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FILE NO. 180041 ORDINANC: 10. 

1 [Memorandum of Understanding - San Francisco City Workers United (Painters)] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 San Francisco City Workers United (Painters), to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }kw Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the San Francisco City Workers United (Painters), to implement a "Union 

16 Access to New Employees" program. · 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180041. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: 
HARINE HOBIN PORTER 

ief Labor Attorney 
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Acting Mayor Breed 
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APPENDIXD 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose · 

The purpose o~this agreementis i() memorialize the rights and obligations of the City and 
the Union in accordance wfrlr CA Government Code Sections 3555.::35590 through the· 
creation of a single. City-Wide Unfoii Access to New Empfoyees Program apolicable fo ail 
CitfAgencies and alf Citj Empfoyee Unions. . . . .. . . . 

·II. r-~ utice and- Access 

A .. The City shall provide the Union written notice of, and access to. new employee 
-------------:--~~----orientafions(IleremafterNEOS):...asseflo-rtnoel~ 1t1stneCity'S@licytliarNEOs--:- ------

- · are-mamlatoryJu:n1:n-u-ewiv=hired:-emptoye-C-s:-It-is:-th"e-eity~s-intentthar:tf.EOs-take-:-' 
place as promptly as possible after the first day of eniplovment: Wfthiii thirty (30) · 
calendar days of the start of empfoyment~ newly:-hired employees will be scheduled 
to attend the next available:NEO~ NEOs shall be scheduled during an employee's, .·· 
rei!ulai-Iy scheduled. paldtinie~ In the-event that a newI-v-llfredeniiifoyee"s 1-eglllar 
schedule is outside of a scheduled NEOo the Department may make a one-time •. 
n...l.:-. .. ai-..-...-.i ,4.rr:_ +J...-.n .,..._._)..-,.._;~~,~-~T~._),.. ~~~~~:. .. i..-.. .;~.-.--. .... ;:.·ri...:.:·4-~. ~"·~-~~~·~d-~4-~ +i,.;~ 
4UIU!3LJ.ll.1:illt. LU (;.l.J.'C' c;:mu.1uy-c;:1:1 i3 l'TUl:.ft. 13'-'I..l.'CfUUI-.;:;: J....1..1. u.1;uc;:.1. a.u "'"''"''-'.Ll..l.ll..l.UU.U.L'-' Lll..l.i:J 

requfrement 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F:; befow. - · · -- -· · --

B._ Application: New empfoyees_include, but are not limited to. newly-hired employees · 
whose positions are permanent, temporary. full-time. part::. time. per diein. seasonal, • 
provisionai;-or as-needed. · .· 

-------· ·---- --- - --·- --------------·- --- -·- ~-------- --~---------------- -~--------------·- ------.------·--·- -- - ----

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a single 
poiiit of-contact <hereinafter; Union NEO Coordinator} and the City agrees 
to nroVide the Union with a single rioint of contact for each Denartment 
(hereinafter, Departwental NEO Coordinator), which will be updated by the 
Cify and the Union ori an as:;needed basis .. 

. 2. .. Notice of Schedule: For any NEO that takes place on a reg~lar; recurring , 

.Piig!)_2 of7 

_ schedule. the sponsoring Departriierit shall be responsible for proViding _ __ 
annuaI notiCe to tlieUiiion~ For NEOs tliatare not'offered'. ona regular; . 
recurring schedule, the sponsoring Department shall provide no less· than ten 

-. _J/8/'.4018 



flO) busiriessda~~' noti~e. Said notices shall be provid~d byefuail~tothe 
Urifon NEOCoordiiiafor;;:This'requirenieni shall applyto:,·all NEOs fu which -
Citf:personneLprovide rie-Wfr,.hired ehi:ployees,-With iriformatioii ·:regarding 

-. · enipioVnienf status; rights; beriefits,•Cititles+·re·spons16ilitles;·or. any otlier .-
. 'empfoYillent.:.relafod:matters~ '. ?:;; ('..>'. ' < ' ' ' ,, ' 

. -··· 

· •3 ;· · ':Notice <lf Erirolliri~rit: Notic~'shallinclude a list of new ell1.pl~yees .- ·-• • > 

;·~~~tl~f1!~i~~Ti~~~;~~:~~!~[~t!tl!:!~:t~:~~· 
- .. -·· -- ·. ·- eviri:fthe'CitVis'unabie fo Pro-Viele ciassifieatio:n aiid :d.eparllneriHD.forriu:ttfon 

in the Notice~(){ Enrollillentrthe<tJtii6n d:O.i-reripeii tliiS Agl'.eementJ'or.theshfo 
'' ; purpose (}f Dieeiliiir and coti:tefrllig ove:r the identifving mformation provided_· 

-... . in; this -Sedioh: 1I:€3Notice;offEhrolline:iifr Said: me"etii:iJ:btlid conf (;rrillg : ' d • 

; -.·/·shall nht he'suhje<itto'the iillpa'.sse:J)iocedtires· hi'Go~ertimeiifCoae.section. __ 
.. . c 3557.The Departille:iifsi)ollsoii'l1gtheNEdshallfoto:Vici~ tlie<:foregoillg ·. ·· .. ·.·. .·· . 

•. .. information no less than :tfve (5) · busmess:days iiriO:f: t0 the.NEO iakirig place. 
. .• . The Deparlrileiit williiiake besfeffotts fo'.inotifythe.Uniofi .. NEOCoordinator 

··.·· :~::tl'J:;~;::~J:'.~.<~~oe!~%! ·~~:t~f :~t~f Jtt:or .· . 
--~. - ··--...·. < /-:·-

D. CiftWideail.d DepartmentalNEOs: New employees in those Departnlents identified 
· inAttachmeiitA' shaU.attenff a CityWia~NE.O. sponsor~d,:by the Ileriartnient of .... 

· . .. , __ Human Resources:ffhis 'dtvWide~,NE,o:shall take iiiace atiniliilntim on a-monthiy . 

.. · ·_.-. ·-:~~~l~~i::~~;~!dJi~:i!~;t:;:.~~::!sBZ&;t!!:~!i;~s:;;~;o~:X;~=ntal 
·-• eitherAttachinent+A ortAttachnienfB?For.·thi'CityWide NEOoDHRWill adhere to , 

. the 1le0arim~iit niltice requiren1e:nts~iii Secficili•·c~.; above• Th~:Citf'Will n:roViae the· : ·.·· 
. Union with thirty (30), caleitdir ditys''ttotiCe prior fo movmfaDepartinent from 
. ·_ ·. Attach.nierif Ato;B{or-viee versa:~ Evecy·City bepartillel1tshall be listed ori either 

·._ ·Attacl:tmentAorAttachmentR ' .<i >> ::,• · · ···< >.-· < 
__ J·: ':.: ..... 
·. ,.·.- . . .. · ~ : ~, .. , .. : : ·. _l··: .,: 

E. Acc~s~ and P~es~ritation: At all NEOs. the UIJ.ion shall be afforded thirty (30)' 
minutes tO meet with. represented new eniployees whoarepresent unless the • 

, UriiOn' s Meniorand1ifu 'of Undersfaridmg. (MOU) provides for more dfan thirty (30) 
... minutes~ The righfof the~ Uriiori to nieetwith' newly-hired emJ)IOYeesis lii:nited to 
':oidf. those: enmloyees.wht>se classifications faii within-the Unioii'-s bargaiiiing 'unit. 

_·_._The Citv sli~llellsure privacy foitheU:liicrltrs. orientation .. andit sh.all take place_··'. 
. without City representatives'DresenfrThis r'equiremerit can be niet fry; nrovidirig 

'' 'either. a nrlvate foom or a:portioii'of;a r<>o~ with sufficientdiStance'fr61Il other ' 
activities in the room to limit disrurition~ The Denarfuienf responsible for scheduling 
the NEO shall be resocmsible for induding Unfori presentations ;on the agenda. The 
Unfoll's presentation shall occur prior to anv mealbreak, and will not be conducted 
durfog'a schedUied break time~One (1) of the Unfon;srepresentatives0 maybe a· 
UniOn member designated by the Union. ·Such meinber(s}shaUbe released fo attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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·.in the MOU, the Vil.ion may request release of a Union-designated member to attend 
the NEO. Relea'se- time shall not be unreasonably withheld(Said 'request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance ofthe scheduledNEO; The Union agrees to limit its presentation to only· 
those matters stated in Section H~. below.. . . 

F. Alternate.Procedures:· Inthe event the Union identifies one or more new employees 
who did not attend the Union's presentation as described· in Sedion E .. above. the .· ·• 
. Union may contact the Departmental NEO coordinator to schedule a mutually
agreeable fifteen 051 mirirife time slof fOr the UniO:ii to nieet DriVatelywitli the new 
employee(sklfthe number of such identified employees is five (5) or more at a< 
~a-r.h-... ·.-.lo'D'9·10·~nb0.:1n.· ""b·.O.·:-TTH.::.n.H ~A .(;1-.h.r.i..,;.;1 . .;:.._"+,,,....,..,n,.._~- T\.n...-...n~,n...~._+.n.1:.l\..~0-, -
yu.1.·.,·.a...:.u..1..u..1."'" .1.u~u ... .a.u.1..1.,- ......... "' "C...1..1..1..1.u.1.1. .C.,J.!J'-' ~uui. U.1.ua.1,.ur- a.u'-1. .1''-'pa..1. 1.mc;u1.a.1. 1. -.~'-' 

Coordinator will WOFk together to schedule a mutually agreeable thirty {30) minute 
time slot for the private meeting. One fl) of the Union's representatives mav be a 

--~-----.:__ __ ---:Union. membeFclesignated-lwtnetrnion. and ·such membershall.,.lJenleasefflo'-~-----···-·------' 
· -- -attend--und·er-the-ternis-and-:-conditions-sp-e-dfi:ed-m-tire'-MOl:Tc:-If-u-otutirerwis~-~--- --

provided for in the MOU. the Union may request release of a Union-designated 
member as provided for. in Section E., above.· This alternate procedure shall also 
apply to any eiriploye~ who has pro~oted or transfer~~d into the· ba~gaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
.:O..f!'.a ... ~~;:-~·:..:i -=~-_+la~ 'lnt...:~.n.o.il·~~6T ll'"U~-~~.:l;:..:,nr~t: ;._Y11;f~.t~.n_R~~~~~~4-~-f~A:" .._ ...,.._'-'.._ "'.u.""'iu. . .1....1.:.1. ll.u....,- p.i:-·...,._....,..._m5· ua.1.:a.5-:i. a.p.J...1.- a..1...1......_-. .,.1...1. .... .I-'·'-'pa..1...a..J...1..1.1.J.1..J..t.a.J.. J.:"""11.ct'-' 

Coordinator to schedufo aTifteen-f15)' minute nieefuig-duririg normally 
scheduled hours{which shall not be during' emnloyee's break or meal period .. 
for the Union representative(s}to-"nieet privatelywith-. and provide-materials 
and information to. the new· employee(s). City representatives· shall not be
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H .. below. · ... 

- 2.· . ·. In-th~eventthe propo~ed time c·annotbe accommodated. the Union-NEO 
_ Coordinator and the Departmental NEO Coordinator shall work together to 

find a mutually agreeable timewithin ten (10) business days of the Unfon's. 
request~ ···-· -~· 

------~-~. 

3. Department of Elections: Aliv new emnloyee of the Denartment ofElections 
who is.ciassified as Teninorary Exemnt<Category 16). whose duration of 
appointment is one (1) Day period or less. and works on an as-needed work 
schedule will receive written materials provided bytheUnfon in lieu of 
attendittg a Citywide ot Departmental NEO, a private meeting witli the . 

-> - ~, Union as provided for in-Section-F;;; above,,. or a-Periodic Union-Orientation
as-provined fOdnSectioJ1 G~; befow.~ -~-~ 

---·- - . . - . 

G. Process for Periodic Union: Orientations: By mutual agreement, the Union NEO 
_Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 
-130XJninute-UniOnorientation~ Periodic-Unioit otientationfinay-oe ~clieduled-on an 
every-other"-month. quarterly, or other basis.· · · · · 
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. . 
- .· ._ ·. ·: . - - . 

- ., - .. 

The following Departments shallniailltain existing Union orientation arrang~ments: 
. ·. Department of Emergency Management; Sherif:Ps Department; and Police 

Department: · .·· · · · · · · · · 

···-'-''· -· 

.. The. 311 c~§foni~~ Service:Call Center. shall n~ainfain e:X:isti1lg practice ~ith res}}~ct. 
t0 UniOn access·to31l Customer sernc'e AgentTrainiiig: · · · · · · · 

,-.. . . ' .. - - .. -- ;.: ~- ~: . 
., - -.-", :." ·.' 

H. Union O~ieritatfon·Presentations: The Union agrees to limitits n'reseiitation'.fo a:' ' 
'general .introductlfin'fo· its;'orgaliizaticni.; history. bjr.:Iaws; and beifofits.of:/ ' '' . 
membership. tlieUnion agrees not.to engage in ca1iipaiimingon'behalf of~n > _ , .. 

. · indivldlial runni1lgfor J)ublic Clected office a'nd ballof:fuiasuresdurmg the '.NEO; or 
other to'pics tha'.t wOulcfbe considered beyond general discussfoii on 'the benefits. of•·· . 

. Uhionmellibership/' ... ····· />: . ,- · < ;; • -' ·- ·.· - ~· c;> 

: . :· ·:· ·:_,'-·:- _.:-'.· ~-._-. .. .. ~·):_,:-___ . ·"·'· -· 

ID. Data Provisions . ·• ' . 
. -·- .. :. --~ . 

,·:.-

•· Subiect to.the'::timitations C:~D.tamedin cA.Govein'nie:Ot cod.e section3sss,·the Cfty. . 
shall provide the Union With.all required information on newly-hired. empfoyees fo the . 
extent .it is. made avl'iilabfo :to ,the Citv;In aciClition. withill · tenfl OYbusiness. days of the 
conchisio:rl'of eacb.NEO. t:lie City agl"~es to provide the Union with ·3. starid.:.afoiie · •..... 
report contaiilfug ~ lisfof einpfotees. indudmg classi:i:icatfon code arid diVisiofr. ~ho ·, 
were scheduled•fo. but did tiot a:ttend each NEO. · . . .· . ' .·. ' ·•· /: · ':< . 

. ' . : : ;.: ' . . . . : .... :~· : ·: ·,. : ... ·:". ·'·:· ,:~u ... ; 
'".'·:'· 

The Dnio~~grees·fo h()Id~he ~ify'harmless-for any disputes thatarise,,between the· 
Union and a:iiv new empfoyee over application of this Agreetllent. ,. ·:.' . . . · .. 

:': ·-· ... · 
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ATTACHMENT A 

Adult Probation 
· Arts Coni:inission · ·. 

.. Asian Art Museum 
Airnort Commission 
Board of Aripeals , · 
Board of Supervisors · 

Department of Technology 
District Attorney's Office 

, Ethics.Commission 
· Fine Arts Museum 

- • • •• ?. 

Fire Department <Non~Sworn) . 
General Services Agency .. ·.· 

Office Of:Economic & Workforce Health Sernce System•.· 
Development IIuman Rights Commission 
_California_Academ.r oLScieuceS-..c_· . __ _,.:_ __ ~ .. Jmtenile..Pro.bation llipartmenL_·_·_._ ---· -. ___ :...___ 

- Ch.ild-Support.Semces.'- -~---- -- ~ 

. Children. Youth and Their Families 
City Attorney's Office, 
City Plannfug Department. 
Civil Service Commission 
Com:filissiOn on the Status of Women 
Departilient· of Building Inspection. 
Department of Environment 
Deparfinent of Elections 
Dep·artment of Homelessness 
Department of Human Resources 
Department of Police Accountability 

.P.age _6 of1 

Lib:ra:r.y:-. ·--'-----·'-----··-~~~ -

Mayor's Office 
. Office of the Assessor-Recorder. 
Office of the Controller 
Office ofthe Treasurer/Tax Collector 
Port of San·Frandsco···. 
Public Defender;s Office ·· 

. . . 

Rent Arbitration Board 
SF Children and Families Commission . 
SF Employees' Retirement System 
WarMemorial & Performing Arts 

..... 11812018 



ATTACHMENT B 

Ai:mort 
Departinent of Emergency Management 
·Department of Pubiic Health, . . 
. San Ftandscfr :Public w orkS 
Human Services Agency .· 

Page 7 of7 
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. . . 
. . . 

MU:niCinal Transportation Agency 
Public Utilities Commission · 
Rec!rea:tioli & Parks nenartment 
Polit!e l)(;partritent <Non-Sworn) 

1/8/2018 
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March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE:. File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation of any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 
amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

. ·_,,-~-~ {~~eldt 
Controller 

cc: Carol lsen, ERD 

Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL· 1 DR. CARLTON B. GOODLETT PLACE· ROOM 316 ~SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement 1s to memorialize the rights and obligations ofthe City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set forth below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thitty (30) calendar days 
of the start of employment, newiy-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to an·ange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Department (hereinafter, 
Departmental NEO Coordinator), 'which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice ofEmollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confen-ing over 
the identifying information provided in this Section II.C.3 Notice ofEnrollinent. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Depaitment sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, OHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thirty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be met by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and \Vill not be conducted during a scheduled break time. One (1) ofthe Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Co.mmittee 

be released to attend under the terms and conditions specified in the MOU. If not 
othenvise provided for in the MOU, the Union may request release of a Union-designated 
niember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advanc.e of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. . . 

F. Alternate Procedures: In the event the Union identifies one cir more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Departmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the tenns and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated member as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee( s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the ne\v employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Depaitmental NEO Coordinator shall work together to find a 
mutuaily agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an a13-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meetingwith the Union as provided for iri Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, quarterly, or other basis. 

The following Depa1tments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriffs Depaitment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-laws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

Ill. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required inforri:iation on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of · 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airpo11 Commission 
Board of Appeals 

Board of Supervisors 
. Office of Economic & Workforce 
Development 
California Academy of Sciences 
Child Supp011 Services 
Children, Youth and Their Families 
City Attorney's Office 
City Plam1ing Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection. 
Depaitrnent of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 

Pages oflO 

Department of Technology 
District Attorney's Office 
Ethics Commission · 
Fine Arts Museum 
Fire Department (Non-Sworn) 

General Services Agency 
Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library· 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employee's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Managyment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public .Utilities Commission . 
Recreation & Parks Department 
Police Depa1tment (Non-Sworn) 
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FOR THE UNIONS 

Osha Asl~worth, IBEW Local 6 Date 

~d.._.=-::----___ J~I /_J._t/,_17 

Alex Tonisson, IFPTE Local 21 Date 

D~EIU Local 1021 'i.:0f f. 
q f<s; - 11/z'i'(n 
J .·cph Bryant, SEIU Local l 021 Date 
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FOR THE CITY 

116-~t. 7 

Carol Isen . Date 
Employee Relations Director 
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12/2/17 
Dat.c · 

vv 
Katy Lundgren Date 
Colllillittee of Interns and Residents, SEIU 

Eric Williams Date 
T\VU, Local 250-A {j\.fulti Unit) 

'-) /1tkd{l f) ~(L-r{-7~ .) 11-{zq/r:r· 
I . 

Nichelle Flentroy Date 
Transpm1 Workers Union, Local 200 

~~~~--o1Jo2f''S 
Lenny D te 

District Attorney Investigator~' 
Association 

Robert lvarado Date 
NCCRC, Carpenters Union, Local 22 
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·Date 

~C/_~dr/)0(7 
Michael Rainsford Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

~ 12-/-i/i/ 
. -··· - . .. -· . ·~. . - . /.--~~ --·----- - ~- -

Vince Courtney 
LIUNA, Local 261 

J.. .. 1~rry MazzoJ;;:i, Jr. 
Plumbers, I ,oc11! 38 

Date 

Date 

Date 

Tony Tofani Date 
Caipet, Linoleum & Soft Tile Workers 
Local 12, District Council 16 

-\I 
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Steve Lutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Sean Connolly 

Date 

'~f?1/!l 
Date 

Date 

Municipal Attorneys' Association 
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Ba1tolomy :Michael Pantoja Date 
Glaziers, Arch. Metal & Glas~ Workers 
Lo.cal 12, District Council 16 

Charlie Hernandez 
lronworkers, Local 377 

Date 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

~~~\.?~'\ 1l)Lr:tj1°t 
Richard Koenig \j Date 
Sheet Metal Workers, Local 104 

Daniel A Hanington 
Teamsters. Local 853 

Date 

Doug Bias Date 
San Francisco City Workets United 
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AMENDMENTNo.1 .· 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN' 
THE CITY AND .cou:Nri OF SAN FRANCISCO 

• .. ······· .... · .··.· ..... ·AND ·.·.·· .. · · .... _··._. .· · ..... 
SAN FRANCISCQ CITY WORKERS UNITED (PAINTERS) 

: . . . :. ·: 
•.. •• • • '•.\: ' • . ::.c" ~ ;· •• ·-. 

The partieshereby a~~-e to ·a.mend the Me¢qranc:hm1 of Vnderst~4.i.ng to ~dd AppendixD, · · · 
Uniqn Access to New Empfoyee_s. Ptogi$? as a new'Appel1diX, sjibject to approva11Jy the San' 
Francisco Board of S,upeivisors. Apperidixb is a:t:tached to:tb.ls'A;m~ndmfnt anci incorporated by 
reference. . · · · ·· · · . · . .. · . . . · 

····:, -··'·: 

FOR TH.ECITY 'FOR THE UNTON . 

D~te: .o l/aij;( ···· · 
. I .. I· 

·:- .: ... . . . 

Date: __ ,:·,_'·. -'c--,-'~---,-
... "•; 

i ·. 

·-.~.· 
· bdµg J?ias ; .· · .>; •.. 

Resources· Director Sanfrfilicisco City,:W orkerstJrrit~d .· 

.· . . .... · 
' . . 

DaW I /;/,<£( . 
... ,:· .. ··. 777' ._, .... 

··:...· 

~~······S· 
Carol Isen 

:'.·.·., 

Employee Relations Director 

APPROVFJJAs;:;RM: 
Date .. JL ?' l .. . 

• .1· ... ;; . .. 

;~·· R'ftthann7H~ 
Chie,f Labor Attorney 
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City Hall 

BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board o 

FROM: ~ Acting Mayor London Breed 
RE: OHR MOU Amendment Orm·-~ 
DATE: January 9, 2018 

AK 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

:·- .. - . ; ·-· ·- ,_· 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters., Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: ( 415) 554-6141 



"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


