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M E M O R A N D U M 
 

TO:  Ben Rosenfield, City Controller, Office of the Controller 
 
FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 

Board of Supervisors 
 
DATE:  January 16, 2018 
 
SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

 
The Board of Supervisors’ Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 
 
These matters are assigned under the 30-day rule; I’m forwarding them to you for a cost 
analysis. 
 
Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 
 
 
File No. 180033 [Memorandum of Understanding - Service Employees 

International Union, Local 1021] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a “Union Access to 
New Employees” program. 
 
File No. 180034 [Memorandum of Understanding - San Francisco District 

Attorney Investigators’ Association] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators’ Association, to implement a “Union 
Access to New Employees” program. 
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File No. 180035 [Memorandum of Understanding - Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

 
Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a “Union Access to New Employees” program. 
 
File No. 180036 [Memorandum of Understanding - Teamsters, Local 856, Multi-

Unit] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a “Union Access to New Employees” 
program. 
 
File No. 180037 [Memorandum of Understanding - Transport Workers Union, 

Local 200] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a “Union Access to New 
Employees” program. 
 
File No. 180038 [Memorandum of Understanding - Committee of Interns and 

Residents, Service Employees International Union] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a “Union Access to New Employees” program. 
 
File No. 180039 [Memorandum of Understanding - Union of American 

Physicians and Dentists (Unit 18)] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a “Union Access to 
New Employees” program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

 
Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a “Union Access to 
New Employees” program. 
 
File No. 180041 [Memorandum of Understanding - San Francisco City Workers 

United (Painters)] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a “Union Access to New 
Employees” program. 
 
File No. 180042 [Memorandum of Understanding - International Union of 

Operating Engineers Stationary Engineers, Local 39] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a “Union Access to New Employees” program. 
 
File No. 180043 [Memorandum of Understanding - Municipal Executives 

Association] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a “Union Access to New Employees” 
program. 
 
File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 

Union 3 - International Union of Operating Engineers] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a “Union Access to New Employees” program. 
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File No. 180045 [Memorandum of Understanding - Machinists Union, 
Local 1414] 

 
Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a “Union 
Access to New Employees” program. 
 
File No. 180046 [Memorandum of Understanding - Municipal Attorneys 

Association] 
 
Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a “Union Access to New Employees” 
program. 
 
File No. 180047 [Memorandum of Understanding - Laborers International 

Union, Local 261] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a “Union Access to New 
Employees” program. 
 
File No. 180048 [Memorandum of Understanding - United Association of 

Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a “Union Access to New Employees” program. 
 
File No. 180049 [Memorandum of Understanding - International Federation of 

Professional and Technical Engineers, Local 21] 
 
Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a “Union Access to New Employees” program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

 
Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a “Union Access to 
New Employees” program. 
 
File No. 180051 [Memorandum of Understanding - International Brotherhood of 

Electrical Workers, Local 6] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a “Union Access 
to New Employees” program. 
 
File No. 180052 [Memorandum of Understanding - San Francisco Building 

Inspectors’ Association] 
 
Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors’ Association, to implement a “Union Access to New 
Employees” program. 
 
 
 
 
 
c: Todd Rydstrom, Office of the Controller 

Michelle Allersma, Office of the Controller 
 Carol Lu, Office of the Controller 



FILE NO. 180033 ORDINANC. JO. 

1 [Memorandum of Understanding - Service Employees International Union, Local 1021] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Service Employees International Union, Local 1021, to implement a "Union Access to 

6 New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman fOnt. 
Deletions to Codes are in strikethrough italics Times J'kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Service Employees International Union, Local 1021, to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180033. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 

n: \labor\as2017\ 1800050\01238909. docx 

Acting Mayor Breed 
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AMENDl\1ENTNo.1 ... 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.· .·•BETWEEN. . 
THE CITY AND COUNTY OF SAN FRANCISCO · 

. AND 
SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL 1021 

. The partie~ hereby ~gree to.amend the Mell1orand~ ofUnderstanciing t~ acid Appendix A, 
Union, Access to' NewEinployees Progr3:rn;as a newAppendix,'subjectto approvaLby the San · 
Francisco Board of Supervisors . .Appendix A is attdched tothi~ A:mendmentand,incorporated by 
reference. . · · · 

FOR THE CITY 

·· Date: o r[o<f/)d . · 
'· . I 

Date: .. th~··· 

arol Isen , . · 
EmployeeRelations Director 

APPROVED AS TO FORM: 

Date: J/f;; g 
·I 

Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

David Canham ·· .·· · ·. ... .. , : , .: · 
' SF Regio11::{} J?,irect~r, s~:ru Local)021 

Date: 
--~-~-

Joseph Bryant 
Vice President; ·San Francisco Region 

1/8/2018 



APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purnose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City ... wide Union Access to New Employees Program applicable to all 
Citv Age-ncfos and alfCitv Einpfoyee DD.ions. 

A. The City shall provide the Union written notice of, .and access to, new employee 
-----------------. -. -oriefffations(liereinafter-NEosnrssef fortnoelow.-It-istheCity'spolicvtnat-NEOs- ----~--

- -·are mandatory foran~newiy;;hired~empioye-e·s:-I tis-the €itv'·s · intenHhatcNEOs-take·-
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly:.hired employees will be scheduled 
to attend the next available NEO• NEOs shall be scheduled during an employee's 
regularly scheduied,naid time~ In the event that a newly:.hired empfoVee's-regular 
schedule is outside of a scheduled NEO. the Department may make a one,.fime 
.:r,.-;i.::.. .. ~~-""'~-4.-~ ...... it;.~-;..~ ...... 1~..:.;.~-1'.;_.., iorr-:_lr .c:;'l;.i.;;.A,.~1-·.:~- 6"1.-..A~ .... ~+~- ~.n-~-~---~AA+~ +J....:o 
AUi U~l..LLJ.'l:a..1.1.. LU -~ll'Ci .c;mp.Iuy c;c; i3 • ..,. U.1. .n.. '3'-'ll_~UU..1.'-' I.I.I. U.1. 1...1...:.:...1. "" """""'-'.ll..1..1..1...1,_'(,n.l.a.L ...... 1'.U..1.13 

requirement. 
. . 

In the event an employee does notattend the NEO that the employee was scheduled 
to attend, said employee will be automaticallv enrolled tO attend the next available 
NEO~ If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a . 

· ·meetingwith the employee pursuant to.Section R; below. ' - __ " ____ __ 

B._Applicatfon: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. full-time, part-time. per diem, seasonal, 

· provisionaio·or as-needed~ 

C. Notice . 

1. 

2. 

Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter, Union-NEO Coordinator) and the City agrees 
fo provide the Union with a single Point of con fact for each Debartiiieiit 
(hereinafter,· Departmental NEO Coordinator); which will be updated by the-
Cify and the Union onan as-needed basis. · · 

Notice of Schedule: For any NEO that takes pface on a regular.recurring 
schedule, the sponsoring Department shall be responsible for providing 
annuarncrtiCe to tlie UniOn: For NEOs'tliat·are nofoffered on~a re@far, -~ · 
recurring schedule. the sponsoring Department shall provide no less than ten 

. . 



3.·. 

(10). business days' notice. Said imtices shall be provided by.email,• to the 
.. UnionNEO Coordinator~ This requirement shallapplyto all NEOs in which 

City pei-sonnel provid.enewly.;hfred.enirifoyeesvvithillformation regarding 
··•·•·· ell1ploymentsfatus', rfohts, benefits; 'dutiesi responsibilities •. or any other 

employment'-related matters. •; . . . . . . . . . . . . . .. . . . . 

Notice of·Enrollnieftt: Notice shall include a list of new emnfovees 
feJ>resel1ted by the l:Jri.iofr schec.luled fo attend the,NEb~ If riractical. the City 
agreeffo provide additio:rial identitving inforfuatfonfocludillg. bu(noi . 
limited fo• classificatiOn andd~partment. SiX'months from:enactment0in the 

... event the City is unable to 1)fovide elassificati6rf and::d.epirtmeniihformation 
· .. :. in the.Notice ofEnrolIIlientitlietTnicfocal1'teollen tliisAgteement forthe sole 

purnose of meeting and conferring over the identifying ii:J.formatfon<pfovided 
.. ·•.in this•Sectiol1 U.Ci3Notlce frfErirollllient Said meeting and conferring . · 
·.· .• shallnofbe subieH fo theillipasse'proced1ll'es in Government Code Section 
·.:/3557.: TlieDeparimenfspo1lsori:O.g the :NEO shall provide the foregoing : .·· 

• • ••• q inform~tfon ~o iess than five f 5J business days ~rio~ to the NEO taking place .. · 
··'The Department will make best efforts ton<)tifVtheUnionNEO Coordinator 

or anylast."minllte ch~iiges.< brtboarding ofmdividual employees· for . ·. · . ··. 
,:administrative Purposes. is excluded from tl:ti.s notice requirement. 

D. Citywide'andDepartmentalNEOs: New employees in those Departments identified· 
·ill AttachmeniA shall artena·a.>CityWide•NEO{spcnisored. by the Department ot.·· · · 

. . H:iIID.ariResOurces~•This CityWide.NEOshalltakeplaceatminirn1lnton a·monthly 
basis. ])ebartments identified .il1AttachmentB will conducfrespective Departillental 
NEOs~ .·At the Cifr's discretion; Departments may be added to or removed fforn 

·······eitherAttachinentAorAttachmenfRForthedtyWide•NEO.DHR:-wiUadhereto . 
. the Department notice requfrernentsin Section c~~above; The City;will provide the ... · 
Ullion withthirtvf30) dieD.dardays' notice DHorto IlJ.ovirig anenartl11entfroni . 

· Attachment A to Bo or vice versa~ Every CityDepartmei:tt shall be listed on either 
.·· Atfacl:tmentA or Attachment It' · · · · ·• · · 

E. Ac~ess a~d Presentati~h:. A~ all NEOs. the Union sh~llbe afforded·· thirfy (30) 
minutes to meet with represented riew empfoyees who are present, unless the . 
Unfon's Memorandum of Understanding (MOU)irrovides,for more than thiriv (30) 
minutes~ The righfof the Unioll to llleet with new IV-hired employees is limited to 

. only those employees whose·classifications.fall within the Union's·bargainilig unit. 
·.The Citv shall ensure Privacy for tlie Unfon's ·orientation. and it shalltake place 
without Cift representatives Dtesent This requirernent can be met by providing 
either a privateroo1uor a portion of a "oomwitlt sufficient distallce from other 
activities in the room to limit disruption. The Department resrionsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
lJriioi1' s presentation shall occur prior to any ll1eal break. and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives may be a 
Ullion lllember designated~ by the Union~ Such member(s}shallbe released to attend 
ullder the terms and dmditions specified in the MOU. If riot otherwise provided for 

Page3 of7 1/8/2018 



in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduledNEO. The Union agrees to limifits presentation: to only 
those matters stated in Section H •. below• 

F. Alternate Procedures: In the event the UniOn identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeabie :fifteen (15) minute time slot for-the Uniori-to meet privately with the new 
-employee(s). If the number of such identified employees is. five (5) or more at a 
_,,;_.-,:_ •• 1~- 1,;;.~~+:-,;.;..-- 4-l,.-- T-T-!~---1'.Wfl--r<~~-..J:..;,.;,..o,,;._ '~-..J n--~-4----4.~t-Xmn. pa1. t..l\...U.141_- .IU\...4.tJ.Oll.' L.U:'C 1 . .JllJ.UI.I-·l. .,.c;'-Y. ~UU.1: Ul.Udt.UJ. a.nu. .IJ'(;Vd.1 t.1..1.1.Cillt.4.I .L "".1..!.J'-' -

_ Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
. time slot for the private meeting. One(l) of the Union'srepresentatives may be a 

----------union memoer-ctesillruitecnw:rneUmon;anasucli.memoer-slialr0e:released-t<r ______________ -
- - ---- - --- -- ------a.ttendundert:ne-ter:lliS:""andconditionrsnecified---i:n--:-tile-rviC>tJ;Ifunt-otnerwis-e----c'-------

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section K. above. This alternate procedure shall also 
applv; to any elllploy~e who 1Ias Promoted or transferred~ into the bargaining unit. 

1. The U~i~n NEO Coordinat~r shall co~rdinate with the new employee(s) 
--'-'------..'l--! .. _4-1,.- -----..'I!-~ -~...;:0:~._.:;. .. 1,. -~..;.,:n 4-l,.- n-...:~-4----4-~l 1'.W£"\" 
.I 'C.l.Ci"I '(;J.l\;Ci\.I. .l.ll.-.Lll.Ci U.1 &\...'CUl.llti: U4.I a.;;.1 4Ull -4llU. l;l..ICi .Ll't;Ua..l.L.1..1..I'CillL41. . .L.,·.l..!.J'-..1 .. 

--Coordiriafor to" schedule a frfteenH5)minrite meeting during normally 
scheduled hours, which shall not be duririg employee's break or meal ueriod. 
forthe·.tJnionrepresentative(s) to meet Privately with, and provide materials 
and information to; the newemployee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H.;, below. 

- 2. In the event the proposed time cannot be accommodated, the Union NEO 
___ Coordinator and the UepartmentalNEO_ Coordina:tor shall work together to, 

find a mutually agreeable time within ten (10) business days of the Union's 
request:-

3. Department of Elections: Any new employee of the Denartment of Elections 
who is cfassified asTemPorary Exempt (Categorv16). whose duration of 
appoint1llent is one (1) pay period or less, and works on an as-needed. work 
schedule-Will receive written materials provided by the Union in lieu of 
attending a Citywide or DetiartmenfalNEO~ a nrivate meeting with the _ 

-- -·Union as: provided for-in-Section F~-a:bove..-ora: Periodic Union Orientation­
as provided for ill Section G., befow-: --

G. Process forP~~i~-dic Union Orie~tation~:;-By nmtu~l agree~ent. the U~io~ NEO 
_________ Coordinator and the Departmental NEO Coordinator niay schedule periodic thirty 

-(30Y-millute7 Uiifon o-rienfations:CPerfodic Uiiion---ofierifatioiis may tie"schedtiled-On" an -
every-other-n;ionth. quarterly. or other basis. -
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The following Departments shallmaintainexisting Union orientation arrangements: 
Department of Emergency Management; Sheriff's Deriartment: and Police 
Department. · · · ·. · · · · · 

The 311 Customer Service Call Center shall maintain existing practice ~ith respect 
to Union access to 311 ClJ.stonierServiceAgentTrai1lillg.. . .. · .··· .. 

H. Union Orie:tation;rese~fations: Th.e Union ag~ees to limit its presentation to a 
general.introduction toits organization. history. by-laws. and benefits ()f 
membership. The UniOn agrees notto engage In campaigning on behalf of an 
individualrunriing for public efoCted office and ballot measures 'during the NEO. or 
other topics that would be considered beyond general discussion on the benefits. of. 
UniOnmemhership~·, -

III. Data ProvisiOns 
. . ·.: .·. •.. ·.· ' . : 

Subiect to the limitations contained in CA Government Code Sectfon3S58rthe City 
shall provide the Uni.on with alfrequired information on newly.:.hfred employees to the 
extent itis made available to the City. In addition. within ten (10) business• days of the 
coD.chisiol1 of each NEO. the City agrees to provide the Union with a stand;.alon'.e · 

-. report containing a lisfof employees. including classificati()ii code and divisiOD., who 
were scheduled t{}, but did 'noiatterid each NEO. · · · · · · · -

IV. Hold Harmless 
,. . . . ·: .. ·._ 

The Union agrees to ~·old the Cityharmless for any disputes that arise betWeenthe 
Union and any new employee over application of this .i\_greement. . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals. 
Board of Supervisors 
Office of E'.coliomic & Workforce 
Development 
California..Academ:¥:of.Sciences 
.Chi!d-Support-Sen.cices------­
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission .· 
Commission on theStatus of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections . 
Department of Homelessness­
Departmeiit of Human Resources. 
Department of Police Accountability 

_ Pag~.6 of7_ 

Department of Technology 
District Attorney's Office 
Etliic~r Commission 
Fine Arts Museum 
Fire Department (Non-Sworn) . 
General Services Agencv 
Healtli Se:rVICeSystem 
Human Rights Commission 
Ju:venileJ~ro.bation_DepartmenL _____________ ._. 

Library---------·-·-·-----~~ 

. Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of S:m Francisco 
Public Defender's Office · 
Reiit Arbitration Board . 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 

1/8/2018 . 



ATTACHMENT·B 

Airnort 
Department of Emergency Management 
IJeJ)artil1ent of Public Health 
San Francisco Public Works 
Human Services Agency 
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. Municipal Transportation Agency 
PublicUtilities CommissiOn · · . 
Recreation & Parks Departlllent 
Police Department <Non-Sworn) 

1/8/2018 



FILE NO. 180034 ORDINANCr 10. 

1 [Memorandum of Understanding - San Francisco District Attorney Investigators' Association] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 San Francisco District Attorney Investigators' Association, to implement a "Union 

6 Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the San Francisco District Attorney Investigators' Association, to 

16 implement a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180034. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 
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AMENDMENT No.1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN. 
THE CITY AND COuNTY OF SAN· FRANCISCO 

AND 
THE SAN FRANCISCO DISTRICT ATTORNEY INVESTIGATORS' ASSOCIATION 

The partie~ hereby agr~e to aµiend the Memorandrul1 ()fVnderstaµ4ing to add Appendix A, . 
Union Access to.New Employees Progrl:lill, as a new A,ppendix, s1J.bject tqapptoval by the San 
Francisco Board of Supervisors. Appendix A is attached.to this Amendment arid incorporated by 
reference. · · · · · ··.· 

FOR THE CITY· 

Date:. Q l/.iJf/tl 
·.··:· r .~ ... ·:·: 

Date: 

~~,, 
CaroUsen · · 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: · .•. J /g fr f • ·.·· .. · 
e I 

IY~ ath~ine Hobin Porter 
Chief Labor Attorney 
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FOR THEJJNION. 

Date: 
---,--~---

Jollil Lenriy.· .... \ 
District Attorney Investigators'. Association 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single; City~wide Union Access to New Employees Program applicable to all 
City Agencies and all City Employee Unions. . . · 

IT. N utice and Access 

A. The City shall provide the Union written notice of. and access to. new employee . 
--- -- - --·----- --orientmonsu.-ereinarter-NEo-syas:s-et-ro-rtn~nerow~rt~iStli_e .. crty-'S --poiiCythat.NEos~m-~-- --- -------

· · · · · aremandatow· r0rairnewiv:nired-employee·s:Iris-:-rne cicy'·sintenf tliaf NEUitaJ{e · 
place as promptly as possible after the first day of emriloyment. Withinthirtv (30) 

calendar days of the start of emplovment, newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regularlv scheduled, paid time. In the event that a newly-hired employee's regular 
schedule is outside of a scheduled l'-IBO. the Department may make a one-time. 
ad!ustment tu the emuloyee's wo:rk scheduie in order to accommodate this 
requirement. · 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO; If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the en:lpfoyee· pursuant to Section F .. below. · 

. B. Application: .. New employees include, but are not limited to. newlv-hired employees 
·whose positions are permanent. temporary; full-time, part-time. per diem. seasonal. 
provisional; or as-needed .. 

: . . 
-- -- ---- ---- ---------------------------- -- ------------------

C. Notice 

1. 

2. 
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Single Point of Contact: The Union agrees to provide the City with a single 
point of contact <hereinafter, Union NEO Coordinator) and the City agrees·. 
to nrovide the Unfon with a sinP-le noint of contact for each Department · 
<hereinafter. DepartmentalNEO Coordinator). which will be updated by the 
City and the Union on an as-needed basis. 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule.- the sponsoring Department shall be responsible for providing- .. 
arinuariloHce todie Union. For NEOs that are nof offered on areguiar; 
recurring schedule. the sponsoring Department shall provide no less than ten 
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(10} business days' notice. Said notices shall be provided by email. to the 
. Union NEn Coordinator. Thisrequiremenfshall apply to allNEOs in which 
·City personnel provide new It-hired employees with informationregarding 
employment status. rights,·• benefits. duties.responsibilities •. or anv other 
employniellt-related matters. . . . . .. . . . - .• •... . .. 

. .·.·. . 

3. ·. Notice of'EntoHment:Noticeshall inclnde a list of new ehiployees 
represented bytheUnfon scb.edtded to attend the NEO~ If practical. the City 

· agrees to proVide•addifionalidentifyillg·infor1'.llation•inclnding; but.not ·.· · 
···limited to. classificati()n arid departfu.enf Siilllollthsfrom enactment. in the 
-.. evenfthe City is .unable to provide classification and deriartlnent information 
intheNotice OfEnrollnient.theUrifoli·cai:lreopenthisAgreenientfor the sole 
.·.purpose of meetilig and-conferring over the identifviiig ~nformationnrovided 
in this-SectiOn II~C~3 ·Notice of Enrollment.·. Said meeting ari&conferring 

<sllall.notbe stibiecftothe'impassepr()cedures in Government Code•Section 
·.•·· 3557~ The Department sponsoring the NEO shallprovide·the foregoing·· 

inf ormatfon-noJess than five (5). business days nriorto the NEd taking place. 
The Departmentwill IIlake best efforts: to notifvthe Union NEO Coordinator 

·. of any last~minute changes~. On hoarding ofindividualelriployees for. · 
administrative purposes is excluded from this notice requirement. 

D. Cifirwide and Depa~tme:t~~ NE~s: New employees in ~h~se Dep~rtmerits identified 
ninAttachmenf A shall attend a cimVide NEO. snonsored bf the Department of . . 
Human Resources.This citv\Vide.NEO shall takeplaceatminimum on a monthly 
basis. Departments identified in. Attachment B will conduct refoeetive Denartlllental 

.· NEOs. At the.City's discretion.; Departments may be added.to or removed from 
· either.AttachrllentkorAttachmellt B. For the dfyWide NEO~ DHRwill adhere to 
the Departlllent notice requirements in Section C. above~The Citywill provide the 
Union with thirty (30fcalelldar days' notice prior to moving a Department from . 

•·.Attachment A to B, orvice: versa; Every CitvDeJ)artment shall be listed on either 
AttachmentA or AttachlllentB. · 

: . : . - . ·- ' ."- . . . ... . 

E. Access and P;esentation: :At~U NEOs. the U~ion shall be afforded thirtv (30) 
minutes to meet with renresented new employees who are present. unless the 

.·Union's Memorandum of Understanding <MOUYprovides formorethallthirtv (30) 
minutes~ The right of the lJriiOll to: meet with newly-hired employees is limited to 
·only those emplovees whose classifications fall within the Union's bargaining unit. 
The City shall ensure J)rivacy for the Union's orientation. and it shall take place 
withollt Cityrepresentatives Present This requirement can be met by providing 
either a priY.._te room or a portion f}f a room with sufflcient distance from other 
activities in the room to limit disruption. The Department i-esporisible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives mav be a 
Union member designated by the Union. Such member(s} shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
theNEO. Releasetime sl:iali not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division 110 less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Sectio11 H •. below.. . . . 

F. Alternate Procedures: In the event the Union identifies one or more new emplovees 
who did not attend the Union's presentation as described in Sectio11 E .. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
emplovee(s). If the number of such identified employees is five (5) or more at a 
particular focatiun• the Union t..li:O Cuurdinafor'aild Depa1-imi::ntal l"""l-r:EO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a· 
Uli1on mefulier ilesign-ateil Dy tlie Uli1on;· and Sucliilien16er Slialfbe· reieased--to- ·-- --- ---------- -----

.. atten<:llillae:rtne terms-ani:lconaitionssnecifred~i1n.0ervrou-:-1n1orotmr:rwise· · · - · 
provided for in the MOU. the Union may request release of a Union..,designated 
member as provided for in Section E .. above; This alternate procedure shall also 
apply to any emplovee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Depi:lrtmenfal ~-r:EO; · 
Coordinator to schedule a fifteen (15) minute meeting dui-ingnormally 
scheduled hours, which shall not be during employee's break or meal period, 
for the Union representative(s) tomeet privately with. and provide materials 
and information to. the new employee(s). City representatives shall not be 
nresent during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. · 

2. In the event the proposed time cannot be accommodated. the Union NEO 
Coordinator and the DepartmentaLNEO Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's 
request. 

·--------·-~-

3. Denartment of Elections: Anv new emnlovee oftheDenartment of Elections 
who is classified as Temporary Exempt (Category 16). whose duration of 
appointment is one (1) pay period or less, and works ·on an as,..needed work 
schedule will receive written materials provided by the Union in lieu of 
atteridirig a CityWide or Departmental NEO; a nrivate meetiri.g with the 

·Union as provided for in Section F;·, above; ora Periodic Union Orientation 
as provided for in Section G .. below. 

G. Process for PeriodicUnion Orientations: By mutual agreement. the Union NEO 
~- Coordinator and the Departmental NEO Coordinator mav schedule.periodic thirty. 

(30) minute lJnionoriefi.tatiiYns·; PeriooiC Unforioriellfanons may lfocscheduieo ori an 
everv-other-month; quarterly, or other basis. . 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Deria:rtment; and Police 
Department. · ·· 

The 31 l Cusfomet Service Call Center shall maintain existing practic{with respect 
to Unfon access to 311 Cn§tomer Service Agent Training. - . .. . ·. 

. . .· ·. ' . . ' -~.:. -.. . .. ·.:: ·._" .. :· . .: . . . . . ·, ' 

H. Union Orientation P;~sentatiOns: The Union agrees to limit its presentation to a 
general introdlictibntO its organization. history. by-laws. and benefits of·.·· •.... -
membership~The Union agrees not to engage in campaigning on behalf of an .... 
individual running for public elected office· and ballot measures during the NE Or or 
other topid.thaiwould be:collsidered beyond generaldiScussion on the benefits of 
Union membershib. . .... . . . . . . .. . . . _. . . 

ID. Data Provisions 

Subject to the limitations col1tainedin CA Government Code Section3558, the City 
shall provide the Union with all required information on newly-hired employees to the 
extent it is made available to the City. In addition, within ten (10) business days of the 
conclusion of each NEO. the City agrees to provide the Ullion with a starid-afone. 
report containing a lisfof employees. ineluding classifieation code and division. who 
werescheduled fo. but did not attend each NEO. · · · · · · 

IV. Hold Harmless 
-. '· . : . . - -

The Union agrees to hold the City harmless for any disputes that arise between-the 
Union and any new employee over apnlication of this Agreement. 
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ATTACHMENT A 

Adult Probation 

Arts Commission 
Asian Art Museum 

Airport Commission 
Board of Appeals · 

Board of Supervisors 
Office of Economk & Workforce 

DeveIOpment 
______ CaliforniaAcadem£ofSciences__ ----

. Chi!!lSupport-Senrices- -- -

Children, Youth and Their Families 

City Attorney's Office. 
City Planning Department 

Civil Service Commissfon 

Cinmnissimi on the Status of Women 
Department of Building Inspection 
Department of Environment 

Department of Elections 

Department of Homelessness 
Department of Human Resources 

Department of Police Accountability . 
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Department of Technology 
District Attorney's Office 

Ethics Commission 
Fine Arts Museum 
Fire Department <Non-Sworn) 

General Services Agency 
Health Service System 
Human Rights Commission 

__ Juvenile..Erobatiou DepadmenL-- - ... ···------- --

Mavor's Office 
Office of the Assessor-Recorder 
Office of the Controller_ 

Office of the Treasurer/Tax Collector 
Porf.of San Fran{!is~o· · 
Public Defender's Office 
ReiltArbitration Board 

SF Children and Families Commission 
SF Employees' Retirement System 

War Memorial & Performing Arts 

118/2018 -



ATTACHMENT B 

Airport 
Department of Emergency Management 
Departinenfof Public Health · 
San FranciscoPublicWorks 
Human Services Agency· 
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Municipal Transportation Agency 
Public Utilities Commission 
Recreation & Parks Department 
Police Department (Non-Sworn) 
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FILE NO. 180035 ORDINANC'. 10. 

1 [Memorandum of Understanding - Service Employees International Union, Local 1021: Staff & 
Per Diem Nurses] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }'kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2016-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Service Employees International Union, Local 1021: Staff & Per Diem 

16 Nurses, to implement a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180035. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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25 

Supervisors overrides the Mayor's veto of the ordinance. 
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AMENDMENTNo.1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

ANJ) 
STAFF AND PER DIEM NURSES, SEIU LOCAL 1021 

The parties hereby agreeto ame~d the Memorandum of Understanding to add Appendix. Q, 
UnionA~cess to NewErnployees Program, as a new Appendix, subject to approval by the San 
Francisco Board of Supervisors. Appendix C is attached to this Amendment and incorporated by 
reference. · · · . · 

FOR THE CITY FOR THE UNION 

Date: DI fd.~•·l (0 
.·. 7 I 

David Canham 
SF Regional Director, SEIU Local 1 Q21 

Date: ------

Carol Isen Joseph Bryant 
Employee Relations Director Vice President, San Francisco Region 

APPROVED AS TO FORM: 

Date: \ /q; /\ ~ 
I ~ . 

Chief Labor Attorney 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sectfons 3555,.;3559, through the .. 
creation of a single, City-wide Union Access to New Employees Program applicable to all 
City Agencies and all City Eniplovee Unions. · 

A. The City shall provide the Union written notice of;. and access to. new employee 
·-orientationsCh~inafterNEOsrassefrortnoelow:·1ri1nne·citr'stfoliey·inarNEOs 

are-mandatorrfor·an newly;;. hired empioyees~It-is-the~City's:-intenfth-afNEOs· take 
place as promptly as possible after the first day of employment. Within thirty {30) 
calendar days of the sta:rt of employment, newly-hired employees will be scheduled . 
to attend the next available NEO. NEOs shall be scheduled during an employee's . 
reglllarly scheduled, [)aid time. In the event that a newly-hired emDloyee's regular 
schedule is outside of.a scheduled NEO; the Department mav make a one:..time 
~;:.:.:.~:.......~-+ +~ +J..~ ~-~J~n;.,.;.,.'~ ;,..,~-Jr .,;~J..~..J~.J~ :_ ~-..J,.:_ i-~ ~~~~:.....-~..J~+~ i-J..:~ 
a.u.1 Ui3t..J.llc;..u1. t.U L.1..1.c; C:UIH.l.U·Y 'Cl'C' i3 Yl' UJ. ..n.. i::'t'l;..llc;U.u.1.'CI 1.u· U.I. U.'Ci.I. 1.U a. ..... \...U.l.ll.l.LlUU41.Ci 1.1..1..1..3 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a .. 
meeting with the employee pursuant to Section F .. below. 

B. Application: New employees include, but are notlimited to. newly-hired emplovees 
whose positions are permanent. temporary, full-time., part-time, per diem, seasonal, 
provisionai.-or as-needed; ·· 

C. Notice 

L 

2. 
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Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter; Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single noint of contact for each Deilartmenf 
(hereinafter. Departmental NEO Coordinator); which will be updated bv the 
City and the Unioil on ail as-needed basis. . . 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule. the sponsoring Department shall be responsible for providing ·­
ail.riuarnotice to tlie Unfon. For NEOs that are not offered on a regular;· 
recurring schedule, the sponsoring Department shall provide no less than ten 
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. :,·:· 

(10) business days' notice; Said notices shall be ntovided by email, to the 
Ullion NEO Coordinator. This requirement shall apply to all NEOs in which 
City personnel provide newly-hired employees with information regarding . 
ernploymenfstatus. rights, benefits, duties, responsibilities. ()r any other . 
employment:;.related matters. · .. · · · · · · · · ··· · . 

. · · N()tice of Enrollilierit: Notice shall include a list ofilew emplOyees .. 
. reriresentecl. by the Union scheduled to attend.the NEO. If practical, the City 
agrees to provide additional identifying informatibn including, but not . . 

· lilllitedt~, classification and department Six monthsI~om enact~ent. in the 
· ... event-the Citv is>tniable to provide classification and departineritinformation 

ii:i. the Notice ofEnrolhrient/the Union caiireopell this·Agreemenffo1dhe sole 
. Purpose of meeting and conferri.llg over theidenti:fyiiig iilformatfon provided 

·.• iD.this Section II.C~3NoticeofEnrollllient~ Said meeting and conferring . ·. 
•. shall not be subject fothellripasse Procedures iriG6vernnie.lltCode Section 
. 3557 .. 'l'he.Departllient sponsoring the NEb shailproVidethe foregoing .. 

· information· no foss than five f5} business days priorto the NED' taking place . 
. The Departnientvvin make bestef:fotts fo iiotify the U:lli()Ji NEO Coordinafor 
. of any last.,,minute changes~.· bnboarding of mdividualempfoyees for 
administrative pilrrioses is e:Xcluded from this notice requirellient . 

D. Ci&wide and Departmental NEOs: New emplov~es inthose'Departments identified 
in Attachment A shall attend a cihrwide NEO, sponsoredibf the Department of 
HumanResources.ThiscitVwideNEO shalltake ])lace at minimum on a monthly 
basis.Departments identified iriAtfachmentBwillconduct ·respective Departmental 
NEOs. At the Citv' s discretion.; Departments may be>aclded to or removed from 
eitlierAttachment AorAttachfuent B.Forthe citywide NEO. DHRwill adhere to 
the Department noticeregulrements,inSectiori C.i above. The·CitV will provide the 
Unionwith thirty (30) cakndat days' notice prior to moving a Department fr()ni 
Attachment A to. B. or vice versa~ Everv City Department-shall be listed on either 
Attachment A orAttachmeritB. 

E. A~cess a~d Presentation: At all NEOs, the Union shall be afforded thirty (30) 
minutes to meet with represented new employees who are present, unless the 
Unfon's Memorandumof Understandiiig <MOID provides for more than thirty (30) 
minutes. The right of thelJiifon-tonieetwith newly-hired employeesis limited to 

·· onIY those employees whose classifications fallwithin>the Union's bargaining unit. 
The City shall ensure privacyfor the Union's orientatfon. and it shalltake place 
without City representatives ptesent.Thisre(Juiremenfcan be metby providing 
either a "ltivateroom or a p()rtion ofa roomwith sufficient distance from other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentatfons on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
during a scheduled break time.· One (1) of the Union's representatives may be a 
Urifon member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified iil the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. · Release' time shallnot be unreasonably withheld. Said request :shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ ·The Union agrees to limit its oresentation to only 
those matters stated in Section H .. below. 

F; Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. abovedhe 
Union mav contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
employee(s). If the number of such identified employees is five (5) or more ata 
;n.o-r1f-~.n-. .. Jo.., l.n."o+:n.,... i-'h.a ·TTn~n.-ra' l\.T'I;'{"\ C'1n.n.¥il-:lf"llo-fn.•-on...:I .n.o.1n.o~f-ll1t"ln.n-fol .~O -f!"'-Jt -...-._... ... ._...._ •u-ui. ... i.u.a.i' .,JU....., '-'JU..&UJU. .J.:"..ll::.t'-' "'-..-'Vv•·.._.. ... ....._ui..,vJt· Ul.JUL't..&. _._,_gui..11. c.mv......_.,._.. ... ..L -.~..._,,-

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives maybe a· 
Uniun-m~mberdestgrrn:tlfd-bythe tTnion-.:-and-:-s1rcnmemb-er-sh-aU be releas-ed-to~-- -- --- · - ---

·- attend-under-th-e-terms7 arrd-conditions-speci:fiedcin-the-MOU:--Ifnot-otherwise- -
provided for in the MOU, the Union may request release of a Union.,.designated 
member as provided for in Section E .. above. This alternate procedure shall also· 
apoly to any employee who has promoted or transferred into the-bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
p.o..f..o..-..an;.~ri .,;,n +"h~ ..-..-...a"~rl.Wn.n- ino .... ~~oinl.- oinil-+h.o T\D..-.o~rn.o.~+o 1 Nl{C\ ... _...__ ... "' ...... --.......................... - v··"'"''"' ............... 5 !.I ....... 114.5 .. : '4.y..1..1 c.&JU."-&. ............. ....,-.., .......... ... m ................... ..L ... ..L:J~ 

Coordinator to schedule a fifteen (15) minute meeting during normally 
scheduled hours. which shall not be during emnloyee's break or meal neriod. 
for the Union representative(s) to meetprivatelywith. and provide materials 
and information to. the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees tolimit its presentation to 
only those matters stated in Section H .. below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Departmental NEO Coordinator shall work together to , 
find a mutually agreeable time within ten (10) business days of the Union's 
request 

3. n -DijiartilleiiTolliectfons:-Anv-new-eiiipiOyeeof tiie-DepartiiienTotElecffons - -
who is classified as Temporary Exempt (Category 16), whose duration of 
appointment is one (1) pay period or less, and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or Departmental NEO, a private meeting with the 

-Union as provided for in Section F.; above, or a-Periodic Union Orientation 
as provided for in Sectfon G~. below. 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
(301 minute-U-ilion orienta:tions~c Periodic~ Unionc orientatilms-may-bensciieduied one an 
every-other-month. quarterly, or other basis. · 
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The following Departments shaHmaintaiu,existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. 

The 311 Customer Service Call Center shall maintain existing nractice with respect 
to Union access fo 311 Customer Service Agent Training. . .. . . . . 

H. Union Orientation Presentations: The Union agrees to limit its presentatio.n to a 
generalintroductio.11 to Its organization. history, by-laws. and benefits of .. 
membership: The Union agrees nofto engage in campaigning ori behalfof an 
individual running for public elected office and ballot measures durmg the NEO. or 
other tripics that would be considered beyond general discussion on the benefits of 
Union membership. - . . . . . . . . . 

III. Data Provisions 
: . ·. -

Subject to the limitations contained in CA Government Code Section 355~tthe City 
shall provide the Union with all required information ori llewly-hired employees to the 
extellt it is made available to the City. In. addition, within ten(l 0) business days of the 
conclusion of each NEO, the City agrees to provide the Union with astand-afone 
report containing a list ()f employees. i:l.lcludirig classification code arid divisfon. who 
were scheduled to, but did rfot attend. each NEO; · · · · · · · · . · · · · · · 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union and any new employee overapplication of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commissfon 
Asian Art Museum 
Airnort Commission 
Board of Anpeals 
Board of Supervisors 

. Office of Economic & Workforce 
Development 

_____________ California.Academ_y_of-8ciences__ 

. Child-Support Sei:vices- --

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department ·· 

Civil Service Commission 
Commissio..:i on theStatus of Women 
Department of Building Inspection 
Department of Environment 
Department of Electfons 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Page6 of7 

Department of Technology 
District Attorney's Office -

. . . . 

Ethics Commission 
Fine Arts Museum 
Fire Department (Non-'8'worn) 
General Services Agency · -
HeaitliServke System 
Human Rights Commission 

__ __ Ju.venila.ProbatioU-DepartmenL ___ _ 

- Librarr---- --- - --
Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission _ 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

Airport 
Department of Emergency Management 
Department of Piiblic Health 
San Francisco Pllblfo Works 
Human Serv-ices Agency 
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Municipal Transportation Agency 
PublicUtilities Commissfon 
R~cteation & Parks Department 
Police Department cNon;.Sworn) 
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FILE NO. 180036 ORDINANCl 10. 

1 [Memorandum of Understanding - Teamsters, Local 856, Multi-Unit] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 

6 program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }hrw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Teamsters, Local 856 Multi-Unit, to implement a "Union Access to New 

16 Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180036. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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16 

17 
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19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HE RERA, City Attorney 

By: 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238895.docx 

Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
TEAMSTERS, LOCAL 856 

.· · MULTt-UNIT 

The parties hereby agree to amend, the Memorand11Ill of Understanding to add Appe~dix C, 
Unio!lAccess to New Employees Program, as a new Appe11dix, subject to approva1 by the San 
Francisco Board of Supervisors. Appendix C is attached to this Amendment and incorporated by 
reference. 

FOR THE CITY 
. . 

Date: ·. D t/of /li 
f. . I .. 

' 
. . .. 

an Resources Director 

~//____ 
Carol Isen 
Employee Relations Director 

APP ROVED AS TO FORM: 

Date: rk / 1g/ 
. ._ I 

:K&rtharine Hobin Porter 
Chief Labor Attorney 
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F'ORTHE UNION 

Tiffi Jenkins 
Teamsters,Local 856 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single; Citv'-wide Union Access to New Employees Program applicable to all 
City Agencies and aHCify Employee Unions.· · 

A. The City shall provide the Union written notice of. and access to. new employee 
- ·· -------·-·--·--orientafionsiheremafterNEOsJas-set-rortnnelow.-rci&tlie CiN'spolfcytnarNEUs _____ ----· 

· --· aremandatorvfor-a.Hn:ewlv-iiired emnlorees.-:-Jristirnc Citv's·in:ten:nhatNEOstake-· 
place as promptly as possible after the first dav of employment. Within thirtv (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs _shall be scheduled during an employee's 
regularly scheduled. paid time.· In the event that a newly-hired employee's regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
...-.;J.! __ ...,.L_.:.__.L .L ...... .LL-..... _ _.:.__1-..·- ............. ,,,.. .,...._ .......... :__1 ............. L .... ...l--1- .!..:.- ..... _;J ..... ..-_ .L;:-- ....... ..., ..... ,..., _ _...;. ....... ;J_.L~ .LL! .... 
au1 u~u1n:;uL LU LUC Cllltnuycc ~ TI'UTh ~\;llCUU.lC Ill UI UCI LU <l\;\;UllllllUUi:lLC Lill~ 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automaticallyenrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the empioyee pursuant to se-ction R; beiow. 

B.- Application:.New employees include. but are. not limited to .. newly.,.hired.employees 
whose positions are permanent, temporary, full-time. part-time, per diem. seasonal, 
provisional. ot as-needed~ 

C. Notice 

1. 

2. 

Page2 of7_ 

Single Point of Contact: The Union agrees to provide the City with a single 
point of contact<hereinafter, Union NEO Coordinator) and the City agrees 
to nrovide the Union with a sin!!le noint of contact for each Denartment 
<hereinafter; Departmental NEO Coordinator). which will be updated by the 
City and the Uiiion on an as-needed basis. -

Notice of Schedule: For any NEO that takes place on a regular. recurring · 
schedule, the. snonsoring Department shall be responsible for providing __ 

. annualnoticetO the Unfon. For NEOs tnaf are fiot offered ori a reguiai, ~~ -­
recurring schedule. the sponsoring Department shall provide no less than ten 

- 1/8/2018_ 



(10) business days' notice~ Said notices shall be provided by email. to the 
Union NEO Coordinator.Thisrequiremerifshall aprily to all NEOs in which 

·.City perscmnelprovide newly-hfred empfoyees :With information regarding 
· .. eillploymenfstatus~ rights.benefits. duties. responsibilities, or any other 
ell1ployment~related ri1atters; · · · · . · · · . · · . · · · · 

D. Citywide and Departmental NEOs: New employees in those Departments identified 
inAttachll1enfA siiaUattenda ci&wide NEO, sponsored by the Deriartment of 
HumanResources .. This citywide NEO. shalltake pface·at minirimll1 oil· a monthly 
. basiS: Departiilenfridentified· in Attachniellf B will condriCt respective· Departmental 
NEOs.;Afthe City;sdiscretion. Departlltents•may be added tO or removed from 
either•AttachmentA o'rAHachment B. For the CityWide.NEO. DHR:Will.adhere to 

. the Departmenfnotice fequfrements iii Sectfoll C .. above~The City :Will provide the 
U:llion with thirty (30) calendar days' notice prfor to moving a Department from 
Attachil1enfA to B. orviCe versa. Every City Department shall be listed on either 

· , 'Attachment A or A:ttachment B. · · · · · · · · 
. . ·. ·... . · .... ·,:·: ·.;:• >. '. : .. . . 

E. Access and Presentatio~:At all NEOs. the Union sh~llbe a~fo;ded thirty (30) 
minutes to meet with represented new employees who are present, unless the 
Union's Memorandulil ofUnderstanding (MOID provides for more than thirty (30) 
miriutes. The right of the Union to meet with newly-hired emnloyeesis limited to 

· . only those employees whose classifications fall within the Union's bargainfogunit .. 
The City shall ensure Privacy for the Union's orientation. alld it shalltake place 
without City representatives present. This requirelllenf can be met by providing 
either a private room or a portion of a room with suffiCient distance from other 
activities in the room to.limit disruption.The Departmenfresponsiblefor scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall'occur prior to any meal break, and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives maybe a 
Union member designated by the Union. Such member(s)shall be released to attend 
under the terms and conditions specified in the ·MOR If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section K. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually-

-
1agreeable fifteen ({5) minute time slot for the Unfon to meet priVately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
narti~ular-1o~ati0n, thw;~Union-1'1EO· Cuu:rdinator-·and-Departmental-NEO · 
Coordinator will work together t() schedule a mutually agreeable thh1:_y (30) minute 
time slot for the private meeting. One (l)of the Union's representatives may be a 

- -------- - - - -- Union memlier aesignated liy tlie Union, and sucli member sliall be re teased· to --------
----·-attendundertheterfilsa:nd-conditions-s-o-e-cifred-in-tire-rViJJtJ~Ifu-ot·otkerwise-- - -- · -

provided for in the MOU. the Union may request release of a Union,..designated 
member as proVided for in Section E .• above. This alternate procedure shall also 
apply to any employee who has proillot~d or transferr~d into the bargaining unit 

. . 

1. The UnionNEO Coordinator sh"all coordinate with the new employee(s) 
--.C----~~..:J :_ 4-1..;,,. ---;.-..:J:_;.~ -~;:_;:,.~_;:,..,;.,:1. .,;_,:i:4-l..~ n~-~...;......,.~-4-~I 1'Tli'O. 
• c;..1.c;I t;;;llt.:.c;u.· .1.1..1. _ t..J..Ic; U~·c;\...c;u.I..U.zs ua..1. _at;• a.vu a.nu i.J..J.c; ~-~ua..1. t..me>n .. a..1. l.. "~'-' 

Coordinator to schedule a fifteen ff5) minute meeting during normally 
scheduled hours.which shall not be duringemoloyee's break or meal oeriod, 
forthe Unionrepresentative(s) to nieet privately with; and provide materials 
and information to. the new employee(st City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H;. below. · · · 

- . . -
: ... ·- . . -. .· 

2. In the event the proposed time cannot be accommodated. the Union NEO 
Coordinator and.the Departmental NEO Coordfuator shall work: together to 
find a mutually agreeable time within ten (10) business days of the Union's 
request.· 

----------- ----
3. Department of Elections: Any new employee of the Deoartment of Elections 

who is classified as Temnorary Exemnt (Categorv 16). whose duration of 
appointmentis. one (1) pay period or less, and works on an as-needed work 
schedule will receive written materials provided bv the Union in lieu of 
atteildin2 a CiWWide or Denartmental NEO. a Private meeting with the 
Union as provided for in Section R-; above; or a Periodic &ion Orientation · 
as provided for inSection G .• below. 

- - - -

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
. Coordinator and the Departmental NEO Coordinator may schedule periodic thirty __ _ 

· -··pm· minute Union orientations; PeriOdiC Unfon orientatiOns may be scliedtileff on an: 
every-other-month. quarterly. or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management: Sheriff's Department: arid Police 
Department. . · · · · . · · · . 

. . . . : 

The 311 Customer Service Call Center shall maintain existing practice with respect 
to Union access t0311 C11stOmer Service Agent Training. . . .. . 

H. Union OrientationPresentations: The Union agrees to limit its present~tfonto a· 
general introduction to its organization. history. by-laws. and benefits of 
membership. The Union agrees not to engage in campaigning on behalfof an/ .·.···· ... · · ·· .. 
individual runniilgfor public elected office and ballot measures dutingtheNEO. or 
other topics that would be collsidefed beyond general discussion on the benefits of 
Unionmembershi:p: · · · ·· · · · · · · · ·· 

III. Data Provisions 

Subject tothe limitations contained iil CA Government Code Section3558;the City . 
. shall provide the Union with all required information ori newly.:.hired employees to the 
extent it is made available to the Citv, lri addition. within ten (10) busiiless days of the 
conclusiori of each NEO, the city agrees to provide the Union With a stand.:afone •....• · .. ·. 
report containing a listof employees. including cfassification code and division. who 
were scheduled to. britdiCI i1ofattend each NEO. · · · · · 

IV. Hold Harmless 

The Union agrees to hold the City harmless for anv disputes that arise between the . 
Union and any new emplofee over application of this Agreement. · 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department {Non-Sworn) 
General Services Agency 

Office of EconoiiiiC & Workforce Health SerViCe System 
Development Human Rights Commission 

-··---·-----California..Academ-¥.ofSciences..---·-·------Ju:v:enile Ero.bation-DenartmenL--------·--·---7-
Chi!d-Support-SeFVices------rn ... 
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission · 
Comm!.s§i!ln nn t!ie Stati..?s of W omell 
D~partment of Building inspection­
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

.... Page 6 of7 

u -- LibFaPc---·- -------- --- ------:- -- -~ ---

Mavor's Office 
Office of the Assessor-Recorder 
Office of the Controller · 

Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public·Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
·war Memorial & Performing Arts 
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ATTACHMENT B 

Airport . 
Department of Emergency Management 
Department of Public Health 
SaliFraricisco Public Works 
Human Services Agency · 
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Municipal Transportation Agency 
Public Utilities Comniissfon 
Recreation & Parks Depart1llent 
Police Department <Non~Sworn) 
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FILE NO. 180037 ORDINANC: lO. 

1 [Memorandum of Understanding - Transport Workers Union, Local 200] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times 1'lew Romanf(xHi. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 

16 Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180037. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRE , City Attorney 

By: 
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Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN' 
THE CITY AND COUNTY OF SAN FRANCISCO 

.·AND 
THE TRANSPORT WORKERS UNION, AFL-CIO 

. LOCAL200 

The parties h~reby agree to aniend the Memorandum of Understandmg to add Appendix C, 
Union Access to New Employees Progr8JTI, as a newAppendix, subject to approval by the San 
Francisco Board of 'supervisors. Appendix C is attached to this Amendment and incorporated by 
reference. 

FORTfIE CITY 

Date:. tJ IJOf>/Jff 
I I · 

Date: l fe b~ 
~l 

~~ 
Carolisen 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: .. )L~/l~ 
7. ·.: .. , ... 

Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

Date:. -----

Nichelle Flentrof 
Transport Workers Union, Local 200 

. . ... 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City-wide Union Access to New Employees Program applicable to all 
City Agencies and all City Employee Unfons. 

A. The City shall provide the Union written notice of, and access to. new emplOvee 
-- ·---··---·--- -----orien:tationsfnereiiiafterNEOsn1sser1ortlfoelow-:-Iris·tne·city'soolicytliat·NEos-- --- -----

.. a:rem·a:n·datorrfora:ihn~wiv=hired-empioye·es~·Jt·is-tbe City's intent-that 1mOs·take­
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment, newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's .. 
regllfarly scheduled. p-aid time. In the event that a newlv-hired employee's regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
~~;..;:,.~+,.:... ........... .ii.,.. +J..:~-.;.,....:,. ..... 1~ ... ulo..-..,~·~,.~--I~ ~.nJ.,.~A .... 1..,.--:~ ~~;1 ...... ._·+~·-'"ll ...... ..-...0.~~.n::rJ~+ ...... .iJ....:·~ 
4U.1 Ui3f.I..llCi.Ll.L L-U L.1..1.C' Cll..IH.1..':'J CiC'- i.3 l'1' ULft. 13'-'.l..l.CiU.UICI Ill U.l..-'-1.CI t,.U a.'-''-'U.l..1.I.1..1.IUU.aLC ~ll~L"t· 

requirement. · 

In the event an emplovee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuanHo Section R; below~ · · 

. B. APplication: New employees include, but are not limited to. newly-hired employees . 
whose positions are permanent. temporary. fuU.:.time. parf;.time. per diem, seasonal, 
provisionai. or as.;needed. - · 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees 

2. 

to provide the Union with a single Point of contact for each Department. 
(hereinafter; Departmental NEO Coordinator), which will be updated by the · 
City and the UniOn ori an as-needed basis. - .. 

Notice of Schedule: For any NEO that takes Place on a regular. recurring 
schedule. the sponsoring Department shall be responsible for providing 

· anmfarnotice to the Unfon~ For NEOs that are not offered on a regular; - . 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(101 business days' notice. Said notices shall be provided by email, to the 
Union NEO Coordinator. Thisreguirementshallapply to all NEOs in which 
City personnel provide newly-hired employeeswith information regarding 
employment status. rights. benefits. duties. responsibilities, or any other 
employlllent.;related matters. . . . . . 

' . ' 

3; ·Notice of Enrollment: Notice shall include·a list of new employees; , 
rerires.entedbv the Union scheduled fo attend the NEO~ IfpractiCal.the City 
agrees· to> Provide additional identifving iliformaticm including, but not .. 

··· limitedto. classification anddepartment..SIXl1lonths from ell.actment. in the 
event the City is' unable to provide classification and department iriforniation 
in the Notice ofEnrollniellt. the Ullfon caffrecmen this Agreement for the sole 
purpose of nieetiiigail.deonferririg over.the identifying infornnition• .. provided 
in this Section II.G3NoticeofEnrolh:rient. Said meeting and conferring 
.shallllofbe s1lbiectto the impasse )jr()cedures ill Government Code Section 
3557. The Deriartmentsbonsoringthe NEOshall provide theforegoirig · · · 

,information no less thanfive(5) business dayspriortothe·NEOfakingplace .. 
The Department willmake best efforts to notify theUnion NEO Coordinator 
()f any fast-minute changes~· On boarding ofindividU:al employees for·.· . 
administrative purposes is exeluded from this notice requirement . 

.,. ··. .. . . .. . . ... -· 

D .. cifywid~and D~partmentalNEOs: New empioyees ~n thos~ Dep~rtnients identified 
·inAttachmel1tAisliall attend a. citywideNEO. sponsored. by the· Department of 
Human Resources. This citvwide NEO shall fake Place at minilllum ol1 a monthly 
basis. Depattinents identified in· Attachment B will conduct respective Departmental 
NE Os. At the Citv' s discretion. Departments mav be added to orremoved from . 
eitherAttachmentA or Attachllle:nt R For the citywide NEO,DHRwill adhere to 

··the DepartmeninotiCe requirements in Section C .• above£ The City will provide the 
Union with thirty (301 calendar days' notice prior to moving a DepartllJ.eritfrom 
Attachment A fo B. or vice versa~ Everv Citv Denartl1lent shall be listed on either 
AttachmentA or Attachment B~ · 

E. Access and Presentation: At allNEOs, the tTllion shall be affo~ded thirtv (30) 
minutes to meet with represented new emnloyees who are present. unless the 
Union's Memorandum of Understandiilg <MOID Provides for more.than thirty (30) 
minutes. Therightof the Unioll to meetwith newly-hired employees is limited to 
·only those employees whose classifications· fall within the Union's bargaining unit . 
. TheCity shall ensure privacy for the Union's orientation. and it shalltakeplace 
withoufCitf relJresentatives present This tequiremerit can be. met by providing 

.. · eithera:privateroom or a portion of a room with sufficient distance from other 
activitiesin the room to limit disruption. TheDepartmeiit responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's Presentation shall occur urior to any meal break. and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives may be a 
Union member designated by the Union. Such melllber(s) shall bereleased to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said requesf shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Unfon agrees to limit its presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeabfo fifteen (15Y minute time slot for the Ufrfon to meet privately with the new 
employee(s). If the number of such identified employees is- five (5) or more at a 
-~~~:~--1~-.. 1~~~...:~..;.;. - 4-~~ TT.;,.!~- 1'.Tli'A n~.-.:-...l:~~4-~- ~~...l n:.-.::....~-4-~.n:....4-~1 ~Tli'O .. 
H4J.·(..ll.,;.U.l4J. J.U\...41..J.Ulli Lfi"C· U.LIJ.Ull -.l "'11-.I..!J'-' G"UU.1. U.LlldLU.1 ·a.uO. .Ll'CUa.I-Lll.Ic;U.1..aJ. .l. "'11..L'.J'-.J 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

----~----------unlonmemlrerclesigiiated-:-lwl.iiFUnion,-andsucli memoer-shall~llereleased-to 

---a:ttend:u.ndeTth-i:rteI'rnnmd-c-ondifron1n·µ-e-dfied-in-th-e-rvi©tf-:-Ifnnt-otirerwise~-------

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to anyemployee who Jias promoted or tra_risferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee{s) 
-~_,_.,_,:_;._~~...l :- ._~~ ~-~~~...l~-~ ~~;_~~-.:.:......-. ~-...l -4-~~ n~~~,.:;.:~~:....+...;11'.ron 
I C.l."CI. CJ.I'-'Cl.I. Ill: Lll'C' HJ. Cl\...\;l.1..1.ll~ V4I a;;.1 a.HU 4llU. t..llC .Ll'CIH'1.I. t...LUc;;n1.a.1. ..t"'ll..1..:.1'-' .. 

-Coordinator to schedule a fifteeri: (15) minute meeting during normallv 
scheduled hours. which shall not beHduring emnloyee1s break or meal period'/ 
for the Union representative(s) to meet privately with. and provide materials 

·. and information to. the new employee(s). City representatives shall not be 
present during said meeting~ The Union agrees to limit its presentation to 

. only those matters stated in Section H .. below. 

2. In the event the proposed time cannot be accommodated. the Union NEO · 
__ Coordinator and the DepartmentalNEO Coordinator shall work together to _ 

find a mutually agreeable time within ten (10) business days of the Union's 
request.-

3. Department of Elections: Any new emnloyee of the Denartment of Elections 
who is classified as Temnorarv Exemnt (Categorv 16)~ whose duration of 
appointment is one (1)-pav period or less. and workS on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or Denartmelital NEo.- a nriva.te meeting with: .the 

- -c- Union as provided for in.Section F;.-above.-or a Periodic Union Orientation 
as provided for in Section G., below~ 

- - -
G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 

. Coordinator and the DepartmentalNEO Coordinator may schedule periodic thirty_ 
(30tiiiiiiute Unfon-orieiitatiOns: PeriodiC Urifon orientations may be sclieduled on an 
every-other-month, quarterly. or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police· .. 
Department. · · ·· · · 

The 311 Cllstomer Service Cali' Center shall maintain existing practic~with respect 
to Union access to 311 C1ist0mel"Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentationto a 
generalintrodiiction to its orgal1izatiori. history, by-laws, and benefits of ; 
membership. The Union agi-ees noito engage in ca'nmaigllirig on behalf ofaii 
individualrunning for public elected office and ballot measures during the NEO. or 

. other topics thatwould be considered bevond general discussion on the benefits of 
Union membership~ ·. . . . . .. ··· ' .. ·· . . . . . . . . . . 

III. Data Provisions 

Subiect to the liniitatioils containedinCA Government CodeSectfon 3558;,the City 
shall provide the Union with all required information on newly""hired employees to the 
extent it is made available to the City.In addition, within ten (10) business days of the 
condusion Of each NEO. the City agrees to provide the Union with a stand-alone . 
report containing ~dist of emJ)Ioyees, including classification code and divisi{)11. who 
were scheduled fo. but did hot attend each NEO. · · · · · ·· · ·· 

The Union ag~ees to hold the Cityharmless for any disputes that arise between the 
Union and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 

Airnort Commission .. 
Board of Ap'peals 

Board of Supervisors 

Department of Technology 
District Attorney's Office . 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non-Sworn) 
General Services Agency 

Office ofEconomic & Workforce . Heaitli SerVicE!System 
Development Human Rights Commission 

____ California_Academ_y_of_Scienc.es~------- ____ .Iu_v:.enile_£robation_llenartri1enL_. ____ ~------------_ 

-·--Child-Suppor-t-Sei:v:ices------ --- -- -
Children; Youth and Their Families 
Citv Attorney's -Office 
City Planning Department 
Civil Service Commission -
Commissfon on-theSfatus of Women 

Department of Bililding Inspection 
Department of Environment -
Department of Elections 
Department of Homelessness 
Department of Human Resources 
·nepartment of Police Accountability 
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Lib:r.arr---------- _______ C-- ____________ _ 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller -
Office of the Treasurer/Tax Collector 

-Port of San Francisco 

Public Defender;s Office . 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

Airport 
Denartmenf of Emergency Management 
Department of Public Health 
San Frandsco Public Works 
HumaiiSe..Vices Agellcy 
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Municipal Transportation Agency 
·Public Utilities Commission 
Recreation & Parks Departmellt 
PoliCe Department <Non'-Sworn.) 
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FILE NO. 180038 ORDINANCL 0. 

1 [Memorandum of Understanding - Committee of Interns and Residents, Service Employees 
International Union] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Committee of Interns and Residents, Service Employees International Union, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough, italics Times 1'kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2017-2021 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Committee of Interns and Residents, Service Employees International 

16 Union, to implement a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180038. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten d~ys of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 



1 Supervisors overrides the Mayor's veto of the ordinance. 

2 

3 

4 By: 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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AMENDMENT No. 1 
TO THE 2017-2021 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
COMMITTEE OF INTERNS AND RESIDENTS, SEIU 

The parties hereby agree to amend the Memorandum of Understanding to add Exhibit D, Union 
Access to New Employees Program, as a new Exhibit, subject to approval by the San Francisco 
Board of Supervisors. Exhibit D is attached to this Amendment and incorporated by reference. 

FOR THE CITY 

Date: Ol /of /t( 
I I 

..... ----
all ah an 
Resources Director 

Date: 

~~ 
Carol Isen 
Employee Relations Director 

atharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

Date: -----

Katy Lundgren 
Committee of Interns and Residents, SEID 
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EXHIBITD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purnose 

The purnose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single, City-wide Union Access to New Employees Program applicable to all -
City Agencies and all City EmDloyee Unions. 

A. The City shall provide the Union written notice of. and access to. new employee 
. -- n-------orfentations-fliereii:iafterNEO-srasserfottl:foeiow:-It1slhe-city's-policytli:atNEOs 

· - are-mandatory-for all newiy;;.hired-empioyees: it is-the-City's intent that-r~os-take- · · 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regularly scheduled. paid time. In the event that a newly.:hired employee's regular 
schedule is outside of a scheduled-NEO. the Denartment may make a one-time 
,....·...1: .. ._.<:1~"""---"° +-- _+1..,,,... ;..,. __ J,,,.....,.T.n..n.'~ .... T __ Jr' .n..-..J.. ...... ;J .... t- .:._ -. ... ...-1 ..... ._ 4-.n. ~----,._..._,..,,.,,.I~.;. ...... +J....:o 
a.u1u,;:,1.ll.ICillL- LU LI.I.Ci Cill.1.Ul.U! Ci'&:i ~ ,.,. U.1. ft. L:l"-.1..ICiU.U.1.Ci LU U.1. U.'-'.1. a.u A'-''-'UI.1...1..1..1..IUU.AI.'-' 1..1..1..Ii.3 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. ·If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F:. below . 

. B.. Application: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal. 
provisionai. or as-needed~ 

------ -------------~------ ----------- ---------- ---------- --- ------------ ------ -------·- ------------ --

c. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single noint ofcontact for each Denartment 
(hereinafter. Departmental NEO Coordinator). which will be updated by the 
City and the Union on an as.:..needed basis. · 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule. the sponsoring Department shall be responsible for providing . 
annual notice to tlie Unfon. For NEOs that are not oflered·on a regular;. 
recurring schedule. the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shall be provided by email. to the 
Union NEO Coordinator. This requirement shall apply to all NEOs in which 
City personnel provide newly-hired employees with information regarding 
employment status. rights. benefits. duties. responsibilities. or any other 
employment-related matters. 

3. Notice of Enrollment: Notice shall include a list of new employees 
represented by the Union scheduled to attend the NEO. If practical. the City 
agrees to provide additional identifying information including. but not 
limited to. classification and department. Six months from enactment. in the 
event the City is unable to provide classification and department information 
in the Notice of Enrollment. the Union can reopen this Agreement for the sole 
purpose of meeting and conferring over the identifying information provided 
in this Section 11.C.3 Notice of Enrollment. Said meeting and conferring 
shall not be subject to the impasse procedures in Government Code Section 
3557. The Department sponsoring the NEO shall nrovide the foregoing 
information no less than five (5) business days prior to the NEO taking place. 
The Department will make best efforts to notify the Union NEO Coordinator 
of any last-minute changes. Onboarding of individual employees for 
administrative purnoses is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified 
in Attachment A shall attend a citywide NEO. sponsored by the Denartment of 
Human Resources. This citywide NEO shall take place at minimum on a monthly 
basis. Departments identified in Attachment B will conduct respective Departmental 
NEOs~ At the City's discretion. Departments may be added to or removed from 
either Attachment A or Attachment B. For the citywide NEO. DHR will adhere to 
the Department notice requirements in Section C .• above. The City will provide the 
Union with thirty (30) calendar days' notice prior to moving a Department from 
Attachment A to B. or vice versa. Every City Department shall be listed on either 
Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs. the Union shall be afforded thirty (30) 
minutes to meet with represented new employees who are present. unless the 
Union's Memorandum of Understanding <MOW provides for more than thirty (30) 
minutes. The right of the Union to meet with newly-hired employees is limited to 
only those employees whose classifications fall within the Union's bargaining unit. 
The City shall ensure privacy for the Union's orientation. and it shall take place 
without City representatives present. This requirement can be met by nroviding 
either a private room or a portion of a room with sufficient distance from other 
activities in the room to limit disruption. The Department responsible for schedulin_g 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any meal break. and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
. who did not attend the Union's presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot :for the Union to meet privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
partkulat focation;the Unfon1'1EO CuiiJ.·dinato.r and DepartmenfalNEO 
Coordinator will work together to schedule a mutuallv agreeable thirtv (30) minute 
time slot for the private meeting.One (1) of the Union's representatives may be a 

· unron-m:emoerdesfimate«nw-t:neunloiLa1m-:sucnmemtier-sliaU-0e-released-t~------ ·· · - · --- -
· -a:ttemiundert.runermflrna-conditions·specifie·d-iinhe MOU.-Ifnototherwise -

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to any employee who has promoted or transferred into the bargaining unit .. 

1. The Union NEO Coordinator shall coordinate with the new emnloyee(s) 
__ .J!-;,..._ ..... _ ......... ;J !..;._ ..i.L-..---. ......... .-:1'!~-----~-·--L _ _.;..;J:.LL ..... _"I"ll ..... --~--.t.-11'..TTl'~ 
I cna Cll\;CU Ill LUC Ul C\;Clllll!!. Ul:ll l:l!!ll:lUll 1:1.nu· LUC .l.ICUl:ll UllCllLl:ll l '1.l'.J'-J 

Coordinator to schedule a fifteen (15) minute meeting during normally 
scheduled hours. which shall not be during emnloyee's breakor meal neriod, 
for the Union representative(s) to meet privately with. and provide materials 
and information to. the new employee(s). City representatives shall not be• 
nresent during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H~. below. 

2~ - In the event the proposed time cannot be accommodated. the Union NEO 
m Coordinator and the Departmental NEO Coordinator shall work together to - H 

find a mutually agreeable time within ten (10) business days of the Union's 
. reauest 

3. Department of Elections: Any new emnloyee of the Department of Elections 
who is classified as Temporary Exemnt (Category 16). whose duration of 
appointment is one· (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a. Citywide or Denartlllental NEO. a nrivate meeting with the 

-·· Union as provided forin Section ii' .. above. or a Periodic Union Orientation 
as- nrovided for in Section G .. below. -

G~ Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
_Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 

(30) lllinute Url.iOri orientations. Periodie Union orientations may be scheduled on an 
every-other-month. quarterly. or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect 
to Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a 
general introduction to its organization. history. by-laws. and benefits of 
membership. The Union agrees not to engage in campaigning on behalf of an 
individual running for public elected office and ballot measures during the NEO. or 
other topics that would be considered beyond general discussion on the benefits of 
Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558. the City 
shall provide the Union with all required information on newly-hired employees to the 
extent it is made available to the City. In addition, within ten (10) business days of the 
conclusion of each NEO. the City agrees to provide the Union with a stand-alone 
report containing a list of employees. including classification code and division. who 
were scheduled to. but did not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airnort Commission 
Board of ADneals 
Board of Supervisors 
Office of Economic &Workforce· 
Development 

. _.Califoi:nia..Academx__ of Sciences ____ _ 
Child Support ServicesH-- . 

Children. Youth and Their Families 
City Attorney's Office 
City Planning Denartment 
Civil ·service Commission 
Co1mnission on theStatus of Women 
Department of Buildfuglnspection · 
Department of Environment 
Department of Elections . 
Department of Homelessness 
Department of Human Resources 
Denartment of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department <Non-Sworn) 
General Services Agency 
Health Service System 
Human Rights Commission 

_ __ Juv-enile..Probation-DepartmenL 
. Library 
Mayor's Office· 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port' of·San: Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 

1/8/2018 



ATTACHMENTB 

Airnort 
Department of Emergency Management 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Commission 
Recreation & Parks Department 
Police Department (Non-Sworn) 
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AMENDMENT No. 1 
TO THE 2017-2021 MEMORANDUM OF UNDERSTANDING 

. · · :BETWEEN . . .. 
THE CITY AND COUNTY OF SAN FRANCISCO 

.AND 
COMMITTEEOF INTERNS AND RESIDENTS, SEIU 

The parties li~reby agree t~ amend the)\lf~ll1orandhm ofUnderst~ding to add E:xhibit D, Union 
Access toNew E:mployees Program; as a newErlnbit,subjectto approval by.the San Francisc9 
Board of Supervisors. EXhibit D is attached to this. Afilenc1rnent. and incorporated by reference. 

FOR THE CITY 

Date: Ol /o ?/I( 
· 0 I 

Date: 

.... :_··.·.~· .. :· ... ':··· .... 
' ·, . ; .. - . ·. ·: .··: . . .. 

~.f········.······.·.· 

Carol Isen . 
Employee Relations Director 

atharine Hobin Porter 
Chief Labor Attorney 
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FORTHE UNION 

Date: -----

Katy Lundgren 
Committ;ee of Interns and Residents, SEIU 
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EXHIBITD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Uniori in accordance with CA Government Code Sections 3555-3559, through the •.. 
creation of a single. City-wide Uni.On Access to New Employees Program applicable to all -
CityAgendes arid aUCity Employee Unions. 

A. The City shall provide the Union written notice of;. and access to. new employee 
------orientationsTJiereinafterNEOsJassertortnoelow:-IristlieCitv's-policytliafNEOs _____ _:.__ ---

- -·- a:re-mandatc:nyfor-aii newiy:.-nire-d-empioyees~ Ids-tne-City~s- intent illat-:NEOs~take- -
place as promptly as possible after the first day of employment. Within thirtv (30) 
calendar davs of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regularly scheduled, paid time. In the event that a newfv_-hfred employee;s regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
~--.:;J;,..,.C'f+~ ....... .-.• :'- .i...n. +J...~ ...:~ .... 1:.-.:...-,.~~ .. ).c:-1 ri~.n.-..lr.·£"<..,.J..~;f ... j~ .;,.... ..,...,.,l...,.._ 4-ro. ""'°"n."'..-~"'A~+.n. . .f-i..:c 
tlU.!Ui.3't.l..llC:lll.- l.U -1.ll.'Ci 'l;:;ll.J.U.l.U! C:t;; i3 1'l'-UI'.R.. i'3'-'"ll1JU.U.1."CI .1.U UI U."'.1. IAJ a.'-''--U.1..Ull..l.UU.UI-'-' 1..U..1.~ 

requirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the ettmlovee pursuant to Section F.-. below.· -

B .. Application: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. full-time. part,..time. per diem. seasonal; 
provisiona.i. or as-needed; 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact <hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Uni01l with a single noint ofcontact for each Uebartment 
(hereinafter.- Departmental NEO Coordinator). which will be u_pdated by the 
City and the Union on an as.:.needed basis. 

2. 
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Notice of Schedule: For any NEO that takes place on a regular. recurring 
schedule. the sponsoring Department shall be responsible for providing 
ariiiual 1lotiCe fo tlie Uiiion~ For NEOstliabinri1otoffered on: a regular;· 
recurring schedule. the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shallbe provided bv email.to the 
Unfon NEG Coordinator.This requirement shalLapplyto allNEOs in which 
City personnel·. provide riewlv~hired employees with informatioll regarding 
emploVU1ent status{rights, benefits. duties.responsibilities.or any other 

.· employment-related matters; . ; ,- . . . . . . . . . . 

3. . Notice of EnroI]J]'ient::Notice shall include a list of new employees 
represented bVtheUriion scheduled fo attenfftlfoNEO; If))ractical. the City 
agrees to provide additfon:al identifymginformatfoii illcluding,butnot...... .. . 
limited to, classificatio~ anddeDartmerii Six months froJl1 enactment in the 
event the City is unable to provi.de cbis'sification arid·departmentinforll1ation 

· in-the· Notice. of Eirrollnien{ the· UnioiI c~u1 reoJ)en this Agreellientfor the sole 
.·•purpose of meeting and. conferring over the idelltlfYillg information provided 
•··imthis. Section ThC.3Nntice of Enrolhne:llt:· Said;:lli~eting andconferring' -

shalln:oibe subject fo theinipasse nrocedriresin Government Code Sectfon 
.3557. TheDebartment'sponsol-ingthe NEO shall provide the foregoing 

· ..• informatiollno less thall.five(5) business days prforfo tlfoNEO taking pface . 
. ·.The Department will make best efforts to notify the Union NEO Coordiilator 
. of any last"millutechallges_. Onboarding•ofi1ldiVidualell1ployeesfor 
administrative purposesis excluded froin this notice requfrement. 

D. Citvwid'e and Department~} NEOs: New employees in those Departments identified 
iJ1 AttachinentA shall attend a citvwide NEO • .Sponsored. by the Department of 
Hiunan Resources; This cityWide NEO. shall take place afminilnum on a monthly 
basi~LDepartments identified in Attachhienf Bwill conduct respective Departmental 
NEOs: AttheCity'sdiscretion. Departmentsmay·be added to· or removed from 
either.Attachment A orAttach1nent B. For the dfywide NEO; DHRwill adhere to 
the Deparririent notice requirements in Section C .. above>'fhe City will provide the 
Uiiionwith thirtV (30) ca1eiidar days' notice prior to moving a Department from 
. Attachment A to B. or vice versa. Every City Department shall be listed oil either 
Attachment A or AttachmenfB. . . . . . 

E. Access and Presentatioh: At all NEOs. the Union shall be affoided thirty (30) 

Iliinutes to meet with represented new employees who are present, unless the 
Union's Memorandum" of Understanding <MOU) provides for more than thirtv (30) 

Iliinutes. The right of the Union to.meet with newlY:-hired employees is limited to 
oiiiy, those employees whose classifications fall within the Unfon's bargaining unit. 
The City shall ensure privacy for the U niOn 's orientation. and if shall take place 
Without City representatives ])resent. This requirement can'be met by providing 
either a private room or a portion of a room with sufficient distance from other 
actiVities in the room to limit disruption. The Department responsible for schedulhig 
the NEO shall be responsible for including Union presentations oil the agenda~ The 
Union's presentation shall occur prior to any meal break. and will not be conducted 
during a scheduledbreaktime. One <n of the Union's representatives maybe a 
Unionmember desigilated by the Union. Such member(s)shall he released to attend 
under the terms and conditions specified fu the MOU~ If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .. below. 

R Alternate Procedures: In the event the Union identifies one or more new employees 
. who did not attend the Union's presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually-. 
agreeable fifteen (l5) min-ute time slot for the Union to meet privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
----.L! ......... l.....:._;,. 1;.,,...,_.L!~-----.L.L~ TT-! ...... - "A~.<"\. £"1;.. ..... .;.. .. ..J!_,_.L.~.._- ..... ---...:1_ T'tt.-..... -..----L- ..... -.l.,,....11'...Tli'L""\.- - - ·. 
ll<ll·tl\::u1ar IU\::<lUUll. llll:: VllIUll--l'IJ::!JV 'L-UUI Ulll<llU.l' anu JJCU<ll Ulll::lltarl'IJ::!JV 

Coordinator will work together to schedule a mutually agreeable thirtv (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

--- -- --- --- -- - ------- --unfc))f":m:emoerdesmrecroy-t11tnJiiiOJLandsuclfineni6ersliair0ereleaseirro---- ....... ------

· -attemlu:ndertnetermflmdco1rditionsspecified-intne:MOU-:-If1rototif e:rwiSF'-- ·-­
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also. 
apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s} 
refenmced- in the iH. .. ecedfug ;;miagraph and the Deparlmenfal1'1EO · 
Coordinator to schedule a fifteen: (15) minute meeting during normallv 
scheduled hours. which shall not be during employee's break or meal period, 
for the Union representative(s) to meet privately with, and provide materials 
and information to. the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H~. below. 

-2. In the eventthe proposed time cannot be accommodated, the Union NEO 
-· Coordinator and the Departmental NEO. Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's· 

. :request . · 

----------------- -~--------------------------- ---- --------

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temporary Exempt (Category 16), whose duration of 
appointment is one (1) nay period or less, and works on an as-needed work 
schedule will receive written materials nrovided by the Union in lieu of 
attending a Citywide or DeparilllenfalNEO; a private meeting with the 
'Union as provided for in Section F .. above, or a Periodic Union.Orientation 
as- Provided for fuSection G., below. - · 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
_ Coordinator and the DepartmentalNEO Coordinator may schedule periodic thirty_ 
.. (30)minfrte Unfon-orienfatio1is.'Periodic Unioff-orientationsmayBe' scffedule(foit an 

every-other-month. quarterly, or other basis. · 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · ' · 

The 311 Customer Service Call Center shall maintain existing practice "1ith ~espect 
to Union access to 311 Cu.Stonier Service AgentTrainil1g. . . ... ·. 

H. Union Orientation Preserlta.tions: The Union>agrees to limit its presentation to a 
generallllfroducfion to its otga.nizatfon. histo:rv. by-fawsi and benefits {)f .. 
membership; The Union agrees not to engage in campaigning on behalf of an 
individual running fol-public elected office and ballot measures during the NEO. or 
other topics that would be considered beyond general discussion on the benefits of 
Unfon membership. •· · · · · · · 

III. Data Provisions 
- . : . . 

Subject to the limitations contained iii CA Government Code Section 3558. the City 
shall provide the Union with all required information on newly-hired employees to the 
extent it is made available to the City~ In addition, within tem (10) busiJless days >of the 
co11clusioJ1 of each NEo; the Cifr agrees to provide the Union with a stand-alOne 
report containing a list ofenipfoyee.S; including classificatfori code and division: "7ho 
were scheduled to. but did not attend each NEO. · · · · · · · · 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union and any new employee over application of this Agreenient .. · 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Office of Ecoiiomk & Workforce 
Development 
Califoi:nia_Academy: of Sciences 

. Child-Support-Senzices-· ----- -­
Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 

Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections . 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Pagel! of7 .. 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department (Non,.Sworn) 
General Services Agency 
Hearth Service System 

Human Rights Commission 
__________ Juv:enile..Rrobation-DepadmenL---- ---

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

Public Defender's Office· 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

Airnort 
Department of Emergency Management 
Department of Public Health 
San FralleiscC> Public Works·.· 
HumalJ. Services Agency 

~· 
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Municinal Transportation Agency 
PublicUtilities Conimissfon 
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FILE NO. 180039 ORDINANCf :o. 

1 [Memorandum of Understanding - Union of American Physicians and Dentists (Unit 18)] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 

6 New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times 1'lew Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2015-2018 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Union of American Physicians and Dentists (Unit 18), to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180039. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 

:~NNISJ~ 
KA INEHOBINPORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01244138.docx 

Acting Mayor Breed 
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AMENDMENTNo.1 
TO THE 2015-2018 MEMORANDUM OF UNDERSTANDING 

. BETWEEN 
THE.CITY AND COUNTY OF SAN FIUNCISCO. 

AND 
UNION OF AMERICAN PHYSICIANS AND D:Jj:NTISTS 

(UNIT 18) 

The parties h~reby agre~ to amend .the Memorandum of Understanding t() add Appendix A; 
UnionAccessto NewEmployees Program, as a new Appe.riclix, slibje.ctto approval by the San 
Francisco Board of Supervisdrs. Appendix A is attached to tlllsAmendment arid incorporated by 
reference. . .. · . · .. ·.· 

FOR THE.CITY 

Date: of/~~oi · . 
..... ·.>' .. · .. ·.I~. 

Date:y4h~ 

Carol Isen 
Employee Relations Director 

APP ROVED AS TO FORM: 

Date: f/-'£/J /?' 

atharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

Date:. 
~-----.-,--,-,---

JeffDuritz 
UAPD 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. Citf-wide Union Access to New Empioyees Program appiicabie to aii 
City Agencies and all Cify EIIlnloyee Ullions. . .. 

IT. Notice and Access 

-- --- - -- ----r. Trre-eit_ysha:U;urovidlrthe-T::Tniorrwritten-notice-of.-and-access-to,-new-employee- --- · ---------·-
-- ·- orientations-(hereinafter-t..ffiOs)-as- set-forth below;-It is-the-Gity-'s-polfoy-that-NEOs -· -

are mandatory for all newly-hired employees. It is the City's intent that NEOs take 
place as promptly as possible after the first day of employment. Within thirtv (30) _ 
calendar days of the start of emplovment. newly-hired employees will be scheduled 
fo -attend the next available NEO~ NEOs shall be scheduled during an employee's 
regularly scheduled. paid time. In the event that a newlv-hired employee's regular 
sd1edu!e is outside of a s!:hed!!!eti NB?n. th"' n~p~rtrriP.nt rn3v m~ke a one-time 
adiustment to the empfoyee's work schedule in order to accommodate this 
reauirement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator inay contact the Denartmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F .. below. 

---·-----------.- -- -

B. Application: New employees include, but are not limited to. newly-hired employees 
whose positions are permanent. temporary; full-time; part-time, per diem. seasonal, 
provisional. or as-needed. 
------- ~~--------~--- --~------ - ----- ------- --- --------- ----- --- ------

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to providethe Unionwith a single point of contact for each-Department 
(hereinafter. Departmental NEO Coordinator). which will be updated by the 
City and the Union on an as-needed basis. 

2. ·- _ Notice of Schedule: For any NEO that takes place on a regular. recurring 
sche-dule, tirn-sponsoring Denartment shall be responsible for_:providing- -
annual notice to the Union~ For NEOs that are not offered on a regular, 

Page2 of7 1/8/2018 



·. recurring schedule; the sponsoring Department shall provide no less than ten 
(10) business days' notfoe. Said notices shall be provided bfelllail,to the . 
UriionNEO Coo'rdinator:This requfrelllent sh3.U applytoallNEOs in which 
Cifr petsonnelprovide newly;-hired'employees with informatfon ·regarding 
employnientstaths; rights; be:riefits;; duties; responsibilities• of any other ... 
eniployl'nent;;related matters. '. .. .. . . . . . ... . .. . . 

' . . .· ··· .. ':·.. .' .. <.,: .. · . . :·:·: . .. ·. . ',. .' ' 

3, Notice o:fEnroll~ent: Notice shallinclude a list of new employees 
represented by the. Unicnl scheduled to attend the NEO) • If pfaaiCal. the City 

.• ·· agrees'.tO proVide additiohalideriti{yillginforlliatiollirtcluding,· but riot· .. ·• 
Iiil1itec1.to, ~lassification arid department .. Six.. months from eiiactme:ht. il1 the 
ev~ntth.e City hr ~nablefo provide classificatioitand deDartment information 

·iil. the Notice ofE1lrollment; the·Unfon. can reopen •this Agreement for the sole 
. purp(f§e o:f'meeth:ig and confetti.Ilg over t.lie:identi;fyiliginfo"t:Oiatfon provided 
fo thlsSedion•U.C.3 NotiCeofEn.rollnieiit~: Said'fueeting alld 'conferl"ing •.• · . 
shailnot be subject to the impasse proceduresin Goverml1eiit CodeSectfon 
3557.TheDe))attnient spcmsoting the NEO shallP.rovidethe foregoing . . · 

·. informatiolt no less thari five(5) business days priorfo the NEOtaking ·place • 
•... ·:c.· The Depa:rtment WiU Iliake best efforts•to n6tifytheUnfon. NEo· Coordinator 

hf anv last,;;minute changes: • On boarding· of individiuff employees for < , ..• 

administrative Purposes is·exclucled.frofu this notiee reOuirement. · 
-· . - . ·. .. . . . ·. . . ... · . . . ·-. - - . . ·.:·./. . .. -·. ~-

D. • Citrwlde and Uepar~ental NEOs: New employees in those Departments identified 
in Attachme:htAshallattend.a citywideNEO. sponsored by; the Department ofp .. 

. ·Human.Resources~ This citVwide NEO 'shall.fake. pface·at.lllinimum·on a·monthly 
has is. Departments ·identified ill •AttachmeritB will .conduct respective Departmental 

. NEOs. ·•At the City's discretion; Departnierits may be added to or .removed Iroil1 · 
either Attachnie:ht A orAtfachmenf R .For the citvwide NEO&.DHR\vill adhere to 
the Department notice reqllirements in Sectfo11 C .. above• tlie Cit)/'will provide the 
Union with thirty (30Ycalendar days' noticepprior to moving a Department from 

·Attachment A to R. or.vice versa. Every City Department shall be listed on either 
Attachment A orAttachm~ntR . . . . . . . . .... 

. ..·· ·" 

E. Access and Presentation: At all NEOs. the Union shall be affordedthirty (30) 
minutes to meet vvith represented new employees who areuresent, unless the 
UriiOn's Memorandum of Uriderstanding (MOW ))rovides for niore.tlian:thirty (30) 
minutes. The right of the Union to meet withnewl)T-hired einpfoyees is limited to 
o:lllythose empioyees ·whose classificationsfallwithinthe Union;s bargaining unit. 
The City shall ensure privacvfor the Union's orientation; and it shalHake place 
•without City representatives present.This requirement can be met by providing 
either a private'rooll1 or a portion of a room With suffieient distance from other 
activities in the room to limit disruPtion. The Department responsible for scheduling 
the NEO shall be resDonsible for including Union presentations on the agenda. The 
Union's presentatiOn shalloccur prior to any meal break, and willnot be'conducted 
during a scheduled breaktime. One (1) of the Union's representatives may be a 
Union member designated by the Unfon. Such member(s) shall be released to attend 
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under the terms and conditions specified in the MOU. If not otherwise provided for 
in the MOU, the Union may request release of a Union~designated member to attend 
the NEO .. Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ The Union agrees to limit its presentation to only 
those matters stated in Section H., below .. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above, the 
l.fnioll may contact the-:t>epartmental N:Eo coordinator to schedule a mut1.lally­
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
empluyeefsk If tlie number uf sueh."idelitified empluyees is :five (5)- ul' mu re· at a 
particular location. the Union NEO Coordinator and Departmental NEO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 

---- ---- - --·-------timeSloCforU1e private meeiiilg:-One(lfOf1lieUiiiOil'srepresentatives may oe·a--. ---
. ·· UniOilliiemberclesignated-bytneUnion;andsucrmembersnaU-oerelease<tto ___ --

attend under the terms and conditions specified in the MOU; If not otherwise 
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section K, above.· This alternate procedure shall also 
apply to any employee who has promoted or transferred into:the bargaining unit. 

1. The Unfon ~mo Cuurdinatur shall euurdinate with the new empfoyee(s) 
referenced ill the preceding paragraph arid the Departmental NEO · · 
Coordinator to schedule a fifteen (15) minute meeting during normally 
scheduled hours. which shall not be during employee's bi::eak or mealperiod, 
for the Union representative(s) to meet privately with, and nrovide materials 

· and information to, the new employee(st City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H., below~ 

2. __ u •• In the event the proposed time cannot be accom~odated •. the Union.NEO. 
Coordinator and the Departmental NEO Coordinator shall work together to 
find amufuaiWagreeabie time within ten HO) business days of the Union's 

request·• --~----·-·-· -··-·-----··----~---------- ·---------·--- _ 

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temporary Exempt (Category 16), whose duration of 
appointment is one (1) pay period or less;~ and' works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of. 

· attending a Citywide or DepartmentalNEO. a private meeting with the 
Uiifoii as provided for in Section F.: above. or a Periodic Uiiiori Orientation 
as provided for in Section G .. below. 

G. Process for Periodfo Union Orientations: By mutual agreement. the Union NEO _ 
Coordinafor and Uie-Deparlme7ntalNEn Coordillafot may schedule periodic thirty 
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(30) minute Union orientations. Periodic Union orientations may be scheduled on an 
every-other-mollth. quarterlv, or otherbasis. . . 

. . . 

The following Denartments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 

. Department. . · · · .· · · . . . .. · 

The 311 Customer Service CaUCenter shall maintain existingpractiCewith'resbect 
to Union access to 31f Customer Setvice Agent Training. .. . .. . .. . . . . 

. . ·. . . . . ~ : : . '" . : . . . . ·:_ : . . . . : : .· ' . . . . . : . : :: . . :: .. ;. .. 

H. Union Orientation Presentations: The Union agrees to limifits presentation to a 
. general introduction to its organization, history. by.,laws, and benefits of ........ · . 
membe~ship. The Union agrees notfo engage in campaigning on behalf of ah 
individual tunning for nub lie .elected office and ballot measures during the NEO, or 
other topics th~t would be considered bevondgenerai.discrissi.on ()Ii the benefits of 

· Union membership. •· · · · · · · · · · · · · · · 

Ill. Data Provisions. 

Subfoet to the limitations cont~ined inCA Government Code Section 3558. the City 
. shallproviffe the Union with all requiredinformation ori newly;;hired employees to the 

extellf it is made availabfo'to the City. In addition. within ten (10} bus:irt.ess days of the 
condusion of each NEO~ the City agrees to provide the Unioll with a stand-alOD.e 
report confainitlg'a1ist of employeesd.ncludirig classification code and d.ivisioll, who 
were scheduledto;'bl'lfelid notattencl each NEO. . . . . . .. 

IV. Hold Harmless·· 

The Union agrees to hold the City harmless for any disputes that ~;ise between the 
Union and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Aopeals 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Ffre Deoartment <Non-Sworn) 
General Services Agency · 
HealthSetviee System 
Human Rights Commission 

Board of Supervisors 
Ofilceofli:co'nonilc & Workforce· 
Develooment 
Califo:i:nia_Academ¥ of Sciences _________ .IU.venile~£robation_Hepartment_____,_ ____ -----------·, 

-- Child-Support-Ser-vices----- -- -­
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission · 

Commission on the Status of Women 
Department of :B1lilding Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Page6of7 _ 

Library-------------------,- -­
Mayor's Office 
Office of the Assessor,,.Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San F:rancisco 

·Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Management 

Municipal Transportation Agencv 
Public Utilities Commission.··. 
Recreation & Parks Department 
Police Department CNon.:.sworn) 

Department of Public Health · 
San Francisco Public Works 
Human Services Agency· 
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FILE NO. 180040 ORDINANCl 'O. 

1 [Memorandum of Understanding - Union of American Physicians and Dentists (Unit 17)] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 

6 New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }lew Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2015-2018 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Union of American Physicians and Dentists (Unit 17), to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180040. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, Ci Attorney 

By: I 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01244134.docx 

Acting Mayor Breed 
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AMENDMENTNo. 1 
TO THE 2015-2018 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
UNION OF AMERICAN PHYSICIANS AND DENTISTS 

(UNIT17) 

The parties 'h~reby agre~ to' arnendthy Melllmadcluni hf Underst~djng tq adcl j\_ppendix A, 
. Union Acces~to New Employees :PI"ogram,as a new Appendix, subjectto approval by tht;:, Sap, 

Francisco Board ofSupervisms. Appendix A is attaclied to thisAme~dment and incmpornted by 
reference. · , .. · · ·'· . , . 

FORTHECITY 

·: ,: · · .. o. r.·11, g'J' 'j<t., .. '. - , Date:. _ _1• 
-.-.... -'. ---1 ---,~~ 

Date:l~1t · 
/~··, .'.' 

Employee Relations Director 

;ZZC;rt_· 
Ratharine Hobin Porter 
Chief Labor Attorney 
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'·,FOR THE UNION 

Date:. 
---~-

. :· JeffDuritz 
UAPD 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purnose 

The purpose of this agreement is to memorialiZe the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555;3559, through the. 
creation of a single. City-wide Union Access fo New Employees Program apnlicable to all 
City Agencies and all City Employee Unions. . · . · · 

II. Notice and Access 

·x:-·TneCitvslfallproviaetneUniOn-wrifteiflloticeol,anclaccess·to.-newemployee ___ _ 
· -- · orientafrons-rnereiirafter·im()s hrs·set-forth-below:-Irkthe-City's1miicrthat-imOs · 

are mandatory for all newly-hired employees. It is the City's intent that NEOs take 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next avaifable NEO. NEbs shall be scheduled duringuall emrifoyee's 
regularly scheduled. paid time. In the event that a newly-hired emnloyee's reQlllar 
~...,.L ..... :...J~ .. ·1· ..... :~ .n. .... +~.:;I:...,. ~,i- ,,...- Cl~·i. ..... ~ .... J.;,:,,.:i -1'.Tlj-n ."+~~: T\~~~~.o.~i -n~r lrnn J;.o. Qi nn.a_l-.;~.o 
;:,'-'u.c;uu.1c; .li'.1 UUt.13.IU'Ci-U.I. a 13'-'ll'CJUU.u.:;u. l. ''Ll.~'-'f Ll..I.'-' .IJ'-'U"'•' Lm'-'..1..1.1.. rnu.y .l..Ll.U.D..'-' u 'U.Ll.'-'--a;..1.m .... 

adjustment to the employee's work schedule in order to accommodate this 
requirement. · . 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F., below. · 

B. Application: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. iuil-time, part.:.time. per diem, seasonal, 

. provisional, or as-needed. ··------··--- . _u . -· ... 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact <hereinafter. Union NEO Coordinator) and the City agrees 
to provide the Union with a single point of contact for ea.::h Department · 
{hereinafter. Departmental NEO Coordinator). ·which vdlrbe updated bv the 
City and the Union on an as-needed basis.. · 

2. . Notice of Schedule: For any NEO that takes place on a regular. recurring 
- scliedufo; tlie sponsoringUepartlllerif shall be responsible for providing-~ · 

annual notice to the Union. For NEOs that are not offered on a regular, 
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recurring schedule. the sponsoring Department shall provide no less than ten 
(10}business days' notice; Said notices shall beprovided by email.to the · 
UnionNEO•Coordinator. This.requirement.shall apply to all NEOsiriwhich 
City- personnel provide l1ewly-hiredempfoyees l\'ith information regarding . 
elllploVmerit status. rfolits. benefits.d1lties,•responsibilities. or any other .. 
erllploymenf'.-refated matter-s.< · · · ·· · ·· · · ·· · · -·· 

J. Notke of Enrollment: Notice shall include a list of new employees 
represented b'ftb.eUhion·scheduled'toatte:frdtheNEO. If practical. the City 
agrees to provide additfollaiidentifVing iriformatibri ili~fodin¢. but D.tit . 
limited to. Ciassificatioii and department Six lllohths frolll ellactrirerit. in the 

•· evetit the Cicy Kunable to provide cfassificatfon. and department information 
fu. the Notice of Enrollfuenti theDrifon can reopen this Agreement forthesole 
purposeO:fineethigaiid~orifefri:rigoverthe identifvingili:formatiol1provided 
in this Section Il:~C.3N otite of Erirollmenfr Said meeting and conferring .. 

···shall nofbe sub je~tto the Impasse procedures in Governlllent. Code Section 
'3557:The Deparfoieiitsponsoringthe.NEO. shallprov'lde the foregoing. 
inforll1ati0n no less thiui five (5)business days prior t6. the NEO takiJig place. 
The Departi11el1t will niake best effortsito D.otifYthe Uni oh NEO·.Coo'fdillator 

.·· ofaiiy last-minute changes;• Ori boarding -of illdividual einpioyees for ··. 
··administrative Durp~ses is excluded from this.notice requirement. . 

D. Citywide and])eJJartmental NEOs: New emnloyees in those Departments identified 
inAttachment·Ash.aU attenda•Cityvvic:le.NEO. s)Jonsoredbythe Deuartirient of. 

• ··•• Human Rescrllrces~ Tliis' dtfwicfo NEO shalltake place at millimum ona monthly 
basis.Ilepartllle1Hs identifiec:l .in'Attachlllent B will conductrespective .Departmental 
·NE Os •. At the Cify' sidiscretion, Departments·. m~y be added to· or removed from 
either AttachnrnntA oh-AttachlnellfR For the:Cit}'lvic:le NEO', DHRwill adhere to 
. the Departlllerifnotice requfreineiits' inSeetiollC.{ above. Tlie City<will provide the 
Unfon -With thirfy (30) calendar days' notice prior to moving a Department fro Ill 

·Attachment A to B.orviceversa~ EveryCityDepartillentshall be listed oneither 
; Attachment A orAttachll1eritB>·' . · · · · · · · · · · 
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under the terms and conditions specified in the MOU. If not otherwise provided for 
in'tlie MOlJ;; the Union may request release of a Union'-desfonated member to attend 
the NEO. ·Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .• below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees. 
who did not attend the Union's presentation as described in Section E., above. the 
Union mav contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
__ _;_J ---·- -1'-~"\. T£ .LL - _;;.. __ L-..:..--· _£---..:.-·-L- !..:J __ .L!.L"!....: ..:J. _ _;_;,_ J. _ _:_:..-....:. _::.... .!_ .,!.--.:;.. __ I'~'\.-·;_..;,.;.:...;__...::~-· . ..;.:.L: __ _ 

t::llllJiuycc;i ;oo; r • .1.1 lilt:: ilUlllut::r u1· ;oo;ut.::il tUt::illlltt:u t:lllJJiuyt:t::S 1:s uvt: 1 ~ r ur murt: al a 

particular location. the Unfon NEO Coordinator and Departmental NEO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 

__________ H ____ ----i:1me slot ror tlie private meefmg. One IlJ onne--un10n'S representaffi'es may Oe a 
-- - -- - - ---·· Unionmember-designated-lWlheUnion-:.:-anffsuch memoer-sfiairoereleaseU-fo---·­

attend under the terms and conditions specified in the MOU. If not otherwise· 
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also -
apply to any employeewho has promoted or transferred into the bargaining unit. 

11 ~L.- TT-! ..... _ 1'.TT.'IF\. f"i----..l"!- ..... .L.---·-L ..... 11 .....: ..... ___ ..:J!..:.:. ..... .J.. ___ .!.J..l;.._ .LL----- ----1~----·I'_'\. 
.1.. Lilt: Uil.tuuru;,v '--'Uurulllalur :silau t.::uurutilatt: wnil tilt: ut:w t:mu1uyt:t:1:s1 

. referenced ih the preceding paragraph and the Departmental NEO - . 
Coordinator to-schedule a--fifteen (15) minute meeting during normally 
scheduled hours. which shall not be during einpfoyee's break or meaLperiod. 
for the- Union representative(s) to meet privately with; and provide materials 
and information to, the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. 

__ 2.-- _ In the.event-the.proposed. time cannot be accommodated.-the Union-NEO­
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutuaily agreeabie time within ten (10) business days· of tlie Union 9s 

_ ·-·-- __ request. -~------· _____ ___:__ __ -_--. ____ . __ . ·----------· --------··-· __ _ 

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temporary Exempt (Category 16). whose duration of 
appointment is-one (1) pay period or less, and works on an as-needed work 
schedule will receive written materials nrovided bv' the Unfon in lieu of 
attending a Citywide· orDep<trtmental NEO. a private meeting with the· 
Union as-provided for iii Section F .. above. or a Periodic Union 0-rfontation 
as provided for in Section G .• below. _ 

___ G. Process for Periodic Union Orientations: By mutualagreement, the_Union NEO_ 
Coordhfator ano the Deparf1:ileiifalNEO Coordillafor~may schedule periodie tliifty 
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(30) minute Union orientations. Periodic Union orientations may be scheduled on an 
everv-othet-month. quarterly. or other basis. 

The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Departil1enE · · · ·· · · · · · · ·· · · · · · · · 

The31l Customer S~tvite Call Center shalI111.~intain existing pra~tice with resP~et 
to Union access to 311 eustoili.er SerVice AgenfTraining. . . . 

H. UllionOri~ntationPresentations: The Union agrees to limit its presentation ioa 
general introduction tO its organization, history. by,-laws. and benefits or····· .. 
membership. The Unicm 3.grees not fo engage in camria}gning oil behalf of an 
individual tullning fotJ:n1blic elected office and ballotmeasures during the :NEd. or 
other follies thatwould be cOiisic:letec:l beyond general discussion mi the beiiefits of 
Union membership. ·>-. . · · . 

ill. Data Provisions 

Subjecttothe limitarlons c~ntai~~d i.h CA Government Cod~Section 3558. the City 
shallprovide the Union witliiall required information on newly-hired employees to the 
extent it is made ava.ilabie.fo tli'e City. In additloll. withinlen {10) business days of the 
conclusion of each NEO, the City agtees to provide the Un.ioii\vith a stand'-afone ••···· . 
report containillg a list c)f employees:. including classification code and divisiOm who. 
were scheduled to. bufdid not attend. each NEO. 

. . 
. .. . 

IV. Hold Harmless 
. . . : . . . . . ~ . 

. .· . . . 

The Union agrees to hold the City harmless for any .disputes that arise betweentlle 
Union and any new employee over application of this Agreement. 
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ATTACHMENTA 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors .. 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non-Sworn) 
General Services Agency 

Otlfoe of Economic & Workforce :Health Servfoe System 
Development Human Rights Commission 

. --------Califo:mia-Acaderi1v-of.ScienceS--------------lu:veuile...P.robation-DepadmeuL ______ _ 
--- - Ghild-Sllpport-Ser.fices--·--p ---~-----.. 

Children. Youth and Their Families 
City Attorney's Office 
Citv Planning Department 
Civil Service Commission· 
c·ommission on the Sta&Js·· of Women· 

Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Franciscri 

Public Defender's Office· 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

AifJ)ort 
Department .of Emergency Management 
Department of Public Health · 
SanFrancisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Commission · · 
Recreation &:Parks Department 
Police Ueriartnient <Non-Sworn) 
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FILE NO. 180041 ORDINANC: lO. 

1 [Memorandum of Understanding - San Francisco City Workers United (Painters)] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 San Francisco City Workers United (Painters), to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in striketh,rough italics Times }few Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the San Francisco City Workers United (Painters), to implement a "Union 

16 Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180041. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 



1 

2 

3 

4 

5 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 

6 n:\labor\as2017\1800050\01238888.docx 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Acting Mayor Breed 
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APPENDIXD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose ofthis agreement is to memorialize the rights and obligations ofthe City and 
the Union in accordance with CA Government Code Sections 3555.:.3559, through the 
creation of a single. City-wide Union Access to New Empfoyees Program applicable to all 
CitfAgenCies and all City Emplovee Unions. · · ·· 

A. The City shall provide the Union written notice of. and access to, new employee 
.. -··- . - - ....... -orienfatlonsflie-reliiafterNEOsi-asserlortnlH~lo~ lCistlieCitv'Soolicvtlia:t-:-NEOs- _H ___ _ 

· aremandato-rycfor·an newiy;;hired~empioyees:-I·t-is:tfre-eity's·intenrthat: i'fEOs-take· · 
place as promptly as possible after the first day of employment Within thirty (30) 
calendar days of the start of employmen( newlY:,-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an emplovee's 
regularly scheduled. paid time.· In the. event that a newly-hired eni[)loyee;s regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
..:"lo....l: .... C'l+.,-.n,..,.4- 4-.n. 4-J...r. _,...,_._J ...... ,~ ...... ~'C'I ..-.T~-lr .t:'l~J....;.,.rl .... i.n. .;:..., . ...... ._;i.,...:··4.- n..n:;. ........ ~~~.rln.i-.n.. +i.;iCf 
a.u.1u~Lmc;u1. LU 1...1.1.c; t;;J.J..J.H.IUXt;;'Ci ~ l''f'V.l:n.. i':l'--ll~U.UI\; Ill U.l.U.\;.I. t.U a.1LA.•U.l...l.1..J..Ll.U1..l.AIA1- .......... ~ 

requfrement. 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F:. below.··. 

B.. Application: New employees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporary. full-time. part"-time. per diem. seasonal, 
provisionai. or as-needed. 

- -- - -----~----------- -- - ------ --- -· -- - -- ---- ------··---- - ------ ________ ,. -- -- ---------·- _. ____ ----- -·-- --- --- -----

c. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter; UnionNEO Coordinator} and the Citv agrees 
to nrovide the Union with a single Point of contact for each Denartment 
(hereinafter.- Departwental NEO Coordinator). which will be updated by the 
Citjr and the Union on an as..:needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 

. Pag~2 of7 

_ schedule. the sponsoring Department shall be responsible for providing_ 
annual notice fo the Union: For NEOs that are mffOffered Olfll regular, 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shall be provided by email, to the 
UnfonNEO.Coordiiiafor .. This·requiremeni shall applf to all NEOs in which 
City personnel provide riewly;-hfred el1lployeeswith inforlllatfori regarding 
employment status .. rights; benefits, duties, l'"esponsil:>ilities• .orally other · 
employmerii~related matters~ . . . . . .· 

3. Notice ofErirolb.nent: :NotiCe shallinclude a list of new employees 
represenieffby the Uniori. scheduled toitteii.d the NEO: If 1iractiCal. the City 

. agrees to Provide additfon~lidentifyinginforlnatfonincludingo but not . . .· 
limited to, cfassificatiori anddeuartinent.Six months from enactment. in the 

· ... · eventthe'Cityis unable to provide dassifieaiionaiid<departn1entiriformation 
. in the Notice.of Enrollfilent,.the Union can l'"eope.llthis Agreeinentfo:rthe sOle 

purpose (}f meeiiiig and collfefrfug over the identifVing iriformation provided 
in' this Section l:I~e3; NotiCe of:E"ntollmenfr Said: meeting and conferring • .... 

· shall hot beS1lbfo~t to the impasse procedures Ill GOverl'lmeri{ Code Section .. 
3557. The Deriartmerifsponsorillg the NEOshaU'provid.ethe :foregoing. . 
information no less than five (5) 1.nisiness days J)tiof. to the.NEO taking place. 
The Department willnfake best efforts toinotifythe.Uniol1NEO Coordinator 
·of any.·last;.ll1inutechanges~ Ollboarding ofilldividll.alemJ}loyees for 
admmisttative purposes is excluded from this notice requirement.· . 

D. CitVWid~and DepartmentalNEOs: New empfoyees in those Dep~rtments identified 
in Attachment A'shalLattend a Ciftrwide NEO .. sponsored;by the Department of . .. 
Human Rescn:irces.·This CitvWide:NEO shall take place atmiriimum on a monthly 
bask Depart1llerits·ideiitified mAttachmentB'willcoriduct refoective DeDartmental 
NE Os.· .. ·. At the City's discretion. Deri3.rtllients l1la:jr be added to or folllcrved from · . 
. either:Attachlllent A or-Attachment B. For the Citywide NEO; DHR will adhere to . 
the Department notice requirements ill· Section C .. above. The Citfwill provide the 
Union with thirty (30Ycalend3.r days' 'notiCe nrior to movillg a Department from 
Attachment Ato' Bo or vice versa~ Everv City Deparbnentshall be listed on either 
Attachment A or AttachmentB. · · · · · · · · ·· · · · · · · · · · ·· · 

. . _, .. • .. 

E. Acc~ss and Pres~ntation: At all NEOs. the Union shall be afforded thirty (30) 
minutes to meet with represented new employees who are present. unless the 
Union's Memoranchilll of Understanding (MOU) provides for more than thirty (30) 

.· minutes. TherightoftheUlliontollleetwithnewlv-hired emplOyees islimitedto 
o-nly those employees whose classifications fall within the Un.ion's bargaining unit. 
The City shallensure privacy for the Uriiollrs orientation. andit shall take place 
without City representatives J)resenL This requirement can be Diet by providing 
either a priv3.te roo1n or a nortion of a· roo"ll with s1lffiCient diStarice from other 
activities. in the room to limit disrurition~ The Department responsible for scheduling 
the NEO shall be responsible for including Unioll presentations on the agenda. The 
Union's presentation shall occur prior to any mealbreak. and will not be conducted 
durfog a scheduled break time. One (1) Of the Union's representatives inay be a 
Unfon member designated by the Union.Such member(s) shall be released fo attend 
under the terms alld conditions specified in the MOU. If not otherwise provided for 

Page 3 of7 1/8/2018 



in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Relea'se· time shall not be unreasonably withheld> Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: ·In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) miriute time slot for the UniOn to meet privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a· 
ll"'l.O.¥*i.n1111lo~ ·ln.nnf.i.n.1111 . 4-J..i-.o. .. TTn.:·n.1111 l\.TJj\('\ Cn.~_.;i.;._.n+n.ll"."' .n...-...:1 T\.n.~.n.~~~-4-.n.I l\.Tl:J'£'\, p ..... -....... ~ ...... IU' .... U .. .1.'U'.LI.' 1'.LI.'-' '-'.LI.IO.LI. .L."'IJ...:..1'-' '-1UUI '-&.1..Ll.U.a.UI. au....a. i.1'-'f'".I. t..l.ll'-'.1..1.1..'1.I. .L "..L'..I'-' 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

·· -----·-·--- ··------~ucrioninemoer-designated-oytlreTJnion, and.,.sucli member.,...sliall-oereleaseffto _____ · - · ------
•• H attend-underthe-ternis-and~conditions-sp·e·cifred-in- tfre-MOlJ:-u-not otherwise-­

provided for in the MOU, the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
anply to any elllplovee who has promoted or transferred into the bargaining unit. 

-· ~ - . . --

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
.. :O..f.o.....,..o.r.~~-rl -:ln .* ... ~ in. ... .o..n.o.A-:~.nr in.n.-... ~~ .... ""--h n...,...rl--+t. ..... n~--~~ ....... :.:..+n.1-~o: 
.I..'-'•'-'• '-'.Ll. .... '-''-L· .LLI. ti.I.I'-' p.1.··"'""'-'U.LU.S- vu.1.. "6"• a..p.1..1. U.Ll.U- t.ll'-' J..l'·'-'V"-• a.m.._:.11.1.a..1. .l "l.I.!i'-' 

Coordinator to· schedule a ·fifteen· (15) minute meeting during normally 
scheduled hours.which shall notbe during employee's break or meal neriod, 
for the Union representative(s) to meet Privately with, and provide materials 
and information to, the new employee(s). Citv representatives shall not be 
present during said meeting .. The Union agrees to limit its presentation to 
only those matters stated in Section H., below. 

· n2. In the event the proposed time cannot be accommodated, the UnionNEO 
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the UniOn's. 
reauest. 

3. Denartment of Elections: Any new emnloyee of the Denartment of Elections 
who.is.classified as Temnorary Exemnt (Categorv 16), whose duration of 
appointment is one (1) pay period or less, and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or Departmental NEO. a private meeting witli the 

.. n · Union as provided for innSection K. above, or a Periodic Union Orientation 
as provided for in Section G;, below. -~ -

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty. 
130)minufo UniOn-orientations~ Periodic-Union orientations may be scheduled on an 
every-other-month. quarterly, or other basis. · 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management: Sheriff's Department; and Police 
Department. · · · 

The 311 C~stOmer Service Call Center shall maintain existing practice with respeCt 
tO Union acces:S to 311 Customer Service AgentTraining. . . 

H. Union Orieritatfori Presentations: The Union agrees tO limifits preseiifationto a 
general illtrod1lction to its orgaiiization. historv. by.:laws. and behefits of . · .. 
membershin. the Union agrees 11.otto engage in calllJJaigning on behalf of an .·· . 

. individual running for public elected office arid ballofnieasures during the NEO. or 
other topics that would be considered beyond general discussioii on the benefits. of. 
Union ni.el11bershfoO· .C···· ·· ·· 

III. Data Provisions 

Subiect to the limitations contained.in CA Government Code Section 3558; the Cify 
shall provide the Union with.all required information on newly-hired emplovees tO the 
extent it is. made. available to the City. In addition. within· ten. (10) business. days. ()f the 
conclusion of each NEO, t:b.e City agrees to provide the Union with a starid-aIOne .· . 
report containing a list of empfoyees, includihg classificatfon code arid division, ~ho 
were scheduled to. but did not atteiid each NEO. · · · · ·· · ·· 

IV. Hold Harmless 

TheUnionagreesto hold the Cityharmless for any disputes thatarisebetween the 
Union and any new employee over application of this Agreement. .•.. .. . . 

-·.::J 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals . 
Board of Supervisors 
Office of Economic & Workforce 

Development 
__ California__Academ_y: ofSciences __ _ 

- Chi!d-SupportServ:ices--- -. 
Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
CommissiOn on the Status of Women 
Department of Building Inspection. 
Department of Environment 
Department of Electfons 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

_P;lge 6 of7 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department <Non-Sworn) 
. - . . 

General Services Agency . 
liealth Service System · 
Human Rights Commission 

... Juy:enilaErobation_DepartmenL -~- ____ -----·---·-· 
Libra:nr--- - ------- -- ------ ----- ---

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco· 

- . - . . - -

Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
WarMemorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Management 
Department of Public Health 
San Francisco Public WorkS 
Hu1mm Service~ Agency · 
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Municipal Transportation Agency 
Public Utilities Corrimissfon 
Re~reation & Parks Department 
Poli~e])epartment <Non-Sworn) 
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FILE NO. 180042 ORDINANCl :o. 

1 [Memorandum of Understanding - International Union of Operating Engineers Stationary 
Engineers, Local 39] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 International Union of Operating Engineers Stationary Engineers, Local 39, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the International Union of Operating Engineers Stationary Engineers, 

16 Local 39, to implement a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180042. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By(~ 
KA THR NEOBINPORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238891.docx 

Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

B~TWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 
.. · AND . ·. 

THE INTERNATIONAL UNION OF OPERATING ENGINEERS 
·STATIONARY ENGINEERS, LOCAL 39. . . ·. .. .· . . .· . : 

. . 

The plµiies hereby agree fo am~nd the MeJ;Ilor~cium of Understanding to add Exhibit E, l]nion 
Access to New Employees Program, as anew Exhibit, subjectto approval by t}l(3 San F.rancisco 
Board of Sypervisors. ·Exhibit E is attached to this Amendment and incorporated by reference . 

FOR THE CITY 

Date: 'f; lf o I/ /q 
. ·7· r 

Date: tM$ 
/" ... ··.·.· ·. Ii'/.· ....... ·.· .... <·.· 

... · .. 

.·· . . . . ------------
Carol Isen 
Employee Relations· Director 

APPROVED AS TO FORM: 

Date: I j<:/J K 

K~!1--~ 
Chief Labor Attorney 

Page 1 of7 

. ·FOR THE UNION 

bate:. 
~------, 

Michael Raihsford . 
St~tionar;r Engineers, Loe~) 9 
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EXHIBITE 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

, The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single, City-wide Union Access to New Employees Program applicable to all· 
Citjr Agendes and all Citv Empfoyee Uniolls. . 

A. The City shall provide the Union written notice of, and access to. new employee 
--- ·-·--------------orienrationsfhereifiafterNEOs)Jifsetrortnoelow.lri~nneCity'S]folicvtnatNEOs-
··· - -· - · are-mand'atorv foran·n-ewly;;;hired-employees:-It-is the-City's-intenr-th:at NE5s-take­

place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
reg1lfariY scb.eclulecL paid time. In the event that a newly-hfrecfemnloyee's regular 
schedule is outside of a scheduled NEO. the Denartment may make a one .. time 
.n..,l: .... ~~--~4- 4-.n. .;.~~.- ..... ~--;·;,.~;ro.ro,,.C.-T'ltT~._J,.-.·,;.nJ...ri...l .. ~l:n ~-- ·...,.._.,.J ..... ._-.J.ro. .n~~....:~~.:......:J.-.4-.n. iJ...~a 
a.u.1u,:,i1.-rnCillL- Lu 1..Ll.Ci CiJ..Ll.H..l.U!Clc; I::! l'YU~.ft.:-'3'-'llCiU.U.l_'c:; J..ll u.1.u.c;.1 · l.U"A'-''-'U.1..1..1..1..llUU.41.'Cl--\.ll.l.'3_ 

requirement. 

In the event an emnloyee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does ilot attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F.~ below. 

B. Application: New employees include. but are not limited to. newlv-hired emplovees 
whose positions are permanent. temporary, full-time, part-time. per diem. seasonal. 
provisfonai, or as-needed. 

C. Notice. · 

. . 

1. Single Point of Contact: The Union agrees to provide the City with a single . 

2. 

Page2 Qf] 

point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to Provide the Unfon with a single Point of confacffor each Denartment 

· (hereinafter; DepartmentalNEO Coordinator). whieh will be updated by the 
City and the Union on an as-needed basis. 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule. the sponsoring Denartment shall be responsible for providing __ __ 

~ aiinualnotiCe to tlieUiiiOn~For NEOs·thatafe~norofferedcoii"'a regular:·_ 
recurring schedule, the sponsoring Department shall provide no less than ten 

l/8['.U)_l8 



(lO)business days' notice~ Said notices shall be provided b}' ema.il. to the 
Uriiori NEO Coordiilator; This requirement shall apply to all NEOs in which 
City personnel provide riewli·hired employees with iriformation regarding 
emplov1nent statu~, rig~ts. benefits,·duties; resJ>onsibillties:·orany other 
employment-related matters.. · · ... . . . · · · 
' -:.=...-:·:.: ·:.: .'. : . _·, . : :- -· . . ·. :~ .; ', : ' : . : 

3. Noiice ofEllfollment: Notice shall include a list of new employees .. · 
re-Presented by the UniOn scheduled to attend the NEO~ If jlraCtical. the City 
agrees to provide. addition~! identifying inf orm~tioriil1cl1lding, ·but riot 
limited to.··cia.ssification·anddepartllleiit•·Six:monthsJromenact:nlent .. inthe 

·.·.·.·evenfthe.Citv·is·unable.to provideclassificatiori·and.·depa.rime11fiilformation 
in the N Otice of Enrollment; the U niol1 can.reopen this Agreement fo~ the sole 
purpose of meeting and conferririgoverthe identifviiiginformation provided 
ii1 this Section ILC.3-·N()tiCe ofEnrolfoient•Said meetirig3.nd.eonferring . 
shall not be subiectto the imbasse riroceduresil1 Govern:fueritCode Section 
3557. The Department sponsoring the NEO shall Jfrovide theiforegoirig · · · 

' ·.information no less tha"O: five <5) bus:i.:n:ess.days prior to the.NEOtaking place. 
The Department will ihak'e best efforts to notify the UniofrNEO Coordinator 

···of any Iast,,;filil1ute changes. Onboardlng ofiildiVidualemployees for 
administrative.purposes is excluded' from this notice requireD1enf 

. -·:··: : - ' . . '·. . : '"::. : . : . - . : . ~. . .... ·.. . . . . : .. . . . .. : . . . ·. : . 
.. ·, . . 

D. Citvwide and Departmental NEOs: New employees in those Departments identified 
in Attachment A:sliall attend a cityyvide· NEO. SOollsored by thel)epartlllent of 
IIumall Resources; This Citywide NEO sh.all take place af miriilll.1.llll<on a monthlv 
>ba.sis.'Depattlll.entsidentified fuAtta.chmellf B will conduct resp'ectiveDepartmental. 
NEOs~ Atthe City's discretion; Departments may be added to or I'ellloved from . 

. eitherAttachlilentAorAtfachilleiit RFor thecityWideNEO.DHRwill adhere to 
··' the,Depa.rt:Dient'notice requirel1iel1ts in·Sedion CLabove; . .Tbe City.will provide the 

Union with thirtv (30) calendar days' notice.prfor to moving a DeJ)artmentfrom 
AttachmeritA to Rrnr vice versa. EverfCity Department shall be listed on either 
Attachmellt A orAttachmenfR . . . . . . . .. . 

E. Access~nd Presentation:' At ;u NEOs. the Union ~hall~e afforded t~irtv (30) 
minutes to meet with represented new emplovees who are present. unless the 
Union's Meinoralldulll·of Understanding <MOU) DroVides for.more than thirty (30) 
ll1iimtes; The right of the Union to meet with newly-hirecfemriloyees is limited to 
only those empIOyees whose classifications fall within the Union's bargaining unit . 
. The City shall ensure privacyfor the Uni.On' s orientation-: and it shall take place 
without City representatives present .. T.his reqllirement .·call be met bv· providing 

. either:a priVate room or a portion of a room· with Sufficient distance fron: other 
activities in the room to limit disruptfon. The,·Deriartment responsible for scheduling 
the NEO shall be responsible for includingUniOn presentations on the agenda. The 
Union's presentation shall occur prior to any mealbreak. and will not be conducted 
during a scheduled break tinie. Oil~ (1) of the Union~s represelltatives may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. Ifilot otherwise nrovided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shallilot be unreasonabhr withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ The Union agrees to limit its presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above, the 

. Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeabfo fifteen ll5} minute tfo1e slot for tlie Union to meet -privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a .· · 
~....:-4-:~ •• 1~-1..,.~..,.4-:..,.;,,..-4-l,...,. TT-:..,._ l\..TII'rl> ,rt..,...,.-A:_..,.._..,._ ..,._A. n..,....;, . ..,._.__..,._._..,.1,1\.TII'O­
ua.x·a.x'-'uia.I ".1.U1,..41.J.Ullf t.ll'Ci'- 1...) J.J.1-U.LI. l_ .,~'-' '-"UUJ. UI"lla.t.UI a.nu. ·.I..1t;;Ua.I:l.-Ill'C'.llLdI .l., rJ'-J 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meetirig. One (1) of the Union's representatives may be a 

--umori memlJerdesignatea-wtneUmon, anclsucli memoersllii:lnle'releasea-to ·-. 
- - ··-- -attend-undl~rtlreterms·andYonditiuns-s-p-e-cified·in-th-e-rvtotr~-Ih1ot-otlre-rwis-e--c-:------

provided for in the MOU; the Union may request release of a Union-designated 
member as provided for in Section E., above. This alternate procedure shall also 
apply ~o anr employee who has_prom()ted or transferred ~nto the bargaining u_nit. 

. . . . . - . 

1. The Union NEO Coordtnator shall coordinate with the new employee(s) 
Teierei.C~d- ID-the· pr~Cedlni; p~.:1agr.aph~" tind the Deijartui"ent3.l l\1EO. 

· Coordinator to schedule a fifteen (15) minute meetillg during normally 
.. ·scheduled hours; which shall not be during employee's break or mealneriod, . 

for the Union representative(s)to meet privatelywith. and proVide materials 
and information to. the-new employee(s). City representatives shall not be 

• present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below._, -

i. lri the event the proposed time cannot be accommodated. the Union NEO 
___ Coordinator and the DepartmentalNEO CoordinatorshaILworktogether to_ 

find a mutually agreeable time within ten (10) business davs of the Union's 
request. 

---------- --------------------------· ---·---·-··--_·---------- -·---- ------·-----

3. Denartment of Elections: Anynew emnloyee of the Denartment of Elections 
who is classified as Teninorarv Exemnt (Categorv 16). whose duration of 
appointment is one (1) payperiod or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
atteiidiiI-i(a Citvwide or DenartmeJital NEO. a Private meeting With the. 

-- Union as provided for iil-SectiouK. above; or a Periodic Union Orientationd. 
as nrovided for m.·sectiori G.; below. 

--. - .;_ ,:.._ 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic- thirtv 

·. (30fininute UniOii~oI·fontations: PeriOdicUiiioif·orientations may bescffeduled-on ·an· - · 
everv-other-month. quarterly, or other basis~ 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · · · 

' . . 

The 311 CusfometService Call.Center shall maintain existing practice with respect 
toUniOn access to 3llCustol11er Service Agent Training. . . 

H. Utlion Orientation Presentations: The Union agrees to limit its presentation to a · 
gerieralinfroductionto~its organization. history. by~laws.·and benefits (}f · · 

membership. The Union• agrees not io engage. in campaigning oil behalf of an 
individual running for JJublic elected office and ballot measures durin·g the NEO. or 
other t()pics thafwo1lld be considered bevond general discussion on the benefits of · 
Unionlllemliershi}J~ . · · · · · · · · · · · ·· · 

III. Data Provisions 
. · .. ·.. · ... : ·. ·, : 

. . 

Subiecttothelimitations contained.in.CA Government Code Section 3558;the City 
shall provide the Union with all required information on newly-hired employees to the 
extentit is made available to the Citv. In addition. within te11 (10) business days. of the 
conclusion of each NEO. the City agrees to provide the Union with a stand-alone 
report colltaining' a list of employees. ·1nc1udirig cfassificationcode and division. who 
were scheduled to. but did not attend each NEO. · ·· · · 

IV. Hold Harmless .. : 
·.· . : .... / : . ... .•< 

The Unio~ ~grees to hold the City harmless for any disputes that arise between the 
Union and any new employee over application of this Agreement. . . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
OificeofEcoiiomiC &Workforce 
Development 

Department of Technology 
District Attorney's Office 
Ethics Coin.mission · 
Fine Arts Museum 
Ffre Department <Non-Sworn) 
General Services Agency 
HeaitiiSemce Systeni -
Human Rights Commission 

Calif ornia__Academ_v: of.Sciences ___________ Ju_v:enilehohation_Ilepartment 

-- Chi!t'LSupnorct- Seprices----- ----­
Children; Youth and Their Families 
City Attorney's Office · · 

City Planning Department 
Civil Service Commission 
romrnission on the Status of Women 

. - - . 

Department of Buildfog Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness~ 
Department of Human Resources 
Department of Police Accountability 
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Librcary-------------~---------- --- ----­

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender; s Office 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts-_ 



ATTACHMENTB. 

Airport 
Department of Emergency Management 

Municipal Transportation.Agency 
Public Utilities Commission 
RecreatiOn&.Parks Department 
Police Dep~frtmerit rNon~Sworn) 

Department of Public Health · 
San Francisco PublicWorks 
Human Services Agency 
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FILE NO. 180043 ORDINANCl '.O. 

1 [Memorandum of Understanding - Municipal Executives Association] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Municipal Executives Association, to implement a "Union Access to New Employees" 

6 program. 

7 

8 

9 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 

10 

11 

Additions to Codes are in single-underline italics Times New Roman (Ont. 
Deletions to Codes are in strikethrough italics Times Nerv Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Municipal Executives Association, to implement a "Union Access to 

16 New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180043. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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14 
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16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 
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Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
THE MUNICIPAL EXECUTIVES ASSOCIATION 

The parties hereby agree to amend the Memorandum. of Understanding to add Appendix I, Union 
Accessto New Employees Program, as a new Appendix, subject to approval by the San 
Francisco Board of Supervisors. Appendix I is attach.ed to this Amendment and incorporated by 
reference. ·· · 

FOR THE CITY 

Date:· 01/UJ>j(d· 
/1 

Date: V~ /r't> 

Carol Isen 
Employee Relations Director 

·•' '( 

APPROVED AS TO FORM: 

Date: ( J ~ Ii f 
:'I )' 

t 
Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

D::i.te: -----

Raquel Silva 
·. MEA 
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APPENDIX I 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single, City'-wide Union Access to New Employees Program applicable to all 
City Agendes and all.City EmpIOyeeUnions. · 

A. The Citv shall provide the Union written notice of. and access to, new employee. 
-- - .. ------ ------- --arl-ent-ations-<IlereinafteF NEClS)_:_asSetrortn~ De low-: If.is tne-crty'iuOIIcyfliaf Mtos·-- -· · ·· -- ---- ---

··are-:mall.dato:ryforaih1ewiy;-hired·empioyees:-iris-th~-; Citv'~sinrent-dnif NEOstak:e .• · 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days ()fthe start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during ail employee's. 
regularly scheduled; paidt:lme~ .In the event that a newly-hired employee's regular 
schedule is outside of a scheduled NEO. the Department may make a one;_time 
o.ili .... C!+~.a ..... + +n. +b.a .0 ....... ....,:1.n"&:T.O..O.'C'I TK-T~ .... -.; ~~~;..rJ·~ .. 1":} .:-.'..:..-..~A-s .... _ '--· ~-:,..,,,.:~_-..:_·_·..1~4-"' .;.,L..:~ 
-.oUL,~cr.,........._ _ _..., .,._, .,..._'-' '-'.LU..t..J•'-'"!'-''-'..:;) YY·U.1.-..11 i.::n .... U'-''t...l.UI~ .lll U.1.U'(;I·.LU 4'-''--Ullill.J.UU4Lic;- LI.I.I~ 

requirement. 

In the event an employee does not attend the NEO that the emplovee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the empfoyee does not attend the subsequently scheduled NEO. the Unfon 
NEO Coordinator may contact the Departine1ltal NEO eoordinator to arrange a . 
meeting with the employee pursuant to Section F., below. 

B. Application: New employees include. but are not limited to. newly-hired employees 
whosepositions are permanent. temporary, fuli;..time, part-time. per diem. seasonal, 
provisional, or as-needed; 

C. Notice 

1. Single Point of Contact: The Union agrees to providethe City with a single· 
point of contact <hereinafter. Union NEO Coordinator) and the City agrees 
to provide the Union with a sim!le noiD.t of contact for each Deriartnient 
(hereinafter, Departmental NEO Coordillator)FwhiCh will be updated by the ·~ 

City and the Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 

Page2 of7 

.·schedule; the sponsoring Department shall be responsible for providin!!-:..." .. 
annualifotice to tlreUnfon~ For NEOs tlfafifre nonfffered on a: regular.· 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days' notice. Said notices shall be nrovided byemail, to the 
·union NEO Coordinator. Thisrequfrenient shallapply to allNEOs in which 
City personnel provide l1ewly-hired employees with information regarding 
employment status.· rights• benefits. duties; responsibilities/or any other ·•· 
employment~refatecl matters. ,.\ . . . .. . . . . .. . . . . . 

J; Notice ofEnroll.Dlent: Notiee shall include a list of new employees . 
. represented bv the Union scheduiecl tO atte.llclthe NEO: .. Ifpractical.theCity 

agrees to provide•addi.tfollal identifvillg illfofiiiatiol1 ill.chiding. but not 
_ litll.itedto •. dassific3.tion and departme:frCsiX lllontlls froiiienaetment. in the 
event.the Cityisuiiablefo Drovid.e'cl~ssificatfori·and cleparhnentinformation 
intheNotice'·ofEnrollmeiitftheUnfon<canreopeil thisAgfoemel1fforthe sole 
purpose of meeting and conferring over the identifying il1fofmatitm Provided 

.•• iri this Sectio1lU.Ct3.Notice'of Enrollmettt;" :Said.meeting andco:riferrillg 
. shall not be sllhied:to·the .impasse procedures iii Government Code· Section 
···3557~ The Del?artmeritsponsol"ingtheNEO shallbrovidethe foregoing ·· .. 
. ··information no less than five (5) business days' p:t"iof fo the NEO:taking place. 
The•Departlllent will;makebest effo.rts to.notifv.the Ul1ion·NEO Coordinator 
()f any last-Di.mute• cha.Ilg es;. On boarding ()f iridividualemployees f Oi\ 

admillistrative purposes is exclud.ed from this notice requirement. 
.. . 

D. 'CitVwide andDep~rtillental NEOs: New employees in those Departments identified 
i:O.Attachn:lentk shall attencla CifrWide NEO. sricrnsored by the Department of 
Iiuman·Resources;This dtrividi.NEO.shalltake.place atmini.lll'u-01011.a monthly 
bask Denartments identifiedill Attachment•Bwill·conduet respective Departmental 

...• NE Os> At the City's discretion, Departments may he ~dd.ecl to or removed from . 
eitherAttachiiJ.entA orAtlach.me:ri.t B. Forthe citywide NEO. DHRwill adhere to 
the Department notice reg1lfremellts inSectiou-C.;; above.The citfwill nfovid.e the 
Union with thirtv f30h~alendar days' riotfoepl-ior to mcrving a Department from 

• Attachment A to B. or vice versa. Every City Department shall be listed on either . 
Attachment A or AttachmentB. · · · · · 

E. Access and Presentation: At all NEOs. the Union ~hall be afforded thirty (30) 
minutes to meet with represented new emplovees whoare present, unless the 
Union's Memorandum of Understanding <MOUYprovides for morethal1 thirty (30) 
minutes. The right ofthe Union to meet with newly-hired employees is limited to 
ollly those employees whose classificaticmsfa~·within the Union's bargaining unit. 
The City shalFensure privacy for the Union's orientation. a:nd it shall take place 
without City·representatives oresent .. Tliisrequireriientcan be met by providing 
either a private room or a portion ()fa: room with sufficient distance from other 
activities in the room to limit disruptfon. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur pHor to any meal break, and will not be conducted 
during a scheduled break time. One (l}of the Uiiion's representatives inay be a 
lJnioil member designated by the Union~ Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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iii theivIOU, the Union may request release of a Union:..designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said request shall be 

··. made to the Employee Relations Division noless than three (3lbusiness days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E.; above, the . 
Union may contact the Departmental NEO coordinator to schedule a mutually-' 
agreeable fifteen (15) minute time slot for the Union to meet privateiy with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
n1.:1rf-ip·n1a .... Jo,,..ofi.on- +J..a. TTnin...-.-:1\.Tl.I'A. C'il"l..n. .. A.:..-.n.+"' ..... "._...J __ n~....,.'""......+-· .... :..:....~~l::~ffifi 
y-.... --... JL~----·-· .a.'U'_ ...... .._U.I..I• ......... - '-' ...... v .... ..( "1..a..:.J'-' '-"'-''-' ... ............... a .. v.1. c:l.llU .LJl':~va..1.·Lll.J.~llLd.I. l ,D'-' 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union'srepreseilfatives maybe a 

-----··-H·Union-memb-er·design-ated-Jwt1Ie·Union.anilsucnm--i'moersliall-oereleasea-to­
artend·underthe·terms-and-conditions~spe·cified-in~tn-e-rv15tr::ff:-not.;otherwise..:.: __ c_ 

provided for in the MOU. the Union m:ay request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to anv employee who has promoted or transferred into the bargaining unit 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
rD.f"o¥.o:np.ofl in ~+'h.o. ...-.. .... .o...n-.arl-i..-.n- r...n .... n.rc'....,n.Y'llj.,,- n.._...1 4-h11. T\ro.....,.n.._+,.-.n. .... +""l l\..TVO 
.... '-'~-· _...._ __ ~ .. u.i ... .Lil_ v•-'-''-''-''Y...l..ai.5 P" ... -"E;• UJ.!.ll. au1...1.. ""'"' .IJ\:.-Ua.1.·Lll.l.'l:i:1-1-La..l .F't.£.1'-' 

Coordinator to schedule a fifteen (15) minute meeting during normally 
scheduled hours.which shall not be during employee's break or meal neriod. 
for the Union represeiltative(s) to meet nrivately with, and provide materials 
and information to. the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H., below. 

2. In the event the proposed time cannot be accommodated. the Union NEO· 
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutually agreeable time within ten (10) business days of the Union's 
request 

3~ ·· ·· · fiej)artmeiit <rrE1ectioils!Alivliew-emn1oveeor tile fieiiartllieilt(}l Elections 
who is classified as Temporary Exempt (Categorv 16). whose duration of 
appointment is one (1) pav period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of· 
attending a Citywide or Departmental NEO, a Private meeting with the 
Union as provided for in Section F., above, or a Peri.odic Union Orientation 
as provided for in: Section G .. below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the DepartmentalNEO Coordinafor may schedule periodic thirty ... 
130'! minute Union odenta:ticn1s;>Periodie Union orientations may be scheduleil on an 
every-other.;.month. quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 

. Department. · · · · · 
. . 

The 311 Customer Service Call Center shall maintain existing practice with re~pect 
to Union access to 311 Ciisfomer Service Agent Training'. · ·· ·· · ·· 

. ·.· . ..;:., •... 

H. Uriion Orientation Pre·seritations: th.e Union agrees to limit its presentation to a 
general introduction fo its org'anizatim1. history. by-laws. and benefits of 
membership.The Union agrees hot to engage in campaigning on behalf of ari . 
individual runni:rig for public elected office and ballot measures during the NEO. or 
other topics that would be considered bevond general discussion ori the benefits of 
Union membership; d - • •• • • • • 

III. Data Provisions 
.. . . . . . 

Subject to the limitations contained in CA Government Code Section'3ss8/the CitV 
shall pro-\.ride the Union with all required information on newly-"hired employees to the 
extent it is-made available to the Citwin addition. within ten (10) business davs"of the 
conclusion of each NEO. the Citv agrees to provide the Union with a stand-alone 
report containing a list ofemployees. including classification code and division. who .· 

. were scheduled to. but did Ilot attend each'NEO.. . . ... - -. . . .. 

IV. HoldHarlllless 
. .• . 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union alld any new elllplovee over application of this Agreement. _ 
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ATTACHMENT A 

Adult Probation 
. . ... 

Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors. 
Office of Economic & Workforce 

Department of Technology 
District Attorney's Office . 
Ethics Commission 
Fine Arts Museum 
Fire Department (Non.,.Sworn) 
General Services Agency 
Heaith Service.System 

Devefop:nient Human Rights Commission 
... _ ~ ___ California Academy of Sciences ____________ Juvenile Probation Department 

Child.Suonort S.enrices .. ___ __ _ Lihrarv-~, . ___ . __ 

Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building InsDection . 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources . 
Department of Police Accountabilitv 
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Mayor's Office 
Office of the Assessor-Recorder .. 
. Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of ~an Fr~ndsco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & PerformingArts 
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ATTACHMENTB 

Airport .. 
Department of Emergency Management 
Department of Pi1blic Health 
San Francisco PublicWorks 
Human Services Agency·. 

Page 7 of7 

Municipal Transportation Agency 
PublicUtilities Commission 
Recreation & Parks Department 
Police Department <Non~Sworn) 
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FILE NO. 180044 ORDINANC£ 0. 

1 [Memorandum of Understanding - Operating Engineers, Local Union 3 - International Union of 
Operating Engineers] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 

6 AFL-CIO, to implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in striketh.rough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Operating Engineers, Local Union 3, of the International Union of 

16 Operating Engineers, AFL-CIO, to implement a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180044. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 



1 Supervisors overrides the Mayor's veto of the ordinance. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

By: 
THARINE HOBIN PORTER 

Chief Labor Attorney 

n:\labor\as2017\1800050\01238875.docx 

Acting Mayor Breed 
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AMENDMENTNo. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.. < . .·. . ·. , B]LT\¥EF,:N . > ·· 
THE CITYAND COUNTY OF SAN FRANCISCO 

AND 
OPERATING ENGINEERS LOCAL UNION NO. 3 . 

OF J.HE. IN:TE~~TION;\LlJNION ()ROPERATING ENGINE]LRS; AF.L'."CIO 

. T~epartiesherepyagieeto amend th~ MemoraI1clum.oflrnder~tanc;lingto ac;ld ,Appendix B, ., 

. Union Access to New Employees Program, as a newAppendix, subject to appro:valby the San 
Francisco Board of Supervisors. Appendix B is attached to tliis Amendn:ieiit and ineorporated by 
reference. . . . . . . 

FORTHECITY 

Date: f) t/v J:/ !cf 
·. 7 ·.··I 

~~ a;()11s~ .· ·. · ..... . 
Employee Relations Director · .. 

APPROVED AS TO FORM: 

Date: . ( /gji_ [ 
· .... ,., 
~· 

Katharine Hobin Porter 
Chief Labor Attorney 

Page I of7 

FOR THE UNION 

Jennifer Bills 
Operating El1gineers, Local 3 , 

1/8/2018 



APPENDIXB 

UNION ACCESS TO NEW EMPLOYEES PROGRAM. 

I. Purpose 

The purpose of this agreement is to memorialize the :rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a singleo City.,.wide Unfon Access to New Employees Program applicable to all 
Cify Agencies and all City Employee Unions. 

IT. Notiee and Aeeess 

A~ The City shall provide the Union written notice of, and access to, new employee 
--------- ---- ---- ----- 0rieirtafloiiSrueremafferNEOs)asset-f"Ortnoe10w--:i:tis-tlie--cny'sno1icfThafNEUs--------:-

are-manoatorr-roYall new1y::niredemp10vee-s:n ist:ne c1rr'smte1fftnaTNEOsTaJre:-
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment, newly-hired employees will be scheduled· 
to attend the next available NEO. NEOs shall be scheduled during an employee's: 
regularly scheduled, paid time. In the event that a newly-hired employee's regular 
schedule is out~ide of a scheduled NEO. the Denartment may make a one-time 
adjustment to the empfoyee's wo1·k sehedule in order to aeeommodate this. 
requirement 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be-automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting witli th-e enipfoyee pursuant to Sedfon F.~ below. 

- .B. Application:-New employeesinclude. butare.notlimitedto.newly-hi:red emplovees­
whose positions are permanent, temporarv. full-time, part-time, per diem, seasonal, 
nrovisioiial; or as"'needed. -- n 

C. Notice 

1. Single Point of Contact: The Union agrees fo provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to rirovide the Union with a sinf!le noint of contact for each Denartment 

-(hereinafter, DepartmentalNEO Coordinator>.whichwill-be updated by the 
City and the Union on an as~needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
__ schedule,_the snonsoring_DepartmentshaU be responsible for.nioviding_-· ________ _ 

annual notiCe to tn((Union~ For NEos-tfiat a-reifot offered on· a-regular, -
recurring schedule, the sponsoring Department shall provide no less than ten 
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(1()) business days' notice~ Said notices shall be provided byemail. to the 
: UnioriNEO Coordinator. This requiremenfshallapplvto all NEOsinwhich 
. Citv personnel provide newJy;.hifed eJ1lpfoyees with informatfon regarding 

'. etnplotment status. :fights. benefits. duties; responsibilities,. or any other 
employment'-related 111.atters;c;. . . . . . . . . . . . 

. ·. : . ' . . ... -

3. N{)tfoe of Enrollment: Noti~e shall include a list of new employees 
. represented bYtlit¥tJ:riion scheduled. to attend the NEO. If practical, the City 

. agrees foprovid.e additio~al identifyin; in.formation includim?) but not . 
limited to; classificatiori:illd denarfinent. 'siirnonths from enaetment. in the 
everitthe.CitV is· unable toprovide classificatfori. and department information 

.· ii:J.ithe NotiCe of Enrollment, the Union can reopen this Agreement for the sole 
purpose()f IIJ.eetillg aiidcon:ferring over the idelltiftiligil1foril1atioliDrovided 

· .. in tliisSeetion Il;C3Notice·of:Eiirollment/ Said meeting and collferHng 
. shall• notbe subject to the. impasse procedures in GovernlIJ.eiitCode. Section 
<3557~ The Departinentsiun1sorillg the NE Os.hall ]JroVide the foregoing · 
. information no iess than five (S)brisiness d.ays•Driorto the NEO taking place. 

The Deriartment will make best efforts to notify the U nioii NEO Coordinator 
. of any last,:. minute changes~ Onb()arding of individual enmlOyees for · 
administrative purposes is excluded frorn this noticerequirelllent. 

D. CiM;ide and Departmental NEOs: New employees inth'.()siDeJ)art~ents identified 
.. in Attachment A shall attend a citfwide:.NEO. sponsored bf the Department of . 

.• •·· Hulllan Resources; This. citywide NEO·shalltake place atmh1iiriinn on a monthly 
·.·basis •. Departments identified in Attach:lnentB.will conduct respective Departmental 
NE Os;: At the City's discretion. De1fartmel1ts may be added to or removed fro in 
either:AttachinentA orAttachment RForthe citvwide NEO. DHRwill adhere to 
the Department notice requirements hi Section c .. above.The Citywillprovide the 
Unioll.with thirty (30) calendafdays' notice prior to moving a Department froin 

·• Att~chinerif A to B. or vice versa. Every City Department shall be listed cm either 
Attachment A or AttachlllenfJt • · >· · · · 

E. Access and Presentatio~: At all N~Os. the Union shall be afforded thirty (30) 

minutes to ineet with represented new employees who are Present. unless the 
Union's lVIemorandriin of Understanding <MOU) ptovides for more than thirtv (30) 

. millutes~ The right of the UniC:m to meetwith newly-hired employees is limited to 
onIY those employees whose classifications fallwithin the Union's bargaining unit. 
The City shalrel1sure privacy for the tJ1liOn'sorientation>aud it shall take place 

·. without City representatives J)resent. This· requirement can be in et by providing 
. · eith ~r a private room or a Dornon of a roomwith foffident distance fro in other 

activities in the room.to limit disruption. The Department resp()nsible for scheduling 
the NEO shall be responsible for indudillg Union presentations on the agenda. The 
UniOn's presentation shall occur prforto any mealbreak, and will not be conducted 
during a scheduled break tiine. Orie fl) of the Union's representatives may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions spedfied in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release ofa Union-designated member to attend. 
the NEO.· Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Sectfon E .. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agi:eeabfo fifteen (15) minute time slot for the Union to nieetnnvately with the new 
employee(s). If the number of such identified employees is five- (5) or more at a 
.;~-.. :~ •• I~- 1;.~~..,:~·-··· ;.1,.·~· TT-!~- -~TVA- n~~.:..:J:-~;.-;._. ~--.:J·. n~-~-*~~-;.;. J. ~TD.A 
P~I- 1.I'--UJ.a.J.· IU'--4'.1.CIUJ..1.;· Lll.1:1 0UJ.Ull-.l ..,.I..!J'-J. '-'UUI U.J.I.1.41.UJ. '1.LlU .A.ICIH4J." Ll.Ll~.Ltl..a.I X.,.I.!J'-..1: 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

------·----------------umon mem~designa.ted-iw-tooUniOn,and-:sucnmemoershall~released-to~---------
. ·· -attendutrdertne-terttrs..,.atrd~ctmditiorrs· snecifi.ed·intire-ivi()U-:-If·rrot·otirerwise..,.. - -· · ,,. - · 

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E., above. This alternate procedure shall also 
apply to any employee who has promotedor transferred into th~ bargaining unit. 

. . . 

1. The Union NEOCoordinator shall c~ordinate with the new emnloyee(s) 
-~-i"~-.0.-·..:~.:1 !- ,1.1,.~ --~~"'.:1;_;.... ~..:.-~~;_~_1,.. ~-.:1 ,i.i.;;. n~-~-..,...;...~-;.~11'.Tli'A 
I. Ci.1.C:I \;.1..J.'-''CIU. J.ll LllCI HJ."'Ci'--CIU.l.llei µa..1. (:1_5·~a.v.1.1. a.u.u Lll.'C' .I.J'C'Ua.I .. ~~.I.II.a.I .l "'l.I.!J'-. .. ,. 

Coordinator to schedule a fifteen (15) minute meeting during normally 
··. scheduled hours, which shall not be during employee's break or meal period~ 
· .. for the Union renresentative(s) to meet privately with. and provide materials 

and information to. the new employee(sl. City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to · 
only those matters stated in Section H., below. 

2. ·In the event the proposed time cannot be accommodated, the Union NEO -
Coordinator.and theDepartmentalNEO Coordinator shall work together to ..... 
find a mutually agreeable time within ten (10) business days of the Union's 
request. 

--·-- --- ________________________ _:.____:_ __ ~---------__:_ ________ __;_ _________ ., ______ . _____ .........:...._ ______________ --------- ---

3. Department of Elections: Any new employee of the Denartnient of Elections 
who is classified as Temnorarv Exemnt <Catego..V 16)..whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written· materials provided by.the Union iri lieu of 
attending a CitvWide or Denartmerital NEO~ a nrivate meeting with the 

·Union as provided for in-Section-F--.;,-·above, or a Periodic-Union Orientation 
as provided for in Section G~. below. 

- . 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
n-- Coordinator and theDenartmental NEO Coordinator mav schedule periodic thirty 

.- (30fmiiitite UrtiOn orienfatfons. PerfodiC'Unfon'orientatiOns majr be'sclieduled"·on an·· 
every-other-month, quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department: and Police 
Department. · · · · · · · · · · · 

The,311 ch~t()iner Sehrice CallCellter shall maintain existing practice with respect 
. to Union access to 31i CustomeiService Agent Training. . . . .. . . . . . . . 

. H. uhfon Orientatio~ ~resentations: The Union agrees to limit its presentation to a 
gel1eralinfroductiontoits'organization, historv. by-laws. and benefits of· 
membership. The Urifon agfees notfo engage in campaigning on behalf of an . .· 
individual runnilig for public elected office and ballot measures during the NEO. or 
"other tOpics that would be considered beyond general d.iscussfon on the benefits ()f .· 
Union membetshiJF ., ' .····· ... ' 

... • . .· ·. ' ._ ' ... :· .... ··. '· ,· 

Sl1biectfo theli:initations ~oritainedln CA Govern~ent Cod~ ~~ction3558. the City 
shall provide the Union with all required information. oil newlY,-hired employees to the 
extent it is made available to the City. In addition. within tell (10) business days of the 
eoncliision of each NEO. the. Citf agrees to provide the U nfon. with a stand-alone . 
reportcontaining a listoferiiployees.including classification code and division. who 
were scheduled to. but did not attend each NEO. . . . . .. . . . . 

IV .. Hold H~rmless 
. . 

The U~ion aQJ-ees to hold th~ City harmless for any disputes that arise betwe~; the 
union and any new emploYee over. application of this. Agreement.. . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals. 
Board of Supervisors· 
Office of E'.coiiomic & Workforce 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department tNon,..Sworn) 
General Services Agency · 

·Health Service system 
Development Human Rights Commission 

------------ _____ Califo:ruia.Academ¥-ofSciences-.. --------Ju:venile-P1~obation-Department--------------------·-··---·· 
- Chi!d-Support--Se:r1ices-· -- -------------

Children, Youth and Their Families 
City Attorney's Office · 
City Planning Department 
Civil Service Commission 
Commission· on the- Stat11s· of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Mayor's Office 
Office of the Assessor-Recorder 

. Office of th·e Controller 
Office of the Treasurer/Tax Collector 
p·or:t Of San Francisco 
Public Defender's Offic~ _. 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees'- Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department· of Emergency.Management 
De))artlllent Of Public Health 
Sall Francisco Public Works 
Human ServicesAgellcy 
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Municipal Transportation Agency 
Public Utilities Commission 
Recreation & Parks Department 
Poliee Department <Non-Sworn) 
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FILE NO. 180045 ORDINANCE 0. 

1 [Memorandum of Understanding - Machinists Union, Local 1414] 

2 

3 . Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Machinists Union, Local 1414, International Association of Machinists & Aerospace 

6 Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 

7 Access to New Employees" program. 

8 

9 

10 

11 

12 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

13 Be it ordained by the People of the City and County of San Francisco: 

14 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 2 

15 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

16 San Francisco and the Machinists Union, Local 1414, International Association of Machinists 

17 & Aerospace Workers Machinists Automotive Trades District Lodge 190, to implement a 

18 "Union Access to New Employees" program. 

19 Amendment No. 2 to the MOU so implemented is on file with the Clerk of the Board of 

20 Supervisors in Board File No. 180045. 

21 

22 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

23 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

24 

25 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

Acting Mayor Breed 
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Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HE RERA, ity Attorney 

By: 

n:\labor\as2017\1800050\01244141.docx 

Acting Mayor Breed 
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AMENDMENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO . . . . 

•AND 
MACIDNISTS UNION, LOCAL 1414 

·INTERNATIONAL ASSOC.IAJION O:F MACHINISTS 
& AERQSP ACKWORKERS 

l\tlACHINISTS AUTOMOTIVE TRADES-DISTIUCT LODGE 190 

The parties hereby agree to_ amend the Memorandum of Understanding to add Appendix C, 
UllionAcc;ess to New Employees Program, as a new Appendix, subject to approval by the San 
Francisco Board of Supervisors: Appendix C is attached to this Amendment and incorporated by 
reference. · 

FOR THE CITY·. 

Datei 1>1/v?/;rf 
. I I 

Date: 

Carolisen .· .. 
Employee Relations Director 

APPRO~.,;z. FOJU1..-: 
Date: I [ f" .. 

Ii 

~ 
Chief Labor Attorney 
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.. FORTHE UNION 

.. Date: -----

Arthur Go!lZalez . . 
Business Representative, Automotive 
Machinists Local 1414 

1/8/2018 



APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose ofthis agreement is to memorializetherights and obligations of the City and 
the Union iJi accordance with CA Government Code Sections 3555-3559, through the 
creation of a single. City-wide Union Access to New Emplovees Program applicable to all 
City Agencies amfall City Employee Unions. · · · · 

. A. The City shall provide the Union written notice of, and access to. new empfoyee 
· - .. · -n·- -----orientatlolls-fhereinafter-NEOs)aS:-seffOrtffoeioW.Tf 1sll1e-crey~licytliarNEOs--~-~--~-

. · are--iIDiiidatory--forliiinewiy::iiire<iemployees.-lristiieCity's-1ntent tiiat~NEos·taK.e 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hfred employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during anemplovee's 
regularly scheduled. paid time. In the event that a newly.:.hired employee's. regular 
schedule is_ outside ()fa_ sched1ded NEO. the Denartment mav make a one-time 
adjustment to the employee's work schedule in order to accommodate this 
requirement . · 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F .. below . 

. B. Application: New employees include. but are not limited to. newly,, hired eii:mloyees ... 
whose positions are permanent. temporary. full-time. part-time, per diem. seasonal, 
provisional, ot as-needed. 

C. Notice 

1. 

2. 

Page2 of8_ 

Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
tO provide the Union with a sin!!le rioint of contact for each Department 
<hereinafter;; DepartmentalNEO Coordinator); which willbe updated bythe 
City and the Union on an as-needed basis~ - -

Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule •. the sponsoring Departmentshall be responsible for providing __ 
arinffal notice to the Union': FoFNEOs-tliaf are not ciffereffon ca regular,··~ 
recurring schedule. the sponsoring Department shall provide no less than ten 

1/8/2018 .. 



· (10) business days' notice. Said notices shall be provided by email, to the . 
. Union NEO Coordinator. This requirement shall apnly to allNEOs in which 
City personnel provide newly-hired empfoyees with' information regardfog 
e.lnplovmeiit statris, rights, benefits. duties. resporl.sibilitieso or any other . 
empioy:Dlent-related matters. . . . .. . . . . . . . . .. . . . . .· 

. '· . . . 
. . : 

3. :NoticeofEllrolll1lent:Noticeshall include ::Uist of new employees 
, represented by the Unio:ri scheduled to attend the NEC>~ If praetkal, the City 
a:giees to provide additionalidenfilyirig information. irtdudil1g .. but 1fot . 

. ···limited fo. classification and departmeD.tS:iXIllonths frol1l:enaetii:reD.t. in the 
e-\rentthe Citf·ishnablefoprovldec1assificatfoii•a:lld.'deria'.rtmeritil1formation 
in the Notice ofEnrolbnent. thelfni0hcal1'reopenthis:AgreellleD.tf(frthe sole 
. purpose of meetillg alid conferring over the identifving information provided 
.ill this SedioIJ. II:C3N otice of Erirolbnerit: Said D.ieeiillg·afid con.fefririg .·· 
shall riot be subiect to· the lmriasse 1frocedures in Government Code Section 

·,.· 3557;: The Departiiient sponsoring the NEO shall Dro"ide'the foregoi1lg • · ... 
· i1lforfuatiori iio less thanfive-(Sj busili.ess ·days prfor fo theNEO taking place. 
The De))artment\viU riiake best efforts to notify the· U.llfon NEO C6ordinator · 
of anylast-mmute changes~· On boarding of mdividual. employeesrfor · . 
administrative purposes· is excluded from this notice requirement ... 

D. Citywide arid Departmental NEOs:.New emDioyees in those Departments identified 
in Attachment Asliall atte1ld a.'Citvwide NEO. sponsored bythe Department of . 
HumallReso1lrces.Thiscitywide:NEO shalltake.placeat'iiiinimum·oti a•monthlv· 
basis; Departments identifiediri.Attilchlllelit B will cond1lct respective Departmental 
NE6s~ Af the City's discretioD. .. :Oepartments inay be added fo or removed from.· ·. . 
either Attach.11lentA orAttachll1eiifR·For the ciwWide·NEO.JlHRwill adhere to 
the Denartl1lent notice requireinellts in Section C •. above. The Cifywill provide the 
Union with thirty (30) calendar davs' notice Prior to moving a Department from 
Attachment A to B, or vice versa. Every Cify Department shall be listed on either 
Attachment A or Attachment B. · · · · ·· · · · · 

... - . . - .·. :.· . ">··:· : . - . 

E. Access and P;~sentatioJ1: ~t~iiNE~s. the Union shall be afforded thirtv (30) 
minutes to meet with represented new employees who are present. unless the 
Union's Memorandum of UnderstandiJlg <MOID nroVides for more than thirty (30) 

minutes. The right·ofthe Union fo :tneetwithnewly-hired emplovees.is limited to 
. only those emnfoyees whose classififations·fall within the Union's bargainillgunit . 

.... TlleCiW sh an·· ensure privacy for the U nfon' s orientation: and it shall fake Place 
without City rebresenfatives present This requirement can be met by providing 
either a private room or a portion ()fa room with sufficient distance fr(}m other 
activities in the room to liinit disruption.· The Department responsible for scheduling 
theNEO shall be responsible for includillg Union presentations on the agenda. The 
U niori' s presentation shall occur priOr to any meal break, and will not be eon ducted 
during a scheduled breaktime. Onefn of the Union;srepresentatives may be a 
Union member designated by the Union. Such member(s)shallbe released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time sh~ll not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ The Union agrees to limit its presentation to only 
those matters stated in Section H .• below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot for the Union tomeet privately with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
uai"i:kuhttlocation; tht: U:ufo:U: l"..ffiOCCuordi:Uato:r and Dt:Uart"illt:ntalNEO 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One fl) of the Union's representatives may be a 
Uiiion member des1 nated b the Uiiion and such mei:iifierSli:ilfDereleased to · ·· 

--'-- attendundeI"-tiieteI"msaiidc0nditiOils'Specified-ill::-·n1e MOD:-Ifiiofiililerwise-­
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union J.'.ffiO Coordinator shall coordinate with the new employee(s) .· 
:refe:rented in the u:recedmg pa:ragraph and the Dt:pa:rti:nental f"l'EO. . . 

. Coordinator. to schedule a fifteen (:f5Yminute meeting during normally 
scheduled hours. which shall not be during emplovee's break or meal period. 
for theUnion represeritativefs) to meetprivatelywith~ and provide materials 
and information to. the new emplovee(s). City representatives shall not be 
present during said meeting; The Union agrees to limit its nresentation to 
only those matters stated iii Section.H;, below. 

2. In the event the proposed time cannot be accommodated-. the Union NEO 
.Coordinator.and.the Departmental NEO-Coordinator-shall-worktogether- to. 
find a mutually agreeable time within ten (10) business days of the Union's 
request.·-

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
(30) minute Union orientations. Periodic Union orientations may be scheduled on an 
everv-other-month. ouarterlv. or other basis .. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a 
general introduction to its organization. history. by-laws. and benefits of 
membership; The Union agrees not to engage in campaigning on.behalf of an .. _ 
ihdividualriinning forjiuBlfc elected office and hallotiifeasures-during tile NEo; or 
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other topics that would be considered beyond general discussion on the benefits of 
Union membership.. . . . . . 

III. Data Provisions 
. ' . . 

Subject to th~ Iill1it~tions. c~ntained in CA Government Code SectiOn 3S58. the City 
shallprovideth.e Union with all retlufred foformation on newly~hiredemployees to the 
extent itis made availa.bleto the City; In addition. within. ten (lO)busifiess days of the 
condusioll. of each NEO. the Citf;agrees to provide the Union with a sfand"alone · 
report confai:riifig a list ofempfoyees. including classification code and divisiein, who 
were scheduled' to, but did not attend each NEO. ·· · · 

IV. Hold Harmless 
- - . ·' - . . 

The Union agree~to hold the Citv harmless for any disputes that arise betWeen the 
Union and any new employee over application of this Agreement. . . . . . .. . . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Boa.rd· of Appeals· 

Board of Supervisors 
Office of Ecoil.omiC & Workforce 

Development 

Department of Technology 
District Attornev's Office 
Ethics Commission 
Fine Arts Museum. 
Fire Department c'.Non,.Sworn) 
General Services Agency 
Health SerVice System 
Human Rights Commission 

-·. ---·------·-Califo:mia-Academy.of-ScienceS-.-.-----·-··-Juvenile.Ri:obation-Depadment----·-·---
- -Gb.ild-Sunpo1~t-Se:r.rices------ -- ---

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
CommiaSiOn ·on the Stat-Js- of Women 

Department of Building Insnection 
Department of Environment 
Department of Elections 
Denartment of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Page.6 0£8 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port·of·San ·Francisco 

Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Empfoyees' Retirement Svstem 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airnort 
Department of Emergency Management 
Department of Public Health.· ... 
San Francisco Public Works 

· Huma:l1 Services Agency 
. . 
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Municipal Transoortation Agency 
Public Utilities Commission · 
Recreation & Parks De1mrtinent 
Police Department <Noi1-Sworn) 
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FILE NO. 180046 ORDINANC£ ·o. 

1 [Memorandum of Understanding - Municipal Attorneys Association] 

2 

3 Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Municipal Attorneys Association, to implement a "Union Access to New Employees" 

6 program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman (Ont. 
Deletions to Codes are in strik~through italics Times ]\few Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 2 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Municipal Attorneys Association, to implement a "Union Access to New 

16 Employees" program. 

17 Amendment No. 2 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180046. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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21 " 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By;_///(\ll__.,(__SL..::::::>1----------------­
MO I RAC. WALSH 
Managing Attorney 

n:\labor\as2017\ 1800050\01238872.docx 

· Acting Mayor Breed 
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AMENDMENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
MUNICIPAL ATTORNEYS' ASSOCIATION 

. . .· 

The par_tieshereby agree to amend the MemoranClUI11 of Understanding to add Appendix A, 
Union Access to New E!llployees Program, as a-new Appendix, subject to approval by the San 
Francisco Board of Supervisors. Appendix A is attached to this Amendment and incorporated by 
reference. 

FOR THE CITY 

Date: •DI/ tJ6/(f. 
r I 

aJ1 R~source~· Director 

Date; t,lro /1 1 

c:;:ve "----
Carol Iseri · 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: ·-- / / 8"/J 8= 
/ I 

~---
Managing Attorney 
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Sean Coilllolly . , -. , 
Municipal Attorneys' 
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APPENDIX A 
- . ·- - ~ 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 
. - . . - - . . 

The purpose of this agreem~nt is to memorializ~ the righ~~ and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
. creation of a single; City-wide Union Access to New Employees Program applicable to all 
City Agencies and' ail Cify Empfoyee Unforis. .. - - .... _ -- . . . . - . -

·. . . : : 

IL Nutice·:mff A-ce~ss-

-- --· -------==~ are man 
lace as roni t : s 

.· calendar da s otr .: 
-. _ to attend the·ne:if:avaifa - . ~- NEOs shall be scheduled during an employee's_ 

reguia:riy~sclieduled.- paid.-time.'. In tli.-e event that ~n~\liif.JifreCI emplC:ryee"s regjilal- -
-. schetluleis oil'tside of a scheduled NEO. theUeparlment mafnuike ~ one;time 0 . 

. . . adlu.-Stnieritfo the emuloyee 's work sehedufo ill firde:ffo. acc~mniudatethiS -_ . -' 

B. 

lii:tll~ 'event ~iI·employ~e'does noiattend-the NEO that thi empfoyee was··scheduled 
. t({atlend, said emjjloyeeWm beaufoma:tlca1lyerifolled-to a:ttend tlieriext'available . 
-NEO~ : If the employee-does 'not attend the subsequently scheduled NEO, the Union 
NEO CoordiriatOr may contaCt the DeparinienfaiNEO coordinator to arrange a 
meetiitgwith tlte'empioyeenurslianito Section R,,befo~<- -- · ·" - ._ -- - ,. -

Application:.:.New-empiovees.indude. but are1lotllilliteci:t~ •. riewiY-IIired·emnloyees __ 
whosepositions ar~ pennanent, tempo racy, full-time, part~tii:ne·. per dielll; seascinal, 
proVisfonaroras~-'needed~ - -- -•--- · · -- - --- · -

--c .. Notice:_ 

L -Single Point of Contact:>:fhe Union ~g!ees. to provide the City With a sirigle 
point Ofcoritaet ilierefoaftero UnionNEO Coordiriator) anff the:Citv·agrees 

-. fo:nroVide the.tJniOri with a single- nofuf Of contact for each Departri:ient- •_ 
- (hereinafter,- i)eparirllentalNEO Coordma]:orkwhich will be uridated by the - .. 

Citfand-the Union oi:f-an as-ne-eded basis: < --·-,. -- - -- - -

-2. Notice ofSchedule:~Forany NEOthahakesplaceon ~regiiiar. recurring -
·_ -- --schedule-::ilie sponsoriiigDenartmerit slialllie~resporisible fot proYiding:_~.~ . 

Page2.oL1c _____ _ 

-·- an:iiU-afnotiCelO'tlfoUniOiCForNEOs~tliaTa:rKnor<>ffereffon a:r~f!Uiar;,---- ~­
recurrillg schedule. the sponsoring Deparlniellt shall provide no less than ten -

________ US/2018 __ ___. 



(10) business days' notice. Said notices shall be provided by email, to the 
.Union NEO Coorcliilator.·This requirement shall apply to all NEOs iii which 
City personnel provide newly-hired einplovees with information regarding 
e:OuJloyment status. rights. benefits. chitles. responsibilities. or any either . 
employment-related matters> ·.· ., . . . . . . . ·.. . . 

. 3. Notice of Enrollm~rit: Notice shall include a list of new emplOyees . 
reDreserited bV the1Inion scheduled to attend the NEO~: If pradical. the City 
agrees to provide additional ideritifyillg inforimition including'. but not 
liiriited to. cHissificatiott and deiiartment. SiX fu.Oiiths from:enacti:itent. in the 
evenfthe City is unable to provfrfe classification and Ci~iiamneiitlliforination 
·iii the Notice ofEnfollliienLthe TJ :Ilfoii can reopen tiiisAgfeeD1ent for the sole 

·. purpose ofilleefuig ana·b:rnfernrig over tile ideittiftiiiginfoh:riation provided 
in this Section Il~C~3 Niltice of Enrollment. -Said meeting and conferring · . 
. · slialliiofbe subiect to the imriasse procedures in Government Code Settion 
3557~The DeDartriient' sponsoring the NEO shall provide the foregoing 

. mforfuation no less than five (5) busiiiess days prior to the NEO taking place. 
· . The Department Will niake best efforts to notif,(tbe Union NEO C06rdinator 

of imy last-minute cha:O.ges. On boarding ofiridividual employees for 
administrative purposes is excluded from this notice requirement .. 

D. Cityyylde and DepartmentalNEOs: New employees in t~·ose ~~partments identified 
.. iri~AttachriientA sliau attend a eiftWide NEO.SDorisored bytlie'Department Of . 
·J1liman Resources~ This citftvide'NEO shall take }Jface at minimum on a monthly 
bilsis.D'epartments identified m AtlachmenfB willconduct respective Departmental 
NEOs.' At the.City's discretion. Departments may be added to or removed from 
either,Attachinent A:or Attachment B. For the CitVWide NEO. DHR will adhere to 
the Department notice requirements in Section C .. above. The City will provide the 

. Union with thirty (30) talendatdavs' notice prior to moving a Denartment froni 
AttachmenfAto R or viCe versa. Every Citv De#arltheiit shall be listed on either 
Attachment A orAttachment B. 

E. Access ii.lid Presentation: At all NEOs, the Union shall be afforded thirty (30) 
minutes to meet with-represented new employees who are present. unless the 
Union's Memorandum of Understanding <MOIDpfoVidesfor more thanthirtv (30) 

llliiifrtes.Tht5 right ofthe Un:lon-to ineei'with newly.;hfred employees is liillited to 
oiilv those erimloyees whose cfassifications faUwithfu the Union's bargaining unit. 
The City shall ensure Privacy for the tJnion's,orie:iitation. and it shall take place 

· without CitvreDreseritatiVes present.This requfreilient can be.met by providing 
either a private room or a portion ::.-fa room With sufficient distance from other 
actiVities in the rooin t0 limit disruption.. The Department responsible for scheduling 
the NEO shall be responsible for includiiig Union presentations on the agerida~The 
Union's presentation: shall occur prior to anymeal break. and willnot be conducted 
drirmg a scheduled break time. One (l)of the UniOn's representatives inay be a 
Uriio1l member desigriated by the Uniori. Such member(s) shallne released to attend 
under the terms an~ conditions snecified in the MOU. If not otherwise provided for 

Page 3 of7 1/8/2018 



fu the MOU. the Union may request release of a Union-designated rileniberto attend · 
. the NEO. Release time shall not be unreasonabIV Withheld.: Said reguesf shall be: . . 
niade to the Employee Relations· DiVisioll Iio less than three (3) business days in · 
advance of the scheduled NEO. The Urifon a1!rees to limit its presentation to only 
those matters stated hi Section H .. below .. ·. . 

F. Alternate'P~ocedilr~s: In the eventthe Union.identifies one or more new e:inpl~yees ' 
who. did riirfa.ttend the Union's presentaiioii as. descrihed in Section E.; above# the .· .. • 
UriiOn may contact-the Departmental. NEO coordinator. to ·schedule a·mufually.,.· · .. 
a:greeabletiffoe:llrt:sfiiifuiite~ffille.s1frtforth.etn1i0n:to··m.eefpnv·atelywifh.the.new·•-

.. ·emplOyee(sl>Trthe number of suchide:itti:fiecb~mDloyees.ls five (S) .orJ'Ilore ata . 
· ...:.;:.~.~...:1:,,.~ .. 1-;.::;..~·,i:,;...'"'{il:. ~':TT;.;.:..:..-•...-~n;"A. n•;.,.·n.·:......J~.;.';.~4.~.;, 4i_;.j,_ ri•..:,:.::; • .;.;;;.i....:.,;:..:.._+..;.f,l\..WO< ·~: ~ · .. · 
V~~ .~l.\.i~·~l.:-1.~.~~-LIUJ..h LU.c; -.~llIU~-~--~~..l!J.'-.1- '-'1._IUJ.;~~a.t.U.L-: '1~-U. ~-c;'!".".J.·L~'C'~·~al. .i "'.~'-' :· :~-. _·_."··- _ _ :·. 

Coorci.ihatorwillworktogether to scheduie·.a·niutualiy agreeable thirty (30)Ilifuute 
· .. time sloffor the riri:Vate·meeti1lg; One Ifi of the Urii61l' s representatives may be a . 

. ·.-. --.-.. -.. -.-.. Union meil1b~de8ign;ated-OV-tlIBUmon. an<l~JhnemberinaJ:i-}je-Teleaserrt""'-o~· .~. -. --.. -.. -. -. - ... -> 
----- -· ·- -- · ·--c---~-~-~--lrttiild~rr--treterlns;aiitleonditi~sn"e~ifii'dinth·ervtbli::Irnnroihel'Wise ·· .··. -,-~ :--~--- '--~ --.--:__ 

riroVided for~futhe MOU;.the.Uiiioii ii:uw requesfreiease·ofoi Union~desigifated · . 
member as proVi.ded :for m Section K~.'above~·~This alternate Procedure shall also · 
apnlyfo ·anjfemDfoyee·wJ1o bas·J)romoted. or;trattsferred. info, tile liargainllig unit :. 

-- _,· .. , , _:::. -- -- -- ~--.::·.-- --·-·- - --_:- - - - --- -- - --· -- - - . -- - . :-- - ·-·. - --- - -=- - --: -- - ". - - .- ~-- - -
- -~-. :-·:--·:<-•/:_~_- ".-_·_=.~----'.i·: :,.··;'. --·:. --~ > --_: ;<---~ 

.· .. Tlie uilion N:Eo C-oo:tdfuatcni sb:ail coorCliliate witb:th.'e new empfoyeefsl: · ·•· 
.. ·...;.;_~;_;-;..;.;.;.:,£,;.,::;;:.,:....; :,;:1::::;;._~.;;..~,,:·:c:;:::J:.;..,;.;;,-_::_;;:~;;.:.:;,:;:;,,-...,j; ;,:~,J '.;'J:':;;:Tl~~_;.:._:~,,:;,:,4.~11\:ti:;ii'\ , • -. 

·. -: .. -,--1. 'CJ..1:;.l 'CJ.J.\.:'CU:UJ.-·Llll:;· HJ. 'C\.:-'CUIUtr> ua..I a.5• a.u.1..1 ·a.nu: i;nc;::-...,c;ua..1.-a.ll..1.'Cll.LdI· .l ... .I!J,·.1~:'.,:. .. - :_ 

- .. · .. Coordinator- fo ·sclicedule a fiftee1i Ci5} millute llleenng ·a-o:Rn-g·normhlly ·. ~... . .... · 
--.-.. - ______ ,., H-. --~H --·- 'scheduled.hours. whlch-shaiI not be:during employee's break or mealperiod.---·-----

' ror.:tli{Unfon·representativetsYfo- meet priV~telv·With~~ and pro:vide materials: 
.... - .... · ...... ;;.:fid iliforniatioi'ffo;, the new em:oloyee(s).,Qifyrepresentatwes shall not-be-: . 

·. present eluting sailfmeE!tlifo: Tlie unfoii ·affees to llillit iis;pfese:Oianon fo · 

'.:.:_.: 

2~ 

· onlfth<l~e matters'. ~t3:t~c1 in· ~ectioi(H;, 1el~w. :" __ , ··- . . . . -··. , · .. . 
- .-. - ,;_ :.:_ '. : . .,: ·,_ - - .,,~;. ,_, ___ -- - ~ '··- -- . 

··:In the event'ihe proposed. time ·cannot be a~'comiriodat~d."theUni~nNEO ~· ~- .· · 
· Coordiriator:and.theDepartJ'IlentalNE.ClCootd.i:llafoiis'.haiLwork::t0gether.to ..... 

·. find a mufuallt agreeable nine Within ten (10) business days of the Union's . . 
·:re9~e~t.-;-~,:c·".;~ · · .- > ; ... • ·•· • - -· ~. - -- ~ · - · .. • · · · 

-- ' -~: :: ·: 

----- ------ .. ·-----~- ~--~~i-~D~urftlri~ilt'ofEi'e~tfuriSFAttY;new·elrinIOyee oftlie D~Dartmentof Elections· . 
. . · .• w.h6 is~classffied 3.s''femJ)oracy·Exerii-PtiCategory:LO)~ whose duration of.·'. 

·-···. :appohitme:lltis'one<iYpayI>eriodorlessfalid wor:kS on an as-needed ~iork: · .. 
. . .. ·. scheciuieWiii·receive'wrifte:trJ'Ilateriafsforovitied bytlie:Uniofi inlieu·of. 
• • ·• ·•• · •· 0 attenCim!! a~ CifVWiffe: or fien~a:ffID:eiit3:LNEo; :a: nnv3:te meetinit Witli tlie ~ . 

·:-~--~~~~,c~~.-=_~ii-ij~~~~i~i!1r~~di~:ti~n~~y}:i!;:aho±e··or ·a-Pefio<li~··~~~n Ori~~-~~~oii·~_,· 
.. --- .:;---

G .. -Pro~essfrirP~B6tii~u~iti~ori~rit;tii~~!'By~~fual agrielnerit.~tiJ.-e Union Nto ·_. 
. ·--- •. -·--·H - . co·ordm:at()-r 3.nd'tlif! D~ri~rimentalNEO Coordinator may schedulej:>efiollic thifty ... -- --·- ·--·­

·- ·- .• c • •• •• ~" cc .. =(3ofmmuteUiifoli'orientations: :Periodic'triit(in orientatioiis·may·oe sclieauiea·on an:-'c ~ 
.. every.;;other.;month. quarterly,or otlier basis. ' .. . . 



The following Departments shall maintafu existing Union orientation arrangements: 
Department of Emergency Management: Sheriff's Department: and Police 
Department. 

The 311 Ciistom~r Service ca:u Center shall maintain existing practice With respect 
to Union access to 311 C1lstomer Service AgentTraining. · · 

. . .. . . 

H. Union Orientation Presentati~ns: The Union agrees to limit its presentation to a 
generaliilfroduction to its organiZation. history. by.:faws, arid be:Il'efits of 
membership; The Union agrees nof to engage in campaigning on ·behalf ofan 
fudividual r1.lilningfor publkefocted office and ballot measures durillg iheNEO; or 
other toJ)ics thaf would he considered beyond general discussion on the benefits of 
Union lllembership. · · · · · -

III. Data Provisions 

SuhjecHo the limitations contained in CA Government Code Section 3558. the City . 
shall provide the Unionwith all required information on newly-hired employees to the 
extent it is made available to the City; In addition, within ten ClO)husi:iless days of the 
conclusion of each NEO. the CitV agrees to provide the Unfon With a stand-alone , 
report containing a list of emplovees. including classification code and division. who 
were scheduled to; but did not attend ·each NEO. - .·. · · 

IV. Hold Harmless · 

The Union agrees to hold th~ City harmless for any disputes that arisebetween the 
Union.·and any new empfoyee over application of this Agreement. 
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ATTACHMENTA· 

Adult Probation 
. -

Aris Commission 
Asian Art Museum 
Airport Commission·. 
Boafd ~:f Aririe~i~ .. 
Board of Supervisb~s . 

.. O-flici-6fEcolifini1:c & Workforce 
I>eveIODmenL -· . _ 
·Calif oriii3-Academx of Sciences 

Department of Technology 
DistrictAtfoniey's Office 
Ethics···colnmission 

· Fme Aris Museum 
. ~F-ire.1le'n~ri~eiit~ <Non-sw~rnr · 
-G~neral Services Agency· .. ·· 

.· .· .. •·· H:eaHirseRriieSvst~nJ>:,: .. · . 
· H:ulliari RightsCoinmissi~IJ. . . . .. .. 

_· _ _:_Juvenile..Prohation_Dep:arfinen~-· · _·. ~--, 
- --- --- -- -~ ~Chi!ilcSUppm1:-Se~ces-· .-· -·. -~---.---· -- -h __ :__, __ ..:. Lib~arv~~-~·-· .. -. .~~ ... -~..::~~~----'~- -·-·-· -7-'-- ---:_- - --· - - - --· -- ·-

Children:, Youth and Their FamiJies Mayor's -Office .. . ·.. -· · . · · 
CitVAttorney~s Office· . . .··· Office ofthe Ass~s~for-Record.~r 
Ciii:Pfa:itriinglJepartD1en(:: · - .·.. · ·. o'ffi~~ri:ftlle Controller . __ 
ei:VilService Conuni~sioii .. · · Office>or th.e.Tr~~~urer!Ta:i Collector. 
tofu.illi~sion on the·-St~tus o.r "'omen. . 
.rienartirlent o:f:Bund.ingin~peetion·· ·· 
Dep~rtllient of Envirofuneht . 

· DepartllieU:t :~£ :El~ctitihs · •·. · · 
·. Depirtni~rit of-Homelessness.·· .. · . 

Deriahment of H'ti~art Resources .. · 
Debarfinenf of Police Accouilt~bility 

. . 

:Port'~rsa:ri:Fra1lcis~o .· •··· 
· Pnblic·:D~feride~;s Office'·-­

.. ·.· :Rerit Arbifi.atlo:ir no:a:rd .· · 
s:F•clliltiren·~nd-:Failim~·~i-c6mmiSsion i .· 

. SF·Emplof ees'- Retire:illent System_-
. W~r-Memciri3.l &Performing Arts , 

. . . . . .. · .. · · ..... · ......•... • . . .· ·.. . .. . ·. .·. · .. · ....... ·.· .. ·. · .•... · .. · ..•. ·. ·.· • . . . .• ·. · ... . 

·--·-------·----·-~-. --~---·-----:-.--------·.--·-·-------·- --------· -. -----;----·-------· ·-· ----..:.~-· .-·.__;,.___-~ --~__:__ ____ ,_ ___ _;__ __ .:......__ __ _.: ________ -----~-------·- . 
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ATTACHMENTB 

Airport 
Department of Emergency Management 

· Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Commission 
Reereation & Parks Department 
Police Department (Non-Sworn) 

. . . 
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FILE NO. 180047 ORDINANC[ '.O. 

1 [Memorandum of Understanding - Laborers International Union, Local 261] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Laborers International Union, Local 261, to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }/cw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Laborers International Union, Local 261, to implement a "Union Access 

16 to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180047. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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8 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By/~ 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238908.docx 

Acting Mayor Breed 
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AMENDMENTNo. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

<./J. . . BETWEEN .· ··... ·· .·. 
THE CITYAND COUNTY OF SAN FRANCISCO 

AND 
THE LABORERS INTERNATIONAL l]NION, LOCAL 261 

",· ·:· . . . · . 

. ·<·. .·... . ,, .. :·:.-... .':' · .. ' .. . '. :'}· '· (1' .... • ••• : • • • • ~ : • • :: •• , •• ·_: ' •• • •• 

The parties hereby agree to a.Illend th~ Memorandllill of Understanding toaddAppendix D; 
UnioniJ\ccess to N ew.Ernployeef3 Pro~arJ1,. as .::t ne}V .i\ppendix, · su[)jectto .. appn)yal by the .San 
Francisco Board of Supervisors. Appendix D is af:tach~d to this Arµendrp.ent and incorporateq.by 
reference. · · · · · · 

FOR THE CITY 

Date: ·····iJ/foi[li l .. I . 

Carol Isen 
· Employee Relations Director 

APPROVED AS TO FORM: 

Date: l/( ;;_[ 
I · I 

atharine Hobin Porter 
Chief Labor Attorney 

Page 1 of7 

FOR THE UNION 

Date: 
----~ 

· ViJ.1c~ Courtney· 
LIDN;\,Loca1261 
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APPENDIXD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559, through the 
creation ofa single.City-wide Union Access to New Employees Program applicable to all 
Cify Agencies and all Cify Employee Unions. · 

Il; N utice and Access 

A. The City shall provide the Union written notice of, and access to. new employee 
-- ·-·-·- - ··---...,.-·---orientallonsTAATI;mafterNEUSITsseno-rtli oerow-:-nTstheCilV'SiJOiiCVtffift-NEOs ···· ------- ----

-- aremandatocyforallnewff.:.JiiredemploVees.-rns the Cinr~nntennnat NE Os take - · 
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar davs of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO~ NEOs shall be scheduled during an employee's, 
regularly scheduled. paid time. In the event that a newly;..hired employee's regular 
scheduleis outside of a. scheduled NEO. the Department may make a one-time 
-~_! ___ .L---A. :.,..-~ ... 1..1 __ ___ J ___ .:..__, _ _:_ _ _:-_1_ -~L-..:1 __ 1:;.., !- -~-J-- .L- _ _:---~--...:1.-.L- .LL! .... 
i:lU!U:Stlllt::llt tu tllt:: t::lllUIUyt::t:: :s wurK :Sl:llt::UUlt:: Ill urut::r tu i:ll:l:UllllllUUi:ltt:: tlll:S 

requirement. 
. . 

In the event an emplovee does not attend the NEO that the employee was scheduled 
to attend; said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO, the Union 
NEO.Coordinatormay contact the DepartmentalNEO coordinator to arrange a 
meeting witli the-empfoyee pursuant to Secti011 F .: below. 

B.. Application:-N ew. emplovees include. but are not limited to. newly-hired employees 
whose positions are permanent. temporarv, full-time, part-time, per diem. seasonal. 
proVisi011ai, ·or as-heeded. · 

-------·------·---------- ·------------------ -------------~-- -··---------...,......-----~--, -- ----- - -

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Union with a sin!!le noint of contact for each Denartment 

·(hereinafter. DepartmentalNEO Coordinator); which will be updated by the 
City and the Union on an as-:O:e-eded basis. -

2. 

Page2 of7 

Notice of Schedule: For any NEO that takes place on a regular. recurring 
.. schedule,the. sponsoring D.epartment shall be.responsible for providing_ . 
allitualnoticefo~th-eUniffn: ForNEOstJfaf are nofofferedcon a regufa.r,­
recurring schedule, the sponsoring Department shall provide no less than ten 

JLS/2018 __ . 



00) business days' notice. Said notices shall be provided by eniail; to the 
UnionNEOCoordinator.This requirement shall apply to all NEOs in which 
City• personnel provide m~wly,.hired empfoyees. withinformation. regarding 
emnlovmenfstatus. tights. benefits. duties. responsibilities. or ·a:ny other 
employment-related matters~ . . . . . . . 

. · .. ~. . . ·: . .. .. ·:= . . . . . . . . . . . . . : . ' 

3; . NCJtice of Enr~llll1ent: Notice shallincl1lde a lis~ of new employees 
•represented by the U riionscheduled to attend the NEO; · If ~radical. the City 
agrees to provide additional identifying information including. buf not 
lill1ifed to; Ha~sificatfon and depal"tfue~t. Six nnmths from enaetment. in the 
. event the Cify is unable to provide classification and department information 
in th.e.NoticeofEnrollinent. the Union call reopen this Agreement for the sole 
purpose of meeting and conferring over thejderitifving information}Jrovided 
illtliisSectionil.C.3-NoticeofEnrollmeni· Said meetirigand'conferring·· 
. sh.all:iiot be siibiect t() the.impasse procedures iri Governmerif Code Section 

• ···3557, Tlie Iieparillierit':sponsoring tfre NEOshall provide tile foregoing< •• -. 
. _: informatioll'. no less than five (5Ybusmess days prfor fo the NEO taking place. 

The Departmentwillmake best efforts to iiotify the Urifotr NEO Coordinator 
of any last.;;mifiute chailgesi Onboarding Of iiidividual employees for · 
administrative purposes is excluded from this notiterequirement. 

-:.· .. • 

D. Citvwide and Departmental NE Os: New emnloyees in those Departments identified 
in Attachment A shall attend a cityWideNEO. sponsore'd by the Department of ··· 
HumanResources/This citywide NEO_shall take placeatminilllum on a.monthly 
basis. Departments identified in Attachment B willconduct respective Departmental 
NE Os/ At the City's· discretion. Departments may he added to or removed fro in 
either Attachnient:A•or Attachment R<For the citvWide NEO. DHR will adhere to 

... the -Deparimellt notice requirements in Sedion C. above. The Citv will provide the 
Union with thirty(30) calendar days' notice prior to moving a Department from 
AttachinentAto B, or vice vers~LEverv City Department shall be listed on either 
Attachment A or AttaclurientB.•. · · · 

. . . . ~ . . 

E. Access and Presentati~n: At all NEOs. the Union shall be afforded thirtv (30) 
minutes to ll1eet with represented new employees who are present, unless the 
Union's Memorandum of Understandillg (MOID provides for more than thirty (30) 
minutes. The right of the Uiiion to meet with newly-hired emuloyees is limited to 

- onlVihose employees whose classifications fall withill the Ullion's·bargaining unit. 
Thi City shall ensure. privacv for the Union's orientation. and. it shall take place 
without City representatives present. This requirement can be met by providing 
either a private room or aportion ofaroom with sufficient distance.from other 
activities in the room to limit disruritiOn. The Department responsible for scheduling 
the NEO shall be responsible for incfoding Union presentations on the agenda. The 
Union's presentationsha.11 occur prior to any mealbreak, and will not be conducted 
during a scheduled breaktime. One (1) of the Union's representatives may be a 
Union member designated bv the Union. Such member(s) shallbe released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld~ Said request sliaff be. 
made to the Employee Relatfons Division no less than three (3) business days in 
advance- of the scheduled NEO. The Union agrees to liinit its presentation to only 
those matters stated in Section H .. below .. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time sloi for the-Union to meet privately.witli the new 
employee(s). If the number of such identified employees is five (5) or more at a 
__ _.,:._ •• 1,..--1~---.i.!-- .i.L. ;___ -.:-T-!-- 1\.TVO ..r<---..1:--.i.-..:.'.-..;...J, n.n:---*~--*-1 '1\..Tl7'0. 
Uit..1 l.J.\;UJ.ll.I .10\.:-ilt.l.Ul..1, Lll'C u llJ.Ull·l. ..,.£1'\J '-.,..UUI Ul.J..141.UJ. au.u .I...l"c::paI·L..LLIC::llt..a.J. r.,.L'.J'-" 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

- ----------------umon memberdeslgiiated-lJY-tlieUnlon. anilCSUCn:tnemJJerslialtb--e:releasell-to ___ _ 
- attetrd--umier-tifeterms an<tconditions specified~in:-tfie--c--fviO u.-u-m>t-o-th-erwis-e----

provided for in the MOU. the Union: may request release of a Union-designated 
member as Provided for in Section E .. above~ This alternate procedure shall also 
apply to any employee who h~s. promoted or transferred. into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
__ e_: _____ ;:i :_ .i.L.- __ .;.;_-_..l:-~ :__~;,.~,:._,;..L--..l .i.L.- n-~ ... ~--.i.-11\..IDO 
.1 c;.1.~.1 .:;.u~c;u .•n 1..uc: u.1 c;'l;c;u.1.uz:; Uill. uz;1.-auu a.u_u -a..u.ic; _._,c;ua.1..1.mc::.1.1.1..a.1. J. "'~'-' 

Coordi:Ilator to schedule a fifteen (15) mimite meeting,during normally 
scheduled hours. which shall not be during emnloyee's break or meal neriod2 

for the Union representative(s) to meet privately with. and provide materials 
· and information to, the new employee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. · 

2. In the event the proposed time cannot be accommodated. the Union NEO 
Coordinator. and the DepartmentaLNEO_Coordinator shall_ work together to 
find a mutually agreeable time within ten (10) business days of the Union's 
request. 

3. . Department of Elections: Any new employee of the Department of Elections· 
who is classified as Temporarv Exemnt (Categorv 16). whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written ·materials provided by the Union in lieu of 
atteridilu! a Citvwide or Deoartmental NEO. ·a_ Private meeting witli the 
Union as provided for in-Section-F.-, above.-or a Periodic Unfon Orfe:ntation 
as provided for in Section G .• below. · 

G. Process fo~ Periodic UnionOrient~tions: By mutual agreement. the-Union NEO 
u Coordinator and the Departmental NEO Coordinator may schedule periodic thirtv __ 

(30Y :nifoufo Unfon orientations; PeriodiCCUriiO-IlorfontatiOiis may tie scheduled on a:ri. 
evecy-other.:.nfrmth. quarterly. or other basis. · · 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · · · 

.. The 311 Cust~nier Senrice. cill Center shall maintain exi~ting practice with respect 
. to Union access to311 Customer Service Agent Training. :.. . 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a 
geheral introduction toits organization. history. by-laws; and benefits of·· .. 
membership. The Union agrees notfo engage in campaigning oil behalf of an 
individual running for public elected office ancl ballot measures during the NEO. or 
other topics that would be considered beyond general discussion on the bel1efits(}f 
Ullion membership~ . - . . . . . . -

III. Data Provisions 

Subiect to the limitations contained in CA Government Code Section3S58; the City' 
shall provide the Union with all required information on newly-hired employees to the 
extent it is made available to the Citf In· addition, within ten (1 OY business days of the 
conclusion of each NEO. the Cit}T agreesto provide the Union with a stand-alone 
report containing a list Of elllployees. including classification. code and division, who 
were scheduled to; but did riot attend each NEO. . . . .· . . . . . . .. , . _. .- .. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union and any new employee over application of this Agreement. . . . . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals -
Board of Supervisors 
Office-ofEcori6mic & Workforce 

Department of Technology 
DistrictAttorney's Office 
Ethics Commission 
Fine Arts Museum --

- Fire Department <Non'-Sworn) 
General Services Agency 
:Healtii service system 

Development Human Rights Commission 
--------- -- -- ---- California-Academ£-of-Sciences-- --------_ ---- Ju:v:enile-l'robation-Department----- -- ------- - ---------

Children. Youth and Their Families 
City Attornev's Office 
City Planning Department 
Civil Service Commission 

Department of Building Inspection 
Denartment of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

_ Page.6 of7 _ 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

Public Defender's Office 
Rent Arbitration Board -
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 

- J/8/2018 _ 



ATTACHMENT B 

· Airport 
Department of Emergency Management 
Department of Public Health. 
San Francisco Public Works 
HUnian Se:rviCes Agency 
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Municipal Transportation Agency 
PublicUtilities Commission 
Recreatfon & Parks De])aftment 
Police DelJarlmenf CNon;.Sworn) 
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FILE NO. 180048 ORDINANCl :o. 

1 [Memorandum of Understanding - United Association of Journeymen and Apprentices of the 
Plumbing and Pipe Fitting Industry, Local No. 38] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 

6 Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the United Association of Journeymen and Apprentices of the Plumbing 

16 and Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New Employees" 

17 program. 

18 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

19 Supervisors in Board File No. 180048. 

20 

21 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

22 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

23 

24 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

25 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

Acting Mayor Breed 
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5 
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8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 

n:\labor\as2017\ 1800050\01238877 .docx 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page2 



AMENDMENT No. 2 
TO THE 2014'"2019 MEMORANDUM OF UNDERSTANDING 

.. .· BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

ANif. 
UNITED ASSOCIATION OF JOURNEYMEN AND 

APPRENTICE$()F'{:HEPLU1\1.BINGAN"DPIPE·FITTINGINOUSTRY, 
. LOCAL NO~ 38 

The parties hereby ligtee to attend the Mem6randU1ll gflJnderstanding to addAppendixB, 
Union Access to New Employees Program, as a new Appendix:, ~ubject to approval by the. S.an 

. Francisco Board of Supervisors. Appendix B is attached to this Amendment and incorporateci by 
reference. · ··. · · · 

FOR JHE CITY. 

Date: I fe/! g . ·r·····.· 

~ ·-~~· 

Carol Isen 
Eiilplpyee Relations Direct6r 

APPROVED AS TO FORM: 

Chief Labor Attorney 
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FOR THE UNIONS 

LariY Maizola, Jr. 
Plumbers, Local 38 
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•APPENDIXB 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and · 
the Union in accordanl!e with CA Government Code SectiOns 3555-3559. through tlie 
creation of a single. City-wide Union Access to New Employees Program applicable to all 
City Agencies and all Citv Employee Unions. 

A. The Citv shall provide the Union written notice of. and access to. new emplovee . 
- nn- nn - ----orienlanons-CliereiiiafferNEUS)assefrortlflreloW.Tfistile~ftf'S-Iroilcytliat NEUs- - -· - -- --

are Il:Hinaatocy for-aiinewly-:hif'edempioVees: Iristhe City':~rintenttiratNEOstairn- · - · -- -­
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar davs of the start of emplovment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an emplovee's 
regularly scheduled. paid time. In the event that a newly-hired employee's regular 
schedule is outside ofa scheduled NEO, the Department may make a one.-time 
.-...l.!---.L---"'- .L.-. .LL-. ---1--T-.-'- _,.....,.,..,)_ --1..:.. .... ..J .... I .... !- ....... _....]...,._ .L...., ...................... --.-.....l ...... .L,..,. .LL!~ 
tlUJUl!itllU:au. tu tllC: C:lllUtUyc:c: 1!i VfUl'fi. l!il,;llC:UUlC: Ill UIUC:l' tu i:ll,;l,;UllllllUUi:ltC: tllll!i 

requirement. · 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically-enrolled to attend the next available 
NEO. If the employee does not attend the :Subsequently scheduled NEO, the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a. 
meeting with the ·employee pursuant to Sectfon F .. beiow. 

B. Application:.N ew employees include. but are not limited to, newly:,. hired employees_ 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal. 
provisionai. ot as-needed. n 

- --···· ·--· ---- --'"-·------------------~------- ---- ----------·---·---- ~----------- -------·--· ----~---------··---- ----·--- --- -

C. Notice 

1. 

2.' 
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Single Point of Contact: The Union agrees to provide the City with a single 
point of contact <hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Union with a sinQ:le no int of contact for eacli Deoartment 
<hereinafter, Departmentai NEO Coordinator);; which will be updated by-the 
Citv and the Union-on an as-needed basis. 

Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule .. thesponsoring.Departmentshallbe..responsible for.pro:viding..~n- _ 
ann1lal~notieefotlfoUfiioiL ForNEOs tfoit-~frenot offered'on aregufar, ~­

recurring schedule, the sponsoring Department shall provide no less than ten 

J/8/2018 



(10) business days' notice. Said notices shall be provided by email; to the 
Unfon NEO Coordinator~ This requirement shill· apply to allNEOsin which 
City personnefrirovide.newly-hired emplovees with· information regarding . 
emplovment statlls;. rights. benefits/duties& responsibilities; or any other 
e11lplovment~related matters. · · · · · 

3.·· .·Notice·ofEnrollment:Notice.shall indudea list of n~~empl(fyees 
represented bytheTJiifon scheduledto attend.t.he NEO:·.•Ifpfactical.the City 
agrees to provide additiorialidentifvillg information illcludillg! but not .. ·· 

. liiliited to. Classification and departJ1lentSixmonths 'from enactment, ill the 
event the Cityis unable to provide classification and :department information 
in the Notice of Enrollment; thel.Jnion can reopen this Agteemenffor tlie sole.·· 

. purpose of.meeting and' conferring over the identifying informatfon Provided 
·.··iif.thisSectionII:C.3:Noticeof'Enrolln:i:ent~.···Said·meetfogandconferHng 

sliaff1i'ofbe subject.to the impasse pro~ed.uresin GovernnientCodeSectioii 
3557. The Department ·sponsorillgthe N'Ed shallproVide the foregoing . 
. illformation no. less· than five (5) business daysurior to the NEO faking place. 
The Department will make best efforts• to notify the UllfonNEO Coordinator 

····of anv last-minute changes•· On boarding of iiidividual enipfoyees for. 
administrative J:mrposes is exCiuded from this notice requirement~ 

D. CityWide and DeoartmentalNEOs: New employees in those Departments identified 
in· Attachment A shall attend a citvvvide·NEO. sp(}fisored by tlie Denartnient of 
Human Resources. This citirWideNEO shall take place atniinimllm on a monthly 
basis~ Departnients icleiitified'•inAtt3.chJJ1ent B will conduct respective Deriartmental 

.· NEOs. At the City's d.iscretion. Departments may be added tc>cofremoved fr0m 
eitherAttachll1entAorAttachJ1lerit RForthe citvWide NEO. DHRwill adhere to 
the· Department notice requirements in SectiOn C;,. above. The Cify/will · orovide the 
UniOn with thirty (30) calendar days' notice priOr to moving a Department from 
Attachment A to B. ot vice versa~ Evetv City Department shall be listed ·on either 
Attachment Aor AttachmenfB,,· · · ·· · 

E. Access and Presentation: At allNEOs, the Union shall be aff~rded thirtv (30) 
minutes to meet with represented new employees who are present. unless the 
Union's MeJJ1orandum of Understanding <MO ID provides for more than thirtv (30) 
minutes~ The right of the Union to meet with newlv-hi:fed employees is limited to 

·only those employees whose classifications fallwithin the Union's bargaining unit. 
The City shallensure privacy for the Union's orientation. and itshalltake nlace 
without City representatives presentThis requirement can be met bvprovid.ing 
either a private roolil ora pilrtion of a room wit"-sufficient distance ffom other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any mealbreak, and will not be conducted 
during a scheduled break time. One 0) of the· Union's representatives may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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·in the MOU. the Union may requestrelease of a Union-designated member to attend 
the NEO. Release time shall not be unreasonably withheld. Said request shall be 
made to the.Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its Presentation to only 
those matters stated in Section H .. beiow. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E~; above, the 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeable fifteen (15) minute time slot for the Union to meefprivatelywith the new 
employee(s). If the number of such identified employees is five (5) or more at a 
partirn.hrt focatim:i. the Unio1{1\1EO CuurdinaforandDepartmental- l\1EO· 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 

·time slot for the Private meeting. One (1) of the Union's representatives may be a 
--·-------· - - ---·------·------Uiilonmeriilrerdeslgifateff Wflie Uiifon, anosucliniem15erSlialr1Jerelease_d_-ro--___ -- - --- ---·-

-· --atten:a.-unTI.ertlfetermsana-conaitionsspecified-in tneiviOtT:-ifn<Wotherwise--
provided for in the MOU, the Union may request release of a Union-designated 
member as provided for in Section E., above. This alternate procedure shall also 
apply to any employee who has pi:-omote(f or transferred into the bargaining unit 

1. The Union NEO Coordinator shall coordinate with the new emplovee(s) 
__ ..,. ______ ..:i ~'-.Li_ _ _____ ..:i: __ _____ .:, __ ..:.: . ..::_..:i .... i__ n; ___ ..:_... ___ ... _fl\..ron 
J. 'CJ.CJ. c;ut.;c;U J.ll 1.1..l'C UI 'C\;l::=Ulllt; UilI ·at;.1 ilUll- illlU 1;.1.u;; .IJC::Ui:l.J.·Lll..l"Clll..ilJ.·i .,£J'-..J' 

Coordinator to schedule a fifteen-05) minute meeting during normally 
scheduled hours. which shall notbe during employee's break or meal period. 
for the Union representative(s) to meet privately with. and provide materials 
and information to; the new employee(s). City representatives shall not be 
present during said meeting. The Unfon agrees to limit its presentation to 
only those matters stated in Section H~, below. 

2~ In the event the proposed time cannot be accommodated. the Union NEO · 
Coordinator and. the Departmental NEOCCoordinator shall work together to 
find a mutuallv agreeable time within ten (10) business days of the Union's 
request. - -· 

-·------------------- ------------ --- ----· - ---------------· ________ _____:_ ___ ~. ·-·-·----·---~·- ---------~~·---- ----

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temnorary Exempt (Category 16), whose duration of 

. appointment is one (1) pav period or less. and works on an as-needed work 
schedule will receive written materials provided by the UniOn in lieu of 
atteridine a CitvWide or DePartmerifal NEU. a Private meetine with the 

-- Union as, provided for in Section K, aboveo or a Periodic Union Orientation 
as provided for in Section G .. below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
... Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
(30) minute U-ni01ro:rienfations: Perfodic Unfori o:ffontatrons rffay Jfo· scheduied ori an 
every-other-month. quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police . 
Department. · · · · · · · 

The 311 C~sttimer Service Cafr Center shall maintain existing practice with respect 
to Union access to 31lCustoil1er Service Agent Training. . . . 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a 
genetal introduction to its organization. history. by-laws, and benefits of .. 
membership;The Union.agrees llot to engage in campaigning on behalfof an 
individual rininingfor public elected office and ballot measures during the NEO, or 
other topics thafvvould be considered beyond general discussion on the benefits of 
Unfon membership. . . . .. . . . . . . . . . .. 

r ·, . 

III. Data Provisions 

Subiect to the limitations contained iri CA Government Code Section 3558. the City.·· 
shall provide the Union with all required information on newly-hired elllploy'ees to the 
extent it is made available to the City. In addition, within ten (10) business davs of the 
coilclusloll of eachNEO. the.Citfagrees to provide theUnionwith a stand..;afone. 
report containing alisfof emDloyees. including classification code and divisfon: who 
were scheduledfo. but did i:iotattend each NEO. . · ·· . 

The Union agrees to hold the City harinless for any disputes that arise between the 
Union and ariynew employee over application of this Agreement. . . .. . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals_ 
Board of Supervisors 
Office of Economic & Workforce 
Development 

Department of Technology 
District Attorney's Office 

Ethics Commission 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General Services Agency 
liealtli sernce system 

Human Rights Commission 
.. -----CaliforniaAcadem¥-oiSciences- ___________________ JuvenileJ?tobation-Depa:dmenL- ---- -- --- ------

Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Stat-..?.s of Women 

Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Page6 of7 

· -Libl!-3r'/-- -~ .. ----· ·-rn -- - --- .. - -··- - -- - --

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

·Public Defender's Office 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT·B 

Airport . 
Denartment of Emergency Management · 
Department of Public Health 
San Francisco P1lbliC Works 
Hunia1l Services Agency 
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Municipal Transportation Agency 
Public Utilities C~mmission · 

· Recreation & Parks Department 
Police Denartment <Non-Sworn) 
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FILE NO. 180049 ORDINANCl 0. 

1 [Memorandum of Understanding - International Federation of Professional and Technical 
Engineers, Local 21] 

2 

3 Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 2 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the International Federation of Professional and Technical Engineers, 

16 Local 21, AFL-CIO, to implement a "Union Access to New Employees" program. 

17 Amendment No. 2 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180049. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, Cit Attorney 

By: 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238870.docx 

I 
Acting Mayor Breed 
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AJ\'lENDl\1ENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.. >> BETWEEN ·.·· 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND .. 
INTERNATIONAL FEDERATION OFP:RQFESSIONAL AND TECHNICAL ENGINEERS, 

LOCAL2l 

·The parties hereby agreetoamend theivi~~oranclUlllofUnderstanc1ing tq add Append.ix G, 
Union Access to New Employees Program, as a ne\V Appe11dix,subjed to approvaJbythe San 
Francisco Board of Supervisors. Appendix G is attached to this Amendment and incorporated by 
reforence. 

FO~ .THE CITY 

· .. D~te: .· 

··Resources.Diredor · 

~~ -L~~~~:::__L_:~~::::::::::::=----..... 
Carol Isen 
Employee Relations Dir'ector •. 

APPROVED AS TO FORM: 

Date: ~v~'1.cr 
L .. f· 

~· ~·' ' '·.···· .:. ' ~· .. : .· .. ·· >.' •. · .. ·.·· '. • ' '······ 

Fl~""-
Chief Labor Attorney 
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FORTHE lJNION 

Akx To:nisson 
IFPTE, Lo~al21 
.. . . - . . ·. .~-.:· ·:· .~ 
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APPENDIXG 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and · 
the Union in accordance with CA Government Code Sections 3555-3559, through the 
creation ofa single. City-wide Union Access to New Employees Program applicable to all 
City Agencfos and all Citjr Eii:mloyee Unions. 

A. The City shall provide the Union written notice of, and access to. new employee 
--~---- - ---------o-r1enfations(nereinafterNE-OsD1syerrortnoelow~rt-is-t:ne-eitt'snolicytJratNE()S-

--are-mandatory-for-ail-newly:.hire-d-empioyees:-Iris-tire-eity's-"intent-that-NE6s-take - --- ---- ·-
place as promptly as possible after the first day ofemplovment. Within thirty (30) 
calendar days of the start of employment. newlv~hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
re-gularly scheduled, paid time. In the -event that anewly:.h1red employee's ref!ular 
schedule is outside of a scheduled NEO. the Department may make a one-time·· 
adfii'stfil~nt-tu -the emijl1iree'S·i~ork- s~hedllle iil-uTdei-to 3.ecoIDniOdate this· 
recmirement ·. 

In the event an employee does not attend the NEO thatthe employee was scheduled 
to attend. said employee will be automatically enrolled fo attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F~. below. 

B. Application: Ne:w employees include, but are not limited to. newly-hired employees __ 
whose positions are permanent. temporary, full-time. part-time. per diem. seasonal. 
provisional. or as.;.:needed. -

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the Citv agrees 
to nrovide the Union with a siiude rioint of contact for each Department 
(hereinafter. Departmental NEO Coordinator). ~vhich will be updated by the 
CitV-aiid the Union-on aii as-needed basis. --- --

2. NotiCe of Schedule: For any NEO that takes place on a regular, recurring 
__ .. schedule. the sponsoring Department shall be responsible for providing __ _ 

annuahiotice fothe Unfon. For NEOs tliafare not offered~-01fl1 regular,·· 
·recurring schedule, the sponsoring Department shall provide no less than ten 
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(lO)business days' notice. Said notices shall be provided bvemail,to the 
Union NEO Coordinator. This requirement shallapply to ail NEOs in which 
City persoimelprovide newly-hired empfoyees with fuformatioll regarding. 
emplovIDent status:, rights. benefits.duties.Hresponsibilities. or.any other . 
employment;. related matters. ··•· · .·. · · · ·. · · · · · · · ·· · 

3. Notice of Enrollment:· Notice shall irtclude•a.list ofriew employees 
represented by the Union scheduled to attend the NEO• If practical. the City 
agrees tO Provide additiona.lideritifvilJ.ginformationincludirig;bufnot 
limit~d t{}, classification and debartment~ Six Jii():riths from enactment. in the 
evelltthe Citjr is unable to urovid.e classificatiomand deharbne~t info~lllatiori 
in the N otite of Ei1rollniel1.t. the Union can reopen thisAgreeirierit fOr the sole 

.. pur})ose ofnieetillg arid conferring. over the identifvmg information provided 
il1(thlsSectitmII.C3 NoticeofEllroilmelJ:f· Sa.id.meetingand.;conferting 
shallnot be subjectto the ifupasse;proced.uresill Government Code Section 

.... · 3557L-Tlie•DeJ)artmenf sucmsoring the. NEO shall provide the foregoing . 
··•·· i.11.forniation no less than five (5) business days priOr to tl:lei NEOiaking place. 

The De}Jarti:llentwill:make best efforts-to notifV the Uiiiori NEOCoordinator . 
of any last'-ininutechal1ges.-·.ollboardittg.of illdividualelllployeesfor .· 
admiilisfrative purposes is excludedfrom this notlte reqll.ire111ent. 

-·' ·:· :_·· - . ' . 

D. Cit)Twide and DepartmentalNEOs: New emplovees in those Departments identified 
in· Attachm·entk shall attend a citvwid.e NEO. sponsored by the Department of 
H1lman Resourhs~ This citywide NEO•shalltake place afl11iniinum ona monthlv 

• basis~ Departments identified. in. Attachment B will eo:ridud respeetive Departmental 
NEbs. At the City'§: discretion, Departments may he added to or removed from·· 

. e.itherAtlachlllel1tAorAttacluilerit:B~Forthe cifywideNEO, DHR.Will adhere to 
the Department notice requirements in ·SeCti{}n .c .. above. The City will provide the 
Union with thittv (30) calendar davs' notice J)riorto moving a Department from 

·. Attachment Ato B, or vice versa~ Every City Department shall belisted on either 
AttachmentA or Attachmen{B. . . 

- .:. . . ..... · .. . :··. ,_ .. ·· .. . .· 

E. A~~~ss and Pres~lltati~n: At all NEOs. the Union shall be afforded thirtv (30) 
minutes to meet with represented new employees who are present. unless the 
Union's Memorandum of Understanding <MO ID provides formore than thirty (30) 
minutes~Theright ofthe Union to irieetwith newly-hired employees is limited to 
only th()se employees whose classifications fall within the Union's bargaining unit. 
The CitV shall ensure privacy for th~ Union's orientation, and. if shall fake place 
without Citv representatives present. This requirement can be met byproviding 
either a private room or a portion of a room with sufti'eienfdistance·f::-9m. other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including UniolJ. presentations on the agenda. The 
Union's presentation shalloccur J}riortoanymealbreak. and will not be conducted 
during a scheduled break time. One (1) of the Union's representatives may be a 
Unfon member designated by the Union; Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
tJie.NEO;·Reieasetime shall not be1liu:ea.sonablywithheld~Said requestshaHbe 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its Presentation to only 
those matters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .• above. the . 
Union may contact the Departmental NEO coordinator to schedule a mutuallv­
agreeable fifteen (15) minute time slot for the UniOnto meefprivately with tlie new 
employee(s). If the number of such identified employees is five (5) or more at a 
- ........ -~! .-:.o-1:..:...:~ 1...-. .._.._.L! .... -;.....; - ..t..L..-.... ·TT.._:....._c_.;,.-1'.:Tfi"'.<"'\-£:1.--.. ..,..:.:_.-J:--. _ _t.,;....--· ..___.,..:J · T'b."'......: ...... __.t.._._ ,,..·-.L;r... 'J.1\..~£)i.. 
pi:trUXU.li:ll lU~i:tUUll,·nn~ UlllUll l'l.['A.J' '-'UUI Ullli:lLUI i:1llU .LJ'l;(Ji:11 Ulll;lll,i:ll l'IDV. 

Coordinator will work together to Schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

~----------·----.-urnon memfierdeslgiiated-IW:-u1eUmon,· anffsucnmeiii6ersffiiiroereleased-to 
· --a:ttendundertheter:n:rsandconditionsspecified-intinfivIOU~Ifnot-otnerwise-- --- - · -- -- -- -­

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E .. above. This alternate Procedure shall also 
apply to any elllployee who has qromoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
rnfonmced in the preceding paragraph and the DeparliiientaL1'1EO .. 
Coordinator to schedule a fifteen (15) mmute meeting during nornially 
scheduled hours; which shall not be during employee's break or meal neriod. 
for the Union representative(S) to meet privately with. and provide materials 

. and information to. the new employee(s). City representatives shall not be 
present during said meeting~ The Union agrees to limit its presentation to 
only those matters stated in Section H., below. 

. . - _.. . -:.' -

2. : · In the event the proposed time cannot be accommodated. the-Union NEO -
.. -Coordinator and the Depa:dmentaLNEOCoordinato:r shall work together to 

find a mutually agreeable time within ten (10) business days of the Union's 
request. . 

. : - - - . 
- ----------------·------·--·------ --- ------·--------------

3. Denartment of Elections: Anv new emnloyee of the Denartment of Elections 
whois classified as Temporary Exempt(Category 16), whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide orDepartmentalNEO, a priVate meetingwitli the 
Union as' provided ior or Section F;;; above. or-a-Periodic Union Orientation -
as- provided for ill Section G.; below. - -

. -· -· ... -·· -- - . 

G. Process for Periodic Union Orientations: Bv mutual agreement. the Union NEO · 
.Coordinator and the Departmental NEo·coordinatormay schedule periodic thirty 
(30Y fuifniteUnio1rorieiitatiolis~PeriOdic UniOn orientations may b1fsclieduled on an · 
every-other-month. quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. 

TheJll.Cll.stonier Service C~UCenter shall maintain existing practice with respect 
to Union access fo 311 Custonier Service AgentTrailling. · · ·· · · · · · · · · 

H. Union OrientatfonPresentatioris: Tlie Union agrees to limit its nresentation to a 
generalintrod1lctimito its orga:tliiation. history. hf ~laws, and benefits of 
membership~ The Union agrees notto engage in campaigning on behalf of an.. .. . 
individual running for public elected office and ballot measures duringthe NEO. or 
other topics that would be considered beyond general discussion oii the.benefits of 
Uni6nmefubership~ · · · · · · · · · 

Ill. Data Provisions 

Subject fo the limitations contained in CA Government Code Secifon 3558. the City ·. 
shall provide the Union with all required information on newly-hired employees to the 
extent it is made available to the City.In addition. within ten (10) business davs of the 
conclusiOn of each NEO. the City agrees to provide the Union with a stand-alone.· 
report containing a liSf of empfoyees, including classification code and diVision. who 
were scheduled to. but did not attend each NEO. . . . . . 

IV. Hold Harmless ·· 
. . 

The Union agrees to hold the Citv harmless for any disputes that arise between the 
Union and any llew employee over application of this Agreement. . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art.Museum 

Airnort Commission 
Board of Appeals 
Board of Supervisors 
Oftlce-

0

of Econ<)niiC & Workforce 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General ServicesAgency 
.Health· service-systeni -

Development · Himian Rights Commission 
___________ Californi~Academ:y-of.ScienceS-----------Juvenile:-~~obation-Departll1ent-_:_ __________________ _ 

. ---Ghild-Suppor-t~Se-r-vi~es---------·· -----

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Connliission 
Co.filmissiOn on th.e Siatllfr-of"\Vcmen 

. . . 

Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountabilitv 
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Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENTB 

Airport . 
DepartmentofEmergency Management 
·bepartll1entof Public Health ···· 
San Francisco Public Works 
Human ServicesAgency 
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Municipal·.Transportation.Agency 
· PublicUtilities Commission · · 
Reereation & Parks Department 
Police Department (Non~Sworn) 
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FILE NO. 180050 ORDINANCf 0. 

1 [Memorandum of Understanding - Teamsters, Local 856: Supervising Registered Nurses] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access 

6 to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman f'ont. 
Deletions to Codes are in strikethrough italics Times Ne,111 Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2016-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180050. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 1 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J._ HERRERA, S4Y Attorney 

j/i;~/) 
I//) /( 1/0'' /// 

By: I U/ // JJ'"_/'.) ' "' 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n: \labor\as2017\ 1800050\01244122. docx 

Acting Mayor Breed 
BOARD OF SUPERVISORS Page 2 



AMENDMENT No. 1 
TO THE 2016-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
FREIGHT CHECKERS, CLERICAL EMPLOYEES & HELPERS, LOCAL 856 

(SUPERVISINGREGIS'fERED NTJ&SES, UNIT 47) . 

Th~ parti~shereby agree to am~nd theMerµorandum of Understanding to addExhibitE, Union 
Access to New Employees Program, as a new Exhibit, subject to approval by the San Francisco 
Board of Supervisors. Exhibit E is attached to this Amendment and incorporated by reference. 

FOR THE CITY FOR THE UNION 

Date: 0 1 /Dt/i? .· J r 
Date: 
-~---

Tim Jenkins · 
Teamsters, Local 856 (S11pervisi~g RNs) 

Date: l~;;i 
Ir' 

~~ 
Employee. Relations Director 

APPROVED AS TO FORM: 

Date: f I 8'/t C 
t I 

~ 
Chief Labor Attorney 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

·The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559, through the 
creation ofa single. City-wide Union Access to New Employees Program apnlicable to all 
Citjr Agencies and all City Employee Unions .. 

A. The City shall provide the Union written notice of, and access to, new employee 
------:-- - - ---------or:tentationsfJrereillafwrNEOslasser rortnoeIOw-:--Inslne Cizy'sooliCVtnarNEos-- _____ _c ___ _ 

arflnamiatowforaitnewiv-nired-empioyees-:-Instne·c1ty's-m:tentth-at-r~os·take 

place as promptly as possible after the first day of employment. Within thirtv (30) 
calendar days of the start of employment, newly-hired employees will be scheduled 
to attend the next available NEO~ NEOs shall be scheduled during an employee's 
regularly scheduled. paid time. In the event that a newiy-hired employee's regular 
schedule is outside of a scheduled NEO, the Deoartment niay make a one-time 
=-..:i.: ..... ~i---:.: ..... -.L::.t. .... ..t.L ......... -·-1 ..... - ... ..:.. ..... , .... -..-.:..:.-1 ........ ..'...L~ .. :;1 .. ~:1~ .: . ..:...·- _ _:;1,.. .... ..__ ~·-..-.__.,:___:._.;:.~+- .4.J...:~ - -
'1UIU~ll.llt.:a1t tu 1.1.1.c;: C:.lllUiuyc:c ~ l'l'UJ..n.. i3'l;ll'CUU..l\":r ll.I. U.1. UC::..l' LU 4'-'\...Ul..ll.LllUUa.a..c; 1..1..1..1;:,, 

requirement.. 

In the event an employee does not attend the NEO. that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting witli the emplOyee pursuant to Section F:; below;· - · · 

B.. Application: .. New employeesinclude. but are not limiteclto;newly-hired employees _ 
whose positions are permanent. temporary. full-time, part-time. per diem, seasonal, 
provisiOnaJ:or as.:.needed. · 

- -·- --·· -·- ---- ----- ---- ----------

c. Notice 

1. 

2. 

Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to nrovide the Unfon with a singfopoint of contact for each Denartlllent 
(herein1ifter1·Departmental NEO Coordinatorkwhich will be updated by the -
City and the Union.on an as-needed basis. -

Notice of Schedule: For any NEO that takes place on a regular. recurring 
__ schedule, the sponsoring Department shall be resnonsible for providing ____ _ 

annual ·notice -fo llie UfiiOn. For NE Os· that care iiot ·offered-oit a regllfai; 
recurring schedule, the sponsoring Department shall provide no less than ten 
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(10) business days'· notice. Said notices shall be provided by email. to the 
Union NEO Coordinator.This requirement shall apply to alINEOsiil which 
. City personnel provide newly-hired emplovees with iiiformation regarding · 
employment status, rights. 'benefits. duties. responsibilities. or ariy other', 
employment-related matters. ·· · · · · · · · · · · 

3. Notice of Enrollment:. Notice shall include a list of new employees ·· 
representedbytheUnion scheduled tO attend theNEO.Ifriractical. the City 
agrees to provide additionalidentifving iriformati.011 includfog. but not · 
Iilllitedfo,classificatio:ri and department. Sixmoilthsfronfenactll1ent. in the 

·,event the City is unable to provide classification ~hd deifartmerit information 
·iii the Notice of Enrollment. the Union can reopenthis:Agreeinent for the sole 
.J>llrnose ofII:teetirig arid conferrillgoverthe identifyiiig informatfo11provided 

·in: this SectforiII~C.3'Notice of Enrollment Said:ineetirig and conferring . 
• shallnot be subiecf to the :hnpasseprocedrires ih Government Code Section 
. 3557.TheDepartlnenfs1:forisoringtheNEO sllallproVidethe foregoing 

.· 'information no less than fivelS)busiiiess days· prior to' the<NEO taking place. 
·Thel)epartment willmake·best efforts to notify the Union NEOCoordinator 
of any last;; minute. changes. Ori boarding ofilldividu:al empfoyees for:> 
administrative inirposes is excluded from this notice requirement ' 

D · CifyWide and Departme~talNEOs: New employees in those Departments identified 
ill AttachmeritA shallattendacitywide;NEO. sponsoredbvthe Departlileiit of 
Human Resources~ This citywide NEO shalltake place at miniiimm on a monthly 

: . basis. Depa:dll:ientsidentifled. iri Attachment B will conduct. respective Departmental 
NEOs. Afthe City's discretion;,DeJ}artlllents. may be.added to.or.removed from 

... either Attachment A orAttachlilent :B. For the citywide NEO.DHRWill adhere to 
tlie Department notice reqriirements·iJi,Section C, above; The.Cit¥ will Provide the 
Union with thirty f30l calendar davs' notice prior to moving 3. Department fro in. 
Attachl1lentA to B. or vice versa. Every CityDeparill1erit shall be listed on either 
AttachnientAorAttachlilentB. · 

' ' -
. .. ::· . . .. ·. ·,·· .. : . . . .· ; 

E. Acc~~s and Presentation: A~ aUNEOs. the Union shall be afforded thirty(30) 
minutes to meet with represented new employees who are present. unless the 
Union's;Memorandum ofUnderstandillg fMOID provides for more than thirty (30) 
minutes; The right of the UniOn to meet with newly-hired employees is limited to 
onlythose'employees whose dassificationsfallwithiri the Union'sbargainingunit. 
The Cityshallerisure privacvfor the·Union'sorientation.a11dit shalltakeplace 
without Citv representativesprese'llt. This requirell1enican be met by providing 
either a private room or a po~tion of a room with suffident distance from other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Uniori'spresentation shall occur priorto any meal break. arid will not be conducted 
during a scheduled break time~ One (1) of the Union's representatives may be a 
Union member designated by the Union.Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. ·Release time shall not be unreasonably withheld. Said request shall he -
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to liinifits presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: ·In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually-

. agreeable fifteen (15) minute ti:i:n.e slot for the UniOn-fo meet Privately with the new 
. employee(s). If the number of such identified emnloyees is five (5) or more at a 
varticula:r lucatiun·a ~ the-~u niGn·-1\1EO CuordinLlto:r- and Departmental NEO · 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute. 
time slot for the private meeting. One (1) of the Union's renresentatives may be a 

-. -------------unloiimemo-er-designatea-fiVlfie:Uifioll:anffsucli· memJrer-CSJiali-Jreteleaseu-to--· --·-----
-- - - - H - -- -attend1.n1deFtire-teFmflrtid-co1niitions-spedfie·d-in·th·e~rvitJU-:-Iicnot-otherwise--· -- ·-·- ·· 

nrovided for in the MOU. the Union may request release of a Union-designated 
member as provided for ill Section E .. above. This alternate procedure shall also 
apply t(} any employ-ee wlJ.o ~as promoted or transfer~ed into the bargaining unit. 

- - - . ·,_ -- ._·. :. - - ·. ·. 
- - . . . . 

1. The Union NEO Coordinator shall coord~nate with the new employee(s) · . 
._,,,-...,&,,,...._...,._...,,,,......J :._ +J..·...,. ......... -:.,... ..... ,,,....~.:-~--""._~,,,...._,n..._,J .• :~n:"._;i· +J... ..... li..n.n""'~.Q.--+n.l-1\JVO 
.I. -c;i.t;;.l-'t;;.ll\,..ic;:\.I. .I.1.l .. .ut;; UJ. t;;\,..ic;:U..1..1.1.5 pa.I a.5• a.yu- a..u.u t.ll\J i..l~Ha..I "I..U.'-'I..l.LaI .l .,,CJ'llJ" 

CoordinatOrto schedule a fifteen(15) minute meeting duririg normally 
scheduled hourso which shall not be during employee's break or mealneriod, 
for the Unionrepresentative(s) to meet privately with. and provide materials 
and information to. the new employee(s). City representatives shall not be 
oresent during said meeting; The Union agrees to limit its presentation to 
only those matters stated in Section H~; below .. · · 

2. In the event the proposed time cannot be accommodated. the Unfon NEO 
. Coordinator and.the DepartmentalNEO Coordinator shall work together to --· 
find a mutually agreeable time within ten (10) business days of the Union's 
request.· 

- - -- --- --- - ·--- - ----- -----------··-- ------------

3. Department ofElections:·Anv new emolovee of the Deoartment ofElections~------
who is classified as Temnorarv Exemot (Categorv 16). whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of _ 
attending a Citvwide or Dei>artme·ntal NEO, a private meeting with the . 
Union as provided for inSection F., above, or a Periodic Union Orientation -
as provided for iii Section G:. befow: ·- -

G. Process for Periodic Union O~ientations: By mi.tual agreement. the Unfon NEO 
____ Coordinator and the Departmental NEO Coordinator mayschedule periodic thirty ___ . 

· c (30) minute UniOri-orientatiOns: Perfodic Union~orientatfon:s may be scheduied~on arr u • 

every-other-month, quarterly. or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · 

Thi 311 Customer Seriice. ci11 Center shall maintain e~isting practice with respect 
t0Union access to 311 ··Customer. Se~ice Agent Training. . 

H. UniOn Orientation Presenfatiohs: The Union ~grees to limit its presentation to a 
generalintroductioh to its organiZatiOn, historv. by~lavvs. and benefits of 
. menibershiw The u niOll agrees :not to engage in campaigning Oll· behalf of an· ... 
irid.ividualrunning.for public elected office and ballot measures during the NEO. or 
other topics thatvvoiild be considered beyond general discussion on the benefits of 
Union me1llbershlp; . . . . . . ·'; . 

III. Data Provisions 
:.. .... . '·" . ·.. ; . 

. Subject to the limitatiori~ contained in CA Government Code Section ·3553, the City . 
shallprovide the UniOnwith all reqrtired information on newly~hired ehmloyees to the 
extent it is made avaifable to the City.In addition. within ten (10) business days ofthe 
conclusion ()f each NEO, the City agrees to provide the Union with a stand~alone. 
report contai:llinga list of employees. including classification code and division. who 
were scheduled fo, but did :not attend each NEO. 

IV. Hold Harmless 
. ··.·· ·: . : ·. 

The Union agrees to hold the City harmless for any disputes that arise between the 
Unioll and anv new emplovee over application of this Agreement .. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airnort Commission 
Board ofAnpeaIS 
Board of Supervisors 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Fire Deriartment (Non-Sworn) 
General Services Agency 

Of11ce of Economic & Workforce HeaitnService System 
Development Htiman·Riglits Commission 

----------- ---California.Academr_oL&ciences ________________ Juvenile Probation Denartment 

- Chi!d-Suppo:rlServfoes--- --- -­
Children. Youth and Their Families 
City Attorney's Office 
City Planning Department __ 
Civil Service Commission_ 

Commission on the Stati.!s ofWo-men 
Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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___ Lihr:m;_y ___ ---------c----- _______ -.-- __________ _ 

Mayor's Office -
Office of theAssessor'-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San- Frand~co -
PubliC Defe1lder;s Office 

Rent Arbitration Board 
SF Children and Families Commission 
SF Emnloyees' Retirement System 
War Memorial & Performing Arts 

1/8/2018 
- - -----·- - . -



ATTACHMENT B 

Airport 
D~partment of Emergency Management 
Department of Public Health 
Sari Francisco PubliCWorks 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Commission 
Recreation & Parks Department 
Police Department (Nori-Sworn) 
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FILE NO. 180051 ORDINANCl 0. 

1 [Memorandum of Understanding - International Brotherhood of Electrical Workers, Local 6] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 

6 to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times Nerv Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the International Brotherhood of Electrical Workers, Local 6, to implement 

16 a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180051. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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8 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

~ By: 
HARINE HOBIN PORTER 

Chief Labor Attorney 

n:\labor\as2017\1800050\01238867.docx 

Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN·•·· . : ·. .·. ·.· . . : . . 

THE CITY AND COUNTY OF SAN FRANCISCO 
AND 

INTERNATIONAL BROTHERHOOD ELECTRICAL WORKERS, LOCAL 6 . 

The.parties hereby agree to. amend the Memorandum of ul1c1~rst~ding to add Appendix E, 
Union Access to New Employees Program, as a new Appendix/subject to approval by tlie ·san 
Francisco Board of Supervisors. Appendix E is attached to this.Aillendmentand incorporated by 
reference. 

FORTHECITY 

Date:. d'!/ba/f( 
.• r.1.· .·.· .. ·.·.·· .. 

an Resources Director 

Date: 
l . 

APPROVED AS TO FORM· 

Date: I/<£/{ ~ 

A 
1Katharine Hobin Porter 
Chief Labor Attorney 
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.FOR THE UNION 

Date: 
-~~~-

· OshaAshworth 
IBEW, Local 6 
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APPENDIXE 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the · 
creation of a single, City-wide Union Access to New Employees Program applicable to all 
City Agencies and all City EmDfoyee Unions. · 

A. The City shall provide the Union written notice of, and access to. new em.ployee 
----------- --- -------orientation--s-(Jrerein-afterNEOs)-as-s-ettortlrbelow:-I~is--the-eity-'s-policy-that-NEOs'--~ 

- · -- __ .. __ are'Inaudatorrfor-all-newly-hired-emnloyees;--IHs the-Eit-y' s-intent-thaH~·IBOs-take--- -
place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newlv..,hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
regufariy scheduled. Paid fime. In the event that a newly-hfred empfoyee's rerular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
,.·,:f;, .. ~+ • .;;..,.,;+ +,,. +h.., <>.nn1~;.:,,,.,,.,., ~.n-rlr ""hi>ilnl.> h> .nrtlt>-r t.n <:a~t>nrnTnnrl<:atP thk 
U'-.&IU.L:Jt..Jl...l...l.~.a:-- ... _ ... v ._......_,.,, "'!...L!.t'.._'-"!.__ i..:r YY '-'.._.._,.._ t.Y_......__...._ __ ... _ .......... _""'"" _ _._._ .,..._.. -.-- ...... ---- _,..----~ ---:..... 

requirement. _. 

In the event an empioyee does not attend the NEO that the employee was scheduled 
fo attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequentlv scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the empfoyee pursuant to Section K, below~ 

.... _ B._ Application: New employees include. but are not limited fo. newly-hired employees 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal, 
provisionai. or as"-needed. -

- --------c~ -Notice------------ ---- ---------------- -- ---------------- -----------

1. Single Point of Contact: The Union agrees to provide the City with- a single 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees 
to provide the Union with a single point of contact for each Department _ 

- - · (hereinafter; Departmental NEO Coordin~torl.- which will be updated by the. 
City and· tlie Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regularo recurring 

Page2of'L 

_schedule. the sponsoring Department shall be responsible for providing 
a:tinttan:iotice tcr the Union'; Fo.r-NEOs th-at are not~·offered on a'regularr~H 
recurring schedule, the sponsoring Department shall provide no less than ten 

1/8/2018 



(10) business days' notice. Said notices shall be provided by email, to the 
Union NEO .Coordinator" This requirement shall apply to all NEOs iri which 
. Citypersonnelprovide newly-hired employees with information regarding 
ein.pfoyinent status, rights. benefits, duties, responsibilities, or arty other 
employment-related matters. •. . . . . . . .. .. 

::·· ._;; : ·. . . . .. 

. . . 

3. Notice 6f Enrollment: Notice shallinclude a list of new einnl6yees · .. 
represented by the Union sclieduled·to attend theNEO~ • If practical. the Cit}' 
agrees to provide additional identifying illformation ineiuding. butuot .·· · 

· Iiniited to. cfassificatioil and departn:lerit Six months from enactment. in the 
·· event the Citv is unable to nrovide classificatfon; a.nd department information 

in the N otiCe ()fEnrollinent; the TJniOll can reopeuthis Agreenie:l1.ifor the sole 
purpose ()fmeetiiig and conferring. over.the ideritiftin.ginforni"a:tion provided·. 
in this Secti6n n.c:3Notice ofEnI'ollniellt. ·said.meeting and;coriferring .. 
shallriolbe subiect to the. impasse procedures ill Governinerit Code Section 
3557>The·Departl11eritspo1lsorillg the NEO shallprovidetheforegoing . 

---. information no less than, five (5) business days prior to the NEO taking place. 
· ·ThebepartIJ:lent.wiIFI11ake best .. efforts fonotify tlleUriiori NEO Coordinator 
of any fast-minute changes:•· .. Ollboardiilg ofilldividual employees•for ·. 
administrative pul'boses is exduded from this notice requirement. 

D. CityWide.al1d D~kartm~ni~l~Os:-New emuloyeesill those Departments identified 
ill Attachment A shall atterid a cityyyide NEO. sponsored by theDepartment of .. 
Birman Resources. This citywide NEO shalltake ulace at minimum on a monthly 

. · .. basis. Departments identified in Attachment B'will conduct respective Departmental 
. NEOs, At the City's discretion, Departments may be added to orrenioved from 
either AttachmelltA or Attachment B. For the dtvwide NEO, DHR will adhere to 

· the Department notice reguil'ements ·in Section c., above~ The Citv will provide the 
·. Union with thirty (30) calendar davs'.notice prfor to moving a Department from 
Attachment A to B. or vice versa. Every City Department shall be listed on either 
Attachment A or Attachment B. · · . · 

E. Acces~ and Pr~sentatfon: At all NEOs, the Ullion shall be afforded thirtv (30) 
minutes to meet with represented new employees who are present, unless the 
Union's Memoranduni of Understanding <MOW provides formorethanthirtv (30) 
minutes~ The right of the Unioil to meet with newly-hired employeesis limited to 
onlythose empioyees whose classifications fall within the Union's bargaining unit. 
Tlie City shall ensure privacy for• the Union's orientation, and it shall take place 
without City representatives present This. reguirelll'ent can be met by providing 

. either a private room or a pol'tion ofa rooin with suffieient dist::-ncefrom other 
activities in the rooni to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any meal break, and will not be conducted 
dul'ing a scheduled break time~ One Cl) of the Union's representatives may be a 
Union member designated by the UnfoiI. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO. Release time shall not be unreasonablywithheld~ Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO .. The Union agrees to limit its presentation to only 

· those matters stated in Section H., below. 

F. Alternate Procedures: . In the event the Unfon identifies one or more new employees 
who did not attend the Union's presentation as described iiI Section E .. above. the 
Union may contact the Departmental NEO coordinator to schedule a mutually:­
agreeabfo fifteen (15) minute tinie slot for the Unfon t() meet i>rivateIV with the new 
employee(st If the number of such identified employees is five (5) or more at a 
~.n._..: ......... 1 ....... _ 1~ ..... -+.;...,. ..... =_4-h.n-T:T,....:ri...._-~A C1.n..n....-.tl;no+~...,.,-qn£1· nD.no.....fmp.n.fq]:l\Tlf()· pa.J. 1,..1.\...U.l.a..1. 1.0\...t:l.t.l.ULI., .:I.I.'-' '-..JLl...1.U.1..1.- .l-,~'-' '--"VU..1."'-&I....._&.& ... VX -·&.-......_ ...... - ..a..,,~e-· .;m"°1J1. .. -.....a ..L ,.A...J...._... 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 
lJn:imfmem0eraesignatoo-1wtlielJnlffnoand-su-ckm-emb-ershall-b-e-reteased-to------------. 

- :-atre-ii-d~um:ier tn-e-terms:-and·-conditions-snecified-i1rtfre-J\10 {:J-;-If-not-otherwise-. -~-­
provided for in the MOU. the Union may request release of a Union-designated 
member as provided for in Section E.; above. This alternate procedure shall also 
aoply to any employee who has promoted or transferred into the bargaining unit.. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
._.t:o,.f'~._~._~.nA: ,:~. 4-~.o-:..-....,..cuu~rJ-:~n- T'UJl~l".HT¥0-=n"h o..:.~ f-h,; fiAnoQi-rt....:.i:>.Tifg.] l'\TJ?()-. · 
.I. '-'.1.~.I. \Jll'-''-'U rn '1...1..1.'-' p• '-'"''-''-&.LU.6 p&.&..1. &.&5• c..a..y.LI. &.&...._.......__ .,....._..,... "-'""Y .... Jt: .,_..... ..................... ..1. ,.A...J '-"' -

Coordmafor to· schedule a fifteen (1:5) minute- meeting during normally 
scheduled hours, which shall not be during emoloyee's break or meal period, 
for the Union representative(s) to meet privately with. and provide materials 
and information to, the new employee(s). City representatives shall not be 
present during said meeting. The Unfon agrees to limit its presentation to 
only those matters stated in Section H~. below. 

2. In the event the proposed time cannot be accommodated. the Union NEO 
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mutually agreeable time within ten (10} business days of the Union's 
request. 

-- ----~----·- ·--· - ---· --------- -------~----------
3. Department ofElectioris:-AiiVnew----eiilpioyeeo:fthefiepartmentOfETections - .. -- --·--

who is classified as Temporary Exempt (Categorv 16), whose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a CityWide or Departmental NEO. a private meeting with the 
Union as pro-v~ded for inHSectionF.. above, or- a Periodic UnionOFientation 
as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutUal agreement; the Union NEO 
__ Coordinator and the Departmental NEO Coordinator may schedule periodic thirty . 

·H (30Jmillrtte Union-orientations:- Periodic Union-orientations0 mayc be scheduledc on an 
every-other-month, quarterly. or other basis. 
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The following Departments shallmaintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. . . . · 

The311 Cusfomer Service Call Center shall maintain existing practice with respect 
to Union accessto 311 Customer Service Agent Training. . . . . 

- . . . . . 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a 
general illfroduction to its organization. history. by-faws, and benefits of 
membership. The Union agrees not to engage hi campaigning on behalf of an 
individual running for public eleCted office and ballotmeasures during the NEO. or 
other topics that would be considered beyond general discussion on the benefits of 
Union membership~ . . . . . . . . . . . 

III. Data ProVisions 

Subfoct to the limitations contained in CA Government Code Section 3558, the City 
shall provide the Unicin with all required information on newly-hired employees to the 
extent it is made available to the City. In addition; within ten (10) business days of the 
conclusion of each NEO. the City agrees to provide the Union with a stand-alone 
report containing a list of employees. including classification code and division. 'who 
were scheduled to. but did notattend each NEO. · · 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise betweenthe 
Union and anv new empIOyee over application of this Agreement. . 
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ATTACHMENT A. 

Adult Probation 

Arts Commission 
Asian Art Museum 

Airport Commission 

Board of Appeals .·. 
Board of Supervisors 
Office Of Economic & Workforce 
DeveIOpment 

California_Academy of Sciences 
. Chi!d~Snpnort.Send~es-- ________ _ 

Children. Youth and Their Families 
City Attorney's Office 

City Planning Department 
Civil Service Commission 
Commission on the Sit~tns of Women 
Department of Building Inspection 
Department of Environment 

Department of Elections 

Department of Homelessness 
Department of Human Resources 

Department of Police AccountabilitJ.: 

Pag'< 6_ o:l7 _ . 

Department of Technology 

District Attorney's Office 

Ethics Commission 
Fine Arts Museum 
Fire Department (.Non-Bworn) 

General Services Agency 
Heaitii'Se:tVice System 

HumanRights Commission . 
_Juvenile Probation Department 
_ Lihra:rv ___________ -~--- _ ----·-

Mayor's Office 
Office of the Assessor-Recorder 

Office of the Controller 
Office of the Treasurer/Tax Collector 

· Port of San Francisco 
. . . 

Public Defender's Office · 

Rent Arbitration Board 

SF Children and Families Commission 

SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Departinent of Emergency Management 
Department of Public Health 
San Fr~:iicisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public Utilities Col11missfon 
Recreatfon & Parks Department .. _ _ . 
Police Denartlllent (Non-Sworn)· 
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FILE NO. 180052 ORDINANCl 0. 

1 [Memorandum of Understanding - San Francisco Building Inspectors' Association] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 San Francisco Building Inspectors' Association, to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the San Francisco Building Inspectors' Association, to implement a "Union 

16 Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180052. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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22 

23 

24 

25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By/~ 
~ THARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01244119.docx 

Acting Mayor Breed 
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ANIENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

· ... BETWEEN··· 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
BUILDING INSPEC'.fORS' ASSOCIATION 

The parties hereby 'agree to amend the Memoraridll1Il o:fUnderstanding to add Appendix C, 
Union Access to New Employees Program, as a new Appendix, subjectto approval by the San 
Francisco Board of Supervisors. Appendix C is attac;hed to this Affiendment and incorporatec:l by 
reference. 

FOR THE CITY 

Date: J Ir;;, 
. I l ··.. ..·. 

~ •7'------..-
Carol Isen 
Employee Relations Director 

APPROVEDA TOFORM: 

~~te: ·~, ~Ir ~ 

I 
. . 

ltatharine Ho~ Porter 
Chief Labor Attorney 
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FOR THE UNION 

Date: -----,-----

Linday Shipley 
Building Inspectors' Association 
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APPENDIX.C 

UNION ACCESS TO NEW EMPLOYEES PROGRAM· 

I. Purpose 

. The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation ofa single, City-wide Union Access to New Eri:mlovees Proi!ram annlkable to al1 
City Agencies and all City Employee Unions. . . . . . . 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to. new emnloyee 
H - u w - - - --oi~ientatfOiiSQierefnafter NE Os) as set forth below; It is the City's policy that NE Os 

· ·-are-mand-atoITToFairiiewly~lirre<FenmioveeS:lt is the City'-s intent that NEOs take 
place as promptly as possible after the first day of employment. Within thirty (30Y 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an emplOyee's 
regularly scheduled. paid time. In the event that a newly-hired employee's regular 
schedule is outside of a scheduled i'{EO, the Denartment mav make a one .. time · 
adiustment to the empioyee;s work schedule ill order to accommodate this 
requirement. 

In the event an employee does not attend the NEO that the employee was scheduled · 
to attend, said employee will be automatically enrolled to attend the next available 
NEO~ If the employee does not attend: the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the empioyee pursuant to Section F~. below. 

B. Application: New employees include:. but are not limited to; newly-hired employees 
whose positions are permanent. temporary, full-time. part-time;. per diem. seasonal, 
provisional. or as-needed. . . . - . . ... -. . - . .. .. 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to !irOVirle. the Union ~1ith a-sfug!e point Of eontaCtfGr·each: Dellit'itment 
(hereinafter. DepartmentalNEO Coordfoator). which will be updated by the 
City and the Union on an as-needed basis. · 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
-schedule,the-snonsoring-Department-shall·be~resnonsible-forproviding::..-· 

annllaf notice to the Union. For NEOs that are not offered on a regular, 
recurring schedule. the sponsoring Department shall provide no less than ten 

P~o.,,? nf7 _- - ::-_~: _-:-__ _. _":_ __ ~ --·------ ---- --- ---- --~-------- ---- - - -



(10) business days' notice. Said notices shall be provided by email, to the 
UilionNEOCoordillator. This requfreme.lltshalla1mlV to all NEOsin which 
City personnel provide. newly;; hired employees with information regarding 
employlllent status:, rights. benefits, duties, refoonsibllities; or any other 
einpIOymenf-related matters. · · · · · · ··· · · · · 

3; ·.· . • .. No~ce of Enrollment: Notice shall include a list ofnew employees . .·•· 
. represented by the Urifon scheduled to atte1lcfth.e NEO. Ifnractical, the City 
a.giees to Provide additionalidentiftinginformatioh ill.c11ldillg, hut not 

· . limited to,, cfassificatiori alld department. Six months froni enactllient. in. the 
event the.City.ls unable fo pfovide·ciassificatfonand department information 

·. in.theNotice•of Erirolblleilt, thelJnfon' canreoJ)eii tliis.A&eeme:tlffor the sole 
pliruose•of meeting· and conferring ()V:er the idehtifylliginformation provided 
·iii•thls.·Sectfo:rifiicdNotice:orEn.iouilierit.Jsaid·llieeting.anilcoriferfing · ··· · 
.··shalrriotbesubjectto theimpasseproceduresill. Goverriln.e:llt'Code Section 
3557. ·The Ilepartment sponsori1lg the NEO shall,Provide tliifofegoing. 
information no less tha.ll five (5} business days prior .. to the NE(J taking· place. 
The Departiilentwilf make best effortsto riotifvthe :union· NEO Coordinator 

.· of antlast-lI1in1lte' changes. bnhoardillg of individual empfoyees for 
adinil1istrative purposes is excluded from this notice requfrelllent 

D. Citywide and Departmental NEOs: New employees in those Departments identified 
. iri Attachment A shall attendacitvWide•NEOr sponsored byth:'eDepartlrient of 
HumanReso1lrces.This citywide NEO shall take place at minimum on a monthly. 
basis.• Departments identified iil Attaclimell:tB wiJ.lconductrespective Departmental 

. ·NEOs~·AttheCitV'sdiscretioll,·Demirtmentsmay.l:Je addedto·of r'eil1oved from 
either AttachmerifA or~AiiachllleritR For the citv'Wide N:RChDHRwill adhere to 
. the Departl11.erit notice reguirenierits ill Section C;; above. The Citi(will provide the 
Union with thirty (30) calendar davs' noticeprfor to moving a Department from 

.·•Attachment A to B, or vice versa: Everv City Department shall be liSted on either 
Attachment Aor Attachment B. · · · · · 

E. Acce~s and Prese~f~tion: At all NEO~;th~ Union shall be afforded thirty (30) 
minutes to meet with represented Iiew employees who are present. unless the 
Union's Memorandum· of Understanding (MOW Provides for more than thirtV (30) 
minutes. Theright of the Unionto meet withuewly,.liired employees iSiimited to . 

. . only those employees whose classifications fall withm the Union?s bargaining unit. 
The City shallensureurivacyfofthe Union's orientation. and it shall takeplace 
without City representatives 1rreseht. This reciufreinent can be met by providing 
either a private·room·ora portion ofaroomwith sufficient distance from other 
activities in the room to limit disruption~ The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior foany Il1eal breakal1d willnot be conducted 
during a scheduled break time; One (1) Of the Union's representatives maV be a 
Union member designated by the Union. Such member(s) shall be released to attend 
under the terins and conditions specified in the MOU. If not otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. Release time shail not be unreasonably withheld~~ Said request shall be . 
made fo the Emnloyee Relations Division no less thardhree (3) business days in 
advance of the scheduled NEO .. The Union agrees to limit its presentation to only 
those matters statedin Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who didll()t attendtheUnion's presentation as described iri SectiOnE., above.the 
Union may contact the Departmental NEO coordinator to schedule a mutuallv­
agreeable fifteen (15) minute time slot for the Union to meefprivately with the new 
employee(s). If the number of such identified employees is five (5) or more af a 
pa:riicular IUcatio1r. the Union :N"EO Coordinator and Departmental NEO 
Coordinator will work together to schedule a mutually agreeable thirtv (30) minute 
time slot for the private meeting~ One (1) of the Union's representatives may be a 

----------·---lliiionmem6e:rdeSignated by the.Union. and sucfr1llembershalibereleased to 
· -aftendunder-tlie.ternisand-condinonsspeCified-m the MOU. If not otherwise 

provided for in the MOU. the Un.ion may request release ofa Union-designated 
member as provided for in Section E.. above. This alternateprocedure shall also 
apply to any employee who has Promoted or transferred into the bargaining unit. 

1. The Unfon :NEO Coordinator shall coordinate with the newemnlovee(s) 
refe:renced in the preceding paragraph and the Departlllentall'rnO. 
Coordinator to schedule a fifteen (15)minute meeting during normally 
scheduled hours. which shall not be during employee's break or meal period. 
for the Union representative(s) to meet privatelywith, and provide materials 
and information to; the new employee(s). City representatives sha:n not be 
present during said meeting~ The Union agrees to limit its presentation to 
only those matters sta!edinSection H., below._ 

2.. In the event the proposed time cannot be accommodated. the Union NEO 
. Coordinator and the-DepartmentalNEO Coordinator shall worktogetherto 
find a mutually agreeable time within ten (10) business days of the Union's 
rec:iuest. •. - . . . . . . . 

--- ~------ ---~-~-- -----------------~-~--- - --~ ------------- -- --

3. Department of Elections: Any new employee of the Department of Elections· 
who is classified as Temporary Exempt (Category 16).whose duration of.·· 
aopointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citvwide or nep~rtmenta! NEO, a p:rivate meeting with the . 
Union as provided for in Sectfon R. above. or a Periodic Ull.iori Orientation 
as provided for in Section G., below. · 

. .. -

G. Process for Periodic UnionO~ientations: By mutual agreement. the Union NEO 
__ Coordinator. and-the. Departmental NEO. Coordinator-may-schedule-periodicthirty-­

(JOlminute Uni<in orleniafio'ns: PeriOdic Uriioitorientations niay be scheduled on an 
every-other-month.quarterly. or other basis. 

1 /O f~f\ 1 O ·-·- _ _ _ .. ·---· _ .. --·-·-·-. -··=-· .ll.Q/.L...V..J.O _____ , _ _:____c_._. __ ~--



. . 

The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department;·and Police 
Department. · · 

. .., 

The 311 Customer ·se.4ice CallCenter shall maintain eiisting practice ~ith respe~t 
to UI1ioii access fo 3liClistoiner Sernce AgentTraining. .· ... 

H. Union Orientation P~eserttations: The Union agrees to limitits preselltation to a· · 
gel1eralintroducti0nto its organization; history, by-laws. and benefits ()f : .... 
Ilielllbership~ The lJnionagrees.nott() engage in campaigning on behalf of an .. 
individuafrullnmg for public elected office and.ballotmeasures during the NEO. or 
other fopics th.at would be considered beyond general discllssiori on the benefits of 
lJD.i6I1 membership.' ·. ' 

III. Data>Provisioils 
. .''.'-">' . - ·.. - ·. ·. <. : 

Subject to the limitations contained in CA Government Code Secti.on 3558.the City.· 
shall provide the Union with all required information on newly.:.hired employees to the 
e:X:terititis made available to the Citv.Inaddition. within ten HO}business davs of.the 
conclusion of each NEO.the Cify agrees to provide the Union with a stand-afoile .. 
report containing a list of enmfoyees. Including classifi.canoll. code:and division. who 
were scheduled to. but did n.otattend each NEO. . . .. . ... 

. . .. 

IV. Hold Harmless 
. . ,· . 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union al1d ariy new employee over application of this Agreement... . 
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ATTACHMENTA 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Office of Economic & Workforce 
Development 

___________ California.Academy of Sciences- --

.Child--Suppo:rt- Ser1ices- .. ---
Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on .the Statll§ of \V omen 

Department of Building Inspection 
Department of Environment 

. Department of Elections 
Department of Homelessness. 
Department ofHuman Resources 
Department of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission 
. Fine Arts Museum 
Fire Department (Non,..Sworn) 
General Services Agency 
Health· Service Sysfem. 
Human Rights Commission 

----Juvenile--Prohation--DepaFtment--- - - -- -- -- - · 
Libra:rt --~-,_---

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector · 

Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission· 
SF Employees' Retirement System 
War Memorial & Performing Arts 

____ J!.~/7JJ18. --- -------- -·--- --------- . 



ATTACHMENTB 

Airport 
Department ofEmergency Management 
Departmellt Of PublicHealth 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Publit Utilities CominissiOn 
Recreatfoll & Parks Department 
Police Department <Non-Sworn) 
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