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FILE NO. 180049 ORDINANC[ :o. 

1 [Memorandum of Understanding - International Federation of Professional and Technical 
Engineers, Local 21] 

2 

3 Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of SupeNisors hereby adopts and implements Amendment No. 2 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the International Federation of Professional and Technical Engineers, 

16 Local 21, AFL-CIO, to implement a "Union Access to New Employees" program. 

17 Amendment No. 2 to the MOU so implemented is on file with the Clerk of the Board of 

18 SupeNisors in Board File No. 180049. 

19 

20 Section 2. The Board of SupeNisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, Cit Attorney 

By: 
KATHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\ 1800050\01238870.docx 

Acting Mayor Breed 
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.· . · AMENDlVIENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

. .. , ' , '> . B~'J.'.wE:EN; . .· ; /· .··· . 
. THE CITY AND COUNTY OF SAN FRANCISCO . . . . . . . . .AND . . .. , 

INTERNATIONAL FEDERATION.OF i>~o:F'.Ess10NAL A.ND tEcIIN1cAi ENdiN'EiR.s, 
. . . . .·.·. . .. . , 'LLOCAL2L ·· . . .. . . . . . 

·,,.:·:·:,';· :·::·.· ··:·'.~·: .. ·!> .. : .... :·-- ... ::.:<·~_::··/" :·, ,_· ... 
. ·The pfil.-ti~s herebyagr~~t<{iluleiid t1leJyteiµqrandilln pfU~derstan<:ijng tqacid Appen~ Q, .· .·.·· 
Union Access to N eWEmpfoyees Program,· as a neyv}\ppeµdix, sµbjecft() apprcrvaj by t4e San 
Francisco Board of Supervisors. Apperidjx G is ati:ached to this Amendment and iricoiporated by 
reference. . . . ·. . . .. . . . . ., . 

FOR.THE CITY ·.· 

D~tei . ' ~ ljgijt; > . 

·:·• .' 

: Resomces Direbt~r ··. · 

~~~<·~>·.········~~···.·.·. ~--..... 
Carol Isen ·. . . · •. . . 
EIIJ.ployee Rel~tions. Dfre9tor 

APPROVED AS TO FORM: 

Date: ~t/ g:fJ ~ ... · 
' . I . 

. . ,<. 

atharine Hobin Porter 
Chief Labor Attorney 
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· ·.· ·. Alex Tomssori 

. !EfrE, tps~fl. 

O•·'.". 

-·,_··:·\. 
-~ · .. · 
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APPENDIXG 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 
. . . . . 

The purpos~ of this agreement is to memorialize the rights and obligations of the City and/ . · .··. 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single. City-wide Union Access to New Employees Program applicable to all 
Citf Agencfos and all City Eiiiploye-e U nfon-s~ --. . 

A. The City shall provide the Union written notice of, and access to. new employee_ . 
onentatiOiiSfhereinafrerNE-Os) as. senortnlfelow~rt-is.tlieCity'soolicytliatNE()s 

--aremmdatoiyforaihn~wiY:b:ire-d-empioye-es-;-ltis-tire-eitrsintenttiratifEOs-take-- ·---- -~~-- - -
place as promptly as possible after the first day of employment. Within thirty (30} 
calendar days of the start of emplovment. newly~hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee?s. 
reiufarly scheduled, -paicf time. -In the evenf that i'newl}::-1i1red emJ)foyee' s rei!ular 
schedule is outside of a schedhled NEO. the Denartment may make a one·-'fime ·· 
..... ~::.:. .... ~~~ ... ;4.~--il...-- -~,;..1-~..:-/ .. ";,.;::;-·~~-..:..-~1,..~;.~J,.~~~~"i ....... ~----:n.~,,I~;.,.·_-_+.n. ~-~ . .;,~~-~~;..;.~-+.o ..:.~-=~- - -
iCl.UI Ui3t.J.ll'CJ..lt. (..U 1...1.J.t;:;" 'C'.l..Llf:.1.1.U·! c;w;:;: i3 l'T U.l.·Dr.. L:!'-'.ll.'C.'U.U.1.1:1 .1..1.J.- U.1. U.'31.1. ILV "-'-''-'U.1...1..1.LU.VU.U ... '-' t:.U..•13 

req1lfrenieiit ·. 

In the event an employee do~s not att~nd the ~O thatthe employee was scheduled• 
to attend. said employee will be automatically enrolled tO attend the next available
NEO~ If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section R. below~ . 

B. Apolication:.New employees include, but are.not 1imited'to, newly-hired employees_ 
whose positions are permanent. temporary. full-time. part-time. per diem. seasonal. 
]jfovisional.-or as;.neede-d. - · 

---------------- ------~- --- ---·--
C. Notice·. 

1: Single Point of Contact: The Union agrees to provide the Citf With a single 
pomtof contact (hereinafter. UnionNEO Coordinator) andthe Citv agrees 
fobfovide the Union with a smgletiofut of'contact foieachDeJ)artment 
(hereinafter; Departmental NEO Coordinator). ~vhichcwill-bee updated by-the 
City-·and--the .. UniOiI -o:ii ·an itS-Deeded·-baSiS~··~ m --- - -· --

. . 

2. Notice ~f Schedule: For a~y NEO that tak~s place on a r~glll~r. recurrin-g 
___ schedule,.the sponsoring Department shall be responsible for providing 
· -an.nualnotiCe to0 tlfe UniOit For-NEOs tlfatare noYoffered~on1tYe-gufar, --- .H -

. recurring schedule, the sponsoring Department shall provide no less than ten 



' . . .. . . . . ·.. . · .. · . . ..·. . 

< (10) busiriess days; notice;· Said. notices sh3.llbeptovided by emai1; to tl:ie. 
· UnfonNEO CoordinatOr.This requirement shalfapply to ailNEOs in which 
CitV petsorinel provide newly-hired empfoyees with iilf orniatio:ll regarding . 

! empfoWent Stattis4 rights; bene:fifs;dnties; responsibilities/or any other 'H 

em))foymei:t~;.-feiated matters~ :9::T. . /.Y ' .. ·>· ·· . : 

3. Notice of Enr()llinenh Notic~.sh~ll iliclude a list bt-new eitipIOyees . . . . 
· · · :. ·. ·.represented· by tile Union scli~dtileclto attertd.the:'NEOL l'r nfactlcal. the City 

'','agrees'. fo J)roVide additioiialldeiifilyil1.g1informatlon fucfoclirig} bu~foof '' ., 
.· lliiiit~ci tO.: cfassificaiiori' and 'deparfiii.enK Six ril6iitiis from enactmen:t;in the 

e:VeJl.FtiieCify is'unable to ]:iroVid.~ dassi.ficatlohi~iid.deparfuientiiifofillation 
·' L'. 'iii theNotite ofEiifollni.ent; the Union' can r~opeli this.Agfee:iri~nt ftlf'the sole 

· ·· •· :;~~.~;e:t~!;rJ;~:~:::~:;~~:i~f~~~~!~~i~ri.:O~~=~~~;ded 
.....•. shall.iioibesubiect.toth~·iri11fa~~f~'proced.lii:'esfu Ghv~nilrientCodeSectioii 

'· · · 3557~~§Fhe'De1Jarimenf:.sponsoring tfre,:NEOshaIIDroViifihliefohig6ing.; . · 
.:: mfbtnihtiori.noiess than five <5) bhsiiiess da:ys'pTI.or't<lilieiNEOfakfug place; . 
··· rthe'.bepartillenf#illimak~bestCtfortsto·uotifytlieUriifriiNEOCoorciinator. 

__ ·. of any laSt;.ininufo:chatrges;<:Onboari:l:Uig of mdiViduaieniployees forj;\ 
admiiiistrative DurDtises is excluded ffom·this noii~e'tequfr~ID:e:iit.· ·••·· .. 
·' ·. . . ·. . . - . . . . . . . . ··~ .. : . . . 

D. CityWidia:nd DepartnientalNEOs: New empfovees in those Departments identified 
· in; Attachnient:k shall attend a citVWi<le NEC); sponsored b:f:the ilepartnieni' of' . 
;,. Hrimari R~sourtes~This citywicte;::NEO·shall.fake place·atlniiiimum on a. monthly 

· · , . ; basis;: Departnfent~ · iae:frtifiecLillAtfachment B'Will'ci;lidud respe(itive Departmental 
-·•·.· ... ·.NE Os~ Af the Cify.' ~'discretioit. Deriarlm.ents. :may be added to <fr removed from .... 
. . . . · either;AtfaciimeritA:or•AttachmeiitJkFortlie citywide NEO; DHRwill adhere'to 

tile Deparfuieiit iioti~e reriuireriients in>SettiOn • C. ahove>The Citf.willJ)ro'Vide the 
. Union with thittvf30Ycalendar days' notice trrlorto moving a :Departmerit from 

Attachment Ato B• or·viceversa~ Everv Citf'Departilleiit shall be.listed On either 
.. . ··•· Attachment A or Attachiiiei:ttB. · · ·;. . ' · •., · 

E. Ace.ks a~~ Pr~e~t~~~~: At all NE~S, theUnion shall be affoid~i:irtv (30) 
minutes to ·meet With represented new employees who are Present. unless the 

.• .. Union's Meinoraiidum ofUnderstanding.(MOIDproVidesformore tiianthirty (30) 
.· minu:tes~;Therighf 'ofthe Union to irieefwitii newly-hifeifemplofees is limited to 

.· oiiJf thO'seemployees whose classificationsfallwithinthe IJiiioii's bargaining unit. 
·The, Citj shall ensure privacy for th~ Unfori' s~orientation; alld. fr shall fake place 
·-VV.ithotit 'CitV reriresentatives present This re(Jufrenienf:caii be met byproviding 
'either ;turivaterooiri or aportiori ofa room:witli sufficienidistarice'f:-9mother 
adivities in the room fo limit disrU:ptio1i The Department resriolisible for. scheduling 
the NEO shall be responsible for includingUnio11 presentations on the agenda. The 
Union's presentation shalloccur priortOally meal break; andWill·Jiot be conducted 
during a scheduled break time .. One (1) of the UniOn's representatives may be a . 
Unfon member designated by the Ui:tiOil;Such meinber(s)shall be released to attend 
under the terms and conditions specified iirthe MOU. If nototherwiseproyided for 
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in tlie MOU. the Union may request release of a Union-designated member to attend 
the NEO; • Releas~diine sliall: not be· unreasonably withheld~· said request shall be 
made· to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees tO limit its riresenfatio:iI to only 

· thoseumatters stated in Section H .. below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described fu Section E.. above. the _ 
Union may contact the Departmental NEO coordinator to schedule a mutuallv
agieeahtef"Jfteen (lSl millute time slot for the Unfon--to meeiJ)rivately with the new 
en:iployee(s)~ If the number of such identified employees is five (5) or more at a 

· .· pa:rtfrular Iueaforn,<tn-e TJuiUU.'1'1:EO-Cuoi-dmatur a:ud· D~tjartruental NEOc u 

Coordii::tator will work togetherfo schedule a mutually agreeable thirty (30) minute 
timeslot for the private meetii::tg~ One (1) of the Union's representatives may be a 

~--------.-.. Uiiion memller'des1gnateaOvffieUil1on. a:nasilcnmem1Jer:sffiilfoe released t~o'-.. '-· ---'--'-----
------- --- --·attendundeFtheterms and'COildit:ions specified~mfiieivIOU:-Ifnot-ofirerwise:-:---- -- -----:---

provided for in.the MOU. the Unfonmay request release ofa Union-desi@ated · 
member as provided for in Sectfon E.. above. This alternate procedure shall also 

· __ apply to airy eJ1lployee who Iias prom~ted ortra11sferred intotlte bargaining unit. 

1. Th~ Uni(Hl NEOUCoordinafor shall c~ordii:iate 'Yith th~ ne"\V en:mIOyee(s) · 
refe:nineed-in the preceding naragraph and theDeparliiienfal1'1EO' _,.
Coordinator-to schedule a fi:fteeD- (15) iniiitite ineetffig durnfg~:riormally 
scheduled~ hours; which-shall not be durfug employee's breakor meal period. 
for the.Unfou repres-entative(s)-fo m·eet privatelywith.-and-proVide materials 

~ and iIJformation tO', the new employee{s). City representatives shall riot be . 
present during said meetingi The Unfon agrees to limit its presentation to 
onlythose matters stated inSection H~. below. · 

· ·2~ : .... -·Intlie eventthe proposed tline cannotbe·accommodated,-the-Union·NEO-·-
. __ Coordinator.and: the. DepadmentaLNEO,.Coordinator shall.work together to. _ 

find a mutually agreeable time within ten (10) business days of the Union's 
request;:- -H ~--- ' ' -" - HU -- ~----

----~~----- - -~ ---~--~------~----~~~~~~-----~~'-------~~~--

3. Denartment of Elections: Anv newemnloyee of the Denartment of Elections 
· whoJs classified as Temporary Exempt( Category 16), whose duration of 

appointment is one (1) pay period or less.and works on an as-needed"work 
schedule will receive written materials provided by the Unfon in lieu of 
atfondiilg a CitmVide. oi~ DepartnientalNEO, a nrivate meeting witli the 

· Union-as• proVided i'utiir Section-F-;; above• or-a~ Periodlc-U nio:iI' Orientation -
as Provided ro:r·m: SectionG.; befo-W~- - - --- -- - .... _ · -

G. Process for Perio.dic Union Orientations: By mutual agreement, the Unfon NEO · 
Coordinator: and the D'epartniental NEO Coordinator' m·ay schedule-periodiC thirty ___ . _ _ __ ... 
(JOJmmufeUlli0iFofientafio1fs:-reriooic'UDicn1-<>rfoiifatiO:Iifinafb"C-sclieau1ed-oii an·-· -
every-other-month. quarterly, or other basis~ 
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Thefollowing Depa~tments shall riiaiJ:ltain erlsting Union orientation arrangements: 
Departillerit of Emergency Management; Sheriff's DeJ)artnient; and Police 
Department.: .·. · · · · · · · · · · · · · 

· .. · ):-·· . ·~· 

The;3ll Custoni·~rServiceC~ll Center shall maintain existing ptacticewitli respect 
··.·to Union access fo 31~,;~sfomet ~el'Vice AgentTfairtirig. . u. ':{ _ ...... · '·.···. . .. . 

H. Union Orfontatioll Preseittaflcnis: The U~idn agrees to limit its:·o'~eselJ.t~tion to a 
generafintroduttioiifo ifr orgahiiation. histocy. by:..faws; and benefits .of ·•· .. •· < 
. membership~ The Unfoii:a.grees not to engage' .ill. campaigning on beha1f of an!"{:,:·> . . 

· iridiViclualrunning for public elected Office\uid ballot measures dhring fhe NEOtor 
• other topics that would be considered beyond generafdiscussi6noii the: benefits of 
Uiiio~':~~~~:~~~~ip~ · . .:. c. ,_.~ .•.• • • . ;;_.·p . /~ .:. _· . < 

- . ... . ' 

.-r'· .. , .. 

suliect t6••the·1imita~o~~··co~taiil~d~~ CA· Govern~e~t· Code s€afon·3S5S. ike Ci~
0

• ... ·· •. 

shallp'roVide the Uiiion with all required information oil newly-hired empfoyees to the 
extent it is made availabie to the City.in additionfwithin teidlO) .busiiiess days of the 
conchisiOn of each'NECt°the Cftf agtees to provide the UniOn With a sta'.nd,,.alo:Ile. . . . 
report ccrntaiiimg a IiSfoferiiDfoyees.·including dassification code·anddiVisiOn. who.~·· 
were s'd1eduled tO. but did ne}t ~ttend each :NEo~ •· ··. y· >. .·· .. · , . .. , ••-

. ~·:· ' . " .· .:~- ·: .... : . ·.. . -~- ._·: . ·. : ·.> . _·:' .. ·.·.~y~: .. :.· ... -.:· .. ' : : .).!:-:::·· · .. · ... ·.> .. 

IV. Boid H~hnless '- . . ·:' ·.·· 
. : ... 

·.,,· 

:·._· 

TheU~i~lJ.agrees t~ holdtheCitV ha~mlessfot any disputes that arise between the 
Union and any .new employee over armlication of this Agreement. . - .· ·· . . . . 

Page 5 of7 1/8/2018 



ATTACHMENT A 

Adult Probation Department of Technology· 
Arts Commissfori District Attorney's· Office 
Asian Art.Museum Ethics Commission 
Airport Colllmission Fine Arts Museum. 

·Board of ApPeais.. Fire Department <Non-Sworn) 
Board of Supervisors General SerVices~Agency 
ullice':"ofEfonomic· &. Workforce. ·. · Healtli s·erv.ice-System -
De:velopnienC · Hiinian Rights Commission 
Califor.nia-Academ.¥--of-ScienceS-------~J~u~v:~e~nM-il!l· .e-,~· ~~~gob~ati~-·MoMn;;JD~: ·~epl!a~rt!:!-!!-mM· ~en!!t~,-·--

-- ------~-- - nn-Ch.ild-Supnort-Se-rAees;--· --- -------- -- --u-:-bibr-arf-------·---- --· -- ---···----------·-----· --- ---· --··-· 

Children. Youth and Their Families 
City Attorney's Office 
City Planning Department··. 
CiVil Service Commission 

Department o.f Building hisp~ction ·· 
Department of EnVironment 
Department of Elections 
Denartment of Hoinelessness 
Department of Human Resources .. 
Department of Police Accountabilitv 

___ Page .. 6- of 7 -- _ •. 

Mayor's Office -
Office oftlie-Assessor.,.Recorder 
Office· of the Controller· 
Office of theTreasurer/Tax Collector 

·--- - . . . ·.-- '."' .-

Port--·of~s-an:· Francis·co .. _ · 
Public Defender's Office 
Rent Arbi&ation Board . 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B ·· 

Airport ... · 
Dernfrtinenf of Emergency Management 
Department of Public Health .... 

.sail Fra:l1.cisco Public workS 
Huhia:ri Sernces:Agency · 

;.l. ·.··: 
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. Mul'licipal Transportation,Agency 
,_ PublicTJtliities ·Commission.• •·· · · 

Recreation& ParkS Dep.artillent 
Police Deriartnient <No:ti~Sworn) .· 

·:.:1 

. , ... '., 
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March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, l submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 

Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation o~ any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 

amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 

554-7647 . 

.. ~~-~ {~~eld~ 
Controller 

cc: Carol lsen, ERD 
Severin Campbel!, Budget & Legislative Analyst's Office 

CITY HALL • 1 DR. CARL TON B. GOODLETT PLACE • ROOM 316 ~ SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •·FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and obligations of the City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set fo1th below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thuty (30) calendar days 
of the start of employment, newiy-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. hl the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to arrange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Department (hereinafter, 
Departmental NEO Coordinator), :which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice ofEmollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confen'ing over 
the identifying infonnation provided in this Section Il.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thiiiy (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orier1tatio11, and it shall take place without City representatives present. This 
requirement can be m~et by providing either a private room or a p01iion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and \Vill not be conducted during a scheduled break time. One (1) ofthe Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
othenvise provided for in the MOU, the Union may request release of a Union-designated 
rnember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. · . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Departmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the terms and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated member as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the new employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO . 
Coordinator and the Depaitmental NEO Coordin::)tor shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an a~-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iri Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, quarterly, or other basis. 

The following Depattments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-Jaws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

ill. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required information on newly-hired employees to the extent it 
is made available to the City. fu addition, within ten (10) business days of the conclusion of . 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

. Office of Economic & Workforce 
Development 
Califomia Academy of Sciences 
Child Suppmt Services 
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Depmtment of Environment 

Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Depa1tment of Technology 
District Attorney's Office 
Ethics Commission . 
Fine Arts Museum 
Fire Depa1tment (Non-Sworn) 
General Services Agency 
Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library · 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Pmt of San Francisco 
Public Defender's Office 
Rent Arbitration Boarci 
SF Children m1d Families Commission 
SF Employee's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Managvment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transpo11ation Agency 
Public :Utilities Commission . 
Recreation & Parks Department 
Police Depa11ment (Non-Sworn) 
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FOR THE UNIONS 

Osha Ash.worth, IBEW Local 6 

Alex Tonisson, IFPTE Local 21 

Date 

JI /J.t/17 

Date 
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FOR THE CITY 

Carol fsen . 
Employee Relations Director 

,=/?t:!k~ ~ 11/u/17 
~'!iv1EA Date 

D~EIU Lo~l I021. 'i:PJff. 
q: ~C-- 11 /z'f {11 
J ·eph Bry~~~~~021 Date 
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FOR THE UNIONS 

12/2/17 
Dat.c · 

Teamsters, Local 856 

vv 
Katy Lundgren Date 
Collllll.ittee of Interns and Residents, SEIU 

Eric Williams Date 
TWU, Local 250-A (1vfulti Unit) 

·--1 /rlb.dl'l f) ~)(c.-{r; ,) 11-(z"1/r:r 
I 

Nichelle Flentroy Date 
Transpo1i Workers Union, Local 200 

dJd p · __ 0402/,g 
~~ 7. 
District Attomey Investigators' 
Association 

NCCRC, Carpenters Union, Local 22 
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I I \r I I . 
I . .. ··' 
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-~_/ I 

Lfrida Shipley ·Date 
Building Inspectors Association 

~q~.w/;o11 
Michael Rainsf ord Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) ,,,-i _____ _ 

Vince Courtney 
UUNA, Local 261 

L-o;_rry l\·fau.ohi, Jr. 
Ph1mb12r-s, I ,ocnl 33 

Date 

Date 

Tony Tofani Date 
Carpet, Linoleum & Soft Tile Workers 
Local 12, District Council 16 
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FOR THE UNIONS 

Steve Lutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Roofers, Local 40 

Sean Connolly 

Date 

1~/c,?f /!l 
Date 

Date 

Municipal Attorneys' Associa:tion 
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Bartolomy Michael Pantoja . Date 
Glaziers, Arch. Metal & Glas13 Workers 
Local 12, District Council 16 

Charlie Hernandez Date 
[ronworkers, Local 377 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

~~ ~\?"'.'\ 12-)Lrtj1'1-
RicbardKoenig \j Date 
Sheet Metal Work~rs, Local 104 

Daniel A Hanington Date 
Teamsters, Local 853 

Doug Bias Date 
San Francisco City Workers United 



Steve Crouch~ ate 
Stationary Engineers, Local 39 
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BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting qnd implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 



BOARD of SUPERVISORS 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 



OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board o 

FROM: 0/ Acting Mayor London Breed 
RE: DHR MOU Amendment Or·rn·-~ 
DATE: January 9, 2018 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 
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"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget·& Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


