
AMENDMENT No. 1 
TO THE 2014"'.2019 MEMORANDUM OF UNDERSTANDING 

. . . BETWEEN"< · .. ·. . . 
THE CITY AND COUNTY OF SAN FRANCISCO 
. . . AND . . 

INTERNATIONAL BROTliERHOODEL]l:CTRICAL WORKERS, LOCAL 6 

Theparties. hereby agree to. amend the Memorandum {)f Und~rstanding to addf\ppendi~ E;•·• 
Unioni\.ccessto NewE1Ilployees Program, as a new Appendix, .. subject to apprnvalbytliy 'San 
Francisco Board of Supervisors. Appendix Eis attached to thisAmendmentand incorporated by 
reference. .. · ·· . ·. · . . 

FORTHECITY 

Date:' if! If) rr 11( .·. 
· .. ·r. 1.· ·· .. · ... ···. 

·····.· 
:~ 

an Reso~ces Director · 

Date: { L'.! /rrt 
l . 

~~~·····~, 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: 1 / K,I( ~ 

) . 
1Katharirie Hobin Porter 
Chief Labor Attorney 
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.FOR THE UNION 

· OshaAshwolih 
IBEW,'LocaI 6 · 
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APPENDIXE 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The· purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single, City-wide Union Access to New Employees Program applicable to all· 
City Agencies and all City EmDfoyee Unfoils. -

A. The City shall provide the Union written notice of. and access to. new employee 
-----------------orientattons(Irerein:-after-NEOs)-as-settortlrlrelo"W;"Itis-the- €ity's-policy-that-NE0s-----~-~'----

u - -- -- -·-are"Illandatorrfor-all-newly-hired-employees;-It-is the-City~s-intent-that-~IBOs-take-- -
-place as promptly as possible after the first dav of employment. Within thirty (30) 
calendar days of the start of emnloyment. newly-,hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regufarly scheduled. J)aid-fime; In the evenf th a fa newly.:.hfred enipfoyee'-s regrtlar 
schedule is outside of a scheduled NEO. the Department may make a: one-time 
... ,n~ ... f..,,:;.,~+ fr. fh,, omriJ;\;.,~,>'.; U'rn .. lr <whPClnl.> in- nrtl1>r tn g~l'ommorl~fp thi~ 
Q,_..IUOl,,....._'-'~lt--"V_&..1.I--.1.JULvll.U!--IJ'l''l'~.a.a»..l.3_JL.JL ___ ,11._.a....._ . ....,._., _ ..... _. ...... ._._....,. ~ --~- -~ 

requirement.-· 

In the event an empioyee does not attend the NEO that the employee was scheduled 
fo attend. said empfoyee will be automatically enrolled to attend the next available _ 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
·meeting with the empfoyee pursuant tO Section R. below;· 

B._ Application: New employees include. but are not limited fo. newly-hired employees 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal, 
provisional, or as;..needed. -

- -- -----u --- - --------------- ----c. Notice 

1. Single Point of Contact: The Union agrees to provide the City with- a single 
point of-contact (hereinafter. Union NEO Coordinator) and the City agrees 
to provide the Union with a single point of contact for each Department _ 

- -- -(hereinaftero-Departmental NEO Coordib.;;torl. which will be undated by the
City and'tlie Union Ori an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
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schedule. the sponsoring Department shall be responsible for providing _____ _ 
aiiiiualnotice to- the Union"; For-NEOs-tb-at are not-offered on a-regularr~-C 
recurring schedule, the sponsoring Department shall provide no less than ten 
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3. 

. ..;. ; 

(10)·b1isiness days'.notice. Said notices shall be provided.by email, to the 
Union NEO Coordinator~ This' requirement shall apply to all NEOs iri which 
. City personnel provide newly-hired employees with information regarding 
elripfoyriient status. rights. benefits, duties. responsibilities. or any other 
elliploynient-related matters. . . . . . . . . .. . . . . 

No tic~ 6f ~:rhlinie~t: Notice shallinclude· alist of~ew'elllploy~~s ... · •, . . . · · 
represented by: the Union scheduled to attend theNEO; •If practic~l. the Cify 
agrees to provide additional ideiltifving fofotmatiou i.lleiudiiig, but not> . . 

·, Iirliited'fo,:c1assificatio.ll and departlllent: six months from'enaetrilent. hi the 
· event the City is Unable to provicie dassificatfon' and depatfofollt information 
in the Noticeof-Enrollineritithe tJlliOn ~a'll.reopenthis:Agree:nieiiJfor the sole. 
purpose (}f riieetillg<and conferring over:ihe iclentifyillg information provided· . 

. . in this Secti6nII.c:3Notice ofEnrollme:lit. :saicimeetil1g•and'.'coiiferring . i 

' shalruofbe~sub)ect tOthe.impasse pto~echfres iriGoverl1merit Code Section 
3557~The Departmeritsponsorilig the NEO 'shallpfovidetheforegoing .· · 

· ·~~informatio1l•no less than five (5) business days prfor to;tlieNEO taking place. 
····.···.·The Del)artmeri.twilbnakebesf eff()rts t<i notify theUriion NEO Coordinator 

.. of ~my fast.:.filillute'changes. i. Onboarding of individual· ell1ployees 1for . · ... 
administrative riurboses is exCiuded :fr()ll1 this notice requitelllent. ' 

D. CityWide.ai:td ])~kattJlierita:iNEOs: New elllployees ill those Departments identified 
in AttachmentAshall·attend3.-cityWide NEO .. sponsoredbythe,Department of. 
HuinaD. Resources. This· citywide NEO shall.take ulace at minimum oli a monthly 
basis. Departinentsideutified inAftachment B\ViU conduct respeCtive Departmental 
NEOs;.· AttheCity's discretion.Departments 1llay be added to or retnovedf:foni 
either Attach:riJ.eJ:J.t;A or Attachment ILF6r. the 'citywide NEOi DHR will adhere to 

· the Department notiCe requfrements in Section C.; above~ The Citjr will provide the 
Union with thirty (30) calendar days' notice prfor to moving a Department from 
Attachment A to B, or viCe versa. Every City Department shall be listed on either 
Attachment Aor Atfachmerit B. · · · · · · 

E. Access and Pr~sentation: At all NEOs. the UD.ionshall be afforded thirty (30) 
minutes to meet with represented new employees who are present, unless the 
U:iiiOn's Memorandum of Understanding (MOID provides forinorethanthirty (30) 
minutes; The right of the Union to meet with nevvly.:hired employeesjs limited to 
only those employees whose classifications fall within the Unio11's bargainhlg unit. 
The City shall ensure privacy for: the Union's orientation. and it shall take place 
without City representatives present. This. reguirelll'ent can be met by providing 
either· a private room or a portion ofa room with sufficient distrnce fr()m other 
activities ill the room to limit disruption. The Deriartment responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
during a scheduled break time; One (1) of the Union's representatives may he a 
Union member designated by the UniOn. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. _ The Union agrees to limit its presentation to only 

-those matters stated in Section H., below. -

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described iil Section E., above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually.:. 
agreeable fifteen {15) minute timeslot for -the Unfon to Illeet DrivateIY with the new 
employee(s); If the nuinber of such identified emnloyees is five (5} or in ore at a 
W'.'-co.-4-.: ......... lo.- l.n. ..... ni+_-:n.-,...._ 4-_l..n-T:T,...~.o. ..... ~ NV£\- C1~0.-rlWno4-~~~-on.1l fi.Dn'-11 .... fm,:anfo ll\Tlf A: ya.1. ........ u1.a1. 1.u .... a .. 1.uu, 1,.1..1."' '-'n.1.u.1...1. r.,..A.!J......,. '-'"-''-'.1.·u..1.._."""• - u.a...a.UL· JIJ"f'..c.• .., ..... ""..._ ... _ .. ..l. ,....._,'-"' 

Coordinator wiUwork together tO schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

------------·unioiilnember-clesignfited-1>ytlfetTniolL!and-s-.rcJrm-emb~ersh-aII-b-e-rele-a·~e·d-to 

--~atte:ri-d~un-der· th-e-terms~aud--conditions-sp·ecifled-in-th-e-l'd0U-;-Ihrot-otherwise------
-- provided for in the MOU. the Union may request release of a Union-designated 
- member as provided for in Section E.; above~ This alternate procedure shall also 
_apply to any employee who has promoted or transferred into the b~rgaining unit .. 

1. The Union NEO Coordhtator shall coordinate with the new emnloyee(s) 
.. >Q.-~.:.~ ... ~~A ;..:__4-b.n·:..:..,...an~rl.:~cr -~o~o ......... o-~J.t o~-~ -tl.a. fion~-¥-tn=.-~Hfof l\TJ?_()·, · •'Ct ...... """'"'u •u- ".1..1."' v•·'-'~'-''-&L.Ll.E P"·-~s_ ... _"H .. " ........ "--- .......... "' ......,_, ......................... ~ ........ ~-...L '1.1....I~ • 

Coordinafor to-schedule a fifteen· (15)-minute~ meeting during normally -
scheduled hours, which shall not be during emnloyee's break or meal period, 
for the Union renresentative(s) to meet privately with. and urovide materials 
and informatiOn to, the new employee(s). City representatives shall not be 
present during said meeting. The UniOn agrees to limit its presentation to 
only thosematters stated in SectionH~,below. 

- 2. -In the e~ent the proposed time cannot be accommodated. the Union NEO 
_Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's 

- request. 
- - ' 

--- -- -------- -3~- ---:Denartilleiitof'Eiectfoiis:-AnvnewemJ>loveeoITlieDepartm.en.1orETect1ons- ---- -----
who is classified as Temporary Exempt (Category 16); whose duration of 
appointment is one (1) pay period or less, and works on an as-needed. work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or Departmental NEO; a private meeting with the 
Union-as pro\'~ded for iuSectionF., above.- or a PeriodicUnion-OFientation 
as provided for in Section G .. beiow. 

G. Process for Periodic Union Orientations: By mutllal agreement the Union NEO -
-.- Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 

--· u ---(30JminuteUnioilcotielitatiofiS;-Periodic Union~orientationscmay"be scheduledcon an 
every-other-month, quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. ·· · · · 

The 311 Cusfol11er Service Call Center shall maintain existing practice with respect 
to Ullion accessto•311 Customer Service Agent Training. . . . .. . 

JI. Union Orfontatio~ ~re~eniatiotls: The Unfon agrees to limit its presentation to a · 
general iJifroductiim to its· organiiation. history, by,-laws, and benefits of 
membership. The Unio:n agrees not to engage in campaigning on behalf of an 
iildividuai running for pl1blic eleded office and ballot measures during the NEO. or 
other topics that would be cOnsidered beyond general discussion on the benefits of 
Union me.ll1bersI.ifo~ · · · ·· · · · · · · · · · · · · 

III. Data Provisions 

Subieet tothelilllitations~on~ained in CA Goverm11ent C~de Section 3558. the.Citjr 
shall provide the UiliOn with all required information on newly,.hired employees to the 
extent it is made available totlie City. In addition; within ten (10) busiiless days of the 
conclusion of each NEO. the City agrees to provide the Union with a sta:ild,.alone 
report containing a list of employees, includfog classification code and division, who 
were scheduled to. but did not attend each NEO. · ' . · · 

IV. Hold Harmless·····. 

The Union agrees to hold the City harmless for any disputes that arise between the .. · 
Union and any new empfoyee over application of this Agreement. . .. , . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airnort Commission 
Board of Appeals ... 
Board of Supervisors 
OfficeOi:Econoifiic &Workforce. 
DeveIOpment 
Califo.rnia_Academy of Sciences . 

. Child~Support-Senz:ices-· __ , ______ -----------·-· 
Children. Youth and Their Families 
City Attorney's Office 
City Planning Denartment 
Civil Service Commission 
Commission on the Sh1fus of Women 
Departlllent of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 

_ Ffre:Department [Non.,Sworn) 
General Services Agency 
Heaitii'Ser-Vice System . 

Human Rights Commission . 
Juvenile Probation Department 

_ Lih:rarv ___________________ ~-- __ _ 

Mayor's Office 
Office of the Assessor~Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

. Port of San Francisco 

Public Defender's Office 
RentArbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Departinent of Emergency Management 

·Department of Public Health 
San Francisco Public Works 
HumanServiCes Agency · 
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Municipal Transportation Agency 
Public Utilities· Commissi():ll 

... Recreatfon & Parks Department .. 
Police Department (Non-Sworn) 
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