AMENDMENT No. 1
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING
BETWEEN
THE CITY AND COUNTY OF SAN FRANCISCO
AND |
SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL 1021

The part1es hereby agree to amend the Memorandum of Understandmg to add Appendix A
Union Access to New Employees Program, as a new Appendix, subject to approval by the San
Francisco Board of Supervisors. Appendix A is attached to this Amendment and incorporated by
reference. :

FOR THE CITY FOR THE UNION

Date: 9 /ZOfZ /X : o o 'Date o

Mici Callahad ~ DavidCambam

Hughan Resources Dlrector : - SF Regmnal Director, SEIU Local 1021
Date: i///ﬁi 1% Date:

Carol Isen Joseph Bryant

Employee Relations Director Vice President, San Francisco Region
APPROVED AS TO FORM:

Date: I// gﬂ g

Katharine Hobln Porter
Chief Labor Attorney
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APPENDIX
UNION ACCESS TO NEW EMPLOYEES PROGRAM

L _Purpose

The purpose of this agreement is to memorialize the rightsy and obligations of the City and

the Union in accordance with CA Government Code Sections 3555-3559, through the
creation of a single, City-wide Union Access to New Emplovees Program applicable to al

City Agencies and all City Employee Unions.

lace as promptly as possible after the first da of emplovment. Within thirty (30

calendar days of the start of employment, newly-hired employees will be scheduled
to attend the next available NEQ. NEOs shall be scheduled during an employee’s
regularly scheduled, paid time. In the event that a newly-hired employee’s regular

schedule is outside of a scheduled NEQO, the Degartment may make a one-time
adimatnanmé dn tha amnlavanda warls anlhadala 1 andoe 0 acsommndata thic
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regulrement ‘

In the event an employee does not attend the NEO that the employee was scheduled
to attend, said employee will be automatically enrolled to attend the next available
NEQO. If the employee does not attend the subsequently scheduled NEO, the Unlon
NEOQO Coordinator may contact the Departmental NEO coordinator to arrange ,

‘ meetmg with the emglogee gursuant to. Sectlon F., below. o

B.. Agglication: New employees include, but are not limited to! neglg-hired émglogees
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal,
provisional, or as-needed.

C. !S otice

1. Single Point of Contact: The Union agrees to provide the City with a single
point of contact (hereinafter, Union NEO Coordinator) and the City agrees
to provide the Union with a single point of contact for each Department

hereinafter, Departmental NEQ Coordinator), which will be updated by the

City and the Union on an as-needed basis.

2. Notice of Schedule: For any NEO that takes place on a regular, recurring
schedule, the sponsoring Department shall be responsible for providing
annual notice to the Union. For NEOs that are not offered on a regular, -
recurring schedule, the sponsoring Department shall provide no less than ten
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(10) business days’ notice. Said notices shall be provided by email, to the
Union NEO Coordinator. This requirement shall apply to all NEOs in which
City gersonnel provide newly-hired employees with information regarding
employment status, rights, benefits, dutles2 resgonsxblhtles, or ang othe
mgloxment—related matters e i G

3. Notice of Enrollment: Notlce shall include a list of new employees S
. represented by the Union scheduled to attend the NEQ. If practical, the City
agrees to provide additional identifying information including2 but not
limited to, class1ficat10n and degartment Six months from enactment, in th

- in this Section 11.C.3 Notice of Enrollment. Said meetmg and conferring
* shall not be subject to the i impasse grocedures in Government Code Sectmn
- 3557. The Department sgonsormg the NEQ shall gr0v1de the foregoing :
- information no less than five (5) business days prior to the NEO taking place.
“The Department will make best efforts to notify the Union NEO Coordlnato
of any last-minute changes. Onboarding of individual employees for.
administrative gurgoses is excluded from thls notlce regulrement.

D. VC itywide and Degartmental NEOs Neg emgloxees in those Dep:artments ldentlﬁed

‘Human Resources. This c1ﬂ1de NEO shall take place at minimum on a monthly
basis. Departments identified in Attachment B will conduct respective Departmental
NEOQs. At the City’s discretion, Departments may be added to or removed from

-~ either Attachment A or Attachment B For the c1ﬂ1de NEO2 DHR w111 adhere to

Union with thirty (30) calendar days’ notice grlor to. movmg a Department from :

Attachment A to B, or vice versa. Eveg City Department shall be listed on either
Attachment A or Attachment B SR R ) T R ,

E. Access and Presentatlon At all NEOs2 the Unlon shall be afforded thlrg 30)
minutes to meet with represented new employees who are present, unless the
Union’s Memorandum of Understandin OU) provides for more than thirtyv (30
minutes. The right of the Union to meet with newly-hired employees is limited to
only those employees whose classifications fall within the Union’s bargaining unit.
The City shall ensure privacy for the Union’s orientation, and it shall take place

ithout City representatives present. This requirement can be met by providin
either a private room or a portion of a voom with sufficient distance from other
activities in the room to limit disruption. The Department responsible for scheduling
the NEO shall be responsible for including Union presentations on the agenda. The
Union’s presentation shall occur prior to any meal break, and will not be conducted
during a scheduled break time. One (1) of the Union’s representatives mag bea
Union member designated by the Union. Such member(s) shall be released to attend
under the terms and conditions specified in the MOU. If not otherwise provided for -
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in the MOU, the Union may request release of a Union-designated member to attend
the NEO. Release time shall not be unreasonably withheld. Said request shall be

- made to the Employee Relations Division no less than three (3) business days in

" advance of the scheduled NEQ. The Union agrees to llmlt its gresentatlog to only

those matters stated in Section H. ., below.

F. Alternate Procedures: In the event the Union identifies one or more new employvees
‘who did not attend the Union’s presentation as described in Section E., above, the
‘Union may contact the Departmental NEO coordinator to schedule a mutually-

agreeable fifteen (15) minute time slot for the Union to meet privately with the new
mgloxeegsg If the number of such identified emg loyees is five (5) or more at a

b2 lane Faandianse 4han TTansnes AT 00 cvecd 2nn ndrnas aze el Thae o siders e dba RO
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oordinator will work together to schedule a mutually agreeable thirty (30) minute

time slot for the private meeting. One (1) of the Union’s representatives may be a

ggnlon mem!_ger desngnated bx the Umon! and sucl=1 member shall be released to

provided for in the MOU, the Union may request release of a Unmn-desxgnated ,
‘member as provided for in Section E., above. This alternate procedure shall also
a};glg to any eniglogee’ who has gromotedor transferred: into the bargaining unit,

1. The Union NEQ Coordinator shall coordinate with the new employee(s)
L " eenfomenzs ot tie 4l vrmenondive o rin i mnes ozl $lha Moo mdee nvedal NI -
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scheduled hours, ghlch shall not be durmg employee’s Qreak or meal period,
for the Union regresentativegs! to meet privately with, and provide materials
and information to, the new employee(s). City representatives shall not be
- present during said meeting. The Union agrees to limit its gresentatlon to
nlg those matters stated in Sectlon H 22 be!ow ‘ S

2. In the eVent the proposed time cannot be' accommodatedg the Union NEO
Coordinator and the Departmental NEO Coordinator shall work together to.
find a mutually agreeable tlme w1th1n ten (10) busmess daxs of the Unlon
request. : : L ,

3. Deggrtment of ElectlonS' Ang neg emgloxee of the Degartment of Electlon
- who is classified as Temporary Exempt (Category 16). whose duration of
appointment is one (1) pay period or less, and works on an as-needed work
schedule will receive written materials provided by the Union in lieu o
attending a Citywide or Departmental NEO, a private meeting with the
Union as provided for in-Section F., above, or a Perlodlc Unlon Or;entatlon
as provided for in Section G., below 2 ‘ :

G. Process for Periodic Union Orientations: By_ mutual Vagreementgthe Uniog NEO
Coordinator and the Departmental NEQ Coordinator niay_ schedule periodic thirty

30) minute Union orientations. Periodic¢ Union orientations may be scheduled on an
egeg_-other-month! quarterly, or other basis.

Paged of 7 , - , . , , 1/8/2018 -



['he following Departments shall maintain existing Union orientation arrangements:
Department of Emergency Management; Sheriff’s Department; and Police
Department. :

The 311 Customer Service Cail Center shall maintain existing practice With resg ect
to Union access to 311 Customer Service Agent Training. ERR

H. Union Qrientation Presentations: The Union agrees to limit its presentation to a
general introduction to its organization, history, by-laws, and benefits of
membership. The Union agrees not to engage in campaigning on behalf of an
individual running for Qublic elected office and ballot measures during the NEQ, or

other topics that would be conSIdered bexond general dlscussmn on the beneﬁts of
Union membership. -

II1. Data Provisions

Subject to the limitations contained in CA Government Code Section 3558, the City
shall provide the Union with all required information on newly-hired employees to the
extent it is made available to the City. In addition, within ten (10) business days of the

conclusion of each NEO,I the City agrees to provide the Union with a stand-alone
report containing a list of employees, including classification code and d1v1s10n2 who
were scheduled tog but dld not attend each NEO. :

IV. Hold Harmless

The Union agrees to hold the Clg harmless for any disputes that arise betwyeen the
Union and any new employee over application of this Agreement.
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ATTACHMENT A

Adult Probation

Arts Commission

Asian Art Museum

Airport Commission

Board of Appeals

Board of Supervisors

Office of Economic & Workforce

Development . ‘

- California Academy of Sciences.
- Child Support Services- -

Children, Youth and Their Families

City Attorney’s Office ,

City Planning Department -

Civil Service Commission .

Department of Building Inspection
Department of Environment
Department of Elections
Department of Homelessness
Department of Human Resources
Department of Police Accountability
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Commission en the Status of Women

Department of Technology

District Attorney’s Office
Ethics Commission

" Fine Arts Museum

Fire Department (Non-Sworn)
General Services Agency

Health Se ice System
Human Rights Commission

- Juvenile Probation Department .

Library

Mayor’s Office ,
Office of the Assessor-Recorder

Office of the Controller
Office of the Treasurer/Tax Collector

Port of San Francisco .~

Rent Arbitration Board -
SF Children and Families Commission

SE Employees’ Retirement System

| - War Memorial & Performing Arts
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ATTACHMENT B

Airport “ ‘ Municipal Transportation Agency
Department of Emergency Management Public Utilities Commission
Department of Public Health Recreation & Parks Department
San Francisco Public Works Police Department (Non-Sworn

Human Services Agency
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