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FILE NO. 180382 RESOLUTION NO. 

1 [Contract Amendment- lnterVision Systems LLC - Technology Marketplace, Tier 1 B -
$32,000,000] 

2 

3 Resolution authorizing the Office of Contract Administration to enter into the Fifth 

4 Amendment of the contract agreement between the City and County of San Francisco 

5 and lnterVision Systems LLC, a Technology Marketplace, Tier 1 B Specialist contractor, 

6 to increase the contract limit from $30,000,000 to $32,000,000, with no change to the 

7 length of term for the period of October 1, 2014, through September 30, 2018, with the 

8 option to extend for up to one year. 

9 

10 WHEREAS, The Office of Contract Administration, by competitive. bidding, developed 

11 the Technology Marketplace procurement method for the purchase of products and services 

12 related to Information Technology; and 

13 WHEREAS, lnterVision Systems LLC is one of the vendors who is part of the 

14 Technology Marketplace, Tier1 B Specialists; and 

15 WHEREAS, The original contract with lnterVision Systems Technologies, Inc. dated 

16 October 1, 2014, has a term of three years through September 30, 2017, with options to 

17 extend the term through September 30, 2019, and has an original contract amount of 

18 $12,000,000; and 

19 WHEREAS, The Board of Supervisors approved the original contract on October 1, 

20 2014 by Resolution No. 362-14; and 

21 WHEREAS, The Board of Supervisors approved the First Amendment to the contract 

22 on June 14, 2016 by Resolution 238-16 to increase the contract amount from $12,000,000 

23 to $15,000,000; and 

24 

25 

Office of Contract Administration 
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1 WHEREAS, The Office of Contract Administration approved the Second Amendment 

2 to the contract on November 30, 2016 to increase the contract amount from $15,000,000 to 

3 $15,499,000; and 

4 WHEREAS, The Board of Supervisors approved the Third Amendment to the 

5 contract on February 14, 2017, by Resolution No. 41-17 to increase the contract amount 

6 from $15,499,000 to $30,000,000; and 

7 WHEREAS, The Office of Contract Administration approved the Fourth Amendment 

8 to the contract on September 1, 2017, to extend the contract by one year through to 

9 September 30, 2018; and 

10 WHEREAS, The Office of Contract Administration approved an Assignment and 

11 Novation Agreement on March 29, 2018 wherein lnterVision Systems Technologies, Inc. 

12 transferred its rights and responsibilities under the contract to lnterVision Systems LLC. 

13 WHEREAS, The Office of Contract Administration estimates that the money 

14 projected to be spent with lnterVision Systems LLC could reach the contract's limit in the 

15 reasonably near future; and 

16 WHEREAS, Charter, Section 9.118(b) "Contract and Lease Limitations," requires the 

17 Board of Supervisors to approve any contract estimated to exceed $10,000,000 in 

18 expenditures or amendments exceeding $500,000 to such contracts; now, therefore, be it 

19 RESOLVED, That the Board of Supervisors authorizes the Purchaser and the Director 

20 of the Office of Contract Administration to enter into the Fifth Amendment to the contract with 

21 lnterVision Systems LLC., in substantially the form attac~ed to increase the contract limit from 

22 $30,000,000 to $32,000,000; and, be it 

23 FURTHER RESOLVED, That within thirty (30) days of the Third Amendment being fully 

24 . executed by all parties, the Office of Contract Administration shall provide the final Fifth 

25 Amendment to the Clerk of the Board for inclusion into the official file. 

Office of Contract Administration 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 19, 2018 

Items 4, 5 and 6 Department: 
Files 18-0381, 18-0382 & 18-0383 Office of Contract Administration {OCA} 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolutions would approve amendments to. three Technology Marketplace 
contracts between the City and Central Computers, Inc. (Central Computers), lnterVision 
Systems, LLC {lntervision}, and Xtech JV (lntervision}. 

Key Points 

• The Office of Contract Administration {OCA} selects information technology firms through 
a competitive Request for Proposals {RFP} process to provide goods and services through 
the Technology Marketplace. City departments may purchase technology products and 
specialized services through the Technology Marketplace on an as-needed basis. 

• OCA entered into contracts with Central Computers, lnterVision, and Xtech based on a 
competitive Request for Proposals (RFP} process, for a three-year term from October 1, 
2014 through September 30, 2017, with two one-year options to extend the contract 
through September 30, 2019. The initial not-to-exceed amount of each contract was 
$12,000,000. 

• The Xtech and lnteiVision contracts have each been amended four times, extending the 
term of each contract to September 30, 2018, and increasing the not-to-exceed amount 
to $94,000,000 for the Xtech contract, and $30,000,000 for the lnterVision contract. The 
Computer Central contract was amended once to extend the term through September 30, 
2018. 

• OCA plans on rebidding these Technology Marketplace contracts and a new RFP will be 
issued in the summer of 2018. 

Fiscal Impact 

• The proposed resolutions would increase the contract with (a} Central Computers from 
$12 million to $14 million; (b} lntervision from $30 million to $32 million; and (c} Xtech 
from $94 million to $109 million. 

• The combined contract amounts would be $155 million or approximately $2.4 million 
more than projected expenditures of $152.6 million. The $2.4 million in additional 
contract authority (or $800,000 per contract} is to allow sufficient spending authority for 
Airport technology purchases. 

Recommendation 

• Approve the proposed resolutions. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 19, 2018 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 

commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

BACKGROUND 

The Office of Contract Administration (OCA) selects information technology firms through a 

competitive Request for Proposals (RFP) process to provide goods and services through the 

Technology Marketplace. City departments may purchase technology products and specialized 

services through the Technology Marketplace on an as-needed basis. 

The Technology Marketplace offers technology products and services through the following 

three tiers of contracts. The Tier 1 contracts have amounts of more than $10 million and 

require the technology company to provide a wide selection of products, professional services, 

maintenance, and training for City departments. Tier 1 contracts consist of Tier lA, which offer 

general services, and Tier lB, which offer specialized services. Tier 2 contracts are for amounts 

of less than $10 million, and Tier 3 contracts are for services provided by Local Business 

Enterprises for amounts of $400,000 or less. 

The City has 13 active Tier 1 contracts, six of which are Tier lA and seven of which are Tier lB. 1 

DETAILS OF PROPOSED LEGISLATION 

File 18-0381 is a resolution to approve the second amendment to the Technology Marketplace 

Tier lA contract between the City and Central Computers, Inc. (Central Computers). 

File 18-0382 is a resolution to approve the fifth amendment to the Technology Marketplace Tier 

lB contract between the City and lnterVision Systems, LLC (lnterVision). 

File 18-0383 is a resolution to approve the fifth amendment to the Technology Marketplace Tier 

lA contract between the City and Xtech JV (Xtech). 

Technology Marketplace Contracts 

OCA entered into contracts with Central Computers, lnterVision, and Xtech based on a 

competitive RFP process, for a three-year term from October 1, 2014 through September 30, 

2017, with two one-year options to extend the contract through September 30, 2019. The 

initial not-to-exceed amount of each contract was $12,000,000. 

The Xtech and lnterVision contracts have each been amended four times, extending the term of 

.each contract to September 30, 2018, and increasing the not-to-exceed amount to $94,000,000 

1 The six Tier lA technology companies are Central Computers, Inc., ComputerLand of Silicon Valley, En Pointe 
Technologies Sales, Inc., Technology Integration Group, World Wide Technology, Inc., and Xtech JV. The seven Tier 
1B technology companies are lnterVision Systems Technologies, Inc., Robert Half Technology, Stellar Services, Inc., 
Cornerstone Technology, Learn iT!, SoftNet Solutions, Inc., and United Layer. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE Sus-COMMITIEE MEETING JULY 19, 2018 

for the Xtech contract, and $30,000,000 for the lnterVision contract. 2 The Computer Central 
contract was amended once to extend the term through September 30, 2018. 

FISCAL IMPACT 

The proposed resolutions would increase the not-to-exceed contract amount for each of the 

three contracts, as shown in Table 1 below. 

Table 1. Proposed Increase in Contract Not-to-Exceed Amount 

Contract Amendment Current Proposed Increase 

Central Computers (File 18-0381) #2 $12,000,000 $14,000,000 $2,000,000 

lnterVision (File 18-0382) #5 30,000,000 32,000;000 2,000,000 

Xtech (File 18-0383) #5 94,000,000 109,000,000 15,000,000 

Total $136,000,000 $155,000,000 $19,000,000 

Source: Office of Contract Administration (OCA} 

As noted above, the Office of Contract Administration has the option to extend each of the 
three contracts for an additional year through September 2019. The Office of Contract 
Administration plans to extend these three contracts through December 31, 2018. According to 
the April 6, 2018 letter to the Clerk of the Board, the Office of Contract Administration will 
solicit new Technology Marketplace contracts through a competitive process prior to the end of 
2018. 

The Office of Contract Administration estimates total actual and projected contract 
expenditures for the three contracts through December 31, 2018 of $152,589,282, as shown in 
Table 2 below. 

2 The Board of Supervisors approved the first, second, and third amendments to the contract with Xtech to 
increase the not-to-exceed amount from $12 million to $94 million. The Board of Supervisors approved the first 
amendment to the contract with lnterVision to increase the not-to-exceed amount from $12 m.illion to $15 million; 
the Office of Contract Administration entered into the second amendment to increase the not-to-exceed amount 
to $15,499,000 ($1,000 less than the $500,000 threshold requiring Board of Supervisors approval); and the Board 
of Supervisors approved the third amendment to increase the not-to-exceed amount to $30 million. The Office of 
Contract Administration entered into the fourth amendments to the contracts with Xtech and lnterVision to 
extend the terms to September 30, 2018. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 19, 2018 

Table 2. Technology Marketplace Contracts Actual Expenditures and Encumbrances 

{October 2014 through February 2018} 

Actual Contract Total Projected 
Expenditures Expenditures Proposed Contract 

Contract (October 2014 (October 2014 Not-to-Exceed 

through February through December Amount 
2018) 2018) 

Central Computers (File 18-0381) $10,726,847 $13,343,275 $14,000,000 

lnterVision (File 18-0382) 25,148,696 31,282,524 32,000,000 

Xtech (File 18-0383) 86,794,172 107,963,483 109,000,000 
-

Total $122,669,815 $152,589,282 $155,000,000 

Source: Office of Contract Administration (OCA) 

According to Robert Henning, Assistant Director at the Office of Contract Administration, the 
requested not-to-exceed amount of $155 million is approximately $2.4 million more than total 
projected expenditures of $152.6 million for the three contracts to allow for an additional 
$800,000 in each contract's spending authority to account for Airport technology investments. 
Because the Office of Contract Administration does not know from which contracts the Airport 
will purchase technology goods and services, the Office of Contract Administration considers 
the additional $800,000 to be necessary to assure sufficient contract authority to meet the 
Airport's purchasing requirements. 

According to Mr. Henning, the requested increase in the not-to-exceed amount of each of the 
three contracts is projected to be sufficient for estimated contract expenditures through the 
end December 2018. All expenditures under these contracts are subject to appropriation 
approval by the Board of Supervisors in the City department's annual budgets. 

RECOMMENDATION 

Approve the proposed resolution 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

InterVision Systems LLC 

Fifth Amendment 

THIS AMENDMENT (this "Amendment") is made as of , 2018, in San 
Francisco, California, by and between InterVision Systems LLC, ("Contractor"), and the City 
and County of San Francisco, a municipal corporation ("City"), acting by and through its 
Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, a Request for Proposal ("RFP") was issued on September 27, 2013, and City 
selected Contractor pursuant to the RFP; 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission 
approved Contract number PSC 4062-13/14 on January 6, 2014; 

WHEREAS, City and Contractor have entered into the Agreement (as defined below) when the 
Board of Supervisors approved Resolution No. 362-14 on September 23, 2014; 

WHEREAS, the Board of Supervisors approved the First Amendment by Resolution No. 238-16 
on June 14, 2016 modifying the Agreement to increase the not-to-exceed amount from 
$12,000,000 to $15,000,000; 

WHEREAS, the Office of Contract Administration approved the Second Amendment. on 
November 30, 2016 modifying the Agreement to increase the not-to-exceed amount from 
$15,000,000 to $15,499,000. 

WHEREAS, the Board of Supervisors approved the Third Amendment by Resolution No. 41-17 
on February 14, 2017 modifying the Agreement to increase the not-to-exceed amount from 
$15,499,000 to $30,000,000; 

WHEREAS, The Office of Contract Administration approved the Fourth Amendment on 
September 1, 2017, modifying the Agreement to extend it through to September 30, 2018. 

WHEREAS, the Office of Contract Administration approved an Assignment and Novation 
Agreement on March 29 2018 wherein InterVision Systems Technologies, Inc. transferred its 
rights and responsibilities under the contract to Inter Vision Systems LLC. 

95270, 5th Amendment (Tier 1) 
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NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 
2014 between Contractor and City as amended by the First Amendment dated June 24, 2016, the 
Second Amendment dated November 30, 2016, the Third Amendment dated February 14, 2017, 
and the Fourth Amendment dated September l; 2017 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Compensation. Section 5 of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be made by Ordering Departments in 
accordance with the terms of each Authorization for an Order. In no event shall the amount of 
this Agreement exceed thirty million dollars and no cents ($30,000,000.00). No charges shall 
be incurred under this Agreement nor shall any payments become due to COntractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by 
the Ordering Department or Purchasing as being in accordance with this Agreement, limited to 
the total of the Order that gave rise to such event. City may withhold payment to Contractor in 
any instance in which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. In no event shall City be liable for interest or late charges for any late 
payments. 

The Controller is not authorized to pay invoices submitted by Contractor 
prior to Contractor's submission of CMD Progress Payment Form. If Progress Payment Form is 
not submitted with Contractor's invoice, the Controller will notify the department, the Director 
ofCMD and Contractor of the omission. If Contractor's failure to provide CMD Progress 
Payment Form is not explained to the Controller's satisfaction, the Controller will withhold 20% 
of the payment due pursuant to that invoice until CMD Progress Payment Form is provided. 
Following City's payment of an invoice, Contractor has ten days to file an affidavit using CMD 
Payment Affidavit verifying that all subcontractors have been paid and specifying the amount. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made by Ordering Departments in 
accordance with the terms of each Authorization for an Order. In no event shall the amount of 
this Agreement exceed thirty two million dollars and no cents ($32,000,000.00). No charges 
shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and 
approved by the Ordering Department or Purchasing as being in accordance with this 
Agreement, limited to the total of the Order that gave rise to such event. City may withhold 
payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 

95270, 5th Amendment (Tier 1) 
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material obligation provided for under this Agreement. In no event shall City be liable for 
interest or late charges for any late payments. 

The Controller is not authorized to pay invoices submitted by Contractor 
prior to Contractor's submission of CMD Progress Payment Form. If Progress Payment Form is 
not submitted with Contractor's invoice, the Controller will notify the department, the Director 
of CMD and Contractor of the omission. If Contractor's failure to provide CMD Progress 
Payment Form is not explained to the Controller's satisfaction, the Controller will withhold 20% 
of the payment due pursuant to that invoice until CMD Progress Payment Form is provided. 
Following City's payment of an invoice, Contractor has ten days to file an affidavit using CMD 
Payment Affidavit verifying that all subcontractors have been paid and specifying the amount. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

95270, 5th Amendment (Tier 1) 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Robert Henning 
Assistant Director 
Office of Contract Administration 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Rosa M. Sanchez 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of Contract 
Administration, and 
Purchaser 

95270, 5th Amendment (Tier 1) 
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CONTRACTOR 

InterVision Systems Technologies, Inc. 

Danielle Frankina 
Vice President, Finance 
333 Bush Street, Suite 1410 
San Francisco, CA 94104 
City vendor number: 92062 
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City and County ofSa11Francisc-0 
Office of Contract Administratioli 

Purchasing Division 

Inter Vision Systems Technologies, Inc, 

'I'hirQ. Amendment 

THIS AMENDMENT (this '•Amendment") is made as of Cl;J \ j 4 j 2017, in San 
Franeisco, California, by and between InterVision Systems Technologies, Inc., ("Contractor'-'), 
and the City and County of San Francisco, a municipal corporatfon {"City"), acting by and 
through its Director of the Office of Cotitract Adm:inistJ;ation. 

RECITALS 

WHEREAS, .a Request for Proposal ("RFP") was issQed on September 27, 2013, and City 
selected Contractor pursuant to the RFP; 

WHEREAS, approval for this Agreement was. obtained when the Civil Service Commission 
approved Contract numbe:r P~C 4062-13/14 on Jan nary 6, 2014; 

WHEREAS, City and Contractor have entered in:to the Agreement {as defined below)when the 
Board of Supervisors approved Resolution No. 362-14 on September 23, 2014; 

WHEREAS, the Board of Supervisors approved the Fii:stArnendmentby Re8olu.tion No. 238-16 
on June 14, 2016 modifying the Agreemt:nt to increase the n.ot-to-exceed;lin01,lht from 
$12,000,000 to $15,000,000~ 

WHEREAS, the Office of Contract Administration approved the Second Amendment on 
N.ovember 30; 2016 modifyingthe Agreement to increase the noHo~exceed amount from 
$15,000,000 to $15,499;000. . . 

WHEREAS, City and Ccmtractor desire to modify the Agreement on the terms and conditions set 
forth herein to increasethe not-to-exceed amount from $15,499,000 to $30,000,000; arid 

WHEREAS, approval for this. Third Amendment was obtained when the Bo.ard of Supervisors 
approved resolution ntin:iber 41 ;_;, r1 dh 0~1' 4: /.20) ""'\ . . 

NOW, TIIEREFORE, Contractor an:d .the City agte<:l as follqyvs; 

1. Definitions. The following pefmitiops shall apply to this Ainep.dment: 

la. Agreement. The term ''Agreement'' shall mean the Agreement dated October 1, 
2014 between Contractor and City as amended by the First Amendment dated June 24, 2016, and 
the Second Amendment dated November 30,20 i 6. 

95270, Third Amendrrient{Tier 1) Page 1 of5 
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lb. Other Terms. Terms used and not defined in this Amendment ,shall have the 
meanings assigned, to such tenns in tbe Agreer:Qent, 

2. Modifications tQ the Agreement The Agreement is hereby modified as follows: 

2a. Compensation. Section 5 of the Agreement currentlyreads as follows: 

5. Compensation. Compe'nsation shall be made by Ordermg Departments in 
accordance with the terms of each Authorization fora.rt Order. In no event shall the. arholillt of 
this Agreement exceed fifteen million four hund1•ed·and ninety nine thousand dollars and no 
cents ($15,499,000.00). No charges shall be incurred i:lridetthisAg;teement not shall any 
payments become due to Contracfot until reports, setvices, or both, requited under'this 
Agreement are received from Contractor and apptoved by the Ordering Departtnent qr 
Purchasing as being in accordance with this Agreement limited to th~ fot~l ofthe Order that 
gave rise to such event, City may withhold payment to Contractor in any ilisfance in which 
Contractor has fai1ed or refused to satisfy any inaieriai obligation proyided for under this 
Agreement In no event sha11 City be liable for mterest -0r IatJ:J G_harges for anyl4tte payments, 

'fhe Controller is not aµthorized to P<lY invo~ces submitted by don tractor 
prior to Contraptor' s submission of C1VID Progres$ 'P~mnerit FQnn lfJ.'r9gress Payment F.orm is 
not submitted with Contractor's invoice, the Controller.will notify the department~ the Director 
ofCMD and Contractor of the omission. If Contractor;s failure to provide d:MD Progress 
Payment Fonn is not expfa:ined to the Controller's satisfaction, the Conttol1etwi11Witbhold 20% 
of the payment due pursuant to that invoice until CMD Progress Pa)'li'lent Fottii is JiroVided. 
Following City's payment ofan invoice, Contractor ha:s ten days to file an affidavit-using CMD 
.Payment Affidavit verifying that all subcontractors have been paid and specifying the amount. 

Sn ch section is hereby amended in: its entirety to read as follows: 

5. · Comp¢nsa;tfon. Com:pensatiop. shaJl be m.acfo by Qp:lering Departments in 
accordaMe with the tenns of each Authorization for an Order. In no eventsha:U the amount of 
this Agreement exceed thirty million dollars and no cents ($30,000,000.00). No charges shall 
be incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and apptoved_by 
the Ordering Department or .Purchasing as being i:h accordance with this Agreement; limited to 
the total of the Orderthat gave rise to sucli ·event City may withhold paymentto Contractor in. 
any instance in which Contractor has failed or refused to satisfy. anyinatetial obligation provkkd 
for undetthis Agreement. Inna event shall City be liable fo:tint~rest bt 11lte charge$ for.8,1JYJate 
payments. 

The Contro11¢tis not authorized to pay itrvoioes submittedl:)y Co,n;tr~ctbt 
prior to Contractor's submission bf CJvID Progress :PayrpentF<mn, Jf frogreS:s Payp.1eut )<'01111 is 
not s11bmitted with Coflttactor>-s invoke; the Con:troller.wiilnotify the dep~rtrnent,, theDir,ector 
of CMD and Contractor of the oinissio:n.. If Ccmtra9t9t' s :failqre to p.tovide CMb Progress 
Payment Form is not explained to the Controller's satisf?ction, the Controller will withhoid 20% 
of the payment due pursuant to that invoice until C:Mb Progress Payment Form is provided. 
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FoHowingCity'.s payment of an invoice, Contractor has ten days to file an affidavit using CMD 
Payment Affidavit verifying that aU subcontractors have been paid and specifying the amount 

2b.. Insurance.. Subsection 15(1), to Section is. Insurance, is hereby added to the 
Agreement, as follows: · 

15(1). The Parties hereby agree that the City reserves the right to increase 
insurance covei·age amounts if it deems such increases to be necessary. 

2c. Notices to the Parties. Section 25 ofthe Agreement currently reads as follows: 

25. Notices to the Parties. Unless otherwise indicated elsewhere in. this 
Agreement, all written communications sent by the parties may be by U.S. mail, e"'.!llail or by 
fax, and shaU be addressed as follows; · ·· ·· 

To City: 

To Contractor: 

Patrick Rice 
Office of Contrac;t Administration 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 430 
San Francisco, CA 94 i 02 
email:. patrick.rice@sfgov.org 

Danielle Frankina 
InterVision Systems Technologies, Inc, 
333 Bush Street, Suite #1410 
San Francisco, CA 94104 
email: Danielie<@intervision.com 

Either party may change the address to which notice is to be sentby giving written notice 
thereof to the other party, If e~mail notlfication Is used, the sendermust specify a Receipt notice, 
Any notice of default must. be sent by registered mail. . . . .. 

Such section is hereby amended in its entirety to read as follows: 

25~ Notices to the Parties. Unless otherwise indicated elsewhere in this 
Agreement, all written corhmunicatiorts sent by the parties may be by U.S. mail, e-mail or by 
fax, and shall be addressed as follows: . ·· 

To City: 
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San Fnmcisco, CA 94102 
email: robert.henning(ii),sfgov.oi:g 

Page3of5 t.'D •\- r/ · \,· 'J_OJ7 -~~,;>-=-~· ,_1'-L:\"'-. -
- \ 



T 9 Contractor: P.anielle Frankina 
·Inter Vision Syste111s: Technologies, Inc, 
333 Bush Street, Suite #14 IO 
$an Francisco, CA94l04 
email: Danielle(a),intervision.cori:J. 

Eithet party may change the .address to which notice is to be sent by giving written notice 
thereof to the other party. If e-mail notification fa used, the sender must specify a Rec;eiptnotice. 
Any notice ofdefaultrtmst be sent by registered mail. 

;3. Effective Date. Each. of the modifications set forth in Section2 shall be effec;tive on and 
after the date; of this Amendment, 

4. Legal Effect. Except as ex.pressly modified by this Amendi:r,.,ent, all of the tern1s and 
conditions of the Agreement shall remain unchanged a:nd in full force and effect. · 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced aboye, 

CITY 

Recommended by: 

Approved as tci Forri:l: 

Approved: 

Administration:, and 
Purchaser · 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

InterVision Systems Technologies, Inc. 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as.of 30 November, 2016, in San Francisco, 
California, by and between lnterVision Systems Technologies, Inc., ("Contractor"), and the City and 
County of San Francisco, a municipal corporation ("City"), acting by and through its Director of the 
Office of Contract Administration. 

RECITALS 

WHEREAS, a Request for Proposal ("RFP") was issued on September 27, 2013, and City selected 
Contractor pursuant to the RFP; 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number PSC 4062-13/14 on January 6, 2014; 

WHEREAS, City and Contractor have entered into the Agreement (as defined below) when the Board of 
Supervisors approved Resolution No. 362-14 on September 23, 2014; 

WHEREAS, the Board of Supervisors approved the First Amendment by Resolution No. 238-16 on June 
14, 2016 modifying the Agreement to increase the not-to-exceed amount from $12,000,000 to 
$15,000,000; 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to increase the not-to-exceed amount; and 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 2014 
between Contractor and City as amended by the First Amendment dated June 24, 2016. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Compensation. Section 5 of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be made by Ordering Departments in 
accordance with the terms of each Authorization for an Order. In no event shall the amount of this 
Agreement exceed fifteen million dollars and no cents ($15,000,000.00). No charges shall be incurred 
under this Agreement nor shall any payments become due to Contractor until reports, services, or both, 
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required under this Agreement are received from Contractor and approved by the Ordering Department or 
Purchasing as being in accordance with this Agreement, limited to the total of the Order that gave rise to 
such event. City may withhold payment to Contractor in any instance in which Contractor has failed or 
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be 
liable for interest or late charges for any late payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to 
Contractor's submission ofCMD Progress Payment Form If Progress Payment Form is not submitted 
with Contractor's invoice, the Controller will notify the department, the Director of CMD and Contractor 
of the omission. If Contractor's failure to provide CMD Progress Payment Form is not explained to the 
Controller's satisfaction, the Controller will withhold 20% of the payment due pursuant to that invoice 
until CMD Progress Payment Form is provided. Following City's payment of an invoice, Contractor has 
ten days to file an affidavit using CMD Payment Affidavit verifying that all subcontractors have been 
paid and specifying the amount. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be mad.e by Ordering Departments in 
accordance with the terms of each Authorization for an Order. In no event shall the amount of this 
Agreement exceed fifteen million four hundred and ninety nine thousand dollars and no cents 
($15,499,000.00). No charges shall be incurred under this Agreement nor shall any payments become 
due to Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by the Ordering Department or Purchasing as being in accordance with this 
Agreement, limited to the total of the Order that gave rise to such event. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation 
provided for under this Agreement. In no event shall City be liable for interest or late charges for any late 
payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to 
Contractor's submission ofCMD Progress Payment Form If Progress Payment Form is not submitted 
with Contractor's invoice, the Controller will notify the department, the Director of CMD and Contractor 
of the omission. If Contractor's failure to provide CMD Progress Payment Form is not explained to the 
Controller's satisfaction, the Controller will withhold 20% of the payment due pursuant to that invoice 
until CMD Progress Payment Form is provided. Following City's payment of an invoice, Contractor has 
ten days to file an affidavit using CMD Payment Affidavit verifying that all subcontractors have been 
paid and specifying the amount. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions 
of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor arid City have executed this Amendment as of the date fir!)t 
referenced above. 

CITY 

Recommended by: 

Robert Henning 
Assistant Director 
Office ofConfract Administration 

Approved. as'l6 form: 

Dennis J. Rener 

Approved: 

Director of the O~f Conti:aet 
Admin:istration, and 
Ptitchaset 
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City and CoUJ1ty Q($~n ]fra11cis(!o 
Office of Contract-Admfuistration 

PutchasingDivision 

lilttfrVisiOn Systems. TechnQlcigies~lnc. 

Jfjrst Amend11ient 

TfllS Ai\1:f:.N[}MENT {this i•Amendm_e11i'~) l$1nade as of .. fl ; 2016, in San Franc;isc;o, 
Califoi-rlfa1 bY and betwee1} fo't¢1:Visjo-.j_ Systems TeCliliologies; Iii ., ("Contractor"), imd the City and. 
G()µnty of :SE11r frE11'lcisco, a mqriicipa1 c:orporation (''City'1), acting by and through its Director of the 
Offk~ of Co11fractAdmjiii~1:ratibn. · 

MmREAS, a }lecjut;:st for'Ptoposa,J ("RFP'')wa:s issued on Septern ber 27, 2013~ and City .selected 
C(1fltractofJ)lirstiantto the RFP~ · . · · 

WltER.EAS, 'appi'()Vaffor thishgreei11ent wa:sobtaine(j when tbe Qivil S~rvice ¢<>mmissi9n approved 
Contractrii1mber PSG4062-l3/14 on January 6i 2014;. 

WHEREAS1 CHy and Contractor ·hav~ entere~ into·thc;:Agr~ement {as defined.below)when the Board of 
SuperviSors approved Jl~ohlti()li:No. 3()2'.".14 on S~pt¢mbei~ 23,2014; 

',\'HER_EAS, City ~ild Co1rttaci:91· cit.ls ire to mod}fy the Agreelne11ion tl1e terms and conditions· set fo,rth 
heh~ihto ill crease .the. amo\iiitfrom $12,000,QOQ to $15,00Q,,000~ and. 

1\!0W~ THEREFORE, Coiitractota11d the Cjty agree~ follows: 

1. D~finiti()il~. J'he fo11oWjng 4~finitions s.tia.11 applytOthfo Am~mdipent: 

la~ Agreement The term 5'Agreemei1f~ s~all meanihe Agreement dated Octol:J<;jr 1~ 2014 
betWee1i Contractor a.rid C_ify, . · 

1b, Qtl-J,e1' 'I:el'D;is. }:'efms useqw1<l 11pt defi~1edln:this1µr).en4myntshall luwe themeani:ngs 
assi.gned to such terins fo the Agi·eemeiif. . . 

2; '.Modiflcation:Sto tli~Ag;t¢eni¢nt. TJieA~reementlslit::reBytnotlif!ed as follows:. 

i~~ CoiJlJ)l,!nsa#M .• Secticm S9fth~ Agtee111~nt cµi:{tn1#y reaci a$'follows: 

5. Compensation~ Compensatiollshal1 ben:iade by Ordering Deparbnents ii1 
accordan~e wi~h thet¢rrn~ of¢acfi: Autlioriz<1.tio_n fo1· ~' ()rc1er, Jn 110 event shall the am.cunt ~ff his . _ 
Agreement exc®q.:tw~Ive)nilli~n doJJ~rs and no centS' ($12,000,000.00), No charges shall oe i{iqil'n:~d 
m1dertliis 1\greefilentnwshElilanypayments become due to Cc>ntrador until .reports~ servfoes, or both, 
l'eqttired !Jii_qet th1s Agt¢:ertiexttai;e:received from Con(ract9ran~ a:ppi:ovedJjy the Qrded11g·f)epart;inent_ot 
Purchasing as being in accordance with this Agreemenf.;Jimitecl to the total of the Order that gave.rise to 
S\l:Cl1 eve!1li Cliy maywithlfolcipay111entto¢onti_:actot in atiy insfonceinwbich Contractor has failed9r 
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refused to satisfy any material obligation provided for under this Agreement. In no event shall City be 
liable for interest or late charges for any late payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to 
Contractor's submission of CMD Progress Payment Form If Progress Payment Form is not submitted 
with Contractor's invoice, the Controller will notify the department, the Director of CMD and Contractor 
of the omission. If Contractor's failure to provide CMD Progress Payment Form is not explained to the 
Controller's satisfaction, the Controller will withhold 20% of the payment due pursuant to that invoice 
until CMD Progress Payment Form is provided. Following City's payment of an invoice, Contractor has 
ten days to file an affidavit using CMD Payment Affidavit verifying that all subcontractors have been 
paid and specifying the amount. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made by Ordering Departments in 
accordance with the terms of each Authorization for an Order. In no event shall the amount of this 
Agreement exceed fifteen million and no cents ($15,000,000.00). No charges shall be incurred under 
this Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are received from Contractor and approved by the Ordering Department or 
Purchasing as being in accordance with this Agreement, limited to the total of the Order that gave rise to 
such event. City may withhold payment to Contractor in any instance in which Contractor has failed or 
refused to satisfy any material obligation provided for under this Agreement. In no event shall City be 
liable for interest or late charges for any late payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to 
Contractor's submission of CMD Progress Payment Form If Progress Payment Form is not submitted 
with Contractor's invoice, the Controller will notify the department, the Director of CMD and Contractor 
of the omission. If Contractor's failure to provide CMD Progress Payment Form is not explained to the 
Controller's satisfaction, the Controller will withhold 20% of the payment due pursuant to that invoice 
until CMD Progress Payment Form is provided. Following City's payment of an invoice, Contractor has 
ten days to file an affidavit using CMD Payment Affidavit verifying that all subcontractors have been 
paid and specifying the amount. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions 
of the Agreement shall remain unchanged and in full force and effect. · 
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IN WITNESS WHEREOF, Contractor aiid City have executed tljls Amendment as of the date first 
referei)ced above. 

Ci TY 

GregJ>~telll'if · :. 
Supenri'siJ2g f:l1rcbaser 
Office of Contract Admlliistration 

Approvi;:d asto Fo1m:. 

Approved: 
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I',550 

InteNisioti Systems Ti:!chl1ologies, Inc. 

Daniella Fi'ankin':i' · ' ,
Vice President Finance 
333 Bµsl1 Street, Suite 141.0 
Sa11 Ft:andsco, CA 94104 
City ve11dbrnuri)ber: 92062 
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City .anti Cpu11fy of Sall ¥ran,cisco 
Office· of Contract Adm fuisfri:itiori 

Pu rcli~hig Di:Vis_fon 
Cjty Hall~ll()_Qnt430. 

1 Dr~ Cadton B. Goodletf Pface 
Sati.Frands¢_o, Califotnfa 94io2-4K85 

Agreement betw~en (he-City all~- CQunty of San Ft~qd~~o aq<i 

luforV~iOn; Sys tent'~ Tct:hrtQlogi~s1 hc 

Thls-Agreernent is n1ade this: lsfday: of0cfobei\2014~1n' tiieCitiand C6tfaty:Of :Sari Ftaricl.sco:, 
St;ite of Californi~. Py :!!nd b~Mecn~ j_nJerYisipn; ~y#em~ Techn()logie~/11.1~.,.3~31fo.~it $tr~et, 
Suite #l 41 O,San Francisco,CA..94104, hercinaft~rreferrcdfo as ''°'Cbnfract9i\''.and the City and 
¢ouniy of San Francisco, a 111w1icipal corporadon, hereh1afte{tefeired to as "Cffy/0,a:dfog by 
anct 1;hrpugh it~. Dfrec~()t o{the .Offifv qf Contt(lctAdministratio11 or theDj):e9tor'$ qe~1gr:l~t_ed 
agent hereihafter referred to as· «Purchasing.'' -

R~¢itajs. 

WHEREAS, the Office, of ContractA'dmin1sfratibn {"'Department")_ \v.iShes to ph.lcui'ecomputei'' 
hard\va·re, so_ft;Ware, sy$te11l destgti~ mai.iitenartce, ttaining; other tohsultirig servicMand other 
teclmology prQdticts;and, 

WHEREAS, a Req_uesf for Proposal.("RFP")\va:S issucdoi1Septe1nbct 27i20l3, ancl City
selected G<:>t1t.ractor as a qualil)ed scorerpursuantto the itFP; and 

WHEREAS,())qtnlctorrepre:>e11ts.and -w?-rrl:l[Jts thiirit is qualifie<lto.·perfornrthe serv'jc~s, 
required by Cityas:set foril1 und~t·fhis Cbhtract; and, 

WUBitEAS; appro-val. for thj_s A;gree1llent was _o~ta:ined when:the Civ)J Ser-yide ¢pmin\Ssi911 
approved Contractnlirriber PSC4062-13/14 ,on Ja:nuarf 6, 2014; 

. WffEJ3;EAS_, appi9.Valfo:r t_hisl\.gre¢.r,ne_ht. W~$.obtitiJJ~4 \vhe_l11 the .e~tF ,of;Stlpe);V"5ors_app_roy¢cJ 
re.s.o(ution 11umbec ,,, '' 3L L - IL{' ''' ··- op'Je J}-{'-1'1 ;~l~ '23,·LO i~ 

' ' H - ' - --- • ·- OH ' ' \ I 

No\v f TIIEREFORE~ the parties·agree as follo'\vs: 

DE:Flli,iTIONS: 

AlITHORJZ..ffib:N: i'OI:chase_Ordeiotl3lanlcet Purdha:se o:r<ler otR~Jease•agaihs(a Blanket 
Orde,rofthe City properly executed qy City and i;e_rtified bythe Confroll~rforth~ sp:ecifj~ fuf1qfog 
of an Oi'dei or ally rriodificatiofi thereof. -- . -. -, 

~GE 9MJJ!R: A \yritfun.i@;;trull)entauthqdzedh1accordancew1thihe·req~ireinents 
eirtablished by City thatmodifies:_a1J Qrdei: tlii:oligl1 a_!l adji:1stjne1lt fo cine Qr fr)bre; ofthe 
folfo.wlng: {i)the prfoe/(li) th~ product (iii) projeqbsc}:teqqle; (iy}the_):ir()ject_sc6pe 9.fworlq on 
( Y} fbe, acceptanqe crher!a. - -. - . -· - - ·-
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CITY: The City and County of San Francisco, acting through the Office of Contract· 
Administration with its offices at 1 Dr. Carlton B. Goodlett Place, Room 430, San Francisco, 
California 94102. 

COIT: The Committee on Infonnation Technology of the City and County of San Francisco. 

CONSULTING SERVICES: Any Service, (excluding Hardware Maintenance and Software 
Support Services) that involves retaining the professional expertise of a Contractor or 
Subcontractor to perform tasks that may include but are not limited to: implementation, 
assembly, installation, optimization, and integration of Hardware or Software, re-engineering 
business processes, linking business and technology strategies, system design, Software 
development, enhancing information processing capabilities, managing and/or perfonning work 
on a project to provide deliverables, project management, training services, hourly professional 
services such as assisting on a technical task, or systems integration services such as acting as a 
prime contractor to deliver an integrated system that may consist of a combination of Software, 
Services, and/or Hardware. · 

CONTROLLER: Controller of the City and County of San Francisco. 

DT: The Department of Technology of the City and County of San Francisco. 

HARDWARE: Refers to physical devices and components that make up a computing system or 
any technology based solution such as facility security systems, multimedia video and sound 
systems, and fleet management systems which may include but is not limited to internal 
components such as CPUs, power supplies, hard drives, fans, heat sinks and video cards or 
external components such as webcams, microphones, routers, network switches, data cables, 
monitors, battery back-ups, printers, speakers and card readers. 

HARDWARE MAINTENANCE SERVICE: Refers to maintenance that is either optional or 
required to ensure that the hardware remains operational and continues to satisfy user 
requirements. Hardware maintenance may include but is not limited to parts replacement, 
hardware warranty upgrades and technical support. 

OCA: The Office of Contract Administration of the City and County of San Francisco. 

ORDER: An Authorization for the procurement of Products or Services which has been 
executed and certified in accordance with applicable City requirements, and the negotiated terms 
and specifications that govern the Products or Services to be delivered pursuant to that Order. 
All Orders by City Departments are subject to the prior approval of DT and Purchasing. 

ORDERING DEPARTMENT: A department of the City and County of San Francisco, or 
other public agency, which initiates a requisition for the order of products or services pursuant to 
the authorized procedures set forth in this Agreement. 

PRODUCT: Hardware, Software and/or Supplies, or any combination of them, procured 
through this Agreement. 
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PURCHASE ORDER: A City Purchase Order, Blanket Purchase Order, Contract Order or 
other document issued by Purchasing for the purpose of authorizing procurement of Products or 
Services by a City department. 

PURCHASING: The Purchasing Division of the Office of Contract Administration of the City 
and County of San Francisco. 

SERVICE: The performance of a task, provision of advice and counsel, assistance or use of a 
resource that Contractor makes available to City, including but not limited to Software Support 
Services, Hardware Maintenance Services, Consulting Services and Training Services. 

SOFTWARE: Refers to organized collections of computer data and instructions which may 
include but is not limited to System software and Application software and programs used for 
Cloud Computing, Software-as-a-Service (SaaS) solutions, software licenses and software 
subscription services. 

SOFTWARE MAINTENANCE: Refers to maintenance that is either optional or required to 
ensure that the software remains operational and continues to satisfy user requirements. Software 
maintenance may include but is not limited to software updates, patches, upgrades and technical 
support. 

SPECIFICATIONS: A document that provides information specific to a Product, including the 
manufacturer's technical literature, which contains information as to the functions of a Product 
and/or the resources required for its proper operation. The Contractor shall provide specifications 
for any Products offered upon the request of an Ordering Department. 

SUPPLIES: Consumable items to be used with Products, such as printer paper and forms, ink 
cartridges and data diskettes. 

TECHNOLOGY MARKETPLACE: The multiple award contract made available to City 
Ordering Departments and other governmental agencies and jurisdictions for the efficient arid 
cost-effective procurement of computer hardware, software and services. 

UNA VOIDABLE DELAY: An interruption of the work beyond the control of Contractor and 
which interruption the Contractor could not have avoided by the exercise of care, prudence, 
foresight and diligence. Such delays include and are limited to acts of God; acts of the public 
enemy; adverse weather conditions; fires; floods; windstorms; tornadoes; wars; riots; 
insurrections; epidemics; quarantine restrictions; strikes; lockouts; sitdowns; slowdowns; labor 
shortages; inability of Contractor to procure labor; material shortages; inability of Contractor to 
procure material; fuel shortages; freight embargoes; accidents; acts of a governmental agency; 
priorities or privileges established for the manufacture, assembly or allotment of materials by 
order, decree or otherwise of the United States or by any department, bureau, commission, 
committee, agent or administrator of any legally constituted public authority; changes in the 
work ordered by the Ordering department, insofar as they necessarily require additional time in 
which to complete the entire work; the prevention by the City and County of a Contractor from 
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commencing or prosecuting the work; the prevention of a Contractor from commencing or 
prosecuting the work because of the acts of others, excepting the Contractor's subcontractors; the 
prevention of a Contractor from commencing or prosecuting the work because of the failure of 
the City and County to furnish the necessary materials, when required by the tenns of an Order 
and when requested by the Contractor in a manner provided in the Order; and inability to procure 
or failure of public utility service. The duration of Unavoidable Delays shall be limited to the 
extent that the commencement, prosecution and completion of the work are delayed thereby, as 
determined by the Ordering Department. 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's 
Charter. Charges will accrue only after prior written authorization certified by the Controller, 
and the amount of City's obligation hereunder shall not at any time exceed the amount certified 
for the purpose and period stated in such advance authorization. This Agreement will tenninate 
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are 
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the 
fiscal year, this Agreement will tenninate, without penalty, liability or expense of any kind at the 
end of the term for which funds are appropriated. City has no obligation to make appropriations 
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions 
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor's assumption 
of risk of possible non-appropriation is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROV1SIONS OF 
THIS AGREEMENT. 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from 
October 1, 2014 to September 30, 2017. The Agreement may be extended with two (2) options 
to extend the contract for up to one (1) year each at the sole and absolute discretion of the City. 

3. Effective Date of Agreement. This Agreement shall become effective when the 
Controller has certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services 
provided for in Appendix A, "General Administrative Requirements: Scope of Work," attached 
hereto and incorporated by reference as though fully set forth herein. 

5. Compensation. Compensation shall be made by Ordering Departments in accordance 
with the terms of each Authorization for an Order. In no event shall the amount of this 
Agreement exceed twelve million dollars and no cents ($12,000,000.00). No charges shall be 
incurred under this Agreement nor shall any payments become due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by 
the Ordering Department or Purchasing as being in accordance with this Agreement, limited to 
the total of the Order that gave rise to such event. City may withhold payment to Contractor in 
any instance in which Contractor has failed or refused to satisfy any material obligation provided 
for under this Agreement. In no event shall City be liable for interest or late charges for any late 
payments. 

The Controller is not authorized to pay invoices submitted by Contractor prior to 
Contractor's submission of CMD Progress Payment Form If Progress Payment Form is not 
submitted with Contractor's invoice, the Controller will notify the department, the Director of 
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CMD and Contractor of the omission. If Contractor's failure to provide CMD Progress Payment 
Form is not explained to the Controller's satisfaction, the Controller will withhold 20% of the 
payment due pursuant to that invoice until CMD Progress Payment Form is provided. Following 
City's payment of an invoice, Contractor has ten days to file an affidavit using CMD Payment 
Affidavit verifying that all subcontractors have been paid and specifying the amount. 

6. Guarant~ed Maximum Costs. The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification. Except as may be provided by laws governing emergency procedures, officers and 
employees of the City are not authorized to request, and the City is not required to reimburse the 
Contractor for, Commodities or Services beyond the agreed upon contract scope unless the 
changed scope is authorized by amendment and approved as required by law. Officers and 
employees of the City are not authorized to offer or promise, nor is the City required to honor, 
any offered or promised additional funding in excess of the maximum amount of funding for 
which the contract is certified without certification of the additional amount by the Controller. 
The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must 
be in a form acceptable to the Controller, and must include a unique invoice number. All 
amounts paid by City to Contractor shall be subject to audit by City. Once Contractor's Invoice 
is approved by City, payment to Contractor will be made via an Automated Clearing House 
(ACH) payment. (See www.sfgov.org/ach). 

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false claim 
shall be liable to the City for the statutory penalties set forth in that section. The text of Section 
21.35, along with the entire San Francl.sco Administrative Code is available on the web at: 
http://www.amlegal.com/nxt/ gateway .dll/California/administrative/administrativecode?f=template 
s$fn=default.htm$3.0$vid=amlegal:sanfrancisco ·ca$sync=l. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City ifthe contractor, 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or 
employee of the City a false claim or request for payment or approval; (b) knowingly makes, 
uses, or causes to be made or used a false record or statement to get a false claim paid or approved 
by the City; ( c) conspires to defraud the City by getting. a false claim allowed or paid by the City; 
( d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal, 
avoid, or decrease an obligation to pay or transmit money or property to the City; or ( e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the 
falsity of the claim, and fails to disclose the false claim to the City within a reasonable time after 
discovery of the false claim. 

9. Disallowance. If Contractor claims or receives payment from City for a service, 
reimbursement for which is later disallowed by the State of California or United States 
Government, Contractor shall promptly refund the disallowed amount to City upon City's 
request. At its option, City may offset the amount disallowed from any payment due or to 
become due to Contractor under this Agreement .or any other Agreement. By executing this 
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded 
from participation in federal assistance programs. Contractor acknowledges that this 
certification of eligibility to receive federal funds is a material terms of the Agreement. 
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10. Taxes 

a. Payment of any taxes, including possessory interest taxes and California sales and 
use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, 
shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not 
created unless the Agreement entitles the Contractor to possession, occupancy, or use of City 
property for private gain. If such a possessory interest is created, then the following shall apply: 

1) Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that Contractor, and any permitted successors and assigns, may be 
subject to real property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, · 
recognizes and understands that the creation, extension, renewal, or assignment of this 
Agreement may result in a "change in ownership" for purposes of real property taxes, and 
therefore may result in a revaluation of any possessory interest created by this Agreement. 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to 
report on behalf of the City to the County Assessor the information required by Revenue and 
Taxation Code section 480.5, as amended from time to time, and any successor provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, 
recognizes and understands that other events also may cause a change of ownership of the 
possessory interest and result in the revaluation of the possessory interest. (see, e.g.; Rev. & Tax. 
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of 
itself and its permitted successors and assigns to report any change in ownership to the County 
Assessor, the State Board of Equalization or other public agency as required by law. 

4) Contraetor further agrees to provide such other information as may be 
requested by the City to enable the City to comply with any reporting requirements for 
possessory illterests that are imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, 
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work, 
equipment or materials may not have been apparent or detected at the time such payment was 
made. Materials, equipment, components, or workmanship that do not conform to the 
requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. · 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent 
personnel under the supervision of and in the employment of Contractor. Contractor will comply 
with City's reasonable requests regarding assignment of personnel, but all personnel, including 
those assigned at City's request, must be supervised by Contractor. Contractor shall commit 
adequate resources to complete the project within the project schedule specified in this 
Agreement. 
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13. Responsibility for Equipment. City shall not be responsible for any damage to persons 
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by 
any of its employees, even though such equipment be furnished, rented or loaned to Contractor 
by City. 

14. Independent Contractor; Payment of Tax,es and Other Expenses 

a. Independent Contractor; Contractor or any agent or employee of Contractor 
. shall be deemedat all times to be an independent contractor and is wholly responsible for the 
manner in which it performs the services and work requested by City under this Agreement. 
Contractor, its agents, and employees will not represent or hold themselves out to be employees 
of the City at any time. Contractor or any agent or employee of Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or 
distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor or any agent or employee of Contractor is liable 
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but 
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and 
other similar responsibilities related to Contractor's performing services and work, or any agent 
or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or 
employee of Contractor. Any terms in this Agreement referring to direction from City shall be 
construed as providing for direction as to policy and the result of Contractor's work only, and not 
as to the means by which such a result is obtained. City does not retain the right to control the 
means or the method by which Contractor performs work under this Agreement. Contractor 
agrees to maintain and make available to City, upon request and during regular business hours, 
accurate books and accounting records demonstrating Contractor's compliance with this section. 
Should City determine that Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor 
with written notice of such failure. Within five ( 5) business days of Contractor's receipt of such 
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or 
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact 
Contractor and provide Contractor in writing with the reason for requesting such immediate 
action. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a 
relevant taxing authority such as the Internal Revenue Service or the State Employment 
Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced 
by amounts equal to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against this liability). City 
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing 
authority determine a liability for past services performed by Contractor for City, upon 
notification of such fact by City, Contractor shall promptly remit such amount due or arrange 
with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a 
credit against such liability). A determination of employment status pursuant to the preceding 
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two paragraphs shall be solely for the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorney's fees, arising from this section. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable; and 

4) Professional liability insurance including Technology Errors and 
Omissions. Contractor shall obtain and maintain throughout the duration of the Agreement, 
technology errors and omissions liability coverage with limits of not less than $1,000,000 per 
occurrence/loss. The policy shall at a minimum cover professional misconduct or lack of the 
requisite skill required for the performance of services or failure of any product to perform as 
defined in this Agreement and shall also provide coverage for the following risks: 

. i. Liability arising from Contractor's or Subcontractor's theft, 
dissemination, and/or use of confidential information, including but not limited to, bank and 
credit card account information or personal information, such as name, address, social security 
numbers stored or transmitted in electronic form. 

ii. Network security liability arising from the Contractor's or 
Subcontractor's unauthorized access to, use of, or tampering with computers or computer 
systems, including hacker attacks. 

111. Liability arising from the introduction of computer virus by Contractor 
or Subcontractor into, or otherwise causing damage to the City or third person's computer 
system, network, or similar computer related property and the data, software, and programs 
thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 
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c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation. The Workers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, its 
employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the City address in the "Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term of this Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

h. Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the 
Contractor shall ensure that the subcontractor shall provide all necessary insurance and shall 
name the City and County of San Francisco, its officers, agents and employees and the 
Contractor listed as additional insureds. 

k. Any of the terms of conditions of this Section 15 may be waived by the City's 
Risk Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully 
incorporated herein. The waiver shall waive only the requirements that are expressly identified 
and waived, and under such terms and conditions as stated in the waiver. 

16. Indemnification. Contractor shall indemnify and save harmless City and its officers, 
agents and employees from, and, if requested, shall defend them against any and all loss, cost, 
damage, injury, liability, and claims thereof for injury to or death of a person, including 
employees of Contractor or loss of or damage to property, arising directly or indirectly from 
Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
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facilities or equipment provided by City or others, regardless of the negligence of, and regardless 
· of whether liability without fault is imposed or sought to be imposed on City, except to the extent 

that such indemnity is void or otherwise unenforceable under applicable law in effect on or 
validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not 
contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either's agent or employee. The foregoing 
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts 
and related costs and City's costs of investigating any claims against the City. In addition to 
Contractor's obligation to indemnify City, Contractor specifically acknowledges and agrees that 
it has an immediate and independent obligation to defend City from any claim which actually or 
potentially falls within this indemnification provision, even if the allegations are or may be 
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to 
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold 
City harmless from all loss and liability, including attorneys' fees, court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons 
in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental 
and consequential damages resulting in whole or in part from Contractor's acts or omissions. 
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have 
under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN 
SECTION 5 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, 
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR 
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, 
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

19. Delays; Unavoidable Delays; Liquidated Damages. 

a. Delays 

1) Prior to commencing a project end-user departments and Contractor shall 
develop a project timeline and scope of work designating the Contractor's responsibility for each 
phase of the project and the City's responsibilities if any. Any delays encountered by Contractor 
or City in the performance of this Agreement will be excused if and to the extent such delays are 
deemed unavoidable as determined by the department head administering the project. 

2) Either party's failure to notify the other party on a timely basis of any 
unavoidable delay will subsequently constitute a waiver of the delayed party's right to claim an 
unavoidable delay. Contractor and City shall have the right to review and contest the validity of 
any unavoidable delay claimed by the other party. 
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3) Other than agreed upon compensation for Products or Services to be delivered 
under this Agreement and except as otherW-ise provided by law or the provisions of this 
Agreement, no monetary damages or compensation of any kind will be. paid to Contractor due to 
unavoidable delays in the perfonnance of this Agreement. To the fullest extent pennitted by 
law, Contractor agrees to waive all claims against the City, its consultants, and their respective 
directors, officers, agents, employees, and authorized representatives, for any loss ·or damage 
sustained by reason of delays in the performance of this Agreement. 

4) If a delay would affect a Project Schedule in an Order for Consulting Services, 
within ten (10) business days of either party encountering a delay, the delayed party must notify 
the other party in writing of the delay and the nature and estimated length of the delay (which, if 
issued by Contractor shall constitute Contractor's Delay Claim). Contractor and City will 
thereafter work cooperatively to develop a revised Project Schedule. City will respond to 
Contractor's Delay Claim within ten (10) business days after both receipt of the Delay Claim and 
the completion of the revised Project Schedule. In the event that Contractor and City cannot 
agree on a revised Project Schedule, then City must respond to Contractor's Delay Claim within 
ten (10) business days after City notifies Contractor of the inability to agree on a Revised Project 
Schedule. Until both Contractor and City agree on the revised Project Schedule, the existing 
Project Schedule shall remain in effect and liquidated damages will not accrue for any period in 
excess of ten (10) business days during which Contractor is waiting for CitY's response to its 
Delay Claim. 

b. Liquidated Damages 

In developing a Project Schedule specific to an Order for Consulting Services, the 
parties may agree upon Critical Milestones for a particular project subject to liquidated damages. 
By entering into this Agreement, Contractor agrees that in the event the performance of 
Consulting Services are delayed beyond the Critical Milestones set forth in a Project Schedule, 
City will suffer actual damages that will be impractical or extremely difficult to detennine. Any 
Project Schedule containing Critical Milestones shall also state the amount of liquidated damages 
for any failure to meet those Critical Milestones, which shall not be a penalty, but shall be a 
reasonable estimate of the loss that City will incur based on the delay, established in light of the 
circumstances existing at the time the Project Schedule was agreed upon. City may deduct a sum 
representing the. liquidated damages from any money due to Contractor. Such deductions shall 
not be considered a penalty, but rather agreed monetary damages sustained by City because of 
Contractor's failure to deliver to City within the time fixed in the Project Schedule or such 
extensions of time pennitted in writing by Purchasing. 

20. Default; Remedies 

a. Each of the following shall constitute an event of defauJt ("Event of Default") 
under this Agreement: 

1) Contractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the following Sections of this Agreement: 

8. Submitting False Claims; Monetary 30. Assignment 
Penalties. 

10. Taxes 37. Drug-free workplace policy 

P-500 (9-14) Page 11 of32 October 1, 2014 
95270 Award Tier 1B - Specialist 



15. 
24. 

Insurance 
Proprietary or confidential information of 
City 

53. Compliance with laws 
57. Protection of private infonnation 

2) Contractor fails or refuses to perform or observe any other term, covenant 
or condition contained in this Agreement, and such default continues for a period of ten days · 
after written notice thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) 
files, or consents by answer or otherwise to the filing against it of, a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, ( c) 
makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor's property or ( e) takes action for the purpose of any of the 
foregoing. 

4) A court or government authority enters an order (a) appointing a 
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 
respect to any substantial part of Contractor's property, (b) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other 
debtors' relieflaw of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidation of 
Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal 
and equitable remedies, including, without limitation, the right to tenninate this Agreement or to 
seek specific performance of all or any part of this Agreement. In addition, City shall have the 
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of 
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in 
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then 
permitted by law. City shall have the right to offset from any amounts due to Contractor under 
this Agreement or any other agreement between City and Contractor all damages, losses, costs or 
expenses incurred by City as a result of such Event of Default and any liquidated damages due 
from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in 
·combination with any other remedy available hereunder or under applicable laws, rules and 
regulations. The exercise of any remedy shall not preclude or in any way be deemed to waive 
any other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at 
any time during the term hereof, for convenience and without cause. City shall exercise this 
op ti oh by giving Contractor written notice of termination. The notice shall specify the date on 
which termination shall become effective. 

b. Upon receipt of the notice, Contractor shall commence and perform, with 
diligence, all actions necessary on the part of Contractor to effect the tennination of this 
Agreement on the date specified by City and to minimize the liability of Contractor and City to 
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third parties as a result of termination. All such actions shall be subject to the prior approval of 
City. Such actions shall include, without limitation: 

1) Halting the performance of all services and other work under this 
Agreement on the date(s) and in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, 
equipment or other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's right, title, 
and interest under the orders and subcontracts terminated. Upon such assignment, City shall 
have the right, in its sole discretion, to settle or pay any or all claims arising out of the 
termination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims 
arising out of the termination of orders and subcontracts. 

6) Completing perfonnance of any services or work that City designates to 
be completed prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the 
protection and preservation of any property related to this Agreement which is in the possession 
of Contractor and in which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to 
City an invoice, which shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for all services and other 
work City directed Contractor to perform prior to the specified termination date, for which 
services or work City has not already tendered payment. Reasonable costs may include a 
reasonable allowance for actual overhead, not to exceed a total of 10% of Contractor's direct 
costs for services or other work. Any overhead allowance shall be separately itemized. 
Contractor may also recover the reasonable cost of preparing the invoice. 

2) A reasonable allowance for profit on the cost of the services and other 
work described in the immediately preceding subsection (1 ), provided that Contractor can 
establish, to the satisfaction of City, that Contractor would have made a profit had all services 
and other work under this Agreement been completed, and provided further, that the profit 
allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment 
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of materials and not otherwise recovered by or credited to City, 
and any other appropriate credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its 
subcontractors after the termination date specified by City, except for those costs specifically 
enumerated and described in the immediately preceding subsection ( c ). Such non-recoverable 
costs include, but are not limited to, anticipated profits on this Agreei:nent, post-termination 
employee salaries, post-termination administrative expenses, post-termination overhead or 
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unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or 
lawsuit, prejudgment interest, or any other expense which is not reasonable or authorized under 
such subsection ( c ). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: 
(1) all payments previously made by City for work or other services covered by Contractor's 
final invoice; (2) any claim which City may have against Contractor in connection with this 
Agreement; (3) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection (d); and (4) in instances in which, in the opinion of the City, the cost of any service or 
other work performed under this Agreement is excessively high due to costs incurred to remedy 
or replace defective or rejected services or other work, the difference between the invoiced 
amount and City's estimate of the reasonable cost of performing the invoiced services or other 
work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this 
Agreement. 

22. . Rights and Duties upon Termination or Expiration 

This Section and the following Sections of this Agreement shall survive termination or 
.expiration of this Agreement: 

8. Submitting false claims 
10. Taxes 
11. Payment does not imply acceptance of 

work 
13. Responsibility for equipment 

14. 

15. 
16. 

. 17. 
18. 
24. 

26. 

Independent Contractor; Payment of 
Taxes and Other Expenses 

Insurance 
Indemnification 
Incidental and Consequential Damages 
Liability of City 
Proprietary or confidential information of 
City 
Ownership of Results 

27. 
28. 
48. 

49. 

50. 

51. 
52. 
56 . 
57. 

Works for Hire 
Audit and Inspection of Records 
Modification of Agreement. 

Administrative Remedy for 
Agreement Interpretation. 
Agreement Made in California; 
Venue 
Construction 
Entire Agreement 
Severability 
Protection of private information 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to 
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further 
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and 
to the extent, if any, directed by City, any work in progress, completed work, supplies, 
equipment, and other materials produced as a part of, or acquired in connection with the 
performance of this Agreement, and any completed or partially completed work which, if this 
Agreement had been completed, would have been required to be furnished to City. This 
subsection shall survive termination of this Agreement. 

23. Conflict oflnterest. Through its execution of this Agreement, Contractor acknowledges · 
that it is familiar with the provision of Section 15 .103 of the City's Charter, Article III, Chapter 2 
of City's Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 
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1090 et seq. of the Government Code of the State of California, and certifies that it does not 
know of any facts which constitutes a violation of said provisions and agrees that it will 
immediately notify the City if it becomes aware of any such fact during the term of this 
Agreement. 

24. Proprietary or Confidential Information of City. Contractor understands and agrees 
that, in the performance of the work or services under this Agreement or in contemplation 
thereof, Contractor may have access to private or confidential information which may be owned 
or controlled by City and that such information may contain proprietary or confidential details, 
the disclosure of which to third parties may be damaging to City. Contractor agrees that all 
information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect 
such infonnation as a reasonably prudent contractor would use to protect its own proprietary 
data. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all 
written communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be 
addressed as follows: 

To City: Patrick Rice 
Office of Contract Administration 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 430 
San Francisco, CA 94102 
email: patrick.rice@sfgov.org 

To Contractor: Danielle Frankina 
InterVision Systems Technologies, Inc. 
333 Bush Street, Suite #1410 
San Francisco, CA 94104 
email: Danielle@intervision.com 

Either party may change the address to which notice is to be sent by giving written notice 
thereof to the other party. If e-mail notification is used, the sender must specify a Receipt notice. 
Any notice of default must be sent by registered mail. 

26. Ownership of Results. Any interest of Contrador or its Subcontractors, in drawings, 
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files 
and media or other documents prepared by Contractor or its subcontractors in connection with 

· services to be performed under this Agreement, shall become the property of and will be 
transmitted to City. However, Contractor may retain and use copies for reference and as 
documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, 
Contractor or its subcontractors create artwork, copy, posters, billboards, photographs, 
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source 
codes or any other original works of authorship, such works of authorship shall be works for hire 
as defined under Title 17 of the United States Code, and all copyrights in such works are the 
property of the City. If it is ever detennined that any works created by Contractor or its 
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subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby 
assigns all copyrights to such works to the City, and agrees to provide any material and execute 
any documents necessary to effectuate such assignment. With the approval of the City, 
Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records. Contractor agrees to maintain and make available to 
the City, during regular business hours, accurate books and accounting records relating to its 
work under this Agreement. Contractor will permit City to audit, examine and make excerpts 
and transcripts from such books and records, and to make audits of all invoices, materials, 
payrolls, records or personnel and other data related to all other matters covered by this 
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not fewer than five 
years after final payment under this Agreement or until after final audit has been resolved, 
whichever is later. The State of California or any federal agency having an interest in the subject 
matter of this Agreement shall have the same rights conferred upon City by this Section. 

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any 
part of it unless such subcontracting is first approved by City in writing. Neither party shall, on 
the basis of this Agreement, contract on behalf of or in the name of the other party. An 
agreement made in violation of this provision shall confer no rights on any party and shall be 
null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and 
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by 
the Contractor unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default 
or right reserved to it, or to require performance of any of the terms, covenants, or provisions 
hereof by the other party at the time designated, shall not be a waiver of any such default or right 
to which the party is entitled, nor shall it in any way affect the right of the party to enforce such 
provisions thereafter. 

32. Consideration of Criminal History in Hiring and Employment Decisions 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 
Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
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work in furtherance of this Agreement, shall apply only when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received base an Adverse Action on an applicant's or potential applicant for 
employment, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a 
Conviction that is more than seven years old, from the date of sentencing; or ( 6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, potential 
applicants for employment, or employees to disclose on any employment application the facts or 
details of any conviction history, unresolved arrest, or any matter identified in subsection 32(d), 
above. Contractor or Subcontractor shall not require such disclosure or make such inquiry until 
either after the first live interview with the person, or after a conditional offer of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the perforniance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the requirements 
of Chapter 12T, the City shall have the right to pursue any rights or remedies available under 
Chapter 12T, including but not limited to, a penalty of $50 for a second violation and $100 for a 
subsequent violation for each employee, applicant or other person as to whom a violation 
occurred or continued, termination or suspension in whole or in part of this Agreement. 
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33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the 
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 
14B of the San Francisco Administrative Code as it now exists or as it may be amended in the 
'future (collectively the "LBE Ordinance"), provided such amendments do not materially increase 
Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a 
part of this Agreement as though fully set forth in this section. Contractor's willful failure to 
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor's 
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure 
provisions set forth in this Agreement, to exercise any .of the remedies provided for under this 
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies 
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including 
subcontracting. 

b. Compliance and Enforcement 

1) Enforcement. If Contractor willfully fails to comply with any of the 
provisions of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or 
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for 
liquidated damages in an amount equal to Contractor's net profit on this Agreement, or 10% of 
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City's 
Contracts Monitoring Division or any other public official authorized to enforce the LBE 
Ordinance (separately and collectively, the "Director of CMD") may also impose other sanctions 
against Contractor authorized in the LBE Ordinance, including declaring the Contractor to be 
irresponsible and ineligible to contract with the City for a period of up to five years or revocation 
of the Contractor's LBE certification. The Director of CMD will determine the sanctions to be 
imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code § 14B.17. By entering into this Agreement, Contractor acknowledges and 
agrees that any liquidated damages assessed by the Director of the CMD shall be payable to City 
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed 
may be withheld from any monies due to Contractor on any contract with City. Contractor 
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a 
period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of CMD or the Controller upon request. 

· 2) Subcontracting Goals. The LBE subcontracting participation goal for 
this contract is 15% of the total value of services procured under this Agreement. Contractor 
shall fulfill the subcontracting commitment made in its bid or proposal. Each invoice submitted 
to City for payment shall include the information required in the CMD Progress Payment Form 
and the CMD Payment Affidavit. Failure to provide the CMD Progress Payment Form and the 
CMD Payment Affidavit with each invoice submitted by Contractor shall entitle City to withhold 
20% of the amount of that invoice until the CMD Payment Form and the CMD Subcontractor 
Payment Affidavit are provided by Contractor. Contractor shall not participate in any back 
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contracting to the Contractor or lower-tier subcontractors, as defined in the LBE Ordinance, for 
any purpose inconsistent with the provisions of the LBE Ordinance, its implementing rules and 
regulations, or this Section. 

3) Subcontract Language Requirements. Contractor shall incorporate the 
LBE Ordinance into each subcontract made in the fulfillment of Contractor's obligations under 
this Agreement and require each subcontractor to agree and comply with provisions of the 
ordinance applicable to subcontractors. Contractor shall include in all subcontracts with LBEs 
made in fulfillment of Contractor's obligations under this Agreement, a provision requiring 
Contractor to compensate any LBE subcontractor for damages for breach of contract or 
liquidated damages equal to 5% of the subcontract amount, whichever is greater, if Contractor 
does not fulfill its commitment to use the LBE subcontractor as specified in the bid or proposal, 
unless Contractor received advance approval from the Director of CMD and contract awarding 
authority to substitute subcontractors or to otherwise modify the commitments in the bid or 

·proposal. Such provisions shall also state that it is enforceable in a court of competent 
jurisdiction. Subcontracts shall require the subcontractor to maintain records necessary for 
monitoring its compliance with the LBE Ordinance for a period of three years following 
termination of this contract and to make such records available for audit and inspection by the 
Director of CMD or the Controller upon request. 

4) Payment of Subcontractors. Contractor shall pay its subcontractors 
within three working days after receiving payment from the City unless Contractor notifies the 
Director of C:MD in writing within ten working days prior to receiving payment from the City 
that there is a bona fide dispute between Contractor and its subcontractor and the Director waives 
the three-day payment requirement, in which case Contractor may withhold the disputed amount 
but shall pay the undisputed amount. Contractor further agrees, within ten working days 
following receipt of payment from the City, to file the CMD Payment Affidavit with the 
Controller, under penalty of perjury, that the Contractor has paid all subcontractors. The 
affidavit shall provide the names and addresses of all subcontractors and the amount paid to 
each. Failure to provide such affidavit may subject Contracfor to enforcement procedure under 
Administrative Code § 14 B.17. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the performance of this Agreement, 
Contractor agrees not to discriminate against any employee, City and County employee working 
with such contractor or subcontractor, applicant for employment with such contractor or 
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or other establishments or organizations, on the 
basis of the fact or perception of a person's race, color, creed, religion, national origin, ancestry, 
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital 
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or 
association with members of such protected classes, or in retaliation for opposition to 
discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the 
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code 
(copies of which are available from Purchasing) and shall require all subcontractors to comply 
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with such provisions. Contractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this 
Agreement and will not during the term of this Agreement, in any of its operations in San 
Francisco, on real property owned by San Francisco, or where work is being performed for the 
City elsewhere in the United States, discriminate in the provision of bereavement leave, family 
medical leave, health benefits, membership or membership discounts, moving expenses, pension 
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified 
above, between employees with domestic partners and employees with spouses, and/or between 
the domestic partners and spouses of such employees, where the domestic partnership has been 
registered with a governmental entity pursuant to state or local law authorizing such registration, 
subject to the conditions set forth in § 12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall 
execute the "Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form 
(Form CMD-12B-101) with supporting documentation and secure the approval of the fonn by 
the San Francisco Contracts Monitoring Division (formerly 'Human Rights Commission'). 

e. Incorporation of Administrative Code Provisions by Reference. The 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated 
in this Section by reference and made a part of this Agreement as though fully set forth herein. 
Contractor" shall comply fully with and be bound by all of the provisions that apply to this 
Agreement under such Chapters, including but not limited to the remedies provided in such 
Chapters. Without limiting the foregoing, Contractor understands that pursuant to§§ 12B.2(h) 
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for 
each calendar day during which such person was discriminated against in violation of the 
provisions of this Agreement may be assessed against Contractor and/or deducted from any 
payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative 
Code § 12F .5, the City and County of San Francisco urges companies doing business in Northern 
Ireland to move towards resolving employment inequities, and encourages such companies to 
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing 
below, the person executing this agreement on behalf of Contractor acknowledges and agrees 
that he or she has read and understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San 
Francisco Environment Code, the City and County of San Francisco urges contractors not to 
import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal 
Drug-Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, 
possession, or use of a controlled substance is prohibited on City premises. Contractor agrees 
that any violation of this prohibition by Contractor, its employees, agentS or assigns will be 
deemed a material breach of this Agreement. 
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38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of 
the applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, 
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities 
provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this 
Agreement in a manner that complies with the ADA and any and all other applicable federal, 
state and local disability rights legislation. Contractor agrees not to discriminate against disabled 
persons in the provision of services, benefits or activities provided under this Agreement and 
further agrees that any violation of this prohibition on the part of Contractor, its employees, 
agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), 
contracts, contractors' bids, respons.es to solicitations and all other.records of communications 
between City and persons or firms seeking contracts, shall be open to inspection immediately 
after a contract has been awarded. Nothing in this provision requires the disclosure of a private 
person or organization's net worth or other proprietary financial data submitted for qualification 
for a contract or other benefit until and unless that person or organization is awarded the contract 
or benefit. Information provided which is covered by this paragraph will be made available to 
the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total 
per year of at least $250,000 in City funds or City-administered funds and is a non-profit 
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor 
shall comply with and be bound by all the applicable provisions of that Chapter. By executing 
this Agreement, the Contractor agrees to open its meetings and records to the public in the 
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to 
make-good faith efforts to promote community membership on its Board of Directors in the 
manner set forth in § 12L.6 of the Administrative Code. The Contractor acknowledges that its 
material failure to comply with any of the provisions of this paragraph shall constitute a material 
breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially 
or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with the City for the rendition of 
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease 
of any land or building, or for a grant, loan or loan guarantee, from making any campaign 
contribution to (1) an individual holding a City elective office if the contract must be approved 
by the individual, a board on which that individual serves, or the board of a state agency on 
which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of 
negotiations for such contract or six months after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only ifthe contract or a combination or series 
of contracts approved by the same individual or board in a fiscal year have a total anticipated or 
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actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
boa:rd of directors; Contractor's chairperson, chief executive officer, chief financial officer and 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each of the persons described in the preceding sentence of the prohibitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entity or 
committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
the Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative 
Code Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines 
and rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein 
by reference and made a part of this Agreement as though fully set forth. The text of the MCO is 
available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's 
obligations under the MCO is set forth in this Section. Contractor is required to comply with all 
the provisions of the MCO, irrespective of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly 
gross compensation wage rate and to provide minimum compensated and uncompensated time 
off. The minimum wage rate may change from year to year and Contractor is obligated to keep 
informed of the then-current requirements. Any subcontract entered into by Contractor shall 
require the subcontractor to comply with the requirements of the MCO and shall contain 
contractual obligations substantially the same as those set forth in this Section. It is Contractor's 
obligation to ensure that any subcontractors of any tier under this Agreement comply with the 
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may 
pursue any of the remedies set forth in this Section against Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an 
employee or other person for the exercise or attempted exercise of rights under the MCO. Such 
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be 
rebuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. 
If Contractor fails to do so, it shall be presumed that the Contractor paid no more than the 
minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews 
with employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material 
element of the City's consideration for this Agreement. The City in its sole discretion shall 
determine whether such a breach has occurred. The City and the public will suffer actual 
damage that will be impractical or extremely difficult to determine if the Contractor fails to 
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6.1 of 
the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that 
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the City and the public will incur for Contractor's noncompliance. The procedures governing the 
assessment ofliquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements 
of the MCO, the City shall have the right to pursue any rights or remedies available under 
Chapter 12P (including liquidated damages), under the terms of the contract, and under 
applicable law. If, within 30 days after receiving written notice of a breach of this Agreement 
for violating the MCO, Contractor fails to cure such breach or, if such breach cannot reasonably 
be cured within such period of 30 days, Contractor fails to commence efforts to cure within such 
period, or thereafter fails diligently to pursue such cure to completion, the City shall have the 
right to pursue any rights or remedies available under applicable law, including those set forth in 
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in 
combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is 
being used, for the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because 
the cumulative amount of agreements with this department for the fiscal year is less than 
$25,000, but Contractor later enters into an agreement or agreements that cause contractor to 
exceed that amount in a fiscal year, Contractor shall thereafter be required to comply with the 
MCO under this Agreement. This obligation arises on the effective date of the agreement that· 
causes the cumulative amount of agreements between the Contractor and this department to 
exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bound by all of the provisions of the 
Health Care Accountability Ordinance (HCAO), as set forth in San Francisco Administrative 
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same 
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are 
incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health 
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan 
option, such health plan shall meet the minimum standards set forth by the San Francisco Health 
Commission. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach 
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days 
after receiving City's written notice of a breach of this Agreement for violating the HCAO, 
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such 
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafter 
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies 
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set forth in 12Q.5.1and12Q.5(f)(l-6). Each of these remedies shall be exercisable individually 
or in combination with any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to 
comply with the requirements of the HCAO and shall contain contractual obligations 
substantially the same as those set forth in this Section. Contractor shall notify City's Office of 
Contract Administration when it enters into such a Subcontract and shall certify to the Office of 
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO 
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a 
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against 
Contractor based on the Subcontractor's failure to comply, provided that City has first provided 
Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate 
against any employee for notifying City with regard to Contractor's noncompliance or 
anticipated noncompliance with the requirements of the HCAO, for opposing any practice 
proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to 
assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is 
being used, for the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the 
California Labor Code and Industrial Welfare Commission orders, including the number of hours 
each employee has worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting 
standards promulgated by the City under the HCAO, including reports on Subcontractors and 
Subtenants, as applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with 
HCAO after receiving a written request from City to do so and being provided at least ten 
business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to 
Contractor's employees in order to monitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with 
HCAO. Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because 
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an 
agreement or agreements that cause Contractor's aggregate amount of all agreements with City 
to reach $75,000, all the agreements shall be thereafter subject to the HCAO. This obligation 
arises on the effective date of the agreement that causes the cumulative amount of agreements 
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. 
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The provisions of Chapter 83 of the San Francisco Administrative Code are 
incorporated in this Section by reference and made a part of this Agreement as though fully set 
forth herein. Contractor shall comply fully with, and be bound by, all of the provisions that 
apply to this Agreement under such Chapter, including but not limited to the remedies provided 
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. 

As an essential term of, and consideration for, any contract or property contract 
with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring 
agreement ("agreement") with the City, on or before the effective date of the contract or property 
contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: ' 

1) Set appropriate hiring and retention goals for entry level positions. The 
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these 
goals, to establish good faith efforts as to its attempts to do so, as set forth in the agreement. The 
agreement shall take into consideration the employer's participation in existing job training, 
referral and/or brokerage programs. Within the discretion of the FSHA, subject to appropriate 
modifications, participation iii such programs maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will 
constitute noncompliance and will subject the employer to the provisions of Section 83 .10 of this 
Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which 
will provide the San Francisco Workforce Development System with the first opportunity to 
provide qualified economically disadvantaged individuals for consideration for employment for 
entry level positions. Employers shall consider all applications of qualified economically 
disadvantaged individuals referred by the System for employment; provided however, ifthe 
employer utilizes nondiscriminatory screening criteria, the employer shall have the sole 
discretion to interview and/or hire individuals referred or certified by the San Francisco 
Workforce Development System as being qualified economically disadvantaged individuals. The 
duration 9f the first source interviewing requirement shall be determined by the FSHA and shall 
be set forth in each agreement, but shall not exceed 10 days. During that period, the employer 
may publicize the entry level positions in accordance with the agreement. A need for urgent or 
temporary hires must be evaluated, and appropriate provisions for such a situation must be made 
in the agreement. 

3) Set appropriate requirements for providing notification of available entry 
level positions to the San Francisco Workforce Development System so that the System may 
train and refer an adequate pool of qualified economically disadvantaged individuals to 
participating employers. Notification should include such information as employment needs by 
occupational title, skills, and/or experience required, the hours required, wage scale and duration 
of employment, identification of entry level and training positions, identification of English 
language proficiency requirements, or absence thereof, and the projected schedule and 
procedures for hiring for each occupation. Employers should provide both long-term job need 
projections and notice before initiating the interviewing and hiring process. These notification 
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requirements will take into consideration any need to protect the employer's proprietary 
information. 

4) Set appropriate record keeping and monitoring requirements. The First 
Source Hiring Administration shall develop easy-to-use forms and record keeping requirements 
for documenting compliance with the agreement. To the greatest extent possible, these 
requirements shall utilize the employer's existing record keeping systems, be nonduplicative, and 
facilitate a coordinated flow of information and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the 
first source hiring requirements of this Chapter. The FSHA will work with City departments to 
develop employer good faith effort requirements appropriate to the types of contracts and 
property contracts handled by each department. Employers shall appoint a liaison for dealing 
with the development and implementation of the employer's agreement. In the event that the 
FSHA finds that the employer under a City contract or property contract has taken actions 
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall 
be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying 
with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter 
in leases, subleases, and other occupancy contracts. 

c. Hiring Decisions 

Contractor shall make the final determination of whether an Economically 
Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions 

Upon application by Employer, the First Source Hiring Administration may grant 
an exception to any or all of the requirements of Chapter 83 in any situation where it concludes 
that compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. 

Contractor agrees: 

1) To be liabl~ to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of 
contracts based on violations of contract provisions required by this Chapter as set forth in this 
section; 

3) That the contractor's commitment to comply with this Chapter is a 
material element of the City's consideration for this contract; that the failure of the contractor to 
comply with the contract provisions required by this Chapter will cause harm to the City and the 
public which is significant and substantial but extremely difficult to quantify; that the harm to the 
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City includes not only the fmancial cost of funding public assistance programs but also the 
insidious but impossible to quantify harm that this community and its families suffer as a result 
of unemployment; and that the assessment ofliquidated damages.of up to $5,000 for every notice 
of a new hire for an entry level position improperly withheld by the contractor from the first 
source hiring process, as determined by the FSHA during its first investigation of a contractor, 
does not exceed a fair estimate of the fmancial and other damages that the City suffers as a result 
of the contractor's failure to comply with its first source referral contractual obligations. 

4) That the continued failure by a contractor to comply with its first source 
referral contractual obligations will cause further significant and substantial harm to the City and 
the public, and that a second assessmentofliquidated damages of up to $10,000 for each entry 
level position improperly withheld from the FSHA, from the time of the conclusion of the first 
investigation forward, does not exceed the fmancial and other damages that the City suffers as a 
result of the contractor's continued failure to comply with its first source referral contractual 
obligations; 

5) That in addition to the cost of investigating alleged violations under this 
Section, the computation of liquidated damages for purposes of this section is based on the 
following data: 

(a) The average length of stay on public assistance in San Francisco's 
County Adult Assistance Program is approximately 41 months at an average monthly grant of 
$348 per month, totaling approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment 
programs funded under the Workforce Investment Act for at least the first six months of 
employment was 84.4%. Since qualified individuals under the First Source program face far 
fewer barriers to employment than their counterparts in programs funded by the Workforce 
Investment Act, it is reasonable to conclude that the average length of employment for an 
individual whom the First Source Program refers to an employer and who is hired in an entry 
level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and 
$10,000 for subsequent violations as determined by FSHA constitute a fair, reasonable, and 
conservative attempt to quantify the harm caused to the City by the failure of a contractor to 
comply with its first source referral contractual obligations. 

6) That the failure of contractors to comply with this Chapter, except 
property contractors, may be subject to the debarment and monetary penalties set forth in 
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies 
available under the contract or at law. 

Violation of the requirements of Chapter 83 is subject to an assessment of 
liquidated damages in the amount of $5,000 for every new hire for an Entry Level Position 
improperly withheld from the first source hiring process. The assessment of liquidated damages 
and the evaluation of any defenses or mitigating factors shall be made by the FSHA. 

f. Subcontracts. 

Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations 
substantially the same as those set forth in this Section. 
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46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to 
influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this Agreement. Contractor agrees 
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules 
and regulations promulgated by the City's Controller. The tenns and provisions of Chapter 12.G 
are incorporated herein by this reference. In the event Contractor violates the provisions of this 
section, the City may, in addition to any other rights or remedies available hereunder, (i) 
terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City 
contract for a period of two (2) years. The Controller will not consider Contractor's use of profit 
as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Environment under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. Contractor shall cooperate with Department to submit to the Director 
of CMD any amendment, modification, supplement or change order that would result in a 
cumulative increase of the original amount of this Agreement by more than 20% (CMD Contract 
Modification Form). 

49. Administrative Remedy for Agreement Interpretation. Should any question arise as 
to the meaning and intent of this Agreement, the question shall, prior to any other action or resort 
to any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent 
of the Agreement. 

50. Agreement Made in California; Venue. The formation, interpretation and performance 
of this Agreement shall be governed by the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this Agreement shall be in 
San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered 
in construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, 
and supersedes all other oral or written provisions. This contract may be modified only as 
provided in Section 48, "Modification of Agreement." 
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53. Compliance with Laws. Contractor shall keep itself fully informed of the City's 
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any 
manner affecting the performance of this Agreement, and must at all times comply with such 
local codes, ordinances, and regulations and all applicable laws as they niay be amended from 
time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney 
must be reviewed and approved in writing in advance by the City Attorney. No invoices for 
services provided by law firms or attorneys, including, without limitation, as subcontractors of 
Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 

55. Reserved. (Supervision of Minors) 

56. Severability. Should the application of any provision of this Agreement to any particular 
facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or 
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as 
to effect the intent of the parties and shall be reformed without further action by the parties to the 
extent necessary to make such provision valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the terms set forth 
in San Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," 
and12M.3, "Enforcement" of Administrative Code Chapter 12M, "Protection of Private 
Information," which are incorporated herein a$ if fully set forth. Contractor agrees that any 
failure of Contractor to comply with the requirements of Section 12M.2 of this Chapter shall be a 
material breach of the Contract. In such an event, in addition to any other remedies available to 
it under equity or law, the City may terminate the Contract, bring a false claim action against the 
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the 
Contractor. 

58. Reserved. 

59. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with 
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set 
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by 
reference and made a part of this Agreement as though fully set forth. This provision is a 
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it 
breaches this provision, City will suffer actual damages that will be impractical or extremely 
difficult to determine; further, Contractor agrees that the sum of one hundred dollars ($100) 
liquidated damages for the first breach, two .hundred dollars ($200) liquidated damages for the 
second breach in the same year, and five hundred dollars ($500) liquidated damages for 
subsequent breaches in the same year is reasonable estimate of the damage that City will incur 
based on the violation, established in light of the circumstances existing at the time this 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed 
monetary damages sustained by City because of Contractor's failure to comply with this 
prov1s10n. 

60. Reserved. (Slavery Era Disclosure) 
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' 61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of 
both parties, and both parties have had an opportunity to have the Agreement reviewed and 
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no 
presumption or rule that an ambiguity shall be construed against the party drafting the clause 
shall apply to the interpretation or enforcement of this Agreement. 

62. PCI Requirements. Contractors providing services and products that collect, transmit or 
store cardholder data, are subject to the following requirements: 

a. Applications shall be compliant with the Payment Application Data Security 
Standard (PA-DSS) and validated by a Payment Application Qualified Security Assessor (PA
QSA). A Contractor whose application has achieved PA-DSS certification must then be listed 
on the PCI Council's list of PA-DSS approved and validated payment applications. 

b. Gateway providers shall have appropriate Payment Card Industry Data Security 
Standards (PCI DSS) certification as service providers 
(https://Www.pcisecuritystandards.org/index.shtml). Compliance with the PCI DSS shall be 
achieved through a third party audit process. The Contractor shall comply with Visa Cardholder 
Information Security Program (CISP) and MasterCard Site Data Protection (SDP) programs. 

c. For any Contractor that processes PIN Debit Cards, payment card devices 
supplied by Contractor shall be validated against the PCI Council PIN Transaction Security 
(PTS) program. · 

d. For items 63(a) to 63(c) above, Contractor shall provide a letter from its qualified 
security assessor (QSA) affirming its compliance and current PCI or PTS compliance certificate. 

e. Contractor shall be responsible for furnishing City with an updated PCI 
compliance certificate 30 days prior to its expiration. 

f. Bank Accounts. Collections that represent funds belonging to the City and 
County of San Francisco shall be deposited, without detour to a third party's bank account, into a 
City and County of San Francisco bank account designated by the Office of the Treasurer and 
Tax Collector. 

63. Order of Precedence. In case of discrepancy or ambiguity in the terms or conditions of 
this Agreement, the following order of precedence shall prevail: 

1) This Agreement 

2) Appendix A [General Administrative Requirements: Scope of Work (SOW)] 

3) Contractor's Proposal 

4) Request for Proposal (RFP) 95270. 

64. Appendices. The following appendices are hereby attached and incorporated into this 
Agreement as though fully set forth herein and together form the complete Agreement between 
the parties. Contractor acknowledges and agrees that the terms and conditions of Appendix D 
shall control over the applicable City purchases. 

A: General Administrative Requirements: Scope of Work 
B. The RFP, all Addenda, and Contractor's response to the RFP, are attached and 

incorporated herein by reference as though fully set forth herein. 
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C. Insurance Waiver 
D. Sample Agreements to be executed as applicable on a per project basis, 

substantially in the form attached: 

P-500 (9-14) 

1. P-545 Software License Agreement 
11. P-540 Software Maintenance Agreement 

ni. P-542 Software Development Agreement 
1v. P-500 Professional Services Agreement 
v. P-530 Equipment Maintenance Agreement 

vi. Software as a Service Agreement 
vii. · Financing Agreement 
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Appendix A 

General Administrative Requirements: Scope of Work 

This Scope of Work is used as a general guide for procedures for ordering products and services 
under the current Technology Store. New guidelines and procedures will be developed for the 
new Technology Marketplace. Although they should be similar, procedures are subject to change 
and this Scope of Work is not intended to be a complete list of all work necessary under the 
Agreement. · 

It is anticipated that the procedures for ordering products and services under the Technology 
Marketplace may be revised as follows: 

• The dollar threshold for orders that will require competitive quotations may be 
significantly reduced. 

• The LBE bid discount will apply to competitive solicitations conducted within the Tier 2 
Technology Marketplace contracts. 

A. Summary of the quotation and ordering process 

This section describes generally how the day-to-day operations of the Technology Store 
work. These draft procedures are subject to change. Below is a summary of the current 
quotation and ordering process: 

1. A City Department emails a Technology Store vendor and requests a written 
quotation for products or services. 

a. For high-dollar orders, Purchasing requires Departments to seek at least three 
quotations. Under the current Technology Store, $100,000 is the threshold 
defining high-dollar orders. This $100,000 threshold could change with the new 
Technology Marketplace, and the threshold could change during the life of the 
new contract. For orders exceeding $100,000 subcontracting information is also 
required by CMD. 

b. For medium-dollar orders, Purchasing encourages Departments to request 
quotations from more than one Technology Store Contractor. 

c. For low-dollar orders Departments should first look to a Micro LBE if possible. 
Purchasing does not require Departments to seek more than one quotation, but 
encourages it. 

2. The Contractor completes the quotation and e-mails it to the Department. 

3. The Department submits the quotation to the Department of Technology ("DT") for 
review. If the quotation contains any services, the quotation is sent to Union Local 21 for review 
and comment. 
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4. Once approved, Purchasing creates the Purchase Order and transmits it to the 
Contractor. 

B. Ordering, delivery, invoicing and related procedures 

1. Preparing the quotation 

Contractors must provide written responses to requests for quotes for products only 
within 48 hours (excluding weekends) and within 7 days (excluding weekends) for products and 
services, with one of the following: a quote, request for an extension of time (which may or may 
not be granted), or "no bid". 

2. Ordering 

Products and services shall be ordered by the City by means of a Purchase Order or 
Blanket Purchase Order and approved by Purchasing. All orders must be signed, approved and 
issued by Purchasing or as authorized by Purchasing in writing. 

Contractors may not accept verbal orders from Departments, or any order that is not 
on a Purchase Order or Blanket Purchase Order approved by Purchasing. Contractors shall 
accept orders by fax or e-mail. 

Within three working days after receipt of an order, the Contractor must verify the 
accuracy. of the order and provide written or electronic notification of Contractor's acceptance or 
rejection of the order and delivery dates. 

Contractor shall not accept orders from any Department that has had its ordering 
privileges suspended. A list of Departments receiving such suspensions will be furnished to the 
Contractor by Purchasing. 

If an item is discontinued, the Contractor must notify Purchasing and the end user 
Department within three working days of receipt of an order or upon notification by the 
manufacturer or distributor (whichever comes first) that the order cannot be filled. The 
Contractor must not fill the order with a substitute item without the prior written approval of 
Purchasing. Items that are substituted without approval may be returned at no cost to the City 
and the order cancelled. 

3. Delivery 

Contractor shall deliver products to Technology Marketplace customers within ten 
City business days after receipt of the order, unless the product is not available from the 
manufacturer. Contractor must notify any Department placing an order within 72 hours. if 
delivery of that order will be delayed beyond ten City business days. Contractor must keep 
Technology Marketplace customers apprised of changes in the delivery status of their delayed 
orders. 
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Contractor must deliver, free of charge, all products sold through the Technology 
Marketplace. All shipments shall be made "FOB Destination" to all City delivery locations 
identified on the Purchase Order. Some delivery locations may be outside of San Francisco City 
limits. 

Orders must be delivered in total, unless a prior written authorization for partial 
shipment has been received from the Technology Marketplace customer placing the order. 

All products shall be delivered inside the building. 

If the Contractor fails to deliver an article or service of the quality, in the manner or 
within the time called for by the Technology Marketplace Agreement or an individual order, then 
City may cancel the order at no cost to the City and acquire such article or service from any 
source. If City pays a greater price than that named in the Agreement or order for such article or 
service, the excess price may be charged to and collected from Contractor and/or from the 
financial guarantee provided by Contractor; or, the City may treat the failure as a default subject 
to all applicable rights and remedies under the Agreement; or, the City may return deliveries 
already made and receive a refund from Contractor. 

4. Invoicing 

For products or services invoices may be submitted only after delivery is complete. 
Invoices must clearly state the terms of any "prompt pay" discount. A packing slip must be 
included with each shipment of products to Technology Marketplace customers and must show 
the Purchase Order number, a complete list of items delivered, and the Department name and 
contact person. The Purchase Order number must also appear on the outside of the package. 

5. Return rights 

Contractors shall accept all Standard Products if they have not been opened, for return 
within thirty days of delivery and credit the customer in full. The City shall not pay any 
restocking fees. Standard Products are products from the 4 major vendors listed in Table 1 on 
page 12. For all other products, Contractors may only pass through actual restocking fees 
incurred from a third party. Administrative costs and handling fees are not allowed. 

6. Cancellation 

Contractor must allow any order, other than orders of non-Standard Products, to be 
cancelled by the Department that placed the order 7 days prior to its scheduled delivery. 

7. Title and Warranties 

a. Warranty Service 

Contractors shall pass on all warranties offered by manufacturers to the City on 
all products within 48 hours (excluding weekends) of delivery to City. The Contractor must also 
offer any additional warranty services offered by a manufacturer for purchase. 
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b. Passage of title 

Contractors must pass title of product purchased to the City within 48 hours 
(excluding weekends) of delivery and the City must be eligible for all benefits of ownership 
including free services provided under manufacturer's warranties within 48 hours (excluding 
weekends) of delivery of product. If after 48 hours the City cannot obtain service under the 
manufacturer's warranty, because title has not been properly passed to the City by the Contractor 
or the Contractor has not properly recorded ownership, the City shall immediately notify the 
Contractor. Contractor will have 24 hours to record title of the product properly, repair the 
product or replace the non-working product with a comparable working product. Failure to 
comply with any of the above may result in irreparable harm to the City and a $100 per day 
liquidated damage will be assessed from the date that the issue is first reported by the City. 

8. Software Licenses 

All software licenses procured through the Technology Marketplace shall be passed 
on to the City within 48 hours (excluding weekends) of delivery and the City must be eligible for 
all benefits of ownership including free services provided under manufacturer's warranties 
within 48 hours (excluding weekends) of delivery of software license. Failure to comply with 
any of the above may result in irreparable harm to the City and a $100 per day liquidated damage 
will be assessed from the date that the issue is first reported by the City. 

C. Communications with the City 

1. General communications with the City 

Contractors must make reasonable efforts to respond to inquiries from City 
Departments within one business day. City inquiries may include requests for consultation, 
design, pricing, order status, product comparisons, compatibility information and return 
information. 

Contractors must provide a toll-free number to accommodate telephone inquiries 
staffed by adequate personnel to provide prompt, courteous, and informed answers to customer 
inquiries within two hours of the customer's initial call. Contractors must offer a "Help Desk" 
option to Technology Marketplace clients. 

2. E-mail 

Contractors must provide E-mail communication capacity with the City. Such E-mail 
communication must be compatible with that used by the City and any public sector entities to 
which the Technology Marketplace Contract applies. 
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3. Account Manager 

Contractors must provide an Account Manager to function as the single point of 
contact with the City at the Technology Marketplace. The Account Manager must be dedicated 
to servicing the City's account exclusively, and cannot be used to service other accounts of the 
Contractor. This person will be responsible for all aspects of the Contract and its facilitation. 
The Account Manager must be available to the City by phone, fax and pager. 

The proposed Account Manager should meet with Purchasing at least once per 
month, or as the need arises, at no additional cost to the City to ensure that services continually 
meet the City's needs. 

D. General product policies 

1. New products 

Contractors must sell only new products to the City. Contractors must offer the latest 
commercially available versions of any and all hardware and software sold to the City. The City 
will not accept "gray market products." 

If the latest commercially available version is not provided at the time of an order, the 
version sold must be replaced with the latest version when it becomes available, giving the City 
full credit for the version that was temporarily supplied. 

If a new product is no longer available, then a remanufactured product will only be 
considered upon prior written notification from Contractor to the City. A remanufactured product 
will not be shipped to the City unless Purchasing has issued a written letter of acceptance. 
Remanufactured equipment will only be accepted if it includes the full manufacturer's warranty, is 
eligible for inclusion under any applicable maintenance contracts and can be certified (as 
applicable) for maintenance purposes at no additional cost to the City. 

2. Prohibited products and minimum specifications 

From time to time, the City reserves the right to prohibit Contractor from selling to 
the City certain products, and to prohibit user Departments from purchasing the same. The City 
may also set minimum specifications for performance or energy efficiency that may be updated 
from time to time. Contractor will be required to provide products that comply with these 
specifications. A Contractor found to be selling products that do not comply with these 
specifications may be suspended from selling to the City under this Agreement for a period of up 
to 3 months. 

3. Environmentally preferable product purchasing 

The City wishes to ensure that its expenditures of public money are made in a manner 
consistent with its human health and environmental policies. A primary tool for meeting this 
goal is the purchase of environmentally preferable products, that is, products for which the 
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environmental impacts have been considered and found to be less damaging to the environment 
and human health than competing products and services that serve the same purpos~. The 
Precautionary Purchasing Ordinance (San Francisco Environment Code, Chapter 2) establishes 
the framework for enviromnentally preferable purchasing efforts in San Francisco. 

Computer equipment has been designated as a high priority product category for the 
City's environmentally preferable purchasing efforts. It is the intention of the City to contract 
with computer equipment vendors that are willing and able to work as active partners with City 
staff in promoting environmentally preferable purchasing. The City also wishes to reward 
vendors and manufacturers that are leaders in reducing the overall environmental impacts of their 
operations. Vendors selected to participate in this contract will be expected to maintain complete 
and easily accessible environmental information on their product offerings, including-but not 
limited to--listings of available equipment that meets the federal Electronic Products 
Environmental Assessment Tool (EPEAT) criteria, Energy Star® certified product offerings, and 
information necessary for completing the Federal Electronics Challenge Product Information 
Sheet. Vendors will be required to offer EPEAT silver- and gold-certified computer products as 
part of this contract. The City also intends to continually upgrade its environmental criteria for 
computer purchases. 

E. Maintenance and Repair 

All maintenance and repair work will be performed by qualified and trained personnel. 
Contractor must offer written quotes for all product repairs including an estimate of the time and 
cost of repairs. 

F. Consulting and Professional services projects 

1. General 

This category consists of professional services, such as project management, software 
development, hardware and software installation, system design, training, and other professional 
services related to the deployment of technology. It excludes sales and normal maintenance of 
hardware and software. 

A Contractor must submit a detailed Scope of Work defining any consulting or 
professional services project requested by a Department. The Scope of Work may be subject to 
approval by DT and may be subject to other reviews such as Local 21, before the project will be 
permitted to proceed. As applicable, the City may request that the project include a transition 
plan detailing how the project will eventually be transitioned to City personnel, including a 
designation of City employees and training plans. 

Performance Bonds are highly recommended by Purchasing and may be required by 
Purchasing based on the level of risk associated with the project. The cost of any performance 
bond will be the responsibility of the ordering Department. 
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2. Projects over $100,000 

2.1 The Contractor must submit the following to the requesting Department: 

a. A detailed Scope of Work ("SOW") defining the project to be delivered to 
the Department. 

b. The SOW should include a schedule with agreed upon deliverables and 
milestones. 

c. The SOW should designate any critical milestones that would be subject to 
· liquidated damages for delay, if applicable. 

d. The name of the project management software that will be used (such as 
MS Project). 

e. Estimate cost of subcontractors and materials. 
f. Training should be specified as a separate line item and deliverable. 

Including: 
i) A detailed description of the training and a list of skills that will be 

made available through the training to provide for the ongoing 
maintenance of said project. 

ii) Estimated time:frame for training. 
iii) Number of employees to be trained and the number of hours of training 

to be provided to each employee. 
iv) The cost associated with training. 

2.2 The Contractor must agree to 10% retention by the City on progress payments. 
The retention will be released for payment to the Contractor when the project is accepted by the 
Department. Progress payments will be linked to a specific deliverable or the meeting of a 
specific milestone. 

2.3 The Contractor may be required to provide formal status reports during the life 
of the project. The format of the status report and the :frequency of its preparation will be 
determined during the project approval process and will be dependent upon a number of 
variables such as: 

a. Estimated cost 
b. Project complexity 
c. Estimated time 
d. Other aspects of the project deemed relevant by the City 

2.4 Any consulting or personal services project that exceeds $100,000 or is 
expected to require over 90 days to complete may require quarterly meetings that include 
representation from: 

a. The ordering Department 
b. COIT and/or DT 
c. Contract Monitoring Division ("CMD") 
d. The Technology Marketplace Contractor 
e. All project sub-contractors 
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G. Pricing policies 

1. Pricing 

All Technology Marketplace Contractors will be required to extend their most 
favorable pricing for products and services to the City during the term of the Agreement. This 
most favorable pricing must be at least equivalent to the pricing that the Contractor makes 
available to major companies or other public entities comparable in size and/or requirements to 
the City. 

2. Verification of Contractor's prices 

Within 7 days of a request, the Contractor must provide evidence of the 
manufacturer's list price or the actual cost to the Contractor of products and services or 
subcontracted services sold through the Technology Marketplace as applicable. "Evidence" may 
consist of an actual manufacturer's price list, a letter provided on the manufacturer's letterhead 
containing a contact name, signature and telephone number for the manufacturer's representative 
or actual invoices from manufacturers or distributors or subcontractors to the Contractor for 
products and services purchased by the City. 

3. Violation of pricing requirements 

Contractor will abide by the pricing policy of Section G .1. If Contractor is found to 
charge prices higher than those agreed upon in this Agreement then Contractor must reimburse 
the City for the excess charges and Contractor may be prohibited from doing business with the 
City for a period of up to 3 months. If upon a second inspection, Contractor is found to still be 
charging the City prices higher than those agreed upon in this Agreement, the City in its sole and 
absolute discretion may terminate this Agreement. 

4. Pricing offered to other customers 

Should a Contractor participate in any government, educational, or other special 
pricing program, e.g., CMAS, GSA, Western States Contracting Alliance, etc., the Contractor 
must make the same pricing available to the City. 

5. Mandatory federal and sfate fees 

Contractor shall be responsible for collecting applicable federal and state mandatory 
fees with no additional cost mark-up to City, and shall be responsible for remitting the fees to the 
appropriate agency, including, but not limited to, the California Electronic Waste Recycling Fee: 
http://www.boe.ca.gov/sptaxprog/ewaste.htm. 

6. Payment for. Travel Expenses and Other Direct Costs (ODC) 

The need for travel under this Agreement or ODCs shall be approved in advance of 
the date of travel in writing by a memo stating the dates of the travel, the purpose, the planned 
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expenses by person, with the City's Project Manager's dated signature indicating approval. 
·Reimbursable expenses shall include actual direct costs (with no mark up) of expenses directly 
incurred by Contractor. Payments will be made by City to Contractor within 30 days after the 
City has received Contractor's invoice for expenses, submitted in compliance with the United 
States General Services Administration per diem rates (CONUS) for San Francisco at 
http://www.gsa.gov. 

The following items will be eligibie for reimbursement as ODCs: 

a. Contractor's out-of-town travel ("out-of-town" shall mean outside the nine Bay 
Area counties: San Francisco, Alameda, Marin, Santa Clara, Sonoma, Contra Costa, Napa, San 
Mateo, Solano); 

b. Contractor's out-of-town meal, travel and lodging expenses for project-related 
business trips, including, but not limited to: · 

1) · Rental vehicle: Contractor must select the most economical rental agency 
and type of vehicle available and acquire any commercial rate or government discount available 
when the vehicle is rented; 

2) Personal vehicle use: Contractor will be paid per mile as established by 
the United State Internal Revenue Service and only for that portion of travel that is outside the 
nine Bay Area counties. Contractor shall submit to the City an approved mileage log with 
his/her expense sheet; 

3) Contractor meal and lodging expenses shall be reasonable and actual but 
limited to CO NUS per diem rates. 

Anything not listed above is not eligible for reimbursement. 

H. Cooperative Agreement 

The Director of Purchasing may allow other public agencies or non-profit organizations 
made up of multiple public agencies to utilize this Agreement to obtain some or all of the 
commodities to be provided by Contractor under the same terms and conditions as the City. 

With the exception of City, Contractor shall charge each public agency (the "Ordering 
Agency") that procures any goods or services under the Technology Marketplace an 
administrative fee in the amount of 1.9% on each transaction. Contractor shall pay the 
administrative fee irrespective of whether the Ordering Agency has paid the amount of the fee to 
Contractor. Contractor shall provide City a monthly report detailing each invoice for goods or 
services that Contractor submitted to an Ordering Agency. The City may modify the amount of 
the administrative fee for any fiscal year (July 1 to June 30). 
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Contractor agrees that this does not create a contractual relationship between City and any 
Ordering Agency, and that City shall have no liability to Contractor arising out of any agreement 
between Contractor and any Ordering Agency for goods or services under the Technology Store. 

I. Operations, personnel and support 

Unless otherwise indicated, Contractors must meet the following requirements at the time 
the proposal is submitted and for the duration of the Agreement: 

1. Offices 

Contractors must have a business office within the City and County of San Francisco. 

All of the Contractor's offices that are intended to support the requirements of this 
RFP must be open and its Technology Marketplace personnel must be available during normal 
working hours Monday through Friday (8 a.m. to 5 p.m.) except for official City holidays. 

2. Training and product information 

Contractors shall facilitate access to web-based training, product information and 
technical support offered by manufacturers to Technology Marketplace clients. 

J. Leasing and financing 

In consultation with the City's Office of Public Finance, the City may elect to pay for 
Technology Store acquisitions through tax-exempt lease-purchase financing. The City may 
provide such financing itself or acquire third party financing, under such terms, conditions and 
interest rates as may be agreed upon between the parties for each financed transaction. Contractors 
agree to this type of order and payment method. 

Alternatively, the Contractor may also provide financing itself, or acquire other third party 
financing, under such terms, conditions and interest rates as may be agreed upon between the 
parties for each financed transaction. Such financing shall be subject to the prior written approval 
from the Office of Contract Administration. 

Contractor shall pass through all warranties for the lease-purchased equipment to the City. 
The City reserves the right to acquire financing from outside sources. The City's standard 
Financing Agreement for lease-purchase financing transactions is attached hereto as Appendix 
D(vii). Provide a detailed description of the program you are offering to the City and a statement 
indicating your willingness to work with the City's own financing programs. 

K. Reports 

1. Monthly sales reports 
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By the tenth day of each month, or the next workday thereafter, Contractors must 
deliver a report of products and services sold the previous month, including: the type, quantity, 
manufacturer name, manufacturer's part number and description, price paid per item and name 
of Department. The City may make changes to the format or specifications for this report. The 
Contractor must comply with all such changes. Contractor shall prepare and submit additional 
reports in accordance with format and content specifications to be provided by Purchasing. 

2. LBE report 

For contracts containing LBE subcontracting goals, by the tenth day of each month, 
or the next workday thereafter, Contractors must provide the City with CMD Form 7 
demonstrating LBE participation and CMD Form 9 if applicable. 

3. Proposed subcontractors report 

Prior to commencing work on any project involving the use of subcontractors, 
Contractors will submit a list of all proposed subcontractors to the ordering Department before 
that project can be approved by City. Contractor must submit supplemental subcontractor 
reports during the course of the project to show any substitution or addition of subcontractors. 
The substitution and addition will be subject to Department and City's approval. Please provide 
the following information for each subcontractor: name; address; telephone number; contact 
name; summary of work to be performed; and mark-up percentage. 
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Appendix B 

The RFP, all Addenda, and Contractor's response to the RFP, are attached and incorporated 
herein by reference as though fully set forth herein. 
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AppendixD 

Sample Agreements to be executed as applicable on a per project basis, substantially in the form 
attached: 

i. P-545 Software License Agreement 
11. P~540 Software Maintenance Agreement 
ni. P-542 Software Development Agreement 
1v. P-500 Professional Services Agreement 
v. P-530 Equipment Maintenance Agreement 

vi. Software as a Service Agreement 
vii. Financing Agreement 
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City and County of San Francisco Office of Contract Administration 

Mark Farrell . JaciFong 
Mayor Director and Purchaser 

Purchasing 

Date: April 6, 201-8 

To: Angela Calvillo, Clerk of the Bo.ard 

From: J aci Fong, Purchaser and Director c;p.fl-

Subject: Resolutions approving three Technology Mar).<:etplace contract 
amendments 

The Office of Contract Administration is submitting the enclosed resolutions that will 
authorize the Of:ijce of Contract Administration to execute three Tier IA Technology 
Marketplace contract amendments, pursuant'to Charter Section 9.118(b). The proposed 
not-to-exceed (''NTE") values for the.contracts are as follows: 

• $14,000,000 for Central Computers 
• $109,000,000 for Xtech JV 
• $32,000,000 for InterVision Systems Technologies 

The proposed NTEs reflect recent procurements made in 2016 and 2_017 to facilitate 
investments at the Airport and. the smooth transition of ancillary software systems to the 
City's new financial system. Work at the airport is ongoing and will impact the City's 
technology spend for the next 10 years. 

]'he proposed amendments also assume that the Technology Marketplace will be rebid in 
the next nine months, and that a new Marketplace will be established before the end of 
2018. 

If you have any questions, please contact Rob Henning (415-554-6212) or Shawn Peeters 
(415-554-7030). Thank you for your consideration. c<; 

CJ 
0 

City Hall, Room 430 1 Dr. Carlton 8. Goodlett Place Tel. (415) 554-6743 Fax (415) 554-6717 
Home Page: http://www.sfgov.org/oca Recycled paper, 100% PCW 
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File No. 180382 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
.. ampa1gn an overnmen a on uc o e (SF C d G t 1 C d t C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Board of Supervisors Board of Supervisors 

Contractor Information (Please print clearly.) 

Name of contractor: Inter Vision System LLC 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

(1) Jeff Keiser, Jason Gress, Whitney Tomlin, Danielle Frankina. 
(2) Whitney Tomlin - CEO, Danielle Frankina - CFO. 

(3) Jeff Keiser - Principal, Jason Gress - Principal. 
(4) No subcontractor listed in contract, other than HRC certified list. 

(5) There is no political committee sponsored or controlled by Inter Vision.· 

Contractor address: 
Local Office- 333 Bush St. Ste 1410, San Francisco, CA 94104 
Headquarters - 2270 Martin Ave, Santa Clara, CA 95050 
Date that contract was approved: 9/23/2014 I Amount of contract: $32,000,000 (Fifth Amendment) 

Describe the nature of the contract that was approved: Computer hardware, software and services 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

D a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

· Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 

( ) 

Address: E-mail: 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 




