
AMENDMENTNo.1 . 
TO THE 2015-2018 MEMORANDUM OF UNDERSTANDING 

. . BETWEEN . 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND .· .· 
UNION OF AMERICAN PHYSICIANS AN]) DENTISTS 

(UNIT.17) 
·. :.~, 

. The parties.h¥eby agr~~ .to· amend the..Meµiotahdµni,of Underst~dlngtq ad4 J\ppeµdix A, 
Union Access to New Employees :Progi:am, as a. new Appendix, subjectto approval by thy; San. 
Francisco Board ofSupervisms. AppencllkA is attacll,ed to tlris Ame~dment and incmporated by 
reference. · . ···. · · . . ·. · . . · 

FOR:IHE cny : 

o, 1.·11. ~/·····'IJ.''.-. ,.: . D.ate: _ _ _1. 
--,_-,-,.,-.. +1 --17'---'-~ 

Employee Relations Director 

Date:< ·-·1 -·~· ( 

;tZQJL ___ . 
Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION · · 

-_ Date: .. 
---~-'--'--

..•. _.Jeff Duritz 
UA:PD 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM . 

I. Purpose· 
' ' 

The ourpose of this agreement is to memorialiZe the rights and obligations of the City and 
the UlliOn in accordance with CA Governme'nt Code Sections 3555;.3559, through the. 
creatfon ofa single. City-wide tJnfon Access fo New EmpIOyees Program applicable to all. 
City Agencies and all City Employee Unions. . · ... · · · 

II. Notice and Access 

--- --· .. __ ---A:-TneCiITTlfallPfi5Vi'd'etneUni:on--writtelillOticeof;andaccesstoonewemployee--- ---:---
. ---- -C1tientations-(herei11after-NEOshrs·set·forth-below.--Itis-the-eity'scuoiicyjhat-NEOs -

are mandatory for all newly-hired employees. It is the City's intent that NEOs take 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment, newly-hired employees will be scheduled 
to attend-the next available NEO. NEOsshall be scheduled durmg-all eillrifoyee's 
·regularly scheduled, paid time. In the event that a newly-hired employee's· regular 
~si--1:..n.~~~i·.n. .:~ ;;.,.,.+~.:,j;..,. ;....~ ... - a~-J.a~d .... J.n:d-~h -.. ~ ..... T\-,..~~~~.o~i ~n~r ·~nl;Ll o ivr~a_-1-;~.a 
~\,..1..1.~UuI-c; .1;:, UUl..~IU~·U.1. a ~'-'ll\:iUU..l~\..I. .1,..1.!1'-'f"ll"' L''-'p«•=t...1..1...I'-'.Ll.L .LL.I.UT ~".n.."" u 'V.1...1.'-':-&:.u.i:--'"' 

adjustment to the employee's work schedule in order to accommodate this 
requirement. · . . 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does llot attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F •. below. · . 

--- -----...,--------·- ----- ----- ______ _.l__ -------- --------

B. Application: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. full-time, parf.;.fime, per diem. seasonal. 

_ provisional. or as-needed. ______________________ .. _ _ __ _____ _ __ _____ _ _ _____ _ 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (herei:i:tafter.UiiiOnNEO Coordinator) and the City agrees 
to provide the Union with a single point of contact for ea~h Department · 
(h-ereinafter. DepartmentalNEO Coordi1iator).whichwiirbe updated by the 
City and the Union on an as-needed basis. · · 

2.. ..Notice of Schedule: For any NEO that takes place on a regular, recurring 
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- scliedule: tlie sDonsorillg Hepartil1eiit slfall be resDoiisible for oi·ovidifig -~ · 
annual notice to the Union. For NEOs that are not offered on a regular, 
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recurring schedule, the sponsoring Department shall provide no less than ten 
(10} busilless days' notice. Said notices shall be provided by email, to the · 

.. Union NEO CoordinatOr. This. requirement shall apply toe· all NEOs iri which 
city- persollnelprovide newly-hireff empfoyees:\vith illformatioll regarding . 
employmenfsta:tus,righfs, benefits? duties,: responsibilities,' or any other ' '' 
ell1ployment:.refated matters. · · ' 

. . ·' - . . . . . . .. . . 

'J.. Notice otE:Ilrollment: Notice shall include a list Of new employees 
represented: bytlie Union scliechiled to atfelidthe NEO. If' practical. the City 
agrees' to provicle' addftfonaiidell.tifying iilf otmatioll iii~biding; but 'not . 

. Iil1litedto. dassificatfori and dep3:rtllient: Siiiliotiths· froih.enactment. in the 
· eve'i:it th'e, CicyJ.s'.unabiito provide cHtssificatioh. and d'epartment. information 
. in the Notice. of' Eniolbl1enfrtheI1nfon can reopen this: Agreement for·the sole 
· purpose'of:meeHn'ga:lld· <:onferrinti{over the identifving· iil:f6rmation. j)rovideci · .. 
in this SeCtiorFlt:C~3:Notite'ofE~rollment' Siiid meeting and conferring. · · · 

>shall not besubjec{to~ti:ielinpasse procedures iiiGovernilleiit Code Section 
· 3557~·The ·nepartllientsJ)Onsoring the.NEO-shall' provide the· fofegoillg .. ·. .• 
iilformatioii llo. less than five. <Sfbusiness days 'priOr tO.. the NEO taking place . 

.. ·. The Department #ill niake best efforts' to notift the Union NEO Coordfoator 
ofaiiy,fast;.Jl1foute':clianges;• Onboarding.ofin.dividual eniployeesf()r.>'. 
administrative purp~ses is excluded frbin this."notic'e requirement. ' 

D. Citywide.and·Deri~rtmental NEOs: New employees in those Departments identified 
· in. Attachment·A·shall atte'IJ.d, a'.;dtyWicle.NEO~ sponsored bythe Department of 

• .... Human Resoiirces; Tliis~Ci.tywfcfoNEO shallfake.J)laceafmill.imulll on a·molithly 
. basiS. Departll1eiits identified in:'A.ttachlllenf B will coilducfrespective ·ne}lartmelltal 
· NEOs, . Atthe City' sidiscretfo:ii, Departments• maybe adcied:~to ·. or:removed from ·. 
either Attachment A oriJ\ttacliD1'ent R For the:it'!ityyvide:N.Eo/DHR will adhere to 

· .. ·tlie Departn:lerifnotice req1lfrement~i'.illSectioll C;'above: Tfie·• Cify\vill provide the 
Unfoll with thfrtjr (30) calendaf days' notice prior to moving a Department from ·· 

·· Attachment A to It or vice vets a. Evetv Cit}T Department shall be IiSted on either 
: Attac.lmientAorAtfachll1entB;> · · · :, ····: ·.:.,;._:"·:_>. 

E. Acc~ss and Presentation: At all NEOs;fhe Union shall be afforded thirty (30) 
minutes to meet with represented new employees who are present. unless the ' . 

. ·Unfori's Memorandum ofUnd'erstanding(MOID providesformore than thirty (30) 
minutes~ The right of the Urifori to meet with newly.,hired employees is limited to 
onIY tb.ose.ell1ployees whose ·classifications·. falrwithill'the•uniOri's .bargaining unit. 
The City. shall ensure DriVac}'.for' the Union's orientation,; and it. shall take pface . 
without City representatives preselJi This; requirement can be met by providfog 

. either a'. private room' or a portion of a room with suffiCient distance from other 
adivities in the room to limit disruptfon. Tlie DepartmentresJ)onsible for scheduling 
the NEO shall be responsible for including Union presentations ori the agenda~ The 
Union's presentation shaIFoccur prior to any meal break, arid.will not be conducted 
during a scheduled breaktillle. Orie (1) of the Union's reDresenfatives may be a 
Union member designated by the Union. Such mell1ber(s) shall be released to attend 

.,. 
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under the terms andconditions specified in the MOU. If not otherwise provided for 
in'tlie MOTJ:(the Union may request release of a UniOn~designated member to attend 
the NEO. · Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees. 
who did not attend the Union's presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually
a:greeable fifteen (15) minute time slot for the Union to meet privately with the new 
emUfoyee(S ); If. the number of~uch identi:fi~d eilluloyeeS is five (5h:rl' mui"e at a 
particular location. the Unfon NEO Coordinator and Departmental NEO 
Coordinator willwork together to schedule a mutually agreeable thirty (30) minute 

--------~- ------i:ffiieSlofiortliepriva1eiii-eetilij}Oile{l[Oflile--uiiloii'S represenfativesmaynea-
. · .. · - -- - ·- · · - c - - · Unionmemoer-desfgnate"""tl-IWlheUnion;-anffsucl:iDieiiioer-sliairbe:releaseift~-

attend under the terms and conditions specified in the.MOU. If not otherwise· 
provided for in the MOU. the Union may request release of a Uniom-designated 
member as provided for in Section E .. above~ This alternate procedure shall also . 
apply to any employee who has promoted or transferred into the bargaining unit. 

·.:,_ 

1. The Union :r"{EO Coordinator shall 6:wrdi:iiate with the new emplUyee( s) 

. referenced in the Preceding paragraph and the Departmental NEO •- -
- .. Coordinator to.schedule a0 fifteen (15) minute meeting during· normally 

scheduled hours. which shall not be during einpfoyee's break or meaLperiod, 
for the-Union representative(s) to meet privately with; and provide materials 
andinformation to, thenewerimloyee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below., 

.. . . . . 

__ 2.-.:. . - Inthe-~ventthe-proposed. time cannot be acc~mmodated,-the~UnionNEO: 
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutuaiN agreeable time within ten (10) business days of tlie Union's 

_ .... ______________ request. 

3. Department of Elections: Any new employee of the Department of Elections 
who is classified·as Temporary Exempt (Category 16). whose duration of 
appointment is one (1) pay period· or less. and works on an as-needed work 
schedule will receive written materials nrovided bv· the Unfon in lieu of .. __ · 
attendingaCitywide·orDepctrtmental NEO, a private·ineeting with the· 
Union as-provided for· hi Sectfon F.; above. or a Periodic Union Oi~fonfation 
as provided for in Section G .. below .. 

____ G~. Process for Periodic UnionOrientations: By mutual agreement, theuUnion_NEO .. 
Coordinator and tlie Deparfm.erifalNEO Coordillator~may schedule periodic thirty 
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(30) minute Union orientations. Periodic Union orientations may be scheduled on an 
every-other-month. quarterly, or other basis. 

The following Departments sh~ll maintain existing Union orientation arrangements: 
pepartmentof Emergency M~riagement: Sheriff's Department:· and' Police . 
Department. . · · ·· · · · · · ·· · · · · · · · .· · 

The31l Customer Setvi~eCall Center sl:iallinail1.tain existing practice with resp~ct 
to Union access to 3lf ClistoriierSer'7ice AgelitTraining: ... · . . 

H. Unioll Ori~htation Presentations: The union agrees to limitits presentation to-a 
general introductfol1 foits'orgarii.Zatioll. history. by.,.lawsfarid benefits of> · .. 
lllembershiW the'Unioll agrees not to ellgagein camiiaigiiing ofrbehalfof an·.··.· 
in dividuaI runl1irig f tit Publi'C elected office and ballot ineasutes durill.g the NEd. or 
other t()pfos thafwtruld b~ coiisideted beyond general discussion on tb.e befiefits of .. 
Union membership. . . '··< .. ·... . . . . . . . · :y ' .. . . J . . 

,. 

III. Data Provisions· 
. ,,. -

. Subiecf to the limit~tions c~ritai~~d· ih CA 'Government Cod~Section 3558. the City' 
shaliprovide the Unioll. witfihill required information on newiy-hired employees to the 
extent it is made available to the' City.In additfol1. within'ten(lO)btisinessdays oftl:ie 
conclusion of each NEO. the Cifrigrees to provide the Unlofrwith 'a stand;.aforie ·•. '. 
reporl containill.g a list {)f elllpfoyees;. including classificatioll code and divisfori; wlio .. •' 

.·were scheduled to. buf did nofatforid each NEO. . . . •·· . . . . . 
. .-: 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any.dis~utes'that ari~e between th~ 
Union and any new employee over application of this Agreement.' . 
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ATTACHMENT A 

Adult Probation· 
Arts Commission 
Asian Art Museum 
Ai:mort Commission · 

Board of Appeals 
Board of Supervisors.·· 
Office of Ecoiiori:ifo & Workforce 
Development 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non,.Sworn) 
General Services Agency 
:HealtliServlceSystem .· 

Human Rights Commission 
- ·-. ·- ... ._. ·m-.. California-Academ:y-ofScienceS-------·-- ___ Ju:veniie...Rrobation.DepadmenL.---···-

-- Ghild-Sllpport-Se:r1ices--·---- ~--------

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service CommissiOn · 
c·onlmission on the Status·· of Women· 

Department of Building IJ1spectiori . 
Department of Environment 
Department of Elections . 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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-· Lib:far'1_:_ ____ ·_~-------- ---- -- - -- --------

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defendel-'s Office. 
Rent ·ArbitiatiOn Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts · 
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ATTACHMENTB 

Airport 
Deparhnent of Emergency Management 
Depa:ftment of Public Health · 
SallFrancisco Public Works· 
Human Services Agency·• 
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Municipal Tfansuortation Agency 
Public Utilities Commission ·.· 
Recreation & Parks Department 
Police Deriartment(Non.:.sworn) 
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