
AMENDMENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.. !JETWEEN .. · ·. .. 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
MUNICIPAL ATTORNEYS' ASSOCIATION . . . 

The pajies hereby agree to amend the Memor~qum of IJnderstancli~g to add Appendix A, 
Uni oh Acc.ess to New E111ployees Pro gram, as ~-new Appendix, subject to approyal by the ~an 
Francisco Board of Supervisors. Appendix A is att.ached tD.tlris Ariiendment and incorporated by 
reference. · · . 

FOR THE CITY 

Date: • O l/~6/(f ·.·· .. 
·/.·· ~ . 

Date; ( /1> /l 1 
. . c;ve·L--

Carol Iseri · . .. 
Employee Relations Direct9r 

APPROVED AS TO FORM: 

Date: • .. I I 8"/J r 
r I 

~---..> 
Managing Attorney 
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S_ean Colli:folly ·;·. 
Municipal Attorneys' •. 

. . .. 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreem~nt is to Il1emorializ~ the rights a~d obligations of the City and 
the Union inaccordance with CA Government Code Sections 3555-3559. through the · .. · 
. creati<fri of a single; City-wide Union Access to New EmDloyees Program appliCable to all 
CifyAgilnCies and'aiicfryEniJ)loyee Unions. > > m • • - • • - .... • ••• ~· • • • 

·:. -; 

__ . -..!------- _: - --- -- -··-,.:..·'---.. 

()s shall~ be scheduled durin . an em ·10 ee?s 
-regularly~clfodiiled. p'aid ~ fuhe:··. Iil·th·e ~velit tliairtnewlf;-'.hired :eiilnlofel;s regjila'.r: 

· ·. ·s<!h.edule is oil'tside of a·~;cheduled:NEo. the·D~partment may;D:uike·a one:.-tiine: . 
', adlustnient to :the eniufoyee i8 work ~chedule 'lihfrder to' accomm'odiiti·this ~ .... 
reaU.iteilJ.eiit.:~ _·. · · -· · · - ,· . .,. - .. -.. · ··· -

-· \ 
-- . --

In-the event an einploy'ee'~foes not attend.the NEO thafthe· employee :vViis scheduled ... 
. . . .. tb'.attend,saiCl eil1jjloyee Will bi.aufomaticallyei:rfolled~to ittend tlie llexf~vailable . 

. NEO~: If theenrJ)loyee;cloes ·not attend the sllhsequently scheduled NEO, the Union 
. ·. NEO Cocrrdillator may contactthe DepartmentaINEO C(lOrdinator to arrange a 

Il1eetiilg-•with tli~·em.n1oyee J)ursuanito Se°cti(fo F.,c bel<rw~//; · 
• -~~ . -'::'-----.---- -·-.-o.._.;;;_ ·':' .. '!..".:-·"."." "'.-;:=-~-:< -·- -:·-:.,_;--_._, ~ ·-::; __ ~~--~:,:,_~:_~:~~--- ... ~-::~ 

. :-_-'_.:__ . ··; .. --.. 
•. ~ • B. Apnlkation:.cNew-empIOyees ~indude. but are'llot Jiillite;d:t~. :tiewly~hired eillployees,_ . 

whos~positions are petinanent, temporary; full;::time,part~tiine'. per diem; seasonal. 
DroVisfoifal;: or-"-as-:needed~ . . . '--- . . . . . . . . . . • . .. . . . .. 

- ·----- -,--- -- --- ----"--~_::_~,:_-----~-~· ___ .::__~~--2--. ~-~i~. ·-: ...,......._~ 
. . . . - - •" 

---~-- ·--:---;-;----;-:-· _._ .. _--~~-~,.:_ · -c. Notice : ._.·.·. · : · 

L· sirigle.Point:~:f C~ntact::The Unfon iuITees t~ provtdethe Citywith-a single 
poillt oH~oiifact Chereilrnftero Union NEO Coordinator) and'the·City agrees 
·•fo~nroVide thi.Unio:ii ·with. i siilgie-nofut·of contact for each Department·: . 

· · · - -- · -(hereillafter. Deriahmental'NEO ·coordiiiatC>rJ; whiCh will be undated by the · 
cm(ahd tlie unio:ll-on•aii as-ne.edecl basiS: •. ~ · · · _, ·-- c .: ~- • • 

·' _- - ·-... ·-:. -
- ;~---'.~----~-----:· ______ ·--~~---.:.~ -·-· :. -· :-. 

Notice ofSchechifo:;For any NEO thaita.lrns piaceon a regrifar. recurring 
... schedule;:thefoonsorilig Departinerit shairffe~respori.sible fot proridirig.~ ~:.•,. _, __ . 

· · . a:n:llualnoficei<>"tlie uni01CFofNEOs~thafar,n:tof·offereffon a·rewiar;~~-~ ~-· - . 
recurring schedule. the sponsoring Department shall provide no less than ten 

.Page2,of3 .... :~. ~ c ~· - •.. ·- .. _____ l/8/201 g _ 

:""·. 



J. 

(10) business days' notice. Said notices· shall be provided by email, to the 
-Union NEO Coordinator.·This requireinent shall apply to all NEOs in which 
City persoiinef provide newly..:hfred employees· with information regarding . 
emriloyineni status~ rights, benefits; chities. responsibilities, or any other . 
einploymeiit-related mattersJ . . . . :: . . . . .. ·.. . . 

. . . . . . . ' 

Notice of Enrollm~rit:'Notice shallfuclude a list ofnew employees . . 
reirreserited by the IJniOii scheduled to attend the.NEO) If pradiCal. the City 

. · .• agrees. tO provide. additional iderttifyitig infoririatioi1inchi.dh1g'. but not . 
Iiillited fo. ciassificatfon ai1d department~ siX illontiisfrom;enactmerit. ill the 
jfvenftheCHy is uliable'tci Provide classificati()ff.and·d~iiaitmentln:forination· . 

. iri the Notice cit':Eiifolhllent/thelfoioii·can reojl-en iliis Agreement for the sole 
· · · putnose of Ili:eethlg ancf~onfefriiig over. the meri:tifyhlg.infofiliation provided 

hf this Sedi6n IT;C~3'Notice of Enrolbnent· sa:id meeting and conferring · 
· .. shall nofbe. Siibiect to the iniriasse procedures in Government Code Settlon • 

· .. ·3s57;The Deifartfilent'sDonsoring the NEO shall provide the foregoing ·. .· . 
. iiiformation no less than five (5) business days prior to the NEO taking place. 

· . The D~partmentivilfmake' best efforts to notiffthe'Unfon NE() Codrdinator 
.· or'llnylast-minutecha:O.ges. Onboarding ofindividual emplOyees for 
. admillistrative purposes is excluded lrciin this 'notice requirement .. . ,• .... · ... , .. · 

D. Citywide and Departmental NEOs: New employees in those Departments identified 
. in~Attachrilerit·Ashall:attend a ciffwlde NEO.sponsored·bythe'Departmento:f . 
. "ilii.man Resources~ ThiS citifuide.NEO shall take place atmmimum on a monthly . 

biisk ])'eifartments ·identified ill AttachmentB #ill cbnduct respective Departmental 
· N.Ebs: ·At the'Cify;s discretion. fieri~rt:rlleitts may be added to.or removed from 
.. either,AttachmehtA<or Attachment B~ :For.the citrirlde NEO. DHR Will adhere to 

the DeDartment notice requirements in Section C .. above. The City will·provide the 
. Union with thirtv (30) ta]endar days' notice prior to moving a Department from . · 
AttachmerilAto B; or viCe ver8a. Every City DeDarlm~iit shall be listed on either 
Attachme:niA orAttachment B. . - . 

. . ··, .... ' .··· .. 

E. Acce~s iind Presentation: At all NEOs. the Union shall be afforded thirty (30) 
minutes to meet with:represented new employees who are present. unless the . 
Uiifoii's Memorandum of Uiiderstanding(MOID proVidesfor more tha:ilthirty (30) 
minutei The right of the.Uiilin1.-fo irieebvith newly~hlfed employees is liinited to 
only those' ell1ployeebvhose'.cfassificatfons 'fall within the {Jnion' s bargainilig unit. 
~Tile City shallensure pnvacy}oFthe tJniOn's'ofienfation, and it shall take place 
: without City represe:frtatiVes' presell.f. Thifreq'u.irement can bNnef by providing 
_either· a 'prlvate<roo:ni or a Portion !.'£a room with suffiCient distance from other 
adiVities in the rooin tO limit disruption. The Deriartment resnonsible for scheduling 
the NEO ·shall be responsible for inchidirig Union riresentatioris on the agenda~ The· 
Union's presentation shall occur prior to· any meal break; and willnot be cond.ucted 
diiri:llg a scheduled breaktime; 'One (i)Of the UniOn's representatives may be a 
Union riiember desigiiated by the Uniori. Such memher(s) shall be released fo attend 
under the terms an~ conditions specified iii the MOU.If not othenVise Provided for 
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in the MOU, the Union 1Ilay request release of a Union-designated meniber to attend · 
.. the NEo: Release time shalf not be unre'asonably Withheld: Said-reciuesf shall be . 

niade to the Employee Relations Division n:o less than three (3) business days in · 
advallce. of the scheduled NE(); The Unfon agrees to limiHts uresentation to only 
those matters stated iri Section H .. below. . -.... · ·. . 

F. Aiterlla;e·~;o~edli;r~s·:. In the eveilttlteUriio~ideD.tmes one orniore.new ~inpJ~yees'. 
who' did. iioflttiend the· UniOn's presentation as descrihed in Sectioh E . .; above; the-•... ::• 
Uniofrma:f c'ont3::ct- the Departmental NEff coordinator to schedule-a mutually-· .. - . 

· · .... .,.· •. -,- ----.-·--"···-·"--:c-·---.- ~- --.-,, .• " ........ c:· ............ _.... - •· · · · · · ·the.new"·· 
.••. eniplOyeefsl>lftlie number ofsuch id.entified.emj>foyees.is .fiv~JS) 'or more at a . 

. _ ·_ ·na~tk~Iaflficatioii}~h:e~niu.nYNEb:Crrordmafor:aJid·:nenarfuientafNEO:/:~:-•: _ .· . '· · 
:--.. ·coorc1rnator· .. wi1rtvork~toget11er tO-sChCdUte·.~1-~-mutna11Y.:agre~ab1e·thirtv <30) mmute.~ ~·· _, -

... · timl;'sfof:fO'f'tliti pdvat{meetfiig; Orte fl} of tlie Unioli~s represeritatives"iliay be a. ·' • 
.·--. -.-. -~ .. -un1on ll1enimr.=d'eSlgj}att'&IWtnttrnioil .. a.nasuclf'IDeni~lla11.:1Jere1easectt"'~o~:c-c. ·"--'------~_._ 

-.,~,-7~-'-c--ifttii't-d~#tliiterms',ariil+oriCitti~sniciii"ellin~th-e--MOT:i::If~mJrotlierwise••··.·•·-,~. 
. . . Provided. fof::fu. tile :Mou~~tb'.e:union mayrequest'reiease·ofa Unfoll-~Ciesigriated: : · ' .. ·· .. 

melllber as proVic1ei:it6riil Settioii :E,:'above;: Tliis :altirnate procedure. shall also . 
apply.to ·arifeilipfoyee;wlio· has;J)f-omoted: or:tra.nsferredinfothebargailling ll.nit.: ' . 
. --- -- _,.,_: ~ .--~ .- -7 -~-~ ~~---:--:~--::~:.-~'-~)~- :::;7·. - ·:-_-~-- ---- -- -- --- - -_ -- -_ - - --~-- ~x-~. -~-~~ ~ · ~ -_-, - -- -- ~-:~ >- :-' - -~- __ :_-,~ ---~: - - - .. ~~ --.- ---~ 

:·. 

. . 
-- -- --.-·--'" ---·----

··:_:-_,· ·:· _ _:-

--.-~-;~~-:::_:: -----,.:.,,._:;_-~_;:~ - . -
·· -·· -- " ,z~ · .. ··.Jn file ev~rit'the proposed tiine·ca~~o{be·a~'conurtodat~d,~the Uni0n'NE0~_ ~~-

---·- ~-----~'--, _, -.- . ·.· .coordinator and'the nenaftll1ental:N:Eo t6o:rlimatoiishall.work.:.together to __ _ 
·.•find -~{muri:fally agreeable'tlme withiii ten (10} business d.ays of the l.f nion;s ... 
. ,:·:re9~~~t."'::=;:~'"•2'{: \~-: .-~·-:_.-___ -. , -,~c-~.- - . -- ~-__ :.··- ~- __ ;_:: _. ;_- . -:,, __ : .c .. 

.. ·:.:.-;:.: ···---·~.:.: ~~, - - -~ ::~-

--c-------------c-•-- -~~-j. -c;· .. · D~prirtiii~iltof'.E1t~tf0j.~~i"rie~~k10ve~-ofthe.~D-e~-0~a~rtm-=-"~.-~,e-n_f_ ...... oo;_f_E~I.._ec-"'ti~.o-n__._s· 

.· . wh6 ~is .classified''3.s~T~mporaifExemDt f Categorf I(D~ whose duration of ' .. 
.. :,·appoirihllentis~one(:n payDeriod or:lessfand works on an as-.needed ~ork•: 
· .·. sch~dule·Wili ·receive\vriften"materlals;provided by the·Union in lieu :of -

... (atteili:Imt?: if Ci@cte~-orbeii~rtmentarNJl3o: :a_ nrivate-J.Ileefuii #itli the· '< . . . 

. . ·.:uniOlbis2proVided for ifrSection' F-idibo~eior 'a-Periodfo uilion erientatio:ri :'" . 
. ,··a-s'iJ~?~Ciefltor-iii SCctiOn-G.;-:oe~o~:_'- . . . . . 

· · · ,. G.: Proc~ss:f6F~~ri6di~uiiiti~oJ~ii~~tion~!~~t~~tiia1agr~~ment .. the UnionNEO-
-- - -- --- -- ------ ~ • ·co-ordi.D:ator an ff the :n~ii~rlmeiital NEO Coordinator may schedule:pefiodic thirty ....• 

• - - - - - · -c ·. ·~· ··C-~<30tmmute union'orientatlo:lls:.:PeriOd.ic'trliron orientatioiiS'mafbe:schetluied0on-an::-'- __ : 

. · _ _:. - ··-- ._ ... 

. " everf~other.:moilth. quarterly,or .other basis. . .. . . . .. . . . .. 



The following Departments shall maintain existing Union orientation arrangements: 
Department of Emerge:ilcy Management; Sheriff's Department; and Police 
Department. 

The 311 ciistom~r Servic«{Call Center shall maintain. existing praetice with respett 
to Union access to 311 Cu.stomer Service Agent Training. · · · · · 

. •. - . . . . 

H. Union Orientation P~e~entatl~ns: The Union agrees to limit its presentatfon to a 
generaliiifroduction to its organiZatlon, historjr. by~faws. and ben'dits of 
membership; The Union ·agrees nofto engage in campaiglling on behalf ofan 
individuai runrling for public:elected office _and ballot measures durillg the NEO; or 
other tonics.thafwould be corisldered beyond general discussion ·on the benefits of 
Union membershiri. d , • • ' • 

III. Data Provisions 

SubjecHothe limit~tions contained in CA Government Code Sec~on3558. the City. 
shall provide the UniOnvv.ith all required information on newly-hired empfoyees to the 
extent itis made available tO the City. In addition; within ten (10) busiriess.days of the 
conclusion of each N'.EO,'the City agrees to provide the UiiiOD' With a stand-alone , . 
report containing a list O:t employees, including Classification code and division. who 
were scheduled to; but did uot attend ·each NEO. · .·. · · .c · · · 

IV. Hold Harmless · 

The Union a~ees to hold th~ Citv harmless for any disputes that arise between the 
Union and any new en:lpfoyee over application of this Agi-eement. . 

. . . . . 

Page 5 of7 1/8/2018 



. . 

Adult Probation 
Arts· co:.Umlssiort 
Asian Art Museum · 

. . 

j\irp~rt Conm1iss_i~n _.· .. 
Board of Xopeais~, . ·· 
Board of·SuJ>eMrlsri;~ ·.. .... : ·. ' 

•· o-111c~~-ot:Ecolionirc·& Workforce 
:D~v~loiirlfont.: :·' · · ·· ·,· 
· CaIHor~iiLAcad.emlbof sciences . 

ATTACHMENTA· 

- ' . 

Department of Technology 
DistrictAttofii:ey~s 'Office 
·Ethics Co.lllmissfo~1 
· Fine Arts Museum 
· .... -Fire.JJeo~ririi~trf-iN~n~sw~;nl 

. :~f ;ii;~~~:~i1:~? . . 
· .Iluili~ii Rightst~onunissi~n .. · . 
·-Jti'\renil~PtobationilePartmenL_· ·_·. __ _ 

~· --- '~·---- -~ -:-chiit:Csl!ii'Pol'.t-s~~i~es~-:-~-·. -· -·.· -~ · ·. Libr-a~ .·. , · ·. ·• _·.· .-- ·· ·· ' ~· · · · · · · ·. • · · ·. · 
Children, Yo ti th and Their Families .. -----•- --M~folt~f~r~·-:-~-7-~----·-----~~--7~ -~.-:-- -~ 

CifyAttorney'-s Office ; 0:. . . .... .· . 
cifi:P1~riiiill.g Dep~rtlll~nt/ · -
chril s~rnce cM:nliJ.i~sion'.-: : _. -· · .. 

---·- .'.:.-,-_ 

·offi~~>~rthe Ass~ss.or-Recorder 
.· . o·rfie~~rt:he controller· 

· tofiliiiisSi:on·~oii tne/Stafus,. Of--W ome~:. · · -· -~ 
ri~niriirieil¥'rii :Bil'iidirig.til~n~~ti~D. · .· . : ; .. 

. Departill.ent or :En.virohln.eiit . 
· freuarfirierit :~'f :Eit;~ifJfis ·. ':: .. • ·· 

· .. DeJ)~rt1Il~ritof-IIonielessness ·. · · ·· 
Departmeiit of Htiin.an Resources . 

. .. Depart~e'nf of Police Accouiltihility . 
- ·. .- ... 

,, ----~.· :--.-.. ·-:·.:~-

- - - . . 

.P-ori~6f's~ali~:Frands~o: __ -. 
:Pli:tiii~·~n~reri~ier's·:orfice·': · 

·. ·· J:i~iit ArbitratlofrBo:~rd· .·· 
SF cliildreri· ~~d·Fiimilies-CtimmiSsimi '.· 
·.SF·Efupl~yees~ Reti~emenf Syst~m-

.:·· -. 

- . - - ·-
--~ 7- -~------ - -- - --·------------------ -

--------- -----------------------------~- -~ ---- . . - . - . 

~-.-,;. _______ :;._: ____ -- .. ----· •• :..."."..-~----· .• · ... •o~c ..... -•o .. 

:eage 6 of_7 _ __ _ .. .. - -- - - -- __ i/8/2018 _.: 



ATTACHMENT B 

Airport 
Department of Emergency Management 

· Department of Public Health 
San Francisco Public Works 
Human Services AgencV · 
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Municipal Transportation Agency 
Public Utilities Commission 
Reereation & Parks Department 
PoliCe Department (Non-Sworn) 

. . 
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