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Performance Program

The Controller’s Office manages the Performance Program
which provides on-going performance reporting for
departments, policymakers, and the public.

» Performance Scorecards — sfgov.org/scorecards —
provide regular updates on key citywide performance
measures

= Annual updates to citywide benchmarking now on the
Performance Scorecards website with new topics each
week

= Qur team is working with all departments to align
performance measures with department strategic goals
for the June 1 Mayor’s Budget Book
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Property & Violent Crime
Per 100,000 San Francisco Residents
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Per 100,000 Daytime Population (2016)
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Auto Break-Ins Compared to Peers
Per 100,000 Residents
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Auto Break-Ins in San Francisco
January 2016 — February 2018 Monthly Totals
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Police Response to
Serious Incidents
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Police Staffing
- Compared to Peers
- Per 100,000 Daytime Population (2016)
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2017 City Survey - Feelings of Safety
2017

Safety Day & Night [

Safety During the Day 82%
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2017 City Survey — Feellngs of Safety
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2017 C|ty Survey Feellngs of Safety
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Thank you.
Any gquestions?

You can reach me at natasha.mihal@sfgov.org
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Property & Violent Crime

Per 100,000 residents Comparison with Peers (2016)
' Per 100,000 daytime population
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Police Response to Serious Incidents Police Staffing Benchmarking

Target: Respond within 4 minutes (240 seconds) Per 100,000 daytime population
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Residents in the southeast part of the R ‘

city, Latinos, lower income, and
women report feeling less safe
during the day and night compared
to most San Franciscans.
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Visit the Public Safety Scorecard to learn more: http://sfgov.org/scorecards/public-safety/



