
AMENDMENT No. 2 
TO THE 2014.,2019 MEMORANDUM OF UNDERSTANDING 

· .··· .. •BETWEEN . . . ···. 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND. .. · .. 
... . . .. . . ' . . .· \ 

. UNITED ASSQCIATION OF JOURNEYMEN AND . 
APPRENTI~ES.OFTHEPLUMBINGANDPIPEFITTINGINDUSTRY, . .· .·. . ... · . . .·. LOCAL NO. 38 . . . . . . ·. . . 

The parlies hereby agi1ee t~ arii~nd the M~morandum qfUnderst~dingto add Appendix B, .. 
. Union Access to New Employees Program, as a new Appendix;·'~ubject to approval by the. S.an 
·.Francisco Board of Supervisors. Appendix Bi~ attached to this Amendment a.r+cl incotporateg by 
reference. · ... . . . .. 

FQ~·riIB citY: · 
···' 

Date: 0 t/ o~//'( . 
I ·· ·r ·. · 

Re~·our~e~ Director 

Carol Isen 
Employee Relations Directo~ · 

APPROVED AS TO FORM· 
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. '·~." ·: 

,- : 

.. 

. FOR THE UNIONS . · 

Larfy Ivia#ola, Jr. 
Plumbers, Local 3 8 

l.,_·,. -,.•., 

1/8/2018 



APPENDIXB ·.· 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purnose 

The purnose of this agreement is to memorialize the rights and obligations of the City and• 
the Union in accordance with CA Government Code SectiOns 3555-3559. through the· 
creation of a single. City-wide Union Access to New Employees Program applicable to all. 
City Agencies and all City Employee Unions. · · 

II. Notice and·Access 

A. The City shall provide the Union written notice of, and access to, new employee . 
·· --- - -- · -----orienlatfiinsfliereillafrerNEmrassetrortnoelOW:lfistne-ciw'Sno1rcy-tilat NEUs:- -· ·· - --· --

are m:anaatory ror-ailnew1V.:.niredemployees:· 1nsthe Citr~rintentctnatNEOstake··· · 
place as promptly as possible after the first day of employment. Within thirty (30) · 
calendar days of the start of employment, newly-hired employees will be scheduled · 
to attend the next available NEO. NEOs shall be scheduled_ during an employee's 
regularly scheduled. paid time. In the event that a newly-hired employee's regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
adjustment to the employee's work schedule in order to accommodate this 
requirement. · · 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduledNEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the.employee Pursuant to Sedion F.~ below. 

B. . Application:.N ew. employees include. but are not limited to, newlr...,hired employees .. 
whose positions are permanent. temporary. full-time. part-time, per diem. seasonal. 
provisional.· or· as-needed. 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator} and the City agrees 
to nrovide the Union with a sin!!le ooi:itt of contact for eacli Deriartment 
(hereinafter. Departmentai NEO Coordinator); which will be updated by the 
Cify and the Union ·on an as-needed basis. 

2. . Notice of Schedule: For any NEO that takes place on a regrilar. recurring 
.... schedule •. the sponsoring Departmentshallbe..responsible for.providing.~-- ..... 

annuai=notiee7 fo Hie UniOn: For NEOS-tliarare not offered~on a .. regiifar; ' . 
recurring schedule, the sponsoring Department shall provide no less than ten · 
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(10) business days' notice. Said notices shall be provided by email; to the 
Union NEO Coordinator; This requirement shall apply to all NEOs in which 
City personnel provide.newly~hired employees with information regarding . 
employment status.· rights, benefits/duties: responsibilities~ or any other 
employmeri.t~related ·matters. 

Notice ofEnrollmerit:'Notice shall includ(fa list of new emplOyees· ... ••· .••.. · •.. · · 
represented by the Union scheduled to attend the NEO~ If practical. the City 

. agrees toprovide additiorialidentifvillg inforlllation illcitidillgo· but not'·. 
limited. to, Classification and·departmentSix months'frori:i enactment. hi the 
event the City is ullable to· provide classificatfon and dePartmellt informatfon 

.· inth'~NotiCe ofEnrollment;th:e.tJiiio1Fca.u re()pen this•AgreemenffOrtlie sole···· 
' purpose of.meeting and' conferring over the identifvinginfOrnfatioD: provided. 
>ili;this' Se~tionII;C;J'Notice of Enrollnient: ~.said meetlhg a:ricl/c()nferrin.'g · · 

slialltl'M be·· subject to the hnpa'sse•Droced1lresiri GovernriientCod~.Section 
3557.TheDepartment sJ)onsoril1gtheNEO shallbrovide;theforegoing .· .•. 

.. . illforniatfon no less·'thalr five (5Ybusiness days•urior to the'<NEO taking place. 
The Department wilbnake best efforts •fo .. iiotify the l.Jhiofr NEOCoordinator 

.·· .. of any Iast~ininute:changes•'· OnboardhigoffudividuaFeilipiOyeesfor. 
administrative DiirJ)oses is ex duded from this tlotice requirement.· . 
. . : . . . . . •"';-. . .-· 

D. Cifywide arid n~pa;tnient~lNEOs: New employees in those Departments identified 
in, Attachment A sh ail attencFa'cityWide,NEO. sponsored l>v the Departniellt of 
Human Resources •. This cicyWideNEO shall take place at niiniiriulll on .a>monthly 
basis. Departments identified/in.Attachment B will ·coiiduct respective Departmental 

.... NEOs.: At theCiif's discretion. Departments may be added fo,ofremoved frhll1 . 
eitherAttachll1entA or Attachment R For the cityWlde NEO; DHR.will adhere to 
the·nehart1Ilel1.t notice requfr~rrients in Sectfon·c,.above; TheCitVwillprovide the 
Union with thirty (30> calendar days' notice prior to moving a DeDartmentfrom . 
Attachment A to B, or vice versa~ Evetv City Department shall be listed ·on either 
Attachinent k or Attachment B.· . . . . . . . . . 

" ' 

E. Access.and P~esentation:~t allNEOs;• the,Unionshall be aff~rd~d:~~irty (~O) 
minutes to meet with represented new employees who are present. miless the 
Union's Meinorandum ofUnderstandingfMOIDprovides for more than thirty (30) 

minutes~ The.right of the Unfoirto nieet :With newly-hired employees is limited to 
·only those employees whose: cfassifi~atioris faff within the Union's bargaining unit. 
The City shall.ensure privacy for theUniOn's orientation. and ifshalHake nlace 
without City representatives present This requirement can be Il1et by providing 
either a private rooni or a portion of· a·:room wit~-suffident distanc,i'ffom other 
activities in the room to limit disruption.· The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior'fo anymeaLbreak, andwill uOtbe conducted 
·during a scheduled break time. One (1) of the· Union's representatives. may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Releasetim~ shall not be unreasonably withheld. Said request shall be 
made to the Emnloyee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .. beiow. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E:; above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (i5) minute time slot for the Union to meef privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
nartknfar Ioc·atim:i. the Uniun'tIBO Coordinator and Departmental l\TEO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 

·time slot for the private meeting. One (1) of the Union's representatives may be a 
Union memlier ilesignateil fiy.flie Unfon. anCI sucli menttier sliall B·e released~---.. ---------·----.----

···- attend-1nniertlfetermsan.c.t~condttionssneci:fied-intheiv10U-;-Ifn.ot-otherwise-·-- · 
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E., above. This alternate procedure shall also 
apply to any employee who has prmnotecl or transferre~ into the ~argaining unit~ 

. . 
._ - ·- - - ·-.·· - - . . 

1. The Union NEO Coordinatol' shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental l'-IBO 
Coordinator to schedule a fifteen·(15) ininute meeting during normally 
scheduled hours. which shall notbe during employee's break or meal period, 
for the Union representative(s) to meet privately with. and provide materials 
and information to, the new employee(s). City representatives shall not be 
present during said meeting. The Unfon agrees to limit its presentation to 
only those matters stated in Section H .. below .. 

2·. · ·· In the event the proposed time.cannot be accommodated, the Union NEO · 
Coordinator and.the DepartmentalNEO Coordinator shalLwork.together to. 
find a mutually agreeable time within ten (10) business days of the Union?s 
request. - ·· 

----- _________ ___,_ _______ _: ____ . ____ . _____ ~------------~-- - _______ .. _. ____ -----

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temporary Exempt (Category 16), whose duration of 

. appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the UniOu in lieu of 
atferiding a CityWide or Departmerifal NEO, a private meeting with the . 

-- ·Union as, nrovidedifor in Section F;, above; or a Periodic Union Orientation 
as provided for in Section G .. below. 

G. Process for Periodic Union Orientatfons: By mutual agreement, the Union NEO 
.. Coordinator and the Departmental NEO Coordinator may schedule periodiC thirty 
(30} minute Ullforl"orienfatfons: Perfodic UnfonorfonfatiO'ns may Hee schedliled ori an 
every-other-month. quarterly. or other basis. 
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The following Departments shall mainfairi existing Union orientation arrangements: 
Department of Emergency Management: Sheriff's Department; and Police -
Department. - - - - - - - - -

The 311 Custtilll~r Servic{CallCe:U.ter shall maintain existing practice 'with respect 
to Union acces·s to·311 CustomefService Agent Training. 
. .. .i:. .,.·. . . . .. 

H. Union Orientation Presentations: The U~ion agr~es to limit its presentation to a 
gel1eralinfrodudion to its organization. history. by-laws, and benefits ·of ' 
membership. The Union.agrees not to engage in campaigning on behalf of an_ 
individual tunriiilg for public: elected office and ballot measures during the NEO. or 
other topics that would he considered beyond general discussion ori the benefits of _ 
UniOI1 me'ilibershfo. -- ----- •-- ' - -

III. Ddta Provisions 
. . . -: ·. ·: . . ' ·;. . ·. : ~. .. . . : . ·'. ; . . . : . . 

Subiect toth.elimitations contained iri CAGoveriunent Code Section 3S581 the City .-- -
shall provide the Union with all required information on newly-hfred employ'ees to the 
extent it is made available to the City. Ill addition. within ten (10) business days of the 
condusloll of each NEO. the Citjr agrees to provide the Uniouwith a stand..:afone -
report containing a list of employees. illcludiilg classification code aild divisiOn. who ' 
were scheduled t0; but didliofattend (jach NEO. ', -- - , 

IV. Hold Harmless· \ - {: 

The Uniona~rees to hold the City ha~mless for any disputes that arise. betweenthe 
Union and any new employee over application of this Agreement. - -- -- -
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 

Airport Commission ·• · 
Board of Appeals. 
Board of Supervisors 
Office of Economic & Workforce 
Development 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department <Non-Sworn) 
General Services Agency 
lleattli Service Syste-:m 
Human Rights Commission 

__ _:~ _______ Califcirnia-.Academy.of-Sciences- ----------------- JuvenileJ~tobation-DepadmenL-. --- --- --- --------- -
-Child- SuppoFt-Servfoes- --­
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Buildi~g Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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••• n - - - Lib:r-aFy-- -~----- -------- -- --

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
pQ[f :of san- FrallcisCo.· 

·Public Defender's Office· 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts -
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ATTACHMENTB 

Airport , 
Denartu'ient of Emergency Manage~ent · 
Department ofPublic Health 
sa.n Francisco Public works 
H1lmail Services Agency 
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Municipal Transportation Ag~ncy 
Public Utilities C()mmissfoii · 

· Recreation & Parks Department 
· Police Department (Non-Sworn) 
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