
AMENDMENT No.1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

. .. BETWEEN. . .· 
THE CITY AND COuNTY OF SAN FRANCISCO 

AND 
THE SAN FRANCISCO DISTRICT ATTORNEY INVESTIGATORS' ASSOCIATION 

The parties. hereby agr~e fo _.a~enci th~ M~moran4u.fu ()f'Vnderstfill~i~g:tqadd Appendix A, . 
UnionAccess to "New ~mployees Prognµri, as a newJ\ppe11dix, SJ.ibject t() approval by the San 
Frfillcisco Board of Supervisors~ Appell.dix A is attached.to this Atnendmentanq incorpo~ated by 
reference. · . . .. · 

:: . ·, .~ \ : FOR THE .UNION, . <." • / .· . FOR THE.CITY · 

Date: . c) l / iJcf //<f. 
-···.I ~ .. 

Date:.· 
--.-~~-..,----

. ... JohllLen]J.y\, .·. · •··· . ·· .. :-;, .. ·.· ·· . · .. · · . 
. Distiiet Attorney Investigators' Association 

Date: · 14fif · 
- ·1'.. 

·~~· 
CaroUsen .. · . · 
Employee Relations Director 

APPROVED AS TO FORM· 

Date: ·J /g·(r f' ·•· ·_ .. _•·. 
. t I · 

~ ath~ine Hobin Porter 
Chief Labor Attorney 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA GovernmentCode Sections 3555-3559. through the 
creation o:fa single; City~wide Union Access tO New Employees Program applicable to all 
City Agencies and all City Employee Unions" · 

IT. Notice and Access 

A. The City shall provide the Union written notice of. and access to. new employee . . 
··· oiienfiilionslliereinafter NF:rusra.ss-eTfortliliefoW:-IflsHie-crW's~jjoiicylliatNEO~-,---- --·--· 

· · · -aremandatocy·forallnewiy.::fiiredemployle·s~-1fis-tlie City'~ill.fonf lliafNEDTialre·· 
place as promptly as possible after the first day of emriloynient. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regularly scheduled. paid time. In the event that a newly-hired employee's regular 
schedule is outside of a scheduled NEO, the Department may make a one-time 
adjustment to the employee's wo:rk schedule in order to accommodate this 
requirement. · 

In the· event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO; ·If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the enipfoyee· pursuant to Section F .. below. . . . 

. B.. Application:-New employees include, but.are not limited to.newly-hired employees 
·whose positions are permanent. temporary; full-time, part-time, per diem. seasonal, 
provisional; or as-needed~. 

C. Notice 

1. 

2. 
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Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees· 
to nrovide the Union with a single nohlt of contact for each nenartment · 
(hereinafter. DepartmentalNEO Coordinator). which will be updated by the 
City and the Union on an as-needed basis. 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
. schedule,_ the sponsoring Department shall be responsible for providing- -
aniiuarlionce to tlie DD.ion. Fof NEOs that are Ii of offered on areguiar. 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shall be provided by email. to the 
. Union NEO Coordinator. Thisrequiremenfsball apply to allNEOs iri\vhich 
·.City personnel provide newlt-hired elllpfoyees with:inforlllation regarding 
employment status. rights, benefits, duties;, responsibilities. or any other 
employnie1lt-related matters. . ': ;' ' ' ; '' 

. 3. ·. Notice ofEllrollment:Noticlshallinclttde a list of new employees 
. represented by the Unfon scheduled to a'ttend 1he NEO~.If practical, the City 

.·... agrees·· to provide 'additionalidentifvirig·informatlon ·.including; buf not 
· limited to. dassiflcatihn alld departfuenlSiX months ftom enactment. in the 
; event dl.e Cit,f is unable to provide classification and deriartment information 
in the Notice iif:Enrolli:D.ent, the Unfolf carireopen' this Agreement: for the sole 
.·.purpose of meeting and· conferring over the identifyfug:ihforination•provided 
.·inthis·SectiOnII;C;3·NoticeO'fEnrolhnent·.·sa:idmeeting.a:ndcoiifetring ·.··- · 

'. shall not he stibjecftoiheimpasse procedures in Government CodecSection 
·_; 355't•The Departllle:Uf spons()ririg the NEO shallprovid(dhe.foregoing: · 
in:formatfon·noles~{thari five (5) business days prior tiJ·t:he NEO'.taking place. 

. . ·.The Deparfmeiltwillillake best efforts: to IJ.otify'.the Union NEO Coordinator 
·. ofan}T last-miriuteichal1ges. ()II boarding ofindivicitialeihPloyees for> ··· 
administrative purposes is excluded from this"notice requirement. 

D. CifyWidlandDepartmentalNEOs: New employees in those D~p~rtments identified 
H in~Attachll1enf A shall attend a: citywide,NEO. sponsored bf the Department of 
Human Resources. This citywide NEO shall take, place atminhnum .on a monthly 
basis. Departments ideriti.:fied ill Attachment B wiil conduct respeetive Departmental 

·' NEOs. At the; City's discretiono'Departments may be added to 'or removed from 
. either,AttachllientkorAttachmeiit B.FotthedtyWideNEO.DHRwill adhere to 
the DehartmeJ:lt notice requirements in Section C~;;above.The Cifywill provide the 
Unfon with thirty (30) calendar days' notice prior to moving a Department from 

. ·Attachment A to B, orvice '\Ter~a; E'vefy CHyDepartment shall be listed on either 
AttachmentA or AttachmeiltR 

. ~. '· ·. : . . 
' 

E. Access and Presentation: '.At all NEOs, the Union shall h~ afforded thirty (30) 
minutes to meet with represented new employees who are present; unless the 

·. Union's Memorandum o:f Understanding <MOU} provides for more than thirtv (30) 
minutes; The right of the lJrifoil to meet with newiy-hired employees is limited to 

, , only those employees whose classifications fall within the Unioll~s bargaining unit. 
The' City shall ensure J)tivacy for the Union;s orientation.and it shalltake place 
without City representatives present. This requirement can be met by providing 
either a priv~te room or a·portion of a room with sufficient distance from other 
activities in the room to limit disruption. The Department resporisiblefor scheduling 
the NEO shall be responsible for including Union presentations on the agerida. The 
Union's presentation shallocc1lr prior to any meal break. and will uot be conducted 
during a scheduled break time. One (1) of the Union's representatives may be a 
Uniori member designated by the Union. Such member(s) shall he released to attend 
under the terms and conditions specified inthe MOU. If nototherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. R.eiease time shali not be unreasonably withheld. Said request shall be 
made to the E"IIlployee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below.. · · · · 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E.. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually
agreeable fifteell (15) minute time sfot for the Union to-meet privately with the new 
employee(s). If the number of such identified employees is five (5) ·or more at a 
rnu:iicula:r focatiuno the Union l'\.1EO Coordinator'aild Demuimental r-.,1EO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a . 

-----uniOlliiiember-aesimatecroy-the·unron.:-a:na-snclilliem5ersffaIF6ereJeasecrto ____ _ 
-attend-1Iiillet-tlrn tetmsand-conditionssnecified:i1niie MOU~Ifnon>tffenvise-- · - · 
provided for in the MOU, the Union may request release of a Union.,designated 
member as provided for in Section E., above; This alternate procedure shall also 
apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
:referenced in the m•eceding paragraph and the Demiiimental NEO, · 
Coordinafor to schedule a fifteen (15) minute meeting during normally 
scheduled hour's. which shall not.be during employee's break Of' meal period. 
for the Union representative(s) to meetnrivately with. and provide materials 
and information to, the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. 

2. In the event the proposed timecann:otbeaccommodated; the Union NEO 
Coordinator. and the DepartmentaLNEff Coordinator. shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's 
request.· 

·------------

3. Department of Elections: Any new emnloyee of the Department of Elections 
who is classified as Temporary Exempt (Category 16). whose duration of 
anpointment is one (1) pay period or less. and works ·on an as.-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a City:Wide oi Departmental NEO; a nrivate meetillg with the 

· - Union as provided for in Section F;-, above• or a Periodic Union Orientation 
as provided for in Section G .. below. 

G. Process for PeriodicUnion Orientations: By mutual agreement, the Union NEO 
__ . ____ Coordinator and the Departm~ntal NEO Coordinator may schedule.neriodic.thirty .. 

(30) minute Ullfon-oriefitations: Periodic Ullfoli oHenfiitiOns may l:focsclieduled ori an 
every-other-month; quarterly. or other basis. 

Page4 of] ..1/8/2018 .. 



The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's DeDartment; and Police 
Department. 

The 3il Cu~fom~t Service CaJl celiter shall maintain existing practic~ \Vitll respect 
to Union access fo 311 cii§tomer SenriceAgent Training. . . . . .. . . .. . .. 

H. Union Orientation• P;~se~t~tions: The Union agrees to H~it its presentation to a 
general introduCtion fo its organization/history. by-laws. and benefits of' : 
membership• The Union· agrees not to engage in campaigning on behalf of an ·.•· ... ·· 
individual running for pubJic elected office.and ballot measures during the NE07or 
other topics thaf would be considered beyond genera) discussion on the benefits of .• 
Union ll1etiibersllib. · · . · · y 

. ·- . '' 

III. Data Provisions 

Subject to the' Ilinitatious contailled il1 CA Govirnment Code SectiOn 3558. the City 
shaJl provide the Union with all required information on newly,..hired employees to the 
extent it is made avai1ab1e tO the Citv.In addition, within ten (10) business days of the 
conclusion of each NEO. the City agrees to··providethe Union with .a stand-alone 
report containing a lisfof empfoyees. ineluding classification code and division. who 
weredscheduled to, but did nofatten~ each NEO. . . . . . ,d ' .. ··· ... ··. ·.. . ... 

. · 

The Union agrees to hold the City harmless for any disputes that arise betwe~ncfhe 
Union and any new employee over aDplication of t~~s Agreement... . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals · 
Board of Supervisors 
Office of EconomiC & Workforce 
Devefopment. 

____________ California.Academy_of Sciences...._~--

. Chi!d.:Suppor.tSenrices- -'-- -
Children, Youth and Their Families 
City Attorney's Office · 
City Planning Department 
Civil Service Commission 
C(rmmission on the Status of Women 

·: • • • •• + --: :. : + • - ' 

Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability . 
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Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General Services Agency 
Heanll ServiCe SVstem 
HumanRights Commission. 

___ Juv:enileJ?robation. Depa:rtmenL .. - -

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller. 
Office of the Treasurer/Tax Collector 
Porf.of Sall Francisco-· 
Public Defender's-Office 
Rent.Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Management 
Dep~rtmenfof Public Health · 
San Franci~coPublic Works 

. Human Services Agency· . · 
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Municipal Transportation Agency 
PublicUtilities Commission 
Recreation&: Parks Department 
:Police Department{Non-Sworn) 
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