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FILE.NO. 180038 ORDINANCL :o. 

1 [Memorandum of Understanding ... Committee of Interns and Residents, Service Employees 
International Union] 

2 

3 Ordinance adopting and implementing Amendment No.1tothe2017~2021 

4 Memorandum·of Understanding between the City and County of San Francisco and the 

5 Committee of Interns and Residents, Service Employees International Union, to 

6 implement a "Union Access to New Employees" program. 

7 

8 

9 

10 

11 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes· are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethrough italics Times }few Roman.font. 
Board amendment additions are in double-underlined Arial font 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables.· 

12 Be it ordained by the People of the City and County of San Francisco: 

13 Section 1. The Board of Supervisors hereby adopts and implementsAmendment No. 1 

14 to the 2017-2021 Memorandum of Understanding ("MOU") between the City and County of 

15 San Francisco .and the Committee of Interns and Residents, Service Employees International 

16 Union, to implement a "Union Access to New Employees" program. 
\ 

17 Amendment No. 1 to the MOU so implemented is on file with the Clerk of the Board of 

18 Supervisors in Board File No. 180038. 

19 

20 Section 2. The Board of Supervisors hereby authorizes the Department of Human 

21 Resources to make non-substantive ministerial or administrative corrections to the MOU. 

22 

23 Section 3. Effective Date. This ordinance shall become effective upon enactment. 

24 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

25 unsigned or does not sign the ordinance within ten d<ws of receiving it, or the Board of 

Acting Mayor Breed 
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1 Supervisors overrides the Mayor's veto of the ordinance. 

2 

3 

4 By: 

5 

6 n:\labo.r\as2017\1800050\01244146.docx 

7 

8 

9 

10 

11 

12 

13 

14 

15 
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17 

18 

19 

·20 

21 

22. 

23 

24 

25 
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. ·· .. · AJ.ViEN.ril\fE:Nr No. 1 .· . 
To THE 2011-2021 m:MoRANDu:M: oF ir.NDERSTANDING . 

. . : < :~.,_: /> . ·.; ·"··' ll~twJiE.N·~.;,,_:.: ";'.';:: .·: , . . ; . · >· . 

.. THE CITY AND .COJ)lST:Y OF SAN FRANCIS<;O · . 
..... :.·· .. · .. AND .. 

,. COMMi'r.TERO}? iNfE~S ANb.R!tSJ;DENTS, SEID 
.· :. ,., :.: .... .,:.< ... : "·: ·': ,: .... :·:.-: \".':"::.· ··-... ·;<:"-. _ _;:·::·{.:';,< .... ..'->/-/.:.-. :.,,:::;.::"·;:<',".: .. ,: .. :>>·:.-· ........ ,.: .... -.":, .. · "" "' . "· .. : .. :.'.-':/'. 

· The partjes.her~by agre:e to ):unep.q,thejMeiii9f.a±J,dun;1. ofUlicie~stiri:J..cfuig .to ,add)~X}).i'Qit D, JJriiori 
Access to;~ew E.iµj:ii,oyees}:>rogp1£l;ij;;·a:s1 :rlew::Eilibi(~ubject to ~ppro-9"8.i.bY:J;h~·:sfili Frru;icisc9 -
Board of Supemsors .. EXhlbitl) 18 ~ttached to thi$. ~endnientau4 fu.2.orpor~fec(by referenc~~-.. . . . . . ~. :· . . . . . ·. . . . ,, . . . .. . . . .. . . . . . . .. 

··=·. 

FQRTBE CiTY .. 

. ,. ··:' .... '.; 

Date: ,J~i/······· 
{ l . .... · 

. . ; . :, . .;. . ~ 

. :'.:;.. ' . ... ... 

-', 1' •• 

··' .. .. ·' 

. : ·~. ::·.~ .• ·~·.· . 
... -·=:- ... • ·• 

'• . . . . .. ~ 
'.· ...... . 

.. ; .:, . . ·.·!· 

. . 

FOR THE UNION 

· :_,·i)ate~ _ ... ,_: ·--"'-----
.. "··., 

:.: . : ~ . ... ··-: ·.·:_: 
.. ·· .. ·.;·:.·.: ... ;_:.:_:.':· . .-.·· ··;_ ... ·.· 

··:··· ··' .··.: 

. . Katy Lundgren . ,. ,,.,' ... · ... 
Comnl.ittee oflntems anci'Reside~ts, SEID ,. . . ~ . . . . 

. . . : ... --;·_ ... 

. " ". . . .' ~·. 

.-.:. ·'·: 

·:.· .. ; ..... .. :'. 
:· 

. ,. ....... 
·~· _: .. '"'-/-:> ·:· .. ·,;«"~·· .. :··; . '"· .. :.-

; .... · ~:~· -...... '.. 
. . 

· Carol Ise_n___,....__ ____ ___,._ · . 

. ' .... 
. ........ ·_ {. .. ...... 

. ~.' 

Employ~e R<;'lati?µS _l)ir.ector 

liatharine Hobin Porter 
Chief Labor Attorney 
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.. ' . . . " calendar' days of the start-of eniplovIDent. newly-hired empfoyees -will be' scheduled .... 

... . . ·:: : . . ... ' .. :to-'attend .. the:next availa6le NEO::,NEOs.shrulb'e schedtiled:du:riiig:an empfoyeMs<;·.:<:. :· 

'·, 1 :,:_;:'.', ~:~·~.·= 
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... .. .. : ··.·· ·· .. " .. ·:. ·, 

..... :· . . , .. :fi~) bu~iness days':~~~~~ .. Said .. h~tices s~all ~~ provid~d by ~~aii; to the .. 
. ;.:, .. · ;,: .. :·;:.Unfo:il NEO.Coordlnafor~:T:hiS}equirenienfshalU{pPlyfo all NEQs.'fu which 

. · . · ".: :: : : . _.,. Citr p~doiinef proVid<tnewiy.:b.fre&eirtpioyee~rWi.th.in:fofut:·atioD. ·t.egardmg · ·· 
•" .... " · .. :'.". ~: .. · ~.· emploWenf status{ rights; benefitsi dutiesi resDotisihiliti~s .. or any other., · 
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l, '· .~·:;•fiiii1t~d':fo .. ·c1~si:ficatiofra:ifrt:d:~Jiartill:~ni·r:·sfrlli·o:Dth~'from.·enitctillent:,ili tlie: .... 
; · ... / :. ; '~'Venfth~ cityt~i un~hfo·to· ·nro'\Tide' CI~~isifi~atio:li ·an:&aepar.tmenHfiroriliation · , 
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. ' "":.:;:.-Purpose of'nieetfug ancl:coiiferring over the identiffillg inforination.nrovided 

~:~··:~ :~. ~;: 

· '." ...... : ."3551~ The D.ep3:rtfuentcsponsoliiig-the NEO shall orovide· tlie fo'regoin'g . ":. . 
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. _1,'/ ,;A:'ttachnie'Ilt:A to JJ.- orvice·versa~ ·Event Citf:i>eria:rtln.ent sha1lbe1isted oii either 
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:'. · ·:" . . · · ~ .:: · .. : .. ~~ _. ,-.: ... DeriarlmentofElections!"Aiiy:iiew.emDfoyee'ofthe'Dep'artment·ofEieiilons'. · · 

·. '.<· :·:. 

'. ·v··. .. .. · . 

. · ..... ··· . ; . 

.. · .. : 

: L . . ·. -·~-~:~~tt~:~~~~;~I~~~:~~!~~\~~t:::J!~;.~~~:~~dfilQ... 
.= · -- · · · - ---~-_,;,__~ --:-;;.T30YminuteUnioifl)riif°iftanon5.·P'eiiodicUfffon""orientations mafoecscneffiilenoii"ah·;" · 
. . . . . . . . · '-every-other-month; quarterly. or other basis·;:-. .. '.·· .:· .. "... . . ,.. . . ·. ·. · 

. ,- ~.. : . ~:. .. . '. '.. · .. ;'. . · ... . ·.~ .. .. . . . : . .: ... . . ·-· ___ :: . ~- ~ > ·- .:·:.··~ · .. . _:. ... -. -:--:L.·.;'. :: : ... :::,: .. · , .· ~·:_:<.:.:··:.:" : -- .. ~-~:·.~·=·: -· ·: • .: ... : . .. : 
. · ...... 

.. ::· .. :.: .: 

. · .... 

• .... ~:-~c.: :_,_:: ___ ~.-.:~:~.i£SL2.0:Ik;~;;_i:~~:·., c.-'---
: .. ··. ··. ·. 

:;.:. 
.,· ··::. . .'" 

···'·. 
... ;; · .. 

. '<· 
.~ :· ... 
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The following Denartments shall .. trtamta:iri existing Union orientation: arr~ngements: 
Department of Emergency Management; Sheriff's Departmen:t;" and Police: .. 
DeDartni.ent · .· . · · · · ·· · · ' · · 

• ,. .1·.· 

Th~·~tt c~~t~~~r ~i~~ce'C~ni Ce.iter shan~~intain: :existing 0·ractic~\v1ih resDect 
to Union acces~s·lC{311" CUStOID~r :sei\rice Aj!ent:Trammg> ·=: ... :·>: ... ;: .... ::: ... · ...... .. 

H. Unio~·, ~·~te~t~ti~:~'~r:~iJi~~l:s::~~e ·Uril~rt;:~.g;~~i:toli~it :it~· nresl~~atl~Ii fo·,~ 
-g"eD.erafllifrodU:ction:to. its'organli:ation:,'liistoti: by.:.faws/arid benefits ·of ... ;. ·:. :. <· 

·· ···membetship; The.UnfoiI: agfees not to eniage· m «~ampaignmg on behalf of an : •·. 
i:iidividual nlliriing.for:public electeci.:omce and·ballotm~asures during.the NEO; or 
··other topics that would be coris]dered beyond genefal discussion on the benefits 'of . . 

·-u~on·.?~~?.~rs .. hifl~·.·.:,.t;''. .. '.'.~.:· .. ,::::<::·,f.:./:· ... :· .. ";·.··· · ,:,.~· · · -> :: .. · .. ,:,.. · ........ ..::: .-.;.,, · : .. ~.: ,· 
.m.DataPr6fufon;:' ... :: ·.· ..... ,:.. ..··· :.:·:-/ :·; · ... 

. . sri~'i~~{i2~th~ ~i~~tl~ris coti~~ill~~:hl :CA Go~ern~ent C~de S~ctfo~:355~ .. the ~ify · 
shall jJrovide tlie Unfon With::allredli.:ired informatfo:i:t OR newly~hired enrployees to the 
ertent it :iS. made available :to ·the Cifr~ In· addition~· within ten> ClO) busmess days :of the 
conclusion: ofeach NEO>the City·agiees to provide the U:ri:lori With a stand.:.alone : .-:. 
reDort contafuing a list Of emplOye~s; mcludini classi:ficatio1i"d:ide arid diviSion: .'\V:Ii() . 
were· scheduled 'to·;:but.did not aftencfeach NEO. · "· .. ·.: ·' . '<· ·' ... 

. . ·. =.. .. . · .. ·::~ .. : ~:··:."~:!~·.··.~f~ . ..:-·.'-~;::. .·. ... ..~ 

tv. Hold iiaimless .. : ·. · ... · : . . ~·~: \~·~.: ~~: .. . ' .. 
... '•. 

. : . ~-

Page5 of7 1/8/2018 

176 



..... :·:· ... · .. ,._: ·.'-· . .: . .; 
.: .. ' 

. · .. : :ATTACii::MENTA'.> ' i: . : ·~. 

. ·· .. . : ~ . . .=.=.: 
:. ·.\··: '' ·.· .. .. · 

:::.·'. .:.· . :, .. 

·_,. 
. , .. 

.... ·.· 

. ·:.> 

. . .. 
. . . 

,:· 

-----·----------· 

.. -· .. : 
. ·: ; 

:·. ·•· ........ ·· .. t:~r~~f~{~f i~.~8'.:".·,.~i· 
,-. 

.' .· . :· .: .. ~ : 

\~~~iJr;::B~~'.')f ;)'·[\~);::·: . ' ...•• ·.· •. • ... · 
-s1rChildte1Land -Families Cominissfoii··,: ,: 

..· ... 
: .·. 

. . ..: . : ... :·:. ·:.' ...... : ,:., -·. .. . -· . . ; ;:. -: . ;· .. ·! .. ·: ~:. . . <· ~ ... 
· · SF Eriipfoyees'~RetifementSystem:( .. -.'.·-_·-::' •:·· 
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. · · AMENDMENr.No.1 
To THE 2011-2021 mMo:RAN:DuM: oF UNDERSTANDING . 
. :<·~:: ·:"°')~ .:.';··:, . ..::·:~' .. :':· <,·:.:;'·n.~':fWE~N\::, .. _.: .. :·,,,:;:~ :::· .·.·.·:. {" :·<.,." . 

.. TBE CITY AND .COUNTY OF SAN FRANCISCO ·. :· ·· ... · 
. ; .• .. · .. :; .. :,:·· .. :·,< <.: .. :: .. :<· .··:.·(:;~ ./·:.:.... . .·· . ·.· .~·· .. <· ·.· ... ·:=·:; , .. 

· · COMMITTEE·'.OF INTERNS ·AND RESIDENTS, SEIU . 
. ·:.i~· ;: ~ :. : .· ~···' .... · .. :.:::· ·:·. ·. :·· >· ·: { .. l .i ... :)·:~··:.:~~·<~.·~.:· ;~::: .. · ~::{.::::~~ ~_:~;.: ... :·: .... ·~~'"· .. '.~·~:~~::-~~.~-- ·:~ .... :·~· ;:.~?:{\·~~~: :·.:> .. ~ ;i~::~.~~i{~. ~ ... ~~ ·; .:.-.::::~. > •.; :.:".:"\ ·:. : :. ~··.< ·:! ~. :\; :: .. 

· Tb,e pa:Wes);i.~r.t::pY.· $e:e .~0 :·aPJ_e;nd;tht<:.:fy:!:¢tn.9i.cii.i;dUw. .of.U:i;id~i$1azj.P-iJig.to,,adc;lE;XJ;riJ?it D, JJriiori 
A.9ce~s "to).J:.e:W ·'.?m,.J?!o'y~~~· ~i6fil~)~:~.:~ .µ~w)~:ifil.1Ji(~bjeci tQ ~pprairdi,))Y.~¢.e.;s.aii ;F~.ajic1sc9 · .Board of SupeivJ~ofs. ··:g~bi.t :b {[i ·~ched tO .:~§.·i:Pl¢P:cb;r+e~t, .. ~4 fu~~rp9f:~t~d-by'referenci~ .. 

. . ~ . . . . ·.i:':"" ::.~ ... · :· . . . ;· '. ......... ·: . : -;~·· . .-~· ..... : .... :: .. ··. .. .. l ·. :1 .. . .. . . .; . .... . · . : ' . 
. . " 

. :· . ·:·.:,: .' . '·: ·~· .. ... : .. ·:r· ! • ;~._:f: = . .. :.~: .-. " ::.· , .· ":: 

.. FQRT~.CTIY .. FORTIIEUNION · · ·· · 
.... 

· . ..-'._,: :::·::;,:;::~{; ~;·~~'·:;'.{}:>..-:.·\ .:: ...... ~: ·.··: : .:::· :. 
. ... ::; •..... ·; .... 

H1:11p..:, Restru~c;.~~J?irecfor· .. : :'.-.: ·:· ;:.:.·~., .. :\., . . ; ·:: ·: ·· '· ·Gopn:aj~~e .. 9~ ;interns and R,esi~ynts, SEI_U 
. . ......... :.::: .... ~ ...... ~ .. :~:~:::;'::'.. ,~:;~· .. · ... ~. -.:·:·'.. ~ .:} . .. : ... -:· . . ":·:::'. :::::-: :.· ; .... ~., .. -_:.:·;'.'..":·"~ ... ~ ...... : . 

. .· .":: ' . .-:·:·· . 
···: Date: . 1h lt s·t , ,,,:;.:~.f.., '," "< '. . 

,.:- .r.;c .... · .. ~:-: .... ·:-..:' . _ _. ·.: .. ·.: .. · .i .. ::,. • .... ,. ·::- : .... ;·,,<. ,. · · ·, ., 
~f.· ~ .. ~: : .. : ·;. ·: . . : ' . . . . . .... : ~- .. : ·: . : •} . : ... -. .: ' . ·: . . ·cs:;Z~::.~~ ·. ··i::: <;, .. ·•· .. ··.' · .. ,.;· .. , •. ;.:·.·. 

·Carol Isen 
Employee Relatiops Dir.ector ··: .; ..... :...', .... . 

atharine Hobin Porter 
Chief Labor Attorney 
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.· =· . .. ·;·· 
. ·· 

I. Purpose 

.. · .. 

:;. ,. . ...... 

... : .. 
: ~ ·. . . .. 

. UNION ACCESS TO NEWEJ.VIPLOYEES PROGRAM': ... 
. ·: ..... 

: ·.·· 

···.· 

: : 

. .. 

.·.: 

'•1. 
..... 

·: ... : : . . . '· '. ···~ :. : . : .. ~ . 

· The puri>ose of this agreement is to memorialize the· rights· and· obligations of the Cify arld .. _.: ~. · '· . · : . · 
. ··.:."thetT.:liion' i:ll·a~cordance with CA Government Code· Sectio:iI~dSSS-3559. through the . ·.'.:· .. · . ·..: :: · :.: .=·· · 

.. : ,.:.·.creation ofasingle;.City:..Wid:~Uiifon Access·to,New.Ei:npfoy~es:Pto¢ain applicable·to all:-~.:,:·· .. :. 
'·. . cltf Agi:lld~·s ·a::0d·aff.Clfy 'Eiiiofojee uirlons~": ~ · : : · · · ·· · · 

...... .. :'-: . 
. .:: : , .... -~ .. :· . .-.. : 

·.· : . : . A::·. Th~··Cify sh.all provi~e the uni~n written. noti.~e of, ~nd access to •. new emnfoye~ . ·: .. .. . 
_. _ _:_ __ ._. --·-·--crrleiftafiOilS1heremafterNEOSDlffinortnne.tow:-tt-'-:iS:'""tliifCitt's:--iJohcYtliat-:NEOs · . · ·· .. · ... '· · 
-·~- -·-- · -·: .--- ---·· ---'":"are nianditoeffcl".F11il'ne-Wiy:hire'd.:_empfoye-e-S:-It-is-th-e-eiif'.s-'inient-tira-tl{.EOsttakec-_: ... -... .:.. -· ··· 

. place as.promptly as:p·oss}ble after the firsf d·ay of·e:inpioWent.-·Withiii.thirtv (30) . 
calendar days of the start of emplovment. newly-hii-ed em'pioj'ees .. will .be' schedUied-

.. -- ...... t • 

. to· attend the.neXt available NEO. NEOs shall be scheduled'during·an emPfoye~;s,.:· .. · 
reeyfariY.'scheduied:. paid iiliie~. Iii: die· evenfthaf a iiewly.:"iilred 'emplcriee~ S':reiular " . 
. scliedule·is outside:ofa:scheduled.NEO. the.Department may niake a one-tfuie. 
adjUsfu"ellttG·=tne emn!Gfee's.'ytor-k.sChtidUie ·iii .order to .. £~~Dmmaaatc thii : , 
.reifufremeri.t. , · .. ·: ,. ·· · · · ., · · · ..... · ·· .... 

. . :~·. . . ~ 

• In .the ~ve~t·aii einpfoyee do~~ not-atte~d the·~O-th~t th~ e~plb;~~ ~as ;·chednled 
to. atteiid .. said· employee Will be automatieally enrolled to attend the next available 

. NEO." If tii.e employee does; riot attend the subsequently scheduied-NEOdhe Unfon 
NEO Coordinator may contacf the.Departmeri.tal N.Eo·coorcimator to arrange a.· . · 

.. : ineetbigWith tlie.eiiinIOyee·pfits1rnntto:Secti6n·F;'below~::_~:: ,·::. ·_.,::.. ': .···.",-' .. ·=~·'-",-.. · 
···'.•;•.,-:.'.·-: .··-- ~:... ·;·-":·-,-~·f-

0

0 (:l':" ~~-;· 0 T.~ -.-".-;: .... ·.·':.'::·.:··~·· .. ::·'i.:';"•:·~••'•'"•' ··'.··~-·:·-.: ... ·~ ,' 0 'f•~.-·.i.:•: ,,'.-.:•Ii:>': ... :~.-::;.'.··--~:·".~:··,...-·:·"."•·:~~:;.,. .... ~~•• , , ····:;. :, : •• • 

. ... . B._: Ap.plication:·New employees mcbide •. butare nrit liri:titedto~ newIY-hired employees· __ . -· .... ·-. 
".whose positions are permanent, temporary,. full;.tim'e; pai:-f;.time. peli' diem. seasonal; . . . .. 
·provision~;-:6:r·as-ne·eaed:: · ·· · ·.'· :·- ·:· · · ... · .:. · · .. 

. :. : · .. 
"·' --·-·-----~-~" ------'------- ------~~---=-:---~-~~------·--. 

C. '.Notice . " 

l,,: 

1. Sfugle.Point of Contact: The Union agre~· t~ provid~ the ·city, with: a sirigle ". · ... · · 
···,.point ofcontaet <h'0i;emaft~r. Uitioi1 NEO Coordinator) and.the CitYairees .. · " · · · 

. " to"rii:irVide .. tlie UiiiOii With a sili.e:le nofuf Of-riontad for each: Denarlmeilt; ., ·• ' 
(hereinaftei;·Departmental NEO Goo.rdinator kwhich-wi:Il be update& by the· · ··=. 

·citi(a:ild tlie.Unfoi{01ian·as~iieededbasiS;":':-_ .. . :· ·· - -··-- '· 
·: .. ' 

·1.:. . .. Notice of S~hedule: F&~ 'hn.Y: NEC>° that t~kes rila~e on ·a regular.· rec~rring 
--·-·--· ______ ·-.. ·- .~ .--: .. ..:.... _ ... schedule; the siioilSorfu.gDepartment·sfolll be responsible for-providing· .. ~~---------~-~ 

· · --a:nnuaJiiotice firtlfe Ufilon:: For N""EOs=tfilff.'~re'0iiof."ritr-ered~on~a .. regular.'-~--' · · · · 
· recurring· schedule• thi: sponsoring Department shall provide no iess than ten ·. 

~- -··- ·- ···-~ --- . -·-· .. ·-····--··· ·---~---- . ____ JL~nQJ.JL.,·. __ -·· ___ ., .:. 
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... . 
; · .. · 

. " 

. ··~. . . ·•· . 
. ~': . ·.·• : 

... 
:.•. ·. -:: . . .. ': 

.. .... : ..... '~ ... : ... 
~ ,: . /· 

. .· ... 

. : . . 

... .. ' . . : 

. :' . 

... :'. •' ..... 

. ·. :: .. 

. ,,. ... ;· .: .... ( lishi.ess:'da :s:"'rior~fO'.ti:f~:· . ·O-.ta •· :·:'·i~~e:· , ... 
.. ~ .. :/!--::. :.~ ... :.the.Depaifuient~rmake"hest ef:forts'to il~i:ifY·fit{triii&:O::.N:ffio.'CfoCil'd.fuatiti- .· ....... · 

..... ::"" . ·'!' ... ·;;::::,;:of, airy last~miiiuteifiiaiiges~;: :ori:bfrarding:o:ftirdifiduiit~'Ilipihve~s'for>·: _ _,,;·::":·.. . . .. . . . 

-_ ":. ·\;i'..:; .. (_<i,; ... ~2~Jj~~-~~/-;;. ;:~m~;~-~~:·;~~'.e~~~:~~~:~~~~}~~-~.~~ce·~f e<i~-~~~ .. ~n~'. ::':" .. \;:_:·_:,::·."':· .. : ._. · 
. ". D. Cityyfid'e'·and Depar.tinenfal NEOs: New:·employees in those Departments identified 
. ". · · m ·A.itachille:nt·A:sliaII 'iii~iic:t~· .. ao/Wia~:N:Eb'/fil>onsilie1ffi-YFfli:li\neJiarl:inent of: : . 

. . ... ·,,: .. ~·?r:'-.::i:~~~~~~~;:z=~~~his. '.~1tffi;t~~:$_o'·sl1aif ~aK.e~.nia.~e::~f~~:tltf.J~m!!:1ritaI 
. ·" . : .. :s·,.'NE0s'f-·,:.Aftb'.e"Ciiy'·s·discrefi6ii,:D.epirtin:ents·:.may· e ed;:'ic);'QJ-',rento~eci':fi!cfm ·. · .. ''.. .'" .. 

... ":-.:}.'.:.}: .; ...... ·:.'-"" .. : e· _,. ·:.. .. ·--_·;;;s~~::!~!:%~'.':~~~!:.~~:~~~'.:~:~:"!~e .. : ...... 
:" .. ·: .· ... , ·:. Uni~D..#frh:thlrtf(30Y cateiidi'r''day~' 'iiotlc~ prior tcLmtiVing-aDepiirtmei:itfrom· 

.. ~/ :' Atia:chilietrlAt6Ji;- oi.0Vice:vers·a:>Evefv Citir'i>epartfuerit "siiallbe.Jisted .on· either 

... : ,: ·: :-;~~~!~~~~~!-~·!t:1~:~~:~r~:-::::·:}!·<t:J: .. :=::!-{l:}~!.;!.J~;\Llt~::/:\·;.,~:t~~~}:,~;:'.:;·'..::,L._'.:_._. · . .,,._:· :'·"~. 
E. Access and Presentation: :At ·allNEOs. the Uri.ion shall be afforded·thiity (30} \ . 

. . mi:i:tuted'o meet with' represented new· empfoyees "who" a're pr'esent. unless 'the'. ... 
· '·.: ._, . U:riion? S"Memor-a'.D.dmn.16f Understanding (MOID :0r.1.ivides"'for-~·more than thittv (30) 
. ~ .. iiiiriutes.-rrlie:riglit o:f the.U:frioi:do'i'meet with ·rie.YYiy~liirei:t-empioyee8>is liiiiited. fo: 

-,.:. :-ohlj(tllos·e·,empioyee8;wJiose".dassifiditioiis Jrui-Withlii:-the Uili6n'.·s "bargaining unit.· 
·"The:cifysiiaif~lislire:priVacY,~:for'the,,unionfs'·'<l:rleiitatioli:tiui.(fitfsna:iI.:take ·01ace 

.. >m.thO'ut'Citf .. reprisentanv:es j)tes~n.t. 'Tiiit;· '.reqliireirieht; d.n>he~:ID:et 'by ·nroYidtiig 
, . eitlier.:a"riri.Vafo~room ;br"a:porlion 'of:'a-:room wit'h·s:iiffi.Cienfdlstari.ce:fron:t' otner . 

adiVi.ties .. m.the room fo' liniit diSrnption. The·Departm~iifresponsiblci fo·r scheduling 
. the NEO shall be responsible for mcltiding"tJ:llioli p.r.esentaticins "on the agenda~ The 
UhiOn~s·presentation·shall occi.ir prior to';any mealbr~akiarid·WilJ. not be coiidrtcted 
. ditiing a"scii'edliled: break time; 0-n:e- (1} of the-Union~s :feptesentatives fuay.-be ·a . 

Umcin·menib"er desi@aie·d by the UniO:ii. Such meri:J.ber(s}shall he'refoased'to attend 
under tlie terms and conditions' spec~ed fu the:MOU If.not· otheiwise DroVi.ded for 
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·. ·,. ·: :.: 

in the MOU. the'·Union may request release of a Union-designated member to atterid:. '· · ... · .- · ·:· ;~. 
the N:Eo~~ Release 'time"-siiair not be uriteasonably Withlieid.~ Sai&reguest shali 6e , ··: " .... -.-: ....... ·. 

_.made tci'the·EniDioyee RefationSJ)ivision no.less than three f3) business days in :: .. . 
. _: ··ad:va:llce»of the.schedufod.NEO.: The. Uri.fon agrees to.limit its presentation fo only . 

.those niatte~s stated m Section H .. below'._: : .. _.: :·: . "-'-'··•·. ·"J.' .. : . ·~-· . · · . · .. 
• 1-, 

. " . : 

".; .. 
R Altern~te P~ocedu:res: fu: the event the Union identifi~s. one or· m~re ~e:W employee~ . .. . ~ ''. .> 

.. , . ·. • .. who did not atterid"the·Union's·.presentation as de~cribed :iiJ. Section K .. ab'ove; the · .:.' ·. 
Union: may·contactthe. Departmental NEO'.~ooi:dinator to sch'edule. i mutualli-·:. · : :-. 

-~ ... a;greeahie fift~ell:7f5l fuilliiie·fuite· sfoffor iiie.ullion to··fileet prlYateif:With.~ fhe·iiew . · 
. '.i.'.. ,· <· e:cnpioyeeCst If the.number ofsucit:identi:i'ied eillployees is fi:Ve'{Slo}:;in.ore;at i · · · 
· . . • · . ..:._...:_..::...C.·:.--'1·~_;.'.l-.:... .:...:0:.:.t..:;;.;;-...:.-;..t.L-~ T;J"~·..:~-......:.·J\..:nfiih .,l'!"';{.-..: ..... -;...il!-.- · . .L ~·-..;..:.·-:..'..~-:i~,.....:....;..,.:._:~--1.·.:.:..1::.1':...TTi107. - :- ··-·· . ·: 
. . . :., .• U<U'U\;;UJ.'11.lo IU\;anon;.un;;'.l).J.llUll''r'U~.i\:J"•'GUUl0Ulll!it01vauu .Ot::Ual Ullt::llt<l.1·.J:''UY(.I'. '.. . . . . 

... Coordinator w.iII work toiether· to :schedule a mutiiaily agteeabfo thirty (30} 'minute 
'. .:"-time slot for ti:ie ·mivate.meetin.g. One.fl) of the:Union's·represe:iltatiVes may be a:·· 
.... Uiuon· memberaes1gnafeafi'ylfie:Umon; ancrSUch memBer-Slia:II JJeJ:ewased to .. 

- -- ·- -· - ··- -- · ~ .... ---:'- ~·::1fttencl'iindef.-tn"eter s andTonditions sped:fiectnrfne'1\'.10Utffnofotil:eFWi~-:-.--:- · · 
. . .. . _proVided for. in.the MOU~ the Union may :request·release of a, Uriiort..,designated "· . 

. member: as prcirided for in, Section E.# above.- TliiS. alternafo•pr.ocedri:r;e shall ·aISo . 
appIY to. ant e111pfo1e~ :who ~aspi-omotell o;r tian~for±~d .~t~. the hafg_aming, O:n!t, · 

. . :., --~ ... : .... ·:, ........ · ·::.·:;~ .. ·.; .. ~~::;_.*\::· = .• :·.~ · •• ~~.: -~.· .... · .. :··. : • .• ;_ ·~·· .... :.. :~ •• • ' • 

-.1.: .The Union NEO·C.ooi1din~t01•.sh~ coordfuat~ with the:new"empfoy~~(sh: . 
. : .. Fef6ienC~d:ih:·th6. nreCeit:fiig;paF~ffiijh-filidf~tfi6·D6uaiftfieiital-t.mo:.(: ·:. :.~ ::~ : 

.. · ... ·· Coo:i-dfuator fo:·schedrile:·~i:-'fifte-eif(1$} iiimU.ie inietillgfdUrm.g:noi-lliam( .. 
. · .. ':~. • 1 ·, • . schedliledl:hori.rs •. rthi~h shall not.be d1:n:fug'employ;ee s break ·ormeai-"pe:riod. ·' 
.. ' . . . : :· .. i'or·t1i~:UD.iori' represeiitatiVe(sffo:.meef.:JirRiateIY. Wi'thJ and):iro'vlCle'materiillS 

; :. ·, and::infoniiatfo:ri.toJ the-.D.ew-.. einployee(s)~ Citi(represehtatiVes .. shaII.n'cit-be~· 

... 

· _ . ·present during-said m·eetici.g; Th·e.Uniim"agrees to.liinit-its-:nresentation to .. · 
.. .. . ·.- ._. oilly those matters··state·d in·Sectioii:H:~ Below ... · ..::). · ::: : . · _ ··.:. 'i.:·:: -.; ... · : .. . " 

·_ -. '.. -~ . . . -.. -: .,,,.;_,2;~" -. .... ~_, .. i::~h:·~~~~~~~r~,~~~:,~~~;~:-.~~~::~~~~-~;:~~~o:~a~~~~:·:~~~~~~~=~~~·:~ _ .. ._- _-__ .. ·, · · · :· ... : 
...... _ .. . . . ..· · ._Coordmato:i:aniU:h.e~DeDartin.ental.NEO_Coo:rdiiiator. sha1iwor.k.togetlie:r to.-:-'· .. 

ffud a mutually agreeable time withih ten £10) busiriess days of the Union's'.. 

-· ---· -· --· . . . 
: . ., :'. : .. ~~Z.~~:.<·; ..... -.. ~: L·:.~:: .. ·_- · ·:·:': ·;_:-' ·:·; ·, :: -.,:. :-- \~~~:: .. ::·::;-.rm:, •:~-.~ ·• ... ~ .... -., .. :~.-_,. ~- .,,, ..... '.,-~_:·.--: .. ·-- . 

· Deriarhnent ofEiectiorls:· Any iiew .emDfoyee ofth~'Departnient Of Elections ---- . 
'/ ,: · · . · who ·is classffie.d ·a.S:Tellip<iracy· Exempt. CCategoIT 16)i whose· duration er(:.~ 
...... 3--... 

. appointment. js .. one· (1) 1iaypericid or1ess •. and-workS·.OJi'aii as-needed: work 
, . . .·scheditle Will receive Written~materiaIS:riroVided hy:the Unioii: .. ii:i" lien .. of'.;-

. · ·,.: , ....... .- ... atteiidfug-aCiffWiae-i:ir-'DenartnJ:enfarNEOi · a"orlYate meefuig Witli' tlie' .. · 
. :··': ..... . ·.= =,. :;: <ttnioir as·provided«fot-in-Sectiori.'F';o:above,;-or· a0Phiodiff-Union::Orlentiltion 

""· · ... :::-asproViffeil.fO:dii'Sedion·G., beiow:.~,~--""~~- .:~ : .. - -.. - - · ..... : . .- · ·::: :' .. " .. : ... ,..· ., . 

. qti>~~be~~.~j~~.·:P.~ri~·~~-Jrii~~ .. b~e~tatio:~·:'.n±·mu~~~ a·gr~ement;~t~e .. u~io;,k·o .. 
· : CoordiiiatOr and -tlie ·DepartinentaLNEO CoordinatOr may 'schedule. Periodic thirty · .~ . 

· · -· · ·~ ~---~~'·TJOYD:llii:utetJD.iorrofilnrations.Teriodic ·un:iono·rrentafion.-S"mayoesCfil-U-ureaon'"aiL-, .. 
·.' " .every~other-inonth., quarterly; or other basis.:·. · .. .. ·.. 1

' · 
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March 6, 2018 · 

Ms, Angela Calvillo 

OFFICE OF THE CONTROLLER 
crrv AND COUNTY OF SAN FRANCISCO 

Clerk of the Board of Supervisors 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place. 
San Francisco, CA · 94102 

Ben Rosenfield 
Controller 

Todd Rydstrom 
Deputy Controller 

RE: File Numbers 180033 through 180052: Memoranda of Understanding (MOU) between the City 
and County of San Francisco and various collective bargaining units. 

Dear Ms. Calvillo, 

In accordance with Ordinance 92-94, I submit a cost analysis of amendments to 20 MOUs betWeen the 
City and County of San Francisco and vadcius employee collective bargaining units. All of these 
amendments impiement a "Union Access to New Employees" program. as required by Califo.rnia 
Government Code Sections 3555 to 3559. 

These MOU amendments do not change the compensation of any employee or require additional staff. 
Rather, the amendments reorganize the employ~e orientation· process. As the City already has 
orientation prowams in place, th.ere is no dear cost increase or decrease directly attributable to these 
amendments. 

If you have additional questions or concerns please contact me at 554-7500 or Carol Lu of my staff at 
554-7647. 

·---~-· ~ {~~eld~ 
Controller 

cc: Carol lsen, ERD 
Severin Campbell, Budget & Legislative Analyst's Office 

CITY HALL • 1 DR. CARL TON B. GOODLETT PLACE • ROOM 316 ~ SAN FRANQSCO, CA 94102-4694 

PHONE 415~554-7500 •FAX 415-554-7466 
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Employee Relations 
City and C9unty of San Francisco 
Depart01ent of Human Resot,!rces 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

LPurpose 

CCSF NEGOTIAT;ONS 2017 

Public Employee Committee 

The purpose of this agreement is to memorialize the rights and 9bHgations ofthe City and the 
Un~on in accordance with CA Government Code Sections 3555-3559, thr9ugh the creation ofa 
single, City-wide Union Acce~s to New Employees Program applicable to all CityAgencies and 
all City Employee Unions. · · 

II. Noti<;ie and Access 

A The City shall provide the Union written.notice of, arid access· to, new employee 
orientations (hereinaftei' NEOs) as set f01th below. It is the City's policy that NEOs are 
mandatory for all newly-:hired employees. It is the City's iritent that NEOs talce place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days· 
offue start ·of employment,. newiy-hired employees will be scheduled. to attend the next 
available NEO. NEOs shall be scheduled during an employee's regularly scheduled, paid 
time. In the event that a newJy.:.hired employee's regular .sch~dule is outside of a . 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this require'µlent. 

1n the event an emplqyee dqes not attend th.e NEO that tq,e employee was scheduJed to 
att.end, said employee wili be automatically enroiled to attend th~ next avajlabie NEO. If 
the employee doe~ not attend the subseqii~ntiy scheduled 'NEO, the Union NEO 
Ca.ordinator may contact the Departmental NEO coordinator to arrange a meeting with 
the employee pW:suant to Section F .; below. 

B. Application: New employees incluc;ie~ but ;µ-e not li.mited to, newly-hl,red employees 
whose _positions are permanent, temporary, full-time, part-time, per diem, seasonal, · 
provisional, or as-~eeded. 

C. Notice 

I. Single Poirit of Contact The Union agrees to provide the pty with a single point 
of contact (hereinafter, Union NEO Coo~4filator) and the City agrees to provide 
the Umon with a single pomt of con~ctfor each Department (hereinafter, 
Departn.\elitil NEO Coordfuator), 'which W!ll be updated by the City and the 
Union on an as-needed basis. · · 

2. Notice of Schedule: for ari.yNEO that takes place on a regular, recurring 
schedule~ the sponsoring Department shall be respoh$ibl~ for ~ro.Yi4ing annual 
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Employee Relations 
City and County of San Francisco 
Depa~ment of Human .Resoun:es 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

notice to the Union. Fo1· NEOs that are not offered on a regular, recurring 
schedi,Ile, the sponsoring Department shall provide no less thafften (10) bu~iness 
days' notice. Said notic~ ·shall be provided by email, to the Union NEO 
Coordinator. This requirement shall apply to all NEOs iri which City personnel 
provide newly-hired employees with information regarding employment status, 
rights, benefits, duties~ responsibilities, or any oi;her employment-relate~ matters. 

3. Notice ofEmollment: Notice shall hi elude a list of new employees represented by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to; classification and 
department· Si!( months from enactment, in the event th~ City is µpable to provide · 
classifipation and depattment information in the Nc;itice ofEnrollm({n:t, tl.ie Union 
can reope11 this Agreement for the sole purpose of meeting and conferring over· 
the identifying information provided in this Section II.C.3 Notice ofEnro11inent 
Said m~etillg and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Departinent wilI make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding of individual 
employees for administrative purposes is excluded from this notice requirement. 

D. Citywide and Departmental NEOs: New employees in those Deparfin,en~ identifjed. in 
Attachment A shall atterid a citywide NEO, sponsored by the Department of ijuman 
Resources. Thfa citywide NEO shall take place at minimum on a monthly basis. 
Departmeats identified in Attachment B will conduct-respective Departmental NEOs. At 
the City's discretion, Depa,rtments n;i.ay be added to or removed. :from eitfler Attachmeµt A 
or Attachment B. For the citywiqe NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (30) 
·calendar days' notice prior to moving a Department from Attaclunent A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEQs, the Union shall be afforded thirty (:30} ininutes to 
meet with represented new employ~es who are present, unless the Union's Memorandum 
of Understanding (MOU) provides for mere than thirty (30) minutes: The right of the 
Union to. meet with newly-hired employees is limited to only those employees wh<;>se 
classifications fall within the Do.ion's bargaining unit. The City shall ensure p~·iva,cy for. 
the Upton's orier).tation, and it shall take place without Cfty representative;; present. This 
reql,lirement can be met by providing either a private room or a portion of a room with 
sufficient distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Union's presentation shall occur prio.r to any meal 
break, and >Vill not be con:ducte4 dru;ing a sch"'duled break time. 0f1.e (1) of the Union's 
representatives may be a Union.member designated by the Union. Such meinb~r(s) shall 
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Employee Relations 
City and C9unty of San Francisco 
Depart111ent of Human Resources 

Date: November 30, 2017 

UNION ACCESS TO NEW EMPLOYEES PROG:l~AM 

I. Purpose 

CCSF NEGOTIATIONS 2017 

Public Employee Coml'l)ittee 

The purpose of this agreement is to memorialize the lights and obligations ofthe City and the 
Un~on in accordance with CA Government Code Sections 3555-3559, thr9ugh the creation of a 
single, City-wide Union Acce$S to New Employees Program applicable to all City Agencies and 
all City Employee Unions. · · 

IL Noti~e and Access 

A. The City shall provide the Union written_notice of, artd access to, new employee 
orientations (hereinil'tet NEOs) as set fo1th beiow. It is the City's policy that NEOs are 
mandatory for all newly-:hired employees. It is tlie City's iritent that NEOs take place as 
promptly as possible after the first day of employment. Within thirty (30) calendar days· 
of-the start ·of employment,_ newiy-hired employees will be scheduled. to attend the next 
available NEO. NEOs shall be scheduled during an employee's regulaxly scheduled, paid 
time. In the event that a newly-hired employee's regular .sclu~dule js putside of a 
scheduled NEO, the Department may make a one-time adjustment to the employee's 
work schedule in order to accommodate this require'µlent. 

In the event an emplqyee does not attend the NEO that the eqiployee was scheduled to 
attend, said employee wili be automatically enroiled to attend th~ next avaj.Iable NEO. -If 
the employee do~s not attend the subseqii~ntiy scheduled NEO, the Union NEO 
Ca.ordinator may contact the Departmental NEO coor_dinator to arrange a meeting with. 
the employee plirsuant to Section F .; below. 

B. Application: New employees in:clu~e~ but i,rre not li_mited to, newly-hired employees 
whose _positions are permanent, temporary, full-time, part-time, per diem, seasonal, · 
provisional, or as-:q.eeded. · 

C. Notice 

I. Single Poirit of Contact: The Union agree5 to provide the City with a single point 
of contact (hereinafter, Union NEO CcioiC!inator) and the City agre~s to ptovi\le 
the Uruon with a single pojiit of coni;actfor each Department (hereinafter, 
Departn\e1itil NEO Coordfuator), 'which V\Tlil be updated by the City and the 
Union on an as-needed basis. · 

2. Notice of Schedule: for ariy NEO that 1*.es place on a regular, recurring 
schedule~ the spon8oring Departmeiit shall be respoh1;1ibl\:l for proyiding annual 
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Employee Relations 
City and County of San Francisco 
Depar):mel']t of Human .Resoun:es 

CCSF NEGOTIATIONS 2017 

Public Employee Committee 

n_otice to the Union. For NEOs that are not offered on a regular, recmTing 
schedµle, the sponsoring Department shall provide no less than· ten (10) bu~iness 
days' notice. Saidnotic~·shall be provided by email, to the Union NEO 
Coordinator. This requirement sb;all apply to all NEOs iri which City personnel 
provide newly-hired employees with infomiation regarding employment status, 
rights~ benefits, duties: responsibilities, or any other employment-relateQ. matters. 

3. Notice of Enrollment: Notice shall include a iist of new employees represc:;lited by 
the Union scheduled to attend the NEO. If practical, the City agrees to provide 
additional identifying information including, but not limited to; classification and · 
department Si;x: months from enactment, in the event th~ City is unable to provide · 
classifi.catfon and depattment information in the Nptice of Enrollmen:t, tlie Union 
can reopel). this Agreement for the sole purpose of meeting and conferring over 
the identifying information provid~d in this Section II.C.3 Noti«;;e of Enro11inent 
Said meetillg and conferring shall not be subject to the impasse procedures in 
Government Code Section 3557. The Department sponsoring the NEO shall 
provide the foregoing information no less than five (5) business days prior to the 
NEO taking place. The Department will .make best efforts to notify the Union 
NEO Coordinator of any last-minute changes. Onboarding ofirtdividual 
employees for administrative purposes is excluded from this notice requirement· 

D. Citywide and Departmental NEOs: New employees in those Deparfin,en~ identified. h1 
Attachment A shall attend a citywide NEO, sponsored by the Department ofijuman 
Resources. Thi$ citywide NEO shall take place at minimum on a monthly basis. 
Departments identified in Attachment B will conduct-respective Departmental NEOs. At 
the City's discretion, Departments n;iay be added to or removed from either Attachmeµt A 
or Attachment B. For the citywide NEO, DHR will adhere to the Department notice 
requirements in Section C., above. The City will provide the Union with thirty (3 0) 
·calendar days' notice prior to moving a Department from Attaclunent A to B, or vice 
versa. Every City Department shall be listed on either Attachment A or Attachment B. 

E. Access and Presentation: At all NEO.s, the Union shall be afforded thhty (30) minutes to 
meet with represented new employ~es who are present, unless the Union's Memorandum 
of Understanding {MOU) provides for mere than thhty (30) minutes: The right of the 
Union to. meet with newly-hired employees is limited to only those employees wlwse 
classifications fall within the Vo.ion's bargaining unit The City shall ensure p~·ivacy for 
the Union's orielj.tation, and it shall take place without City representative;> present. Thi;; 
reql,lirement can be niet by providing either a private room or a p01tion of a room with 
sufficiezjt distance from other activities in the room to limit disruption. The Department 
responsible for scheduling the NEO shall be responsible for including Union 
presentations on the agenda. The Unio11' s presentation shall occur prio.r to any meal 
break, and >'vill not be con:ducte~ dw;ing a schc;:duled break time. One (1) of the Union's 
representatives may be a Union_rherhber designated by the Unio~. Such mei:nb~r(s) shall 
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be released to attend underthe terms and conditions specified in the MOU. If not 
otherwise provided for in the MOU, the Union may request release of a Union-designated 
member to attend the NEO. Release ti'me shall not be unreasonably withheld: Said 
request shall b~ made to the Employee Relations Division no less than three (3) bµsiuess 
days in advanc.e of the scheduled NEO. The Union agrees to limit its presentation to only 
those matters stated in Section H., below. · . . 

F. Alternate Procedures: In the event the Union identifies one or more new employees who 
did not attend the Union's presentation as described in Section E., above, the Union may 
contact the Depa1tm.ental NEO coordinator to schedule a miltµa:Ily-agreeable fifteen (15) 
minute .time slot for the lJ'nion to meet privately with the new employee(s ). If the number 

· of ~uch identified .employees is five (5) or more at a pl;lrticular. loq~tion, the Union NEO 
Coor4inator and Departmental NEO Coo;rdinator will wo;rk together to schedule a. 
mutqa!ly agreeablv thirty (30) minute time slot f\)r the priy~~e meeting. One (1) of the 
Union's representatives may be a Union member designated by the Union, and such 
member shall be released to. attend under the tenns and conditions specified in the MOU. 
If not otherwise provided for in the MOU, the Union may request re.lease of a Union­
designated member as provided for in Section E., above. This alt~n:i,ate procedure shall 
also apply to anY employee who has promoted ot ttansfened into the bargaining unit 

1. The Unio~ NEO Coordinator shall coordinate with the ne\V .employee(s) 
referenced in the preceding parf!,graph and the Departmental NEO Coordinator to 
schedule a fifteen. (15) minute meeting during normally schedul.ed hours, which 

. shall not be during employee's break or meal period, for th~ Union . 
representative(s) to meet privately with, and provide materials and information to, 
the new employe~(s). City representatives shall not be present during ~aid 
meeting. The Uniqn agrees tci li).Uit its.presentation to only thm~e matters stated in 

· Section H.~ below. 

2. In the event the proposed time cannot be accommodated, the Union NEO 
Coordinator and the Dep.artrnental NEO Coordin~.tor shall work together to find a 
mutUally agreeable time -within ten (10) business days of the Union's request . 

. 3. Department of Elections: Any new employee of the Department of Elections who 
is cl~sified as Temporary Exeqipt (Category 16), whose duration of appointment 
is one (1) pay period or less, and works on aiJ. ~-needed work schedule.will 
receive written materials provided by the :Union in lieu of attending a Citywide or 
Departmental NEO, a private meeting with the Union as provided for iri Section 
F., abov:e, or a Periodic Union Orientation as provided for in Section G., below. 

G. Process for Periodic Union Oi:ientatioru:: By mutual agreement, the Unfon NEO 
CQ~t,dinator and the Departmental .NEO Coordinator may schedule periodic thirty (30) 
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m.inute Union orientations. Perioqic Union orientation5 may be scheduled on ah every­
other-month, quarterly, or other basis. 

The following Pepa1tments shall maintain existjng Union orientati9n arrange.Ipents: 
Depaitment of Epiergency M:aµa,gernent; Sheriff's Depaitment; and Po~ice Department. 

. . . 
The 31 I Customer Service Call Center shall ma°intain existing practice with respect to 
Union access to 311 Customer S~rvice Agent Training. 

H. Union Orientation Presentations: The Union agi•ees to limit its presentation to .a general 
· introduction to its. organization, history, by-laws, and benefits of membership. The Union 

agrees not to engage in campaigning on behalf of an· individual running for public elected 
office and ballot measures .during the NEO, pr other topics that would be considered 
beyond general discussion on the benefits of Union membership. 

IIi. Data Provisions 

Su.bject to the limitations ".Ontained in CA Government Code Section 3$58, the City shall 
provide the Union with all required infonnation on newly-hired employees to the extent it 
is made available to the City. In addition, within ten.(10) bus.iness days of the conclusion of 

. each NEO, the City agfoes to provide the Union with a stand-alone report c'Ontaining a list 
of employees, including classification code and division, who were scheduled to, but did 
not.attend each NEO. 

IV. Hold Harmless 

The Union agrees to l:101cl the City harmless for any dfaputes that arise between the Union 
and a!lY new ep:iployee over 11pplication of this Agreement. · 
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ATTACHMENT A 

Adult Probation 

Arts Cq1mnission. 

Asian Art Museum 

Airport Commission 

Board of Appeals 

Board of Supervi$ors 

. Office of Economic & Workforce 

Development 
Califoinia Academy of Sciences 

Child Supp01t Services 

Children, Youth and Their Families 

City Attorney's Office 

City PlaI).ning Department 

Civil Service Commission 

Commission on the Status of Women 
Department of Building Inspection 

Department of Envirofl!11~rit 
Department of Elections 
Department of Homelessness 

Department of Human Resources 

Department of Police Accountability . . 

Pages oflO 

Department of Technofogy 

D.istr~ct Attomey's .Office 
Ethics Commission . 

Fine Arts Museum 

Fire Department (Non-Sworn) 

General Services Agency. . 

Health Service System 

Ht;iman Rights Commission 

Juvenile Probation_ Department 
Library· . 

Mayor's Office 
Office of the Assessor-Recorder 

Office of the Controller 
Office of the Treasurer/Tax Collector 

Porl pf San Francisco 

Public Defehder's Office 
·Rent Arbitnrtipn Board; 

SF Children and Families Commission 

SF Bmplpy~e's Retirement System 
War Memorial & Performing.Arts 
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ATTACHMENT B 

Allport 
Department of Emergency Manag~ment 
Department of Public Health 
San Francisco Public Works 
Human Services Agency 

Page 6 oflO 

Municipal Transportation Agency 
Public Ptili:ties Cornm~sion . 
Recreation & Paxks Department 
Police Department (Non-Sworn) 
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Osha Asl~worth, IBEW Local. 6 . D<1le 

ll j;i.t/17 

Alex Tonisson, IFPTE Local 2 l Date 

·.~ 
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FOR THE CITY 

/. p7 '/ . 
~ ~ 11fv~/i1 
Carol fse.11 • Date 
Employee Relations Director 

// /2-8/17 

David Canham, SElU Local 102 i 
/~').'fif t.. 

ate 

/2--p~ 11/z'f(n 
~t, SEIU Local l02L Vate · 

~~11~7 
Je . UAPD Date . . . 
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FOR TIIB UNIONS 

. vv. 
Katy LundQJ.'ell . Date 
Collllllittee ... of futems an~ Residents, SEIU 

Eric Williams Date 
TWU, Local 250-A {h.folti UJ;lit) 

~ /tlu.Illi rJ ){ L-f:,1~·~y 1dzr:1/r:r 
I . . " 

Nichelle Flentroy Date 
Transport Workers Unjon, Local 200 

-4f-L-~~-. -OJ/-02/1K 
Lenny ~ 

District Attomey Iuvestigato.r~' 
Ass:pciati9n 

Date 
& C nstruction Trades Council 

Robe1t . .lvarado D.ate 
NCCRC, Carpenters Union, Local 22 
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r.;\ :/! 
Lfoda Ship'ley ·Date 
Building Inspe.ctors Association 

~Cf_~dqfon 
Michael Rainsford Dale 
.Stationary Engineers, Local 39 

Eric Williams Date 
TWQ, Local 250-A (Auto Service Workers) 

Vince· Courtney 
LIUNA, Local 26.1 

Date 

r:> £ --·--~---··-·-· ·- ·--···· -·. 
. \ ~ . \'2.-·l.~-\I 

tarry Mauofo, Jr. · Date 
Piumbem. I ..()cal 3.8 
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C!t~p~t, Linolelllll & Soft Tile Work:e~s 
Loc~d 12. District Cotmcil 16 



steveLutge 

~mployee Refath:ms 
qty an9 ~ouni:y of S.an Francisco 
·oepaitrri~nt of Human Resources 

· IATSE, Local 16 

Chris Moyer Date 
PileQriv:ers, Local Union 34 

Date 

Sean. Connolly 
Municipal Attorneys' Association 
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B?Itolomy :rYiicliael P~toja Date 
Gl~ziei'.s,. Arch. Metal ~ Gla$~ Workers 
Local 12, District Council 16 

Charlie Hernandez 
Cronworkers, Local 317 · 

Date 

Cht;'ster Murphy Date 
Plasterer;; and Shophands, l.Qcal 66 · 

·~~ \~~'\ 12-jL'i-j1t 
Richard Koenig \) Date . 
She~t :Metal viorkers, Local I 04 

Daniel A. Harrington 
Teamstei:s.1.ocal 853 

Date 

I 
.t 

.... ,;J //7 I ~1 I I ·,, 
Doug· Bias Date 
San Franoisco Cicy Workets United 
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City Hall 

BOARD of SUPERVISORS 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 
TO: Ben Rosenfield, City Controller, Office of the Controller 

FROM: John Carroll, Assistant Clerk, Government Audit and Oversight Committee 
Board of Supervisors 

DATE: January 16, 2018 

SUBJECT: LEGISLATION INTRODUCED - Cost Analysis Memoranda of 
Understanding - 2018 

The Board of Supervisors' Government Audit and Oversight Committee has received 
the following proposed ·legislation, introduced by Acting Mayor Breed on 
January 9, 2017: 

These matters are assigned under the 30-day rule; I'm forwarding them to you for a cost 
analysis. 

Please forward your analysis to me at the Board of Supervisors, City Hall, Room 244, 1 
Dr. Carlton B. Goodlett Place, San Francisco, CA 94102. 

File No. 180033 [Memorandum of Understanding - Service Employees 
International Union, Local 1021] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021, to implement a "Union Access to 
New Employees" program:· 

File No. 180034 [Memorandum of Understanding - San Francisco District 
Attorney Investigators' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco District Attorney Investigators' Association, to implement a "Union 
Access to New Employees" program. 
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File No. 180035 [Memorandum of Understanding Service Employees 
International Union, Local 1021: Staff & Per Diem Nurses] 

Ordinance adopting and implementing Amendment No. 1 to the ·2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Service Employees International Union, Local 1021: Staff & Per Diem Nurses, to 
implement a "Union Access to New Employees" program. 

File No. 180036 
Unit]. 

[Memorandum of Understanding - Teamsters, Local 856, Multi-

Ordinance adopting and implementing Amendment No~ 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San· Francisco and the 
Teamsters, Local 856, Multi-Unit, to ir:nplement a "Union Access to New Employees" 
program. 

File No. 180037 [Memorandum of Understanding - Transport Workers Union, 
Local 200] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Transport Workers Union, AFL-CIO, Local 200, to implement a ''.Union Access to New 
Employees" program. 

File No. 180038 . [Memorandum of Understanding - Committee of Interns and 
Residents, Service Employees International Union] 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2.021 
Memorandum of Understanding between the City and County of sa·n Francisco and the 
Committee of Interns and Residents, Service Employees International Union, to 
implement a "Union Access to New Employees" program. 

File No. 180039 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 18)] 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 18), to implement a "Union Access to 
New Employees" program. · 

200 



BOARD of SUPERVISORS 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax N,o. 554-5163 

TDD/TTY No. 554-5227 

File No. 180040 [Memorandum of Understanding - Union of American 
Physicians and Dentists (Unit 17)] 

Ordinance adopting and implementing Amendment No. 1 · to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco and the 
Union of American Physicians and Dentists (Unit 17), to implement a "Union Access to 
New Employees" program. 

File No. 180041 [Memorandum of Understanding - San Francisco City Workers 
United (Painters)] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County. of San Francisco and the 
San Francisco City Workers United (Painters), to implement a ·"Union Access to New 
Employees" program. 

File No. 180042 [Memorandum of Understanding - International Union of 
Operating Engineers Stationary Engineers, Local 39] 

. Ordinance· adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of s·an Francisco and the 
International Union of Operating Engineers Stationary Engineers, Local 39, to 
implement a "Union Access to New Employees" program. 

File No. 180043 [Memorandum of Understanding - Municipal Executives 
Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Executives Association, to implement a "Union Access to New Employees" 
program. 

File No. 180044 [Memorandum of Understanding - Operating Engineers, Local 
Union 3 - International Union of Operating Engineers] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Operating Engineers, Local Union 3, of the International Union of Operating Engineers, 
AFL-CIO, to implement a "Union Access to New Employees" program. · 
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File No. 180045 [Memorandum of Understanding Machinists Union, 
Local 1414] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between .the City and County of San Francisco and the 
Machinists Union, Local 1414, International Association of Machinists & Aerospace 
Workers Machinists Automotive Trades District Lodge 190, to implement a "Union 
Access to New Employees" program. 

File No. 180046 [Memorandum of Understanding· - Municipal Attorneys 
Association] 

Ordinance adopting and implementing Amendment No. 2 tb the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Municipal Attorneys Association, to implement a "Union Access to New Employees" 
program. 

File No. 180047 [Memorandum of Understanding - Laborers International 
Union, Local 261] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Laborers International Union, Local 261, to implement a ·"Union Access to New 
Employees" program. 

File No. 180048 [Memorandum of Understanding - United Association of 
Journeymen and Apprentices of the Plumbing and Pipe Fitting Industry, 
Local No. 38] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
United Association of Journeymen and Apprentices of the Plumbing and Pipe Fitting 
Industry, Local No. 38, to implement a "Union Access to New Employees" program. 

File No. 180049 [Memorandum of Understanding - International Federation of 
Professional and Technical Engineers, Local 21] 

Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Federation of Professional and Technical Engineers, Local 21, AFL-CIO, to 
implement a "Union Access to New Employees" program. · 
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File No. 180050 [Memorandum of Understanding - Teamsters, Local 856: 
Supervising Registered Nurses] . 

Ordinance adopting and implementing Amendment No. 1 to the 2016-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
Teamsters, Local 856: Supervising Registered Nurses, to implement a "Union Access to 
New Employees" program. 

File No. 180051 [Memorandum of Understanding - International Brotherhood of 
Electrical Workers, Local .61 · 

Ordinance adopting . and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
International Brotherhood of Electrical Workers, Local 6, to implement a "Union Access 
to New Employees" program. 

File No. 180052 [Memorandum of Understanding - San Francisco Building 
Inspectors' Association] 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco and the 
San Francisco Building Inspectors' Association, to implement a "Union Access to New 
Employees" program. 

c: Todd Rydstrom, Office of the Controller 
Michelle Allersma, Office of the Controller 
Carol Lu, Office of the Controller 
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OFFICE OF THE MAYOR 
SAN FRANCISCO 

TO: Angela Calvillo, Clerk of the Board o 

FROM: ~ Acting Mayor London Breed 
RE: OHR MOU Amendment Or·,..ri·....-..~ 

· DATE: January 9, 2018 

··" AK ~· '---~~--~ 

' .. ... :. -·· .. .... _ ... : 

Attached for introduction to the Board of Supervisors are 20 MOU amendment 
ordinances: · · 

Ordinance adopting and implementing Amendment No. 1tothe2014-2019 
· Memorandum of Understanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021, to implement a 
"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 

. and the San Francisco District Attorney Investigators' Association, to implement 
a "Union Access to New Employees" program. 

Ordinance adopting and impl~menting Amendment No. 1 to the 2016-2019 
Memorandum of Unde'rstanding between the City and County of San Francisco 
and the Service Employees International Union, Local 1021: Staff & Per Diem 
Nurses, to implement a "Uniori Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding betWeen the City and County of San Francisco 
and the Teamsters. Local, 856, Multi-Unit, to implement a "Union Access to New 
Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandu·m of Understanding between the City and County of San Francisco 
and the Transport Workers Union, AFL-CIO, Local 200, to implement a "Union 
Access to New Employees" program. · 

Ordinance adopting and implementing Amendment No. 1 to the 2017-2021 
Memorandum of Understanding between the City and County of San Francisco 

. and the Committee of Interns and Residents, Service Employees International 
Union, to implement a "Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Physicians and Dentists (Unit 18), to implement a 

1 DR. CARLTON B. GOODLElT PLACE, ROOM 200. 
SAN FRANCISCO, CALIFORNIA 94102-4681 

TELEPHONE: (415) 554-6141 
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"Union Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2015-2018 
Memorandum of Understanding between the City and County of San Francisco 
and the Union of American Phy~icians and Dentists (Unit 17), to implement a 
"Union Access to New Employees" program. · 

- Ordinance ·adopting and implementing Amendment No. 1 to the 2014.;.2019 
Memorandum of Understanding between the City and County of Sari Francisco 
and the San Francisco City Workers United (Painters), to implement a "Union 
Access to New Employees" program. 

Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Union of Operating Engineers Stationary Engineers, Local 
39, to implement a "Union Access to New Employees" program. 

- Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Municipal Executives Association, to implement a '.'Union Access to New 
Employees" program. 

- Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Operating Engineers, Local Union 3, of the International Union of 
Operating Engineers, AFL-CIO, to implement. a "Union Access to New 
Employees" program. 

- Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the Machinists Union, Local 1414, International Association of Machinists & 
Aerospace Workers Machinists Automotive Trades District Lodge 190, to 
implement a "Union Access to New Employees" program. 

- Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Memorandum of Understanding between the City and County.of San Francisco 
and the Municipal Attorneys Association, to implement a "Union Access to New 
Employees" program. · 

- Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of.San Francisco 

· and the Laborers International Union, Local 261, to implement a "Union Access 
to New Employees" program. · 

Ordinance adopting and. implementing Amendment No. 1 to the 2014-2019 
Memoran'dum of Understanding between the City and County of San Francisco 
and the:United Association of Journeymen and Apprentices of the Plumbing and · 
Pipe Fitting Industry, Local No. 38, to implement a "Union Access to New 
Employees" program. 
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- Ordinance adopting and implementing Amendment No. 2 to the 2014-2019 
Me.morandum of Understanding ·between the City and County of San Francisco 
and the International Federation of Professional and Technical Engineers, Local 
21, AFL-CIO, to implement a "Union Access to New Employees" program. 

- Ordinance adopting and implementing Amendment No. 1 to the 2016-:-2019 
Memorandum of Understanding between the City and County of San Francisco 
.and theTeamsters, Local 856: Supervising Registered Nurses, to implement a 
"Union Access to New Employees" program. 

- Ordinance adopting and implementing Amendment No. 1 to the 20.14-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the International Brotherhood of Electrical Workers, Local 6, to implement a 
"Union Access to New Employees" program. 

- Ordinance adopting and implementing Amendment No. 1 to the 2014-2019 
Memorandum of Understanding between the City and County of San Francisco 
and the San Francisco Building Inspectors' Association, to implement a "Union 
Access to New.Employees" program. 

I respectfully request a waiver of the 30,..day hold and that these items be calendared in 
Budget & Finance Committee on January 25, 2018. · 

Should you have any questions •. please contact Mawuli Tugbenyoh (415) 554~5168. 
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