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FILE NO. 171175 

AMENDED IN COMMITTEE 
12/13/17 

RESOLUTION NO. 

[Contract Amendment No. 1 - Richmond Area Multi-Services, Inc. - Department of Public 
Health - Behavioral Health Services - Not to .Exceed $19,047,465] 

1 

2 

3 

4 

5 

6 

7 

8 

Resolution approving Amendment No. 1 to the Department of Public Health contract for 

behavioral health services with Richmond Area Multi-Services, Inc., for Peer to Peer 

Employment Program, to extend the contract by two years and six months, for a total 

.term of July 1, 2015,. through June 30, 2020, with a corresponding increase of 

$9,829, 126 for a total amount not to exceed $19,047 ,465. 

9 WHEREAS, The mission of the Department of Public Health is to protect and promote 

10 the health of all San Franciscans; and 

11 WHEREAS, The Department of Public Health provides health and.behavioral health 

12 services through a wide network of approximately 300 Community-Based Organizations and 

13 service providers; .and 

14 WHEREAS, In 2014, the Department of Public Health selected Richmond Area Multi-

15 Services, Inc. through a Request For Proposals process to provide behavioral health services 

16 for the period of July 1, 2015, through December 31, 2017; and 

17 WHEREAS, The Department of Public Health wishes to extend the term of that 

18 contract in order to allow the continuation of services while Requests For Proposals are 

19 administered to take into account the changes to behavioral health services business needs 

20 related to the Affordable Care Act and the State Department of Health Care Services' 1115 

21 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal funded 

22 services; and 

23 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

24 into by a department or commission having a term in excess of ten years, or requiring 

25 

Department of Public Health 
BOARD OF SUPERVISORS 

2320 

Page 1 



1 anticipated expenditures by the City and County of ten million dollars, to be approved by the 

2 Board of Supervisors; and 

3 WHEREAS, The Department of Public Health requests approval of an amendment to 

4 the Department of Public Health contract for behavioral health services with Richmond Area 

5 Multi-Services, Inc. to extend the contract by two years and six months, from July 1, 2015, 

6 through December31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding 

7 increase of $9,829,126 for a total amount not to exceed $19,047,465; now, therefore, be it 

8 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

9 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

1 O . County of San Francisco to amend the contract with Richmond Area Multi-Services, Inc., 

11 extending the term of the contract by two years and six months, from July 1, 2015, through 

12 · December 31, 2017, to July 1, 2015, through June 30, 2020, with a corresponding increase o 

13 $9,829,126 for a total amount not to exceed $19,047,465. 

14 FURTHER RESOLVED, That within thirty (30) days ofthecontract amendment being 

15 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

16 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

17 into the official file (File No. 171175). 

18 

19 

20 

21 

22 

23 

24 

25 

. R1~~. .· MENDED: 

I . ! .. 
B'arb_ara A. Garcia, 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 
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APPROVED: 

Mar Morewitz, 
Health Commission 
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BUDGET AND FINANCE COMMllTEE MEETING DECEMBER 13, 2017 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve Amendment No. 1 to the Department of Public 
Health contract for b.ehavioral. health services with Richmond Area Multi-Services, Inc. for 
Peer-to-Peer Employment Program and Peer Specialist Mental Health to extend the 
contract by two years and six months, for a total term from July 1, 2015 through June 30, 
2020, with a corresponding increase of $11,551,272, increasing the contract not-to
exceed amount from $9,218,339 to $20, 769,611. 

Key Points 

• The Mental Health Services Act (MHSA) requires counties to collaborate with community · 
stakeholders in order to create an integrated plan for behavioral health services. San 
Francisco's current plan has seven MHSA categories in order to facilitate planning and 
reporting to the State of California, including Peer-to-Peer support services. 

• In 2014, the Department of Public Health released a request for qualifications to provide 
two programs: a Peer-to-Peer Employment Program and a Peer Specialist Mental Health 
Certificate Program for the 30-month period from July 1, 2015 through December 31, 
2017. Richmond Area Multi-Services was chosen as the highest qualified provider, and 
following negotiations, the Department of Public Health entered into a contract with 
Richmond Area Multi-Services for a period from July 1, 2015 through December 31, 2017 
for $9,218,339. · 

Fiscal Impact . 

• Actual contract expenditures from July 1, 2015 through December 31, 2017 are expected 
to be $7,387,517. Budgeted expenditures from January 1, 2018 through June 30, 2020, 
are $10,410,668, for a contract total of $19,047,465. 

• Approximately 8 percent of contract expenditures are paid by the General Fund and 92 
percent of contract expenditures are paid by State Realignment and the State Mental 
Health Services Act. 

Recommendations 

• Amend the proposed resolution to reduce the not to exceed amount by $1,722,146, from 
· $20,769,611 to $19,047,465. 

• 2. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that has a term of more than ten years, or requires expenditures of $10 million or 
more is subject to Board of Supervisors approval. 

BACKGROUND 

The Department of Public Health provides health and ·behavioral services through 
approximately 300 Community-Based Organizations and service providers. 

The Mental Health Services Act (MHSA) was approved by California voters in November 2004 to 
provide funding to change the access to and delivery of mental health services. Counties were 
required to collaborate with community stakeholders in order to create an integrated plan for 
·behavioral health ·services. San Francisco's current plan has seven MHSA categories in order to 
facilitate planning and reporting to the State of California, including Peer-to-Peer 1 support 
services. The Department of Public Health, along with four contracted independent agencies, 
administers 13 programs as part of the peer-to-peer support services. 

In 2014, the Department of Public Health released a request for qualifications to provide two of 
the· 13 programs - a Peer-to-Peer Employment Program and a Peer Specialist Mental Health 
Certificate Program - for the 30-month period from July 1, 2015 through December 31, 2017. 
Richmond Are Multi-Services, Inc. submitted qualifications for both programs, while San 
Francisco Study Center submitted qualifications only for the Peer-to-Peer Employment 
Program. According to Ms. Jacquie Hale, Director of the Department of Public Health's Office of 
Contracts Management and Compliance, programming for Peer-To-Peer employment and Peer 

. Specialist Mental Health Certificates is a specialty area that requires infrastructure and 
knowledge different from more general clinic based service.delivery. As such, the Department 
of Public Health did not anticipate a large number of respondents. 

The qualifications were evaluated by a panel2 based on previous experience and history.· 
Richmond Are Multi-Services, Inc. was· chosen as the highest qualified provider and was 
selected to provide peer training, supervision, consultation, job coaching, and additional 
supportive services for the Peer-to-Peer Employment Program and certificate training for peers 
to teach skills regarding outreach, engagement, navigation and peer counseling as part of the 
Peer Specialist Mental Health Certificate Program. Following negotiations, the Department of 
Public Health entered into a contract with Richmond Area Multi-Services for a period from July 

· 1, 2015 through December 31, 2017 for $9,218,339. 

1 A peer is defined as an individu~I with personal lived experience who is· a consumer of behavioral health services 
(BHS), a former consumer or a family member of a consumer. . 
2 The panel was composed of a Peer Career Mentor Intern and a commu·nity mental health instructor at City 
College of San Francisco, a Staff Support Manager from the Department of Rehabilitation, two program managers 
from the Department of Public Health Behavioral Health Services, a representative of the Office of Economic and 
Workforce Development, a program and outreach coordinator from the California Institute of Integral Studies. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve Amendment No. 1 to the Department of Public Health 
contract for behavioral health services with Richmond Area Multi-'Services, Inc. for Peer-to-Peer 
Employment Program and Peer Specialist Mental Health to extend the contract by two years 
and six months, for a total term from July 1, 2015 through June 30, 2Q20, with a corresponding 
increase of $11,551,272, increasing the contract not-to-exceed amount from $9,218,339 to 
$20,769,611. 

According to Ms. Hale, the Department of Public Health did not consider resoliciting the· 
services to try to obtain additional vendors to conduct the work due to the limited number of 
vendors in the area and the limited time available to the County to expend the State funds. 

FISCAL IMPACT 

As shown in Table 1 below, actual contract expenditures from July 1, 2015 through December 
31, 2017 are expected to be $7,387,517. Budgeted expenditures from January 1, 2018 through 
June 30, 2020, are $10,410,668, for a contract total of $19,047,465, as summarized in Table 2 
below. 

Table 1: Actual, Budgeted and Projected Expenditures 

Actual and Expected Expenditures 

Actual Expenditures as of October 31, 2017 

Expected Expenditures to December 31, 2017 

Subtotal Actual and Expected Expenditures 

Budgeted Expenditures under 1st Amendment 

January 1, 2018 to June 30, 2018 

July 1, 2018 to June 30, 2019 

July 1, 2019 to June 30, 2020 

Subtotal, Budgeted Expenditures 

12% Contingency 

Total Budgeted Expenditures 

Total Actual and Budgeted Expenditures 

Recommended Contract Reduction Based on Need 

· Total Proposed Not to Exceed Amount 

Total Needed Contract Amount 

Recommended Reduction 

Amount 

$6,809,735 

577,782. 

$7,387,517 

. Amount 

$2,173,878 

4,118,395 

4,118,395 

10,410,668 

1,249,280 

$11,659,948 

$19,047,465 

Amount 

$20,769,611 

19,047,465 

$1,722,146 

Approximately 8 percent of contract expenditures are paid by the General Fund and 92 percent 
of contract expenditures are paid. by State Realignment and the State Mental Health Services 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

Act. The Department of Public Health has sufficient funding in the FY 2017-18 and FY 2018-19 . . . . . . 

budget to pay for contract expenditures. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the not to exceed amount by $1, 722,146·, from 
$20,769,611 to $19,047,465. · 

2. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Amendment Number One 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2017 in San Francisco, California, by 
and between Richmond Area multi Services, Inc. ("Contractor"), and the City and County of San Francisco, 
a municipal corporation ("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to amend the Agreement on the terms and conditions set forth 
herein to extend the_performance period, increase the contract amount, and update standard contractual 
clauses; · 

NOW, THEREFORE, Contractor and the City agree a_s follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated 1uly l, 2015 from RFQ 18-2014, 
dated August 27, 2014, Contract Numbers BPHM16000001, between Contractor and City, as amended by this 
first amendment. 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of Sections 14B.9(D) and 
14B.l 7(F), all of the duties and functions of the Human Rights Commission under Chapter 14B of the 
Administrative Code (LBE Ordinance) were transferred to the City Administrator, Contract Monitoring 
Division ("CMD"). Wherever "Human Rights Commission" or "HRC" appears in the Agreement in reference 
to Chapter 14B of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to such 
terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby amend as follows: 

2a. Section 2 of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to December 31, 2017. 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July 1, 2015 to June 30, 2020. 

Page 1 of4 
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2b. Section 5 of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 
discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event 
shall the amount of this Agreement exceed Nine Million Two Hundred Eighteen Thousand three Hundred 
Thirty Nine Dollars ($9,218,339). The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. 

No charges shali be incurred under this Agreement nor shall any payments become due to Contractor 
until reports, services, or both, required under this Agreement are received from contractor and approved by 
The Department of Public Health as being in accordance with this Agreement. City may withhold payment to 
Contractor in any instancefo which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. · 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shaU be made in monthly payments on or before the 30th day of each month for work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 

. discretion, concludes has been performed as of the 30th day of the immediately preceding month. In no event 
shall the amount of this Agreement exceed Twenty Million Seven Hundred Sixty Nine Thousand Six 
Hundred Eleven Dollars ($20,769,611). The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and. incorporated by reference as though fully set forth 
herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor 
until reports, services; or both, required under this Agreement are -received from Contractor and approved by 
The Department of Public Health as being in accordance With this Agreement. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

2c. Delete Appendix A - Services to be provided by Contractor and replace in its entirety with 
Appendix A - Scope of Services dated 7/1/2017 to Agreement as amended. 

2d. Add Appendix A-1 through A-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 

· 2e. Delete Appendix B - Calculation of Charges and replace in its entirety with Appendix B 

-.Calculation of Charges dated 7/1/2017 to Agreement as amended. 

2f. Add Appendix B-1 through B-4 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 
Page2 of4 
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2g. Delete Appendix E - HIP AA Business Associate Agreement and replace in its entirety with 
Appendix E - HIP AA Business Associate Agreement dated June 21, 2017 to Agreement as amended. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
July 1, 2017. 

4. . Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shali remain unchanged and in full force and effect. 

Page3 of4 
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By 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Barbara A. Garcia, MP A 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

P-550 (9-15;DPH8-17) 

I Date 

I Date 

I 
Date 

CONTRACTOR 

Richmond Area Multi-Services, Inc. 

I 
Jorge Wong 
Chief Executive Officer 
639 14th Avenue 
San Francisco, CA 94118 

City Supplier ID Number: 0000012195 
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1. Terms 

Appendix A 
RAMS- Peer to Peer Employment (ID#l000003052, CMS#7524) 

7/1/17 

Appendix A 
Scope of Services 

A. Contract Administrator: . 

In perfo~g the Services hereunder, Contractor sha11 report to Andrew Williams, Contract 
Administrator for the City, or his /her designee. 

B. ReQorts: 

Contractor shall submit written reports as requested by the City. The format for the 
content of such reports shall be determined by the <?ity. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report 
all applicable sales under this agreement to the respective GPO. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 

· meet the requirements of and participate in'the evaluation program and management information systems 
of the City. 

For contracts for the provision of services at San Francisco General or Laguna Honda 
Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance 
measures as ·specified in the Performance Improvement Plan and Performance .Measure Grid which is 
presented in Attachment 1 to Appendix A. Performance measures are reported annually to the 
Zuckerberg San Francisco General performance improvement committees (PIPS and Quality Council) or 
the to the Administration Office of Laguna Honda Hospital an9, Rehabilitation Center. 

The City agrees that any final written reports generated through the evaluation program 
shall be made available to Contractor within thufy (30) working days. Contractor may submit. a written 
response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. 

D. Possessio!l of Licenses/Permits: 

/ Contractor warrants the possession of all licenses and/ or pennits required by the laws and 
regulations of the United States, the State of Califo~, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resourees: 

Contractor agrees that 1t has secured or shall secure at its own expense all persons, 
employees and equipment required to perform the Services required under this Agreement, and that all 

Page 1 of3 
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7/1117 

such Services shall be performed by Contractor, or under Contractor's supervision, by persons authorized 
by law to perform such Services. 

F. Infection Control. Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens . 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, inim.unization, use of per~onal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. · · 

(2) ·Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent in the population served. Such policies and · 

procedures shall include,. but not be limited to, work practices, personal protective equipment, 
staff/client Tuberculosis (TB) surveillance, training, etc. 

(3} Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 

exposure control consistent with the Centers for Disease Control and Prevention (CDC) . 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings; as appropriate. 

(4) Contractor is responsible for site conditions,·equipment, health and safety of their. 
employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 

infectious exposures such as BBP and. TB and demonstrate appropriate polides and procedures for 
reporting such events and providing appropriate post-exposure medical management as required by 
State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries arid Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 

use by their staff, including safe needle devices, and provides and documents all appropriate 
training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program. Health and Safety: 

(1) Contractor roust have an Aerosol Transmissible Disease (AID) Program as defined in the. 
California Code of Regulatibns, Title 8, Section 5199, Aerosol Transmissible piseases· 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, screening procedures, source control 
measures, use of personal protective equipment, referral procedures, training, immunization, 
post-exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate 
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Appendix A 
RAMSM Peer to Peer Employment (ID#l 000003052, CMS#7524) 

. 7/1/17 

policies and procedures for reporting such events and providing appropriate post-exposure 
medical management as required by State workers' compensation laws and regulations. 

. . 
(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and illnesses. 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgment of Funding; 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 
printed material or public announcement describing the San Francisco Department of Public Health
funded Services. Such documents or announcements shall contain. a credit substantially as follows: "This 
p;rogram/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco." 

· 2. Description of Services 

Contractor agrees to perform. the following Se!"ices: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

Appendix A-1, A-3, A-4 Peer to Peer Employment 

Appendix A-2 Peer Specialist Mental Health Certificate 

3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the 
City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services 
provided by law fll'IUS or attorneys, including, without limitation, as subcontractors of Contractor, will be 
paid unless the provider received advance written approval from the City Attorney. 

Page3 of3 
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Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2017-2018 

Contract ID# 1000003052,CMS#: 7521 

1. Identifiers: 
Program Name: Peer to Peer Employment 
Program Address: 1282 Market Street 
City, State, Zip: San Fiancisco, CA 94102 
Telephone: (415) 579-3021 
Website Address: www.ramsinc.org 

Fax: (415) 941-7313 

Contractor Address: RAMS Administration, 639 14th.Avenue 
City, State, Zip: San Francisco, CA 94118 

Appendix A-1, A-3, A-4 

Contract Term: 07/01/17 through 06/30/18 

Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org 

l'rogram Code: Not Applicable. 

2. Nature of Document (check one) 

0 New ~ Renewal 0 Modification 

3. . Goal Statement 

RAMS, in collaboration with SFDPH BHS and consumers, is responsible for the design and 
implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place, 
support and supervise peer-to-peer staff within DPH, BHS and community settings. RAMS also operates 
and evaluates the service delivery system and peer-to-peer services that are received by behavioral health 
consumers. RAMS oversees the day-to-day operations and the direct supervision of all peer staff, peer 
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to 
behavioral health consumers in the community. 

The RAMS Division of Peer-Based Services consist of several components: Peer Counseling & Outreach 
Services, Peer Internship; Peer Wellness Center,· and Peer Specialist Mental Health Certificate (funded 
by a separate SFDPH-BHS contract). For FY 2017-2018, RAMS Divisio:r;t of Peer-Based Services will 
expand its existing services to individuals exiting the jail system and initial temporary housing by 
providing resources and community linkage assistanej:l; also working alongside with SFDPH Tra.nSitions 
Div.ision as part of the Shelter Health and S~et Medicine teams, assessing needs of homeless individuals 

. in the shelters and providing assistance to medical/non-medical appointments; all in part of the Whole 
Person Care model that is now being initiated into the SFDPH System of Care to assist the n;iost 
vulnerable. of individuals experiencing homelessness and lack of early medical care. 

4. Target Population 

Population for Peers: Peers are defined as an individual with personal lived experience who are 
cpnsumers of mental health and/or substance abuse services, former consumers, family members or 
significant others of consumers; Peers utilize their lived experience in peer counseling settings, when· 
appropriate, to benefit the wellness and recovery of the client(s) being served. 

DocumentDate: 7/1/17 
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Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2017-2018 

~ontract ID# 1000003052,CMS#: 7524 

Appendix A-1, A-3, A-4 

Contract Term: 07/01/17 through 06i30/18 

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent 
outreach and peer counseling support to participants and users ofresidential, community, mental health 
care, primary care, substance abuse, jail and hospital settings within SFDPH services. 

5. Modality(ies)/Interventions 

RAMS offers peer counseling, outreach, and education & training in about 30 sites throughout San 
Francisco. RAMS integrates MHSA principles and policies while working towards a common goal of 

. 'system transformation'. The 'system transformation' envisioned by the MHSA is founded on the belief 
that all individuals - including those living with the challenges caused by mental illness - are capable of 
living satisfyirig, hopeful, and contnbuting lives. In addition, RAMS involves behavioral health 
consumers, former consumers, or family members of consumers in areas of policy design, program 
planning, implementation, monitoring, quality improvement, evaluation and budget allocations regarding 
these programs. 

The RAMS Division of Peer-Based Services includes four components: 
1. Peer Counseling & Outreach Services 
2. Peer Internship 
3. Peer Wellness Center 
4. Peer Specialist Mental Health Certificate (funded by a separate SFDPH BHS/MHSA contract) 

In addition, RAMS is working in collaboration with BHS and the peer community to develop a pilot 
program to train and support interested peers to bill Medi~Cal related services in Avatar. . · 

See also BHS Appendix B, CRDC pages. 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality aµd education extends beyond its 
own walls to. reach people of all ages and backgrounds in its community through outreach and serving 
them in their own environments. This philosophy of care has always been central to the agency's 
approach. RAMS ·is uniquely well-positioned and has the expertise to outreach, engage, and retain 
diverse consumers, underrepresented constituents, and community organizations with regards to 
vocational serVices & resources and raising awareness ahout mental health and physical well-being. As 
an established community services provider, RAMS com,es into contact with significant numbers of . 
consumers & families, annually serving approximately 18,000 adults, children, youth & families at over 
90 sites, citywide. · 
RAMS Division of Peer Based Services, specifically conducts promotion and outreach through regular in
person presentations at BHS clinics, service providers, residential programs and other peer community 
networks. The DiVision also distributes, through regular email correspondence, program information on 
upcoming recruitment for internship opportunities, employment opportunities for peer positions,, 
membership information, and applications for the Peer Wellness Center including monthly activity 
calendar and flyers. Peer Counselors are also scheduled to distribute program material daily to various 
sites that provide services to our target population. The division also hosts monthly cultural and social 
events to promote engagement and services to the larger peer community. 
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B. Admission, enrollment and/or intake criteria and process where applicable 

Clients may be referred by direct service providers at various BHS clinics, while indicating the service or 
assistance needed. The program then introduces services to the referred client, and may discuss the 
details of the providers' referral, assess any additibnal service needs, and provide assistance to address 
needs; service plan, as appropriate. Clients also have the option of self-enrolling by coming to the 
program location itself as a walk-in or scheduling~ intake meeting for application for the Peer Wellness 
Center services of to fill out and submit applications for the Peer Internship program. Applications for 
Peer Internship can be accessed through the RAMS website as well. 

c.· Service del~very model, including treatment modalities, phase:? of treatni.ent, hours of operation, 
length of stay, locations of service delivery, frequency and duration of service, strategies for 
service delivery, etC. 

The RAMS Division of Peer-Based Services, under this contract, specifically includes the following three 
(out of four) components: . 

Peer Counseling & Outreach Services 
This component enhances treatment services by providing peer counseling and supportive case 
managem~nt <md resource linkage to clients at contracted SFDPH and community-based behavioral health 
clinics, p:timary care clinics, psychiatric wards, residential sites, homeless shelters & navigation centers 
and other related programs. Services delivered by peer providers aim to hnprove the level of engagement 
with clients, foster feelings of hope, and to promote the possibility of wellness and recovery. Services 
include, but are not limited to: individual and group peei: counselilig; assistance in securing stable 
housing; coordination of health and behavioral health services; support in seeking SSI, SSDI, GA and 
other benefits; assistance in system of care navigation; linkage to community resources; and support 
clients to maintaining overall wellness. Currently~ RAMS provides individual and group peer counseling 
services at over 30+ locations within San Francisco, with a high demand and growth in DRA groups 
(Dual Recovery Anonymous). In FY 17-18, Peer Counseling & Outreach Services is expanding to 
include new peer positions in assisting clients, who are exiting the jail systems and graduating from 
temporary housing, with linkages to community resources such as vocational, educational; applying for 
benefits and permanent housing; coordination with appointments for primary, behavioral health and court 
mandated appointments with the goal of reducing recidivism. Additional peer_ positions will also support 
SFDPH Transitions Up.it, primarily Street Medicine and Shelter Health teams, to assist homeless 
individuals using shelters and navigation centers to connect to primary ~d behavioral health care 
services. 

Peer Internship Program 
The Peer Internship Program is an· entry-level peer program working directly with behavioral health 
consumers. The internship program, which runs two consecutive cohorts per fiscal year, offers a 
collaborative learning - peer supported environment, in which Peer Interns work with other Peer 
Providers throughout the program. Throughout the course of the program, each intern is assigned at least 
two rotations and are placed in a variety of SFDPH programs and given the opportunity to provide direct 
arid administrative support services to people in the comm.unity. Peer Interns receive weekly supervision · 
and also attend at least two formal trainings per month provided by RAMS for additional professional 
development. The Internship Program also provides weekly group supervision from a Peer 
Supervisor/Coordinator, as well as ongoing individual supervision from a site supervisor . 
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The internship is a 9-month. 20-hour/week program ideally for peers seeking to gain experience working 
in the behavioral health field as peer providers while engaging with other individuals within the peer 
network. Interns work in a variety ofroles during tli.e course·of scheduled rotations between sites with 
other Peer Interns, including but not limited to: peer counselors at community-based mental/behavioral 
·health sites, assisting in direct one-on-one resource linkage and navigation within the system of care, in 
front-line of customer service with curient or new consumers of Behavioral Health Services, 
administrative support for behavioral health programs & ~tiatives, and co-facilitators of a variety of peer 
support groups .. 

The program structure includes a one week orientation at the beginning of each cohort which involves 
pre-rotation trainings on various topics including professional communication, privacy and HIP AA 
requirements, roles & responsibilities of a Peer Intern, graduation requirements, sexual harassment 
prevention training, and an introduction into the Behavioral Health Services system of care. The interns 
are assigned to different sites located across- the city and meet weekly for group supervision and training. 
Each month. the peer interns attend the Leadership Academy series, which is also managed by the 
Division of Peer-Based Services. The Division Clinical Manager and Peer Internship Coordinator meet 
with each intern and their site supervif!ors at their sites at least monthly. After each rotation (at least two 
within a cohort cycle)~ the sites provide a formal evaluation feedback about the intern' s performance. 

Peer Wellness Center 
This component is the membership drop-in Wellness Center which is: 1) an engagement center for adults 
seeking peer-based counseling services and peer-led activity groups; 2) a community resource for clients 
to receive linkages to a variety of behavioral health and primary health resources and services; and 3) a 
safe place for clients to learn self-help skills within an environment that uses empathy and empowerment 
to help support and inspire recovery; 4) A milieu where individuals can foster social connections through 
attending a variety of events regularly conducted by the program which include cultural, educational and 
recreational. activities. · 

This center is designed f~r consumers accessing behavioral health services that may face mental health 
and/or substance abuse issues. The Wellness/Drop-Jn Center activities may include, but are not limited 
to: Individual Peer Counseling, Peer-to-Peer Support Groups such as Dual Recovery Groups (DRA) 
Women's & Men's groups and LGBT group, Creative Arts Activities, Mindfulness groups, Music 
appreciation, Cultural events, Outdoor walking groups and field trips and Resource/Service Linkage. 

The Peer Wellness Center is centrally located in the Mid-Market/Civic Center neighborhood and is easily 
accessible to public transportation and SFDPH-BHS headquarters. The hours and days of operation are 
Monday Wednesday & Friday from 9am to 5pm; Tuesdays and Thursdays from 9am-7pm with plans to 
expand to Saturdays from 10am-2pm. 

D. Discharge planning and exit criteria and process 

Each program will have varying exit criteria. In general, clients may exit from the program when 
identified needs have been met or if clients make the decision that their needs have changed. and services 
are no longer desired or necessary. For the Peer Internship program, exit criteria also includes completion 
or incompletion of the program based on graduation requirements. 
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RAMS oversees the day-to-day operations and the direct supervision of all peer staff, pf?er coordinators, 
peer managers, volunteers, :interns and support staff that provide peer-to-peer support to behavioral health 
consumers in the community. RAMS has a leadership team comprised of peer leaders and/or peer 
coordinators with personal lived experience with the behavioral health system as a consumer, former 
consumer or family member of a consumer. The program admlnistratlve support is also a peer position. 
RAMS ·provides supportive services for peer employees that may include, but not limited to; training, 
supervision, consultation, job coaching and retention services, and peer-based support groups. 

7. Objectives and Measurements 

During Fiscal Year 2017-2018, the RAMS Division of Peer-Based Services (for all components) shall 
have the following objectives; 
o At least 80% of the clients will express overall satisfaction with services; this will be evidenced by 

client/participant surveys; and analyzed and summarized by the program 
• At least 75% of program employees (work:ing 16+ hours/week) will participate in at least four or 

more skills development and/or welfuess trainiilgs/sessions (e.g: enrolling in the certificate or 
advanced degree program; participating in trainings on counseling and engagement skills, community 
resources, stress management/coping, etc.). This will be evidenced by program attendance records, 
and compiled and summarized in program reports. 

• At least 75% of progrll;Ill employees will have an annual performance evaluation which measures the 
employee's skills and professional development. This is evidenced by the annual performance 
evaluation, which includes the employee and supervisor/program director's ratings. 

During Fiscal Year 2017~2018, the RAMS Division components of Peer Counseling & Outreach Services 
and Peer Wellness/Drop-Jn Center shall have the following objectiyes: 
e At least 75% of clients/participants will report improvement hi their overall quality of life; this will be 

eVidenced by client/participant surveys, and analyzed and summarized.by the program . 
• At least 75% of clients/participants of group services and/or Wellness Center services will report that 

they have maintained or increased feelings of social conne.ctedness; this will be evidenced by 
client/participant surveys, and analyzed and summarized by the program 

• At least 7 5% of sites/cl:inics/programs will express overall satisfaction with services; this will be 
evidenced by site satisfaction surveys, and analyzed and summarized by the program 

During Fiscal Year 2017-2018, the RAMS Division component of Peer Internship shall have the 
following objectives: 
• At leasi nine interns will be enrolled in the program; this will be .evidenced by program enrollment 

records, and compiled and summarized in program reports 
• At least 75% of enrolled interns will successfully complete (i.e. graduate) the training or have exited 

the program early due to obta~g employment related to this field; this will be evidenced by 
program enrollment records, and compiled and summarized in program reports 

• At program completion., 75% of intern graduates will indicate improvements in their abilities to cope 
and manage symptoms in the workplace; this will be evidenced by post-program evaluations and 
satisfaction surveys, and analyzed and summarized by.the program 
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a. Achievement of contract performance o'l:!iectives and productivity 

RAMS continuously monitors progress towards contract performance objectives and has established 
information dissemination and reporting mechanisms to support acbievemeri.t All staff (including direct 
service providers) are informed about objectives and the required documentation related to the activities 
and service delivery outcomes. With regards to management monitoring, the Program Director reports 
progress/status towards each contract objective in·the monthly report to executive management (including 
Deputy Chief/Director of Clinical SerVices and Chief Executive Officer). If the projected progress has 
not been achieved for the given month, the Program Director identifies barriers and develops a plan of 
action. The data reported in the monthly report is on-goingly collected, with its methodology depending 
on the type of information. In addition, the Division management monitors service delivery progress 
(engagement, level of accomplishing service goals/objectives), and termination reasons. 

b. Documentation quality, including a description of any internal audits · 

RAMS utilizes various mechanisms to review documentation quality. Case/chart reviews are conducted 
by Division management; based on these reviews, determinations/recommendations are provided relating 
to frequency and modality/type of services, and the match to client's progress & needs. Feedback is 
provided to direct staff members while general feedback and summaries on documentation and quality of 
programming are integrat~d throughout staff meetings and other discussions. 

c. Cultural competency of staff and services 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the 
mental health systems, services, and providers have and utilize knowledge and skills that are culturally 
competent and compatible with the backgrounds of consumers and their families and communities, at 
large. The agency upholds the Culturally and Linguistically Appropriate Services (CLAS) standards. 
The following is how RAMS monitors, enhances, and improves service quality: 

• Ongoj.ng professional development and enhancement of cultural competency practices are 
facilitated through a regular training schedule, which includes in-service trainings·on various 
aspects of cultural competency/humility and service delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts on yarious topics. Professional development is further supported by weekly group 
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training. 
Training topics are identified through various m¥thods, primarily from direct service staff 
suggestions and pertinent community issues. 

e Ongoing review of services indicators is conducted by the Division Director (and reported to 
executive management) on monthly basis 

., Client's culture, preferred language for services, and provider's expertise are strongly considered 
during the case assignment process. RAMS also maintains policies on Client Language Access to 
Services; Client Nondiscrimination and Equal Access; and Welcoming and Access. 

• Development of objectives based on cultural competency principles; as applicable, progress on 
objectives is reported by Division Director.to executive management in monthly report. If the 
projected progress has not been achieved for the given month, the Program Director identifies 
barriers and develops a plan of action. 
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• Strengthening and empowering the roles of consumers and their families by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to recruit, retain, and promote' at all levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual 
diversity of the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic improvements (service delivery, staffing resources); this is continuously 
solicited by the Division Director and, at least annually, the CEO meets with each program. to 
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing 
staff. All information is gathered ~d management explores implementation, if deemed 
appropriate; this also informs the agency's s1rategic plan. 

• · · RAMS Quality Council meets quarterly and is designed to advise· on program quality assurance 
and improvement activities; chaired by the RAMS Director of Operations, the membership 
includes an administrator, director, clinical supervisor, peer counselor, and direct services staff. 
Programs may also present to this council to gain additional feedback on quality assurance 
activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS 
Board of Directors on agency and programs' activities and matters 

d~ Satisfaction with services 

RAMS conducts an annual client satisfaction surveys to solicit prow:am feedback. The Program Director · 
compiles, analyzes, and presents the results of sunreys to staff, each program site~supervisor, RAMS 
Executive Management, and the RAMS Quality Council. The Program Director also collaborates with 
RAMS Executive Management, Quality Council, and clinic site supervisors to develop and implement 
plans to address issues related to client satisfaction as appropriate. 

e. . Measurement, analysis, and use of ANSA data 

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes 
available data to inform service delivery and programming to support positive outcomes . 

. 9. Required Language 

Not applicable. 
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. 1. Identifiers: 
Program Name: Peer Specialist Mental Health Certificate 
Program Address: 1282 Market Street 
City, State, Zip: San Francisco, CA 94102 

Appendix A-2 

Contract Term: 07/01/17 through 06/30/18 

Telephone: (415) 579-3021 Fax: (415) 941-7313 
Website Address: WWW .ramsinc.org · 

Contractor Address: RAMS Administration, 639 14th Avenue 
City, State, Zip: San Francisco, CA 94118 
Name of Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org 

Program COde: Not Applicable. · . 

2. Nature of Document (check one) 

0 New !8J. Renewal 0 Modification 

3. Goal'Statement 

The primary goal of the Peer Specialist Mental Health Certificate Prog!am is to prepare consumers, 
family members, or former consumers of behavioral health services with (1) skills & lmowledge for 
entry- and advanced-level employment in the behavioral health system and (2) academic/career planning 
that supporj:s their success in institutions of higher learning. 

4. Target Population 

The RAMS Peer Specialist Mental Health Certificate Program's target population includes underserved 
and underrepresented San Francisco mental health consumers and their family members who: have 
experience in the comm.unity behavioral health systems, are interested and/or currently involved in a 
mental health career path, and may benefit from additional educational training. 

The target population will include those of diverse backgrounds, with a balance between men and 
women, and at least 50% of participants will be from underserved & underrepresented communities. The 
underserved and underrepresented San Francisco mental health consumers· and their family members 
include African Americans, Asian & Pacific Islanders, Latinos/as, Native Americans, and Lesbian, Gay, 
Bisexual, Transgender, Queer and Questioning (LGBTQQ). At least 20% of the participants enrolled in 
the certificate program will be newly employed or entering employment in the RAMS Division of Peer
Based Services." At least 65% of the participants enrolled in the advanced level peer training programs 
will be employed, entering employment in th~ RAMS Division of Peer-Based Services or providing 
direct services within the system of care through a variety of ways (volunteerfug, internship). 

While this program is open to any residents of San Francisco, services are primarily delivered in zip code 
94103. . 
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The Peer Specialist Mental Health Certificate is integrated into the RAMS Division of Peer-Based 
Services which consist of several programs: Peer Specialist Mental Health Certificate, Peer Counseling & 
Outreach Services, Peer Internship; .Peer Wellness Center (fonded by a separate SFDPH-BHS contract) . . 

The RAMS Peer Specialist Mental Health Certificate offers three components: 
1) Entry Level Certificate: 12-week course designed to prepare consumers and/or family members with 

the basic skills & knowledge for entry-level employment in the behavioral/mental health system of 
care and with academic/career planning that supports success in institutions of higher learning. This 
component is operated in collaboration with San Francisco State University, Department of · 
Counseling · 

2) Advanced Level Certificate: 8-week course provides additional education, networking and workforce 
development opportunities to consumers and/or family members who are currently providing (or have 
recently provided) peer services and/or community advocacy. 

3) Leadership Academy: Offers monthly trainings to furthel'. support and educate peers working in the 
behavioral health field. · 

During the contract year, RAMS will provide the following mo<!aJity!intervention: 

Workforce Development (MHSA Modality #6) 
• At least 50 adults will be newly enrolled in workforce development through partiCipating in the Peer 

Specialist Mental Health Certificate program (Entry & Advanced Course). · 
.4J At 100 adults will receive workforce development skills through attending the Leaders,hip Academy 
a The Entry Level Certificate will'provide at least 190 program hours, while the Advanced Level 

Certificate provides 96 program activity. hours, directly to adults intended to develop a diverse and 
competent workforce; provide information about the mental health field and professions; outreach to 
under-represented communities; provide career exploration opportunities orto develop work 
readiness skills; increase the number of consumers and family members in the behavioral health 
workforce. These hours are· the Peer Specialist Mental Health Certificate program operations (4 
hours/day; 2 days/week; 12 weeks total for the Entry Level & 3 hours/day;2 days/week; 8 weeks total 
for the Advanced Level) as well as post-program engagement actjvities (i.e. reunion). These activity 
hours do not include program planning and coordination staff hours. 

111 The Leadership Academy will provide 36 hours of seminar hours. 

Wellness Promotion (MHSA Modality #3) 
~ Coordinate and hold at least four social networking events (connecting/linking program alumni with 

current participants for professional network and support) and two alumni reunions (maintain 
professional network and support) intended for wellness and promotion; includes activities for 
individuals or groups intended to enhance protective factors, reduce risk-factors and/cir support 
individuals in their re.covery; promote healthy behaviors (e.g. mindfulness, physical activity); provide 
cultural, spiritual, and social enrichment opportunities; foster hope, a sense of belonging and inter
dependence; promote responsibility and accountability for one's wellness; increase problem solving 
capacity; or develop or strengthen networks that community members trust. 

Outreach and Engagement (MHSA Modality #1) 
Ill Coordinate and hold at least two career and resource fairs (connecting/linking to opportunities for 

employment, volunteer, advocacy, and further education) intended for outreach and engagement; 
ineludes activities intended to raise awareness about mental health; reduce stigma and discrimination; 
establish/ maintain relationships with individuals and introduce them to available services; or 
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facilitate referrals and linkages to health and social services (e.g. health fairs, street outreach, 
speaking engagements). 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessazy 

RAMS is uniquely positioned well and has the expertise to promote & outreach to and recruit program 
participants of culturally & linguistically diverse consumers, underrepresented constituents, and .. 
community organization.S. As a service provider, RAMS comes into contact with significant numbers of 
consumers and families with each year serving approximately 18,000 adults, children, youth and families 
offering over 30 programs (integrated into 11 core programs) and reaching to over 90 sites (schools, 
childcare centers, child development centers, and neighborhood and cultural centers) throughout San 
Francisco. In particular, RAMS is also operating the Peer-to-Peer Employment Program (integrated in 

. the SFDPH BHS Consumer Employment section) for which targeted outreach and recruitment will be 
conducted. If is through these close partnerships with BHS and the other community-based organizations, 
that RAMS may leverage existing relationships to promote and effectively recruit a student body that 

·reflects the j:arget population. Furthermore, RAMS maintains Peer Counselor positions and ConsUm.er 
Advisory Boards,_all of which actively engage in the Certificate Program. RAMS also outreaclies within 
the Summer Bridge Project (aimed to foster the interest of health care field within high school-aged 
youth) while utilizing its connections with consumer advocacy groups (e.g. Mental Health Association of 
SF, National Alliance on Mental Illness). RAMS actively participates in and.are members of various 
culturally-focused community coalitions and/or committees and utilizes these networks as well as funder 
entities for outreach & promotion. Moreover, since the inception of the program in 2010, RAMS has 

. developed additional relationships with members 'in the behavioral health community who have promoted 
and recruited participants from their client-base. Some of these members include: SOMA Mental Health, 
Conard House, UCSF Citywide Case Management1 Progress Foundation, HealthRight 360, Behavioral 
Health Court, SF First, Larkin Street Youth, etc. · 

RAMS maintains program promotional material (e.g. brochures, flyers for Open House, etc.) that 
are available for distribution throughout the year. These materials are also available for download at the 
program's webpage. The program engages in additional promotional efforts when recruiting applicants 
for a new cohort and community trainings. During these times, announcement emails are sent to all of the 
program affiliates and networks. Many organizations are specifically targeted, as their constituents are 
those of the underserved arid underrepresented.communities identified in the contract. Program 
enrollment and registration: also becomes available on the RAM~ blog and Facebook. Additionally, 
RAMS conducts presentations and table events about the program when relevant opportunities are 
available. 

B. Admission, enrollment and/or intake criteria and process where applicable 

To be eligible for the Certificate program, participants must be: 
" At least 18 years old 
c A resident of San Francisco 
• A high school graduate (or have GED) 
e A consumer or family member of behavioral health services 
• A high school graduate/GED (only required for Entry and Advanced Level components) . 

To apply for the Entry and Advanced Level Certificate components, interested participants are required to 
complete and submit an application packet by the application deadline. The application packet includes 
the following components: · 
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"' Application Form with applicant's basic infonnation 
• ·Proof of San Francisco Residency 
• Proof that applicant is at least 18 years of age 
• Proof of high school level or higher education 
• · Two personal or professional references 
• Personal Statement 
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All qualified applications are reviewed by the program's admissions committee. The ad.missions 
committee is generally composed of at least three members. During phase l of the application review, 
each committee member reviews all applications independently and selects the targeted number of 
qualified applicants to be admitted into the program. During phase 2 of the program. the committee 
members come together to share their.results from phase 1 of the process. Committee members then 
discuss these results and come to an agreement on the final group of applicants who are admitted into the 
program. 

To participate in the Leadership Academy, those interested must only register and admission is based on a 
first come, first served basis. 

111• 

C. Service delivery model, including treatment modalities, phases of treatment, hours of operation, 
length of stay, locations of service delivezy, frequency and duration of service, strategies for 
service delivery, etc. 

Entry Level & Advanced Certificate Comoonents: 
The Entry Level component is a 12-week course, with two cohorts per fiscal year (Fall, Spring). Classes 
are held twice ·a week, generally on Tuesdays andThursdays, from 10:00 a.m. to 2:00 p.m. The 
Advanced Level component is an 8-week course, wii:h two cohorts per fiscal year 
(Winter, Summer). Classes are held twice a week, generally on Tuesdays and Thursdays, from 3:00pm-
6:00pm. Course activities may include, but are not limited to: 
"' Interactive Lectures: Course topics include but are not limited to: wellness and recovery model, basic 

understanding of mental health diagnoses, introduction to basic helping skills, profes.sional ethics, 
boundaries, cbnfidentiality, harm reduction principles, crisis interventions, motivational interviewing, 
clinical documentation, etc. The Advanced Level component also includes topics related to best 
practices when working with consumers with acute needs or challenging to engage with, leadership 
and supervisory areas, mentorsbip of other peers and how to prepare of the civil service testing · 
process for city employment. 

o Classroom Exe:rcises & Activities, Role-Play, and Progr.ess Notes: Opportunities/assignments for 
students to practice skills via role-plays, write progress notes, and other classroom exercises 

o Shadow Experience Project (Entry Level only): Students are asked to shadow a.staff person in a 
community agency for 8 hours to observe first-hand the experience of working in the field. Students 
are then asked to present their learnings from this eXperience to the class in a 10-15 presentation. 

.. Advocacy Project (Advanced Level only): Students submit a report about the advocacy work they are 
doing during the duration of the course. 

o Written Report: Students choose a human services agency to learn more about its organizational 
structure, programs & services, and client demographics. Through a process ofreviewing written 
materials and an informational interview with staff, each student is to submit a paper/report. 

e Quizzes and Exams: Students are tested on their knowledge gained from lectures and other classroom 
activities through weekly quizzes or exams · 

m Individual Support & Advising/Counseling: Course Instructor and Teaching Assistant serve as advisor 
to students, focusing on overall well-being (psychological & academic). S/he offers weekly open 
office hours where students can seek support. 
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o Cohort Support & Counseling: Course Instructor plans two social networking activities per cohort 
and other structured activities designed to facilitate cohort cohesiveness amongst students. These 
events also connect current students with graduates of the program to facilitate networking and 
sharing of resonrces . 

., Job Placement & Support Course Instructor organizes a Career and Resource Fair for each cohort to 
connect students to opportunities in the field of comm.unity behavioral health once they complete the 
program. In addition, upon graduation, the Course Instructor continues to offer support & coaching 
into the workforce and connects participants to additional resources such as RAMS Hire-Ability 
Vocational Service, Department of Rehabilitation, peer job opportunities in the community, etc. 

• Program Completion Incentive: Financial incentives are provided to all participants completing the 
program, which further supports students with financial assistance and seryes as motivation. The 
incentives are estimated up to $250 per student. 

• · Educational Materials Scholarship: All required supplies and materials (required text, backpack, 
course binder, noteboQk, etc.) are provided to students at no cost in order to addresses resource 
barriers & increases program accessibility. 

• Accessibility: SFSU' s Disability Programs and Resource Center provides the University with. 
resources, education, and direct services to people with disabilities (e.g. computers with adaptive 
software & hardware, assistive listening devices,' note talcing services). 

Leadership Academy Component: 
The Leadership Academy provides short-term training, generally a 2-3 hour course, in specific topics and 
offer courses frequently throughout the year (possibly monthly) at various days/times to reach a broad 
audience. There is not any requirement of peers/consumers to complete multiple courses or adhere to 
tirr)_e restrictions, which will allow for program flexibility to work around the needs of many. This 
component teaches peers and consumers basic education in the areas of, but not limited to, peer 
counseling best practices, self-care and buinout prevention, boundaries & ethics, de-escalation 

· techniques, wellness and recovery, trauma-informed training, budgeting, policy development, program 
development, program. implementation, quality assurance, evaluatiori, RFP/RFQ review process, etc. 
This component provides unbiased infonnation to peers and consumers to develop a basic understanding 
of certain programmatic areas while empowering peers/consumers to develop and advocate for their own 
beliefs. These training courses helps peers and consumers· develop skills to feel better equipped. when 
participating in activities that request consumer input. 

D. Discharge planning and exit criteria and process 

For the Entry and Advanced Level Certificate components, exit criteria include successful completion of 
all coursework related to the course as well as maintaining regillar attendance. The Course Syllabus 
further details to students the grading structure; all students must achieve a grade of75% in order to 
receive a Certificate of Completion. In addition, participants must have a 90% attendance rate or higher 
for Entry Level and 85% for the Advanced Level in order to graduate from the program. 

For the Leadership Academy, participants may be eligible to receive a verification of training for having 
participated in the full session. · 

E. Program staffing 

See CBHS Appendix B. 

F Mental Health Services Act Programs 

Document Date: 7/1/17 
Pages oflO 



Contractor: Richmond Area Multi-Services, Inc. Appendix A·2 

City Fiscal Year: 2017-2018 Contract Term: 07/01117 through 06/30/18 

Contract ID# 1000003052,CMS#: 7524 

1. Consumer participation/engagement: Programs must identify how participants and/or their 
families are engaged in the development, implementation_ and/or evaluation of programs. This 
can include peer-employees, advisory committees, et~. 

Program Evaluation: The program engages participants in planning, implementation, and evaluation by· 
conducting an evaluation session at the conclusion of each Entry and Advanced Level Certificate cohort. 
All participants are strongly encouraged to attend these sessions to provide feedback on their experience 
and generate ideas to improve program successes. At the evaluation session, a written survey is given to 
each of the p~cipants to provide quantitative as well as qualitative feedback on the program. The 
written evaluation is then followed by a focus group format discussion led by RAMS administrators. The 
Program Manager/Course Instructor is not involved in this evaluation process to ensure open and 
objective feedback from the participants. For the Leadership Academy, written evaluations would also be 
administered for training sessions. 

Results of these evaluations are presented to the program Advisory Committee during its 
quarterly meetings. Advisory members then consider ways of programmatic improvements to meet the 
needs of participants. Various changes have been made to the program since its inception based on 
information obtained from these evaluations. 

Advisory Committee: Th,e program maintams two seats that are held by graduates of the program on the 
Advisory Committee, which is a standalone, multi-disciplinary committee that reflects the diversity of the 
community. Membership includes former program participants (graduates), guest lecturers, San 
Francisco State University as well as variorui systems involved in the workforce development (e.g. RAMS 
Hire-Ability Vocational Services, California State Department of Rehabilitation, etc.). All advisory 
members are encouraged to provide input during the meetings. The program continues to accept one 
participant from each cohort to sit on the Advisory Committee to ensure that each cohort has the 
opportunity to provide feedback as the program continues to develop. Peer advisory members are 
committed to sit on the committee for one year and the committee meets on a quarterly basis. 

Teaching Assistant Position: This position may be held by a program graduate. The intent of this position 
is to further engage past participants in the program and to facilitate student success. The teaching 
assistant provides academic support to students and administrative assistance to the Program Manager. 
The teaching assistant meets with participants regularly on a one-on-one basis as well as conducts review 
sessions outside of formal class time. · · 

2. MHSA Vision: The concepts of recovery and resilience are widely understood and evident in 
the programs and service delivery 

The fundamental objectives and principles of the program are based on concepts of Wellness and 
Recovery for consumers of behavioral heaith services. I? providing consumers the skills and training to 

. become providers of services that they have once received themselves, the program takes strengths-based 
approach that promotes a sense of empowerment, self-direction, and hope, which are all fundamental 
components of the wellness and recovery model. The program operates on the basis that consumers can 
recover from their s.truggles and not only have the ability to find a stable vocation, but the ability to 
commit to a very noble vocation of helping those who are experiencing similar circumstances as they had 
in the past. Moreover, the program intends for graduates to continue to grow professionally far beyond 
this training. Some graduates have ex:perience·d the Peer Specialist Mental Health Certificate program as 
a first step to a life-long commitment to helping others and have moved onto being enrolled in Masters
level programs in the field of human services. 
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Additionally, the curriculum content. is based on Wellness and Recovery principles. In fact, for 

the Entry Level Certificate component, the very fust lecture of the program is an overview of the 
Wellness and Recovery Model. Throughout the rest of the course, Wellness and Recovery concepts are 
tightly integrated into the instructions on how to provide counseling and other services as peer counselors. 
Some of the specific topics that embody wellness and recovery concepts include: WRAP, Bio-psycho
social. approach to case management, stages of change model, harm reduction treatment principles, 
holistic interventions options, self-care, and mental health, and employment. Furthermore, the required 
textbook used for the program, ''Voices of Recovery" is also based on Wellness and Recovery principles. 
The pn;>~am intends for the materials to not only further promote recovery among participants of the 
program, but also for participants to practice this approach while working with clients as providers in the 
community behavioral health system. 

7. Objectives and Measurements 

For the Entry Level Certificate component: 
• ·Upon compil,':tion of the Entry Level Certificate component, at least 75% of participants will 

:indicate their plans on pursuing a career (job, volunteer, further education) :in the health & human 
services field (behavioral health, health, community services). This will be evidenced by post
program evaluations administered by RAMS administrators upon the completion of each program 
cohort (2 times/year); the collected data will. be tabulated and summarized. Results will be 
analyzed by Division/program management and·presented to· the Program Advisory Committee. 

"' During the contract year, at least 19 program participants will complete the Entry Level 
Certificate component (i.e. graduate) thus increasing readiness for entry-level 
emploYm.ent/intern.Ship/volunteerism in the behavioral health system. This will be evidenced by 
program participant completion records collected by the Program Coordinator. This number will 
be reported t~ the Program Advisory Committee. 

Go At least 7 5% of graduates of the Entry Level Certificate component who respond to the six 
montlls follow-up survey will indic!;\te higher-level of engagement within the health and human 
services field~ the following manners: obtain employment or volunteer positions/activities (e.g. 
direct services, advocacy), achieve career advancement (e.g. promotions, changes in rank, 
increase of job responsibilities), and/or pursue further education/training. This will be evidenced 
by the post-program six-month follow-up survey; the collected data will be tabulated and 
summarized. Results will be analyzed by Division/program management and presented to the 
Program Advisory Committee. 

" Upon completion of the Entry Level Certificate component, at least 80% of program participants 
will express overall satisfaction with the program. This will be evidenced by post-program 
evaluations administered by RAMS administrators upon the completion of each program cohort 
(2 times/year) the collected data will be tabulated and summarized. Results will be analyzed by 
Division/program management anqpresented to the Program Advisory Committee. 

~ Upon completion of the Entry Level Certificate component, at least 75% of participants will 
engage in a focus group which solicits feedback on the program curriculum and structure as well 
as identifies areas of strength and improvement. Facilitated by RAM.S .administrators, this will be 
evidenced by focus group notes and documentation. The collected data will be summarized and 
analyzed by Division/program management and presented to the Progiam Advisory Committee. 
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For the Advanced Level Certificate component: 

Appendix A-2 

Contract Term: 07/01/17 through 06/30/18 

• During the contract year, at least 15 program participants will successfully graduate thus 
increasing readiness for advancement in employme11t/intemship/volunteerism in the behavioral 
health system. This will be evidenced by'program participant completion records collected by the 
Program Coordinator. This number will be reported to the Program Advisory Committee. 

• Upon completion of the Advanced Level Certificate, at least 80% of program participants will 
express overall satisfaction with the program. This will be evidenced.by.post-program 
evaluations administered by RAMS administrators upon the completion of each program cohort 
and the collected data will be tabulated and summarized. Results will be analyzed by the 
Division/program management and presented to the Program Advisory Committee. 

• Upon completion of the Advanced Level Certificate, at least 75% of participants will have 
expressed an increase in skills and knowledge due to participation in the program. This will be 
evidenced by post-program evaluations administered by RAMS and the collected data will be 
tabulated and summarized. Results will be analyzed by the Division/program management arid 
presented to the Program Advisory Committee. 

For Leadership Academy seminars/conferences: 
• During the contract year, at least 80% of Leadership Academy seminar parti~ipants will express 

overall satisfaction with the seminar .. This will be evidenced by post-seminar .evaluations from 
which the collected data will be tabulated and summarized. Results will be analyzed by the 
Division/program management and presented to the Program Advisory Committee. 

8. Continuous Quality Assurance and Improvement · 

A. Achievement of contract performance objectives and productivity 

RAMS continuously monitors progress towards contract performance objectives and has established 
·information dissemination and reporting mechanisms to support achievement. All staff (including direct 
service providers) are informed about objectives and the required documentation related to the activities 
and service delivery outcomes. With regards to management monitoring, the Program Director reports 
progress/status towards each contract objective in the monthly report to executive management (including 
Deputy Chief/Director of Clinical Services and Chief Executive Officer). If the projected progress has 
not been achieved for the given month, the Program ~ector identifies barriers arid develops a plan of 
action. The data reported in the monthly report is on-goingly collected, with its methodology depending 
on the type of information. In addition, the Program Director monitors service delivery progress 
(engagement, level of accomplishing service goals/objectives), and termination reasons (graduation, etc.). 

B. Documentation quality, including a description of any internal audits 

RAMS utilizes various mechanisms to review documentation quality. Documentation reviews are 
conducted by Division Director throughout the program cohort duration; b~sed on these reviews, 
determinations/reco:rm.nendations are provided relating to any needed adjustments to match to the cohorts' 
progress & workforce development needs. Feedback is provided to direct staff members while general 
feedback and summaries on documentation and quality of programming are integrated throughout staff 
meetings and other discussions. 
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C. MeasuremeJ?.t of cultural competency o~ staff and services 

Appendix A-2 

Co_ntractTerm: 07/01/17 through 06/30/18 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where the 
mental health systems, services, and providers have and utilize knowledge and skills that are culturally 
competent and compatible with the backgrounds of consumers and their families and communities, at 
large. The agency upholds the. Culturally and Linguistically Appropriate Services (CLAS) standards. 
The following is how RAMS monitors, enhances, and improves service quality: 

e Ongoing professional development and enhancement of cultural competency practices are 
facilitated through a regular training schedule, which includes :in-service trainings on various 
aspects of cultural competency/humility and service delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts on various topics. Professional development is further supported by weekly group . 
supervision. Furthermore, RAMS annually holds an agency-wide cultural competency training. 
Training topics are identified through various methods, primarily :f:r6m direct service staff 
suggestions and pertinent community issues: · 

• Ongoing review of services indicators is conducted by the Program Director (and reported to 
executive management) on monthly basis 

• Client's culture, preferred language for services, and provider's expertise are strongly considered 
during the case assignment process. RAMS also maintains poliqies on Client Language Access to 
Services; Client Nondiscrimination and Equal Access; and Welcoming and Access. 

a Development of objectives based on cultural competency principles; as applicable, progress on 
objectives is reported by Program Director to executive management in monthly report. If the 
projected progress has not been achieved for the given month, the Division Director identifies 
barriers and develops a plan of action. 

• Strengthening and empowering the roles of consumers and their :fumilies by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi-lingual 
diversity of the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic·improvements (service delivery, sta:f:fillg resources); this is continuously 
solicited by the Division Director and, at least annually, the CEO meets with each program to 
solicit feedback for this purpose. The agency annually administers a staff satisfactions survey 
and Human Resources also conducts exit interviews with departing staff. All information.is 
gathered and management e:xPiores implementation, if deemed appropriate; this also informs the 
agency's strategic plan. 

• RAMS Quality Assurance Council meets quarterly and is designed to advise on program quality . 
assurance and improvement activities; chaired by the RAMS Director of Operations, the 
meinbership includes an administrator, director, clinical supervisor, peer counselor, and direct 
services staff. Programs may also present to this council to gain additional feedback on quality 
assurance activities and improvement. · 

Ill ro ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS 
Board of Directors on agency and programs' activities and matters 

D. Measurement of client satisfaction 

The Peer Specialist Mental Health Certificate program, for each cohort, conducts a written participant 
satisfaction slirvey and focus gfOuP. The surveys and focus groups are facilitated by RAMS 
administrators; collected data is tabulated and sumniarized. The Division Director compiles, analyzes, 
and presents the results of surveys to staff, :BAMS Executive Management, and the RAMS Quality 
Council. The Program Director also collaborates with staff, RAMS Executive Management, and Quality 
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Council to assess, develop, and implement plans to address issues related to client sati,sfaction as 
appropriate. · 

E. Measurement, analysis, and use of ANSA data 

ANSA data not applicable; however, as described in previous CQI sections, RAMS continuously utilizes 
available data to inform service delivery and programming to support positive outcomes. 

9. Required Language 

Not applicable. 
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AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the Contract 
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization number or Contract 
Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY. The CITY shall make 
monthly payments as described below. Such payments shall not exceed those amounts stated in and shall be in accordance 
with the provisions of Section 5, COMPENSATION, of this Agreement 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the purposes 
of this Sect~on, "General Fund" shall mean all 1hose funds which are not Work Order or Grant funds. "General Fund 
Appendices" shall me~ all those appendices which include General Fund monies. 

(1) Fee For ServiceO (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the :fifteenth (15th) calendar day of each month, based upon the number of 
units of service that were delivered in the preceding month. All deliverables associated with the SERVICES defined in 
Appendix A times the unit rate as shown in the ~ppendices cited in this paragraph shall be reported on the invoice(s) 
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been 
rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):_ 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the :fifteenth (Isth) calendar day of each month for reimbursement of the 
actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the 
invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES have been 
rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(t) · Fee For Service Reimbursement: 

A :fiii.al closing invoice, clearly marked "FINAL," shall be submitted no later th.an forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SER VICES are not invoiced during this period,. all unexpended 
funding set aside for this Agreement will revert to CITY. CITY'S fmal reimbursement to the CONTRACTOR at the 
close of the Agreement period shall be adjusted to conforni to actual units certified multiplied by the unit rates identified 
in Appendix ~ attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. · 

(2) Cost Reimbursement: 

A fmal closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
"' calendar days following the closing date of each fiscal year of the Agreement, and shall include only those costs 

incurred during the referenced period of performance. If costs are not invoiced during this period, all unexpended 
funding set aside for this Agreement Will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department of 
Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description of 
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection Form), and within each 
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fiscal year, the CITY agrees to make an initlal payment to CONTRACTOR not to exceed 25% of the General Fund and Prop 
63 portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY through a 
reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal 
year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year. The 
amount of the initial payment recovered each month shall be calculated by dividing the.total initial payment for the fiscal year 
by the total number of months for recovery. Any termination of this Agreement, Whether for cause or for convenience, will 
result in. the total outstanding amount of the initial payment for that fiscal.year being due and payable to the CITY within. thirty 
(30) calendar days following written notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-1, B-3, B-4 Peer to Peer Employment 

Appendix B-2 Peer Specialist Mental Health Certificate 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR,. in. his or her sole 
discretion, has approved the :invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated 
with this Agreement appears :in Appendix. B, Cost Reporting/Data Collection (CR/.DC) and Program Budget, attached hereto 
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of 
this Agreement shall not exceed Twenty Million Seven Hundred Sixty Nine Thousand Six Hundred Eleven Dollars 
($20,769,611) for the period of July 1, 2015 through June 30, 2020. 

CONTRACTOR understands that, of this maximum dollar obligation $1,482,622 is included as a contingency amount 
and is neither to be used in Appendix. B, Budget, or available to CONTRACTOR without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has been approved by the Director 
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availability of 
funds by the Controller. CONTRACTOKagrees to fully comply Wi.tli these laws, regtilations, and policies/procedures. 

(1) For each fiscal year of the tenn. of this Agreement, CONTRACTOR shall submit for approval of the CITY's 
Department of Public Health a revised Appendix. A, Description of Services, and a revised Appendix B, Program Budget 
and Cost Reporting Data Collection fonn., based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of 
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreement only upon approval by the CITY. 

(2) · CONTRACTOR understrulds that, of the maximum dollar obligation stated above, the total amount to be 
used in Appendix. B, Budget and available to CONTRACTOR for the entire term of the contract is as follows, not 
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to CONTRACTOR 
for that fiscal year shall conform with the Appendix. A, Description of Services, and a Appendix B, Program Budget and 
Cost Reporting Data Collection form. as approved by the CITY's Department of Public Health based on the CiTY's 
allocation of funding for SERVICES for that fiscal year. 

July 1, 2015 through June 30, 2016 

,. July 1, 2016 throughJune30, 2017 

July 1, 2017 through June 30, 2018 

July 1, 2018 through June 30, 2019 
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July 1, 2019 through June 30, 2020 

Sub. Total of July 1, 2015 through June 30, 2020 

Contingency Available 

Total of July 1, 2015 through June 30, 2020 

$4,118,395 

$19,286,989 

$1.482,622 

$20,769,611 

(3 )° CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these 
needed adjustments will bec~me part of this Agreement by written modification to CONTRACTOR. In event that such 
reimbursement is terminated or reduced, this Agreement shall be terminated or proportionately reduced accordingly. In 
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there 
first being a modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section of this 
Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are subject to the provisions 
of the Department of Public Health Policy!Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply 
fully with that policy/procedure. · 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become ciue to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from CONTRACTOR and 
approved by the DlRECTOR as being in accordance with this Agreement. CITY may withhold payment to CONTRACTOR in 
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this . 
Agreement. 

E In no event shall the CITY be liable for interest or late charges for any late payments. 

' 
F. CONTRACTOR understands and agrees that should the CTIY'S maximum dollar obligation under this 

Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should 
CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal 
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursen:ient 

<;. CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be determined 
based on actual services and actual costs, subject to the total cpmpensation amount shown in this Agreement." 
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CBHS BUDGET DOCUMENT 

AoPendix B • DPH 1: Department of Public Health Contract Budget Summary 
DHCS Legal Entity Number (MH) 00343 Summarv Paae # 1of1 

DHCS Legal Entity Name (MH)/Conlractor Name (SA) Richmond Area MulU-Servlces, Inc. F.lscalYear 2017-2018 
Contract CMS# 7524 Funding Nol1ftcallon Dale 08/16117 

Contract Appendix Number B-1 B-2 B-3 B-4 B-# ·B-# 
Provider Number 3894 3894 3894 3894 

'V"'V""" 
Recovery& 

Services !or the 
Prevention of Whole Parson ·care 

Peer-to-Peer Pear Specialist Recidivism Sheller.Care Coord .... Services MH Cartmcate IPRSPRl · Services 
Prooram Codelsi ltlU 38941N ltlU ,IOU 

Fundlno Term (mmlddlw - mmldd/jly 07/01117-06130/18 07/01117-06/30/18 07/01117-08/16118 07101117-06130/18 TOTAL 
FUNDING USES 

·-,~·~·ilf 
1,731,046 $ 148,827 "$ 86,250 $ 229166 $ 2,195 289 
$649,142 $ 46137 $ 38381 $ 75,625 $ 809,285 
2380188 $ 194,964 $ 124631 $ 304,791 $ . ~ " $ 3,004 574 

0 enses $ 478998 $ 116 420 $ 15961 ~ 63 696 ~ 675 075 
ens es ~ . 

Subtotal enses S 2,859,188 ~ 311.384 s 140 592 "$ 368,487 s . $ . $ 3,679,649 
. Indirect Exoenses 343102 37,366 16,671 44,219 $ 441,556 

Indirect% 12.0% 12.0% 12.0% , 12.0% 0.0% 0.0% 12.0o/o 
TOTAL FUNDING USES $ 3,202,288 $ 348,750 s 157,463 $ 412,706 $ • $ . $ 4,121,207 

Employee Frlnoe Beneftls % 35.8% llli'" . H 348,750 $ .348,750 
. 2,311,005 $ 2,311,005 . 269455 $ 269 456 

t 221671 $ 221,871 
.958. 160 266 $ "150,266 
#93.958 . . 249691 $ 249,691 

, HEALTH FUNDING SOURCES s 3,202,288 $ 348,750 $ • s • $ • $ . $ 3,551,038 
BHS SUBSTANCE ABUSE FUNDING SOURCES 
Stale BSCC IProP 4n Grant $ 154,651 $ 154,651 

$ " 

I $ . 
$ . 
$ . 
$ " 

TOTAL BHS SUBSTANCE ABUSE FUNDING SOUKCES $ • $ • s 154,651 $ " $ . $ . $ 154,651 
OTHER DPH FUNDING SOURCES . 
Whole Person Care·DPH $ 412 706 $ 412 706 

$ . 
$ . 
$ . 

TOTAL OTHER DPH FUNDING SOURCES $ " $ • $ $ 412,706 $ " $ $ 412,706 
TOTALDP~ES · $ 3,202,288 $ ·348,750 $ 154,651 $ 412,706 $ . $ . $ 4,118,395 
NON-DPH F u ces 
NON DPH In Indirect Exaenses) $ 2.812 $ 2.812 
TOTAL NON OURCES $ " $ • $ 2,612 $ • $ . $ " $ 2,812 
TOTAL FUNDING SuUROES lDPH AND NON·DPHI $ 3,202,288 $ 348,750 ~ 157,463 !i 412,706 $ " ~ . $ 4,121;207 

Prepared Bi Ken Chol/CFO Phone Number 415·800·0699 x205 

Document Date: 7/1r;JJ17 
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. Document Date: 7/1/2017 

CBHS BUDGITT DOCUMENT 

Appendix B -OPH 6: Contract-Wide Indirect Detail 
Contractor Name: Richmond Area MulU-Servlces, Inc. Indirect Detail Page:_,1..:o::..f..:.1 ____ _ 
Contract CMS#:: 7524 Fiscal Year: 2017-2018 

1 · SALARIES & BENEFITS 
Position Title 

Chief Executive Officer 
Chief Financial Officer 
Deoutv Chief 
Medical Director 
Director of Ooeratlons · 
IT AnalvsUCoordlnatorfManaaer 
Director of Human Resources 
~er/Soeciallst 

sslstant 
nator 

Director of Tralnina 

Janltor/Facllltv Technician/Lead 
Driver 

2 OPERATING COSTS 
Exoense line llem: 
Rent 
Utlllties 
Buildin!'.l Reoa!r/Mainlenance 
Office Suoolies 
Tralnlna/Staff Develooment 
Insurance 

. Professional License Fee CMembershlol 
Eoulomenl Rental 
Local Travel 
AudilFees 
Bank Fees 
RecrultmenUlndlrect Staff Exaenses 

Funding Notification Date: 8116/17 

Subtotal: 
Employee Fringe Benefits: 

Total Salaries and Benefits: 

FTE 
0,18 $ 
0.18 $ 
0.18 $ 
0,04 $ 
0.18 $ 
0.53 $ 
0.18 S; 
0.89 $ 
0.53 $ 
0.36 $ 
0.15 $ 

0.27 $ 
0,18 ~ 

3.84 $ 
28.0% $ 

$ 

JI: 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
g; 
$ 

Total Oceratln<l Costs !t 

Amount 
34,685 
32,606 
23,754 
10,683 
18,116 
28,783 
16,305 
50,729 
26,449 
19,610 
15,081 

17'481 
7,190 

301,472 
84,413 

385,885 

Amount 
12 661 

710 
5,079 
4588 
6,496 

11,335 
1423 
1215 

368 
8064 
1,121 
2,613 

55673 

Total Indirect Costs (Salaries & Benefits+ Operating Costsll $ 441,558 I 
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CBHS BUDGET DOCUMENT 

A pendlx B • DPH 2: De artment of Publlc Heath. Cost Re ortfn /Oala CoUecUon CROC 
r---.,...H~CS"'""~eg~a~l~o~ut~yna~m~a~(~Mr.)rn/G~o~n~tra~c~m-rN~a~m~o~(~SAtr) 

FU DING USES 

Provlder Name 
Provider Number 

BHS MENTAL HEALTH FUNDING SOURCES 

MH GRANT SAMSHA Adult SOC, CFDA #93.956 

Cos 

Document Oala: 7/112017 

2,311,005 
269,455 

1,671 

150,266 

491,326 2 311 005 150)266 

2359 

249 691 

249691 

Ap X#--~~,.,....~~ 
F1s.!i"~!.~-=20~1=1-~20~1=a_, 

NotlncaUon Date D 16/17 

2,311·005 
269 455 
221 671 

249 691 

150266 

3,202,288 

Total DC 
A 
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Program Name: Peer-to.Peer Services 
ProgramCode:~TB~D~-~---------

eclaHsl 

Tolels: 

lemployee Fringe Benefits: 

TOTA~ SA~RIES & BENEFITS 

Documeint0at&:7/112017 

TOTA~ 

0.00 
o.oo 

40.50 1,73 ,0 6 

37.60%/ $ 849,142 I 
I$ 2r1B011BB i 

ceHs BUOGErOOCUMENT 

Appendix B ... DPH 3: Salaries & BeneHt5 Osten 

6.21 $ 26559 29.22 1.2-49,249 

37.50%1 $ 99,!!00 I 37.50%1 488.468 I 37.50%1 

11 3as,1s:J I I$ l,111,1111 Is 

2361 

81,228 3.17 $ 

$3o,4s1 I 37.60%1' 

~h;as9 I I~ 

134,B7 

App•;:#~-~82'"°'·1 __ 

Ascaf Year. 2017·2018 
Fundln NollRcallon Dale: 08/16117 

Accounl\ng Code 6 Accounting Code 6 
(Index Code or Detail) (Index Code or De tall) 

FTE Salaries FTE Solar es 

0.00 0.00 $ 

s50,s15 I 0.00%1 I 0.00%1 

185,§89 l I! 1$ 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expeneea Detall 

Program Name: Peer-to-Peer Services 
Program Code:_T_B~D ______ _ 

App•~:~:~.,.--·-B"';,-1 __ _ 

Fiscal Year. __ 2~0~1;,,7-"'i20,,,1"'8 __ 
Funding Notification Dale: 08/16/17 

General Fund' (MnSA-CSS !S"m' SA Dua1 Olag (SAMnSA AOUll SOC Accounting Code 6 
Accounllng Code 6 Expense Categories & Line Items TOTAL HMHMPROP63/PMHS6 HMHMRCGRANTS/HMM007- HMHMRCGRANTS/HM (Index Code or 

(HMHMCC730616) •..... 1805 .. ... _ ~-··"' 
(fndax Coda or Detail) 

Term lmm/dd/w-mm/dd/wl: 07/01/17-06/30/18 07101/17-06/30/18 07/01117-06/30/18 07/01/17-06/30118 07/01/17-06/30/18 
Rant $ 168 900 $ 28 983 $ 136 324 $ 8864 $ 14729 
UUll!leslteleohane eleclricltv. water, aasl $ 25 000 $ 3,638 $ 18,042 $ 1,173 $ 1,949 
Bulidlna Reoair/Malntenance $ 10 000 $ 1,634 $ 7,217 $ 489 $ 760 

Occupancv Totat: $ 223,900 $ 34,353 $ 161,583 $ 10,606 $ 17,458 $ $ -
Office/Pronram Suoolles 1 38,598 $ 5,921 $ 27,855 $ 1,812 $ 3,010 

$ $ $ $ - $ -
$ - $ - $ - $ - $ -
$ - $ - $ $ - $ 

Materials & Supplies Total: $ 38 598 $ 8,921.00 $ 27855 $ 1,812 $ 3010 $ - $ -
TrainlnalStaff Develooment $ 10 000 $ 1534 $ 7217 $ 469 $ 780 
Insurance $ 12,500 $ 1917 $ 9,021 $ 587 $ 975 
Eauloment Lease & Maintenance $ 6000 $ 767 $ 3 608 $ 235 $ ~ 390 

$ - $ $ - $ - $ 
$ $ - $ - $ -

General Operatlna Total: $ 27,500 $ 4218 $ 19,846 $ 1,291 $ 2,145 $ $ -
Local Travel s 3,500 $ 539 $ 2,525 $ 163 $ 273 
Out-of-Town Travel s - $ $ $ - $ -
Field Exoenses $ $ $ $ - $ -

Staff Travel Total: $ 3,600 $ 539 $ 2,625 $ 163 $ 273 $ $ 
COnsu1tanUSubcontractor (Provide 
COnsullanUSubcontractlng Agency Name, 
Service Detan w/Dales, Hourly Rate and $ -
(add more ConsultanVSubcontraclor lines as 
necessarv) $ 

ConsultanUSubcontractor Total: $ $ - $ - $ - $ $ $ -
RecrultmenUDJrect Staff Exoenses $ 7,500 $ 1150 $ 5,413 $ 352 $ 686 
Client Stipends (10 Clients x 20hrslwk x 45Wks 
x$14/hrl $ 126 000 $ 19,332 $ 90,931 1 5912 $ 9,825 

Client-Related Food 1$500 oar week I $ 26000 $ 3990 $ 18763 $ 1,220 $ 2027 

Client-Related Other ActlvlUes 1$500 oer week\ $ 26000 $ 3,seil $ 16,764 $ 1,221 $ 2,027 
Other Total: $ 186,600 $ 28,460 $ 133,871 $ 8,705 $ 14,484 $ - $ -

TOTAL OPERATING EXPENSE I$ 478,998 I $ 13,401 I s 345,8eo I $ 22,411 I s a1,350 I s 

Document Date: 7/1/2017 
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Appendix 
DHCS Legal Entity Name (MH)/Conlractor Name (SA). 

PtoVJder Name 
Provider Number 

CBHS BUDGET DOCUMEl:IT 

PH 2: Department of Public Heath Cost RenortJnolData CoUuctJon (CRDC) 

Area Multl.Servlces Inc. App~~~~ :---~7;·2~--1 
Fiscal Year 2017~2018 

Fundln Notlftcatlon Oate 08 

TOTAL 

194 964 
116420 

FUNDING USES ~ 

1----------------~t----~:r----~--+-----t-------j--, - D -
(Index Code or 

""'-"' BHS MENTAL HEALTH FUNDING SOURCES 

MH STATE. MHSA iwen HS83-1808 

This row left blank for funalna sources not In droo-down list 
TOTAL BHS MENTAL HE111. TH FUNDING SOURCES 

Accounting Code 
(Index Code or 

BHS SUBSTANCE ABUSE FUNDING SOURCES "•'•"' 

Thfs row left blank forfundlna sources not In droo-<lown llst 
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 

Accounting Coda 
(Index Code or 

OTHER DPH FUNDING SOURCES n-•~m 

This row left bTank forfundina sources not Jn droo-down Ital 
TOTAL OTHER DPH fu.,ulNG SOuRCES 

TOTAL DPH FUNDING SOURCES 
NON·DPH FuNCINCl SOUR~Es 

This row left blank or fund/no sources not in dmo..cfown·nst 
OTAL NON-DPH FUNDING ~OURCES 

!OTA FUNDING SOURCES tDPH AND NDN-DPHll 

348 750 346,750 
--
-

348,750 348 750 

-
--

- -

-
--

J48,75D - 348,750 

-. 
348,75U . 348,750 

BHSUNITSOFSERVICEANOUNIT~OST 
'aonfmable 

1---------,S~A'O~n~1.~-n-:-Non ::-:t::E:'=':'tt--:------i------;-------+---~-t------+--~---1 

SA Onlv - Licensed Caoecll'I for ~~~~~~~::::::::::::~:~~===~:::::::::::::::::::::::::::~::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::~:::::::::::::::::::::::::::t:::::::::::::::::::::::::::j 
<;OS( 

CoslPerUnlt-DPHRalo!DPHFUNDl:~-$----+$------+-$----+-,------1-------1 
Cost ~er Un l-ConlrectRala IDPH & Non.OPH FUN~$ - $ $ $ -

Published Rate (Medi-Cal ProvJaers Onlv11 $ 900 TotelUDC 
unau Hcatea Vllenls UuC11 162 

Document Data: 7/112017 
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CBHS BUDGET DOCUMENT 

Appendix B • OPH 3: Salaries & Benefits Detail 

Program Name: Peer Specialist MH Certificate 
Program Cod•:~T~B_O _______ _ 

Fundlna Notification Date: 061161 7 

(MHSA-WET 
Accounting Code 2 Accounting Code 3 Accounting Code 4 Accounting Code 5 Accounting Code 6 

TOTAL HMHMPROP63/PMHS63· 
(Index Code or Detail) .(Index Code or Detail) (Index Code or Detail) (Index Code or Detail) (Index Code or Datail) n ~ddlvv\: 07/01117-06/30/18 

Po FTE SalarJes FTE Sa1arles FTE Salaries FTE Salaries FTE Salaries FTE Salaries 
DivJslonat Director of . 0.15 $ 14963 63 
Proaram Manaaer 0.90 $ 67,768 68 
Instructor/Coordinator 0.60 $ 40,576 • 40 576 
Teachlno/Proaram/Ooeratlons Assistant 0.60 $ 25520 0.60 25,520 

0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ 
0.00 $ . 
0.00 $ . 
o.oo $ 
0.00 $' 
0.00 $ -
0.00 $ 
o.oo $ -
0.00 $ 
0.00 $ -
o.oo $ 
0.00 $ . 
0.00 $ . 
0.00 $ -
o.oo $ -
o.oo $ 
0.00 $ -
o.oo $ . 
o.oo $ . 
0.00 $ -
0.00 $ . 
0.00 $ 
0.00 $ -
0.00 $ - .. . -- ·- -·-- . ·- --·--

To1als: 2.25 ~ 148,627 2.25 $ 148,827 0.00 $ - 0.00 $ 0.00 $ . o.oo $ 0.00 ~ -
!Employee Fringe Beneflls: 31.00%1 $ 46,131 I 31,0031 s 46,137 I· o.oooYol I o.oo'Yol . I o.oo~'oj 0.00%1 I 0.0031 

TOTAL SALARIES & BENEFITS 194,984 I I$ 194,964 I Is I$ I$ !$ I$ 

Document Date: 7/1/2017 
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CBHS BUDGET DOCUMENT · 

Appendix B. DPH 4: Operating Eicpenses Detail 

. Program Name: Pear Specialist MH Certificate' 
Program Code:_T_B~D ______ _ 

Appendlx#: __ ~B"';~2 __ _ 
Aso:i~:~----,2'"'0"'11='-~20"'1"s--

Fundlno NoUncaUon Dale: 08/16/17 
(MHSA-WET Accounting Code 2 Accounting Code 3 Accounting Code 4 Accounting Code 5 Accounllng Code B 

Expense Categories & Line Items TOTAL HMHMPROP63/PMHS63· (Index Code or (Index Code or (Index Code or (Index Code or (Index Code or Delall) 
1606) Oelall) Detail) Oetall) Detail) 

Term <mmlddlw-mm/ddlw\: 07/01117-06/30/18 07101/17-06130118 

Rent $ 36 000 $ 36000 
UUllUes(leleohone electricltv. waler, oas l $ 4 700 $ 4,700 
Bulldlno Reoalr/Matntenance $ 2000 $ 2.000 

Occunancv Total: $ 42,700 $ 42,700 $ - $ . $ . $ - $ -
OfficelProoram Suoolles $ 4 390 $ 4390 

$ - $ -
$ - $ -
$ - $ -

Materials & Supplies Total: $ 4,390 $ 4,390 $ - $ - $ $ . $ . 
Tralntna/Stafl Oevelonment $ 2000 $ 2,000 

, Insurance $• 1.200 $ 1200 
Eouloment Lease & Maintenance $ 700 $ 700 

$ - $ -
$ . - $ . 

General OperaUng Tota(~ $ 3 900 $ 3,900 $ - $ . $ - $ . $ ' -
Local Travel $ 880 $ 880 

$ - $ -
$ $ 

Staff Travel Total: $ aeo $ BSD $ $ . $ - $ . $ 
l;onsuilanusuocontractor (Provlae 
ConsultanUSubcontracUng Agency Name, 
Service DetaU w/Oates, Hol<ly Rate and $ -
(add more ConsullanUSubconlractor lines as 
necessarv\ $ 

Consultant/Subcontractor Total: $ $ - $ . $ . $ $ - $ 
RecrullmenUDlrecl Sta~ Fxnenses $ t,550 $ 1,550 
Tuitions for Clients 126 Students x $1,0001 $ 26 ODO $ 26,000 

Guest Lecturers $ 9000 $ 9 ODO 

Stwdent Sllpends: 
(Regular: 26 students x $250 = $6,500 
Advanced: 12 Students x $500 = $6.000) $ 18,500 $ 18500 

Client-Related Food $ 7,500 $ 7500 

Cllent-Releted Other Activities $ 2 000 $ 2.000 
Other Total: $ 64,550 $ 64,550 $ $ - $ $ . $ 

TOTAL OPERATING EXPENSE I$ 116,420 Is 11s,420 Is Is 
Document Dale: 7/1/2017 
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CBHS BUDGET DOCUMENT 

• DPH 2: Deoartment cf Public Heath Coat ReoortlnnfData Collecllan (CRDCl· 
uHCS i..egal EnUlv Name fMH)IContraclor Nam Appendix# B·3 

PfOvlderNam• eMc:eslni?. Page# 1 
Provider Number · AscalYear 2017·2018 

Fundina NollJfcallon Date 08(1617 

Promott119 
Recovery& 

Promolln9 Recovery Servieesrorlh• 
& Services for the Prevention of 
Pte~nllonof RacldMsm 

PmnramName Rec:ldMsm IPRSPR\ IPRSPRl 
PmnromCode TSO TSO 

JSFC MH or Mod SA 4!'>120·29 451'20-29 

OS.CmmlyCHenl OS.CmmlyClhm.I 
SeMca DescrinUon Svcs· svco 

Fundlnn Term (nvnfddf...v • mmldd/W. 07/-01/17..08/15/18 ,Q]/01/17.08/15118 TOTAL 
FUND NG USES 

124 63t 124631 
1596 15961 

140592 140 692 
14059 2812 16871 

154,65 2.81< 57,'463 

AccounUng Code (Index Cod• or 
De tell) 

BHS MENTAL HEALTH FUNDING SOURCES 

Thl's rftNl&ll blank rorrundin sources1101 In dron.ffC>Wfl llst 
TOTALBHSME TH fuN01NG SOuRCES . 

.4.ccounllno Code (Index Cado or 
De tall) 

BHS SUBSTANCE A.nuse FUNDING SOURCES 
state escc P100 47 Grant HMHSRCGRAN\sfHCSA16-1600 164651 5'1.ti51 

This rrm Jen blank for fun din aources not In <Iron-down lbt 
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 16.f.651 54 651 

Acc;ounllng Code (Index Cod11 or 
Detal\) 

On!ER DPH FUNDING SOURCES 
HCSA.16-1800 

This row left blank fnr fundinn aources nnl In d1on-rfO'M1 list " 
OT R o.-n ruNDING SOuRi..;ES 

Q1At n .. H fuND1NG SOUKCt:ti ,..., .. , 1~.65 

2a12 2812 
no n ""' , f'iUN·Dt"n ruND NG SQuttCES 2,IS1z • 2.812 

IUTAL HJNDING 5QURC 1~.651 2., 1l.i7,46l 
BHS UNI 1:. OF SER ICE AND UNIT 

SA 
SA On! ~ llcet\!led 

c .. 1 
Cost Relmbumemenl Relmbursemenl 

ICRI fCRI 
3032 0 ... :;1an t10llt 

CostPer nu~ $ 51 s ' s . 
vosl Perun I w Conlr.nol ,. "' $ s • n ,. 51 Total UDC 

DC11 ... "" 
Doeumont D11.le: 7/112017 
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CBHS BUDGET DOCUMENT 

Appendix B • DPH 3: Salarles & Benems Detail 

Program Name: PromoUng Recovery & Services for lhe Preventlon of Recidivism (PRSPR) 
Program Code:_T_B_D _______ _ 

Slaie-Bscc (Prop 47) Grant 
Accounting Code 

TOTAL (HMHSRCGRANTS/HCSA16-180D) 2 (Index Code or 
Detail) 

Term tmm/dd/w-mm/dn•~•: 07/01/17-08/15/18 • 07/01/17-08/15/18 
Position Title FTE SalarJas FTE Salaries FTE Salaries 

Peer SuoervlS<>r 0.42 $ 22,917 0.42 22.917 
Outreach Worker/Peer Nav!Qator 1.67 $ 63,333 1.67 63 333 

0.00 $ -
0.00 $ . 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ . 
0.00 $ -
0.00 $ -
0.00 $ 
o.oo $ -
0.00 $ -
o.ou $ . 
0.00 $ 
0.00 $ -· 
0.00 $ -
o.oo $ -
o.ou $ 
0.00 $ 
0.00 $ 
o.oo $ 
o.oo $ -
o.oo $ 
0.00 $ 
0.00 '$ -
o.oo $ 
0.00 $ -
o.oo $ 
0.00 $ . 
o.oo $ -

Totals: 2.09 $ 86,250 2.09 ~ 86,250 0.00 $ -
!Employee Fringe Beneflls: 44.50%1 $. 36,381 I 44.50%1 $ 36,381 I 0.00%1 

TOTAL SALARISS & BENE:FITS I$ 124,631 I I~ 124,631 I 

Document Date: 7/1/2017 

2367 

Accounting Code 3 AccounUng Code 
{Index Code or 4 (Index Code or 

Jletall) Detall) 

FTE Salaries FTE Salaries 

0.00 $ 0.00 s 

I 0.00%1 I 0.00%1 

. Appendix#: __ "~~·3 __ 

Fl..,.';~".:.-20=1-=1.'=2~01~8,--
Fundlna Nollflcallon Dale: 08/16/17 

Accounting Code 5 Accounting Code 6 
(Index Code or Detail) (Index Code or Detail) 

FTE Salaries FTE Salaries 

0.00 $ . 0.00 $ -
I 0.00%1 I 0.00%1 

I$ 1$ 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expanses Detail 

Program Name: Promoting Recovery & Services for Iha Prevention of Recidivism (PRSPR) 
Program Code: _,T-=B-=D_.,__ __ ~---

:>tale-""'"' 1nop 'ltJ 

Expense Categories & Line ttems TOTAL 
Grant 

(HMHSRCGRANTS/HCSA 
1ff.<onnl 

Term (mm/dd/w-mm/dd/yy): 07/01/17-06/30/18 07/01/17-06/30/18 

Rent $ - $ 
Ulililiesltetenhone, electrlcltv. water, !lBS) $ 4000 $ 4 000 

$ - $ -
Occupancy Total: $ 4,000 ·$ 4,000 

Office/Prooram Suooiles $ 8,201 $ 8,201 

$ . $ -
$ - $ -
$ - $ -

Materials & Supplies Total: $ 8,201 $ B,201 

$ - $ -
$ . $ -
$ - $ 

$ - $ -
$ - $ -

General Operating Total: $ . $ -
Local Travel $ 3,760 $ 3760 

$ - $ -
$ . $ -

Staff Travel Total: $ 3,760 $ 3,760 
Gonsultant1Subcontractor (Provide 

· ConsultanVSubconlractlng Agency Name, 
Service Detail w/Dates, Hourly Rate and $ -
(add more ConsultanVSubcontraclor \Ines as 
necessarV\ $ -

Consultant/Subcontractor Total: $ . $ . 
$ . $ -
$ - $ -
$ - $ 

Other Total: $ , $ . 

AccounUng Coda 2 
· (Index Code or 

Detail) 

$ . 

$ -

$ . 

$ -

$ . 

$ . 

TOTAL OPERATING EXPENSE I $ 1s.ss1 I$ 1s,9a1 I$ 

Document Dalo: 7/112017 · 
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Accounting Coda 3 
(Index Code or 

Detail) 

$ -

$ 

$ -

$ 

~ -

$ . 

$ -

Appendlx#: ___ ;:;B,.=·3'---
Page # 3 

Fiscal Year:---,2~0~1=1-°"2~01~a--
Fundlng Nollflcatlon Date: 08/16/17 

Accounting Coda 4 Accounting Code 5 Accounting Code 6 
{Index Code or (Index Code or (Index Code or 

Detail) Detail) Detail) 

$ . $ . $ . 

$ . $ - $ . 

$ $ . $ -

$ $ $ . 

$ . $ . $ . 

$ . $ . $ -
I$ 



OotumentOalo:7/1/2017 

O CSLegel 

F NDJNG SES 

BHS MENTAL HEALTH FUNO!NG SOURCES 

This row left btan for rundin .sources. not In dro OWl'I list 

Accounting Code 
(fnd&x. Code or 

Dehl:ll) 

CBHS BUDGET OOCOMENI' 

TOT atts MENT L HEALTH FUNDING 50 RCES 

BHS SUBSTANCE ABUSE FUNDING SOURCES 

Accounting Code 
(fndex Code or 

Detall) 

2369 

T L 

304 791 
63696 

412706 

412,706 
412706 

12,7fl6 

otalUD-0 



Program Name: Whole Person Cara¥Sheller Care Coard Services 
Program Code;-'TB=D'--------

TOTAL 

.. 
~W-mmldd/wl: 07101/17-06/30/18 

FTE Salarle.s 
Ices 0.05 $ 5000 

c 0.83 $ 70,833 
elo 3.33 $ 153 333 

o.oo $ 
o.oo $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 

0.00 $ 
o.oo $ 

o.oott= o.oo . 
0.00 . 
0.00 . 
o.oo $ 
o.oo $ 
0.00 $ 
0.00 $ 
o.oo $ 
o.oo $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.00 $ 
o.oo $ 
0.00 $ 
o.oo $ 
0.00 $ 
0.00 $ 
o.oo $ 

Totals: 4.21 $ 229,166 

)Employee Fringe Benefits: 33%) $ 75,625 I 

TOTAL SALARIES & BENEFITS I$ 304,101 I 

DoclJment Oate: 1/1/2017 

CBHS BUDGOT DOCUMENT 

AppendlK B • DPH 3: Salaries & BenefJts Ootall 

Whole Person Care-DPH Accounting Code 2. A<::counUng Code 3 
(HCHAWPC· • (Index Coda or Detall) (Index Code or Oetall) 

GF/PWHOLPY2CC) 

07/01/17-06/30/18 
FTE Scilarlos FTE Salerles FTE Salaries 

0.05 6 000 
0.83 70,833 
3.33 153 333 

"• 

4.21 $ 229,166 o.oo $ 0.00 $ 

33%) $ 1s.s25 I 0.00%! I 0.00%! 

!$ 304,101 I .,I.,$====' I$ 

2370 

Funding NoUficallon Oate: 08/16/17 

Accounting Code 4 Accounllng Code 5 AcoounUng Code 6 
(Index Code or Detatl) (Index Code or Detall) (Index Code or Detatl) 

FTE Selerles FTE Salaries FTE Salarfes 

0.00 $ . 0.00 $ . .0.00 $ 

I O.OO%J I 0.00%1 I 0.003!· 

I$ Is I$ 



CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expen5es.Detail 

Program Name: Promoting Recovery & Services for the Prevention of Recidivism (PRSPR) 
Program Code:-'-T-"'B"'D _______ _ 

Appendix#: ___ -=B,_-4-'----
Page # 3 

Fiscal Year:--2"'0'"'1"1'"'-2"'0"'18=--
Fundlng Notification Dale· 08116/17 

Whole Person Care·DPH AccounUng Code 2 Accounting Cpde 3 Accounllng Code 4 Accounting Code 5 Accounting Code 6 
Expense Categories & Line \fems TOTAL (HCHAWPC- (Index Code or (Index Code or (Index Code or (Index Code or (Index Code or 

GF/PWHOLPY2CC) . Detail) Datall) Detail) Dela\\) Dela\\) 

Term (mm/ddlw-mmldd/w): 07/01/17-06/30/18 07/01/17-06/30/18 

Rent $ 17000 $ 17000 
Ulilitlas!telenhnne electnc\lv water. aas\ $ 8,000 $ 8000 
Bui\dino Reoa\r/Malnlenance $ 2,000 $ 2000 

OccupancyTota\: $ 27,000 $ 27,000 $ - $ - $ $ $ -
Office/Program Suoolles $ 17,898 $ 17,696 

$ $ -
$ $. -
$ $ -

Materials & Supplies Total: $ 17,696 $ 17,696 $ $ - $ - $ - $ 
TralnlnafSlaff Devetoomenl $ 2 500 $ 2,500 
Insurance $ 3 000 $ 3000 
Eouloment tease & Maintenance $ 3,000 $ 3,000 

$ - $ 
$ - $ -

General Operating Total: $ 8,500 $ 8,500 $ $ - $ $ $ 
Local Travel $ 5000 $ 5000 

$ - $ . 
$ $ -

Slaff Travel Total: $ 5,000 $ 5,000 $ $ - $ - . $ $ 
Consu!lanvsubcontractor (Provide 
Consul!anUSubcontractlng Agency Name, 
Service Detail w/Dates, Hourly Rate and $ 
(add more Consultant/Subcontractor \Ines as 
necessarv) $ -

Consul tanUSubcontractor Total: $ . $ $ - $ - $ - $ $ . 
RecrultmenUDlrect Staff Expenses $ 3 000 $ 3000 
Cllenl-Rela\ed Food $ 1500 $ 1500 

Cllen~Related other Actlv!Ues $ 1 000 $ 1,000 
$ - $ . 
$ s -
$ - ~ -

Other Total: $ 5,500 $ 5,500 $ . $ . $ - $ $ 

TOTAL OPERATING EXPENSE I $ 63,696 ! $ 63,696 f $ 1$ 

Document Date: 711/2017 
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This Business Associate Agreement ("BAA'~) supplements and is made a part of the contract by and between the Cit: 
and County of San Francisco~ the Covered Entity ("CE"), and CONTRACTOR, the Business Associate ("BA"). To th, 
ex~ent that the terms of the Agreement are inconsistent with the terms of this .BAA, the terms of this BAA shall control 

RECITALS 

A. CE, by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose 
certairi information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health 
Information ("PHI'') (defined below), 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 
under HIP AA, to comply with theterms·and conditions of this BAA as a BA of CE . 

. C. CE and BA intend to protect the privacy and provide for the security of'PHI' disclosed to BA pursuant 
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 ("HIP AA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 
("the HITECH Act"), and regulations promulgated there under by the U.S~ Department of Health and Human Services 
(the "HIP AA Regulations") and other applicable laws, including, but not limited to, California Civil Code § § 56, et 
seq., California Healthand Safety Code§ 1280.15, California Civil Code.§§ 1798, et seq., California Welfare & 
Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations"). 

D. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) require,CE 
to enter into a contract containing specific requirements with BA prior .to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code ofFederal Regulations 
("C.F.R.") and_ contained in this BAA. 

E. . BA enters into agreements with CE that :require the CE to disC?Iose certain identifiable health 
information to BA: The parties 4esire to enter into this BAA to permit BA to have access to such information and 
comply with the BA requirements of HIP AA, the HITECH Act, and the corresponding Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 
agree as follows: 

1. Definitions. 

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the 
security or privacy of such information, except where an unauthorized person to whom such information is disclosed 
would not reasonably have been·abl~ to retain such information, and shall have the meaning given to such term under 
the HITECH Act and HIP AA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 
California Civil Code Sections 1798.29 and 1798.82. · 

.1.LP _ag__e. _ 0,CPA.& CATv6:~.1)017 .... 
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b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 

164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain :functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such' covered entity or arrangement, and shall have the meaning given to such tenn under 

the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 and 

45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or·a health care provider who 
transmits any information in electronic form in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited to, · 

45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 
Information received by the BA in its capacity as a BA of another CE, to permit data analyses that relate to the health 

care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy 
Rule, includ~g, but not limited to, 45 C.F .R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the 
meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 

or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including, but not limited to, 45 C.F .R. Section 160.103. For the purposes of this BAA, Electronic PHI 

includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82 . 

. h. Electronic Health Record means an electronic record of health-related information on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and ~taff, and shall .have the 
meaning given to such term under the HITECH Act, including, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Parts 160 and 164, 
Subparts A and E. 

~- Protected Health Information or PHI means any information, including electronic PHI, whether oral 

or recorded in any form or medium: (i) that relates to the past, present or future physical' or mental condition of an 

individual; the provision of health care to an individual; or the past; present or future payment for the provision of 
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to 
believe the information can be used to identify the individual, and shall have the meaning given to such term. under the 

~IPagep .. 
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·Privacy Rule, including, but notlirilited to, 45 C.F.R. Sections 160.103 and 164.501. For the pm:poses oftbis BAA,· 
PHI includes all medical information and health insurance information as defined in California Civil Code Sections 
56.05 and 1798.82. 

I. Protected Information shall mean PHI provided by CE to BA or created, maintained, received or 
transmitted by BA on CE' s behalf. 

m. Security Incident means the attempted or.successful unauthorized access, use, disclosure, 
modification, or destruction ofinformation or interference with system operations in an information system, and shall 

\ 

have the meaning given to such term under the Secupty Rule, including, but not limited to, 45 C.F .R. Section 164.304. 

. n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and C. 

o. Unsecured PID means PHI that is not secured by a technology standard that renders PHI unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the American National Standards Institute, and shall have the meaning given to such 
term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h) and 45 C.F .R. Section 164.402. 

2. Obligations of Business Associate • 

. a. Attestations. Except when CE' s data privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from.the execution of the 
Agreement If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be 
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with 
written notice of such ~hanges. BA shall retain such records for a period 'of seven years after the Agreement 
temrinates and shall make all such records available to CE within 15 calc:mdar days of a written request by CE. 

b. User Training. The BA shall provide, and shall ensure that BAsubcontractors, provide, training on 
PHI privacy and security, including HIP AA and HITECH and its regulations, to e;:i.ch employee or agent that will 
access, use or disclose Protected Information, upon hire. and/or prior to accessing, using or disclosing Protected 
Information for the first time, and at least annually thereafter during the term of the Agreement. BA shall maintain, 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on 
which the PID privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retajn, such records for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within l 5 calendar days of a written request by CE. · 

c. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of 
performing BA 's obligations for, or on behalf of, the City and as pennitted or required under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 

3 LP 9-g ~ ....... " . .. .. ... .. . .... . .. .... " OCPA & 9A.T~~:'.?.L.2.0l:?. 
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violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as 
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE [ 45 C.F .R. 
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures. BA .shall .disclose Protected Information only for the purpose of performing . 
BA' s obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or as 
required by law. BA shall not disclose Protected Information in any manner that would consti~te a violation of the 
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 
necessary (i) for the proper management and adnµnistration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. If BA 
discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable 
written assurances from such third party that such Protected Information will be held confidential as provided pursuant 
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents, 
or Unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to· 
the extent it has obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 
BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or 
transmit Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F.R. 
Section 164.504(e)(l), that the subcontractor will appropriately safeguard the information [45 C.F~R. Section 
164.502(e)(l)(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as 
·permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected 
Information for :fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operation8 purposes if the patient ·has requested this special restriction, and has paid out of 
pocket in full for the health care item or service to which the Protected Infonhation solely relates [42 U.S.C. Section 
l 7935(a) and 45 C.F.R. Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive remuneration in 
exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act, 
42 U.S.C. Section l 7935(d)(2), and the HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 
prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

· f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 

confidentiality, integrity and availability of PID that it creates, receives, maintains, or transmits on behalf of the CE, 
and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, induding, but 
not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314164.316, and 164.504(e)(2)(ii)(B). 
BA shall comply with the·policies and procedures and documentation requirements of the Security Rule, including; 
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but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 
assessed due to an audit or investigation of BA, in accordance with 42 U.S.C. Section l 7934(c). 

g. Business AssoCiate's Subcontractors and Agents. BA shall en$ure that any agents and. 
svbcontractors that create, receive, maintain or transmit Protected Information oil behalf of BA, agree in writing to the 
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. 
Section 164.308(b )]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accoU.nting of 
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to 
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 
provide an accounting of disclosures to. enable CE to fulfill its obligations under the Privacy Rule, including, but not 
14ni.ted to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U .S.C. Section 17935 ( c ), 
as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 
by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of 
disclosures from an Electronic Health Record for treatment, payment or hea11fl: care operations purposes are required 
to be collected and maintained for only three (3) years prior to the request, and· only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and maintained shall include: (i) the date of 
disclosure; (ii) the name of the entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of the 
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [ 45 C.F.R. 164.528(b)(2)]. If an individual or an 
individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 
forwa:rd the request to CE in writing within five (5) calend~ days. 

i. Access to Protected Information. BA sb,all make Protected Information maintained by BA or its 
agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of 
request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 12311 O] and the 
Privacy Rule, including, but not limited to, 45 C.F .R. Section 164.524' [ 45 C.F .R. Section ~ 64.504( e)(2)(ii)(E)]. IfBA 
maintains Protected Information in electronic format, BA shall provide such information in electronic format as 
necessary to enable CE to fulfill its obligations under the HITECH Act and HJP AA Regulations, including, but not 
limited to, 42 U.S.C. Section l 7935(e) and 45 C.F.R.164.524. 

j. Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents and 
subcontractors shall make such Protected Information, available to CE for amendment and incorporate any such 
amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Information directly from 
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BA or its agents or subcontractors> BA must notify CE in writing within five (5) days of the request and of any 
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [ 45 
C.F.R. Section 164.504(e)(2)(ii)(F)]. 

k. Governmental Access to Records. ~A shall make its internal practices> books and records relating to 
. the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 
and Human Services (the "Secretary") for purposes of determining BA's compliance with HIP AA [45 C.F.R. Section 
164.504(e)(2)(ii)(I)]. ]3A shall provide CE a copy of any Protected Information and ether documents and records that 
BA provides to the Secretary concurren,tly with providing such Protected Information to the Secretary. 

I. Minimum Necessary. BA> its agents and subcontractors shall reques4 use and disclose only the 
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 
request. [42 U.S.C. Section 17935{b); 45 C:F.R. Section 164.514(d)]. BA understands and agrees that the definition 
of "minimum necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

m. ·Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected 
Information. 

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected 
Information; any use or disclosure of Protected fuform.ation not permitted by the BAA; any Security fucident (except 
as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent 
possible, the identification of each individual whose unsecured Protected In.formation has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is required to include in notification to the individual, the media, the Secretary, and any other entity under the 
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F .R. 
Section 164.404 through 45 C.F .R. Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state 

· 1aws. [42 U.S.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 
45 C.F.R. Section 164.308(b)] · 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
U.S.C. Section 17934(b) md 45 C.F.R .. Section 164.504(e)(l)(iii), ifthe BA lmows of a pattern of activity or practice 
of a subcontractor or agent that constitutes a material breach or violation of the subcontractor or agenfs obligations 
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps. 
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall provide written notice to CE of any pattern of activity or practice of a subcontractor or agent that BA believes 
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constitutes a material ·breach or violation of the subcontraetor or agent's obligations under the Contract or this BAA 
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as orn 
of the reasonable steps to cure the. breach or end the violation. 

3. Termination. 

a. MaterialBreach. Abreach.byBAofanyprovisionofthisBAA, as determined by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of 
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.F.R. Section 
164.504( e)(2)(iii).] 

b. Judicial o.r Administrative Proceedin~s. CE may tenninate the Agreement and this BAA, effective 
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security _or privacy laws or (ii) a :finding or stipulation that the BA has violated any 
standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or privacy laws is 
made in any administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon tennination of the Agreement and this BAA for any reason, BA shall, a· 
the option of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain in 
any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as 
determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 
such information, i;md"limit further use and disclosure of such PHI to those purposes that make the return or 
destruction of the information infeasible [45 C,.F.R. Section 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, 
BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance 
regarding proper destruction of PHI. 

· d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal 
penalties applicable to BA f9r unauthorized use, access or disclosure or Protected Information in accordance with the 
HIP AA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

~ 

e. Disclaimer. CE makes no warranty or representation that"compliance by BA with this BAA, HIP AA, 
the HITECH Act, or the HIP AA Regulations or corresponding California law provisions Will be adequate or 
satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding 
of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws· relating to data security and privacy are rapidly evolving_ 
and that amendment of the Agreement or 1his BAA may be required to provide for procedures to en.sure compliance 
with such developments. The parties specifically agree to take such action as is necessary to implement the standards 
and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
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written assurance from BA that BA will adequately safeguard all Protected Information. Upon the request of either 
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 
embodying written assurances consistent with the updated standards a.nd requirements of HIP AA, the HITECH Act, 
the HIP AA regulations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to. amend the Agreement or this BAA 
when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the Agreement or this 
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy 
the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties~ 

In the event that CE pays a fine to a state or federal regulatory agency, and/ or is assessed civil penalties or 
damages through private rights of action, based on an impermissible access, use or disclosure of PH~ by BA or its 
subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or damages within thirty 
(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH Privacy Attestation, version 06-07-2017 
Attachment 2 - SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free): 1-855-729-6040 

8[Page 
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San Francisco Department of Publfc Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 2 

Contractor Name: 

DATA SECURITY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical Information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations. along with evidence related to the following items, if requested 
to do so by SFDPH. , 

Exceptions: If you believe that a requirement Is Not Applicable to you, see Instructions in Section Ill below on how to request clarification or obtain an exception. 

I. All Contractors. 
DOES YOUR ORGANIZATION •.• 
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security pollcles and the 

re ulrements of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 years] 
B Use findings from the assessments/audits to Identify and ml e known risks Into documented remediation lans? 

Date of last Data security Risk Assessment/Audit: 

c 
D 

Have a Data Securi 
If Name& 
yes: Title: 

F Require Data Security Training upon hire and annually thereafter for all employees who have access to health information? [Retain documentation of 
trainings for a period of 7 years.} [SFDPH data security training materials are available for use; contact OCPA at 1·855-729-6040.) 

G Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowlegglng that they 
have received data securlty training? [Retain documentation of acknowledgement of trainings for a eriod of 7 years.) 

H· Have (or will have If/when applicable) BuslnessAssoclate Agreements with subcontractors who create, recelve, maintain, transmit, or access SFDPH's 
health information? 
Have (or wlll have If/when applicable) a diagram of how SFDPH data·flows between your organization and subcontractors.or vendors (Including named. 
users, access methods, on-premise data hosts, processing systems, etc.)? 

II. ATIEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the Information herein ls true and correct and that I have authority to slgn .on behalf of and 
bind Contractor listed above. 

ATTESTED by Data Security Name; 
Officer or d~slgnated person (print} 

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe· a question Is Not Applicable, please contact OCPA at 1·855-729-6040 or 
comPliance.privacy@sfdph.org for a consultation. All "No" or "NIN' answers must be reviewed and a proved by OCPA belo_w_._.,.,.,,,,, 

EXCEPTION{S) APPROVED by N( aml e) 
· OCPA prnt. 
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San Francisco Department of Public He~lth (SFDPH) Office of Compliance and Privacy Affairs (OCPA) AlTACHMENT 1 

. Contractor Name: 

PRIVACY ATIESTATION 

Contractor 
City Vendor l(j 

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical Information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations In your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following Items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement Is Not Applicable to you, see Instructions below In Section IV on how to request clarification or obtain an exception. 
I. All Contractors. 

DOES YOUR ORGANIZATION ... 
A 

yes: "'''·"-' ---'-" 
C Require health information Privacy Training upon hire and annually thereafter for all employees who have access to health Information? [Retain 

documentation of trainings for a period of 7 years.) [SFDPH rlvacy training materials are available for use; contact OCPA at 1-855-729-6040.] 
D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received 

health Information privacy training? [Retain documentation of acknowledgement of trainings for a erlod of 7 years.] 
E Have (or wlll have If/when applicable) Business Associate-Agreements with subcontractors who create, receive, maintain , transmit, or access SFDPH's 

health Information? 
Assure that staff who create, or transfer health Information (via laptop, USB/thumb-drive, handheld), have prior supervisorlal authorization to do so 
AND that health Information is only transferred or created on encrypted devices approved by SFDPH Information Security staff? 

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section, 
If Applicable: DOES YOUR ORGANIZATION... . 
G Have (or wlll have if/when appllcable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to 

SFDPH health Information record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause? 
H Have evidence In each patient's/ client's chart or electronic file that a Privacy Notice that meets HIPAA regulations was provided In the patient's./ 

client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available from SFDPH.) 
Visibly post the Summary of the Notice of Privacy Practices In all six languages In common patient areas of your treatment faclllty? 

J Document each disclosure ofa atlent's/cllent's health Information for pur oses other than treatment, ayment, oro eratlons? 
K When requlred·by law, have proof that signed authorization for· disclosure forms (that meet the requirements of the HIPAA Privacy Rule) are obtained 

PRIOR to releasing a patient's/client's health information? · 

Ill. ATTEST: Under pe'nalty of perjury, I hereby attest that to the best of my knowledge the Information herein Is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATIESTED by Privacy Officer Name: 
· or designated person (print) 

IV. *EXCEPTIONS: If you have ~nswered "NO" to any question or believe a question Is Not Applicable, please contact OCPA at 1-855-729-6040 or 
com Hance. rlvac sfd h. for a consultation. All "No" or "N/A" answers must be reviewed and approved by OCPA below. 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Roo~ 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California. 94102-4685 

Agreement between the City and County of San Francisco and . 

Richmond Area Multi Services, Inc. 

. This Agreement is made this 1st day of July, 2015 in the City and County of San Francisco, State of 
California, by and between: Richmond Area multi Services, Inc., 639 14th Avenue, San Francisco, 
CA 94118, hereinafter referred to as ''Contractor/' an~ the City and County of San Francisco, a municipal 
corporatipn, hereinafter referred to as· '~City/' acting QY and through its Director of the Office of Contract 
Administration o! the Director's designated· agent, hereinafter referred to as ''Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services (CBHS) wishes to 
contract for Peer-to Peer Employment and Peer Specialist Mental Health Certificate Services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on August 27_, 2014, and City selected 
Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform. the services.required by 
City as set forth under this Contn;ict; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract numbQr 46266-14/15 on June 15, 2015; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal .Provbions; Termination in. the Event ofNon-
Appropriation. This Agreement is subjectto the budget and fiscal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at anytime exceed the amount certified for the pilrpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
yeii.r. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervi.sors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. · · 

TIIIS SECTION CON1ROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 
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2. Term of the Agreement. Subject to Section 1, the tertn of this Agreement shall be from Juiy l, 
2015 to December 31, 2017. 

3. Effectiye Date of Agreement This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Services to be provided by Contractor," attached hereto and incorporated by 
reference as though fully set forth herein. 

5. Compensation.' Compensation shall be made in monthly payments on or before the 30th day of --
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her- sole discretion, concludes has been performed as of the 30th day of the 
immediately preceding month. In no event shall the amount of this ·Agreement exceed Nine Million Two . 
Hundred Eighteen Thousand three Hundred Thirty Nine Dollars ($9,218,339), The breakdown of 
·costs associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto 
and incorporated by reference as though fully set forth herebi. No.charges shall be incurred under this 
Agreement nor shall any payments became due to Contractor until reports, services, or both, required 
under this Agreeme!it are received, from. Contractor and approved by Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instlmce in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not'at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the. Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authoriied to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the contract is certified without cei;tificatfon of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplement.al appropriation, 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must'conform to 
Appendix F. All amounts paid by City to Contractor shall ·pe subject ~o audit by City. Payment shall be . 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties. 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or .con~ultant who submits a false .claim shall be liable to the City 
for the statutory penalties set forth in that section. A contractor, subcontractor or consultant will be 
d,eemed to have submitted a false claim to the City ifthe contractor, subcontractor or consultant: (a) 
knowingly presents or causes to be presented to an officer or employee of the City a false ciaim or request 
for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false record or 
statement to _get a false claim paid or approveq by the City; ( c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to 
the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsify of the claim, and fails to disclose the false claim to the City within a reasonable time 
after discovery of the false- claim. 
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9. · Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of Califoinia or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City's request At its option, City may offset the 
amount disallowed from any payment due or to b~ome due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not slispended, 
debarred or otherWise excluded frOm participation in .federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the . 
Agreement. 

10. T~es. Payment of fillY taxes, including possessory interest iaxel!! and California sales and use. 
taxes, levied upon or as a result .of this Agreement, C?r the' services delivered pursuant hereto, shall be the 
obligatiOn of Contractor. Contractor recogniies and understands that this Agr~ent may .create a 
"posse·ssory interest" for property tax purposes. Genera~ly, such a possessory interest is not created 
uilles.s the Agreement entitles the Contractor to .possession, .occupancy, or use qf City property for private 
gain. If such a possessory in~est is created, then the following shall apply: · 

1) Contractor, on behalf of itself and any pennitted successors and assigns, recognizes 
and understands that Contractor~ and any peqnitled successors and assigns, may be subject to real · 
. property tax assessments on the possessory interest; 

2) Contractor, on be.half of itself and any pemutted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
filly possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the Cify to the County Assessor th~ information 
required by.Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
prqvision. 

3) Contractor, on behalf ofitsdf and filly pennitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any cP,ange in ownership tO the Counfy Assessor, the State Board of'Equalization or 
other public agency as r<;quired by law. 

4) Contractor further agree8 to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
. receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 

work, equipment, or materials, although the unsatisfactory 'character of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials; equipment, 
components, or workmanship that do .not confonn to the requirements of this Agreement may be reje¥ted 
by City and in such case must be replaced by Contractor without delay, 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision ofand in the employment ofCont,ractor. Contra9tor will comply with City's 
reasonable requests regarding assigrtment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 
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13. .Responsibili.ty for Equipment. City shall not be resp'onsible for any dam.age to persons or 
property as a result of the use; misuse or failure of any equipment used by Contractor, or by any'of its 
employees, even though suc)l equipment be furnished, rented or loaned to Contractor by City. · 

14. Independent Co~tra:ctor; Payment of Taxes and Other Expenses. 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be 8.ii independent contractor and is wholly responsible for the manner in which it 
performs the services and wotk requested by Cicy under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselyes out to be employees of the City at any time. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any 
retirement •. health or other benefits that City rrray offer. its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions or' itself, its employees and its a'gents. 
Contractor shall be rei;ponsible f'or all obligations and· payments, whether imposed by federal, state or 
local law, including, bµt not limited to, FICA, income tax wi~oldings, unemployment compensation, 
insuranee, and other similar responsibilities related to Contractor's performing services and work, or any 
agent or employee of Contractor providing same. Nothing ill this Agreement shall be con:stru.ed as 
creating an employment or agency relatfonship between City and ContractOr or any agent or employee of 
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing 
for direction as tO policy and the result of Contractor's work only, and not as to the means by which such 
a result ii:i obtained. City d.Oes not retall;t the right to·control the mean8: or·the method by .which Contractor 
perfonns work under this J)..greement. Contractor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor's compliance with this section. Should City detennine that Contractor, or any agent or 
employee of Contractor, is nQt performing in accordance with the requirements of this Agreement, City 
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's 
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee 
of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and 
provide Contractor ill writing with the reason for requesting such immediate action. 

b. Payment of Taxes -and Other Expenses. Should City, in its discretion, 9r a relevant taxing 
authority such.as the Internal.Revenue Service or the State EmplOyment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any.employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for amounts already pzjd by Contra,ctor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
m,1thority. Should a relevant taxing authority detenpine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due· withheld from future payments to Contractor.under this 
Agreement (again, QffS.etting any amounts already P,aid by Contractor .which can be applied as· a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question,. and for all other purposes of this 
Agreement, Contractor shall not be considered an emp}Qyee of City. Notwithstanding the foregoing, 
Contractor agrees to indemnify and save harmless City and its officers, agents and employees from, and, 
if requested, shall defend them against any and all claims, losses, costs, damages, and expenses, including 
attorney's fees, arising from this section. 

15. · Insurance. 
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a. Without in any way limiting Contractor's liability pur&uant to the "Indemnification" section 
of this Agreement, .Contractor must maintain in force, during the full term of the Agreement, insurance in 
th~ following amounts and coverages: 

~) Workers' Compen$ation, j.n statutory amounts, witl} Employers' Liability Limits not 
less than $1,000,000 each accident; mjury, or illness; and 

2) Commercial General Liability Insurance with limits ·not less than $1,000,000 each 
oceurrence and $2,000,000 general aggregate for Bodily Irtjtilyand Property Damage; mcluding 
Contractual Liability, Personal Injury, Products and Completed Operations; arid 

.3) C0rru:p.ercial.Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrenc~, "Combined Single Limit'' for Bodily Injury and Property Damage, including Owned, Non- · 
Owned :and Hir:ed auto coverage, as applicable. · 

4) Blanket FideJity Bond (Commercial Bl3nket Bond): Limits in the amount of the Initial 
·Payment provided for in the Agreement 

5) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acijl, errors or· on;iissions in connection with the 
Services. 

· b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. · 

2) That such policies are prfmary insurance to any other insurance available to the. 
Additional Insureds; with respect to any claims arising out of this Agreement, and that· insurance applies 
separately to each insured against whom claim is :inade or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance writt~n notice to the City 
of cancellation for any i:eason, intended non-renewal, or reduction in coverages. Notices shall be sent to 
the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the requited insurance be provided under a claims"made form, Contractor shall 
maintain such coverage continuously throughout the temi of this Agreement and, without lapse, for a 
period 'of three years beyond the expiration pf this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims· shall be 
covered by suchdaims-made policies. 

e. Should any reqUired insurance lapse during the term of this Agreement, requests for 
payments originati:iig after such lapse shall not be processed until the City recieives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the Citjr may; at .its sole option, tenninat~ this Agreement effective on: the date of such lapse of 
insurance. 

f. Before commencmg any Services, Contractor shall furnish to City certificates of insurance 
and additional insured policy endorsements with insurers with ratings comparable to A-, vm or higher, 
that are authorized to do business in the State of California, and that are satisfactozy to City, in form 
evidencing all ·coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. · 

RAMS (Peer to Peer) CMS# 7524 
P-500 (4-15; DPH 5-15) 5of25 

2387 

July 1, 2015 



g. .The Workers' Compensation policy(ies) shall be endorsed with a waiver of subrogation in 
favor of the City.for all work performed by the Contractor, its employees, agents and subcolitract-0rs. 

h. If Contractor will use any subcontractor(~) to provide Services, Contractor shall require the 
subcontractor(s) to provide all necessary in.sunm.ce and to name· the City ·and County of San Francisco, its 
officers, agents and employees and the Contractor as additional insureds. 

· ·i. Notwithstanding the foregoing, the following insurance requirements are waived .or modified 
in accordance with the terms and conditions stated in Aj>pendix C. Insurance. 

16. lndemnific~tion. 

Contractor Shall indeninifyand save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liabil;i.ty, and claims 
thereof for injury to or death of a person, including employees of Contructor or loss of or damage to 

. property, arising directly or indirectly fyom Contractor's performance of this Agreement, including, but 
not limited to, Contracwr' s use of facilities or equipment provided by City or others, regardless of tbe 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City; except to the extent that such indemnity is voidc;>r otherwi$e unenforce_able under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor; 
its subcontractors or either's agent orempfoyee. The foregoing indeiilriity shall includ~, without 
limitation, reasonable fees qf attorneys,. consultants and e;x.perts l!lld ~lated -costs. $d City's costs of 
investigating imyclaims agafust th!il City. In addition to Contractor's obligation to indemnify City, 
Contr&Ctor specifically acknowledges and agrees that it has an iD;ll!l.ediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations. are or may be gro\µldless, false or fraudulent, whioh obligation arises' at the time such 
claiin is tendered to .Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless :from all Joss and liability, including attorneys' fees, court costs and all other. 
litigation e;x.penses for any infringement of the patent rights, coP.yright~ trade secret or any other 
proprietary right ortrademark, and affother intellectUal properfy claims of any person or persons in 
consequence of the use by City; or any ofits officers or agents, -0f article!! or services· to be supplied in the 
performance of this Agreement. Contractor shall also indemnify, defend and hold City harmless from all 
suits or. claims or administrative proceedings for breaches of federal and/or state law regarding the 
privacy 9f health information, electronic records or 'related topics; arising directly or indirectly from 
Contractor's performance ofthis Agreement; except where such breach is the result of the active 
negligence or willful misconduct of City. · 

17. IncidentaJ. and Consequential Damages. Contractor shall be responsible for inCidentf;ll and 
conseqµential dam.ages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall.constitute a waiver or limitation of any rights that City may have under applicable law. · 

l8. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER TlllS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENf OF THE COMPENSATION PROVIDED FOR IN SECTION 5 
(COMPENSATION) OF 'IHIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF TillS' AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER 
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY° SPECIAL, CONSEQUENTIAL, 
INDIRECT OR JNCIDENTAL DAMAGES, JNCLUDING. BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH nns AGREEMENT OR THE SERVICES 
PERFORMED iN CONNECTION WITH THIS AGREEMENT. 
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19 •. Liquidated D.amages ~eftbl~nk by agreement of the parties. (Liquidated damages) 

to. Default; Remedies. 

a. Each of the· following shall constitute an event of default ("Event of Default'') under this 
Agreement: · 

(1) Contrac;torJails or refuses to perform or observe any term, covenant or condition 
contaitied in any of the following Sections of this Agreement: 
8. ·-Submitting False Claims; Monetacy Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision of~ors 
24. :Proprietary or confidential information ·of City 57. Protection of private information 
30. Assignment And, item 1 of Appendix D attached to this 

63. Proteeted f(eiµtli. Information 
Agreement 

2) . Contractor fails or refuses to perform or observe any other term, covenant br condition 
cont.ained in this Agreement, and 8uch default continues for a perle>Q of ten days aftc:ir written notice 
tQ.ereof from City to 9ontractor. 

3) · Contra~tor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing: ag~st it <?f; a petition .for relief or reorganization or 
arrangement or any other petitfonin bankruptcy or for liquidation orto take advantage of any bankruptcy, 
.insolvency or other debtors' relieflawof aily jurisdiction, ( c) makes an assignment for the benefit of its 
creditors, ( d) con!ients to the appoilltment of a custodian, receiver, trustee or other officer :wjth similar 
powers of Contractor or of any substantial part of Contractor's property or (e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointiilg a custodian,.receiver, 
trustee or other officer: with similar powers with respeCt to Contractor ·or with respect to any substantial. 
part of Contractor's property,. (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangenient or any other petition: in bankruptcy orfor liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any ju'rfadiction: or (c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after !UlY Event of Default, City shall have the right to· exei:cise its legal and equitable 
remedies, including, without liµritation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City. 
on dem!Uld an costs and expenses incurred by City in effecting.such cure; with interest thereon from the· 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor l.lllder this Agreement or any other agreement between City and Contraetor all 
damages, losses, :costs or expenses incurred by City as a result of such Event of D~fault and any 
liquidated damages due from Contractor pursuant to the ter.mS of this Agreement or any other agreement. 

c. AU teme~ies provided for :in this Agreement may be exercised individually or in combination 
with any oth~r remedy ~vailable hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not prec1Ude or in any way be deemed to waive any other remedy. 

21. Termination tor Convenience. 
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a. ·city shall have the option, in its sole discretion, to terminate this Agreement, af anytime 
during the term hereof, for convenience and without cause. City shall exercise this optio'n by giving 
Contractor written notice of termination. The notice shall speeify the date on which termination shall 
become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
termination. All such actions shall be subject to the prior approval cif City. Such actions shall include, 
without limitation: 

1) Haltihg the performance of all services and other work under this Agreement on the 
date(s) and in t)le·manner specified by City .. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) T()f.tll:inati;ng all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's right; title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims. arising out of the termination of such orders and subcontracts. 

5) Sti~jectto City's approval, settling all outstanding liabilities and all claims· arising out 
ofthe ternrin:ation of orders and subcontracts; 

6) Completing performance of any services or work that City designates to be completed 
prior to the date oftefmination specified by City. · 

7) Talcing such action as may be necessary,, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acqqii'.e an interest. 

c. Within ·30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for .all services and other work City 
directed Contractor to perform prior to the specified tem:rination date, for which services or work City has 
not already tendered payment. Reasonable costs .may include a reasonable allowance for actual overhead, 

· not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may .also recover the rea$onable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1 ), provided that Contractor can establish; to .the ·satisfaction of 
City, that Contractor would have made a profit had all ·services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5%·of such cost. · 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City: 

RAMS (Peer to Peer) CMS# 7524 
P-500 (4-15; DPH 5-15) 8 of25 

2390 

July 1, 2015 



4} A deduction for the cost of materials to be retained by Contractor; amounts realized 
from the sale of materials and not otherwise·recovered by or credited to City, and any other appropriate 
credits to City agafust the ccist of the services or other work. 

d. fu no event Shall City be liable for costs incurred by Contraetor or any of its Subcontractors 
after the termfuation dat¢ specified by City, except for those· costs specifically enumerated and described 
in the immediately preceding subsection: ( c ). Such non-recoverable costs include; but are not limited to, 
anticipated profits on this Agreement, posMermination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsUit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such.subsection (c). ·· · 

e. In arri:ving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or ·other.services covered by Contractor's final invoice; 
(2) any claim which City may have.against Contractor in connection with this Agreement; (3) any 
U,.voiced costs or expenses excluded pUrstiant to the immediately 'preceding subsection ( d); and ( 4 J in 
instances in wine~ in the opinion of the City, the cost of any service or other work performed under this 
Agreement ii; exce~sivelyhigh due to co$ts incurred to remedy or replace defective .or rejected services ·or 
other work, the difference betWeen the.invoice,4 amount and City's estimate of the reasonable cost of 

. perfoi:ming the invoiced services or other Work :ht compliance with the req'ufrements of this Agreement. 

f. City's paymentobligation under this S~ction shall survive tennination ofthis_Agre.ement. 

22. Rights and Duties upoil Termination or Expiration •. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this. Agreement: 
8. Submitting false claims 24. 
9. Disallowance 26. 
10. Taxes 27. 
11; Payment does not-imply acceptance of work 28. 
13. Responsibility for equipment 48. 
14. Independent Contractor; Payment of Taxes and Other 49. 

Expenses 
15. Insuranc:e. 50. 
16. Indemnification 51. 

Proprietary or confidential information of City 
Ownership ofResults 
Works for Hire 
Audit and Inspection of Records 
Modification of Agreement. 
Administrative Remedy for Agreement 
Interpretation, · 
Agreement Made in California; Venue 
Construction 

17. Incidental and Cqnsequential Damages 52. Entire Agreement 
18. Liability9fCity . 
63. Protected Health Inforniation 

56. Severability 
57. Protection of private information 
And, item l of Appendix D attached to this 
Agreement. 

Subject to the immediately precedllig sentence; upon termination of this Agreement prior to c;:xpiration of 
the term specified in Section 2, this Agreement .shall tenninate ·and be of no further force or effect. 
Contractor. shall transfer title to City, arid deliver in the mamier; at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced a:s a part of, or acquired in connection with the perform.an~ of this Agreement, and any 
completed or partially completed Work which, if this Agreement had b'een completed, would have been 
requited to be :furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict-of Interest. Through its execution of this Agreement; Contractor acknowledg~s that it is 
familiar with the provision of Section 15.103 of the Ci1y's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
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Government Code of the State ·of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions ~d agrees that it will immeQiately notify the City if it becomes 
aware of any ·such fact during the term of this Agreement. 

· 24. Proprietary or Confidential Information of City. 

a. Contractor understands an.d agrees that; in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be ow.ried· or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to ContractOr shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same stan<lard of care to protect such 
infomiation as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees tl;J:at all private or ·confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be. held in th~ i:;trictest confidence, shall be used on~y in pe~f ormance of this Agreement, ~d shall be 
·disclOsed to third.parties only as authorized· by law. Contractor understands and agrees that this duty of 
care shall extend to :eonfidential "infonnation contained or conveyed in any fonn, mcluding but not limited 
to documents, files, patient or client records·, facsimiles, recordings, telephone calls, telephone answering · 
machines, voice.mail or other telephone voice recording systems, computer files, e~mail or other 
computer networic.oeommunications, and computer backup files, including ciiSks and har4 copies. The City 
reserves the right to tenninate this Agreement for default if.Contractor vfolates the terms of this section. 

c. Contractor shall maintain its books and records in accor.d§llce With the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement Such access shall include inaking the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health · 
Services or the U.S. Departm.ent of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location ili California. This provision shall also apply to any subcontract under this Agreement and to any 
con4"act between a subcontractor and related organizations of the subcontractor, and to tlieir books, · 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. · 

d. · The City owns all records of persons receiving Services· and all fiscal records funded by this 
Agreement if Contractor goes out of bus1ness. Contr:actor shall immediately transfer possession of all 
these records if Contractor goes out of business. If tliis Agreement is tei;minated, by either party, or 
expires, records shall be submitted to the Cityupon request: · 

e. All of the reports, :information, and other materials prepared or assembled by Contractor 
under this Agreemenfshall-be submitted to the Depart:ruent of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Admfuistrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by US. mail, e-mail or by fax:, and shall be addressed as 
follows: · · 

To CITY~ Office of Contract Management and Compliance 
Department of Public Heatth 
1380 Howar4 ~treet 4th Floor 
San Francisco, Califomia94103 
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Alld: 

To CONTRACTOR: 

Charles Mayer, Program ~erson 
Department of Public Health 
1380 Howard S~t ·5th ~loor 
San Francisco, California 94103 

Kavoos Ghane Bassiri, President CEO 
Richmond ~ Multi.:services, Inc. 
639 14th Avenue 
San Francisco. CA 941l8 

FAX: (415) 255-3513 
e-mail: Charles.Mayer@sfdph.or 

g 

FAX: (415) 751-7336 
e-mail: kavoosbassiri@ramsinc.o 

. rg 

Either party may change the address to which notice i$ to be sent by giving written notice thereof to 
the. other party. If e-inail notification is used, the sender must specify a Receipt notice: Any notice of 
default must be sent by registyred mail.· 

26. ·Own~rship ofReslll~ • .Any interest of Contractor or its Subcon~tors, in drawings, plans, 
specificatlons, bluepri:hts, studies, reports, memoranda, coniputatiori sheets, computer files and media or 
other-documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and ilse copies f.or reference and as documentation ofits experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its 
snbcontractors create artwork, copy, posters, billboards, phOtographs, videotapes,° audiotapes, systems 
designs, software, reports, diagrams; surveys, blueprints, SO\ll'Ce codes or any other original works of 
authorship, such works ofarithotship shall be works for hire as defined under Title 17 _of the United States. 
Code, and all copyrights in such works are the property of the City, If it is ever detetmined that any 
works created by Contractor or its subcontractors under this Agreement ate not works for hire under U.S. 
law, ContractOr hereby assigris all copyrights to such works to t)le City, anci agrees to provide any 
material. an,d execute any documents neeessary to effectuate such assignment. With the approval of the 
City, Contractor may retain in:ld use copies of sucl:i works for reference and as documentation of its 
experience and capabp.iti~. 

28. Audit and Inspection of Records. 

a. Contractor agrees, to ~tain and make available to the City, during regular business hours, 
·accurate book,!! and accounting records relating to its work under Ws Agreement Contractor wi.ll permit 
Qity to audit, examine and make excerpts f)D.d transcripts from such books and records, and t!) make audits 
of all invoices, ~terials, payrolls, reeords or personnel and other data related to all other. matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and conditi1;m for a pe;riod qf riot less than five years after 
finii1 payment under this Agreement or -until after final audit has been resolved, whichever is later: The 
State of California or any federal agency.having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a oopy of said audit report and the associated management letter( s) shall be" transmitted to the 
DU;ector of Public Health or.his tb.er designee within one hundred.eighty (180} calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from ariy and all.Federal awards, said audit shall be conducted :In accordance with OMB Circular A-133, 
Audits of States~ Local Governments, and Non-Profit Organizations. Said requiremen~s can be found at 
the fo_llowing website address: http://www.whitehouse.gov/omb/circulars/al 33/al33.html. If Contractor 
expends less than $500,000 a.year in Federal awards, Contractor is exempt from the 'single audit 
requirements for that year, but records must be available for review or .audit by appropriate officials of the 
RAMS (Peer to Peer) CMS# 7524 
P-500 (4-15; DPH 5-15) 11 of25 July 1, 2015 

2393 



Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse tb,e 
City any cost adjusttnents necessitated by tbi$ audit report.' Arty audit report which addresses all or part: 

. of the period c_overed by this Agreement· shall treat the service components identified in the.· detailed 
descriptions attached to Appendix A and referred to in the Program. Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requitement if the contracti.tal Services are of a consulting or personal services 
nature, these SerVices are_ paid for through fee for service terms which iimit the City's risk with such 
contracts, l\Ild it is determined that the work associated with the audit would produce undue burdens or 
costs· and would provide minimal benefits. A written request for a witiver must be submitted to the 
DIRECTOR ninety (90) calendar days before· the end of the Agreement term or Contractor's fiscal year, 
whic)lever comes first 

: d. Any finan('.iai adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City; the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written scbedule determined solely by the 
City. in the event Contractor Is not under contract tO the City, written arrangements ·shall be made for 
audit adjustments; 

29. . Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of 1t 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalfof or in the name of the oth~r party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. ..Assignment. The serVices to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first awroved by City bywritteri instrument e;x.eeuted and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to r~quire performance of any of the terms, covenants, Qr provisions hereof by the other 
party at the time designated, shall.not be a waiver of any such default or right to which the party is . 
entitled, ·nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Consideration of Criminal B.lstory in Hiring and E~ploymenU~ecisfons. 

a. Contracto; agrees to comply fully with and be bound by all of the provisions of Chapter 
12T "Ci:ty Contractor/Subcontractor CohsideratiOh' of C:i:iminal History in Hiring and Employment 
Decisions," of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, 
and implementing. regulations, as may be amended from time to time. The provisiOns of Chapter 12T are 
incorporated by reference and made a·part of tlllil Ag:J,"eement as though fully set forth herein.· The text of 
the Chapter l 2T is available on the w.eb at www.sfgov.org/olse/fco. A partial listing of some of 
Contra,ctor's obligations µnder Chapter 12T is set forth in thjs Sectfon. Contractor is requited to comply 
with all of the applicable provisions of 12T, irrespective of the listing of obligations in this Section. . 
Capitalized terms used in this Section and not defined· in this Agreement shall have the meanings assigned 
to such terms in Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operations .to the extent those operations are in furtherance of the performance of this Agreement, shall 
app1y only to applicants and employees who would be. or are performing work in furtherance of this . 
Agreement, shall apply only when the physical location of the employment or prospective employment of 
an individu<J]. is wholly or substantially within the City of San Francisco, and shall not apply when the · 
application in a particular context would conflict with federal or state· law or with a requirement of a 
government agency implementing federal or state law. 
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c. Contractor shall :incorporate by reference :in all subcontracts the provisions of Chapter 
12T; and shallreqµire all subcontractors to comply with such provisions. Contr.actor's failure to comply 
with the obligations in this subsection shall constitute a material breach of this Agreement. 

d. Contractor or Subcontractor shall not :inqufre about, require disclosure of. or if such 
inforination is receiv~d base an Adverse Action on an applici!ht's or potential aPP.licant for ~ployment, 
or employee's: (1) Ariest not leading to a Conviction, uriless the Arrest is undergoing an active pending 
criminal inveStigation or trial that ht:\$ -p.otyetbeen re8olved; (2) p~cipatfon in or completion of a 
diver8ion or a deferral of judgmentprogfiim; (3) a Conviction tfuit has been judicially dismissed, 
expunged, voided, invalidated, or o~erWise rendered inoperative; ( 4) a Conviction. or any other 
adjudfoatiori lli the juvenile justice system; (5) a Cori:vietion that :is more than seven years old, from the 
date· of'sentencing; or (6) informati6n pertaining to an offense other than ii. felony or misdemeanor, such 
as an iliftaction~ · 

. e, Contractor or Subcon~ctor shall not inqu4-e about or require appljcants, potential 
awlicants for:emplO:Yment, or employees to disclose on any employment application the facts or details 
of any conviction history, u:i:lresolved arrest, or any matter identified in subsection 32( d)1 above. 
Contractoi: or Subcontracfor shalt not requiie such disclosure or make such inquiry until either after the 
ftl;St live interview With the person, or after a conditional offer·of.employment. 

f. Contractor ot Subcontractor shall state ill llll solicjtations .or advertisements for 
employees thatare reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed underthis Agreerpent, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

g. Contractor ~d Subcontractors' shall post the notice prepared by the Office of Labor 
Standards Eriforcement (0LSE)1 available on OLSE's website, in a conspiclious place at every workplace, 
Job site, or other location uitd~r the Contractor or Subcontractor's control at which work is being done or 
will .be done in'. :furtherance of the performance of this Agreement. The notice shall be posted in English, 

· Spruiish, Chinese, and any language spoken by at ieast 5% of the employees at the workplace; job site, or 
other location at which it is posted .. 

h, Contractor understands and agrees that if it fails to comply with the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies avail~le under Chapter 12T, 
in.eluding.but not limited to;a penalty of $50 for a second Violation a.J.id $100 for'l.l subsequent violation 
for each emplpyee; applicant or other person as to whom a violation occurred or continued, tennination or 
suspension in whole or in part of this Agreement. 

33. Local Business En~q>rise Utilization; Liquidated Damages. 

ll· The J;,BE Ordfuance, Contractor,. shall comply with all the requirerilents of the Local 
Business Enterprise and Non~Discrimination in Contracting Ordinance set forth in Chapter 14:B of the 
San Francisco Admiilist.r&tj.ve Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance'')! provided such l;Uliendments do not materially increase Contractor's obligations or 
liabilities, or materially diDlinish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this ·section. Contractor's willful.failure to comply with aiiy applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall 9omply ;fully With alJ. other applicable local, state and federal .laws 
prohtojting diilcrimination· and· requµing equal opportunity in contractirig, including subcontracting. 

· · b. Compliance and Enforcement. 
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· If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and.regrilations implementing the LBE Ordinance; or the provisions of this 
Agreement pert.ainingto LBE participation, Contractor shall he liable f0r liquidated damages in an 
amount ¢qual to Contractor's.net profit on tbi~ Agreement, -or 10% of the total amount of this Agreement, 
or $1,000, whicbe\rer is greatest; The Director of the City's Contracts Monitoring Division or any other 
public official.authorized to enforce the LBE Ordinan9e (separately and collectively, the "Di,rector of 
CMD") _may also impose. other sanctions against Contractor authorized in the LBE Ordinance, including 
decl;rring the "Contractor tQ he Uresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certification. The Director of CMD will detennine the 
sanctions to be imposed, including the. amount of· liquidated damages, after investigation pursnant to 
Administrative Code § 14B.17. By entering into this Agreement; Contractor acknowledges and agrees 
that any liquidated; damages assessed by the Director of the CMD shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed m1;1.y be withheld from 
_any monies due to Contractor on any co:11.tract with. City. Contractor agrees to maintain records necessary 
for monitoring its compliance with the LBE Ordinance for a period of three years following termination 
or expiration of this Agreement, and shall make such records available for audit and inspection by the 
Director of CMD or the Gon:troller upon request · 

34. . Nondiscrhiiination; Penalties. 

a. Contractor- Shall Not Discriminate. In the performance of this Agreement, Contractor 
agrees n:ot to discriminate' again,st any employee, City and C6tinty. -employee working with such contractor 
or subcontractor, applicant for employment with such contractor ·or subcontractor, or against any person 
seeking accommodations, advil:ritages, facilities, privileges, services, or membership in all business, 
social, or other establislunents or organizations, on the basis o:fthe fact or perception of&: person's race, 
color, creed, .religion .. national' origin, ancestry, age, height, weight, sex, sexual.orientatfon, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV_ status (AIDS/HIV status); or association with inembers of such protected classes, or in retaliation for 
opposition to discrimination against such.classes. 

b. Subcontracts. ·Contractor shall incorporate by reference in all subcontracts the provisions of 
§.§ 12B.2(a), 12B.2(c)-(k;), .and 12C.3 .of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and sli.allrequire all subcontractors to comply with such provisions, 
Contractor's failure to ·comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the tenn of this .Agreement, in any of its operations in San Francisco, on real property 
owned by san· Francisco, or where work is being perfonned for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well a's 
any benefits other than the benefits sp~cified above, between employees with domestic partners and 
emplbyees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such reg~stration, subject to the conditions set forth in §12B . .i(b) ·of the San Francisco 
Administrative Code .. 

d. Condition to Contract. & a condition to this Agreement, Contractor shall execute the 
"Chapter.12B Declaration; Ntindiscrimination in Contracts and Benefits"· fonn (Form CMD~lZB-101) 
with supporting docUttl,entation and secure the approval of the form by the San Francisco Contracts 
Monitorµig Division {fomierly 'Human Rights Co;mmissfon'). · 
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e. ·lnc<:>rporation ofAdmiuhtrativ~ Code Provisions by Reference. The provisions of 
Cruipters 12B and 12c· ofthe San Francisco A~stiative Code are incorporated in this Section by 
reference and ma9e a part of this Agreement as though fully set forth hen:in. Contractor spall comply 
fully with and be bound by all of the i>rovisiofiS that apply to this Agreement under such Chapters, 
including but.not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands thatpursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code~ a penalty of $50 for each person for each calendar day duriri.g which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contract01:. 

35. MacBride Prlncipler-Northern Ireland. Puisuant to San Franci.sco Administrative Code 
§ 12F .5, the City:and County of San F~cisco urges companies doing business ill Northern Ireland to 
move towards resolving employment inequities? and encourages such companies fu abide by.the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the M;µ;Bride Principles.. By signing below, the person 
executi11g ilijs agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood thiS section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
ob~in, or use for any purp0se., any tropical hardwood, tropical hardwood wood product, virgin redwood 
or -virgin redwood wood product. . 

· 37. D~ug.:Free Woi:kpla~e Policy~ Contractor aeknowledges that pur8uant to the Federal Drug-Free 
Workplace Act of 19"89; the ·Unlawful pianufacture, distribution. dispensation, possession, or use of a 
controlled slibstance. is ·prohibited on CitY preml.ses; ·Contractor agrees tM,t any violation of this 
prohibition by' Contractor,· its employees, agents or assigns will be deemed a material breach of this 
Agreement.· . · · 

38. Resource Conservation. Chapter S of the San Frandsco Envitonment Code ("Resource 
Conser\iation") is incorporated herein by referenc~. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance With Americans with J)isabilities Act. Contractor acknowledges that, pursuant to 
the Americans with.Disabilities Act (ADA), pl'.6gnuns, ~ervices and other activities provided by a public 
eri.tity to the public, whether directly .or through a contractor, niust be accessible to the disabled public. 
Contnictor shall provide the services. specified :bi this Agreement in a manner that complies with the ADA 
and any and all other appliCahle federal, state and. local disability rights ~egislation. ContractOr agrees not 
to discriminate against disabled persons in the provision of services; benefits or.activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor; its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Fra:ncisco Administrative Code-§67 .24(e), contracts, 
contractors~ bid~. responses to soUcitations and all other records of communications between City and 
persons or firms seeicµig contracts, shall be ()pen to inspectiOn immediately after a contract has been 
awarded. Nothing in. this provision requires the disclosure of a pnvate person ot organization's net worth 
or other proprietary financial data submitted for qualification for a contract qr other benefit until and 
unless that person or organization is ity.7arded the contract or benefit. Infonnation provided which is 
covered by this paragraph will be made available to the public upon request. . 

41. Public·;Access to Meetings and Records. If the Contraq_tor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
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Chapter 12L of the S~ Francisco Administrative Code, Contractor shall ~omply with and be bound by all 
the ap91icable pioVis'ions of that Chapter. By executing this Agreement, the Contractor· agrees to open its 
meetings and records to .the.public in the manner set forth in §§l2L.4 and 12L.5 of the A..cfmihlstrative 
Cede. Contractor f\Irtb.er a~ees to miike-good faith efforts to promote coilllnunity membership on its 
Board ofDirectOI'.S iil. the manner set forth in §12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph' shall 
constitute a material breach of this Agreement. The Contractorfurther acknowledges that such material 
breach of theAgreement shall be -grounds for the City to terminate and/or not renew the Agreement, 
partially or iµ its entirety. 

42. Limitati0.ns on CQntributions .. Through execution of'this Agreement, Contractor acknowledges 
that it is' familiar with section 1.126 of the City; s Campaign and Govemmentai Conduct Code, which · 
pr<;>lubits any person who ~otitractf; with the City for the rendition of pet:sonal services, for the fu.ntlshing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee,. from .m:~ng any campaign contdbution to (1) an individual holding a City elective office 
if the contract mu!>t be approved by the individual, a board on which that individual serves, or the board · 
of a state agency on ·which an appointee of that individual serves, (2) a candidate for the office held ·by 
such individual, or (3) a co:oupjttee. controlled by such individual, at any time from the commencement of 
negotiations for the contract until.the. later of either the termination of negotiations for such contract or six 
monihs after the date the contract is· approved, . Contractor acknowledges that the foregoitig restriction 
applies only if the contract or a combination or sedes of contrac~ approved by the·same'individual or 
board in a fiscal year have· a total.anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractot'.s chairperson, chief executive officer,.chfof 
fuiancial officer and c;bief operating officer; any per11on with an .ownership inferest of more than 20 
percent in Contractor;· any subcontractor listed in the· bid ·o.r·contract; and any committee that is sponsored 
or controlled J>y Cr;mtractor. Additjonally, ConU-actor acknowledges that Contractor must inform each of 
the persons descdbed in the preceding sentet;lce of the prohibitions contained in Section 1, 126. Contractor 
furtlier agrees to provide to Qity the names Of each person, entity or committee described above. 

43. Requiring Minimum CQmpensation for Covered Employees, 

a. Contractor agrees to comply fully with and be boµnd by ·au o(the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in-San Francisco Administrative Coqe Chapter 12P 
(Chii.pter l2P), including the remedies provided, and.implementing guidelines and rules. The provisions 
of Sections 12P.5 and.12P5.l of.Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as thOugh fully set forth. The te:xt of the MCO is available on. the web at 
www .sfgov.org/olse/inco. A partial listing of some of Contractor'i; obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. · 

h. The MCO rtlquires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate·anct to provide minimum compensated and uncompensated time off. The 
minimum wage fate may cP,ange from year to year and Contractor is obligated to keep' informed of the 
then-current requirements .. AnY subcontr;act ent(fred into by Contractor· shall require the subcontra.ctor to 
comply with the.requirements of the' MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensur.e that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement faiis to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. · 
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c. Contractor shall nottake adverse action or otherwise discri.nnnate against an: employee or 
other person for the e-xercise or attempted exercise of rights under the MCO:. Such actions, if taken within 
90 days of the exc;ircise or attempted exercise of such rights, will be rebuttably presumed to beretaliation 
prohibited bythe.MCO. · 

, , 

d. Contractor shalbnaintain employee ~payroll records as requ:h:ed by the MCO. If 
Co:Q.tractpr fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. · 

e. The City is atithorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's cotmJiitment to provide the Minimum Compensation is a material element of the 
City's consideration. for this Agreement. The City in its sole discretion. shall determine Whether such a 
breach Jias occtirred. The City and the public will suffer actual damage that Will be impractical or 
extremely difficult to detemrlne if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth i:ti. Section 12P .6.l of the Meo· as liquidated daniages are not a penalty, but 
are reasonable estimates of the loss that $e City and the public will incur for Contractors noncompliance. 
The procedures· governing th~ assessment of liquidated damage·s shall be those set forth in Section 
12P.6.2·ofChRpter 12P: · · · 

g. Contractor underStands and agrees that if it fails to cemply with the requirements of the 
MCO,. the City. sbhll have the right to pursue· any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to crire such breach or, if such breach cannot ri:Jasomi.bly be cured within such period of 30 days, 
Contractor fails to commence effoqs to c'ure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or re.piedies available under 
applicable law, fucluding those set forth in Section 12P.6( c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or rem~ies available to the City. 

h. Contractorrepresents and warrants that it is not an entity that was set. up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agr~ents with this departt:nentfor the fiscal year is less than $25, 000, but 
Contractor later enters 'into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be reqµired to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount ofagreements 
between the Contract.or and this department to exceed $25,000 in the ffacal year. 

44~ Requiring Health Benefits for Covered Employees. Contractor agtees to comply fully with and 
be bound by all of the provisions of the Health Care Acqountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter l2Q,including the remedies provided, and implementing 
regUiations, as the same may be amended from time to time. The provisions 'ofsection 12Q.5.1 of 
Chapter 12Q are incorporated by reference and made a part.of this Agreement as though fully set 
forth herein. The text of the HCAO is available on·the.web at www.sfgov.org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. 
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a. For each Covered Employee; Contractor shall provide the.appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall .meet the minimum standards set forth by the San Francisco Health Commission .. 

b. NotWithstanding the above, if the Contractor is a ~mall business as defined~ 
Section 12Q.3(e) of the.HCAO, it shall have no obligation to comply with part (a) above. 

c.. Contractor's failure to. complyw~th the Fi:CAO shall constitute a material breach of this 
agreement. Citi shall notify Contractor ff such a breach has occurred. If: within 30 days after receiving 
City's written notice of a br~ach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 3~ days, C~ntractor fails to 
co~ence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion1 City shall have the right to pursue the remedies set forth in 12Q.5.1and12Q.5(f)(l-6). Each 
of these remedie$ shall be exercisable individu<Uly or in combination with any other rights or remedies 
avallable to City. 

d. . Any Subcontr;:ict entete4 into by Contractor shall require the Subcontractor to .comply with. 
the requirements of tlie HCAO and shall contain contractual obligatfons substahtially the same as those 
s·et forth in this :Section. :contractor sh'all notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office ·of Contract AdminiStration that it has notified the 
Subcontractor o.fthe obligati()ns unde,r the HCAO and has imposed the requ,irements of the HCAO on 
Subcontractor thfou:gh the. Subcontract. Each Contractor shali be responsible for its Su~contractors' 
compliance with this Chapter. Ifa Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section agafust Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contr.actor's.noncompliaricie or anticipated noncompliance 
with the requirements of the HCAO~ for opposing any practice proscribed by the HCAO, for participating 

· in proceedings related to tlie HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. · 

f. Contractor represents and warrants that it is not an entity that was set up, or is. being used, for 
the purpose of evading the intent oftheHCAO. 

g. Contractor ·Shall maintain employee and payroll records in compliance with the California 
Lahm:. Code .and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contracfor shall.keep itselfinform~d of the current requirements of the HCAO. 

i. . Contractor shall ·provide reports to the City in accordance with any reporting standards 
promulgated by the City :wider the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. · · 

j. Contracfor shall provide City with access to records pertaining to compliance with lICAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allovy City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 
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1. . City maY'conductrandoin audits of Contractor to iscertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits . 

. m. JfConmictoris exetnpt from-the HCAO when.this Agreement is ex,ecute:d because its amount" 
iil less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that c·ause Contractor's aggrega,t¢ amount of all agreements with City to reach $75;000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor: and the Cityto·be equal to or greater 
than $75,000 in the fiscal year. 

45. First Source Hii.ing Program. 

a. Ineo:rporation ofAdministrative Gode Provisions by.Reference~ The provisions of 
Chapter 8'.3 of the Silil Fraiicisco Adm.1riistrative Code ate ineorporatedin. this Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall cotnply fully with, and be 
bol.lnd by, aU:bf the provisionii that apply to this .Agreement under stich Chapter, iticludfug but not limited 
tO the remedies:provided ~in·;· Capitalized ter.tllS used in this Section and not defined in this 
Agreement shal1_have·the.ineanings ·assigned to.such tertns in Chapter 83. 

b. First S~mrce Hiring Agreement.· As an essential term of; and consideration for; any 
contract or property contract with the City~ not exempted by the FSHA, the Contractor shall enter into· a 
first sour.ce hiring agreemen~ ("agreement") with the Cify. on or before the effective date of the contract or 
property contnwt. Contractors shall also enter into an.agreement With the City for any other work that it 
performs in the City. Such agreement sh.all: 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these liiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth ii1 the agreement. The agreement shall take into 
colliiideration the employer's participation in. existing job training, referral and/or brokenige programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified.as ll1:¢eting the requirements of this Chapter; Failure either to achieve the s~IB.ed goal, 
or to establish good faith efforts will constitute noncompliance and will srtbject the employer to the 
provisions -of Section 83 .10, o'f this Chapter. · · 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francjsco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individual.$ for conside"1:tion for e.mploymelit. for entry level positions. 
EmplQyers shall consider all applications of qilalified economicaily disadvantaged individuaIS referred by 
the System for employment;. pro:v.ided however, if the empl9yl'lr utilizes nortdiscrim;.inatory screening 
criteria. the employer· shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System ~ beiilg qualified economically 
disadvantaged individuals. The dUra.tipn of the first source interViewing requirement shall be determined 
by the FSHA and shall be set forth irt ea.Ch agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry leyel positions in acc0rdance with. the agreement. A need for urgent 
or. temporary hires must be evaluated, and· appropriate provisions for such a situation must be filade in the 
agr~ment. 

3) Set appr9piiate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System ~y train and refer an 
adequate po(>l of qualified economically disadv.uitaged individuals to participating employers. 
Notification should include such information as empioyment need.S by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identificatiQJi of entry 
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level and training positions, identification ofEngli'sh langua.ge proficiency requirements, or absence 
thereof, and the proj,ected schedule and procedures for hiring for each occupation. Empfoyers should 
provide both iong•term,j ob need prQj ectiOD.$ ~d notice before Uritiating the inteiyjewing and hiring 
process. These. notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate record keeping .and monitoring requirem~nts, The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compUance with the agreemeJ;lt. To the greatest e~tent possible, these requirements shall utili.ze the 
employer's existing re.cord keeping systems, be nonduplicative, and facilitate a coordinate¢{ flow of 
information and referrals .. 

5) Establish guidelines for employer good: faith efforts to comply with the first source 
biring·reqµirements of tliis Chapter. The FSHA Will work \vlth City departtnents to develop employer 
good faith efforfrequfreme.nts appropriate to the types of contracts and property contracts handled by 
each department. Emple>yers sha.11 appoint a liaison for dealing with the development and implementation 
of the employer'$ agreement. In th~ event. that the FSHA finds ~t the einpfoyer '1nder a City contract or 
property contract has taken actions:prb.narilyJor the purpose of circumventing the requirements of this 
Chapter, that employer shall l?e subject to the sanctions set forth in Section 83.10 of this. Chapter. 

6) Set the tetm of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) ·Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assi~tartce; and infot:matiQri systems that assist the empfoyerfo complying with this Chapter. 

9) Require· the developer to include notiee of the requ:iremeJ,tts of this Chapter in leases, 
subleases; and other occupancy contracts. 

c.. Biting Decisions~ Contractor shall make the final detennination of whether. an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

· d. Exceptions. Upon application by Employer, the First Source Hiring Admimstration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with. this Chap~er would :c.ause econoinic hardship. 

e. Liquidated Damages. Contractor agrees:· 

1) Tb be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedtires governing enforcement of breaches of contracts based 
on violations. of contract provisions required by this Chapter as set forth in this section; 

3),,. That the contractor's couiiniµnent to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
pro Visions required by this Chapter will ·cause harm to the City and the public which is significant :and 
substantial but extremely difficult t.o quantify; that the harm to the City includes not only the financial 
cost·of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and .its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000·for evexy notice of a new hire for an entry level position hnproperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during. its first 
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. investigation of a contractor, does not eXcef?d a fair estimate bf the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obliga{ions. 

4) ~t the continued failure bya contractor to complywith its first source ref~rral 
contractual obligations will cause further significant and substantial hann·to the:City and thepublic, and 
that a second assessment ofliquidated damages oflip to $10,000 foreach entry level position improperly 
withheld from the FS~ from thi=: .time of the conclusion of the first :investigation forward, does not 
exceed the financial and· other chµna:ges that the City suffers as a result of the contractor's continued 
failure to comply with its :firSt soutce referral c?ntractual obligations; 

5) ··Thai in addition to the cost ofinveStigating alleged violations under this Section, the 
computatfon of liquidated damages fo't purposes of this section is based on'the following data: 

(a) The,. average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approxilnately 41 months at art average monthly grant of $348 per month, totaling 
.approximately $14,379; and · 

. (b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investmi=:nt Act for at least the first six months of employroent was 84.4%. Since 
qualified individu~s under the First Solirce program face far fewer barriers to employment than their 
counterparts ii1progra:lilS funded by the Workforce Investment Act, it is reasonable to conclude. that the 
average length.of eniploym~t for an individual whom the FirstSource ~ogriunrefers to.an employer 
and Who is· hired in an entry level position is -at least one year; 

There~ore, liquidated damages that total$5,000 for.first violations and $10,000 for subsequent violations 
as .determined by FSHA ·cmistitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the ,failure of a contractor fo .coniply with its :first source referral contractwit 
obligations. 

6) That th~ failure ofcontractors to comply with this·Chapter, except property contractors, 
may be subjectio the deb~eilt ;ind monetary penalties set forth in Sectibns 6.80 et seq. of the San 

· Franci~co Administrative Code, as well as any other reme,dies available under the contract or at law; and 
'. . . .· . 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount.of $5,000 for every new bire fo:r an Entry Level Position.improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. · Subcontracts. Any subcontract entered into by Contractor shall require the ~ubcontractor to 
cm:nply with the requirem((Ilts of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. . 

46. Prohibition on PoliticalActi'Vity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or ~1:tempt to :influence any 
political crup.paign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
perforinance of the service!i provided: under this Agreement. Contractor agrees to comply with San 
Francisco Adrninistrative Code Chapter 12,G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference~ In the event Contractor violates the proyisions of this section, the City may, in addition to any 
other rights cir remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor'.s use of profit as a violation of this section. 
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47; Pr¢servative-b-e~ted Wood Containing Ars~nic, Contractor may not purchase preservative
treated wood pr-oducts containing arsenic in the performance.oftbis Agreement unless an exemption :from 
the requirements of Chap!~r 13 of the San Francisco Envirc:ininent Code ls obtained from the Department 
oftlie Environment under Section 1304 of the Co<.le. The term "preservative-treated wood containing 
arsenic'' shall mean wood treated with a pre~ervative that contains arSenic, elemental arsenic, or an 
arsenic ·copper cmnbination, including, but.not lin:rited to, chro~ated copper arsenate preservative, 
ammoniacal copper zinc arsenate prei;er\rative, or ammoniaoai copper arsenate preservative. Contractor 
may purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and.adopted by the Dep·artment of the:Environm:ent. This provision does :not preclude 
Contractor :&om.purchasing presetvative-treated wood·t:ontaining arsenic for saltwater :immersion. The 
term "saltwater immersion" shall mean a pressure-treated wood that is. used for construction purposes or 
facilities.that are pat):ially or totally immersed in saltwater. · 

48. Modificatic,m of Agreement. This Agreement may not be modified, nor may compliance 
with any of its tenns be waived, except by wntten instrument executed and approved in the same 
manner as this Agreement. Contractor shall cooperate with pepartment to subrllit to the Director 
of CMD any mp.endment, modification, s{lpplement or change orper that would result in a 
<;:umulative increase of the original amount of this Agreement by more than 20% (CMD Contract 
Modification Fomi).· · · 

49. A~istratiye.Remedy "for Agreement Interpretation. 

a, Negotiation; Alternative Dispute Resolution, The parties will attempt in good faith to resolve 
any dispute or controversy arfaing out of or. relating· to the perfotniance of services under this Agreement 
by m,;gotiatioil. the sta:tus of any dis.put~ or controyer~y notwithstanding, Contractor shall proceed 
diligently with the perfortnance of its obligations under this.Agreement in accordance with the Agreement 
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved by a 
mutmilly agreed-upon altei;native dispute resolution process. Neither paity will be entitled to legal fees or 
costs for matters resolved under thi.s section. 

b. ·Government Code Cfai.J,ns~ No suit for money or damages may bi;: brought against the . 
City until a Written claim therefor has: been presented to and rejected by the City in conformity with the 
pi;ovisions of San Francisco Adntinistratj,ve Code Chapter· IO and. California G~:>Vetnment Code Section 
900, et seq. Nothing-set forth in· this-Agreement shall operate to toll, waive or excuse Contractor's 
compliance with the Govemm:ent Code Claim requirements set forth in Administrative Code Chapter 10 
and Governmen~ Code Section 900, et seq. 

50. . Agreement Made in CalifQrnia; Venue. The formation, interpretation and performance 
of this Agreement. shall be governed by the laws of the State of California. Venue for all · 
litigation relative to tJie formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

51. Construction. All para~ph captions are, for reference only and shall not be considered in 
comitruing this Agreement, 

52, Entire Agreement. This -conti:act sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract·may be modified only as provided in Section 
48, "Modification of Agreement." 
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53. Compliance with Laws. Contractor shall keep itself fully fufortned. of the City's Charter, codes, 
or~nces and regulations of the City and of all State, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordillances, and 
reguhitions and all applicable laws as t}1ey may .be "1filt}nded 'from time to time. · 

. . . . . 

54. Services Provided by Attorneys. Any services to be provided by a law fum or attorney must be 
reviewed and approved in Writing in advance by the City Attorney. No invoiees for services provided by 
law funis or attorneys~ including, without limitation, as subcontractors of Contractor,. will be paid unless 
the provider received advance written approval from the City Attorney. · 
55. Supervi,ion of Minors. Jn accordarice with California: Public Resources Code Section S 164, if 
Contractor, ot any subcon:traetor, is providlng services at a· City park, playground, recreati911pl center or 
beach, Contractor shall not hire; and shall prevent its subcontrac.tors from hiring,. any person for 
employment.or a volunteer position it). a positfon havitjg supervisory or disciplinary authority over a 
minor if that person has been convicted of any offense listed in Public .Resources Code Section· 5164. In 
addition, if Contractor, or any subcontractor, is ptovidin,g serVi~s to the CitY involving the supervision or 
disciplliie of minors, dontractot and· any subcontracior shall comply with any and all applicable 
requirements under federal ot state law mandating· criminal history screenfug for positions involving the 
supervision of minors. In the event of a conflict between this section and Section 3 2, "Co.nsideration of 
Crimin.al History in Hiring anq Employment Decisions," of tbi~ Ag;reemetit, this section shall control. 

56. Severabllity. Should the application of any provision of this Agreement to any partlcull\1' facts or 
circumstances be found by~ liOurt of.c;ompetentJurisdiction to be invalid or u:n-enforceable, then (a) the 
validity of other provision8 of tliis Agreement shall not be affected oi; impaired thereby, and{b) s.ich 
provision shall be enforced to the maxlln.um. extent possible so as to effect the intent of the pmties and 
shall be reformed without further action by the parties to· the extent necessary to make· such provision 
valid and enforc:ehble. · · · · 

57. .ProteCtion:of Private J'.nfor.matiqn. Contractor has read and agrees to the terms set'forth in San 
Francisco Administrative COde Seetions 12M.2, "Nondisclosure· of Private Information," and 12M.3, 
"Piforcement';. of Administrative Code Chapter 12M, "Protection of Private Tnfonnation," which are 
incorporated herein as. if fully set forth. Contractor agrees that ariy failure of Contractor to comply with 
the requirements of Section l2M.2 of this Chapter shall be a material breach of the Contract. In such an 
~ent, in addition to. any other remedies available to it under equity or law, the City may terminate the 
contract, bring a false claim action against the <;ontractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar th~ Contractor. 

58. Reserved. 

59~ Food Service Waste Reduction Requkements. Coil.tractor agrees to comply fully with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines. 
and rules .. The provisions of Chapter 16 are incorporated herein by reference and made a part of this . 
Agreement as though fully set forth. This provision is a material temi of this Agreement. By entering 
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages 
that will be i.nlpracticitl ot extremely difficult to detem:rine; further; Contractor agrees that the· sum of one 
hundred dollars ($100) liql,lidated damage·s for the first breach, two hundred dollars ($200) liquidated 
dam.ages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches ~the flame year ~s reasonable estimate of the damage that City wm incur based.on 
the violation; ~stabliShed ui iight of the circumstances existing at the time this Agreement was made. 
$uch ~ount shall not be considered a peruilty, but rather agreed monetary damages su~tained by City 
becaus¢ ofContractor;s failure to comply with this proVision. · 
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60, Slavery Era ])isclosute Reserved~ (Sfaveey era disclosure) 

61. Cooperative. Draftjng., TJ,tls Agreemep.t ha~ beeJ;Ldrafted through a cooperative effort of both 
parties, arid both·parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel.. .No party shall be considered the drafter of this Agteem:ent, and no presumption .or rule that an 
ambiguity shall b~ construed againSt the party drafting the ciause shall apply to the interpretation dr 
enforcement of this Agreement. · 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have ncit been resolved administratively by other departmental remedies. 

63. Protected Health InfQrm.atjon. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with ~r federal and state laws regarding the transmission, 
storage and protection of all private health information diSclosed to Contractor by City m the performance 
of this Agreement. Contractor agrees that any faJlure of Contactor to comply with the requirements of 
federal and/or state and/o:i; local privacy la;ws .shall be a material breach ofth.e Contract. In the event that 
City pays. a regulatory_ fine, and/or is assessed civil 'penalties or dainages through private rights of action, 
based on an impennissible use or disclosure of pr9tected health infonnation given to Contractor or its 
subcontractors or agents by City, Contractor shall indemtiify City for the amount of such fine·or penalties 
oi;: damages, including costs of notification. In such an event, in addition to any other remedies available 
to it Un.der equity or law, the City.may tenninate the Contract. 

64. Additional Terms. Additionai Terms are attached hereto as Appendix D _and are inc01;porated into 
this Agreement by reference as though fiilly set forth herein. · 
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IN WITNESS wBEREOF, the parties hereto have .executed this Agl'eem.ent on the day first mentioned 
above. 

CITY 

Recommended by: 

arl);O. A. Gareia, MPT~ 
Director of Health · 

. Approved as to Form: 

DennisJ. Herrera 
City Attorney 

CONTRACTOR 

Riehmond Area Multi-Services, Inc. 

s /'0'7/ts--
' ~ By signing this Agreement, I certify that I 

comply with the requirements of theMmimum 
Compensation Ordinance; which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off. 

I have read and understood paragraph 35, the 
City'.s statem~nt urging companies doing 
business in Northern l:teland to move towards 
resolving employment inequities, encouraging 
complfan;ce with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 

~ / ~ / Principles. 

~ tifYMIDihy . . I 
Deputy City Att:ey 

7 /;z..7//~ 
Date 

~~*-'-~JW.......,.. . -'---':=f!A~. . -'=':--"'----- I ?f ~(\r; . 
Ka;O::<filt:ne Bassiri Date 
President and Chief EXecutive Officer 

Approved: 639 14ih Ave~ue 
San Francisco, CA 94119 

/JI(_. Jaci F 
City vendor number: 15706 

Direct Office of 
~ Contract Administration and 

Purchaser 

A: 
B: 
C: 

\ D: 
E: 

\\ 
\ 

\ 

•\ 
I 

\ 

Se:rrices to be provided by ContractOr 
Calculati«m of Charges 
Insurance Waiver 

Additi<1nal Terms 
HIP AA Business Associate Agreement 

RAMS (Peer tQ Peer) CMS# 7524 
P-500 (4-15; DP~ 7-14) 

F.: Invoice (To be ProVided by the Contractor) 
G: · Dispute Resolution 
H. San Francisco Department of Public Health Privacy Policy 

Compliance Standards . 
I. Emergency Response 
J. Declaration of Compliance 
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Appendix A 
Services to be proV.ided by Contractor 

1. Tenns 

A. Contract Administrator: 
. . . 

·Jn p°erfonning the S~rvices herewtder, Contractor shall report to Charles Ma)rer, Contract 
Administrat.or for the City, or hi$ /her designee. 

B. Ramrts; 

Contractor shall submit written reports as requested by the City. The format for ·the content of 
such reports shall 'pe determined by the City. The timely submission of an reports is a necessary and 
·material term and condition .ofthi$ Agreement, All.reports, includfilg any copies, shall be submitted on 
recycled paper and printed on double-'sided pages to the maximum extent possible. 

C. · ·Evaluation; . 

Contractor shail ·parlicipaie· a& requested wi,th the City, sm.te and/or· Federal goverillllent in 
ev~uative studies de sighed fo show the effectiveness of Coµtracfur' s. Services. Contractor agrees to meet 
the requitefnents of and· participate pi the evaluation program and management.information systems of the 
City. The City agrees that any final written rep9rts generated through the evaluation program shall be 
made available to Contractor within thirty (30) working days. Contractor may subinit a written response 
within thirty working days ofreceipt of any evaluation report and such response will become part of the 
official ;report. 

D. ·Possession of Licenses/Permits: 

. Contractorwatrants the possession of all licenses anP/br permits required by the laws and 
regulations of the Un1ted:$tates, the State of Ciliforirla, and the City to provide the Services, Failure to 
maintain these licenses· and permits shall constitute a material breach of this Agreement. ·· 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all pe.rsQllS, employees 
and equipment requited. to pei:form the Services required wtder this Agreement, and that all such Services 
shall be performed. by Contractor; or wtder Contractor's supervision, by persons authorized by law to 
perform. such Services. 

·F. ~ctio:n Control. Health and Saf~: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined 
in t)le California Code ofRegulations; Title 8, Sectfon 5193, .. BlciodbomePathogens 
(http://Www.dfr..ca.gov/title8/5193.htntl), and demonstrate .compliance with all ;requirements 
including;but not limited to, expos\U'e determination, training, ~UniZation, use of personal 
protective· equipment and safe needle devices, maintenance of <J. sharps injury 10g, post-exposure · 
medical evahrations; and recordkeeping. 

(2) Contractor :must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prcwalent in the p·opulation served. Such policies and 
procedures shall inclqde, put not be lim.itedto; work practices, personal protective equipment, 
staff/client Tuberculosis (fB) .surveillance, training, etc. 

(3) Contractor must demonstraw personnel policies/procedures for Tuberculosis (TB) 
exposure control coilSistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. 
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( 4) Contractor is responsible for site conditions, equipment, health and safety of their 
employees; and all other persons who work or visit the job site. 

(5) . Contt:actor shaµ. assume.liability for any and all work-related injuries/illnesses 
including infectfous exposures such as BBP and TB iµid demonstrate appropriat.e policies and 
procedures for reporting ~uch ·events and providing appropriate post-exposure medical management 
as r¥q"Qired by State w_orkers' compensation laws and regulations. 

(6) ·Contractor shall coin.ply with all applicable Cal-OSHA standards including 
maintena11ce of the OSHA 300 Log of Work-Related TnjUries and Illnesses. · 

(7) Contractqr assumes responsibility for.procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides _and documents all appropriate 
training. . . 

(8) . Contriictor shall d~onstrate compliance :with all state and local regulations with 
regard to. handling and disposing of medical waste . 

. G. Ae:tosoi Transmissible Disease Progrru.n, Health and Safety: 

(1) Contrac~or must have an Aerosol Transmissi~le Disease (ATD) Program as defined in 
the California Code Of Regulations, Title 8, Section 5199,· Aerosol Transmissible Diseases 
(http://www.dit.ca.gov/fitle8/5199.html)~ and demonstrate compliance with all requirements 
including, but not limited to, exposure ·determination, screening procedures, sou.roe control · 
measur~s, use-of perso~tprotective equipment; referral procedures, training; immunization, 
post-.exposure medical evaluations/follow-up, and ·recordkeeping. 

(2) · Contractor shall assume liability for any and all work-related injuries/illnesses 
including.infectious exposures such as Aerosol Transmissible Disease and demonstrate 
appropriate policies and procedures for reporting such events and providing appropriate post
exposure medical management as required by .State workers' compensation laws and 
regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including 
:maintenance -of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

( 4)' Contractor assumes responsibility_for pro_®ring all medical equipment and supplies for 
use. bytheit staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. , 

H. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any· 
printed material or public llllUOUDC"ell'.\ent describing the San Francisco Department of PublicHealth
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
prograro/service/activity/.teseaich -project was :funded through the Department of Public.Health, City and 
County of San Francisco}' 

2. D·escription of Service$ 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 Peer to Peer Employment 

Appendix A.:.2 Peer Specialist Mental Health Certificate 
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Contractor: Richm.,nd Area Multl-Sen)ces, Inc, 

City Fi$cal Year: 2-0tS.:2016 

CMS#:7524 

1. Identifiers: 
Program Name: Peer to Peer Employment 
Progtani Address; 3626 Balboa Street 
City, State, .Zip: San Francisco, CA 94121 

Appendix A-1 

CQntract Term: 07/bl/15 through 06/30/16 

Telephone: (415) 668-5955 · Fax: (415) 668-0246 
Website Address: www.ramsinc.org · 

Contractor Acfdress:· RAMS Administration, 63914th A venue 
City, state, Zip: sa.n F:rancisco, CA 94118 
Nam:e of Person.Completing this Narrative; Angela Tang, RAMS Director of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org 

. , 

Program Code: Not Applicable 

2. Nature ofDocnment{check one) 

IZI New D Renewal D Modification 

3. Goal Statement 

RAMS, in collaboration With CBHS and oonsumers; will be responsible for the. design and 
implementation of a cohesiye and collaborative. system of peer serviees to recruit, employ, 'train, place, 
support and supervise peer-to-peer staff within DPH,.CBHS and community settings. The provider will 
implement and evaluate the service delivery system and peer-to-peer services that are received py 
behavioral health consumers. RAMS Will oversee the day-to-day operations and the direct supervision 
~fall peer: staft: peer ~ordinators, peermanagers, vol\'Jnteers, lliterns and support staff that provide 
peer-~o-peer support to behavioral health consumers in the community. 

The FY 2015-16 is fue start-up/development and implementation titlle period for the reorganization of 
the current CBHS peer-to-peer system .. RAMS will build upon the strong found~tion of the CBHS 
peer.::to-peer system and further develop an integrative peer-to-peer service delivery system that 
promotes best practices, shared resources,. advancement opportunities for peers and quality-driven 
peer-to-peer services for behavioral health consumers. · · 

The current CBHS Peer-:to-Peer Programs that are included in the Peer-to~Peer Employment Program 
and the peer system.reorganization are the following: 

1. Pathways to Discbvecy Peer Program 
Pathways to Discovery is a peer-led program that started in 2006, base.d off of the wellness and 
recovery principles of "The Village", a peer-based program in Long Beach. Pathways has been 
committed to work togethi?r.with the community to build a successful program and provide much 
needed support ·services to those experiencing issues related to mental health, substance use and other 
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Contractor: Richpioµd: Area Mult(-Sem1,1es, Inc. 

City Fiscal Year: 2015-1016 

CMS#:7~24 

Appendix A-1 

Contract Term: 07/01115 through 06/30/16 

related needs. Pathways' peer modalities may include a creative arts program, a residential cate 
program, a peer group counseling program i:md transportation training/assistance in the community. 
. . . 

·2. Peer. Support Internship Program 
The Peer Support Intern.Ship Program is an entry-level peer program working directly with behavioral 
health consumers: Peers often begin ·employment in this :program as system navigators or · 
administrative suppbrt working in the.front-line of customer service·withusers·ofthe CBHS system. 
Peeis·perfoim a v8.riety of duties such as provide system education, system navigation, outreach, and 
clericiil related work The prograiµ currently provides two years of employment and training 
opportunities to help peers fuJ,i:b.~r develop their· employment and consumer support skills while 
providing on .. site job coaching. Peer.interns are currently placed in DPH programs and also conduct 
Dual-Recovery Anonymous (DRA) peer groups in the. community: 

3. MHSA Consumer Employment Program 
The MHSA Consumer Employment Program is an int~edfate-levelpeer program that provides a. 
platform for. career development for those individuals who have accessed the system of Gate as a 
consumer or family member' of a consumer, teaching them skills to work as a peer professional. The 
program inlproves the care for consumers accessing services by utilizing peer professionals withirt 
multi-disciplinary treatment teams. The Consumer Employment Program began with the initial hire of 
six part time, as-needed employees in July '2007. The program has expanded extensively and currently 
employs full-time, paft ... tim.e and temporary positions as a peer counselor or consumer/administrative 
support within the San Francisco· community. The peer employees are provided extensive support and 
encouraged to further their education, complete internships, and identify advancement opportunities 
outside the program in the broader workforce. 

· 4. Office of Self Help 
This peer-to-peer program· provides a drop-in center which is: 1) an early engagement center for adults 
seeking peer-based counseling services and peer-loo activity groups; 2) a community resource for 
clients to receive lii:ikages to a variety of behavioral health and primary health resources and services; 
and 3) a safe place for clients to learn self-help skills within an environment that uses empathy and 
empowerment to help support and inspfre recovery. 

This center targets consumers of behavioral health services that may face mental health and/or 
substance ·abuse issues. The Offil.:le of Self-Help modalities may· include; Individual Peer Counseling, 
Peer-to-Peer Support Groups, Resource/Service Lillk:age, a Warm-Line/Phone Support, a Computer 
Lab, Healing Arts that include acupuncture and meditation, and Trailspottation Assistance that · 
·provides assistance for family members and significant others of CBHS .clients in long-tenn mental 
health treatmerit facilities outside of San Francisco. 

5. Peer Youth-to-Youth.Program. 
The overall goal of the Peer Youth-to-Youth Program is to employ and· support.peer mentors who have 
achieved stability and have the abilitY to assist .other young mental health consumers. achieve resiliency 
and· recovery. This is currently a pilot program and the peer employees wo1;k directly with youth within 
the be4avioral health system whQ are interested in, receiving mentoring support in various community 
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Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2015-2016 

CMS#:7524. · 

Appendix A-1 

Contract Term: 07/01/15 through 06/30/16 

settings. The program currently emphasizes healthy activities, academic success1 .employment 
readiness) self-help skill development, and pro-social skill development. 

4. Target Population 

Population for Peers: Peers are defined as an individual with personal lived experience who are 
consumers of mental health and/or substance abuse services, fonner consumers, or familymembers or 
significant others of consumers. Peers utilize their lived experience in peer counseling settings, when 
appropriate, to benefit the weltiless and recovery of the client(s)'being se.i;ved. · 

Population Served by Peers: Peer counselors will conduct culturally and linguistically congruent 
outreach and peer counseling support to participants and users ofresidential, community, mental health 
care, primary care, substance abus·e, jail and hospital settings within the Department of Public Health 
services. 

5. Modality(ies)/lnterventions 

As a majority of this programis:funded by MHSA, RAMS will be responsible for integrating all 
MHSA principles and polfoies while :working. towards a common goal of 'system transfonnation'. The 
'system tta.llsformation.~ envisioned by the MHSA is founded on the belief that. all individuals -
including those living with the challenges caused by.mental illness - are capable of living satisfying, 
hopeful, and contributing lives. Asp~ of the ME!SA requirements, RAMS will b~ responsible for 
involving behavioritl health consumers, former consumers, or family memb~ of consumers in areas 
of policy design,.prograni plailnfug, implementation, monitoring, quality improvement, evaluation and 
budget allocations regarding these programs. 

During this first start-up year, RAMS will work in collaboration with CBHS and the peer/ponsumer 
population to further develop ail integrative peer-to-peer service delivery system that promotes best 
practices, shared resources, advancement opportunities for peers, and quality-driven peer-to-peer 
services for behavioral health consumers. The model will form one integrative peer-to-peer program 
and the current programs involved in this restructuring will be the following: 

1. Pathways to Discovery Peer Program 
2. Peer Support Internship Program · 
3. MHSAConsumerEmployment Program 
4. Office of Self-Help 
5. PeerYouth-to-YouthProgram 

RAMS will provide empfoyment and supportive services for the peer providers in the CBHS system 
and will be responsible for all areas of hiring, training, supervision, case management, consultation, 
support and progressive discipline;. if needed. Many of these peers are located in several sites· 
throughout DPH in the fields of peer counseling and administrationi supporting consumers of 
behavioral health. RAMS, in partnership with CBHS ~d the peer community, will be responsible for 
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Contractor:· Richmond Area.Multi-Services, In~. 

City Fiscal Year: 2015-2016 

CMS#:7524 

Appendix A-1 · 

Contract Term: 07/01/15 through 06/30/16 

redesigning the Office of Self Help and developing an integrated peer wellness center, driven by input 
from the peer comrrtunity. 

RAMS will oversee the day-to-day operations and the direct supervision of all peer staff, peer 
coordinators, peer managers, volunteers, interns and support staff that provide peer-to-peer support to 
behavioral health consumers in the community. RAMS will be responsible for securing a facility and 
have work space made available to staff in the peei- wellness center and peer staff that ·do not work 
directly in a DPH facility, RAMS will be responsible for developing a leader8hip team comprised of 
peer ieaders and/or peer coordinators with personal lived experience with the behavioral health system 
as a consumer; ronner consumer or family member of a consumer. The program athninistrative support 

· will also be a peer position. RAMS will conduct regular site visits to provide education regarding peer 
progtam code of ethics, peer program guidelines, peer counseling best practices anµ provide 
collaborative supervision with site supervisors. RAMS will be responsible for developing and working 
towards a eommenslu;~te pay·structure to ensure equality among all peers in the system. This may 
includ.e developitl.g a model of entry-level, intennediate-levd and advanced-level programs with 4-S 
tiers, with the. highest being a peer leadership or supervisory role. 

RAMS will provide supportive services for the peer employees that may include, but not limit~d to; 
traini:ng, supervision, consultation, job coaching and retention. services, and peer-based support groups. 
RAMS will work in collaboration with other CBHS and community programs to strengthen the menu 
of support optfons. These programs may inciude, but not limited to, the Mental Health.Peer Specialist 
Certificate Program, San Francisco City College, California State Department of Rehabilitation, 
Suicide Prevention, the CBHS Client Council, and the MHSA Advisory Committee, RAMS will be 
responsible for staying abreast of CUI1ent peer provider trends, state recommendations regarding peer 
certification, eVidenced-based practices for peer services, current trends regarding peer code of ethics, 
etc. 

RAMS will work in collaboration with CBHS and the peer community to develop a pilot program to 
train and support interested peers to bill Medi-Cal related services irt Avatar for billable work 
perfonned, and evaluate. 

See also CBHS Appendix. B, CRDC pages. 

6. Methodology 

A. Outreach,-.reernitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality and education extends beyond its 
own walls to reach people of all ages and backgrounds. in its community through outreach and serving 
them in their own environments. This philosophy of care has always been central to the agency's · 
approach. RAMS is uniquely well,.;positioned and has the expertise to ouj:reach, engage, and retain 
diverse consumers, underrepresented constituents, and community organizations with regards to 
vocational services & resources and raising awaren.ess about mental health and physical well-being. 
As all. established community services provider, RAMS comes into contact with significant numbers of 
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Contract Term: 07101115 through 06130/16 

consumers & fafuilies, annually serving well over 18,QOO adults,,clu.ldren, youth & families at over 90 
sites, citywide. 

B. Admissio~ enrolhnent and/or.intake criteria and process where applicable 

Clients may be referred by direct sei:vice providers at various CBHS clinics, while indicating the 
service or assistance needed. The program then introduces services to the referred client, and may 
discuss the details of the. providers' referral, assess any additional service needs, and provide .assis~ce 
to address ne~s; service_plan, as appropriate. 

'C. Service delivery model, including treatment ~odalities~ phases of treatment; hours of operation, 
length of stay, locations of service delivery, frequency and duration of service, strategies for 
service _delivery, etc. · 

The final service delivery model· will be devefoped overthe beginning of this contract cycle since this 
is a start-up year. See also CBHS Appendix B, CRDC pages. 

D. Discharge pla,nning and exit criteria and process 

Each program will have varying exit criteria. In general, clients may exit from the program when 
identified needs have been met or if clients make the decision that their needs have changed and 
services are no longer desired or necessary. 

E. Program staffing 

See CBHS Appendix B. 

7. Objectives and Measurements 

RAMS, in collaboratibn with CBHS and consumers, will be respansible for the design and 
.implementation of a cohesive and collaborative system of peer services to recruit, employ, train, place, 
support and .supervise peer-to ... peer staff within DPH, CBHS and community settings. RAMS will also 
implement and evatuate the s~ice delivery systein and peer-to-peer services that are received by 
behavioral health consumers. A strong partnership between RAMS arid GBHS is a vital component of 
this project. RAMS will work in collaboratiop.with the CBHS Department of Quality Management to 
· dev~lop a eo:m.prehensive evaluation plan and tools to measure outcomes. RAMS will work with the 
CBHS Bu.Siness Office of Contract Compliance to ensure compliance with the minimum requirements 
of data collection and reporting .. 

This is a start-up year and final objectives will be developed over the beginning of this contract cycle, 
however, the Peer to Pe~r Employment model may inclµde the following primary over-arching aims: 

• Increase Service Delfvery: Tirls objective will work to increase support to the current peer-to
peer infrastructure and foc:us on the expansion and the integration of peer professionals into the 
service-delivery of all programs 
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• Increase· Capacity Building: This objective will work to strengthen the skills, Competencies and 
abilities of individual. peers by focusing on one's individualized professional development. This 
will help pe~ to further overcome any challenges and grow upward in their individual 
wellness and recovery. 

• Increase Training: This objective will further strengthen the peer system of care while helping 
to better standardlze the overall professionalism of peer specialjsts. 

For the start-up year. RAMS will commit to the following MHSA Outcomes Objectives: 

1. During· FYl 5/16, at least 75o/o of the consumers receiving peer counseling services will report 
: an increase in their overall quality of life, as evidenced by consumer surveys. · 

2. At program completion, at least 75% of the cpnsru:ners receiving peer-counseling services will' 
report a decrease in social isolation and an increase .in community integration, as evidenced by 
consumer surveys. 

Possible Outcomes Objectives to implement over FYl 5/16 may inClude the following: · 

• Increase ·consumer awareness about mental health resources, substance abuse services, primary 
care programs and vocational services in the community. 

• Increase access and linkage to reso~ces and services for consumers. 
• Increase the help-seeking behaviors of consumers. 
• Increa$e peer wellness, resiliency and recovery. 
• Increase peer job satisfaction. 
• · Increase the number of peers advancing to a leadership role or finding a higher level 

employment opportunity, · 

8. Contfuuous Quality Improvement 

a. Achievement or contract perfonnance objectives and productivity 

RAMS continuously monitors progress fowards contract performance objectives and has established 
infonnation dissemination and reporting mechanisms to support achievement All staff (including 
direct service providers) are informed about objectives and the required documentation related to the 
activities and service delivery outcomes. With regards to management monitoring, the Program 
Director reports :progress/status towards each contract objective in the monthly report to executive 
management (including Deputy Chief/Director of Clinicl;ll Services and Chief Executive Officer). If 
the projected progress has not been achieved for the giyen month, the Program Director identifies 
barriers and develops a plan of action. The data reported in the monthly report is on-goingly collected, 
with its methodology ,depending on the typ~ of information. In addition, the Program Director . 
monitors service delivery progress (engagement, level of accomplishing service goals/objectives), and 
tennination reasons. 
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b. DocUIIl;entation qu,alitY, including a description of any internal audits 

RAMS utilizes various mechanisms to review documentation·quality, Case/chart reviews are 
conducted by Progr~ Ditector; based on these reviews, determinations/recommendations are · 
provided relating to :frequency and modality/type of services, and the match to client's progress & 
nee<:J;s. F e~dbaek is provided to d,irect staff members while general feedback and summaries on 
documentation and q~ty of prograrQilling. are integrated throughout ~ta:ff meetings and other 
discussions. 

c., . Cultural competency of staff ·~d services 
' 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where 
the mental health systems; services, and providers have and utilize knowledge and skills that ar~ 
culturally competent and coinpatible with the backgrounds of consumers and their families and 
communities, at large. The agency upholds the Culturally and LinguiStically Appropriate Services 
(CLAS) standards. 'J:he following is ho:w RAMS monitors, enhances, and improves service quality; 

• Ongoing professiorial development and enhancement of cultural competency ·practices are 
facilitated tbiough a regular trainiJ?.g schedule, which includes in-service trainings on various 
aspects of cultural c:Qmpetency/humility and service delivery (incl'ilding holistic.& 
compleinentmy hc;:alth practices, wellness and recovery principles). Trainings are from field 
experts on various topics. Professional develOpment is fmiher supported by weekly group 
supervision. Furthermore, RAMS annually holds an ·agency"wide culttiral competency training. 
Training topics are identified through various methodst primarily from direct service staff 
suggestions and pertinent community issues. · 

• Ongoing review of services indicators is conducted by the Prograin Director (and reported to 
, executive management) onmonthlybasis · 

• Client's culture; preferred language for services; and provider's expertise are strongly 
considered during the. case .assignment process.· RAMS also i;naintains policies .on Client 
LanguageAccess to Services; Client 'Nondiscrlmination and Equal Access; and Welcoming and 
Access. 

• Development of aD.nual objectives basecl on cultural competency p~clp1es; as applicable, 
progress on objectives is reported by Program Director to executive management in monthly 
report. If the projected progress has not been achieved for the given month, the Program 
Directoridentifies barrfers and develops a plan of action. 

• Strengthening and em.powering the roles of consumers and their families by soliciting feedback 
on service delivery and identifying areas for improvement (see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to recruit, retain, and promote at all levels a diverse 
staff and leadership (including Board of Directors) that reflect the mu1ti-C1iltural, multi-lingual 
diversity of the community. Other retention strategies include soliciting staff feedback on 
agency/programmatic improvem~ts (service delivery, stafffug resources); this is continuously 
solicited 1Jy the Program Director and, at least annually, the CEO meets with each program to 
solicit feedback for this purpose. Human Resources also conduct exit interviews with departing 
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staff. All lnfonnation is gathered and management explores implementation, if deemed 
appropriate; this also.informs the agency; s strategic plan. 

• RAMS Quality)\.ssurance Council meets quarterly and is designed to advise on program 
quality assurance and-improveinent activities; chaired: by the RAMS Director of Operations, the 
ril.emberShip includes an administrator, director, clinical supervisor; peer counselor, and direct 
services staff. Programs may._also present to this council to gain additional feedback on quality 
assurance activities ~d improvement. · 

• To ensure accountability at all levels,. the RAMS CEO submits a monthly written report to 
RAMS Board of.Directors on agency and programs' activities and matters 

d. Satisfaction With services 

RAMS conducts an :annual client satisfaction suryeys to solicit program feedback. The Program 
Director compiles, analyzes, and presents the results of surveys to staff, each program site-supervisor, 
RAMS Executive Management, .and ihe RAMS Quality Council. The Program. Director also 
collaborates with RAMS Exe~tive Management, Quality Council, and clinic site supervisors to 
develop and implement.plans to address issues related to client satisfaction as appropriate. 

e. Measurem,ent, analysis, and use of ANSA data 

ANSA data not applicable; .however, as described in previous CQI sections, RAMS continuously 
utilizes. available data to inforni serviee delivery and programming to support positive outcomes. 
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1. Identifiers: 
Program Name: Peer Specialist Mental Health Certificate 
Program Address: 3626 Balboa Street 
City, State; Zip: San Francisco, CA· 94121 
T~lephoP:e: (415) 668-5955 
Fax~ (415) 668~0246 
Website Address: www.ramsinc.org 

Contractor Address: RAMS Administration, 639 14th Avenue 
. City, State, ·Zip: San Francisco, CA 94118 
Name of Person Completing this.Narrative: Angela Tang,. RAMS Director of Operations 
Telephone: (415) 800;..0699 
EmailAddress: angelatang@ramsinc.org 

Program Code: Not Applicable~ 

2. Nature o.fDQcument (check one) 

.~·New ORenewaL 0 Modill.catfon 

3. Goal Statentent 

The primary goal of the Peer Specialist Mental Health Certificate Program is to prepare 
consumers, fari:tlly menibers, or former consumers of behavioral health services with (l) skills & 
knowledge for entry- and :advanced-level employment in the.behavioral health system and (2) 
academic/ career planning that supports their success in institutions of higher learning. 

4. Target ·population 

Peer Specialist Mental Health Certificate Program 
The RAMSiSFSU Peer· Specialist Mental Health Certificate Program's target population 
includes underserved and 'underrepresented San Francisco mental health consumers and their 
family members who: have experience in the community behavioral health systems,. are 
interested and/or currently involved in a mental health career path, and may benefit from 
additional educational training .. 

The target poplilation will include those of diverse backgrounds, with a balance between men 
and women, and at least 50% ofparticipap.ts will be from underserved & underrepresented 
cormnunitie!h The underserved and m,iderrepresented San Francisco mental health consumers 
and their family members include African Americans, Asian & PacificJslanders, Latinos/as, 
Native.Americans, and Lesbian, Gay, Bisexual, Transgender, Queer and.Questioning. 
(LGBTQQ). At least.20% of the participants enrolled in the certificate program will be newly 
employed or entering C1J1ploymentin the Peer-to-Peer Employment Program. Atleast 65% of 
the participants enro1led in the. advanced level peer training programs will be employed or 
entering employment in the Peer-to-Peer Employment Program. 
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While this program is open to any :residents of San Francisco; services are primarily delivered in 
zip code 94103. ·· · 

5. Modalify(ies)/Interventions (aka Activities) 

The RAMS Peer Specialist Mental-Health Certificate offers. three components: 
1) Entry Level Certificate: 12-week program ·designed to prepare consumers and/or family 

members with the basic skills & lmowledge for entry-level employment in the 
behavioral/mental health :system of care and with academic/career planning that supports 
success in institutions of higher learning. This component is operated in collaboration with 
San Francisco State University, Department of Counseling 

2) Advanced Level Certificate: During FY-2015-16, RAMS, with CBHS and consumer input, 
will develop and implement this .advanced level training component to further S1Jpport and 
educate peers worki:ilg with c9nsumers of b~havioral health services 

3) Leadership Academy: During FY ~015-16,.RAMS will develop and impleinent this short
term "leadership academy" training component to further support and educate peers and 
consumers in developing skills to feel better equipped when participating in activities that 
request consumer input such as advisory committees and boards and rev'lew panels,. 

During the contract year, RAMS.will provide/conduct the following modality/intervention for 
the Entry Level Certificate component: 

Workforce Development (MHSA Modality #6} 
• At least 30 aduits will receive workforce development skills through participating in the Peer 

Specialist. Mental Health Certificate program 
• Provide at least 190 program activity hours directly to adults intended to develop a diverse 

and competent workforce; provide information about the mental health field and professions; 
outreach to under-represented communities; provide career exploration opportunities or to 
devefop work t~iness skills~ iricrease the number of consumers .ii.nd family members in the 
behavioral health workforce. TJJ.ese hours are the Peer SpeC.i.alist Mental Health Certificate 
program operations ( 4 hours/day~, 2 days/week; 12 weeks total) as well as post-program 
c;:ngagement activities (i.e. reunion). These activity hours do not include program planning 
aild coordination staff hours. 

Wellnyss Promotion (MHSA Modality #3) 
• ·Coordinate and hold at least four social networking events (connecting/linking program 

alumni with current participants for professional network and support) and two alumni 
reunions (maintain professfonaI network and support) intended for wellness and pr-0motion; 
includes activities for individuals or groups intended to enhance protective factors, reduce 
risk· factors ·and/or support individuals in their recovery; promote heaithy behaviors (e.g. 
mindfulness, physical activity); provide cultural, spiritual, and social enrichment 
opportunities; foster hope; a sense of belonging and'inter-dependence; promote responsibility 
and accountability for one's wellness; increase problem solving capacity; or develop or 
strengthen networks that co.mmUnity members trust. 
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• Coordiriate and hold ·at least two -career and resource fairs (connecting/linking to 
opportunities for employment; volunteer, advocacy, and further education) intended for 
outreach and engagement; includes activities:intended to raise awareness about mental 
health; reduce stigma and discrimination; ·establish/ maintain relationships with individuals 
and introduce them to available services; or facilitate referrals and linkages to health and 
social services (e.g .. health fairs~ street outreach, sp~g engagements). 

For the Advanced Level Certificate and Leacl.ership Academy components, FY 2015.,16 
represented start:up/cutrictilum development and implementation period. Activities will include 
conducting a needs assessment and gathering community input regarding specific needs in the 
area of peer training 

6. Methodulogy 

A.. Outreach, recruitment, promotion, and advertisement as necessary 

RAMS is uniquely positioned well and has the expertise to promote & outreach to and recruit 
program particip~ts of culturally & linguistically.diverse consumers, underrepresented 
eonstituents, and oomirtunity organizations~ As a service provider, RAMS comes into contact 
with significant numbers of consumers and families with eac:Q. year serving· approximately 
18,000.adults, children, youth and families offering over 30pto·gtanis (integrated into 10 core 
programs) and reaching fo over 90 sltes (schools, childcare centers, child development centers, 
and neighborhood and cultural centers) throughout San Francisco. In particular, RAMS is also 
0pei'ating the Peer-to-Peer Employment Progtam·(int~grated.in the CBHS cOnsumer 
Employments~tion) for which targeted outreach and recruitment will be conducted It is 
through these close partnerships with CBHS and the other community-based organizations, that 
RAMS may leverage existing relationships to promote and effectively recruit a student body that 
reflects the target population. Furthermore, RAMS maintains Peer Counselor positions and 
Consumer Advisory Boards, .all of which actively engage in the Certificate Program. RAMS . 
also outreaches within the Summer Bridge Project(aimed to foster the interest of health care 
field within high school-aged youth) while utilizing its connections with consumer advocacy 
groups (e.g. Mental Health Associati_on of SF, National Alliance on Mental Illness). RAMS 
actively participates in and are members of various culturally-focused community co8litions 
and/or committees and utilizes these networ~ as well as funder entities for outreach & 
promotion. Moreover, since the inception of the program in 2010, RAMS has developed 
additional relationships with members in the behavioral health community who have promoted 
and recruited participants from their client-base. Some of these members include: SOMA 
Mental.Health, Conard House; UCSF Citywide Case M;uiagement, Progress foundation, 
HealthRight 360,. B~havioral Jiealth Court, SF.First, Larkin Street You$, etc. 

. ' ' 

. RAMS mafutainS program promotional material (e!g. brochures, flyers for Open House, 
etc.) that are available for distribution throughout the. year. These mateclals are aiso available for 
download at the program's webpage. The program engages in additional promotional efforts 
when recruiting applicants for a new cohort and coltl111unity trainings. During these times, 
announcement emails are sent to all of the program affiliates and networks. Many organizations 
are specifically targetedt as their constituents are those of the underserv~ and underrepresented 
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communities identified' in the contract. Program enrollment and registration also becomes 
available on the RAMS blog and.Facebook. Additionally, RAMS conducts presentations and 
table events about the program. when.relevant opportunities are available, 

B. Admission. enrollment and/or intake ~riteria and process where applicable 

To be eligible for the Certificate program, participants must be: 
• At least 18 years old 
• A resident of San i:<'rancisco 
• A high school graduate (or have GED) 
• A consumer or family member of behavioral health services 
·• A high school graduat"'./GED (only required for Entry and Advanced Level components) 

To applyfor the Entry and Advanced Level Certificate components, .interested participants are 
required to complete and submit an application packet by the application deadline. The 
application packet includes the following coinponents: 

• Application Fonn With applicant's basic infonnation 
• ·Proof of San Francisco Residency . 
• ProoHhaf applicant is at least 18 years of age 
• Proof of high school level or higher education 
• Two personal or professional references 
• Perso11al Statement 

All q~~lified applications are reviewed by the program's admissions conimi.ttee. The admissions 
comn'tlttee is generally ·composed of at least three members. During phase 1 of the application 
review, each committee member reviews all applications independently and selects the targeted 
nurnbey of qualified applicants to be adntitted into the program. During phase 2 of the program, 
the .committee ·members come together to share their results from phase 1 of the process. 
Committee members then discuss these results and come to an agreement on the final group of 
applicants who are admitted intb the program. 

To participate in th~ Leadership Academy, those interested must only register and admission is 
based on:a first come, first served basis. 

C. Service delivery model,. includirig treatment modalities, phases of treatment, hours of 
operation, length .of sfay; locations of service delivery, frequency and duration of service, 

. strategies for service delivezy,.etc. · 

Entry Level Certificate Component: 
This component is a 12~week course; with two cohorts per fiscal year (Fall, Spring). Classes are 
·held twice a week, generally on Tuesdays and Thursdays, from· 10:00 a.m. to 2:00 p.m. Course 
activities may include, but are notlinrited to: 
• Interactive Lectures: Course topics inClude but are not limited to~ wellness and recovery 

model, basic understanding of mental health diagnoses, introduction to basic helping skills, 
professional ethics, bolindaries, confidentiality, Iiann reduction principles, crisis 
interventions, 111otivational interviewing, clinical documentation, etc. 
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• Classroom Exercises & Activities, Role-Play, and Progress Notes: Opportunities/assignments 
for students to practice skills via role-plays, write progress notes, and other classroom 
exercises 

• Shadow Experience Project: Students are aSked to shadow a staff person in a community 
agency for 8 hours tO observe fitst-hand the experience of.working in the field. Students are 
then asked to present their learnings from this experience to the class in a 10-15 presentation. 

• Written Report: Studell;ts choose a human services agency to learn more about its 
organizational structure, programs· & services, and client demographics. Through a process 
of reviewing written materials and an infoJ;'lllational interview with staff, each student is to 
submit a paper/report. · 

• Quitzes and Exams: Students are tested on their knowledge gained from lectures and other 
classroom ,activities· through weekly quizzes or exams 

• . · Jndivi.dual Suppott &Advising/Counseling: Course In:sttuctor and Teµ.ching Assistant serve 
as advisoi•to.students~ focusing:on overall well-being (psychological & academic). S/he 
offers weekly open office hours where stud~ts can seek support. 

• Cohort Support & Counseling: Course. Instructor plans two social networking activities per 
oohort and other structiired actiVities designed to facilitate.cohort cohesiveness amongst 

. students: . These events also connect current students with graduates of the program to 
facWtate,networkirig· and sharing ofresources. . 

• Job Placement & Support: Course Instructor organizes a Career and Resource Fair for each 
cohort to connect students to: oppqrtunities in the field of community. behavioral health once 
they complete the program. In addition, upon graduation, the Course Instructor contiriues to 
offer support &.coaching into the workforce and oonnects participants to additional resources 
such as RAMS Hite-Ability Vocational Service, Department of Rehabilitation> peer job 
opportunities bithe community, etc. 

• Program Completion Incentive: Financial incentives are provided to all participants 
completing the progrWn, which further supports students with financial assistance and serves 
as motivation. The incentives are estimated lip to $~50 per student 

• Educational Materials Scholarship: All reqcired supplies and materials (requited text, 
backpack, colirse binder; notebook, etc.) are provided to sfudents at no cost in order to 
addressesJesource bairlers & increases program accessibility.. -

• Accessibility: SFSU~s Disability Programs and Resource Center provides the University with 
resources, education, and direct services to people with disabilities (e.g. computers with 
adaptive software & hardware, assistive .listening devices, note ta1dng services). 

Advanced Level Certificate Component: 
This component would teach. peers and cci~sumers advanced skills as a peer specialist and 
provide at least 8 weeks of classroom training. Peers may be further trained in facilitating 
multiple eviden~ed-based·peer groups commonly used when worki1lg as a peer specialist Peers 
may be trained in best practices when working w1t.h consumers with acute needs that may be 
h!lfd to engage. Peers-may be trained in a leadership and supervisory capacity in ateas such as; 
peet project oversight; supervision. of peer staff; facilitation of peer inanager meetings; peer 
recruitment, selection and onboarding; peer consultation/support;; peer job coaching, etc. This 
component's propcis~d structure includes mentorship such that peers. are mentored by other peer 
leaders from the Peer-to-Peer Employment Program as well as education about the about the 
Civil Service application and testing process, congruent with DPH policies. 
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The Leadership Academy would provide short-term training, possibly a 2-3 ho-ur course in 
specific topics and offer courses-frequently throughout the year (possibly monthly) at various 
days/times to reach a broad. audience. There would not be any requirement of peers/consumers 
to complete multiple courses or adhere to time restrictions, which will allow for program 
flexibility to work around the needs of many. This component would teach peers artd consumers 
basic edµcation in the areas of, but not limited to~ budgeting, policy development, pro gram 
development, program implymentation, quality assurance, evaluation, RFPIRFQ review process, 
etc, This component will provide unbias~ infonp.atiori to peers. and consumers to develop a · · 
basic understanding of certain programmatic areas while empowering peers/consumers to 
develop and advocate for their own beliefs. These training courses will help peers and 
consumers develop skills to feel better equipped when P.articipating .in activities thatrequest 
c<;msumer input ·.Activities riiay incJude-ihe MHSA Advisory Committee, the Client Council,. 
CBHS RFQIRFP Review Panel .Process and the MHSA Community Planning Process (CPP). 

D. Discharge planning and exit criteria and process 

For. the Entry and Advanced Level Certificate components, exit· criteria inCiude sm.~cessful 
completion of all coursewoik related ·to the course as well as mailitafui,ng regular attendance. 
The Course Syllabus further details to students the grading ·structure; all students must achieve a 
grade of 7 5% in order to receive a Certificate of Completion. In: addition, participants must have 
a 90% attendance· rate or higher ( e,g; for Entry Level, missing no more than 2 days during the 
12-week course) in order to graduate from the program:. 

For the Leader.ship Academy, partiCipants may be eligible to .receive a verification of training for 
having participated in the full session. 

E. Program. staffing 

See <;BHS Appendix B, 

· F. Mental Health Services Act Programs 

1. Consumer participationfenglil,gement: Programs ·must identify how participants and/or 
their· families are engaged in the development, implementation and/or evaluation of 
programs. Thi~ can include peer-em.ploye.es, advisory committees, etc. 

Program Evaluation: The program engages participants in planning, implementation, and 
evaluation by conducting ail evaluation session at the conclusioi'i of each Entry and Advanced 
·Level Certificate cohort. All participants are strongly·erlcouraged to attei:J.d these sessions to 
provide feedback on their experience and generate ideas to improve program successes. At the 
evaluation session, a written survey is given to each of the participants to provide quantitative as 
well as qualjtatlve feedback on the program. The written evaluation is then followed by a focus 
group format discussion led. by RAMS administrators~ The Program Coordinator/Course 
Instructor is not involved in this evaluation process to ensure open and objective feedback from 
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the participants. For-the Leadership Academy, written eva1uations would also be admiitlstered 
for training sessions. 

Results of these evaluations are presented to the program Advisory Committee during its 
quarterly meetirtgs. AdVisoty members then con.Sider ways of programmatic improvements to 
meet the needs of participants. Various changes have been made to the program. since its 
inception based on infonnatfon obtained'from these evaluations. 

Advisory Committee·: The pp:igram maintafus two seats that are held by graduates of the program 
on the Advisory Committee, which is a standcilone; multi-disciplinary committee that reflects the 
diversity of the commumty. · Meinbership includes former program participants (gradW:ltes), 

· gu.eSt lecturers; San Francisco State University as well as various systems ~yolved in the 
workforce development(e.g; RAMS Hire-AbilityVocatiorial Services,.Califomia-State 
Department ofRehabilitatiort, etc.). All advisory members:are encouraged to provide input 
dUring the ni~tings. The program continues to accept one particip.ant from each cohort to sit on 
the Advisory Committe.e to ensure that each oohort has the opportunity to provide feedback as 
the prograni oontinues to develop. Peer advisory members .are comtiiitted to sit on the committee 
for one year.- · · 

Teaching Assistant Position: This position may be held by a program graduate. The intent of this 
position is to further engage past participants in the p:i;ogram. and to facilitate student success. 
The teaching assistant provides academic support to students a,nd administrative assistance to the 
Program Coordinator. The teaching assistant meets with participants regularly on a one-on-one 
bas4; ~ well as conducts review sessions outside· of fonnal class time. 

2. MHSA Vision: The concepts ofrecovery and resilience are· widely understood-and 
evid~nt in the programs and service delivery 

The fundamental objectives l;llldprinciples of the program are based on concepts ofWellri.ess and 
Recovery fo.r consumers of behavioral health services. hi providing consumers the skills and 
training to b~ip.e pro~ders of services that they have once received themselves, the program 
ta1ces strengthS..:ba8e.d approach that :Pro111otes a. sense of erri.po,werment, self-direction, and hope, 
which are all fundamental components of the wellness and recovery model. The ·program 
operates oil the basis that consumers can recover from their struggles and not.only have the 
ability to find a stable vocation; but th~ ability to commit to a very noble vocation of helping 
those who are experiencmg similtlt cfrcumstances as they had in the past. Moreover, the 
program intends for graduates to continue to grow professionally far beyond this training. Some 
graduates hav~ experienced the Peer Specialist Mental Health:Certificate program as a first step . . 

· to a life~long commitment to helping others and have moved onto being enrolled in Masters-level 
programs in the field of human services. · 

Additionally, the cUrrlculum content is based on W.ellness and Recovery principles. In 
fact, for the Entry Level Certificate comporient, the very first lecture of the program is an 
overview of the Wellness and Recovery. Model. Throughout the rest of the course, Wellness and 
Recovery concepts are tightly integrated into the instructions on ho\_V to provide counseling and 
other services as·peer counselors. Some of th~ specific topics that embody wellness and 
recovery concepts include: WRAP, Bio-psycho-social approach to case management, stages of 
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change mode.I, harm reduction treatment principles, holistic interventions options, self-care, and 
mental health~ and employment. Furthermore, the required textbook used for the program, 

· "Voices of Recovery" is also based on Wellness and Recovery principles. The program intends 
for the materials to not only .further promote recovery among participants of the program, but . 
also for participants t~ practice this approach while working with clients as providers in the 
commuriity·behavioral health system . 

. 7. Objectives and Measurements. 

For the Entrf Level certificate component: 
1 .. Upon completion of the Entry Level Certificate component, 75% of participants wili 

indicate their plans on pursuing a C.areer (job, volunteer, further education) in the health 
& human services field (behavioral health, health, community services). This will be 
evidenced by post-program evaluations administere.d by RAMS administrators upon the 

. completion of each program ·c0hort (2 times J yeat); the collected data will be tabulated 
and sunimarized. Results will be anaiyzed by Program Director and presented to the 
·Program Advisory Committee. 

2. During the contract year, 23 program participants will.complete the Entry.Level 
Certificate com,ponent (i.e. graduate) thus increasing readiness for entry-level 
employmeilt/intern8hip/volllfiteerism in the behavioral health system. This will be 
evidenced.by program participant completion records collected by the Program 
Coordinator; This number Will be reported to the Program Advisory Committee. 

3. Within slx. months of giaduation, at least 75% of graduates of the Entry Level Certificate · 
component who respond to the six months follow~up survey will indicate bigher~level of 

· engagement within the heaith and h1lman services field ih the following manµers: obtain 
employment ot volunteer positions/activities (e.g. direct services, ii.<Ivocacy), achieve 
careei; ad.vancemevt (e.g. prorµ.otions, change.S. in rank, increase of job responsibilities), 
·and/ot pursue·tUrtller educatiowtraining. This wil~ be evidenced by post-graduation 
surveys adrrrlnisteted two times each year by RAMS administrators; the collected data 
will .be tabulated and summarized. Results will be analyzed by Program Director and 
presented to the Program Advisory Committee .. 

4. Upon completion Of the Entry Level Certificate component, 80% of program participants 
will ex.press overall satisfaction.with the program. This will b.e evidenced by postM 
program evaluations admihisteted by RAMS administrators upon the completion of each. 
program cohort (2 times/year) the collected data will be tabulated and. sw.:nmarized. 
Results will be analyzed by the Program Director and pres.ented to the Program Advisory 
Committee. · 

5. Upon completion ofthe Entry Level Certificate component, 75% of participants will 
engage in a focus group which solicits feedback on the program curiiculuni and structure 
as well as identifies areas of strength and improvepient. Facilitated by RAMS 
administrators, this will be evidenced by focus group notes and documentation, The 

. collected data will be summarized and analyzed by Program Director and presented to the 
· Program Advisory Committee. · 

Peer Specialist mentalhealth Certificate 
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Contractor: Richmond Area Multi-Services, Inc. 

City Fiscal Year: 2015-2016 · 

CMS#:7266 

Appendix A-2 

Contract Term: · 07/01115 through 06/30/16 

Funding,Source (non-CBHS ~nly): 

For the Advanced Level and Leadetship Academy components, the FY 2015-2016 is a "start-up'' 
year with developmfut &planning and implementation; As such) RAMS· and CBHS will 
collaborate on an initial general outline of the proposed curriculum and the over~ development 
process .. RAMS· Will work in collaboration with the CBH~ Department of Quality Management 
to· develop a .~mprehensive evaluation plan and tools to measure outcomes. RAMS will work 
with fue.CBHS Business Office of Contract Compliance to enslire compliance with the minimum 
requirements of data eollection and reporting. · 

DUring FY 2015-16, objectives include: 
• RAMS. shall research and ~cument evidence-based practices and models for effective 

curriculum and program design structures 
• RAMS shall hold at.least four Advisory Committee Meetings as evidenced by meeting 

minutes and notes 
• RAMS shallhold at.least three Focus Group Meetings, as evidenced by meeting minutes 

&notes 
. • RAMS ,shall draft a syllabi f!lld develop recommended course materials (reaaefs/books ), 

as evidenced by a surri:tnary document/report 
• RAMS will identify course instruct()rs & facilitators 
• RAM$ will develop promotional material (e.g. flyers, etc.) arid engage in at least four 

outreach activities/events promoting 1he program; particularly in outreaching to target 
popU.lation. commuruties . 

• RAMS wili iniplemenlat1east 2 cyciles of Advanced Level classes. 
• RAMS will.1mpiement at lea8t 12 Leadership Ac·ademysemii1ars. 

. . 

For the start~up year, 'RAMS will commit to the following MHSA Outcomes Objective: 
. . . 

1. · Witlrin six nionths 'of graduation, at least 75% of graduates of the Entry Level Certificate 
.cnmponent who re8pondfo tlie six months follow-up survey will indicate higher~level of 
engagement within the health and human services field in the following manners: obtain 
employment or volunteer positions/activities (e.g. direct. services, advocacy), achieve 
career advancement (e.g.· promotions, changes iri rank, iiicrease of job .responsibilities), 
and/or pursue further education/training. Thia will be evidenced by post-graciuation 
surveys administered two times each year by RAMS administrators; the collected data 
will be.tabulated ~d sti:mmarized: Results will be analyzed by Program Director and 
presented to the Program Advisory Committee. 

8. Continuous Quality Assnrance and Improvement 

A. Achh,wement· ofCQntract performance ·objectives and productivity 
. . 

RAMS continuoi:tslymonitors progress towards contracfperfonnance objectives and has 
established infonnation dissemination ahd reporting mechanisms to support achievement. All 
staff (including direct service providers) are iriformed about objectives and the required 
documentatiol,1 related to the activities and serVice delivery outcomes. With regards ~ 
:mllnagementmonitoring) the Program Director reports progress/status towards each contract 
objective in the monthly .report to executive management (including Deputy Chief/Director of 

Peer Specialist mental health Certificate 

2427 
Date: 7/11155 
Page 9of11 



Contractor: Richmond Area Multi-Services, Inc. Appendix A-2 

City Fiscal Year: 2015~2016 Contract Term: 07/01/15 through 06/30/16 

CMS#i7266 ]!undiug.Source (non-CBHS only): 

Clinical Services and Chief Executive Officer). If the projected progress has not been achieved 
forthe given· month, the· Program Director identifies barriers and develops a plan of action. The 
data reported in the n1onthly report is on-goingly collected, with its methodology· depending on 
the type of in.fo:nnatioli. In addition, the ·Program Director monitors service delivery progress 
(engagement, level ofacc0mplishing service goals/objectives), and termination rea.Sons 
(grad~ation, etc.). 

B. Documentation quality, including a description of any internal audits 

RAMS utilizes various mechanisms to. review documentation quality. Docm.11-entation reviews 
are conducted by Program Director throughout tht:' program cohort duration; based on these · 
reviews, detemtlnatjons/recommendations ar~ provided relating to any needed adjustments to 
match to the cohorts' progre.ss &, workfor® development needs. ·Feedback is provided to direct 
staff members while general feedback and summaries on documentation and quality of . 
programming are integrated throughout staff meetings and other discussions. 

C. Mea8urement of cultural competency of staff and services · 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur 
wh~e the mental health systems, services, and providers have and utilize knowledge and skills 
that are culturally competent and compatible with the backgrounds of consumers and their 
fan1i1ies and communities, a~ large, The agency upholds the Culturally and Linguistically 
Appropriate Services (CLAS} standard$. The following is how RAMS monitors, enhances, and 
improves ·service quality:. · 

• Ongoing professional developmen~ and erihancement of cultural competency practices 
are facilitated through a regular trfilning schedule, which includes in-service trainings on 
various asp~ts ofcultural competency/humility and service delivery (including holistic 
& complementary health practices, wellness and recovery principles). Trainings are from 
field experts o:rt various topics. Professional development is further supported by· weekly 
.group supervision. Furthennore, RAMS annually holds an agency-wide criltural · 
competency training. Trafuing topics are identified through various methods, primarily 
from direct service staff suggestions and pertinent community issues~ 

• Ongoip.g review of services indicators is conducted by the Program Director (and 
reported to executive management) on monthly basis 

• ·Client's culture, preferred language for services, and provider's expertise are strongly 
considered during the case assignment process. RAMS al~o maintains policies on Client 
Language Ac-cess to .Services; Client Nondiscrimination and Equal Access; and 
Welcoming and Access. 

• Devefopment of annual objectives based on cultural competency principles; as 
applicable, progress on objectives is reported by Program Director to executive 
management in monthly .report. If the projected progress has not been achieved for the 
given .month> the Program Director identifies barriers and develops a plan of action, 

• Strength1.;1ning aiid empowering the roles of consumers and their families by soliciting 
feedback on service delivery and identifying areas for improvement (see ~ection D. 
Client Satisfaction); 
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Contractor: Richinond Area Multi-Services, Inc. Appendix A-2 

City Fiscal Year: 2015-2016 Contract Term: 07/01/15 through 06/30/16 

CMS#:7266 Funding Source (non-CBHS only): 

· • RAMS maintains'policieifaD.dJ?rocedures to recruit; retain, and promote at all levels a 
·diver$e staff and leadership (including Board of Directors) that reflect the multi-cultur~ 
multi-lingual diversity of the c<iminunity. Other retention strategies include soliqiting 
staff feedback on agency/programmatic improvements (service delivery, staffing 
resources); this is coritinuou8ly solicited.by the Program Director and, at least annually, 
the CEO meets with each program to solicit feedback for this purpose. The agency 
annually administers a staff satisfactions survey and Human Resources also conducts exit. 
interviews with.departing .staff. All infoxmation is gathered and management explores 
implementation, if deemed appropriate; this also informs the agency's strategic plan. 

• RAMS Quality Assurance Cotuicil meets quarterly and is designed to advise on program 
quality assurance and improvement activities; chaired by the RAMS Director of 
Operations, the membership includes an administrator,. director, clinical supervisor, peer 
counselor, and direct services staff. Progriuns may also present to this council to gain 
additional feedback on quality assurance activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report 
to RAMS Board of Directors on agency and programs' activities and matters 

D. Measurement ofclient satisfaction 

The Peer. Specia]ist Mental Health Certificate program, for each cohort, conducts a written 
parti~ipant satisfactio1rsurvey.and focus group. The surveys and focus groups are facilitated by 
RAMS adrnihlstrators; oollected data is tabulated and summarized. The Program Director 
compiles, analyi:es, arid presents the results of surveys to staff, RAMS Executive Management, 
and the RAMS Quality Council. The Program Director also collaborates with staff, RAMS 
Executive Management, ~d Quality Assurance Council to assess, develop, and implement plans 
to address issues related to client satisfaction as appropriate . 

. E. Measurement, analysi's~ and use of J\NSA data 

ANSA data,n.ot a,pplicable; however, as described jn previous CQI sections, RAMS Continuously 
utilizes available data to inform service delivery and programming to support positive outcomes· 
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1. Method of Payment 

Actual Cost 

AppeildixB 
Calculation uf Charges 

. A. .. Contractor shall submit monthly invoices in the format a~ched inAppi::;ndix F' by the 
fifteenth (15th) working day of each ffi<?nth for reimbW:senient of the actual costs for Servjees of the 
immediately preceding month. ·All costs associated with the Services shall be reported on the invoic~ 
each month. All costs incurred under this Agreement shall be due and payable only after Services have 
been rendered and in no case in advance of such ~ervices. 

B. · Upon the effective date.of this Agreement, contingent upon prior approval by 
the CiTY'S Department of Public Health of an invoice or claim submitted by Contractor, and of each 
year's revised Appendix A {Description of Services) and each year's revised Apperidix: B (Program 
Budget and Cost Reporting Data· Collection Form), and withfu each fiscal year, the CITY agrees to make 
an.initial payriielit fo CONTRACTOR not to exceed .5;823,066 whichis twenty-five per cent (25%) of the 

. General Fund,andProJ? 63 portion of the CONTRACTOR'S allocation for the applicable fis~ year. 

C. CONTRACTOR agrees that within that fiscal year, this initial payment shall be 
r~overed by the CITY through a redU.Ctforrto monthly payments to CONTRACTOR during the period of 
October 1 through'Mai:ch 31 of the applicable fis((ai year, unless and until CONTRACTOR chooses to 
return to the CITY all or part of the initi31 payment for that fiscal year. The amount of the initial payment 
recovered each month shall be ca:Iculated by dividillg the total i.+lltial payment for the fiscal year by the 
total number of months for recovery. Any ten:trination of this Agreement, whether for cause or for 
conv,eniertce, will result in the total outstanding amount of the initial payment for that fiscal year being 
due and payable to the CITY within thirty (30) calendar days following written notfoe of termination from 
the CITY. 

2. Program Budg¢ts and Final lnvcike 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-1 Peer to Peer Employment 

Appendix B-2 Peer Specialist Mental Health Certificate 

B. · Contractor understands that, of the maximutll.dollar obligation listed in Section 5 of this 
Agreement, $987 ,679 is included as a contingency amount and is neither to be used in ?to gram Budgets 
attached to this Appendix, oravailable to Contractor without a modification to this Agreement executed 
in the same manner as this Agreement or a revision to the Pro grain Budgets of Appendix B, which has 
been approved by Contract Admiriistrator. Contractor further undersfuncis that no payment·of any portion 
of this "ontingency amount :Will be made Unless and lllltil such modification or budget revision has been 
fully appi:oved arid executed ill acc:9rdance.with applieable City and Department of Public Health laws, 
regulations and polfoies/procedures and certification as to the availability of funds by Controller. 
Contractor agrees to fully qomply with these laws, regt.Jlations, and policies/procedures. 

The maximum doliar fo:r each term atid funding source shaU be as follows: 

Term Fundin2 Source Amount 
Jmv 1, 2015 to June 30, 2016· General Fund, MH State MHSA(WET) and Grant $3,292,264 
Julv 1, 2016 to J\llle 30, 2017 Geu,eral Fund, Ml! State MHSA<WEn and Grant $3,292,264 
July 1, 2016 to December 31, 2017 General Fund, MH State MHSA(WET) and Grant $1,646,132 
Confulgencv $987,679 

(This eauals the total NTE)Total $9,218,339 

RAMS (Peer to :{Jeer Employment) 1 of2 7/1/15 
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C. Contractor agrees to comply with its Program Budgets of Appendix B in the proviSion of 
Services. Cbange8 to the·b"udget that do not increase or reduce the maximum dollar obligation pf the City 
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract 
Budget Changes. C-Ontractor agrees to comply :fully with that p()licy/procedµ.re. 

· D. A final clqsing invoice, clearly marked 'PINAL,'' shall be submitted no later than forty-
five ( 45) calendar days foliowing the closing date of the Agre~ent, and shall include only those costs 
incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to City. 

RAMS (Peer to Peer Employment) 2 of2 7/1115 
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FY 15-16 BHS APPENDIX B 
BUDGET. DOCUMENTS. 

ppij 1: Department of Publlc Health Contra<:! Budnnt·summaN 
·. . ,. OHOS Legal Entity, Number (Mtt): 00343 . Prepared B¥1Phana #; -Ken ChaU415-80CHl699. x205 

OHCS Legal.Entity Name (MH)/Co.l)frildllr Name (SAi:'Rlchrnond Area Multt..services, Inc. Oocuml)llt Date: ... 7/112015 
- . ... ·::contra<:! CMS"#(GDTA use O!ll)i; " .. . : ;• . . . : 

Cantll!clApj>endl< Nuniba~ B·1 B·2 El-# El-# 8-# 
Pear-ta-Pear Pe&r $peciallst 

Appencllx A/Provldet Name: Emo lo""""" MHCertflfcate 
Provider Nilmbilr . . 3894 3894 
Program Code(s) 

FUNOIN~:=; ../-/- ·I-I ../-/- ·J.I- ../../ _,;,_ 

Salaries & ... mn1ovea 
~Uno .,,,;,9n15e11: 297,400 · 143,069 

caollal Exnenses:I . 
Subtotal Dire<:! Fvnen-a:I 2,247,596 334,821 . . . 

% 0% . 
Employee 

.. 
MH COUNTY· General Fund 245,780 , 
MH STATE-1991 MH Rfl!llionment 2211171 

TOTAL BHS MEITTAL HEALTH FUNOING SOURCES 2,51.7,307 375,000 . . . . 
~ 

·TOTAL BHS SUB!!TANCEABUSE FUNDING SOURCES : . . ~ . . 
, 

TOTAL OTHER DPH FUNDING SOURCES . . . - . 
1u1 AL""'" r1JN1J1Nu·,.uu1<"""'· 2,511-'u• ~ID.UUU . . . 

-
TOTALNON·DPH FUNDING SOURCES. - - - . -
TOTAi. ru1Vum(i SOUHCJ;:S /DPH ,.,.., NUJ>i·DPHI 2,517.307 375;000 . . ·-
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Fiscal Year: 15-16 
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B-# 

../-1 ../-1- IUIAL 

2,141,948 
440,469 . 

. 2,582,417 
309,890 

0% 12% . 4:1v•.c.,~ur 

rfrfoa Banents "Al: UU<O 

• ~tB.~ 

2,424,656 
245,780 
221,671 

---. 2,892,307 
;,-~It~ . 

--. -
·--i~~ii!l?i 

-
-. -. Zllll<!,ou• 

,. . . !WJ1 

- -. 2,882,307 



FY 15-16 BHS APPENDIX B 
BUDGET DOCUMENTs 

DPH 2: Dapilrtmant of Public Hilalh Cost Reporting/Data Collection CRDC 
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--DiYisional DlrvciC11' of Pe&r-Baa&d Servie!ilS 

Cllnlcal Manaoor. 

Em""'""--' M11neaFJ1 

Peer Welnes$ Coordinator 

PearSUDl'llVisot 

IPrrviramAsslstimt· 

Peer Cou~rfSunNVt 8nedaht 

1Peerln'8rn 

FY 14-15 BHS APPENDIX B 
BUDGET DOCUMENTS 

DPH 3: 6alart8" & BentfltS Dotall 
Program Code:~~=-~~-~--

Pmgrp:m Name: Peer4ri-Paer Employment 
Docum0n!Dam:~7~/1~11~5---------

G1n11'11Fund 

TOTAi. .(lncludt .. Punclng FlnlngSQt.woat 
'Sotll'ffawlth.ttit.lndln (MH~). 

COllt) 

Tonn: 07J01n5-06f3Qtl& Term; Otl01115-0613wt8 Term: 17/01/1S.06/30/l6 
rn;. S11J.rtas. FTI! - FTE BalinU 

0.00 s 72000.00 .... 72.000 

1.00 '$ 76000.1)0 1.00 76000 

1.00 's 75,000.00 1.llO 75,000 

1.00 $ 60000.00 1.00 60,000 

3.00 ..• 15oooo.oo 3.00 150000 

1.00 $ 40000.llO· 1.00 <o.000 
21.00,.I s 09121!5.00 o.30 . .,. .... l2.7ll 417082 

UC s 114660.00 UJ 114'600 

D.oo s -o.oo Is -
P.00 $ -
o.oo s -
o.oo s .. 
0.00 s 
0.00 $ -
0.00 ;5 . 
0.00 .. . 
0.00 .$ . 

·0.1)0 $. . 
0.00 $ . 
0.00 s -

.. 0.00 $ -
Totals: 33.30· $1~7T~ B.30 $273 603 25.00 $1.004.342 

$£72~1 I 02.•w.I $143,9431 02.ilolll 

Appe':'.!~~--~B-~1~-

funding Souri:e 2· (iiu;ludfl Pundlng l;O'lrc9 3 (l~ludt ~ding Souru • (lnctudo 
funding B*'* ~and Funding: aoirce Nama and rundlniJ SoUrce N ... •nd 

.-codoll'ri>joel - COdo/l'r<Joot ' lndu: CodeJP'rojocl 
O.ll!lfCFDAI) °"""1/CFDA#) Dotoll/CFDAI) 

T•rm: Tann: Torm: 
FTE. 

... _ 
FTE . Silar1es FTE ........ 

o.oo so o.llo so o.oo $0 

0.00'.ll 

1usa,1H\ 1<11,6411 I 11.su,Mo I 10 I e I to I 
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FY 14-15 BHS APPENDIX B 
BUDGET DOCUMENTS 

DPH 4: Qpetatlng ExpalJSes Detail 
Program Code: ____________ _ 

Program N.ame: Pear-to-Peer Emp!oym.ert 
OQ<;Ument Oate: ... 11"'11~16""---·--------

General Fund 
01JC1uci9 DU Funding .Funding Source 1 

Expendltu·re C~otfea ti Unu ltema TOTAL SoiJrC99 wtth thls Index (MHSA) 
Cocfo) 

07/01/15-06/30/16 Termt 07/01115-06/30116 

Oceuoancv: 

Rent $ 180 000 s 180000 

Utl!ihsltelAnhnnA electrlcltv, waler, nasl $ 18,000 .$ 18,000 

Buldloo Reoair/Malrienance s 2,400 $ 2.400 

Material.a & SunoUa~ 

OffioeSuDllileS $ 6000 $ 6,000 

PootOOO"""" $ 2.400 .$ 2400 
Printinn $ 1.000 l 1.000 

P--Suoolieo $ 24cioo $ 24000 
Com outer hardwruelooftware $ MOO. $ .6,000 

General onn ..... unr:u 
Tmlni ...... rctsffoev,,,...,.ment S 15000 • 16.000 

. rOsunlnce s 24oo0 $ 24000 

Professional Ucense s .1000 $ 1 Ooo 
Permits S 1"000 . $ 1.000 

EawnrnArtt ·Leesa & Maintenance $ 4800 s· 4.800 

Stuff Travel: 

LocalTravd S 5000 $ 5,000 

·CM-of-Town TraVel S s 
FleldExpens .. $ $ -

ConsuttentJSubccntr11ctor: 
CONSULTANT/SU8CQ/ffilACTOR (Prqvide Nome, Sentlce Oetafl 
w/Oates, Houlfy Rafe andAmoonta\· $ 
CONSULTANT/SU8CONTRACTQ\\ (Provide Name, S«vlce Detan 
w/Oales, How1v Rate end Amounts\ · $ 

. CON8ULTANTIOUBCONJRAC10R (novlde Name •• ....,,.,. Oetan 
w/Dates, Hour Iv Rate and Amounts\ . $ 

.. 
auu rnore ~(lflSU11am 1111611 aa oecfi1Sf81Y 

Othet! 

Recruitment/Direct Staff Bc.....,....,es. s 7oo0 $ 7,800 

s 
$ -
s 
$ 
$ 

"Fµnding 801,11ce % 
(lncluljf, Funding 
Source Noma and 

lndOlt Code/ProJe<t 
DeblJUCFDA#) 

Term: 

TOTAL OPERATING, !OXPENSE 297,400 $ - $ 297,4ll0 $ 
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Index Code/Pl'!J)tel lndex.Code/Projoct 
Delall/CFDA#) DatalUCFDA!l) 

Term: Tenn: 
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DPH.2: 
DHCS Ugal Entity Name 

FY 15-16 BHS APPENDIX B 
BUDGET DOCUMENTS 

ent of Public Huth Cost Re ortlng/Data CollacUon CRDC 
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FY 1+15"BHS APPENDIX B 
BUDGET DOCUMENTS 

OPH 3: $o1a,ries .. Bonelits Oetail 
Program Code:-=--~,..._.,..,,.,.,.,=,_,,,.-,---
Program Name: Peer Specialist MH Cartilicate 
Document0ate<.-7/~1~f1~5 ________ _ 

Appen~~--~8;72~-

Gonttmlfqnd fulKllnq Source 2 (Include Funding !o.utCft 3 (lnc:luda Funding Sourc• 4 (Include 
funding Sourcti Name aM 

TQTAL 
(lnclu·ia.,11 f\litdlng fundl11g Source 1 Fwtdltlg Scwrce Name •nd funding Soun:o N~ .and 

SOUn:oa with ihla lmf~J( (MHSAj kldex1:odeJPrpJKt lndtx Code/Proj,ic:t lmJtx CodWProject 
Code) DetalllCFDAO) DttalllCEDA#) DatalllCFDA#) 

'Term: D71U1H5-0BJMll1i Teiln: Tei1n: 07/01/1 ... 6130/16 Tennt Term!" Tenn: 
PosltlonTitttt FTE Salaries FTE Sal:arfu FTE Salarias "FTE Sal"""• m Salarkla FTE Salarlea 

Dlvlsfanal Diracto'r Or P&er-Sa&&d Ser.Jlces 0.20 $ 18,000;00 0.20 10000 

Coon:tlnaror/lnstructor 1.00 $ 70,000,00 1.00 70000 

~-... o..10 s 24000,00 0.40 24,000 

Teachlnn!Pronram Assistant 1.00 s 3"000.00 1.oo 36.000 

n.oo s 
o.oo i 

·o.oo 
O:OD s· 
o.oo ! s 
0.00 

0.00 

o.oo $ 

o.oo $. 

0.00 

o.oo 
0.00 

0.00 

O.Oll 

0.00 

. 0.00 

0.00 

0.00 s 
Totak: HO 1148.000 0.00 $0 2.60 $148 000 • ·0.00· $0 . 0.00 $0 o.oo $0 

e:mplovet Frtnat Bshema: 29.56%1 ~.1••1 0.00111 29~6%1 $43,7521 0.00%1 0.00111 0.00%1 

'TOTAL SALARIES & BEHEfml $1ll1,ml 10 I ,19117521 IO I !!! I !O I 
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FY 14-15 BHS APPENDIX B 
BUDGt:T DOCUMENTS 

DPH '4:. OperaHn11 Expanoes Detail 
Program Code:_~---,.,----'-----
Program Name:. Peer Spec!a!ist MH Certifoc:irte 
Document Oate:._7'"'/1'"'i1~5--------~--

GunoralFund 
(lncludo .u Funding Expftndltu"" Catagortn & Lioq tt-ma TOTAL Soutc<,s with this lndOJC 

Code) 

o7ro1/15-06130/fli Tenn: 
Occu-......-: 

.R.W $· 12315 
utilitlM.lfe.lenhllne elec:i:~· water -' 'l 6.000 

· B"1dlno Reoalr/Molnt9nance S zooa 
Malorlals & Suoolles: 

OfflceSu""""" $ 11.894 

Pilot°""""""" ! 3,000 

P"""M $ !iOOO 
Prrviram sooorres $ 26000 

Computer hardware/software $ 1,000 

General On.iraUng: 

Te-'"'""'Staff Dl!Voi"-- ' !i 5000 
1nSuanc.I f 1 ooa 

Prol .. alorialUoense $ 

Ponnils .s . 
Eoulomeit Lease & Maintenance $ 500 

StatfTlllVRI: 

.LocelTmel S liOOO 
Ol.1-<>f-TownT....i s -. Ri>ldeX.,....... $ -

ConsullalrtlSuJ>contractor: 
CONSULTANT/~LIBCONTMCTOR (Pl'OYlda Nome. Selv!Ce Detai 
w/Detes. Ho..tv Rale'and Amounlsl · · $ -
CONSULTANTISUBCQN,.,,...,QR {PIOVIOa""""" Serv!Ce Dotatt 
w1DetM.llotolvReteandAn11•nsl · • . 
CONSULTllNT/~UBCQNTRACTQR ( ~~~~- ~e<V!Ce Debit 
w/Datas, How1v Ra ta and Amooo!sl · $ 
•~umoro nes83~ary 

Other. 
Recniftmeri/Dl'ect Staff•- s 1.200 
Tull.lon.sb-O:lanta s 35000 
Guest~lll!truob:lfs ' $ 20.000 
Sludanl lncen!lveo & Sli""""• $ 9oo0 

$ -
.$ . 

·Funding Sou~ 1 
<N!IS~l 

07101/1S.OB/3ol16 

s 12375 
'$ 5,000 

$ 2.000 

• 11894 
$ 3000 

s 6.000 
$ 26.000 
$ 1,000 

£ 5.000 
s 1.000 

s 
$ 
s 600 

s 5000 
$ . 
$ 

$ 1 :roa 
i $ 35000 

s :ro.ooa 
s· 9000 

TOTA~ OPERATING EXPENSE $ • $ 143,0&9 

2439 

Funding Sourao 2 Funding (IOUf98 3 Fundlng8outco4 
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lndm< CodelProjocl · 1nc1ox Codp/Projoct Ind .. Cod"""1o)eol 
DotalUCFDA#) Delllll/CFDAI) Deta!UCFDAJll 

.Tenn: Term: Tenn; 

• $ • $ 



DPH 7: ContraPt·Wide Indirect Detail 
Contractor Name/Program Name: Riohmand Area MuttJ..SeMcea, Inc. 
Document Data: 7/112015 
FlscalYear.: 15-16 

1. SALARIES & BENEFITS 
Position Title 

FY 15-16 BHS APPENDIX B 
BUDGET DOCUMENTS 

AependlxB 

28% $ 
$ 

309,690 
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Insurance Waiver 

RESERVED 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 

. [Ull!e as appropriate·. and·only if an in11urance waiver has been signed and granted by the Risk 
Manager.] · 

RAMS(Peer to Peer) 1 7/1/15 
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AppendixD 
Additional Terms 

I. PROTECTED HEALTH INFORMATION AND BAA 
The parties ~ck:nowledge tliat CITY is a Covered Entity as defined in the Healthcare Insurance 

Portability and Accom:itability Act of1996 ("H!P AA") and is required to comply with the IDP AA Privacy 
Ruie governing the access, transmis~fon, and storage of health i.nformation. 

The parties acknowledge that CONTRACTOR is one of the following: 

~ CONTRACTOR will tender services under thiS contract that include possession or 
knowledge of identifiable Protected Health Information (Plil}, such as health status, 
health ~e history, or payment for health care history obtained from QITY. 
Specifically, CONTRACTOR will: 

D 

• CreatePHI 
• ReceivePIIl 
• Maintain.PHI 
• Transmit ~HI and/or 

· • Access PHI 

The Business Associate Agr~e~ent (BAA) in Appendix E is required. Please note 
that BAA requires attachments to be completed. 

CONTRACTOR Will not have knowledge of; create, receive, maintain, transmit, or 
have access to any Protected.Health Infonnafam (PHI), such as health status; health 

. care history, or payment for health care history obtain~ from ClTY. 

The Business· Associate Agreement is not required.· 

2. THIRD PARTY BENEFICIARIES 
No third.parties are intended by the parties hereto to be 'third party beneficiaries under this 

Agreement, and no action to enforce the terms of this Agreement may be brought against either party by 
any person: who is not a party hereto. , 

1 
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Business Associate Agreement 

This Business . Associate Agteemeilt ·("Agreement''} supplements and is made a part of the 
contract or Memorandum. of Understanding ("CONTRACT")] by and between the City and 

. County of San· Francisco, Covered Entity· ('1CE'') and Contractor, 'Business Associate ("BA"). 
To the ext~t that the tenns of the Contract are inconsistent with the tenns of thi,s Agreement, the 
terms of this Agreement shall control. 

Jn order to·access SFDPH Systems, BA must have their employees/agents sign and retain in their 
files the Uset Agreement for Confidentiality, Data Securi'ty and Electronic Signature form 
located at https://www.sfdph.org/dp~files/HIP AAd~cs/2015Revisions/Con:fSecE1ecSi~gI".pdf 

During the term of this contract, the BA will be required to complete the $FDPH Privacy, Data 
Securi(V and Compliance Attestat4Jns· located at . · 
https:/ /www.sfdph.otg!d12h/files/HIP AAdocs/PDSCAttestations.pdfand the Data Trading 
PartnerRequest [to Access SFDPH Systems] located at . 
https://www .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 

RECITALS 

A. .CE wishes to. disclose certain infoimation to aA p'l.JI'suant to- the tertns of the 
Contract, some of which may constitute Pl'.O~cted Health Information ("PHI") 
(defined below). . . 

B. CE and BA intend to protect the privacy and provide for the security of Pill disclosed 
ta BA purswint to tJie CONTRACT in coJl?.pliance with the Health Insurance 
Portability and Accqu.htability Act of 1996, Public Law 104" 191 ("HIP AA"), the 
Health Infonnatibn Tecbnofogy for Economic and Clinical Health Act, Public Law 
· 111-005 (''theJilTECH Act"), and r!.'lgulations promulgated there under by the U.S. 
Department. of Health and Human Services (the "HIP AA Regulations") and other 
at>Plicable laws, including, bµt not linii.ted to, California Civil Code §§ 56, et seq., 
.California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq,, 
California Welfare & I:n;stitutions Code §§5328, et seq., and the regulat~ons 
promulgated there und~ (the "C~lifomia Regulations"). 

C. As part of the HIPAA Regulationsi the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific req1,1irements with BA 
prior·to the disclosure of PHI, as set forth in, but not lhnited to, Title 45, Sectioris 
l64314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F .R. ") and contained ill this Agreement. . 

D. BA enters intQ agre~ments with CE that require the CE to disclose certain identifiable 
health.information to BA. The parties desire to enter into this Agreement to pcmnit 
BA to have access to such information and comply with the BA requirements of 
HIPAA, the HITECH Act, and the HIP AA Regulations. ·· 

In consideration of the mutual promises below and the exchange of information p'l.JI'Suant to this 
Agreement, th~ parties agree as follows: 

1. Definitions. 

1 J.P. a, g e 

a. Breach means the unauthorized acquisition, .access, use, or.· disclosU.re of PHI that 
compromises the security or privacy ·of such information, except where an 
1.inauthorized pel,'son: to whom such information is disclosed would not reasonably 
have been able to retain s.uch infotmation, and shall have the meaning given to· 
such terril under·the HITECH Act and.HIPAA Regulations [42 U.S.C. Section 

SFDPH C?_J!i,ce of<;,n._~liance & Privacy Affairs- BAA version 5/19(1_5 
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17921 and 45 C.F.R. Section 164.402], as well as Califorma Civil Code Sections 
1798.29 and 1798.82. 

b. Breach N:otifi¢ation Rule shall mean the HIP AA Regulation that is codified at 45 
C.F.R. Parts 160. and 164, Subparts A and D. . 

c. Business Associate is a person or entity that- performs certain functions or 
activities t,ha,t involve the use or disclosure of protected health information 
received from a ~overed entity, and shall have the meaning given to such term 
under the Privacy Rule, the Security Rule, and the HITECH Act, including, but 
not limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Sectio11160.103. 

d. · Covered ~ntity means a health plan, a health. care clearinghouse, or a health care 
provider who transmits any information in electrO'nic form in-connection with a 
transaction covered under HIP AA RegulatfollS, and shall have the meaning given 
to such term under the Privacy Rule and the Security Rule, including, but not 
limited to, 45 C.F.R. Section 160.103. 

e. Data Aggregatfon means the combining of Protected Information by the BA with 
the Protected Information received by the BA in its capacity as a BA of another 
CE, to permit data a.Palyses that relate to the health care operations of the 
respective covered entitles, and shall have the meaning given to such term under 
the Privacy Rule, including, b:ut not limited to, 45 C.F.R. Section 164.501. 

f. Designated:Recnrd Set means a group of records maintained by or fot a CE, and 
shall. hE,tve the. meanin,g glven to· such term under the Privacy Rule, including, but 
not limited to, 45 C;F.R. Section 164.501. · 

g. :Electrotiic Pr:otected Health Information means Protected Health Infonriation 
that· is ni.ainfafu.ed in or transmitted by electronic media and shall have the 
µteaning given to such term under HIP AA and the HIP AA Regulations, including, 
but not limited to, 45 C.F,R. Section.. 160.103.. For the purposes of this 
Agreement, Electronic PHI includes all computerized data, as defined .in 
California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of ·health-related 
infomiation on mi individual that is created, gathered, managed, and consulted by 
autho:rizecl .~ealth .care clinicians and staff,· and shall have· the meaning given to 
such tem under the HITECT Act, including, but not limited to, 42 U.S.C. Section 
17921. . --- -·-- ..... - . -- . 

i. Health Care Operations means any of the· following activities: i) conducting 
quality ~ssessment and improvement activities; ii) reviewing the competence or 
qualifications of health care professionals; iii) underwriting, enrollment, premium 
rating, and other activities related to the creation, renewal, or replacement of a 
contract of .health insurance or health benefits; iv) conducting or arranging for . 
medical review, legal services, and auditing functions; v) business planning 
development; vi} business management· and general administrative activities of 
the entity. This shall have the meaning given to such term under the Privacy Rule, 
including, but not liinitedto~ 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R . 
. Parts 160 and 164, Subp~s A and E. · 

k. .Protected Health Information or PHI means any infonnation, including 
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to . 
the past, present or future physical or mental condition of an individual; the 
provision ofhealth pare _to an individual; or the .Past, present or future payment for 
the provision of health care to an individual; and (ii)·that.identifies the individual · 
or with respect to. which there is a reasonable basis to belif:?ve the information can 
be used to identify the· individual, and shall have· the meaning given to such term 
under the Privacy Rule; including, but not limited to, 45 C.F.R. Sections 160.103 

.SFD:PH Office of Compliance lit. Privacy .Affairs - _BA.A vei;sion. 5/19/i 5 
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and 164.501. For the purposes of this Agreement~ PHI includes all medical 
informatio:Q and health fosurance information as defined in California Civil Code 
Sections 56.05 and 1798,82. 

1. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by. BA on CE' s behalf. 

m. Security lncid~nt means the at4mlpted. or successful w:iauthorized access, use, 
disclo~, modificaJion, or destruction of information or interference with system 
operations in an iriformation system, and shall have the :o:leaning given to such 
tenn undei: the Security Rule, including, but not linµted to, 45 C.F.R. Section 
164.304. 

n. Security Rule shall mean tlie H1P AA Regulation that is codijied at 45 C.F.R. 
Parts 160· and 164, Subparts A and C; · 

o. Unsecured Pm ll)eans PHI that is not secured by a technology standard that 
renders PHI unusable, unreadable, or indecipherable to unauthorized individuals 
and is developed or endorsed: by ·a standards dewloping organization that is 
accredited by the American National Standal'.4s Institute, and shall have the 
meaning given ,to. such term under the HITECH ·Act and any guidance issued 
pursuant.to suchAct including, but not limited to; 42 U.S.C. Section l 7932(h) and 
45 C.F~R.. Section 164.402: . · 

2. Obligations of BU:sines~· Associate.· 

31 P ag_e 

a. Permitted Uses. BA may use, access, and/or disclose PHI only for .the purpose 
of performing BA's obligations ·for or on behalf of the City and as permitted or 
required ·under the Contract [MOU] and Agreement, or as required by law. 
Further, BA shall ·not use PBI in any martner that would constitute a violation of 
the Privacy Rule or the HITECH Act if sG U&ed by CE. How~ver, BA may use 
Protected Infon'natioii - as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required.by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations . of CE [45 C.F.R Sections . 164.502, 164.504(e)(2). and 
164.504(e)(4)(i)], · 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose· of performing BA's obligations for or on behalf of the City and as 
permitted or required under the Contract [MOU] and Agreement, ·or as required 
by law. ·BA shall not disclose Protected Infpnnation in any manner that would 
con8titute a violation of the Privacy Rule or the HITECH Act if so ~sclosed by 
CE'. However, BA may disclOse Prot~ted Information as necessary (i) for the 
proper management and administration of BA; (ii) to carry out' the legal 
responsibilities of BA; (iii). as required by law; or (iv) for Data Aggr~gation 
purposes·relating.to the Health Care Operations of CE. IfBA discloses Prot~ted 
· Iiiformatioil to a third party, .BA must ()htain, prior to rr.uiki.ng any such disClosure, 
(i) reasonable written assurances from such third party that such. Protected 
Information will be held· confidential as provided pursuant to· this Agreement and 

·.'used· or disclosed only as required by law or for the purposes ·ror which it was 
disclosed to such.third party, and (ii} a written agreement from such third party to 
immediately notify BA of any ·breaches, security incidents, or unauthorized uses 
or di~~fosures of the Protected Informati?n in accordance with paragraph 2. k. of 
the Agreement, to the extent it has obtamed knowledge of such occurrences [42 
U.S~C. Section 17932; 45 C:F.R. Section 164.504(e)]. BA may disclose PHI to a 
BA that is a subcontractor and may allow the subcontractor to create, receive, 
maintain, or transmit Protected Jnfonnation on its behalf, if the BA obtains 
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satisfactory a8stitances, in accordance with 45 C.F.R. Section 164.504(e)(l), that 
the subcontractor will appropriately safeguard the information [45 C.F.R. Section 
164.502(e)(l)(ii)]. · 

c. Prohibited Uses and Disclosure~. BA shall not use or disclose PHI other than as 
pennitted or required by the Contract' and Agre~ent, or as required by law. BA 
shall no~ ·use or disclose Protected Infonilation for :fundraising or marketing 
purposes. BA shall not disclose Protected Infonnation to a health plan for 
payment or health care operations purposes if the patient has requested this 
special rei:;triction, and has· paid out of pocket :in full for the health care item or 
service to. which the PHI sofoly relates [42 U.S.C. Section 17935(a) and 45 C.F.R. 
Section 164.522(a)(l)(vi)]. BA shall not directly or indirectly receive 
remuneration in exchange .for Protected Information, except with the prior written 
consent of· CE and as pennitted by the HITECH .Act, 42 U.S.C. Section 
l 793'S(d)(2), .and. the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); 
however, this prohibition shall not affect payment by CE to BA for services 
provided 'pursuant to the Contract. · . 

· d. Appropriate Safeguards~ BA shall talce the appropriate security measures to 
protect ·the confidentiality,· integrity and availabilify of PHI . that it creates, 
receives, maintains, or transmits on behalf of the CE, and shall prevent any use or 
disclosure of PHI other than as permitted by the Contract or tbi$ Agreement, 

· :including, but not limited to, administrative, physical and technical safeguards in 
accordance with the Security Rule, including, but not limited to, 45 C.F.R. 
Seetions 164.306, 164.308, 164.310, 164.312, 164.314 164.316; and 
l64.504(e)(2)(ii)(B). BA shall comply with the policies and procedures and 

· documentation requirements of the Security Rule, including, but not limited to, 45 
_C.F.R. Section 164:316, and 42 U.S.C. Section 17931. BA is responsible for any 
civil penalties assessed dqe to an audit or investigation of BA, in accordance \yith 
42 U.S.C. Section 17934(c). . · 

. e. Business Associate'$ Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information ·on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI and implement the 
safeguards re.quired by para.graph 2.d. above-with respect to Electronic PHI [ 45 
C.F.R. Section 164.504(e)(2) through (e)(S); 45 C.F.R. Section 164.308(b)]. BA 
shall mitigate the effects of any such violation. · 

f. Accounting of Disclosures .. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected hifonnation or upon any 'disclosure of 
Protected In.fcirn1atfon for which. CE is ·required' to account to art individual, BA 
and its agents .and subcontractors shall make avaUable to CE the infonnation 
required to provide an accounting of disclosures to enable CE to :fulfill its 
obligations under the Privacy Rule, inchiding, but not limited to, '45 C.F.R. 
Section 164.528, .!:ind the HITECH Act, includit1g but not limited to'42 U.S.C. 
Section 1793'5 ( c ), as determined by CE. BA .ag(ees to implement a process that 
allows for an accortnting to be collected and maintained by BA and its agents and 
subcontractors for at least six (6) years prior to the request. However, accounting 
of disclosures from an Electromc Health Record for treatme.nt, payment or health 
care operations· purpbs.es ate required to be collected and maintained for only 
three (3) years.prior to· the request, and only to the ex.tent that BA maintains an 
Electronic Health Record. At a minim~ the infonnation collected and 
maintained shall include: (i} the date of discloslire; (ii) the name of the entity or 
person who received Protected .Information and, if kn.own,· the address of the 
entity or person; (iii) a brief description of Protected lilfonnation discfosed; and 

SFDPH Office.~f Coll!pliance & Privacy Affairs - BAA version 5~19/15 
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(iv) a brief .statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a .copy .of the individual's 
authorization,· or a copy of the written request for .disclosure [ 45 C.F.R. 
164.528(b)(2)]. If an if!.dividual or an individual's representative submits a 
request for m1 accounting- directly to BA· or its agems or ·subcontractors, BA shall · 
forward the request to CE in wrij:ing within five (5) cale~dar days. 

g. A:ccess to Protected Information. BA· shall make Protected Information 
maintained by BA or its agep.ts or subcontractors . in. Designated Record Sets 
. available ,to CE for inspection and copying within {5) days of req'(!.est by CE to 
enable. CE to fulfill its obligations under state la.w [Health and Safety Code 
Section: 123110]and the PrivacyRule, includhig, but not limi~ed to~ 45 C.F.R. 
Section 164.524· [45 C.F.R. Section 164.504(e){2)(ii)(E)]. If BA maintains 
Protected'Infoml.ation.:in: electronic format, BA shall provide such infonnation in 

· ·electronic fortnat a8 ·necessary to enable CE to fulfill its obligations under the 
. BJ.TECH Act and HIP AA RegUlatioris, including, but not limited to, 42 U.S;C. 
Section, 17935(e) .and 45 C.F.R. 164.524. 

h. · Amendment of Protected Information. Within ten (10) days of a request by CE 
for an amendment of Protected Infonnation or a record about an :individual 
contained in a Designated Record Set,. BA and its agents and subcontractors shall 
make such Protected. Information available to CE for amendment and incorporate 

. any such amendment or other documentation to enable CE to fulfill its obligations 
. under the Privacy Rule, including, but not limited to, 45 nF.R Section.164.526. 

If an individual requests an amendment. of Pi;otected Information .directly from 
BA or its agents or subcontractors, BA must notify CE m writing withln five (5) 

·.days of the request and of any approv~ .. or denial of amendment of Protected 
Infonnation inaintained by BA or its agents or subcontractors [45 C.F.R. Section 
164.504( e)(2)(ii)(F)]. · 

i. Governmental Aceess to 'Records. BA shall make its internal practices,. books 
and records relating to the use .and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health :and Human Services 
(the "Secretary'~) for purposes .of d~termining BA's compliance with HIP AA [45 
C.F.R. Section 164;504(e)(2)(ii)(I)]. BA shall provide CE a copy of. any 
·Protected Infonnation and other documents and records that BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. · 

j. Minimum Necessary •. BA, its agents and subcontractors shall request; use and 
disclose only the minimum. ~ount of Protycted Information necessary to 
aecompli$ the .:intended purpose of $11Ch use, disclosure, or request. [42 U~S.C. 
Section l 7935(b); 45 C.F.R. Section 164.514(d)]. BA underatand.s and agrees that 
the definition of "miniinum necessary" is in flux and shall keep itself informed of 
guidance· issued by the Secretary with -respect to what constitutes ''minimum 
necessary'" to accomplish the intended purpose in accordance with HIJ> AA and 
HIP AA Regulations. 

k. Data Ownership. · BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. _ . · 

1. Notification of Breach. BA shall notify CE. within 5 calendar days of any 
breach o.f Protected Information; any use or disclosure of Protected Infonmition 
not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected ·Information, and any use or disclosure of 
data in violation o.f any appij.cable federal or state laws by BA or its agents or 
subcontractors. The notification shall include, to the extent possible1 the 
identification of each individual whose unsecured Protected Information has been, 
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or is reasonably. believed by the BA to have been, accessed, acqu,ired, used, or 
disclosed, flS well as any other available information that CE is required to include 
fu notification to the individual, the media, the Secretary, and any other entity 
under the Breach Notification Rule and any other applicable state or federal laws, 
inc~uding, but not limited, to .45 C.F.R Section 164.404 through 45 C.F.R 
Section 164.408~. at the thne of the notification required by this. paragraph or 
promptly thereafter as itjformation. beeomes available. BA shall take (i) prompt 
corrective action to cure any defiCiencies and (ii) any action pertaining to · 
unauthorized uses· or di~c~osures required by applicable federal and state laws. 
[42· U.S.C, S~etfon 17921; 42 U.S.C. Sec;tion 17932; 45 C.F.R. 164.410; 45 

.. CF.R..Seytj.on l64;5Q4(e)(2)(ii)(C); 45 C.f.R. Section164.308(b)] · 
m, ;IJ:teach ,:Pa~ern -Or· Practice· by Business Associate's Subcontractors and 

Agents. rurs-uant to 42 u.s.c. Section. 17934(b) and 45 C.F.R. Section 
164.504(e)(1)(iii), .if the BA knows of a pattern of activity. or practice of a 
subcontr~tor or agent that .constitutes a material breach or· violation of the 
subcontractor or agent's obligations under the Contract or this Agreement, the BA 
must take reasonable· steps to cure the breach or. end 'the violation~ ~the steps are 
unsuccessful,· the BA must terminate the contractual arrangement "with its 
subcontractor or agent, if feasible. BA shall pi.-ovide written notice to CE of 
any pattern of activity or practice of .a subcon'tractor or agent that BA 
believes constitutes a material breach or violation of the subeontractor or 
agent;s obligations under the Contract or this Agreement within five (5) 
calendar days of discovery.and. shall meet with CE to discuss and attempt to 
.resolve .the problem as one of the reasonable steps to cute the breach or end 
the·violation. 

3. · Termination. 

a. Material Brea.ch. A breach by BA of any provision of this Agreement, as 
determined by CE, shall constitute a material.breach.ofthe CONTRACT and this 
Agreement and. shall provide grounds for immediate termination of the 
CONTRACT and this Agreement, any· provision in the CONTRACT to the 
co~trary notwithstandfug. [ 45 C.F.R Section-164.504(e)(2)(iii)]. . · · · 

b. Judicial or Admhiistrative Proceedings. CE may terminate the CONTRACT 
and this Agreement, effective immediately, if (i) BA is named as defendant in a 
criminal proceeding for a vi,olation of HIP AA, the HITECH Act, the HIP AA 
Regulations or other security or privacy laws or (ii) a finding or stipulation that 
the BA has ·violated any standard or requirement of HIPAA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws is made in any 
adnl.inistrative or civil proceeding in which the party has been joined. 

c. Effect of Termination, Upon tennination of the CONTRACT and this 
Agreement for any reason, BA shall, at the option of CE, return or destroy all · 
Protected Information that BA and its agents and subcontractors still maintain in 
any fotm, and shall retain no copies of such Protected Information. . If return or 
destruction is not feasible, as determined by CE, BA shall continue to extend the 
protections ·and satisfy the obligations of Section 2 of this Agreement to such 
·information, ·and limit further use and disclosure of such PHI to those purposes 
that make the return or destruction ·of the information infeasible [ 4S C.F.R. 
~ection 164.504(e)(2)(ii)(J)]. If CE elects destruction of the PHI, BA shall certify 
in" writing to CE that such PHI has been destroyed in accordance with the 
Secretary's guidance-regarding proper. destruction of PHI. 

SFDPf!: O.~ce of.Co.mpliance & Privacy Affairs- BAA ver~ion 5/19/.15 
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d. Civil and Crimillal Penalties. , BA understands and agrees that it is subject to 
civil or criminal penalties applicable to BA for unaUthorized use; access or 
disclosure or Protected Information in accordance with the HIP AA Regulations 
and, the HITECH Act including, but not limited to, 42 U.s.c. 17934 ( c ). 

e. Disclaimer. CE .ma:k;es no wananty or representatfon that compliance by BA 
with this Agreement, irIP A.A1 the HITECH Act, or 1;h.e HIP AA: Regulations or 
corresponding California law provisions will be adequat~ or satisfactory for BA's 
own purpose~. BA is solely responsible fot all decisions made by BA regarding 
the safeguarding of PHI. · 

4. Amendment to Comply with Law. 

The pmiies acknowledge that state and federal laws relating to data security ~ 
privacy are rapj.dly evolving and that an;1.endment of the CONTRACT or this 
Agreement may be required to provid~for procedures to ensure compliance with such 
developments: The parti.es specifically agree to take such action as is necessary to 
implement the standards an<l requirements of HIP AA, the HITECH Act, the HIP AA 
regulations an.d other · applicable state or federal laws relating to the security or 
confidentiqlity of .PHl. The parties understand and ~gree that CE must receive 
satisfactory Written assurance from BA that BA will adequately safeguard all 
Protected Infonnation; Upon the request of either party, the other party agrees to 
promptly enter into negotiations concerning· the terms of an amendment to this 
Agreement ei,nbodying written. assurances consistent with the standards and 
requirements· ofHIPAA, the HITECFl Act, the HIPAA regulations or other applicable 
state or federal laws. CE .may terminate the Contract upon thirty (30) days written . 
notice #J. the· event (i) BA does not promptly enter into negotiationa to amend the 
CONTRACT or this Agreement when requested by CE pursuant to this section or {ii) 
BA does not enter into an amendment to the Contract or this Agreement providing 

· assutances regarding the safeguardlng of PHI that CE, in its sole discretion, deems 
sufficient to ·satisfy the standards· and requirements of applicable laws. 

5. Reimbursement for Fin.es or Penalties. 

In the event .that CE pays a fine to a state or federal regulatory agency,' and/or is 
assessed civil penalties or damages through private rights of action, based on an 
impennissible use .or disclosure of PID by BA or its subcontrac;tors or agents, then 
BA s4all reimburse CE in. the amount of s.uch fine or _penalties or damages within 
thirty (30) calendar days. 

Attachments (links) 
• Privacy, Data &curity, and Compli4nc.e AttestationsJocated at 

https://www.sfdph.org/dph/:files/HIP AAdocs/PDSCAttestations.pdf 
• Data Trading Partner Request to Access SFDPH Systems and Notice of Authorizer 

located at https:/ /W\Vw .sfdph.org/dph/files/HIP AAdocs/DTP Authorization.pdf 
• User Agreement for Confidentiality, Data Security and Electronic Signature Form 
~~~ . 

https://www .sfdph.org/dphifiles/HIP AAdocs/20 i 5Revisions/Coni'SecElecSigAgr.pdf 

?J? ~ge . SFDPH O~f"!ice of Co;np!!ance & Privacy_ Affairs:... BA.A vers~on 5/19/15 
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AppendixE. 
San Francisco Department of Pt!-blic Health 
:Business Associate Agreement 

Office of Compliance and.Privacy A.ffrurs. 
San Francisco Department of Public Be~lth 
101 Grove Street, Room 330, S&n Francisco, CA 94102 
Office email:· compliance.privacy@sfdph.org 
Officetelephone: 415-554-2787 · . 
Confidential Privacy Hotline (Toll-Free): 1-855-729-6040 

· Confidential Compliance·Hotline: 415-642-5790. 

8jPage SF])PH Office of(::ompliance & Prh:acy_Affairs-BAA version 5/19/15 
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A.ppendixF 
Invoiee 

In:voices may be modified based on the future funding, a:nd its budget. 
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DEPAATMENT OF PUBLIC. HEALTH CONTRACTOR 
·COST REIM~URSEMENT IN.VOICE 

Control· Number 

Contractor: Richmond Area Multl.;services Inc· Peer To Peer 

Address: 63914thAvenue, San Francisco, CA 94118 

Tel No.: (415) 800-0699 
Fax No.: (415) 751-7336 

Funding Tenn;. 07/01/20~5 - 06/3012016 

PHP Division· Community Behavioral Health Services 

I TOTAL 
CONTRACTED 

Proo ram/Exhibit I uos UDO 
B·1 Peer-to-Peer Emr>lovment 
1 Of 30 - 39 OS - DS Vocational I 1100 50 

I 
. Urkluphcated Counts for· AIDS Use Only.· 

Description 
Total Salaries ,, 

Frin!'.18 Benefits 
Total Personnel E:icpenses· 

Ooeratlno Exoenses 
Occuoancv 
Materials and Suool!es 
General Ooerati'na 
Staff Travel 

· Consultant! Subcontractor 
Other. 

'• 

Total Operating Exp1mses 
Capttal Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Exp~ms~ 

TOTAL EXPENSES 
Less: Initial Pavme'nt Recoverv 

Other Adlu.stment$ (DPH use onM . 
REIMBURSEMENT 

BHS I 
DELIVERED 

THIS PERIOD 
uos UDC 

BUDGET 
$ 273;603;00. 
$ 143,943.00' 
$. 411.54a:oo 

$ -
$ -
$ -
$ ·-
$ -
$ -
$ ' -
$ -
$ -
$ -
$ 41754El,00 
$ 50,108.00 

$ .· 467,654;00 

DELIVERED 
TO DATE 

uos uoc 

- -

EXPENSES 
THIS PERIOD • 

$ -
$ -
$ -
$. -
$ -
'$ -
·$ -
$ -
$ . 
$ -
$ -
$ -
$ -
$ -
$ . 
$ -

$ . 

Appendix.F 
PAGE A 

INVOICE NUMBER: ' I M16 JL 15 

Ct. Blanket No,: BPHM ._ITB_D ______ ~__,,..,-___. 
User Cd 

CL PO No.: . POHM 

Fund Source: 

. Invoice Period: 

ITBD 

IGF, 1991 MH Reallgm,emt 

July2015 

Final favoiCE!: (Check If Yei;) 

ACE Control Number IR~--~l ' ~ 

o/oOF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% 0% 1.100 50 100% 100% 

. ' 

.EXPENSES %'OF REMAINING 
TO DATE BUD.GET BALANCE 

$ - 0,00% $ 273603.00' 
$ - 0.00.% $ 143,943.00 
$ . 0.00% $ 411546.00' 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ . 0.00% $ . 
$ - 0.00% $ . 
$ - 0.00% $ . 
$ - 0.00% $ -

$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ 417,546.00 
$ - 0.00% $ 50,108.00 
$. - 0.00% $ 467,654.00 

NOTES; 

I certify that the lnfonnation provided above is, ·10 the bei;t of.my knowledge, ci:implete and accurate: the amount requested for reimbursement Is In 
accordance with lhe contract appr(ived for servie;eirprov!ded under the provision of that contracl;. Full justification and backup records for those 
claims are maintained in our office at the address intjlcated. · 

Signature: 

Printed Name: 

Title: 

Send to: 

Community Programs Budget! Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul New OEi-15 

Date: ----------------

Phone: ----------------

DP.I:! Authorization for Payment 

Authorized Signatory Date 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

. Control Number 

Conttactor:· Rrchmond Area Multi.Services Inc- Peer To !>ear 

' Address: 63914tb Avenue, San Francisco, CA 94118 

Tel No.: (415) B00.:0699 
Fax No.: (415) 751-7336 ·· BHS 

Funding Term: ()7/01/2015.-0S/30/2016 

PHP Division: Behavioral Health Servic.es 

I. TOTAL . DELIVERED· DELIVE~i:D 
CONTRACTED JHl_S PERIOD T.ODATE · 

Proararn/Exhlbll ·I uos UDO uos UDC uos UDC 
B·1 Peer-to-Peer Emolovment 
10/ 30 - 39 DS - DS Vocational I 4,823 . 

. I 

Undupllcated Counts for AIDS Use Only. 

EXPENSES 
Descrlotion BUDGET THIS PERIOD 

Total Salaries ·$ 1 004,342.00. $. . 
Fringe Benefits· -· $ 528,308.00 . $ -

Total Personnel EXoenses. $ 1 532,650.00 $. . 
Ooeratlno Exoenses· 

Occuoancv $ 200 400.00 $ -
Materials and Suoolies $ -38,400:00 $ -
General Ooeralina $ 45,800.00 $ " 
Staff Travel $ 5,000;00 Si -
Consultant/ Subcontractor $ - $ -
Other: Recruitment/ Direct Staff Exoenses $ 7,800.00. $ -

$ - $ -
$ - $ -

Total Operating Expenses $. 297,400.00 $ . 
Canltal Expenditures $ - $ -

TOTAL DIRECT EXPENSES $ 1830 050.00 $ . 
Indirect Expenses $ · 219,606.dO $ -

TOTAL EXPENSES " $ 2,049 656.00 $ -
Less: Initial Pavment Recoverl 
Other AdJustmenta (OPH use only) 

REIMBURSEMENT $ -

-

INVOICE NUMBER: I . M17 JL 15 

AppendixF 
PAGE A 

Ct. Blanket No.~ BPHM ""'TB,;;.;;;.D ______ -:-:---:::,..,.--
User Cd 

Ct. PO No.: POHM ITBD 

Fund Source: IMH State - MHSA (WET) 

Invoice Period: I Ju1y201s 

Final Invoice: (Check if Yes) 

ACE Control Number: ~,.~~.;:~~:\~:~~!TI~~~ltz~~$fil£~~~ 
%OF REMAINING %OF 

·.TOTAL DELIVERABLES TOTAL 
uos UDC uos· UDC uos UDO -

0% #DIVIO! 4,823 - 100% #DIV/O! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ t 004,342.00 
$ - 0.00% $ 528,308.00 
$ . 

•' 0.00% $ 1532 650.00 

$ - 0.00% $ 200400.00 
$ - 0.00% $ 38400.00 
$ - 0.00% $ 45,800.00 
$ - 0.00% $ 5 000.00 
$ - . 0.00% $ . 
$ - 0.00% $ 7 800,00 
$ . o:OO% $ . 
$ - 0.00% $ -
$ . 0.00% $ 297,400.00 
$ - 0.00% $ -
$ - 0.00% $ 1830050.00 
$ - 0.00% $ 219,606.00 
.$ - 0.00% $ 2 049 656.00 
NOTES: 

I certify that the infonnation provided above is, to the best of my knowledge. complete and ai:curatet the amount requested for reimbursement Is In 
accordance with the contract approved for servrces.provided under llie provlsfon of that contract. Full.Justification and backup .records for those 
claims are maintained in our office at the address Indicated. 

Signature: 

Printed Name: ------------------

Title: -----------------------

Send to: 

Community Programs BudgeU Invoice Analyst 
1380 Howard St., 4th Floor 

an Francisco, CA 94103 

Jul New 06-15 

Date: ---------------

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 
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DEPARTM~NT OF PUBLIC HEAL TH CONTRACTOR 
COST REiMBURSEMENT INVOICE 

control Number 

Contractor: Richmond Area Multi.Services Inc· Peer To Peer 

Address: 639 14th Avenue, San Franc!!!Co; CA 94118 

Tel No.: (415) 800-0699 
Fax No.: (415) 751-7336 

F-uncling Term: 07/01/2.015.- 06/30/2016 

PHP Division- Behavlorar Health Services 

TOTAL I CONTRACTED 

1. BHS 

DELIVERED 
THIS PERIOD 

Proaram/Exhiblt I uos UDC. uos UDC 
B-2 Peer Sneclallst MH Certificate 
10/ 30 • 39 DS ~ OS Vocational I 605 45 

I ,. 

Undupllcated Counts for AIDS Use Only •. 

Description BUDGET 
Total Salaries $ 148 000;00 
Fringe Benefits $ 43,752.00 

Total Personnel Exoenses $ 191 752.00 

Ooeratino Exoenses 
Occuoancv $ 19.375.00 
Materials and Suoolles $· 46.894.00 
General Ooeratina $ 6'600.00' 
Staff Travel $ 5,000.00 
Consultant/ Subcontractor $ -
Other: Recniitmenti. Direct Staff.Expenses Tuition $ 65200.00 

for Clients, Guest Lecturers( ln$tructors, Student $ -
lncen.lives & Stipends $ -

Total Operating Expenses $ 143,069.00 
Capital Exp1mditures $ .. -

TOTAL DIRECT EXPENSES $ 334821.00 
Indirect Expenses $ 40,179.00 

TOTAL EXPENSES $ 375,000.00 
Less: Initial Pavment Rec<>verv · 
Other Adlustments IDPH use onM 

REIMBURSEMENT 

. DELIVERED 
TO DATE 

oos UDC 

-

EXPENSES 
THIS PERIOD 

$ -
$. -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
.$ -
$ -. 

$, .. 

-

INVOICE NUMBER: M27 JL 15 

Appendix F 
PAGE A 

Cl, Blanket No,: BPHM ..... lr_B_O __ --'--------
UserCd 

Ct. PO Na.: POHM ITBD 

Fund Source: IMH State - MHSA (WET) 

Invoice Perlad: Juiy·2015 

Final Invoice: (Check ifYE1s) 

ACEControlNumber; ~] .. 
%OF REMAINING %OF 

TOTAL D~LIVERABLES TOTAL 
uos UDC uos UDC uos UDC 

0% 0% 60!i 45 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 148000.00 
$ - 0.00% $ 43,752.00 
$ - .0.00% $ 191752.00 

$ - 0.00% $ 19 375.00 
$ - 0.00% $ 46,894.00 
$ - 0.00% $ 6 600.00 
$ - 0.00% $ 5000.00 
$ - 0.00% $ -
$ - 0.00% $ 65200.00 
$ - 0.00% $ -
$ - o.ooo/o $ -
$ - 0.00% $ 143,069.00 
$ -

·• 0.00% $ -
$ - 0.00% $ 334821.00 
$ - 0.00% $ 40,179.00 
$ - 0.00% $ 375 000.00 

NOTES: 

I certify that the infomi11,tlon prQvide~· above is, lo the be$! of my knowledge, complete and accurate; the amount requested for reimbursement Is in 
accordance with the contract approved for services provided under the provision of that contract. Full justlllcatlon and backup records for those 
claims are maintalned'ln our office'.at th!! address indicated. · 

Signature: ------------...,...-------

Printed Name: --------------------

Send to: 

Community Programs Budget/ Invoice Analyst 
1380 Howard St., 4th ·Floor 
San Francisco, CA 94103 

Date: ---------------

. Phone: 

DPH Atllhorlzation for Payment 

Authorized Signatory Date 

Jul New 06-15 

2456 



IJitroduction 

AppendixG 

Dispute ResQlutfon Procedure · 
For Health and Human Servjces Nonprofit Contractors 

9-06 

The· City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 
2003. The report contains thirteen recommendations to streamline the City's contrac~g and monitoring 
process with health and human services nonprofits. These recommendations· include; (1) consolidate contracts, 
(2) streamline contract approvals, (3) make timely payment, (4) create review/appellate process, (5) elirilinate 
unnece$sary requirements?· ( 6) deyelop eiectronic' processing, (7) create standardized and simplified fonns, (8) 
establish accounting standards, (9) coordinate jofut program monitoring; (10) develop standard monitoring 
protocols, (11) proVi.4e training for perso:illlel, {12) conduct tiered ·assessments, and (13) fund cost of living 
increases. The report is available on the Task.Force's website at 
http://www;sfgov.org/site/npcori.tractingtf in.dex.asp?id,;,.1270. The Board adopted the. recollnn.endations in 
Febtufily 2004. The Office of Contract A<hninistration created a Review/Appellate Panel ("Panel") to oversee 
implementation:of the report h~comiIJ.endations in January 2005. · 

The Board of Supervisors ~trongly recommends that '<lePartments establish a Dispute Res'olution 
Procit;ldui'e to ad~ss issues that have not been resolved ruhnillistratively by other departmental remedies. The 
Panel has adopted the following procedme for City departments that have professjonal serviCe grants and 
contracts with nonprofit health and human service providers. The Panel recommends that departments adopt 
this procedure as written (modified if necessa:ty to reflect each department's structure and titles) and include it 
or make a reference tO it in the 'contract. The Panel also recommends that departments distribute the finalized 
procedure to their nonprofit oontractors. Any .questions for concerns about this Di$ute Resolutio:p, Procedure 
should be addr~ssed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve rui.y disputes or concerns 
relating to the adID.inistration of an awarded professional services grant or' contract between the City and County 
of San Francisco and nonprofit.health and hilman services contractors .. 

Contractors and City staff should first attem,pt to come to resolution informally through discussion and 
negotiation with the designated contact person in the department. · 

If informal di.scussion has failed to resolve the problem; contractors and departments should employ the. 
following steps: · 

• Step 1 . The contractor will submit a written statement of the concern or dispute addressed to.the 
Contract/Progtam Manager who oversees the agreement in question. The writing should 
describe the nature of the concern or dispute, i.e;, program; reporting, monitoring, budget, 
'compliance or other concem. The Contract/Progr~ Manager will investigate the concern with 
the. appropriate department staff that ·are involved with the nonprofit agency's program, and will 
either convene a rileetihg with the contractor or provid;e a written response to the contractor 
within 1 O working days. 

e Step 2 Should the dispute or concern remain unresolved after the completion of Step l, the contractor 
may request review by the DivisiOn or Department Head who supervises t4e Contract/Program 

. Manager. This request shall be in writing and should describe why the concern is still 
unresolved and propose a solution that .is satisfactory to the contractor. The Division or 

RAMS(Peer to Peer) 
1 7/lllS 

2457 



• Step 3 

Department '.Head will consult with other Department and City staff as appropriate, and will 
provide a written determination of the resolution to the dispute or concern within 10 working 
days; 

Should Steps 1 and 2- above not resl.ilt in a determination of mutual agreement, the contractor 
may forward the dispute to the Executive Director of the Department or their designee. Thi~ 
dispute shali be iii writing and, describe both the nature of the dispute or concern and why the 
steps taken to date are not satisfactory to the contractor, The Department will respond in 
writing within 10 working days. 

fu addition to the above process, contractors have an additional forum available. only for disputes that concern 
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force 
and adopted by the Board of Supervisors. These recommendations are designed to improve and stre3mline 
contracting, invoicing and monitoring procedures. For more information about the Task FOrce~s 
recommentmtions, see the JlJile 2003 report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. 

The Review/ Appellate Panel oversees the implementation of the Task:Force report. The Panel is composed of 
both City and nonprofit representatives. The Panel invites contractors to submit concerns about a department's 
implementation of the polibies and procedures. Contractors can notify the Panel after Step 2. However, the 
Pan,el will not review· the request .until all three steps are exhausted.· This review is limited to a concern 
regard~g a department's implementation of~e policies and procedures in a manner which does not improve 
and streamline the contracting process. This review is not intended to resolve substantive disputes under the 
contract such as change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the process to date is 
not satisfactory to the contractor. Once all steps are exhausted and upon receipt of the written request, the Panel 
will review and make recommendations regarding any necessary changes to the policies and procedures or to a 
department's administration of policies an,d procedures. 

RAMS(Peer to Peer} 
2 711115 
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AppendixH 

San. Francisco Department of Publk Health 
Privacy Policy Compliance Standards · 

As P.art of tbis Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscai Year 2003/04; aDPH Privacy Policy was devefoped and contractors advised that they 
would need to comply with this policy as of July 1, 2005. 

As of Jul)" 1, 2004, contractors wete subject to audits to detei:mfu.e their compliance with the DPH Privacy 
Policy using.the six compliance standaids listed below. Audit findihgs and corrective actions identified in 
City's Fiscal yeat2004/05 were to be consider~d infonnational, to establish a baseline for the following year. 

Beginning in City's Fiscal Y ~ar 200S/06, findings of compliance or non~compliance and corrective 
actio~ were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and pi:ocedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in 
the DPH Privacy Policy 

Item #2: All stiiff who handle patienfheaJ.th information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by~ Doci.lmentation showing individual was trained exists 

Item #3: A Privacy Notice that ineets the requirements of the Federal Privacy RUie (HIP AA) is 
written ~nd provided to all patients/clients served in their threshold and other languages. If document is 
not available in the patient's/client's relevant language, .verbal tfw:islation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." 
·'(Examples in English, Cantonese, Vietnamese, Tagalog, Spai:Jish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted alid Visible in registration and cominon 
areas of tr~atment fa~ty. · 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will ·be provided.) 

Item #S: Each disclosure of a patien.t's/client's health information for purposes other than 
. treatment, payment, or operations is documented. 

As Measured by: .Documentaticin exists .. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (l) to non-treatment providers or (2) from .a substance abuse prQgram. 

As Measured by: An authorization fonn that meets the requirements of the Federal Privacy Rule (HIP AA,) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization form 
is needed. 

RAMS(lleer to J>eer) 
1 7/1/15 
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Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONrRACTOR will develop and maintain. an Agency Disaster and Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each o(its service sites operating in San Francisco. The agency
wide plan should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisfons of the plan 
for their Agency/site(s). CONTRACTOR will attest on its annuarcommunity Programs' Contractor Declf!fB.tion 
of Compliance whether- it has developed and. maintained an Agency Disaster and Emergency Response Plan, 
including a site specific emergency respQ!lSe plari: for each of its service. sites. CONTRACTOR is advised that 
Community Programs Contract Compllance Section staff will review these plans during a compliance site review. 
Information should· be kept in an Agency/Program Administrative Binder, along with other contractual 
documentation reqUirements for easy accessibility and inspection. 

In a dee.Jared emergency, CONTRACTOR'S employees shall become emergency workers and participate 
in the emergency response of Community Programs, Department of Public Health. Contractors are reqmred 'o 
identify and keep Community Programs staff inforined as to which two staff members will serve as 
CONTRACTOR'S prime contacts with Community Progtams in the event of a declared emergency. 

RAMS(Peer to Peer) 
7/1/lS 
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AppendixJ 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Y ear1 CONTRACTOR attests with a Declaration of Compliance that each program site has an 
Acbninistrative Binder that CQntaim all of the forms, policies, statements, and documentation required by 
Community Behavioral Health Services (CBHS). The Declaration of Compliance also lists requirements 
for site postings of public and client information, and client chart compliance if client charts are 
maintained. CONTRACTOR understands that the Community Programs Business Office of Contract . 
Compliance may visit a program site at any time to ensure compliance with.all items of the Declaration of 
Compliance. 

RAMS(Peer to Peer) 
2 7/1/15 
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RlCHARE-01 VPPGOSWAMI 

INllUIW> · · ,. --1iRfval'DortlnlUl1lnceComDAl\v • . 3~ 
Rlchrnand Ar8a Mullf SGtVlcot ·~-ctOu1fllV ComD.tnc. · · ·· 
3628 Balboa.st. 111!1iA&ti11Zuilch American lnsu!'lnce Complr,iy· 
San Franclsep, CA 9412.1 lll!uailti!i .. 

. --,. 
COVERAGES Cl!RTIRCATE NUMBER; RMION NUMSER:' 

D Cr:lnuf 
A ProfHIJonaa Llab. 

CERTIFICATE HOLDER 

MPl.67613t700 
IOPB~ 

s 
~L....;1 $. 

071UU2014 OTJ011Z011l l!QOl!.YltU!lllY(Pwflllllllf I . 

~Ylf/JuaY(PIJt~ I 

•• 
.·. ' ,.. .• ~.otQI~ S' 

.. AGGmiGATE J 

!; 

07/01121114. G11Dtii01S E.L IAQf Al':CIOi!NT ,s 
u.:aSiAse.~e-~ s 

· ·w1011201:1 01~tt201J1 umtt: 
071D1/2014 i1TllHl1D11 Ptr Occnm~ru:ie · 

CANCr;LU;TION 

16635. 

:\,ODD.DOI 
300,0Dl 

11,0DJ 
3,000,00t 

4.llllD,ODI 

1,000,(101 

1,000,ao 
1,000,00 

. . 1,IS00.000 
3,000,011( 

Cll.y & County ot &an Fninclsc:p Dtpt of l'Ubllc Heattfl 
Comm. S11ha\lklral Health Svcs. 

.-rclVLD ANY OF 1lE MQWDE&CRlllD l'CUClli8 &Ii CANCELU!D lllf'QU 
THE f!XlllRA1ION D.\ft "lllliREClf, MOTIC! WILL P l>!U\l!ltlO IN 

, . ACCOIUWICE WllllTHEfiOUCV PR0\11$IONS. · • 

1380 HaMtrd llreflt 
Sall Fninc:lacc, CA 94103 

I 

. Cl 1988"2014 ACORD CORPORATION. A!I right$ reseMMI. 
ACORD 25 (20141011 Thi!t ACORD na11111 and logo ara niglslered inarkB of·ACORD 
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. __ :..__ · .. -· : ' .. --- -· . . . ·.·. 

}~ SCOTTSDALE INSURANCE COMP.A.mie 
ENDORSEMENT 
NO. _._1 __ _ 

ATTAClfEIJ TO AND SNDORlll!tlifl'T _,!'ICTl'411ATI 
f'=~:faiCIF (1i1tt t.JI.. IJIAHDAJll) 11111~1 NAllll!ll ll>llllllt!I> - , ACIEll'!'NO. 

.. Negley 
·oPS0064625 . 07101/2014 Rlchmbild Area Mulli-Seritices, Inc. (RAMS) Associates 

29518 

In. conskh~ration of the premium charged the following Is added to form CG 20 26 01 04: 
' . .. -··· · •· · ·• ·• ·citii and' county <>f siii-F.rane:ii(:(i---·-······ ••·• ····-·•· · ·· • --· ••· · · · · · · · .. · • · · ·· • · ·· · · •· · · ·•· · · ·· ., ---· · ~.,. · · -· --· · · 

Dept. of Public H~1h. Comm. MH seNlces·(cMHSJ . . . · 
1380 Howard St, 4th Floor 
San Francl~o. CA 94103 

·· · · · · · • · • · •·• · stiiie· oeP'Srtniiinfof Fietiali1iiiti0iiiSiiii& of Cl\.····· ---· · · · · ··· · · · ··· ·-· · -· ·····-· ·· ··· · · · ···· · · · · · · · _ .. _ · ·-···· · · · 
· Its Offk:el'\i, Emp!Qyees, Agents & Servants 

721 Capital MaU 
Sacramento, CA 95814 

·-········-····ftia··s&1n=iiinCiSCt.i~ciiliCfren·&;:im1b86"commiiision·-···-··-·········~-····-·-··--·-··-······-·-·-··-·········· 
1390 Mal'ket Street, Butte 318 
San Fran~sco; C,4. ~10.2 

·· ~---·•• · · ••· · ~satii=iiinOl$coUnlfie<f sciioof DistiiCi···· • ·•• •· ··· - • · · · ··-·· •· ·-· ·-·· ··· • ~ •··• · · · · · · · · ·-· •·••· •· • · ···--···-···: •• • . 
135 van Ness Ava •• Room #208 

. San Franciscq, CA 94102 · 
.. sen Francl11co Unlfled School Ofsbict. Its Board. 
Officers arid EmployefJS·are ~amed as Addltlonal -
Jnsureds, but only lt1sofar ,as the operations under 
contract are CQncemed. Such pollcles are primary 
insiil'ance to. any other lnsun;id available to the 
Addttlonal Insureds with respects to any claims arising 
out of'the agreemeot. Insurance applies separate to 
each Insured. · · · · · · · ·· · · ···· ·~oei:>iii'inriof Hiimailseni1ces· • ··-·.--·-··· ····--··--·--····· ·• ··-·· ·--· · ·· ·---~· -~- ·· · •.... , •. ·····•· ··-·· -···· ··----
12ss Mission SL -
San Francis~. CA 94103 

·· • · ·· · · · · ·· · .. of6ins&N~s-vK1rcA·f>oiiero· Hin"Fiic1Sii>-gr;1;n··· -· ·····--·-·· ·---····· •• ·•· · · ··· ---·--···-······---·~-···· ···-~-
1sos 25th st. 
Sari Franct&co, CA 94107 

RE: Bu1y Chlldh~d Mental Heatth Consultation at 
Potrero HHI FRC 
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I 

A.scoTrSDALE ~cB co~ANY9 · . . . ' ·, . . , 

ENQORSEM.ENT· 
NO~ S·. . . 

ATl'ACKl:D '10 NID ' I ~~DATE ~APAfiTOF llAW!l) 11181J., . AlJfiffT NO. 
l'OCJO'f HlllilllM. ,llltt1 A.M.JTAllOUD ~ : .. 

Negley 
OP.80064825 ,. 07/01/2014 Rlohmond Area MultJ.Servlces, lno;. (RAMS} Assocfetes 

29518 
• 

.- ln <;M.S.~eration of the premium ~~ed ~e ~Ing ls added to form CLS-5~ <"!-10): 
. .· .. . .. --~·····-:··-:~··c~aiitiCO-UilWI>iiBiiFri~iCCi .......... "" ................ ___ ..... "'.-·,... ......... ., ..... -................... ~: ............ ,. ...................... _ ................. . 

. Dept _of Publlo Healtlt, Comrn. MH &iJVfce& (CMHS) . 
1380 How&rd Sl, 4th Floor · 
San F~l$c0. CA .94103 

······-········st&fa·oa~fOff{tiiiib'mtariOn~DfcA····-·.-··-~·············--············-·······················"····-·· 
Its Oflice05,J:mp1<>yees. Ag-n!S & SeMmts · : · 
721 Ciipltaf Mall · ' . 

.. Sac;~. CA 95814 

........ · · ·· · · · ··Tfii·Sinf:iiliiiico"Cliildiin'&i=iiniiii"coiiiin~·"'········.···-· .. ··~-'·····--····--··· .................... ~ ...... . 
1390 Marl«at Street. Suite 318 . 

·san,Ftanclsc:o. CA 941~ 
........ - ............. -- .... --- .... ,. •• · ........... -:-.•• ··-----~--··;'--~"' __ .......................... ..,."1 ........... -...... -..... --.-· ................... .i ........ _ .. ___ ,.. ............. 'I' .................................. .. 

"*San FranOlec:o UnlfiJd ·SQ11oOt Dl&trlat' · . • 
· 136-Vsn:N"-aAve .• Room#208-. · · · . · 

San F~, CA .941~,. . 
- San Fiencllco Unified Scl'lool DIBttlct. lt8 BOllfd. 
~~and Employe;es are:hamed as Additional· 
lnsu~. bUt only lnsofai' l!lS the operatloos under 
con~ me concemed. ~ pollctas .91'9 primary 
lnaLi~n~ -lo any olher lm!ured eYBfl:able lo the . 

. Addltlohal fn.st,lreiis v.1lh re,peets it? any (:feim& atf&Tng . 
out of thl agr8eli'l8nt 11181.fr811ce applies separate 1o · . 

. ea~· Jnlllifld. . · · . . . . · ........................ ~~C:iiHUmiii~--·······~,, ............... "',..~ ........... _ .. ,. ................ -.................. ,.,i, .. __ ............................................................... , 

. • 1235.Mfsifon St. 
san Fm~. CA .. ~103 

·-·· .. ··---·-··san'.F~_camr;;uriHY."coiiiieT>iiiriCr······ ...................................... ~·-······-~--~·············· 
lta·9ff1Cere, Agen'5 ~ Employees 

.. 33~Stmt . , 
·san Ftanc:l&Co, CA .94103 · .. 

• .... __ .,. ... *' .. - ............ _ ....... :.. .... t-:---····· ................... ,._ ...... ,. ... ~ ---........................... " ........... ,. ....... ., .... " .............. ;... ............ ' ............... -------:-"• .................... _ 
City and CounlY of San Fnanclsco · 
San FrantilCO Recreation and·Pali(s · · 
501 Stanyan Street . . 
San Francico, CA 9411'1 
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· $TATE OF CALIF'QRNIA 
DE:P.ARTMENT OF INDUSTRIAL RELATIONS 

NPMDEI' 4515 CFFlC~ OF THE DIRECTOR 

CERTIFICATE OF· CONSENT TO SELF-INSURE 
. Quality Comp, Inc. 

THIS IS TO CERTIFY; That {a·C?A~ 
has !XJD1p1ied with the 1'89.liltem~ts Of the Directbr··of Industrial Relations under the provfslons ~ 
Sections 3'100 to 3705, ·mcluSive, of the Lllbor Code of the Stab;l of California '1Dd is hereby-granted this 
Certilicate of Consent to Sei£-InsUre. 

This certificate may he i:e-voked at any time fQr good ca~ shomi. • 

l!Wcnut 
DEPARTME 1' OF INDUSTRIAL ~TICN$ 

0 -CAUFOllN'IA 

.......... 

'FOllM A.4.SO A 
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RICHARE..01 VSSURESH 

ACORD. CERTiFICATE OF LIABILITY INSURANCE I DA~ (MMIDDIYYYY) 

~ 12123/2014 

'"HIS CERTIFJCATE .IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
.;ERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, ExTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT J:lE1WEEN THE ISSUING1NSUR.ER(S), AUTHORIZED 
REPRESENTATIVE O~ PRODUCER, AND ntE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder .ls an ADDITIONAL INSURED, tbe pollcy(l.!!S) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms. and conditions of the policy, certain policies may require an endorsement. A !jtatement on this certificate does not confer rights to the 
certificate holder In lleu of such endorsement(sl. 

PRODUCER License # 0726293 =~CT 
Arthur J. GallaW'er & Co. Insurance Brokers Of CA., Inc. f ti1o· fv<I· re1 Bl 539-2300 I f~ No': l818) 539•2301 
505 N Brand B d6 Suite .600 . 
Glendale, c;A Q12 3 : 

lllSURERll;ll AFFORDING.COVERAGE NAIC# 
•. 

INSURER A: Quality Comp Inc 
INSUREO INSURER.8: 

RJchll'iJ)nd Area Multi Services ·INBURIRC: 

3626 Bal.boa St. INSURERD: 

San Francisco, CA 94121 lNSURERE: 

INSURERF: 

COVERAGES 'CERTIFICATE NUMBER: ~EVISION NUMBER: · 
THIS IS TO CE.RTIFY THAT THE POLICIES OF.INSURANCE; L(STED BELOWHAVE;BEENISSUEDTOTHEINSUREDNAMEDABOVEFORTHEPOLICYPERIOD 

~~$~~~~TE ~~~u~~:~N~ifN~:~~~=~~E Tf:S~:.~c~o~~~~~~E~F s~fH~O=~~ o~Eiri~r~~~:im:si:rEei;~g~ ~~I~~~~ 
EXCLUSIONS AND <;:ONDITJONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
lYPE OF INSURANCE ,~ogw-~ J;~lfo~ LIMITS l1R lm~n 

,.....,., POLICY NUMBER 

COMMERCIAL GEINERAL LIABllllY . 
EACH OCCURRENCE $ ,__ D CLAIMS-MADE D OCCUR =~~~9~nce' $ . 

1--
MED EXP {Any one ~n) $ 

f--
PERSONAL.&, MN INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES f'.'ER: 
0

GENERAL i\GG~TE $ 

~· DPRO. D .. 
PROOU~Tll- COMP/OP AGG POLICY · JECT . LOC $ 

OTHER: · . $ 

AUTOMOBILE LIABILITY • ~~~;~1~1NGLE LIMIT $ -· .. 
- Al>NAUTO BODILY INJURY (Per person) $ 

ALLOWNcD ~ ~s~t.Eo· BODll.Y INJURY (Per accident) $ _;__ AUTOS 
' ,__ NON-OWNED ~~.!'..~.',,f,~GE - ·HIREO AUTOS ,__ AUTOS $ 

$ 

UMBRELLA LIAB 
'. 

HOCCUR ·EACH OCCURRENCE $ -
EXCESS'LJAB . CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 
WORKl!RS COMl'l!N~TION xH~m1 I OTH· .. 
ANP EMPLOYERS' UABIJ.ITY y / N ER 

A ANY PF!OPRIETORIPARTNE!VEXECUTIVE D 
NIA 

01!iO!i8071S 01/01/2015 01/01/2016 E.L, EACH ACCIDENT $ . 1,000,00( 
OFFICERIMEMBER EXCLUDED? 
(Mandatory In NH) E.l, DISEASE· gA EMPLOYEE $ 1,000,00( 
U yes, describe under 

1,000,00( DESCRIPTION OF OPERATIONS below .·- E.L. DISElisE • POLICY UMll $ 

DESCRIPTION OF OPERAllONS /LOCATIONS /VEHICLCS. (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
E.vldence Only. · · 

CERTIFICATE HOLDER 

I 

City & County of San Francisco Dept of Public Health 
Comin. Behavioral Health Svc$. 
1380 Howard Street 
San Francisco, CA 94103 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLJCIES BE CANCEUEO BEFORE 
THE EXPIRATION PATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVl$10NS. 

AUTliORIZED REPRl;l;ENTATIVE · 

ACORD ·25 (2014101) 
· © 1988·2014 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD · 000167 . 
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MONUMENT 
INSURANCE SERVICE!! 

(~ Ql!ALITY COMP 

Quality Comp~ Inc. -Group. Workers• Compensation Program . . 

To Whom It May Concern: 

As proof of workers• compensation coverage, I would like to provide you with the attached Certificate of . 
Consent to SelMnsure·issued to Quality Comp, Inc. by the Department of Industrial Relations, Office of 
Self-Insurance Plans. This Certificate carries an effective date of December 1, 2004 and does not'have an 
expiration date. · The Quality Comp~ Inc. program has excess insurance coverage with NY Marine & 
General Insurance Company (NY-MAGIC). NY-MAGIC is a. fully licensed and admitted writer of 
Excess Workers' Compensation Insurance in the State of California. The company is rated "A" 
Category "VIII" by A.M. Best & Company (NAIC#l6608). 

Specific Excess. Insurance 
Excess Workers' Compensation: Statutory per occurrence excess of$5QO,OOO 
Employers Liability: $1,000,000 Limit 

Term of Coverage· 
Effective Date; 
Expiration: 

January 1, 2015 
.. January 1, 2016 

Please contact.me if you should have any questions or require additional information. Thank you. 

Sincerely, 

/_,..-) . Ii . a\lrr t • 

l'--;f'Ljf.JJ!,,t_,,,J:...,. ')'»/~ 

£~quJ1rne Harris 
Director of Underwriting 

2S5 Great Valley Parkway I Suite 200 I Malvern, PA 19355 

T 6'10.647.4466 I TOLi. FREE 877.666.8640 I F 610.647.0662 CA License# 0094574 www.monumentlk.com 
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POUCYNUMBERi" RlCOOl3911 . 

· · · ·.· · R.1veltPoRT ... iNsuRAN·c~ COMPANY 

THIS SNDORSEMENT CHANGES YOUR POLICY. PLEASE .READ IT CAREF~LLY .. 

ADDltiONAL INSURED • AUTOMOBILE 

This ·endorsement modifies coverage under your; 

eus1~~~ /..tifo·~v~~GE PART 
$Ea00~ 1i·;.;·1JAa.11:JTY«~C?~G~ Paragt;'.lph A. 90\'E~GE. Item t WHO ·1s AN INSOAEO Is . 
$~dad to incl~~ ~"e per~o'tl or .ot:qa'!iiatlbn named ba!o~. but only with respe(:l to acts or actions of . 
the l'!amed ins1,1red, that !J; a'*5 ,arising· 014 of 0ccurren~ With . .respect' to .vehicle• hired ?r used by the 
na~ed Insured; b!'ld n·o~ to ~Ct!S' or aCtion• ·oflhe followlng na~ed fiddlUonal lnsun!d(s), Ila or ~heir 
e~ptO~; agents or ~prese~tives. · · 

tJAME OF 'p.ERSON OB-OR!¥N1ZA.110N 

qr;v & couNTYot=:·s~ F~ciset>
oEPT Ot:PUBUCHEALlft. 
101 ooow grREE.f #301, .. 
sAA~l$ecr: · ·¢A·94102. 

CITY & COUNTY OF $AN FRANOIScO 
HUMA« sER.V1ces N:;aicv ;t>ffrCE 
OF GRANTMA~GEMENT .. 
SAN FRANCtSCO · CA9412t> 

·srAte OF CALIFORNIA 
STATE 'OEPT Of'. t£HABIUTA110N 
721 CAPITOL MALL · 
SACRAM~o . . CA 95814 

SlATE OF CAUFc;>RNIA . . 
stAlEbEPTOfVQoATIONL REHAB 
301 HOWARP ST., 7TH FLR' . 
SAN FRANCISCO CA94105 

oeScRteno;..i Of auroMgBft& 

AS TH~ INTERESTMAV APPEAR' 

. ... 
A~ i'Hl;IR INTERE$T MAY APPEAR 

-: . 
·~ 

AS lHEIR l~TEREST MAY APPEAA 

ALL OTHER TERMS ANO CONDrtlONS REMAtN UNCHANGED. 

RPCA 71 02 (18 05 . 
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; 
' :· 

~ 
MONUMENT 

INSURANCE SERVICf:'i> 
CJ Q1JAL1TY COMP' 

WAIVER OF OUR RlGHTTO ~COVEl?FROM OTHERS 

· Qn:alify Comp, inc. i.s a ~rQup Seff .. Jnsurance l>iogl'llm authorized by ~b.e Offi~e of Sel.f~ 
Jnsuranc~ Plans to provide workers' co.mpeIIStttiotJ to approved members. The Board of 
Directors of.Quality Co~p~1nc. has a1Jthorlzed.the Program.Aclminis.ttatot to waive rights 
(If StJbioga:tion ,in certaiiiinstances. 

This change ni coverage, effet)tive 12:01AMJuly1, 2014, fonns part of the l)lember's coverage 
in Self..liisurance Gtoup Np.4515. · - · · . 

Issued to Rfobmond' Area Multt-Services., Inc. 

'The Program has'.the right to recover m.1.r payments from anyone liabfo for an injuty covered by 
this employer. We will not ~nforce our tight against the person or organization named in th~· 
Sthedule. (this agreement applies only to the extef!.t that you perform work under a written 
contract that requires you to obtain. this agreement from us.) -

The additibnal premium for this change shall be $250.00. 

Person -or Organization . 
City and County of SanFranpisoo 
HilJl'!fill Services A~ency · 
Office of Grant Mll11ageme11t 
P.O. Box 7988 
San Francisco, CA 94120-79.SS 

·· · Schedule .· 

Job Description 
Administrative employees and· behavioral ltealtb/vocational rehab/peer cpimselors 

' co:iutersigned~Y. ~ 14&-~ 
Samantha MGCullol!gh, 'Program Administrator, Authorized Representative 

255 Great Valley Parkway. I Suite 200 I ·Malve1'n, PA 19355 
T 610.647.44Ei6- I TOLL ·fR~E 877.666.8640· I .F .. 610.647.0662 CA License# 0094574 www.tnonum~titllc,com 
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CITY AND COUNTY OF SAN F~NCISCO 
CONTRACT MONITORING DIVISION 

CHAPTER 148 
CMD ATTACHMENT 2 

Architecture, Engineering, ll1td Professional Services 

FORM 3: CMD COMPLIANCE AFFIDAVIT 

1. I will ensure that my firm complies fully with the provisions of Chapter .14B of the San Francisco 
Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of 
all informatfon provided regarding such compliancer 

2. Upon request, I wiH provide the CMD with copies. of contracts, subcontract agreements, certified payroll 
.. records and other doc.uments requested so the HRC and CMD (as appllcable) may investigate claims of 
discriminatioh or non-compliance with either Chapter 128 or Chapter 148. 

3.· I acknowledge and agree.that any monetary penalty assessed against my firm by the Director of the 
Contract Monitoring Division sha(l be payable to the City and County of San Francisco upon demand. I 
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies 
due to my firm on any contract with the City and County of San Francisco. 

4. I declare and swear under penalty of perjury und~r the laws of the State of California that the foregoing 
statements are true and correct and accurately reflect my intentions. 

Signature of Owner/Authorized Representative:· 

Owner/Authorized Representative (Print) 

Name of Firm (Print) 

Title and Position 

Kavoos Ghane Bassin 

Richmond Area Multl
Services~. lnc. (RAMS) 
President & CEO 

3626 Balboa Street, San. 
Address, City, ZIP Francisco. CA 94121 

Federal Employer Identification Num~e.r (f'EIN): 23-7389436 

Oate: 6/11/2014 

-16-

05/10/2013 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

November 6, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of amend ent ~ 
number one to a contract agreement with Richmond Area Multi-Services, Inc., for its Pebr to 
Peer Employment Program, to extend the contract by two years and six months. 

This contract amendment requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the first amendment 
o Copy of original agreement 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

For questions on thiS matter, please contact: 

Michelle Ruggels, Director 
Business Office 
Department of Public Health 
(415) 255-3404 
Michelle.Ruggels@SFDPH.org 

Thank you for your time and consideration. 

Sincerely, 

acqu· Hale 

Jacquie Hale, Director 
Office of Contract Management and Compliance 
Business Office 
Department of Public Health 
(415) 554-2609/255-3508 
J acquie.Hale@SFDPH.org 

Dire or, Office of Contracts Management and Compliance 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community - Develop and enforce health policy - Prevent disease and injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturallv.-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 3074.San Francisco, CA 94102 

247 
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File No. 171175 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Richmond Area Multi-Services, Inc. (Peer To Peer) 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or .controlled by the contractor. Use 
additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. Chief Executive Officer: Jorge Wong, Chief Financial Officer: Ken Choi 
3.Persons with more than 20% ownership: NIA 

· 4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: NIA 
Contractor address: 
639 141h Avenue, San Francisco, CA 94118 

Date that contract was approved: I Amount ofcontract: $19,047,465 

Describe the nature of the contract that was approved: 
Support and supervise peer-to-peer staff within DPH and community settings. 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form . 

· xx a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
· · Print Name of Board 

o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority Board, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Bo'ard, Treasure Island Development Authority) on which an 
appointee of the City elective officer(s) identified on this fonn sits · 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Board.o£Supervisors@sfgov:org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed· 

S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 
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RAMS Board of Directors 2017 

Name Since Affiliation 
Alvin N. Alvarez, Ph.D. 4/2006 Dean, San Francisco State University, College of 
. Strategic Planning Committee Health & Social Sciences 

Pi;ist President, Asian American Psychological 
Association 

Anoshua Chaudhuri, Ph.D. 9/2008 Professor, San Francisco State Universtty, Dept. 
Treasurer, Finance Committee . of Economics · 

Cynthia Huie 212014. Co-Owner, Seedstore 
Chair, Fundraising & Development . Business Manager, Michael Y. Chan, DDS· 
Committee ". President, Clement St. Merchants Association 

Loren Krane, Ph.D. 12/1991 . Clinical Psychologist 
Vice Chair, Personnel Committee, Strategic Clinical Professor, University of Califoi:nia San 
Planning Committee Francisco · 

Irina Mandelboym . 6/2015 Administrative Management Specialist 
Fundraising & Development Committee, 
Personnel Committee · 

Waller M. Stella . 5/2014 Shareholder, Miller Law Group 
. Secretary, Personnel Committee 

William Wong, M.D. 11/2006 Psychiatrist, Kaiser Permanente 
Fundraising & Development Committee 

C. Kitty Wu, PhD 10/2009 A~sociate Director, Genentech Inc 
Finance Committee 
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