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FILE NO. 180033 ORDINANC' JO. 

1 [Memorandum of Understanding - Service Employees International Union, Local 1021] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Service Employees International Union, Local 1021, to implement a "Union Access to 

6 New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Romenfont. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Service Employees International Union, Local 1021, to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180033. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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25 

Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

Byi~R 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238909.docx 

Acting Mayor Breed 
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TO THE 2014-2019 =~~~~;UNDERSTANDING 
... _·_ ... ... <.~~T~EN_·_: . . ··. _· . 

·THE CITY AND COUNTY OF SAN FRANCISCO · . 

·. ·.·· .···.' ANJ) . . · ... · .. · ''• ·.·. 
SERVICE EMPLOYEES INTERNATIONAL UNION LOCA;L .1021 

,; ;·. :· ·: •/:,:'.<: ~-. ,. '· -.... ::·: 

The.'Partie~·hereby~g!eeto.aJ:Jiendfue.Mertibi:hlldlim.ofU114erstw.J,dingtoadtlAppendixA,·· 
Union.A¢cess t0':&ewEmplOyees.~:i:qgifu.n~as.anew/Appendix,'kubjectt6 approva1:.J)y the San · . 

. Frauf 1sco Board of Supervisors. Appen~ A is att~clied t()Jhl~ A.µieniline,nt iJnc,l incorporated by 
· reforence. · · · · · · · · · · .. -

. -. - : ~ : 

FOR THE CITY FOR THE UNION 

Date: '';i'Jdf jl~ . . ' ···· . ·.· -.- .. ··.·-:\:·.··. - ·. 

· .. Date:. -----
. . :: . : - - ::~ 

· .. ::_- ;:: .. > ~: .:: :• 
... :':=-_1_._..... . ·:;·.·:,:-: ., : '··' 

- > : •... , . p~yid Ca1J4ru11 : .· .. : c :''.~ : ,, · 

· .• . · : <.·SF RegionalDjj~ctot, SE.JU Loca1J 021 .. - . . . . .. ,,.,., ... - .·.:-. ' ;·.··. 

·:i 

... ,~.Re~ok~e~ Dg~ctor' 
·: ~: ..... ; .. 

. . .. 

Date: 1%/i~ l I 

. ::::.,,.·, .·. 

Date: 
--~-----,-

·.'; 

'. ~- . 

Joseph Bryant 
Employee_ Relations Director Vice President~ ·.San Franci.scb Region 

APPROVED AS TO FORM: 

Date: J/t !rt 
·f 

·.: - -·'. 

_. _-...... . ,.· 
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• APPENDIXA ~-·· .. 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

·.I. Purnose 

The purnose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559; through the 
creation of a single, City.,.wide Union Access to New Employees Program appliCable to all 
City Agendes aiicfliilCifr Enrpfoyee Unions... . 

A. The Cify shall provide the Union written notice~f •. and access to. new employee 
orientafions(heremafter-NE-0-s)asseffortnbeluw.-Il-lstlieCity'spolicytlrat-:-NEOr 

--· - ---·--- -- -- -- --·- -- --- --are-ma-ndatoryfoi--ail''itewiv=hire-d~employe-e-s:-It is-the-eitr·s intentcthat:-i~6s-take- - - - -- ·--
place as.promptly as possible after the first-day of employment. Within thirty (30) 
calendar days of the start of emplovment; riewly:..hired employees will be scheduled 
to attend the next available NEO~ NEOs shall be scheduied during an: employee's 
reeylarly scheduled. paid time: ln the -evenithat a newly:.hfred:-empioyee' s'reeylar 
schedule is outside of a: scheduled NEO; the Department mav make a one,.time · 
~:.:l.::.. .. ·~~-~..:.~-.i ...... ~.ii;.::- ;.~~1;~.,-;;.-~.,~ ~; .... :..;1~ ~-~~~A..:~l~_-.;;:;.~ -~:..:&~~~· .. ~- "'--~-~·~~An~~-4-1..;·.; .·_ -
A~IU~L~'Clllli:L~--~.ll'CI _.;:;~f!.IU!t;;;c; i3 1'1'':'~.n.. i::n .... ~~U.U..1.'&:--.Ll..I. u.1.u..:..1.. 1..U "-'-''-'U.ll.1..1..1..1.UU.A:t..'-'"'~..U...1.t.:"J . 

requirement. . 

In the event an ertmloyee does nof'attend the NEO that the employee ~as s~heduled . 
to attend; said employee will be automatically enrolled to attend the next available 
NEO~ If the enipfoyee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departniental NEOcoordinatortoarrange a_ 

.·'meeting-with the employee pursuant to.Section F:obefow."- .: ~ c. -- .·.-- ·--~~~~::__ __ . - · 

:.:-- ·-

__ B. Application: New eniploye~s include. but are notliilited to, newly-hiied employees 
whose positions are permanent, temporary. full.,.time. part-time. per diem. seasonal, 
·provisional;'or·as-needed~ -

C~ Notice'. 

1. Single Point of Contact: The Union agrees to provide the City with a single 
point ofcontact <hereinafter, Union-NEO Coordinator) and the City agrees 
fo nroVide tlie Uiifori with a sii:utfo no fut of contact for each Dena:rtment 

- -(hereinafter1,DepartmentalNEO €oordinatorkwhichwill be-npdatedby the- -
Citj and thi Union on aiJ. as-needed basis. -

.2. Notice of Schedule: For any NEO that t~kes pface OU ia regular. recurring 
. ___ . schedule, the sponsoring Department shall be responsible for providing 

anilualnoticeto tlfe~Uii.iOn~ For NEOs°tliaf ·ar-enoCofferecf oilza·re@lar~ ~·· · 
recurring schedule. the sponsoring Department shall provide- no less than ten 

. . 

______________________ .. __ U~DJ!.18__.__ 



.-:,. 

. . . . . - .· . :"-· : ·.. ·· ... ,. 

(1 ~l busilless• days' notice. Said •• noticeS shall be uro'1ded hxeniatl,to the • .• 
.... · Union NEO Coordinator~ This requfremeilt shalla:J)plyfo: all NEOs· in which . 

. . . City pei-sonnelprovide. newly-hired' emrifoyees with.iliformation tegardfug . 
·· < empfotmfint sfafus\ rfohts; 'benefits6-dutfos; • tesnonsibllities;Hor any Other . · 

· entpl(ryill~lltirelafed niatfers.~ - , ' .. . . . .. , •.- : ' -<; '. .. . -.. Y- ' . 

~-· 

· 3. .· ...• · N~tice of.En'tollhl~ftt:· :N6tice'shaUinclude a list of new enrriltivees ·.·, . . . 
re'rrreserited: by the Unfofr sclieduledfo attencldi.efNEOt; Ifrir~ctical. the City 

•' . · ..... · •. i&~t~t:~y~;s::::~:0!t~:~:::f:!f Ps~~::~:~~:~2~~c~!~:i.\nthe 
. , · ·. .. eve-6.tthe City is;uiiab1e.to'-Q·:rovid~ Cla:ssificati6h·"aiic1Ftielfartnientilifo'in1atio:h 

·. ··: ~ tmthe·Notice ofEni'oiihierifat.he trhioD.·ca:li'.reoneii.'fiiis:::-Ag:'fee.meiit tor:tiie sole 
. . . • : purpose of meeting and conferring over the identifying fuf drmation~~p':foVided 

-~,;\(' ·~ 
-.... :;.<in'rorlllhtfoniio;:}ess tiianfivef5J:business days priorfo the NEOtakillg place.··· .. 

:. ·· · · .·••· :'The::Depariirieiit-w:imillake best efforts to-:1fotiNtlieJJilfotfNEO CO'ordinafo:r 
. ·. :· ·-... · ·{)f :any>la~t;ttilliUte ·chaiiges·~ . .< ollhCrardi:iig.·:·()f::illdiVldli:~l emnIOy~es;:·for~;::.: .... ·:- ·· : 

administrative )nirrioses ·is exclllded from th.ls liotlce reqidrement.; · 
.4·'··.··· 

··,,.·· ; • -.!.· :. ·, ··:. ·::\·_.·: -.·.·'. ••• _· ••·• ·,._.· •• · ' • 

:·:·.:-.:~::) .. ~ :.':· .· ."-:. _: ; . .;. -:' -

· .. · D. CitvWide:'all.dDepartmentarNEOs: New employees in those Departments identified · .· 
--iii:Attachme:ii.f.& sha'Ii 'artericFa. CiftWide:NEO;c:snonsored. bythe Deriaitmeiit of.··· · 

.· • .• ·_ . )IlinianResources~/rli:is'titfWide.•NEOsllaU.tak~ plac~ at tiiilliin:uni oh a nionthly ·... ..· . 
/b'asis.· Debartii1ents identified Jjj_:Atta:chmeri£B Will coiiducf.resJ)ective Departmental . 

. · .... · NEOs~ • Afth~.Cify's discretionfDeP'aitmeiits may:be added to or·removed ffoni ·. 
· ~·'either~:Aftachmeiit:A;or:Atta:chmentB.For•tiie.citYWide·NEO; DiIRwilfaCiheretO' 

. the DeJ)ai:imerit notice'tequifem~iits ili S~ctioii cf.:ah6~e~TheCify}wiiI'iirovlde th~/ 
Union withthittf130)dleiiciif days' notice pnorto·n:iovfug aDe1fartmeiitffoiri · ... •· .. 
Attachment A, tci B:. or;vfoe versa~ Every City Department shall be:listed oll either · 

/ ~'AttaclimentA or AttachmentB•;~;- ·::c-t .. -. . 
.... . :~·:=.~ . ·_ ... ,. ·.··~ .. ·.,·::::· \·.···~:·-~!·.·. ._ ,· ,'.· :,~·. 

E. Act~ss and P~eseritati6:h: At all NEOs. the Union slla:n be afforded,thirtf (30) 
mimitesHfo meet with represented new empfoyees who are present, unless the ; ' 

. lJnfon's Memorandum of Understanding (MOW ifrovides:o:formore than thirty (30) 
.·. • n::iiilutes~ The right of the/Union fo' meetWith newly~Jllred einploVees is furiited fo . 
. ; . only those eri:mloyees whose classtlicationsfali within the lJnion's,bargamill:g unit. 

'.The Citv shall ensurtf privacy for: the Unfon~~ orientation, anditshall'take place.· 
··. WithouiCift representitives·j)tesent>Thisrifouireinent'can be metb'yJ:froYidfug 
. either. a privaterooiitor 'a Dortloli of a -..oom·With sufficient distanceJroin other . 
activities in th~ rooni to limit disruption~ The D'epartriierit responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda~ The 

; . lJnimi ~ s. preseritation shall occur prfor to any meal break. arid will· notbe:conduCted 
during a scheduled break tiDle. One (1) of the UnioiFs representatives may be a 
Union member designateclby the Union~ Such mernber(s}shaff.be released to attend 
under the terins and conditions specified iii the MOU~ If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
theNEO. Reieasetime shall not he1irireasonably-withheld. Said request shall be 
made to the Emnloyee Relations Division no less than three (3) business days in 
advance of the schediileff NEO;. The Union-agrees to limifits presentation fo only 
those matters stated in Section H •. below• 

. - . .. . . . ; 

F. Alternate Procedures: In the event the Unfon fdentifies one o~ mote new employees 
-_who did not attend the Union's presentation as described fu Section E .. above. the 
·Union may contact the DepartinentalNEO coordinator to schedule a·:mutually-
agreeabfo fifteen -<15) lllfuute tfuie- slot for the Unfoii to meet privately With the new 

·_ employee(s). If the number of such identified eillnloyees is. five (5) or more at a 
_,,;-..+:~"'1~..;._1,:;,~~..i.:-.n.;...; +l.,..;.-T-T-:,,;._,_-J\JVO-.o~~-..:.1:~;..:...:...:.:,._.;.1. n~:....~.-:..+-~-+~1--1'.Tli'-fi·- . 
pa1. t:.t'-'U ... H11.-· .1.0'-'a.1..1ou, a.uw;:; •..IU.Iu.u-·J.:...,.cJ~-~uu.1-urna...:u1. ·a.nu. 11,.;:;ua.1 .. mc;u.1.a.1: .i..,D'-'· _ 

_ Coordinator will work together to schedule a mutually agreeable thirty (30) miriute .. 
. time slot for the private meeting. One'(l) of the Unfon'srepresentatives may be a 

----umon mem0erdes1gnaffillW'lheUmon, anctsncli.memoersnall:--oe:remcrt=o~-• -------
=:-----~---_--~-~~O~~~-:-.-------~---

Provided for in the MOU. the Union may request release of a Union-designated 
_member as provided for in Section K; above. This alternate procedure shall also 
app!v; ~o _any e~p!oy~e who has promote~-or tra~s~~rre«I~ D.ito the, bargaining: unit. 

1. 
- .:_~· -· 

The Unfon NEO Coordinator shall coordillate with-the new emDloyeefs) 
.. .-~re.-enced~fu-~the·-·urece-dfug-~·nar&g~~ph-.~and-·thEfn-epar.t.nenta1-.~m-ci'~.~-.-=·-· 

. :: Coordhiafotfo-scheduieaf'Iftee1ffl5Yfuimite meetillgdrirfugriorm:a:nv . 
·.. scheduled hours. whi~h shall not-be during enmloyee's break ot meal period. 

for thtdJnion reptesentative(s) to Iileet privately With.;and provide materials 
-and.information.to; the new•'employee(s). City representatives·shall not be 
present during said meefuig. The Unfon agrees to li:mitits presentation to 

•-only those matters stated-in SectionH~-. below~ . . • - " · .-- - . 
_. ___ _:: __ __:._. __ .;..__: ... _:-~:---- ·.:.._--"'------··------ .. --~.: . .....::......:.. __ ·.:··,~-- .. -·-- --------:----,;;·~----·- ·--- -·----:----. 

In the eventthe proposed time calinot be accommodated, the Uirion NEO -- -
___ Coordiriatoi: and the_DepartmentalNEO .. Coordina:foi: shallworktogether t(L ____ _ 

find- a mutually agreeable time within ten (10) business days ofthe Union's 
request:-

3; · DepartnientofElections: Anvnew employee of the DenartmentofEiections 
who is cfassified as Temnorarv Exenrnt <Categorv16t whose duration of 
appofufuierit is one {1) pay period or less, and works on an as-needed work 
schedule•will receive written materials provided by the Union:mlieu of 
atteridilig•a Citv-Wide o-r Detfar.tiiientalNEO; a t>rivate-meetilig with the: : 

---, --· ~-. -~ ~ Unfonas~provided for-in~SectioncF;;:-a:bove;-or-a-Periodic-Union Orientation - -
asprovided for :ill Section G., oeiow::- ~-- . 

--··. . -· . . 

G. Proc~ss fo-r Perio-dic Uni~n~ Orieii.tations: By ~utual agreement. the U~io~ NEO 
______ .. _______ Coordinator and the DepartiilentalNEO Coordinator niay schedule peFiodic thirty ________ _ 

--13oyn1inufe"Uiiioir ofientations:"PeriOdie Uiifon~Ofientationfinay: oe=sclie<liiled"'On·-an·'- - · 
every-other-n;ionth. quarterly. or other basis. -

.··: 

_____ .. ________ j>age_A_Qf 7_ _ _ __ ,- _____ l/8fW_1_8_.__ 



- i • - - • 

The followirig Departments shaUmafut~in'existing Union orientation arrangements: 
Department ofEriiergency Management;. Sheriff's Deriartmenf;. and Police· 
Department. .·· · · . . . . , · · · · · · · · · 

. I:· ... :··:-

The3ll Cust~m~rSe:i-Vfo~'c~iI·ce~ier shan:maintain existmgpractlC'.e with respect 
·.fo Urifon accessto31l CustoillerServiceAgeiitTrafuin.g .. · .. · . . .. ,- . . - . 

' . - - . .' .. .'·.: . .:-. -. __ .-.·~·: ... ·; ·,. :"- .::_:-::-. _.- - . •, .. i' ::·_ ·.· ·.··.·-.·· :-

H. Union OneD.tatiOttiPt~~~D:tatioris: The 'tJni~~ agr~e~ to limit its presentation to a 
generaLintroductio:U.:toits'orgariizatfori; history, by.;.Iaws. aiid benefits of ·. \: · 
membership~Tlie U:iiiOn aeyees notto -engage 'fu caihpaigriilig on behalf o:f an ,' :,. . ... ·· 

·.· individualriIDriillg for public elected office aiici hallotriieasures<during the NEO{or 
other topics that woiilcl btVi~orisi'der~d beyond general discussfoii o:ii. the'.benefits. of. ; 
u:lliOnmember~hip?;:,: -·- .-, H·-~·;·,r;'-, · .CH·· . . ,</ .. -. , , .•.. ··. <" </ 

··111. Data.Pmvisfons <;r .•· ·-... ·::·.•. · . , ... · ·,, 
:.·-, 

"!. ~.:- • • .: -~_: _ • . . -. --' ·-. • , • - ., .• _. -~· 

Subiect to the limitation~ 'con:t~hied in CA Government Code Se~tihn3SS8;; the City .· 
shallprovide theUnfonwith·all.requrred mforinatiori: on newly~h:ifed employees to the 
extenfit.is made available'toiheClty.Irf additiOii.\vithiri ten.nm busfuess;days of the 
coiichision of each NE'o.:the Citv agrees to provide the Union With a' sfand~alon'.~ : ... ·.· ... 

''report containiiig a listoferiipfoye~s'; including classifi~ation c6deaild divisiOh. who 
were scheduled to'; hut dicfhofarterid each'NEO. . '.' . -.J. , .. 

:~. :::·:·,: ·-· . ',:L_,··_ 
_c •• :.:~¥:.>·. 

.: :-..···· 

IV. Hold Harmless .. ·· ·.· '•.' · .. : .. · ... -
i·'· 

The Unionagrees to ~;~Id the'City'h~r~Iess :for anv diSputes that arise ~~tWeen,the 
·. Union and any new enrpioyee over application of,~~is ~greenierit..... . .•. ,_ , 
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ATTACHMENT A 

· Adult Probation 
Arts Commission 
Asian Art Museum 
Airoort Commission 
Board of Appeals_ 
Board of Sunervisors 
Ofnce· o-r:Econoillic& workf6rce· 
Development ,_ 
California_Academ&of.Sciences · 

- --- ---Child.:Suppo:rt-Senz:foes----~--· 
Children. Youth and Their Families 
CityAttorney's Office 
City Planning Denartment c · _ .•. · 

CiVil Service Comfuission · ... · · 

CoriiII11ssfon on t!i~Status of Women 
Dep~rlmenf of Buildhig Insnection ···· 
Department ofEnvffonment 
Department of Elections• .. 

· Department ofHomelessriess. 
Department ofHumanResour~es- ... •· 
Department of Police Accountability . 

Department of Technology 
• District Attorney's Office. 

Ethies· Commissfon 
Fine Arts Museum .. 
Fire Departm~iit <Non-Sworn) . 
GelleralServfoes Agencv .. 
HeaIHt"Sernce System : 
HU.mah Rights Commission· . . .· 
JmrnnileJ~robation-DepartmenL__. ----~~~ 

--- ~Lib:ra:ry 

. Mayor's Office 
· Office of the Assessor-Recorder 

Office of the Controller · 
Office of tlie Treasurer/Tax Collector. 

• PuhlitDefelJ.der's Office .·. 
R~niArlJitt:ltion Board . 

-- - - - . 

SF Children and Families Commission 
·SF Employeesr Retirement Svstem · 
War Memorial &Performing Arts· 

1L8/2018 __ -~- .. · 



.·. . 

ATTACIIMENTB 

. ., . 

·Airport.. .· . . 
Deparhrient of Emergency Management 
Cl)eparlillent (}f Public Health 
. San Frandsco Public WorkS 
Hrilnan SerVices Agenty 

Page7 of7 

· M~niCinal Traiisriortation Agencv 
·• PublicUtilities Cominissfon· · · · 
. ·Recreation & i>arks<Departrii.~nt 

Police Departrifont <Non~Sworn) 

1/8/2018 



March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs between the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 

Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation o~ any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 

amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

.. ~~--~ {~~eldt 
Controller 

cc: Carol !sen, ERD 

Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL• 1 DR. CARLTON B. GOODLETT PLACE• ROOM 316 •SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and obligations of the City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set forth below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days 
of the start of employment, newly-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to arrange a meeting with 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

I. Single Point of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Department (hereinafter, 
Departmental NEO Coordinator), which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place· on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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notice to the Union. For NEOs that are not offered on a regular, recmTing 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties, responsibilities, or any other employment-related matters. 

3. Notice of Enrollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and conferring over 
the identifying information provided in this Section II.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conduct respective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thirty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be met by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and will not be conducted during a scheduled break time. One (1) of the Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
member to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Departmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to attend under the terms and conditions specified in the MOU. 
If not othenvise provided for in the MOU, the Union may request release of a Union­
designated member as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the new employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Departmental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an as-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for in Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every­
other-month, quarterly, or other basis. 

The following Departments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police Department. 

The 311 Custoiner Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-laws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required information on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Office of Economic & Workforce 
Development 
California Academy of Sciences 
Child Support Services 
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission , 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General Services Agency 
Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library· 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employee's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Managyment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public :Utilities Commission 
Recreation & Parks Department 
Police Department (Non-Sworn) 
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Osha Ashworth, IBEW Local 6 Date 

Alex Tonisson, IFPTE Local 21 Date 

David Canham, SEJU Local l 021 
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FOR THE CITY 

Carol Isen Date 
Employee Relations Director 
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-1_,-iff*12/2L17 · <%::n:ttC~ Date· 
Teamsters, Local 856 

Eric \Villiams Date 
TWU, Local 250-A (Multi Unit) 

Nichelle Flentroy Date 
Transport Workers Union, Local 200 

~~~:'Ul'~_c_oijo2h '6 
Lenny Dfue 

District Attorney Investigatms' 
.Association 

NCCRC, Carpenters Union, Local 22 
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·. \ \ / 
Linda Shipley 
Building Inspectors Association 

·Date 

~(!f_~d_,t/)()17 
Michael Rainsford Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

Vince Courtney 
LIUNA, Local 261 

Lla,~.ry fx.,fauoEa~ Jr .. 
Plill11l}~'fS;J Li)C·al 3& 

.Date 

Date 

,~-L !.J-/.)7 /n 
• I 

Date 

Tony Tofani Date 
Carpet, Linoleum& Soft Tile Woikers 
Local 12, District Conncil 16 
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; / \ / i --.. -. --­
-B~-e-:fuhmon 1<.-€-,_- 1 h ~ hc<>1tfure 
Ce/ryt Masons Dillon Local 300 

Steve Lutge 
IA TSE, Local 16 

Chris Moyer Date 
Piledrivers, Local Union 34 

1~/et/1_]_ 
Date 

Date 

Sean Connolly 
Municipal Attorneys' Association 

1~1 I I I 
I I 

Date 
Operating Engineers, Local 3 
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Baitolomy Michael Pantoja Date 
Glaziers, ~.\rch. Metal & Glass Workers 
Local 12, District Council 16 

Charlie Hernandez 
Ironworkers, Local 377 

Date 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

Richard Koenig 
Sheet Metal Workers, Local 104 

Daniel A. Hanington 
Teamsters, Local 853 

Date 

Doug Bias Date 
San Francisco City Workets United 

<l::::!!ft~ January 2. 2018 
rmJe Date 

Teamsters, Local 856 (Supervising Ri~s) 
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Steve Crouch te 
Stationary Engineers. Local 39 
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BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board o 

FROM: ~ Acting Mayor London Breed 
RE: DHR MOU Amendment Or·..J'i''--_...,.;:.:-..--
DATE: January 9, 2018 

AK 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters1 Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 



"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International' Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program .. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 

· Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


