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FILE NO. 180052 ORDINANCl .0. 

1 [Memorandum of Understanding - San Francisco Building Inspectors' Association] 

2 

3 Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 

4 Memorandum of Understanding between the City and County of San Francisco and the 

5 San Francisco Building Inspectors' Association, to implement a "Union Access to New 

6 Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikf:through italics Times New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implements Amendment No. 1 

14 to the 2014-2019 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco and the San Francisco Building Inspectors' Association, to implement a "Union 

16 Access to New Employees" program. 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180052. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative correetions to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten days of receiving it, or the Board of 

Acting Mayor Breed 
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Supervisors overrides the Mayor's veto of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By:/~ 
~ THARINE HOBIN PORTER 
Chief Labor Attorney 

n:\labor\as2017\1800050\01244119.docx 

Acting Mayor Breed 
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. . AMENJ)MENT No. 1 . . 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

BETWEEN. · 
THE CITY AND COUNTY.OF SAN FRANCISCO . 

···AND 
- - . . - . : 

BUILDING INSPEC'.fORS' ASSOCIATION 

The parti~s h~rebf~g!eeto amend the Me~of~d~ oftlnderstanciillg ~o add Appendix C, 
Uajq11 Acee~~ to New ~rnployees Program, as a n~>Y:Appendix, S1ibje9Uo approval by the San 
Frandsco Board of Supervisors. Appendix C is attaqhed to this J\inendpie!lt apd incorporateci by 
reference. · , · .. · · .· · · ·· · .. ·. · 

. FOR THE CITY 

Dat.e: ·a 1/o_r/1t. 
. . f . I- .. 

·, 

Date: Jfe/,i 
t'_ < 

.:····· .. ··~:" .. · 

.. ~ . - . .: .·-.· 

. .-. :;-::/ -__ .. ;. .. ·· . :_ ::_ . ( .... 

"' '' ·; · .... · : '.-------'"'· 
Carol Isen · · · 
Employee Relations Director 

:, ,. .-:-_,_ .. 

APPROVEDA TOFORM: 

Date:·~, ·K' It ~ 

:r{atharine Hol>i.1:J. Porter 
Chief Labor Attorney 

Page 1 of7 

FOR THE UNION 

. · ... 

' Ll.J:iday Shipley 
· · Building Inspectors' Association 

... . -
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·._,_._ 

APPENDIXG 

UNiclN ACCESS TO.NEW EMPLOYEES PROGRAM. 
- -- 5 .. -

I. Purpose 

. The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union fu accordance with CA Government Code Sections 3555-3559. through the · 
creation of a siiigle; City..:wide Union Access to New Einnlovees Pro!!ram aonlicable to all 

·City Agencies and all City Employee Unfons; · · . 

IT. Notice and Access 
- - : - - - --·_ . ·- -_- - - - - . - -· ' . - - .". ·. - . - -- . . -. - _-. . ~ . -._ .-- -- -

A. The City shall proVide the Union written notice of. and access to. ne"' employee _,_· _· ____ _ 
~--- ---------- orientations <hereinafterNEOs) as set forth bdow; Itis the Citv's nolicy that NEOs .· 

' - - --- ----

--· - are niandatory'for all newly-hfred empfovees~ It is the City's :illtent that NEOs take 
· nlace as promptly as possible after the first day of employment. Within thirtv (30Y · 
calendar days of the start of employment; newly:..Ohited employees will be Scheduled 

. to attend the next available NEO. NEOs shall be scheduled during an employee's 
regularly sched'ufod. paid=time. lilthe event thata newly-hired einplOyee's.regular 
schedule is outside of a scheduled r~o. the Denarlment mav make a one..,time ·· · 

· . adiustment to the enipiOyee's work schedule ili order to accommodate this 
·· requirement 

In the event an employee does not attend the NEO that the employee was scheduled · .. 
to attend. said en:nlloyee will be automatically enrolled to attend the next availabfe .... 
NEO;, If the employee does not attend~the subsequently scheduled NEO; the Union . 
NEO Coordinator may contact the Departmentai NEO coordinator to arrange a~ · . 
meeting with the ell1Dioyee pursuant to Section R, below. 

-- . . -

B.- Applicatiom New employees include; but- are not limited-to;·newly-hired-employees 
whose positions are permanent. temporarv. full-time;. part-time .. per clieino seasonal, . 

.. provisforial, or as~needed. . . . - - . - - -. - - - . -- . . 

C. Notice 

1. Single Point of Contact: -The Union agrees to provide the City with a single · 
po!1:1t of contact <hereinafter, Union NEO Coordinator) and the City agrees · 
to nrovirle, the.Union ~lith a-smgle point Of contaCtfO:r·each· :Dena·rtment 
<hereinafter. DeriartmentalNEO Coordfuator), which wilfbe updated bi the- . 
City and the Union on an a.s-needed basis. · 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring ·· 
- schedulerthe-suonsoring--Departmentshall be-resnonsible-forproviding::::- p-- ----- - · 

. allnuaf1iotfoe to-the Unfon. For NEOs that are not offered on a regular. 
recurring schedule, the sponsoring Department shall provide no less than ten 



) (10) brtsiness days' notice. Said notices shall be Provided by~mail. tothe 
UniOnNEO Coordfoator~Tlli~!'recniirementshaffappIVfoallNEOs'inwhich 

.. · ..•. Citf:V~rsonnel prdvide newlf~hired. employees wfi:li iiiformatiti:li regarding 
· ·. empioVIDeJ1t st~tusi rights, benentsfdnties. res#onsibllities• or any. other 

entploymenf-related mattersL . . . • ·· 
.· :·· ,· 

... ·-.. · . J; ... ;/Ni>fice ~fEnrollment: ~otic~ shall inchide a list ofriew enmloyees .··•·· ..... •>. 
. ' . r(;rifeseilt~d'bfthe Uiifon schedllled!to att~ndthe NEO~ If·praciical. the City 

· ..•.•.. ~¥r.~:~tio¥r;;fs~:t:!:()=~~ee_li:¥fi~!t1~ri:~~!~~·iriCliidiligf_~~e:;\n .. the· 
. ·. ~velltd:IietCi .. ls·unab e fo/ }ovide>da sifidtfont .. ent mfo .. a ti on 

· . :: iidlieN()tice ofEiirollilf~nt; the Uiifotr i!an;reopeii tJ:Hs;Agre€tilenffor the soie 
.• ·· J. ·_ riU.~posecofriieetihg and' cohfehillg 6~e:fithe·ideh'.tiffiD!fiiiform~tiOil provided .· 

·iiiihis'sectlhnnic~g':Nbtfce:oritn.rolli:rteiil.~Saidmeetiiig-~illciconfer:rlng · •. ··."- •.· 
, . -•. . _ sliaihiof be~sulitectfo th.eimpas~~ pfoced:ures ill 6overfrment'Crid~~Section ,, .· 

.. 3557. The~i>epar-tmint sponsoriligthe;N:EO·shall,;provid.ti.tliifofegomg ·.. • ... 
··:. informati011no fosst:hail :t'ive~(s). bu:sme·ss days J:)rior.totli~;NJt·o'fakiligplace. 
. · · The Deparliiien:t·Wili makebesi effortstO-iriotify:t'.be<uiiioiii:NEO'Coordinator ·· 

i· .· '": .- of ii'iiylast~nii:i:iute' cliaiiges. Onboatdmg M illdividnil'ettmlOvees 'for·.-.·• . 
adh:imisfrative putposes is· ex~hidedfroin this Iiotice requfrement: ' .. · 

. - t:.,.,·····. . \ .. <: 

· D .. Ci@ide and.Departnlental NEOs: Ne~ employees in those Departments identified : · 
.·iii Attaclimeri.tA' snail attencra.··dtyWide;·NEO;.•splnisored by/tife Deparlli:i.ent of . 
HumanResotirces.iThis:citV-wide.NEO'shallitake iil~ce at miiliniiii:Ii oil a lrionthlv. . .·,· - - -

· ·. · ... • .. · hasis~ D~partmeiitS identified m AtlacliiiieiitBWillconductresn'edive Departmental 

...•. ····.~~:..~A~t!~rii~~~1·~~Atl~::~:~~;oe:!~~~ii*~J::1Jtfi::;~~!::: to · .. ·· 
····the De'partllierifnoti~e 'refniil-enieiitsin:'Sectloii CL aboveUf.h'k€itY;will proVide the 

Union with tlifrty (30) calendar davs' noticeprfor tO moving a;Departnient from .. · 
· . Attach'mentA to B; or vi2e-versa~ Every.City Department sha.ll.be listed on either 
- Attachment Aor Attachmel1f B~ /' ~ " ,; ' . . > . • . nn' .• . 

E. Ac~e~s and ~r~~e~fati~n: At all NEO~. t~~;;Union sh~ll be afforded thirtv (30)' 
minutes to meet With represented new employees who are preseni,riniess t:he 
UniOn's'·MemorailCium·'ofU:Ilderstanding:<MoID'proV:idesfor:illtir.ethan·thirtV (30) 

. niliiutes. Tlie right ofthe'Unfon·to meet with•newiY,-hfreclenrhIOyees is limited to . 
.. only those emDloyees:wbose classifications fallwithiDAhe Uriitni~s batgailiing unit. 
The City shaUensureprivacrforthe Union's, orientation. and it shall take place 
without Cify represehtatives presefit.This.re(fufreinent can be:.met by providing . 
either:a priVaferoom·or a portion ofa"rooniwith suffiCieilt disfarice·from other 
activities ill the room to liniit disruptfon~ The Department responsible for scheduling 
the NEO shall be responsible for including Unfoii presentations on the.agenda. The 
·union's presentation shall occur prior fo'any mealbreak; and Willnot be conduded 
during 'a scheduled break time; One (1) Of the Unfon'-srepreserttatives· mav be a 
Union member designated by the Union~ Snchmember(slshall fre released fo attend 
under the terms and conditions sDeci:fied fu the.MOU. If not otherwise urovided for 
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·. in the MOU. the Union may request release of a Union-designated member to attend 
. the NEO~ . Release tlnie. shall not be unreasonably withheld~~ Said request sliall be. . 
made fo the Employee Refations DiVision no less than three(3) business-days in ... ··· 
advance ofthe scheduled NEO. The Union agrees to limit its presentation to only . 
those matters stated In Section H .. below.· 

. ~ .· 

F~ Alternate Procedures: In the event the Union identifies one or more new employees •.. · 
. who-did~riof attend the•Union's presentation as described iri Section E., above; the • ·· 
Union may contact the Departmental NEO coordinator to· schedule a mutuallv- · 
agreeable fifteen (15) minute time slot for the Union to meef;ntivately With the new 
employee(sLif the number of such identified employees is five (5) or more ata · 
na:riicufar Iu'catio:n. th{f unmli 1"'EO · omtdiliator aiid HeDartmentai :NE:o . ·- · . 
Coordinator will work together to schedule a mutually agreeable thirty (30) mi:riute· 
time slot for the privatemeeti:rig~ One(l) of the: Union's representatives may be a·· ________ . 

-- -- ~---------------union member desigiiated by the Union, and· such' member shall be released· to 
· -- -- - - . attend unCier tile terms and conditions specified in the MOU. If not otherwise 

provided form the '.M:ou. the Union may request release o:f a Unioil,.designated 
member as provided forin Section E.; above~This alternate.procedure shall also 
apply to any employee who -has promoted or transferred into the bargaining unit. 

' ·_: - • • •• • - • •• - • • • ':·_ • • • 0 - - - •• ·_; • ,. ~ • -

1. . The Unfon :NEO Coordinator shall coordinate with the newemnlovee(s) 

2~'. 

3. 

referenced iri the preceding paragranh and the DepartinentalN"EO__ _ 
. Coordinator to schedufo a fifteen (15}mfuute meetiiig duriiig normally .. 

scheduled hours. which shall not be· during empfoyee's break or.meal period. 
fo:r the Unfon representative(s) to meetpriVatelyWith. and provide materials 
and· information to-i the new employee(s). City representatives sha:n not be 

· present dtirin:g said meetil1.g~ The Union agrees to liinit its presentation to 
orilf those matters stated in Section H~. below .. 

l11the e~ent the proposed time cannot beaccoirimodated. thelJnion NEO . 
---Coordinator and the-DepartmentalNEO Coordiilatorshallworktogether-to 

find a mutually agreeable time within ten (10) business days of the Union's 
request :· - - - -- ---- - - · -· · · - d - - --

Department of Elections: Any new employee of the Departi:iient of Elections· · 
who is classified as Temoorary Exempt (Category 16kwhose duration of 
appointment is one (1) pay period or less. and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a CitVwide or Depi:1 rtm en ta! NEO. a private meeting vlith0 the . 

- Union as provided for in Secffon F:·above; or~a Periodic Urifori Orientation 
as provided :for in Section G .• below. _ · 

G. Pro~ess for Periodic Union O~ientations: By mutual agreement. the Union NEO 
______ Co.ordinator .... and.the.Depamnental NEO-Goordinato:v-may.:.schedule-ne:dodie::thirty-:- -. 

[JOTmmiite"TJniOn~ orfentatlons'~'PeriodietJni6ii''()rieiitations :riiaybescheduie<l on- an .. 
- every-other-month. qua:rterly. or other basis. · · 

---·--·--·-----



The following Dep:rtment~ shall Iiiaiiifain existing Union orientation arrangenients: 
Department of Emergency Management; Sherif P s Department;· and Police 
DenartmeI1t · · · · · · · · 

. __ ., 

.. ·. ·.: .. · .. :,,.; ... :.·::' .. ;,t/:::··,· ....... ,,.::· ....... ,,, .·· .. ·.:· .. :.·: .. : ... : i. .. · ·. ·: ·.···._.··:·:,>·J> ..•. ···, .. :·:.:.:·.: .. : .• 

The 311 Customer Service Call Center shall maintain eristing practice With resl?ecf 
.·.to Union access fo· 31i'Cfrsfomer Sei-Vice ~gentTraming~ . . , -.. '; 
- -_::.·-_:;·:_,.-:... ·, :~-- '. ·.-.-=>.· ... . . . ·.\ .. ".»" \.·· 

H .. :Uriiori Orie~tatio:n P~esetltationsf The u~ion'agrees toliiliititspreselifatiori·t~~~f ,.·· . 
· general irit:roduction~to·its ovganlzationi historr, hF1aws. and. benefits 6r/ .••.•.. ; ... 

. ·. me:Oibershi1kTlie Uriion:agtees·.riott0<engage in caniriaigi:ting on beh~Jf'of an,:. . . .. ,.. . 
hulividuaf ru1lllmg for publfo elected 'office 3.nd ballof.measures duriii'g the NEO; or 
otheh tOnics tliatwou]d be considered beyond general disciissioii on the benefits of ·. 
Uni61i Ilieiiib'ershi.Jl;' - · " . ', ; : : '- . . ... . . . 

'· - . -~·.::.~~j.!_:·: .. _.~·,: _,-' . 

III. D~ta:'Pt~~si~ns ! :. 

· · Subfoct tothe limitations cori.tain·~a in CA Governnie-0.tCod~Sectitin 3S58ttiie-C(ty·'' · · 
·shaUprovide the UnioiiWith·allrequited information on newly~hrred employees to the 
extent itis made avail.able to the Cify.In addition. within ten (lOYbusiness days of the 
. coridusioil of 'eath NEO; 'the Cit§ akTees to provide the UniOn Widr a stand,;afone ·. •. . · . 
. ··report contain.mg alisi of ~rinJIOyees. hi.chiding dassificaiioil C'tide'anddiVisfoii. who 
were scheduled.to. but diclliot3.tlend each·NEO.• ····.· ·: ·:.- :'. .· · 

IV. llolclBarmless• ( ~·;+ · . · .. · .....• >, ... ;: ·.· 

····',:.·, .. /.,: 

The U~ion agrees to hold the City ha~less for any disprites that arise between the : .•.. 
Unioriaiuiiiiy new employee over application of this AgreemenL, . . . 
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ATTACHMENTA 

Adult Probation 
. Arts Commission · . 

Asian Art Museum . 
Airnort Commissfon·.· .. ,. 

Board of Anpeais ·. 
Board of Supervisors " ·. ·.· . . . . .. 
office of l£co:llomic & Workforce · · 

Denartment of Technolo2V · 
. District Attorney's Office 
. Ethics Commission 
. Fine Arts Museum 
Ffre Departm:ent <Non .. Sworn) ... ··. 

GeneraIServices Agency 
He~itli• servite. system.· 

Development Human Rights Commission 
______ _:_ _____ California_Academy.o.fSciences--- -- - --Juv:enile-Probation-DepaFtment-~-~ -.. -- ----· -- -- _..:.~~-

-- ---C~ild-Support-Ser,ri2es- --- --- ----- ---' 

Children. Youth and Their Families 
City Attoniey!s Office 
City Planning Department_ 
Civil Service Commission 
Commissiori On .the St3.tiis ·of ·women. 
Department of Bulldfug Inspection -
Department of Environment 

. Department of Elections 
Department of Homelessness . 
Department of Human Resources 

•. Department of Police Accountability · 
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Library-.-. c-·-- ----- --

Mayor's Office 
Office of the Assessor-Recorder_ 
Office of the Controller 
Office of the Treasurer/Tax Collector ·. 
POrt·-Of--s-an~·Frall~iscO--: · 

.· Public Def ender's Office· 
- - - - . - -- . -

Rent Arbitration Board 
. SF Children and Families Commission--
SF Employees' Retirement System 
War Memoriai & Performing Arts 

1 /Q/')(11 Q 
---- -------·-·------~-----~---

--------·-:...=_-=-~·-7:-Y .l.v ____ _:_:__ __________ __:_~-- -



-.ATTACHMENT B 

. -

Airnort - . _ _ ...• _. _ . .· _· . _-
Denarhnent of'Emergency Management 
Department of Public Health 
-San Francisco Public' Works 
Human Sei-vices Agency 
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_ Municip~lTransnortation Ag~I1cy 
Publit Utilities CommissiOn · 
Recreatfori& Parks Department 
Police Department <Noii~Sworn) _ 

-- .-: . 
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March 6, 2018 

Ms. Angela Calvillo 

OFFICE OF THE CONTROLLER 
CITY AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 

San Francisco, CA 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and various employee collective bargaining units. All of these 
amendments implement a "Union Access to New Employees" program as required by California 

Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation of any employee or require additional staff. 
Rather, the amendments reorganize the employee orientation process. As the City already has 
orientation programs in place, there is no clear cost increase or decrease directly attributable to these 

amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647 . 

. ~~--~ {~~eld~ 
Controller 

cc: Carol lsen, ERD 
Severin Campbel!, Budget & Legislative Analyst's Office 

CITY HALL· 1 DR. CARLTON B. GOODLETT PLACE· ROOM 316 ~SAN FRANCISCO, CA 94102-4694 

PHONE 415-554-7500 •FAX 415-554-7466 



Employee Relations 
City and County of San Francisco 
Department of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

CCSF NEGOT/ATfONS 2017 

Public Employee Committee 

The purpose of this agreement 1s to memorialjze the rights and obligations of the City and the 
Union in accordance with CA Government Code Sections 3555-3559, through the creation of a 
single, City-wide Union Access to New Employees Program applicable to all City Agencies and 
all City Employee Unions. 

II. Notice and Access 

A. The City shall provide the Union written notice of, and access to, new employee 
orientations (hereinafter NEOs) as set forth below. It is the City's policy that NEOs are 
mandatory for all newly-hired employees. It is the City's intent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days 
of the start of employment, newly-hired employees will be scheduled to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newly-hired employee's regular schedule is outside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this requirement. 

In the event an employee does not attend the NEO that the employee was scheduled to 
attend, said employee will be automatically enrolled to attend the next available NEO. If 
the employee does not attend the subsequently scheduled NEO, the Union NEO 
Coordinator may contact the Departmental NEO coordinator to an-ange a meeting with' 
the employee pursuant to Section F., below. 

B. Application: New employees include, but are not limited to, newly-hired employees 
whose positions are permanent, temporary, full-time, part-time, per diem, seasonal, 
provisional, or as-needed. 

C. Notice 

1. Single Poirit of Contact: The Union agrees to provide the City with a single point 
of contact (hereinafter, Union NEO Coordinator) and the City agrees to provide 
the Union with a single point of contact for each Department (hereinafter, 
Departmental NEO Coordinator), :which will be updated by the City and the 
Union on an as-needed basis. 

2. Notice of Schedule: For any NEO that takes place on a regular, recurring 
schedule, the sponsoring Department shall be responsible for providing annual 
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Employee Relations 
City and County of San Francisco 
Department of Human Resources 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. For NEOs that are not offered on a regular, recurring 
schedule, the sponsoring Department shall provide no less than ten (10) business 
days' notice. Said notices shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs in which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties~ responsibilities, or any ot;her employment-related matters. 

3. Notice of Enrollment: Notice shall include a list of new employees represented by . 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to, classification and 
department. Six months from enactment, in the event the City is unable to provide 
classification and department lnformation in the Notice of Enrollment, the Union 
can reopen this Agreement for the sole purpose of meeting and conferdng over 
the identifying information provided in this Section II.C.3 Notice of Enrollment. 
Said meeting and conferring shall not be subject to the impasse procedures in 
Govei:nment Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Departments identified in 
Attachment A shall attend a citywide NEO, sponsored by the Department of Human 
Resources. This citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conductrespective Departmental NEOs. At 
the City's discretion, Departments may be added to or removed from either Attachment A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
calendar days' notice prior to moving a Department from Attachment A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEOs, the Union shall be afforded thirty (30) minutes to 
meet with represented new employees who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for more than thirty (30) minutes. The right of the 
Union to meet with newly-hired employees is limited to only those employees whose 
classifications fall within the Union's bargaining unit. The City shall ensure privacy for 
the Union's orientation, and it shall take place without City representatives present. This 
requirement can be inet by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prior to any meal 
break, and \Vill not be conducted during a scheduled break time. One (1) ofthe Union's 
representatives may be a Union member designated by the Union. Such member(s) shall 
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be released to attend under the terms and conditions specified in the MOU. If not 
othenvise provided for in the MOU, the Union may request release of a Union-designated 
inember to attend the NEO. Release time shall not be unreasonably withheld. Said 
request shall be made to the Employee Relations Division no less than three (3) business 
days in advance of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Departmental NEO coordinator to schedule a mutually-agreeable fifteen (15) 
minute time slot for the Union to meet privately with the new employee(s). If the number 
of such identified employees is five (5) or more at a particular location, the Union NEO 
Coordinator and Departmental NEO Coordinator will work together to schedule a 
mutually agreeable thirty (3 0) minute time slot for the private meeting. One (I) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the te1ms and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request release of a Union­
designated member as provided for in Section E., above. This alternate procedure shall 
also apply to any employee who has promoted or transfetTed into the bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
referenced in the preceding paragraph and the Departmental NEO Coordinator to 
schedule a fifteen (15) minute meeting during normally scheduled hours, which 
shall not be during employee's break or meal period, for the Union 
representative(s) to meet privately with, and provide materials and information to, 
the new employee(s). City representatives sha1I not be present during said 
meeting. The Union agrees to limit its presentation to only those matters stated in 
Section H., below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Departmental NEO Coordinator shall work together to find a 
mutually agreeable time within ten (10) business days of the Union's request. 

3. Department of Elections: Any new employee of the Department of Elections who 
is classified as Temporary Exempt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on an ~-needed work schedule will 
receive written materials provided by the Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iri Section 
F., above, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Orientations: By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic thirty (30) 
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minute Union ol'ientations. Periodic Union orientations may be scheduled on an every­
other-month, quarterly, or other basis. 

The following Depaitments shall maintain existing Union orientation arrangements: 
Department of Emergency Management; Sheriffs Depaitment; and Police Department. 

The 311 Customer Service Call Center shall maintain existing practice with respect to 
Union access to 311 Customer Service Agent Training. 

H. Union Orientation Presentations: The Union agrees to limit its presentation to a general 
introduction to its organization, history, by-Jaws, and benefits of membership. The Union 
agrees not to engage in campaigning on behalf of an individual running for public elected 
office and ballot measures during the NEO, or other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

III. Data Provisions 

Subject to the limitations contained in CA Government Code Section 3558, the City shall 
provide the Union with all required information on newly-hired employees to the extent it 
is made available to the City. In addition, within ten. (10) business days of the conclusion of · 
each NEO, the City agrees to provide the Union with a stand-alone report containing a list 
of employees, including classification code and division, who were scheduled to, but did 
not attend each NEO. 

IV. Hold Harmless 

The Union agrees to hold the City harmless for any disputes that arise between the Union 
and any new employee over application of this Agreement. 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

. Office of Economic & Workforce 
Development 
Califomia Academy of Sciences 
Child Supp01t Services 

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Commission 
Commission on the Status of Women 
Department of Building Inspection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Depa1tment of Technology 
District Attorney's Office 
Ethics Commission · 
Fine Arts Museum 
Fire Depaitment (Non-Sworn) 
General Services Agency 
Health Service System 
Human Rights Commission 
Juvenile Probation Department 
Library· 

Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 

Pott of San Francisco 
Public Defender's Office 
Rent Arbitration Board 
SF Children and Farnilies Commission 
SF Employee's Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport 
Department of Emergency Managyment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 
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Municipal Transportation Agency 
Public :Utilities Commission 
Recreation & Parks Department 
Police Department (Non-Sworn) 
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FOR THE UNIONS FOR THE CITY 

a~-~·- 11 /'}s[£7 
Osha Ash.worth, IBEW Local 6 Dale Carol Isen . Date 

Employee Relations Director 

Alex Tonisson, IFPTE Local 21 Date 

,=;:?~~ 11/2-g/!7 
~'!iv1EA Date 

q ~ n/z>'fn 
J .'eph Bryant, SEIU Local I 021 Oatc 
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--1_,.,.df~1212117 
. cr:::::;ztc~ Dat~ · 

Teatnslers, Local 856 

Katy Lundgren Date 
Collllll.ittee of Interns and Residents, SEIU 

Eric Williams Date 
TWU, Local 250-A (1\fulti Ul)it) 

I 

Nichelle Flentroy Date 
Transpo11 Workers Union, Local 200 

~~~--01/02!1'6 
Lenny ~ 

District Attorney fuvestigato.rs' 
Association 

NCCRC, Carpenters Union, Local 22 
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" l 

Lfrida Shipl~y · Date 
Building Inspectors Association 

41tktG/_~.W/)0{7 
Michael Rainsf ord Date 
Stationary Engineers, Local 39 

Eric Williams Date 
TWU, Local 250-A (Auto Service Workers) 

17 r& · 

~) az./1}•7 
-·.. - . .. . . . . - - . . ~ &"'·---~- --· ------. -· -

Vince Courtney 
LIUNA, Local 261 

J~arry l\·1az..:r.ol,R, Jr. 
Ph.>.i.nbers, I ,ocnl 38 

Date 

Date 

Date 

Tony Tofani Date 
Carpet, Linoleum & Soft Tile Workers 
Local 12, District Council 16 

-\1 
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Steve Lutge 
IATSE, Local 16 

Chris Moyer 
Piledrivers, Local Union 34 

Sean Connolly 

Date 

1~/r,?<f/11 
Date 

Date 

Municipal Attorneys' Association 
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Bartolomy rVlichael Pantoja Date 
Glaziers, .. i\.rch. Metal & Glass Workers 
Local 12, DistI"ict Council 16 

Charlie Hernandez 
lronworkers, Local 317 

Date 

Chester Murphy Date 
Plasterers and Shophands, Local 66 

, ~ ~ Ji . i J . ~ I ~ Q I ;')_ 
"-~~o--~ \~?\'>~\ \ t__ L'1 J~ 
Richard Koenig \J Date 
Sheet Metal W°Orkers, Local 104 

Daniel A. Hanington 
Teamsters. Local 853 

Date 

Doug Bias Date 
San Francisco City Workers United 

_ __:_:_·_(:.L..J?-}~/'2 ___ 1 i--__,/,___I f--"/t 7~~ January 2. 2018 
JenniterBmV~ / Dad ~ Date 
Operating Engineers, Local 3 Teamsters, Local 856 (Supe1vising Ri.~s) 
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. i o;jrtment of 
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Human Resources 
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Steve Crouch ate 
Stationary Engineers, local 39 
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MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program. 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit] 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856, Multi-Unit, to implement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a "Union Access to New 
Employees" program. 

File No. 180038 [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. 
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File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco City Workers United (Painters), to implement a "Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International · 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a "Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local 6] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 
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Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters1 Local 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 
and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 

1 OR. CARL TON B. GOODLETT PLACE, ROOM 200 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 



"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the United Association ofJourneymen and Apprentices of the Plumbing and 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 



Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Teamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New Employees" program. 

I respectfully request a waiver of the 30-day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. 

Should you have any questions, please contact Mawuli Tugbenyoh (415) 554-5168. 


