
AMENDMENTNo. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

- -- ': BETWEEN---
THE CITYAND COuNTY OF SAN FRANCISCO . 
- · ..• - - .. - - · · AND' ___ -_.--- ... 

THE LABORERS INTERNATIONAL UNION, LOCAL 261 
· ... · .. '·· .. c: . . . :·. '· 

···~· . .';. .:··. ·.. . .:·: .. :· .. · . .:;:/~ , .. · . '. ;'}. '· I)... ..· ; :.··.. .·. ;: .· ·.~.·. _: ·.· .. ·; '··,:.<< . .'.· •.,. 

The parties hereby agree tq amend th~ .Jv.Iymoraridum of Understanding to add f..ppenqix D, 
Unionj\.ccesst9 New ;Employ~e~ Pr()grEll11~ as·11 ne}V Appendix, supj~ptto ap:pwyal by the San 
Frahds(:o Board of Supervisors. Appendix D is attach~d fo thisAmeI1clnient and incorpor~teg.by 
reference. · .- -· - · -

FOR THE CITY 

Date::.· lft/6t[IJ> •.. -·-
l ·• I_. -

Date: 
. '· ... ~ 

Carol Isen 
· Empioyee Relations Dire~tor _ 

APPROVED AS TO FORM· 

Date: . l / ( ;;__<( 
r I 

atharine Hobin Porter 
Chief Labor Attorney 
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FOR THE uNION 

Date: 
----~ 

' Vinc~_Collliney _. -
.. Lri'.JNA·tocal 261· ... ·-·-·-· 

. . ' . ' . · .. -. ,, . .. ' .. 

1/8/2018 



APPENDIXD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

. I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559; through the 
creation ofa single.City-wide Union Access to New Employees Program aoplicable to all 
Cify Agencies anci all Cify Employee Unions. · 

II; Notice aild Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orienfiilwns fnereinafter NEOsJ as set tortli 6eillw. ftlstlie CitVrgpcillcVtliat NEO~ ·· ___ m _____ _ 

· · -- ·aremanilatocyforallnewlV.:.niredemplorees.-rnsthe CifV':flntennna:t NEOstake· - · 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of emoloyment. newly-hired employees will be scheduled 
to attend the next availabfoNEO~ NEOs shall be scheduled during an employee's. 
regularly scheduled. paid time. In the event that a newly-hired employee's regular 
scheduleis. outside of a scheduled NEO. the Department may make a one-time 
adjustment to the employee's work schedufo in o'rder to accommodate this 
requirement. · · · 

. Inthe event an employee does not ~ttend theNEO that the employee was.scheduled 
to atforid, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO ·Coordinator may contact the DepartmentalNEO coordinator to arrange a · 
ineetingwitli the-en:ibfofee pursuant to Section F.; below~. 

B. Application:-New. employees include, but are not limited to. newly-hired empfoyees . 
whose positions are permanent. temporary, full-time. part-time. per diem, seasonal. 
. J>rcivisiolial, ·o:r. as-needed .. 

-- ----------~-- ----~-------~-------- -~-~----...,.------~ -.- -- - - -- - -

C. Notice 

1. 

2. 
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Single Point of Contact: The Union agrees to provide the City with a single 
point ofcontact<hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Union with a sin!!le ooint of con tad for each Deoartment 

·(hereinafter, DeoartmentalNEO Coordinator); which will be updated- by the 
City and the Union on an as-rie-eded basis. · 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
. schedule,. the. sponsoring Department shall be responsible for. pro:viding 

anI1ual noHcefo=theUiiion: For NEOsthal afe not offeredc on a fegufar, · 
recurring. schedule. the sponsoring Department shall provide no less than ten 

_ll8/201L. 



(10) business days' notice. Said notices shall be provided byemail. to the 
Union NEO Coordinator. This requirement shall apply to all NEOs in which 
City :personnel prC.vide newly.-hired ell1p16yees with informatfon. regarding 
empfoy:rrierifstatiis. tights• benefits. duties. responsibilities, or'ally. other 
erimloyment.-related iii'atters. · · · · · ·• ·, · · 

.. ·. ·3:· _N6ti~e-of Enr~UD1ent:·Noti~e shallinchid~a list ofnew employees 
• repteseritedbythelJ:riioJ1scheduledto attend.the NEO~ If-practical. the City 
agtees to provide additional id~'ntiftrirtg informati()ninciudillg. buf1lot . 
limited to6-c1assificatfoll a:rici d'epaifiiient. stx mcnitlis fro:nr enaCtment. il1 the . · 

.evenfthe Cifr is unahfoto pfovide clas~ificatiOn and 'department information 
. i:ii the.Notice of :Eilrollinent. the' Union ~afr reopen tliisAgree1llent for the sole 

nurl}ose .• ()f'Ilieeting and conferring over"thejdentifyii;lg infohnatiol1·provided 
illi this:SectionJI.C~3~Notiee of Enrollment. Saiff meeting arid conferring· . .. 
'S.l:talliiot be siibiectfothe impasse procedures ill. Governmenf Code Section 

.• >3557 •. The JJ'epartllient~~po:llsoring• the NEO-sha1I. provide the f'oregoilig . · . 

. ~:illfohnatimtl1olessthanfive(5).busilless days priorfo theNEOtaking.place. 
The Department wiilrrrnke best efforts to JJ.otifv the Urifon'NEO Coordinator 

. of any fast~miimte changesi Ollboardillg•Of illdividual employees for. . 
administrative putooses is exeluded froni this noticerequireriient. 

,,·• :"'- •.: .. ·;··· .. 

D .. Citywide and Departmenfal NEOs: New employeesin those Departments .identified 
in AttachmentAshall attend acityWide.NEO. sponsore(tbytheDepartmeiit of ··· 

. HumanRes'ources)Tliis cityyvide NEO ·shall fake Place atminill1um· oil a m<>nthly 
basis. Departments identified in Attacb.111.entRwillconduct l'espective Departmental 
NEOs/At the(;ity's·discretion.Departments Jl1ay be added to err removecl froin • 

_ ..... either Attachment A'':or Attachment' R For tlie dtywide NEO.; DHRwill adhere to. 
:. the •Department notice reatiirements in Seetiol1 Co above~ The City will provide the 
Union with thirty (30) calendar days; notice prior to moving a Department from 
Attachmenlkto B, or viee versa~ Every City Department shallbe listed on either 
Atfachment AorAttachlllentB.·: .. · · · · · · · · · 

·,·.·.,.:::' 

E. Access ~nd Prese~tation: At all NEOs. th~ Union ~hall be afforded thirty (30) 
minutes· to meet with represented n'ew enipIOyees whC. are present. unless the 
Union's Memorandum of Understanding <MOU) provides for more than thirty (30) 
ll1illutes. The right ·of the UiiiOn to meet with newly-hired employees is limited to 

- only those employees wh«>se classifications fall within the Urifon's bargaining unit. 
The City shallenstire Privacy fot theUnfon's orientation. and.it shalltake place 
·without City reriresentatives uresent'.This requirement can be met by providing 
eithera private room or aportion ofa room with sufficient distance-from other 
activities in the room to limit disrurition. The Department responsible for scheduling 
the NEO shall be responsible for including Unfon presentations on the agenda. The 
Union's presentation shall occur prior to arty Iriealbreak. and will not be conducted 
during a scheduled break time. One (1) of the, Union's representatives may be a 
Union member designated by the Union. Such member(s) shallbe released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld; Said request sliallbe 
made to the Employee Relaticnis Division no less than three (3) business days in 
advance· of the scheduled NEO. The Union agrees to liinit its presentation to only 
those matters stated in Section H .. below .. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union;s presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeabie fift~el1 (15) minute time slot for the.Union to meet privateiy.with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
particular-Iu·catioll.:· the:;Union.l\1E(l Coordinatot~-ari.d' Denai:tment~l 'l\1EO- _. 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. Orie (1) of the Union's representatives may be a 

- --·---------------umon member-deslgilated:-oytlieUnfoll,aifffsuclliiieiiioerslialrbereleasecl-t<f __ _ 
·· · · attendun.Ciertheterms anclconditionssJIBCifiedcintne..,..rvIOU-.-Ii1rot-oth-erwis-e----· 

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above; This alternate procedure shall also 
apply to any _employee who ~~s prollloted _or transferred. into the bargaining unit. 

. . 

1. The Union NEO Coordinator shallcoordinate with the new employee(s) 
__ _,,;,_ __ _: __ ;i !- 4-1.- __ .;;._-_,;i:-~ ---~;,_~,:_,~.;_.;:. __ ,;i 4-i:~ n.;_~,.,;.i-~-+:..11'..TUO 
I ca.t:i.l c;l.l\.:CU Ill 1.nc;-v1. Ci\.:CiUtll• pLt..1 ag1:au.1.1 au.u ·1...1.I'l:t -.LJ'c;ua1..i.mc;u.1.a1. l';.1! .. {\J _ 

Coordinator to schedule a'fifteen (15) minute meeting·during normally 
scheduled hours. which shall not be during emnloyee~s break or meal neriod. 
for the Union representative{s) to meet privately with. and provide materials 

· .· and information to, the new emriloyee(s). ·City representatives shall not be · 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H., below. . 

. ' - . .. 

2. Ill the.event the proposed time cannot be accommodated. the Union NEO 
Coordinator_ and the.DepartmentaLNEO_Coordinator shall_work together to . 
find a mutually agreeable time within ten (10) business days of the Union's 
request.·· 

-------------- --------~-----------

3. . Department of Elections: Any new employee of the Department of Elections· 
who is classified as Temporary Exemnt (Category 16), whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written ·materials provided by the Union in lieu of 
atteiidille a Citywide.or Dei>artmental NEo.·a. nrivate meeting with the 

· · · Union as provided for in- Section-F., abovee-or a Periodic Union Orientation 
as· provided for in SectiOn G .. below.~ . 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
.. Coordinator and the Departmental NEO Coordinator may schedule periodic thirty __ 

(301 miilute Union orfonfatiOns~ PerioClic Unio-n-orientations may lie scheuuled on an 
every-other~iiionth. quarterly. or other basis. ·· · · 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · · · 

T°he 3licll~t~hier Sehrke C~1{ce1lter shall maintain exi~ting practice wlth respect 
.to Union access to 311Customer Service Agent Training. . ' ... 

H. Union Orientation;resentations: ;~e Unio~ agrees to limit its nr~sentation to a 
' geheral introducticin ttrits organization. history. by-faws; and benefits of··. ' '' 
membership. The Union agrees notfo engage in campaigning on behalf of an .. .· 
individual running for public electecl office allcl ballotmeasures durinidhe NEO. or 
other topics' that would b~ considered beyond general discussion on the benefits of 
Unionmeln.bershhL ' .c · .c, .. ·. 

III. DataProvisions 
' . . :· ., 

Subiect to the Hlllitations contained hi CA Government Code Seetion 3558,' t~e' City 
shall provide the Union with all required information on iiewly-hfred employees to the 
extent it is made available to the City. In addition. within ten (lOYbusiness days of the 
conclusiOri of each NEO', th'e Cit)T agrees to provide the Union with a stand.:.alcnie .. 
report containing a list Of eniDloyees,including Classification code and division.who 
were scheduled to~ but did n'ot attend each NEO. . . . . . . . . . . ·. ·· ..• ' ·. .·· .. ,. 

IV. Hold Harmless 
·._: ... ·· . ·' .· . : . 

The Union agrees to·hold the City harmless for any disputes that arise between the 
Union and any nevv employee over application of this Agreement. . . . . . .. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals. 
Board of Supervisors-_ 
orfice•or-Ecori6mic & Workforce 

Department of Technology 
DistrictAttorney's Office 
Ethics Commission 
FineArts Museum-

- Ffre Denartment <Non"'Sworn) 
General Services Agency 
:Health service system -

Development Human Rights Commission 
------ -- -- --- Califoi-nia-Academy-of-Sciences-- -----c,----- Juvenile-P:robation-Depai-tment-- -- -- -------

H-Ghild-Support--SePviees---- - - ---

Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on' the Status of Women 

- - . . . . . 

Department of Building Inspection 
Denartment of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port ~f San ·Frllnci~co · 

Public Defender's Office 
Rent Arbitration Board · 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

· Airuort 
Department of Emergency Management 
Departirienlof Public Health · · 
San Francisco Public:works 
Hinl'lan ServicesAgency. 
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Municipal Transportation Agency 
Pu.blic Utilities Commission 
Recreation & Parks DeJJai'tment 
Police Depattmenf {Non;.Sworn) 
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