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FILE NO. 180051 ORDINANCC 0. 

1 [Memorandum of Understanding - International Brotherhood of Electrical Workers, Local 6] 

2 

3 Ordinance adopting and implementing Amendm~nt No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 

6 to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks(* * * *)indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the International Brotherhood of Electrical Workers, Local 6, to implement 

16 a "Union Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180051. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By/~ 
KA'tHARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\ 1800050\01238867.docx 

Acting Mayor Breed 
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AMENDMENTNo. 1 
TO THE 2014"'.2019 MEMORANDUM OF UNDERSTANDING 

.· .. · .· .. , . ·····... BEJWEE~·< .·· . ·· ....... . 
THE (;l'fY AND COUNTY OF SM FRANCISCO 

·.·· ... · ..... AND .··.·. ·.. . . . . 
INTERNATIONAL BROTHERHOOD EL]i:CTRICAL WORKERS, LOC.t\L 6 . :.. •' . . . . .. . ·. . . . . .. 

,:: '.·. . . f. 

The.parties. her~by, ~~e~ tQ. aine~4 the Mefuotandliin. 'c)f Und~istandn{g to add Appendix 'E:;) .. . _, 

Uniqµ/\ccesst6 NewErriploy~es Program,·as a newAppendix_~,_subjectto approvaibytli~ 'San .. 
·Francisco Board ()f Super\risors~ ·Appendix Eis attachedtotlµs.A.fil.endmenland incorpprated by 
reference. · · .. . ..... . · .... .. 

FORJHE CITY _ . 

Date:·'.'~ b'7/v?/j( : - · 
. ·'• ........ </-·.· ,_r· .. ·· .· ... ····. 

. . ;··.·:·· 

~-··, :·. ···- .... :.: ·:--'·::·.~ :_:. ~ ... 

Date:·' ·, 
~...,...._..~ .. -·-.-·. ;~ ... -

·.····.;-- : . . . ~ :~ ·_. 

' .... 
'·-~···. ·.: .. · .. 

. :' .. ':· ........ · .. : .. · .. · ,· 

an R~so~c~s Director< __ . 
. · Oshci'A,shw0Jil1 

., , IBEW, Local () · 
··· .. · ':. 

·~··:.··.····:·.·~·.···~·"'······ .. ··· .. ·.:··'·.::.· ... 
• ·.·_.· • • •• •• • ;.< •• ·_ •• .··:... ••• ·: •• 

~~~~ ···~ . . ··.··.·.; -,· .. ·· 
________c·~ .· ..... -.... · .. ·. ···.··.···.·.· ,· .. ······. 

arol Is en ·. · · · · · · · · · : •. · . -. ·· ·· 
Employee Relations Director 

d '· 

APPROVED AS TO FORM: 

Date: 1/<i,/l ~ 
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APPENDIXE ·· 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 
.. . . 

The· purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union 'in accordance with CA Government Code Sections 3555-3559. through the 
creation of a single; City..;.wide Union Access to New Employees Program applicable to all · 
City Agencies and all City Empfoyee Unfons. · 

A; The City shall provide the Union written notice of. and access to. new employee 
orientationsflrerema:fterNE()s-)-as-s-etforth-b-elow:=Itis-ihe-€ity's-J)olicv:-that-NEes--~-

----· ------ ----·- ··- · - -. -are"'l:nandato1yforalI-newly-hired-employees;:-It-is the-€ity=s~intent7th:at-P':-f.E9s-take--
. place as promptly as possible after the first dayof employment. Within thirtv (30) 

. calendar days of the start of employment. newlv..,hited employees will be scheduled 
to attend the next availableNEO~ NEOs shall be scheduled during an employee's 

. - reg1lfarly schedU.fod; Paid'fuiie~ . I:ir the eveittthafa riewly.:.Jifred enipfoyee's regtilar 
schedule is outside of a scheduled NEO. the Department ma:Y make a: one.:. time 
..;-,:f~~ • .,+..:na:.:;+ +.n. iha ,,....,...-.;1;,:,;,~~'<i ~fi ... h' .,,.hD.ilnl.> in- or,"J-.:>r tn -~Pt>nrnrnoitM..- thi~ -
«'-11.tU.C!a..aJLJL'-'~.,_.,'-' .... .a..a:."'vmy.JL'-'!~- 1J ,.,." .... ...._1.7_.._..._..._..~ ... - ........... -~"."" _.....,. ___ ....,. ....... ---- -:.... 

reiniiiemeri.t. _ 

In the event an empioyee does not attend theNEOthat the employee was scheduled· 
fo attend. said emplOyee will be automatically enrolled to attend the next available _ 
NEO; If the employee does not attend the subsequently scheduledNEO, the Union 
NEO Coordinafor may contact the Departmental NEO coo-rdinator to arrange a 

·meeting with the employee pursuant tO- Section R1 below-; -
. . - . 

___ B.~ Application: New.employees include. but are not limited fo. newly-hired employees 
whose positions are permanent, temporary; full-time. part-time, per diem. seasonal, 
. . . • . - . d .J . 
prov1s1ona1; or as;.n-ee. eu; · 

C. Notice 

1. Singie Point of Contact: The Union agrees to provide the City with- a single 
point of contact <hereinafter. Union NEO Coordinator) and the City agrees 
to orovide the Union with a: single point of contact for each Department 

-<hereinafter• DepartmentalNEO Coordlli;:torl.-which will be-updated by.the-
Citv and-tlie Unfon mi an as-n:eed-ed basis: - - -

2. Notice of Schedule: For any '.NEo iii-at takes place on a regular; recurring 
___ H _____ __ _ __ ______ -·--H _u schedule. the sponsoring Departmentshall beresponsible for providing_____ .. ___ --· 

-- -- ·- · · · ,, annual=notice-tcrtife Union--:;-ForNEOs=th-at are not-·oifered-on a=Tegular?'""' ----
recurring schedule. the sponsoring Department shall provide no less than ten 
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,·: 

· · (10) business· days' notice. Said; n6tices shall be provided· bv elliail. fo. th~ 
Union NEO .coordinator: This' requirement shall apply to all :NEOs in which 

· •. Citypersonnelprovide newly-hired employees with information.regarding 
' empfoyiiient status.' rights. benefits, duties, responsibilities. or any either 
elripIOzyient:·refate~ matters. ; ; · ' . · :.·. · ... ·•.·.···· · .;/ 

· .. -··. ·'. 

· J. · · Notic~ bf irirhii~ent;.N~tlte'~ll~U irichide·~liSt of.rieW'~itlpfoye~s, • . , .• • .. ··• · · 
.·•· .. ; ··represeritedhytheUilidii•schedulecFto attendtiie.NEOl; If Practicai,·theCitjr 

•• •••• H • agrees to prov-Ide additional identifviiigiiif otrnati'oii iilCiudii:tgt hufnof . ..• '; · · ·•· · · · 
·. ·· '· ·· · · Ii:riiited·tb)cfassificatioll~ and Clenartment: SiX months from'eriacfuient. in tile · 

.. event the City Ii Unable to :provide. Classification: and 'depattri:ierit hiforniation 
/• in the Notice ofEfrrollinentfthe tJhi0ii\~an.recii1en'this:AP;ee'irieiit:for the sole . 

.. '· ·.,'purpose ofllieetiiigind .ccrnforrliig. over: the ideiiti:fyillfrinfcfrm~tion provided ' ' 
. . . ·· , '" in tiiis Secti6n ;rr.c:3N otice of.Enrollmeiih 'Said· meeting/a'.nd:coiif errim( ; · 

. / shaff·noi'be'.subiectto the.im1iassel)'_tcfoeciu'res·iii Gover1lmeiifCode Section 
· · 3ss1:·The i>eparhnerit'sponsorii:ig tiie :NEo-·shan pfoVide'.the foregoillg ·•· .· · • · ... 
. ·.... ;~ information:no less than: five (5) 'bnsi1less· days t)f.iorto;tlieNEO taking place. 

· .. · ThecJ)eparhneritwilltinake best eff oftst~tnotify the~u iii6nNEO Coordinator 
·.··•··. ofanylast~ri:iin-rite:chariges~::oriboardiiig ofindividual eniployees,f61i:.•· · p 

' administrative m:frrioses is exducied fr61ll tliis notice requirement. ' .·. 
>:· ...... · .. - .-.:.:.=- ·_·._. =·,,,_ -~:>I:::._:·:~:::: .. t/=·::·. 

D~ CityWide:and n~karinieritalNEOs:New employees iri. those Departments identified 
'iri Ariachi:ri.eiltA shall attend li ~itvWide NEO.~sponsored by the~.Department of · 

·· HumaD.Resources~This · CitywideNEO shall.take pface at mmin:nlm on a monthly 
. , basis .. Departiilents identified inAftachment' B"#ill c()nduct resJ>ecfuie Departmental 
<NEOs~ At the City's discretion; Deriartments may be 'added to ·or>refiiovedffoni 
either Attachrilent:A()fAttachnientlt For.tlie'Citvwide'NEO; DHRWm adhere to 

•. the Department notfoe requfrelnents in Section C~; abOv'e~The CifvwillproVidethe 
Union with tb.iTty (301 calendar davs' notice Dtfor to moVing a Dep~ri:mentfro'iii 
Attachment Ato B, 01"'-Vice versa. Every C:ity DeDartmeiltshall be listed on either 
.·Attachment A:·or.Atta·chfileiit B. ·::::~.·. · :···-i' 

· .. :~ . . -

E. Access and Presentation: At all NEOs; the Union shall be afforded thirtv (30) 
minutes to meehvith represented new employees who are present. unless the 
lJ:iiiOn's Memorandum of Understanding <MOID provides for.inorethari thirtv (30) 

· .•.. mfuutes; The right of the Union to meetwith new1y::Iifred employees'is iimlted to 
.. , oi:tly,those employees whose classifications fall within the Unfon's·bargainillg unit. 

Tlie City shall ensure privaci for: the Union's. orientation. and it shall take place 
without· City representatives present This·. requirement can be met bv proVidillg 

•. eifher'a private room or a portion of'a room with. suffiCient dist::-nce from other 
actfvities iri the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any meal break. and will not be conducted 
dlirfug a scheduled breaktime~ One (Hof the Union'srepresentatives may be a 
Union member designated by the Unfon. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If not otherwise provided for 
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in the MOU. the Union may request release of a Union-designated in.ember to attend 
the NEO~u Release time shall not be unreasonably'withheld~ Saidurequest shall be_ 
made to the Employee Refations Division no less than three (3) business days in 
advance of the scheditled NEO. The Union agrees to limit its presentation to only 

·those matters stated in Section H .. below .. -- -

F. Alternate Procedures: In the event the Unfonidentifies one or more new employees 
who did not attend theUnion's presentation as described fu Section K, above. the 
Union may contact-the Departmental NEO coordinator to schedule a mutually.:. 
arieeable filteell (15) mill-Ute time sIOf for-tlie Union fo meet priVatelyWitli tlie new 
employee(s)~ If the number of such identified employees is five (5) or :in ore at a. 
~.n.--'".:~ .... l·.n.- l.n.-r.~.f-:·111. .... =· 4-l.n.:-T:Tfl.-.:-.n.. ........ ~A ~~r...r1.;1r110-l-A.:.;...:.-~nrl nono...fm·o...:.+aJ-:-1\Jl.fA~- -.·: 
Va.I t..l.'\...U.Ia..1. IO'"-a.a;.1.uu,·a;.1..1."' ·vn.1.un"":..i..-..,.I..!./'7. ~vu•·-...a.m'4-•••-'•-c.a..._._'UI,.- ;a:,'"'g ..... .x. ...-m"....._ ......... -..1. ,.)IL.J......, 

Coordinator will work together to schedule a mutually agreeable thirfy · (30) minute 
time slot for the pnvate meeting. One(l) of the Union's-representatives may be a. 

----------~--Umon memoerdesignateci-JrvtlIB-tfniono-=:unrm-ch-m-emb~ersballfre-rele-ased-to~--_ -------,-
- · ----- -- -- ------ - -- -- ·-:-atteli-ctun-der·tn-e-terms:-and-conditio:rfs'-snecified-in-th-e-J'vl8 U:-If-not-otherwise-·----• -__ -- ------ ---- -- --

.· provided for in the MOU. the Union may request release of a Union-designated 
- member as provided for in Section E.; above. This alternate procedure shall also 

anply to any employee who has promoted or transferred into the bargaining unit .. 
- -- -·- ·- -- --,----· -- -:; ---- - - -·-- ---- - . -- - -

1. _The Union NEO Coordinator sh~ll coordfuat~ With the new emnloyee(s) 
rcfc~Cn~Cif ili:tlie-;Pre~idiii_g·-pa~~?!a_pn a~id.-_th~ ~erii!rt~e~t2!.:NE-~:: .;·._. : _· 
CooidinatOr to schedule a fifteen ff5) niiriufo m:eeting-dttriiig normally'· 

.. scheduled hours. whiCh shall not be durmg emnfovee'S- break or meal period. 
for the Union representative(s) to ineet priVately with; and' provide materials 

_ _ and inforlilation to, the new employeefs). CitY representatives shall: not be 
· . present during saiffmeeting. The Urifon agrees toJimitits presentation to 

only those matters stated in Section H~. below. 

- - 2. - In the e~ent the proposed time cannot be accommodated, the Union NEO . 
_Coordinator and the Departmentai NEO Coordinator shall work together to 
find a mutually agreeable time within ten (10} business days of the Union's 

·request.·-

3~ - Denartment of Elections: Any new employee of the Department of Elections ___ -- ---- · 
who is classified as Temporary Exempt(Categorf 16}: whose duration of 
appointment is one (1) pay period or foss, and works ori an as-, needed work 
schedule will receive written materials provided by the Unioniil lieu of 
attending a Cityyvide or Departmental NEO; a-private meeting with the 
Union,as pro-Y~ded for in--Secti.on--K, above, or- a-PeriodiC-Unfon,OFientation 

-- as Provided for in Section• G~. l:ielow. -

G: Process for Pe~iociic Union Orientations: By mutUal agreement; the Union -NEO . 
___ ___ _ ______ H _HHc- Coordinator and the Departmental NEO Coordinator may schedule periodic thirty 

--- -=~~, -- ·-C30Jmffiute'tTnioif'orientations~Period.lC-Union~orientations~marhe-sl:heduled=ou an', 
every-other-month. quarterly. or other basis. 

1/8/2018. 



The following Denartments shallinaintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriff's Department; and Police 
Department. · · · · · · · · 

The311 c1Isto~erS~rvic~Call C~ntershall maintain existing practice ~ith re~~e~t 
to Union ac<!ess'fo3·11 Customer Service Agent Training. . . . . . . ... 

·,\ .~:. -.. : :. . ·.··· . 

:a..' ulliori Orientati~~ P;.esehia.ti~ris: The union agreesto limit its JJrese~fatio~ t6 a 
.. . general iiifrodrtcti~il to:its organization. history. by .. lawso and benefits of 

membership~ The Union agrees not to engage ill caniPaigning on behalf of an 
illdividual ruiuillig for prtblic eleded office and ballofmeasures durlli'g the NEO. or 

' other fopics that would be considered beyond general discussion on the benefits of ' 
UniOn membersJifo~·· : .. /: ., ' .• '°"' ,' ' .. ·. H; '' ' ' 

ID. Data p)"()~~ions ··•. ·· .. ··· 

Subiect to thelimitations co~tairtedin cA Governili~~t C~de Secti~n 3S58. the citt . 
shall provide the Unfon with aU remiired information on newly~hired empioyees 'to the 
extent it is made available to the Cify. In addition~ within ten 00) bus:illess days of the 
conclusiO:ii Of each NEO~ the Cityagrees to provide the Unfori With a sta:nd~alone , .. 
report containing a list of employees. mcludirig classification code ind division. who 
were scheduled to; but did nof attehd ead1 NEO. ' . . . . . ·. . ' · .. 

IV. Hold Harmless 
·:·. --·: 

The lJ~ionagr~e~ to hold.the City ha~mless for any disputes tha~ arise between the . , 
Union and any new empfoyee over application of this Agreement. . •/.. . . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 

_ Airport Commission 
Board of Appeals _ 
Board of Sunervisors · 
office''ofEconomfc & Workforce. 
Devefopment 

- --

_California Academy of Sciences 

Department of Technology 
DistrictAtt~~ney's Office 
Ethics Commission 
Fine Arts Museum 

_ Fi:ridJelfartment (Non~Sworn) 
_ General Services Agency 
HeaitifService System•' 

· Human Rights Commission __ 

Juvenile Probation Department 
---------- --- --ChHiLSupnort.Semces-'--'----_________ Lihrarv -------'---- ------------------ -- ---- ---- --

Children. Youth -and Their Families Mayor's Office 
- City Attorney's Office Office of the Assessor..,Recorder 

City Planning Department Office' of the Controller 
Civil SerVice Conimissfon · 
rom~issfon o-n the:St~fi1s ofW0111en 
Departriient of Buildmg Inspection 
Department of Environment 
DeDartnient of Elections 
Department of Homelessness 
Denartmenf of Human Resources 
Department of P~lice Ac~ountabiliQ: 

Office of the Treasurer/Tax Collector 
- • Porl ~f S~n Francisco 

-_PublicD-eiei:.der's Office' -

Rent Arbitration Board 
SF Children andFamilies Commission 
SF Employees' Retirement System 
War Memorial & PerformingArts -

------------------· -----·-----·---------~~--- ---- -- ------·-- --- --------- -- -- ----------------~- --··- ------------------- ···- ·--- ----------

P~g~6_ of_L_ __ _ _ __ __ __ 1/8/2018 



. ATTACHMENT B 

Airport · . . •· ·. ·.. .· · · 
Departinent of Emergency Management 

·Department of Public Health 
San Francisco Public Work:S · 
Human Services Agency · 

Page7 of7 

. Mu~icipal Transportation Agency 
Public Utilities· Co1llmissi6n 

··-- Recreatfon'& Parks Department _ .
·. Poliee Deparilllent <Non-Sworn)·.• 

1/8/2018 



March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation o~ any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 
amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

.. ~:7~L-~ { ~«eldt 
Controller 

cc: Carol !sen, ERD 

Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL• 1 DR. CARLTON B. GOODLETT PLACE· ROOM 316 ~SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

The purpose of this agreement 1s to memorialize the rights and obligations of the City and the 
Union in accordance with CA Govemment Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set forth below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days 
of the start of employment, newiy-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newly-hired employee's regular sclwdule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to an·ange a meeting with. 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Depatiment (hereinafter, 
Departmental NEO Coordinator), which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties; responsibilities, or any other employment-related matters. 

3. Notice of Enrollment: Notice shall include a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department information in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and confen'ing over 
the identifying information provided in this Section Il.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thhty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be rn:et by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and vvill not be conducted during a scheduled break time. One (I) ofthe Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
inember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. · . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Depa1tmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (30) minute time slot for the private meeting. One (I) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the te1ms and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union
designated inember as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transferred into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the ne\v employee(s). City representatives shall not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Depaitmental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an a~-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iri Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union orientations. Periodic Union orientations may be scheduled on an every
other-month, qua1ierly, or other basis. 

The following Depatiments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriffs Depaiiment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-laws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required information on newly-hired employees to the extent it 
is made available to the City. In addition, within ten (10) business days of the conclusion of · 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 

Page 4of10 



DHR Employee Relations 
City and County of San Francisco 

Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Office of Economic & Workforce 
Development 
California Academy of Sciences 
Child Suppo1t Services 
Children, Youth and Their Families 
City Attorney's Office 

City Plann:ing Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Depaitment of Environment 

Department of Elections 
Department of Homelessness 
Department ofHtiman Resources 
Department of Police Accountability 
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Depa1tment of Technology 
District Attorney's Office 
Ethics Commission · 
Fine Arts Museum 
Fire Depaiiment (Non-Sworn) 
General Services Agency 

Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library · 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
P01t of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employee's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airpo1i 
Department of Emergency Managvment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transp01iation Agency 
Public :Utilities Commission . 
Recreation & Parks Department 
Police Depa1iment (Non-Sworn) 
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Osha Asl~worth, IBEW Local 6 Date 

lJ /J.t/17 

Alex Tonisson, IFPTE Local 21 Date 
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FOR THE CITY 

./ pl/ . 
~ ~ l/6-ff/i7 
Cami Isen . Date 
Employee Relations Director 

~~~~ 11/u/17 
Raquel .. ilv , MEA Date 

D~EllJ Local 1021. 'i:af t. 
q f<~ 11 /-.>'In 
J scph Bryant, SEIU Local I 021 · Date 
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7i::::!Jf~12~!17 
Teamsters, Local 856 

v v 
Katy Lundgren Date 
Committee Qf Interns and Residents, SEIU 

Eric Williams Date 
T\VU, Local 250-A {1\.1ulti Unit) 

'-) /dkdll r>' ~)(L---(r; ,~ 11-(z,,1/1:r 
I 

Nichelle Flentroy Date 
Trauspo11 Workers Union, Local 200 

drfd ~--o1f o-i11'6 
~ ~. 
District Attorney IuvestigatoI.s' 
Association 

Robert Ivarado Date 
NCCRC, Carpenters Union, Local 22 
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u11<la shipt~y -Date 
Building Inspectors Association 

41iM(/f~-W/)f)/7 
Michael Rainsford Date 
Stationary Engineers. Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

' ~~~) tz./ J• 
. . . . . ~ - . . - !If·----- --- -----. -· . 

Vince Courtney 
LIUNA, Local 261 

J~E!-rry l\·1azeo]~) Jr. 
Ph.n-nb2~-;, l ,ocnl 38 

Date 

-?. - \ l 

Date 

Date 

Tony Tofani Date 
Carpet, Linoleum & Soft Tile Workers 
Local 12, District Com1cil 16 
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SteveLutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Sean Connolly 
Municipal Attorneys' Association 

Date 

Date 

Date 
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Bartolomy ·Michael Pantoja Date 
Glaziers, Arch. Metal & Glas13 Workers 
Local 12, District Council 16 

Charlie Hernandez Date 
lronworkers, Local 317 

Chester Mmphy Date 
Plasterers and Shophands, Local 66 

~2~\<?\'-o~~ 1lllctj11-
Ricbard Koenig \J Date 
Sheet Metal Workers, Local 104 

Daniel A. Hanmgton 
Teamsters. Local 853 

Date 

~ / ""Z>, .1. I..; /1, ·7 
~~ ~ I#'""/ I I ./ 

Doug Bias Date 
San Francisco City Workers United 

~---, . .,,~ 1· I ~· !1 £,. Jj_~ . 
___ r",i-f?}_t7"'-2 ___ 1 "J..,--,

1
r---.I 

1
t-"/ 7 ~~ January 2. 2018 

Jennifer Billi/ ~ Date rm Je Date 
Operating Engineers, Local 3 Teamsters, Local 856 (Supeivising Ri"is) 
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Steve Crouch tc 
Stationary Engineers, Local 39 
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TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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TDD/TTY No. 554-5227 

File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 
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Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters1 Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 
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"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to irnplement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association of Journeymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


