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FILE NO. 180050 ORDINANCf 0. 

1 [Memorandum of Understanding - Teamsters, Local 856: Supervising Registered Nurses] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access 

6 to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2016-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 

16 "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180050. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HEgRERA, 9,ty Attorney 

I~ 
ii /) 
,·~,I .. 

By: I J~/1rJl!A ;,/v:'\ / 
'Sf THARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\ 1800050\01244122.docx 

Acting Mayor Breed 
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AMENDMENT No. 1 
TO THE 2016-2019 MEMORANDUM OF UNDERSTANDING 

·· ... ·.•· .... ··.·.·.· ·. 'BE'.i'WEEN .. · .··. 

THE CITY AND COUNTY OF SAN FRANCISCO 
. AND .. · . 

FREIGHT CHECKERS, CLERI<:AL ElVJi>LOYEES & HELPERS, LOCAL 856 
• · .· , (SUPERVJ:SJNQ REGISTERED NIJ:&SES, UNIT 47) . '. . > 

Th~.~~i~~ hereby aiJ:ee to. aIIi~nd the lv'.[err19ran.dmn:ofUn~e~standing to· add iili1Jit E, Union 
AcCess to New EmiJloyees.Program, ~s a new Exhibit, .subject to appro\ral by ihe Sein Fran.Cisco 
Board of Sµpervisor~. Exhibit E is att(lched to this Amem:lment and incorporated by refetence. 

FOR THE CITY .. FOR THE UNION 

nme: . 0 17Dr/f? 
·.. . ~ 

·. an R_(i;~icmrce~ Director .. ·. , 
... Tim Jenkins.·. 

. ' . . . 
. __ : ..... 

/ .•. .;i~· .. · 
~ ....... ·· ... ··.·.·.•·.·. 

.· .. ·.··.;·:· .. '''. 

Employee- Relations Director 

APPROVED AS TO FORM: 

Date: {I t./t C 
I · I 

~·· 
Chief Labor Attorney 
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APPENDIX A 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

·The purnose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the . 
creation ofa single. City"'wide Union Access to New Employees Program applicable to all 
Cit\r Agencies and ali City Employee Unfons .. 

A. The City shall provide the Union written notice of. and access to. new empIOyee 
orleii.tati.OiiS(lieremafter NEOsfassef1ortnfieloW.Tfi:SllieCity'SpobcytliarNEOs 
are mani:latoaioraltnewiv-lriredemployees~ ItistireCity's-intent-t.i1at-NE()s-take - ---· 
place as promptly as possible after the first day of employment. Within thirtv (30) 
calendar days of the start of emplovment, newly-hired employees will be scheduled 
to attend the next available NEO~ NEOs shall be scheduledduringan empfoyee's 

. regularly scheduled. paid time. In the eventthai a newiy-lili-ed employee'sreiUlar 
schedule fa outside of a scheduled NEO. the Departmentm.ay make a one:..fime 
adjustment~fo the empfoyee's work sdiedule iil order tu a·cconm:wcfate this ... 
requireIIl.erit. . . . . .. 

In the event an employee does not attend the NEO.th~tth~ employeewas scheduled 
to-attend. said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEOcoordinator tO arrange a · 
meetfug Witli tlieemplOyee pursuant to Section F:;;oelow:- · ··: .. :. -· .:. - -· ·co-· 

R .. .Application:-New employeesinclude,. but are. not..limited.to;_newlv-hiied~nmloyees __ 
whose positions are permanent, temporary. full-time. part-time; per diem. seasonal. 
btovisional:-or ·as.:.; needed~ · 

C. Notice 

1. Single Point of Contact: The Union agrees to provide the Cify with a single 
point of contact <hereinafter; Union NEO Coordmator)and the City agrees 
tO-riroVide the Unfon.with·a smgfo noirit of coiitaet for each Debartment 

· (herem=:after;;·DepartmentalNEO Coordinatorlzwhich will be updated-by tlie-
-City 3JD.d th·e· union ·-on-·an ·as-needed hit.sis-~ · - -~ - -· -- -

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
_ .. ____ .... _______ . .schedule. the snonsorin:g Department shall be responsible for providing · ______ _ 

.. annual 'noncFfifllie union.: For NE01rtliat 7artf not· offer-ed~o:n a ·re@Iar;~·· - c ·." - -- - · 

recurring schedule, the sponsoring Department shall provide no less than ten 

Page 2 of.7.. '·- __ .1/8L2Ql8 _ c. .. _ 



3 .. 

(lO)•business days',·notice. said notices shallbeprovided by em~it t~the ' 
tJiiion NEO Coordiiiafor.This requirement shall apphr to all NEOs in which 

, . Cltf personnel J)tovide newJt-hired employees' with iiiformation regarding . 
eiiip1ovillentstatu:s; rights. 'benefits, duties. responsibilities. or a:Ili otller ·. · 
emplovme:iit.;.related matters~ ; ;' > ' ' ' ' ' ' ' ' ' ' ' ' 

. . . :_~ .. ·. ·... . . . . . ., : . 
:··· 

.• .• Noti~e'rif Ehrolliiient~. N otic~· sh~ll include a list of new empfoyees :/ ·,.· • ,• ' . '.... ' 
· rep:tesenteff bf.th~(UiiiOn scheduled t0 atte:ricfl:heNEofir:practicaI. the City 

·· .. · agrees' fo provide addinoiialidentifyiiig iriforma'tlon hlcludilig. btiti1ot •. ' ' ' ' 
Iilliited t(L°,cfassificatlon and departineiiL Sn/nioilths frofu.foliactment; in the .. 

<. evelif theiCity is riiiable'tfrproVide dasslfidition 3.nd deiiarfu:ient information · .·· 
·• •i:Ilthe0Nbtic'e~ofEnt0Ui:ilentith'e Unfoii fan reciJ)eittb'is~Agte~Ilierifforthe sole 

· · .·· rfritp6se ofriieetiilg-and confertmg overctlieidentiftiiig ihf"orn1aHon:proV1ded 
.· ... :mH:liis.SectfoiiII:e.3;Noticeiof'.Eiifolltniriti~'Said:ttfoetirigaiid coilforriiig'' ' ... 

. ·.·-·. _\sliaun.ofbesribfocfto tlie~ililpasserirocecitires iii: Gof.e:rD.Il:i~iifCod:e.section · · · 
. ,3557{:The,DeIJartmerifspo'IlsoringtheNEO shaJfproVioethefOregoiiig _ · .. ··.•· · .. 
· ·. ·infoniiatfoil noless:than fivel5Ybrisiiiessdays''Prio:Fifo' the:NEO'faking place . 

.. ... . Tli~neJ)ahme:nt Will:lliak~ besfeff6rtsto-ilotmd:heuiifoliN.Eocoordiriatoi- · . 
.. . ,.· o:f.'aiiy fast;;filfuhte changes~ diiboatdillg oNndividu'aleII1piOyees for> ·. · 

,·administrative purposes is excluded from this noticeretrrirrement; •.· ' 
. . --· ··- - -. '.• . . . . . --

. ,<.'/:"-· .·:·.:.,<·:::: ·;·-._: .. , ·::>::/:.~: .. ·:..,,~:.-

-D;; CitYWidti.and DeJ)artmentalNEOs: New employe~s in those Departments identified 
ii::iAtlachriieiit'A shallatteriff ad*vwide:NEO. spci1lsoredbvthe Department of 
,Human Resources>This.Citywide.NE<J shall fake place at'ririlliiitum: on a monthly 

· · · >basis~ Depa:dn1entsideritifled :iri Attach.tnenfRwill cortductrespective Departmental 
.. · NEOs~ AttlieCitt'idiscretion:;Departnie11tsmay be addedto:orreinoved froin . 

. .. . :>::,.)eitherAttachinent A br>Attachinenf :B; For the citywide NEO,;DHR Will ·adhere to 
. the Dep~rtllJ.eiit:Uotice reguii-~ments'in•Section C •. above~ The.CiftWill Provide the 

UnfoJJ. with thirty (30l caforidaf da\Ts' iiotice prior to inoVing ·a bepart:iitent:from 
· Aftachmenti'Ato• B; :or vice versa. E~erv'Citv:Depariment shallhelisted on either 

.- -::Attachlriellt·A:·or·AttaChfilent.;B~: :_·- · · · ·-.:·:--··-· ~->:~;_;~·- .. - ·- =· · · · --

·-. -~ . .. · . . : ·. :: . 

E. Access and Presentation: At aUNEOs. the Union shall be afforded thirty(30) ' 
' minutes to meet with represented riew employees who are present. unless the ' 

·· uiri6n's"Mel1loranduni ofU:iidersfanding <MOW provides for mote than thfrty (30) 
minutes; The,riglitofthe Uniori to nieet with newly-hired emplovees iS limited to 
onlythose 'employees whose classificati6:iis faUWithiir the Union's· bargainmg unit. 
The City shall ensure p:i-ivacf for the· Uni&n's .orientation. and it shaU'take pface 
,withouthCity representatives present. This ~requfremerit:cari be Diet by providing 
either a pdvaforool11 or·a po~cin'of a·room;with·:sufficieilt distancefrom other 
activities in the room tO limit disruption~ The i>eparlirient responsible :for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Uniori'surese:iitatioii shall occur priortO' aiiy m:ealbreak. and will iiotbe:coriducted 
duriiig a scheduled break tinie:'.Qne (1) of the Unfon's representatives may be a 
Unfoumemberdesi@ated by the Union.Such member(s) shall be released to attend 
under the terms and conditions sJ)edfied in the MOU.Ifnot otherwise proVided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO~ · Reiease tiine shalrnot be. unreasonably withheld. Said request shall be -
made to the Employee Relations Division no less than three (3) business days in · 
advance of the scheduled NEO~ The Union agtees fo llinit its nreseiltation to only 
those matters stated in Section H .. below .. 

F. Alternate Procedures:' In the event the Union identifies one or more new emnloyees · 
who did not attend the Union's presentation as described in Section E .. above. the 

· Union may contact the DepartmentalNEO coordinafor to schedule a mutually-
.. agreeable irffoen (15)" mlliiite tifue slot for-the Union-to me-ef j)rivateIV with'the new 
.· employee(s). If the number of such identified employees is five (5) or more at a . 
·pirticula-r lucatiGiirth·ec:UnitJn···l\1EO- CiGrdiilatGr-~and DePartffitntal NEO·-: ·---- -~· 
. Coordinator will work togetherto schedule a mutually aITT"eeable thirty (30) ininute·. 
time slotfor the private meeting. One (1) of the. Union's representatives may be a 

·-~~Unimilnemoer-desigiiateel-WtfiFUmon. anelsucli··memlJeFsnaltl>ereleasoo-t=o----
---- ----- ----- -·- -· -- --~--atten:tlundertne-ternrs~a:tid-.:mr11ditiun:s-su-el~i:Ile-d-in-tire~rvr6l:T:-If~ffot-utirerwis·e·-• -----·-----· ---

. provided for in the MOU: the Union may request release of a Union""designated . 
member as provided for iit Section E.; above., This alter:llate procedure shall also .. 
app~y to any employee W~(} has promoted or_f!ansferred into the ~a_rgainfug unit ... 

1. The Union NEO Coordinator shall-coord~ate with th_e new e~ployeefs) -• 

-· 2. 

. ~~...-~-~~~;.,.A :~ 4--.;_·~..,._-~~~..:J~~:;_, . ._;.~-~~~~-.;_-:;;~;J·+i..~ Tl~'n~~ .... ~+..:1.1\Jlj'C\ 
_J. c;:.1.~:a-c:-u.LC1.U· .l.l.l i.:uc; p1. -.;;:;\,..c;u~25 va.1. a.5.1. a.uu.- anu. .. _1...u.:; .....,-.;.pa.1. &..LU'\:i.u.1.a.1.: .l ,..1..!J'-' , 

·· · Coordiriafor to schedule :a fifteeric.f15) ri:tiinite meeting during normally 
·. schedu1ed'hourso which.shallnot be during empfoyee~s breakot mealoeriod; 

for the Union representative(s) to meet privately With. and 1frovide materials . 
. and informatimi to. the new employee(s).;. City representatives shall not be. 
nresent during said meeting~ The Union agrees to limit its presentation to~ 
only those matters stated in Section H;o below._.•· · -

··In the :event the proposed time cannot b~ accommodated. the Unfon NEO -
__ Coordinator and.the Departmenta[NEOCoordiiiator shallworktogetherfo __ _ 

find a mutually agreeable time within ten (10) business days of the Union's 
request·:· 

-------·--~~-- ----------- ..,..~~-~~-----~---;,.~--,--'~--------~~-~ 

3, . Denartnient ofElections:Anv-new emnlovee oftheDenartmentofElections· 
who is classified as Temnorary Exemnt f Categorv 16)£ whose duration of . 
apPointment is one (1) payperiod or less, and workS on' an as-needed work 

· schedule will receive written materials provided by the-Union in lieu of _ .· 
. attending a. CityWide or-DenartmentaLNEO; a Private: nieetiifg With the _ · · 

· -- -.- Union as-provided for incSectiou F;;,-above.- or a Periodic Union Orientation -c ·

-·as nrovided for fu Section G:.c befow :- --'---

G. Process for. Periodic Union O~fontations: By mutual agreement, the Unfon NEO . 
____ ----~Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 

· ~ .. - ~·-- .. = f30lmfiiute UniOif"orfontatiO:n-s:~Petioi.licUniOn=ofientationsmat be' scheduiecnfrnnt -- ·- -
every-other-month, quarterly, or other basis. 
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. . 

The following Departments shall maintain ~xisting Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Deuartnient 

:·_.! 

.. Th.~'311 CU.~toliletSerVic~· C~ll Ce~ter sh~ll maintain ~xisting J)raCtice "7ithrespect 
. • fo Union access to 31lCusfome:l'·serVice AgenfTraining. .. . ' . 

. . ·: ~;·· . ··- ·.~<.:. . .. ; ... - ., - ·. . .. _,: : 

H. Union Orielltation'~re~entatiotis: The Union ag~ee~ tolimitits p:r~sent~tion to a .· .. 
generalintr<lductiOn fo iti((rrganiZation~ history; bv'-Iaws; and benefits of '. ... 
• m~mbership~··TheDnfoiiagrees>notfo··engagein campaigni:iJ.g onbehaifofan,<'•;'..:·., 
i:iicliVidualru:imfug.for public• el~cted office and ballot measures duririg the NEO. ot · · 
other topics thatwoiild be considereclbeyond general discussion on the benefits of 
Unionmeillbershlhi. :,<;/.' ., .·. · · · .··· ·' :::: • 

III. DataPro~si~:s ' .... 

.. · Suhj~ci.to the limitations co:ritailled hi CA Government Code Sectio~;3s5~. the City . , 
. shallprovide the Union With all recniir'ed iiiforniation on newly:,hired emplovees to the 

exteI1tit isiuadeavailable to the City.In addition.within teii (10) busmess days ofthe 
conclusion of each NE Or the City agrees to provide the U nfoii with· a stand~aioiie .. . .. 
feporl confaming a'. list of employees, including classi:fica:tion code ancfdiVfsion. who . 
were scheduledfo\ but did lioiattend each N'Eo. . ' · ··•·· . · · · d 

IV. Hold Harmless.... '. ·· 
_· .. . .: . . 

The IJ~i~n a'gree~ to hold the City harmless for any disputes that aris~ between;the 
Union and ally new employee over application of this Agreement. ...... ·. 
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ATTACHMENT· A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airnort Commission 
Board ofApDeals 
Board of Supervisors 
Omce1if::tconomiC'&Workfotce 
Devefo'pinent 

_______ Califo.rniaA.cadem.t-oL&ciences 

- Chi!d~Suppo:rtSer-vfoes--------"-- -
Children. Youth and Their Families 
City Attorney's Office_ · 
City Planning Department 
Civil Service Commission-_ -
Com:i:nis~iolJ. on the Sta6is of Women 
Department of B.l:iiding Inspection . 
Department of Eriviromrient .· 
Department of Elections - • · 
Department of Homelessness -
Department of Human Resources 
Department of Police Accountability ---

D~partment of Tecknology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
:Fire HeDart'nieni (Non-Sworn) 
General Services AgencV -

- . HeaitiiService System --· 

Human Rights Commission 
Juvenile Probation Department 
T :ihrllr.v - ,_."""""._ - . 

Mayor's Office· 
Office of the-Assessor;.. Recorder _ 
Office of the Controller 
Office oftheTreasurer/Tax Collector 
Port of Sa~·d?r!:!ndscn ,. . -· 

Puhiic_-Def~iidel;:;-s:Office._-.-
Rent Arbitration Board. 
SF Children and Families Commission 
SF Employees-'- Retirement System . 
War Memorial & Performing Arts · 

------------·---------·----·-·--·---- -----------. ______________ .. ____ --;" __ - ------------------------------
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ATTACHMENT B 

Airport . . . . ... · ... 
Department of Emergency Management 

· DeDartlnenfof Public Health · · · · 
Sari Francisco Public Works .·. · 
H1lmanServicesAgency 

Page 7 of7 

Municipal ,'.fransporfation Agency 
·· PublicUtilifies Commission> 
R~ereatiori &.Parks Depai'.-tillent 

.. Police Department <Nori-Sworn) 
. . . ~ . . ,. . . . . . . 

1/8/2018 



March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, J submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a 11Union Access to New Employees" program as required by California 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation of any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 
amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

. ~~--~ {~~eld~ 
Controller 

cc: Carol lsen, ERD 

Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL· 1 DR. CARLTON B. GOODLETT PLACE· ROOM 316 ~SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and obligations of the City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set fo1th below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thilty (30) calendar days 
of the start of employment, newly-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to arrange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. · 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Depa11ment (hereinafter, 
Departmental NEO Coordinator), 'which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice ofEmollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confen'ing over 
the identifying info1mation provided in this Section II.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Depa1tment sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Depaitment will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citvwide and Departmental NEOs: New employees in those Departments identified in 
Attachme1it A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thilty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thitty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thhty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be met by providing either a private room or a pmtion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and \Vill not be conducted during a scheduled break time. One (I) ofthe Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
1nember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall b.e made to the Employee Relations Division no less than three (3) business 
days in advanc.e of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Depa1tmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 

· of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (I) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to attend under the tenns and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated inember as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or ttansfen-ed into the bargaining unit. 

I. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materialS and information to, 
the new employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Depaitmental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an as-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for in Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, quarterly, or other basis. 

The following Depa1tments shall maintain existing Union orientation arrangements: 
Depa1tment of Emergency Management; Sheriff's Depaitment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Setvice Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-Jaws, and benefits of membership. The Union 
agrees notto engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required inforri:J.ation on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of . 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union. 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airpmt Commission 
Board of Appeals 
Board of Supervisors 

Office of Economic & Workforce 
Development 
California Academy of Sciences 
Child Support Services 
Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 

Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission . 
Fine Arts Museum 
Fire Depaitment (Non-Sworn) 
General Services Agency 

Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library · 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 
Public Defertder' s Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employ~e's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Manag~ment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transp01tation Agency 
Public :Utilities Commission 
Recreation & Parks Department 
Police Depa1tment (Non-Sworn) 
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FOR THE UNIONS 

Osha Ash.worth, IBEW Local 6 Date 

Alex Tonisson, IFPTE Local 21 Date 

~'-~--· l~'J..'Of t-. 
David Canham, SEIU Local 1021 Date 
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FOR THE CITY 

Cal'O l Isen · . 
Employee Relations Director 
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FOR THE UNIONS 

71::::!/flJ*-~1 
Teamsters, Local 856 

Katy Lundgren Date 
Collllllittee of Interns and Residents, SEW 

Eric Williams Date 
T\V1J, Local 250-A (Jyfulti Unit) 

I 

NicheUe Flentroy Date 
Transpo11 Workers Union, Local 200 

~;4--a/-oi;;K 
District Attorney Investigatois' 
Association 

NCCRC, Carpenters Union, Local 22 
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. I 

Lfrida Shipley 
Building Inspectors Association 

·Date 

4/tkt(!j_~*l)f)/7 
Michael Rainsf ord Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

I . 

Vince Courtney 
LIUNA, Local 261 

Larry lV!au.ol::i, Jr. 
Ph.nnber.:.;;, I ,ocBl 33 

Date 

Date 

Date 

Tony Tofani Date 
Carpet, Linoleum & Soft Tile Workers 
Local 12, District Council 16 
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FOR THE UNIONS 

Steve Lutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Sean Connolly 

Date 

/':}. 0 0-J_ 
Date 

Date 

Municipal Attorneys, Association 
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Public Employee Committee 

Ba1tolomy JVIichael Pantoja . Date 
Glaziers, Arch. Metal & Gla.s~ Workers 
Local 12, District Council 16 

Charlie Hernandez 
lronworkers, Local 377 

Date 

Chester Mmphy Date 
Plasterers and Shophands, Local 66 

· '(~~ \'<?~) 1z_jL9-j 1°r 
Richard Koenig \J Date 
Sheet Metal W'Orkers, Local 104 

Daniel A Hanington 
Teamstets. Local 853 

Date 

~L.z. 1~/1/? 
Doug Bias Date 
San Francisco City Workets United 

__ _:._1.-!-,.:?·+-·' ~---' ~--+-+-'/ 7~ January 2. 2018 
Jennifer Bill{ Date ~ Date 
Operating Engineers, Local 3 Teamsters, Local 856 (Supervising Ri~s) 
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Steve Crouch'tlatc 
Stationary Engineers. Local 39 
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TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 
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DATE: January 9, 2018 
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Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters1 Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 

1 DR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 



"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 

. Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No.1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1. to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


