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FILE NO. 180418 RESOLUTION NO. 

1 

2 

3 

4 

5 

6 
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[Contract Approval - Allied Universal Security - Human Services Agency - Security Services -
$13,974,576] 

Resolution approving certification of the contract between the City and County of San 

Francisco, by and through its Human Services Agency ("HSA"), and Allied Universal 

Security for the provision of HSA Security Services for the period of July 1, 2018, 

through June 30, 2021, in the total contract amount of $13,974,576. 

8 WHEREAS, The City and County of San Francisco, by and through its Human Services 

9 Agency, wishes to engage security services to provide a safe and protected environment for 

10 its employees, clients and the general public; and 

11 WHEREAS, The Office of Contract Administration conducted a Request for Proposals 

12 for provision of unarmed security services in December 2017; and 

13 WHEREAS, Allied Universal Security submitted a responsive and responsible proposal 

14 and was awarded the security services contract for the total amount of $13,974,576 in 

1 S March 2018; and 

16 WHEREAS, The Human Services Agency Commission approved this certification of 

17 the Allied Universal Security contract at its meeting of April 26, 2018; now, therefore be it 

18 RESOLVED, That the Board of Supervisors hereby approves certification of the 

19 contract with Allied Universal Security in the amount of $13,974,576 for the period of 

20 July 1, 2018, through June 30, 2021; and, be it 

21 FURTHER RESOLVED, That within thirty (30) days of the modification being fully 

22 executed by all parties, the Human Services Agency shall provide the final contract to the 

23 Clerk of the Board for inclusion into the official file. 

24 

25 

Human Services Agency 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY 16, 2018 

Item 1 
File 18-0465 

EXECUTIVE SUMMARY 

Department 
Mayor's Office of Housing and Community Development 
{MOHCD) 

Legislative Objectives 

• · The proposed resolution authorizes the MOH CD to expend SOMA Community Stabilization 
Fund monies in the amount of $300,000 to provide capacity building and trauma informed 
systems training at Bessie Carmichael School. 

Key Points 

• Planning Code Section 418 imposes a $10.95 per square foot community stabilization fee 
oli new residential development in the Rincon Hill Downtown Residential District1. These 
fees are deposited into the SOMA Community Stabilization Fund; expenditures from the 
fund are recommended by the SOMA Community Stabilization Fund Community Advisory 
Committee {CAC). The CAC worked with the principal of Bessie Carmichael School and the 
SOMA Youth Collaborative to develop a program to strengthen the capacity of the school 
and improve the school's capacity to better serve its students. 

• MOHCD selected the University of California, San Francisco {UCSF) Healthy Environments 
and Response to Trauma in Schools (HEARTS) through a competitive process to provide 
capacity building and trauma informed systems training at Bessie Carmichael School. 

Fiscal Impact 

• Tlie proposed budget of $150,000 for FY 2018-19 pays for HEARTS staff salaries and 
associated costs. Additional funding of $150,000 is available in FY 2019-20 if program 
outcomes in the first year are achieved. 

• The SOMA Community Stabilization Fund balance is $4,298,727. Approval of the $300,000 
expenditure for the UCSF HEARTS program in FY 2018-19 and FY 2019-20 leaves a 
remaining fund balance of $3,998,727. 

Recommendation 

• Approve the proposed resolution. 

1 The Rincon Hill Downtown Residential District is the area bounded by Folsom Street, The Embarcadero, Bryant 
Street, and Essex Street. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY16, 2018 

MANDATE STATEMENT 

In accordance with Planning Code Section 418.7, all monies in the South of Market Area (SOMA) 
Community Stabilization Fund are to be expended to address the effects of destabilization on 
residents and businesses in SOMA due to new residential development in the Rincon Hill Area. 
SOMA Community Stabilization Fund expenditures are administered by the Mayor's Office of 
Housing and Community Development (MOHCD}, subject to approval by resolution of the 
Board of Supervisors. 

BACKGROUND 

Planning Code Section 418 imposes a $10.95 per square foot community stabilization fee on 
new residential development in the Rincon Hill Downtown Res_idential District2. These fees are 
deposited into the SOMA Community Stabilization Fund; expenditures from the fund are 
recommended by the SOMA Community Stabilization Fund Community Advisory Committee 
(CAC). 

According to Ms. Claudine de! Rosario, SOMA Fund Manager, the CAC worked with the 
principal of Bessie Carmichael School and the SOMA Youth Collaborative to develop a program 
to strengthen the capacity of the school and improve the school's capacity to better serve its 
students. 

MOHCD issued a Request for Proposals (RFP} in January 2018 for developing resources for 
Bessie Carmichael School to assist teachers and students in mitigating the effects of trauma to 
students on learning. Services to be provided include professional development for school staff 
on the effects of stress and trauma; strategies to mitigate these effects; on-site psychotherapy 
for students as needed; and workshops for parents and caregivers on coping with stress. 
MOHCD selected the University of California, San Francisco (UCSF} Healthy Environments and 
Response to Trauma in Schools (HEARTS} as the highest scoring responsive proposer. 

DETAILS OF PROPOSED LEGISLATION 
I 

The proposed resolution authorizes the MOHCD to expend SOMA Community Stabilization 
Fund monies in the amount of $300,000 to provide capacity building and trauma informed 
systems training at Bessie Carmichael School. 

2 The Rincon Hill Downtown Residential District is the area bounded by Folsom Street, The Embarcadero, Bryant 
Street, and Essex Street. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITIEE MEETING MAY16, 2018 

i 
FISCAL IMPACT 

The RFP allocated $150,000 from the SOMA Community Stabilization Fund for FY 2018-19, with 
additional funding of $150,000 in FY 2019-20 if program outcomes in the first year are 
achieved. UCSF HEARTS proposed providing: 

• School-wide training to staff; 

• Consultation on students of concern and school-wide issues (such as safety, behavioral 
support, discipline procedures); and 

• School-based individual and family therapy. 

Outcomes consist of: 

• School staff reporting an increase in knowledge on addressing the effects of trauma; 

• Increased level of students' engagement in school; 

• Decreased loss of instructional time due to disciplinary problems; and 

• Decreased trauma-related symptoms in students who receive therapy. 

The proposed budget of $150,000 for FY 2018-19 includes: 

• $128,883 for salaries and fringe benefits for approximately 1.20 Full Time Equivalent 
(FTE) professional staff; and 

• $20,817 in administrative costs. 

The SOMA Community St~bilization Fund balance is $4,298,727 Approval of the $300,000 
expenditure for the UCSF HEARTS program in FY 2018-19 and FY 2019-20 leaves a remaining 
fund balance of $3,998,727. 

RECOMMENDATION 

· Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY16, 2018 

Department: 
Human Services Agency (HSA) 

Legislative Objectives 

• The proposed resolution approves certification of the contract between the Human 
Services Agency and Allied Universal Security for the provision of security services for the 
three-year period from July 1, 2018, through June 30, 2021, in the total contract amount 
of $13,974,576. 

Key Points 

• The Human Services Agency previously held a contract with Allied Universal Security for 
an initial term from February 1, 2014 to January 31, 2018 and a not to exceed contract 
amount of $19,785,392. The previous contract covered both the Department of 
Homelessness and Supportive Housing and the Human Services Agency. The contract 
under consideration applies on to the Human Services Agency. 

• On September 5, 2017, the Board of Supervisors approved an amendment to the existing 
contract between Allied Universal Security and HSA, increasing the not to exceed amount 
to $22,802,311. The increase was due to the addition of thirteen new locations during the 
contract period. Subsequently the Board of Supervisors approved a second amendment 
extending the contract by five months through June 30, 2018 and increasing the not to 
exceed amount by $3,259,977, from $22,802,311 to $26,062,288. The second 
modification was due to administrative delays in awarding the contract to a new security 
provider 

• The Human Services Agency issued a Request for Proposals (RFP) for a new contractor on 
January 16, 2018, with bids due January 30, 2018. Allied Universal was selected among 
nine qualified responses received by the Office of Contract Administration (OCA). 

Fiscal Impact 

• Under the proposed resolution, the total not to exceed amount of the contract is 
$13,974,576. The Human Services Agency anticipates future modifications to this 
contract due to increases in the Prevailing Wage. 

• The contract will be funded by a combination of City funds (75 percent), State funds (four 
percent), and Federal funds (21 percent). The City's General Fund Share of the contract is 
$10A80,932 for the amount authorized by the proposed resolution. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY16, 2018 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

The Human Services Agency (HSA) currently provides security service to 17 properties1 under 
the jurisdiction of City departments. In order to provide a safe and protected environment for 
its employees, clients, and the general public the Agency contracts unarmed security services. 

The Human Services Agency previously held a contract with Allied Universal Security for an · 
initial term from February 1, 2014 to January 31, 2018 and a not to exceed contract amount of 
$19,785,392. On September 5, 2017, the Board of Supervisors approved an amendment to the 
contract, increasing the not to exceed amount to $22,802,311, including a 10 perc'ent 
contingency of $274,265 (File 17-0801, Resolution 333-17). The increase was due to the 
addition of thirteen new locations during the contract period, of which ten are permanent and 
three were temporary homeless shelters. 

Subsequently the Board of Supervisors approved a second amendment extending the contract 
by five months through June 30, 2018 and increasing the not to exceed amount by $3,259,977, 
from $22,802,311 to $26,062,288. The second modification was due to administrative delays in 
awarding the contract to a new security provider2

• According to HSA Senior Contracts Manager, 
Elizabeth Leone, as of March 30, 2018, $24,255,315 had been spent and HSA anticipates 
spending down the remainder and extending the existing contract to cover the security needs 
of the Department of Homelessness and Supportive Housing (HSH) while HSH puts its own 
contract into place3

• The current contract (expiring June 30, 2018) covers sites operated by 
both the Human Services Agency and the Department of Homelessness and Supportive 
Housing. The proposed contract addressed in the resolution starting July 1, 2018 only covers 
the Human Services Agency. 

The Human Services Agency issued a Request for Proposals (RFP) for a new contractor on 
January 16, 2018, with bids due January 30, 2018. Allied Universal was selected among nine 
qualified responses received by the Office of Contract Administration (OCA). One vendor 

1 Fourteen sites are under the jurisdiction of HSA and three sites are under the jurisdiction of Adult Probation, 
Child Support Services, and the Department of Public Health, which pay for security services through a work order. 
with HSA. 
2 An initial RFP included security guard coverage for both HSA and HSH sites in one contract. Because HSH's 
funding structure included only General Funds, they were required to include Local Business Enterprise (LBE) 
Subcontracting goals in their evaluation. By contrast, HSA's funding comes from the General Fund as well as 
federal sources so LBE Subcontracting goals do not apply. The decision was made by the Office of Contract 
Administration to separate the RFP so that each agency would have its own procurement and evaluation process. 
3 The Department of Homelessness and Supportive Housing has just released its own RFP for a separate security 
services contract. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY16, 2018 

protested the winning bidder, but upon investigation, the OCA found their complaint without 
merit. 

I 

DETAILS OF PROPOSED LEGISLATION 
i 

The proposed resolution approves certification of the contract between the Human Services 
Agency and Allied Universal Security for the provision of security services for the three-year 
period from July 1, 2018, through June 30, 2021, in the total contract amount of $13,974,576. 

The scope of security services under the contract includes providing assistance and information; 
maintaining order; deterring intrusion, disputes, violence, threats and vandalism; and 
responding to emergencies. The City reserves the right to adjust the hourly and site 
requirements as. needed throughout the term of the contracts. During the previous contract 
term, the Human Services Agency added ten permanent and three temporary sites, on an as 
needed basis. The Human Services Agency anticipates some additional, temporary sites to be 
opened during the winter months of the proposed contract term for weather-related shelters. 

The City has the option to extend the original term of three years for a period of two additional 
years, for a total of five years. 

I 
FISCAL IMPACT 

Under the proposed resolution, the total not to exceed amount of the contract is $13,974,576 
based on an estimate of approximately 2,500 hours of labor needed per week for all 17 sites. 
The Human Services Agency anticipates future modifications to this contract due to increases in 
the Prevailing Wage, but has provisionally calculated annual funding amounts needed using flat 
rate, $31.84 for straight time and $47.76 for overtime. The breakdown of the cost estimate is 
shown in Table 1 below. 

Table 1: Breakdown of Contract Cost Estimate 

Term 
July 1, 2018 - July 1, 2019 - July 1, 2020 -
June 30, 2019 June 30, 2020 June 30, 2021 Total 

Straight Time Billing Rate $31.84 $31.84 $31.84. 

Straight Time Hours 130,000 1301000 130,000 3901000 

Straight Time Subtotal $4,139,200 $4,139,200 $4,139,200 $12,417,600 

Overtime Billing Rate $47.76 $47.76 $47.76 

Overtime Hours 2,000 2,000 2,000 6,000 

Overtime Subtotal $95,520 $95,520 $95,520 $286,560 

Total Security Costs $4,234,720 $4,234,720 $4,234,720 $12,704,160 

10% Contingency $1,270,416 

Contract Not to Exceed $13,974,576 

According to Ms. Leone, the contract will be funded by a combination of City funds {75 
percent)i State funds (four percent}, and Federal funds (21 percent}. The City's General Fund 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MAY 16, 2018 

Share of the contract is $10,480,932 for the amount authorized by the proposed resolution, as 
shown in Table 2 below. 

Table 2: Source of Contract Funds 

Source Amount Percent of Total 

General Fund $10,480,932 75% 

Federal - MediCal 1,164,549 8% 

Federal - Food Stamps 756,957 5% 

Federal - WTW 1,048,092 7% 

State - Food Stamps 407,592 3% 

State-WTW 116,454 1% 

Total $13,974,576 

RECOMMENDATION 

Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 

San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

Allied Universal Security Services 

This Agreement is made this 1st day of July, 2018, in the City and Cqunty of San Francisco, 
State of California, by and between Allied Universal Security Services, 545 Sansome Street, 61

h 

Floor, San Francisco, CA 94111 ("Contractor") and City. 

Recitals 

WHEREAS, the Human Services Agency ("Department") wishes to contract for unarmed 

security guard services; and, 

WH.EREAS, a Request for P~oposal ("RFP") was issued on December 15, 2017 and City 
selected Contractor as the highest qualified scorer pursuant to the RFP; and 

WHEREAS, there is no Local Business Entity ("LBE") subcontracting participation requirement 

for this Agreement; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services 

required by City as set forth under this Agreement; and 

Now, THEREFORE, the parties agree as follows: 

Article 1 Definitions 

The following definitions apply to this Agreement: 

1.1 !I Agreement" means this contract document, including all attached appendices; 

and all applicable City Ordinances and Mandatory City Requirements which are specifically 
incorporated into this Agreement by reference as provided herein. 

1.2 "City" or 11the City" means the City and County of San Francisco, a municipal 

corporation, acting by and through both its Director of the Office of Contract Administration or 

P-600 (9-15) 
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the Director's designated agent, hereinafter referred to as "Purchasing" and Human Services 

Agency." 

1.3 11 CMD 11 means the Contract Monitoring Division of the City.· 

1.4 "Contractor" or "Consultant" means Allied Universal Security Services, 545 
Sansome Street, 6th Floor, San Francisco, CA 94111. 

1.5 "Deliverables" means Contractor's work product resulting from the Services that 

are provided by Contractor to City during the course of Contractor's performance of the 

Agreement, including without limitation, the work product described in the "Scope of Services" 

attached as Appendix A. 

1.6 "Effective Date" means the date upon which the City's Controller certifies the 

availability of funds for this Agreement as provided in Section 3 .1. 

1.7 "Mandatory City Requirements" means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines 

implementing such laws that impose specific duties and obligations upon Contractor. 

1.8 "Party" and "Parties" mean the City and Contractor either collectively or 

individually. 

1.9 "Services" means the work performed by Contractor under this Agreement as 

specifically described in the "Scope of Services" attached as Appendix A, including all services, 
labor, supervision, materials, equipment, actions and other requirements to be performed and 

furnished by Contractor under this Agreement. 

Article 2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the latter of: (i) July l, 2018; or 

(ii) the Effective Date and expire on June 30, 2021, unless earlier terminated as otherwise 

provided herein. · 

2.2 The City has the optiqn to renew the Agreement for a period of up to two years. 

The City may extend this Agreement beyond the expiration date by exercising an option at the 

City's sole and absolute discretion and by modifying this Agreement as provided in Section 11.5, 

"Modification of this Agreement." 

Article 3 Financial Matters 

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the 
Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of 

the City's Charter. Charges will accrue only after prior written authorization certified by the 

Controller, and the amount of City's obligation hereunder shall not at any time exceed the 

P-600 (9-15) 
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amount certified for the purpose and period stated in such advance authorization. This 
Agreement will terminate without penalty, liability or expense of any kind to City at the end of 

any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are 

appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty, 

liability or expense of any kind at the end of the term for which funds are appropriated. City has 

no obligation to make appropriations for this Agreement in lieu of appropriations for new or 

other agreements. City budget decisions are subject to the discretion of the Mayor and the Board 

of Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the 
consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3.2 Guaranteed Maximum Costs. The City's payment obligation to Contractor 

cannot at any time exceed the amount certified by City's Controller for the purpose and period 

stated in such certification. Absent an authorized Emergency per the City Charter or applicable 

Code, no City representative is authorized to offer or promise, nor is the City required to honor, 

any offered or promised payments to Contractor under this Agreement in excess of the certified 

maximum amount without the Controller having first certified the additional promised amount 
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of 
this Agreement." 

3.3 Compensation. 

3 .3 .1 Payment. Contractor shall provide an invoice to the City on a monthly 

basis for Services completed in the immediate preceding month, unless a different schedule is set 

out in Appendix B, "Calculation of Charges." Compensation shall be made for Services 
identified in the invoice that the Director of HSA Contracts, in his or her sole discretion, 

concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of 

receipt of the invoice, unless the City notifies the Contractor that a dispute as to the invoice 

exists. In no event shall the amount of this Agreement exceed Thirteen Million, Nine Hundred 
Seventy-Four Thousand, Five Hundred Seventy-Six Dollars {$13,974,576). The breakdown 

of charges associated with this Agreement appears in Appendix B, "Calculation of Charges," 

attached hereto and incorporated by reference as though fully set forth herein. In no event shall 

City be liable for interest or late charges for any late payments. 

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to 

any payments from City until the Human Services Agency approves Services, including any 
furnished Deliverables, as satisfying all of the requirements of this Agreement. Payments to 

Contractor by City shall not excuse Contractor from its obligation to replace unsatisfactory 

Deliverables, including equipment, components, materials, or Services even if the unsatisfactory 

character of such Deliverables, equipment, components, materials, or Services may not have 

been apparent or detected at the time such payment was made. Deliverables, equipment, 

components, materials and Services that do not conform to the requirements ofthis Agreement 
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may be rejected by City and in such case must be replaced by Contractor without delay at no cost 

to the City. 

3.3.3 Withhold Payments. If Contractor fails to provide Services in 

accordance with Contractor's obligations under this Agreement, the City may withhold any and 
all payments due Contractor until such failure to perform is cured, and Contractor shall not stop 
work as a result of City's withholding of payments as provided herein. 

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement 
must be in a form acceptable to the Controller and City, and must include a unique invoice 

number. Payment shall be made by City to Contractor at the address specified in Section 11.1, 
"Notices to the Parties," or in such alternate manner as the Parties have mutually agreed upon in 

writing. 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System) 

3.3.6 Getting paid for goods and/or services from the City. 

(a) All City vendors receiving new contracts, contract renewals, or 
contract extensions must sign up to receive electronic payments through Paymode-X, the City's 

third party service that provides Automated Clearing House (ACH) payments. Electronic 
payments are processed every business day and are safe and secure. To sign up for electronic 
payments, visit www.sfgov.org/ach. 

(b) The following information is required to sign up: (i) The enroller 
must be their company's authorized :financial repwsentative, (ii) the company's legal name, main 
telephone number and all physical and remittance addresses used by the company, (iii) the 

I 
company's U.S. federal employer identification number (EIN) or Social Security number (if they 
are a sole proprietor), and (iv) the company's bank account information, including routing and 

account numbers. 

3.3.7 Grant Funded Contracts. 

(a) Disallowance. If Contractor requests or receives payment from 
City for Services, reimbursement for which is later disallowed by the State of California or 
United States Government, Contractor shall promptly refund the disallowed amount to City upon 
City's request. At its option, City may offset the amount disallowed from any payment due or to 
become due to Contractor under this Agreement or any other Agreement between Contractor and 

City. 

(b) Grant Terms. The funding for this Agreement is provided in full 
or in part by a Federal or State Grant to the City. As part of the terms of receiving the funds, the 
City is required to incorporate some of the terms into this Agreement. 
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3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 
available to the City, during regular business hours, accurate books and accounting records 
relating to its Services. Contractor will permit City to audit, examine and make excerpts and 
transcripts from such books and records, and to make audits of all invoices, materials, payrolls, 

records or personnel and other data related to all other matters covered by this Agreement, 
whether funded in whole or in part under this Agreement. Contractor shall maintain such data 
and records in an accessible location and condition for a period of not fewer than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is 
later. The State of California or any Federal agency having an interest in the subject matter of 
this Agreement shall have the same rights as conferred upon City by this Section. Contractor 
shall include the same audit and inspection rights and record retention requirements in all 
subcontracts. 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into 
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or 
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set 
forth in that section. A contractor or subcontractor will be deemed to have submitted a false 
claim to the City if the contractor or subcontractor: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false claim or request for payment or approval; 
(b) knowingly makes, uses, or causes to be made or used a false record or statement to get a false 
claim paid or approved by the City; ( c) conspires to defraud the City by getting a false claim 
allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or 
property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the 
City within a reasonable time after discovery of the false claim. 

Article 4 Services and Resources 

4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the 
Services provided for in Appendix A, "Scope of Services. 11 Officers and employees of the City 

are not authorized to request, and the City is not required to reimburse the Contractor for, 
Services beyond the Scope of Services listed in Appendix A, unless Appendix A is modified as 
provided in Section 11.5, "Modification of this Agreement." 

4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the 
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) 
to perform the Services. Contractor will comply with City's reasonable requests regarding 

assignment and/or removal of personnel, but all personnel, including those assigned at City's 

request, must be supervised by Contractor. Contractor shall commit adequate resources to allow 

timely completion within the project schedule specified in this Agreement. 
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4.3 Subcontracting. Contractor may subcontract portions of the Services only upon 

prior written approval of City. Contractor is responsible for its subcontractors throughout the 
course of the work required to perform the Services. All Subcontracts must incorporate the terms 

of Article 10 "Additional Requirements fucorporated by Reference" of this Agreement, unless 

inapplicable. Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the 

name of, the other Party. Any agreement made in violation of this provision shall be null and 
void. Contractor will not employ subcontractors. 

4.4 Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

4.4.1 Independent Contractor. For the purposes of this Article 4, "Contractor" 
shall be deemed to include not only Contractor, but also any agent or employee of Contractor. 

Contractor acknowledges and agrees that at all times, Contractor or any agent or employee of 

Contractor shall be deemed at all times to be an independent contractor and is wholly responsible 
for the manner in which it performs the services and work requested by City under this 

Agreement. Contractor, its agents, and employees will not represent or hold themselves out to be 

employees of the City at any time. Contractor or any agent or employee of Contractor shall not 

have employee status with City, nor be entitled to participate in any plans, arrangements, or 

distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor or any agent or employee of Contractor is liable for 

the acts and omissions of itself, its employees and its agents. Contra.ctor shall be responsible for 

all obligations and payments, whether imposed by federal, state or local law, including, but not 
limited to, FICA, income tax withholdings, unemployment compensation, insurance, and other 

similar responsibilities related to Contractor's performing services and work, or any agent or 

employee of Contractor providing same. Nothing in this Agreement shall be construed as 

creating an employment or agency relationship between City and Contractor or any agent or 

employee of Contractor. Any terms in this Agreement referring to direction from City shall be 
construed as providing for direction as to policy and the result of Contractor's work only, and not 

as to the means by which such a result is obtained. City does not retain the right to control the 

means or the method by which Contractor performs work under this Agreement. Contractor 
agrees to maintain and make available to City, upon request and during regular business hours, 

accurate books and accounting records demonstrating Contractor's compliance with this section. 
Should City determine that Contractor, or any agent or employee of Contractor, is not 

performing in accordance with the requirements of this Agreement, City shall provide Contractor 

with written notice of such failure. Within five ( 5) business days of Contractor's receipt of such 

notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or 

employee of Contractor, warrants immediate remedial action by Contractor, City shall contact 

Contractor and provide Contractor in writing with the reason for requesting such immediate 

action. 

P-600 (9-15) 
Allied Universal 

HSA Security Services 18-21 6of24 

2318 

July 2018 



4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in 
its discretion, or a relevant taxing authority such as the Internal Revenue Service or the State 
Employment Development Division, or both, determine that Contractor is an employee for 

purposes of collection of any employment taxes, the amounts payable under this Agreement shall 

be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this 
liability). City shall then forward those amounts to the relevant taxing authority. Should a 
relevant taxing authority determine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Contractor under 
this Agreement ( again, offsetting any amounts already paid by Contractor which can be applied 
as a credit against such liability). A determination of employment status pursuant to the 

preceding two paragraphs shall be solely for the purposes of the particular tax in question, and 
for all other purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorneys' fees, arising from this section. 

4.5 Assignment. The Services to be performed by Contractor are personal in 
character and neither this Agreement nor any duties or obligations hereunder may be assigned or 

delegated by Contractor unless first approved by City by written instrument executed and 
approved in the same manner as this Agreement. Any purported assignment made in violation of 

this provision shall be null and void. 

4.6 Warranty. Contractor warrants to City that the Services will be performed with 
the degree of skill and care that is required by current, good and sound professional procedures 
and practices, and in conformance with generally accepted professional standards prevailing at 
the time the Services are performed so as to ensure that all Services performed are correct and 
appropriate for the purposes contemplated in this Agreement. 

Article 5 Insurance and Indemnity 

5 .1 Insurance. 

5 .1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, 
during the full term of the Agreement, insurance in the following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' 

Liability Limits not less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than 

$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
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Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 

and 

( c) Commercial Automobile Liability Insurance with limits not less 

than $1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable; and 

( d) Professional liability insurance, applicable to Contractor's 
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors 

or omissions in connection with the Services. 

5 .1.2 Commercial General Liability and Commercial Auto mo bile Liability 
Insurance policies must be endorsed to provide: 

(a) Name as Additional Insured the City and County of San 

Francisco, its Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising out of this Agreement, 
and that insurance applies separately to each insured against whom claim is made or suit is 

brought. 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written 
notice to the City of cancellation for any reason, intended non-renewal, or reduction in 
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled "Notices to 
the Parties." 

5.1.4 Should any of the required insurance be provided under a claims-made 
form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three years beyond the expiration of this 
Agreement, to the effect that, should occurrences during the contract term give rise to claims 
made after expiration of the Agreement, such claims shall be covered by such claims-made 

policies. 

5.1.5 Should any required insurance lapse during the term of this Agreement, 

requests for payments originating after such.lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this . 
Agreement effective on the date of such lapse of insurance. 

5.1.6 Before commencing any Services, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State of California, 
and that are satisfactory to City, in form evidencing all coverages set forth above. Approval of 
the insurance by City shall not relieve or decrease Contractor's liability hereunder. 
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5.1.7 The Workers' Compensation policy(ies) shall be endorsed with a waiver 

of subrogation in favor of the City for all work performed by the Contractor, its employees, 

agents and subcontractors. 

5.1.8 If Contractor will use any subcontractor(s) to provide Services, 

Contractor shall require the subcontractor( s) to provide all necessary insurance and to name the 
City and County of San Francisco, its officers, agents and employees and the Contractor as 

additional insureds. 

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its 

officers, agents and employees from, and, if requested, shall defend them from and against any 
and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or 

otherwise) arising from or in any way connected with any: (i) injury to or death of a person, 

including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of 

local, state, or federal common law, statute or regulation, including but not limited to privacy or 
personally identifiable information, health information, disability and labor laws or regulations; 

(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's 

execution of subcontracts not in accordance with the requirements of this Agreement applicable 

to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in 
subsections (i)- (v) above) arises directly or indirectly from Contractor's performance of this 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by 

City or others, regardless of the negligence of, and regardless of whether liability without fault is 

imposed or sought to be imposed on City, except to the extent that such indemnity is void or 

otherwise unenforceable under applicable law, and except where such loss, damage, injury, 

liability or claim is the result of the active negligence or willful misconduct of City and is not 
contributed to by any act of, or by any omission to perform some duty imposed by law or 

agreement on Contractor, its subcontractors, or either's agent or employee. The foregoing 

indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts 

and related costs and City's costs ofinvestigating any claims against the City. 

In addition to Contractor's obligation to indemnify City, Contractor specifically 

acknowledges and agrees that it has an immediate and independent obligation to defend City 
from any claim which actually or potentially falls within this indemnification provision, even if 

the allegations are or may be groundless, false or fraudulent, which obligation arises at the time 

such claim is tendered to Contractor by City and continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from all loss and liability, including 
attorneys' fees, court costs and all other litigation expenses for any infringement of the patent 

rights, copyright, trade secret or any other proprietary right or trademark, and all other 

intellectual property claims of any person or persons arising directly or indirectly from the 

receipt by City, or any of its officers or agents, of Contractor's Services. 
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Article 6 Liability of the Parties 

6.1 Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION 
PROVIDED FOR IN SECTION 3.3.1, "PAYMENT," OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM rs BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 

ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES 
PERFORMED IN CONNECTION WITH THIS AGREEMENT 

6.2 Liability for Use of Equipment. City shall not be liable for any damage to 

persons or property as a result of the use, misuse or failure of any equipment used by Contractor, 
or any of its subcontractors, or by any of their employees, even though such equipment is 
furnished, rented or loaned by City. 

6.3 Liability for Incidental and Consequential Damages. Contractor shall be 
responsible for incidental and consequential damages resulting in whole or in part from 

Contractor's acts or omissions. 

Article 7 Payment of Taxes 

7 .1 Except for any applicable California sales and use taxes charged by Contractor to 
City, Contractor shall pay all taxes, including po~,sessory interest troces levied upon or as a result 
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State 
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor 
agrees to promptly provide information requested by the City to verify Contractor's compliance 
with any State requirements for reporting sales and use tax paid by City under this Agreement. 

7 .2 Contractor acknowledges that this Agreement may create a "possessory interest" 
for property tax purposes. Generally, such a possessory interest is not created unless the 
Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

7.2.1 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that Contractor, and any permitted successors and assigns, may be 

subject to real property tax assessments on the possessory interest. 

7 .2.2 Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that the creation, extension, renewal, or assignment of this 
Agreement may result in a "change in ownership" for purposes of real property taxes, and 
therefore may result in a revaluation of any possessory interest created by this Agreement. 

Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to 
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report on behalf of the City to the County Assessor the information required by Revenue and 

Taxation Code section 480.5, as amended from time to time, and any successor provision. 

7 .2.3 Contractor, on behalf of itself and any permitted successors and assigns, 

recognizes and understands that other events also may cause a change of ownership of the 

possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. 

Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of 

itself and its permitted successors and assigns to report any change in ownership to the County 

Assessor, the State Board of Equalization or other public agency as required by law. 

7.2.4 Contractor further agrees to provide such other information as may be 
requested by the City to enable the City to comply with any reporting requirements for 

possessory interests that are imposed by applicable law. 

Article 8 Termination and Default 

8.1 Termination for Convenience 

8.1.1 City shall have the option, in its sole discretion, to terminate this 

Agreement, at any time during the term hereof, for convenience and without cause. City shall 
exercise this option by giving Contractor written notice of termination. The notice shall specify 

the date on which termination shall become effective. 

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and 

perform, with diligence, all actions necessary on the part of Contractor to effect the termination 

of this Agreement on the date specified by City and to minimize the liability of Contractor and 

City to third parties as a result of termination. All such actions shall be subject to the prior 
approval of City. Such actions shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on 

the date(s) and in the manner specified by City. 

(b) Terminating all existing orders and subcontracts, and not placing 

any further orders or subcontracts for materials, Services, equipment or other items. 

( c) At City's direction, assigning to City any or all of Contractor's 

right, title, and interest under the orders and subcontracts terminated. Upon such assignment, 

City shall have the right, in its sole discretion, to settle or pay any or all claims arising out of the 

termination of such orders and subcontracts. 

(d) Subject to City's approval, settling all outstanding liabilities and all 

claims arising out of the termination of orders and subcontracts. 

( e) Completing performance of any Services that City designates to be 

completed prior to the date of termination specified by City. 
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(f) Taking such action as may be necessary, or as the City may direct, 
for the protection and preservation of any property related to this Agreement which is in the 
possession of Contractor and in. which City has or may acquire an interest. 

8.1.3 Within 30 days after the specified terniination date, Contractor shall 
submit to City an invoice, which shall set forth each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Services 
prior to the specified termination date, for which Services City has not already tendered payment. 

Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor's direct costs for Services. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(b) A reasonable allowance for profit on the cost of the Services 

described in the immediately preceding subsection (a), provided that Contractor can establish, to 
the satisfaction of City, that Contractor would have made a profit had all Services under this 
Agreement been completed, and provided further, that the profit allowed shall in no event exceed 
5% of such cost. 

( c) The reasonable cost to Contractor of handling material or 
equipment returned to the vendor, delivered to the City or otherwise disposed of as directed by 
the City. 

(d) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, 
and any other appropriate credits to City against the cost of the Services or other work. 

8.1.4 In no event shall City be liable for costs incurred by Contractor or any of 
its subcontractors after the termination date specified by City, except for those costs specifically 
enumerated and described in Section 8.1.3. Such non-recoverable costs include, but are not 

limited to, anticipated profits on the Services under this Agreement, post-termination employee 
salaries, post-termination administrative expenses, post-termination overhead or unabsorbed 
overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under Section 
8.1.3. 

8.1.5 In arriving at the amount due to Contractor under this Section, City may 

deduct: (i) all payments previously made by City for Services covered by Contractor's final 
invoice; (ii) any claim which City may have against Contractor in connection with this 
Agreement; (iii). any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Service 
performed under this Agreement is excessively high due to costs incurred to remedy or replace 
defective or rejected Services, the difference between the invoiced amount and City's estimate of 
the reasonable cost of performing the invoiced Services in compliance with the requirements of 
this Agreement. 
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8.1.6 City's payment obligation under this Section shall survive termination of 

this Agreement. 

8.2 Termination for Default; Remedies. 

8.2.1 Each of the following shall constitute an immediate event of default 

("Event of Default") under this Agreement: 

(a) Contractor fails or refuses to perform or observe any term, 
covenant or condition contained in any of the following Sections of this Agreement: 

3.5 Submitting False Claims 10.4 Nondisclosure of Private, Proprietary or 
Confidential Information 

4.5 Assignment 10.10 Alcohol and Drug-Free Workplace 
Article 5 Insurance and Indemnity 10.13 Working with Minors 
Article 7 Payment of Taxes 11.9 Compliance with Laws 

(b) Contractor fails or refuses to perform or observe any other term, 

covenant or condition contained in this Agreement, including any obligation imposed by 

ordinance or statute and incorporated by reference herein, and such default continues for a period 

often days after written notice thereof from City to Contractor. 

( c) Contractor (i) is generally not paying its debts as they become due; 

(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or 

reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 

advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction; (iii) 
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a 

custodian, receiver, trustee or other officer with similar powers of Contractor or of any 

substantial part of Contractor's property; or ( v) takes action for the purpose of any of the 

foregoing. 

(d) . A court or government authority enters an order (i) appointing a 

· custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 

respect to any substantial part of Contractor's property, (ii) constituting an order for relief or 

approving a petition for relief or reorganization or arrangement or any other petition in 

bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
debtors' relieflaw of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation 

of Contractor. 

8.2.2 On and after any Event of Default, City shall have the right to exercise its 

legal and equitable remedies, including, without limitation, the right to terminate this Agreement 

or to seek specific performance of all or any part of this Agreement. In addition, where 

applicable, City shall have the right (but no obligation) to cure ( or cause to be cured) on behalf of 

Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
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incurred by City in effecting such cure, with interest thereon from the date of incurrence at the 

maximum rate then permitted by law. City shall have the right to offset from any amounts due to 

Contractor under this Agreement or any other agreement between City and Contractor: (i) all 

damages, losses, costs or expenses incurred by City as a result of an Event of Default; and (ii) 

any liquidated damages levied upon Contractor pursuant to the terms of this Agreement; and 

(iii), any damages imposed by any ordinance or statute that is incorporated into this Agreement 
by reference, or into any other agreement with the City. 

8.2.3 All remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable 

laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. Nothing in this Agreement shall constitute a waiver or 

limitation of any rights that City may have under applicable law. 

8.2.4 Any notice of default must be sent by registered mail to the address set 
forth in Article 11. 

8.3 Non-Waiver of Rights. The omission by either party at any time to enforce any 

default or right reserved to it, or to require performance of any of the terms, covenants, or 

provisions hereof by the other party at the time designated, shall not be a waiver of any such 

default or right to which the party is entitled, nor shall it in any way affect the right of the party 

to enforce such provisions thereafter. 

8.4 Rights and Duties upon Termination or Expiration. 

8.4.1 This Section and the following Sections of this Agreement listed below, 
shall survive termination or expiration of this Agreement: 

3.3.2 Pavment Limited to Satisfactory Services 9.1 Ownership of Results 
3.4 Audit and Inspection of Records 9.2 Works for Hire 
3.5 Submitting False Claims 10.4 Nondisclosure of Private, Proprietary or 

Confidential Information 
Article 5 Insurance and Indemnity 11.5 Dispute Resolution Procedure 

6.1 Liability of City 11.6 Agreement Made in California; Venue 
6.3 Liability for Incidental and Consequential 11.7 Construction 

Damages 

Article 7 Payment of Taxes, 11.8 Entire Agreement 
8.1.6 Payment Obligation 11.9 Compliance with Laws 

11.10 Severability 

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if 
this Agreement is terminated prior to expiration of the term specified in Article 2, this 

Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver 
in the manner, at the times, and to the extent, if any, directed by City, any work in progress, 

completed work, supplies, equipment, and other materials produced as a part of, or acquired in 
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connection with the performance of this Agreement, and any completed or partially completed 
work which, if this Agreement had been completed, would have been required to be furnished to 

City. 

Article 9 Rights In Deliverables 

9 .1 Ownership of Results. Any interest of Contractor or its subcontractors, in the 

Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, 

memoranda, computation sheets, computer files and media or other documents prepared by 

Contractor or its subcontractors, shall become the property of and will be transmitted to City. 
However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and 

use copies for reference and as documentation of its experience and capabilities. 

9 .2 Works for Hire. If, in connection with Services, Contractor or its subcontractors 

creates Deliverables including, without limitation, artwork, copy, posters, billboards, 

photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, 

blueprints, source codes, or any other original works of authorship, whether in digital or any 

other format, such works of authorship shall be works for hire as defined under Title 17 of the 

United.States Code, and all copyrights in such works shall be the property of the City. If any 

Deliverables created by Contractor or its subcontractor(s) under this Agreement are ever 

determined not to be works for hire under U.S. law, Contractor hereby assigns all Contractor's 

copyrights to such Deliverables to the City, agrees to provide any material and execute any 
documents necessary to e:ff ectuate such assignment, and agrees to include a clause in every 

subcontract imposing the same duties upon subcontractor(s). With City's prior written approval, 

Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 

documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 

10 .1 Laws Incorporated by Reference. The full text of the laws listed in this Article 

· 10, including enforcement and penalty provisions, are incorporated by reference into this 

Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 

reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are 

available at www.sfgov.org under "Government." 

10.2 Conflict oflnterest. By executing this Agreement, Contractor certifies that it 

does not know of any fact which constitutes a violation of Section 15 .103 of the City's Charter; 

Article III, Chapter 2 of City's Campaign and Governmental Conduct Code; Title 9, Chapter 7 of 
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, 

Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly 

to notify the City if it becomes aware of any such fact during the term of this Agreement. 

P-600 (9-15) 
Allied Universal 

HSA Security Services 18-21 15 of24 

2327 

July 2018 



10.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 120, which 
prohibits funds appropriated by the City for this Agreement from being expended to participate 

in, support, or attempt to influence any political campaign for a candidate or for a ballot measure. 
Contractor is subject to the enforcement and penalty provisions in Chapter 120. 

10.4 Nondisclosure of Private, Proprietary or Confidential Information. 

10.4.1. Personal Information. Contractor has read and agrees to the terms set 
forth in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private 
Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of 
Private Information," which are incorporated herein as if fully set forth. Contractor agrees that 
any failure of Contractor to comply with the requirements of Section 12M.2 of this Chapter shall 
be a material breach of the Contract. In such an event, in addition to any other remedies 
available to it under equity or law, the City may terminate the Contract, bring a false claim action 
against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar 
the Contractor. 

10.4.2. Protected Social Service and Personal Health Information. Contractor, 
all subcontractors, and all agents and employees of Contractor and any subcontractor shall 
comply with any and all privacy laws regarding social service recipient information and/or the 

transmission, storage and protection of all private health information disclosed to Contractor by 
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to 
comply with the requirements of federal and/or state and/or local privacy laws shall be a material 
breach of the Contract. In the event that City pays a regulatory fine, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of protected social service or.protected health information given to Contractor or its 
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or 
penalties or damages, including costs of notification. In such an event, in addition to any other 

remedies available to it under equity or law, the City may terminate the Contract. 

10.4.3. Proprietary and Confidential Information of City. Grantee 

understands and acknowledges that, in the performance of this Agreement or in contemplation 
thereof, Grantee may have access to private or confidential information that may be owned or . 
controlled by City and that such information may contain proprietary or confidential information, 
the disclosure of which to third parties may be damaging to City. Grantee agrees that all 
information disclosed by City to Grantee shall be held in confidence and used only in the 
performance of this Agreement. Grantee shall exercise the same standard of care to protect such 

information as a reasonably prudent nonprofit entity would use to protect its own proprietary or 

confidential data. 

10.5 Nondiscrimination Requirements 
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10.5.1 Non Discrimination in Contracts. Contractor shall comply with the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall 
incorporate by reference in all subcontracts the provisions of Sections12B.2(a), 12B.2(c)-(k), and 
12C.3 of the San Francisco Administrative Code and shall require all subcontractors to comply 
with such provisions. Contractor is subject to the enforcement and penalty provisions in Chapters 
12B and 12C. 

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San 

Francisco Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real 
property owned by San Francisco, or where work is being performed for the City elsewhere in 
the United States, discriminate in the provision of employee benefits between employees with 
domestic partners and employees with spouses and/or between the domestic partners and spouses 
of such employees, subject to the conditions set forth in San Francisco Administrative Code 
Section12B.2. 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE 
Ordinance"). Contractor is subject to the enforcement and penalty provisions in Chapter 14B . 

. 10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 

' and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 

10.8 Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco_Administrative Code Chapter 12Q. Contractor shall choose and perform one of the 
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q. 

10.9 First Source Hiring Program. Contractor must comply with all of the provisions 
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 

Chapter 83. 

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor 
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity 

which in any way impairs City's ability to maintain safe work facilities or to protect the health 
and well-being of City employees and the general public. City shall have the right of final 
approval for the entry or re-entry of any such person previously denied access to, or removed 
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering, 

purchasing, using or being under the influence of illegal drugs or other controlled substances for 
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which the individual lacks a valid prescription. Alcohol abuse means possessing, furnishing, 
selling, offering, or using alcoholic beverages, or being under the influence of alcohol. 

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by 

notifying employees that unlawful drug use is prohibited and specifying what actions will be 
taken against employees for violations; establishing an on-going drug-free awareness program 
that includes employee notification and, as appropriate, rehabilitation. Contractor can comply 
with this requirement by implementing a drug-free workplace program that complies with the 
Federal Drug-Free Workplace Act of 1988 (41 U.S.C. § 701) and the California Drug-Free 
Workplace Act of 1990 (Cal. Gov. Code,§ 8350 et seq). 

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of 
negotiations for such contract or six months after the date the contract is approved. The 
prohibition on contributions applies to each prospective party to the contract; each member of 
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial 
officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Contractor must inform each such person of the limitation 
on contributions imposed by Section 1.126 and provide the names of the persons required to be 
informed to City. 

10.12 Reserved. (Slavery Era Disclosure). 

10.13 Reserved. (Working with Minors). 

10 .14 Consideration of Criminal History in Hiring and Employment Decisions 

10.14.1 Contractor agrees to comply fully with and be bound by all of the 
provisions of Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in 

Hiring and Employment Decisions," of the San Francisco Administrative Code ("Chapter 12T"), 
including the remedies provided, and implementing regulations, as may be amended from time to 
time. The provisions of Chapter 12T are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web 
at http://sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 
12T is set forth in this Section. Contractor is required to comply with all of the applicable 

P-600 (9-15) 
Allied Universal 

HSA Security Services 18-21 18 of24 

2330 

July 2018 



provisions of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used 
in this Section and not defined in this Agreement shall have the meanings assigned to such terms 
in Chapter 12T. 

10.14.2 The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 

this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 

employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco. Chapter 12T shall not apply when the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency 
implementing federal or state law. 

10.15 Reserved. (Public Access to Non profit Records and Meetings) 

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the 

Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code 
Chapter 16, including but not limited to the remedies for noncompliance provided therein. 

10.17 Reserved. (Sugar-Sweetened Beverage Prohibition). 

10.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 
Environment Code Section.804(b), the City urges Contractor not to import, purchase, obtain, or 
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or 
virgin redwood wood product. · 

10.19 Reserved. (Preservative Treated Wood Products). 

Article 11 General Provisions 

11.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written 
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as 
follows: 

To City: 
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To Contractor: Christian Arno 
General Manager 
Allied Universal Security Services 
545 Sansome Street, 6th Floor 
San Francisco, CA 94110 
Christian.arno@aus.com 

Any notice of default must be sent by registered mail. Either Party may change the 
address to which notice is to be sent by giving written notice there·of to the other Party. If email 
notification is used, the sender must specify a receipt notice. 

11.2 Compliance with Americans with Disabilities Act. Contractor shall provide the 
Services in a manner that complies with the Americans with Disabilities Act (ADA), including 
but not limited to Title II's program access requirements, and all other applicable federal, state 

and local disability rights legislation. 

11.2.1 Reserved. (Payment Card Industry ("PCI") Requirements). 

11.3 Sunshine Ordinance. Contractor acknowledges that this Agreement and all 
records related to its formation, Contractor's performance of Services, and City's payment are 
subject to the California Public Records Act, (California Government Code §6250 et. seq.), and 
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such 
records are subject to public inspection and copying unless exempt from disclosure under 
federal, state or local law. 

11.4 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except as noted in Section 11.1, "Notices to 
Parties," regarding change in personnel or place, and except by written instrument executed and 
approved in the same manner as this Agreement. Contractor shall cooperate with Department to 
submit to the Director of CMD any amendment, modification, supplement or change order that 
would result in a cumulative increase of the original amount of this Agreement by more than 

20% (CMD Contract Modification Form). 

11.5 Dispute Resolution Procedure. 

11.5.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in 
good faith to resolve any dispute or controversy arising out of or relating to the performance of 
services under this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to 
San Francisco Administrative Code Section 21.35, Contractor may submit to the Contracting 
Officer.a written request for administrative review and documentation of the Contractor's 
claim(s). Upon such request, the Contracting Officer shall promptly issue an administrative 
decision in writing, stating the reasons for the action taken and informing the Contractor of its 
right to judicial review. If agreed by both Parties in writing, disputes may be resolved by a 
mutually agreed-upon alternative dispute resolution process. If the parties do not mutually agree 
to an alternative dispute resolution process or such efforts do not resolve the dispute, then either 
Party may pursue any remedy available under California law. The status of any dispute or 
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controversy notwithstanding, Contractor shall proceed diligently with the performance of its 
obligations under.this Agreement in accordance with the Agreement and the written directions of 
the City. Neither Party will be entitled to legal fees or costs for matters resolved under this 
section. 

11.5.2 Government Code Claim Requirement. No suit for money or damages 
may be brought against the City until a written claim therefor has been presented to and rejected 

by the City in conformity with the provisions of San Francisco Administrative Code Chapter 10 
and California Government Code Section 900, et seq. Nothing set forth in this Agreement shall 
operate to toll, waive or excuse Contractor's compliance with the California Government Code 
Claim requirements set forth in San Francisco Administrative Code Chapter 10 and California 
Government Code Section 900, et seq. 

11.5.3 Health and Human Service Contract Dispute Resolution Procedure. 
The following Dispute Resolution Procedure provides a process to resolve any disputes or 
concerns relating to the administration of an awarded professional services grant or grant 

between the City and County of San Francisco and nonprofit health and human services grantees. 
Grantees and City staff should first attempt to come to resolution informally through discussion 
and negotiation with the designated contact person in the department. If informal discussion has 
failed to resolve the problem, grantees and departments should employ the following steps: 

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the 
Grant/Program Manager who oversees the agreement in question. The writing should describe 
the nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or 
other concern. The Grant/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will either convene a 

meeting with the grantee or provide a written response to the grantee within 10 working days. 

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the 
grantee may request review by the Division or Department Head who supervises the 
Grant/Program Manager. This request shall be in writing and should describe why the concern is 
still unresolved and propose a solution that is satisfactory to the grantee. The Division or 
Department Head will consult with other Department and City staff as appropriate, and will 

provide a written determination of the resolution to the dispute or concern within 10 working 

days. 

Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
grantee may forward the dispute to the Executive Director of the Department or their designee. 
This dispute shall be in writing and describe both the nature of the dispute or concern and why 
the steps taken to date are not satisfactory to the grantee. The Department will respond in 
writing within 10 working days. 
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In addition to the above process, grantees have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 

Nonprofit Granting Task Force and adopted by the Board of Supervisors. These 

recommendations are designed to improve and streamline granting, invoicing and monitoring 
procedures. For more information about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npgrantingtf_index.asp?id=1270. 

11.6 Agreement Made in California; Venue. The formation, interpretation and 
performance of this Agreement shall be governed by the laws of the State of California. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall 
be in San Francisco. 

11. 7 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement. 

11.8 Entire Agreement. This contract sets forth the entire Agreement between the 
parties, and supersedes all other oral or written provisions. This Agreement may be modified 
only as provided in Section 11.5, "Modification of this Agreement." 

11.9 Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and 
federal laws in any manner affecting the performance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they may be 
amended from time to time. 

11.10 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or 
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as 

to effect the intent of the parties and shall be reformed without further action by the parties to the 
extent necessary to make such provision valid and enforceable. 

11.11 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement 
reviewed and revised by legal counsel. No Party shall be considered the drafter of this 
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party 
drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

11.12 Order of Precedence. Contractor agrees to perform the services described below 
in accordance with the terms and conditions of this Agreement, implementing task orders, the 
RFP, and Contractor's proposal dated January 30, 2018. The RFP and Contractor's proposal are 
incorporated by reference as though fully set forth herein. Should there be a conflict of terms or 
conditions, this Agreement and any implementing task orders shall control over the RFP and the 

Contractor's proposal. 
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Article 12 MacBride And Signature 

12.1 MacBride Principles -Northern Ireland. The provisions of San Francisco 
Administrative Code § 12F are incorporated herein by this reference and made part of this 
Agreement. By signing this Agreement, Contractor confirms that Contractor has read and 
understood that the City urges companies doing business in Northern Ireland to resolve 
employment inequities and to abide by the MacBride Principles, and urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Trent Rhorer 
Executive Director 
Human Services Agency 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: -------------­
David Ries 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract Administration, 
and Purchaser 

Appendices: 
A: Scope of Services 
B: Calculation of Charges 
C: Method of Payment 
D: Locations of Service 
E: Security Guard Training Requirements 
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Appendix A: · Scope of Services to be Provided 
Allied Universal Security 

HSA Security Services 18-21 
July 1, 2018 to June 30, 2021 

I. Purpose 

II. 

The goal of the contract is to provide security services for all departmental facilities of the 
Human Services Agency, (RSA). This includes: providing assistance and information; 
maintaining order; deterring intrusion, disputes, violence, theft and vandalism; and responding 
to emergencies. The Human Servic:es Agency should be adequately staffed with guards and 
supervisors to provide a safe working environment for all employees of the Department and 
safe areas for clients and the general public that are served throughout all department locations. 
RSA sees great potential in the creative use of technology enhanced equipment and personnel 
to provide more cost-efficient and effective security. 

Definitions 

CCSF 

CLO 

Contractor 

RSA, also 
Department 

DLO 

OCM 

Post Orders 

City & County of San Francisco 

Contractor Liaison Officer 

Allied Universal Security 

Human Services Agency 

Departmental Liaison Officer 

Office of Contract Management, RSA 

Document listing detailed deployment/posting orders 
for each site - final version due 90 days post contract 
start date 

III. Specification of Contractor Requirements 

Contractor's License 
The Contractor shall submit proof of possession of current Private Patrol Operator License 
from the State of California Bureau of Consumer Affairs, Bureau of Security and Investigative 
Service. In addition, Contractor must adhere to the California Business and Professions Code as 
outlined by State license requirements. The Contractor's license must continuously be in full 
force and effect for duration of contract. Failure to maintain this requirement shall be 
considered a material breach of contract and grounds for default. · 
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IV. Specification of Contractor Services and Responsibilities 

A. Adequate Security Coverage through Personnel and Technology 
Staffing levels shall be based upon the DLO's assessment. 

B. Building Location Profiles 
Prior to Contractor commencing work under this agreement the Department will provide to 
Contractor, Building Location Profiles of the eighteen (18) HSA sponsored sites that 
require security services and update the profiles as needed. These profiles will include the 
square footage, floors, hours, occupants, number of employees & clients, equipment, and 
traffic patterns and other comments, regarding each of the buildings. (See Locations of 
Service in Appendix D) 

C. Staffing Based on Post Orders 
Staffing of this contract will be based on post orders for each location of services. Each 
site will have a set number of guard posts and hours needing coverage for each post. 
Staffing should not exceed the number of posts or hours without HSA approval. 

D. Acknowledgement of Authority of Department Liaison Officer 
The Department has designated Department Liaison Officer (DLO) who shall act on behalf 
ofHSA. In addition, the Department will provide the Contractor with contact phone 
numbers for 24 hours per day, 7 days a week emergency contact. The HSA staff (DLO) 
assigned to this duty will have the authority to handle emergency situations. 

E. Holidays 
Regular scheduled security guard services will not generally be required on the City 
holidays listed below except at the following facilities that operate 365 days per year: 
Guards not scheduled to work on Holidays shall receive holiday pay in accordance with 
the Minimum Compensation Ordinance. 

1. Edgewood Child Protective Center 

The City holidays are as follows: 

• New Years Day • Columbus/Indigenous Peoples Day 

• Martin Luther King Jr. Day • Veterans Day 

• Presidents Day • Thanksgiving Day 

• Memorial Day • Day After Thanksgiving Day 

• Independence Day • Christmas Day 

• Labor Day 

F. HSA Security Service Needs Subject to Change 
The number of guard posts, hours needing coverage, and locations of service are subject to 
chapge during the contract term. HSA agrees to provide written notice to the Contractor 
for changes in the regular service schedule, including additional services needed. 
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G. Emergency and Urgent Service Requests 
HSA may require additional staff for emergencies or urgent situations, e.g. threat 
situations, seasonal shelters based on weather conditions. The Contractor shall respond to 
HSA's urgent requests within two hours of notification by HSA. 

H. Annual Evaluation and Site Survey 
The Contractor shall conduct an annual evaluation and security site survey of each HSA 
location listed in Appendix D. The Contractor shall report the results of this annual 
evaluation and make recommendations to enhance the overall building security at each 
location. Within the first 90 days of the effective date of this Agreement, the Contractor 
shall submit an efficiency plan that reviews the existing deployment plan for each site and 
propose methods to reduce costs through enhanced technology or improved staffing 
patterns. 

I. Emergency and Disaster Preparations 
The Contractor shall work with the department to prepare a comprehensive disaster and 
emergency response plan both City and Contractor personnel responsibilities. This plan 
will be in draft form within 120 days of commencement of contracted services. 

J. Responsibilities of Contractor 
Contractor agrees that the services to be perforrried by it herein, including the locations and 
areas for which services are to be required, the hours that such services are to be 
maintained and the number of trained, equipped and qualified Security Guards to be 
furnished by the Contractor hereunder shall be subject to the approval of the DLO. 

Contractor as Employer 
All Security Guards will be employees of the Contractor. The Contractor shall be 
responsible for the hiring, training, equipping, supervising, directing and discharging of the 
Security Guards. The Contractor shall be responsible for the payment of all Federal, State, 
and local taxes holiday and overtime wages. Wages and benefits shall be adequate to 
provide a stable, well-trained and professional security workforce and adhere to all local 
regulations, including the Minimum Compensation Ordinance and the Health Care 
Accountability Ordinance. 

Contractor shall require all guards reporting for Departmental duty to have current guard 
cards as issued by the State Department of Consumer Affairs (see Business and 
Professions code section 7583 .11) in their possession. Contractor shall provide to the 
Department a photocopy of current guard cards for all guards assigned to HSA facilities. 
Photocopies of valid guard cards for new employees sha,11 be provided prior to their start 
date at HSA sites. Photocopies of guard card renewals or proof of payment for the 
renewals shall be provided to the Department upon receipt by Contractor. If the . 
Contractor has obtained any criminal history data as part of a background check for any of 
the security guards assigned to HSA, copies shall be provided to HSA. 
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Removal and Replacement at Department's Discretion 
The DLO may verbally request and confirm in writing that Contractor remove any Security 
Guard from its premises at any time~ for any reason whatsoever, and Contractor shall 
provide immediate replacement. 

Contractor's hiring practices for this contract should conform to SF Administrative Code 
12T.4(a)(5) and 12T.8G). Because security guards oversee BSA sites that serve vulnerable 
populations such as children in fost~r care, developmentally disabled adults, the elderly, 
etc.; Contractor should consult with the Department before hiring anyone with convictions 
for serious crimes against person or property. 

K. Security Guard Roles and Responsibilities 
• Provide assistance and information; maintain order; deter intrusion, disputes, theft and 

vandalism; respond to emergencies; and intervene in hostile confrontations. 
• Proactively prevent incidents/offenses before they may occur 
• Observe and report incidents/offenses during and after they have occurred 

L. Uniform and Equipment Requirements 
Security Guards are to be uniformed, unarmed and equipped as required herein. 
Contractor shall, at no additional cost to City, supply all necessary uniforms and 
equipment including but not limited to the following: 

• All personnel assigned to this contract, including the supervisors, shall be uniformed 
and are required to wear a badge and nametag at all times. The Human Services 
Agency reserves the right to require the wearing of one of two different styles of 
uniforms from Contractor's standard uniform inventory. 

• Uniform shall consist of one dress uniform and one utility uniform (no jumpsuits). 
Prior to commencement of services under this Agreement, the Human Services 
Agency must approve all uniforms. Any changes in the uniform style or color will 
be at no cost to the City. 

• The Contractor is responsible for assuring that guards' uniforms are clean and 
maintained in a serviceable manner. 

• Contractor shall provide to the guards on HSA sites: 

Allied Universal -

o Two-way security radios or cell phones with earphones to each guard 
(including one with a battery charger for the DLO) 

o Automobiles or other motor vehicles as required 

o All other equipment necessary to the successful execution of the services 
required under this Agreement. / 

In addition, verifiable time records shall be kept electronically and manually for 
each employee assigned to provide service under this Agreement. All such 
records will be made available for audit and re-audit for the entire term of the 
contract and for three years after the period of the contract. 
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M. The following are general procedures that shall be delineated specifically in the Mission 
Partnership Statement/Post Orders for each site covered under this contract. 

1. Entrance Control: Contractor shall operate and enforce a system of personnel 
identification and a package inspection and movement procedure (path of travel). This 
shall include screening people entering specified HSA facilities for weapons by use of 
RSA-provided metal detectors or wands. Contractor shall monitor video surveillance 
equipment as detailed in post orders for each site. 

2. Patrol: Contractor shall make security, fire and safety patrols as defined in the Mission 
Statement/Post Orders. Contractor shall assure a mixture of guards of each gender to 
adequately patrol and search restrooms as needed. 

3. Rules and Regulations: Contractor shall comply with all Department rules and 
regulations and policies for the operation of each site. These rules, regulations and policies 
will be detailed in the posting orders for each site. 

4. Lost and Found: Contractor shall manage procedures for lost and found articles as a 
part of entrance control procedures for each applicable site. 

5. Unauthorized Access: Contractor shall discover and report persons attempting to gain 
unauthorized access to the property. 

6. Reports and Records: Contractor shall prepare and submit required reports on 
accidents, fires, bomb threats, unusual incidents, unlawful acts and facility related 
concerns. Such reports shall be kept and transmitted electronically and must be legible. 

7. Emergencies: Contractor shall respond to emergency situations as required by 
established procedures Contractor shall assist in the evacuation of buildings under 
direction of Department of Human Services Management 

8. Safety: Contractor shall observe and report safety hazards as required by established 
procedures in the daily incident reports. 

9. 24 Hour Emergency Response to Include Disaster Response 
.Contractor shall provide twenty-four (24) hour emergency response services and establish . 
a chain of command to ensure adequate emergency response in accordance with the 
protocols mutually established with the Department and documented in the Mission 
Partnership Statement/Posting Orders. When facility alarms are activated in any of the 
Department buildings, the response protocol is for the alarm company to notify Security 
Contractor first, security shall immediately notify the DLO or designee if it is determined 
that it is not a false alarm. The Contractor shall have procedures in place for response, 
investigation and if necessary, notification of the San Francisco Police Department. 

10. Serving HSA communities 
Contractor shall provide culturally competent staff where possible and shall have 
procedures to communicate with non- or limited-English speaking clients (particularly 
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Spanish, Vietnamese, and Chinese and Russian-speaking clients). Bi-lingual HSA staff is 
available at most building locations during hours of duty for assistance to the Contractor's 
staff with communications to non- or limited-English speaking clients. 

11. Authorization of Overtime 
All prescheduled use of overtime shall be approved in writing in advance of the overtime to 
be worked by the DLO. When directed by the DLO to provide additional security or 
redeploy security staff services with less than 24 hour notice to the contractor, the 
contractor may charge the approved overtime rate listed in Appendix B of this Agreement. 
After the first 24 hour period, the Contractor shall use its best efforts to provide the 
additional services at the straight time rate thus minimizing the overtime expense to RSA. 
Overtime may be required in special circumstances as needed and authorized verbally or 
through other media (text-email-verbal) from the DLO. Documentation of this overtime · 
shall be in the incident report submitted the next day following such an event requiring 

· overtime or special services. 

12. Timesheets 
Contractor will enforce proper segregation of duties in the approval oftimesheets. 
Contractor must ensure the time.keeping process contains adequate checks and balances. Use 
of electronic time keeping systems shall be implemented within 90 days of the contract start 
dates as proposed in RFP #86602. All time records will be subject to auditing processes by 
the City. 

N. Training 
Contractor shall, at no cost to the City, adequately train all employees assigned to provide 
service under this Agreement. Training shall include but may not be limited to the 
following: 

State law requires that guards receive an additional 32 hours of training within the first 6 
months of employment and at least 8 hours of training every 12 months. Guards must be in 
compliance with mandatory state training requirements [Business and Professions Code Section 
7583.6(b)]. The Department of Consumer Affairs Bureau of Security and Investigative 
Services (BSIS) Security Guard Guide states: 

"A security guard must complete 40 hours ofrequired training and an 8-hour re-fresher 
course every 12 months after completing the 40-hour course. As part of that training, a 
security guard must complete an 8-hour Power to Arrest/Weapons of Mass Destruction 
Terrorism Awareness training course prior to submitting an application. In addition, 16 
hours of training is required within the first 30 days of receiving a security guard 
registration, or within the first 30 days from the date of hire as a security guard. An 
additional 16 hours of training is also required within the first six months after receiving a 
security guard registration, or within the first six months of employment as a security 
guard." 
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At a minimum, security guards shall comply with the requirements for security guards 
specifie_d in§ 643. Skills Training Course for Security Guards California Code of 
Regulations (See Appendix E). 

e Only properly trained Guards shall be authorized to work at HSA sites. 
e A trained Guard meets the following state mandated training requirements: 

1. The guard received the necessary skills training in compliance with the standards 
prescribed by section 7583.6(b) of the Business and Professions Code. 

2. Documentation that the guard has completed the necessary courses by being issued 
a Certificate of Completion as outlined in California Code of Regulations Section 
643(b). 

3. The responsibility for providing fully trained Guards rests with the contractor. 
• All costs associated with training to meet State requirements are the responsibility of 

the contractor. 
• Initial and annual guard training shall not take place when guards are providing 

contracted services to the HSA. 
() Training records shall be made available to the DLO upon request. 
() The DLO may observe training being conducted. 

The core training blocks provided by the Contractor may be waived for qualified employees 
if the Contractor can provide sufficient documentation that employees have comparable 
experience in lieu of training (e.g. former peace officers). This determination shall be made 
at the discretion of the Department. 

The Contractor shall require each Security Officer to satisfactorily complete a series of 
examinations covering all training subjects. Time spent in satisfying these training 
requirements shall not be billed under this contract. 

0. Electronic Time Accounting System 
Contractor will maintain an electronic time accounting system that can be reconciled to a 
specific Security Officer's time accounting by site and day of coverage provided. 

V. Contract Oversight 

A. The Allied Universal Security Director of Security is the program administrator and 
responsible for daily operations and the overall performance of the contract. 

B. The HSA Director of Program Integrity/Investigation or his/her designees are 
responsible for overseeing the program and evaluating contract design and ·performance. 

C. The Department will designate a Department Liaison Officer (DLO), on call 24 hours 
per day, seven (7) days per week, who shall have authority, in addition to Contractor's 
supervisory staff, over all of the Contractor's employees assigned to work on this 
contract, as needed. 

Allied Universal-
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D. The Contractor shall assign a member of their management staff as Contractor Liaison 
Officer (CLO) to the Department of Human Services at no additional cost to the City. 
The CLO or designee will be on call 24 hours per day, seven (7) days per week and 
shall have the authority to hire, fire, replace, or reassign Contractor1s employees, upon 
discussion with Department Liaison Officer, and without prior approval of higher 
authority. The Contract Liaison Officer must first be approved by the Human Services 
Agency prior to assignment. 

E. Department and Contractor staff will meet on a regular basis (at least monthly) to plan 
training sessions arid review the progress and performance of the program. 

VII. Reporting Requirements 
A. Copies of all reports listed below must be submitted separately to each of the following via 

e-mail and/or regular mail: 

1. Senior Contracts Manager 
Elizabeth Leone (Elizabeth.Leone@sfgov.org) 

2. Director of Program Integrity/Investigations 
Vladimir Rudakov (Vladimir.Rudakov@sfgov.org) 

HSA Department Liaison Officer (DLO) 
Joseph Villatoro (Joseph.Villatoro@sfgov.org) 

3. The mailing address is: 
City and County of San Francisco 
Human Services Agency 
P.O. Box 7988 
San Francisco, CA 94120-7988 

B. Incident Reports 
1. Written incident reports are required in each instance that: 

• Guard makes any physical contact with a member or members of the public, City 
staff or other guards. 

• . Guard makes a citizen's arrest. 

• Guard is required to intervene between any two or more persons including other 
guards. 

• Guard witnesses or is told about any crime or suspected crime. 

• Guard witnesses or is told about any incident in which there is a potential injury 
whether or not medical attention is immediately required 

• Guard witnesses or is told about loss or damage to public or private property. 

• Guard discovers after hours any unlocked doors or any activated alarms, false or 
otherwise. 

Allied Universal-
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• Guard discovers any evidence of an area being used and/or occupied by vagrants or 
loiterers. 

• Guard witnesses or is told about any other incident or unusual circumstance occurs 
that should be brought to Department's attention 

• Guard is requested by HSA Support Services Director or HSA Investigations . 
Director to make any report. 

• Guard observes any safety or hazardous condition at any HSA site. 

2. Copies of all written incident reports are to be submitted by 9:00 A.M. of the next 
ordinary working day to HSA Department Liaison Officer electronically as proposed in 
response to RFP #86602 or as mutually agreed to by the DLO at address above. 

3. Contractor will immediately notify the Department Liaison Officer verbally or text 
whenever a serious incident occurs including those involving injury to HSA employees 
and/or clients, and/or significant property damage. 

C. Quarterly Training Reports 
1. At the commencement of the contract and quarterly thereafter, or when a significant 

change in personnel occurs, Contractor shall ensure that security guards are receiving 
training required. 

2. The Contractor must provide the Director of Program Integrity/Investigations with a 
copy of their lesson plan, dates, times, and location of each block of instruction. 
Resume for each instructor of the above must be submitted at least seven days prior to 
the commencement of training. · 

D. Annual Report 
Two copies of annual report shall be submitted separately by Contractor to HSA staff 
referenced above before December 31 of each year of contract term. The annual report is to 
include: 

1. Evaluation of the effectiveness of Contractor's services to date in meeting goals and 
objectives, as outlined in contract. 

2. Summary of methods for security improvements originally planned and actually 
implemented by means of equipment, staffing or other creative mechanisms. 

3. Summary of unusual incidents reported and trend analysis iri past 12 calendar months. 

4. Recommendations for additional new security improvements, including a cost analysis 
for potential departmental implementation. The Contractor shall provide an annual 
evaluation and security site survey of each HSA location referenced in this contract. 
The Contractor shall make recommendations to enhance the overall building security at 
each location. 

5. Results of annual customer (HSA staff and clients) survey and representative sampling 
of responses. 

Allied Universal-
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6. Issues of concern that should be brought to Department's attention and other 
recommendations. 

E. Other Reports as required and mutually agreed to. 

Allied Universal -
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Appendix B: Cost Schedule 
HSA Security Services 

July 1, 2018 - June 30, 2021 

Budget Summary 7/1/2018 - 6/30/2021 
Year 1 (7/2018-6/2019) 
Year 2 (7/2019-6/2020) 
Year 3 (7 /2020 - 6/2021) 
Contract Total: 

10% Contingency 

Contract Not to Exceed: 

YEAR I 

Term: 

Straight Time Hours: 

July 1, 2018 - June 30, 2019 

130,000 
Straight Time Billing Rate: $31.84 
Straight Time Subtotal: $4,139,200 

Overtime/Holiday Billing Hours: 2,000 
Overtime/Holiday Billing Rate: $47.76 
Overtime/Holiday Subtotal: $95,520 

Total Security Costs: $4,234,720 

YEAR2 

Term: 

Straight Time Hours: 

July 1, 2019-June 30, 2020 

130,000 
Straight Time Billing Rate: . $31.84 
Straight Time Subtotal: $4,139,200 

Overtime/Holiday Billing Hours: 2,000 
Overtime/Holiday Billing Rate: $47.76 
Overtime/Holiday Subtotal: $95,520 

Total Security Costs: $4,234,720 

YEAR3 

Term: 

Straight Time Hours: 

July 1, 2020 - June 30, 2021 

130,000 
Straight Time Billing Rate: $31.84 
Straight Time Subtotal: $4,139,200 

Overtime/Holiday Billing Hours: 2,000 

Allied Universal -
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$4,234,720 
$4,234,720 
$4,234,720 

$12,704,160 

$1,270,416 

$13,974,576 
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Overtime/Holiday Billing Rate: 
Overtime/Holiday Subtotal: 

Total Security Costs: 

$47.76 
$95,520 

$4,234,720 

*Baseline Estimated hours derived from RFP specification of 130,000 straight-time hours 
and 2,000 overtime hours. Human Services Agency will pay Allied Universal for regular 
shifts that fall on holidays. 

BILLING RATE BREAKDOWN 
Note: Bill rate breakdown based on average pay rate of $18.39 
Security Officer Pay Rate: $ 18.39 

PAYROLL TAXES: 
FICA/Medicare $1.41 
Unemployment - Federal 
(FUTA) $0.03 
Unemployment - State (SUTA) $0.25 
Workers Compensation $0.39 
SF City Tax $0.48 

BENEFITS: 
Health Care Insurance $3.15 
Life Insurance $0.10 
Vacation: $0.71 
Sick Leave $0.64 
401(k) Ret Plan $0.15 
Tuition As Assistance $0.04 
Uniforms: $0.24 
Training: $0.42 

OTHER: 
· Selection/Screening $0.79 
Management & Supervision $0.85 
General Liability Insurance $0.65 

OVERHEAD: 
Branch Overhead $1.27 
General & Administrative $0.64 
Corporate/Regional Services $0.32 
Nextel Radio/Phones $0.35 
Profit $0.57 
Straight Time Bill Rate $31.84 

Allied Universal- 2 
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Appendix C - Method of Payment 

I. In accordance with Section 5 of the Contract Agreement, payments shall be made for the hourly 
rate incurred and reported for each month. Under no circumstances shall payment exceed the 
amount set forth in Section 5 Compensation of the Agreement. 

II. Contractor will submit all bills, invoices and related documentation in the format specified by 
SFHSA within 15 days after the month of service to SFHSA' s web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sfhsa.org 

Contractor may submit bills, invoices and related documentation in the format specified by 
SFHSA via paper or email only upon special permission by their assigned Contract Manager. 

III. Contractor must sign up to receive payments electronically via Automated Clearing House 
(ACH). Remittance information will be provided through Paymode-X. Additional information 
and sign up is available at: http://www.sfgov.org/ach 

IV. The Executive Director or CFO must submit a letter of authorization designating specific users 
who will have access to CARBON to electronically submit and sign for invoices, budget revision 
requests, program reports, and view other information that is in CARBON. 
A. Submittal of the invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized personnel with CARBON login credentials shall not share or internally 

reassign logins. 
C. Contractor shall notify SFHSA Contract Manager immediately regarding any need for the 

restriction or termination of a previously authorized CARBON login. 

V. Invoices shall include actual expenditures incurred during the period of service, unless otherwise 
specified. 
A. The contractor will submit a monthly invoice detailing hours of service and amount 

charged. The contractor will maintain a record describing hours and activities provided. 
B. All charges incurred under this agreement shall be due and payable only after services 

have been rendered, and in no case in advance of such services. 
C. Invoices from subcontractors (if any) for the period of service must be submitted 

regardless of dollar amount. If requested by SFHSA, supporting documentation must be 
uploaded into CARBON and submitted along with the invoice. 

D. Contractor shall supply additional specific supporting documentation when requested by 
SFHSA. Supporting documentation must be uploaded into CARBON and submitted 
along with the invoice. 

VI. Following SFHSA verification of submitted documentation and that claimed services are 
authorized and delivered satisfactorily, SFHSA will authorize payment within 10 business days 
after receipt of the invoice and all billing information set forth above submitted via CARBON. 

VII. Timely Submission of Reports - If reports/documents are required, Contractor shall submit these 
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON 
by specified deadlines may result in withholding of contract payments. 

Appendix C (11-12) Page 1 of 1 
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Appendix D: Locations for Security Services 
HSA Security Services 18-21 

Locations subject to change during contract period 

Current List of Properties: 
1. 170 Otis Street - 1 Supervisor, 8 officers 
2. 160 South Van Ness Ave-1 officer 
3. 617 Mission Street (DCS) - 2 officers 
4. 1235 Mission Street-2 Supervisors, 17 officers 
5. 1650 Mission Street - 1 officer 
6. 3120 Mission Street - 1 Supervisor, 6 officers 
7. 3127 Mission Street- 1 officer 
8. 1440 Harrison - 1 Supervisor, 5 officers 
9. 1800 Oakdale-2 officers 
10. 3801 3rd Street - 1 officer 
11. 1315 Evans Ave (APD) - 1 officer 
12. 1099 Sunnydale (DPH)-2 officers 
13. 100 Whitney Young Circle - 1 officer 
14. 2 Gough Street - 2 officers 
15. 705 Natoma/165 8th Street 1 officer 
16. 2681 28th A venue - 2 officers 

Parking Lots: 
1. Brady/Colton/Colusa Lots 

a. Roving patrol, tied to 2 Gough Services 

Allied Universal 
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BUREAU OF SECURITY AND INVESTIGATIVE SERVICES 
Title 16, Division 7 of the California Code of Regulations 

ARTICLE 9. SKILLS TRAINING COURSE FOR SECURITY GUARDS 

§643. SKILLS TRAINING COURSE FOR SECURITY GUARDS 

(a) The course of skills training for registered security guards shall follow the standards 
prescribed by section 7583.6(b) of the Business and Professions Code. The attached 
Appendix sets forth the subjects that shall be taught and the maximum number of hours 
that shall be allowed towards meeting required training. 

(b) For each course, or series of courses, the institution or company providing the 
training shall issue a Certificate of Completion to the individual completing the course. 

The certificate shall identify the course(s) taken, the number of hours of training 
provided, identification of the issuing entity, name of the individual and instructor and a 
date, and state that the course( s) comply with the Department of Consumer Affairs' Skills 
Training Course for Security Guards. The certificate shall be serially numbered for 
tracking. 

Note: Authority cited: Section 7581, Business and Professions Code. Reference: 
Sections 7583.6 and 7583.7, Business and Professions Code. 

I. POWER TO ARREST COURSE OUTLINE 

The Power to Arrest Course consists of four (4) hours of training in both of the 
following two (2) subjects: 

A. Powers to Arrest 4 hours 

Objective: To familiarize and instruct the individual on the training topics 
delineated at Business and Professions Code section 7583.7, including, without limitation, 
legal aspects, techniques, liability, and company requirements relating to the arrest of an 
individual. The training will utilize the Department of Consumer Affairs' Power to Arrest 
Training Manual and may include lecture, discussion, exercises and 

role-playing. 

I. Overview of Power to Arrest Manual and subject matter. 
2. Definition of arrest and discussion on the implications to the subject, the guard and the 

company. 
3. Lecture/discussion on escalation and de-escalation techniques in the use of force. 
4. Lecture/discussion in the use of restraint techniques and their implications. 
5. Discussion of trespass laws and implications of enforcement. 
6. Completion of the Power to Arrest Training Manual Test with I 00% score in 

accordance with the Manual's Administering Instructions. 
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B. Weapons of Mass Destruction (WMD) & Terrorism Awareness 4 hours 

Objective: To familiarize and instruct the individual on the subject matter and 
observation skills required to identify and report precursor activities to a terrorist 
event, react appropriately, report the occurrence of a terrorist event, and remain 
safe while helping control the scene after a terrorist event. The training will 
utilize the Department of Consumer Affairs' Weapons of Mass Destruction & 
Terrorism Awareness for Security Professionals course consisting of a Digital 
Video Disk (DVD), Student Workbook and Facilitator Manual. 

1. Introduction and overview of the training. 
2. The Role of a Security Officer. 
3. The Nature of Terrorism. 
4. Weapons ofMass·Destruction. 
5. Coordinating and Sharing of Critical Information. 

II. MANDATORY COURSES OUTLINE OF COURSES 

Objective: To familiarize and instruct the individual in basic skills.and provide a 
common body of knowledge in the performance of security guard work. All courses 
shall include information and subject matter pertaining to the outline provided. 
Additionally, all courses shall include written material, lecture or exercises to assure that 
the individual comprehends the subject matter presented. Every newly licensed or 
employed security guard shall complete two of the mandatory courses within thirty (30) days 
from the day the guard's registration card is issued (8 hours) or the day the guard begins 
employment. The remaining two mandatory courses each consisting of four (4) hours of 
instruction, shall be completed within the first six (6) months from the day the guard 
registration card is issued or the day the guard begins employment as a security guard. 
Pursuant to Business and Professions Code Section 7583.6 (b) the following outline includes 
subjects that shall be taught and the maximum number of hours that will be allowed for 
completion of the Mandatory Courses. 

A. Public Relations (Community & Customer) 4 hours 

I. Recognizing Gender & Racial Harassment & Discrimination 
2. Respect: 

• Stereotyping 
• Attitude 

3. Verbal Skills/ Crisis Intervention 
4. Introduction to Diversity 
5. Substance Abuse & Mental Illness 
6. Ethics & Professionalism 

• Appearance 
• Command Presence 
• Proper Conduct 
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B. Observation & Documentation 4 hours 

1. Report Writing 
2. English as a Second Language 
3. Observation and Patrol Techniques 
4. Asking Appropriate Questions 
5. Observing Suspects/ Suspicious Activity 

C. Communication and its Significance 4 hours 

1. Internal 
• Protocols Pursuant to Contract (Who to Contact & When) 
• Radio / Monitors 
• Other Technology 

2. External 
• Emergency I First Responders 
• Medical Personnel 
• Police I Sheriff/ Other Enforcement 
• City Services / Government Services 

D. Liability/ Legal Aspects 4 hours 

l. Personal / Contractor/ Employer 
2. Criminal, Civil, Administrative 
3. BSIS Code & Regulations 
4. Role of a Security Guard 

III. ~LECTIVE COURSE OUTLINES 

Objective: To familiarize and instruct the individual in basic employer requirements 
relating to the performance of guard duties. Additionally, to provide the employer and 
the individual with the opportunity to select additional course work to improve the skills 
and knowledge of the individual. The listed courses should include a mixture of written 
materials, lecture and exercises. The hours listed are the maximum number of hours that 
will be accepted as part of the 16 hours of elective training mandated by the Business and 
Professions Code section 7583.6. Every newly licensed security guard shall complete a 
minimum of eight (8) hours of elective courses within thirty (30) days from the day the 
security guard's registration card is issued or the day the guard begins employment. An 
additional eight (8) hours of elective courses shall be completed within the first six (6) 
months from the day the security guard's registration card is issued or the day the guard 
begins employment. Pursuant to Business and Professions Code Section 7583.6 (b), the 
following outline includes subjects that shall be taught and the maximum number of hours 
that will be allowed for completion of the elective courses. 
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A. Post Orders & Assignments 4 Hrs. Maximum 

1. Site Specific Training 
2. Equipment 

• Monitoring 
• Communication 
• Alarms 
• Elevators, Etc. 

3. Emergency Response Issues 
4. Liability Implications 
5. Lost/ Found Articles 

B. Employer Policies/ Orientation 4 Hrs. Maximum 

1. Employer Reports / Paperwork 
2. Reporting Processes / Procedures 
3. Tax Forms, Health Forms, Etc. 
4. Uniforms 
5. Work Schedules 
6. Other Internal Policies, Processes or Procedures 
7. Employer Use of Force Policy 

C. Evacuation Procedures 2 Hrs. Maximum 

1. Emergency Procedures Related to Life I Safety and Acts of Nature 
2. Working Knowledge of Evacuation Routes 

• Stairs 
• Elevators 
• Doors 

3. Power Outage 
4. Specific Points of Contact 

D. Officer Safety 

1. Threat Assessment 
2_. Subject Contact 
3. Safety Awareness 

4 Hrs. Maximum 

4. Blood Borne Pathogens 
5. Environmental /Hazardous Materials 

E. Arrests, Search & Seizure 4 Hrs. Maximum 
(more advanced than PTA course) 

1. PC 836, 837 & the Differences . 
2. US Constitution & Amendments Impacting Guard Responsibilities 
3. Loss Prevention 
4. Merchant Law 
5. Use of Force 
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F. Access Control 2 Hrs. Maximum 

1. Identification Procedures 
2. Electronic Use/CCTV 
3. Non-electronic procedures 

G. Trespass 4 Hrs. Maximum 

1. Open Land 
2. Private Property 
3. Private Building 
4. Public Property 
5. Places of Public Accommodation/Public Access 

H. Laws, Codes, Regulations and Ordinances 2 Hrs. Maximum 

1. Specific to Post Assignment 

I. First Aid / CPR 4 Hrs. Maximum 

l. American Red Cross Courses 
2. American Heart Association Courses 
3. Automatic Defibrillator Devices (AED's) 

J. Handling Difficult People 4 Hrs. Maximum 

1. Communications 
2. Conflict Management 
3. Speaking Constructively 
4. Valuing Diversity 
5. Negotiating 
6. Verbal Diffusion 

K. Work Place Violence 4 Hrs. Maximum 

1. Detecting Unusual Behavior/ Warning Signs 
• Worker to Worker 
• Client to Customer 
• Supervisor to Subordinate 

2. Anger Management 
3. Valuing Diversity 
4. Personal Security 
5. Reporting 
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L. Chemical Agents 4 Hrs. Maximum 

1. Tear Gas Use and Effects 
2. Pepper Spray Use and Effects 
3. Air Borne Chemical Agents 
4. Water Borne Chemical Agents 

M. Preserving the Incident Scene 4 Hrs. Maximum 

1. Identifying Evidence 
2. Care and Handling of Evidence 
3. Securing the Immediate Area 
4. Legal Issues to Evidence Tampering and/or Removal 
5. Witness/Participant Identification 

N. Crowd Control 4 Hrs. Maximum 

1. Controlling Boisterous Celebrations 
2. Handling Disputes 
3. Confronting Conflicts Constructively 
4. Planning for Civil Disobedience/ Disturbances 
5. Labor Actions, Disputes, Workplace Stoppages 

0. Driver Safety 4 Hrs. Maxim um 

1. Cars 
2. Bicycles 
3. Golf Carts 

P. Supervision 4 Hrs. Maximum 

1. Roles and Responsibilities 
2. Legal Liability 

Q. Courtroom Demeanor 4 Hrs. Maximum 

R. Parking/ Traffic Control 2 Hrs. Maximum 

S. Radio Procedures 2 Hrs. Maximum 

. T. BSIS's Certified Course in Firearms Training 8 Hrs Maximum 

U. BSIS's Certified Course in Baton Training 4 Hrs. Maximum 

V. School Security Guard Training 8 Hrs. Maximum 
(In compliance with Bureau developed Training Syllabus) 
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W. Introduction to Executive Protection 4 Hrs. Maximum 

X. Annual Firearms Requalification 4 Hrs. Maximum 

Y. Fire Safety Course 4 Hrs. Maximum 

Z. Course in the Use of a Stun Gun or Air Taser 4 Hrs. Maximum 

N. Continuing Education 

Objective: To provide additional or remedial instruction in private security subject 
matter. The continuing education requirement, of an additional 8 hours annually pursuant 
to Business and Professions Code Section 7583.6(f) (1), commenced on January 5, 2005. 

The annual training may be provided by an independent training entity or may be provided by 
the employer. Employer provided training should be supported by evaluation of the licensed 
guards' skills. The annual training may repeat previous course(s), or may provide additional 
course(s) on topics applicable to private security work .. 

The Mandatory and Elective courses with 4 hour maximum time limitations for the initial 
Skills Training Course For Security Guards may be expanded in depth to 8 hour courses, 
with the exception of the WMD and Terrorism Awareness, to meet the annual training 
hours. 

Additionally, training in use of specific types of batons or a four (4) hour refresher 
course every other year may also be utilized to meet the continuing education 
requirements. 

For each course completed, the training entity or company providing the training shall issue 
a Certificate of Completion to the individual completing the course in compliance with the 
appearance requirements stated in Title 16, California Code of Regulations, section 643 (b ). 
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Date issued: 

City and County of San Francisco 

Request for Proposal 86602 

Unarmed Security Guard Services 
For the Human Services Agency 

Office of Contract Administration 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

Friday, December 15, 2017 

Pre-proposal conference: Thursday, January 4, 2018, 2 p.m. 
170 Otis Street, Born Auditorium 

Proposal due: Tuesday, January 30, 2018, 3 p.m. 
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RFP 86602 - Unarmed Security Guard Services for HSA 

I. Introduction and Schedule 

A. General 

The Office of Contract Administration (OCA) of the City and County of San Francisco with 
the San Francisco Human Services Agency (HSA) is requesting proposals from qualified 
organizations who have the ability to provide management oversight, standard and out-of­
hours staffing, and equipment for unarmed security ~ard services as defined in this RFP. 

The unarmed security guard services required for this contract include, but are not limited 
to, general safety, property protection, surveillance, and minimization of exposure to 
liability of HSA service sites and properties. 

The RFP establishes minimum mandatory requirements and qualifications that proposers 
must meet in order to be eligible for consideration of award. Information to be included in a 
proposal is also specified in the RFP. 

Any contract made as a result of this RFP shall have an original term of three (3) years and 
will become effective on the date that the contract is certified and funds are encumbered by 
the Controller. In addition, the City shall have one (1) option to extend the term for a period 
of two (2) years, for a total of five (5) years, subject to annual availability of funds, annual 
satisfactory contractor performance, and need. The City has sole, absolute discretion to 
exercise this option, and reserves the right to enter into contracts of a shorter duration. 

Payment for all services provided in accordance with provisions under any resulting contract 
shall be contingent upon the availability of funds. The City shall not be required to provide 
any definite units of services nor does the City guarantee any minimum amount of funding 
for these services. 

B. Schedule 

The anticipated schedule for this procurement is: 

Proposal Phase Date 

RFP is issued and posted by the City Friday, December 15, 2017 

Pre-proposal Conference Thursday, January 4, 2018 at 10 a.m. 
170 Otis Street, Born Auditorium, SF 

Site Visit Friday, January 12, 2018 at 10 a.m. 
1235 Mission Street, SF 

Deadline for submission of written questions Tuesday, January 16, 2018 at 5 p.m. 

Proposals due Tuesday, January 30, 2018 at 3 p.m. 

Dates and times subject to change 

P-590 (4-17) 1 of21 December 2017 
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RFP 86602 - Unarmed Security Guard Services for HSA 

C. Contractors Unable to do Business with the City 

1. Generally 

Contractors that do not comply with laws set forth in San Francisco's Municipal Codes 
may be unable to enter into a contract with the City. Some of the laws are included in this 
RFP, or in the sample terms and conditions attached. 

2. Companies Headquartered in Certain States 

This Contract is subjectto the requirements of Administrative Code Chapter 12X, which 
prohibits the City from entering into contracts with companies headquartered in states 
with laws that perpetuate discrimination against LGBT populations or where any or all of 
the work on the contract will be performed in any of those states. Proposers are hereby 
advised that Proposers which have their United States headquarters in a state on the 
Covered State List, as that term is defined in Administrative Code Section 12X.3, or 
where any or all of the work on the contract will be performed in a state on the Covered 
State List may not enter into contracts with the City. A list of states on the Covered State 
List is available at the website of the City Administrator. 

P-590 (4-17) 2 of21 December 2017 
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RFP 86602 - Unarmed Security Guard Services for HSA 

II. Scope of Work 

The objective of the Scope of Work is to outline the requirements and general functional areas 
believed to be necessary to successfully perform this contract. The Scope of Work is to be used 
as a general guide and is not intended to be a complete list of all requirements or qualifications. 
Contractors should use the description when designing their proposals, but contractors may 
suggest modifications and/or additions that will, in their estimation, make the project more 
feasible or effective. For Submission Requirements and Evaluation and Selection Criteria, 
please refer to Sections ID and IV, respectively: 

A. The City and County of San Francisco with the San Francisco Human Services Agency 
(has) is seeking a qualified organization(s) to provide unarmed security guard services for 
social service staff and vulnerable clientele. The proposal should include an hourly rate 
based on these requirements: 

Aggregate 
#of Guard Hours Per 

Agency # of Sites Posts year 
HSA 17 66 130,832 

The City reserves the right to adjust the hourly and site requirements as needed throughout 
the term of the contracts. 

Please carefully review the required levels and types of service as described in Appendix A, 
Scope of Services, and the specified properties as listed in Appendix B, Sites to be certain 
that your firm is able to provide the service levels and types of services required for this 
contract. 

B. The organization shall be able to provide unarmed security services that include, but are not 
limited to, the following: 
• Management - On- and off-site management as required to plan, schedule, supervise, 

and evaluate personnel deployments, and to serve as liaison to the City; 
• Staffing Levels - Maintain staffing levels needed to provide regularly scheduled, as-

needed, and emergency response security services as requested; 
• Training - Training plans, programs, and records, for all employees, and as required; 
• Reports and Meetings - Written reports and meeting attendance as required; 
• Drug and Alcohol Testing Program and Policy; 
• Uniform and Equipment - Supply and maintain all uniform items and equipment for 

staff; 
• Post Orders; 
• Facility Station/Patrol Plans; and 
• Technical support and assistance as required. 

Please refer to Appendix A, Scope of Services, for a more detailed description of the services 
requested. 
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ID. Submission Requirements 

A. Time and Place for Submission of Proposals 

Proposals must be received by 3 p.m. Pacific Time (PT) on Tuesday, January 30, 2018. 
Proposals must be submitted electronically via the City's PeopleSoft system located at the web 
at: https://sfsupplierportal.sfgov.org/psp/supplier/SUPPLIER/ERP/h/?tab=DEFAULT. 

B. Format 

For word processing documents, the Office of Contract Administration prefers that text be 
unjustified (i.e., with a ragged-right margin), use of a 12 point serif font (e.g., Times Roman, 
and not Arial), and page margins of at least l" on all sides ( excluding headers and footers). 

Please include a Table of Contents. 

Proposers shall address any questions regarding the RFP to the Office of Contract 
Administration's liaison named below. Proposers shall not contact any other executives, 
managers, or employees of the Office of Contract Administration and/or HSA without 
permission of the Office of Contract Administration liaison. 

Hermila Rodis, Senior Purchaser 
City and County of San Francisco 
Office of Contract Administration 
e-mail: Hennilo.rodis@sfogov.org 
Fax: (415) 557-5679 
Reference: RFP86602 - Unarmed Security Guard Services for HSA 

Late submissions will not be considered. Each original proposal received will be screened to 
ensure that all content required by this RFP are included. Partial or complete omission of any 
required content may disqualify proposals from further consideration. Required content is 
described in the following Section III.C., Content. · 

C. Content 

Organizations interested in responding to this RFP must submit the following information, in 
the order specified below. This is necessary so that all proposals can receive fair and equal 
evaluation. Information must be provided at a level of detail that enables effective evaluation 
and comparison between proposals by the Selection Committee. Failure to follow formatting, 
submission, or content requirements, may negatively impact your proposal's performance in the 
selection process. 

1. RFP Cover Page - (use Appendix C) 
Submit the cover page signed by a person authorized by your organization to obligate 

,the organization to perform the services and commitments contained in the proposal. 
Submission of this form will constitute a representation by the organization that the 
organization is willing and able to perfonn the commitments contained in the proposal. 
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2. Minimum Qualifications-'-- up to 6 pages (excluding Attachments or References) 
Proposers must provide a Minimum Qualifications Narrative describing in detail how 
the proposing organization meets each of the Minimum Qualifications. Any proposals 
failing to demonstrate these minimum qualifications will be considered non-responsive 
and will not be eligible for proposal review or contract award. 

Submission components include: 

a) Statement of Experience 

b) References 

c) Private Patrol Operator's License 

d) CMDForm 

Please refer to Section N.A., Minimum Qualifications for more details on submission 
requirements. 

3. Contracts (both public and private) -up to 4 pages (excluding attachments) 
Proposers must list all engagements/contracts relevant to the Scope of this RFP (refer to 
Appendix A) which are current or have been completed within the last five (5) years. 

The following information must be provided for each engagement/contract: 
a) client's nai.ne; 
b) client's address; 
c) name, title, and phone number of contact person; 
d) years of association with client and dates of service; 
e) brief description of service(s) provided; 
f) total contract amount; 
g) if conducted in association/partnership with another entity, please identify such 

entity, explain the extent of the collaboration, and attach MO Us; and 
h) disclosure of any failure or refusal to complete the project, or any litigation including 

Proposer, subcontractor, partner, or any principal officers thereof in connection with 
the engagement/ contract. 

The Selection Committee may contact identified clients at any time during the 
selection process, and the Citv may contact identified clients at any time. Please refer 
to Appendix G. 

4. Organizational Capacity-up to 8 pages (excluding resumes and iob descriptions) 
Description of your organization's ability to deliver the services requested in this RFP. 

Please be certain to address the following: 

a) Staffing Plan-Describe project team and staffing patterns needed to provide the 
proposed services, including support, supervisory, and management structure. Attach 
job descriptions and resumes of key program staff, clearly identifying which staff 
position they will occupy and provide written assurance that the key individuals 
listed and identified will be performing the work and will not be substituted with 
other personnel or reassigned to another project without the City's prior approval. 

b) Organizational Chart - Provide diagram that delineates structural lines of 
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responsibility, accountability, and reporting. Highlight where the project team to be 
assigned to this contract fits into the organizational structure. 

5. Project Approach-up to 10 pages (excluding templates) 
Description of your organization's specific program approach to deliver the services as 
proposed in this RFP. 

Please be certain to address the following: 
. a) List and explain the specific deliverables to be accomplished through the proposal. 

b) Explain how training plan/program provided meets industry compliance standards 
and demonstrates knowledge of, understanding of, and ideal strategy in meeting 
agency-specific needs. 

c) Detailed plan to facilitate DWPA transition requirements (Please refer to Section 
VII.G for more information.) 

d) Description of your organization's quality assurance procedures and technological 
capacity, and how they will ensure high-quality project deliverables (be sure to 
address all applicable items listed in Section II, Scope of Work and Appendix A~ 
Scope of Services). 

e) Provide sample reports or documents currently used by your firm, including but not 
limited to the following types: Daily Activity Reports, Emergency Reports, 
Timekeeping Reports, Timesheets, Sign-in sheets, Invoicing. 

6. Page Number Form - (use Appendix E) 
Each proposal package should contain a completed Appendix E, Page Number Form, 
which helps guide Selection Committee members to specific information in the proposal 
that addresses Selection Criteria. 

7. Certification of Headquarters in Accordance with Administrative Code 
Chapter 12X. 

P-590 (4-17) 

Proposals should contain the following statement: 

"I certify that my company is headquartered at the following address 
____________ . I will notify the City if my company's 
headquarters moves." 
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IV. Evaluation Process and Selection Criteria 

A. Minimum Qualifications 

The following outlines the minimum qualifications of organizations who wish to be 
considered for a contract award. Any proposal that does not demonstrate that the proposing 
organization meets these minimum requirements by the deadline for submittal of proposals 
will be considered non-responsive and will not be eligible for Selection Committee review 
or award consideration. 

·I. Documented Experience 
The proposer must have a minimum of five (5) years of experience in provision and 
management of unarmed security guard services, as a licensed Private Patrol Operator 
by the State of California, Department of Consumer Affairs, Bureau of Security and 
Investigative Services. 

The proposer must have served at least one (1) customer account continuously and 
satisfactorily for a minimum of five (5) years. 

The proposer must submit a Statement of Experience (as part of the Minimum 
Qualifications Narrative) for the primary organization and any proposed sub-contractor 
that includes the following: 

• name of organization 
• · ownership type 
• year established 
• office locations* 
• number of employees 
• description of organization' s.s:;ore business lines 
• experience managing homeless encampments, providing security at homeless 

shelters, or at social services sites 
* Jf there are too many locations to list within space constraints, a list of local offices is 
sufficient. 

The proposer must submit two (2) letters of local references (Bay Area) from recent 
clients [from within the last five (5) years] to help demonstrate these qualifications. 
Letters must address the following: 

• What is the relationship between the reference and the proposer? What services 
were provided to the reference? 

• Why is the proposer qualified to perform the requested services? 

2. Local Office Proximity 
The proposer and, if applicable, subcontractor must have a local office located within a 
thirty (30) mile radius of San Francisco. 

3. Compliance with Industry Regulations and Certifications 
The proposer must demonstrate the following: 

a) A valid State of California, Department of Consumer Affairs, Bureau of Security and 
Investigative Services license. The proposer's license must not be currently under 
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probation or suspension, and must continuously be in full force and effect prior to 
the contract award and, if awarded, throughout the duration of the contract. Failure 
to maintain this requirement shall be grounds for rescission of Notice of Intent to 
Award, or termination of the contract. 

Please attach copies of Private Patrol Operator's License 

b) All proposals submitted must include the following Contract Monitoring Division 
(CMD) Forms contained in the CMD Attachment 3: 

1) CMD Non-Discrimination Affidavit, 

The City reserves the right to reject any proposal if the documentation submitted by the 
proposer fails to satisfy the City or if the proposer is unable to supply the documentation 
required within the time period requested. The City also reserves the right to terminate a 
contract after certification if any documentation is later found to be misleading or if the 
proposer has misrepresented their qualifications and experience. 

Any false, incomplete, or otherwise unresponsive staterrients in connection with a proposal 
or any documentation or other information supplied to the City by the proposer may be 
cause for rejection by the City of the proposal or disqualification of the proposer, at the 
City's sole discretion. Any judgment as to the significance of any falsity, incompleteness, or 
unresponsiveness shall be the prerogative of the City and its judgment is final. 

B. Selection Criteria 

Proposals will be evaluated by a selection committee comprised of parties with expertise in 
the service areas, or related service areas, as identified in this RFP. 

1. Overall Evaluation Process 
The evaluation process will consist of the following allocation of points: 

Evaluation Phase Percentage Allocation 

Screening of Minimum Qualifications Pass/Fail 

Written Proposal 70 

Price 30 

TOTAL 100 

2. Screening of Minimum Qualifications (Pass/Fail) 

Each proposal will be reviewed for initial determination on responsiveness and minimum 
qualifications referenced in Section N.A. Minimum Qualifications of this RFP. Proposal will 
not be scored during the initial screening. The initial screening is simply a pass or fail 
determination as to whether the proposer has me the minimum qualifications. A proposal that 
fails to meet the minimum qualifications will not be eligible for consideration in the evaluation 
process. The City reserves the right to request clarification from proposers prior to rejecting a 
proposal for failure to meet the minimum qualifications. Clarifications are limited to exchanges 
between the City and Proposer for the purpose of clarifying certain aspects of the proposal and 
will not provide the a proposer the opportunity to revise or modify its proposal. Only proposals 
that meet the minimum qualifications can proceed to the next evaluation phase. 

P-590 (4-17) 8 of21 December 2017 

2367 



RFP 86602 - Unarmed Security Guard Services for RSA 

3. Written Proposal Evaluation (70 points) 

Proposals that meet the minimum qualifications under the initial screening will move on to 
be evaluated by a selection committee comprised of parties with expertise in real estate and 
property management, contract management, and/or security services. The City will 
evaluate the proposals in accordance with the criteria itemized below. The evaluation of the 
proposals shall be within the sole judgment and discretion of the Selection Committee .. 
Proposers may be required to submit additional information to clarify their proposal at any 
time during the evaluation process. 

a) Organizational Capacity (35 points) 

i. Proposal demonstrates an appropriate and relevant history of experience and 
expertise of the organization necessary to manage and complete the tasks 
described in this RFP, based on the quality of the documented experience 
provided: 
• Statement of Experience/Minimum Qualifications Narrative (JO points) 
• List of relevant engagements and/ or contracts performed by the organization 

over the last five (5) years. (JO points) 

11. Proposal demonstrates sufficient organizational infrastructure and administrative 
capacity to meet deliverables, based on the quality of documentation as follows: 
• Organizational chart that clearly delineates structural lines of responsibility 

and supporting narrative that highlights a sufficient project team assigned to 
this contract (5 points) 

• Professional experience and education of key personnel (5 points) 

iii. Proposed staffing plan ( e.g. work schedule, workload, staff availability, task 
allocation, management of staff) is sufficient (5 points) 

b) Project Approach (35 points) 

i. Proposed training program meets industry compliance standards; and 
demonstrates knowledge of, understanding of, and ideal strategy in meeting 
agency-specific needs. (5 points) 

11. Proposer demonstrates a clear and effective plan to facilitate DWPA transition 
requirements. (5 points) 

iii. Proposer demonstrates adequate technological capacity with respect to access 
control, communication, and record-keeping. (5 points) 

iv. Proposal demonstrates useful and effective quality assurance controls and 
procedures, with respect to the following contract deliverables and 
responsibilities: 

• Guard performance (i.e. recruitment/selection, conduct, evaluation, 
complaints, disciplinary action (5 points) 

• Timekeeping (please provide templates) (5 points) 
• Reporting (please provide templates) (5 points) 
• Communication (internally among staff and externally with Funding Agency 

staff) (5 points) 

4. Price Proposal (30 points) 

a) Price Proposals will be scored in this category based on the RFP Price Proposal 
(Appendix D) but will be evalu1J.ted by OCA staff and not the panel. The City intends to 
award this contract to the firm that it considers will provide the best. overall program 
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services. The City reserves the right to accept other than the lowest priced offer and to 
reject any proposals that are not responsive to this request. The proposal with the lowest 
total cost Appendix D will receive the full number of points. All other proposals will be 
awarded a percentage of the points proportionately. 

b) Please use Appendix D. Price Proposal Sheet to provide a price proposal in a separate 
electronic folder that includes an hourly price. 

c) Proposal prices are to be firm for the first year of the contract with the exception of an 
increase in the Prevailing Rate of Wage for Security Guard Services (see Appendix H. 
Additional Contract Requirements, Section 8. Prevailing rate of wages required). 

d) Only the Proposal prices that appear on the City's Price Proposal Sheet (Appendix D) 
will be considered. No other pages with prices will be considered. Please fill out the 
document completely, as required. 

e) Proposal price shall be inclusive of all costs chargeable to the City. 
Contractor will assume all costs including personnel salaries, transportation, vehicles, 
and bicycles, uniforms and equipment, and any other expense for the training of their 
employees. No charges to the City are to be made for training. All costs to the City shall 
be included in the prices entered on the Price Proposal Sheet (Appendix B). No extra 
hours worked will be paid unless it has been approved in advance by HSA. 

f) Any proposal requiring receipt of contract award in less than 180 days will be 
unacceptable. 

g) The proposer shall carefully review all requirements of the RFP (including the sample 
contract) prior to the preparation of its price proposal. 

h) The City intends tci award this contract to the highest ranked firm. The City reserves the 
right to accept other than the lowest priced offer and to reject any proposals that are not 
responsive to this request. 
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V. Pre-proposal Conference and Contract Award 

A. Pre-Proposal Conference 

While not mandatory, attendance at the pre-proposal conference is strongly urged for all 
prospective proposers. The pre-proposal conference will be held on Thursday, January 4, 
2018 at 2 p.m. at the following location: 

Human Services Agency 
Born Auditorium, 170 Otis Street 

San Francisco, CA 94103 

Proposers are urged to read this RFP prior to the conference. The conference will begin on 
time and company representatives are urged to arrive on time. Agenda items already. 
covered will not be repeated for the benefit of late arrivals. A sign-in sheet will be available 
at the meeting. All attendees must sign in to document their attendance and to insure receipt 
of any notification of addenda or additional information regarding this RFP. 

Representatives from the City's Office of Contract Administration, Contract Monitoring 
Division, Office of Labor Standards & Enforcement, and the Human Services Agency will 
be available to answer questions regarding the RFP. 

Any requests for information concerning the RFP, whether submitted before or after the 
conference, must be in writing,. and any substantive replies will be issued as written 
addenda. Questions raised at the conference may be answered orally, but any substantive 
new information provided in response to questions raised at the conference will be 
memorialized in written addenda. All questions or requests for clarification must be 
submitted in writing via email before 5 p.m. PT of the due date stated in Section LB. to 
Hermila Rodis at Hermilo.rodis@sfgov.org. Please reference "RFP 86602 - Unarmed 
Security Guard Services for HSA" in the subject field of the message. 

Questions submitted after this date will receive no response. 

Responses to questions asked at the pre-proposal conference and all addenda issued will be 
posted on the Office of Contract Administration's website at: 
http://mission.sfgov.org/OCABidPublication/ under the category "Equipment, Supplies, and 
General Services (OCA)." As well as the Peoplesoft website at: 
https://sfsupplierportal.sfgov.org/psp/supplier/SUPPLIER/ERP/h/?tab=DEF AULT under Sourcing 
Event# 0000000412. 

B. Site Visit 
A Site Visit is scheduled for this RFP on January 12, 2018. Prospective bidders should meet 
at 1235 Mission Street at 10 a.m. for a review of selected HSA properties. The site visit may 
take up to 2 hours. 

C. Contract Awards 
The Office of Contract Administration and the Human Services Agency will select a 
proposer with whom they shall commence contract negotiations. The City reserves the right 
to inspect a successful proposer's place of business prior to award or at any time during the 
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contract term or any extension hereof, to aid the Purchaser in determining proposer's 
capabilities and qualifications. The selection of any proposal shall not imply acceptance by 
the City of all terms of the proposal, which may be subject to further negotiations and 
approvals before the City may be legally bound thereby. If a satisfactory contract cannot be 
negotiated in a reasonable time, the City, in its sole discretion, may terminate negotiations 
with the highest ranked proposer and begin contract negotiations with the next highest 
ranked proposer. 
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VI. Terms and Conditions for Receipt of Proposals 

A. Errors and Omissions in RFP 
Proposers are responsible for reviewing all portions of this RFP. Proposers are to promptly 
notify the Department, in writing, if the proposer discovers any ambiguity, discrepancy, 
omission, or other error in the RFP. Any such notification should be directed to the 
Department promptly after discovery, but in no event later than ten calendar days after the 
RFP is issued. Modifications and clarifications will be made by addenda as provided below. 

B. Inquiries Regarding RFP 
Inquiries regarding the RFP and all oral notifications of intent to request written 
modification or clarification of the RFP, must be directed to: 

Hermila Rodis, Senior Purchaser 
City and County of San Francisco 
Office of Contract Administration 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 
Reference: RFP86602 - Unarmed Security Guard Services for HSA 
Email: Hermilo.rodis@sfgov.org 
Phone Number: (415) 557-5538 
Fax: (415) 557-5679 

To ensure fair and equal access to information about this RFP, all inquiries must be 
submitted in writing via email no later than 5 p.m. PST on Tuesday, January 16, 2018. 
Inquiries made orally (i.e. by phone) will receive no response. Proposers should be aware 
that all inquiries during the evaluation process may be subject to disclosure to all proposers. 

C. Objections to RFP Terms 
Should a proposer object on any ground to any provision or legal requirement set forth in 
this RFP, the proposer must, no later than 5 p.m. PT on Friday, January 5, 2018, provide 
written notice to the Department setting forth with specificity the grounds for the objection. 
The failure of a proposer to object in the manner set forth in this paragraph shall constitute a 
. complete and irrevocable waiver of any such objection. 

D. Proposal Addenda 
The Office of Contract Administration may modify the RFP, prior to the proposal due date, 
by issuing Proposal Addenda, which will be posted on the website: 
https ://sfsupplie:rportal.sfgov .org/psp/supplier/SUPPLIER/ERP /h/?tab=DEF A ULT. The 
proposer shall be responsible for ensuring that its proposal reflects any and all Proposal 
Addenda issued by the Office of Contract Administration prior to the proposal due date 
regardless of when the proposal is submitted. Therefore, the City recommends that the 
proposer consult the website frequently, including shortly before the proposal due date, to 
determine if the proposer has downloaded all Proposal Addenda. 
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If addenda are issued, proposers are responsible for addressing the contents of addenda as 
part of the proposal submission, if applicable. The City will assume no responsibility fot any 
oral instructions or suggestions. 

E. Term of Proposal 
Submission of a proposal signifies that the proposed services and prices are valid for 120 
calendar days from the proposal due date and that the quoted prices are genuine and not the 
result of collusion or any other anti-competitive activity. 

F. Revision of Proposal 
A proposer may revise a proposal on the proposer's own initiative at any time before the 
deadline for submission of proposals. The proposer must submit the revised proposal in the 
same manner as the original. A revised proposal must be received on or before the proposal 
due date. 

In no case will a statement of intent to submit a revised proposal, or commencement of a 
revision process, extend the proposal due date for any proposer. 

At any time during the proposal evaluation process, the Office of Contract Administration 
may require a proposer to provide oral or written clarification of its proposal. The Office of 
Contract Administration reserves the right to make an award without further clarifications of 
proposals received. 

G. Errors and Omissions in Proposal 
Failure by the Office of Contract Administration to object to an error, omission, or deviation 
in the proposal will in no way modify the RFP or excuse the contractor from full compliance 
with the specifications of the RFP or any contract awarded pursuant to the RFP. 

H. Financial Responsibility 
The City accepts no financial responsibility for any costs incurred by a firm in responding to 
this RFP. Submissions of the RFP will become the property of the City and may be used by 
the City in any way deemed appropriate. 

I. Proposer's Obligations under the Campaign Reform Ordinance 
Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental 
Conduct Code, which states: 

No person who contracts with the City and County of San Francisco for the rendition of 
personal services, for the furnishing of any material, supplies or equipment to the City, or 
for selling any land or building to the City, whenever such transaction would require 
approval by a City elective officer, or the board on yrhich that City elective officer serves, 
shall make any contribution to such an officer, or candidates for such an office, or 
committee controlled by such officer or candidate at any time between commencement of 
negotiations and the later of either (1) the termination of negotiations for such contract, or 
(2) three months have elapsed from the date the contract is approved by the City elective 
officer or the board on which that City elective officer serves. 
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If a proposer is negotiating for a contract that must be approved by an elected local officer 
or the board on which that officer serves, during the negotiation period the proposer is 
prohibited from making contributions to: 

the officer's re-election campaign 
• a candidate for that officer's office 
• a committee controlled by the officer or candidate. 

The negotiation period begins with the first point of contact, either by telephone, in person, 
or in writing, when a contractor approaches any city officer or employee about a particular 
contract, or a city officer or employee initiates communication with a potential contractor 
about a contract. The negotiation period ends when a contract is awarded or not awarded to 
the contractor. Examples of initial contacts include: (1) a contractor contacts a city officer 
or employee to promote himself or herself as a candidate for a contract; and (2) a city officer 
or employee contacts a contractor to propose that the contractor apply for a contract. 
Inquiries for information about a particular contract, requests for documents relating to a 
Request for Proposal, and requests to be placed on a mailing list do not constitute 
negotiations. 

Violation of Section 1.126 may result in the following criminal, civil, or administrative 
penalties: . 
1. Criminal. Any person who knowingly or willfully violates section 1.126 is subject to a 

fine ofup to $5,000 and a jail term of not more than six months, or both. 
2. Civil. Any person who intentionally or negligently violates section 1.126 may be held 

liable in a civil action brought by the civil prosecutor for an amount up to $5,000. 
3. Administrative. Any person who intentionally or negligently violates section 1.126 may 

be held liable in an administrative proceeding before the Ethics Commission held 
pursuant to the Charter for an amount up to $5,000 for each violation. 

For further information, proposers should contact the San Francisco Ethics Commission at 
(415) 581-2300. 

J. Sunshine Ordinance 
In accordance with S.F. Administrative Code Section 67.24(e), contractors' bids, responses 
to RFPs and all other records of communications between the City and persons or firms 
seeking contracts shall be open to inspection immediately after a contract has been awarded. 
Nothing in this provision requires the disclosure of a private person's or organization's net 
worth or other proprietary financial data submitted for qualification for a contract or other 
benefits until and unless that person or organization is awarded the contract or benefit. 
Information provided which is covered by this paragraph will be made available to the 
public upon request. 

K. Public Access to Meetings and Records 
If a proposer is a non-profit entity that receives a cumulative total per year of at least 
$250,000 in City funds or City-administered funds and is a non-profit organization as 
defined in Chapter 12L of the S.F. Administrat1ve Code, the proposer must comply with 
Chapter 12L. The proposer must include in its proposal (1) a statement describing its efforts 
to comply with the Chapter 12L provisions regarding public access to proposer's meetings 
and records, and (2) a summary of all complaints concerning the proposer's compliance 
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with Chapter 12L that were filed with the City in the last two years and deemed by the City 
to be substantiated. The summary shall also describe the disposition of each complaint. If 
no such complaints were filed, the proposer shall include a statement to that effect. Failure 
to comply with the reporting requirements of Chapter 12L or material misrepresentation in 
proposer's Chapter 12L submissions shall be grounds for rejection of the proposal and/or 
termination of any subsequent Agreement reached on the basis of the proposal. 

L. Reservations of Rights by the City 
The issuance of this RFP does not constitute an agreement by the City that any contract will 
actually be entered into by the City. The City expressly reserves the right at any time to: 
1. Waive or correct any defect or informality in any response, proposal, or proposal 

procedure; 
2. Reject any or all proposals; 
3. Reissue a Request for Proposals; 
4. Prior to submission deadline for proposals, modify all or any portion of the selection 

procedures, including deadlines for accepting responses, the specifications or 
requirements for any materials, equipment or services to be provided under this RFP, or 
the requirements for contents or format of the proposals; 

5. Procure any materials, equipment or services specified in this RFP by any other means; 
· or 

6. Determine that no project will be pursued. 

M. No Waiver 
No waiver by the City of any provision of this RFP shall be implied from any failure by the 
City to recognize or take action on account of any failure by a proposer to observe any 
provision of this RFP. 

N. Local Business Enterprise Goals and Outreach 
Due to the mix of Federal, State, and local funding, LBE bid discounts will not be used in 
this RFP. 
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VII. Contract Requirements 

A. Standard Contract Provisions 
The successful proposer will be required to enter into a contract substantially in the form of 
a Service Contract, attached hereto as Appendix F. Failure to timely execute the contract, -
or to furnish any and all insurance certificates and policy endorsement, surety bonds, or 
other materials required in the contract, shall be deemed an abandonment of a contract offer. 
The City, in its sole discretion, may select another firm and may proceed against the original 
selectee for damages. 

Proposers are urged to pay special attention to the requirements of Administrative Code 
Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum 
Compensation Ordinance; the Health Care Accountability Ordinance; the First Source 
Hiring Program; and applicable conflict of interest laws, as set forth in paragraphs B, C, D, 
E and F below. 

B. Nondiscrimination in Contracts and Benefits 
The successful proposer will be required to agree to comply fully with and be bound by the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally, 
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or 
leases with any entity that discriminates in the provision of benefits between employees 
with domestic partners and employees with spouses, and/or between the domestic partners 
and spouses of employees. The Chapter 12C requires nondiscrimination in contracts in 
public accommodation. Additional information on Chapters 12B and I2C is available on 
the CMD's website at http://sfgov.org/cmd/12b-equal-benefits-program 

C. Minimum Compensation Ordinance (MCO).For information only - City is bound by 
MCO ordinance to include in all contracts. (Prevailing Wage Rate applies to this 
contract, See Appendix H "Additional Contract Requirements") 

The successful proposer will be required to agree to comply fully with and be bound by the 
provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. 
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to 
provide employees covered by the Ordinance who do work funded under the contract with 
hourly gross compensation and paid and unpaid time off that meet certain minimum 
requirements. 

For the amount of hourly gross compensation currently required under the MCO, see 
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year 
and that contractors will be required to pay any such increases to covered employees during 
the term of the contract. Additional information regarding the MCO is available on the web 
at www.sfgov.org/olse/mco. 

D. Health Care Accountability Ordinance (HCAO) 
The successful proposer will be required to agree to comply fully with and be bound by the 
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. 
Administrative Code Chapter 12Q. Contractors should consult the San Francisco 
Administrative Code to determine their compliance obligations under this chapter. 
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Additional information regarding the HCAOis available on the web at 
www.sfgov.org/olse/hcao. 

E. First Source Hiring Program (FSHP) 
If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code 
Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First 
Source Hiring Program of available entry-level jobs and provide the Workforce 
Development System with the first opportunity to refer qualified individuals for 
employment. 

Contractors should consult the San Francisco Administrative Code to determine their 
compliance obligations under this chapter. Additional information regarding the FSHP is 
available on the web at http://www.workforcedevelopmentsf.org/ and from the First Source 
Hiring Administrator, ( 415) 401-4960. 

F. Conflicts oflnterest 
The successful proposer will be required to agree to comply fully with and be bound by the 
applicable provisions of state and local laws related to conflicts of interest, including 
Section 15.103 of the City's Charter, Article III, Chapter 2 of City's Campaign and 
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California. The successful proposer will be required to 
aclmowledge that it is familiar with these laws; certify that it does not know of any facts that 
constitute a violation of said provisions; and agree to immediately notify the City if it 
becomes aware of any such fact during the term of the Agreement. 

Individuals who will perform work for the City on behalf of the successful proposer might 
be deemed consultants under state and local conflict of interest laws. If so, such individuals 
will be required to submit a Statement of Economic Interests, California Fair Political 
Practices Commission Form 700, to the City within ten calendar days of the City notifying 
the successful proposer that the City has selected the proposer. 

G. Transition Employment Requirements. Please refer to Appendix H: Additional Contract 
Requirements Section SC. 

H. Prop J Approval 
This contract is subject to the requirements of City Charter Section 10.104-15. Approval by 
the Controller and the Board of Supervisors will be required for each year through the term 
of this contract. Should the controller determine that the requirements of city Charter 
Section 10.104-15 (that contractual services can be performed at a lower cost than if service 
were performed by City employees) have not been met, the City reserves the right to 
terminate this contract. 

I. Fidelity Bond/Crime Insurance 
The successful proposer will be required to furnish a fidelity bond or crime insurance policy 
limit of no less than $100,000 annually. The bond or insurance policy must be approved as 
to sufficiency and qualifications of the surety by the Controller. The bond or insurance 
policy must be renewed annually for multi-year contracts. 
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VIII. Protest Procedures 

A. Protest of Non-Responsiveness Determination 
Within five (5) business days of the City's issuance of a notice of non-responsiveness, any 
firm that has submitted a proposal and believes that the City has incorrectly determined that 
its proposal is non-responsive may submit a written notice of protest. Such notice of protest 
must be received by the City on or before the fifth working day following the City's issuance 
of the notice of non-responsiveness. The notice of protest must include a written statement 
specifying in detail each and every one of the grounds asserted for the protest. The protest 
must be signed by an individual authorized to represent the proposer, and must cite the law, 
rule, local ordinance, procedure or RFP provision on which the protest is based.· In addition, 
the protestor must specify facts and evidence sufficient for the City to determine the validity 
of the protest. 

B. Protest of Contract Award 
Within five (5) business days of the City's issuance of a notice of intent to award the 
contract, any firm that has submitted a responsive proposal and believes that the City has 
incorrectly selected another proposer for award may submit a written notice of protest. 
Such notice of protest must be received by the City on or before the fifth calendar day after 
the City's issuance of the notice of intent to award. 

The notice of protest must include a written statement specifying in detail each and every 
one of the grounds asserted for the protest. The protest must be signed by an individual 
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure 
or RFP provision on which the protest is based. In addition, the protestor must specify facts 
and evidence sufficient for the City to determine the validity of the protest. 

C. Delivery of Protests 
All protests must be received by the due date. If a protest is mailed, the protestor bears the 
risk of non-delivery within the deadlines specified herein. Protests should be transmitted by 

· a means that will objectively establish the date the City received the protest. Protests or 
notice of protests made orally ( e.g., by telephone) will not be considered. Protests must be 
delivered to: 

Hermila Rodis, Senior Purchaser 
City and County of San Francisco 
Office of Contract Administration 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 
Email: Hermilo.rodis@sfgov.org 

Please reference "RFP86602 - Unarmed Security Guard Services for HSA". 
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IX. Standard Forms 

A. How to become Eligible to Do Business with the City: 

Before the City can award any award any contract to a contractor, all vendors must meet the 
minimum requirements described below. There may be additional requirements placed upon a 
vendor depending on the type of good or service to be purchased. 

B. Mandatory Forms: 

At a minimum, in order to become eligible to do business with the City, a vendor must submit 
the following documents to the Vendor Support Division via the City's supplier portal located at 
https://sfcitypartner.sfgov.org/: 

1. Vendor Application Packet (includes New Vendor Number Request Form and IRS Form 
W-9) 

2. CCSF Vendor - Business Registration (Electronic Submission - you must have a vendor 
number to complete) 

3. CMD 12B-10I Declaration ofNondiscrimination in Contracts and Benefits 

C. Vendor Eligibility and Invoice Payment: 

Vendors must have a City-issued vendor number, have all compliance paperwork submitted and 
approved by the City, and have an executed contract or purchase order before payments can be 
made. Once a vendor number has been assigned, an email notification will be provided by the 
City's Vendor File Support Division. This notification will include instructions on how to sign up 
to receive payments through the City's supplier portal located at https://sfcitypartner.sfgov.org/. 

D, Vendor Eligibility Forms: 

CCSF Vendor - Business 
Registration (Electronic 
Submission - you must 
have a vendor number/to 
complete) 

Declaration of 
Nondiscrimination in 
Contracts and 
Benefits with supporting 
documentation (Form 
CMD-12B-l 01) 

P-590 ( 4-17) 

This declaration is required for city https://sfcitypartner.sfgov.org/ 
vendors to determine if you are 
required to obtain a Business 
Registration Certificate. 

This Declaration is used by the https://sfcitypartner.sfgov.org/ 
City's Contract Monitoring 
Division to determine if a vendor 
offers benefits to employees. When 
a vendor offers benefits, it must be 
verified that all benefits, including 
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insurance plans and leaves, are 
offered equally to employees with 
spouses and employees with 
domestic partners. For more 
information and assistance, please 
visit the City 
Administrator's Contract 
Monitoring Division Equal 
Benefits web page. 

Vendor Profile Includes New Vendor Number httQs :/ I sfcityQartner .sf gov .org/ 
AJ212lication Request Form and IRS Form W-9. 

E. Supplemental Forms: 

Minimum Compensation 
Ordinance (MCO) Declaration 
(GiJpdf) 

Health Care Accountability 
Ordinance (HCAO) 
Declaration 
( lill Q® 

Insurance Requirements (Q® 

Local Business Enterprise 
Program Application (Contract 

. Monitorins,; Division) 

You have at least $25,000 ($50,000 for non-profit 
organizations) in cumulative annual business with a City 
department or departments and have more than 5 employees, 
including employees of any parent, subsidiaries and 
subcontractors. 

You have at least $25,000 ($50,000 for non-profit 
organizations) in cumulative annual business with a City 
department or departments and have more than 20 employees 
(more than 50 employees for nonprofit organizations), 
including employees of any parent, subsidiaries or 
subcontractors. 

The solicitation requires the successful proposer to 
demonstrate proof of insurance. 

You desire to participate in the City's Local Business 
Enterprise Program which helps certain financially 
disadvantaged businesses increase their ability to compete 
effectively for City contracts 

For further guidancp, refer to the City's supplier training videos that are located online at: 
https://sfcitypartner.sfgov.org/. 
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I. Definitions 

Appendix A 
Scope of Services 

For the purpose of this Scope of Services, the following terms shall have the following 
meanings: 

Agreement/Contract - The contract to be negotiated and executed by the City and the 
successful proposer, which shall include this Request for Proposal, the Contractor's proposal, 
Post Orders, Staffing Plan, Facility Station Plan, Training Plan, and all other attachments and 
appendices to the RFP. 

As-Needed Security Guard Services Request by the Funding Agency for unarmed security 
services that are not a part of the regular schedule, or as set forth in the current monthly staffing 
plan. 

As-Needed Mobile Services - Request by the Funding Agency for mobile services, in addition 
to regularly scheduled mobile services (generally supervisory-related) that are not a part of the 
regular schedule, or as set forth in the current monthly staffing plan. 

CAD - Computer Aided Dispatch. 

CCTV - Closed circuit television. 

City- The City and County of San Francisco. 

Contractor -Agency or Organization that will provide Services and receive funding. 

Daily Activity Report (DAR) -A consolidated report of all events, situations, incidents, and/or 
illegal/suspicious activity that occurred on Funding Agency Properties during the previous 24 
hours. If applicable, reports should include SFPD or SFFD CAD numbers. 

Days - Calendar days, unless otherwise specified. 

Department Liaison Officer (DLO) -A designated individual of a Funding Agency who has 
functional responsibility for all operational and contractual aspects of vendor performance. The 
DLO and his/her designees have the authority to handle emergency situations. 

Effective Date -The effective date of the Agreement between the Contractor and City shall be 
the date on which the last required approval is received and all contract documents are executed. 

Emergency - A sudden and/or unanticipated situation that results in harm or injury to Funding 
Agency staff, visitors, tenants, or property; or any other circumstances requiring immediate 
notification to Funding Agency and/or appropriate local authorities. 

Facility Station/Patrol Plan - Plan showing how Guards will be stationed at and/or will patrol 
Funding Agency Properties to minimize trespassing, intrusion, theft, vandalism, exposure to 
liability, and any other threats. 
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Funding Agency- The Human Services Agency (HSA). 

Appendix A 
Scope of Services 

Funding Agency Properties - Sites listed in Appendix B, and any other real property in which 
HSA has a property interest or acquires such interest during the duration of this Agreement. 

Guard - Trained, equipped, and qualified employees of Contractor assigned to security guard 
duties as required by this Contract. · 

Guard Card - An identification card that verifies that a person has completed the required 
classes and clearances to work as a security guard, as issued by the State of California, 
Department of Consumers Affairs, Bureau of Security and Investigative Services. 

Graffiti - Any inscription, word, figure, marking or design that is affixed, marked, etched, 
scratched, drawn or painted on any building, structure, fixture or other improvement, whether 
permanent or temporary, including by way of example only and without limitation, shelters, 
kiosks, signs, banners, billboards, and fencing surrounding construction sites, whether public or 
private, without the consent of the owner of the property or the owner's authorized agent, and 
which is visible from the public right-of-way. "Graffiti" does not include any sign or banner that 
is authorized by, and in compliance with, the applicable requirements of the prevailing San 
Francisco Public Works Code, the San Francisco Planning Code or the San Francisco Building 
Code; or (2) any mural or other painting or marking on the property that is protected as a work of 
fine art under the California Art Preservation Act (California Civil Code Sections 987 et seq.) or 
as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17 
U.S.C. et seq.) 

HSA Acting by and through the Human Services Agency's Executive Director or his/her 
designees. 

Records - All documents created, received or maintained by Contractor in connection with 
performance under this Agreement, including, but not limited to, books, accounts, invoices, 
maintenance and service logs, database information, contracts, payroll information, and other 
documents, kept in either paper or (preferably) electronic format. 

Relief - A Guard assigned to cover an authorized break, sick leave, or vacation of a Guard who 
is regularly assigned to the Site. 

Services - The security guard services, guard supervisory services, and additional administrative 
support to be provided by Contractor in accordance with the requirements and specifications of 
this Agreement. 

SFFD - San Francisco Fire Department 

SFPD - San Francisco Police Department 

Site A property or facility to which Guards are assigned pursuant to this Agreement or which 
may be established during the term of this Agreement. Current Sites are listed in Appendix B of 
this RFP. 
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Appendix A 
Scope of Services 

Supervisor - An employee of Contractor, whose primary job duties include training, oversight, 
supervision, scheduling, and managing assigned Guards on duty, certifying Guard time records, 
and collecting Guard Reports for each shift. Specific duties of Supervisors under this Agreement 
are :further defined in Section VI. 

Unavoidable Delay - A delay in Contractor's performance of its duties under the Agreement that 
Contractor demonstrates within ten (I 0) Days of the Funding Agency demand, that could not 
have been avoided by Contractor's exercise of due care, prudence, foresight, or diligence, and 
that arises directly from: an act of God; fire; flood; windstorm; tornado; earthquake; war; riot; 
insurrection; epidemic; quarantine restrictions; acts of terrorism; inability of Contractor to 
procure labor to the extent that such inability is not caused by disputes relateq to collective 
bargaining; inability of Contractor to procure material; accident; the prevention by the Funding 
Agency of Contractor from commencing any of its duties under the Agreement; inability of 
Contractor to obtain applicable permits and licenses from relevant governmental authorities; or 
failure of public utility service. 

II. Overview of Contractor's Responsibilities 

Contractor agrees that the Services to be performed herein, including the locations and areas for 
· which unarmed security, property protection, and surveillance are to be required, the hours 
during which Services are to be performed, and the number of qualified Guards and support 
services personnel to be :furnished by the Contractor hereunder, shall be subject to the approval 
of the Funding Agency. The Contractor will provide Guards, supervision of Guards, and support 
services personnel for assignment to duties and locations as described in Appendix A, Scope of 
Services; Appendix B, Sites; and as designated by the Department Liaison Officer. 

Contractor agrees that the regular schedules set forth in a staffing plan may be changed at any 
time, without any penalty to the Funding Agency, provided the Funding Agency gives at least 
ten (10) business days' notice of the change. 

Contractor agrees to comply with the following State of California rules and regulations 
throughout the term of the contract and any extensions thereof: 

• State of California Department of Consumer Affairs, Bureau of Security and 
Investigative Services, Business and Professions Code Private Security Services, Chapter 
11.5, Private Security Services Act, Sections 7580 through 7588. 

• State of California, Department of Consumer Affairs, Bureau of Security and 
Investigative Services, Title 16, Division 7 of the California Code of Regulations, Section 
643(b). 
http://www.bsis.ca. gov /industries/ g train.shtml 
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III. Initial Contract Deliverables 

A. Post Orders 

B. 

C. 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, Contractor shall deliver to the Funding Agency draft comprehensive Post 
Orders for all designated Sites for the Funding Agency's review and approval. The 
Funding Agency shall review and return said Post Orders to Contractor with instructions 
for revisions. 

In collaboration with the DLO, Contractor will prepare completed and approved Post 
Orders and submit them to the Funding Agency within five (5) calendar days ofreceipt of 
Funding Agency revisions. Final Post Orders approved by the Funding are incorporated 
by reference and shall become part of the Agreement as though fully set forth. Post 
Orders shall include, but are not limited to: 

• General Safety Procedures 
• Investigation, Incident, and Emergency Procedures 
• Reporting Procedures 
• Assigned Station Procedures 
• Communication Procedures 
• Dress and Grooming Standards 
• Training Plans and Procedures 
• Photographs and diagrams of each Site 
• Facility Station/Patrol Plan 
• Human Resources Policies, including, but not limited to, Hiring and Disciplinary 

Procedures, Professional Standards of Conduct, Cultural Competence and Sensitivity. 

List of Assigned Guards 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, the Contractor must furnish the Funding Agency with a complete list of all 
Guards assigned, their assignments, guard cards, and a copy of their application for 
employment. Records of criminal convictions, driving history, parking citations, military 
service, education, and prior employment must be checked by Contractor prior to the 
assignment of any Guard. 

Supervisor Contact List 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, Contractor shall provide the Funding Agency with a contact list with valid 
twenty-four (24) hour contact information (phone number, at minimum) for all 
Supervisors. The same employment Records and checks for Guards are applicable to 
Supervisors. 
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D. Draft Training Plan 

Appendix A 
Scope of Services 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, the Contractor shall meet with the Funding Agency to develop and implement 
a written training program. For specific details, see Section VII, Training Requirements 
in the Scope of Services. 

E. Drug and Alcohol Testing Policy 

Contractor agrees to furnish to the Funding Agency a copy of its Drug and Alcohol 
Testing Policy, and if applicable, the name of its third party testing administrator, no later 
than ten (10) calendar days after the Effective Date, prior to commencement of any work. 

F. Proposed Uniform Design 

Contractor shall submit proposed Guard uniform designs to the Funding Agency for 
approval no later than ten (10) calendar days of the Effective Date, prior to 
commencement of any work. Please refer to Section XI, Guard Uniforms and Equipment, 
for basic requirements. 

G. Report Templates 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, Contractor shall provide the Funding Agency with a Microsoft Word, Excel, 
(or other electronic format approved by the Funding Agency), template for all reports that 
are required by this Agreement (including, but not limited to Training Affidavits and 
Certificates, Monthly Status Reports, Guard Timesheets, Daily Activity Report (DAR), 
monthly invoicing and timekeeping reports.) The final approved report templates are 
incorporated by reference and shall become part of the Agreement as though fully set 
forth herein. 

IV. Personnel 

A. Contractor Responsible For Personnel 

Contractor shall provide adequate numbers of trained and qualified personnel to fully 
staff all posts and locations for which guard security services and support services are 
required to be provided by this Agreement. Guard Duties are summarized in Section V, 
General Guard Duties, and Guard staffing requirements are detailed in Appendix B, Sites. 
Support services staffing requirements are detailed in Section VI, Additional Staffing 
Requirements. 

Contractor responsibilities for personnel include, but are not limited to, the following: 

1. All Guards and support services personnel must be employees of the Contractor 
and/or of the approved subcontractor. 
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Scope of Services 

2. Hiring, onboarding, training, payment of wages, benefits, and taxes, uniforms, 
equipment, supervision, transportation costs, direction, and discharge of Guards and 
support services personnel shall be the responsibility of the Contractor. 

3. Contractor shall not exceed a fifty percent (50%) turnover rate per fiscal year with 
respect to Guards assigned to Funding Agency's account. -

4. Contractor shall comply with all required federal, state, and local employment laws 
and regulations. 

5. Contractor is required to perform a criminal background check on all personnel every 
six (6) months at no expense to the City. 

6. Contractor must keep accurate and updated Records pertaining to personnel, 
including but not limited to hiring, onboarding, training, timesheets, payroll, and 
termination. 

7. Contractor shall provide Relief for Guards who are on authorized breaks or leaves. 

8. The Funding Agency reserves the right to direct Contractor to remove any personnel 
from its premises at any time it desires and for any reason. 

B. Personnel Minimum Qualifications 

Contractor shall review qualifications and perform background investigations on all 
security guards and support services personnel assigned to this contract, prior to their 
initial assignment. Should any personnel be found unqualified for the position to which 
they are assigned, they will be removed and replaced immediately by the Contractor at no 
additional cost to the City. Contractor shall maintain written documentation of criteria 
listed below of all personnel assigned to this contract, either electronically (preferable) or 
on file at the Contractor's place of business. Failure to do so, or to make records available 
upon request by the Funding Agency, may result in termination of the contract and all 
subsidiary contracts. 

1. All personnel shall possess the following minimum skills and abilities: 

a. Education: Possess a high school diploma or GED equivalent; must speak, read, 
write, understand English. 

b. Knowledge/Skills: Use a word processor, computer terminal, and phone; 
construct and write clear and accurate reports; comprehend all written materials 
provided by the Funding Agency to personnel, including rules, procedures, 
regulations, guidelines, and instructions, and adhere to the standards set forth in 
such materials; think and act quickly and effectively in emergent situations. 

2. All security guards shall possess the following minimum qualifications: 

a. Minimum Age: Guards must be at least eighteen (18) years of age. This 
requirement may be waived for veterans of military service and with the written 
approval of the Funding Agency. · 

b. Experience: Guards assigned to work under this Contract must have a minimum 
of one (1) year of work experience demonstrating: 

• Ability to work with minimal supervision; 

Page 7 of22 

2387 



Request for Proposal 86602 Appendix A 
Scope of Services Unarmed Security Guard Services for HSA 

C. 

• Ability to deal tactfully and politely with the general public; 

• Ability to efficiently comply with verbal or written directives. 

c. Drug Testing: Guards must successfully pass a pre-employment drug screen 
examination prior to their assignment to this contract. Drug testing shall be 
arranged by the Contractor and at the Contractor's expense. The Funding Agency 
reserves the right to inspect drug examination results. 

d. Guard Card: Guards must possess and physically carry, when on-duty, a license 
( commonly known as a "Guard Card") from the State of California, Department 
of Consumer Affairs, Bureau of Security and Investigative Services for Private 
Patrol Operators and Security Guards, Private Security Services Act. 

e. Training: Guards must complete all state-mandated training requirements, as 
· detailed in Section VII, Training Requirements. The Funding Agency may require 
proof of such qualifications at any time from the Contractor. 

f. Driver's License: Guards must possess a valid Driver's License. 

g. Background checks and inquiries must be conducted in compliance \;Vith San 
Francisco Administrative Code Chapter 12T: Fair Chance Ordinance. 

3. All new guards assigned to this contract will be placed on a six (6) month 
probationary period, during which their skills and qualifications will be assessed 
periodically by the Account Manager and Security Liaison Officer. 

Special Population Considerations 

The Funding Agency serves clientele that are seeking social services from the City and 
County of San Francisco. Many of the guard posts are open to the public for access to 
programs such as, for example, Medi-Cal, CalWORKS, CalFresh/SNAP, and child care 
resources. Guards should be trained to deal with members of the public with special 
needs, health concerns, mental health issues, and other indigency-related issues. 

D. Removal of Guards 

E. 

The Funding Agency may direct Contractor to remove any Guard from performing 
Services under this Contract at any time it desires and for any reason. Contractor shall 
remove and replace the Guard immediately when requested by the Funding Agency. 

The Funding Agency considers any condition which renders the Guard incapable of or 
unfit for perforrp.ing their duties unacceptable. These include, but are not limited to: 
sleeping on duty, tardiness, abandoning post or assignment, theft, being under the 
influence of illegal drugs or alcohol, or having any detectible amount of illegal drugs in 
the bloodstream. 

Reassignment, Augmentation, Reduction of Workforce 

Within five (5) calendar days of the Funding Agency's request, Contractor shall reassign 
Guards. Such reassignment shall be at no cost to the Funding Agency. 
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Regardless of service increases or decreases to the number of Guards required to fulfill 
this Agreement, the Funding Agency's cost shall be based on the actual hours of security · 
guard services provided by Guards at the billing rate set forth in this Agreement. 

In addition, photocopies of valid Guard Cards for new employees shall be provided at 
least twenty four (24) hours prior to their start date at Funding Agency Sites. Photocopies 
of Guard Card renewals or proof of payment for renewals shall be provided to the 
Funding Agency quarterly. 

V. General Guard Duties 

The Contractor shall provide and supervise Guards for all shifts and Sites for which Security 
Services are required by this Agreement or requested by the Funding Agency. All changes to 
operating procedures must be based on mutual written consent between the Department Liaison 
Officer and the Contractor. General Guard duties include, but are not limited to the following: 

A. Protect the safety of persons on Sites; 

B. Monitoring the Perimeter of Funding Agency Site properties; 

C. Deter theft, damage, and trespass on Funding Agency S-ites; 

D. Report any unusual incidents or hazardous conditions; 

E. Report, maintain log, and follow-up on all security violations; if nature of the violation 
warrants emergency reporting, provide report of occurrence to the Funding Agency 
and/or appropriate authorities as quickly as possible; 

F. If applicable and if directed to do so, monitor security desk consoles (i.e.: access control, 
alarm systems, CCTV video monitors, DVRs, etc.); 

G. Monitor alarms; set and shut off per security best practices and standards, and as directed 
by the Funding Agency; 

H. Lock and unlock various gates, doors, and facilities when required; 

I. Respond to potential and actual emergencies; 

J. Be alert to fire or injury hazards; 

K. Be alert to careless or suspicious behavior; 

L. Implement procedures and protocols for responding to medical emergencies, bomb 
threats, riots, fires, earthquakes, hazardous spills, floods, and any other emergencies; 

M. Be responsible for all Site access tools (i.e.: keys and access badges) in their possession 
and shall account for the whereabouts of access tools at all times. Access tools shall not 
be loaned to anyone for any reason. If access tools are lost or stolen, Guards shall notify 
Contractor no later than the end of the shift during which access tools were lost or stolen, 
and Contractor shall notify the Funding Agency immediately upon receiving the Guard's 
report so that appropriate action can be taken to safeguard the premises. Contractor is 
responsible for the cost of replacement of lost, stoien, or damaged access tools; 

N. Be familiar with safety and security systems at assigned Site and enforce the rules and 
regulations accordingly; 

0. Be familiar with the Post Orders for assigned Site; 
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P. Be polite, courteous, respectful, and responsive to any person authorized to be on the 
Site; 

Q. Provide copies of all documentation and reports daily for the designated Sites. Liaise and 
coordinate with incoming Guards, Supervisor, and/or Funding Agency staff, prior to 
going off duty; 

R. Other related duties as required by the Funding Agency and/or as requested by the 
Department Liaison Officer; 

S. Guards shall not be engaged in or conduct any personal business or business outside 
those described in this Contract at any time while assigned to perform Services, except 
during authorized breaks; 

T. Guards shall not use cell phones except as required to perform their duties, and may not 
use or be in possession of any personal electronic devices or reading materials not related 
to Guard duties, except during authorized breaks. 

U. Guards shall not use a title, insignia, or identification card, or make any statement with 
the intent to give an impression that he or she is connected in any way with the 
government, or political subdivision of the government. 

V. Good Neighbor Policies: Guards shall maintain a good relationship with the 
neighborhood including: 

a. Working with neighbors, DPH and other relevant city agencies to ensure that 
neighborhood concerns about the facility are heard and addressed. 

b. The supervisor or a representative will continue to attend all appropriate 
neighborhood meetings. 

c. Ensure that guard supervisory staff is available to respond to neighbors 24 hours 
per day, seven days per week. 

d. Work to minimize the impact on the neighborhood of shelter population waiting 
to enter the building. 

e. Actively discourage loitering in the area surrounding the building. 

VI. Additional Staffing Requirements 

Contractor shall provide adequate support services personnel and supervision of Guards at no 
additional cost to the City. During the term of the Agreement, the Funding Agency reserves the 
right to modify the parameters of "adequate staffing requirements." All personnel assigned to 
this Contract must be mutually acceptable to the Contractor and Funding Agency; the Funding 
Agency reserv·es the right to remove and replace any personnel assigned to this Contract. 
Provision ofroles and responsibilities should include, at the minimum, the following: 

A. Account Manager 

Contractor shall provide a member of its management staff as an Account Manager to 
coordinate Services to be provided by this Agreement. The Account Manager shall be 
responsible for managing the Funding Agency's account, and handling all administrative 
concerns including but not limited to: provision of invoices, Reports, Records, employee 
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certifications, organizational policies and procedures, and contract revisions. The 
Account Manager shall report directly to the Funding Agency's Department Liaison 
Officer, and shall have the authority to hire, fire, replace, or reassign Contractor's 
employees without prior approval of higher authority. The Account Manager must also 
be available to participate in meetings with the Funding Agency, and security audits and 
evaluations of Funding Agency sites, practices, and procedures when requested. 

B. Administrative Support 

Contractor shall provide all necessary administrative support to manage Contractor's 
employees. Administrative support includes, but is not limited to preparing reports, 
maintaining Records (paper and/or electronic), compiling statistics, preparing monthly 
invoices, and providing information as requested by the Funding Agency. 

C. Central Communications Center 

Contractor must provide a central point of contact that operates on a continuous basis, 
where continuous basis is defined as twenty four (24) hours a day, seven (7) days a week, 
including holidays, without interruption, until termination or expiration of the 
Agreement. The Central Communications Center shall field calls, remedy problems, and 
direct all service issues and requests from the Funding Agency to appropriate staff of the 
Contractor for resolution. Operationally, Contractor must establish a centralized dispatch 
and two-way radio communications network. The Central Communications Center must 
be able to establish communications between field staff and the Funding Agency within 
ten (10) minutes of initial Funding Agency contact. 

D. Supervisors 

The Contractor shall assign Supervisors responsible for overseeing the field activities of 
assigned Guards at no additional cost to the City. Every shift is to be assigned a 
Supervisor, and staffed at a minimum ratio of 10 Guards to 1 Supervisor. Every Site with 
five (5) or more Guards shall have a designated lead or supervisor. Every Site with four 
(4) or fewer Guards shall have a designated roving or mobile supervisor who can be on­
site within ten (10) minutes. 

Supervisor responsibilities shall include, but will not be limited to, the following: 

1. Prior to the change of every shift, ensure the readiness of Guards to be posted, 
including staffing availability, proper uniform requirements, and proper equipment 
needed to carry out Guard duties and responsibilities; 

2. Train new Guards and orient Guards to new posts and assignments; 

3. Plan, assign, direct, and ensure proper execution of Guard assigned duties; 

4. Be available· at all times during shifts to respond to Funding Agency requests, 
including receiving and implementing orders or special instructions; 

5. Communicate all changes in post assignments or procedures, any special instructions, 
announcements, or any other pertinent information that may affect security operations 
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E. 

to all on-duty personnel, including designated staff of the Funding Agency, and the 
Security Liaison Officer; 

6. Maintain regular, accurate, and consistent attendance records; 

7. Review all reports for accuracy and completeness; 

8. Address complaints and resolve problems; 

9. Conduct regular inspections to ensure Guards' compliance with assigned duties, 
Contractor policies, and Funding Agency policies. 

Security Liaison Officer 

The Contractor shall provide a member of its management staff as Security Liaison 
Officer to the Funding Agency. The Security Liaison Officer shall be on call twenty-four 
(24) hours per day, seven (7) days per week, and shall have the authority to replace or 
reassign Contractor's employees without prior approval of higher authority. The Security 
Liaison Officer must first be approved by the Funding Agency prior to assignment, and 
shall report directly to the Funding Agency's Department Liaison Officer and his/her 
designees. This position will be responsible for meeting with the Funding Agency on a 
regular basis, acting as the main field liaison for the Department Liaison Officer and 
his/her designees, supervising all Field Services Supervisors, ensuring quality service 
delivery at all Funding Agency Sites, conducting client satisfaction surveys, and 
developing security solutions and enhancements. 

VII. Training Requirements 

A. Draft Training Plan 

No later than ten (10) calendar days after the Effective Date, prior to commencement of 
any work, the Contractor shall meet with the Funding Agency to develop written training 
plans and implement a training program. The Contractor shall provide a draft Training 
Plan no later than five (5) calendar days after the aforementioned meeting. Upon 
approval of the Training Plan, the Contractor must ensure that all Guards complete their 
training in compliance with state requirements. 

Contractor shall develop and implement a Training Program consisting of, at the 
minimum, the following: 

1. The date, time, location, curriculum, and designated instructor of each training 
session; 

2. A resume for each instructor must be submitted at least seven (7) calendar days prior 
to the commencement of training; 

3. Compliance with CaVOSHA training requirements; 

4. Compliance with mandatory state training timeline as listed below:· 
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Date of Completion Training Hours Needed 
Prior to submission of an application for a 8 hours (4 hours of Powers to Arrest/4 hours of 
security guard registration Weapons of Mass Destruction/Terrorism 

Awareness Training) 
Training Required within the First Thirty 16 Hours (8 hours mandatory courses/8 hours of 
(30) Days after receipt of registration or elective courses from training syllabus) 
date of hire. 
Training Required within the First Six (6) 16 Hours (8 hours mandatory courses/8 hours of 
Months after receipt of registration or date elective courses from training syllabus) 
of hire. 
TOTAL HOURS 40HOURS 
Annual Continuing Education after first 

8 HOURS (annually) 
year of licensure 

5. Compliance with mandatory state training components as summarized below, and as 
detailed in State of California, Department of Consumer Affairs, Bureau of Security 
and Investigative Services, Title 16, Division 7ofthe California Code of Regulations, 
Section 643(b): 

a. Power to Arrest Course: This course consists of four (4) hours of training 
in both of the following two (2) subjects: 
(1) Powers to Arrest 
(2) Weapons of Mass Destruction (WMD) & Terrorism Awareness 

b. Mandatory Courses: These four (4) hour courses cover the following four 
( 4) categories of skills: 
(1) Public Relations (Community & Customer) 
(2) Observation and Documentation 
(3) Communication and its Significance 
( 4) Liability/Legal Aspects 

6. Provision of specialized training and appropriate certifications as follows: 

a. CPR and First Aid: All guards must be certified in CPR, AED, and First Aid by 
an accredited training organization within the first six (6) months of service 
assignment. Records of certification must be kept current and furnished to the 
Funding Agency upon request. 

b. Supervisory Core: All new supervisors must complete a minimum of eight (8) 
hours in supervision and management courses within six (6) months of service 
assignment. 

7. Provision of at least sixteen (16) hours of annual continuing education and training in 
topics and concerns specific to funding agencies, of which include: 

a. Funding Agency-Specific Post Orders 

b. Laws, Codes, Regulations, and Ordinances specific to Post Assignments 
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B. 

C. 

D. 

c. Preparation of Reports Specific to Funding Agencies 

d. Safety and Evacuation Procedures 

e. Universal Precautions for Infectious Disease Prevention 

f. Handling Difficult People, Workplace Violence, and De-Escalation 

g. Preserving the Incident Scene 

h. Crowd Control 

8. Provision of at least four ( 4) hours of on-site training by a supervisor before the start 
of regularly assigned duties. 

The Funding Agency shall review and return the draft Training Plan to Contractor with 
any instructions for revisions. Contractor shall deliver the completed Training Plan to the 
Funding Agency for its approval prior to the commencement of training required by this 
Agreement. The final approved Training Plan is incorporated by reference and shall 
become part of the Agreement as though fully set forth herein. 

Proof of Training/ Affidavits 

Contractor shall keep accurate and up to date records of training attendance and 
certificates of completion, which must be made available for review by the Funding 
Agency at any time. 
Falsified affidavits of training shall be grounds for immediate removal and replacement 
of a Guard. Contractor is responsible for verifying the truth and accuracy of each 
affidavit. Contractor agrees that failure to verify training affidavits is a material breach of 
the Agreement. 

Ongoing Training 

The Contractor must ensure that effective training is conducted annually and when a new 
Supervisor and/or Guard is hired. The Funding Agency reserves the right to test or to 
require testing of Guards' knowledge of the training curriculum required by this 
Agreement. Contractor shall provide proof of attendance for at least sixteen (16) hours of 
annual training with attendance sheets signed off by Guards participating in training, 
along with the date, time, duration and training subject matter. Proof of attendance shall 
be submitted quarterly to.the Funding Agency. 

Training Waivers 

Contractor may request the training requirement to be waived for a particular Guard if 
Contractor submits adequate documentation to demonstrate that the Guard's skills already 
exceed the training requirements and the Funding Agency approves the waiver request. 
No waivers for Cal/OSHA or state-mandated annual training hours are allowed under this 
Agreement. 
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VIII. Reports and Meetings 

A. Monthly Meetings 

B. 

Contractor's Security Liaison Officer shall attend monthly status meetings with Funding 
Agency staff to discuss issues related to the Agreement including, but not limited to, 
performance, procedures, and personnel issues. 

At least one (1) week prior to the monthly status meeting, the Account Manager and/or 
Security Liaison Officer shall provide a Status Report that summarizes the Contractor's 
performance status with respect to the subject matters listed above and any others that 
either party requests be included on the agenda for the monthly status meeting. The 
monthly time interval may be adjusted by Funding Agency staff as needed. 

Reports 

General Report Requirements 
Whenever a written report is required under the Agreement, any such report must be 
written in English and submitted on an approved Microsoft Word or Excel template, or 
other electronic format approved by the Funding Agency, as set forth in this Agreement. 
Any changes to report content or formats requested by the Funding Agency shall be made 
at no cost to ·the Funding Agency. All written reports are to be submitted by the 
beginning of the next business day to the Department Liaison Officer or his/her 
designees. The Funding Agency will provide contact information at the time of the 
contract award. 

1. Daily Activity Report 

Daily Activity Reports shall be prepared no later than the end of each and every 
Guard's shift. Included in the Daily Activity Report will be documentation of each 
and every Guard's activities during the shift, a description of any incidents, and a 
status such as "no incident", "all clear" or "further investigation and follow-up 
required," "suspect(s) cited/arrested." If applicable, the DAR must also include SFPD 
and SFFD CAD numbers and photographic evidence. 

An incident is defined as an event or condition on or adjacent to Funding Agency 
Sites involving injury to persons or property, criminal activity, security breaches, 
departures from required procedures, suspicious activity, unauthorized persons on 
Funding Agency Properties, or any significant confront:;i.tions or altercations among 
or between Funding Agency employees, contractors (including Contractor's 
employees), or members of the public. 

Emergency Notification: Contractor must notify Funding Agency of any sudden 
and/or unanticipated situation that results in harm or injury to Funding Agency staff, 
visitors, tenants, or property; or any other circumstances requiring immediate 
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notification to Funding Agency or appropriate local authorities. If the situation is of a 
criminal nature, Contractor must notify SFPD and the Funding Agency immediately. 

Guards shall include in their DAR any of the following circumstances: 

• A Guard is required to intervene between any two or more persons, including 
other Guards (and other Contractor employees), members of the public, or 
Funding Agency staff; 

• A Guard witnesses any crime or suspected crime, including assault; 

• A Guard witnesses any incident in which there is a potential personal injury, 
whether or not medical attention is requested or required, min which loss or 
damage to public or private property occurs; 

• A Guard is required to give direction or an order to any person on a Site and they 
protest or express their unwillingness to comply 

• · A Guard discovers any unlocked doors or any activated alarms, false or otherwise 

• A Guard discovers any breaches in security including, but not limited to, broken 
windows, broken doors or door locks, damaged or removed barriers, and any 
other condition that compromises the security of Funding Agency Properties. 

• A Guard discovers any evidence of an area being used and/or occupied by 
unauthorized persons 

• A Guard observes suspicious or unusual activities, intrusion alarm information, or 
Graffiti attacks. 

2. Monthly Timekeeping Reports 

Contractor shall provide a summarized timekeeping report monthly to support invoicing 
for Services. Timekeeping reports shall include summarization of the following, at 
minimum: 

• Shift Logs 
• Meal Breaks 
• Absences 
• Incidences of tardiness 
• Relief 
• Overtime logs (and required approvals for such Services) 

Timekeeping reports and payroll information shall be submitted to the Funding Agency 
in conjunction with each monthly invoice, which is due within fifteen (15) days after the 
month of service. Ad hoc timekeeping reports may occasionally be required as part of the 
Monthly Status Report and Meeting. 

3. Annual Summary Reports for Office of Contract Administration 

Each year, ninety (90) days before each anniversary date of this Agreement, Contractor 
must furnish a report of the total services ordered under this Agreement during the 
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preceding twelve (12) months. The report must be in a format acceptable to the Office of 
Contract Administration and must list the following: 

• All services awarded under this contract; and 
• The total quantity and dollar value of each service ordered, including services for 

which there were no orders. 

IX. Timekeeping and Hours of Service 

A. Timekeeping 

Contractor shall maintain accurate and verifiable electronic records of actual daily Guard 
assignments, functions, and Service hours in a standard and reportable manner. 

Time records shall be signed by Guards at the beginning and end of each shift and 
include a standard description of assignments and meal breaks for each day broken down 
in actual increments. Time records shall be signed at the end of each shift by the shift 
Supervisor certifying the accuracy of the time record for that Guard. 

All original time records and payroll records for an employee's time for which the 
Funding Agency is charged shall be maintained within one hundred (100) miles of San 
Francisco and shall be retrievable within twenty four (24) hours of the Funding Agency's 
request. Use of electronic records is required under this Agreement. Contractor shall 
make all timekeeping records and payroll records available for inspection, copying, or 
audit during the term of the Agreement and for no fewer than five (5) years after the end 
of the term of the Agreement. 

B. Hours of Service 

1. Estimated Hours of Service 

Based on historical trends, it is estimated that -130,000 hours ofregularly scheduled 
work hours will be required annually. 

2. Shift Schedule 

The Contractor shall provide Guards to fill all shifts listed in Appendix B, Sites. The 
Funding Agency reserves the right to change the times and locations of the shifts listed in 
Appendix B, Sites. Contractor agrees that the Services to be performed by it herein, 
including the locations and areas where Services are to be performed, the hours for which 
such Services are to be maintained, and the number of trained, equipped and qualified 
Guards to be furnished by the Contractor hereunder shall be subject to the approval of the 
Funding Agency. Contractor agrees that the regularly scheduled work hours and days of 
Services may be changed at any time, without any penalty to the Funding Agency, 
provided the Funding Agency gives ten (10) business days' notice of changes to 
Appendix B, Sites. 
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• Martin Luther King's • Thanksgiving Day 
Birthday • Day after Thanksgiving Day 

• President's Day • Christmas 
• Memorial Day • Any additional official City 
• Independence Day holidays during the term of the 
• Labor Day Agreement 
• Columbus Day 

4. Special Events 

The Contractor shall provide additional Services for miscellaneous special events that 
require Guard coverage. The Funding Agency will provide at least three (3) business 
days' notice of the time duration and approximate number of hours of Guard coverage 
needed for a Special Event. 

5. As-Needed Security Guard Services 

In addition to requested scheduled Services, Contractor shall provide As-Needed Security 
Guard Services when requested by the Funding Agency. As-Needed requests may require 
multiple Guards, depending on the size and nature of the situation. Contractor will 
provide sufficient staffing at Site(s) as requested no more than thirty (30) minutes after 
Funding Agency has submitted its request. 

Based on historical trends, typical situations where guards are requested include, but are 
not limited to the following: 

• Pop-up Shelters due to El Nino or inclement weather; 
• Extended Building Hours due to additional tax assistance services. 

6. 24-Hour Emergency Response Services 

Contractor shall provide twenty-four (24) hour emergency response services, which are 
most often pertinent to triggered alarm systems. When Funding Agency requests 
Emergency Response Services (i.e.: Contractor is notified of a triggered alarm and/or a 
break-in), Contractor shall dispatch a Guard equipped with radio and cell phone to 
investigate the situation. Contractor shall respond and report that Guard is on the scene 
no more than ten (10) minutes after notification by Funding Agency. Contractor 
personnel are expected to investigate and advise Funding Agency of the situation. 
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The hourly billing rate set forth in this Agreement will apply to all costs associated with 
security guard services provided by the Contractor, with the exception of overtime rate. 
The overtime rate is calculated and paid at a factor of 1.5 of the hourly billing rate set 
forth in this Agreement. 

Overtime refers to a Guard's work that exceeds an eight (8) hour shift within a twenty 
four (24) hour period or a forty (40) hour workweek, as a result of As-Needed or 
Emergency Response Services requested by the Funding Agency. 

All requests for overtime assignments must receive prior written approval from the 
Funding Agency. In rare circumstances, approvals may be waived if Contractor 
demonstrates in writing, within one (1) business day after the event, any condition that 
reasonably prevented Contractor's compliance with this requirement. Compensation for 
Services provided via overtime assignments or any other scheduling exceptions are 
contingent upon Funding Agency approval. If Funding Agency does not approve of an 
overtime assignment, Contractor is responsible for compensating employees in 
compliance with the Fair Labor Standards Act (FLSA). 

X. Drug and Alcohol Testing 

A. Required Tests 

Contractor agrees to provide the following drug and alcohol testing requirements: 

1. Pre-employment testing for: 
a. Alcohol use, by means of a breathalyzer test; 
b. Drug use (5 types: cocaine, marijuana, amphetamines, PCP, and opiates), by 

means of a urine specimen. 
2. Reasonable suspicion testing. 

B. Testing Program 

The Contractor agrees to establish, implement, and execute a drug and alcohol testing 
program as approved by the Funding Agency that includes the following, at a minimum: 

1. A policy explaining the various testing requirements, including procedures and 
consequences for those employees who test positive. The policy must be distributed 
to all of the Contractor's employees who provide Guard Services; 

2. Training of all employees subject to the Drug and Alcohol Screening Policy. 
Supervisors who may make reasonable suspicion determinations need additional 
training on the indicators of probable drug use and alcohol misuse; 

3. Referral of employees who test positive to a Substance Abuse Professional; 
4. Record-keeping and reporting: retain records of drug and alcohol testing, and provide 

reports to Funding Agency if requested. 
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C. 

A. 

B. 

5. Obtaining information from previous employers on all applicants who apply for 
safety- sensitive positions. 

The Funding Agency shall have the right to inspe(?t or copy any records associated with 
drug or alcohol testing conducted pursuant to the extent allowed by law, including 
pass/fail results of all individual tests, within one (1) business day of written request. 
Failure to submit such documentation within the prescribed time period or failure to 
submit any other documentation relevant to the testing requirements as required by the 
Funding Agency shall be cause for withholding payments to Contractor until the 
requirements of this section are met. 

Personnel to be Tested 

One hundred percent (100%) of all Guards assigned to the Funding Agency shall be 
subject to required tests, as described in Section X.A. Contractor must provide written 
proof of testing of each Guard prior to assignment to this Contract. 

XI. Guard Uniforms and Equipment 

Uniforms and Equipment to be Supplied and Maintained 

Contractor must furnish and maintain all uniform and equipment items for all Guards 
provided to perform the Services required by this Agreement, including outdoor clothing 
appropriate for weather and seasonal flux and necessary safety clothing and equipment. 
All Guards must wear a complete uniform of the type required by this Section at all times 
while on duty. When reporting for duty, all Guards must generally present a professional 
image to the public (i.e.: shoes must be shined; all clothing items must fit well; uniforms 
must be clean and pressed.) The Contractor shall be responsible for all necessary 
cleaning, pressing, repairing, and replacing of all uniforms. 

Uniform Design 

All Guards shall wear the same color and style of uniform. Uniform design shall be a 
police/military-style uniform subject to approval by the Funding Agency. Any changes to 
uniform design or color required by the Funding Agency shall be made at no additional 
cost to the Funding Agency. Uniforms must be in the following colors or a combination 
of such colors that does not coincide with that of local law enforcement: 

• Blue 
• Grey 
• White 

Shoulder patches with Contractor identification and not larger than 4-1/2 inches by 4-1/2 
inches shall be worn on the uniform's left shoulder. No other Contractor identification is 
to be worn or displayed on the uniform. A lettered breast badge displaying the 
Contractor's name shall also be worn. 
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C. Uniform Items 

D. 

Contractor shall issue to or require all Guards to have a uniform, which must include, at a 
minimum, the following items: · 

• Shirts (long and short sleeves) 
• Trousers 
• Black Garrison style belt 
• Jacket (cold weather use) 
• Rain gear in bright yellow or orange with "Security" printed on back 
• Name plate, in gold or silver (over left breast pocket with badge number, first name 

initial, and full last name) and Funding Agency-issued photo ID badge 
• Keys with key holder 
• Contractor's insignia shoulder patch (on each shirt and jacket) 
• Black shoes or boots, leather 

Optional items include: cap, sweater, gloves (leather and lined), belt keepers 

Equipment and Provisions 

Contractor shall issue to or require all Guards to have the following items, at a minimum: 

• Flashlight and batteries 
• Flashlight holder, ring or snap style 
• Whistle (thunder type) with chain attachment 
... Two way radios and earpieces for all security guards and supervisors at each site 

where there are two or more officers on duty at the same time. Equipment to support 
each radio shall include batteries and battery chargers for all radios. In addition, a 
radio, earpiece, battery and charger shall be provided to the Funding Agency's 
Department Liaison Officer. Radios are required to of an equal standard and quality 
or better as is currently in use (Kenwood, Model TK3360 with 16 channels) at all 
HSA sites. 

• * Automobiles and/or other motor vehicles as required to perform assigned duties, if 
applicable. 

*Motor vehicle(s) must be equipped, at a minimum, as follows during performance of assigned 
duties: 

o Clearly marked, displaying "Security" signage on doors and rear hatch/trunk 
. lid 

o Fire extinguisher 
o First aid kit 
o One gallon of water 
o Blanket 
o Flashlight 
o Road flares 
o Jumper cables 
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The Funding Agency will provide the following items within fifteen (15) calendar days after. the 
award of the Contract: 

• Contact names and departments, with land line and cell phone numbers at the minimum. 
These names are to be used when Contractor needs to notify various individuals or 
departments about incidents, or to request information or assistance; 

• Contact information for use when submitting Reports; 

• Emergency fire or fire alarm procedures including floor plans with locations of fire alarm 
pull boxes, fire extinguishers, fire alarm monitoring panel and other life/safety systems; 

• Emergency intrusion alarm procedures, closed circuit television monitors, alarms and other 
equipment required for monitoring and control of building access; 

• Procedures and protocols for responding to medical emergencies, bomb threats, riots, fires, 
earthquakes, hazardous spills, floods and other emergencies. 

Page22 of22 

2402 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

RFP 86602 Unarmed Security Guard Services for RSA 

AppendixB 

Ruman Services Agency (RSA) Sites 

Operational Hours No. Guard Aggregate 
Site Needing Coverage Posts Hours/Week 

170 Otis 6:30- 22:30 10 400 

2 Gough 6:30 - 18:00 2 108 

160 South Van Ness 7:00 -17:00 1 45 

1650 Mission 7:00 -17:00 1 45 

1235 Mission 6:00 - 20:30 21 790 

39 Jones 7:00 - 17:00 2 90 

617 Mission 8:00 - 17:00 3 90 

1440 Harrison · 6:00-17:00 6 240 

3120 Mission 7:00-20:30 6 240 

3127 Mission 8:00-17:00 1 40 

1099 Sunnydale 8:00 -18:30 2 80 

Edgewood Child Protect. Ctr 24 hours 2 90 

1800 Oakdale 

3801 3rd St 

1315 Evans 

100 Whitney Young Cir 

705 Natoma/165 8th St 

Totals for HSA 

7:30 -18:30 2 

7:00 - 20:30 3 

8:00-17:00 1 

6:00 - 18:30 2 

7:30 - 16:30 1 

66 

RFP 86602Unarmed.Security Guard Services for HSA 

December 2017 

. 2403 

80 

76 

40 

63 

40 

2556 

Aggregate 
Hours/ 
Year 

20,800 

. 5,590 

2,340 

2,340 

41,080 

4,680 

4,680 

12,480 

12,480 

2,080 

4,160 

4,680 

4,160 

3,926 

2,080 

3,250 

2,080 

132,886 
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RFP Cover Page: Unarmed Security Guard Services for HSA 

NAME OF ORGANIZATION(S): 

ADDRESS: 

PHONE/FAX#: 

EMAIL: 

CONTACT: 

FEDERAL EMPLOYER#: 

DUNS#: 

I understand that the Office of Contract Administration (OCA) reserves the right to modify the 
specifics of this application at the time of funding and/or during the contract negotiation; that a 
contract may be negotiated for a portion of the amount requested; and that there is no contract 
until a written contract has been signed by both parties and approved by all applicable City 
Agencies. Submission of a proposal signifies that the proposed services and commitments are 
valid for 120 calendar days from the proposal due date. 

Signature of authorized representative(s): 

Name: 

Signature: __________ _ 

Name: 

Signature: __________ _ 

For any questions, please contact: 

Hermilo Rodis, Senior Purchaser 
City and County of San Francisco 
Office of Contract Administration 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 
Email: Hermilo.rodis@sfgov.org 
Tel. no.: (415) 557-5538 

Title: ------------

Date: ------------

Title: ------------

Date: ------------

Reference: RFP #86602, Unarmed Security Guard Services for HSA 

AppendixC 
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RFP 86602 Unarmed Security Guard Service for HAS 

PRICE PROPOSAL 

NAME OF ORGANIZATION: ----------------------------

Item 1: 

Item 2: 

Uii~tined gff;;;(~~t§h.itt, nofihifr 
service;Stfaight time rate to ... · ..•.. 
include 24 hour basis; 7 days pel' ·· .. 

. . 
week.·.· 

Overthiie/Holiday Rate 

GRAND TOTAL 

130,000 $ 

2,000 $ -

Each item from the table above will be summed to determine the total cost 
of the proposal. The proposal with the lowest cost will be awarded the full 
thirty (30) points. All other proposals will be awarded a percentage of the 
points based on the following formula: 

lowest submitted proposal · 

proposer's cost proposal X 

2405 

30 
Points 

$ 

$ -

$ 



RFP 86602 - Unarmed Security Guard Services for HSA 
AppendixE 

RFP Page Number Form 

This form is to assist the Selection Committee in finding the information in the Proposal that 
corresponds to the selection criteria. For each item listed below, please list the page number(s) 
where the reviewer may find the answer(s) to the criteria. 

Evaluation and Selection Criteria Page Number(s) 

Organizational Capacity (35 points) 

Proposal demonstrates an appropriate and relevant history of experience and 
expertise of the organization necessary to manage and complete the tasks 
described in this RFP, based on the quality of the documented experience 
provided: . 
1. Statement of Experience/Minimum Qualifications Narrative (10 points) 
2. List ofrelevant engagements and/or contracts performed by the 

organization over the last five (5) years. (JO points) 
Proposal demonstrates sufficient organizational infrastructure and 
administrative capacity to meet deliverables, based on the quality of 
documentation as follows: 
3. Organizational chart that clearly delineates structural lines of 

responsibility and supportive narrative that highlights a sufficient 
project team assigned to this contract (5 points) 

4. Professional experience and education of key personnel (5 points) 

5. Proposed staffing plan (e.g. work schedule, workload, staff availability, 
task allocation, management of staff) is sufficient (5 points) 

Project Approach (35 points) 

1. Proposed training program meets industry compliance standards; and 
demonstrates knowledge of, understanding of, and ideal strategy in 
meeting agency-specific needs. (5 points) • 

2. Proposer demonstrates a clear and effective plan to facilitate DWPA 
transition requirements. (5 voints) 

3. Proposer demonstrates adequate technological capacity with respect to 
access control, communication, and record-keeping. (5 points) 

4. Proposal demonstrates useful and effective quality assurance controls 
and procedures, with respect to the following contract deliverables and 
responsibilities: 

i. Guard performance (i.e. recruitment/selection, conduct, 
evaluation, complaints, disciplinary action) (5 points) 

11. Timekeeping (please provide templates) (5 points) 
111. Reporting (please provide templates) (5 points) 
lV. Communication (internally among staff and externally with 

Funding Agency staff) (5 points) 

Cost Effectiveness (30 points) Appendix D 

Appendix E - Page Number Form 
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AppendixF 

Sample P-600 Agreement 

City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of Sa. -
-?/-

[Insert name of contractor] .,,,,,,:,t __ 

[Insert agreement number \~f applicabi~)J,:.rr1jJfii)Jff'i.' 

This Agreement is made this [inse1t day] day of [insert 11:reyj)!JJ], 20 [insert"'~~~;], in 1:p,¢]'.~ity and 
County of San Francisco ("City), State of Califo.,: ar{/¥:'.f\'.ttween [name'!~:D:~t~~j[i!/g:Ss of 
Contractor] ("Contractor") and City. ' , , -, ' 

WHEREAS, the [inse1t name of depa. wishes to{ihse1t sho1t description 
of services required]; and, 

WHEREAS, this Agreement _as competifi,'&,f l)flp~9,Eureci';K~\it~9uired by San Francisco 
Administrative Code Chap '"'"'"'>J\:M!trough "~;:~eq&'~!Z;(9r Prdpti"sal ("RFP") issued on I 1/6/17], in 
which the City selected Cori'ft':"' ,,,,,:,,"'' e hi h~~t qual~;e,g scorer pursuant to the RFP; and 

WHEREAS, there is no Local B ,, .. e,ss ·,,;r,•: E"),,~~bcontracting participation requirement 
for this agreemen '' · -

WHEREAS, Contract9:r. re ';}~~~PJ~ ancl'
5
~~tF-~nts that it is qualified to perform the Services 

:a,:::::1!(; urilr~/~,i~t.::::y the Board of Supervisors approved 
Propo£i"''on J- Resolution · and 

. • ...•• :::;).\'.,.:c:.~ ..• 

Now,T 

Article 1 Definitions 

The followin,g,,,1.,i#litions apply to this Agreement: 

1.1 11 Ag;;i~~nt" means this contract document, including all attached appendices, 
and all applicable City Ordinances and Mandatory City Requirements which are specifically 
incorporated into this Agreement by reference as provided herein. 

1.2 "City" or 11the City" means the City and County of San Francisco, a municipal 
corporation, acting by and through both its Director of the Office of Contract Administration or 
the Director's designated agent, hereinafter referred to as "Purchasing" and [inse1t name of 
department]." 

1.3 "CMD 11 means the Contract Monitoring Division of the City. 

1.4 "Contractor" or "Consultant" means [insert name and address of contractor]. 

P-600 (2-17) 1 of December, 2017 
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Appendix F 

Sample P-600 Agreement 

1.5 "Deliverables" means Contractor's work product resulting from the Services that 
are provided by Contractor to City during the course of Contractor's performance of the 
Agreement, including without limitation, the work product described in the "Scope of Services" 
attached as Appendix A. 

1.6 "Effective Date" means the date upon which the City's Controller certifies the 
availability of funds for this Agreement as provided in Section 3.1. 

1. 7 "Mandatory City Requirements" means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, reg~ tions, and guidelines 
implementing such laws, that impose specific duties and obligatio on Contractor. 

1.8 "Party" and "Parties" mean the City and Contrad, 
individually. 

1.9 "Services" means the work performed bM Contractor 
specifically described in the "Scope of Services" attac ·· 
labor, supervision, materials, equipment, actions 
furnished by Contractor under this Agreement · 

Article 2 

2.1 The term of this Agreeweht shal 
Contractor's start date]; or (ii) the Effe 
earlier terminated as otherwise provide , . . , 

ervices, 
dand 

2.2 The City has ew the Agreement for a period of 
[ one year or other time spa 
date by exercising an option 
Agreement as pro1;·ded in Secti 

)., Certific3;tjpn J;;,;~;1 get and Fiscal Provisions; Termination in the 
Even ~,

1
,;:, Non-Appropri~1f1i,,,,. is A'greement is subject to the budget and fiscal provisions of 

the City)( er.J::;;)1arge:§:gfill accrue only after prior written authorization certified by the 
•.·/'.,~ }.:.\;t/::!'Of.\J, 'il,~}fr.}, 

Controlle ., . )~%' d~f~ity's obligation hereunder shall not at any time exceed the 
amount certified for the' cfl@tand period stated in such advance authorization. This 
Agreement will termin "thout penalty, liability or expense of any kind to City at the end of 
any fiscal year if fu ot appropriated for the next succeeding fiscal year. If funds are 
appropriated for a p · fl of the fiscal year, this Agreement will terminate, without penalty, 
liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or 
other agreements. City budget decisions are subject to the discretion of the Mayor and the Board 
of Supervisors. Contractor's assumption ofrisk of possible non-appropriation is part of the 
consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

P-600 (2-17) 2 of December, 2017 
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AppendixF 

Sample P-600 Agreement 

3.2 Guaranteed Maximum Costs; The City's payment obligation to Contractor 
cannot at any time exceed the amount certified by City's Controller for the purpose and period 
stated in such certification. Absent an authorized Emergency per the City Charter or applicable 
Code, no City representative is authorized to offer or promise, nor is the City required to honor, 
any offered or promised payments to Contractor under this Agreement in excess of the certified 
maximum amount without the Controller having first certified the additional promised amount 
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of 
this Agreement." 

3.3 Compensation. 

3.3.1 Payment. Contractor shall provide an in, ,'to the City on a monthly 

basis for Services completed in the immediate preceding month, ·-·fs,s a di;ft't}t:ent schedule is set 

out in Appendix B, "Calculation of Charges." Compensation shall b~1~:~4ffg; Services 

identified in the invoice that the [inse1i title of depart , • . ead], in hi;·'§i[~~r sole di~su:etion, 

concludes has been satisfactorily performed. Payment shal :.:,.~,.~ade withiii1Z(9I~al,,~~~,:iedays of 

receipt of the invoice, unless the City notifies ,tottBi\:~ dispute as 'tt;%,~~/i~voice 
exists. In no event shall the amount of this A ent ,;eed [iWJgii:.whole., 1)!la{'. amount in 

numbers and words - no pennies and no "00"]'? ... ~ break·''':wn of·~~~r. . §6ciated with this 

Agreement appears in Appendix B, " · tion\j':fiJ~n,~t. ," attached·· . ··~to and incorporated 

by reference as though fully set forth h ''"'f;·, "\~··rorti&if;.~.'.~'payment may be withheld until 
conclusion of the Agreement if agreed td'~9,tif1l,\~!es at¥{~igage, described in Appendix B. In 
no event shall City be liable{ · terest or'f~tY chi\:~g~;; foriih;y:f}ate payments. 

' :,:.;(,;;:.. ':<. .,,~\.::.-,:: ;,• 

3.3.2 Payme ltt~i}o s:i~sfa~i~®:,Services. Contractor is not entitled to 
any payments froll}.,,gity until [in ,+'c>na111~;;8;!;;flJ~~rtment], approves Services, including any 
furnished Deliveral}t satisfyiiig:ilm of tBfii'~Jivifements of this Agreement. Payments to 
Contractor by City'''" xcuse Co. · actor fr3tii its obligation to replace unsatisfactory 
Deliverabl~.~' includ1 , !'; ent,com ·,.:.:,,);1.ts, materials, or Services even if the unsatisfactory 
charact ·:'[';Rf.such Deli~ilf!l:ble :'.i5.m..~_nt,'t6inponents, materials, or Services may not have 
been . ,. ent or detectJd,;~tsJJ'.~r t·Jttli'payment was made. Deliverables, equipment, 
compdui11!s, materials andi;§;.ftvices that do not conform to the requirements of this Agreement 
may be r~J~s, -, ·- · ),.~ci':~~1ssuch case must be replaced by Contractor without delay at no cost 
to the City:··· .... .,.y,:,:;,. .,,·,;; 

,;!,'£. 

wt'' hold Payments. If Contractor fails to provide Services in 
accordance with Co .. r's obligations under this Agreement, the City may withhold any and 
all payments due Co ctor until such failure to perform is cured, and Contractor shall not stop 
work as a result of City's withholding of payments as provided herein. 

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement 
must be in a form acceptable to the Controller and City, and must in.elude a unique invoice 
number. Payment shall be made by City as specified in 3.3.6 ," or in such alternate manner as the 
Parties have mutually agreed upon in writing. 

P-600 (2-17) 3 of December, 2017 
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Sample P-600 Agreement 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System) Getting 
paid for goods and/or services from the City. 

(a) All City vendors receiving new contracts, contract renewals, or 

contract extensions must sign up to receive electronic payments through the City's Automated 

Clearing House (ACH) payments service/provider. Electronic payments are processed every 

business day and are safe and secure. To sign up for electronic payments, visit 

www.sfgov.org/ach .. 

(b) The following information is requir~... ign up: (i) The enroller 
must be their company's authorized financial representative, (ii) · · mpany's legal name, main 
telephone number and all physical and remittance addresses use' e coni1:iany, (iii) the 
company's U.S. federal employer identification number (EIN) or . ''~ir~\y number (if they 
are a sole proprietor), and (iv) the company's bank acc. nt information ding routing and 
account numbers. · 

3.3.6 Grant Funded Contrac 

(a) Disallowance~1\J/ on a e "'".Js2r receiy.~.§ p 
City for Services, reimbursement for which is'fi}it.~r disal ;,;,,J~d by 'ffi'1' "'''

1
'. alifomia or 

United States Government, Contracto~,,5}tl':l.l1 profft~tly re:£µ,p;,i! the dis .: : ... ,.,.> · amount to City upon 
?:tf.(.t {:.:;<.:;(~~)- ,,•t:,l~di\l '(J'y.iiq;. r\{':/·i\•' 

City's request. At its option, City may'\-· ··,~,the arhd~~Wlfsallowed fror:ff any payment due or to 
become due to Contractor under this A · . or anyv,, r Agreement between Contractor and 
City. 

(b) ., · g fot , is Agreement is provided in full 

or in part by a Federal or Sta . As p . f the terms of receiving the funds, the 

City is required to· .. orporate so ··wb,, ,,,, · to this Agreement. The incorporated terms 
may be found in ' · i~ [TBD], 'i~~~t T~ ... ,;• .. ,J o the extent that any Grant Term is 

• '!'.!\'.i;,'.i"t:O>\') --h• 

, %. isions 'o'fa1!us Agreement such that Contractor is unable to 
·:;:(/{t-Y11. • • 

t e ottrer prov1s1on(s), the Grant Term shall apply. 

" hall insert each Grant Term into each lower tier 

nsible for compliance with the Grant Terms by any 

·.,,,: .. , .. tractor or service provider. 
:.1;,;~)i= 

3.4 r nspection of Records. Contractor agrees to maintain and make 
available to the City; ring regular business hours, accurate books and accounting records 
relating to its Services. Contractor will permit City to audit, examine and make excerpts and 
transcripts :from such books and records, and to make audits of all invoices, materials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, 
whether funded in whole or in part under this Agreement. Contractor shall maintain such data 
and records in an accessible location and condition for a period of not fewer than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is 
later. The State of California or any Federal agency having an interest in the subject matter of 

P-600 (2-17) 4 of December, 2017 
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Sample P-600 Agreement 

this Agreement shall have the same rights as conferred upon City by this Section. Contractor 
shall include the same audit and inspection rights and record retention requirements in all 
subcontracts. 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into 
this Agreement. Pursuant to s·an Francisco Administrative Code §21.35, any contractor or 
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set 
forth in that section. A contractor or subcontractor will be deemed to have submitted a false 
claim to the City if the contractor or subcontractor: (a) knowingly pref&.~nts or causes to be 
presented to an officer or employee of the City a false claim or re,,qctg;~t for payment or approval; 
(b) knowingly makes, uses, or causes to be made or used a fals(fst~l\Qrd or st~tement to get a false 
claim paid or approved by the City; ( c) conspires to defraud the Cityf, y!l\fg a false claim 
allowed or paid by the City; ( d) knowingly makes, uses,,,"-sir causes to' :'.:;;,tr or used a false 
record or statement to conqeal, avoid, or decrease an oBifi§:tion to pay ci ·i,~m;smit mgg~y or 
property to the City; or ( e) is a beneficiary of an inadverte¥l.tt§Jt?mission of~ti~J~~ Bltw{' to the 
City, subsequently discovers the falsity of the c).~,. B:£ai1'.s'.'!Q/s[isclose thefilli;~t~I[im to the 
City within a reasonable time after discoveq~;~tt'he a ·i?f

0
iJ;irri'.·{flK~Y ·,n;.;s 

3.6 Payment of Prevailing 'ii/ff!, . .<IE .. 
\~;:/) 

3.6.1 Covered Servi ~rvices 9Jt.e.Ji'[fformed by Gbritractor under this 
Agreement may involve the performan 'ii!fade woH~/[qgvered by the provisions of Section 
6.22(e) [Prevailing Wages] of the Admin, Qode'(~:~11~ctively, "Covered Services"). The 
provisions of Section 6.22(~; . tl:ie Ad.min. :r ,,,;-pde areJwporporated as provisions of this 
Agreement as if fully set fcf. ,,., '~~iv,Aind wi}Jl)~.PPI:ffg);;~py cd~ered Services performed by 

Contractor and its subcontrac 6%fti:i;:~Pfr;W~J%[(tit}rc::: · ;,.;,o\, ·· ;,;1? 

·1;Yage RateS:ir~lJe latestfpt~~ailing wage rates for private employment on 
public contracts a .,,,,c, ~M1,y~ by theiL~:~rc,.FrancTt'ad· Board of Supervisors and the Director of the 
California DepartmJfit,,~flliq~§~j,al Rel'a~i~g.s, as such prevailing wage rates may be changed 
during tg~%1;~:gn of thi§-i~1:sreem~hitt:~ff he1{~$3t incorporated as provisions of this Agreement. 
Copie~f~';tlf5.; prevailing;':KYJ:t · • \5s"£i·if%\fd and determined by the Board of Supervisors are 
availa~!\ifrom the Offict" ··;'a or StanJ'~rds and Enforcement ("OLSE") and are also available 
on the fnt~rq~ha~"· · '·£( ;,:,· .ca.gov/DLSR/PWD. Contractor agrees that it shall pay not less 
than the prg'\!iitHW g@~wte'S~\!j:S fixed and determined by the Board, to all workers employed by 
Contractor who perform""GtqveHYd Services under this Agreement. Contractor further agrees as 
follows: ;! 

3.6. ···· contract Requirements. As required by Section 6.22(e)(5) of the· 
Administrative Code, Contractor shall insert in every subcontract or other arrangement, which it 
may make for the performance of Covered Services under this Agreement, a provision that said 
subcontractor shall pay to all persons performing labor in connection with Covered Services 
under said subcontract or other arrangement not iess than the highest general prevailing rate of 
wages as fixed and determined by the Board of Supervisors for such labor or services. 

P-600 (2-17) 5 of December, 2017 
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3.6.4 Posted Notices. As required by Section 1771.4 of the California Labor 
Code, Contractor shall post job site notices prescribed by the California Department of Industrial 
Relations ("DIR") at all job sites where Covered Services are to be performed. 

3.6.5 Payroll Records. As required by Section 6.22(e)(6) of the Administrative 
Code and Section 1776 of the California Labor Code, Contractor shall keep or cause to be kept 
complete and accurate payroll records for all trade workers performing Covered Services. Such 
records shall include the name, address and social security number of each worker who provided 
Covered Services on the project, including apprentices, his or her clas ification, a general 
description of the services each worker performed each day, the rat ,'pay (including rates of 
contributions for, or costs assumed to provide fringe benefits), 4 ·· nd weekly number of hours 
worked, deductions made and actual wages paid. Every subco · r who .~Jiall undertake the 
performance of any part of Covered Services shall keep a like rec :'~person engaged in 
the execution of Covered Services under the subcontract. All such re ·,all at all times be 
available for inspection of and examination by the City' ... tl its aut):10riz 
DIR. 

3.6.6 Certified Payrolls. Ce 
~dministrative Code Sectio~ 6.22~e)(6) and( ""c.:;i • 
Involved for all employees, mcludmg tqgse o ., ontr - , who ., .. ;- _() ____ " labor m 
connection with Covered Services. C i"''1ii"t, tor ail' t,;" ontracto:r''.'ft~rforming Covered 
Services shall submit certified payrolls· ity an ; ,,, e DIR electronically. Contractor 
shall submit payrolls to the City via the systefflt}ielected by the City. The DIR will 
specify how to submit certifle payrolls td{ ity w1i1/itpvide basic training in the use of 
the reporting system a~ as·.:< ·.d trainin ·., -~~ig_ntritf~\. and all subcon1:actors that will 
perform Covered Services m -.. g sessJ9:tJ,· Contractor and applicable 
subcontractors shall comply w ed payroll requirements (including training) at 
no additional cos ·· · City. 

~,( 

_liance 'jj;gring. · overed Services to be performed under this 
Agreemer;iJ,<Jcre subje c ,r,:, morltt'q,rjng and enforcement of prevailing wage 

'"\' -0.~~!w, :~; '"·'.,/·.i.;.7:', 

requir~ID~nh:::by the Dmit~P ·,,~~'"~\~l·· 'Contractor and any subcontractors performing 
Cover~?!j/Services will coqn,¥:,.. fwifli the DIR and/or the OLSE and other City employees 
and ag6'./"' authori .ed to a§~iff in the administration and enforcement of the prevailing wage 
requirem ·.. . ?c.

1
,;;~1.i!o tlit the specific steps and actions as required by Section 6.22( e )(7) 

of the Administrative CO:g,t .. St;~ps and actions include but are not limited to requirements that: 
(A) the Contractor will cg:Wperate fully with the Labor Standards Enforcement Officer and other 
City employees an4,~[~,ttauthorized to assist in the administration and enforcement of the 
Prevailing Wage require"'rhents and other labor standards imposed on Public Works Contractor by 
the Charter and Chapter 6 of the San Francisco Administrative Code; (B) the Contractor agrees 
that the Labor Standards Enforcement Officer and his or her designees, in the performance of 
their duties, shall have the right to engage in random inspections of job sites and to have access 
to the employees of the Contractor, employee time sheets, inspection logs, payroll records and 
employee paychecks; (C) the contractor shall maintain a sign-in and sign-out sheet showing 
which employees are present on the job site; (D) the Contractor shall prominently post at each 
job-site a sign informing employees that the project is subject to the City's Prevailing Wage 

P-600 (2-17) 6 of December, 2017 
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requirements and that these requirements are enforced by the Labor Standards Enforcement 
Officer; and (E) that the Labor Standards Enforcement Officer may audit such records of the 
Contractor as he or she reasonably deems necessary to determine compliance with the Prevailing 
Wage and other labor standards imposed by the Charter and this Chapter on Public Works 
Contractors. Failure to comply with these requfrements may result in penalties and forfeitures 
consistent with analogous provisions of the California Labor Code, including Section l 776(g), as 
amended from time to time. 

3.6.8 Remedies. Should Contractor, or any subcontr'.'1-,ctor who shall undertake 
the performance of any Covered Services, fail or neglect to pay to the'[Persons who perform 
Covered Services under this Contract, subcontract or other arran ,,.;,,\,>nt for the Covered 
Services, the general prevailing rate of wages as herein specifie , tractor.,shall forfeit, and in 
the case of any subcontractor so failing or neglecting to pay said wag~,, Co1i''t''./ifotor and the 
subcontractor shall jointly and severally forfeit, back v\'.~ges due plus''tllt lties set forth in 
Administrative Code Section 6.22 (e) and/or Califomi~?I:[abor Code Se2h ,,),775. Th,9hpty, 
when certifying any payment which may become due und . . ... terms of tlii'si~~~:~gt~ftl:, shall 
deduct from the amount that would otherwise b , · c if , ent the arri6tmf(ofsaid 
forfeiture. 

Article 4'· ··' ·Servi2i'\a.nc'r':R.esources 
.\ . ::.:\~?\· ·~-;tr{t?Wt: 

4.1 Services Contractor Agt;,e,,,,,.''t~<r.erfofmf;g,?ntractor agrees to perform the 
Services provided for in App~.~dix A, "S2~n~ c5f$.~r,yicCS:i}:t~fficers and employees of the City 
are not authorized to requegt;f,n he City iiir1;9t rftf~g~d to'ttimburse the Contractor for, 
Services beyond the Scope 8\ .. , . ., · · ted'~,,Applrttl~A, unless Appendix A is modified as 
provided in Section 11.5, "Modi' :f}thi§\:A::greem~fi't." 

4.2 Qtl1tJfi!fa,.e . ersonne Ji~R~~~c ~\'iil!;ll utilize only competent personnel under the 
supervision of, and ·. , J!?.Ployme:rift(ftkrontract&r (or Contractor's authorized subcontractors) 
to performJhe Service~\ oiitf'tfbtpr wi11 '3~w,ply with City's reasonable requests regarding 
assigmp Jiahd/or re:rnt\M~l ofp"~l;~b'.:gn~J1 bu'1Hi11 personnel, including those assigned at City's 
reque :' , ust be superv1g~g,;g~\'.e'ontrif6toi Contractor shall commit adequate resources to allow 
timely'9,)?m,pletioi:i,,~tthin 'f"'Ji!fi"' oject schedule specified in this Agreement. 

4]iffi~JXris~sf&'!;;,,,,,. .·~;,,, 
4.3.1 acig~ may subcontract portions of the Services only upon prior 

written approval ofC ,· ntractor is responsible for its subcontractors throughout the course of 

the work required to rm the Services. All Subcontracts must incorporate the terms of ~icle 

10 "Additional Requirements Incorporated by Reference" of this Agreement, unless inapplicable. 

Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the name of, the 

other Party. Any agreement made in violation of this provision shall be null and void. 

4.3.2 Contractor will not supply subcontractors 
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4.4 Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

4.4.1 Independent Contractor. For the purposes of this Article 4, "Contractor" 
shall be deemed to include not only Contractor, but also any agent or employee of Contractor. 
Contractor acknowledges and agrees that at all times, Contractor or any agent or employee of 
Contractor shall be deemed at all times to be an independent contractor and is wholly responsible 
for the manner in which it performs the services and work requested by City under this 
Agreement. Contractor, its agents, and employees will not represent or hold themselves out to be 
employees of the City at any time. Contractor or any agent or emp , .· ·' of Contractor shall not 
have employee status with City, nor be entitled to participate in _ · 
distributions by City pertaining to or in connection with any re 
that City may offer its employees. Contractor or any agent or em . tractor is liable for 
the acts and omissions of itself, its employees and its agc:nts. Contra . be responsible for 
all obligations and payments, whether imposed by fed' "' tate or loca · /:l;:,.;;1Jncludi:qg\,but not 
limited to, FICA, income tax withholdings, unemploym pensation, 'Hi"1

'"· .anc <i:'."":lild other 
similar responsibilities related to. Contractor's B1!fl~'''°'"." , s t,,~t~ and work .. . ,, agent or 
employee of Contractor providing same. No :,.,,,,,,,. ·n 

1
greim;~)itshall b~f£,?nsirued as 

creating an employment or agency relations een · ';;}~ and G't· StR}IPr any agent or 
employee of Contractor. Any terms · . · A nt refeiing to dl ._,J?in'from City shall be 
construed as providing for direction a _ It of ContrJftor' s work only, and not 
as to the means by which such a result f d. Ci ,, ;;L., s not retain the right to contro I the 
means or the method by which Contracto ·· · s workf1'.

1
i,. der this Agreement. Contractor 

agrees to maintain and mal,c ' · able to J::ques ' during regular business hours, 
accurate books and account : · ds dem 'Jt\tgntractor's compliance with this section. 
Should City determine that Co ent or'~Qlployee of Contractor, is not 
performing in acc,pfd ce with t .. f this Agreement, City shall provide Contractor 

· with written notic'ei ch failure. five' .,,:~ usiness days of Contractor's receipt of such 
· .·Jlti;ontrac olicy and procedure, Contractor shall remedy the 
· ng ;~:? · belie es),that an action of Contractor, or any agent or 

. t'tremedial action by Contractor, City shall contact 
-1ng with the reason for requesting such immediate 

_,,of Employment Taxes and Other Expenses. Should City, in 
axifig authority such as the Internal Revenue Service or the State 

ivision, or both, determine that Contractor is an employee for 
purposes of collecti '.,"i ,,. y employment taxes, the amounts payable under this Agreement shall 
be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this 
liability). City shall then forward those amounts to the relevant taxing authority. Should a · 
relevant taxing authority determine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Contractor under 

· this Agreement (again, offsetting any amounts already paid by Contractor which can be applied 
as a credit against such liability). A determination of employment status pursuant to the 
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preceding two paragraphs shall be solely for the purposes of the particular tax in question, and 
for all other purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorneys' fees, arising from this section. 

4.5 Assignment. The Services to be performed by Contractor are personal in 
character and neither this Agreement nor any duties or obligations hereunder may be assigned or 

· delegated by Contractor unless first approved by City by written instr,]Jment executed and 
approved in the same manner as this Agreement. Any purported as ·/'"'' ent made in violation of 

· this provision shall be null and void. · 

4.6 Warranty. Contractor warrants to City that the Js:,es will ,!? performed with 
the degree of skill and care that is required by current, good and soi'/"' ··ional procedures 
and practices, and in conformance with generally accept~,~ profession , .. ,,pdards prevailing at 
the time the Services are performed so as to ensure that'lll(i:§f~ices perf o~,ed are co';""· ct and 
appropriate for the purposes contemplated in this .. eemefitii,;>, ' 

4. 7 Liquidated Damages (Not u,~, .,) 

4.8 Bonding Requirements. ~gJ'.~~'~'1) 

5 .1 Insurance. 

5 .1.1 t i~'fR~)yay limiting Contractor's liability 
';~I11ent,''ebntractor n:iust maintain in force, 

.,,in tb:e';;fqJ}owing amounts and coverages:· 

(a) W6f~~f~ .. ··", .. , ,,,tion, i~ statutory amounts, with Employers' 
Liability Limits no tJpa,~ $1,000J~~.Q,, eacit~i~j~ent, injury, or illness; and 

\f(QR) ,,,@9,gimer ''General Liability Insurance with limits not less than 
$2,000,.QB,0'.'~stch occuri;:~p,ce, $ffJ)'.Q~Q;9,,9? · gate for Bodily Injury and Property Damage, 
includi~fContractual Ilf1m~{:ip;;s6ri:~Yr.Jnjury, Products and Completed Operations; and 

ComrlDi.al Gep,~ral Liabi11B(Insurance with limits not less than $1,000,000 each occurrence for 
Bodily In ., ;·:a .:, l:W ij;@]?.age, including Contractual Liability, Personal Injury, Products 
and Complete ··operatl3_,n~·; p8lfby must include Abuse and Molestation coverage. 

•,,.),.,,, 

(SJ~Jg! Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 eaGgJi(Q:~llrrence, "Combined Single Limit" for Bodily Injury and Property 
Damage, including o{$~~d, Non-Owned and Hired auto coverage, as applicable. 

( d) The successful proposer will be required to furnish a fidelity bond 

or crime insurance policy limit of no less than $100,000 annually. The bond or insurance policy 

must be approved as to sufficiency and qualifications ofthe surety by the Controller. The bond 

or insurance policy must be renewed annually for multi-year contracts. 

5.1.2 Commercial General Liability and Commercial Automobile Liability 
Insurance policies must be endorsed to provide: 
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(a) Name as Additional Insured the City and County of San 
Francisco, its Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any 9laims arising out of this Agreement, 
and that insurance applies separately to each insured against whom claim is made or suit is 
brought. 

5.1.3 All policies shall be endorsed to provide thirty (30) days' advance written 
notice to the City of cancellation for any reason, intended non-renevy~l,, or reduction in 
coverages. Notices shall be sent to the City address set forth in Sep '",~ifl 1.1, entitled "Notices to 
the Parties." · 

5 .1.4 Should any of the required insurance be pr 

Agreement and, without lapse, for a period of three ye 

made after expiration of the Agreement, such cla"''"" 
policies. 

coverage that includes a general annu~ · 

legal defense costs be included in such':c 

aggregate limit shall be double the occu 

~~&•,,, .,,,,,,,,,ance ~ ,
1
~,,,e during the term of this Agreement, 

requests for paym~ J$ originatin' er liltij;i\iJ::e:~!\~hall not be processed until the City receives 
satisfactory evide .einstated -,, . rage i~t'¥,~gtiired by this Agreement, effective as of the 

• \i'_;,'.J~hi• '·1~;;.,.Jt,"(i'!f 

lapse date. If insura einstat~d;~t!le City rrfay, at its sole option, terminate this -
• ·:,·~r~~·-'-·1\ • 

Agreement effective uch lap:~~ of msurance. 
,_ '·'!((/ 

5.1.7 ''"tl9fi§':- ~g~g any Services, Contractor shall furnish to City 
certifi ·hi+.>lll- of insurance aft%fftGtlitional insured policy endorsements with insurers with ratings 
comparaJ'I1~,'ii o Bf' r, that are authorized to do business in the State of California, 
and that af~Ji' _ Ci ,, in form evidencing all coverages set forth above. Approval of 

ot - lieve or decrease Contractor's liability hereunder. 

,''"'. _ orkers' Compensation policy(ies) shall be endorsed with a waiver 
of subrogation in favgrf0 the City for all work performed by the Contractor, its employees, 
agents and subcontractors. 

5 .1.9 If Contractor will use any subcontractor(s) to provide Services, 
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the 
City and County of San Francisco, its officers, agents and employees and the Contractor as 
additional insureds. 

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, ifrequested, shall defend them from and against any 
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and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or 
otherwise) arising from or in any way connected with any: (i) injury to or death of a person, 
including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of 
local, state, or federal common law, statute or regulation, including but not limited to privacy or 
personally identifiable information, health information, disability and labor laws or regulations; 
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's 
execution of subcontracts not in accordance with the requirements of this Agreement applicable 
to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in 
subsections (i)- (v) above) arises directly or indirectly from Contrac~p;'s performance of this 
Agreement, including, but not limited to, Contractor's use of fad · '.''''''''''or equipment provided by 
City or others, regardless of the negligence of, and regardless o r: er liability without fault is 
imposed or sought to be imposed on City, except to the extent th ,\ich in ity is void or 
otherwise unenforceable under applicable law, and except where s~BRl;1() · age, injury, 
liability or claim is the result of the active negligence offW.illful miscorid~, .. City an~ is not 
contributed to by any act of, or by any omission to perfd~j§pme duty inip~l~:? by !~itor 
agreement on Contractor, its subcontractors, or 5(ith~Pt,~. ageri{ip.f, employee. lli¢}fp[fg'6lng 
indemnity shall include, without limitation, reaf&rtiblt(lfc:,(;;s of it.ttnneys, cons~ltAiit; and experts 

and rel•;:::::::~:~::.:::: so:t~sti any c:f ii:~!'f ;tcifically 
acknowledges and agrees that it has -",i ependent obligation to defend City 
from any claim which actually or poten ·· · ,lJ..s wit ,,})t~is indemnification provision, even if 
the allegations are or may be groundless,· qfJ,frauduie~};ewhich obligation arises at the time 

'''!!it,'!·:,',.,. .. ,1.Jrti},, 

such claim is tendered to C,efiitt tor by Ci d liontinues at:a:11 times thereafter. 

Contractor. shall in~}, . '· 1t9ld ''t'fY h~lt~§§ fr~,: all loss and liability, including 
attorneys' fees, colli:t costs an .. J\ ''1i~gi;i,tlQ~,.expen'ifis for any infringement of the patent 
rights, copyright, tti~~.:§~cret or ariyfgther .. ~f6'Rf~it!3:ry right or trademark, and all other 
intellectual prope~\,Srailn§J,Qf any pJt~g!},Or p·erfbtis arising directly or indirectly from the 
receipt by City, or ariy,)9flt§;(8~(~f: m~g~n,fs, of Contractor's Services. 

law, cii~~ctor:1l!lr1{lil,~:~,w~!;ihe defense of (with legal counsel subject to 
appro of the City), indP ,,,,;·,-;,,ana'iaV€'harmless the City, its boards, commissions, officers, 
and e · ,;,?ee~.(cg,U,1:p.tive , . demnitees"), from and against any and all claims, loss, cost, 
damage:-HUmi(@"Q[t.f ", W!fhrmt limitation, injury to or death of an employee of the Contractor 
or its subco;sult~nts), e .• ;,,,ps6~:ifud liability of every kind, nature, and description (including, 
without limitation, incid~n~l and consequential damages, court costs, attorneys' fees, litigation 
expenses, fees of exp.~rti'.~~hsultants or witnesses in litigation, and costs of investigation), that 
arise out of, pertain't6(6f relate to, directly or indirectly, in whole or in part, the negligence, 
recklessness, or willful misconduct of the Contractor, any subconsultant, anyone directly or 
indirectly employed by them, or anyone that they control (collectively, "Liabilities"). 

5.3.1 Limitations. No insurance policy covering the Contractor's performance 
under this Agreement shall operate to limit the Contractor's Liabilities under this provision. Nor 
shall the amount of insurance coverage operate to limit the extent of such Liabilities. The 
Contractor assumes no liability whatsoever for the sole negligence, active negligence, or willful 
misconduct of any Indemnitee or the contractors of any Indemnitee. 
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5.3.2 Copyright Infringement. Contractor shall also indemnify, defend and 
hold harmless all Indemnitees from all suits or claims for infringement of the patent rights, 
copyright, trade secret, trade name, trademark, service mark, or any other proprietary right of any 
person or persons in consequence of the use by the City, or any of its boards, commissions, 
officers, or employees of articles, work or deliverables supplied in the performance of Services. 
Infringement of patent rights, copyrights, or other proprietary rights in the performance of this 
Agreement, if not the basis for indemnification under the law, shall nevertheless be considered a 
material breach of contract. 

Article 6 Liability of the Partie 

6.1 Liability of City. CITY'S PAYMENT OBLIG ,. SUNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT O. \, .'. CO:MRBNSATION 
PROVIDED FOR IN SECTION 3.3.1, "PAYMENT," OF THIS AG~~~T. 
NOTWITHSTANDING ANY OTHER PROVISION <lfE1,JHIS AGREE "· NT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHifii¥~ ANY c( . · BA,~fJ ON 
CONTRACT OR TORT, FOR ANY SPECIAL, QWJ)HIAL, IND · ... . . 
INCIDENTAL DAMAGES, INCLUDING, IMI'T:E\:, TO, LOST ;;,.; ITS, 
ARISING OUT OF OR IN CONNECTION G , NT Q ifHE SERVICES 
PERFORMED IN CONNECTION WITH T NT. , .. 

6.2 Liability for Use of E \_ 
persons or property as a result of the us 
or any of its subcontractors, or by any of · 
furnished, rented or loaned . ";,. ·ty. 

6.3 Liability for" 
responsible for incidental and d· .. 
Contractor's acts c/'i"" 
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Article 7 Payment of Taxes 

7.1 Except for any applicable California sales and use taxes charged by Contractor to 
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result 
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State 
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor 
agrees to promptly provide information requested by the City to verify Contractor's compliance 
with any State requirements for reporting sales and use tax paid by St!Y under this Agreement. 

7.2 Contractor acknowledges that this Agreement may;tgfg,&~e a "possessory interest" 
for property tax purposes. Generally, such a possessory interest(f~{tipt created.unless the 
Agreement entitles the Contractor to possession, occupancy, or ~~~ii'.9:~\ ·,,~r,operty for private 
gain. If such a possessory interest is created, then the fQDowing shall'a':' JP' · 

7 .2.1 Contractor, on behalf of itself a {;?·i> , permitted sif sors an,,4JASsigns, 
recognizes and understands that Contractor, and @YJ:?e '" .:,.successors a t~~}'may be 
subject to real property tax assessments on t . "~tiH;t@'§!~~~r,,int&ft~ffg;+,, ,,,, '[' 

. 7.2.2 Contractor, on behalf' fiitself and'any perm:ift~1 succes'sors and assigns, 

~;=~t ::Yu~:~:~,~!: :,viw;l>Sio:11s::~:~~W!!;; !~'.' and 
therefore may result in a revaluation of ' ''"?""' ,sesso · /i,n,lerest created by this Agreement. 
Contractor accordingly agrees on behalf , ,,,~pd it;tp~gµitted successors and assigns to 
report on behalf of the City .e County ~,s.esl6Ei;fge infdtl,e.~ion required by Revenue and 
Taxation Code section 480 .. ''·.,.,yp.ded 'i",,,;- tim&;t'¢ ime, 

0

/lhd any successor provision . 
. ·,;: :; ;:;;:{/'.{:·~\;·:,... : ·,,;~:,:,. ··, 

7.2.3 Contracfot;hpril:fog~J,;;, .. \.ts.elf an ny permitted successors and assigns, 
recognizes and ut1f!,lf}:~tfmds that 6'tq,~g,,~vetl.t§1f~1§~iway cause a change of ownership of the 
possessory interesff~gdif9§EJt in thef~Y;?:J:uation'{fifjhe possessory interest. (see, e.g., Rev. & Tax. 
Code section 64, as·,:[/' eri'de~!;!J;pt:1 timef'.i~'.Jjme ). Contractor accordingly agrees on behalf of 
itself an .. ·. permitte , ce;sbt~\j~~g. as;ig1i'.§,to report any change in ownership to the County 
Asses e'State Boa %Of j/~WH±afi:Qg,,or,other public agency as required by law. 

7 '<(/f.{,)·:ft 

"if(. 7.2.4 Co'fi. or further agrees to provide such other information as may be 

;:;~:::!!,;i1if j~\f iri,:;, '{~:e~i~ t~p;~::~re :::. any reporting requirements for 
"·:"j)' 

\;!{;:;Article 8 Termination and Default 

8.1 Ternf 
1
6n for Convenience 

,.si.-, 

8.1.1 City shall have the option, in its sole discretion, to terminate this 
Agreement, at any time during the term hereof, for convenience and without cause. City shall 
exercise this option by giving Contractor written notice of termination. The notice shall specify 
the date on which termination shall become effective. 

8.1.2 Upon rec(?ipt of the notice of termination, Contractor shall commence and 
perform, with diligence, all actions necessary on the part of Contractor to effect the termination 
of this Agreement on the date specified by City and to minimize the liability of Contractor and 
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City to third parties as a result of termination. All such actions shall be subject to the prior 
approval of City. Such actions shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on 
the date(s) and in the manner specified by City. 

(b) Terminating all existing orders and subcontracts, and not placing 
any further orders or subcontracts for materials, Services, equipment or other items. 

( c) At City's direction, assigning to City any or all of Contractor's 
right, title, and interest under the orders and subcontracts terminate · , on such assignment, 
City shall have the right, in its sole discretion, to settle or pay an, 1 claims arising out of the 
termination of such orders and subcontracts. 

( d) Subject to City's approval, settling a g liabilities and all 
claims arising out of the termination of orders and subcontracts. 

c 
equipment returned to t 
the City. 

Services tha JJ 

. asoU:a · .· , ,llowance for profit on the cost of the Services 
•t,j_\ii','i"1'W..'-

:ng suB'§~'btion (a), provided that Contractor can establish, to 
&'tf~puld have made a profit had all Services under this 

provided further, that the profit allowed shall in no event exceed 

'), ·e reasonable cost to Contractor of handling material or 
endor, delivered to the City or otherwise disposed of as directed by 

··· ( d) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, 
and any other appropriate credits to City against the cost of the Services or other work. 

8.1.4 In no event shall City be liable for costs incurred by Contractor or any of 
its subcontractors after the termination date specified by City, except for those costs specifically 
enumerated and described in Section 8.1.3. Such non-recoverable costs include, but are not 
limited to, anticipated profits on the Services under this Agreement, post-termination employee 
salaries, post-termination administrative expenses, post-termination overhead or unabsorbed 
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overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under Section 
8.1.3. 

8.1.5 In arriving at the amount due to Contractor under this Section, City may 
deduct: (i) all payments previously made by City for Services covered by Contractor's final 
invoice; (ii) any claim which City may have against Contractor in connection with this 
Agreement; (iii) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection 8.1.4; and (iv) in instances in which, in the opinion of the Qity, the cost of any Service 
performed under this Agreement is excessively high due to costs inp)'iffed to remedy or replace 
defective or rejected Services, the difference between the invoi~e@:f~rt'i'ount and City's estimate of 
the reasonable cost of performing the invoiced Services in comp · ··· ce with requirements of 
this Agreement. 

8.1.6 City's payment obligation undeq 
this Agreement. 

8.2 

(a) 
covenant or condition contained in any 

3.5 

4.5 
Article 5 J ,:Nondisclosure of Private, Proprietary or 

Confidential Information. 
Article 7 

.,,~9firrast~.5;,fa s or refuses to perform or observe any other term, 
coven .. 

7
,or condition C ... ·hfii'"in thisr~greement, including any obligation imposed by 

ordinali~f\9f statute fill;d incefporated by reference herein, and such default continues for a period 
often day's\~ . ·-~~1ffil;pt1t¥~trJiereof from City to Contractor. . 

(6Jj!;_, ~tntractor (i) is generally not paying its debts as they become due; 
(ii) files, or consents by ,:,,;fwer or otherwise to the filing against it of a petition for relief or 
reorganization or art;'. . · ent or any other petition in bankruptcy or for liquidation or to take 
advantage of any bailiuptcy, insolvency or other debtors' relief law of any jurisdiction; (iii) 
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor's property; or (v) takes action for the purpose of any of the 
foregoing. 

(d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 
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respect to any substantial part of Contractor's property, (ii) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or othet 
debtors' relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation 
of Contractor. 

8.2.2 On and after any Event of Default, City shall have the right to exercise its 
legal and equitable remedies, including, without limitation, the right to terminate this Agreement 
or to seek specific performance of all or any part of this Agreement. I_n addition, where 
applicable, City shall have the right (but no obligation) to cure ( or __ to be cured) on behalf of 
Contractor any Event of Default; Contractor shall pay to City o, -: · and all costs and expenses 
incurred by City in effecting such cure, with interest thereon fr - date o(incurrence at the 
maximum rate then permitted by law. City shall have the right to ''"~~ny amounts due to 
Contractor under this Agreement or any other agreemei;tt between Ci ontractor: (i) all 
damages, losses, costs or expenses incurred by City as·: ult of an Eve . , Default;r~nd (ii) 
any liquidated damages levied upon Contractor pursua .:_.§ terms ofthi ,,,, e111~fft( and 
(iii), any damages imposed by any ordinance or ' -· ·mi~ 9rporated . j~!~greement 
by reference, or into any other agreement w\ · .J 

8.2.3 

8.2.4 
forth in Article 11. 

8.3 No#!# 
default or right res~ 
provisions hereofb , 
default gf,/tfg!?-t to whi -

.-=.I~i%f(;f?-""''"'"'" • •, 
to enf9.rc~ such provis10 

ercised 
. or under applicable 

.. 11 not preclude or in any way be 

is ~;~aBigi~~~~hall constitute a waiver or 
\ .. ~ ... J)> 

by registered mail to the address set 

Ri hts andt ,µties upon-Termination or Expiration. 
·~~i:;i(i:;.,_ 

';,,s4;,;,~ S'~§tjon and the following Sections of this Agreement listed below, 
. ''"_,.,_.,,_, .. ,.,;,-,, . f h. A 

h 11 s a survive termmat10rf\'''". expiration o t is greement: 

3.3.2 Paymeii''f\lEfn:iited to Satisfactory 9.1 Ownership of Results 
Services 

3.3.7(a) Grant Funded Contracts - 9.2 Works for Hire 
Disallowance 

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure 

3.5 Submitting False Claims 11.7 Agreement Made in California; 
Venue 
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Insurance and Indemnity 11.8 Construction 
Liability of City 11.9 Entire Agreement 
Liability for Incidental and 11.10 Compliance with Laws 
Consequential Damages 
Payment of Taxes 11.11 Severability 
Payment Obligation 13.1 Nondisclosure of Private, 

Proprietary or Confidential 
Information 

8.4.2 Subject to the survival of the Sections identinf!.':\n Section 8.4.1, above, if 
this Agreement is terminated prior to expiration of the term speci1]@d:in Article 2, this 
Agreement shall be of no further force or effect. Contractor shalli,~sfer tit !o City, and deliver 
in the manner, at the times, and to the extent, if any, directed by Cityij;§:, .·· k in progress, 
completed work, supplies, equipment, and other matert~l~ produced as¥' .. ·c · of, or acquired in 
connection with the performance of this Agreement, aiiW~~)' completed bflJJ,§}i:ially $8B]Pleted 
work which, if this Agreement had been completed ould''ijlye been requ1it~;';t '\'fµfuished to 
Cit~ ~ -

Article 9 ;~lt!,s In erab Jt;;Jtft\, "' ,.,::t(?i:¥0 
9 .1 Ownership of Results<~Y inteH~§fJQf C: 

7 
, actor or ifs}§9Jicontractors, in the 

Deliverables, including any drawings,·, · - -- pecifi~~\i~~s''. blueprints, ~fudies, reports, 
memoranda, computation sheets, compu · ,,_and rii~~1€\ or other documents prepared by 
Contractor or its subcontractors for the p 's,J'. .this a"~@,~QJ.ent, shall become the property of 
and will be transmitted to - ssly ·ptq:[:iibited elsewhere in this 
Agreement, Contractor may . t\~~~~rence and as documentation of its 
experience and capabilities. <> 

9 .2 W · ·. ·· {Qr Hire. rr;Il,so~;€8:fi · . .ith Services, Contractor or its subcontractors 
creates Deliverable . ''1ticl" , with6lit\Uwiitation;• ork, copy, posters, billboards, 
photographs, videot~. $t~p e~, sy~tefus designs, software, reports, diagrams, surveys, 
bluepri - _,_urce code§~;;,?r any}Rtll~F;:9-figlhli-1 works of authorship, whether in digital or any 
other fj:,·;, at, such worktif~X,~~i'ff8rslii~l§~all be works for hire as defined under Title 17 of the 
Unitecfi§t~tes Code, and a1ltsppyrights in such works shall be the property of the City. If any 
Deliveri~f~:f:t}W~ ·· ;~\foiifE~ptor or its subcontractor(s) under this Agreement are ever 
determinecCri6ft Wqf1:;; f'thili.ire under U.S. law, Contractor hereby assigns all Contractor's 
copyrights to such DeliV~f~plefto the City, agrees to provide any material and execute any 
documents necessary tq. i?.'.ectuate such assignment, and agrees to include a clause m every 
subcontract imposi ·· 'a.me duties upon subcontractor(s). With City's prior written approval, 
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities. 

Article 10 Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Reference. The full text of the laws listed in this Article 

10, including enforcement and penalty provisions, are incorporated by reference into this 

Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 
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reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are 
available at http://www.amlegal.com/codes/client/san-francisco _ ca/ . 

10.2 Conflict oflnterest. By executing this Agreement, Contractor certifies that it 
does not know of any fact which constitutes a violation of Section 15.103 of the City's Charter; 
Article III, Chapter 2 of City's Campaign and Governmental Conduct Code; Title 9, Chapter 7 of 
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, 
Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly 
to notify the City if it becomes aware of any such fact during the te ,of this Agreement. 

10.3 Prohibition on Use of Public Funds for Politica,. ' ivity. In performing the 
Services, Contractor shall comply with San Francisco Adminis .· s··'· Code Chapter 120, which 
prohibits funds appropriated by the City for this Agreement frorri'Wl)ng e h;. · ed to participate 

··~ ......... :. ...• 
in, support, or attempt to influence any political campaign for a canditlate or a ballot measure. 
Contractor is subject to the enforcement and penalty pr~'.11

•• ions in Chap . G. 

10.4 Reserved. 

10.5 

~ ply with the 

with such provisions. Contractor is subjec 

ode. Contractor shall 
.2(a), 12B.2(c)-(k), and 

e and """'"'"" quire all subcontractors to comply 
forcef:it~B,t and penalty provisions in Chapters 

12B and 12C. 

ofsuc 
Sectio 

Ordinance) . . Contract 
Ordinance"). Contract 

\-:.;~~~~~§; 

,,,
1
1~nterprise and Non-Discrimination in Contracting 

llv{~omply with all applicable provisions of Chapter 14B ("LBE 
. ubject to the enforcement and penalty provisions in Chapter 14B. 

10.7 Min.j,H.f,~;v ompensation Ordinance. Contractor shall pay covered employees 
no less than the minimum compensation required by San Francisco Administrative Code Chapter 
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing 
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P. 

10.8 Health Care Accountability Ordinance. Contractor shall comply with San 
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the 
Health Care Accountability options set forth in San Francisco Administrative Code Chapter 
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q. 
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10.9 First Source Hiring Program. Contractor must comply with all of the provisions 
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that 
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in 
Chapter 83. 

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor 
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity 
which in any way impairs City's ability to maintain safe work facilitie,~ or to protect the health 
and well-being of City employees and the general public. City shall,f~~ve the right of final 
approval for the entry or re-entry of any such person previously,depied access to, or removed 
from, City facilities. Illegal drug activity means possessing, fudif >'· g, selling, offering, 
purchasing, using or being under the influence of illegal drugs or :r_c ·'"'iled substances for 
which the individual lacks a valid prescription. AlcohoLgtbuse meansp~, . ing, furnishing, 
selling, offering, or using alcoholic beverages, or bein~ft~nc;Ier the influeh6.~t9,f alcohoL, .. 

Contractor agrees in the performance of this Agry,(tm,ytJ:t ;~,l~J.;g;tain a dru;~V" ·- _ . ~ce by 
notifying employees that unlawful drug use i§,Qf9ii1'81f~~\~nd'§n~sifying what a ,,,Bri·s will be 
taken against employees for violations; esta1:51[~~ing an'a;~,goingiltrttfree mxweness program 
that includes employee notification and,.as appit iate, r~~?,bilitati'3n;j;5p,g1fflittor can comply 
with this requirement by implementin ,. , .. p.g-fr rb;:pJfbe prograrri'.t~if complies with the 
Federal Drug-Free Workplace Act of ,c. J'tf:J. U.S. ''lJ;:§J:fOl) and California Drug-Free 

Workp~~~l~01:i~::~:;~~,~~~:::lt!~;;:!:ti~~:;::~:t;ontractor 
acknowledges that it is fartlflj;it:~th,,sectiori;iif;f:26·8~*~-8 City';s Campaign and Governmental 
Conduct Code, which prohibit'§".· · ··. w'\\i\'contrli6f$:;with the City for the rendition of 
personal services,.JSW!he furnisli1 ... ;:, .. · .. $ff~l, supplies or equipment, for the sale or lease 
of any land or builf"''""'\•2xfor a granh n ot oini;guarantee, from making any campaign 
contribution to (1) '{*i~~l holdin ,),pty ef~ictive office if the contract must be approved 
by the irtdi 'dual, a bq_ ,:d on''\.vlifg.p,,,that i'ti~l.ty.idual serves, or the board of a state agency on 
which . , .. i'ointee oi'tij!~t in<!&-0{~£(i,,t$,.~i;ye~;'(2) a candidate for the office held by such· 
indivi (,,, 1, or (3) a comi'Wihtfii~6ntroiigaJ5y such individual, at any time from the 
commlij~fp:i,ent Q{.9,~gotiJti~~s for the contract until the later of either the termination of 
negotiati6rt~:![\ifff;~ggb)fs8}l,J:ra6f1Qr six months after the date the contract is approved. The 
prohibition ~~"2~~tributt~h!3 ~pplies to each prospective party to the contract; each member of 
Contractor's board of diri:~}ors; Contractor's chairperson, chief executive officer, chief financial 
officer and chief ope · ~iiofficer; any person with an ownership interest of more than 20 
percent in Contract y subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Contractor must inform each such person of the limitation 
on contributions imposed by Section 1.126 and provide the names of the persons required to be 
informed to City. 

10.12 Reserved. (Slavery Era Disclosure) 

10.13 Working with Minors. In accordance with California Public Resources Code 
Section 5164, if Contractor, or any subcontractor, is providing services at a City park, 
playground, recreational center or beach, Contractor shall not hire, and shall prevent its. 
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subcontractors from hiring, any person for employment or a volunteer position in a position 
having supervisory or disciplinary authority over a minor if that person has been convicted of 
any offense listed in Public Resources Code Section 5164. In addition, if Contractor, or any 
subcontractor, is providing services to the City involving the supervision or discipline of minors 
or where Contractor, or any subcontractor, will be working with minors in an unaccompanied 
setting on more than an incidental or occasional basis, Contractor and any subcontractor shall 
comply with any and all applicable requirements under federal or state law mandating criminal 
history screening for such positions and/or prohibiting employment of certain persons including 
but not limited to California Penal Code Section 290.95. In the event:':,qf a conflict between this 
section and Section 10.14, "Consideration of Criminal History inHmifi'.g and Employment 
Decisions," of this Agreement, this section shall control. 

10 .14 Consideration of Criminal History in Hiring an 

employment or pro 
CityofS 
would c. • · t with fed 
implerlf~hting federal or 

y all of the 
)~\{:[istory in 
~pter 12T"), 

· a ter' .. ~:5[ shall only apply to a Contractor's or 
'";·""· ratibh~U?Te in furtherance of the performance of 

. · ,, ~,,v employees who would be or are performing 
ly when the physical location of the 

loyme . . an individual is wholly or substantially within the 
· shall .. ;, p/ipply when the application in a particular context 

, w.1,9,r ~ith a requirement of a government agency 
·!,;~-.Hl;~~1f P 

'\f<\ ; ' 
Tmt:~r,tt~;!!!?#,.~,:Acce '""''o Nonprofit Records and Meetings. If Contractor receives a 

cumulativif:t8ta'.t~per'yle'''"0

• ~tpJ,~ast $250,000 in City funds or City-administered funds and is a 
non-profit organization·. efittM in Chapter 12L of the San Francisco Administrative Code, 
Contractor must compl the City's Public Access to Nonprofit Records and Meetings 
requirements, as set ··. lll Chapter 12L of the San Francisco Administrative Code, including 
the remedies provide 

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code 
Chapter 16, including but not limited to the remedies for noncompliance provided therein. · 

10.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell, 
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco 
Administrative Code Chapter 10 l, as part of its performance of this Agreement. 
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10.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 
Environment Code Section 804(b), the City urges Contractor not to import, purchase, obtain, or 
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or 
virgin redwood wood product. 

10.18. l Contractor shall comply with San Francisco Environment Code 
Chapter 8, which provides that except as expressly permitted by the application of Sections 
802(b) and 803(b) of the San Francisco Environment Code, Contractor shall not provide any 
items to the City in performance of this contract which are tropical haxdwoods, tropical 
hardwood wood products, virgin redwood or virgin redwood wood ·fq'ducts. Contractor is 
subject to the penalty and enforcement provisions of Chapter 8... · ' 

10.19 Preservative Treated Wood Products. Contract c:,. all cogi:pJy with the 
provisions of San Francisco Environment Code Chapter 13, which 't~'g~jf,Y~fthilt each Contractor 
purchasing preservative-treated wood products on beha.;l'§.tthe City, aHitW;pnly purchase such 
products from the list of alternatives adopted by the Dep'i~~nt of the Ert'v;ji;~pme · __ · suant to 
Section 1302 of Chapter 13, unless otherwise gr~t;.4.~~ei~fu..Rtion by the t~f· .., at Chapter. 

Article 11 ,f(''.
1
ff~ilt~tfoovi;1fii'~, . 

11.1 Notices to the Parties. lJnless · .. ~;,~rwis~'"jf4jcated'iilt)\,s,,~gf@~ment, all written 
communications sent by the Parties m . : e by U:S,JimaiJ,,;:p'[}e-mail, anaI~jifl be addressed as 
follows: .,,,..,;<,. \:/)'' c• 

To City: 

To Contractor: 

notification is use 

r, U1J1iiihg address, and e-mail address] 
''r. "t;ift··:~;"t-

m .:. _s with Disabilities Act. Contractor shall provide the 

ation. 

·1l! th6'Kmericans with Disabilities Act (ADA), including 
6t~§·s requirements, and all other applicable federal, state 

11.4 .. a.nee. Contractor acknowledges that this Agreement and all 
records related to its fo fion, Contractor's performance of Services, and City's payment are 
subject to the Califo"®. .. ~blic Records Act, (California Government Code §6250 et. seq.), and 
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such 
records are subject to public insp~ction and copying unless exempt from disclosure under 
federal, state or local law. 

11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except as noted in Section 11.1, "Notices to 
Parties," regarding change in personnel or place, and except by written instrument executed and 
approved in the same manner as this Agreement. [If the contract amount is $50,000 or more then 
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add the following sentence:] Contractor shall cooperate with Department to submit to the 
Director of CMD any amendment, modification, supplement or change order that would result in 
a cumulative increase of the original amount of this Agreement by more than 20% (CMD 
Contract Modification Form). 

11.6 Dispute Resolution Procedure. 

11.6.l Negotiation; Alternative Dispute Resolution. The Parties will attempt in 
good faith to resolve any dispute or controversy arising out of or relating to the performance of 
services under this Agreement. If the Parties are unable to resolve t~,~t,~fspute, then, pursuant to 
San Francisco Administrative Code Section 21.36, Contractor may;;,:~u1'init to the Contracting 
Officer a written request for administrative review and docume;:{"''l"1

'f
1
· of the Contractor's 

claim(s). Upon such request, the Contracting Officer shall prom · · sue a ;;'!.l-pministrative 
decision in writing, stating the reasons for the action taken and info' .. : i1tcontractor of its 
right to judicial review. If agreed by both Parties in wrjfkig, disputes · resolved by a 
mutually agreed-upon alternative dispute resolution pr If the partie ... ;t;l:,lOt mu. ly agree 
to an alternative dispute resolution process or su9 · ffo · ot resolve th~'1'd;J~ en either 
Party may pursue any remedy available underx. · · status of any) ,, ute or 
controversy notwithstanding, Contractor sha{f"" e rmance of its 
obligations under this Agreement in acc.ordan . eeme:ril,_ g,,,:t'. .,.c ·tten directions of 
the City. Neither Party will be entitle egal fe' or matters'it'?~I·~'lved under this 
section. 

likt[Jut Agre~~~~t 
perf o ,,,,,,,,,ce of this Agre~ 

for 1111 ation relative t 

· Cali£ L'ia; Venue. The formation, interpretation and 
. ·. verned by the laws ofthe State of California. Venue 

,qf;rmatiori, interpretation and performance of this Agreement shall 

... ?,,, 
onstriiGl:i;P,n. . . I paragraph captions are for reference only and shall not be 

considered in construing!~ts Agreement. 

11.9 Enti;~,,~fftement. This contract sets forth the entire Agreement between the 
i:;;.:,r•.;1~~ 

parties, and supersedes'all other oral or written provisions. This Agreement may be modified 
only as provided in Section 11.5, "Modification of this Agreement." 

11.10 Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and 
federal laws in any manner affecting the performance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they may be 
amended from time to time. 
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11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or 
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as 
to effect the intent of the parties and shall be .reformed without further action by the parties to the 
extent necessary to make such provision valid and enforceable. 

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement 
reviewed and revised by legal counsel. No Party shall be considered"'fi.1e drafter of this 
Agreement, and no presumption or rule that an ambiguity shall.;.,,:.,;,- ,•'strued against the Party 
drafting the clause shall apply to the interpretation or enforcemeril/gf this Agreement. 

·):;'./;_;.'i:~ ... ,:~w~~t 
11.13 Order of Precedence. Contractor agrees to perform;it~~· ., .. c'es described below 

in accordance with the terms and conditions of this Agr~tJllent, impl~< . g task orders, the 
RFP, and Contractor's proposal dated [Insert Date of Prdp:~~;=.iJ]. The RFP Contra.p~q;r's 
proposal are incorporated by reference as though J~.,setl&q~~erein. Sho pea conflict 
of terms or conditions, this Agreement and a11. 'if~~pJing't4~~orders shall ol over the 
RFP and the Contractor's proposal. '\F:-> ·,>ac-- ,,{;ec, 

11.14 Order of Precedence . . QB;i:itracto i(, .. grees.~"'''' in the eV ... · }Jt':crepancy, 
inconsistency, gap, ambiguity, or conflf :,,. langtiig~s:9@~een the Ci · · terms and Contractor's 
printed terms attached, the City's term~·- e pr~F · · ce, followed by the procurement 
issued by the department, Contractor's p 11d Co ,,,,;~,qtor's printed terms, respectively. 

~~t,Sp;~~if~ Terms 

12.1 Reserved. 

13 .1 Nori' · it:£"!:)f Privft~,,,,froprfetary or Confidential Information. 
\}it. ·-,:;\\J{ij//.t: '.i/1/!Jf!,~-> 

. . . -;rt 13 .1.1 ':@;:+his Xij~:~+¥fnt reqiires City to disclose "Private Information" to 
Contraq( ,;'f'thin the rri~ani11g(<'?:f1SAtf~t~8:J1cf'sco Administrative Code Chapter 12M, Contractor 
and su:B:&ontractor shall u A,,,;:"h informaHon only in accordance with the restrictions stated in 
Chapte . ' ;M.13,n.~;i:r\,;,!!lAs Ag;~xment and only as necessary in performing the Services. 
Contracto:i::tt\sUBj&eft8;lh!3 eh,f()xcement and penalty provisions in Chapter 12M. 

. ,;,,.,., ... ,.. ,,_,;. .. ··'" 

13.1.2 I~;k!~ pJfformance of Services, Contractor may have access to City's 
proprietary or confidenti~11information, the disclosure of which to third parties may damage City. 
If City discloses pr8'p:f.#@Jifry or confidential information to Contractor, such information must be 
held by Contractor in confidence and used only in performing the Agreement. Contractor shall 
exercise the same standard of care to protect such information as a reasonably prudent contractor 
would use to protect its own proprietary or confidential information. 

13.2 Reserved. (Payment Card Industry ("PCI") Requirements) 

13.3 Reserved. (Business Associate Agreement) 
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Article 14 MacBride And Signature 

14.1 MacBride Principles - Northern Ireland. The provisions of San Francisco 
Administrative Code § l 2F are incorporated herein by this 'reference and made part of this 

· Agreement. By signing this Agreement, Contractor confirms that Contractor has read and 
understood that the City urges companies doing business in Northern Ireland to resolve 
employment inequities and to abide by the MacBride Principles, and urges San Francisco 
companies to do business with corporations that abide by the MacBr"de Principles. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

[name] 
[title] 
[ department] 

Approved as to Form: 

Dem1is J. Herrera 
City Attorney 

Jaci Fong 
Director of the Ofq,,9-e,, ; ontract Administration, 
and Purchaser 

Appendices 
A: Scope of Services 
B: Calculation of Charges 

P-600 (2-17) 25 of 

2431 

CONTRACTOR 

[company name] 

December, 2017 



1. Description of Services 

Appendix A 
Scope of Services 

Contractor agrees to perform the following Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed 
on double-sided pages to the maximum extent possible. 

2. Services Provided by Attorneys. Any services to be provided by a law firm or attorney 
must be reviewed and approved in writing in advance by the City Attorney. No invoices for 
services provided by law firms or attorneys, including, without limitation, as subcontractors of 
Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 

3. Reports. Contractor shall submit written reports as requested by the [insert name of 
department]. Format for the content of such reports shall be determined by the [insert name of 
department]. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. The reports, including any copies, shall be submitted on recycled 
paper and printed on double-sided pages to the maximum extent possible. 

4. Department Liaison 

In performing the Services provided for in this Agreement, Contractor's liaison with the 
[insert name of department]. will be [insert name of contact person in the department] .. 
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No invoices for Services provided by law firms or attorneys, including, without limitation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval 
from the City Attorney. 
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Release of Liability- For References 

The undersigned hereby fully and forever release, exonerate, discharge and covenant not to sue the 
City, its commissions and boards, officers and employees, and all individuals, entities and firms providing 
information, comments, or conclusions ("Reference Information") in response to inquiries that the City 
may make re~arding the qualifications or experience of a Prime proposer, proposed joint venture 
partner,_proposed subconsultant or proposed key/lead team member in connection with the selection 
process for Request For Proposal 86602 - Unarmed Security Guard Services for HSA 
from and for any and all claims, causes of action, demands, damages, and any and all liabilities of any 

kind or description, in law, equity, or otherwise arising out of the provision of said Reference 

Information. This Release and Waiver is freely given and will be applicable whether or not the responses 

by said individuals, entities or firms are accurate or not, or made willfully or negligently. 

Company Name 

Signature of Authorized Representative of Company Date 

Print Name and Title 

G-1 
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Proposer Name: 

Reference #1: 

Company Name 

Street Address 

Person Familiar with Performance 

Telephone Number 

Dates of service performed 

Description of services performed: 

RFP 86602 - Unarmed Security Guard Services for HSA 
Appendix G 

Reference Sheet 

I City I State I Zip 

Title 

E-mail Address 

I Date of la_st service performed 

(Please specify if you provided this client with conversion services for physical documents with confidential or 
sensitive information and/or fragile and delicate physical documents) 

G-2 
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Proposer Name: 

Reference #2: 

Company Name 

Street Address 

Person Familiar with Performance 

Telephone Number 

Dates of service performed 

Description of services· performed: . 

RFP 86602 - Unarmed Security Guard Services for HSA 
Appendix G 

Reference Sheet 

I City I State I Zip 

Title 

E-mail Address 

I Date of last service performed 

(Please specify if you provided this client with conversion services for physical documents with confidential or 
sensitive information and/or fragile and delicate physical documents) 
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Proposer Name: 

Reference #3: 

Company Name 

Street Address 

Person Familiar with Performance 

Telephone Number 

Dates of service performed 

Description of services performed: 

RFP 86602 - Unarmed Security Guard Services for RSA 
Appendix G 

Reference Sheet 

City State Zip 

Title 

E-mail Address 

Date of last service performed 

(Please specify if you provided this client with conversion services for physical documents with confidential 
or sensitive information and/or fragile and delicate physical documents) 
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Proposer Name: 

Reference #4: 

Company Name 

Street Address 

Person Familiar with Performance 

Telephone Number 

Dates of service performed 

Description of services performed: 

RFP 86602 - Unarmed Security Guard Services for HSA 
Appendix G 

Reference Sheet 

City State Zip 

Title 

E-mail Address 

Date of last service performed 

(Please specify if you provided this client with conversion services for physical documents with confidential or 
sensitive information and/or fragile and delicate physical documents) 
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Proposer Name: 

Reference #5: 

Company Name 

Street Address 

Person Familiar with Performance 

Telephone Number 

Dates of service performed 

Description of services performed: 

RFP 86602 - Unarmed Security Guard Services for RSA 
Appendix G 

Reference Sheet 

City State Zip 

Title 

E-mail Address 

Date of last service performed 

(Please specify if you provided this client with conversion services for physical documents with 
confidential or sensitive information and/or fragile and delicate physical documents) 

( 
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APPENDIXH 
Additional Contract Requirements 

1. Failure to Deliver. If Contractor fails to deliver an article or service of the quality, in the manner 
or within the time called for by this Contract, such article or service may be bought from any source by 
Purchasing and if a greater price than the contract price be paid, the excess price will be charged to and 
collected from Contractor or sureties on its bond if bond has been required. 

2. Use of City Opinion. Contractor shall not quote, paraphrase, or otherwise refer to or use any 
opinion of City, its officers or agents, regarding Contractor or Contractor's performance under this 
Contract without prior written permission of Purchasing. 

3. Resource Conservation. Contractor agrees to comply fully with the provisions of Chapter 5 of 
the San Francisco Environment Code ("Resource Conservation''), as amended from time to time. Said 
provisions are incorporated herein by reference. 

4. Cooperative Agreement. Contractor agrees ___ or does not agree (make a selection 
by an "X" mark) that during the term of this agreement and any authorized extension, the Director of 
Purchasing may allow other public agencies or non-profits made up of multiple public agencies to utilize 
this agreement to obtain some or all of the services and/or commodities to be provided by Contractor 
under the same terms and conditions as the City, pursuant to a Board of Supervisor Resolution. 

5. Reports by Contractor 
Each year, no later than February 15; Contractor shall submit a soft copy report of the total services 
ordered, by month, under this contract during the preceding calendar year (January 1 - December 31). 
The report must be in a format acceptable to City and must list by department or location the following: 
( 1) all services awarded under this contract; and (2) total quantity and dollar value of each service 
ordered, including services for which there were no orders. Contractor must also furnish a separate 
similar report for the total of all services ordered by City which are not part of this Contract, and any 
usage reports required prior to the extension of a Contract or Contract Modification. Emailed reports must 
not be larger than 10MB. 

Contractor shall email reports to: 

OCA Vendor.Reports@sfgov.org 

Any report files larger than 10MB must be submitted in electronic format on CD-ROM or USB drive and 
mailed to the address shown below with the term contract number and "Annual Vendor Reporting" 
clearly marked on the envelope/packaging. 

Contractor shall mail the reports to: 

OCA Vendor Reporting 
Re: Agreement No. 86602 
City and County of San Francisco 
Office of Contract Administration - Purchasing 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4685 
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6. Emergency - Priority 1 Service. In case of an emergency that affects the San Francisco Bay 
Area, Contractor will give the City and County of San Francisco Priority l service. Contractor will make 
every good faith effort in attempting to provide emergency services. Contractor shall provide a 24-hour 
emergency telephone number of a company representative who is able to receive and act on requests for 
emergency services. n addition, Contractor shall charge fair and competitive prices for services ordered 
during an emergency and not covered under the awarded contract. 

7. Price Adjustment 

A. Prices may be increased or decreased commencing on or after the end of the first twelve (12) 
month contract period and each twelve (12) month period thereafter during the contract term and 
for any subsequent extensions upon written approval by the Purchaser, with the exception of an 
increase in the Prevailing Wage Rate for Security Guard Services. Requests for price increases 
must be made in writing at least thirty (30) days prior to the anniversary date of the contract. 
Requests made after that time will not be considered. Requests must demonstrate to the 
satisfaction of the City that a price increase is warranted. It shall be the Contractor's 
responsibility to request and to provide documentation satisfactory to the Purchaser to support 
any increases. Price increase requests will not be granted retroactively for past years in which the 
Contractor failed to request price increase(s). 

B. Allowable Price Adjustments: 

a. Changes in City's Prevailing Rate of Wage for Security Guard Services (PW) 

Such adjustment shall be equal to the change (increase or decrease) in the City's 
Prevailing Rate of Wage for Security Guard Services from the PW rate on the proposal 
due date to an effective date of a subsequent change in the PW rate. Such adjustment 
shall be applied to the portion of the contract price(s) up to the amount of the PW rate at 
proposal due date. Requests for price increases must be made in writing at least thirty 
(3 0) days prior to effective date of proposed adjustment. It shall be Contractor's 
responsibility to request and to provide documentation satisfactory to the Purchaser to 
support any increases. Documentation shaU include, but is not limited to previous and 
current PW rates. Price increase requests will not be granted retroactively for past years 
in which the Contractor failed to request price increase(s). 

Example a: Price Adjustment based on Change in City's PW rate and assuming an increase 
would be $0.75 per hour. · 

Contractor's PW Updated PW Rate Change in TOTAL 
Proposal Price Rate on PW Rates Adjusted 

Proposal Price 
Due 
Date 

$30 $22 .. 84 $23.59 $0.75 $30.75 
+payroll? 
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(Updated PW Rate) - (PW Rate on Proposal Due Date) = Change in PW Rates 

$23.59- $22.84 = $0. 75 

(Difference in PW Rates) + (Proposal Price) = Total Adjusted Price 

$0.75 + 30.00 = $30.75 Total Adjusted Price 

b. Changes in City's Prevailing Rate of Wage for Security Guard Services (PW)+ 
Changes in the Consumer Price Index (CPI) · 

Such adjustment shall be equal to the sum of: 

i. Change (increase or decrease) in the City's PW rate from the proposal due date to 
the yearly anniversary date of the contract. Such adjustment shall be applied to 
the portion of the contract price(s) up to the amount of the PW rate at proposal 
due date. It shall be Contractor's responsibility to request and to provide 
documentation satisfactory to the Purchaser to support any increases. 
Documentation shall include, but is not limited to previous and current PW 
rates. Price increase requests will not be granted retroactively for past years in 
which the Contractor failed to request price increase(s). 

ii. Percentage change (increase or decrease) of the Consumer Price Index for All 
Urban Consumers (San Francisco-Oakland-San Jose CPI-U) from the 
proposal due date to the yearly anniversary date of the contract. Such 
adjustment, equal to the percentage change (increase or decrease) of the CPI 
index, shall be applied to the contract price(s) less the amount of the MCO rate at 
proposal due date. It shall be Contractor's responsibility to request and to provide 
documentation satisfactory to the Purchaser to support any 
increases. Documentation shall include, but is not limited to, changes in the 
applicable Consumer Price Index. Consumer Price Index for All Urban 
Consumers (San Francisco-Oakland-San Jose CPI-U) data is published by the 
U.S. Department of Labor, Bureau of Labor Statistics: 

Series ID: 
Area: 
Base Date: 
Website: 

CUURA422SAO Not Seasonally Adjusted 
San Francisco-Oakland-San Jose, CA 
1982-84=100 
https://www.bls.gov/data/ 

Example. c: Price Adjustment based on Increase in City's PW rate+ Change in Consumer Price 
Index for All Urban Consumers (San Francisco-Oakland-San Jose CPI-U) 

Contractor's PW Rate at12 Adjusted Price Total Adjusted 
Proposal Price Months (CPI Portion) Price 

$30.00 $22.84 $0.75 $30.75 

(Contractor's Proposal Price)+ [(Adjusted Price (CPI Portion)}= Total Adjusted Price 
$30.00 + $.75 = $30.75 TotalAdiustedPrice 
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8. Prevailing Wage. Prevailing rate of wages required (for Motor Bus Service Contracts, for 
Janitorial Services, for Workers in Public Off-Street Parking Lots, Garages, or Storage Facilities for 
Automobiles, for Theatrical Workers, for Workers Engaged in Hauling of Solid Waste Generated by the 
City in the Course of City Operations, for Moving Services, for Trade Show and Special Event Work, for 
Broadcast Services, for Loading, Unloading, and Driving of Commercial Vehicles, and for Security 
Guard Services.) 

A. Administra.tive Code 21C. All defined terms herein may be located in Administrative 
Code Section 21C generally, and Administrative Code 21C.7 in more detail for the services described in 
this Section, Administrative Code 21 C. 

B. Prevailing Wage Requirement. Every agreement between the City and a Contractor for 
the following services: "Motor Bus Services" as defined in Administrative Code Section 21 C. I, subject to 
the provisions of Section Administrative Code 21 C. I; "Janitorial Services" as defined in Section 
Administrative Code 21 C.2; "Public Off-Street Parking Lots, Garages, or Storage Facilities for 
Automobiles" as defined in Administrative Code Section 21C.3; "Theatrical Services" as defined in 
Administrative Code Section 21 C.4; "Solid Waste Generated By The City In Course of City Operations" 
as defined in Administrative Code Section 21C.5; "Moving Services" as defined in Administrative Code 
Section 21C.6; "Trade Show and Special Event Work" as defined in Administrative Code Section 21C.8; 
"Broadcast Services'1 as defined in Administrative Code Section 21 C.9; "Loading, Unloading, and 
Driving of Commercial Vehicles" under Administrative Code Section 21 C. l O; and "Security Guard 
Services" as defined in Administrative Code Section 21 C.11 requires that any individual performing 
services thereunder be paid not less than the Prevailing Rate of Wages. CONTRACTOR agrees to comply 
with, and to require Subcontractors to comply with, the prevailing wage rate requirement imposed by this 
Section. 

The Wage Rate for Private Employment on Public Contracts is determined by the San Francisco 
Board of Supervisors. The latest prevailing wage rate can be found from are available on the website 
http://sfgov.org/olse/prevailing-wae:e (Please scroll down to the bottom of the webpage) 

C. Transition Employment Requirements. The City has an important proprietary interest 
in maintaining the stability of the workforce engaged by a Contractor or Subcontractor under a Covered 
Contract. Turnover of experienced workers resulting from a change in the City's Contractor jeopardizes 
the quality, efficiency, and cost-effectiveness of service provided to the City under the successor 
Contract. The Contractor and Subcontractor agree to the following: 

(1) Where the Contracting Officer has given notice that a Covered Contract will be bid, or 
where a Contractor has given notice of termination, upon giving or receiving such notice, as the case may 
be, the Contractor ("ending Contractor") shall, within ten days thereafter, provide to the Contracting 
Officer and the Purchaser, for each Employee who worked at least 15 hours per week for the ending 
Contractor, the name, date of hire, number of hours and months worked in total for the employer, wage 
rate, and employment occupation classification. This provision shall also apply to the subcontractors of 
the ending Contractor. Where a Subcontractor has been terminated prior to the termination or ending of 
the Contract, the Subcontractor shall for the purposes of this Section be deemed an ending Contractor. 
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All requests for bids for Covered Contracts shall include the information listed above for 
Employees and shall notify prospective bidders about the Transition Employment requirements of this 
Section. 

(2) A successor Contractor shall retain, for a six-month transition employment period, 
. Employees who have worked at least 15 hours per week and have been employed by the ending 

Contractor or its Subcontractors, if any, for the preceding twelve months under the Covered Contract, 
providing that just cause does not exist to terminate such Employee. The ending Contractor's Employees 
who worked at least 15 hours per week shall be employed in order of their seniority with the predecessor 
within job classification and shall be paid the Prevailing Rate of Wages to which they were entitled when 
employed by the ending Contractor. This requirement shall be stated by the City in all initial bid packages 
involving a Covered Contract. 

(3) If at any time a successor Contractor determines that fewer Employees are required to 
perform the new Contact than were required by the ending Contractor (and Subcontractors, if any), the 
successor Contractor shall retain Employees by seniority within job classification. 

( 4) During such six-month period the successor Contractor ( or Subcontractor, where 
applicable) shall maintain a preferential hiring list of eligible covered Employees not retained by the 
successor Contractor (or Subcontractor) from which the successor Contractor (or Subcontractor) shall hire 
additional Employees. 

(5) During the six-month period, the successor Contractor (or Subcontractor, where 
applicable) shall not discharge without cause an Employee retained pursuant to this Subsection. "Cause," 
for this purpose, shall include, but not be limited to, the Employee's conduct while in the employ of the 
ending Contractor or Subcontractor that contributed to any decision to terminate the Contract or 
Subcontract for fraud or poor performance, excluding permissible union-related activity. 

( 6) At the end of the six-month period, a successor Contractor ( or Subcontractor, where 
applicable) shall perform a written performance evaluation for each Employee retained pursuant to this 
Subsection. If the Employee's performance during such six-month period is satisfactory, the successor 
Contractor ( or Subcontractor) shall offer the Employee continued employment under the terms and 
conditions established by the successor Contractor ( or Subcontractor) or as required by law. 

(7) All Covered Contracts subject to this Section shall include a provision in which the 
Contractor agrees to require any Subcontractor to comply with the obligation imposed by this Subsection 
(d). 

(8) Successor's Prior Employees. Notwithstanding the provisions of this Subsection (d), a 
successor Contractor or Subcontractor may replace an Employee otherwise entitled to be retained with a 
person employed by the Contractor or Subcontractor continuously for twelve months prior to the 
commencement of the successor Contract or Subcontract in a capacity similar to that proposed under the 
successor Contract or Subcontract. This provision shall apply only where the existing Employee of the 
successor Contractor or Subcontractor would otherwise be laid off work as a result of the award of the 
successor Contract. 
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(9) The retention requirements of this Subsection (d) shall not apply where there is no 
successor Contractor or Subcontractor. For example, where a Contract is for services over a single day, 
week, or month for a discrete nonrepeating event there is no successor and the retention requirements 
described herein are inapplicable. 

(10) For the purposes of this Subsection (d) on Transition Employment Requirements only, 
the term "Employee" shall include any person who performs work under a Covered Contract but shall not 
include an individual who serves in a managerial, supervisory, or confidential capacity, including those 
individuals who would be defined as such under the Fair Labor Standards Act. 

D. Requirement of Employer-Employee Relationship. The City's proprietary interest is 
such that employment of Employees in an Employer-Employee relationship shall be required for all work 
done under any Covered Contract. The Contractor ( and Subcontractors, if any) will perform the services 
in this agreement with Individuals employed by Contractor or Subcontractor in an Employer-Employee 
relationship as defined by California law. 

9. Insurance 

1.1.1 Required Coverages. Without in any way limiting Contractor's liability 
pursuant to the "Indemnification" section of this Agreement, Contractor must 
maintain in force, during the full term of the Agreement, insurance in the 
following amounts and coverages: 

(a) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

(b) Commercial General Liability Insurance with limits not less than 
$2,000,000 each occurrence, and $4,000,000 in the aggregate for Bodily 
Injury and Property Damage, including Contractual Liability, Personal 
Injury, Products and Completed Operations; and 

( c) Commercial Automobile Liability Insurance with limits not less than 
$1,000;000 each occurrence, "Combined Single Limit" for Bodily Injury 
and Property Damage, including Owned, Non-Owned and Hired auto 
coverage, as applicable. 

1.1.2 Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

(a) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

(b) That such policies are primary insurance to any other insurance 
available to the Additional Insureds, with respect to any claims arising 
out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 

1.1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in 
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coverages. Notices shall be sent to the City address set forth in Section 11.1, 
entitled "Notices to the Parties." · 

1.1.4 Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three years beyond the expiration 
of this Agreement, to the effect that, should occurrences during the contract term 
give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

1.1.5 Should any of the required insurance be provided under a form of coverage that 

includes a general annual aggregate limit or provides that claims investigation or 
legal defense costs be included in such general annual aggregate limit, such 

general annual aggregate limit shall be double the occurrence or claims limits 

specified above. 

1.1.6 Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City 
receives satisfactory evidence of reinstated coverage as required ·by this 
Agreement, effective as of the lapse date. If insurance is not reinstated, the City 
may, at its sole option, terminate this Agreement effective on the date of such 
lapse of insurance. 

1.1. 7 Before commencing any Services, Contractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings 
comparable to A-, VIII or higher, that are authorized to do business in the State 
of California, and that are satisfactory to City, in form evidencing all coverages 
set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor's liability hereunder. 

1.1.8 The Workers' Compensation policy (ies) shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 

1.1.9 If Contractor will use any subcontractor(s) to provide Services, Contractor shall 
require the subcontractor(s) to provide all necessary insurance and to name the 
City and County of San Francisco, its officers, agents and employees and the 
Contractor as additional insureds. 
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HSA Seniority Health Care 
Site Tittle Wage Rate HPW 

Guard Date Participation Rate 

1 $ 16.50 8/30/13 40 Employee Only 170 Otis Security Professional 

2 $ 17.85 9/2/08 40 Employee Only 170 Otis Security Professional 

3 $ 17.50 8/21/14 40 Employee Only 170 Otis Security Professional 

4 $ 16.60 6/15/15 40 Employee Only 170 Otis Security Professional 

5 $ 17.60 6/1/06 40 Employee Only 170 Otis Security Professional 

6 $ 17.60 4/30/12 40 n/a 170 Otis Security Professional 

7 $ 22.60 3/1/05 42.5 Employee Only 170 Otis Site Supervisor 

8 $ 16.60 7/25/14 40 Employee Only 170 Otis Security Professional 

9 $ 16.50 8/1/11 40 Employee Only 170 Otis Security Professional 

10 $ 16.60 7/7/17 52.5 n/a 2 Gough Security Professional 

11 $ 18.60 6/23/15 52.5 Employee Only 2 Gough Security Professional 

12 $ 18.60 5/5/15 45 Employee Only 160 $. Van Ness Security Professional 

13 $ 19.05 2/22/07 40 Employee Only 1650 Mission Security Professional 

14 $ 17.85 7/1/04 40 Employee Only 1235 Mission Security Professional 

15 $ 16.60 1/9/15 40 n/a 1235 Mission Security Professional 

16 $ 17.85 7/1/04 40 Employee Only 1235 Mission Security Professional 

17 $ 19.10 12/31/92 40 Employee Only 1235 Mission Shift Supervisor 

18 $ 16.00 9/1/17 40 n/a 1235 Mission Security Professional 

19 $ 16.85 2/6/17 40 n/a 1235 Mission Security Professional 

20 $ 17.15 1/15/15 40 Employee Only 1235 Mission Security Professional 

21 $ 17.10 12/6/07 8 n/a 1235 Mission Security Professional 

22 $ 16.60 8/27/15 40 n/a 1235 Mission Security Professional 

23 $ 17.60 11/23/16 40 n/a 1235 Mission Security Professional 

24 $ 18.35 9/1/08 40 Family 1235 Mission Security Professional 

25 $ 18.00 9/22/17 32 n/a 1235 Mission Security Professional 

26 $ 16.60 4/18/12 40 Employee+ one 1235 Mission Security Professional 

27 $ 16.60 7/17/17 40 n/a 1235 Mission Security Professional 

28 $ 17.00 4/14/16 40 n/a 1235 Mission Security Professional 

29 $ 17.85 9/1/08 40 Employee+ one 1235 Mission Security Professional 

30 $ 20.60 9/1/08 40 Employee Only 1235 Mission Site Supervisor 

31 $ 16.00 9/19/17 40 n/a 1235 Mission Security Professional 

32 $ 16.60 9/23/10 40 n/a 1235 Mission Security Professional 

33 $ · 16.60 8/2/16 40 n/a 1235 Mission Security Professional 

34 $ 16.60 9/12/08 40 Employee Only 1235 Mission Security Professional 
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HSA Seniority Health Care 
Site Tittle Wage Rate HPW 

Guard Date Participation Rate 

35 $ 17.85 2/1/07 40 Employee Only 1235 Mission Security Professional 

36 $ 17.10 10/11/08 40 Employee+ one 1315 Evans Security Professional 

37 $ 19.85 9/1/08 45 Employee Only 39 Jones Security Professional 

38 $ 16.60 1/28/15 45 n/a 39 Jones Security Professional 

39 $ 16.00 9/1/17 10 n/a 617 Mission Security Professional 

:40 $ 17.85 8/29/08 40 Employee Only 617 Mission Security Professional 

41 $ 20.90 2/28/11 40 Employee Only 617 Mission Security Professional 

42 $ 17.85 12/30/04 40 n/a 1440 Harrison Security Professional 

43 $ 17.50 2/11/00 40 Employee Only 1440 Harrison Security Professional 

44 $ 19.60 6/22/10 40 Employee+ one 1440 Harrison Site Supervisor 

45 $ 18.95 10/28/00 40 Employee Only 1440 Harrison Security Professional 

46 $ 16.60 12/28/15 40 Employee Only 1440 Harrison Security Professional 

47 $ 17.85 4/5/05 · 40 Employee+ one 3120 Mission Security Professional 

48 $ 18.00 5/21/13 40 Employee Only 3120 Mission Security Professional 

49 $ 17.85 9/1/08 40 Employee Only 3120 Mission Security Professional 

50 $ 20.25 11/24/98 40 Employee+ one 3120 Mission Security Professional 

51 $ 20.85 9/2/08 40 Employee Only 3120 Mission Site Supervisor 

52 $ 16.60 6/4/14 40 Employee Only 3120 Mission Security Professional 

53 $ 17.85 9/2/08 40 · Employee Only 3127 Mission Security Professional 

54 $ 16.60 7/14/15 40 n/a 1099 Sunnydale Security Professional 

55 $ 17.25 7/24/08 40 n/a 1099 Sunnydale Security Professional 

56 $ 17.15 6/18/15 30 Employee Only 2681 28th Ave Security Professional 

57 $ 16.85 8/4/15 32 Employee Only 268128th Ave Security Professional 

58 $ 17.15 6/17/15 40 Employee Only 2681 28th ave Security Professional 

59 $ 18.85 9/2/08 40 Employee Only 1800 Oakcjale Security Professional 

60 $ 17.90 9/21/16 40 Employee Only 1800 Oakdale Security P'rofessional 

61 $ 18.00 10/18/17 20 n/a 38013rd st Security Professional 

62 $ 16.60 7/5/14 40 Employee Only 38013rd st Security Professional 

63 $ 17.60 8/26/17 40 n/a 1440 Harrison Security Professional 

$ 18:25 
100 Whitney 

64 3/14/97 40 Employee + one Young Security Professional 

$ 16.75 
100Whitney 

65 8/19/13 40 Employee Only Young Security Professional 

66 $ 17.60 5/10/16 40 Employee Only 705 Natoma Security Professional 
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Corrections and changes to RFP 86602: 

1. In Section III.C.5.c). the term "DWPA" is hereby replaced with "TER". 
2. In Section IV.B.3.b).ii. the term "DWPA" is hereby replaced with "TER". 
3. In Section VIII.B. On the 4th line, "calendar days" is hereby replaced with "business days". 
4. In Appendix H: Additional Contract Requirement, Section 8 in its entirety is hereby replaced with 

the following language: 

8. Prevailing Wage. Prevailing rate of wages required (for Motor Bus Service Contracts, for 
Janitorial Services, for Workers in Public Off-Street Parking Lots, Garages, or Storage Facilities for 
Automobiles, for Theatrical Workers, for Workers Engaged in Hauling of Solid Waste Generated by the 
City in the Course of City Operations, for Moving Services, for Trade Show and Special Event Work, for 
Broadcast Services, for Loading, Unloading, and Driving of Commercial Vehicles, and for Security 
Guard Services.) 

A. Administrative Code 21C. All defined terms herein may be located in Administrative 
Code Section 21 C generally, and Administrative Code 21 C. 7 in more detail for the services described in 
this Section, Administrative Code 21 C. · · 

B. Prevailing Wage Requirement. Every agreement between the City and a Contractor for 
the following services: "Motor Bus Services" as defined in Administrative Code Section 21 C.l, subject to 
the provisions of Section Administrative Code 21 C.l; "Janitorial Services" as defined in Section 
Administrative Code 21 C.2; "Public Off-Street Parking Lots, Garages, or Storage Facilities for 
Automobiles" as defined in Administrative Code Section 21 C.3; "Theatrical Services" as defined in 
Administrative Code Section 21 C.4; "Solid Waste Generated By The City In Course of City Operations" 
as defined in Administrative Code Section 21C.5; "Moving Services" as defined in Administrative Code 
Section 21C.6; "Trade Show and Special Event Work" as defined in Administrative Code Section 21C.8; 
"Broadcast Services" as defined in Administrative Code Section 21 C.9; "Loading, Unloading, and 
Driving of Commercial Vehicles" under Administrative Code Section 21C.10; and "Security Guard 
Services" as defined in Administrative Code Section 21 C.11 requires that any individual performing 
services thereunder.be paid not less than the Prevailing Rate of Wages. CONTRACTOR agrees to 
comply with, and to require Subcontractors to comply with, the prevailing wage rate requirement 
imposed by this Section. 

The Wage Rate for Private Employment on Public Contracts is determined by the San Francisco 
Board of Supervisors. The latest prevailing wage rate can be found from are available on the website 
http://sfgov.org/olse/prevailing-wage (Please scroll down to the bottom of the webpage) 

C. Transition Employment Requirements. The City has an important proprietary interest in 
maintaining the stability of the workforce engaged by a Contractor or Subcontractor under a Covered 
Contract. Turnover of experienced workers resulting from a change in the City's Contractor jeopardizes 
the quality, efficiency, and cost-effectiveness of service provided to the City under the successor 
Contract. The Contractor and Subcontractor agree to the following: 
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(I) Where the Contracting Officer has given notice that a Covered Contract will be bid, or 
where a Contractor has given notice of termination, upon giving or receiving such notice, as the case may 
be, the Contractor ("ending Contractor") shall, within ten days thereafter, provide to the Contracting 
Officer and the Purchaser, for each Employee who worked at least 15 hours per week for the ending_ 
Contractor, the name, date of hire, number of hours and months worked in total for the employer, wage 
rate, and employment occupation classification. This provision shall also apply to the subcontractors of 
the ending Contractor. Where a Subcontractor has been terminated prior to the termination or ending of 
the Contract, the Subcontractor shall for the purposes of this Section be deemed an ending Contractor. 

All requests for bids for Covered Contracts shall include the information listed above for 
Employees and shall notify prospective bidders about the Transition Employment requirements of this 
Section. 

(2) A successor Contractor shaUretain, for a six-month transition employment period, 
Employees who have worked at least 15 hours per week and.have been employed by the ending 
Contractor or its Subcontractors, if any, for the preceding twelve months under the Covered Contract, 
providing that just cause does not exist to terminate such Employee. The ending Contractor's Employees 
who worked at least 15 hours per week shall be employed in order of their seniority with the predecessor 
within job classification and shall be paid the Prevailing Rate of Wages to which they were entitled when 
employed by the ending Contractor. This requirement shall be stated by the City in all initial bid 
packages involving a Covered Contract. 

(3) If at any time a successor Contractor determines that fewer Employees are required to 
perform the new Contact than were required by the ending Contractor (and Subcontractors, if any), the 
successor Contractor shall retain Employees by seniority within job classification. 

(4) During such six-month period the successor Contractor (or Subcontractor, where 
applicable) shall maintain a preferential hiring list of eligible covered Employees not retained by the 
successor Contractor (or Subcontractor) from which the successor Contractor (or Subcontractor) shall 
hire additional Employees. · 

(5) During the six-month period, the successor Contractor (or Subcontractor, where 
applicable) shall not discharge without cause an Employee retained pursuant to this Subsection. "Cause," 
for this purpose, shall include, but not be limited to, the Employee's conduct while in the employ of the 
ending Contractor or Subcontractor that contributed to any decision to terminate the Contract or 
Subcontract for fraud or poor performance, excluding permissible union-related activity. 

(6) At the end of the six-month period, a successor Contractor (or Subcontractor, where 
applicable) shall perform a written performance evaluation for each Employee retained pursuant to this 
Subsection. If the Employee's performance during such six-month period is satisfactory, the successor 
Contractor (or Subcontractor) shall offer the Employee continued employment under the terms and 
conditions established by the successor Contractor (or Subcontractor) or as required by law. 
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(7) All Covered Contracts subject to this Section shall include a provision in which the 
Contractor agrees to require any Subcontractor to comply with the obligation imposed by this Subsection 
(d). 

(8) Successor's Prior Employees. Notwithstanding the provisions of this Subsection (d), a 
successor Contractor or Subcontractor may replace an Employee otherwise entitled to be retained with a 
person employed by the Contractor or Subcontractor continuously for twelve months prior to the 
commencement of the successor Contract or Subcontract in a capacity similar to that proposed under the 
successor Contract or Subcontract. This provision shall apply only where the existing Employee of the 
successor Contractor or Subcontractor would otherwise be laid off work as a result of the award of the 
successor Contract. 

(9) The retention requirements of this Subsection (d) shall not apply where there is no 
successor Contractor or Subcontractor. For example, where a Contract is for services over a single day, 
week, or month for a discrete nonrepeating event there is no successor and the retention requirements 
described herein are inapplicable. 

(10) For the purposes of this Subsection (d) on Transition Employment Requirements only, 
the term "Employee" shall include any person who performs work under a Covered Contract but shall not 
include an individual who serves in a managerial, supervisory, or confidential capacity, including those 
individuals who would be defined as such under the Fair Labor Standards Act. 

D. Requirement of Employer-Employee Relationship. The City's proprietary interest is 
such that employment of Employees in an Employer-Employee relationship shall be required for all work 
done under any Covered Contract. The Contractor (and Subcontractors, if any) will perform the services 
in this agreement with Individuals employed by Contractor or Subcontractor in an Employer-Employee 
relationship as defined by California law. 

*****End of Addendum No. 1, Attachment 1, Nothing else follows.***** 
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SAN FRANCISCO HUMAN SERVICES COMMISSION 
MINUTES 

April 26, 2018 Regular Meeting 

The regular monthly meeting of the Human Services Commission was held on Thursday, April 26, 2018 in the Ronald H. Born Auditorium at 170 Otis Street, San 
Francisco. 

MEMBERS PRESENT 

MEMBERS ABSENT 

OTHERS PRESENT 

ROLL CALL 

AGENDA 

MINUTES 

EXECUTIVE 
DIRECTOR'S REPORT 

JAMES MCCRAY, JR., Vice President 
PABLO STEWART, M.D. 
RITA SEMEL 
GEORGE YAMASAKI, JR. 

scon KAHN, President (Excused) 

Trent Rhorer, Executive Director, Human Services Agency 
Elizabeth LaBarre, Executive Assistant to the Executive Director/ Secretary- Human Services Commission 
Noelle Simmons, Deputy Director- Economic Support and Self-Sufficiency 
Susie Smith, Deputy Director - Policy and Planning 
Dan Kaplan, Deputy Director - Finance and Administration 
Other department staff and interested citizens 

Vice-President McCray called the meeting to order at 9:37 a.m., noting that four of the five Commission members were present 
President Kahn had been excused. 

On motion of Commissioner Stewart, seconded and unanimously carried, the Commission adopted the agenda as posted. 

On motion of Commissioner Stewart, seconded and unanimously carried, the Commission unanimously approved the minutes of the 
March 22, 2018 Regular Meeting as circulated. · 

Executive Director Trent Rhorer furnished an update regarding federal, state, and local activities. 

. FEDERAL UPDATES 
1. The Farm Bill, released earlier this month by the Chairman of the House Committee on Agriculture, includes changes to 

SNAP that directly affect California's CalFresh program. The goal of the bill is to restrict eligibility and thus lower the 
number of SNAP participants by expanding time limits and work requirements (beyond currentABAWD requirements) 
and adding harsher penalties-from 12 to 36 months-for those who aren't compliant while providing insufficient funding 
for [us] to administer employment programs to help our clients remain compliant ABAWDs in San Francisco will already 
be subject to a work requirement in September 2018. This bill affects nearly 4 million SNAP recipients in California. 
SFHSA is working with our lobbyists and Mayor Farrell to write a letter to the Agriculture Committee and other members 
of Congress in opposition of the Farm Bill. [TrenQ will provide progress updates [to the Commission]. 

2. 

3. 

4. 

Another SNAP update relates to an Advanced Notice of Public Rulemaking from the USDA on proposed changes to work 
requirements for ABAWDs. SFHSA provided commentary alongside CWDA, WCLP and others requesting more flexibility 
on the type of work/options we can offer recipients of CalFresh, restating that CalFresh benefits are a safey net and an 
entitlement, and urging that CalFresh not be linked to a work requirement. 

An Executive Order called 'Reducing Poverty in America by Promoting Opportunity and Economic Mobility' was issued a 
few weeks ago. This order directs the relevant cabinet departments to provide, within 90 days, a list of potential regulatory 
or policy changes to the way benefits or services are provided to families and individuals. The departments will then have 
90 days to take administrative action to make those changes. This is a way forfederal agencies to restrict benefits without 
making changes to [existing] laws. The language in this order is troubling, reminiscent of decades-old, erroneous thinking 
that public assistance promotes dependency; no data supports this theory. The order asserts that 'many of the programs 
designed to help families have instead delayed economic independence, perpetuated poverty and weakened family 
bonds.' The order claims to focus on strengthening, enforcing and, when legally permissible, adding new work 
requirements already in law. It requires federal agencies to 'review all regulations and guidance ... relating to waivers, 
exemptions, or exceptions for public assistance program eligibility.' 

Lastly, the [leaked by the Washington PosQ public charge rule change expands the scope of the kinds of public benefits 
and services that can be considered by ICE when reviewing an immigrant's LPR application or change of visa status 
application, including SNAP, Medi-Cal, CHIP, Covered CA subsidies, Section 8/HCV, child care subsidies, and WIG. No 
actual changes have been made yet, but it seems imminent that the way non-citizens interact with public benefits will 
change, so SFHSA is partnering with the City's Office of Immigrant Affairs to convene impacted city departments, the City 
Attorney, Mayor's Office, legal advocates and CBOs to discuss advocacy at the federal level and messaging strategies. 
These changes can have a chilling effect on legal noncitizens who are eligible for our programs but don't apply or 
withdraw from receiving benefits due to fear and misinformation. We are concerned and we are working with other cities 
to mitigate the harm these changes can cause. 

STATE UPDATES 
State Budget Awaiting May Revise (to be issued the 2°' week of May); we are hoping for Increased funding for CalWORKs as well 
as several other administrative programs. 
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AGENCY 
May is both CalFresh Awareness and Action month and Foster Care month. For CalFresh awareness month, we are partnering with 
the food bank'to pitch local reporters on hunger awareness and ease of applying for CalFresh. 

As part of Foster Care month, Family & Children's Services (FCS) organizes an annual caregiver appreciation event scheduled for 
Friday, May 18th from 6:30-10:00 pm at the South San Francisco Conference Center. 

FCS and Braid Mission will co-present at the Interfaith Council's monthly breakfast on May 10, covering the importance of resource 
families in San Francisco and opportunities to mentor foster youth. Some of the key messages include San Francisco foster youth 
need [Your] help-60% of our foster youth are placed out of county, and 25% out of the Bay Area. We try to keep children close to 
their friends, families, and familiar communities. We have set a goal that every foster ch!d who is not with a relative would be able to 
live in San Francisco. This means we need over 100 new homes. We are embarking upon several partnerships to make this happen, 
including an effort with the housing authority. We will be discussing with the Interfaith Council how tlieir congregations can help 
recruit resource families. 

CALWORKS 
The number of families housed in the Housing Support Program (HSP) is 305. 125 families are currently receiving services and 180 
have exited the program. \Nith the subsidy, 36 families found housing in San Francisco; 253 families (88%) found housing outside the 
City, an indication of the extremely high rents in San Francisco. We are not telling families to leave San Francisco. We are giving 
them a rental subsidy and, unfortunately, they often find affordable housing options outside of San Francisco in Contra Costa and 
Alameda counties. 

PROJECT500 
Project 500 is the initiative to move 500 families permanently out of poverty in the city of San Francisco. The program is now at 90% 
capacity, with 105 children enrolled. The initial data results reveal we are on track, progressing toward self-sufficiency. Project500 
was designed as a learning lab for families experiencing poverty generation after generation-what is working, what is not As results 
are compiled atthe start of 2019, we hope this will be THE strategy for addressing poverty in San Francisco. For example, families 
currently participating in CalWORKs would move to this new framework. 

SF BENEFITS NET (CALFRESH & MEDI-CAL) 
SFBN has hired new Site Directors for 1235 Mission Street and 1440 Harrison Stree~ Cynthia Martinez and Susie Lau. With these 
two new hires, we are close to completing the management reorganization of our new SFBN structure. When the Affordable Care Act 
was enacted, it increased the overlap of the two programs, CalFresh and Med~Cal, so we integrated the two separate programs into 
SF Benefits Net. At both locations, 1235 Mission and 1440 Harrison, clients can receive both benefits. The CalFresh program 
continues to prepare for the implementation of the ABAWD work requirement beginning in September that affects about 4,000 San 
Franciscans. New forms and business processes are being piloted; SFHSA is confident we will be prepared when the work 
requirement officially begins. We are meeting with stakeholders, including CBOs and other city departments, so that they are 
informed about the upcoming policy changes and can support our efforts to ensure that clients maintain benefits. 

FAMILY AND CHILDREN'S SERVICES 
FCS continues to actively and aggressively recruit resource families to support the implementation of CCR. CCR will not 
work if we do not have enough resource families. The reform is based on the premise that group homes are temporary 
and therapeutic in nature, however individual homes are the long-term solution. We recently partnered with a local foster 
family agency (FFA}, Alter.native Family Services, on a grant through the Walter S. Johnson Foundation to focus 
recruitment efforts specifically for Latino/Spanish speaking foster homes. In addition, we are finalizing contracts with 
several Bay Area foster family agencies to assist in approving our out-of-county relative caregivers within the 90-day time 
limit. These contracts allow our staff to focus on the relative care givers in San Francisco and help alleviate the backlog of 
caregivers awaiting approval. 
We continue to review all youth currently in group home care to determine whether they meet the criteria for placement in 
a short-term residential therapeutic program (STRTP) or if they need family-based care; our behavioral health partners 
are actively working with two foster family agencies to develop homes that can provide Intensive and Therapeutic 
Services foster care. 

FOSTER CARE MONTH 
May is Foster Care Month. Executive Director Rhorer thanked the social workers and foster parents in the room for their dedication 
and hard work, and noted that their commitment to children enables !he Agency to fulfill its mission and the mission of CCR. 

This concluded Executive Director Rhorer's overview. 

Commissioner Stewart asked if Executive Director Rhorer anticipates any relief/knows when will the Feds will stop undermining [our] 
progress to which Executive Director Rhorer responded that this current Administration realizes that none of their measures will get 
Congressional approval so they are going about change administratively. He anticipates that their actions will lead to many lawsuits 
over time. Hopefully the courts are tied up long enough to outrun the current administration. He is, however, concerned. Everything 
about this Administration is about restricting vital benefits. 

Commissioner Semel asked if !he Agency is involved with moving families into schools. Executive Director Rhorer requested 
clarification, deducing that Commissioner Semel was referring to a Chronicle article to which Commissioner Semel affirmed. SFHSA 
would at some point be involved if/when the plan moves from the idea phase. 
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EMPLOYEE OF THE 
MONTH 

CONSENT CALENDAR 

PROCLAIMING MAY 
2018 AS FOSTER CARE 
MONTH 

PROCLAIMING MAY 
2018 AS CAL-FRESH 
AWARENESS AND 
ACTION MONTH 

Vice-President McCray announced Judith Ferretti, Desktop Supervisor, Information Technol~y, as the April 2018 Employee of the 
Month. The Commission recognized Judy for her hard work and computer skills. Commissioner Stewart was especially impressed 
with Judy's de-escalation skllls. Ms. Ferretti was awarded an engraved desk clock, which she graciously accepted with thanks to all. 
Guests present in support of Judy included her husband and colleagues. 

On motion of Commissioner Stewart, seconded and unanimously carried, the Commission ratified actions taken by the Executive 
Director since the March 22, 2018 Regular Meeting in accordance with Commission authorization of April 26, 2018: 
1. Submission of requests to encumber funds in the total amount of $25,000 for purchase of services or supplies and 

contingency amounts; 
2. Submission of O temporary positions for possible use in order to fill positions on a temporary basis; 
3. Submission of report of 68 temporary appointments made during the period of 3.13.18 thru 4.13.18. 

On behalf of Deputy Director of Family and Children's Services (fCS) Sylvia Deporto, FCS Program Director Sophia Isom requested 
that the Commission adopt the resolution proclaiming May 2018 as Foster Care Month. 

On motion of Commissioner Yamasaki, seconded and unanimously carried, the Commission adopted the resolution proclaiming May 
2018 as Foster Care Month as follows: 

WHEREAS, the family is the foundation of a strong and healthy community; and 
WHEREAS, In San Francisco there are 612 children and youth In foster care; and 
WHEREAS, in San Francisco there are 177 foster young adults in Non-Minor Dependent Status; and 
WHEREAS, foster parents, including related and non-related extended family members, provide an essential service to the 

community in caring for children and youth in foster care; and 
WHEREAS, the importance of the family structure is best served in foster homes that model family living, as opposed to 

group care; and · 
WHEREAS, the stability and permanency for children and foster children is of the utmost importance; and 
WHEREAS, permanency is defined as both a process and result that includes the active involvement of the child or youth; 

and 
WHEREAS, permanency is defined as a permanent connection with at least one committed adult, which may include the 

biological parents through reunification, or with another adult family member, fictive kin, adult siblings, or other important individuals 
in the child or youth's life who commit to the child through adoption or guardianship; and 

WHEREAS, it is the responsibility of the entire community to make sure that each youth who leaves the foster care system 
in California has a permanent lifelong connection with a caring adult; and 

WHEREAS, San Francisco Is In need of dedicated care providers who will strive in partnership with the Human Services 
Agency to identify and connect children and youth in foster care to permanent lifelong relationships; and 

WHEREAS, dedicated care providers model strength-based and solution-focused engagement with the children and youth in 
their care and with the community-based and government entities providing services and support; and 

WHEREAS, community-based organizations within San Francisco partner with the Human Services Agency to provide 
accessible and culturally relevant family-centered services that meet the unique needs of the famines and children we serve; now, 
therefure, be it 

RESOLVED, that the San Francisco Human Services Commission proclaims May 2018 FOSTER CARE MONTH and urges 
all community members to volunteer their talents and energies to honor children and youth in foster care and those who have exited 
the foster care system during this month. 

On behalf of Director of SF Benefits Net Mary Adrian, Program Director Tiana Wertheim requested that the Commission adopt the 
resolution proclaiming May 2018 as Cal-Fresh Awareness and Action Month. 

On motion of Commissioner Semel, seconded and unanimously carried, the Commission adopted the resolution proclaiming May 
2018 as Cal-Fresh Awareness and Action Month as follows: 

WHEREAS, access to safe, nutritious and culturally acceptable food is a basic human right and is essential to human health; 
and 

WHEREAS, food security is a state in which all persons obtain a nutritionally adequate, culturally acceptable diet at all times 
through local non-emergency sources; and 

WHEREAS, food security is the foundation of a strong and healthy community; and 
WHEREAS, one in four San Franciscans, especially low income residents, seniors, families with children, immigrants, young 

adults, and people who are homeless suffer disproportionately from hunger and food insecurity; and 
WHEREAS, food insecurity results in poor nutritional intake, unhealthy eating behaviors that persist sometimes for decades 

after the food Insecurity experience, and is associated with poor health outcomes in all populations and higher health care costs; and 
WHEREAS, a robust CalFresh program (known nationally as the Supplemental Nutrition Assistance Program (SNAP) and 

formerly known as Food Stamps) is critical to providing financial resources for food to thousands of San Franciscans; and 
WHEREAS, the average household on CalFresh In San Francisco receives approximately $272 per month for groceries; 

CalFresh is provided on an electronic benefits card that can be used in grocery stores, supermarkets and at ail San Francisco 
Farmer's Markets; and 

WHEREAS, CalFresh spurs the local economy because each CalFresh benefits dollar generates $1.79 as economic 
multiplier; and the City of San Francisco pays for only 15% of the total cost of administering the program, and zero of the benefit 
dollars; which means that for $3.6 million of local investment, Cal Fresh brings in $173 million in benefits and associated economic 
activity; and 

WHEREAS, approximately 53,000 individuals in San Francisco receive Ca!Fresh yet an estimated 28,000 additional 
individuals may be eligible but are not enrolled in CalFresh; and 

WHEREAS, a key opportunity for increasing participation is conducting targeted outreach to people who are likely eligible, 
such as young adults, seniors, infants, and women with young children; and 
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WHEREAS, another key opportunity for increasing participation includes reducing "churn"- people who are discontinued 
from the program and then reapply within three months; it is estimated that approximately 20% of CalFresh participants in San 
Francisco experience "chum"; and 

WHEREAS, another key opportunity for increasing participation is to debunk myths and fears about participating, especially 
fears and misconceptions related to immigration status; and 

WHEREAS, community partners, city agencies and local leaders all have a role to play in furthering awareness about 
CalFresh and promoting this critical program; and 

WHEREAS, the San Francisco Human Services Commission stands opposed to the Federal government's draconian efforts 
to reduce the CalFresh caseload by intimidating legal immigrants from applying or retaining benefits, and by proposing to broadly 
expand work requirements without funding workforce development training or providing opportunities to prepare clients for permanent 
and gainful employment*; and therefore, be it 

RESOLVED, that the San Francisco Human Services Commission proclaims May 2018 to be CalFresh Awareness and 
Action Month, and urges all community members to support efforts to increase awareness of and participation in the CalFresh 
program. 

· • At the request of Commissioner Stewart this additional line was added to the proclamation to reflect Executive Director Rhorer's 
Agency overview and the Commissioners' sentiments. 

Eva Iraheta with Workforce Development presented the request to modify the existing contract agreement with EXEMPLAR HUMAN 
SERVICES. 

On motion of Commissioner Semel, seconded and unanimously carried, the Commission approved the request to modify the contract 
with EXEMPLAR HUMAN SERVICES to provide consulting reporting services; during the period July 1, 2018 to June 30, 2021; in an 
amount of $630,000, plus a 10% contingency for a total amount not to exceed $1,309,000. 

Liz Crudo with Family & Children's Services presented the request to renew a grant with SENECA FAMILY OF AGENCIES. 

On motion of Commissioner Stewart, seconded and unanimously carried, the Commission approved the request to renew the grant 
with SENECA FAMILY OF AGENCIES to provide wraparound services; during the period July 1, 2018 to June 30, 2020; in the 
amount of $9,100,000, plus a 5% contingency for a total amount not to exceed $9,555,000. 

Elizabeth Leone with Contracts presented the request to enter into a new contract with ALLIED UNIVERSAL. 

On motion by Commissioner Stewart, seconded and unanimously carried, the Commission approved the request for a new contract 
with ALLIED UNIVERSAL for the provision of Security Services; during the period of July 1, 2018 through June 30, 2021; in the 
amount of $12,704,160 plus a 10% contingency for a total contract amount not to exceed $13,974,576. 

Vice-President McCray's call for public comment yielded no responses. 

Vice-President McCray adjourned the meeting at 10:31 a.m. 

L.----· 

Elilabeth LaBarre, Commission Secretary 
Human Services Commission 
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City and County of San Francisco 

Mqrk Farrell, Mayor 

April 19, 2018 

Ms. Angela Calvillo 
Clerk of the Board of Supervi~ors 
City and County of San Francisco 
401 V?I1 Ness,_ Room 308 
San Fran:<::isco; CA 94102 

Huma,1 Services Agency 
Department of Human Services 

Department of Aging and Adult Services 
Office of Early Care and Education 

Trent Rhorer, Executive Director 
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Cert!fication of the cont:act with Al~ed Univers~ ~ecurity for the_ provision of un¥ID~ecui~~ 
services at Human Service Agency sites and fac1ht1es. \ " · 

RE: 
\ 

Dear Ms. Calvillo: 

Enclosed for the Bol:l.td of Supervisors' consideration and approval, please find a resolution which will 
authorize the certification of the contract between the City and County of San Francisco and Allied 
Universal Security for the total contract amount of $13,974,576 for the period of July 1, 2018 to June 30, 
2021. 

The purpose of this contract is to provide unarmed security guard services at Human Services Agency 
sites and facilities. 

Because this action involves certification of a contract which exceeds $10,000,000, the Department is 
requesting approval from the Board of Supervisors in accordance with the Administrative Code. 

Attached piease find a copy of the proposed resolution. John Tsutakawa, BSA Director of Contracts, 
( 415-557-6299) can provide further information. Please schedule this item for the earliest meeting 
possibie, as thi:s is a time sensitive matter. Please notify Mr. Tsutakawa when the matter has been 
processed 

Thank you for your assistance. 

Si1;ifL___ 
Trent Rhorer 
Executive Director 

P.O. Box 7988, San Francis.co, CA 94120-7988 • {415) 557-5000 • www.sfhsa.org 
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FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): 

File No. 180418 

Members, Board of Supervisors I 
City elective office(s) held: 

Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Allied Universal Security Services 

I.) Members of the contractor's Board of Directors: Mr. Ira A. Lipman, Chairman and sole Director 
2.) Chief Executive Officer: Steve Jones 

Chief Financial Officer: Jeffrey B. Westcott 
Chief Operating Officer: Gustave K. Lipman 

3.) Any person who has an ownership of20 percent or more in the contractor: Mr. Ira A. Lipman 
5.) Any political committee sponsored or controlled by the contractor: None 

Contractor address: 

350 Sansome Street, Suite 520 
San Francisco, CA, 94104 

22 South Second Street, 
Memphis, TN 38103 

Date that contract was approved: (By the SF Board of Supervisors) I Amount of contract: $13,974,576 

Describe the nature of the contract that was approved: Security Services for the Human Services Agency 

Comments: 

This contract was approved by (check applicable): 

Dthe City elective officer(s) identified on this form 

0 a board on which the Ci~ elective officer(s) serves: San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
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