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FILE NO. 180418 RESOLUTION NO.

[Contract Approval Allled Universal Security - Human Serwces Agency - Security Services -
$13,974,576]

Resolution approving certiffcation of the contract between the City and County of San
Francisco, by and through its Human Services Agency (“HSA”), and Allied Universal
Security for the provision of HSA Security Services for the period of July 1, 2018,
through June 30, 2021, in the total contract amount of $13,974,576.

WHEREAS, The City and County of San Francisco, by and through its Human Services

Agency, wishes to engage security services to provide a safe and protected environment for

its gmployees, clients and the general public; and

WHEREAS, The Office of Contract Administration conducted a Request for Proposals
for provision of unarmed security services in December 2017; and

WHEREAS, Allied Universal Security submitted a responsive and responsible proposal
and was awarded the security services contract for the total amount of $13,974,576 in
March 2018; and

WHEREAS, The Human Services Agénéy Commission approved this certiﬁoatio‘n. of
the Allied Universal Security contract at its meeting of April 26, 2018; now, therefore be it

RESOLVED, That the Board of Supervisors hereby approves certification of the ‘
contract with Allied Universal Security in the amount of $13,974,576 for the period of
July 1, 2018, through June 30, 2021; and, be it

FURTHER RESOLVED, That within thirty (30) days of the modification being fully

. executed by all parties, the Human Services Agency shall provide the final contract to the

Clerk of the Board for inclusion into the official file.

Human Services Agency
BOARD OF SUPERVISORS Page 1
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING May 16, 2018

Item 1 Department
File 18-0465 Mayor’s Office of Housing and Community Development
(MOHCD)

Legislative Objectives

e The proposed resolution authorizes the MOHCD to expend SOMA Community Stabilization
Fund monies in the amount of $300,000 to provide capacity building and trauma informed
systems training at Bessie Carmichael School.

Key Points

e Planning Code Section 418 imposes a $10.95 per square foot community stabilization fee
ori new residential development in the Rincon Hill Downtown Residential District™. These
fees are deposited into the SOMA Community Stabilization Fund; expenditures from the
fund are recommended by the SOMA Community Stabilization Fund Community Advisory
Committee (CAC). The CAC worked with the principal of Bessie Carmichael School and the
SOMA Youth Collaborative to develop a program to strengthen the capacity of the school
and improve the school’s capacity to better serve its students.

o MOHCD selected the University of California, San Francisco {UCSF) Healthy Environments
and Response to Trauma in Schools (HEARTS) through a competitive process to provide
capacity building and trauma informed systems training at Bessie Carmichae! School.

Fiscal Impact

e The proposed budget of $150,000 for FY 2018-19 pays for HEARTS staff salaries and
associated costs. Additional funding of $150,000 is available in FY 2019-20 if program
outcomes in the first year are achieved.

» The SOMA Community Stabilization Fund balance is $4,298,727. Approval of the $300,000
expenditure for the UCSF HEARTS program In FY 2018-19 and FY 2019-20 leaves a
remaining fund balance of $3,998,727.

Recommendation

s Approve the proposed resolution,

* The Rincon Hill Downtown Residential District is the area bounded by Folsom Street, The Embarcadero, Bryant
Street, and Essex Street,

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING MaAy 16, 2018

MANDATE STATEMENT

In accordance with Planning Code Section 418.7, all monies in the South of Market Area (SOMA)
Community Stabilization Fund are to be expended to address the effects of destabilization on
residents and businesses in SOMA due to new residential development in the Rincon Hill Area.
SOMA Community Stabilization Fund expenditures are administered by the Mayor’s Office of
Housing and Community Development (MOHCD), subject to approval by resolution of the
Board of Supervisors. ’

BACKGROUND

Planning Code Section 418 imposes a $10.95 per square foot community stabilization fee on
new residential development in the Rincon Hill Downtown Residential District”. These fees are
deposited into the SOMA Community Stabilization Fund; expenditures from the fund are
recommended by the SOMA Community Stabilization Fund Community Advisory Committee
(CAC).

According to Ms. Claudine del Rosario, SOMA Fund Manager, the CAC worked with the
principal of Bessie Carmichael School and the SOMA Youth Collaborative to develop a program
to strengthen the capacity of the school and improve the school’s capacity to better serve its
students.

MOHCD issued a Request for Proposals (RFP) in January 2018 for developing resources for
Bessie Carmichael School to assist teachers and students in mitigating the effects of trauma to
students on learning. Services to be provided include professional development for school staff
on the effects of stress and trauma, strategies to mitigate these effects; on-site psychotherapy
for students as needed; and workshops for parents and caregivers on coping with stress.
MOHCD selected the University of California, San Francisco (UCSF) Healthy Environments and
Response to Trauma in Schools (HEARTS) as the highest scoring responsive proposer.

DETAILS OF PROPOSED LEGISLATION !

The proposed resolution authorizes the MOHCD to expend SOMA Community Stabilization
Fund monies in the amount of $300,000 to provide capacity building and trauma informed
systems training at Bessie Carmichael School.

% The Rincon Hill Downtown Residential District is the area bounded by Folsom Street, The Embarcadero, Bryant
Street, and Essex Street. -

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING May 16,2018

FISCAL IMPACT

The RFP allocated $150,000 from the SOMA Community Stabilization Fund fof FY 2018-19, with
additional funding of $150,000 in FY 2019-20 if program outcomes in the first year are
achieved. UCSF HEARTS proposed providing:

= School-wide training to staff;

= Consultation on students of concern and school-wide issues {such as safety, behavioral
support, discipline procedures); and -

=  School-based individual and family therapy.
Outcomes consist of:
= School staff reparting an increase in knowledge on addressing the effects of trauma;
= Increased level of students’ engagement in schoaol;
- Decreased loss of instructional time due to disciplinary problems; and
» Decreased trauma-related symptoms in students who receive therapy.
The proposed budget of $150,000 for FY 2018-19 includes:

= $128,883 for salaries and fringe benefits for approximately 1.20 Full Time Equivalent
(FTE) professional staff; and

= $20,817 in administrative costs.
The SOMA Community Stabilization Fund balance is $4,298,727 Approval of the $300,000

expenditure for the UCSF HEARTS program in FY 2018-19 and FY 2019-20 leaves a remaining
fund balance of $3,998,727.

RECOMMENDATION

 Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING May 16, 2018

Item 2 Department:
File 18-0418 Human Services Agency (HSA)

Legislative Objectives

e The proposed resolution approves certification of the contract between the Human
Services Agency and Allied Universal Security for the provision of security services for the
three-year' period from July 1, 2018, through June 30, 2021, in the total contract amount
of $13,974,576. ’

Key Points

e The Human Services Agency previously held a contract with Allied Universal Security for
an initial term from February 1, 2014 to January 31, 2018 and a not to exceed contract
amount of $19,785,392. The previous contract covered both the Department of
Homelessness and Supportive Housing and the Human Services Agency. The contract
under consideration applies on to the Human Services Agency.

e On September 5, 2017, the Board of Supervisors approved an amendment to the existing
contract between Allied Universal Security and HSA, increasing the not to exceed amount
to $22,802,311. The increase was due to the addition of thirteen new locations during the
contract period. Subsequently the Board of Supervisors approved a second amendment
extending the contract by five months through June 30, 2018 and increasing the not to
exceed amount by $3,259,977, from $22,802,311 to $26,062,288. The second
modification was due to administrative delays in awarding the contract to a new security
provider

o The Human Services Agency issued a Request for Proposals (RFP) for a new contractor on
January 16, 2018, with bids due January 30, 2018. Allied Universal was selected among
nine qualified responses received by the Office of Contract Administration (OCA).

Fiscal Impact

o Under the proposed resolution, the total not to exceed amount of the contract is
$13,974,576. The Human Services Agency anticipates future madifications to this
contract due to increases in the Prevailing Wage.

e The contract will be funded by a combination of City funds (75 percent), State funds (four
percent), and Federal funds (21 percent). The City’s General Fund Share of the contract is
$10,480,932 for the amount authorized by the proposed resolution.

Recommendation

« Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING May 16, 2018

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

The Human Services Agency (HSA) currently provides security service to 17 properties® under
the jurisdiction of City departments. In order to provide a safe and protected environment for
its employees, clients, and the general public the Agency contracts unarmed security services.

The Human Services Agency previously held a contract with Allied Universal Security for an’
initial term from February 1, 2014 to Januar§;31, 2018 and a not to exceed contract amount of
$19,785,392. On September 5, 2017, the Board of Supervisors approved an amendment to the
contract, increasing the not to exceed amount to $22,802,311, including a 10 percent
contingency of $274,265 (File 17-0801, Resolution 333-17). The increase was due to the
addition of thirteen new locations during the contract period, of which ten are permanent and
three were temporary homeless shelters.

Subsequently the Board of Supervisors approved a second amendment extending the contract
by five months through June 30, 2018 and increasing the not to exceed amount by $3,259,977,
from $22,802,311 to $26,062,288. The second modification was due to administrative delays in
awarding the contract to a new security providerz. According to HSA Senior Contracts Manager,
Elizabeth Leone, as of March 30, 2018, $24,255,315 had been spent and HSA anticipates
spending down the remainder and extending the existing contract to cover the security needs
of the Department of Homelessness and Supportive Housing (HSH) while HSH puts its own
contract into placeg,. The current contract (expiring June 30, 2018) covers sites operated by
both the Human Services Agency and the Department of Homelessness and Supportive
Housing. The proposed contract addressed in the resolution starting July 1, 2018 only covers
the Human Services Agency.

The Human Services Agency issued a Request for Proposals (RFP) for a new contractor on
January 16, 2018, with bids due January 30, 2018. Allied Universal was selected among nine
qualified responses received by the Office of Contract Administration (OCA). One vendor

* Fourteen sites are under the jurisdiction of HSA and three sites are under the jurisdiction of Adult Probation,
Child Support Services, and the Department of Public Health, which pay for security services through a work order
with HSA .

% An initial RFP included security guard coverage for both HSA and HSH sites in one contract. Because HSH’s
funding structure included only General Funds, they were required to include Local Business Enterprise (LBE)
Subcontracting goals in their evaluation. By contrast, HSA’s funding comes from the General Fund as well as
federal sources so LBE Subcontracting goals do not apply. The decision was made by the Office of Contract
Administration to separate the RFP so that each agency would have its own procurement and evaluation process.

® The Department of Homelessness and Supportive Housing has just released its own RFP for a separate security
services contract. ‘ -

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING ' May 16, 2018

protested the winning bidder, but upon investigation, the OCA found their complaint without
merit.

!
DETAlLS OF PROPOSED LEGISLATION

The proposed resolution approves certification of the contract between the Human Services
Agency and Allied Universal Security for the provision of security services for the three-year
period from July 1, 2018, through June 30, 2021, in the total contract amount of $13,974,576.

The scope of security services under the contract includes providing assistance and information;
maintaining order; deterring intrusion, disputes, violence, threats and vandalism; and
responding to emergencies. The City reserves the right to adjust the hourly and site
reguirements as. needed throughout the term of the contracts. During the previous contract
term, the Human Services Agency added ten permanent and three temporary sites, on an as
needed basis. The Human Services Agency anticipates some additional, temporary sites to be
opened during the winter months of the proposed contract term for weather-related shelters.

The City has the option to extend the original term of three years for a period of two additional
vears, for a total of five years.

?
FISCAL IMPACT

Under the proposed resolution, the total not to exceed amount of the contract is $13,974,576
based on an estimate of approximately 2,500 hours of labor needed per week for all 17 sites.
The Human Services Agency anticipates future modifications to this contract due to increases in
the Prevailing Wage, but has provisionally calculated annual funding amounts needed using flat
rate, $31.84 for straight time and $47.76 for overtime. The breakdown of the cost estimate is
shown in Table 1 below. ' '

Table 1: Breakdown of Contract Cost Estimate

July 1,2018 -  July 1,2019—  July 1,2020 -

Term June 30,2019 June 30,2020 June 30,2021 Total

Straight Time Billing Rate $31.84 $31.84 $31.84°

Straight Time Hours 130,000 130,000 130,000 390,000
Straight Time Subtotal $4,139,200 $4,139,200 $4,139,200  $12,417,600
Overtime Billing Rate $47.76 $47.76 $47.76

Overtime Hours 2,000 2,000 2,000 6,000
Overtime Subtotal $95,520 $95,520 $95,520 $286,560
Total Security Costs 54,234,720 $4,234,720 $4,234,720 412,704,160
10% Contingency $1,270,416
Contract Not to Exceed ' $13,974,576

According to Ms, Leone, the contract will be funded by a combination of City funds (75
percent), State funds (four percent), and Federal funds (21 percent). The City’s General Fund

SAN FRANCISCO BOARD OF SUPERVISORS ’ BUDGET AND LEGISLATIVE ANALYST
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(GOVERNMENT AUDIT AND OVERSIGHT COMMITTEE MEETING

May 16, 2018

Share of the contract is $10,480,932 for the amount authorized by the proposed resolution, as

shown in Table 2 below.

Table 2: Source of Contract Funds

Source Amount  Percent of Total
General Fund $10,480,932 75%
Federal - MediCal 1,164,549 8%
Federal - Food Stamps 756,957 5%
Federal - WTW 1,048,092 7%
State - Food Stamps 407,592 3%
State - WTW 116,454 1%
Total $13,974,576

RECOMMENDATION

Approve the proposed resolution.

SaN FRANCISCO BOARD OF SUPERVISORS
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

Allied Universal Security Services

This Agreement is made this 1st day of July, 2018, in the City and County of San Francisco,
State of California, by and between Allied Universal Security Services, 545 Sansome Street, 6
Floor, San Francisco, CA 94111 (“Contractor”) and City.

Recitals

WHEREAS, the Human Services Agency (“Department”) wishes to contract for unarmed
security guard services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on December 15, 2017 and City
selected Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, there is no Local Business Entity (“LBE”) subcontracting participation requirement
for this Agreement; and '

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services
required by City as set forth under this Agreement; and

Now, THEREFORE, the parties agree as follows:

Article 1 Definitions
The following definitions apply to this Agreement:

1.1 "Agreement” means this contract document, including all attached appendices;
and all applicable City Ordinances and Mandatory City Requirements which are specifically
incorporated into this Agreement by reference as provided herein.

1.2 "City" or "the City" means the City and County of San Francisco, a municipal
corporation, acting by and through both its Director of the Office of Contract Administration or

P-600 (9-15)
Allied Universal
HSA Security Services 18-21 1 of 24 : July 2018
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the Director’s designated agent, hereinafter referred to as “Purchasing” and Human Services
Agency.”

1.3 "CMD" means the Contract Monitoring Division of the City.’

1.4 "Contractor" or "Consultant” means Allied Universal Security Services, 545
Sansome Street, 6t Floor, San Francisco, CA 94111.

. 1.5  "Deliverables" means Contractor's work product resulting from the Services that
are provided by Contractor to City during the course of Contractor's performance of the
Agreement, including without limitation, the work product described in the “Scope of Services™
attached as Appendix ‘A. b

1.6 "Effective Date" means the date upon which the City's Controller certifies the
availability of funds for this Agreement as provided in Section 3.1.

1.7 "Mandatory City Requirements" means those City laws set forth in the San
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines
implementing such laws that impose specific duties and obligations upon Contractor.

1.8 "Party" and "Parties" mean the City and Contractor either collectively or
individually. :

1.9  "Services" means the work performed by Contractor under this Agreement as
specifically described in the "Scope of Services" attached as Appendix A, including all services,
labor, supervision, materials, equipment, actions and other requirements to be performed and
furnished by Contractor under this Agreement.

Article 2 Term of the Agreement

2.1 The term of this Agreement sﬁaﬂ commence on the latter of: (i) July 1, 2018; or
(ii) the Effective Date and expire on June 30, 2021, unless earlier terminated as otherwise
provided herein.

2.2 The City has the option to renew the Agreement for a period of up to two years.
The City may extend this Agreement beyond the expiration date by exercising an option at the
City’s sole and absolute discretion and by modifying this Agreement as provided in Section 11.5,
“Modification of this Agreement.”

Article 3 Financial Matters

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the
Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of
the City’s Charter. Charges will accrue only after prior written authorization certified by the
Controller, and the amount of City’s obligation hereunder shall not at any time exceed the

P-600 (9-15)
Allied Universal
HSA Security Services 18-21 2 of 24 July 2018
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amount certified for the purpose and period stated in such advance authorization. This
Agreement will terminate without penalty, liability or expense of any kind to City at the end of
any fiscal year if funds are not appropriated for the next succeeding fiscal year, If funds are
appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty,
liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or
other agreements. City budget decisions are subject to the discretion of the Mayor and the Board
of Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the
consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3.2  Guaranteed Maximum Costs. The City’s payment obligation to Contractor
cannot at any time exceed the amount certified by City's Controller for the purpose and period
stated in such certification. Absent an authorized Emergency per the City Charter or applicable
. Code, no City representative is authorized to offer or promise, nor is the City required to honor,
any offered or promised payments to Contractor under this Agreement in excess of the certified
maximum amount without the Controller having first certified the additional promised amount
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of
this Agreement."

3.3 Compensation.

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly
basis for Services completed in the immediate preceding month, unless a different schedule is set
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services
identified in the invoice that the Director of HSA Contracts, in his or her sole discretion,
concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of
receipt of the invoice, unless the City notifies the Contractor that a dispute as to the invoice
exists. In no event shall the amount of this Agreement exceed Thirteen Million, Nine Hundred
Seventy-Four Thousand, Five Hundred Seventy-Six Dollars ($13,974,576). The breakdown
of charges associated with this Agreement appears in Appendix B, “Calculation of Charges,”
attached hereto and incorporated by reference as though fully set forth herein. In no event shall
City be liable for interest or late charges for any late payments.

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to
any payments from City until the Human Services Agency approves Services, including any
furnished Deliverables, as satisfying all of the requirements of this Agreement. Payments to
Contractor by City shall not excuse Contractor from its obligation to replace unsatisfactory
Deliverables, including equipment, components, materials, or Services even if the unsatisfactory
character of such Deliverables, equipment, components, materials, or Services may not have
been apparent or detected at the time such payment was made. Deliverables, equipment,
components, materials and Services that do not conform to the requirements of this Agreement
P-600 (9-15)
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may be rejected by City and in such case must be replaced by Contractor without delay at no cost
to the City. :

3.3.3 Withhold Payments. If Contractor fails to provide Services in
accordance with Contractor's obligations under this Agreement, the City may withhold any and
all payments due Contractor until such failure to perform is cured, and Contractor shall not stop
work as a result of City's withholding of payments as provided herein.

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement
must be in a form acceptable to the Controller and City, and must include a unique invoice
number. Payment shall be made by City to Contractor at the address specified in Section 11.1,
“Notices to the Parties,” or in such alternate manner as the Parties have mutually agreed upon in
writing.

3.3.5 Reserved. (LBE Payment and Utilization Tracking System)

3.3.6 Getting paid for goods and/or services from the City.

(a) All City vendors receiving new contracts, contract renewals, or
contract extensions must sign up to receive electronic payments through Paymode-X, the City's
third party service that provides Automated Clearing House (ACH) payments. Electronic
payments are processed every business day and are safe and secure. To sign up for electronic
payments, visit www.sfgov.org/ach.

(b) The following information is required to sign up: (i) The enroller
must be their company's authorized financial representative, (ii) the company's legal name, main
telephone number and all physical and remittance addresses used by the company, (iii) the
company's U.S. federal employer identification number (EIN) or Social Security number (if they
are a sole proprietor), and (iv) the company's bank account information, including routing and
account numbers. :

337 Grant Funded Contracts.

(a) Disallowance. If Contractor requests or receives payment from
City for Services, reimbursement for which is later disallowed by the State of California or
United States Government, Contractor shall promptly refund the disallowed amount to City upon
City’s request. At its option, City may offset the amount disallowed from any payment due or to
become due to Contractor under this Agreement or any other Agreement between Contractor and
City.

(b)  Grant Terms. The funding for this Agreement is provided in full
or in part by a Federal or State Grant to the City. As part of the terms of receiving the funds, the
City is required to incorporate some of the terms into this Agreement.

P-600 (9-15)
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3.4  Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records
relating to its Services. Contractor will permit City to audit, examine and make excerpts and
transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement,
whether funded in whole or in part under this Agreement. Contractor shall maintain such data
and records in an accessible location and condition for a period of not fewer than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is
later. The State of California or any Federal agency having an interest in the subject matter of
this Agreement shall have the same rights as conferred upon City by this Section. Contractor
shall include the same audit and inspection rights and record retention requirements in all
subcontracts. '

3.5  Submitting False Claims. The full text of San Francisco Administrative Code
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set
forth in that section. A contractor or subcontractor will be deemed to have submitted a false
claim to the City if the contractor or subcontractor: (a) knowingly presents or causes to be
presented to an officer or employee of the City a false claim or request for payment or approval,
(b) knowingly makes, uses, or causes to be made or used a false record or statement to get a false
claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim
allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or
property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the
City within a reasonable time after discovery of the false claim.

Article 4 Services and Resources

4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the
Services provided for in Appendix A, “Scope of Services." Officers and employees of the City
are not authorized to request, and the City is not required to reimburse the Contractor for,
Services beyond the Scope of Services listed in Appendix A, unless Appendix A is modified as
provided in Section 11.5, "Modification of this Agreement."

4.2  Qualified Personnel. Contractor shall utilize only competent personnel under the
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors)
to perform the Services. Contractor will comply with City’s reasonable requests regarding
assignment and/or removal of personnel, but all personnel, including those assigned at City’s
request, must be supervised by Contractor. Contractor shall commit adequate resources to allow
timely completion within the project schedule specified in this Agreement.

P-600 (9-15)
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43  Subcontracting. Contractor may subcontract portions of the Services only upon
prior written approval of City. Contractor is responsible for its subcontractors throughout the
course of the work required to perform the Services. All Subcontracts must incorporate the terms
of Article 10 “Additional Requirements Incorporated by Reference” of this Agreement, unless
inapplicable. Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the
name of, the other Party. Any agreement made in violation of this provision shall be null and
void. Contractor will not employ subcontractors.

44  Independent Contractor; Payment of Employment Taxes and Other °
Expenses.

4.4.1 Independent Contractor. For the purposes of this Article 4, "Contractor”
shall be deemed to include not only Contractor, but also any agent or employee of Contractor.
Contractor acknowledges and agrees that at all times, Contractor or any agent or employee of
Contractor shall be deemed at all times to be an independent contractor and is wholly responsible
for the manner in which it performs the services and work requested by City under this
Agreement. Contractor, its agents, and employees will not represent or hold themselves out to be

-employees of the City at any time. Contractor or any agent or employee of Contractor shall not
have employee status with City, nor be entitled to participate in any plans, arrangements, or
distributions by City pertaining to or in connection with any retirement, health or other benefits
that City may offer its employees. Contractor or any agent or employee of Contractor is liable for
the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not
limited to, FICA, income tax withholdings, unemployment compensation, insurance, and other
similar responsibilities related to Contractor’s performing services and work, or any agent or
employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or
employee of Contractor. Any terms in this Agreement referring to direction from City shall be
construed as providing for direction as to policy and the result of Contractor’s work only, and not
as to the means by which such a result is obtained. City does not retain the right to control the
means or the method by which Contractor performs work under this Agreement. Contractor
agrees to maintain and make available to City, upon request and during regular business hours,
accurate books and accounting records demonstrating Contractor’s compliance with this section,
Should City determine that Contractor, or any agent or employee of Contractor, is not
performing in accordance with the requirements of this Agreement, City shall provide Contractor
with written notice of such fajlure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact
Contractor and provide Contractor in writing with the reason for requesting such immediate
action.
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442 Payment of Employment Taxes and Other Expenses. Should City, in
its discretion, or a relevant taxing authority such as the Internal Revenue Service or the State
Employment Development Division, or both, determine that Contractor is an employee for
purposes of collection of any employment taxes, the amounts payable under this Agreement shall
be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this
liability). City shall then forward those amounts to the relevant taxing authority. Should a
relevant taxing authority determine a liability for past services performed by Contractor for City,
upon notification of such fact by City, Contractor shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Contractor under
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied
as a credit against such liability). A determination of employment status pursuant to the
preceding two paragraphs shall be solely for the purposes of the particular tax in question, and
for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorneys’ fees, arising from this section.

4.5  Assignment. The Services to be performed by Contractor are personal in
character and neither this Agreement nor any duties or obligations hereunder may be assigned or
delegated by Contractor unless first approved by City by written instrument executed and
approved in the same manner as this Agreement. Any purported assignment made in violation of
this provision shall be null and void.

4.6  Warranty. Contractor warrants to City that the Services will be performed with
the degree of skill and care that is required by current, good and sound professional procedures
and practices, and in conformance with generally accepted professional standards prevailing at
the time the Services are performed so as to ensure that all Services performed are correct and
appropriate for the purposes contemplated in this Agreement.

Article 5 Insurance and Indemnity
5.1 Insurance.

5.1.1 Required Coverages. Without in any way limiting Contractor’s liability
pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force,
during the full term of the Agreement, insurance in the following amounts and coverages:

(a) Workers” Compensation, in statutory amounts, with Employers’
Liability Limits not less than $1,000,000 each accident, injury, or illness; and

(b) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
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Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

(¢)  Commercial Automobile Liability Insurance with limits not less
than $1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable; and

(d)  Professional liability insurance, applicable to Contractor’s
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors
or omissions in connection with the Services.

5.1.2 Commercial General Liability and Commercial Automobile Liability
Insurance policies must be endorsed to provide:

(a) = Name as Additional Insured the City and County of San
Francisco, its Officers, Agents, and Employees.

(b) That such policies are primary insurance to any other insurance
available to the Additional Insureds, with respect to any claims arising out of this Agreement,
and that insurance applies separately to each insured against whom claim is made or suit is
brought.

5.1.3 All policies shall be endorsed to provide thirty (30) days’ advance written
notice to the City of cancellation for any reason, intended non-renewal, or reduction in
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled “Notices to
the Parties.”

5.1.4  Should any of the required insurance be provided under a claims-made
form, Contractor shall maintain such coverage continuously throughout the term of this
Agreement and, without lapse, for a period of three years beyond the expiration of this
Agreement, to the effect that, should occurrences during the contract term give rise to claims
made after expiration of the Agreement, such claims shall be covered by such claims-made
policies.

5.1.5 Should any required insurance lapse during the term of this Agreement,
requests for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this .
Agreement effective on the date of such lapse of insurance.

5.1.6 Before commencing any Services, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings
comparable to A-, VIII or higher, that are authorized to do business in the State of California,
and that are satisfactory to City, in form evidencing all coverages set forth above. Approval of
the insurance by City shall not relieve or decrease Contractor's liability hereunder.
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5.1.7 The Workers’ Compensation policy(ies) shall be endorsed with a waiver
of subrogation in favor of the City for all work performed by the Contractor, its employees,
agents and subcontractors.

5.1.8  If Contractor will use any subcontractor(s) to provide Services,
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the
City and County of San Francisco, its officers, agents and employees and the Contractor as
additional insureds.

52  Indemnification. Contractor shall indemnify and hold harmless City and its
officers, agents and employees from, and, if requested, shall defend them from and against any
and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or
otherwise) arising from or in any way connected with any: (i) injury to or death of a person,
including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of
local, state, or federal common law, statute or regulation, including but not limited to privacy or
personally identifiable information, health information, disability and labor laws or regulations;
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's
execution of subcontracts not in accordance with the requirements of this Agreement applicable
to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in
subsections (i) — (v) above) arises directly or indirectly from Contractor’s performance of this
Agreement, including, but not limited to, Contractor’s use of facilities or equipment provided by
City or others, regardless of the negligence of, and regardless of whether liability without fault is
imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors, or either’s agent or employee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts
and related costs and City’s costs of investigating any claims against the City.

‘ In addition to Contractor’s obligation to indemnify City, Contractor specifically
acknowledges and agrees that it has an immediate and independent obligation to defend City
from any claim which actually or potentially falls within this indemnification provision, even if
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time
such claim is tendered to Contractor by City and continues at all times thereafter.

Contractor shall indemnify and hold City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other
intellectual property claims of any person or persons arising directly or indirectly from the
receipt by City, or any of its officers or agents, of Contractor's Services.

P-600 (9-15)
Allied Universal
HSA Security Services 18-21 9 of24 July 2018

2321



Article 6 Liability of the Parties

6.1  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES
PERFORMED IN CONNECTION WITH THIS AGREEMENT

6.2  Liability for Use of Equipment. City shall not be liable for any damage to
persons or property as a result of the use, misuse or failure of any equipment used by Contractor,
or any of its subcontractors, or by any of their employees, even though such equipment is
furnished, rented or loaned by City.

6.3 Liability for Incidental and Consequential Damages. Contractor shall be
responsible for incidental and consequential damages resulting in whole or in part from
Contractor’s acts or omissions. ‘

Article 7 Payment of Taxes

7.1  Except for any applicable California sales and use taxes charged by Contractor to
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor
agrees to promptly provide information requested by the City to verify Contractor's compliance
with any State requirements for reporting sales and use tax paid by City under this Agreement.

7.2 Contractor acknowledges that this Agreement may create a “possessory interest”
for property tax purposes. Generally, such a possessory interest is not created unless the
Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

7.2.1 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be
subject to real property tax assessments on the possessory interest.

7.2.2 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of real property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement.
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to
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report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision.

7.2.3  Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax.
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of
itself and its permitted successors and assigns to report any change in ownership to the County
Assessor, the State Board of Equalization or other public agency as required by law.

7.2.4 Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting requirements for
possessory interests that are imposed by applicable law.

Article 8 Termination and Default
8.1 Termination for Convenience

8.1.1 City shall have the option, in its sole discretion, to terminate this
Agreement, at any time during the term hereof, for convenience and without cause. City shall
exercise this option by giving Contractor written notice of termination. The notice shall specify
the date on which termination shall become effective.

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and
perform, with diligence, all actions necessary on the part of Contractor to effect the termination
of this Agreement on the date specified by City and to minimize the liability of Contractor and
City to third parties as a result of termination. All such actions shall be subject to the prior
approval of City. Such actions shall include, without limitation:

(a) Halting the performance of all Services under this Agreement on
the date(s) and in the manner specified by City.

(b)  Terminating all existing orders and subcontracts, and not placing
any further orders or subcontracts for materials, Services, equipment or other items.
y quip

_ (©) At City’s direction, assigning to City any or all of Contractor’s
right, title, and interest under the orders and subcontracts terminated. Upon such assignment,
City shall have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

(d Subject to City’s approval, settling all outstanding liabilities and all
claims arising out of the termination of orders and subcontracts.

(e) Completing performance of any Services that City designates to be
completed prior to the date of termination specified by City. :
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® Taking such action as may be necessary, or as the City may direct,
for the protection and preservation of any property related to this Agreement which is in the
possession of Contractor and in which City has or may acquire an interest.

8.1.3 Within 30 days after the specified termination date, Contractor shall
submit to City an invoice, which shall set forth each of the following as a separate line item:

(@) The reasonable cost to Contractor, without profit, for all Services
prior to the specified termination date, for which Services City has not already tendered payment.
Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for Services. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

(b) A reasonable allowance for profit on the cost of the Services
described in the immediately preceding subsection (a), provided that Contractor can establish, to
the satisfaction of City, that Contractor would have made a profit had all Services under this
Agreement been completed, and provided further, that the profit allowed shall in no event exceed
5% of such cost.

() The reasonable cost to Contractor of handling material or
equipment returned to the vendor, delivered to the City or otherwise disposed of as directed by
the City.

(d) A deduction for the cost of materials to be retained by Contractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City,
and any other appropriate credits to City against the cost of the Services or other work.

8.1.4 Inno event shall City be liable for costs incurred by Contractor or any of
its subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in Section 8.1.3. Such non-recoverable costs include, but are not
limited to, anticipated profits on the Services under this Agreement, post-termination employee
salaries, post-termination administrative expenses, post-termination overhead or unabsorbed
overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under Section
8.1.3. ‘

8.1.5 In arriving at the amount due to Contractor under this Section, City may
deduct: (1) all payments previously made by City for Services covered by Contractor’s final
invoice; (i1) any claim which City may have against Contractor in connection with this
Agreement; (iii). any invoiced costs or expenses excluded pursuant to the immediately preceding
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Service
performed under this Agreement is excessively high due to costs incurred to remedy or replace
defective or rejected Services, the difference between the invoiced amount and City’s estimate of
the reasonable cost of performing the invoiced Services in compliance with the requirements of
this Agreement.
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8.1.6 City’s payment obligation under this Section shall survive termination of
this Agreement.

8.2 Termination for Default; Remedies.

8.2.1 Each of the following shall constitute an immediate event of default
(“Event of Default”) under this Agreement:

(a) Contractor fails or refuses to perform or observe any term,
covenant or condition contained in any of the following Sections of this Agreement:

35 Submitting False Claims 104 Nondisclosure of Private, Proprietary or
Confidential Information
4.5 Assignment : 10.10 Alcohol and Drug-Free Workplace
Article 5 Insurance and Indemnity 10.13 Working with Minors
Article 7 Payment of Taxes 11.9 Compliance with Laws

(b) Contractor fails or refuses to perform or observe any other term,
covenant or condition contained in this Agreement, including any obligation imposed by
ordinance or statute and incorporated by reference herein, and such default continues for a period
of ten days after written notice thereof from City to Contractor.

(©) Contractor (i) is generally not paying its debts as they become due;
(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction; (iii)
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property; or (v) takes action for the purpose of any of the
foregoing.

(d) . A court or government authority enters an order (i) appointing a
- custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (ii) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in A
bankruptey or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation
of Contractor.

8.2.2 On and after any Event of Default, City shall have the right to exercise its
legal and equitable remedies, including, without limitation, the right to terminate this Agreement
or to seek specific performance of all or any part of this Agreement. In addition, where
applicable, City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of
Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
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incurred by City in effecting such cure, with interest thereon from the date of incurrence at the
maximum rate then permitted by law. City shall have the ri ght to offset from any amounts due to
Contractor under this Agreement or any other agreement between City and Contractor: (i) all
damages, losses, costs or expenses incurred by City as a result of an Event of Default; and (ii)
any liquidated damages levied upon Contractor pursuant to the terms of this Agreement; and
(iif), any damages imposed by any ordinance or statute that is incorporated into this Agreement .
by reference, or into any other agreement with the City.

8.2.3 All remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable
laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy. Nothing in this Agreement shall constitute a waiver or
limitation of any rights that City may have under applicable law.

8.2.4 Any notice of default must be sent by registered mail to the address set
forth in Article 11.

8.3  Non-Waiver of Rights. The omission by either party at any time to enforce any
default or right reserved to it, or to require performance of any of the terms, covenants, or
provisions hereof by the other party at the time designated, shall not be a waiver of any such
default or right to which the party is entitled, nor shall it in any way affect the right of the party
to enforce such provisions thereafter.

8.4  Rights and Duties upon Termination or Expiration.

8.4.1 This Section and the following Sections of this Agreement listed below,
shall survive termination or expiration of this Agreement:

3.3.2 Payment Limited to Satisfactory Services 9.1 Ownership of Results
3.4 Audit and Inspection of Records 9.2 Works for Hire
35 Submitting False Claims 104 Nondisclosure of Private, Proprietary or
: Confidential Information
Article 5 Insurance and Indemmity 11.5 Dispute Resolution Procedure
6.1 Liability of City 11.6 Agreement Made in California; Venue
6.3 Liability for Incidental and Consequential 11.7 Construction
Damages '
Article 7 | Payment of Taxes - 11.8 Entire Agreement
8.1.6 Payment Obligation 11.9 Compliance with Laws
11.10 Severability

’ 8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if
this Agreement is terminated prior to expiration of the term specified in Article 2, this
Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver
in the manner, at the times, and to the extent, if any, directed by City, any work in progress,
completed work, supplies, equipment, and other materials produced as a part of, or acquired in
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connection with the performance of this Agreement, and any completed or partially completed
work which, if this Agreement had been completed, would have been required to be furnished to
City.

Article 9 Rights In Deliverables

9.1 Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports,
memoranda, computation sheets, computer files and media or other documents prepared by
Contractor or its subcontractors, shall become the property of and will be transmitted to City.
However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and
use copies for reference and as documentation of its experience and capabilities.

9.2  Works for Hire. If, in connection with Services, Contractor or its subcontractors
creates Deliverables including, without limitation, artwork, copy, posters, billboards,
photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys,
blueprints, source codes, or any other original works of authorship, whether in digital or any
other format, such works of authorship shall be works for hire as defined under Title 17 of the
. United States Code, and all copyrights in such works shall be the property of the City. If any
Deliverables created by Contractor or its subcontractor(s) under this Agreement are ever
determined not to be works for hire under U.S. law, Contractor hereby assigns all Contractor's
copyrights to such Deliverables to the City, agrees to provide any material and execute any
documents necessary to effectuate such assignment, and agrees to include a clause in every
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval,
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as
documentation of their respective experience and capabilities.

Article 10  Additional Requirements Incorporated by Reference

10.1  Laws Incorporated by Reference. The full text of the laws listed in this Article
- 10, including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are
available at www.sfgov.org under “Government.”

10.2  Conflict of Interest. By executing this Agreement, Contractor certifies that it
does not know of any fact which constitutes a violation of Section 15.103 of the City’s Charter;
Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1,
Article 4 of the California Government Code (Section 1090 ef seq.), and further agrees promptly
to notify the City if it becomes aware of any such fact during the term of this Agreement.
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10.3  Prohibition on Use of Public Funds for Political Activity. In performing the
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which
prohibits funds appropriated by the City for this Agreement from being expended to participate
in, support, or attempt to influence any political campaign for a candidate or for a ballot measure.
Contractor is subject to the enforcement and penalty provisions in Chapter 12G.

10.4 Nondisclosure of Private, Proprietary or Confidential Information.

10.4.1. Personal Information. Contractor has read and agrees to the terms set
forth in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private
Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of
Private Information,” which are incorporated herein as if fully set forth. Contractor agrees that
any failure of Contractor to comply with the requirements of Section 12M.2 of this Chapter shall
be a material breach of the Contract. In such an event, in addition to any other remedies
available to it under equity or law, the City may terminate the Contract, bring a false claim action
against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar
the Contractor.

10.4.2. Protected Social Service and Personal Health Information. Contractor,
all subcontractors, and all agents and employees of Contractor and any subcontractor shall
comply with any and all privacy laws regarding social service recipient information and/or the
transmission, storage and protection of all private health information disclosed to Contractor by
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to
comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that City pays a regulatory fine, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of protected social service or protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or
penalties or damages, including costs of notification. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract.

10.4.3. Proprietary and Confidential Information of City. Grantee
understands and acknowledges that, in the performance of this Agreement or in contemplation
thereof, Grantee may have access to private or confidential information that may be owned or .
controlled by City and that such information may contain proprietary or confidential information,
the disclosure of which to third parties may be damaging to City. Grantee agrees that all
information disclosed by City to Grantee shall be held in confidence and used only in the
performance of this Agreement. Grantee shall exercise the same standard of care to protect such
information as a reasonably prudent nonprofit entity would use to protect its own proprietary or
confidential data.

10.5 Nondiscrimination Requirements
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10.5.1 Non Discrimination in Contracts. Contractor shall comply with the
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall
incorporate by reference in all subcontracts the provisions of Sections12B.2(a), 12B.2(c)-(k), and
12C.3 of the San Francisco Administrative Code and shall require all subcontractors to comply
with such provisions. Contractor is subject to the enforcement and penalty provisions in Chapters
12B and 12C. '

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San
Francisco Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and
will not during the term of this Agreement, in any of its operations in San Francisco, on real
property owned by San Francisco, or where work is being performed for the City elsewhere in
the United States, discriminate in the provision of employee benefits between employees with
domestic partners and employees with spouses and/or between the domestic partners and spouses
of such employees, subject to the conditions set forth in San Francisco Administrative Code
Section12B.2.

10.6  Local Business Enterprise and Non-Discrimination in Contracting
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE
Ordinance"). Contractor is subject to the enforcement and penalty provisions in Chapter 14B.

. 10.7  Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing
" and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P.

10.8 Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the
Health Care Accountability options set forth in San Francisco Administrative Code Chapter
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q.

10.9  First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83. ‘

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity
which in any way impairs City's ability to maintain safe work facilities or to protect the health
and well-being of City employees and the general public. City shall have the right of final
approval for the entry or re-entry of any such person previously denied access to, or removed
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering,
purchasing, using or being under the influence of illegal drugs or other controlled substances for
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which the individual lacks a valid prescription. Alcohol abuse means possessing, furnishing,
selling, offering, or using alcoholic beverages, or being under the influence of alcohol.

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by
notifying employees that unlawful drug use is prohibited and specifying what actions will be
taken against employees for violations; establishing an on-going drug-free awareness program
that includes employee notification and, as appropriate, rehabilitation. Contractor can comply
with this requirement by implementing a drug-free workplace program that complies with the
Federal Drug-Free Workplace Act of 1988 (41 U.S.C. § 701) and the California Drug-Free
Workplace Act of 1990 (Cal. Gov. Code, § 8350 et seq).

10.11 Limitations on Contributions. By executing this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. The
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial
officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor. Contractor must inform each such person of the limitation
on contributions imposed by Section 1.126 and provide the names of the persons required to be
informed to City. ‘

10.12 Reserved. (Slavery Era Disclosure).
10.13 Reserved. (Working with Minoxrs).
10.14 Consideration of Criminal History in Hiring and Employment Decisions

10.14.1 Contractor agrees to comply fully with and be bound by all of the
provisions of Chapter 12T, “City Contractor/Subcontractor Consideration of Criminal History in
Hiring and Employment Decisions,” of the San Francisco Administrative Code (“Chapter 12T,
including the remedies provided, and implementing regulations, as may be amended from time to
time. The provisions of Chapter 12T are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web
at http://sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter
12T is set forth in this Section. Contractor is required to comply with all of the applicable
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provisions of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used
in this Section and not defined in this Agreement shall have the meanings assigned to such terms
in Chapter 12T.

10.14.2 The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, and shall apply when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco. Chapter 12T shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency
implementing federal or state law. '

10.15 Reserved. (Public Access to Nonprofit Records and Meetings)

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code
Chapter 16, including but not limited to the remedies for noncompliance provided therein.

10.17 Reserved. (Sugar-Sweetened Beverage Prohibition).

10.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco
Environment Code Section,804(b), the City urges Contractor not to import, purchase, obtain, or
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or
virgin redwood wood product. '

10.19 Reserved. (Preservative Treated Wood Products).

Article 11 - General Provisions

11.1  Notices to the Parties. Unless otherwise indicated in this Agreement, all written
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as
follows:

To City: Elizabeth Léone, GB16
- Senior Contracts Manager
Office of Contract Management
Human Services Agency
P.O. Box 7988
San Francisco, CA 94120-7988
Elizabeth.leone@sfgov.org
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To Contractor: Christian Arno
General Manager
Allied Universal Security Services
545 Sansome Street, 6" Floor
San Francisco, CA 94110
Christian.arno@aus.com A
Any notice of default must be sent by registered mail. Either Party may change the
address to which notice is to be sent by giving written notice thereof to the other Party. If email
notification is used, the sender must specify a receipt notice.

11.2 -Compliance with Americans with Disabilities Act. Contractor shall provide the
Services in a manner that complies with the Americans with Disabilities Act (ADA), including
but not limited to Title II's program access requirements, and all other applicable federal, state
and local disability rights legislation.

11.2.1 Reserved. (Payment Card Industry (“PCI”) Reﬁuirements).

11.3  Sunshine Ordinance. Contractor acknowledges that this Agreement and all
records related to its formation, Contractor's performance of Services, and City's payment are
subject to the California Public Records Act, (California Government Code §6250 et. seq.), and
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such
records are subject to public inspection and copying unless exempt from disclosure under
federal, state or local law.

11.4 Modification of this Agreement. This Agreement may not be modified, nor may
compliance with any of its terms be waived, except as noted in Section 11.1, “Notices to
Parties,” regarding change in personnel or place, and except by written instrument executed and
approved in the same manner as this Agreement. Contractor shall cooperate with Department to
submit to the Director of CMD any amendment, modification, supplement or change order that
would result in a cumulative increase of the original amount of this Agreement by more than
20% (CMD Contract Modification Form).

- 11.5  Dispute Resolution Procedure.

11.5.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in
good faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to
San Francisco Administrative Code Section 21.35, Contractor may submit to the Contracting
Officer a written request for administrative review and documentation of the Contractor's
claim(s). Upon such request, the Contracting Officer shall promptly issue an administrative
decision in writing, stating the reasons for the action taken and informing the Contractor of its
right to judicial review. If agreed by both Parties in writing, disputes may be resolved by a
mutually agreed-upon alternative dispute resolution process. If the parties do not mutually agree
to an alternative dispute resolution process or such efforts do not resolve the dispute, then either
Party may pursue any remedy available under California law. The status of any dispute or
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controversy notwithstanding, Contractor shall proceed diligently with the performance of its
obligations under this Agreement in accordance with the Agreement and the written directions of
the City. Neither Party will be entitled to legal fees or costs for matters resolved under this
section.

11.5.2 Government Code Claim Requirement. No suit for money or damaiges
may be brought against the City until a written claim therefor has been presented to and rejected
by the City in conformity with the provisions of San Francisco Administrative Code Chapter 10
and California Government Code Section 900, et seq. Nothing set forth in this Agreement shall
operate to toll, waive or excuse Contractor's compliance with the California Government Code
Claim requirements set forth in San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq.

11.5.3 Health and Human Service Contract Dispute Resolution Procedure.
The following Dispute Resolution Procedure provides a process to resolve any disputes or
concerns relating to the administration of an awarded professional services grant or grant
between the City and County of San Francisco and nonprofit health and human services grantées.
Grantees and City staff should first attempt to come to resolution informally through discussion
and negotiation with the designated contact person in the department. If informal discussion has
failed to resolve the problem, grantees and departments should employ the following steps:

Step 1 The grantee will submit a written statement of the concern or dispute addressed to the
Grant/Program Manager who oversees the agreement in question. The writing should describe
the nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or
other concern. The Grant/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will either convene a
meeting with the grantee or provide a written response to the grantee within 10 working days.

Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, the
grantee may request review by the Division or Department Head who supervises the
Grant/Program Manager. This request shall be in writing and should describe why the concern is
still unresolved and propose a solution that is satisfactory to the grantee. The Division or
Department Head will consult with other Department and City staff as appropriate, and will
provide a written determination of the resolution to the dispute or concern within 10 working
days.

Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
grantee may forward the dispute to the Executive Director of the Department or their designee.
This dispute shall be in writing and describe both the nature of the dispute or concern and why
the steps taken to date are not satisfactory to the grantee. The Department will respond in
writing within 10 working days.
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In addition to the above process, grantees have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Granting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline granting, invoicing and monitoring

- procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfgov.org/site/npgrantingtf index.asp?id=1270.

116 Agreement Made in California; Venue. The formation, interpretation and
performance of this Agreement shall be governed by the laws of the State of California. Venue
for all litigation relative to the formation, interpretation and perfonnance of this Agreement shall
be in San Francisco.

11.7  Construction. All paragraph captions are for reference only and shall not be
considered in construing this Agreement. : '

11.8 Entire Agreement. This contract sets forth the entire Agreement between the
parties, and supersedes all other oral or written provisions. This Agreement may be modified
only as provided in Section 11.5, “Modification of this Agreement.”

11.9  Compliance with Lavws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and
federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and all applicable laws as they may be
amended from time to time.

11.10 Severability. Should the application of any provision of this Agreement to any
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

11.11 Cooperative Drafting. This Agreement has been drafted through a cooperative
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement
reviewed and revised by legal counsel. No Party shall be considered the drafter of this
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party
drafting the clause shall apply to the interpretation or enforcement of this Agreement.

11.12 Order of Precedence. Contractor agrees to perform the services described below
in accordance with the terms and conditions of this Agreement, implementing task orders, the
RFP, and Contractor's proposal dated January 30, 2018, The RFP and Contractor's proposal are
incorporated by reference as though fully set forth herein. Should there be a conflict of terms or
conditions, this Agreement and any implementing task orders shall control over the RFP and the
Contractor’s proposal.
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Article 12 MacBride And Signature

12.1 MacBride Principles -Northern Ireland. The provisions of San Francisco
Administrative Code §12F are incorporated herein by this reference and made part of this
Agreement. By signing this Agreement, Contractor confirms that Contractor has read and
understood that the City urges companies doing business in Northern Ireland to resolve
employment inequities and to abide by the MacBride Principles, and urges San Francisco
companies to do business with corporations that abide by the MacBride Principles.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.

CITY

Recommended by:

Trent Rhorer
Executive Director
Human Services Agency

Approved as to Form:

Dennis J. Herrera
City Attorney

By:

David Ries
Deputy City Attorney

Approved:

Jaci Fong
Director of the Office of Contract Administration,
and Purchaser

Appendices:

A Scope of Services

B: Calculation of Charges

C: Method of Payment

D: Locations of Service

E: Security Guard Training Requirements
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Appendix A: Scope of Services to be Provided
Allied Universal Security
HSA Security Services 18-21
July 1, 2018 to June 30, 2021

L Purpose
The goal of the contract is to provide security services for all departmental facilities of the
Human Services Agency, (HSA). This includes: providing assistance and information;
maintaining order; deterring intrusion, disputes, violence, theft and vandalism; and responding
to emergencies. The Human Services Agency should be adequately staffed with guards and
supervisors to provide a safe working environment for all employees of the Department and
safe areas for clients and the general public that are served throughout all department locations.
HSA sees great potential in the creative use of technology enhanced equipment and personnel
to provide more cost-efficient and effective security.
IL Definitions
CCSF City & County of San Francisco
. CLO Contractor Liaison Officer
Contractor Allied Universal Security
HSA, also Human Services Agency
Department
DLO Departmental Liaison Officer
OCM Office of Contract Management, HSA
Post Orders Document listing detailed deployment/posting orders
for each site - final version due 90 days post contract
start date
III.  Specification of Contractor Requirements
Contractor’s License
The Contractor shall submit proof of possession of current Private Patrol Operator License
from the State of California Bureau of Consumer Affairs, Bureau of Security and Investigative
Service. In addition, Contractor must adhere to the California Business and Professions Code as
outlined by State license requirements. The Contractor's license must continuously be in full
force and effect for duration of contract. Failure to maintain this requirement shall be
considered a material breach of contract and grounds for default.
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Iv. Specification of Contractor Services and Responsibilities

A. Adequate Security Coverage through Personnel and Technology
Staffing levels shall be based upon the DLO’s assessment.

B. Building [ocation Profiles ,
Prior to Contractor commencing work under this agreement the Department will provide to
Contractor, Building Location Profiles of the eighteen (18) HSA sponsored sites that
require security services and update the profiles as needed. These profiles will include the
square footage, floors, hours, occupants, number of employees & clients, equipment, and
traffic patterns and other comments, regarding each of the buildings. (See Locations of
Service in Appendix D)

C. Staffing Based on Post Orders
Staffing of this contract will be based on post orders for each location of services. Each
site will have a set number of guard posts and hours needing coverage for each post.
- Staffing should not exceed the number of posts or hours without HSA approval.

D. Acknowledgement of Authority of Department Liaison Officer
The Department has designated Department Liaison Officer (DLO) who shall act on behalf
of HSA. In addition, the Department will provide the Contractor with contact phone
numbers for 24 hours per day, 7 days a week emergency contact. The HSA staff (DLO)
assigned to this duty will have the authority to handle emergency situations.

E. Holidays :
Regular scheduled security guard services will not generally be required on the City

holidays listed below except at the following facilities that operate 365 days per year:
Guards not scheduled to work on Holidays shall receive holiday pay in accordance with
the Minimum Compensation Ordinance.

1. Edgewood Child Protective Center

The City holidays are as follows:

e New Years Day ¢ Columbus/Indigenous Peoples Day
o Martin Luther King Jr. Day | e Veterans Day

o Presidents Day e Thanksgiving Day

e Memorial Day e Day After Thanksgiving Day

e Independence Day e Christmas Day

e Labor Day

F. HSA Security Service Needs Subiject to Change
The number of guard posts, hours needing coverage, and locations of service are subject to
change during the contract term. HSA agrees to provide written notice to the Contractor
for changes in the regular service schedule, including additional services needed.
Allied Universal —
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G. Emergency and Urgent Service Requests
HSA may require additional staff for emergencies or urgent situations, e.g. threat
situations, seasonal shelters based on weather conditions. The Contractor shall respond to
HSA’s urgent requests within two hours of notification by HSA.

H. Annual Evaluation and Site Survey

The Contractor shall conduct an annual evaluation and security site survey of each HSA
location listed in Appendix D. The Contractor shall report the results of this annual
evaluation and make recommendations to enhance the overall building security at each
location. Within the first 90 days of the effective date of this Agreement, the Contractor

~ shall submit an efficiency plan that reviews the existing deployment plan for each site and
propose methods to reduce costs through enhanced technology or improved staffing
patterns.

I.  Emergency and Disaster Preparations
The Contractor shall work with the department to prepare a comprehensive disaster and
emergency response plan both City and Contractor personnel responsibilities. This plan
will be in draft form within 120 days of commencement of contracted services.

J. Responsibilities of Contractor
Contractor agrees that the services to be performied by it herein, including the locations and
areas for which services are to be required, the hours that such services are to be
maintained and the number of trained, equipped and qualified Security Guards to be
furnished by the Contractor hereunder shall be subject to the approval of the DLO.

Contractor as Employer

All Security Guards will be employees of the Contractor. The Contractor shall be
responsible for the hiring, training, equipping, supervising, directing and discharging of the
Security Guards. The Contractor shall be responsible for the payment of all Federal, State,
and local taxes holiday and overtime wages. Wages and benefits shall be adequate to
provide a stable, well-trained and professional security workforce and adhere to all local
regulations, including the Minimum Compensation Ordinance and the Health Care
Accountability Ordinance.

Contractor shall require all guards reporting for Departmental duty to have current guard
cards as issued by the State Department of Consumer Affairs (see Business and
Professions code section 7583.11) in their possession. Contractor shall provide to the
Department a photocopy of current guard cards for all guards assigned to HSA facilities.
Photocopies of valid guard cards for new employees shall be provided prior to their start
date at HSA sites. Photocopies of guard card renewals or proof of payment for the
renewals shall be provided to the Department upon receipt by Contractor. If the
Contractor has obtained any criminal history data as part of a background check for any of
the security guards assigned to HSA, copies shall be provided to HSA.
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Removal and Replacement at Department’s Discretion

The DLO may verbally request and confirm in writing that Contractor remove any Security
Guard from its premises at any time, for any reason whatsoever, and Contractor shall
provide immediate replacement.

Contractor’s hiring practices for this contract should conform to SF Administrative Code
12T.4(a)(5) and 12T.8(j). Because security guards oversee HSA sites that serve vulnerable
populations such as children in foster care, developmentally disabled adults, the elderly,
etc.; Contractor should consult with the Department before hiring anyone with convictions
for serious crimes against person or property.

K. Security Guard Roles and Responsibilities
e Provide assistance and information; maintain order; deter intrusion, disputes, theft and
vandalism; respond to emergencies; and intervene in hostile confrontations.
» Proactively prevent incidents/offenses before they may occur
e Observe and report incidents/offenses during and after they have occurred

L. Uniform and Equipment Requirements
Security Guards are to be uniformed, unarmed and equipped as required herein.
Contractor shall, at no additional cost to City, supply all necessary uniforms and
equipment including but not limited to the following:

e All personnel assigned to this contract, including the supervisors, shall be uniformed
and are required to wear a badge and nametag at all times. The Human Services
Agency reserves the right to require the wearing of one of two different styles of
uniforms from Contractor's standard uniform inventory.

e Uniform shall consist of one dress uniform and one utility uniform (no jumpsuits).
Prior to commencement of services under this Agreement, the Human Services
Agency must approve all uniforms. Any changes in the uniform style or color will
be at no cost to the City.

e The Contractor is responsible for assuring that guards’ uniforms are clean and
maintained in a serviceable manner.

e Contractor shall provide to the guards on HSA sites:

o Two-way security radios or cell phones with earphones to each guard
(including one with a battery charger for the DL.O)

o Automobiles or other motor vehicles as required

o All other equipment necessary to the successful execution of the services
required under this Agreement. -

In addition, verifiable time records shall be kept electronically and manually for
each employee assigned to provide service under this Agreement. All such
records will be made available for audit and re-audit for the entire term of the
contract and for three years after the period of the contract.
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M. The following are general procedures that shall be delineated specifically in the Mission
Partnership Statement/Post Orders for each site covered under this contract.

1. Entrance Control: Contractor shall operate and enforce a system of personnel
identification and a package inspection and movement procedure (path of travel). This
shall include screening people entering specified HSA facilities for weapons by use of
HSA-provided metal detectors or wands. Contractor shall monitor video surveillance
equipment as detailed in post orders for each site.

2. Patrol: Contractor shall make security, fire and safety patrols as defined in the Mission
Statement/Post Orders. Contractor shall assure a mixture of guards of each gender to
adequately patrol and search restrooms as needed.

3. Rules and Regulations: Contractor shall comply with all Department rules and
regulations and policies for the operation of each site. These rules, regulations and policies
will be detailed in the posting orders for each site.

4. Lost and Found: Contractor shall manage procedures for lost and found articles as a
part of entrance control procedures for each applicable site.

5. Unauthorized Access: Contractor shall discover and report persons attempting to gain
unauthorized access to the property.

6. Reports and Records: Contractor shall prepare and submit required reports on
accidents, fires, bomb threats, unusual incidents, unlawful acts and facility related
concerns. Such reports shall be kept and transmitted electronically and must be legible.

7. Emergencies: Contractor shall respond to emergency situations as required by
established procedures Contractor shall assist in the evacuation of buildings under
direction of Department of Human Services Management

8. Safety: Conitractor shall observe and report safety hazards as required by established
procedures in the daily incident reports.

9. 24 Hour Emergency Response to Include Disaster Response

Contractor shall provide twenty-four (24) hour emergency response services and establish -
a chain of command to ensure adequate emergency response in accordance with the
protocols mutually established with the Department and documented in the Mission
Partnership Statement/Posting Orders. When facility alarms are activated in any of the
Department buildings, the response protocol is for the alarm company to notify Security
Contractor first, security shall immediately notify the DLO or designee if it is determined
that it is not a false alarm. The Contractor shall have procedures in place for response,
investigation and if necessary, notification of the San Francisco Police Department.

10. Serving HSA communities
Contractor shall provide culturally competent staff where possible and shall have
procedures to communicate with non- or limited-English speaking clients (particularly
Allied Universal —
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Spanish, Vietnamese, and Chinese and Russian-speaking clients). Bi-lingual HSA staff is
available at most building locations during hours of duty for assistance to the Contractor's
staff with communications to non- or limited-English speaking clients.

11. Authorization of Overtime

All prescheduled use of overtime shall be approved in writing in advance of the overtime to
be worked by the DLO. When directed by the DLO to provide additional security or
redeploy security staff services with less than 24 hour notice to the contractor, the
contractor may charge the approved overtime rate listed in Appendix B of this Agreement.
After the first 24 hour period, the Contractor shall use its best efforts to provide the
additional services at the straight time rate thus minimizing the overtime expense to HSA.
Overtime may be required in special circumstances as needed and authorized verbally or
through other media (text-email-verbal) from the DLO. Documentation of this overtime
shall be in the incident report submitted the next day following such an event requiring

“overtime or special services.

12. Timesheets

Contractor will enforce proper segregation of duties in the approval of timesheets.

Contractor must ensure the timekeeping process contains adequate checks and balances. Use
of electronic time keeping systems shall be implemented within 90 days of the contract start -
dates as proposed in RFP #86602. All time records will be subject to auditing processes by
the City. : '

N. Training
Contractor shall, at no cost to the City, adequately train all employees assigned to provide
service under this Agreement. Training shall include but may not be limited to the

following:

State law requires that guards receive an additional 32 hours of training within the first 6
months of employment and at least 8 hours of training every 12 months. Guards must be in
compliance with mandatory state training requirements [Business and Professions Code Section
7583.6(b)]. The Department of Consumer Affairs Bureau of Security and Investigative
Services (BSIS) Security Guard Guide states:

“A security guard must complete 40 hours of required training and an 8-hour refresher
course every 12 months after completing the 40-hour course. As part of that training, a
security guard must complete an 8-hour Power to Arrest/Weapons of Mass Destruction
Terrorism Awarerness training course prior to submitting an application. In addition, 16
hours of training is required within the first 30 days of receiving a security guard
registration, or within the first 30 days from the date of hire as a security guard. An
additional 16 hours of training is also required within the first six months after receiving a
security guard registration, or within the first six months of employment as a security
guard.”
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At a minimum, security guards shall comply with the requirements for security guards
specified in § 643. Skills Training Course for Security Guards California Code of
Regulations (See Appendix E).

o  Only properly trained Guards shall be authorized to work at HSA sites.
o A trained Guard meets the following state mandated training requirements:
1. The guard received the necessary skills training in compliance with the standards
prescribed by section 7583.6(b) of the Business and Professions Code.
2. Documentation that the guard has completed the necessary courses by being issued
a Certificate of Completion as outlined in California Code of Regulations Section
643(b).
3. The responsibility for providing fully trained Guards rests with the contractor.
o All costs associated with training to meet State requirements are the responsibility of
the contractor. '
o Initial and annual guard training shall not take place when guards are providing
contracted services to the HSA.
Training records shall be made available to the DLO upon request.
o The DLO may observe training being conducted.

The core training blocks provided by the Contractor may be waived for qualified employees
if the Contractor can provide sufficient documentation that employees have comparable
experience in lieu of training (e.g. former peace officers). This determination shall be made
at the discretion of the Department.

The Contractor shall require each Security Officer to satisfactorily complete a series of
examinations covering all training subjects. Time spent in satisfying these training
requirements shall not be billed under this contract.

. Electronic Time Accounting System

Contractor will maintain an electronic time accounting system that can be reconciled to a
specific Security Officer’s time accounting by site and day of coverage provided.

V. Contracf Oversight

A. The Allied Universal Security Director of Security is the program administrator and
responsible for daily operations and the overall performance of the contract.

B. The HSA Director of Program Integrity/Investigation or his/her designees are
responsible for overseeing the program and evaluating contract design and performance.

C. The Department will designate a Department Liaison Officer (DLO), on call 24 hours
per day, seven (7) days per week, who shall have authority, in addition to Contractor’s
supervisory staff, over all of the Contractor's employees assigned to work on this
contract, as needed.

Allied Universal —

HSA Security Services 18-21 7 of 10 Appendix A

2343



The Contractor shall assign a member of their management staff as Contractor Liaison
Officer (CLO) to the Department of Human Services at no additional cost to the City.
The CLO or designee will be on call 24 hours per day, seven (7) days per week and
shall have the authority to hire, fire, replace, or reassign Contractor's employees, upon
discussion with Department Liaison Officer, and without prior approval of higher
authority. The Contract Liaison Officer must first be approved by the Human Services
Agency prior to assignment. |

Department and Contractor staff will meet on a regular basis (at least monthly) to plan
training sessions and review the progress and performance of the program.

VII. Reporting Requirements
A. Copies of all reports listed below must be submitted separately to each of the following via

e-mail and/or regular mail:

1.

Senior Contracts Manager
Elizabeth Léone (Elizabeth.Leone@sfgov.org)

Director of Program Integrity/Investigations
Vladimir Rudakov (Vladimir.Rudakov@sfgov.org)

HSA Department Liaison Officer (DLO)
Joseph Villatoro (Joseph.Villatoro@sfgov.org)

. The mailing address is:

City and County of San Francisco
Human Services Agency

P.O. Box 7988

San Francisco, CA 94120-7988

B. Incident Reports

1. Written incident reports are required in each instance that:
e Guard makes any physical contact with a member or members of the public, City
staff or other guards.
o . Guard makes a citizen’s arrest.
¢ Guard is required to intervene between any two or more persons including other
guards.
e Guard witnesses or is told about any crime or suspected crime. -
e Guard witnesses or is told about any incident in which there is a potential injury
whether or not medical attention is immediately required
e Guard witnesses or is told about loss or damage to public or private property.
* Guard discovers after hours any unlocked doors or any activated alarms, false or
otherwise.
Allied Universal —
HSA Security Services 18-21 8 of 10 Appendix A
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2.

¢ Guard discovers any evidence of an area being used and/or occupied by vagrants or
loiterers.

e Guard witnesses or is told about any other incident or unusual circumstance occurs
that should be brought to Department’s attention

o Guard is requested by HSA Support Services Director or HSA Investigations
Director to make any report.

e Guard observes any safety or hazardous condition at any HSA site.

Copies of all written incident reports are to be submitted by 9:00 A.M. of the next
ordinary working day to HSA Department Liaison Officer electronically as proposed in
response to RFP #86602 or as mutually agreed to by the DLO at address above.

Contractor will immediately notify the Department Liaison Officer verbally or text
whenever a serious incident occurs including those involving injury to HSA employees
and/or clients, and/or significant property damage.

C. Quarterly Training Reports

1.

At the commencement of the contract and quarterly thereafter, or when a significant
change in personnel occurs, Contractor shall ensure that security guards are receiving
training required.

The Contractor must provide the Director of Program Integrity/Investigations with a
copy of their lesson plan, dates, times, and location of each block of instruction.
Resume for each instructor of the above must be submitted at least seven days prior to
the commencement of training. ‘

D. Annual Report
Two copies of annual report shall be submitted separately by Contractor to HSA staff
referenced above before December 31 of each year of contract term. The annual report is to
include:

1.

Evaluation of the effectiveness of Contractor’s serv1ces to date in meeting goals and
objectives, as outlined in contract.

Summary of methods for security improvements originally planned and actually
implemented by means of equipment, staffing or other creative mechanisms.

Summary of unusual incidents reported and trend analysis in past 12 calendar months.

Recommendations for additional new security improvements, including a cost analysis
for potential departmental implementation. The Contractor shall provide an annual
evaluation and security site survey of each HSA location referenced in this contract.
The Contractor shall make recommendations to enhance the overall building security at
each location.

Results of annual customer (HSA staff and clients) survey and representative sampling
of responses.

Allied Universal —
HSA Security Services 18-21 90f 10 Appendix A
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6. Issues of concern that should be brought to Department’s attention and other
recommendations.

E. Other Reports as required and mutually agreed to.

Allied Universal —
HSA Security Services 18-21 10 of 10 Appendix A
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Appendix B: Cost Schedule
HSA Security Services
July 1, 2018 — June 30,2021

Budget Summary 7/1/2018 - 6/30/2021

Year 1 (7/2018 — 6/2019) $4,234,720
Year 2 (7/2019 — 6/2020) $4,234,720
Year 3 (7/2020 — 6/2021) $4,234,720
Contract Total: $12,704,160
10% Contingency $1,270,416
Contract Not to Exceed: $13,974,576

YEAR 1

Term: July 1, 2018 — June 30, 2019

Straight Time Hours: 130,000 .

Straight Time Billing Rate: $31.84

Straight Time Subtotal: $4,139,200

Overtime/Holiday Billing Hours: 2,000

Overtime/Holiday Billing Rate:  $47.76

Overtime/Holiday Subtotal: $95,520

Total Security Costs: $4,234,720

YEAR 2

Term: July 1, 2019 — June 30, 2020

Straight Time Hours: 130,000

Straight Time Billing Rate: $31.84

Straight Time Subtotal: $4,139,200

Overtime/Holiday Billing Hours: 2,000

Overtime/Holiday Billing Rate: ~ $47.76

Overtime/Holiday Subtotal: $95,520

Total Security Costs: $4,234,720

YEAR 3

Term: July 1, 2020 — June 30, 2021

Straight Time Hours: 130,000

Straight Time Billing Rate: $31.84

Straight Time Subtotal: $4,139,200

Overtime/Holiday Billing Hours: 2,000

Allied Universal — 1

HSA Security Services 18-21 Appendix B
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Overtime/Holiday Billing Rate:  $47.76
Overtime/Holiday Subtotal: $95,520

Total Security Costs: $4,234,720

*Baseline Estimated hours derived from RFP specification of 130,000 straight-time hours
and 2,000 overtime hours. Human Services Agency will pay Allied Universal for regular
shifts that fall on holidays.

BILLING RATE BREAKDOWN
Note: Bill rate breakdown based on average pay rate of $18.39

Security Officer Pay Rate: $ 18.39

PAYROLL TAXES:

FICA/Medicare $1.41
Unemployment - Federal

(FUTA) $0.03
Unemployment - State (SUTA)  $0.25
Workers Compensation $0.39
SF City Tax $0.48
BENEFITS:

Health Care Insurance $3.15
Life Insurance $0.10
Vacation: $0.71
Sick Leave $0.64
401(k) Ret Plan $0.15
Tuition As Assistance $0.04
Uniforms: $0.24
Training: $0.42
OTHER:

*Selection/Screening $0.79
Management & Supervision $0.85
General Liability Insurance $0.65
OVERHEAD:

Branch Overhead $1.27
General & Administrative $0.64
Corporate/Regional Services $0.32
Nextel Radio/Phones $0.35
Profit $0.57
Straight Time Bill Rate $31.84
Allied Universal — 2
HSA Security Services 18-21 Appendix B
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Appendix C — Method of Payment

I. In accordance with Section 5 of the Contract Agreement, payments shall be made for the hourly
rate incurred and reported for each month. Under no circumstances shall payment exceed the
amount set forth in Section 5 Compensation of the Agreement.

1. Contractor will submit all bills, invoices and related documentation in the format specified by
SFHSA within 15 days after the month of service to SFHSA’s web-based Contracts
Administration, Reporting, and Billing Online (CARBON) System at: https://contracts.sthsa.org

Contractor may submit bills, invoices and related documentation in the format specified by
SFHSA via paper or email only upon special permission by their assigned Contract Manager.

III. Contractor must sign up to receive payments electronically via Automated Clearing House
(ACH). Remittance information will be provided through Paymode-X. Additional information
and sign up is available at: http://www.sfgov.org/ach

IV. The Executive Director or CFO must submit a letter of authorization designating specific users
who will have access to CARBON to electronically submit and sign for invoices, budget revision
requests, program reports, and view other information that is in CARBON.

A Submittal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice.

B. Authorized personnel with CARBON login credentials shall not share or internally
reassign logins. :

C. Contractor shall notify SFHSA Contract Manager immediately regarding any need for the

restriction or termination of a previously authorized CARBON login.

V. Invoices shall include actual expenditures incurred during the period of service, unless otherwise

specified.

A. The contractor will submit a monthly invoice detailing hours of service and amount
charged. The contractor will maintain a record describing hours and activities provided.

B. All charges incurred under this agreement shall be due and payable only after services
have been rendered, and in no case in advance of such services.

C. Invoices from subcontractors (if any) for the period of service must be submitted

regardless of dollar amount. If requested by SFHSA, supporting documentation must be
uploaded into CARBON and submitted along with the invoice.

D. Contractor shall supply additional specific supporting documentation when requested by
SFHSA. Supporting documentation must be uploaded into CARBON and submitted
along with the invoice.

VI. Following SFHSA verification of submitted documentation and that claimed services are
authorized and delivered satisfactorily, SFHSA will authorize payment within 10 business days
after receipt of the invoice and all billing information set forth above submitted via CARBON.

VII. Timely Submission of Reports — If reports/documents are required, Contractor shall submit these
reports prior to submitting invoices. Failure to submit required reports/documents in CARBON
by specified deadlines may result in withholding of contract payments.

Appendix C (11-12) Page 1 of 1
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~ Appendix D: Locations for Security Services
HSA Security Services 18-21
Locations subject to change during contract period

Current List of Properties:
170 Otis Street — 1 Supervisor, 8 officers
160 South Van Ness Ave — 1 officer
617 Mission Street (DCS) — 2 officers
1235 Mission Street — 2 Supervisors, 17 officers
1650 Mission Street — 1 officer
3120 Mission Street — 1 Supervisor, 6 officers
3127 Mission Street — 1 officer
1440 Harrison — 1 Supervisor, 5 officers
. 1800 Oakdale — 2 officers
10. 3801 3rd Street - 1 officer
11. 1315 Evans Ave (APD) — 1 officer
12. 1099 Sunnydale (DPH) — 2 officers
_ 13. 100 Whitney Young Circle — 1 officer
14. 2 Gough Street — 2 officers
15. 705 Natoma/165 8" Street 1 officer
16. 2681 28™ Avenue — 2 officers

PRPNAL AW

Parking Lots:
1. Brady/Colton/Colusa Lots
a. Roving patrol, tied to 2 Gough Services

Allied Universal
HSA Security Services 18-21 Appendix D — Site Locations
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BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
Title 16, Division 7 of the California Code of Regulations

ARTICLE 9. SKILLS TRAINING COURSE FOR SECURITY GUARDS
§643. SKILLS TRAINING COURSE FOR SECURITY GUARDS

(2) The course of skills training for registered security guards shall follow the standards
prescribed by section 7583.6(b) of the Business and Professions Code. The attached
Appendix sets forth the subjects that shall be taught and the maximum number of hours
that shall be allowed towards meeting required training.

(b) For each course, or series of courses, the institution or company providing the
training shall issue a Certificate of Completion to the individual completing the course.

The certificate shall identify the course(s) taken, the number of hours of training
provided, identification of the issuing entity, name of the individual and instructor and a
date, and state that the course(s) comply with the Department of Consumer Affairs’ Skills
Training Course for Security Guards. The certificate shall be serially numbered for
tracking. ‘

Note: Authority cited: Section 7581, Business and Professions Code. Reference:
Sections 7583.6 and 7583.7, Business and Professions Code.

I. POWER TO ARREST COURSE OUTLINE

The Power to Arrest Course consists of four (4) hours of training in both of the
following two (2) subjects:

A. Powers to Arrest 4 hours

Objective: To familiarize and Instruct the individual on the training topics

delineated at Business and Professions Code section 7583.7, including, without limitation,
legal aspects, techniques, liability, and company requirements relating to the arrest of an
individual. The training will utilize the Department of Consumer Affairs® Power to Arrest
Training Manual and may include lecture, discussion, exercises and

‘role-playing.

1. Overview of Power to Arrest Manual and subject matter.
2. Definition of arrest and discussion on the implications to the subject, the guard and the
company.

3. Lecture/discussion on escalation and de-escalation techniques in the use of force.

4. Lecture/discussion in the use of restraint techniques and their implications.

5. Discussion of trespass laws and implications of enforcement.

6. Completion of the Power to Arrest Training Manual Test with 100% score in
~accordance with the Manual’s Administering Instructions.
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B. Weapons of Mass Destruction (WMD) & Terrorism Awareness 4 hours

Objective: To familiarize and instruct the individual on the subject matter and
observation skills required to identify and report precursor activities to a terrorist
event, react appropriately, report the occurrence of a terrorist event, and remain
safe while helping control the scene after a terrorist event. The training will
utilize the Department of Consumer Affairs’ Weapons of Mass Destruction &
Terrorism Awareness for Security Professionals course consisting of a Digital
Video Disk (DVD), Student Workbook and Facilitator Manual.

1. Introduction and overview of the training.

2. The Role of a Security Officer.

3. The Nature of Terrorism.

4. Weapons of Mass Destruction,

5. Coordinating and Sharing of Critical Information.

1L MAN.DATORY COURSES OUTLINE OF COURSES

Objective: To familiarize and instruct the individual in basic skills and provide a

common body of knowledge in the performance of security guard work. All courses

shall include information and subject matter pertaining to the outline provided.

Additionally, all courses shall include written material, lecture or exercises to assure that

the individual comprehends the subject matter presented. Every newly licensed or
employed security guard shall complete two of the mandatory courses within thirty (30) days
from the day the guard’s registration card is issued (8 hours) or the day the guard begins
employment. The remaining two mandatory courses each consisting of four (4) hours of
instruction, shall be completed within the first six (6) months from the day the guard
registration card is issued or the day the guard begins employment as a security guard.
Pursuant to Business and Professions Code Section 7583.6 (b) the following outline includes
subjects that shall be taught and the maximum number of hours that will be allowed for
completion of the Mandatory Courses.

A. Public Relations (Community & Customer) 4 hours

1. Recognizing Gender & Racial Harassment & Discrimination
2. Respect:

+ Stereotyping

« Attitude
3. Verbal Skills / Crisis Intervention
4, Introduction to Diversity
5. Substance Abuse & Mental Ilness
6. Ethics & Professionalism

+ Appearance

* Command Presence

* Proper Conduct
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B. Observation & Documentation 4 hours

1. Report Writing

2. English as a Second Language

3. Observation and Patrol Techniques

4. Asking Appropriate Questions

5. Observing Suspects / Suspicious Activity.

C. Communication and its Significance 4 hours

1. Internal
* Protocols Pursuant to Contract (Who to Contact & When)
“« Radio / Monitors
» Other Technology

2. External
« Emergency / First Responders
» Medical Personnel
« Police / Sheriff / Other Enforcement
« City Services / Government Services

D. Liability / Legal Aspects 4 hours

1. Personal / Contractor / Employer
2. Criminal, Civil, Administrative
3. BSIS Code & Regulations

4. Role of a Security Guard

III. ELECTIVE COURSE OUTLINES

Objective: To familiarize and instruct the individual in basic employer requirements
relating to the performance of guard duties. Additionally, to provide the employer and
the individual with the opportunity to select additional course work to improve the skills
and knowledge of the individual. The listed courses should include a mixture of written
materials, lecture and exercises. The hours listed are the maximum number of hours that
will be accepted as part of the 16 hours of elective training mandated by the Business and
Professions Code section 7583.6. Every newly licensed security guard shall complete a
minimum of eight (8) hours of elective courses within thirty (30) days from the day the
security guard’s registration card is issued or the day the guard begins employment. An
additional eight (8) hours of elective courses shall be completed within the first six (6)
months from the day the security guard’s registration card is issued or the day the guard
begins employment. Pursuant to Business and Professions Code Section 7583.6 (b), the
following outline includes subjects that shall be taught and the maximum number of hours
that will be allowed for completion of the elective courses.
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A. Post Orders & Assignments 4 Hrs. Maximum

1. Site Specific Training
2. Equipment
* Monitoring
» Communication
+ Alarms
* Elevators, Etc.
3. Emergency Response Issues
4. Liability Implications
5. Lost / Found Articles

B. Employer Policies / Orientation 4 Hrs. Maximum

1. Employer Reports / Paperwork

2. Reporting Processes / Procedures

3. Tax Forms, Health Forms, Etc.

4, Uniforms

5. Work Schedules

6. Other Internal Policies, Processes or Procedures
7. Employer Use of Force Policy

C. Evacuation Procedures 2 Hrs. Maximum

1. Emergency Procedures Related to Life / Safety and Acts of Nature
2. Working Knowledge of Evacuation Routes
» Stairs '
» Elevators
* Doors
3. Power Outage
4. Specific Points of Contact

D. Officer Safety 4 Hrs. Maximum

1. Threat Assessment

2. Subject Contact

3. Safety Awareness

4. Blood Bormne Pathogens

5. Environmental /Hazardous Materials

E. Arrests, Search & Seizure 4 Hrs. Maximum
(more advanced than PTA course)

1. PC 836, 837 & the Differences

2. US Constitution & Amendments Impacting Guard Responsibilities
3. Loss Prevention :

4. Merchant Law

5. Use of Force
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F. Access Control 2 Hrs. Maximum

1. Identification Procedures
2. Electronic Use/CCTV
3. Non-electronic procedures

G. Trespass 4 Hrs. Maximum

1. Open Land

2. Private Property

3. Private Building

- 4. Public Property

5. Places of Public Accommodation/Public Access

H. Laws, Codes, Regulations and Ordinances 2 Hrs. Maximum
1. Specific to Post Assignment
I. First Aid / CPR 4 Hrs. Maximum

1. American Red Cross Courses
2. American Heart Association Courses
3. Automatic Defibrillator Devices (AED’s)

J. Handling Difficult People 4 Hrs. Maximum

1. Communications

2. Conflict Management

3. Speaking Constructively
4. Valuing Diversity

5. Negotiating

6. Verbal Diffusion

K. Work Place Violence 4 Hrs. Maximum

1. Detecting Unusual Behavior / Warning Signs
» Worker to Worker
+ Client to Customer
» Supervisor to Subordinate

2. Anger Management

3. Valuing Diversity

4. Personal Security

5. Reporting
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L. Chemical Agents 4 Hrs. Maximum
1. Tear Gas Use and Effects

2. Pepper Spray Use and Effects

3. Air Borne Chemical Agents

4. Water Borne Chemical Agents

M. Preserving the Incident Scene 4 Hrs. Maximum

1. Identifying Evidence :

2. Care and Handling of Evidence

3. Securing the Immediate Area

4. Legal Issues to Evidence Tampering and/or Removal
5. Witness/Participant Identification

N. Crowd Control 4 Hrs. Maximum

1. Controlling Boisterous Celebrations

2. Handling Disputes

3. Confronting Conflicts Constructively

4, Planning for Civil Disobedience / Disturbances
5. Labor Actions, Disputes, Workplace Stoppages
O. Driver Safety 4 Hrs. Maximum

1. Cars

2. Bicycles

3. Golf Carts

P. Supervision 4 Hrs. Maximum

1. Roles and Responsibilities
2. Legal Liability

Q. Courtroom Demeanor 4 Hrs. Maximum

R. Parking / Traffic Control 2 Hrs. Maximum

S. Radio Procedures 2 Hrs. Maximum
.T. BSIS’s Certified Conrse in Firearms Training 8 Hrs Maximum

U. BSIS’s Certified Course in Baton Training 4 Hrs. Maximum

V. School Security Guard Training 8 Hrs. Maximum
(In compliance with Bureau developed Training Syllabus)
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W. Introduction to Executive Protection 4 Hrs. Maximum
X. Annual Firearms Requalification 4 Hrs. Maximum
Y. Fire Safety Course 4 Hrs. Maximum

Z. Course in the Use of a Stun Gun or Air Taser 4 Hrs. Maximum

IV. Continuing Education

Objective: To provide additional or remedial instruction in private security subject
matter. The continuing education requirement, of an additional 8 hours annually pursuant
to Business and Professions Code Section 7583.6(f) (1), commenced on January 5, 2005.

The annual training may be provided by an independent training entity or may be provided by
the employer. Employer provided training should be supported by evaluation of the licensed
guards’ skills. The annual training may repeat previous course(s), or may provide additional
course(s) on topics applicable to private security work.

The Mandatory and Elective courses with 4 hour maximum time limitations for the initial
Skills Training Course For Security Guards may be expanded in depth to 8 hour courses,
with the exception of the WMD and Terrorism Awareness, to meet the annual training
hours.

Additionally, training in use of specific types of batons or a four (4) hour refresher
course every other year may also be utilized to meet the continuing education
requirements.

For each course completed, the training entity or company providing the training shall issue
a Certificate of Completion to the individual completing the course in compliance with the
appearance requirements stated in Title 16, California Code of Regulations, section 643 (b).
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City and County of San Francisco
Request for Proposal 86602

Unarmed Security Guard Services
For the Human Services Agency

Office of Contract Administration
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4689

Date issued: Friday, December 15, 2017

Pre-proposal conference: Thursday, January 4, 2018, 2 p.m.
170 Otis Street, Born Auditoriam

Proposal due: Tuesday, January 30, 2018, 3 p.m.
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Request for Proposal 86602

Unarmed Security Guard Services for the Human Services Agency (HSA)
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RFP 86602 - Unarmed Security Guard Services for HSA

I. Introduction and Schedule

A. General

The Office of Contract Administration (OCA) of the City and County of San Francisco with
the San Francisco Human Services Agency (HSA) is requesting proposals from qualified
organizations who have the ability to provide management oversight, standard and out-of-
hours staffing, and equipment for unarmed security guard services as defined in this RFP.

The unarmed security guard services required for this contract include, but are not limited
to, general safety, property protection, surveillance, and minimization of exposure to
liability of HSA service sites and properties.

The RFP establishes minimum mandatory requirements and qualifications that proposers
must meet in order to be eligible for consideration of award. Information to be included in a
proposal is also specified in the RFP.

Any contract made as a result of this RFP shall have an original term of three (3) years and
will become effective on the date that the contract is certified and funds are encumbered by
the Controller. In addition, the City shall have one (1) option to extend the term for a period
of two (2) years, for a total of five (5) years, subject to annual availability of funds, annual
satisfactory contractor performance, and need. The City has sole, absolute discretion to
exercise this option, and reserves the right to enter into contracts of a shorter duration.

Payment for all services provided in accordance with provisions under any resulting contract
shall be contingent upon the availability of funds. The City shall not be required to provide

any definite units of services nor does the City guarantee any minimum amount of funding
for these services. '

B. Schedule

The anticipated schedule for this procurement is:

Proposal Phase Date
RFP is issued and posted by the City Friday, December 15, 2017
Pre-proposal Conference | Thursday, January 4, 2018 at 10 a.m.

170 Otis Street, Born Auditorium, SF

Site Visit Friday, January 12, 2018 at 10 a.m.
1235 Mission Street , SF

Deadline for submission of written questions ~ Tuesday, January 16, 2018 at 5 p.m.

Proposals due : Tuesday, January 30, 2018 at 3 p.m.

Dates and times subject to change

P-590 (4-17) 1of21 December 2017
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RFP 86602 - Unarmed Security Guard Services for HSA

C. Contractors Unable to do Business with the City

1. Generally

Contractors that do not comply with laws set forth in San Francisco’s Municipal Codes
may be unable to enter into a contract with the City. Some of the laws are included in this
RFP, or in the sample terms and conditions attached.

2. Companies Headquartered in Certain States

This Contract is subject to the requirements of Administrative Code Chapter 12X, which
prohibits the City from entering into contracts with companies headquartered in states
with laws that perpetuate discrimination against LGBT populations or where any or all of
the work on the contract will be performed in any of those states. Proposers are hereby
advised that Proposers which have their United States headquarters in a state on the
Covered State List, as that term is defined in Administrative Code Section 12X.3, or
where any or all of the work on the contract will be performed in a state on the Covered
State List may not enter into contracts with the City. A list of states on the Covered State
List is available at the website of the City Administrator.

P-590 (4-17) 20f21 December 2017
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RY¥P 86602 - Unarmed Security Guard Services for HSA

II. Scope of Work

The objective of the Scope of Work is to outline the requirements and general functional areas
believed to be necessary to successfully perform this contract. The Scope of Work is to be used
as a general guide and is not intended to be a complete list of all requirements or qualifications.
-Contractors should use the description when designing their proposals, but contractors may
suggest modifications and/or additions that will, in their estimation, make the project more
feasible or effective. For Submission Requirements and Evaluation and Selection Criteria,
please refer to Sections III and IV, respectively:

A. The City and County of San Francisco with the San Francisco Human Services Agency
(has) is seeking a qualified organization(s) to provide unarmed security guard services for
social service staff and vulnerable clientele. The proposal should include an hourly rate
based on these requirements:

Aggregate
# of Guard Hours Per
Agency | # of Sites Posts year
HSA 17 66 130,832

The Cify reserves the right to adjust the hourly and site requirements as needed throughout
the term of the contracts.

Please carefully review the required levels and types of service as described in Appendix A,
Scope of Services, and the specified properties as listed in Appendix B. Sites to be certain

that your firm is able to provide the service levels and types of services required for this

contract.

B. The organization shall be able to provide unarmed security services that include, but are not

limited to, the following:

e Management — On- and off-site management as required to plan, schedule, supervise,
and evaluate personnel deployments, and to serve as liaison to the City;

o Staffing Levels — Maintain staffing levels needed to provide regularly scheduled, as-
needed, and emergency response security services as requested;

¢ Training — Training plans, programs, and records, for all employees, and as required;

¢ Reports and Meetings — Written reports and meeting attendance as required;

¢ Drug and Alcohol Testing Program and Policy;

e Uniform and Equipment — Supply and maintain all uniform items and equipment for
staff;

*  Post Orders;

* TFacility Station/Patrol Plans; and

e Technical support and assistance as required.

Please refer to Appendix A, Scope of Services, for a more detailed description of the services
requested.

P-590 (4-17) - 3of2l December 2017
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REP 86602 - Unarmed Security Guard Services for HSA
TIT. Submission Requirements
A. Time and Place for Submission of Proposals

Proposals must be received by 3 p.m. Pacific Time (PT) on Tuesday, January 30, 2018.
Proposals must be submitted electronically via the City’s PeopleSoft system located at the web
at: https:/sfsupplierportal.sfgov.org/psp/supplier/SUPPLIER/ERP/h/?tab=DEFAULT.

B. Format

For word processing documents, the Office of Contract Administration prefers that text be
unjustified (i.e., with a ragged-right margin), use of a 12 point serif font (e.g., Times Roman,
and not Arial), and page margins of at least 1” on all sides (excluding headers and footers).

Please include a Table of Contents. -

Proposers shall address any questions regarding the RFP to the Office of Contract
Administration’s liaison named below. Proposers shall not contact any other executives,
managers, or employees of the Office of Contract Administration and/or HSA without
permission of the Office of Contract Administration liaison.

Hermilo Rodis, Senior Purchaser

City and County of San Francisco

Office of Contract Administration

e-mail: Hermilo.rodis@sfogov.org

Fax: (415) 557-5679

Reference: REP86602 - Unarmed Security Guard Services for HSA

Late submissions will not be considered. Each original proposal received will be screened to
ensure that all content required by this RFP are included. Partial or complete omission of any
required content may disqualify proposals from further consideration. Required content is
described in the following Section ITI.C., Content. ’

C. Content

Organizations interested in responding to this RFP must submit the following information, in
the order specified below. This is necessary so that all proposals can receive fair and equal
evaluation. Information must be provided at a level of detail that enables effective evaluation
and comparison between proposals by the Selection Committee. Failure to follow formatting,
submission, or content requirements, may negatively impact your proposal’s performance in the
selection process.

1. RFP Cover Page — (use Appendix C)

Submit the cover page signed by a person authorized by your organization to obligate
‘the organization to perform the services and commitments contained in the proposal.
Submission of this form will constitute a representation by the organization that the

organization is willing and able to perform the commitments contained in the proposal.

P-590 (4-17) 4 of 21 December 2017
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RFP 86602 - Unarmed Security Guard Services for HSA

2. Minimum Qualifications — up to 6 pages (excluding Attachments or References)
Proposers must provide a Minimum Qualifications Narrative describing in detail how
the proposing organization meets each of the Minimum Qualifications. Any proposals
failing to demonstrate these minimum qualifications will be considered non-responsive
and will not be eligible for proposal review or contract award.

Submission components include:

a) Statement of Experience

b) References

c) Private Patrol Operator’s License
d) CMD Form

Please refer to Section IV.A., Minimum Qualifications for more details on submission
requirements.

3. Contracts (both public and private) —up to 4 pages (excluding attachments) .
Proposers must list all engagements/contracts relevant to the Scope of this RFP (refer to
Appendix A) which are current or have been completed within the last five (5) years.

The following information must be provided for each engagement/contract:
a) client’s name;

b) client’s address;

c) name, title, and phone number of contact person;

d) years of association with client and dates of service;

e) brief description of service(s) provided;

f) total contract amount;

g) if conducted in association/partnership with another entity, please identify such
entity, explain the extent of the collaboration, and attach MOUs; and

h) disclosure of any failure or refusal to complete the project, or any litigation including
Proposer, subcontractor, partner, or any principal officers thereof in connection with
the engagement/contract.

The Selection Committee may contact identified clients at any time during the
selection process, and the City may contact identified clients at any time. Please refer

to Appendix G.

4. Organizational Capacity —up to 8 pages (excluding resumes and job descriptions)
Description of your organization’s ability to deliver the services requested in this RFP.

Please be certain to address the following:

a) Staffing Plan — Describe project team and staffing patterns needed to provide the
proposed services, including support, supervisory, and management structure. Attach
job descriptions and resumes of key program staff, clearly identifying which staff
position they will occupy and provide written assurance that the key individuals
listed and identified will be performing the work and will not be substituted with
other personnel or reassigned to another project without the City’s prior approval.

b) Organizational Chart — Provide diagram that delineates structural lines of
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responsibility, accountability, and reporting. Highlight where the project team to be
assigned to this contract fits into the organizational structure.

5. Project Approach —up to 10 pages (excluding templates)
Description of your organization’s specific program approach to deliver the services as
proposed in this RFP.

Please be certain to address the following: :
. a) List and explain the specific deliverables to be accomplished through the proposal.

b) Explain how training plan/program provided meets industry compliance standards
and demonstrates knowledge of, understanding of, and ideal strategy in meeting
agency-specific needs.

¢) Detailed plan to facilitate DWPA transition requirements (Please refer to Section
VIL.G for more information.)

d) Description of your organization’s quality assurance procedures and technological
capacity, and how they will ensure high-quality project deliverables (be sure to
address all applicable items listed in Section II, Scope of Work and Appendix A,
Scope of Services).

e) Provide sample reports or documents currently used by your firm, including but not
limited to the following types: Daily Activity Reports, Emergency Reports,
Timekeeping Reports, Timesheets, Sign-in sheets, Invoicing.

6. Page Number Form — (use Appendix E)
Each proposal package should contain a completed Appendix E, Page Number Form,
which helps guide Selection Committee members to specific information in the proposal
that addresses Selection Criteria.

7. Certification of Headquarters in Accordance with Administrative Code

Chapter 12X. _
Proposals should contain the following statement:

“I certify that my company is headquartered at the following address
. I will notify the City if my company's

headquarters moves.”
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IV. Evaluation Process and Selection Criteria
A. Minimum Qualifications

The following outlines the minimum qualifications of organizations who wish to be
considered for a contract award. Any proposal that does not demonstrate that the proposing
organization meets these minimum requirements by the deadline for submittal of proposals
will be considered non-responsive and will not be eligible for Selection Committee review
or award consideration.

‘1. Documented Experience
The proposer must have a minimum of five (5) years of experience in provision and
management of unarmed security guard services, as a licensed Private Patrol Operator
by the State of California, Department of Consumer Affairs, Bureau of Secunty and
Investigative Services.

The proposer must have served at least one (1) customer account continuously and
satisfactorily for a minimum of five (5) years.

The proposer must submit a Statement of Experience (as part of the Minimum ,
Qualifications Narrative) for the primary organization and any proposed sub-contractor
that includes the following:

* name of organization

¢ -ownership type

s year established

¢ office locations*

s number of employees

¢ description of organization’s.core business lines

¢ experience managing homeless encampments, providing security at homeless

shelters, or at social services sites

*If there are too many locations to list within space constraints, a list of local offices is
sufficient.

The proposer must submit two (2) letters of local references (Bay Area) from recent
clients [from within the last five (5) years] to help demonstrate these qualifications.
Letters must address the followmg

e What is the relationship between the reference and the proposer? What services
were provided to the reference?
¢ Why is the proposer qualified to perform the requested services?

2. Local Office Proximity
The proposer and, if applicable, subcontractor must have a local office located within a
thirty (30) mile radius of San Francisco.

3. Compliance with Industry Regulations and Certifications
The proposer must demonstrate the following:

a) A valid State of California, Department of Consumer Affairs, Bureau of Security and
Investigative Services license. The proposer’s license must not be currently under
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probation or suspension, and must continuously be in full force and effect prior to
the contract award and, if awarded, throughout the duration of the contract. Failure
to maintain this requirement shall be grounds for rescission of Notice of Intent to
Award, or termination of the contract.

Please attach copies of Private Patrol Operator’s License

b) All proposals submitted must include the following Contract Monitoring Division
(CMD) Forms contained in the CMD Attachment 3:

1) CMD Non-Discrimination Affidavit,

The City reserves the right to reject any proposal if the documentation submitted by the
proposer fails to satisfy the City or if the proposer is unable to supply the documentation
required within the time period requested. The City also reserves the right to terminate a
contract after certification if any documentation is later found to be misleading or if the
proposer has misrepresented their qualifications and experience.

Any false, incomplete, or otherwise unresponsive statements in connection with a proposal
or any documentation or other information supplied to the City by the proposer may be
cause for rejection by the City of the proposal or disqualification of the proposer, at the
City’s sole discretion. Any judgment as to the significance of any falsity, incompleteness, or
unresponsiveness shall be the prerogative of the City and its judgment is final.

B. Selection Criteria

Proposals will be evaluated by a selection committee comprised of parties with expertise in
the service areas, or related service areas, as identified in this RFP.

1. Overall Evaluation Process
The evaluation process will consist of the following allocation of points:

Evaluation Phase Percentage Allocation
Screening of Minimum Qualifications Pass/Fail
Written Proposal 70

Price 30

TOTAL 100

2. Screening of Minimum Qualifications (Pass/Fail)

Each proposal will be reviewed for initial determination on responsiveness and minimum
qualifications referenced in Section IV.A. Minimum Qualifications of this REP. Proposal will
not be scored during the initial screening. The initial screening is simply a pass or fail
determination as to whether the proposer has me the minimum qualifications. A proposal that
fails to meet the minimum qualifications will not be eligible for consideration in the evaluation
process. The City reserves the right to request clarification from proposers prior to rejecting a
proposal for failure to meet the minimum qualifications. Clarifications are limited to exchanges
between the City and Proposer for the purpose of clarifying certain aspects of the proposal and
will not provide the a proposer the opportunity to revise or modify its proposal. Only proposals
that meet the minimum qualifications can proceed to the next evaluation phase.
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3. Written Proposal Evaluation (70 points)

Proposals that meet the minimum qualifications under the initial screening will move on to
be evaluated by a selection committee comprised of parties with expertise in real estate and
property management, confract management, and/or security services. The City will
evaluate the proposals in accordance with the criteria itemized below. The evaluation of the
proposals shall be within the sole judgment and discretion of the Selection Committee.
Proposers may be required to submit additional information to clarify their proposal at any
time during the evaluation process.

a) Organizational Capacity (35 points)

i.  Proposal demonstrates an appropriate and relevant history of experience and
expertise of the organization necessary to manage and complete the tasks
described in this RFP, based on the quality of the documented experience
provided:

e Statement of Experience/Minimum Qualifications Narrative (10 points)
» List of relevant engagements and/or contracts performed by the organization
over the last five (5) years. (10 points)

ii.  Proposal demonstrates sufficient organizational infrastructure and administrative
capacity to meet deliverables, based on the quality of documentation as follows:
e Organizational chart that clearly delineates structural lines of responsibility
and supporting narrative that highlights a sufficient project team assigned to
this contract (5 points)
s Professional experience and education of key personnel (5 points)

fii.  Proposed staffing plan (e.g. work schedule, workload, staff availability, task
allocation, management of staff) is sufficient (5 points)

b) Project Approach (35 points)

i.  Proposed training program meets industry compliance standards; and
demonstrates knowledge of, understanding of, and ideal strategy in meeting
agency-specific needs. (5 points)

ii. Proposer demonstrates a clear and effective plan to facilitate DWPA. transition
requirements. (5 points)

iii. Proposer demonstrates adequate technological capacity with respect to access
control, communication, and record-keeping. (5 points)

iv. Proposal demonstrates useful and effective quality assurance controls and
procedures, with respect to the following contract deliverables and
responsibilities:

= Guard performance (i.e, recruitment/selection, conduct, evaluation,
complaints, disciplinary action (5 points)

¢ Timekeeping (please provide templates) (5 points)

* Reporting (please provide templates) (5 points)

e Communication (internally among staff and externally with Funding Agency
staff) (5 points)

4. Price Proposal (30 points)

a) Price Proposals will be scored in this category based on the RFP Price Proposal
(Appendix D) but will be evaluated by OCA staff and not the panel. The City intends to
award this contract to the firm that it considers will provide the best overall program
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b)

d)

g)

h)

services. The City reserves the right to accept other than the lowest priced offer and to
reject any proposals that are not responsive to this request. The proposal with the lowest
total cost Appendix D will receive the full number of points. All other proposals will be
awarded a percentage of the points proportionately.

Please use Appendix D. Price Proposal Sheet to provide a price proposal in a separate
electronic folder that includes an hourly price.

Proposal prices are to be firm for the first year of the contract with the exception of an
increase in the Prevailing Rate of Wage for Security Guard Services (see Appendix H.
Additional Contract Requirements, Section 8. Prevailing rate of wages required).

Only the Proposal prices that appear on the City’s Price Proposal Sheet (Appendix D)
will be considered. No other pages with prices will be considered. Please fill out the
document completely, as required.

Proposal price shall be inclusive of all costs chargeable to the City.

Contractor will assume all costs including personnel salaries, transportation, vehicles,

and bicycles, uniforms and equipment, and any other expense for the training of their
employees. No charges to the City are to be made for training. All costs to the City shall
be included in the prices entered on the Price Proposal Sheet (Appendix B). No extra '
hours worked will be paid unless it has been approved in advance by HSA.

Any proposal requiring receipt of contract award in less than 180 days will be
unacceptable.

The proposer shall carefully review all requirements of the RFP (including the sample
contract) prior to the preparation of its price proposal.

The City intends to award this contract to the highest ranked firm. The City reserves the
right to accept other than the lowest priced offer and to reject any proposals that are not
responsive to this request.
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V. Pre-proposal Conference and Contract Award

A. Pre-Proposal Conference

While not mandatory, attendance at the pre-proposal conference is strongly urged for all
prospective proposers. The pre-proposal conference will be held on Thursday, January 4,
2018 at 2 p.m. at the following location:

Human Services Agency
Born Auditoriam, 170 Otis Street
San Francisco, CA 94103

Proposers are urged to read this RFP prior to the conference. The conference will begin on
time and company representatives are urged to arrive on time. Agenda items already.
covered will not be repeated for the benefit of late arrivals. A sign-in sheet will be available
at the meeting. All attendees must sign in to document their attendance and to insure receipt
of any notification of addenda or additional information regarding this RFP.

Representatives from the City’s Office of Contract Administration, Contract Monitoring
Division, Office of Labor Standards & Enforcement, and the Human Services Agency will
be available to answer questions regarding the RFP.

Any requests for information concerning the RFP, whether submitted before or after the
conference, must be in writing, and any substantive replies will be issued as written
addenda. Questions raised at the conference may be answered orally, but any substantive
new information provided in response to questions raised at the conference will be
memorialized in written addenda. All questions or requests for clarification must be
submitted in writing via email before 5 p.m. PT of the due date stated in Section I.B. to
Hermilo Rodis at Hermilo.rodis@sfgov.org. Please reference “RFP 86602 - Unarmed
Security Guard Services for HSA” in the subject field of the message.

Questions submitted after this date will receive no response.

Responses to questions asked at the pre-proposal conference and all addenda issued will be
posted on the Office of Contract Administration’s website at: _
http://mission.sfeov.org/OCABidPublication/ under the category “Equipment, Supplies, and

General Services (OCA).” As well as the Peoplesoft website at:
https://sfsupplierportal.sfeov,org/psp/supplier/SUPPLIER/ERP/h/?tab=DEFAULT under Sourcing

Event # 0000000412.

B.

Site Visit

A Site Visit is scheduled for this RFP on January 12, 2018. Prospective bidders should mest
at 1235 Mission Street at 10 a.m. for a review of selected HSA properties. The site visit may
take up to 2 hours.

Contract Awards

The Office of Contract Administration and the Human Services Agency will select a
proposer with whom they shall commence contract negotiations. The City reserves the right
to inspect a successful proposer’s place of business prior to award or at any time during the
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contract term or any extension hereof, to aid the Purchaser in determining proposer’s
capabilities and qualifications. The selection of any proposal shall not imply acceptance by
the City of all terms of the proposal, which may be subject to further negotiations and
approvals before the City may be legally bound thereby. If a satisfactory contract cannot be
negotiated in a reasonable time, the City, in its sole discretion, may terminate negotiations
with the highest ranked proposer and begin contract negotiations with the next highest
ranked proposer.
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V1. Terms and Conditions for Receipt of Proposals

A. Errors and Omissions in RFP
Proposers are responsible for reviewing all portions of this RFP. Proposers are to promptly
notify the Department, in writing, if the proposer discovers any ambiguity, discrepancy,
omission, or other error in the RFP. Any such notification should be directed to the
Department promptly after discovery, but in no event later than ten calendar days after the
RFP is issued. Modifications and clarifications will be made by addenda as provided below.

B. Inquiries Regarding RFP
Inquiries regarding the RFP and all oral notifications of intent to request written
modification or clarification of the RFP, must be directed to:

Hermilo Rodis, Senior Purchaser

City and County of San Francisco

Office of Contract Administration

City Hall, Room 430

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102

Reference: RFP86602 - Unarmed Security Guard Services for HSA
Email: Hermilo.rodis@sfgov.org

Phone Number: (415) 557-5538

Fax: (415) 557-5679

To ensure fair and equal access to information about this RFP, all inquiries must be
submitted in writing via email no later than 5 p.m. PST on Tuesday, January 16, 2018.
Inquiries made orally (i.e. by phone) will receive no response. Proposers should be aware
that all inquiries during the evaluation process may be subject to disclosure to all proposers.

C. Objections to RFP Terms
Should a proposer object on any ground to any provision or legal requirement set forth in
this RFP, the proposer must, no later than 5 p.m. PT on Friday, January 5, 2018, provide
written notice to the Department setting forth with specificity the grounds for the objection.
The failure of a proposer to object in the manner set forth in this paragraph shall constitute a
-complete and irrevocable waiver of any such objection.

D. Proposal Addenda
The Office of Contract Administration may modify the RFP, prior to the proposal due date,
by issuing Proposal Addenda, which will be posted on the website:
https://sfsupplierportal.sfgov.org/psp/supplier/SUPPLIER/ERP/h/?tab=DEFAULT. The
proposer shall be responsible for ensuring that its proposal reflects any and all Proposal
Addenda issued by the Office of Contract Administration prior to the proposal due date
regardless of when the proposal is submitted. Therefore, the City recommends that the
proposer consult the website frequently, including shortly before the proposal due date, to
determine if the proposer has downloaded all Proposal Addenda.
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If addenda are issued, proposers are responsible for addressing the contents of addenda as
part of the proposal submission, if applicable. The City will assume no responsibility for any
oral instructions or suggestions.

E. Term of Proposal
Submission of a proposal signifies that the proposed services and prices are valid for 120
calendar days from the proposal due date and that the quoted prlCGS are genuine and not the
result of collusion or any other anti-competitive activity.

F. Revision of Proposal
A proposer may revise a proposal on the proposer’s own initiative at any time before the
deadline for submission of proposals. The proposer must submit the revised proposal in the
same manner as the original. A revised proposal must be received on or before the proposal
due date.

In no case will a statement of intent to submit a revised proposal, or commencement of a
revision process, extend the proposal due date for any proposer.

At any time during the proposal evaluation process, the Office of Contract Administration
may require a proposer to provide oral or written clarification of its proposal. The Office of
Contract Administration reserves the right to make an award without further clarifications of
proposals received.

G. Errors and Omissions in Proposal
Failure by the Office of Contract Administration to object to an error, omission, or deviation
in the proposal will in no way modify the RFP or excuse the contractor from full compliance
with the specifications of the RFP or any contract awarded pursuant to the RFP.

H. Financial Responsibility
The City accepts no financial responsibility for any costs incurred by a firm in responding to
this RFP. Submissions of the RFP will become the property of the City and may be used by
the City in any way deemed appropriate.

L. Proposer’s Obligations under the Campaign Reform Ordinance
Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental
Conduct Code, which states:

No person who contracts with the City and County of San Francisco for the rendition of
personal services, for the furnishing of any material, supplies or equipment to the City, or
for selling any land or building to the City, whenever such transaction would require
approval by a City elective officer, or the board on which that City elective officer serves,
shall make any contribution to such an officer, or candidates for such an office, or
committee controlled by such officer or candidate at any time between commencement of
negotiations and the later of either (1) the termination of negotiations for such contract, or
(2) three months have elapsed from the date the contract is approved by the City elective
officer or the board on which that City elective officer serves.
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If a proposer is negotiating for a contract that must be approved by an elected local officer
or the board on which that officer serves, during the negotiation period the proposer is
prohibited from making contributions to:

. the officer’s re-election campaign
. a candidate for that officer’s office
. a committee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in person,
or in writing, when a contractor approaches any city officer or employee about a particular
contract, or a city officer or employee initiates communication with a potential contractor
about a contract. The negotiation period ends when a contract is awarded or not awarded to
the contractor. Examples of initial contacts include: (1) a contractor contacts a city officer
or employee to promote himself or herself as a candidate for a contract; and (2) a city officer
or employee contacts a confractor to propose that the contractor apply for a contract.
Inquiries for information about a particular contract, requests for documents relating to a
Request for Proposal, and requests to be placed on a mailing list do not constitute
negotiations. ‘

Violation of Section 1.126 may result in the following criminal, civil, or administrative

penalties: o

1. Criminal. Any person who knowingly or willfully violates section.1.126 is subject to a
fine of up to $5,000 and a jail term of not more than six months, or both.

2. Civil. Any person who intentionally or negligently violates section 1.126 may be held
liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3. Administrative. Any person who intentionally or negligently violates section 1.126 may
be held liable in an administrative proceeding before the Ethics Commission held
pursuant to the Charter for an amount up to $5,000 for each violation.

For further information, proposers should contact the San Francisco Ethics Commission at

(415) 581-2300.

J. Sunpshine Ordinance
In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids, responses
to RFPs and all other records of communications between the City and persons or firms
seeking contracts shall be open to inspection immediately after a contract has been awarded.
Nothing in this provision requires the disclosure of a private person’s or organization’s net
worth or other proprietary financial data submitted for qualification for a contract or other
benefits until and unless that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made available to the
public upon request.

K. Public Access to Meetings and Records
If a proposer is a non-profit entity that receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as
defined in Chapter 12L of the S.F. Administrative Code, the proposer must comply with
Chapter 12L. The proposer must include in its proposal (1) a statement describing its efforts
to comply with the Chapter 12L provisions regarding public access to proposer’s meetings
and records, and (2) a summary of all complaints concerning the proposer’s compliance
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with Chapter 121 that were filed with the City in the last two years and deemed by the City
to be substantiated. The summary shall also describe the disposition of each complaint. If
no such complaints were filed, the proposer shall include a statement to that effect. Failure
to comply with the reporting requirements of Chapter 12L or material misrepresentation in
proposer’s Chapter 121 submissions shall be grounds for rejection of the proposal and/or
termination of any subsequent Agreement reached on the basis of the proposal.

L. Reservations of Rights by the City

The issuance of this RFP does not constitute an agreement by the City that any contract will

actually be entered into by the City. The City expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or proposal
procedure;

2. Reject any or all proposals;

3. Reissue a Request for Proposals;

4. Prior to submission deadline for proposals, modify all or any portion of the selection
procedures, including deadlines for accepting responses, the specifications or
requirements for any materials, equipment or services to be provided under this RFP, or
the requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specified in this RFP by any other means;

- or
6. Determine that no project will be pursued‘

M. No Waiver
No waiver by the City of any provision of this RFP shall be implied from any failure by the
City to recognize or take action on account of any failure by a proposer to observe any
provision of this RFP.

N. Local Business Enterprise Goals and Outreach

Due to the mix of Federal, State, and Iocal funding, LBE bid discounts will not be used in
this RFP.
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VII. Contract Requirements

A. Standard Contract Provisions
The successful proposer will be required to enter into a contract substantially in the form of -
a Service Contract, attached hereto as Appendix F. Failure to timely execute the contract, -
or to furnish any and all insurance certificates and policy endorsement, surety bonds, or
other materials required in the contract, shall be deemed an abandonment of a contract offer.
The City, in its sole discretion, may select another firm and may proceed against the original
selectee for damages.

Proposers are urged to pay special attention to the requirements of Administrative Code
Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum
Compensation Ordinance; the Health Care Accountability Ordinance; the First Source
Hiring Program; and applicable conflict of interest laws, as set forth in paragraphs B, C, D,
E and F below.

B. Nondiscrimination in Contracts and Benefits
The successful proposer will be required to agree to comply fully with and be bound by the
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally,
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
Jeases with any entity that discriminates in the provision of benefits between employees
with domestic partners and employees with spouses, and/or between the domestic partners
and spouses of employees. The Chapter 12C requires nondiscrimination in contracts in
public accommodation. Additional information on Chapters 12B and 12C is available on
the CMD’s website at http://sfeov.org/omd/12b-equal-benefits-program

C. Minimum Compensation Ordinance (MCO).For information only — City is bound by
MCO ordinance to include in all contracts. (Prevailing Wage Rate applies to this
contract, See Appendix H “Additional Contract Requirements”)

The successful proposer will be required to agree to comply fully with and be bound by the
provisions of the Minimum Compensation Ordinance (MCQ), as set forth in S.F.
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to
provide employees covered by the Ordinance who do work funded under the contract with
hourly gross compensation and paid and unpaid time off that meet certain minimum
requirements.

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year
and that contractors will be required to pay any such increases to covered employees during
the term of the contract. Additional information regarding the MCO is available on the web
at www.sfgov.org/olse/mco.

D. Health Care Accountability Ordinance (HCAOQO)
The successful proposer will be required to agree to comply fully with and be bound by the
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should consult the San Francisco
Administrative Code to determine their compliance obligations under this chapter.
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Additional information regarding the HCAO is available on the web at
www.sfgov.org/olse/hcao.

E. First Source Hiring Program (FSHP)
If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First
Source Hiring Program of available entry-level jobs and provide the Workforce
Development System with the first opportunity to refer qualified individuals for
employment. :

Contractors should consult the San Francisco Administrative Code to determine their
compliance obligations under this chapter. Additional information regarding the FSHP is
available on the web at http://www.workforcedevelopmentsf.org/ and from the First Source
Hiring Administrator, (415) 401-4960.

F. Conflicts of Interest
The successful proposer will be required to agree to comply fully with and be bound by the
applicable provisions of state and local laws related to conflicts of interest, including
Section 15.103 of the City's Charter, Article 111, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California. The successful proposer will be required to
acknowledge that it is familiar with these laws; certify that it does not know of any facts that
constitute a violation of said provisions; and agree to immediately notify the City if it
becomes aware of any such fact during the term of the Agreement.

Individuals who will perform work for the City on behalf of the successful proposer might
be deemed consultants under state and local conflict of interest laws. If so, such individuals
will be required to submit a Statement of Economic Interests, California Fair Political
Practices Commission Form 700, to the City within ten calendar days of the City notifying
the successful proposer that the City has selected the proposer.

G. Trapsition Employment Requirements. Please refer to Appendix H: Additional Contract
Requirements Section 8C.

H. Prop J Approval
This contract is subject to the requirements of City Charter Section 10.104-15. Approval by
the Controller and the Board of Supervisors will be required for each year through the term
of this contract. Should the controller determine that the requirements of city Charter
Section 10.104-15 (that contractual services can be performed at a lower cost than if service
were performed by City employees) have not been met, the City reserves the right to
terminate this contract. :

I. Fidelity Bond/Crime Insurance
The successful proposer will be required to furnish a fidelity bond or crime insurance policy
limit of no less than $100,000 annually. The bond or insurance policy must be approved as
to sufficiency and qualifications of the surety by the Controller. The bond or insurance
policy must be renewed annually for multi-year contracts.
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A VIII. Protest Procedures

A. Protest of Non-Responsiveness Determination _ ‘
Within five (5) business days of the City's issuance of a notice of non-responsiveness, any
firm that has submitted a proposal and believes that the City has incorrectly determined that
its proposal is non-responsive may submit a written notice of protest. Such notice of protest
must be received by the City on or before the fifth working day following the City's issuance
of the notice of non-responsiveness. The notice of protest must include a written statement
specifying in detail each and every one of the grounds asserted for the protest. The protest
must be signed by an individual authorized to represent the proposer, and must cite the law,
rule, local ordinance, procedure or RFP provision on which the protest is based.” In addition,
the protestor must specify facts and evidence sufficient for the City to determine the validity
of the protest.

B. Protest of Contract Award
Within five (5) business days of the City's issuance of a notice of intent to award the:
contract, any firm that has submitted a responsive proposal and believes that the City has
incorrectly selected another proposer for award may submit a written notice of protest.
Such notice of protest must be received by the City on or before the fifth calendar day after
the City's issuance of the notice of intent to award.

The notice of protest must include a written statement specifying in detail each and every
one of the grounds asserted for the protest. The protest must be signed by an individual
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure
or RFP provision on which the protest is based. In addition, the protestor must specify facts
and evidence sufficient for the City to determine the validity of the protest.

C. Delivery of Protests
All protests must be received by the due date. If a protest is mailed, the protestor bears the
risk of non-delivery within the deadlines specified herein. Protests should be transmitted by
" ameans that will objectively establish the date the City received the protest. Protests or _
notice of protests made orally (e.g., by telephone) will not be considered. Protests must be
delivered to:

Hermilo Rodis, Senior Purchaser
City and County of San Francisco
Office of Contract Administration
City Hall, Room 430

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

Email: Hermilo.rodis@sfgov.org

Please reference “RFP86602 - Unarmed Security Guard Services for HSA”.
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IX. Standard Forms

A.  How to become Eligible to Do Business with the City:

Before the City can award any award any contract to a contractor, all vendors must meet the
minimum requirements described below. There may be additional requirements placed upon a

vendor depending on the type of good or service to be purchased.

B. Mandatory Forms:

At a minimum, in order to become eligible to do business with the City, a vendor must submit
~ the following documents to the Vendor Support Division via the City’s supplier portal located at

https://sfeitypartner.sfgov.org/

1. Vendor Application Packet (includes New Vendor Number Request Form and IRS Form

W-9)

2. CCSF Vendor - Business Registration (Electronic Submission - you must have a vendor

number to complete)

3. CMD 12B-101 Declaration of Nondiscrimination in Contracts and Benefits

C. Vendor Eligibility and Invoice Payment:

Vendors must have a City-issued vendor number, have all compliance paperwork submitted and
approved by the City, and have an executed contract or purchase order before payments can be
.made. Once a vendor number has been assigned, an email notification will be provided by the
City's Vendor File Support Division. This notification will include instructions on how to sign up
to receive payments through the City's supplier portal located at https://sfeitypartner.sfgov.org/ .

D:  Vendor Eligibility Forms:

CCSF Vendor - Business

Registration (Electronic
Submission - you must
have a vendor number/to

complete)

This declaration is required for city
vendors to determine if you are
required to obtain a Business
Registration Certificate.

https://sfeitypartner.sfeov.org/

Declaration of
Nondiscrimination in
Contracts and

Benefits with supporting
documentation (Form
CMD-12B-101)

This Declaration is used by the
City’s Contract Monitoring
Division to determine if a vendor
offers benefits to employees. When
a vendor offers benefits, it must be
verified that all benefits, including

https://sfcitypartner.sfeov.org/
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insurance plans and leaves, are
offered equally to employees with
spouses and employees with
domestic partners. For more
information and assistance, please
visit the City

Administrator’s Contract
Monitoring Division Equal

Benefits web page.
Vendor Profile Includes New Vendor Number https://sfeitypartner.sfgoy.org/
Application Request Form and IRS Form W-9.

E. Supplemental Forms:

Minimum Compensation You have at least $25,000 ($50,000 for non-profit

Ordinance (MCO) Declaration | organizations) in cumulative annual business with a City

(pdf) department or departments and have more than 5 employees,
including employees of any parent, subsidiaries and
subcontractors.

Health Care Accountability You have at least $25,000 ($50,000 for non-profit

Ordinance (HCAO) organizations) in cumulative annual business with a City

Declaration . department or departments and have more than 20 employees

(R@ (more than 50 employees for nonprofit organizations),
including employees of any parent, subsidiaries or
subcontractors. :

Insurance Requirements (pdf) | The solicitation requires the successful proposer to
demonstrate proof of insurance.

Local Business Enterprise You desire to participate in the City’s Local Business
Program Application (Contract | Enterprise Program which helps certain financially
Monitoring Division) disadvantaged businesses increase their ability to compete

effectively for City contracts

For further guidance, refer to the City’s supplier training videos that are located online at:
https://sfcitypartner.sfgov.org/ .
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Appendix A: Scope of Services
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I. Definitions

For the purpose of this Scope of Services, the following terms shall have the followmg
meanings:

Agreement/Contract - The contract to be negotiated and executed by the City and the
successful proposer, which shall include this Request for Proposal, the Contractor's proposal,
Post Orders, Staffing Plan, Facility Station Plan, Trammg Plan, and all other attachments and
appendices to the RFP.

As-Needed Security Guard Services — Request by the Funding Agency for unarmed security
services that are not a part of the regular schedule, or as set forth in the current monthly staffing
plan.

As-Needed Mobile Services — Request by the Funding Agency for mobile services, in addition
to regularly scheduled mobile services (generally supervisory-related) that are not a part of the
regular schedule, or as set forth in the current monthly staffing plan.
"~ CAD — Computer Aided Dispatch.
CCTV - Closéd circuit television.

City — The City and County of San Francisco.
Contractor — Agency or Organization that will provide Services and receive funding.
Daily Activity Report (DAR) — A consolidated report of all events, situations, incidents, and/or
illegal/suspicious activity that occurred on Funding Agency Properties during the previous 24
hours. If applicable, reports should include SFPD or SFFD CAD numbers.
Days — Calendar days, unless otherwise specified.
Department Liaison Officer (DLO) — A designated individual of a Funding Agency who has
functional responsibility for all operational and contractual aspects of vendor performance. The

DLO and his/her designees have the authority to handle emergency situations.

Effective Date - The effective date of the Agreement between the Contractor and City shall be
the date on which the last required approval is received and all contract documents are executed.

Emergency - A sudden and/or unanticipated situation that results in harm or injury to Funding
Agency staff, visitors, tenants, or property; or any other circumstances requiring immediate
notification to Funding Agency and/or appropriate local authorities.

Facility Station/Patrol Plan — Plan showing how Guards will be stationed at and/or will patrol

Funding Agency Properties to minimize trespassing, intrusion, theft, vandalism, exposure to
liability, and any other threats.
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Funding Agency — The Human Services Agency (HSA).

Funding Agency Properties - Sites listed in Appendix B, and any other real property in which
HSA has a property interest or acquires such interest during the duration of this Agreement.

Guard - Trained, equipped, and qualified employees of Contractor assigned to security guard
duties as required by this Contract.

Guard Card — An identification card that verifies that a person has completed the required
classes and clearances to work as a security guard, as issued by the State of California,
Department of Consumers Affairs, Bureau of Security and Investigative Services.

Graffiti - Any inscription, word, figure, marking or design that is affixed, marked, etched,
scratched, drawn or painted on any building, structure, fixture or other improvement, whether
permanent or temporary, including by way of example only and without limitation, shelters,
kiosks, signs, banners, billboards, and fencing surrounding construction sites, whether public or
private, without the consent of the owner of the property or the owner's authorized agent, and
which is visible from the public right-of-way. "Graffiti" does not include any sign or banner that
is authorized by, and in compliance with, the applicable requirements of the prevailing San
Francisco Public Works Code, the San Francisco Planning Code or the San Francisco Building
Code; or (2) any mural or other painting or marking on the property that is protected as a work of
fine art under the California Art Preservation Act (California Civil Code Sections 987 et seq.) or
as a work of visual art under the Federal Visual Artists Rights Act of 1990 (17

U.S.C. et seq.) '

HSA — Acting by and through the Human Services Agency’s Executive Director or his/her
designees.

Records — All documents created, received or maintained by Contractor in connection with
performance under this Agreement, including, but not limited to, books, accounts, invoices,
maintenance and service logs, database information, contracts, payroll information, and other
documents, kept in either paper or (preferably) electronic format.

Relief - A Guard assigned to cover an authorized break, sick leave, or vacation of a Guard who
is regularly assigned to the Site.

Services — The security guard services, guard supervisory services, and additional administrative
support to be provided by Contractor in accordance with the requirements and specifications of
this Agreement.

SFFD — San Francisco Fire Department

SEPD — San Francisco Police Department

Site — A property or facility to which Guards are assigned pursuant to this Agreement or which

may be established during the term of this Agreement. Current Sites are listed in Appendix B of
this RFP.
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Supervisor - An employee of Contractor, whose primary job duties include training, oversight,
supervision, scheduling, and managing assigned Guards on duty, certifying Guard time records,
and collecting Guard Reports for each shift. Specific duties of Supervisors under this Agreement
are further defined in Section VI.

Unavoidable Delay - A delay in Contractor's performance of its duties under the Agreement that
Contractor demonstrates within ten (10) Days of the Funding Agency demand, that could not
have been avoided by Contractor's exercise of due care, prudence, foresight, or diligence, and
that arises directly from: an act of God; fire; flood; windstorm; tornado; earthquake; war; riot;
insurrection; epidemic; quarantine restrictions; acts of terrorism; inability of Contractor to
procure labor to the extent that such inability is not caused by disputes related to collective
bargaining; inability of Contractor to procure material; accident; the prevention by the Funding
Agency of Contractor from commencing any of its duties under the Agreement; inability of
Contractor to obtain applicable permits and licenses from relevant governmental authorities; or
failure of public utility service.

II.  Overview of Contractor’s Responsibilities

Contractor agrees that the Services to be performed herein, including the locations and areas for

“which unarmed security, property protection, and surveillance are to be required, the hours
during which Services are to be performed, and the number of qualified Guards and support
services personnel to be furnished by the Contractor hereunder, shall be subject to the approval
of the Funding Agency. The Contractor will provide Guards, supervision of Guards, and support
services personnel for assignment to duties and locations as described in Appendix A, Scope of
Services; Appendix B, Sites; and as designated by the Department Liaison Officer.

Contractor agrees that the regular schedules set forth in a staffing plan may be changed at any
time, without any penalty to the Funding Agency, provided the Funding Agency gives at least
ten (10) business days’ notice of the change.

Contractor agrees to comply with the following State of California rules and regulations
throughout the term of the contract and any extensions thereof:

» State of California Department of Consumer Affairs, Bureau of Security and
Investigative Services, Business and Professions Code Private Security Services, Chapter
11.5, Private Security Services Act, Sections 7580 through 7588.

» State of California, Department of Consumer Affairs, Bureau of Security and
Investigative Services, Title 16, Division 7 of the California Code of Regulations, Section
643(b).
http://www.bsis.ca.gov/industries/g_train.shtml
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JII.  Imitial Contract Deliverables

A. Post Orders

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, Contractor shall deliver to the Funding Agency draft comprehensive Post
Orders for all designated Sites for the Funding Agency’s review and approval. The
Funding Agency shall review and return said Post Orders to Contractor with instructions
for revisions.

In collaboration with the DLO, Contractor will prepare completed and approved Post
Orders and submit them to the Funding Agency within five (5) calendar days of receipt of
Funding Agency revisions. Final Post Orders approved by the Funding are incorporated
by reference and shall become part of the Agreement as though fully set forth. Post
Orders shall include, but are not limited to:

» General Safety Procedures

s Investigation, Incident, and Emergency Procedures

* Reporting Procedures

¢ Assigned Station Procedures

¢ Communication Procedures

® Dress and Grooming Standards

*  Training Plans and Procedures

e Photographs and diagrams of each Site

s Facility Station/Patrol Plan

* Human Resources Policies, including, but not limited to, Hiring and Disciplinary
Procedures, Professional Standards of Conduct, Cultural Competence and Sensitivity.

B. List of Assigned Guards

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, the Contractor must furnish the Funding Agency with a complete list of all
Guards assigned, their assignments, guard cards, and a copy of their application for
employment. Records of criminal convictions, driving history, parking citations, military
service, education, and prior employment must be checked by Contractor prior to the
assignment of any Guard.

C. Supervisor Contact List

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, Contractor shall provide the Funding Agency with a contact list with valid
twenty-four (24) hour contact information (phone number, at minimum) for all
Supervisors. The same employment Records and checks for Guards are applicable to
Supervisors.
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D.

Draft Training Plan

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, the Contractor shall meet with the Funding Agency to develop and implement
a written training program. For specific details, see Section VII, Training Requirements
in the Scope of Services.

Drug and Alcohol Testing Policy

Contractor agrees to furnish to the Funding Agency-a copy of its Drug and Alcohol .
Testing Policy, and if applicable, the name of its third party testing administrator, no later
than ten (10) calendar days after the Effective Date, prior to commencement of any work.

Proposed Uniform Design

Contractor shall submit proposed Guard uniform designs to the Funding Agency for
approval no later than ten (10) calendar days of the Effective Date, prior to
commencement of any work. Please refer to Section X1, Guard Uniforms and Equipment,
for basic requirements.

Report Templates

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, Contractor shall provide the Funding Agency with a Microsoft Word, Excel,
(or other electronic format approved by the Funding Agency), template for all reports that
are required by this Agreement (including, but not limited to Training Affidavits and
Certificates, Monthly Status Reports, Guard Timesheets, Daily Activity Report (DAR),
monthly invoicing and timekeeping reports.) The final approved report templates are
incorporated by reference and shall become part of the Agreement as though fully set
forth herein. '

IV. Personnel

Contractor Responsible For Personnel

Contractor shall provide adequate numbers of trained and qualified personnel to fully
staff all posts and locations for which guard security services and support services are
required to be provided by this Agreement. Guard Duties are summarized in Section V,
General Guard Duties, and Guard staffing requirements are detailed in Appendix B, Sites.
Support services staffing requirements are detailed in Section VI, Additional Staffing
Requirements.

Contractor responsibilities for personnel include, but are not limited to, the following:

1. All Guards and support services personnel must be employees of the Contractor
and/or of the approved subcontractor. -
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2. Hiring, onboarding, training, payment of wages, benefits, and taxes, uniforms,
equipment, supervision, transportation costs, direction, and discharge of Guards and
support services personnel shall be the responsibility of the Contractor.

3. Contractor shall not exceed a fifty percent (50%) turnover rate per fiscal year with
respect to Guards assigned to Funding Agency’s account. -

4. Contractor shall comply with all required federal, state, and local employment laws
and regulations. 4

5. Contractor is required to perform a criminal background check on all personnel every
six (6) months at no expense to the City.

6. Contractor must keep accurate and updated Records pertaining to personnel,
including but not limited to hiring, onboarding, training, timesheets, payroll, and
termination.

7. Contractor shall provide Relief for Guards who are on authorized breaks or leaves.

8. The Funding Agency reserves the right to direct Contractor to remove any personnel
from its premises at any time it desires and for any reason.

B. Personnel Minimum Oualiﬁcatibns

Contractor shall review qualifications and perform background investigations on all
security guards and support services personnel assigned to this contract, prior to their
initial assignment. Should any personnel be found unqualified for the position to which
they are assigned, they will be removed and replaced immediately by the Contractor at no
additional cost to the City. Contractor shall maintain written documentation of criteria
listed below of all personnel assigned to this contract, either electronically (preferable) or
on file at the Contractor’s place of business. Failure to do so, or to make records available
upon request by the Funding Agency, may result in termination of the contract and all
subsidiary contracts.

1. All personnel shall possess the following minimum skills and abilities:

a. Education: Possess a high school diploma or GED equivalent; must speak, read,
write, understand English.

b. Knowledge/Skills: Use a word processor, computer terminal, and phone;
construct and write clear and accurate reports; comprehend all written materials
provided by the Funding Agency to personnel, including rules, procedures,
regulations, guidelines, and instructions, and adhere to the standards set forth in
such materials; think and act quickly and effectively in emergent situations.

2. All security guards shall possess the following minimum qualifications:

a. Minimum Age: Guards must be at least eighteen (18) years of age. This
requirement may be waived for veterans of military service and with the written |
approval of the Funding Agency.

b. Experience: Guards assigned to work under this Contract must have a minimum
- of one (1) year of work experience demonstrating:

e Ability to work with minimal supervision;
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» Ability to deal tactfully and politely with the genéral public;
e Ability to efficiently comply with verbal or written directives.

c¢. Drug Testing: Guards must successfully pass a pre-employment drug screen
examination prior to their assignment to this contract. Drug testing shall be
arranged by the Contractor and at the Contractor’s expense. The Funding Agency
reserves the right to inspect drug examination results.

d. Guard Card: Guards must possess and physically carry, when on-duty, a license
(commonly known as a “Guard Card”) from the State of California, Department
of Consumer Affairs, Bureau of Security and Investigative Services for Private
Patrol Operators and Security Guards, Private Security Services Act.

e. Training: Guards must complete all state-mandated training requirements, as

- detailed in Section VII, Training Requirements. The Funding Agency may require
proof of such qualifications at any time from the Contractor.

Driver’s License: Guards must possess a valid Driver’s License.

g. Background checks and inquiries must be conducted in compliance with San
Francisco Administrative Code Chapter 12T: Fair Chance Ordinance.

3. All new guards assigned to this contract will be placed on a six (6) month
probationary period, during which their skills and qualifications will be assessed
periodically by the Account Manager and Security Liaison Officer.

C. Special Population Considerations

The Funding Agency serves clientele that are seeking social services from the City and
County of San Francisco. Many of the guard posts are open to the public for access to
programs such as, for example, Medi-Cal, CalWORKS, CalFresh/SNAP, and child care
resources. Guards should be trained to deal with members of the public with special
needs, health concerns, mental health issues, and other indigency-related issues.

D. Removal of Guards

The Funding Agency may direct Contractor to remove any Guard from performing
Services under this Contract at any time it desires and for any reason. Contractor shall
remove and replace the Guard immediately when requested by the Funding Agency.

The Funding Agency considers any condition which renders the Guard incapable of or
unfit for performing their duties unacceptable. These include, but are not limited to:
sleeping on duty, tardiness, abandoning post or assignment, theft, being under the
influence of illegal drugs or alcohol, or having any detectible amount of illegal drugs in
the bloodstream. "

E. Reassignment, Augmentation. Reduction of Workforce

Within five (5) calendar days of the Funding Agency’s request, Contractor shall reassign
Guards. Such reassignment shall be at no cost to the Funding Agency.
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Regardless of service increases or decreases to the number of Guards required to fulfill
this Agreement, the Funding Agency’s cost shall be based on the actual hours of security
guard services provided by Guards at the billing rate set forth in this Agreement.

In addition, photocopies of valid Guard Cards for new employees shall be provided at
least twenty four (24) hours prior to their start date at Funding Agency Sites. Photocopies
of Guard Card renewals or proof of payment for renewals shall be provided to the
Funding Agency quarterly.

Y. General Guard Duties

The Contractor shall provide and supervise Guards for all shifts and Sites for which Security
Services are required by this Agreement or requested by the Funding Agency. All changes to
operating procedures must be based on mutual written consent between the Department Liaison
Officer and the Contractor. General Guard duties include, but are not limited to the following:

WY aw»

™
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Protect the safety of persons on Sites;

Monitoring the Perimeter of Funding Agency Site properties;
Deter theft, damage, and trespass on Funding Agency Sites;
Report any unusual incidents or hazardous conditions;

Report, maintain log, and follow-up on all security violations; if nature of the violation
warrants emergency reporting, provide report of occurrence to the Funding Agency
and/or appropriate authorities as quickly as possible;

If applicable and if directed to do so, monitor security desk consoles (i.e.: access control,
alarm systems, CCTV video monitors, DVRs, etc.);

Monitor alarms; set and shut off per security best practices and standards, and as directed
by the Funding Agency;

Lock and unlock various gates, doors, and facilities When required;
Respond to potential and actual emergencies;

Be alert to fire or injury hazards;

Be alert to careless or suspicious behavior;

Implement procedures and protocols for responding to medical emergencies, bomb
threats, riots, fires, earthquakes, hazardous spills, floods, and any other emergencies;

Be responsible for all Site access tools (i.e.: keys and access badges) in their possession
and shall account for the whereabouts of access tools at all times. Access tools shall not
be loaned to anyone for any reason. If access tools are lost or stolen, Guards shall notify
Contractor no later than the end of the shift during which access tools were lost or stolen,
and Contractor shall notify the Funding Agency immediately upon receiving the Guard's
report so that appropriate action can be taken to safeguard the premises. Contractor is
responsible for the cost of replacement of lost, stolen, or damaged access tools;

Be familiar with safety and security systems at ass1gned Site and enforce the rules and
regulations accordingly;

Be familiar with the Post Orders for assigned Site;
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P. Be polite, courteous, respectful, and responsive to any person authorized to be on the
Site;

Q. Provide copies of all documentation and reports daily for the designated Sites. Liaise and
coordinate with incoming Guards, Supervisor, and/or Funding Agency staff, prior to
going off duty;

R. Other related duties as required by the Fundmg Agency and/or as requested by the
Department Liaison Officer;

S. Guards shall not be engaged in or conduct any personal business or business outside
those described in this Contract at any time while assigned to perform Services, except
during authorized breaks;

T. Guards shall not use cell phones except as required to perform their duties, and may not
use or be in possession of any personal electronic devices or reading materials not related
to Guard duties, except during authorized breaks.

U. Guards shall not use a title, insignia, or identification card, or make any statement with
the intent to give an impression that he or she is connected in any way with the
government, or political subdivision of the government. _

V. Good Neighbor Policies: Guards shall maintain a good relationship with the
neighborhood including:

a. Working with neighbors, DPH and other relevant city agencies to ensure that
neighborhood concerris about the facility are heard and addressed.

b. The supervisor or a representative will continue to attend all appropriate
neighborhood meetings.

c. Ensure that guard supervisory staff is available to respond to neighbors 24 hours
per day, seven days per week.

d. Work to minimize the impact on the neighborhood of shelter populatlon waiting
to enter the building.

e. Actively discourage loitering in the area surrounding the building.

VI. Additional Staffing Requirements

Contractor shall provide adequate support services personnel and supervision of Guards at no
additional cost to the City. During the term of the Agreement, the Funding Agency reserves the
right to modify the parameters of “adequate staffing requirements.” All personnel assigned to
this Contract must be mutually acceptable to the Contractor and Funding Agency; the Funding
Agency reserves the right to remove and replace any personnel assigned to this Contract.
Provision of roles and responsibilities should include, at the minimum, the following:

A. Account Manager
Contractor shall provide a member of its management staff as an Account Manager to
coordinate Services to be provided by this Agreement. The Account Manager shall be

responsible for managing the Funding Agency’s account, and handling all administrative
concerns including but not limited to: provision of invoices, Reports, Records, employee
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certifications, organizational policies and procedures, and contract revisions. The
Account Manager shall report directly to the Funding Agency’s Department Liaison
Officer, and shall have the authority to hire, fire, replace, or reassign Contractor’s
employees without prior approval of higher authority. The Account Manager must also
be available to participate in meetings with the Funding Agency, and security audits and
evaluations of Funding Agency sites, practices, and procedures when requested.

B. Administrative Support

Contractor shall provide all necessary administrative support to manage Contractor's
employees. Administrative support includes, but is not limited to preparing reports,
maintaining Records (paper and/or electronic), compiling statistics, preparing monthly
invoices, and providing information as requested by the Funding Agency.

C. Central Communications Center

Contractor must provide a central point of contact that operates on a continuous basis,
where continuous basis is defined as twenty four (24) hours a day, seven (7) days a week,
including holidays, without interruption, until termination or expiration of the
Agreement. The Central Communications Center shall field calls, remedy problems, and
direct all service issues and requests from the Funding Agency to appropriate staff of the
Contractor for resolution. Operationally, Contractor must establish a centralized dispatch
and two-way radio communications network. The Central Communications Center must
be able to establish communications between field staff and the Funding Agency within
ten (10) minutes of initial Funding Agency contact.

D. Supervisors

The Contractor shall assign Supervisors responsible for overseeing the field activities of
assigned Guards at no additional cost to the City. Every shift is to be assigned a
Supervisor, and staffed at a minimum ratio of 10 Guards to 1 Supervisor. Every Site with
five (5) or more Guards shall have a designated lead or supervisor. Every Site with four
(4) or fewer Guards shall have a designated roving or mobile supervisor who can be on-
site within ten (10) minutes. '

Supervisor responsibilities shall include, but will not be limited to,' the following:

1. Prior to the change of every shift, ensure the readiness of Guards to be posted, .
including staffing availability, proper uniform requirements, and proper equipment
needed to carry out Guard duties and responsibilities;

2. Train new Guards and orient Guards to new posts and assignments;

bl

Plan, assign, direct, and ensure proper execution of Guard assigned duties;

4. Be available at all times during shifts to respond to Funding Agency requests,
including receiving and implementing orders or special instructions;

5. Communicate all changes in post assignments or procedures, any special instructions,
announcements, or any other pertinent information that may affect security operations

Page 11 of 22

2391



Request for Proposal 86602 Appendix A
Unarmed Security Guard Services for HSA Scope of Services

to all on-duty personnel, including designated staff of the Funding Agency, and the
Security Liaison Officer;

Maintain regular, accurate, and consistent attendance records;
Review all reports for accuracy and completeness;
Address complaints and resolve problems;

Conduct regular inspections to ensure Guards’ compliance with assigned duties,
Contractor policies, and Funding Agency policies.

X o

E. Security Liaison Officer

The Contractor shall provide a member of its management staff as Security Liaison
Officer to the Funding Agency. The Security Liaison Officer shall be on call twenty-four
(24) hours per day, seven (7) days per week, and shall have the authority to replace or
reassign Contractor’s employees without prior approval of higher authority. The Security
Liaison Officer must first be approved by the Funding Agency prior to assignment, and
shall report directly to the Funding Agency’s Department Liaison Officer and his/her
designees. This position will be responsible for meeting with the Funding Agency on a
regular basis, acting as the main field liaison for the Department Liaison Officer and
his/her designees, supervising all Field Services Supervisors, ensuring quality service
delivery at all Funding Agency Sites, conducting client satisfaction surveys, and
developing security solutions and enhancements.

VI. Training Requirements

A. Draft Training Plan

No later than ten (10) calendar days after the Effective Date, prior to commencement of
any work, the Contractor shall meet with the Funding Agency to develop written training
plans and implement a training program. The Contractor shall provide a draft Training
Plan no later than five (5) calendar days after the aforementioned meeting. Upon
approval of the Training Plan, the Contractor must ensure that all Guards complete their
training in compliance with state requirements.

Contractor shall develop and implement a Training Program consisting of, at the
minimum, the following:

1. The date, time, location, curriculum, and designated instructor of each training
session;

2. A resume for each instructor must be submitted at least seven (7) calendar days prior
to the commencement of training;

3. Compliance with Cal/OSHA training requirements;
4. Compliance with mandatory state training timeline as listed below:
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Date of Completion Training Hours Needed ,
Prior to submission of an application fora | 8 hours (4 hours of Powers to Arrest/4 hours of
security guard registration Weapons of Mass Destruction/Terrorism

Awareness Training )

Training Required within the First Thirty 16 Hours (8 hours mandatory courses/8 hours of
(30) Days after receipt of registration or | elective courses from training syllabus)

date of hire.

Training Required within the First Six (6) 16 Hours (8 hours mandatory courses/8 hours of
Months after receipt of registration or date | elective courses from training syllabus)

of hire.

TOTAL HOURS 40 HOURS

Annual Continuing Education after first
year of licensure ’

8 HOURS (apnually)

5. Compliance with mandatory state training components as summarized below, and as
detajled in State of California, Department of Consumer Affairs, Bureau of Security
and Investigative Services, Title 16, Division 7 of the California Code of Regulations,
Section 643(b):

a.

Power to Arrest Course: This course consists of four (4) hours of training
in both of the following two (2) subjects:

(1) Powers to Arrest

(2) Weapons of Mass Destruction (WMD) & Terrorism Awareness

Mandatory Courses: These four (4) hour courses cover the following four

(4) categories of skills:

(1) Public Relations (Community & Customer)
(2) Observation and Documentation

(3) Communication and its Significance

" (4 Liability/Legal Aspects

6. Provision of specialized training and appropriate certifications as follows:

a.

CPR and First Aid: All guards must be certified in CPR, AED, and First Aid by
an accredited training organization within the first six (6) months of service
assignment. Records of certification must be kept current and furnished to the
Funding Agency upon request.

Supervisory Core: All new supervisors must complete a minimum of eight (8)
hours in supervision and management courses within six (6) months of service
assignment.

7. Provision of at least sixteen (16) hours of annual continuing education and training in
topics and concerns specific to funding agencies, of which include:

a.

b.

Funding Agency-Specific Post Orders

Laws, Codes, Regulations, and Ordinances specific to Post Assignments
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Preparation of Reports Specific to Funding Agencies

poo

Safety and Evacuation Procedures
Universal Precautions for Infectious Disease Prevention
Handling Difficult People, Workplace Violence, and De-Escalation

Preserving the Incident Scene

B @ ot oo

Crowd Control

8. Provision of at least four (4) hours of on-site training by a supervisor before the start
of regularly assigned duties. :

The Funding Agency shall review and return the draft Training Plan to Contractor with
any instructions for revisions. Contractor shall deliver the completed Training Plan to the
Funding Agency for its approval prior to the commencement of training required by this
Agreement. The final approved Training Plan is incorporated by reference and shall
become part of the Agreement as though fully set forth herein.

B. Proof of Training/Affidavits

Contractor shall keep accurate and up to date records of training attendance and
certificates of completion, which must be made available for review by the Funding
Agency at any time.

Falsified affidavits of training shall be grounds for immediate removal and replacement
of a Guard. Contractor is responsible for verifying the truth and accuracy of each
affidavit. Contractor agrees that failure to verify training affidavits is a material breach of
the Agreement.

C. Ongoing Training

The Contractor must ensure that effective training is conducted annually and when a new
Supervisor and/or Guard is hired. The Funding Agency reserves the right to test or to
require testing of Guards' knowledge of the training curriculum required by this
Agreement. Contractor shall provide proof of attendance for at least sixteen (16) hours of
annual training with attendance sheets signed off by Guards participating in training,
along with the date, time, duration and training subject matter. Proof of attendance shall
be submitted quarterly to.the Funding Agency.

D. Training Waivers

Contractor may request the training requirement to be waived for a particular Guard if
Contractor submits adequate documentation to demonstrate that the Guard's skills already
exceed the training requirements and the Funding Agency approves the waiver request.
No waivers for Cal/OSHA or state-mandated annual training hours are allowed under this
Agreement.
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VIII.  Reports and Meetings

A. Monthly Meetings

Contractor’s Security Liaison Officer shall attend monthly status meetings with Funding
Agency staff to discuss issues related to the Agreement including, but not limited to,
performance, procedures, and personnel issues.

At least one (1) week prior to the monthly status meeting, the Account Manager and/or
Security Liaison Officer shall provide a Status Report that summarizes the Contractor’s
performanee status with respect to the subject matters listed above and any others that
either party requests be included on the agenda for the monthly status meeting. The
monthly time interval may be adjusted by Funding Agency staff as needed.

B.  Reports

General Report Requirements

Whenever a written report is required under the Agreement, any such report must be
written in English and submitted on an approved Microsoft Word or Excel template, or
other electronic format approved by the Funding Agency, as set forth in this Agreement.
Any changes to report content or formats requested by the Funding Agency shall be made
at no cost to'the Funding Agency. All written reports are to be submitted by the
beginning of the next business day to the Department Liaison Officer or his/her
designees. The Funding Agency will provide contact information at the time of the
contract award.

1. Daily Activity Report

Daily Activity Reports shall be prepared no later than the end of each and every
Guard’s shift. Included in the Daily Activity Report will be documentation of each
and every Guard’s activities during the shift, a description of any incidents, and a
status such as “no incident”, “all clear” or “further investigation and follow-up
required,” “suspect(s) cited/arrested.” If applicable, the DAR must also include SFPD
and SFFD CAD numbers and photographic evidence.

An incident is defined as an event or condition on or adjacent to Funding Agency
Sites involving injury to persons or property, criminal activity, security breaches,
departures from required procedures, suspicious activity, unauthorized persons on
Funding Agency Properties, or any significant confrontations or altercations among
or between Funding Agency employees, contractors (including Contractor's
employees), or members of the public.

Emergency Notification: Contractor must notify Funding Agency of any sudden

and/or unanticipated situation that results in harm or injury to Funding Agency staff,
visitors, tenants, or property; or any other circumstances requiring immediate
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notification to Funding Agency or appropriate local authorities. If the situation is of a
criminal nature, Contractor must notify SFPD and the Funding Agency immediately.

Guards shall include in their DAR any of the following circumstances:

¢ A Guard is required to intervene between any two or more persons, including
other Guards (and other Contractor employees), members of the public, or
Funding Agency staff;

» A Guard witnesses any crime or suspected crime, including assault;

¢ A Guard witnesses any incident in which there is a potential personal injury,
whether or not medical attention is requested or required, or in which loss or
damage to public or private property occurs;

e A Guard is required to give direction or an order to any person on a Site and they
protest or express their unwillingness to comply

o A Guard discovers any unlocked doors or any activated alarms, false or otherwise

» A Guard discovers any breaches in security including, but not limited to, broken
windows, broken doors.or door locks, damaged or removed barriers, and any
other condition that compromises the security of Funding Agency Properties.

e A Guard discovers any evidence of an area being used and/or occupied by
unauthorized persons

¢ A Guard observes suspicious or unusual activities, intrusion alarm information, or
Graffiti attacks.

2. Monthly Timekeeping Reports

Contractor shall provide a summarized timekeeping report monthly to support invoicing
for Services. Timekeeping reports shall include summarization of the following, at
minimum:

e Shift Logs

e Meal Breaks

e Absences

» Incidences of tardiness

o Relief

e Overtime logs (and required approvals for such Services)

Timekeeping reports and payroll information shall be submitted to the Funding Agency
in conjunction with each monthly invoice, which is due within fifteen (15) days after the
month of service. Ad hoc timekeeping reports may occasionally be required as part of the
Monthly Status Report and Meeting.

3. Annual Summary Reports for Office of Contract Administration

Each year, ninety (90) days before each anniversary date of this Agreement, Contractor
must furnish a report of the total services ordered under this Agreement during the
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preceding twelve (12) months. The report must be in a format acceptable to the Office of
Contract Administration and must list the following:

e All services awarded under this contract; and
» The total quantity and dollar value of each service ordered, including services for
which there were no orders.

IX. Timekeeping and Hours of Service

A. Timekeeping

Contractor shall maintain accurate and verifiable electronic records of actual daily Guard
assignments, functions, and Service hours in a standard and reportable manner.

Time records shall be signed by Guards at the beginning and end of each shift and
include a standard description of assignments and meal breaks for each day broken down
in actual increments. Time records shall be signed at the end of each shift by the shift
Supervisor certifying the accuracy of the time record for that Guard. ’

All original time records and payroll records for an employee’s time for which the
Funding Agency is charged shall be maintained within one hundred (100) miles of San
Francisco and shall be retrievable within twenty four (24) hours of the Funding Agency’s
request. Use of electronic records is required under this Agreement. Contractor shall
make all timekeeping records and payroll records available for inspection, copying, or
audit during the term of the Agreement and for no fewer than five (5) years after the end
of the term of the Agreement.

B. Hours of Service

1. Estimated Hours of Service

Based on historical trends, it is estimated that ~ 130 000 hours of regularly scheduled
work hours will be required annually.

2. Shift Schedule

The Contractor shall provide Guards to fill all shifts listed in Appendix B, Sites. The
Funding Agency reserves the right to change the times and locations of the shifts listed in
Appendix B, Sites. Contractor agrees that the Services to be performed by it herein,
including the locations and areas where Services are to be performed, the hours for which
such Services are to be maintained, and the number of trained, equipped and qualified
Guards to be furnished by the Contractor hereunder shall be subject to the approval of the
Funding Agency. Contractor agrees that the regularly scheduled work hours and days of
Services may be changed at any time, without any penalty to the Funding Agency,
provided the Funding Agency gives ten (10) business days’ notice of changes to
Appendix B, Sites.
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3. Holidays
Contractor shall provide Services on the following official City holidays:
e New Year’s Day e Veterans Day
e Martin Luther King's : e Thanksgiving Day
Birthday - e Day after Thanksgiving Day
» President’s Day i e Christmas
e Memorial Day e Any additional official City
s Independence Day holidays during the term of the
e Labor Day Agreement

e Columbus Day

4. Special Events

The Contractor shall provide additional Services for miscellaneous special events that
require Guard coverage. The Funding Agency will provide at least three (3) business
days’ notice of the time duration and approximate number of hours of Guard coverage
needed for a Special Event.

5. As-Needed Security Guard Services

In addition to requested scheduled Services, Contractor shall provide As-Needed Security
Guard Services when requested by the Funding Agency. As-Needed requests may require
multiple Guards, depending on the size and nature of the situation. Contractor will
provide sufficient staffing at Site(s) as requested no more than thirty (30) minutes after
Funding Agency has submitted its request.

Based on historical trends, typical situations where guards are requested include, but are
not limited to the following:

e Pop-up Shelters due to El Nino or inclement weather;

* Extended Building Hours due to additional tax assistance services.

6. 24-Hour Emergency Response Services

Contractor shall provide twenty-four (24) hour emergency response services, which are
most often pertinent to triggered alarm systems. When Funding Agency requests
Emergency Response Services (i.e.: Contractor is notified of a triggered alarm and/or a
break-in), Contractor shall dispatch a Guard equipped with radio and cell phone to
investigate the situation. Contractor shall respond and report that Guard is on the scene
no more than ten (10) minutes after notification by Funding Agency. Contractor
personnel are expected to investigate and advise Funding Agency of the situation.
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7. Billable Hours and Overtime Rate

The hourly billing rate set forth in this Agreement will apply to all costs associated with
security guard services provided by the Contractor, with the exception of overtime rate.
The overtime rate is calculated and paid at a factor of 1.5 of the hourly billing rate set
forth in this Agreement.

Overtime refers to a Guard’s work that exceeds an eight (8) hour shift within a twenty
four (24) hour period or a forty (40) hour workweek, as a result of As-Needed or
Emergency Response Services requested by the Funding Agency.

All requests for overtime assignments must receive prior written approval from the
Funding Agency. In rare circumstances, approvals may be waived if Contractor
demonstrates in writing, within ene (1) business day after the event, any condition that
reasonably prevented Contractor’s compliance with this requirement. Compensation for
Services provided via overtime assignments or any other scheduling exceptions are
contingent upon Funding Agency approval. If Funding Agency does not approve of an
overtime assignment, Contractor is responsible for compensating employees in
compliance with the Fair Labor Standards Act (FLSA).

X. Drug and Alcohol Testing

A. Required Tests

Contractor agrees to provide the following drug and alcohol testing requirements:

1. Pre-employment testing for:
a. Alcohol use, by means of a breathalyzer test;
b. Druguse (5 types: cocaine, marijuana, amphetamines, PCP, and opiates), by
means of a urine specimen.
2. Reasonable suspicion testing.

B. Testing Program

The Contractor agrees to establish, implement, and execute a drug and alcohol testing
program as approved by the Funding Agency that includes the following, at a minimum:

1. A policy explaining the various testing requirements, including procedures and
consequences for those employees who test positive. The policy must be distributed
to all of the Contractor's employees who provide Guard Services;

2. Training of all employees subject to the Drug and Alcohol Screening Policy.

Supervisors who may make reasonable suspicion determinations need additional

training on the indicators of probable drug use and alcohol misuse;

Referral of employees who test positive to a Substance Abuse Professional;

4. Record-keeping and reporting: retain records of drug and alcohol testing, and provide
reports to Funding Agency if requested.

Lo
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5. Obtaining information from previous employers on all applicants who apply for
safety- sensitive positions.

The Funding Agency shall have the right to inspect or copy any records associated with
drug or alcohol testing conducted pursuant to the extent allowed by law, including
pass/fail results of all individual tests, within one (1) business day of written request.
Failure to submit such documentation within the prescribed time period or failure to
submit any other documentation relevant to the testing requirements as required by the
Funding Agency shall be cause for withholding payments to Contractor until the
requirements of this section are met.

C. Personnel to be Tested

One hundred percent (100%) of all Guards assigned to the Funding Agency shall be
subject to required tests, as described in Section X.A. Contractor must provide written
proof of testing of each Guard prior to assignment to this Contract.

XI. Guard Uniforms and Equipment

A. Uniforms and Equipment to be Supplied and Maintained

Contractor must furnish and maintain all uniform and equipment items for all Guards
provided to perform the Services required by this Agreement, including outdoor clothing
appropriate for weather and seasonal flux and necessary safety clothing and equipment.
All Guards must wear a complete uniform of the type required by this Section at all times
while on duty. When reporting for duty, all Guards must generally present a professional
image to the public (i.e.: shoes must be shined; all clothing items must fit well; uniforms
must be clean and pressed.) The Contractor shall be responsible for all necessary
cleaning, pressing, repairing, and replacing of all uniforms.

B. Uniform Désign

All Guards shall wear the same color and style of uniform. Uniform design shall be a
police/military-style uniform subject to approval by the Funding Agency. Any changes to
uniform design or color required by the Funding Agency shall be made at no additional -
cost to the Funding Agency. Uniforms must be in the following colors or a combination
of such colors that does not coincide with that of local law enforcement:

¢ Blue
e Grey
e White

Shoulder patches with Contractor identification and not larger than 4-1/2 inches by 4-1/2
inches shall be worn on the uniform's left shoulder. No other Contractor identification is
to be wormn or displayed on the uniform. A lettered breast badge displaying the
Contractor's name shall also be worn.
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Uniform Items

Contractor shall issue to or require all Guards to have a uniform, which must include, at a
minimum, the following items:

Shirts (long and short sleeves)

Trousers

Black Garrison style belt

Jacket (cold weather use)

Rain gear in bright yellow or orange with “Security” printed on back

Name plate, in gold or silver (over left breast pocket with badge number, first name
initial, and full last name) and Funding Agency-issued photo ID badge

Keys with key holder

Contractor’s insignia shoulder patch (on each shirt and jacket)

Black shoes or boots, leather

Optional items include: cap, sweater, gloves (leather and lined), belt keepers

Equipment and Provisions

Contractor shall issue to or require all Guards to have the following itemns, at a minimum:

Flashlight and batteries

Flashlight holder, ring or snap style

‘Whistle (thunder type) with chain attachment

Two way radios and earpieces for all security guards and supervisors at each site
where there are two or more officers on duty at the same time. Equipment to support
each radio shall include batteries and battery chargers for all radios. In addition, a
radio, earpiece, battery and charger shall be provided to the Funding Agency’s
Department Liaison Officer. Radios are required to of an equal standard and quality
or better as is currently in use (Kenwood, Model TK3360 with 16 channels) at all
HSA sites.

* Automobiles and/or other motor vehicles as required to perform assigned duties, if
applicable.

*Motor vehicle(s) must be equipped, at a minimum, as follows during performance of assigned

duties:

o Clearly marked, displaying “Security” signage on doors and rear hatch/trunk
lid

Fire extinguisher

First aid kit

One gallon of water

Blanket

Flashlight

Road flares

Jumper cables

0O 0 0 0 0 0 o0
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XII. Materials to be Provided by Funding Agency

The Funding Agency will provide the following items within fifteen (15) calendar days after the
award of the Contract:

e Contact names and departments, with land line and cell phone numbers at the minimum.
These names are to be used when Contractor needs to notify various individuals or
departments about incidents, or to request information or assistance;

e Contact information for use when submitting Reports;

» Emergency fire or fire alarm procedures including floor plans with locations of fire alarm
pull boxes, fire extinguishers, fire alarm monitoring panel and other life/safety systems;

e Emergency intrusion alarm procedures, closed circuit television monitors, alarms and other
equipment required for monitoring and control of building access;

e Procedures and protocols for responding to medical emergencies, bomb threats, riots, fires,
earthquakes, hazardous spills, floods and other emergencies.
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RFP 86602 Unarmed Security Guard Services for HSA
Appendix B
Human Services Agency (HSA) Sites

Aggregate

Operational Hours No. Guard Aggregate Hours/

Site Needing Coverage Posts  Hours/ Week Year
170 Otis 6:30-22:30 10 400 20,800
2 Gough 6:30 - 18:00 2 108 . 5,590
160 South Van Ness 7:00-17:00 1 45 2,340
1650 Mission 7:00 - 17:00 1 45 2,340
1235 Mission 6:00 - 20:30 21 790 41,080
39 Jones 7:00 - 17:00 2 90 4,680
617 Mission 8:00 - 17:00 3 90 4,680
1440 Harrison - 6:00-17:00 6 240 12,480
3120 Mission 7:00 -20:30 6 240 . 12,480
3127 Mission 8:00 - 17:00 1 40 2,080
1099 Sunnydale 8:00 - 18:30 2 80 4,160
Edgewood Child Protect. Ctr 24 hours 2 90 4,680
1800 Oakdale 7:30 - 18:30 2 80 4,160
3801 3rd St 7:00 -20:30 3 76 3,926
1315 Evans 8:00 - 17:00 1 40 2,080
100 Whitney Young Cir 6:00 - 18:30 2 63 3,250
705 Natoma/165 8th St 7:30 - 16:30 1 40 2,080
Totals for HSA 66 2556 132,886

RFP 86602Unarmed Security Guard Services for HSA
December 2017
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Appendix C

RFP Cover Page: Unarmed Security Guard Services for HSA

NAME OF ORGANIZATION(S):
ADDRESS:

PHONE/FAX#:

EMAIL:

CONTACT:

FEDERAL EMPLOYER #:

DUNS #:

I understand that the Office of Contract Administration (OCA) reserves the right to modify the
specifics of this application at the time of funding and/or during the contract negotiation; that a
contract may be negotiated for a portion of the amount requested; and that there is no contract
until a written contract has been signed by both parties and approved by all applicable City
Agencies. Submission of a proposal signifies that the proposed services and commitments are
valid for 120 calendar days from the proposal due date.

Signature of authorized representative(s):

Name: ‘ Title:
Signature: Date:
Name: Title:
Signature: Date:

For any questions, please contact:

Hermilo Rodis, Senior Purchaser

City and County of San Francisco

Office of Contract Administration

City Hall, Room 430

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102

Email: Hermilo.rodis@sfgov.org

Tel. no.: (415) 557-5538

Reference: RFP #86602, Unarmed Security Guard Services for HSA

Appendix C
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RFP 86602 Unarmed Security Guard Service for HAS
PRICE PROPOSAL

NAME OF ORGANIZATION:

per shift, normal
service: Straight time rate'to ..~

: . LA 13
Ttem 1 include 24 hour basis, 7 days per 0,000
Item2: . |Overtime/Holidiy Rate 2,000
GRAND TOTAL

Each item from the table above will be sumrried to determine the total cost
of the proposal. The proposal with the lowest cost will be awarded the full
thirty (30) points. All other proposals will be awarded a percentage of the

points based on the following formula:

lowest submitted proposal

proposer’s cost proposal
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RFP 86602 - Unarmed Security Guard Services for HSA
Appendix E

RFP Page Number Form

This form is to assist the Selection Committee in finding the information in the Proposal that
corresponds to the selection criteria. For each item listed below, please list the page number(s)
where the reviewer may find the answer(s) to the criteria.

Evaluation and Selection Criteria : Page Number(s)

Organizational Capacity (35 points)

Proposal demonstrates an appropriate and relevant history of experience and
expertise of the organization necessary to manage and complete the tasks
described in this RFP, based on the quality of the documented experience
provided:

1. Statement of Experlence/Mmlmum Qualifications Narrative (10 poinis)

2. List of relevant engagements and/or contracts performed by the
organization over the last five (5) years. (10 points)

Proposal demonstrates sufficient organizational infrastructure and

administrative capacity to meet deliverables, based on the quality of

documentation as follows:

3. Organizational chart that clearly delineates structural lines of
responsibility and supportive narrative that highlights a sufficient
project team assigned to this contract (5 points)

4. Professional experience and education of key personnel (5 points)

5. Proposed staffing plan (e.g. work schedule, workload, staff availability,
task allocation, management of staff) is sufficient (5 points) :

Project Approach (35 points)

1. Proposed training program meets industry compliance standards; and
demonstrates knowledge of, understanding of, and ideal strategy in
meeting agency-specific needs. (5 points) ]

2. Proposer demonstrates a clear and effective plan to facilitate DWPA
transition requirements. (5 points)

3. Proposer demonstrates adequate technological capacity with respect to
access control, communication, and record-keeping. (5 points)

4. Proposal demonstrates useful and effective quality assurance controls
and procedures, with respect to the followmg contract deliverables and
responsibilities:

i.  Guard performance (i.e. recruitment/selection, conduct,
evaluation, complaints, disciplinary action) (5 points)
il. Timekeeping (please provide templates) (5 points)
iii.  Reporting (please provide templates) (5 points)
iv.  Communication (internally among staff and externally with
Funding Agency staff) (5 points)

Cost Effectiveness (30 points) Appendix D

Appendix E —Page Number Form
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RFP 86602 — Unarmed Security Guard Services for HSA
Appendix F
Sample P-600 Agreement

City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San cisco and

[Tnsert name of contractor]
[Insert agreement number (if applica

This Agreement is made this [insert day] day of [insert
County of San Francisco (“City), State of Cahform
Contractor] (“Contractor”) and City.

WHEREAS, the [insert name of depa
of services required]; and,

WHEREAS, this Agreeme
Administrative Code Chapt
which the City selected Co

WHEREAS, there is, ness BE”) subcontracting participation requirement
for this agreement: :

sert short description

uired by San Francisco
sal (“RFP”) issued on 11/6/17], in
fied scorer pursuant to the RFP; and

ts that it is qualified to perform the Services
ent; and

1.1 "Agreement" means this contract document, including all attached appendices,
and all applicable City Ordinances and Mandatory City Requirements which are specifically
incorporated into this Agreement by reference as provided herein.

1.2 "City" or "the City" means the City and County of San Francisco, a municipal
corporation, acting by and through both its Director of the Office of Contract Administration or
the Director’s designated agent, heremafter referred to as “Purchasing” and [insert name of
department].”

1.3 "CMD" means the Contract Monitoring Division of the City.

1.4 "Contractor" or "Consultant" means [insert name and address of contractor].

P-600 (2-17) lof December, 2017
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Appendix F
Sample P-600 Agreement

1.5 "Deliverables" means Contractor's work product resulting from the Services that
are provided by Contractor to City during the course of Contractor's performance of the
Agreement, including without limitation, the work product described in the “Scope of Services”
attached as Appendix A.

1.6 "Effective Date" means the date upon which the City's Controller certifies the
availability of funds for this Agreement as provided in Section 3.1. -

1.7 "Mandatory City Requirements"” means those City laws set forth in the San

1.8 "Party" and "Parties" mean the City and Contrac
individually.
1.9 "Services" means the work performed by:Contractor

specifically described in the "Scope of Services" attached
labor, supervision, materials, equipment, actions

Contractor's start date]; or (ii) the Effe
earlier terminated as otherwise provide

22  TheCityh :
[one year or other time spaii greement beyond the expiration
date by exercising an option & 1 d1scret10n and by modifying this

Event This Agreéement is subject to the budget and fiscal provisions of
the Ci 1ll accrue only after prior written authorization certified by the
Controller ity’s obligation hereunder shall not at any time exceed the

ysevand period stated in such advance authorization. This
Agreement will terminate without penalty, liability or expense of any kind to City at the end of
any fiscal year if funds.dreinot appropriated for the next succeeding fiscal year. If funds are
appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty,
liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or
other agreements. City budget decisions are subject to the discretion of the Mayor and the Board
of Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the
consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

amount certifi

P-600 (2-17) 2 of December, 2017
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3.2  Guaranteed Maximum Costs. The City’s payment obligation to Contractor
cannot at any time exceed the amount certified by City's Controller for the purpose and period
stated in such certification. Absent an authorized Emergency per the City Charter or applicable
Code, no City representative is authorized to offer or promise, nor is the City required to honor,
any offered or promised payments to Contractor under this Agreement in excess of the certified
maximum amount without the Controller having first certified the additional promised amount
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of
this Agreement."

3.3  Compensation.

to the City on a monthly
ss a different schedule is set

3.3.1 Payment. Contractor shall provide an in
baSlS for Serv1ces completed in the immediate preceding month

exists. In no event shall the amount of this Aj
numbers and words — no pennies and no,*
Agreement appears in Appendix B,
by reference as though fully set forth h
conclusion of the Agreement if agreed

eto and incorporated
ayment may be withheld until

, approves Services, including any
irements of this Agreement. Payments to
Contractor by City ctor from its obligation to replace unsatisfactory

Deliverables, inclu ' :

> ¥ payment was made. Deliverables, equipment,

ices that do not conform to the requirements of this Agreement
such case must be replaced by Contractor without delay at no cost
' to the City.

333 hold Payments. If Contractor fails to provide Services in
accordance with Contractor's obligations under this Agreement, the City may withhold any and
all payments due Contractor until such failure to perform is cured, and Contractor shall not stop
work as a result of City's withholding of payments as provided herein.

3.3.4 TInvoice Format. Invoices furnished by Contractor under this Agreement
must be in a form acceptable to the Controller and City, and must include a unique invoice
number. Payment shall be made by City as specified in 3.3.6 ,” or in such alternate manner as the
Parties have mutually agreed upon in writing.

P-600 (2-17) 3 of : - December, 2017
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3.3.5 Reserved. (LBE Payment and Utilization Tracking System) Getting
paid for goods and/or services from the City.

(2 All City vendors receiving new contracts, contract renewals, or
contract extensions must sign up to receive electronic payments through the City's Automated
Clearing House (ACH) payments service/provider. Electronic payments are processed every
business day and are safe and secure. To sign up for electronic payments, visit
www.sfgov.org/ach..

(b) The following information is require
must be their company's authorized financial representative, (ii ompany's legal name, main
telephone number and all physical and remittance addresses us the company, (iii) the
company's U.S. federal employer identification number (EIN) or So¢ i
are a sole proprietor), and (iv) the company's bank account informati
account numbers.

3.3.6 Grant Funded Contract

City.

, I is Agreement is provided in full
or in part by a Federal or Sta t i, As pattiof the terms of receiving the funds, the
City 1s required to mcorporate some,of t into this Agreement. The incorporated terms
may be found in o the extent that any Grant Term is
inconsistent with an¥; Agreement such that Contractor is unable to

available to the City, during regular business hours, accurate books and accounting records
relating to its Services. Contractor will permit City to audit, examine and make excerpts and
transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement,
whether funded in whole or in part under this Agreement. Contractor shall maintain such data
and records in an accessible location and condition for a period of not fewer than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is
later. The State of California or any Federal agency having an interest in the subject matter of

P-600 (2-17) 4 of December, 2017
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this Agreement shall have the same rights as conferred upon City by this Section. Contractor
shall include the same audit and inspection rights and record retention requirements in all
subcontracts.

3.5  Submitting False Claims. The full text of San Francisco Administrative Code
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set
forth in that section. A contractor or subcontractor will be deemed to have submitted a false
claim to the City if the contractor or subcontractor: (a) knowingly nts or causes to be
presented to an officer or employee of the City a false claim or t for payment or approval;
(b) knowingly makes, uses, or causes to be made or used a fals ord or statement to get a false

record or statement to conceal, avoid, or decrease an obli
property to the City; or (e) is a beneficiary of an i
City, subsequently discovers the falsity of the
City within a reasonable time after discover

3.6

3.6.1 Covered Servi rvices ¢ ntractor under this
Agreement may involve the performan : ered by the provisions of Section
collectively, "Covered Services"). The

public contracts as 0 Board of Supervisors and the Director of the

California Departm as such prevailing wage rates may be changed
during incorporated as provisions of this Agreement.
Copi ixed and determined by the Board of Supervisors are
avail bor Standards and Enforcement (“OLSE”) and are also available

ir.ca.gov/DLSR/PWD. Contractor agrees that it shall pay not less
fixed and determined by the Board, to all workers employed by
Contractor Who perform ered Services under this Agreement. Contractor further agrees as

follows:

contract Requirements. As required by Section 6.22(e)(5) of the '
Administrative Code, Contractor shall insert in every subcontract or other arrangement, which it
may make for the performance of Covered Services under this Agreement, a provision that said
subcontractor shall pay to all persons performing labor in connection with Covered Services
under said subcontract or other arrangement not less than the highest general prevailing rate of
wages as fixed and determined by the Board of Supervisors for such labor or services.

P-600 (2-17) 5of December, 2017

2411



RFP 86602 — Unarmed Securlty Guard Services for HSA
Appendix F
Sample P-600 Agreement

3.6.4 Posted Notices. As required by Section 1771.4 of the California Labor
Code, Contractor shall post job site notices prescribed by the California Department of Industrial
Relations ("DIR") at all job sites where Covered Services are to be performed.

3.6.5 Payroll Records. As required by Section 6.22(e)(6) of the Administrative
Code and Section 1776 of the California Labor Code, Contractor shall keep or cause to be kept
complete and accurate payroll records for all trade workers performing Covered Services. Such
records shall include the name, address and social security number of each worker who provided
Covered Services on the project, including apprentices, his or her elasmﬁcaﬁon a general

contributions for, or costs assumed to provide fringe benefits),
worked, deductions made and actual wages paid. Every subcont
performance of any part of Covered Services shall keep a like recor
the executlon of Covered Services under the subcontraet AH such r

DIR.

Administrative Code Section 6.22(e)(6) and(
involved for all employees, including t
connection with Covered Services. Céi
Services shall submit certified payrolls
shall submit payrolls to the City via the
specify how to submit certi
the reporting system at a s¢

; orrmng Covered
the DIR electromcally Contractor

t and all subcontractors that will
Contractor and apphcable

overed Services to be performed under this
ing and enforcement of prevailing wage
“ontractor and any subcontractors performing

1th the DIR and/or the OLSE and other City employees
in the administration and enforcement of the prevailing wage
e the specific steps and actions as required by Section 6.22(e)(7)
s and actions include but are not limited to requirements that:
erate fully with the Labor Standards Enforcement Officer and other
City employees an. ‘authorized to assist in the administration and enforcement of the
Prevailing Wage re nts and other labor standards imposed on Public Works Contractor by
the Charter and Chapter 6 of the San Francisco Administrative Code; (B) the Contractor agrees
that the Labor Standards Enforcement Officer and his or her designees, in the performance of
their duties, shall have the right to engage in random inspections of job sites and to have access
to the employees of the Contractor, employee time sheets, inspection logs, payroll records and
employee paychecks; (C) the contractor shall maintain a sign-in and sign-out sheet showing
which employees are present on the job site; (D) the Contractor shall prominently post at each
job-site a sign informing employees that the project is subject to the City's Prevailing Wage

of the Adrnmlstratlve _
(A) the Contractor will ¢

P-600 (2-17) 6 of December, 2017
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requirements and that these requirements are enforced by the Labor Standards Enforcement
Officer; and (E) that the Labor Standards Enforcement Officer may audit such records of the
Contractor as he or she reasonably deems necessary to determine compliance with the Prevailing
Wage and other labor standards imposed by the Charter and this Chapter on Public Works
Contractors. Failure to comply with these requirements may result in penalties and forfeitures
consistent with analogous provisions of the California Labor Code, including Section 1776(g), as
amended from time to time.

tor who shall undertake

3.6.8 Remedies. Should Contractor, or any subcory
the performance of any Covered Services, fail or neglect to pay to

nt for the Covered
Services, the general prevailing rate of wages as herein specifie tracto hall forfeit, and in
the case of any subcontractor so failing or neglecting to pay said
subcontractor shall jointly and severally forfeit, back
Administrative Code Section 6.22 (¢) and/or California
when certifying any payment which may become due unc
deduct from the amount that would otherwise be;
forfeiture. ‘

Article

4.1 Services Contractor Ag:
Services provided for in Ap endlx A,“S
are not authorized to reques
Serv1ces beyond the Scope "

utall personnel, including those assigned at City’s
Contractor shall commlt adequate resources to allow

erform the Services. All Subcontracts must incorporate the terms of Article
10 “Additional Requirements Incorporated by Reference” of this Agreement, unless inapplicable.
Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the name of, the
other Party. Any agreement made in violation of this provision shall be null and void.

4.3.2  Contractor will not supply subcontractors

P-600 (2-17) ' 7 of December, 2017
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44  Independent Contractor; Payment of Employment Taxes and Other
Expenses. '

44.1 Independent Contractor. For the purposes of this Article 4, "Contractor"
shall be deemed to include not only Contractor, but also any agent or employee of Contractor.
Contractor acknowledges and agrees that at all times, Contractor or any agent or employee of
Contractor shall be deemed at all times to be an independent contractor and is wholly responsible
for the manner in which it performs the services and work requested by City under this
Agreement. Contractor, its agents, and employees will not represent or hold themselves out to be
employees of the City at any time. Contractor or any agent or em: ¢ of Contractor shall not
have employee status with City, nor be entitled to participate in a ns, arrangements, or

) i i .. or other benefits
yrtractor is liable for
the acts and omissions of itself, its employees and its agents. Contractogishall be responsible for
ral including, but not

construed as providing for direction asf
as to the means by which such a result i

mployee of Contractor, is not
this Agreement, City shall provide Contractor
business days of Contractor’s receipt of such

its discretion, or a relevatttaxing authority such as the Internal Revenue Service or the State
Employment DevelopmeitDivision, or both, determine that Contractor is an employee for
purposes of collecti any employment taxes, the amounts payable under this Agreement shall
be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this
liability). City shall then forward those amounts to the relevant taxing authority. Should a
relevant taxing authority determine a liability for past services performed by Contractor for City,
upon notification of such fact by City, Contractor shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Contractor under

* this Agreement (again, offsetting any amounts already paid by Contractor which can be applied

as a credit against such liability). A determination of employment status pursuant to the
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preceding two paragraphs shall be solely for the purposes of the particular tax in question, and
for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorneys’ fees, arising from this section.

4.5  Assignment. The Services to be performed by Contractor are personal in
character and neither this Agreement nor any duties or obligations hereunder may be assigned or
" delegated by Contractor unless first approved by City by written instrument executed and
approved in the same manner as this Agreement. Any purported a ent made in violation of
-this provision shall be null and void.

4.6  Warranty. Contractor warrants to City that the S¢
the degree of skill and care that is required by current, good and s

the time the Services are performed so as to ensure that
- appropriate for the purposes contemplated in this
4.7  Liquidated Damages (Not u
4.8  Bonding Requirements.

v Article 5 '

5.1 Insurance.

ion, in statutory amounts, with Employers’
dent, injury, or illness; and

neral Liability Insurance with limits not less than
gate for Bodily Injury and Property Damage,
onalidnjury, Products and Completed Operations; and

liey must include Abuse and Molestation coverage.

. Commercial Automobile Liability Insurance with limits not less
than $1,000,000 ea. surrence, “Combined Single Limit” for Bodily Injury and Property
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable..

(d)  The successful proposer will be required to furnish a fidelity bond
or crime insurance policy limit of no less than $100,000 annually. The bond or insurance policy
must be approved as to sufficiency and qualifications of the surety by the Controller. The bond
or insurance policy must be renewed annually for multi-year contracts.

5.1.2 Commercial General Liability and Commercial Automobile Liability
Insurance policies must be endorsed to provide:

P-600 (2-17) . 9of December, 2017

2415



RFP 86602 — Unarmed Security Guard Services for HSA
Appendix F
Sample P-600 Agreement

(a) Name as Additional Insured the City and County of San
Francisco, its Officers, Agents, and Employees.

(b) That such policies are primary insurance to any other insurance
available to the Additional Insureds, with respect to any claims arising out of this Agreement,
and that insurance applies separately to each insured against whom claim is made or suit is
brought.

5.1.3 All policies shall be endorsed to provide thirty (30) days’ advance written
notice to the City of cancellation for any reason, intended non-renewal, or reduction in
coverages. Notices shall be sent to the City address set forth in S 11.1, entitled “Notices to
the Parties.”

form, Contractor shall maintain such coverage continugusly throughou erm of this
jon of this,

_ cldims investigation or
egate limit, such general annual
ts specified above.

legal defense costs be included in such
aggregate limit shall be double the occu

ay, at its sole option, terminate this
se of insurance.

ured policy endorsements with insurers with ratings
er, that are authorized to do business in the State of California,
in form evidencing all coverages set forth above. Approval of

the insurance by City sh ottelieve or decrease Contractor's liability hereunder.

5.1.8
of subrogation in fav
agents and subcontractors

orkers’ Compensation policy(ies) shall be endorsed with a waiver
the City for all work performed by the Contractor, its employees,

5 1.9 If Contractor will use any subcontractor(s) to provide Services,
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the
City and County of San Francisco, its officers, agents and employees and the Contractor as
additional insureds.

52  Yndemnification. Contractor shall indemnify and hold harmless City and its
officers, agents and employees from, and, if requested, shall defend them from and against any

P-600 (2-17) . 10of December, 2017
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and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or
otherwise) arising from or in any way connected with any: (i) injury to or death of a person,
including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of
local, state, or federal common law, statute or regulation, including but not limited to privacy or
personally identifiable information, health information, disability and labor laws or regulations;
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's
execution of subcontracts not in accordance with the requirements of this Agreement applicable
to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in
subsections (i) — (v) above) arises directly or indirectly from Contragtor’s performance of this
Agreement, including, but not limited to, Contractor”s use of facilities’or equipment provided by
City or others, regardless of the negligence of, and regardless o 'ether habxhty w1thout fault is
imposed or sought to be imposed on City, except to the extent t
otherwise unenforceable under applicable law, and except Where suc
liability or claim is the result of the active neghgenoe 0
contributed to by any act of, or by any omission to perfo
agreement on Contractor, its subcontractors, or either a
indemnity shall include, without limitation, ab
and related costs and City’s costs of investi

from any claim which actually or poten:
the allegations are or may be groundless,

d liability of every kind, hature, and description (including,
al and consequential damages court costs, attorneys' fees, litigation
expenses, fees of ex wsultants or witnesses in litigation, and costs of investigation), that
arise out of, pertainto;or relate to, directly or indirectly, in whole or in part, the negligence,
recklessness, or w111fu1 misconduct of the Contractor, any subconsultant, anyone directly or
indirectly employed by them, or anyone that they control (collectively, "Liabilities").

or its subconsultants) e
without limitation, inci

5.3.1 Limitations. No insurance policy covering the Contractor's performance
under this Agreement shall operate to limit the Contractor's Liabilities under this provision. Nor
shall the amount of insurance coverage operate to limit the extent of such Liabilities. The
Contractor assumes no liability whatsoever for the sole negligence, active negligence, or willful
misconduct of any Indemnitee or the contractors of any Indemnitee.

P-600 (2-17) 11of : December, 2017
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5.3.2 Copyright Infringement. Contractor shall also indemnify, defend and
hold harmless all Indemnitees from all suits or claims for infringement of the patent rights,
copyright, trade secret, trade name, trademark, service mark, or any other proprietary right of any
person or persons in consequence of the use by the City, or any of its boards, commissions,
officers, or employees of articles, work or deliverables supplied in the performance of Services.
Infringement of patent rights, copyrights, or other proprietary rights in the performance of this
Agreement, if not the basis for indemnification under the law, shall nevertheless be considered a
material breach of contract.

Article 6 Liability of the Parties

6.1  Liability of City. CITY’S PAYMENT OBLIGAZIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF*EHE COMBENSATION
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEME
NOTWITHSTANDING ANY OTHER PROVISION ¢
SHALL CITY BE LIABLE, REGARDLESS OF WHE
CONTRACT OR TORT, FOR ANY SPECIAL,
INCIDENTAL DAMAGES, INCLUDING,

ENT, IN NO EVENT

persons or property as a result of the us:
or any of its subcontractors, or by any o
furmished, rented or loaned b§:Ci

P-600 (2-17) 120f December, 2017
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Article 7 Payment of Taxes

7.1  Except for any applicable California sales and use taxes charged by Contractor to
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor
agrees to promptly provide information requested by the City to Verlfy Contractor's compliance
with any State requirements for reporting sales and use tax paid by nder this Agreement.

7.2 Contractor acknowledges that this Agreement ma;
for property tax purposes. Generally, such a possessory interest
Agreement entitles the Contractor to possession, occupancy, or u
gain. If such a possessory interest is created, then the following sha

7.2.1 Contractor, on behalf of itself an
recognizes and understands that Contractor, and

ate a “possessory interest”
created unless the

therefore may result in a revaluation of
Contractor accordingly agrees on behal
report on behalf of the City

iany permitted successors and assigns,
12y cause a change of ownership of the

he possessory interest. (see, e.g., Rev. & Tax.
e). Contractor accordingly agrees on behalf of

$to report any change in ownership to the County

posed by applicable law.

Termination and Default

8.1.1 City shall have the option, in its sole discretion, to terminate this
Agreement, at any time during the term hereof, for convenience and without cause. City shall
exercise this option by giving Contractor written notice of termination. The notice shall specify
the date on which termination shall become effective.

8.1.2  Upon receipt of the notice of termination, Contractor shall commence and
perform, with diligence, all actions necessary on the part of Contractor to effect the termination
of this Agreement on the date specified by City and to minimize the liability of Contractor and
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City to third parties as a result of termination. All such actions shall be subject to the prior
approval of City. Such actions shall include, without limitation:

(2 Halting the performance of all Services under this Agreement on
the date(s) and in the manner specified by City.

(b)  Terminating all existing orders and subcontracts, and not placing
any further orders or subcontracts for materials, Services, equipment or other items.

() At City’s direction, assigning to City any or all of Contractor’s
right, title, and interest under the orders and subcontracts terminate on such assignment,
City shall have the right, in its sole discretion, to settle or pay an, 1l claims arising out of the
termination of such orders and subcontracts.

(@ Subject to City’s approval, settling a ng liabilities and all

claims arising out of the termination of orders and subcontracts.

(e) Completing performance o
completed prior to the date of termination speci

() Taking such a

8.1.3 Within 30 days af - rmination date, Contractor shall
submit to City an invoice, which shall s s llowing as a separate line item:

prior to the specified termin
Reasonable costs may includ
- of 10% of Contractt

s City has not already tendered payment.
ractual overhead, not to exceed a total
y overhead allowance shall be separately

ie reasonable cost to Contractor of handling material or
ndor, delivered to the City or otherwise disposed of as directed by

equipment returned to th
the City.

(d) A deduction for the cost of materials to be retained by Contractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City,
and any other appropriate credits to City against the cost of the Services or other work.

8.1.4 Inno event shall City be liable for costs incurred by Contractor or any of
its subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in Section 8.1.3. Such non-recoverable costs include, but are not
limited to, anticipated profits on the Services under this Agreement, post-termination employee
salaries, post-termination administrative expenses, post-termination overhead or unabsorbed
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overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under Section
8.1.3.

8.1.5 In arriving at the amount due to Contractor under this Section, City may
deduct: (i) all payments previously made by City for Services covered by Contractor’s final
invoice; (ii) any claim which City may have against Contractor in connection with this
Agreement; (jii) any invoiced costs or expenses excluded pursuant to the immediately preceding -
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Service
performed under this Agreement is excessively high due to costs i ed to remedy or replace
defective or rejected Services, the difference between the invoiced amount and City’s estimate of
the reasonable cost of performing the invoiced Services in complignce with the requirements of
this Agreement. :

this Agreement.
8.2 Termination for Default; Re
8.2.1 Each of the followin,

covenant or condition contained in any”

3.5 Submitting False.Claims. ¢ h’ol and Drug-Free Workplace -
4.5 Compliance with Laws
Article 5 “Nondisclosure of Private, Proprietary or
Confidential Information.
Article 7

ctor, fails or refuses to perform or observe any other term,

in this"Agreement, including any obligation imposed by

orated by reference herein, and such default continues for a period
ereof from City to Contractor.

. Contractor (i) is generally not paying its debts as they become due;
wer or otherwise to the filing against it of a petition for relief or
reorganization or a ment or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction; (iii)
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property; or (v) takes action for the purpose of any of the
foregoing.

(ii) files, or consents b

(d) A court or government authority enters an order (i) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
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respect to any substantial part of Contractor’s property, (ii) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation
of Contractor.

82.2 On and after any Event of Default, City shall have the right to exercise its
legal and equitable remedies, including, without limitation, the right to terminate this Agreement
or to seek specific performance of all or any part of this Agreement. In addition, where
applicable, City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of

incurred by City in effecting such cure, with interest thereon fro
maximum rate then permitted by law. City shall have the right to

individually or in combma‘aon with a
laws, rules and regulations. The exerc

11 not preclude or in any way be
nent shall constitute a waiver or

mance of any of the terms, covenants, or
e demgnated shall not be a Wa1ver of any such

ion and the following Sections of this Agreement listed below,

shall survive terminatio - expiration of this Agreement:

332 Paymeilt“klrr;ited to Satisfactory 9.1 Ownership of Results
Services
3.3.7(a) | Grant Funded Contracts - ‘ 9.2 Works for Hire
Disallowance
3.4 Audit and Inspection of Records | 11.6 | Dispute Resolution Procedure
3.5 . | Submitting False Claims 11.7 | Agreement Made in California;
Venue
P-600 (2-17) 16of . December, 2017
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Article 5 | Insurance and Indemnity 11.8 | Construction

6.1 Liability of City 11.9 | Entire Agreement

6.3 Liability for Incidental and 11.10 | Compliance with Laws

Consequential Damages

Article 7 | Payment of Taxes 11.11 | Severability

8.1.6 Payment Obligation 13.1 Nondisclosure of Private,
Proprietary or Confidential
Information

n Section 8.4.1, above, if
in Article 2, this
sfer title to City, and deliver

8 4.2 Subject to the survival of the Sections identifi C
this Agreement is terminated prior to expiration of the term speci
Agreement shall be of no further force or effect. Confractor sha
in the manner, at the times, and to the extent, if any, directed by C
completed work, supplies, equipment, and other materi
connection with the performance of this Agreement, and.
work which, if this Agreement had been completed
City.

Article 9
9.1 Ownership of Results, A
Deliverables, including any drawings,

memoranda, computation sheets, compul
Contractor or its subcontractors for the p

15, blueprints, studies, reports,
ia or other documents prepared by
ment shall beoome the property of

Agreement, Contractor may
experience and capabilities.

-artwork, copy, posters, billboards,
designs, software, reports, diagrams, surveys,
works of authorship, whether in digital or any

p shiall be works for hire as defined under Title 17 of the
yrights in such works shall be the property of the City. If any
actor or its subcontractor(s) under this Agreement are ever
hire under U.S. law, Contractor hereby assigns all Contractor's
‘to the City, agrees to provide any material and execute any
documents necessary ctuate such assignment, and agrees to include a clause in every
subcontract imposi me duties upon subcontractor(s) With City's prior written approval,
Contractor and its sub ontractor(s) may retain and use copies of such works for reference and as
documentation of their respective experience and capabilities.

determined
copyrights to such Deli

Article 10  Additional Requirements Incorporated by Reference

10.1  Laws Incorporated by Reference. The full text of the laws listed in this Article
10, including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by

P-600 (2-17) 170f December, 2017
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reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are
available at http://www.amlegal.com/codes/client/san-francisco_ca/ .

10.2  Conflict of Interest. By executing this Agreement, Contractor certifies that it
does not know of any fact which constitutes a violation of Section 15.103 of the City’s Charter;
Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1,

Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly
to notify the City if it becomes aware of any such fact during the term;of this Agreement.

10.3 Prohibition on Use of Public Funds for Politic
Services, Contractor shall comply with San Francisco Adminis
prohlblts funds appropmated by the City for thls Agreement fro

1vity. In performing the

ve Code Chapter 12G, which
ided to participate
or a ballot measure.

10.5.1 Non Discrimination ' ply with the
provisions of Chapters 12B and 12C of#t rdnci ini ode. Contractor shall
incorporate by reference in all subco 0f Sections12B.2(a), 12B.2(c)-(k), and
12C.3 of the San Francisco Administra ] require all subcontractors to comply
t and penalty provisions in Chapters

| ubject to the enforcement and penalty provisions in Chapter 14B.

Ordinance"). Contractor

10.7 Mini ‘Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P.

10.8 Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the
Health Care Accountability options set forth in San Francisco Administrative Code Chapter
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q.

P-600 (2-17) 18of December, 2017
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10.9  First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83.

10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity
which in any way impairs City's ability to maintain safe work facilities or to protect the health
and well-being of City employees and the general public. City sh e the right of final
approval for the entry or re-entry of any such person previously d access to, or removed
from, City facilities. lllegal drug activity means possessing, furnishing, selling, offering,
purchasing, using or being under the influence of illegal drugs or of led substances for
" which the individual lacks a valid prescription. Alcohol abuse mean sing, furnjshing,

notifying employees that unlawful drug use i
taken against employees for violations esta

t éomplies with the
1) and California Drug-Free
tate funds involved.

with this requirement by implementin,
Federal Drug-Free Workplace Act of
Workplace Act of 1990 Cal. Gov. Code,

10.11 L1m1tat10n§ )

of any land or buil
contribution to (1)

arantee, from making any campaign
ive office if the contract must be approved
ividual serves, or the board of a state agency on

by such individual, at any time from the
for the contract until the later of either the termination of
six months after the date the contract is approved. The

proh1b1t10n . Jo]
Contractor’s board of dir rs; Contractor’s chairperson, chief executive officer, chief financial
officer and chief ope ficer; any person with an ownership interest of more than 20
percent in Contractor;:any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor. Contractor must inform each such person of the limitation
on contributions imposed by Section 1.126 and provide the names of the persons required to be
informed to City.

10.12 Reserved. (Slavery Era Disclosure)

10.13 Working with Minors. In accordance with California Public Resources Code
Section 5164, if Contractor, or any subcontractor, is providing services at a City park,
playground, recreational center or beach, Contractor shall not hire, and shall prevent its.

P-600 (2-17) 190of December, 2017
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subcontractors from hiring, any person for employment or a volunteer position in a position
having supervisory or disciplinary authority over a minor if that person has been convicted of
any offense listed in Public Resources Code Section 5164. In addition, if Contractor, or any
subcontractor, is providing services to the City involving the supervision or discipline of minors
or where Contractor, or any subcontractor, will be working with minors in an unaccompanied
setting on more than an incidental or occasional basis, Contractor and any subcontractor shall
comply with any and all applicable requirements under federal or state law mandating criminal
history screening for such positions and/or prohibiting employment of certain persons including
but not limited to California Penal Code Section 290.95. In the eventiof a conflict between this
section and Section 10.14, “Consideration of Criminal History in Hiting and Employment
Decisions,” of this Agreement, this section shall control.

including the remedies provided, and imple
time. The provisions of Chapter 12T are incé]
Agreement as though fully set forth h 1n T

at http://sfgov.org/olse/fco. Contracto i
of 12T, irrespective of the listing of o
Section and not defined in this Agreem
Chapter 12T.

the applicable provisions
ion. Capitalized terms used in this
ganings assigned to such terms in

idual is wholly or substantially within the
happly When the apphcatlon in a particular context

efined in Chapter 12L of the San Francisco Administrative Code,
Contractor must comp] h the City's Public Access to Nonprofit Records and Meetings
requirements, as setfofthiin Chapter 12L of the San Francisco Administrative Code, including
the remedies provided therein.

non-profit organization

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code
Chapter 16, including but not limited to the remedies for noncompliance provided therein. *

10.17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell,
provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco
Administrative Code Chapter 101, as part of its performance of this Agreement.

P-600 (2-17) 20of December, 2017
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10.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco
Environment Code Section 804(b), the City urges Contractor not to import, purchase, obtain, or
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or
virgin redwood wood product.

10.18.1 Contractor shall comply with San Francisco Environment Code
Chapter 8, which provides that except as expressly permitted by the application of Sections
802(b) and 803(b) of the San Francisco Environment Code, Contractor shall not provide any
items to the City in performance of this contract which are tropical hardwoods, tropical
hardwood wood products, virgin redwood or virgin redwood woo ucts. Contractor is
subject to the penalty and enforcement provisions of Chapter 8.

10.19 Preservative Treated Wood Products. Contracto
provisions of San Francisco Environment Code Chapter 13, whic
purchasing preservative-treated wood products on beha
products from the list of alternatives adopted by the De
Section 1302 of Chapter 13, unless otherwise granted an

Article 11

11.1  Notices to the Parties. Unle
communications sent by the Parties m
follows:

To City:  [imsert name of ci

To Contractor: [ins

mail. Either Party may change the
n notice thereof to the other Party. If emiail

11.4  Sunshine nce. Contractor acknowledges that this Agreement and all
records related to its formation, Contractor's performance of Services, and City's payment are
subject to the Calife blic Records Act, (California Government Code §6250 et. seq.), and
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such
records are subject to public inspection and copying unless exempt from disclosure under

federal, state or local law.

11.5 Modification of this Agreement. This Agreement may not be modified, nor may
compliance with any of its terms be waived, except as noted in Section 11.1, “Notices to
Parties,” regarding change in personnel or place, and except by written instrument executed and
approved in the same manner as this Agreement. [If the contract amount is $50,000 or more then
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add the following sentence:] Contractor shall cooperate with Department to submit to the
Director of CMD any amendment, modification, supplement or change order that would result in
a cumulative increase of the original amount of this Agreement by more than 20% (CMD
Contract Modification Form). :

11.6  Dispute Resolution Procedure.

11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in
good faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. If the Parties are unable to resolve the:dispute, then, pursuant to
San Francisco Administrative Code Section 21.36, Contractor may:

Party may pursue any remedy available und,
controversy notwithstanding, Contractor shall
obligations under this Agreement in a

nt. No suit for money or damages
as been presented to and rejected

and California Government Code,Sectis seq. Nothing set forth in this Agreement shall
operate to toll, waive or excuse 11ance Wlth the California Govemment Code
Claim requiremen '
Government Code

ia; Venue. The formation, interpretation and
'zoverned by the laws of the State of Californja. Venue
, interpretation and performance of this Agreement shall

11 paragraph captions are for reference only and shall not be

11.9 Entire, Aoy ement. This contract sets forth the entire Agreement between the
parties, and supersedesall other oral or written provisions. This Agreement may be modified
only as provided in Section 11.5, “Modification of this Agreement.”

11.10 Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and
federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and all applicable laws as they may be
amended from time to time.

P-600 (2-17) 22 of December, 2017
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11.11 Severability. Should the application of any provision of this Agreement to any
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement
reviewed and revised by legal counsel. No Party shall be consider drafter of this
Agreement, and no presumption or rule that an ambiguity shall bg ¢

RFP and the Contractor’s proposal.

11.14 Order of Precedence.
inconsistency, gap, ambiguity, or confl
printed terms attached, the City’s terms®
issued by the department, Contractor’s p

ce, followed by the procurement
actor’s printed terms, respectively.

12.1 Reserved.

¢h information only in accordance with the restmc’aons stated in
ement and only as necessary in performing the Services.

held by Contractor in confidence and used only in performing the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor
would use to protect its own proprietary or confidential information.

132 Reserved. (Payment Card Industry (“PCI”) Requirements)

13.3  Reserved. (Business Associate Agreement)

P-600 (2-17) 23 of December, 2017
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Article 14 MacBride And Signature

- 14.1  MacBride Principles - Northern Ireland. The provisions of San Francisco
Administrative Code §12F are incorporated herein by this reference and made part of this
" Agreement. By signing this Agreement, Contractor confirms that Contractor has read and
understood that the City urges companies doing business in Northern Ireland to resolve
employment inequities and to abide by the MacBride Principles, and urges San Francisco
companies to do business with corporations that abide by the MacBride Principles.

X

P-600 (2-17) A 24 of December, 2017
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IN WITNESS WHEREOQF, the parties hereto have executed this Agreement on the day first
mentioned above.

CITY CONTRACTOR

Recommended by: [company name]

‘répresentative]

[name]
[title]
[department]

Approved as to Form:

Dennis J. Herrera
City Attorney

By:

[name of Pe uty City

Appr

Jaci Fong
Director of the Offi
and Purchaser

ontract Administration,

Appendices
A Scope of Services
B: Calculation of Charges

P-600 (2-17) 250f December, 2017
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Appendix A
Scope of Services

1. Description of Services

Contractor agrees to perform the following Services:

All written Deliverables, including any copies, shall be submitted on recycled paper and printed
on double-sided pages to the maximum extent possible.

2. Services Provided by Attorneys. Any services to be provided by a law firm or attorney
must be reviewed and approved in writing in advance by the City Attorney. No invoices for
services provided by law firms or attorneys, including, without limitation, as subcontractors of
Contractor, will be paid unless the provider received advance written approval from the City
Attomney.

3. Reports. Contractor shall submit written reports as requested by the [insert name of
department]. Format for the content of such reports shall be determined by the [insert name of
department]. The timely submission of all reports is a necessary and material term and
condition of this Agreement. The reports, including any copies, shall be submitted on recycled
paper and printed on double-sided pages to the maximum extent possible.

4. Department Liaison

In performing the Services provided for in this Agreement, Contractor’s liaison with the
[insert name of department]. will be [insert name of contact person in the department]..

P-600 (2-17) o A-1 [agreement date]
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Appendix B
Calculation of Charges

No invoices for Services provided by law firms or attorneys, including, without limitation, as
subcontractors of Contractor, will be paid unless the provider received advance written approval
from the City Attorney.

P-600 (2-17) B-1 ’ |agreement date]
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Release of Liability — For References

The undersigned hereby fully and forever release, exonerate, discharge and covenant not to sue the
City, its commissions and boards, officers and employees, and all individuals, entities and firms providing
information, comments, or conclusions {"Reference Information") in response to inquiries that the City
may make regarding the gualifications or experience of a Prime proposer, proposed joint venture
partner, proposed subconsultant or proposed key/lead team member in connection with the selection
process for Request For Proposal 86602 - Unarmed Security Guard Services for HSA

from and for any and all claims, causes of action, demands, damages, and any and all liabilities of any
kind or description, in law, equity, or otherwise arising out of the provision of said Reference
Information. This Release and Waiver is freely given and will be applicable whether or not the responses
by said individuals, entities or firms are accurate or not, or made willfully or negligently.

Company Name

Signature of Authorized Representative of Company Date

Print Name and Title

G-1
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Appendix G
Reference Sheet
Proposer Name:
Reference #1:
Company Name
Street Address ‘ | City State | Zip
Person Familiar with Performance Title
Telephone Number E-mail Address
Dates of service performed Date of last service performed

Description of services performed:
(Please specify if you provided this client with conversion services for physical documents with confidential or
sensitive information and/or fragile and delicate physical documents)
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Reference Sheet
Proposer Name:
Reference #2:
Company Name
Street Address City State Zip
Person Familiar with Performance Title

Telephone Number

E-mail Address

Dates of service performed

Date of last service performed

Description of services performed: .

(Please specify if you provided this client with conversion services for physical documents with confidential or
sensitive information and/or fragile and delicate physical documents)
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Appendix G
Reference Sheet
Proposer Name:
Reference #3:
Company Name
Street Address City State | Zip
Person Familiar with Performance Title

Telephone Number

E-mail Address

Dates of service performed

Date of last service performed

Description of services performed:
(Please specify if you provided this client with conversion services for physical documents with confidential
or sensitive information and/or fragile and delicate physical documents)

2437




RFP 86602 - Unarmed Security Guard Services for HSA

Appendix G
Reference Sheet
Proposer Name:
Reference #4:
Company Name
Street Address City State | Zip

Person Familiar with Performance

Title

Telephone Number

E-mail Address

Dates of service performed

Date of last service performed

Description of services performed:

(Please specify if yvou provided this client with conversion services for physmal documents with confidential or
sensitive information and/or fragile and delicate physical documents)

2438
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Appendix G
Reference Sheet
Proposer Name:
Reference #5:
Company Name
Street Address City State | Zip
Person Familiar with Performance Title
Telephone Number E-mail Address
Dates of service performed Date of last service performed

Description of services performed:
(Please specify if you provided this client with conversion services for physical documents with
confidential or sensitive information and/or fragile and delicate physical documents)
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1. Failure to Deliver. If Contractor fails to deliver an article or service of the quality, in the manmner
or within the time called for by this Contract, such article or service may be bought from any source by
Purchasing and if a greater price than the contract price be paid, the excess price will be charged to and
collected from Contractor or sureties on its bond if bond has been required.

2. Use of City Opinion. Contractor shall not quote, paraphrase, or otherwise refer fo or use any
opinion of City, its officers or agents, regarding Contractor or Contractor’s performance under this
Contract without prior written permission of Purchasing.

3. Resource Conservation. Contractor agrees to comply fully with the provisions of Chapter 5 of
the San Francisco Environment Code (“Resource Conservation™), as amended from time to time. Said
provisions are incorporated herein by reference.

4. Cooperative Agreement. Contractor agrees or does not agree (make a selection
by an “X” mark) that during the term of this agreement and any authorized extension, the Director of
Purchasing may allow other public agencies or non-profits made up of multiple public agencies to utilize
this agreement to obtain some or all of the services and/or commodities to be provided by Contractor
under the same terms and conditions as the City, pursuant to a Board of Supervisor Resolution.

5. Reports by Contractor

Each year, no later than February 15; Contractor shall submit a soft copy report of the total services
ordered, by month, under this contract during the preceding calendar year (January | — December 31).
The report must be in a format acceptable to City and must list by department or location the following:
(1) all services awarded under this contract; and (2) total quantity and dollar value of each service
ordered, including services for which there were no orders. Contractor must also furnish a separate
similar report for the total of all services ordered by City which are not part of this Contract, and any
usage reports reqxﬁred prior to the extension of a Contract or Contract Modification. Emailed reports must
not be larger than 10MB. "

Contractor shall email reports to:
OCAVendor.Reports@sfgov.org

Any report files larger than 10MB must be submitted in electronic format on CD-ROM or USB drive and
mailed to the address shown below with the term contract number and “Annual Vendor Reporting”
clearly marked on the envelope/packaging. '

Contractor shall mail the reports to:

OCA Vendor Reporting
Re: Agreement No. 86602
City and County of San Francisco’
Office of Contract Administration — Purchasing
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
~ San Francisco, CA 94102-4685
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6. Emergency — Priority 1 Service. In case of an emergency that affects the San Francisco Bay
Area, Contractor will give the City and County of San Francisco Priority 1 service. Contractor will make
every good faith effort in attempting to provide emergency services. Contractor shall provide a 24-hour
emergency telephone number of a company representative who is able to receive and act on requests for
emergency services. n addition, Contractor shall charge fair and competitive prices for services ordered
during an emergency and not covered under the awarded contract.

7. Price Adjustment

A. Prices may be increased or decreased commencing on or after the end of the first twelve (12)
month contract period and each twelve (12) month period thereafter during the contract term and
for any subsequent extensions upon written approval by the Purchaser, with the exception of an
increase in the Prevailing Wage Rate for Security Guard Services. Requests for price increases
must be made in writing at least thirty (30) days prior to the anniversary date of the contract.
Requests made after that time will not be considered. Requests must demonstrate to the

satisfaction of the City that a price increase is warranted. It shall be the Contractor’s

responsibility to request and to provide documentation satisfactory to the Purchaser to support
any increases. Price increase requests will not be granted retroactively for past years in which the
Contractor failed to request price increase(s).

B. Allowable Price Adjustments:

a. Changes in City’s Prevailing Rate of Wage for Security Guard Services (PW)

Such adjustment shall be equal to the change (increase or decrease) in the City’s
Prevailing Rate of Wage for Security Guard Services from the PW rate on the proposal
due date to an effective date of a subsequent change in the PW rate. Such adjustment
shall be applied to the portion of the contract price(s) up fo the amount of the PW rate at
proposal due date. Requests for price increases must be made in writing at least thirty
(30) days prior to effective date of proposed adjustment. It shall be Contractor’s
responsibility to request and to provide documentation satisfactory to the Purchaser to
support any increases. Documentation shall include, but is not limited to previous and
current PW rates. Price increase requests will not be granted retroactively for past years
in which the Contractor failed to request price increase(s).

Example a: Price Adjustment based on Change in City’s PW rate and assuming an increase
would be $0.75 per hour, ' '

Contractor’s PW Updated PW Rate Changein | TOTAL
Proposal Price | Rateon ' PW Rates | Adjusted
Proposal Price
Due -
Date
$30 $22.84 $23.59 $0.75 $30.75
+payroll ?
H-2

2441



RFP 86602 - Unarmed Security Guard Services for HSA

APPENDIX H
Additional Contract Requirements

(Updated PW Rate) — (PW Rate on Proposal Due Date) = Change in PW Rates

$23.59- $22.84 = $0.75

(Difference in PW Rates) + (Proposal Price) = Total Adjusted Price

$0.75 +30.00 = $30.75 Total Adjusted Price

b. Changes in City’s Prevailing Rate of Wage for Security Guard Services (PW) -+

Changes in the Consumer Price Index (CPI)

Such adjustment shall be equal to the sum of:

i

if.

Change (increase or decrease) in the City’s PW rate from the proposal due date to
the yearly anniversary date of the contract. Such adjustment shall be applied to
the portion of the contract price(s) up to the amount of the PW rate at proposal
due date. It shall be Contractor’s responsibility to request and to provide
documentation satisfactory to the Purchaser to support any increases.
Documentation shall include, but is not limited to previous and current PW

rates. Price increase requests will not be granted retroactively for past years in
which the Contractor failed to request price increase(s).

Percentage change (increase or decrease) of the Consumer Price Index for All
Urban Consumers (San Francisco-Oakland-San Jose CPI-U) from the
proposal due date to the yearly anniversary date of the contract. Such
adjustment, equal to the percentage change (increase or decrease) of the CPI
index, shall be applied to the contract price(s) less the amount of the MCO rate at
proposal due date. It shall be Contractor’s responsibility to request and to provide
documentation satisfactory to the Purchaser to support any

increases. Documentation shall include, but is not limited to, changes in the
applicable Consumer Price Index. Consumer Price Index for All Urban
Consumers (San Francisco-Oakland-San Jose CPI-U) data is published by the
U.S. Department of Labor, Bureau of Labor Statistics:

Series ID: CUURA4225A0 Not Seasonally Adjusted
Area: San Francisco-Oakland-San Jose, CA
Base Date: 1982-84=100

Website: https://www.bls.gov/data/

Example. c:_ Price Adjustment based on Increase in City’s PW rate + Change in Consumer Price

Index for All Urban Consumers (San Francisco-Oakland-San Jose CPI-U)

Contractor’s PW Rate at 12 Adjusted Price Total Adjusted
Proposal Price Months (CPI Portion) Price
$30.00 $22.84 $0.75 $30.75

(Contractor’s Proposal Price) + [(Adjusted Price (CPI Portion)] = Total Adjusted Price

330.00 + $.75 = $30.75 Total Adjusted Price
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8. Prevailing Wage. Prevailing rate of wages required (for Motor Bus Service Contracts, for
Janitorial Services, for Workers in Public Off-Street Parking Lots, Garages, or Storage Facilities for
Automobiles, for Theatrical Workers, for Workers Engaged in Hauling of Solid Waste Generated by the
City in the Course of City Operations, for Moving Services, for Trade Show and Special Event Work, for
Broadcast Services, for Loading, Unloading, and Driving of Commercial Vehicles, and for Security
Guard Services.)

A. Administrative Code 21C. All defined terms herein may be located in Administrative
Code Section 21C generally, and Administrative Code 21C.7 in more detail for the services described in
this Section, Administrative Code 21C.

B. Prevailing Wage Requirement. Every agreement between the City and a Contractor for
the following services: "Motor Bus Services" as defined in Administrative Code Section 21C.1, subject to
the provisions of Section Administrative Code 21C.1; "Janitorial Services" as defined in Section
Administrative Code 21C.2; "Public Off-Street Parking Lots, Garages, or Storage Facilities for
Automobiles” as defined in Administrative Code Section 21C.3; "Theatrical Services" as defined in
Administrative Code Section 21C.4; "Solid Waste Generated By The City In Course of City Operations”
as defined in Administrative Code Section 21C.5; "Moving Services" as defined in Administrative Code
Section 21C.6; "Trade Show and Special Event Work" as defined in Administrative Code Section 21C.8;
“Broadcast Services” as defined in Administrative Code Section 21C.9; “Loading, Unloading, and
Driving of Cornmercial Vehicles” under Administrative Code Section 21C.10; and “Security Guard
Services” as defined in Administrative Code Section 21C.11 requires that any individual performing
services thereunder be paid not less than the Prevailing Rate of Wages. CONTRACTOR agrees to comply
with, and to require Subcontractors to comply with, the prevailing wage rate requirement imposed by this
Section. _

The Wage Rate for Private Employment on Public Contracts is determined by the San Francisco
Board of Supervisors. The latest prevailing wage rate can be found from are available on the website
http:/sfeov.org/olse/prevailing-wage (Please scroll down to the bottom of the webpage)

C. Transition Employment Requirements. The City has an important proprietary interest
in maintaining the stability of the workforce engaged by a Contractor or Subcontractor under a Covered
Contract. Turnover of experienced workers resulting from a change in the City's Contractor jeopardizes
the quality, efficiency, and cost-effectiveness of service provided to the City under the successor
Contract. The Contractor and Subcontractor agree to the following:

(1) Where the Contracting Officer has given notice that a Covered Contract will be bid, or
where a Contractor has given notice of termination, upon giving or receiving such notice, as the case may
be, the Contractor ("ending Contractor”) shall, within ten days thereafter, provide to the Contracting
Officer and the Purchaser, for each Employee who worked at least 15 hours per week for the ending
Contractor, the name, date of hire, number of hours and months worked in total for the employer, wage
rate, and employment occupation classification. This provision shall also apply to the subcontractors of
the ending Contractor. Where a Subcontractor has been terminated prior to the termination or ending of
the Contract, the Subcontractor shall for the purposes of this Section be deemed an ending Contractor.
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All requests for bids for Covered Contracts shall include the information listed above for
Employees and shall notify prospective bidders about the Transition Employment requirements of this
Section.

_ (2) A successor Contractor shall retain, for a six-month transition employment period,

. Employees who have worked at least 15 hours per week and have been employed by the ending
Contractor or its Subcontractors, if any, for the preceding twelve months under the Covered Contract,
providing that just cause does not exist to terminate such Employee. The ending Contractor's Employees
who worked at least 15 hours per week shall be employed in order of their seniority with the predecessor
within job classification and shall be paid the Prevailing Rate of Wages to which they were entitled when
employed by the ending Contractor. This requirement shall be stated by the City in all initial bid packages
involyving a Covered Contract.

(3) If at any time a successor Contractor determines that fewer Employees are required to
perform the new Contact than were required by the ending Contractor (and Subcontractors, if any), the
successor Contractor shall retain Employees by seniority within job classification.

(4) During such six-month period the successor Contractor (or Subcontractor, where
applicable) shall maintain a preferential hiring list of eligible covered Employees not retained by the
successor Contractor (or Subcontractor) from which the successor Contractor (or Subcontractor) shall hire
additional Employees.

(5) During the six-month period, the successor Contractor (or Subcontractor, where
applicable) shall not discharge without cause an Employee retained pursuant to this Subsection. "Cause,"
for this purpose, shall include, but not be limited to, the Employee's conduct while in the employ of the
ending Contractor or Subcontractor that contributed to any decision to terminate the Contract or
Subcontract for fraud or poor performance, excluding permissible union-related activity.

(6) At the end of the six-month period, a successor Contractor (or Subcontractor, where
applicable) shall perform a written performance evaluation for each Employee retained pursuant to this
Subsection. If the Employee's performance during such six-month period is satisfactory, the successor
Contractor (or Subcontractor) shall offer the Employee continued employment under the terms and
conditions established by the successor Contractor (or Subcontractor) or as required by law.

(7) All Covered Contracts subject to this Section shall include a provision in which the
Contractor agrees to require any Subcontractor to comply with the obligation imposed by this Subsection

().

(8) Successor's Prior Employees. Notwithstanding the provisions of this Subsection (d), a
successor Contractor or Subcontractor may replace an Employee otherwise entitled to be retained with a
person employed by the Contractor or Subcontractor continuously for twelve months prior to the
commencement of the successor Contract or Subcontract in a capacity similar to that proposed under the
successor Contract or Subcontract. This provision shall apply only where the existing Employee of the
successor Contractor or Subcontractor would otherwise be laid off work as a result of the award of the
successor Contract.
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(9) The retention requirements of this Subsection (d) shall not apply where there is no
successor Contractor or Subcontractor. For example, where a Contract is for services over a single day,
week, or month for a discrete nonrepeating event there is no successor and the retention requirements
described herein are inapplicable.

(10) For the purposes of this Subsection (d) on Transition Employment Requirements only,
the term "Employee" shall include any person who performs work under a Covered Contract but shall not
include an individual who serves in a managerial, supervisory, or confidential capacity, including those
individuals who would be defined as such under the Fair Labor Standards Act.

D. Requirement of Employer-Employee Relationship. The City's proprietary interest is
such that employment of Employees in an Employer-Employee relationship shall be required for all work
done under any Covered Contract. The Contractor (and Subcontractors, if any) will perform the services
in this agreement with Individuals employed by Contractor or Subcontractor in an Employer-Employee
relationship as defined by California law.

9. Insurance

1.1.1 Required Coverages. Without in any way limiting Contractor’s liability
pursuant to the “Indemnification” section of this Agreement, Contractor must
maintain in force, during the full term of the Agreement, insurance in the
following amounts and coverages:

(a) Workers® Compensation, in statutory amounts, with Employers’® Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

(b) Commercial General Liability Insurance with limits not less than
~ $2,000,000 each occurrence, and $4,000,000 in the aggregate for Bodily
Injury and Property Damage, including Contractual Liability, Personal
Injury, Products and Completed Operations; and

(c) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury
and Property Damage, including Owned, Non-Owned and Hired auto
coverage, as applicable.

1.1.2  Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

(a) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

(b) That such policies are primary insurance to any other insurance
available to the Additional Insureds, with respect to any claims arising
out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

1.1.3 Al policies shall be endorsed to provide thirty (30) days’ advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in
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1.15

1.1.7

coverages. Notices shall be sent to the City address set forth in Section 11.1,
entitled “Notices to the Parties.”

Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this
Agreement and, without lapse, for a period of three years beyond the expiration
of this Agreement, to the effect that, should occurrences during the contract term
give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or
legal defense costs be included in such general annual aggregate limit, such
general annual aggregate limit shall be double the occurrence or claims limits
specified above.

Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City
receives satisfactory evidence of reinstated coverage as required by this
Agreement, effective as of the lapse date. If insurance is not reinstated, the City
may, at its sole option, terminate this Agreement effective on the date of such
lapse of insurance.

Before commencing any Services, Contractor shall fumnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings
comparable to A~, VIII or higher, that are authorized to do business in the State
of California, and that are satisfactory to City, in form evidencing all coverages
set forth above. Approval of the insurance by City shall not relieve or decrease
Contractor's liability hereunder,

The Workers® Compensation policy (ies) shall be endorsed with a waiver of
subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors. .

If Contractor will use any subcontractor(s) to provide Services, Contractor shall
require the subcontractor(s) to provide all necessary insurance and to name the
City and County of San Francisco, its officers, agents and employees and the
Contractor as additional insureds.
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1 S 16.50 | 8/30/13 40 Employee Only 170 Otis Security Professional
2 $ 17851 g9/2/08 40 Employee Only 170 Otis Security Professional
3 S 17.50 | g/21/14 40 Employee Only 170 Otis . Security Professional
4 $ 16.60 | 6/15/15 40 Employee Only 170 Otis Security Professional
5 $ 17.60 | 6/1/06 40 Erﬁployee Only 170 Otis Security Professional
6 S 17.60 { 4/30/12 40 n/a ' 170 Otis Securify Professional
7 $ 22.60 | 3/1/05 42.5 Employee Only 170 Otis Site Supervisor

8 $ 16.60 | 7/25/14 | 40 Employee Only 170 Otis Security Professional
9 $ 16.50 | g/1/11 40 Employee Only 170 Otis Security Professional
10 s 16.60 | 7/7/17 52.5 n/a 2 Gough Security Professional
11 $ 18.60 | g/23/15 | 52.5 Employee Only 2 Gough Security Professional
12 $ 18.60 | 5/5/15 45 Employee Only 160 5. Van Ness Security Professional
13 $ 19.05 | 2/22/07 40 Employee Only 1650 Mission Security Professional
14 S 17.85 | 7/1/04 40 Employee Only 1235 Mission Security Professional
15 S 16.60 | 1/9/15 40 n/a 1235 Mission Security Professional
16 S 17.85 7/1/04 40 Employee Only 1235 Mission Security Professional
17 $ 19.10 | 12/31/92 40 Employee Only 1235 Mission Shift Supervisor
18 S 16.00 9/1/17 40 n/a 1235 Mission Security Professional
19 $ 16.85 2/6/17 40 nfa 1235 Mission Security Professional '
20 $ 17.15 | 1/15/15 40 Employee Only 1235 Mission Security Professional
21 $ 17.10 | 12/6/07 8 n/a 1235 Mission Security Professional
22 S 16.60 | g8/27/15 40 n/a 1235 Mission Security Professional
23 $ 17.60 | 11/23/16 | 40 n/a 1235 Mission Security Professional
24 S 18.35 9/1/08 40 Family 1235 Mission Security Professional
25 $ 18.00 | 9/22/17 32 n/a 1235 Mission Security Professional
26 | $ 16.60 | 4/18/12 | 40 Employee + one 1235 Mission Security Professional
27 S 16.60 | 7/17/17 40 n/a 1235 Mission Security Professional
28 S 17.00 | 4/14/16 40 n/a 1235 Mission Security Professional
29 $ 17.85| 9/1/08 40 Employee + one 1235 Mission Security Professional
30 $ 20.60 | 9/1/08 40 Employee Only 1235 Mission Site Supervisor
31 S 16.00 | g/19/17 40 n/a 1235 Mission Security Professional
32 (S 16.60 | 9/23/10 | 40 n/a 1235 Mission Security Professional
a3 S - 16.60 8/2/16 40 n/a 1235 Mis;ion Security Professional
34 $ 16.60 | 9/12/08 | 40 Employee Only 1235 Mission Security Professional
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35 $ 17.85 | 2/1/07 40 Employee Only 1235 Mission Security Professional
36 5 17.10 | 10/11/08 40 - Employee + one 1315 Evans Security Professional
37 |¢% 19.85 | 9/1/08 45 Employee Only 39 Jones Security Professional
38 $ 16.60 | 1/28/15 45 n/a 39 Jones Security Professional
39 $ 16.00} g9/1/17 10 n/a 617 Mission Security Professional
40 $ 17.85 | 8/29/08 40 Employee Only 617 Mission Security Professional
41 |% 20.90 | 2/28/11 40 Employee Only 617 Mission Security Professional
42 $ 17.85 | 12/30/04 | 40 n/a 1440 Harrison Security Professional
43 $ 17.50 | 2/11/00 40 Employee Only 1440 Harrison Security Professional
44 $ 19.60 | 6/22/10 40 Employee + one 1440 Harrison Site Supervisor
45 $ 18.95 | 10/28/00 40 Employee Only 1440 Harrison Security Professional
46 $ 16.60 | 12/28/15 40 Employee Only 1440 Harrison Security Professional
47 |$ 1785 a/5/05- | 40 Employee + one 3120 Mission Security Professional
48 $ 18.00 | 5/21/13 40 Employee Only 3120 Mission Security Professional
49 $ 17.85 | 9/1/08 40 Employee Only 3120 Mission Security Professional
50 $ 20.25 | 11/24/98 | 40 Employee + one 3120 Mission Security Professional
51 $ 20.85 | g9/2/08 40 Employee Only 3120 Mission Site Supervisor
52 $ 16.60 | 6/4/14 40 Employee Only 3120 Mission Security Professional
53 S 17.85 | g9/2/08 40 " Employee Only 3127 Mission Security Professional
54 S 16.60 | 7/14/15 40 n/a 1099 Sunnydale Security Professional
55 $ 17.25 | 7/24/08 40 n/a 1099 Sunnydale Security Professional
56 $ 17.15 | g/18/15 30 Employee Only 2681 28th Ave Security Professional
57 $ 16.85 | g/4/15 32 Employee Only 2681 28th Ave Security Professional
58 $ 17.15 | 6/17/15 40 Employee Only 2681 28th ave Security Professional
59 $ 18.85 9/2/08 40 Employee Only 1800 Oakdale Security Professional
60 $ 17.90 | 9/21/16 40 Employee Only 1800 Oakdale Security Professional
61 $ 18.00 | 10/18/17 | 20 n/a 3801 3rd st Security Professional
62 $ 16,60 | 7/5/14 40 Employee Only 3801 3rd st Security Professional
63 $ 17.60 | g/26/17 40 n/a 1440 Harrison Security Professional

, 100 Whitney :
64 2 18.25 3/14/97 40 Employee + one Young Security Professional
¢ 16,75 100 Whitney

65 8/19/13 40 Employee Only Young Security Professional

66 |° 17.60 | 5/10/16 | 40 Employee Only 705 Natoma Security Professional
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Addendum No. 2
Attachment A
January 18, 2018
Corrections and changes to RFP 86602:
1. In Section I11.C.5.c). the term “DWPA” is hereby replaced with “TER”.
2. In Section IV.B.3.b).ii. the term “DWPA?” is hereby replaced with “TER”.
3. In Section VIILB. On the 4™ line, “calendar days” is hereby replaced with “business days”.
4, In Appendix H: Additional Contract Requlrement Section 8 in its entirety is hereby replaced with

the following language

8. Prevailing Wage. Prevailing rate of wages required (for Motor Bus Setrvice Contracts, for
Janitorial Services, for Workers in Public Off-Street Parking Lots, Garages, or Storage Facilities for
Automobiles, for Theatrical Workers, for Workers Engaged in Hauling of Solid Waste Generated by the
City in the Course of City Operations, for Moving Services, for Trade Show and Special Event Work, for
Broadcast Services, for Loading, Unloading, and Driving of Commercial Vehicles, and for Security
Guard Services.)

A. Administrative Code 21C. All defined terms herein may be located in Administrative
Code Section 21C generally, and Administrative Code 21C.7 in more detail for the services described in
this Section, Administrative Code 21C.

B. Prevailing Wage Requirement. Every agreement between the City and a Contractor for
the following services: "Motor Bus Services" as defined in Administrative Code Section 21C.1, subject to
the provisions of Section Administrative Code 21C.1; "Janitorial Services" as defined in Section
Administrative Code 21C.2; "Public Off-Street Parking Lots, Garages, or Storage Facilities for
Automobiles" as defined in Administrative Code Section 21C.3; "Theatrical Services" as defined in
Administrative Code Section 21C.4; "Solid Waste Generated By The City In Course of City Operations"
as defined in Administrative Code Section 21C.5; "Moving Services" as defined in Administrative Code
Section 21C.6; "Trade Show and Special Event Work" as defined in Administrative Code Section 21C.8;
“Broadcast Services” as defined in Administrative Code Section 21C.9; “Loading, Unloading, and
Driving of Commercial Vehicles” under Administrative Code Section 21C.10; and “Security Guard
Services” as defined in Administrative Code Section 21C.11 requires that any individual performing
services thereunder be paid not less than the Prevailing Rate of Wages. CONTRACTOR agrees to
comply with, and to require Subcontractors to comply with, the prevailing wage rate requirement
imposed by this Section.

The Wage Rate for Private Employment on Public Contracts is determined by the San Francisco
Board of Supervisors. The latest prevailing wage rate can be found from are available on the website
http://sfgov.org/olse/prevailing-wage (Please scroll down to the bottom of the webpage)

C. Transition Employment Requirements. The City has an important proprietary interest in
maintaining the stability of the workforce engaged by a Contractor or Subcontractor under a Covered
Contract. Turnover of experienced workers resulting from a change in the City's Contractor jeopardizes
the quality, efficiency, and cost-effectiveness of service provided to the City under the successor
Contract. The Contractor and Subcontractor agree to the following:

Page 1 of 3
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(1) Where the Contracting Officer has given notice that a Covered Contract will be bid, or
where a Contractor has given notice of termination, upon giving or receiving such notice, as the case may
be, the Contractor ("ending Contractor") shall, within ten days thereafter, provide to the Contracting
Officer and the Purchaser, for each Employee who worked at least 15 hours per week for the ending.
Contractor, the name, date of hire, number of hours and months worked in total for the employer, wage
rate, and employment occupation classification. This provision shall also apply to the subcontractors of
the ending Contractor. Where a Subcontractor has been terminated prior to the termination or ending of
the Contract, the Subcontractor shall for the purposes of this Section be deemed an ending Contractor.

All requests for bids for Covered Contracts shall include the information listed above for
Employees and shall notify prospective bidders about the Transition Employment requirements of this
Section. ‘

(2) A successor Contractor shall retain, for a six-month transition employment period,
Employees who have worked at least 15 hours per week and have been employed by the ending
Contractor or its Subcontractors, if any, for the preceding twelve months under the Covered Contract,
providing that just cause does not exist to terminate such Employee. The ending Contractor's Employees
who worked at least 15 hours per week shall be employed in order of their seniority with the predecessor
within job classification and shall be paid the Prevailing Rate of Wages to which they were entitled when
employed by the ending Contractor. This requirement shall be stated by the City in all initial bid
packages involving a Covered Contract.

(3) If at any time a successor Contractor determines that fewer Employees are required to
perform the new Contact than were required by the ending Contractor (and Subcontractors, if any), the
successor Contractor shall retain Employees by seniority within job classification.

(4) During such six-month period the successor Contractor (or Subcontractor, where
applicable) shall maintain a preferential hiring list of eligible covered Employees not retained by the
successor Contractor (or Subcontractor) from which the successor Contractor (or Subcontractor) shall
hire additional Employees. '

(5) During the six-month period, the successor Contractor (or Subcontractor, where
applicable) shall not discharge without cause an Employee retained pursuant to this Subsection. "Cause,"
for this purpose, shall include, but not be limited to, the Employee's conduct while in the employ of the
ending Contractor or Subcontractor that contributed to any decision to terminate the Contract or
Subcontract for fraud or poor performance, excluding permissible union-related activity.

(6) At the end of the six-month period, a successor Contractor (or Subcontractor, where
applicable) shall perform a written performance evaluation for each Employee retained pursuant to this
Subsection. If the Employee's performance during such six~-month period is satisfactory, the successor
Contractor (or Subcontractor) shall offer the Employee continued employment under the terms and
conditions established by the successor Contractor (or Subcontractor) or as required by law.

Page 2 of 3
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(7) All Covered Contracts subject to this Section shall include a provision in which the
Contractor agrees to require any Subcontractor to comply with the obligation imposed by this Subsection

(.

* (8) Successor's Prior Employees. Notwithstanding the provisions of this Subsection (d), a
successor Contractor or Subcontractor may replace an Employee otherwise entitled to be retained with a
person employed by the Contractor or Subcontractor continuously for twelve months prior to the
commencement of the successor Contract or Subcontract in a capacity similar to that proposed under the
successor Contract or Subcontract. This provision shall apply only where the existing Employee of the -
successor Contractor or Subcontractor would otherwise be laid off work as a result of the award of the
successor Contract.

(9) The retention requirements of this Subsection (d) shall not apply where there is no
successor Contractor or Subcontractor. For example, where a Contract is for services over a single day,
week, or month for a discrete nonrepeating event there is no successor and the retention requirements
described herein are inapplicable.

(10) For the purposes of this Subsection (d) on Transition Employment Requirements only,
the term "Employee" shall include any person who performs work under a Covered Contract but shall not
include an individual who serves in a managerial, supervisory, or confidential capacity, including those
individuals who would be defined as such under the Fair Labor Standards Act.

D. Requirement of Employer-Employee Relationship. The City's proprietary interest is
such that employment of Employees in an Employer-Employee relationship shall be required for all work
done under any Covered Contract. The Contractor (and Subcontractors, if any) will perform the services

- in this agreement with Individuals employed by Contractor or Subcontractor in an Employer-Employee
relationship as defined by California law.

FrasrEnd of Addendum No. 1, Attachment 1, Nothing else follows. *****
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SAN FRANCISCO HUMAN SERVICES COMMISSION
MINUTES
April 26, 2018 Regular Meefing

The regular monthly meeting of the Human Services Commission was held on Thursday, April 26, 2018 in the Ronald H, Born Auditorium at 170 Otis Street, San

Francisco.
MEMBERS PRESENT JAMES MCCRAY, JR,, Vice President
PABLO STEWART, M.D.
RITA SEMEL
GEORGE YAMASAKL, JR.
MEMBERS ABSENT SCOTT KAHN, President (Excused)
OTHERS PRESENT Trent Rhorer, Executive Director, Human Services Agency :
Elizabeth LaBarre, Executive Assistant fo the Executive Director / Secretary — Human Services Commission
Noelle Simmeons, Deputy Director — Econamic Support and Self-Sufficiency
Susie Smith, Deputy Director — Policy and Planning
Dan Kaplan, Deputy Diregtor - Finance and Administration
Other department staff and interested citizens
ROLL CALL Vice-President McCray called the meeting to order at 9:37 a.m., noting that four of the five Commisslon members were present.
President Kahn had been excused.
AGENDA On motion of Commissioner Stewart, seconded and unanimously carried, the Commission adopted the agenda as posted.
MINUTES On motion of Commissioner Stewart, seconded and unanimously carried, the Commission unammously approved the minutes of the
March 22, 2018 Regular Meeting as circulated.
EXECUTIVE Executive Director Trent Rhorer fumished an update regarding federal, state, and local activities.
DIRECTOR'S REPORT
" FEDERAL UPDATES

1. The Farm Bill, released earlier this month by the Chairman of the House Committee on Agriculture, includes changes to
SNAP that directly affect California’s CalFresh program. The goal of the bill is to restrict eligibility and thus lower the
number of SNAP participants by expanding time fimits and work requirements (beyond current ABAWD requirements)
and adding harsher penalties—from 12 to 36 months—for those who aren't compliant while providing insufficient funding
for [us] to administer employment programs to help our clients remain compliant. ABAWDs in San Francisco will already
be subject to a work requirement in September 2018. This bill affects nearly 4 million SNAP recipients in California.
SFHSA is working with our lobbyists and Mayor Farrell to write a letter fo the Agriculture Committee and other members
of Congress in opposition of the Farm Bill. {Trent] will provide progress updates fio the Commission].

2. Another SNAP update relates to an Advanced Notice of Public Rulemaking from the USDA on praposed changes to work

" requirements for ABAWDs. SFHSA provided commentary alongside CWDA, WCLP and others requesting more flexibility
on the type of work/optlons we can offer recipients of CalFresh, restating that CalFresh benefits are a safey net and an
entitlement, and urging that CalFresh not be linked to a work requirement.

3. AnExecutive Order called ‘Reducing Poverty in America by Promoting Opportunity and Economic Mobility' was issued a
few weeks ago. This order directs the relevant cabinet departments to provide, within 90 days, a list of potential regulatory
or policy changes to the way benefits or services are provided to families and individuals. The departments will then have
90 days to take administrative action fo make those changes. This is a way for federal agencies to restrict benefits without
making changes to [existing] laws. The language in this order is traubling, reminiscent of decades-old, erroneous thinking
that public assistance promotes dependency; no data supports this theory. The order asserts that ‘many of the programs
designed to help families have instead delayed economic independence, perpetuated poverty and weakened family
bonds.' The order claims to focus on strengthening, enforcing and, when legally permissible, adding new work
requirements already in law. It requires federal agencies to 'review all regulations and guidance...relating to waivers,
exemptions, or exceptions for public assistance program eligibility.’

4. Lasly, the [leaked by the Washington Post] public charge rule change expands the scope of the kinds of public benefits
and services that can be considered by ICE when reviewing an immigrant's LPR application or change of visa status
application, including SNAP, Medi-Cal, CHIP, Covered CA subsidies, Section 8/HCV, child care subsidies, and WIC. No
actual changes have been made yet, but it seéms imminent that the way non-citizens interact with public benefits will
change, so SFHSA is partnering with the City's Office of Immigrant Affairs to convene impacted ity departments, the City
Attorney, Mayor's Office, legal advocates and CBOs to discuss advocacy at the federal level and messaging strategles.
These changes can have a chilling effect on legal noncitizens who are eligible for our programs but don’t apply or
withdraw from recelving benefits due to fear and misinformation. We are concemed and we are working with other cities
to mitigate the harm these changes can cause.

STATE UPDATES
State Budget: Awaiting May Revise (to be issued the 2nd week of May); we are haping for Increased funding for CaIWORKs as well
as several other administrative programs.
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AGENCY
May is both CalFresh Awareness and Action month and Foster Care month. For CalFresh awareness month, we are partnering with
the food bank to pitch local reparters on hunger awareness and ease of applying for Caifresh.

As part of Foster Care month, Family & Children's Services (FCS) organizes an annual caregiver appreciation event scheduled for
Friday, May 18th from 6:30-10:00 pm at the South San Francisco Conference Center.

FCS and Braid Mission will co-present at the Interfaith Council's monthiy breakfast on May 10, covering the importance of resource
families in San Francisco and opportunities to mentor foster youth. Seme of the key messages include San Francisco foster youth
need [your] help—60% of our foster youth are placed out of county, and 25% out of the Bay Area. We try to keep children close to
their friends, families, and familiar communities. We have set a goal that every foster child who is not with a relative would be able to
live in San Francisco. This means we need over 100 new homes. We are embarking upon several partnerships to make this happen,
including an effort with the housing authority. We will be discussing with the Interfaith Council how their congregations can help
recruit resource families.

CALWORKS .

The number of families housed in the Housing Support Program (HSP) is 305. 125 families are currenty receiving services and 180
have exited the program. With the subsidy, 36 famllies found housing in San Francisco; 253 families {88%) found housing outside the
City, an indication of the extremely high rents in San Francisco. We are not telling families to leave San Francisco. We are giving
them a rental subsidy and, unfortunately, they often find affordable housing options outside of San Francisco in Contra Costa and
Alameda counties.

PROJECT 500

Project 500 is the initiative to move 500 families permanently out of poverty in the city of San Francisco. The program is now at 90%
capacity, with 105 children enrolled. The initial data results reveal we are on track, progressing toward self-sufficiency. Project 500
was designed as a learning lab for families experfencing poverty generation after generation—what is working, what is not. As results
are compiled at the start of 2019, we hope this will be THE strategy for addressing poverty in San Francisco. For example, families
currently participating in CalWORKs would move to this new framework.

SF BENEFITS NET (CALFRESH & MEDI-CAL)

SFBN has hired new Site Directors for 1235 Mission Street and 1440 Harrison Street, Cynthia Martinez and Susie Lau. With these
two new hires, we are close to completing the management reorganization of our new SFBN structure. When the Affordable Care Act
was enacted, it increased the overlap of the two programs, CalFresh and Medi-Cal, so we integrated the two separate programs info
SF Benefits Net. At both locations, 1235 Mission and 1440 Harrison, clients can receive both benefits. The CalFresh program
continues to prepare for the implementation of the ABAWD work requirement beginning in September that affects about 4,000 San
Franciscans. New forms and business processes are being piloted; SFHSA is confident we will be prepared when the work
requirement officially begins. We are meeting with stakeholders, including CBOs and other city departments, so that they are
informed about the upcoming policy changes and can support our efforts to ensure that clients maintain benefits.

FAMILY AND CHILDREN'S SERVICES

«  FCS continues to actively and aggressively recruit resource famifies to support the implementation of CCR. CCR will not
work if we do not have enough resource famifies. The reform is based on the premise that group homes are temporary
and therapeutic in nature, however individual homes are the long-term solution, We recently partnered with a local foster
family agency (FFA}, Alternative Farnily Services, on a grant through the Walter S. Johnson Foundation to focus
recruitment efforts specifically for Latino/Spanish speaking foster homes. In addition, we are finalizing contracts with
several Bay Area foster family agencies to assist in approving our out-of-county relative caregivers within the 90-day time
limit. These contracts aflow our sfaff to focus on the relative care givers in San Francisco and help alleviate the backlog of
caregivers awaiting approval. .

«  We continue to review all youth currently in group home care to determine whether they meet the criteria for placement in
a short-term residential therapeutic program (STRTP) or if they need family-based care; our behavioral health partners
are actively working with two foster family agencies to develop homes that can provide Intensive and Therapeutic
Services foster care,

FOSTER CARE MONTH
May is Foster Care Month. Executive Director Rhorer thanked the social workers and foster parents in the room for their dedication
and hard work, and noted that their commitment to children enables the Agency to fulfill its mission and the mission of CCR.

This concluded Executive Director Rhorer's overview.

Commissioner Stewart asked if Executive Director Rhorer anficipates any reliefiknows when will the Feds will stop undermining [our}
progress to which Executive Director Rhorer responded that this current Administration realizes that none of their measures will get
Cangressional approval so they are going about change administratively. He anticipates that their actions will lead to many lawsuits
over time, Hopefully the courts are tied up long enough to outrun the current administration. He is, however, concerned. Everything
about this Administration is about restricting vital benefits.

Compmissioner Semel asked if the Agency is involved with moving families into schools. Executive Director Rhorer requested
clarification, deducing that Commissioner Semel was referring to a Chronicle article to which Commissioner Seme! affirmed. SFHSA
would at some point be involved iffiwhen the plan moves from the idea phase.
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EMPLOYEE OF THE Vice-President McCray announced Judith Ferretti, Desktop Supervisor, Information Technology, as the April 2018 Employee of the

MONTH Month. The Commission recognized Judy for her hard work and computer skills. Commissioner Stewart was especially impressed
with Judy's de-escalation skills, Ms. Ferretti was awarded an engraved desk clock, which she graciously accepted with thanks to all.
Guests present in support of Judy included her husband and colleagues.

CONSENT CALENDAR ~ On motion of Commissioner Stewart, seconded and unanimously carried, the Commission ratified actions taken by the Executive
Director since the March 22, 2018 Regular Meeting In accordance with Commission authorization of April 26, 2018;
1. Submission of requests to encumber funds in the total amount of $25,000 for purchase of services or supplies and
contingency amounts;
2. Submission of 0 temporary positions for possible use in order to fill positions on a temporary basis;
3. Submission of report of 58 temporary appointments made during the period of 3.13.18 thru 4.13.18.

PROCLAIMING MAY On behalf of Deputy Director of Family and Chitdren’s Services (FCS) Sylvia Deporto, FCS Program Director Sophla lsom requested
2018 AS FOSTER CARE  that the Commission adopt the resolution proclaiming May 2018 as Faster Care Month.
MONTH '
On mation of Commissioner Yamasaki, seconded and unanimotsly carried, the Commission adopted the resolution proclaiming May
2018 as Foster Care Month as follows: .
WHEREAS, the family is the foundation of a strong and healthy community; and
WHEREAS, in San Francisco there are 612 children and youth in foster care; and
WHEREAS, in San Francisco there are 177 foster young adults in Non-Minor Dependent Status; and
WHEREAS, foster parents, including related and non-refated extended family members, provide an essential service to the
community in caring for children and youth in foster care; and
WHEREAS, the importance of the family structure is best served in foster homes that modef family living, as opposed to
group care; and ’
WHEREAS, the stability and permanency for children and foster children is of the utmost importance; and
WHEREAS, permanency is defined as both a process and result that includes the active involvement of the child or youth;
and
WHEREAS, permanency Is defined as a permanent connection with at least one committed adult, which may include the
biological parents through reunification, or with another adult family member, fictive kin, adult siblings, or other important individuals
in the child or youth's life who commit to the child through adeption or guardianship; and
WHEREAS, it is the responsibility of the entire community to make sure that each youth who leaves the foster care system
in California has a permanent, lifelang connection with a caring adult; and
WHEREAS, San Francisco Is in need of dedicated care providers wha will sirive in partnership with the Human Services
Agency to identify and connect children and youth in foster care to permanent lifelong relationships; and
WHEREAS, dedicated care providers model strength-based and solution-focused engagernent with the children and youth in
their care and with the community-based and government entities providing services and support; and
WHEREAS, community-based arganizations within San Francisco partner with the Human Services Agency to provide
accessible and culturally relevant family-centered services that meet the unique needs of the families and children we serve; now,
therafore, be it
RESOLVED, that the San Francisco Human Services Commission proclaims May 2018 FOSTER CARE MONTH and urges
all community members to volunteer their talents and energies to honor children and youth in foster care and those who have exited
the foster care system during this month.

PROCLAIMING MAY On behalf of Director of SF Benefits Net, Mary Adrian, Program Director Tiana Wertheim requested that the Commission adopt the
2018 AS CAL-FRESH resolution proclaiming May 2018 as Cal-Fresh Awareness and Action Monith.
- AWARENESS AND
ACTION MONTH On motion of Commissioner Semel, seconded and unanimously carried, the Commission adopted the resolution proclaiming May
2018 as Cal-Fresh Awareness and Action Month as foliows:

WHEREAS, access to safe, nutriious and culturally acceptable food is a basic human right and is essential to human health;
and

WHEREAS, food security is a state in which all persons obtain a nutritionally adequate, culturally acceptable diet at all fimes
through local non-emergency sources; and

WHEREAS, food security is the foundation of a strong and healthy community; and

WHEREAS, one in four San Franclscans, especially low income residents, seniors, families with children, immigrants, young
adults, and people who are homeless suffer disproportionately from hunger and food insecurity; and

WHEREAS, food insecurity results in poor nutritional intake, unheatthy eating behaviors that persist sometimes for decades
after the food insecuriy experience, and is associated with peor health outcomes in all populations and higher health care costs; and

WHEREAS, a robust CalFresh program (known nationally as the Supplemental Nutrition Assistance Program (SNAP) and
formerly known as Food Stamps) is crifical to providing financlal resources for food to thousands of San Franciscans; and

WHEREAS, the average household on CalFresh in San Francisco receives approximately $272 per month for groceries;
CalFresh is provided on an electronic benefits card that can be used in grocery stores, supermarkets and at all San Francisco
Farmer’s Markets; and

WHEREAS, CalFresh spurs the local economy because each CalFresh benefits dollar generates $1.79 as economic
multiplier; and the City of San Francisco pays for only 15% of the total cost of administering the program, and zero of the benefit
dollars; which means that for $3.6 million of local investment, CalFresh brings in $173 million in benefits and associated econamic
activity, and

WHEREAS, approximately 53,000 individuals in San Francisco receive CalFresh yet an estimated 28,000 additional
individuals may be eligible but are not enrolled in CalFresh; and

WHEREAS, a key opportunity for increasing participation is conducting targeted oitreach to people who are likely eligible,
such as young adults, seniors, infants, and women with young children; and
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WHEREAS, another key opportunity for increasing participation includes reducing “churn”- people who are discontinued
from the program and then reapply within three months; itis estimated that approximately 20% of CalFresh participants in San
Francisco experience "chum?; and R

WHEREAS, another key opportunity for increasing participation is to debunk myths and fears about participating, especially
fears and misconceptions related to immigration status; and

WHEREAS, community partners, city agencies and local leaders all have a role to play in furthering awareness about
CalFresh and promoting this critical program; and

WHEREAS, the San Francisco Human Services Commission stands opposed fo the Federal government’s draconian efforts
to reduce the CalFresh caseload by intimidating legal immigrants from applying or retaining benefits, and by proposing to broadly
expand work requirements without funding workforce development training or providing opportunities to prepare clients for permanent
and gainful employment”; and therefore, be it

RESOLVED, that the San Francisco Human Services Commission proclaims May 2018 to be CalFresh Awareness and
Action Month, and urges all community members to suppart efforts to increase awareness of and participation in the CaiFresh
program. )

" *At the request of Comrmissioner Stewart, this additional fine was added to the proclamation to reflect Execufive Director Rhorer's

Agency overview and the Commissioners’ sentiments.

Eva Iraheta with Workforce Development presented the request to modify the existing confract agreement with EXEMPLAR HUMAN
SERVICES. »

On motion of Commissioner Semel, seconded and unanimously carried, the Commission approved the request to modify the contract
with EXEMPLAR HUMAN SERVICES fo provide consulting reporiing services; during the period July 1, 2018 to June 30, 2021; in an
amount of $830,000, plus a 10% contingency for a total amount not to exceed $1,309,000.

Liz Crudo with Family & Children’s Services presented the request to renew a grant with SENECA FAMILY OF AGENCIES.

On motion of Commissioner Stewart, seconded and unanimously carried, the Commission approved the request to renew the grant
with SENECA FAMILY OF AGENCIES to provide wraparound services; during the period July 1, 2018 to June 30, 2020; in the
amount of $9,100,000, plts a 5% contingency for a total amount not to exceed $9,5655,000.

Elizabeth Léone with Confracts presented the request to enter into a new coniract with ALLIED UNIVERSAL,

On motion by Commissioner Stewart, seconded and unanimously carried, the Commission approved the request for a new contract
with ALLIED UNIVERSAL for the provision of Security Services; during the period of July 1, 2018 through June 30, 2021; in the
amount of $12,704,160 plus a 10% contingency for a total contract amount not to exceed $13,974,576.

Vice-President McCray's call for public comment yielded no responses.

Vice-President McCray adjoumed the meeting at 10:31 a.m.

Z;”}/x"*/\’ L —

Elizabeth LaBare, Commission Secretary
Human Services Commissian
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Humén Services Agency

Department of Human Services
Department of Aging and Adult Services
Office of Early Care and Education

Trent Rhorer,- Executive Director

April 19, 2018

L >
Ms. Angela Calvillo N C;
Clerk of the Board of Supervisors =3
City and County of San Francisco s
401 Van Ness, Room 308 -
San Francisco; CA 94102 = A
= 9

RE:  Certification of the contract with Allied Universal Security for the provision of una{nne@ﬁecur‘iiy

services at Human Service Agency sites and facilities. ’ i

i

Dear Ms. Calvillo:

Enclosed for the Board of Supervisors’ consideration and approval, please find a resolution which will
authorize the certification of the contract between the City and County of San Francisco and Allied

Universal Security for the total contract amount of $13,974,576 for the period of July 1, 2018 to June 30,
2021. : '

The purpose of this contract is to provide unarmed security guard services at Human Services Agency
sites and facilities.

Because this action involves certification of a contract which exceeds $10,000,000, the Department is
requesting approval from the Board of Supervisors in accordance with the Administrative Code.

Attached please find a copy of the proposed resolution. John Tsutakawa, HSA Director of Contracts,
(415-557-6299) can provide further information. Please schedule this item for the earliest meeting

possible, as this is a time sensitive matter. Please notify Mr. Tsutakawa when the matter has been
processed

Thank you for your assistance.
Sincerely,

,M/L’/

Trent Rhorer
Executive Director

P.0. Box 7988, San Francisco, CA 94120-7988 = (415) 557-5000 = www.sfhsa.org
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File No. 180418

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Mermbers, Board of Supervisors

Contractor Information (Please print clearly.)

Allied Universal Security Services

1.) Members of the contractor’s Board of Directors: Mr. Ira A. Lipman, Chairinan and sole Director
2.) Chief Executive Officer: Steve Jones

Chief Financial Officer: Jeffrey B. Westcott

Chief Operating Officer: Gustave K. Lipman
3.) Any person who has an ownership of 20 percent or more in the contractor: Mr. Ira A. Lipman
5.) Any political comumittee sponsored or controlled by the contractor: None

Contractor address:

350 Sansome Street, Suite 520
San Francisco, CA, 94104

22 South Second Street,
Memphis, TN 38103

Date that contract was approved: (By the SF Board of Supervisors) | Amount of contract: $13,974,576

Describe the nature of the contract that was approved: Security Services for the Human Services Agency

Comments:

This contract was approved by (check applicable):
Othe City elective officer(s) identified on this form

M a board on which the City elective officer(s) serves: San Francisco Board of Supervisors
Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: Contact telephone number:
Angela Calvillo, Clerk of the Board (415) 554-5184

Address: ’ E-mail:

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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