
AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

· · . .· . . B~TWEEN . · · 
THE CITY AND COUNTY. ()F SAN FRANCISCO 

AND 
THE TRANSPORT wo!iKE:Rs UNION, AFL-CIO 

, . . LOCAL 200 

The parties hereby agre~ to arriend the Memorandum of Understandillgto add Appendix C, . 
Union Access to New Employees Program, as a newAppendix, subject to approval by the San 
Francisco Board of 'supervisors. Appendix C is attached to this Amendment and incorporated by 
reference. . 

FOR.JfIE CITY 
. ' . . . . . 

Date: () IJOf?/ff 
· ·· · · I · · · I · · · 

Date: l fe ;j<t> 
~{ 

,: 

~~ 
Caro Us en 
Emplqyee Relations Director 

APPROVED AS T.O FORM· 

Date: .. \ /<t/l ~ 7. . . , 

Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION ,. 

Date: 
--,..,.,,----'--c-'-

·. ,:' 

Nichelle F~e.ntroy . . 
... Transport Workers Uruon~ Local 200 

1/8/2018 



APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City-wide Union Access to New Employees Program applicable to all 
City Agencies arid all City :Employee Unions. · 

A. The City shall provide the Union written notice of, and access to. new empfoyee 
--~ ·--- ------ ------or1entatim:rs(neremafterNEOstasserrortnbelow.rn:s-t1re-cicy'spolicytlrnt·NEos----------

-a:re-m·and11.tcnyiur-an-n-ewly;;;hired-employEms~-1os'-tke City's intent th·at i~Os-take--
place as· promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attendthenext available NEO. NEOs shall be scheduled during an employee's_ .. 
re@farly scheduled. paid time. Iii the event that a newly-hired employee's rel!lilar. 
schedule is outside of a scheduled NEO. the Department may make a one-time 
~~:,, .. ~~~.,.,.._·,i i.,,.... 4-~·~·. ~......:_._·J~ .. T.n.n.'~- :_..,~~··~ ~~l,.-~,,l~,. l:..,_ -·:.;.;: ·~~,,l~ ... 4-.n. -6'.n~r.~~-;.:A~-1-~ ib~~ . 
a.UIU~Ll.lleillL LO Lilt.:' il:lll..l.U..l':'!c;c; i3 l'fUl.·.D. 13~.llt:IUU.1...:;- J.ll U.I-U.~J. t..U A'-''-'U.Lll.l.llUU.a&;~ ~ll~~-

requirement. · 

In the event ari employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuanho Secti6n F;; below~~ · · 

. B. Application: New emplovees include. but are not limited to. newly-hired employees _ 
whose positions are permanent, temporary. full.:. time. part-time. per diem, seasonal, 
provisional; or as.;needed; - · 

- -------------~- ---
C. Notice 

1. Single Point of Contact: The Union agrees fo provide the City with a single 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single nointof contact for each Denartii1elit. 
(hereinafter; Departmental NEO Coordinator>. which will be updated by the · 
City arid tlie UniOn 01fan as-needed basis. · - ·-

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule. the sponsoring Department shall be responsible for providing 
annuarnotice to the Unfon~ For NEOs tlfat afe not· offered on a ·regular; - -
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10} busfoess days' notice. Said notices shall be provided by email. to the 
Unfon NEO Coordinator. This requirementshallapply to allNEOs in which 
City Personnel provide newly-hired employees with information regarding 

. employment stafus, rights. benefits. duties. responsibilities; or any other 
eniployinent.;related matters.< · · · · · . 

3; ·Notice ofEnrollment:Notice shallincludealiStofnew employees;.. . 
represented by the Union scheduled: to attendthe NEO; If practical.the City 
agrees·.to\J)fovide additionalidentllyiilginforniatfon<includirig,·but not . 

. . lfniitedfo. classificatfon allddepartment; Sitdnonths from eD.actll1ent, in the 
. · .. ·.·event the(fify is; unable fo provide classificatfon aiid departmeiif iriforniation 

· ... ·in the NoticeofEnrollnlelli:.theU:hfoncanreopenthisAgreementforthe sole 
purpose of m:eetiiig and conf erririg over. the identifying inforniaiion. provided 
in this Section II.C3Notfoe·of Ellrolllllent. Said meeting and conferring· 
shall'ri'ofbe·sl.ihjecfto the inlriasse J)rocedllres fo:Goverriment Code Section 

. . 3557. ''fhe Deriartment sponsoring the NEO shall provide theforegoillg · · 
· .,,information no less than.five· (5)businessdayspriortofhe·NEOtakii1gulace. ; 

. The''De))artment willrilake best effortst(} nofifv tlieUllion NEO Coordinator. 
of any· last.-min1Itichaiiges/ Onboardillg of individual employees for . 
administrative puruoses is exduded fro·ni this notice requifeineiit. 

D. Ciivwid~ and Departmental NEOs: New empioyees in those.Depa'rtnients identified 
·in-AttachinentA.sliallattel1d.a CitywideNEO. sponsored by the Department of 

. . HumaD.Resources. This citywide NEO shall fake place at minimum on a monthly 
· · .. oasis. Departments identified ill AttachmentB will conduct respective Departmental 

NEOs. Atfhe•City's discretion.Departments.may be addedto'orremoved froin .· 
eitherAttachmentA or Attachment R For the citywide NEO. DHRwill adhere to 
the Departmeniriotieerequireillel1tsin.Sectfori C.; abfrvefThe.City.will provide the 
Union with thirtY (30) calendar days' notice prior. to movillg a Departnierit from 
Attachment A fo B. or vice versa>Every City Departnient shall be listed on either 
Attachmefit,A or Attachment B. · · . . . . < .... ~'. 

E. Acce~s and Presentation: At ~ll NEOs, the tr Ilion shall be afforded thirty (30) 
minutes to meet with represented new employees who are present. unless the 
Union's Memorandum of Understanding CMOU} provides for niore than thirty (30) 
minutes. The>rightof theUnionto'meet with newly.-hired employees is limited to 
. only those eriipfoyees whose classifications fall within the Union's bargaining unit. 
The.City shall ensure privacy for the Union's orientation. and it shalltake place 

·, withoufCitj re1Jresei1tatives present This tequiremerit can be met by providing 
. '.· either• a priv~te room or a portion of a room with sufficient distance from other 

activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union ))resentations on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
during a scheduled break time. Olle (1) of the Union's representatives may be a 
Union member designated by the Union. Such melllber(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The UniOn agrees to limit its presentation to only 
those matters stated in Section H .• below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .• above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually-· 
a-greeabfofifteen <15l-Il11nute-time slot fOrtheUnfon to meet privately with the new 
employee(s). If the number of such identified employees is- five (5) or more at a 
·narticular lGcatio:ll,: the- Ulli0n<l\1EO Go0rdinator,and nenar.fmeiltal l\1EO .. =·· 

Coordinator will work together to schedule a mutually agreeable thirtv (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

------·-------umon memO.W-des@ated~bytlf~UnimI;and-:sucli·memoer·shall:-oereleased-tw------------
___ ---- - -- --11tten.-d~ndert1re-termflmd-cnudifron-s-s-p-el~ifie-d-iu-th'-e-rvI©U:::Ifu-orotlrerwise~--- -- - · 

provided for in the MOU. the Union may request release ofaUnion-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to ~m¥ ell1ployee w.ho Jias prollloted or trari~~erred into the bargaining unit. 

- - - - ' - . - . ' ' - - : - . - -

1. The Union NEO Coordinator shall coordinate with the new emnloyee(s) 
-.~.e.:.._.:__~~;:. f- '-1,,~--~~~,1;_,,; -~:.:~~-.:..,..,:t.~-.1 4-1,,~ n.:...:.~;;.i..:..-~.,;..'-~lNIJin 
.11J1'Ci.1 'Cill\...t;;;U·IU· l.ll'C UI 'Ci\..'CiUI.ll~ J!4.I. a51. a.vu a.nu 1.llt;:; .I-'&Ua.1. L.l..ll'l:i.1..1.LRI J: . ..,.£1'-' _ 

Coordinator to schedule a fiffoen <15Ymiriute ineeting during normally 
scheduled hours. which shall nofbe_during emnloyee's break or meal period, 
for the Union represenfative(s) to meet privately with. ·and provide materials 

· ·. and information to, the new employee(s). City representatives shall not be 
present during said meeting~ The Union agrees to limit its presentation to 

. only those matters stated in Section H .. below. · 
-·· ----------- .:,.. - . .:. .. ____ ."_'._ ---- - -------------

2. I~the event the proposed time cannot be accommodated. the Union NEO · 
. _ Coordinator and_ the Departmental NEO Coordinator shall work together to _ . ·. 

find a mutually agreeable time within ten (10) business days of the Union's 
request; 

------ --------- --- - -----~-·-------------------- ______ · _· _· __ :__ .:......:....________:_ __ -.-_._. _· ---- -- -~--·· _· . -~~---~~---~~---- -- -~-. - -- ~-- ~ 
3. Department of Elections: Any new employee oftheDenartment of Elections 

who is classified as Temnorary Exemnt (Category 16). whose duration of 
appointment is one (1) ·pay period or less. and workS on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
atteniliilg a Citywide or Denartmelital NEO; a nrivate nieeting witli the 

- -.... Union as provided for in Section F;, -above,- or a Periodic Union Orientation 
as ·nrovided for in Section G~. belOw~ 

H • • 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
_______ .Coordinator and the DepartmentalNEO Coordinator may schedule periodic thirty _ 

P•• (30YmilluteUnfon-orieiita:tfons:PeriOdiC Unfon Otientatfoiis-may liisclieduleddoh au
every-other-month, quarterly. or other basis.· 
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The following Departments shall lllalntain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · ·· · · · 

. .·, . . 

Th~ 311 Customer Se~ice Calt'Cellter shall maintain existing practlciwith respect 
to Unfouaccess t0311 Custome:FServiceAgent Training. · · · 

H. Union OrientationPresentatfons: The Union.agrees to limit its Presentation to a 
generaliiltrodiictiori to its 'orgariizatiori. history. by.;laws. and benefits of)'. : : ; 
membership.The Unfon agrees noho engage in cafiipaigning on behalf ofatr · .· . 
individual running for Public elected office ·and ballot measures' during· the NEO. ·or 
other topics that would be considered beyond general discussfon oil the benefits of 

. Union membership. • .. · . . .· . . ... · ... 

·. III. Data Provisions 

. Subfoctto the limitations contained i~ CA Government Code SeCtiOn 3558;;the City 
shall provide the Union with all required information on newly.:.hfred employees· to the 
extent itis made available to the City.In addition, within ten (10) business days of the 
corichision ofeachNEO. the City agrees to provide the Union with a stand.;alone . . 
report containing a list of em])loyees. including classification code and'divisfon. who 
were scheduled fo. but did hot atfel1d each NEO. · · · · · · ·· · ' · · · · 

IV. HoldHarm.less •· 
< -_ ~_:;' '-

The Union 3.gfees to hold the City harmless for any disputes that arise betweeR the 
Union and al1y riew employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airnort Commission 
Bo.ard of Ap'peals · 

Board of Supervisors 
Office ofEconomic & workforce 
Devefopment · 

Department of Technology 
District Attorney's Office . 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non-Sworn) 
General Services Agency 

· Heaitn servfoe System · 

Human Rights Commission 
____________ California-.Academy: oLS.ciences:__ _______ Ju.v:enile-.E:ro.hation..DenartmenL _______________ -'c:- . 

.... Child-Supnort-Seni:ices-· ------ ---- --·-
Children; Youth and Their Families 

-----Lihrarv-------,.----~~------------ ----·----·----- - -· 

CityAttorney's.Office · 
City Planning Department 
Civil Service Commission.· 
Commission on-the Status of Women 

-- . . '·--- - . - -

Department of Building Inspection 
Department of Environment·· 
Denartment of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

-- -----~------ ------------------- -------------·---'-----------. ---- ---~- - ----
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Mayor's Office 
Office of the Assessor-Recorder 
Office ofthe Controller ·. 
Office of the Treasurer/Tax Collector 

. . 

· :Pdrt ofSanFrancisco 
Public Defeiider;s Office.· 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Departmenfof Emergency Management 
Department of Public Health 
San Francisco Public Work.S 
Humari SerVices Agency 
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Municipal Transportation Agency 
Public Utilities Commission· .. 
Recreation & Parks Department 
Police Department <Non'-Sworn) 
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