
AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.· .. BETWEEN·· ·• .· · 
THE CITY AND COUNTY.OF SAN FRANCISCO 

·AND 
BUILDING INSPEC'.fORS' ASSOCIATION 

The parties hereby'agree to amend the Memora.lldllni o.fUnderstan4illg to add Appendix C, 
Uajon Acee$~ to Neyv Employees Program, as a new Appendix, subject to approval by the San 
Francisco Board of Supervisors. Appendix C is attac;hed to this Amenclnierit and incorporatec:l by 
reference. · .·· · · · · .. ··· · 

FOR THE CITY 

Date: 001 /Oo/1!. 
. 1. . I. , 

Date: J Ir bf 
r I 'p j 

~ /1'-------, 
Carol Isen · 
Employee Relations Director 

I 
iatharine Hobi.11. Porter 
Chief Labor Attorney 
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FOR THE UNION 

Date: 
--~--

· .· Linday Shipley 
• Building Inspectors' Association 

1/8/2018 



APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM· 

I. Purpose 
. ,. . 

. - . . . ~ 

. The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union ill accordance with CA Government Code Sections 3555-3559. through the 
creation ofa single, City.;wide Union Access to New Erimlovees Program aoolicable to all 
City Agencies and all City Employee UniOns. . . . . . . 

II. N otiee and Access 

A. The City shall provide the Union written notice of. and access to, new employee .. -·-·urn 

-·--·-··- .. -- - --.. - --- --orientations (herein-after NE6sl as set forth below. If is the City's policy that NEOs~. 
-.- are-nfiiiidatnrficii:-alfiiewly~lilred employees. It is the City's intent that NE Os take 
place as promptly as possible after the first day of emplOyment. Within thirty (30) 
calendar days of the start of employment, newly-hired employees will be scheduled 
to attend the next available NEO. NEOS shall be scheduled during an emplOyee's 
regularly schedrtled, paid, time. In the event that a newly-hired emnloyee's regular 
schedule is outside of a scheduled NEO. the Denartment may make a one..,time ·· 
adjustment to the enipioyee;s work schedule iri order to accommodate this 
requirement. 

In the event an employee does not attend the NEO that the employee was scheduled ·. 
to attend. said employee will be automatically enrolled to attend the next available 
NEO~ If the employee does not attend; the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the enmioyee pursuant to SectiOn F;~ below. 

B.- Application: New employees include; but are not limited· to;unewly-hired·employees 
whose positions are permanent, temporary. full-tiineo part-time,, per diemo seasonal, 
provisional, or as-needed. . - . . - .. -. - - - . u - -

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single · 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees · 
to nrovide. the Union with a-sillgle point Of contaCtfOr·e·ach· Dei)artment 
(hereinafter. DepartnieritalNEO Coori:lillator), which wilfbe undated by the 
City and the Union on an as-needed basis. · 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule.-the-sponsoring-Departmentshall be--resnonsible-forprovidin~ · -
annuafriotice to the Unfon. For-NEOs that are not offered on a regular, 
recurring schedule, the sponsoring Department shall provide no less than ten 

_ ____ __ _ _P~e_2 of7 ______ -· _ _ __ -·- ..:.:~ ___ ·--- ___ - -- . 



3 .. 

. (10) bilsiness days' notice. Said notices shall be provided by email. to the 
UnionNEO Coordillator~ ThHfrequirement shalFa1m1Y to all NEOsinwhich 

. City personnel provide newl)r~hfred empfo)Tees with information regarding 
·. empfoyfuent status:, rights, benefitslduties,. resnonsib.ilitfos; or' any other 
emplO)Tment-reiated matters• . . . .. 

Notice of Enrollment:· Notice shall include a list of new employees .. ·• 
, reritesented by the Union scheduled to attendtheNEO~ lfpradical. the Cftv 

. agrees to: provide additfonalidentifyillg'.Jnformation iIJ.Cliidirig; but not 
·. · um.ited tordassificat.icni and department. six riiontiis from~enactllient. in the 

·. ~venttlierCity lsllnable fo~provicleclassificatfon and''tferiartment information 
. : in the Notice of Enrollment, the tJniO'n ~anreorieii thisAgreeillentfor the sole 
·putuoseof me~tillg anclconfefring oirer•the·idehtifyiiig'inform~tioll·provided 
'iii ihliLsecifonrric~"3· Notrce:of .Enrollttieilt. t Said Ilieetiiig\ilricf cinif ~rfing · · · · 

.. shallri()fb~ subject t0 the impas'§e procedures il1 Governmenf Code Sedion 
3557.· Tlie:Dehartment sponsoring theNEOshall:;jlrovide"tlie foregoing. . 

·•.•. information no fos's than five fS) business days D:fiorto the· NE(J faking·· place. 
The Deriarhnellt will make best efforts to notify the :uiiioii: NEO Coordinator 

· . of ilnylast-minute~ changes. bnboardillg of individual 'e:tltplOyees'for .... 
administrative purposes iS' excluded from this rtotice requfrement 

. . . . . . . ' . . . . . . .· ... '·~· 
. . . ( . . 

D. Citywide and Departmental NEOs: New employees in those Departments identified · 
in Attachment A' shall attend'a cityWide•·NEOr •sJ)C>nsored bktJie Depai:tfuent of 
HumanResoUrces. This citywid~ NEO'shaU take pli\ce at minimu:ri1 oil a Ilion thly. 
basis. DeDartments icleiitifiecl in Atfa.climeiit B willconductreslledive Departmental 

... · .. •.NEOs~·At·theCity's discretion,·DeDitrtll1entsmay.be.idded;f6"·ofr'enioved.from 
•eitherAttachll1eiitAorh\iiachme:11iB:'ForthecitvWideN:EBLDIIRwill adhereto . 
. the Departmerifnotice regufrell1eiits fo,·sectfori C6 above: Tli~' Citfwill 'provide the 
IJnion with thfrty(30) calendar days'·notice prior to moving a Department from 

· .. ··Attachment A to B. or vice·versa. Every City Department shall be listed on either 
Attachment Aor Attachment B. · , • ., , ·· · · ·· · ·· · · ·· 

... ·, . ... , .;;•. 

E .. Acce~s and Presertf~tion: At all NEOS; th~ Union shall be afforded thirty <30) · 
minutes to meet with represented new employees who are present', unless the 
Union's ·MellloraJ1dum·of Understanding .(MOID 'Provides for· more than thirty (30) 
minutes. The right ofthe• Unfonto meet withnewlV,..llfred emhloyees is limited to. 
only those employees whose classifications fall withill' the Unfon ?s bargaining unit. 
The City shallensureJ)rivacyfortheU:iJ.ion's•orieritation.and it shall take place 
without City representatives 1freSellt. This ·requfreinent call be met by providing 
either a privateroomor a portfon ofaromnwith suffident disfariclHrom other 
activities in the room to limit disruption~ The Department resrionsible for scheduling 
the NEO shall be responsible for including Unfon presentations on the agenda. The 
Union's presentation shall occur prior to any meal break; arid will not becollducted 
during a scheduled break time; One (1) Of tlie Union's representatives rilaV be a 
Union member designated by the Union. Such member(s) shall he released fo attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
theNEO. Release time.shaii not be unreasonably withheld;~Said-requestshall be 
made fo the Employee Refations Division no less thari three (3) business days in · 
advance ofthescheduled NEO. -The Union agrees to limit its presentation to only 
those matters statedln Section H .. below.-

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who di&riot attendtheUnion's presentation as described iri SectionE .. above.the· 
Union may contact the Departmental NEO coordinator to schedule a mutuallv- -
agreeable fifteen (15) minute time slot for the Union to meet priVately with the new 
employee(s). If the number of such identified employees is five (5) or more ata ' 
particular IUcatioff. the-Union :N'EO coordillator and Deparfmenfai NEO -
Coordinator will work together to schedule a mutually agreeable thirty (30) minute· 
time slot for the private meeting~ One (1) of the:Union~s representatives may be a 

- _____ H ___ n ________ -------- .. ---·--uiiion niember deS.igilate·d bfthe"-Union, arid suc:h~merilber·shall be··releaSed.to 
- -aftendunderctheTerms-aii"d-conilitfonsspecHied]iitlieMOU. If not otherwise - n- n -

provided for in ihe'.MOU. the Union may request release ofa Union ... designated 
member as provided for in Section E .. above; This alternate procedure shall also 
apply to any employee who has Promoted or transferred into the bargaining unit. 

. - -- . ' 

1. The Unfon NEO Coordinator shall coordinate with the new emnlovee( s) 
referenced in the preceding paragraph and the DepartmeiitalNEO_ 
Coordinator to schedule a fifteen <15lminute meeting during normally 
scheduled hours. which shall not be during emofoyee's break or meal period, 
for the Union representativHs) to meet privately with; and provide materials 
and information to.- the new employee(s). City representatives sha'll not be 
present during said meeting; The Union agrees to limit its presentation-to 
only those matters statedin Section H~. below. _ -

2.' 

3. 

tn the e~ent the proposed time cannot be accommodated. the Union NEO 
-Coordinator and the-DepartmentalNEO Coordinator shallworktogether-to 
find a mutually agreeable time within ten (10) business days of the Union's 
request. .-

.. -- - - - - . . . . . . . . -· . 

-----------------------------~- -

Department of Elections: Anynew employee of the Department of Elections· 
who is classified as Temnorary Exempt <Category 16); whose duration of --­
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or nep~rtmenta! NEO. a Private meeting with the ' 
Union as provided for in Sectfon F~;above; or a PeriOdic Union Orientation 
as provided for in Section G .. below. -

G. Process f~r Periodic Union O~ientations: By mutual agreement. the Union NEO 
_Coordinato:r: and- the Depadmen'tal NEO- Coordinator-may~schedule--periodic-thirtv-­

-(3"0Jmillute'Union orientatl'ons;"I•eriodic trilllln"'orieiifations niay be scheduled onnan-
every-other-month, quarterly. or other basis. -



The following Departments shall ll1airifain existing Union orientation arrangements: 
Denartment of Emergency Management; Sheriff's Department;· and Police 
Department. · · · · · · 

. . .. ·._ .... ·' _ .... • .. :.J:.'.: ' .·.. ·::,· ' . . .. . . •:: : i .· . . . . ··: ·:. ·-... .. : . -:· •'- ·• .. : 
The 311 Customer Service Call Center shall maintain existing practice with respect 
t0 Unioi1access fo 3li <:;llsfomer Service Agent Training. · · 

·""'· 

H. lJniol1 Orielltation Preserttations: The union agrees to limit its preseilfation t~ ~t · -
generalhitroductiOri to its organizatiorij history. by-13.ws. and benefits 6f . . 
-ll1embership~: tlie Union agrees ri'olto·engage in cam]Jaigriing on behalf·· of an.:·.·.·. : _ i ·. 

individualrulllling for public elected office and ballotll1easures dririlig the NEO. or 
otheirtOpiCsth.3.t would be considered beyond general discussion on tlie benefits of 
tJni6n ~embershlp;' ·_ · · · . i' · 

III. Data>Ptovisfons 

Sllbj~ct to die limitations contained in CA Government Cod~ Secti"on 3S58.the City·'•·· 
shallprovide the Union with' all requited information on newly.:.hfred employees to the 
extent itis niade av.aifable tothe Cify.Iuaddition. within ten (10).bus.iness days of the 
coriclusio:n of each NEO; the City agrees to provide the Union with a stand,;alOlle .. 
report containing a list of (;mplOyees} inCluding classifi.catio:ti c'Ode'arid division. who 
were scheduled to; but did notatfend each NEO. . . . - . ·.-·- -..... .. . . .. 

. . . :,.L: 
.. . ... ,. .~ 

IV. Hold Harmless> , , . . 

The Ullion agreesto hold the City harmless for any disputesthat arise between the 
Union andiriy new employee over application of this Agreement .. ·. · . .. 
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ATTACHMENTA 

Adult Probation 
. . 

Arts Commission 
Asian Art Museum 
Airport Commission · 
Board of Appeais • 
Board of Supervisors 
office or Economic & Workforce · 
Development 

·----- _____ California.Academy of Sciences- --
- Child-Support-Ser1iees- ·· - -

Children. Youth and Their Families 
City Attor:riey?s Office 
City Planning Department 
Civil Service Commission 
Comnlissiori On .the Statlls ·of \Vo men 
Department of BuildingI:rispection 
Department of Environment 

. Department of Elections 
Department of Homelessness . 
Department of Human Resources 
Department of Police Accountability 
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Department of Technolo2V 
District Attorney's Office 

. Ethics Commission 
. Fine Arts Museum 
Fire Department (Non ... Sworn) . ··. 
General Services Agency. 
:Heaitli ·Service· Sysfem. · 

Human Rights Commission 
----Juvenile-Frobation-Department--- - - --- -- --- -- · 

Librarr-~~--- -- ---" 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector · 
Port of San Francisco 
Public Defender's Office 

. . 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 

JL~/2!)18 __ _______ _ ______ . 



ATTACHMENT B 

Airport . . . . 
Department of'Emergency Management 
DeDartmeiit of Public Health 
San Francisco Public Works 
Human Services Agency 

Page 7 of7 

·. ' 

Municipal Transportation Agency 
Publit Utilities Commissfon · 
Recreatfon & Parks Department 
Police Deriartment fNon;.Sworn) 
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