AMENDM]ZNT No. 1
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING
BETWEEN
THE CITY AND COUNTY OF SAN FRANCISCO
AND
THE TRANSPORT WORKERS’ UNION
LOCAL 250-A, MULTI-UNIT

(UNIT 28)

The parties hereby agree to amend the Memorandum of Understanding to add Appendix B,
Union Access to New Employees Program, as a new Appendix, subject to approval by the San
Francisco Board of Supervisors. Appendlx B is attached to this Amendment and incorporated by
reference.

FOR THE CITY FOR THE UNION

Date: J ' Date: - 3% "
“\,l 3 \i\{ ( ‘J/ - , . | ‘M@“W
Micki Callahan . Pete Wilson ) \\A@&U{O

Human Resources Director - TWU, Local 250-A (Multi Unit)

. %‘gm Yoo Rk W\l
Date: 5’/[2{;'6’ :

4Hao) 18

Carol Isen
Employee Relations Director

APPROVED AS TO FORM:

Date: '};/L,/{ 5/

ZIph

Katharine Hobin Porter
Chief Labor Attorney
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APPENDIX B

I .C OYEES PROG
L Purpose _
The ggrgose of this agreegent is to memorialize the rights and obligations of the City and
the i lth CA Government i 5-3559, through the

C nio n v an d ESS W € VEE
after 0s) as set forth be is’ ity’s poli NEOs
are manda - for «hi ovees. It is the City’s i

fo attend, gald emglggee gill Qg gggggg!gg!lg enrolled to attend ;hg negt agallg !_1 lg

f the emplovee does not attend th led the
oordmator may contact the Depart 1 coordin tor to arrange a
meetin ovee uant ecti

etheUmonwnthasmle > : ac tn t

reinafl ental EOCoodx tor ich will b the
City and the Union on an as-needed basis, '
2. otice of Schedule: an at takes place o lar, rec
chedule, the sponsoring Depar shall be responsi rovidi
notice to the Union. Fox t are not offered on a regular.
recurring schedule, the sponsoring Department shall provide no less than ten

Page2 of 7 4/30/2018




() busines ’ notice. Said notic all be provide email, to the

ion NEQ Coordinator. This requirement shall a Os in which
ity personnel provide newly-hired emplove ith information regardin
m ment stat ights, benefits., duti es ibilities ot
employment-related matters.
3. Notice of Enrollment: Notice shall include a list of new e ees
e ente e Union scheduled to a i 0. ractical, the Cj
rees to provide additional identifving information includi t not
imited to, classificatio d depa nt. Six months from enactm in the
event the City is unable to provide classification and department info rmation
in ice of Enrollment Union reo) is t for ole
urpese of meeting and conferri er the identifving informatio ided
in this Secti .C.3 ice of E Sai ing and errin '
shall not be subject to the impasse procedures in Government Code Section
557, Dej ent sponsorin . vide the foregoj
iformation no | an fi busi da jor t O taki ace.

ad i i oses js e fro is notic uiremen
D. Citywide and Departmental NEQs: New employvees in those Departments identified
in Attachmen tend a citvwide NEO, s ed Depart to
eson .. This citvwid O shal e at mini ona thl

t

Os. the City’s dis ion, Departments mav be adde oved
er ment [ or t itywid DH ill adhere to
* the Department notice requirements in Section C., above, The City will provide th
Uni ith thi calendar davs’ ice prior to movin a t from

Attachment A to B, or vice versa. Every Citv Department shall be listed on either

tt; t tta nt

E. Access a resentation: 1l NEQs, the Union shall be afforded thirty (3
inutes to meet with represe new lovees who are e the
Union’s Memorandum of Understandi (0) ovi e th ir
i erighto Unio eet with newlv-hired em ees is limjted to
Ivi mplovees wh assifications fall within Union’ ainin it.
The Citv s ensure privac the Unjon’s orientation, and it s e plac
ithout City representatives present. This requirement can e met b vidin
cither a private room or a portion of a r i fficient distance from other
ivities in the roo _to limit disruption, e nt res ible for schedulin
the shall esponsible ineludin ion presentations on the agenda. The
ion’ ese i cur prior to a eal br and wi t be co ted
during a scheduled break time. One (1) of the Union’s r entatives mav be
ember desisnated e Uni c mbe] 1l be ed t en
under the terms and conditi specified in the MOU. If not otherwi ovided for
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QOU, the Unio request ¢ of a Union-designated member to attend
1] . Release ti ot be unrea ithheld. Sai e uest shall be
the Emplovee Relations Division n a three 3 s in

did attend th . above,
Umog may Qgtgct the Degartggg tal NEOQ goorgmggg; to scgedule a gutugl!,g-

ceable fifteen te ti the Uni ivate ith the
lovee(s). If the er of sitech identiﬁ ovees is five (5) or more ata
i ion, t ion NEO Coordi d Departm

il v kt h g ally aoreeable

end under d conditi cified i totherw se

1. io NEO (1033 1 tor shall coordi i e
£ ece AL he Depg

scheduled h ic uring emplo e ’s break or meal period

Coordinator and t t e ta dmator chedule pe odlc ﬂlll‘
30) mj Union orien Periodic Uni entatmns a ona
everv-other- t ar or other b
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The epartments shall mai 1stm Uxon rientation arrangem

epartme MErgenc ana ement‘ iff’s Department: an ice
Qegartmegg5
€311 Customer Service Call er shall maintai isti ractice wi ec
to Union access to 311 Customer §ervice:_ Agent Training.
H. Union Orientation Presentati The Union agrees to limit its presentati
al intr ducti jts aniz ist v-1 enefits of

other toglg ;ggg gculd ge cgggldered gegond general dlscussmn on ;gg benefits of
Union membership.

II. Da ovisions
ject to the limitations ¢ ined in CA ent Code Secti he Ci
all provi ion wi eguired infi ion on newly-hir e
titis e available to the City. In additi ithin ten (10) business of the
clusion of ea 0. the Ci rees to provi e Union with a stand-alone
e containing a K emplovees, i ing classificati nd division

were scheduled togl but did not attend each NE( ).
IV. Hold .ﬂgrglgsé ‘

e Uni o hold ¢t ity harmless for disputes that ari een the
nion and anv new emplovee 1 application of thi eement,
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ATTACHMENT A

t Probati

rts !
Asian Art Musenm
Airport Commission
Board of Appeals
Board of Supervisors
Office of Feonomic & Workforce
California Academy of Sciences
Child Support Services
Childre eir Families
City Attorney’s Office
City Planning Depa
Civil Service C esio
Commission on the Status of Women
Department of Building Inspection
Department of Environment

Department ection
epar elessness

Department of Human Resources
Department of Police Accountability
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District Attorney’s Office
Fine Arts Museum,
Fire Department (Non-Sworn)
n ervi énc
Health Service System
Juvenile Probation Department
Library
Mavor’s Office
Office of the Assessor-Recorder
Office of the Controller
e er/Tax Collector
ort of
Public Defender’s Office
Rent Arbitration Board
SF Children and Families Commission
loyees’ Retirement Syste
r Memorial & Performi rts
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ATTACHMENT B

Airport Municipal Transportation Agency
- Department of Emergency Manapgement Public Utilities Commission
Department of Public Health Recreation & Parks Department
San Francisco Public Works Police Department (Non-Sworn)
Human Services Agency -
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