
AMENDMENT No. 1 
TO THE 2016-2019 MEMORANDUM OF UNDERSTANDING 

. BETWEEN .. 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
FREIGHT CHECKERS, CLERICAL EMPLOYEES & HELPERS, LOCAL 856 

(SUPERVISING REGISJERED NURSES, UNIT 47) . 
. · ... )~ · .. :;:.·. '. . . ... _, . ·' :.- .. . :' ':: :· ', .. :... .. _;. . ·:- ·. · ... ,, . . : ' . 

Th~ partieshereby agree to arm~nd the Mewora.Q.dum ofUndersta11dingto addEXhibitE, Unio11 
Access to New Employees Program, as a new Exhibit, .subject to approval by i,he San Francisco 
Board of Supervisors. Exhibit E is attached to this Amen?ment and incorporated by reference. 

FOR THE CITY 

Date: .. ··. 0 1/0(//~ 
.· T I 

/~~ ~~ ,.···· 

Employee. Relations Director . 

AP PROVED AS TO FORM: 

Date: r It. /c, < 
t I 

~ 
Chief Labor Attorney 
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FOR THE UNION 

Date: 
--,----~-

·. Tim Jenkins · 
Teamsters, Local 856 (Supervi~d11g J{Ns) 

1/8/2018 



APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

·The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City-wide Union Access to New Employees Program applicable to all 
Cify Agencies and an City Employee Uni.Oils.· 

rr~ Notice andAccess 

A. The City shall provide the Union written notice of. and access to. new employee 
-----:------~---------orlelltatfons-rliereinafterNEOs)assetrortnbelow.-Irrstlie-ciw'soolicyllran~--Eos--------'----

arenrnntlatorrforan-newIY.:hired-em.ployees~Itistin:reity's-1ntenttlrat-r~os-take ----
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO~ NEOs shall be scheduledduringari employee's 

-regularly scheduled. paid time. In the eventthat a newiy-llired enipioyee'spref!lllar 
schedule is outside of a scheduled NEO. the Department may make a one-time 
~ ;i! .. - .... 1-:,2 ..... _:..._~:l...:.. .t.i.. ..... ..... --·-1~_. ... ..:......,,, .. -·-·u·:-J,,.. .... ;.,L.,..·.,.i,.,,-1:,_, .: ... :..:- -~~ ..... :.._ +.,,. -~-~-~ ...... .:_~_;....,._._ -4.~,:,;; -. -­
i:tUJU1SLUU:a.U LU Lilt; it;lllUJ.uyic;ic; ~ WUJ.fi~~llit;UUJ.CJ.ll VJ.UC.I.LU <U.A.U.lll.lllUU<UC LUU•: 

· requirement. -· · · 

In the event an employee does not attend the NEO that the employee was scheduled 
· toattend. said-employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend. the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee Pursuant to Section F:; below-;- · 

B.. Applicati~n:._New emplo;eesi~clude. but are not limite<lto; newly-hired employees -
whose positions are permanent. temporary. full-time. part-time; per diem, seasonal. 
btovisfonal;-or as;.;needed. · 

--- .... ---- -------·---··----------- ------------ --------------~- - ~------------ -------~-~------ -- ------
C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to-nrovide the Union .with· a single. point of contact for each Denartinent _ 
(herei:d1ifter; DepartmentalNEO Coordinator);· which will be updated by the-
City and the Union Hon an as-needed basis. . -

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
__ schedule, the sp.onsoring Department shall be responsible for providing __ _ 
-· anniialriotiCe to tne Union: For NEOs thafifre not offered-oil a regular~ · 

recurring schedule. the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shall be provided by email. to the 
Ul1i0n NEO Coordinator. This requirement shall apply to allNEOs in which 
. Cltj personnel provide newly;.hired employees with information regarding 
employment status; rights, 'benefits, duties, responsibilities,. or ariy other .. 
employment-related matters. ·· · · · 

. . .. ., 

3. NoticeofEnrollment:.Noticeshallinclude a list ofnew employees!': 
represented bytheUnitrn sd.ieduled tO atteridthe NECJ.'Ifriractical. the City 
agrees fo provide additionalidentifyhig informatfol1includfi1g. but not · . · 
limited fo~ classification and department. Six riioitths froni·:enadnient; in the .. 

·, evel1f theiCityis unable tfrprovide cla:ssification~ndde1fartmerit information 
'ill the'N6tid~ ofEnrollineiit: the Unihii can reonei{th.is:Agteemen.ffor the sole 
.nurnose of'1lieeting arid conferrhlg over.1tlie identifring iilformaHolJ.·provided 
hitliisSectfonII~G.3'NotidrofEiirolltnerit>SaiCl:ineetin.gand coiJ.ferring··.· .. 

. '. shallnot be subfocfto the iilipasse procedures ih Goverml1eiifCod~ SeCtion · 
3557/Fhe DeparilnerifsJ)onsoring the NEO shaffprtividethe foregoing ·. . 

.. · ·illforniatfon no Iess:than five (S)busiiies·s days:i)'riCrr:fo' tlie:NEO faking place . 
.. . Tlie DeJ)attment wiUmake·best efforts to notifythe .. Ul1.ion NEOCoordiriator 

.. of any 1ast;;miiiute changes; Oiiboardil1g. of illdividual employees for, 
.·administrative purposes is excluded from this notice requirement •. 

D .. CityWicl~ and DepartmentalNEOs: New employe~s in those Departments identified 
ill AttachmeiitA shall attend a• citywicle>NEO, sponsored. by the Department of 
Human Resources~ThiscitywideNE0 sb.alltake place' at.ininimumon a monthly 

>:basis. De))artlllentsidentitied• in· Attacb.meI1fB will conduct respective Departmental 
NE0s; Atthe.City's· cliscretfonoDeJ)artlllents may beaddedfoorreinoved from 

.· .. ,,eitherAttachment A o~>Attachinent:B. For the citywide NEO, DHRwill adhere to 
. the DeJ)artlllel1t notice requirements in: Section C. above~ The .Cify will Provide the 
Union with thirty f30) caleridaf days' notice prior to moving a Department from. 
Attachnieni'kto· B. or vice versa. Every City Department sh:all be listed on either 
Attachllient A or AttachlllenfB. · · · · ·· · 

E. Ac~ess and Presentation: At allNEOs, the Union shall be afforded thirty {30) . 
minutes to ineet with represented new. employees who are present, unless the . 
Uiiiori's·;Memorandum ofUl1dersfanding fMOID provides for more than tllfrty f30) 
fuinutes;The·rightofthe Unfonto meet with newly-hired employees is limited to 
only·those'employees whose classificationsfallwithiiithe··Union's·bargaining unit. 
The City shall ellsure Privacy' for the· Union's .orientation, and it shalHake place 
without City reriresentatives present. This.requirelnerit:can be n1et by providing 
either a private room or a po~tion of a room'w.ith.suffiCientdistall.ce from other 
activities in the room tO limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Unioii'spresen.tation shall occur prior to any meal break. and will not be conducted 
duriI1g a scheduled break tillle.··One fl) of the Union's representatives may be a 
Union member designated by the Union. Such member{s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. ·Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to liinit its preseiitatiOn to only 
those matters stated in Section H .• below. 

F. Alternate Procedures: Ill the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .• above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually-

. agreeable fifteen (15) minute tlliie slot for.the Union-tO meet privateIV with the new 
. employee(s). If the number of such identified employees is five (5) or more at a 
-. ...... -4-: ........... 1 ....... - 1..-.. ........... +..:~,.:. .. "._k,,...-·TT ..... .:--..:1\.Tfi'O. £'i ........ .,...,. .... "d~~n:4-,..;. .... .o-.,.:i-n,,,,,~ ......... +...--n,__4-.nl l\.WA ua.1. LJ.\..U.li'.11. 1.U\...a.t1.uu, 1..uc;··v u.1.uu .1 .,b'-' ~uuru.1.na1..u1. · auu .I.J\;ipa.1.-1.rn~u-.RJ. .r..,.I!I'->" · 

Coordinator will work togetherto schedule a mutually agreeable thirty (30) minute. 
time slotfor the private meeting. One (1) of the Union's representatives may be a 

-. -------~-· ---unloiimemberdesignatea-oyrhTUnion;anffsucli~bersliall-0erelease-d-to ·-----
- - - -- -- -- - - - --11tterrdunder:tlre-teFrnflrn..:d_cn-nditions-su-edf1ei:I-in-th-e~iv:IOl:J-:-Ifnot-otherwis·e-. -- -- ---- -

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply t() any emplov.ee ~ho has promoted ()r_t_ra~sfer~ed int() the ba_rgaining unit ... 

1. The Union NEO Coordinator shall coordi~at~with the new e~ployee(s). 
referenCed. in the DreCeding·paragraijh~--alld-=--thc DCpartlncntaf NEo 
Coordinaforto schedule a fifteeil-f15) minute meeting during Ilormally 
scheduled ·hourso which shall not be during employee's break or ineal period, 
for the Uni oil representative(s) to meet privately. with. and J)rovide materials .. 
and information to. the n·ew employee(s). City representatives shall not be 
present during said meeting; The Union agrees to limit its presentation to 
only those matters stated in Section H., below. - · 

2. In the event the proposed time cannot be accommodated. the Unfon NEO -
. Coordinator an cl the DepartmentalNEO Coordinator shall work together tO ___ _ 
find a mutually agreeable time within ten (10) business days of the Union's 
request.· 

---- -p--· --- ----3~----Denartment ofElections:·Anynew employee oftheDepartment-ofEJ:ectfOiis~--------­

who is classified as Temnorary Exempt (Category 16)., whose duration of . 
appointment is one (1) pay period or less. and works on an as-needed work 

· schedule will receive written materials provided by the Union in lieu of _ 
attending a Citywide or Denartmental NEO. a private meeting with the _ 

-. Union as provided for in Section F •. above; or a Periodic Union Orientation -
as provided for ill Section G:. befow: . 

. . ' ' - . .. . . ' . 
. . . - . - . ~-.. . - -. . . . . . - -· - - ... 

G. Process for Periodic Union Orientations: By mutual agreement, the Unfon NEO 
____ Coordinator and the Departmental NEO Coordinator may schedule periodic thirty __ _ 

c (3orminute un:ron-orientatiOns: Perfodic-unmn=o:fientations may be scheduieiron a1t · 
every-other-month, quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management: Sheriff's Department: and Police 
Department. · · 

. Th~ 311 Customer SerViC~· C~ll Center shall maintain existing practice with respect 
t0· UniOn access to 311 Cusfomet'Service Agent Training. . . 

. : ·.· ·· ...... ··.·.. . ···. .· . . 

H. UniOn Orie~tationPreseritatioD.s: The Union agrees to limit its pres~ntation to a 
gerieralinfroductioil to its organiZatiou. history, by;.laws, and benefits of 
·ll1embership;·\The'Unfoii agrees hot foengage in campaigning on behalf.of an : :, 
iiidividualrunnillg.fortrttblkelected office and baUot measures during the NEO. or . 
other topics that would be considered beyond general discussion on the benefits of 
Unioumembershlp; · ., ·,,, .. o< 

III. Data Provisions 
r, : 

. SU.bfoctto the limitations contained in CA Government Code Sectiol13558; the Cify .. 
shall provide the Union with all reqli.ired information on newly:.hfred employees to the 
extentit is~made available io the City.In addition. within tell (10) business days ofthe 
conclusion {)f each NEO, the City agrees to provide the Union: with a stand~alone .. 
report Containing a list of employees. including classificatfon code and division. who 
were scheduled fo;· but did not attencleach NEO. · . 

IV. Hold Harmless 

The lJnton a'grees to holdt~e City harmless for any disputes th:t arise betweeffthe 
Union and any new empfoyee over application of this Agreement. . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Ofl1ce or Economic &; Workforce 
DevelOpment 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire ITepartnient (Non-Sworn) 
General Services Agency 
Heaitn ServiCe System 
Human Rights Commission 

__________ California..Academx of.Sciences_______________ Juvenile Probation Department 

- Chi!d-Suppo~t-Services--- -- -- - - --- -
Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commissfon. 
Cmnm:issfon on the Stafos of Women 

Department of Building Inspection 
DeDartment of Environment 
Department of Elections - · 
Department of Homelessness -
Department of Human Resources 
Department of Police Accountability 
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--- Libr:acy--_ -------------c----- _______ --,--- _________ . ________________ _ 

Mayor's Office-
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San· Fr~nCisc.o · 

Public Defenclees Office -­
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System . 
War Memorial & Performing Arts · 
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ATTACHMENT B 

Airport· 
Department of Emergency Management 
Department of Public Health 
Sari Francisco Public Works . 
Human Services Agency 
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Municipal ·Transportation Agency 
Public Utilities Commission . 
Recreation & Parks Department 
Police Department fNori-Sworn) 
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