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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY HEALTH SERVICES

PO NUMBER: DPHC09000197

PO AMOUNT: $2,446,476.00

TO: TIDES CENTER PO PRINT DATE: 07/22/2008
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P O BOX 29907

SAN FRANCISCO CA 94125-0507 CONTACT :SUSAN STALEY, GOVT
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ORTGINAL ORDER MUST BE SIGNE;ITO BE VALID

TNVOICE TO: DEPARTMENT .OF PUBLIC HEALTH(HCIOI)

1380 HOWARD.ST 4TH FLR
SAN FRANCISCO: i CA 94103

TERMS :

THIS CONTRACT PURCHASE @RDER AND THE ACCOMPANYING SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN PERFORMING THE.  CONTRACT AND INVOICING THE

CITY. THIS IS SUBJECT TO THE TERMS AND CONDITIONS IN THE CONTRACT. ANY
TERMS AND CONDITIONS-ON THE REVERSE.OF"THIS: DOCUMENT DO NOT APPLY.

YOU MUST INCLUDE THE CONTRACT. PURCHASE ORDER NUMBER ON ALL INVOICES.
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CITY AND COUNTY OF SAN FRANCISCO PAGE :02
CONTRACT PURCHASE ORDER RELEASE
COMMUNITY HEALTH SERVICES
PO NUMBER: DPHC09000197
PO AMOUNT: $2,446,476.00
ITEM COMMODITY ID UOM TAX QUANTITY UNIT PRICE TOTAL PRICE
NAME /SPECS
1 7440-10 EA N 1.00 2,006,662.0000 2,006,662.00
SVC, HUMAN ; CAREGIVER
PROPERTY MANAGEMENT SERVICES
FY08/09 HCHSHHOUSGGF $2,006,662
HMHMAB2034GF 238,350
HCHAPURBNCLN 55,045 (THROUGH SFGH/PC)
HCHXHOUSINGR 201,465
TO BE ENCUMBERED LATER 668,887
FY09/10 3,170,409
CONTINGENCY 760,898
TOTAL CONTRACT $7 101 716 e
2 7440-10 EA N 1 oo © 201,464.0000 201,464.00
SVC, HUMAN ; CAREGIVER ‘ = ‘
PROPERTY MANAGEMENT:: SERVICES
FY08/09 HCHSHHOQUSGGE
HMHMAR2 034GF 8,380 : :
HCHAPURBNCLN 55, 045; (THROUGH SFGH/PC)
HCHXHOUSINGR 201,465 ) :
TO BE ENCUMBERED LATER . 668,887
FY09/10 ! 3,170,409,
CONTINGENCY , 760,898
TOTAL CONTRACT $7 101, 71@
3 7440-10 ZEA, : 1-00»7'2..238,350!0000 238,350.00
SVC, HUMAN ; CAREGIVER o vy
PROPERTY MANAGEMENT SERVICES ,
FY08/09 HCHSHHOUSGGF $2,006, 662
HMHMAB2034GF 238,350 }
HCHAPURBNCLN 55,045+  (THROUGH SFGH/PC)
HCHXHOUSINGR 201,465
TO BE ENCUMBERED LATER . 668,887
FY09/10 3,170,409
CONTINGENCY 760,898
TOTAL CONTRACT $§7,101,716

TOTAL ITEMS AMOUNT
SALES TAX
INVOICE AMOUNT

$2,446,476.00
$.00
$2,446,476.00

* k k%

END OF ITEM LIST #***%*
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CITY AND COUNTY OF SAN FRANCISCO PAGE :03

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY HEALTH SERVICES

PO NUMBER: DPHC09000197

PO AMOUNT: $2,446,476.00
SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL AMOUNT
01 HCHSHHOUSGGF 02799 2,006,662.00
02 HCHSHOUSINGR 02799 HCHOO5 0900 201,464.00
03 HMHMAB2034GF 02799 238,350.00

2,446,476.00

**%* END OF DOCUMENT ***x



City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement Between The City And County Of San Francisco And
Tides Center

This Agreement is made this first day of July, 2008, in the City and County of San Francisco, State of California, by
and between: Tides Center The Presidio P.O. Box 29907 San Francisco, CA 94129-0907, hereinafter referred to as
“Contractor,” and the City and County of San Francisco, a municipal corporation, hereinafter referred to as “City,”
acting by and through its Director of the Office of Contract Administration or the Director’s designated agent,
hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Population Health And Prevention, Housing And Urban Health
Services, (“Department”) wishes to secure property management housing services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on November 30, 2007, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 2000-03/04 on February 17, 2004,

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation

This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only
after prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not
at any time exceed the amount certified for the purpose and period stated in such advance authorization.

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the term
for which funds are appropriated.

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2. Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2008 to June 30, 2010.

3. Effective Date of Agreement

This Agreement shall become effective when the Controller has certified to the availability of funds and
Contractor has been notified in writing.
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4. Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5. Compensation

Compensation shall be made in monthly payments on or before the fifieenth day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
discretion, concludes has been performed as of the first day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Seven Million One Hundred One Thousand Seven Hundred Sixteen Dollars
($7,101,716.00). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

6. Guaranteed Maximum Costs

a. The City’s obligation hereunder shall not at any time exceed the amount certified by the Controlier for
the purpose and period stated in such certification.

b. Except as may be provided by laws governing emergency procedures, officers and employees of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved
as required by law.

c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the
contract is certified without certification of the additional amount by the Controller.

d. The Controller is not authorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation.

7. Payment; Inveice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the Controller, and
must include a unique invoice number and must conform to Appendix F. All amounts paid by City to Contractor
shall be subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section entitied “Notices to the
Parties.”

8. Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains
because of the false claim. A contractor, subcontractor or consultant who submits a false claim shall also be liable
to the City for the costs, including attorneys’ fees, of a civil action brought to recover any of those penalties or
damages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a
false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) isa
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beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9, Disallowance

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to
City upon City’s request. At its option, City may offset the amount disallowed from any payment due or to become
due to Contractor under this Agreement or any other Agreement.

By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise
excluded from participation in federal assistance programs. Contractor acknowledges that this certification of
eligibility to receive federal funds is a material terms of the Agreement.

10. Taxes

a. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a “possessory interest” for
property tax purposes. Generally, such a possessory interest is not created unless the Agreement entitles the
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is
created, then the following shall apply:

(1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax
assessments on the possessory interest;

(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

(3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

(4)  Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law.

11. Payment Does Not Imply Acceptance of Work

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability
of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such
work, equipment or materials may not have been apparent or detected at the time such payment was made.
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay.

12. Qualiﬁed Personnel

Work under this Agreement shall be performed only by competent personnel under the supervision of and in
the employment of Contractor. Contractor will comply with City’s reasonable requests regarding assignment of
personnel, but all personnel, including those assigned at City’s request, must be supervised by Contractor.
Contractor shall commit adequate resources to complete the project within the project schedule specified in this
Agreement.
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13.  Responsibility for Equipment

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or
loaned to Contractor by City.

14. Independent Contractor; Payment of Taxes and Other Expenses
a. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an independent
contractor and is wholly responsible for the manner in which it performs the services and work requested by City
under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City,
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with
any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of
Contractor is lable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA,
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to
Contractor’s performing services and work, or any agent or employee of Contractor providing same. Nothing in this
Agreement shall be construed as creating an employment or agency relationship between City and Contractor or any
agent or employee of Contractor.

Any terms in this Agreement referring to direction from City shall be construed as providing for
direction as to policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor performs work
under this Agreement.

b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or the
State Employment Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by
Contractor which can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority.

Should a relevant taxing authority determine a liability for past services performed by Contractor for
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any
amounts already paid by Contractor which can be applied as a credit against such lability).

A determination of employment status pursuant to the preceding two paragraphs shall be solely for the
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in
City’s financial liability so that City’s total expenses under this Agreement are not greater than they would have
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee.

15. Insurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages:

(1)  Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and
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(2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; and

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide
the following:

(1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

(2)  That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c. All policies shall provide thirty (30) days’ advance written notice to City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the following address:

Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above.

f. Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of insurance.

g. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.
i If a subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure

that the subcontractor shall provide all necessary insurance and shall name the City and County of San Francisco, its
officers, agents and employees and the Contractor listed as additional insureds.
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16. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City.

In addition to Contractor’s obligation to indemnify City, Contractor specifically acknowledges and agrees
that it has an immediate and independent obligation to defend City from any claim which actually or potentially falls
within this indemnification provision, even if the allegations are or may be groundiess, false or fraudulent, which
obligation arises at the time such claim is tendered to Contractor by City and continues at all times thereafter.

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys’ fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in consequence of
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this
Agreement.

17. Incidental and Consequential Damages

Contractor shall be responsible for incidental and consequential damages resulting in whole or in part from
Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that
City may have under applicable law.

18.  Liability of City

CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19. Liquidated Damages

By entering into this Agreement, Contractor agrees that in the event the Services, as provided under Section 4
herein, are delayed beyond the scheduled milestones and timelines as provided in Appendix A, City will suffer
actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum of
$100.00 per day for each day of delay beyond scheduled milestones and timelines is not a penalty, but is a
reasonable estimate of the loss that City will incur based on the delay, established in light of the circumstances
existing at the time this contract was awarded. City may deduct a sum representing the liquidated damages from any
money due to Contractor. Such deductions shall not be considered a penalty, but rather agreed monetary damages
sustained by City because of Contractor’s failure to deliver to City within the time fixed or such extensions of time
permitted in writing by Purchasing.

20. Default; Remedies
a. Each of the following shall constitute an event of default (“Event of Default”) under this Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D
attached to this Agreement.
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(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor.

(3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (e) takes action for the purpose of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction or (¢) ordering the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination with any
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall
not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall include, without limitation:

(1)  Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

(2)  Not placing any further orders or subcontracts for materials, services, equipment or other items.

(3)  Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle

or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out of the
termination of orders and subcontracts.
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(6) Completing performance of any services or work that City designates to be completed prior to
the date of termination specified by City.

(7)  Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possession of Contractor and in which City
has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item:

(1)  The reasonable cost to Contractor, without profit, for all services and other work City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described i the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shall in no event exceed 5% of such cost.

(3) . The reasonable cost to Contractor of handling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against
the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection (¢). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, post-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may have against Contractor in connection with this Agreement; (3} any invoiced costs or expenses excluded
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the.
requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive termination or expiration of
this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D
attached to this Agreement.
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b. Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection
shall survive termination of this Agreement.

23.  Conflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of
Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and certifies
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately
notify the City if it becomes aware of any such fact during the term of this Agreement.

24.  Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
protect its own proprietary data.

b. Contractor shall maintain the usual and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not limited to documents, files, patient or client records,
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the
terms of this section. )

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities
regarding such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request.

e. All of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed
in Appendix A,
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25. Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health
101 Grove Street, Room 307 FAX: (415) 554-2555
San Francisco, California 94102

And: Marc Trotz
Housing And Urban Health
101 Grove St, Room 323 FAX: (415) 554-2658
San Francisco, CA 94102

To CONTRACTOR: TIDES CENTER
THE PRESIDIO, P.O. BOX 29907 FAX: (415) 561-6301
SAN FRANCISCO, CA 94129-0907

Any notice of default must be sent by registered mail.

26.  Ownership of Results

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files and media or other documents prepared by Contractor or its
subcontractors in connection with services to be performed under this Agreement, shall become the property of and
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of
its experience and capabilities.

27. Works for Hire

If, in connection with services performed under this Agreement, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports,
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. If it is ever determined that any works created by Contractor or its subcontractors under this
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City,
and agrees to provide any material and execute any documents necessary to effectuate such assignment. With the
approval of the City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities.

28.  Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
condition for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.
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b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following website address:
http://'www.whitehouse.goviomb/circulars/al 33/al33.html. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, written arrangements shall be made for audit adjustments.

29.  Subcontracting

Contractor is prohibited from subcontracting this Agreement or any part of it unless such subcontracting is
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on behalf of or in the
name of the other party. An agreement made in violation of this provision shall confer no rights on any party and
shall be null and void.

30. Assignment

The services to be performed by Contractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by
written instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
be a waiver of any such default or right to which the party is entitied, nor shall it in any way affect the right of the
party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.

a. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falls); (i) promptly
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each
calendar year during the term of this Agreement.
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b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law.

c. Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the
subcontractor’s Eligible Employees, with each of the terms of this section.

d. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.

33. Local Business Enterprise Utilization; Liquidated Damages
a. The LBE Ordinance

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
now exists or as it may be amended in the future (collectively the “ILBE Ordinance™), provided such amendments do
not materially increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal
opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the rules and
regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE participation,
Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or
10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s Human
Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately and
collectively, the “Director of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period
of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative
Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contractor
on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.
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34. Nondiscrimination; Penalties
a. Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any employee,
City and County employee working with such contractor or subcontractor, applicant for employment with such
contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the basis of the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation
for opposition to discrimination against such classes.

b. Subcontracts

Contractor shall incorporate by reference in all subcontracts the provisions of §§12B.2(a), 12B.2(c)-
(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from Purchasing) and shall
require all subcontractors to comply with such provisions. Contractor’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

c. Nondiscrimination in Benefits

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic
partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where
the domestic partnership has been registered with a governmental entity pursuant to state or local law authorizing
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract

As a condition to this Agreement, Contractor shall execute the “Chapter 12B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting documentation and secure
the approval of the form by the San Francisco Human Rights Commission.

e. Incorporation of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
person for each calendar day during which such person was discriminated against in violation of the provisions of
this Agreement may be assessed against Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood
this section.
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36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges
contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product.

37. Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises.
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be
deemed a material breach of this Agreement.

38. Resource Conservation

Chapter 5 of the San Francisco Environment Code (“Resource Conservation”) is incorporated herein by
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a
material breach of contract.

39. Compliance with Americans with Disabilities Act

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation.
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids, responses to
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization’s net worth or other proprietary financial data submitted for qualification for a
contract or other benefit until and unless that person or organization is awarded the contract or benefit. Information
provided which is covered by this paragraph will be made available to the public upon request.

41.  Public Access to Meetings and Records

If the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-administered
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§12L.4
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community
membership on its Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety.
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42. Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the
City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual
holding a City elective office if the contract must be approved by the individual, a board on which that individual
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the commencement of negotiations for
the contract until the later of either the termination of negotiations for such contract or six months after the date the
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to
each prospective party to the contract; each member of Contractor’s board of directors; Contractor’s chairperson,
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of
more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126.

43. Requiring Minimum Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective
of the listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails to
do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct aundits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.
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g Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed
$25,000 in the fiscal year.

44, Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions
of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/oise. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission.

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the
HCAQ, it shall have no obligation to comply with part (a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in combination with
any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this
Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of
the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proscribed by the HCAOQ, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.
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f Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO.

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City
Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City under the HCAQ, including reports on Subcontractors and Subtenants, as applicable.

J- Contractor shall provide City with access to records pertaining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s employees
in order to monitor and determine compliance with HCAO.

L City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAQ. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
limited to the remedies provided therein. Capitalized terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 83,

b. First Source Hiring Agreement

As an essential term of] and consideration for, any contract or property contract with the City, not
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City,
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement
with the City for any other work that it performs in the City. Such agreement shall:

(1)  Set appropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.
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(2)  Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

(3)  Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified
economically disadvantaged individuals to participating employers. Notification should include such information as
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into consideration any need to protect the
employer's proprietary information.

(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals.

(5)  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6)  Set the term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to develop training programs, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9)  Require the developer to include notice of the requirements of this Chapter in leases, subleases,
and other occupancy contracts.

c. Hiring Decisions

Contractor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualified" for the position.

d. Exceptions
Upon application by Employer, the First Source Hiring Administration may grant an exception to any

or ali of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would
cause economic hardship.
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€. Liquidated Damages
Contractor agrees:
(1)  To be liable to the City for liquidated damages as provided in this section;

(2)  To be subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a material element of the City's
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

(4)  That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral
contractual obligations;

(5) That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A.  The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B. In 2004, the retention rate of adults placed in employment programs funded under the
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals
under the First Source program face far fewer barriers to employment than their counterparts in programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the failure of contractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at law; and

(7)  That in the event the City is the prevailing party in a civil action to recover liquidated damages
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and
reasonable attorneys fees.

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
made by the FSHA.
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f. Subcontracts

Any subcontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this
Section.

46.  Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively,
“Political Activity”) in the performance of the services provided under this Agreement. Contractor agrees to comply
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the
event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation
of this section.

47. Preservative-treated Wood Containing Arsenic

Contractor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtained from the Department of the Environment under Section 1304 of the Code. The term “preservative-treated
wood containing arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal
copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
_ preservative-treated wood products on the list.of environmentally preferable alternatives prepared and adopted by
the Department of the Environment. This provision does not preclude Contractor from purchasing preservative-
treated wood containing arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by written
instrument executed and approved in the same manner as this Agreement. Contractor shall cooperate with
Department to submit to the Director of HRC any amendment, modification, supplement or change order that would
result in a cumulative increase of the original amount of this Agreement by more than 20% (HRC Contract
Modification Form).

49.  Administrative Remedy for Agreement Interpretation — DELETED BY MUTUAL AGREEMENT OF
THE PARTIES

50. Agreement Made in California; Venue

The formation, interpretation and performance of this Agreement shall be governed by the laws of the State
of California. Venue for all litigation relative to the formation, interpretation and performance of this Agreement
shall be in San Francisco.

51. Construction
All paragraph captions are for reference only and shall not be considered in construing this Agreement.

52. Entire Agreement

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written
provisions. This contract may be modified only as provided in Section 48.
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53. Cempliance with Laws

Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances and regulations of the City
and of all state, and federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and all applicable laws as they may be amended from
time to time.

54.  Services Provided by Attorneys

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attorney. No invoices for services provided by law firms or attorneys, including, without limitation, as
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City
Attorney.

55.  Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power
over a minor under his or her care.

If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person
has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3).

If Contractor, or any of its subcontractors, hires an employee or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in
Penal Code section 11105.3(c), then Contractor shall comply, and cause its subcontractors to comply with that
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice
at the same time that it provides notice to any parent or guardian.

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor.

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

56. Severability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to
the extent necessary to make such provision valid and enforceable.
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57. Protection of Private Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M,
“Protection of Private Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58.  Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception in
the community that the laws protecting public and private property can be disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is
inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional graffiti and
in other properties becoming the target of graffiti unless it is quickly removed from public and private property.
Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid
detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and
County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not
intended to require a Contractor to breach any lease or other agreement that it may have concerning its use of the
real property. The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent or
temporary, including by way of example only and without limitation, signs, banners, billboards and fencing
surrounding construction sites, whether public or private, without the consent of the owner of the property or the
owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default
of this Agreement.

59. Food Service Waste Reduction Requirements

Effective June 1, 2007, Contractor agrees to comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term of
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the
sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation,
established in light of the circumstances existing at the time this Agreement was made. Such amount shall not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to
comply with this provision.
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60.  Left blank by agreement of the parties. (Slavery era disclosure)

61. Dispute Resolution Procedure

A Dispute Resolution Procedure is attached under the Appendix G to address issues that have not been
resolved administratively by other departmental remedies.

62. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.
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By:

IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first mentioned above.

CITY

Recommended by:

Vs @ba,\m & /w 6(zolop

MITCHELL H. KATZ, M.D. Date
Director of Health

Approved as to Form:

Dennis J. Herrera
City Attorney

(e 0

CONTRACTOR

Tides Center

By signing this Agreement, I certify that I
comply with the requirements of the
Minimum Compensation Ordinance, which
entitle Covered Employees to certain
minimum hourly wages and compensated
and uncompensated time off.

I have read and understood paragraph 335,
the City’s statement urging companies
doing business in Northern Ireland to move
towards resolving employment inequities,
encouraging compliance with the MacBride
Principles, and urging San Francisco
companies to do business with corporations
that abide by the MacBride Principles.

(s T

i

Dﬁty City@mey /" Date
Approved:
/} o
-
Naom1 Kelly § Date
Director Office of Contract
Administration and Purchaser
Appendices

Services to be provided by Contractor
Calculation of Charges

Reserved

Additional Terms

HIPAA Business Associate Agreement
Invoice

Dispute Resolution
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Carla Dartis

Managing Director

The Presidio, P.O. Box 29907
San Francisco, CA 94129-0907

City vendor number: 41576

/  Date

July 1, 2008
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Appendix A
Services to be provided by Contractor

1. Terms

A, Contract Administrator;

In performing the Services hereunder, Contractor shall report to Marc Trotz, Contract Administrator
for the City, or his / her designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and

condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the

basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafier referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request.



L Infection Control. Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)
surveillance, training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site.

(5)  Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

J. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or City laws or regulations to be billed to the client, client’s family, or
insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement.

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City.

L. Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.
M.  Under-Utilization Reports:

For any quarter that Contractor maintains less than ninety percent (90%) of the total agreed upon units
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service.



N. Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicable to the Services as follows:

1) Staff evaluations completed on an annual basis.
2) Personnel policies and procedures in place, reviewed and updated annually.
3) Board Review of Quality Assurance Plan.

0. Compliance With Grant Award Notices:

Contractor recognizes that funding for this Agreement is provided to the City through federal, state or private
foundation awards. Contractor agrees to comply with the provisions of the City’s agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth.

Contractor agrees that funds received by Contractor from a source other than the City to defray any portion of
the reimbursable costs allowable under this Agreement shall be reported to the City and deducted by Contractor
from its billings to the City to ensure that no portion of the City’s reimbursement to Contractor is duplicated.

2. Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A: Summary of Services
Appendix A-1: Program Narrative



Contractor: Tides Center

Program: Delivering Innovation in Supportive Housing -
Property Management Services at the Direct Access to
Housing Sites

Appendix A
Contract Term: 07/01/08 through 06/30/10

Funding Source: HUD, General Fund, AB2034, FQHC,
Rental Income

SUMMARY

Delivering Innovation in Supportive Housing -
Property Management Services at the Direct Access to Housing Sites

Service Provider:
Total Program Amount:
Total Contract Amount:

Program Name:
Exhibit:
Amount:

Term:

Funding Source:

Units of Service:
UOS Definition:

Unduplicated Client Count:

Target Population:

Description of Services:

Tides Center
$9,360,815 (includes Rental Income of $1,509,998/yr - $3,019,997)
$6,340,818 ($3,170,409/yr)

Property Management Services at the Direct Access to Housing Sites
A-1

$9,360,815

7/1/08 - 6/30/10

HUD = $402,930 ($201,465/yr)

General Fund = $5,351,098 ($2,675,549/yr)

FQHC = $110,090 ($55,045/yr)

AB2034 = $476,700 ($238,350/yr)

Tenant Rent $1,509,998/yr = $3,019,997

147,496/yr

Property Management Day - includes a single day of property
management services, such as rent collection, lease management,
tenant move-in and move-out, repairs, maintenance, 24-hour front
desk coverage and janitorial services, not only in the unit but in all
public, storage, office areas as well as the Housing and Urban Health
Clinic.

492/yr

The target population is chronically homeless (per HUD definition)
very low-income residents of the City and County of San Francisco,
whose income is less than 30% of median income, who are struggling
with at least one of these specific, disabling conditions: mental
illness, HIV/AIDS, substance abuse, physical disabilities, limited
experience living independently, and/or extended periods of
homelessness due to limited affordable housing for very low-income
single adults. The clients must be at least 18 years of age and will
include lesbian, bisexual, transgender individuals, gay men and people
of color.

The Tides Center will provide the nonprofit infrastructure and fiscal
sponsorship services that will enable Delivering Innovation in
Supportive Housing (DISH) staff to focus on providing high-quality
property management services at the Empress Hotel. Focusing
exclusively on the network of DAH sites, DISH will be infused with
the same mission driven goals and practices that drive the provision
of clinical and support services in the buildings.

Document Date: 6/17/2008
Pagel of 3



Contractor: Tides Center Appendix A

Program: Delivering Innovation in Supportive Housing - Contract Term: 07/01/08 through 06/30/10
Property Management Services at the Direct Access to
Housing Sites

Funding Source: HUD, General Fund, AB2034, FQHC,
Rental Income

Most importantly, management of this entity will provide the
leadership and ongoing training and mentoring necessary to motivate
personnel to provide respectful and high quality services within a
challenging environment. Through excellence in property
management, DISH hopes to demonstrate the healing effects of
home and stable community, reinforce the self-worth of persons who
have not had access to clean and beautiful places to live, and draw
upon the diverse art, cultural, and educational presence in San
Francisco to engage tenants in healthy and life affirming activities.
DISH will demonstrate tangible improvements in many areas
including increased tenant satisfaction, increased staff productivity
and responsiveness, greater efficiency with rent collection and
reporting, improved appearance of buildings and apartment units,
increased collaboration between property management, support
services, and DPH staff, timely and accurate financial reports, and a
more informed and transparent management team.

Program Sites: Pacific Bay Inn is located at 520 Jones Street and offers 75 units of
Single Room Occupancy (SRO) housing. The site is located
downtown, close to all means of public transportation, BART,
MUNI and busses. On the ground floor, the site features a large
lobby where the front desk and General Manager’s office is located.
There are offices for Support Services and a community kitchen and
meeting room for residents on the 2™ floor. The building has six
residential floors with 10 to 14 units each, served by an elevator.
Each unit has a private bathroom.

The Empress Hotel is located at 144 Eddy Street and offers 88 units
of Single Room Occupancy (SRO) housing. The site is located
downtown, close to all means of public transportation, BART,
MUNI and busses. On the ground floor, the site features a large
lobby where the front desk is located, and a large event room. In
addition the ground floor includes a laundry room open to the
tenants, offices for Property Management and Support Services, a
meeting room and a large, well-lighted community room. The
building has five residential floors, served by an elevator. Each unit
has a built-in closet and is furnished with a bed, a dresser, a bedside
table and a lamp. About half of the units have a private bath. In the
other units, a bath is shared between 2 units. Several units have
wheelchair accessible bathrooms.

Windsor Hotel is located at 238 Eddy Street in the Tenderloin
district and offers at total of 91 housing units. The ground floor
houses the community lounge and kitchen, offices and bathrooms.
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There is a large television and seating area in the lobby for residents.
Many of the units have accessible bathrooms. The building has five
residential floors served by an elevator. The commercial space at 234
Eddy houses the DAH Health Clinic which serves hundreds of
tenants in supportive housing. The Clinic has fifteen rooms used for
exams and offices. There is also a waiting area and reception desk.

Camelot Hotel is located at 124 Turk Street in the Tenderloin
District, a block away from Windsor Hotel. The building has a
community kitchen and lounge, as well as office spaces for Property
Management and Support Services staff on the ground floor. There
are four residential floors with eleven (11) units in each floor served
by an elevator. Each residential floor has three (3) toilets and two (2)
showers.

LeNain Hotel is located at 730 Eddy Street. The LeNain is the first
senior housing program created under the Direct Access to Housing
Program. The first floor houses the community space, as well as
Support Services and Property Management offices. This building
provides 86 units of Single Resident Occupancy (SRO) housing to
persons 55 years and over. There is a lift serving the first residential
floor of the building.

Star Hotel is located at 2176 Mission Street, a block away from the
16™ BART station and accessible to buses on Mission Street and
provides 54 housing units. The community space on the ground floor
includes bathrooms, a kitchen and a lounge as well as the office of
Support Services and Property Management. Each residential floor
has 27 units, three (3) toilets and three (3) showers. Each unit is
furnished with a bed with drawers underneath, an armoire, a bedside
table, a lamp and a sink.
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1. Program Name: Delivering Innovation in Supportive Housing
Property Management Services at the Direct Access to Housing Sites

Program Name: Pacific Bay Inn

Program Address: 520 Jones Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 674-0765

Facsimile: (415) 674-0763

- Program Name: The Empress Hotel
Program Address: 144 Eddy Street
City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 674-8100
Facsimile: (415) 674-9513

Program Name: Windsor Hotel

Program Address: 238 Eddy Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 345-0210

Facsimile: (415) 885-1600

Program Name: DAH Health Clinic

Program Address: 234 Eddy Street (Windsor Commercial space)
City, State, Zip Code: San Francisco, CA 94102

Telephone: (415) 353-5095

Facsimile: (415) 292-5048

Program Name: Camelot Hotel

Program Address: 124 Turk Street

City, State, Zip Code: San Francisco, CA 94102
Telephone: (415) 359-9404

Facsimile: (415)440-1165

Program Name: LeNain Hotel

Program Address: 730 Eddy Street

City, State, Zip Code: San Francisco, CA 94109
Telephone: (415) 353-5652

Facsimile: (415) 673-1266

Program Name: Star Hotel

Program Address: 2176 Mission Street

City, State, Zip Code: San Francisco, CA 94110
Telephone: (415) 503-4143

Facsimile: (415) 252-1085

Nature of Document (select one)
X New [ ] Renewal [ ] Modification
2. Goal Statement

The goal of this contract is to provide quality custom property management services at six Direct Access to Housing
(DAH) sites, resulting in safe, clean and stable housing for formerly homeless tenants with special needs.

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 6/13/2008
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Contract Term: 07/01/2008 through 06/30/2010

City Fiscal Year (CBHS only)

Funding Source: General Fund, AB2034, FQHC, HUD, Rental Income

3. Target Population

The target population is homeless very low-income residents of the City and County of San Francisco, whose income
is less than 30% of median income, who are struggling with at least one of these specific, disabling conditions: mental
illness, HIV/AIDS, substance use, physical disabilities and limited experience living independently. The Empress has
more stringent criteria as determined by HUD which mandates that residents must be chronically homeless to be
eligible. The clients must be at least 18 years of age and will include lesbian, bisexual, transgender individuals, gay
men and people of color. Due to the facilities specific nature of the services for the property management of the DAH
Health Clinic located in the Windsor commercial space, there is no target population.

4. Methodology

A Unit of Service (UOS) is defined as a Property Management Day. A Property Management Day is one day of
property management services for one Single Room Occupancy (SRO) unit. The total number of property management
days is based on a 10% vacancy rate due to turnover and move-in time.

*The tenant UDC is based on a 10% turnover rate by the end of the contract year. The number of DAH clients is based
on the maximum number of DAH tenants that can be accommodated at the site at any given time.

Unduplicated
Unit of Service Description Units of Service | Number of
FY 2008-2009 (UOS) Clients/Rooms Clients
(UDC)
Pacific Bay Inn Property Management Days 24,638 75 *82
75 units X 365 days - 10% vacancy rate
The Empress Hotel Property Management Days
89 units X 365 days - 10% vacancy rate
29,236 89 *98
Star Hotel Property Management Days 17,739 54 *59
54 units x 365 days - 10% vacancy rate
Camelot Hotel Property Management Days 18.067 %60
55 units x 365days - 10% vacancy rate ’ 55
LeNain Hotel Property Management Days
84 units x 365days - 10% vacancy rate 27,594 *92
84
Windsor Hotel Management Days
92 units x 365days - 10% vacancy rate 30,222 *101
92
Total Units of Service: 147,496 “
Total Unduplicated Clients/Rooms:

For the Windsor commercial space/Direct Access to Housing Clinic:

Definition: One unit of property management services is an average 30 days, or one month, services which include, but are
not limited to: payment of utilities and other bills; janitorial, and maintenance services.
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City Fiscal Year (CBHS only)
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Appendix A-1
Contract Term: 07/01/2008 through 06/30/2010

A. Fiscal Year 2008 2009

Total Unduplicated Clients/Rooms:

For the Windsor commercial space/Direct Access to Housing Clinic:

Unit of Service Description: Units of Service (UOS)
DAH Clinic Program: 12
7/1/08-6/30/09 1 Unit x 12 months
Unduplicated
Unit of Service Description Units of Service | Number of
FY 2009-2010 (UOS) Clients/Rooms Clients
(UDC)
Pacific Bay Inn Property Management Days 24,638 75 *82
75 units X 365 days - 10% vacancy rate
The Empress Hotel Property Management Days
89 units X 365 days - 10% vacancy rate
29,236 89 *98

Star Hotel Property Management Days 17,739 54 *59
54 units x 365 days - 10% vacancy rate
Came.lot Hotel Property Management Days 18,067 %60
55 units x 365days - 10% vacancy rate 55
LeNain Hotel Property Management Days
84 units x 365days - 10% vacancy rate 27,594 *Q)

84
Windsor Hotel Management Days
92 units x 365days - 10% vacancy rate 30,222 *101

92
Total Units of Service: 147,496

Definition: One unit of property management services is an average 30 days, or one month, services which include, but are
not limited to: payment of utilities and other bills; janitorial, and maintenance services.

A. Fiscal Year 2009 -2010

Unit of Service Description: Units of Service (UOS)
DAH Clinic Program: 12
7/1/09-6/30/10 1 Unit x 12 months

A. Outreach, recruitment, promotion, and advertisement.

DPH-HUH administers the allocation and application process for the DAH hotels via “access points” which include:

Episcopal Community Services (ECS), Baker Places. Healthcare for Homeless Vets, Human Services Agency-Housing
Access Program (HAP), Physical Health/Medical Access Point (HUH Medical Director), Intensive Case Management
(UCSKE/SFGH Psychiatry), the SF-First Team, a variety of HIV/AIDS providers, CBHS/Community Program
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Placement and other community agencies deemed appropriate for referral by the DAH gatekeepers who meet DAH
criteria for acceptance.

B. Admission, enroliment and/or intake criteria and process.

In order to apply for housing at a DAH site, the applicant must meet the following eligibility criteria:

* Be a homeless resident of San Francisco, including persons living on the streets, in emergency and/or domestic
violence shelters, in abandoned buildings, in hospital or forensic settings, or in transitional psychiatric and/or
substance use treatment; (All applicants for the Empress have to meet the HUD definition of chronic
homelessness, which states that “a chronically homeless person is an unaccompanied homeless individual who has
either been continuously homeless for a year or more OR has had at least four (4) episodes of homelessness in the
past three (3) years. To be considered chronically homeless, persons must have been sleeping in a place not meant
for human habitation (e.g., living on the streets) and/or in an emergency homeless shelter during that time.”)

Be at or below 30% of the median income as determined by HUD;

Have medical, mental health, and/or substance use issues.

Pay part of her/his income in rent via a third party rent payment program.

Be capable of independent living with supportive services in a community setting.

The DAH Placement Manager notifies the appropriate access point when a vacancy occurs. HUH reviews the
applications received from access points for eligibility and completeness. If the application is complete and the
applicant seems eligible, the packet is forwarded to the Support Services Manager and the General Manager. Support
Service staff retains confidential protected information and conducts a separate interview with the applicant. Property
Management staff conducts a background check of the applicant including eviction, credit, and criminal history. The
decision for acceptance into the program is based on tenancy issues determined by the property management staff.
Applicants are not automatically rejected on the basis of poor rental history or criminal conviction. Clear guidelines are
provided by HUH in coordination with support services and property management on reasons for rejecting an
application.

HUH returns ineligible and denied applications to the access point. Because of the interview process, a referral to the
buildings does not guarantee housing. :

C. Service delivery model, hours of operation, locations of service delivery, frequency and duration of service,
strategies for service delivery.

Property Management services are provided which include rent collection, annual client re-certification, lease
management/eviction prevention, tenant move-in and move-out, unit make ready work, maintenance, 24-hour front
desk coverage and janitorial services, not only in the unit, but in all public, storage and office areas as well. Tenants
are required to sign a lease, but are not required to sign a consent for services agreement due to the nature of the
property management services. The Grievance Procedure is reviewed with all tenants at move in and is posted in the
lobby to ensure compliance with the DPH standard.

The Tides Center provides infrastructure services and serves as fiscal sponsor for all DISH activities. DISH personnel
are all employees of the Tides Center.

D. Exit criteria and process.

Tenants are eligible to remain in housing permanently. The tenant must adhere to the provisions of the lease agreement
to remain eligible for the housing. The property management staff actively collaborates with the onsite supportive
services providers to ensure that tenants with housing retention challenges are offered services to increase their ability
to comply with the lease. Tenants, who are evicted from the property, surrender their unit or move to a higher level of
care work with the support services providers to smoothly transition to a new setting whenever possible.

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 6/13/2008
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E. Program staffing.

Each site is staffed by a General Manager, % time Assistant General Manager, 24 hour desk clerks, and a maintenance
worker and janitor. Our maintenance approach is centralized, and our site-based staff is augmented by two Facilities
Managers, and the Facilities Director who are supported by the Facilities Office Manager/Project Associate. In
addition, there are two Co-Directors responsible for running the organization and supervising all of the properties, a
Deputy Director, and an Office Manager/Project Associate. All positions are funded by the contract.

5. Objectives and Measurements.
A. Outcome Objectives

1. During each contract year, an average of 75% of tenants will maintain their housing for more than one year as
documented in monthly occupancy reports.

2. During each contract year, DISH staff will maintain a vacancy rate at each site of less than or equal to 8% as
documented in monthly occupancy reports.

3. During each contract year, each building will collect an average of 90% or more of the potential monthly rent (the
maximum amount of rental income available based on current occupancy) as documented in monthly rent roll

reports.

4, During each contract year, for all vacancies, the average time between Application received and Move In will be
five weeks as documented in monthly occupancy reports.

5. During each contract year, 85% of 10 Day Notices issued to tenants will be resolved without the loss of housing
for tenants as documented in quarterly housing retention reports.

6. 65% of all tenants will respond to the annual Client Satisfaction Survey and DISH will receive an overall
satisfactory or better rating from 80% of the respondents. The survey will be completed and the results compiled
and reported by February 1, 2009 and February 1 2010.

B. Other Objectives

Process Objectives:

1. By June, 2009 the DISH Facilities Team will develop and implement a tracking system to ensure that work orders
are completed in a timely and efficient manner with Health and Safety work orders completed within 24 hours,
routine work orders completed within 2 weeks and special projects completed within appropriate time lines.

2. During each contract year, the DISH Facilities Team will complete all make ready work on vacant units within 30
days, as documented in quarterly maintenance reports.

3. DISH will develop a plan, with budget, by December 1, 2008 for building improvements focused on deferred
maintenance, enforcing owner responsibilities, raising the living standard of individual units and improving the
common areas most used by the tenants. DISH will complete 80% of these improvements during the contract
year, funding permitting.

4. Each DISH employee will have in place a set of job specific performance goals within 30 days of hire. Each
DISH employee will be assessed quantitatively and qualitatively twice annually on their performance as
documented in DISH Human Resources files.

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 6/13/2008
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5. Each DISH employee in each job class will complete at least 20 hours of job specific training during each contract
year, as documented in mid year and annual reports.

6. The General Manager and at least one member of DISH senior management will attend all scheduled meetings
with their Support Services counterparts and the DPH Program Managers to discuss the operations at the site and
how to improve performance of the site staffs in meeting the objectives of the DAH program as documented in
quarterly reports.

7. Tides Center will provide timely and accurate accounting services to DISH and all requested financial reports to
DPH as well as provide comprehensive Human Resource services to all DISH employees.

DAH Health Clinic Property Management Service Objective

By June 30, 2010, DISH will have met with a representative of the DAH Health Clinic on a minimum of four (4)
occasions to discuss current or on-going issues relating to the management of the program space.

C. Evaluation of Objectives
DISH uses a networked database tool to track most of the data used to evaluate the above described objectives.
This tool allows DISH to compile reports that describe rental income by tenant and by building, the length of
occupancy of each tenant or an average for the building, number and percentage of vacant units at any one time,
length of time between vacancy and move in among other things. The General Manager and Assistant General
Manager at each building enter the site specific data into the database and the DISH Central office staff, led by the
Deputy Director, monitors the accuracy of the data and compiles reports based on the data. During each contract
year, DISH will provide a set of reports for each building and submit these reports to the HUH Program Manager
each month. These reports will provide the data and evaluation of Qutcome Objectives 1-4. DISH will, in
addition to the monthly reports, submit one narrative report at the end of each quarter of the contract year with the
data and evaluation for Outcome Objective 5-6 and all of the Process Objectives (other than ones where a specific
reporting date is mentioned above). The Deputy Director will lead this process and be responsible for compiling,
analyzing and submitting the data and evaluation to the HUH Program Manager. DISH will use this data to help
guide us as we try to achieve all of these important outcomes.

7. Continuous Quality Improvement.

Contract Compliance:

e The Tides Center/DISH will comply with Health Commission, Local, State, Federal and/or funding source
policies and requirements such as Harm Reduction, Health Insurance Portability and Accountability Act
(HIPAA), Cultural Competency, and Client Satisfaction

e A DISH TB policy and procedure will address that all on-site staff is tested and cleared for TB prior to
employment or placement in compliance with the DPH TB policy. TB status is reviewed upon employment
with the program and every 12 months thereafter.

¢ The Deputy Director will review progress towards contract objectives on a monthly basis and forward reports
to DPH indicating our successes and areas for improvement.

Tenant Satisfaction:

o DISH staff will review annual tenant satisfaction surveys and create a work plan to address findings and
report results to tenant community.

¢ The General Manager will attend Community Meetings monthly seeking input. The Directors will attend the
Community Meeting at least four times per year.

e  The Tenant Grievance Policy and Procedure will comply with DPH guidelines. Management and staff will be
trained on the procedure, and track grievances to assess areas for improvement.

e  DISH Directors and Facilities Director will inspect each building on a regular basis to ensure that the highest
standard of maintenance and cleanliness is upheld.
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Staff Training:

e All staff will be oriented and trained at the time of employment and on an on-going basis. Additionally,
training and staff development will be incorporated into the daily operating practices of property management.
Documentation of all training and certifications will be permanently retained in each employee’s personnel
file.

o All staff will receive training on Universal Precautions Standards and TB precautions/treatment.

All staff will receive annual training on relevant topics such as Harm Reduction, Cultural Competency, De-
Escalation and Emergency Response.

Site Audit/Review of client records:
e  Each site will have a quarterly site audit from DISH management staff reviewing adherence with various
aspects of DISH policies and procedures.
e Annually, a sample of tenant files will be reviewed by DISH management staff. Repeat problems will be
identified and discussed to develop consistent practices.

Review and updating of written policies and protocols and practices: )
s  Written employee policies will be reviewed, updated and approved by the DISH Directors in consultation with
the Tides Center. All revisions to employee policies will be communicated to staff via staff meetings, and/or
written documentation. Acknowledgement of significant new policies will be signed and dated by staff.

e  Operating Policies and Procedures will be reviewed and updated as needed. All revisions to operating policies
will be communicated to staff via staff meetings, and/or written documentation.

Staff supervision and performance review plan
e The Directors will conduct regular one-on-one supervision with the General Managers to review rental
income, expenditures, policies and procedures, staffing issues, collaboration, challenging tenant situations and
other issues of on-site property management of the DAH site.

o The General Manager will conduct regular meetings with staff to review work, desk coverage, policies and
procedures, etc. to improve site management, reduce vacancy rates and increase tenant stability.

e The Facilities Director will meet with his crew leaders weekly to review unit turnover rates, work order
completion and project management to ensure cost effective and timely completion of building maintenance.

e  The Directors will oversee the completion of 90 day, mid-year and annual performance reviews for all staff.

DPH STANDARDIZED CONTRACT NARRATIVE INSTRUCTIONS Document Date: 6/13/2008
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Appendix B
Calculation of Charges
1. Method of Payment

Actual Cost

A. Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such
Services.

2. Program Budgets and Final Invoice
A . Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1 Budget Detail

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$760,898.00 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and
policies/procedures.

C. Upon execution of this Agreement, CITY agrees to make an initial payment to the CONTRACTOR of
Seven Hundred Ninety Two Thousand Six Hundred Two Dollars ($792,602). CONTRACTOR agrees that a
reduction shall be made from monthly payments to CONTRACTOR equal to one tenth (1/10) of the initial payment
for the period July 1, 2008 through April 30, 2009. Any termination of this Agreement, whether for cause or for
convenience, will result in the total outstanding amount of the advance being due and payable to the CITY within
thirty (30) calendar days following written notice of termination from the CITY.

D. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to City.



A | B | Cc | D | E | F I ¢ | H ] [ | J
1 Appendix B Page 1
2 Document Date: 6/10/2008
3 DEPARTMENT OF PUBLIC HEALTH
3 CONTRACT BUDGET SUMMARY BY PROGRAM |
5 [Contractor's Name W Contract Term W
6 Tides Center (DISH) 7/1/08 - 6/30/10
7 |(Check One) X New |Renewal  Modification
8 |If modification, Effective Date of Mod. No. of Mod.
DISH DiSH Camelot
Property Camelot Property Empress  Property
Management Empress Property DAH Clinic | Management Property Managem  DAH Clinic
6 Buildings & Property Management Property |6 Buildings & Manageme ent Property
Clinic {(GF-Yr Managemen (AB2034- Yr Management| Clinic (GF-Yr nt (HUD-Yr (AB2034- Management
9 Program Name: 1) t (HUD-Yr 1) 1) (FQHC-Yr 1) 2) 2) Yr2)  (FQHC-Yr2) | Contract Total
See See
. See See See See See Appendix | Appendix
Program Narrative Appendix A-|Appendix A-| Appendix A-| Appendix A-| Appendix A- | A-1,pp. 1-1A-1,pp. 1-|See Appendix
10 [Appendix/Page No. 1pp. 17 | 1pp.1-7 | 1pp.1-7 | 1pp.1-7 | 1,pp.1-7 7 7 A-1,pp. 1-7
7/1/08- 7/1/08- 7/1/08- 7/1/08- 7/1/09- 7/4/08- | 7/1/09- 7/1/09-
11 {Program Term 6/30/09 6/30/09 6/30/09 6/30/09 6/30/10 6/30/10 | 6/30/10 6/30/10
12 Expenditures:
13 |Salaries & Benefits $2,480,226 | $195,862 | $288,388 $32,505 | $2,489,226 | $195,862 | $288,388 $32,505 $6,011,962
14 {Operating Expense $1,508,785 $99,532 $43,570 $22,539 | $1,508,785| $99,532 | $43,570 $22,539 $3,348,852
15 |Capital Expenditure
16 {Direct Cost $3,998,011 ] $295394 | $331,958 $55,045 | $3,998,011 | $295,304 | $331,958 $55,045 $9,360,815
17 {Indirect Cost
Indirect Percentage (%)
18 |of direct cost (Line 16)
19 {Total Expenditures $3,998,011 | $295,394 | $331,958 $55,045 | $3,998,011 | $295,394 | $331,958 $55,045 $9,360,815
20 | DPH Revenues by Source:
21 |General Fund $2,675,549 $2,675,549 $5,351,098
22 |HUD (CFDA # - 14.235) $201,465 $201,465 $402,930
23 |AB 2034 $238,350 $238,350 $476,700
24 {FQHC $55,045 $55,045 $110,090
25
26 {TOTAL DPH REVENUES | $2,675,549 | $201,465] $238,350 $55,045 | $2,675,549 | $201,465 | $238,350 $55,045 $6,340,818
27 Other Revenues:
28 |Rental income (GF) $1,322,462 $1,322,462 $2,644,924
29 |Rental iIncome (HUD) $93,929 $93,929 $187,858
30 |Rental Income (AB 2034) $93,608 $93,608 $187,217
31
32 | Total Revenues $3,998011 | $295394 | $331,958 $55,045 | $3,998,011 | $295,394 | $331,958 $55,045 $9,360,815
See App. B,|See App. B,| See App. B,|See App. B,| See App. B, | See App. | See App.| See App. B,
33 | Total Units of Service pg. 3 pg. 3 pg. 3 pg. 3 pg. 3a B, pg. 3a | B, pg. 3a pg. 3a
See App. B,{See App. B,| See App. B,|{See App. B,| See App. B, | See App. | See App. | See App. B,
34 |Cost Per Unit of Service pg. 3 pg. 3 pg. 3 pg. 3 pg. 3a B, pg. 3a | B, pg. 3a pg. 3a
FuUll Time Equivaient (FTE)
35 |Total 47.50 4.44 7.05 0.76 47.50 4.44 7.05 0.76
37 |Prepared by: Doug Gary, Director Telephone No.: 415.776.3474 x103
38 |DPH-CO Review Signature:
39 {DPH #1
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1] Appendix B Page 2
2 Document Date 6/10/2008
3
4 SUMMARY OF CLIENT SERVICES
5 BY PROGRAM (Year 1)
6
7 _{Program Name DISH Property Management- 6 Buildings & TERM  7/1/08-6/30/09
8 Clinic (GF-Yr 1)
9
10 Total No. of No. of Cost Per
11 {Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit
12 |Housing Days (# tenants*365 days-10% vacancy) $3,908,011 126,880 386 $31.51
13
14 Totals $3,998,011 126,880 386 $31.51
15
Empress Property Management (HUD-
16 |Program Name Yr 1) TERM  7/1/08-6/30/09
17
18
19 Total No. of No. of Cost Per
20 {Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit
21 JHousing Days (# tenants*365 days-10% vacancy) $2905,394 11,402 35 $25.91
22
23 Totals $295,394 11,402 35 $25.91
24
25 |Program Name Camelot Property Management (AB2034- Yr 1) TERM  7/1/08-6/30/09
26
27
28 Total No. of No. of Cost Per
29 IMode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit
30 |Housing Days (# tenants*365 days-10% vacancy) $331,958 9,214 28 $36.03
31
32 Totals $331,958 9,214 28 $36.03
33
34 |Program Name DAH Clinic Property Management (FQHC-Yr 1) TERM  7/1/08-6/30/09
35
36
37 Total No. of No. of Cost Per
38 [Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit
39 |Months of Janitorial Services for HUH Clinic $55,045 12 N/A $4,587.08
40
41 Totals $55,045 12 $4,587.08
| 42 |DPH #2
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1 Appendix B Page 2a

2 Document Date 6/10/2008

3

4 SUMMARY OF CLIENT SERVICES

5 BY PROGRAM (Year 2)

6

7 |Program Name DISH Property Management- 6 TERM  7/1/08-6/30/10
8 Buildings & Clinic (GF-Yr 2)

9

10 Total No. of No. of Cost Per

11 [Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit

12 |Housing Days (# tenants*365 days-10% vacancy) $3,998,011 126,880 386 $31.51
13

14 Totals $3,998,011 126,880 386 $31.51
15

16 |Program Name Empress Property Management (HUD-Yr 2) TERM  7/1/09-6/30/10
17

18

19 Total No. of No. of Cost Per

20 |Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit

21 |Housing Days (# tenants*365 days-10% vacancy) $295,394 11,402 35 $25.91
22

23 Totals $295,394 11,402 35 $25.91
24 ’

25 |Program Name Camelot Property Management (AB2034-Yr 2) TERM  7/1/09-6/30/10
26 '

27

28 Total No. of No. of Cost Per

29 [Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit

30 |Housing Days (# tenants*365 days-10% vacancy) $331,058 9,214 28 $36.03
31

32 Totals $331,958 9,214 28 $36.03
33

34 [Program Name DAH Clinic Property Management (FQHC-Yr 2) TERM  7/1/09-6/30/10
35

36

37 Total No. of No. of Cost Per

38 [Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit

39 |Months of Janitorial Services for HUH Clinic $55,045 12 N/A $4,587.08
40

41 Totals $55,045 12 $4,587.08
42 {DPH #2
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1 Contractor Name Tides Center (DISH) Appendix B Page 3
| 2 |Appendix Term: July 1, 2008-June 30, 2009 Document Date: 6/10/2008
| 3 |Contract Term:  July 1, 2008-June 30, 2010 Funding Source:
4 SF DEPARTMENT OF PUBLIC HEALTH CONTRACT
z UOS COST ALLOCATION BY SERVICE MODE (Year 1)
6
7] SERVICE MODES
DISH Property Camelot Property [DAH Clinic Property]
Management - 6 || Empress Property || Management (AB Management Contract

8 |Personnel Expenses Sites & Clinic {GF) [[Management (HUD 2034) (FQHC)

9 {Position Titles FTE || Salaries |%ofTotall Salaries {%ofTotall Salaries |%ofTotall Salaries [% of Tota Totals

10 |General Manager 6.000 i| $208,208| 67.5% $56,208] 18.2%| $44,000{ 14.3% $308,416
11 |Assistant General Manager| 3.800 § $108,930| 87.1% $16,120] 12.9% $125,050
12 |Desk Clerk 27.200j $595,259| 74.6% $65,483| 8.2% || $137,255|17.2% $797,9986
13 {Janitor 9.000 [| $186,160] 70.8% $32,531112.4%||  $29,702| 11.3% $14,560] 5.5% $262,954
14 |Relief staffing & Increases $125,2041100.0% : $125,204
15 | Director 1.750 | $192,500]100.0% $192,500
16 | Deputy Director 1.000 $75,000{ 100.0% $75,000
17 1Office Manager/Project Ass| 1.000 $50,000{ 100.0%: $50,000
18 {Facilities Director 1.000 $75,000/ 100.0%. $75,000
19 |Facilities Manager 2.000 $92,815| 94.9% $5,035{ 5.1% $97,850
20 {Maintenance Worker 6.000 || $208,945| 97.2% $6,000| 2.8% $214,944
21 |Facilities OM/Project Assoc| 1.000 $42,000/100.0%| $42,000
22

23 | Total FTE & Total Salaries | 59.750(/$1,960,020] 82.8% | $154,222] 6.5% |i $227,077{ 9.6% $25,585| 1.1% $2,366,914
24 |Fringe Benefits 27.0% || $529,206| 82.8% $41,640{ 6.5% $61,311] 9.6% $6,911| 1.1% $639,067
25 | Total Personne! Expenses $2,489,226| 82.8% || $195,862] 6.5% || $288,388| 9.6% $32,505{ 1.1% $3,005,981
26
_270perating Expenses Expenditure %ofTotaI] Expenditure |% of Totall Expenditure |% of Total] Expenditure {% of Totall Contract Totals
28 |Administrative Expenses

29 |Office Rent $61,240 100.0%: $61,240
30 | Office Supplies $42,290/ 100.0% $42,290
31 |Local Travel $6,500/ 100.0% $6,500
32 [Telephone & Cable $103,567| 89.6% $12,000| 10.4% $115,567
33 |Credit Reports $4,500] 100.0% $4,500
34 |Legal $48,000{ 96.0% $2,000] 4.0% $50,000
35 {Staff Recruiting $1,000] 100.0% $1,000
36 |Staff Development $12,000{ 100.0% $12,000
37 {Professional Services/Consultants $30,092|100.0% $30,092
38 |Insurance $29,1801 100.0%! $29,180
39 | Administrative Fee/Fiscal Sponsorsh| $342,619] 98.8% $4,077] 1.2% $346,697
40

41 {Utilities

42 {Gas and Electric $164,852| 74.7% $34,200| 15.5%) $13,748] 6.2% $8,000| 3.6% $220,800
43 {Water and Sewer $134,351] 83.3% $15,580{ 9.7% $8,822| 5.5% $2,500| 1.6% $161,253
44

45 [Community Building $24,000] 84.5% $2,000] 7.0% $2,400| 8.5% $28,400
46

47 |Repairs and Maintenance

48 |Building/Unit Repair & Replacement] $145,000| 93.5% $10,000] 6.5% $155,000
49 |Buiiding Supplies & Equipment $126,638] 97.4% $3,362| 2.6% $130,000
50 |Elevator Maintenance $26,600( 60.1% $8,6671 19.6% $9,000( 20.3% $44,267
51 |Pest Control $81,2281 89.9% $9,085! 10.1% $90,314
52 | Trash Removal $125,127( 86.1% $18,000}12.4% $2,200| 1.5% $145,327
53 {Repairs and Maintenance Reserve

54

55 | Total Operating Expenses $1,508,785] 90.1% $99,532| 5.9% $43,5701 2.6% $22,539] 1.3% $1,674,426
| 56 |

57 |Capital Expenditures

58

59

60 {Total Capital Expenditures

61 | Total Direct Expenses $3,098,011] 85.4% [ $295,394| 6.3% j| $331,958| 7.1% $55,045] 1.2% $4,680,407
62 jindirect Expenses

63 [TOTAL EXPENSES 53,998,011} 85.4% || $295,394] 6.3% || $331,958] 7.1% $55,045] 1.2% $4,680,407
64

65 Number of Units of Service| 126,880 11,402 9,214 12 147,509

66 Cost Per Unit of Service $31.51 $25.91 $36.03 $4,587.06 $31.73
| 67 |

68 |DPH #3(1)
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1 |Contractor Name Tides Center (DISH) Appendix B Page 3a

| 2 jAppendix Term: July 1, 2009-June 30, 2010 Document Date: 6/6/2008

| 3 jContract Term:  July 1, 2008-June 30, 2010 Funding Source:
4 SF DEPARTMENT OF PUBLIC HEALTH CONTRACT

E UOS COST ALLOCATION BY SERVICE MODE
[

7 | SERVICE MODES

DISH Property Empress Property || Camelot Property DAH Clinic Property]
Management -6 [[Management (HUD} Management (AB Management Contract

8 |Personnel Expenses Sites & Clinic (GF) 2034) (FQHC)
9 |Position Titles FTE Salaries | % ofTotal | Salaries |% ofTotall Salaries ]% of Totall Salaries |% of Total Totals
10 |General Manager 6.000 || $208,208{ 67.5% $56,208| 18.2% ) $44,000{ 14.3% $308,416
11 {Assistant General Managel 3.800 || $108,930] 87.1% $16,1201 12.9% $125,050
12 {Desk Clerk 27.200 1 $595253| 74.6% $65,483{ 8.2% || $137,255{17.2% $797,996
13 JJanitor 9.000 }i $186,160| 70.8% $32,631{12.4%|  $29,702{ 11.3% $14,560] 5.5% $262,954
14 {Relief staffing & increases | 0.000 || $125,204] 100.0% $125,204
15 | Director 1.750 | $192,500! 100.0% $192,500
16 | Deputy Director 1.000 $75,000] 100.0% $75,000
17 {Office Manager/Project As§ 1.000 $50,000] 100.0% $50,000
18 JFacilities Director 1.000 $75,000| 100.0% $75,000
18 {Facilities Manager 2.000 $92.815] 94.9% $5,035[ 5.1% $97.850
20 }Maintenance Worker 6.000 §i $208,945| 97.2% $6,000! 2.8% $214,944
21 {Facilities OM/Project Assoq 1.000 $42,000| 100.0% $42,000
22
23 jTotal FTE & Total Salaries| 59.750 {1$1,960,020; 82.8% $154,222| 6.5% || $227,077| 9.6% $25,595) 1.1% $2,366,914
24 |Fringe Benefits 27.0% || $529,206{ 82.8% $41,640] 6.5% $61,311] 9.6% $6,911{ 1.1% $639,067
25 j Total Personnel Expenses $2,480,226] 82.8% $195,862| 6.5% || $288,388| 9.6% $32,505 1.1% $3,005,981
26
27 |Operating Expenses Expenditure{ % of Total ji Expenditure [% of Totall Expenditure {% of Totall Expenditure |% of Total| Contract Totals
28 |Administrative Expenses
29 {Office Rent $61,240] 100.0% $61,240
30 | Office Supplies $42,290! 100.0% $42,290
31 |Local Travel $6,500] 100.0% $6,500
32 | Telephone & Cable $103,567| 89.6% $12,000| 10.4% $115,567
33 |Credit Reports $4,500| 100.0% $4,500
34 |Legal $48,000] 96.0% $2,000} 4.0% $50,000
35 | Staff Recruiting $1,000] 100.0% $1,000
36 |Staff Development $12,000] 100.0% $12,000
37 | Professional Services/Consultants $30,092] 100.0% $30,092
38 |insurance $29,180| 100.0% $29,180
39 |Administrative Fee/Fiscal Sponsorsi $342,619| 98.8% $4,0771 1.2% $346,697
40
41 |Utilities
42 |Gas and Electric $164,852| 74.7% $34,200] 16.5% ) $13,748{ 6.2% $8,000] 3.6% $220,800
43 |Water and Sewer $134,351| 83.3% $15,580| 9.7% $8,822| 5.5% $2,500} 1.6% $161,253
44
45 |Community Building $24,000| 84.5% $2,000f 7.0% $2,400{ 8.5% $28,400
46
47 |Repairs and Maintenance
48 |Building/Unit Repair & Replacement|| $145,0001 93.5% $10,000] 6.5% $155,000
49 |Building Supplies & Equipment $126,638| 97.4% $3,362{ 2.6% $130,000
50 |Elevator Maintenance $26,600] 60.1% $8,667{ 19.6% $9,0001 20.3% $44,267
51 {Pest Control $81,2291 89.9% $9,085{ 10.1% $30,314
52 | Trash Removal $125,1271 86.1% $18,000] 12.4% $2,200{ 1.5% $145,327
53 {Repairs and Maintenance Reserve
54
55 | Total Operating Expenses 51,508,785 90.1% $99,532| 5.9% $43,570] 2.6% $22,539] 1.3% $1,674,426

| 56 ]
57 {Capital Expenditures
58 $0
58 $0
60 | Total Capital Expenditures $0 $0 $0 $0 $0
61 |Total Direct Expenses $3,998,011] 85.4% $295,394| 6.3% || $331,958] 7.1% $55,045] 1.2% $4,680,407
62 {indirect Expenses $0
63 |TOTAL EXPENSES $3,998,011] 85.4% $295,394 6.3% || $331,958] 7.1% $55,045) 1.2% $4,680,407
64
65 Number of Units of Service 126,880 11,402 9,214 12 147,509
66 Cost Per Unit of Service $31.51 $25.91 $36.03 $4,587.06 $31.73

| 67 ]
68 |DPH #3(1)




Tides Center/DISH Annual Rental Income Projections

6/10/2008
Vacant Average Net Annualized

Rentable Units @ Monthly Monthly  Rental

Units 10% Rate Rent Rent Income
Camelot* 55 5.5 $309 $15,296 $183,548
Empress** 89 8.9 $250 $20,025 $240,844
Le Nain 84 8.4 $364 $27,518 $330,721
Pacific Bay (nn 75 7.5 $291  $19,643 $236,310
Star 54 5.4 $344 $16,718 $201,121
Windsor 92 9.2 $319  $26,413 $317,458
Total Annual Rental income Projections 449 44 9 $313 $125,613 $1,510,000
Total 2 Year Rental Income Projections 449 449 $313 $251,226 $3,020,000

*Please note that Camelot expenses will mirror income allocation: 51% AB2034, 49% GF
**Please note that Empress expenses will mirror income allocation: 39% HUD, 61% GF



Tides Center/DISH Yearly Budget Justification
6/10/2008

DISH
Operations
Budget Justification {GF)
Personnel Expenses
General Manager: Under the supervision of the Director, the General Manager is
responsibie for the overall operation of the property, and the day-to-day
implementation of policies, procedures and programs that ensure a well-
managed, well-maintained building; ensures compliance with all applicable laws
and regulations; maintains acceptable occupancy level and develops a supportive
environment for all residents; manages onsite staff and their duties, interacts with
and supervises vendors. Collaborates with onsite support services providers and
DPH in pursuit of excellence. Budgeted pay represents current actual range. 6
FTEs, salaried between $3667-$4667/month x 12 months= $208,208

Assistant General Manager: Under the supervision of the General Manager,

assists with all aspects of property management. Responsibilities include

assisting with rent collection and reporting, work order coordination, tenant

communication, tenant activities, and other aspects of building operations.

Budgeted pay represents top of anticipated range. Two FTEs serve in this

position at 1/2 time in each of two buildings, one employee serves .8 FTE at one

site, and one employee serves 1 FTE sharing AGM and Lead Desk Clerk

responsibilities at that site. All 3.7 FTEs are charged to this line item based on

current actual pav averaging $16/hour x 52 weeks = $108,930

Desk Clerk: Under the supervision of the General Manager, the Desk Clerks

represents property management by greeting tenants and visitors, monitoring

building safety and traffic, and communicating appropriately with residents,

guests, service providers and staff. Budgeted pay represents top of anticipated

range, and includes roving desk cierk coverage shared between buildings during

{ate night/early morning hours. 27.2 FTEs (4.7 per building covering 24 hours per

day, everyday of the year with the exception of 1FTE covering one full-time shift

at the PBI charged to the AGM line above) working 40 hours per week at a rate of

pay ranging from $12-$14.50 depending on experience and tenure x 52 weeks

plus 8% coverage for paid time off = $585,259

Janitor: Under the supervision of the general manager and the Facilities Manager,
maintains the general cleanliness of the building interior and exterior. Budgeted
pay represents current pay rates. Six FTEs serve one site each, .5 FTE covers
the Clinic, 2.5 FTEs rove across all six sites for coverage on days off, sick days,
vacation days, and special projects. @ FTEs working 40 hours per week at a rate
of approximately $14/hour x 52 weeks =

$186,160

Relief Staffing & Increases Reserve: This line item is intended to cover any
necessary site-based relief staffing as well as staff annual merit increases
determined through our performance review process conducted July/August. This
line is budgeted at 5% of salaries. )

$125,204

Director: The Directors are responsibie for the leadership of DISH, including
implementation of the mission of the DAH and provision of excellent property
management service. The Directors oversee site operations, team building and
staff professional development, interagency collaboration, program deveiopment,
vendor relations, policy, infrastructure and information technology. In addition, the
Directors will work in collaboration with the Tides Center to provide effective
human resources services and financial management and accounting. 1.75

FTEs salaried at $9,167 per month per FTE x 12 months =

$192,500

Deputy Director; Under the supervision of a Director, Deputy Director is
responsible for budget management, occupancy data collection and reporting,
outcome measurement and contract reporting, MIS coordination with sites and
DPH, managing the office manager and central office, and working with the
Directors on a range of projects. Collaborates with site staff on rent payments,
delinquencies, and reconciliations. Budgeted pay represents top of anticipated
range. 1 FTE salaried at $6,250 per month x 12 months =

$75,000

Office Manager: Under supervision of the Assistant Director, the Office Manager
is responsible for day-to-day smooth operations of the centrat office, inciuding
systems, office machines, supplies, and {acilities coordination. Coordinates day-
to-day bookkeeping in collaboration with the Tides Center, including payables and
receivables. Assists with occupancy data collection and reporting, manages HR
coordination with Tides, and manages other projects. 1 FTE salaried at $4,167
per month x 12 months =

$50,000

Empress Camelot HUH Chinic
Property Property Property
Mar 1t Manag M t
(HUD) (AB 2034) (FQHC)
$56,208 $44,000
$16,120
$65,483 $137,255
$32,531 $29,702 $14,560

TOTAL for TOTAL for entire

each contract
year

$308,416

$125,050

$797,996

$262,954

$125,204

$192,500

$75,000

$50,000

contract {2008-
2010)

$616,832

$250,098

$1,595,992

$625,907

$250,409

$385,000

$150,000

$100,000




Facilities Director: Under the supervision of the Director, the Facilities Director will
manage the maintenance team for all buitdings. Responsibilities include
personnel management, budget oversight, work order planning, proactive
coordination of weli-maintained buildings, vendor refationships, team coordination
with general managers, and on-site maintenance work and training. Managers
Assistant Facilities Managers, Maintenance Workers, and Roving Janitors.
Budgeted pay represents top of anticipated range. 1 FTE salaried at $6,250 per
month x 12 months =

Facilities Manager: Under the supervision of the Facilities Director, the Facilties
Managers will serve as supervisors and foreperson of three buildings each for all
maintenance work in collaboration with the Facilities Director, the Maintenance
Workers, and the General Managers. FMs will work with contractors, vendors,
and others to ensure proper, cost-effective, and proactive maintenance of each
building. Budget amount reflects actual current pay rates averaging
$3,867/month x 2 FTES x 12 months =

Maintenance Worker: Under the supervision of the Facilities Director and
Facilities Managers, performs preventive, corrective, emergency, cosmetic and
routine maintenance. Budgeted pay represents current pay rates for the 4 current
Maintenance Workers plus projected pay for two internal promotions. This will
provide DISH with 1 FTE Maintenance Worker per site. 6 FTEs to be anchored
in each of six buildings, working 40 hours per week at an average actual rate of
$17.22/our x 52 weeks =

Facilties Office Manager/Project Associate: Under the supervision of the Facilities
Manager, the Facilities Office Manager/Project Associate will coordinate
adminstative functions of the Facilities team, including contract and vendor
coordination, inventory, bill paying, team scheduling, work orders, and other
central administrative functions. This positon will also manage varoius special
projects. 1 FTE at $20.19/hour x 40 hours/week x 52 weeks =

Total Sajaries

$75,000

$92,815

$208,045

$42,000

$1,960,020

$154,222 $227,077

$5,035]

$6,000

$25,595

$75,000

$97,850

$214,944

$42,000

$2,366,914

$150,000

$195,700

$429,889

$84,000

$4,733,829

Fringe Benefits: Tides Center's fringe benefits rate of 27% includes the following:
payroll taxes (FICA at 7.65% and SU! at 3.5%), workers comp at 2%, life
insurance @ 1%, health/dentalivision coverage @ 12%, and 1% defined
contribution. Also included here is a $50 per employee payroll processing fee
charged to Tides by the payroll service provider. Total wages (above) x 27% =

Total Salaries & Benefits

$529,206
$2,489,226

$41,640 $61,311
$195,862 $288,388

$6,911
$32,505

$639,067
$3,005,981

$1,278,134
$6,011,962

Operating Expenses

Office Rent; This line item includes space rent costs for the DISH Central Office
($1,941/month), the DISH Facilities Central Office (($1,210), and the Star
Commercial space ($1,935), including slight increases during the contract year.
Total =

Office Supplies: General office supplies based on costs current spending rates.
Includes ordinary office supplies, printing, postage, printer and copier cartridges,
computer supplies, etc. Average costs across six buildings plus the central office
and the facilities office of about $441 per month =

Local Travel: Local travel required for work (non-commuter expenses), inciuding
BART, Muni, mileage, and parking, for all DISH staff as well as {axi vouchers for
roving desk clerks between the Star and Le Nain properties. Assumes
$542/month x 12 months =

Telephone & Cable: Budget is based on current expenses, including office
teiephones, voicemail, intemet costs for offices and services, DISH's new
organization-wide cellufar phone plan, and cabie TV fees for community spaces.
This line also includes monthly costs for web-based emall and document storage
solutions in fieu of using the DPH network. Averages costs across six buildings
plus central and faciliies offcies of about $1,204 per month =

$61,240

$42,290

$6,500

$103,567

$12,000

$61,240

$42,290

$6,500

$115,567

$122,480

$84,580

$13,000

$231,133




Credit Reports: As part of the tenant application process, credit histories, public
records searches, and criminal background checks are conducted. Reports cost
about $20 each, and each buiiding is budgeted, on average, for about 38 reports

Legal: Attorney fees and court costs for tenant ten-day notices, stipulated
agreements, and eviction proceedings. Costs vary widely by month and building,
averaging about $695 per month across each of six buildings =

Staff Recruiting: Open staff position advertising and related costs for six
buildings, the clinic, and the central office. Total costs for the contract year are
budgeted at $83 per month x 12 months =

Staff Development: Trainings, workshops and related expenses for employee
professional development and increased quality of service defivery. DISH
anticipates providing staff-wide trainings at least quarterly, in addition to those
provided by other community resources. Budget assumes most expenses will be
for DISH as a whole, and therefore charged to the central office. $1,000 per
month x 12 months covering 65 employees =

Professional Services/Consultants: includes anticipated cost of professional
services, including ongoing IT support, legal experts, trainers, and other
specialists. Additional monies are included for "Special Forces” polic presence
on-call for five of our six buildings every night. $1,167/month across sites x 12
months =

Insurance: Cost to insure Tides Center for DISH activities, including general
liability, property, and related insurance costs. Anticipated annual cost of
coverage =

Administrative Fee/Fiscal Sponsorship: Tides Center will charge DPH 8% of
contract revenues {City funds and rental income) to provide its full set of fiscal,
human resource, and related infrastructure services. This fee is substantially
lower than the cost of providing these services internally. 8% of total revenue =

Gas and Electric: Properties pay all tenant and building utilities, and the budgeted

amount is based on current costs. Average cost across six sites plus the clinic of

$2,629 per month =

Water and Sewer: Properties pay all tenant and building utilities, and the
budgeted amount is based on current costs. Average cost across six sites plus
the clinice of $1,920 per month =

Community Building: Anticipated expenses include tenant activities and incentives

and related costs. Average cost across six buildings plus the clinic of $222 per

month + $10,000 for an AmeriCorps volunteer stipend match at the HUH Clinic as

well $2,400 for Clinic community builiding costs =

Building/Unit Repair and Replacement: This iine anticipates a substantial
reduction in these costs relative to 06/07 due to increased Mainteance Worker
staffing and the considerabled progress in this area during the last contract year.
The line captures expenses such as unit turnover, mattressing, appliances, other
furnishings, unit flooring, painting, the use of contractors for smaller jobs and
other such items. Central office monies will be deployed to the sites under the
Facilites Manager's leadership where they are most needed. Average cost
across six buildings plus the Clinic of $1,845 x 12 months =

Maintenance and Janitorial Suppiies and Equipment: Includes parts and supplies
for routine maintenance and cleaning of buiiding and units, purchase of inventory,
contractor repairs and maintenance, plumbing and electrical maintenance, etc.

Average cost across six buildings plus the clinic of $1,548 per month x 12 months

Elevator Maintenance: Based on current costs, this line item includes monthly
service fee, inspection and certification fees, and repairs, for the five buildings
with elevators. Average cost across five buildings of $738 per month =

$4,500

$48,000

$1,000

$12,000

$30,092

$29,180

$342,6189

$164,852

$134,351

$24,000

$145,000

$126,638

$26,600

$2,000

$34,200 $13,748

$15,580 $8,822
$2,000

$10,000

$8,667 $9,000

$4,077|

$8,000

$2,500

$2,400

$3,362

$4,500

$50,000

$1,000

$12,000

$30,092

$29,180

$346,697

$220,800

$161,253

$28,400

$165,000

$130,000

$44,267

$9,000

$100,000

$2,000

$24,000

$60,184

$58,360

$693,394

$441,600

$322,507

$56,800

$310,000

$260,000

$88,534




Pest Control: Regular building pest controi service plus additional doliars to
prevent and resolve bed bugs infestations, which have been on the rise in San
Francisco and at some DAH sites. Budgeted amount is based on current costs.
Average cost across six buildings plus the Clinic of $1,075per month =

Trash Removal; Monthly trash removal fees plus rental of debris boxes.
Budgeted amount is based on current costs. Average cost across six buildings
plus the clinic of $1,704 per month =

Repairs & Maintenance Reserve: This reserve fund will be used to make

significant building improvements to the six sites, if funding allows. Needs will be
prioritized in conversation with DPH, Housing & Urban Health.

Total Operating Expenses

Total Personnel & Operating Expenses
Total Capital Expenditures

Total Contract Costs

$81,229 $9,085 $90,314 $180,627
$125,127 $18,000 $2,200| $145,327 $290,653
$1,508,785 $99,532 $43,570 $22,539| $1,674,426 $3,348,852
$3,998,011 $295,394 $331,958 $55,045) $4,680,407, $9,360,815
$3,998,011 $295,394 $331,958 $55,045] $4,680,407] $9,360,815
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Appendix D
Additional Terms

1 HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subject to the terms set forth in Appendix E;
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3. CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and belief that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or
cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disclosure Form to
Report Lobbying,” in accordance with the form’s instructions.

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on
CONTRACTOR’S work, which may include review by members of target communities.



Appendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Exhibit contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA) of
1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is
attached is referred to in this Addendum as the Contract.

This HIPAA Business Associate Addendum (“Addendum”) supplements and is made a part of the contract
(“Contract”) by and between Covered Entity (“CE”) and Business Associate (“Associate”), [and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts].

RECITALS

A. CE wishes to disclose certain information to Associate pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHI”) (defined below).

B. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA”) and regulations promulgated thereunder by the U.S. Department of Health
and Human Services (the “HIPA A Regulations”) and other applicable laws.

C. Aspart of the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.502(¢) and 164.504(e) of the Code of Federal Regulations (“CFR”) and contained
in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the
parties agree as follows:

1. Definitions.

A. Business Associate shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 CFR Section 160.103.

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not
limited to, 45 CFR Section 160.103.

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.501.

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 CFR Section 164.501.

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164.501.

F. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 CFR Parts 160 and 164.

G. Protected Health Information er PHI means any information, whether oral or recorded in any form
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision
of health care to an individual; or the past, present or future payment for the provision of health care to an
individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to believe the
inférmation can be used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CFR §§ 160.103 and 164.501]

H. Protected Information shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf.

2. Obligations of Associate.

A. Permitted Uses. Associate shall not use Protected Information except for the purpose of performing
Associate's obligations under the Contract and as permitted under the Contract and Addendum. Further, Associate
shall not use Protected Information in any manner that would constitute a violation of the Privacy Rule if so used by



CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, (ii) to carry out the legal responsibilities of Associate, or (1ii) for Data Aggregation purposes for the
Health Care Operations of CE. [45 CFR §§ 164.504(e)(2)(1), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(1)]

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the purpose of
performing Associate's obligations under the Contract and as permitted under the Contract and Addendum or in any
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal
responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE.

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to making
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for
which it was disclosed to such third party, and (ii) an agreement from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of
such breach. [45 CFR §§ 164.504(e)(2)(1), 164.504()(2)(D)(B), 164.504(e)(2)(ii}(A) and 164.504(e)(4)(ii)]

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [45 CFR §
164.504(e)(2)(1i)(B)] Associate shall maintain a comprehensive written information privacy and security program
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities.

D. Reporting of Improper Use or Disclosure. Associate shall notify the compliance office of CE in
writing of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendum within five (5) days of becoming aware of such use or disclosure. [45 CFR § 164.504(e)(2)(ii)}(C)]. Such
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent
via e-mail to CHN Hotline@chnsf.org.

E. Associate's Agents. Associate shall ensure that any agents, including subcontractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHI. [45 CFR § 164.504(e)(2)(D)] Associate shall implement and maintain sanctions against agents
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation.
(See 45 CFR §§ 164.530(f) and 164.530(e)(1))

F. Access to Protected Information. Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)]

G. Amendment of PHI, Within ten (10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR
Section 164.526. If any individual requests an amendment of Protected Information directly from Associate or its
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the
responsibility of CE. {45 CFR § 164.504(e)2)(ii}F)]

H. Accounting Rights. Within ten (10) days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy .
Rule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a
process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors
for at least six (6) years prior to the request, but not before the compliance date of the Privacy Rule. At a minimum,
such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to Associate or its agents or subcontractors, Associate



shall within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. {45 CFR §§ 164.504(e)(2)(11)(G) and 165.528]

I.  Governmental Access to Records. Associate shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and to the Secretary of the U.S.
Department of Health and Human Services (the "Secretary™) for purposes of determining Associate's compliance
with the Privacy Rule. [45 CFR § 164.504(e)(2)(i)}(H)] Associate shall provide to CE a copy of any Protected
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the
Secretary.

J.  Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose
the minimum amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure.
[45 CFR § 164.514(d)(3)]

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the
Protected Information.

L. Retention of Protected Information. Notwithstanding Section 3.c of this Addendum, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall
continue to maintain the information required under Section 2.h of this Addendum for a period of six (6) years after
termination of the Contract. (See 45 CFR §§ 164.530()(2) and 164.526(d).

M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure
required by applicable federal and state laws and regulations.

Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is
CHN_Hotline@chnsf.org and the telephone numbers are: (415) 642-5790 and (415) 252-3078.

N. Audits, Inspection and Enforcement Involving the Use of Protected Information. Within ten (10)
days of a written request by CE, Associate and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate
has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance
upon the scope, timing and location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of Associate to which CE has access during the course of such inspection; and (iii) CE
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate.
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books,
records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this
Addendum, nor does CE's (i) failure to detect or (i) detection, but failure to notify Associate or require Associate's
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement
rights under this Contract.

3. Termination.

A. Material Breach. A breach by Associate of any material provision of this Addendum, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii)]

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIPAA, the HIPAA Regulations or
other security or privacy laws or (ii) a finding or stipulation that the Associate has violated any standard or
requirement of HIPAA, the HIPAA Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.

C. Effect of Termination. Upon termination of this Contract for any reason, Associate shall, at the
option of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain
in any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such



information, and limit further use of such PHI to those purposes that make the return or destruction of such PHI

infeasible. [45 CFR § 164.504(e)(i)(2)(I)] If CE elects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed.

4. Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHIL

5. Certfication. To the extent that CE determines that such examination is necessary to comply with CE's legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized agents or
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply
with HIPAA, the HIPAA Regulations or this Addendum.

6. Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure
compliance with such developments. The parties specifically agree to take such action as is necessary to implement
the standards and requirements of HIPAA, the Privacy Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the Privacy Rule or other
applicable laws. CE may terminate this Contract upon thirty (30) days written notice in the event (i) Associate does
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (ii)
Associate does not enter into an amendment to this Contract providing assurances regarding the safeguarding of PHI
that CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of HIPAA and the Privacy
Rule.

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract,
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor,
employee or agent is a named adverse party.

9. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall
anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10.  Effect on Contract. Except as specifically required to implement the purposes of this Addendum, or to the
extent inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11.  Interpretation. The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agree
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with
HIPAA and the Privacy Rule.



Appendix F
Invoice



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

STATEMENT OF DELIVERABLES AND INVOICE PAGE A

Invoice Number
CONTRACTOR: Tides Center I |
Address: The Presidio P.O. Box 29907
San Francisco, CA 94129-09067

Appendix No.‘ F-1 I

Telephone: (415) 561-6340
FAX: (415) 561-6301

Contract Purchase Order PO No.l ]

1
|

GONTRACT NAME: DISH Project

Fund Source:| General Fund

CONTRACT TERM: 7/01/08 - 6/30/10
EXHIBIT TERM: 7/01/08 - 6/30/09

Invoicing Period:l 7/1/08 - 7/31/08

FINAL invoice [:(check if Yes)
PROGRAM/EXHIBIT: Property Management - 6 bldgs.

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos Clents UOS Clients UOS Clients UOS  Clients UOS  Clients
Housing Days 126,880 386 126,880 386

{Unduplicated Clients for Exhibit

EXPENDITURES

EXPENSES EXPENSES % OF REMAINING
. BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (See Page B) $1,960,020 $1,960,020.00
Fringe Benefits $529,206 $529,206.00
Total Personnel Expenses $2,489,226 $2,489,226.00
Operating Expenses:
Occupancy-(Rental of Property, Utiiities, $968,604 $968,604.00
Building Maintenance Supplies and Repairs)
Materials and Supplies-(Office/Postage $66,290 $66,290.00
Printing and Repro., Program/Ed. Supplies)
General Operating-(insurance, Steff $94,680 $94,680.00
Training, Equipment Rental/Maintenance)
Staff Travel-(Local & Out of Town) $6,500 $6,500.00
Consultant/Subcontractor $30,092 $30,092.00
Other- (Client Food, Client Travel, Client $342,619 $342,619.00
Activities and Ciient Supplies)
Total Operating Expenses $1,508,785 $1,508,785.00
Capital Expenditures
TOTAL DIRECT EXPENSES $3,998,011 $3,608,011.00
Indirect Expenses
Deduct Resident Fees (31,322,462 ($1,322,482.00)
TOTAL EXPENSES $2,675,549 $2,675,549.00
LESS: Initial Payment Recovery (5792.602) OTES:
Other Adjustments (Enter as negative, if appropriate)
REIMBURSEMENT

i certify that the information provided above is, to the best of my knowiedge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature:

Title:

Date:

Send to:
101 Grove Street, #323
San Francisco, CA 94102
Attn: Contract Payments

SFDPH - Housing & Urban Health

By:

SFDPH - HUH Authorization For Payment:

Marc Trotz - Director of Housing & Urban Health

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
STATEMENT OF DELIVERABLES AND INVOICE PAGE B

invoice Number
cONTRACTOR: Tides Center
Address: The Presidio P.O. Box 29907

San Francisco, CA 94129-0907

Telephone: (415) 561-6340

FAX: (415) 561-6301 Contract Purchase Order PO No.l
CONTRACT NAME: DISH Project Fund Source:| General Fund
CONTRACT TERM: 7/01/08 - 6/30/10 Invoicing Period:| 7/1/08 - 7/31/08

EXHIBIT TERM: 7/01/08 - 6/30/09

FINAL invoice[:](check if Yes)

PROGRAM / EXHIBIT: Property Management - 6 bldgs.

DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
General Manager 4.05 $208,208 $208,208.00
Assistant General Manager 3.31 $108,930 $108,930.00
Desk Clerk 20.29 $595,259 $595,259.00

{Maintenance Worker 5.83 $208,945 5208,945.00
lJanitor 6.37 $186,160 $186,160.00
I[Relief Staffing& Increases Reserve $125,203 $125,203.00
[[Director 1.75 $192,500 $192,500.00
\Deputy Director 1.00 $75,000 $75,000.00
Faciliies Manager 1.90 $92.815 $92,815.00
Office Manager 1.00 $50,000 $50,000.00
Facilities Director 1.00 $75,000 : $75,000.00
Facilties OM 1.00 $42,000 $42,000.00
TOTAL SALARIES 47.50 $1,960,020 $1,960.020.00
I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By: Date:

Title:




CONTRACTOR:
Address:

Telephone:
FAX:

CONTRACT NAME:

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM / EXHIBIT:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

Tides Center

The Presidio P.O. Box 29907

STATEMENT OF DELIVERABLES AND INVOICE

San Francisco, CA 94129-0907

{415) 561-6340
(415) 561-6301

DISH Project

7/01/08 - 6/30/10
7/01/08 - 6/30/09

Property Management - Empress

Contract Purchase Order PO No.L

Invoicing Period:[

PAGE A

Invoice Number

]

Appendix No.|

F-2

]

|

Fund Source:l

HUD

]

7/1/08 - 7/31/08

]

FINAL invoicel_—_——i(check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING

CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES

DELIVERABLES Uos Clents UOS Clients UOS Clients UOS Clents UO0S  Clients
Housing Days 11,402 35 : 11,402 35

[Onduplicated Clients for Exhibit

EXPENDITURES

BUDGET

EXPENSES
THIS PERIOD

-~

EXPENSES
TO DATE

% OF

BUDGET

REMAINING
BALANCE

$154,222

$154,222.00

Potal Salaries (See Page B)

Fringe Benetits

$41,640

$41,640.00

Total Personnel Exgenses
Operating Expenses:

$185,862

$195,862.00

Occupancy-(Rental of Property, Utiiities,

$97,5632

$97,532.00

Building Maintenance Supplies and Repairs)

Materials and Supplies-(Office/Postage

$2,000

$2,000.00

Printing and Repro., Program/Ed. Supplies)

General Operating-(insurance, Staff

Training, Equipment Rental/Maintenance)

Staff Travel-(Local & Out of Town)

Consultant/Subcontractor

Other- (Client Food, Client Travel, Ciient

Activities and Client Supplies)

™ Total Operating Expenses

Capital Expenditures
TOTAL DIRECT EXPENSES

99,032

$98,032.00

$295,394

$295,394.00

indirect Expenses

Deduct Resident Fees

(893,829)

($93,928.00)

TOTAL EXPENSES

$201,465

$201,465.00

LESS: Initial Payment Recovery

Other Adjustments (Enter as negative, if appropriate)

REIMBURSEMENT

OTES!

| certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature:

Title:

Date:

Send to:

SFDPH - Housing & Urban Health

101 Grove Street, #323
San Francisco, CA 94102
Attn: Contract Payments

By:

SFDPH - HUH Authorization For Payment:

Date:

Marc Trotz - Director of Housing & Urban Health




CONTRACTOR:
Address:

Telephone:
FAX:

CONTRACT NAME:

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM / EXHIBIT:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
STATEMENT OF DELIVERABLES AND INVOICE

Tides Center
The Presidio P.O. Box 29907
San Francisco, CA 94129-0907

(415) 561-6340
(415) 561-6301

DISH Project

7/01/08 - 6/30/10
7/01/08 - 6/30/09

Property Management - Empress

DETAIL PERSONNEL EXPENDITURES

PAGE B

Invoice Number

Contract Purchase Order PO No.l

Fund Source:[

HUD

Invoicing Period: l

7/1/08 - 7/31/08

FINAL invoice[ ___|(check if Yes)

BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
General Manager 1.09 $56,208 $56,208.00
Desk Clerk 2.23 $65,483 $65,483.00
Janitor 1.12 $32,531 $32,531.00
TOTAL SALARIES 4.44 $154,222 $154,222 00
i certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Date:

Title:




CONTRACTOR:
Address:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
STATEMENT OFf DELIVERABLES AND INVOICE

Tides Center
The Presidio P.O. Box 29907
San Francisco, CA 94129-0907

Telephone:
FAX:

(415) 561-6340
(415) 561-6301

CONTRACT NAME: DISH Project

7/01/08 - 6/30/10
7/01/08 - 6/30/09

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM / EXHIBIT:

Property Management - Camelot

PAGE A

Invoice Number

l

Appendix No.[

Contract Purchase Order PO No.l

Fund Source:l

AB2034

Invoicing Period:{

7/1/08 - 7/31/08

FINAL invoice:](check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES UGS Clients uoSs Clients uUos Clients Uuos Clients uos Clients
Housing Days 9,214 28 9,214 28
JUnduplicated Clients for Exhibit }
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
l_TotaI Salaries (See Page B) $227,077 $227,077.00
Fringe Benefits $61,311 $61,311.00
Total Personnel Expenses $288,388 $288,388.00
Operating Expenses:
Occupancy-(Rental of Property, Utiities, $41,570 $41,570.00
Building Maintenance Supplies and Repairs)
Materials and Supplies-(Office/Postage $2,000 $2,000.00
Printing and Repro., Program/Ed. Supplies)
General Operating-(insurance, Staff
Training, Equipment Rental/Maintenance)
Staff Travel-(Local & Out of Town)
Consultant/Subcontractor
Other- (Client Food, Client Travel, Client
Activities and Client Supplies)
Total Operating Expenses $43570 $43.570.00
Capital Expenditures
TOTAL DIRECT EXPENSES $331,958 $331,958.00
indirect Expenses
Deduct Resident Fees ($93.608) {$93,608.00)
TOTAL EXPENSES $238,350 $238,350.00
LESS: Initial Payment Recovery OTES:
Other Adjustments (Enter as negative, if appropriate)
REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature:

Date:

Title:

Send to: SFDPH - Housing & Urban Health
101 Grove Street, #323
San Francisco, CA 94102

Attn: Contract Payments

By:

SFDPH - HUH Authorization For Payment:

Marc Trotz - Director of Housing & Urban Health

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

STATEMENT OF DELIVERABLES AND INVOICE

conTRAcTOR: Tides Center
Address: The Presidio P.O. Box 29907
San Francisco, CA 94129-0907

Telephone:
FAX:

(415) 561-6340
(415) 561-6301
CONTRACT NAME: DISH Project

7/01/08 - 6/30/10
7/01/08 - 6/30/09

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM/ EXHIBIT: Property Management - Camelot

DETAIL PERSONNEL EXPENDITURES

PAGE B

invoice Number

Contract Purchase Order PO No.l

Fund Source:l AB2034

Invoicing Period:!

7/1/08 - 7/31/08

FINAL invoice:(check if Yes)

BUDGETED EXPENSES EXPENSES % OF REMAINING

PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
General Manager 0.86 $44,000 $44,000.00
Assistant General Manager 0.49 $16,120 $16,120.00
Desk Cierk 4.68 $137,255 $137,255.00
Janitor 1.02 $29,702 $29,702.00
TOTAL SALARIES 7.05 $227,077 $227.077.00
t certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

STATEMENT OF DELIVERABL.ES AND INVOICE

Tides Center
The Presidio P.O. Box 29907
San Francisco, CA 94129-0907

CONTRACTOR:
Address:

Telephone:
FAX:

(415) 561-6340
(415) 561-6301

CONTRACT NAME: DISH Project

7/01/08 - 6/30/10
7/01/08 - 6/30/09

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM/EXHIBIT: Property Management - DAH Clinic

PAGE A

Invoice Number

l I

Appendix No.| F-4 J
Contract Purchase Order PO No.l ]
Fund Source:| FQHC |

Invoicing Period:[ __ 7/1/08 - 7/31/08 |

FINAL invoice _____](check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING

CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES

DELIVERABLES uos Clients UOS Ciients UOS Clients UOS Clients [S[o] Clients
Months of Janitorial Service at DAH Clinic 12 n/a nja 12 nia

fUnduplicated Clients for Exhibit

EXPENDITURES
BUDGET

EXPENSES
THIS PERIOD

EXPENSES
TO DATE

% OF
BUDGET

REMAINING
BALANCE

$25,595

$25,595.00

P’otal Salaries (See Page B)

Fringe Benefits $6,911

$6,911.00

Total Personnel E(Qenses 532,006

$32,006.00

Operafing Expenses:

Occupancy-(Rentai of Property, Utilities, $16,062

$16,062.00

Building Maintenance Supplies and Repairs)

Materials and Supplies-(Office/Postage

Printing and Repro., Program/Ed. Supplies)

General Operating-(insurance, Staff $2,400

$2,400.00

Training, Equipment Rental/Maintenance)

Staff Travel-(Local & Out of Town)

Consultant/Subcontractor

Other- (Client Food, Client Travel, Client $4.077

$4,077.00

Activities and Client Supplies)

hememas—

Total Operating Expenses $22,539

$22,538.00

Capital Expenditures

TOTAL DIRECT EXPENSES $55,045

$55,045.00

Indirect Expenses

Deduct Resident Fees

TOTAL EXPENSES $55,045

$55,045.00

LESS: Initial Payment Recovery

OTES!

Other Adjustments (Enter as negative, if appropriate)

REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated.
Signature:

Date:

Title:

Send to: SFDPH - Housing & Urban Health
101 Grove Street, #323
San Francisco, CA 94102

Attn: Contract Payments

By:

SFDPH - HUH Authorization For Payment:

Date:

Marc Trotz - Director of Housing & Urban Health




CONTRACTOR:
Address:

Telephone:
FAX:

CONTRACT NAME:

CONTRACT TERM:
EXHIBIT TERM:

PROGRAM / EXHIBIT:

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
STATEMENT OF DELIVERABLES AND INVOICE

Tides Center
The Presidio P.O. Box 29907
San Francisco, CA 94129-0907

(415) 561-6340
(415) 561-6301

DISH Project

7/01/08 - 6/30/10
7/061/08 - 6/30/09

Property Management - DAH Clinic

DETAIL PERSONNEL EXPENDITURES

Contract Purchase Order PO No.[

Fund Source:[

Invoicing Period: I

PAGE B

invoice Number

FQHC

7/1/08 - 7/31/08

1

FINAL invoice] ____](check if Yes)

BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY TH!IS PERIOD TO DATE BUDGET BALANCE
Maintenance Worker 0.17 $6,000 $6,000.00
Janitor 0.49 $14,560 $14,560.00
Facilities Manager 0.10 $5,035 $5,035.00
TOTAL SALARIES 0.76 $25,595 $25.585.00

Certified By:

Title:

| certify that the information provided above is, to the best of my knowledge, complete and accurate; t

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Date:

he amount requested for reimbursement is in



APPENDIX G
Dispute Resolution Procedure

For Health and Human Services Nonprofit Contractors
9-06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June
2003. The report contains thirteen recommendations to streamline the City’s contracting and monitoring process
with health and human services nonprofits. These recommendations include: (1) consolidate contracts, (2)
streamline contract approvals, (3) make timely payment, (4) create review/appellate process, (5) eliminate
unnecessary requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8)
establish accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living
increases. The report 18 available on the Task Force’s website at
http.//www.sfgov.org/site/npcontractingtf_index.asp?id=1270. The Board adopted the recommendations in
February 2004. The Office of Contract Administration created a Review/Appellate Panel (“Panel”) to oversee
implementation of the report recommendations in January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution Procedure
to address issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedure for City departments that have professional service grants and contracts with
nonprofit health and human service providers. The Panel recommends that departments adopt this procedure as
written (modified if necessary to reflect each department’s structure and titles) and include it or make a reference to
it in the contract. The Panel also recommends that departments distribute the finalized procedure to their nonprofit
contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed to
-purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns relating
to the administration of an awarded professional services grant or contract between the City and County of San
Francisco and nonprofit health and human services contractors.

Contractors and City staff should first attempt to come to resolution informally through discussion and
negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments should employ the
following steps:

e Stepl The contractor will submit a written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should describe
the nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or
other concern. The Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will either convene a
meeting with the contractor or provide a written response to the contractor within 10 working
days.

e Step2 Should the dispute or concern remain unresolved after the completion of Step 1, the contractor
may request review by the Division or Department Head who supervises the Contract/Program
Manager. This request shall be in writing and should describe why the concern is still unresolved
and propose a solution that is satisfactory to the contractor. The Division or Department Head will
consult with other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.



e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may
forward the dispute to the Executive Director of the Department or their designee. This dispute
shall be in writing and describe both the nature of the dispute or concern and why the steps taken
to date are not satisfactory to the contractor. The Department will respond in writing within 10
working days.

In addition to the above process, contractors have an additional forum available only for disputes that concern
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting,
invoicing and monitoring procedures. For more information about the Task Force’s recommendations, see the June
2003 report at http://www.sfgov.org/site/npcontractingtf_index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request until all three steps are exhausted. This review is limited to a concern regarding a
department’s implementation of the policies and procedures in a manner which does not improve and streamline the
contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or to a department’s administration of policies and
procedures.



ACORD, CERTIFICATE OF LIABILITY INSURANCE ... 1 ¢ -

DATE
02/06/2008

PRODUCER 877-945-7378 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Willis North America, Inc. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
26 Century Blvd. ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P. O. Box 305181
Nashville, TN 372305191 INSURERS AFFORDING COVERAGE NAIC#
INSURED The Tides Center INSURER A: Philadelphia Insurance Company 23850-100
P.O. Box 29807 INSURER 8:
San Francisco, CA 94129-0907 :
INSURER C:
INSURERD:
. INSURER &:
COVERAGES

THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSRADD'U POLICY EFFECTIVE | POLICY EXPIRATION
LTR INSRD TYPE OF INSURANCE POLICY NUMBER DATE (MM/DDIYY) | DATE (MM/DD/YY) LIMITS
A GENERAL LIABILITY PHPK289367 1/31/2008 {1/31/2008 | EACHOCCURRENGE $ 1,000,000
DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY | PREMISES [Ea occurence) $ 100,000
i CLAIME MADE m OCCUR MED EXP (Any one person) $ 5,000
PERSONAL&ADVINJURY |$ 1,000,000
GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMP/OPAGG |$ 2,000,000
% | pouicy ES: LOC
A AUTOMOBILE LIABILITY PHPK289367 1/31/2008 |1/31/2009 |comemepsinateumr | 1,000,000
X | ANY AUTO (Ea accident) ’ ’
ALL OWNED AUTOS BODILY INJURY :
SCHEDULED AUTOS {Per person)
|| HIRED AUTOS BODILY INJURY s
NON-OWNED AUTOS (Per accident)
pr]
_— PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY AUTOONLY -EAACCIDENT | $
| ANY AUTO OTHER THAN EAACC | §
AUTOONLY: AGG | 8
A EXCESS/UMBRELLA LIABILITY PHUB231714 1/31/2008 {1/31/2009 |EACHOCCURRENCE $ 5,000,000
X | OCCUR CLAIMS MADE AGGREGATE $ 5,000,000
$
DEDUCTIBLE $
X | RETENTION _ § 10,0049 $
WC STATU- OTH-
WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY TORY LIMITS £R
ANY PROPRIETOR/PARTNER/EXECUTIVE | EL EACHACCIDENT $
OFFICER/MEMBER EXCLUDED? E.L DISEASE - EA EMPLOYEE| §
if yes, describe under
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | §
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
City and County of San Francisco, its officers, employees and agents are named as Additional
Insured per CG2026 under General Liability and Auto Liability, but only insofar as the operations
under Contract are concerned. General Liability and Auto Liability are primary insurance to any
other insurance available to the Additional Insureds and that insurance applies separately to each
insured. Additional Insured Endorsement is attached.

CERTIFICATE HOLDER

CANCELLATION

City and County of San Francisco
Its Officers, Employees and Agents
Department of Public Health - Contracts

101 Grove Street, Rm 307
San Francisco, CA 94102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL _io__ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2001/08)

Coll:2252561 Tpl:738534

Cert:10303542 © ACORD CORPORATION 1988




Page 2 of 2

IMPORTANT

If the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in fieu of such endorsement(s).

DISCLAIMER

The Cettificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/08) Coll:2252561 Tpl:738534 Cert:10303542




INSURED: The Tides Center
POLICY NUMBER: PHPK289367

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEDULE

Project Name: Delivering Innovation in Supportive Housing (DISH) #1216 - Premises at: 144 Eddy Street
and 520 Jones Street, San Francisco, CA 94102.

Name of Person or Organization:
City & County of SF, its officers, agents & employees

(If no entry appears above, information required to complete this endorsement will be shown in the
Declarations as applicable to this endorsement.)

WHO IS AN INSURED (Section II) is amended to include as an Insured the person or organization
shown in the Schedule as an Insured but only with respect to liability arising out of your operations
or premises owned by or rented to you.

CG 20261185 Copyright, Insurance Services Office, Inc. 1984 (1



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
DESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply uniess modified by
this endorsement.

This endorsement identifies person(s) or organization(s) who are “insureds” under the Who Is An Insured Provision of
the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.
SCHEDULE

Name of Person(s) or Organization(s):

City & County of SF, its officers, agents & employees

Each person or organization shown in the Schedule is an “insured” for Liability Coverage, but only to the extent that
person or organization qualifies as an “insured” under the Who Is An Insured Provision contained in Section If of the
Coverage Form.

This endorsements is executed by the company designated below
Philadelphia Insurance Company

Effective Date: 1/31/2008 Expiration Date: 1/31/2009
For attachment fo Policy No. PHPK289367

issuedto  The Tides Center

CA 20480299 Copyright, Insurance Services Office, Inc., 1998 Page1of 1




POLICYHOLDER COPY
NA

S IA' E P.0. BOX 420807, SAN FRANCISCO,CA 94142-0807
COMPENSATION
INSURANCE

FUND CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

ISSUE DATE: 02-04-2008 GROUP: 000461
POLICY NUMBER: 0001083-2007
CERTIFICATE 1D 10

CERTIFICATE EXPIRES: 01~01-2009
01-01~2008/01-01-2009

SAN FRANCISCD DEPT. OF PUBLIC HEALTH NA
TERENCE PENEDA

101 GROVE ST RM 318

SAN FRANCISCO CA 94102-4505

This is to certily that we have issued a valid Workers’ Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject to canceliation by the Fund except upon 30 days advance written notice to the employer.
We will also give you 30 days advance notice should this policy be cancelled prior to its normal expiration.

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded
by the policy listed herein, Notwithstanding any requirement, term or condition of any contract or other document
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance
afforded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy.

THORIZED REPRESENTATI PRESIDENT

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE.

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS’ NOTICE EFFECTIVE 01-01-2008 IS
ATTACHED TO AND FORMS A PART OF THIS POLICY.

EMPLOYER

THE TIDES CENTER/THE TIDES FOUNDATION (A NA
NON-PROFIT CORP.)
PO BOX 29907
SAN FRANCISCO CA 54129
[B11,NA]

{REV.2-05) PRINTED : 02-04-2008





