
AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND . :· ·. 

STAFF AND PER DIEM NURSES, SEIU LOCAL 1021 

The parties hereby agreeto amendtheMemoi;andU111 of Understanding to add AppendixC,. 
Union Access to Nevv Employees ProgranJ., as a new Appendix, subjectto app;roval by the San 
Francisco Board of Supervisors. Appendix C is attached to this Amei1d!Ilent and incorporated by 
reference. 

FOR THE CITY 

Date: 01/rJ[/ fO ·· 
.. · /. . I . · .• 

... 
··.,,__.,_-. 

··an Resources Director 

Carol Isen 
Employee Relations Director 

. '~. ' ·,. 

APPROVED AS TO FORM: 

Date: \ / '/. !\ ~ 
~, 
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FOR THE UNION 

·­,· 

Date:._· ~----" 

David Canhanl. . . 
SF Regional Directpr, SEID Local 1 Q21 

Date: -----

Joseph Bryant 
Vice President, San Francisco Region 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the Cit}' and 
the Union iri accordance with CA Government Code Seetfons 3555,.;3559, through the ... 
creation of a single, City-wide UniouAccess to New Employees Program applicable t{} alld 
Citv Agencies and all City Employee Unions. . . . . 

A. The City shall provide the Union written notice of;. and access to, new employee 
H,. -ori:entationsfnerein:afte-rNEO~Jassefrortn0elow:-:Iri1nn:e-cttV'snoliCV tllacNEos· 

are- m-andatory~for:ail rrew Iy:.hiretl employee~ It-is-the:-City's:-intent'that-NEOs" fake 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the sta:rt of employment, newly-hired employees will be scheduled . 
to attend the next available NEO. NEOs shall be scheduled during an employee's · 
regularly scheduled. paid time. Ill the event that a newly-hired employee's regular 
schedule is outside of a scheduled NEO; the Depa:Hment mav make a one;,. time, 
""'°.:.:f:,; • ...,:;...._.n,.:..4- 4-.n.. .4-l..o.-· ,n......,.._J·.n..--r~~f,..," ~i.no .... Jr- ~ ..... J... ..... .;J~,,. )#'11. !-- ....,._;J..,.:._ .j.,,,.. no . .n.n..n.-:..........._ .n....l...,,:4-,,,.. :.J...:.o 
a.U.IUi:'tl..LLl.'t.:'llt.. t.U tn-..:; t;:;illlUIUJ 't;i'f;i i:'t '" u.1.n.. 13\:.I..ICIUU.1.Ci I.u: Ul. UCiI t.U a\...\...U.lll.l..1.1.UUU'L't;i l.ll.1~ 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union . 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a ... 
meeting with the employee pursuant to Section F .. below. 

B .. Application:~Newemployees include. but are not limited to, newly-hired employees 
whose positions are permanent. temporary. full-timee part-time, per diem. seasonal, 
provisionai;or as-needed; 

--~ -

C. Notice 

1.. 

2. 

l:'age2 of7 

Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter; UniouNEO Coordinator) and the City agrees 
to nrovide the Union with a sinele noint of contact for each Dei>artment 
(hereinafter, Departmental NEO Coordinator); which will be updated by the 
Citv and the Union on an as-needed basis~ . 

Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule, the sponSoringDepartinent shall beTesponsible for providing __ 
aniiuahiOtice tcftlie Union. For NEOs that a.hf not offered on a regular; 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice; Said' notices shall be nrovided by elllailAo the 
Ullion NEO Coordinator; This requirement shall apply to all NEOs in which 

· . City personnel provide newly-hired empfoyees withdnformatiOn rega:fding 
employmerifstatuse rights.· benefits. duties. responsibilities, or any othe'f 
employment~related matters. . .. .. . . . . . . . . .. . . . 

3 ~' · ... · N~tice of Erirollllieri.t: Noti~e shallinclude a list of ilew emplOyees. .·.·· .. · . · .. _ 
represellted.·by the Union scheduled tO attend the NEO. If practical. the City 

.·'.. .. agrees to provide additional identifying informatfon:includiiigi but not . 
·. ·limited to. cfassificatith{alld department. Six.months from ~riactmerit. in the 
· . • .. e-VenftJiiCifyis·tufoble to. Ji'rtivide classiffo3.tio:ri ·a1ld departmeritinformation 
iii th.ti' Noticeof EnroUnienfrthe Union carr•reope:ll 'this Agreemen'ifor·the 'sole 

... •burpose•'of:meeting andcon:ferring over tfre'identlfviriginformatforrJ)rovided 
·;;· ill.-this Sectioll IEC~3 ·Notfoe ofEnrollllient?Said meethuiand corifetring . . . 
· • shall not be subj e:ci fo. the~ inipasse1:irocedutes hi G6vernn1.e:llt Code Section 

... 3S57:;1'Jie Departmenfsponsoring tlie NE(Jshaifbrovide the foregoing· . 
· illforiilatio:ll · llo less than five (5} business days priO:rt"o the N:Eo· takfog place . 
. theDeDa:rti:lleiltW.ifflriakehestefforts'to iiotify the Union NEO Coordinafor 
•of a:lly. last,,minute changes> Onboardhig of ihdividual empfoyees for 
adlliinistrative pllrrioses is excluded from this notice requirement. 

D. Ciftwide arid Depart~erit~1·~0s: New erimioV~esi~~~ose'DepaHlllents identified 
inAttachnient A shall attend a citrWide NEO, sJlons'orecffby the Department of· 
Human:Resources.This citywide'NEO shall take place at minimum on anionthly 
basisiDepartments.identifiedinAttachmenfHwiil conduct·respectlveDepartmental 
NEOs/ Afthe City-'s discretion• Departments mav be> added to or renioved fro Ill 
eitlierAttachmentAor,AttachfuentB. For the cityWide NEO.DHRwm·adhere to 

·.·theDepattmentnoticerequfrements.inSectfon C •. above.The Cifywillprovidethe 
Unionwith thirty (30) caleildit days' notice prfor to moving a Departmenf from 
Attachment A to B, or vice versa;' Every City Department-shall be listed on either 

. Attachment A orAttachmenfB. ; · · · · · · · · 
; ,,,,· 

E. .A'~cess a~d Presentation: At all NEOs, the Union shall be aff~rded thirty (30) 
minutes to meet with represented new employees who are present. unless the 

· ... Unfon's Memorandmnof Understanding (MOID provides for lllore than thirty (30) 
minutes. The right of the lJiifou'to meet.with newly-hired 'employees is limited to 
onlV those employees whose dassificationsfall within:the Uiliori;s bargaining unit; 
The Cityshallensure privacy for the Union's orientatfon, and if'shalltakeplace 
without City representatives present.This re(]uireme1ffcan be llletby providing 

.· either a 'li°IVateroolll Or a portion of a l;OOm with SUfficiellf distance from other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentatfons on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
during'a scheduled break time. One (1) of the Unfon's representatives ri:fay be a 
Uilfon member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Unfon-designat~d member to attend 
theNEO.· Release time shall·notbe unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO; The Union agrees to limitits presentation to only 
those matters stated in SectionH., below. . . 

F; Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above; the 
Union may contact the Departmental NEO coordinator to schedule a mutually .. 
agreeable fifteen (15) mfoute time slot for the Uniol1 to meet prfvatelywith the new 
employee(s). If the number ofsuch identified employees is five (5) or more ata 
;n.0;....,f~ ........ Ja .... ln1u.lhnn +'h.a ·TTin.~nn: ~{'\ C'i.n.n ... il~no.fn. .... o.nil -fi.alrt.a"l4fm.ani-ol _1\T"li'{:\ · yu ... ...... "" ....... " ... IV'-'Ull-,1,_VII? ".LI."' '-..1.Ll..a.U.LI. .r,~'-" "-"VUI-'L&I1I.UltV.a· &.&.LI.'-&- .....,"'I?" .. : &<JL..La.1L.l.Ll. .. U.&. ·.i. ,.I.:J'-'-

Coordinator will work together to schedule a mutually agreeable thirty (30) minute. 
time slot for the private meeting. One (1) of the Union's representatives may be a· 
l.Jniun-m-emb-erde-s-i-gnate_d_Jrythe-l.Jnion;:--an-d-:-s~chnremIJ-eY-slmll b-ereleas-ed-to- - -- --- ---~-

·- attend-und-er-the-terms:cand-conditions-snecified,.in-the-MOU:-If:not-otherwise-· 
provided for in the MOU, the Union may request release of a Union .. designated 
member as provided for in Section E .. above. This alternate procedure shall also·.· 
apply to any employee who has promoted or transferred into the-bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(sf 
... .o..f.a¥.o.n.O~A -~~ fh~ r."14.0.1'~£1~;.a -no¥~n¥o~~- onil-f.J..:.O fi.arv:a~H:"l.a.;...+ol Nl{fl 
.a. '-'.1'-'I ...,.._....,.'-'"-&.-.I.LI. &.-.LI.'-' yi·"'"''-'"9..I..Ll.5 yu• u.e;.•:n.y.LI. ".LI.'-£ ............ .....,....,yu..1t: "m"'.1...1."u..a. .J.. "1.JCJ"'-..' 

Coordinator to schedule a fifteen (15) minute-meeting during normally 
scheduled hours. which shall not be during emnloyee's break or meal neriod ... 
for the Union representative(s) to meetprivatelywith. and provide materials 
and informatiOn to. the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .• below. · 

2. · In the event the proposed time cannot be accommodated; the Union NEO 
Coordinator and the Departmental NEO Coordinator shall work together to , 
find a mutually agreeable time within ten (10) business days of the Union's 
request 

3. -- n-DijiariilleniofEiectfoils:-Any-newempiOyee-of' tlie-DepartmenTof ElecffonS -
who is classified as Temporary Exempt (Category 16), whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
·attending a Citywide or Departmental NEO. a private meeting with the 
· Union as provided for in Section F.; above, or a-Periodic Union Orientation 
as provided for in Sectfon G~. below.· 

G, Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
f30) minute-Uiiioncrrientationst" Petiodic~Unlo1torientationsmay· be schetluiedcofi''ah 
every-other-month. quarterly. or other basis. 
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The following Departments shaHmailltain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff?sDepartmerit; and Police 
Department. . · · · · 

The 311 Cu~tomer Service Can'ceri~er shall maintain existingpracJcewith respeCt 
to Union access to 311 Customer Service Agent Training. . . . . . . 

H. Union Orientation Presentations: The Union agrees to limit its presentatio'u toa 
generalintrodlictionto Its organization. histOry. by-laws. and benefits of.. . 
membershfo; The Union agrees not to engage in campaigning on behalfof an . 
individualruIJ.ning for public elected office and ballot :measures durillg the NEO. or 
other topics that would be considered beyond general discussion on the benefits of 
Union membership. c · ··•· . . . . · · · · 

III. Data Provisions 
.. ,_ .. 

Suhiect totb.e limitations containediri CA Governme~tCode Section 3SS8;the Ci~· ·. 
shall provide the Union with all required information on llewlY,·hired emriloyees to the 
extent it is made available tcr the CitV. In addition~ within ten (10) businesdlays of the. 
conclusion of each NEO. the City agrees to provide the Union with a.·stand.:afone . 
report containing a list Of employees; iricludirig classification code and divisfon. who 
were scheduled fo. but did riot attend each NEO~ · · · · ·· · · · · · · · · · · 

. . '. : .' . 

IV. Hold Harmless 
. . 

The Union agrees to hold the City harmless for any disputes that arise betWeefrthe 
Union and any new employee ovet application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

. Office Of Economic & Workforce 
Development 

--· CaliforniaAcadem¥ oLSciences__ 
. Child-Support Services- .H 

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department ·· 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 
Department of Electfons 
Department of Homelessness 
Department of Human Resources 
Department of Police Accou~tability 
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Department of Technology 
District Attorney's Office · 
Ethics CommiSsioil 

. Fine Arts Museum 
Fire Department (Non-'Sworn) 
General Services Agency:>· 
Health Servke 'System 
Human Rights Commission 
Ju:venileJ:~rohation_DepartmenL __ 

- Library:-- -- -- - -
Mayor's Office 
Office of the Assessor-Recorder 
Office Of the Controller 
Office of the Treasurer/Tax Collector 
Port of.San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees~ Retirement System. 
War Memorial & Performing Arts ' 
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ATTACHMENT B 

Airport 
Department of Emergency Management 
Department of Public Health 
San Francisco Public WorkS 
Human SerVices Agency 
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Municipal Transportation Agency 
Public Utilities Comll1issfon 
Recreation & ParkS Department 
Police Department (Non-Sworn) 
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