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FILE NO. 180043 ORDINANCl 'O. 

1 [Memorandum of Understanding - Municipal Executives Association] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Municipal Executives Association, to implement a "Union Access to New Employees" 

6 program. 

7 

8 

9 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 

10 

11 

Additions to Codes are in single-underline italics Times New Roman !Ont. 
Deletions to Codes are in strikethrough italics Times }lew Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Municipal Executives Association, to implement a "Union Access to 

· 16 New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180043. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City 

By: (J_ 
KATH.Pi.RINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01238873.docx 

Acting Mayor Breed 
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,_, 

AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

•·BETWEEN· 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND .. -
THE MUNICIPAL EXECUTIVES ASSOCIATION 

The parti~s he~eby agree to amend the MemorandlllJ,1,. of Understanding to a.dd Appendix I, Union 
Acc;ess fo New Employ~es Program, ~s a newAppendiX, subject to approval by t11e S_an 
FraJ.icisco Board of Supervisors. Appendix I is attached to. this Amendment and inyorpotated by 
reference. -.. ·. - · -

FOR THE CITY 

Date:> if1/uJ>/ ;d 
I. ~-

Date: v~f-S 

Cid~ 
Carol Isen 
Employee Relations Director 

APPROVED AS TO FORM: 

Date: - { J ~ ;; f 
_if j 

t 
Katharine Hobin Porter 
Chief Labor Attorney 
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FOR THE UNION 

DClte: 
~~---

. Raquel Silva: _ 
·- MEA 
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APPENDIX I 
. . .. - . -

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Unfon in accordance with CA Government Code Sectfons 3555-3559. through the 
creation ofa sii1gle. Citjr'-wide Union Access to New Emriloyees Program ap)Jlicable to all 
Citv AgenCies and all Cify Enipfoyee Unions. . . 

TI. -1'J~~4"'~- ~~A- A LtLu~c'-1 
.. a:..a.e +, '-'!i•~- ..C..Lll'-11. .C'..'IL--'-'i.:J"i,:, 

A .. The C~tv shall provide theUnfonwritten noticeoi. and access fo. new emp;oyee . 
~-- -----.,-~ ·-~-----~-urte11t~tious-(her-einafteF NEOs)Jis:set~:foftn oelmv:-It~islllFCfff'inollcytnaf NEOS-· ----- - - -

. C--are~man-dato1yforalJ-:newly-hiredc~mpioyees~It-iktire-; eity':S--intent-fi:rat-NEOstake.- ,- ·. :_ 
· pface as nromptly as possible after the first day of emplovment. Within thirty (30} 

calendar days of the start of empIOvment, newlv-hired empioyees will be scheduled· .. 
to attend the next available NEO. NEOs shall be scheduied duririg an employee's.. ·.· 
regularly scheduled; paid time~ .·in the evenf that a new iv-hired employee's regUfar . 
schedule is outside of a scheduled~NEo. the·Dep3.rtmerit may make a one;..time". ·· .. 
~fl;,.~ £'.!J~ ~~+- +n +J.. a ~ln"'I ~J .n.-w;T-:0..o,.o "CXT~._1; ~~I. .o.1:f~ .. l ~ .; .... : :.,,.._.,:J . .o;.__ 4-..-.. :0: ~..n;;.,. _-_ .n:·;J ~*"""' 4-:L._.:.c .. ; .. . ........... -..::io-......:.."' ........ "" ............... '-'my•'-''!'-''"' ~ Y'f-U.1.-.D.. 13'-'ll"'U.U..1.'l;J .LI.I U.I. u-c;;.I -. t.U a. ........ UJ.ll.1.llUUAL'I:' Lill.~ 

reauirement. 
. . 

. In the event an employee does not attend the NEO that the emplovee was scheduled 
to attend. said employee will be automatically enrolled to attend the next available .. ·· . 
NEO. If the erimfoyee does not attend the subsequently scheduled NEO, the Unfo:ri: . 
NEO Coordinator may contact the Departhieiifal.NEO coordinator to arrange; a . 
meeting with the empfoyeeuursuan:t to Section F .. below. · 

B. Application: New employees include, but are not limited_ to. newlv,.hired employees · 
. whose positions are permanent. temporarv; fuli:;.time; part,..time. per diem; seasonal, 

provisional. or as-needed~ 

····- --------- ------ ------ ------- ------ --·--·-----------------·----- __ : ______ - :.__ -- -----=--------=-__:_- -____ -- -- .. ----. 

. . . 
-. -· - •. 

. . .· - . -

1. · · Single Point of Contact: The Union agrees to provide the City with a single 
·point of contact {hereinafter. Union NEO Coordinator) and the City agrees 
to proviffe the Union-: with a smgle nollit-ofcontact for each DeriartnieriL ~ 
<hereinafter, DepartmentalNEO €oordiii:ator);;~whiCh·will be updated by the c::::, 

City and the Union on an as-needed basis. -

2. Notice of Schedule: For any NEO that takes place on a regular, recurring · 
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. __ ~--schedule~ the sponsoring Departnient shall be responsible for providing -
·annualnotice~to·t:mrtrnron-: ForN--:EOs'tlfafarenoroiferecl°o1f a regular~,_ 
recurring schedule. the sponsoring Department shall provide no.less than ten 

. . . 
- ------------- -- - ------- ____ .: ____ , ______ ,:__ _______ __:__ __________________ - ------- ------ ------·-----
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• I• .'. ·,:: ' •· .. • :: ·• · .. ; '. . • : ••· . 

· (lO) business days'· notice. Saicl notices shallbe nroVided byemaikto the . 
. Union NEO. Coordinator. This'tequfreniell.t shallaDpl'y to all NE Os in which 
· Ciiy personnel1rr0Vide i:tewly-hired empfoyees withinformatioi:t regarding. 

· .. en:mioinient status .. rights;; beneflts; duties; reSpoilsibilitl.es .. or aiif other:· 
· empfoyment"'refated. mattersCP. ~> ·· · -· -

d~ Notice~~f~iu·ilfu1eut:•Ncit1cishallfuducie:a list of new employe~s· .. · ,, . 
. . . ... repres~iiied'by th~ Union scliedufod fo attend:ihe NEO~;.Jf)n:acticai.. the City 
· .. · .. · •. agtee~· fo' pi-ov:lde addltfoiialidentifymgAiif'ormatfonihdudfugobut riot. . 
· · ·.-· IiillitecftoVcfassi:tibitfon·arid. deDartnieiit•siX montlis'rr.otiFeilactment;in the 

.. · ·-• eileiit.tfre-Cifyis ·uifable fo p .. ovfd~:dassifidl.titiri•and'·fftf))admentinformatfon 
· ill:111e/Notfoi'of'Eiirollrn.eiitftJ1e,uii.foil:eafrreopeh th.is:Agree:fil'eiif forthe·sole 

.•.. purnose of me~tirtg:andi ccriiferrfug ove~ the identif#irig illfofmati~n·p'roVided 
.'. : m this seciitili·U.€h3.Noiic'e;·.of Enrolliiieiit:;;sai<l}meetirlg an&confer:tillg · · 

···•·· , ·.•·. . .···· shallilof' 6e·snblecittithe. iriipass'e rirdcedurfs ;iii GoveJ:nllient'Code~Section 
. 3557>The benartnieht'.sJio:Ilsorlni the NEo 'shallnro;,i(Ie the foregoirig .· . ·. ·.··•·· -

.· ;:mf ormation rio less th:ali five (5). bllsiness··d.ayS'j)rioffo the ;NE():faJfuig place~ 
. ..·.··The DepartirientWilliillake:best ;e:tiorts'fo~n:otifV.the lfniO:ii·NEO:coo:rdinator 

· · · 0£-a1rf'last,.filfnute1c.hanges.- dnboarding ofiiidiVidualempfofeesfot; ·. 
·,·' .:. . . ·•·. adrii:hiistranve p1l-rP8ses is e:tdud~d. f:fonithls. notice reqllirE\ilient~ 

D .. · CiWwid~ a-.idnep~rtfuental NEOs: New empioyees in those Departm~nts identified 
. · ·. hiAtt:ichiiiei:ii kshaliattend.~a Ci@de NEO.; sriolisor~d·bY the Department of · 
. ·': Iiuman·Resources;This ~ify:Wiile:NEO .s'halltake place afiiiliiimum on~a mtlnthly . • 

.... ·bask DeJ)artnients identifiea;·lliAttachiiieiltifwill:coilduetresPective:Deoarttiiental 
...... NEO~t Atthe City's discretion{ilepartments lniy be ~dd.edto'or removed. from .:. · . 

·. ·. ·. eith~fAttaciimell.tA tm;Atfacliment B. F6l';tfre 'cifyWidti::NEo. nHR.Wiil 3:d.here to · 
· tlie D'epartment notice regu:lrefu:~ritsiifrSectiori-€.q above~:The citf Will p:fovide the 
Uni6n with thirty C30)taleii:dar days' .Iioticenrfor to moving a J)epartment from . _ · 

· ·. AttachmentAfo.B, orvice'versa~EveryCityDeJ)artment shall beli.st'ed on.either_ 
·. , ·· Attachment A or AttachtttenfB .. ····. . · · . . . 

=====================~===·== ... == '.i'' ; ' ; . :·. :; ..... -·. ·<;. ~-:.··: 

E. ·Access and Presentation: At all NEOs. the U~ion sh~ll be.afforded thirtv (30) 
minutes to meet with represented new employees who are present. unless the '.. . ' ' 

.. , .. · Union's;Memorandum·of Understanding (MOUfprovides for, more than thirtv (30) 
> i:niiluteS.Thedght oftheUniontO'. meetwith newljr:-hired employees is.limited to 

.. . . only those employees whose ciassificati(ins faff-Within the Union's bargaining unit . 
. . The City<slialhensute J)rivacy for the Union's orientatfon; aiid:if shall take place 
· without City· reptesentatiVes ·riresenLTiiiS requfreirierif carr be 'fuet ht providing 

either aJ)rivate 'rOom or a Dorliori ofiarooni with ·sufficient distance from other · 
attivities in the roointo limifdisr1lption. TheD~partmenfrespon:sible for scheduling 
the NEO shall be responsible for including Unionuresentations on the agenda. The 
Union's presentation shalloccur p'i:-ior to any>mealbteak. and Will riot be conducted 
during a scheduled breaktime. One OYof the Union's representatives inay be a 
Union member designated by the Union; Such mell1ber(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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. . . 

in the:IvIOU, the Ui:tion may request release of a. Union::designated member to attend 
the NEO. Release time shall not be unrea~on:ablfwithheld~· Said request shall be 

.. made to the Empioyee Refations Division no less than three (3lbusiness days in · 
.. advance of the schedmed NEO~ Tlie Union agrees to limitits presentation to only 
those matters stated in Sectiori.·H~. below. · · · 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
.·who did not attend the Union's presentation as described in Section E.; above. the .. 
. Union may contact the Depart:inentalNEO coordinator to schedule a mutually-" ·. · . 
a&eeableIJ.fteeri. <15) miiiide time slot for the Uiiimi to meetpriv.-ateiy with the new 
employee(s). If the number of such identified employees is five (5) or more at a 
ln~rf-iP"l"l1'3P ln~o+i.n:...-_ +la.o. TTnin•ra·:l\.TFA- On.n.~Ll.:1n1n..f.n.>'!:-n.._.<t_ fi-~...,......, . ._4. .•. ,~.;,:r . ."..:..-+~1~-1'..Wfi:· ·_ · 
v-..-.--...... ..:. ................ - .. u....r--...-. .... u ........ , ~.u ...... '-' .. ..._u ... ..1."'i.:i'-' '-''-"'-".I. ...._.1.u.aa..u.1. aii.'t..I. .LJP:~ya.•:1..1..I.I-c;'U"La..1. J. .,.1.!.J'-' 

.··.Coordinator will work together to schedule a mutually agreeable thirtv (30) minute 
. time slot for the private meeting. One (1) of the Union's.reriresentatives maybe a 

-·· --·-· ---· -~--tJniou-nremb-er-des:fgmrt-ell.-bytlreUnion:anilsucli meinoers1Hill-nereleaseato .. · · 

.. -

· - · ---- .... - - · attend·underthe·terms-and-conditions~smrcified-ifrtrre-M(:) Lf:: u-not.;.otherwis~.::.:.. · 
provided for in the MOU. the Union m:ayrequest release of a Union-designated 
member as provided for in Section K, above. This alternate procedure shall also 
apply to anyemployee who: h_as pr01:~oted or ~ansferre_d int~ the bargaining u~it · . 

1. . . The Union NEO Coordinator shall coordlltate W°tth the ne~ employee(s) ·. 
.,..O-f'D...-.an~£ul-in·+i;.£). ~;:.o.~-.~:ul.:..-..-r·· ...... n~n.rn.n~i.- -~ .... -;f ii.- n-~--~-~-h-~~"""°"1 l\..fuo . 
.a.....:...a.-··-..u. ...... v'-L ....... -...... '"' yi.-'"''-'""'-ki..u..5 pu...1..u5.1.. up.LI.· Ull'-1. ... .u-.... .I.-''-'H«I-1.I.I.l.f;;.l..l.t.A.I .i--,.ci'-' 

Coordinator to schedule a- fifteen (151 minute meeting during normally .. . . 
scheduled hours.which shall not be during e:rimloyee's break or meal period. 
for the Union representative(s} to meet Dfivately with. an:d provide ni.atei-ials 
and information to, the new emplriyee(s). City representatives shall not be 
present during said meeting. The Union agrees to limit its presentation to 
only those matters stated in Section H~. befow~ · 

2. · In the eventthe proposed time cann~t be· accommodated.; the Union NEO· 
Coordinator and the Departmental NEO Coordinator shall work together to. 

·. find a mutually agreeable time within ten (10) business days of the Union's 
request 

----·--·--· 3:H-- ---Department o:f:EfectfonS:Any new emoloyee of t.Ji.eDeparlmentc)fElectlons::~ 
who is classified as Temooracy Exemot f Categorv 16). whose duration of ·· 
appointment is one (1) pay period or less; and workS on an as-needed work 
schedule will receive written materials nrovided by the Union" in lieu of . 
attending a Citywide or Debattmental NEO-, a Private meeting with the. • 
Union-as provided-for-in Section F-;:. above, or a Periodic- Union Orientation 
as nrovideci form Section G:, below. 

G. Process for Perfodic Union Orientations: By mutual agre~~ent, the Union NEO ·. · 
-~ __ Coordinatoraiid the DeparlmentalNEO Coordinafor may scheduleperiodicthirty ___ _ 

· 130) minute Union orientatlons~-Periodic-unfonorieiitationsc-filay be scliedlileil on 'an· . 
. . every-other.:. month; quarterly, or other basis. . 

Pa_g:e 4 of7 .. ---· - ----· 
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. . 

The following Depa;tments shall Il1aintain existing Union orientation arrangements: 
Departnient of Emergency Management; Sheriff's Department: and Police · · · 

. . nepartine:ll t. · · · · · · · · · 

The 311 Customer Servic~ Call Cellter shall maintain eXisting practice with fespect 
to Union access iO 31iCli'sfomer Service AgenfTfaining. . . . ...... · .. 

- . -. . . ·- . ·- :·- ... ,~.~.-::.· .. :. ·.·.::~ .. ::··.·.' .. :-'."·: . . '" . . . 

H. uf..i~n Orientation ~re'~eritatl~ns: The U1li~n agrees t~ limit its pre;erltatio~: to· a.· . 
. general intrc)ducti(m to its otg'anizatfon. hfato!y, by-laws.· and benefits of; ' . 
Il1embership.:TheUnioii.aeyees•hotto engage in cktmpaigniJig oribehalf of an J •. <. · 

· iildiVidual riuinmg for 1n1bilc eleCted·-office. and ballot measures durmg the NEO. or 
. other toJ1ics that wcfold be considered. beyond general discussion on 'the benefits Of 
Union:riiembersh.in:· • •. ~- · · · • ·. · · · 

. ·: ·-----~ :: :; ·, :..:·.-... _:\_-" .:-

III. D~ta ProVisions ... ·. 
. };.; . ... -

-::: -:·· •: ... 

. ,: ~. -· - .; f' 

)'-: 

IV. Hol({Harmless· 
· .. '-. ;.."· -· 

Th~ U~io~ agrees to h~ld the Citv harmles~ for any disput~~ thata~ise betwe~n th~ 
Union atid any new employee over application of this Aireenierit. ·.. . . . . . 

. . . . . - . . . . ., - .. - :,, ' . . . -- ' ->·::. 
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· ATTACHMENTA 

Adult Probation 
Arts Cominissi~n . ·· · · . 
Asian Ari Museum . 

Airport Commission .. 
Board of Appeals · 
Board of Supervisors 
Office- Oi· ECOirCJniiC· &. Workiorce· 
Devefopnient · ·· 

California Academy of Sciences 
. _ ____ Child-8uoi1ortServkes · _ _:. _____ c_ .·. 

Children, Youth and Their Families 
City Attorney's Office· 
City Planning Department 

. Civil Service Commission · 
Commission on the Sfan...1s of Women 

Department of Building InsDection . 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department.of Human Resources .. 
Department of Police Accountability 

P.a:ge 6_of7 ._, 

Department of Technology 
District Attorney's Offi~e . 
Ethics Commission 
Fine Arts Museum 
Fire Department <Non.,.Sworn} 
General Services Agency 
Heaitii ServiceSyst~1u 
Human Rights Commission 

____ Juvenile Probation Department 
T ,ihranr~~~----- ___ - __ --- - ---- ---- - --- - - -

. Mayor's Office 
Office of the Assessor-Recorder, .. 
. Office of the Controller 
Office of the Treasurer/Tax Collector 

' -

Port of ~anFr~ncisco 
Pubiic Defonde~;s Office 

Rent Arbitration Board 
SF Children and Families Commission 
SF Employees'- Retirement System 
War Memorial & PerformingArts 

' ' 
-,....-: ___ --· -----~-- ---- -·- --,------- -- - -:------- _______ . __ _,___~ 

------------------------ ------~- -------~---·----·-·--------------- --



··.· . .. . 

ATTACHMENT B 

.· Airnort.··. . . 
. Denartment of Enierge~cy Management 
Department of Public Health ·· ·· · · 
San Francisco Publi~ works. 
Hunian Serv.ices Agency·· · 

· ... ,.· 
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Municipal Transportation Agency 
Public Utilities Commission · 

· Recreation & ParkS Depa'rt1nent 
·. Police Departi:tient <Non-Sworn) 

· .. :.:; ... 

" .. 
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March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRJ\NCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 

· amendments implement a "Union Access to New Employees" program as required by California 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation o~ any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 
amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

.. ~~-~ {~~eld~ 
Controller 

cc: Carol lsen, ERD 
Severin Campbel!, Budget & Legislative Analyst's Office 

CITY HALL· 1 DR. CARLTON B. GOODLETT PLACE· ROOM 316 ~SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATlONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and obligations of the City and the 
Union in accordance with CA Govemment Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set f01th below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days 
of the start of employment, newly-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. h1 the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to arrange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Depa1tment (hereinafter, 
Departmental NEO Coordinator), which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 

Page 1 of10 



DHR Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice ofEmollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agi·ees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confenfag over 
the identifying information provided in this Section II.C.3 Notice of Enrollinent. 
Said meeting and conferring shall not be subject to the impasse·procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, OHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thirty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be met by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and \.Vill not be conducted during a scheduled break time. One (I) of the Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
niember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. · . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
. did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Depa1tmental NEO coordinator to schedule a mutually-agreeable fifteen (I 5) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the terms and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated inember as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transfen-ed into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the new employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Depaiimental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an a~-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iti Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, quarterly, or other basis. 

The following Depaitments shall maintain existing Union orientation arrangements: 
Deprutment of Emergency Management; Sheriffs Depaitment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-Jaws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required inforination on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of . 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Ai.rp01t Commission 
Boa.rd of Appeals 
Boa.rd of Supervisors 

. Office of Economic & Workforce 
Development 
Califomia Academy of Sciences 
Child Support Services 
Children, Youth and Their Families 
City Attorney's Office 
City Plan11ing Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Depaitment of Environment 

Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Department of Technology 
Distdct Attorney's Office 
Ethics Commission . 
Fine Arts Museum 
Fire Department (Non-Sworn) 
General Services Agency 
Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library · 

Mayor's Office 
Office of the Assessor-Recorder 

Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employee's Retirement System 

War Memorial & Perfo1ming Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Managyment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transpo11ation Agency 
Public :Utilities Commission 
Recreation & Parks Department 
Police Depai1ment (Non-Sworn) 
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Osha Asl~worth, IBEW Local 6 Dale 

~-·~~__,, ___ I_! /_J._t/,_11 

Alex Tonisson, IFPTE Local 21 Date 
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FOR THE CITY 

116-~!i 1 

Cami Isen Date 
Employee Relations Director 

~~&v-v 11/z_g/17 
Raquel S~!EA Date 

. · '~ir/;f. 
David Canham, SElU Local 1021 ate 
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~J".,.;it~12/2L17 
. Cf:::n:ttC~ Dat~ -

Teamsters, Local 856 

~! y-._, ch{JV'=:- .. 
Katy Lundgl'en Date 
Collllllittee of Interns and Resideuts, SEIU 

Eric Williams Date 
TWU, Local 250-A (Multi Unit) 

'-) /tlV.iUl rJ J{ L-ff/~ a 11,/zq/1=r 
I 

Niche1le Flentroy Date 
Transp011 Wol'kers Union, Local 200 

~~~->t=· _ ___ 01jo2f'& 
Lenny D te 

District Attorney fuvestigato.rs' 
Association 

Robert lvarado Date 
NCCRC, Carpenters Union, Local 22 

Page8of10 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

Lliida Shipley ·Date 
Building Inspectors Association 

~<4~-WJ~n 
Michael Rainsf ord Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

Vince Courtney 
LIUNA, Local 261 

L"'lrry l\.·fa.uohi, Jr. 
Ph.~mber::->, l ..ocnl 33 

1z./ }•7 
. ?'--~ -- ---- -· 

Date 

Date 

Date 

Tony Tofani Date 
Carpet, Linoleum & Soft Tile Workers 
Local 12, Disti'ict Council 16 
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FOR THE UNIONS 

SteveLutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Roofers, Loe.al 40 

Sean Conuoll:y 
Municipal Attorneys' Association 

Date 

Date 

Date 
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Ba1tolomy rYlichael Pfµltoja . Date 
Glaziers, Arch. Metal & Gla$$ Workers 
Local 12, District Council 16 

Charlie Hernandez Date 
fronworkers, Local 377 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

·~~ \)<?~\ 1Llt.9- 11-
. . . ~ \J 

RicbardKoerug 1.. Date 
Sheet Metal w'Orkers, Local 104 

Daniel A. Harrington 
Teamsters. Local 853 

Date 

.· / .. /. 
I .1.j' i r / 7 

#'""I I / 

Doug Bias Date 
San Francisco City Workers United 

---+-1-----------r~/ 7~ January 2. 2018 
Date ~ Date 

Operating Engineers, Local 3 Teamsters, Local 856 (Supel.vising Ri..~s) 
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BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board of 

FROM: <;u< Acting Mayor London Breed 
RE: OHR MOU Amendment Or...r;·-~ 
DATE: January 9, 2018 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

it 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 
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"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


