Number 
SAOnlv-No 

SA Onlv- Licensed Caoacltv for 

~·· Reimbursement 
ICR) 

DP 594 
· . . . lJ11ent,ru11 uay u . u u u 

. c ~$ 370.37 $ - $ - s - • -
CostJ"'erunlt- . PHF ND SOURCES11 ~. 370.37 ~ - • - • - • -

· TotalUDC .· . n 10 

Document.Dale: 7/1/17 
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Program Name: TAYVocatlonal Servlce·s 
Program Code:~NJ~A~-------

Term (mmldd/yy-mm/dd/yy): 
PosltlonTIUe 

TAY VocaUonal Services Manaaer/Coordinator 
Proaram Assistant 

-

iota.ls: 

! Employee Fringe Benefits: 

TOTAL SALARIES &·BENEFfTS 

l)ocument Date: 7/1117 . 

. CBHS BUDGET DOCUMENT 

· Appendix B ·• DPH 3: Salaries & Benefits Detail 

TOTAL 
MH MHSA (cSS) (PMHS63- · Accounting Code 2 Accounting Code 3 

1604)' (Index Code or Detail) (Index Code or DetalO 

07/01/17-116/30/18 
FTE Salaries FTE. Salaries FTE Salaries FTE Salaries 

.. 1.00 $ 60717 1.00 $ 60717 
0.50 $ ZZ,500 0.50 $ 22,500 

. 0.00 $ " 

0.00 $ -
o.oo $· -

. 0.00 $ -
0.00 $ -
0.00 .$ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ 
o.oo $ -

. o.oo $ -
0.00 $ -
0.00 $ " 
o.oo· $. -

. o.oo $ -
0.00 $ " 

0.00 $ -
0.00 $ -

. 0.00· $ -
0.00 $ -

. 0.00 $ 
0.00 $ -
0.00 $ -
0.00 $ - .. 
0.00 $ -
0.00 $ " 
1.50 $ 63,217 . 1.50 $ 83,217 0.00 $ - 0.00 $ -

. 36.5%l $ 32,039 I 3s,so3 I $ _32,039 I 0.00% I 
115,256 ! . 115,256 l I$ I$ 

2049 

Accountlng Code 4 
Qndex Code ;or Detail) 

FTE Salaries 

i 

; 

' ' 
; 

0.00 $ " 

O.OO%l 

I$ 

Appendixlt. __ ~~'°"-5 __ 

FtsC:~~~--'~z~o~11~-~1a~-
Fundina Notification Data: 07/01117 

Accounting Code 5 Accounting Code 6 
(Index Code or Detail) Qndex Code or Delalij 

FTE Salaries FTE Salarles 

.... 
o.oo $ " 0.00 $ " 

0.00%l 0.00%l 

!$ ·Is 



CBHSBUDGErDOCUMENT 

Appendix B • DPH 4: Operating Expenses Detail 

Program Name: TAY Vocational Services 
Program Code:~Ni_A _______ _ 

Appendix #: __ --'B-,,_5=----
Page # 3 

Fiscal Year:---=2"'01:i:7'""-1~8--
Fundinq Notification Date: 07/01/17 

Expense Categories & Line Items MH MHSA (CSS) {PMHS63 
,Accounting Code 2 Accounting Code 3 Accounting Code 4 Accounting Code 5 Accounting Code E 

TOTAL . . 1604) .. ·(Index Code or °(Index Code or (Ind.ex Code or · (Index Code or (Index Code or 
Detail) Detail) Detail) Detail) Detail) 

Term Cmmiddfyy-mm/ddlwl: ()7/o1111-oa13011 a 

Rent $ 4600 $ 4,600 
UtlliUesfteleohone, electricitv, water, oasl $ 4000 $ 4,000. 
Buildlno Reoair/Maintenance ·$ 1 ooo· $ 1.000· 

Occupancy Total: $ 9,600 $ 9,600· •$ . $ - . $ . $ - $ . 
OfficelProaram Suoolles $ 3,000 $ 3,000 : 

$. . . $. -
$ - $ -
$ . $ . 

Materials & Supplles.:rotal: $ 3,000 $ 3,000 ·s . $ - $ . .$ . $ . 
Tralnina/Staff Develooment $ 500· $ ·soo ., 

: . . .. 
Insurance $ 850 s· 850 
Eouioment Lease & Maintenance $ . $ . 

$ - $ . 
$. . $ -

General Operatlna Total: $· 1,350 $ 1,350 $ . $ . $ . $ . $ . 
Local Travel $ 1.400 $ 1,400 ' 

· Out-<>f-Town Travel $ . $ . 
Field Exoenses $ - $ -

Staff Travel Total: $ 1,400 $ 1,400 $ - $ . $ - $ . $ . 
. Consultant/Subccntractor (Provide 

Consultant/.SubccntracUng· Agency Name, · 
Service Delall.wlDalas, Hourty Rate and $ - $ .. .. -
(add more Consultant/Subcontractor lines as 

$ necessarvl ., - $ -
Consultant/Subcontractor Total: $ . $ - $ . '$ - $ . $ -

Other lorovide detail\: 
Recruitment & Direct Staff i="""nses $ 700 $ 700 
Client Stioends $ '54,123 $ 54123 
Client-Related Food $· 6000· $ 6 000 .. 
Client-Related Other AcUviUes $ .. 5000 $ 5,000 

Other Total: $ ss,823 $ 65,823 .. $• - $ . $ . "$ . $ . 

TOTAL OPERATING EXPENSE I $ · 81,113.I $ 81,173 I$ Is 

·Document Date: 7/.1/17 
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Richmond Area Multi-Services, Inc (CMS#7640) 
. ' Appendix E 

AppendixE 

San Francisco Oepartment of Pu~lic Health 

Business Associate Agreemen~-

7/1/17 

This Business Associate Agreement ("Agreement") supplements and is made a part of the contract 
·("Contract")] by and between the. Cicy and County of San Francisco, the Covered Entity ("CE"), 

... .aild.YMCA.:of.. San. Francisco ("Contractor"), the. Business Associate (':BN-')., . .dated. October- -1, 
2016 (CMS #7884)._ To the extent that the tenns. of the Contract are inconsist~nt with the terms 
of this Agreement, the tenns ofthis Agreement shall control. · 

. RECITALS.·. 
. . . 

· A. ·· :CE, by and·through.the San Francisco Department of Public Health ("SFDPH"), 
wishes to· dis6i~se c~rtairi.:infoimation to BA pnrsuant t~ the terms of the Contract, some of which 
·may constitute Protected Health information ("PHI';) (defined below). 

B. For purposes of the Contract, SFDPH requires Contractor, even if Contractor is also 
a ~overed entity under HIP AA, to ~omply with the .tenns and conditions of this Agreement as a 

. BAofCE~ 
' -

C. . . CE \Uld. BA intend to protect the privacy and provide for the security of PHI 
disclosed to BA·pursuant to the Contract fu compliance with.the Health I:n:surance Portability and 
Accountability Act of 1996;Public Law 104~191 ("HIP AA"), the ;Health Information Technology 
for Econolliic arid Clinical Health Act, Publi.c La* 11.1 :-005 ("the HITECH Act"), and regulations 

. promulgated there under by the U.S. Department of Health and Human Services (the "HIP AA 
. Regulations:') and other-applicable laws; including, but not limited to, California Civil Code§§ 
-56, et seq.,Calif~!nia Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., !:!lld the rt;'gulations promulgated there 
. . . . . I 

under (the "California Regulations").· · 

D .. ·· .··As· part of the HIP AA Regulations,:the Privacy Rule and the Security Rule ( de:fi~ed 
below) requrre· CE to enter into a· contract containing specific requjrements with BA prior to the 
disclosuredf.PHI, as s~fforthin, but not H.mited to, Title 45, Sectlons,164.314(a), 164.502(a) and 

· (e) and 164.504(e) ofthe Code of Federal Regulations ("C.F.R.") and contained in this Agreement. 

E. ~' BA enters into ~greements with CE that require the CE to -disclose· cert~in 
identifiable health infonnation to BA. The parties desire to. enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of HIP AA, the 
HITECH Act, and the HIP AA Regulations. , 

. . ' 
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Richmond Area Multi-Services, Inc (CMS#7640) 
AppendixE 

7/1/17 

88:11 Francisco Department of Public Health 

. . Business As'sociate Agreement . 

In .consideration of the niutUal promises below and the exchange of information pursµant to this . 
Agreemeilt,.theparties agree as follows: 

1. Defmitions. • ..... w •••• ~ • ... • • .... ~ ••••• • ·~ • ~· • 

a~ ·. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 
· compromises the security or priv.acy of such information, except where an unauthorized person to 

whom such .. information . is disclosed wouM not reasonably have been able to retain such 
information,. and shall have the nieanmg given.to such term under the HITECH Act and HIP AA 
Regulationst42 U.S.C. Section 17921ap.d45 C.F.R. Section 164.402], as well as California Civil 
Code Sections 1798.29 and 1798.82. 

b.: Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160 an~ 164, Subparts A and b. 

c~. Business Associate is a person or entity that performs certain fµnctions or activities 
that involve.the use or diseloslire ofprotected health.information received from a covered entity, 

• • • • c • 

and .-shall have the meaning given to such term l;mder the Privacy Rule, the Security Rule, and the 
HITECH A~t; inclilding;·but not'. limited to, 42 U.S.C. Section 17938 and '45 C.F.R. Section 
160.103 .. 

. d~ : Covered Entity meilus a health plan, a health care. clearinghot;tse, or· a health care 
provider who transmits any information in electronic form in connection with a transaction covered 
under HIP AA R~glllaticins; and shall have· the meaning given to such term under the Privacy Rule 
and the SecUrlty Rule, including, bufnot 14nited to, 45 C.F.R. Section 160.103. . 

.·. ' . . .. 
· e~ · Data'.Aggtegatfon means the combining of Protected Information by the BA with 

the Protecte4. !nformation received by the BA in its capacity as a BA of another CE, to permit data 
analyses. that.refa.te t~ the health care operations of the respective covered ~ntities, and shall have 
tlie meaning given to such term under the Privacy Rule, including, but· not limited to, 45 C.F.R. 
Section i64.SOl. · 

f.. Designated Record Set means. a group ?f records maintailled by or for a CE, and 
shall have the meaning given fo such term under the Privacy Rule, including, but not limited to, 
45 C.F.R. Section 164.501. 

g.. Electronic Protected Health Information means Protected Health Information 
that is mai1;1t~ed in ~r transmitted.by electronic media and shall have the meaning given to such 
term under HIPAA and the HIP AA. Regulations, including, but not liriiited to, 45 C.F.R. Sectio.n 
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Richmond Area Multi-Services; Inc (CMS#7640) 
AppendixE 

7/1/17 

Sap. Fnmcisco Department of Public Health 

·BuSiness Associate Agreement 

.. . 
160.103. For the purposes of this Agreement, Electronic PHI includes all computerized data, as 

· defined in CaUfornia 'Civil Code Sections 1798.29 and 1798.82. 
. . . . 

h. · Electronic Health Record means-. .. an.. dectronic .. record of health-related 
inforniation qn an: individuahhat is created, gathered, managed, and consu1~eci by autl1orized health 
care cliclci~s aiid ·staff, . and shall have the meaning given to such term under the HITECH Act, 
including, but not.limited to,42 U.S.C. Section 17921. · 

. ·i. : Health Care Operation~ sh~ll have the meaning given tq such term under the 
Privacy Rule, including, but not limited to, 45C.F.R .. Section164.501. 

. ' 
j. · Privacy Rule' shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 

160 and 164, Subparts .A and E. 

k;· ·. Pr~tected H~alth Information or PHI means any information, inclµding 
electronic PHI, whether oral or recorded in any form or medium: (i) that refates to the past, present 
or future physical or mental condition of ari individual; the provision of health care to an individual; 
or tbipast, p.r~sent orfutQre payment for the provision of health care to an individual; and (ii) that 
identifies . tli.e .individual or with respect to which . there. is a reasonable' basis to believe the 
information Can be used .to Identify the individual, and shall-have the meaning given to such term 
under the Privacy Rill,e, including, but not limited to, 45 C.F.R. Sections 1.60.103 and 164.501. 
For the purposes of this Agreement, PHI .includes all medical information and health insurance 
:ip.foimation as defined in California Civil Code Sections 56.05 and 1798.82: 

.i: Protected Infonnation shaU mea..ri PHI provided ·by CE to BA or created, 
maintaine~, received or transmitted by BA on CE' s behalf. . 

m .. Security Inddent means· the attempted or successful unautho~ed ~icces~, use, 
disclosure; modification, or destruction of information or interference with system operations in 
an information systein, and shall haye the meaning given to such term under the SecUrity Rule, 
including, but not limited to, 45. C.F.R. Section 164.304 . 

. n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Parts 
/' . . . 

160 and 1.~4, Subparts A and C. 

·o. ·Unsecured Pill means PHI that' is not secured by a technology standard that . . . . . ( 

renders PHI unusable, unreadable, or indecipherable to unauthorized individual's and is developed 
or endorsed. by a standards developing organization that is accredited by the American National 
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San Francisca Department of Public Health 

· Business Associate Agree'1J,ent 

St~datds JD:~tiiµt~; .and shall have the meiining given to such term under the HITECH Act and any 
guidan~e is~ue:d .p.ur~u~t to s~~h Act ·including, but not limited to, 42 U.S.C. Section l 7932(h) 

and.45.C.F.R:· Section 164.402. . .......... .. 

2. Obllgatlons of Business Associate. 

a .. Attestations. The BA will be required to complete and return to CE (and retain in 
BA's records for a period of seven ·years) the· following forms~ incorporated by reference as though 
fully set forth herein, SFDPH Attestations for Privacy (Attac~ent 1 ), Data Security (Attachment 
2) and Coniplian~e.:(Atta¢hment 3)within ninety (90) calendar days from the execution of the 
Contract. If Cg makes.· changes to .any o_f these forms during the term of the Contract that CE 
believes ar~ substantial, the BA will be required to complete and return CE's updated forms to CE 

within nitietY (90). calenda! days frotn the date that CE provides BA with written notice of such 
changes. 

.· . . .. 
b, .pser. Agreements. . The. BA shall maintaill proof that it has required all of its 

employees or agents· that Will access SFDPH P.ID have signed and completed the following forms 

prior to accessfog SFDPH PHI for the first time and annually thereafter during the term of the 
(jontract.(and retahi l:n BA's ~ecords for a period of seven years): the SFDPH User Agreement for 
Confidentiality, Data Semirify and Electronic Sigp.ature (Attachment 4) and· the SFDPH Code of.. 

Conduet (Attachment 5), inc~rporated by reference as thougli fully set forth herein. · 

.. c, . Permitted Uses. BA may use, access, and/or. disclose PHI only for the purpose of 
performing BA's obligations foror·on behalf of the City and as permitted or. required'i.mder the 

Contract [MOU] and Agreement, or as required by law. Further, BA shall not use PHI in any 
1?anner that would constitute a violation of the Privacy Rule or the HITECH Act if so used by CE. 
However, BA may .use Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal re~ponsibilities of BA; (iii) as required by law; or 
(iv) for Data Aggre$ation purp'?ses rela~ng to the Health Care Operations of CE [ 45 C.F.R . 

. Sections 164.~02, 164.504(e)(2). and 164.504(e)(4)(i)].· · 

cl. Permitted· Dis·ciosures: · BA shall. disclose Protected Information only for the 

purpose of perform.ii1g BA's obligations for or on behalf of the City and as pef1:Uitted or required 
under the C~ntract {MOU] and Agreement, or as required by law. BA shall not disclose Protected 
Inforination iri any manner that would constitute a violation of the Privacy Rule or the HITECH 

· Act if so disclC;lsed by CE. However, BA may disclose Prot~cted Information as necessary (i) for 

4 IP a.g e S_FlJP~ C?.~?e of Compliance & P.!ivacy Af.fai.rs- ~AAyer~ii:in 042216 
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7/1/17 

San FraJ1cis~o Department of Public Health 
. . 

.. Business Associate Agreement . 

. the prope~ managehl~nt and administration of BA; (ii) to carry OU~ thel,egal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes. relating to the Health Care 
Operations of CE. If BA discloses Protected Infonnation to a third party, BA must obtain, prior 
to maldp.!£ any such discfosute~~(!freasonabie written assl:trances from such third party that-slich 
Pr~tected Informatfon wiil be;held.confidential as provide~ pursuan~ to this Agreement and ~sed 
or disclosed only as required by law or for the purposes for which it was disclosed to such third 

· party, and (fi) a written agreement from such third party to immediately notify BA of any breaches, 
securitY. inciderits; .. or :u.rt!luthcfri.Zed uses or disclosures of the Protected Infonnation jn accordance 
with paragraph 2. k. of th.e Agreement; to the e:ic.t<:;nt it has obtained know ledge o.f srich occurrences 
[42 u;s.c. Sectionl79~2;A5 C.F.R. Section 164.504(e)]. BA may disclose PHI to aBA that is a 

. subcontractor and may allow the ~bcontractor to ~eate,. receive, m~tain, or transmit Protected 
Infonnation on its behalf,, if the BA obtains satisfactory assurances, in accordance with 45 C.F .R. 
Section i6~.504(e)(l), that the $Ubcontractor wm ·appropriateiy safeguard the infonnation [45 
C.F.R .. Section 164.502(e)(l)(ii)], 

e .. · Prohibited Uses and Disclosures. BA ·shall not use or disclose PHI other than as 
pe~tted or requir~d;by the Contrabt and.Aiteement; ~r aS r~q~ed by law.'. BA shall ~ot use or 
ciiscfose :Protected· Inforri:i.atl.on for fundraisin:g or marketing puq)oses. BA shall not disclose 
-Protected fufo~ati~n fo ahealthpl~ for payment or health care operations purposes if the.patient 
has requested this special restriction, and has paid out pf pocket in full for the health care item or 
service to .which the PHi solely r~lates [42 U.S.C. Section 17935(a) a~d 45 C.F.R. Section 
164:522(a)(l)(vi)]. BA shall not directly or indirectly receive· remuneration in exchange for 
Prptected Information~ except with the prior writte11 consent of CE and as pennitted by the 
HITECH Act, 42 U.S.C. Section 17935{d)(2)~. and

1 
the HIP AA. regulations;· 45 C.F.R. SectiQn 

lp4.502(a)(S)(ii); however, this prohibition shall not affect payment by CE to BA for services 
provided _purs~ant to theConti:a~t. . · · · . . - · 

· r. .Appropriate· Safeguards. BA shall tiik:e the appropriate security· measures to 
protect the_confiden~ality, integrity.and availability of PHI that it creates, receives, maintains, or 
transmits on· behalf° of the CE,. and shall prevent any use or disclosure of PHI other than as 
pei:mitted by.the Contract.or this Agreement, including, but not limited to, administrative, physical 
and technical s·afeguards'in accord~ce with th~ Se~urity Rule, including, but.not limited to, 45 

. C.F.R. Sectl.ons 164.306, 16_4.308, 164.310, 164.312, 164.314164.31(5, and 164-.504(e)(2)(ii)(B). 
BA shall comply with the policies and procedures and documentation requirements of the Security 
J.3..ule, includmg; butnotlhruted to, 45 C.F,R.. Section 164.316, and42U.S.C:Section17931. BA 
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is responsible f~:r any civil peµalties assessed ·due to an audit or investigation of BA, in accordance 

with42 U.S.C.,Secticin l 7934(c): 

g. Business Associate's Subcontractors and· Agents; BA shall ensure that any 
agents: and ·subcontractOrs that· create, receiye, maintain or transmit Protected Information on 
behalf Of BA,· agredn Wrlfulg'.to the s;we restrictions and conditions that apply to BA with respect 
to such' PID. and implement the safeguatds required by paragr~ph 2.d. above with respect to 
Ele'ctronic PHI [45. C.F'..R. Sectio~ 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. 
BA shall mitigate the effects of any .such violation. 

h •. Accounting of Disclosures •. Within ten (1 o) calendar days of a request by CE for 

an accounting of disclosures ·of Protected Information or upon any disclosure of Protected 
Information for which CE is:· required to account .to an individual, BA and its agents and 
subcontracfors ·shall make:available io CE the infonnation required to provide an accounting of· 
disclosures to en:able CE to fulfill its obligations under the Privacy Rule, including, 'but not limited 
to, 45 C.F.R: Sectlqnt64.52.8,'and theHI'FECHAct, including but not limited to42 U.S.C. Section .. 
1193 5. ( c ),· as deternilned by CE .. BA ai;rees to implement a process that allows for an accounting 
to be collected' and maintained by BA and its agents and subcontractors for .at least six (6) years 
prior to the request. Hqwever, accounting of disclosures from an Electronic Health. Record for 
treatment, payment or health care operations purposes are required to be collected and maintained 
for only three (3).years prior to the request, an~ only to the extent that ~A maintains an Electronic 
Health Record. At a minimum, the information collected and maintained shall include: (i) the dat~ 
of disclosure; ·(ii) the name of the entity or person who received Protected Information and, if 
knoWil, the address. of· the· entity or person; (iii) a. brief description of Protect~d Information 
disclo~ed; and (iv) ~ brlef statement of purpose of the disclosure that ·reasonably informs· the 
individual o{the basis for the disdosure, or'a copy of the individual's authorization, or a copy of 
the written request for disclosure [45 C.F.R; l64.528{b)(2)]. If an·individual or an individual's 
representative ~ubmits a request for an accounting directly to BA or its agents or subcontractors, 
BA shall forWard the request to CE in writing within five (5) calendar days. 

• • > • • • • 

i. . Access to Prote~ted Information. BA shall make Protected Information 
m:filntained by BA or its ·agents or subcontractors in Desi~ated Record Sets available to CE for 
inspection andc~pying within (5) days of request by CE to enable CE to fulfill its obligatfons 
under state law. [Health a~d· Safety. Code Section .12311 O] IUld the Privacy Rule, including, but not 
limited to,.45 C.I(R. Section.164.524. [45 C~F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 

. ~FI>.P:r'l 01.'.fici:: of <;ompli~nc~ & P}iyacy Affairs- BA:\ version 042216 
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... 
Protected Information in electronic fonnat,. BA shall provide su9h information in electronic fonnat 
as necesS.af)' to enable CE to fulfiil its ~bligations under the HITECH Act and HIP AA Regulations, 
including, but not liinited 'to, 42 U.S.C. Section l 7935(e) and 45 C.F.R. 164.524. . 

..... ·_, -··----- ....... ~ -..... -:. ' '• . . . . . . . . . . . -.......... -. .. ---· .. --... ---· .. 
j. Amendment 6f Protected Information. Within ten (10) days of a.request by CE 

for an amend1nent of Prot~ct~d tnfonilation or a record about an individual contained in_ a 
Designated, R~cord Set, BA and its agents and subcontractors shall make such Protected 
Information available to CB. for amendment and incorporate any such amendment or other 
documentatiOft ·to ~riahle ·CE to fulfill its . obligations under the Privacy Rule, inCluding, but not 
lmnted.to, 45· C.F.R Section: 164.526 .. ff an individual requests an amendment of Protected 
Illfonnation directly frbin BA o~·its agents or subcontractor;, BA must notify CE in writing within 
.five (5) day$· of the request and of any approval or denial of amendment of Protected lnfoniiation 
·maintained by ~Aor its a$ents or subcontractors [45 C.F;R. Section 164.504(e)(2)(ii)(F)]. 

· · ·k~ : Gov~r~ental Access to Records. BA shall make its internal practices, books 
arid records ~elatlng:to the use and disclo.sme of Protected.Information available to CE and to the 
Seo~etary of the U.S. DepartmentofHealth·and Human Services (the '~Secretary") for purposes of 
detennining BA's compliance with HIPAA [45 C.F.R. Section 164.504(e)(2)(ii)(I)].· BA shall 
provide CB a copy of any Protected Information and other doc:,uments and records thafBA provides 
to the Secretary cofl.currently with providing such Protected Infonp:ation to the Secretary. 

, . 
~ t . Mnumum Necessary. BA, its agents and subcontractors shall request, use and 

. disclose cmly the minimum aJ?OUllt of Protected'Information necessary to aCC!Jmplish the intended 
purpose of such use, disclosure, or request [42 U.S.C. Section 17935(b); 45 C.F.R. Section 
164.514(d)]~ BA understands.and ~grees.thatthe de:G.nition~f"mininiumnecessary" is influx and 
shall keep its.elf fuforin:ed of guidance issued by the· Secre.tary with respect to what constitutes 
"niinimumnecess~y" to acc~mplish the intended purpose in accordance with HIP AA and HIP AA . 
. Regillatiollii. · · 

m. Data Ownership~ ·~A acknowledges that BA has .no ownership rights with respe~t 
. to the Protected Information. 

n. Notification o(. Breach.• BA shall notify CE ·within 5 calendar days of any 
br~ach of .Protected Information;. any use or' disclosure of Protected Information not permitted 
by the Agreement; any Security Incident (except as o~herwise provided below) related to Protected 
Information, and any use.or disclosure of data.in violation ofany applicable federal or state laws 

. " 
·~·.······-·····: -:-·· ···-· .· ...... :·· ~ ... ., -,··- ·······-~ :·---...-- ·-., .... . 2057. _. .... 
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by BA or its: agents or ·subcontractors. The· notification shall include, to the extent possible, the 
identification of.~ach indlvidual ·whose unsecured Protected IQforination has been, or is reasonably 

believed by.:the B.A. to.have: b~en; .accessed, .. .acquir~d, used, or disclosed, as well a~ an;y oth~r ..... 
available information that CE is required to include in notificatio:n to the individual, the media, the 
Secretary, and any other entity under the Breach Notification Rule and any other applicable state 
or federal la~s~ including~ h1.itnot limited, to 45 C.F.R. Section 164.404 through 45 C .. F.R. Section 
164.408, ~t the time of.the·i).~tification required by this paragraph or promptly thereafter as 
inforniationbecomes available;. BA shall take (i) j:>rompt corrective action to cure any deficienci~s 
and {ii) any action.pertaining to unaµthorized.uses or disclosures required by applicable federal 

and state law~; [42U:S.C. Sectiqn 17921; .42:U.S.C. Section 17932; 45 C.F.R 164.410; 45 C.F.R. 
Sectio~· 164504( e )(2)(ii)(C);-45 .C;F.R.· Section 164.308(b )] 

. ' . . 

. ·.:. o~ .: Breach· Pattern· or .Practice: by .Business Associate's ·Subcontractors and 

Age;nts:. Pursuant .to 42 u~s.c.· Section .l 7934(b).and 45 C.F.R. Section 164.504(e)(l)(iii), if the 
BAknows of a ·pattern of activity or practiCe of a subcontractor or agent that constitutes a material 

breach or violation of the subcontractor or agent's obligations under the Contract or this 
Agreement, the BA must t8ke reasonable steps' to ci.lre the breach or end the violation .. If the steps 
are iJnsuccessful, the BA must terminate the· ·contractual arrangement with its subcontractor or 

agent, if feasible. BA shaJ.1 provide written notice to CE of any pattern of activity or practice of a 
supconfractor · or· agent. that BA . b~lieves · con~titUtes a material breach or violation . of the 

.subcontractor or agent's:obligations under the Contract or this Agreement within five (5) calendar 
days.of discoyery and shall meet with CE to discuss and attempt to resolve the problem as one of 
the reasonable steps to cure the breach or end the viol~tion. · 

3.· Terminatfon. · : · 
' ' 

a.: . Material. Breach. . A' breach by ·.aA of any provision of this Agreement, as 

detenmned by CE; shall constitute a material breach of the Contract and this Agreement and shall 
provide .groui)ds for. immediate termination of the Contract ·and this ·Agreement, any provision in 
the CONTRA9T to the eontrajy notwithstanding. [45 .C.F.R. Section 164.504(e)(2)(iii)]. 

b •. Judl.cfal ·or Amfilnistrative Proceedings.·· CE may terminate the Contract and this 
Agreement, effe~tive·iffimediately, if(i).BA is·:ti~med as defendant in a criminal proceeding for a 
violation of HIP AA, the HiTECH Act, the HIP.AA Regulations or other security or privacy laws 

or (ii) a finding or stipulation .that. the BA has violated any standard or requirement of HIP AA, the 

SIP.~g:e . SFDPH Olfice ofComp!iance ~ Pri".acy A~airs-.BAA y~r~ion 042216 
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HlTECH Act,' the HIP AA .Regulati~n:s or other ~ecurity or privacy laws is made in any 
administrati\te. 6r. civil proceeding in which the party has beeri jo~ed. · · 

..... . . 

. c; ·• Effect of Termination. Upon.termination of the Contract and this Agreement for 
any reason:, BA ·shall, at the· option of CE, return or destroy all Protected Iilformation that' BA and 
. its agents and subcontractol'.s still maintain in any forni., and shall retain no copies of such Protected 

· . lnfolln.a±ion. · .· if ~etum· or. destruction is not feasible, as determined by CE, BA shall continue to 
extend the protec.tions .and satisfy the obligation.S of Section 2 of this Agreement to such. 
infotriiatiori, and lini}.t further use _and disclosure of such PID to those purposes that make the return 

· ~r.de.stroctfon.'ofth~·fufc5nmiticin infeasible [45 C.F.R. Section 164504(e)(2)(ii)(J)]. If CE elects 
destri.iction of the· PHI,' BA sbill certify in writing to CE that such PHI has been destroyed in . 
accord~ce~ith the ·secretary's·guidance regarding proper de~truction of PHI. 

. . . d. Civil and .Crhirln.al Penalties. BA understands and agrees that it is subject to civil 
or criminal penalties appl~cable to BA for unauthorized use, access or disclosu,re ·or Protected 
hi.formation in accordance with the HIP AA Regulations and the IDTECH A_ct including, hµt not 
limited to, 42 U:S.C. 17934.(e}. · . 

e. · i>isda~er. ··CE makes no warranty or representation that' compliance py BA with 
this Agreement~ HIP.AA, the HITECH Act, or the HIP AA Regulations or correspm.J.ding California 
law pr~visions'Will be adequate or satisfactory for B.A.'s own purposes. BA is solely responsible 
for all decisions made by BA regarding the safegilarding of PID. 

4. Amendment to ·comply with L~w. 

. . The parties acknowledge that sfate and federaI laws relating to data security and privacy 
are rapidly evolving and that amendment of the Contract or this Agreement may be required to 
provide for.pro~edures to ensure complifillce with such developments~ The parties specifically 

. agree to take such· action as·is n~cessaryto implement the standards and requirements of HIP AA, 
the HITF;CHAct; the B.IP AA regUlations and other applicable state or federal laws relating to the 
security or_ confidentiality of PHI. The parties understand and agree that CE must receive 
sa~isfaetory written · assurance :from BA that BA will adequately safeguard all Protected 
Information. Upon the request . of either party, the other party agrees to. pr~inptly enter into 
negotiations concerning the· temis of an amendment to this Agreement embodying written 
assurances consistent with the standards and requirements of HIP AA, the HITECH Act,' the 
HIP AA regulations or other applicable state or fed.eral laws. CE may terminate the Contract upon 

. . . . . . ' 

.~J f _ ~ g_~~ -·- -··· _ . _, _ ..... _c --· .' .. ,.:.~- ·~ _: .:.. ... . ..... ~~p~!J-Qf!.i.'?~-'?~ Co~pli~~.~_!'.~yaEy.f\!aj~~--=-1-3.~Y~~!0.1:1 .. 0i~~~-~ . 
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.·.' 

thirty (30) days writte11.notice-in the event (i) .BA does not promptly enter into negotiations to· 
amend the Contract or this.Agreement when requested byCE pursuant to this section or (ii) BA 

............ does ... not. enter .. Jnto. an amendment to the Contract or this _A,greeme11t .. Prn.Y!dfilg .. l.l~~1l!..8P.".e~ 
regarding the ~afeguarding ·of PHithat CE, in its sole discretion, deems sufficient to satisfy the 
standards al?-d r~quirenients of applicableJaws. ' . . . . 

. . Reimburse~en:t for Fmes or Penalties;' . . . 

. In the event that CE pays· a fine to. a state or federal regulatory agency, and/or is assessed 
Civil penalties or damages through private rights of action, based ori an impermissible use or 
disclosure of PHI by BA or i~ subGontractors or agents, then BA shall reimburse CE in the amount 
of such fuie or penalties or damages within thirty (30) calendar days .. 

Attachment 1-.SFDPH :Privacy Attestation, version 10i29fi5 
Attacb;lnent 2-.SFDPH. Pata: SecrirltyAttestation, ve~sion 10/29/15 
Attachment 3 - SFDPH Compliance Attestation, version 10/29/15 
Attachment 4 - SFDPH User Agreement for Confidentiality, Data Security and Electronic 

. .· .. signature, version 4/23/15. . 
Attachment 5 ~ SFDPH Code of Conduct,. version 6/17/15 

Office of Compliance .afid--Privacy Affairs 
San Francisco Department of Public Health 
1 o.i· Grove Street, Roon{3.30, San Francisco·, Cl\ 94102 
E~ail: c~mpliance.privacv@sfdph.org 
Hotline (Toli~Free): · J-855-729-6040 

lOIPage · _S~DPH.Office of Com.pHaJJ.c~ & Priva<?Y Affairs - BAA :V'1t'sion 04:2216 
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: San Francisco De 'artmentof Public Health SFDPJ-( office cif Com liahce and Priva Affairs· OCPA. 
Organization Name: Contractor City 

Vendor ID 

. SFDPH 'PRIVACY ATIESJ"ATION 
This Attestation ls to be ccimpleted by'.Col)tractors and Data Jrading Partners that are required· to abide by the SFDPH Business Associates Agreement (BAA) in compliance with 
the Health Information Porta!>illtY and Acco~ntabilitY Act (Hii>AA) and' ofuer patient c-0nlidentiality laws and regulations. INSTRUCTIONS; File and retain ~o~pleted Attestations 
for a period of 7. years. Please be prepared to submit your completed Attestations, along with evidence of the following, when and if.requested to do so. 

No* ' D!JESYOURORGANlZATION... . . • 
Have formal Privacy Policies? (use of SFDPH Priva Policieswill suffice for "yes") 
Have a designated Privacy Officer? The Privacy Officer Is your organization's designated person who w.ill authorize your employee's "Systems Access Request 
(SAR) Form". [Note: SARs'wifl NOT · roce5sed by SFDPH withouHhls person's signature.] · 

~es' ~~~:;Name J.Y,[¢~t;?;1i~1~i~ Phone# ~~jt<'~~:!lf tJf.~{:;F;~'.jl'.~;~1{'. '. 
Require Privacy Training for all employees who have access to PHI Upon hire and annually thereafter? (Use of SFDPH Privacy/Data Security Training will 
suffice for ;,yes''). [Beginning in fY1516,.DPH will 'require document retention for7 years.] 
Have proqf that employees upon hire, and annually thereafter, ha\ie signed the SFDPH. "User Confidentiality. Security, and Electronic Signature Form"? 
[Beginnin in FY1516, DPH wi'!I require document retentlon·for 7 years.] · · 
Have evidence that SFDPH was notified to de-provision.employee~iwho have access to SFDPH PHI within 2 busines~ days for regular terminations and within 
·24 hours for termi'nations d.ue~to cause? · · 
Assure that staff who download, cre~te, ?rtransfer PHI offsite (via iaptop, USB/thumb-clrive, handheld), have prior supervisorial authorization to do so AND 
that PHI Is only transferred or created cin devices thatare encrvpte:d? · 
Have (or will have If/when appli~ble) .!l.8fil_with subcontractors or.vendors who create; receive, maintain or trahsmit SFDPH PHI.· 

Does your organization serve patients/clients for or on behalf of DPH?.' If __ · YES, answer h-k. lf __ NO, these questions are not applicable, please go dlrectlyto ATTEST. 

H 

K 

Have evldeni:e in eacfi patient's}cflent's chart or electronic me that the PrlvacyNotice was provided in the patient's language (English, 
Cantonese, Vietnamese, Tagalog, Spanish, Russian forms are available.from SFDPH). 
Have)visibl posted the.Summary of the Nqtice of Privacy Practices in all six languages In common patient areas of your treatment fac!fity? 
Have documented each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations? 

. When required by law,have proofthat signed authotization for disclosure forms (that meet the requirements of tl)e HIPAA Federal Privacy Rule) 
are obtained PRIOR to releasing'a- patient's/clients health information? 

ATTEST: Under pen~1iV of perj~ry; I hereb~·~ttesttliat t 
ATTESTED by i>r1v.acv. offic~r Name.' 

(print)· 
ATTES-ry:D by CEO I Exec Name 

Director (print) 
AITTsTED by Chair, Board .. Name 

·of Directors/ Trustees (print) 

* EXCEPTIONS: If you have answered '!NO" to any question in A-G or H-K (if a,pplicable), please contact OCPA at compliarlce.privacy@sfdph.org or call 1-855-
729-6040 for a consultation. Any."No" answers will need to be reviewed and approved as.exceptions by OCPA. ' 

EXCEPTION(S)AP~:~~~~ ~p~~~) "~:.J;!~~{[f:iiNK'.§{i(i Signature :}if~~~St~t_!jK)t~~~ 
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San Francisco De artment of Public Health SFDPH .Office of Com liance and Priva Affairs OCPA ATTACHMENT2 

·... ~:· ~-
.• . ~ .... ·. Contractor City 

Vendor ID 
~·-tY::" :· :_.=~~;.':·· :.: . . ... ·. ~· 

.... ,. ...... ,.· •• :.:_ "!_•\, • : • ' 

. SFDPH DATASECU~ITY ATTESTATION 
This Attestation is to be 'completed by Contractors and Data TradJog' Partners that are required to abide by.the SFDPH Business Associates Agreement in compliance".vith the 
Health Information Portability and Accountability Act (HIPM, ADMINl$TRATIVE 45 CFR 164.308{a){8)), Health Information Technology for Economic and Clinical Health Act· 
(HITECH), and the American Institute of Certified Public Accountants (AICPA) requirements. INSTRUCTIONS: File and retain completed Attestations for a period of 7 years. 
Please be prepared to submit your com~leted· Attestations, alpng with evidence of the following, when and if requested to do so.' 

A 

B 

c 
D 

E 

F 

G 

H 

YES NO* . DOES YOUR ORGANIZATION ... 

·: .. Conduct assessments/audits of your.data security safeguards to demonstrate and document compliance with your security policies· and the reql)lrernents of 
HIPAA/ HITECH at least every two years?·[Beglnnlng in FY1516, DPH will require document retention for7 years.). 

·,I Use findings from the assessments/audits to identify and mitigate known risks into documented·remediatlon plans? 

Have a.formal Data Security Awareness Program?. 
Have a designated Security Officer? 

,:. :· Require Data Seeurity training for all employees who have access· to PHI upon hire and annually thereafter? {Use of SFDPH Privacy/Data Securitv Training 
will suffice for "yes;,.) ·[Beginning in FY1516, DPH will require document retention for 7 years.] : 
Have policies and procedures to detect, contain, and co.rrect security violations? (Use of SFDPH Priv.acv Policies wUI suffice for "yes".) 

· · · Have (or will .have If/when applicable) Business Associate A<>reements with subcon~actors or vendors who create} receive, maintain or transmit SFDPH PHI. 
" " . . , Have (or will have'tf/when applicable) a·diagram (of how SFDPH data flows between your organization and this.downstream or 3rd party entity (including 

' · named users, acces~ metho.ds, on-premise data hosts, pro~essing systems, etc.)? • · · I 
ATIEST: Under penalty of perjury,.j hereby ~ttestthat to·the best of my knowiedge th~·inform~tion herein Is true and cbrrect. 

ATIESTED by i:lata Security Name i;· ·'·:·'> .. :;;· ;.· :>": ". ':.'""'': ,:'., : .. "'' ', ,.: ~ .... . : Signature " " .. '.'..:'::" " · ·: ": .. ; "·: .. '""'\'~":"-- : ;, Date 
officer (orint)···.1·~ ... ~ .. ••• -· .... :. ".:~·:..::~.·.~:.,..:.·~ •• .... ... :::... '· • .' .. :.(·.·.!.· : .... :·:\ .. : 

ATfESTEDbyCED/Exec Name ·"··'.·:·"·· ·,',., .. .,,,., ...... ·"·.·:·" :.'."•• .. Signature .,. ·; .. ·"·· ,,.-': .·;·;:.)0"i"'.:,.~ Date'•·· .,,,.,· 
· Director. (prjnt) .. ;":· · . . ... :·:. ".«.'..". · . ": ";:: · · ·• .. ,'\:,':":.- ;,: 

.. , .. 

*EXCEPTIONS: If you have answered "NO" to any question, please contact OCPA at compliance.privacv@sfdph:org or call 1-855-729-6040 for a consultation. 
Any "No" answers will need to· be reviewed and approved a·s exceptions by OCPA. 

EXCEPTION(S) AP=~6~~~ ~~~~) :.·?·, ".? ;:"};T.<->5 ": .);'."::. "' . ·,.:":. · Signature ;'·.~·::.: . . ' ,'·: .. 

FORM REVISED 10-29-15 SFDPH Office of Compliance and Privacy Affairs (OCPA) 
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San Francisco Department of Public H~alth (si=bPl-i) office ofCompliarice and Privaey Affairs (OCPA) 

Qrganizatio.n Name: 

SFDPH COMPtlANCE ATTESTATION 

Contractor City 
vendor ID 

ATTACHMENT3 

· This Attestation. ls to be completed.by Contractors pnd Data Trading Par:tners that are required to abide by the SFDPH Business Asso~lates Agreement ln·conipliance with 
Medicare Medicaid Conditions of Participation, Fafse Claims Act and other ethics/compliance laws and regulations. INSTRUCTIONS: File and retain completed Attestations for a 
period of 7 years. Please be prepared to submit your. co.mpleted Attestations, along with evidence of the foirowlng, when and if requested to do so. 

Have a'foimar'Compliance Progr;im? 
Have a designated Compliance Officer? 
.If yes: , Compliance 

Officer.Name 
Requke all employees who have.access to SFDPH Systems or PHI to take Compliance training upqn hire and annually thereafter? (.Use of SFDPH compliance· 
training will suffice for ''.yes".) [Beginning in FY1516, DPHwill requirt;l you to retain these records for 7 years.] . .. 
Have proof that employees upon hire, and annually thereafter, have signed agreement to the SFDPH "Code of Conduct"? [Beginning ln.FY1516, DPH will 
require document·retention for 7.years.] 
Have mechanisms in place to identify and promptly respond to compliance deficiencles and report to the SFDPH all identified compllance deficiencies related · 
to· services that were billed by SFDPH or that could jeopardize your organization's continued participation ·in government health care programs, Including 
Medicare or Medi:.cal funded programs?· · 
Publicize arid promote the SFDPH Compliance and Privacy Hotline number (1-855-729-6040) or the City's Wh istleblower Program including po~ting a notice 
~ . . . . 

·Have a Code of Conduct or Ethics P.Olicy that indudes.a mechanism for staff ti:! confidentially and anonymously rep'ort potential compliance concerns as well 
as a strict non-retaliation policy (Use ·of SFDPH Compliance policies will suffice for "yes".)? 
Have me~hanisms in pl.ace to review the. Office of the ,Inspector General (OIG), General Services Administration (GSA), and the California Department of 

·Health Care Services (bHCS) exclusion lists'tipon initial hire and monthly thereafter to e'nsure that no employee, temporary employee, >1olunteer, consultant, 
or governing body member responsible for.· administering or d~liverin.g Federal Healthcare Program. services is excluded from (may not work in) a federal 
health care program? [False Claims Act] · · ' 
Require (or will require, if/when ap licable) subcontractors/vendors to comply with all requirements In this Attestation? 

*EXCEPTIONS: If you have answered "NO" to any question, please contact OCPA at compliance.privacy@sfdph.org ortall 1-855-729-6040 for a consultation. 
Any "No" answ~rs will need to be reviewed and approved as exceptions by OCPA. ·. . 

EXCEPTION(S) AP:;g~:~. ~;~~) ~~£t;%:1:f.1?0!1&(1'.H;\01:r:;}:::; . 

0

Cf'\t>tu'lhTtH:uu:·cn1n .. .,. .. ,..,;,...,.,.,,,,..,..._ __ 
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ATTACHMENT 4 

City and CQunt,y of'_San Francis<:~ O~p:ar\!Tien~ of Pubfii: Health 

·User Agre.ement for.Conflqe~tiaHty, Data Sec-urlty and Electronic ~ignature 

lndivld~als with aecessfoSFDi>"H·c~nfide~ti~J Information an~ diita systems have a legaJ and ethkal r¢sP~.n~ipllity to 
protect the se<iiirlty and confidentiality of personal, medical,. financial, personnel and protei;ted health Information, and 
to use that informatl~n and those systems oniv in the performance ~f their )obs. the following·applles to.confidential, 
restrlctedi or protected SFDPH· informath;m and assets·that are .accessed, r!!celved or ~ent In any format;·ln.cludlng 
digital, paper, voice, fac~imile, photos, electronic signatures, etc. 

By signing this do'cu~ent, I undel'Stand and herefiy agree to the followlng .terms and ·conditi()ns: 

1. 

2. 

3. 

4. 

. ' ,• . ·. . . . 
' ' 

yiolai:ions: Non-adher~nce to this Agreement may result in disciplinary action up to and lncludirig·termlnation 
ofemploymelit or contractual relationship with SFDPH. Violation of state and federal laws regarding.patient 
privacy may subject ·me to ·Substa ntl~l mohetary)erialt1e$ ·at;!if/or~iike' me_.i:h!'!.subject of a civil or criminal 
action pursuaititp 'the Health lns~~nce Portability and Acc-011ntaQllity {\ct (>f 1996 (tlll'AA), the C11llfornla Medical 
Information Ar{ the LPS Act, the Welfore·and Institutions Code Section 14100.2, and other federal and state 
·privacy laws. : .' ... 

P-olicies: I have access to and I agree to abide by SFDPH Privacy and Data Security Policies found at 
~www.sfdph.otitbpH/privacv. · 

P.atient Prot~~i~n~: I u~cierS"tand that patient lnformatio~ is' ptotected in ever\' form, such as written records and 
correspondence, oral communications and computer programs; applications and data. I will only ac~ess, discuss, 
or divulge confidential SFDPH information as recjulfed for the perform11.nce of my job duties. I agree not to use, 
copy, make notes regarding, remov~, release or disclose patient ln(orrnatlon unless it is permitted by SFDPH 
policy a.nd local;' state; and/or Federal Law: · 

Releasing lnfor~atlon: .1 ~gr~e to ~ak~ all ~easonable prei;putlons to assure that SFDPH Information' or Information 
entrusted to SF.DPH by.third pa'r.ties (such as patients') will not be dlsciosed to unautfiorlzed p¢rsons. I understand I': 
am not authorized to usethislriformation for my own purposes, nor am I at li~erty·to provide this information to · 
thifd parties w~hout the express ~rltten consent of.the SFDPH. Program o·irector. I agree nono publish or 
otherwise make po!;lllc any Information regar-dlng .. pe.rsons-rece\vlng ser\ticeswithout-priorauth'orlzation or as 
required by law •. P~ovlders may need to use all of an lndtVldual's he,alth lnformatl~n In the provision of patlerit 
care. 

s. Accessing Svste~s; I agree not t~ access or attempt to access any system, ~or allow aciess by another person or 
gro~p, without si)eclfic authorization fr<?m a local Information System Director. I agree not to demonstrate·the 
operation of syi;terris tp a·nyone without f;lxpress authorl?:a~ion of.a local Information' System Director. SFDPH 
iriforination systems malritalh ll:iternal logs:of appliC~tie>ns.and data accessed, indiCating.Who viewed, added, 
edited, printed or deleted lnformatlori. I im1.y be asked to justify my use ofspecific Information contained In or 
m~naged by SFDPH lnfQrmatlon sy~tems. 

6. Jnformation AssetS: Iii or.der_to erisure the Integrity .and security of SFDPH sys~ems, I agree not~o disclose any 
portion of the organization's Information assets to any unauthorized person. This includes, but is not limited to, 
the design, prograinn1lng techniques, flow ch~rts, source code, screens, documentation or intellectual capita! 
created, licensed 'or owned by SFDPH. I agree to forward any request for such Information to my supervisor 
and/or the SFDPH Public Information Officer. 

7. DeVices. I will not' dow!llo.a·d cir main~ln patien~ information on my prjvafely-o~ned portable f;levices. If using . 
a sf:[)PH- or UCSF-provlded,and password-protected ci~vlce, I wlil delete patlenflnformation (and l;!mpty It ·from 
my device's recycle bln) promptly when It Is no longer needed to fulfill my Job responsibllltles. I understand that 
the risk of prtyacy being lireiich~d increases with the mobility of that data and I recognize extra. precautions must 
b~ used when using _handheld cornputers and/or smart phones to store or transmit sensit!Ve Information. · 

"'SFDPH Privacy Toll-free H~tilne 1-855-729-6040 .. SFOP.H Compll~nce Hotllne415-642-5790 .. 
· · . . . . . ·· ~ ~FDPH Data Security Office, 415-759-3577 - . 
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ATTACHMENT 4 

-City:~~-d c·aonty ~f·S~n Franc;lsco .De~artment of Public Health 

l)se.r Agreeme.n(for C-o.nfidentlallty, Data Security and Electronic Signature 
I ' . . ' . ' , ' . . ' . • ' 

8. User IDs and Passwords: Individuals requiting access to SFDPH Information.systems will be given a user ID and 
password. It Is iny responsibility to maintain the confidentiality of patient and other infor-mation to whlc~ I have 
access. I agree to keep my· user .IDs and passwords secret and secure by taking reasonable security measures to 
prevent them from being lost or lnapproprlately acqul[ed, modified or otherwise compromised, and to preven,t 
unauthorized disclosute ()f,·access to, or µse of them, or of any media on which Information about them are 
stored .. If I ~uspect that my 1,1s~r ID or password has been stolen or lnapproprlately_acqulred,·lost, used by an 
unauthorized party, or otherwise compromised~ I will immediately notify the appropriate Information Systems 
Help Desk and request that my electronic·slgnaiure be revoked. I agree to choose a dlfflculMo·guess password, 
not to share this p_assw()rd with any other p_erson and not to write this password down as desctlbed In SFDPH Data 

·---·····SecurttyPo~cies,.... · · , ...................... -.............. . 

9. Property Rights.· The hardware, software; data and outputs of SFDPH lnfo~mation system are the property of the. 
SFDPH and must be appropriately licensed for lnstallatlon on a SFDPl.f computer.· I will obtain prior authorlzatlori 

· from a SFDPH information systems administrator before installing personal software on a SFDPH iompliter. 
SFDPH has the right to review and remove personal or unlicensed software and data on any SFDPH computer or 
lnforma~lon system; 1 

10. Electronic Signatures: When my signature or co·signature is required for "a financial, program or medical record" 
under California or Federal law, Callfornla or federal regulation; or organl:zatlonal policy or procedure, my user ID 
and password together shall constitute an electronic ·signature. For the purposes of authori~lng and . 
autheritlcatlng electro.nic health records, my .el~tronlc signature has the full force, effect, and responslblllty of a 
signature affixed .. by hand to a paper document. My ·electronic signature establishes me as the signer or co. 
signer of electro~lc documents. MY electronic signature will be valid for the length of time specified In the SFDPH 
Password Security-Polley (or the database administrator,. whichever Is shorter)Jrom date of Issuance, or earlier if It 
is revoked or te"rininated per the'terms'ofthe user agreement. P·ri9rto the expiration· date, I will receive a system 
alert wh~n my password is due to expire and be given the opportunUy to renew It Setting a new password for my 
user·ID (electronic signature) re.news the terms.of this agreement. ·. 

11. Upon Termination; Atthe end of my· employment or contract with SFDPH, I agree to return to SFDPH all 
information to which I have had access as a result of my position with SFDPH. 

12. Reporting: 1. will r~port ~n~ susp~cted privacy or data security violations to the Privacy Hotline and any other 
types of misconduct to the Compliance Hotline. 

I understand that looki~g at patient Information without having a bu$lness purpose I~ against the la111.1. I 
also understand that violation of any of the ·requirements set forth In this User Agreement may result in 
termination of my employment, reportln~ to regulatory bodies, and reporting to my professional board. 

USER NAME .,.: .. '·' ·,, ... 
: 

(PRINn 
USER 

. . 

SIGNATURE ' 

'· 
,. 

.. 'i . ~ .. 
.. 

g~~~RTMENT . · -.:, ; , . ' ·: . 

DATE SIGNED . 
" .. :' .. · 

' . 
' ' 

. : .. 

NOTE: This form to be signed at time of hire, each.time authorization to acoess a SFDPH data system Is given, and annually 
thereafter:· Signed forms are to be retained a minimum of 7 years post de-provisioning the Individual's access to a SFDPH data 
system and/or termination of employment. . . . 

· .... <' 

: N SFDPH P~ivacy Toll-free Hotline· 1~855~729-6040 ..; SFDPH ·Compliance Hotline 415-642·5790 N 

N SFDPH .Data Security Office, 415.759.3577"' 
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'· ATIACHMENT 5 

San Fran.c.isco Depcirtm<?nt of Public Health 
·Office of Compliance and Privacy Affairs 

Clly and County of San Franolsco 
Edwin· M. Lee, Mayor 

San Francisco Depart'ment of Public Health 
· Compliance Program~ Code of Conduct 

D_PH C&mpliance Program Mission l!nd Goals 
. . . 

The mission of the. DPH Compliance Program Is to ensure integrity in DPH cllnlcal and business activities. 
This mission ls carrl~d outthrough--a C-qmpllance·Office that ls dedicated to the following goals: · 

. ' . . 

• To pr.omot~ ail understanding ~f and complhmce with Medicare, Medi-Cal, and other applicable 
federal and state laws and r~gulatlons; 

• · To use education and training iC! linprpve·compliance with billing and.reimbursemerit rules and 
.. regulations; and . 

• To work with providers, managers, and staff to Integrate compliance into the daily operations of 
DP1t:·· . . .. 

Business Ethics 

All employees, contractors, <ind agents must demonstrat~ integrity in their business pfc!ctlces In orqerto 
instill and preserlie trµst on the part of our. patient's. Actions which may be construed as violations of our 
business ethics Include the personal possession and/or u·se of goods or services that were purchased 
solely for the Department or Its divl~lons. · 

Conflict of lntere~t 

Emp~qyees,.c9nt@d<?,rs, and.agen~s m.u~.tnotengage In de"lslon.s which may res.ult In a persoi:i~lor 
financial Interest. All·buslness with patients; payers, vendors, contractors, and customers must be 
conducted without accepting offers, gifts, favors or other Improper Invitations in exchange for their 
influence or assistance; Ernpioyees, contractors, and agents niusti:onsider and avoid actual conflicts, ~s 

· well as the appeara!'lce of conflicts of Interest. 

' Reimbursement clalmi~g Practices and the False Claims Act 

. The purpose ·ot documentation Is to accurately reflect clinical effort, demonstrate medical necessity, and 
obtain appropriate relmbu~ef.uent. Failure to abide by these procedures can lead to criminal and clvil 
liability for the City. As a recipient of Medicare and Medi~Cal funds, and federal and state grants and 
subventions, DPH ·has an obligation to comply with all federal and state laws, rules, and regulations. . . 

The principal statute Impacting our billing and cost claiming practices is the federal False Claims Act . 
(FCA). Under.the Act, It is a·feiony to make 9r ~reserit a claim for payment, to any United States agency, 
that is knowl~glyJalse, fictitious, or fraudulent. · 

Office of Compliance·and Privacy Affairs, San Francisco Department of Public Health 
101 Grove Street, Room S~O, San Francisco, CA94102 

Office ·email: compl!ance.prlvacy@sfdph.org 
Confidential Compliance and Privacy Hotline {Toll-Free): 1-855-729-6040 
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ATIACHMl:N I !>· . 

Actions which may.be construed as violations of the FCA, Include: 
• ·· The refusal to return/refund money to which DPH. or City Is not entitled; 
• The su('.?mlsslon-of a claim,.invo·lce, or·cost report, for reimbursement for goods or services that 

were. not de.livered to thl;! Department, were previously reimbursed under a separate program, 
or· th<,1i: were expended in vioiation of applicable federal, state, or private foundation grants, or 

.state subventions awarded to the City. 

Privacy and Security 

All employees, contrac~ors, and.agents are required to protect patient health information at all times. 
Availability to a patient's electronic health :record is limited to those who duties. require access. Under 
no.circumstance's should electronic he~l~h !eq>r~.P~~S'!V~~ds. ~-~~~r~~~--. 

Compliance Hotline 
...... · . 

. Evei'y Compliance Prograrii needs to have a method, outside of the line of command, for those times 
when a PerSon prefers hot to, or Is unable· to approach a supen1isor, with a question toncernlng a policy 
ot actMty. F.or this rea~on, DPH has estabii_shed ~ Comp)lance Hotline. This hotline is intended to be 
used _to report ·activity and/or conduct that_ may be in violation of the Code of Conduct, Including but not 
limited to: · · · · 

• · Bllllng or relmburseme~t regulations, fraudulent transactions 
• Misuse of federal or state grant funds 
• Patient Confidentiality 
• Conflict of Interest . 
• · Falslflcatlon of documents 

Sharing passwords to access Electronic Health Record 
• Misuse of DPH fu~ded or supported property, faclllties and equlp~ent 

The numberfodhe·DPH Compliance H~tllne ls (855) 729-6040toll-free. . . . . . . . . 

Acknowledgement of the Code of Conduct 

My electronic signature·and/or my hand-written signature on this Code acl<nowledges that I have read. 
and understand the standards that are Included In this Code. 

I agree to comply fully ~Ith these s~~dards. · 

I understand ~hatvlolatl_ons ofth_e prin.ciples embodle~ iri this Code may result in disciplinary action, up 
t9 and.i:ncludlng discharge-, . 

Name: 

Class# & Job Title: 

Division: 

Signature & Date:·. 

Office of Compliance and Privacy Affairs, San Francisco Department of Public Health-Page 2 of 2- Revised 06/17/15 
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City and Cot1ntY of San Francisco 
Office-of Contract A~tri,d:io~ 

Purchasing Divisfon 
CitY Hall_, R~tn 430" 

l .Dr. C.~rltQn :8.. G(>9<J,left; P.Iace 
$anFr1mcisco, Califoini.lt 94102-4685 

Agreement between the Clt)r and Con.nty of San Francisco -and 

'I1ili; Agreement~ nµqe Uri.s 1st day of ;J~nti~cy, ~Qi.6, i;n th!',City an(l Coiinty ofSanJranciS~o, ~tate of 
Citlifom.ia, by .~d betwee!l IU.chniond_Are~ Multi:;Se~ce$; Inc. ("Contractor'') and. City. . ... 

Re¢Jtals 

WHEREAS, the Department of Public Health ("Oeparl:ment~') wishes to _provide Vocatioruu 
Rehabilitation; Ttainiµg Services; and, · 

WHEREAS, ;i. Request for Propb~al (''RJ;IP") was issued 9~ April lp, 70~5~ an4 City sel~teci Co;o.tratj:or 
as ·the highest ql;lalified .$COtf;l' purs'ilant to the RFP; and. 

WHEREAS,;. Cc:mintctor represents and.warrant$ that it fa qualified to perform the .Serviees ;required by 
City as set forth under tlifa Agreement; and . . . . . . ·-

WHEREAS~ approva1 for.this Agreem~nt Was obtained When the Civil Service Commi"ssion ~pproved 
Conttact :Utn:ill;>er4l068~14/15 on becemb~ 21, 2015; 

Now, '.TI:IEREFORE; the parj:ies agr~¢ $. fdllows~ 

Article! 

Thefollowip;~ d,efin#lons apply to thi~ Awe¢ment: 

1.1 ":A.gr~ement11 means this contnict·<focwnent, mcfodmg an attachediii,ppeP.dices~ .anP. ~ 
applicable City OJ;dfuances ~d M~datoryCityReqclrements which are speci.fi:caUy, bicoiporoted into 
tills Agte~men.t by' reference. as provided: herein. 

. 1.2 · .. liCity" or "the Cl.t~11 means· the City and County of Sail Frandsco? ~municipal. 
corporation, acting by and through b~:tb.its Director o~th.e Offiee of Contract Adminlsttation or. the 
.Dil:ector'~ designate<:! agent; herein:aftet i:ef~rrecJ,'to 8$ "Pu:rchasin:g~:' ,and. Department <if Public :Health,'~ 

1.~ !'CMD'' meansthe Contract Moiili:tiriri.gDlvisiC>t;J, or the City. 

1.4 '''Contractor" or ·11Consu1tant'' mean:S Ri.~b:mond Area: Multi-Sernce8, Inc. 

1.5 1ipcijlyera,bi¢s" ID,~ Q{ip.tra,ctor's wor~ pro4uct resulilng frOn.:( the Services tMtlll"e 
provided by. Contractortd City duri!ig the cour~~ of colitt.ac~'s perform~ce of the Agreement;. incfodfug 
without lfm.itatj.on1 the work product :described fa the "S~.6.Pe ()fS:~ces'" atta:c;h@::as Appendix A. 

.RAMS Voe Rehab, CMS#7640 
:P-600 (9-15.;DPH 10-15) l"of22 
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1.($ · 11Effec#ve Pate'' me.;rii.s the da!:e.upon which the City's. Ctjntn~ller ce)'.ti:fjes the availability 
offw;tds for this Agreement as provided fu Section 3.t. · 

L 7, "Man~tory City Requlre.m.ents" means those City: laws set forth in the San Ftandsco 
:Municipl.il. .Codi!~ includb:rg the ctwy authotized ~les,. regQlatlons; a,nd gqidelines implenienting such laws, 
that impose specific duties .and obligations ~J?On Co:Qtragtor. . 

:LS. 11):»~11 and. "Pl:trli¢s'' mean th..e City :and, Confra:tj:or eithe~ collectively Qr iti.dividµally; 

1.9 ·!'Servic'es1
' means the wotklletfortned by Co,ntrii,ctortiiJ.det, tl:iis Agreement as specifically 

described in thel'Scope·of Services" attached as AJ>pendiX A, in~Iuging ail services, labor, supervisfon, 
, material~, equipment, :actions and other r~quirements ~<>be perfcnmed <UJ.d furnished by Contrac.tor under 
this Aogr~merit. 

Term ofthe::Agreeine)it 

2.l Thetertn oftbisAgr~ment shail comme,nce on, th~ latter of: Jan.Uat:y'l~ 20l6'and exj)ire 
on December 31,, io 16:, un1~ss eiµ-lier terminated as Qth.erWise prpvided herein. 

z.4· Tue Gij:y nas fo\tt ( 4) option~ to renew fhe Ag;t"eeib,ent:f-Or ~ p~Qd Qf o:q¢yerµ- t:ach,, 'fb.e, 
. City niay extend this Agieemen,t beyond the expiration date by exercising ;iti..option at the. City; s sole and 
absolute qfacre:tfon and by;moiiif:Ymg,this Ag_:teem¢nt a.s, PI:Pv:lded' inSeCtion l 1.5, ":Modification. ofthfa 
A1?feenient.'~ · 

3~1 Cei:tiflC:ation of FUnd.s; :Qhdget ~nd :t.?istalJ>rovision~; Temrlnation· in the Event of 
Non-Appropriatl()n. Thls Agree1nent is subj~t;to. the' budget ~d :tis~ pro.visions of the City's Charter~ 
Charges will accroe.on1y aftf<r priot wiitlen 1;nithonzatioo certified by the ConJtoller~. and. the ·$ount of 
City's obligation h~reunder shall not at any tlri1lfexcee<i the amoi.mtcert1fied for. the purpo:se, and pedocJ 
stated in such~tlYance. authorization.. This Agreement will ~~e. without pen;Uty, liabillty or expense 
of any kincl ~o City ;it th¢ ynd of any: fil!cal year if fur!.!fs -are n.ot apJ?ropriated forthe ne:J!:t succeeding-fiscal 
year• If fwid$ are appropriated fot a portion: of the fiscal year~ this Agreerilent will. tennin.ate, without 
pe~alty1 liability' or expense,Qf atty kind at- the end. of the,tebh fQi whi¢h funds .ate app:top:riated. City has 
no obligation to make a:,t>pm_priations for thfa Agreenient in lieu of appropriations for new or other 
agreenients. City budget d~isio!lS ah.'l' subj~ct to the-cliS¢r~tion o:f tile Mayot?nd the ~oard. of . 
~upervjsors~ COtitjactor• s ~~ump~~pn of ri$Ic of.ppss~~le w;in,-a:ppmpri.afioµ is part of the oon~icieration for 
this Agteenient. 

THIS SEC'UON CONTROLS AGAJN'Sl' AN"{,AND, .ALL OTIIER.'.PROVI$10:N.S O:P nus 
AGREEMENT.· . . 

~ .2 Gµa.r~n.teed M~ximum :Costs. The City»s paytnertt obU~ation. to ContractQr cannot at 
an.y time exceed the runount certified by, City's C:onti:oller for tfie jrqrj?ose artlf period stated ill such 
t;.el,tificat~on .. Abse:p.t an. ~JfJ:ho+i;z!'1d EPl-er.&i!nC(Y p~r tlie qty Chai:te;r: or M'J?.lice,pl~ Code~ nq qty 
representative fa a~thorized to off er or pi:o:nllse .. nor is tlie Cl.ty regurred to honor, any offered -or pro:i:iiised 
:J:iayments to Co.ntraetorunder-tbiS Agreem¢nt in. excess of the -¢ertiffod .max,imum amou.ntwith<'>:ut the 
Controllet havfug: first c11rtified the additional promised ainoup.tB.lld th~ P.artles having modified this 
Agreement as provided in $eccl.oh li.5, 11Modificationo.f this Agreemtjit~11 

RAMS Voe R<?hab~ CMS#7640 
P-600: (9-15;b.PiU0-15) 2of22 
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3.3 Comeensation. 

3 .. 3.1 J>a.rment; Contractor sballpt:ovide an.invoice to the City ona monthly basis for 
Services completed :in. the imn:iediatepteceding month, ucless a diff etetit. schedule is ~set out in Appendix 
B; 11Catcul<1:t.ion of CQ.arges," C~m:ipensatlon shallbe)n:ade for Services id~ti;fied in the inyqice that the 
Direcfor of Health, in his or her sole discretio~ condtides :has been. satisfuctorilyp~rformed. Payinelit 

shall l:ie made, withfu 3() calendar days ·of reyeipt of th~ fuvoice, unle.ss the City notifies the Cantractor that 
a cllspute as to :the invoice exists. :(n no event shall the amount of this ,Agreement exceed Four M:illlon 
Thr¢e :U:un(Ired Eighty· Two Thousand.Threellundred Forfy Dollars ($4,38Z~40). The breakdown 
of charges a.Ssociatecl With this: Aw..~ent ,appears 1n Appe11dixB~ "Calculation. of Char$es,'' attach¢ 
her~tb and incorporated byreferehceas tl:tough. fully set .forth hereii:i. In: no·event.shall City be liable for 
interest ot fate charges for al!.y lafo-pil.yifiel}.ts. · 

3 .3 .2 PaymentLiniited fo Satlsf'a~toty .Services. Contractor iS not entitled to any 
paynients f:rPm City until Department:~£ Pi+blic It~ app:i:crves S~ces1 iriduding 'apyfuntlshed 

])eliverables, as satisfying all of the requll:eni7r1ts ofthis: Agreeip.ent. Payments to Contractor by Cify. 
'shall not excuse Contractor from its obligatio:Dc to replace unsatisfactory Deliverabli:i$i incllidmg 
eqd.ptn.ent, c::omponent~~ lli$riali;, ·or ~¢1iTiCes even if the llll§atisfact()ty character of such O.eliyerables, 
equipment; components, imi.t¢dals, ot Services :may nofha:ve.been app~ent or detected & fue time slic:ll 
payment was made, J)elivem,bles.: .eq\lip;ment; components~ material~ arid Sciyices that do .not ~c:o;tlfo~ to 
the. requirements of thfa Agreement may l;>e reJected by City and.ill such case mus(be replaced by 
Con~ctor'without delay atno cosnothe City. · · 

3.3.3 Withhold :Payments~ If Contractor fails to. provide SerVices in aceordan~ with 
Contractqr's: obligations under this Agreement,, the City may ~thhold an'Y and all paymentS du\;' 
C9n,tractor until. such failure to p¢on:4 is cureci, an4 C<;>nt:µ\ctor shall not stop wo.ril;,as aresu1tof'C1ty's • 
withholding of payments aS provi.ded.herefu.. · 

3 .3 .4 Invoice Format. Invoices :furnished by Contractor under this Agreement must be 

in a form aecepfable t-0 the CoiJ_tt.ollet and City, and must include a unique:. invoice number. Payment shah 
be ¢ade by City to Contractor at t,he <ldcire~s sp¢:ifiedin Section 11, 1; · ·~ otites to the Parties,'' OI'. in such 
<iltern<lte manner as fue Parties have mutually a~eed upon in writing. · 

3.~.5 Getting.paidfot goods and/or s~ryic~ fro:m. t.he Clty. 

(a) All City y¢p.dcn~ reveivin.$ new Cbntracts~ oont1;actreiiewals. or e:onfulct 
extensfon.s niuiit sign up lo reeeiYe ei~tronic payments through Paym;ode-'X,, ·the, Cityis third party servict} 

that·provid.es Automated Clea&g lfmise (ACE) payments. Electronic: payments are processed every 
bll,~W,ess ·P,ay anci are sa£e $d secure; ro sign up fp~ el.ectroµi~pa:yment!), yisit WW}V,_sfgo:y.org/ach, 

(b) Th¢ following 1nformation ls required to sfgil tip: (j) The enroller'. must be· 
their companys-~uthonzedfuian,d~l rel'i:esro.tative; (u) th~ company's legai ~anie, iriai:ri telepho~e ·· 
num.ber and all physical and remittance addresses 1ised by tht;_company, (iii) the.company's. U.S. £ed6ral 
einploy~ id~tification number (EIN) o!Sbcial Seeurit)r''m.lm1>¢r (~f j:hey are a ~olc pioprletcir)j and (iv) 
th~ corn:p!llly's~ b@k acc.ouµt inf()rmatfQp., :jnc_ludin,grouting. and accc)unt num.bep;; 

3 J.6 Grant FuncledContraets. · 

RAMSVocR.eliab.,CM$#1640• 
P-600 (9~1~; J)}>ij:j0-15) 3 of22 · 

2071 

l/1/16 



(a) DisaUow.an,c~. If Contnictc;n~ requ~sts or r~eives. paYJUenf ftqm City for 
Services, reimbursement f'or \'\ihich.:is la,ter disallowed by the ·State of C3:1if'omia or United S.tates. 
Government,. Contractor shall promptly :refund the disallowed amount to City upon: Cjfy.'s request At its 
option, City may offset the amountdisallowed from any i?a-yrtient due orto bee-0me duefo Contractor 
under this Agreement or any ·o:fhet: Agreement between Co,p_tractor and City~ 

(b) Grant Terms. the fundfilg for this .Agreement fa provided hdull or in 
part by a Federal or State Grtµi.Uo the City, As part of the~ of rece~vmg th,e fim,ds, ilte City.is 
required to incorporate some of the terms into this Agreement. The incorporated terins may be fo'llnd n1 
Appendix K; "Otant Terms?; · 

3A · Audit:a'nd ~pection of Records~ Conttactor: agrees to: m:aintainand make availabfo to 
fue City, 4uring regular ln1smess hours, acc\lnlte book$ .and acco).illtfu.g record~ relating to its Services •. 
Co.ntractor will pennit'Cityto auditt examine and make excerpts and transcripts.from such books ~n<l 
records, and to make audits of.all. ii:tvofoes,· materj.als; payrolls, records ot persqnnel .anQ. other ~ta related 
to all other matte.rs covered hy this Agreement, wb.efh~fundecl in. whole ~r in part under this Agteement. 
Con:tn:i.ctor shall mai:fifain s.uch data and.records in an accessfble locatiott and condition ft»: a period of !,rot: 
fewer than five years. after .:final payment under this Aweement or until after final audlt h~ been resolv~ 
whichever is,: later.The. State of'C~fomia or ari,y F¢deral agency having an interest in thf.'< ·s:11bject matter 
of.this Agreemi;:iit shaJl haYe the same ~ts as· CQnfer;red upon City py this Section. Contractor shall 
include the same. audit aniUnspectionrights and reeord :re~tion requirements fu iill subcontracts. w . .... . . 

3-.4.1 Contractor ~hall ailllually ha'.Ve its hooks: of accounts- mic:Jitf<d, by;a Certified Public 
A{;countant and a copy of said audit repm:t and the associated.managementletter(s ) 0shall be.transmitted to 
the Dil'.ector of ;rub lie Heait.h or ltls /her designee withln ort.e hJ.lildr'.ed eighty {l:SO) .calendar day& 
follov.lng Contntcfoi:'~ fiscal year end &µ:e. ffContra~tor expend$ $~00,000 or mo.rem Federal fun;d.fug: 
per year, from ,ally.and all Federal awards, said audit sliall be conducted in aQC'ordancewit:h OMB 
Circular A-133, ~\idi(s of Sij.tesf LQt;al G.over:µments~ and Non-Prcifit Orgarii:zat,i.9ns., :Said tequirenie11ts 
can_ be found at the following, website address: http://www.whitehouse'.gov/~mb/chculars/aJ33/al33.htmt 

. If Contractor expends less than $500._0QO a.yearin;.Federalaw.ards; Contractor is exempt 
from the singfo aui;lit KeqU:i:,:1.1m¢nts for that year, hutr~or4.s ~ust be availabfo for review-or audit by 
~pprop'riate offiqia1s of'the Federal Agency, pa5s-through entity and General Accounting O:flfoe, 
Contracfoni.gtees io. rejmburse the City an)' <;:Ost adJustmepJs .necessita~ })y thi11 auQ.it report. Any audit 
report which addresses ail or part of the period' covered by tills Agteement ·shall trcil;t the ~ervfce . 
components identified in t:P.e .detailed desctjptions att_ach-W. to Appendix A and ref.en;ed to jn the Pi:ogram 
Bl.}dgets of AppetidiX. Bas disc:i;eh,'l':prp_gram entitles: of the Con~ctor. 

3.4:2 the':Dl.rector of Pli.blic Health ot his I her designee may approve, of a waiver of 

the afotemen:tioned aucl,itrequirem~tif the contTcicwal.Services .are ofa: Gbnsulting or p·er~ona)_ services 
nature, these Services ate :paid for throu~h fee for service terms which limitthe. City~s risk with such 
contracts,, .and it is c;leten:rtlried that the work associated wfth:the audit wpuld·prpdµpe.:undue'b:urdens or 
costs an<;! wQu1.d J?rQvicf~ minimal l;>e.nefits.l\ wriJ:tep. r~uest for a '\ValVer must be subm.itted. to Ul<:i· . 
DIRECTOR niiiety (90) calendar days hefore'the end of the Agreement terni. .ot Con.tr~or~s fisc~l year; 
whicb,ever ¢<>mes f)rst, 

3.4.3. Any fmim..Cial !ldjustmeti.ts'necessltated. by thls audit report sfutli he made hy 
Contractor t<t"the City. If Contractor is under eontraet to the City; the adJusi:ni~nt may be ·made m. the next 
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subsequent bilJll1g by C<,:mtractor to the City, ormay'b~ made by another wP.tten, s~hedule· determk~ 
solely bylhe City. Iri th.¢ event Contractor is n6tttnder contract tQ the .City; w.ritte,n arran~ements shall be 
~de for audit adjustll).eµ~. 

3 .5 Submitting;F'alse Clajms .• The full text of San Francisco Admiriis6:ative C9de Chapter 
21,. Seciii:m 21.35;.inclu,ding the enfo~ent and penalty provisions1 js inex>rporated futo .thlsAgteement. 
Pursuant to San Franci$c6 Administrative Cod~ .§21.35.,. any cop.tractor or slibtontractor who submits a .. 
fal:;;e clall;n. sha11 be liable t~ the City for :the statutory penalties Sf;t forth .in tliat sectiot:i:. A contractor or 
subcontractor will be deemed to have submitted a false ciaitnto the City if the contractor or 
subcontractor: ( a)krioWiiigly"presenti or c~uses to be presehted, tO an. officer o:t. eniployee of the City a 
false claim or request for payment or apprOVfl.1; (b}kriowingly makes, uses, or cause$ to be made or used a 
false reeo;td 6;r st~tenient to get a false claim paid or appro~ed PY the Cicy; (c) cod-spires to defraud the 
qty by getting a false ~lp:im allowed or paid by the City; (d) knowin~ly m.a1.ces, use~, or cause~ to be 
made or used a false recol:d or statep.tent to concl$1, avoid, or deerease an obligation to pay or ~nsmit 
money or proixmy to the Cify; or: (e) is a beneficiary of an foacJ.vei:ientsubntlSsion' of a false daiin to the 
City; sub~uently disciivers th~ faMty ofth~ claiip, and fails to dlsclose t:he. false ciaimto thiCity witbin 
a reasonable time after· dis:eovefy of the false. claim, · · 

Ar.ti.Cle 4 .•Service!! .and.Resources 

4.1 Services Contractor Agrees to P~rform. ¢ontra9to,r agre~ to perform the S~r/ices 
piovidedfori:riAppendiX~ ''Scope of Services;'i Officers anCl employees.ofthe City are not authorized 
to request~ and.the CifyJ$ not requited w reimbu:rs~:the Contr~dpr for, Serviee$ bey9nd the Scope· of 
.Services listed ll!. Appendix.; A, ~~ss Appen9ii.A is i:)J.odifled as proVicied fu S.ect:lon 11.S, "Modification 
of this: Agreement1

' 

4.2 . QuaiifiedPenoimel. Contractor slliill utiliZe only·coinpeteilt p'ersbn:D.ei.underthe 
supervision of; $.d in the ¢inploy1nent of, Confractot (or Conttactor's atJ.thorii:e4 subeonti::actors) to 
perform the ~ervices, Contractor will oomply witlt City's re~soriahie r¢qu:esls regarding assigmnent 
and/or removal :of perso:imd, but all personnel, in~ludbig thbse assigned at City's request, must be 
supervis~ by ContiaCfor. Contra¢tor shaJl commit adequate tesoU.rces. to allow timely· completion withi!l 
tlle W'oject schedule specified in th# AW:e<;:tlient 

4 .3 S~bc(mtracting. Contractor .inay 8ubcont:{~ct portiolis 9f tiie ~eryi~s only upon prior 
written approval.of City. Con.tractor 'is responsible for its subcontractors throu~out the coursi;1 of the 

· · workreqillredfo perfop:n the Serviees .. All. SubC:();tl~ts mustfu.oorporate the terins of Article to 
"Addiijonal Requirements lncotpora~ 'by Ret'e:r;enc~" of this A~ment~ tihles~ inapp).icabJe. Neith~ 
Party shall, on the ballis of this Aweement, contracton hehalfof, or ip.:the name of, the other Party. Any 
agreement mad¢ in vi()lati()nof this ptovi.sfon shall. be null and, yoid. City's e~ec.u,ti()Q. of tbi$:Agreemeril 
constitutes its.appr9vai'ofthe subcontrapto;rs ll$.ted below~ 

4..4 · Independent Confrti~or;.P!lytnent of Employment taie$ and Other Ex.penses'. 

4.4.i llld~i.foiidentContratt6r. F6r the ptlip()s,es o(~s Arti:Cle. 4. ii6>ntractor'' shall 
be,.deem¢dto·iP.clU:den.9toplyContraclor, but ~sq any ag~toP.~ploYee ot~ntractor~ C~ntr1:1ctor 
,acknowledges and agt:~es tha,t at ill times; Contracto~ or·an.y agent ~r:empfoyeeof.colitrru;iorsliail'Pe 
deemed at alltifnes to be ati ihdependeiit. C()htrM~or and. is wholly r¢spo~siblb for th~ tiiamier ill whi~h it 
:performs the services al).d work requested by.City µn!.fertms A~nient. Conµ-actor, its. agents, and 
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employees will ilol represent ol' hold themselves out to. be erilployee.s .of the City at any time. Contractor 
o:i: any _agent or employee of Confr<!.~or shall not have employ~ stafus with qty, nor be entitle<.! to. 
participate in any plans, atrangeillents,. or distributions by City pertaining to or in coiinect~on with, any 
retirement, health or other benefits that City·may offer jts ~niplqyyes. Contracto;r or any agel!t w 
employe~ of Contractor is liable for the acts and omissions of il.self. its emplciyees and its agents. 
Contractor shall be :respon.Sible fot all obligations and payments,., whether imposed by fedenil, state o.+ 
local law, inclµ~g, but ~ot limited to, FICA, incom:e tax withh~1dlligs, uneinploymentcompensation, 
insurance;. and other similar responsibilities related to Contractor's perfonning services and work, or any. 
agenj or ~ployee of Cori.trac~or providing ~e, NqthiJ:i.g in. this. J\greement ~haJJ. be constnn;d.as 
creating an employment or agency relatkmship between City and Contractor .Or any agent or employee-of 
Contractor. Any terms fa this Agre.~ent referring to direction :from City .sillill ~ construed as providing 
for direction· as. to policy and the result of Contractor; s work only., and not as to the means. by which sU.o)l. 
a. result i's .obtained, City does Mt teWn.the rigb.tto contr.ol the means .or the method by which Contrai::tot 
perfo:i:ms work under 1;1lls Agreem~nt. Contractor agre~ to maintain and make available to City, upon 
request and dtiring tegtilar business hours, accurate books and acCol.llltlng records demon.shating · 
Contractor'~ yompliance with this Se~tion. Shoµld City d_etennine that. Contractor; or ·&ey agent or· 
employee of Contractor, is not ,Performing iri: accordance with.the reqµireinents of this.Agreement, City 
shall. provid,e Contractor w~th writt~n p.qf;ipe of si.wh f.,tilµre, Withjn f1.ve (5) bµsin~ss days of Contractor's 
receipt of such notice, arid in aceor¢ince with Contractor. policy andproeedute, Contractor shall remedy 
the deficiency. Notwitbstandirig, if City believes .that an action of Contractor, or any agt:;nt or employee of 
Contnwtot, warrants immediate remediaLai;:tion by Contra:ctqr, City shail contact Contractor and provide 
Cbnti;actodh writing with the reason foneqµestirig such bn.i:nedfate action. 

4.4.2 Pll.yme:ilt of Employment Taxes and Other Expenses .. Should City-, i:U its 
discretion;_ .ota telewmt b,txin:g authqnty s-µ.ch a:s theJnternal R~venve Service 9r the, Staj;e Einpfoymeri.t 
DevelopµJ.ent Di vision, or both~ detenrtlne that Contractor .is an eniployee for purposes of collectioi;t of 
any employment taxes,, the wo'ilnts piiyabfo under thi~ Agteem..en.t s.haU be reduced by !JJ:i:u;mnts equal to 
poth the e01pioyee and employer port.ions of the t!{X tj.ue (and offsetting any credits for amounts already 
paid by Contractor. which can be applied against thisiiab.ility), City· shall then forward those amoUn.ts to 
·the relevant taJcing authm;ify. S_hotdd a relevant taxUJ.g authority detenn±11e·a liability fo'rpasf services 
performed by Contractor for City, upon notification of such fact ·by Cffy; Contractor slmU promptly remit 
$1.lch amount due or .i;rrrange witb. City to. have the amount due withheld . .from future payments to 
Contractor under this Agreement (again, Qffsetting any a:qiounts already .Paid by Contractor which can be 
applied as a. cteditag~fost srtch liability). A dete:r:nili:iation of employment statll$ pursuant to Uie preceding 
two l?~agraphs shallbe solel'.Y for the purposes of the partiCular trus: in questi~m. and for all other ptirposes 
ofthis Agreement.1: Contractor shall not be considered an: employee of City. Notwlthstanding the 
foregoing; Contracto:r; agrees to inderpnify Md !!ave h~ess City ~d its officers; agent_s and. e:r)1plo>'ees 
from, and, if rajues~aj, s"4.all defend thyJ11 _a~ainst any and all cia,hns, losses~ costs, damages, an& 
e:X:pehs~s. includfug attorneys; fees, lllisihg Jtom this section. 

45 , Assignment. the.. Services to be. j:>erronhed by:Contrae<tor are personal fu chru;acter and 
:neith.er thi& Agreeme,Q.t Ml: ~y dµtiJ:ls o.r 9bligci.tions JieJ'.eunder may b~ as~jgnell or delegated by . . . . .. . . ~ " ' ... ' . . . 
C~nt:i:actor unless ~taj;>prov¢d by: qty by written instrument executed and,approved ii1 the same :nial1ilet 
as this Agreement. Any p'(Hported assignn1etit made iri violation of this prdyision shall ·'be nuU i:m.d void. 
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4.6 'Warranty. Contractor warrants to City that the Services will be perform.¢ with the 
degree Qf skill and care that is required by current, go~d ~d so\:ind pt()fessfoiial. proqf:dltre's and practices, 
and in conformance With generally accepted profes~onal ~artdw;ds prevailing at th¢ time 1;he Sertjce~ are 
pe:r;formed so as to ehsufe :that all Services perfo1Jlled are correct andapproprlate for the pfili>oses 
cont¢mplate:d jn tbi,$ Agreement 

Article 5 Insurance and ID.demmty 

5 .1 tnsurance. 

5.1.1 Required Covel,'"ages. With~mt i,n any '\jay liiniting Con~ctor•s, liability. 
pursllilllt to 'fh.e "Indemnificatforr' section .of this Aw.eement, Con~ctor must maintain in force~ duririg 
the full term, of the A.greement, in~urcµrce in the followin~ .am91lllts µnd.GOve@ges:. 

(a} Workers" Compensation,.. in sfat:Utoty apiounts~ with Employers' Liabiliiy 
Limits not less tfum $1,000,000 each accident, injury, or illness; and 

(b) Co:mriiercial General Li~bilify Jnsuranee with limitSnotless tl;ian: 
$1 ,000,000each occurrence and $2,000,000 general aggrega1:¥ for Bodily Injury andPreiperty Damage, 
including Contractual Uabilify, Personal hiJury, Products and ComJ?leted Operations; and · 

· (c) · Blanket Fidelity Bond (Comniercial Blariket Bond): Limits in the amount 
of file Initial Payment provided for i1i the Agreement 

( d).: Conunetcial Autom:o b.ile Liability Jnsunmce with.limits notless thai1 • 
"$1,000,QOO each occwtence? "Combined Sing1e Lim.it" for Bodily Jnjury ~d Prop.erty Pamage, including 
Own~ Non-Owned and Hired auto coverage1 as applicable. 

( e) ~ofessionai liability insµrance, :appl~cal~i~ to Cop.tractor's profession, 

with limits notiess than $1;000,000 ea.Ch clfilm with respect to negligent acts, errors or omissions 1n 
connection with the Ser:Viees. 

5.l.2 Com:tnerdal General Liability mid Commercial Automobile'Liability Ins"µrance 
policie~ mq$t be endorsed to provide: 

(a) Nime as Additional Insured the dty and County of San FranciSco, its 
Officers, .Agents; mid· En:iployees, 

(b) That :such policies are PriuiarY insurance to any otlier.insurance 
aya1.1able to the Additi:ona1Jnsureds1 with, respect to ~y Claim$. a,rising out oftl;:ris Agreement, ~d that 
insurance applies separately to each insured against whqm daimis µiade otsilit is brought. 

5~1.~ Ail p.oJicies shali be en.dorsed to provide thirty (30) days' adva.n~ written notice 
to the City ofcancellation for any reaso~ intended non'-renewa11 ·or re(iuctfon itt coverhges. Notic~s shall 
be sent tQ the City ad~ss set forth in Section 11.1,; ~titJed ''N.oti<;es to .th~ Parties.'1 

S. IA Should ariy oftli.e reqµired:ffiSurance be provided under a claini.s"."made fo~ 
~olittaotot shall main,tain such coverage cqntin:uously through9'l)i fh:e.' tetn:i of this Agreement and, withoµt 

'apse., for a period of three ye:ars 'beyond the expll:ation of this A~eement, to the effect that; shouid 
occilrrences during tile contract te:r:m. give rise to claims made after expiratfon of the Agreement, such 
Claims shall be cqv~d by such claims:...m;i,de policies, 

:;;· 

RAMS Voe Rehab. CMS#7640 
P.,6QO (9;15; DPH l0-15) 7of22 

2075 

l/1/16 



5.1.5 Should any required inmirance lapse during the term of tlrls Agreement, request$ 
for payments originating after such l~pse shall not be processed untjl the Citr rec;eives -satisfactory· 
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If inslirinice 
iS not reinstated, the City may1 at its so.le option1 tenninattt !hi!! Agreement effeqtiv~ on the. :date of su~h 
.lapse of insurance. 

5 .1.6 Before commencjng anY Services, Contractor sb:all furnish to City certificates of 
insurance and additional insured policy endotsei:ilents with insurers with rating~ camp;;trable to A-, VIlI or 
highet, that are a'Qthorized to de>' busin¢s:s in the State of Ca,lifor.ilia, and that are sat;isfactory t() City, in 
form eviden~ing all coverages set forth above. Approval of the fu.surfuice by City shill not relieve or 
d~J;"ease Contraqtor's liabiUtyheteunder, 

:5.1.7 · The Workers' Compensatio?- policy(fos) shall be endorsed with a waiver of 
subro&atj.on in favor of the Citf for aj.l w9rk perfonned l:>Y th~ Contt:aqtor, its ei:nployees, agenti:; and 
subcontractOrs. 

5.1.8 lf Contractor will use any subcontcactor(s) to provide Services, Contractor shall 
require the subcoritractor(~)to ·provide all necessary hisurance and to name the City and Coµnty of San 
Francisco,; its officers, agents. and empJ.oyees and the Contractor as additional fusureds. 

5 .1.9 Notwithstanding the foregqing, the foJ.lowJng ip.Sqrance requl:rements ~are waived 
or modified in accordance: with thetenns and conditio:nS stated. in:Appendlx C, fusura:O.Ge. 

5 .2 lndemnification. Con~ctor shall incfutnnµy and hold harmles8 City and its officers, 
a,genU? ap,4 employees fron;i, an~ ifrequ~st~, shall defend them fitn:tt a!!-d against any and all,-c~, 
de:rn,an.:ds_, losses, iJapragesi costs, .e:X.peµSes, .an4 liabi1ity (legal;, contractuai, or otherwise) arlsirlg fx:01n or 
in anyway connected with any: (i) inJ:urY to or death of a pel:'son. ·incfo.dfug epiplqyees.of City or 
Oontracfor; (ii) los.s of cirdam:age fo property; (iii) viola.ti.on ofloca.I: smie,. or federai co~o!ila.wt stafute 
or reguiation, including but notJmtlted to prlvacy orp~oiially i~tifiabfo :infonnation; health: 
infort1;1atipn, disability ~dJal5or laws or regqfa,t:ions; (iv) strict lial:>iJify i.nip~sed by arty law o;t regulati9n; 
or {'V) Josses arising from Contractor's execution of subcontracts not in accordallce with fh.e requirements 
.-oft;hl$· Agreement applicable to subponW!:ct-01:$; :so long as such injury1 V:iplation, Joss,, or strict liability (as. 
set fortb..ii;r. ~bs.ectj.ons (i)-(v)above) arises dire9tly or i.n,directly:from Contractor's perfonnanQe.oftbis 
Agreeme;nt, including, but not.limited to, Contractor's use .. of f;aqiJities or equipment provided by City or 
·others; regardless of th~ neg:ljgence of; and r¢gardless of whether liapili,ty witll.o\ll f_aqlt is jmposed <;>l' 

sought to be imposed on City, excepttothe extent thatsu.ch indemnifyis:voii.l orotherwiseunenforceable 
under applicable law, and e:xcept where such foss, damage, injury, liabjlity or claim is the· result of the 
active ne~gen.ce or w:lllful m1scondµct of City and -j.s not contributed to by any act of; or by any omission 
to petfo.r.rit some duty jmpQsed by law o.r agreement on ContractQr, its subcontr,actorst. or eith(1r' s agent or 
employee:;, C()n~ctor sh;all ~so inQ.enmify,. ~fep.d arid hqlQ. City l1ar;i;n.1ess fro'!Il. aU sµits or Cla.llns or 
admlltlstrative proceedings tor breaches of federhl and/or state l~W- regarding, the privacy of health 
infonnatio:T;l, electtoni~ :r~cords. pr re.lated topics, arising .dir~tly or indjr~ctly fr.om CQntractor's 
:performance. of this. Agreement;, except where such breach is th~ result of the ~ctive m~g1igence or willful 
:rnis~o:n:duct of Cit)f, 'The foregoing indemnity shall include~ without limitation~ re~on.:able: foes- of 
.11ttoi:neyi;i~ consulta]fts ap_d exp~rts and reJ;;ifed ~dstS aw;l City~s costs bf in'V~~igating <\UY cl;;iim:s ag;ai1;1st 
the City~ 
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In a~dition to Contractor's obligation to indemnify City, Contractor specifically acknowledges 
and agrees that it M8 an fuimeQiate and independei:i.t obligation tp defend CitY from any claim which 
acfu.ally o:r potentially falls within this indemrii:fication provision, even if the allegations are or Illa)' be 
groun:d1ess, false {)r'ftaudufont, whi~h obligati<;>n<)riseS at the time ~µch claiin is tendered to Contractor by 
City and contihues at all tiines thereafter .. 

Con~t9r shall in,de;nni:fy and hold City han.nless froI11 al110ss and liability~ inc1qdWg attorneys.' 
fees, coUrt casts an:d 311 other litigation exp(;!D.ses for any infrin~ement of the patent rights, cop~ght, trade 
secrefor any other proprietary right or irade:tnar~. and all other intellectual property .claim$ of any person 
or persons arising di!eetly or indii'ectly'froix1 the receipt by Cify, or any of its officers or agentS, of 
Contractors Services. 

Article 6 Liabili,fy of the J,>a:rfies. 

6.1 Liabilify ofCity+ CITY'S PAYMENT OBUGATIONS UNDER THIS AGREEMENT 
SliALL BE-LI1vfITED TO TFiEPAYMENT OF THE COMPENSAnoN:PROVII)ED FOR IN 
SECTION 3.3. l; "PAYMEN1V' OF TIIIS AGREEMENT. NOTWTTIISTANDING ANY OTHER 
:PR.oVIsio:N OF THIS AGREEMENT, m· N:o EvENT SHALL CITY BE LIABLE, REGARDLESS oF 
WHETIIBRANY CLAIM rs BASED .ON CONTRACT OR TOR'rj FOR ANY SPECIAL, 
CONSEQUENTJAL, INDIRECT ORINCIDENrAL PAMAQES, INCLUDING; BUJ,'NOT LIMITED. 
ro, Losr PRo'Frrs, i\Rls:iNo om oE oR1N coNNEctroN wrmTIIIs AGREEMENT oR THE 
SERVICES PBRFbR1v.ffiI:> iN CONNECTION WITH:THIS AGR,EEMENT 

· 6.2 Liability for Use of Equipment City .shall not be liable. for any damage. to persons or 
property as a result of the us~; misuse or failure of !JhY equipment used by Contf;ictor, Many of its 
subcontractors; or by any of tl;reir. employees, even though sµd:1.,equipment is :furnished, :r;ented or loaned 
byCify'. . . 

6.3 Liability for lnddenU.l .and. Co1;1sequential Damages. Contractor shall. beresponsible 
for incidental and consequential damages resulting m ·whofo or' in part froni Contrador~s acts br 

omissi9ns. 
' ' ' 

Paym.ent of Taxes 

7; 1 Except fot any applicable Califomja Sales and use taxes charged by Contractor to City, 

Contractor sball pay all taxes, including p()ssessoryfaterest trol'.~· leYied )lpon 9r as a result of this 
Agreement, or the Services deliver¢ pursuant. hereto. Cot;tt:I1ictor shall remit to the State of California any 
sales 01: µse faxes paid by City to Contractor under this Agreement Contractor agrees. to promptly ptoVide 
information requested by the Cityto verify Contractors compliance with. any State r~quire111enfs f()r 
·reportin~ sales: and us¥~ paid by .City.·under this Aweemenl 

7.Z Contractor acknqwledgesthat thisAgr~eme:p.ttt;.ay create a "possessoiy in~rest" for 
property tax purpo~es. ·Generhlly, such' a possessoty :in.terest fa liot created 11n1ess the Agreement entitle$ 
the Contra~r to pqssession; occupruicy; or use of Cify property for private gajn .. If such a possessory 
interest ls created, then the foilowingshail apply; 

. ·7~2,1 Contractor; on behalf of itself aiJ:d any permitted. su¢cessots and assigp.s, 
recognizes ~d 1llldetStahd$ that Co'ntractcir, and any.permltted .~uccessors and aSSi~, may pe subject: to 
real property tiµ; assessxru;nts on the possessory iilterest, 
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1.2.2 Conmwtor, on behalf of itself and ~y pennftted S\:lccessors and assigns, 
recogiiizes and ·understands that the yreation, extension, renewal, or assignment of'thfa Agreement may 
resu.lt in a. "change jn ownership;.1 for purposes of rea1 prop~taxes, and therefore may result in a ' 

. revaluation of anY,possessory}nterest created by this Agreement. Contractor :accordingly agrees on behalf 
of itselfand jts permitted su¢cess·ors and . .assigns to report o:ri. bebalfofthe City to the County' Assessor the 
info:rmation required h¥Jlewnue·ang T.~ati:on, Code secti.o;n 4~9,51 !!-S cµnended fr:olll. time tq timy, and 
any successor pro'Vision. 

7..2.3 Contractor,. on behalf ofitself anci any permitted successors and assigns, 
recognizes and understands that other events. ~so may cause a cliange -0f ownership of th~ ppssessory 
interest and result jn the revaluatfo11 ofthe po~essocy inter.est. (see, e.g., Rey, lk, T?.'.x .. CQde section 641 [\S' 

amended from time: to time), Contractor accordingly agrees on pehalf of itself and itS permitted -successors 
and ~signs to ~04 ap,y change in own~bip tp the Gounty Assessor, t,'L1.e State Board, pf Equali:z;ation or 
other public agency as required by law. 

7.2.4 Contractor ..furtheragrees tu provide such other fuformation :as µi.ay be requested 
by tl:ie City to enable the. City to .comply with any reporting requkements for possessoty interests that are 
imposed by applicabie faw. 

A.rticle 8 Te:riniruition tu~ Default 

S.l Ter.minatfon for C~m:veJlie,n~e 
. \ 

·8'.1.1 City shall havt:i the optio~ fa its sole discretion; lo tetminate this Agreenieil.t; .at 
any tinie d'u;r:ing the term hereof, for :convenience @c:l without ¢use~ City shcll exercise thi~ option by 
giving°Conb-actor written notice of tenninatlon,. The notice shallspepify the date on which tenn.inati~n 
shall.become effective. 

·, 

8.1.2 Vpon· r~eipt of the notic~ of terininatioi;i., Con~tot shall cdri:iitl.ence an,d 
perfon;n,. with diligence, all:actions necyssary on the_pa,rt of Contractor to effect the termination of this 
Agreement on·the <late specified by City and to. Jil.initnize f!le liability of Contractor and Cityto third 
p!lfties a~ a:result of.tenninati.<;in., AU suph 11-~op.~ shall be subj~cf to t}J.e priot :approval of City. Sµ$ 

. .ac.tions .sha'l.1 include, without fu:nitatfon: . . . . . 

{a) Halting the p.erfonnance of all Services unde.r this Agreement on the 
<late(.s) and in the inanner.sp_edfied by City~ 

(b) Terminating all existing orders aiid subcontracts, and not placID.g any 
f\W:her !'.>rde.rs ot subcontracts f9t materials1 S.emces,, ·¢quipment or otQer items, 

( c) At City?s direption, as~igiling to City any ot alt of Cohttactor"s righ~ 
title~ and i.titet.est under tlie,o;rders a,nq. subc(:m.tracts terlt)inatec}. U:IJon such assi~e.p.t, qty shall haye the­
rigb.t, hi ~ts sole djscretion, to settle. or pay any or all claims arising .out ofthe termlliation of such orders . 
. a,nd subcon'qa,cts" 

( d) Subject to Cfry1 $ approval, settlbig all Oll;tstandmg "liabilities and au 
ciainls arising o1i:t of tlw tenninatloµ. ofordey,s ap.d :subcontracts. 

( e) Completing performance of any Ser-vices that City desi~ates to b~ 
comp1eted prior to the date of termination .specified by City, 
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{±) Tak:illg $UCh action as may be necessary, or as $e City may direct; for 
the protection and p):'esetv.ation of .any p_roperty related to tbi$ Agreement which: is in the possession .o~ 
Qontractor and 1n which City has oJ; mayaC,quire an interest. 

8. L3 · Within 30 days after the specified t~rmination date, Contractor shall subro1t to 
City an invoice, which shall set forth each of the following as a s~arate line item::-

( a} The reason.able cost to Contractor, without profit; for all services prior to 
the specified teni:lination date, for which SerVice8 City has not ilready tenderoo payment. Reasonable 
costs may inc]n9e a r~asonable allowance for actual.overb,ead,_not to ex.ce¢ a total of 10% of 
Contract6r' s diiect costs for Seryices. Any overliead. allowance shall be separately itemiZe& Contrac1:Qt 

-may al,so recover th~ re~nable cost of preparing the, inyoice~ 

(b) . A reasonable allowance for profit on the e<:>st of the Services cles<:ribed. iri 
the irn:tnl::dlatelyprecedin.$ subsection (a), 'Provided that Contractor. can e~lish; to the $ati,sfaction of 
City, iliit Contraetor: would have made a profit had all Services ui:l.derthis Agreement been eomplet~ 
andproVided fuither, that the profit a11owed s'Q,a-U in no ev$t e:x:ceed 5% ofS\leh cost. 

( c} The rea$cinabfo cost tO Contraptor Of handling tn.aterial or equipment 
retunJ.ed to the venq9r, d,eliv:ere4 to the City or oth«rWise qisposed of as directed by the City. 

(d) - A de(fu.ction for.the cost of x;n.aterials tQ be ~t&fued by' Co~tor, 
amounts realized from.the: safo of tn.aterials _an4 not ot:herw~se recovered by oi credited fo City, and any 
other appropriate credits to Cify against the cost of the Services or other w(irk. ,_ 

8.1.4 In no event shall City be liable for costs incurred by Contractor or any of its 
subcontractors after the teimination date specified bf City, except for those. costs specitlcal.ly en:umera.ted 
and described in Section 8.1.~. lSucb.- tion~recQV~ble costs inclµde, but' are notl-imlted to, anticipated 
profits on the Services underthls Agreement, post-tetmiliati()nemployee Salaries, post.,-teniiination 
admfuistrati.ve expenses1 post-tertrtmation overhead or i.1nabsorbed over.Pt;:~ attorneys' f~ o:r other oosts 

. relating; to ~prosecution Qf a ¥.laim or lawsui~, J?rejudgment inten;:st,_ or fill:¥ other ~xpense whlc.11 fa not 
reasonable ot authorized wider Seetion 8.1J: · 

8; 1.5 In arrivfu.g at the amoiiri.t due to Con.tractor under this. Section, City may .deduct: 
(i) all paYl11ents previously-made by City for ServiCes covered _by Contractor's fi.nal hwoice; (iiJ any claim 
whi,ch City xnay have. against Ctinira,cfur in collp.ectioP.. with thl,s Agreement; (lli) ~y _invoiced costs or 
expenses excluded pursuant to the immediately preceding subsection 8.1.4; and (iv) in inStances in which, 
in the opinion of the City, the cost. ofany Service performed under this A.greem:ent is excessively high due. 
to costs in~rred to remedy qr replace defective or rejected, Services, the difference between. the invoiced 
iunoun,t:and City~ s estllri.aie Of the reasonable cost of performing the invoiced: Services. in compliance With 
the r~ulrements of: this: Agr~(illt. 

8.1.6 -City1s payntent obligation under this Section. shali ~ive fomli.nation. o~ this 
Agreeriient .. 

'8.2 · Termination for Default; Remedi~. 

8.2.1 Each of the. fqllo~g, shall constitute an ll:nmediate event Of defau1t (''Event of 
Default"} under this Agref)J:nent 
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(a) Ccmtractor :fails orrefuses to perform or. observe any term, covenant qr 
conditiah contained: in any of the fotlowing Sections o:f tllls Agreement: 

3.5 Submitting Faise Claims. ··10A' Nondisclosure of Private> Proprietary or 
Confidential Infonbation: 

4.5 · A.ssifillment 10.10 Alcohol .and Dro~~Free Workplace 
· Article5 Insurance and Indemnity 10.13. Work:i:i:lg with Minors 
Artkle7 Payment of taxes 11.10 Compliance .withl:;aws 
Article l-3 Prot®ted Health Infortnation . rtem 1 of Anuendix D attached to this Agreement 

. (b) Contracforfails or :(efuses 19 pei:follll. or ob~rve .any other t~ 
covenant or condition contained in this Agreement,, including any-0bligatlon lm.posed by ordinance or 

statute ~mi incotpoi:ated by reforenc¢ herein, and such default continues: for a perlod of ten days after 
written notice thereof from Cit)' to Contractor, 

( c) Contractor (i) is ge;nera1ly not.payjng its debts-~ they b~cqme d~e; (ii) 
files, or consents by ans~e~ or otherwise to the filing against it of a petition for relief6r reorganization or 
arrangein~t or any other petitioP.. iil. bankrup:i:cy or .for liqmdation o.r tp take ?dv~tage of any b~ptcy, 
fusolvency or other debtors' re lie flaw of ~y j~sd:lction; (iii) makes an assignment for the benefit of its 
creditors; (iv} cons.entsJo the: appoihtm~nt of a cu:stod.ian, receiver, trQ:stee. or other officer with similar . 
powers of Contractor or of any substantial :part; of.Cpntra.ctoi:~s prop~rcy; or (v) truces actio~ for the 
p'Uipose of any of the foregoing. 

( d) A court or government authority enters an ordei: {i} appointing a 
custodian,. receiver~ trtist~e or other offi.Cer. with ·sin:tllar powers with re~pect tp Contractpr or with re.spect 
to any substantial pwf: of Contnwtor' s property, (ii) cqnstimting an order for relief or approving a petjtion 
£or reHef or reorgariizatiO.n or arrangement ot any other petitfori. in bankruptcy ot for :liquidation or to take 
ad.vantage of any b~ptcy, insolvency or other deptors" reli'.ef faw of anyjurlsdiction o,t; (iii) ordering 
the dissolution, winding~-µp or µquidl\ti.on of Contnictor. · , 

8.:2.2 On and after any Event of DefaW:t,. City shall "have the right to exercise its l~gal 
and equitable remedies, includlng. with6ut llirritation, the right to·tenniriatethis Agreement or to seek · 
specific perfonnanee rif lj]l or any part of this AgteeJ;nent; In. !iddition, when~ ;:i.pplicable,: City s]µill ha ye 
·the right (but no obligation) tq cute (or ca.u~e to be cured) on behalf of Contractor _any Event o.fbefault; 
Contr<i.ctor s]iall pay to City on qeµtalld. all costs and ~:xp~ses fucurraj by Cify in effecting such cµ:i:ei 
with ln.terest the.r~on from.the date of Incrirrence at the mrutlmum rate th~n pe~tted by 1aw. Cl.ty shhll 
have the.right to offset from any' amouii.ts due to Contracfo.r. um;let this Agreement or any.other agr.eement 
between City ·and Contractor: (i) all Wimages, losses, costs. qr. e:xpenses incurred by City as a result of an 
Event of Pefawt; and (ii) any liqui<lated dam,ages Iev.ied upon Contractor. piltsuant to the terms of this. 
Agt;eem,ent; and (iii), any da,mages imposed by any ordin.ancy or s~wte $at i_s in9Prpo,nitt:p jnt<;> thi& 
Agreement by reference1 or info any other agreement with the-C1ty; . 

8.2;3 All re:rnedies provided form this Agreement may be exercised individually or in 
combination. with any other remedy available hete:under or Under: applicablelaws_,. roles and regulations,, 
The exercise of anY r¢medy shaU ·not ptedu.deor ip.. anyway be (le_emed to. waive apy otl!er,remajy. 
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Nothiilg in this Ag:t'eenient shall cons_titute a waiver or limitation of any rights_:tht Cicy m:ay have i:Jnder 
applica:ble law. 

8 .. 2.4 AnY n<;>tic~ o,f default m:qst be sent by registered mail to the 8,ddress set forth in 
Article 11. 

8.3' Non .. W!l_IYer of Rights. The omission by either paey at any time to enforce any-defuult 
or right reserved to it) or to n~quire performance of any of the terlilS; covenants~ or provisions hereof by 
the othet party at the time designated, shall not be a waiver or any srtch default or right to which the party 
is entitled; nor shall it in a.Ily way ~ffect the rig;ht of the party to enforce ~u:ch provisions thereafter. 

$,4 Rights and Duties up~n Terinination or ExpiratioIL 

-8.4.1 This Section and the folloWfug Sectfo~ ofthis Agreementliste4 below, shall 
su:rvlve termination or expiration oftlris Agreement: 

··-
3~3.2 Payment Limited to Satisfactory 9.1 Ownership of Results 

Services 
J.3:7(a) Grant Fundeq Contracts - .9.2 Wo:i:-ks for Hire 

Disallowance 
3A Audit and Inspection of Rewrds 10.4 Nondisclosure of Private; Proprietary 

or C1JnfidenUal Information 
3-.5 Submitting False Claims 11.6 Pis_pute Resolutio11Procedure 

Aiticle5 : Insurance and Indemnity ' 11.1 Agreenient Made ID; Califor¢a;. 
.~'. 

Venue· 
6J Liabil.ity qf:City u.s Construction 
6.3 · Liability for fuciden.tal and 11..9 Entire Agreeiµent · 

. Conseauential Damages --
Article, 7 · Payment of Taxes 11.10 · Comnlianee with Laws 
8;L6. PaymentOblfaation 11.11 Sev:erabilitv 
Atticle 13 Protected Health Information Item, 1 of Appe:t;idii D attached to this Agreement 

8.4.2 Subject to the .s:urvival Qf the- Sections identified iii Section 8 -4.l, above, if this 
Agreement is te:rriiiriated prlotto expiiation of the term specified ill A,rtlcle 2,thisAgree:tneiJ.t shallbe:~f 
no furtherfo:i;ce or effect .. Contractor shalltransfertitle to City, anp deliver in tb,e 1llanncer; at the times, 
an4 to the extent, if any, dlrected by City, any work in progress~ completed work, supplies, equipment, 
and. other materiq~ pmduced as a part of; or acquired in co:tmeetion With -the petfortnap.ce of this 
Agreement, and any completed or pro:tlally completed work which, jf this- A.greein.e.t;1.t had bee.ii 
completed, woul_d have been requked to be furltlshed to, City~, 

Art;:cle? Rights ID; D.eJiver~bles 

9 .1 QWn.ership t)f R,~sµl~. Any fu.t~st <1±: Contractor or its .$.ubeontractors, iii the 
Deliye~ables~.including all}' drawfu,.$s; ylans, speqiji¢ations, bi~~r_ints, stnd.ies, re1Jorts, mem9rancfu, 
computation sheets~ computer, files a;rid media -Or other do_qµments -prepared by Contractor or ifs 
su,bc.ontr~ctor-S, sl.i~ll becume, tl;te pro~rfy of .anq will b~t~smi~~d to City._ How~vert urile~s ex.pr~~sly 
prohibited elsewhere in this Agreeroen4 Contractor may retaill an,d use copies for reference and as 
documentation of its exp;erience and capabilities, 
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9.2 Works for Hire. It: in: ccinnection with. Semc~S:7. Contractor or its $Ubcontractors creates 
Deij.verabl~s i,ncludin:g, W;ithout ljmjtation, ~ork; copy; posters, billboards, phc>tographs, vi9.eota:pes1 

'audiq:tapes, systems desigmi, software; reports, diagrams, surveys. blueprints, source codes, or any other 
ol;iginat works of authorship, whether in digital or any other fo.Ililat, such works of authon,;hip shall be 
works for hire as deffued under Title 17 of the United States Code,, and all copyri¥hts in $Uch works shall 
be the:propertyofthe City, If any Deliverables created.by Contractqr or its subco)ltractor(s) under this 
Agreement are. ever cietermin~cl not to be works for hire under U.S. law, Contractor hereby assigns all 
Contractor's copyrig'J:its to $ch Deliverables to the City, agrees to ptoVide any material.and execute any 
d0cll1llents necessary to effecUiate.such assigninent, and agrees to include~ cla:use in every subcontract 
imposing the same duties upon subcontractor(s) .. With Cityis prior written approval,. Contractor and its 
~bcpnttactor(s) n;iay retain and use copies of sµqh work$ for reference and ~s do<;llfilentatfpn of their 
respectjve ~erieitce and capabilities. 

. Article. iO .,Additlonal :Req.uireme:Q.ts Tucoq>ontfed by Reference 

10.1 Laws IncQI]JOrated byRefe,re:µc;e. th~ fµll te~t ·of the iaws iisted. in this Artl,cle 10, 
ineluclliig enforcement and perutlfy provisions, andncorporat~by reference mto this Agreement. The full 
text of the San Frari.cis~o Municipal Code provisions incorporated by refereni::e fu this Article and . 
elsewhere in the A:greeinerit ('~andatory City Requirements") are avaiiable.at www .sfgov.orgunder 
"Goverrimerit. '' 

10.2. Conflkt of interest By executing this Agreement, Contractor certlfies that it does .not 
.know of any fact which ctmstitutes a violation of Section. 15. I 03 of the City's Charter~ Article ill, Chapter 
:2 of.City's Campaign and Governmental Conduct Code; Title 9; Chapter 7 of the California Government 
~ode (Seetion S7100 et s~q. )? or. Title l, Divi1ii.on 4; Chapter· 1:; Atti¢le 4 of the California, GovefJ:ime:i;rf: 
Code (Section 1 Mo et seif.. ), and furtl:ier.agrees promptly to notify the City if it becomes aware 9f any 
such fa.ct dtlring the term of tbiS Agre.e:rilent. 

10.3 rrohfbitfon Qli Use of Public Funds for J>(,)litica1 Activity, In perfortmng the Services, 
Contractor shall, compiy with San FrallciscO' Administrative C9de Chapter 14.G, whic.h profubits :futl~ 
appropriated by tlie City for this.Agreement from being expended to participate ID, support, orattempt to 
influence ilAY political campaign for a candidate: or fot a ballot measlire. Co:tittactor is subject to the 
enforcement and penalty J;ir()visio.ns in Chapter 12.G, 

10.4 No:ndisclo~ure of J.>riyate~ Proprietary or <;;onfidential lnformatfon. 

1 OA.1 If this. Agreement requires City to disclose "Private lnformation1
' tO Cont:n!:ctor 

within ihe meaning of' San Frandsco Administrative Code Chapter 12M~ Contractor and sribContractor 
shall use Sll.Ch :infonnation only in accordance with the restrictions stated in Chapter 12M and ip. this 
Agreement anQ. only as necessary in p@orming, the Services. Co;itractor iS subj~t to the en:forc~ent a:t;i4 
penalty provi~ions in. Chapter 121vL 

10.4.2 In the performance of'. Services,: Contraetor may have access t0 City's ]?ropri~tary 
or ·confidential fufonnatio~ the disclosure of which to third partles may dam.iige City; If City discloses 
proprietary or. confj,dciitial mfonnation; to Coµtractc;ir; sµcpjnformati9n must be hel(i by Contractor in. 
confidence and ·used only in perfo:rnllng the Agreement. Contractor shall exercise the same standard of 
care to pmtect such information as a reasonably prucl~nt contractor would u.Se to protecit lts-O'Wn 
proprietary or confidential information. 
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10.5 Nondiscrbnmatfon Requirements 

10.5.1 Non Discriminationin Contracts. Contractor shall complywitQ. the provisions 
of Chapters. 12B and 12C of the S~.Frarrc,isco Adt:nfuistrative Code. Coiitracfor shall incor,porate by 
reference iri. all subcontracts the provisions -0f Sectionsf2B.2(a), i2B.2(c )-(k), and '1203' of the Sa.Ii 
F:ia:ncisco Administrative Code and shall reqµii"¢ all subcontnicfurs to comply with such provisions. 
Contractods subject to.the e¢.orceme¢ and penalty provisions in Chapters.1213 .and t2C. · 

10.5.2 Non~scrinlhiation in the ProVision ofEin:j>loye~ Benefits. San Fra.Ilcisco 
Administrative Code lZB.2. Contractor does not as of the date of this A~eement, and will not dtlring the 
tenn of this Agreement~ in any of its 0perations in SanFranci$co1 on real property owned by San 
Francisco; or where work is being perfo~ed for the City elsewher¥ in fhe U~ted States:. discijminate in 
the proVision of effipl6yee•benefits.between employees with domestic partners ahd employt:tfs with· 
spoµs~ 311.df or between th,e domestic partn~ aµd, spolll3es -0f sucli: employe,es, subject to the. conditions 
set forth fu San Frimcisco.Ad:ininistrative Code.SectionliB.2. 

10,6 Local Busiriess Enterprise and Non•Discrimination µt Co~tractlng Ordinance. 
Contractor shal1 comply with all appli~bie proyisiohs ofCh~pter 14B' ("LBE Ordinance")~ Contractods 
subjectto the enf or~mept i:md pencl.ty pro".lsiOl'.lS in Chapter 14B. 

10. 7 .Minimum. Compensation O'rdillailce. CoritracfoJ; shall pay covered employees no fo·ss 
than,. the ~um comp~nsi;\tionre~ed by San Francisco A~s~tjye Cod,e Chapter 12P. Contracitot 
·is sl.lbj ect. to the enforcement and penalty prov)..sions in ChaI>tet 12P. By sigruug and executin~ this 
Agre'elJl.eni:; Contrapt().t ¢ertifiei;_ that it is in comP,Uance with Chapter· 14P\ 

10.8 Heaith Care Acco'untabilify Ordinance, Conti:actm; shall comply with San. Franeiscb 
AQn:tj.Jristrati,ve Co.de Chapter 12Q, Contractor.shall chopse and petform one ()fthe Health. Cfil:e 
Accountability' options set forth in San F~cisco Mini!rlstrative Code Ch'.iip,ter 12Q.3. COn.tqctor .is 
Sl.\bj ectto the en;(o:i:cem~t and penalty pmvisions in Chapter J 2Q. 

10,9 First Source IDrillg Program. Contrac.tormust comply with aU of fheprovisfons ;Of the 
First Source Hiring Program, Chap fer 83 ·of the .San Fra:iicis.co Adrninistrati:Ve. Code; that apply to .this 
Agreeme:µt, Md Contr.actpr is subject fo the enforcetP,ent an cl penalty _provisions in Chapter &3 .. 

10.10 ,Al~ohol and Dmg"'Fre;e Workplace. City reserves fhe rightto deny access to1 or tequfr.e 
Contractor to remove from,, City facilitle_s yersonnei of any Contractor or subcontractor who City has. 
reasonable grounds to believe has engaged in alcohol abuse or illegal chug activity which :in any way 
impairs Qity's ability to maintain safe work faciiities or tp proteet tlie he~ihand well-~eing of City . . 
employees arid the gen~puhlic. City s.hall pave the right of final approval for fhe entry or re-entry of 
any s~ch person pre:v.tous1Y denied access to, or removed from; City faqilitie,~. TI_\ega;l di::ug activity :iµeam; 
PP.l?sessin~, furnishing~. seUfu~, Qffering, purohasing, using or\)~ under the µrl}uence of ille~al dr:ugs._ 9r 

other controlled 8ubstarices for which the individual lacks a valic! ptes.ctlptl<;>n. Alc0hol ahU:Se means 
possessing~ funiisbing; selling1 offering, or using alooholic-beverag~s; or being under~the ID:fluence of 
a1~0)19l. 

Contractoragrees in the performance of this Agreem~nt to mairitaln a' drug~f.ree workplace by notifying 
emplqyees that lllilawful drug me is prohibited and specifyiti_g what actions will be t8ken: against · 
emplo-yees ,for violations; efitablishirig an o_n~~oing drug-free awcµ;en9ss pro~ tb,at inclu.de$ ~mploy~ 
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notification and,, as appropriate, rehabilitation. Contractor can oomplywith this requll:ement. by 

implemeniing ~ drug-:free w~;rkplace pr()~thi;it ·~omp)jes with tj:il;' Federal Drug-~r-ee Workpl;«;:e Act pf 

i988 (4i tLS .• C. § 1o"l)[orCalifomia'i)rug-FreeWorJCPlaceActof 1990 Cal. Gov. Code,'§ 8350 et seq.,. 
if state fund$ involved]. 

10.11. Limitations on Contributfons •. By executi:iig this Agreement, Contractor acknowledges· 
that it is familiar with section 1.126.ofthe: City"s Campaign ang Gover111I1eµta,l Con~uct. Gode~ which 
prohibits ru;ty person Who contracts with the Cify fot fui;,· r~dlti<)n of p¢rsona1. send.ces. for tlie furnishing 
of any tnateria1; .supplies or equipment. fo:r; the sale or: le~e :0f any land or build,i.p.g, or for a grant, loan or 
loan guarantee, from making· ~Y campaign contribution.to {1) an individual holdlng a City elective office 
if the contract m~st be appi:Qved'l>y the individi.J.al, .a hoard on which that indiVid~l ser.ves; or the, hoar:d 
of a state ag.ency on which an appoint~ of'th11t individual serves~ (.i) a c~clldate fqr the office held by 
such indiridu~ or (3) a conin:rittee c_ontrolled by such-individual, at any· time from the. comniencein.ent of 

negotiations forthe contract until the later of e~ther the wrnrina:tio~ of negotiatiqns for such contract or six 
months after the date the contract.is approved, The prohibition on coutributio11s applies to each . 
prospective p~ to the contract; ea..c:h m~mper of Gontractor's hoanl of direcitors; Contractor's. 

chall-person, chief executive officer, chief fiilimcial officer and chief operating officer; any person with an 
oWP.ership ID.terest of more than 20 pc:;i;cent bl Conij:'actor; any suhcontr.acfor listed in the bid or contract; 
an,il !iDY cqmmit):e~ that fa sponsored or controlled. by Contractor. Contractor must inform each such 
person of the limitatic;>n on .c.ontri:butions imposed by Section l. l26 and pro'vide the niillies of the persons 
required to be infon:ned to City. 

l0.12 Reserved. (Slav.ery 'Era Disclosure) 

l 0.13' Working With l\fi:Q.oJ;"S, fu a~ordance with Califoin:i!l l?ublic Resource~ Code Section 
5164, .if Contractor; or any sub~ontractor, is providing service~ at a City park, playground, r~~~tlona1 
center or beach1 Contractor shall not hire; ·and. shall prevent its subcontractors from hiring, any person. for 
en;iployµien( o; a volunteer poi?itiop, in a.position JJ,avjng ·supervisory· or discipli.nary aµ.thprify over a 

. minor if that person-lli:is been convicted of any ·offense llSted in Publfo,Resources Cocie Sectiqn 5164. In 
~dditioP; if Conti,-actqr1 or, any wl;>contractori is providi:P.g servip-es .to ~he City. irt,yolving :the supezyisiqn or 
diSdplme of minors or where Contractor; or any suboontiactor, will be worJ4ngwl.thmln.ors in an 
:unaccompanied se~g on mote thati an incidental or occasional basis; Contractor &nd any ·subc:;ontractor 
shall comply with anY .and all applicable requirements un4er ;federal or state Iaw·:mwldatin~ criminal 
histoty:scteeitlng for such positiori.s and/or'profu"bitlng employment of Certain persorui including-but not 

limited to C!!.Iit"ornia ;J.>e,n;al Cqde ~ection 290.95. In the .event of a conflict benveen:tbis section ~d 

Section 10. i 4. "Consideration of Criminal '.History in Hiring and Employment Decisions," of this 
Agreement, this secti®. shall ccintrol. 

1 OJ4 Consideration Qf Cnmfual History in Hiring: and .'Employmeilt Ueci,sfons 

10.14.1 Contractor·agrees to comply :fuily with and be_ bo1µ19,by all of the provisions of . 
Chaptt;r 12T~ "City ContractQr/Su bcontractor Consideration of Crin:ifnal BiStoryin l!iring and 
Employm.entDecisioris," ofthe San Francjsco Administrative Code (<'Chapter i2i"'), ill.eluding the 
remedit;:s provided; and implementing :(egtilations~ as may be amended :frOtn time:; to time, The provisio~ 
of Chapt~ 12T are=incorpQratc:;d by refer.ei;tce ~d .made a part <tf t:pis A.greement ~though f.ully s~t .fortl). 
herein .. The text of the Chapter 12T is availa:bie-on the web at http://sfgov.org/olse/fco ... Apartial listing of 
some of Contractor• s Qbligatiohs mj,der Chaptet l 2T is set forth in this Sectiou. Contractor is tequired fo 

RAMS Voc1l¢hab. CMS#7640 
.P-600 (9-15; DPH 10-15) 16of22 

2084 

111116 



compiy y;rith all of the applicable ptoV.isions of 12T, irrespective pf the listing of obiig<1;tions ip. this 
S~tion. Capitalized temi:S used in thii Section fuid.not defined. in this Agreexrt'ent shall have the.me3nings' 
assiglledto such terms in Chapter 12'(. 

10 .14.'2 The requirements of Chapter 12T sh&il only apply to a Contractor's or 
$til;Jco¢ractor' s operations to th¢ e:icten~ tlio$e openµl.ons are m fu.rtheranc.e of the performance of this 
Agreement, shall apply only to applicants and employees who wou:ld be orate performmg'work in 
furtb.~ce of this Agreement; and sfutll apply wfam the.physical location of the employment or 
prospective employment of an individual' is wholiy or sqbstantiallywithfu the.City of San Francisc.o. 
Chapter 12T shall not apply wlien the applicafion in a partic:ular contex;t would conflict with fe<ieral or 
state law or with a· requirement of a ~ove~:nnwnt agency impiem.enting fajeral or state law: 

10.15 ~blic Ac¢ess to Nonprofit R~cor~s a)ld Meetings. If Contractor re~ives a cumulatiye 
total per year ·of at least $250,000 ht City funds or City-administered funds a:ild is a nori.-pro.fit 
organhation as defined in Chapter 12L of.tP,e San F:ranc,isco AdminiSt:rative Code, CoP:tractOr m.u$t 
comply with the City's Publtc Access to Nonprofit Rec.:orcis iiµd Meetings requirements, as set forth in 
Chapter 12L of the San Francisco Admfuistratlve Code, in.chiding the remedies provided therein., 

10.16 FoodService W~ste R~ducti~n Requirements. Contractor ~hall coniplywith the Food 
Service Waste Reduction OrdiD,ance, as set forth in San Francisoo Envitoilnient Code Chapter 16, 
including but notl,itnited to the.remedi,es fqr ;noncompl,iance provided therein. 

10.17 Sugar-Sweetened Beverage Prohibition, Contractot agrees that it will not sell, providt:}, 
or oth.envise dist:tibute Sµgai:-Sweeten!!d J3<Nerages, as defined. py San Francisco Admillistrative Code 
Chapter 101, as part oflts performance of this AgreeinenL 

1. o. i $. Tropical~ardwood and Virgin Redwood Ban; ·:Pursuant tO San Franciseo Eri.vl:rbmhent 
Code Section 804(b), the City utg,es Contractor noJ: to :import, purchase~ obtain, or use for any purpose, 
any tropical hardwood, tropical hardwood woodpr:oouct, virgin redwood or v1rgin redwood wood 
product. 

10.19 Reserved. '(Preservative Treated Wood Products) 

Artide1i General Provisions 

11.1 N c,if ces to the Par(ies. U'oless otherwise ~ndi~te4 in this.Agreeillent, a'.U wrltten 
communications sent by the Parties: may be, by U.S~ n:tail or e-n:iail~ and shall be addressed as follows: 

To CITY: 

And: 

0.ffipe of Con.tract Management and 
Compliance 
. Department of Pub~c lteaith 

1380 Howard Street RbOril 419c 
'$an Francisco, California 94i03 

Charles Mayer 
Directc>r ofM,:ental lI¢alth.£\ct 
1380 Howar4 StreetRms10a 
SanF.raricisco, Ca 94103 
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To CONTRACTOR! Kavoos G. Bassiri, 

ChiefExecutive Officex/Ptesident 
639 14th Avenue 

San Francisco, Ca 94118 

FAX: (415) 751-7336 

e-mail! kavoosbassiri@~amsinc.org 

Any notice ofdefauit must he sent hY regtste{ed mail. Either Party may change the address to 
which notic.e is to be sent by giving written ;notice thereort6 the other Party; If email notification is used, 
the sender must specify a receipt n,oljce. 

11.2 Compliance with Americans with Disabilities Act Contractor shail provide the· 
Services in a manner that complies with the Americans with Disabilities· Act {ADA),.. including 
but not limited to Title II1s program access·req)rirements, and all other applicable federal~ state 
and local disability rights legislation. 

. l 1.3 Reserved. (Payment Card Industry e'i>Cl") '.Requirements) $-qnsblne Ordin·ance, 
Contractor acknowledges that this Agreement and aI1 r~ord.s reiated. to its fomiation, Contractor's 
perfonmmce of Services, and Cifyts payment are stibjeet to the California i>ublic Retards Acti (California 
Gov~mment Code §()250 et. seq.), a,nd the San. l;i';\:ancis90 Sunshine Ordinance, (San Francisco 
Acln:rinistrative Code Chapter 67)~ Such recor4s are snbjectto ·pu,blic inspeetJon and copying unles& 
exe.mpt from dis.910.sure 11Pcler fedt:ffal, state Qtloc!!l Jaw. 

11-4 Sunshfue Ordinance. Contractor acknowledges that this Agreement and all · 
records related to .'its formation, Contractors perfomiance of Services, and City's payment are 
subject t<>. the California Public Records Act, (California Govenµnent Code §6250 et. seq.), and 
the San F.rancisco Suri.shine Ordinance, (San l"rancisco Administrative Code. Chapter 67). Such 
records are subject to public inspection an4 copying_unless exempt from disclosure under 
federal; state or local law. 

11,5 M:odifi~iJ.ti.on oft.his' Agreement. 1]ris .l\green)enf way not be modi(ieq, no.r nray 
c6mpliance with any ofits terll1s be waiv~ except as noted in. Section 11.1, f~otices fQ Parties," 
regarding change in petsot1nel or place, and except by written fus1ri:U;nent· executed and approved in the · 

' same manner:as this Agreement. Cohtractor ~hall cooperate with Deparbneni to submit to the Director of 
CMJ) $.y ~endment; modification, slip_p1einent or cha,nge order thatwmild result in a cumulative 
mc_re,ase of l]le ori~al a,m9unt of thls.AgreeID.ent l?y mo:i;~ tiuu120%. {CMD Contra.ct Modific;:&tiqn Form)~ 

11.6 Dispn:te~esoln.tfon Procedure. 

I 1.6. l Negotia1;itin~ Alter,iatiye Dispute Res(llU.,tion; The Parties' will attempt in good 
faith. to rt;solve ~Y cU.spute or con\,rpversy aQ.sing o~t of 9r reJating,, to the petfonnance ofserVices unqer 
this.Agreement.. If the Parties are unable to. resolve (he dlspute~, then; pursliaftt to San Francisco 
Administrative Code Se«tion 2U5, Contractor riiay.stibmit'to the Contracting 6ffi.cer a Wti:tt:enreg,uest 
for adminislrative review :and documentation :of the Contractoris claim(s). Upon such request, the 
Cqnfractiilg Officer sl:iail prgmptly :issu~ ~· a~in:ist¢tiy~ 4ei;iist91'! 'in writing; st.;itfilg the :reasons for the 
action tak.eu. and ll;rfoIIIJin~ tb,e Contracfor of its right tQ judicial reyj_ew. If agree,d PY both: Parties .in 

. Writing, disputes may be resolved by a mutuaily agreed'-lipon alternative dispute resolution ptocess. If the 
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parties do not mutually agree to an alternative dispute resolution proQess o~ such effmts do not resolve the 
disp-qte, then either Party may pursue any remedy ayailable under California law. The status of any 
dispute or controversy notwithstandip.g, Cdntractor shall pmcve<I diligently with the perf.onn.ance of its 
obligations 'under this Agreement in accordance with the Agreement and the written directions .of the City. 
Neither Party wUl ~ entitled t9 legal fees or costs for matt,eruesolved under this seetioii~ . 

11.6.2 G<>vernment Code Claim Requirement. No S\litfor:money or ctiunages maybe 
brought agitinst the. City uritil a written claiin. therefor has been presented to and rejected. by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter 10 :and California 
Government Code Section 900,· et seq. Nothing set forth in this Agreem,ent shall operate tO toll, w~ve or 
excuse Contractor's compliance with the California Government Code Claim requl:rements set forth in 
San Francisco Administrative Code Chapter 1 o and California Goveii:ri:Q.ent Code Section 900, et seq • . \ 

l l.6.3 H.ealth and 11Wn.an Service Contractbispute.Resolution Procedure. The 
Parties shall r~olye disputes that have not bf;til;l resolved 11dmir\i.strativdy by otP.er depl!itmeI).tal remedies 
in accord.a.nee with the Dispute Resolution Procedure set forth fu Appendix. G fu.coIJ>orated herein by this 
:reference. 

11.7 AgreeJll.entMade fu Ca]jfor.nia; Venue. '11le formatfon, Uitei:pretatfon and performance 
of this Agreement shall be govemed by the laws of the State of Califonri4. Venue for all litigation relative 
to the fonn.ati.on, interpretation: and.perfo:rn;iance of this A_gr~emeI).t Sh?-~lbe in San Franci!!CQ. 

1 i.8 Construction. Allparagtaph captions are for r«ference only and shall not be ccu:isidered 
in construing this A~eement~ 

11.9 Entir~ Agreement Tfils contract sets forth. the .entire Agrf!ement betWeenthe parties,· and 
supersedes aii other oral or writtenproVisions. This Agreement may be modified only as provided in 
Section ll.5, ''Moci:ific:rtfon of this Agreement" · 

11.1 Q co·mplianee witb Laws. COntractor shall keep itself fully informed ofthe Cicy~s Charter, 
code$, otdirIBilces and dlll.y adopted rules and n".giilations of the City and of an st.ate1 and feder.al laws .in 
any manner affectiJ?-g the performance of this Agreem.ent, and must at all times comply with. such local 
codes;. ?tdfuances; and regulations and all applicable. laws as .they m.a'.Y.be amended. from time tb. time. 

11.11 Severa:bllity. Should the application of any provision of this Agreement-to any particular 
facts or· cii:cumstances be found by a cotirt of :C()mpete:ntjurisdietion to be invalid or unenforceable, then 
(er) thev;i.lidity of Other provis~o~s of tl;ris Agre(fment shall not be. affected or impaired thereby, and (b) 

such proViSfon shall be enforced to the maXimum extent possible so as fo effect the iilte.Q.t of the parties 

.and·shaU be.reformed without fiu.ther action 1.Jythc:) patties tq the extent ne.c~saryto make such prQiii.sion 
valid and enforceable. 

1 Ll2 CoopetatiVe Drafting ... Th.is A_gr~~11t has.been draffoQ. tbr~:mgh a cooperative effort of 
City and Contractor, arid both Panfes haw had an oppQrtunity to have the Agreement reviewed: and_ 
revised by legal counsel. No Party shall be considered the drafter of this A~ent, and no preS:Umption 
or IUle that mi ambjguity shall be co~ed agairi.st the .Party 4raftin& the c1ause shall· apply to the 
mterprefation or. enforceJil:ent ofihis Agreement 

11.13 Order of ::fre·cedence~ Contractor agrees to perform the sei:vfoes described below in 
accordance with the terms and' conditions. ~f thls Asieement; hnplementiiig taSk orders, the fil<'P, and 
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Contractor's prop.osal dated Onsert Date of Proposal}. Th~ RFP and Contractor's propos;tl are incorpo!Jlted 
by reference as though fully set forth, herein_. Should ther:e he. a conflict of tc:mns or con4iti)::>liS, thls 
Agreement and any implementing task orders shall '.control over the RFP and the Contractor; s proposal . 

... 11.14 Order of Precet.Ience. Contr~tor agrees that in the event of discrepancy, .lµconsistency, 
gap, ambiguity, or conflicting language between tbe :City's terms and Co11tract.ors printed lerp::ts attached; 
th~ City' stenns shall take precedence, followe4 by the procurement issued by the department,. 
Contractor's proposal, an<lCotitractor's printed terms, respectively. 

Articien MacBriqe And Signature 

12. 1 MacBrlde Principles -Northern Ireland. The provisions of San Francisco 
Administtatiw Code §12:F are into:q>orated herein by this reference and ·made part of this Agreement. By 
signing thi~ Agreement, Contractor cqnfinru.! that CQntr.!cfor bas ;rc;:ad.an,d underS,tood. that tlie City. urg~s 
compru:iies doing business in North.em Ireland to resolve employment inequities and to abide by the 
lV!?cBtide Principles, and urgc;:s San Francisco companies to do buf?iness with ~o~rations that abide by: 
the Mac:l3ride Principles. 

Arti,i;le: 13 I,>rotec.ted Health Inf'orm11.tion 

13.l Protecte~ Heilltb, Infomudion. Coritrac~o:r; all s11hcon1ractors, au agents and e:mploye~s 
of Contractor and any subcontractor shall coniply with all fedentl _and state laws regarding the .. 
h.:;allsmission, sto.rag_e andp~otection ·of all private h~th :info.tl;l'.l.aiion: 9-jsdosed to Co¢ractor by C~ty in 
the performance .of this Agreement Contractor agrees that any failure of Contractor to compiy with the 
requirement_s offedenil and/ or state and/odocal privacy laws shall be a material breach. of the Contract. 
fu the e\fent that City pays a: regulatory fine, and/or i's a~sessed civil penalties ,or damages .through private· 
tlghts of action, based on an in:ipernrlssible u~e ot disClo.sure of protect¢d. health :inf'om:illt~on g):Ven to. 
CoJJtr~toi:-odts s.ubcqntri;tct<:>rs 9t. agcents by qlty, -C()t;tt[act()r shall in9emilify City ~or tl;te~ amqu.nt of suc:Q. 
fine orpenalties or damage"s, incfoding costs of noti:ffoation, In such an event, in addition fo any other '. . 
remedies available to it ~:rider eqtjty ol:; law, the City may terminate the Contnict ~ 

Article 1_4, Addi,nomd Terms 

14.1 Additional Terms; Additiona1 Terms ate attached hereto as.Appendix D and are 
incorporated into tl:iis Agr~ment by refet:ence as though :fully set forth hereii;t, 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
apove, · 

CITY 

Recommended by: 

·~ 
f' ~) //) . ··fl"'~· / /!/ v -._.,.~ ~ 

. Barbara A. Garcia,~ · · 
pjrector-of HeaLth .. 

·Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Richmond Area Multi-Services, Inc; 

Kavoos Ghane Bassiii 
President and Chief Executive Officer 
639 14th Avenue 
San Francisco, CA .94118 

City vendor number: 15 70fi 

By: . /'('~~~ //~h<o 
Kathy Murphy 7 
Deputy City Attorney · 

Approved: 

t e office of Contract Administration, and 
Purchaser 
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A. Contract Administrator: 

AppendixA , 
ScoJ,>e: of Se.rtkes 

. .LuChroond Area M.u~ti-$ervices-Inc 
Appendix A 

I/1/i6 

. In performing the S~ces herelllldet~ Cqnt:@ctor shall reporj; to Charles Mayer, Contract 
Administrator for the City, or his:/ her designee. / 

n. Reports~ 

Contractor shall .submit written reports as re(l,U~~ed by the City. The format fqr fhe 
content of' such reports shall be ·determined by the City. The tiriiely submission of all reports 1.s a 
necessary and material term and cop.dition of this Agreement. Ali rep.arts, including any copies, shall be 
submitted on recycled paper and printed ()n doubi~-sided pag(!s tc> the maximum extent possible, 

C. Evaluation: 

Contractor shall participate as requ¢sted with the City~ State and/or Fedetal government 
in evaluative studies designed to sl).ow the effectiveµess of Contractor's Services. Contracl;or agi;ees tq 
meet the requirements of and participate in the evalqatfon program and m~ement information systenis· 

of the City~ 
. ' : . 

For contiacts for the prowsion of $¢rvices at San FrimcisC9 Geneial ~r Lagun;tHonda 
Hospital and Rehabilitation Center, the e:va:luation program sba11 include agreed upon performance 
JI1easures as specified in. the Perfcinnfil:!.te Improvement .Plai:uµ14Perfon:nance Measure Gtid which. is 
.Pr1esented in Attachme11t 1 iO Appendb,c A. Perfoimru:J.~e m~m:es are rep~>rtedannualiy to the San 
Francisco General Hospital pe:i:formance improVenient co:i:innittees (PIPS and Quality Council) or the to 
the Administration Office of (,a.guna J:fonda Hospjtal and Rehabilitation Center. 

The City ~gtees t:hat any fu1al written repoi;fs generated through the evaluation prograin_ 
shall be made availabfoto Contractor within. tb:irly (30) ;working days .. Conful.ct-0r inay submit a written 

. respons¢ withiµ_ thirty wo;rking days of receipt of any evaluation report and such response will becowe 
p~ qf the official report . . 

D+ Possessfon ofLicenses/Pei'mits: 

Contractor warrants, the possession of all licen.Ses a,nd/or pffilnits required by the laws arid 
J:egl.),latlons of the United .Stat~s, the Stite of California, and tJie City to proyide the Services, Faih:ire to 
maintain these licenses and permits shall con8titute a maieriai breach-0f this Agreell1ent 

K Ade.cjuate Resources:. 

Gon:tracto:r ;:i.grees that ithas. secured of shi:ill secure at its ¢\vn e:l(pens_e !ill persons~ 
employees and equipment required to pei;forril. the Serv:ices:required mider thfs Agteein~t; ruid that all 
5uch Services shall be pCrlormed by Confulcfor, or tmdet Contractor~ s supe..Visionf by persons authoriied 
by law to perform slich SerViqes. 

F. Infection Control Health and Safety; 

1 
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. ~ ....... . Richmond Area Multi-Ser:vfoes-lne 
Appendix A 

1{1/16 

(1) · Contracfot must have a 'B1Q_6dbome Pathogen- (BBP) Expo!lllre Cl)hfrol plan as defined iii 
the Ca1ifo:o:tia Code ofRegulatiq:t;1,Si Title ~~ SePfiop, 5193., Bloodbdine Pathogens 
(http://www.dir.ca~g()v/title8/5193.html), and demonstrate compliance with all requirements 
includin;g; but not funitedto, exposure determmation;.training, immu,nization, U$e of perSopal 
protective equipment and safe needle devices~ maintenance of a sharps injury ldg, post-expo.sure 
medical evalnationsi and recotdkeeping;. 

(2) Contractormuat demonstrate personnel policies/procedures: for protection of staff and· 
clients from .other communicable diseases prevalent in the population served. Such policies and 
pr0ced"1I'.es s'.hail mclude., but not be limitecl to; work practices, persop:al protective eqi:lipment; 
staff/client Tubercuiosis CIB) surveillance, trainlng, etc. 

(3) Contractor inµst demoils:trate personflel policies/procedures for Tuberculosis (TB) 
exp9sQI'e qoi+trol consistent:with the Centers for Disease Control ::n).d Prevention (CDC) 
l'ecomrilendatioriS for health care facilities: and based on the FrancisJ. Curry National TubercUlosis 
Center: Template for Clinic Settings, a$ app1:i:>priate . 

. (4): Cpntractor 1s responsible for site conditions, equipment, heaith and safety of their 
employees? and all other persons who work or visit tbe Job sit(:l. 

(5) Contractor shall assume liability for any ~d all work-relateci injuries/illnesses inclqdin~ 
infectious exposures such as BBP and TB and demonstrate appropnate policies and pro~dutes for· 
reporting such events a.nd-providing apprQpriat~ post-exposwe medical management as required.by 
State workers' compensation laws ap.d regulatiqns •. 

(6) Contractor sha!J ~omplywith all appli~ble Cal•OSHA ~&rds in,cluding·nmintenarice- . 
oftbe OS:a:A 30,0 Lpg pfWork-R~la.t~dinj\Jiies and Illnesses, 

(7) Contractpr assµines:responsibil#yfor procurin~ all medlcal equipment and supplies for 
use by their staff: inchiditig safe needle deviees. and provides and docume.rits all appropriate 
training. 

(8) Contractor shall demonstrate compliance-with all state andJocal regulations with regard · 
to handlin:g and disposing of medical Wruite .. 

G. Aerosoi Transmissible Disease Program. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defuied in the 
California Code oflt.egQiations,T~tJ,.e '8, Section 5199, Aerosol 'I:ran.smissible Di_seases 
(http~f/www.dir.ca.govffitle8/Sl 99 .. htmi), and demonstrate cori:tplian_ce with all requirtjnents 
indu<lll,ig~ but not limited to, exposure detei1nination~ screening procedures~ sourct;i control 

· mefil!ures, us~ of pe~onal protective eqQipment, tefo:rral procedures, training, immun,ii;atio~ 
post~exposilre. medical evalua:tfons/follow,-up, and recordkeeping, 

(2) Contractor shall assume liability for any and all work-i;elateA jj:ijuries/ilb;Lt(sses ~eluding 
i!lfevtious exposures such as Aerosol. Transµtlss~ble Disease and demonstrate appropriate 
po licks and .procedlires fo.i: reporting_ such. events and providing appropriate post~xposure 
medical management as required by State workers1 cpmpens£t.tion laws ~d .regulatfol.lS. 

(3) Contractor shall comply wl:th all applicaqle.¢al-O$HA standards inCluding maintenance 
of the OSHA 3.00 Log ofWork-Reiated Injuries and Illnesses, 
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( 4) Contra,ctor as~sliµ;ies r~ons~bi,lity for procu.ring .all meilical. eqqipment and supplies for 
nse by their staff, ~eluding Personnel 'Protective Equipment such as respirators, and proVides 
and documents ~ apprbpr;iate training, · · 

H, Acknowiedgmt'.iJ.t of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public amlouncement desCribing the San Francisco Department of Public He~al.th-­
funded Services~ Such {,iocuments oranhotl'llcernents shall contain a credit substantially as follows.< "This 
ptogram/seryice/activity/researoh project was funded throu!f;h the Departineirt of Public Health, City arid 
County of San Francis.co." 

2. Description of Services 

Contractor agrees to perf otni the following SerVices: 

All written Defuiernbles~ including any cppjes> sliali be subnritte4 011 recycled paper and printed on 
double-sided pages to the maJti.mum extent possible. . 

Detailed description of s'tjvices are listed below arid are attached hereto 

.Appenclix.A-1 Hite-AbilityJanitorial Services 

A.ppen4ix A-2. ire-Ability Clerical & MaiJroom SerVices 

Appendix A-3 Peer-to~l'eer V ocati.qnal Linkage 

Appendix A-4 Hire-Abilit:Y Iiif6nnation Technology 
. . 

Appendix A-5 tAYV ocatlonal Services 

. 3. $¢rvices Provided by Att«;>meys . .Any services tp be 'prQvided by a law finn or attorney to the . 

City must be reviewed and approved in writilig in advance by the City Attorney. No invoices for serviceS: 
provided by law firms or ~ttoi:neys; inclucHng, with9ut limitation, as supqontractors of Contr.;lctQr> will be 
paid unless j:he provider received advance written ?:Wmval fi:om the qty .,Attorney. 
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Contractor Name; R1chrnond Area Multi-Services, Inc. Appendix A~ 1 

.Program Name: Hire~Ability Janitorial Services. Contr.act Term: 01/01/16_,_06/30/16 

l~ Identifiers: 
Program Nome: Hire-Ability Janitorial Services 
Progra.m Address: 1234 Jndic;ma Street 
C:ity, $tqte~ :Zl.P: San Frcmcisco, CA 94107 
Telephone/FAX: (415) 282-9675 {415) 920-6877 
Website Address: www.ramsinc.org I W\Vw.hire:-abi!ity,org, 

Contractor Address (if differ~nt from above)!. RAMS Administr0 tion} 639. 14th Avenue 
· City, State, ZIP~ ·San Frcindsco, CA 941 l 8 · 

Person C.ornpletiiJg this Narrat.ive: Angelo Tongt RAMS Pi_rectc:>r of Operations 
Telephone: (415) . .f300~0699 . · 
Email Ac:idress: angelatcing@romsinc.org 

Program Codefs}.(if applicablel: Not Applicable 

2. Nature of Doc~menfi 
l'8l. New Cl Renewal: 0 Modifkatien· 

~. Goal Sttiteme.nt: 
Janitorial ~ervices provides ernp.l9yment an<:! internship opportunities·within the ianitorial field . 
for qualified and work ready consumers within the community behavior.al health ~ystem. 
Work sites indude·various BHS clinks and programs, 

Progr~m outcomes (long-term) are adults with ·improv~c;! emotlo11alf physiccil well-being .and 
quality of life; pos.if)ve com111ooity engagemen~, i,ncr~as~cf se1f-:svffidem;:y, and obtain & retoiil 
employment~ ·shi:Jr:t-term outcomes. are qdults with increased work skills&. knowJedge in the. 
[anitorial s.ervic;e~ industry and retaining & obtaining employment. . 

4. Target Population: . 
The target populations are SaQ Francisco reside.nts including fransitto(la] age youth, adults. & 
old~r adults, qged 1 Band <.:>ver, who (Ire, currently re~eiviiig b~e~aviordl ·he'oifh services 
through BHS. Particular outreach will be made to underserved populations and those 
interested in the, janitorial industry. 

5. Modality(s)/lntervention(s}: 
See CBt-iS Appendix B, CRPC pages. 

6. Methodology;, . 
A · Outreach, recruitment, promotion; .and advertisemeflt ils necessary. 

RAMS'' responsibility onq commitment to .menta(h~olth core: q!Jolity and eduC:otk>r:i extends· 
beyond its" own walls to reach people of all a~es and bcc~sroun~~in it~ communitythrol.lgh 
CMS#:7540 Pagel of TO 1/1 /16 
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Contrcrctor Name: Rich_mond Area Multi-Services,: Inc. Appendix A~l 

Program Name; Hire-Ability Jan)foriol Servic:ei; Contract Ter'11~ 01/01 /16 -06/30/16 

outreach ond serving th~rn in their own erwirc;mmen't$. This phiJqsophy of ~ore hds always 
been central fQ the agency's eipproach. RAMS is uniqoeJy well-positioned and hos the 
·expert~se to outreqch; engage, and retain .diverse consumers, underrepresented constituents, 
and community organi:zotions with regards to vocdtlonal servkes &. resources rind :rciisinQ 
oworenes~ obout mental heahff <;ind ·physical W~Jl.-being. As an esta,bHshed ~Qn:trriuf\ity · 
seryices provider, RAMS .comes .into contact with signific_(lnt numbers: C>f consorrier~ &. farniH~s; 
annually serving well ov~r 191000 adoltsr c;:hildren1 youth & families at .over 90 sites, citywide;· 

Specificany for Hire-Ability- Janhoriaf Services; the program promotes open janitorial pos1fiohs 
Within the sy~er:rt of care by 9utreach ancJ r~c;ruitntent a.divines through l!n!<qges With BHS 
comnwnity dgendesf Department of Rehabilifatiqn (DOR}~ Co-Op_erqtive partners·wjthin the 
BHS Vc;><:ational Services system, and. to other employment iinkages that directly outreach to 
consu~ers0 within BHS. Toigete.d recroitm~nt for employment also Tncludes· participants who 
have completed the. Hire.-Ability Vocotionai Servkes 4'."month 1.ong Occupational Skills Training 
Certificqfe pt'og,rcim in jai:litqrJol; fundec;l; by Depc:trtinent pf _Rehobilitat!on ·which prepores 
grdduf;ife$ for competitive emp.lo_yment within the janitqrial field. Outreocl} and recl"l!itment 
for this program induqes tornmunity' outre.qch presentations at BHS (and contract) clinics; 
participating in group presentatiqns with, the OOR/BHS vocational co-op, and announcements 
{emails, flyers} through the DOR/BHS Vocational co-op p,artners •. Hire-Ability also holds an 
open h9use orientofj9n once per 111onth te> introduce services to potentjql appl,icarits. 
Gradu.o~es· of this: program qre· proyided employment services i;iss~stance; wor:kfng; cliredly 
with employmef)i consultahts to prepare for competitive erµployment througli a variety of 
octivif!es such as inter-View preparation< resume development,. and job develOpment and 
coaching assistance,, The employment services program follows the Jndivfr:lval Pfateriienf & 
St.ippo.rt Modeli which rs strengths-< ~n.<;I evideiii::e<;l-bos~q suppqrted e~ployment model that 
has been S!.JC::tessful for iodividuols W)th cltronic .behavioral ne¢lth issu~s. Grnduates· of this 
progrom and a~plic~mts that meet quafifications for janitorial positions ore provided 
o,pporfiinitie~ and .assiSfance to .apply qnd interview foropen positions. 

B. Admission; erirollrrienf t;;.nd/ot intake criteria and process where appliccible.. · 

E(l1plqymenf: 
The empioyment portion of Hire.-Ability Janitorlai Services works .in conjunction with the 
Janitoriai. Services internship program, Deportment c;;f Rehabilitation, BHS ,clinics, and_ 
Employment S'ervices partners a:nd linkdges tQ refer qu<;ilifiec;I potticlpc:mts to open 
employment positions within tills. prQgram. The process ls equivalent to other <:;ompetitive 
employme11t positiolJs within RAMS whkh .include ~screening of applicants which may result iit 
face to face iriterV:iews and potential employment offers. 

Tnfero~hip:' 

The internship port1on of Hire-Ability fonitc:>f'.!QI Services, otccimmodotes referrdls·ftorrr BH$ 
.and other ce>rnmunify ag1;:!lcies w!fhin ·the: System. of Care. AU reques~s for s~rvices ate · 
directed to the lrifake. Cor:)n;linatort who lhen provldes tb~ individual with the necessary 
information to apply to the. progrQm. The. program has an appiicafion .. proces,s. by which· 
1nte-fested indivh;luaJs are. to submit tfiek-Complefed applkatiof1 pd:cket within. the hidlcoted 
qeadline. Applicatlon packets include pa.sic' demographidnformotlon (Mme, (:ontdq 
informotkin)$ reference. contpct inforrnat!on,· r~fertc:tl form, a:n·d resume •. Individuals who 
qualify O~d~r the j11i.tjol SCl'e~i1ing (<;t Cf;>ordinafeQ fi'lffOrt of revi~W l?y staff including the 
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Contractor Name: Richmond Area Multi-Services, Inc. Appendix A~I 
Progral_ll Name: Hire-Ability Janitorial Ser\fkes Contra(f Ter~: Ol/Oifl6- 06/30/16. 

Vocc;itfonal Rehabilitation Services Coordinator, Associate Director of Vocational S~r\tices, a11d 
internship ~it~ man(lger) are invited for cdoce-to-fqce ihterview·with the Vocationdi 
Rehabilitation Se.rvices Coordinator and Ass.ociate Director of Vocational Services, 'These 
·initial .assessments are aimed to ·determine program eligibHity, vocational .readiness/interest, 
suitability of program services,.. strengths & existing resources, level of functio11ing. & needs Jn 
consultotion with behavioral health se·rvices providerr primary core connection, substance 
1,1s_e/obuse1 and other services {e.g. re$ide11tial). If ati individual !snot accepted into th("! 
program based on suitcibility. for these program services, the Vocational Rehabilitation 
Services Coordinator makes a referral to one of Hire-Ability Programs or to another service 
provider • 

. C\ Seryite delivery mode I, including treatment rnodolitlesr phases of treaimenti hours· of 
operptJont length of stc;:1y~. locatio11$ of service delivery, frequency qnd duration of 
s~rvlce, str.ategies for serviG~ delivery, wrap-qround services, resident!Ol hE?d 
capacify, etc• Include any Hnka1;;1es/coordination with other agencies •. 

Hire-Ability program hours are Monday to Friday (9:0o··am - .5:00 pm); however, oh-the-job 
hours may vary, depending on the job site's needs, · · 

EmpfOymenf: 
JP.riitorihl Servic~s ~mploym~nt progr~m pro:vides on..:the~job training and superviSion to 
employees within 1his program. RAMS Management alS& coordinot~s cover.age for vacancies 
or abiences. Employees are provided with a robust anC:I comprehensive job retention support 
system with dose coordinotion of sup~rvision ond support between the. RAMS Janitodal 
Manager, Administi:-~tiVe Coordinptor, Associate t;>irecfor1 and· ~HS site: manqge;s; .AU 
employ¢es receive, an ihltial orientation by F,AMS hvmari..resources clepartmemt upon hire.; The 
.employee i~ then oriented to their. individual ,position throu~h on-:site supervision and time 
limited job-coaching for employees rece\yingemployment services .. Employees parfidpate in 
r.egulor, interacthre individual, and g_roup. supervision meetings~ .In addition,. there dre regula:r 
quarterly trainl~gs in vario.~s otecis stich·a.s health cihd safeti; ergoriomks, blood botne 
p9thogen~ and other pertinent trainings such cis communication c,lnd professionalisn\ 
hoU,ndaries,. one! other pertinent work r.~lated trainings ds well as RAMS spQri~ored h.ealth an~ 
wellness retreats. Site specific trainings usua(fy take place on a monthly ba~iS or (ls needed. 
Employee~ may also ~cces.s and/or be linked to. the Emp!Oyee Assi,stance Progr~m (EAP): fo . 

~:issist with a voriety of life building resourc~s. fn addition; starting in 201 s, RAMS secured 
funding (from anoth~r source} to operate a peer workforcia supp<>rt services progrdm which 
offers 24/7 telephone .and ontine support as well as ~jrovp 0.11d i11dMdual support (e.g . 

. monthly drop-In grqups, WRAP groups}; the s¢r\tices are targeted towards peers and fomily 
memQ¢rs with.an emphosi~ on tssues rel<Jtin1:1 to worlc. . 

To. gather infqrmation on,d fee9back on janitorial services, RAMS continuously engages CBHS 
site managers in various methods such as in-person meetings and telephol'le coils, at least 
qucrrferiy. The tlire:-AbiJity Janitorial Services fosters Cl workenvironmentfhat promotes 
healthy behaviors, o sense of hope and bel<:mgiilg, res'po11sibility and strengthens roles of: 
consumers th.rough employment cind professional development activities. 

Internship; 
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Contr.acto1 N.ame;, Richmond Areq MulthServke~, Inc. 

P.rog_ram Name~ Hire-Ability Janitorial Serv.ltes Contract Term~ 01 /01/16~06/30/lo 

The janitorial Serviees internship program design includes providing culturally competent, 
consumer-driven, strengths-based workforce development activities and vocotk>nal servke5 
indu~iog but nQt limited .to; vocational assessments, fob skills training, ·on-site work experience, 
vocafi9\lal CO!Jr)S~ling, and joh cqac~ing. The ptogtom improves, n1qinta:fos, or restores 
personal independen<:~ ani;I functioning, cCinsistent. with requirements for learning and 
development, whkh provides services t() a distinct group of benefidories. 

The internsnrp duration is. six to nin~ months w1th each intern: receivJng l 0-20 hour~ per w¢e1<. 
of paidf on-the-job training with WQ-rk hoµrs varying, depenqing 6() th.e Individual's 

- availability$.. support needs. Internship components.indµde general office cleaning; floor & 
carpet care; and restro()m·cleaning.- Each intern is assigned a Vocational Rehabilitation Case 
Manager,, and a Peer Job Coach as needed; and works 'with ci Jqriitorial TrClirier for 
orieritotiort to 'the tasks. The Vocotionat Rehabilitation Cose Mana~fer con.ducts vocqtional 
assessments, facmtates vocational orientation, & expforation1 performs voi;:ational counseli1,1g 
{case managerrient & Jinkag~s), sopp,o:rts and identifi~s strengths & ar~as of employment 
interest, and prpvides job counseling & guidance. the ·Peer- Job Cooch and Janitorial Trainer­
provide- job training. and ~achingf coordinate training. and support needs with the Vocational 
Casc:vManager. and BHS site manager., Qnd provide feedbqck and voc:ational suppwt to the 
intern. 

At the start of services and at reguiar intervo,.15, a vocationaf assessment is completed with 
each 'intern. The vocational assessment is a comprehensive process that syst¢1ilatkaJly· tifillzes 
an int.ervieW to assisf the intern. in the 1¢!entifiCatlon of goals leacHng t<:>watds vt>cational 
developmenf; These arec:is~ as they relate to employ~~nt, irith~de~ work 11eeds (e.g~. · 
re9sona_ble ~ccomrnodat\on~)L it;Ientffying community support~ ,(the.rapists/case managers, 
support ~roupsi family & friends), cultural and/or language. issues;. work~related issues 
{co.ncentrotion; stress, retention -of instruction, safety· habits; work behavior), psychiatric 
functio.ning {behavioral health condition), appearance & grooming, and extflrnol foctors 
(financial c;:oricerris, living qrrtln$enie'nt, mec;U~cil 'Core). A writter.i r~po.rl ~~ developed. 
summ.<;irizing the assessment, findings & recommendQtions,. w:hich infQrms: th~ vocationc;il pion 
and structure for job skills. training. · 

Puring the vpcational services planning, the YocotionoJ RehabHitotfon: Cos¢ Mancig~r and 
intern discuss how strengths can be utilized to make. chcmges on th~k torrent .conditions, to 
pr0 nwte & sustain healthy men.tot l]ealt~, al'lq obtain cm<;! ret9ip employ!Tlent~ T~e Yoc9tional 
R~hobilltotiOn C(1se Manager Qlso gath~rs relevant information from ·the intern and ·other 
service providers· and/ or family members, OS h relotesJo employment. An Integrated 
vocational plan for goals is formally. devel~ped within the first month of participation an'd ~n 
ct quarterly b'cisfs thereafter, with on~oing. moriitorihg c:>t progre-ss at each meeting/v.otc;1tionol 
o:ctJvity, (lnd_ fQ~n:tolly reviewed at the third m_c>f1ijl. The .·assessmen.1 / e;vqloati~n c:md plan · · 

· deve,l<>P!'Uent. i!1dud~s th,¢ i_ntem's input thr<?ugh self-evaluation sections c;is: well as th~ 
Vocational Rehabilitation Case Manager's appraisal and feedback from the Peer Job Coach 

· and B.HS site manager. RAMS engcrges BHS' site managers in various method's including ir'l­
person meetings <md telephone. caUs, at l~ast qllorterly. The compreheo·sive vocationol pl.an 
also t:ot;1siders tne intern's e11virc,;nn:u~nt a_nd entire suppoft strodore as well a$ specific 
employr:nent -{)()<;1ls, and. take·s. into pcc_o1.mr collo_teral. information (e.g .. behoyic;>r(ll he~lth 
treatment pJon incorporates vocational goals). Staff are alsei trained to identify signs of · 
psychiafric relapse ond, through cpliaboratiory with the intern's therapist, implements the 
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Contract.or Name: Richmond Area Multi-Services, _Inc. Appendix A~ 1 

P,ogram Name: ·Hire~Ability Jonitoriol Service_s - Conlract Terin: 01/01/16'"'" 06/30/16 

· appropriate interventions. Together, the Vocotionol Rehobilitati0n Cqse Manager ond'1ntem 
set goals ond identify strategies that ore (ltfainoble & measureoble. RAMS c;tlso focilitates 
linkage~ for sypporf services (e~s~- trcmsportotion1 child core). 

Vocational :training and skills building is provided through various·capadties. The Janitorial 
-Trainer serves as the primary trainer. The Peer Job Coach provides Cldditional ossJstonce as 
needed and in c~tdination with the Vocational Rehabilitation Case Manager maintains 
written evaluations and progress reports on interns' skiHs and vocational goals. These include, 
but ore not limited to, produ~iyity, work quality, aftendonce, pun~aiity, dress & grooming, 
communication with others, and work endurance. As the primary trainer, the. Peer Job Coach 
is thoroughly for;niliar with the. intel:n's. dally progress and can provide consistent feedback 
ond suppi:>rt. The Vocational Rehabilitation Cose Manager observes the intern at the internship 
site Weekly and obtains feedQack from th~ Peer Job Cooch and B.HS sife manager so as to 
provide consistent feedback and supporfto the intern. 

R-AMS is committed to client involvement and community input in all elements of program 
operations; including planning, lmplementatioi11 and evaluation. This process en~ures quality 
programming, increases effectiveness, and ensures cultural competency~ The best loformont 
for the culturally relevant curricu{urr! and program development is·the 1arget population, 
thepiselves. Thrqughovt the internship period, ,the Vocation qi Rel)obilit.atl9~ Case _Manag~r 
meets individualiy with the intern to discu~s p~ogreS$ .and s~licit fe(;:ldback tegcn~i11g their: 
experience, and .at the end of the internship period interns ore givt;!n anonymous. wri~en 
sotisfadion surveys regording the intake & admission process, internship structure & activities, 
sl.ippor:t ser-Vice.s; and professional devefopment. A focus group is also conducted to sp\idt 
similar f~dbock regClrding the str:uctore of the program, r~ruitrnent process, accessibility, 
oncJ effectiveness. All foecl_bock is compiled _and_ rev\ewed .{by l-lire-Abil\ty manageme_nt ~ind 
RAMS ~xecutive rnqnagement)~ i!Jforms;the program desi9n {devel<:>pment &; adjvstments, 
impiementation}, and is incorporated, os appropriate. · 

RAMS recrulfs ond employs staff with relevant educational & employment history and cultural. 
com·petence for the torget population we work with-through thorough interviews arid · 
refor~ce checks, The proc_ess of on-going education _and training to ensure staff are· 
providing the stoncl_ard of services required by RAMS ore generolly throt.1gh regular 
attendance· of stpff meetings, individual supervisor• supervlsee- m~~tings, mqnthly, 
intemi:il/external troinings, annuai ctJltural cornpete[\cy trainings, and other actiYities that qre 
program specific. RAMS mointoins 0 philosophy OS well ·as d policy regarding creating a 
wek:oming eiwironment to .all1which in rum is displayed through positive and healthy attitudes 
among staff. Measurement of how ~ffecfive staff is in providing o high level Pf servke is 
through client' scitisfoction surveys, dient advisory councils; and_ feedback from other: providers. 

RAMS ~ontinuo:qsiy engages M'ith variqus systems tQ 'incre~se the. progi;am trainees' ,khoy.,tledge 
an<:! networking' pos~ibiiities regarding jobs/interf!Ships,_ further educotic;>nal opportunities, -etc~ 
Sucli systems that Hire-Ability specifically works with indudes, b4t is not limited to~ BHS ancl 
BHS clinics {as these 'are the primary intemship host sites); engag~rig in the Golden Gate 
MercliontS Assodatioh; Job Developers Hµddle-One Stop Western Addition; P.otrero 
/Dogpot~h Merchqnt~ Assodation and_ ongoing relationship/ colkiboratlqn with Califomitj 
State Oepartment of Rehabilitation (for whkh Hfre-Ability m.aintcdns ci seporote- cQntroct); ancl 
involvement in the BHS Co-OperotivE;i group [stream.lined referrc:t_I system Ci!llOngst RAMS Hire .. 
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Contractor Nam¢·: Richmond Area Multi-servkes, Inc. Appendix A-1 

.Program· Name: Hire-Ability Joniforl!)I Si;.rvices Co!lfracl Term: Ol/01/J6 - 06/30/16 

AbiliJy,, Comincir, State Depart!'rient of Rehabilitcitfon¥ Citywide Forensic Collaborative). 
furt.h~~more, the Vocational Rehabilitation <'.;qse Manoger provides support an4 com;:hing into 
the _workforce and connects ~participants to additionol resourc~s {e.g. Department of .. 
·Rehabilitation, RAMS Hire-Ability Employment Services,. educational/training .-esources, 
housing)~ · · 

.... , -;-... 

D. · Plsc~o.rge Planning and exit aiterra end process., i.e., a. step-~own to less 111ten5ive 
treatment progrdms, the triteria· of a successful program (C)mpletion, aftercare,. 
transition to another prov1der1 etc. 

EmploynteQf:. 
For consumets who ore employees within th!s program, employment is at-will and on-going 

. based Oh employee performon(e, ff an empfoy~e resigns or is terminate~ for any· reason, 
RAMS will toke every effort~ if opplkable, tQ engage lrt a pTOce.ss. of linkage to Employee 
Assistance or qther helpful resources to ensure the. employ¢e is able transition apprqpri.afely 
from their position at RAMS. . , 

lnJer~ship: . 
Janitorlo.I Services interns successfully tomplete the program when: (l) 85% attendanee rate, 
and (2) Vocational Development Plan gQcds dre q<;hieve.d •. Upon discharge, interns wi:ll hove 
rnor:e· .CornpetitiVe s!ci!fs for today's job market, anq ref~rrql CClh be fQ tompetifiVe 
ernployrne:n.t,. ve>luriteer int~rnsh!ps, addjtion<;ll trci!ning~ educ;atiqn/ coll¢ge enrollment, or: 
sala.-iep employmerit.· In. this pursuit, the Vocational Reha.bilitation Case Manager may assist 
with linkage assistance to job placement programs; employment counseling and guidance, and 
coordtnafion with other support services to ensure effective frc;msltioh, as part of post · 
tnternsl)ip q:1se 1J1anogement· suppo·rt. As Hire-Ability offers o fvll spectrum of vocational 
servic;esf interns: may transition .into the En:iployrn~mt Ser"'.k~s Prograrn,. Which fs funded through 
a controct/qgr'eementwith file Callfornit1 State Department of Rehabilitotion. This program 
provides a higher'Jevel:of individualized job preparation using classroom and rndividual 
meetings{ job developmentJ lodividualizecl pfons & [ob plocement, and follow-along services 
to consurners, Hire-Ability .(lls6 l11Qintains q cooperative agreement wilh California 
Pepc:.irtrnent o.f RehabiUtatiC>ti {since 1998) fo connect employers with trained indjvkfu.als; thµs~ 
supporting jop plac~m~nt~ for prc>gn;m1 parficipanh with emplo.yment. 

E. Progr:am staffing (which staff will be involved ih what aspects of the seNice 
development and delNery). Indicate if any staff poshion is ·not funded by DPH. 

See CBHS Appendix~. 

F: For Indirect Services: Describe how your progr.am will delivel the purchased services. 

No. indirect services ore provided. 

7 .. Objectives and Meas1,1rements: 
. A. Stolidardized O.h(ectives 
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Contracfor Name~ Richmortd Area Multi-Service$,. Inc. Appendix A-r 
Program Name: Hire-Ability Janitorial Servkes Co11tract Term:. 01/01/16 -06/30/16 

All applicable bbjedives~ and descriptions of how objectives will be measured, are.contained 
in the BHS document entitled BHS Performance Objectives FY 15-16 •. 

B. lndividu.alized Objectives 

Employment: . 
• By the end. of the fiscal year, 80% of survey responses from janitorial sites will express ·•· 

satisfaction rating of i'3" or above with services, as evidenced by program satisfaction 
survey which are analyzed by the. associate director cind reviewed by the program 
director. Summary of results are shared with RAMS e:icecutlve leadership ohd available to 
stakeholders upon request. 

• ·By the enq of 1he fiscal year, 100% of janitorial· empioyees will be provlded with a staff 
satisfaction survey, as evidenced by distribution. memos. and announcements. 

• By the end of .the fiscal yeor, 60% of {anitor.ial employees. will pdrtidp,ate in ot l¢ast one 
wellness training (topics such as community resources, stress ma(logerr{ent/cC>ping, problem 
solving). This will. b~ evidenced by training attend once reci~rc:ls. · 

• By 1h~ end of the fiscal year, 1.00% of applicable (anitorial.employees. will have an 
a.nriuof perfonnance evciluation which measures. the employee,.s,competence and skills as 
well OS cap.ac1ty to proqlern SOive and take resporj$ipiJity q~d qcCOUOtcibility for their own 
perf91T11ance. This is. e:videnced by the annual perf9p:nance evql.u9tio.n; which i~ch1,des the 
employee and s~pervis()r/program director's ratih~~. .. 

ln~rnship: 
• . By the en.d -0f the flscol year~ 65% of program partkiponts: elig)ble to complete the· 

internship c:yde wft!Jir.i the. fiscol y~ar will succe~sfully complete the tn;iining or have. exited 
the pr9gram eorly que to obtaining employment, trarisferril)g fo another 
training/iilter11ship program. to. further Increase readiness for empl6yine11t, or enrolling \n 
ed1Jcotion to continue professional r;!evelopment. lnc;;lusion criteria or~ pnly participants 
having recerved services for at least three months; the statuses of those who exit tfie: . 
progrom prfor to thr:e~ months are actounted separately. This wlH be evidence:d by 
program c;ase closure records and. reasons for·disc}large; the Vocational Rehabilitation 
Case Managers termination documents ore reviewed and approved by the Associate 
Director. 

• By the end of the fiscal year, 75% of intern gradi.J'ates will h¢ve reported an incre~sed 
abilify to inonage symptoms fo the, WQrkplace, a$ ~videi:iced by focus 9ro_up feedback· and 
post-ptogrom 5urvey responses; 

8. Conti.n.uous Qu~lity [mprov~m1mt: 
A. Athfeyement of contrgct: perform<;:1nce obJectives. and pr9.d1,1Ctiv1ty. 

RAMS.continuousiy monitors progress toward.s contract peifprmonc~ objectives and has 
established infon:nation dtsseminotion ond•reporting rriechaniSins to support achievement All 
direct ser:Vice providers qre infor!Ped about op!ectNes and the te.q,Qired documentation 
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Confrcido.r Name! Richmond Are;a Mvlfi~Ser~ices, Inc. Appendix A·l 

. Program Name: Hii·e;-Ability Janlt<,>rial ·ser¥ices Contr~ctTerm: 01/01/16-06/30/16 

relqted to the octivities ol')d servkf;! oi.Jfcomes. With regards to man~:fgetn.ent monitoring, the 
Program Director reports progress/status towqrds each .coritract objective in the monthly 
~eport to exet:;utive management (including. Deputy <:;:hief /Director of Clinkol. Services and 
Chief Exed.1tive .Officer)~ If the proiected progress has not been achieved for the given month;. 
the Prog·rotn Director identifles barriers cm'd develops· c;i plcin of action~ The data reported in 
the monf!dy report ~s on~goingly- c;ollected, wit~ its meth:odofqgy depend!ng on. :ihe type of 
Jnformatio11. The program director and o$s'9cicde director work ~irectly with human resources 
to address empioyee performance needs as Welf as Work collaboratively With ~HS operations 
team to· coordinate work flow and operational duties related to our janltoriol services 
employe~s. Hire.:.Ability moilog.e.ineilt team and BHS operations te.i;ir,ris mee1 monthly~ 

In addition~ the Progran; Director' monitors yoc~tionol servk:e progress {engogemenf after 
intake; level of accomplishing vocational goals/objectives), service discharge redson~, and 
se...Vice utili:zation:.review, RAMS arso conducts various random chart reviews to review 
adh~ren~e to objectives as well as tfe~tm~nf documentation :requirements. 

8. Qoality of documentqtion,. r~c:luding a c;f es:cription of the frequency· cind scope of 
· internal chdrt audits. · 

The program dii'e<:to.r and other members of the· Hire-Abilit.y rtfcihagement .teaf11 ·meet regular 
with stoff fo( $Uperv:fsion meetings. Poc.1..1mentatiort of meetings$ trainings, performal')ce. 
ev(:lluqtions is iiot~d ondt os .appropriqte, may be fil~q directly lfl th~ e111ployee,~ personnel 
fife with· human. resources. Feedbgc;k thro\Jgh :surveys frorit 'Service sites: a.re als1) ana!yzed and. 
evaluoted .and reported to. RAMS executive leodershtp. lnformatlon from the outcomes .is used 
for progrdm improvem~oi·p~rp~~e~. ·· · · ·· · · 

RAMS utilizes various m~cha1Jisms tg review qocumentation qualUy. Chart reviews. or~ 
conducted: by supervisors; based on their review, determfnatio11s/reC;om111endotior:ts are 
proVided relating to frequency and modality /type of services( and the match to dient•s 
progress & vocotiondf/citnkalneeds.· Feedback ls provided to-direct sttiff members. 
Furth~~mor~ supervisors rn~>nitor the. $erY.ice dqcvm.entaticm ·of their sopeN.isees; staff i:neets 
weekly with t~eir supervisors to review coseloqd with regard t<:> servic_e strategi~~r vocatiqriol 
plans &. progress, documentation., ·prQdoctivity, et<;. Within the fir$t. 30 days of admission t:ind 
after eve:ry re-assessment period .thereafter,- the client's chart is'reviewed by the Vocational 
Case Mana,ger or Associate Director / Program Dfrecfor, to monitor .q·oality & timeliness. 
Feedback is pr()vl~ed _dlrectly tr;) stoff a.swell as general summaries at staff meetings, 

In oddition to the program's docomenfotion r~vlew~ th~ RAMS Quality Co1,Jli~il forin1:1iiy 
conduds an annual review of randomly selected charts. to monitor adherence to documentcition 
standaids arid p~otocor~., The review c~rriinittee includes the Coundi Chciir tRAMS Director qt 
Operations), Deputy Chief/Director of Clinical Services, and another cou.ncilmember (or 
deslgnee }. ·Feedback i~ provid(!d directly· to staff as well as i:Jenera! summqries qf s)aff 
meetings, 

t. Culturai competency ohtciff and services. 

RAMS, philosophy of care ref leg valu,~ that-recovery &. rehohilitation .ore mo.re Jikely to oc:cur 
where the: menfcir health systemsl s·ervites, and prc;ividers tiave ari_d utilize. RnowledQe and skins 
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I Co!lfrador Name: Richmond Are.a Multi-Services, Irie. Appendix: A-1 

ProgramName: Hire-Ability fonitorio.l Services Contract Term: 01 /01/16 - 06/30/16 

t_haf are culturally competent and compatible witb the backgrounds of consumers ond their 
families and comtnunities{ at larg~~ Tile agency upholds the Culturally and Lin:guistically 
Appropriate Services (CLAS) standa.rds. The following is how: RAM$ monitors; enhanc:es, and 
improves. servke quality: 

• Ongoing pi'Qf~~sfonol devele>pm~nt and enhoncement ofculf!,Jro.l competency practices (]re 
facilitated through a ·reguk1r fraining ·schedole, which focll.idek in-service.trainings on 
Yarioos aspects qf cultural competency /h1,1r.rii_lity c;md service qelivery (including holistic:; & 
complementary health practkes, wellness and recovery principles}. Trainings are from 
field experts ~n varioi)s topiC:s. Professional develC>pinent is further supported by 
ind_ivid.ual supervision (mostly weekly); sopervisol's and their supervisees' caseload with 
reg()f.d ta service.~rategies; vocatic>t,101 plans & progr~ss, documentation, etc. 
Furthermore, RAMS annually holds 011 agency-wide .cvltural competency ir::"ainin.g. Waining 
topks cm~ id.fi?nfified through various methe>ds, p:rim9rily from direct service ·staff 
su~gestions (lnd pertii:ient comr.nunity issues: 

• On~J()lng review of vocational services indicators is conducted by the Program Director 
{and reported to executive management} on morithly basis; data collection and analysis of 
se,..,,ice engagement (referral source; engagement 6fter fritC:tke; number of (ldmissicins;. 
service discharge reasons; (lt'ld servlce utilization review) ' 

• Clienfs preferred language for serikes is: noted' at Intake; c{uring the case (Jssignment 
proc~ss, the Program Director matches client with cotinseloi' by taldng into (:c:>nsideratjon 
langµoge1 cuHure, apd provider expert.~se• ~AMS also r.naintains polki.es on Client . 
Language AccE;iss 'to Servkes; Client Nondisc;riinination and E.qual Access; and Wi;!corning 
and Access. 

ti At least annoally, aggregated demographiC data Qf dientele anc;! st<:itf /providers is 
coUecte,d and analyzed by management in order to continuously monitor and identify any 
enhanc~ments· needed . . . 

• Pevelopmenf,of annual objectives b.osed on cufti.lral competency principles; as applicable, 
progress on objectives ate reported by Program Director to executive management in 
m~ntbly report. If the projected progress has riot be~n achieved for the. glv~il month; t.he 
ProgJam Director ldentifies barriers .and dey~l<;>p~. a plan :of action, 

• Strengthenins (md empc>Wering ihe roles of consum¢rs and their families by soliciting 
feedback on se.rvice delivery qnd identi.fying areas-for improvement {see Sec.tiolJ D. 
Satisfactio_n with services); ' · ·· · · · · · · 

• RAMS, maintaJns polkie$ a.nd procedures to. recruit, retoin, all'q promp,t~ at all. !eve.ls· q 

diverse staff and leadership (indu~ing Board of Djrect<:>rs} thot reflect the niultk~lh.tr:al1 
mufti·lingoal diversity of the comttnmity. Other retention sfrctegies inc.J\,de soliciting ~tai'f 
feedbc:tck on agency /programmatic improvements {~ervi~e delivery., staffing resources); ' 
this is continuously solicited by the Program Director andi at leost annually, 1h~ C.EQ i:neets 
With eoch program to solicit feed bock for this purpose~ Human Resource~ also conduct exit 
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Prograiti ~ag,e: Hire-Ability Janitoriol Servli:es Contract Termi 01 /01 /16 - 06/30/16 

i11teryiews with departing $faff. All infontiation is Qothered and management .explores 
impleme.n_tatlop, if d.e~rned apprpprkite; this also infor{Tls the ag¢ncy's sfr(itegi~ plqn. 

• RAl'/l.S Quqlify Cot,mcif ml'!efs <JOarferly and is design_ed to apvise on. program qualify 
assurcmce and. improvement adivities; choired by the RAMS Director of Operations, the 
memhership includes an administrator, director,. dinicai supervisor, peer counselor, and 
direct. ser'iice.s staff. Programs .may afso present to this council to· gain additional 
fe~dback on q\11;ility assoranc~ aetivities and !mprqvement. 

• To ensure accountability at a.II :levers, the RAMS CEO submits d. monthly written report to . 
RAMS Boo.rd of Directors on agency and progrdms' ~ctivities cmd matters 

D. Satisfaction with services. 

Employment: 
RAMS c.iisseminotes cm onnool employee s:ati?factiqn survey. RAMS: fvrther solicits feedback 
from other stakeholders including controct~c:i servic~ sites, business customers, and funders 
thro1,1gh satisfaction surveys os well os foce to fcice meetings. Results ·of the survey are shared 
ot sJC,iff meetlngs1 reviewed by the RAMS Qvolity Council~ ahd reported to e.xecutive 
management. AU sati.sfaction survey metho<;ls and foe.dbock results d~e compiled (:Ind 
reportl'!d to executive r:nqnagEHtlent c::donQ with dss~sment.of w9gestio11 implern,e11tq.tion_. 

f nterm;hip:. 
For the Jonitorlal ?ei:vice internship program, RAMS adheres to the BHS satisfoct1Qn survey 
protocols: which rrray tndude disse'ri:iinaHon annually or biannually. In addition, Hire.-Ability 
odmfnisters its proQ.rt1m-developed client: saJisfoction surveys qt c9se c.losure or upon request 
of the: -client. Furthermore, tli~ilt feedi:,Q~k i.s obtainecJ c;!uring P:<:>sf-Rrogram evaluqtions, client 
focus~ groups, client advisory co.uncil meetings:, community meetings open to all clients cit the 
yocatiqoal ser¥kes programt .. individot11 meetings between direct service staff .and clients; and 
~hrough o coofidential telephone hotfine. Results. of the survey methods are shored at staff 
jneetings, reyiewed l;)y the RAMS Qu·qlify Cc;vncil, qnd report:ed to exe<;utive ni<;mpgement. All 
sotisfactiori survey methods' cind feedback resqlfs are also compiied ang reported to exec1,1tiv~ 
management along with assessment of suggestion implementation~ 

E. Timely completion and use ()T outto~e data, including CANS arid/or AN.SA data or 
O:ilOMS.· 

Not Applicable. 

9, · Required language: 

Not Ap()IJcobh~. 
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Contrac!o.r !'llame: Richmond Area Multi-Servii:es, hie. Appendix A-2 
Program Name: Hire-Ability Cierical & Moilroorn Services ContraclTerm: 01/01/16-06/30/16 

1. l~entifiei's: 
Program Name: Hire~Ability Clerical & Maifroom Services 
Program Address; 1234 Indiana Street' 
City, State, ZIP:, San Frandsco, CA 94J07 

. Telephone/FAX: (415) ~82-967~ (4.1$)920-6877 
Website. Address; www.ramsin~9rg / Y\'Ww.hire-cibility.org 

Contractor Address {if different from above):. ·RAMS Administration,639 14th Avenue 
City, State; ZIP: .sa·n Frohcisco, CA 9411 B 

P~rsori Completing this Nqrrafive; Angelo Tang, RAMS Director of Qperdtions 
Telephone; (41 5) 800,.0699 · . 
Email Address: angelatong@rams1nc,org 

Program Code(~) (if (lppllccible): Not Applicable 

2. Nature: Qf Ooc.ument: 
~ ,New D Renewal D ModifiCation 

3. Go(:ll Statement: 
Hire-Abilii:y Clerkal &; Mailroqni Services: (fonnerly kn()Wri ds Clerical &. J\\Qilroom ServiCes) 

. provides Eimploy1nent on.c:l lnternship opportunities in the areqs .of .business operation~ ~up port 
~uch as Clerical, maiirciom; reception, messenger oncl driving positions for thoi;e with personal 
experience with the community behavioral health system. Work sites include· various BHS clinics 
c11:1d programs. 

Prggram outcornes(long,.terrnl ar:e adults with improved emotionol/physkal well-being and 
qualify pf life,. positive community·e119agem.ent, increo~d self-sufficiency, qncl obtain.8.. retain 
employment. ,Short-term outcome~ are adults with increased work skills & knowledge iri 
general progrqm supp.ort "(aaministr(ltive/ operations assistance, rnoilro.om & distribµtlon 
seryices, reception, driver) and retaining obtaining employment. 

4. Torgef Populaffon;. 
The target populatfons are San Francisco residents including transition~\ age youth, odul~ & 
cider adults; ciged 18 and over, who c:1re currently receiving behavioral he~lth seryites 
through ~HS. Particular outreach wit! be made to uhde.rserved populati911s £thd those · 
intereSted in on administrative field. · · 

5.. ModQlity($)/lntervention(s): 
See BHS Appendix Br CRDC pages. 

6.. Nlethoch>logyt 
A. Qutre·qch1 recruitment, promotiorti orid advertiser:nent as neC:essory. 

,' . . . 

RAMS' responsibility and. commitment to mental health core quality and educotfon extend·s 
heyond its own walls to reach people of all ages and backgrounds in its c~mmunity t~rough 
outreach ond serving them in 1helr own environments. This philosophy of care has olwoys 
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been central to 'the. agency's a·pproach.. RAMS is vniquely well~posltioi:ied and hos the 
1:1xperti~e to outrepch, engage, pn.d r1:1taln diverse c0n.~um.ers, underrepre~ented consti.toents,, 
qnd c;ommunity organlzcdiohs with regc;irds fo VO(:QfiOnal ~ervk~S & resource$ pnd .roisili£f . 
. awareness about mental health and physical weJf.:betng. As an;established community 
services provider, RAMS comes lnto co·ntact wjfh significant numbers of fonsumers & fcunilies, 
<:tnnually serving well over 19',000 adults, children, youth &. tc1milies at over 90 sites, citywide~ 

Specifically for Hire~Abiiity Cl~rkol & ·Mailr9onl' Servi~e~~ the P.rogram promotes open 
positions within the system of care by outreach and recruitment activities through linkages with 
BHS: community age..ncles, Deportment of Rehabilitation (DOR),. Co~Operotlve portners within 
the BHS Vocational Services s)i5tem1. and to other employment linkqges .fhat ditectlt outreach 
to c;9ns1Jr:ners wi.thi!l B.H~ .• Torgefe.d rec.ruitment fot e.mpl9yment qlsO' includes P<:trficiparits who 
have completed the Cfeticol & Mailroc:>ITI Services ,infort1$hip fo cleriC:Ql/ctdministrotive support 
positions. Graduates of this program and applicants that meet quolific:ations for positions 
(DOR, Co-Op partners) ore provided opportunities and assistcince to opply and interview for 
open positipns. 

B. AdmJSsion, enrollment arid/or intake criteria 0 n<;f pr.ocess where oppffcabJe. 

Employment: 
The employment portion of Hiie~AbilitY· Clerkal· & Mdifroom Services wo.rks in. conjunctiqn wi1h 

· t~e Cleric;:al & MoJlroom Services 'intet11ship program, pnd referr,alS. for eJ1lployrr.ient 
opporfunities are thtough. ~AMS Employment Servi,ces Program, D¢p~orlment of Rehaf?ilitoticm 
and ovr Ce>-Operativ~ contract partners• Posit1ons ore competitive in nature and foilows 
RAMS protc;x:o.I fpr internal job announcementsJ. recrvitmen.t, and hfring. 

JJJ~roshim 
The internship portioh of Hin~-Ability Clerical & Mallroom Services accommodates' referrals 
from BHS and other· community agencies wi.thi.n: the System of Care., Ali requests for services 
·are dire<:ted to the Intake Coor<linator, who then provides the indi'v.idpal with the necessary 
infonnation to apply fo th~ progrctm. the program· has. a.n appJiC:ation ·process by whk:h 
i,nt~r$st,ed incHyidUq{5· qre to subrriif their comple,teq .opplicatiotJ pcicke't Within th~ i.ridicqted 
deadline, Applkatioti packets incluc:fe basic demographic informafion (name, c:;onfoct 
informati~n}, reference contact information, referr.cif form; and resume. Individuals who 
qu.olify under the Initial screening. (o coordinated. effort of r~view b~y staff including tlie 
Vocat1onal Rehabtutation Services Coardfocitor'i Associote Director of VocotiOnal Services, and 
in,ernshlp site manager) ore invited fe>r a face-to-foe~ Jnferyiew Wi:t:b fbe V<>cationc;i! 
Rehabilitation $e.rvices <;:0ordinc:1.for and A$sociQte Director of VocatiortµI Services~ These 
initial assessments ate: oimed.to determine program eligil:)ility, vocationol readiness/interest, 
suitdbillty of program services, strengths & existing resources, level of functioning ·& needs: iri 
consultafioh with behavioral .health services provider; primary c:are ~orinectioh,,su.bstance 
us¢/ ¢b'vse" and other $ervke.s (,e.g. residential). A s~conclary assessi:nent .intetYi$.W is held wjth 
th¢. internship ~ife fq=deter111ine oppropri<;ite makh for the site neeqs. If an i.n(:!Nidual is n6t 
cic;cepted into. the program .bas~d on suitQbi(ity for these progr(lm services, ,the Vocational 
Rehpbilitation Services Coordinator makes o· referral to·.one ~f Hire-Ability Programs or to 
another service provider~ 
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c;. Service clelivery model, including treaftnent modalities, phases of treatment; hours of 
c:>per~tion, length of stay, lqcatiQns of service delivery, fr.eqoency tmd durcition of 
service~ st~ategies for service. delivery, wrap'."around services, residential bed 
capacity, etc. 1nclude any linkages/coordination with other .agencies. 

Hire.-Abitity, program hours are Monday t.o Friday (9:00 anj - 5:00 Prnh howeverr on-the-job 
hours·rnay va,ry~ depen:din~ the job. site's .neecis~ 

Empioyment: 
Clerical & Mailr6oni Services employment program provides on-site training and supervision· 

· to employees within. this program. RAMS management also coordloates coverage for 
vacandes. or absences. Employees are provlded with· a robust aod c(ii:nprehensive job 
ret~ntion . .support system with cloke coordiriati~~ of $upervlsfon and: .support: betwee!1 the RAMS 
Vocational Rehabilitation Coordinator, As.sociote Director, c::i~d with BHS sit~ managers. Ail 
.employees receive a11 i.nitialorientati~t:t by RAMS huinon resources'departrnent upon hire. The 
employee is, then ol:'iented 10 their individual positfori tt\rough on~site supervision and time 
· timited iob coaching for employees receiving employment serviceS. Regl!far group and 
individu.al supervision 1J1eetings ~re onJntegral part of the Cler{cal & Moilroorn Servi,ces 
programj conti,noous .engagement ps well as professl()nal development activities are provided 
in a st11,1cturecl manner •. Month.iy $faff meetings 9s weR (lS quarterly trainings a.ddresHritical 
.areas needed for successful ~:md meaningful :employment which can include topics. such as 
professional communication and boundaries; ergonomics at. the work pfqce, handling stress on 
the job ahd work life, balance; as well as RAMS. sponsored health dnd wellness retr~ats. 
Employees may also access Pnd/ qr J:>e linke.d to the Employ~e: Assistance Program (EAPJ to 
assist With .q variety of life building resources. 111 addition; starting i112Ql5, RMS sec.ured 
funding (from <:mo'fher soi,m:e) to operate Cl peer workfo.rc~ $upport seriic~s, program which 
.offers 24/7 telephone an~ oniine support as well as ·group gnd individuol support (~.g~ 
monthly drop-in groups_, WRAP groups);- the·servlces are t~rgeted t~wards peers arid family 
m;embers ·with an emphasis on issues r.elating .to work. 

To· g cfther inforlliatloo, and feedba·ck on· Clerkal & Mailrooin Serviees, RAMS continuously 
engages BHS sife n:ionagers in vadous:m~thods such as in~person meetings an.cl telephone 
calls, of least quc;nterly. The H.ire~Abillty Clericpl & Mc:;iilroor;n Servke:s. f~~ters a work 
environment. that promotes heqlfhy behaviorsi a sense-of hope and be!on,ging, responsibltity 
.cmd strengthens roles of consume-rs· through employment and professiortal development . 
activities. 

fnternshipr 
C.lerical ~ Mailroom Servi<;:es i.nt:¢rnship program design indupes proyidTng culturally 
cornpetentt consuiTl~r'.'drivt;in, strength~-based w9rkforce devel9proeht activities and vocationc;rl 
services indoding but not limited to·: vocational· assessrrt~nts, job skills frctining; on-site work . 
experience, vocational counseitng, and ioh coaching. The program improves, maintains, or 
restores· personal independence and functkming( consistent with requirements for learning and 
development.r.Which provides.services to a distinct group of ben~tJciciries • 

. Thei1.1ternship, dura~iqn is slx to nine rnonths wltli ecich.irit~r~ receiving 1.0-20 hours per.week 
of paid~ on-the-Jop train.irm with work hot1rs v~ryin91· dependi11g·on the individoc;irs 
ovailqbiiity and support ne~ds.. lntems~ip component~ include general office support; Cl;Jsforner 
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servke; mailroom & distribution; reception functions (answering phones_. greeting and ossisting 
visitors); filing, ·copying/faxing; and. ·light dCita entry {depending on lnternship sit~). fa9' intern 
is ossigned a Vocctffonal Rehabilitation Case Manager, ¢nd o Peer Job Coach as needed. The. 
Vocatiboal Rehabilitation Cas~ Manager con.duds vocational ossessments, fqdl!Jates 
voc:ationol orientation & e?Cpforatlon, perfcmm :vocath;ir:tal couns,eling (cpse man(lgem¢nt .& 
linkages)E support$ and identifies strengths &. atecis of employment interest, a(ld, provides job 
counseling & guidance~ ihe Peer Job Coach provldes job training and .cocJ<:hing,.coc;>rdinates 
training <:ind support needs with the Vocatiorial Case Monog.er and BHS site. manager, and 
provides feedback and ypcatlonal .support to·the jl-Jtern. 

At th~ start of services and of regufor irtteri4:;1ls.~ a vocationol assessment.is.completed with 
ecich intern, The vocational assessment is a comprehensive process. that systematica,Uy utiiizes 
on inferview· to assist the intern in the. identlfktition of goals leading towards vocational' 
development. These areas, as they relat,e to employment, fridude: wor~ need~ (e.g. 
r~osonabfe occoirirnodc;tfions), identifying co111mv:nJty supp~nt:s (tl:ier.opists/cgse maricigers, 
support groups, f~mily & friend~)~ cultural and/or latigt.1age issues.;, worf<.:.relate!=f issues 
(concentrotion., stress; ·retention 'of instruction, safety habits, work behavior), psychiatric 
functioning {behavioral health condition), appearance & gfooming, cind external factors 
{financial concems1 living <:irr(lpgement1 mediC:tif c:are}· A written report fa developt?q 
sumqiori;z:ing the as.sessme.nt, ·finding!! ~ rec:ommend.atJons, whli:h. infor01s the vcicatigr:ial pl.011 
and structure for ioh skills training. · · · 

DUnr'ig tlie voccitional services planning, the Voccitiondi Rehohilitation Case Manager a11d 
intern di,scuss how strengths, can be utillzf::!p fo mcike changes o:n their current condJtions;- ~o 
pmrnote ~ s1,1st.a:1n. h~althy m~r:ital healt(i, a·nq obtain an:d rt;itqin: e[JlploymenJ.. T,heV9cafio0c;d 
Rehabilitotion Cose Manager also gathers relevant information from 1he !ntern and other 
service providers and/or family .members, as: it relates ta. employment. An integrated 
vocationol plan for goals is formally qevefoped :within the first month of partidpotfoh, and. on 
q quarterly basis thereafter, with ongoing roonitO,dn~i of progress ct eden meeting/vocational 
activity, and: fonnc;iJly revrewed at th~ third moofu. The ossess!llet:1f/evaluatloo und· pion 
development includes the intei'ri's iriput through self-evah,11Jtion ~¢ctions: cs we11 as the 
VocationoJ 'Rehabilitation CaSe Manager's appraisai and feedback from the Peer Job Coach 
-and BHS site manager. RAMS engcges BHS site managers in'vorious. methods including in­
person meetings and telephone q:llls> at least quotterly. The comprehensive vocational pkm 
(llso .;:on~iders the intern's envir-onment ond en.fire· support $tructi,lre os well os specific 
employment goaJs1 ·cmd. tokes iht0 accounf .<;ollatetaJ informqtie)n (e.g. beh0viciral health 
fcreotment plan incorporotes vocationo.1 goals). Staff are- also trained to identify signs. of 
psychiatric relapse and,. through collabo.ratio.n with the intern;s therapist, implements the· 
appropriate interventfons. Together, the Vocational Rehabilitation Case Mohage.r arid intern 
set goc;ds ond Identify ,strategies' thot are ottqinable & meas~reoble. RAMS o.lso f:dciHtotes 
Jink¢ges for support serv'ic;es {e.g: transportation,. child. c(Jre). . . 

Vocationaf.training and skills bui.ldlng is provided. through various capadties. The Peer Job 
Coac.h serves qs the primary tralner and .in coordination with. the 'voc<::rtional Rehabilitotkm 
Ci:::lse Ma:nager mointoii:ls written ,evalu.atioii,s and ·pr:ogress reports on Interns• skills ond, 
vocatfonal goofs; Th_e$e Include, but are. not·ii"1ifed to, productivity, work quality, att:e.ndance1 

p1,.mctua'lity1 dre.:ss ~ grooming, communkat\on wJth o1f'terst and work enduranc~. As the 
primary trainer, the P.eer fob Coach ls thorovghly familiar with the lntemis· daily prngj-ess and 

CMS#:7540 p·qge 4 .of 10: 1{1/16 

2108 



Contrar;tor Na!1'Je; Richmond Area Multi-Serviqo?s, lnc. Appendix A-2 
Program Name; Hire-Ability Clerical & Moilroom Services ConlMd Term:' 01/0l/16-Q6/~0/T6 

can provide consistent feedback and support. TheVocational Rehabilitation Ca.se Manciger 
observes the intern at the internship site weekly· and obtalns feedback from the.Peer Job 
Coach and: BHS site manager so osfo providecon;;istent feepback and. support to·tbe intern. 

RAMS is committed fo: client involvement and communif'Y input In all elements of progrc:un 
operotionS'; focluding pfonningr implementotion, and evoluati~n; This process ensures quality 
programming,. increases effectiveness~ orid ensures cultural competency. The best informant 
for the a.ilrurally relevant curriculum tind program developinentis the target population~ 
themselves; Throughovt 1he intei:nstiip period, 1he Voc<;stfonal Rehabilitation Case Mcnoger 
meets incJMdoolly with the intern to ·discµss progress and sqlicit feedback. regarding their 
experience, and at ihe end of the internship period interns are given anonymous written 
satisfaction surveys regarding the intake & admission process; internship strudure. & actMties, 
support services, and professional development, A focu·s group is also conduct~d to solicit 
similar feedback regarding the structure; of the programr recruitment processi .accessibility, 
and ,effectiveness~ All feedback is compiled and reviewed (by Hire-Ability management onc:l 
RAMS e,Xecvtive nianagern.ent), informs the· prograrr1 design. {d~ye.fopme,nt & adjustments, . 
implementqtion},. and is incorporated, as appropriate. 

RAMS r¢.croits and employs staff with. relevant educationol & employment history and cultural 
competence for· the target population we work With through, thorough intervi~ws and 
refe.rence, .checks. The proce$5 of ori·g<>i~g educc:t1ion c:md tr<;riil.ing to ensure staff dre 
provioing the. sfon·<;iarcJ of services requin~.d by RAMS a.re gene.rally through regular 
attendance of staff me.etings, fodJyid.ual supervisqr- supervise!? meetings, mon:thiy 
internal/ex,ternal trainings, .annual cultural cOmpetency troining.s;. and. other activities that ore. 
program spedfic. RAMS maintains: a philosophy as well as .a policy regarding creating a 
welcoming environment to oil, which in tom is displayed through positive and healthy attitudes 
among staff. Measurement of how effective staff is· iii providing (l high level of service !s · 
through Client sqtisfactfon .surveys, c:lient advisory -counc:ils, i=mc:J feedback from o'lher providers. 

RAMS c:ontinuously engages with various system$ fo inc:re(l~E?' the program tr9iriees; knowledge 
and networking possib11ities regarding jobs/internships, further educational opportunities, etc. 
Such systems that Hire-Ability specifically works with inc:[udes, bu't is not Umlted tQ:, · BHS an.d 
BHS cUnics ( ds these ore the primary internship host sites)i erigagfng in the Golden Gate 
Merchants Association; Job Developers· Hvddle - One Stop West¢m Ad<;lition; 
PotrE:ro/DC>gpotch M~rchants.Assodation (lnd ongoing relationship/collaborcitiori with 
California State Deportment of ~ehabil\tation {forwhid1 Hire .. Ability maintains a separate 
contract); and invoivement in the BHS Co-Oper~tiv~ group (stre·amlined referral system 
amongst RAMS Hire-Ability; Ca~iricir, State Departnlenf of Rehabilitation, Citywide Forensic 
Collaborative). i=urthermore, the Vocationcil Rehabilltotion· Case.Mc::mager provides support 
and coachl~g into the workforce· ond cohn~s participants to additional resources (e.g. 
Department of Rehabilitation~ RAMS Hire-Ability Employment Serv\~~s( ec;lvcafional/1r<;ifofog 
resovrcesr hovsingJ~ 

D. Di~i::harge Pldnning and exit criterfo ,pncl pr<>cess, te., d step-down fo less intensive 
treatment progrqrns, th¢. crlterig of :a successfui program completion, aftercare, 
1ronsition to another provider, etc. · 
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As the Clerical & Mailroom Services employment program operates to frain,. support, and 
retain empk>yme.nt for consumer-filled positions in Clericoi & Moilroom Services, there is not 
;;11ty exit criteria. If on employee resigns or is terminated for any reason, RAMS w:iH take 
¢very effort if applicable,. to eng(lge in c;t p·rocess of linka~ie to Em,ployee. Assistance or. other 
helpful resources to ensure the employee is able fransitiqn appropriately from t,heir posit!on at 
RAMS. . . 

Clerical & Malkoom Services interns successfully complete the progtam when: (1) 85% 
pttendcince'rate;, and (2) Vocational Development Plan goofs qre aCJ'iieved. Upon disch(Jrg~; 
interns will have more eompetitive skills for todc!Jy1s job mct~ket,. o,nc;l ref~rral can J:>e to 
competitive employment,. volunteer internships,. additional fr(iining, education, ~olfege 
enroilment, or salaried empioyrnent. In this pursuit, the Vocational Rehahilifotion Case 
Manager may assist with: linkage cissistant:e to job placement programs, einpl(fyriient 
couliselfng an.d guidance, and coqrdinotion with other support servi'ces to ensure eff~ttive ·· 
transition~ Cls pQrt of po~f internship case manogement s_upporf. As Hire-Abllitt offer$ a. foll 
spectrum ·of vocotioncil services, interns may tronsition into the Employment $erykes Program, 
which is funded through a contract/agreement with the California State Deportment of 
Rehabilitation. This program provides a high.er level of individualized job preparqJiori using 
ck1ssroom and indiyidu(ll meetingst job development., ln.9lviduoi.ized plans & lob placement, 
cind fo!low-.along. services .to c.qnsum¢rs. Hire-Ability alsq: maintains (l cooperative c:imeernenf 
wii]i Californici Pep~rtinent of Rehobilitqtion (since 1998). to connect employers: with trained 
irid.ividools;. tfo.,1s, supporting iob pfocemenfS for program participants with employment. 
Interns may also enter other vocationol trcdnfogs available throu·gh the system of ca:re, . , 

E Pr9gram stafffog (Whic;h stoff will be involved in What aspects of ~he service 
development dl1d de,iyety). Indicate if Qny sta_ff positfor:J is not funded by DPHi 

See CBHS Appetidix B. 

E for Indirect Services': Destdl:>e how your program will deliver the pvr!:;hosed. serYic.es,. 

No in·clirec_t ·services tire provided. 

7. Obfectives and MeasVrements: 
A. Standordizec;I Ob(ective.s 

All objettlve!l; dod descrlptk>ns of how objectives: wiil be meorured, qre col)fain;ed: in the Bl:-IS 
d~un:te11f entitled BHS AOA Performance Objectives FY 15 .. 16. · 

B'~ lndlviduollzed Objectives 

€mploymenf: 
• By the end of tlie fiscal yedr-, 80% qf survey r~sponses from C:ferkal & M(lilroom Services 

sites will express satisfocticm rating of ''3 ... or a~ove with services;, a:s evidenced by 
. program .soUsfoction survey which are analyzed by th.e Associate Director and reviewed 
by·the Pro-gram Director~· .Summary of results ore shored With RAMS ex.e~utive leode'rship 
and r;:ivailqble to stcikeholc.ferS' upon t.equest. 
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• By the end of the fiScal year, 1 00% of Clericai & Mallrooro Seryices employees will be 
provided with a staff satisfaction survey, as· evidenced b:y distribution memos arid 
announcements. 

• By the end <;>f1he fiscal year, !>0% of Clerical & Mollroom Services employees will have 
participated in at least one wellnes-s training (topk: such a~ community resources, stress 
management/coping, problem solving}. This will be evidenced by training attendance 
records. 

• By the end of 1he flscal year, J ()0% of applicable Clerical & Mail room Services 
employees will have on annual performonce evaiuation which measures the employee's: 
competence and skHls as well as capacity to problem solve and take responsibility .and 
accountabllity for their .own performance. This is evidenced by the anriual performance 
evcduation,, which Includes the employee and supervisor/pro~ram director's ratings. 

Internship; 
• By the. end of the fiscal year, 65o/o- of program participants eligible to complete the 

internship cycle.within the fiscal year wili.successfoily complete 1he training or have exited 
the program early due to obtaining employnient, trc:msferring to another 
~rciining/i~ternship program to further jpcrease readiness for e~ployment, -or enrolling 'in 
eduf:ation to coritinue pr~fessional development. Inclusion f:dteria are oniy participants 
having received services for at least three mor']ths; the statuses of th.P~e who exit the 

. prog,rom prior: to three n1onths: are accounteq separately. This Will be evidenced by 
. program case closure records ·and reasons for c;iischargei; the Voc;ational Rehqbiiifotion 
Case. Manager's. termlnation documents ore reviewed and approved by the Associate 
Director. . . 

• By the end of the fiscal ye<;:1r, 7 5% of intern gtodoates- will have: reported an increased 
ability to m.~:mage, symptoms ii) the workplace:, 9~ evie1e.nced Ely focus group. feedback alld 
post-program survey responses. 

8. Continuous Quality Improvement: 
· A. Achlevenient of contract performance objectives and prodoctivity. 

RAMS continuously monitors progress towards contract performance objectives encl has 
estabiished infonnation cl!ssemim;itjon and reporting r:nechanisms to support achievement, All 
direct service. providers· are informed. al?out obiectives ond the re·quired document~tkm 
related to the activities and servjce Olltcome~. With regards to :management monitoring, fue 
Program Director reports progress/ status towards, ea.ch contract objective in. the monthly 
·report to execut1ve management (including Deputy Chief /Director of Clink<:tl :>ervices and 
Chief Executive ·Officer) •. If the projected prog r:ess hos not been achieved for the. given month; 
the Program Director id¢ptifies barriers qnc;\ qey~lops a plan of action. The dc:ita reported iri 
the monthly report is on-gologiy ~ollecfed;With i~ r(lethoqolOgy ~epending ori tJle type of 
information;· The Program Director and Assodat~ ·prrector work directly with human resour~es· 
fo address employee perfi)rmam:e needs c;is well. cis work collaborcitivelywitti.BHS operations 
team to coordinate work flow and oper.ationor dutl~s related to our Clericol &. fv\ailro9m 
Services ~mployees .. Hlre-Ability_.mancigemeot team-and BHs· operations teams meet monthly;, 
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In addition,, the Program Director monitors- vocational service progress (engagement after 
intake, lever of accomplishing vocofional goals/objectives), servke discharge r~(:isons, an_d 
service utilization review. RAMS also conducts vadt::Jus random. chart ·reviews to revieW 
adherenc~ f6 objectives as well as treatment doCIJmentation requirE:ments. 

B. Quality of documentation{ includ'ing a description of the ·frequency and scope of 
_ihterilaf chart audits. 

The Progh;iin Director aod other men:ibers of the Hire-Ability rrianagement feam meet r~guJar 
with staff for supervision meetings. Documel:lfotfon of meetings, troln1ngs, performonce 
evali.Jations is noted and, .(:Is opprop.date, may be filed directly in the employees personnel 
file With hOmdn resources. .Feedback throllgh surveys from service sites are also analyzed and 
evaluqted .qnd reported to RAMS e_xecutiVe leodership. tnformation from the ovfcQmes is used 
for program improvement purposes. 

RAMS utilizes vorious mechanisms-to review documentation qualify. Chart.reviews are 
1:ondu.cted by supervisors; based on their review, determlnations/recommeridatiohs are 
prqv.ided refafi()g to frequen.cy and rnqdqli'ty/type ()f services, o_nd the -mC!tch to .djer:it's_ 
progr~s~ & yoi;ational/ clinical needs. feedback Js provided to di_reg staff members, 
Furthermore, :supervisors monitor the service' documentatrort of their superviSees; staff meets 
weekly with their supervisors to review caseload with regard to service strategies, vocational 
plans & progressr documentation,. productivhy, ek. Within the flrst 30 days of admission an:d 
ofter every re-assessment period thereafter1 the client's cha_rt is. reviewed by the Vocational 
Qase Manager 6r Asso_cia'te Direclor/Pr9gram Director, to monitor quality & timeliness . 

. Feedbotk is provided directly to staff QS wen as general Sl!!fllTIO~ies 9l.stoff n:ieetings. 

In additfon tq the program's doctimeiltation revlewi the RAMS Quality Coundl formally 
co'ndoc:ts an a11nuaf re:v-iew of randomly s'eleded charts_ to mon1tor ddherence to doclimehtdtion 
St(lil<fords :anc:f protocols, The revJew c;omn:i1ttee indudes:tf'ie Cc:>ondl Chair (RAMS Dlrectqr of 
Operati'ons)1 Deputy Chief/Dlree;tor of Clinic_ai Services, and 9~other <:duncil me)'llber (or 
· designee}. ·Feedback is pr~vided di redly to staff as well as general summaries at staff 
meetings~ 

C. Cultural -competency of staff ond services .. 

RAMS philosophy of core reflect values that recovery & rehabilitation are more likely to oo:ur 
. where the mental health systems, services, and providers have and utilize: knowiedge: and :skills 
that are culturally competent cind compatible with the backgrounds of consumers and their 
families and communities, ·at forge, The -agency upholds the Culturcdiy and Linguistic:;ally 
Appropriate Se;rviC:es (CLAS) stancloxd$. The forl9Win~ is Jlow- RAMS n:tQn\tors,·enhances, cin'~ 
improves service qualfry: · 

• :Ongoing professional developmenf.andenharicementof-coltural competency :practi~~s are 
focilitcited through a regular training schedulet which includes in-service-trainings 011 

vado_us aspects of cultural competency/l:n.irnility dnd ser.Vice delivery (irydudfo~ 'holistic&~ 
-c:omplementary IJeQlth prqctices, w:ellness and recovE!'ry principles). Tr<:iloings. ar.e from 
fiekf expert~ on various topics, P'ro.fessiom~l devel9p11;'1el'lt i~- fu:l'.f:her supporfe~ ~by 
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indivic:l_u_al superv:ision (mostly weekly); supervisors and their supervisees'- caseload with. 
_regqxd to service strdtegies; voi:ational plans & progress,, document(ltion, etc. 
furthermore, RAMS annually holds cm agency-wide cultural competency training. Training 
topics are identified through v.arious methods; primarily from direct service staff 
s_uggestions pnd pertinent community issues. 

• Ongoing review of voc<ltionaf services fodicdtors is conducted by the Prqgram Director 
(qnd reported to executive inanagement) on monthly basis; doto co_llection C1nd analysis of 
service engagement (n~:ferral source; engagement ofter in,ake; nomber of admissions; 
service dischc:srge reosons; a~q'~ervic& utili:iation reyi~wj -

~ Ciient's preferred language for services is noted at intake; during" the case assignment 
process, the Program Dir~ct<>r matches: client with counselOr by taking into consideration 
IC;mgu_oge! cu.ltore, and pr:ovidet expertise_. RAMS also m.a1ntafns policies on Clieht 
Language Access to Servlcesf Clie{lt Nc:mdiscrimination and Eqt:ial Access; and Welcoming 
one\ _Access. -

• At least 6nnually, aggregated c!emographJc data of dientele ond stciff /pr<:ividers is 
colfeded and analyzed by manpgement in order to continuo\,lsly monitor and identify any 
enhancements needed - -

.- Devefopment of annual objectives bas~d on cultural competency pdnciples;-as applicable, 
progress toward$ obiectives ore reponed l?y Program Director to executive management 
in monthly report. -If the p:rojected progress hds not been achieved for the given month, 
the Pro~rpm Direct()r ideritiijes barrieJ:s ci_nd qevelops .;i p.lan of pc;tic:in. 

• $t~engthenin~ and ~mpowerinQ the roles of c;o11sumers 1;md their foniilies by soliciting 
feedback on servke delivery and identifying areas for improvement (see S~on D. 
Satisfaction with services); 

•, RAMS maintains policies and procedures to recruit, retain; and promo'te at all levels o 
diverse staff and ieadership .(includ.ing Boord of Directors) tho.t reflect the niulti ... cultural, 
multi'.'"li'ngual d_iversity of the cqrnmunity. Othet retentfon strategies iridude solidting staff 
feedbock on agency /prbgrcnnmatic improvements (service delivery, staffing resources); 
this iS cc:>1itinuously,s0Hcited by the Program Director and,, at least annually~ the CEO rr)eets 
with- each program to- soljcit feedback for this' purpose, Human Resou,rces also conduct exit 
interviews with departing staff~ All information is gathered on~ ·management expiores 
implementation,_ if de~med appropriate; this also informs. the agencls strategic plan~ 

• RAMS Qi.Jality. Coundl meets q~arterly and is designed to advis_e on program quality 
assurance and improvement oetivities; chafred by the' Rfi.MS _D.trector of Operoti<;>nst. th_e 
i:nernbership includes ail bdrriinistrbtori director, tlinical slipetVisor, peer coonselor, C1nd 
drrect services staff. Programs may also present to this council to gain adc_iitiqnql feedback 
on quality a~~urqnce. 9ctiyities and improv~men.t. 

• To ehsur~ accountability at al! levelS~ th~ RAMS CEO su.bmHs !lrnonthly W.ritfen report to' 
.RAMS Board of Director$. ort agency an_d programs' activities and matters. -

D. Satisfaction with services. 

Employment; 
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RAMS .dlS~efi;tin!'.lfos tlli: annual employ~e si:itjsfctction s1.1rV~y. RAMS further solicits feedback 
from other .st9keholders induqing co11tracted service sites, busiI:less custolliers.l. and f!Jrjger:s 
through s~tisfaction .surveys as w·en as fa.ce to face meetings. Resuits· of the survey are shared 
ot .staff meetings, reviewed by the ·RAMS Quality Council, and reporte,d to executive 
management~. All satisfaction survey methods and feedback results ore compiled 011d 
reported to .executive rrionagem.ent plong With assessment .of :SiJggestiQn impfe!mentatio'n. 

Tnternship: 
fqr. the Staffing Service internship progrom; RAMS. adheres to the BH? satisfaction suriey. 
pro~e>cols: whk;h may indude. di5Seminotion onhl.lal!y a°r b'i!:lnnuoUy. In addition, Hire-Ability 
ad1J1ii1ister:s its prc)gram-developed c;lient satisfacti<m Wrveys at case dosure or upon reqµest 
of the client. Furthermore, di~nt feedback is. obtained dvring post-program· evalu~iti<;ms, client° 
focus. groups, dieht advisory cou11dl° meetings, commµnity meetings open to tJH Clients at the 
vocationcif seirvices program, individual meetings betwe~n direct service staff and clients, and 
throu.gh ci confidentf c:il telephone hotline. Results· .of the survey methods Oie shared ot staff 
rrieeting!;, r~viewed by-thia RAMS Quality Coupdl, an.cl reported to exe.~utiye ma11-09ement. 
AU satisfaction survey methods c;md feedbock results are, also compiled an(! reported to 
execu.tive 111anagemi;mt along with asses.sment of suggestion imelementation. 

E. Timely compfetion arid u:se of outcome data, fodudlng CANS and/or ANSA .dctta or 
Cct.IOMS. 

Not Applicable. 

9. Required Lc:utgo(tge: 
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Program Name: PeeJ:.,to-Peer Vocational Linkage Confnict Term: 01/01/Hi tftrough 06/30/16 

1. Identifiers: 
Program.Name: Peer-to-Peet Vocational Linkage. ·' 
ProgramAddress: 6.:39 i4th Avenue (administrativeaddre~s) 
City;.$tate1 Z1p: San:Francisco~ CA 94121 . · 
Tefeph011e; (415) 689 ... 5662.. . Fl?X: (415) 668-6388. 
WebsiteAddress;. www.t.ru:nsin:c.org 

Contractor Address: RAMS A.dmlltlst;ra:tion, t5~9 J4th 4\.yenue 
C~ty, State~ Zip: San Fran,cisc.o, CA 94118 . . . 

Person Completing this Narrative: Angela. Tang, .RAMS Dit¢cto:r of Operations: 
Telephone: ( 415) 800-0699 
Email Address:· ab.&elatang@ramsinp.or& 

Program Code: Not Applicable 

2. Nature of Document (check one) 

(gj. New tJ Renewal. D MQclification 

3~. Goal Statement 

Th~ goaI_ Qf the-RAMS. Peer-tO:,,;P-eer Vocational Linkage (formerly known as Empoweniient 
SerVices) is to supportSFDPH BHS clinicians by connecting, their clients with community· 
services by :utilizing peer providers who have identified themselves as ccinsum.eci or former 
conslliners 9fbehavioral 4e.alth services. Supported by the Se~ice Cootdinat0r$, who are 
identified, as peer piovid~s, clieI'l.tS le;rrn valuable skllls and infomtatiou on how to navigate and 
access; releva.nt services in the community· in order to mak~ progress in their individual recovery 
- including their vocational goals. 

. J.'hj.s program, aims t<;>' accomplish :Ulls goal by mak;lng ayailable S¢ryfo~ Coo.rdinators who work 
·at designated B'HS dinics/pt9gram providing support tO clinicians .and their clients on 1dentifying 
. commUnity resources, and providing assistance on: successfully accessing, utilizirig and 
maxiniizing these rescmrces. . 

4. Target Population 

Th~ target population for this pi:ogi:am 'is the adult/older adult clients served by selected.SFDPH 
BeP.aviora'\ 'flealth Servfoes clinic$. 

5. Modality{ies)/Inter'ventloii:s 

See BHS" Appendix :B, CRDCpages, 
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Contr,actor: Rich~c,nd Area M ·Services~ Inc. Appendix A-3 
Contract Term: 01/01116 through 06130116 Program Name: Peer-to~Peer V-0cational Linkage 

.~ 

RAJvl:S' Peer-to-Peer Vocational Lirikage Progr~ enh?.11.ces tr~atment sei-Vices by providing_ 
· ~ppor,tiv(;} case managerµ~t i:µisl resource linkage to client;; at cop:tracted SF :i:>PH beb,aviqral 
health clinics. Services, delivered by Service Coordinators, aim to illip:rove the level of 
engagement with clients~ foster feelings of hope~ and to promote the possibility of welliless and 
recovery. 

Duriri.g the fisca1 year (7/1/1015 to 6/3.0/;2016), RAMS will 99ndti.ct the following activities: 
• RAMS~ 'Peer-to-Peet Vocational Linkage Program will l'rovide at leru.;t l;OOO hours Of 

non-clinical case management, service coordination, referral services and successful 
linkages to health. and ~ocial s(;li:Vices a,gertcies 

• At least 200 unduplicated indi~iduals Will receive services through the Peer-to-Peet 
Vocational Lfukage Program 

6. Methodology 

A.. Outreach, reoraitmen~ promotion, and advertisem.ent as necessary. 

RAMs~ responsibility and co:rhmitment to tn.ental health. care qUality and education extends · 
beycmd its ciwnwall~ to reach people of·all ages and backgrounds in its community through 
outreach ®d serving them in their own enviromnents. Thi~ philosophy of care p.as alway.$ been 

·central to the agency-'s approach; RAMS is uniquely well-positioned and has the expertise to 
-0utreach>- eng~ge, .artd-retairt diverse consumers, und·errepresented constituents; and co:trttnunify 
organizations with regards to vocational services & resources and raising awareness about 
mental health lllid' physfoal well-being. As an established comruwnty··s.ervices provider, RAMS 
comes to.to contact w1th .significant nllllihers .of consumers & families, annually s~r.vingwell over 
18~QOO adults, children, youth & families at over 80 sites! citywide, · 

Specifically for Peer·.to-Peet V cicatfomil. Linkage> the pro grain promotes open ;Positions 
{"Service Qoor~tors") within fhe system of care by.01).treacli and.recruitment acti.Vities 
i:Wough.linkage~ to worldbrce develop.m.ent program$ (e.g~ }{A.MS PeeJ; Speci,alist ;tv.fyut~1 Health: 
Certifii:;ate; City College bf SF Mentii Health Certificate). 

Each Service Coordinator iS assigned to a spetific SFDPH BHS clinic; they work -closely with ·· 
BHS staff and attend staff meetings at therr clinics to m,aintain visibilify of the program. 

B. Ad;n.:iJssfon, enrollment and/or mtake cri±erla $.d process where applicable 

Clients are. referred by direct serVice pro'Viders at various Bll$ d.ittlcs, while.indicating the· 
service or assistance need~d. The SerVice d;>orqmator the.ri.ineetS·with the referred. client to 
introdu.ce J?eer;..to-Peet VoeationaJ. tillkage, di.,sc:iJ.ss the de4tlis of the provicfors~ :refemtl,. assess 
any. additionlil service needs; and provide assl.stance to. address needs; treatrn.ent plan of.care n.iay 
be adjust<XI.; -~ appropriate: · 
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Appendix A<~ Contracton Richmon.d Area MU!· · ·. ervices, Inc. , 

Program Name! Peer-tirPeer Vocational Linkage· Contract Term! 01101116 through 06/30/16 

G. Service delivery model, including tieatinent mod,~lities, phases of treab:nent, hours of 
operation, length of stay; locations ofsei;vice. delivery~ frequency and duration ofservice, 
strategies for service delivery, wrap'"~ound services, residential bed capacity, etc. 
Include .any linkagei/ coordirtatlon with other agencies. · 

Th.e Semce Coordinator works with the dient to suppo:rt them .in the aecess and utilization of 
available resources, including advocating for clients' needs in the provision of services and 
resources. Assistance and seniices. may include but are not limited to~ 

~ Transportation amt Mob.i/ity . - Food AssiStance 
.., Affotddble HoU$ing · · -:· Worn.en ;s Services 
- Assistiw Tec;hnofogy - Medical Assistance 
-Language Interpretation -Mental Health Services 
- Government Services and Programs - Training and Education Programs 
-· Culf'!.irai Adjustrn~nt -In.dependent Living Skills 
- Immigration Services - VQcational Service 

The Service Coordinators focus on providllig the clients with a5sistance in: acknowledging the 
available f.lervices~ underStanding t}j,y jmplic4tions of the services; making an informed· decision on 
sel~ng ·services;: success:fi,illy navigating, eligibility and accessing~ystems; m~g utilization of 
re8orirce~; foUowmg up 9n service progress, remaining on track with: tec0yery goals1 and 11cbfoving 
individual andvocatfonal goals. ·· · · 

Servic~ Coordinators maywork with the simie <;:lient several t4nes regarding d,ifferentneeds and 
issues; the. freqµen,cy of sefvice may also viµy deper:iding o.n tJie service needed a;nd theresom:Ces 
available, 

D.. Discha;rge PJanl:P.ng iUJ.,d exit criteria ilnd p'roce,ss, i.e.~ a ::;tep-down to less in~ensive 
treab:nentptogi:'ams~ the criteda of a successful program completion:; aftercare, transition to. 
another provider; etc. · · 

Clients may be disch~ged from thi,s progr;µ:ri when their initial, referral and/or other identified needs 
for service coordination have been met or it clients make the decision that their ueeds have changed . . 
and serviC.es .are no longer desired or.necessary~ 

E, Program staffing (which s.taff will be involved in what aspects Qf the service development 
and delivery). Indicat~ if any staff position is not funded by :OPH. 

See BHS Appendix B. 

. 7. Objectives and Measure~ents 

A St&ndardized Objectives 
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Contractor: Richmond Area l\{' ·Services, Inc, 

Program .Name~ Peer-to-Peer Vocational Linka,ge 

\ Appendix A'-3 

Contract Term: 01/01/16 through 06/30/16 

All applicable objectives; and descriptions of how objectives will be measured; are contained in the 
BHS cf.ocmnc;mt@.titlaj BHS Perfonnanee Objectives FYJ5-:t6. 

B. Individualized Program Objectives 

• By the end of F:l.scai Year 2,015-1 (j~ the ~eer ... to-feer v QCatioIJ.al L4li,cage Program Will elicit 
. feedback, on a qtiarteriy·hasis, to evaluate the overall level of satisfaction from clinics.· Tue­
Division~·s Director/Manag~ will .conduct 11-t least q-µart~ly S;ite visits to meet with Sefyice 
Cooic1irt~tor mid Site Supervi~ots fo receive.updates regarding Peer-to-Peer Vocational Linkage. 
S~ assess whether Service Coordinators are meeting the need$ oflhe clinic,. and address any 
concerns with the pr()~~·. Shou!d th.ere b~ significant :findin~s as .a reslJlt of these meetings, i:J.. plan 
of action wi)I be developed and ll:npleiii~nted. to ad<Jress any program concerns, 

• By the. end of Fisc1;1.l Year 2015-16, 75% of site/clinic/program satisfacti<>n surveyrespqnses will 
express satisfactiqn witli. services .•. This wil.l be eviden.ced.byp;rogrfilll. satisfaction sm:veys. 

•· 13y the end ofFisc~ Year 2015-16,Jlie :e-eer-:to-Peer Vocational Lhikage Program will administer 
the Written client satisfa¢ti<:~n sti,rvey to evaluate qU!;ility oftbe program. The Division management 
will com.pile, n~view, !md analyz;e re,sults fr.om the satisfaction survey. This wili be documented by 
client satisfaction survey results, which will also be presented to the staff. Plans ofac:tion will be 
developed and implemented to ad.dress.prograrturtatio concerns. 

• By the end of Fiscal Year 2Q15-16, 75% of the clients receiving Peer-to-Peer Vocational Linkage 
will -express overail $atisfactio'.11 with services that they received. This. will be evidenced by client 
satisfaction surveys .. 

• By the end of Fiscal Year 2015-16, 80% of client satisfaction survey responses will indicate an 
iricre~ed knowledge aboµt. th,e community, '.health and cultural r~sources available to theni, This 
Will be evidenc~ by Cl~en.t satisfactipp. sµNeys, · 

• By the en.cl ofFiscaI Yem;" ZQ15.;16~ 75% of clients receiving Peer-to-Peer Vocational Linkage will 
report increased ab.11ity to manage symptoms arid/or achieve desired quality~of-life goals rui: ·set by 
progra.m. participants. This will be eVid®ced :by d.0~tµnentation!rep01:ts' that summarize the se.rvjce 
plan outcomes. 

8. Continu.ou,s Qnality Jm.p,rovenu,mt 

a, Acbieveme:p.t of contract perfonnance obj~ctives. and productivity· 

RAMS continuously monitors pro,gress towards contract perfortnance objectives and has established 
information disseminatfon and reportiri:g.mechanisJ)lS to support achlew,m,eri.t. All direct· service 
proyider:s ate {nfonned abo~t objectives and the requited doc:umenta.tlo:o.. !!=ll!'lted to the activities at;id 
servi~ outcomes. The Division's Director/Manager monitors se.rvice progr:ess .by colle(;.ting 

CMS#: 7540 Poge4 of 6 1/1/16 

2118 



( Contractor: Richmond Area Mul(. ·. Tvices; Tue. 

Program Name; Peer-.to-Peer Vocational Linkage Contract Term:. 01/0i/16 through 06i30ti6 

mformatiort during weekly group silpervision meetings, data submission by Service Coordinators, 
chart reviews, .mid agen.:cy site Visits. Furt;herillore, eiich..Service Coordinator receiv~ regular . 
individual supervision from an -0n-site supervisor at their assigned· clinic, on:.site" supervisors meet 
with staff weekly or" on i;1.n as-needed h1.1&is to r~View caseload with teg!lld to $ervl.ce s:trategies, service 
plans & progtess, ·productivity, etc. On a:,quartt:trlybasis, theDivision's Dkector/Manager eonducts a 
joint supervision with on-site superVisor to discµss each Service C9ordillator'"s overall performance 
and their progress in m~eting contract objections.· Should there be concerns regarding Service 
Coordinator(s )' ability to fulfill contract requirement based on information gathered from. the v.anous 
sources mentioned above, the DivisiOn~s Director/Manager will work directly with SerVice 
Coordinator(s) ·and on-site supervisor fo develop a plan of action to address concerns. 

With regards to management monitonng, the Division Director meets '\vi.th executive management 
(Uicludmg Deputy Chief/Director of Clinical Services and Chief Executive Officer) eadnnonth tQ . . . . . . 
report progress/status towards each contract objective. 

b. Quality of documentation, llicludiP:g frequency :and scope· ofintem~ chart _audits. 

RAMS utilizes· viu:fous mechanisms to :review documentation quality. Chart rev':iews are corid:ueted by 
Division Director/Manager on a qtiarterly basis; base4 on these reviews; detetminatioris/ · 
r~1.IDJ1.endatlons ~e provided :relatlng to fr~queilcy 1111d modality/type Qf services_, arid the. match to 
client's progress & clinic~l need$. Feedback is provided to direct sb;i.ffJ;Ilemb~s. ··· · ·· 

In addition to the progrfun ~s documentation review~ the RAMS Quality Council formally eonducts art 
amiual review of rail.dqrnJy selected charts to ll1onit9r adherence to doCum.entation standards and 
prot-0cols. The n::v~ew C<Jnmrlttee mdU:d,e$ the Council Chatt {RA.ivrS Director of Operations), Peputy 
Cbief!Dfr.ectot of Clinical Services, and another council member ( or-designee)_ · Feedllackis provided 
directly tci. staff as well as general sUrntn.aries at staff ineetltigs. · 

c. Cultural competency of staff@d services 

RA.MS philosophy of care reflect valut% that r~qvery & rehabilitation: are more likely to occill where 
the nieiltal health System8~ Servi9es', and providers have and utilize knowledge artd skills that ar~ 
cu.lturally competent a.na eompatible with the b~Gkgwunds of consumers and thell; famili,es {Ui.d 
commullities~ at large, The agency upholds the Cuhurall y and, Linguistically Appropriate Services 
(CLAS) standards; The following is how RAMS monitors; enhances) an4improves. service q\lality: 

• Ongoing professfonal devefopm.ent and ¢tihai1cement of cultural oonipeten~y practices are. 
facilitated th.rough a regular training schedule, which includes ln"'"service trainings. on Various 
aspects Of cultural competency/huriiilit:Y. and serviee delivery (in.eluding holistic' & .. 
coroplementey iieaiilt J?racj:ic~, Weliiies~ ai1cl recovery prlnGiples ). Trainings are from field 
experts. on.vfllimIS·topics. Professl.onaldevelopmentis further supportedbyweekiy gi::pup 
supervision. Furthermore, RAMS annually hokls art 'agency-'\vide cultut;ai c<>mpetencyirai_ning. 
Traihlng topics are identified. through various methods, primarily from direct service staff 
sµggestions ind: pertin(!)it GC>IJ1i11Jinity;iSsues. 
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Appendix A-3 ContraCtor: Richrilond Area IV !-:Services, Jn~ 

Program Name: Peer-to-Peer Vocational Linkage. Contract Term: 01/01/16 through 06/30/16 

• Op.going review of services indicatorS. is cond'ucted'by the Division Director: (and reported to 
executive management) 9rt monthly basis 

• Client's culture, preferred language· for serv:fces, and provider's expertise are stro;ng1y 
.coni:;idered during the case assignment process. RAMS also .maintains.policies on Client 
L:;mg11age Access t-0 Services; Client Nondiscrimihation and Equal Access; and Welcoming and 
ACCeSS. _ 

• Developn,ient of annual objectives base.don cultural ~ompetency prinGipl~s; as applicable, 
progress on obje.ctives is reported by Division Director to executive management in monthly 
report. If the projected progre8s has not been achieved for the given rriontho; the Division 
Director identifie8 barri~$ and develops a pfan of actjon. . . 

• Strengthening ~d empowering the toles of consumers and their families ·by so Ii Citing feedback 
011 service delivery and identifying areas for improvement (see.·sectioil D. Client Satisfaction)~ 

• RAMS maintains policies and procedures to. recruit, retain; and promote at all levels a diverse 
staff and. leadership (including Board of D:frectorl?) that reflect the multi-C\lltural, multi-lingual 
diversify of the community" Other retention sttategiesfuchide solicitmg staff feedback on 
agency/prograniri:latic imptovenients (service delivery, staffing resources); this is continuously 
.solicited by the b~V.fai911 .Dh:ector au.cl; .at I~astamil.Utlly; the C:EO meets with each pr.ogramt(l. 
solicit feedba~l<: for this purpo~e. !lum:an·Resources also couduct exitfa~ews with departing. 
staff.. Al1 infonnation is gathered and management explores imp1em:entation; if deemed 
appropriate~ this also informs the agenct s strategic plan. 

• RAMS. Qualify Council meets quarterly and is desigt;ied fo adVise on program qu,ality assurance 
and· hnprovernent activities; chaired. by the RAMS Director of Operations~ the membershlp 
inchidesan administrator, director., clinical su.p·ervfsor, peer counselor~ mid direct services staff 
Programs m:ay ~so presentto this cou~cil to gain additional feedback on quality aS:surance 
actiVities and jmproveme.nt . ·· 

• To ertsure accountability at all lev~ls, the RAMS CEO subn:tit:S a monthly written report to. 
RAMS Board of Directors on agency and pro gr~~ activities and matters 

d_. $atisfaqtion w,ith services 

11ie Peer-to-:Peer Vocational Linkage Program conducts. an annual client satisfaction surveys at each 
clinlc-s~te to solicit program feedback. The Division management compiles;. analyzes, and presents the 
results of surveys to staff, each pro gr~ ~ite--supervisor, RAMS Executive Management, arid the 
RAMS Qruility Council.. The :Oivision Director also 90Jfa6orates with RAMS Executl,ve Ma.nageme11t,, , 

· Quality Council; Jmd clinics to develop .and implement plans to addrel)s issUoes related, to client 
satisfaction as appropriate. 

e. ·Tim~1y ~mpletiop, @d use of outcome data, incJudi,ng CANS ~mi/or ANSA data 

ANSA data.is not applicable for tbis specific contract;· however, as described in previous CQI sections, 
RAMS contiriuously utiUZes availahie data to infonn service. delivery to siipport positive outcomes; 
As staff are pi'<;ividing s¢rviees tO .BHS clients, they work in collaboration with the primary coUn.sefors 
to support positive 01ltcomes and achiev~ble oftieatment go~s. · , 
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Contractor: Riehm.and Area Mnl' · · · ~tvices, Inc. ( . Appendix A-4 

Program N;:ime: fire-Ability Information Technology 

cMS#:7540 

Contract Term: 01101116 through Oi>/30/16. 

L Identifiers: 
Program Name: Hire"'Ability Information Tecbn.ology (i-Ability) 
.Program Address:: 1234 Indian(! Street · .. 
City, State, Zip Code: San F~cisco, CA 94107 
Telephone/Fax; (415}282-9675 I (415) 920-6877 
W e.b.site Address:. www.ramsinc.org. I www.hire-ability.org 

Conttactor Addresa- (if different from liPove): RAMS AdministratiQn, 639 14th Avenue 
City, St!ite, .ZIP: San Francisco, CA 94118 · 

Person Completing this Narrative: Angela Tang, RAMS Director of0petation8 
Telephone: (415) 800:-0699 
Email Address: angeJatang@ramsinc.org 
Program Code(s) {if applicable); Not Applicable 

2. Nature ofDocu~ent (check one) 

){'.New D Renewal D Modific~tion 

3. Goal Statement 

The primary program goals of the HireM Ability Information Technology (i-Ability) are tO. (1) 
provide high quality designated IT SU.pport services to BHS (Avatar Helpdesk; Desktop; 
Acivan<ied Avitar Helpdesk) and (2) engage consumers- for imprqved emotional/physical well­
being and quality oflife, positive. engagement in the CoIIln1unity, jnyreasese1f.,suffidency,.and 
obtaih & retain competitive employment. ·· · · · 

. ·~i 

i-;A.bility is a prqgraW_ of tl;ie RAMS llire-Ability Vocational Services which offers a full 
spectrum of vocational training .and emp1oynient services. 

4. Ta;rget Population 

The target populations are San Fran.~isco residents including transjtionai age. youth, adqlts & 
older adults, age<l 18 an.d over,. currently receivfug b.ehavioritl health. services fui:ough .BHS. 
Particular outreach is fo consumers who have interest in computer tecbnical support services but 
minimal workskills and/or work exposure, and may benefit from a structured. vocational training 
program. There is a spec~al focus on APIA eomnrnnities (Chi11ese and T.agalo¥), both · 
iri:mrigrauts and US-born, a group that is tra,ditianally underserved. 

Training and services are priinanly provided on-site at BHS (1380 :Howard Street, SF~ CA 
94103) and/o;r RAM.S lftre'-A.bilityVocatfonal Serv1ces (94ib7). 
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Contr.actor: Richmond.Area W. '-Services, Inc. 

Program Name: Hire-Ability Information Technology 

CM.8#:7540 

Appendix A-4 

ContractTerm: Ol/01/16 through 06/30/16 

5~ Mo<Jality(ies)/Jnterventlons 

This fiscal yearrepres.ents. the continued operatfons Qf i-Ability components: 
(a} Avatar Helpdesk Project: Contjnµed opei;~tion 
(b) Desktop Project: Continued operation 
( ~) Advanced Avatar llelpdesk Project: Continued operation 

During the contract t~ RAlvfS wi1iproyide/qJnduct the folloWing moda1ity/in..wrvention: 

Workforce Development (MHSA Modality) 
.• For the Avatar Helpdesk Training component,· this cor:itract term inclu4es two mhorts with 

each cohort erirollin,g at least e:lgh~ tra!nees after the 2 week visitation period (tot{ll of at least 
16 trainees) · · 

• For the Desktop Training component, this contract term incJudes two cohorts with each 
cohort eiirolling at least scwen trainees after the 2 week visitation period (totai of 14 trainees) 

• For the Advanced Avatar Helpdesk Training component, this contract term includes two 
cohorts with ea<;:h enrolling at lea.stJ;ive tra,inees after the 2. w¢ek vi$itation period (total of at 
least 10 trairte~s} 

~ 'F of Avatar H~lpdesk, Desktop, and Advanced Avatar Helpdesk cbmponetits~ a full cohort's 
training duratio11 js nine montlis with tra,in.ees/illtepis engag~d in workforcy development 
activities.( clruisroom .and oh-the-job training) intended to d,evelop ·a diver$e and competent 
workforce; o.utreach to unQ..er.,represented coltll1Xunities; provide career explor~tion · 
opportUnities or to develop work readiness skills; ot incre~ase the number ofc<:msi.nners and 
family m:einl?.eis in the healthcare fuformatiori Jechnolo$J7 workforce_ · 

• . E&.ch Avatar Helpdesk, Desktop & Atlvariced A vatat Helpdesk trainee/intern receives 8~16 
homs/week of prod, on-the.;.job workforce development training~ work hours v~y, accotclihg 
to the individuars availability & suvport needs •. 

• There are additional activity hours for program planning, providing individualized and/Qr 
group trainee support {Vocational Rehabilitation C01.1nselor and/or IT Trainer)~ preparing & 

.. teviwing/adjustlng trainillg materials (per Avatar .system updates), etc. . 

6. 1\-lethodolOgy 

S.ervice Delivery Metliodology , 
1.. Outreach, recruitment, promo.tion, and advertisement as necessary. 

RAMS' r~sponsjbility !1nd connni,tment-to ment~ hea'ltb. ca,re qualify ~cl edµc~.ti.on extends 
beyond our own walls to reach people of all ages and backgrounds in our community through 
outreach and serving. them fu their own ,enVironments. This philosophy of care has always been 
central to the ageri¢y's approach. -RAMS js llliiquely well-positioned and has: the expertise to . 
outreacli:, eng;ige, and retfiln. {iiven~ti G<?li$UIQ-ers., up,de,rrepresented·cq1lStitu,ents; ~d co1illhunity 
,Qtganizatio~ with regards tu Hire-AbiUty seivfoe;s 8t:reso:qr~s and.:raising ~wcµ:f)ness apout 
mental heaith and physical well-being. As an established com.niunity services provid.er. RAMS 
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Contract T~.-m~ -01/0.1/16 thrqugh 06{30/i6 

comes into coritad with significant numbers of consumers & families with each year serving 
well over 18,QOO adults, childr~ youth & fafi:rilies at oyer 80 sites, citywide. Hire:Abilitis 
primary referral ~ource8 are SFDPR outpatient behaVioral health services; as such, the program's 
, staff regularlyperf9nns outreach ~~tivj,ties an~ coordinates witQin RAMS pro~'.artd other 
agencies; mana$ement.. 

Hire .. Ability al.so operates Emplb:Yee Development which primarily includes Prod'uction & 
FulpJ.lmcllt Services, a workshop· setting and· on-the-job training in t4e fulfillment services 
industry with paid work experieJJ,ce. $re-Ability is also apartrtering pi:ogram with the State 
Department of Rehabilitation to provide Employment Services( e111ployment preparation, 
placement andretention services) to mcliViduals with mental illnesses. Outreach and promotion is 
routinely oonducted to these grcrup~. The_progfani also performs monthly outreaeh activities 
indepem;lently w; well as: in. coorciina.tion with the BHS Vocational Coordinator, to vimous BHS 
provid.ers ( e,g; m;rtpafien,t 9linics & tesid~tial f~cilities within the system-of-care).· · 

2. Admission, enrollment and/or intake l'.riteria and process ·where applicable. 

The p1:0gnn.:n has an applicatio,n process by which interested illdivjchmls are ~o submit their 
completed application packet within the indicat~ deadline. Application pac~ets are distributed . 
. to the community; afong With fuformational flyers about the program cutricuhi:tn,,and content 
Application P.ackets mClude basic dei.iiograp)lic information (name, address, and contact 
.ii;iformatiqn), reference contact information~ and a. personal statem,ent. Program 
orieutationsiOpen Ho:use$ are also held, prior to application deadlines and,' serve as ari 

opportunity fodnter~ individuals. and/orcommuitlty organiZatio:ttS to obtain a.~sistance with 
application completion and/ck inqajre more about the program~ All compJeted applications a;r~ 
:reviewed by an admf:ss~on review c0inllritteei wiJh 'Ail applicants receiying notification about the 
decisionlo'!ltcome. Intervl;ews may aiso be scheduled, as· part of the admission reView process. 
Once the cohort begins,: there is a mote detailed orientation to the program such IW' 

completionf w.aduatio:i1 guideline~, discussion nf expectations (by trainee$ aJ1d pro~air1J, etc, 

C. Service delivery model, m~ltJding treatment modalities, phases of treatment, 'hours of 
operation, length of stay, locations of service deli~ery, frequency and duration of 
service, strategies for semc~ delivery, wrap-around services, residential bed cap a.City, 
etc, Include ap.ylinkage~/r;oc;irdillation with other agencieJ3.. ,. 

The i-Abilify, Vocational IT program has ·three cqniponeiits: 
1) Avatar Helpdesk, a single pointof contact for end users .Of the .,BHS electrotiic health 

rec0rd systei.J.l ('4Avatitf;') t() rec~ive support., true initial unpaid classroom tr:~ining varies 
fron;i 2.,4 weeks ill which after,trainees engage in paid, on-the.job training where they 
:gaiti slcill$ tegardingfu:>uble8hootingbasic ltser,'issUeS;, engaging &. rnteractillg with.end 
users (custom.et service), logging & ajagingmote complicated iss\les; healthcare 
con:ijdentiality pqlicies & practices,; etc. :Each Gohortcycl.e is nine months; '~hprts< 
overlap 'to mamtain cqntinuity of helpdes~ support. 
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2) Desktop, a singk point of contact for en:d users of BHS computers/hardware to receive 
~pport and maintenance within BHS eomputing enviroilitieiit. The. initial unpaid 
classroom training varies ftqm 2-4 yveeks in which after, trainees engage :in paid, oli-the­
j ob trafull:tg where traio:~es gain: skillf? regarding hardware :repa4: and support :(break-fix), 
_tecbnic<tl troubleshooting, healthcare confidenti'ality poijdeii:&: practices:, etc. · Each · 
cohort cycle is nine months with no overlap.. 

3) Advanced Avatar Helpdesk; a single point of contact for ertd users of the BBS electronic 
health record system ("Avatar') to rec.eive support. Additionally, interns Will provide · 
aciditi<:uuil supp()rt t() th~ Avat.U- _$uper User ¢om:rrnmity, The initial unpaid clasi;room 
ti:aining. varies from 2,-4 weeks in whlch aft.er,. t;rain,~ engage in paid, <J11-the-job traiitlng 
wher~ interns increase their skilli:; :regarding tr:oubfoshooting basic and super user issues,. · 
ehgaging & interacting with end users (customer' service), logging & triaging more 
complicated issues, healthcare oon:fidentiality polities & practices, etc; The .interns. will 
assist with mentoring the Helpdesk trainees by shadowing frontline activities and 
providing structured peer support as facilitated by the trainer of the progr&m. :Each 
cohort oy(1le is nine months; cohorts overlap to· maintain contip.~ty ofhelpdesk support_:. 

Program operation hours are Monday to Friday (8:00' am,__ 5:00 pin). Clas&i:oom and on-the-job 
trainlng is primarily provided on-site at BlIS (1380 Howard Street, SF, CA 94103) and/or 
RA.Ms H.ire..J\bility Vqcational Services (94J07), 

'The program design inclndes providing_ cultµr~lly competent, consumer-::driven, 'strengths-based 
vocational services :including hut not limited to:: vocafional assessments_, job. skills training; -0n:­
site work experience, vocational counseling: & job coaching, aild Cla8ses/workshops aimed at 
skills d~v~lopment @d bµilding strengths towargs emplpygient readilless, The program 
improves, IJJ:lilntains,, or restores person~l in4qJendence an,·& fqnctionmg, consi$tent ·with. 
tequ:irements for leaining_ and development, wbiph provides services fo a distinct group of 
beneficiaries •. 

The IT Tr<tlners-(A yatar :(;Ielpdesk~ D~sktop~ and. Advancecf Avatar Helpdesk) are the primary . 
staffpersons ·responsible for C!a.Ssroom. apd oJ;t:-the-job training; pr-0viding dii-ect sµpp·ort ancf 
supemsion (individuai, group) to tr.ainees/intems. The classroom :t;r11ining fa -primarily provided 
during-the frtst two to four Weeks of the cohort; thereafter, training and .support is provided on a 
regular, ongoing basis (weekly). The lT Trainers inay alSo serve a8 additiortal frontline 
coverage; fue IT Manager, ii.long with th~ Director of Vocational Services/Pro grain Director, 
pi:ovides as needaj coverage arid overse~s quality co:p.troi & ro,anageme,n;t foi; the J.-Ab~lify' 
program .. Furthermore~ allttainees/intemsate assigned a.Vocational R'.ehabilitatfon Counselor. 
The Counsel9r condu¢ts a comprehens~w vocational assessment Gob rea.diness/in:terest; skills 
.cfevelopment,, other work-related .issues), vocational cou:nselili,g ( case·manag~ent & linkages), 
supports and icfentj.:fies strengths $<, iµ-ea$ or employment interest, job searches, and placement 
:::issistance, as well as job coa~hingr counseling & gm:dance. 

Within the, first twcl months of patticipatiort, fill integrated vocational plan with sp'ecific goals is 
calfaboratively (counselor, ti:'afuers, and :trai_nees/mteffis) .and formally developed. There fa 
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ongo.ing monitoring of progress (bytrainets and counselor), in relation to the goals; the 
vocational plan is formally reviewed at tJie.fuird month of participatioll. Areas of vocational 
assesSnient in~lude$ but are not limited to: ptoductivity, wo,rk g.ual,ity_, att~dance, punctuality, 
dre$s ~ grootnll.ig, comn;nmicaticm with others? group parffcip~tio~ andwo;rk en{l.uranC(;l. The 
co:mprehen81ve vocational plan considers the cijent's environment and ertth'e support structure 
and take.sfuto account collateral iriforruatioii (e.g. behavioral healthplari ofcate incorporates 
vocational g;oals ). The plan developmerit and reass.essment periods fuclilde trainee input through 
self-evaluation sections as well as the co4bselor' s appraisaL RAMS also facilitates linkages for 
support services (e.g. chlldcare, tr~poi;tation), as needed. · 

i-Ability also offers structured groups ( e.g~ vocational counselfug~ trainirig, psycho-education} as 
,a core component ofsetvices t0 ·clients. Facilitated.'by Vocational: Reh~ilitation Counselbrs, the 
groups provide positive peer support & pr~spre,, focus on interpersonal relation.ships, support · 
uetwork for specific, chalienges, and can a~~ist jndividrnds to leiu:n ~o:ut themselves and relate 
better with otherpeople; Groups can bejointlyrini with ~llaborativepartners (e;g. behavioral 
health counselors,.BHS), taking.place at'RAMS and/or the vendor (BHS> if possible) orpatlner's· 
site, depen9lng on feedback and off.~~ at vario~. days and times. 

This contrad term incorporates the eontinued operation of the HelpdeSk, Desktop, and Advanced 
Helpdesk .Components. Significant actiVities are listed befow: · 

TbiJjQ. Quarter· Fourth 
Quarter 

ActiVity (;J,an•Mar 
(April-Jun~ 

2016) 
2016) 

'.' 

Advisory Committee: Meetin~ April/May 

Helpd~ RecruitmentiOpen House. Jan 

HelydeskApplications Due & Selecti9n Feb/Match 

Helpde.sk ·cohort# 7 ends April 

Helpdesk Cohort# 8 begins April 

Desktop Recruitment/OpenHouse Feb/Mar I 
''' 

:Oesktop Applications Due & Selecti9:n .March A ril .P. 

Desktop Cohort#. ·5 ends I i 
M~y 

Desktop C.ohoit # 6 begin~ 
" " 

April May 

Advanced Relpd~sl\; A.ppli:cation/Orjentc;tion J :~Pril 
'' 

· AdvfilicedHelpdesk Applications Due&. Sdectlon April 

. Advanced Helpdesk #3 endS .... . .May/June . 

I Ad.v~ced l!elpdesk # 4begins · l\1ay 
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D. Descri.be your program!' s ·exit criteria an.d process1 e.g. successful completion. 

'l'ra,inees successfully compfote the program when~ (l) 85% attendance rate, (2): V m~ationa1 
Development Plan gpals are achieveq, and score of 75% or higher on the certificated exanis is 
accomplished oreatly completfon/dischatge.of theprogram( at foast 3 months after start of 
program) due to· gaining employment related to P.articipating. in the program. Upon sq~ssful 
C01Uple6."-on/discharge, referral can:be to comp~tive employment, volUJ,lteer inteniShips1 

education, college enrollment, or salaried emplo:Yment induding higher wage and skilled jobs· in 
industries which are experie_ncing shortag~s such as the healthcare fi~ld, In.this .Pursuit, the 
Vocational Rehabilitation Co\lilselor may assist'witb.job search & placement assistance and 
provide job coaching, couri.Selirig, and gtj.idance. i-Ability i's a program of RAMS Hire-Ability 
Vocational Services which offers a full spectrum of vocational services; as such, trainee . 
gr~duates may a1so t:tairSition :l.ntq the Empla.yment Service~, which is mnded tbrougha 
contract/agreement with .the California State Deparhnent ofR~habilitation., This program 
provid.es a high~ level of individualizedj,ob preparation using classro.o.m and individual 
rp.eetings, Job development, individualized plans & Job p~aceinent, and follow-along services lo 
·consfuners. ·Hire-Ability also maintains aooopetativ.e·agreementWith C81.ifornia Department of 
Rehahilitation (sine~ 1998) to conll.e¢t ¢inpfoyers with trameq individuals; thus? supportit).gjob 
placemen.ts for J:Jrogi;am, participants with ~ploynwnt, 

E. J>rogram staffing (which staff'"rill be involved in what aS]Jects. of the service 
development and delivery). Indicate if any staff.position is not funded by DPH. 

See BJ;T$ Appendix B, · 

F. Mental Health Sm-ices Act Programs 

a. Orte of the primary MHSA t~11et$ is ~c>nsumei; piµ#.Cip~tion/-engagement. Programs ml!St 
identify how participa:Q.ts and/or .families are, engil-g~ fu fP.e 4evelopmen\ jmplementation · 
and/orevi:t,ln.ation of programs; This can include peer..,employees~ advisory connnittees1 etc. 

RAMS is committed to consumer involvement and c0mmui:tltyinputin all elements of program 
operations, including planningi implementation, a.Ild. eviJluati~m .. This process: ensrues quality. 
programming, wcreases· effectiveness.; and epsure culturally competency. Thehestin.ftmnant for 
the culturally relevant cmrlcu1um & program development. is the target popufa.ti:on, themselves~ 
Potential applicants/trainees and interested organizations artf invited to the program 
Orientatimis/Open Houses as well as contact the i-Abjlity Vocational IT Manager directly. As 
·the cohort is in pperation1 the.IT Tnrinerregulailymeets(~pproximatelyweekly) wi~ traine~s to 

· solicit f~back; the i-:Ability Manager.and Vocational Rehabilltatlon Coupselqr aiso regularly 
so11cits- feedback from traill¢es. Furt.hetinor~, ·at the end of each who.rt; train¢es ar~ given . . 

anonymous· w.ri,tten program evalµations and satisfaction surveys regarding cllr;d¢ulum, course 
structure & activities, support services,. and.professional develbpinent. A post-cohort focU.S 
group is also conducted to solicit similar feedback regarding the curriculum of the:progn;un;, 
recmitt;nent proct;:ss, accessibility, and e:ffeetiven~ss. ·AU .feedback is compiled ~d t~i,1ewed (b:y 
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Hiie-:-Abilitymanagement an:d RAMS ex~qutivemaiJ.ag~etit),.foforms the program design 
(4eve1opment & adjustments, implement.ation)~ an:d is inoorpo.rated, a8 ~12rop:riate. 

During the ¢ohort on:.the--joh tra:infng, all trafuees are paid. :Fi.uthermote, i-Ability Vocational IT 
maintains an advisotycori:nllittee that is rn,ulti-disciplinary and' :i:etl~ the dive~ity ofthe 
c()rmn\lllity" Membership includes consumer representation, BHS, and RA.Ms with involvement 
froip, progran+ participants (graduates). This committee. SGhedules to meet quarterly and 
evaiuates program compori~fs while advising on its further, d¢velop:lheb.t and .implementation. 

b. MHSA Vision;Providers have the attitudes, knowledge and skills needed to understand, 
commupjc~te w.hh and. effebtivelyser¥e peopie across vulhlres. · 

RAMS recruits empldys staff with relevant educati()n:al,. employment history and cUltural 
competence fotthe target population we work with through thorcmgh:intetvfo"vs and reference 
chedcs. Furthermore, RAMs belfoves in tl;te principles of Wellness and Recovery in w.hich 
promotes the:; engagement of peers through varlQuS' activiti~ which include employment of peers 
at all kvels of positions. The'}Jroeess of on-going education and training to enswe staff are 
providing the standard ofServ.iees teqtrire4 by RAMS ate generally through regular attendance of 
staff meetings, individual sµpervi.sorsupervisee meetings; monthly internal/ ~xter'nal trainfugs~ 
minu,al cuJ.tural comp~cy trainings, and other activities.that are program specific. RAMS · 
m,aintab:is a philosophy ai;· well as a policy regarding creating a welcorirlrtg environment to all, 
which in tum is displayed through positive· and healthy attitudes among staff. Measurement of 
how effective staff is in ptoviQ.itig .ll. high level of seryiee is tlu:ough clienJ Sfl.tisfaction sunreys, 
client advisory COl.JllciJs~ and feedback from other p,rqviders. · 

c. MHSA Vision:; Collaboration with different systems increaseS opportunities fot jobs, 
education,, housing,' etc. 

RAMS continuously engages v.ith various systems to incr¢ase the program fraineesi knowledge 
and networking possibilities. regarding jobs/internships~ further educational opportunities, efo. . 
Such.systems that Iiire-Ability specfficallyworks With inciudes, but.is not linnted to.: HHS (as 
the program is primarily provi~g Classroom and on-the .. job fraiillng, on-site at BJI~i location 
using the HHS system); engaging i.JJ. the. San Francisco's Mayor's Committee on Dis~bilities 
(monthly meeting that fuvolves various: systems serving/providing vocational services); Joh 
Developers Huddle-One Stop W esteril Addition, Golden Gate Merchants Associauon, Potreto 
/Dogpatch Merchants Assoc~~#pn and ongoing relationship/ co11abc:>ration with California State. 
I)eparbnen,tQfRehabilitation (for which Hire-AbilitymainWns a separate conb;act); and 
involvement in the HHS Co-Operative. group (streamlined referral system amongst RAMS Hire­
Ability, Cfilninar, State Depart:cn,en.t·ofRehabilitation, Citywide Forensic Collaborative). 
Furtherin9re, the i~Abili,ty Voc~iional Rehabilitation. CoUl1Selor provides support ~coaching into 
the workforce. iµid connects participants to addition:af resonr~es (e.g. Departfiwnt ()f 
Rehabilitation, RAMS Hire-Ability Erilployment S,ervices> educatiuna1/traiitlng resources, 
housing): · 
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7. Objectives and Measurements 

I. Standarci~edObjectjyes. 
All applicable objeqtives, $Id desci;iptio~ of how objectives. will be measUJ:ed, ar~ contained in 
the BHS document entitled BHS Performance Objectives FYI 5:-16, 

2. fndiVid'ualized Objeetives 

• At program coinpletimi, 7 5% of trainee graduates will indicate improvements to their coping 
abilities; this will he evidenced by post-ptogran:i evaluations .and satisfaction surveys, .. 
collected by RAMS staffaild analy2:ed.hythe Progrnm Director· 

• For each componen~ 75% of em-01Ied trainees. will successfully· complete (Le. graduate) the 
trafuing Or .have exited the J?~Ogr&m eariy due to obtaining erilpfoyment related fo fuis field-, 
thus increasing readiness for ~ti;y-ievel employrq.ent/intemship/yQlu11teerisrn in the 
infonuation tephnology/behavioral health field; this will be evi4enced by program 
GOmpletion records that is. do.cuinented by the Vocational Reha:btlitation CouD..selor 

• At program completion~ 7 5% of trainee$.- will express overall satisfaction with the program; · 
ibis. Will be evidenced. by the post-program s.atisfaction si.IrVeys~ C<'.>llected by RAMS staff ;llld 
analyzed by the Program Director 

• At program completio~ at leasf 75% of trainees: wi.11 participate in exit interviews through. 
focus groups ot one.~on-one: interview fo solicit feedback regarding th~ c:u:oiculum of the· 
program, recruitment process, accessibility, and effectiveness; this Will be evidenced by 
feedbacksµmmarr notes, cqUected by BfIS IT management and RAM& sta.ff~ 

• .At least75% Mtntlnee graduates will respond/ participate in the thtee-m~nth post-_program 
suryey to. 'l:!-SSess· the program; s impact Qn. Work -Md/W edl!-catfon placements, . 

8., C<5ntinnou:s· Quality Improvement 

1. A~hievemenf of contract performance objectives and productivity 

JIAMS mo.nito;rs contr~t peifonnance obj®.ti.ves tJ;irough sevyta'I ll1etl\od·~ 8uch as daily ®.,ta 
analysis and monthly review of cons:Unter indiVidual vocational goals/objectives,.- regular we~kly 
.meetings between the Vocatimial RehahilitationCoiinsefor.and consumer S.et.V~; r¢gµI~ 

. individual supe:rvi~lon between supetvis()IS ~d SUpetviSee!s to discuss consumer caseload With 
regarq to in,tervention strat~giC?S, VOCat.ionai plans ~progress< docµmentatlotJ:, pr-OQ.uctivity and 
IJYera1i contract obJcctives. 0th~ significl:!llt activiti.~s tp enst;tre:~duevelll.ent .of contract 
performance obj~tives include r~gular weekly prdgrfun stafi°meethigs a.J,lcl progr}µri manag~ment 
meetings where issues related fo overcoming any barrie:i;:s to aqhieving perfornui.~.ce. objectives 
ate discussed. · · · · 
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Monthly reports from each pro gram coor.difiator to the. program direytor l!lld in furn to the 
Depu:ty Cbi~f of RAMS ad,dr~ss the ongoing progress and/\)r bam~rs towards contract . 
objectives. Corrective action activities are documented which includes the identification of the 
issue, plan of action and steps and tinielmes fot completion of the plan. RAMS Quajity Council 
which represents a small gronp of RAMS supervisors, supervis~es, consumers and executive 
ieadership staff meet quart~ly, is designed to a~v1se.9n p{ogram qufility assuranc:e and 
improvement actiyiti(lS. . 

. . 

RAMS con,tinuou8ly monitors· progress towards contractperfo:tmililce objectives and 4as 
established information disseminatfon _and repqrti.Jig mechanisms to support achievement.. AU 
staff are iilfonned aboutol)jectives ::Uid the.reqµ.ir.ed doctimentation related tq th~ activitie$ and 
program ·outcomes; majority of program objectives are m~ur¢d. by participant sc0res7 program 
evaluations,. andlorpost-prngram surveys. Withiegards tom~gementtnonitorlng, the Program 
Director reports. progress/ status towards each contract objective to executive management . 
(Deputy Cbi~f/Director ofClµiical Servi~s ~d Chief Ex~utive Officer). iri a wri~11 month1y 
report. If the projected progress has nQt been achieved for the month,. the Program. Director 
identifies barriers: and develops a plan of action, In addition; the Program Director monitors 
programming/service progress (level of engagement l:)yparticipants; level ·of accomplishing 
program goals/objectives), ·program exitreasons,. and servicelresoprceutilization. RAMS also 
conducts various r!llldo¢ fiie/ch~ reviews to review adherericeto Qbjectives aS well as service 
documentation requir~enfs. · 

._-.. 
2.. QUality of documentation, fududing a description of the frequency and scope Of internal 

chart atrdits · 

The. program utilizes various mechanisms to review documentation: quality~ Chart review by 
supervisors, at the. vei:y mitiima1, is r~viewed after tile 10 day Vi,sifatioil period and, iferirpllni.ent 

· co11tinues, a miniin~ of every 30 day-$. thereafter and .within a w~ek of case closure. Active 
·charts 1lfe.reviewed quarterly after the vocational te-w;sessmep.tsll,J.~dplans are condu~ted. :Basw 
on their revi'ew, detetmina,tionsii:ecoinrr.i;endations are provided. relating to service authorizations: 
in.eluding frequency and modality/type of services, and the match to client; s progress & 
voca,tionii.VcJ.i:Q.icaj. needs; feedback fa provided to direct staff m~bers. Furth~_ore, .clinical 
superviso!S lll.Qnitor the service docum.wtatlon -0fthe1r s:up~isees; staffS: ;meet weekly with thf1ir 
superVisots to review caseload with. regard to service: strategies,.vocational plans & progress, ··· 
docui:nenfufion,. produc_tivity, etc. On a,quarlerly basis, the Program Director or· 
Mill).ager/Coordinator co11ducts a:teview ofrandoffily selected charts (up to 10 charts. program­
wide)to monitor quality &,time1iri.ess and provide feedback: c1irect1y to staff as well as gen~al 
summaries at staff meetings. The selection is such that each individual provider isreviewed at 
least annually. 

·rn addition fo the prograw:' S: docUiuent(ltion review; the agericy' s Qµality Co'uncil conducts an 
annual review of randomly selected chl;l:rf:s f(nnonitor adherence to documentation standards and 
protocols. The review committee includes the Courtcil Chair (RAMS Director of Operations), 
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Deputy Chief/Director ofClinical Services, and another council member (or designee). 
Feedback wl111)e provided directly to staff as well as general summaries at sQ.iftmeetings. 

3. Cultural competency of staff and services 

RAMS philosophy .Of care reflect values that recovery & rehabilitation are more likely to occur 
where the mental health system$, $.ervices, and providers ha,ve ~µd utilize knowledge and skills 

. that l:lfe culturally competent and compatible. with the bf.lckgrounds· of conmun.ers ;m.4 thei).: 
families and to:nlminllties, at large, The agency upholds the Culturaity and Linguistically 
Appropriate Services (CLAS) standards. The following is how RAMS monitors; enhances, and 
improv~s service quality: ' 

· • Ongoing professional development and enhancement of C<Ultm-a1 competency pril<:tices 
are facilitated fuou~ a regular training schedule~ which includes·iri-servi~ trainings on 

·various aspects of eultural competency/hunui.ity and Service delivery (including holistic 
& complementary health practices, welhi.ess and reeovery principles). Trainings. are from 
field experts '9U varlolis_ toJ?ics. :Professional cl.evelopment is further supported by 
i.Q.dividua,I supervisioll, (n.:iostfy weiliy)~ supervisors and their .sµperv:isees' <;asel9ad with 
:regard to service: stratemes, v-0cational plans & progress, documentation, <:rte. 
Furthermore, R.AM:S annually holds an. age11cy~wide eultural competency traiirirtg, 
Trainingtopics are identified through various. methods,.. primarily front direct service staff 
suggestioi).s and pertinent cqm.muhity fasu,es, 

• Ongoing review ofvocational services indicators is conducted by the Program Director 
(and reported.to ex~cutive .management) on monthly basis; data .eollection atid analysis of 
service e!lga.gen;i.~nt (refetral source~ ·engagement aftey. intake; number of admissions; 
~ervice cli,schargereaso.µs;, ;ind se_rviqe utllizatlcmreyiew) 

• Client's. preferred language for services is. noted at intake; during_ the. case assignment 
process, the Program D:irector matches client with counsefor by taking into consideration 
Janguag~, cultw,-e, ·anq prov.ider expertise, RAMS t.tlso maintain,$ polici.es on Client 
Language Access to Services;: Client Nondiscrllninatioh and Egµa1 A¢cess; and 
Welcoming and A_ccess, 

• At foast a:Qllually; aggregated 4emograpitl.c qata. of clis:mtele and stafflprQvider_s is 
c.ollected and analyzed by m<!hagementin. .order to continuously monitor and identify any 
enhancements. needed ··. · 

• Development o;f annual objectives based 011 cu..itura1 competency prlndples; progress on 
objectives are reported by Program Director to executive management in. monthly report. 
If the projected progress has not been achieved for fue given mon~ the· Program Director 
identifies barriers ;ip:d develops a plan of action~ 

• Strengthening and empo-wering the roles of ccmsumei:s: and :their-families bysoliciting 
feedback on service d~livery·flll.d identifying areas for improvement (see Section D, 
Client Satisfactioon); 

• . RAMS ·maintain:s p~licies 'and procedures to tecruif,. retain~ and promote at all levels a 
diverse staff and leadership (in chiding B.oard of Direcfors). that reflect the multi-cultural~ 
multi-linguW diversity of the community. Other retention sttategie~ include solicitilift; 
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Program Name: Hire-Ability Information Technology 

CMs#: 7540 

Contract Term: 01/01/16 through 06/30/16 

staff feedback on agency/pi:ogrammatidmprovements (service delivery; staffing 
resources); this is continuously solicited by the Prognim Db:ectot and; at least annually, 
the CEO meets with each program to solicit feedback for this ptirpose. Human Resources 
also conduct exit interviews With departing staff. Alliilfo;rmati(Ji:ds gatheted and 
management ~X:plores implementation, if det(med appropriate;. this also informs the 
agency's strategic plan. · · · · · · . 

• RAMS Qu:a1ityCpuncil meets qufili:~ly and is designed to advise on pro gram quality 
assurance andiJllprovement activities; chii:ired l;>ythe RAMS.Direc~or of Operations, .the: 
membership includes fill admfuistpitor, dir<;:ctor, ciinical supervisor, peer counseLqr, and 
direct serVices staff. Programs may also present to this colin.c;il to gain additional 
fe¢dback on quality- a.Ssurance activities and nnptovement. . . 

• To ens'w:e accountability at ail levels, ~e RAMS.: CEO subnilts -~·monthly written report 
to RAMS Boatd of Directors on agency and programs' activities ap.d matters 

· 4. Satisfaction of services 

RAi.YlS adheres to the BHS satifl,faction survey protocols which include. dissemination annually or 
biannWilly~ In addition, the:Hite-Ability administered its program-developed client satisfaction 
surveys ll! case closwe or upon request of the client. Furth.ei.nJ.ore, clierit feedback in obtained 
duringpost~program. evaluatiop.s, quart.erly clientad~socy council meetings~ daily GOmmmtlty 
meetings at tbe vocational services program, individual meetings hefw.eeI) drraj se.rViee staffand 
clients, and through a confidential telephone hotline. Results of the sitrveymethods are shared at 
staffmeeting8~ .reviewed, by the RAMS Quality Cpuncil, and reported to executive :management 
furthermore, the progrmp. facUit,a.tes £oc:ms groups with, clients, All sat1;sfaction survey inet;hods 
and feedback results are also compiled and :tJ.~ported to executive m~agement along with 
assessment of suggeajon lmplementatiori. Oil an- annual to hiennial basis, cliertts attend RAMS 
Board ofDirect-0rs meetings to share their exp.eriences and provide feedback. 

5. Timely completion and JlSe of ou.tcoro.e da,ta 

Not applicable. 
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· Contradi>r Name: Richmonq Area MvltJ-S~ryices, Inc. 

Program Namei TAY Vocational Sirvices 

1. ldenttfiers: 
Progr:c11n Name: TAY Vocdtionol Services 
Program Address: .1234 Indiana Street 
City1 State, ZIP: Son Fronds.co, CA 94107 
Telephone/FAX: Tel: (415) 282-967? Fax: {415) 920-6e77 
Website Address: www~rQmSil')C.Org 

Contractor Address (if different· from above): 639 14th Avenue 
Cify, State, ZIP: Son Frt.indsco, CA 94118 

Person Completii'lg this Narrative: Cl:iristina· Shea 
Telephone: 415-B00~0699 .. 
Ema ii Address: christinashea@ramsinc;org 

Program Code(s) (if oppli<::ahle}: Ne>t Applic;:able 

2• Nature 9f Document: 
!Z1 New 0 Renewal D Modification 

3~ Goa I Statement: . . 

Appepdix A-5 

Contract Term: Ol /Ol/16- 06/30/16 

The:oyerall gqal of TAY V<?cat!onolService.s is to ptovide time-limited paid intemsh.lps fo 
tronsitionql age youth, ages· 15 to 25r in order to provide healthy octivit1esr ptovrde entry-level 
work expt:lrience Qnd help behavioral health TAY consumers .ochieve resfiiency and m9ximiz~ 
recovery. 

The TAYVocatiohal Services will'be integrated Into.the RAMS Hire-Ability Vocatiortol Services 
prograrrt. Tl)¢ FY 2015-16 ls 1he start-up/ development. per1od whereby RAMS will be 
con.ducting o Needs Asses$ment and work in colla!::ioration with c;t brood range of sfokeholde·rs 
incloding JAY cons.umers, family members, BHS, MHSA, an~ consultants .. fa design. ond implement 

· this· innovative vocatiorial trolning prograi;n. The obiective of the Needs· Asse.ssment would b.~ to 
forther determine the vocati.onal needs/interests of the TAY communityt the wo.-kforce sector 
lnterests of this communlty, and. also to work with BHS to deterrr{ine pJC:ic:ement sites and positions 
that lliotth the needs of 1he consumers. . . . · .... 

4. Target Population:: 
. The target pop~Jfation c9nsists of re~ldertts {)fSan Francisco that are trc:msitionat qge youthr ages. 

15-'1 S <;ind TAY young odi.ilts; ages 18-25, currently receiving behavioral health ~ervices at BHS. 
Particular outreach will be made. to un9erserved popultitions and those who are involved· in 
multiple systems Including behovtora.I health,. fuveniie justice, human serviCes and the educational 
system. Particular outreach wtll be made to those trgnsltloniOg ¢ut of BHS Child1 Youth and . 
Family Services but not yet coonected whh c:9mmunity provider$. 

5. ModQ(jty(s)/lntervenUon{s} 
Se.e BfiS Appendix B; Cl~DC pages. 

CMS#: 7540 1/1/16 
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Contractor Ngme: Rkhmond Areq Multi-Servf~es1 Inc, Appendix A-5 

Contract Term: 01 /01/16 - 06/30/1.6 

6. MethQdqfogy: 

Start up """ First arid foremost; RAMS \viii hire, in J onuary 2016; a qualified Project Coorc!lnator 
WQQ wJll c:_(,)pdu¢t needs assessn::i~nt in collaborcition with yqrious stakeholders (des<:rii)ed 
ftu-ther below) cmd began pr9grqm p.lc;inn!ng qnd qeveJopment1 with o TAY Voc;ofionof worlc 
g_roup, in the J9ter p:c:nt.of the confra:d year May-June 2016. 

Neecls assessment- For rnost of this contract year (6 months}, activities will focus on the needs 
os$essmehl an~ progr<:!n:i plail!lillS· RAMS will start by workitig With its transitipnc;tl age youth 
df v<;>cat1ona1 sefyic~s and yol!fl1 cout'\cil t<> set up and pilot the needs asse~sment 
questionnaire. The questionnaire may include questions on barriers to employmenti career 
ioter.ests, leomin9, support needs, etc.. Also, we will conduct survey to rocaJ cormrnmit1es and 
.businesses oh their hir.irig. needs .• 

As RAMS curre!1tly provides ~ervices· In ov~r 90 sites throughout San Fr:qndsco, the agency is 
uniquely positioned well and has the expertise to outreach & promote the program to 
culturally & lingulstkolly diversei;:onsumersi undetrepresented constituents~ otS'FUSD, BHS, 
Humdn Services. Agency, Juvenile Justice system; ohd community Qrgatilzationi. RAMS is aQ(e 
tq lev~rog~ ~;ic.lSting reso·urces tgw:ords this eff9rtf the agency Is the contra.ct provicf.er of 
:beh.cwiorql heqlth services f-0r the .hi~h schQ9l-b.c;i~ed W~Hness C~nter {1 4 public hi~h schools}. 

Colb:tbora.tion fOr a.ge 15.· lB youth and families - RAMS will bui1d up.on its e~iStir'!g 
partnerships witl:i. Wellneis Centers1. schools' admfnistratioo & student bodies as. well .q$ 

c;ollaborote with SF.US.D artd partner age11c,es to condo~::r need$. 9s~~ssmert~s, Other pttrtl)er 
ogef}cies may Jn!;l!)de yo1,1th. orggrjfz9tion.s. (Horizons Unl(~ited,, Vietnamese Yovth Deveiopment 
Cenfer,.Samodn r;ommuriity Deyel6pment Center~ CYC/YMCA Urban Servfces~ etc.), c:md. 
government agencies may include Juvenile Justice System (including Sf-TRACK), Dep<:lrtment of 
Pub fie Hecilth~BfiS,. youth task force., and :ether. coinmQrilty behavior.al :health providers who 
~erve yoi,lth up to 1 8 years old. 

C~llaboration for qge 19.-25 young aduit.s: and families - RAMS wffl coilaborate with bf>H­
Bl-iS and community organizations (TAY-Sf, VYDC, Horizons, larkin Yovth, etc.) thatserv~ 
young adults: to conduct focus groups to. assess thelr needs and interest in yocatfonolservice!s . 

. Program plannit]Cl ancl development - After conducliiig dl_I the, foci,)~ g"rol,lps 'With yoqth cmd · 
youog ad.u!ts, a11q ~orveys wiih c;ommqnities· am:f busihe$s~s, we will form a TAY.work group to 
support us in complying the informotion, and star~ program plannfog, design and development 
(in May-June 20l 6J. 

Planning and. partners fp{ a9e 15-1 IJ' yo.utfl - RAMS 'Will recruit representofiyes fr<?m youth 
bge· J. 5,.'1 g qnd their fomilie~ in reviewing our surveys and informatic>n coliected from our . 
fdtUS grol./pS, 9nd start 9esigning ~ vocational training program, Sinc.e most· youth will' still be 
in high sthooi, we wiii work wlth SFUSD in compliance: to 1he educatiOnal requirements, {GPA 
requli:emenf,. hours of work during scho.ol y¢qr\. etc.} .qnd ol~0; E!~plore pos~i~iljties .(>f 
YOcOtion(l) t.r,oining tn¢efifitj a. hjgh ScnoqJ COUrs¢ lr;1teniship/ecJucaJiQ!lal. reqUtfe17.le,nt. 
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Contractor Name: Rkhm.ond Area Multi-Services; hie. Appendix A~s 

Program Name: TA'{ V0 cptiona1 Services Contract Term~ 01 /01/16-06/30/16 

Pfc;mnif!g and pcutner" for· age 1 s;..25 young a~~lts ._ RAMS will recruit representativ~s from 
yqung adults· again l B-25 :and their families in reviewing our surveys and inf9nnation 
collected from our focus groups, and start designing a vocational training program. 

RAMS. wi!f worlq:fosely with DPH·BHS as well as RAMS Hire-Ability Vocationcsl $ervices and 
RAMS .Division 9.f P~r Based Services in exp~oring how TAY Vocational Se~ic~s can leverage 
e~istirig training, vocational services, and employment services (induding DOR contractors like 
OTTP). . 

7. Obiectives and M~asuremenfs: 

RAMS aqheres to any applicable annual. BHS Performance Objectives. Dl!ring the "start~vp" ne~ds 
asses_sment~ program design and development year stage~ the primary activitie~·include community 
engagement & feedback to be obtc;iined regarding TAY vocational needs/i11terests1 community ond 
business hiring needs{ as well. as exjsting voc·ationcil /employment services. fof TAY in the community. 

Such needs assessment/ p.rogrntn development octivities fodude: 
• During Fiscal Ye~ 2CH5- l6, RAM,S yrili recruit a11d hire the Project Coordinator 
• During Fiscal Yeqr 2bl5~16; RAMS shall research and document evidence- and practke~ 

based p~adlces and models for ~ffective program design structures 
• During Fiscal Year 2015- l ()1 RAMS shall hold at .least two meetings with BHS to colk1bqrate 

on vocatfonal/employ~nt services p}c10nin9, qs evidenced bY meeting minute~ and notes 
• D1Jring Fiscal Year 2015~ 16, RAMS shall h.okt at least three Focus Group Meetings (students) 

of SFUSD Wellness <;:enters as evidenced by meeting minutes and notes 

• Doring Fiscal Year 2015-16, RAMS shall hold at.least three Focus Group Meetings (young 
odiilts} ~t community programs .(both BHS and CBO's} cis evidenced by. meeting minutes an_d 
notes· 

• D1.!ri9g Fiscal Year 2015-16; RAMS· snail hold at least three Focu!! Group Meetings (families} 
at commun)ty progroi:ns \both B.HS cm9 t~O's) as eivi.denced by meeting minutes and notes 

• During Fiscal Year 2015-l 61 .RAMS shall conduct surveys to community and business.es on 
their hiring needs as evidence· by a summary of the surveys 

• D1,1ring fi$cal Yeor 201S-16, RAMS. will develop and di$tribute pro111otional ma~er.io! (e.g. 
flyers, ~tc~} and engage in at least two outreach activities/ events promoting the program, 
pqrticularly: in qutr~qching to target popukH:ion coi;nmunities (SFUSD1 TAY-SF, etc.j 

• During Fiscal Ye~r 20 T 5,.16, RA.MS ·shall wr:ite. program d~sign putline and develop 
recommended reference materiols.(readers/books}, as evidenced by o summary 
document/report · 

8. Contim,i()us Qµality Improvement: 
A. Achievement of cpntract pe.rforrtiance objectives qnd productivJ:ty, 

RAMS continuously monitors progress toworps contract performance objectives and has 
estciblished lnforrnot1on dfssem1natlon an<:l reporting mechanisms tq. support achf~vement. All 
staff are. informed about obiectives and the req~ired documenta.tion related .fo the aCtivitie$ and 
progrqm (jufoomes;-majoi:-ity of program-Objectives. ate mEtas_uted J:>y p9rtidp.ctht scores; .pr<>gxoin 
evaluations_; and/or poSt~progrbm ~urveys. With 'regards to. managciitileint monitoring:, 1he · 
Progranl ~iredor rep0r:ts p.ro~ress/ status towards each contrqct ob(ecti_ye to ex~cutlye 
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Appendix A~~ 

Progr.am. Naroe;. TAY Vocation:af Serv.kes Confrac:t.Term: 01/01/16-06/30/16 

management ·(Deputy Chief/Director of Clini'cal Ser\rkes and Chief Executive Offker) in a written 
monthly repmt. If the pro{ec;ted ptogress has. not h.een ochieved for the· month, the Program 
Dlrectpr ic;lentifies l:>arriers and deve1ops a pion of actio11. 1.n qdqiti<)p, the Program Director 
.monitors 'pr'ograrnmfrtg/s.ervl<:e pr.ogress (ievel of erigc;igemenf by partidpants, level of 
accomplishing pr:ograrn goals/objectives), program exit reasons,: and service/resource utllization~ 
RAMS also conduds'varic;>us rc;mdorn file/chart. revfows to review adherence to obiectives as well 
as :Ser.vice documentcition requirements. 

B. Quality ()f ~ocµmenfotiOn, i'nduqirig a description of th~ frequency and sc9pe of 
internal chart audits. 

The progr,orri cJJrector and other members of the Hire-Ability Vocatior:ta1 Ser¥ices 01ar1agement 
fe!'.lm meefregular wit~: staff for sopervisiqo meeti~gs. Do¢1Jrnentation of rneetingst troinirigs,· 
performance evaluations is noted and~ cis cippr()priote, md)I be flied c;lirectiy iii. the empl¢yees 
.personnel file with human resources. feedback through sorveys ore also analyzed and evaluated 
and repo.rted to ~AMS executive. le¢tdership. lnforniation from the outcomes is used for program 
improVerrtent purp<:>ses. 

RAM$ utilizes vari~us mechanisms fo review docuirientqtlon quality. ·Chart reviews .(lre condur;ted 
by supervisors; based on their review, determinations/recommendations are provided relatfn~ to 
frequency and moddlity/type of.services, and themqtch to dient's progress &."vocatfonal/clinical 
n.ee~s. feedlJack: is provided tc;i · tlifect staff members. Fortl:iermor.e( supervisors .monito:r the, 
serylc;:e qocurn~ntotic;:m of their superv_i$ees; staff meets we¢l<ly wit~ their- supervisors 'to review 
cciselood With .tegar9 tQ Service: strategies; Yocatlqoal plans & progress, dotumentation1 

productivity, etc. Charts are reviewed at regular intervals, to monitor quality & timeJin:ess. 
feedback is provided directiy to' staff as well as generaf summories at staff meetings. 

In add~tk~n_ to the progr~nl's cjocQinentation revieW; the RAMS Q\Jqllfy Coon~il f<m11olly c:;on.ducfs 
on. c:m'nl!QI review of randcmily selecfed chcicts fo mof)ltor adherence to documentation standards 
and. protocols. The review committee. indudes the Council Chair (RAMS Director. of Operations}, 
Dep!Jfy Chief/Director of c1rnicol S~rvkes; ahd (lnother council member {or designee}. feedback 
is provided directly to· staff as well os generar summtlries at staff meetings. 

C. Cofforal c;:onipe~ency of staff an.d services. 

RAMS phifosophy of core retied values that recovery & rehabiiftati'qn are more likely to occur 
where the mental health systems, sel:'vkes(.and providers have ond utilize knowledge and skills 
th.a.t qre cultµrally con:ipetent ond tompatiple with 'th~. backgr-0µnds of consumers cmd their 
families and communities; at lcirge, T,h~ c:igency upholds the Culturally and Ling4isfiq:il!y 
Appropriate Ser.yice:s (CLAS) standqrds. The followintHs how RAMS motiitors, enhances; and 
improves service quality; . 

• Otigoing professional development o.nd ~nhoncement of cultun;il com.pefency proctk:~s c:ire 
fdcilitated thtoVgh ci regOlar tf~ir:i!ng sc_h,edule, which jncludes in-s~rvice fraihings on 
various aspec;ts <?f cultvral competency /humilit_y ond service delivery (lnduding holistic & 
·compiementary health practices; wellness and recovery principles). ·rrain[ng_s are from 
field experts on various' topics. Professional development iS further sOpported hy 

, individual sup~!'vision (mostly we,eklyh supe;rvisors .onq their supe.rvisees' cc:iselQdd with 
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.l CQntrac:JQr Name: Richmond Ar~a Multi-services, Inc:. Appendix A-5 

. PrQgram ~~rilei .TAY Yo¢ational Sti!tvices Ccintrad Term: 01/0l/16-.06/30/l 6 

regard to servke strate9.ies,.vocafionol pkms& progre$s, documentatkin, etc~ · 
furthermoref RAMS cini'liJally holds on agency-wide Ct!ltural competency training~ Training 
topics are identified through various methocls, pdmaril:Y from direct service staff 
suggest!o11s an~ perti.nent community issues. 

• Ongoing review pf vocatfoncil serviees fodicotors ts conducted by th~ Pr<;>grom. Directe>r 
(and reported t9 executive management) on monthly basis; dcifo colleetfon and analysis of 
servic~ engagement (refei:ral ~01.1rce;en9c:igemtel'lf' ofter intake;: noml:)~r ofarj{l)ission~1 
service discharge reasons; and service utilizotion review) 

• Client's preferred language for services is noted at intake; during the case assignment 
proce~sj the Program Director matches client witl:t counselor by taking into consideration 
language, cu[tµ.re! ohd provider expertise. RAMS also maintains policies on CJient 
Laoguage Access to Servic~s; Client Nondiscriminotion and Equal Access; anc:l Welcoming 
and Access. . . 

• At least annually,: aggregated demographic data· of cllente[e' and staff /providers is 
collected and analyzed l:;ry marlagement"in order to continuously monitor (]nd identify. any 
enhancements neec!ed 

• Deveropment of onnu.al objecVves bosed on q.1ltvrtjl competency principfos; (ls applicable, 
progress on obj~tiyes are reported by Pro~ram Director to'·executive rm:iriagement in · 
monthly· report. If the0 projected progress has not been achieved·for the .given month; the 
Program Director identifi~s barriers, and develops a pion of action. 

• Strengthening arid. empowering the roles of consumers and th.eir families by soliciting 
feedback on service delivery.and identifying .areas for .h:nprovemer:tt (see Section D. 
Satisfaction with s~riices);. · 

• · RAMS mciint0 ins policies and procedures to r~(;ruit, ret~in; and promote at all levels a· 
diverse stciff and leadership· (including B<Jarcf of Pirectdrs}~thdt reflect the molti-culturcil, 
muld-iingual diversity of the ,community. Other retention strategies in.elude soliciting staff 
.feed bock oii agency/ programmatic'. improvements (se·rvice delivery,staffing re,sourc~sh 
this fa continvousi'y solidted by the Progr<:lrn Director ar:id, i:lt l~ast ortnt.1ciJlyt 1:he CEO rneets. 
wtth eoch program to solicit feedback for this purpose. Human Resources also conduct exit 
inforiiews With departing staff. All informotlon is gather~d and rnondgem~itt explbr~s 
irnplem~ntation, .if deemed approP,riate; this atso informs the agencls. strategic plan. · 

• RAMS QL!aJityC«)ur:tdl ni~ts quarterly and is designed to advise on program quality 
ossurcince and improvement activities; chaired 'by the RAMS Dir¢ct9r of Operati9'11st the 
membership )ncl1.1des on administratqr~ director:, clinical stipe(Visor, peer cou~'lsefor, and 
direct servi'ces: ~toff. Progi'C'lrns may also present. to this council to gain additional · 
feedback<:>n q1,u;ility as,suran~e a<~tivJties l'.:lnd impfoveli'lent. · 

• To ensure aceountability· o.t all levels, the RAMS-'cEO submits a morithiy written report to 
RAMS· Board of Dlrectors on agency ond programs' activities and matters 

t>. Satisfoction with services. 

RAMS adheres tc:> try¢. Cl~M$ satisf,action sl,il'Ve)' pfotoc:qls which incl.u4.e dissemination annually or 
biannually. In ocjpJt.ion~ th~ Hire:.A.bility acfmi11istere.d ifr prngrar:n"peve.iop~~ diEmt ~ati?foctio!J 
soi:veys. Furthermor~ •. diept feed!=>~ck in qbforried' during' post-program evaluations~ tjuOrterly 
client advisory coyncii me¢tings, cjaily. 'ccimniunify meetings at the VOC(ltfonat services programt: 
individual meetings between direct service staff ~rtd clients; and through a confidentiol telephone · 
hotline. .~esults of the survey methods cire s~ored at staff meetlnQs, reYiewed by tile. RAMS. 
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Contrc.tctor Ncime: Richmon:d Ared Multi-Services, lnc.· Appimdix A-5 

Program N~me: TAY .Yocotionol Serilices Contra.cl Term: 01/01/16-06/30/16 

Quality Council, one:{ reported fo exec(,ltive rnanogement Furthermore, th~ progrqm fad!itates. 
focus groups with clients. All satiSfaction survey methods and feedback results are olso compiled 
and reporteQ. to· .ex¢cutjve management along with oss~ssment of sOgge'.stion imple.mentation. On 
di'! onnuq! to biennie1l bdsis; die).nts oftend RAMS Eoard <>f D!re<:;tors .meetings f() shore tbeh:' 
e,xperiences cind provide feedbock. 

E.. Tirnely compietion and use of outcome data, including CANS and/or ANSA data or 
Cal OMS. 

Not Ap_plicob!e. 

9. Required Ld.nguage! 

Not ApRlicoble. 
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1. l\1ethod of Payment 

AppendiXB 
CalculatfoJ;t of Chl(rg~ 

:···--·. 

f . . 
· __ ..:hmorid Area Multi-Services-me 

AppeildixB 
111/16 

A. Irivoices furnished by CONTRACTOR t:mdertbis Agreement must be inafonri 
acceptable to the Contract Ad.niinistratot and the CONTROI.LER and must :include the COntract Progress 
Payment A.uthorization.number or Contract Purchase Numb(tr. All amo11nts pa:id by CITY to 

CONTRACTOR shall be subject to audit by CITY. The Ci.TY shaU make monthly payments as 
des~bed b~low, Such payments shall not e~ceed those amounts stated in and shall be in accordance with 
tii.eprovisions of Section 5, COMPENSATiON, of this ..Agreement. 

Compensation for all SERVICES provided by CONI'RACTOR shall be paid in thefollowfug 
manner; For the purposes ofthjs: Section, "General fun~· shall mean all tb,ose funds Which. are ~ot Work 
·Order or Grant funds. ''General F."µnd Appericl.ices" shall mean all those append.ice~ which include General 
Fund monies, 

(2) Cost Reimbursement Monthly R,eimbursement for Actual Expenditures within Budget): . 

CONTRl\CTOR ~hiill sUcb,rn.it m1;mthly jn.wices in tlie fo~taffiiched, Ap~x:J,f, and in a 
form acceptabletb the contract A-0.lninistrator, by the fifteenth {15t1')' calendar day of ~ach month 
for ~imbmsement of the actual costs for SERVICES of the preceding month. All. cos.ts associated· 
with the SERVTCE~ shall be reported on the invoice each month. All costs incurred µntler this 
Agreewent shajl be due and payable. only after SERVI¢Es have been.rendered and in no case in 
ij.dvance of such SERVICES'. · 

B. Finai Closmg Invoice 

(2) Cost Reimbursement: 

A final closing invoice~ clearly marke,d "FINAL/' shall be submitted no. fater than forty~ 
· :five (45) cale.ndat days fqllowing the closing date .qf each fiscal year of the Agreement; and shall 
1nclude only those costs incurred during the referenced period of performance. If costs are not 
invoiCed dwing this period, all i:u+expeti.ded. .fiinding .~et aside fdr tbjs Agreement will revert to 
CITY. 

C. Payment sfo1il bem.adebytheCITYto CONTRACTORatthe. address specified 
in the seci:ion entitled ''.Notices to :Pi:u;ties~" 

. D.. Upon the effective date of 1:hl$ Agreement, contingent upon prior approval bythe 
CrtYiS Departm~nt of Public Health of an invoice or claim submitted by Contrl).ctor, and of each 
year's revised AppendJX A (Description of SerVices) and ~a.ch year's.revised Appendix. B (Program 
Budget and Cost Repoithtg Data Coll~tion.Fon:il); and witrun each fiscal year, the CITY ~gre~s to m~ 
an illitiat paymenfto CONTRACTOR not to exceed $.446,&40 (25%) of the Generaj. Fund and Prop 63 
portion of the CONTRACTOR'S alloeatioi1 for the appiieiable fiscal year. 

CONTRACTOR agrees that within that faGal year, thi$ :initial payuient shall b_e r¢coveted by tbe 
CITY through a reduction to monthiy payments to CONTRACTOR during the period of October l 
through March 31 of the applicable fisCa1 year, unless and. Uri,til COW'R.ACTOR qhposes to r.ettirJi to .th.e 

l 
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1/1/16 

CITY all or p!lrl· of the initial payment fqr that fiscal year. The .amount o_f the initial payment recovered 
each month shall be calculated by· dividin:g the total initial payment for the. fiscal year by tlie total in:1mber· 
of tnon1:hs for recovery. .,Any terminati¢n of this Agreem~n~ whether· for cause· or for convenience, Will 
result in the total outStanding amount of the initial payment for !hat fiscal year being due. and payable to. 
the CITY wjthl;n thirty (30) cale)ldar ~fays following written 11otice of ter:tllinavon :from ;the Cr(Y ~ 

2~ Program }Iu~geb! amJ Final Inyo:i.ce 

A. Program Budg~ts are Iisted.l;>elow and are atta,cbed heteto. 

Budget Siunmary 

AppendixB-1 H:ire-Abllity Janitori.al Servj.9es 

Appendix B-2 :ire~Ability·Clerical & Mirilroom Services 

Appendix B~3 ~e:e:t-to-Peer Vocational Lllik;age 

Appendix B-4 Hire-Abilit:yinformation Technology 

Appendix B-5 TAY Vocational Service~ 

B. COMPENSATiON 

Compensation shall be niade. in monthly paymeritS on Of before the 3.0tli day aftei: the 
DIRECTO~ hi. his oi: her sole discretfop, ·has approved. the invoice subnritted h¥ CONTRA.Croll. The 
brea.lcdown of costs and sources of revenue associated with this Agreement appears. in Appendix B, Cost 
Reportfug/Dat;a Collecti<>n{CR/DC) and Ptogr1$ BµQ.get, attached hereto ati4 incorporated by refen~nce 
as though fully set forth herein. The maxiinum dollar obligation of the CIT'( under the terms of this 
Agreement shall iiot e~ce.ed Fout Million Three I:ltindred: Eighty two Thou.Sand Thtee lfundi-ed Forty 
Dollars ($f,382~:340 for the pe.riod o:(Julr: 1., 2010 througliDecembet 31, 2017. 

CO:NTRACTOR, uQ:derstand~ that, ·of this rna~lt1ll dollar obligation, $401,386, is)ncl11de4 _i!S a 
contingency amount and is neither to be used in Appendix B~ Budget, or available to CONTRACTOR 
without a modification to this Agreement executed fu the. same manner as this Agreement ot a revisibn to 
Appe11dixJ3; Hµdget, wltlch has l>een: apprqved by the Director ofJ.{e~lth. CQNTR.ACTO]l :ftl+t:lier 
i:mderstarl.ds thilt; nb payment of any portion of this contingency aftiount will be ma4e unless and un:til 
sue}). moi:lification or budgett'eVisiOnhas bec;n_fully approved ~d executed in accor4ance wjth iipplipaple 
CITY and Department of Public Health laws, regulations and policies/procedures and certification.as to 
the availahility of funds by the Controller. CONTRACTOR agrees to fully comply with these laws; 
reguhi.ticjns, an4 policies/pr,Qcedures. · 

(1) For tach fisc:al y~ of t)ie ter.ro ofthis.AgreeD:!-ent, CONTRACTORshaU submit for 
approval of the CIJYis Department o:(P.ublfo Health a r:evised Appendix A, Des_criptiori of 
Services, :and a revised Appendix B:,. Program Bu~get ·<:flld' Cost Reporjltig Data Collection form, · 
based on the CITYis. allocation of funding for SERVICES for the. appropriate fisqal year~ 
CONTRACTOR shall create' these Awendices in compliance with tb~ instructions of the · 
Department pf Public He~lth. 'Ihese Appendices. shall apply 9n1y t9 the fiscal year for whi9h they 

2 
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were created. These Appendices shall beeome part of this Agreement only upon approvalby the 
CITY~ . . " .. 

(2) CONTRACTOR un®rstands that, oft:\le maximum. dollar obligation stated above, the 
tofu! amourrt to be ttsed inAppendiX B, Budget and available.to CONTRACTOR for the.eritire.tcim 
of the contra.ct is as follows, not withstanding that for each fiscal yeari the amomit to be:used ill 
Appendix H, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services, and a Appendix.B; Program Budget and Cost Reportihg Data 
Collection forn:i:, as approved by the CITY's De:i:>arlnient of Public Heaj.th baseQ. on the CITY's 
allo~tion of funding for SERVICES forthat fiscal year. 

Term Arnomit 
1/1/16-6/30/16 $21024,552 . 

. 7/1/16~12/31116 $li956,402 . 
1/1116-12/31/16 1 $3,980;954 

Contingency $401,386 

I Total: $4,38Z,340 

. (3) CONTRACTOR understands that: the CITY may need to. adjustsources ofrevenue.and 
agrees that these nee<le4 adj11stments will beco.mv part ()f this Agreerne~t bywri~ modification to 
CON!RACTOR. In event that such reimbur:seinent is term1nated or reduced? this Agreement shall , 
be tei:nliii.ated or propbitfonately reduced accordingly. Tri no event will CbN'tRACTOR be entitled 
to.compensation in: excess oftheseamounts for these periods·,vithoutthere first being'a. 
modification of the Agreement ora revision to Appendix B, Budget, ail provided for in this section . . . . 

of thisAgr~ement, 

C. CONTRACTOR agrees to comply With its Budget as shown in Appendix :B fa the 
provision of SERVICES~ Chanf;eS to the budget that do not increase or reduee the maXimum dollar 
obligation of the CITY are subJect to the provisions,of the.Department of Public Health Policy/Procedure 
Regarding Contract :Sµdget Changes. CONtRACTOR agrees to comply, fully with that policy/:prOcedure. 

D. · No costs or charges shall be incurred.under :this Agreement lior shall any paym.ents 
become due fo CQNrRACrOR until reports, SERVICES, or both? required under this Agn:ement are 
received fi;:om CONTRACTOR and approved by the DIRECTOR as b7llig in aceord<UJ.c¢:With this 
Agreem~nt CITY may withhold payment to CONTRACTOR in any inStance in which CONTRACTOR 
has failed or refused to satisfy an;y matenal obligation provided for under this Agreement. 

E. Tit.no eyeiit shall the CITY be liable for interest or late charges for any late payments; 

F. CONTRACTOR understands and agrees that shoulg the CrrY'S maxim.uni dollar 
obligation under this Agreement include State or Federal Medi-Cal revenues; c6NTR.AcroR shall 
expend such r~veriues in the pi:oviSion <:>f SERVICES to Medi-Cal eligil:>l~ clients in accorifance with 
CITY, State, and Federal Medl~Cal regulations. Should CONTRACTOR fail to expend bud~eted Medi­
Cal revenues h.erein,:tP.e CITY'S maximum dollar obligation to CONTRACTOR shall he proportionally 

3 
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reduced in the amount of such unexpended revenqes, In no event sh.all State/Federa1 Medi-Gal revenues 
be used.for clients who do not qualify for Medi-Cal reimbursement.. . . ... 

3. No invoices for Services provided by law·finns or attorney~, including, without limitation, as 
subconti:actors of Contractot,,· will. be paid unless tht'l provi,der rec.eived advance written appJ.'.oval fr.om th.e 
City Attorney. 

4 
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Appendix B ~ DPH 1:·i:leoartment-ot'r·ublic Health Contract Budget SummaiY· · 
. DHcS legal Entity Nµmber(MH) 00343 . • . . Page# B page .5 

OHCS Legal Entity Name (MH)/ContradorNarne {SA) Richmond Area Mufti-Services, Inc •. · 
· · Contract CMS #. 7640 · · 

Fiscal Year .. : 2015-2016 
0110111!). 

pintract Appen<flX Number B-1 · B-2 ·. B-3 ·· 8-4 a,.s . 
ProVider Number 3894.. 3894· 3894 · 3894 3894· 

. Clerical and Peer to Peer Voe lnfonnation TAY Vocational 
Program Nrune(s) Janitolial Services MailroOm Servioas linkage · · Technoloov seNiceS 
.ProaramCode(s · . NIA·· .. NIA . · NIA· NIA NIA' 

Funding Term (mmldd/yy- mmldd/w) 011011201S.00130/2016 D1!01/2016-06/30/2D16 01io11201a-OB/30/2D16 01/01/2016-06/30/2016 011011201S-0$/30/201s · 

263,369 $ 284,766 $. .93,165· $'.;; ;<.';·i·'.'34l!,658• $ 52,500 
168,606 $. 158,570 $ ·37,590 $ 141,610 $ 16,328 Employee Benefits $ $ ·. 522,704 
451,975 $ 443,356· $ 130,755 ·$ 491,266 $ 68,826 $ 

88,360• $ 65.212 ·$ .. 14,086 :$ 33,337 $· 20,456 Operating·Expenses $ $ :221,453 
Capilal Expenses . $. · 

Subt9tal Direct cxoenses $ 540,335' $. 51J8,566 $ · 144,~1 $ 524,605 $ 89,2ll6 $._ - $ ··. 1,607,63 
lndirect1cxnenses $ 64.840 $ 61,029 $:. .·17,381 ·s· i;z,953 $ ··.10,114 $. 216,917 

Indirect% 12.0% . 12.0% 12.0%• ·12.0'J(,. , 12.0%· . . ..• p.o-x, · . 12.0% 

MH CYFCOUNTY General Fund $ 1,192 $ 1,018 $ 2,210 
MH STATEAdult1991 MH Reafionment $ 60,834 $' 37,222 $ . 98,056 
MH STATE CYF 1991 R~"'" nment $ 1,827 $ 1,118 $ ·.' 2,945 
MHGRANTSAMSHAAdultSOC,CFDA#93.958 $ 162,222 $ ·· .-.162,222 
MH MHSA ICSSl $ 95;265 $ $4,357. . $.- 100,000· · $ · 289,622 
MH MHSA llTI Information T.echnoloav.·. $. · 587,558 s· 587,558 

·TO MENTAL HEALTH FUNDING SOURCES .$ ·605,175 .$ ,.. ··569,597· $' 162,222 $ 587,558 $ · .·100,000. $.. • $· 2,024,552 
~~ SU.asTANCE:' NDJNG:SOURC.E~m~~~-~~~;·'.l:~~: t~~~~.ffi2B?$£.W,-;p.:~: ,{~l.~~~>:".~f}~~~ .E;~iEf.•:~;:m@; fil:~~~t.;;];-::;:~..:o~~~ rc:r:..;cf~f:i';.:Hf;~~~f,~ '5:~\Jf:3:fi:~!;f-..~8:.::;~'.:.f:' :'P~:-~:··~:.:-·~~./.;f :::"":·· .~. 

. ~ .. $ ,. . 

$ 
$· 

TOTAL BHS SUBSTANCE· ABUSE FUNDING SOURCES .$ 

., 
$• 

$ 
. ~ 

$ 
TOTAL OTHER DPH FUNDING SOURCES $ . - '$. $ $ : ..... $ .. $ $ 
TOTAL DPll FUNDING SOURCES. $ 605,175 $ .... 569,597 $ .162,222 $ ... 587,558. $ .100,000 ·$ '.:'! $ ·2,024,552 

s 
TOTAL NON-DPH FUNDING SOURCES ·$ ·· · .. ~ $ ·; $ $ .. ·- $ - $ $ 
TOTALFUNDJNGSOURCESIDPHANDNON-OPHl, .$ 605,175 ~-: 569,597. $ 162,222 ·.$ : : 587,558 $ :,.100.000· $· .. $ . . 2,024,552 

. . •: Pre~~d Bil Ken Choi, ChiefFinanciaWflicer Phone Number 415-llOIHJ699:x205 ·. , . 
. ~.. . :· .· 

Revised 71112015 
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· 11.Ppendix B • DPH 2: Department of Public Hei>lh Cost. Reporting/Data Collection {CRDC) 

DliCS legal EntityName{MHVCOn1IactorName{SA)_,Q"'034~3----,---------~--------

p~:~:;::.~~~89~4""""---~-----------------~ 

FUNDl.NG USES "'~ .•. , ~.:'<' .. :;-- - .. ;::: ~.:::-:- ~-=---·:: 

SA On 
Cost. 

.Relmbuisement 
CR" 

App~:---"o~-~1--~ 

fiind;;,g No~= ~~~·~20°"o"'~~ii>o1"~o,;1~<'-6--t 

TOTAL 

. Cost ' Cost -. 
·f(elmbursement · Reimbursement 

CR . CR 

'$ 
$ 

NIA 

Revised7/1/2015 
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AppendixB .. DpH 3: Salaries & .. Benefits.Oe~1 

PrQgratn Natpe~ Janffoiial Serkes· 
ProiJram Code:-'-N/"'A_,__ _____ _ 

Append~·11; __ ..=B-:,.1'---
.Page: # 2. 

FLSCaf '(ear:-~2-01-s.,~20-1s-·-
Fundlno Notilica)lon Pale: 01/01/16 

TOTAL 

FTE~~! • ·sala1.i FU: Salaries FTE . Salaries FTE Salarfe:S' FIE Salaries FTE Sabries FTE Salaries 
Jan~r ~ -~4~.63;;;-ir,S;----'1~2~1~62~0:+-_0~~~7;-i-;$;----.:;;22~722'='-l---J-----+----l-----+-'--~+-~----l----l--'--....;,c---I 

. aior o.53 $ 16.923 0.10 $ =I 
"""~'--------!l--'o~.s~3'-H;..----i-'~!:-+-:o~.5~3+:;$--~14~j~3~4-l-r.g~~~o-l-:'!!'---r. ,+-_-_-_-_~,~----_-_-_-_-_-_-_++---~---_+,~_-_-_-_-_-_-~---_++-----~~~++-_:-_-_-_-_~_-_-_-_++--~_-_-_+t--~-~----_-_-_-_-_+.J. 

01101116-06130/16 01/01116--06/30/16 -01J0111""'6130116 . 0111J1116.06/3Dl16 01I01M6--06/30l!6 
.PoslOonTHle 

PeerJobCoach g:;~ ! ~~:a~ ~:!~ : :~~~ ODS ~- 2.381+--l-----f-'---+----+----l-----f---I-----
. 0.5Q l . 13,046 0.42 S 10,992 ODS :$ · 2,054 

· · · · o.so· S·. 1s.z10 o.42 s 15.343 o.os ·s· · 2,867 
. 0.25 $ 14 729 0.21 $ 12,410 -OD4 $ 2:319 

Totals: g.24 $ 2S3,369 7 .. 77 $ 238,760· 1.45 $ 44,509 

fEnipk>Yee .fringe Benefits: s~.sr..I $ 168,GOQ I 59.50%! s 142D65 l 59.s_o"'I s 2s.S41 I 
TOTALSALARlES & BENEFITS I$ "51~5} H 390,92s I I$ 71,1.50) 
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0.00 $ 0.00 $ 

tl.oo~I 0.00%_1 
Is .. I I$ .. 

. -0,00 $ 0.00 $ 

f _ODD%! Ii.OD%! 

!l 

... 
I 
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Program Name: .Janitorial S~lceS 
Program Co<fe: _,_N"'/A-"--,.-------

Expense Categories & Un~ ltel11S · 

Term (mm/ddlyy-mm/ddfyy): . 

Rent 
U!ililies(telephtme, etectrlcitY, W..fel'. oasl. 

Bui1d)m:1 Rel'.)alr/Maintenan~ $ 
Occupancy Total: $° 

$ 

Pflotoooovfua 

IPrnnram Suoplies $ 

Computer Hardware/Sof!ware $ 

Materials & Supplies Total: $ 

Traloino!Staff Devek>oinent S 
insurance S 
Pl'ofesslonal License $ 
Pe1Tnits. $ 
Equioment .lease & MEiJntenance. $ 

L-ocaliravel $ 

Out-of-Town Travel 
Field Exoenses $ 

sfuffi.ravel Total: $ 
ConSJJhant!Subcontractor (Provide 
CQnsulfanj/Su~conlractlng Agency Name, Serviee 
Detail w/Dates,.ttoUrty Rale and Amounts) $ 

(add more ConsultanUSubcontractor fines as 
neces.,ary). $ 

Consultant/SubeontractorTofal: $ 

Other (provide detail): 

Recn.iilment & Olrecio S!aff .Expenses $ 

$ 

OtherT~I: $ 

TOTAL OPERATIN(> EXPENSE I.$ 

Revised 7/1/2015 

TOTAL 

Appendix El· DPH 4: Operating ~enses Detail. 

Appendlxlt:....,... __ °"'B-'"'1 __ _ 

~~.:::---,2=0~.1>~32=0~16~~ 
Funding Notification Dale: 01/Qj/16 

Gen~·ra1 Fi:ind · 
· ·(HMHMCC730515, · 

HMHMCP751s94, .. 
HlilHMCC73051 s;: 
HMHMCP7S1~94) 

01/01116-06/30/16 01/01116-06/J0/16 01/01116-06130/16 01101/16-06/30/16 01/01/16-06130116 

s 
$ $ 

$ $ . 
"$ $ $ 

.$ $ 

$ $ 
80,362 .$ s1,n2 $. 12,650 

$ $ 
80,362 $ 57,712 $ 12,650 .. $ $ $ 

3,000 2,528 $ 472 
1,002 $. M4 $ 158 

$• $ 
$ $ 

$ $ 
4,002 $ 3,37.2 $ 630 $ .$ $ 

1,998 $ 1;s83 $ 315 

$ $ 
$ $ 

1,998 $ i,68'1 t. 315· $ $ -

$ $ 
~ $ $ s: $ $ $ 

1,.998 $ 1,685 $ 313 

$ $ 
1,99~ $ 1,685 $ .313 $ $ $ $ 

88,360 l $ 74,452 I$ 13,908 I$ Is Is Is 
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Appemllli S - DPH 2: Department of Publoe Heaih Cost Report!n • Collection .(CRDC) 

DHCSLeg'."jOJ)tltyName (MHVConJrap~=N~~~-=:~343o;;MS,=,-: ~---------~---------­
ProvlclerNumb~~3~B9~4~·----__, 

Cost Cost 

Ap~:--~e.;~,2~--1 
F!Gcal Year 2015-2016 

Fundln Nottflcation Date--."'0"'110~1/,..16~_, 

TOTAL 

Relmbursemeni. Relmbu~ 
CR CR 

CostPerUnlt-
Cost Pe< Unlt-Conlract 
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Appendix B • OPA 3: sa!ari</S & Benefl!>rDet.11 

PrograQT Name~ Cleri'cal and Ma if room SerVices 
.Pro9ramCOd~=A_,_. ______ _ 

·TOTAL. 

Associate DJrectorofVocatidnal Services 0.25 $. 17,150 0.21 $ · 14.:109 • 
Qirectot'ofVocaUolialServices 0.10 ·s 8,500 P.08 $ 7092 

Tobls: 9.44 $ 284,786 7.88 $ 237,610 1.56 41,176 o.oo $ 

I Em·p1oree Fri"1'e Ben!Jfits~ 55.7'.(.I s 1s8.510 I ss.681<.I s 132,302· I 55.68~.1 $: 26.2£8 J 0.00~.1 

TOTA~ S~RJES & BENEFITS Is 443~511 I Is 369,912 J )$ 73;444 l Is 

R<Wised 711/201S 
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-0.00 $ 

0.00%1 

Is 

0.00 

O.OOllol 

A~.:.~--~~~2'--­
Fuitdin9 Notifi~= ~=~:'--~2g1':i;!'i'1~;;,~~;=5-

.. 
$ 0.00 > . •. I 

0.00%1 

Is - 1 IS - I 



Program Narne; Clericarand Ma~roOm ServiCes 
Prpgram Co\le:-'Nl-".A"'------· 

ExpenseC~oriM & Une looms. 

Appendix 13 • DPlf .4: Operating E,xi>en•es 0$11 

TOTAL 

AppendiX #: 6-2 
Paga# 3 

Fiscal Year: 2015-2015 
Funding Notification Date: Ol/01/16 

Tenn (mm/dd/yy-mmldd/w): 01/01116-06130/16 01/01/16-06/30/16· 01/01/16-06/30/16 01101/16-06/30/15 01/01/16-06/30/16 

Rent $ · s,ooo $ 5 006 . $ 994 

Uflllllesltelephone, electriel!V, water, aasl · $. 3 000 $ 2,503 .$ Ml7 

Photocoovfna. $ 

Computer Hardware/Software $ 
Materials & Supplies.Toii.I: $ 

Trainirig/St3ff Devekmment 

lnsuranci: 
Professto~al.License $ 

Permits $ 

E;q0ipmeiit lease & Maintenance $ 

General Operating Total: $ 

Local Travel $ 

Ou!-0.i-Town Travel $ 

Consultanl/Subcontraclor(Pro\'i!le 
Co(isultanf/Subcontractlng Agency Name, Servfoe 

· Detail wlDates, Hourly Rate and Aniouhts) $ · 

(add more· Consuttant/Subcontra¢or Jines ~s . 
necessaivl $ 

ConsultanUSubooittmctot Total: $ · 

Other lorovlde delaill> 

Recruiiment & Directo staff '"""""ses $ 

otherTotal: $ 

$ 

33,21(j $ 

$ 

6,000 $ 
. 6,000 $ 

s 

12;000 $. 

$ 

6,000 $ 

$ 

$ 
$ 

4,002 $. 

$ 

4,002 $ 

166 
1,657 

$ 
$ 

27,70~ s·.so1 
$ 

2i,7D9 $ 5,501 

5 006 $ 994 
5,006 $ 994 

$. 

$ 

$ . 
10,012 $' 1;oos 
5,006 $ 994 

$'., 

$ 
·s,ooo $ ··994 

$ 

$ 
$', 

.3,339 ·$ 663 

$ 
3,339. $ 663 

$ 

$ 

S· 

$ 

$ 

TOTAL OPERATING EXPENSE: I$ 65,212 ls 54,40~ Is · 10,8031 $ 

R~viSed 7/1/2015 
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$ $ 

$ . $ $ 

$ $ $ 

·Is . · 1 $ Is 



Ri>vlsed-7/f/201!i 

,App.eridlx !!·~ DPii l; Depsrtme'1t otl'ubKc Heath Cost fteportlngll)ata Collectton {CRDC) 

DHCS Legal Entity.Name(MHVContracto(l-!ame(SA~..:00343~"'"-· --------------------'--­
p~~der ~ame~RA~MS"C'------,--------+-~-------­

p,.,vid~J,iumber.~38~94:..:_+--'----

i:,·· $ 
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Funillng N~6:::::~~201""01"'~";o"11"'~6~, -l 

TOTAL 



Program Name: Peer to PeerVoc Linkage 
Program Code:~N/~A~---~-~ 

Term (mmfnnruu...mmfdd/vvl: 
Position lltha 

Service Coordinator 

TOTAL 

FTE Sala~ 
.0.03 $ 2,112 
. 2.50 .s 9t ,053 

Appendil( B -.DP~ 3: Salarfes & Benefits Oetall 

01/01/16-06/30/16 
f'TE $alar1es FTE. Salaries: FTE 
0.03 $ 2,112 
2.5() $ 91.053 

App•~-.. --._,,s2,=·3~· --

Flscii!Year. 201s.201s 
f'unOmg Nolificallon Date:--co"'1°'10~11"'1a;=-.-

&ilaries FTE. Salaries FIE 'Salaries: FTE Salaries 

1-~--------.,..C..---t---+------+--ir-----t---t---:----t---r-----i---t--~-o-t--+----+--~----- ..... 

Totals: 2.53 $ 93,165 2.53 "$ . 93A65 0.00 $ 0.00 ~ 0.00 $. 0.00 $ o.oo $ 

!Emeloy.~e ~ringV; Benafits: 40.331 $ 3T,590 I 40.35%J $ l31.s•o I o.oo%f 0.00%J 0.00%! .0.00%J O.OO%J 

TOTAi. SA!.AR<ES & BENEFITS 1~ 130,765 j 1$ 1Ja.1ss I' 1$ 1$· Is 

Revised 711/2015 
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Program Name: Peer lo PeerVoc Linkage 

Program Code;~Nl"'A". ---------

Expense t:ategories & Urie ttems· 

ApJ'>endix.s • DPH 4: Operating Expen.s~ Detail 

TOTAL . 

Term (mm/dd/yy-mm/ddfyy): 01/01/16-06/30/16 

Rent $. 
Uljfrties(telepilone, electricity, water, gas} $ 

Buitdino R.eoair/Maintenarice $ 
Occupancy Total:· $ 

Office Suoo!ies. $ 

Pho!(>coovina s 
Proar;im Sllpolies $ 

Comou.ter Haqlware/Software $ 

Materials & Supplies Total: $. 

Trainina/Staff Pevelooment $ 

lnsuran.ce $ 
ProfeSsi~al Ucense · $ 

Permits 

Equipment Lease & Maintenance $ 
General Operating Total: $. 

LO cal T ravef 
Out-<if-To'Ml Travel 

Reid Elioenses $ 
StaffTravelTotal: $. 

Co(ISUll'ln.t/Subc:Ontractor(P!tlvi~ 
CortSl!ltanl/Subcontracting A!!<!n,cy Name, Seivii:e 
De1ail'w/Dates, Hourly Rale ~nd Amoanls} $ 

(add m6re-C.Onsuttantf$ubcontractor fine!§: a~ 
necessarvl $ 

Consultant/Subconlractor Total: $ 

Ott.er (ortw!de detail): 

#REFI $ 
#REFI 

Other·Total: $ 

TOTAL.OPERATilllG EXPENSE I$ 

Revised 7/112015 

3,000 $ MOO 

2,736 $. 2,736 

250 s 250 

5,986 $ 5,986 $ 

.$ 

$ 

3,B9Z $ 3,892· 

$ 
3,892 . $ . 3,892 $ • 

-soo $. 500 

600 $ 600 

$ 

$ 

96 $ 96. 
1,196 $ 1,196 $ 

2.256 $ 2,256 

$ 

$ 
2;256 $ 2,256 ·$. 

$ $ 

504 $ so4 
252 $ .252 
756 $ 156 $ 

14,0861 $ 14,066 I$ 

2152 

Appendix#!. B-3 
Page# 3 

F~cal Year. ~15-2016 
Funding Notification Date: 01/01/16 

$ 

$ $. $ 

$ 

$ $ 

$. $ ·$ 

$ $ $· 

1$ 1$ 1$ 



RP.'lli1':M 711b.o1fi. 

Appendix B ., DPH 2: f>eparbnent of Pubrlc Heath Cost ReportingiOata Collection CR 

DHCS LegalEntltyName(MH)/Co!ltra=~~~~-'~"'0343;;;_ "'-. --------------------~ ~:--. ...; __ ll-4e:
1

::.._ ·---1 

SA -Licensed 

f>=ideoNumber 
3894 M \ i\i1f~~t ~1¢!. Funding Nofifi= :::-~·201"'0"'1;;2°"'1°"11"'!6'--' 
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lnfoanalioo ... 
Tecl!!'OkisY 
Adv;mee\I 
K st 

$ $ . 
$ 

'. 



.Program Name: lniormatlon Technology 
ProgramCode:~N~~-'--~~~~~~~~ 

Totals: 

!Employeg Fringe Benefits; 

TOTAl..SALARlES & BENEf!Tl> 

TOTAL 

9.03 $ 

40.5%l $ 

)$ 

349,65B 

.. 11j,ipdask .. 
. L!HMHSA[rl} . 
(PM.~1612) 

4.04 $ ... ·134;138 z.56 $ 

••u10 I •o.50%1 s 54.:325-140.50%1 $ 

491.268] 1$ 188,463 I 1$ 

2154 

~.~.~~~s:~.~~ 
F.tScal Year.::20 .. 15"2016 .... 

i::t1nrht. Nolfflcation Oat~: 01101/16 

97.590 2.Q $' 11.7,930 0.00 $ 0.00 $ p.oo $ 

39,524140.50%1 s 47,761 I 0:00%! ·0,00Y.! I 0.00%1 

137,1~4 I I$ 1ss.s•1 I Is I$ Is - I 



Program Narrie: lnfonnation Technology 
Progr;im Code:..:Nl.::.A'-'-'~-------

.Expense Categories & Une· ftems 

ApJ>llndix f! • Dl>H 4: Operating Expenses P<!tail 

TOTAL 

Term (mm/dd/yy-mm/dd/yy): 01/01/16-06/30/16 01/01/16-06/30/16 01ro1116-oei:io115•· 

Rent. $ 3,780 $ 1,260 $ 1,260 S 1.260 

Ulirrtlesltelechone, electrlcit'I, mter oas\ $ 2,750 $ 
Buildina Repair/Maintenance $. 500 · $ 

Photooopvlna $ 
f Pmnram Sucpries 

computer Hardwa¢Software $ 
Materials & Supplies Tofu!: $. 

Trainino/StaffDe\ielopmenl $ 

.nsurance $ 

Professional license $ 

Permits $ 

Equlpmeri! lease & Maintenance $ 
General Oi>erating T<>tai: $ 

Local Travel 
0ui..;r-Town Travel 

$ 
Staff Travel Total: $ 

Consultant/Subcoirlra<;tor (ProYide 
Consultant/Suf/cOnl:ractlng Agency·Niime,. Se{Vice 
Delall wl!iates.Hourly Rate and Amounts) $ 

(add more Consuliant/Subconl(ac!i>r lines as 
necessarvl $ 

Consuttant/SubcontractoiTotal: $ 

Olher (ocovlde delaill: 

Recruitment & Direct Slaff ExoenSes .$ 

Cllent-Related Food $· 
OiherTotal: $ 

.21,207 s 

21,207 s 
500 $. 

2,000 $ 

$ 

$ 
2,500 $ 

600 $ 

. 600 

$ 

500 $ 
2,000 $ 

917 

167. 

2,344 

19,069 

19,069 

167' 

667 

BU 

200 

200. 

5oli 
167 
e57 

$ 917 $ ·s16 

$ 167 $ . ·166 

$ 2,344 $ Z,342 

$ $ 

$ $ 

$ 1,069 ·s 1,069 

$. $ 

$ 1,069 $. 1,069 

$ 167 $ 166 

$ 667 $ 666 

'$ $ 

$ s 
$ $ 
$' 834 $ .: 832 

$ 200 $ : 20.li 

$ $ -
$ s· 
$ 200 $ 200 

$ $ 

$ .$ 
$ -· $· 

$ 500 $ 500 
$ 167 $ 166 
$ 1;57 $ 666 

$ 

$: 

s· 

$ 

$. 

$ 

Z!,114 I$ S,114 I$. 5,109 I$ 

Revfsed 7/1/2015 
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Appendix #: B-4 
page# . 3 

. F~cal Year: 2015-20.16 
·FundfnlJ NoliflcatioffDate: 01/01/16 

$ 

$ $ 

$ $ 

.-~ .. 

$ $ 

$ $ 
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i\ppendlx l3 • DPIJ 2: :ae~e!ll of Publio!feath"COstReporting/oof;a Collection (CRDCJ 

DHCS Legal EnUty_1'iam<>(MH)l<;onlr.a~ro:~~~~·_,,~,,,3=,4o;,3-------~-~-----------'-< 

l'TOvl~er Num~e(.o-38~9~4~. -----

SA On 

s 
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·FJscafY!OOr ·2015-2016 
FunamgNolificalion oa1•-~0~1ro~1~1~1 a-_, 

$ 



Program Name; iAYVocatfonal Servfces 
PJPQram Code:,:.;N,,IA_,_ ____ _ 

Position Titkl FTE 
TAYVocationa!S.ervices Coord'nator 0.50 
Prooram Asslstaot 0.50 

Totals: 1.00 $. 

IEmployea Fringe Beriefits: 31.1%jS 

TOTAL SAU\R!ES & BENEFfnl 1$ 

Revised 71112010 

Appendix B • DPH 3: Salaries & Benefits Detaft' 

TOTAi. 

01/01M6-06/30/16 
· Satalies FTE. · Salaries fTE Salaries 

30,000 
22 

62,500 

0.50 $ 30,000 
0.50 $ 22,500 

1.00 $ 52.500 

16,328 I 31.10%1 $ 16,321> 1· 

68)128.1 l $ &8t!28 I 

0.00 $ 

0.00%J · 

1s " 
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FTE 

n.oo $ 

0,00%1 

I 1~ 

Appendbc fl:-,--~B-C'5--
Pa!l" II. 2 

F,.ca!Year.-~20~1~&,~20=1s-

Fundina Notification Data: 01/01/16 

FrE Salaries FTE .FTE Salaries 

o.oo $ 0.00 0.00 $' I 

I O.OO%j 'O.OO%j 0,tl0%j 

Is !.$ . I 1s 



Program Name:, TAY Vocatlonal services 
Program Cod~-'-Nl"A"---------

Expense Categorl..s & L~ne 1ieins 

Term (mmldd/yy;nm/dd/yy): 

Rent 
U!Hltles(teleohone. electricilv, water. aas l 

Buildinq Rept:ifr/Ma1ntenance 

$. 

$ 

.$' 
Occupancyl'otal: $. 

Office Suorilies S. 

Photocopyinn 

Prot:1riui) Suoolies $ 

Comouter Har9wafe/Soflware $ 
Materials & Supplies Total: .$. 

T ralnlnQ/Slafl' Dev~looment $ 

Insurance $' 

Permits 
Eauioment Lease & Marntenance $. 

General Operating Total: $. 

Loea! Tray el $ 

. Out-of-Towniravel $ 
Field F•nenses $ 

staffJfl!YOI Total: S· 

Co.nsultan!ISµbccnlractor {Provide 
ConsµJ!;lot/Subwnlracting Agency Na(ru\, Ser\rlce 
Det<>« wjDates, Hourly Rate and Amounts) $· 

(a~d (llO"! Consul!a~t\Subeontrac!;or lines as 
nece5sarvl . 

ConsullantfSubconlractorTota!: $. 

Otl;er (orovlde detaill: 

#REF! $ 

#REA $ 

#RE.Fl $ 
Ol'1erTotal: $. 

TOTAL OPERATING EXPENSE I $ 

Revised 711/201$. 

Appendix B • Dl'H 4; Operating Expenses Detail 

TOTAL 
MH MHSA (C'SS). 
(PMHS63·16o4). .. 

01/01/16-il6/30/16 

1.ZOo' $ 1,200 

240 $ 240 

60 60 

f,500 $ 1,500 

3,560 3,560 

$ 

3,561i $ 3,5611 
Sci(! 000 
498 498 

s 
$ 

$ 
1,298 $ 1,298 

1.200 $ (200 

$ 

$ 

1,200 $ 1,200 

.$ 

300 $ . 300 

.9,600 f 96!l0 

3000 $ 3,UOO 

12;900 $ · 12,900 

. A~counffng Cod~~- · 
(l.nd•l< Code' or betaiti' 

$ 

$ 

$ 

$ 

$. 

$ 

20,45s I$ 20,458 I$ 
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Appendix#: B-5 
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Flo;cat Yl!3r. 2015-2016 
Fundirig Notification Dale: 01/01/16 

;11ccourtu.ng_Ci><1e. 3, i~.: u~~n. 9·t:.~).:: ·, d•.·~~i>u .. iitl_:·.:~.~c. o.' Ile'. ,

1'.s.: ' fi.· i;u~o ~:&,d: 6 · 
· • ._,( .. l_n··_.cd·ex···. _.Cod·· "·· .o_·_,· pe

0
,1a·11):-(ln<le•·Di>W: or ~tail) \Index c_o~e,c)r:D•!'J!f): (l.nilexc:;;;d1for.]:Jetaif) .. 

$ $ -

$ • 

'$ $ .• ·s. 

. $- $ $ 

$ $ 

$ $ $ 

'$ Is 



_, 

Appendix s·~DPH 6: Contrai;;t~Wide Indirect Petail 
Contractor Name: Richmond Area Multi-Services, Inc. Page # ___ B_,_p_a"'"ge.;.....;..6 __ _ 
Contract CMS#:: 7640 Fi~_I Year: 2015"2018 ----'------

'f. SALARIES & BENEFITS 
PQsition Title 

Chief Exet:utive Officer 
Chief Financial Officer 
Depuiv Chief 
Direct9r of Operations 
Operations Coordinator 
Director of Human Resources 
Accountlnq Manaqer/Specialist ... 
HR l3enefit Manaoer/Coordinator/Assistant 
IT Coordinator/BIS Analvst 
Director of lrainihg 
JanitorlCustodlan 
Dri.ver 

. . 

2. OPERATING COSTS 
Exoense line item: 
Rent 
Utilities 
Building Repair!Maintenance 

.. 

. Office Supplies 
· Printing & Reproduction 
· Trainiiig/StaffDevelopment 

Insurance 
Professional License Fee· ' 

.. 

Equipment Rental 
L~ITrairel 
AuditFee5 
BenkFe~s 
Recruitmentflndirect Staff Expenses 

'. 

Fund i rig Notification Date: 1/1/16 -----------

FTE Amount 
0.11 $ 20,014 
0.11 $ 18,180 
0.11 $. 13;438 
0 .. 11 $ 10,030 
0.11 $ 8,609 
0.11 $ . 9,224 
0.57 $ 29,701 
0.34 $ 15,948 
Q;11 $ 5;215 
0.09 $ 7,865 

.. O.Oi $ .158 
0.03 $ 822 

.. 

Subtotal: 
Etnployeeff ringa Benefits: 

Total Salaries and Benefits: 

1.83 $ 
28.0% $ 

$ 

139,204 
38,977 

178,181 

Amoijnt 
.$ 9,740 
$ 1,136 
$ 1,158. 
$ 7,052 
$. 1,061 
$ 4,487 
$ 5,219 

"• . . '~ $ 1,363 
$ 398 
$ 1,444 
$ 3,684 
$ .., ,0'58 
$. 936 

Total Operating Cost$ $ 38,736 

Total Indirect Costs (Salaries & Benefits +Operating CostsH $ 216;911 r 

Revised 711/2015 
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!\ppendixC 
Ill:surance Waiver 

Reserved 
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AppendfxD 
Additional Terms 

1. }JROTECTED HJL4LTHJNF01JMATIONANDBAA 

.Kichmond Area Muiti-Services-Inc 
AppendixD 

1/1/16 

The parties acknowledge that Ci1Y i~ a Cov~red Entity as cleffueci in the Healthcare JnSurance 

Portability and Accountability Act of 1996 (11HIPM11
) ru:i.d is required to comply with the HIP AA Priva.CY 

Rule governing the acc~ss, tra:nsmission? and storag~ of health infonnation. 

The parties acknow1e4g¢ thatCbN'tRACTOR fa on,e .ofthe followi:ng; 

181 COJ',l"_TRACTOR :Will r~der services u:t;tdet this c<:m.t.rac;:t that ind-Ude possession or 
knowledge-ofidentifiable Protected Health Information (PHI), such as health status,_ 
health care history, or payme11t for health care history obtairied from CITY~ 
SpecificaUy, CONTRACTOR will: - . 

• CreatePHI 
• ·Receive PHI 
• Maintafu PHI 
-~ Ti:ansritlt PHI arid/ or 
• AccessPHI 

-The Business Assocrate_~reement (Bl\.A) in AppendixE is reghli:ed.~ Please :nht¢ 
that BAA requires attachments to be completed. 

0 CONTRACTOR. will not have knowledge of; create, receive~ maintain,tranSmit, or· 

_have a9cess to any P!otected H~th Iilformatio~ (PHI),_ such as health status, health 
care history; or payment for health care, history obtained from CITY~ 

1 
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i. TH1RD PARTYBENEFICIARIE9 

Richmond.Area Multi-Services-ltic 
Appendix:D 

111116 

~ o third parlies are intended by tl;te Ilartj:es hereto to be thi:i;4 ;party beneficiaries un,der ibis 
Agreemerit, and no action to enforae the. terms .pf'this Agreement inay be brcmght a~nst either party by 
any person who is not a pariy hereto. 

Us~ this ~ection if the Agreement involves ~ny f edei'al f'ltlids~ 

3. CERTIFICATION REGARDING LOBBYING 

CONrRACT.ORcerlifies to the bestoGts knowledge and belief that: 

A. No federally approprlated.fu!).d,s M.ve bec;:il paid or wilJ be paid, by or. on behalf of 
CONTRACTOR to any persons for·:influencfug or attempting to influence an officer or an employee of 
any agency. a member oJ Congress; aJ1, ~:dlicer or; employee of Congress, 9r an employre. of a member of 
Congress hi connection with the a~arding of any federal contract, the making of any federal grant; the 
eiltm1:rfg inti:> of any federal cooperative agreement~ or the extensiOn, continru:itfon,.renewal, aln:endment;. 
or modification of a federal contract, grarit, ioan or cooperative agreeinen(. 

B. · If any funds other thaii federally appropriated funds have been paid or will be paid to any 
pers(>ns ;for influencmg or att.empting to inflq.en~· an officer or employee .. of aitagen<,:y; a member of 

· ·congress; an officer or employee of Congress, or an employee of~ member of Cbngres$ in connection 
with this federal contract, grant, loan or cooperative il:greement, CONTRACTOR! shall. complete,and 
submit Standard Form -111; "Disclosure Fonn to Report L,obbying;" in accqrdanc,e withthe form's 

. fusttuctioilS. 

C CONTRACTOR sh:a:ll require the langli<J.ge of this cei,-tjfication he included. m fue awqtd 
documents for all subawards .. at ali tiers, (including subcontracts, sub grants, and contracts under grants, 
loans. and.co.opera.ti® .agreements) and that all Sl).or~ipients shall ~rtify"and disclose accordingly, 

D _ . This· cert~cation is a qii;i.terial r~resentation Q~ fact :µ.pon:vvhic}J. reHance w~ placed 
when this transaction was made or entered into~ Submission ofthis.certification.is a prerequisite for 
making or entering into :this transaction imposed by S~tion 1352, Title 31, US., Code. Any person who 
fails to file the required certification sh.all be subjectto a civil penalty of not less than $10,000 and not 
:morethah $100,00'0 for each such failllre. 

4. EMERGENCYJIBSPONSE 

CONTRACTOR'. will develop and maintain.an Agency DisaSter and Einergency Response Plan 
.containing Site Specific Emergency Response Plan(s) fot each o{ its service site~. The 'ageticy-~ide plan 
shoulcl address disaster coordinationbetwf:en lll),d among s~tvicesites. C01'iTRACTOR W.~11 update the 
Agency/site(s) plan as needed: and.CONTRACTOR will train ill employees regarding :theprovisiOns of 
the plan for their Agency/sii:e(s), CONTRACTOR will ~s.t o:Q. its· ann:ual Comm.unity Progr~s' 
Co1:1tractoi Declaration ~f Compilance whether it has developed and mafu.taineci an Agency Disaster and 
Emergency aespo:nSe Plan, mci:uamg a site spe<;:ific -em:ergen~y-tespon~e plan for each of its $ervlce site; "" 
CONTRACTOR 1s adyise~ '1hat Qomm:unity J:>.i;'o¥tan1$ CQJ1tract Compfifil.ice S(X)titm ~aff. willi:eview 
these plans dUring a· eompliance site review. Infomi.a,tl.on shovld be kept in artAgen9y!Progi:am 

2 
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Kichmond.,Area ]dulti-Services-Inc 
Appendix:D 

1/1/16 

Administrative Binder, along with other contractual documentation: requirements for easy accessibility' 
and inspection 

In a declared emergency; CONTRACTOR'S employ~ Shall become ~ergency workers and 
participate in the emergency response of C0mniunity Programs, Department of PUblic Health. 
Contractors ar:e req\tlred to identify and keep Community Programs staff informed as. to which two staff 
)llembers will seIYe as CONTRACTOR'S prime contacts with:Commµnify Programs in the event of a 
declared emergency, 

3 
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Appendix E 

SaliFtancisco Depart:lilent of Public Health 
Business Associate Agreement 

This Buslliess As~ociate Agreement ("Agre¢,ment'') supplements ai:id is made a part of the co!ltra()t 
or Mem.orartdum ofUrtdei:standing C'CONT:RACT")] by and between, the City and CoQnty of San 
Francisco, Covereq Entity ("CE") and Contractor, Busmess Associate ("BA"). To the extent tllat 
tl1.e tenns of the Contrii,ct are :inconsistent with the terms of this Agreement, the terms of this 
Agreement shall. control. · · · · · 

RECITALS 

A CE wishes tO disclose c~in information to BA pursu:apt to the terms of the Contract, 
some of which may constitute Prptected Health fuformation ("PHI") (def med below)~ 

B. CE ail.d BA intend to protect the privacy and provide for the security of PHI djsclosed 
tp BA pursuant to the CONTRACT in compliance with the H_ealthTr1s:urance Portability 
and Accountability Act of 1996 •. Public Law 104-191 ("HIPAA"), the Health 
Information Technology for Econoilli,c and, Clinical Health Act,. ·Public L.aw 111-00.5 

. ("the HIT:ECH Act"); and regulations promulgated there under by the U.S. Departrr).~t 
of Health and Human Services (the "HIPAA RegiJ.lations") and other.· applicable, laws, 
including, but.not limited to, California Ci Vil Code § §-56, et seq., California Heal.th and 
Safety Code§ 1280.15, California Civil Code §§.1798, et s,eq.; California Welfare & 
Institutions Code §§5328, et seq., and the regulations promulgated thete und~r (the 
"California Regulations"). . . . . · 

C. As part of the: HIP AA Regti:latio~ the Privacy' Rule and the Security Rule (defined 
below) require CE to enter info a contract containing Specific requirements with BA 
prior to the disclos'Ure of PHI, as sef forth :in:, hut not limited to; Title 45, Sections 
164Jl4(a).i 164.502(a) and (e} and 164.504(e) of the Code of Federal Regulations 
·("C.F.R.") and contained in this Agreement 

D~ BA enters into agreements with CE that require the CE to disclose certain identifil;l.ble 
health iilformatioti to BA. ·The parties desire to ent~r into this Agre~ment to permit BA 
to have access to such infomiation and comply with the BA requiteinehts of HIP AA, 
the HITECH .Act,. and the HIPAA Regulations. 

In consideration of the. mutual promises below and the exchange of information pursuant to this 
Agreement, the parties aiµee as. follpws: 

1. Definitions. 

ljPage 

a. Breach m.eans the ~uthorized acquisition, access, use, or disclosure of PID that 
comprorrtlse:r the s~urity or privacy of such information, except where an 
unauthonzed person to whom such information is. disclosed wqµld not rea!)oruibiy . 
have beenab~e to retain such infqrn.latlon., and shall have the meaning given tci.$UCh. 
~enn under the HII'ECH Act and HIPAA Regulations.(42 u.s;c. Section 17921 
wid 45 G,l'.R. Section.164A02], ~swell a$ C(llif9mi;:t CiVil Cod.e S.¢ciions _179K29 
arid, 179&.:s2~. . .. · · · . . .. . 

b. Breac;h Notific~tion Rule shall me.an the HIP M Regulation that is codifieq at 45 
C.F.R. Parts 160and164; S.ubpartsAandD, . .· . 

c. ]Jusiness Associate is a person or entity tbatperfonns cerW.n Dm:ctinnsqr activities· 
that :involv~ Jhe: 1.:!Se or Qisclosure of p:i;otected health information. received from a 
~overed entity, and .shall have the meaning given. tQ _sµch term,. Uridet.the Privacy 
Rµle, th~ Se~urity Rule, an4 :the HI.TECH Act; W.cluQing; but :P.Ot Un;tl~ed to;. 44 
U.s.c_ S~tion 17938 and.45 C.F.R. SectionJ60.l03. .· 

d. Covered Entity means i:J: health plan, a.health c.are Clearinghouse, or a health care 
provider- wh() tranSmits any information :in electronic fonn in. ¢omiection: with a 
transaction covered undet HIPAA Regulations, an:d shall:fuive the mean.in~ given 
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San Francisco Departinent of Public Health 
Business Associate Agreement 

to such term unc:ler the Privacy Rule artd the Security Ru.le, ineluditig, but not 
lin:tltedto, 45 C.F.R. Section 160.103. · · 

e. DataAggregatfon means the co;rnbining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a B.A of another CE, 
to permit -data analyses that· relate to- the health care operations of the respective · 
covered entities, and shall have 1he meaning @.Ven to such term under the Privacy 
Ruie~ ~duding, but not limited to, 45 C..F:R. Section 164.501. . 

f. Designated Record Set means a group :of records maintained by or for a CE, and 
shall have the meaning given to such tetm under the Privacy Ri:ile, :iti.clu.ding; but 
not limited to, 45 C.F.R. Section 164.501. . .. 

g. Electronic Protected Health Information 111eans Protected ·Health Informa:tiori 
that istiiaintaine4 in or transmitted. by electromc media and shall have the meaning 
given to such tetm under HIP AA and the·HIP AA Regalations, inchidirig, but not 
limited to, 45 C.F.R. Section 160.103. For the purposes of this Agreement, 
E\eetronic Pm inch.ides: all computerized data, as defined in California Civil Code 
Sections 1.798.29 and l 798,82~ 

h; Electronic Health Record means an ·electronic record of health,..related 
inforniatlon· on an individual that is created, gathered, managed, and constilted by 
authorize.d health care clinicians and staff; and shall have. the meanfug given to such 
t6nn i.lnder th,e HITECT Act, including, butn.ot limited to; 42 U'.S.C. Section l 792L 

i Health Care Operations. niefil1s any of the fo.lloWing activities~ i) conducting 
quality assessment and improvemen.t ;activities; iQ reviewing the competenoe or 
q~catfol).s of health care professionals;· iii) .utiderwriting1 entollment, premilUli. 
ratiri.g, and other· :activities related to the creation, renewal, o.r replaceni¢nt of a 
contt:act ·of health insliranc.e or hea1th benefits; iv) conducting or arranging for. 
medieal review~ legal servitesi and auditing_ functions; v) bu5iness plan;nfug 
development; vi) business managem¢nt and generi:tl admiriistrative activitie,s of the 
entity, This shall have the 111eaning given to such. term ·under the Privacy Rule, 
including. but not limited to, 45 C.F:R. Section 164.501. 

j. Privacy Rule sha1l mean the HIPAARegulati.bri that is codified at45 C,F.R. Parts 
160 and 164, Subparts A atld'E. 

k. Pn~tected Health Informatipn o_r PIJI :means any information, i:ticludillg_ 
electronic PHI, \vhether oral.ot recorded in anyfO:rm or medium:, (i) that relates tQ 
the pas~. present or future physical or mental condition of an individual; the 
provision of health care to mi individual; or the· past, pr,esent. ot future payment for 
the provision of health care tCi an indi,Vidual; and (ii) that jdentifies the individual 
OJ: with respect to which there is a .i:e~onable basis tQ be.Ji~ye the information c:;an 
be used to identify the: in:diVidual, and shall have, the meaning given. fo ·such teim 
under the Privacy Rule, :including; but not ).inrited to, 45 C.F .R. · Sections 1.60.l 03 
and 164.501. For the purposes of fuis Agi;eement, PBI inCludes. all medical 
.information and fo~alth illsurance information as defih~d~ in California Civil Code 
Sections 56.05 and 1798.82. 

t Protected iii:rorniation. '$mil mean PHI provided by ,CE to BA or- created, 
maintained, received or transmiit:Qd by BA on CE' s behalf,. · 

m, Security Incident means· the attempted or successful unauthorized access, use, 
disolos'u.(e, modifipation, or destrUction of information.or interf~ence with system 
operatiousiil: an info.wation sy$t¢m., and.shall J;iave'.the meaning gj:ve.i;i. t9 such tefm. 
under the S~'arity Rvle~ inch;t_diog,. but not limit~q to, 45 C.FR,. Sec:t;io;n 164.~04., 

n. Security Rule shall mean the m:PM Regula,tio:11 thatis codified at4~ c:F J.l. Paits 
. 160 and 164, Subparts A aild C. 

o, Un~ecur.ed Plll means PBI that i~ not secured by a technology standard· 1:1;).at 
renders PHI Uliusabfo~ unreadable; or- indecipherable. to unauthorized ilidividu~ls 
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San Francisco Department of Public-Health 
Business Associate Agreement 

aild js developed or endorsed by a stanaMds developing organizatio~ that is 
accredited by the Amer.ican Natiori41. Stanmrrds. Institute; and shall haw the 
meaning given to such term under the lIITECH Act and any guidance issued 
pursuant td such Act including; but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. $ectiqn.164.402, 

2. Obliglltio~s of Business A,ssocfate. 

3J Page 

a. P.ermitted Uses. BA may use~ access, and/or disclose PHI only for the purpose of 
performing BA~s obligations for or on behalf of tJle City and ;;is permitted or 
required under the Contract (MOU] and Agreement; or as required by law. Further~ 
BA shall 'UOt use PHI irr any manner that would constitute a violation of the Privacy 
Rule or th(} BTTECH Act if so used by CE. However, BA may use Protected 
Infonnation asnece8sary (i) fctrthe proper management and administration of BA; 
(ii) to carry out the legal n:sponsibilities of BA; (jii) as required by law; or (iv) for 
Pata Aggiegatiort pJJIPOSes relatillg to the Health Care Operation$ of CE [ 45 C.F.R. 
Sections 164.502~ 164.504( e){2). and 164.504{ e)( 4)(i)]. .. 

b. Permitted Disclosure~.· BA shall disclose Protected lnformatio:ti only for the 
purpose of performing. BA' s obligations for or on behalf of the City and as 
permitted. or required under the Co.ntract (MOU]· and Agreement, or as required by 
lmv, BA shall not disclose Protected Infortnation in any manhet that would 
constitute avfolation:of the PrivacyRUle or the HITECH Act if so disclosed by CE. 
Howev-er, BA .may disclose frotected Information as necessary "(i} for the proper 
maiiagement and adminis.ttation .of BA;. (ii) to carry out the legal resp0nsibilities of 
BA;. (iii)· as required by law;. or (iv) for Data Aggregation: purposes·relating to the 
.Health Care Operations of CE. .If B.A discloses ·Protected: Inforination to a third 
party, BA.must obtain, prior to making any stlch disclosure, (i) reasonable written 
assuntnces from such third party that such Proteeted Infonnatitm will be held 
coi:ifidential as pi;ovided pursuant to this Agreement and used or disclosed only as 
requited by law or for the purposes for which it was disclosed to such. third party; 
and (ii) a, written agreement from such tliitd party to immediately notify BA of ahy 
biel;lches, security incidents, or unauthorized uses or disclosures of the Protected 
.Information in aycordalice with paragraph 2~ k of the Agreeinent, to the extent it 
has obtained )qiowledge ofSuch occurrences [ 42 U.S.C. Seetion 17932; 45 C.F.R. 
Section 164;504( e )]. ]3A may disclose PH1 to a BA that is a sub.contractor and may 
allow the. subcontractor to create; receive, maintain, or transmit Protected 
Information on its beh::iif; if ~e ~A obtains satisfactory assurances·~ in accordance 
with 45 C.F,.R. Section. 164.5()4.{e)(l), that·the subcontractor will appropriately 
safeguard the information [45 C:.F.R'. Section 164.502(e)(l)(ii)]. . · · . · 

c. Prohibited Uses aii4 J)jsclo~ures. BA shall not use or disclose PHI: othe.r than as 
permit;t~ or reqWted: by the Contract and, Agreement, OJ: ~required by faw. BA 
shall ,n.ot US(:' or disclose Protected Inforfilation, for funilraiSjng or mar.keting 
pmposes• BA shall not disclose Protected Information t9 a health plan forpiiyment 
or h,ealth care opetati.ons purposes if the patie:qt has reqlJ.este4 fhi.s special 
restriction, and has paid out of pocket .iri full for the health care ·item or servjce to 
which the PI!I $olely relates [42 V.S.C, .Section l 7935(a) and 45 C.F:R. Section 
164.522(.a)(l)(vi)l. BA shall not directly. or indirectly receiw rem:@erafa)],l in 
exchange for :Protected Irtformation., except with the prior written consent of CE 
and as perrrtitted by the HIT;ECH Act, 42 U,S.C. Sec:tion 17935(d)(2), .and the 
HIPAA·regulatiOhs, 45 C.F..R. Section 164.502(a)(~)(ii); howeve:r~ thiS':Prohibition. 
shall not affect pa)rment by CE to BA for SerVices provided pursuant to tlie 
Contract 

SFDPH Offiq~ of t:;omplian~e &, P.rf vacy Affiiirs - BAA version 10/29/1.5 

2167 



41Page 
' . 

Sarr.Francisco Department of Public Health 
Business Associate Agreement 

d. ,i\.ppropriat~ ~afeguards. }3A shali take. the appropriate security measures to 
protect the. con:fidentiality ) .. i:p.tegrj.ty and .availability of Pm that it creates, receives, 
maintains, or 1;railsmitS on, behalf of the CE, and shall :PJ::eve;nt anyuse or disclosure 
of f>HI ot:h~t thilll as penniJted by the ConfJ:'.a9t or this Agreement, mcluding, but 
not :(iririted to, adininistrative; phy$iCal andtecbnical safeguards in accordance with 
the Se~urity Rtile, inch;l(ling, but P.<it limited to, 45 C.F.R. S~tions 164.306, 
164~308, ~6{310~J~4J12,, 164.'.314164.31.6, alfd164SQ1(e)(2)(ii)(B). BA shall 
comply with the po lic1es and prpcedures and documentation requirements o( the 
Seqµrlty Rule; incfo4ing, bm not lin;rited tQ, 4~ C,F.R. Sectio.n 164.316? i:ind 42 
U.S.C. Section l 7931. BA,Js responsible for fm.Y civil penalties. :assessed due to an 
audit or :i:riwstigation of BA; it). acc9rdance With42 US~C. Se9tion l 7934(c). 

e. Bu~iµess. A.~sociaie's S.U:bconfra<;tors a.nd Agents~ BA shl\11 ensure that any 
agents. and subcontractors' that create~ teceive', maintain. or transmit Protecte4 
In,forr;nation on behalf of BA, agree m writing. to :i:he same :res:trictions and 
. conditions that apply to BA with respectto .~ch PHI and implement the safeguards 
n~quired byparagraph 2.d. above with respect to }!;lectronicr PHI [ 45 G.F.R. Section 
164:504(~)(2) througb(e)(5);45 G.F.R,. Section l64.308(b)]. BA shall mitigate the 
effects of any such violation. . . 

f. Accpunting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accmmting of disclosures of Protect~d lrrformatio:ri. or upon any discfosut~ of 
·pf91:ected Information for which CB is reqajted to account to an: individillll, BA and 
its agents and subcontractors shalUnake available to CE the informatiOn required 
.to provide an accounting of disclosures to. enable CE to :fulfill .its obligatio:ri:s under · 
.the P#vacyRu1e; including, butnotfurtited t-0~ 45 CF.R. Section 164~528, and the 
HfrECH Act~ iriduding. but not linlited to 42 U.S.C. Section .17935 (c)~ as 
determined by CE. :'.BAaID"ees to :Ilnpleinenta. process :that allows for an .accou'nting 
tdbe collected arid maintained by BA and its agents and subcontractors for at least 
siX ( 6) years. prior to the= reqµest. Uowever1. acc.Qunting· of disclosures from an, 
Electronie Health Recordfo.t freatme:nt, .J?;iyment or health_ ca.re operations purposes 
are required. to be collected and maintained for only three (3) years prior to the 
request, and only to the extent that BA maintains an E.I~tronic Health Reeotd. At 
:a minimum, the :lnfonrtation collected and: maintained shall include: (i) the date of 
disclosure; (ii} the name of the entity or person who receiVedPtotected Information 
an~ if kilown,, the address :Of the ei:J.tjfy .or p~rson; (ih) a. brief description of 
Protected I:rifonnation disclosed; and (iv) a brief stat~meht of pin'pose of the 
disclosure that reasonably :infohns the individual of the basis for the disclosure~ or 
a, copy of the individuaY:S. authbrizatio=.µ, ot a copy of the. written request for 
disclosure [45 C.F.R. 164.528{b)(2)], If an indiVidual or an individual's 
representative submits a request for an. accountin,g directly to BA =bt its agents cir 
subcontractors', BA shall :forward the request to CE in writing within five (5) 
calendar days~ 

g. Access to Protected liiforruafion. l3A shall make Protected Tuforniation 
maintaine.d by BA -0t its agents. or subcontractors in Desigrtated Record Sets 
available to CE for inspection arid copying within (5) days of request by CE to 
enable CE to fulfill its. ohligatioriS under state law [Health and Safety Code Section 

· 123110] and the.Pfrvacy Rule, including. but not limited to,. 45 C.F.R.. Section · 
164.524 [45 C.F.R. Section l64.504(e)(:2}(ii)(E)], If BA maintains Protected 
Information fo electronic fo'inrat BA shill provi:d~ such inforn:1atlon in electronic 
fortnat as rietessaty to enable CE to fitlfill its obligations under the HITECH Act 

. andHIPAA Regtilations; including,. but not litnited to, 42 U.S~C .. Section 1793S(e) 
and 45 C.F.R. 164524. 
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h. ,Amendment of Protected Information. ·Within ten (10) days of a request by CE 
for an ainehdment of .Protected Information ·or a record ·about an 'individual 
contained in ·a Designa.t~d :Record Set, BA and its. agents and subcontractors shall 
make such Protected Information available to CE for amendment and incorporate 
any such ameniimei+t or ·other 4ocum~ntation to enable CE to fulfill its obligations 

, ·und.er the Privacy Rule, including, hut J10f limited to, 45 C.F.R Section 164526. If 
an individual requests an amendment.of Protected Information directly frqm BA or 
its agents or subcontractors,·BA must notify CE-in writing within five (5) days of 
the request and. of any approval or cienial of amendm.e:nt. qf Prot~ted iri.t:onnation 
maintained by BA or its agents or subcontractors· [45 C.F.;R. Section 
164. 504{ e)(i)(ii)(F)]. . . . . . . 

i, Governmental Acc~ss _to Reco:tds. BA s~ make its mtemal. practices, books 
an4 records reiating to the U.Se and djsclo&ure of Protected Information available to 
CE iuld to th¢ 8¢.c.re.taITofthe U.$. Department of:aeaith and Human Services (the 
"Secretary'i) forpurpos:esof dete)IDinin.gBA's comp!iance.withHIPAA [45 C.F.R. 
SectiOn 164.$04(e)(2)(ii)O)l BA shall provide. CE. a copy of any Protected 
;riil:on:nation anci other <iocl,llllents :i:rtd i:ecords that BA provides to the Secretazy 
concurrently with ptoyiding su,chProtect~4 lnfonnatjon to the Secretary .. 

j. Minimum N~¢.ssacy~ JlA~ its. agents an~ subcontrn.ctors shall r~est, u~e (lild 
disciose only the ~mum amount of Protectaj Infottnatfon necessary tQ 
accomplish the ,intended pm.pose.of such use, disclosure, or request. [42 U.S,C. 
Section 17935(b); 45 C.J'.K Se<;:tion 164,514(d)]. BA understfmds and agree5 that 
the definitio_n o,:( ''mini,mtin1 necessazy·' is in. flux Md shall keep itself informed of 
~dance issued l:iy the . Secretary with respect to w:hat constitutes ''minimum 
:necessary" fo ~coniplish the intended purpose in aCl::Qrdance with HIPAA and 
HJP AA Re~lati!:?n.S. . 

k. :Oata Ownership. BA acknowledgesthatB.Ahas no ownership rights withrespeet 
to the Protectedlnforination. 

1. Notification of Br¢ach~ BA shall notify CE within .5 calendar days of any 
brelf.ch of Pro.tectoo.fuformatfon; any use or disclosure of Protected Jnform:atiOn 

. not pei;mitted by the Agre.ement; any Securify Incident (except aS otherwise 
provided below) related to Protected Infonnation, and any use or disclosure of data 
in violation of a:i:ly: applicable federal or state laws by. BA Qr its agents . or 
subcontractors. The riotiffoatfon shall. include, to the extent possible, .the 
identification of each iridividual whose tillsecuted Protected T:nfotrhation has been, 
or is reasonably believed ,by. the. aA to have been; accessed, acquired, used, or 
disclosed, as well ·as any other available. information that CE is required to include· 
in notification to the individual, the media, the Secretary, and any other entity under 
the Breach Notification RUle: and any other applicable state. or. federal laws, 
inchidiiig, bUt not limited, fo 45 C.F.R. Section 164.404 through45 C.F.R Section 
f64A08, ·at the time of the notification r~quired by this paragraph or promptly 
thereafter as. information becomes available: BA shall take (i),prompt corrective . 
action to cUie any ddiciencies· and (ii) any action pertaffi.ing to unauthorize4 uses 
of disclosures required by· applicable federal and state laws. · [ 42 U.S.C. Section 
17.921; 41 V.S.C. Section. 17932; 45 GFJ( 164.410; 45 C.F.R. Section 
164.504{e)(2)(#)(C);.4$ C~F.R ~ection 164.308(b)] · . 

m. Br~ch Pattern or Pnwtke' by Business: Assocfate~s Subcontractors · and 
Agell,ts. Ptirstiarit :to. 42. p-.s~c. $~ciio:Q.. l7934(b) ang 45 C.F.R. Section 
164504(e)(l)(iii), if f4.e BA kilows of a pattern of activity or praytice 9f -~ 
subcontractor or a.gent that constitute~ a mate:daL breach or violation of the. 
supcontractot or l;lg~nt° ~' qbligatio11s under tM: Contr~ct or this Agreement;, the BA 
J1lUSftak!' re.as~mable steps to ·cur~ the. pr~ch,qr end tfie viol~ticm, ·If the steps are 
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un~cc11ssfuli the UA :must termip.ate th~ contrac;:tual arrangement ·with _its 
suqcontr~c~o.i: or agent, i.ffeas~bl~. BA sball proVi.deWI"itten notice to CE· of.any 
J?atfern of a:ctiVify ·or. }iractice of .a ~ubcc;n1tracfor or age:!i.t that BA believes 
constitute~ a. materi~I breach Qr viQlafi0n of tJi.e subcontractor or ag~nt's 
obligation~ under the Cont_ract m; this Ag:r~emen,t w~tb).n flve, (5) calendar d.aY~­
of disc0very an~ shall me~t With CE tij discu.ss a_:ri.d attt;'mpt to .resolve the 
_prqbletn as Qll() of the .rCl!$onable steps fo cur.~ tli.e bi;eacb. or end the violation. 

3. Termination. 

a. Material. Breach. A breach by BA qf any pr9yisiop, of -this AgreeJJJ.(!nt, as 
determined by.CE, ·shall constitufo-~ma~~r.fal breach of the CONTEA.CT ind.t;bis 
Agree:ii:J:eilt and_ shall proVide groi;mds for immediate terniination of the· 
CONTRACT and this Agreementi. any provision in·the:CONTRACf to the contrary 
notwithstanding. [45 C~F:R Sectioi1164.504(e)(2)(iii)].. . _ 

b. Judicial.or Administrative.Proceedings. CEina)r"terininate thc;i CONTRA<;:;T <md 
this Agreement~ effective immediately, if{i) BA isnanied.as defendant in a criniinal 
proceeding for a violation of HIP AA~ the HITECH Act,,the HIPAA Reg41.ati.on8 or 
other security or priv.acy laws or (ii) a .finding c;ir stipulation that the BA ha& violated 
any standard or r.equireinent of HIP AA, the HITECH J\ct; the HIP AA Regqlatioris 
or nth.er security· or privacy laws is made in any administrative or civil proceeding 
in which the party has been joined. . . · _. . . . . . . 

C; EffectofTermfnation. Upon termination.of the.CONTRACT and this Agreement 
f'or any reason. BA sh~J.11, at the, optfon- of CE., return or ·destroy aii Protected 
Information that BA and. its agents and subcontractors still inaintain. in any for.tll; · 
and shall retain no copies of such Protected fuformation. If return or destruction 1s 
not feasible~ as deternilned by CE, BA sh8.11. "'Continue to extend the protections and 
satisfy the obligations of Section 2 of thi'sAgreement to such information,and limit 
further :ise and di~closure · ?f s~ch :P¥J: to_ tho.se. purpose~ that !n~e the: re~ or 
destruction of the mfonnat1on infeasible [45 C.F.R. Section 164.504(e)(2)(u)(J)J. 
If CE elects destruction of tbe PH( BA shall certify in writing to CE that such PHI 
has been destroyed .:in accordance· with the Secretary's guidance regarding, proper 
destro.ctio.ti of PHI. · · · · 

·d. Ci.vii and .Criminal P~nalties. BA understands and agrees that it is subject to civil 
.or ctlntlual penalties applicabie to BA forunautho:cized use, access or disclosure :or 
Protected Jnfoimatfon.in accordance. with the HlPAARegulations and the HlTECH 
Act fudu.ding,, but not limited to, 42 U:S.C. 17934 (c)~ · 

e. Disclaimer. CE inakes .no warranty or representation that compliance by 'BA with 
this Agreement; HIP AA, the HITECH Act, or the HIPAA ·Regulations or 
corresponding_ Califo:rrtia law provisions will be adequate or satisfactory for BA' s 
.own ptu'poses. BA is solely responsible for all. decisions made by BA regarding 
the safeguarding -0f PHI. 

4. Amendment tr; Comply "ith Law; 

6 IP a_g ~. 

The .parties: acktteiw ledge that state and federal laws relating to. data sectirity and privacy 
ate rapidly evolving and that amendtnent of the. CONTRACT ot this Agreement may 
he: :i:eq'tjited to provide fot procedures to ensure compliance with such developments~ 
The parties .specifically agree to take such actidii as is necessary to ii.npleinent the. 
.standards and tequitements· of HIP"AA, the IIITECH Act_,. the HIP AA regulations and 
other applfoable state or fode.r:al fa;ws relating to .the sect1ri.ty or confidentrality of P:tll 
The parties understand and agree that CE m:rtst receive satisfactory written assurance 

. SFDPH Office of.<:;ompli~ce:& Pi;ivacy ;\.ff~!rn -BM version 10/29/15. 
~ ··.~c---··-····-···.-·"'····.~:,..:"" •·-;·_• ...... : ..................... , ... . 
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from BA. that BA will adequately sa;f~guard all Pmtected Information. Upo:ri the 
request of either party, the other pa[ty· agrees to promptly enter into negotiations 
concerning ·the. terms. of aJi amendment· to this·· Agreement embodyjng written 
assurances cornistent with the stancl.ar~ and requirements pf HIP AA, the HITECI:IAct, 
the HIP AAregulatiOns or other appfo~:able state or federal laws. CE may terminate the 
Contract upon thh-ty (30} days wi:itten, notice :iri tl;ie event (i} BA dcie$ not promptly 
enter into uegotiatfons to innend the CO:tf[RACT or this Agreement when requested 
by CE purs~t to this section. or. (ii) BA does not ep.ter iritq an amendment. to the 
Confr<!ct or this Agreement providing assurances regarding the safeguarding of Pfil 
that CE, in its sole discretioµ, Qeeii).$ s\Uf1cient to satisfy the standards .and requirements 
of applicable laws_ . 

5~ Reimbursement for Fines or.Penalties. 

In the event that CE pays a tme to a state-<.~~ fede~l r¢gillat<:>ry agency; and/or is assessed 
civil pe~altles or <lamages through priyate ,rights of action, baied on an impermissible 
iise or disclosure of PHI by BA o.rits subcontractors or agents, then BA shall reimbwse 
·CE ip. the amount of such fine or penalties or damages witbfuthirty (30) 9alen4!lr days. 

Office of Compliance rind Privacy Affairs 
San Franci.sco Depanment of Public Health 
101 Grove Street, RoQtti 3~0, San :Francisco, CA 94102 

.. Email: complialice.privacy@sfdph.org 
Hotline (To.U-f:ree):;J-8~5-729-6040 · 
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DEPARTMENT OF Puauc HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE . 

Control N!JmbEir 

AppendiXF 
PAGE A 

INVOICE NUMBER: I. M33 JA 16 

CL Blanket No.i Bf'HM . ,_lTo.-B..;,.D'-----~-.....,.,,...-~,_ 
User Cd 

Contractor: Richmond Area Multi·Servic¢>, lnc •• Voe Rehab-Jan!tprtar 

.Address: 63914th Avenue, San Francisco, CA 94118 

Jel No.: (41.5)668-5955 

.Ct; PO No.: POHM '-'ITB-"=D'-. ---'---------"--

Fax: No:: (415) 668--0246 BHS 
Fund Souree; . !General Fund 

Invoice Period:. January 2()16 · 

Funding Term: 01/Q112016 • 06/30/20.16 Final invoice: (Check if Yes) 

PHP Division· Coriimuntty Behavioral Heaith Services ACE Control NUint.ler. -...,. .... _,,...,._ ,.. ... ,_. = ·~ ... 

j TOTAL DELIVEJ~E.D DEL.IVEREO %OF ·REMAIN.ING 
CONTRACTED . THIS PERIOD TO DATE TOTAL DELIVERABLES. 

Prooram!Exhlbit I uos UDC uos UDC uos uoo· uos UDC uos UDC 
' 13-1 Janitorial Services• HMHMCC730515 { 

10/ 30 -39 PS-Vocational I . 1,170 . ., 0% .. #DIV/OJ '1,170 -
I 
I : 

Undupllcated Counts for AIDS Use Onl!f. 

EXPENSES EXPENSES '%OF 
Description tlUDGET THIS·PERIOD TO DATE BUDGET 

Total Salaries· $ 238,760.00 . $ ·- $ -. 0.00% 
Fringe Benefits $ 142,065.0Q $ - $ - 0.00% 

Total Personnel Expenses $ 380,825.00 $' - $ - 0.00% 
Ooeratini:i Exilenses 

Ocei.Joanev· $ ~ $· $ . 0.00% 
Materials a,nd Suoolies $ 61,112:00 $ - $ - 0.00% 
General O'perating $ ·3,372.0'0 $ - $ ·- 0.00% 
· Stafflravel .. $ 1683,0Q $ - ·$. - 0.00% 
Ceinsultan!/Subconttactor. $ - $ -· $: - 0.00% 
Other:· Recnlitmi:h!/ Direct Staff EXpenses $. 1,685,00 $ - $ - Q.00% 

$. -. $ - $ ...... 0.00% 
$ - $ - $ - 0.00% 
$ - $ - $' - 0.00% 

.. 

Total Operating Eicpen5es .$ 74,452.00 $ - $ -· 0.00% 
·Capital Exp&ndifures· $ -· $. - $. " - . 0.QO% 

TOTAL DIRECT EXPENSES $: . 455,277.00. $ - $ - 0.00% 
Indirect Expenses · . $ 54,633.00 $ - $. ~· .0.00% 

TOTA.t. EXPENSES 
.. 

$ 509,910.00 $ - $' - 0.00% 
Le5s: Initial Pavment Recover/' . NOTES: ,, 

Other Adjustments (DPH use· on1Yl HMHMCC730S15.· $S06,S91.00 

HMH!\'ICP75159.4 • $3,019;0Q 

REIMBURSEMENT ... $. -
.. 

I certify that the Information provided aboVll !$. to the best oaf my.knQwledge, complete and accurate; the amount requested for relmbursement Is in 
accordance With tf)e contract approved for servii:es provided ooo~rthe prqitlslon of that contract, Full justification. anc, backup records for !hose 
claims a~ maintained fn our office at the <iddress indicated, 

Sigl)at!Jre: -------------------
Printed N?irne: 

ntle:: 
~~~~~~~.,.....~~~~~~...,.;..~~ 

· Sendto: 

~havioral Health Servlces-BudgetllrwolceAnalyst 
1380 Howard St., 4th Fioor 
San Francisci), .CA 941P3. 

Jan New04-15 
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QPH AuUio[iZatioh fur PaY1J1ent 

Atrthorized Signatory 

·-- ,,_ .. ··-·· 
o/o OF 

TOTAL . 
uos UDC 

100% #DIV/O! 

.. 

REMAINING 
BALANCE 

$ .. · 238,76o:oc 
$ 142;065.0C 
$ . 380 825.0C 

$ -; 

$ 67;712.0C: 
$ 3;372.ot 
$ 1·683.0C 
.$' -
$ 1,-085.00 
$ -
$' . -
$ -· 
$ .74,452.00 
$ -
$ . 455,277.00: 
$ .. 54,633.00 

$ • 509,910.00 

Date 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contracf;or: Richmond Area Mult!·Serviees, Inc.• V.oc Rehab.,Janit9ria_I 

Address: 63914th.A\/enue, San Francisc~;cA. 94118 

Tel Na.: (415) 668-5955 
Fax No.: (415) 668-0246 

FundfngTermi 01/0112016- 06/30/2016 

PHP D"visioh: Community Behavioral Health Services I 
'" 

I TOTAL 
CONTRACTED I 

Prograln/Extiibit I uos I UDC I 

BHS 

DE LIV!= RED 
THIS PERIOD 

uos UDC 
B-1 Janitorial Sel'llices - HMHMPROP63-PMHS63-1605 Y 
10{30 •39 DS-Voeational I 218 I I 

I I I 
I I I 

Unduphcated Counts for AIDS Us!! Only. 

DescriptiOn BUDGET 
Total Salaries $ 44,609.00 
'Fringe Benefits $ 26,541,00 

Total Personnel Expenses $ 71,150.00 

Ooeratino Exoenses 
, 

Occuoanci. $" -
Materials and suoolfss $ 12.eso.oo 
General Operal!ng $' 630.00 
Staff Travel $. 315.00 
Consilltailt/Subcontractor: $ -
Otherl RecruitinentJ Direct .Staff Expenses $ .. 313.00 

$. -
$ " 

" $ . 
Total Operating Expenses $ 13,908.00 

Capital Expenditures .$ -
TOTAi. DIRECT EXPENSES. $ 85058.00 

h't!flrect Expenses . $ 10,207.00" 

TOTAL ·ExPENSES $ 95,265.00· 
i.ess: 1nltial Payment Recoverv. 

OtherAdilistment$ IDPl-t use onfv\ 

REil'JIBURSEMENT 

DELlVERED. 
T.O DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ -
$. -
$ -· 

$ ;. 

$ -
$ -
$ -
$• .-
$ ~ 

$ -
$ -
$ ~ 

$ ~ 

$ -
$- . 
$ -
$' -

$ -

-

INVOICE NUMBER: M37 JA 16 

AppendlxF 
f'AGEA 

(;t. Blanket No:: BPHMl i..:T-=B.::oD_· -------,.-;-.,..--:::..,.----' 
. UserCd 

Ct PO No.: :fiOHM ITBD 

Fund Source~ IMH MHSA (CSS) 

Invoice Period:- January 2016· 

Final lnvplcei {Check if Yes) 

ACE Control Number· f:'.;'\'..,-1 ·"Z"o'·'\);}O:, -:W".:i.--;;.:g,,..0'tt:i=·,'3:?c~ :r•·--; ~ "''--'"" ~~ ,"- ~ .... !::.·~"".''."·.·. "i""' ...... i;;._··~ .... I.:~_~ .. -.:....,; .. ... 
o/oOF . REM.AINJNG %OF 

TOTAL DEUVERABLES TOTAL 
·uos UDC uos UDC uos UDC 

0% #DIVfOf 218 ~ 100% #OIV/01' 

EXPENSES %OF REMAINING. 
•'•TO DATE BUDGET 'E\ALANCEO 

$· - 0;00% $ 44,609.00 

$. . 0.00% $ 26,541:00. 

·$· - 0:00% $ 71,150.00 

$ - 0.00% $ -
$ - b.00% $ 12,650.0l 
$ - 0.00% $ 630.0D 
$ " 0.00% $ 315:00 
$ ~ Q.00% $ -
$ - 0.00% $. .. 313.00 
$ -· 0.00% $ -
$ -· . 0~00% $ -
$ ~ 0.00% $. -

$ - 0.00% $ 13,908~00 

$ - 0.00% $'. -
$ - ·0.00% $ 85,058.00 
$ ·- 0.00% $ 10;207.00 
$ .. - . 0.00% $ 95,265.00 

NOTES: ' 

:. 

·1. qertify !hat.the informatiol) provided above is, ta the best of my knowledge~ complete and .accurate; tbe amount requested for reimbursement is in. 
acccifdane,e wilh the con~q~ approyed for senl)ces pf!>Vided u.ndetthe provision of thiit coil(racL FulljtiStffication ahd bilckup recQrds for those' 
claim~ an~ maintained i~ our pfflce at th~ addr~!>S 1nd,lcated; . 

Signature: ------------------- Date; -------------.-------
Printed Name: 

--------------------=----.......:---
Titl.e: ------------------- PhOne:; -'-----------'-:.....----

Send to: DPH Authorization ~r .Pay(Oel']t · 

Behavioral Health Serviees-Eiudget/lnvoice Analyst 
1380 HoW8rd St., 41h floor. · 
Sa~ Francisco, C(\94103 

Authorized Signatory Date 

Jan New 04-15 

2176 



DEPARTMENT OF PUBLIC HEALTH CONTRACtOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor~ Richmond Area Mufti-Service$, Inc;" Voe Reh.ab-Janitonal 

Address; .6$914th Avenue, San Francisco, CA 94118 

Tel No.:. (415}668-5955 
F;pc No.~ (415)°66S-0246 

Fund_lng Term:· 01/01/2016 •. 06/30/2016. 

PHP- Divlsfon~ Comrnunily Behavioral Health Seriiiees 
TOTAL I CONTRACTED 

Proilram/Exhioit I uos I UDC 
_ B-2 Clerical and Mallroom Services· HMHMCC730515 

1013G" 39 . OS-Vocational l 1,382 I . 
I I. 
l I 

Undup/1cated Counts for AIDS Use Qnly. 

DeScriplion 
Total Salaries· 
Fringe Benefits 

Total-Per5onne1 Expenses· 

Ooeratina E"°"'nses 
. Occaoaoc:V · 
Materials and Stippiles 
General Oi>eratinri 
Staff T~vel: 
.Consulfam/Stibricinfractor 
Other:· Recrulbrlerit/ Dtrect Staff E)(Jlenses 

·' 

To,tal o~rating EXjlen•ei . 
Capital Expenditures 

TOTAL Dl.RECTSCPENSES . 
. · 1ndfrectEXperises 

. TOTAL EXPENSES 
Less: Initial Pavment Recovery 
Other AdJUstment$ CDPH use ontY) 

REIN!BUR.SEMENT 

I BHS 

DELIVERED . 
THIS PERIOD 
uos UDC 

BUDGET 
$ 237,610.00 
$ 132,302.00 
$ 369912.00 

$ 8;343.00 
$ 27;709.00 
$ . 1-0,012.;00 
.$ 5,006.00 
$ -. 
$ 3339.00 
$ .. 
$ -
$ -
$ 54.409~00 
$ -
$. 424,321.00 
$ 50;919;00 
$: .. 475,240.00 

DELIVERED 
. TO DATE 

uos UDC 

-

EXPENSES. 
THIS PERJOD 

$ -· 
$: -
$ -

·$ -
$ - . 

.$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ . -

$. -

INVOICE NUMBER: M38 . JA 16 

Appendix F 
PA(,3EA 

. ct. Blanke~ No.i BPHM '"'IT...o.B:..::D ______ ....,..,_.... __ 

User Cd 

-

Ct. PO No,: f'OHM l~TB_D~---~----
fund S()urte: 

invoice Period: 

Final Invoice: 

ACE Control Number: 

·· Of. OF .. 
TOTAL. 

uos UDC 

0% #DIYfO! 

EXl'ENSES 
TO DATE 

$ -
$ -. 
$ -
$ -
$ -
$ -
$ -
.$ .. . -
$ .; 

$ -
$ -
$ -
$ 
$ -
$ -
$ ~ 

$ -
NOTf:S: 

!General Fund 

I .. January 2016 

I (Ctieck lfYes) 

l.!¥~t?%:'!i>~'W~'ii!~%~~~-r,{~ •• - ·-.~·'- "°'7.- ~, .. ~ ,_,_ .• ·-1- .... ,.,,,.., ·- :~:;_.'-""- -~ 

REMAINING %OF 
·DELIVERABLES TOTAL 

uos UDO . uos uoc 

1,382 - ·-100% #DIV/( 

.. %OF REMA!NING' 
BUDGET •BALANCE 

0.00% $ 237610.C 
0.00% $ 132,302.C 
0.00% $ 369,912.t 

.Q.00% $ 8,343.C 
·0.003 $ . 27,709.C: 
0:00% $ 10,012.C 
0.00% $ 5,006.0 
0.00% $ . . 
0.00% $ 3,339.0 
0.00% $ -
0.00% -$ " 
0.00% $ -
0.00% $ 54,409.0 
0.00% $ -
0,0Qo/o $ 424,321".0 
0.00% $ 50,919.0 
0.00% $ 415,240.0 

HMHMC.C730-~15 ·$473,104JiO 

HMHMCP751594 - $2, 136.00 

I certify that the fnfµniialion provided above is; la lhe best. of my knowledge, ci)m.plele _and accurate; the amount requested fotrelmbllrsemeot Is In 
accotc1anc_e Witl:fthe C0!1tract approved for serv.ices groyiqecf ui:ider the provJsion oft!)at con~ct. Full justificatioo:and backup recoms for those 
.claims are maintained in our offii:e at t~e addre.ss indicated. 

Signature: .._~-...... --------,.__,....,,.., _ ___,___,-...... -"'-. Date: 

Prif}ted Name: 

----------------------------
Tlll~i. -------------+------

Send to: DPH Authorization for Paymerit: 

Behavib:ral Heaft'1 Seryi90~Budge!Jfnvoice k\aiyst 
1380 Howard SL, 4th. Floor · 
San Francisco, ·CA 94103 . . 

Authqrized Sign<J.tory .. Date· 

.Jan New04-15 

2177 



DEPARTMENI OF PUBLIC HEAL TH .CONTRACTOR 
COST REIMBURSEMENT INVOICE 

control Number 

C.ontnl~or:. Richmond Area ~ultl·!'i~rvic~ lnc.-·yoc Rehab-clerical 

Address: 639.14th Avenue, Sal) · F'ranctsco, CA. 94118 

Tel No,;, (415) !)68-5955 
FaicNa.: '(4~5) 66B-0246 . 

'Funding Term; 01/01/:2016 - 06/30/2016 

PHP Dlvisfon· Community' Beliavloral Health Services· -
. r TOTAL· 

CONTRACTED. ·1 
Pi'ooram/Exhibit I uos F UDC l 

BHS I 
DELIVERED 

THIS PERIOD 
uos UDO 

B-2 Clerlcitl and 11/iallrocin Services· HMHMPROP63-PMHS63~1605 
101.30 • "3EI. DSN<;i~tlonal I 274 I I 

. I .. :. I . I .. 
I I I 

Unduphcated Count$ for AIDS Use Only, 

Description BUDGET 
·· Tol<!I Salanes· .. $ 47,176 .. 00 

Fringe Benefds $ 26,268..00 
Total Personnel ·ex.,,._n<:es .. $ 73,44.4.00 . 

.. 

OELIV.EREO 
.. TO DATE 

.UOS UDC 

- -

EXPENSES 
'THIS PERIOO 

$ -
·$; -
$ .. -.. 

·• 
· O!i~i'aUn~ Exi:iei:ises. .. . . . . 

OccUpancv $ 1,657.00 $ -
Materiais and Supplies . $ 5;501.00 $ - . 
G·eneriif OoeraJinq $; . : 1 988.,00 $ -
Staff Travel $ 994.00 $ -
CbnsultanUSubcon.tmc!or $ . $ -

·Other~ Recruitment/ Direct Staff Expenses · $ 663.00: $ -.. 
$ - $ -
$ - $ . -
$ - .. ·$ -

.•· 

TQtlil o~ating ExpeI.\seS $ 10.803.00. $ . 
C~pital Eicpenditur.es $ .. $ . 

TOTAL DIRECT.EXPENSES 
"' $ 84,247~00 $ -

fndtrect Expenses $ 10,110.00 $.· -
TOTAL EXPENSES $ 94,357.00 $ -

Le.$$': Initial Pavmen(RecoverY 

Other Adiustmetits·CDPH \lSe onM 

REIMBURSEMENT $ -

INVOICE NUMBER: M39 JA 1.6 

AppendixF 
PAGE.A 

Ct. J:lla.nket.No:: BPHM 'l'"'T"""B"'O'---------'----­
User Cd. 

ct. PO No,; POHM JTBD 

Fund Source:. lMH MHSA {CSS) 

invoice Psriod; January 2016 

Final Invoice; . (Check lf Yes) 

ACE Control Number. f}~.';;:~'"·-~,!i.~ ·-1i'~''°'°t¥""~;~l'-"i:@f:c<'i~'r·11 --=-·=-... -~.-=~;,::::. -~- - - ·-. -~~· ·'· ·~!· ··a.!;"..:) 

'}I.OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% . #DIV/Of 274 ~ 100%. . #DIV/0! 

EXPENSES. %OF REMAINING 
TO DATE BUDGEI BALANCE 

$ -; 0.00% $ .47,176.0( 
.$. ... O;OO% $ 26,268.0( 
$ - 0.-00% '.$. 73.444.0( 

$ - . 0:00% $ 1,657,Qf 
$ - ... 0.00% .$ 5,501.( 
$ - 0.00% $ 1;988;Ql 
$ - 0.00% $ 994.0C 
$ . 0.00% $ -
$ 

.. 
0,00% $ 663.0( -

$ . 0,{)0% '$' -
$ - Q.00% $ -
$ - 0,00% $ -
$. ~ 0-.00% $ 10;803.0( 
$ - 0.00% $ -
$ -. 0.00% $ 84,247;0( 
$ - 0.00% $ 10,110.0C 

.$ - 0.00% $ 94,357.0( 
NOTES: 

I certify: that the info011at'ion provided above ls_. to the best of my knoWledge, compl~te an.d ~c::cur:ate; tt:u;! an:iount requested for reiml:>ursei:nent ii> i.n 
acco.rdance With ttu~ coi:i!i:actapprov.ed for :;ervlces provid!ld under tile provision ofihafconl(act. Fun ·jusliffca~c;i.n ;iiid bac~up reqord$ for those· 
cl!li!J1s aC!'!·llJainta!ned 111-our offi~ at the:adc:h:ess ir:i.dicated. · · 

Signaw~e: Date: 

Printed Name: 
~~""--'-~~~~~~~--'~...,-~...,...~~~~-

Title~ 

Send to;· 

Behavioral Healtli·Service!1·BudgeVhivofce Analyst 
1380 Howard· St., 4th floor' · 
Sa:n Francl~co, CA.94103 

Jan New 04·1~ 

2178 

-----~~~~~~~...,-..,,..~~~~-

Phone: 

DPH Auttlorjzallori for Pa~rnent 

Authorized Signato Date 

Pmp;ircdt 4f1SJ20.12' 



DEPARTMENT OF PUBLIC HEALTH CONTRACrOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: ~chmond Area Muttl-S.;irvices, .Inc:.- Voe Rehab-Peer-Peer 

Address:: 63914th Avenue,. San Francisca, cA s411s 

Tel Npc;· (415) 00s-S955 
.Fax: NP;~ (41S)668-024(i 

Funding Tenm 01/01i~ci16- 06!30/2016 

PHP Division· Community Behavioral Health Sel\'ices ·' 
TOTAL 

CONTRACTED 

· BHS I 
I DELIVERED·· 

THIS PERIOD 
Proaram1Exhiblt uos I uoc 1 .. uos·. I UDO· 

' B-3 Peer to Peer Vocational Unkaae • HMHMRCGRANTS -HMMD07·1601 r'. 
10/ 3Q. 39 DS-Voi;ational 388 I I. I 

I I I 
I 1 I . . 

Unc:luplie<1ted Counts for AJPS Use Only . 

Description ·aUOGET 
Total Salaries $ : 93,165.00 
: Frln!:Je BenefitS : .. $. 37,590,00 

Total Personnel Eicoenses $ 130,755.00 
Ooerating Exoenses· .. 

Occuoanciv $ :: 5;986:00 
Maieriars and Supplies $ 3,892;00. 
General Oi.ieratino $ 1,19MO 
Slaff Travel' $ 2,256.00 

. ConsultanUSubciintractor $: -
. 01.lier: RecrultmenU Direct Staff EicpenseS, Client $ 756.00 

Rela~ed Foqd $ -
$ -
$ -

Total Operating Expenses . $ 14,-086.00 
Capital Eiq:ienditUres. $. -~ 

TOTAL DIRECT EXPENSES $· : 144;841.00 
1·ndirect Expe~s $ ·. 17,381.00 

TOTAL EXPENSES· .$ 162,222.00 
Lass: Initial Pavment Recoverv · 
Other AdiuStments CDPH use il~l)i}. 

REIMBURSEMENT 

DELIVERED 
TODATE' 

uos UDC 

. ~ 

EXPENSES· 
THIS PERiOD . . 

$: ... -
s· -
$ -

$= -. 
$ -
$ . 
$ -
$ -
$. 
$ -
$ -
$ -
$ -
$. -
$ . 
$ -
$ -

$ •. 

INVOICE NUMBER: L M40 JA 16 

AppendixF 
PAGE:A 

Ct Blanke~ No.: BPHM ._ITB'-"-'-D----~-_,...,---.......,._ 
User Cd 

Ct. PO No.: POHM 

Funi:I Source: 

Invoice Period; 

Final lnvolC&: 

ACE Control Number: 

%OF 
.TOTAL 

uos · UDC 

0% '#DMO! 

EXPENSES 
TOOATE: 

$. -
.$ -
·$ -

$ -
$. -
$ -
$ -
$ -
$ ... 
$ -· 
$ ..;. 

$ -
$ -
$ .. -
$ 

.•. -
$ -
$ -

NOJES: 

lTBD 

IMH Grant- SAMSl-IA Adult SOC 

I Januar/2016 

1 · f . (Cneck. nes} 

.. ··-··f·-;:··"""· .. 1·--=~- .. ·1:[•·"" ... - ~ ..... 

·REMAINING %OF 
DELIVERABLES . TOTAL 
.uos UDC uos UDO 

388 ' 100% #DIV/( 

%OF REMAINING 
BUDGET BALANCE 

0.00% $ 93.165.0 
0.00% $ . 37,590.0 
0.00% $ 130.755.0 

·o;OO% $ .. . 5,986.0 
.0.00% $ 3,892.Q 
0.00% $ 1.190.0 
0.00% $ 2 256.0 
0.00% $ -
0.00% $ 756.0 
0.00% $ . 
Q.00% $ -· 
0.00% $ -

' 

O.OQ% $ 14,086.0 
0.00% $• :-· 

- 0.00% $ 144.841.0 
0.00% $ 17,381.0 
0.00% $ .1e2.222:0 

l certify that Ula. i.nf9nnation provjded above is, to thit best of my ·knowiedge; ¢0!llplete and acct.!rafe: the amouni requested for reirnbuj'Sement Is in 
accordance With the contract appf9ved for.services provided under. tf)e provision. ()f that contract. FuU justifil:ation and backup records for those. 
claims are maintained in -Our office:at the address Jndl9aleci. · · · · · · · · · 

_Signature: Date: 

Printed Name: 
~~~~-:---:---:-~--:-~~.....,..~~ 

Send to; DPH Authorization for Payment 

Bel:iavioral l:leatth Ser\lices-Budget/lnvoice An.alyst 
13.80 Howard st .. 4th Floor . . 
s~n Fr:ancisco, CA94103 

Authorized Signatory · Date 

Jan New 04:-15 

2179 



( { 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
CO$T RElfi/IBURSEME,NT INVOICE 

control Number 

Appendi>(F 
PA~EA 

INVQIO_E NU~ER: M41 JA 16 

Coritrai;tor: Rli:flmiind Arila ..,ulil-S11rvlces, Inc.- Voe Rehab-l'r J4elp0esk 

"Address: 6_39141/l.Aven.ue; San ftandsco. CA- 94118 

Tel No.: (415) 668::0955 
Fax No_.: (415) 668-0246 

Fuiiiling nrm: 01101i2016 - 06/30/2016. 

PflP Division· CQnimunity Behavioral Health Services 

TOTAk 
CONTRAOTED I 

Prooratn/Exhibll: .uos I UDC I 

BH.S 

DELIVERED 
THISPERlbD 

uos UDC 
B-4 "!nformatlon Technolnnii Helodesk- HMHMPROP63-PMHS63.f612-
10/ 30-~9 OS-Vocational 226 I 151 

I I 
I f I 

Unduplicated Counts for AIDS Use Only. 

DesCricition BUDGET 
Total Salaries- $: 134.138.00 

OELIVERE.O 
TO DATE 

uos UDC 

- -

EXPENS~!S 
TrllS PERIOD: 

$ -

Ct. i;31anket No.:BPHM l'""T""B"'"D_ ........ _ _,_ __ _,.., ___ 
User Cd 

Cf._ P() No . .: POHM 

FUrid SoLir'ce: 

Invoice Peri\)11: 

Final ·invoice: 

ACE Control Number: 
%OF 

TOTAL 
uos uoc 

lTBD 

{MH'MHSA(IT) intorrnation Techncil~~ 
Ja_nuary 2016 

I . (Ctteck if Yes) 

~ 

-- -- ·---
- REMAINING %OF 

DELIVERABLES -TOTAL 
uos UDO - uos UD 

0.% 0% 226 15 100% 1 

'EXPENSES ,-%OF 
R:=~ TO DATE; BUDGET' 

$ - 0.00% $' 134,131 
Frin11e BE!nefits_ _$ 54,325,00 $ - $ - O.OQ% $'. 54,32f 

!Total Personnel .EXoenses $' 188,463.00 $ - $ .-
. Ooeralina FYn..ilses 

Occuoan"" $ 2344.00 $ ~ $ " 
.Materials -:Ind Suoolies. ~. $ 19;069.00 $ - $ . 
General Operatir\Q $ 534;00 $ - $ . 
Staff Travel $ 200.00 $ - $_ . 
Consultant/Subcontractor 

.. 
$ $ $ . - .. ~ - .'!"'. 

Other: Recn,iitn\ent/ Pfr«:t Staff Expenses, Client - $. 667.00 $ ... - . $ -Related Food · $ . $ - $ . 
$ - $ . $ ., . 
$ - $ - $ -

Total Operating Expentes· $' .23.114,0Q $ - $ . 
Capital Exoendltiinis $ - $ ~ $ -

TOTAL DIRECT EXP.ENSES $ 211,577.00 $ - $ -
Indirect E)epens$$ $ 25,389:00 $ - $ -

TOiAL EXPENSES $·. 236,966:00· $ . $ -
Less: Initial PaYinent Reeove..V NOT!OS: 
Other Adiustrrients CDPH ui;e onM ' 

REIMBURSEMENT $ . 
I certify that ttie infonna~on provldeel above is •. to the bast of mY:knowled\ia. ·complete and accurate; the a·m1:1~r_ihequasted for reimbur,;ernentis in 
accordance with the contiact approvaj for ser11ic;ei;; pro)!idecl under tha· provision of lhafcontract. Full Justification and backup rec0rds for those­
claTms are malnlalriM in our offiee at the addres5 lpdicated, 

Signature: ---------------~-------
Printed Name: 

TiUe: ·-----'------------------
se_ncl to: DPH,AuthorizaUon for Paymen~ 

·I 

Behavioral Health SerVleeS-Biidget/lnv'oice Analyst 
13!)0 Howard ~. 41h _FJPOr · -
San Francisco, CA 9_4103 

Authorized SI nato 

,Jan New 04-15 

2180 

0.00% $ 188,~-

0.00% $ 2,W 
0.00% $ 19,06' 
0,00% $ a::. 
0.00% $ 20( 
0.00% $ 
Q.00% $ 661 
0.00% $ 
0.00% $ 
0.00% $ 

Q.00% $ 23.114 
0.00% $ 
0.00% $. 211,571 
0.00% $' . 25,38£ 
·0.00% $· 236,96€ 

Date 



DEPARTMENT.OF PUBLIC HEALTH CONTRACTOR 
~OST RE;IMBURSEME~T INVOICE 

Control Number 

Contractor: Rlcltmo)1d Area, Multi-Services, Inc:.- Voe Rehab·IT HelpDe~k 

Address: 639, 14th Avenue, Sl;l~ Fianclsco, GA 94118 

Tel No.: (415) 66&59.55· 
Fax N~.: (41S)J>G8.:.024Q 

Funding Tertn: 01ro112016- OG/30l201a 

PHP Di\iislon· Community Behavioral Health Services 

1 TOTAL . I 
CONTRACTED 

procmim/E:xhibit l UOS I UDC l 

BHS I 
DELIVERED 

THISPERiOD 
uos UDC 

B-4 Information TechnoloavDesktoo • HMHMPROP63.PMHS63-1612 r:: 
10/.30-39 OS-Vocational : · . l 1.721 10 I 

I. . I. I 
I I l 

Unduphc<1ted Counll! for. AIDS U~ Only. 

DescriptiOn BUDGET 
T o!al sararies $. 97,590.00· 
FringeBenefifs: $ 39,524.00 

To.ta! Personnel EXiJense5· $ 137.1 f4.00 
OoeratlOQ Expenses-

·occu~ancv .$ 2,344.00 
Materials· and Suoolies $ 1;069.00 
General Operairna $ 834.00 
Staff Travel · '. .$ 200.00 
Consuliant/Suiiconiractor' · $ -
Other. Re~jtman!/ Direct $taff Expenses, Client. $. 667.00. 

. Related FOOd •' $ -
- . $ -· 

$: -
Total Operating Expenses $ 5,114.00 

Capital Expenditures $ -
TOTAt. DIRECT EXPENSES $ 142,228.00 

tndirecfl:xpenses $ 17,067.QO 
TOTAL EXPENSES $ 159,29!;i.OO· 

Less! Initial Pawnent Recoverv 

Other Adiustmenis (Dl'H use oriM 

REIMBURSEMENT · 

... 
DEUV~D 
TO DATE 

uos UDO' 

- -

.EXPENSES 
:ri-llS PERIOD· 

.$ -
$ -· 
$,: -
$ -
$ -
$ -
$ -
$ " 
$ -
$· -
$ -
$ -

$ .. -
$ -··· 
$ -
$ -
$ -

$ --

INVOICE NUMBER: . M42 JA 16. 

AppenaiXF 
PAGE A 

ct. .Sfarij(etNo.: BPHM ~lTB_D ______ _,..,-.,,,..,...-
User Cd 

Cl. PO No,~ POHM 

l'"u!)dS~:· 

lm;qiCE1 Perlod: 

Final Invoice: 

ACE Contrbl Number:-
' %OF 

TOTAL 
uos UDC 

ITBD 

IMH MHSA {IT) Information Technology 

January 2016 

(Check lfYes) 

··- .. _,. ···- --··:!lo!·"'· ·•""' ·-
REMAINING %OF 

DELIVERAEiLEs TOTAL. 
uos UDC uos UDC 

0% 0% ·· 112 · 10 100% 10 

8<P.ENSES %.OF REMAINING 
TO DATE BUDGET BALANCE· 

$ . -· .0.00% .$ 97;590.l 
$· - 0.00% $ . 39,524.( 

$ .. - 0.00% $ ' 137,114.( 

$ . 0,00% .$ 2,344.( 
$ - . 0.0Q% $ 1,069.( 
$ -. t1.00% $ . 834.( 

$ - 0.00% $ 200;( 
$' . 0.00% $ -
$ - 0:00% $ 667.( 
$ - 0.00% $ ~ 

$ - 0.00% $ -
.$ - 0.00% $ -
$ .. 0.-00% .$. 5,114J 
$ - 0.00% $ -
$ - o:.00% $ 142,228.C 
$. ·- 0:00% .$ 17,067.C 

$ - 0.00% $. 159,295.C 
NOTES; 

I certify fhat the infom:i®on provided above is~ to the best .of niy°koowledge, cdmpleterand accurate; the amount requeste~ for reimbi.Jrsement is iri 
acco"rdanc·e with the contract approved for services provide>! unqer ihe provlslol'! of ttiiat cootract. Full ]~ti.on a1Jd baclmp records for tliOS!l 

'cl.aims are maintained in o~r office at the address indicaled. · ·· · · 

Sia nature: Date~ ·;-------''--------------
Priniad Name: 

Send.to;: DPHAuthori?ation for- Pa,yn:ient · 

Behaliior(!I Health Ser\iices~BudgelJ{nvoice AriaIY~ 
1380 Howard St, 4lh FIOor · 
San Franciseo, CA 94103 · 

Authorized Signato Date : · 

Jan NeW 04-15 
''"''"'.'"" """""' 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
· · ct:fr1r RE1~euRSE!V!ENT 1Nvo1c~ 

AddraS$: 63914th Avenue, San Fran9isco, .CA 94,118 

Tel No.: (415)666-5955 
Fax No.: (415) s6EHJ24a 

Fundin.!! Term: 01/01/2016- 06/30/2016 

PHP Division· Ctimmunlty Bet\avlOral Health Sefvices 

Control Number 

I BHS 

TOTAL 'I DELIV.EREQ 
. CONTRACTED · THIS PERIOD· 

. . . . Proararn/Exflibit . UOS I . UDC I UQS. I UDC: . 
! B-4 lnformatioil Technoloav Advanced Hel >desk· HMHMPROP63-PMHS63.161Z 

10/ 30- 39 PS-Vocational.. 15't I. 9 I I 
I I. .. I 
I .I I 

..... ~ 

bescrfptign BUDGEf 

T e>\al Salaries '$ ' 117930:00 
Fringe Ben.efils: $ 47.761,00 

Tofal earsoniiel Expenses $ 165;691.QO 

boeratiricr Eicpenses. 
· . dcciioanev · $. 2.342.00' 
.. Materials and Sin:mlies $. .1,069.00 
~eneral Ooeratloa-. $ 832.00· 
Staff Travel $ 200.0U 
Cot1SultanttSubcontractor s -
Other: R0cnlitntent/ Direct' Stiiff 8(penses~ Client . $ . 66f;>.OO 

Related Foocf · $ " .. - ' 

$· : -.: 
'. 

$ -
fotal Operating Expense$ 

.. 
$ 5,109J)Q 

Capltal Expenditures $ " 
.. 

TOTAL DIRECT EXPENSES $' 170,800,00 
Indirect expenses .. "$·· :20.49U.l0. 

TOTAL EXPENSES' $ 1g1,297.00 
Les~ lo1tlal Pavment Recover\I .... 
·other Adjustments (DPH use only) 

REIMBURSEMENT 

· QELll(EREO 
. TOctATE 

uos uoc. 

' ~ -

EXPENSES· 
THIS PERIOD 

$' .. 
$ -
$ ·-
:$ -
$ -
$ - ' 

$- -
$ -
$ 

" 

$ " 
$ '' -
$' -

.$ -
$. -· 
$ -
$. -
$ -· 

$ ,. 

1.!'l'/OICE NUMBER; M43 JA · '16 

Appendi)(F' 
PAGE A 

ct, Blank.el Nci.:.13PHM .'"'Fr'""B""o'--· _· ________ ___,__ 
UserCd . 

. ct PO No,·; POHM · ... [TB~D.._. -----------

Fund Source: 

lnvpi~ Period:. 

1.MH MHSA'{IT) Information Technology ... 

J January 2016 

Final Invoice: l. · I (Chec:k ifWs) 

%OF 
TOTAL 

UOS !JDC 

0%· 0% 

EXPENSl;S 
TO DATE 

$ -
$. •. 
$ -

$·' .. -
$ " 
$ " 

$ -
$ -
$ -
$ -
$ .. :. -.. 
$ " 

$ .. ' 

$ -
$ " 
$. -
$ -

NOTES; 

REMAINING 
DELIVERABLES· 
UOS UDC 

157 9 

%OF 
.BlioGE'r 

0.00% 
0.00% 
0.00% 

-0.00% 
CLOU% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
.0:00% 

0.00% 
0.00% 
0.00% 

%OF 
TOTAL 

· UOS UPC. 

~EMAJNING 
: BALANCE. 

$ 117930.01 
$ 47,761.{ll 
$· 165.691.0I 

$' ' 2,342..0• 
$. .1.069_ 
$ 832.0· 
$ 200,01 
$ -
$ 666.01 
$ 

" -
$ ·-· 
$ -

$. S,109.0l 
$ -
$" 170,800:01 
$. .. 20,497.0I 

$ 1!)1,297.Qt 

I ~rtlfy that the inform~tlofi provided above is, lo the !lest of rny 1$now!~!'.lge, compleie, a1:1d accL!raie;,the amount requested for reimbursen:i;mt is in 
accordan~ with pie contract approvel'.l for services provided under the provii>ibn of that contract. Full justi~calion ahd l?ackup tec6rds for those 

-clajms ar~ maint~ined II) 9u,r office at tl)e addr.ess-indic<ite~. 

Signature:. ----------------------

Plip!e~ Nam(>~ --------.,--,----'---"----------­
Tit!a: 

Se.ndta: 

Behavioral H~tth Servlc~·Budgetllnv.Oi~ Analyst 
1380 Howard St., 4th Fiaor 
S;;i,o fraric!seo, CA'!i41U3 

Jan NElW Q4-15 

2182 

.D<1te:. ,_,------,---,--...... -_,.. __ _._ 

DPH.Auttiorfzationfor Payrn,ent 

Authorized. Signato Date 



.· 
...... · ... 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
. . C0$T REIMBURSEMENT INVOICE . 

Control Number 

Contractor: Richmond.Area Mul~ervices, tnc.-Voc Rehab-IT Heli>Desk 

Address; 63914111 Avenue, Sari Frariclsco, CA 9411a 

Te[ No.: (415) Glia-5,955 
i=ax N.o.: {4~5) 6l:>a-024t1 

funding T~mt ()1/01/2016-06130/2016 

PHP Divisioir CommunitY Betiavfoial Health services 

1: 
TOTAL 

CONTRACTED 
Prnnr'iimiExhibii I UOS .I Ube 

I B-5 TAY Vocational ·~ervlces- HMHMPROP63-PMHS63-1604/ 
· 10/ 30 - 39 OS-Vocational . . I 182 I · 

I I 
I I. 

Und11phca!~d Co1,mts for A!DS Use. Onfy. 

oescnption 
Total Salaries. 
Fnncie Benefits 

Total personnel .Expenses' 
Operatinq Exoenses 

Occuoan·cv 
Materials ·and Stiooli.es 
.General Ooeratinq · 
Staff Travel 
Consultant/Subcontractor 
Other: RecruitmentfDirect Staff Exnenses Client 

· Related Fcod, Client Stioends . · 

Total Operating Expenses· 
Capital Exoendttures 

TOTAL DIRECT EXPENSES' 
. Indirect Expenses·· 

TOTAL EXPENSES 

Less: Initial Pavment Rai:;Overir. 

Other Adlustnlants (DPH use oiitvl 

-
ij.EIMBURSEMEITT 

,. 

BtlS 

-D.ELIYERED · 
THIS• PERIOD 
uos UDC 

BUDGET. 
$. 52500.00 
$. 

.. 
.. 16;328.00 

$ 68,828.00 

$ 't,500.00 
$ 3,560.00 
$ 1;298.00 
$ .1,200.00 
$ -
$ .12,900.00 
$ .. .. 

$ ·• 
$ ·. 
$ 20,4;58.00 
$ -
$ 89,286.00 
$ 10,714.00 

$ 100,000.00 

· DELIVEREO- · 
. TODATE. 

uos uoc 

" 

EXPENSES 
THiS PERIOD 

$ _, 

$ -
$ •. 

$ -
$ -
$ -
$ -
$ -
$ . 

.$ -
$ -
$ -

$ ; . 
$ -
$ -
$ . -
$ -

$ . 

-

INVOiCE NUMBER: M44 JA. 16. 

Appendbc F 
PAGE A 

Cl .Blanket'.No.: 6PHM "'ITB=D'-------..,..,...--,,,..,..­
UserCd 

'Ct Pei No.; PCHM 

fund source: 

ltwol~ Peri®~ 

Firuil Jnvoice: 

ACE CQntrol Number: . 
%OF 

TOTAL 
uos UDC 

... 
0% . #DIV/DI 

EXPENSES 
Tb DATE 

$ -
$ -
$ -
$' . , -.. 

.$ -
$ -
$ - . 

$ . 
$ -
$ -
$ -
$ -
$ -
$ -
$. - . 

.. $ -
$ -

NOTES: 

lTBo· 

IMH MHSA (CSS) 

I January 2016 

I · (Check if Yes} 

~f'$-;,~~'f:;'!'~,,.,,,,·;,:<f;t'i"''''§® .. - . -· '-~;i:-"1 ·· ~ -~1.-·~ . ..:-;i--... -~ ;:.·.-· .. -~ . .,: ""'-:" -
REl'v!AINING %OF 

DELIVERABLES TOTAL 
uos UDC uos UDC 

182 ~ 100% #DNIO. 

%OF REMAINlNG 
BUDGET BALANCE. 

0.00% $ 52,500.C 
.0.00% $ 16;328.C 
0.00% $ · 68,828.C. 

' 0.00% $ · 1 500.C 
0.00% .$ 3560.c, 
Q.00% $ 1,298.C 
0.00% $ 1 200.C' 
0.00% $ -
0.00% $ 12,900.c 
0.00% $ 
0.00% $ -
0.00% $ . 
0.00"/o $ .. 20,458.Q 
O;Q0% $ --
0.00% $ 89,286.0 
Q,00% $, 10;114.0 
0.00% $ 100,000.0 

I certify that the Jnformatioi:r provided above ls, to the be5t of my knowledge, complett; and accuialei; !he amount requestl<d for i:e)mbursernent is in. 
accordance wi_tl1 the eontract approved fo.r services.provided under th13 provision ·of that contract. Full justification and backup records for those 
cialms are malntalned·ln our office at the address. indi(:ated; 

Si~nature: -----,.--~--------------'-----­
Printed Name: ----------------------

Sencfto: 

Behavioral Health Servlces-13ud_get/lnvolc~ Analyst 
1389 Howard st., 4th Flpor 
San Francisco,_ CA 941 o~ 

Jan NewQ4-15 

2183 

Date:· ~-------.._;. _______ _ 

DPH Authorizat!on for Payment 

Authorlzed Si nato Date 
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_ ~chmond Area Mtilti"Services-Inc 

i\ppendh: G 

DispuJe Resolution Procedure 
For Health anclHuman Services Nonprofit ContractOrs 

9-06 

Appendix.G 
.. 1/1/16 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 
2003. The report contains thirteen reeommeiidationii tO streamline .th¢ City's conttacfing and mOnitOrmg process 
with health and human serVii::es nonprofits. These reccinlrilendatioris include: (I) coµscilidate contracts, (2) 
streamline contract approvals, (3) make t:iiilely payment, (4} create review/appellate process, (5); eliminate 
u:llnecessaiyrequireinents, ( 6) develop electronic pro~essing, (7) create standardizi;d and siniplified forms, (8) 
establish accounting standa.rds, (9) coordinate jofufprogram moruforing, (10) develop stanqard nionitoring 
.protocols; (ll)provide training for personne4 {12) c9ru:luct tiered asseSsments, and (13) fund cost ofliving 
increases. Thereportis available o;n the TaskForce's website at 
h@:i/ww'w.sfgo'v.org/site/npconfra:ctingt;( index.asp?id;= 1270. The Board .aqopted the.recommendations ill. 
February 2004. The Office of Contract Adininistratipn created a R~view/ A:ppellat;e Panel ('.'Panef') to oversee 
implementatfon of the report recomfilenditions inJajluary'.2005, · 

The Bo.ard of$upeiviSors strongl~)f reco:il11Ilends that departments establish a Dispute .ReSolutfort Proc~ 
to addreS& issiles that have notbeen resolved adii:iinistratively by other departmental remetlje$ .. The Panel has. 
adopted th,f'< follow;ing pro~e for City <leparunents thitt have ptQfessiorifil servfoe grants and. contraets With 
nonprofit health arid bu:nianserviceproviders. The Panel reconimendS that departments adopt thiS procedwe as. 
written (modified ifnecessary'to reflect ea~h depaftinent•s sttu~tut:e and titles) and i:iiclude it; or make a reference lo 
it in the ·contract; The Panel also rec.ommend.s:that departnierits distribu~ the fm~d proced~ to their nonprofit 
eontractors. Any questions f6r c9ncerns about th~ Dispute Resolution Prpc;edure should be ad~~d, to 
puicfuisin:g@sfgov.org. 

Dispute R,esolution Procedure 

The foijowing Dispute Re~olufion '.Pro.cedure pro Vides a process to resolve any disputes or cbnce]J1s relating 
to the administration of an awarded profession~ sei;vices grant 01; contract between the C:l.ty and Co:unty ofS~ 
Francisco and nonprofi,t health and h~ services contractors. · · · · · 

Contractors and City staff should first attempt to c;.ome to resolution lnfonna'Uy through discussion and · 
negotiation with,fue designated contact person in .the department, · · 

. If :infopJ;la). discussion has failed f() resolve the probleµi, ccintractoi:s and departments should employ the 
following steps: · · 

• Step l 

• Step2 

The contractor will submit a vvritten statement of the .concern or dispute addtessed to the 
Contract/Pro~Managerwho oversees.the agreement in question: The writfug should descni:ie 
the nature o.f the concern o:r: dispute, i.e., program, reporting, mon1tor:ing0 budget, compliance or 
other concern. The Contract/Prograrll,Maiiager Will investigate the c.oncern with:tlie appropnate 
department ~taffthat are involved with the.nonprofit agency1s program,. and will either convene a 
meeting witl\ the contractor or provi~e a Written response to the contractor withfu 10 working 
.~ys~ . . .. . . . . 

Should the dispute or concern remain unresolved after the completion of Step· iJ the contra.ctor 
may request review by the Division or l)epartment Head who· supervises .the Conttact!Ptograril 
Manager. This request shall be fu writing.and should descn'be why the concern is stil~ unresolved . 
and propose a solution. \}lat: is sii.rufuctcny to the contractor. Til,eD1Visfon or Department Head will 

i 
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• Step3 

.Richmond Area Multi-Services-Inc 
. . Appendix. d 

coru;ult with other Department an& City std as appropriate; and will provide a Written 
determination of the resolution to the dispute or concern within 10 working days. 

.ill/16 . 

Should Steps 1 and 2 above not result in a deterro'inatlon.of :inuµial agreement, the contrac~or n¥.l-Y 
forward;the dispute to the Executive Director. of the Department or their designee. This dispute 
shall be in writing and desen'be both the nature of the <.ti's.i:mte or C<Qncem and why the :steps taken 
to date are not satisfactory to ,the contractoL The Department will respond in wptlng within rn 
wor1chtg days; · 

In addition to the above process, contractors have arr additional forum available only for disputes that concern. . 
implementation of the thirteen policies and procedures recomtnended. by the Nonprofit Contracting Task Force and 
adopted by the Board of Supervisors. These recommendationS ar.e designed to ii.nprove and streamline contracting, 
invoicing andmonitoring procedures. For more. information about the Task Force's recommendations, see the June 
Z003 report at http://www.sfgov;ondsit.e/npcontractingff index.asp?id= 127Q. 

The Review/ Appellate Panel oversees the implerrienf.ation of the TaskForce repo~ The Panel is composed of both 
City and no.nprofitrepresentatives. The Panel invites contractors to submit concem5 about a department's· . 

. implementation of the policies and procedures. Contractors can notify the·P'anel after Step 2. However, the Panel 
will not review the requestuntil all three· steps are exhausted. This :rerie.w is limited to a concern regarding a 
deparlment'.s.implementation of the policies and procedures in a manner. which does not.improve and streamline the 
contracting process. This review is not intended to resolve substantive disputes under the contract such as change 
orders, scope; term, etc. The contractor must submit the request in writing to purchasing@sfgc.w.org. This request 
shall describe both the nature of the concern and why the process to date. is. not satisfactory to the contractor. Once· 
all steps are exhausted and upon r,eceipt"cifthe written request, 'the Panel will review and.make recommendations 
regarding any necessary changes to the policies :and procedU.tes or to a department's administration of policies and 
pr.acedures. 

2 
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Append.ix JI 

--ichmond Area Multi-Services-Inc 
AppendixH 

1/1116 

.San Francisco Department of Publfo Health 
Privacy Policy Compliance Standards 

As part of this Agreement; Contractor acknowledges and agrees to com.ply-vvitb, the following: 

In City's Fiscal Year 2003/04, a DPRPrivacy Policy was developed and contractors adviSed that they would 
need to comply with this policy as of July 1, 2005. 

As of iuly l, 2004, contractors were subject to audits to determine their comJ?iiance with.the DPH Ppvacy 
Policyusmg 1he six i:;onipliance standilr.ds listed below. Audit findings and corrective actions iden,tified in Clty'·s 
Fiscal year 2004/05 were to be con8ideied informational, to establish ~ ba5eline for the. following year, 

Begipning m City's Fiscal, Year 2005/06; :firJ.dings of compliance or nop.-cinnplianqe and co+rect~ve actionS 
Wer~ to be integrated into the contractor's monitorin~ repprt. 

Item #1: DPH Privacy Policy is integrated in tl).e piogr~m's governing policies and procedures 
regarding p~tient priya,cy ~d confidentiality, 

As fyfeasured by: Existence ofadopted/approved policy and procedure that abides by the iuies outlined in the 
DPii l'rivacy Policy · · · · 

item #2: All staff who handle patient health information are oriented (neW hires) nnd tr:Une.d in the 
J?rogr;un•s privacy/confidentiality policies and procedures. 

As. Meiisured by. :Doeumentatioi:i .showing individual was trafuei:I exists 

Ifefu#J: f\.Priyacy Notice that meets: the requirements of the Federal Privacy Rule.(BIP AA) is written 
and proVided. to an patients/clients served µ1 their threshold and other languages. If document is not 
i1vailable in the patient~s/cllent;s r~levant }angua~e, verbal translation is provided. 

As Meas\!l'.ed by: Evidence in patient's/client's chart or elec1ronjc file that patlentwas "noticed}' (EXamples 
fu English, Cantonese, Vie~ese, Tagalog, Spanish, Russian will be provided.) · 

Item #4: A Summary of the above Privacy Noti~e is posted and visible in registration and commo.n 
ar.eas -0f treatment facility. 

,As Measured by: .Presence and visibility of posting in s~d areas. (Exampl~:in English, Cantonese, 
Viemamese, Tagalog, Spanish~ R:ussian will 'be provided.) · · 

, Item #5: Each disclosu;re ofa patient's(clieµ.t's health lliform:atipn for purposes other tha~ treatment; 
payment, or O)leratfons is documented.. 

A$ MeaSllred by, Documentation exists. 

Item #6:. Authorization for disclosutie oi a patfonf1s/dient•s health. inforniatfon is. obtained. pridr to 
rdease (1} jo ~on-p-ea,tment providers or (2) from a sub~tance abuse i>;rograJJi. 

! 

As Measured by~ An.authoriz?tioi:t ftjrm that tri,eetiJ the requirem(!Ilts of the Fe4era1 Privacy :Rule (HIP AA) .is 
il.vaiiab!e to program staffandl whenrandomly .asked, staffilre aware of circumstances when au±hocizatfort forrti {s 
needed. 

1 
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Appendix.I 

Emergency Re5ponse 

rt.icbmond Area Multi-Services-Inc 
AppendiX:I 

1/1116 

CONTRACTOR will develop and maintain~ Agency Disa_ster and Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each of its s~rvice sites. The. agency-wide plan should ;'!ddress 
disaster Coordination between anq am:otig service sites, CON1:IlACTOR will update ~e Agency/site(§) plan as 
J;leeded and~CONTRACTOR Will train all employees regarding the ~ovisions of the plan for their Agency/site(s). 
CONTRACTOR will attest on its atmlll!l Community ProEfams' Contractor Dt)daratioli of Compliance whether ii 
has devd6ped iuid in.aintaiiled an Agency Disaster and Emergency Response P1an, including a.sit¢ specific= 
emergency.response plan for each ofits ser¥ice sites, C()NTRACTOR is ad.vised that Community Programs 
Contract Compliance Secti<.>Ii staffw.il1 review these p1ans during a compliaµ.ce site review. Information should be 
. kept in an Agericy/Program Administi;ati.ve Bfuder. along with other contractµal documenJation requireinents for 
easy accessibility and mspectlon. . . . ,. 

1n a. declare.cl emergency, CON1RACTOR'.S employees shall become emergency workers and participate 
in the einergen,cy:response of Community Prognuns~ Department of Public Health. Contractors are required to' 
identify and ~ Community Programs staff informed li$ to which two staff members will serve l'\S · 
CONIRACJQR'S prime wntacts with cQ:inm\mity :Pr:ogn1111s in the event of a declared emergency; 

1. 
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AppendixJ 

-.ichmond Arel'!. :Muiti-Servfoes~ foe 
App~miix J 

1/1/16 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONtRActOR att:e~ts wi1h a Declaration of Compliance that each pr:ogram 
slte ha.S ~ /\.dntlnistrative Bind~ that contains a1' of the fot?DS, :p:olicies, statement_s; and . . . 
docl.lffientation required. by Community Beha:Vioral Health Services (CBHS) .. The Declaration of 
Compliance also lists requiteinents for site,postihgs of public and client1nformation, and client 
chart compliance if client·charts·'aremaintained. CONTRACTOR understands that the 
Con:lmurtityProgranis Busim~s13 Office of ContractComp1iancemayvisit a pr:ogram site at any 
time to ensilre co111plian~e with all iteins of th~ Declaration ofCompliance~ · · · · · · · 

l 
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\ ' 
~-~t· 

. ;. 

-. . . . . . 

{1) tomplyWith terms and cqnditicns qf the tj)operattve ai:feemfant awa~d. 

{2} Cotl~bOni~:wlth ~TJCSAPf CMl:iS stafftri.Pri>Ject:lmpl~~en~;o~ a~~ monltpilng. 
. -~·· .. ~.·r ·."!:.~:~ .. :· .. ~ ·, , ... ·~ . . / ... 

itOLE Of GOVERNMENT- PR:OJECT'OFFlCElb . . . " 
· · ~· · ·~!': ... ·~ .. · :-.~·· ~· r·< ... ·:-:. ·' ·~~··t::· .. ,~:;.·. i: ...... ~: .•• ·~ .,:.:: -< ~~ --~ ....... ,~~ .· ;;...f· ·· ·.: · .. ... •• ·~· ~·· .• 

!h~;~~~irt~~~!.¥!'-~· (?f!i~r~~~~pl w1fi ,h~,~~,~~~ ·~~on~l~!')~ for:.~0~_~1r.e t~~i~·. · " 
-=QJ1ij~~"~P~9.~~8f(;ra~~~~~;; !~B~-~·~~;~,~~l,l~g ~l~e y~ :~~ _G-.r.~-~1!! ~1'9~Y.1~~. 
su~s~m~~_Jnp~·-~1!~~1!~.~o-~~\~~--~~~;Jl2~·~~~~'.~-~--~~-~--~l.a:~nif1Sand .. l~P.l~,,enta~"~ 
. ~f.the pro&ram and in evaluation actf\ittles, and ~II make:teeommeridatrons·rega_rd,ng p~grqm 
c~nttnua~~ ltkewf~j ··c;pos will parttciP.ate in the pµbiltatidn Qf re$µib and' pactcailng and:­
dfssemlnatton of product5 and mater,JalS tn ·orderto make- the flnflJ~:avaliab,le·~:the fl~td. · 
cSA1/CsAP/CMHS/SAMHSAstaffwl~ rece~ aµthorshlP/~uthoiship eredit on all 
p\11:>1.ica~ons. fo which t:h~v have, made '~ilbstanti~lc~ntn"butiQns• . . 

l 

"" ··~ 
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. :~ 
·.: ., 

. . . . . ""·:: . 

. ~., .. ,._ .... t ..... f ..... ~ ........ ~., ........ "'••f'"." .·:· .. ,·.:. ; ... :: 

ROLE. Of THE GRANTS ~.ANAG~MENTO.FFJCER= 
• ·~ ... . ... • t . • • . ·... ••. : •... ~ . '. 

Tbf1 G.raU.ts .&tatfagement Offltet (GMO) fs te.sP-onSibleJdr.art~~,$.ih.~~jn~nagement; asr.iecl;s.·ar 
· neloti~~·art~r+Jtana ftnanela1 ~~-a aamr ni$tr.~t(W.:'.~~P.¢Ct$;·.4~~hf!·t~90P:~tl~e .. air.e~.tien~z; · · .. 
;"·~~G~O' ~Wrl~i!lfot:matto" ti'eM si~-Vfsttsr~~~-:·~f.:~~#~tidi:t:Vr~~a.fof:~·cifi.~r~ri~~r~l'i(f1 •· • .: : · 

6~~.~t ii>~l~Pn~~~ me~~-ip ~aS.Su~ ttiatt~e ?role~· i~:-?r.~f.~tMJn,:~W.~J~-~~:;~,i~~ a·!~ a.t,•Pf~t?~ie. 
fea~r~·1 taV{s; regyl~tf~ii~ g~idel~ri~;-~M-tfi~~efitl~:~_nlle:Qii_c.f l(~9n~J~f~rd.{ ·o.ue#t9ri$.·i··· :, · ,i · 

~fict!rntns·tf1e·aP.i>1J~a~iitt~'i:>f.reiiija'tlo'ri~'··a·~1f~ofif:1~~ to:thfs· C.6&'~~rat&'e1aif.eeM~n~'~fittaiF 
requests for reqjJlre«fprior apero~~:1s ~u~ti asfeq~~~;(ot pet:mr5srqn t~ exp'end nmdsf~f., 
~rtalO items ~hou!d be<d!retted:to t~e G)~O: ~~~irli!f;fapprowls triusfbe provided lh Writing 
and the GMPJ~-,t~~~q.nty:p~rsi;>nl. ·ex~ept fortf1~.SA~H$A.-~<:f mlnJ$tiatoi'; .wtt.o.::miiy·grant such 
.required approWls.· Wfitten-apptovals grant~d by other offi'Clals are not btriding. on-the 
governm,ent Alf changes ln. the terms of the cooperative <1Sr.E:eroent ~w~rd-tilUst Ile iSsiied.ln 
wtltitJg-bytlie~M&. ·-. · ·- ·· · · · "'· • -·-- :(.~~ .: ..... : .. :-":·: ,·-.,_ '0~ " 

'_ ~ .·.. . >--.:y . ·:-:: <·:; :_.~ . : .. · ' --. .. "···. 
Sf>~erAEtT,EJl~ OF-A.WA.RD'~.·.. :: 1 ''._ 

::~:·,·~. 

.:1.-·., -
t.·I: o ~ .;· ~;·°'._. .. :. :". ·.- J· .. ~ ·~:- .+ ~· .. ,:·~. .. • 

Reporting Stjt:>awards and Executive tompens(!tian · 
• •• ~ • r ·!· ,,..: I •. ·• :} ·• 

~{Rep~rtl~g ~f fjrst .. tiet sub~~~;.if ' 
. ··;. 

1. Ai.Jp1tcat>ii1w. t1n1tiss vou a~ exetnP.t as t>rovid~d in paragrap6 ·ti~. t:>f this ~ward term, you ., 
·~ mu~ report~acii acii6n iliat oPtrga:teS $is;ooo or'mori! tn Fedeia.1 tu.ncis tha~ cioes hotr~~uci:~ 
. Recovery. fi.i~qs {as denned" inseetfon ·1512(aJ{~J'oftfi'e«~m~ricait Recoyeri ~~d.Retnve5tli'i'ent-· 

·· Act of 2~9~::P~b. t l'-1;;5) fot a··:~ubaward to ai:l entftyt~e,e definitions In p~ragrapfl e. ofthi~ 
a.ward terri.lJ~· .~- '. ' ' · ' ''" · t . · ' ' ·- · ;,. 

'!'; ~ 

i. W~ere and wJ\e!'l ti:> repo_rt. .·. 

2 

. I ~ . . 

:..:r-·· 

•• ~ f"·'"',. 
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. :l ... ~. 

i, 
~ .. ;: 

i~ " . -~Q~~rnU'.~ report e~ch o~IJP,ttng ~Ctfon descri~ln ~ragraph iM •. ~-bf ~Is aWa(.d terftj t~ 
bttp;/~fs~19Y ... · · . · ~f~ ·~~-· e' !~>: ,·; :::·.<·-; ~ .::·.;· t~ .}:·! ... :· .~· ~'!\ ;'"'~ ~:- 6

\·. :~~ -~:~·:.: .. :~· • •• '". : • • 

. n. : _For suba~.rd f~fon;naffon~ report no· rater than. thE! end of~ iTionth-ioirpWlng'fhe 
morith i? whlc,~. ~be o~it~tfon' \Wis m~d~~ (f<,>( e~mpfe#: if the obllpttor1 w~s maq~ on · ..... 
Novem~r 7,/20~0, tti'E!'. ~bltjt~o'fi ·must-lie rei'.>o.~d·~· ttb laterttl~n'.'b~~ber;)_~~~~Q~O.}: 

-:-:".:~t~:-· • ~ JJ{) ._/~U· ~...-;~~~')~~·? .. i.:{:.!_r!·~-~ ~··1 ·~ ... ~··· :~.;~.~~ _;; ~··. ~"'.';~ · _._:::~· ~\-}"°'.:~·-~.,._."Li. ··;:~ .• t--/.~d~t ·· ·;&<~ : ·t~ ;._.:;- ·~~/.:: ":':· 

3~. W~t to retl9it.You must repcirt the infum\atlon abc;ut each :()blf~ttrig aaiq~ that· tti~ · 
supmfssion tp$tfudions posted at.http:UwytW.fsrs.gov.specify7 ~ . · · · · 

. t::~ f} h'",\~_{·::;·J~ ... ·!·•t".:.tY ~-:.}~::.):::,:>~ ·)'.~;.~~ .. .:,~ :J-':.~~3.q·~':.,:,.~;-~· .. ~ ·~ i~ ~ .. ,_;, '-~- ...... 

. b. R'!!portlngt~~Jo:hnp,en5atioh Of R~folple·nt &ecu.~ . ' Y.,,:. ' · ,'; : .<, ·· - . ~ . : ~ . . . 

1. Appllcabit~ty. iJnd Y{hat w rep0rt. You m_u5t:report m~I compensati~n for ~atb pf_yJur ~e 
m9sfhWll•f(q:~pe~ed ~x~'#r-~ P.re¥dlrigtomple~·ff~lyeat; If.:, , ·. ,<: · 

. •.~·.~ . . ·~n·~.;.v~-~: .. ·:~~:"~··~~ .. '..:~:.,~ •;r~:~- .. ~ .... ·.f ~<J.-'•-:t~;L!·:-. \~.\::;'~ ·:·=' ·\·~ ~~ .~{.:~~'! • . >:.1·-~.:~i~';Fr .. ~ .. :~ ~:f'. .. ~1::~;1~·~· "t' 

t the totalfede.~11\Jnd~!li auW>ri~ed 1:0.:date 1,1ri9er thi$ aWcir4 Js· $Zs))OO or·m~f 
. . ·~ .·:..·. ·~ :;~~~~~~ ·y~· ·.~: ~!-... . :.::j~_. ';~~:L_~.:. ·.~·T. ~:~': _ .... ~,··!:, '.::·:)~;,·,;~ f ~~~;~\':_:~ ·.: ~ · · · ·~ .\ .)" ~ ~~:·: ~ ~· . ~. .'. ~:,.;·-•• · ::f :'~ . .... ·;._/, . . ,,~ ... ', ~ . . ,,····~·:~ : 

ii. to the preceding flSt:alyear; ¥au received-, 'r..
1

, :, : :..;t .' ,_,,; ,; .. :· ".,f;: ,;,:-. ; • . ;.;.-,,-:: · ·.:°' '.J 
. . . . . ~ ~ . .. • • .. ..•. ·• ~.~ ... . . .... . .. - ~· 1 ... :. ~i. • •.;.:-~ }~.~ :!",~~-;~"!'. .·. ',.'' . ; "\ ~- ~~~ ~~~; ... ;:· ... ;.-~· : .. ~ ... :\· .. ~ -~ . : .~ ._/ ,./ . ;'. 

{A) so~~nt or more of your annual arQ~ .revenues:rrolri' Fe9eraf procijren1ent.contractf(and 
su.~~~9~~l~.P~,~g~'lt,1.!.r:i~l, ~~~~~~ sij,pJe.ct tg tj)e.rraJ'i$~.re~ev Act, as-~efl~~d at~ 
CFR l.7Q.3l~ (a~d.s~~~ar,?~); an~·~ · , ., · , . ·<~ :.~.·. ;'.;; ·:.\~ >·~, .. · .j·: ''" . ·. , '· ·. < · 

(~) $25,®0,®o:~?~~~ i~~~~~~J:~ssie~en~~~'i(~m F~~ral p~~rne~t~~~-~ca.~d. 
subconl!rc!cts} an.d Fed¢~.1 flrian~al ~s~i~nce subj~cttothe'Ttaosparency Act,,_~ defin~d _at i · 
CFR.170320(ancisubawardska~d ·~'-: -. ~-.! j · ~ · ~:"--· · .. ,.-\_.';(:/.~. ,. , .. r"·· .,.;·:· .·,. '" . ._. __ 
.... ~;:/ .:.~:;.\~~ .'I(:,.::·~;;~;\ ~h .\~.1~:- ">: . :(.1 .:"L,_:-~; ;_:· .. ;. ":;;/~> <-~-. .. ~>·'· · :~ . ,;·~:.!/ ' .. : . . 

Uk~~·~:blte ~C?~~ :~~li~ye a,~~ ,to Jnf9m1atf()JI. ab.Qut:the·c:Omptm~tlon·,of tht!r·~x¢t!Jt.lves -- ' ' ... •. . ... \ ., . . ,\-........ '· .. .. .. . . . '. . ... . . . . 

through periodi~. feport:S:fil~d ui1cJer sed:Ion13(a) or 15(dJ pf tbe Securiti~s Exchangf!Act:of . 
isa4 (15· u.s.t~ 7~ni.(a),78o(d)) o~ section sio4 ~f ·the lntemat-Reveru.i~ cocfu Qf 1986. fro- . 

.. . de~rfnlne if the p,ubllc has.ac.cess to the· comP.ensatlon fnfQrmatlon, se~ the'. U.S. S~t!Jr.lty arid 
' ~n•!iP co111inl$s1Qn m,taf CqrripensQtlon:.fnt~g~ at ;; · · · 
httt):/iWwv,,,s~e#Y/~~~~ef@<e¢tirru?.htni) · _·:~ · ·:-,_, :i ·= ~-, 
• • ·•' . • ~ ,• '«;.'"- •I·~ <•~, ;·-~·:· -'~,·. _:•' .. ' ' • ·:.'• . ·.... '/·' ~:;·· 

'l~ Wht!i"e'~ncl when». fepq'rt.:You lni.i~ report EOOicuuVe total ¢or?!pe~satlon destrlDed In 
p~rasraP.h b.1. of thbaward t~rm: -' . r . • ;~\· ,., ,'. . 

·,,: 1·:... ... • - ~ 'I · •• ;. ~.. ;:~,. : • -•. • . : .... , • _.,.. • • " • . • . .• 

~·-AS Pait'of youi~tloii"~~Je, you 111~ ii~ess-the system for Avrclrd Management~:~ 
(SAM) jlt htto¥am!w.Sam.Ji9Y1p9cta1/pubtlclsAM1. . ·· · · · · 
. ~ : ' ... . .. ·- ~ .. ~ 1.:.,,. . ; • : ...... 

. . . . . . : . . . . . . 

ii. By the end of the iru,n~h fottQwij'lg tl:le ~1:h In w,hicl) thls ~ward IS rn~de, ~nd annually 
therea~r. , .... · · · · ., · · · ·, .•. · .· ··. ·. . \,· 
·e: Re . ortin · otrot3t'Ciim · en~atlo'not ~bi~c{ 1~nt-ExecUttves. · ' . p ,~-. . . . . p .. y . · .. p .· .. ' ... . 

'." 

1. Applicab!:Uty and:wh~tto rer>ort uhlessyc>u are E!X~mpt(lsprovided in paragraphd~ of'.tfli~ 
award term, for each flfJt-:tler su~reclpient un{ier this: award, you shaU report ¥he n~mes and 

,. . · .. :! .• 
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... 
... ••• i:: 

... ;.._, 

• - .. '' ·""'.," ~ .-.~. ·-4..-.~'f _:.,.,.... .............. ;.,.::..__...:_ • .:.... ....... _,. • .._;"l'~--~·~-.t....~ •. ...:: 

~·- . ~ ..... ~ ' ~ :~ ..... • ~._"" •• ·-· ~· > ',- • ,. ' 

t~~· i::~mpe~~t!<l.rioiecich·oftfl~ sul:ir~pleht1s'fi~~ rfiost hlghl~ oompensat~d~xecutlves for 
th¢ stt6re.c1ri1~nt's precedl"& eompteiedJlscaj year .. i.f :- · ' , . · . · . '" . 
:-.:·-~ .. ·· .... ;··· .. ~;·:~~:~:.:.;::~~~··;f:.-~-.... ~ .. :~~ · ........ -... ~ .. ~··"~<to,. __ .~.~· l .. ,... .• - • .,.-' • • ... ••• ,. •. 

I. rn.the.svBre~iP.!enf_s preceding fiscal ye~:r, th~ s'ubr~c[plept-recE}ive.~-"' .:. ·: .:. ,, 1. ~ · ·: . , 
~./; · ~;~~:.~~ .. : ~·~;~~~·::~$ ;: .. ~:"··~~·~'::~: ~ ..... <-(··.:~v!··:i·=·~··:~f~~~:;)~=';~·:=-~~·.:.:· ·;~;;~.· --~~;. ~-~"~,~;.~:~;~~.:)~~:.~ ~1 ~~:n_ -.:;~0_' ;; ~ ·~~~ ···f~~ ~' 

(A) ~o P.~:r~nt p( :P'lqr¢ ~fits !iRr,t¥al src:>~·s reve.rj4es from. Fe<f~I. ptc;,~urenje~~ ~C?n.t~~- (~ftq 
svbtontr~ctS'j'~rnd Fed~raffinaric1~t i:issistance: sub Jed t~)-tfie: trinsparency Ad,: as deftriecfat 2 
cFR: i7o~320 (anct:s:ubciwiirds)i ancf. .. .. ·l.. • •. ~- ,~,, .: , • '· ·: "" r~ ... ~-"·>· · ,_,, · · .. :.:''~'~; ·\. ,. ~, \ .. -i 

·• .. ,._ . .. . ·•. . .· ·. ·, .::.:· ...... ~~--- \";·.· ;· .... ' . : . :,. .. . ·: . .. ".,_:. :; .. '":' :'·~ . • .. . :_ 
(B}.$2S;OOO,QEio or more In a~nual g·ro~s revenues frpm-Feaeral.procuremenrtontracts" (and 
su1>contrads), and.federal financial assistance subJect to the Transpareney Act. (and .. · , · 
subawards}; and · · 

'.l • ~.; ·, 

it •. Thljl. public does ~qt., h~e ~ccess to lnf.or:mat{90-aboµi tpfa:.compensation of.;th~execlitlv:es.. ... 
through pefi~~tc reports fi~ed.·~ncier section :t~(a}ot 1~{a) ?f the Se¢uilties ~~c~ang~ Act of 
1934 (15. us.c. 7Bro(a),}8P{~)) or $ection 610'4 of the: lotemaf Revenue Cocie of 1986. (To 
determln~ If ~he pub rte ha$ acc~s· to the' cOmP,ensation rnfQ1Jnation~ s~ tf!e. u.s, SecurJfy a.lief , 
EXchange-Comm15srori fotal·compen5atfon ftlings~t·. '·-. ·.. . r • .,· • ' , ••• •• :\ 

htfr>;tlwWw~s!t.gciv/answerslexetonip.htrtr,) ~ -~. . . _,," , , ;·:: .· . ,.. .· ,· .. , .. . 
T-:"' ~ .. ;_;..t,,.~.~ .. ~~-;:--:--..r;: ... l·~ .. - ¥ ~~ ... .:.....:..~~~.-~~·--':::-····· ·.:/ ...,.~t,. .... ._r .... -·-~7.-~ ·::·: ~+, ...... - .,.._... ...... ~ +/-·;.-. ~·- ... :<' .... ;, .~ ............ ~-- .. :-r,..,- ....... - -- ..... 

-:/:; .. WMrihodwheh tO rep(frt;. You l'iiilit t~~rfri·~ubreciplerit e~~¢utiV~·t6tal cpftip~nsatron·: 
d~¢ri~:~g·Iil'p~rag~pJrc:i·<?ft.lli~al@tc:f~e'rro~ .· ·· .. · ... .. .. _ 
. :,·· -" ~, - .·\";'.''.""" . .,... .. . . .. !_,... • ....... , , .. . . . 

i'.'ro·tf1ere~tpJerit; .. ·.r~. · .. · · ::- · · ~- · .... ·\;'r-.. ~, 
. ,;, . . . ~ ,. . ": ~} ' . . ;;, :;· .,.., . -.•. ;.·:.;.... ~ ·; ·. 

-~. -~------'-~· ik B.'{ thi enC['.ciI the mon(fi foliPwiog·~~e.!'\100fudurlpg, w,m,h: you. m~ke tb:e'.iuba~m:a.. :Fo.r 
examp,e,; jfa s~baw.arrI is pbligafed.on anv. date during the month 9f dttobe~ of a gfven yea( 
·u.e-.. , tietweeri oci:<iber ~ ~nd~31); y6tf m't1st repoff~rty requfred r;ornpe,ns~tloil ,mfoririatlon of 
the. suQrecfpfe'nt by f'J~vemb~f.30' of ~h~fy~ar ... · ,_ · , ' · .. ··· . 

' .. ' ,. "• ·~·:··-~~·~. '"' ·,r ~;.·~:r···''I-~~ " .... .:....·:,.•11-4"•.'',~~ .. , .,, 1. 

:':.• '• ·• '""' ., , .; 

1t,· {n tne previous tax year, y0,u had gross income; "fr(>rn all .$oµr~~~ ~rld.~r $~00~000, you a.re. .: 
exempt from the requirements to repni1:~, "' ·· · · 

l. Suba~~rds, ~nd 
.;• 

i . 
o~ The tOtat comp~n$:1tJo!' Of the five h1qst highly comp~n~at~d executiVes of any subrecipient. 

~. • • t l . • . 

e. Definitipns. Fer purposes of this award tefijl:" 

1. Entfty.'me~ns i;ill 9ftbE! fol.lowing, as-detloed in 2 CFR p~rt 2.s~ : . 

. i. A Go.vemrt1ental o.rgariiza~ion, which is a ~tat~, loeal ~9v~rnmeryt; or rnqian tribe;; 

· ·· A fi · · · · h1·· entity• 11. . 9re1gn ~u!f. u;: ..... _, i .. 

. ,J 
• • • .. • • • • +-

·.~·-..... - ,,.. ;'·"'-•·~· ""':": .... ·-:·-·---::"'·~-'···1~·-""'"'··"----.. ~,:;.:---·-.-. ·:··-:-···--.....-· , .. ~ -. .,..--,,_._..,. ... f .... -~; ·:--· ,....;..,;.: -/" M:-_,:~'," " 
"•. M •_ -·· ~ ·-.-'--;--•._,;~ .. - •• • ~.-.-:--~=- ~·:::--::: : •• 

·\ 

l'. 
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< •. 

J 

... ,. 

( 

.•. 

. ·c.t,. 

.• 

i. ThJs.~r:D'( m~~~ .aJeg~! ln~ro~r.i~:t~ i~de_suppqrtf~r the r>~tf9rnJ.a~~e.ot.~ny'_po~n of 
'tft.;sil": ... rit~~~ «d:,llr:' ,, ''"ii·{tcr\Yhfth .. ut~thI$a tii'ailClth8t ·uasthe, · , 

. · iea.,;;i~~f!J~~#~~.' ~< :;::,~··. !. ~.? ~'.~.:;·: : : ~' .· .. ;;~ · . 
u~ ~-~rm. dQe~ o.9'flrjdµae ~ur ·proC,U"reriieilt or.ilrai>eitY ~nd servt~$ o.~e~ea tQ earrv out 
.the project or .pi"tiarnm. (for flirther explanation, see S~ 11.210 of th~ .attachment to OMS 
·cfitugr)f.tsi -~1Attci"iU''6fsta't~~tt.0~r'e~Mhiehii;·,~a'ti~~ .. eri>fliC>~~'~tldri~i)/ .. ·· 
. ·;·:·~~'';'.:t·:::~~· '? ,J:~:' . .,:::1:;>,~ .. ~'-.·~t~~}<:t~':!:}V'.;5=.~- '.,:, '.'.\~-- ,, ,:·. ,·'.'i'. :· ... :~ -.-.'~t· -..;'\ .... · .·:,~: ... :·'.~· .:';;:· ..... . : 

111. A s'U~'.W~r.a may pe. provided through any l~I agreement~. ii:\du~ing an agreement that you 
. ~·~:~-:~~~:P~~~:e~t-~~'.1~~s:<~~~~~~~/ · :'· .~' .~·:\\ f·:,-.'. i/ .,. "~:';" :~:;·~:~: .... ~ .. ._. :.· 1 :":--::~. · • · · 

4. Subrecipient rtl~ ~n ~ntity that! - .·, · ; : 
~ '. ~:.~ ~~ .... ~_,,.~?·~.': ~~r (;t~:~·\._.)-" - :~"- ·;' · '.i." ~.l·r· .... ~ ~ .. ; ~ :~. .. ~- ·-.:~ ··.·.'~-,·_,_ 
i. ·Re~~s_,~ sp.~.a~a~ ·trc?m you '{th.~,reppfentl ~nder tf:Us.~~rd;. ~n.~· . · ·, ;. : · 

· : •. . • .·(.i.: • ·,·. ~.: :_. ·, "'~,;': .. ~-..,.~";f.\:~~ -·-~.Jr, :i.,..•:(.t' .... ':'' ,.._• ··•; .· 

Ii. Is accotintablEftC) yoµ for the use of tbeiederal funds p·r0v1de~-by the ~µb~rd. 
• ·· .. 'r~,:~ !< '-~.'J'.-:_,.~-:.:~f"~;-.:~'.~: ~ ;>_ .... <•-'T•,l.:·~~L,.;~:;:·._· • ~ ·--~· .t·;· .?···~ -~ .,.'~.'·;::~: ·~·:~:~~.,.~ .. ~" ...... v. 

5. Total·cl)rnp~li$a11on means 'the ~sh' anti ilontash jjolla(val.9,~f ~~tj\e,4,bY. ~tj ~WtlVe. ::' 
duf:i~the~ ~ptettt-s or su~tedptent's ·p~q1n1;iista1 )jar ~~Mo~u~·~s tfte-~P~tnl tft>r .. ~- ·t 

mq°' lnfQrrn~tiQn.~ 17 CFJq29AQ2Jc)(2)): .· . ,_ ; . ::.< .. •: .... . : ... :\:-· ,,:, . · 
. ., ... ,·•,'r'·.:·/' .. ,, ~-:_ '·.: 1;~ .1;. ~~ .... ~,:... •• ••. . '· "\. ..,_~~:.'.· ~.: :1 • .;·. : .,. . '•. ···~ •. , . .,. ,_ .1.:_;~· , .. ~· • . 

. . ,··. -~ ~ ... <~ ... L.·~,..-.~, ·. = \ ... .... ! ••. · .... : • .- ·~ .. ; ··.:;. r:.--i.., ·:;~· Jf~-''.i-. ·" 

·1:s~~:~~7G~·t-~~.~~·' .:::L~ .. ::.j .: _. ~,,.~·:.). \::. :< ·'_;·:\: -·~ -·~ .'f.>> /·,~ . , . " -~ .... · __ · 
It A~ ohto~ "sto~~ optfq(I$, ahd ~~-~P.~rec~airOit' ris~:.O.~the. ~~dar ~·m!>ijnt _ 
rec0gnt~~ f pr ffnatidai'.~atenienf-_rep·Of.tii\g pUrpose$ ~~-'~s#.~~.to t~~ ~~ear ~~(tn ··· 

·· accO.rdaOeewitn the stat~me~f of·Flnan<:ta1 Actountlng:stan'dards:No. 1i3 lR~d:'it>l)4l {FAS 

~~), $h~r}~:~~~~~a~rne~:: ;_ :'. .. · .. ;· :;~~-:;, .') /.~: ... : .. ~·~ _·.\_;·,,: .. ·.:.:·~'.~>.-:;: . .. :~ : " "·. ·"·~ • ·· 
m. Eamlngs for servttes uhder non.:equity intenttve plans. Tl\ls doe$ nqt 'include grc)1.1p life, 

, health, hospjtallzatto11 or medi~I reimburseJ11e~ plilnsthfjt do. not diScrirTiinaie ·1r1 favt;r of 
~xeci.ltives, and· are avalJBbJe.generally"to all salaried employees. . 
=·.<: .. =: . .. ":}·.;:·~.~~.- . :. ·~ .:.~:~ ~'~·.· .. ~·~:l~.'..:::·:·:·'.'"··.-.; .. : ... :" · .. ': .' .. 

hi; ·cl)angein pen~n ~lue. This is·~he cl1ange !h present'~Jue of.defit\¢d' ~n.efjt.~aid ad\lal'ial 
p~nsiOn plans. · . ,. · · · · · · · ·· , · · 

·s 

:, 

. ··~ .. 



-·: -;--..-. 

.;; 

... 
.' 

• • " " • .,..(,~ l"I..:. ....... ;_,.,. -

'• ' ·~I , • •~ , .~C ,~ • •" " , ... • •: ~. ' • • , • • ~ ; • • : • '".,, • #0' '· I/ j: 1;.;,.... .. ':,.·.,.~"J 1 

· · v. AbQve~rnarke~ earnings on d~f~rreQ (omp~s~tton.w.hJch .is not ta~..quqlme~.-: .:., 

v~. btl.l.~r t.Q~P~i;i~tiqp;.i( th~·a~t~gat~.vaJ~-~ t;if~U·~-~t;lt.c;>\~~~,:~o~p~sait<ln. ·{~~~ .• ~eY.~~~~~.e,;: .. 
t~r~.!D~~iqn .t>~ay~t;~~! ~l~(ofl.~f:! !!:':s~~-~£':,p~~ ~~.!?~~~it~~~~~ .~~e,~ox~!.P.e!q~!~~~t~~ ... ·~. 
. ptt)fi~rtY)fofthe: execlitrve ex¢eed.s $.io;otJ<rt·~ · <·.,· r-" ''~.· : ., ..... =· . ..,·:. • .. ,. -: .. · .... ',:"'· ... 's;,1 ~··.: ::::,· .~i" 

,.:~~--~ '' :.~~~..::~~· ·: ·• ·,.:~." :: •••~'-,'." 1~· .• : •• • ... ·,--:,~· ~. ~'I~. l'' ,., .. ~ ... ·' :_ t,: ,.·~~~: ':>:, I,:'· .~:{ • • .'.;:?:.::_;;:~:j~ 
i). The' DJvis.ron·of G~~mt$ Manager:nenf create.d·a,J'ublrt ~tstance (P.lf\c~our:aUn Paytner:it· ".': 

. ·~ ,,· • . . ' • l . !· • . •· . • ~- ' .. . , ... t .. • • , ... " •• • • : • . ,... .• ; \-- . ..... • • • -;\ .\ .,:· 

M~l'.lag~qreotse~ica to p~nvfde·,•i" ~eP,arate'-~ccopnUnt of_rederat fr.i'ncfS'·pe~ ~~HSAgta'nt; 
When discu5sing your acec,unt w!t~ the Payme~t Mariagement.serv!ee.s ~~ouiit f~-::- ." • ···." -". 
Rep~seritaijve, provide thedocu_m4?1ltri1Jrpber identified on 'Pag¢ 2 of the NC?tice of Award 
(m>Arunde.r·sectl~n f-AWARD DATA, Ftscaflnfc;irmati~r;t· · '.) - .: ·" · -
. . . ~ . ; 

3) As the grante·e.'organ'iiatf~W, you ac~owfedg~: atcep~rt~ i.J{the ~rant te~$ ~~aC,Ql19itions 
by'araWfng Hawn ofot:fierWfse 6btafnlfig·rundidi·iftif t~i P'ayftfen1"Ma1l~a~fri~n(~rvi,~i '.°tli 

•· > '. • . ' • .• • ... .. •••• ·•"' ._. •,!.' .•:., ;.• ":'::,.. •• , •• ; •'-'~ ... •"•!;,,;••"• .. Hf:..,,· ., 

dc,>irig :so., y~ur qrgan~atioil must' ~n~re tha~ Vol! .exerc'{se pruCJerit stewai:cfsh1p.o:ver. 
F~~e~al !P-~~~,~~d-~~at ali co$!~ .. ~f~-~~io?.~te.~~'~r9~f-P'e;~~~- ~El~~~p~f?{e'.:·: :L:: .. ~- ;~ '?. ;; t ~,· 
·/.~ .~ .;: ,.."'' • .;-t .. ;., • ":'\, "•~.,, • • :~··,. • .o~• .• ; • ". }•" .~ ·:·,,.~~-i~.: •:• •. • '".~ ~ J < •':••;" "!- r·.",.~.};i. ~··~\ •('.'f ;.~~; .. ::·~~~: : .. < 

4} . Grantees: must adhere.ta all applicable requirem~riu of the Flscal.Yeat 20,12 COnspJidated. 
AJ1Pt.212rj~~~A~rit-riY~1~~~ 1ii.h.i~t7.4J6·r ~~ pi~~r:tm~tP.i t:a~«ic_ if~~Jth_~{JJr~m.~n~~- > ~­
~~~·~~~· ~",~-~g~~.t.~~~ ~ry~ t~~ J?~Q.art~e~.f ~f 'r-~~r~r'. ~~~; ~e.,~~~~,~~tjQe.~· ~i!d: fro~.*~-~ : \ 
ConsoUtfate.l;I. and. Furtl'ier COot1riu.mg Appropnat1ons Ac~;.fl.sca.!. Y~iil~ ~012~ P,~t,.llc; L~w. ;1:µ.::.: .. 
ss for the··Unitetf'States Di:!partmel'l•a~f Agr.Jeuttu:re.; and Related·Asendes:P :·.~p: , ... · ·. -.-· ,. 

· · sr- ·rhis gf'ilnt is subJectf9-thete~.and_cqnditi()ns~s·:stated·inSei.tio~ 111.(:rerms and .,; . 
--...,.....-·-,.----~~'l:;.o:ngi!!Qnsi P,.f the NP~ ~~tedii 'th~ "9i:l;f-ir gfJirec~#~.n.~.:' toaf ~~pl~m~·(h·~.1-~.w,s:~n~t , .: " 

regulatlons.tba~g'Qve~~t~eawar4'~ _ ; ·· · · 
. : f . • j:·. ·~--.,>'' ~->:.~ ~~ -;:~,· ~~-··t ... . 'S.~. \ ~' :: .• .· ·. • . .· . ·=· ·.'. 

6}' The' graht~i.orga~izatfdn fs legall'{~nd. fi('lafl<:ially reSJ!Olis~~!e for' an aspects i;>~ ~fs g_~·nt; 
_, ,. ~ ':.1~.~~,dT~.~~~~~~!~~~?~~~~~~~~~:~~L:"~~~,~~-~~:~ ~~ ~.·:~.·-, L ... '.. _: ,·~::~~d~::,:~--'~J1~~·::~~" 

]j: 'Thi Q~partn\e'n~ of ,H~~:1til an.if· ttll.rnanseiVice~· ·(HHS); offici of Gen~r"'al C:oii'ri~ef(dsd tit\s. 
' provided gui.danc.e on:· hq~ the fQbbying reSt:rict~ons in the ·Ff seal Year 201~ ~flS<>li~~t~d .. 

Appl'Opria#ons Act (CA,\; ?,012) wor affect, f1H$'"progra(ns. S~ct[on ~03· 9f.the).aboJ, BHS~ 
and E;~~tj:itjc)n.Ap-pt~P;fi~t.!<i!J;A~ (!lfVfsiot;tF 9(i~.e cMi: ~91~) J$ ~~e n:ao~ co~e.reh~ilslve 
provl$!,91')}~U.~d 9t},fq_b~Y.ink r~~~ict.ion~. fie~! ~:~,n~~ fiiUhi$.~.s~ctlo~ may hay~: . 
· impli~~io0.¥ fRr: s~MH$A a:~(f It(. s'.~11tee<s .. ~~n~:~age P.r0Vided by 09c, ~~!o.w P.ro~lqe~ 
spedffo guidance pn: agentf aclions;· gr.iinte'e lobbying_;. tax ihcre~~es and (),~her ieStrfctions 
QJt JegriJ ~01:1sumer' pi"Q~µct:si i:i~w darlficatiQ!l.-Of lntern•d Reve11ue. cOde proVisfons. 

~·;, ·:• ···i; ,.~.'.. 

sec~ ~o~-. .... Age_ncv.Ael:i~ris :, ·.:i • 

. -i : 

a): N~ part <)f a'.Oy approp'dation. contained Jn thfs Act or tiansf~rred P:o'.rsuant to sectlon, 

·- ................ ·; . .,, ...... ~ ...... 

· 4()02 of P'ublM. i-aw 111-:141hhalfbe used, o~herthan for riormal a."1.~-r~eQgnlzed 
-~~ecu~iVe.-legf$l~tW.e r~fatiol')ships, for pu!Jllclty or propagar:iP-a purpqse.s,f~rtfle 

----"' ·- ... - _prep_~rati_g~. d_i~ibutt~n~ or.,,~~ ~f'~!'!.Y.~!~! p~Q!~hl.~t.~ooJ<.!~t,._e.yp!!f!_~~-ri: --~·'"· '- _ ---~· .. " ·-"' .. 
p 

.;. 
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i ...... : 



{ 

,. 

): 

t:- ,... ~· 

·· '~~QI.~ ·~mrm;tnfeil~J9ri~ radf0rt~leyls10n; ot vt~·eij'p~nµition deslgn~d. to •· . 
-$~pppl't or.!;l~~-~~e~~9.tm~~~f '~~t51~ .. ~efQ~_~consre5s pr ~ny:s~~ ~r 
local tegfslatu$.or-~~l~t1~:~~; exte,ptln:Presenfatk>" tq. th~ Q>n&ress or any · 
s~~t~ 9{ J()?I tegisfirture :1~seff, pt"designedlp SlJ.PPOrt Qr def~at any propo~~d 9r . 

. p~ii~l~~~ul~~!.9~-~~,.~~hr~ve -~ci:lon, o[·qrda;.r·l~~~p~{t.~: ~~,bran~ of 
.. ·':-any ~·~r.,o.~.ta~"-1efit/•e·pt 1n·pt¢sel'lbtlonlo'tptf~ bi$n~h of anv 
' '~~~f:~-,~;~~~~~f.~i~! '.:~~~:'.·~~~~~i:;) .. ~;-~;~ ~~:·::·'_'.;~_'.' . . .;· \':;~~-' ':. ;.·,;-; · ... ;.~) ..... 
, ... · r-:~~ijt;in 503{b)·-Gtpn~'.ah({¢Pni~ct~r.C:obQylng;: .: ·c·'·. 

;.·( ·~i.:'·~ i;.j·/N,"i,t ~t ;• •• ;~ ;1~ .. ~~.; ~{<;J ... ~ .. ~J
1

~;~h~·•); ....... : ,·i·~- :r~ 1~·~ !.:-~ 1-~.-(. -~(~\~A~.::~ :/i.1 ·~ ,'c. , • ·' ~: · " , 

bl No p~~ of:any ~p~prl;t1~~ ~ro~d In thfs. Atibr tralj1Sferred_pur$tiant to'sedion 
·4C¥>~ .O.f Pllb_II~ Law 111-i48 s6aH_bf! ~$~ tt> pay ~~e salary or ajens~s.~of any grant 
· ~r.;q,~~ reci.Plentr:~~ai~nt a~riii'.9r S.~-i:ec1p1ent ret~d fu1int:&et1vifyl ·;. r-. · 

·. ·· ~ ~e$i~:t6 infi&;i~ i~·~na.~e~t.hf 1~ration~ a·p~prtati6iis;' re~ta~6n,"· 
· · ~ · ··adw1o~tr~~1~~'-~~~;~rJx~~~r9et·P~~·ti,f.~di~'befOtet~e't~ri8~ss 

: , ··. ·o.r ~nY,Sta.t~ 'g6v~ffiirie'ttt, st.ite tegi~li:)fore Ot !Ocal l~afilre1>r legJstafive body, 
· o~bf!fttl.1til,for))otrit~f ijnd''.t!"1~ti~a •~1!81siat'ivi i:!ij.tkinStilp's c;r,: · .. 
· · pattlct~.i:Jn'·l)y· an qe°riiV cirofflcet ~f a.~Statt!; Iota! ·c>f~I~~l·~o~ftifia(!i)t In-' . ' , 

palicym~.iQng ant;! admll'.li~tfve procE!s~esWittitn t11e ~xe~e ~.ra~.di of t~at ~ 

.· :: ·~~~~!:h1,~~r /f:'.~-.. -~~L-:·:,:;.:,;_·;. ;:,:--;=.:~:,·; t~r/·~- ~~~'.i~ ~- ::'<-:.~ ?.i:::{~~=L: .~;::'.~:::A~{::.;. ;-,;:f :·~·:::.:: G -;, 

·. 1·~>: 1fi~·~rofiibltiqnk1ii%tlbs~ttio:ni '(~) an<f (bf 5ttan 1kc1µ(¥1tifiv ·ac:tl~h:y'bi a?vot8te 9r 
' : ' p\:qm~ ~l')yptop0$ed~ p~·n~iri.8 ~r.fu:tlire ~efi{1,'~t~·9f i6cil~:~{Jnite~se, br any 

·. p,..qf,o~a, P~~Qt~&,.()'r,futur:lr~uJr.~ril~nt Qt. ~stnctiph<tin: a~y:te'pr diosu~ef . 
"prod_uet_ indudi,ns lts$ate·µ·r ma~ting, Including ~ut not limited to ~e;ag\ioca~ or. 
prornot!On Of gun control. ;· . ' ''• . . 

... · · . •: :·. } :~::~~·;···:~·~·- ·~·~ ·~:-~:· ·~.j~}~ .. \~::~; !• ;_:. ~:·/~ .~ .:·~.::i·. ·.·r;~'!.~~·:"·.·::'.. :•~.- :' r ~~ -~ ,,: ~ ••.• ~:·~~-.' ·>·~·'°·~ 

8}' · Gra~t fu~~~s &n~tlbe used~~~~~P.~nt,c~~n~ ftl~-~~-P.f~~-~ -~~l~i~~:·y~~~r ~e . 
HHS·G~nts-Pottqr Dii'ec;t~;}.O~. ·Ge_~rctl ~'DefiitltlQrl:' Suj>Plant ls,t? ~pla~ fl!rdln$ of a 
'tedpterir s existing progi;am With fu:ridS ~rri a Federal grant. _ . . " . . · . . 
.. -·J°::~~ (:, ~ <:~: . . :'";: . ::(. ·{" .'. :; ' ; :· .J~ ·~ '": ''.;. ':,; -~:::;:~,:5}' > ~.--~ ... ":::;· :f'.''~ '·:; ~·'.'. ":: ,, : .r ; 

9) TJ'l'°freco·mmelJ~. futur-e, ~tipp!J_rt as i~~~~d: on-~ NoAh~fl~ TOTf\l .t0$.'.(di~ctJ>lus 
in~.i~tt}:, F4n~~.:t5:~~bJe~~ iJl~ av&ii~~~1ify.~(~_ra·i_ f.urqs, ~-ii~, u;~_~a#ii~i fti~ds,.·ot· 

··· app~bte); 15·veffllab_1~-.p~re5s of~· ~ra(lt·1s·~meiit~.~1~nd a·cee!)~b~. · _ . . . · 
. <..,,,h',;.,;-:.~.-:.:· -/<r/:i:.;: '·'. ~ .. ~':':('\ ":r-,~>=,-1-. ... >·-~,::i .. : .-·.- __ '.). ·_.-.: h.·:.;:. 

10) Fof ri 2oi4, -thi'¢b.n~oli~ Appropri~tio'ns Ad, z<)l~ (P.ubH_i: iaw_ti~~76) ~igned ·tntCi 'taw 
' '' oil January 17, 2014, re$tl'k:tsthe amount .of difett uiafyJo Ex.~tµtNe'te~rit of the Federal 

· ·• ExectJ.tlytP;wscale~ Th~ ~utlve'te~I nsalary1s$~1,soo·annually~ ' 
.. : ' ,)>;.· ·:'~. :::,:: < . : :;;~; ~·~-::: " '. '? ,:-:. : . :~ :-.··~; ·, . '. :"· ·:· ': ·<_, :· >: :'. _,,·:,.; ··:: 
· 11)11COnfiijentlalJtY:i)f Atcoholand ·orlJg Abµse Patient f{ec(?f"dsJ•._t:egulaticii1$ {4l:Cffl Zl anV 

' .. : . appllca~le t?.~·:liifoi°m!JtlQn:a.~u~. Cllcohola.~d btht!r ~~)itf .a.~;~ p;µ'"~ -b~l.i\~d -~ .'.. 
•·· "!3ra_a~·m1t.{4~ CF1rv1:1}~ tft~~PfefgramJsfederallVbSSI$ted ln>ariym~nnerJ4~ CFR 2:12b} . 

. _, .. 

A~ro{ngly; al~ prcijett patfentf¢cord~ are eonffd~n~l ahd rh~y ~ di~cl~~d and u5e.d' onl~. I i · . ' .... '· · · .·.·.. .. · · .'· · ·· · · . · · • · ··· · · · · .. 
.. '-_,,... 

7 

<· ,.· 
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... 
. ........ 

. . 
•. ,•.---•A-~ '··:·.~::~,;_;,.~-,-~· >',.:.:.,...~:_::.. ____ ;. ___ :.-- _.·-··~·~'~··."· • ...:.• ooo.>.,.,:.-•"• -~--=-.:_!~ ~":':~·.-..... :.~, .,.... ........... ___ .,_;~;., .. ; ....... -•• ·--· .-···-· -~-- ··.-~•-<;' ............ ~~~- ...... ·~ --· ... ----W ................ ....: .. 

·' 
. ..~·. ··- ·-. ... ... . . ~- .. : 

i~ ~~£~~d~b~~ ~with (4i t~~.".21~~ ~fo¥~pt~;· is:.~e~f?~n~ibl¢: n;r. ~ssuring ~mpifan~~ ~ith· ··· 
~h~stt ~g~latfo~;~ and·IJ~!P~ip_le~~ io~l~dJng resR9~jbjlify:fo,r::~s~urt~-tPe ·s~~ptv and·: ; 

·.. · tonfidentiaiity-ci.f aU: eiectror.iica lly:transmTttedliatfent~nJ.aterlafo.~-', i · · : :.~·;::· ·,_ ,""! • ... :: ·-' .: .. ~ 

= • c. ;·n,~ '::~ :;:J-::~·:;.~.:·,1;;~ .... :· -.<~.-:~!;· .. ::,(~,::,~( .. ;:~.·;;:.:(.;_,.~.~:;~::'.~ : __ ~~.>:~~ ~~-\~~:·.~:;)~¥) }5;;L \~..-t); .. '.,::;~:"X:-:.·.: , .. :-.::, .. , 
12.) A9.;~l:'riti~~ .fteeor~~ ~n~-~(sc~c;>s.u~ ,,.~wai'd~e~:q!\(t."~~P:f.f~lpi~~.-QJ"~·~!~in r~rds 

·. wliiCh :ad¢qu~~ely i~entlfy t~e.s(iµr~. i,\O~~app,icati9~Q-·QffQ!:i.ds:p_r(ivrd~cffqr; fln.antiatry( I ·. 

~.~s1$.~~-a#tV.iii~~: ·Th~~fr~FPr~i.- m.~stw9i~1tHn!9'f~~tr.~ri·:~.~~!!fifi~·tfi'.~~t ·~~~~~~rant 
avi,ards and authorizatl~ns, (ii)Jigations,, unobligat,ed fialantes; ~5$ets; li~bilitjes,. outiays or-
exp~ttdltures, ~nd inc9m(!, lJlt: ~~~d.e~,: ~p8,~if!tt.~~ib:-re~pientS-;}t1oui~. ~ecn~~~ 
SAM.HS~1 or its designe~ maY, cqndi,il;t a financlaJ co~pll~nce: aµdlt a11d oh-site plo~ram 
rev:re'Y q(gran~ with sfgnlflc~nf ~~ourit$ pf ~ed~~lfi.i.ndr~&~../-: . '·: '•. . 

I• , •, ~ ~·-..,. ... ~ ;'·••? :'.; ~·:~ .... ," ~f•. ;_• ~ .. ~~._. .... 0

'.. ~ t.'\'.~· 1 •• !';-···! :t_.;. ~' :· . 

13). f~t.(l.:q.~f~ft 2i,st.4£'~FB:i4~~fi.·a.Oq 45 CfS ~i.,a§~Q;QJhe ~~$-~mrjUJ;pJi.cy.~~Pleffi~rn~ .. · .. 
any1;9p'(.Tfgf:l~ed; 9t..copyt!Sht.abfe. works· develf:>ped i.Jnd~r ~b,1~-~()b?tl~tive agreern~nt/wa11t 
:sflilll. b~:subJect· to. :a r~~tiV-free!c :· oq~e~cJ1,1~iye. and. lrr~v~ble li~~rtse t();the i9v~rnmerit 
·to, r~·pr9d~c~, :p.ubtfsh, ~r~the~J$~ u$~ tb~~ ~nd t~ autba'rit~ oi!lers· t9 :~9 so-tor F~dera1· · 
Gove.rnment·J?arpq~~s;.. r~tQ0'.1:~.ec;f!:.n~d frbtf1- any copY,ttg~~br~ ~ork devefopei;t under this 
gra'nt must be used a progra·m iocome'h ·, \ ,.,._, · . .-.. : ... ; ~ >·. ,,::,, ..... · · .. . 

-··'. ·, . ; -·-~ ~::,~'.;t::~~~;~~~--~~:,>?~~7 ·'.· :i:.·i~i.:~.~:;::;::~ -i<T.·~ .. ~·. -: ·=~ ~'~·~: ':::.. ~.:~;·,:;:.:*~~;·:::·~, ···:_;::·-· :: :·~~~-:,, .:: 
14) A hoti~ fn respon~e. tiff:he Preslderitti\i'(elf~re.:to-Wo,rfdn~atlve· Wa_s'pub!ish..~d .iri the 

... .f~~$J~~!;~~~,#~,~rin. ~~1A:?~;-~;~!:,1Jt!~~!f~~r }~-Jg~:~?~~!~-fAt~~~~~ri~-~~~~r~~/ 
gra.nte..~"£.q.nc;lllig1nu . ...:re~pten.ts,.!9. _Jn~ .W..fi! __ rn.r~.R!.~rt~i!•:t. 1Q_P.rQYL~.,~ ...... 1qi:i~.-. . • 

l' .~; 

.·.:...... ... 

neededi~iniri& attdiof.:~~-ritor'Jng e$ ne·e~ed~. 'the 't~xt of th~ not:i~~ Is ~~liao:le' . , .. 
----·--·~~~: ·....,eI.....,f:f~-:~"':"'.' .. ~~'.n~)c'"":'·~~l.iy,.,,_.o~;n,.._·'i:"""·h ..... e ...... o'f"';f\'I~·:~~-h~.o....,m~':~-1-; p ... ;a'&,g~"":'~a~)~· h.!.!:tt;!:l:o~:/"":~YJWWg.: .. ~~--i&IJ· .·~;w:r.1,:b;i.i;)t~!:~O,~!l!J1M. ~r.:.;~.u;;~;il¥ov~·fi.llj:9M-W""bulf4~e'di#(~tW:I?'· ~·<>.u.mi.:::b.._~ _ .. ----c---­

~~~r;r:-:~.:: '·~~ : . « ~·.-i '-:·-_r:· .:"·-·· :-;--,·~.-·:\" .. , }~"~:7:'.::~: '.; .~ ;_~i.;,,-:'"f.':·.:~.::~ ~~~. . -. ·. 

15) P~pgram 1Jnt(;J~e accr~¢~'~ii~~·r ~~~ ~wa.rd ."'~st be ~cc9_1,1~~~ f~f iti.act~~d:a;~; wit~ (i CFR 
.Patt~-~~ an~ 45,~C.F~ 11.·f~l or; .(4~. ~t=.~-~~.2SJ :a,$ il?.P~~~~I.~. Pr<?~lflf!i.i~~9~;~.~~~ ~~; . 

.. _ . r~i>~rt~~.Jm:}~e E!.~~tJ.! f!~!Mt~l~!:e~-~~~~!!.~f Et Fri[!ll 42~.~):~~-"'"~: .. :_; _,.:-_'.-=-. ~·~:~. ·-·- _. 
: . :· .. ~' ::t _r~ .. :-:.':,·-;. ~(· ~· .. ~. ~ . ; .. ~:; .::·. :· ~ .. \: ... · .. i. ~t .. -· .. ··:-:-~.!~· ·. .... ;·~\~. :.;!.·,,. • : .• 

Pr6gr~m ,income actrl.!ed 1:10.~~r ~his: ~V(ard.. ro,ay l:ie u~ed.hh1c~ordan.ce with th~ add~tltrnal 
.. co~ !l!t~.~Q~liY~ ~'.~c~~~~)n C4~. ~f,Jt t4:i4(~)(~}} ~ (4§.Cf~ 9.~~2~{~).(2JJ as;,~pp~t~~Je,: · 
P(C>uafri in~me mu~ ~~ qs.ed ~o f1;1_rth~rtn~gra('lt<JbJe.qiv~,a.nd sh'~tr ooly be 1,t~~d foi; 
a1fow~bfe ~oµ5'~s- ~.et ~f9~h: 1~:~li~ .. ~Ppii~~te'OMB Qtc~r~rs A-dOl {"G~'nt~. ?n.c;(c;odj>.~raf IVti 
Agreements witb.StC1te ~nd Ldcal Go~rn_merits"} a'nd A~ 110 (11Unifor1Ti Administrative . 

~.~quJt".!iTI~"~~· f()r. ~nj})t$ ~~.cl .A&r~~m~pts WI~~ !n~~utiqn.s. 9f Hls.ber ~~~tatlofl, ~O.spita,I~, 
arid Other Nefi..Proft~ Q.rganiz.~t1omt); - , " .. \ '. c . . = . . . , 

.. • ' . . • •• ·- .. • p: .. ~~ . ··' . •:>o t, ~· 

. ' . . . . :; . ' ~ '•'t ; ... · f :· . : •,':. ~~; :~.- ; ... . ~ '~·i._:~ ~ . . . : .: . . <· : . : . 

16) Attions that re qui~ prior appr~vafmUSt be ·su,bmit,ted in writi~g to the (?ra.rits Mattagern~nt 
QffJ.~a" (GMO)t ·sAMliSA.- jh~. re.eu.J,~St-mJ,Jst be~~ ti)~ stgn.atoJe ~f ~ii auth9ti~~p.Pu~lnia~s 
0#1cia1 of th~ ~~ntee·of8anlzatidn. ~s weir. aslhe proJecidr~ct6r.: Appro\iat.of the.request 

•:".· ._ •• :' {:. '.:'•,.;."; \· • ~,:/ ... : • -~1 t·~ .·: ... -~~ . ·;.··. · .. ; • .. • ~ ,,_ .: ··~·:·,·.J~ 

.. rii~Y °'~iy. i;i.~ ~~n~~d ~Y ~~G~9 anc.f '1ill be tn wr!tJ~~/ ~~;o_t~~rwri~en cir o~l_approval 
sttpuld be. accepted and w!ll n9t bl\! bl~ding.W.ith SAMH.$.A. Pqst Award req1.1irern~nts and · 
· instructions·may ~'.e found at 1Aiww~5amhsa.gov. then ·ct;ck on. ''g.ran~~,~ ·theQ, 11st:aiits ,, · 

. "' f . . . . . : . . ~ . i 
-~ ~~:-• .; .__..,:,_._:.,~,_ · ... - ... •-<-••-'-·t~- P."'",;!:"'"'"y''•·•;(· -"":'•;;. ,..;.."':'')·-:·.-:;~ :·,·-•'"':'•'••t ~.,: .:,...:....-~-~--,~~""j'""':'i• ~-~---.-:-:·-·•·;.:.-- :-;-' •' · •• -.~· ---·.--.- 1.~ -·-. ~-)·,,.,,.., · _,..:;,.,.~_:...-~ •• ..;.,.. _,_, ._,,; .r--,,,._..,_.....:.. __ ,,. 
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..• 

.,,.:· ma.nagernent!I. .. · 
. : . i· ·-, ...... .: 

•• • r • • 

1 ?) ~e-~ctpieot ~ ~quitei;I tQ nQtUv ihe G~rntli~'nlPro,gfarn_ ~al (G~o} in~ ~hi~ if the 
· :·llro.ie¢ bfte¢t9r (PD} or key pel'Sonflel.s~Ciflt.a!ly ri~m¢d .In ~-NoA wllt Withdraw frijm tm? 

· pr0jeci: eotire!Vi ~ ?b~dr~mthe:P'~ii&t durin&:aii~ c0lit1n®iis ~r1o(t.of i: rrtQptns ~r · 
~ore': o,rrl!d~~-U~-~,~~o~_d;t~~~~-f~i~ ~~~-:~el)~ o,~ ~re f1!om ~ (~~i_t~~~-s 
_ap~my~-~~~me ~~-?f. ~~-(for-e~!lfple, a·ptopo~~ change fro.m 4Q: ~~qt-~ff~ry to 

-~ , · 3P,per~llt o-r re~"i#fPit).·SAMHSAt{\j(ISt api>ft!v~ any.;ilternate ~fi'angem~ht pf~fjijs~ by 
tl)e ~1p1~riP~;tn~u~1ng a~v ~pla~~ ~o!"~:P.P.:~f~•f p~tsoof\~!l.na~it~ ~-~e "~~A: 

• .I ~.· • ~ • , .. '!" : f•A• ~ • .. "'?·.,: ·.~ ..... ~·~····:-'..~· ... · .•". ·:: ::·~·:·:~:·, ·~:· .. / ~ •: •,,. ·, ·:·~ ._;· ':~<. -:~:-~ 
The fjqij~$t, f.orapp.roy~l 9f~ ~&$ti~ P'D/kev· peBOil ·should rncti.ide a JUs!JfjcitionJorlh~ 
:~ha~-:r~~:th,ttbJo · ·, '·tt1~1·sicetcir6f.:ih~-1AfHVidl'ia1·i:.n>, 'sett bH1~r'soon:~S'"6J sh ... :Bte(if . !~ -~ ' . , ..... graP. • . . ... . . ' . -1"' po I . . .. • •' . . . PP . . • 
ap·· l~bl~).:w ~nv· 'bii.:inet'tfla" . _$.·i-eSutt( ·,fi-()ri\::~·:iifc)'·'·Q$eddi~J{""·i ifttt~'.\• .~<: ... .. P, ., ... ,..... '"'«I! ... ~,. • 1)1 .,"1l!:'.r- p~ ....... Je< ... , 
-~'"'ha~h.ieb.\S'P~PQ5~d.b\i·th~ 1re~tpteot·to~titJJ~ :tfi~·'<:ftia~atiolifQf:~Hv -P'rc»~~a _ 
t:iiR~m'.~rii~;arl! /iot'~it~J)tabte t~,SAMt)SA;ih~«ri·r,t h1aV ~ ~~~p~n'ae1.for termt_fjated~ lf 
tl·ie ~Ci~.t~:~i~nts ~() t~t.in1n.~t~ ihe i>roJeft bf#ta~:~ cinh?f niak~~~~~si~~~e(n~~. ;, 
.arraQ8ements1 tt must notify the GMO~ in wtrtlng; oflU wish «Heimltiate;· and the GMO wjll 

:·~~~~;~~~~~i~r~m~:~;~;~;:~,-~~;~t~:.:··"j :;,·~::·:;i~:-\t.i,;;i::·~··:;,~;:~~:~:-~.;:.;:,. ~,;.tW~/~;::::.i.{:~>~::~;-~--~--···· 
Kw ~ff (Of. K~"stiiff:p-o~iOriS, .. ii.st1ff .h~ 11ilbeeh $efect~a). ai-e"irst~~ ~h~\. ·:~:::~'CJ:. 

« .'..: ~ ... ;·,,ti<'.:;:· ;J {.:'H::'~\t~::J.·; ~·-. ·(::~: :. ~. '"··>· ·:,. '':·:";: .-~• i;; ~·<··) ;.~:.,J•i' :· ~~:£«Ar · . '' .: ·;'. 
, ·· ": · ·' Jo"~Sfhtt~'"ProJetti:>1re'dorlP'(f!°f·:1Q%)16v~1 oh~ffOrt' ,, . .,;'(-,.1"?°·':."':-,,; ... '.,' 

.. ' .,;,, .. ::; ;_.._.';>(· ~.;.-);'.:,:~j~}\f·~-. ':.y:.<-.; ·~;',..:1· <<:';.;' :,.:;~;~ > .· f•. ·:>.'.''; . 
~~ Name, Evaluator@unstcited level of effqtt: ·. · 

. .· . . . .. . . : : . . ' . . . \ . . . . 
.. All Cha~; 'es'ln t.-a.. Stilfflridutl. "' r. "·1avei.. ot. "effe)(t matt L~ ; ' 't•~ tectrohrcan tO the. GPO . . . g . ,_'" . . ng . . . . . . 11t; ~en e . . . . y . 

lhcltiding a b1o!Tai>hl~l:skekh: ~nd·o~f~otiim·~iltaijori· ~rnflmottn~tlon' a~sta~ted ~bove . 
Who w1lt ma.ke a;. fewfum~ri(lation t9r4p~~~ai:'6r:'·chs~~-prova'f.fcHt1e a~sigffe"~ 6.rants 
Management s~ciali5t; · oiirv·ih~ G"Mo;-~MASA m;tY:iJp'provi· Kev 'siaft: th&Wges. 

. . . .. -. ·'-'~.·· . •:~ .. ~ ':.":. ~~:·~ ~~ ... •·.·. . .. .:.~,~ t ··L,.::~;_:{:;'.J, ... .,,hJ ··1 

18) Reier tQ the NoA uncier secti<>nU.(f)ayment/Hi;ltlirie lnforoiatron) regai-d.ing'Uie P3yment 
· rv.ianagem~nt:S.ervlt,es ~rld·ih.e ~H·Hs '1ii~p~i-qe~·i:s Ji9iritie i:Qncetiiirit'~ud: waste or 

,,t.,~~:~~~ : .. :,. :··:-~::!;:5i~;~\·.·./t:~,>:·:::;~~·~:~r-::.· ~t~l·:~ .. ~:-· : ;~;~.';,~:):;:.<~::-:} ~- ·j ·· .. ·,;,... ·-~,,-
1

\. ·:· 

~) N~li~s fund~ ~f'be·p~1~::~~:~r6filfr e.esf~~i(4S c?~.p~~ 7~.stiind~i.ii(~}) . 
. . ·· · .. • .:~'.'-: ,_::::!?~'.:.,,f~>~·::: :J.:~:.>}SL'' t/. :::.'.; ::'·.· : _..,J, · ·:~._·.~-:·~\-:' 
201 WIJere·a c9nf~tE!nce 1s· funJ;ttid ~\i El .s~t .. ot'.c:Qope~ agri~ thePeaptel)t must 

. tnr:l4de thefoll~wtrig sWernent on ali conference.~r.tals (l~_~lttdi.nfprprrK>ttonal · 
mittE!rials; ag~m:ta,.and Internet sttes)!. . 

l"" . ""-: ...... . J -~',.~:'"'.; ·t{~. :. ~; _.: :·· -;·· ·.,.... ... ~ ... :' ~.-, ... ,,.._.: -~· ·(. 

Fµti4~J·r~~tlif~ #rlf~r~Q~;~s .m'~~~: P:c>l~tb_~e. (tn:l)ilrt) ,bY. (rn~~~~ ~r ~~etj~~t . , 
a~~ent ~~f(t .nul;i~tf.trom ,sAki!HSA. The \~ewl ~xpre5$'!d tn wrltt~rf~hmren~ "· 
m~te)i~\~' or pu.blicatiQns ·arid by:sptfa~r5 -and mod~ra~~ cio riOt n~tessanfY reflect tbe 

,, qffidal' pollci~ Of the Qep·~r-tment of Health and Hµnwn SerV,lces;. 0,o.r d~es :ft.l~nttpn of trade 
·' 

9 
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:~. - . 

.. 

··~: .. 

t:i~m~s, tonuriercial Pf~ctices! qr ~rgan.lzations imply eode)rsem~nt ~y t~e U.S •. Gpy~rnmetit. 
' ' 

2if!f 'f~e~r.f.tuj:~~ijf.!!: u~~t:ovtl\~~i!t~~t~:~~~~d' a:~~e~~~--t~ilte~~re;:·etc •. ana: trie~-lt~l~. · 
_.,· ,-~-~~-~_r~V.l.~<~:d,~l--g~~;pfJM P..t?~,(Tl~,Jh.~n~m,.P.,~r;.~J~~(:~~R.!!¢Alq ~~-~'_.f~~~-~,l:tf,iiY~l.,~st$ 

. (('A.~.l_E ~!~Q\4ra,nce) r,ri.ust. b~ r~4.!J.c¢d _by-t,he- allo~~d):ne~I. ~qst(s}~:,,, .: ,:. < · ...... !f .. : ~,: :_:·,· 

2~,1Ml~~;~:-~}:i&i>1i~-t~ t~~:~e~~,~~-~iiJ)~~;~~~1~k;6~:tl}\~/·ih~t~~~~~7~i~i~J;~: .· 
i>i.¢~1~it.Ah-ot260o;_as.ain~lii1ef (iz. tiS.c. 71d4J~)odtie·ru1i i~>cf cif.tneaw~rcftifon, go· 
.if, ·htto~l~a~·hsa.gilv£grants/~rafficl<rrig:asp~:· .. ·· .-· .. ~- · ~: ·_ · ·'.:: >: .. .;._ .. . :· 

•':.' 

~ r<iraq~~s'.~uSt c9.rnpty :.Vjth. th~· requifun)eh~-of the ~~tJooef HJstO~ici,if P~~~rvatii;J~ Act 
_and' ;01~~~1; 11~s~iYe·A.me.r1~~ ,ih~tt.~~ Gran~ potftY·.st~t~rfien~ proYide$~1~rifi~tton 

~ . ~I)~. yplf9.,~l'!J ~V.!!f~n~ !:f?~ rdfng__m:_es~_i:1@trQ1I !~~~~s-~nd.i1fqti!f~.m~n~ (lH!S!!11::-.7..91:;.'. .... 
"Pi:-~~~rya~~ji:of Cµ,li~ral ~o\:;l.J1ist9r:~I a~~p~.o;ces':} •. qu~lO!lS conc~m.:i.nif:~i¢9Ji~L 
pres~rvat:iofi, please eontact SAMHSA's Office of Prbgram Services; Bulfdlngi togJStics and 

., • ·• "'"'' • >.••.: o S < "I..,• /!• '. o. I ••• • .,•, •. .. . • • • .. .:.i " ' 

i:~1~.ro~ .. ~up~c~t.1C!i:is·s~~~fiati4Q;.~za..ioo~~ 1.~ , :·!· ·:: ·, ·" .~, ,, _.\ \ .. t·>" . , .. 
. ~ ·. · ~:·· .... ; ;~\:. ;::;;: :.~ 't..:~ ·~ .: > ..-~_Y-/~ :: ...... ,.~> · l,:. ·} 1•i • .-: ;,, :-:: \:·.~ •• ~ .. .::tx··~\! .. ;· ·.;~··~\ ... 

'" 24) ~~-~tive circi~r i3·#o: Prornot16i·du~1fl:Y arid Efficr~nf A~aJ~h iai~ !~·.F~d*hl~ ~ov~rnment 
Oo ,,_.. ..... -"4 • ,.,..._...., _,.,_..._,, ... ( .. ,.,,,. Oo~·- , .. o' •-I'- •-<-<.'tl .... ~ ..... '-:'l~•-"r.r··-· ~"'-'""'f' PU·>~ 

\:.: .. ,. ... 

Ad~!~~~~:~-~'- SPQQ~Qj"ecJ ,~eaJtft£a~·~r~~!Jls-~to_motes 'fff~~~!li:.del\y~i:y-offf.t,i~1!fy;·:· -·~ 
healtfi · ~~ -~~~~Jtt~e.y~~ (?t fii,al~~-.ir~f.o~m~~.t'W· te~Molog¢Np~ar¢~¢'l ~e~at?~ri~;.'. · · .. 
~-~It~ ·tj!re -q,i.l~ljfy_~l)ctpr!~~~~aJ1~ }~~n_~l'{es:.t~ promoi~ ~~ Wt~~sp~e-~<Ja~~.P.t!i?tr~H!~.alth: 
. r6fcl'rmatran fei:ifi:i\~1HWartd·hiiaff~(ifl:a~E5. , P:®tdm~~ ·arr-·r1i'nt~¢ftfiatfil~ctraliic~P.i 
. . • . ~ • - ,_ ,. .. . -- .•.•.. , '1 .. ·--·:r.... ····-·--.~- • " -· --··· g Y.~-- .• J~. ··- ....... ·- - ..... - - . . •.• .. '!l'. 
excnang~ patient levc:i.healt~ information tcfeXterrial entJtles where natlcioal Standards 
emst,Ji'lust: ,. .. \ . <;' .. . ;.= .. }. :. • .,:., ·.t':.,-_ ,. . ·· .··' • · 

~ ,....; , -.~,,.-., ., .; . .; ,, ~ ~ , . .,.: .; •: .. o·-:.... ~._ "''~•,. •. ~ .. ~ r•P., ,,. ·•··f.,.. t;,_.,...; 

~* V~.r~f~~·~l~~ ?~~.it]t. (hf~rm.~f(~~·tnt~f~p~~aJ~ll~ S!a~~~~~~ 'f~~~~{~'E;; .~f ~ny HIT 
SY,~~m yl?,~~te~ -~~ql,1is~9n,,_~rJ91~J~.~~!.lf~~.~n, .!~.~l!.-~eley~J•Hnf9a:rttatf<?,'):-;-., -.. 

. . !~?~~~:~~~;~~~~:~C::J.!1J~~~~t'JJ£v}i~~f~~~~t-~i:ii1~J~~:~~re'. ·:~ ; . 
---- .. ~ ·, -~ ~~::~~~~-~'~.:.,~:~·:~· .. ~·~.-~~~~.:· :-·::.~.:~~,; . :~-·~:~-:. ;; :~:. ~ ... ,~:~ ;-~~ ~; : ... ~~,· :~-~.:~~:.·. ~.~~ ~-~.;.~"X ~"~ ........ "' 

b} Us~ Ele~trQ:nit·H~altfi ,Record systeqi~. (EHRs) fha:t iiar~ ~ertifj~d by agehde.s , .. 
·. . autnorlzed: o\t tfie "office 'ottfie)iatldnafCc>OrdfnatO:r'tor i:tealtfi 1i1f-0itnatf0Jt: • 

Tech~diogy ·(ONC), or that ~ilt be ~ertlfled.11Urlngth~· ,if¢ oftne g~nt .. F,-~radditlonal 
lnf~~atioil cpn~ct: J.10'.lJ<r:etz a_t 24P·i1G.::.i7ss.or:Jim.l<te~@sam,hsa:hhs.gov; . 
. Kat~rY~ ~etherby at 240-2{672899. or J(a_th'fyn.Wetherhy@samhsa.hhs.gov • 
a;~~s,~i~rts and. fssu~ 'Ilay ~~ r:ai~d_.~n.~M.-~5:N5 Hrt fQ!'u.~ ~'.-: ; . ·. 
http:Ucmhbbs.samhs;r.gov/; ., , ·: ... _, ... : ,; .. · .. ; . ,,, :-- ... ~ _:_ <..· 

• • ; : • : •• - ~ :> ~ ~ ~ • I• " ~ ·-:. ., ·1.: ., 
... . .... ·' • ' . . ' ...... . ~ ~. ·;p .. ~ ·· ... . :'. ·;~. '\.·<··.: . ,.; ,, 

25) By slgnh'lg ttie Application for Fede~l Assistance (Sl=-424) ttem #21, the Authorlied . 
· -· · R~'l?r~sentattvf!! (Afll fer:tl~~~ (1), tcttl:le stii~~,m.~n~~n,tain~~ (g ~h•tli~ qf. ~e,rt,ifi.~tiqns and . 

. (2}'pr.qVJf:tes the rer:iuit~d assuran_ces iind ~tjled~ink,,tlie: "i AG:RE~''.:bo~ .p'rCW,i::d~$.'sAMiisA with· 
0 

.- l , • ' ,.. O... r A ' • :; •' ' O ~ • • ~,, O ·,. """-" • '·-:•- > •• ,• '• • ~ ,, ·~ • ~.. , 

the AR's. agreement 9f compJ1anc;e. It rs notnec~5Sii!Y to submf~ sI8n~d·coples·ot tfle.se 
•'•' • ,,•- 'o• •lo :_.•, : I- • ),., - >, '• ~ • o .:•, ; • : ~ ..... ~ .... ; .. • ,,._C:.,\ ·~"' '•-•~• ~ '-• .... :.....\" .... ·:-"".;·T_.:_.:,, ..... •"I 

documen~s; but sf:fo~l<l be,:tet~Ine~ for your r,~C9rds. · Assutan~e,and certtfrcatiori pag~s can 
·': .. I:!'. • • :· . . . . . . 

~ . . 11:, 

...- -. 

,__ -~:.....;.· 

. ··~·-....;.. ~-...---: ~ !-·'4· ,. ...... _,,~- ... --!..:·~· ... -·-;-. ...:....-: ... ..:.;--:Ct.:· . .L:-! :~·.-.~ .... ,-i:...-.......... • .. ::.~.-~ -..!'"":':':"-· .....;....t ..... -:-'~":- -'"":"-:'~-• ...,..-:?-"":<"·" ·~~·-=...-;~!~.-'"-"'T."'. r"' .,._.,,..,...-~,......,,.,-~ •• -: : -.~ .... _:...,.:---" --:.--· ,: ._,.,.. ..... ~:---;.."': .• :-:-.i·"!"""~t 

10 .. ~ ... -.. :... .., ' 

;:,, . ~. ·. , · 
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:::~~6.R~~::~~ ;«~~ :,': : :~;;:;!;tl;:J :;!'.;~~;i~;~~~i~- . 
· .. ~Td · ~f... .Mi,;~1uo· · · · · - · · '. . 

• • , • A • ~;:.:.;.:,~i:.~;:f.:::~:;;~~,~~G;i(\~.i·~)!i,{.:.-·,, ·i,;· ·::;i~·- ._~{·;·-,~~·:;:·:::~::;.{>;·~i~~.t~~~~~-<' :: ..... '.~ ··-·", 
!il ,1_§i;~~-~-~ fi-~::R~P,Q~~~G J~~{t~g~~RED :f'.Q~'~.:SA¥,HsA P~O~~.<;;T ~s:f,t\TEQ:o~ 
. :·:rJi~..f.f.R:J~g~). '.-~:DP~ IJ,it;~.~~~'.flV.~n't~~~U,~_1!~ W,f ~U1~~~~:·~~rt~_dtn Une 

, • 
1
, • :i~ . .,,f. ~PPJ~~le,)~clµ~e: ~,e.;re~~!~~:'"!'~t~Ji ,9!J:~~:f~~'.!~?-~~.:R~~P~0~ha_re (#10 ~. 

~J ~m~J~:rp~r.n IJ.\CQ.m~ (l-Q }.lo o.llf~ fgr~AM~ ~9 g~termin~ W~f!Y"ier;-matchlngJs ·· 
being_pro~ded3md the ~*e of~l{pendlture rs:approprtat~. AdJu$tments:1o the award 
arnout\t, lf ·nece~ary; ~II.~. made .If 11\e -sra~ fails :to meet th~ tn~tch. . . . 
:.-·:\~~: .. ,:·.,.\·.·· .~.,:~·-....... ~.· -~-· r .. :;_t."°i::·i.~ :.1!..i ,~! 17~; .. \.~( ... ~·!~ ~~~.:-·:~ •. ·.:. .~~··.· \: .... :-~::A ·.'" ~ ....... \)~~··.·;~ ..... ~~~·· .. ~.~ 

·b) ni~ FFR::tt\\Js\-~ pte~~ij:'o~ a ~ti~µ~atlveJ~~~ ~~~ ~it·P'~m 1n&{~hiu5t Q~· .. , 
. ·rePOrt~.~k\·,~.:._·,~ ;~-~-:~ :::;, ,: \~>":'.-; ~:·}·'~'.·~~-~ .';-::\~\:·· '! ... ·:· :>'.·.: :·::. '. /:;~·--·)_;~,'.;~,:·::.:~:,'~>,::.;:, ::· .:· ·, 

t) · ff your o~iza~l~n in~end.S to'au~~m~~(~t~y~arryov.e.r an ~.n0blig~~d :~T~~n.~ ~:i,~¥5 
from the ptjor year(s).1"p to 10 pe~t Qf the federal ~hal1!J!S re,ff~d·ip 'ti~· cur~: 

.. · ~o~t~ :~f ~~tqr. tt~~~~.~~-~~~~.'r'~~.~~~~~.·-, .. ~~:'~~,!;-E~Rt.Pt\. ~.-f.~~ .. Jn,~::~.·. '#~:;~; ~~ , · 
.. sub,s~qW;ilt!m;~,~#~~9:\.h~~.~!.~f.~f.~,ff'~·~mt~1~~-~,m~~~~Ym LB).. 

ais:Q~ : lfthe '~~~al' ca ... ,._ .-.·er.amoU.nt ~~~as the 10 ·~r¢erii.;1;hreshold. ~ exc~ss . : nt 
.. ·,: ···1,.···: , .. t., .=. ••• a...,;• • ~·-:··~. :.:{ ·.:·:..:·.}.;-:·.·~~,·-=·1: ... 0 • ~~-~ :.t ~:-~,, ..... ~ ·~ .. ~~ .... ;.~\,,':···:·.\.:···,,' .· .. ·-~'.-.• .t,f-;: ••• ~~. 
· · .. tVnds most~~-r~fum~d~· ·$~Mt:rsA ~rveso.tbe righttciqia~ge an~/ or $LIWe.nq ~~~::- ~ , . . 

~ractice of perm~intf~ntees to automiltleaify ~rryov~r unobligated ba~"ces offunds . 
. w.J.th.o~pri~.r~PP~C!YS..~~··., . . ··•·· . ' . . · ·· " · -~. ; , . 

. . , ,-_, . . '-t ~ ~· : ~ ; .... ~ ...... .' f' ; • •· •.. 

···· .... ~·.' .. ·:~ . ".'·: :-·.-.. : :: .·:· ~ .... ·.· ·~~-!·,.· .. i.:~·-.!;·.~,·,_ .. 1;··:·i;;:::..i: ·~::·:~ .. 0~·•: :<;'-; 
d) When submittingthe.FfflfoSAM~ithe amounts:tepoit~d un.derTransactlcms (#10.a- · 

, t)to ~h~Jpr.:MJ, ~~~:-~qual or ~e rel:q~otl~ ~the Fe~.~~ ~~~ncS~iQ~$-~)1,#·: . . 
·· .. Ur:t9bllgate.d Bal~~- repqrt:ed In [#10d-h). Th' fFR rnay be.a~~e~ frQm-jhe fol.IOWJ1'g 

website at htm:/tWWW.wilit~htiUs~.go~/o·mb/gr;mts fo.rrtJt ln~.lU,dtna.lnStn.setl.on~~, .Jlie 
' data ~n qe ~red dlrecttY on'~'fomrand the System ~il tiifoU.late the figures, then, 

~can.be prlh~(i and malled tcittils tiffice •.. : ·:/:. . ·' ' .,''.\ . .::~ .·:""'' ' :; ~i-:: r-> / . ._, ' . 
.. ' .. ' .. ._ . .". : :· ·,· .~:·; i;j'·.~ ... : .. ·.;. ·~: .. ·;;":#~ ... -· •• ', I , ,. ··:: :.. 't ·., • .,• > .·~:·• 

. ::!.~ _ .. ~ .:·::·-1~;."' ~ .. l;•·:'•'i,;'.· .• f~ .; . ·~ ' . ~_. •'·:::·.. . .. 

2} • Submfsslo~ ()fa P~~~_mmatic (annual; semi~annual or q~arte!-IYJ ~eport is~~ .no lat,~r . 
. than the dates (I.e., Januarvi.r 2014, J~tluafy1, io~, etc.) as folJ~ws:. · · '. . · , ... :~ · 

. . / . ,•. ·: .~,· • ·':-•• ~:,~·:. .··:.~..:: ;;~... . • ~: • "!; ... , .• ;-' ··~4 .... :· •.... 

1st·R~port,; · · ,:.X}Q(X . .i' ·. ·-:,. 

2nd R~porl:-. , XXX.X 
3rd: Report"' · ~- xx>cx. • 
4th ~eport;.. , xXxX 

.. :S} the grantee must:comJ>lv Wltb th!! GPRA requtreroeots that irittuif~ t~e coitecilc>n a'nd 
·periodic reporting of performance data as $pecifted in the RFA or by th~ ·Program Offl,cial .. · TMs 

u .. "\.· ..... 
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.... .!.-~~,'-~ ,_ ... _,t_ ... ::.-.- ..... ~-· ,,,_ . ...... ~ _.::_,,; ;..'.·_·~ 

.;_ .. 

. :.. :· 

infh.~~\!~~·,~ .. ~e~~~~~n' or~.~~;~p:,~~~rv. w~~ N~ ~9~r6~ Whlc~: (equttes tnat SAMHSA:report 
ev~lua~lon data tQ ensure th.e effectlvei\~s ·~!id. ~fflc,rMcy 9f its. prografrl~~.:: : . :· · : ·:-.: . , 

1 
".:. :. :~: ••• ~<·'._ ::~ ·.'.~:,_ ,._-:: : ~ :-. ,;f - . :. . .~ ; .·· {°": .: ... ,._··.~ -..:~\~!>" ·~<·',:r;;-.: ;~ • :· ~' .. ;.: ;; ; . ::~· ~: -.. ~;· ,."' ""!:~ ~·-·~·:.,~ ;-. ' : . .'/ : "'., ~ ." :;-,·· ~ 

0

11

; ~·t •••• 

4}' Audit tequirJ;!merit~ for Fed.~raJ awarch'f?tfpf!!nts are. detailed-~ ... ,:;~· :; ( .. ; :~', :~. l{,: '. <, ~· ·• 
htto~l/W.WWJnhit~11~uk~.tovhttes/tieraultZfi1~"sl6tribt~siet~l~133~1~f '~~is~ct: '2ooi:l)at/ · . , 
sp~rt1~~1fv; ·•t~.rr-f~d~ral~e.~~iti~i~h~t.~1te.i.1~ ~;i~t~i·t:tfS.5®,f>Qb gi'm~~ 1ri r.e:~eQ!f~~f.ds1 
during~eadt'f.tsciit¥ea~ ~re reqcilrechiffiave"a~:auditcorriP.te~cltn ac~ali~\vitrtPM~ .. '.:'· 
circttkir A:.1gi "thtfci"tdl1ar ciefiries· r=eaera1 ·awards ~~ Feaen:irrtilanc:raf'~siSitm~ (giint&r and · 
F~r.l.~~1 ~!>St:-reiM~or~mefit (eon~$f r~~iv~d both direttlv !t~.rt·a fed~·~·1 ·awarding ~gency · 
as well ai indlf¢ctl\i. fnim'a: pa~throtJah;er)tity amfrequftes' entities subrtllt; t<i the Federal 
Auoif Cf~afln~~o~s~'(FACJ;.a. ~o~pl~teQ.f)at~ CQll~~ton)btm (s~-SAC) alo~g wit~tM Audit' 
iteport~: wlthio ~ri'l! ~ear11¢.r Of 3Q ~ays a#er te~eipt 9i°tfl~ rep·ort or ~ months aftJfr°th~ f[s~~I year 

. . " ' .. ·... . . . . . . 
end · · = · , · ' · · ·· • · • ~. · ':·~ ~"" .. ' 

: • ._: "'H' .• <~•: .. <::_ ---~ .. '• 0 =~" ',~'.:-:;i:'. :,,:.--~ .. ~ .. :~~·<_·::~~·,~.-... 3 .: .. \:"· .'. 0 <.: '..'' < :~-: '; ".'', 

The Data Colrectron·.r=orrns and Audit ~ports MUST"be submitted to the FAC elettrontcally at 
·http:(lharxest~r.census..govlfagcoltectlddei~dexzhttnl_, -For.qo~strqo~andJnformation 
C()J)Cemrhgthe submiSSfOn ·prQteis/plea$e_Vi,Sit http://harvester.census.gov/sac/, oj:' call 'the 
FAC 1.:.$00.2.S~-0696• .. . . .. . . . . . . . .. 

· .. · ~;;;:~~~::~~~ii~~;~~~~r~~~~;{~~w~~~hm~~o 
1.ndlret;t c.ost rate prQ'pasal to the·appr.oprlate OffiCfi!· wltt'!fn 90:da'ys (rom :th~ start date- of th~ 
,;ib}ec:t period: i=cir acidiilonaf lnftfrthation~ ·pf ease. ief~rfo ·HHS G.rapts Po'iicy;.sfi.feni~htsect:ron 

~--.;..:":.,_..:..;..~.~...:.J;_p,ages23;..Z4/: ·'.: / .: · · ' ·' · · ' . '. .: ··. . · ·. :· · .. · ·; · "· ... ,,,. .. 
... · ........... r;'" .. ..:..~ .. --. .. ;.- ·~·~.;..~ ...... r .... ~·~ .~ .... ~ .. r.-• - •.• , :.~~~..i.<. -· ~· ... ·: .... '7~ .::·.'""""•"-· • ...: 

$AM~A w·iU-not;·qecept a researc!:lindir~~ cos:t mt~. The grarit~e m~sf use other~sp<ms~red 
program ra.t~ or 10.west rate ava~l~ble.: . . · 
-~·' ·:~...:.~:·1-.i;~ .. ''?'{\':~ ... • ·_.;· •• ··;·'' .': •·.• ' !··. 

. Pte.ase cfiotaet tfie.appropnate'offfce (If 'fhEfOlvlslon of to~ AUocafiOri fo tiegl~ th~. proce~ lor 
~~~ta~~nil')g.ii~n ri;idiiecf co~~te:~:Tafliiaa .. r.~f"oflfHS''DiYTSiO'il"O:t cei~ AiiQiat11.rrrR~gi6h~t ··· ·-
Offices,' go~= htfps://rates~i;;sc:gov/fms/dca/map1.htmb .. , : ., ~;) · . • · · 
~··~:.; ~~:'f.~~ :,'-, -~ ~~~ : ~1 •• \ .. ·,:·· ••• ·~· .. ••• ~. ·";/._/ ~ .. ·~.: ... i:~._: __ ·,._··· . ..,:.... ~:.·· ~- "f 'f··~~ '.· ~~ .... 

falf ur¢ :to comply wltl) tWe aboVe $fated tetms ~l'.ld ~nc:Jtttons may, ~suit Jn su$pen$iQi1.1 
classittcatlqn 1:1$ Hig~ Rlsk status,tertniitat(on of this awatd or·denlal offundfng Jn-the fi:rture. 

: .. .. . ..: •' 

. . ' . : ,. ·: ~ . . :-;' "* ... , ) ,, ;. ·-~-~ ... :; .... . "'. ,: . .. . : 

All resporrses fQ special .. teans .~nd-condlt.ions, ~~ ~~r4 and· poSt :a war~· requests must.be 
electronically mailed to the Division ·of Grants M~rrageinerif $peciatlst and to the Government 
Prpgra.rn Offlcral 13s ide11tifie(:l 9n your.Notice pf Awaf:d. · · · 

It is essential that the Grant Number be li'ltl~ded fo th~ sl;iB.iEtr lfr;e of the email~ 

..• 

: · .. ""':' ·~·"';' 

" . 
. , 

' ~·-
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Search Results I System for AWl:ltd Management 
. , 

Search Results 

Current Search Terms: richmond*' Area* Mµlti-Service$ Inc.* 

~:ur~.:;,--;;,-;;~~~:;;;:;-.. ;;~;;~.;:;:;~~~-:;-~;;follow;;;,:u-;,,:·---·~· ·--"'---· 
\Notice: "f!lis printed document represents only (jle:first p.g~ otyo~r sAi.i search resultS. T'iore. ~may be available. T<? 
jJ?~rrt_yo.!'.U9'!1.~~~!~~'!:',~}91l ?'.{"J!~~rJ..!!!_~D!:~~d..i:_ri~~~--:-:--..:..;.:=:-::~ .. , .~ ~:=.-:.==:-.=.-:.c:: 

EQtity I rocHMONDAREA.MULTI-~Vl~ES,~ StatuS: ActiVeG'. 

Glossary 

~ 
Results. 

Entity 
c DUNS: 093436301 

; Has A<:tive.Excll(Sionh Nt> 

.CAGE Code: !jYOZS 

DoDAAC:. 
H;y~~i.~i!s,; j Exduslorr 

.1 ExPiraJi<i«) Date; l!J/2jl/20lfi lklin~uent Fede'<'I Delit? l_io: 

: PurpaseofR"'Ji.tratb~: AllAw~rds 
··------': ........ '·-:----··· --·· · ...... ~ - ........ , 

Note to all IJseJS Tnls Is a l'ed!!ial GtW~nt eomputeJ: system. Use of' \hlS 
sys1m1 ci:mstttu$ consent to monitoring at all llrnes; · · 

~ 
!film 

. ilyRecord 
· statiJs 

By 
F~.nctloual' 
Area-Entity 
Mana9erriiint 
By 
Func\lo~al 
Ar,j. ~ . ' 
Perfurrnanc:e 
Information 

htti's://W\Vw.sain.gov/portal/SAM/1navigationalstate=JBPNS_rOOABXdcACJ q yXZheC5 .. , 
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* * * * * * * ~ * g -~ 1 ~ ~ ~ ti ~ * ~ * * * • • 
CT'l'Y ,.AND COUNT1 OF SAN irR~WGISGO 

coNT:RAC:T P.u~cti:ASE oao.E:R RE;:t.EAS!S 
GO~MUNIT':f MEN'.J?An fl'.'E:l:\L'i1,tt :S1{;$~EJ!1 . 

PO NUMBER: 
Pd AMOUNT; 

* CHANGE :t:IG: ·D0.3 
· l;'AGJ5 : 01 

.. DPIJ:Ml ?Q-002:26' 

. $.4 ( 339!( 7:56. 00 

TO: RICHMONP AREA ll1Ut.T..I.~·SERVl9ES. I~'C. 
3626 BAL'B:OA •ST 

:PO: PRIN'l' DA'J;E ;'. Ol/:l'?i/2017 

'·SAN' FAANC·Is«;o CA 941.-2.'1-,-2p-04,: 

TE~$:: l')T~T· 
. 'FOB. ·!. DEs~~rr 

CONT~CT:'! K~V'bOS G, .E~E;S'IRI,. 
:FHQNE. ;; 4;ts..:~6i;3·..:5~.s$: 3:1;9 

VENPOR IQ: .1.·S 7 0 6 

:{3PO, 4f 
}.lJJf.F .. PATE 

.. . . . . . . . EXJ;> •. DATE 

.;. :;B.P:HM1:60bJfo.2:i ·<< 
. 611611201'6' 

i:2/3i / 2 0 i'7 
DE'LIV:ER 'l'O! 13£N~ HOWARD:: BT 

'$A;~ :iF.l,l.ANt:rs ¢,(} 
4TH. F.ii6o:ii' . ,_ }:.~:-:· .'.· ·.. . . . 

"'CA .94'.'.'.Ubj-"OOOO· ... 
·::.·:;: .. ... . . . .. •· :· 

~-'· . ·oATE • l ./ 
-'--'"--'---"--'--'---'-"-""-'-'-'"'-'-"-'-~"+--'1'--.:.:...C....-'---'-'-'----"--'--.,,...<.. .. PHQNJ!L; ---"'-+-'-_,__,"---,_-'--, 

·········· - ... - - . 

Q~i~l._~·AA : O~D~R J1~·&,ir ::--~~;:\;:'.'~tGN~P }{:f: -~E 
. . . . .. . 

VAL:!P. 
-----~ ·. . . . .. : .... :.·:·· ..... 
INVQICJ!'.:: TO; SV.BSTAN.CE,Al;'HJS'.E .~ · FP,RE~$;!'.Q;$ ,:{I{l'xt:;i;OJ;J, '. ': 

8
1_ .. _A3_ •. ·Na_ ·_·o ,!:_,_°-"_!._··Ac. -~.-~.:··,,c· 

0
s_·T - Rt{ 4;4_,_,_·_._._4,,,·:,· ....... _·:_::.A·'..• __ >,-: .:. :'/ <::. 

. it~ix -·~ .. L ;:~.4·~1··0:.~·~P:l.J,:tH~: 
.... =:· .:·:--.;;.:::· .... ' :: . 

. . . .. . 
. .. . ... .. .. . 

.. .. ··:·· .... :· ..... 

········· 

~ .... 

w:l(ls :~oN:sr'FJ\CT :PmtC~AsE_ o1tn'.E'R AND TttE=-~d~d,g~.:ANfi~G ~t.G:NE:o c:;:-0Ni'AA.c-r 
,AUTE'.ORI;Z . .El. 'Y;Q1J TQ BEGJ;:N' l?ER!i:ORMING .iraE GON'i'RA'GT . ~1-fl). lJ,ilVOI:P.IN{.; TtI;E: 
:cTT.Y . 'TRI s .rs '.StJJlJEoT> To 'tHEi ... TERMS .AND ·CoN.DTTTOi-is 1 N TlfE e.bNTRAcT.. ANY 
·:rE:R't'lS AND ·CQNP't'J,':toNs ot{ TEE RE\Ylif'RS.E: ·OJ'., ,THI$ OQ'C11ME1{T no NOT.· APP:Lt ... 

YOU MUST IN.OLIJD'fil TllE- CONT:RACT EURCBASE ORDER . NUMBi!:R ON ALL lNVOTCES ~ 

. CO~TINJJEp,: NEXT. PAGFJ . 
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.,, 

* ~ * ~ * * * * ~ R ~ V I S E D ~ * ~ ~ * * * * * 
CITY; ~ND c;;ottNT)'.' OF SAN. FRANCISCO 

CONTAAG'l'' .l?lJRCRA,S"E: QB.DER RE;t.EASE 
Gb:MMQt'lI'l'Y MENTAL BE-ALT.ff S'.'.{STE1)1 

PO NO:MBER.:: 
PO AM.QUT;J T : 

CHANGE NO; 0 03 
l?AGE :02 

DPFfM17000.226 
$4, 33:9,, 756. DO 

ITEM COMMODITY ID 
']N'~ME/$J?E.GJ~ 

ONIT PRICE TOTAL P.I(ICE 

1 74.00-20 EA •N L 00: 1.t 763., 0·1s:. 0000 lt763,:Q1S.OO 
.SV'Q:rMED/HLTI_i; GMH f(:OMMUNITY :WENTAL HEALTH) 

-CONTRl\:CT.OR: RICHMOND ,AREA MULTr-sBRVICESr. INC ,; 
C:ONTRACT' TERM': O'l,/OT/201.6.,...12/31/2016 
COMPENSATION: $4., 382, .34Q 
~M.s VocP/r'to:NA:t !REH.AB .'PR9GJ?;AM :t>F.ovtnE '.E'~·fl?iOtMEN"t i\..N'D. I1,'ITE:RN$'HJP 
OPP'ORT.IJN.lTI'ES TO CONSUM:ER:S WITIUN; THE C6MMU&tTY BE:HAVIOML HEAtnr 
SYSTEM. 

2. 7 400-20 EA. .. N, ·.. . . 1. oP: ... .. 3:?A, 443·, o.o Qb •' 324, 4·1Lh po 
svc,.~ED/HLTH;CMH {COMMU:N;ITY MENTAL HEALTH.) 

CONT RAG TOR: RICHMON'D: AE:EA MULTI-:-$ERVTCIESJ, T:NC' 
CQJ;fTRAC'r TE,J?.l'il: Of/Oi/{o:v6~~i1/~;Ij2:c~l() .... . 

· ·GQ~BE;N$ATJ:.01l~ $4(··:.J82.t'.~4;Q :: , ••.. :,· .. : '. . ... . . . . . 
RAMS VOCATIONAL RE.BAB PROGlfAM' PROVIDE EM'i?LOY:MEN'l' AND IN'I'ERN$;RIP 
OPPORT:'{]'N:t'l'I~s 1'.b- bON$OMEf?:s wrr1I:1)J %.Rm cdMMliN.tTY' BEfiAVIDRAL HEALTH 
$:YSTE}.a. . · .••..• : .·,. ,· •·•··. . . . . . 

. . .. . .. 

3 7 ~~,g.~~~D/~~Tft: GMH J~qt1~~~·~fx· ~~N~;~9g'.~m;LT}l~20 ( 000. 6009. ?2 o_, ooo:, 00 
·: ;·· . =:~ ·:~=.:·.:. :;<:L. :: .... ::: .~: . .::'.·· : 

CDl'l'.TRACT.:OR:: RICHMOND °J'u{:EA! ~uiiT:Tc.:·~EB.v±c:Eis; . INC 
CONTRACT TERM:' 01/.0l/:20.i6~12'/2}l/Zb16 .. . . ... 
CO~J;'EN$~TJ;ON·z $4,3B:Z,340 ·· • .. •••····, ..... ' 
RF.MS VOCATIONAL .. REH~ 'P.:RQGRAM PROVIP:fu mM.l?LO;l'MENT ANP UITERNSHIP' 
OPPOR'l'UNTTIES T-0 'CONS\JJi1:EJi{:S WITHIN 'l:}lJ~I COMMUliI:TY" BER.AVIOR.AL HEALTH 
SJlS·TEM. 

4 '7 ~ 0 0 .... 2 .Ci .EA l'J" i . fJ:Q 670', .2.4 9 AlO.Q{) f5 7 Q , 2 4 9 .,- 0 0. 
S.VC,1'1.E:D/HLTft;CMH ,(COMMUNITY MENTAL HEA.LTH} 

CON'l'Ri\C'.rORt RI.Ca"MONP· AREA MQLTI-SER:VlCli\'S:r INC 
CQN'l.'R~C'.£ '.P'ERM:~ Q1/'Q1/2.{}1,.:Q-.,.12/.31/2016 
COMPE.N.SAT'.I bN ~ $ 4, 3:9 2 t 3 4 0 
R~$ VOCATION,~t. R$ia,AB l;'fl.,osR,,A.1:1 PltOV):~I)E ~MP.1;0¥J11ENT fl.Nb :(.NTERN$RIJ? 
OB-POR.':t"uN.J'.T::tEs :r·o GO'WSU~ER$ WI:TEJ;N TBE. c:oM~uwrTX l3Ea.il.vtoRi-\L H.~At.TH. 

5 7-4-0-0-2.-0 E_A N: 1. QO 1,. 33"7,;. 74.8. 0 000 
. sv'C, irE:J)'./HLTH;:CMf.i (COMMUNI'J;t MEN.:'J.'At HEA)'.;Tfi). 

CONT.RA-CT{)R: RICHMOND AREA. MUiiT.I-.-SERV!CESr. :INC. 
CQNTR.~H'.:T TBR~! Ql/'Q1,/40J6:....-l2/3l/2D'.f:.'6: 
CO.MPENS~.'.f';(O.l',\I: $--4,~:S.$'2,~4'0 .,: 

1, .337:r'74B. 00 

RM.:IS VQCAT:IONAL REHAB PROG~M :PROVIDE :EMPLOYMENT AND INTERNSHIP 

CONTINO'EDr NEXT PAGE. 
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!Ir * *· * -<r * 'i.< * '* R .E V I :s: E D *· * * *· * '* * * * CHANGE NO~ 0 03 
CITY. AND COUNTY OF E;_AN FRANCISCO· PAGE .: 03 

·C:ON'.l?Rl~C';P PURC:J:lASE dRDE'.R. R.El:;,E\A;s.El: 
-CQ'.!)1MUNTTY'. MEN.'.!'~:. H:E~trn SYS"T-EM 

;PO' 'J'lVMBEft-:! 
.PO' AMOUNT!: 

DPHM1 {QQQ2..26 
$ 4 ;. 3.~ 9 I 7. 5 :6 .• JJO 

~...,.,-~~.,....,,....__,;==::..,-,~~~~~~~~~-"-'-C,.,......~-,--'-:-~-,,.,.,.-'-:-~'''-'-~~~~> ·,,..,-.,...,.--,--~~,....,._~-~~~ 

ITEi.'4 ·coM°MoorTY.. ·r.o 'uo.M: '.!'A~ Qu.AN;T.;t'Ji~ · PN;i:T :e.RrcE · to.TAL PR"IcE 
N.AME / s·p ECs: 

-OPPOR.T'UNITIES T:O CON.SUMERS WITfUN T.I{E. Cb~M.U'.l'J:i;TY. BEH~VIORAL. :HEP,..LTH 
SYST.EM, 

q 7400-20 EA• . N i,,·00: 24/3DL.DOQO 24, 3:01 .• 00 
:$V:C '· '.J':.:!E b /'BL~.jg; <:;;MR ( GO~ON:t.TY: :f.IE:NT~L.: ~E;f\1/4}1,t}' 

CONTRACTOR: 'RICHMOND .AREA MtTilr.r-S.E~VI{::!E]$;r IN..C 
CONTRAC't .TERM~ Ol/QJJ2Q:1f:?.~12/~3t/291..i;li 
.CO!fEE1'J·$J1,'f.ION::· :$4; 38'21c 340 . . . .. , , .... 
RAMS: VQCA,'L';IQN.A,J_; REHAB PROGRAM'. PRG\1"IDE. :EMEiid\'"~NT AND INTEE.~·ss:rP 
oPPORTu-NrTTEs ·To coNsut<1:~R.s·;:·~h::TJ.ri.,·~-: Tli'E: ::c,ci.M~lcrNrTY BEHAV:ToRfil.. EEA.:tTR 
·s·"Y·~~EM·.t ... 

... .... 
. .. ·.· .... :' 

..... . ..... . 

TQ't~L r:r:E¥..$ ~QP:t{T 
$)ti;S.s Tip(: .. >• : 
'tf{#'QIC'J[ .AMolii-:f'r· 

**** .ElS!P QF ITEN: 'tIST '**** 
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,. 
* * * ~ g V ~ S E D * * ~ ~ * 

CI'.l'Y ANO- cbUNTY: DF SAN FRANctsco 

GO:lfl'RACT PURCHASE -ORDER RELE~SE 
COMMUNITY MENTAL HEALTH SYSTBM 

* ;.:- * * CHANGE NO: 003 
PAGE :04 

PO NUME_ER: 
10'0 AMOUN~: 

_DPHMI.700-0226 
$4,33~;75·9.oo 

SFX :J:}TDEX: SU_BOBJ U;i:ERC.QilE J?;gO,J<;:'] J?RJDTL. GRA~T GJ\1:-i'rDTL AMOUNT 

01 
02 
03 
o~ 
05 
06 

HMHMC-0 T30 515 0 2.7 9. 9-
HMHMI{CGRAN'l':S :() 2 7 9 9 
HMHMPRQ-P 63 0 2 7 99 
HM_H1':1PROP$3 027 Q9 
HMHMJ?ROP-63 02799 
H'MHMCP't51594 - -02799 

**** 

PMHS6$ 1704 
PMHS6:? 1705 
PNHS 6.3 1712 

E!JD OF DOCUMENT 

2211 

HMMD07 1701 

**** 

l;763tD15.00 
324.~ 443. -0.0 
2'20, 000 .• 00 
970 ,.249. 00 

J, ,33 7' 1 74B•.00 
.24, 301. OD 

. - -

4t339,,756.0U 



~ * * * * * * ~ * ~ e ~ I S E D * * * s ~ 
Ciii'Y AND 'COUNTY OF S:t\W. JfRANC'.t$C.O-

qONIJ:i~G~ PORC.HAS.E -O~DER J;iELEA·s E 
COMMUNITY MENTAL fiE:ALTn S¥$~EM 

,,. * * * CBANGE NO": 001 
;!?.AGE -~ 01 

PO NUMBER! 
PO AMOUNT: 

DPHM1700tfa'.26' 
·'$2~ 4l6, 4-9.0. oo-

Tb:· RICH!'6QND AREA MUI/r.I-S.EI\V.ICE;.Ef INC _J:>Q l'R,INT DATE! -- l2/29/201(5 
3626 BALBOA ST . - --
SAN FRANCJ:SCO CA :941;?1-2604 CQ;N'J;'AG'.r~KA'.\1008 ·G.- BASSIRir 

.~HONE :; -~1S:--6:E$~"""'.'S9~$ '.3i.9 
V©.\IDOR ID;: l.?.-70.6 

- TERMS ! NET 
FOB :, DEST; 

's~o -#. ·• BJ?rIMl6-oooo:z1 <'< 
:· Q8fl8/2Di6 E.FF .• DATE •. O 1/ Q i/2o 16 

EXP ... DATE· :- 12f3-i/20i6 
lJELlVER TO: 138.0 HOWJ:lRD ST 4'rf! -'FLOOR - - _ _ 

sA& FRIWorsco __ .• ---.,. - :cA '$41:~~.,.oooP::' -

:,-.- ·-·~. ;.- PA-TE ::; 
_ _--'-,-_ -=,.----,---__ -'-_ _'--_ ----:-••• -_ ... --~.: •- _-__ .~/r.-~;-·~_--.+-.-._--., ~---------"-,___,_~-"--- i:>_Jio;N.E:: 

-ORIGI.~:A'.L· bti:D~R ~v-$t. BE SIGNED 1'0 -~E_ v~ro_' -
:;[NVOICE'. 41'0; .\SUB:STAN.CE l\BUSE &•. FORENS:J:CS {BMI01}. 

,~!~°F:~~~~t6T- - fili:-4 4 ~---o~: ij4"±o~-~~odo 

. ····· 
-- -

-­
.·:· :· ...... 
. . . . .. . 
:. :;;::;:.::··· .. 

. . . .. . . .. 
··:·.: .. · :: 

-....;.: 

T:H1s c_oNitMcT ~oR.2~s~' oiio~k illi:P • '.I'Hii( .A6C;oL'1:P'fu.tt;;i:~(; sr~NE:b couT~c-:e 
AUTHORIZE YOU TO BEGIN "PERF:O:RMING •THE CONTRACT; AND INVOICING THE. 
CI'TY. Tnr.s IS $UBJE~T:: ~o TJIB- TE]¥1S AN.-D -;{;;0.1\JDJ:T,IONS ::rN TiiF! QQN'FRAC':r: .• ; ~r 
"XERM's iA'~[°D~ CONDiTJ'.;O:Ns ON TRE :RE,V.ERSE OF.THIS DOCT:TME1\l'T PO-:NOT-.AJ?PLY',, 
-· 

CONTINUED, NEXT PAGE 
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. ~ * * * * * >< * * * R E V I S E D * * *- * *: * * * * CHANGE NO: 001 
CITY AN.b COUNTY OF SAN b'RANCISCO .PAGE : :02 

. . .. . . . . . 
COi\J'I'~CT P-IJRCHAS.E:_ ORDER REL~I)..SE 
COMMUNITY ~_ENTAL HEALTH SYST.EM 

_PQ Nb.MJ3ER ~-• 
)?.O ~OtlNT-:: 

ITEM COMMODITY -ID 
NAME/SPECS 

- UOM TAX QUANTITY UNIT PRICE 

1 7400.-20 EA N LOO 1(501.,008.DOOO 
SVC,MED/RLTH;CMI;l {COMMUNITY MENTAL HEALTH) 

CQ~TRACTOR: RICHMOND P..B,fil.i MULTI-SERYICES, IN¢ 
CONTRACT 'TERM: 01/01/2016-12/31/2016 
COMPENSATIOlib $4, 3B2, 340 

DPH1-il7.00022-6 
$2" 41_6 7 ?J.90. OcO 

TOTAL PRICE, 

1, 501, (JOS.,. 00 

RAMB -Vt>'CATI_ONA.L, ~E.l:IAB: PROGRl:\11 J?F.OVIO,E EMPLOY_M:~N'l' ANb I)lT~AASHti2 
OPPORTUNITIES l'O CONSUMERS WITHIN THE COMMUNITY BEHAVIORAL HEALTB 
SYSTEM. 

. . . . 
- -

2 7 4oQ-2Q EA _ N .••• -·. - 1. -0-d· 162, 222. OUOO 
SVC,MED/HLTH;C.MH {CDMM1JNITY MENTAL BEAL'l'.H) 

162;- 222 ~Dd 

Cb_N':):RACTOR! IUCBMOND ~EA ~ULTI--SER_\TICES., TNG -
CONT~GT 'rERM~ Olf01/Z:0l6-12P3i/2016- -- - -
COMPENSAT'ION: $4,38~:r340 ___ :.-: • • /' .. • 
RAMS V.OCATION~L_ RERAB l?F,QGRAI\1. J;'RQVIDE EMl?:qQYME;~T .P..l'JD INTERNS1t1P­
OPPO-RTUNTTIES- TO CONSUMERS WITHIN THE c'6M0UNJ~T".( B.EW:\VIQRA,L fi,EA'.LTn 

-· • •• .. - •• • . • •. • ... -~ , . .. _,... ·- . :·;·· • • .. : I• , .. 

SYSTEM •. .. 

3 7-4:00-20 - EA _N· -. • l~()Q> - :SQ,OdQ~·o:o-oo 
, 
s.o-r D oo. oo 

ff\tc, MEO/H;L_TI;l; c~H ·(CP!'.1MDNITX MEN'J?AL H,EALTH) 
. . :·:: ... :· . . :·· 

CONTRACTOR: RICHMOND A~~ 0uL'i't-SERVICES~ I.NC 
CO:NTRAC-T TERl\1;: Ol/O.i;2·0-l6.,:.i2/3ii2-fr1.6 . - -
CQMPE:N'SATT.011• $4:r 382.,340 . • _ ___ --
RAMS. VOCATIONAL .REHAB PROGRAM BROVIDE EMPLOY¥ENT AND INTERNSHIP 
OI?PORTUNITIES T(} co~stJ~EB$ W!Tfl.lN T$E ~9MMul\JTTY EEWWlQR,AI. HEJU,TI.l 
$Y9TEl\'l. 

4 7400-20 li]A N '.LOO 1:89 .. r922.QOOO 1a:9 r 6-22.. 00 
$VC1,!:'1.ED/$_T~;Q:1ij (CQ~MUNTi]:'Y- MENT;t\'L HElili'.TfH 

CONTRACTO:R:. - 'RICHMOND AREA MULTI-SERVICES•,. INC 
CONTRACT 'rERM.'! Ol/Oll20J,,6-14/3.1/201.6 
COMPE~rE\A~JON'~ $4,- 382, 340 
RAMS VO-GAT-IONAL REHAB PROGRAM PROVIDE EMPLOYMENT AND INTERNSHlP 
o·ppORTUNTTlES TD CON;SUMERB WITH.Tri! THE. COMMUNITY BEHAVIORAL HEALTff 
SYSTEM". 

5 74'00-2-d EA N i. oo 5d8r 483:. b60-0 
SVC:1MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

CONTRAC'I'DR:! RICHMOND AREA MULTI-SERVICES·. - INC .. . .. -- . - .- . . . . -- - . . . .. .:r ... 
CONTRAC:T TE:RM; Ol/Ol./2.Q.16-.'12/31./2016 
·coMRENSATION: $4,, 382, 34-0' 
RA0S VOCATIQN]\L R$BAB. l?ROGRAM .l?Rb:V:CJ)E EMP1i01(MEN'i' AND '.rNTERt\!S.HIP 

CQNTINUED, NEX:'r f>AGE 
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-~ 

~ *· :* * *· * * * * * R E V I s "E D * * * * * * * 
CITY AND CGONTY OF: _SAN FRANCISCO: 

* * -C~GE Nb:. oo: 

,,, 

CQNTM¢T PUR'CR8oSE 'ORDER RELEASE 
COMMUNlTY :ME.NTJU> HEAL.TH S"%STE~ 

~o '.NUM~E~!· 
Pd. ~OON~:· 

P.A"GE : O~:. 

·o"E~aMt 7. o o o 22 ~ 
$.2 .. 4l 6, 490. 0( 

ITE11!(COMMODITY ID_ 
.NAME/SJ?EC$ 

·noM TAX QpANTITY. UNIT PRICE· TOTAL PRICE 

O:PPORTUNI'J1IES TO. CONSUMER,$ WITHIN'. 'THE COMMUN"ITY' BEHAVIORAL .HEALTH: . 
SYST:E'M. 

(;) 740D-2:0 EA N 1.0'0 51155.:0ooo· 
. SVC,,.,MED/UL'l'H.:CMH (COM.""1.Q"NITY MEtWTlµ.,; HEAL".I;'H') 

fr,.155 •. o.c. 

C6l'if1J;'EACT0R-}" RICHMOND. AB.~ "MULTI-S-ERVJ:CES,. Ili:IC 
C{)lSfT'.!mC.T T.E;BM: OliOi/2oQl6'-12/31J2:0i.6 . 
COM)?J!l~$A'r10N;, $4~ 382r :340 . .. . · .. · .: '· .... 
J3AMS, Vo¢AT'.ION~L REH;AJ3. ;:?RoG:BJl;M: :'.l?R.oV;ttiE:-,A~1M'Piio:xMENT m-ro. IN'rERNsat;i; 
OFPORTDN.ITIES 'J?d.CONs.oME:~s<w:t±;H,rN,,THE: coMMUNJ:'rY BBHAv:i::O~ HEALTff 
!:'t:t~TEM.. ····· 

..... : .... : .. ' .·· 

. 'rOTAL ':)::TE;M$ AMOUNT• 

. :SALES TAX::.· , 
··. JN.*JO·I.C~··-~OtfJ:tT. 

1<'!<1'!* EWD OF ITE)'.'-0: LIST **** 
2214 
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' .. * * * '*" * * * * * .R; E V . T S E b· * *· · '!<- * * * * * * 
CITY AND COUNTY OF SAN FRANCISCD 

SFX- INDEX,: 

01 HMRMCC730515 
02 H.MBMRCGRANTS 
03 HMHMJ;'ROP63 
0 4. HMHMPROP 6.3 
6 5 HMHMPROP63 
0 6 'HMHMCJ?7 515 9 4 

CONT.RACT POECMSE ORDER RELEASE 
COMMUNITY MEN'l'JU~ HEMTH SYSTEM 

PO ,NU0$ER; 
PO .. Af.10UNT ; 

SUB.QB.J: PSERQODEl J?R,OJGT l;'RJDTL G;RN.'!T GRNTOTL 

027.99 
027~51 
027~9 
02799 
02799 
02799 

'PMHS63 rto4 
1?MHS6:3 1'705 
J?MHS6:? 17.12 

HMM{) 0 7 1.7 OT 

**** END o:F DOCUMENT **** 
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CHANGE NO: 0()1 
PAGE : 04 

iJPHM1700 022 q 
$2,416,490 .OQ 

:AMotnrr 

1, 501 1 0:0B ~ 00 
1.62,222. 00 
~0;'0.00,00 

i:89:1622.DD. 
508;.483.00 

5.,155.0Q 



1~7 ' 
C!T\'./Ci;>ONTYOF .S~ FRANClSCO 
CONTRACT PURcHASEcQRDER INPUT FORM 

CMS:#164ll ·4fb68-.14/16 
'15706.,.. '1)1 · - ..... '"" JUchmond Area.Mul6'5iirvlces Inc.. 

·""""' {'i'ocRehabf" · ·~ko. ,.23..7389436 . ' I .639 14th Avenue· 
SanFrancisCQ, CA-94118 

·Month1i: 

74ll0-1B (CSAS): 
7400-20 (CMtlS) 

PROFSER\I' -fi!Q' 
RFQ 1f-2Q1S. 

PR8'~B'i1f'J"i(j 

)~nki> Craft 

COntract T"&rm; 
111(141-121311201.T 
· 15116 PJ:ev eneon'ib .. 
16/H' .PJ<W, Eoeomli 
16/17)'hls~ • 
17J1QTo fie i;ncllJ!lb 

~~idt Ac;lrriin1str~ifve An~-

,..., 14.151 BOD-0699•~h14151751·1330 . 

_RETAINAGE rreCr01rtm; 

lfYES,,.utOUNTOR°% 

.. ].. 

ChjgtnU : Pontin~, : CtinUne~- · 
;.w.m: •,,,;,,.,...t ' tl ... ' 

~024.552 
$!,775;4!JQ 
(;2,564,:26~ 
$2;169.878 

Eneumb.• 
T~· 

NO 

· ContiitsrenC:J' 
Stlll'Avd.. 

Same 

""""""" · 82.f.ienbii H<Nilth & Subsl'ance Abu~ 

wo~­
. co~P 

~)'".OMOBIL.E. 

· Crime 

Ollie( 

'INSU~-

L""·"· 
'" 

1· .c.ir __ 1 __ 

~-
li/31i/1.Z 

~~tf.~JFRli . (Jflt.Elr..o.fli~~ · · 

PH&P .AOcoun'liilg Office 
·13110 Howard .st.,: Rm. 447. 
San·Francis=,,CJi 94.10$ 

.i.MoUNr 

f.1,U001000: 

$1,,000;000'.: 

nooo,ooo. 

(=in!Jl~P.tt,..,q 
FtdO'll~• a~nd 

07/01117' 

01/01111 
i ·' 

·U/01117 

'' 

.n. 

" 
.·:.: :::\·' "'" 

----~2ss::3543. -F•d 25ZJOS8:--1-----------1~------------·---------------.1----------
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, ... - . 

CifY and C.0.tiiity Qf San ;Francfaco :~ 

Office ,of Contracf A4fuinistr~tlon 
fru,-chasfu.:g DiV,isiqn 

· THIS AMENDMENT {this "Amen(b,nent'? is made. as of Juty 1-,. 201()~ in Ban Francisca~ 
California, by &nd betweeJi )lichtrionef A~ea l\1ultl-Set'vices; ~c. (i'Co~travtoi.;). and th~ Qity ~d 
Countr ofSru+ Fran~1$00, a munil(ipal cprponitloµ ("City~;}, acting by,arrd :thtotJ:ih:its :0ip;~¢itot of the 
Office· of Contract Ad.ftilirlsfrafion. ' .. , ., . . 

R~citals· 

WFJER:E,AS~ City and Conb;a,cto(hav~ en,t¢roo into th,e J,\..greepi.rot (i:is detlned,be.low);· 
.and 

WHEREA'S~. City .and Contractor d¢.sire to m.odify,the A;greem~t 01J fb,e, terms and· 
c<;>nditions set forlh. herein to extend the per:fonnance period, increas,e the mnttacl ~ount~ and 

·. . . 

'WHEREAS? the Agreetnent·wasJ;oinpetltiv.e1y :procured as required by S·an Ftancl.soo 
Adtnimstrati:ve. Code Chapter2Ll throtlgbil:..FQ11.-io15- fasued Aprll l6~ io1s and this 
modifica{i<;mjs consist~t therew5th;· wid 

WHEREAS, approval for tbiR Aritencimen~ w~ oh4tne4 when the Civil Service 
Co:rnnllssion.approved.C-0.ntract nuriib~ tt1068'" 14/15 on December 21, 2015~· 

NOW, THEREFGEE, Contracttili mid tb:e City a,gr:ee Jis follows; 

1 •. nefinitfons. The foll:o\Ving definitions shall;applyto this A:m.endment: 

:(a.. , .Agr~~~el(ti; t.het~ •iA:~~ll1~n.f~;: sha.lbn,ean the.A~~e:nt dale4 Jal'tuary i:; 
2016.bet:W~een Co11ttactor an4. City;. a:s amended. by 'fhis: · .. 

First Amendment ·~te<I-ju.1y 1, 2016 

fb~ Other· Terms" Te.rum used a11d nof.deliried irt tbi~ Amendtn~nt shall have the· 
meai:iings assigp:ed to :such terms ill th~ Agreement. 

2~ l\;:9dificatio11s to th¢ Ag~~e.QJ.e'.lif. ·T}ie A~ee¢ent is hereby modified: fiS follo:\vs: 

P~650.(6:..16':DPH 4-l<U 
<:;MS#7 ~4;0 . 

foly'i~20l6 
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2~ S~ctio~ 4-rticfo i -Term of.th~ _Agteeme.nt of the A,gr~e:inenf c~ien,tly re.ads as 
follQws: 

-~ ... ....... "'" . 

Article ;~t Term of the Agreement 

2.1 'Jlietertn ofth.is Agreement shall commence.on th~ Tu,ti:er of Jru;xuary 1, 2:016' ~d 
expire. Ot;J. D¥Cwb.er 3_1, .20 l6, WJLes~ e~)J.er tetrrrinateu -~ Othetwis¢ proyi_daj herein,, 

2.2 The City has four ( 4) options to renew the. Agreement for :a period of one ye.ar 
each. The City inay ·extend this Agteement beyond the, exp:lration date by exercising an ·oP,tio:fr at 
the C~ty·s sole and ab.so1ut~ Qis()tetiop anc\ by modi:fyip.g this. Agre~eJJ.t as provi4ed in Section 
11.5? "Modification of thi:s'Agteebient;" 

Article.2 Term of the:AgteemeJit 

2.1 The ter:rn of this Agreement shall comiri.~ce on the latter uf: (i) Ja:tJ.uary l, 2016; or 

(ii) the E'.ttective Date aa,d· expir¢ on December 31,, 2017, u;Jless earJier tenmnated. a$·otherwi~¢ 
provided '.herein; 

2;2 The: City has Jfuee (4) options io ten.ew• the Agreement for a period ofone year 
each; The City may extend this Agreement beyond\the expiration daty by -e~~9i:sing ·an .opt;i.ori at 
th~ City~ s $We ~nd .(lbsolµ~e disctetlo11 an.d-P,y ]JlO difyfµgthis .A.gn~ell).:ent as p;i:oyide,d. m .· Sectl\:>il 
11.5, "M:-0diflP.'at1Q:o,qftJli$ Agre~~" 

Option l: 

Optiqn2: 

·Opti()rt 3: 

Option4: 

1/0112017-12/3.112017 

vo11201 s·- ru3 vtorn 
l!Ql/20lg ~ 12/31/2019 

1/0 l/2020 ,....1213112020. 

E:x:etcised. 

2b; Article 3 FinancialM:~tters, Sectfon 3~3 Compens~tio~, S~tioJi: 3.3.1 of the 
Agr~e.ment curre:n~Y r.eads as follows.; . 

Arfide3 

3.3 Cqmpensation. 

3.3. 1 Payment Contractor shall ptovid¢ fillinv<)ice to the ·city on a. monthly basis for Servfces 
C{)mpfoted .in the imrrlegiate pwcedin~ m~nth, :U'i:ll~ss a uiffen~p.t scheQ.ule. is :Set o-q.t hi. Appyndi:x B, 
1iCalculation of. Ch!ltges. 11 ComperisatiQn sha,11 be :rri.ilde for $emces id~ntifioo in the invoic¢ that the 
Dj:rector of Health, in his or her sole discretion; ~OP.Cl'\ides has been satisfactorily per£o,rmed. Payn;iei1,t 

,P-6~Q (6-:l(}:DPH4-16) 
CMS#764Q: 

Page2of5 
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shall be made within 3:0 ea1¢ndar days of receipt of the .invoiee, 'Ulile~s the City noti:fi~ the Contractor 
that ~ di8pute as to the.:in:voic'¢ exist:S.. In; nt>: event shau.tiie fil.!lqimt of this Agreement eJ<cood Four 
Milliqn Thr~ IJundr~ 'Eighty Two Thousand Three B:µn(lr~4 Forty Dollars ($4;,382,340) The 
bieakdoWn. 6fcharges associated with. tbis Ai?;feenientapp.ears inAppendiX.B,, "'Gafou:Iation.of · 
Charges;"· attached hereto and fil.wrp·orateii by reference as though fully-set forth herein. In ho event 
shaiJ. City be.1fah1e for futeresh>r lf{t<? charges for;:any late ~aym.enw. 

s·uc ... section is hereby amended fn its .¢i:J.flrety to re~d 1\S follOWSl 

Article3 Fhiaµ.cial Matters 

.S"-~- Com.J,Jensation. 

3 3 J P:aymen,t COntractor shall proviaeJm·fovoic:~ t() the City on a:mqufhiy basis!or S~_ces · 
com;t>Ieted in the immediate precedinlt: month; unless a different schedtile fa set out in,. Appendix. :a~ 
nc~<5µlati,o~ of Charges/' Com.p~atioi:i l!haU b¢ :wade for Services identified m the .ifi.voice that the . 
. Dir~Qtor· of Health, itrms.-or her sole ilis.cr~f:io,n;. cqnoludes has b.e.en $ati;sfa:ctorily pei:f.9rmed. :eaymeP.t. 
shall })e made withiri 30 calendar da~ of~eceipt of'tQ.e filvoice~ Uilless th~ City notifies. the CQnttact<>i' 
tha,t a •dlspµ~ as to tli<t i.zjy-0ice ~xists •. In TI,o. ~v¢nt shall tlre filri.~\'mt,of this Agreement exceed Nine: 
Million :FJ;Ve Him~ed JJifty-Eight Tho1rs:tnd Two llu1ub;:e.i:i ::&1ghty Eight Uollars· ($9~55~,2.$8): the 
breaicdowli·Of charges associated~. with this Agreenient appears in App~dix B~ · 4'Calculation pf ·: 

~ges/~ ~qhvc:i"h~eto ~4Jti00.'tpornfod by rel;eren¢. R$ th.ou.gh: fully ~~tJoiih hereiii,. hi.:J.i() everu: 
sh.all CityJ>~ liabl~ fotbit~estor~aj;e,pbarg~sforanyfatevayments.· . . ....... . 

· 2) De.leteApp:endix. B.· ~· Caicufa1;i01.\ ofCliarges ~d repl~ fo its .entirety with AJ?p~ndix .B .. .· 
Qll¢ulatibn of Charges dated, 11112016 tt5 Agree¢ie;nl?S amended. 

'.?) Add AppeI:J,dix J;l:.1 tbr-0ugb. :l1-:-5 Q.afed 1/1/2ff16 fqr FY 20161201'7 t-o A.greem¢nt ~ filnended.,, 

4) D."'let~ Appendix B' - HIP AA Business .Associ~t~:Agreement and replace h:dtS en.th:ety With 
A-ppen& E: ~ HIPM .Business Associate Agreement dated April 22, 201/$ to .Agi-eeinertt as: 
®.Iend~<L . . . . · 

5) Add f\.Pti'endfx.F ... Iilvofoe Te.inpiates fotthe furidlli~ term 7/l/16-t)./30711~ 

. 3.- ·J.t~ecfive D.~te~: :Each Qftl)'.e m~dfficatio~ set forth.in 'Secijon2 $hall b¢ ·e:ff;ectiye:on. and .after 
Ju.ly J, 2Qt6~ 

P~()SO {9~1$:DPB'.4·16) 
Cl\1$#7~4-0. . . 
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4. Legai Effect. Except as expressly mo4iP.ed.by tl)is ,Amendment, ali o()f th~ ttmns and con,dit!ons o:f 
the Agreem~t sh~i ,remain unchanged and in full force and effect. · · · ·· 

P-650 {6-16:Dpl{ 4-JO) 
CMS#7640 " 

:Page4of5 
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IN wiTNESS WUEREOF, th~ partieshereto·have ei~titec1-this,Agreement onthe day first 
. mentfon~c1 .above, . . . 

CITY 

'Reoonnnended by. .. 

Approved as to Form.: 

i:>ENNJSJ~ JIERRERA 
CityAttom:ey 

CONTRACTOR 

Richmond Area Multi-Servl-ces.;: Inc. 

~ i~/tc., -~~-/D~t~ 
Deputy C'ty Attom~y 

.. 

_ ______,de:~:-·_·'·~~~~'. ~-=>_·. ··_· · _. ·'--.--. ~-l ri}\.fiG 
·. ~oos: dhiw~ Bassiri Date . · 

.~7-r-~· 
Jatj FQn$ ··-C>' _ .. · · . . -D-... at~_.e~: --
Di:rector·ofthl;} Offi-ce of 
Cpntnwt ~tra:tien, and 
Pu.rcliaS~r 

P-650(6-i6:bJ>H+~6; 
CMS#7640. .. 

222.2 

President and Chief Executive Officer 
:6J'9 14ili AVfl!\1)e. .. . . . 

S.mi Franciseo, CA 941 i,8 

City vendot·number: 15706 

;. J. 
•·····:":-L--..Z.....,..---·-¥· 
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.Appendix A~l 
· Program Nan:ie: Fiire:-Abilicy Jan{t<;iriatSer:vices Contract Term: -07/01/16 -·06/30ii7 

l. Ide.:ntifiers:. 
J>rognwiNanie: Hire-Ability J.anitoriitl Servi~es. 
Program.Address: i234 Incliana Street 
Cityf State;.Zlf; San:Fmnci~~. CA 94107 
Tel~phon¢f?AX;; :(415) 282-9675 (41~)9.2CHiJ$77 .. 
. Wehsit.eA.ddress: ww\v.ramsinc.org l www..:hire·abilltyj>rg 

· Cont:tadot Ad'dress (ifdiffetent from above]: RAMS Adnllnistxa1ion, 6'39 14tli Avenue 
City, State,; ZIP; San:Fram;isco.. CA 941.1:8 . . 

·Person Completing this Narrative:. Angela.Tang~ RAMS Director of Operations 
Telephon~; (415) 800..0699 ·· 
~ail J\ddre.ss; ~gelatang@nunsil.l.9-;Qrg 

rTrQ~:Code(s) (if applicabie,)i NotAp~lic~ble 

2. Nature·of Docoillent~ 

.0 New 0 Renewal 0 Modifi.<*ti6n 

3. Goal Statement: 
T~ pi:ov.i~. employment an4:mternshlp Qppommities wi~.ihe Jwtltorial D:eld for ql;l{ilifie<l flhd work 

· readr ?<>~rs within the c-0nlm.unity behavi,oral b.~tb. sy~em, · 

To im.prtive the e:itto~iOO:aI/physfoal well~fa~irig.and q_~ty qflife1 1msi&ve comm\illity ¢n;gagci:ii.ep.t, 
increase :self-sufficiency~ .and to obtain & retl#, en,tp~oyn:lent · · -

4. Target ·:pQpµl~ti.~n~ . 
S.an Francisco residents age• nr and over, :adhlt:S & :older adults :in~ludllig transitio:nal age you~ .• , 
whi;l are, ¢ur.rentlytecci,Villg behavioral health seroces thtong}l. BHs~ Particular qutreacli will be• 
1:ru;ldY' ~o lUiderserved:poptiJ.ati.ons .and .thQs~ intere'sf¢d ili-tl),~ Jaijitor):~_iti.dustr:y. 

5~· Modaliiy(s )!i:nferteiJ.tlon(s): 

See CBHS Append.ix B:i CRDC J?ages. 

{)~ l\1~tho4Q~ogy! 

A. .Qql;teac~ 'rec.rul.tment. promotion, at),d ·adv~rtisemen,t a~ necessary. 

1tAMS1 ·responsibifityand conlmitment :to ment.ai hea1tn :ea.re. quality :il.Jid education eXterid.s beyond 
I.ts own walls to reaph }?.eaJ!foo:f aJl ag~s ~cl b®kgrounds fu its .cor:ninunitytlrr®@, -O.utreacli and 
servfu.g_ fue.m)n their:o.W-n eµvirol11l;lents. Tbis philosp}'b:y of Caj-e hns always l,Jeen ~tnil'tu thQ 
agency's approach.. :RAMS i.s. un.lqneWwe:il-positioneif a.nd :has the. ex:pertise ·to outreach;, engage, .and. 
refjlln !f.iy~e C.ei:lsumet"Si u:n({ep:epryse~ted (ipii$fitu,en~ •. :m.4 eprjtnn)nify otga;ni.Z!!1;iops w~th' regards 
l1! vocational serV;ices &..respuroe& and ;ral.sitig acwarenes& :aQtiµtmental'l:le;:ilth .l:Ufd ph~icalweP.~ . 
befug~ ,As.an e,stab1ishextc0inmunity servicoo .provider, RAMS 6omes filto 'Coil.tact wit1i slgnificant 
JJ.tµnbe~, of oon.SMJ.ers & f~U:e$.,anm:rallr £~qing .a_bout 18,ooo· ~tltilh:;f childreµ; yQu~ ~ f:amiH:e,s at 
QV~;r 90 sites. c;ifywicte. · 

Spe.cificaijy for Bire~Abmfy Jamtotjal Services, the pi:-0~ promt'.ites; open jaflitoti~ po·sifions 
wi#.lln the. system 9f c~ ·PY ouµ-~h ?.n.d. r.eeruitm~µt !!Ctj.;vities -Qn-oµgh.~ge~ witllBl):S 
conl.niutiityji.gent:;ies, ])epart¢ent of Reha:bil.ltaifon. (DOR)~ Co--.dperative parti:rers. Within the BHS 
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C.-0ntpic:to,.- Name.: Richmond Area Mul~~Services, Inc. .A.plJendix A-l 
·. fl'ogram Na~e: Hire-AbiJity Janitorial S.ervi~ ContractTerm: 07/{)1/16-06/30/17 

Vocati:dnaj. '~ervices system, and to otb.er·employtllent ~ges tliat Qire¢tly omreachto c.onsumers 
within BHS. Targeted recniitnient for employment also includes participants who .have completed the 
Hire-Ability V qc~tional 'Services 4d:nop:th long Occu.pational Sltills Tri,llning Certlfi.~ate prqgram fu. 
janitonal, funded by Department ofRenahilitation which prepares grad-µates for con:i.petitive · 
employn;i.ent witb:lli th¢ janitorial. field. ~treach ~d re.eri:tltment f'.otthis program #)dudes 
cwnmunify outreach presen~tions atBH& (and cont:ract) clinics, paiticipating ,in group .Presen:t~tions 
with. the DoR/BHS vo.cational eo-.op~ and announcements {emails, flyer$) through the DORIBHS 
vocational. c.o-op partners; Hire,.Ability also holds '!P open hous¢ otjenta;tion once per month.to 
introduce services to·potential appllcants. Graduates of this program are provided employment · 
serviees assistance, W:QrJ<lng directly with ~mploym.entconsultants tn prepare for: competiti:ve 
employment through a. variety of activities such as interview prep<liation.. res)lDle dev(flOpment, and 
Job· development and coaching assistance .. The en.iployment setvices prograi):l follows the IndiVidual 
Plqcement & Su.f'port. M9deL which i,s, strengths-~ evi9,em;:ed.::1:>ased sµpported ~,Pl()yment mo<:lel 
that has been suecessful for individuals with cbropic behavioral health is.sues. Gni:duates ofthfa 
progm.ro..~4.applicru;its that meet qualifications for janitorial p(lsitjom) ,aj:¢.pi:oviq€;:d ppporl:Uitit'ksand 
assistroic.e to apply and interview for open positions~. . . . 

R Admis:sion, enrollment and/or intake criteria and process where applicable. 
.. 

Employment: 
The empfoyment portion o:f Bfre-Ahility Jzjritori!:!l Servi~s works_ in copJµnctiou with tl+e Janitorial 
Services intemship program, Depa¢nent ofRehabili~ion, BHS clinicS., an~ Empfoyri:l.eri.t Service,s 
partners and linkages t-0 refet qualified participants to. open employment ppsitions within tbis 
progiam, The: .proc;~ss 'is equivalent to ofuer coJnPetitive employment position~ wit.h.41 RAMS which 
:include screening of applicants which may resultin. face to face interviews and potential employment 
offers~ · 

Intern$];/p: 
Thdnternshlp portion:of Hire-AbilityJanitorial Services accommodates referrals fro1n BHS and 
other eoininunity agencies within. the System 6f Care~ All requests for services are directed to the 
:lntake Coordinator, who then provides the;: jp.diyiclµal withJ$.e n:e~~sa:ry ipJornµtipn, to ,apply to th.e 
program. The pr(Jgra:tn.has au application process by whic]). interested :individuals .are to submit: :their 
co.mpleteq fl.Pplicatioupa<;ket within: the indicat¢d <lea~e. .App.licatiOn pack.ets ·wc1:u.de :basic 
demographic.infonnation (name, contact.information),. reference: conmct .information, :referral form" 
and re~itiri¢, Individuals who qu&]lfy :undenhe in.itialscteemng{a -90,orillna:ted :Gffoi;f oftevi~w:b_y 
staff:mcl:udmg the Vocational Rehabilitation Services Co.ordinator;. Associate Director of Vocational 
Services~ and internship site manager) are· invited for a face-to-face mterview with the 'Vocational 
Rehabilitatfon Ser.vices Qoordin:ator a.n.d As.s~iate D.ir¢ctor ofVoc~~niµ Se(Vic¢s, Thei?e in:itil:il. 
assessments ate aimed to det¢lmfoe program digioility~ vocational readiness[interest, suitability of 
prQgnm>, services., strengths ~ e;d~tjng resources; levd of :fun~orting& needS :ill. consultation witb 
be~viotal health serviees provider, primary care connection, rubstance use/abuse, and ·other services 
(¢,g. residential} .. If 1¢..:indiVidual is not .accepte4 ii;ito the progratr.t. b<ised on·&lti,tabilify for these 
program. serVic~s, the. V ocationai Rehabilitation SerVices Coordinator makes. a referral to one ofliir.e.­
Ahility Progtamli or'to .an.oilier setvice·provider .. 
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Appendix A.'-1 

: P.rogram.Name:: Hke-Ability Janitorial Services Contract-Term:: 07/01116- .06/30/I 7 . 

C. Seiiice delivery mode4 fuclu:dillg treafnie'n:t:,mcidalitieS'~. phases oftreatmerit~ hours pf 
oper~tiqp-, J~gthuf ~tay, l9~l!tiP@ of-service delivery,.. frequep.cy and ciu.ra'ti9.n.of serV;iC¥. 
strategies for-service deifvery, wtap-arOilnd services, resiµen.tial bi;:d capacity_, etc. Include 
-any linkag~_s/cporditiati<:>n wlth other a:~npies~ · 

B:ir6-Abilify pt-0gram hours ar~ M.ondayto Friday (9:00 am - 5;0.0·p,m)~ ho,wevet; on..,the-job hours 
·tn~ '1'.atyf c<lependin.g on the.job site's ~~~s.. · 

Einploymil#: 
Janitorial S~ces emplqy.mentpro~ provides oJ.l-the-job ttaining·and :supetVi~io:ti to employe·es 
Within this program:. RAM,S Malliigement also coord1nates coverage for vacancies !)r absences.· 
Employecil are prov.ided wfth a: robust. and comprehensive job ±et¢ntlon i>UpppJ;f: s}'Stein with close:. 
coordinaii~n of s~perviSion :Ctild~d1:fbetwe¢n theltAM~-I~torfo1~Mapager,_ AQ:mfuii;tiative· 
~ootdiriat.qt:~ Assoeiate Dirooto~~ 3Jld BHS site lfu.i:llagers~ A.l1 e,mployees receive an initial oiientati,on 
by RAMS human resom:ces depm:#nent upcm hlre; The emp.lbyee i~ then: oriented t6 theitindividual 
position :tJ:iioµgh Oll:-Slte supeml,!fQll and tllne ]lfuib;ld J()h:Coac1$.l,g for'efilpfoyees:recclv.ing 
emploY:ment services,. Btilplriyees pruticlpate mregulru\ interaqtiveindiViauhl and:group supervision 
meetings; .Tu, addititjn, then~<:µ:~ ;regylar ql.lltrterly ~gs in yaii6u~. areas.·.such as h~th ·and·s~fety. 
ergonorillcs, blood home pathog~·an.d:Other p·ertlln:lnt traiiiiiigs sup}l_ as.co:on:nunicati,on and . 
profes~ionalislll; bowidatles, .:and OtJler pertinent work related. tnilitlngs as wdt:ag RAMS spo.psored. 
health and Wellile~S f¢trea~s, :$i.t~ specific i;nrinings µstia.lly.:take plac¢: 9fr a monthly ~asis cO:t as· 
needed.. Em.ployeesmay also atx:ess andlor be linked to: the.Employee AssistanctJo}lrogram. (EAP) to. 
;assist-wiflravariefy of life himding iesoutces .. In.ad.d:itio11; :$.rt.ittg:fu 2015; RA.Ms· sebiired funding 
(from anqfu~r: ~Ql,ll;Ce) t<! op~~ :;:i,peerW<;>rkforce $.upptit:t serviqes program \~.hfoh qffers.24/7 
telephone ~d online· support as well as-group and it.i.divi~ual support{e.g~ monthlydrop~m gmiips,. 
WRAP groups); the &etvfoe$ are targeted towards p~ers .an.d fiimil.ymem~ With ari. ci:Ilph:asis Qn 
is_s\).eB re1~t4i~tow9~. · . . . . . . . . . ·. . . ..... .. . 

To :g~fuer- Whnn:atfon: andtee4bil¢k6rij'iiliiteiii?l services~ RA.Ms <:~p.tlµm:nisLy .e;igages· CB;EJS site 
man~~ in various met:b:9d~ ~uch'.a$ in-person ¢eetlng~ an:~ teJepfioll:e.·~$,.at 1~iist qu.artyrl,y, The. 
Hire:..Ability Janito#al :Sei:vi<ie.s foSt~. a wotk en.virorunerit that promotes h.ealtll:Y b~Wi'vioi;s, ii s¢~ 
o(b,()J;l~ <litc.l b,elonging, responsibility and. str®,gthetts roles Qf.co~uine~ throitg4 enipl,<jymeµi ·iit),~ 
pfofossfo~ <ievelopm~rit~tN.fi.e.s, 

Jn.teinshw-·= '" 
· 'The jariitorlal Seniices ln.t~mshlpprogram.deiign)riclu®s providing cllif:urally c01npeten~ consru;ner.:.. 

<ltlven, .strengthS.:ba5ed-w()I]i:force ·rievelopmerit acti'\tlties0 and vocational sef.Y.i9es fu.61uiHng but not 
limit~d, tq~ v.ocation:al, ll$$es§m;e!l.ts!j<Jp1lJ.tiils :traizjng. on-site wor'.k:~](perienc_e~ ygpatiqnal-cqws¢lfug,: 
and Joh cqachmg. The .P.rogtam {mprov.es, m.ainbtlm, ·or res:teires.personal independence.and. . ·· · 
;f\incf:foiiing, corisis.teilt wifhre.quiiement~ for leaniing &nd·devehtpmenti whl~hpi:bVi4e& }!ei;W,ces fQ .a 
distinct group-0f b~efi¢.ianes~ · · 

The. internship dumtion is .sbtto nine:oiontilli with ~ch.intern recei'Vfrrg 10-W :f?.ours_p.er-we¢k <Jf JFtl<l, 
·OilAh.e~johtrAinJng with W6tk hotirs valjing, dep~ndfog O..n me 'individual's a'vailab_iljcy f!+ suppqrt 
needs. Jn:ternshlp 'Components include ·genera:l-offlce cfoaning; floor & ea:t:pet Cate; and restroom 
.~foamng. Each mtem is ass:fgned .avocational Reha'bilitillion Case Manager, :and=a,Peet Job 'Cnach as 
·need.ed; .. and works With th¢ Janitbtial.M~ag~ and/:ot S:it~ $upe,rvi;spr:for orl:en~tlon to the tasks~ The 
V oeatl(?ruli. Reha:Oilitatlon Case M:ana:_ger ,i;:Qnducts v.ocatlo:oal a.ssessments1 fadlltates vocational .. 
ori®tatiOD. & ,explciration, petf-On:mfV.ocanonal counselliig (cti:Se. iilJ;1U,ag~ent & ~e:s)l supports 
an,41de:Q.fi'fie~ .. strengths. 8J, :a.teils :pf ewpJoy:ment interest •. @d prq'Vld.es J9q)eoun$~lli:ig & gqidjlllce. ··The 
Peer Job Coach and: Jan1toria1 Manager and/or Site S:upefvisor provides job :training·and coa¥hing, · ... . 
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Contract<;r Na,me: ],\j.cbmo~d Area Multi-Services, Inc, Appendix A-1 

Progr.amName; Hire-Ability J;mitorial Services . Contract Terµi: Q7101116-: 06/;!P/17. 

·C9Qrdinate training ap.d .SJJ.ppo:rt needs witl). the Vocatio~ Case Manager and BHS site m.ap:ager, and 
provide feedback and voc~tionalsuppcirt to the. inte!n. . . . 

At the start of services and at regular intervals", :a vocational assessment is completed .with each intern. 
The yocation~ assessment jS .a. compr:ehensi:ve process :that systematically utiljzes an mtenrie:w to 
assist the :illtern in, the identification of goals lead.mg t(jwards vocationaj development. These areas~ 
:aS they reiateto employment; fuclud,e:·workneeds(e.g. reasonabl-e aceonID1o·dations), identifying 
COmtt1unity supports (j:herapis~/Cl!Sv n:.µµ.J.ag~ sµpport :groJJP.S, fanµly & :fiiends), pultm:a1 and/or 
language issti,es, wor~rela'.ted issues ( concentratioll, ·stress, retention ofmstruction, safety habits, 
work behavior), psychiatrfo functioriing (behavioral health eon<iltiol).); appearance&;. gtQoIDJng, and 
external facfu.rS (financial cciilcems, livmg arrangement, medical care). A written report :is developed 
suIDniarizhig th~ assf\ssrti.eti:t; findings & recommendati,ons~ whiCh informs the vocational plan and 
structure forjqb skUfs training. 

Dur.Wg-tb:c,': vocational services planning, the Vocati.on11L Reha;br(itqtio:n case Mai;iagei: and intern. 
discuss how strengths can be utilized to make changes Dn their current conditions, to promote & 
~rus\Jifu healthy mental hf<alth1 and obtain and te~ ett1Jllo;Y.t:nent, Tlre V ocafo;;p.al Rehabilitation.Case. 
Manager also gathers relevant information from the intern and other ·service providers. and/or family 
.:members, as fr~lates to :employment. Ali integrated vocational plan for goals is formally deveioped. 
within the first month of participation and on a quarteriy basis thereafter, with ongoing monitoring cif 
progress at each meeting/voc~onal actiyity; ao.d for.maily reviewe!;l,;at the third month. Th¢ 
.asse$sment/f;Va_luation ;an_d pla,n deveIOpment includes the intern~ s inp:qt through s¢if-ev.altiatfon 
.sections as_ well a:S the Vocational.Rehabilitatfon Case Ma,nag~r.'s appraisal and feeabackfrom the 
Peer Job :Gtn\Ch and BH$ sit~ :tnaI!ag~r, RAMS engages:BHS sit1?manager$ ip: various methods 
:induding fu...pers.on meetings "lffid telephone calls; at least quarterly. · The comprehensive vocational 
plan also c.qnsiders the intern.'& environment and entire ~pport st:tµctµre:~ well as spt1t:ifi.c 
.enipioymetit gqais,, and talces. futo account collateral Uifoim.iition (e.g. behav!oril health treatment plan.- , 
incorporates voca:tional goals). :$iaff:areal$o \;rained to identify sigpS; ofpsyihiatrib r~lapseand1 
thtougQ. collaboration with the intero'i'vf;herapist, implements the.appropriate. interventions, Together; 
the V ocatioh.al Rehabllitatfon Ca.Se Mart_ager and futem set goais and identify strategies that are: 
attain,a,bl<;:. & 1lle~eable, RAMS also ;facilit~es fu+kages for s11pport services ( e.g~ i;ransporta,tiort, 
child care). · 

V ocatlonal training and .skills building :ls provided through various capacities. The Janitorial 
Managetand/br Site Sitpetvis.or :serves as the priinacy: tnriiet. ThePeedob Coach, provides additional 
assistance as:needed and .in coordination with the Vocafionai Rehabilitation Case Manager maintains 
W.ritten evaluations and progress h~pmts on interns' skills aild vocational goals. Tue·se foelude, but 
are n,ot liinitedfo, prodqctivity, wqrJcqua1ity, attenda:Q,ce; p~cf!Ja1ity; ijress .~grooming, 
communicatfort.with others1 and work end.Urance. As the prhna:ty ttafoet, the :Peer 1ob Coach is 
tlmrougb.1y famillar 'w,ith th~ intem's.daJJy progr~ss and can provJd,e Pi:?!lsistent (eei:l!Jack ·and support. 
The Voc:a!ional Rehabliitat1on 'Case Manager ·observes thellitem at the. internship site weekly ruid 
Qbfaip.s. feerl.]:>apk from the .J?eeg 'Job Co~Ji, anq BHS site manager so P$ to. prqvilie CO"nsist¢nt. feedba9k 
and suwort to the fo:tem. 

RAMS is <foi:Pnii!t¢ to cli~nt inv9lvem~ and community inputln all elements of program 
operations, mcluding pliullJIDg,_ ll,nplem.entation.; and evaluation:. Thi& process e~i:iies quality 
prognmuning,: inp:r;easel'l ~ft'.e<::tixenes_s, .iµid ensures cµJtµral c()rilPeten.cy, The best iufor1u;mt for th~ 
~Ultutally reieV?n,t curriculum and prograin.developn:i:ent is the· target populatio~ themselves~ 
Throughput th~ intewsl!ip p.¢.rlpd,_ tJ+e. V pc;al;ion~l Rehabllita.tkm Cas(} M"~~ger me9t$ :inq!Vi!lµally 
with the- mtern-to discuss progress alid ·solidt feedback regardlng their experteilce, and at the end of 
the fute:tn.sliiP· period interns are gi,vfo an.onymoU&" writf¢n s~tisf action; suiveys regi;u:.ding fae ip.tak¢ & 
admission proc.ess, inte;mship stnlcture. & activlfies, suppo;rt: services, and professional developm~t. 
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AppendixA-1 

j .l'rogqim Name: Hire-Ability Janitorial Services ·contract Ttirni: 071.01116 - 06/30117 

1 

A.focus group :ls also conducted' to solicit si:iitliar feedback regarding the stru~tt:u:e of the program, 
tecruiti:nent .Process, acee5sibility; and ·effocti.vene.Ss. All foedb~¢k is eompileci md teviewed (by 
H;ire-Aqility ~gemei~t and RA.MS .~x:ecµt;iy~ p'.lall;ag¢mep.t}; ·infprn'lS fue pro&@n design ' 
(development & adjust¢ents) im.Plementation);, and 1s iricorporated, as ~pproprlate: 

R.A,M::S t~ruits Lµid.emp!Qys i;taff witA relevant '.ti,{u,ca,tiQnal &·empioym~t hit>,Ol1·11D.d cµ:ltuE~. 
comrretence for the ta:(get:population we: work With tbroughthofuugh::iJifuhriews and reference 
ch~ks. 'l'h,eprooessof Pll".~9ini$ edu.G?.tion.:and trriillingtl' enm:ire- staff ai;e pro'1i~ing :the ~~da:r;d of'. 
serv.ices required by RAMS are generally through: re.guJar attendance of Staff meetings" individual 
supervisor-silperviSee meetings-, monthly interilaJJextemaLttaiilings, ;ihnual t>ti1tuta! .competency 

, :fi;ainjng~, anii otl)..er ~Qtivities :that are pro~ specifi,b, ~S maintain,s_:a philo:soph~ as. well WJ a 
. policy regarding creating a welcoming enVironment t-o fl.11; which m turn iS dispiayed through posltlve 
and healthy attihi@s·amo:ng staff• Measur~rb:tnt ofho.W., 'eff~tivesfaffiS in providmg:a·bigii levd of 
serV(ce is thib:i:tgh client saf.is,faction su:rveys, client :aq:0.J>c,>cy councils, and feedback fr0n;1, ,()tb;er 
pr~:rVideri;~ · · · · ·· · · · · , · · · · · · 

RAM.S (;Qntinµ<}ui:;ly engages: with, various systei:n.s tfr $.~e the program 11,'ah:ree~' kP.owiooge.and, 
networking p6ssibilities tegardingjobS/futdnsbips, further ~uti:t'i:ional opportunities, etc. Stich . 
~ystell1S that Hll:e'-Ability specµipally warlcs Wlfh in~}udes, bu); js 110~ Untlted,tp~ J:l,ijS &n~fi3}IS 
clinics.( as these are the~ptjmary·iutel!l,Ship host sites};; eriga,ging in the: Joi> Developer$ l:lngdle,,.. One 
Stop Western. Add1tion; Potreto /Oogpateh Merehants ASwcktfon and ongoing relationship/ · . 
c9llabowtfon with Calif~rnia· ~tate Deparun¢Q.t of RellaPilitatioii: (for wbich lfue:-Ability m.aintains .a: 
separate contract};. and:in.volyement m:fheBHS Co-Operative.gl:oup (stteamfined refe.i:rai system 
amongstJlAJviS ru:te-Abnity, C&minm::, State. Departmen{ ofRcliab.Uiiatfon; _cityW:id~ For.ens~& 
GoUaJ;1oraiive}. Furthemiore, tlie V-O~ti{)nal R¢habi1itation.C8S~ M~_get pr-Ocvides ~ppo~ an<l 
coaching into. the w:ork:force:~d (l(}Ililectspartidpants to.additional,resoujces (e...g. Department of 
'.Reha'.b11itatiqn.,.:e,A:MS llire-Abillty ,Eliiploym,ent $ervt9es~ ed~cationa1/~g: restifilres, h6usi1ig)., 

D. Discharge Plaiming and exit criteria and process, i.e .. ~ a step-down to less intensive· treatment 
. programs, ihe· criteria of a succe~sful program c.o"mpletionj aftercili.'e; trtmsition fQ another. 
Jlrovider,. etc, · · 

.Emp1opn:ient· ,., 
· ·Eor. ~!,m~ers wh9 are e:mployees wftbii; tlll~ pr<lgram, el!lpfoyrnep.t is at-will aµd 0:µ-goJ]:ig bas.~-on, 

·C}jnpfoyee .Performance •. If an emplpyee resign$, ods teri:llfuated,for any reason. RAM~ w,i:lltak:e· evezy 
effort, if applicable~ ,to ~ngag~ in. a. precess oflii:dc.!:!;g,e to Employee .Assisianc;e ,o:r-,9the:(helpful · 
i;esomces t9 -~~th<; emplpyee is able-transition ap~;11::opriaJely :fj.'.-0n+,theit po11il:ion at RAMS. 

lntr:wnship: · · · 
Ja_nitoiial Service$ interns·~cce~y .compie~ethe program wne:rr;. (1) :ss% attem;iance. rate,_ and (Z) 
Vocational Development Plan :goals. are achleved. Upon disc;hatge, 1nte~ wili !ri:we more 
rcO'mpeti,tive sk:iUs for f9day"s j,ob ma.rlCcl:, .a.n.d r~ferrafcan be tp competithre eJ,nploJnl®'~ v.oh;mt~r 
mtemships, ~ddi.tjonaf p:airiing; edu~tj.o~ coi1~ge ~olm.ient, ·or sahtrietf employmi;m.t~ In. ~s 
pursuit, the. VocationalRehabflitalion Case'Managermay assi'St with :tinkage assistance to job 
placement progr~s~ ei;nploymyn.t co:urn,~cl.ir!.g ancl. gujdan;c¢j. ani;t. cqpri!it\ation wit;h, qfh.er suppqrl 
services t<? ensi,µ:¢ effetjtye transitio:r;t, as pmi cif,pc>st .iJ1fern$ip ca.Se m~agement suppo.rt. As H:ire,­
Ability ·offers a full, s.peet:rtlnl :ofvocational cservicesi, interns niay ·transitioiinto the Ei:Q.pfoyment 
Setvice$;I>rogtam{vf.hich is fundedthfq~gh a:contract/agreem,ent with th.~Califo®a State 
:Oeparl,m:ent·of R.ehaPilitation, lbis,program provitj.es a higher le:ve1 of:lndirldualized job p:reparatfon 
usfog ciassrooni and indiViduaimeet.Wg~, job devefopilient, individualized.plans· &job pliicetlient~ 
and foJlow-alpng services fo co.ns\µllei;s,, B.irQ:-AJ:iili~Y. a1SQ ~t<i,ins a GQOPe.r!'lt~ve 'irgieem~nt with . . . . . .. .. . ... . . . 
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Contractor Nrune: Richmond Area Multi-Services, Inc. AppendixA-f 

_Program Name: Hire-Ability Janitorial Services Contract 'tenix: _07101!16-06/30/17 

California Department o£Rehabilitation {since 1998) to connect employers with trained mdivichl'a1s; 
thl;lS; supporting-job p_lac~ents forprngram participanis with einployrn~L 

E~ ::Prow;:an:i. $t~ffing (which staff will b.e involved in what aspects oftbe service develqpment 
and delivery). Tu.dicate :i:fa.ny staff posifiol,l is not :fqnd,ed by:DPH. 

_ See CBHS Ap:f?endix B.. 

A. :Stan4ar4ized Objectives 

All applicable- eibjecfrves, and de$cripticnis of how !JhJ<:<<:<tives will be :rnea'Siired, are contaln,ed in the 
BHS document entitled BB:S AOA Performance Objectives .:FY 16-17 .. 

H. Individualized Objectives. 

Employment· 
• By the end of the.fiscal.year, 80% of survey responses from jamtorial sites will express 

satisfaction rJ:!.ting Qf "3,, ·or abOv.e with services; as evidenced f}y program· satfafaotfon s-u.rvey 
which are arialyzec.i by the;;. associate director and reviewed by the progrru:n: di.rector.: Suiri:rilfily pf 
resUlts are shared With RAMS ex¢cutiveJeadetsbip and.a:Yaila'ble to. stakeholders up0nrequest. 

• )3y the end Qf the fiscal year;, l '00% qf j~t()i;i?l · empl9yt;:es will beprcf0ded with a sf;i:;ff 
satisfaction survey;_ as e.Videnced hy <l1stribution memos and announcements;. . . 

• By th~ end gf the -:fiscal year; 80% of janitorial employees will have p·artfoipated in at least one 
wellnesl'! traki,ngand or received weUness tralnh:ig materials. {Topics inciude·c-ommUllify 
resources, :stress manageme:ili:!coping :a:ild problem solving). ThiS :will be evidenced by training 
attendance records and. sign . .:... off sb,eets fo acknowfodge receipt of wY.Iines~ -{:raining materials, 

... By tl+e end oftb,e meal year, 100%·bfapplicaok jruJltpn'af empioy~es willha:y~ an annwtl 
perforinaricie evaluation which mea:sures the erilployee!s c~foipet~nce and skills as wel\ .aS capiidty 
to-;probfo:trrsolve;and ~e responsibility and accountability for their own. p~ol:l;liartce; 'fl!.is is 
-evidenced by the annual pe.rf-O~ce evaluaffon, which: include~ {be;:. epipkiy~ au<i 
.si.rp,erviso:r/prograrn d1rector' s ratings, · 

Internship~· 
• By the .end· of the .fiscal ye,ar, 65% of prograrri p_artidpants· eligibie to complete the internshlp 

.cyci., with4! :the fisqal year wm successfully complete th,e tralning or-have eilted the program 
•early due to obtaining ,empfoym:ent~ tranSferring· to anothertra1ning/int~rn8hip program to further 

. - in;¢rease readiness for eniployinent, -or elii'olling in education. to continue professional 
development. In,e11fSion ~riteri~ :are: only participants havipg;r~ived Sl;l:tvices f<;Jtat least three 
mon.ths; the statuses of those who exit the:progniln prior .to three months·ate aecounted . 
. s¢p:(ll'.a.tely. rws will. pe evjdenced by program ·case closure recprdS and reasons for ~charge~ th!:i 
Vocatl:bnaf Rehabiiltation Case Manager's- terillinat1on documents are r::ev'fewed and approved by 
the Assocfote .Pir¢otor. · · · 

., By the end-Of the fiscal'. year, 75% of intern graduates will have repo~ed an increased ability fo 
manage symptoms in the: workplace.· as e\i.dettced by foc1Js group feedback and post-p.t.ogi::am 
survey responses. 
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• By the_enii of the fiscal year, 75% of intern graduates w.fil have' reported an increase .in T~a4ifie.ss 
fo,r addiU:onal meaningful actiVities refated:to vocational serviees (e"g. edueatfoiia1 progra.tn, 
ad.~ced il,l~p. adv;an~ tr#iningpro~ emplqyment, volU1,lteer·wot~ etc.), as ¢vlrum~ed· 
b:y fOciis group ree.dqack and p0$.t:-:program.sill:vey r¢spanses.' 

-8. Contip.u()us: Quality lmprov:ement: 

.A. Aehieyem.ep,t <:if 9ontract pe.i;foi;ol:aJiqe objective~ an.d ~odJ1ctivit:y. 

RAMS :col:itijiuously monitors pro~s toward.s contract perforn:u'liice.obje6tiyes (Uid haS ~stablisb,.e4. 
infonnafi<?n 4i~sen.tlnation andreport4lg mech:anisros fo ~pport acbievetn:el).~, .All: din<ct service; 
_proyiders ate in,fOifued about objectives. and the requiI:ed doc,umet;itation reia~to tile activities an4· 
ser:vii;e .011tcomes. With :t~gatds to ,nialJ.~g~ln:ent monitoting,·fu~ l>rogr&n D;iiector report$ · · · 

. 'progress/s~'tlls towards each oeonf;ract 'objePfive in the·iiionthly ~eport tqe:xe,cutive managem.eri( 
(includ1ng Deputy '.Chie®iiector of Clinical. Sezyices and Chf ef Exe¢utive.Qfficer). If the pro] eeted 
progres~ has l;iot been a:chicwed for the gi\reix month:, the P~ogram Director. identifie,s bariiers-a:il.d: 
develops a, plan of apiion~ The data reported m the monthly report is on-gomgly collected, with 1w 
n:u~thodolrjgy depending on.the type of inf6£Diation,; J'he pro_grafu :ellrecttjr ~d associate director 
wotk directly withh1µnan ~~Qµ~-~o :adqress" vropioy¢e perfu:t;:rmm.ce :Q.~ as, wen <)S wo:rl:( 
collaboratively wi~)3:Hs operations. team to coordinate w.ork±1ow:and op~ationai duties ~fated to 
oµrJ~tOrlzj, :~m-vices emp~oyees. Hire-AbWty. management teamJmd BBS operations teams, :m.e_et 
mcmthly. 

-~ . . 

Jn ~ddil;i%. the Ptogi:an;I. Director momtorS. vocatloniil 'service progt~S (engagement after mtakei 
fovel of accomplishing "V'qcatlonal g0~obJ.ecilyes);. service: disch~~Y rt;asons~ ~d s¢i'Vi~ utili2;~0:U · 
review. RAMS· alsc>conducts varlcius random chart reviews to reView adherence. to objectives .as well 
?-S ti;-eatmentdocUm.entation.re-q,urreme~ts: · · · · ··· · · ····· ·· · · · · 

. ' 

B.:. Qual_~ty of dQ®mentat1on, including a dt;:scriptioil of the frequency arid s.cope of 1nternal"c1iart. 
aµdits~ · -

the program diieetor .aiid Qtl:).er niem"Qei::s of the ffire-Abilify management team meet regu'Iarwith 
:staff for supe.ryis_ii'.>n m¢\'}tings. Doeili:P.e~fu:ti.Qn_pf :irieetingg4 tptinfugs, p:erfqrtnan~~ evaluati;ons is 
:noted and, as appropriate,. maybe :filyd dlrectiy'.hi, the employee$ personnel -Jlle wifuitwnan !ySO.utceS~ 
F~edl)ack tJiro:ngµ surv~ys-fi:mn setvi,c~ sites ate also analyud and eva1uatei! and #ported.~ RAMS 
~Xoe·c-Q.t~ve leadi:;i;shilJ.' Infotm.ation·;from the outcomes js uie<lfor prp~ jmptm.re~ent 'i,'.!U.ryP:Ses. 

'RAMS,utillze~ various mectraru.Sm.s to r~view 4ocumeutation quality. Chart r~v.iews are· conducted 
:bY '$1.lp.ezyj,sprs:; based .Qh their ;revi:¢-w., dete;rri:ill:µitions/recomn:iend{!.tions ifu:;e pr~ded relaf.ing to 
frequency .and ri;iod4!it_y/type 'Of serV:iceS;-an,f;l fue;:matqh.tp ~ltent~s progress &.v9c:;atj.onai/pJmica1 
needs. Feedback1s provided to_dll:ect :Staff.members. Furthemlote, SilpemsoiS:!ll(}nito(the S.i;:rvice, 
dac.µm~ta.tiort.-0,f the¢sµpe;tvis~; sqiffm,eets·W¢ekl)' with th,~ir sup¢~9rs tq ~view caselo~. :Wit.h:. 
re~ard. to serV!ce smitegi_es, voc:a~ru.~1.P,1~~ :~ J?rO$f<:<s_s, doc\UD.en~Uon, productlYity.\ ·etc •. W:i:thln 1he. 
first 3-0 ,days of admission and ,after .every. te~assessfiientperiodthereafi:er~ the. client's.-chart i:). 
;revil:fwe4 ;by .the. V ot::a,tional Ca.sf< M~ger oi Associate.;p:irct;t9tl Pfo.gi;atllDirector; fo':!llo:itltp:r 
quality & tintelit;ress; ]'eed~ack ~s pj'.trvi4~~fdir.e~y to ·staff as '\Veil as genenil stjJniruules at $taft 
meet'in.g$_~ 

fa addltlonto the program's ·dpcum~nfation:review,. the RAMS Quality CoUiic.il formaliy:c~nducts an 
annual review of randonµ:y seler;ted charts tO :tnonitor adherence·t-0· 46.cumeiitatkm ~datds :ID;l:d_ 
prp:toQ<>ls,. The .review ~bmmiff.~ llicltid¢s the C0Jm.9il:Clu!,ii; ~s D4:ec1;o;i:: ofqpew-tip!)._~). D~P'1o/ 
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Chief/Director of Clinical ServiceSi and ari.oth~r co4ncil member ( o:t designee ). ,,Feedback is provided 
4ire~t.lyto staff as well as .gen;ei:a1 S"\.1Il1ID,wies at stieff: roeeting~t. 

· C. Cultur?l competei;icy of sqrff and se1;viceg .. 

RAMS pbilo$o]?hy of care .tefleot values that.receniery & rehabilitation ate more likely to occur where 
the men:tai heaith systems, :serv'foes; and providers have and utllize .kn.9wledge and s1Cills iliat iµ-e 
culti,u'ally' competent and compatible with. the backgrounds of consumers iilld :!;heir famiHes and. 
comm.urri,ties, at large_ The. agency upholds. ~e Cultural1y and, Linguistically Appropriate Serv.i9eS. 
(CLAS) standa...-rds .. the followmg is how RAMS monrrors, enhances, and improves service quality: 

• Ongoii:i:i;; pt9fe$sional d:eY.elbJ?ment an4 enhan,ce.ment of cultural competency practices are 
.facilitated through a regular training sched.ule,whlch includes in-service. trainings on varipus 
aspects of culhu:al co:riJ.petency/h.tmiility and serclc:e delivei:y (hi eluding holistic & 
coinple±nentruy health practices, weilness and recovery pfuiciples). Trainings are fh1m fiel4 
.expei:ts on various topics, Profession:itl development is £rrthet @pported by individual 
supervision (mostly weekly); ·supervisors $.d theit supervisees' c~seload:with r~gard to $ervice. 
,strategies, vocational plans" & progress, documentatfon; etc. Furthetrilore, RAMS .annually.holds 
an agertcy-wide c-qltun!]. ~om.petency training. 'D:air.iing topics are identified thrqu_gh. vadoµ'~ 
mefubds, pi:hnarily from direct service .staff suggestions arid pertinent community issues. 

• Ongoin.greview ofvocatlonahervices.fo.dicators is conducted by the Program birector(and 
repo.rled. to executive management) on monthly basis; :data GOllection .and ~ilalysi~ ofsetvi¢e 
engagemenJ (referral ~urce; engagemen.t aj:ter mf?ke; n.,um:iJer of ad.missions; s-ei;vice di_schiµ-ge 
reason.S; .and serVice utiliiatlon review) 

• ·· · C:lient~s prefoued language-for services is noted at intake; during the case.· assignment process .. the 
J;>rognim Director matches client With couii:Selor:'by taking into consideration langnag~, ·culture; 
and 'provider expertise. RAMS also maintains policies on Client Language Access to Services; 
Client NbtidiScriJ.nfo.ation and: Eqµal Access:· and Wekonring, and Access·, 

• At least- ru:mtially, aggregated demographic data of clien~ele and st;tfflptovidets is .collected and · 
analyzed by :ID.~gem:~t in pr¢r .f9 continucm~Jy monitQr <l.ild identify any e:nhancei'Jlents: needed 

• Dev¢lop;ment of!lJllluaf objectives based on. cultuntl cotnpeten¢y princj.ples; p~gr~ss -on 
objectives 1s.reported ,by Pn)gram.Dlrector to execwive nian~ement in monthly report. lf the 
ptoJect¢4 progre$s has ii.ot: peen achieved for the .given 11,icm.th;, J:he l'rogram:Oirecto.dckntifies 
barriers aud develops a plan of adion.-

• Str®gthe:i;iing ;:md empowering the roles ofconsUJliers and their fc,unili.es by soliciting fe~oack 
on semce deliveryand identifying areas for improvement (see :Sect1on D. Satisfaction with 
serviqes); · · 

• RAMS ro.aintai:ri.s polfoies and ptoce<lure& to teemit, ':i:etai.D:i and promote at all levels a diverse 
staff and 1¢adersl:iip (it\cludin.g Board ofDirectoni) ihai refl~et th~ muJti~cultural, :multi-lingual 
diversity oftl,ie.eoipmunlty ... 0.therretention strategies In.elude soliciting staff feedback on 
ageney/progr8Jmna#c impr.o,vemei;lts (sei;vi~ delivery, sfaffi~g;tesoutces)~ this. is contfp:U.QP:$ly 
so1icl.ted by the J>rogram. Director and, at least annually~ the C:EO meets \Vi.th each pt:o.!lfam to. 
soliCit f~edback for ihls pi.lrpos~. Hum.an Resoilices also· conduct ex.it interviews W:ith ·departing 
staff. All infor;matio'n: is gathereci a,ni;l rna:o._agemeJ,lt explores: il!lpleltientation, ifdee:µied . 
appropriate~ thi:s also fufonn.:;; the ag~11cy's strategic plan. , 
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• RAMS Quality Council ~quarterly~ i~ '<lesigned to adVise on prog:ratri quality .assJ)nrflce: 
and.improvement acfa~ties; cbfilred by th~ RAMs Director of Operations, the membe+ship 
in¢ludes an:a~s:ttatox:, dir¢ctox:, clinical ~pervisor, peer·cou±rsefor, and:ditect services·staf(. 
'l>rograms mii:r al.$0 pre~en.tto tbis -cQ~il, tp· gain ~~tional 'fe.edba~kon quality ass\l:r'iince 
activities and improvemen.t. . 

-~ T9.~ure .acc~J1.111tability.at all :levels, ihe:'.RAfvi;s CEO sub.!Pits. a morithly written ~P.tu~to Rfu\1.S: 
Bpard pf Oi.Fevtors on age:ncy:~4 pr«>gninlS.~ activities and matters . 

D. 'Satisfaction witb: services. . . . . . . 

Employ~t: 
RAMs diSsentli:lates an: annual employee ·satisf'.acti.ort survey. RAMS further sbiic.its feed:hack from: 
. p~ st.ak.ebo.ldeis incluQing. cori~ci~-service sires~ '.hu.Si9,e.ss .. cqsfo·mers, and fµnqers th.r9ugh. 
satisfaction:surveys a~ we11 as f~ to fuce :bi~efurgs. Results .. .otthe !l{lrVey :are ,shared ~t '$~f:f · 
·m:<';~fui_gs, t:evi~ed'.bytlie RAMS. Quality Council, and repone<! :to exectithte m.an:ageme.1,1t All 
·sat:i~fii({t1Qn.$urvey.tnethods and fe¢bl}ck te!"u1ts Jtre compiled and reporf..eg ttj eX;ecutlye nwnagement 
. alo~g .\vith·a8sessriie.nt of SU;ggesfl(jn implementation~ . . 

111tern$,_hip: ·' • 
Fodhe Janitorial. S.ervice internship pr-0.gqmI,. RAMS adheres tO the BHS sat.isfactio.ti su.rvey 
protocols ~<hiehmay '.include dissen;iinitio.n ~JI~1 C/l;' biallJ:l;tially. Iri/ci.dditfon, BJre.:J\.billtY,: 
admfu.i.sters its program-developed client satis;Bi.ctfon surveys. at ¢a8e cio$.UI'e qr upo:P: requ.~.st: of th,e 
r;lient. Ewth.ermwe; client feeci.b.~k. ~-obtained_ during post~p:r:ogram ·evaluatlo~. cli~t focus groiips;. , · 
c;iwm ad~.<Jry council meetings~ oo).)itt),tinity meetfi:t~$ open to all clienµ; at fue v.ocatitil#U. se!ViceJi, . 
program, in.dlv:i.duai meetings between. direet service .staff and clients, and tl.rrou,gh. a .confidentfal: 
.telephon~ Jiotunti::, Results of the @fV'ey metho45 ar~ iiha.red at .staff ni~tings, t6vfewed. hy"tbe :IMMS 
'Qu~lity. Cowi.oil; ·::µ:i~ report.e4 to ~~ec~~j_ve m~a&~~enf, Nl sq.tJ.'sriiPti.MsilrVey metlrOils: an.d. . 
feedbackresrilts ,are also·:compiled and reported to ex.ecutivemanagement ·along:with assessment of. 
=suggestion impleirtentation. · 

E. Timety.coµipletion and u.se -of outc9:i:Q.e data, mc~udln~·CANS' andfor .ANSA data .. or· CalOMS. 

Not AJ?plicab1e .. 

9'.. llequired, Ll,ingmtge~ 

Not APJ'.>li<!able. 
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:] Progr~· N~m~: Hire-Ability Clecicai & Mailroom:Services 

1.. Ide.:Rt:ifiers: 
PJ:Qgram Name;, J.IiXe-AhHity Cleripal & Maili;oom Servi~es 
Program Address.: 1234 In.dhtna S:treet 
City, S~te, ZIP:: SauFranciseq, CA 94107 
Telep'Q.~:m.e: {415} i:S?-967$ 
F~; (4 ts) 920,,9~77 
W~bsi~e Address: www.ramsin,c.org l www.hite-abilify~-0rg-

Contractor Address: .RAMS Ad:rh.iriistratio~ 63914tb Awnue 
City; State,, ZlP~· :San Frarid;seo, CA 94118 

Contril.ctTerm: 07/01/16-06/30/17 . 

Person.· Cmnpleting this .Narrative,: Angela Tang~ RAMS Director of Operations 
Te.lephone! ( 415) 800-0699 
Fax.:.(415) 751~7336 
Ema.ii Addres~: ~gelatang@ramsinc.org 

. . . . ' . . ~. 

ProgtiU:li.°Code(s): Not Applicable 

:o New 181. Renewal D Modification 

3.. Goal .State1neJit; 
To provide~ empl9ymen;t·~d intepiship opportW;tltje1;; m the areas ofhusiness,pp~atj.on:s 
supf)ort..iu®:as cl~~aI~ mfillro9111,receptiQl\ Iriesseng~,anddriving po~itiotts for those With 
personal.' e:x;perience with the cciirimunity beha:viOtal heaJ.tb system~ 
. . . . .. 

To .incyeaiework skills, ~mprove emotion&1/phyi:;foll.l w~ff:bemg an.a quality of lifo,. positive' 
c;omm.Tu.tftfy'engagemen~ inereaseself"\su.f,ficiency, •and. obtain & retaln emplo)im:ent. 

A~ Target~opu1?tion~ .... 
San Franci&oo re.sidtmts 'W'h<l ~~ aduitS: 18 ancl over incJµQ:hig trans!ttonai ag~ you~-;, w,ho 
.ate ·Ctti:rently receiYing b:~havioral health .services thtoi@.1 BH:S. Partie.ular outreach will he, 
wadeJ;o 'underserved populations and those mterested.in an adminis1rativeJield. 

s. l\fodality( s)ffute.rv~ntion(.S):: 
S¢~ :B:Hs ,l\ppendix.B~ CRD.Cp;lg¢s~ 

6. MethQCloiogy~ 

A· ·Outreach;: rectuitmenti :promotiun;· and advertisei;i1¢nt ·$:necessary. 

R1\IYrS' resppnfil,bility mid cOj;mriitm,.(}:p:t to ~ent&l JJ,eaI;ih care .quality mid' .e.\lugition, ¥,Xte.nds 
b:eyond its. OWh WfilS to :te.ach pe0ple Of all .age$ M'd:hackground~ mit,s Co;IU;(ll'oriityt1tt-Oµgb; 
011tfea(}h and serving them .in their own envitorum~n.t~~ This.philosophy of care has always, , 
'been certtraHo the·:age!lcyf s approach, '.RAMS· fo uniquely wcll'."positloned :and has tlie 
expertise .to, 0JJ1r1ta.ch> engage, attd r:.¢i!tl11 div~rs~ tonsnmet~)· 'Qnderrepr,e$'~nted \;Onst,itQ.ents, • · 
atld COtnniunityorgallizations wiih reg~ds tQ vocatio:o:al services: & resourees-and raisiQ::g 
awareness 1:1,boutmental Jiecl.fh ·and ·physical well:.:bemg .. As. an ·e~Ushed -0ommtnilty: 
servfo~ provid~, J.lAMS comes into con~ctwii;h siwifilcantr).umber~ of .co11SQIIl,ers & 
CMS#:. 764<! :P:a~~ 1 oflO ,: 1ilii6 
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Prpgram.N ame: Hire-Ability Clerical & Mfillroom Seniices Contract Ter.m~ 07/01/I 6- 06/30117 

fann11es, annually servillg approximately 18~000 adults, cliild,reii, youth & farrri.lieir at over 90 
sit~_, 'Citywld~. 

Specilkallyfor. llire-Ability Cl~rical & Mailroorn Services1 the program promotes-open 
posi~ons within the system of car~ by o:ut:J;¢ach and tec;ru.itment activities tln:~>Ugh Unkage$ 

,_with BHS coi;mhumfy agencies, Department.of Rehabilitation (DOR), Co-Operative partners 
within the BHS Vocational Services :systeih, and to other emplOyment linkages that directly 
out:reac1rto consumers within BHs._· Targeted recruitment/or employment also includes 
participants who have completed theClericai & Mailroom Services intepishi,p in 
clerical/administratlv~ support·po.siticms. GradruJ.tes of this program f;llld applicants that meet 
qualifications fut positions {DOR.: Co-Op partners) are proYided oiJportucities and assistance 
to apply and interview for open positions~ · 

:)3. Admission, ~nrolllllent and/or intal,ce .9rite:P-a and: process where applicable~ 

Employmr:_nt: 
The empl~yment portion ofHfre-Ability Clerical & Mailroom Services.works in conjum;tion 
With the Clerical & Mailroom Services internship program, artd refertalS for err:rployment 
opportunities ar.e through R.AMS Emplbyment Services :Program, Ikparlment of 
Rehabilitation: and our Co-operative coiitractpartne:ts. Positions are :oompetitivein nature 
an,d :fo1_1ow§. ~VJ.S protocorror irtternaljob all:r,ioUIJ-cem~ts, recruitment; and ~g. 

mtentship} ; 
The .internsJrip portion of.Bire-A"bilityCleri\<al & Mailtoom Smices f:l:CC_Qmnlo_dates referrals 
from BHS and other c<1ttunmiify agencies within the System of Care, All requests for · 
services_ are directed to the Intake Coordinator~ who then provides the ifitli-vidllal with the 
J1ece~s¥J7 informatipp_ to apply to the program. Thepro,gnim has an application process by 
whkh P:iterested indi\li<lwus :rufe 1:9 s,ubmit thelr ~owp1ettX1 appHcatlo_n p;:tcket w.ithi11:the 
indiGated de~dline, Appfa~ati<.Jn_packets jp.cfod.e basic-d~ographio fufol1Uation (nam.e,. 
contact fufor:rn:ation)~ reference eontact .information, refe:ttal fonrt; '&nd resUJJ1e; Individuals 
Who ·qualify lifider the initial screening (a coordinated effort of .review by staff inclllding the 
Vocational Rehabi1itation Services Coordinat-o:t, Associate Director of Vocational Services~ 
and intern.ship sity manager) are invited for a face-to-face interview with the_ Vocational 
Re4~il_itatlon $~rvkes Coordinator and Assodate Direi;tor of Vocational Services. These 
initial l'!-ssessments are- aimed to detennine progi::anr ellg:lbility, vocational ~eadmess/in.te~st; 
:suitability of pro.gram services_~ ,Sfrengths. & existing resources~ level pf functioning.& needs 
in :oonsu.lh):tiort with: behavioral health services p:toY.idet, prin:imy care cottiiectfon, substance 
tisef abuse; and other services. (e.g. residential). A secondary assessment interview is .held 
with 'fhemteniship site to detern:iine appropriate match for the.site needs. Ifanindividtial is 
not qCQepted into tb:e pr-0gr-am base!i.-Qn: sui~hility for these program services; the Yocationa1 
Rehal'?ilitation Servi:c_es-Coordinator makes -arefeyr&J. to :one ofBh:e-::A~iiity Programs or to 
another service provider. 

C, Service delivery model,, including treatmel;lt 1tlbda]jtie8, _pha.Ses: of i:teatment, 'hours of 
operation, le.ngth 9f stay;~ locatipns 0£ seiyice delivecy, fr~enc,y and driratiori.,of. 
service, strategies fqr service deliver)'~ Wl.'..ap-~-Ound servi,\:eS; residential bed capacity, 
etc. fuclude any linkages/ coordinafion_.with other agencies, - · 
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Contract Term: -07 /0 Vi 6 - 06i3001 · 

Jiire-Abilitypr-0gi"am hour.Sare Monday to Friday {9:00 aro- S;OO pm); howevei; on~the-job 
hours mayvary1 depep.dfug·onth.e.Job site's needs .. 

Emplayment: . . · 
¢1ei-iccli,& M.'ailioom ,S~ces wiplo'ynl~t progran;i pl;'ovide!;- .pn"sjte training and 
!!Upervi~ion to employees within.. this program. RAMS mana~ent ilso. ~o.or9mates 
cove:tage for. vacancies or absences. .Employees are. proVided wfthz. robust and.' 
comprehensive Job-retention .support systenl: with dose coordination of supetvision and 
~pport.oetw¢~:the RAMS V oeational. Refuibj}i~a.ti9n .¢o9rdin,ator, Asso~t<~t~ Director, and 

·· witli 13.HS s~te ,mgnagers. A.11 ®ployees. receive an :initial o,ri~tlti.o.n by IiA.¥S hum.ail" · ·· 
resources departineri.t u.:Ponhire. The employee. is then -a.dented to their indiViduaI position 
through on-site supervision and time limited job. ,c<Jaching for .employees recmving: 
~ployment syi:Viees· •. }t~gi:i!ar grqup .and fu.di\ri.1:}ual sµperyi,sfon meetfugs iii~. a,n i11tegi:;4 part 
of th"?. Cleri.cal & Mail:room Sei;vi~s pro~run, -c();ntinuous engagem¢tit· as well. l;IS. · · 
· professiQnal de:vefopmeht activities ate prov.ided iii a strucwoo ;infullter. Monthly staff 
meetings as well as <iuait~ly tnµnin,gS· adcii-ess critical areas needed" for sU,ccessful and . 
meanfugful employnl,entwhich can illclu~i:~-fopie~ such as professfotiat fu.J.tUJ:lµttleatfon a)ld. 
boUP.darie~,. ergonomics :at the work plac.e? handling stress oii the job :and_ wodi fife 6a1an~; 
-~well as: RAMS spoTisored }1ealth and w:ellni~~retreats~ Employees m11;y also acc¢ss_.and/or 
h~ linked to the Employee Assistance: Program (EAP) to ·a8sisf '-vith a.v~ety of life htiildin:g 
:res·ou.rces·. l:i1 ad<i;iti.on.; starting Jn. 2015, RA.Ms S.ecw~·fun<lin:g .{fti>n1 ri:qQth~ sourc~) ~Q. · 

uperirte a peer workforce support servj:ce~ _pr9g+am. ~hich of:(eis 24iitelephoJ)e fllld,9nline 
·support asweffas group ,~d indi;v.iduai SUppPit (e;g~ monthly:dtop-in gro'Ups,;· wRAP .. 
_groups); the services are targeted towards peets. and family members with an emphasis on 
.isSl,les telating to Work. · · ' · · 

To ga.tl:i_er infuimation and fe~apk Oft ci.tUical & Mailtootn Servi.ees.~ RAMS. conti:J:rqously 
engages· BH$-site man.agers Jn va.ri:.Ous :methods ·such as fu.'"'.petso:11.D1e~tings and teleph1:Hie 
· cails1 ~t 1east q~erJy; ·,Th~Blr~Aliility Clerictal & M;hllroom. Servi~s fQ$.!er$ a woi;k 
enmownent that promotes h.ealthy''IJe.h.4viQIS1 a Sel).s~ Qf }.1.ope-a,nd belonging, tespom.i'biiify 
and sf:l:engthens tol~ of cons,um.ers. throug)i eniployrnent and professional development 
activities. ·· , 

Intern'iftfp: . · 
Cleti~ &-.M:aih:oori:i Services fil.tebiShip pr<)gratiJ. design indud:es prCiv.idillg ctiltutalfy 
C,Qmp.etent, consµmet-'drjve;ri, sttertgth$-base4 w{>rkfotce :(tevellipmep.t ·activities and· 
vocational .sei:0c.es ~cludl.ng bi:tt.n.ot tiiuited to.: voci!tID11al a~s~~sments,Job skills tr?ining; 
-On"site work experience1 vo9ati0nai co.uns~ling1. andJob-coachin~ The' progratn. improves,. 
maintain$, or restores :Personal independence and. function±n:g; consiswn,t with tequirement8 
for l~~g ~a. d~1tlQpi:1wp,t1 ·whicl~:ptoY.id# s.e.tv;icei;; to a. ~~i;hict gto'.1,lp .ofbe,11ef.i9iaties. 

. . 

. The in.ternsbip duratif)nis six. fo rune months With. each intern receivmgJ0-20 hours p.et 
week of paid;, on-the-job training with work homs ;varying; depending on th~ indiVidual' s: 
~v~la.Qility :~d s-qppprt n~ds . ., lntem.shlp -~po~ents mph1de g¢J1.enU office=$Uppo~ 
-cum-ow~ service; mailroom &. distribution;reception;;functio.ns (an,wering phones, greeting 
and assisting visitors); .filing~ eopyfu.g/faxihg;_ and lightdata:eni:tf(depending on ihternsliip · 
site). ~E~h int.em is. assigned a.:\rqcatioria1 R~habilitatio:tiCaS~ Manager, an.a: it.P.eer lob 
Coach as ne~ded. Th~ Vocational Rehabilitation Case Maµager, co~cilicts vocatiQnal · · 
assessments; facilitates vocationai ()tientation & ex:pkirati-011, perfoni1$ vocatkili.af ~lJl)Selfug. 
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. Contractor Name: Richmond Area Multi-Service5, in·e. AppendiX A-2 

· Program :('f 11.:D;te: Hii;e-Ab:ility CleriGal & Mailroom Services Conrract Term: 07i01J16 ~ 06i30117 

(case mqn11geme:r~J & linkag~s); ~ppo$ ap.d i4~tifi.es strengths & areas of t;llllployml:(nt 
interest; an4 proYides job cou~eling & guidance. The Peer lob Coach prov!des Job. trahtlng 
ro:id ·coaching, coordihates tr.ai'1ing and support ne~ with the Vocational Case Manager and 
BHS site manager~ and provides fo~ack and vocational support to the intern. 

At the start of services and at reguladntervals, a: vocational .assessment is ,completed with 
each.intel11, The v:ocatfon:a1 assessment is ·11 comprehensive pr9cess that systymatiCl:llly 
utillzes an mter\iiew w assist the intem in th¢ id@tifkation of goals leading towmds: . 
vocational development T'nese areas, as th~y relate to employment, inclCJ.de.t work needs 
(e.g. tea$ottEt.ble acc0mrnodations); identifying community supports {thernpistsfcase 
managers, :~pport groups, family & friends), cultural and/or language issues,. work-related 
issues (colicentratipn, slress, .retention of instrtictlon, safety habits, worlc'behavior), 
psy~h{~tric ftincti_on.,iJ;Ig (behavioral health conqiti<;m)i appearance ~· groom.ing,. and e)\:ternal 
factors (financial concerns; Iivmg ru,:rangement, medical caie). A Written report is d~veioped 
stlllllb.~fugtb.e assessment, fittdfugs & tecommendatioµsJ which informs theyocational 
plan and stnicture. fot job skills trainllig. 

During, the vocational .set.Vices plarining, the Vocational Rehabilitation Case Manager and 
:intern d.iscuss MW strengths can be utiiized to tnalCe changes qn their current co,nditlons, to 
proJl1ote $l, susWn healthy mentai health, !l.lld obtafu :@d retain eip_plqyment. the Vocational 
Rehabilitation Case Manager also gathers relevant iUforination fropi theinteni and other 
S'etYic¢ provide($ and/0t fainily members~ as it relates to emPlQyinent. An integrated 
vocational plan for goals is formally developed within the first month of participation ·and on 
a :quarterly 'basis thereafter, with ongoingmo.rtitorihg of progress af eachjneetfog/vocational 
activity, an:d fonp_aJ1y r~vi~wed at th.e thlfd month. The assessment/evaluation at.id plan 
deyefopmen~ i_n.clu4e~ the intern'~ s jllpvt tlu;ough self-ev~mrtlcii;t sec.tions as well ::is the 
Vo9ational Rehabiiitation C~e Ma:11ager's app:r~saj an.d. feedhack from th~ Peet i ob Co<J.ch 
and BHS site manager., RAMS tlfl.gages BHS site managers .in variotls· methods. including in­
persoil :tneetfugs mid telephone calls~ at least quat:tetly .. 'the .comprehensive vocationalplan 
also .considers the intern\~ environtnent and. entire support structure as well as- specific 
employnieht goals, and takes into account 'collateral i:rifuniiatiqii (e.g. behavioral health 
treatment plru:r inqorpq:rates voc~tjQnal golills ), $t~ff~e also. trciined to i(lentify signs of 
psychiatric fel~pse an~ thn:mgh coi1aborati:on with the futerri.'s therapisti1;'Q.pfoments the 
appropriateJnteJ:Venlions, Tog~ther, the Vocation:al Rehabj1itatfon Cas~ Manager and. :intern 
set gMls and id,entify strategies tliat an~ attainable & mea@f;~able. RAMS also faciiitates 
1inkages' fot SUP,pbrl services {e.~~ transportation~ child care):· 

Vocatlonaltraining and skills building is p;rovlded tbforigh various 9apacities, The Peer Jo]) 
Co::tPh serve!? as the primary trainer and in CQorclizyatipn with. the VQcati9nztl. Rehabilitation 
Case Manager mafiltains written eyaluatlons and progress, reptirt$ on mtems' skills and 
vocational. goals. These inelude1 but are, not limited to~ productivit)fj work _quality~ 
attendance, ptmchiality~ dtess, & grooming, .c~ommunfoation with o.thers1. and w-0rk _endurance. 
As, the pr.hnfily trainer; the Peer Job.Coach.is. thotoug}i:ly familian withtik mtem'-s dally _ 
p;rogress ar;tq can provide consistent feedback and support 'The VocatlonaJ Rehabjlitation 
-Gase Manager observes the mt!1rn at the µiteniShlp s~te weekly- a:o-d 'ohwins feedback froll1 the, 
Peer Job Goat)li and BBS site manager so as to provide consist,ent feed1ntck and support to 
the intern. 
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j 'Program Name: Hire-Ability .deric:al &Mailrofiln S~~es 
Ap.penuxx A-7' 

Contra<;t '.l;.erm: 0 .. 7(01(19 ~ 96130!17 

RAMS is coimrritt¢ to :qlient involvement and ,;commupjty :input in :aff elen;i.~ of progt.an;i., 
ppe:i::atlons; in.chiding plannin,& itri,plefiien:tatio!l; and ·evaluation. Thls-pr:oce.ss ensuf.es quality· 
.Programming; in,creases effectivenessi and ensures oofural competency.. The hesHnfotmant . 
:fqt the culblr'alli relevant cutric:Ulum an,d program development:is the tar.get popJilatlonj. 
tt+.emselv~~' throughout ·th_t? in,tepi~lijp -peyi9d~ the; Vo~~1;ional Reh@ilitatfon, CW;e ~an,ager 
iii~ets hidivid:µaj.ly with the in.tern to di&euss progress 1iliA sqlicit fee4back regarding their · 
~x.p.erience_,: ~da~.th~ e..tld Of the internsmp periodintetriS ate given ailOil}'l!lOUS wntten 
;satisfaction $lll1'.eys regarding the futake & admission :process, ihternSblp ·structure & 
actlv.ities,. suppOrt.services,. and professional development~ A.fo~us grpup·i:s also conducted 
to s9Ucit sllnilarJ~b~ck regq;r@ig the sfrµQf;µr(;). of the. prqgi:arn, T€;~i;aitnw:p.t pr-o~_s$~ 
accessibility~ and ~rtectiveness~ All feedback is compiiaj and reviewed (by llii¢~Abfiity 
mattag~eht and.RAMS. .executive management}~ inforriJ.s the program: design ( de-yelopttient 
&: adjusftnents, implementation) .. and iS inc0rporate<L -as .appropriate. · · ·· 

. . 

RAMS recntlts Md Ylllploy~ st~withrelevant.educational & em:p1ojment ,hist:-0ry and. 
·ctjltriihl ~.mpefe,rtce for th.e targe"t papulatien we work with iltrotigli thoroµgh int®~ws a!J.d 
reference ;checks. 'J:he process o.:f 011-goii:tg-educatioii ari4 trainin~Jo. e.n:sru.:e :S:taff are 
providJngit.e ~tariCiard of servfoes re.qiti.r.¢ :Py RAMS ai;~. geD,er;illy thro:Q:~ re@w 
: i;i.ttentfun~·. qf ~t,~f m~tings, fuc1iwduai :superv.i.sor- srwerVis~ m<;<::tings,, m.onthiy 
fotemal/externa:f trfilnirigs" annual cultiital oom.pefency tt.aitrings, -~4 oih~ actj.vj.tf~s that are 
:progi;arn. s.pedfic, lY\MS maintai:l)i; a philcisopliy ·as well ,~s a p_olicyt.egatdmg &eating ·-ac• 
w~I(;o)D:ing_e~V:lflininent to 8.ll~ whlch.in tw.n.is dlsplaye4 fbiough.1lo&itive andheill,thy. 
atthud~& ifui.9ng ~~. M~ellient ofh()w e:ff.~ctive staff is in pi:uyl:cihig :a lll~ ievel 'of 
ser.vici;:: is thtough:cl.ient satisfactionsurV:eY.s.~ <;lien..t adVisorY.:eouncils, !Uid feedback from· 
o.ther':ptovidetS'; · · ·· · 

: J{A¥S pqf.:itin\i:q:qsl,y engage& with y~o:us ~yste.m.s tQ m~rease. the PIQ'gr;lP.l·fotln~es' 
knowledg~ .. and' iietwotki,ng:pos~ibiµµes te.g~ding jobs/intemsJ:µp$, :furtb.er edm::a#onal 
·appoihii:Uties, etc: Such.systems.tlfa.t: I.fife-AbilitY ·specificallywork& With ihdude_s, but is not 
ifuiitedJ¢; J3l:IS ~d ;B;Hs ¢:linips {a~ ihe,s.e fu'e tlte prim,<U,y irit~p Jiost site8); eilgagllig.lli 
Joh ·P.evefopers Huddle~ OM :Stop Westd'.;n; Addition; l>.{ttt~rQ/Do_gpatGh. M~Q~aiits 
As·s0,eila,tiq1t ~d ·oiigoi:q.g telati.onship.tCollaboriititr(1 with Califo:tnia State Depiirtri:retit of 
R~h!ibilitation. (fqr which, ;Eljie-AbilitY nialntains a. sepaii,te cbhtfatj:);; and.involyen:i.ent in the 
BlIS QQ-Operai;lve grq-qp (str~me~J ~ftm".a! ~Ystem amo_ngst :RA.MS:Jrire-A~il#y. 
Cairliruit; state bepa:rttn¢nt_ofRehab.ilifatioii,, Citywide F9ren.sic Collaborative)~ · 
FUrtl±ennore; the Vocational Rehabilitation Case Manager-proVideS support cand,ooaolfing 
fnto:th~wqrkf-0rce an4 coU0.~¢1:8 pwucipantS tq additional r~ources (e,g: t56paj:'i:rlient of 
Reliabilita.tiQn~. RAM,S Jlfre"Abiuty Etil.ployni~t. Servfo~ edµc;;atkinal/miJning. :i::esources~ 
li,ousing)~ · · 

D~ D1$.ch.arg~ -.Plw.mfug -~d exit -cri.terja, ~<'.! pr9cess;. f.e., a step-dow:n. to:foss, W,tensive 
:treatmeri.tpro'gimns1 ~e. ccl~erla of a successful program· :cOinpletion~ aft~care,. 
transition tq .ahotherproVidet, etc. 

A'!I. the CJeJ:i~Jtl $t,:M@.ro.qi:n $erY.ic~s tiinplp~~t- prO:gi,:f!lli op~r(Jtes tQ 1J:aj'.J.1, :8upport; a;nq. 
retain; ~pfoyment :for consuin¢r,.. filled positions iii cleriqcil & Mailroom Seivices, there i~ 
not filly exit:criteria. ,l.f ,mi em:Ploye~ resigns or is tem:iliiated for ~Y reason;, RA.Ms will take 
every. ~ffort, ifa:t,w1ica'Qle:? to en,gage iµ .a J?.~oce~s oflinkag~ to EmJ?1oyee Assi~® ot.()tb.er 
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Contractor Name: Ri.chmond Area Mu1ti-ServiceS, Inc. Append!:; A~2: 

· Program Na.me; ili:re-A:tiilit:Y (::Ierical .Si-Mailrqom Seni.\ces Contract Te~: 07/01/16- 06130/17 

.;:.. 

.;, 

}Jelpful res01,1r~s to en.sure. the employee is abfo transition appropriately from their position, 
atRAMK 

Clerical & Mailroom Services interns .successfully complete the program when: (1) 85% 
attendance rate, and (2} V ocationai Development Plan goals ar.e achieved. Uppn ·diSchatge; 
interns' Will have more oompetitive skills fer today "sjobmarket, ·anQ. referral Cffi1 .be to. · · 
.compentiv-e·emplojment, volw.iteerfu.ternships; addl.tfona:l traiiriltg, educatioD; college 
enro~el}.~ cir salarie:d empfoymen.t~ In this pursui1:, the Y.pcatlon;tl R~luibilitatlon Case 
Manag~ may assis:f withlipk:age assistan(:e to Job placetne»f prqgrams, eniployment 
counseling an'd gl.Iidarice, and -coordination with-·othet support services to ensure effective 
transition, as part of post intetnsbip case managetn:ent snpport. As Hire'-Ability·offers a fu11 
8pec1l1l:lil of:v:ocationa1 service$, inte,tns JUay trwJ:sitfoJl Jn.to the Empkiyment ·servjc;es 

' Progrll.!il, wh:i9I)Js fundeµ tlrrougb, a .~µtract/agreement With th~ Californfa State Department 
of Reiui.biH:tation., TIµ;s progra'tn, pt-0Vides a higher level9fjndiv.idualized jol;> preparation, 
using dassroom,andJndiVidua1 meetings? job cfovelopmen~ mdjvidualiz.ed plans·& job 
plaeettJ.en~ · and:follqw,.,aiong services to consumers. Ifue~AJJiJjty .also maintains a 
coope~i:Uive agreemertt:With'California Department of Rehabilitation (since 199.8) fo connect 
em:pfoyers with·trained individual~; th11S~ ,supportingjob placements forptogram participants 
Virith einplQyment Jnteins may ,afso eI,lter other vocatlop.al trairiinEs available tbiou,gh. the 
~:y~em. -0.f c(l!e, 

E. ·Pr() gram staffing (which staff Will be involved in what aspects of the .service \': 
developmentartd delivery). Indicateifany staff position is not funded by DPH. 

SeeC'BHS A~pendixB. 

A. :Stand;ttqized:Objectives 

All objectives; and descriptions of how o:hJectives will be meaSiired, are c0ntamed iQ. tli~ 
BHS docmnerit ,entiflec.l BHS AOA Perfo~ance ()bjectives FY 16-17. 

B, I:ridividuaiized Objectives 

E1nploymen.~~~ 

• ::f?y ·i;h~ epq pf th~ :tiscal yeai) 80% of survey :i:espor+ses from :Cledc:a1 & Mailroorn . 
S:ervices sites wili .express satisfaction rating of ''3'1 or above with services, as evidended 
by program satisfactitm stirV¢Y which ate analyzed by the AssociateDitecto:t and 
reviewed by,the Program Director .. Su:rnrhary'Ofresnlts are shated.withRAMS:~xecutive 
leade~hip· and -availabl~ ta $tak:eho1gers upo11 reqilest . 

• By the end of the fiscal year,.100% of Clerical & M~liqoi;ii Services employees Will be 
provided with a staff satisfaction slu'Vey; .as evidence<fhy dfatributi011 m{{l11..os @d 

· · .annouil,ceme~tS~ 

• By the end of the fiscal year, 80% of Clerlcal & Mailroom Services fMpl,oyeey3 will, have 
pamdpated in at Jeast one·wellne.sS trajn:ing and o:r rece{vaj welhre§S ;tr:ait;rlp:g 11i:afonais. 
(To}Jics such~ com1,1J1mity resources; stress managementf eoping~ problem solving), 
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.. ___ . ~~:· ------1------ ,Appenuuii~:L 
I Program Name: Biro-Ability Cforical & Mailmom.Serv.ices Contrad::T.er.oH 07fO1116 ~06/30117 

l 
This will be evidenced by trafuing attendance recotdS and sign--Off sheets to acknow1eClge 
i~p~ of wellness trainln.g.m.;itepals received. · · 

. . ~ . . 

• By the en<lofthefiscru year~ .l0:0% ofapplleah1e Clerical &M:aih:-0om ~~rvtces 
.c':mpfoyees will have. an annual peno1Jllan¢e ·evai-µation which niea:sures tl;J.t:; employee1 s 
Gorp:petl;}llce and· ;skills as well ·as ~ap&~ty to pr9blem solve ancl ta}ce responsibility and 
acrouri.tability for their own performance. This is eviderited by the annual performan:ce 
evaluation, whicb incfodes the employee and supervisor/prowam ;drrector•s: ratings. 

Xi'Jterizy,htp; 
• ·ay the end of th¢ :tlsci;il year, ~5% of pmgrfilJl participants :eligible to :complete the 

:irit~WP. ~ycly within the fl.seal ye.ar;:wilJ :mceessfuliy complete the trafoing or have 
¢xited the;program ~arly 4ue.Jo 9bta4rlng employmen4 transferring tq another 
{rairtirlg/intemsbip program fo.furlb:eriiicrea8e t~adfuess fot;employment; or enrolling in 
edu~on to continil~ professlonal develop~ent. Inclusi9n criteria iµ:e <;i:Qiy participants 
.h~Ying:recciv~ services fot l}t foasttbree months; the stati.J,ses of:t:lwse who exlt the 
p;ro_grilln pnodo thre~ months are aqciJunted ·$.epf.l.Tately.; This. wm be P.videnced. by 
:pfQgi:a!n case ciloslire re¢ord,s and rea~ons for discharge; the Vocational Rehabilitation, 
Cas.e NHµ1ager's tetriihiatfori. dpcuin~lit~ we reviewed ~q approv~d by tbe As$oci_ll.te PXre.Ptcll;. . . . . . . . . . . . . . . . .. 

• By th~ end'. pfth¢~$.C&I y~ru\,7:5%ofint~ gr;idtiate$will havexeported ~ jncreasecl 
atiiii\Y to manage· ~ymptO:triS fu ±he workJ?Ia:ce, as ~Vidence<l b.Y: f6cm3 _group feedback and 
post-pr.o:wam Siitvey responses; · · 

• By the· en:d offh¢, fiscai ye'ati 75%. O.f futerit gradm#es will have,tepo,rled an increase. hi 
teactmess for.additional :meaningful activities related to voeational services (e·.g" 
aj:-ittatlon~l pro·gram, adyrujced :infornship; :i:i;dvw..ic~ ~gprpgnnii, ~:inpfoyn.ient~ 
v.olup:teetwork; etc,), a$ evidenced by fotlJ$ gi;P11p, feedb11Gk:and post .. p;r;()gtarn silrvey 
respoJises~ 

:s:, Co.lltinuons: Quajify lm.provellieilt: 

A. A,~Jlli:wem~nt 9f y<;>:qtr~ct p:ed'o@an~ -O{lj¢¢tj.yes im:d pJ'o4u~tlv~ty. 

R.AMS. @ntinuousl:rm.onitots progress. tri:Wards cont.ract perl'olman.ce objectives ·and. has 
establisli,ed ID.fo1:triafion dissei:nlltation and repo.rtfug,mechariisrtiS. to support. achieveJ1lent. 
Aft ctU:c;ct serVlce proiii~ers are ~t'-O~ed about objectiv~ aii.d t:he requii:tit, <ioctu.rient.atfon 
rel~¢. ig th~: acti'4tl:es· a:ud setvi~~ -Olitc~mes:, Wi*· regatd,s t0.:;tnanagem~nt.:monitonng,. the 
Ptogr:~D.~t.~tt9t r~o$ ptogress/status towatds each contractobj~.Ptlve m. tP:e m<>.ntbty 
repo.rt to e;itecutlve m~iiag1:m1eiit (i,Ucludfug,Depµfy ChieiVDitector pf Clinical Services and 
¢hl~f l{iq;P,U.tive Q:ffi.9er); If th~ p;r9J~¢t~ P!ogi:ess .~ not 9~ ~cl,:ifoved. f"or:ei,e given · . 
. morilli,,. fbif Prri.grim:i Directb:tJden.fifi¢s hardets and develops. a plan bf actio.:il. The data; . 
rqtorted in. the monthlyteport is.· on-goingly.c6llect~ With its 1nethodology depending bu 
the t.Ype.!Jfinformatio~,. Tue Program D_ifect9r fill4 Associa:i;~ Dir~or wo:rk directly with 
human:resolirces: to ·wfd(ess .~piOyee p~nonuance n~ a:a·well as work :col)a;borlttively : 
With BHS overafi.ons team to :Cbor<lin:afo. work flow l4l.4 pperatj.onal d1,1tieS. related to our 

·7_/l./16 
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- Contractor Name: Richmond-Area Mu:1ti-Serrices, l'nc. Appendix_A-2' 

Pr(,igraril l'{ame: · Hire-Abilify Clerical & Maili::oo111 ~ervices Cont_ract Term; 07 /011l•6 ~ 06/30117 

Clerical & Maib:oom Se.rvices employees. Hire-Ability management tean,l: ~4 HHS 
operations teams meet inontb,ly. 

In addjtioll; the Program .Oirevtor monitors_ vocational service progi:ess (engagement after 
futake~ level of accoiliplishing vocational goals/objectives). service discharge reasons, and 
service utilization review~ RAMS ruso. conducts various random chart reviews to review 
adherence to objectives as w~ll as treatm~nt documentation requiremeli~s. 

R. Quality of documentation, including a description of the frequency and scope of 
internal chart audits. -

The Program Director and other members of the Rite-Ability managetn<mt team meet regular 
with !?taf,'f for supervision m~etings. Documei;itiJ,tion of meetings, trainip,gs, performance 
e.valuatiofi/3 is ppted and, as appropriate, may lJ_e filed diredly :in fl:te employyes pei;s~ol11,lel :file­
with hwnan r¢so:qrces. Feedback thi;ovgh !lutveys from ·setv1~-e sites are a.lsQ analyzed and 
evaluated and reported to RAMS executive leadershifi, lnfotn:iation from the outcomes is 
used for program 1mprovemeilt piUJXJSeg .• 

RAMS utiliz~ various 1neehfilrlsms- fo revif;lw documentatfon quality. Chart reviews are 
conducted oy superv.fsor_s; based on tbe1r rvview~ (letenninations/reconu:nendations are 
proyide4 relating to frequency and modalltyitype_ of services,_ :and th.e match tO c;lient' s 
progress &vocationa1/cliuica1 ueeds. Feedback is provided.to direGt staffmenihers. 
Furthermore~ supe+v.isiJrs monitor the s.ervice do_cumentation of their superY.ise.es; staff meets 
weekly with their .supervisors to review caseload with regard tb serViee strategies, vocational 
plans & progress, documentatii:u1, productivity,- etc~ Within the fu~t 30 da:Ys -0ladniission 
·and ~fter every re-assessment period thereafter, the client's <{hart is reviewed-by the 
Voqati()p.al Case Miinag~roi:: Asspi:;iate Pirector/fi;ogram Pirector; tD n:umitQr q~li.ty .Sy 

timeliness, Feedback is provided diiectly to staff .as well ~.general SUJJfrllaries af staff 
,meetings. 

Ii1 ,addition to the ptogram.1 s -doctunentatfon review, the RAMS Quality Cotincil forinaily 
conduct!; an annual review ofrandollliy :selecte<;l charts' to lJ1Qnitor adl:ierence to . 
qoyumen,tatlon sta:ndardS a4d p:roto~o.lS:. The review w:r;nmittee jncfudes the Couqcil Chair 
@AMS Director-of Operations), Deputy Chief/J)ir-¢ctot ·Of Clinical Services, and a1,1other 
cb:'ub;cil member{or designee}. Feedback is ·provided directly to $taff as well as general 
sllttlD1aries at sta:ffineetings~ 

C. Cultural competency of staff ~d servic:es. 

RAMS philosophy of cw-ereflect values that recovery 8c rehabilitation are motelikdy to. 
occur whetethe-menfal health systems~ services, and providers haw. and utnize :knowledge 
and skills that ar~ culturally competent :and cOlhpatible with the backgrounds of consumers 
and their families and tommunities, at large. The agency upholds the Ciilt;ura11yand 
Linguistically Appn;priate $.ervices (CLA~) stm:u:iards. The following i_s 1ww RAMS 
moitlto% enhances~ and 1mp:rov.~s service quaHty; · 

~ Ongoing professional developm~nt and enh.9llcetn¥pt of cultµral compett')n.cy practice~ 
-a,re facllltiited through~ reg\llat training sche4we, whlch includes hi-service trafriings pn 
vari:o:us-~spects of¢nltura! compet~ncy/humility @d,service delivery (iuclu,cfo1g holistic 
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I PrQgra:m.Name: "lfu;_AbilityC1erical & Iv,t:ailroom.Servlc:e~ Contract Tenn1 07/01/16 - 06/;30/.l1· 

& .complementary health practices_, wellness and.recoveyy principles). Trainings are from 
field experts on various1opfos« Professional develoJ?ilent.is furthetsuppo~ed. by 
individlµil sµPet"v.ision (nwstly weekiy); supervisors and their sl)perv.i;;ees~ c.aseload with 
regard tQ service,strate@es, voctitfonal plru)s & p:ri;>gress, doptµn;entatlol!., oetc. 
Furlhen:norei RAMS annually ht>ld's an .agency:.wide culiµraj competency training;. 
TtainllJ.g:t~pics aie identified through various .methods,. primarily from diJ:ect serv.i.~¢ s.iaff 
'$Ugges.tions: and p~ent cominwrlty ·~ss:ueS, · 

~ Ongoing review o:f vocatiqnal services inillcators is conducted by the Pro.gram. Director 
{and repQrted to ex~ou.tive: !Ilanagem.e.i;it) on monthly basis; data oollectiori ap.d analysis of 
&ervfoe engagement (teforral $om-Ge; engagement aftei,: intake; ,:i;tumb,er of'admi&sfons; 
$ervice discharge reasons;' and sei;viCe.lltilizatiop..revieW) 

• Client's prefe:rred lattgiiage for services is noted at in~e~ dutlng the:· cas.~ assignment 
pr<>ces$1 tll~ Progr~ Ditectormatches client With counselotby tald.ng into CO!isiderati()rr 
language, culture, and provider expertis·e~ ;RAMS :als.o maintains :policies .on Client: 
L3:figu,ag~ Access t9 S~rvice~~ Cliel:it Nongisoriµiliration an,d Equal Access; and 
Weleam,lng: and, Ac.ct<$S, . 

·~ ~t least f!1l1Illa:t1% aggregated d~ographiq, data of diepte1e ~<1 stafflprqviders j;~ 
t~ollected and analyZed by management in' order to ccinti:riuonsly monitor and identify ~y: 
~t)bancem.ents needed ·· 

., Developip.ent-0f.~uai <?hjectives based on cultural ~orilpetency prineiples~ as· 
.applicable; progre8s iowatd:s obj.edives. is reported by Program Director to executive 
wanage~@.t in monthly report~ If th~ projected p:rogress has nof been achfoved forthe 
giYeJJ m()r:i,th,. th~ PrqgraJ.)1 ~~ptp~j~~tift¢_s b:ar;r:ters \ind devel.0ps apJu,n o.f actio.IJ: . 
. Str~ngthe.u:ing and erilpowermg the roles .QfCO.n$UffietS: arid their familie,s by soll.citing 
:fe¢b.acl,<: on $~ce delivery and identifying M.ea:s .for improvement (see ~ectitm p. ·-
Satisfa9tj:o11 wit:Q.-&ewices); · " -· - · 

•: RL\.MS mamtfilns pdiicies a.nd piocedutes to recritlt, fotai,~ mid :Promote ;:tt allleveis a 
diverse staff arid 1e.adership (hlc1.4di:µ:g Bo~.d of Ditecforfl) that re±1e~t the mhlti-yl,liJtiraI, 
tn-uitit:Bngual diversity bf flie CO.rtlfliui:rity, 0th.et ret1¥11ti-O.n: strategies include soficitil),g 
staff feedback onagencylprograti:iinatlo :improvements'( service delivery~ staffing · 
t,e!)ources );: th'~ is c'ontmuously.. soJfoitwhy the Pmgtan+ rnrec;tor imd. at least &ntnially. 
'th~ CEO :rneets"v4th each program. to soU9it f~edb:ack; f.qrlliis, p:qrpo~e. E.:uman.R~source.s 
:also eondµct exit ip.ter\ii~ws with departing sfaft:. Ail iµ:fonnatlon .is gathered and 
management expfor_es implemeµtatiO.niifde,emyd appropriate; this also infonns the: 
~epPy'; s strateii.C. pl~. . . . .. : . ., . 

• ,~ Qµ~#;yQo@.¢il '.Qlee~ qwui:ydy <:µJ.d hs.desi@.edtq adVise on progtam quaijfy: 
ass~c~ an4iiriproveJ:nent.~tlvitie;s; chaired~by t4~ :R.Al\1& l:>U:e-ctor of Oper~tions, the· 
'ine.¢berS.hii? inclu.des: fil.i. administrator~ d1rector, cliriical sti.pei:Viso.t, peer ·courrse1or:. and 
direct S'ervices staff. Progtams may aiso ptes.ent:fo this council to gain additional 
feeQbJwko1l quility a$$lltatiC.e a9tl:v;itles iwdim1frov~tr1t. 

-. ·To enswe acc6UJital:)iljfy at ill levels,, the RAMS CE<): -subnntS a monthly Written report 
to;·RAMS :Board of Directors: 9ri agency:ap.d:progr~s· actfviti~~ 811-c,l wattyrs. · 

ti~ Satisfaction With services, 
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Contracfor.Niline: Riclimond Area Multl.-.Services, Ini;:. Appendix A·2 

P_rogri1m Name; ;Hiro-Al>.iliJ:y Clerical &Mailrouro Services ·contract Term: 07101/16 -06/30/17 

Einployment: 
RAMS disseminates an annual employee satisfaction survey. RAMS further solicits 
feedback from other stakeholders including contra.cted. service sites,. business customers; and 
:funderS .through ·Satisfaction snryeys as well as face to face meetings. Results of the survey 
are :shared at itaff meetings1 revfoweq .by tlJ;e RAMS. Qu.8.lity Council, and repprted to · 
executiw map.ag~eJ:!.t. AH St;ltisfac.tion surv-ey Pl.ethoQ.s mu:I feedl:>ac:k results are c9mpi1ed 
:and reJ!orled to e:J\.etutiv~ managemeP.t alo.ng with assessment -0f suggestion impiem.entatfon, 

Internship: 
For the Staffing .Service internship program, RAMS adheres to the BHS satisfaction s1lrVey 
prqtqcol$. which may inch.J,de dissemination arinually or biannually. in a.dqition, Hire-Ability 
.admi:rUsters i~ p_r.ograni.,.-deve1qpecJ. clfontsatisfaction surveys at Cg$e cl_osure or "\lpQn request 
ofthe client Furfu~pte, client fee,dbackfa obtained d:p.ring-post-progr;:un ev.a,luatlo;ns;. 
client focus groups, client .advisory rollllcil meetings" community meetings .open to all :clients 
at the vocational service$ program, individual meetings betwe.en direct service .staff.Md 
clients~ and:through a confidential telephone hotline. Resillts of the survey methods ate 
shared at staff meetings,. reviewed by the R.AMS Quality Qouri.cil, and reported to' executive 
numagement All satisfaction. survey methods <md &e4hack results are also co.mpiled. and. 
repwted to ex~cµtive m~agement a.io11g with, assessment pfs-µggesti0.1;1 implemet1ti:tihn.. 

. . ' ·~ . 

R Timely completimi arid u;~ of outcome data, inciudin:g CANS and/or ANSA data. 
•' 

Not AJ?plicable . 
.. 

. 9~ Reqµired L;mgtiage: 

Not Applicable. 
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ContractO.r: Richni.ondArei M:Ulti-Servi~, Inc. 
Progr:i,m Name: Peer-to-Peer V«>catioria.J. Lhikage 

t. ld®-ttff~rs.: 
Progr~Nanie;. Y"eer-to~ Peet Vocatioµal Linkage 

Appendix A-3 

Conti;11ct Term: '7./D111<i tlitough 06/30/17 

Pr.ogram Address·: 639; 14ih Avenue (adininistrative address) 
City, State~ Z'IJ>::.SanFniJiciseo, CA 94121 

· TelephQile~{4i5) 68.9 .. 5662 Fax:. (4.1:5}668-638& 
Websit~ Addre$.s:-www.r&m~in;a._Qrg '. 

Co:iiliactor Addtess:- RAMS:Adnii.nistration,. 639 14tliAvenue 
Cityf State~ Zip: San Franchlc9, CA: 9411~. . 
Person CoiJ:ipletin)?; this 'Nan:a,tive: Angela.''rang, RAMS Drrectorof Operations 
T~lephorie: ( 4 l5)'800-Q699 · · · 
Email l\(:kl.r.~ss~ '~~el~t,an~@ratnsiric.org 

J!rogi:am-Code: Not Appilca;ble 

.2. Natu.re-ofD.oenment (check one) 

0 N.ew D M.odifica,tion 

t{) :~ppQrtc1i~ts at SFOPR BB:S -site&: and assist clfuicians: :by co:iwecffng their clients with. 
comm.µflity ~ervfoe$ :by utili;iingpeer:providers. who havf;lidentified themselves: as -c.onsume:rs: (ot 
fotl.ilet :con~ers) :-Of behavi6Taj health :s.~rVices., · 

4~ Targ_et P~pulaticin: 

:Thetarg;et:p.opula,tiQ11 fur thi$. pf,ogr!lllJ-.is the ~dult/old~ adtilt qllents :seJ:Ved oy selected SFDPJl 
Belta,vior.~ ffea;lJ:h S~~@s :clinit;s . 

. 5. Modali'ty(ies){[nterveirtlon.~. 

$~ B.HS Appendix. :S~ CR,UC pages~ ,. 

RA-¥.S~' ·pee_r.ctp-Peer-V ocatldnal iu&.a-ge program, Which is, jnf,egi:;,ited int<;i-·tlre RAMS- D1yisfo:o: 
9f J?.eer.;a~¢ -S~c.e~; (o:lnh~c~s tr~~tt.n.~t sfil-vic~~ by prov!dhig svppqrtiv~: c.ai;e :m®agem~t 
and reso;Utce. lirika~ to . .CJientS at C6ni:raete(l SF- J)Pffbeliavioral Jiealt4 dinics. SerVices~ 
delivered by Serviee Cootdh1ators, aim to. i:rriptnve the level of engagement with clients, foster 
feelliigs· ofhopy, :®4 t9 pr9m(ittt. ihe pqs_sibiU1Y of wellness ~cl r~ov~. · 

During'thc1i&caJ year~. R.AM.s··wr11 col'.l.duct the·follow.ingiidivities; . 
•- 1\:t\.MS' ?-~er-:to.-Peer0:YQcatiorta1 Lirikage Pro gr:$ will pr:Ovid~ at iea$t 1,000 :lio-ut.s of 

non-clinical case management, serY.ic¢ coordination, referral services and. successful 
linkage.'$ to.}i¢alfu ftn;d Sbcial services .agencies 
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Co)ltract0:r! Richmond Area M:ulti·Services, inc. 
Program Name: Peer-to-Peer Vocational Linkage 

AppendixA-3 

ConJract Te:rm: 07/0l/l6 through' 06!30/i7 

Fundfug Source : MHSA 

• At leas(2QQ un<l11plicatec1 iIJ.91Yiduils will r(lce~ye services .through, the Peer-iO~Peer 
Vocati.q:µaX Linkage Program, . 

6. Meth<>dofogy 

A. Outreach, recruitment) pn;>motion, '?114 advert,isement ~ n~cessary~. 

:RAMS'' responsiblHty and com:nTitm.ent to mental health cate quaiity :and. education extends 
beyond ii:$ own waJ.l~ to reach people ·of all ageS· \rild backgmun,ds in its community thrc:mgh 
.outreach and serVingthem in their own: environments. This philosophy of care has always been 
central to. the agency1 s approach. .RAMS iS 1:miquely well-positioned and has the expertise to 
outreach, ~ngage~ :and retain diverse consumers; 1Ulderreprysented constituent~,·and cominunity 
organizatlo~. with regards to vocafional services & resolirces and rai$ing awareness -a,b9ut · 
m:entai h~lth artd p)lysical well.,.heirtg. As art esta:blished :conmrunity .services provlder1 RAMS 
comes into coJi.taciwlth significant numbers orco.n:sum.ers &faruilies, m.m.uatly servfug 
approxfu.J.ately 18,000 adults, children,. youth & fatirilies .at over 90 sites, :citywide. 

Specifically for Peer-ta-:Pe~r Vocational Linkage, the program. promotes <:>Pe.ti. positions 
(''Service Coor~ators") withinthe syst¢m qf cru;e byqutreach.ancl r¢cruitment activities. 
thr(m:gh :lfukage_s tQ worldbrce 4evelopm.~t p:rogrru,m; (Y..g. RAMS P@r Sp~cialist Mental Health 
Ce@.b1te;. Cfty Cq1lege of:SF MenJal Health Certifica;te), 

Each Service Coordinator is assign,ed to a specific SFDPH HRS clinic; th¢y work closely With 
BHS staff and attend staff meetings .at their cliQics t0 maintain visibility of tbe pro wam. 

EL Admissio11~ enroJlmen(iµrd/or:inta:l~.~ criteria and process·w:here a1wJicable 

Tuj:s program provi:d~ for Servic.e C_oqrdinators who W.Qrk at designated BHS clinjcsfprograpi 
pt-ovidmg support t.o clinitfans and their cli~i.lts on identifying community tesour.ces, and 
providing a:~sistance on saccess:fully accessing, utiliZing and maximizing these resources. 
Cffertts .are referred by direct service ptovide;rs at vari:cnls" BHS climes, who indicate the setvi.¢e 
or ass1stan:ce needed. Th.e Service Coorciina,tor then ·,meets with the n~ferrtfd ·client (o :in:troduce 
l:>eeN.o-Peer Vocation:a1 Linkage, ells.cuss the details of the providers' ~eferral, ;assess :any 
ad&;tion.ai service needs~ an:d. pro Vici~ fl'.ssist:anceto address needs; t,rea'lm~ plan of ca.re maybe 
adjuste~ as appropriate~ 

c, Service delivery in.Ode!, including treatment .modalities, ·phases oftteatme.n~ hotirs of 
ope:ration, 1ength ofstay, locaJions of se,rvice 9-eUvery, ~eqliency ·and dur.~tion of servl.cef 
stra;teroes for S_ei:yiye· delivery, ·~Tap-$rO.U11d seM~~ teSidenti,al b~ ~pacify,. ~~(),, 
Include any lip.kages/Co.ordinatioli with other agen.ci~s~ . . 

The: Service Coordfuator works with the client to. suppbrt themih the :acces·s and utilization of 
available tesotrrces; including advocating fot clients' needS. rn the provision of services. and 
r~olµ'ce$, 1\ssistan<;;~ a.rtd $ei:yjce~ niay ll.ic\1:44<1 but aJ~ not Umitedto: 

• Tran:Sporta.tlon and Mobil'i.ty· · • Affordable HoW>ing 
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Contractor~ Rich:lnond A.tea l\fulti-Services, Inc. 

Program Name: Peer-to-Peer Vocational Linkag.e 

•. Assisifve Teehoology .. 
• La.ngq.age In.terptetatiov 
• (!iqvernrriiint Befy.le;es and 

Prpw.r.rlJ'J# 
• · CulturalAdjustment 
•- Itttmigration &rviceS: 
• Food AS$/itance 

• Wom¢n .Js $ervices 

Appendix A.-3 

Contract Term! U1/01/1.6 through (t6/30/17 

Flinding Source : MHSA. 

·• Medical Assfstanc.e 
• Mental Health Setvic.es . . 

• ;I'rqfning and Edµcation Programs 
• , Independent Living Skills 
-• Vodqtio;wJ 8ervtc.~ 
~ · Substanc~ Qse ~ervic~$ 

. . . 

tl1e. Service Coordmatots focus ·-On pr.ovidffig ihe clients with &ssiStarice in: acknowle<lging the 
available s¢tvices'; ''Understanding the implication.S efthe servic¢s; making an 'informed decision 
on selecting serVices~ sU:ccessfuUy naVi~ating'eligibility at.id ac~s~fug systems; maximizing 
tj.ti}i:?ano11 of re~mur~es; following up Qil servi~progress~·remaiping <m. track w:ith :i:~wv.ecy 
gpals~ .and ac~~~g ill:dividual ·~d\roeational g0ai~:; . . . . . .. . . 

Service Coordinator.s1nay work with the sa111e client several times regarding diffeteritn:eeds and 
is$ue$; the fi;equency ofs~ce m,a.y cl.so::vacy depending on the servi~e ne~dedand the :resources 
~"Yailable. · ·· · · . · · · · · · · · 

D. Dischar£@Plartrtihg a:11d ~xit criteri'.a and process, Le., a step-down t9 1ess ilitoosive 
t;reaiment programs~ the yilt.eri~ of a ~cce.ssM program oompletion., afte:rc.are, 
transltion·t() anothei:: pro:0.der1 ~tc.:. · 

Clients m,ayb,e disoh~ged fromtlµs p:rogtaih wMn thei:t ihltial referral and/Di other identified · 
n~ds for s~ce coordi:nation ha.v:e. been nret er if die:r+ts malce the ·deci&ion thattheit need~ have 

. changed and services are no. Iqn:g~ desir(fd o.r neeessary. 

B. Progrant sWii:ng (Wlrigh staft' ;will he involved jnwbat aspePts offu~ sem¢.e 
d~ve.lDpm;~t.aiid deMv~i. Indicpt~ i;f ll?Y st:iff:positionJs not f,Unil~tfby DPfL 

. See BBS AppendiX B~ 

7 ... ObJ~tiv.es aµd M.easmeme:nts 

A. Standru:dizw Objectives 

All. applfoableobjecfive$., :aAd d~.ajpfj;pns o:(how·opjectives Wiil be. m~~ed~. ar~ ~tamed fu 
fue.B:El8.Perf'6±¢an:6e:QJ>foctlves.FY16""11> . 

]3~ !pcJ1vidualiz~d. fro~ Opj6c;ti\res 

• b:urllig the fisca1 year; fue.biviSion'1i Director/Mariager will conduct at least quarterly stt~ 
yisits ta. nteet With Sefvtc.e Coordinator and. Site Siipervfooi:s to r~ve l}pd.a,tesregardin~ 
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Contractor: ID,cbniond AreaMulti-Services.1 In:c. 
Program Nam(!!· Peer-to-Peer Vocational Linkage 

Appendix A-3 

Contract Term: 07/01]1(1 thrqugh 0.6/30/17 

F1iriding Source : MHSA 

Peer:.fu ... Peet Vocational Linkage ~taff, a8sess whether Service Gooi:dinatots .ate meeting the 
needs of the clinic (satisfaction)., :and address any concerns with the program. Should then~ be 
signiffo~t fi ... 11.dings. as a result of these meetings, a pla:b. of action will be developed and 
lm.plem.<4.lted to ~ddres§ ai;i.y progt;ru::Q: concerns~ 

• During th~ fiscal year,.15% of site/clinic/pro grrun satis.faclio!). surirey responses will express· 
satisfa!ctiOTJ; with ser.vi:ces. This will be ~vicJ.e).l.ced by.program satisfaction S4fVeys.. . 

• During the ;5.scal year, 75% of'tl;le clients receiving Peer-to-Peet Vocatiop.al Linkage will 
express oyeyalJ satisfaction with ~t?rVices. This will be eYidenced by client satlsfucti.oµ 
surveys .. ·The P:iviSfon man.ageme:o.t will compile;- review; and analyze results from th~ 
satisfaction survey. 

• Dm;i:p_g the fiscal year, 80% of client satisfuction surv.~y r¢spo:ilse~ will in.dkate an liJ.creasoo 
knowledge apout theG01TIJ:iiupity~ health and cultural r~ource$:av&!Jableto them. This will 
be evidenced by ¢lient satisfactio:il surveys. 

• During the ftsC?l year, 7 5%. of'clie11ts rec~vin:g l'eer-to~ Peer \Tbcai:ional Linkage w.111 :r:eport 
:Qiqeased abiiitr to manage sym:ptolllil and/qr acJ.1ieye desireci qfuility-of~life goals as. set by 
program participants, This will be evidenced by <locmnentafionlreports that suminari:Ze. th~ 
servi.¢e J:?lan outcomes'. 

8~ Continuous Qu.l:lJityimprovem,ent 

~. A.chieveinwt :of c;QntraQtperf-0rmance objectj_yes and pro.ductivity 

. RAMS corititn.iously;nronitors progress towards contractperfortnanoe objectives· and has 
established. iufohhation disseriililatioh and reporting mechanisms fo support achievement All 
direct service providers are infunned about Qbjectives and the required c1ocumeiltatfo:Ii related to 
the actlV:ities and servfoe outcomes. the Pivision,~.s Director/M;µi~er monitors service :progress 
by co1lectin:g.infonnation,during re_gu,iw- group 'Supervision meetin:g;S, dat!l submission by Service, 
C:0ordinators~ chart reviews~ anii age:rwy site visits.. Furthermore~ each Service Coordinator 
teceiVes regu1at'individual supeivision frbrri :an on-site supervisor at :their Msigned clinic~ On.­
site supervisors meet with staff weekly or on m1 as'-heeded basis t(j. review caseload With regard 
to service Strategies; service plans & progteSs-,. productivity, etc, On aregrilar basis, the 
Divisi~m.'s Pir~ctor/Manager ponducts a }oint supervisiou with on.-site supervisor to diScuss each 
Serv1ce Coordinator's overaj.l perform.Mee and the.ir pro_gri;:ss fu meeting coutra:ct objections. 
Should .there be. concerns regarding Set.Vice C.oc>rdinator(J>) • abilicy to fuifill cQntraQt reqU,irel)lent 
:based on information gathered from the various. so;urces metitioned ab.ove~ the DiVision's 
Dfrecfor/Mariager will work directly ~th: Service. Coordinator(s}imd ·on-site supervisor-to. 
develop <lo. plwi of action to a<:ldres~· conpenis. · 

With: regards to .managemep.t monltotlng; the D.ivisfon DirectQr meets with ~Xe({UtiYe 
manMenit;nt(induding Depttty Chief/Dkector :0f Clinical Services and Chief ~ectJ:tj,ve Officer} 
each month to report progress/status towards each contract objective; 
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Contr.<!lctor: ~ch:tllorid Area Mlilti-Services, Inc. 

Program Name: Peer-t(j,-Peer Voc!l.tional Linkag~ 

Appendix A-3 

C(llltrac~ :fepu: Q7/0ll~~ {1Jrough·~~!'30f!1 

lfundbig ~ouree ~ 'M}ISA 

RAMS utili.Zes·v~otismechan:ii:;m$ to review docum.entatipn qi.;ialjty. Qw.tTeviewi; are. 
· condµ~ep by );>ivisfon.:O:ll;e9for/Manager on !l; q;rr~erly bnsjs_; b~aj.oit: these re\Ti~s~ 
d~epninajioi;rs/ recommendations m:e provided T~latiilg to frequency and .modality/typ.e of 
services, and. the matchio client's progress & clinical ne:eds. Feedback is ,provided to· direct staff 
metn:bers. · 

in addition fo the ptog[am~s 46qtiJneritatlon te\ifew:; th~oltl\MS: Qua11ty Co:wlcil :fortnally 
condustS. fillartn:ttal-:teView ofrandcnilly selected chatts tO monit6r adlieiefice to docUm.entation 
. standards -and protocols~ · The:teview coinnri.ttec;dnc1udes the Oouncil Chair IBA.MS Director Of · ,, 
Operatiops)~ b.~µty Chlef/D'ireQtOt qfCHnfoal Serviqe~;".and anotlier: coun.cil rnemh~ (o.t. 
desigq,e~), F~ba~k is provided directly .to staff as \veil $.gerre.ral sllll11Paries at staff.:nit:lefu;igs. 

<.\ .CUltutal competency of staff and services 

. :R.A.Ms piP'losophy .of'Cfai:¢: tt:;fl:ectva1,u$i~ fl:ia.J ;i:~co,very ~: rehabiiitatlon, ~f! more 1ikely tp oceur 
wh.er~ flie.m.eiftal health systems~ services~)ind pro-viders fowe ~d ufilir.e knowledge .and.skills, 
that are efiltrifrulY'coinpeteri~ 'filld C<:>mptitibl¢ With ~e,ha~kgr01¢ds-0fc0nst.uhers and their 
farllilies midc6mmti¢tl~$, atl.arge:. The Me1).cyµph9lo.!rt)l.ebul~y~d Linguistl:~y 
Appropriate serV,ic~$ (tL.As):~iandards. The followitig ts how RA.MS ajpnitgrs, erillanc~~. and 
improves service qufil.ity: ·· 

• Origofug :Professfona1 dev¢i9pme:tit zji(i.;·_ei,ilimwement of cultural co.mp.ei¢ncypractice$ 
are~ facilit~ted through a xegulat training schedille, wl:iich mc:lud¢s in-se.rvJ.ce. ttaifiings (>n. 
va,ri(jiu; aspects bfcrilfural 00mpetencythumillfy and servfoe delivery (nrcludirtg }ioli~ti() 
& co~lemei::ttai}r h~alth practices?. wel]he~s. a.n4.regov~zy,px:lnclples.). Trainings are-from 
ffo1d exp~ on. various topics., Professionatdev.elopmentls furthersµpp.orted b:y :regu1~ 
grtfup suP:ei,Yisfo:Q:; FU:rtb;ermor¢.; llAMS ann,u.nily h.pl43' agency"'wide·®ltutal · 
iOmp~tericy ttafuiri.g. Training topibs 8:fe iden.tifiecl tlrrougli vari:ous JnetJ:io.4S; primarily 
fro~ direct serY,iQe stiff ~n:lgg~tioiw and p.ertmerit ¢pri:ri;lj.Unlfy iSsues. 

• Oiigoiri.g;reyiew.ofs~rviGe~ ind,icator~ is coiJ:d:i;tbted by theDivii1ioTI. Director (and· 
repo.decJ to ex~tive ma1lageni~nt).:oxi t;nQnjJtly P.~i"s. · 

•. cijenJ's ctiltQte, pi:efeq~d langu~gl} (or; service$.,. and :providei' $: expertise .irr¢ $fyf)rtgly 
<;:o.n,sideraj .cturh.ig i:h~ ca,s.e ml&ignment ptQc~$&- RA.tvts also p:i,ajn~ p0Ji9i~s 011.CliMt 
Language Access to:S~Nices; ClientNoIJ.ciiscrinlin.:ation and Equal Atcess; and 
Welcommg and Ac.cess, · 

• bevelopni~fcjf annual o.bjectives o~sed on. cul.tural 4>0mpetencyprin~iple.$j :as 
appfieable~ ·pro.gress on objectives: iS .report~d by biVision JYitector fo ·executive 
puuiagement nu:nonth1yfeport. If the:projeqted progress has not been acl:tleved for the: 
giv~n mqirth;, the biyisfon Director Wentlfie~ b.arner,$ and d~~lQp& apfan pf ~ct.l{)n. 

• Strengtli~rtillg .a_nQ:,em.p.owerjng the role~ of ~op:sumers 0ruid their farajJies 'by sol,i,citing 
feedback on servi® delivery al,ld.identifying ::rryru;:for nnprov~~nt ("&ee. Section.. fJ.t 
Client S~ti..sfaction}I 
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.. 

Contractor: Richmond Area Multi::·Seryices, Inc. 

Progt.am Name~ P~r-to-Peer Vocatfonal Litlkage 

Appendix A~3. 

Contract Ternr. 07/0l/16 ~rough 06130111 

Funding Source; MifSA 

• ~ maintains poliqies and pro~~dures to ie¢ru.1~ retain; and pn;imote at ;ill .ievels a 
cli'.ve,rs13 staJf an.d leadePihip (fuCluding B.oard of Pirectqrs) that reflect .the m.ulti-culturali 
mwti-llngual 4.iversity of the connnt1njty. Other retention strategies include. soliciting 
stafff~edback on agency/programmatic imptovements (service delivery', staffing 
resoutces); this. iS ·continuously solicited by the Division.Director and, at least annually, . 
the CEO meets with each. program to solicit feeQ:back for this purpose. Human Resources 
~also cortduct exit fotervl,ews V:1tJi. departing stl;lff: A)l inj'op:nation is gathered and · 
management explores im.plementa:tiof\ if deemed appropriate; this also infbnns the 
agency's Strategic plan. 

' RA.MS Qqality CowiCiI: 1l1e¥.ts qmµiyrly an4 is gesignwto 1;\dvise on pi;ogram qµality 
assurance and imprqvement activities;' <;:.baited by th¢ RAMS Director :of Operations~ the 
membei:shlp includes an adn.rlnistrator? direc:::tor, ¢1inical supervisor; peer counselor, and 
direct services s.taff. Progtruns may also present to this covncil to gain additional 
feedback on quality assurance activities and improvement 

• T9 t;lnsure ac~Uiitability at aii leveis1 the RAMS CEO submits a monthly written report 
to RAMS Board of:Oi:rectors on ag~ncy and.programs,~ activities anci matters· 

d. Satisfacfionwith services 

The.Peer-to-PeerVoc.ll.tional iirikage'.Program, coJJ.ducts an annu:al client~a:tisfactfonsuiv~yat 
each cJillic-sjte to solicit program feedback r.he l)ivjsforrmanagem.ent compiles, an~~s, and 
presen~ the restilts of surveys to staff< each program site~~mpervisor, RAMS Execµ.tive · 
-Management, :and the. RA.MS Quality Council. The Divisioti Director also collaborates with 
RAMS Executive Mati:agemerit1 Qualify Council; and clittics fo. develop and implement plans to 
address issues related to_ client satfs~actici:ti a8 appropriate. · 

e, th:nely c0mpletion arid use of o~tcome d.ata,. Uiclvding CANS ru:id/or AN$A data 

ANS.A data is .u,()f'ilPPllcable for tlrj.s specinc contract; hpwever) as>desclibed in previ<ius CQI 
sections, RAMS continuous1Y utilizes available data to inform service delivery to support 
positive outcomes. As staffate providing.services to BHS clientS, they work in collahoration 
with the primary coU:nsefots to silpport positive outcomes and achievable oftrea1nient goalS. 

9. Required Langu.ag~ 

Not fl:Pplicable. 
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Contractor.: .R.i.i;:hmond Area Multi~Services, Inc. 

. Prograni Name: Hir.e-:Abilify Iii~ormation·Tech;no1o~· 

.AppendixA-4 

Contract Terni! 07/01116 'ilzrouJih 06/30/17 

1. ldeiitifien: 
;erogram.·Nmne; Hire..Abtlity Infor,ibii,tiOil TechnolQgy (i-Ability} 
Program Address: 1234 fudiana Street 
Cify'; State? Zlp Code: Sap. Franci~~ GA Q4101 
T~i~1:iQn,ef,f~~ (4l5}2&4·9{i15 l (4l5) 920"68,77 ·. 
Websit~.Mdress: WW-W.ramsinc.(>tj?;, J W\vwJme-abillty.org 

·contraetprAdclr(!$s:. RAM;s .i\tlmini~tration; ()39 i 4th Ayenne 
:Cit;y. State, zn:it S.im.F.rancisco, CA94118. .. . 
PerilQnCompletfugthis Narrative: Ang.e,la T~g;. RAMS Drrector .qf~tfons 
Telephone: (415) 800:-0(,)99 
E~il 4.<iclress': ?n~efataI1~@ranisi.nu;oi~ 

P.rograti:i. Code(s): (if applicaf:ll~):: Not Applicable 

:3. Goal Statement 

To (f) provide high quality :de1?igajit~ zy ·summrt ·serviG~s to CB!IS (Av~tar :a:~ipdesk; DeSldPJ?; 
Advanced.Avatar Helpd~ Advruiced D:esk£op). and{2) (;llgage ronSU:trtet$ for improved. · 
emotiona.Vph)'!'!i;:;tl welH)ejn~ m):d. q:w,i.Ufy of.Jffe. pPsi.ti,ve e~gagem,ent: iU ~e ·cqll!ID:wtlty, mcrf;!~se Mlif.,. . 
,su::fli(}ie:9,cy, and qbtaii;J: & retain: com.P:etitiveemployrp.entf 

4. j:'al,"gelP.opmation: 

. San Fl::aiici$co re:sidents who are a dill ts a:nd.:older :adults· .i 8 and b'Ver .. llicltiding fratisltitiiial age. , reee1Ying 
b.e}ii,tvl91$l li,ealth sertiees·iht:oirgh :SIIS ... f?rtittilat ptitf¢;i,C,h is .fo ,op)Wtim~s-iV;ho ~~v~ k.te.rest iri · 
·conipute:r:technical suppo:rt sem~~ bl.it lrill:iinial works.1dl1s:~d,tor wark exposure, and maypenefit fj:oII1 
it ·stdiomtedvocatioruil. ttiritring pti:igriiiji.;. Tli¢re ~ ~.~ecial fdcus :on; APIA ctiiilnni'tii'fi~· (Cbi.P-ese arid .... 
·Tagalog), botb, ipJmigi;~ts an:tl US-bb~ a .gt6t1,p ·tlians 'tia,ditiol)ally-upd.erserieci,. · 

s. Modalliy(ies)!Int~rventi~ns ., 
This 'fisca.1 year !~,resents ihe c.ontinueQ. op~tfons bfJ-Ahility·c«,,ID.ponehts: . 

(a) Avatar Helpdesk (entry);: Continued operation · · ·· · 
(b) Desk:top{eiltry)~ Corttilluedo~Jiltion .. 
(c) Adv~qe4 AY.titar' :H.1;11pg~sk; C9;iitj.n~W .oJ?.¢P~~i9J.i 
(d) -Advanqed,t>esktop: E.ontlnued operation · 
{e) Coii.sumer '.P.ortiil Hclp Desk: I:i:rltill.l tollo:ut 

Workforce Devefopment {MJI$.A,:Mod~Hty) 
• F<;>t the.Aratar R.ylpd~k((:;lltf.Y), f,hl,~ ~Qfl;t~Gt t~ mcl\l.de~ two cohorls\'!ri.th each.: cohpit e_nrqlling ;lf · 

least eight traill~es afi:erth~ l;Wo week visltation period (total i 6 trainees)• · ·' 
• For the b~$ktop T:tai.filn:g-(erib:Y)~ this c9nrraqt term fucludes two cohorts. with ea¢h .cohort enrollirig at 

leaSt seven. mtl'rn;:es afl:ti ihe two wiiek,visitation period (total i 4'.trainees) . . ..... 

C1{$#: 7640 111/16 

2250 



Contractor.: Richmond Area Multi-Services~ Inc, 

Program Name: Hir-e-Abilifr Information T~chnology 

AppenclixA-4 

Contract Term: 0.1/01/16 through 06130/16 

~ For the Advanced Avatar Belpdesk Trafuing, this.contract ten:ri. includes tWo cohort? with eaeh 
enrplJing at least' five trainees aftetthe tWo week visitation period (fotal 10 tra:inees) 

• For the Advanced Desktop, fuis.,c:Ontract teriri includes one cohort with two trainees 
• For; Avatar Helpdes~ Peskt0p, and AcivancedAvatar Relpdesk components, a full cohort's training 

dl,ltatloJi is ~e mo:pdn~; for Advapced Pe!lktop co;mponent, <1- full qoho.rt's training du~tlon iS one · 
year., 

• 'tramees/interns engage in, workforce development acti'vities (classroom and on.-the;._job training) 
intended fo deyelop ~ diverse aJ:ld.cqmpete:nt wotk;forc~; p:qfr:eac.li to:µndet:-tep~sented communities; 
provide career e:w.lon\tfon opportunities or to develop work readiness skills; or l.ncrease the·number 
of consl).iners ;;ind family membera ih ¢.e heM.J;hc;ar~ infonnation tei;:bnology workf<;>rG.e, 

• Each Avatar Hetpd~s}s Desktop .lJ!, .Acivancecl _Aya4J.r Helpd~$k ti;ain:ee/jnt~rn rec(:}ive~ zj: least 7-16 
hours/week of paid~ OI!··'tbe-fob workforce development trainhig; work hOurS'Vary; accordfag, to the 
iiidivjduaes availability & suppoti:n:eeds. · 

• There.ar~~,dditio:Q.a1 'activity hours for:progr.atn planning, providing fudividualized fU.iQ/or group 
trainee suJ?.pdrt (Vocatl:opa[ Rehabilitation Counselor anciior IT Trainer). preparing & 
.retjewing!Jldjustii;tg tt~ing n.:i.aterials (per Avatar syst¢m. upda;t-i;:s), i;rtc. 

During tbls fiseal year, there will be the initial ii:nplenientation -0.fthe. COnsu:tner Portal Relp Desk. the 
Consumer P-0$1 is ptov.lde~¢lients of SVQl>:EI.:BHS-acc.ess to ~el~cted poJ#pns -0f their clinical record, 
Thi.s help desk will specifically support (Jud users :of the Consumer Portal 

<L MethodolQgy 

a Outreach, recruitment, promotion, and advertisement as neces'Sacy. 

RAMS' tespori~i.bility and co:p:mrittue;nf to rn~ntal healti;i c;rre qu;ility anci educatjon. e.~tenciS beyo11d ow 
own walls. to' reach people of a1Lages and b;;tclcgroun:dsin our com:n:iUnitf through outteach and serving 
them in theko~ envii:omnenf$. Th~ philqsophy :o:f tjrn~ .ha.$ always been, ~ep.tral tri the agency's 
approach. RAMS is uniquely well-positioned and has the expertise to o.utreach, engage; ancf retairi 
diyerse Ci)D.SUlll,eys; undertepteSenfed ponstituehl:S; and CO:n;tm.unity orgallizafion~ with regards· to Hir~ 
Abllity·.services & resources and raising awareness about mental 'health and. physical well-heill:g. As an 
established <;:-onununity sei:vice~. provider~ RAMS comes into colitactw,ith significant numbers of 
consuiners & f~ilies with each year serving approxhnatelyl8,()QO aduits:i.\chUQ:ren,. youth& families at 
over 90 sites, citywide; Ilire-Ability's prilnary refo:t:ral sowcesare SFPPH outpatient ~haviotal health 
services; as such, the program~s staff.regularly perfortns outreach act~\rities and coordin:aJes within RAMS 
programs and .other ag~ncics: management. · · 

Bire~Ability also: Operates Employee Dev¢1opID.eiltwhlc:& primarily includes Productloil.& ·Fulfiliment 
Service$, a wor'k,shop !?et.ting a'iiQ.. ori,-the~Jqb 1ii:ti:iJ.h:ig jl):·the fu!filb:n.ent :services ind~tcy wJth paid work 
experience:. Rfre-Ability is also a·partnerlllg program with th-e State Department ofRehabilitatforr to 
provide Emplf.>yment Services (etilpfoyme_tlt prepa,ratioJH placemeP.t~drefo:ntlon services) to individuals 
with menW, ill.neS!J_e_s. Outr~~)l. ru.i4 pr9m~ti0,11 is. rqutine.ly c<;mtluc.:fe4 to :these group..s~ ';rhe pi;ogram a1so 
perfuriJiS:month,ly outreach :actiV:i.ti.es .tndependently as wbii as. m coor9fuation with the BHS Vocational• 
Coordiliafor~ to Vati\:>-uS: SFD:PH BUS providers (e.g: outpati~nt ·clilli:r;.$ & resid!mtfal facilities within. the 
systepi ... of-care). Outreach is also cotlducted at system of care provider meetings, Avatar bulletins,, BHS 
Voca;tfonal S1i:!n1ni.t,. etc: · 

b. Admissibil,; entolliri.ent and/or.Uitake critena and process wlier:e applicable. 
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Contractori Richmond Area MUiti'-Services, Inc, . 

Progr.amN~e: Hire•Abilify Jillormation ·'J;'e~hno~ozy 
Appen<IixA-4 

{;o:iltract Term~ ti1/0.l/J6 thnmgli 06/30/~6 

The :\'rogram has ;an appiicati9n prpcess by whipldnterested indiVidua'ls ar~ to submit. th.eh: cbmpfeted 
application packet wi.thin the indicated deadliite. Application packets ate dj.stributed to the coinilluriity, 
along with inforni:ati<:>nal. flyerS ::tbo:uf;the.prograll1.·C.unicµlum ai;id content, AppJicati9npackets i'A.cli;1di:; 
basic demo'graphic. information (name~ a.cl.dress. ·~d ~nt!:J:c\: fufonnation:). referenqe qontact inforn;iatio~ 
~d a. ptj'Sotµ1i $tatement.. Pr0gram orientations( Open Hori$es axv aj.s:o he1~ Prior fo ~pplication: .deadlines 
and serve as an. opp<irtui:!ify for·fot¢):ested 'im;lividl)als. an~ol;' oon;riJ;illllity orgMizatj.ons tti ·Obtain aS.Sisfap.ce 
with apµlicatibn completion.a.ndfor inquire more a~out the ptbgmni~ All complet¢~ applica:tion.S a.re 
reviewed .by ~ ad,il;Iissi<;ln revi.ew <;ommiftye, witli alliipplicait$. r¢ee;iv.ing notificati9n: about th~ 
decision/outcome. futetvie"Ws may $0 be ~.chydµ1¢d, :a$pait Qf:tiwadntlssfon.tevleiv·pfocess, 'Op9e the 
ccihort begins, there fa.a more' detaiJ:e<i orientation to :the progran{such: as coriipleti6n/giaduatioil 
~de;lineS, WS_CllS~ipp_. of ~~.ey~tfoi1S (by tfaine~. and j?togriµn)? efa, 

' . 

C. Service delivery madel, incl:udfng.freatment modalities; phas.es· :Of ti'eatme~ 110urs ()f 

op~ratlon, 1en.gtji of ~tayt :lOcati.ons O:f 8e$c¢ d~l{veij) frequency 1!Ud duratio~ (if 1'~ce~ 
strategies for seryice delivery;.wrap~a:r61ind s~ces;.:r~sidentiaI ~ed capacity~. etc. Include. 

·any Jinka.$,es/coordination with other,agep.yie;s" ·· 

The bAoility, Vocational :tt.pr(lgramJias the foUoWi;iig coiliponents: . 
J) Aval$' lielpdbSk, a s~gle point of oo.ntact: for end useu; of th.e ~l3RS ¢1ecfl'onlc health re9oi:d 

system ("Avaftlf'} to r~eive ~uppor.t, Th~ initi.a,1 :wipa#l dassroo:tn: trttjnin,g·vaiies ;fro$. 2~. 
weeks hiwhfoh •~trainee~ .engage, ill pai~ oii:-thedob tra,ini:ilgwh~e they gall1 skills regardfug 
troµbleshooiiri~ baSlC'tffiet iSSj,ies, engaging.~ in.tefiJ;cting'Witll end ~fs{ CUStQmet;servfoe);· I 

loJ~ging; & ttiagfug m9re: ~ompll.~ated iss4~s;. h~ajW.9a+e confide.ntiJillty poJide~ ~ ,p111c;ti~es, etc. 
Each eohq:rt cycleJ:s nine months; cohorts. oveHap to inairttain c:ontinUity pflielpdesk support. 

2) Des.ktop, a slligle poinfof i,:ontaGt fbr el;ld u:sers :ofEHS c.omput¢tslh1;1rdware to:i:eceiv~ $upport 
and·mahtten~ee w#hln BBS :computfu£enviroD:nl,ent 11.te µntilii: uµpaj.d cfa_s.!!~ ~g . 
vatje8 fyom 2-4 ~eekS htwhicli#ler; trrunees engagefo Pai~, 6n-th,e-job futiirilig wh~e trainees 
g?in.. ~kills. reg~g }\ard~ate.:r¢pJrlr anq .supp6,r:f: ~teak-n'X)1· tec.bfilc;il tJ:9iibLt1sh99tj:rig, 
healthcare colifiCienttality po1icll:s & pra11tlcesj etc~ Bach;cohorl cycle Is Dine months with no• · pverfuP:: · · ···· · ·· · ·· .· ·· · . · . ·· · · · 

3) · 1\.4~ced· Ayatcµ- B:~~pdesk, a ~ingl<;} point o~~.ntact foJ.' e.nd \lsers of \he B;H$· ¢lectroni~h~tli 
record S)'stem(''Avauif') to reqt'flY~ support:.Addiuonally;.futems' Will providea{iditlo~af!?llpport 
fo tlie . .Aya~ Supertrser CoiiliriuruJy,· The. htltfaluripaid ¢Iassroqm ·~ng\ttiries from·2:4. · · 

· ·w-~ks in which after; trainees engage; in :Priid,.oji.-:-the~jbb: lrainilig Where intews mcte~e their 
.skills regatdingi:ioublyshootlri:g, b(ls(c and ~per U:ser. i.Ssties, ·engaging & inter(lp:ting w£th end. 
users J cl,1Stbl:li~r service),.loggfug &. triagiiig.moi'e complicated issu~~ healthcare c0nfidentiality 
ptjliqi~s & pr:actices~ ~tc. J1iejrit¢i:ns Wl.1.1. as~~ wt4 µieµfQring·tj:l'~H~Ipdesk trajn~es qy. 
shadowing frontlineactivities <Uld pmyf dffig Strucfured peer sUpport asJacilitafed by fue trairi.er. -Of 
i:he prpgr;un.; &\ch c;otj.brt cycle !$. itlne: months; c;oliort:S Q'\letlap· to: rt)airtJ:ajll confri;i.uity .of 
h~1pc1e,s'k:. s:uppqrj:,_ . · . 

4) Advanced Desktop~ a ~1ngJ.e point of cori:tact for endusers:0ofBHS .coniputers/hardwareto receive 
'supp(Jrt ~d.m.aint¢Il.11nce Witbfri. BitS c.oDiplitifig~~µviiqµ'¢e:t:t~ Trail,tci::s e.ngagt:i.inpai~ !Qn:-the-. 
job. traini.n& to ,ga.ID.advanqed slciUs~t.eg~din,g h!irdw:~~ re.Pait ail4 $lippoi;t (br¢.~fix)1 ~hlti¢aJ, 
troubleshootilig, heaJ:tbcare'cpnfidentiality policies.& practices, etc. Each cohort:' cycle is:one 
year withJ.J.q ~we~lap: · 

Program operation hours are· Mondayto Fiidii.y(s:oo am~ 5:00'pni). ciassroom 'and ori~fhe:-ijap 'trainhig 
is priniatilyprQvided·on-:Site at'BRS {13SO Ro'watd Str~f~. SFi CA9,410$} and/or R.J.\MS Hir~_,$-bilify 
Vocational S¢rvice.s (94107)., .. · · 
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Contractor: Richm-0.nd Area .Mu1ti-S~vices, hie~ 

J>n)gra.m, Name: Ilire-Ability Tuforµiatlon Techn:9~i;>gy 

Appendix A-4 

C.ontrav:f'f er.m,: 01/Ql/16 thrqu.~l:i Q6/30/16' 

Tbe'ptogram desi~ includes :providing cwto:tally competent; ilOliSUnier-drivef.J., strengths;.based 
vocational services inciuding but not limited to: vocational assessment'S,job skills training~ on-slte work 
experiencei vocational counselin:g & job coaching, and dasses/Wbrksbops aimed at skills develbpmen.t 
and bm1c{mg sfreµgfhs f{)'~¥ards ~mployme_:p:t :reaqmess. The progra.~:n::llnproves, ma.intajps,_ nrrestores: 
personal independence atid fuiicti1::infng, consiStent w.lth requirenientS for leartijng and ilevelopineri:t, 
which provic;les s~rvices to a distinct groµp of beneficiariyS., · 

Tht; IT Trajllers (Avatar Helpdesk, Desktop/ Advanced Desktop, A4v~e<.ed Ava:tar.lfelpdesk) ate the 
primary staff persons responsible for classr00m and on-thejqb traming, providing.direct support and 
supervision (illdividual; group )to trainee_s/intems. The clt;l.Ssxoom training is. prhnarilypmvided dµrlng 
the first two fo 'fout weeks o:f the co,b:ort; thereafter, traiajng· and :SUpport is provided on a ;regular,. d.ngoing 
:basis (Weekly)~ The IT Trainers 1lla)i'also s.etve .as additiOni:tlfroritiine coverage; the IT Mci:iager, .along . 
with tlie Dir~c~o,r of Vocational Servicesf.Program: :Oir(X)tQr, prqyides as needed coverage and ()ve;rsees 
quality control& Jri.anagernent for the i-Abiliiy pro grant Furthermore,_ all trafuees/imeriis: are assigned a 
Voel:ltionalE,ehapilitafi_on Cp\mJlelqr. The C9uns¢lor cm1ducts a·C()Ihprehensh~e voc~tional .assessment 
· (job-readiness(mterest, -skills dev¢:10pmen't; .other work-related issues). vocational counseling (case 
:tn?migem.c:# · & li:rikages ); $Upports an4 identifies i:;trengllis &. a,reas of employment interest, j\lb sear.o)l.es, 
and-placement aS'sistance, as well as job coaching, counselfug & guidance. . . 

Within the first three moirtill; ofp~icipatii;n:h <Ui ip±e,grated vogatiorial plan with specific' gpals Js 
collaborativ.elY (counselor, trairi.ers, .and trainees/interns) 'arid foi:mally developed.' there is .ongoing 
:m<:nriforing 9f progt({Ss (by trajh~t$ ·arrd couns~fr>t), in.relation fo ±.he goals; the vocationaj. plart .is (<>@ally 
·reviewed:at the tbircimonth.ofpar:ticipation. Areas of vocational assessmenthiciude, b-µ_t are:llot limited. 
to;' productivity~ wo:tkquility; atfc;ndanc.e, pw.ictµality; dt<:!SS &; grQoming? co,mmwtiic'atfrm: with others~ 
group parlidpation, 'andwofk endurance; The comprehensive vocational planconsiders the client':s 
envirol1ment and entite 'Supp-Ort structure: and takes. htto accolQit c<ilfa~eral fofomrfi:tipn (e,g. oeha:yioral 
health plaJ1 «;>f car(i·incorporafos vocational ,goals)., The pla:o, deyelopment. ;rod reasses~me:irt periods 
in,cl-ude trainee· input :through :self:-eval:Uatio:n sectlo1;1S .as w~i1 as tht« counselo'r.'s app:ralsa1.c .'RAMS :,als.d 
facilitates liiilra,ges for, suppo,rt services ( e,g,. 9hijQ.qtre, transp9.rlation), as :needed~ 

i".Ability alslJ offers .structured training/ group·s {e.g. vocation,al coun§elmg, tntlning, psycho-e4ucation) as_ 
:a core component of services to clients. Facilitated by the IT Trainers. and/or. V0cati0natRehabilitation 
Counselors, the trainings/gm ups proVide positive peer s11pfi9rlj fociw on int~e{'.sonal r:eJatio:nship:s, 
support network for :specific challenges, and can assist individuals to learn aboUot th¢1IlSeives and reiate. 
better with other people. · Tra1nings/groµps can.:!:>¢ jofutly xun with.collaborative. parj;l).ers.: (e.g. b.eh~:vfori;d 
heal.th counselors, BHS), taking place at RAMS and/or the vendor (BHS, if possible) or partner's site, 
depending on feedback and offeted at va:rlous days= and times. ·· ' 

·Furthermore, thls :fisc.al year includes the Ulitial impJemep.tation of the Col::ISUm.et.Portal Help Desk. The, 
Consumer: :Portal is·provic1esclient~ .ofSFDPff·BHS ac.c·~~ fo ~(elec;ied portions of their clfuicfll. record,. 
This help desk will .specitlca11y suj,port end users of the Consumer Portal. This P.ortal will consist of· 
Supervisors. and Frontline: staff; all of which are employee positions, · 

D. Describe your progratn'.s, et.1t criteria and process, e.g. successful completion. 

· Trainees su<X:essfully complete the prognl;in when: (1) .85% atte:n&.nce rate, (2} V.bcatfonal Development 
Pfan goals ate achieved; and,seote .of75% -o:(higher. OJ;i: tlie cettifipated exillils· is accomplish~ ot early 
completion/ilischarge. of the ;program (at ieasttbree months after program start <{ue to g;ri:n:fug employment 
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~ontr.ii.c.(<;r; !Uc~o;n:d Ar~aM'1.ltl-S~i;e~ Inc. 

Prl)gram ;Name: B;ir(!-Abµify Inf~rmation T~bnology 
A.pperi;dix A~~ 

C::11~ti:act-Tenn:; 01701116 f/Jrqugl:z Q6J3Qf16 

RAMS i$ conlllilt.tedto comuinet-involvement.and c0:trim$1,ty mpfit iii: pl!' Clertients 6fpi"ogram 
operationsi mciu:ding pll,tllliliig, ilnpi~entation, ari4 eVaiuation. 'thls. pr~c.ess en_sur,es qtiality 
.progran:ttnlng;:in_crea8es eff~ctiven~~-s, ·ani:f enslire ciiltwa:Jly-corilpetefic)':; Th~ b'est lnfoi;illant for tli6-
cul4lraliy telt'{VMt ci:micµlum ~-pro~ c;i:~y~lopm~n.t iM.li:~taiget popu,Iatfo;n, tli,erD..s~lv~, Po:t~n~ia'l 
applicants/traillees atid mtetested organizatibns~are invited to the ptograin 'Ori~tations/Open Houses .as 
w~ll _ as:<?o1)Jact thei-Ab.iliey Vocatfollal, If Majiagyt <lfu;¢tly. ~-the :()phoi:tJslli. bilei:#io11:,, ;thei lT Ti:am\:ir. 
iegul!lrly illeet& (apptQxfma,~ly wee.J4y) wi:thb:'!:iUi~s tq sqlicitfeedb.a<;~ the i-A~iU±y. :~·,fanager'.®4 
Vocational Rehabilitation Coµnselor also regularly -solidt :feedback from train,ees. Fllrthenrior:e, .at the· 
end-of each e<ohort, •ees. are giver1:anonym01:is· written. p:rouam e.v1:1lu;a.tions and sa:tisfactfon S4Neys 
regarding :cutrlcu,llllll; co:urSe stmc~e & ~cfi"Vitie$, supp<:>rt ~ervic:es, <lA4 professional .development~ :/\ 
post~ohort fo~s:group is al~o 'condU:qted to solich sP:nllar .feedback regarding, the curri,culum of the 
program; reernitrnentptocessi acces$ibility, and,¢ffe¢tlverie.~s .• M fe«dback 1s !::ompiled' and;reYi,ewed, 
(by Hi.fe-Apili:ty tri:~<J.'.gt;n;t@t and RAMS' e:itec'µp;v.e.mru;ia.gement},· InfQIIU.S the progra:m design . 
{devel<;>;i;>me;Ut & at!Justrilents, ini!Jleeriientatioi'.I); and is incorporated, as a~proprlate. 

Drujiig tlie cohoi;t. op.~the-Job training, an··trainees ~·paid; F-Whermo~d-A.bAity V9cati911alTJ:' 
mfiln.:t:rins an advisory c(1rr1mittee that is niultf-disciplinazy and reflects the diversify of:th,eccumnunitY~ 
Menibership _includes ctinsutner .repr;e.se;ntat~on, cm.rs·i. a:tid RA.Ms wjth. ·1n.vo:lvem~t from p:ro.gr,ani 
participants (wd~tes )~- rbi.s (j<:\ljlitl.ittee schedliles w· n1¢¢t: qhlµt¢.riy '(ri:u;l ¢valµat~ pro~ ·c9mpon:en1$. 
while advising on: its further devefopment and U:npfornentation.. . 

2. MJr.SAVi~i~m;~ J;>t9viqers have th¢ atf;itqqy$, kn9wle_d_g{! an.¢·s1dlis ·nee(l~ to 'qlid~rstwid,, 
' communicate with and 'effectively serve' ~eovie actoss cultures. ' 
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Contr.actor: Richmond Area Multi-Services;. Inc~ 

Program Name: Hire-Ability 1nforll1ation Technology 

Appendix.A-4 

Contr.act Ter'ni: 01/01/16 through -06/30/16 

RAMS reptiits employs $fuff wit1irelevan.t educational, employment hi~oiy artd ·cuJ.J:ural competence for 
the target population we wor:k:·with through thorough interviews an4 reference checks. Furthermore, 
RAMS believes in the prin<;:iples ofWellness and Rect.iveryfu. whlch P:rt>tnote~ the engagement of peers . 
through yario:u.s activities which inclµde employment of peers at alllevels ofpo$itioriS~ The proce~s·of on­
going educatlon.alid training to ensur~ staff ate proYidf:ng the· sJ:artdard of services reqili;i:ed by .RAMS are 
generally through regrilat attenda:qce of staff :meetings, in:dividtia1 supervisQr superv)$ee meetings, 
monthly intema1lextema1 trainings, annuai cultural eompe.tency trainings, ·and other actiVities that are 
program specific .. l{AM:S m.all.i:Wns a·philosophy a:s well as a policy regirrdfug creating a welcoming 
envlionment to all, which in turn ls dispiayed thi:ough pi)sitive ~nd i:ieallhy attituiies among staff. 
Measurement of how effective staff is in providing a_ high: level of service is tbtoµgh ,die!l,t s~tisfaction 
surveys, clieut a4v,isory coun~ils, and feedback from otQ.er proyic1e!$. 

3_ MH~A Visiq_p:: Ccil)aJ?~l(j:tion wi~ differe!lf systems increa$.es opp9rti11tl~ies. for joj:Js, educatfott, 
. housfu~; etc" 

RAMS continuously ·engages with various systems to increase the program trainees' knowledge and 
nt$¥orldrig possibilit:i:eS regardihgjobs/internships, furth:er educatforial opportunities, etc, Such systems. 
that Blre-Abi:lity specifically works with includes, but is not lim:lted to; HHS (as the program is priln.arily 
proVidirig classroom and, on-the-job-trainitig, on-site a.t BHS" k>c!ltion using the BBS system); engaging in 
the Si!I!' Fr;mcisco'~ Mayor's Committee on n1s!ib11ltie~ (mpri:thlymeeting tha~ 'involves various systems 
servihg/ptoviding vocationai services); Job Developers Huddle-One Stop Westein Ai:iditl9n;; Potrero 
/Dogpatch. Merchants A~s<?Ciation iUld. ongoi;Ug r~latiQnship/ cpllaboratfon with Qallforni~ Stirte 
Depart:roent of Rehabilitation (for which .Hire7-i\bility majntains a Se}larate; contract);· and fovoiverrient iri 
the~C.BHS Co-dpef<j.tlve gtoup ( streai;nli~e<l refetraj ·sylite¢ am<?Mst RAMS Hire-Ability, Cliil\inat~ S,tate. 
Department of Rehaoilitation, ·Cicyw!de Forensfo Collaborative). Furthermore, the J.:..Abjlity Vocatfopal 
Reh~bllifation Counselor provides support & coachinginto:the workfor~e and co:i:lllects partiCipants to 
addltfo.µ?1 resources (e.g. Department of Rehabilitation, itAMS Illie-Al:.iiiity Employment Services, 
educatioiial!trainihg'.resotii:ces,_ hou~ing). · · · · · 

1. Objectlves·andMeasutenielits 

a. Standardized. Objeetives 

A11 applicable objectives; and descriptions ofliow objectives wiil he measured, are contained in the BBS 
doc'Qilleht entitkctBHS !ierfortnance Objectives EYl 6~17. 

b. hidividualized Objectives 

• At.prograin comple:tfon, 7 51Yo of tral;nee graduates w:ill mdicate improvements fo their coping abilities; 
this Will.be evidenced by ffost-progtaro: evaluations alid sa:ti:i;faction surveys?, collected by;R,Al\1s sW'f: 
;:ind ~lyzed. by the :Prognim Director 

• For each component, 75% of' enr-01led trainees will ·su~¢s.sfitlly eom,plete (i.e. graduate) the trafuing 
<;it have e:tjJed the prqgrap.:i:, e.arly dµ~ to oJJ~ip:ip:g·eD,J.ploY:tneri.t :t,clatedto this .field, th~ i:ncrna,sjng 
readlness for entry-level emplo;Yment/in'temshlp/volunteensm 1n theinfo:rmation 
teclino!Ogy/beha:vio:t.al healtl:i' field; this will be evidenced b'y pro gr:~ completion records. that is· 
docµmep.t.ei;l. l:>y the Voc~tional Reh?hilitatipn .(,::otm.selor . · . · 
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Contraetor: Richmond Area Multi-Services, Inc. 

Pro,gralll Name! nfre;.Ability Information 'I'echn-Ology 

Appendix A-4 

Con(r~~t term:· Ol!Ql/16 throui;h l)6/30/16 

.• :t\,t prq~<e_oin.pletiol4 75.% of trajllees will ¢~tess overall $atlsfat:tio11.witll, thepi'9gram:; thi.swill 
be evideµ.ced by the post-progr'ani sat,lsraction surveys, colletj:ed by RA.MS staff :arid anal)ized by the 
frogra:in.Dir¢c;tor · · - - · · · · . · · · · · · 

• N p'rQ.gnun._ completion, at least 7.S% of. i:t~i::s W.ill particip~te in ex.it mtetvi~ws illro-ngh focus 
groups or one-on-one:interv1ew to. solicit feedback regarding.the cui-rl.culum-of the pi;ogrim; 
recrnifirien.tprocess, acicessibility, and effectiveness; fuis will be eVif:ienc:ed by feedback smnmaty 
,nptes; colle9ted by-n:a;s JT :t),1an.ag~ment imc1~$ staff. 

• At least 75% of trainee graduates. will ~spondf participate fu the ik.ee-:liJ,onth po.st-program. survey to 
assess thtYprogram.~s ~pa.cf. on, wqrk ~cJ/pteifuc1;1;tiort. place:ments ·· · 

8. Colltinn:QuS Quaiityhnprove.nient. 

a. AciUevement of ronfract 1J,e.ef9rmany~ objecli.ves ari.cl :productivity 

~'.rifonj:tor~ fo11fra,ct pe):fQiJJlam;e:pbjecfiyes futough;&~V®methOiJ.S $119h as <faily data ~ysl$ and 
monthly review of qonsumer-indiV.idua},vocational goais/objectives, regiihn: week}y mee.tlngs betw,een the 
V9cational lteh~ilitatlon Coun.-s¢1or and_ ccm.sw:ner setve~.r:egu.lai"indfvidl)al ~pe1:vis£9n l:ietwe~n 
supervisors <iQd ~Upey\ii.s.ee~sJO pj$Cq$S •do:fi.S~tl.le_f. caseloacl wfth:regard fo:.int.erir~ti.tfol\ $.ategfos, 
\70catlrinalplru:is & progress;. documentation:, productivity and overall_contract:objectives. Other. 
. :S-igllific~t;activitles to ensure a:chieV.:enieiii· of-c0ritrac~'petfopn:an¢e 9,bjecti:ves inelude regufat weekly 
prow.~.suu:rm~tings ~dpr<:>~~gemen.tlI!,eefhigs where i$~S r.ei~4 ~ o~«i>tnb,i~ ~y 
barriers to ai:;bieving perforntal).ce. obj ectiv:es.fil;~ discusi;ed: · · 

' .Monthly reports from e:?.chptogr~:ci?9r41M.tot to:th.e program. director ~d ln. tum ~o th.eDeputy Chl~:f 
of RAMS ad&¢ss the ·ongofugprogr¢ss ?,jid/or harrlers towards ceontract obJ¢Ctives; Corrective ac#on: 
actiYiti,es ~ poewnented which ihdrides the identip.pati(iA li~tb.~ i~su,e1 ~lllli of !lctioA ~d steps ap,d .. 
·timelines for completioP..<Jf the pl~~ RAMS Q'¥.ility CoUJ,1.<;il wltich :!-"epr_esent.s ~ smaJ.:l group -Q~ RAM~ 
snpeMsors~ supe.i:vls¢~,_c;()llS"\lll1ets a:a.4 execlitlvelea<letsinp:staffmgetqUaiterly;. is-4~igni::Cf to adVise 
p~ pr.Qgr~.quajity_ a.&:$UTa.nCe Wld jmnrov¢m¢(-acrtVitie~.. · ' · · 

RAMS:. eoiifuittously1Ii,on1tors pto~eJls.tow~d,~,conttact'perfori::tlab.ce ·obj ectlves and-~ estapJished 
infonn~Jion i:liss~mination. and .repartlngm~clianisn1S to ;sti.ppoit ai;hievein,ent. AU ,staff :are.1ti:fo:rm.ed 
ao<m.t. obj¢cfi:Ve$ art# th~ reC(llired 4oe\Uli~n~ti'O_n re~teci to t1re-':~ctl'vi:ties ~tid'prograrn. •(;luJc6mes'; niajo;citf: 
of program: objecfi.Ves are ineagured by participant SCOteS;]jrogram evfiluati.Q~; and/or pQst:-:Jittigtam 
surveys. With reganis fo man~gement monitol;irtg, tlie Pt.ograi:n Director tepOrts progress/ ·stl:!.tus towa:rd.s 
e;roh.cQntr~ct obj·ectiv~. to .execu.ttve manp.gelll,enJ (Ilep11fy :Gltl~i:r.¢tor ofC~cal · $·ezyfoes an<.l Cllle£ 
EX.eo:iitfve Officfil:) in :a ·Written :fnonthly repo:tt .. If the pr.ojected progie.Ss has riot .&.een :achieved for th~· 
montll., the Pr9grant Dltec.'tor id¢utifie$ '.Qatri.ei'S aJ.id devel9ps a plan .of aRJ;iqp.;, .Jn aiiditi~ ~-Pro gr$. 
Drrectotmo_tilro,rs progra:mmln_g/serllce progress (l<{VeL9f engag~enl by,partlc.ipants, level ·of 
acc0mpliShing program goal~fo:P}ectiveii). pto~ eXitr~aso:l::is, and sei:Vice.lresolirc~utiliµtiori. ·:R..AMS· 
~$Q conducts-:vari.o-qs tand9m file/chart rev,iews. to Ie.Yiew adh~ce tQ obj~tiv1::s ~ w~Jl.l;l!;;,$~r:v'i¢e 
doe"Qlllfilitati.~n req,uiremerits~ . .. . . . -

1,-, Qwility <.>.f db'c.um.e~fon~. including a descriptip;n,9f'ib.~ :fr.et1;"tJ:epvy: and ~cope of int~~ ch~ 
aµdl"'ts- , · 
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Contractor! Richmond. Ar.ea Multi-Services, Inc, 

.Program·Name: Hire-Ability Information Technofogy 

AppendixA-4 

-Contract Term: 01101116 thrf!ugh 06/30/16 

The program uJUizes various m.echaniSriiS to tevfow doci.Urtentatip'n. qttality,, Chart review by supervl.Sors, 
a( the yery mii,rin1al,_ js review~ afl;er the 10 day visitation period and; .1f emollinent continues, a. 
minirimm ofevezy 30 days there.after and withiii a week of case cloS-ure. Active :eharls are reviewed 
qqa.rtetly .afy~r tb~ vq9ational :re-as,sessments· anQ. pliµJ:s we: yondµctecj..) Base9 on. their reviyW;, 
detemrinatfon8/rec9mmendations W.-e provided refating to seniice authorlzatiqns including frequency and 
modillity/type ()f seniices, and fbematch to 9Jient's progress &;v:ocatj.op.?-Vclinicfilneflds; feedback is 
provided to direct staff members .. Furthermore, clinical supervisors monitor the service documentation Of 
their super-v;isees; s~ meet weekly with their supervfa6rs to ieviewcaseloci:d with :tegari!Jo .service . 
strategies, vocati;onal pl~ & progress, documentation,. productivity, etc. Qn :a quarterly ha.sis~ the 
Program Direcfot or MID:iager/ . 
Coor<;linl;lto11 conducts~ review ofr~domly seleeted chim:S:(up to 10 .cb;<µts;,program:-wide) to mom.tor 
quality & timeliness artd provide. fet)dback directfy to staff as Well as general 8Uinmaries. at staff meetings. 
The selectionis :sµch,that each in4ividualprovid,er is ~vi~wed ~tleasb.nnufilly., 

In addition tq tbe prograrti'-s doc:qmentatfon :review~ the'agency' s,Qualify Cou;ncil cond'uY.tS~ ~mimal 
review of randorilly seleci:~d charts to monitor adherence to documentatfon standards and protocols. The 
i:eview conim.ltteeindudes the Council Chait (RAMS Dit~r o:f opeta#qns), D~uty Cl;Uef/Di,rector-.of' 
Clini~a1 Services, and an.other council memb~r (cir desigilee ). Feedback wili be provided directly to staff 
as wella:s geri:eralsUn:lllaries.at staff meetings. 

c. Cultural competency ofstaJf and service's 

RAM~ philosophy of.care .reflect values that recovery & .rehabilitation are more Ukelyto occur where thl;l 
m:ental health s}rst¢)IIS, se:c:vices, and, providers have im.d utilize k:Jiowiedge and skills that.are cul:mraily 
c<;impetent and compatible with.the backgrounds of co~um:ers and thdr,families.,and communities; a£ 
forge.. Theagencyup:{J.oliµ; fheCi.lltunilly and LingiiisticallY Appropriate S¢r\iices (CLAS) st~dqi:ds. 
The folJ.ow,illg ~s, h9:w R.AJvIS monitors, enh?tlcesj an~ ;iinprov~s service .quality. 

• Ongoing profes~i911al d¥velopme!).t and enhancem¥nt ,ofcµltllral competency:pra.ctices are. 
facilitatedtlitough a regular ttain:ing schedule; Vi'hich fuch1d¢s fu~semce ttabiings on various 
aspects pf cultural ¢ompete!).<;y/hl.i:ihility flll.d service deUv~ (mchiding holistic {St:, 
compierii.entary health practices, welllless <itid .tecove:fy pcinciples ). Thihiliigs .are from field· 
~xpetl:s on vati.oustopics. Professional develop;ment is further s;upp,ort:ed. by jJ.idiyi£l1,1?l 
superv.ision (mostly weekly); supervfsors and thefr supe.rvisees? caseload with regard to service 
stiategies, vocatiollal plans & progress:~ docmnentaifon, efo •.. Furthertri.ore, 'RAMS annually holds' 
an ag~ncy-wl.d.~ cultuµil competenqy training, Training topics a.re identified tbrough various 
methods~ primarily .frdm direct service staff S:Uggestions and ~rtine.n.ttommunify issues.: 

• Ongoing :review of vocational services W.dicators is cond1wtedby f4.e; .l?rogi:ain D.~ctot (and 
reported. to executive n:t~age111ent) ,on monthly ·b~u;is; gata: yollection fUld. analys~s of service 
engagement (referral sotirce; engagement after.intake; number of a<lnJ.i.S~ions; serVice discharg¢: 
.tea.son~; and Service lJtilizatiQn: ~view)· 

• Cli~11t• s '!\referred l;m.gµa.ge for:services iS :noted at int'alce.; durh;i.g th,e case assigtlµlerit pr:ocess~ the 
.Program Director matches cH.ent with counselor'by takillg, 1nto consideration J.anguage, cultU:te, 
and prtrvider expertise • .RAMS -also mamtains policies ~n. Client. Language A"¢9es~ t9 St!rvice~; 
Client ;N"-ondiscrim.matfon and Equal Access; and Welc9mmg and Access. . 

'4' At least annually, aggregated demographlc data ofdientele ~d· staffiiproVi.dt:rs. is collected and 
anal)IZ.e:d by ni®agement fu order to contintiously"rii9:J)jtor fill.cl. idetifify any enh~c¢in~4> need(id 

• bev~lopmeD.t of annual obje<;tives based •on cultural competency _prh~ciP.le.s; :Prog:i:ess on 
obje~tives are reported. '(:iy :J>rq-sramDireclor to .executive rtranagetnent m monthly report. 1f the 

c;:Nts#.: 764.0· 7/f/16 
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c'~ntractpr: Jlichm,oJid ~~a'lV(ulti-Sero~~ l':Jic, 

Progiam-N iune: ·lnre-~ility infor.in::i-Uon Teehnology 
Appen~.A-4 · 

Contract Term.: -01/0l/16 through 06130116 

projec.ted prq~¢ss.has not been :achieve<t fot the ghren mQll.th; the J;lro~ Director identifi~ 
barri,ers and dev¥fops a, plan of actt9n~ 

• Strengfue!Jffig, ?Jld empqw~g th~rob's· cf:c9nsumel'$.an4 flfl!il: fa.mili~:l?y solicitiilg f.eedbac:~ 
on,. service deliveiy.and identifting areas for improv~ment ( se~ Secti.on D. Client Satisfaction); 

• RAMS maintains policies 'and ·pto·o_edures to recmit,:retain, and pr()niofe~at :a'll 'levelS a diver8e 
~ 1:µ1,d1ea,de:i;sbip· (inc:J.ui.]fug)j(!~d o{Direvtors) that refl~ ;the ¢..ulti-culfural~ multi·lingQal 
dive:i;sity of the qomm;uill:fy~ Other retention str~.tes.Ies: inclu:d~ so1iciting staff fee4b~ck on 
agency/progt.anui:Jatic improvements ('$etvfoe deiiv.er.K staffing resoilrces ); this is continuously 
s.olicite,q by 'l;b.e ·:etQgt:am DireclOr ~- a.tleast ann.1.Uilly1. th~ GEO m{leis with each pr.ograrn to. 
solicit ~eedback for this purpose. Human Resources .afoo.. conduct .ezjtinterviews with.departing 
staff Ail@ormatioti :is ·gathered. ~d~ement explores .iinplemeutation~ if deemi:d 
approptiate; this ;;;tlso fofottn.$ th~; jrg<,'lriey;'s strategic pllliL - . 

• RAMS Q11iility Co"4!J.cil n,+~ts quaiterJy anqia µ~sign:¢ t9 advi~e on program quality ~suranqe: 
aiid:iri:tprovemerit activitle,s; chaired'by the RAMS :Prrector of Operations, fl:ie membership 
in,~b:i.®$ ~ adinjnjsfqi.t1:)1'~ dlrectQt; ~finical suµervis6t., pee.r'cou,nselor, ~d dfrect·s.ervices s,tiff, 
Progratrts may also present. to tbi,s counc:U 10 gain additional .feedback on-qualify assm:ance 
activities an.a':ii:nprovement · 

• To ensure_ acco.untibility at all fovels, the RAMS cEo· subirtits :a memtl:tly,·wntten report to RAMS 
Boa.rd-0fDir¢ctots on.(l:gen,cy and pro;gr~s~ ~ctivities a.ndmatters: 

d. Sati'.sf1;1,ction ofservicclr 
. ·.: 

RA:MS·a.dheres t9.ihe CBHS. satisfaction :silrvey protocols which inciude dissenrtnatfon,imnually or 
bjingl@lly. · fu. ?.-dd.iti<>n,. th<:; Hire·:AbWty ~dmMstere4:iJs .J?.rogr~--d~velo~ cUent.s_atisfat:tiPA sW:Veys at 
cas.e cloSiir~ pr upgi!,·r{!quesi;"o~ the· client. ~erm.ore::, clj.ent fe!'Xlback fu, obtafutji dili:iiig post-pro~ 
evahiations, qufilierly client adV:isozy coun:citmeetings; daily d>mmunlty ;tiieefuigs -at 'the voeationai. ' '. '. 
s~ces _p;rogcarn, indhtld,u:al me¢fing:s QetW~ep, direct $ervic~ ~apJi clients; 'and tlrro:ugh-_a .colifldential 
~e1ephond1otlliie. Results of the' $W:Vt;Y mefupµ'.s.are ~hwed at staff weetfugs, :r.evieWe4 by t1i<; RAM:S. 
Quality Counci4 and tepprtedto·~xecuti~e management. F.Urt:he:rmore, the pi"ograin fa.cilhatesJocus: 
.gro:ups w~fh:clients. ·All satisfaQtion ·sfii:Vey methods iiJid :teedhackr~ults are ~so compiled.and. reported 
to executhre management along w#h l:'l$Sessrrrent :of sugg~stion:in;iplymen~tion,, Oil . .an; atmua;l:tQ biennial.:: 
hasisr clients attend R;A:MS :Boa:i_.d ·of Direqors meetings to share iheii experiences and ,provide feedback. 

e.. Timely completion and use of 9'¢come data. 

Not appllc,ahltl-

: 9~ Required Language 

Not appli¢1i:i:ifo~ 
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C():riir.acio~ Nam,e: Riqhmon4 Area Multi-Servfo.es, Ille. 
Prograni N@le! TAY Vocatfonal Services 

l,, Identifiers~: . 
Pr9gtari1 Name:· TAY 'V;ocational ·Servi~· 
Program A.ddress: 1234 Indiana Street · 
City, State,~ ZIP: Sru1Francisc0, CA;-9410T 
Telephone/FAX: Tel:· (415) 282-9675 Fax: ( 415) 920-6877 
Web-site. Address: wW'W~r~Sit;ic.or$ · · · · 

Cootri\clot.A4dress;, RAMSAdrDJnistration,·6j914fu Av~nue 
City; 'State~ ZIPz Sa't1Fratici~c0, CA 94118 .. .. 

AppendixA-s' 
ContractTerm: 07/01/16-D6/30/17 

gerson Completing this Narr~f;ive: . Angela Tang,. RAMS Director of Operation$ 
'tplephom:~: (41$):80()"'.0699 
Fax: (4lS)151-7336 
Email~Ad¢:ess: ?llgelatan,g@rairisiiictotg 

Pr6grarn Co.de(s).. (if applicable); "N9.t Applicable 

;2~ Nature 0.f :Oocmnentt 

o: New @ 'Renewal Q M;odifiq1tion 

3,. Goal Statement: . . .. 
To provide ~ocatic,)nal!occupational assessment, tim~lhn:J.t¢d pwdinternships ift"orderto 
prov.id~ healtJ;iy activitl¢s, provide enfry-~f;}vel wqrkexpJoratlon an<:l.experl7nce,: ind suppqit: 
T A-Y who t1te :r~e!ying: 1;1W.Vi¢~$ :in the. Sf.DPIJ~BH..S'·syst($j, ~f care a.chi eve :i;e8ili~Q.cy' a11d 
maximize refovery. · 

.4 •. T~rgefPopnI:a:tlon: 
S~ fnwc;i.sco:res~dents: that ai:e trMsiti-Onm age you~ ~es 15-fg: and1AY yomtg: adli:li$~· ag~$ 
:f8;.2s;, <;}:utfentlyreceivmg behaviutal h~a:ltb: services :at SFDPH-: BHS systetn,,,6f ¢are·; Outreach 
w1n iJe· madefo unde,IB'er\f~d popwations and thcise·w'ho ate 'ib.volvM 1n multiple systems 

. }µ,c;luding behaviti.nifhea1th, juv~illle Justi~, 'fuim<µi, service~ and ~~ educ~tio~itlsystelil. 
Particular outre.ach will be made to ail BHS A.dult':P.fovid.et$1 CYF soc Providers, 
,organization§ th~t servetransitionEil aged youth Whlch :mayj.ndude Larkin Stree~ Huckleberty · 

· Hoil.$e, SFUS:O Wellil.es:s Center, :~c~ • · · 

s. , Modality(S)/lnfortention(~) 
See BHS. Appendix B, CRDC pages. 

'· ~· 

6., M.et'h.odQIOgy~ 
. . . 

The::.E{:iie-AbilltyTAY Vocatlonil Services Prognirri:.cdtit~ fopr ,main wmponert~i 
..• .Asse~sni.¢P:t ? Yo.cati9nWfqccµpatiQna1 ~4 interest ~ses$ni¢rit.:. ·The pi:Qgr~ will 

proVide =~. p'eye:i()pmen.Wly appropriate :iiiieractj:vp ~sessnw;nt in or(,forto enga,ge Y,91.:!fu in'. 
full partici:l)ation. · .. 

CMS#:.764Q 

2260 



Contractor Name: Richmond Area Multi-Services, Inc. - App.endix A--5 
Program N:ame; ·t AYYocational Services Contract Tefyn~ 0710.1116 ~ 06/30/17 

• Case Managem.ent - The program will provi_de ongoing -case managemtmt, including 
lin:\tag~ and referral when n~edaj, to ~µpport part;idpa:llts fu ririn1mlzfng b~ers ~d 
maxi@zirtgpa_r>Jcip~tiqn and- t®OVery. 

• Gtoup Trai:hing.,.., Tht~ month initial group training which may include soft skills, 
.fieldtrip to potential internship -sites; inspirational and·caree.r related speakers, gioup 
eoheSion and learning~ ,etc..; and ongoing group learning aetivities throughout the program 
yeru: rol;' each .cohort. - - . , - . 

:,;,; InteP1$1tlp/Work Experience- Each part{cipap.t will b~-pla,ced at anint¢rnship site that 
best fits hls/her mt~est, ability, availability;_ and expetienpe, for nine mpntb,s; Site 111aY 
be within RAMS and in the communify. Internship. mayrm:ige from 4-2.0 hours/we¢k 
depending on site availability, partiCipant~s schOol .µid other schedule, inid p:r;ograni 
design. 

All p$rtidpants will reqei:ve San Francisco n:rinlmum wage pay/.stipend during J,top;ram .duration. 

As this is the, ~t cohor.t and a pilot program, outreach. start~ dw:fu.g FY 2q15.,16: with focµs 
groups, which J,tlso served as ou_tteach fo the TAY cohlttUlpity and tbeii; fa,milles, Qutreachfbr· 
2016-17 wi.11 take place ill July through September; notice t)facceptance and program start in 
October.2016 for the first cohort. 

This :is.lilZ-mogth:ptOgta:tll with an additional 2-month,retentionfo~Iow-:Up, whlch wili roll qver 
to the following fiscal y~iir, th~ ~econd cohort w111 start 1n spriri'g 2Q 11,, With two :c01io.rts 
staggered to a.llow smaller. cohorts~ yet ability to serve m_oJe yo:uth, and-be mot..e :flexible for 
youth to: stitrtat two diffote:nt time span~ . . . . .. . 

Aniid., and end-ptol:?~am s-u:tv:ey will be adrni:nisterecL The m:id:.program survey is an 
· opporhtnitytoprovid~ inqre-timely f~edbackto be cons'!d<;TI'ed f{)r :program jmp:r;oveillenL 

7 ~ Objective~ and Mea~ureinents; 

A. StAfldardized Objectives 

Any applicable: objectives; ii:Iid desCriptions orhow objectives wi11-be irteasilred, ate contained in 
the.BRS docmnen,t entitled BHS AOA Performance Objectives FY 16-17. 

B, IndividuailzedOhjectives 

RAMS TAY VocatfonalServiceshas established the follo:wing:cibjectives fot FY2016'"Z017: 
•· At least 15 TA. Y youth wiit be enrplled in the program · 
.. At least 7 5% ofp~dpants will complete the progtani (e.g. gtadn.ate) 
• To complete the'ptogram, participants must meet a75 % :participafiortrate' 
• A.t }east75% ofprogram gradWJ:tes will indicate~ on.®. <;:Jdt sqrvey,, M incr.¢ase of rea41ness 

fQr additional me@ingfgJ acth<ltl~ :relate.d tp. vocationg:l se:rvfoes. This_ may b.e 'G<Jllected m 
fiscal year 2017-1 &; however, a tnid-ptograrii survcey wtll be· ~dmfuistered to elicit f~dt:nrck., 

• Atle®t 75% of p;rogram graduates will ind1c$:e, on an e:xit survey, owraU program, 
satisfii,~tlon. this m~y be c0Jleqteq ,in _fiscal Y\:lat 2017-l8; how¢'ver~ a mid-progi;am sur\reY, 
will be administered to ~licit fe¢dbaok for pt-0gram itttproveme,nt 

. CMS#': 7640 Page 2 of5 7/l/16 
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· Contractor Name: .Richmond Area Nfull:i-Services, Inc. Appendix A~S 

a~ C<>ntjlino.us Quality Improvement! 

A •. )\chievement of ¢ontri;i9t perfomiail~ c;>bjectives and producti\'lty .. 

RA.MS ·c0ntfuuous1j monitors progress towards contract perlbr.ttran:~ qbjective.s ;w:d has· 
established information disseminafion and ·repoiting:me.Chanisms to .supporl:achieve.tnent. All 
staff are :iri.formed-:aboi:it obje¢tive.s and the tequire..d docmnentation related to the ~c;tivities and 
program oUt~m~$;· n,iajority of pro~~ opje~tiy~ ~e fil'.e~~ hypfiljiqip~t SCQl,"~~1~rogrmn, 
evahurt:ioi:ts~ ~Qt p~1st-pt:Qg!:'a111 surv~y,s. With-tegai:dstg.ma.1:1,ag¢:111~ m9Jtlto~g~ tb.¢ Ptogr~ 

. DirectQr reports progressf stai:us t()W.ards each contract objeefive t<> ex¢G4.tive ).lianagem.e~t 
(DeputY Chief7Ditector :0f Clinical Services and Chief Executive Officer) in a written itl.onthly 
report If tlie. ptoj~pt@;pr-0gre~s has 11:0~ been achieved for th~·month, the Pro;gtam '.Director 
identifies h&ui~~ 1µ1tf®ve1pps a plan ot a9tion. Ih .a<lcUtion; the. Program ·:otr~tp:rrmmn}ors 
pm:gr~g/serv.ice pt-OgteSs (level of engagementby participants, levet of accolliplishing 
ptogram goals/~bjecfrve$), ptogram. eXit teasoll:s~ and serviceli"eso,urce utilizatio..tt. RAMS ,also 
~ndticts various random: fi}~/chait: reviews ~o reyiew !14het:e,n~eto obj~tives ~-well as :sem¢ 
doct1m~nt!lti~:ri reqi.ljrements. 

·.•.· 
~. 'Qu~ii:y of documei1tation, .1ncltiding a des.ct;ipfion of the freq:uency and scope. of 

ll.ltYmal chart ~uc,iits. · · · 

The progra.'fi.di'rector and.: other meinbets ·of the: I!ir~:-Abllity Vocatforuil Sef\lices ·ri:iariagement 
team meet ·regular with staff for snp,ervision .Ineetmgs~ Document&.tion ofm¢etlngs~ trainings, 
perf9ppiu.i,c¢ evalµatfoi)s ii; not~ a,nd; as aP,Propiia~~ Jii~y-be fi.1ed dire:Qtly in Uie:empfoye;es 
·p~sonne:l fjlew:ithhuma,n;resources. Feedback tbxough sm-veys are ~so analyz~ and evaluated 
~and i;tjJ,Orted to. RAMS- ex~Cl.ltiV\} l~det~ihlp, Tuforri:i.atioli ;fi;o:rn, th~ o:utcowes is 'l,lSeq for .ptogtani 
hnproVf!mi::flf purposes. · · · 

RAMS util?-zes.v.arloustn~ch.~nfsil1$ to lieviewd.ocmnentation:quality. di?ff:revi_ew~ are· 
q:md~c::tedby supervisn.rs; based on their review, detenniu:ationsfrecmnmendations are provided 
•relating to. frequency ap.d·mo:clalityltype ef sei'Vi~s~ and the matchJd: client7.s p;rogress & 
.v-0cation~clinical neecls. -:Feedback}s provfd~ t9 directstaff'members. Eurt.hepnore .. 
sUperYts<?ts mopitot the. ,g~c{;} docrimentatfon, pf' fu~ir supervi$e~; sWfineetS Weekly with theii: 
Supervisors to tevi.ew .. caseluad with regard to. service strategies.; Y()cat;iortal plans & ptogtess~: 
docill:rie:n~on. p.roducfiY.ity; etc .. Charts are reViewe<I at reiularin.tervals, to monitorqwility & 
timeJID~ss~ Feedback is:provided cfue¢t1ytQ staff ;is we11 as ;general sumruaP.e!!·~t ~taffmeetfu_gs, 

hi ,filiclltion to tlie ·program rs documentation reVie~ theltt\,MS Quality:CoUiitj.l.fom.ta.lly 
con,.qucts a ofi:ap.CiomJ'.y $e1ect~:~harts tQ tnoni_tQ;radherenre to .documen~tion sf4udar<is and: 
ptot<!bols. T&e re.view cti.1Jtr.11mee mcl"Qdeit the. 'Collticil <$.ait .. (RAM:s. D.ii~r ot Opet(),1i.ons)1 
Deputy Cl.lietmireclor:of Clfuical Services) ·and anofl1:er· oo:un:cil member. (ot des:lgrtee) .. 
Feedbacl( i~ provided direGdy to staff as well as general stimmarles ·at sWitn:e~tiP.gs~ . 

Page~.QfS 
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· Contractor Name:. Richmond Area Multi-Services, Inc, Appendix A-S' 
Co~tr~c(Tenn: 07/01/16 - 06/30/17 

RAlYfS phiiosophy of eye reflect values that recovery & rehabilitation are more likely to occur 
where J:h~ mental health systems, sei;Yices, and providers have and util~ze knowledg~ iµid skills 
that are cu1tutally competent anq compatib1e with the bapkgromids of ~11Sl.lmers ,and their 
families an:d co111111unitiesi at large. The agency·uphoids theCultutally and Linguistically 
Appropriate· Services (CLAS) standards. The following is how RAMS monitors, enhances~ .a:nd 
inlproves serviye quality: · 

• Ongoing professional developrrieht and. enhanceri1ent ofcultural competencypractiees 
are facil:ltated through a regular training schedule, which includes 'in-serviee trainings ·bn 
vzjou§ aspectf? of cajtgral e<>mpetency/humilityand service.delivery({nduding holistic 
& cotnplementaryhea1th practices; wellness and recovery principles). Trainings are from 
..field experts Qn varfoµs fopics, .Prof~sional qevel~pment is further supported by 
individual slipetvfsfon (:tllostly weekly); sup:e.rvisors and their supervisees' case;lpad with 
regard to service strategies; vocationru plans & progress; documentation, etc. 
FUrfuennore, RAMS annually holdS an agency-wide cultru:al competency training. 
Tr~ining topies• are 1dentified through various ¢ethod1>;. primarily from direct service staff 
~uggestions and pertinent commmrlfyissues~ . 

• Ongoing review .of vocational services indicators is. conducted by the ~rogram Pirecto;r . 
(and reported to e~ecutlve management) oii:tnonthly basis; data collection and analysis: Of 
s~ce e~gag~ent (referral source; engagement after intake~ number ofa.dri::rissfons;. · 
service dlschargereasons;· i;ind service uttl1zatlon review) 

• Client's preferred :language for services. is noted at intake; during the case assignment 
process,- the Prograri:r Directo:i:-matches dientwith counse1or by takfuginto consideration 
ianguagei cuitµre, a-nd pNYider expertise, M.1\1'.S als9 mai/:1tains poHcies Orf Cliel}t 
Langi:w:ge. Access to Services; Client N ondlscrl:r;nination ·and Equal Access; and· 
· W elcoriring.and Access' 

• At least a,pn:ua;llyi aggregated .<l'emographip data ofcllyntele and .&taf£'providers is 
collected and :anaiy.led by management in order to contfuuoMly monitor ~)d identify any 
enhancements n~ded -- .. 

• Development of anp.ual objectives based cin cuitural competencyp:clnciples; as 
ilPPllcible; pr.ogress on obj¢ctives.are reporli::d \>y Program Directorfo executive: 
m.<lllagement in monthly report. If the prqjected progress ]i(l~ not h~en a,chieved, f01; tpe. 
given month,, :the Program Director identifies ba:rriers and-develops. a.piaii of action. 

• Strengthening' and. empow@ng the roles of' c:;o;nsUl1lers and their families by soliciting 
fe~back on s'ernce delivery :and identifying ru;e$. for improvem:ent(see $ectlon D: ' 
Satisfactio:rtwj,th servicc:l~);· . 

Iii RAMS mi;iin~ains policjes and p.rocedures to recruit, retain,, and promote at ail levels a 
diver~e staff an,4 leadership (fucluding B.oarcl: ofDirectors)th.~t re.fleet the i:nulti".cuJ.tural~ 
multi-linguai dl-versity o{the comtnunity. ·other retention strategies :inc;l:ude soliciting . 
.staff feedback on agency/programmatic 'itnptovem.ents (service deilvery~ stafftng 
resources); this is continuously solicited by the Program Director' and, at least .abnUallY.; 

· the CEO :ineets witlteaclt program to solicit feedback for this purpose; Hurtum Resotttces. 
al$o wtr4uct ezj~ interviews with depart:ing ~ta.ff~ All mformation i$ gathered and 
lll.artagetJJ:ent expTores·imple1netitation, ifdeemaj ~pproP.tiate; this also fnfoiros the - . . . . 

agency's strategic plan. 

CMS#:7640 Page4of5 111/16' 
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Contracfor N1tme; Richmond Area Multi-Setvices, 1nc. Appendix A-5 

Prog:tamNalile: l'AYVocatio:µal Sei;V:ices · Contracti.erm.{Pi/Oi/16-06/30117 

• RAMS Quality Council meets q_uart~rly and is :C1.esigned to advise on prc,)gram 'quality 
assutance and iniproyernerit activities; cl;i;afred by th~ RAMS Direytor of Operations, the· 
membership .iAdudes ~ ~dnrinistr:ator, direcfor~ cJ1ni¢~1 sup~sor~ peer ~unselor; Md 
dkeet services $ta.ff. Pr-0grams· may aiso present to this council to gain,.·addlt1onal 
feedback, Qi:J. qµality assur:ance 'activities .and improvement 

• to ~$tjre accoJllit{ib{iity at al1 ievel$, 1h.e.RAMS CEO .su~mi~ ~m9ritlilywritten report 
tQ RAMS: Board of Directors -On agency· and programs' activities an:d matters · 

D~ Satisfaction with services. · 

RAMS a,dhetes to the BW. satisfaction surve)rprotocafa which include disse~n.annually or 
biamiµally, as applicable~ Jn :addition, the Hire .. Ability administered its progr:amc.dev¢1oped · 
client ~atisfactfo!l S:utveys. Fl.lrUiennore, client feedbackfu obtained ,dut,.ng post-:program 
evaluations, -01ie1;1.t ~vis(>ry 'council meetings, c()mmumty:ineetfugs atth~ vo~aJiona1 services 
'program, individual m~tings betw-eeri di;rept ~efVice ~taff and. ell ents~ an.cl tb:rougl;l: ~ eonfide11tj:ai 
.telephone }lotHne: . :R,,eStilts ofthe,.,sm-vey:oietho.ds .are= shared,at staffm~tings~ tevtewed byih~ 
RA.MS Qualicy :Ccnm,cil;arid ·reporttxi to executive management. Furtheiniore; the.P.tO.grfiln 
facjlitate11 ·f9cus. groµp$ with ,~1ie.11w. All sµfi~;factiori ~rirvey methods.and feedl;>ack n~smts are 
also 9ompiled f4Iid r<fPotti;:d tQ ~x~cutive mID:lagerp.~!¢ along with assessm$.JJ of ~uggestiqQ 
fmple,meilta1fon. On an ·au:nuai to biebilial 'fJ'1Sis, c~1ents attend RAMS Board :0fDtt~Ct()rs 
m~etirtgs: t(j share tbi6ir experiences: and provide fe~dback:. · 

. . .. 

B. Tiip.el:Y ~om_pfotton <m:<I l,1$e of-01;1tc9;i;o.e' d:it~ lli~\ud:fp.g CL\:&$ a,ndJ6t ANS.A <I:ata.:, 
."!:· 

Not AppliC.able ... 

Not Ap~licable. 

-~-
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l. Me.thod of Payment 

Appendlx:B 
CalcuJ.1_1,tfo:J.i :OfClili~~s ·. ·-

R.l~_oµd h:i;_ea, MuJii Seyviees, Inc, 
Appericlix :$.: 

m116-

. A !nvoices:furriisheifby CQNTRACTOR:uri.d~d:iis .,Agr~n:t mustbe iii a:fonn .accepm,W~ t\'.»th.e. Con~ct 
A:chnl:nistcitor and the CONTROLLER. an:d must :iticluQ.e ih~ Contract Ptogte~ Payment .A..nth0.rl.Zatlo}in,umber or Contt:a¢t · 
Purchase Number. All iimounts paid. by CITY to GONTl.lA.CTORshaU besupject to ~.tbyClTY~· The CITY ~ruµt ll:l~;: 
m9nthly.paymeJ!ts as d~cn"bed below, Such pay.m.e,nts .shall. 'l;tOt ex~\{ th9se a_n'.!.Oun:ts .st.µ¢ k .and. sh,ii.UJ)e in <\.C:Co;r~ce 
with the prov'iSiOllJ:! ofSectfon 5, COMPENSAT~O;N, of this: .A.Weement,. 

. Compensation 1or·a11 SERVIGES prcivided by CONIRAGTOR shall.be p~4-~i.h~ following Ilitµl:Qer. For the putpases 
t>f:this S~tiqn, "Gene~ Fund" ·shall.'n;lean·:all :thqse ~ils which are not Wi)rk Order or. Gra!lt fi:md&, "General ,Fli.iid · 
Appendices:" .-sbajl:me.lilll all thos~ appeudJ.ces wblch :include. General Fui:td.tn.ollies. · ··· · · 

0) _Fee FOr S~tvfoe {Iyfonth1fReitnbur8erilentby Certified Uriits at BlidgitedJim't Rates): 

col:IT:R.AtrbR sball$ubmil monthly invoices m :th.e format a~ched, A~dix F~ and fu a fonnacceptable;to·. 
·the. ContractAdministrator? by fue fi:fteellth(15th) calendar day of:each·month;.bfised.upon the n'uinber of units ofseryice. 
that were delivered iD. the pr.ecediiig mo:n.tk, Aii del:tveiabies. associated with the S.ERviCES.defiD.ed fu:Appendix A 
times.th~.unif ni.~ as shown in the~ppendices citedfu'this paragraph shall.he reported. on. the invoice(s) ~achmontb.; All 
charges mcurred under this Agreeirientshalf :be due and"payable only after SERVICES. hav.e been rendered= and in no, 
case in,advance -0f such,SERVICES. ·· · ·· ·· 

. . ,.. . 

(t) Fee For Service R.eiinbli.rseinerl.t.· 

A fina:l ciosl.ng invoice, .Clearly inarked "FINAL/' Sha'Il bl'! suhntltte:dno later·t'lian forty..-five ( 45) :eatendardays. 
fqllQ.:wing th~ ,clostng ~ Qf each :fiicai year of the)~ .. -ii;eement; and sbai.1 includ~ only those SERVrcES:rendered . 

_4urin:g tJie·f:efl:lr.encedperfod ofperformance, If SERVJ:CE~' are.not invoiced druing tbis,period, all unexpe.ri.ded fiuidfog 
· set aside for this Agreement will revert to CITY. CITY'S final rehnbli..t-sement to the GONTRACIOR at the clbse of l:he 

Aiiiieinentpetlod shall be adjusted t0 =collroim to ~ctwi.1.:illriis :Certified multiplied by the.unit rates.identified in. 
Appendix B attax::hed:heteto/an:d shall'. not·exc:eed tli.e tota.l amount authorized -~d cerµfied forJbis Agreement 

<;, Pa"Ymenfshall be m?.tf.tt b.y:~e. GITY·to CO~(:TO'.R itt fu!'l fld.th:es~--spe9itf~d Jn, the: s~tipn er,J.tJtl.ed 
"Npticei;1o P~ie~:· · · · · · · 

D, Ppon the effectiV.t ~te-0ftfils Agreem;eut;;cpntjngent ilpOti ptiot appwyal by the ·CITY1$-Depa:rttnent-0f 
Public Health -Of an invoice or .claim: submitted by Contra'cfor;.aitd of each year's revisedAppendixA (Description.of 
Services) and .each year's rewsed Appendh :B (Pr.o~ Bl,ldget an9 Cost ReportingData·Collectl9n Fqr1n), ancl within~h 
~cal yea:r, the Cl':i:'r agree~ t<;> make an initial pa,¥riJ.ei;lt.to CO:N!RA.CI.OR.iiot to (;X,ceed. 25% ·pf thtt General F~d aililPtop 
:63" ·po.itioii. of' the t:X:iNl'R.ACTOR'S~aUo_cation.for th-e applicilble.fisc~l year. . . 

CONTRACTOR.agrees that within that fisc!li yeru:;, tlllS initial payment shall he recovered by the CITY 
through a. red;rictfon to monthl:y;·payments to CONi:RACToR: du,ring the:pmod of March I through J:un.e 30 ofilie appifoabie . 
fiscal year, nriiess.Btld untiLCONTRACTOR :chQQSes fo -return. to the CITY: :ah or part ofthe. fu:itial payment for that fl.scat year. 
The runounu:if :the initial payment rec-0vered each month sh.all 'l;>e calculated by dividing the:1ota1 fuitial payment fot the fis.cal 
year bythe,t(ital number .of months forrecovety. Any ~tj.9n of.this Agreement, wh~th'er for can® orfoi:: corwenienci;\, 
will result ht $e·totaloutstan~~ ~OU'lit qf t}i~ ini~taJ: paym~#for th~ fi~ :yel!t being du~ and p:li)'!lble to the CITY withl.n 
thirty (30), cal~iicfar; <lays· following writtenj;l9f,i.pe:of.ten$iatio11 fro~ the ctrY ~ · 

i. ·Program Budgets and. FiµaI Invoice 
.A~ PrO:gram.Buil¥ets :µ-e.listedhe,.low~g::are at#l~hOO.hereto~ 

Bud.g¢t SUin±natY 

iof3 
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/tppeni:iix :B-1 Hire - A~ilify f ariitorial Setvlces 

ApBe:ildix :B~2 Hire-Ability Clerical & M'ailroolI1 Services 

App~d:ix: B-3 Peer"-t<'h-Peer Voc~tionai Lqe 
. . . 

Appendix B.:4 Hire-Abilify..Infotniatfori Technology 

Appendix B-S TAY VO,cational. Service$ 

Richmcn:ui.Area Multi Servi~es, Inc,, 
Append.b\R 
'·· . 1lV16: 

B. COMPENS4TION 

Compensation shaU be ma:de fa.monthly payments on or before the 30~ day .after the DIRECTOR, in his ·or her sole 
discretion, has ii.P:Prov~ the. :in.voice: su1m:Utted by CONTRACTOR., Tl:ie pt~dOwii of costs wid sources o'f tevep.U.e as&pc;,iaj;Gd 
with this Agreement :appeapi in Appendix B, Q>st:Repqrtlng/Data CoiJ(tetiotl, \Ol!DC) wid.Pro~)3µdget, attached hereto 
;md incorporated by refe,reµce as• though fully se,t forth 4erefu. the maxi111qm qollat obHgatjo:n of: ~e CITY µnqer the terms of 
thi$ Agi,'eement shall ilot ex~edt~lne Milli_<in Fiv¢:Rnl!.dt~ )?ifty-Eigh't 1.'4ousand 1,'wQ ilm1dred Eigb,ty Eight J)Qilai::s 
(S9,SS81i88) fol." the periOd J»f January 1, 2016 thrqµgh December 3 ~ 2017. ·· · 

coi-trRACTQR up,dYJ:i;t;ll).91:;_ that, of tltls m~1µ1], dollat o'b.Q.gatiop, $1,0.24,102 is 1ncl:lide4 as ~,p9nting~My ?.Jiiount 
an<): ii; neither to bi;: lJSed in.A.ppenc.fix B,, Bµdget; or ayail@.le to CONrRA,C:J'9R without a modifi9ation to this Ag!eement 
executed in the same )llailp.er a5 this Agre~ment.qra r~vis_ipn to Appt'm.4i.x J~, l?udget, which has bde_n approved; by the.Director 
of ,fl~th.. C0:N:;fRAC10)t ;furt1ier undt'?tstands tha:fno. payrmmt of i:!UY portion of \bis contingency i!JllOunt will be.made. 
unless and Up.ti). sh.oh mpdifica:tkin: 'or budget revision 1ias bet;n fully appr6ved,and executed in accordance -with applfoable 
Ctr'Y ari.d Pepi:Uiinent.of P!il?lic H~a.ltl:i kwil,. t~lation$ and policiesfprotedures and certification as fo the availability of 
f\llld$ by the Confr.oller, CONTRACTOR agre~s to fully o(?mply with these laws1 regulations!and policiesfproaedures. 

{1) For each fiscal year of the tenn ofthiS Agreem:ent, CONTRACTOR shall submit for approval of the CITY's 
Depii.rtm.ent of Public Health a revised Appendix A, Descriptii:m.of Services, <ili.d atevised Appendix B,; Program. Budget 
andCosl: R,eponmg Data Collection fotm, based on the CITY's allocation.of funding for :SERVICES for the appropriate 
fiscal yeai« CONTRACTOR shall i,reate these. Appendices in compliance. with the inStructlons 'of the Department of 
Public Health. These Appendices shall apply only to the fiscal yearfor which they were. created.. These Appendices. 
shall become part of this AgreemeJJt only11pffil app!:ov!ll by the Cil'Y. 

{2} coNTRACTORunderstands that, of tbe matimum ,dollar obligation stated above, the t-otal ainountJo:be 
used.in Appendix.B, Budget and available fo CONTRACTOR for the entire tenn of.the contract Is as follo:wS, riot 
withstanding that for each fIScal year. the amo:unt to be used. in Appendix ~; Bucig~t anci .available 1:Q ¢OWR.AC1'0R 
for that nscid year shall conform with the App.eniiiX: A, Desytlptfon of Services, apd :a Appendix.'B, Program J3:udget and 
C--0st Reporting. Data Collection form~ :as approved.by the CITY ls Department of Public Heaithibared on the CtTyis 
allocation of funding for SERVICES for. that fiscal year~ 

·;?iit~~;~1.~0Tif~,-: 
;1/1/17~12/31/17 
·~· ... • , ____ ,. ·-.··, ... p ........ ~··:·:·:·· 

:sub. Total · .... , ............. · .. 

j_q,~~~5'.Y . .: ' . 
.)'otaJ.;_ . . . 

"": - ~-.. =:~ ..... -- ~:·· ··:. 

:~-·,: . . .. - . 

:;,_ • _. :,< :;, -·~ .~::.:. .• -· •• 

• •• ,,..,:.,,:. ••: ~). .>n." -:;:-;-··· 

Amount' 
.~ .... · ~~0'24.ssi 

.., .. "$4-339j56~ 
.,.;......,_l . ....... ·-·_:,_ .: .... , .. :..' 

$2~169,878: 
· ·. --$sp34,i86i. 

•• u ......... : '$Eo2~r~~3~ 
. ' ' ._ o"'" .. -.. ::.~~$~-~~~8,~:~ 

{3) CONTRAcTORunderstands that the:¢tfY mayneed to adjust soqrces ofxeven~ aiid a.gi'~s that th~e.-
needed adjustments· w.ili 'become part of this Agreement hy ~rltten moclliicatio:(l to CONTRAC.TbR rn ¢ve.rit thai SJ.iel:i 
reimbru~ment is tern!itla,ted or redµce~ this A~vement sfu!,U.be:terminaJed or p:roportjoilatelytedi:iq!Xi_ aQcotd:in:gly.- In 
no ev64t will CONTRACTOR be. entitled t<i compensationfu..excess of th~e .. anio]li:Its for these peri,oMwitliout there 

CMS#7640 2 of3. 
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RtchmondArea Multi Services, Inc. 
Appendix:B 

711116 

fust being a.modi:fication ofthf: Agreement-0r a revision to );.ppeildi:X B~:Budgeti as provided. forintbis sepfion.uf this 
Agr~en,t · · · · 

c. CONTRACTOR ;igi;ees-t<;> cqmply With )JS :&.udget jiS: sflo~ in .App~ :B in th~ p,rovisi(>n of.$ERVTGBS.. 
:C::nanges to tl:if p~~t:t;hat d.o ootµi.c;rease or rc4tw.e the Jii<\Ximiup: dolls¢ .obligatWil of 14e C.iJY i,i:t~:&ubj~t. tq ·1$..~ provisforiS 
of th~ Deparfuient(lf.~c '.gea1J;h:PQJicyJPro~u,re ltegai.-ding Confuit~Udget C~g~. G)l\'T.RA;GTOR ~¢s to qomply 
fitlly'with ~t ppli(iy/proeecJ:ure, · · · · · 

D. " No costs pr C~es $'hii1f be m¢urred tulder this Agt~meirt nor $hal'l .any ;payments l;>'eci;>iue ~e'to ' ' 
G01'fPlACTO:R lliitll rep,Qrts, SERV!;CES,; or:bot)i,.'r¢q1ili;ed under thiS Aiif~ment are ¢eeiv'ed.froiji CON'.tkAGTQRand 
~pproved by tb.e·DIRECTOll as ~ifig in accordai1ce With ·this Agreement. CITY may witl;ihold paym:'"nno CON'fRACTOR in 
any:lnstimce iii: ·which. CONTRACTOR 'h:as .fail¢!:! Cl.n:efusedto satisfy ~y ibateyiru obligation provide4.f<>tiltl,d54, ~ . . . 
A,,~nt. . . . 

E In, no ·eyerit .shall the.CU'Ybe .lill.bfo fbiint~resn1date diarge$ for any 4t,te paynients. 

F. CONTRACTOR.understands and agr¢e$ that.sht)ukHJ:ie CrrY.' s iruudm:um doiiar obligatfon under this 
A_gniement include State .or Fe.d~ral Medi-Cal re.v~~ues, CONtRACTORsbali .expend suchr~i;:nµes:injh~ pfovfafon of' 
SERVIcES to Medi-all etlgible ciients ~ ~ccpr<lance with CITY~ State; and Federal Medl-Cai iegill'.atlons~ Should 
CONTRACTOR fhll to .expend budgeted Medi-Oairevenues herein, the CITY'S :.:maximlitil doilarobligationto 
CONTRACTOR shall be proporli:c!nally redueed fu the·anioimt.Qf such unexpended revenues. In.no ~vent shall State/Pedetai 
Medi-Cal revenues be use<;! for cJieµts whq do,not qualify f,()r .M¢di-Ca1 rcirilbµrsement 

r.r 
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Appendlic B •VPH 1: Uepartrjienf of Publ_lc Health COQtiaclBud etSumm' 
. . DHGS t.eg<1l-!=ntity u.mlx!r {Mb!} 00343 . . . 

J)HCS.·~egafEntiiyName (MH)/Contracitlr Natne (SA) Richmond Araa Multl-Setvl!*S, fn¢. 
. .Contract CMS.# 7640 '" . F.tindlh . 

Contract Appendb\ Nur.-.ber · B-1 · . E-4 B-S 
· · P.i:ovider Number · 3894: ~~~--'.3,f.8;;;9:=.. 4~---:-t~---.,38"""94~--+--:-7~'-:-,-;-+,.-..,-.,.,....:--'-I 

TOTAL·Dpff fUNDll\IG SoURC!;l> 
-~- i'lilf1~. 

$'. 423,56$.. $. 

$ 1~700 $· 

$ $ 
ON·DPH) $ 1,266; 00 $ 

Pre ared By Ken Chol; Chief Finan 

2270 

1;194,4111 '$ 
143330· $. 

·12.0% 
1,337,748 $ . 

$ 220.000 
1;337.7-48 
1,337;748 -$. :· . 220,0.0Q $·. 

·- .,,. 
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D.OCUl)lent Date' ·7111201,s 

Appenciildl -DP.Ii 6: Contract-Wide lnciirect Oetail 
Coilttac;lor Nam\): Richmond Area Moltl-Serv1ces, :tnc. lndir,ec! Deta1·1 pcge : 1 of 1 
Contract CMS #:: 7S40 · Fls<;al YEl8t. . 2016-ZiJff 

1 SALARIES & BENEFITS 
Position Title 

Chief Executtye.Offieer 
Chief Financial Officer 
Deoutv Ctiief 
Directqr of. Ooerations . 
IT AnalYS\ICoordinator/Managei' 
Director of Human R~urces 
~er/Specialist 

sslstant 
.. 

Direp!or .of Trainin11 : 
' 

Janitor/Custodian 
·oriver 

' 

2 OPERATING'COSTS 

Rent. 
utilities 
Buildin!l Repair/Maintenance 
Office Suoolies 

. P!intini:i & Reproduction 
T rainina/Staff Oeve!ooment 
Insurance 
Professional'License Fee · 
Eouloment Renta,I 
Loca!Travel 

Bank Fees 
RecrtJitmenll.lndirect Staff t::XDenses 

F\lnding Notlfjcafi()n D;ite;· ___ e~/_12/~Hl~--

Subtotal: 
Erriployee.Frnge Be!l~fi.is: 

Tot;il Sa_lad1$ an~ aeQe~ 

FTE 
0.19 $ 
0.19 $ 
0,19 $. 
0.19 $ 
0.78 $ 
0.19 $ 
0.97 $ 
Q.78 $ 
0.19 $ 
0.16 $ 
0:01 .$ 
0,19 $ 

4.0!j $ 
;18.0~ $ 

$ 

$. 

·, $ 
$ . 

. .$ 

Total Ooerating Costs $: 

Ainount. 
38,377 
35,506 
Z!i,867 
20,019 
38,542 
17,756 
56,716 
40;351 
S,l83 

15,213 
303' 

7,827 

305,660 
~.585 

391,245' 

1,722 
5,:j68 

10,248 
489. 

5,814 
1u;so1 
9,770 
1,063 
1.424 

1.;264 
2,850 

73;729. 

Total Indirect <:osts {Salarjes & Benefits +Operating Costs)) $ .. 464,974 I 
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,'r 

Appandlx# IH . 
. Pa9il# 1 

:FTscalYa·er· 211 6-201T 
:Fundlo Nottllcatldn Dalii • 09/1 6 · 

P\JCUmenlOa1!!> .711J2-0f6. 
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Progra.m N3me: .1anltoMI Services 
Program QXie~~Nl~A~---~--

Appopdid'l ·PP!\ 3.: Salaries &. l!e!Ulflts Detail 

.. -GOtl.,.;l".f.in,d 

.~(l;lf..IHMCC730515, .. 
TOT(\!. _r .JJM!IMC!'151594; .• 

• . -::~~~-~~~!1i.:::, 
Tenn tmm/ddfvv..minfnnrvv1: 07/0111 
PoslUon Tttle. :FTE Satari FT!: 

•

Jan.,.'

1
ito. r --------r17~:ZS~DOHc:.-·--.,= 

1.31 $ 

7.32 $ 
0.83 .$ 0.42 $ 13,357 

0.44 $ 14,035 
0,78 $ 0.21;. $ 9244 

11.72. '$ 0.36 $ 14 323 1.08 $' 
.o.47 f 0.70 $ 0.23 $ 6;32!1 
.0.83 .. $ 

1.00 s 0.67 $ 0.33 :s 16,731 
0.33 s 0.16· s 1M69 .. 0,49· $ 

. 0;17 $ 0.11. $ 10,YB3 0.06 $ 5,517 
0.00 $ :.,-

o:oo s 
0.1!0 $ 

0.00 $ 
. 0.00 $ 

O.OQ $ 
0.00 $ 

0.00 $' 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
O.QO. $ 
0.-00 $ 
0.00 $ 

622,871 12.67 $ ,. '414,594 6.36 $ .2os,2n 0.00 $ 

53.0%1 $' 330,122\ 53.00%1$ 219.734 I ·53.CIO%l $ 110,aaa I o;oo%j 

952,993 I Ii .634,3281. !$ 31~6651 Ji 
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0.00 • 0.00 , .. {).00, ·~· 

t.-0.00%1 ·I o.oo%J :l·0.00%1 
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Program Name:· Janitorial SetVlce5 
ProgtamCO!l<:::~N=IA~-------· 

: Office/Pro ram Su 1fes 

Trninirl .,Sla!fDevalo JJ\ent. . ·. '$· 
Insurance· .$ · 

ul m>in! Lease.& Maintenance · '$ · 

Generai Qpef.,!ln Total: :$ 
Local Traval $ 

Out-oFTown 'r'railel - $ 
Field E( ·nses. $ 

Cons.ultanUSub(:on!raotor (Pm:vidil' 
Consultanfl.Sul!ciinlracting. ~ncy Nl!m1>, 
S.,rvicaDatait w/Da!Ss, l'l<:!tI ·.Rafu and • $ . 

: (add'more 'Qonsuftanfl.Subc.qrilraclii<: ffn~ ~~ 
necessa ·$.' 

$ 
Cfient-Related other Activiiies. . $. 

Oiher Total: ·$ 

J ·. TOTAL OPERATING EXPENSE f $ 

TOTAL 

:07/01/16-06130/17 : 07/01/16-06130/17 

.$ $ 
.$. .$ 
$• '$ 

·$ $- $ 
1.56,166. ~· 10s 21a: $ .. 5 ~ 

$. .i $ 
-. $ $ 

.. : .$. $ 
.. "158;168 $ .. 105,218: $ .52,888 $ 

· 1,000 ·$. .1)66 $ 334 
5;500. $' :3,661 $. 1,839. 

$' $1 

$ ·$ 
$ ·$ 

6,500 $ 4,327: $ :Z,173 $ 
5,000· 1$.: a·32a: $. HlT.Z· 

.$ ~ $' 

$. -. .. $ 
5,ooo $: 3,328 $ 1.m $ 

$'.. - $ 

$ 
$ $' 

3,500 $ '23:i0 ·'1.170• 
4,000 s 2,662' $· 1·'338 
·823 $ :546 •$ 217 

:a,323 '$' 5,538: $ .2,785 $ 

111,gsiil $ 118,471 ,, f S9,518J S 
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$ $ !"'' ~ 

.. . .. 

.$ - ~: : $ 

$ . $. $ 

.... .. 
$' $i - .. 

$ 

. - . :c$ . 

$ ~" $ :$ 

- h J$ !$ 



pend Ix B. Qp}i 2! ntiparlmelltof Pulitii:'Heath Cosf R 
OHCS·~ ~~J.1ame{MHVCiinlra~"!::-~~~~~0343'-"=s-~~-~~~-----~-~--~~­

'Pro\rkfer'Number~3~B9~4~---~· 

. l'ag~:-. --';~F!!~·~-1 
Fi"'81Year 2Q16-:2017·· . 

No11"cali6n Pate. 09 12/1 

=0ocumenfoale.: ·7/1/2Q:I& 
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Prograiri.Neme: Cleririal and .Mmfrtioiri Services 
~gram Code:._..N,,,/A"'------'--

.0.00 
.. ll.00 

. o.oo. 

. OJJIJ 

Tota .19.86 

IEmp'°Ye& fringe Benefftst 

''f"OTAl..:SAU.RIES·& BEjNEf.(TS 

. .. -
-: 

·· .... 

. · .· 

.~ 

641. . 15.15 508, 

288;867 J A5,0o%1 $ 229,029 I 
·93?94'. jl 737~31 

4.11 32. . D.00 ,oo o:oo . ""· 
45.00%-1$. 59;83s_j O.OOo/o:j. I 0:00%1 I 0.00%1 

1$ 192.1111 i: f.'$· '[- I$ i Ii i lJ· 
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Program Name: Clai'ical and Mailroom Services 
Program Code:-'N""IA"--------

~pense Ca~egofie.s·.~ Lfne lterp.S 

Tenn (mmfddllM-mm/ddfwl: 
$ 

UtilhieS(teleonohe·, eleciric!tv. water;·a~\ 
. Eiulldino Reoair/Malnteranee $ 

OecupancvTotat: $. 

Office/l"rooram .Suoolies $ 
$ 
$ 
$. 

Materials & SuooliesTotal: $ 
Trainlaa/Statf.Develooment $ 

Eoulpmetit uiase & Mail\lenanci;. $ 
$. 

General Operating Total: · $ 
Local Travel $ 
Oot.,of-Tawn Travel $ 

F!<ild.'Exoel)Ses $ 
·StaffTravelToial: .$ 

Consultan!ISUticonJractor (P.roYide 
Consullan!/SObcootraclifll! Agency Name. 
Service Oetail w/Dates', HourlV Raie and 
(add more Cohsllltanl/Subconiracfor flne;r<I&· 
netessarv\ · · $ 

·ConsultantlS.ubeontraCtor.ToUi.1: ·s 
Other loroviila 'detaitl: 
Recruitment & Oirect Staff Exo.enses $ 
Cllenl-Related.Food $ 
crient-Retated Other Activities $ 

.Other 1'ota1:. $ 

TOTAi. OPERAllNG EXPENSE I $ 

0ocum•ntDam._: 71112016 

Ap·p~n(fix B • QPH 4: Opetatirig Expenses .Detail 

'IOTAL 

07/01/16-06130i17 0110111&-0&f3011r '. 01101t16'06/30111 07J01/1S-06/3011i 0.7/0111&-09/30/17 ·. 

~.soo. $ 7,532 

12;o'OO $ 9,514 $ 2,486 
·s.ooo $ 3,964 $ 1,036 

26,sOO $ . .21,010 $ 5,490 $ . $. $ 

'.69,078 . $ . 54,769 $ 14,309 
$ $ 

$ $ ~ 

14,309 $ $ 
5,000· $· .. i,ci36 
4,800 $ 994 

$ 
.$ 

9,800. :$ 2;030 $ $. 
3,600' $ 1.ilr 

·$ $. c 

$. 

3,oo<r $ :Z,854· $ 746 $ 

$ $ 

$ 
$ :. $ $ $ 

s,soo .. $ 4,361 $ ·039· 
12.000. $ 9,l;.14' $ 2A86 
6,000· '$ . 4,7.f;T $ ·1.243 

:23,500' $ 111,632 $ 4;668: $ .$ $. 

132,478 I$ ·1os,035j $ 21,-443 I$ 1 $ nh I$ 
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bot:l!fJleritb~. 7/112016 
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"f>rograrn I-lame: Peer to PeerVoc.Un!<age 
Program Code\_,_N,,,IA_,_· _____ _ 

.Af:>l"'ndixB -DPl'f3; Sara~"" ii. Benefits Detail 

l.Ppendix.#:c _ _,8-3'='
2

,,_· __ 

A.J°f~-~20~1~s,~,20~1"-7~. -. 

.-----'------'::----.,.---------,----,..,..,.---.-,---:---:--,,....,.-:-,.-..,,-.,...,,...,.,:-:--:::--:,-..,,,====i;;-im~o1:-:"no Noti1ica\ian bate: os11211s·· 

~~~:1F~~:·. y~~~~·90~~~~J;: jit~~~~~;; t~~~~iJ.rH\ <::::~:~~~~-TOTAL 

07lll1/1 
PosltlonTrtle FTE Salaries FTE 

·o.oo .s ·• 
0.00 $ 
D.00 $ 
D.00 S 
0.00 $ 
0.00. $ 
o.oo .. $ 
0.00 $ 
J);OQ $ 
0.00 $ 
.0.00 $ 
'0.00 $ 
.MO$ 
0.00 $ 
o.oo $ 
o.oo s· 
o.oo $ 
0.00 JI 
0.00 $ 
lr.00 $ 
o.oa .. $ 
o.oa s 

0.00 $ 
0.00 s 
'0.00.· $ 
0.00 ~ 
o.oo. ·s 

Totals: 185,750 5:13 $ 

!Employee Fling& Seneffls: · 4H%f$. 77.086141.50%1 $ 

.)$ 262.!136_1 p; 

Salaries 
4,613 

185,750 

FTE 

0.00 

Salaries' 

~ 

77,ll86 j 0.00%1 

262.836 j js 
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FTE Salaries .FTE Salaries FTE Salaries fTE Salaries · 

0.00 $ : 0.00 $· ·0.00 . o.oo $ 

I !LOO%! I o.ooo/.t . I 0;00%! I o.oo%f 

Is J$ f$ 1s i 



·Pro.ijram·Namet Peer.fu Peer li'oe linkage 
Program~~<!! NIA ' . . 

Expe11$G Cetegoneil & I-Ina ftems 

Trainln /Staff D!<\'elo menf 

Insurance: .. 
ui ment Lease .& Malritet>arice. · 

·n Total: f 
Local Travel $' 

Field. .e~ 
Sf;!ffTravet Totali $ 

Comullant/SUbCO!llraPIOr.(f'tOvi!l<I 
Oonsultant/St!b<:onlracti:og i(gency lili;lme,, 
Service Oetan w/Dales; Hou· Raia~hd' . l . 
a~d.inQts Ci:n:~uttaniiS.ubcQnlraclor nnes as· 

cnent-Relat"ll 011ier Activities $ 
O!herTolal: $ ,. 

TOTAL OPERATING ExPENSE I $ . 

'TOTAL 

07/01/16--06130/17 

6000 $ 6,ooci 
0,000·: $ 6,000 

1.,000 $ 1,000 
13;000 $ 13,1100· 

.1 5'ZT $· . 1:s'ZT 
'$ 

$ 
$ 

1,527' $ 1;527 
1;500. . . $ '1,SQO'. 

~no: $ 87ri 
$ 
.$ 
$ 

.2,370 $ 2,370 .. 

:s.ooo $ 5,000 

$ 
$· 

i;;!IDD $ s,ooo· 

·2cioci :2 ocio 
.2,448: 

.26,845 ( $ 

$ $ $· $ '$ 

$ $ $ $. $ .. 
: ... 

$ $ $ 
.. 

$· $ 

$' $ .;. .$ . $: ... '$'.- .. . ·~ ... 

.. $ 

... $ $ $ " $ . 
h ..... It u Is· h .. .: 
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rtment·ofPUblfc Heath·CostR ortm 

··".cost Per 
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.. 2016~2017 
.09fl2116 



PT.Qgram ~ame; 1rrfonmitirin Technology· 
Pm~r.im Code:""Nl~J\.o...~-· ___ _,_, 

'.rP:i'AJ, :-~: 
····--.· 

··o.oo $ 
"·0.00 $ 
"O;OO .$ 

. 'O.oo· $ 
0.00 $ 

TotalS! 2. ;14 825;241 7:66 ' 29 ;755· 6.91 0.00 '0.00 -0,00 

. 38.0%1 $ ati.592 I · :ss.ooo/.1 i · .110,ssi' I 38.00%! $ 103,m j '136.00%1,$ 99-*J O:OO%_j I o.00%1 .1.0:oo%I 

402,rn.1 I$. ~7~636·r; '!SH 361,57.sj j$ . I I$ ' !· Is· 

Document.bate;· 7J.1i'2o.js: 
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Prt>gi:am Name: fnlonnatiort T ec:hno1ogy 
ProgramCode:.:.N;;;IA_,__ ______ ~ 

T~ (mmfddlw-mmlddlwl: 
Rent $. 
Utilities(teleoh<lne, eleclrlcitv. water, oasl . ·$. 

· Buildlna Reoalr/Maintenarice $· 
. Otj:upancv Total: $ 

$ 

$ 
$ 

·litloter'ials:&:supolies Total: $ 

Trainfno/Staff Develooment ·. ·$ 

· lnstiranre $. 
EQui~tnent Lease & Maintenance 

$ 
Gen~ra! OpenrtinR Total: .$· · 

Local Travel 
OUt-0f-TownTravel 
Fi01d Exoenses . . .. •. $ 

SlaffTrave1.1ci1ai: $• 
c;onsunanVS.ubcontractor.(Provide 
ConsuttaoJ/$ubcootraCting Agency N'arol!, 

· Servico.Delail w/Daies·, i'lourl,r.J<a(e ao.d. 
: (add•more Co))suttanUSubcdn)rac;ior.lines.i;is 

necessarvl $ . 
Consuliant/SubcontractorTotaJ: $· 

Cilher~omvlde detaUlo · 

Client-Related rood · $ · 

; Cfient-Relaie<fOlher Aclivitia$ · :S'. 
O!l)erTrital: $:. 

TOTAL OPE~TING EXPENSE ($. 

.Docu~nl D~te: :?11i2016 

'TOTAL 

Appen<\fx#: __ ~·.:;B-,-!.4'-. __ 
. ·Paga.# . . 3 
Hscal Year: · :zo1s.:2off 

Funding Notifk:alloii Date;-~-{)~9-/1~2-11~6-. -~ 

07/01h 6-06/30/11 . .07101/16-06/30111 07101116-06/301H 

. 7,600 $ 2.533 $ .2,533. $ 2.534 
5,50'0 $ 1-.833 ; $ . 1~833 $ . ·1,a3•i' 

750. $. . ;250 $ 250. $ ·250 
~3,B5Q .$ 4,616 $ 4,6j6: ·$· 4,618 $ '$ 

25;635 $ 8.545 $ 8,545 $ '8,545 

$ -: $. $ 
$ $ $. 

1 $ $ 
25;635 $ ·e,545· $ s;54s: $ D,54~ $ 
a.soa $ 1, 1s1 · s "1;1s1 ·s· ..t,166 
4,100. $ . 1 36.1 $ 1;367 $ 1,36.6 

$ $ $ 
$ $. :$ 
$ "$ $ .. 

. '.7,600 $. Z,534 · $ 2;534 $ .2,532 $. .$ 
1.ooo S· '333 s 333 ·$· 334 

·$ .. $ $ 
$ $ $ 

333 ~ 1,000 $. 333 '$ 334. .$ •. $ 

$ $ 

•M" $ -$ .. 
$ $ $ $ 

3,500 $ 1,167 $ 1166 

3,000 $= 1,-000 $ 1.oOo $ 1;000 
1.,000 '$ 333 $ 
7,'500. $ 2,500 $' 2;500 $ 

s5;5asl·s 18,s2~ j $ 1e.Sza I'$'. 18,529 !'$ J$ 
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P.rogram Name~TAYVoC'1tionat.SeNlces 
Po>~ralil CQde:,_Nl,,,A.,.__~---~~ 

TOTAL 

0.00 $ 
.0.00 $ 
0.00 s 

· ii.oo: $ 
-0.00' $ 
·o.oo s 
0.00 $. 

0.00· s 
0.00 $ 
0.-00 s· 
.o.oo ·s. 
0.00 '$ 
0.00. $ 

· o.oo ·S 
:o.oo $ 
0.00 $ 

0.00 s 
0,00 $ 
0.00 $ 

. 0.00 $ 
. 0.00 s 

0,00 $ 
o.oo $. 
0.00 $ 
0.00 $ 
o.oo. s-

38:1i%J $ 

!$ 

. 
"1,217 1.50 > 

32,039·1 ·38.50%1 $ 

m,2561 1~ 

.83,217 o.ou "' O.OOH o.oo $ 0.00 $ 0.00 !i' 

3z,o:i9 I .o.oo%J · l-o.oo%j: 1-0.00%1· f.-0.00%1 I 0.00%(. 

11s~1. 1s (s 1$ 11 1$ 
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Program N_;,l TAY\ioeatlimel Servk•.-s· 
Program P>!!e; NIA . . . . 

Expense J:ata~ries & Line J~s. 

Term {mml!ldlw-mmldd/w); 
Rent 
UtiliUesltelenhnne, eleCtricih(, Water .c'as) ·. 
Buildimi ReiJalr/Malntenance ".. $ 

Occup0ncy 'rota I: f 
OfficeJProaram.Sacalies· 

$ 

Matm:lals & SujipJle~ T®ili $' 

TralninalStaff Oeve:OOment s 
$' 

Eouioment Lease i. Maititana·nce 

$ 
i>eneral operating Tolli)i ·s . 

Is 
Ouf~-T-Owri travel $ 

. Fii!ict Ex.iense.i; $ 
·~!atfTravtilTotai; $: 

1vonsuttanui;~.bgonlractor \t'foyide 
Gonsulfa~t/SubcQn\racliog,Ag'lflCY !>Jam11, 
Ser\>i(;l; Delail'.wJDaleS; Hoiirfy·R;rte:and -$. 
(add mor.e ¢,oasuttaol/$ubc<>ntracior·Dnes"as· 
necessarvl. . ... . ·. .- $ . 

pqnsuitanll:iubcDntmctar Tmal; ·$ " 
Other{provide detail): 
ReC{llitfnent.&Oirecl S.talt·>"V.U.nses _ $ 
Clll>ntStloen~s $· 
Client-Related Food .$' 

: Client-Related Other Actiiiities 
athel'Total: $ 

:j_. TOTALOPERATINl>EXPENSEJ $ 

•';0 

· Appendl~i3 .~ PP.H >'i! OJ"'rating Expen5es.Debiil 

i\ppelldlx'lk __ ,,,.,,a-,.,,· 5-.,...._,.._ 
Page# ___ ._. 3~---

" F!Scal '(~ar;._· ~-2~0,,_,11h=2""G=17_· __ 
,, 09/1211& 

TOTAL, 

OT/01116-06/30/17 
4,600 $ 4,600 
"4,000 $: 4.000 
.i1000 .$ f,Ooo 
9',600 $ ':9,600 .'$ $ $ $ s' 
irnaa: $ .. " .3.000 

"'· $ 
~ s· 

$. ·."':'· 
3,000 $ 3,00C! $' -. $ $ $. s 

50ti ~ 500 
850 '$' 850 

$ 
$. 

:s 
1,350 .$, 1;3511 $:" .. .. $ .• $ $. .·s 
1.~o: $ 1,400 '' .. 

$ 

$ 
1,400 $ 1.400 $ •. $, . " $ .$ $ 

$ 

'$: 
$ $;" $ $ .$ $. 

.. too $ 700' 

54,123 $. ' :54123 
tiooo .$ !1000 .... 
5,000 $ .5000: 

65,823 $. ~.uzj l= :s: $ .$ $ 

llf;flll $ lti,113 :is 1$ - It: •. h I$ 
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San Francisco Department .ef PubHQ Health 

.BU:sin.e§!s Associate Agreement 

Ridimond Area MUltiServ.ices, Inc. 
App~ncfuf.E 

-- 7/1/1$ 

thisJ3"Uswess M®.Pim~ Agreement{"Agi:eement'~)-s11ppl~m~nts 1:\lld l~ nmde :a part Qf the c.ontract 
("'Contract'.')] by :ari('.t betwe~it th~ City _and County -of _San Francisco~ ·the C_overea Eniityt'CE")~ 
·and. Richmond-Area Mnlti-Servlces; Im econtr~cto_ri~), th¥ 1lusin,ess; Associ~te (''BA''); d~t~d 
;f-µly 1, 2<J f6, (CtvtS 4!1640)~ Tq the ~~tent that th~ tci;m$ ~f the Conttact:ai:e mc0nsis.teut·with:the 
terms ·-0.f tbis. Agr~en~, thetei.:mspftbis Agreement shall control. 

RECITALS: . ' ~ ~ .. 

A. CE, by and tJ:u:ougp; tll:e San 'Francisco pepatbnent of Public Heaith e'SFDPH'');, 
wish¢s to- disclose ·certaiii:infotmation to BA pursuant to the teiniS ofthe Contract, some ofwhicb 
·:illP'.Y ¢onslitute Protected Heali;h_ tnfurmatfo:µ (''~Hr') ( defjri:ed. JJ_elqw}. 

.:a. For: pi;uposes of theContrac.1; SFDPRrequires Contractor, even if Contractor is also 
.a -covered entity Wlde.t ;HIP AA, to tornply Wi1;h the teriiis ~d c91J-d.itloM. of thi~ Agre~¢nt 8$- ·it 
B.~of CE. - ; . . . .- -

c. CE ~cl B.A mten.d to protect the privacy' and .Ptov.ial;} '-for the sectrrity of :Pill _ 
4i~closed t-0 BA pur:sµ;uit to the Contr~ct; in cpmpliance With .the Health Jiiswan~ Portability _an,d 
AGCOuntabili:ty Act Qfl996~ :Public .Law 104--191 ("HIP AN'); the. Heaith InformatI011 Tec1inology 
fot Economic im.d Clinical Health Act; Public La:W l 11-005 C'the HITECH Act"~)~. and regulations 
't?r¢mwga,t,ed'. thei:e und.er ·1J¥ the tJ;S. b~pc¢J?lent -0f B:ea1tb; at1d lIWill:U1 SenitG~s (¢.~ ;,'HlPAA 
Regulatlcfrm"J arid ()thei; applicable Jaws,. including; bµt ·;not Um.it~ tp~. Calif<in:ll4-Cjvil Code § § 
56_.. et seq., C.aiifofitla Health and Saf¢.ty C.ocie-§· i280~ 15_, Ciilifotpia Civil QpdeJ§ 17;98, ¢t s~L:; 
Califum.ia Welfare & lnstit!ltfons' Code §§53lS,, et seq~~ mid the'i-eS,ulatlon.S j?roiri.mg;afea there 
under (the ''Cafilhroia.Regulations7'), . 

n, As ·prart 9f:th~ '.a!PM Regqlations~ :the Pnya.Cy Rule and thv Se¢QJ;ity :RuJe ( O,efi:nOO. 
·below) :i;~qmr~ CE io ent~ intb a contraC.t confainW:g specific requireni¢ntS With BA prior to -Oie 
disclosure of:em;, as set forth in,_ but not limited to, Title 4.~; .Sec.tiQns 164.314(~), t94.502(a) aha 

-- (~).a.nd iM.S.-04(~) Qftne-Co.<te ofl"'~deial ~gqlatiqns :('~C.F ,R~-'~J aniliC9.11tain~d w this Agreem,~t, 
E. BA en.t-ers' ihto , a:gi:eemlmts: with. CE. that tequit~- the CE fo disclo.se J;ertfiln 

J.d~tiP.~bte h~th -fuf~~tipn; to B*, ·1he. p~es tlesire t~_ eµt~r into-. this: Agr,ee.m.@.t ~Q _ peQDit 
::SA fo J:Uiv~ a¢eesS: ~Q Ntith fufoU.tnii,ion. ?.ttd c(jtn.:ply with the. BA.. requfrelll,el1ts Pf HIP AA~ 1;he 
lfITECRAct, .. and the: HIP AA'.R~gulations~. 

ln,'.00;0.sideratio:ji o_f tJie m11filal p.roi)li~e~ })efow -fil,ld ~e e.:X:c1ian.gc.· ~firt:f 9nn11tio11 :Qursult1lt, to. this 
Agteement,·tb,e pai;!ies agree a& follows~ · 

l, D.efmitions~ 

-:ilP'·~g~,-:' .·· 
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.Satt Francisco Depar.hnent of Public Health 

Busmess· ASsoCiate Agreement: . 

Richmond Atea Multi Services, Inc • 
.Appendix E 

1111to 

i, Breach means the IDiauthorized acquisitiott, :access, use, or:di.s.closUl'e. of PIH that 
compromises the security. ·pt privacy· of such ihforma::tion. except where fil1.· unfil,lthorized. person to· 
whom such infurmati~n is -discloseQ, would not :reasol;laPly have be@ ~ble to retain such 
infqrm~tion, and shall have the meaning given to .sucb: tenn ·undet: the BJTECR Act and, BJ];! AA 
Regulations [ 42 U.S.C, Section 17921 and 45 C.F.R. Section I 64A02],_ as well as California Civil 
Code SeetfonS' 1198.29. iiticl i 79S.81. 

b. area.ch. Notification-Rul~ shall mefµl. the $:IPAA Regµla,tic;m, th~t is co~d;i:fied ,at 45 
C~RR, P;;n:ts 160 and 164, Subparts A and D" 

'c~. Business Associate iS a person or entity thatpetforms certain function8 or activities 
tha~ ~yolve the use pr d:isclosm;e ofpr9tecte4 heaj.th inf9rmation. r~~ejyeci from a covered entity, 
w.icl. sP.ail lJ.ayeth~ meaning giyen to such tetn1under ·the Privacy Rule; the Secl,lrity Ruk~ anq the 
HITECli Afi,. including~: but; not Jimired fo, 42 U.S.C. Section. 17938. imd 45 CJr.R., Section 
160.103'. 

'~· 

d. Covered En..t.ity ;me~s -~ health plill; a, healfu care '91ei:trillgh,ouse, Qr ~ health care . 
:provider W,:ho transrpit~NU1yinformation·in. electronic funn iii com.i¢ctioll, with~ iI;;:f.tlS;iCtion cQvereq 
'Ullder HIP.AA Regulations, and shall have the meaning given to such term: undetihe Pil:vacyRi.lk 
andthe-Set\irlty Rule~ m~luding, but noflimitedto, 45. C.F.R.. s·ectioi:t .160.103. 

e,_ Data ,A.ggreg,ation means the CQPJ.Pining of P,rotected Informatfon by the BA. with 
th.¢ :t'mtecte~f fufqrp:latipn reCf~i;ved by the EA 1nits pap~city ~ a BA. of;' 4UPthei; CE.~ to pern:llt d~~ 
analyses that.tela.te to the health cl:lfe opetatiOU$. of th~ resp~ti.Ve covered entities, and. sh;;ill have 
the .niea.tijb,g gj:.:ven to s:m:;h term tµidet the Privacy Rhle .. including; but :not lirtri±ed to, 45 C.RR 
Se~tipµ 164.sQf, 

f., De·signated Reco:rd S~t means a gtotilJ of records .maintafued by or for .a CE) and 
shall hav¢ the meaning given to such tenn under the Privacy RUle, :ihcluding,·b.ut not .limited, f.d, 

45 Q.F.R .. Secti:oli 164.501. 

g~ E.1¢ctr9XU:c f.ro~~~l;ed Ji~3ltl,t Illfor.mati~:Q; m~ans ):>.rot~cted Hyµlth 'In£onµ~tio:µ. 
fb,at is 1D.$taiJ1e4 in ot tr~smitted by el(<ctronic media and sha1t have .the m~aning gt~en tp s~ch 
term under HIPAA and the: HIP AA Regulations, including; but not: liinit:~d to.: 45' C.F.R. Section 
16();,l 0~. F9t the ptjrpo~~~ of this: Agreem~t,. Electronic PB1 fu:dude:s fill computerized .data, as 
de:fi:ned in c~tH:~on:iill: .¢lvit Coil.?. Sectfoµs ·i 79~.29. M4179&,82. .. 

h. Eieclr<>:nk Health Rec<>rd means an elecfrohlc tecord ·of health-:t.elattid 
inforiiiationort.~ indlvi<lual ihat is.created, gathered, managed, and ·cortSulted'by auth~rizedhe·aJ.th 

'SFDPH Offfoe ofO:impiiance & Privacy.Affairs...., BAA vci:sfon 042216 . ... . . ... . ... . . . . .. ;.·· ... 
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$an Francisco D.eparlnierit pf Puhlic ~th . . .. . . . . ~ . . 

Ri~h:nl.9nd Area Ml!lti $eryices, Inc, 
A-ppendixJ~ 

·' 7/1/16: 

care cllnicianS' and :staff; and. sb,ill .have the meaning given to ·such term under the HITECH Act, . 
. includin$1 .but.11ot limited to,. 42 U$p .. Section 17921. ' 

i. )Iealtll C~r.e Oper.atfons .shall have the 111ean,ing given· to such 1~ undey :the 
PtlvacyRUle, including,, bntnotJimifodfo~ 4S'c.F.ILSectfon I64,;501. 

j.. ~riv~cy J{ul~ sll,~U meJW the Bil? AA Regrila:tiOIJ ~t js 9.0dff.ied 1lt. 45 C.F.~ :farts 
160: and. t64; S'ubparts A :and R 

· )(~ ,Protec;ted )Iealtb. In.formation nr PHI means .any information~. including 
· electroniq P.Bl~ whether ora1 or·r~rcied in anyfoun .Qr m,ediu:rp: (i) that relat~a-to th~ pa~t_, pr~se1.1t 
nr-future physicali>t mental cqndition o'f an:irtdiVidual; the provisionofh~alth eye to. an indiVidua:l; 
-Orth~ past,. ·pres~iii; orfun:u:e'pa,yµi;t}.[.lt for we ptov:is:l'.on of'.lieaU:h care to an ,i;nciividua1;_ and :(ii) !hat 
jdentlfie& th'.¢ indivi<l\lal. or whh.. ~~p.ect t9 which there l$ a r~~-sonable ham to b-eli~ve. ih? 
·Uifotp:µi:t;ion ci:µi be0used to icl;entify tlie fudt\fidua1; .and shall hav~ the meaning gi'ven.lo such:tefui' 
undet th¥ Priva¢y Rul~; fuclwlin~ b1lt notlimjted t9, · 45 C.FJl. Sectiom 160.:103 .and 164.501. 

Fox th~ puri;>ose~ of thls.Agreeirtent, .PHI ili~focle.s all medical hifQt:majfon an4 health. :insurart<;e · 
Jnfonnation as de:fined,in California Civil Code. Sections 56:05 and 179K82. 

1. ~r~(ec;ted 1nfarn.iatif));. ~hall• ·mean PR( ~p:ruvi4e.d by CE to J3A. -oi cr~teq,. 
maintaine~ received ottransttiitted bj BA ori CE's beliiilf~ 

~ Security fucid~nt me;~J,1$ the attempt¢d Qt StJ.~es&fitl uilauthorized·aceess~ usei 
(l1$closw::e, :modifiPation; ot fieS.ttµction of :ihfo@atfoti: \m futeifer~~e y.?itb.: syst~ =operatipri,s m; 
an inforrnatibn system, and ~]ian hav'ethe1neanfilg given to.such terni under the SecUrity]tUle;. 
jncluQirig, bµt: P,ot lfw.i,taj. to, 4$ C.F-.R. $~cti9n l ~4.304, . 

. ·: 4 

n. Security Rule:shall mean the· HIP AA Regtilation.th~t is cod1:fie4 (lt 4$ C-~ .Jt Part~ 
160 and t64 Sub arts A · d C. ' ...... ' .. p ...... @, .. " 

. u. Unsecured PHI :means PHI ft.lat is, not sepured by ~; technoiogy stann~rl .. that 
.renqers PHluriiiS~le; Uaj"eadahle..tc or indeci::P,hciible to unauthorized irtclividua:ls aiid is 4~veioped 

., or~dor-sed by.a,s~diµ;dt:1 ~:fov~fophtg:-0rgqniz.ation. thiJ<t j~ a<;Greditecl by the American:l{a#onal 

S~dat(is Jn.Stitiit~_, :and. sp-a.Jihave tlJ:ell1eariifig givenfo such term under the RITECH Act and any ; _, 
~Q.anq.e i~~ed pur$Winl t'°;· such. Act includm.&t ·out not limited' to,· 42 u.s.G. .;Sect:fon = t193'.2Qi) 
and45 C.E.R .. Secfioni64AO.Z~, 

~. Ob.1*~~tl.q~$: of ~qsi,n;~s ;&s~9daie. 

=.a. 4.~~tations~ TheJ3A. wiltfa~ regp.ir~d tQ com:pfote'<)lld return to P,E (w14 tetain!in 
BA,1s.~¢.9f<l.s £0t a verlod. i;ifSY.Y.ehy¢~1>) th¢::fplipwJ;n~:fortns? incot,POtated h}' :refoiente as though 

SFDPH Office of CrimpHance & Privacy Affairs ..,.. :BAA: version <l4i21{i. 
, . , : :: -.: .. r. "'~..... ~ . . . . : -:·· . ~=: . . ..... '-t' • • . . " ..• , • • • . 
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San Francisco Departnient of Pub liq Health 

Business Associate Agreement 

Ricbmo:nd Area Mhlti Ser-Vices, ~c. 
AJ;ip~dixE 

7li/i6 

fully set forth hereini SFDPH Attestatiti.ns fOt Pnvacy (Attachment 1); Data SecUrity (Attachment 
2} and Co:mpliance (Attachment 3) withlli ninety {90) calenc,lar d"a}rs from the execution 9£ the­
Cohtract. If GE makes cbru;iges to at;J.y of these forms .during the t<;mn of the CC>ntract that ~ 

. bellews are substantial, the BA will be:required to <:ompfete ai.1d return CE's updated fotn:is to CE 
within niilety(90) calendar days fr.om :th¢ dateiliat CE ptovides.BA·With writtennoticeofsuch 
chang;es.~ 

"1· User A.greemen(~~ The BA shall :inal:ntain pi:<;)Of that 1t has :requiraj all of its 
emp_foye:~s pi; agents that will a.e¢t;:ss· SF:O:Pa J.lfU have signed and completed the following forms 
prior -to aceessirtg SFDPH PHI for the first time anq arutua11y thereafter during the terin of the 
Contract(and retafuJn BA's records fot a perjod of seven years): the SFDPHUset Agreement for 
Corifidt)ntiaJity; Data Secµrity and Electronic Signatur~ (At;tacbrp.e.nt 4) and th_e SFDP_H Code of 
Conduct (Atmcb.ment 5\ iµcorpqra.t~ by refereii<:~ as though tUll y ,s~t forth hei:-ein. 

_, ·c. Permitted Uses. BA fll-ay us,e, ac9ess, and/or di~close J?HI only fo:r the purpose of 

-perfomting·BA's obligations for ot.on·b-e.h.alf of the City and ~s permitted or required under the 
-Contract tMbD] and ;A.greeineo.t, q;r as required by law. Further, B,A sh~U :JJ.Pt usy i':HJ ,in ·i:my 
mamier that WQl.ikfconstitute ayk1latfon ofthe Prjwcy Rule Qt the :artECB: Act i6o ~ed by .CE. 
However; BA m.ay use :Prote¢t~ Infonnatioil, as n~cessary (i) fo~ the proper manage}llent :and 
administration of BA; (ii) to. carry out the legal responsibilities of BAt _(iii) as requited by law; or 

(iv) for Data. Aggregation :riurposes relatmg • tQ. the H~ltl+ C1lf¢ O:peratioris of CE [45 C,F :R. 
S~cti;on~ 1.64.50,2, l64.$04(e)(2), 1mci !($4.504(~)(4)(1)] •. 

(I. Permitted DisclOsures.. BA shall disclose- Protected Information only for the 
·put;J?oseof perfomiirig: BA's ob1.fgatlons for ot ort behalf of'the City and as :permitted or required 
under the Co11tract [M.CHJ} .and Agreewenti" ot as r~riired .by law~ BA sfotli n-ot disylQseJ?rcitected 
JAtom.i~tion itJ. ~y wamter tli~t WQl1i<l CQnsP:Me. ~. ~oiatfon, of tb:e .P.rivacy Rule or ~e-HIT.ECH 
Act if:so diSdos~ by CR However~ 1}.A ~~Y cllsclQse Protected Information as necessary {i). for 
the proper management .and administration of'BA; (ii} to carrY out the. legal responsibilities of B.A; _ 
(iii) as required by law; or (iv) fQt Data A~gregatlo11 purposes .n~lating to the Hea1th. Care 
• Opeµ:itlons o( CR If'BA,cJjsqfoses: :Protepted: Infonn:atfop, tq a third. p~, B;A must obtam, prio.r 
fo 11i~g any .such dl,scfoswe~ (i) foasonable ·wtitfon assmances from such' third- party that such 
Protected Information will .b_e held confidential as provided :pµrsliant to this. Agtee.ment .an.a: used 
or disdosed only as r~quired by law or f(;)r the PI:!TPOS~ for whfoh it was disclosed to sii~h thiid­
p~; w..:i4 (ii) _a; ~rritten~gi;ee,m,ent$:mn su94 tli~dparty to iJmnediately 11Qtlfy EAQfanybrt:iach~s~ 
secutlty incidents;~ or unauthoriz~ .~ses: or: disclosµres elf the Pro~cted Inf on.nation in accordance 
witli.paragraph,2~ k. of the· Agreement; fo tlie,extent it b:a.sobtained.kn,owledge of:suchocci:u:t-ences 

4 l-P.a ge SFDBB Offi® o,fCompliance.&Privacy Af:fai~ - BAA vets)on 042;H6 
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·[4ZU~S.Q. Section 1'7$)32:;.45 C:F.R. Section164.504(e)] .. BA maydl,scfose PHI foaBA fhaHs.a 
Subcontractpr al;ld m.~y allpw the sub<;onti:acwr to ere.ate~ reQeive,, rnajntpin, or trav.smit Pmtecteif. 
Inforrnatfon on its belialt: if the BA obtains :satisfactory assurances? iit accordance w:lth 45 C.F J>-.... 
Seciibn 164.504( e)(l ),' that the ia:bconf.radot "will approprlateiy safeguard the infonnation: [ 45 
C.FJ~~ .. S.ectfon 164.S02(e)(1)(ii)l, 

l°·.i.-

' e~ · Prohibite:d''Uses and l)!sclosnre&.: EA .shall npt use ot disclosePlII ·Q'thet fh~ ~= 
·perniittoo or teCJ.uited by the.Contract ·and Agr~tmt~ pt a:s. reqµired by faw. :$.A shall Jiot use or 
disdos~ l\rotected lhf Pmtittion: fqr ·:;Wn:dralsini or ·matketing · purpos~. BA Bhatt: not Qisrilose 
Prptecte.ci InfQ@~ti()ii to ·a healfil pla1rfor pa,yment or hea,lth.cate.ope:rations pw;p6ses if the pati~t · 
has tequested this_ sp.eciaL restrictionj andh~:paid out ofpocket i~ inn for the heilltJi care itein. 6~ 
~~e, to which: the ·pm splelt t~fo.te$ [44 'Q.S.c. Se.9fion l793S(a) anq 45 C-.l?.R: S~cti.orl; 
l64.s22(a)(l)(vi)l., BA shall not ditectly. ot indirectly ~eceiv~ te1;o:uneratiQ11. i.:n exchaJ,1g~: fQ~ 
.Prote~ted.. Infdrmatio~ exceptwitli. .. the-·p1;ipr written. -consent: of CB and·as P.enfiltted br fue: 
Hi'f_E:QB; ,/t¥t;, 44- 'Q:s.c. &.~ti9A 17935(d)(;2-), a4d the:HIPAA:.regufatkms, 45 C.F~R, Section 
164.502(a)(5)(#); howev~r, fl:tl:~ pro1tl~i#qn shf!.lfn.ot affect paymenf by.::CB =to· :BA :for serviees 
ptovidoo Pl1I$uari.t to the Cont:tact · · · 

f. . ;t\ppr.oprfate S;afiguarc:ls.•, :a~ shall. fake, the app:roprfa.te security: ·measures. to. . 
protect the G"o1tfidentialify,;, fufogt.ilyand ·avaifabili't;y of :Pm thaHt creates~ receiV~s, :rriatiitiiiris, or 
fr@sw.ifs ~P: b¢h&tf of the GE~ ~d. ~ha\l pre-VeP,,t !Uly µse 0,1: 4.~~c~(!~e 9f. .;pilJ:. Qth~i th~ .<!$­
:_permitted by fue Conttaat or llii$. Agreemerit~ 1iic1uding; Jl-qt.nqt ~fu.rited t(j~ aQn:rini$tra.tive~ ph~ical 
and tech:hl~in safeguards m ac¢rird-ailc;e Wl.tli :the. SecWitt Rule, inclildihg,, bti:t ~qt limited f(j~ 45: 
c:F~R. :S¢ctio~ i~4.$o6;. !94.3.p·&~·'i64.3iO~i64.3l2? i64Sl4· l64.Sl6~ ancl 1M .• so4(e-)(2}(i~)(B)~ 
BA s}).~ll comply Wi,th fl1e.po]ides and'proceqb.res and do.cumentation:requirenients-of the Security: 
Rule.?! inclu4ing1 :P:ut n~t limited tg,,.45 G.F .R. Section 164316~ and 42' U.S'.C. Section 1793 L BA 
i.s respousible for· any civil pen~Ities. assessed due to a.n aUd.it. ox:investigatlon <rfBA~.k acco:ni~-~ 
with 42 U:S~C~ Section 11!!34(c);· · · 

. . . '. . 

.g~ ihrl!itteS.$ A~§10!!j~t.e:;$ »Sub~ontta:etgi:s ~4. Ag~;n1$~ :aA sh~l ®~tire{UiaJ any, 
·=agents and subcontractors that 'create, seceiv¢;· Jilal,nt~: or lransrnit Prpte¢.~ Jnf~n;mati:on .011 
. b~half of BA;,:agre~ fu: writl.118 tq thet?ame test:tictlrihs and tonditions that apply:to .BAw:itb respect · 
· to' .s11~b: PBI 'aPd h;np~em:;eni t;b:e :s~;lf'egufil!4s. r~ufred' by p~qrgi:ap~ 2;d ... ~boY;¢> Vfitii i:¢~pec~ t~l' 
Elecftonfo 'PHI [45 C.KR .. 'S~ctio:tt i-64.504(e)(2). tht-0:u.@. (e}(5); 45 C.F.R~ Section 164.308(b )], 
BA sb~1.mit1~$,t~ th~ effects.: ofii,ny'&uch yiola#ori. 

h .• Accountingof:OlsclosU,r~s.· Within ten{lO) calendardays:ofareqq~stbyCEfot 
an ae¢otintili$,. <if CU~¢10sme~ of)?tqtect~d: Wo:rttiatlort. ot :uJ:mn .any disclosure of Protected: 
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Ihf.qm:iation for which CE is req11ir~ to account to an individual, BA and its. agents 'and 
sub.c.oritractors shall make. :available to CE the -infotntation requited to prov.ide an acc~Un.tirig of 
disdos:µtes:fb emible CE to fulfill itS obligations tmdet the Privacy Rule, including:, but notlimited 
to~ 45 C.F,R. Seotfon 164.528,:and the HIJ'ECI.l Act~ fuc1ud1ng b-q,t pp~ lttµit~ to 42 lt$.,C. SectioIJ,' 
17935' {c)~ as determined: by CE, BA, agrees to implement a process that alkiws for an: accounting 
fo be collected: and :maln:tam~ by BA and its. agents and subcontractors for .at leasf siX (6) years 
prlot to the- tequest However;. accounting of disclosures fr<u11 ru1 Electronfo Health Record for· 
treatment, payment or health care operatic~ puIJ?oses ru;e requit~ to be coliectecland II1ajnUiined. 
for. onlytJ:rree. (3)'ye~s prior to the i:equesti and only tq the exteptthat BA II1ainta1ns an Elec;tromc 
HeatthReconl, At a:JlliPimum, the·.:ID:forin~tion G()ll~cted l).ll(lnrnintained shall includ¢< :(i) the<late 
of <lisdo.sure;: {ii): the name of the entify or person who: received Profected Infonn1:ltion and~ if 
known, the address of the .entity or person;· {iii) a brief description of' Protected Ipfonhation 
disclo~ed; ?Ud (iv) a brief statement Qf purpose of the :di~clo.sure tb:at i:-easonably jnfotn,ls th~ 
.iridimdJ.lltl of the basis fotthe disdc;sure, or a COJ?Y .Qf th¢ fu.dividuai's authofiza:tlo~ or. a copy of 
the written request for disdosure ( 45 C.F.R .. l64,528{b )(2)1. If an individual or art individuar s 
repteseri:tati:ve subtrrlts a request for a.ct accoTI:hting directly to BA or its. a&ents 61' subca:iitracto±s, 
SA shall forward the request to CE in w.rltin!?;Wi1;hin.:five(5) oalen@r d~ys. 

i. Access tQ :Prpt~~t~d l;nforma{io;n._ . BA shall mak~ Protected Infoimatfon· 
ma.intained by BA ot'its. agents or subcontra.ofors: in Designated Record.Sets: avaifable:;to CE f.or. 
inspection. and copying wltltjn:(5) ·days.. ofteques.t by CE to enable CB to. fulfill its obligations 
'\:)Ilder state law [Eiealth and Safety C9de Sectkl;n i1~ 11 Q] ~nc11:he P.riv~cY:Rule, induiill.i& but not 
limited lP~, 45 C.F.:it $e~~ori 164.524 (45 ¢.F.R. Se_ction l64,504(e){i)(ii)(E)l. :1fBAmait\talns 
Protected Infonnaffon.in electronic format; BA shill',Ptovi'de such information in electronic fortnat 
as Iiec~saryto enable CEfo fulfillits obligations imdetthe HITECH Act and HIP AA Regulatfons, 
including, but not limited to, 42 u~s.c. Seetion: 17?35( ~) ap.d 45. (tF.R. 164524, 

j. Amendment .of P.rotected Information, Within ten (l 0) .days ofa reqµest by CE 
for ·an ~en4m,imt 'of ProteQted Informati:on. or .a tewrd abQut fill individual cont.amed in. a 
Designated Record S.et~ BA and its; agents and srihconiractors shall make sµd:t Protec~ed 

Inform~tion ~vail?-b1~: tQ· CE for ;amend!n~n~ a:q.d ip:qorpor1,1,te any @~h am~Qrn~tl~ i;>I:' qther 
do.cwnentatfop., to enabie CE to fui:fill hs Qb.ligatlons undt'lr the Privacy Rui~, incl~dmg, .inrt not 
limited to, 45 C.F\R s:e.ction 164.526. If an individual. requests: an amendment of Proteefed · 
lnfomiation directly from.EA .or itS:ag¢P:ti? or s11b:gmtracto:ts, BA mustnotify -CE in writing within 
five (5) days orthe ryq}lest an_d.or~y approval o:t; qen.i~ ofaffiyndm~µt (}fP:rot~cte4ln,fo,rmatlo;t;1: 
maintmned by BA o.r its agents or sµb.contractors [46. C.F Ji. :section 1Q45Q4(e )(2)(i1)(F)]. 
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k. ·,GovetJu.lte1t.tal;~~s~ t9.Records~ BcA $liail:i;n:~eJ# iiiteto,ii.1 J>i·a~tiqes, boQks . 
... @4 tecoid~ ;i,:el~tl11g to. the tJse and ·dmcfo$1Jte.: of P.r.ot~t~ b.lfpnnation .avail~l~ fo.CE. and t(l the 
, sec;re.trry of theu.s~ Depa.t,ifu~n.f ~ra~a.1lli ~411uiii~ s~r-Vic.e~ (th~ "~Sect~~'~)for p.iWoses ~f 
. deteriniriiiig .. B.R·~. 6ompJ1~n·~~- WjtJi · lIIP AA ·r4~ C~F,.R. .S~fion 164.S04( e)(2)(ii)(I)J~ $1\ ·slm.11 
_p,royj.4e-cE, ·~ OOJ?YPf@yProtect~ 1Pformati,op~d.'olher4Q0.ume.p.t~ andreoords that13A.f!rovides­
to tb.e: S,ecrptary.;cQncu,rreAt1YWith pro~ding:sucli '.Protected Ihfortnation to the SectetatY. 

t ~~mu JS'eJ'te.S.s~. ·:sA? 1ts ilsents an4 subcont;ractors. sh.all tti<tu.est;:u&e.and, 
disc1os~ Qnlythe ;n;tlnim;~n amount of ProtectedTufotmation necessary to accom:piish:themtended 
ptitpos& Qf $.tell;. ~s\;}; diSclosme,. ot reqµest [42 U.S.C~ Section 1193S(b)~ 45 C.F.R,, $ectfoi1 
164514( d)]. :'.BA µn(f.e~d:; ;ru,J,d ~gre~$ that the d~fulltion of "ll)ihlm'Qin n,eQ~ss~~ is.i,n fiJJ.X.@d 
:sbali'keep itSelf inforined of guida,rtce.isstie4 by the Secretary :\Vith respect to· what oonstitut~s 
~'nili:rlmum nete.s;Sa:ty"to a.ccomplish the intended pnrpose 'in:accotdance with:arPAA and HIP.AA 
Regulations. 

. . Ji4 na~ ()wnersfilp. BA. aclaiowledges thatB.A'has ;110 ownership iighfs:whh respect 
to. the Protected fufonn;atioi:l. . . . . 

n. Notitkati(:in ofBr~acli. BA ~hall notify' CE wi~ 5. ~~~n(hn.".Cl~:J7$ uf aiiY 
bteach. of Protected. bifo:tlnatfon; ilhY use or· disclosure of Protec;fed. Information not pei'111ltt~d 
by :tlwAgr~~~t; a:ily's'~c.lJrlty Jntj~ent (e~ceptas otherwise.proVi<led befow) refate4 to f.rote~ted 
Jnfonm1tfon,. an.d aµy use. .or di~c1osure:·of data in. vfolatiQn.,Qf,an.y applfoableJederal -Or sfut~ iaws~ 
by BA -O:t· it$ agents· or s:®.c;onrracfots~ The notification shall include) to the extent :po~$ible; the 
id~ntifi~ti,o.nofea~h hi<il'ti.du~whos~llhS~C\lt¢dJ?xotected J:nform::J:tiQn,'h,asl:J~ .qris .re~~<Jn@~:y.· 
:believed by the BA m have be¢n, li.ccessed; a,cq_uitei l1$tld, or, 9faclo~et1,: a$; well as l;!UY. other 
aV:aila~le ID.fonua1iqn that CE is reqUifed to 41¢lude ill i).Q(:ification to the,·b,l.4ividual~ the media, the 
Secr~tary;, :anct m:iy q1:p,ey ·entity mi.der the .BreachN.o:tification: .Ihil~ and :tmy oilier ap:plfr;abl~ .state. 
-0r £edtn:(ll.laws; fu~Judin& butfiofli:ttrited. kf 45 :C.F .R Seclion 164.404 tlli:'()ugn 45 C.RR. Section 
164.408. at. the til.ne of t;he· notificatj.on .. required by. this paragraph -0r ·proIµptly thereafter as: 
1nfoi'rilatfon becomes a'Vaila'"fu1~. 'BA.shall. take. fl}prompt ootrective actiqnto. ewe anY'defidettcies 
and (ii) a:ny actioµ pertainiJ1g· to um.ti:ithorlzed. uses: or dis~losutes t.equ4-e:d ·by applicable federal.. 
and ~~te Jaws., '[4f,: U.$',C,~ S~tion l 7W-1.~ 42. u;S .. O. s~tt0µ l79~i; 45' ¢,:f J1. l 64A 1o;, 45: C.F~R .. 
$.eC,(jpt,t r§4.5.04{~)(2)(.ii)(C); 45 C.F,R. Seetion 16.4:30S.(b)] 

Q4 :$,r~_~,ch J!~tt~rn. p;r· Pr.fctp~~ .by .B~.shi~$ ,A,s,sq~i~fefs '$(Jbcontr~¢t9rs a.n,CI, 
Agen~.::< :Pw~:i.nw~ tp· 4;2; J).$.C, s~tfon l 7934(b) Md 45 C.F .R~ ·$~~tlol,l, l64.:5.Q4(e)(i:JQ~)1 it the 
BA.: knows ofa patteJ:ii {)facpvity· or practice ofa subcontractor ot agent tliat constitutes a material 
fo:~e~ch: or yfol~ti<.?n q£· 1)it;l 'S:ubco~b;<ictQr. (fr .ag¢Jjf:S <iblJ$atio~s: :uiJ:der the, CoJ#raot ot this 

2294 



San FtancisC\l Department of Pt:iblicHeftlth 

Busbiess Associate Agteyment 

Richmond Ar~a Multi Services, Inc. 
AppifilifiJS. E 

. 711/HJ. 

Agreement;. the BA must take reasonable::steps to ciJre the breach ot end the violation., If t..l:te ste,ps 
are· unsuccessful, the B:A must terj:jllp.at~ the contractual arim;ig¢mei;lt with hs sub¢0ntr~ctor or 

ag~nt,. if fo~ible;_ BA shall provide written notice to CE. -0fany pa:tt'ern of activity or practice of a 
subcqn.tractor or agent that BA believes. constitute~ a material .breach ot violation of the 
subcontractor or agent's obligations under the Contract. or this Agreement within five. (5} calendar 
days of discovery &nd shi.Rmeet w~4 CE to <Jiscuss @d. atterppt to resolve the probiem ~ OI;l.e of 
th~ ,rea.sQn11ble steps to cmre the breach or ~nd the vjoiation,. 

3.. Ter.inillation~ 

a~ Material Brea~h. . A breach. by BA nf. any provision of this Agreement; as 

deterµiin~ by' t;.E1 sh.all. constiwte a :i;nat¢n.~l brea;9h.ofthe Coi;itr.act?Ud. thj._s A,greem..ept anci :shall 
provide gi:;o:Q!l.d.s :for irnnie:dia,t~ tennma,tion of th.e; Con:tt:actand. this: Agreement~ anY prov1sfon Jii 
the CONTRACT to: th~ C(>nftary: notwithstandfug~ {45 .C.F. ;R. :S~ction 164504(e )(2)(iii)l 

:ti .Judicial orAdinmistrative Proceedfugs'. CEmaytenni'oate tlle Contract ahdtbls 
A.gr:eenien~ ef!ectiv:~ ltnm:ediately, X:f (i) BA. is ilaJned ~ defeQ.daAtii.1 a crin.ll.n~ proce<Xfu.ig for ~ 
vi.olatfon: of HIP AA1 the HITECR Ac~ the:lUPAA R~gruatioii$ ot:-0lliey .secwity or priv~cy law$ 
or (ii} a finding ·ots.tipulation that the BA has violated any standard or tequitemeht ofHIPAAt the 
ftrl'ECH Ac~ 'the !UP.AA Regblatio11S ot nthet secfuify of privacy laws is made iri any . 
adiWrtis~ativ.e or clvilp;i::oceeding ;ID: whichth.e part:yna_s bOOµjo.i.n.¢, 

~· Effect MT er.miJ;la.tio.'ii• Upon t~tttihfation: ·of the C\J.Jiitt.act and this Agreement for 
any teaso:o;. BA shall; at tbe option of C]i~.:retum or de.stroy all Protected lliformation ·that BA ;md, 
it& agents. rind si:i.bcontractots ·stillrtla;mtain in any fonn~ and shalltetam no c.Opies of such Ptotect~d 
inf:onn:@.on. If return o.r de~J:rucj:l9g is :p.ot. fea:sib1eJ a,$· det~~ by ClE, '.BA shall cont:ln:ue to; 
e;x:te,P:d t:he. protection$ and satisfy the -obligati~ns of Section i of this Agreement to $uc.li. 
infonuaffon,_ and Hnlit further use and dis¢lo;sur.e ofsµch.P.ffito f:tiose purposes thatmak~.thererom 
or destruction of the infortnatiori infeasible { 45 C.F'.R. Seqtion l64504(e)(2)(ii)(J)]. If CE elects 
destrq.ctfon. of t;he :PHI~ BA sl.IBl.1 certify in Wrltfu.g t9 CE that ~uch l>HI has b,eeri desfyQyed, in 
accor.dance with the SecreUnY-s guidance- tega:idlng prqp~i: destrilGHoil of PHI. .. 

d; CiVil and Crir.tl.fualPenalties; BAU.nderstands and agrees that it iSsubject to civil 
or crlitrinal penalties ai?plicable to BA fcit tihautho~d use, ac¢ess or di~closure ·ot Protected. 
Informatiop i1), .a.ccor4anc~ wfih. the· 1IIP M Regu:fatio.~ and th~ B'.I'J$:C;EI Act incl~O,illg~·hut not 
lJrnite.dtoj 4;2U.S.C.17934 (q), . . . 

. e.: Disclaimer. CE makes no. warranzy or r~1m~sentation that compliance by BA with 
. this Agr~w.en:t, HIP AA~ the IUTECH Act, ot. tl.re~HIP M Regul~fons,Qr cor,respondiµgCiUfomia 

SFDPH'Oi;fi<_:e of Go;rr~P,liance &Privacy Affairs - BAA versfon.0422. l 6 . 
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law proVist()ns will he ~e_quat~ ot $.lifi.s.factozyfor BA'.s pwn purpo~s.. BA, is $o1ely t~sp9D.$i'ble 
for all 4ecislons, m:ade by )J.A ;r.egardiu.g_i;h~- safegria.r:~~ of PBI .... 

4. -Ari:iend,ilteiit fo Comply With: Law~ .. 

The. parties ~cicnowledg~ that ~tate. :~(l t'ed~.A laws J:eJ4tip.g to .4a,tfli J:ip~u..-ity ai.i4 priya,cy 
are rapidly evolving and that amendn:J.ent ():f the Coritnwt -0.d:hls ,Agr~ent ;may be :requited f(} 

proVide f-0r procedures fo · ~e epm.pliap,ce with s:irch deve,lop:i;nen~·; Th<:t: p~es specifically 
wee tO taf<:e ~cp aci;i.QP.. as 1.$: ne~essary fQ :impl~~nt "the standa;rds and t~qtiirements of HreAA~ 
the :arr.ECR Act; the BIPAA regulations and o:ther applicable state or "federal 11:1,w.& r~latin:g to the 
security. pt tj:>p.fidet,itj.'a'lity ·of' Pill. '!'he: parties tindetStand: ~d .. a~ee ·that CE must reeeiVe· 
s~tisfa(!to:ry written aswan:C.e ftom BA that )3A will adeqIJate1y saregq:ar4. "all. Pr:{)t~ted 
· rllr<>ttrl.aiiori. .Upon the· request of either piµfy; The other pfilty agrees· to pmmptly: enter· into 
ne,gotiatfons coi\c~t:QU:t~ ±h~ · teUTI§· qf mi WP.endment ta tbis·· Agreement embodying. ·written 
as~llt~ces eonsi~teµt witii the standard~ :and requirement$· ot HiPM the··BiJEc:H A.c11 :the· 
IDP AA regtilatlons -or other applicable.state or iedetallaws. .CE may: tenninate the. Contract upon 
thirty ;(3·0) 4~~ ·written n()tice, ·in the eveIJJ .(i.): ·.BA dJ~e8 not _promptly enter info J1eg6tiati()ns to 
amend 11.ie. CX>ntract Qt this A~eemen.t when r~µestaj by CE purS1.UUtt to .fills seCtion or (ii) :SA 
does hot eri.for fot-0 an at)lendnient to :the. CCinttact ot j:IU$ Agree,tne,11,t pr,crvit$ng- .·as~m.rui~s 
r~~aj:gmg :fr!.e' S.~fe.:zyi:\r.di.il,g ot.'PW. tl.lat CB~.:hi, 1~ sole. ci.iscretion, d~etl'.IS ·sqfficient to satisfy ihe 
stanqJu.:d$ anch~mr~n:t~ts ofa.pplfoab.fo la.ws~ ; 

s. !lehii,btJ.rs.~l,ll~nt (6r ;Ffue$. :9.r J?ena.ltl~s; 

ln the:event,that: CEpays.:·~Ene to .a.:~a,te prfed~af r~~atory agenpy;, 1lI+<llP:r.i~ ~i;;~s~ed 
ciyil penal fies ot daniage& ~.throµgli _pii.va.te · i:i~t$ ()f :a,ction., based: qi;t an.1mpe;rx:ttl.~sibie '"US¢ or 
Qj.sclo&w.:e ot~np.~y ;BA. odts wh~p.tractQTS 01".~gent~; th~ BA;sl}.!'ill rejlnbi;u-s~ CE ii\ the ~ot(llt 
of$UPh :fin..~H)l'. penal,tii;:s ·of dama~¢s. withln. flrirtr (3'0) :calendar: d.ays~ 

A-tt;:whment 1 -$FDJ.?H. Privacy Attestatl(}ri, veisiQri 10/49115 
Atfu.ch:rnent,z.,.. $FjjP!l :O:ata Secutlty Attestation;;. version to/29/15 
Attachment 3 ,':-SFDP:ff Ctimpli'ance Attestatio~ version 10129115 
Attacbi:;n~ntA - :SFDPI.I Vset AgrOOnJ:e»t fotConfWentiality? l;Jata•S.eciltlfy and E,lecttotii9 

. Signatw'~i version 4/2'..'Jl5 . 
AttaC,llµien.t 5 -.-:SFD]i'H C,ode of .Cori.dud;, versfoti 6117/15 

Offibe of Compliance. ~d Privacy .Affairs 

~· 

2296 



• S.an Franc~co D~ent <>f Ptiblic; B:ealth 

Business Associate Agreement 

S&-1 Fram~iscQ .Dw.artment of PU,bli~ llealth 
1o1 Grove Street, Room.33:0, .San Ftandsto~ CA 94102 
E:rrtail: compliance.privacy@sfdph.org; 

Botline (To11-Free):· t-855-72.~r-604o 

Richmond.Area Multi Services; Inc. 
Appendix£ 

... 711116 

SFDPH Office of Compliance & P~vac.y Affa.irs-,,-BAA versfon 0422.16 
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AppendixF 

"lnvoh::es 
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R)chmond Area Multi Servlc:es; Inc. 
Appendix F 

Funding .Period: 7./1/16•6/30/17 

.. ·.: 
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' 

DEFIAA:TMENT OF ·PUB:UC fil;ALTH CONTR/\CTO~ 
. COST. ftElfJIBUR:SEMENT INVOICE·:· 

'Conttol Ntlmber 

. _INVOICE' NUMBER! 

c;9n.tJP~1t;lr: .. Richl:nond Area Multi~_~ervlces, Int:..• Voe Reh~b-Ja1il!i?dai: . . . . 

M3.3 JL,. 1~ 

Appendix·F 
FAGEA 

Ct. POtilo.t. PbHNt l_TB_P~----------.-.-. 

Tel No:! {415) 668-5955 
i='ax No;: {4°1~ 668-0246 

BH~; I 
Fuoc!ln9 Term: 0110112916_ ~-05f301,2t;if7. 

PHP bi\iision; sehavloial Healih setviooS'. 

: , ProaN;imtExhibit 
B-1-Janitorial 5erviees·· _ 

DesCriptli:lri ... 
T-OW Salaries . 

·. . : 'fl'in~ aenefitS 

TOTAL · · OELIVi::-Reo· 
· . CONrRAcTEll . .· T.HIS f!ERIOO · 

·QELIVERED 
·:·TO-DATE 

UOS UDC UOS UDC UOS UDC 

1;£.86· . '*· 

., EXPENSES 
B00G$: . . . . . . . THIS PERIOD' 

$ 414;-594.00. $ 
:$' . 21·g:;13-4.00 . $ 

'ir)\i9iee Period: 

firia! ip119.l~::. 

%.OF .. 
·ior!IL 

· MH CouritY Adliitl CY.F • Gener~! Fund 
MH Sia~ Adult ,;·1991 MH R~alfgrimenl 

; : M.H state CYF ~ 1:99.1 R.eangnment 

;\ Ju1y201a 

l · .1. 

REMAINING: 
DELWERABLES. . 

%OF 
TOTAL 

. OOS - . : .(Joe· . UOS UDC obs UDC 

· 0% · #DlV/O!' .. ·~;BM too% .#fJNJ!. 

$' 
$ 

·EXPENSES': . 
'rbbATE· 

. % OF REMAiNING -
.BUOGEr BAI.ANGE 

0;00% $ 414,5!}4.C 
0.00% $ '219,734.C· 

· Total .Personnere.imenaEis $, . : -634;328.00 $ . ... ,_ :- 0;00% $ .. 634,328:C 

. Oc<iuoancv '$ ... 0.00% $ 
. >Jlilafu'rials and Suoolle~r ···.: 100,27$-;0{) •$ $ $. . .. . 105,278.1. 

General Ooeratino : : : 4;327:00 . $; . . ... $ . 0.00% $ '· :'4,327.C 
· StaffTravef · · $ . 332s:oo: .$ · $ 0.00% $ . '.3,328.( 
· CorisultanVSubcontraclor ... · .. $·' '0.00% .. ::::· 
Oiliec RecruitmentlDirect Staff &Dense$: $ iWO% $. ·:. 5.,538.C 

.-Client-Related Food, Client-Related Olfier . · s· . $: ~ ..... ...... OXl0% $ 
. ·.. .· -ACtlvities . '• . " :.:: '$ .. ···0:00% $ :· 

$ ·0.00% $ ¥. 

; Total Operatfr1g Expens~ · :.,.,. $. . . ·~ .. ...... 0.00% $ 11M71~ 
,_,. : ·.$. $ ·oioO% $ · 

TOTAL DIRECT EXPENSES; 7J52,79Q;OQ. '.$' · $ :o.oo3 $ 752,799.C. 
indfreet Expenses Q0,336:00 $ $ tl.00% $· 90,336.C 

TOTAL EXPENSES . : J34'3.135:oo $ i'_. $ 0.-00% $ 843;i36.C 

.. $ ... 

lcertlfy that the lnfonnallQ.h prov.lde.d above ls, to Iha l?!!!it of my k~ga, ,OOf'rij?)!;ite and ~CCUfl!te:'tlllra!llount~u~sl~d,tir ff!linl;it,1_1_'Slimerit is i~ 
aCf<O[danca wllh, '\tie ~~!i;IPl app~OO: for :services'f>itLViiiil!l uod11r the pro\!lsfon ·pt that~n~ct. f'ulljustilica~~ii iiild bac~u1ftec5i'<:f~ futthlllif} 
cl?~ are ·!)laintaioeq, ii'i.'Olff offi(;e.aj !hi); ~ddr!J$s:il1\f~j~. · 

stmuij:ilre; · ·· ·oa~i 

Pnnted Na.me; 
~-.,....,,...,.,..,.,,....~ .. ...,....~--........ ...-....--~--~---------­

S~nq~ol · 

Eiei:i$v1gral Hel;il_th seiv1ces~w:fQ@lnvolc~ Aiiafyst. 
; 1380 Howard St., 4t!i Fioor 
: San .Fr.ancisco; C.A $}410~. 

; 
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Authorized Si oato · . 

~-,;.;.---------....... ~--~--~~----~ 

·Date 



DEPARTMENT OFPUBi.JC HEALTH C0NrRA1;TOR 
COSTREIM$URSEMENT.lNVOlGE 

Control Ni.Imber 

Address: 63914thAvenue, San Francisco, CA 94118 

Tel Nci: (415) 668~.!5955 
.BHS Fax No.; (415} eas-0245 

Fondlr:ig T~: 011a1i2.01s -0613012017 

PHP Division-· Behavioral Health Services ·' .. -···· .. 
< I TQTAL, 

· CONTRACTED I 
Prooram/Exhibit I UOS: I UDC .I 

B•t.Janltorial Services• 'HMHMP~OP63-PMHS63-1705 
10{ 3(!:-39 · OS-Vocational I 948 I 1 

l I· I .. 
I l I 

Undup(lcated Counts for AIDS Use Only; 

Descrfoikin . 
Total Salaries $. 

. Fringe Benefits $. 
· Totai:Per5onnel:EXpen5e5'. ··' $ 
Ooeratina ExrJenses' 

· :occuoancV · $ 
Materials andSuooiies $ 

PEt,IVERE:O 
THIS PER!OD. 

uos UDG 

.BUD(>ET 
208,277.-00 
110,388.00 
318,665.00 

:S2;888J)0 

I 

General Operatina. $ 2;173.0:0. 
S.taffT;avel $'. 1;s12:bo 
Consultant/Subcontractor $ 
·other:. Recii.Jitment/ DirecfStaJf Expenses. -$ 2,785;()0 

Client-Related Food, Client-Related $. 
Other Activities $ 

$ ~ 

T,Ota~ O~ting Expenies $. . . '59;5ta;QO; 
Capital Expenditur.es $ 

TOTAl.. DIRECT ExPENSES $ 378,183:00 
· · h1dlreet Expenses. $ 45f382.00 

. TOTALEXPENSES. $ 423,51:15~00 

.. Le$s: ·Initial PavmentRecov".N 
·Other Acljustinent$ {DPH u5e onfirl ·. 

'DELIVERED 
TODP..TE. 

uos UDC 

.. .. .. 

·EXP~SES 
'rH1s· PERIOD 

$ 
$'. 
$ .. '' ·"': 

$ 
$ 
.$: 
.$ ·-
$: 
,$ 
$ 
$ 
$ 

.$ 
$ 
$ 
$'' 
$' .-. 

.• 

.. 

\NVQICE.NUMBER: M37 JL 16 

AJipend[~F 
PAGE A 

<;:t. :Blc!n~et No.: BPHM 1.,.,...T_B=D-• .,-',---'--,.----,,~.....,_,,----1 
User Cd 

et, PO No-< PQHM l...,.TB .... · =o-· ________ ___, .. I 
fµnd Source; ~!M~H_M_H_S~A_{~C~S_S.._.).~-----"j 

Invoice' Peri9d: July 2016 l 
~~~~~.,......--,..-~~~,,,,_~ 

Finaf Invoice~ 

%.OF 
TOTAL 

uos UDC 

0% #DJV/01 . 

EXP~NSES. 

TODAT8 
$ 
$ .,,, 
~ . 

'$ 
$ 
$ 
.$ 
$ 

.$ .-
:$ 
$ 

.$· 

'$ 
$ 
$ 
:$ 
·$ 

N01'.E$: 

(Check ifYes) · r 
.. ~ . 

' 
REMAINING %OF I DELIVERABLES TOTAL 
uos UDC uos uoc .f 

948. : 
. .. ··--· . 

. ' 

'°l.oOP 
BUDGET 

O.tJO% $ 
.{J..00% $ 
0.-00%"$ 

0.00% $ 
0.00% $ 
0.00% $ 
0.00% $ 
0.00% $ 
0'.00% $ 

100"/o #DiV/Oi. I 

,f?\::MAINING 
BAfANCE 

208,277.00 
110,388.00 

. '318,665.00 

52$88'00 
2,'173,00 
1,672.00 

2,.785.00 

I 
I 

0.00% $. 
(i.()0% $ 

. 0.00% $ .. 

''0.00% $' 59;Q18..00 
0.00% '$ 

'''"0.00% $. z.78.183 .• 00. 
0.00% .$ 45,382.00 • 

.IlJJO% $ 423.565~00 

[ ceflify fhlilt th.e \nfortl1aticin'pro1(icJ.ed.aboyei!;. lo the be~ Qf rhY knoWledge, t;'Omplele and atcurate; the Bindlinl requestixf for.reimbu~enl is iil 
.a¢eq~anC;e•Wt! tli!'l<ePi1\t!!Pt apP.rov~'foi:serviQ~s prpyicl~ undertl,le pro.,ision ofJh\lt i<!>nti:acJ- fulljus'.tffl~tioil an(l·.P<ic'ki.lp:reeord::l.fq(tha:;;e 
oclaiill.s are malnt~lned if\ .our office <it tt\e .ad(lress lndicatecl.. · · · · · · .. · · .. · · .... · · .. · · · · · · · · · .. · · 

'Signat\ire:: . D11te.;. 
·'""'"°~~-.-....,..~~,..--.-~~--~~-

.~ Prlnte!l,Nam~: ·"""·,;.;·~,.. .. ;-.·'..;;.;;;;;;;;;;;.;;.;..=~-;;.....~....;.;--""'=>....,.....,.._...;;;.;;.,... 

'.(it!~~·----.,,....----------------
Send•\01 DPH AutllQriZllliQn for PaY.ment 

Behavioral Health Serv1ces.:SUdgeViiwoice Ana!y.st 
1380 Howard St, 4th Floor: 
Sa_n Ft:ancjscq, ~A 94103 

· Authorized .Signatory Date 
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DEPARTMENT :Of PUBLIC HEAL TH CONTRACTOR 
. . . f;:QST REMB\l,R$Et~n~NT INVOl_t::E. . 

Controi Niimller-

AppendiX.F. 
PAGE-A 

INVQl~ NUMBER::. 1,._ .. __ ..:.:;M:.:;:38:::.,. _.;;'J_l-'-. ~16~. -'---'--'-_,___,.. 

Ct. Blanket: No.; $PHM ''-''TB=D--'---------­
Usef'Cd. 

Addre5s: !>3914lli .Av!'l(iue, :$an F.railci$CO, CA 9411S Ct PD N1>;, 'PQHM. .•1'-'TB-==· .:::a_: _. ------.,...__-....., 

Td.No~ (415)008:-~955 
Fax No,~ (41~ :ees~024& 

i=:un:dihg Term: 07fO~l2.riJ6' -.OB73Ql2017 · 

P!::JP OiYisicill: Behal(rp(al H~ail:h $ervice~ 

l TOTAL 
CoNTAACTED 

Pro'aramfEl<hibit .. ·I uos UDC 
B-2 .Clencal·and Maliroam· SerVK:es · 
10130:.39 0$-;Vcica:ttonal . · I .. :?,67!i 

:-. I 
I 

UndupUcated Coun:t~ fur fl.IDS:Ui;e Only. 

pesctiption. 
total Salarles 

. frln!ie Benefits 
Total Personnel Excenses·:. 

Ooeratina Exoenses 
Occuoanev· · · 
Materials arid,Suoolies,:· 
General Operatinq . 
Staff Travel- · · · · 

" Consultant!Subcontractor ... 
.'Other: Recruitment/ Direct Staff. Em..nses 

Client:..Related Fodd; Client ReJatf:d·Otfi:et 
Actili'itieS· 

. TQtal Qperating.Expenses ' · 
. ;•'CapitaJ'.Exiiandifures 
: TOTAL Pl~CTEXPENSES 

lildire~t..Expense5 . · : 

, TOTAt EXPENSES 
l.esS::; Initial Pa\/ment Recoverv· . 

· Oth~iAdfusbnt;riis-!DPHuse-Onlv\ : 

· REll';'IBURSgMENT . 

$ 

t BHS I 

OELIVEREO 
lfiiS PERIOD 

VOS •. : .:.t.Joc 

DELIVERED 
·rcfokrE 

· .. : .... · 

. . ' l?<f'EN?~ 
BUDGEIT .. , JHIS PERtOD 

'506.954.00 $ 
. $ :· 

~-

Fund Sou~; 

lriYPl~ P.Eiri!)d: 

Anal tnvo!oo: 

:·%OF 
TOTAl 

MH COuqfy Adult/ CYF • General FU!'k' 
: MH Slate:Acrult- 1'991. MH Realignmel 
'MH S($,te CYP·-1991 Rsallgnrne.nt· 

July 2016 

· 1 . . .(Giieck1fYesl 

REMAINING % OF 
DEUVEAA13LES.. TOTAL. 

... 'UOS. . UDC : . . uos. UDC . uos· .. UDC 

.-0% .. #DtVJOl. : 

EXPEN.S£S: 
TODA.TE 

$ 

.. 2,675' 

:%QF 
BUDGET. 

,100% #fjl\/(t . 

.REt<)AIN!N~ 
'BALANCE 

0.00% '$. 508,954.(' 
MO% $ . 229,029.( 

. : 737 ;983.00 $ ... ~ ·:$ {).00% $ 737,983.( 

.21.010;00 $.'. :--· $· 0.00% $.' •.. »21.010 
·- '$ ..... ... ... :'.0.00% $ .54,7tm .• . 54,769.00 $. 

$ . '7,770.-00. $ .. $ .«0:00% $ 7770:< 
. 2 854.00' $ ... 

~ '$: 0.00% $.· .. 2·S54:t 
$. .. ,.- $ ... $. 0.00% $ -~ 

$:. 0:00% $ 
.. 

1il,634~t •/"! .. 18,632.00.· $ 
'$ ·. $. . . .,., $ .. .,..;; ·0.00% $' i-. 

$.:·. : ;. .. 0.00% $ :.. ... . '.$'•" . $ 

$. ... -... ·o.OOo/o $ $. $ 

1:P5i035.00 $. $ :0.00% $ 
.. 

105;035J 
-. $ .. ~-· 0.00%' $. . . ~ 

£43,018.{)Q $. $ - 0;00% $ 843,018J· 
·- .. _, 

0.00% $ 101;163.( $ ~ .. $ 101,163.00 $0 
:$ 944181.00 $ s· "-i; -0.00% $ ·.· 944;181.( 

NOTES: 
HMHMCC73D5.1S•~S;lfi,~'6;9q 
HMHMCP751594-. $1B.2!lS:.liQ· 

' .. $ . 

. ·' certifythat~ iofQr:irJ;!fion pl'Qlilded.abo\le ii;,-to.lhe. b~t¢ my,~oWiet1913, t:Olnple~ l\Jida~cul'!it~;ll)e amoa~~ req\J~Bdf?treirri~urse~.Q~1s ill 
a~eordance with !he::cootra.ctappmved for. servic!!l! pr:o\llde!!'!.ttjcJ.er:the,P.r'O'llsio1i Qf fllatcimtract. F.uUjustlft~ti9.n <lnd bac:kup:rec-On:ls Jorthose 
i;)a.lms a~en:iai(lk\ine~ !n qur ol'fice al lfie. a.ddress indicated. · · · · 

Sii;Jnafure: . .. . . . Date: 

,,.rinted Name: 
~---~~-----...... ..-..-...... ----._...~------

Tiil$<. :...· _ ........ _...,...,, _____ ........,,_.._... .......................... _..... .. ----.. -· --

. · S~dtq:: 

i3~av1on3f iieaitl).sei:VICes'-Sui'lgi3Iiinvofoe Artafyst. 
13so !'{oward st;, 4th Floor 

. San franc;lsca, CA 941.63 

. . . . . .. 
,,Jul 1siAtne:o.dment:"\2-13'. 

.. 
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ALithOrited Si nato 

_..,._.....,_..._.. ....... ..._ ..... _________ ---....,.. 

Date· 



.;.:r 

l).EPARTMENT OF PtJ,BLICHEAlTH CONTRACTOR 
COST REIMBURSEMENT INVOJCE 

Control Numl.ier 

AppendiXF 
PAGE A 

.JNVOlCE; NLIME!ER~ . M39 JL 1.6 

<fontraci:or: "Richmond Afwi Multi-Seniices, inc.- Voc.Rehab·Cleri¢ill .CL Blanket No .. : BPHM l._.TB"'"-"-_D __________ _ 

Useted 
Address: 639f4th Avenue. San r=ranclsco, CA :S4i 18 

Tel.Np,,~ (415) 66$-1595,5 
Fax.No.: (415~ 668-0246 r BHS I 

CLPO NO.! POHM 

Fund._ Source~ IMH MHSA (CSS) 

lnvo!ce Period; 1. July2016 

Funding T:erm: 07101/2016- D6l$Oi2D17 

PHP Division: Behavioral Health Ser>iit:es 

FIO?I .l\'l)loic;e; I I · · . {Check ifYes} 

. , 

I TOTAL l DEUVEREQ OEUV.J2=RED %QF REMAIN.l"!G 
CONTRAGTI;i:i THIS PERJOU TO.DATE TOTAL. D!=LNERABLES 

Prom-aril/~hib1t I uos I !JDC I uos UDG uos· · UDC uos uoc uos UDC 
&-Z Clerical· and Maitrooo Services- HMHMPROP63-PMHS63·-1705 
10130-39 DSNocatlonal I 699 I I - - 0% .#DIV/0~. . :$99 -

I I I 
I .J I .. 

U()dupliC<Jted. Count$ for AID~ Use Only. 

EXPENSES E){PENS.ES %OF. 
Description BUDGET THIS PERIOD 'TQ:DATE Bl.JDGET 
. . Total Salaries $' · 132,973~00 .$ 

.. 
$ 0.00% 

friririe Bei:Jefi!S $ 59,838.00 :$ $ 0:003 
· lo.tal Perscinriel Expense$ $ ;1-92,attoo $ $. ...-. 

0.00% ,. 

OiJeratim1 Ex'oenses 
Occuoancv $ 5;490.0Q $. ~ $.· 0.00% 
Materials and Suoolies $ 14;309.0(f .$ $. 0.00% 
General Ooeratlna . $ 2,0·30:00 .$ $ 0;00% 
Staff Trave! $ 746;0() .$ $. 0.00% 
Gonsultant/Subconftactor· .$. $1 $· 0.00% 
Other. R.ecruitmenf/Difecl Staff Eiqfohses. $ 

.. 
4,8tl8:00 $ $' 0~00% 

:cnent-Related Food, Client-Related Other $ $ $: .0.00% 
Activities $ $ $' .. 0.00% 

$ ~. .$ ~ $· Q.;00% 

Total .Operatingfaqi.en.s.es:· $ 27.443.oo $. $ . O~OQ% 
·. ·capital Expenditures $ :$ .... $. .. ~ ... Q.-00%' 

• TOT AL DIRECT EXPENSES $ 220,2§4.00 '$ .$ 0;0'0% 
lncilrect Eic:pernies $ :26,430.00 $ $ O;ob% 

T-OTALExPENSES. $' . :246;.684~0(} $ s· 0~00% 
[,ess:, lnitiai ·Pavme·ni Recoverv: NOTES! 
·Otller Adjustments•(OPH use only) 

REIMBl:JR$EMENT $ -: 

l certify. ihat 11:le'infOrtnatioh prJ;1vided ab.ave is,. io 'the bast of mi imaWledge, Ciliuplete ·and accurate; the amount requestedJor ~irT)!:ii.irsaCIJE!l)lis.iO: 
accordan~'Witli: the wnti:aci approved for-:;etvice:s provided uniladlle p;cMsion.ohharcontraci .. Fun Jostffication. and backup records fotihose-
c(c.i\l]Js a~ rfiaii:i(ail')eg·\nq,u(office afthe·adc!ress indicated. . 

·- Ji:•• .. 
%OF 

TOTAL 

.uos UDC 

100% #Dl\f/Ol 
.. 

REMAINING 
BALANCE 

.$ 132,973:00 
$ 59,838.00 
$ . 192,811..00 

$. -5,490.00 
$ 14,309.00 
$ 2,030.00 
$ 746.00' 
$ 
$ 4,868,Qr}. 
$ 
.$ 

$ 

$ 2.7,443:Dtl 
$ 
$: . . 220254;00 
$ 26,430.DO 
$ •246,68'4.00 

Signa(ure; Date: ............ ~.._~.-.....-.--..-.~----~----~ 
.PJinted Name: 

-~-~-~~~--------._....__ ..... ..._ ___ _,;.;_~~,....,.....,,... 
Send. to:. DPH Aolhor~ation:for Payment 

Behavioral Heaith ~ervices-Budg0t/lnvoice,Analyst' 
1380 Howartl.St.., 4th Floor 
>an Franclsco., CA 941-03, 

Authorized Signatory Date·. 

J.ul 1s1Amendment,:.12-13 
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OEPARTMENT OF PQ~LiC. tiEAJ,.'Jii CONTAACTO,R 
COST R~JM~UR$~MENT INVOIC~. 

control :Number 

Appenrib!~· 
PAGJ!;A 

iNY01CE NUMBE~: J . M4U· .JL 1'6 

Ct\ BiankefNo.: EiPHM l.i.;TB:-=_;.:::Dc,..:: ·-:...;..;c..,....:.,--.,...;...;_,....----­
. · User: Cd 

Mciress: ~9 14lhAi1'enue, san F.r.aneisco, CA $4tta 

~!~~~ y4J1~,~6~:;45~ • ·1 ... --:B-... -H-.S-. _,-.--, 

fuhQiog T~fin; 07/91/.2016- Q6f30~0F 

PHP. Divisiom B~axilorai i-ieaith Services 
TOTAL :l · OELlVERED 

CONTRACTED . i . Tinfd~·ERIOD 
pmnram/E:Xhibit ·uos. UDC. f:. Ucis I . UPC 

B·3 P"eer.to Peer Vocational Unkane •HMHMRCGRANTS ;HMMD07·1701-

DEUVEREO·. 
.. io DATE=:'--_: 

UOS UDO 

;t=:uoffSOurce:. 

1hv0Jqe:P.errodi 

FiMI lnvoiee~ 

'Y.t.OF 
... tooc ... 
UOS . · .. UDC. 

·f · .July 201 ll . 

I · · 1 

. · .. fl.~MAINING .. 
· - DELIVERABLES 

UOS UDC· 

(Check'if Yes} 

%OF 
foiAL. 

uos 00( 

10/30-39'DS~Vocetlonal·· .... 75S I I • .':'°!~ . . 0% · #D.IVfOI. ' . 758 100% #DIV1 
. · I I 
: ,.l. I 

.. Undupljcated Counts for AIDS. Use OfJIY;. 

Descrlpoon '$UO~E.T 
EXPENS!:S; 

i:BiS;PE.Rioo 
E)<PENSES 
TODAJE 

' Total Salaries . ;'.$. . . •185,750.00 $ ·... .'. $ .... 
Fringe Benefifs · · . $ .IT,086:00 : -$ . 

· !Total Personnel EicoensEi$ $ .. . . ,262,836:00 ... :!ll' 
· Ooeratlno Exoenses 

:Occuoalicv· .. · · .$ .. '. '13.000.00: $" ~-- $.,. 
Malerials and Suoblies. '.:$ · .t .. 527.00 '$ .$ 

: .Gen$lO:oeratind~ :: : ". · -$. •· "2·370.00 $ 7 $ 
.5;000,00 $ ~- .. $ 

- .. $ - $ · . CQhsiiltarit/Subtontractor · $ 
Othei: Recn.iitment/ Direct Staff Exoenses; ·. . "$ · 4.948..00 $'. $ 

. cn.e·nt-Relaled Food, Client-Related Activities $ ·· · · $· $ .. $ - $ 
$" $ ... ... ""'· : ,$-:: 

· ·. Cajlital Expandltul'~· · $ .. · . :$" · . $ 
TOTAL DlREcTEXP.ENSES •. $ · .. 2-89,681.:oo. '$ .. $· 

~=L~=-::::·~"--; ..:.:ln::::lt==la"'lP::..:a::.1ivrn=·e::.:rit:::::R:.::e::::i:o=v::.::e=-rv· ----,.--,.--,_,...:......;_,....:..._...:...:.-c..;...._...:....+--....,,.......,..,----1NOTE$:• 
.Qther-AdJuSimenis (DPH use.tmlvl 

REIMBURSEMENT . 

% cO,f ~EMAINl!'JG 
'BOD.GET :BAlmCE-

0;003 $ .. 262;836J 

' tJ.00% $ · ·:m.oooJ 
"1: •. . 0.00% $ . 1,52' 

... :0.00% $. .. ... . 2,37L. 
. 0.00% .$• . ... '.5,000.i 
:0;00% '$." ... .. . "' 

~. 0~00% .$ . .4,948,1 
·0.003 $ 

: ..... : . O;OO% $. "' 
0.00% $ ... 

Q.-00% $ . .26,645J 
'Ii.DO% $ ... 

O;tIO% $· 34,762,i 

fcei:t\fy that the lrd'ormatio!l pn:iilideCl aQo\/e·ls, t~fu~'-best:of my tnowledse.. ·cornPlef¢ an.d <1~1;1ra.te.rttie an:i4U:nt ie.quli\lte1Hp.f're.\mbili:setrient ls In 
.accoitforice"Wlt.IJ lhE! con'tr.act·apprQved .fpr-s~rv.{ces p~ovided .urider tlie·prQyision ofll:i(;l\'COr\fr~ct. Ftill ius!lficie,lion .an~ bai;k:o~ reeo$.forif!o~ 
.clain:is $re ma.ir:tt<i.ioi:;&i.inqtir officeo$t th~ add~ \Oi:l.iea.foq.. . . . . . ... 

Signature:. o·ate; . 
.....,,.,....~---,-,--------...._ ........ __ 

Piinfed N.!iriie~....,._,..---'-.----"""---...,-,.....--.-.,...._.. ...... ..._ _ __, 

Sei:ldto: . :1' 

· ,Behaviorcil Health SilN1~-89dge;t(!nv¢'ce Ai:iatyst · ·. 
13ao"fioward st., 4th.Floor 
San Fra!1~S\Xl\ PA ~4103.· 
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DPH Authorization for-Payment: 

· .:. Authorized Signatory: · Date 



DEPARTMENT OF PUBJ,:..IC tiEAL TH CO?{rRACTOR 
COST REIMBDRSEMEN1 INVOICE 

eontror Number 

INVQfCf; NVMBER: M41 - JI:. 16 

AppendiXF 
PAGE A-

Ci;intni~r; ~chmoQd Are.a l\ilufu..Servlcei;, Inc;- Voe Rehab4T HelpDesk -Ct, slan~elNos BPHM _'"'jTB"'-_..D_--------'---~ 

Adci~; .639 .14th.Avenue, San Frariciseo, CA 94118 

Tel No.; {415) i?68-5955 

Cl PO. )\lo.: POHM 

Fi.ind S<it:!rce: 

!Tai) -
_ UserCd-

Fax.No.: (415) 668-024$ BHS ·I 
!MH MHSA QT} lnfomiallon: Technolo~ 

Funding Term:- 07./01/2016" MJ:30i2017 

PAP Division: Behavioral ~ea:fih Ser\ilces 

TOTAL 
CONTRACTI;D 

PioaramtExfliPif -I UOS UDO' -
B-4 Information Tei:hnoinov -.. HMHMPROP63..PMHS63-1612 

: 10/ 30 - 39 OS-Vocational c- Hetoaesk E'i40 16 
• 10130 ._39 · os-Voci:itiohal - Desktori 460, 
- 10/ 30 , 39 DS-V6catlonal "Advan¢ed lielpdesk ·sao 10 

Unduplieal.ed Coun1$Jor AIDS Use.On!~.-

Description 
Ttital Satanes 

Total Personnel E>ioeoses 

)peratln11 Expenses 
0Gcuoancv. . 
Materials and Suoolies 
General Ooeratina __ 

ConsultanUsubdqntractor -
Oti:ie"- Recruitment/ Direct Sfaff_EXoenses~ C.lient Related Food 

C.lient-Related Ottier. Activities 

, TotaJOperating Expenses 
Capital Ei(pel)ditures 

-TOTAl.P!RECT~ENSES 
. Indirect :Expeilsos _ 

TOTAL EXPENSES 
Lws~ Initial P.avmerit.R«:overv 

RElMBUR$EM.ENl' 

$ 
$ 
$ 

DELIVERED 
.THISPERIOD 

'BQDG!':T 
825241-00· 
.313,592.0b. 

1,138,833.00 

$_ f3,850.0Q_ 
$ __ .25;635.oir 
$ 7,600.00 
$- 1.000.00 
$ 
$ -- 7,500.00 
$ 
$ 
$ " 

$ (15,585.00 
$ 
$ 1.194,4-W.OO 
$ 143.~30.00 

$ 1;337,748.00 

.DELlVEREIY 
i6DATE-

UOS _ -- UDC-

--

E.l(PEN~ES' 
THl$·PER10D. _ 

$'-
$ 
$ 

$_ 
$ 
$. 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ ~ 

$ 
$. 
$ 

$ 
·~ --

Invoice Period:.­

Firial Invoice:-

$ 
$ 
.$ 

$_ 
$ 
1!\; 
$ 
$ ' 
s-
$ 

"_$.: 

$ 

$ 
$-
$:-· 

$' 
$ 

--

%OF 
TOTAL 

-0% 
0% 
0% 

EXPENSES. 
TO.DA'rE 

NOTE_$:. 

l 

0%" 
0% 
"0%: 

.. "'\ 

·~ 

1 cernf;(i\lattrn; ii;iform!'ltiol! !ltoyide_q aboye !S. lo liJ!l b~stofrr.iYkrj9Wledge, corilp1ete,l!nd accur-rtei lii'¢.'<imoiif!freqUestetffor retmburnement!S: In 
a_ccordaric!l wt!!\ the cbntra'ct approved tor s·arv1ces:i:>rolild¢\I uriderthe piDVlsion of!hat i:Qotract. full JListl!icatlbn and backup. iilcords_ for t11ose. 
cla1m$ are maintained In our office at th1;1 ~<;l<;lre9s:1ndiCJ3.t~. · 

July2016. 

(Clieciki(Yes) 

REMAINING. 
DELIVERABLES--

%OF 
TOTAL 

UOS UDC '' UOS- UDC 

- 64D 16 .100% : 1oo•r 
460 .. '14_: 100% 100'} 
3BO _10. .100% 100'}' 

%OF REMAINING 
.BiJDGET BAlANCE 

0.00% $ a2s,M1.oo 
0.00% $ 3t3,592.0Q 
M.0% $ 1138 8331!0 

0.00% $ 1a:aso~oo 
0.00% $, 2~,635.oo• 
ctoo% $ 7;600.-00: 
0.00% $ .1 OOOJ:>O; 
0.00% $ 
0.00% $ 1 soo.ao· 

'OJJO% $ 
_0.00% $ 
-Mo% $ 

0.00% $ 55,585ll0 
0:00% $ 
o·.00% $ 1,194 4-18JlO 
0.00% $ .143,330.00 
0.00% $ 1,337148.00 

Signatur~:, Datf;i; . ..,.. .. ..,..,....,.,.__-.-__ ~....,_---..;....-...-..._..,..:...-
prjnted Nariie:___,.__ _ _._ ____________________ _ 

Ti_tle: .,......_..,.,.. ___ _,,_.__--..,....,,..--...,,,.,_,.--,,.,._-_,_,. _ _,_ Phone; --------------------
Send ta: r------------~--:P:::P:::H::-. __ 'i"/\-:tith::-_ "'"or"="iza-,::.Jio'"'n ... __ ii'f-o""t~Pa_ym_e""ri".-t-------------'""" 

Behavioral HeaJfri _Seniices-.Budgetflnvoice Analyst 
1380 H<:iWard St.,_ 4th Floor --

-San Francisco, CA_94103. 
Authotize_d Si natci . Dale. -

Jul ~stAmend_irienf12-13 
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.OE;PARTMENT':OF :PUBLIC HEALTH.CONTRACTOR 
CO~T,REll\.1IJ~UR~J2.M:ENT INVOICE· 

contra! Number 

.M44 JL 16 

Appendb(F 
PAC?J::A 

Mdiess: :63!;i:14th Avenue, San f.'ranclSc!J~ cA 941t8 Ct. PO'i'iJQ; .P:Oi-:IM l""T.;;::;8;;;;.D,_...........,.. __ ..,.... __ _ 

Tel NQ::; {41s; 668-5~55· ·:_f.· ; a· H:. s· .· ; · 1.·. faxNo'..; {41m.l)()a.;o24a . 
Fu~o.Solm:;e; _IMH !vlflSA(CSS) 

-------- tn:votce Perlotf: ... ~I _J_u_.1r,_2_0_1a_~-~--.,.."':--.......... 

Fi;md\ng te(m':· 07101/..20"19 ,.·®130/2.017 

PHP .O:MSion:: . Behav_rocar l:featl.h-Se!Vi.ces 

·I · TOTAL 
I: CONTRACTED. 

DELIVERED 
'THIS pi::Rlcio 

. DEL[\lero:o. 
.TCHlATE 

'}'j; Of" 
TOTAL 

f'ro_qramiEXl11bit .1 .. uas r ooc uoS. =UOO uos ; ; uoo ; uos .: uoc 
~TAY Vocatlorial Services. HMHMPROP113.PMHS63-if7b4 ; 

· 10/ 30 - 39 -DS-:VOtational I 594 I . 
·:I I ... 

I I 
:Uodupli,(:a1.ed C'<wnts for AIOS, Use OnlY.· 

Oesi;iipUon 
"EXPeN!>ES:" 

f!UPGl'rr . . . THIS PERlbD 
. . TOt:;ll $alarie$ "$ 83,217.00; $ ., $. 

Fringe Benefiis ; ; ; ·:$.; 3Z,'039.00 · . $: $ 
Total Petsoiinel Emtins!lS· · . · ; ; $ · 1.15,'25a:oo. · $ $ 
Operatirt!l ExPenses 

Materials and Suoolies $ : ; ; 3,000;00 ; $ 
Geile1<1l Ooeratino 1 350.00. $ 

. Si:a:ffTt.avel .. •$ 1400.00 .$ 
:C0nsultaiil/Subc0iltfa"ctor : $. 
Otl:ler:.: Reeruitment/ Direct Staff Exoenses, Client $· 

· $Hoends; Client-Related Food', Cllenf-Related $ ; $ ; $ 

. Olher'.Ai::tivities $: .~ : ; $ $ 
... $. ; $ 

· Totat operating EXpenses . .$ ,. 81, 173:0()" . $. • . $· 
· Caplttil ExDendltures . $ '"· . $. ~-· $. 
· T:QTAL.DJRECT.EXPENSES ~ $'. 196,42$.0P . $ , $ . 

TOTAL "EXPENSES . $ . 220,0.00.00: $ "" . . $ . 

0% '· #DIV/O! 

EXPENSES 
l'.0.Dt\TE 

; ·.; ; -. '·· 

!<'. 

'"":. 

1-:-L~e~-ss~·~'-ln_iti_al~P_a......,...v1m_en_t_R_e_co_ve_1....,.~~..,...,.~-=-..,-.,,....,__..._~~...,.......,_~,,,,_~,-,i-~~--.~~---iNOTES: 
Other Adlustmenis CDPH:use tmlVl . 

' REIMSURSEMENT . $ ' 

... J. 

REMAINING 
DELIVERABLES 

%Of 
.TOTAL 

. \JOS .UDC \JO$ · ... UDC 

:t00%. #DIY/l 

. -% OF'. . REMAINING 
·e;.LJoGtr · .... BALANCE 

DJl0%- $:· · 83217~ 

· 0 .. 00% · $ · 1l5.156. 

-0:.00"k .$ 
;;; 

:9.,£00. 
0.Q0%· :S 

.. 
tl,OQ' 

Q'.OOOk $ .... t.35, 
_0;00% .$ :(400._ 

.... .0.003 $ , Ji:' 

1100% $ ;; 55;823 .. 
0.00% $ 

; Q.00% $. 
0.00% $ .:...,, 

; ();00% $" 81;173. 
0.00% $., .-· 

:0:00% $ 198'.429. 
"0,00% $" 23,571. 
0.00% $ :z20.ooo. 

f c9'iif.Ythat ihe fufoiTilatldn prov.ided above,is,fo the best:of.my knQW!iidge,.C:Orhplete iand.accuratei:lhe amount i:equestedfol'~imbtirse.men!'il> Jn 
accordange with the Ci:>Otra.ct !:lPPfOJI«! fi.ir:se.Nlce5 provided l!nder the Pl:ovisJoiJ. .Qf :that.contra cl:. f:uil jUlitlficati.an aocf baelii:ip-ni<::imis fattbose; 
clalm~ are,malntaine~ ip: q\Jfoffic¢:at l!ll!I atj~res.~Jndlcate~ 

Slgnafur,e: . P?:te: .-··-----------------=---
Print~:Name: . .._....,,. ___ __,_.,__....,.......~..,.,......,.------.,.....--........ 

Tiiie! ----..-------'----'--'-.;.--'---'------..... 
$.en~,~O': 

.· Behavio:rai Health$ervlceiH~udgefJJn"Voice ~#= 
1$80 Ht('l@"d St, 4th F!oo( 
~t:\n Fr;:incistQ,-CA94103 
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Phone: 

· -Authorized sr ilato · Date· 



·::-.•.: 
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CERTIFICATE OF- LJABlLITY INSURANCE :Pll,'re (fJl~IDDtfl'YY)~ 

t111.s120.1& 
THIS. CERJIFICATE ts ISSUED A-s A t\llATTER .Qf' INF.ORMATION ONLY AND CONFERs . .NO. RIGHTS UPON;THE CERTIFICATE HOJ..DER. THIS'. 
CERTIFICAJE DOES· NOT AFFIRMAUVEt.Y QR lllE'~TIVEi.;'(AME!llQ, EX'fE.No ·OR :ALTER. THE GOYEAAGE AFFORQEO. J;IY THE POLICIES 
I;IELOW. i:1:11s =9~nFJC"ATE' Of JNS.!JAAti!P.I;' DOES. N_or CONslltun: _A cpNTRACT SETWl;EN THE 1$SUIN~ !"4S:tiRER{$);_ A!JTl;l(lRIZE,I) 
'REPRESE~TATIVf;ORP~OD,UCE~.,},!ilDTHEU~):-~TlflOATEHOLDER; ., " _ _ -

IM!lORTANT:- If the certlfic~ie 110-Ider is an ADbfr!ONAt.. lNSURED, the poliey;(les).must haveAD_DITIONAL INSU~ED provlsfons or:be enabrsed~ 
If $0~ ROGATION IS-WAIVED,._stlbject to the terros_and conditions of the policy,_ .e~rtaji:i J>Qlicl~ may require an ti!ndorsement A statement :on 
tbis·eertificate-dcies·notconter riahtst(f.fhe-riertlfieateholder in lieu ofsucti·endor.sementlsl. _ - . _ · _ . . . : -, .. -_ .. · · · 

PRoouCER _ . ~2~i:~cr Micne!le Gonzalez' 
Arthur J. Gallagher.& Co·. ·- . ·- . .. 1-'f=.~ .... ~o~.,__E"--.,-.. ~ -~,, .• ""a'-'-1'"""a..s'""'·""3""'9.'-';2""'30""0~-"'----~,.I_""' •"•-AX .. =.,..-._ ... -.

0
. ,~-._ -B-18-5-. -3-9-.2-3_0_1_-; 

Insurance Brokers of CA Int: . .LIO# 0:726293 l-'l"''-1l1Jo..c;i"I'-'==· +-=--=-==::___;_-=--=-~-.;,-'--~~ ' 
505 N Bra_rid Blvd; Suite BOO' t--"'E'-MAl"'-""'"a"L="r • .._M_i_ch_· e_n-"'·~=B=-i:.::.e1;.::.e-'-n-"'@"-a_,_,jg"--.. _c'O_·m_"_----~--'·'--· ---"-,-~--.-1 
Glendale CA.,91203 JNSURERTSJA:FFORDl!ilGcO\IERAGE AAJC# 

IN.SURED 

Rienrnond}~.rea Multi SeNice 
dpa: 'RAMS, Inc. . . . - - . 

. 639- 14th Avenue. 
_San Francii;;co CA 94118 

_ . 1t1sURE!l 1( ,Ot.1alitv'.Comi:i ·Inc · 
li'ISURERB: 

-1NSURERb·1 

. .IN.SURI:!!. E : 

COVERAGES CERTIFICATE NUMBEFI: 1266200063- REVISION NU R: 
THIS IS TO "CERTlfY THAT THE_ Pol-IClE~ Pl' 11\lSURANCE LfSTED ElELOW H,'\Vl;:BEEN ISSUEP To THE lNSURED .. NA~):D ABO ~RO.-T=.H""_ E="""po"'u"""c""'y"'_p""e=RJ"': o""o=-. ..., 

' - !NOICATED, N~lV\/111-iST/\NDING -ANY REQVIREMENT,. TE~ OR, CONDITION Of ANY CONTRf.,c:r OR OTHEF{ OOCUT\llEN't' ' . 'J~ESPECTTQ \'VH{PH lHlS 
· - . CERl'lflCA~. MAY SE ISSUED OR .MAY PERTAiN, THE INSURANCE AFFORDED BY THE POLICIES_ 'DESCRIBED HEREIN- IS $lJEjE!CT. TO ALL TflE TERMS, 

,EX:CLUSl()NSAND CONDITIONS OF-SUCH POLICIES. LIMll:S SHOWN MAY HAVE BEEN-R~DUCED BY ,PAID ~IAIMS; . . . . . 
. lNSR 

LTR . lYP.El OF·INS;iAANcE 
. COMMERCl!ll GENERAL !lABILln'' . =o C~IMfi:MACiE, o oc.~µ~, 
~~-~--------,----, 

AtiTOl\llOB!LE WI.Bit.Jr.(, 
___:_ 

: ANY·AUr-0 
- 'b\i\/NED 

- ,AUTOS ONLY = ~!fr~ 6NLY, 

--";-;- SCHEOUCED 
' . AITTOS. _ 

'~ ~fJVo-<§~~ 

~ ~MBRELI:A \.iAi:i · Huc64~ -· · 
- _ EJ(C!;l'iS 1'1~13 ' CLAIMS-MADE 

-- oeo~ r 1 RET~NTION ~ 
'f'; WDRKERS-coMPENSATION' 

' AND EMPLOYERS' LIABlLITY ·Y.1-N ' 
' ANYPR-OPRIETOR/PARTNERlEXECUT~· D 

OFFJCERIMEMBER EXCLUDED? -. __ N. -f.A 
(Man~atory in NH) - - . -

_ 1f yes,'descti?e·iinder. -_ , , -
DESCRIPTION OF.OPERATIONS betaw 

.PoUc'tNUMBER 
· .. ;toucv -E~1 ,roucv EXP,-,· 

. . . . . 
EACH'OCCURRENCE' ---- - - .. s-.· 

'. PERSONAL ~-J.,pV!fiJl:JRY : ;1 s . . 

. P.RODUDr.$"-.,-COMP/01" AGG -:; _ 
-S..-

· IEaacciUentf'··-. .-': \JM\f · : : • -
- . ·:--" 

'. ·aooJL Y lh!JliRY \Per accldeiitj ~ 
~ROPtoRTY·:\J."MAG!:'. - ,,• --
IPer.,,cckferm . · . -~ 

...... ,, .. · .... 
MOH .Oc.Cu$ENCE . . -t 

$· ' -

v112.01ll 

_ . DES(:Rl_PTION-QF OPERATION!;! ( \:Q1'ATIONS1.¥.~(C~ _(AQPRD'.~01, Adcf11lqn;1fltei:flarks SchedµI<:~~-¥ be-'ltjacl]~ if fl'<!~·~P•~e.js,requmidJ­

. Evlgenqe Only. 

CERTIFICATE HOLDER 

-1 

ACORO 25 {2il1£103j 

.:. CANCELLATION 

SH:ODLDANY PF UiE.ABOvE DESCRIBED P_()LIClE$ BE CP..NC,ELLEI) BEFORE: 
'THE _ EXpll,:lA'.lipN·. DATE. TI-IEREOF, NOTICE WKI; BE DELIVERED IN -
*c,co~DAMcE \i.'.ITH '[HEfO\JCY l'>RO\IJSJONS •. 

- AUn!O~ REPRESENTP.1ivS ' ' 
·.y .. A 0:1. 
·•/v7--~_ 

© 1_91:1i!"ZCl15 AGORl;i COR,PO~TJq111; Al! tjg'11$ fe\?.~rited;. 
Tlie ACORD name and. fogo are're:!;Jf.~tered marks of ACORll 
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MONUMENT 

RE:: Qhality Comp11nc.,_Group Worker&' Compensatlon Program 

A$ prooft:ifW.orkeiS' c0l1'l.p~il.Sirtfo11 W.\!erage~·tw(l11l~ ·1ikew Pfo:Vi~e you witldhe ~ttacb,~ C15rtificate of 
Con~nt to Self.:.Ihsure iSs.ued fo Quality Comp~ fuc. by the Dep:flrtnlent of industrial J{efatloll.s~ Office of 
:Self-fusuUµt¢el'lans. T:his Certificat¢ cm:ries an etrectiVe da4: ofDecet1il.;ici.',l_, 2004 .!ind d,o~S: riot:have an .. 
expiratiort da:tei The :Qu;illty Comp, I.he. prvgrajl). :h~ .exeess in.suranc~ coverage; -with :N't Ma.dne & 
Ge11erat insuranc.e Company {NY-MAGIC), :NY-MAGIC iS A fuily' licensed and admitted. Writer cf 
Ex~ess Workers• Cdrilpen,S;:dion Insurance ·ll;l the stat.e of Chlif ornia, Tile company ·i~ rated ~'A" 
Categoty \~vnr'by A,M, B¢st & Company (];-JAIC#l6608).. · 

Specif.ic Exces~ Ins,.ir.an.ct 
Exces·s Work~$1 Coin:PeilS{lti,oh: Statutory:pe.r occurren~ ~ce.ss of$500.000 
Empfo:re.rs. Lia'bUity;: $J .. ooo~ooo tin;Ut ·, 

Term of Coverage 
Effective Date: 
Expim:tion; 

JAfi\iafy l,_2017 
J4.ll.}lal)' 1,2011.r 

Please .ccirita:ctme if you shO:Uld have arty queliuQils or tequfr~ additional infutmatfon; 1.'hari.k·:Yol.L 

Sinee.~ly_. 

u~.quli .u_':::41~ 
Ck.clot ofUnd~ 

2309 
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·~s§ib· CERTIFICATE OF LIABILITY INSURANCE ·I s~~~=~i 
THIS CERTIFICATE IS .ISSUED A$ A :M.4,TIER OF iNFORMATJO!il. :Of\!LY AND OONFISRS NO RlGi-ITS. UPON THE CERTlflcA IE HOLDER. THIS 

... C]:_IWFICATE DOES NOT AFFIRMATIVELY QR .filESA'UYELY AM.END, ExTEijD Oft .AJ..~UIE COVERAGE i!.FFQRD:ED BY l.HE POLlCIES 
BSLOY)I'. THIS cERTfFIC~TE OF INSURJl.NOE ~.QE~ ~OT CONSTtruTE A CONTRACT Bl;lWEEN \HE; ISSUi~G )N~V~l;R(S}, AUTH9RIZ.ED 
· RE?RESENTA TIVE OR PRODUCER, AND THE CERni=JCATE HOLDER. . 

rMpORTJ.l.N'f: Ittfoi certificate holder iS anADPITlONJ\.L INSURED; the polfcy{les). mo$1 be encio:rs'ad. i~ Sl.l~RQGATION lS:WAIVE.Di !>i.lhJ.~ctto:. 
ttre tenµS ~!Id condltl9!1s of the policy, ~~In prilkies may reqt)i,re al! e~doi:semei:it, P.,;i;tate!ll~i:l~ 9i:(flils certi~~ate .dqes qo~'(~Ouf~r.rights·to.the, 
tettUicate holder In m:iu 1>f such endorsementlsl. .. . 

.PRPP)JC.ER 
Arthur J. GaJlagf\er&.Co~ . . 
lnsu@nceBrokeii? ofCA loc.1JC1f.0726293 
505 N Brand Blvd,. Suite 600 
Glendaler.CA 9.12-03 · · 

.JN5t1RE;Q 

Richmond Area Mi,!ltf Seriice$ 
B3914th ·AVenue · 
San Francisro, .CA 941 til 

~HONE · ·. ; 81$.-539-2300 .. J .f.~ ·.;:.,.;\ 1318-539-2301 

,JNSIJRERISl AFFORDING <:OVERAGE'. NAIC# 

141297 
· · · .1N~uRi=R ii :;RNenmr:t insuranee 6orn6anv . . . 36$84 

INSU~ c:O.t.ialitv Comb Inc 
· .1NsaRER a iuiichAmerfcan hisurance.Cortn:ianv' . j5535 

ililsuru:R E~ 

COVERAGES' CERTIFICATE NUMBt::R::273124352 REVISION NUMBER~ 
THIS IS TO CERl'li=Y IHAT THE; i:;ouclES OF INSlJRANC.E LISTED BELOW HAVE BEEN ISSUED TO THE !NSURED' NAM.EP AadVE FoR TH~ PQUGY PERIOD 
INDICAIEl:l. NOl\N!IHSTANDllilG ANY REQUfRE;MENT; TERM OR CONDlTION OF ANY. CONTRACT OR o'TttE~ OOCllMENT \/litT}I :RESPECT TO \l\iblJCH THI$' 
UER11F'1c,i\tE MAY a'E 1sq_4E[) PR MAY PE?.TA1N: THE. 1Nsl[RA'Nci:: AFFbRI;JED aY Tf\E Pquc1ES oE.S.GRli3Eo !:U:;REiN rs $V.BJEGT ro All Tl-IE TERM$ . 
. EXcLUSJONS A'N.O CONDITION$ Qf SUCf:I P9UCJES, .L,IM.ll:S sHPWN MAY l:IAVE BE!=l:l fl.EDUCED _BYPAIP Cl.AIMS; .. 

I~ TYPE):iFiNS(JRANCE mso WVD .. poucy NUMBER 

A : x: <;OMl\'IERCIA!.. GENl:'RALµAEllL!lY. . y OPS006834S-'=w CLAlMS.MADE o QC(';UR 

· Ul'/ltmi:L!-!1 ui>.a· . · H. oocuR . 

- EX;;;,~ tlii~ CtAIMS~Aoi 
<OED I 1 RETEtilTIO'N.$ 

C: WORKE;RS COMPENSATION· ~ ;()' 
. . AND EMPLOYERS' UABIUlY 'y (N 

~~M~~~~t~m~~lltl\/E · ·D M.A 
'{Mand.ataryln·NH) · · · ... : 

t;sc~rt~~ 'O~'gPERATIDNSbefow . . 

Pi· crime: MPL/i7S'!l3:97of 
· A Prof~ssianal :Lia~. '(.)PS.ll.06~6. · 

. 7/1/2016 7/1/2.017 

: 7[112Q16 

,,. ... .,,, __ ·-

7/11201'& 
71.11.<:016 

7111201$ 
7/;l/20i1 

".OMITS 

f1'i;R$G>NAL B.JdlVll'IJURY :$'3,-000.00Q 

:GE51'J~Al.1'GG~G1\'m .$4,000,000 

·BODILY !N~.\JRY'{P.er,accide.li\l ·$ 

PROPt::R J Y. BA MAGE .. $.' 
.. (Peraccldenll· ..... 

EACH.QGCURRENCE' 

.AGGREGATE' 

:$ 

. :.ti.L.OISEASE-EA EMFWi'EE $1,Qti.o,a.oci . 

umtt:' 
PerOccJJl'.l'E!nce 

~2.3oo;ooo 
$3!000,000 

':DESCRIPTION OFO~ER.i>,'.f!!:im!.ILOC~ilb~$ llietli¢U:s (ACi?f\tl 1-0~; i>.iid#i•'l~f~e'~fi<';:sd1~tnay.be.aitac~ei!'if mare spac·e is'requl,,,d) 

Cify ~:Cllj.inJ¥ pf San Francis ed., J~-officers.. ;A9~:rit:i :8;. ·Emplo~~ flarneo .~s adciiticiiial insured btJt -Qnly ,i~·s.otar i:i~ th~ 0P.i;irq.ti011.i> ·ui\d!?t­
col)tract ar\'l,•Co.ncer,ned. Such policies are pnmaw tnsuran.ce toJ:in):''Cther insur.ance available to -the ac:idit1onahnsur.eds·w:ith.r.esp.ec~ fQ any 
claims al'ising·9µt·oftne -agre:ement, lnslm~i1¢e ~pt)'Jiel;)' separate to each in.sured. VVorkers Gornpensation covercige;s E;!X:c;ilucied.: Evidence Onl~. , 

, CERTIFICATE HOLDER 

· Cify &· Qnunty, t)f:San F,randsco 'D€lpt of Pub.iic He<:1ltfr 
Comm. Beh.avlor.a).1;1ea!Ih SvC$. · 
1.380 Howard street .. 
San F.raocisco:CA 9410'3 
USA . 

l 

CA NC ELLA TION 

:sHouLo J!Jfy.oi;;·.fu~.A:eo\is oE'.sc&iaE'Drol.ic1E:s ee.c11:-Noeu..1fo eifii:ioaE 
T!:IE · EXPl.RATiblil· ·a.;TE · Tl:JEREPF; · :NotJo!:( WILL .se DELIVERED .IN 
.ACCORDANCE WITH THE )>O.LICY'P.ROVIs'IONS:, . 

: . fl~. l:!JJ:IDRiZEJ:J.IU'f'~RESENIA'lJVE 

. : " "7.. . .. ~ 
. . . \ . . . . . -

., © 1988·:201.4 ACORD COR.PORA,TIOtt. AH rig,trts.res~rved. 
ACORD 25 {2014f01J ·Th$ Aco~o. nafue and log:O: a~ .regfster~ ID?-Tks of ACt)RD 
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.· '. ··. . . ·. =·: .. ···:.: .·_;. ·. :.····.··: : ·.: . 

. ··1·~.····· < .• . ·• ::kNo6~sEME~t .. · .. · 
... : :~ scorrsnAiE iNsoJiANCB·c6MP~< ··.··.····.·_·: .. _:No. -1~:~~~-~~"·-~-~,,. 

f ;:~. •. ~~~~~~~r- .<~hmond
0

Ar•Z~-~:~oo,,1np~;~-~~~ ••····· .· 
· In consideration cf the prernlum charged the tonowlng is added to form CG ~6 2a 67 Q4; . . . ~ . . . .. 

. . . . 1 • 

· · · ·6iiy 'Ei~nei-coiiiify~ iif sati "F7alf2i$66' ,,o·. ~--.. . . . 
Dept ·of Public 1:-fea\tf\; Comm, MH Sejvices {CMHS} 
1380 Howard St; 4th Floor · · ·· · · · · -. 
SanFrandsco,. CA 94103 

. .·::.. ·. : ·.: ;' .: .... : .. ·: __ · . .. . . .. · .. 

·.:. ~ 0 ·c-,'.-'.•··.-.·>sta-tib~parifne~t-01·R~hab\fr~fl;;-~/~tiite-otcA:·~~,,_,;~_· .. :.~.: .. ,, · 
Its Officers, Employees, Agents &Servants. · · 
721 caPitat Mall .... . · · · · 
Saprarnento;.GA_ 95~14 

.. ··:· ,. . .. . .. . ·. . 

, __ ,,_,,~:_,fi-i6-§arll=r~titisco c1111are·ri:-&;Fatilil!e~~:6ar.n!Ti1~~c,11· · ,_, · 
1390 Marke! Street, Sulte.318 . . . . . , . -
saii Frandscb, ci\ £J'4102 · . 

.. ·. .· ...... ·. : . :- . 

·~ ~ ; -<~ , , • , •. '. *•s~rn=tai1B1S-26 ~unit1e-ci·'~i~hri&t61str1Ct ·-<' "·--· '~" ,, ,,. ; · · ' · ·. -·· -'", ,, .. , -< _, • • 

135 Van NessAve,,_go6111 #102 . . . 
San frarwisq(;>,'CA.94102.< .. . .. . ·. · .. . • 
;*~:San. Francisco Unified Schooibistrict, its B.oard, 
Officers, and Empl6yees are rfariled as Addifa:mal 
I nsuri;;qs, but a.illy lnsqfar as the opelatfbns Unger 

·• , o C()ritfacf are concerned. .· . .•. • •. • , ·' · -bep"~'rtrlienT~r80Ma~·sel:Vi¢~s·-,,. __ , __ 
. . 

1235 Missfon St · . · . · · 
• San f randsbb, 'cA 94-i 03 

. . . 
... ;: · .. : . ,. . . . . .. . 

. . . . . . . . . 
. · .. · . ·.. .·::.: . · .. ·: . : ': .. ·. : ....... : .:·· .; .· .·: :.· .. 

· -··" ·sai:rfitaila~a;·:20;hffiG"r1Rt-fa;rk;9~c6istrl6C ., ;, .... ; ___ ·· ""'·-.,.,.~~-·--·'" · -· 
its officers, Agents anq Employees ·· · · · 
33 Gough Stre~t .. • _ ·· · · · · 
San Franclsco, CA 94103 · 
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POLICY WIY$.ER; HHN85253.45 LO 

RlVE:'RPORT INSURANCE ,CQMPAN'Y . . . . •·· . . . .. 

THlS .ENDORSEMENT .Cl-f.ANGES:YOUR PQLlCY~ PLEA.SE READ·JT CAREFULLY. 

ADDITIONAL INSURED ~ AUtOMOBILt . . ... 

Thfa endorse.rrient .modifies· coveta~e u.n~er your; 

'BWSINESS A.WO COVERAGE; PART 

SECTION n -UABILITY COVER.AGE, ·Par~gf~p_h:A". ¢.OV~RAG!;', item ·t. WHO is·P.N INSURED Is 
aniended·:to. 'ihc!1..1de the person or orga_ni;z~tion oam$d belqw, but only w\tn respect to·~qs· Pt .ac~ioos 9.f 
the namei;'I ir\st,tred, ·that is,. ~cts ~ri.sing ou~ -of occqrr:en.ce$Wi}h respe~:io vett.icl:es hirep. Q.r Q$eg, l?.Y: th~ 

· nam~d insured, a.~' not to acts or actlons.oftMfQllPWi0:9 hamed, cicldifiorfal instfred(s), il$ :0,dlieit 
emptoye~s.~ agent$ or representatives_ · 

NAME OF .PERSON OR::<:)RGANrZA TJdl\i 
. . 

:CllY&"(~CiUNlYOF::$AN FRANCISCO 
DEPT QF PUBLIC HEALTH 
101 GROVESTREET#30T 

SAN FMNGl~e;;q CA 941(]2 

CITY & c.gUNT( OF' $AN FRANtHspo 
HUMAN. S~RVICES'.AGEN.CY1 OFFICE 

··OF G~T MANAGEMENT , 
$AN FRANC1$CO .QA~.412()' 

STATE b.F cALJH>RNlA 
STATE DEPT OF REHABILITATION 
721'. CAP.ITQl~ MALL 
SACRfi.ME$NT.O CA 9:l561:4 

STATE OF CALIFORNIA 
STATE PEPT OF\IOCATIONJ .. REHAB 
~01, H'OWA.RO ST •.• 7TH rl,.R 
SAN FRANCf~co GA ~41Q5 

.RPCA 71 -02 08 05' 

DESCRIPTION OF AUTOMOBiLE 
. . . . . . 

AS THEIR INTEREST MAY APP~R 

ASTHE1R INTEREST MAY APPEAR . .. 

AS lH'ElRlNTERESTMAYAPPE.AR 
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MONUMENT· 

WAlvER'OFOuRRlGRT TOMCOVE;R FROM OTHERS 

Qµ:allfy Cui:np~ Inc. is.~. Group Self..:.XnstiJ;:aJi¢~ Program a:utlr~rized by the Offi~e of Self:. 
insurance Plans to provideworkers't :compensation- to approved members. The Board O.f 
· 1lirect9r~ uf Q:Wility ·C-0tt1p, µ.:c.-li,as.fi'(lthorlze!l th~ P;rog.am Admfuistrator to W1f,ive :rl~ts 
~Oubrqgafion m ceJi;lin ins~'!;lt¢S~ 

Tills change in qoverage, effective:1:2:0 J AMTanuiµ-y'l, 2017~ forms part oft:hl:! m~!rl,~t'i! 
ci;>v:era~e. in Self-In$µt~n®Groµp No • .14;; 15. Po'.licy-.Number: 0150580714 . 

Tusuedtq 1Ucmndnd,ju~a ¥.uiti-S.~ces. Jb.c~ 

By Qua:lity Comp~ Inc. 

the Pr9gr&m:has :the Tight to tecbvei:' bitt pii.jmeb:ts &om ~yone liable fot an injury cover{ld by 
this emplojer. w e'will not en:forc~ dur tjght, aga~nst thepers:Qn or 'organiz'atiQt!.,named'iri fue 
Sc.hedule. · ('Pils~greem:enJ appi.ies: l:l.¢Y ti;i •tlie ~'l!:h1nt thitt yoirp¢rtbrin wo~k ll!:lder a. 'Witten 
;Q.Oritractthaf J.:eqtiires yo:u.to. obtain. this agr.eement from u:S.) 

J:lie ~<ldi,ti9nal premium for thiS C.han~e shall be. $~:S,o;qq1 

Schedule 

'Person or'Organiiidion: 
9i:ty 1?{.. Cnu.nif Qf $.an Ftancis90 
t>:e_pt o:(P..;i'blic llealtb.$eh!lviora1 H~alth Setvi.ces 
J.:3go lto\V~a Street ·· 
Sill.i .f'.:i;'anoi~~o, CA '9410~ 

._JobDescrfofion . 
. :Admfois.l:i:ativ~ employees and behavioiill ;bealtll/v-0.ca.tl-0nairehaQ/p~r'.counsefors: . . . . . 

iss Greatva1Je.y.Parkv1ay J StJii~ 20.6 1 !'-1,alvern~PA 193,ss 
'fiit0:.MZ';4465 l TO.LLPR.t6&77.Mr:df640 :~ F:61-0.:647.666.2 l .tAtice:nse'# OD94S1-4: www_.mon11mentllc.corn 
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City and County of San Francisco 

San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

c: 
C• 
;r: 

u'i -r·: 
November 6, 2017 ~> ~~~) ~ ' 

,.•.,.: 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

~;~ '2. \~ ':1 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

:·.--~ ·~-:~: >!\ 

Please find attached a proposed resolution for Board of Supervisors approval •of amendment 
number two to a contract agreement with Richmond Area Multi-Services, Inc., for its Vocational 
Rehabilitation Program, to extend the contract by two years and ten months. 

This contract amendment requires Board of Supervisors approval under San Francisco Charter 
·section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the second amendment 
o Copy of first amendment 
o Copy of original agreement 
o. Forms SFEC-126 for the Board of Supervisors and Mayor 

For questions on this matter, please contact: 

Michelle Ruggels, Director 
Business Office 
Department of Public Health 
(415) 255-3404 
Michelle.Ruggels@SFDPH.org 

Thank you for your time and consideration. 

J c,,,q,.uAi~mn,.,,,,~ ?Y-

Jacquie. Hale, Director 
Office of Contract Management and Compliance 
Business Office 
Department of Public Health 
(415) 554-2609/255-3508 
J acquie.Hale@SFDPH.org 

irect , Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.ha le@sfdph.org - office 415-554-2509 fax 415 554-2555 

101 Grove Street, Room 307, San Francisco, CA 94102 



FileNo.171174 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 
... ampaign an ovemmenta on uct o e (S F C d G 1 C d C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Richmond Area Multi-Services, Inc. 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. Chief Executive Officer: Jorge Wong, Chief Financial Officer: Ken Choi 
3.Persons with more than 20% ownership: NIA 
4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: NIA 
Contractor address: 
639 14th Avenue, San Francisco, CA 94118 

Date that contract was approved: I Amount of contract: $20;739,037 

Describe the nature of the contract that was approved: 
Work development, training, and placement services for mental health consumers 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
xx a board on which the City elective officer(s) serves San Francisco Board of Supervisors 

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authority) on which an 
appointee of the City elective officer(s) identified on this form sits 

Print Na:ine of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: .. 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 

S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 
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RAMS Board of Directors 2017 

Name Since Affiliation 
Alvin N. Alvarez, Ph.D. 412006 Dean, San Francisco State University, College of 
. Strategic Planning Committee Health & Social Sciences 

P~st President, Asian American Psychological 
Association 

Anoshua Chaudhuri, Ph.D. 9/2008 Professor, San Francisco State University, Dept. 
Treasurer, Finance Committee . of Economics. · ' 

·Cynthia Huie 212.014 Co-Owner, Seedstore 
Chair, Fundraising & Development .Business Manager, Michael Y. Chan, DDS 
Committee " 

President, Clement St. Merchants Association 

Loren Krane, Ph.D. 12/1991 Clinical Psychologist 
Vice Chair, Personnel Committee, Strategic Clinical Professor, University of California San 
Planning Committee Francisco · · 

Irina Mandelboym . 6/2015 Administrative Management Specialist 
Fundraising & Development Committee, 
Personnel Committee · 

Walter M. Stella . 5/2014 Shareholder, Miller Law Group 
, Secreta~, Personnel Committee 

William Wong, M.D. 11/2006 Psychiatrist, Kaiser Permanente 
Fundraising & Development Committee 

C. Kitty Wu, PhD 10/2009 A~sociate Director, Genentech Inc 
Finance Committee 
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