
AMENDMENTNo. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

· · ·. . ·. . BETWEEN. < · ·· 

THE CITYAND COUNTY OF SAN FRANCISCO 
.. · .AND · · .. 

.. · OPERATING ENGINEERS l,OCAL UNION NO. 3 ·. . , 
OFJHE.IN:TE.~A.TION;\L lJNION (lF;.QPERATINGENGINE~RS;AFL:-CIO . .. ·. 

c ••. 
'· .. ·.,. 

Theparties herebyagr~e fo. am:endth~ Mem0rat1dum.~f tJnderstanqing to aqd Appendix B, ... 
Union Access to Ne-wEmployees Program, as a new.Append.ix, subjectfo approval PY the San 

.. Francisco Board of Supervisors. Appendix B is attached to tliis Amendment and incorporated by 
. reference. . . . . . . . . 

FORTHECITY 

p·ate; 0 l~fv &://cf 
r ·.r·· 

bate: y?,i4 • ... 
·":· 

~~·· 
~IIs~ .· • · .. · .... 

Employee R,efations Director · ... 
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FOR THE UNION 

-Operating E!lgrneers, Locai ,3 ..... _ .. 
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APPENDIXB 

UNION ACCESS TO NEW EMPLOYEES PROGRAM. 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Secti6ns 3555-3559. through the 
creation of a single2 City.,.wideU:nfon Access to New Employees Progr'alll applicable to all 
Cify Agencies and all CitY Elllployee Unions. 

II. Notiee·aud Aeee'ss 

A. The City shall provide the Unfon written notice of, and access to. new employee 
------------- -------0riematrcm:soreremafferNEUs)asseftortlil>e10w.'Ttis-nw-crty'SJ?olicflnafNEUs--------.-· 

areman<latoITfofiHI newlY:liiredempfoyees.-If isthe City'siiitelfftnaTNEOsfaKe~ - . -m 

place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired-employees will be scheduled· 
to attend the next available NEO. NEOs shall be scheduled during an employee's . 
regularly scheduled, paid time. In the event that a newly-hired employee's regular 
schedule is out~ide of a scheduled NEO. the Department may make a one-time .· 
_..:J.!-~-.L---..L . .L- .LJ_.:.,. --~1·:... ____ ,_ ...:_ ____ .~ __ ] __ .::. __ ._ . .!...:_ ___ ..]I ___ :.,,_ ________ :.._....]_.,/..._ ..t.l_.!·_ 
au1m'itlllt;IU tu tut; t;m111uyt;t;·l'i wurn .. l'icut;UUit; tu Uf'Ut;f' tu accummuuatt; tUil'i-

requirement; 
'. ; . . . . . . : ' . •. ' - . 

In the event an employee does not attend the NEO that the employee was scheduled· 
to attend. said employee will be-automatically enrolled to attend the next available 
NEO .. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the empfoyee pursuant to Sedfon F.~ befow . 

. B.- Application:-New employees include. but are.not-limited to.-newly-hir'ed employees
whose positions are permanent. temporary. full-time. part-time. per diem; seasonal. 
provisional; or as.:needed: --

C. Notice 

1. Single Point of Contact: The Union agrees fo provide the City with a single 
point of contact (hereillafter. Union NEO Coordinator) and the City agrees 
to rir-ovide the Union-with a sinl!le noint of contact for each Deoartment 

2. 
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-(hereinafter, DepartmentalNEO Coordinatorkwhich will-be updated by the 
City and the Union -on an as~neecfod basis. 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
_schedule, the sponsoring DepartinentshaU be responsible for« providing 
annualnotfoe t0 tliecUniOn. For NEOS-tfiat aridiot offered off a ·regular. · 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice~ Said notices shall be provided by email. to the 
, Union NEO Coordinator. This requiremenfshall apply to all NEOs in which 
City personnel provide newly-hired ell1pfoyees with informatiOn regarding 

'· eillplOyment status, :fights. benefits, duties. responsibilities.; or any other 
employment'-relate'd matters;/;, . . . . . . ·.. . . . ·. . 

3. · ·· N6tice'ofEnrolhnelit:'Notiee shall include a list of new e:ployees ' .•• ·· .. ·· 
. •represented: byilietJriion sthedulecfto attend the NEO. If practical, the City 

...... • .· ~grees to•'j>rovide additioiialidentifying information fuel tiding~ but not . . . 
. limftedto;;c1a:ssificatiorialidd.ep'aitlrietit.'Sfrnioiitlisffouie1lactment~in the . 
·event the city isuhible.to·ptovicle dassificatiori .. anddepartll1en1 information 
.· ib.?the Notiee ()f]J!nrollnlent. the Union can reopen this Agreement forthe' sole 
. purpose) of meeting aiidconfefril1g ()ye~ the fdelltif{riilginfotmatiotiprovided 
Jnth.isSedionu~c3:Notice·o£:Enfollment'.Said.meetingand·•coiiferring 

·• _ .:'sliall.ilofbe'subjectt6th.eimpasseprocechire'sinGhvernrliel1fCode·Seetion 
· }3557; The Departlnenf spollsoring the NEO sliaU provide the::foregoing ·. ·· .. ·• .· · · 
· ..•. inform~tionno less than five (5)business d.ays jfrforto the NEO faking place. 

The DeDartmeri.t will make best efforts to, notify the.lJnionNEO Coordinator 
·, of any last.:.minute changes; Onboarding ofindividl'falempfoyees for . 
·.·administrative purposes ls exeluded from this notice"requi.relllerit. 

'··': .·~:;_ -- ... :. - .·:' '·:: ;,_:: . ·:.~.:.< 

D. CitSJVide and Departmental NEOs: New employees inthC>si:D~partln.entsidentified 
.ill-Attachll1enfAshan attend acityWideNEO. sporisored·.bftiieDepartment of.·. 
:·Hutti.an Resources~This citywide NEO·shalftake pfate atmll1imulll Oll a. monthly 

·. ···~baskDepartmellts identified;inAttachinenfB'will conduct respective Departmental 
.... NEOs;:Afthe cit}T's·· discretioll. DeDartll1entSinay be.addedto.•or removed from 
. eitheriAttachmentA or Attachment RFotthe ci#wlde NEC:t DHRwill adhere to 
the Department notice requiremellts iii Section c .. above~ The City willprovide the. 
UniC>nwith thirty (30) caleridaidays' notice prior to-moving a· Department from 
Att3.chnierifA to B+ or vice versa;,Everv City DeDartmeiit shall be listed on either 

·· :AttaCbillellt·A or:Att~l'Chnlenf·:j]~::·~·-·i:· .. >:·_.:· · · ;':·:'-! · · 

E. Access arid ~re~enta~io:~: At aliM£os. the.Union shall be ~ffordJdthirty (30) 

minutes to meet with represented new employees who are present. unless the 
. U riion' s lVIemorandrim of Understanding <MOJ:Jl provides for more than thirty (30) 

. initiutes~ The right of the Unfontomeetwith.riewly-hired emriloyees is·limited to 
only those employees whose cla:ssificatfons fall within the Union's bargaining unit. 
The City shalle1lsure urivacvfor the OniOri's orientati0n?a1ldit shall take place . 

· without City representatives J)resent. This requirement can be n1et by providing 
. eith~r a private room or a portfon of a room with sllffiCient cHstance frmn other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for indudillg Union presentations on the agenda. The 
Uilfon's presentation shall occur prior to any mearbreak. and will not be condueted 
during a scheduled break time. Orie (1) of the Union's representatives may be a 
Union 'niember designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions spedfied in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend . 
the NEO.' Release time shall not be urireasonabhr withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limitits presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event tlie Union identifies one or more new employees 
·who did not attend the Union's presentation as described in Sectfo.11 E .• above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually
agreeable fiffeeri (15) minute time sfot for the lJniOn to nieet privately with the new 
employee(s).lf the number of such identified employees is five. (5)or more at a 
p~r.ticula:r IGcatiOn:;:: th·e- Union ,.1\1E(J-Cuutdin·atOr- a~d" n·enartmental l\1EO: 
Coordinator will work together to schedule a mutually.agreeable thirty (30> minute 
time slot for the private meeting. One (1) of the Union's representatives may be a· . 

-·-----------------unloiimemnerffesi.giiated-bytlieUnlon,and-:sucnm.embetshallbe:release"d-to:---~------· 

·-attendlln-der-th-e-tnms-=-a-n-d~conditi1nrscs-pedfi-ud·in~tinr fvl()U:-If-not-oth·erwise-~- -· -- · 
provided for in the MOU. the Union may request release of a Union-designated 

· member as provided for in Section E .. above. This alternate procedure shall also 
apply to any employee w.ho has pro:'11ote~ or_transferred into th~ bargaining unit. 

1. . The Union NEOCoordinator shall c~ordinate with the new employee(s) 

2.·.· 

r·eferen-Ced in the .n:reC€din:g Paragranli:·and the nepar-tmClltal NEO-"' 
Coordillator to schedule a fifteen-f15) minute meeting during normally 

··. scheduled hours. which shall not be during employee's break or meal period. 
· .. for the Union represeritative(s) to meet privately with. and provide materials 

and information to. the new employee(s). City representatives shallnot be 
present during· said meeting. The Union agrees to limit its presentation to · · 
only those matters stated in Sectfon H .. below. 

· In the event theuroposed time cannot be accoll1modated. ~he Union NEO · · 
Coordinator. and the DepartmentalNEO Coordinator shall work together to _ . 
find a mutually agreeable time within ten (10) business days of the Union's 
request. 

- . -' 
----- --- ------~---------------· :_· __ · . __ - -~ ---~--~~· __ ·: ____ _:__:_· ·-· __ · ______ _...:._ ____ · --------- ------- ------

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temnorarv Exemnt <Category 16),. whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written-materials provided by the Union in lieu of 
attending a Citvtvide or Dei>artmental NEO; a nrivate meetillg with the 

· Unfon as-provided for in-Section- F-~ • ..:above. or a Periodic-Union Orientation 
as provided for in Section G~, below. · · · 

G. Process fo~ Periodic Union Orientations: By mutuai agreement. the Ullion NEO 
.~. Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
· (30Ymilliite Union otienfatfoiis. PeriOdiCCUnfon'Orientations mat be~sclieduled--on air· 

every .. other-month. quarterly. or other basis. 
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The following Depaftments shallmaintain existing Uniol1 orientation arrangements: 
Denartment of Emergency Management; SherifPs Department; and Police 
Department. · · · · · · · · 

The311 Cii~toin~r Ser\ric~ CallCe1lt'er shall maintain existing practice with respect 
. to Union access to 3li Customer Servfoe Agent Training. . '< .... 

:.·_·.: .. : 
·';·· 

' H. uhi6n Orientation Pr'eselltations: The Union agrees to lilllit its presentation to a ·. ·. 
geJ1eralinfroductiontoits'organization, histOryo by-laws, and benefits of.' '. 
membership. The Union-agrees notto engage ill campaigning on behalf of an. . .. : : 
individual tunniilg for Public elected office and ballot nieasl.rres during the NEO, or 
'0th.er tOpics thafwould be considered beyond general discu'ssfon on the benefits of 
Unionfu:emb'ership:'''d·~;-.····•·•,,·.· ... ,. ·· · · ·· -·· · ·· · · 

,·: .. • · .. ··;.· ... · .. · 

III. Data Pr~~isi~ns 
p :. -~ • 

Subjectto·the'li'lllitations.coritained in-CA Governme~t Cod~ Section3558. the City 
shall provide the .Unfon with all required information. oil newly,. hired employees· to the 
extent it is made available to the City.In addition. within teil (lOYbusfoess days of the 
coridusion of each NEO. the City agrees to provide the Uni6J1 with a stalld-alOne , 
report-containing a liSto:feriiployees.including chtssificatfoncode and division. who 
were scheduled to, but did not attel1d. each NEO. .... . . . .. . . . . . . . . .. 

. . ' 

IV. ·Hold IIarmless 

The Union agrees to hold the City h.~rmless for any disputes thatarise between the 
Union and any new emDloyee over application of this Agreement.. - . . . 

Page 5 of7 1/8/2018 



ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission . 
Bo-ard of Appeals. 
Board of Supervisors· 
Office of Economic & Workforce 
Development 

Department of Technology 
District Attorney's Office · 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non,.Sworn) 
General Services Agency · 

· l:i.earth seITic_e_svstem 
Human Rights CoinmiSsion 

----------- _____ California.Academ;¥-of-Sciences-----------Ju:venileJ~robation~Departmen~-----------·- ---------
- --- Ghild-Supnort--Ser1ices-· --- _____________ , __ 

Children. Youth and Their Families 
City Attorney's Office · 
City Planning Department 
Civil Service Commission 
Co ID.mission· on the' StafuS' of women 
Department of Building Inspection 
Department of Environment· 
Department of Elections 
Department of Homelessness 
Department of Humari Resources 
Department of Police Accountability __ 
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--Libm:rf--- --- --------------- -- - -

Mayor's Office 
Office of the Assessor-Recorder 

_Office of the Controller 
Office of the Treasurer/Tax Collector 

Public Defender's Office _ 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees~ Retirement System 
War Memorial& Performing Arts 
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ATTACHMENT B 

Airport . ... •·· . . 
Departnient·of:Emergency.Mall.agement 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Commission 
Recreation & Parks Department 
· PoliCe Department <Non.;Sworn) 
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