
AMENDMENT No. 1 
TO THE 2017-2021 MEMORANDUM OF UNDERSTANDING 

. · ·... .• .· . .... :BETWEEN· .·· ·.. . ·· . 
THE CITY AND COUNTY OF SAN FRANCISCO . 

. ·.··.·· ,' .. · . ..... ·AND ' ' ,• ' 
COMMITTEEOF INTER.NS AND RESIDENTS, SEIU 

· The parties 4~reby agree to amend.the)\1:eriiora1ldllni ~f Underst~4ing to .add Exhibit D, Uriion 
Access to New ~mployees Pro grain~ as a 11ew Erlllbit, subject to approval byJhe :San Frandscp ' 
Board of Supervisors. EXhlbit D is attached to this i\niendmen(and incorporated by reference. 

. ;, ·. .. ..•' .. . .. .. ,. . .. 

FOR THE CITY 

I)ate: Ot f o ?/rt' .. -'-. -. '-.... +,~ .. -+, ~ 

Date: 

Carol Isen . 
Employee R~lations _Director 

atharine Hobin Porter 
Chief Labor Attorney 
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' ' . ..:·· 

FOR THE UNION 
····.i:. 

;Date: 
-~--~ 

: · .. '. 

Katy Lundgren . ·· , · .· ... ···.· . 
Committee of Interns and R.-esidents, SEIU 

1/8/2018 



EXHIBITD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City arid 
the Uriiori in accordance with CA Government Code Sections 3555-3559. through the .. ·. 
creation of a single. City-wide Unfon Access to New Employees Program applicable to all -
City Agendes aiid an City :Employee Unions. 

A. The City shall provide the Union written notice of, and access to. new employee . 
--------orlenrations-ornreinafterNEOsTasserrortlf oelow.-IttstlieCitv's-1nHtcytliatNEOs----'-- ~ - --

- -- aren:nurdatorvfor aii newiy.;;hirlfd-empluye-es:· IUs-the-eity~s- intent ttrat-NEOs'iake- -
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment, newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
reguiarly scheduled.. Paid time. In the event that a newly.:hfred-employee;s regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
-··;i.: .. ,.a+.-ro.-4- .j.,,.... ·_+l......., ,...._..._J._._u~.....:;.<1 ·ri~--1;· n.,,.J,.,~,,:f ... J~ .;._ .n. .. d.n.·..,. 4-.n. .,.. ....... .,,.~ ....... ......;..n.:..J~+n .... i,.,.;.::t 
au.1 U~t..ll.l~llt.- l,U Lll'Ci 'CiJ.llU.IUY \":i'Ci " 1''f-Ul.'.n .. '3"-1.J.'CiUU.1.'Ci Ill U.l "-~· LU "''-''--U.1..J...1.ll..IUU.UL'-' LJ..1.Ii:t 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section K, below. - · 

B. Application:.New employees include. but are not limited to. newly-hired employees 
·. whose positions are permanent. temporary. full-time, part.,.time, pet' diem. seasonal, 

provisional. or as-needed: 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single noillt ofctm.tact for each Dei>artment 
(hereinafter; Departmental NEO Coordinator), which will be updated by the 
·city arid the Union on.an as.:.needed basis .. -

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule, the sponsoring Department shall be responsible for providing 
·annual notice fo tile Union~ For NEOs tliaea:re-tiof offered on- a regular; · 
recurring schedule; the sponsoring Department shall provide no less than ten 
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· (lO)business days' notice. Said notiCes shall be provided by emaii. to the 
Unfon NEO Coordinator. This requirement shallapplt to all NEOs in which 
City personnel .. provide newly.;hired·· empfoyeeswith information regarding 
employment status:rights, benefits; 'duties. responsibilities, or any other 

.· employment~related matters~. i:f '. '"' ·.. . 

Notice of Enrollnient::~'otice shall include a list of new employees 
represellted· by the·Uiiiori scheduled fo attend th~ NEO; If practical. the City 
agrees to nrovide additfon:alidentiftring inforinatfon iricl1ldingo but not .· ····i· . 
limited to. classification and departmerii Six months from eiiacimentdn the . 
. event the Citv is llriable to provide classification arid·departmentinformatioii . 

·· :ilrthe'Notice. ()f Enrollnieilt, the;' Union ca11reoJ)en this 'Agree:ine.nt for the sole 
.. ' . . .. purpose: of meeting and col1forrillg over the id'entifjrillg infor:inatfon provided 

. · .· in this· Section il:C.3;N'otice ()f;Enrollii.ieiltj Said: il1~etirig and'conferring' · · 
shall noi be subiectfo the~nnpasse proced1Itesin Government Code Sectfon 

<3557. TheDepart:i:llentsponsoringthe NEO shall provide thefotegoin:g 
.. iiiformatioilnoless th~tl1. five '(5) 'husilless days Drfor fo tlfo NEO taking place. 

The Departlllel1twill make best efforts to nt1tify the tJnfoll. NEO Coordinator 
... of any last-miriute changes~ bn:boarding ofilldividualenipioyees for .•... 

administrative hurp()ses is excluded from this notice requirement. •. 
. ·· .. 

~ · .. /··· 

D. CityWid'~ ~nd n·epartmen:t~l NEOs: Ne:W employees in those Departments identified 
. ill Attachtnent'A shall attend a: cifyjyid~ NEO,'sponsored bytheJlepartment of• 
Hin.Dan Resources; This citrivide NEO •shall take ulace at miniin:um oil a lmrttthly 

· basis'; Departments identifi~d ill AttachinenfBwill c61ldud respective Departmental 
.•.. NEOsi .Atthe City's discretion. Departments l1lay be addedto:orTentoved from 

. either.Attachment A orAttachlllerit B. For the cifyWide NEO; DHRwill adhere to 
.· the Department notice requirements .in Section C .. above. The City will nrovide the 
Uiiion with thirty (30} calendar days' notice prfor to moving a Department from· 
. AttachII1ent A to B. or viCe versa. Every City Department shall be listed oil either 
AttachmeritAorAttacbll1erifB .... : ·· · · · · >:> H. · · 

·. ;:. 

E .. Access and Pre~en~ati~ll~·At all NE Os. the bnio~ shall be afforded thi~ty (30) ·. 
minutes fo meet with represented new employees who are present. unless the 
lJriion's Memorandum,ofUnderstanding <MOID providesformorethan thirty (30) 
minutes. The right of the Union to meet with rievvlf-hfred employees is limited to 
ohlf those eniployees whose Classifications fallwithinthe l]nion's bargaining unit. 
The City shall en: sure privacy for the Unfon's orientation, and ifshalltake pface 
•vvithoufCity representatives present. This requirenieni can·be met by providing 
· either a private:room 'or a Portion of a.room with sufficient distance from other 
activities in the room fo limit disruption. The Department responsible for scheduli.Iig 
the NEO shall be responsible for including Union presentations on the agenda; The 
Union's presentation shall occur prior to: any meal break. and will not be conducted 
during a scheduled break time. One <n of the Union's representatives maybe a 
Union member designated by the Union. Such member(s)shall bereleased to attend 
under the terms and conditions specified fu the MOU; If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO~ Release time shall not be unreasonably withheld~ Said request shall be 
made to the Employee Relations. Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .. below. 

K Alternate Procedures: In the event the Union identifies one or more new employees 
. who did not attend the Union's presentation as described in Section E .. above. the 
Un~on may co:'1tac! the ])epartmental ~O coordinator to schedule a mutually-. 
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
particular location;-th~ Union 1'1EO Cuotdinatu'r: ilml Departlliental1'1EO· · · 
. Coordinator will work together to schedule a mutually agreeable thirty (30} minute 
time slot for the private meeting. One (1) of the: Union's representatives may be a 

---- - -----·-- - ----· --.--unronm.em:oerdeslgiiatea-wtne'Uili.Ofl;andsucllmemoersffiilr0ere1-easea-t_o _______ ·-·---------

-· •·-attend'lllldertheterm:sanclconaitionsspecifiecl-in.,..tifeMOU:-Ifnototifenvi~---
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also. 
apply to any employee who has promoted or transferred into the bargaining unit .. 

. : . . 

1. The Union NEO Coordinator shall coordinate with the new emuloyee(s) 
referenced-in the precedfug pai~agrnph and-the Denartmental1'1EO · 
Coordinator to schedule a fifteen <15) minute meeting during normally 
scheduled hours, which shall not be during employee's break or meal neriod. 
for the Union representative(S) to meet privately with. and provide materials 
and information to, the new employee(s), City representatives shall not be 

·present during said meeting. The Unfonagrees to limit its presentation to 
only those matters stated in Section H~. below. - -

' -2.· · In the event the pronosed time cannot be accommodated. the Union NEO 
__ Coordinator and.the DepartmentalNEO Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's· 
rtmuest~ - · 

-~-- -------------------------- ------ ---~--- -· 

3. Department of Elections: Any new employee of the Department of Elections 
wlio is classified as Temporary Exempt (Category 16), whose duration of 
appointment is one (1) pay period or less. and workS on ari as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a City-Wide or Departmental NEO; a private meeting with the 
·Union as provided for in Section F~. above. or a Periodic Union Orientation 
as provided for iri Section G .. below. - -

G~ Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
_Coordinator and the DepartmentalNEO Coordinator may schedule periodic thirty. --· _ 

--- (30) minute Unfon· orienfatiOns."Periodic UriiOff-orientatiOns niaflfo scliedlitecron an 
every-other-month. quarterly. or other basis. · 
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The following Departments shall inaintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · ·· · 0 

· • ·· 

. . 

The 311 Cust~mer Service Call Center shall maintain existing practice ;ith ~espect 
to Union access to 311 Ciistonier Serviee AgentTr~ining. . . . . . 

H. Union Orientation Pres~ritatirins: The Union agrees to li~it its presentation fo a 
generalinfroduction to its orga1lizati0n. history. by-faws~ and benefits {)f .. 
membership; The.Unfoil agrees notto engage in campaigning on behalf of an · 
iridividmil running for)mblic elected office and ballot measures during. the NEO. or 
other topics that would be considered beyond general discussion on the benefits of .. 
u nfon iriembetship. .. ' 
. . ' ~: -~·: .· .. _·,·:·>' · .. : ··:·, 

III. Data Provisions . . . . -

Subj~ct tothe limitations~on~~inedhi CA Government Code Section 3558. ihe ~ity: 
shaUprovide the Union with· all required information on newly~hired employees to the 
extent it is made available to the City; In addition. within ten"f10lbusiiiess days of the 
conclusion of each NEOi the Citi agrees to provide the Union with a stand~alone .. · 
report containing a list of empfoyees; including classificatfohcode and division,-who 
were scheduled to/but did not attend each NEO. · · · · · · · · · 

IV. Hold Harmless · 

The Union ~gre~s to,holdthe Cityha~niless for any disputes that arise between the 
Union and any new elllployee over application of t~is Agreement. .· . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 

. . 

Fire Departnient <Non.-Sworn) 
General Services Agency 
He'altfr Service System 
Human Rights Commission 

Office of Economic & Workforce·· 
Development 
California.Academy: of Sciences -·· _______ Ju:v:enila.Rrobation-DepartmenL.----~---- -------·· 

. Child-Suppo:rtSe~iceS'--m- -- .. 

Children, Youth and Their Families 
City Attorney's Office. 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Departmenfof Building Inspection· 
Department of Environment 
Department of Elections . 
Department of Homelessness 
Department of Human Resources · 
Department of Police Accountability 
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. .. Libra:r:y:-- :. --------·_ ---.--~---·- --····-- · 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of theTreasurer/Tax Collector 
PortofSanFrancisco · 
Public Defender's Office 
Rent Arbitration Board · 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

Airport. . ·. . 
Department of Emergency Management 
Department of Public Health 
San Fral1Cisco Public Works· 
Humaii Services Agency 
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·Municipal Transp'ortatioh Agency 
Public .Utilities Commissfon 
Recreation & Parks DeJJartment 
Police Department (ijon~sworii) .·. 
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