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FILE NO. 180037 ORDINANC~ !O. 

1 [Memorandum of Understanding - Transport Workers Union, Local 200] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County ofSan Francisco and the 

5 Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethroitgh italics Times }kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of SupeNisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 

16 Access to New Employees" program. 

17 Amendment No. 1 to the MQU so implemented is on file with the Clerk of the Board of 

18 SupeNisors in Board File No. 180037. 

19 

20 Section 2. The Board of SupeNisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRE , City Attorney 

By: 

6 n:\labor\as2017\ 1800050\01238896.docx 
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Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

. . · . BETWEEN , 
·· THE CITY AND COUNTY," ()F SAN FRANCISCO . 

:AND·· 
THE TRANSPORT WORKERs UNION, AFL-CIO 

, : • : . . . LOCAI:,,200 
..._., .. 

The parties'hJreby ~ii:eeto 'filllend the Memorandinn of Uncierstanclfug to add Appendix C, . 
Union Access to New Employees Prograill; as a 1le:WApperiilix, subjectfo liPP~()valbythe San 
Francisco Board ofSupervisors. AppendiX C is attached.to this Amendmentand mcoiporated by 
reference. . 

FOR.THE CITY . 
. ·.:.;: .' . : ! •• ·~ .. :,_. ·. . 

ru+ie~our~esDirector · · 

Date: tfe~~ 
~r 

.,_: . 

' . 
'·.· 

. ·~· •. ;.•··p;y . ,·, 
~uVc/~ 
Caro Us en 
Etnployee Relations Director 

· .. -.· . ... 

APPROVED AS TO FORM: 

Date::.·' /~/l ~ 
:~' .. 

Katharine Hobin Porter 
Chief Lab6r Attorney 
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. .:_ 

. . - FOR THE UNION 

Date: 
-___,...,..,,.------'-~ t··.·· 

.. , 
. Nich~Ue F'entioy .· ..... , .. . , .. 

..... Transport Workers Ufil.on, Lo~al 200 

,_,·;· .... 
·".· ··._. 
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APPENDIXC 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purnose of this agreement is to memorialize therights and obligations of the Citv and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City-wide Union Access to New EmDloyees Program applicable to all 
Cify Agencies ancfall-Cify EmplOyee Urifoiis •. 

. . . 

A. The City shall provide the Union written notice of. and access to. new employee·_. 
---- onentarums(lreremafterNEOsTasserfOrtnoelow-:Iri:s-tlieCicy'spoliCVtJi~rt-NEOs 

- - ------------ --H - - ___ H ___ ar.em-im-d-ffturrfor-ailn-ewiv=h:ire-d-empioye-es:-Ids"th-e-eitv's intent-tirattiEOs~take~ - ----- -- ---
place as· promptly as possible after the first day of employment. Within thirtv f30l 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO; NEOs shall be scheduled during an employee's,, _ 
re@farlV sched.ufeil. pai,ftlille. -In the event that a newlv~h:irecl emDloyee's reglllar -
schedule-is outside of a ~cheduled NEO. the Department may make a one-time 
"'°;r.:~ .. C'I~ ........... -+ 4-.n.. .f.J... ...... -- _._...._Jr.;.~.,.:,...·,,.,) a: 'W'ST~._)7: _a..,....J...;,..,.1 .... 1.n. ·.;:;._ ~~;(;..._-+,,.,,, ~,...._,..;.""'~..-.n.....1.n+....,.:4-J,..:·.c1 -. 
a.u.1 ~;:,1.mc;:ua. l.U a.uc;: ~ll..l.Y•":'-Y c;:c;. ~ - 'fl' U.I-.n.. i3~.Ll-'CIU.U.1.~ .LI.I. U.I-UCi.1. a:u 4'1."-''-'U.l..ll.l..LlUU.a.LCi l..ll.l.i3-

requireme:OL. 

In the event ari enmlovee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the emnloyee does not attend the subsequently scheduled NEO. the Union 
NEO Coordillator may contact the Departmental NEO coordinator to arrange a 
meetingwitlrthe ·employee pu:rsuant:fo S-ection F:-.-below~~ ·.. . -- · -

: -_. :_ -~ 

_ B .. Application: New emnloyees include, but are not limited to. newly-hired employees. n 

whose positions are permanent, temporary. full.:.time.part'-time,perdiem. seasonal. 
provisional; or as..:.needed~ - - · 

--------------- -----------'-------c. Notice 

1. Single Point of Contact: The Union agrees fo provide the City with a single 
point of contact <hereinafter, Union NEO Coordinator)and the Cify agrees 
to nroVidetli~ UniOn with a siil2le nofufof contact for each Denartment _ 
(hereinafter;; Departmental NEO Coordinator), which will-be updated-by the- -
Cify and tlie UniOil oil:an as-needed basis: 

2. Notice of Sch~dule: For ~ny NEO that takes place on a regular, recurring 
H--- H- schedule, the sponsoring Department shall be responsible for providing -. _______ _ 

· annuafiiotice~tcnhe UniOiCFor'NEOs tliat are'iioroffere-a--on:ai?eeyfar-:''~ · · · -- -· - --
recurring schedule, the sponsoring Department shall provide no less than ten 

-·-·- -------- -- _ 1J8/2_QJ_8_ --



:·. .· . -·. . 

· . (10) b.;sillesi cim' riOtice. Said notiCes shall be.provided bx eJliail; to the· 
Unfon NEO·Coordinator.This refruiremenfshallapplyto all NEOs in which 

.· ·City personnel provide newly-hired empfoyees with information regarding 
.· ··.·, •·. eillplovnient status; rights. benefits; duties. responsibilitfos;or any other . 
. ' ..•.. enmlo}rfuent..;related matfors. : ·. ' 0: < : 

· · 3; .. · Notice of-Enroiimell~:· N o~iceshall include'~;list ofnew eift#1oie~s} • ' . . . . 
rel'.rreserited by the Unioli sCiieduled'fo atlendtlle NEO> If-Practical.the City 

·. agrees' foiproVide additioiialideiitifyirigilif ofniatioriincIUdill'g.-lfotnOt ·. : · •.. · .• · ··. 
,, lliriitedio;· Classification and departll:ienfr sit.months from ·e1uictmenti, in the·· 

... •.··e:Ventthe<€ifyis··unabfofo prov1dedassificati0n aild:Cdebartillelifmforriiation . 
. ···•.· in the Notic~ ofEnrollriiellt; the UrtiC:rn• cari·reope:ri this :.Agreem~nt for the sole 

'.·purpose of meeting and co•nf erfillifover' the·id~ntifying inforiiiaifon. provided 
· in this Section Il.0:3Notfoe-ofE1iroUin.ent•~ Said· meeting ailu conferring ·.·· . . 

._ ,shalLJ:fot'lie~slibje:cfto thi uil:passe 0r6c~dtires fu"'GovenimentCode•Section · · 
__ ·. 3557. 'the Deriadmeni~1fonsoririg:the NEO;shaU proVidetheforegoiiig . · · 

· .. ,,;;irifonliation no less than.five' (Slbusilless'days: prior to fhe·NEO taking place. ; .. 
Th°e'::OeJ:)artment will fuake.:beste:fforts'.fo notifyth.e;Uil.ion NEO Coofdinator 

· · of :inf fast;.minutichafigesJ bnboardillg ofindiVidua'.l employees for · · . 
admlllistratiVe riurrioses is exciuded froiri this notice Tequifement .. · 

-.·: :,: .:·.·,:"•'" . .. 
.. :~ ;·' .... : 

·-:;- :···· 

D. Cftywid(; and DepartmentalNEOs: New empfovees in those Departments identified 
ju·Attachmelit'A'isliali ·attend a Citvwide: :NEo. sponsored. bv. the Department of· 

.•· HumanResoufces~ This Ciiy:Wide .. NEO shall take place ·at miniillum oil a monthly 
·. · ... ·•· oasis.• DeJ)artfue:iits identified ill AttachriieniRwillcondrict resnectiv~:i>eDartmental 

··· , NEOs. AttheCity'sdiscretio:ii.Departlll.entsinaybe a:ddedto>orirefuovedfrom ... · . 
. :· either-AttachiD.entAor Attachment R For the CitV:wide NEO.'DHRWill adhere to 
the bepartmenfnotice'reauir~iiie:iits-m.'Sectlon C.; above( The City.will proVicie the 
. Unfonwith thirtv.(30) calendar da)Ts' notice prior.to mOVilig a Deriartrrieritfrom 

. . Attachinent Afo B,orYice v'ersa>Every City.Depa:rtnientshall be listed on either 
· AiiachmentAor:AfrachmentR · · · · · '· ·' · · · 

'._,. ... 

E. Acce~s and Presentati6n: Ai ~ll NEOs. thetillioll sh~ll be afforded thirtv (30) 
minutes to meet with represented·new employees who are.present. unless the' 

. Union's Memorandum of Understandillg (MOU} provides for niore,than thirtv (30) 

. minutes. The rightof the Union to meet with newly,:hited emriloyees is limited to 
. only those- enip!Oyees whose classification:S fall within th~ lJnion~s· bargaming unit. 
•The City shall ensure privacy. f ot the lJ nion' s:orientation, and it shall take place 

.. withoufCitj rej#esentatives present~ This·-t~quiremeiit can be met by providing 
. ·.· eithei:a private rooin or a Portion of a room with sufficient distance froni other 

actiVities iri the room to lilnit disruption. The Departineiit responsible for scheduling 
the NEO shall be responsible for includirig Union presentations on the agerida. The 
Union's presentation shall occur prior to any meal break' and will not be conducted 
during a scheduied break time. One (1) of the Union's·tepresentatives may be a 
Union member designated bythe·Uriion. Such niember(s) shall bereleased to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the NEO; Release time shall not be mireasoilably withheld~ Said reguesf shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. Tlie Unfon agrees to liinit its presentation to only 
those matters stated in Section H~, below. 

. . - - -

F. · Alternate Procedures: In the event the Union identifies one or more new einuloyees 
who did not attend the Union's oresentation as described in Section E., above. the 
Union may contact the Deoartmental NEO coordinator to schedule a mutually-
. agreeabfo fifteen <15). minute time slOt for the U nfoi1 to meet. private IV with "the new 
· employee(s). If the number of such identified employees is::five-{5) or more at a· 
·ijarticulat lGcation.,~ the .. UlliOn-J\TEO. euGrdIDat~r•~and-neP3.ttmelltal--NEo.- n - ~) 
Coordinator will~ork together to schedule a mutually agreeable thirty (30) minute .· 
time slot for the private meeting. One (fl of the Union's representatives may be a 

-------- Umon memlrer1les1gnated~lfyllie~Unron;andWcli·membersliall-:~1easeuto 
·----· ~----~-~~~~t~f~~~b~~. --

provided for.in the MOU. the Union may request release of a Unfon-designated 
member as provided for in Section E .. above. This alternate procedure shall also 
apply to ~n¥ e~ployee 'Yh() ~~s J)f"()~oted {)I" tr~ri~~efre~ into t11:e bai-gainini;; unit. 

1. Th~ Union NEO Coordinator sh~Il coordinate w~t~ the. ne'W -~mployee(s) · 
-- ·ref~renced-fu-. the- 0.ecedmg---0aragraph:·and ·ihe 1>-eijartiirentaf NEO.; · -
·Coordinator to schedule a fiftee1i (l5) miriute iueetfug during normally •· 
scheduled hours, whiCh shall riofbeduring employee~s break or meal period, 
for the.Uriiou represenfative(s) to meet privatelywith/and nrovide materials 

. ·. and information to.' the new employee(st City representatives shall not be 
present during said ineetirig~ The Union agrees to limit its presentation to 

. only those matters stated in Section H~.: below .. · 

2. In th~ event the proposed time cannot be· accommodated,· the UniOn: NEO . · . 

3. 

... Coordi:iiatorand.theDepartmentalNEOCoordiriatorsliall work together to ·c' _ 

find a mutually agreeable time within ten (10) business days of the: Union's 
request: 

~~-~--'-"---~ ~--'-'-:~----'---'----··---·---·-

Department of Elections: Any new employee of the Denartment of Elections 
who is· cfassified i's Terimorarv Exemnt (Categorv·16). whose duratfon of 

· aJ:mointment is one <lYpayperiod orfoss, and workS=on an as-needed work 
schedule will receive written materials-provided by the Union in lieu of 

.. afteniliil2 a CifyWide or nenartmeiifal NEO,'a Private m:eetin2 Witli·the .. 
-C:-:- Union as= provided for in Section F;., ·above, or a· Periodic Union· Orientation 

as )irovided for in Section G~; below. 

-·- - -- -- -· - - .; -

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO 
Coordinator and the Departmental NEO·Coordinator may schedule periodic thirty 

· · ·· ·· ~-- (30tmfiiute Uiifoii~orieiifations~PeriouiCTinfonotientationsmayfitfscnedtiled 01fan· 
every-other-month. quarterly. or other basis.· · 

..... l'<lgd Qf 7 _ .... 



. . 

The foliowing Departments shall 11lamtain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; a.11.d Police· .. 
D~partment. · · H · · · · 

Th~ 311 Cti~toll1~r S~i-v'.ice c~iCente~ shall maintain existing practicl\Vith resp~ct. 
tO Unfon access t031l Customer Service Agent Tramillg. ··~ . . .... ·.··. . 

. -~ -. - . .· ; -

H. Union Ori~~tation P;~~ent~tfons: The lJ nion. agree~ to limit its p'res~ntation f o a . · · · · 
• Hgeneralintrodiiction tc{itS orgarilZatlori. hi.Storv. by~laws, and benefits of/'. ' •' 
membership. The Unfon agi:-ees .riot to engage in cafi:ipaignfug o:iiibehalf o:f•a:fr.: · · ·.•· • . 
individual rll.nrimgfor public. elected office 'and ballot i:neasures' during· the'NEO. or 

. other topics that woulci be ci.n:lsidered bevond general discussfon on the benefits of 
Uniorimein.betship> >. > · · ·.. • :C·~.: 

- - : . ' - ,_ .. -~- .. :·:: . ' - ·... . ,_ . "';. . . - ·- -~; . - _ _,. . :.: ·-·. ·-· -:·":_' .. ><:-/-
·. ID. Data :P:rovisions · 

. Sllhiectto the limitations c~ntah.~cLin CA Government Code Section 3558;,:t~e City 
shall provide the Uri.Ion with' allrequired information on newly~hfr.ed employees· to the 
extent ids made'available t() th.e City.In addition, withiri ten <IOYbushiess days ofthe 
conchisioll'ofeach NEO. the CitY agfees to provide the Unioll. With id;tand.;alone . . .· . 
report contaiiihig alist of employees~ illchidi.11.g classification coae·and'aiVisi6n. wh6 
were scheduled tO. but did :h'ot atfeJ:ld each NEO. · - .. · ' . ' - ·. ' , 

IV. Hofci~Harliiless .•. • · :~ . 

The Union~ifeesto hold the.City harmless for any disputes that arise between·the. 
Uriion and any riew employee over application of this Agreement'.. .· . . : .. 
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ATTACHMENT A 

Adult Probation 
Arts Co:ni~ission · 
Asian Art Museum 
Airnort Commission 
Bo-ard of.Appeals 
Board of SuDer\risors 
Office oi'.Econo.ffi.ic & worRforce 
Development · · 
_California...Academ_y__of.S_cience · 

- . - ... ---Child-Supuo:rt.Semces-·· .-· ------- ------·-· --
Children; Youth and Their Families 
CityAttorney'sOffice -
City Planning Department 
Civil Service Commission 
Commioi!sfon on-theStatus of Women· 
DepartIIienf'ofBuildln.g Inspection. · · 

. . . 

Department of Environment·· 

Department of Technology 
District Attorney's Office . 
Ethics Commission 
Fine Arts Museum 
Ffre Department <Non-Sworn) 
General Services Agency 

· Heaitn sernctSystem · 
Human Rights Commission. 
JJil':enile..£ro.hationJ)epar.t:ri1enL__ 

Mayor's Office 
Office of the Assessor-Recorder 
Office ofthe Controller 
Office of the Treasurer/Tax Collector 

• Portof-San-Francisco · 
. PiiblicDefender;s o:ffice· -- . 

- " ---

Rent Arbitration Board . 
SF Children and Families Commission 
SF EmpIOyees' Retirement System 

Department of Elections . 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability _· 

· War Memorial& Performing Arts 

------------------------·-------------~- ·-------- ----------~- ----- ---- -------- -- -· ---------------

Pagtl.Q pfJ . _______ _ 1J8/2Dl8, _ 



ATTACHMENT B 

. Airnort 
Department of Emergency Management 
Department of PublfoHealth.· · · 
San Fran Cisco PribliC WorkS 
Huinai:iS'erVices Age1fry 
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·.-·.:.•. 

Munidpal Transportation Agency 
-Public Utilities Commission<.·... · 
. · Recteatiou & ParkS beparfuJent 
.·.Police Department <Non'-Sworn) 

.· .. 
: -~ ..... : 

. ·.:.;::. 
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March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Halt Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 

Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation of any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 

amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 

554-7647 . 

.. ~~--~ {~~eldt 
Controller 

cc: Carol lsen, ERD 
Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL • 1 DR. CARL TON B. GOODLETT PLACE • ROOM 316 ~ SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and obligations of-the City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. · 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set fo1ih below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days 
of the start of employment, newly-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. fu the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to arrange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Depatiment (hereinafter, 
Departmental NEO Coordinator), which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shail provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice ofEmollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is un.able to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confen-ing over 
the identifying information provided in this Section Il.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thirty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be met by providing either a private room or a p01tion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and ""ill not be conducted during a scheduled break time. One (1) of the Union's 
representatives may be a Union member designated by the Union. Such mernber(s) shall 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

be released to attend under the terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
niember to atte1id the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Depa1tmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to attend under the tenns and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated inember as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transferred into the bargaining unit. 

I. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be dudng employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the new employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Depaitmental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (I 0) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment" 
is one (I) pay period or less, and works on an fi$-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iri Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, quarterly, or other basis. 

The following Depaitments shall maintain existing Union orientation arrangements: 
Depa1tment of Emergency Management; Sheriffs Depattment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-Jaws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

ID. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required infonnation on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of . 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 

Page4of10 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

ATTACHMENT A 

Adult Probation 
Arts C01mnission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

. Office of Economic & Workforce 
Development 
Califomia Academy of Sciences 
Child Support Services 
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Depa1tment of Technology 
District Attorney's Office 
Ethics Commission . 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General Services Agency 

Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library· 
Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender's Office 
Rent Arbitration Boarcl 
SF Children and Farnilies Commission 
SF Employee's Retirement System 
War Memorial & Performing A1ts 
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ATTACHMENT B 

Airport 
Department of Emergency Manag~ment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public :Utilities Commission . 
Recreation & Parks Department 
Police Depa1tment (Non-Sworn) 
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FOR THE UNIONS 

Osha Asl~worth, IBEW Local 6 Date 

~ ...... ·""'-~---/--'I /_i._t/,_17 

Alex Tonisson, IFPTE Local 21 Date 
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FOR THE CITY 

/' pl/ . 
~AA--- 11/i-s/i1 
Caro 1 Isen . Date 
Employee Relations Director 
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·-t,.,.dt~1212117 
· ct:::rr:tlC~ Dat~ · 

Teamsters, Local 856 

Katy Lundgren Date 
ColJ.lll.littee of Interns and Residents, SEIU 

Eric Williams Date 
T\VU, Local 250-A ~fulti Unit) 

Nichelle Flentroy Date 
Transport Workers Union, Local 200 

~--oJ/_g_i;;K 
District Attorney Investigatoi-s' 
Association 

NCCRC, Carpenters Union, Local 22 
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LJ!'ida Shipl~y · Date 
Building Inspectors Association 

~Gj_~?A,f;on 
Michael Rainsf ord Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

Vince Courtney 
LIUNA, Local 261 

J.,,7.rry tl.·fav.ofa, Jr. 
Phlmbers, I ..oc11! 38 

Date 

Date 

Date 

Tony Tofani Date 
Caipet, Linoleum & Soft Tile Workers 
Local 12, District Council 16 

-\I 
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Steve Lutge 
IATSE, Local 16 

Chris Moyer 
Pileclrivers, Local Union 34 

Sean Connolly 
MturicipalA.ttonieys' A.ssociation 

Date 

Date 

Date 
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Ba1tolomy :rVIichael Pantoja . Date 
Gh1ziets, A.rch. Metal & Glas~ Workers 
Local 12, District Council 16 

Charlie Hernandez Date 
lronworkers, Local 377 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

~~~ \'<¥"".'\ 12-IL9-l1't 
Richard Koenig \J Date 
Sheet Metal W'Ork~rs, Local 104 

Daniel A Hanington 
Teamsters. Local 853 

Date 

j . / 
I~/, 'I/ l? 

Doug Bias Date 
San Francisco City Workets United 

-~-(~-1-;+---~r_,,,..~"------t~,_...17-1_,~~ January2.2018 
Jennifer Bill( Date ~ Date 
Operating Engineers, Local 3 Teamsters, Local 856 (Supervising Ri~s) 
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Steve Crouch ate 
Stationary Engineers, Local 39 
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Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Upderstanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 



BOARD of SUPERVISORS 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board o 

FROM: ~Acting Mayor London Breed 
RE: OHR MOU Amendment Orrn·,..,_~;-.,.-
DATE: January 9, 2018 

'._ --- ·-.; -- ' -
D U _::, :-: ;~ C, ,~- .. : ' -. -- :·-. -._.: ~ ·:·: ;~. 

C•' ___ ___,A'--'K ___ ~ 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 
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"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance. adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program.· 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018 . 

. Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


