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FILE NO. 180713 RESOLUTION NO. 

1 [Contract Amendment - Positive Resource Center - Behavioral Health Services - Not to 
Exceed $21,542,846] 

2 

3 Resolution retroactively approving a fourth amendment to the Department of Public 

4 Health contract for behavioral health services with Positive Resource Center, to extend 

5 the contract term by four yeats, from July 1, 2018, for a total term of October 1, 2013, 

6 through June 30, 2022, and to increase the contract by $10,798,399 for a total amount 

7 not to exceed $21,542,846. 

8 WHEREAS, In 2013, the Department of Public Health Behavioral Health Services 

9 division established a contract with Positive Resource Center through a Request For 

1 O Proposals process to provide Supplemental Security Income (SSI) Medi-Cal advocacy 

11 services and benefits counseling; and · 

12 WHEREAS, The Department wishes to provide for the continuation of these services 

13 through June 30, 2022; and 

14 WHEREAS, Charter, Section 9.118, requires that contracts entered into .bY a 

15 department or commission requiring anticipated expenditures by the City and County in 

16 excess of $10 million to be approved by the Board of Supervisors; and 

17 WHEREAS, The Department of Public Health requests approval of an amendment to 

18 the Department of Public Health contract for behavioral health services with Positive 

19 Resource Center increase of $10,798,399, for a total not to exceed amount of $21,542,846; 

20 now, therefore, be it 

21 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

22 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

23 County of San Francisco to amend the contract with Positive Resource Center to extend the 

24 contract term by four years, from July 1, 2018, through June 30, 2022, and to increase the 

25 contract by $10,798,399, for a total amount not to exceed $21,542,846; and, be it 

Department of Public Health 
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FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of 

Public Health to enter into any amendments or modifications to the contract, prior to its final 

execution by all P?rties, that the Department determines, in consultation with the City 

Attorney, are in the best interest of the City, do not otherwise materially increase the 

obligations or liabilities of the City, are necessary or advisable to effectuate the purposes of 

the contract, and are in compliance with all applicable laws; and, be it 

FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

into the official file (File No. )8o1l? ). 

RECOMMENDED: 

c.iJuYua~ 
Barbara A. Garcia 
Director of Health 

Department of Public Health 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018 

Department: 

Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would retroactively approve a fourth amendment to the 
Department of Public Health contract with the nonprofit Positive Resource Center, (a) 
increasing the contract by $10,798,399, from $10,744,447 to an amount not-to-exceed 
$21,542,846 and (b) extending the contract term by four years from July 1, 2018 to June 
30, 2022 for a total contract period of nine years. 

Key Points 

• In October 2013, DPH entered into a contract with the Positive Resource Center, a 
nonprofit agency, based on a competitive Request for Proposals process to provide 
behavioral health services, benefits counseling, benefits advocacy and legal assistance to 
people living with HIV or a mental health disability. The contract has been amended three 
times. To date, DPH has amended the contract three times to increase the contract not

to-exceed amount by a total of $7,819,797 from $2,924,650 to $10,744,447 and to 
increase the term through June 30, 2018. The third amendment approved the merger 
between the Positive Resource Center, Baker's Place residential treatment programs, and 
AIDS Emergency Fund's Emergency Financial Assistance Program. 

• The proposed fourth amendment funds three programs - Mental Health Supplemental 
Security Income (SSI} Benefits Counseling, HIV SSI Benefits Counseling, and Equal Access 
to Healthcare - and annual support for the merger between Positive Resource Center, 
Baker's Place, and AIDS Emergency Fund's Emergency Financial Assistance Program. 

Fiscal Impact 

• The actual budget for the proposed fourth amendment is $7,330,597, which is $3,467,802 
less than the budget in the contract of $10,798,399. The actual budget is less than the contract 
budget because (1) the Equal Access to Healthcare program was removed, and (2) the annual 
merger·support was revised to provide one-time information technology support. Therefore, the 
proposed resolution should be amended to state that the total not-to-exceed amount is 
$18,075,044, which is $3,467,802 less than not-to-exceed in the contract of $21,542,846. 

Recommendations 

• Amend the proposed resolution to reduce the contract not-to-exceed amount by 
$3,467,802, from $21,542,846 to $18,075,044. 

• Amend the proposed resolution to request the DPH Acting Director to revise the proposed 
fourth amendment to accurately reflect the actual programs and budgets provided by the 
Positive Resource Center. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018 

MANDATE STATEMENT , 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 

commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

BACKGROUND 

!n October 2013; the Department of Public Health (DPH) entered into a contract with the 

Positive Resource Center, a nonprofit agency, based on a competitive Request for Proposals 

(RFP) process to provide behavioral health services, benefits counseling, benefits advocacy and 

legal assistance to people living with HIV or a mental health disability, as well as assistance with 

enrollment in the AIDS Drug Assistance Program (ADAP) 1 and State Office of AIDS Health 

Insurance Premium Payment Program. 2 The original contract was for $2,924,650 and had a 

term of one year and nine months from October 1, 2013 through June 30, 2015 with six one

year options to extend the term from July 1, 2015 through June 30, 2021 at the City's 

discretion. 

To date, DPH has amended the contract three times to increase the contract not-to-exceed 

amount by a total of $7,819,797 from $2,924,650 to $10,744,447 and to increase the term 

through June 30, 2018, as shown below in Table 1. DPH did not request Board of Supervisors 

approval for the original contract and the first two amendments because the total not-to

exceed amount did not surpass the $10 million threshold· and the contract term was not for 

more than 10 years. 

Table 1. Contract Amendments to Date 

File No. Term Amount 

Original Contract October 1, 2013 - June 30 2015 $2,924,650 

Amendment #1 July 1, 2015 - June 30, 2018 7,714,467 

Amendment #2 July 1, 2015 - June 30, 2018 8,094,932 

Amendment #3 17-0321 July 1, 2015 - June 30, 2018 10,744,447 

The original contract between DPH and Positive Resource Center was for the Benefits 

Counseling Program. The first amendment to the contract added the Equal Access to 

Healthcare Program to address barriers faced by clients living with HIV I AIDS in accessing 

healthcare through the Affordable Care Act. The third amendment to the contract, approved by 

the Board of Supervisors in May 2017, provided for the merger of the nonprofit Baker Places' 

1 The AIDS Drug Assistance Program (ADAP} is a state-administered program authorized under the federal Ryan 
White HIV/AIDS Treatment Extension Act of 2009 that provides Federal Drug Administration (FDA) approved 
medications to low-income people living with HIV who have limited or no health coverage from private insurance, 
Medicaid, or Medicare. ADAP funds may also be used to purchase health insurance for eligible clients and for 
services that enhance access to, adherence to, and monitoring of drug treatments. 
2 The State Office of AIDS Health Insurance Premium Payment Program (OA-HIPP) assists HIV-positive Californians 
in establishing and maintaining health insurance by subsidizing their monthly health insurance premium payments. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018 

residential treatment programs and AIDS Emergency Fund's Emergency Financial Assistance 
Program with the Positive Resource Center (File 17-0321). 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would retroactively approve a fourth amendment to the DPH contract 
with Positive Resource Center, (a) increasing the contract by $10,798,399, from $10,744,447 to 
an amount not-to-exceed $21,542,846 and (b) extending the contract term by four years from 
July 1, 2018 to June 3.0, 2022 for a total contract period of nine years. 3 The proposed fourth 
amendment to the existing contract between DPH and Positive Resource Center is retroactive 
to July 1, 2018 due to delays in submitting the resolution to the Board of Supervisors for 
approval (the proposed resolution was submitted on July 17, 2017) and in calendaring the 
resolution. 

This proposed contract amendment covers three programs: Benefits Counseling Program, Equal 
Access to Healthcare Program, and Positive Resource Center Merger Support. 

FISCAL IMPACT 

The annual contract budget included in the proposed fourth amendment is $2,410,357, as 
shown in Table 2 below. However, the actual contract budget for FY 2018-19 is $2,011,294, 
which accounts for the removal of one program - the Equal Access to Healthcare Program -
from the contract and the inclusion of a 2.5 percent Cost of Living Adjustment (COLA) approved 
by the Board of Supervisors in the FY 2018-19 budget. shows the estimated annual budget of 
approximately $2,011,294 (FY 2018-19) and $1,511,294 (FY 2019-20 and FY 2020-21) under the 
proposed fourth amendment and the BLA recommended amount. These figures reflect 
Departmental changes proposed since the submission of the subject resolution from the 
original amount of $2,410,357 annually. Since the submission of the subject resolution, the 
Equal Access to Healthcare Program was moved out of this contract and annual budgets for the 
remaining programs were updated to account for the cost of doing business. 

Table 2. FY 2018-19 Proposed and Revised Contract Budget 

Program 

Ongoing Annual Budget 

MH SSI Advocacy Benefits Counseling 

Contract Budget in 
the Proposed 

Fourth Amendment 

$ 996,911 

Revised Budget 

$ 1,021,834 

HIV SSI Advocacy Benefits Counseling 477,806 489,460 

.... 5.9.!:!.~.! .. ~-~-~~-~-~--~~--~-~-~-!-~-~~-~-~~---~.'..~~.r.-~-~---··········································-················-···-·····································?..?..§&~9-... -................................................................... _.g ___ _ 

.... ?..~-~-~-<?.~~-l _ _Q_~~c;i_i_~-~--~-~-~-~~!--~-~-9.-~~-~---·············-·······················································-································g,_9-?..~.~-§.Q?. ... -········-······························~-~'-~-~-~!..~?~---· 
One Time Budget {FY 2018-19 only) 

IT Modernization Support for Merger 358,750 500,000 

Total $ 2,410,357 $ 2,011,294 

3 
Although the original contract provided for options to extend the contract term through June 30, 2021, the 

original Request for Proposal in 2013 allowed for a contract term through June 30, 2022. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 6, 2018 

The FY 2018-19 revised budget of $2,011,294 includes one-time funds of $500,000 to pay for 
information technology modernization expenses to support the merger of the nonprofit Baker 
Places' residential treatment programs and AIDS Emergency Fund's Emergency Financial 
Assistance Program with the Positive Resource Center, as shown in Table 3 below. 

Table 3. IT Modernization Merger Support Budget 

Program Expense Categories 

Chief Information Officer (.13 FTE) 
IT Associate (.75 FTE) 
Employee Benefits 
Cabling Supplies 
Audio Visual Supplies 
IT Security Supplies 
Subcontractor: BEi Construction - Cabling 
Subcontractor: BEi Construction - Audio Visual 
Subcontractor: BEi Construction - IT Security System 

Annual Total 
Merger Contract Total 

Amount 

$ 17,918 
45,000 
17,680 

176,977 
88,795 
80,621 

9,444 
3,480 

57,835 

497,750 
$ 500,000 

The revised ongoing annual budget in FY 2019-20 through FY 2021-22 is $1,511,294, as noted in 
Table 2 above. The total revised budget for the proposed fourth amendment is $7,330,597, and 
the revised contract not-to-exceed ·amount is $18,075,044, as shown in Table 4 below. 
Therefore, the proposed resolution should be amended to reduce the contract not-to-exceed 
amount by $3,467,802, from $21,542,846 to $18,075,044. 

·Term 

July 1, 2018 - June 30, 2019 

July 1, 2019 - June 30, 2020 

Contract Budget in 
the Proposed Fourth 

Amendment 

$2,410,357 

2,410,357 

Revised Budget 

$2,011,294 

1,511,294 

July 1, 2020 - June 30, 2021 2,410,357 1,511,294 

July 1, 2021-June 30, 2022 2,410,357 1,511,294 
-·-·····················································-·······················-··················--------·······················································--········································-······--------··-···············································-.-·-----· 

Subtotal $9,641,428 $6,545,176 

12% Contingency 1,156,971 785,421 

Total Fourth Amendment $10, 798,399 $7,330,597 

Prior Not-to-Exceed Amount 10,744,447 10,744,447 

Proposed Not-to-Exceed Amount $21,542,846 $18,075,044 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the contract not-to-exceed amount by 
$3,467,802, from $21,542,846 to $18,075,044. 

2. Amend the proposed resolution to request the DPH Acting Director to revise the 
proposed fourth amendment to accurately reflect the actual programs and budgets 
provided by the Positive Resource Center. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS -BUDGET AND LEGISLATIVE ANALYST 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

Fourth Amendment 

THIS AMENDMENT (this "Amendment") fo made as of July 1, 2018, in San Francisco, 
California, by and between Positive Resource Center ("Contractor"), and the City and County 
of San Francisco, a municipal corporation ("City''); acting by and through its Director of the 
Office of Contract Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to extend the performance period, increase the contract amount, and 
update standard contractual clauses; 

WHEREAS, this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through a Request for Proposal ("RFP"), RFP 11-2013 issued 
on June 12, 2013,. in which City selected Contractor as the highest qualified scorer pursuant to 
the RFP; · 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract numbers 4152-09/10, 48070-13/14 and 2070-07 /08 on February 
1, 2016, April 21, 2014 and August 5, 2016 respectively; 

. WHEREAS, approval for this Amendment was obtained when the Board of Supervisors 
approved Resolution number -18 on ___ _ 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Defmitions. The following definiti,ons shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 
2013, between Contractor and City, as amended by the: 

First amendment, 
Second amendment, 
Third amendment, 

dated July 1, 2014, and 
dated July 1, 2016, and 
4ated March 14, 2017, and this amendment. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

Contract ID #1000003034 
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2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 2. Section 2 Term of the Agreement currently reads as as follows: 

Section 2 Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be extended from October Pt, 2013 
to June 30th, 2018, exercising options 1, 2 and 3. 

The City shall have the soie discretion to exercise the foliowing options to extend the 
Agreement term: 

Option 4 July 1, 2018 through June 30, 2019 

Option 5 July 1, 2019 through June 30, 2020 

Option 6 July 1, 2020 through June 30, 2021 

Such section is her~by amended in its entiretv to read as follows to reflect RFP: 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from 
October 1, 2013 through June 30, 2022, exercising remaining options. 

Original October 1, 2013 - June 30, 2017 (exercised) 

Option 1 July 1, 2017 - June 30. 2018 (exercised) 

Option2 July 1, 2018 - June 30, 2019 (exercising with this amendment) 

Qption3 July 1, 2019 - June 30, 2020 ( exercisitig with this amendment) 

Option4 July 1, 2020- June 30, 2021 (exercising with this amendment) 

Option 5 July 1, 2021 - June 30, 2022 (exercising with this amendment) 

2b. Section 5. Section 5 Compensation of the Agreement currently reads as follows: 

5. Compensation. 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
works set forth in Section 4 of this Agreement, that the Director of the Department of Public 
Health, in his or her sole discretion, concludes has been performed as of the 1st day of the 
immediately preceding month. fu no event shall the amount of this Agreement exceed Ten 
Million Seven Hundred Forty-Four Thousand, Four Hundred Forty-Seven Dollars 
($10,744,447). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fuily set forth 
herein. No charges shall be incurred under this Agreement nor shall any payments become due 
to Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by Department of Public Health as being in accordance with this 

Contract ID #1000003034 
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Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th 
day of each month for works set forth in Section 4 of this Agreement, that the Director of the 
De-n......,..e-'- ...... +'1)-. ... b1~c u nol+.t... !·-hi• <'I ..-... .... hi::ir.'I"' nro.lA ..l~e\ .......... O..f.1' rt.+"1 r'OA'l'\l"lll-nrle" hag· ~AO..,., --..arir'\"t"'f'Y'l.O.rl aC'I nf" . 

. pmui1 ill. u.1. .r u .l.l J..Lva Ui, i11 ~ VL J.\..rl ~v v U..iil'Vl.\..rl..- v.u., '""v.i.i.y,iu.u °' J...Lu U"';''-'J.l pvi..Lv1i.u\.lu .::> v.1. 

the 1st day of the immediately preceding month. In no event shall the amount of this Agreement 
exceed Twenty One Million Five Hundred Forty Two Thousand, Eight Hundred Forty Six 

~ Dollars ($21,542,846). The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as though 
fully set forth herein. No charges shall be incurred under this Agreement nor shall any payments 
become due to Contracto.r until reports, services, or both, required under this Agreement are 
received from Contractor and approved by Department of Public Health as being in accordance 
with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or refused to satisfy arty material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

2c. Insurance. Section 15.a.(5) is hereby added to read as follows: 

5) Blanket Fidelity Bond or Crime Policy with limits of in the amount of any 
Initial Payment included under this Agreement covering employee theft of money written with a 
per loss limit.'' 

2d. Appendix A, dated March 14, 2017, is hereby replaced in its entirety with 
Appendix A, dated July 1, 2018. 

2e. Appendices A-1, A-2, A3 and A-4, dated March 14, 2017, are hereby replaced in 
their entirety with Appendix A-1, A-2 and A-3, dated July 1, 2018. 

2f. Appendix B, dated March 14, 2017, is hereby replaced in its entirety with 
Appendix B, dated July 1, 2018. 

2g. Appendices B-1, B-2, B-3 and B-4, dated March 14, 2017, are hereby replaced in 
their entirety with Appendices B-l, :&-2 and B-3, dated July 1, 2018. 

2h. Appendix E, Business Associate Agreement, dated April 22, 2016, is hereby 
deleted in its entirety and replaced with Appendix E, Business Associate Agreement, dated 
April 12, 2018. 

2i. Appendix F, Invoices, dated March 14, 2017, is hereby replaced in its entirety 
with Appendix F, Invoices, dated July 1, 2018. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the tenns and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

Contract ID # 1000003034 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: ~~· 
Peputy City Attorney 
.t'f;;I~ k. ~'ti 

Approved: 

CONTRACTOR 

City Supplier ID: 0000012999 

'6//<S/;f 
Date 

Jaci Fong Date 
Director of the Office of Contract 
Administration, and Purchaser 

Contract ID #1000003034 
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Appendix.A 
Scope of Services - DPH Behavioral Health Services 

1. Terms 
A. Contract Administrator 
B. Reports 
C. Evaluation 
D. Possession of Licenses/Permits 
E. Adequate Resources 
F. Admission Policy 
G. Saµ Francisco Residents Only 
H. Grievance Procedure 
I. Infection Control, Health and Safoty 
J. Aerosol Transmissible Disease Program, Health and 

Safety 
K. ~cknowledgement ofFundiog 
L. Client Fees and Third Party Revenue 
M. DPH ~ehavioral Health (BHS) Electronic Health 

Records (EHR) System 

1. Terms 

A. Contract Achninistrator: 

N. Patiel!ts' Rights 
0. Under-Utilization Reports 
P. Quality hnprovement 
Q. Working Triai Balance with Year-End Cost Report 
R. Harm Reduction 
S. Compliance with Behavioral Health Services Policies 

and Procedures 
T. Fire Clearance 
U. Clinics to Rernam Open 
V. Compliance with Gra:nt Award Notices 

2. Description of Services 
3. Services Provided by Attorneys 

In performing the Services hereunder, Contractor shall report to James Stroh, Contract 

Administrator for the City, or his I her designee. 

B. Reports: 

Contractor·shall submit written reports as requested by the City. The format for the 

content of such reports shall be determined by the City. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 

submitted on recycled paper and printed on double-sided pages to the maxim.um extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government 

in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 

meet the requirements of and participate in the evaluation program. and management ill.formation systems 

of the City. The City agrees that any final written reports generated through the evaluation program shall 
be made available to Contractor within thirty (30) working days. Contractor may submit a written 

response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 

regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, 

employees and equipment required to perform the Services required under this Agreement, and that all 

such Services shall be performed by Contractor, or under Contractor's supervision, by persons authorized 

by law to perform such Services. 

Appendix A 
FSP ID#: 1000003034 

1 of6 Positive Resource Center 
Amendment Four 

July I, 2018 



F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except 

to the extent that the Services are to be rendered to a specific population as described in the programs 

listed in Section 2 of Appendix A, such polities must include a provision that clients are accepted for care 

without discrimination on the basis ofrace, color, creed, religion, sex, age, national origin, ancestry, 

sexual orientation, gender identification, disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. 
Exceptions must have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which 

shall include the following elements as well as others that may be appropriate to the Services: (1) the 

name or title of the person or persons authorized to make a determination regarding the grievance; (2) the 

opportunity for the aggrieved party to discuss the grievance with those who will be making the 

determination; and (3) the right of a client dissatisfied with the decision to ask for a review and 
recommendation from the community advisory board or planning council that has purview over the 

aggrieved service. Contractor shall provide a copy Of this procedure, and any amendments thereto, to each 
client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 

"DlRECTOR"). Those clients who do not receive direct Services will be provided a copy oftbjs 

procedure upon request. 

I. Infection Control. Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens 

(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, 

but not limited to, exposure determination, training, im:munization, use of personal protective equipment 

and safe needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and 

recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients from other communicable diseases prevalent ill the population Served. Such policies and 

procedures shall include, but not be limited to, work practices, personal protective equipment, staff/client 

Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 

exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations 

for health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for 

Clinic Settings, as appropriate. 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their 

employees, and all other persons who work or visit thejob site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 

infectious exposµres such as BBP and TB and d.emonstrate appropriate policies and procedures for 
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reporting such events and providmg appropriate post-exposure medical management as required by State 
workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipinent and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

J. Aerosol Transmissible Disease Program. Health and Safety: 

(I) Contractor must have an Aerosol Transmissible Disease (A TD) Program as defined in the 
California Code of'Regulations, Title 8, Section5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, 
but not limited to, exposure determination, screening procedures, source control measures, use of personal 
protective equipment, referral procedures, training, immunization, post-exposute medical 
evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demol1Strate appropriate policies and 
procedures for reporting such events and providing appropriate post-exposure medical management as 
required by State workers' compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standard,s including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides and 
documents all appropriate training. 

K. Acknowledgment ofFundine:: 

Contractor agrees to acknowledge the San Francisco Department of Public H:ealth in any 
printed material or public announcement describing the San Francisco Department of Public Health

funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/activity/research project was funded through the Department of Public Health, City and 
County of San Francisco. 11 

L. Client Fees and Third Partv Revenue: 

(1) Fees required by Federal, state or City laws or regulations to be billed to the client, 
client's family, Medicare or insurance company, shall be detennined in accordance with the client's 
ability to pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No 
additional fees may be charged to the client or the client's family for the Services. Inability to pay shall 
not be the basis for denial of any Services provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services 
pe:rfonned and materials developed or distributed with funding under this Agreement shall be used to 
increase the gross program funding such that a greater number of persons may receive Services. 
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Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the City, but 
will be settled during the provider's settlement process. 

M. DPH Behavioral Health Services (BHS) Electronic Health Records (EHR) System 

Treatment Service Providers use the BHS Electronic Health Records System and follow 
data reporting procedures set forth by SFDPH fuformation Technology (IT), BHS Quality Management 
and BHS Program Administration. 

N. Patients' Rights: 

All applicable Patients' Rights laws and procedures shall be implemented. 

0. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the 
total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately 
notify the Contract Administrator in writing and shall specify the number of underutilized units of service. 

P. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 
internal standards established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

Q. Working Trial Balance with YearcEnd Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California 
Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 
balance with the year-end cost report. 

R. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding 
principles per Resolution# 10-00 810611ofthe San Francisco Department of Public Health Commission. 

S. Compliance with Behavioral Health Services Policies and Procedures 

In the provision of SERVICES under BHS contracts, CONTRACTOR shall follow all 
applicable policies and procedures established for contractors by BHS, as applicable, and shall keep itself 
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an 
allowable re~son for noncompliance. 

T~ Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health 
providers, including satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. 
Providers shall undergo of fire safety inspections at least every three (3) years and documentation of fire 
safety, or corrections of any deficiencies, shall be made available to reviewers upon request.'; 

U. Clinics to Remain Open: 
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. . Outpatient clinics are part of the San Francisco Department of Public Health Community 
Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are to 

remain open to referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals 

requesting services from the clinic directly, and to individuals being referred from institutional care. 
Clinics serving children, including comprehensive clinics, shall remain open to referrals :from the 3632 

unit and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. 

Payment for SERVICES provided under this Agreement may be withheld if ah outpatient clinic does not 

remain open. 

Remaining open shall include offering individuals being referred or requesting 

SER VICES appoiptments within 24-48 hours (1-2 working days) for the purpose of assessment and 
disposition/treatment plamiing, and for arranging appropriate dispositions. 

In the event that the CONTRACTOR, following completion of an assessment, determines 

that it cannot provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be 

responsible for the client tl.ntil CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in 

full as specified in Appendix A of this Agreement may result in immediate or future disallowance of 

payment for such SERVICES, in full or in part, and may also result in CONTRACTOR'S default or in 
termination of this. Agreement. 

V. Comnliance with Grant Award Notices: 

Contractor recognizes that funding for this Agreement may be provided to the City through 
federal, State or private grant funds. Contractor agrees to comply with the provisions of the City's 

agreements with said funding sources, which agreements- are incorporated by reference as though fully set 
forth. 

Contractor agrees that funds received by Contractor :from a source other than the City to 
defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the City 

and deducted by Contractor from its billings to the City to ensure that no portion of the City's 

reimbursement to Contractor is duplicated. 

2. Description of SerV:i.ces 

Contractor agrees to perform the followin,g Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 

double-sided pages to the maximum extent possible. 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 PRC Benefits Counseling Program 

Appendix A-2 PRC Equal Access to Healthcare Program (EARP) 

Appendix A-3 Positive Resource Center Merger Support 
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3. Services Provided by Attorneys. Any services to be provided by a law firm or attorney to the 

City must be reviewed .and approved in writing in advance by the City Attorney. No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 

paid unless the provider received advance written approval from the City Attorney. 
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Con.tractor: Positive Resource Center 

Based on City Fiscal Year: 2017-2018 

Contract ID#: 1000003034 

1. PROGRAM NAME I ADDRESS: PRC Benefits Counseling Program 
785 Market Street, 101h Floor 
San Francisco, California 94103-2017 

Contact 'Name I Phone: Sergio Perez, Director of Finance, (sergiop@positiveresource.org) 
Phone: 415-972-0823 Fax: 415- 777-1770 

2. NATURE OF DOCUMENT: Original Agreement 

CBHS Program Name I Code: Other Noh Medi-Cal Client Support Services/ 38H101 

3. GOAL STATEMENT 
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The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to 
represent eligible clients who are uninsured, underinsured, or at risk of losing insurance to pursue or maintain 
SSl/SSDl/CAPI and corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and 
the financial means to stabilize their living situation. 

4. TARGET POPULATION 

Through this. contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people 
living With HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those 
with open episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be 
given to those eligible for disability benefits that are unable to work. For both populations, targeted clients will 
include those that have no income, low or very low incomes as defined by federal poverty standards, people who 
have time-limited income, and people receiving County Assistance, CalWORKs or State Disability Insurance. 
Clients will be either uninsured, underinsured or at risk of losing public or private health insurance. These 
populations may include multiple diagnosed people, people who have be.en incarcerated, people with documented 
substance use, people who are homeless, single parents, people of color, immigrants, women, and the LGBT 
community. 

5. MODALITIES/INTERVENTIONS 
Units of Service (UOS) and Unc/uplicatec/ Clients (UDC) 

UOS Description uos UDC 
BHS Benefits Counseling - SS/ Advocacy Hc;iurs 
Clients of DPH Mental Health Sites 7,317 475 
HIV Benefit Counseling -SS/ Advocacy Hours 
People Living with HIV/AIDS (PL WHA) 3,507 400 
Total Unduplicated Clients 875 

METHODOLOGY 

Outreach, Recruitment, Promotion, and Advertisement 
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Mental Health referrals are made directly to the Benefits Counseling Program by DPH mental health programs that 
are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH funded public 
health clinics and hospitals, community-based organizations, county agencies and emergency service providers, as 
well as by individuals from San Francisco communities. The Managing Legal Director and Supervising Attorneys, in 
addition to benefits staff who have specific language proficiency, will provide training and technical assistance to 
staff of identified DPH County Mental Health sites and service providers who work with people living with HIV/AIDS 
on the mode of referral to the program and the disability process. PRC has a history of conducting outreach and 
trainings to physicians, public health staff, multi-disciplinary teams and other community-based organizations and 
clinics, and pres~nts at state-wide and national conferences on effective SSI advocacy. 

"Admission, Enrollment and Intake 
Clients of DPH Mental Health Sites: DPH staff may identify and refer appropriate clients within the target 
population. After receiving a designated referral/release form in Spanish, English or Chinese, a PRC benefits staff 
member may schedule the client with an intake appointment. 

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for 
program eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following 
issues: 

• clients .who have no income or will have no income within the next month; 
• clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinsured. 

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an 
Appointment of Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance 
procedure and other documents necessary within the scope of legal representation. 

A case is considered opened once the following criteria are met: 
• A client has signed an Appointment of Representative form and steps are being taken toward submission of 

an application for SS I/SS DI/CAP I benefits or work is being done on the case at the Reconsideration or ALJ 
level of appeal, or 

• Representation is being provided to mitigate barriers that impede qualifying for SSl/SSDI benefits or to 
mitigate barriers that cause SSl/SSDI eligibility to be terminated. Those barriers include Continuing Disability 
Reviews. 

If clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance 
Program for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the 
Medi-Cal application process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the SSI application's 
protected filing date - or to .secure the earliest possible Medi-Cal application dates for clients who are determined 
eligible for coverage under Medi-Cal Expansion or SSDI, but not SSI -Benefits Counseling Program staff will follow 
the Medi-Cal Expansion policies and procedures set forth by DPH after a client files an initial SSI application if the 
client does not already have a protective filing date for Medi-Cal. 

Monthly, Benefits Counseling Program staff will submit a New Client Intake Spreadsheet to the State representative 
at the Medi-Cal Office housed within the SF Human Services Agency. This will occur after a claimant has had an 
intake appointment and has signed an Appointment of Representative Form. The State representative will inform 
Benefits Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi-Cal Expansion 
forms will be sent to the Medi-Cal Office on a monthly basis for all applicable clients that received an intake during 
that month. 

Service Delivery Model 
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The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA . 
compliant, centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday 
through Friday, from 9:00 AM - 5:00 PM. 

The Benefits Counseling Program will represent clients that: 
• are at the initial stage of filing for SSl/SSDl/CAPI benefits, 
• are filing requests for reconsideration of a previous denial of benefits, 
• are filing requests for hearings in front of an Administrative Law Judge; 
• have filed a request for review with the Appeals Council, and/or 
• have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing 

Disability Reviews. 

Exit Criteria and Proce$s 
A client's case is considered active as long as Benefits Counseling Program staff is working to gain or maintain 
benefits for the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff 
advises clients on future issues that may affect benefits. After this final review, the client's file is closed and the 
client's record is marked as closed in the benefits status database. 

A client's· case will be closed when the SSl/SSDl/CAPI application is awarded, or client becomes ineligible as 
follows: 

• Client notifies PRC that they have moved out of SF County and the claim is closed. 
• Claim is denied and all levels of administrative appeal are exhausted, 
• Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqualify 

them for Supplemental Security Income or CAPI. , 
• Client returns to work earning above substantial gainful activity for more than six consecutive months during 

the first year of alleged disability. 

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. 
SSA Notice of Award documents will be submitted minimally to DPH on a bi-weekly basis. 

Program Staffing 
The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supervising 
Attorneys and-Staff Attorneys representing clients. The Managing Legal Director and Supervising Attorneys hire, 
train, supervise and evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws 
and regulations, help develop community linkages for the program, present at national conferences and continuing 
education symposiums, and prepare written materials for both clients and provipers. They also act as benefits 
advocates and hearings representatives when needed. Other Benefits Counseling Program staff includes a Quality 
Assurance Manager and Legal Assistants. 

The Benefits Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed 
clients. Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or 
mental health issues and practices client-centered and harm reduction SSI advocacy. PRC has made it a priority 
for the agency to remain culturally and linguistically competent in order to ensure that monolingual clients have full 
access to services. In-house legal services are provided in Spanish, Cantonese, Mandarin and Tagalog. 

6.. OBJECTIVES AND MEASUREMENTS 
All objectives, and descriptions of how objectives will be measured and reported, are contained in the document 
entitled Behavioral Health Services - Adult and Older Adult Performance Objectives FY 17-18 and the SFDPH 
document entitled HIV Health Services-Performance Objectives FY17-18. 
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Positive Resource Center abides by the standards of care for the services specified in this appendix as described in 
the document entitled: Making the Connection: Standards of Care for Client-Centered Services. The Managing 
Legal Director trains all new staff at hire using the Benefits Counseling Policy and Procedures Manual which is 
available on the shared network for ongoing review. Any changes are discussed at Team Meetings. The Managing 
Legal Director and Supervising Attorneys ensure that staff follows policies and procedures during weekly 
Supervision Meetings to assure the provision of service delivery. 

In order to document progress of client cases, files are created for new clients after intake with an advocate is 
completed. File contents are organized into four sections to ensure uniformity: contact logs, administrative 
paperwork, correspondence, and medical records. The Managing Legal Director and/or Supervising Attorneys 
review client files as part of weekly supervision meetings when cases are discussed to ensure uniformity, proper 
organization. of data, completion of required forms, progress toward achievement of the benefits plan and evidence 
of proper follow-up. lndicatora for reviewing files include the completion of relevant administrative forms, including 
an initial or current registration on ARIES, a copy of the Grievance, ADA and Language Access Policies and 
Procedures, current and up-to-date contact logs, HIPAA compliant releases of information, DPH Notice of HIPAA 
Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a Representative form for Social Security, 
an attorney retainer agreement, relevant correspondence and medical records. During weekly Team Meetings and 
Case Conferences, advocates bring new intake files, give a brief case synopsis and pass the file around to the 
team. This further ensures that new client files are in order and appropriate action plans are created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant 
statistical information. When a benefits claim is initiated, information is entered into the Database in order to 
efficiently track the progress of the claim and create an additional level of quality assurance. The Database tracks 
filing dates, appeal deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues 
are marked as "Active" on the database. When cases are resolved, the award information is entered into the 
database, including the date ofthe award, amount obtained and retroactive amount. The Quality Assurance 
Manager is responsible for monitoring the Database, tracking claims, procuring and submitting documentation, 
reporting outcomes through spreadsheet development, ensuring that files are properly closed out and maintaining 
efficient and .effective protocol to ensure compliance with contract objectives and legal duties. 

Client Satisfaction Surveys 
Client Satisfaction Surveys c;ire mechanisms used for identifying areas for quality improvement. Clients receive a 
Client Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staff's office 
for clients to plck up, complete and anonymously drop in a box in the lobby. The survey tracks satisfaction with 
overall services, courtesy, accuracy and helpfulness of information, confidentiality, and cultural competency; and 
also gives clients an opportunity to submit written comments and suggest changes they would like to see. We 
particularly invite clients to give us feedback on areas where they feel we could improve. The Front Office 
Coordinator collects and tallies all completed surveys on a monthly basis for submission to the Managing Legal 
Director. Results of the surveys are analyzed by the Managing Legal Director and discussed with the Chief of 
Programs. The Managing Legal Director shares pertinent information gathered from the client satisfaction surveys 
as needed at weekly team meetings in order to continue to deliver state-of~the-art benefits advocacy. 

Applicable DPH Privacy Policies are integrated into the program's adopted, approved and implemented policies and 
procedures. All required documentation for auditing is maintained and up-to,.date, and all record-keeping complies 
with the tirneline required by DPH and is submitted as follows: 
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Type of Do.cumentation I Information 
I. SSllSSDI Medi-Cal Expansion Forms and/or 

SS//SSO/ Cover Letters to Medi-Cal Office as 
requested by State representative 

II. Closure Sheets to Medi-Cal Office 
111. SSA Award Letters to Medi-Cal Office 
IV. Contract Do9uments (App A and App B) to 

SFDPH Contract Development and Technical 
Assistance (CDTA) Unit 

v. DPH Declaration of Compliance and 
Required Reports 

VI. DPH Contract Performance Tracking Report: 
A. Monitoring Protocol Response 
8. Client Demogra~hics 

Staff Training and Development 

Timelines I Due Dates 
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I. By the end of each month for all applicable clients 
that received an intake during that month 

11. Monthly, as received and processed 
Ill. Monthly, as received and processed 
IV. Will comply With SFDPH deadlines 

v. As specified by the SFDPH Business Office 
Contract Compliance (BOCC) Unit 

VI. Will comply with SFDPH System of Care and 
BOCC requirements for reporting as requested 

I 

Continuous staff training through continuing legal education, in-services and attendance at community workshops 
ensures program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The 
Agency's cultural and linguistic competency will continue to improve through sending staff to trainings covering 
cultural c:ompetency issues relevant to underserved communities, hosting in-service presentations by agencies 
serving specific populations, providing outreach to agencies that serve targeted clients, and attending City 
sponsored cultural competency trainings whenever available. Benefits Counseling Program staff conduct cross 
training during weekly team meetings in areas which individuals have developed particular expertise. 

The Managing Legal Director or Sup~rvisors evaluate the performance of Program staff that they supervise after 
the completion of an initial 90-day probationary period and annually thereafter and record the findings of these 
evaluations in confidential personnel folders maintained for each staff member. The Chief of Programs reviews all 
performance evaluations before they are fincilized.. 

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings 
and case conferences to determine any program changes that could improve client services. The Chief of 
Programs and Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for 
any changes based Upon client and provider feedback orstaff recommendations, or possible program design or 
methodology changes needed to meet program objectives. The Chief of Programs submits a written report to the 
Board of Directors prior to Board meetings summarizing advocacy results, programm$tic changes and progress 
towards outcome and process objectives. 

9. Required Language for HHS Portion of Program 

Termination of Services: In the eventthat Positive Resource Center and the PRC Benefits Counseling 
Program decides that it can no longer provide the services for which it has contracted under this agreement 
Positive Resource Center and the PRC Benefits Counseling Program will send a written notice to HIV Health 
Services no less than 90 days prior to the date it wishes to terminate the services. In addition Positive Resource 

Center and the PRC Benefits Counseling Program will prepare a written plan for the transition of all clients 
receiving services to another provider of services. This plan must be approved by HHS and should 
demonstrate a good faith effort to contact and locate all clients both active and inactive before the termination 
date. 
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A. Third Party Reimbursement: Positive Resource Center assures that all HIV Health Services (HHS) funds are 
only used to pay for seritices that are not reimbursed by any other funding source. 

B. Low Income: Client enrollment priority is reserved for San Francisco residents who have low incomes and 
are uninsured. Secondary enrollmentis reserved for San Francisco residents who have low incomes and 
are underinsured. Low Income status is equal to 400% of the Federal Poverty Level (FPL} as defined by the 
US Department of Health and Human Services. 

C. Client Eligibility: Client HIV diagnosis is confirmed at intake. Client eligibility determination for residency, low
income, and insurance status is confirmed at intake and at 1.2-month intervals thereafter. Six-month, interim 
eligibility confirmation may be obtained by client self~attestation, but must be documented in the client file or 
in ARIES. 

D. Vigorous Pursuit: Not Applicable to PRC 

E. Client Retention: Not Applicable to PRC 

F. Vouchers: Not Applicable to PRC 

G. ARIES Database: Positive Resource Center collects and submits all required data through the AIDS 
Regional Information & Evaluation System (ARIES). ARIES is a client management system designed for 
Ryan White CARE Act providers. ARIES enhances care provided to clients with HIV by helping agencies 
automate, pl(ln, manage, and report on client data and services. ARIES is applicable for all Ryan White
eligible clients receiving services paid by any HHS source of funding. ARIES protects client records by 
ensuring only authorized agencies have access. ARIES data are safely encrypted and are kept confidential. 

Client information relating to mental health, substance abuse, and legal issues are only available to a limited 
group of an agency's personnel. Authorized, ARIES-trained personnel are given certificate-dependent and 
password-protected access to only the information for which that person's level of permission allows. 

Positive Resource Center participates in the planning and implementation of its programs into ARIES. 
Positive Resource Center complies with HHS policies and procedures for collecting and maintaining timely, 
complete, and accurate unduplicated client and service information in ARIES. Registration data is entered 
into ARIES within 48 hours or two working days after the data are collected. Service data, including units of 
service, for the preceding month is entered by the 15th working day of each month. Service data 
deliverables must match the information submitted on the 11Monthly Statements of Deliverables and Invoice'' 
form. Failure to adhere to HHS standards for quality and timeliness of data entry will risk delay of payment 
until all data is entered and up to date. 

H. Standards of Care: Positive Resource Center abides by the standards of care for the services specified in 
this appendix as described in the document entitled "Making the Connection: Standards of Care for Clfent~ 
Centered Services". · 
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1. PROGRAM NAME I ADDRESS: PRC Equal Access to Healthcare Program (EAHP) 
785 Market Street, 10th Floor 
San Francisco, California 94103-2017 

Contact Name I Phone: Sergio Perez, Director of Finance, sergiop@positiveresource.org 
Phone: 415-972-0823 Fax: 415- 777-1770 

2. NATURE OF DOCUMENT: Original Agreement 

3; GOAL STATEMENT 

The goal of the Equal Access to Healthcare Program is to address the incomplete information and systemic barriers clients 
living with HIV/AIDS experience in accessing healthcare through the Affordable Care Act 

4. TARGET POPULATION 

The primary target populations will be DPH clients living with HIV/AIDS in San Francisco and the DPH Eligibility Workers 
who provide enrollment advice to these clients. Secondarily, the contract may also serve CARE eligible clients living in San 
Francisco who are not connected to DPH systems of care. 

a) Third Party Reimbursement: Positive Resource Center (PRC) will assure that Ryan White CARE Act funds will be used to 
fund only services that are not reimbursed by any other funding source. 

b) Low Income: Client enrollment priority is reserved for San Francisco residents who have low incomes and are uninsured. 
Secondary enrollment is reserved for San Francisco residents who have low incomes and are underinsured. Low Income 
status is equal to 400% ofthe Federal Poverty Level (FPL) as defined by the US Department of Health and Human 
Services. 

c) Client Eligibility: Client HIV diagnosis is confirmed at intake. Client eligibility determination.for residency, low-income, and 
insurance status is confirmed at intake and at 12-month intervals thereafter. Six-month, interim eligibility confirmation may 
be obtained by client self-attestation, but must be documented in the client file or in ARIES. 

5. MODALITIES/ INTERVENTIONS I UNITS OF SERVICE (UOS/UDC) 

Aooendix/Service Period Unit of Service Description uos UDC 

A"2 / .B-2 EAHP Client Intake Hours 
03/01 /17 -02/28/18 3.15 FTE X 40 hours per week X 45 weeks X 68% effort 3,855 525 

A-2 / B-2a EAHP Training Program Hours 
03/01/17 -02/28/18 .40 FTE X 40 hours per week X 45wks x 65% effort 468 N/A 

Total Units of Service and Unduplicated Clients 4,323 525 
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6. METHODOLOGY 

Recruitment, Promotion, and Advertisement 
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PRC will place advertisements in local media announcing ACA Open Enrollment and PRC's EAHP services. In order to 
maintain close working relationships and increase referrals, the Managing Legal Director and Supervising Attorney, in 
addition to benefits staff who have specific language proficiency, will provide educational training and technical assistance to 
DPH clinics and hospitals and community-based organizations serving people living with HIV/AIDS. PRC will also continue 
to build on a network of referral agencies that work with underserved communities. 

Admission, Enrollment and Intake 
New clients seeking EAHP services wili be screened by the benefits staff for program eligibility, and if eligible, will be 
scheduled for either a consultation or an intake appointment. Intake clients will be asked to sign relevant paperwork that 
may include an Appointment of Representative form, a HIPAA compliant Release of Information form, a copy of PRC's 
grievance procedure, an Attorney Retainer Agreement including a written scope of service, and other documents necessary 
within the scope of legal representation. All clients will pe entered into the Benefits Counseling database. 

Service Delivery Model 
The program site, 785 Market Street in San Francisco, is ADA compliant and easily accessible from MUN! and BART. 
Office hours are maintained from 9:00 AM - 5:00 PM. 

Client Intake Services 
PRC Attorheys will provide counseling, advocacy and direct legal assistance and representation on issues related. to access 
to healthcare, such as disability based Medicare, traditional disability based Medi-Cal programs, Medi-Cal managed care 
plans and their medical exemption, MAGI Medi-Cal, State;s Office of AIDS programs such as OA HIPP and ADAP, and HIV 
Continuity of Care protection. Attorneys and Advocates will complete intake paperwork and case files for all clients, and 
enter relevant statistical information into the Benefits Counseling database and ARIES. The Supervising Attorney will query 
the database monthly to analyze progress towards the objective and report to the Managing Legal Director. 

Clients seeking access to MAGI Medi-Cal, Covered California, State's Office of AIDS programs such as OA HIPP and 
ADAP, disability based healthcare programs such as Medicare, eertain types of Medi-Calprograms, e.g. Aged and Disabled 
Medi-Cal, the Medically Needy Medi-Cal program, SSI linked Medi-Cal, and the Working Disabled Medi-Cal program, are 
screened by the benefits staff for program eligibility, and if eligible, are scheduled fot an intake appointment after being 
prioritized for the following issues: 

• clients who have no income or will have no income within the next month, and do not have health insurance 
• clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinslired for health 

insurance. 

Clients of the Benefits Counseling Program Will be asked to sign relevant paperwork that may include an Appointment of 
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other 
documents necessary within the scope of legal representation. · 

A case is c.onsidered opened once the following criteria are met: 
• A client has signed an Appointment of Representative form and steps are being taken toward submission of an 

application for disability based healthcare benefits or work is being done on the case atthe administrative appeal 
level, or 

• A client has signed an Appointment of Representative form and representation is being provided to mitigate barriers 
that impede access to healthcare benefits or to mitigate barriers that cause eligibility for said benefits to be 
terminated. Those barriers include Continuing Disability Reviews. 

If clients are screened as ineligible for disability based healthcare programs, but eligible for non-disability based programs 
such as MAGI Medi-Cal, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal 
application process with clients who meet non-medical eligibility and who hi;ive not already filed. 

To maximize Medi~Cal coverage for clients and gain up to 3 months coverage prior to the application's protected filing date
or to secure the earliest possible Medi-Cal application dates for clients who· are determined eligible for coverage under Medi-
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Cal Expansion or SSDI, but hot SSI- Benefits Counseling Program staff will follow the Medi-Cal Expansion policies and 
procedures set forth by DPH after a client files an initial SS! application if the client does not already have a protective filing 
date for Medi-Cal. 

Monthly, Benefits Counseling Program staff will submit a New Client Intake Spreadsheet .to the State representative at the 
Medi-Cal Office housed within the SF Human Services Agency. This will occur after a claimant has had an intake 
appointment and has signed an Appointment bf Representative Form and/or an Attorney Retainer Agreement. The State 
representative will infonn Benefits Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi
cal Expansion forms will be sent to the Medi-Cal Office on a monthly basis for all applicable clients that received an intake 
during that month. 

Exit Criteria and Process 
A client's case will be considered active as long as Benefits Counseling Program staff is working to resolve issues relating to 
access to healthcare. The specific scope of service for each intake client will be outlined in the Attorney RetainerAgreement 
Addendum, if needed. Once services defined in the addendum have been completed, Benefits Counseling Program staff will 
notify the client in writing that their case will be closed. The client's file will then be closed and the client's record marked as 
closed in the Benefits Counseling database. · 

Training Services 
PRC staff will provide group and one-on-one educational trainings and community information sessions to San Francisco 
clinics, cotnmunity based organizations, and low-income San Franciscans living with HIV/AIDS. 

Training content will include: 
• Healthcare Reform (The Affordable Care Act) 
• Private health insurance through Covered California 
• Insurance Exchanges 
• Pharmacy and formulary issues 
• Interactions among different systems of benefits 
• Resources for older people living with HIV/AIDS 
• Medicaid/Cal Expansion 
• Modified Adjusted Gross Income (MAGI) Medi-Cal 
• Disability based Medi-Cal and Medicare programs 
• Medicare - Part D 
• SSl/SSDI 
• Public vs. Private Insurance -eligibility 
• Ca:sh Assistance Program for Immigrants (CAP!) 
• State's Office of AIDS programs such as OA HIPP, OA-PCIP and ADAP 
• Accessing Healthcare 
• Return to Work Rules for Social Security 
• Private Long Tenn Disability Policies 
• Effects of the repeal of DOMA and the implementation of ACA 

PRC staff will also provide an expertise line to answer questions from DPH Eligibility Workers who provide enrollment advice 
to clients living with HIV/AIDS. PRC staff will foster relationships with enrolling entities such as Covered California and 
Medi~Cal in order to advance the EAHP agenda. PRC will monitor and analyze emerging issues that SF clients living with 
HIV/AIDS may be having with ACA enrollment and transitions ahd report to DPH. 

Trainings will consist of: 
360 hours individual sessions 
72 hours planning, research, curriculum development, eventrogistics, program evaluation 
36 hours group sessions 

An EAHP Legal Assistant will maintain a spreadsheet tracking each training session, including date, topics covered, hours 
performed, and number and affiliation of attendees. After each session, participants will complete qualitative and. 

31Page Amendment Four 



Contractor: Positive Resource Center 

Based on City Fiscal Year: 2017-2018 

ContractlD #: 1000003034 

Appendix A-2 

07/01/2018 

quantitative written evaluations. The results will be compiled by the EAHP Legal Assistant and reported to the Supervising 
Attorney and Managing Legal Director. 

Attorneys and Advocates will enter time spent and issues covered oli one-on-one training and consultations into the Benefits 
Counseling database. The Supervising Attorney will query the database monthly to analyze progress towards the objective 
and report to the Managing Legal Director. 
Attorneys and Advocates will track clients' healthcare issues and resolutions in the Benefits Counseling database. The 
Supervising Attorney will query the database at the end of the contractterm to analyze the outcome of the program, and 
submit a y.ear-end report to PRC's Chief Executive Officer, Board of Directors and DPH. 

Program Staffing 
The Managing Legal Director will oversee the overall project. A PRC Supervising Attorney will supervise program staff, 
perform legal research and monitor and analyze data. Staff Attorneys and Benefits Advocates will provide consultations, 
advocacy and counseling to clients and DPH Eligibility Workers. Legal Assistants will provide support to project staff. 
Trainings will be performed by the Managing Legal Director, Sµpervising Attorney, and Staff Attorneys supported by the 
EAHP Legal Assistant, with subcontractor AiDS Legal Referral Panel participating in some trainings. 

ARIES Database 
Positive Resource Center collects and submits all required data through the AIDS Regional Information & Evaluation System 
(ARIES). ARIES is a client management system designed for Ryan White CARE Act providers. ARIES enhances care 
provided to clients with HIV by helping agencies automate, plan, manage, and report on client data and services. ARIES is 
appiicable for all Ryan White-eligible clients receiving services paid by any HHS source of funding. ARIES protects client 
records by ensuring onry authorized agencies have access. ARIES data are safely encrypted and are kept confidential. 
Client information relating to mental health, substance abuse, and legal issues are only available to a limited group of an 
agency's personnel. Authorized, ARIES-trained personnel are given certificate-dependent and password-protected access 
to only the information for which that person's ievel of permission allows. Positive Resource Center participates in the 
planning and implementation of its programs into ARIES. Positive Resource Center complies with HHS policies and 
proc:edures for collecting and maintaining timely, complete, and accurate unduplica,ted client and service information in 
ARIES. Registration data is entered info ARIES within 48 hours or two working days after the data are collected. Service 
data, including units of service, for the preceding month is entered by the 15th working day of each month. Service data 
deliverables must match the information submitted on the 11Monthly Statements of Deliverables and lnvoice11 form. Failure to 
adhere to HHS standards for quality and timeliness of data entry will risk delay of payment until all data is entered and up to 
date. 

7. OBJECTIVES AND MEASUREMENTS 

All objectives, and descriptions of how objectives will be measured and reported, are contained in the SFDPH document 
entitled HIV Health Services - Performance Objectives FY17-18. 

8. CONTINUOUS QUALITY IMPROVEMENT 
Positive Resource Center abides by the standards of care for the services specified in this appendix as described in fhe 
document entitled: Making the Connection: Standards of Care for Client-Centered Services .. The Managing Legal Director 
trains all new staff at hire using tne Benefits Counseling Policy and Procedures Manual which is avaiiable on the shared 
network for ongoing review. Any changes are discussed at Team Meetings. The Managing Legal Director and Supervising 
Attorney ensure that staff follows policies and procedures during weekly Supervision Meetings to assure the provision of 
service delivery. 

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed. 
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Director and/or Supervising Attorneys review client files as part of weekly 
~upervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required 
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files 
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the 
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Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPAA compliant 
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefrts, a plan to achieve benefits, a 
Representative form for various agencies responsible for adjudicating healthcare benefits, an attorney retainer agreement, 
relevant correspondence and medic.al records, as necessary. During weekly Team Meetings and Case Conferences, 
advocates bring new intake files, give a brief case synopsis and pass the file around to the team. This further ensures that 
new client files are in order and appropriate action plans are created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical 
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the 
progress of the claim and create an additional level of quality as~urance. The Database tracks filing dates, appeal 
deadlines, level of appeal, onset date of disability, date of entitlement foi Madi-Cal, Medicare, and relevant notes. All active 
claims/issues are marked as "Active" on the database. When cases are resolved, the award information is entered into the 
database, including the date of the award and types of healthcare benefits. The Quality Assurance Manager is responsible 
for monitoring the Database, tracking claims, procuring and submitting documentation, reporting outcomes through 
spreadsheet development, ensuring that files are property closed out and maintaining effiCient and effective protocol to 
ensure compliance with contract objectives and legal duties. 

The Managing Legal Director and Supervising Attorney will meet on a weekly basis to ensure that the project is on track and 
discuss project design, protocols or methodology changes needed to meet outcome objectives. The Managing Legal 
Director will report program progress to the Chief of Programs. The Chief of Programs will submit a written report to the 
Board of Directors prior to Board meetings summarizing project results ahd progress towards outcome objectives. 

HIPAA Compliance 
a, DPH Privacy Policy is integrated in the program's govetning policies and procedures regarding patient privacy and 

confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules outlined in the DPH 
Privacy Policy and have been adopted, approved and implemented. 

b. All staff that handles patient health information are trained (including new hires), and annually updated in the 
program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists demonstrating 
that Individuals were trained. 

c. A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and provided to all 
patients/clients served in their threshold and other languages. If document is not available in patient/client relevant 
language, verbal translation is provided. As Measured by: Evidence in patient/client chart or electronic file that 
patient was "noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are 
provided.) · · 

d. A Summary of the above Privacy Notice is posted and visible in registration and common areas of treatment facility. 
As Measured by: Presence arid visibility of posting in said areas. (Examples in English, Cantorie5e, Vietnamese, 
Tagalog, Spanish, and Russian are provided.) · 

e. Each disclosure of patient/client health information for purposes other than treatment, payment, or operations is 
documented. As Measured by: Documentation exists. 

f. Authorization for disclosure of patient/client health information is obtained prior to release (1) to providers outside 
the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization form that meets 
the requirements of the Federal Privacy Rule (HIPAA) is signed and in patient's/client's chart/file." 

9. REQUIRED LANGUAGE 

Termination of Services: In the event that Positive Resource Center and the PRC Benefits Counseling Program decides that 
it can no longer provide the services for which it has contracted under this agreement Positive Resource Center and the 
PRC Benefits Counseling Program will send a written notice to HIV Health Services no less than 90 days prior to the date it 
wishes to terminate the services. In addition Positive Resource Center and the PRC Benefits Counseling Program will 
prepare a written plan for the transition of all clients receiving services to another provider of services. This plan must be 

SIP age Amendment Four 



Contractor: Positive Resource Center 

Based on City Fiscal Year: 2017-2018 

Contract ID #: 1000003034 

Appendix A-2 

07/0i/2018 

approved by HHS and should demonstrate a good faith effort to contact and locate all clients both active and inactive before 
the termination date. 

A. Third Party Reimbursement: 

B. Low Income: 

C. Client Eligibility: 

D. Vigorous Pursuit: 

E. Client Retention: 

F. 
G. ARIES Database: 

H. Standards of Care: 

61Page 

See Target Population, Page 1 

See Target Population, Page 1 

See Target Population, Page 1 

Not Applicable to PRC 

Not Applicable to PRC 

Vouchers: Not Applicable to PRC 

See ARIES Database, Page 4 

See Continuous Quality Improvement, Page 4 
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1. IDENTIFIERS: Positive Resource Center Merger Support 
785 Market Street, 10th Floor, SF ,CA 94103-2017 
415-777-0333, Fax:415-777-1770, www.positiveresource.org 

Contact Name I Phone: Sergio Perez, Director of Finance, sergiop@positiveresource.org 

415-972-0823 Fax: 415- 777-1770 

Pat Riley, 415-972-0823, patr@positiveresource.om 

2. NATURE OF DOCUMENT: Original Agreement 

3. GOAL STATEMENT: 

The goal of Merger Support funding is to facilitate Positive Resource Center (PRC) in absorbing Baker Places' 
clinically-based residential treatment programs and AIDS Emergency Fund's emergency finandal assistance 
program, thus providing services that cut across a full set of needs that will better serve individuals through the 
combined organizations. · 

4. TARGET POPULATION: NIA- No clients will be served with this funding. 

5. MODALITY(S)/INTERVENTION(S): Units of Service (UOS) 

Units of Service Descriptipn uos 
Merger Support Months 
One UOS is equal to one month 12 
Total UOS Delivered 12 

6. METHODOLOGY 

The Chief Executive Officer will oversee the overall project. The implementation team will also consist of the 
Chief Operations Officer, Chief of Programs, Chief Financial Officer and Chief Information Officer, and the Chief 
Clinical Officer who will restructure their departments to merge the three programs with the input of a variety of 
consultants providing professional services in specific areas of expertise. 

Professional Services will be engaged for: 
• Management Training, as overseen by the Chief Operating Officer: Senior Management training for 

PRC's new suite of Executive Leadership Team, management and program staff to operate under an 
innovative health analysis and business strategy that will: (1) reduce silos and fragmented health and 
social services, (2) streamline service eligibility criteria and processes, and (3) minimize clients lost in 
the referral process by offering ali intra-agency case management and service delivery system to better 
serve the clients 

• IT Systems Integration, as overseen by the Chief Information Officer and Chief of Programs: to address 
infrastructure needs, including program databases, appropriate firewalls, IT protocols, upgrades and 
integration, including costs for hardware, software and network systems infrastructure to integrate and 
maintain IT systems for the three agencies, streamline client reporting systems, and reassure all client 
information is safe and secure within the 9L1idelines of HIPPA 
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• CRM Software Development, as overseen by the Chief Development Officer: to design and implement 
Client Relationship Management software to integrate the relationship management of the three 
combined agencies. 

• Fiscal and Contract Integration, as overseen by the Chief Financial Officer and Chief Operating Officer: 
to improve fiscal and contract efficiency, streamline fiscal and contract management protocols, 
streamline revenue billing, and integrate and maintain fiscal and contract management systems for the 
threE;J combined agencies. 

• Public Relations, as overseen by the Chief Executive Officer and Chief Operating Officer: to represent 
PRC to the media duiing and after the merger process including press releases, client eommunications, 
community partners, service providers and social media, among other press-related communications, 
and to produce a promotional event to inform existing and new clients and community stakeholders of 
the merger and array of hew services. 

Supports for the period of transition before, during and after each part of the two mergers will focus on the 
exploration of cost efficiencies and the optimization ofclient centered decisions related to merging of services 
through the following long-term objectives, which exceed this contract period: 

• Reduction of administrative/occupancy expenses: Data will be collected through the financial 
management software system with a goal of reducing expenses by a minimum of 20% across three 
organizations for the fully merged organization over a period of three years 

• Reduction of intake eligibility burden on clients: Data will be collected from eligibility staff with the goal of 
reducing intake time, streamlined eligibility and recertification process for a client accessing services at 
all three agencies by 15% per year 

• Reduction in client attrition: Data will be collected through the client data software system with a goal of 
reducing attrition by 10%, 12 months after merger completion 

Within year one after the merger PRC will: 
• Establish an experienced and qualified board of directors 
• Implement a revised management structure 
• Design and 1.aunch a comprehensive fundraising campaign 
• Design and launch a communications and community relations campaign 
• Transfer public contracts to the merged organization 
• Fully integrate organizations and staff 

7. OBJECTIVES AND MEASUREMENTS 

1) PRC will file Dissolution and Disposition of Assets of AEF with the state Attorney General's office to 
ensure no disruption of client services by the end of fiscal year 17 /18. 
Measurement and Evaluation 
PRC's CEO and CFO will track the progress of the filing and guarantee a seamless transfer of 
services from AEF to PRC .. 

2} PRC's will launch a Client Relationship Management database by the end of fiscal year 17/18. 
Measurement and Evaluation 
PRC's CEO and COO will work with our consultants to integrate the relationship management of the 
three combined agencies. 

3) Two (2) client and staff focus groups will be held to capture the needs and interests of the affected 
populations. · 
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PR C's CEO, Chief of Programs and BP's Clinical Director will analyze the outcomes of the focus 
groups. The results will inform a strategy that will be incorporated into a new "Integrated Health 
Analysis" program model. 

4) A year-end report analyzing progress towards each activity outlined in Methodology, above, will be 
submitted to DPH by July 31, 2018. 
Measurement and Evaluation 
The CEO and COO will keep a running monthly, project-based timeline, which will be used to produce 
a final report to be presented to the Board of Directors and DPH. 

8. CONTINUOUS QUALITY IMPROVEMENT 

The project implementation team will meet on a weekly basis to ensure that the project is on track and discuss 
project design, protocols or methodology changes needed to meet outcome objectives and the client service 
need. The Chief Executive Officer will submit a written report to the Board of Directors prior to Board meetings 
summarizing project results and progress towards outcome objectives and client satisfaction. 

Hf PAA Compliance 
a) DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient 

privacy and confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules 
ouflined in the DPH Privacy Policy and have been adopted, approved and implemented. 

b) All staff that handles patient health information are trained (including new hires), and annually updated in 
the program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists 
demonstrating that individuals were trained .. 

c) A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written and pro\(ided 
to all patients/clients served in their threshold and other languages. If document is not available in 
patient/client relevant language, verbal translation is provided. As Measured by: Evidence in patient/client 
chart or electronic file that patient was "noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, 
Spanish, and Russian are provided.) 

d) A Summary of the above Privacy Notice is posted and visible in registration and common areas of 
treatment facillty. As Measured by: Presence and visibility of posting in said areas. (Examples in English, 
Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided.) · 

e) Each disclosure of patient/client health information for purposes other than treatment, payment, or 
operations is documented. As Measured by: Documentation exists. 

O Authorization for disclosure of patient/client health information is obtained prior to release ( 1) to providers 
outside the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization 
form that meets the requirements of the Federal Privacy Rule (HIPAA) is signed and in patient's/client's 
chart/file." 

9. REQUIRED LANGUAGE: N/A 
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1. Method of Payment 

AppendixB 
CalculatiQn of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a forni acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this SectiOn, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service fMonthly Reimbursement by Certified Units at Budgeted Unit Rates} 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F; and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number 
of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES 
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the 
invoice(s) each month. Ail charges incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administratoi:, by the fifteenth (15th) calendar day of each month for reimbursement of 
the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 
on the invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall ~e submitted no later than forty~five (45) ·calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SER VICES 
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 
unexpended fw.iding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 
authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice; clearly marked "FINAL," shall be submitted no later than forty~five ( 45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 
during the referenced period of performance. If costs are not invoiced during this period, all unexpended funding set 
aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled ''Notices to Parties." 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 

Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 

Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 

Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 

not to exceed twenty-five per cent (25%) of the General Fund and Mental Health Service Act (Prop 63) portions of 

the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that withiri that fiscal year, this initial payment shall be recovered by the CITY 

through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 

the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 

payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 

dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 

this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 

payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 

notice of termination fro:m: the CITY, 

2. Program Budgets and Final Invoice 

A. Program are listed below: 

Appendix B-1 

Appendix B-2 

Appendix B-3 

B. Compensation 

PRC Benefits Counseilng Program 

PRC Equal Access to Healthcare Program (EARP) 

Positive Resource Center Merger Support 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 

revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 

Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 

ciollar obligation ofth(l CITY under the terms of this Agreement shall.not exceed Twenty Orte Million F'ive 

Hundred Forty Two Thousand Eight Hundred Forty Six Dollars ($21,542,846) for the period of October 1, 
2013 through June 30, 2022, 

CONTRACTOR understands that, of this maximum dollar obligation, ($1,396,129) is included as a 

contingency amount and is neither to be used.in Appendix B, Budget, .or available to CONTRACTOR without a 

modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 

Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 

of any portion of this contingency amount will be made uuless and until such modification or budget revision has 

been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 

regulation,s and policies/procedures arid certification as to the availability of funds by the Controller. 

CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For .each fiscal year of the term of this Agreement, CONTRACTOR shalt submit for approval of 

the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 

SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the 

instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 

were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 

amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the co11tract is as 

follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and available to 
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CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation-of funding for SERVICES for that fiscal year. 

October 1, 2013 through June 30, 2014 $ 1,362,342 

July 1, 2014 through June 30, 2015 $ 1,946,310 

July l, 2015 throughJune30, 2016 $ 2,021,045 

July 1, 2016 through June 30, 2017 $ 2,765,235 

July 1, 2017 iliroughJune 30, 2018 $ 2,410,357 

Subtotal· October 1, 2013 through June 30, 2018 $ 10,505,289 

Remafufug Contingency- October 1, 2013 through June 30, 2018 $ 239,158 

Subto.tal ·October 1, 2013 through June 30, 2018 $ 10,744,447 

Ji.tly I, 2018 through June 30, 2019 $ 2,410,357 

July 1, 2019 throughiune 30, 2020 $ 2,410,357 

July 1, 2020 through June 30, 2021 $ 2,410,357 

July 1, 2021 through June 30, 2022 $ 2,410,357 

Subtotal - Julyl, 2018 through June 30, 2022 $ 9,641,428 

12% Contingency $ 1,156,971 

Subtotal - July 1, 2018 through June 30, 2022 $ 10,798,399 

lOTAL- October 1, 2013 through June 30,2022 $ 21,542,846 

CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these 
needed adjustments wjll become part of this Agreement by writtenmodification to CONTRACTOR. In event that 
such reimbursement is terniinated or reduced, this Agreement shall be terminated or proportionately reduced 
accordingly. In no event will CONTRACTOR be entitled to comi:iensation in excess of these amounts for these 
periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

3. Services of Attorneys 

No invoices for Services provided by law firms or attorneys, including, without limitation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 

4. State or Federal Medi-Cal Revenues 

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SER.VICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
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regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced m the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qlialify for Medi-Cal reimbursement. 

B. CONTRACTOR further understands and agrees that any State or Federal Medi~Cal funding in, this 
Agree:r,nent subject to authorized Federal Financial Participation (FFP) is an estimate, and actual amounts will be 
determined based on actual services and actual costs, subject to the total compensation amount shown in this 
Agreement." 

5. Reports and Services 

No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 
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- -.--- - - - , - - . App 0 ndix B - OPH 1· Don~rtment of Puhfic HAalth Contract Budaet Summarv 
DHCS Legal Enlity Number (MH) 01695 Page#: 5 

DHCS Legal Entity Name (MH)iContractor Name (SA): Positive Resource Center (PRC) Based on FY: 2017-2018 
Contract ID#: 1000003034 Contract Term: 10101113--06130122 

Date: 71112018 
Contract Appendix Number B-1 B·1a. B-2 B-3 

Provider Number 38H1 .NIA· HIV Hlth SVcs N/A. HIV Hlth Svcs NIA· HIV Hllh Svcs 

MH SSI Advocacy HIV SS! Adva<:aey Equal Access to Orgi:tnizatlonal 
Benefits Benefits- Healthcare Support for 

Program Name(s) Counselino Counselina Proqram Mer<1er 
SUB· TOTAL: TOTAi.: 

Program Code(s) 38H101 NIA· HIV Hllh SVcs NIA· HIV Hllh SVcs NIA· HIV Hlth SVes FunOing Ss!Qh FY Contract Period 

Funding Term (mmldd - nirnldd 07/01 - 06/30 07/01 - 06/30 03/01-2128 07/01- 06130 Starting 07/01118 07101118-06130122 

FUNDING USES ... . - .. 
Salaries $ 568,869 $ 271,754 $ 319,982 $ - $ 1,160,605 $ 4,642,420 

~$ 
142319 $ 67,846 $ 81;750 $ - $ 291,915 $ 

1= Subtotal Salaries $ 711,188 $ 339,600 $ 401,732 $ - $ 1,452,520 $ 5, 
$ 178,911 $ 87,012 $ 127,525 $ 320,313 $ 713,761 $ 2, • 

Caoilal Exoens.es $ - $ - $ - $ -
Subtotal Direct Expenses $ 890 099 $ 426 612 $ 529 257 $ 320,313 $ 2,166281 $ 8,665,124 

Indirect Expenses $ 106,812 $ 51,194 $ 47,633 $ 38,437 $ 244,076 $ 976,304 
Indirect% 12.0% 12.0% 9.0% 12.0% 11.3% 11.3% 

Tv1M.L. t-'ln>i1L111-.~ Jur:::'..:::i: s ••o,911 ~ 'l/l10UO ~ 010,oou s .l:J01t:>U s 2,41U;oot ~ 9,6.tJl,4L:tl 

- ·. < _, c Emp oyee rrmge l:lene llS ·10 ~-~ ~- 0 

BHS MEITTAL HEALTH FUNDING SOURCES .· ·.- ., [,c•""• ",•- -

MH WO HSA HAP PRC $ 972,596 $ 972,596 $ 3,890,384 
MH COUNTY Adultwo·coDB $ 24,315 $ 24,315 $ 97,260 

$ -
$ --s -
$ -1u1AL t>n;, IVJr:r<IAL.HLJH FUNiJINu <>VUr< .r~ :; W6,91-1 s - ~ - ~ - ~ - ~ ~~o,~ ~ 3,967.~ 

BHS SUBSTANCE•:ABUSE FUNDING$0URCES 
. . ·· . 

$ -
$ -
$ -
$ -
$ -
$ -

1u11<L BHS SUBlllANGE 1-\t>u;::,c fUNu1m> s - ~ . $ - $ - s - $ -
OT"rK DPH FUm,•m• SOURt:;ES- ·· - ... · .. 
HHS WO HSA AIDS Health Services $ 466,152 $ 466,152 $ 1,864,608 
HHS WO HSA AIDS Health Services $ 11,654 $ 11 654 $ 46,616 
HHS FED CARE Part A- PD13, CFDA #93.914 $ 576,890 $ 576,890 $ 2,307,560 
HHS COUNTY GF $ 358,750 $ 358,750 $ 1.435,000 

11 v A u 1 nc:r< Lwn FUNDING <:>vur<<;c:;o :i; - s 477,806 ~ oro,89U $ ·•»>011"U s - $ 1, .. ,,,. ... 0 $ 5,oo~,1oq 

lfUIAl.u . ruru . .<1nu ::iulrn.'""i;;;~ 'Ii ,,u,• • ·~t f,OUO s .::.10,o~u • ;j:J01 /.:;IU $ - $ ;t.: 1~u11.3:JJ • l;f 1uo+ 1 a.t£0 

•N• •N·DPH_FUNDING SOURCES - . _--

$ -
1 u I AL NUN•urn l"UNUING ~.,.,~ .. r~ $ "' - "' - ~ - ~ - $ -
I UI f\L. l-UNUINl:i SlJ11w1.,...;"'l \.Ut"n ANlJ !'H.J1\I~ Jt"'fll $ -~·•,ll11 $ "tf ,nun ~ ~1g 1o~u ~ ooo,1ou $ - :> Z,<tlU,Oot $ 9,041,4~0 

Prepared Bv Sernio Perez Phone Number 

Revised 7/1/2015 



Appendix B -DPH 6: Contract-Wide Indirect Detail 
Contractor Name: Positive Resource Center (PRC) 
Contract CMS #:: 1000003034 

1 SALARIES & BENEFITS 
Position Title 

Chief Executive Officer 
Chief Financial Officer 
Chief Qperatinq Officer 
Chief Program Officer 
Chief Information Officer 
Operations & Human Resources Manaqer 

-
Subtotal. 

Employee Fringe Ben.efi\s: 
Total Salaries and Benefits: 

2. OPERATING COSTS 
Expe·nse line item: 
Rental of Proi:iertY · 
Utilities(Elec, Water, Gas, Phone, Scavenger) 
Office Slipolies, Postacie 
Printing and Reproduction 
Insurance 
Rental of Equipment 

Page #: ____ 6 ___ _ 

Based on FY: 2017-2018 --------
Contract Term: 10/01/13-06/30/22 

FTE 

Date: __ -'0-'71 .... 0-'1/_1 _8 ~~. 

0.13 $ 
0.16 $ 
0.17 $ 
0.22 $ 
0.22 $ 
0.38 $ 

1.28 $ 
25% $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 

Amount 
32,500 
24,750 
26,250 
31,500 
29,250 
34,749 

178,998 
44,919 

223,917 

Amount 
17,.394 

495 
868 
190 
582 
631 

Total Operating Costs $ 20, 159 

Totl!-1 Indirect Costs (Salaries & Benefits+ Operating Costs) I$ 244,076 I 

Revised 7/1/2015 



Auuendix B .. DPH 2: Department of Public. Heath Cost Reporting/Data Co!!ection {CRDC) 
DHCS Legal Entity Name (MH)/Contractor Name (SA): 01695 Appendix#: B-1 

Provider Name: Positive Resource Center Page#: 1 
Provider Number: 38H1 Based on FY: 2017-2018 

Contract Term: 10101/13-06/30122 
Date: 07/01/18 

MH SSI Advocacy HIV SSI Advocacy 
Promam Name Benefits Counselinq Benefits Counseling 
Prooram Code 38H101 NIA 

Mode/SFC (MHJ or Modalitv (SA 15/01-09 NIA 
ut'-t.;ase Mgi NOO /VltJUICal t.;ase 

Service Description Brokerage Management 
i-unoing 1 enn tmm1uuiyy - mm1ao1yy 07/01117 - 06130/18 07/01/17 - 06/30/18 IUfAL 

FUNDING USES .· 

Salaries & Emolovee Benefits 711,188 339,600 1,050,788 
Ooeratino Exoenses 178,911 87,012 265 923 

Subtotal Direct Exoenses 890 099 426,612 1,316,711 
Indirect Exoenses 106 812 51194 158,006 

TOTAL FUNDING USES 996,911 477,806 1,474,717 
BHS MENTAL HEALTH FUNDING SOURCES I AccountinQ Code . ' . 
MH WO HSA HAP PRC I HMHMHAPPRCWO ' 972,596 972,596 
MH COUNTY Adult WO CODB I HMHMCC730515 24,315 24,315 

TOTAL BHS MENTALHEALTH FUNDING SOURCES 996,911 . 996,911 
OTHER DPH FUNDING SOURCES ·· I Accountina Code ,. 

: •. : ·.· .. · 
HHS WO HSA AIDS Health Services I HCHIVHSVCSWO 466,152 466,152 
AIDS-COUNTY HHS GF I .HCHIVHSVCSGF · 11,654 

TOTAL OTHER DPH FUNDING SOURCES . 477,806 477,806 
TOTAL DPH FUNDING SOURCES 996,911 477,806 1,474,717 

NON-DPH F.UNDING SOURC.E.S I · .. . :·.· 
- ···: 

.. 
: 

TOTAL FUNDING SOURCES (DPH AND NON-DPH)J 996,911 477,806 1,474,717 
BHS UNITS OF SERVICE ANO UNIT COST I .· . .. ·. . .. 

" 
Pavment Method Fee-For-Service tFFSl Fee-For-Service (FFS) " 

DPH Units of Service 7,317 3,507 10,824 
UnitTvoe Hours Hours " 

Cost Per Unit" DPH Rate <DPH FUNDING SOURCES Only) $1.36.25 $136.24 ·.· 

,. -· 

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $136.25 $136.24 . · .. :o:. '." . 
Published Rate (Medi-Cal Providers Onlv1 N/A Total UDC 

Unduplicated Clients (UDC 475 400 

Revised 7 /1 /2015 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: SSI Advoca,c13y & Benefits Counseling Program Appendix #: ----=B=--1.:..._ __ 
Program Code:_3_8_H_1_01 _____________ _ Page#: 2 

Based on FY: --=-20.,,..1""'7""'-2"""'0'"""1"""8--
Contract Term: 10/0.1/13-06/30/22 

Date: 07/01/18 

TOTAL 
MH Work Order HSA HIV Work Order HSA 
HMHMHAPPRCWO HCHIVHSVCSWO 

.. 7/01/17. 06/30118 
Position Title FTE Salaries FTE Salaries FTE Salaries 

Managing Legal Dire.ctor 0.25 $ 26,250 0.17 $ 17,745 0.08 $ 8,505 
Supervising Attorneys 2.00 $ 149,713 1.35 $ 101,206 0.65 $ 48,507 
Attornevs 7.20 $ 447,007 4.87 $ 302,176 2.33 $ 144,831 
Quality Assurance Director 0.24 $ 22,869 0.16 $ 15,459 0.08 $ 7,410 
Senior BilinQUal Benefits Advocate 0.50 $ 30,778 0.34 $ 20,806 0.16 $ 9,972 
Leaal Assistants 3.05 $ 151,966 2.06 $ 102,729 0.99 $ 49,237 
Front Office Coordinator u.z;;i $ 12,040 0.17 $ 8,748 0,06 $ 3,292 

Totals: 13.47 $ 840,623 9.12 $ 568,869 4.35 $ 271,754 

!Employee Fringe Benefits: 25%1 $ 210,165 I 25%1 $ 142,319 I 25%1 $ 67,846 I 

TOTAL SALARIES & BENEFITS I $ 1,-0so, 188 I I$ 111,188 I I$ 33s,6oo I D 

Revised 7/1/2015 



Appendix B • DPH 4: Operating Expenses Detail 

Program Name: SSI Advocacay & Benefits Counseling Program 
Program Code: 38H101 ·· · 

Expense Categories & Line Items TOTAL 

7/01117. 06/30/18 

Rent $ 214,755 

Utilities(telephone, electricity, water, 1.1as) $ 6,125 

Occupancy Total: $ 220;880 

Office Supplies $ 10,718 

Photocopyin!.1 $ 2,337 

Materials & Supplies Total: $ 13,055 

Training/Staff Development $ 15,000 

Insurance $ 7,197 

Eoulpment Lease & Maintenance $ 7,791 

General Operating Total: $ 29,988 

Local Travel $ -
Out-of-Town Travel $ -
Field Exp13nses $ . 

Staff Travel Total: $ . 
Interpreter $ 2,000 

$ -
Other Total: $ 2,000 

MH work Order 
HSA 

HMHMHAPP~~wo 

$ 145,362 

$ 4,146 

$ 149,508 

$ 7,255 

$ 1,582 

$ 8,837 

$ 9,069 

$ 4,871 

$ 5,273 

$ 19,214 

$ . 
$ 1,352 

$ 1,352 

n1v work Order 
HSA 

Appendix#; B-1 
Page #:----,,,3~--

Based on FY: _ _,.;;;;2..:.0..:.17'-·""20.:.1:..o.8 __ 
Contract Term: 10/01113-06/30/22 

Date- 07/01/18 

1.1~1-llVHSVCSWn 

$ 69,393 

$ 1,979 

$ 71,372 

$ 3,463 

$ 755 

$ 4,218 

$ 5,931 

$ 2,325 

$ 2,518 

$ 10,774 

$ . 
$ 648 

$ 648 

TOTAL OPERATING EXPENSE I$ 265,923 I$ 118,911 I$ 87,012 I 

Revised 7/1/2015 



Appendix Be DPH 7: BHS BUDGET JUSTIFICATION 

Co.ntractor Name Positive Resource Center (PRC) 
Program Name: Positive Resource Center 

Appendi)( #:,__ __ B_-1.;__ __ 
Page #: ___ 4_a __ _ 

Based on FY: 2017-2018 
Contract Term: _1_0..,./0-1-/1-3--0-6-/3"'""0-12_2_ 

Date: 07/01/18 -------
1 a) SALARIES 

$taff Position 1: Managing Legal Director .. -·· 

description of duties: Provides program oversight and supervises daily delivery of benefits advocacy and representation. 
Active member of CA State Bar. · Mngmnt, supervision & training exp; advanced skills in 1 to 1 benefits advocacy & 

Min qualifications: representation, mental health issues, HIV/AIDS, & state, federal laws regarding disability benefits. 
Annual Salary:! xFTE I x Mos perYr I Annualized (if < 12 mos) I Total 

$105,0001 0.251 12 I l 1$ 26,250 

Active memb.er of CA State Bar; Demonstrated ability in mngmt, suprvsn & training; advanced skUls in 1-1 benefits 
Min ualifications: advoc & re resentatlon, mental hlth issues, HIV/AIDS, state.& fed laws re ardin disabilit benefits 

$74,856.50 2.00 12 $ 149,713 

Staff Position 3: Staff Attornevs -·-· .. 

description of duties: Provides advocacv and leqal reoresentation to clients aoolvina for benefits. 
Min qualifications: Active meniber of the CA State Bar. 

$62,084.501 1.20 I 12 I 1 1$ 447,007 

Staff Position 4: Qualitv Assurance Director .. 

description of duties: Responsible for contract comolialice reoortinq and oversiaht. 
Strong organizational, calendaring & computer skills; advanced skills in 1 to 1 benefits advocacy, men.tal health 

Min qualifications: issues, HIV/AIDS, state & federal lawsregarcting disability benefits. 
$94,5001 0.24 I 1.2 I 1 1$ 22,869 

Staff Position 5: Senior Bilingual Benefits Advocate 
description of duties: Advocates for clients to secure disabilifv income and/or hlth insurance bens. 

Min qualifications: Skills in 1-1 cliient advocacy and fluent in Spanish. 
$61,5561 0.50 I 12 I 1 I$ 30;778 

Staff Position 6: Legal Assistants 
description of duties: Provides support for the Benefits Counselind Proqram. 

Min qualifications: BA and/or 2 yrs experience in legal assistance combined with administrative and computer skills. 
$49,8251 3.051 12 I 1 1$ 151,966 

Staff Position 7: Front Office Coordinator 
description of duties: Manai:ies front office, coordinates client reception, screening & referral; recruits, trains & supervises volunteers. 

Adm1n & receptton experience, experience managing vo1umeers andtor provm1ng c11em screening & re1erra1, 
Min qualifications: computer skills in MS. Office. 

$51,7391 0.231 12 I 1 I$ 12,040 
Total FTE: 13.47 Total Salaries: $ 840,623 

Revised 7/1/2015 



Appendix B • DPH 7: BHS BUDGET JUSTIFICATION 

Appendix #: ___ B_-1 __ _ Contractor Name Positive Resource Center (PRC) 
Program Name: 0 . 

~-------------~ 
Page#: 4b 

Based on FY:---=20"'""1'""'7,....-2.,..0_1_8..,.._-

1b} EMPLOYEE FRINGE BENEFITS: 
c omponen 

Social Security $ 
Retirement $ 

Medical $ 
Other (Workers Corrio): $ 

Contract Term: 10/01/13-06/30/22 
Date: 07/01/18 -------

c t OS 

Total Frmge Benefit: $ 
Fringe Benefit %: 

64,307 
18,205 

122,863 
4,790 

210, 165 
25% 

TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS: $ 1,050,788 I 
2) OPERATING EXPENSES: 
Occupancy: 
ExPense Item . f D Bne escription Rate Cost 
Rent Office"785 Market St-RENT $1,328.60/rno x 13.47x12 mqs. $ 214,755 

$37.89/rno x 13.47 FTE charged to 
Utilities Phone & internet UTILITIES contract x 12 mos. $ 6,125 

Tot;1I Occupancy: $ 220,880 

Materials & Supplies: 
Expense Item Brie Description Rate Cost 
Postage & Office $66.31/mo x 13.47 FTE charged to 
Supplies Postage and offiee supplies for program contract x 12 mos. $ 10,718 

$14.46/mo x 13.47 FTE charged to 
Printinq Printinq and reproduction forpror:iram contract x 12 mos. $ 2,337 

Total Materials & Supplies: $ 13,055 

General Operating: 
E I xpense Jem B' fD ne escrmtron R ate Cost 
Training & Approx $1,875 x 8.00 FTE 
Development Continuing Legal Ed. per statutes (conference fees) attorneys $ 15,000 

$44.52/mo x 13.47 FTE charged to 
Insurance General liability, property coverar:ie, professional liability c6ntract x 12 mos. $ 7,197 

$48.20/mo x 13.47 FTE charged to 
Equipment Rental Lease copy machines, phone system & .postai:ie meter contract x 12 mos~ $ 7,791 

Total General Operating: $ 29,988 

Other: 
E:ic ense Item Brief Descri tion Rate Cost 
I riterpreters Interpreter for client hearings Actual Direct Program Expense $ 2,000 

Total Other: $ 2,000 
TOTAL OPERATING EXPENSES; $ 265,923 

TOT AL DIRECT COSTS: $ 1,316,711 

4 INDIRECT COSTS 
Salaries and Benefits of CEO, CFO, COO, CPO, CIO 0 .erations & HR Mana· er $ 158,006 

12.0% 

1,474,717 

Revised 7/1/2015 



... Appendix B • DPH 2· Departn1ent of Public Heath Cost Reporting/Data Collection {CROC\ .I 

S Legal Entity Name (MH)/Contractor ['Jame (SA): 01695 Appendix#: B-2 
Provider Name: Positive Resource Center Page#: 1 

Provider Number: NIA. HHS Based or\ FY: 2017-2018 
Contract Term: 1 0/01 /13-06/30/22 . 

Date: 07/01/18 
EAHP Client EAHP Training 

Program Name Intake Program 
Program Code N/A·HHS N/A·HHS 

Mode/SFC::: (MH) qr Modality (SA) NIA·HHS NIA· HHS 
Service Description N/A·HHS NIA· HHS 

rtmmng 1 erm \i1111uuu1yy • mmiuwyy) 07/01117 - 06/30/18 07/01/17 - 06/30/18 ·1u1AL 
FUNDING USES . ... ,· .. 

Salaries & Emoloyee Benefits 355,865 45,867 401,732 
Operatini:i Expenses 104,585 22,940 127,525 

Capital Expenses . - -
Subtotal Direct Expenses 460,450 68,807 529,257 

Indirect Exoense.s 41,440 6,193 47,633 
TOTAL FUNDING USES 501,890 75,000 576,890 

Accounting Code 
OTHER DPH FUNDING SOURCES llndex Code or Detail\ .. 
HHS FED CARE Part A- PD13, CFDA#93.914 HCHIVHSVCSGR 501,890 75,000 576,890 

This row left blank for fundina sources not in droP-down list -
TOTAL OTHER DPH FUNDING SOURCES 501,890 75,000 576,890 

TOTAL DPH FUNDING SOURCES 501,890 75,000 576,890 
NON-DPH FUNDING SOURCES c .. · 

This row left blank for fundiml sources not in drop-down list -
TOTAL NON-DPH FUNDING SOURCES . . -

AL FUNDING SOURCES (DPH AN!;> NON-DPH) 501,890 75,000 576,890 
BHS UNITS OF SERVU::E AND UNIT COST 

cost Cost 
Reimbursement Reimbursement 

Payment Method (CR) (CR) .. 

DPH Units of Service 3,855 468 
UnitType Hours Hours .• 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES OnlYJ $130.19 $160.26 
Cost Per Unit - Contract Rate (DPH & NoncDPH FUNDING SOURCES) $130.19 $160.26 ·. 

.· 

Published Rate Medi-Cal Providers Only NIA N/A Total UDC 
Unduplicated Clients (UDC) 525 N/A tlltl 

Revised 7/1/2015 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Equal Access to Healthcare Program 
Program Code: NIA - HIV Hlth Svcs 

TOTAL 

7101/17. 06/30118 
Position Title · FTE Salaries 

Manaqino Leoal Director 0.48 $ 49,458 
Suoervisino Attomevs 1.78 $ 132,387 
Attomevs 0.35 $ 20,868 
QualitV Assurance Director 0.30 $ 27,900 
Senior Bilinqual Benefrts Advocate 0.48 $ 28,518 
Leoal Assistants 1.58 $ 39,465 
Front Office Coordinator 0.42 $ 21,385 

Totals: 5.38 $ ·319,982 

!Employee Fringe Benefits: 26%1 $ 81,150 I 

TOTAL SALARIES & BENEFITS I $ .401,132 I 

Revised 7/1/2015 

82 B2a 

HCHIVHSVHSVCSGR HCHIVHSVHSVCSGR 
HCPD13/1600 HCPD13/1601 

EAHP Training 
EAHP CHent Intake Prooram 
FTE Salaries FTE Salaries 

0.28 $ 28,792 0:20 $ 20,667 
1.63 $ 121,553 0.15 $ 10,834 
0.35 $ 20,868 
0.30 $ 27,900 
0.48 $ 28,518 
0.68 $ 33,420 0.90. $ 6,045 
0.42 $ 21,385 

4.14 $ 282,436 1.25 $ 37,546 

0.26 I $ 73,429 I 0.222 I $ 8,321 I 

I $ 355,865 11.,, $===4=s,~s6=1='f 

Appendix #: B-2 
Page#: 2 

Based on FY: 2017-2018 
Contract Term:. 10/01 /13-06/30/22 

Date· 07/01/18 
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Appendix B • DPH 4: Operating Expenses Detail 

Program Name: Equal Access to Healthcare Program 
Program Code: NIA- HIV Hlth Svcs 

Expense Categories & Line Items TOTAL 

7/!11/17. 06130118 

Rent $ 73,019 

Utilities(telephone, electricltv, water, qasl $ 2,078 

Occupancv Total: $ 75,097 

Office Supplies $ 9,518 

Photocoovina $ 793 

Materials & Supplies Total: $ 10,311 

TraininQ/Staff Development $ 5,140 

Insurance $ 10,721 

Eauioment Lease & Maintenance $ 2,644 
General Ooeratlng Total: $ 18,505 

Local Travel 

Out-of-Town Travel 

Field Expenses 
Staff TravelTotal: $ -

AIDS Legal ·Referral Panel· Contracted training partner to perform 
research, design curriculum and ptesent trainings in dB~ignated areas 
of expertise. 

20 hours research @$75/hour $ 1,500 

7 (2-4 hours in duration) presentations @ 
$500 each $ 3,500 

Consultant/Subcontractor Total: $ . . 5,000 

Marketlnq $ 18,612 

Other Total: $ 18,612 

82 B2a 

HCHIVHSVHSVCSG HCHIVHSVHSVCSG 
R HCPD13/1600 R HCPD13/1601 

EAHP Client Intake 
EAHP Training 

Procram 
$ 66,004 $ 7 015 

$ 1.881 $ 197 

$ 67,885 $ 7,212 

$ 3,291 $ 6,227 

$ 717 $ 76 

$ 4,009 $ 6,303 

$ 1,200 $ 3,940 

$ 10,488 $ 233 

$ 2,392 $ 252 
$ 14,080 $ 4,425 

$ .. $ 

$ 1,500 

$ 3,500 . 

$ . $ 5,000 

$ 18,612 

$ 18,612 

TOTAL OPERATING EXPENSE! $ 121,525 I $ 104,586 I·$ 22,940 I 

Revised 711/2015 
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Appendix B • DPH 7: BHS BUDGET JUSTIFICATION 

Contractor Name Positive Resource Center (PRC) 
Program Name: Ei\HP Client Intake 

1a) SALARIES 
Staff Position 1: Managing Legal Director 
Brief job duties: Oversees overall project & provides necessary legal research. 

Appendix #: B-2 
--~----Page#: 4a -------Based on FY: 2017~2018 

Contract Term: .....,1,...,,0..,..,/0""'1...,../1,..,,3--0,...,6,....,./3.,..,0,...,f2.,...,2,.... 
Date: 07/01/18 -------

Min qualifications: Active member of CA State Barand 5 years of manager:nent experience. 

Annual Salary: xFTE xMos per Yr Annualized (if < 12 mos) Total 
$103,333 0.28 12 1 $ 28,792 

Staff Position 2: Supervising Att9rneys 
Brief job duties: supervises Staff Attorneys & Advocates; advocacy & legal representation to clients applying for benefits. 

Min qualifications: Active member of CA State Bar 
$74,399 1.63 12 1 $ 121,553 

Staff Position 3: Staff Attorneys 
Provides legal representation & consultation to low-income clients with HIV to access healthcare benefits & 

Brief job duties: programs i.e., M-Cal, Covered CA, State Office of AIDS programs, M-care, etc. 
Min qualifications: Active member of the CA State Bar. 

$59,624 0.35 12 1 $ 20,868 
Staff Position 4: Quality Assurance Director 
Brief job duties: Resoonsible for database administration, reoortino and oversioht. 

Strong orgamzatlona1, calendaring & computer SKiiis; aavancea SKlllS m 1 to 1 oenents aavocacy, mental nea11n 
Min qualifications: issues, HIV/AIDS, state & federal laws regardinQ djsabilltv benefits. 

$93,000 0.30 12 1 $ 27,900 

Staff Position 5: Senior Bilingual Benefits Advocate 
Brief job duties: Advocates for clients to secure disabilitv income and/or hlth insurance bens. 

Min qualifications: Skills in 1-1 cliient advocacy and fluent in Spanish. 
$59,412 0.48 12 1 $ 28,518 

Staff Position 6: Legal Assistants 
Brief iob duties: Provides suooort for the Benefits Counselina Proa ram. 

Min qualifications: BA and/or 2 vrs experience in leJ1al assistance combined with administrative and computer skills. 
$49,511 0.68 12 1 $ 33,420 

Staff Position 7: Front Office Coord.inator 
Brief job duties; Manages front office, coordinates client reception, screening, referral; recruits, trains & supervises volunteers .. 

Ad min & reception exp, exp managing volunteers and/or providing client screenmg & referral, computer skills in 
Min qualifications: MS Office. 

$50;918 0.42 12 1 $ 21,385 
Total FTE: 4.14 1otiu ;:5a1anes:1 $ 282;436 

1b} EMPLOYEE FRINGE BENEFITS: 
Social Security $ 21,606 

Retirement $ 6,747 
Medical $ 43,466 

Other (Workers Comp): $ 1,610 
I otal Frmge Benet1t:1 $ 73,429 

Frmge Benefit %. 26% 
TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS: $ 355,865 j 

Revised 7/1/2015 



Contractor Name Positive Resource Center (PRC) 
Program Name: EAHP Client Intake 

2) OPERATING EXPENSES: 
Occupancy: 
E I B. f D xpense tern ne escnption 
Rent Office-785 Market St-RENT 

Utilities Phone & internet UTILITIES 

Materials & Supplies: 

Appendix #: B-2 
-""'-"'-"---'-'--"'-

Page#: 4b 
Based on FY: --20_1_7-~2_0_1_8 __ 

Contract Term: 10/01 /13-;;06/30/22 
Date: 07/01/18 ------------'---

Rt . a e c t OS 
$1,328.60/mo x 4.14x12 mos. $ 66,004 
$37.86/mo x 4.14 1-1 E charged to 
contract x 12 mos. $ 1,881 

Total Occupancy: $ 67,885 

Ex . ense Item Brief Descri ion Cost 

Postage & Office Sup Postage and office supplies for program $ 3,291 

Printin · Printina and re reduction for ro ram $ 717 
$ 4,008 

Gen~ral Operating: 
Ex ense Item Brief Descri tion Cost 

lnimrance $ 10,488 

E ui ment Rental cop machines, phone s stem & pasta e meter contract x 12 mos. $ 2,392 
Staff Trainin . CA Health Advocates Medicare Fact Sheets Actual Direct Program Expense $ 200 

2 Staff x 245/ea $ 490 
WCLP Trainin Registr.ations for 2 Staff 2 Staff x $1 Olea $ 20 
WCLP Training Travel for 2 Staff 2 Staff x $245/ea $ 490 

Total GE1ner11l Operating: $ 14,080 

Other: 
· Expe'nse Item Brief Description Rate Cost 
Marketing Designer Fee for Opim Enrollment Ads - Actuc~Jpirect Program Expense $ 600 

Designer Fee for Palm Card Ads Actual Direct Program Expense $ 650 
EAHP Annual Report 2017 Actual Direct Program Expense $ 4,031 
EAHP Palm Cards 5,000 palm cards x $. 1.552/ea $ 776 
MUNI Ads 19 Station Ads x $640/ea $ 12,160. 
Facebook Ads 2 months x $197 .50/mo $ 395 

Total umer: 18 612 $ ' 
·~'~~~~~--T_O_T_A_C_O_P_ERA __ T_IN_G_E_X_P_EN_s_E_s_:_$ _______ 1_04_,s_8 ..... sl 

4 IN.DIRECT COSTS . 
Salaries and Benefits of CFO, COO, CPO, CIO, Operations & HR Mana er 

I I 

Revised 7/1/2015 

41,440 
9.0% 

41,440 I 
501,890 



Appendix B • DPH 7: BHS BUDGET JUSTIFICATION 

Appendix #: ... B"'.2 Contractor Name Positive Resource Center (PRC) 
Program Name: EAHP Training -------Page#: 4c 

~--~'""'-~-------~ Based on FY:--2.,,..0=-1=1'"""'-2"""'0,.....,1-=-a--
Contract Term: 10/01/13-06/30/22 

Date: 07/01/18 
-~-----1a) SALARIES ... 

Staff Position 1: Managing Legal Director 
Brief job duties: Oversees overall proiect & provides necessary legal research and conducts traininqs. 

Min qualifications: Active member of CA State Bar and 5 years of management experience. . 

Annuai Salary: xFTE x Mos per Yr Annualized (if < 12 mos) Total 
$103,333 0.20 12 1 $ 20,667 

Staff Position 2: Supervising Attorneys 
Brief job duties: Provides suoervision to Staff Attornevs & Advocates: advocacv & leoal reoresentation to clients aoolvino for benefits and 

Min qualifications: Active member of CA State Bar 
$74,105 0.15 12 1 $ 

Staff Position 3: Legal Assistant 
Brief job duties: Provides suooort for the Benefits Couriselina Prooram. 

Min qualifications: BA and/or 2 yrs experience In legal assistance combined with administrative and computer skills. 
!!ibf,lb( u.u~ l:l 

Total FTE: 0.44 

1b) EMPLOYEE FRINGE BENEFITS: 
c t omponen 

Social Security 
.. Retirement 

Medical 
Other (Workers Comp): 

I 

$ 
$ 
$ 
$ 

~ 

Total Salaries: $ 

c t OS 

Total Frmge Benefit: $ 
Fringe Benefit %: 

TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS: $ 

2) OPERATING EXPENSES: 
Occupancy: . 

Ex ense Item Brief Descri tion Rate 
Rent dffice-785 Market St-RENT $1,328.60/mo x .44 x 12 mos. $ 
Utilities Phone & internet UTILITIES $37.31/mo x .44 FTE charge to contract x 12 $ 

Total Occupancy: $ 

Materials & Supplies: 
E It xpense em B. fD . f ne escnp ion Rt ae 

Postage/Supplies Postage and office supplies for program $65.71/mo x .44 FTE charge to contract x 12 $ 
Program Supplies Training Handouts 12 Trainings x $60 per training $ 
Program Supplies Food for Trainings 12 Trainings x 2B Attendees x $10 each $ 
Program Supplies Venues & Space Rental for Trainings 4 Venues x 5 hours/ea x $90/hour $ 
Printing Printing and reproduction for program $14.39/mo x .44 FTE charge to contract x 12 $ 

Total Materials & Supplies: $ 

Revised 7/1/2015 

Cost 

c ost 

10,834 

o,tJ4o 
37,546 

2,872 
1,232 
4,003 

214 
8,321 

22% 
45,867 l 

7,015 
197 

7,212 

347 
720 

3,360 
1,800 

76 
6,303 



Contractor Name Positive Resource Center (PRC) 
Program Name: _E_A_H_P_T_ra_in_in_.g'-----------

Appendix#: B-2 
---~---Page#: 4d 

Based on FY:----,,-2..,...01.,-7---2--0,.._1,_,8--
Contract Term: 10/0.1/13-06/30/22 

Date: 07/01/18 __ .:..;..;.;..:...;;.;;_.;;._;:__,_ 

General Operating: 
. I Expense tern Brie escription Rate Cost f D 

Insurance General liabilitv, property, professional liabilitv $44 .13/mo x .44 FTE charae to contract x 12 $ 233 
Equipment Rental copy machines, phone system & postaoe meter $47.73/mo x .44 FTE charge to contract x 12 $ 252 
Staff Training USCA 2018 Orlando, FL-Registrations 2 Staff x $600/ea $ 1,200 

USCA 2018 Orlando, FL-Travel Accommodations 2 Staff x $570/ea $ 1, 140 
USCA 2018 Oilando, FL-Hotel Accommodations Hotel for 4 nights x $200/niaht x 2 staff $ 1,600 

Total General Operating: $ 4,425 

Consultants/Subcontractors: 
Service Descri tion Rate Cost 

AIDS Legal 
Referral paner 

Perform research, design curriculum and present 20 hours of reasearch @ 75/hr 1,500 
t=-:-=-:-.,--.,---;--::---:-"'-'--:--:-:----=:-=~-t-------'---1 

trainings Jn designated areas of expertise 7 (2-4 hrs in duraction) presentations @ $500 ea 3,500 

4) INDIRECT COSTS 

.Describe method and basis for Indirect Cost Allocation i.e., FTE, s uare footage, or other 
Salaries and Benefits of CFO, COO, CPO, CIO, Operations & HR Mana er 

Revised 7/1/2015 

22,940 
68,807 

Amount 
6,193 
9.0% 

6,1931 
75,000 



Aopendix B - DPH 2: Department of Public Heath Cost Reportina/Data Collection (CRDCl -
S Legal Entity Name (MH)IContractor Name (SA): 01695 Appendix#: 8-3 

Provider Narne: Positive Resource Center Page#: 1 
Provider Number: NIA -HHS Based on FY: 2017-2018 

Contract Term: 1 0101113-06130122 
Date: 07/01118 

urgamzat1ona1 
Stipportfor 

Prooram Name Mer~er 

Program Code NIA-HHS 
Mode/SFC_ (MHl or Modality (SA) NIA-HHS 

Service Description NIA-HHS 
runo1ng 1 erm (mm,uu1yy - mm1uu1yy1 07101117" 06130118 IVfAL 

FUNDING USES . 

Salaries & Employee Benefits -
Operatino Expenses 320,313 320,313 

Caoital Expenses - -
Subtotal Direct Expenses 320,313 - . 320,313 

lndirect'Exoenses 38,437 38.437 
TOTAL FUNDING USES 358,750 - . 358 750 

.TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES - . . . 
Accounting Codi! .. 

OTHER DPH FUNDING SOURCES llndex Code or Detail! .. 
. 

•. 

AIDS-COUNTY HHS GF HCHIVHSVCSGF 358,750 - 358,750 

This row left blank for fundim:i sources not in drop-down list -
TOTAL OTHER DPH FUNDING SOURCES 358,750 - - 358,750 

TOTAL LWH FU111u1NG SOURCES 358,750 - - 358,750 
NON-DPH FUNDING SOURCES . .. ... .. .. - . .. · . .. ··· . 

This row left blank for fundinq sources not in drop-down list -
TOTAL NON-DPH FUNDING SOURCES . - - -

1 AL FUNDING SOURCES (OPH AND NON-OPH) 358,750 - - 358,750 
BHS UNITS OF SERVICE AND UNIT COST ' . ; ·-- -

Number of Beds Pur<':hased (if applicable . ··· .... - ... 
· .. · 

SA Onlv - Non-Res 33 - ODF# of Grouo Sessions (classes ... 
pA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Proqram .. · .. 

fee-ror-Servlce 
Pavment Method IFFS) .·. •·· . 

DPH Units of Service 12 . .. : 
UnitType Months . ;. ' . 

Cost Per Unit - DPH Rate (DPH FUNDING SOURCES OnlYJ $ 29,895.83 
Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 29,895.83 ... 

Published Rate (Medi-Cal Providers Only) N/A 1 ora1 uu<J 
Unduplicated Clients (UDi.,, NIA 

Revised 71112015 



Appendix B • DPH 4: Operating Expenses Detail 

Appendix#: ____ B_3 ___ _ 
Page#: .2~ 

Based on FY:-~2=0-17='.'='20;;-1=8~-

Program Name: Organizational Support for Merger 

Program Code: _N~/A_·~·H_H_s_· ---------~--------

Contract Term: 10/01/13-06/30/22 
B3 Date· 07/01/18 

Expense Categories & Line Items TOTAL 
MERGER 

HCHIVHSVCSGF 

7101117. 06/30/18 
Materials & Su.pplies Total: $ . $ . 
Trainlno/Staff Develooment $ 5,000 $ 5,000 

General Operating Total: $ 5,000 $ 5,0.00 

Staff Travel Total: $ . $ . 
Idealist CohsUlt~nt {fees to assl~t with design and implementation of Client 
Relationship Management software) Flat Contract Ra_te of ~0,000 $ 50,000 $ 50,000 
Tam'iiki, LLP (Mergef:related Legal Fees) $425/hrx 17.647 hours $ 7,500 $ 7,500 

Landis Communications, Inc. {Consultant fees for PR firm to tepre~ent PRC to 
the me>lla during and after merger process) $8,QOO/month x 3 months. $ 24,000 $ 24,000 
NCCLF.(Consultant fees.for Lease vs. Buy Flnandal Analysis for Mergeil 
Organizations) $90/hr x 27.78 hours $ 2,500 $ 2500 

Pantoi Advisors {Consultant fees for Baker Places Property Title Cleanup) Flat 
C6n\rac\Rate of $2,663 $ 2,663 $ .. 2,663. 

Blue Ridge Advisors {Executive Search Fees for.Director of Clinical Services 
at Baker Places, Inc) Flat Contract Rate of $22,500 $ .22,500 $ 22,500 
Finance Clerk {To improve fiscal efficiency, s.treamline fiscal protocols and 
procedures, and integrate fiscal systems for all 3 ageneies) $40/hrx 30hrs/wk 
x 52weeks $ 62,400 $ 62,400 
Compliance Specialist (Consultant to provide contract compliance, inclding 
contract review, monitorino, and reoortlnu activities) $50/hr x 1670 hours $ '83,500 $ 83,500 

Compliance Specialist (Consultanfto provide contract ccmpliance, incldlng 
contract review, monitoring, and· reoortinQ' ac(ivitiesl.$150/hr'x 135 hours $ 20,250 $ 20,250 

Consultant/Subcontractor Total: $ 275,313 $ 275,313 

IT Upqrades & lnte11ration $ 20:000 $ 20',000 

Facil/tv Rental (Event Venue Fee) $ 20,000 $ 20.000 
Other Total: $ 40,000 $ 40,000 

TOTAL OPERATING EXPENSE I $ a20,313 I $ 320,313 I$. I.$ 

Revised 71112015 



Ar:mendix 8 - DPH 7: BHS BUDGET JUSTIFICATION 

Contractor Name Positive Resource Center PRC 

Program Name: Organizational Su port for Mer er 

1 a) SALARiES 

1b} EMPLOYEE FRINGE BENEFITS: 

2) OPEP..ATING EXPENSES: 

c onsu tan t/5 b u contra ct or s erv1ce D . ti escrn:r on 
Tamaki, LLC. Legal fees related to the merger. · 

Consultant fees for Public Relations firm to represent PRC to 
Landis Communications, Inc. the media durino and after the meroer process. 

Consultant fees for a lease vs. buy analysis addressing 
NCCLF occupancy needs of the orqanization post-merger. 

Consultant fees for executive search firm to hire a top clinical 
Blueridoe Advisors leadership position due to restn.1cturinq as· part of the merqer. 

Consultant Fees to provide contract compliance, inclding 
Havse Group contract review, monitorinq, and reporlinq activities. 

Consultant Fees to provide contract compliance, inclding 
Judith Stevenson contract review, rhonitorinq, and reoortinq activities. 

To improve fiscal efficiency, streamline fiscal protocols and 
Adrienne Abbot 1 procedures, and inteqrate fiscal systems for all 3 aQencies, 

Management Software to integrate the relationship 
Idealist Consultinq management of 3 agencies. 

Consultant fees to evaluate and correct the tile reports on 
Panton Advisors Baker Places' properties. 

Appendix #: ___ B_3 __ _ 

Page#; -'----'3'----
Based on FY: __ 2_01_7_-2_0-'1...;.8 __ 

Contract Term: 1 O/P1/13-06/30/22 

Date: 07/01/18 

R ate Cost 
$425/hr x 17.65 hours $ 7,500 

3 months at $8,000/mo $ 24,000 

$90/hr x 28 hours $ 2,500 

$1,875 x 12 $ 22,500 

$50/hr x 1,670 hours $ 83,500 

$150/hr x 135 hours $ 20,250 
$40/hr x 30 hrs/wk x 52 
weeks $ 62,400 

$4, 166.67 x 12 $ 50,000 

$221.92x12 $ 2,663 
Total Consultants/Subcontractors: $ 275,313 

Other: 
Expense Item Brief Description Rate Cost 

Senior Management training for new suite of Executive $416. 67 x 12 staff 
Management Training Leadership Team, management and program staff. positions $ 5,000 

Address Infrastructure needs, includling costs of hardware, 
IT Upgrades & Integration software, and network systems for three agencies. $1666.67 x 12 $ 20,000 

For a promotional event to inform existing and new clients 
and co~munity stakeholders of the merger and the array of 

Facility Rental new services. $1666.67 x 12 $ 20,000 
Total Other: $ 45,000 

TOTAL OPERATING EXPENSES: $ 320,3131 

TOTAL DIRECT COSTS: $ 320,313 I 
4) INDIRECT COSTS 
Describe method and basis for Indirect Cost Allocation i.e., FTE, s uare foota e, or other' 

/ 
Amount 

$ 38,437 

Indirect Rate: 12.0% 
38,437 

TOTAL EXPENSES: 358,750 

Revised 7/1/2015 





APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

Positive Resource Centei 
07/01/2018 

This Business Associate Agreement ("BAA") supplements and is madt'? a part of the contract by and between the City 
and County of San Francisco, the Covered Entity ("CE"), and Contractor, the Business Associate ("BA") (the 
"Agreement"). To the extent that the terms of the Agreement are inconsistent with the tenns of this BAA, the terms of 
this BAA shall control. 

RECITALS 

A. CE, by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose 
certain information to BA pursuant to the terms of the Agreement, some of which may constitute Protected Health 
Information ("PHI") (defined below). 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 
under HIP AA, to comply with the terms and conditions of this BAA as a BA of CE. 

C. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 ("HIPAA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 
("the HITE CH Act"), and regulations promulgated there under by the U.S. Department of Health and Human Services 
(the "HIP AA Regulations") and other applicable laws, including, but not limited to, California Civil Code §§ 56, et 
seq., California Health and Safety Code § 1280.15, California Civil Code § § 1798, et seq., California Welfare & 

Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations"). 

D. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) require CE 
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this BAA. 

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health 
information to BA. The parties desire to enter into this BAA to permit BA to have access to such information and 
comply with the BA requirements of HIP AA, the HI TECH Act, and the corresponding Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 
agree as follows: 

1. DefinitiQns. 

a.· Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the 
security or privacy of such information, except where an unauthorized person to whom such information is disclosed 
would not reasonably have been able to retain such information, and shall have the meaning given to such tenn under 
the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 
California Civil Code Sections 1798.29 and 1798.82. 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

Positive Resource Center 
07/01/2018 

b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 

164, Subparts A and D. 

c. Business Associate is a person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health information received from a covered entity, but other than in the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning giyen to such term under 
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C . .Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who 
transmits any information in electronic form in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such term under the Privacy Rule and. the Security Rule, including, but not limited to, 

45 C.F.R. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 
Information received by the BA in its capacity as a BA of another CE; to permit data analyses that relate to the health 

care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set me!l;ns a group ofrecords maintained by or for a CE, and shall have the 
meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information that is maintained in 
or transmitted by electronic media and shall have the meaning given to such term under HIP AA and the HIP AA 
Regulations, including, but not limited to, 45 C.F.R. Section 160. 103. For the purposes of this BAA, Electronic PHI 
includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means an electronic record of health-related information on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the 
meaning given to such term under the BITECH Act, inchiding, but not limited to, 42 U.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and E. 

k. Protected Health Information or PHI means any information, including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an 

individual; the provision of health care to an individual; or the past~ present or future payment for the provision of 
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to 

. believe the information can be used to identify the individual, and shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA, 

21Page OCPA& CATv4/12/2018 



APPENDIXE 
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Business Associate Agreement 
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07/01/2018 

PHI includes all medical information and health insurance information as defined in California Civil Code Sections 
56.05 and 1798.82. 

1. Protected Info.rmation shall mean PHI provided by CE to BA or created, maintained, received or 
transmitted by BA on CE' s behalf. 

m. Security Incide11t means the attempted or successful unaut_horized access, use, disclosure, 
modification, or destruction of information or interference with system operations in an information system, and shall 
have the meaning given to such term under the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 
Subparts A and C. 

o. Unsecured Pm means PHI that is not secured by a technology standard that renders PHI unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the American National Standards Institute, and shall have the meaning given to such 
term under the HITECH Act and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h) and 45 C.F.R. Section 164:402. 

2. Obligations of Business Associate. 

a. Attestations. Except when CE's data privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the 
Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be 
required to complete GE's updated forms within sixty (60) calendar days from the date that CE provides BA with 
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement 
terminates and shall make all such records available to CE within 15 calendar days of a written request by CE. 

b. User Training. The BA shall provide, and shall ensure that BA subcontractors, provide, training on 
PHI privacy and security, including HIP AA and HITECH and its regulations, to each employee or agent that will 
access, use or disclose Protected fuformation, upon hire and/or prior to accessing, using or disclosing Protected 
Information for the first time, and at least annually thereafter during the term of the Agreement. BA shall maintain, 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on 
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retain, such records for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within 15 calendar days of a written request by CE. 

c. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the purpose of 
performing BA' s obligations for, or. on behalf of, the City and as permitted orrequired under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a 
violation of the Privacy Rule or the HITE CH Act if so used by CE. However, BA may use Protected Information as 
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necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operatidns of CE [ 45 C.F .R. 

Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. 

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing 

BA's obligations for, or on behalf of, the City and as permitted or required under the Agreement and BAA, or as 

required by law. BA shall not disclose Protected Information in any manner that would constitute a violation of the 

Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as 

necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA; 

(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations of CE. IfBA 

discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable 

written assurances from such third party that such Protected Information will be held confidential as provided pursuant 

to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third 
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents, 

or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to 

the extent it has obtained knowledge of such occurrences [ 42 U.S.C. Section 17932; 45 C.F.R. Section 164.504( e)]. 

BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or 

transmit Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F.R. 

Section 164.504(e)(l), that the subcontractor will appropriately safeguard the information [45 C.F.R. Section 

164.502( e )(1 )(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information other than as 

permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected 

Information for fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for 

payment or health care operations purposes if the patient has requested this special restriction, and has paid out of 

pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section 

17935(a) and 45 C.F.R. Section 164.522(a)(l)(vi)]. BA shall. not directly or indirectly receive remuneration in 

exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act, 

42 U.S.C. Section 17935(d)(2), and the HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 

prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the 

confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits on behalf of the CE, 

and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 

not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but 

not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(ii)(B). 

BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including, 

but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 

assess.ed due to an audit or investigation of BA; in accordance with 42 U.S.C. Section 17934(c). 
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g. Business Associate's Subcontractors and Agents. BA shall ensure that any agents and 

subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the 

same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.f. above with respect to Electronic PHI [ 45 C.F .R. Section 164.504( e )(2) through ( e )(5); 45 C.F .R. 

Section 164.308(b)]. BA shall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of 
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to 

account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 

provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, includiilg, but not 

limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c), 

as detennined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 

by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of 
disclosures from an Electronic Health Record for trea1ment, payment or health care operations purposes are required 

to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the infonnation collected and maintained shall :it'lclude: (i) the date of 

disclosure; (ii) the name of the entity or person who received Protected Information and, if known, the address of the 

entity or person; (iii) a brief description of Protected Infonnation disclosed; and (iv) a brief statement of purpose of the 

disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure [45 C.F.R. 164.528(b)(2)]. If an individual or an 

individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 

forward the request to CE in writing within five ( 5) calendar days. 

i. Access to Protected Information. BA shall make Protected Infonnation maintained by BA or its 

agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of 

request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 12311 O] and the 

Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. lfBA 

maintains Protected Information in electronic format, BA shall provide such information in electronic format as 

, necessary to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, including, but not 

limited to, 42 U.S.C. Section 17'935(e) and 45 C.F.R. 164.524. 

j. Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of 

Protected Information or a record about an individual contained in a Designated Record Set, BA and its agents an.d 

subcontractors shall make such Protected Information available to CE for amendment and incorporate any such 

amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 

limited to, 45 C.F .R Section 164.526. If an individual requests an amendment of Protected Information directly from 

BA or its agents or subcontractors, BA must notify CE in ·writing within five ( 5) days of the request and of any 

approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45 

C.F.R. Section 164.504(e)(2)(ii)(F)]. 
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k. Governmental Access to Records. BA shall make its internal practices, books and records relating to 
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Health 
and Hum.an Services (the "Secretary") for purposes of determining BA's compliance with HIPAA [45 C.F.R. Section 
164.504(e)(2)(ii)(I)]. BA shail provide CE a copy of any Protected Information and other documents and records that 
BAprovides to the Secretary concurrently with providing such Protected Information to the Secretary. 

I. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the 

minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 
request. [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition 
of "minimum. necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 

what constitutes "minimum. necessary" to accomplish the intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

m. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected 

Information. 

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected 
Information; any use or disclosure of Protected Information not permitted by the BAA; any Security Incident (except 
as otherwise provided below) related to Protected Information, and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent 
possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 
that CE is required to include in notification to the individual, the medial the Secretary, and any other entity under the 

Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to 45 C.F.R. 
Section 164.404 through 45 C.F .R. Section 164.408, at the time of the notification required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal and state 
laws. [42 U.S.C. Section 17921; 42 U.S.C, Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 
45 C.F.R. Section 164.308(b)] 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
U.S.C. Section l 7934(b) and 45 C.F.R. Section 164.504(e)(l)(iii), if the BA knows of a pattern of activity or practice 

of a subcontractor or agent that constitutes a material breach o:r violation of the subcontractor or agent's obligations 
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps 
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall provide written notice to CE of any pattern of activity or practice of a subcontractor or agent that BA believes 

constitutes a material breach or violation of the subcontractor or agent's obligations under the Contract or this BAA 
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one 

of the reasonable steps to cure the breach or end the violation. 
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a. Material Breach. A breach by BA of any provision of this BAA, as detennined by CE, shall 

constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate tennination of 

the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.F.R. Section 

164.504(e )(2)(iii).] 

b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effective 

immediatelyi if (i) BA is named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any 

standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other security or privacy laws is 

made in ariy administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon termination of the Agreement and this BAA for any reason, BA shall, at 

the option of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain in 

any form, and shall retain no copies of such Protected Information. lfreturn or destruction is not feasible, as 

determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 

such information, and limit further use and disclosure of such PHI to. those purposes that make the return or 

destruction of the information infeasible [ 45 C.F .R. Section 164.504( e )(2)(ii)(J)]. If CE elects destruction of the PHI, 

BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance 

regarding proper destruction of PHI. 

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil orcrinrinal 

penalties applicable to BA for unauthorized use, access or disclosure or Protected Information in accordance with the 

HIP AA Regulations and the HITECH Act including, but not limited to, 42 U.S.C. 17934 (c). 

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIP AA, 

the HITECH Act, or the HIP AA Regulations or corresponding California law provisions will be adequate or 

satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding 
of PHI. 

4. Amendment to Comply with Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving 

and that amendment of the Agreement or this BAA may be required to provide for procedures to ensl!re compliance 

with such developments. The parties specifically agree to take such action as is necessary to implement the standards 

and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 

relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 

written assurance from BAthat BA will adequately safegliard all Protected Information. Upon the request of either 

party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 

embodying written assurances consistent with the updated standards and requirements of HIP AA, the HITE CH Act, 
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the HIP AA reguiations or other applicable state or federal laws. CE may tenninate the Agreement upon thirty (30) 

days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA 

when requested by CE pursuant to this section ot (ii) BA does not enter into an amendment to the Agreement or this 

BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy 
the standards and requirements of applicable laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or 

damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or its 

subcontractors or agents, then BA shall reimburse CE in the amm.:mt of such fine or penalties or damages within thirty 

(30) calendar days from City's written notice to BA of such fines, penalties or damages. 

Attachment 1- SFDPH Privacy Attestation, version Ol?-07-2017 

Attachment 2- SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 

San Francisco Department of Public Health 

101 Grove Street, Room 330, San Francisco, CA 94102 

Email: compliance.privacy@sfdph.org 

Hotline (Toll-Free): 1-855-729-6040 . 
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San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATIACHMENT1 

Contractor Name: 
Positive Resource Center 

Contractor , 
City Vendor ID 0000012999 

PRIVACY ATTESTATION 
INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic.health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to you, see instructions below in Section IV on how to request clarification or obtain an exception. 
I. All Contractors 

DOES YOUR ORGANIZATION.- Yes No* 
A Have formal Privacy Policies that comply with the Health Insurance Portability and Accountability Act (HIPAA)? 
B Have a Privacy Officer or other individual designated as the person in charge of investigating privacy breaches or related incidents? 

If I Name& I \Phone# I I Email:\ 
yes: ntle: 

c Require health information Privacy Training upon hire and annually thereafter for all employees who have access to health information? [Retain 
documentation of trainings for a period of7 years.] [SFDPH privacy training materials are available for use; contact OCPA at 1-855-729.,6040.] 

D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received 
health information privacy training? [Retain documentation of acknowledgement oftrainings for a period of 7 years.] 

E Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information? 

F Assure that staff who create, or transfer health information (via laptop, USS/thumb-drive, handheld), have prior supervisorial authorization to do so 
AND that health information is only transferred or created on encrypted devices approved by SFDPH Information Security staff? 

II Contractors who serve patients/clients and have access to SFDPH PHI must also complete this section. 
' 

If Applicable: DOES YOUR ORGANIZATION ... Yes I No* 
G Have (or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to 

SFDPH health information reaord systems within 2 business days for regular terminations and within 24 hours for terminations due to cause? 
H Have evidence in each patient's I client's chart or electronic file that a P.rivacy Notice that meets HIPAA regulations was provided in the patient's I 

client's preferred language? (English, Cantonese, V.ietnamese, Tagalog, Spanish, Russian forms may pe require(! and ar.; available from SFDPH.) 
I Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatme.nt facility? 

J Document each disclosure of a patient's/client's health Information for purposes other than treatment, payment, or operations? 
K When required b/law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule).are obtained 

PRIOR to releasing a patient's/client's health information? 

Ill. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed ·above. 

ATTESTED by Privacy Officer Na'."e: 
or designated person (print) Signature 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855·729-6040 or 
fQ!!1pliance.oriva9•@sfdph.org for a consultation. All "No" or "N/fl(' answers must be. reviewed and approved by OCPA below. 

EXCEPTION($) APPROVED Name 

Date 

by OCPA (print) _Signature Date 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs {OCPA) 





San Francisco Department of Public H.ealth (SFDPH) Office.of Compliance and Privacy Affairs (OCPA) ATIACHMENT2 

Contractor Name: 
Positive Resource Center Contra.ctor 

Oty Vendor ID 0000012999 
DATA SECURITY ATIESTATION 

INSTRUCTIONS: Contractors and ·Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your flies for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. 

Exceptions: If you beljeve that a requirement is Not Applicable to you, see instructions in Section Ill below on how to request clarification or obtain an exception. 

All Contractors 
DOES YOUR ORGANIZATION ... Yes No• 
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the 

requirements of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 years] 
B Use findings from the assessments/audits \o identify and mitigate known risks into documented remediation plans? 

Date of last Data Security Risk Assessment/ Audit: 

I Name of firm or person(s) who performed the 
Assessment/Audit and/or authored the final report: 

c Have a formal Data Security Awareness Program? 
D Have formal Data Security Policies and Procedures to detect, contain, and correct security violations that comply with the Health Insurance Portability 

and Accountability Act (HIPAA) and the Health Information Technology.for Econ·omic and Clinical Health Act (HITECH)? 
E Have a Data Security Officer o·r other individual designated as the person in charge of ensuring the security of confidential information? 

If I Name & 
yes: Title: I I Phone# I I Email: I 

F Require Data Security Training upon hire and annually thereafter for all employees who have access to health information? [Retain documentation of 
trainings for a period of 7 years.] [SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.] 

G Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowledging that they 
have received data security training? [Retain documentation of acknowledgement of trainings for a period of 7 vears.] 

H Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information? 

I Have (or will have if/When applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors (including named 
users, access methods, on-premise data hosts, processing systems, etc.)? 

II. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATTESTED by Data Security Na'.11e: 
Officer or designated person (print) Signature Date 

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 
compliance.privacy@Jsfdph.org for a consultation. All "No" or "N/A" answers must b.e reviewed and approved by OCPA below. 

EXCEPTION($) APP80VED by N( a'.11e 
OCPA print) 

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA) 

Signature Date 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

co.-ctor. Positive Resouroe C..nter 

Address: 785 Market S~ 10Jh Floor, San Francisco, CA 94103 BHS 

Tel No.: (415) 777-0333 

Contract Tenn: 07/0112017 ·00!30/2018 

FHP Division: Behavioral Heallh Services 

Total Contracted Dellvered THIS PERIOD 
ExhlbllUDC E>lllbll UDC 

Unduplicatad Cllents for Exhibit 

"IJl'f.l.:~tadec....nt.f..AJCBU...On!o..· 

DELtVERAl!LES I Dellve<odTHIS 
Program Narne!Reptg. Unit Total Contracted PERIOD Unit 

Modality/Mode 11-S.c Fune (•H co,). I uos !CLIENTS uos CLIENTS Raia AMOUNT DUE 

INVOICE NUMBER: 

Appendix F 
PAGE A 

MD5 JL 17 

ct.Blanket No.: BPHM i..:ITB"""-D-------~---' 
user Cd 

Cl. PO No.: POHM I SFGOV.0000079865 

Fund Sou.rce: IMH WO HSA HAP PRC 

Invoice Period : 1Julr2017. 

Anal Invoice: jCheck lfYesl 

ACE control Number: ~----------~ 

Rerr..QlnlriQ 
Delivered to Date %ofTOTAL Deliverables 

ExhlbltUDC ExhlbltUDC Extlibil UDC 

Delivered Remaining 
to Data %ofTOTAL . Deliverable<. 

.µos CLIENTS uos. LIEN. uos CLIENTS 

!!:!.~.!.'!'!J.~~..!:!.SSI Advric~_!!enef.f!!~~.!!!!"..!'.!i.nJJ_P_9i -~HIOI. --·· ---'--- ·---·· ···--·-··- -·-···-· . .,.._... --------· ~-
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--·····-·-····.,.....-·_: __ ...., ______ -----~ ······--- --:-~ -·- ------· ---~- . ....; ~ ·----····-~ 
·----------------------- -----~--- : __ ......., _ _......._ ------ _____ ., ______ ------- 1--·-· -·-, --- ~~- ------- ____; 

--··-'--·········-·····-·---·---~--- -·--·- --- ·-·-·-· ---~ -·-·-- --·--- ---·-·+-----+---- -.,,.- -----·-·· ~-
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TOTAL 0.000 0.000 0.00% 7,317.000 
Exo.nses To Date % o!Budaot Remalnina Budoet 

Budget Arno~nt 996,911.00 0.00% 
NOTES: 

SUBTOTAL AMOUNT DUEl-"$-----1 
L"9S: Initial Payment Recovery MH WO JlSA HAPPRC·HMHWiAl'PRCW0-$972,696.00 

(Fot OPH liu.) Other AdJu$~ents mh County Adult WO OODB .. HUHMCC7l0515 • .$24,315.00 

NET REIMBURSEMENTL..:..----..L..-------------------l 

I certify that the 11\foITTlation provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is 
In accordance wilh the caotracl approved fot services provided under the provision of th al contract Fu rt justiflcatlon and backup records for those 
clams are maintained In our office at the address Indicated. 

Signature:. ---------------- Dale: 

Title: 

DPH Aulhorfuitlon for P~yment 

Behavioral Health Servlces-Budaet/ Invoice Arial¥st 
1380 Howard St., 4th Floor 
San Francisco CA 94103 Authorized Signal.Ory 

Jul Jnfontta!MOD1 07-01·17 

Data 

Prepared: 1216/2017 

996,9,41.25 
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Con1ramot1 Positive Resour~e Ce(lter 
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_f':!9.!L~..,iP..!!l.\!SJ!~.Mm'l!l.~.r!l2!lL .. _· ___ --·~,.S.0.1. --------,.- -----~ .L.m.J.4. L ...... - . .::...... ____ Jl.J!P.Q c'--·- .... Q,~ '··-c- ·--~,fill?:,.QQQ ~ $ 

-------H----------------~t--· ----- ________ .._.._ ____ _...;,~ ---------- ~• -------~ 
----------·-----------H-- ·---·-·'4--~'4-----l>-~--<------ ------+---- ___:.;... __ ;.,. ----~ ------,-t-~-t 
---------------·-·----.. ·····---------·------.-- ......... ______ 1~ ___ __, ____________ ,. __ ...., ______ f---

--,..,...,..,-----~ 

,._;_ _ __. ..... ,. .... ______________________ -------;~ -------!.._..........;.. ------~..:.. ... -~--· -- -------t-.--.. -.. -----·-~ !"'"-------~ 
----------------.------------ ____ .. ___ L..:..:-:.- -----------· -----~ 

------------:.....---------- ---------~ -----1---t··- ····-------- ----- ""-'-:-,-. --- __.:.:., 

TOTAL 3507 0.000 0.000 0.00% 3,507.000 
S:Ynansas To Dale % of Budn"' Remalnlna Budoet 

Budget Amount 477,llllG.OD $ 0.00% $ .477,BIJG.DO 

NOTES' 
SUBTOTAL AMOUNT DUE r-z.----;HHS WO HSA AIDS HS· HCHIVHSVCSWO • $468, 162.00 

Less: Initial Payment Recowry AIDS- County KHS GF. HCIU\IHSVCSGF-$11,1164,00 

(F«Dl'!!U..) OtherAdJustmen~1------I 
NETREIMSURSE:MENT~~---~-------------------' 

I certify that the lnfprmation provided above is, Iii the best of my kno\Vledge, oomplate and accurate; the amount requested for reimbur-"S~ent is 
in accordance With the contract approved f<lr services provided under the provision of that contract. Full justiflcatiOn ancl backup mcords fur those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Tl1le: 

Send lo: DPH Aulhorlzation fer Payment 

Behavioral Health Servlces-Budaet/ Invoice Anal\ist 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

Jul lnforma!MOD1 07-111-17 Prepared: 1125/2018 

477,793.68 





DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE .NUMBER: M11 MR 17 

Appendix F 
PAGE A 

Contractor: Positive Resource Center Ct. Blanket No.: BPHM ~IT_BD-,----,-----------' 
UsarCd 

Address: 785 Market St, 10th Floor, San Francisco, CA 94103 Ct. PO No.: POHM ISFGOV-0000078408 

Tel No.: (415) 777-0333 Fund Source: !HHS FED CARE Part A-PD13 

Invoice Period: March 2011 . I 
Funding Term: 03/01/2017 - 02/2812018 Final Invoice: 

PHP Division: Behavioral Health Services ACE Control Number: -
I TOTAL I DELIVERED I DELIVERED %OF REMAINING 

CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES 
Prooram/Exhibll I uos I UDC I UOS I UDC I UOS I UDC uos UDC uos uoc 

B-2 and 2a EAHP Client lntage & EAHP Training Program - HCHIVHSVCSGR-HCP013 1701 
I 3.855 I 525 I I I 0.00 I 0.00 0% 0% 3,855 525 
I 4681 I I I o.oo I 0.00 0% #DIV/01 468 -
I I I I I I 

Unduphcated Counls for AIDS Use Only. 

EXPENSES EXPENSES %OF· 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries $ 319 982.00 $ - $ - 0.00% 
Frimie Benefl!s $ 81,750.00 $ - $ - 0.00% 

Total Personnel Elir:>anses $ 401,732.00 $ - $ . 0.00% 
OoeratinQ Exnenses l 

Occupancy . $ 75,097.00 $ - $ - 0.00% 
-·· 

Materials and Suoolies '$ 10,311.00 $ - $ - 0.00% 
General Ooeratina $ 18,505.00 $ - $ - 0.00% 
Staff Travel $ - $ - $ - 0.00% 
Consultant! Subcontractor $ 5,000.00 $ - [$ - 0.00% 
Other: Marke1ing $ 18,612.00 $ - $ - 0.00% 

$ - $ . $ - 0.00% 
·s - $ - $ - 0.00% 

Total Operating Expenses $ 127,525.00 $ - $ - 0.00% 
Capitlll Expenditures $ - $ - $ - 0:00% 

TOTAL DIRECT EXPENSES $ 529 257.00 $ - $ - 0.00% 
Indirect Expenses -. $ 47,633.00 $ - $ . 0.00% 

TOT AL EXPENSES $ 576,890.00 $ - $ - 0.00% 
Less: Initial Pavment Recovarv NOTES: 
Other AdJustments (OPH use onlvl 

REIMBURSEMENT $ . 
I certify that jhe information provided above Is, to the best of my knowledge, complete and accurate; the amount naquested for reimbursement ts In 
accordance with the contract approved for serviC1ls provided underthe proviSion of that conlract. Full )ustlficatlon and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 
~~~~~~~~~~~~~~~~~~~~~~ 

Tiiie: 

Send to: 

Behavioral Health Services-Budget/ Invoice Analyst 
1380 Howard S!., 4th Floor 
San Franciseo, CA 94103 

Mar lnfonnalM001 07--01-17 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory 

(Chock if Yes) ~ 

%OF 
TOTAL 

I uos uoc 

100% 100% 
100% #DIV/01 

Rt:.!Vlf\INING 
BALANCE 

$ 319,982.00 
$ 81,750.00 
$ 401,732.00 

$ 75,097.00 
$ 10,311.00 
$ 18,505.00 
$ -
$ 5,000.00 
$ 18 612.00 
$ -
$ -
$ 127,525.00 
$ -
$ 529,257.00 
s 47,633.00 
$ 576,890.00 

Date 





OEPARfMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERViCE STATEMENT OF DELrVERABLES AND INVOICE 

Contractar: Poeltlve Reaolll'Ca Center 

Address: 785 Market St. 1otlt Floor, Sen Franc!soo, CA 94103 

Contract Term: 07/0112017 - 06!3012018 

PHP Division: Behavioral HeaHh Services 

Undu Ucated CDents for Exhibit: 

Control Number 

Total Contracted 
ExhlbltUOC 

BHS 

De\lveled THIS PERIOD 
ExhlbltUDC 

lf.'VOICE HUMBEH: 

Appendix F 
PAGE A 

MJ7 JL 17 

Ct.Blanket No.: BPHM ~ITBD __________ ~ 
User Cd 

Ct. PO No.: POHM /§FGOV--0000079865 • • 1 

Fund Source: [AIDS - County HHS GF __ .• ::J 
Jn\fOicePertoo :I ~J~ul~y_20~1~1 ________ ":::1~ 

Fina! lnvoloo: !Checi< If Yes) 

ACE Control Number. '--~-----------' 

Dellvered lo Date 
ExhibilUDC 

% otTOTAL 
ExllibltUDC 

ucuv c:~LE::s 1 Defl\le.red IBIS De-INered Rerna1n1ng 
Program Namemeptg. Untt I Total Contracted · PERIOD Una ID Date % ofTOTAL Deliverables 

Modolltyn.!oda#-Svc Fune(•"°"') I uos CLJEIITS uos CLIENTS Rate AMOUNT DUE uos CLIENTS uos IUEN' uos CLIENTS 

!!·3 Orga~)!'!!!~.nal 5UPP_!!.'!_forM!_rru!t::ljf!Jf'.?H!Y._5YQ!.. ---- __ ------ ---'----·- -----"-,- ---~-"~ 
---------·····-- ~.-.!?. '----:::-- ---~--'- .U.~~!& _i _____ ..:_ _ ___Q,_Q9.Q ___ :--,---'- ••• !l&ll!! .: ___ J3.QQ.Q .~ 
------------------- -·---·- ----- ~.--- ~----;--- __ ,, ___ ~----~---+----- ·~ ··--- . .,...,...._ 
--------~---------- .... ---- --- f----··--:- ---·- --·-- ----- --------· ~---·---:-... -----.. ·I~ ·-----1--~--1 

-~-h•·····------------·-·----~ _ __,,, ·--·--·---· ,.:.___ ....... ~----~ 
-------.------~--;...-----. ------- ---·- !----- ------+-----ii-·------ -·----- ----·-+---__ -!_ ---·- .. -~ ---------

~-~-••••••••-••-~---· -·-··-•- ----.. --:' ~ -----!;:---- _____ ,..:.,. •----•••- ---- -. -.-. -.-. i-•O•---"'-- ·------•• "':':"~ 

-------···---------------·-----, --·--- -,.,.~ --- -·--·--- -----·-- -------· ---- ------:- ·-----·r--c----
·-·-·----~---··-----··----·- --- ~--:"" _____ ..;. __ i---:~- -·--·- ------·-------- ~--:--7- ---- ,_ -·----+--,.---! 

TO_T!<L 12 

Budget Amount 

0.000 

358,750.00 

SUBTOTAL AMOUNT.DUEl-~1-----i 
t.es.1 lnlU•I PeymentRetovary~-----1 

{,.;.DPHo..} Other Adjuslm1H11s,_· ____ _, 

o.ooo 0.00% - 12.000 

Exvon&es To Da:te %ofBudllot Remalnlr\o Budael 
0.00% $ 358.z§O.OD 

NOTES: 

NETRE!MBURSEMENT+A1~$~-----...._--------------------1 

I certify 1hat the infonnation provided above Is, to.the best of my kllowledge, complete and aqcurate; the amount requested for re!mbursemSQt is 
in accordance with the contract appl'Oved !Or services provided under the provision of that contract Full justiflcation and backup records for those 
claims.are maintained In ouroffio& et the address indicated. 

Signature: Data: 

Title: 

DPH Authorlu!Oon for Payment 

al Health Services-Bud eV Invoice Anal st 

Authorized Signatory 

Jul lnfarmelMOD1 07--01-17 

Date 

Prepared; 1216/2017 

358,749.96 





ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDD/YYYY) 

~ 02/05/2018 

THIS CERTIFICATE IS ISSUED ASA MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATNELY ClR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the. certificate holder is an ADD.ITIONAL INSURED, the policy(ies) m11st have AOQl'l'fOl'lAL INSUR!:O provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the tenns and conditions of the policy, ce-rtain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Viktorla Cordes NAME: 
RCU Insurance SeNlces ~Extl: (707)57!)-5082 . I F~.No): (707)522-6851 

3033. Cleveland Ave Suite 400 vcordes@red.woodcu.org 

INSURER(S} AFFORDING COVERAGE NAIC# 
Santa Rosa CA 95403 INSURER A: Nonprofit Insurance f,lliance of California 

INSURED INSURERB: Republic Indemnity Co. of America 

Positive Resource Center INSURERC: 
785 Market Street INSURERD: 
10th Floor INSURERE: 
San Francisco CA 94103 INSURERF ! 

COVERAGES CERTIFICATE NUMBER: CL182501230 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDIN~ ANY REQUl8EMJ:NT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

·r-rn lYPE OF INSURANCE INSD WVD POLICY NUMBER 1~W-ci5~1 ,~mili/'.MY,· LIMITS 

x CQ_MMERCIAL GENERAL LIABILllY EACH OCCURRENCE $ 1,000,000 - =:! CLAIMS-MADE [81 OCCUR 
DAMAe>t Iv REN it:D 
PREMISES 1Ea occurrencel $ 500,000 

MED EXP (Any one person} $ 20,000 
-

A y 201816972NPO 02103/2018 02/03/2019 PERSONAL & ADV INJURY $ 1,000,000 
-
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 

[:8j POLICY D mg: D LDC PRODUCTS - COMP/OPAGG $ 2,000,000 

OTHER: SSPL $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000 !Ea accldenll 
f--

ANY AUTO B9DIL Y l.NJURY (Per perso~) $ 
>- OWNED ,_ SCHEDULED 201816972NPO 02/03/2018 02/03/2019 A AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 

~ 
HIRED x NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY !Per ae<;ldenll ,__ 

$ 

2$ UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ 5,000,000 

A EXCESSLIAB CLAIMS·MADE 201816972UMBNPO 02/03/2018 02103/2019 AGGREGATE $ 5,000,009 

OED I XI RETENTION$ 10,000 $ 
WORKERS COMPENSATION. XI ~¥fTUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 
ANY PROPRIETOR/PARTNER/EXECUTIVE 

Y/N 1,000,000 
B ~ 25105102 08/01/2017 08/01/20.18 E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 
H yes, dl!Scrib<l under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

Policy Number. LIMIT: 

A 
Business Property 

Various 02/03/2018 02/03/2019 CWB001274700 600,000 Directors & Officers 
20181697200 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required) 

The City and County of Sari Francisco, Its officers, agents and employees are named as Additional lnsure(I per attached Endorsements 
#NAIC·E610217 and CA99341013. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE: 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

City and County of San Francisco Contract Management Unit ACCORDANCE WITH THE POLICY pROVISIONS. 

SF Department of Public Health 
.. 

AUTHORIZED REPRESENTATIVE 
1.01 Grove Street Room 402 

®v.Jk San Francisco CA 94102 
I 

© 1988-2015ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016103) The ACORD name and logo are registered marks of ACORD 



Client#· 56085 POSIRES 

ACORD,M CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/00/YYYY) 

05/31/2018 
THIS CERTIFICATE IS ISSUED AS A MA TIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOL.DER. 

IMPORTANT: If the certificate holder is an ADDITIONAL IN5UREP, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms ~nd conditions of the polJcy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder iri lieu of such eridorsement(s). 

PRODUCER NAile~"' 
The CIMA Companies, Inc. 

F1}8NJ'.:-ext\; 
-·--.--- --·--·· 

I rffc No}: 
2750 Killarney Dr, Suite 202 E-MAIL 

ADDRESS: 
Woodbridge, VA 22192-4124 1>Jfouu1;E1< 

.~J/STOMER ID #: - .. 
INSURER(S) AFFORDING COVERAGE INAJc#._ 

INSURED ~;~;~~A: Lloyd's London I 
Positive Resource Center .L~--

I 
785 l\llarket Street 10th Floor 

INSUREf! ~ J_ 

INSURER C: I 
San Franch;co, CA 94103 .--~. 

I INSURERD: 

INSURERE: -·-·-· - ,. ·-· -- .. . -------------i 
INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE .ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

11NSK 
l"l'PE OF INSURANCE ~~DL;>UBW OLICYEFF 1rr.?iJl86~ LIMITS. ILTR NSR WVD POLICY NUMBER MMIDDIYYYYI 

GENERAL LIABILITY . I l EACH OCCURRENCE $ 

--1 COMMERCIAL GENERAL LIABILITY 
! . DAMAGE TO RENTED ----~---- - ~-·-·· 

PREMISES 1Ea_0<:t~rrencel $ 

- -1 CLAIMS-MADE D OCCUR MEO EXP (Any one pers"'!)_ $ _, ___ , . 

PERSONAL & ADV INJURY $ -
GENERAL AGGREGATE $ - -· 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS ·COMP/OP AGG_ $ 

I PoucYfl ~~R:r nLOC $ 

AUTOMOBILE LIABILITY I i I COMBINED SINGLE LIMIT $ -· I . (Ea accident) 
! 

·----~·~---- ANY AUTO I i. BODIL y INJURY (Per person) $ 
ALL OWNED AUTOS I ' BODIL y INJURY (Per accident) $ ~-

- SCHEDULED AUTOS 
' PROPERTY DAMAGE 

HIRED AUTOS (Per accident) $ 

-, NON-OWNED AUTOS 
-·--·· ~--·- _ ,$ 

··--·'-•"• ~l ! 
I ' i j $ ' y UMBRELLA UAB '~OCCUR i I I EACH OCCURRENCE i $ -+- ·-··---·-

EXCESS LIAB CLAIMS-MADE' i AGGREGATE I$ I I -I 

I$ I DEDUCTIBLE ' ! 

-1 RETENTION $ j 
--

$ 
WORKERS COMPENSATION ! 

I I /~,RR~"';~IH-isl ig~H-
AND EMPLOYERS'. LIABILITY y t N 
ANY PROPRIETOR/PARTNER/EXECUTNED 

NIA 
E.L. EACH ACCIDENT $ I OFFICER/MEMBER EXCLUDED? 

(Mandatory In NH) i E.L. DISEASE· EA EMPLOYE§ _ $ 
If yes, descrtbe under . j 
DESCRIPTION OF OPERATIONS below 1 EL DISEASE - POLICY LIMIT $ 

A I Legal Profes I I 16CPBA1328238 f 6/15/2017106/15/2011) $1,000,000/$1,000,000 

I I 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101. Additional Remarks Schedule, If more space is required) 

City and County of San Francisco, its officers, employees and agents are additional insured, but only with 

respect to the operations of.the named insured. 
Certificate is subject to all policy terms, limits, conditions and exclusions. 

CERTIFICATE HOLDER CANCELLATION 

City and County of San Francisco SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXP IRA TlON DATE THEREOF, NOTICE. WILL BE DELIVERED IN 

San Francisco Department of Public Health ACCORDANCE WITH TH.E POLICY PROVISIONS. 

1380 Howar~ Street, Room 420B 
San Francisco, CA 94103 AUTHORIZED REPRESENTATIVE 

I ~~..d. ~ 
© 1988-2009 ACORD CORPORATION. All rights reserved, 

ACORD 25 (2009/09) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S364107/M364106 ARJ 



POLICY NUMBER: 2018-16972 FORM: NIACcE61 02 17 

NAMED INSURED: Positive Resource Center 

A Head for Insurance. A Heart for Nonprofits. 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
PRIMARY AND NON-CONTRIBUTORY 

ENDORSEMENT FOR PUBLIC ENTITIES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART' 

SCHEDULE 

Name of Person or Organization: 

Any person or organization that you are required to add as an additional insured on this policy, under a written 
contract or agreement currently in effect, or becoming effective during the term ofthis policy, in consideration 
of food contributions or client referrals you receive from them. 

(Information required to complete this Schedule, if not shown above, will be shown in the Declarations.) 

A. Section II - Who Is An Insured is amended to Include any public entity as an additional insured for whom you 
are performing operations, who may be named in the schedule above, when you have agreed in a written 
contract or written agreement that such public entity be added as an additional insured{s) on your policy, but 
only with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused, in 
whble or in part, by: 

1. Your negligent i:1cts or omissions; or 

2. The negligent acts or omissions of those acting on your behalf; in the performance of your ongoing 
operations: . 

No such public entity is an additional insured for liability arising out of the "products-completed operations 
hazard" or for liability arising out of the sole negligence of that pubic entity. 

B. With respect to the insurance afforded to these additional insured(s), the following additional exclusions apply. 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

1. All work, including materials, parts or equipment furnished in connection with such work, on the project 
(other than service, maintenance or repairs) to be performed by or on behalf of the additional insured(s) at 
the location of the covered operations has been completed; or 

2. All work, including materials, parts or equipment furnished in connection with such work, on the project 
(other than service, maintenance or repairs) to be performed by or on behalf of the additional insured( s) at 
the location of the covered operations has been completed; or 

C. The following is added to SECTION Ill - LIMITS OF INSURANCE'. 

The limits of insurance applicable to the additional insured(s} are those specified in the written contract between 
y0 u and the additional insured(s), or the limits available under this policy, whichever are less. These limits are 
part of and not in addition to the limits of insurance un.der this policy. 

NIAC-E61 02 17 Page 1 of2 



POLICY NUMBER: 2018-16972 FORM: NIAC-E61 02 17 

NAMED INSURED: Positive Resource Center 

A H"1d f-0r lnsuranc11. A H~art for Nonprofits. 

D. A. With respect to th.e insurance provided to the additional insured(s), Condition 4. Other Insurance of 
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following: 

4. Other Insurance 

a. Primary Insurance 

This insurance is primary if you have agreed in a written contract or written agreement: 

(1) That this insurance be primary. If other insurance is also primary, we will share with all that other 
insurance as described in c. below; or 

(2) The coverage afforded l;ly this insurance is primary and non-contributory With the additional 
insured(s)' own insurance. 

Paragraphs (1) and (2) do not apply to other insurance to which the additional insured(s) has been 
added as an additional insured or to other insurance described in paragraph b. below. 

b. Excess Insurance 

This insurance is excess over: 

1. Any of the other insurance, whether primary. excess, contingent or on any other basis: 

(a) That is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for "your 
work"; 

(b) That is fire, lightning, or explosion insurance for premises rented to you or temporarily occupied 
by you with permission of the owner; 

{c) That is insurance purchased by you to cover your liability as a tenant for "property damage" to 
premises temporarily occupied by you with permission of the owner; or 

(d) If the los!; arises out of the maintenance or w~e of aircraft, "autos" or watercraft to the extent 
not subject to Exclusion g. of SECTION I - COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE. 

(e) Any other lnsur;mce av~ilable to an additional insured(s)under this Endorsement povering 
liability for damages which are subject to this endorsement and for which the additional 
insured(s) has been added as an additional insured by that other insurance. 

(1) When this insurance is excess, we will have no duty under Coverages A or B to defend the 
additional insured(s) against any "suit" if any other insurer has a duty to defend the additional 
insured(s) against that "suit". If no other insurer defends, we will undertake to do $0, but we will be 
entitled to the additional insured(s)' rights against all those other insurers. 

(2) When this insurance is excess over other insurance, we wili pay only our share of the amount of 
the loss, if any, that exceeds the sum of: 

(a) The total amount that all such other insurance would pay for the loss in the absence of this 
insurance; and 

(b) (a) The total of all deductible and self-insured amounts under all that other insurance. 

(3) We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not bought specifically to apply in excess of the Limits of 
Insurance snown in the Declarations of this Coverage Part. 

b. Methods of Sharing 

If all of the other insura.nce avajlable to the additional insured(s) permits contribution by equal shares, 
we will follow this method also. Under this approach each insurer contributes equal amounts until it has 
paid its applicable limit of insurance or none of the ioss remains, whichever comes first. 

If any other the other insurance available to the additional insured(s) does not permit contribution by 
equal shares, we will contribute by limits. Under this method, each insurer's share is based on the ratio 
of its applicable limit of insurance to the total applicable limits of insurance of all insurers. 

NIAC-E61 02 17 Page 2 of2 



COMMERCIAL AUTO 
CA 99341013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICE AGENCIES -
VOLUNTEERS AS INSUREDS 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
MOTo'R CARRIER COVERAGE FORM 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement 

The following is added to the Who Is An Insured 
provision under Covered Autos Liability Coverage: 

Anyone volunteering services to you is an "insured" 
while using a covered "auto" you don't own, hire or 
borrow to transport your clients or other persons in 
activities necessary to your business. Anyone else 
who furnishes that "auto" is also an "insured". 
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Endorsement #11 

Attaching to and forming a part of Errors & Omissions Policy No. 16CPBA1328238 

Effective Date: 6/15/2017 

It is hereby understood and agreed that the following are added to coverage as an Additional Insured and, as 
such, is an "Insured ... under the Policy, but only as respects the operations of the Insured Organization named 
in Item 2 of the Declarations: · 

City and County of San Francisco, its officers, employees and agents 

All other terms and conditions of the policy remain unchanged. 

Dated: May 31, 2018 
Authorized Signature 



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CARFEULLY. 

WAIVER OF SUBROGATION AS REQUIRED BY 
CONTRACT 

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS WITH RESPECTS WORKER$ COMP!=.NSATION 

The Company agrees to waive any right of recovery against any person or organization, as 
required by Vl.iritten contract, because of payments we make for injury or damage which is limited 
to liability directly caused by "your work" Which is imputed to such person or organization. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 

The City ancj County of San Francisco 
Department of Public HE;lalth 
1380 Howard Street, Roor:n 442 
San Francisco, CA 94103 

Policy #25105102 
Positive Resource Center 
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* *'* * * * * * 0 RIG I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

' DPHM14000265 
$1;120,187.00 

TO: POSITIVE RESOURCE CENTER 
785 MARKET ST lOTH FLR 

PO PRINT DATE: 12/26/2013 
f 

SAN FRANCISCO CA 94103 CONTACT:BRETT ANDREWS, EXEC 

TERMS: NET 
FOB DEST 

ISSUE DATE 

DELIVER TO: 

PHONE : 415-777-0333 
VENDOR ID: 01497 

BPO # 
: 12/26/2031 , EFF. DATE 

1380 HOWARD ST 4TW'FL;~~ ·-~; .,.·~~ ,. :~- '". EXP. DATE 

SAN FRANC I sco J"'·<~.i~. ·:, .. :::.~ .. ".);_A.- .. 9A1Ii,t~,!,~ff~~- -.:~·····,"'\.:. 

BPHM14000007 << 
10/01/2013 
06/30/2015 

AUTHORIZED SIGNATURE: \ {J'>~~~:k,. 
ORIGIN~~C5RDER Mbsr JE .. s'I.GNE~ Tb :~~\;v.A~~D;, 

'::·:<.;~-;;.~·;· :.~ .. ):,. .. ··/~-:~ .. ,::~::~~--~:.~,::~~·~:::~2~~:~:~::·.-;:~~: J ; t:--"'li 

TERMS: 

ANY 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 

CONTINUED, NEXT PAGE 



Chaple( I 2Q of 1hc S.f. 1\dmitt, Crnk is incorponnt.·d hl!rdn by rcfrrt'.'ncc, and Cnn1r.1tlor ilgrtcs 
to'complj' wi1h the HC AO in performing this coiura•t. ·1h~1cxt of the I ICAO is m•ailable on the 
Lh~ing \Vagelf..iving Hca.hh Division \1.:c:b:dt~ :\l www.sfgov.org/olse. The foUt\wing is a g~ncrnl 
d~.s.cription of Conm:ictor's n:sponsibilitic5i for providing h1,~aflh 1.-01,·crngc to C0\'1.'red einploye~s. 
Sec Chnpler I 2Q for sped fie requir<nwnis, exemptions, 01her obligo1ion~. etc. 
u. For <:ovrn::d employt"i!s who Jive in San Fmncisco, or who provide: co\'crcd scrvic\!'S in San 
Francisco or al the S,F. Airpo11 or"' thcSnn lltuno Jail, Con1rac1or must do one of the following: 
(I) Offer htalth plan benefits thal mccl minimum s1an<!ar<ls s~t br the City; (2) Pay the City S l.50 
for each hour a cm·er<d ~mploycc works on 1his contrnet. not to rxc<ed S60 per week; (.i) 
l'nrticip1;11: in a health bwelits prouram tlcl'do~ed by th~ Cit)'. 
h, For co\'crcd enlplO}'tt!'s \\·ho do not lh·e- Co San Frnnd~co nnd who pro\"ide C1..)\'ert!"<l Stivk~.s 
outside of San Fmndsco, not at the S.F. Airpon, and nN at the S•n Brono Jail, Co111mctC1r must do 
cith<'r of the following: (!}Offer h~alth plan benefits that tllc<I niinin1um srnndards $el hy tho 
City; (2) l'ay the CO\'•~r~d cmplnyec $ UO for each hour a covered cmplo~·c(' work> 0111!tis 
i;ontn\Ct, not to c~:ce-ed $60 pi:r wcdc 

29, Firs! Scmrcc lllrittg i'rogr.nt [ifcontrntt is greater !hon 550,000 and ifCon1raclor hns an 
offic~ i1t Alameda, Sa rt Fr.rndsco or S.1n Mateo cmtnties] 11. Incorporation c.1f Admlnistrnth'c 
Coik Pro,·l•lon• h)· Rcfor~n<'e. The prol'i~ions oi Chapter 83 of the San Frnndsco 
Atlm·tnistrnliVl" Code (''this Chapt~r"} art incorptlr:i1ed h1 1h1s Se~tion b)' rcfcr1.mrc and n1adc n p:lrt 
of this A1::rcem1.mt i\S though fuUy set fonh herein. Conlractor shall tompf}' rully with, ::md bl!' 
bound b)'. a!I of th¢ pro•·isions 1hut ~ppl)' to this Agrc~mcni under such Chapter. induding but not 
limited ti'.> the remedies prcwi1ltd tl1erdn. Cupilnlb:ed terms U$Cd i11 this Section Ulld 110\ rldi1t<d in 
(his: Agreement shall hnve Lhe mt.anings n~sigued to s:ucb !emu in Chapter 83. 
h~ ftrs.C Sourc<" lUr1ng Agrt>l.'nt~tt; Ar. no essential term of, ~nd considernliou for. any 
contract or f>roP<'f1y co1ittact with !he City, not «.<empt~d by th~ FSHA, the Contractor sh<tU e111er 
iuto a firsl source ltiring ;:1gtct•meru ("agr«mcnt'') wi1h tile City, on or hcfor~ the- effccti\'C dntc (If 
the. conuacl or property contract. The Fin•t Source Hiring agreemenl will -set DPt)rupriate job 
nolifii.:alion aud hiring go:ll~ for enlry-ic~·d positions Jhat nccur at Contractor's Jot~a1 site~. 
t. Ill ring OecMom. Comr;;c;1or ~hnll mnkc !he f\nnl detcnninalion of whether 311 
EcOJ1omically Dis•d1·antnged lndividu11I rd~rrcd hy the Sy;tem is "quolilicd" for the position. 
d. l.111uldatccl !fan1:i11•s. Contractor a~rocs: 

(I) To b< li•blc to the Chy for liquidmed damages 35 provided in this ;cclion; 
(2) T<) be subject to tho 1''<1C<d11res govchlin;: •nforcernc11t of breaches or Wlltroct< h:ised 

on violati\>.ns of contra-ct pn:1\•isions rcquir~J by lhis Chnpt~f as set fonh i11 !his ~~c:tion; 
()} Thot th~ coruractor's conuuinncnt 10 comply 1vith this C:hoptcr is a mat<rfol ckmcnt cf 

lhe Cl1y's considcratkm for 1his contrilet; that the l'3Uur~ of the comractor 10 <:0111pl}' \Vhh the 
contract pro\•isions required by this Chapter will cnuse hanu to !he Cicy nnd the public which i$ 
signHicant nod sub>tantit.l hut cxtmncly·diflirn!t to quantit)': that the harm to the City indud~s 1101 
onl\' the ftnandal cost of funding public a'sistoncc pro.grnms hut also tho insidious but impossible 
lo quantify hann thn! 1his com1m111ily and it> fomilk< suffer as a r~iuh of 1111c11tplo)~11en1; ai1d thal 
the nssessmen1 of liquidnltd damages of up to SS,000 for o•·cry notice nr •new hire for an entry 
lc"ol position improperly wi1hhctd b)' lhe contractor from the fir;t sour"c hiring process, os 
dctcn11ined by the FSHA during its first i1wcotigatlon of ti contractor, docs not exceed a fair 
estimate of the 11nnncial and other damages that the City suffers ns a result oflhe con!racror's 
failure to comply wi1h its first s<>urcc refonal eontmc11oal oblfgalions. 

(4) ThiH the conlinucd fai!ur¢ by a contrnctor to comply with its lir~l source rtfem\I 
.conrmctual nbiigations will cause further ~ignificant and ;uh$!Rnliid harm 10 tltt City and the 
public. nnd 1hat a second asscS>mem of liquidated damages or up to $10,000 for onch <ntry lc,•d 
position impn.ip.;:tl)' withltd<l from the rSI tA, fmm the 1imi• of the cotl<!lusion of the first 
in\·tstiga1im1 forv,..ord~ do?"~ no1 ~xcc~d the £in~1r.cial and othc:r dmnag('.S lhat tht Ch;• suli\!rs as n 
res.ult of the contnich1r's continued failure 10 c-tHnpl)' \\'il.h iL~ Ona soun.~c- referral comrnrtual 
obligation~; 

(5) That in addi1ion to !he co>! of im:cstigating n!lcgcd violations 11n<lcr 1his Section, 1M 
conlputation ofliquidmcd damages for purposes of this se~Hcm is bosed on the following data: 

(A). The awmge lengll1 nf stay on public a>Si!'jance in Sun Francisco's Coumr 
Adult Assistanc~ Pro~r~m is approximately 41 months at an a1·cragc momhly gran1 of SH& per 
momh, totaling appr<>.,imatdy Sl4,J79; and 

(H) hi 2004, the rctcntio11 m1c nt' ndulH placed in ~mploym~nt progran\s funded 
under the Workforce ln,·eMmenl Act for nt lea~t the lir<t six months of cmploym,·nt Wo> 84A%. 
Since quAli11cd indi~idual; un<kr the Fir>t Source program 13':• far fewer barrier> 10 employment 
than !heir countcrp3rts in programs funded by the Workforce hwesunent Act, it is reasonohlc to 
conclude tho1 the n1•erag.: lcogth·llf cmplormrnt for an indh·idunl whom lh~ Firn Source Program 
r¢fers to un employer and who is. hiu:d in an cnt1)• le\'ct pl'r~ition is nt least t)ne >'"ar~ therefor~. 
liquidot<d unmo~es thnt lotol S'.i.000 for fir<! 1·io!ntion; and SI 0,000 for subscquen1 violotious a> 
determined by FSHA cons.ti lute n filir, rc-:\5om1bk•, and C'onsrn•mivc auempt to quantify th1.":. h;mn 
caus1."<l to the Cil}' by the failure of a wn1rac-1or 10 co11t1lly with ii~ tir,.;,1 sour~e f~fcrral con1n1t:l\1t1I 
obligationi. 

(6) That the failun: ofrontractor.. to co111pl1· with this Chopter, exc~pt proper\)' 
co1~trac1or:;, nrny be- s.uhjcct to the d('bannenl nnd ntontltny pcna[tic:; set forth in Section~ 6.SO l!t 

seq. 1.'fthc San tmm·isco A(huinisln:Hi\'l~ C't,dl', as well~'!\ o.ny olhcr rcmc<lies availab!c u11der the 
contmcl or at law; and 

Violnlion Qf the r\:qu\rem~\\lS of Choipttr 83 is snbjctl to lH'\ ~:;si,:S.$mttll Qf liq1.1ttlntcd 
do111eges in the. amount or SS,000 for every new hire for an E1ttry l.evd Positio11 improp<rly 
withl\CIJ from the tirst sour-:\' hiring proc~:s. The as.s~ssn1cnl of liquidah..\J dam;lg~s :::io<l thc 
c\'aluation ofan1• defenses or mi1igotin11 l~'ctors ,(lall b.: made by the FSll:\. 
l". Subcontrn~ts, Any subcomra..:l entered into by Comrnctor shnll r1.•.quirc the s.ub..:onlrnctor 
to comrily with the requirements ofChapt\~r 83 and shaH contnin rontractual obli~at(ous 
substantfoll» the smnc as those set fmth in thi; Section. 

JO. Prohibition on l'olltlcal Actf\'il\• with Ch 1· Funds. 111 accordnnco with San Frnnciscu 
Adt!litti~trntivc. ('ode Chapter 12.G, Co~lrnttot l>l~)' n,1t p~rticipatc iu, support, or nll<ltlpt to 
influence ntl;' political campaign (or a condhlnte or for a ballol moas\11¢ (colleclil'cly, "Political 
Acti\'ily'') in the performance ("lfthc scn•fr:cs providtd under this contmcl. Connactor agh!C.> to 
comply wilh San Franciscc) Administrati\•e Code Chopiet 12.U nnd nil)' impk111cn1i11g rules and 

. regula1iou< prnmulgn1cd by 1he City's Controller. The 1mns nml provisions orCh~pter 12.G ore 
incorporall·d herein by 1his refrrenc<. In th< e1·eul Contractor l'ic.!a1es the µrm·ision> of this 

sniion, 1hc Clt)' rnay, in addilioo 10 3H)' other righB or rtmc!dics iH'ftil:1ble her~undtr. (i} tennin<l(t 
lhis conlrncl. :md (ii} prohibit Contrnctor tn.1n1 bidding on l'r rci:d\'iug any ni:.u· City contrnct for :l 
p~l'iod of two )'Cars. 

31. Prcscl'rntivc·Trc11(ed Wood Contnlnlnr: A1·sci1!c. Con1rnclor n>ll)' no! purchp•~· 
prcscrvnti\'1:Httated wood 1~roducts cuntainit\g. >.i.r:;-enic ill the perfom1lmc~ of this cmHract unlc:;.i:; i\n 
exemption from the rcquirem~nls ofClmpter 210 is obtained from the Department of En,·ironment 
under Soction 21 G.5 of the Admioistrath·e Code. Th~ l~rrn "!}r~servnth•c·lrcai~d wood toll!aining 
nrs.tnic"' shall mean wood lrtatcd \\'llh a prcs.erva.tive that contain!l ar-s{'nit\ ckmcn!ai irTi'\t'tlic or an 
ars~!iiC coµptr t:on1bin&1tion1 iududing\ bltt nol Hmitr-d lo, ~hrmn:'!h~d copper arsenate: preservati\.·e. 
ainrnonh1cai copper 1.inc arsl"rmlt· prcs.erva1ivc~ or ::unmonioc:tl t:oppet arsen;ite pr.:::en•atirc. 
Contraclor may purc,;h~sc prr!s1~11·ativc-tr('alcd wood proJucls <11~ 1hc list uf envin.mm~·nlillly 
prnfcr::tbit! nlu:·mnth·c~ 1'r~parct1 and ntfopt~d by tht Ocpm·t.nttnt l)rU1!! Em·\n..,mnl"nt. Thh: 
provision doi:s not prcclud1..~ Contrnc.l~~r from ptm:hai:ing prcs.cn·ath:e .. tr~.ilted wood crmtriining 
ars.cnic !Or snhwater immersion. The term ··~:\!lwarer Immersion" shnll meao fl ur~:;sur~·ffl!Jtcd 
wood that is used for C<)l\:\lrnC?ion purpo:;;('_~ or fm:iUtks that ari: p-artinlly ur lot~·Hy 11mntr:>t!d in 
sa!t,1,,.·a.1c-r. 

32. Use of Ctfy Opinion. Contr.1clor .~iwH not quoit", paraphti\5>!', or L'lherwise (t!.fc:r ll1 or t1$e 
any opinion ,,f C'ity. i<~ offkt."rs of llff.CJ\l$., regarding C'ontrm;\or or C'ontmctnr's perfommoc<: unckr 
this cuntrnct wlth.oul prior wri11cn permission of r•urd1asing. 

]J.. Contrnct I nterJlrctn.tion1 Choke of Law/Venne: r\sdgum~nl. Should any que:.;tinns mis~ 
as 10 the meaning c.ul<l intcn1 of the- comroi:t, the mau"r shall be refc1To::d to Purdmsiog, whv shall 
cfocidt! fhe true mear)ing iHTi.f intent or (he ('(}tl(ntt.·L This con{l'.'.lC:t $hilll be deemed to be rnildC in. 
and shall b·~ consiv-ucd iu accon.fom;c wiih the law~ 1)fthc Srnfc of CnlHC.,rnia. Vc1me for :tlf 
li{igation relative to the fonno1ion, intcrprctntio11 and pt"rfornu:incc of this contrnc1 shrdi bi: in San 
Francisco. Thi~ t:on(racl 11my be as$igncd only with lhe written approval ctPurchn!-ing. 

34. l'rol'o"1I, Quotnclon nnd A!l<1chnm1ts. Thii; comrnct intorporn!e< by reference 1hc 
provisions of nny rd med bid f<'QU~SI i.'sued by City, nny bid suhmillcd by comraclor. or bt>!h. This 
c<iotrm.a lncorpomt.c~ by r¢(er~ni:c th~ pm\·ision ofnny attachn:lcnt~. 

.l5. Pra\·isfons Controlling_. Contrnclor a~r~r:-s that in the C:\"<.~nt of tcmOh:tin\,! fonguagc 
b~~twct~n lhi~ Ct.'itHrnct and Contractor~:; printed form, 1hc pr1.wisions of this i.::<uitr:.itl shall !uh 
t>r~edem.·~. ·1 his Section shnH supcrs~dc anr l:mguagl! io thc contra.:tor's tc-nu.s ~nd coJ'•ditions 
aucmpring to imlHfy C.:ily 1 ... ~hnS .nnd conditions ur to r~soh·c fooguage conOicts in t'a\'1,)f" of iht 
c1.1ntrnctor's t~rms nml t•oodition~. · 

J6. Nondl5.clornrc <.it PJ·h·:il<? (nformlHion. Contractor h:ls f('Jd arid og1(."e:S lo th .. .._ t(!rms: S(I 

forlh io SF r\drnioistr~th·c Code Si:-ction-:; l2l'>L21 "Nondisclo$urr o!' l'rh·;ih!" lnfonnaiio1\,'' aud 
12~1 JT "ERforumtnf' of Ad1ninbtm~i.vt Code: Chapl<-r l1~1. ''Prntt!(.ti\)n of hiva\1.~ lnflJrmntion, 
whkh nn: ir1coq1oratl'<l ht~rdn as if folly sc-1 forth. ConliJ(.'tor agri..~es tlrnt any faihn'(' o( Colili1~~1t.\f 
10 comply with the requircmmts of Section I :!1'1.2 of thi> ('h>ptcr 'hnll h< n matcrinl b•·caclt ,,j rhe 
Co1nrnc1. In such an evcnl, in addi1ion to an)' other remedies 01·11ilablc 10 it under equity or l~w. 
the Cit)' lllfl)' 1enninatc the ContrJct. bring a false dnim nction ag:iimt tlu• Contrntlor pursunnt la 

Clrnpter Ii ur Charter 21 of !he J\d111i11i>1ra1ive Code, or dtblr the Comrnc1r.r. 

, J7. food Scn·icC! \Vnsre: lfrductlou f(~qulrcmc-nt!f. Contractor::igrc-ci tn 1.·om11ly fttlly with 
and be bom1d by nll of the pn.wi:\ions of the Food Service Was\e Reduction Ordinance. as s~l forth 
in San Fnincisco En"ironmcnt Code Ch;iptcr 16, im.~1uding the" rr.!'n1e.cties pro\'iclcd, and 
i1aplem~nting guideline:; and rules:. The ~ri..'lvisions of Clmpler l 6 are ioCQrp1)n1l~ hcrdn b1· 
rder~nc~ and mm.Jc i~ pan or lhis agrt~cment a~ thuugh i'ull)' set forth. This prO\•ision is a m<llwial 
tenn of1his agret'1ncnL Dy cnt~ring into this agrei!'tnl:nl, tontrnctor agrc-f!~ thilt ifil breaches 1his 
pr.wision, City will suffor ai:tuol damages thnl will be i11tpr.ic1ical or ~xtre111dy dimr.1;1t to 
determine; fonl1cr, Contr~clor agrees that the sum of$ lOO) liquldat<d damage's for the lirst breach. 
S200 liquidated <lamog<s for 1he second breach in the same year, aml S500)1iquidated unn1ng<; for 
$ubscf!t1Clll breaches in the sarnc }"car is n:asonJble cstim\\.t!! oflhe damagc.1ha1 City \Viii incur 
bJSe<l no the \•iolntion, ~!.lablished in light of lhl! circumslanccs C'Xi!'ting iii !he timC' this ilgreem~nf 
w:is mndt!'. Such i\1nount shnjl 1101 be cor.sidr:rl'd n penally. hut rnthi::t n.gn·ed Jn(lndary dnrn:igc~ 
'"$mined by Ci1y bcc~ose of c·ontrnc1<1r's failure 10 co111ply with this provision. 

-18. Sl:t\'CI')' Ero Dl<do•ure, [This par.1gr;1ph npplics ifthi> rnnlracl is for !ittanci~! scr-•itcs, 
ii1surJ1tt:t\ or wxtik•s. I a. Contr.ic1ot acknowlc-dges tha1 this 1,.·ontrnct sh(}!! not be bindillg upon the 
City u11til 1he l>inxtor rccci\'l!S the n.ftidil\'it r~4uircc b~· Ille Snn rranci:i('O r\dmini5tt'J(j\'¢ Cudc's 
Ch~ph.·r 12.Y, ··san Fr.u1dsco Sli'.1\"1.~t)' Hrn DisC'lo$un~ Ordin:mce," 
h. lo the ennt tht" Dirt:ctor finds thal Cc.mtrnctN hil:i foj!t..~d to tile nn nf1idavit .tt:i r..:-q11irt•d b}' 
s~.:tion J'2YA{il} iJ!ld this COnln1'1, or IHI'> \\'illiullv n1l~d 3 fohie oftid~'ii, thi: Con1nu.:ltir shall be 
li3blc fat tiquid:\ttd d:um1gcs in un amount cgunl io the Con1rncwr's nt·t prollt on th-c Con11.1c1. 
10% ofihc totill ~<mount of the (\)n!mcl, or Sl.000, whh:lu.•\·4~1· is grt.~nte)t, as dc..•lcrmincd h~' the 
Dirl!clor. Conlr;J:ctor ad;:nolvkdge::; :uHI ngrc:cs thal the liqui<l>tt<:d d1111rng~$ as.::;~s::;cd shali bt! 
payabk 10 the City upon demnnd and mriy be stl off a~o.lns:l :my monicl\ due tl' ihe Conlr:.lc:tor from 
nny Contract with th~ City. 
c C\"lntrnttnr shaH maintain r~~C'ords ntt:-e~Hlf)' for monitoring its comp!ianc~ with thi5 
pr~wi::;ion. . 
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CITY AND COUNTY OF SAN FRANCISCO PAGE : 02 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

ITEM COMMODITY ID 
NAME/SPECS 

UOM TAX 

1 7440-40 EA N 
SVC,HUMAN;HOMELESS 

PO NUMBER: 
PO AMOUNT: 

QUANTITY UNIT PRICE 

1. 00 323,004.0000 

DPHM14000265 
$1,120,187.00 

TOTAL PRICE 

323,004.00 

NEW BLANKET FOR POSITIVE RESOURCE CENTER FOR THE PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE 30, 2015. 

2 7440-40 EA N l.00 673,869.0000 673,869.00 
SVC,HUMAN;HOMELESS 

~w 2~~:~o~g~ ~~~;~:::~:~~!~)~~:~ PERIOD 

3 7 44 0-4 O RA, '.® .f" 1., .... 0 0 :t-01' 350'0,. 0 0 0 0 
SVC, HUMAN; HOMELES';~~:~:~"· . ~/' ·-. ,_~ .. ,.,,. ). · ·-· ;;e'' .,\\:<~: ·:~\ \ 
NEW BLANKET FOR ELQ.S'ITIVE,,,,RESOJJRCE, \:EN;,I'E:R; ,f P,R ~El PEJ.UOD 

1, 2013 THROUGH ;~~E 30, ':2015_~ ~~:~~=~~::·::~:-:~- ~1; ·.>~~:· \i r~~; °' 

4 7 4 4 0 - 4 0 "-EA < 1. Oi) ~---=~ '( ' 15 I 5 0 4 ,jfQ 0 0 
SVC I HUMAN i HOMELE~~'p .. ''}, • ...... L 

~ ±; ::.. · ~ :·~-. : :·r ~-.· .... /~.~; ::· ··· ~ 1 • • fA . · . 
NEW BLANKET FOR ']?OS1T-lVE :.RESOURG'E CENTER> FOR\THES:PERIOD 

1, 2013 THROUGH ~:.~~39 ~ ?2 0 ~Ji ~<~~\'~,1t!~~. 'i /.:~' . -~-:·A~~ µ l 
5 7 4 4 0 -4 0 Bl\ "'· N <'. , ·. f ,,, ~''.],. ~'tr9:~:-::..;;:,.:'. :'_ . .,.__-f-) 0~ 4.:p;_@_.,-. iJO 0 0 

SVC' HUMAN i HOMELES~:<:;'. 2~-~t-~t"~~zt~~~:f~~~~r ~:,·;~;>'"' t';~'v l' 
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".· •• ~---~~;A; PERI OD l , 2013 THROUGH JUNE ] 0'Ch,' z.:'&i~"~ __ , , ' 
'"'=,,,~.,,,:,,::~,,~ __ ,cc,,..:::,,,.=,,,,,",_.::~ 

FROM OCTOBER 

101,350.00 

FROM OCTOBER 

15,504.00 

FROM OCTOBER 

6,460.00 

FROM OCTOBER 

TOTAL ITEMS AMOUNT 
SALES TAX 

$1,120,187.00 
$.00 

$1,120,187.00 INVOICE AMOUNT 

**** END OF ITEM LIST **** 



entitle Cily, subject to a11y applkable 11Utice and cllrc provisions sci forth in this Agre(ment, to 

cxerdsc nn)' ,1fthc remedies µrodded for unde( this A~rccmcnl. undcr 1he lflF. Ordinance or 
otherwise available al low or in equity, which remedies shall be cumulative. t1111css lhis Agreement 
cxpre!;Sly pro\'idc< that on)' r~medy is esdulivt. In nddhiou, Co111ractor shall comply fully with 
alt other applicable l11cal, state and fcdcrnl lnws prohibitini; discrimination and requiring equal 
opponunit)' in contracting. including sulx:omrneling. 
b. Co!H!Jl!Bncc "ml Enforccnicnl. lf C-0ntractor willfully falls to comply with any of the 
pruvisions of the LBE Ordinance, the rules and regufotions impkmcnting the LBE Ordlnnnce, or 
the pnwisio11$ of this Agreement 1ierrnining 10 !.llE particip:itioi\, C'ontrnct<>r shall be liable for 
fiquhfo.ttd dmnagcs in an ilmount c:qual ta Connaclo(~ m.'i profit 0111his Agreement, or 10% of the 
total amou111 <)[this Agreement, or SI .000, whichc"cr is grcate;l. The Dir«:tor of the City'~ 
Human Rights Commission or Ail)' rnher public pflicia! authorized to enforce the UlE Ordino11<c 
(separately ~ml collcc.tivcly, lhe "Director ofHRC") moy also imposl' other snnctiO!ls against 
Contmctor authorized in the LBE Ordinance, including declaring the Contractor lo he 
irr~.sponsihfo and ineligible lo conlrncl wich the. Chy for 3 period ofUJ) to tive yc-ar8 or rcvor:Mion 
oflhc Contractor's um certification. The Director ofHRC will detcm1ine the sanctions IO be 
hnpo;td, including the amount ofliquidnted damages, at\cr investigation pursumll to 
Administmtive Code s 14 fl.17. 

By tntering into tliis Agreement, Cc>ntracior ocknowlcdgcs and agre.:s that ony liquidolcd 
domag« ~ssesocd b)' the Director of the 1 I RC shall be payable to City upon demand. Comractor 
further acknowledges nnd agrees thot any liquill:n~<l damages n»c:>s<'<l may be withheld from nny 
monies due to Contrnctor i.111 any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance whh the LBF. 
Ordinance for a poriod of thn:.c year; following termination orcxpirnliun of this Agreement, nnd 
shoil make such records nvailable for ~udit and in~pection b)' the. Director of I !RC or the 
Co11tr.11!er upon request. 

19. lfond!scrhnlnl!tiont Penalties. n. Conlrnctor ~!rnll Not Ol~crlmlnntc. In 1!11~ 
pcrfonnanc:!! of this contmtt, Contra.ctnr ugri!~S nor to discriminate! on the Oasis. of lh~ f::ict or 
pcrccplio11 of [t pcr:mn"s rac~, ('olor1 creed, religion, nnlfonal origin. unccti1f)7. nge, se:\, scxunl 
oricniarion, g<1•dcr idontity, domc>tic partner St•llis, mnriml stalUS, ctisability llr Acquired lmmun~ 
Delicicncy Syndrome or H!V stnh1s (AlDSIHl\I stn1u5) against an)' employee of, any Cit)· 
emplo)"<C working with, or opplicanl for employment with Contractor, in nny ofContrnctor's 
upc-rations within the United States, or against nny person seeking nccommodn1ions1 ~d\'lln1ag~s. 

focllities, privik.gcs, sc1Yice.s, or menibership in nil business, social, ot other cstnblislmtcnt> or 
organizations opaatcd by Contractor. 
h. Suucontrn<ts. Contr~ctor sh3ll i11cOl]loralc by reference in all subcontracts the provisions 
nl' § l21l.1(a), l1D.2(c)-{k), and I 2C.3 oflhc·S.F. Adminlstr'Jli\'e Ct'ldc •nd shnll r<quirc all 
subcontractor~ to campl>' ''Jith such pro\•jsjons. Conu:ictor's failure to t.~oinply \\'ilh the: 
obligations in this subsection sh~ll constitute a material breach of this contract. 
c. Nundlscrin1lmttlo11 Jn ll•Jlcllts. Co11tr.1ctor docs not as of the date of this contracl and \\'lll 
not tluring the tcnn of this contnict, hi any orits opcrnliMs in San Fmndsco, 011 real property 
ow11ed b)' San Francisco, or where work is bthig pcrtbrmed for the City <lsewherc in the Unilc<l 
States, dis»riniinate in the pro\'i>ion ofberca\'cmenl lea\'c, family l\\edkal leavc, hNlth benefits, 
membcr<hlp or membership discounts, moving expenses, pension and rclir<mcnt bcne.ftts or lla,·el 
benefits, ns well as any benefits other than Ute benefits specified above, between employees wi1h 
domestic pmtncrs nnd employcc.s with spous-cs:, tHlttlorbctwc\'.n tht domes.tic ptulnr!rS and SftOUSC:i 
of >ueh c111ploy<cs, where th~ domcslic p;u1ncrshlp has bttn H'&istertd willr n g.:wcrnmental entity 
purs11anl to stale or lo~al law mllhorizing such registrnrion, subjec1to1he conditions scl forth in 
~l2B.2(b) of the S.F. Administrative Code. 
d. lneorpornllon of Admlnlstrndvo Code Provisions by Hcfcrcnco. The prol'isions of 
Chapter.; l ZB and I 2C <>f'the S.I'. Adrninislmtive Code aro incorporated in this Soctian by 
rcfcrcn(e and made a part of this contrnel"' !hough fully set forth herein. Comractonh•ll comply 
fully ll'ith nnd be. bo1111d by all of the. pro\•isimts that apply to this commct under such Chopters, 
i11dutling but not llmited to 1h~ remcdi\'$ pnwidcd in such Chapters. Without limiting tho 
forogoitig, C'onlrattor understands tliat pur>uant to §l.2B.2(h) of the S.F. A<lministrath·e C0tk, n 
penalty of S50 for each person for each cakndar day during which such person was discrimioated 
ngaln:st in violation of the Jm.Wisions of1his contrnc1 muy be a.%C5$ed :1gain~t Contrnc.~or and/or 
deducted f!llm oni• po)'mcnts due Contructor. 

W. Madlrltlc l'rlnd11trs--Northm1 lrclo11d. The City and County of San fr;incisro urges 
i;ompanics doing busine>s in Northern Ireland to move towards rtsolving cm11lo~mer11 incquitits, 
and cncoumgcs such companies to abide by the Macflridc !'rincip!es. The City and Courtly ot' Snn 
frand<co urges San Francisco comp~oics lo do buslne;< with COJ]JOrntions that abide by the 
~lacBride Principles. 

21, Troplcnl Hnrdwoods. The City urges contractors not to import, pun:hasc, ob1nin, O( use 
for inly purpose. any tn.1picat lulrd\\'(H)d, Lropical hardwood wood product, virgin r~tlwood or 
\•irgin r-cdwood wood 1m.1tlucl. If tl1is '."lr<kr is l'or \\'Oi.."11.i products or n serYitc invol\'ing wood 
product>: (u) Chapter lt 11f rhc S.F. f:n,.ironmcnl Code is incorpor.itcd lwrdn alld by r<fcreucc 
made a part hereof a;; 1hougl1 full)' set fimh. (h) E.«<pl ns e~pres>ly pcmtiued by the application 
of E1wir,rn111enl Code Secs. 802(b) 011d &03(b), Contm~mrshall not provide nny items lo the City 
in pcrfonmmce of 1hi:; contracr \vhich nrc tr~'lpkal hard\roods, tropknl h;irdwood im'>du<:t. \'irgin 
redwood or 1•i1gin redwood product. Failuro ofContmctorto comply with any part of Chapter 8 of 
the fin\'ironmcnt Cod~ shall be d<cmcd a material breach of contract. 

2.2. fiesourcC" Conscr\'tl!hm. Contractor sgrt"eS to comp-ly fully with lhc San Francisco 
F.iwiromnem Code, Chapt<'r 5 {"Resource Conservation"), as am~nded froin time to time. Said 
provisions are incorporn~d h<reln by reference nnd made n part of this contract as though fully set 
forth. Failure by Contractor to comply wUI> say oflhc a11111icable rcquire1nenls of Chapter 5 will 
be deemed a material breach of contmct. 

7.3. Drug-free Worlq>fac~ Polle)'. Contracfoncknowlcdges 1ha1 pursuant to 1he federal 
Drog·Frc~ Workplncc Act of 1989, the milawliJI manufoctutc, distribution, dispensation, 
possession. or use of a controlled subsroncc is prohibited on City premises. Contrnctor agrees that 
nny violation ofthis 1>rohibition by Contractor, it~ employees, agents, or assigns will be deemed a 
material brt~ch of lhis Contrnct. 

24. Compll:wco wllh Amcrlcnns wilh Dls:ibili!lcs Act, Contractor acknowkdges that. 
pursuant to the Americans with Olsabilitie~ Act (ADA), programs, scr\'ic.es and other actMties 
lmwided by n public c111ity to the public, whether directly or through n cantrac!Or, mu•t be 
accessible 10 the disabled public. Contractor shall provide 1llestr\'kes s11edfkd in this Con1racl in 
a manner that comp lie• with the Al),\ and nny and all orhcr applknblc federal, ~tMe and J~al 
disability rights kgislnlion. Contractor agrees not to discrimin~tc ilgain>t disabltd pcn;ons i11 the 
provision ofscivices, ben~flls or acrhitks pra\'idcd under this Agreement ~nd further agrees that 
an)' violation oflhis prnhibitiM on ihe port ofContrnctor, it~ employees. agents ,,ra~~ii;ns will 
com:;titU\I! a material brtach oflhis Contmtt. 

25. Sunsllin• Ot·dhrnn«. lt1 acrordancc with §67.24(e) of the S.P. 1\t!min. Cotlc, contrnm, 
contrnctor;:' hid;, responses lo RFPs and all othtr records afrommunicutions ltetweeo City and 
persons or tini1i; seeking coorrncts shall be open to inspection immediately aficr a contrnl't hi\s 
be~n awarded. Nothing in this provision r~quires th¢ disclosure of ri private pt!rSoll 's: or 
organi~ation's net worth or oth~r proprietary tinonciul data submitted for qoa!ificntion for a 
contract or uthcr benefit 11ntll and unless that person or organ\rniion is 81\'arded the co111me1 or 
b~nclit. lnfonnntion provided which is rnl'crcd by rhis paragraph will he made nvailable lo the 
public upon ri:quesi. 

26. L!m!tntlous ott Contrlbutlous. Through c~ccution of this Agreement, Contmctor 
acf:now!cdges th11t il is familiar with scctimt 1.126 of the City's C~mpaign and Govcmmcntol 
Conduct Code, which prohibits any person wh\l comracts with the Ci!)' for the rendition of 
personal scrvkes or for the furnishing of any material. supplies or t'quiµmcnt !o the City~ whc1mvC't 
such trJnsai;1ion \\'(JUJd require npproval b)' a City dctti\'c onicet of the bo;trd on which thoi City
clccti\'e, omcer s:..::rvcs:, from making till)' cnmpcrign contril.JUtiDfi to the: omce-r at any time frnm the 
cormtH:nccnwnl of negotiaH011s for the tontrm.1 umH 1he )rttt!r ot either ( l} the tennin<llion of 
negotiations for such contract or (2) tl1rce months aficr the dme the comrnct is a1>1iro1'etl by ihc 
Ciiy el«th·e officer or the board on which that Ci1y ckc1h·c ofllccr scrvc5. 

27. Minimum ComtlN1>Mlon Ori:Un;inec ("MCO") --Scn·ico Contrn<ts only. 
u. Contractor nirte> to comp!)' furly with and ue bound by all of1hc prm·isiuns ufthc t-.linimum 
Compcnsmio11 Ordinance (~ICO), as sel fono in Snn Fmncisco Administrath·o Code Chnp1cr !11' 
(Chapter 12PJ, induding the remedies pr°'·idrd, and impkmc111ing guiddincs nnd rules. The 
provisions of Chapter 12P or< inco1J>0ratcd herein by reference and 1nade n port of this Agreement 
as though fully set forth. Tho tc.<t of the. ~1CO is avniloble (tn (he web al 
www .s-t'gov.org/olsdmco. A pnrtial lhting of iomi.: of Co111rac1or's obligations under lhc ~lCO is 
set forth in thi• Section, Conlractor is r<quircd 10 comply wilh :111 th< provisions of the MCO, 
irrespoctive of the listing of obligations in !his Section. 
b. Tho MCO requires Conlrnctor to pay Contractor's ~mp!oyccs a 111inintum hourly gross 
cMlpcnsntiort wngc rote and to providc'minimum compcn~nred nnd tmcomp~nsatrd tim,, off. The 
mi11imu111 w1\ge mt( may change from)'~•" to ye;;r a11d Contractor is obligated to keep infonrn:d of 
lh~ tllcn-currtm requirements. Any subcontroct el!t<red lnto by ConlraClor sh;ill require the 
>ubconlrac!or to comply with the requirements oi"thc MCO on<l shall contain cor1trnct11al · 
obligations subsiantially the same os those set fo11h in this Section. It i$ Comractor's obligation to 
ensurc.1hal any subcontractors of n11y tic!r under thi~ Agrccmen( comp I>• with I.he r~quircmcrtU; of 
tho MCO. If any subcoa:ractor under !his Agreement fails to comply, City may pursue an)' of1h" 
remtdics set fonh in this Sectfon ngaima. ContrJctor. 
c;:, Con1rnclor shall not take adYersc action or othC'IWij;e discriminate against an emplo)·~c (lr 

other person for the ei<crcisc <Jr.nUemptcd exercise of rights umkr the Jv!CO. Such actions, if 
l•k~n wilhin 90 days of the cxerds~or anempted ~.~crcisc or such righrs, will be rd•uttably 
presumed ill be rctnliation prohibiled by the ~!CO. · 
d, Contractor shall mainlain emp!oyco and payroll rc~ords as r<:quired by 1he MCO. If 
Contrnctor foils to do so. it shall b<- presumed that the Contractor puid 110 more than the minimum 
1v:ige required under S101e law. 
c. The Chy is authoriud to in~pcct Conlnltll"Jr's joh -s:ile;; and conduct intcr•·icws with 
tntp.loy(cs and conduct and its of Contractor 
f. Contractor'& commitmcn1 lll pml'idc the Minimum Compcn<alion Is o mnteria! dcnm11 6f 
the City's consi<kmlion for this Agr...,mem. Tite City in its sole discretion shnll detrnnin~ wbc1l1cr 
such a brcnch hos occurred. The City and 1he public will suffer actuol domage thal will h¢ 
impractical or extremely di11kult to dc1cm1i11e ifl11c Contractor fails to comply with those 
requir<m<nts. Contrnctoragr<cs th~l lhesums set forth in Scc1ion 12P.6.I oflhe MCO •• 
liquidated damages are nol a penally, but me roasonnblc c51imates of !he loss that the City nnd th< 
j\Ublic i\'ill incur for Cootrncmr's non1;0111plianc('. 1· he pro~ednrt:s gorcrniog the n~sl!::s.nwnt of 
liquidat<<l tlamages shall be those ~et forth in Section I 1P.6.2 of Chapter I 2P. 
g. Conlrnctor und~rstands aml ngr<!es that ifir fails to comply with 1hc rcquir(JUc111s of the 
MCO, lh~ Ci!)' shall hu1·c lhc right to pursue any rights orremedi<s :t\·ailable unckr Chnptcr l 21' 
(indoding liquidated di1mllgcs). under thl! lerins oflhi: c:omnw1! mHI u1Hl~r ~pplicnble l~w. 11'. 
within 30 da)« nller rcreil'ing ll'riltcn notice of a breach of this Agreement for violnting the ~!CO, 
Contraclor fails to <;Ure ::;11ch brt:"ath nr, if such brc.ich 1.~annot n:as.;1n;;iblv bl"! cur(d \vilhin !\lll'h 
perio<l of 30 da)·s. Conlractor fails to commence efforts 10 cur~ within ;uch period, or 1hera:oafttr 
fails diligently to pursue such cure lo completion, the City slrnll ha«< the. right to pun;ue an)' rights 
or mnedics av<1ilablc un<kr ~pplicablc law, including those set fonh in Section 12P.6(c) of 
Chop1cr I 2P. Each of these remedi<.; shall be exercisable individually or in combination with any 
other rights or rcmcdlcs ovail.ahlc to the Ciry. 
h. Cantmctor «presents and warrants that it is not an entit)' that was set up, or is hcing used, 
for the-purpo~ of evading the intent of the ~JCO. 
I. If Contractor is exempt from tho MCO when this Agreentent is i'Xtctl!cd beL-nuse the 
cumulative amoutlt of agrccme11(8 with this department for the listal year is kss thnn $25,000, but 
Contmctor Inter enters itM an agreemenl or agrce111e11ls lha! cn\tse con!rnctor 10 exceed that 
smoun! in a f1Scal year, Contractor shall ihereat\cr be re<iuiml to comply with the ~!CO under this 
/\gr~cmcnt. This obligation orises on the.effeclil·c date of the nyrecm~nt that causes ihc 
cumuluti\'c OlllO!lnl of ngrccments b~twccn the Contractor and this dcpm1mcnl 10 exc<ed S25,000 
in the fiscal y<:>ar. 
28. lfonltl1 Cnrc .\cconntnblf!ty Ordlnnncc (HCAO} [Sm·ice contmcts induding a~r<cmcnts 
botwcen a Tenon! or Suhlenant lasting 1 )'eilr or more only!. 

P-250 (5-10) 2 of3 



* * * * * * * * 0 R I G I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 
02 
03 
04 
05 

HCHIVHSVCSWO 
HMHMHAPPRCWO 
HMH-CALW-BH 
HMHMCC730515 
HCHIVHSVCSGF 

02789 
02789 
02789 
02789 
02789 

**** END OF DOCUMENT **** 
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DPHM14000265 
$1,120,187.00 

AMOUNT 

323,004.00 
673,869.00 
101,350.00 
15,504.00 

6,460.00 



A. Commercial Tcnm 

1. Cash Olsc011nts-T~rm!; uf Paymt•nt. i·he disctWHI p~rioti \\'ill s1art upon d1.11¢ tH-
compklion of dt'lh·i:ry of i!1l i1em$ on ;,\n)' Purdrnsc-r Order or other autht'niz3tion certified by 
(:unlrnlkr, or upon dnte of receipt of properly prepnred irwoiccs co\'cring such de1i\'crics, 
whichc,·er is later. Payment is dtt'mcd to be nrndc1 for the pu111ose of earning 1hc discount, on the 
date of nrnilir.g tht! Cily warmnt or cho:ck. It is: 1mc.krs1ood rrnd agreed th:\t no additional clrnr~t 
~hall accrue agains1 Cily if City do<.'s no\ mllf.:.e pnrm~nt within 1m~l lime specified by bidder. 

7., Pince uf Milouf:nc-mrc. No :miclc furnished lH:·re111Hkr ~hi':!I ha\'c bc~n 1m:ule in p1i!::fm or 
by co1wkl labor, ~xc~pl 31tidc.;;. pur.:-hasctl fo1 use by Ci1.y's detention facilities. 

J. Elcctrk11I Products. 1\rtic:les ru~d sen·in•.s most con)pl}' with ;1pplicahk hlws1 ordill~nct~ 
nnd !\thcr lcgr1l r~quir~mtnl:>. including (mmu1g othe-r~) 1hc Cal· OSHA regulation~ in Title 8 of the 
Code t•f Rcgulaiions nnd. !Of .;k~tric:tl product,, ScctiflnS 110.2 and 110 .. 1 (Il) of the S.F. 
Ek't..iricril Codi!. hi addition. ffrin dtc1rical item ha~ not ht"J\ te~ted hy ii iab ilPPr<.l-\'C\I h>r City'~ 
Department or lluilding l11;pcc1ion {DUI) or Dcparnn<lll of Public Works (lll'W), Contrncior $h;tll 
nc.>1ify tl:c ri::i1ue:-aing d('p~nm~nt hefor~ ddi'i'CI)' by wrilit\g the Jcpmlmrnt at the '"Odh·cr to" 
i1ddre% t\n the from of lht Purchtis\! [Jrdc.~r. Appn.>\·cd lr~ting lab:;. ;ire po~tcd on Purcha$ing·s 
w~hsltc. lll http:l/\\ww.sCgo\'.Orglocal, \Vhcn a 1\0tHes1~d item is d1JiiW:rct.i1 the dcpann1cm will 
rt:qlll!.H app1\1vat from DP\V. If the dql~Hlm~m is unable IO oh1ai11 nppro,·al. City ri::it~r,·es. the right 
to l4 ancd 1hu 1rn11~:iclio11 nnd ri:-tttrn the item to Collirac-tof, ~I no chr1rgc lo City, 

.i. Comtlllon of A1Hd~s. Artidcs nffccc:t! and furni~hed nn1~\ h~ n;!w and r;re ... •ious:(y unus.i~tl. 
tm.d ofmanofoclurt!r'5 Iatt!st ll)lx!cl, unlc-"--:< Otf!i!"n•:i:;i.' ~pt'dficd l1erd1t 

5. lfl~l)crtion. All a-nicks supplkd ~hall be suhjl!ct to inspci:·tion "/Im! ncccphrncc co· rejr!ction 
b;· Purchasing or m1y depnr11ncn1 oftici:ll chrugcd with s~ch du1y. Ncm-conforming l)f r('jecred 
good:; may be :rnbjL~ft to r~a~~"'lnable sloragi!' fees. 

6. F.0.1.l. i'olul. F.O.ll dcs1i11:t1io11 in Snn Frmiei~co, frdght J)re1>aid and allo11-<d, unks> 
(l1hcrwi'ie- ~ptti fitd. 

1. F:dlurc to !h•livl'r, If C'ottttt1clur foils to dc1i\·cr nn ar1ick• or .Sef\·icc of thr quali1y, iu the 
innnncr or \\.'ilhin the timl! called for by this contract, such artidc or S:Cf\'iC¢ flW)' be: boughl from 
an\' source by Puri:hit$ing nrid ir a grt~:cr price 1hrm that JU'lmed in the comrncl be p·:1id 'Or ::o:uch 
'1rlidc or:;cn:ke, the excc-;;s price will be charged to nn<l ..:-olkc1cd fr\'llt\ Conlrnctor nr 'Sur~tic$ nu 
il~ bond if bond hit~ bcc:n rcquirl!"d; vr, Lht Chy may krn1inalc th~ con\rn.cl for tlcfaull; or. rhe City 
ntny rctum tfclkeri~.:< L'lrt.•ndy lllade- antl recch-e a rdllnd. 

8. MntC'rlal Snfety I>nt;l Shccls. \Vhtre- r~quirt·d by fow. ttmtnirtor will include Malt.•riod 
Snfcty Di•\11 Shws C'!Sl1Ss) with deli\'tr)' for applicable it~ms. fuiluro 10 incltltk the ~lSDSs for 
such items wiH constilu1e ~ matt.~dal bre-.::i.i;h of coutr11('l and may rc-)ult in rc:fusal to ilt:CL~}il ddh-'cty. 

9. TnXl'S. Cily is <'X<'mpt from fede-ral IGXC'S. cxc~pt on nrtlcks for resnlc. Contrtu.'tor will tnlcr 
slate 11nd ioc:nt ~nk:.\ or u~t? tax, und cxci~e rnx ifapplicablt. 011 in\'oices. 

B. General Contract Conditions 

HJ. lludgct and Flscnl l'rO\·hions. Thi• conirn,·1 l$ $Ubjccl lo tho hudg~l und focril provision' 
of City's Chnner. Charge> will nccru<- only an~r prior wriltcn nuthoriiiition c<'l1iliet1 O)' City's 
Controller nnd Ul\l(\unl of Cit)•»; (1hligotion hcreurnkr shall nm al an)' 1ime e.xcced the mnount 
cc-rtifted for th~ purpose nnd pc-riod stat~d in :.uch ad\'m1cc authorization. This section shall 
tonlrol ag;1inst 31l}' .::ind ill! olh('r 1m:wisionS of this \:01\lHICL 

l L Gu11rnnl~cd Mn:dmum Cosf~. The City1s ob1ig.:nio1\ hl'rtund~r shnH n01 ~\l any time 
c-x.cccd the mnount L'.Cf1ifkd by the Conlroll~r for the purpo~e- und period Sl:li:ttl in ~uch 
certification. Except :is rnay be provided by laws go,•eming cme-rgt!"ncy pit.'lci;dun:~. offin\i-s and 
cmpfoyc-i:s of1h<- Cily o.rl!' mit outhoriud to rcl{m':;1, ;:ind 1hc- City is not requir1.~ to reimbur:i{' the 
Conlrach.)f for, Commodities or Sen•icci heyo1nf the .llgr~cd upf>11 contract scopt! tmle:-:s the. changed 
scope Is :iuthorizcd b~· amendment nn.d npprowd a-; reqnir<:d by law. Ofllters nnd employee~ of lhc 
Ci.ty ~1it: not lll.Jt\1orizcd to offer or promise, nor·,~ the City rcqutrr.d lo honor. any o!Tcrrd or 
promised addi1ional funding in ('.\crss: of !he ma.ximum 'Ontf>tU\l of funding fi)r which the contrnct 
is c('rtit'ied without ccrt.iOcation of th~ 3dditionill nmount by tht Controller. lhc ContrL)ll~r is no\ 
authorized lt1 mukc pJymcms on :my C\lntrnct for whit:h fulids h~we not been certiikd as nvnilabk 
in !he budget or by suppkm~nlal appw1lri~lit>n. 

11; Submitting raise Clnhnsi i\.lunctury PenuHles. Purstiant lo S::!n Frnncisco Aclministrnth:C' 
Code *21 .. H, imy couttal!lorT sub~onln1e1or or cnnsult;mt who submits i\ fo\se d.'.lim shalt be lfrtblc 
10 the City for the s!nllllory penalties ;ct fotth in 1h;11'<e•:tion. The texl oi Sccliml 21.35, nlong 
with the t.•miro S1m Fn111dsco Admlnistrnti\'e Code is i.Wtiihible on the web al 
http:Nwww.municod't:>.t:omtLibrnryldiemCodcP::igl".U:\px".'~·I ientl D=420 I. A co111mc1or, 
subcontmcwr M consultmn will be deenu:'·d lo h:wc $uhmiucd a false d;lim to the Cily if the 
contrat:.wr. suhclllllrm::tor or cnnsullant: (:i) krn~wingly pr~scn1s Dr causi.~:.i ll' bl'" pre:;enrr:d to an 
oftk~r nr ('rllploy~t 0f 1he City a f;1l$1! d"im or reqUL'.\t for f):J~·nu:nt or npprnvnl; (h) l:nuwingly 
maktJS, Ll:"il.">. or ralJ!i('$ to be made or usl"rl ;i l'al:\~ r<:Ct'ln.I or ~tatcw~nt In gel n t'i.11:.~~ cl::1im po.Id or 
opprovt.•d by 1ht! Ci1y: (c) conspir(':\ ll'l dt-fruud tlH' City by gcning a lblsc claim ,'Jllow~d or p~id by 
the Cityi (d) knowing!}' n1nke$, u~cs. or c.::i.usts to h~ made or usc-d 3 !bl$C rc:'\:ord or $.Hl:lC'mcnt to 
conceal. m·oid. or deerl;'us.c m1 obJlg3tion to pay or trnns1nir mone)' or pr.:>p('rt)' 10 rhc City~ <.)f (c) 
is n benctkiary ot' .an iimth•erti:nt submi$:\fon of:,, folsc claim to the Cit)'• ~Ub$cquently discm·ers. 
1hc falsity of lhe claim. and' fai Is to disclose 1he folsc C'lnim to th~ City wiihin a reils11nuble 1imc 
after discovery of the false dnim 

13. Hold Hurmlc.11 nud lmlcmnlflo,l!!oc. Contrnc1or shall Indemnify and sa\'c ham>lc>s City 
and ils oflicers, a11ents nnd c-mplO}'<"C:i from, and. ifrcqucsted 1 shnlf defend them agtJinst any ::ind 

all losi::, c0st, d:t;m1gc. injury, liabilit», and clain):> !hereof f1)f h\,iury to or death of n j>N:Wn. (1r lo:;~ 
or or dnm~gc m propl!'r1}'. r~suiting direct Ir or indirectly from rontracwr's perfbmw1Kr.: ofthi:) 
C\)IHHICI, rcg1mJkss of lhc 111:gligtnce of. and r~g."'ltdk5-s of whclhef liahilit)' without fallh b 
im1wsc'.I or tought to be imposl.'d on City, l~XCCpl to the- t.'.'\lcnt !hat such indemnity ii; void or 
othcnvisc uncnfon:~abk undtr npplk·ablc lnw und except whcrc:m~h los:s, dtunnge, injury. Habilit)' 
or cl11in\ is the rc.~ult of willful mi5ctmducl nfCity nnd is not contribu1ed to by- un;1 act of, or hy 
any omi~sion t1..1 pc:rfonn some duty imposed by law or agrccmcut on ccintr.1:Lor. ils subcontrn1;tms 
or c-ilhcr'.s ogc.'1\l or-employee. The foregoing indemnity $hall include, wilhout limi1aliM1. 
fr..'ilS!)l\rtblc tfc:s or nttorneys:, Cl)ns.ultants nnd experts am{ rdat::d cmH i!tld City·'s CO)\~ or 
it1\'C~1igati:\g n11y claims agui1m th~ City. fn ndditiot) to Contni..:tor ~~ 1)hligalicH1 to ind«mnffy Cit)'. 
Contractor specilknlly admowkdges Sllll ilgrl:cs 1hnl it has an immedi:i~ .. ~ nnd indcpt'"ncle-nt 
ublii;ation ro defend City from nny c!oi1n whkh actually or poteniiaHy folls within this 
inde;1mifkatio11 pnwi:;k)n, even if the nlkgations Mc or may be grmindk$S, fols.c-.1.:>r frnudulcn11 
l\·hich oblignorm t1ris::":-; at the timt'. S\U:h dniin i::: ll..'ndcrt'd lo Contrac10r b)' Chy nnd continues at aH 
time~ lh<'.'rc~lkr. C<>l\lractor shall inrkinnily and hold City ham:ks~ from all los::;: and li11bili1y, 
including auomey 1 ~ fo?:-;, ~·otul c.~OM.$ 1111d u11 other li1igation t!"xpt!nsc-s. for any infringenlc!l1 of the 
p;nr:nt rights, copyrigh1, lr:llfo ~ccrct or iHl)' otht.·r propriernty righl M lr.1tkn1-ark of any person or 
pc-rsoris in ronscqucncc oithc U'.iL' by Cily, (1r any ofit:;.;. ofticni: or i..l(~ent:;, (,\r anh.:IL-.:' or s?rvicc' 10 

the ~11pplh.·d in 1hc performarlCC of this CfHltrnct. 

J.I. Liub!llt); of C.:it)·. CITY'S PA YhlENT Ofll..IGATIONS UNDER THE AOlH:D.IENT 
SllALL BE Ll~HTEll TO TllE PA \'~\ENT OF THE CO~\l'EJ>.!SATION l'ROVIDEll IJNDl'll 
TIJIS CONTRACT. NOTWITHSTA!'<llll\'G ANY OTHER P!WViS!O:.i OF THIS 
AGl\Elo~IENT. lN NO EVENT SHAU. CITY UE l.!Alll.F., RIOGARDLESS OF WHETllEll 
1\NY CLA!:,1 IS Rt\SW ON CONTRA Cr OR TORT. FOH ,\NY Sl'EC'l/\1.., 
CONSEQUENTIAL. INDIRECT OR IN(il}ENTAL Di\hfAGES, JJ>.!CLUDTNG, BUT NUT 
l..iMlTEll TO. LOST rnonrs, ARISING our 01' OR iN CONNECTION WITH TfllS 
,\GREEMEN r OR THf. SEHVICES PERFOR~IED lN CONNECTION W!TH THIS 
AG!lEE~lENT. 

IS. Termination 11nd Tenult1<Hion for Can\'Clli<'HCe. In lhc f!\"i:'nl C'ontrnctm foils lo P~~rfonu 
any or its Clhliga:ion!\ uudL~r this conlrnc1, in a<Milion to any other r~mt"die$ m'r1ifahk to Cil)'. 1his 
cmttrncl Illa\' h~ li!nninnttd und all of Co111r.lcll)r's righ1s hcrl!undtr cmkd. Ttrmiimtion will ht 
dfCcth•s= afl~r t~n d<lys' written notice \l.l Co1ma:c\or. No mw" wcuk \.\·iH bt undcrtakti\, znd nL'l 
new dcfivc-rie..; , .. ·ill ht m~ah:~ at1L~r the <l::n~ of r{"cdpr of ony n(ltkc of tcm1iiwtiL1n 1 or fin~ tfays afttr 
lhe date of Ha~ nolic'(.! 1 whiche\·t"r is cmHcr. In the: (Vent of such 1c.·rminntion1 Comrnc:tor will b~ 
p;1jd for tho£ie sen·irc-s performcdy er dC'Jivcries made, undt'r this c(11ilrtu.:t lo the ~ati~foction o( the 
Cit)', u1110 the tlatc ofl<:rm(m1tion. Hm\'C\'L~r. City mriy offs~1 from ru~y :-ueh mnounts due 
CcJnlraclor ;my Hqui<lntt"d dmnages or oll1cr.cosl:i Chy has or will incur due to C<}rllratlor'$ 
nonperfonn'iinct..'". t\ny !)uch off!'ef hy City will 1\\ll con~lituic n woi\'tr of;:my other (t.:mcdiL'S. Cit~1 

may hnvc ag.ninsl Conlr;lctor tbr fimmdal injmy or otherwise. City m:iy tt.·~minatc. this C'ontrnc-l 
for City's r<11wr..'"nkncc .and without cau~c at an~· 1im..-.. by giving Contractor thirty d:iys' written 
uolkt L)f such tc:1minnlion. tu the: event of such tcn11ination1 Contril{'lOr wm he paid for thl)St 
~<~rvicl"> pcrfon11r.ll~ or t!cl1\'crie$ miJd(', pur$u::int lo this contmct, lo the satisfaction of th(' City up 
to 1h¢ dtlll! l)f 1crmi1rntion. In U(1 e\'Cnt wiU Chy bt> liable for (OSIS incurred by Contrac1or niter 
l"L'"l:dpt ofa ntHicc'. oflenuin:nion. Such ncnrccovernblc rmts. include, b1u are not lfo1itcd to~ 
nntitip;:i1cd pmlils l)n this confrncl~ poSl·lrm1in:Hfon cmplo}'c<1 salnri~s. posHcnnination 
atimini!.trative r:xpcnscs, or any other ,,;ost whkh is not rt!asonable or authorized under this section. 
This StXtion slmll n<.ll prt!\'CIH Con1rnctor fn.1m recovering costs 11c-cc5sarily incurred in 
discontinuing further work, or caw .. ~clfng fl..1nhcr ddivcrics. under tht~ contract aft~r h!'c('ip1 of tht: 
tenninaJion notic<-. 

16. Propriefary ol· Coufidcutinl ln(or1HM}on of City. Cuotrncwr undtrstnnrls nnd agn:e_;; 
th~u. in the p1..·rfonnancc of the work or scn.·ic~:: umkr thi:i (\m1rael or in C"{tnh:mpla1io1l \httreot; 
Contrm:tor mny htt\'t ;:u:c(',s~ lo pri\•ntc orconlid~nlbl infonni\\ion which m;ty be- ownC'd C'\r 
tl)ntrnlled by Chy ;\lld that $Urh i11fon11ation 1m~r contain pmpritliH)' or confhf~·otii11 details. the.: 
t.lii-:.dos.uri: afwhirh \!,)third JKlllic.' may bt• dann1ging tu City. C\mlr.H'tor :1grl!ts thnt all 
inlormti.tion disclM.Cd h:· City 10 C'ontraclor sh3ll he h~ld in Cl1nfi~kncc nod USt'<I t1n!y in 
r~rform:mce of lhl' Conlnlt.:L Contr .. 1clM shrdl L~X('rdse !he ~;11ne :.t:rntlar<l of care lo prot<."Cl srn:h 
information as a rcnson:tbly 1)rudtnt contrm:-1nr would use lo prci1c~t fl$' own proprkl:JC)' 1intt1. 

17. F.arncd lia·omc Credi\ (EiC) Fonu<. Atlntinistrali\'e Code Clrnplcr 120 fl!quircs 1h1ll 
~mplt)y.:r:;. pit.."'>\.·idc lhCir t!mph.>)'CCS wi1h ms Form w~s ( rl"!C Enrn~d lnrnml.l Crcdil t\th•:mco 
Paymcnl (\~rtiflrmc) 01nd thL" IRS E!C Schc-dulc, as ~c( frmh htlow. E111pft.,r1.:n:. cnn lotr11~ these: 
fom\l\ rit the IRS Oniel", Qn the ftHernl!I, or •JUY\\.'hcrc that Fede-rnl Tnx ronn..-c~1n be found. 
Contrn~1t1r !ihall pnwhk !hi! Eamcd lnc:om~ Credit {EiC) Forms w cJch Eligible Employee at C':ich 
of the following tin•cs: (i) wi1hin thirty day$ following the da10 on which the applicabl~. Con1rnc1 
or Ctrnlract J\mcnrlnt~Jll bcc-omes c.ffcctivc (unkss Comrnclor h11s afr~ady pnwidt:d ~uch ElC 
Forms ~1 kast once during the- caknd;ir )·~ar in question}; (ii) pr(llllpll)· :1ncr nny Eligible 
Empil)ytc is hirl!<l by ContractN; nnd (iii) :mm1ally b('t\\'een Jnnunry I and January 31 of t::t(h 
r.:\kndn( year during the h'rm of the- Conttact. Fnilurc to com~\l)' wi1h 1hc fori:going. tL~quirement 
shall con-slitutt.: u matcriai brca<"h by Contr;ictor of the tcrn1s or tht: C<m~racl. !Cwi1hin 30 dnys 
after the Contr:.u::to:- rcct•h«:-s writtC'n norke ufsuch a bre.11.:h, Conu"lCtClr fails lo cure !\\1Ch brtach 
or, if such br('ach c;rnnol rC'a$1.)HJbl)' he c1.m!d wi1hin such p~·1iod oflhi11y days, C"t)ntr;~ctor foil!' lo 
crnnment.·e- dfotts t() tun: wi1hin such period, or iheri:~d)cr foil$ tu diligently lilirS.uc 5uc::h curi: \O 

t..·ompIL'ticm. the Ci1y mi1y 1rnr~uC' ~my righ1s or rcmcdil'.'~ ;,wailtibk under 1ht• t1.'.'1m~ nfthe C.\in1r:1(! 
\..,r mltkr Jpjilkahlc lnw. 

IS. L•m•l Dnsincss Enterprise Utllirntlo11; l.i<plidalcd 0;11trn~cs. n. The I.Hr: Onlinnn(c. 
(\,mractor. sh.ill comply with all tbt.· 1cquireinc;-nls of the Ll)CiJl llm.aH'$S Entcrpri!;t: and Non~ 
Oiscriminatim~ in Cnntracting OrdiTl3nce set forth in C:trn~)\{'r f:.11\ ofthC" Srm frnndsn1 
Administrn1h·c Code- as il 11ow c:;cLo;,ts or ns ~t may~ 1:unctH.kd in 1he futurn{co1!ci:tivdy the •·LnE 
Oniimmcc"}, Jir~wid~J such uu1endm<'li1S do no\ nwtcrially incr~nse Cun1rw:1or's obligations or 
Habililie~. or mat~~dally diminhh Ct'lntrnctor's rights, undrr thi~ Agn .. •fmcn1. Surh provision~ o( the 
I. llE Ordinance. are incorpmntcd by reference nnd made n patt oflhis Agrccmcnl as lh{lugh fully 
scl forth !n this s'ction. Contriiclor'.s willful failure: Lo comply with UH}' ilpplitablc prcvi:don of thr 
LOE Onlinnnt'c is il rnalcrial hr~ach of Con1raclor1s obligations under this Agr~tmcm and shL111 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 lk Carlton B. Goodlett Place 
San Francisco, Caiifornfa 94Hl2-46H5 

Agreement bc~tween the City and Count:\' of San Francisco and 
Positive. Resource Center 

This Agreement is made this l st day of October, 2013, in the City and County of San Francisco, State of 
California, by and between: Positive Resource Center, 785 Market Street, l 0th Floor, San Francisco, CA, 
94103, hereinafter referred to as "Contractor,'' and the City and County of San Francisco, a municipal 
corporation., hereinafter referred to as "City," acting by and through its Director of the Office of Contra.ct 
/\.drnini.stration or the Direcror~s designated agent'.· he.reir1after referred to as ''Purchu.sing ..... 

WHEREAS, the Department of Public Health .. Community Behavioral Health Services, ("Department") 
wishes to contract for Supplemental Security lncome (SSJ) linked Medi-Ca.! Advocacy Services and 
Benefits Counseling; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on July 11, 2013, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and WruTants that it is quaiified to perform the services required by 
City as set forth under this Contract; and, 

Vv'HEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 4152-09/J 0 on June 10, 2010: 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in 'the Event ofNon-
Appr.opriation. This Agreement is subject to the budget and fiscal provisions of the Cit)''s Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will tenninate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. lf funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the tern1 for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
a1:.,rreernents. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement. Subject to Section I, the tenn of this Agreement shall be from October 
l •r, 2013 to June 301

ti, 2015 . 
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The City shall have the sole discretion to exercise the following options to extend the 
Agreement term: 

Option 1 July 1, 2015 through June 30, 2016 

Option 2 July l, 2016 through .lune 30. 2017 

Option3 July l.2017tlmlugh.iune30.,2018 

Option 4 July l, 201& through June 30, 2019 

Option 5 .lu!y I, 2019 through June 30, 2020 

Option 6 July l, 2020 through June 30, 2021 

3. Effective Date of Agreement. This Agreement shall become effective when the Controlled1as 
certified to the availability of funds and Contractor has been notified in writing. 

-'!·. · Services Contni.ctor· Agn~e~ to Perform. The C onrracmr agrees to perlorm the :;ervice;; provided 
for in Appendix A, "Description of 8ervices,··· an:ached hereto and inco1porated by reference as though 
fully set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the 
Department of Public Hea:Jth, in his or her sole discretion, concludes has been performed as of 
the 1st day of the immediately preceding month. In no event shall the ammmt of this Agreement 
exceed Two Million Nine Hundred Twenty Four Thousand Six Hundred Fifty Dollars 
($2,924,650).The breakdown of costs associated with this Agreement appears. in Appendix B, 
"Calculation of Charges," attached hereto and incorpora!ed by reference as though fully set fo1ih 
herein. No charges shall be incurred under this Agreement nor shall any payments become due 
to Contractor until reports, services, or both, required under this Agreement are received :from 
Contractor and approved by Department of Public .Health as being in accordancewitlrthis 
Agreement. City may withhold payment to Contractor i11 any instance in which Contractor has 
failed or refused to satisfy.any material obligation provided for w1der this Agreement. In no 
event shall City be liable for interest. or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount ce1tified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of tl1e Cit}' are not 
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope. uriless the changed scope is authorized by amendment 
aJ1d approved as required by law. Officers and employees oftbe City are not authorized to offer or 
promise, nor is the Cit:y required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for whi.ch the contmct is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which . 

. funds have not been certified as available h1 the budget or by supplemental appropriation. 

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptahle to the Controller, and must include a unique invoice number and must confonn to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties." 

8. Submitting False Claim~; MonetmyPenalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The te}..i of Section 21.35, along with the entfre San 
Francisco Administrative Cocie is available on the web at 
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,, r http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. 

9. DisaUowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City's request. At its option, City may offser the 
amount disallowed from any pa:i;rnent due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreetnent, Contractor certifies that Contractor is not suspended, 
debarred or otherwise excluded from pariicipation in federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is created, then the following shall apply: 

l) Contractor, on behalf of itself and any pennitted successors and. assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to repmi on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and ~ny successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest: (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested 
by the City to enable the City to comply \Vi.th any reporting requirements for possessory interests 
ti.iat are imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work, 
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equipment or materials may not have been apparent or detected at the time such payment was 
made. Materials, equipment, components, or workmanship that do not conform to the 
requirements of this Agreement may be r~jected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project with in the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

l 4. Independent Contrador; Payment of Taxes and Othet· Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contrnctor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income. tax withholdings, tinemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreerrient shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City 

· does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing · 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or a<;lministrative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrntive authority detennined that Contractor was not an employee. 

15: Insurance 
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a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

l) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness;. and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily h'\iury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the Cily and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and si.1bcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent ·to the City 
address in the "Notices to the Paities" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a fonn of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, sueh general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should'any required insurance lapse during the term of this Agreement, request<: for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
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reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, C.ontractor shall furnish to City 
cettificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

t. Approval of the insurance by City shall not relieve or decrease the liability ofContnctor 
hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's perfom1ance of this Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of: and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such· indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all loss and liability, including attorneys' fees, court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade s'ecret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in pa1t from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGA TlONS UNDER THJS AGREEMENT SHA.LL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAJM IS BASED 
ON CON!RACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, lNDIRECT OR 
INCIDENT AL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 
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19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") 
under this Agreement: 

( 1) Contractor fails or refuses to perfo1:m or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. Compliance with laws 
ts. Insurance 55. Supervision of minors 
24. Proprietary or confidential infonnation of City 57. Protection of private information 
30. Assignment 58. Graffiti removal 

And, item 1 of Appendix D attached to this 
Agreement 

2) Contractor fails or re.fuses to peiform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period often days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it ol~ a petition for relief or reorganization or 
amingement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, ( d) consents to the appointment of a custodian, receiver, trustee or. other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangenient or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction or (c) ordering the 
dissolution, winding-up or .liquidation of Contractor. 

b. On arid after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to te1minate this Agreement or to seek specific 
performance of all or any.part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date ofincurrence at the maximum rate then permitted by Jaw. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the tenns of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or. under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the term hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 
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b. Upon receipt of the notice, Contractor shall commence and perform, ·with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as a result of 
tennination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

I) Halting the perfonnance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City any or a!I of Contractor's right, titie, and interest 
under the orders and subcontracts tenninated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the tem1ination of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of te1mination specified by City. 

7) Taking such action as may be necessaiy, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total" of l 0% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1 ), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 

· credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the tennination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
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,, , anticipated profits on this Agreement, post-tennination employee salaries, post-termination administrative. 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: ( l) all 
payment<; previously made by City for work or other services covered by Contrnctor's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work pe1formed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference betvveen the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination (ff Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
l 0. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
Expenses 
Insurance 
Indemnification 

17. incidental and Consequential Damages 
I 8. Liability of Ci1.y 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in California; Venue 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. .Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the tenn specified in Section 2, this Agreement shall terminate and be of no further force or effect 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part ot: or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest, Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15 .103 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or servkes under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
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confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by I.aw. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, including disks and hard copies. The City 
reserves the right to tenninate this Agreement for default if Contractor violates the terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract betvveen a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties a11d responsibilit.ies regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall irnrned iately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is tenninated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as 
follows: · 

To CITY: 

And; 

To CONTRACTOR:. 

Office of Contract Management and Compliance 
Community Behavioral Health Services 
1380 Howard Street, 4tl' Floor 
San Francisco, California 94103 

Joseph Cecere 
Community Behavioral Health Services 
1380 Howard Street, 5th Floor 
San Francisco, California 94103 

Positive Resource Center 
785 Market Street J 0th Floor 
San Francisco, CA 94103 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3518 
luciana.garcia@sfdph.org 

( 415) 255-3931 
joseph.cecere@sfdph.org 

(415) 777-1770 
bretta@positiveresource.org 

26. Ownership ofResu'lts. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or 
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,, , other documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of 
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States 
Code, and all copyrights in such works are the property of the City. lf it is ever determined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Reconis 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Ce1tified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her desigi1ee within one hundred eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor ex.pends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/a 133/a 133.html. ff Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contract1ml Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement tetm or Contractor's.fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule detennined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 
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29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income. Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EiC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EiC Forms at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and .January 31 of each calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constit11te a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty· days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), ·provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a pati of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this. Agreement, 
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" , ,,, ' or $1,000, whichever is greatest, The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE ce1iification, The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B, l 7, 

By entering into this Agreement, Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years fol!owing termination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director ofHRC or the Controller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the perfonnance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcon1Tactor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestiy, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the tenn of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being perfo1111ed for the City elsewhere in ·the United States, 
discriininate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registrntion, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter l 2B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B- l 01) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
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reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code., a penalty ·of $50 for each person for each calendar day during which such person was discriminated 
aga.inst in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. Mac.Bride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business in Northern lreland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a 'public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submi1.ied for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made.available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-p.rofit organization as defined in 
Chapter l 2L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set fmih in §§ 12L.4 and 12L.5 of the Administrative 
Code. Contractor fmiher agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in§ 12L.6 of the Administrative Code. The Contractor 
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acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (I) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time frorn the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or .six 
months after the date the contract is approved. Contrnctor acknowledges that the foregoing restriction 
applies onfy if the contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual vaiue of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective paiiy to the contract; each 
member of Contractor's board of directors; Contractor's chairperson., chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section I .126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and I 2P.5. l of Chapter 12P ai·e incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage. rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise ofrights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

· d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 
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e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall detennine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6. l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the contract, and under applicable law. lf, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forih in 
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5. l of 
Chapter l 2Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www .sf gov .org/olse. Capitalized terms 
used in this Section and not defined in this Agreement shall have the meanings assigned to such tenns in 
Chapter 12Q. 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section l 2Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set fotih by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this , 
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's wiitten notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence effo1is to cure within such period, or thereafter fails diligently to pursue such cure to 

CMS# 7383 
P-500 (5-10) 16 of25 

PRC 
10/1/13 

i •' 



completion, City shall have the right to pursue tbe remedies set forth in 12Q.5.l and 12Q.5(f)(I-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with 
the requirements oftheHCAO and shall contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the 1-ICAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompiiance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawfol means. 

f Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements ofthe HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

L City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. . First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter &3 of the San Francisco Administrative Code are incorporated in this Section by reference and 
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made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 

. Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or prope1ty contract with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

l) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's participation in e~istingjob training, refen-ai and/or brokerage prograrns. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as rrieeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.JO ofthis Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall conside1; all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening· . 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Developmei1t System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in. accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to pmticipating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage .scale and duration of employment, identification of entry 
level and training positions, identification of English language proficiency requirements, or absence 

·thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
infonnation and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements of this Chapter. TI1e FSHA will work with City depmiments to develop employer 
good faith effort requirements appropriate to the types of contracts and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
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" , of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83 .10 of this Chapter. 

6) Set the tenn of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant referrals, 
technical assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decisions. Contractor sha!l make the final determination of whether a.n 
Econornically Disadvantaged Individual referred by the System is "qualified'' for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship. · 

e. Liquidated Damages. Contractor agrees: 

I) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial 
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and its families suffer' as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,3 79; and 
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(b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry !eve! position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5,000 for every new hire for an Entry Levei Position improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontTact entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity'') in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Enviromnent under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative~treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Depaitment of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. 
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49. Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions; This contract may be modified only as provided in Section 
48, "Modification of Agreement." 

53. Compliance with Laws. Contractor shall keep itself folly infom1ed of the City's Chatier, codes, 
ordinances and regulations of the City and of all state, and federal iaws in any manne.r affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney; No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney. 

55. Supervision ofMiuors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 11105 .3 and request from the Department of Justice records of al.l convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section J 5660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) 
or 11105.3(h)(3 ). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, pmtially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shail-not preclude or in any 
way be deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
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validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessaty to make such provision 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the tem1s set fo1th in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an 
event, in addition to m_1y other remedies available to it under equity or law, .the City may terminate the 
Contract, bring a false c_laim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that 
it promotes a perception in the community that the laws protecting public and private prope1ty can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business opportunities and the enjoyment oflife; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance .. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fe1icing surrounding construction·sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
prope1ty that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective Jl).ne I, 2007 Contractor agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Envirnnment Code Chapter 16, including the .remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a prui of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on-the violation, established in light of the circumstances existing at the time this 
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": i Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effo1i of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No paiiy shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedur0. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other depaitmental remedies. 

63. Additimrnl Terms. Additional Terms are attached hereto as Appendix D and are incorporated into 
this A.greernent by refercnc.e a.s though fuliy ~:;et 1-()rfh herein. 
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By: 

IN WITN'ESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

Barbara A, Garc1 r?l'VtPA:---..... _ 
Director ofl-iealtlL .,,) 

'-·-~--· 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

.CONTRACTOR 

Positive Resource Center 

By signing this Agreement, I certify that [ 
comply with the requirements oftbe Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off. 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by the MacBride 

1dtv1~ 
Date 

Pri . 

Approved: ?\ a. ,~~J----7\/~----
- I J · J / \ City vendor number: 01497 
I I '/; / \ 

Jaci Fong l/ / -D-at~e~\--
Director of the Office of \, / 
Contract Administration and '-----·'"''-
Purchaser 
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Appendices 
A: Services to be provided by Contractor 
B: Calculation of Charges 
C: N/A (Insurance Waiver) Reserved 
D: Additional Tenns 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: Private Policy Compliance 
I: Emergency Response 
J: Declaration of Compliance 
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I. Terms 

Appendix A 
Community Behavioral Health Services 
Services to be provided by Contractor 

A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Contract Administrator for the City, or 
his I her de~ignee. . 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be detennined by the City. The timely submission of all reports is a necessary and material term and. 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum ek'tent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal govenunent in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
fmal written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days ofreceipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/ffiV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees.to estiiblish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss tl1e grievance with those who wilJ be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client arid to the Director of Public Health or bis/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request. 
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I. Infection Control. Health and Safety: 

(l) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title&, Section 5193, Bloodbome Pathogens 
Q1ttp://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure / 
control consistent with the Centers for Disease Control and Preventi.on (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Sett~1gs, 
as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
and all other persons who work or :visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(&) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical -.yaste. 

J. Aclmowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by Federal, state or City laws or regulations to be billed to the client, client's family, 
Medicare or insurance company, shall be detennined in accordance with the client's ability to pay and in· 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or th.e client's family for the Services. Inability to pay shall not be the basis for denial of 
any Services provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, tlrnse revenues 
and fees shall not be deducted by Contractor from its billing to the City, but will be settled during the 
provider's settlement process. 

L. NIA 

M. Patients Rights: 

Ail applicable Patients Rights Jaws and procedures shall be implemented. 
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N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall ·specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: 

(I) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

Q. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. · 

R. Compliance 'with Community Behavioral Health Services Polities and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of.such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

S. Fire Clearance 

Space owned, leased or operated by San Francisco Department Of Public Health providers, including 
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety 
inspections at least every three (3) years and documentation offrre safety, or corrections of any deficiencies, shall be 
made available to reviewers upon request." 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 SST Advocacy Services and Benefits Counseling 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS#7383 

1. Program Name and Address: PRC Benefits Counseling Program 
785 Market Street, 1ou1 Floor 
San Francisco, California 94103-2017 
Phone: (415) 777-0333 Facsimile: (415) 777-1770 

Program Code: 38H101 

2. Nature of Document: New 

3. Goal Statement 

Appendix A-1 
10/01 /13 - 06/30114 

The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to represent 
eligible clients who are uninsured, underinsured, or at risk of losing insurance to pursue or maintain SS I/SS DI/CAP! and 
corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to 
stabilize their living situation. 

4. Target Population 

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living 
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open 
episodes in the mental health system. For people living with HIV /AIDS in San Francisco, priority will be given to those 
eligible for disability benefits that are unable to work. For both populations, targeted clients will include those that have no 
income, low or very low incomes as defined by federal poverty standards, people who have time-limited income, and people 
receiving County Assistance CalWORKs or State Disability Insurance. Clients will be either uninsured, underinsured or at 
risk of losing public or private health insurance. These populations may incll!de multiple diagnosed people, people who 
have been incarcerated, people with documented substance use, people who are homeless, single parents, people of color, 
immigrants, women, and the LGBT community. 

5. Modalities/Interventions 

I Client Populations uos UDC 

Clients of DPH Mental Health Sites 5,514 386 

Clients Receiving Cal WORKs 831 57 

. People Living with HIV/AIDS (PLWHA) 
' 

2.643 326 I 

Total 8,988 769 I 
6. Methodology 

Outreach, Recruitment, Promotion, and Advertisement 
Mental Health referrals, including CalWORKs clients, are made directly to the Benefits Counseling Program by DPH mental 
health programs that are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH 
funded public health clinics and hospitals, community-based organizations, county agencies and emergency service 
providers, as well as by individuals from San Francisco communities. The Managing Legal Director and Supervising 
Attorneys, in addition to benefits staff who have specific language proficiency, will provide training and technical assistance 
to staff of identified DPH County Mental Healfr1 sites and service providers who work with people living with HIV/AIDS on the 
mode of referral to the program and the disability process. PRC has a history of conducting outreach and trainings to 
physicians, public health staff, multi-disciplinary teams and other communrty-based organizations and clinics, and presents 
at state-wide and national conferences on effective SSI advocacy. 
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Positive Resource Genter Benefits GounseHng Program 
Fiscal Year 2013·14 
CMS# 7383 

Admission, Enrollment and Intake 

Appendix A·1 
10101 /13 - 06130114 

Clients of DPH Mental Health Sites and Clients Receiving CalWORKs: DPH staff may identify and refer appropriate clients 
within the target population. After receiving a designated refetTal/release form in Spanish, English or Chinese, a PRC 
benefits staff member may schedule the client with an intake appointment. 

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program 
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues: 

" clients who have no income or will have no income within the next month; 
" clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinsured. 

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include an Appointment of 
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other 
documents necessary within the scope of legal representation. 

A case is considered opened once the following criteria are met: 
" A client has signed an Appointment of Representative form and steps are being taken toward submission of an 

application for SSl/SSDl/CAPI benefits or work is being done on the case at the Reconsideration or AU level of 
appeal, or 

"' Representation is being provided to mitigate barriers that impede qualifying for SS!/SSDI benefits or to mitigate 
barriers that cause SSl/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews. 

If clients are screened as ineligible for SSI, but eligible for Social Security Disability Insurance or Cash Assistance Program 
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application 
process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior to the SSI application's protected filing 
date - or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for SSDI, but not 
SSI - Benefits Counseling Program staff will follow the Medi-Cal expansion policies and procedures set forth by DPH. after a 
client files an initial SSI application if the client does not already have a protective filing date for Medi-Cal. 

Benefits Counseling Program staff submits an SSl/SSDI Medi-Cal Expansion Cover Letter to the State representative at the 
Medi-Cal Office housed within the SF Human Services Agency. This occurs after a claimant hqs had an intake appointment 
and has signed an Appointment of Representative Form, SSl-linked Medi-Cal Expansion forms 'are sent to the Medi-Cal 
Office on a monthly basis for all clients that received an intake during that month. 

Service Delivery Model 
The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program site is ADA compliant, 
centrally located and easily accessible from MUNI and BART. Office hours are maintained Monday through Friday, from 
9:00 AM - 5:00 PM. 

The Benefits Counseling Program will represent clients that: 
.. are at the initi'al stage of filing for SSl/SSDl/CAPI benefits, 
• are filing requests for reconsideration of a previous denial of benefits, 
.. are filing requests for hearings in front of an Administrative Law Judge, 
• have filed a request for review with the Appeals Council, and/or 
~ have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing Disability 

Reviews. 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS #7383 

Exit Criteria and Process 

Appendix A·1 
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A client's case is considered active as long as Benefits Counseling Program staff is working to gain or maintain benefits for 
the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on 
future issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as 
closed in the benefits status database. 

A client's case will be closed when the SSl/SSDl/CAP! application is awarded, or client becomes ineligible as follows: 
.. Client notifies PRC that they have moved out of SF County and the claim is closed. 
• Claim is denied and all levels of administrative appeal are exhausted. 
.. Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqualify them for 

Supplemental Security Income or CAP!. 
" Ciient returns to work earning above substantial gainful activity for more than six consecutive rnonths during the first 

year of alleged disability. · · 
o Clients served under the HSA Work Order must remain active on CalWORKs as defined by tl1e client having his/her 

CalWORKs application open and passing HSA eligibility test for receiving cash assistance. PRC will stop providing 
services under the HSA Work Order after the client has not been active in CalWORKs for over two consecutive 
months. 

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. SSA Notice 
of Award documents will be submitted minimally to DPH on a bi-weekly basis. 

Program Staffing 
The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supervising Attorneys 
and Staff Attorneys repres('}nting clients. The Managing Legal Director and Supervising Attorneys hire, train, supervise and 
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help 
develop community linkages for the program, present at national conferences and continuing education symposiums, and 
prepare written materials for both clients and providers. They also act as benefits advocates and hearings representatives 
when needed. Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants. 
Administrative staff assigned to the contract includes Executive Director, Administrative Director, Front Office Coordinator, IT 
Manager and Finance Manager. 

The B~nefrts Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients. 
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health 
issues and practices client-centered and harm reduction SSI advocacy. PRC has made it a priority for the ;;igency to remain 
culturally and linguistically competent in order to ensure that monolingual clients have full access to services. Eight of our 
Benefits Counseling staff are bicultural and bilingual and provide in-house legal services in Spanish, Cantonese, 
Vietnamese, Russian and Tagalog. 

7. Objectives and Measurements 

Alt objectives, and descriptions of how objectives will be measured, are contained in the CBHS document entitled 
Performance Objectives FY 13-14. 

8. Continuous Quality Improvement 

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection: 
Standards of Care for Client-Centered Services. The Managing Legal Director trains all new staff at hire using the Benefits 
Counseling Policy and Procedures Manual which is available on the shared network for ongoing review. Any changes are 
discussed at T earn Meetings. The Managing Legal Director and Supervising Attorneys ensure that staff follows policies and 
procedures during weekly Supervision Meetings to assure the provision of service delivery. 
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Positive Resource Center Benefits Counseling Program 
Fiscai Year 2013-14 
CMS#7383 

Appendix A-1 
10/01/13- 06/30/14 

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed. 
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Director and/or Supervising Attorneys review client files as part of weekly 
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required 
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files 
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the 
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPAA compHant 
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a 
Representative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records. 
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass 
the file around to the team. This further ensures that new client files are in order and appropriate action plans are created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical 
information. When a benefits cfaim is initiated, information is entered into the Database in order to efficiently track the · 
progress of the claim and create an additional level of quality assurance. The Database tracks filing dates, appeal 
deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues are marked as "Active" on the 
database. When cases are resolved, the award information is entered into the database, including the date of the award, 
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database, 
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring 
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract 
objectives and legal duties. 

Applicable DPH Privacy Policies are integrated into the program's adopted, approved and implemented policies and 
procedures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the 
timeline required by DPH and is submitted as follows: 

Type of Documentation / lnfonnation 
I. SSllSSDI Medi-Ca/ Expansion Forms and/or 

SSl!SSDI Cover Letters to Medi-Cal Office 

II. Closure Sheets to Medi-Cal Office 

Ill. SSA Award Letters to Medi-Cal Office 

IV. Contract Documents (App A and App B) to 
SFDPH Contract Development"and Technical 
Assistance (COTA) Unit 

v. DPH Declaration of Compliance and Required 
Reports 

VI. DPH Contract Performance Tracking Report 

A Monitoring Protocol Response 

B. Client DemoQraphics 

Timelines I Due Dates 
I. By the end of each month for all clients that received an 

intake during that month 

II. Monthly, as received and processed 

Ill. Monthly, as received and processed I 
IV. Will comply with SFDPH deadlines I 
V. As specified by the SFDPH Business Office Contract 

Compliance (BOCC) Unit 

VI. Will comply with SFDPH System of Care and BOCC 
·requirements for reporting as requested 

10/1/13 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS#7383 

Appendix A-1 
10/01/13 - 06/30/14 

Although the Benefits Counseling Program is not funded with Ryan White dollars, PRC collects and submits unduplicated 
client and services data through the DPH HlV Client and Services Database for the Ryan White eligible HlV/A!DS clients 
served through DPH funds. PRC complies with HIV Health Services (HHS) policies and procedures for collecting and 
maintaining timely, complete and accurate unduplicated client and service information in the Database. New client 
registration data is entered within 48 hours or two working days after data is collected. Service data for the preceding 
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the 
infom1ation that is submitted to the appropriate DPH Budget and Finance section on the "Monthly Statements of 
Deliverables and Invoice." 

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures 
program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The Agency's 
cultural and linguistic competency wHI continue to improve through sending staff to trainings covering cultural competency 
Issues relevant to underserved communities, hosting in-service presentations by agencies serving specific populations, 
providing outreach to agencies that serve targeted clients, and attending City sponsored cultural competency trainings 
whenever available. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which 
individuals have developed particular expertise. 

Client Satisfaction Surveys are mechanisms used for identifying areas for quality improvement. Clients receive a Client 
Satisfaction Survey by mail four months after intake. In addition, surveys are displayed in each staffs office for clients to pick 
up, complete and anonymously drop in a box In the lobby. The survey tracks satisfaction with overall services, courtesy, 
accuracy and helpfulness of information, confidentiality, and cultural competency, and also gives clients an opportunity to 
submit written comments and suggest changes they would like to see. We particularly invite clients to give us feedback on 
areas where they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a 
monthly basis for submission to the Managing Legal Director; Results of the surveys are analyzed by the Managing Legal 
Director and discussed with the Executive Director. The Managing Legal Director shares pertinent information gathered 
from the client satisfaction surveys as needed at weekly team meetings in order to continue to deliver state-of-the-art 
benefits advocacy. 

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the 
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in 
confidential personnel folders maintained for each staff member. The Executive Director reviews all performance 
evaluations before they are finalized. 

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and 
case conferences to determine any program changes that could improve client services. The Executive Director and 
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for any changes based upon 
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to 
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior to Board 
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives. 

1011113 
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L Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts pa.id by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSA TJON, of this 
Agreement. 

Compensation for ail SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shal! mean al! those appendices which include Genera! Fund monies. 

( 1) Fee for Service_(Monthlv Reimbursem~nt by Ce.rtified .\,!nits at Budgeted Un.it R~tes) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix. F, and in a form 
acceptable to the Contract Administrntor, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on theinvoice(s) each month. All charges incuned under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthlv Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the. fifteenth (I.St!') calendar day of each month for 
reimbursement of the actual costs for SER VICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SER VICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(I) Fee For Service Reimbursement: 

A final closing invoice; clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of perfonnance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for ihis Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shali include only those 
costs incuned during the referenced period of performance. If costs are not invoiced during this pe1iod, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by. the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Depanment of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and eacb year's revised Appendix B (Progrnn1 Budget and Cosi. Reporting 
Data Collection Form), ai1d within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

l 
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October I through March 3 l of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total fnitial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the ~lTY. 

2. Pnigrarn Budgets and Final Invoice 

A. Program Budget is listed below and is attached hereto. 

Appendix 8-l. SST Advocacy Services and Benefits Counse!ing 

IB. COMPENSA'l10N 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as I.hough fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Nine Hundred 
Twenty Four Thousand Six Hundred Fifty Dollars ($2,924,650) for the period of October J, 2013 through June 30, 
2015. 

CONTRACTOR understands tha_t, of this maximum dollar obligation, $313,355 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been ·approved by the Director ofHealth. CONTRACTOR further understands that no 
payment of any pmiion of this contingency amount will be made unless and until such modification or budget 
revision has been fully approved and executed in accordance with applicable CITY aud Department of Public 
Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Coniroller. CONTRACTOR agrees to fully comply with t11ese laws, regulations, and policies/procedures. 

(1) For each fiscal year of the tenn of this Agreement, CONTRACTOR shall submit for approval 
of the C!TY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Depaiiment of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. · 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire te1m of the conirnct 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appei1dix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection fom1, as approved by the CITY's 
Department of Public Health based on the CTTY's allocation of funding for SERVICES for that fiscal year. 

October l, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 

2 

Total 

contingency 
total 

$1,l'.W,187 

$1,491,108 

$2,611,295 

$313,355 

$2,924,650 
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments wiil become part of this Agreement by written modification to 
CONTRACTOR. Jn event that such reimbursement is tem1inated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. !n no event will CONTRACTOR be entitled to 
compensation in excess of these amoL1nts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided frir in this section ofthis Agreement. 

C. CONTRACTOR agrees to comply with irs Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obiigation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Change.s. 
CONTRACTOR agrees to cornp!y fully with that poi icy/procedure.. 

D. No costs or charge': shall be incurred under this Agreement nor shali any payments become due to 
CONTRJ.\.CTOR until reports, SERVlCES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CiTY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. ln no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. ln 
no event shall State/Federal Medi-Ca! revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

3 
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FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 1: Department of Public Health Contract Budget Summary 

DHCS Legal Entity Number (MH): 01695 Preparer. Matthew Bandiera/415.972.0823 FY 2013·14 
l-::-------:----'-------------1---------4 

DHCS Legal Entity Name (MH): Positive Resource Center 1011113 
1--------.--"----~.,.-------,------1---........,..-----4 

Contract CMS# (COTA use cinly): 7383 

B-1 Contract Appendix Number: 8-1 
1--------+-----~+----l------1----1------4 

SSI Advocacy HIV SSI Advocacy 

Appendix AIProgram Name: ~B_e_n_ef_its_Co_u_n_se_li_ng-1-_Be_n_e_flt_s _c_ou_n_se_r_m.::..g-1------+-------1------1-------1 
Provider Number 38H1 N/A 

>---------1--------1--------1--------11-------1-------1 
Program Code(s) 38H101 NIA 

FUNDING TERM: 1--1-0-10-111-3---06-13-0-114-+-1-01-01-11-3 --0-6-130-11-4-+---1------1---+--"1'71v""1 t...., AL _ ___, 

Salaries & Employee Benefits: $ 573,347 $ 

Operating Expenses: $ 132,657 $ 

Subtotal Direct Expenses: $ 706,004 $ 

Indirect Expenses: $ 84,719 $ 

Indirect%: 12% 

TOTAL FUNDING USES 

~~~;S~,~~~:~::~~;~~DING sa"· 
MH WORK ORDER· Human Services Agency $ 673,868 
MH WORK ORDER· CALWORKS $ 101,351 
County General Fund WO - CODB $ 15,504 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES $ 790,723 

@:IERif!li:!i~'QM,MgNIJ:'i'.~fl~OGRAMS;fYf:!Ql~~)~,0,,U~qE~/ if;'\; .. · ,, 
AIDS - COUNTY HHS GF - HCHPDHIVSVGF $ 

TOTAL OTHER. DPH·COMMU~ITY PROGRAMS FUNDING SOURCES $ 

TOTAL DPH FUNDING SOURCES 

NQN·!)eHmm{~iN~1~9~@~S 

790,723 $ 

TOTAL NON·DPH FUNDING SOURCES $ $ 

TOTAL FUNDING SOURCES (DPH AND NON·DPH) $ 790,723 $ 

'·"' 
238,892 

55,272 

294,164 

35,301 

12% 

329,465 

329,465 

329,465 

= 

329,465 

............ ''""' ·.: '.'."': ::·······•···· , ... ·"··"' 
$ 812,239 

$ 187,929 

$ 1,000,168 

$ 120,020 

12% 
$ 1,120,188 

·;~'.· ·"· ... '·: Employee Fringe Benefits%: L''7o 

< NM~···· ''Ji[:? .-.. <o:.:~.; .. •,'.; ...... -:.'.:::;~ 

$ 673,868 

$ 101,351 

$ 15,504 

$ 790,723 

.... :.· .. ,, 
$ 329,465 

$ 329,465 

$ 1,120,188 
,.:oc;;.; 

I : ... :.-.~ l'<~'.'F'i :""'" '<'·.''' •"'1'1'''''.'J'.'.·'".', 

$ 

$ 1,120,188 



FY 13-14 CBHS BUDGET DOCUMENTS 
DPH 2: Department of Public Heath Cost Reporting ID ala Collection (CRDC) 

DHCS Legal Entity Name (MH): Positive Resource Center (Non Avatar llrnr) Appendix B· 1, Page 1 

Provider Name: SSI Advocacy I Benefits Counseling Program 10/01113 

Provider Number: 38H1 FY 2013·14 

SSI Advocacy SSI Advocacy Benefits 
Program Name: Benefits Counseling Counseling 

Program Code 38H101 N/A 

Mode/SFC (MH) or Modality (SA) 60/78 NIA 

Other Non-MediCal 

Service Description: Client Support Exp HIV Benefits Counseling TOTAL 

FUNDING TERM: 10/01/13-6/30/14 10/01 /13-6/30/14 

!iiYNJ¥Jli<.il!JgJ:t~Ji::: .. ~ 
..... ,:;)'.,•§-· - ,.,_ ~ ':.t;•:•f-'X··· 

.. ,. 

Salaries & Employee Benefits: $ 573,347 $ 238,892 $ 812,239 

Operating Expenses: $ 132,657 $ 55,272 $ 187,929 

Subtotal Direct Expenses: $ 706,004 $ 294,164 $ 1,000,168 

Indirect Expenses: $ 84,719 $ 35,301 $ 120,020 

TOTAL FUNDING USES: $ 790,723 $ 329,465 $ 1,120,188 

~~H&\Mg~J;,1gJ,HEAL TH:f.HM£~),~~~~~µgg§~;;f)&~~t'~'f'.-·· ¥}~ Index Code/Project Detail •;;." :~:-:. ,;:, ~t1~;;;; 
,,,.,, 

'"·"" ,,., .•.. .,,_,,,,_. :-:-:--

MH WORK ORDER - Human Services Agency HMHMHAPPRCWO $ 673,868 $ 673,868 

MH WORK ORDER- CALWORKS HMHM-CALW-BH $ 101,351 $ 101,351 

County General Fund WO - CODS HMHMCC730515 $ 15,504 $ 15,504 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES $ 790,723 $ 790,723 

$.ili!;i§~tpJffl,\i!f,Q.MMU_NIJY.!:~~~~~-$.iE!:JN.tJ.\t'i.Q.'$J:i,\:JRC,E,§'i Index Code/Project Detail ,:_.:· <·:,;:::·· 
_.-, ... ".::: .. ~\~~~!~0~'.t .,-·'·' 

AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVHSVCSWO $ 323,004 ,$ 323,004 
AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVSVCGF $ 6,460 $ 6,460 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES $ 329,464 $ 329,464 

TOTAL DPH FUNDING SOURCES $ 790,723 $ 329,464 $ 1,120,187 
TOTAL FUNDING SOURCES (DPH AND NON-DPH) $ 790,723 $ 329,464 $ 1,120,187 

Fee-For-Service (FFSl: FFS FFS FFS 
DPH Units of Service: 6,345 2,643 8,988 

Unit Type: Hours Hours Hours 
Cost Per Unit- DPH Rate (DPH FUNDING SOURCES Only) 124.62 124.66 ,,."_,.,:::/;':':· 

Cost Per Unit- Coritract Rate (DPH & Non-DPH FUNDING SOURCES): 124.62 124.66 .-:'·:-.''•'-::: -
Unduplicated Clients (UDC): 443 326 769 

-



Pos)tion Title 

Managing Legal Director 

Supervising Attorneys 

Attorneys 

FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

Program Code: _3_8H_1_0_1 --------

Program Name: SSI Advocacy Benefits Counseling 

Document Date: 10/1/13 
----------~ 

TOTAL MH Work Order· HSA. 

10/01 /13 - 6/30/14 10/01/13" 6/30/14 

FTE Salaries FTE Salaries 

0.80 $ 56,806 0.49 $ 34,856 

1.62 $ 84,718 0.99 $ 51,983 

6.48 $ 308,348 3.97 $ 189,202 

Quality Assurance Manager/Senior Bilingual 
Benefits Advocate 0.81 $ 42,359 0.50 $ 25,992 

Legal Assistants 3.18 $ 115,735 1.95 $ 71,015 

Front Office Coordinator 0.60 $ 19,656 0.36 $ 12,061 

Data Entry Coordinator 0.50 $ 26,143 0.30 $ 16,041 

Totals: 13.99 $ 653,765 8.56 $ 401, 150 

CAL WORKS 

10/01113. 6130/14 

FTE Salaries 

007 $ 5,242 

0.15 $ 7,818 

0.60 $ 28,456 

0.07 $ 3,909 

0.29 $ 10,681 

0.06 $ 1,814 

0.05 $ 2,413 

1.29 $ 60,333 

Employee Fringe Benefits: 24% $ 158,474 24% $ 97,239124%1 $ 14,625 

TOTAL SALARIES & BENEFITS $ 812,239 $ 498,389 $ 74,958 

Appendix B·1, Page 2 

Work Order· HSA (HIV) 

10/01/13. 6/30/14 

FTE Salaries 

0.24 $ 16,708 

0.48 $ 24,917 

1.91 $ 90,690 

0.24 $ 12.458 

0.94 $ 34,039 

0.18 $ 5,781 

0.15 $ 7,689 

4.14 $ 192,282 

24% $ 46,610 

$ 238,892 



FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 

Program Code: 38H101 Appendix 8-1, Page 3 
~~~~~~~~~~~~~ 

Program Name: SSI Advocacy Benefits Counseling 

Document Date: 10/1/13 

Expenditure Category TOTAL 
Mental Health 

CAL WORKS 
HIV 

Work Order • HSA Work Order· HSA 

10/01/13-06/30/14 10101/13-06/30/14 10/01/13- 06/30/14 10/01/13- 06/30/14 

Occupancy: 

Rent $ 146,770 $ 90,058 $ 13,545 $ 43,167 

Utilities(telephone, electricity, water, gas) $ 3,102 $ 1,904 $ 286 $ 912 

Materials & Supplies: 

Office Supplies $ 5,729 $ 3,515 $ 529 $ 1,685 

Printing $ 2,145 $ 1,316 $ 198 $ 631 

General Operating: 

Training/Staff Development $ 7,000 $ 4,295 $ 646 $ 2,059 

Insurance $ 8,187 $ 5,023 $ 756 $ 2,408 . 

Professional License $ 3,000 $ 1,841 $ 277 $ 882 
Equipment Lease & Maintenance $ 11,446 $ 7,024 $ 1,056 $ 3,366 

Other: 

Interpreters $ 550 $ 337 $ 51 $ 162 

TOTAL OPERATING EXPENSE $ 187,929 $ 115,313 $ 17,344 $ 55,272 



BUDGET JUSTIFICATION 
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---c;~t.r> Prnvide advt>t.i!t'f a.".d legal representa~on !o d~1ls ap:pfyl!\g r« heMfil!i. 

~~· Active membc:-r C:: the CA S!a1e Bat. 
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$ f-:S.4'1609 

JFlf: 

I 
Slat.· I~!.;'~~~: 0i;n!ay A...~"1,r~;e::: Mansgt..r/Senlnr e~tingual Bc:-:1r:iiis /ldvc:catt: 

Alnlo!lllrnl(/ffKS-tllClfl T~rnoo!MJ 
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To\>l 
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Total 
I 4B,f.7G21 ; iS I 9 I 0.75 I I 115,7l5 

s/JiIPo.siro:r,6: Fn::o\OffK:!:_V._=_-·_·1r_1~tc_" _______________________ _, 

Ptii<t"Q.-&n: Mr.nag es ~cr.t cli1•:e, t'O'.){d=:Oilles r.!ient rectlp.!ioo, :saeaiing & re!enal; racrui:.s, lrains & .supeivises agency vo!unleera. 
1Mminis\ratr~a i. r~epfu.m experience. e~perieo:e mana!}irtg vdun1eers: i;ild/or p1ovidin9 client saeenlr1g & relf'~'Tl>l. compuli:r 

Wn Ql.l(ll~:n4·1t· iskms ii"\ MS OffkCI .• 

iFU:. 

S 43.650?.I 0.0'1 I I o.1s 11 19,656 

Sl~n-fl'.loi!sc:r. i D;i\a EntryCo:::n!\nator 

Tot.al fTE: 13.99 TottJl Sabiries: $ 6S),1as 
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, ___ ,_ 
DPH 7: Contract-Wide Indirect Detail 

Contractor Name Positive Resource Center 

Document Date: 10/07/13 

Fiscal Year: 2013-14 

1. SALARIES & BENEFITS 

Position Title FTE Salaries 

Executive Director 0.30 $ 33,206 
Administrative Director 0.50 $ 33,824 
Information Technology Manager 0.08 $ 4,233 
Finance Assistant 0.50 $ 11,250 

Total Indirect Salaries 1.38 $ 82,513 

EMPLOYEE FRINGE BENEFITS 25% $ 20,628 
TOTAL INDIRECT SALARIES & BENEFITS $ 103,141 

2. OPERATING COSTS 
Expenditure Category Amount 

Rental of Property $ 14,488 
UtHities(Elec, Water, Gas, Phone, Scavenger) $ 301 
Office Supplies, Postage $ 339 
Printing and Reproduction $ 113 
Insurance $ 508 
Rental of Equipment $. 1, 1.30 

TOTAL OPERATING COSTS $ 16,879 

TOTAL INDIRECT COSTS $ 120,020 
(Salaries & Benefits + Operating Costs) 
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l. HIP AA 

AppendixD 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

)2SJ A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THJRD PARTY BENEFlClARJES 

No third patties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as "BA". 

RECITALS 

A. CE wishes to disclose ce1tain information to BA pursuant to the tenns of the Contract, some of 
which may constitute Protected Health Information ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health fnsurance Porta.bi! ity and Accounta.bility 
Act of 1996, Public Law 104-191 ("1-llPAA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 1J1-005 ("the HITECH Act"), and regulations promulgated 
thereunder by the U.S. Department of Health and Human Services (the "HIPAA Regulations") 
and other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined belov,•) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set fo1th in, but not limited to, Title 45, Sections 164.314(a), 164.502(e) and 
164.504(e) of the Code of Federal Regulations ("C.F.R.") and contained in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 
. . a. Breach shall have the meaning given to such term under the 

· ·· · · HITECH Act [42 U.S.C. Section 17921]. 

. . :• 

b. · Business Associate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shal ! have the meaning given to such tenu under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic media. 

li7 

PRC 10/1/13 
Appendix E 



g. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

1. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts 160 and 164, 
Subparts A and E. 

j. Protected Health Information or PHI means any information, whether oral or recorded in any 
fom1 or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to where there is a. reasonable basis to believe l'he information can be used t:o 
identify the individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section J 64.501. Protected Health Information includes 
Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on· 
CE's behalf. 

l. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A and C. 

m. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any 
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section l 7932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing BA's obligations under the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HlTECH Act if so used by CE. However, BA may use Protected 
lnformation (i) for the proper management and 
administration of BA, (ii) to cany out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
164.504(e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of perfonning BA' s obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information 
( i) for the proper management and administration of BA; (ii) to carry out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discloses Protected Information to a third party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information will be held confidential as 

. provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
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such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C. 
Section 17932; 45 C.F.R. Sections J64.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected fnfomrntion 
for fundraising or marketing purposes. BA shall not disclose Protected Information to a 
health plan for payment or health care operations purposes if the patient has requested 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected lnfonnation, except with the 
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall rrot affect payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards 'as are necessary 
to prevent the use or disclosure of Protected Information otherwise than as pern1itted by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards that reasonably arrd appropriately protect the confidentiality, 
integrity and availability of the Protected Information, in accordance with 45 C.F.R 
Section 164.308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting oflmproper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PHI of which it becomes aware without 
unreasonable delay and in no case later than l 0 calendar days after discovery [ 42 U.S.C. 
Section 17921; 45 C.F.R. Section l 64.504(e)(2)(ii)(C); 45 C.R.R. Section l 64.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents, including subcontractors, 
to whom it provides Protected Information, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or transmits eiecfronic PHI on behalfof ·CE; then BA shall implement tlie safeguards 
required by paragraph c above with respect to Electronic PHI [45 C.F.R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shalt implement and maintain 
sanctions against agents and subcontractors that violate such restrictions and conditions 
and shall mitigate the effects of any such violation (see 45 C.F .R. Sections J 64.530(f) and 
I 64.530(e)(I )). 

g. Access to Protected Information. BA shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
( 10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.524 [ 45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. IfBA maintains an Electronic Health Record, BA shall provide 
such infonnation in electronic fotmat to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section l 7935(e). 

h. Amendment of PHI. Within ten ( 10) days of receipt of a request from CE for an 
amendment of Protected Information or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 
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Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45 
C.F.R. Section 164.526. If any individual requests an amendment of Protected 
Infonnation directly from BA or its agents or subcontractors, BA must notify CE in 
writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [ 45 C.F .R. Section 164.504( e )(2)(ii)(F)]. 

i. Accounting Right<;. Within t~n (1 O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HlTECH Act, including 
but not limited to 42 U.S.C. Section l 7935(c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six ( 6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an elec1rnnic 
health record and is subject to this requirement. At a. minimum, the infommtion 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Section's 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive the termination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. Depaiiment of Health and Human Services( the "Secretary") for 
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section 
I 64.504(eX2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 
164.514(d)(3)] BA understands and agrees that the definition of"minimum necessary" is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." 

l Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. 

417 
PRC 10/1/13 
Appendix E 

> ' 



' , 

m. Business Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected 
lnfonnation under this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shall noti~y CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHJ of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disciosure required by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Pradke by Covered 'JE:ntity .. Pursuant to 42 U.S.C. Section 
l 7934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE's obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. Iftbe steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, rep01t the problem to the 
Secretary ofDHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE's 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement. Within ten ( 1 O)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures 
relating to the use or disclosure of Protected lnformation pursuant to this Addendum for 
the purpose of determining whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually 
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA' s facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA's remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE 's enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (10) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
determined by CE, shall constitute a material breach of the Contract and shall provide 
grounds for immediate tem1ination of the Contract, any provision in the Contract to the 
contrary !1otwithstanding. [45 C.F.R. Section l 64.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the 
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HJPAA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement ofI-flI> AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy al! Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such P1;otected foformation. If return or destruction is 
not feasible, as determined by CE, BA shalt continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations ofliability as set forth in the contract shall not apply to damages related to a breach of 
the BA's privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no waITanty or representation that compliance by BA with this Addendum, HIP AA, the 
HITECH Act, or the HIP AA Regulations will be adequate or satisfactory for BA 'sown purposes. 
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. Cert!fication 

To the extent that CE determines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may be necessary for such agents or contractors to certify to CE the extent to which BA' s security 
safeguards comply with HIP AA, the HITECH.Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and federal Jaws 

relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necessary to 
implement the standards and requirements ofHJPAA, the HlTECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The pa1ties understand and agree that CE must receive 
satisfactory written assurance from BA that BA wiii adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the tem1s of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements ofHIPAA, the 
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HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that 
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the perfonnance of 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced 
against CE, its directors, officers or employees based upon a claimed via lation of HIP AA., the 
HlTECH Act, the Privacy Rule, the Security Rule, or other laws relating to security and privacy, 
except where BA or its subcontractor, employee or agent is a named adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

. 10. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, al I other terms of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Con1rnct shall 
be interpreted as broadly as necessary to implement and comply with HlPAA, theHITECH Act, the 
Privacy Rule and the Security Rule. TI1e parties at,rree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIP AA, the HITECH Act, the 
Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate 
addendums or agreements between the parties hereto. 
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Conlrac(or; Positive Rosouree Center 

Co11\raci Term: 10/0112013 -·06130/2014 

PHP Division: Community Behaviorel Hnalth Sef\/ices 

Undu Heated CJlenltfarExhibit: 

OELIVER,<\2LES 

l'OTAL 

DEPARTMENT OF PUBLIC HEAL TH CONTRACT OH 
ff_f, FOR SERVICE STATEMENT OF DELIVERABLE$ AND INVOICE 

Bud et Amount 

Conirol Number 

::::i 
INVOICE NUMBER: 

CL PO No : POHM 

!!Woictr Petiod : 

Final Invoice·. 

Of!liv&red THIS PERIOD 

101,361.00 

SUBTOTALAMOUNTDUE1,_,$~~~--l 
L.ess: lniUa.I Payrnent Recovery 

(F111011HOR4) Other Attjustments\Nc'Jl~~~ 
NE:T REll~BURSEMENT 

AppenrtixF 
PAGE µ, 

M01 OC 3 

~~~~~~~~~~~~~~~~~~~~~~~~~-' 

I certify that the informa1ion provided above is, to the best of my l<11owledge1 complete and accurate; l11e amount requesled for reimbursement is 
in accordance with the contract approved for services provided under ttle provision ot thai coniract. Full justification and baclwp records for those 
claims are maintained in our office at Hie address indicated. 

Signature: 

Title: 

Comm~ni!v Pro~rnms Budoe!/ invoice Analvst 
1380 Howard Sl, 4th Floor 

Oct New contract 11-06 

Date: 

OPH i\uthorizaticn (or puyme.!ll 

Authorized Signatory Date 

CMHSICSAS/CHS 11/G/20;3 INVOICE 



OEPARTMEl~T Of PUBLIC HEALTH CONTRACTOR 
B;;J:' FOR SERVICE STATEMENT OF DELIVERABLES AND IN\/O[i;:j;; 

Con~ractor: Positivo RP.soun;e cantar 

Contract 1i;irnt: 10/01/2013 - t1613tit2014 

Unduplfcateti Clients. for Exhibit! 

DELIVER;\llLES 
Program Nam£dR-0ptg. Unit 

Modslrt~·JMade # - Svc Fune {t..in Orvt} 

..§:!_o>.fil.6_d!!?.S!'.£Y...~2.!)•fit<:£ouns&lin9__!'.S:~-;!~HJ..9.L:.!iWi 

1~~~:,"'.:'9'~"".~~~J -""~. 
!-=~~-==:::::=--==:=:==:=-= =:·· 
t--------~--.. ---~--~---------·-·--.:..-..--- .. ~·-- ---------
··---··--·-····---···-··-··--·--··-··-·-'--

!OJ.AL 

Gon!roi NLl"lnber 
r 

Urul 
Reta 

s 124 61_ -~---··-------

lNVOiCE: NUtv1BEH: 

tnvoict::- Period . 

Final Invoice: 

-·--- ~-------.. -- ,. ___ _ ·--i-··-·-··-
........... ___ _ ______ ,..... ................. . 

-- --------- ·-------- ________ ,._ ----

;=:=1==~=:::==-t:=~~-
SUD,372.00 

SUBTOTALAMOUNTOUEf-'-~-~---! 

Less: lnlUaf Payment Rt?coVct'y IHMHMHAPPACWo. ~Gta.ai;n.oo 
,,...,, PPH IJu) Olher AdJU~menl:$ ri~~iffw~~~IGF WO - CODB - $15 ,604..00 

NET REIMBURSEMENT $ • 

Appe1ldi:< r: 
PAGE A 

~~~~~~~~~~~~~~~~~~~~~~ 

I certify that the lnfurmailon provided above is. to U1e best of my kl\Owieage, complete and acC'Jra1e: tlle amoun\ requested for reimbursement is 
In accordance with the conttact approved for servic.es provid<)d under the provision of that contract. Full justilit;ation and backup iecords for those 
ciaim·s are mainfajn·:3d in our off!Ce at the address indicated. 

Signature: Date: 

Tttle: 

Send to: OPH /\uthorlr.ation 101 Paymf;'!nl 

Communitv Prc>orams Budoetl lnvo\t,eAnalvsl 
i:>ao Howard SL, 4th Floor 
San Francisco. CA 94103 Authorized SignatOJy Date 

Oct New Agrosmehl 11~00 CMHS/CS/.\S/CHS 11/612013 INVO!CE 

68S,JS7.M 



....... ;.: 

Contrnctor: Posiiive Resqurce Cenrer 

Contrac1 Term: 10/0i/201i\. 06/30/2014 

P HP Division: Community Beh.aviora1 Heaiih Services 

Unduplicated Clients for Exhibit: 

DELIVERl·.BLES 

TOTAL 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
fi;E FOR ~ERVICE STATEMENT OF DEUV!=RABL.ES AND INVOICE 

Control Number 

. . 
·~-·~~~--~-··--·--·--· 

T olal Contracted 
ExnibilUDC 

I 

Cl. Blanke! No : BPHM 

Final lnvo1cc: 

ACE Control Nuinber: 

Delivered !o Date 
ExhlbilUDC 

----i·---·------- -------

EX 
Budget Amount 323:_()04.00 1---

NOTES: 
SUBTOTALAMOUNTDUEr------~ 

Le:s:s: lniti'll Paymcnf Recovery~~i]~WJ~~ 
{fQ/ rwHui;.c) O!her Adjustmentsµt 

!MOB oc 

% of TOTAL 
E>:!,fbifUOC 

Appendix f 

PAGE r .. 

3 

(Cr1eck if Yesj 

Remain1t1g 
Deliverables 
ExrJbll UDG 

l 

NETR8MBURSEMENT'-'-------'--~-------------------_i 

i certify that !he infonnation provided above is, to the besi of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with \he contract approved for services provided under the provision ot that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

OPH Authorization for Paymen1 

~ommunitv Proarams Budoet/ Invoice Analyst 
1380 Howard St, 4th Floor 
3an Francisco. CA 94103 Authorized Signatory Date 

Oct New Agreemenl Rev 12--04 CMHS/CS?.S/CHS 12/412013 INVO!CE 

322,994,06 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Positive Resourc~ Center 

Adcffes~. 785 Mmi1.et SL 10tn F1oor. San frar1c:1sco. GA ~4·HJ~i-

Contract Term: 10/0i/2013 - 06/30/2014 

PHP Division: Commrnjc{y Behavioml Health Serv"ices 

Undupllcated Clients for Exhibit: 

DELIVERABLES 
Program Narne/Reptg Unit 

Modality/Mode# - Svc Fune (M" o•i) 

§.:!]'_SI Adv~).' Benefi~s Counseling 

·--ill~!leneftls CO_IJrlseling ____ , 

TOTl\L 

Bod et Amount 

Con1rol Numbor 
L_. ___ _, 

.! CBHS. 
'-----·--_J 

Tota! Contracled 
Exhll:>1tUDC 

Delivered THIS PERIOD 
Exhilil UDC 

6,460.00 I 

INVOICE NUMBER: 

CL PON(•. POHM 

inv91Cf! Period 

Final Invoice: 

NOTES: 

{October 2D 13 

Appendix F 
PAGE: A 

(Checi( ff Yes) --==i 

SUBTOTALAMOUNTOUEI-'------~ 

Less: Initial Payment Recoveryf,,,,===~~,; 
{hw ortt u~} Other Adjustments ·~·~~i1~1Hf~~fgfiiW 

'NETREJMBURSEME~T~·-$~-~~~--'-----~--~--~~--~-~~~~~--' 

certify that the information provided above is, to the best of my knowledge. complete and accurate; the amount reqlJested tor reimbursement is 
1 accordance with the contract approved for services provided under the provision of that contract. Full justification and backup recoi'ds for those 
!aims are maintained in our office at the address indicated. · 

Signature: Date: 

Title: 

DPH Authorization for Payment 

ommuniiy Proarams Budaet/ Invoice Analvst 
lBO Howard SL, 4th Floor 
an Francisco, CA 94103 Authoriz.ed Signatory Date 

Oct New Agrearnent Rev 12-04 CMHSICSAS/CHS 12/412013 \NVOICE 

6.482.32 

G.48Z.J2 



Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprnfit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The repmi contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, ( 4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified fom1S, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, ( 11) provide training for personnel, (12) conduct tiered assessments, and ( 13) fund 
cost of living increases. TI1e report is available on the Task Force's website at 
http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments estahlish a Djspute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

If informal discussion bas failed to resolve the problem, contractors and departments 
should employ the following steps: 

a Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
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~ Step 2 

• Step 3 

reporting, monitoring, budget, compliance or other concern. The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step l, 
the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the con<;:ern is still unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of the resolution t6 the dispute or concern.within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and 12rocedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more infommtion about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. TI1e Panel is 
composed of both City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting · 
process. This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and mike recommendations regardiµg any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures. 
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Appendix H 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered infonnational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and coJTective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides.by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures, 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4; A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. · 

As Measured by: Presence and visibility of posting in said areas. (E~rnmples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5; Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtaiued prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization (orm is 
needed. 

PRC 
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Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites 
operating in San Francisco. The agency-\vide plan should address disaster coordination between 
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CONTRACTOR will train all employees regarding the provisions of the plan for th.eir 
Agency/site(s). · CONTRACTOR will attest on it,s annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its 
service sites. CONTRACTOR is advised that Community Programs Contract Compliance 
Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder,. along with other contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency response of Community Programs, Department of Public 
Health. Contractors are required to identify and keep Community Programs staff informed as to 
which two staff members will serve as CONTRACTOR'S prime contacts with Coinrnunity 
Programs in the event of a declared emergency. · 

PRC:: 
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AppendixJ 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation required by Community Behavioral Health Services (CBI-IS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Compliance may visit a program site at any 
time to ensure compliance with all items of the Declaration of Compliance. 
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.. ACOl?Dap CERTIFICATE OF LIABILITY INSURANCE I DATEIMMIODl"VYY) 

I 
~·~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~~--'-7~/_B~/-·2_0_1_3~~---1 

THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION O~!LY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGA T!VEL Y Ai\llEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY TKE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETVVEEN THE ISSUING lNSURER(S), AUTHORIZED 
RE'.PRESEN1'ATIVE OR PRODUCER, MJD THE CERTIFICATE HOLDER.· 

IMPORTANT: If the certificate holder i~ an 1\0DITi0!\1AL iNSt,IRED, thi; policy(les) must be &ndorsed. If S~IBROGATION IS WAIVED, subjEl.:t to 
the terrns and co11dlttom1 of the policy, c11rtain policies may require an endorsement. A statement on this certfficate do11s not confer rights to the 
certificate liolder In lieu of such endorsemont{s). I 

l'RODl!CER I B~Ulf,C1 Jennifer Arno ' 
SS'l"\ Insurance Brokers PHrnllE'. ! FAX f 

1

446 W. Napa . Street df:~i\J1.ll,l"J<tl~ 707 - 9..9-li=..12.3.2-_________ . ___ L{!;!S.d'!.?.L'.L.0.2:93.6.::_6.6-5.5 ___ ~ 

Sonoma CA 9 5 4 7 6 r~~~~~k-11'.'J!.~El.t.~_ill!~<;PJ.lL ____ ·-----·-··---------------- I 
r!JSWltEfl :o •: POSI'f.._ ... ----------------------1 

-uvsvR£0··-····------·---------------·--·-·--·-···--·--·--·-·-··-11~-;;;;-:-;;..rav:i;;:(SJ Al'.!'.£1',~!!.'E~Q!!§RAGL __ . _______ +--!~~L .... 
Positive Resoux·ce Center NS - a ···----·-·-"--·----------··--·--·-·-·-···--r--·------
7 85 Market St., 10th Floor '--~"~-~-·---·-·---·-- ; 
San Pranctsco CA 94103 ~tl-~~~ . .£.: _____ ··----~~---~-~---·--·-···----··-·---··---·--_L ________ _ 

1-;~:;·;~-·----··- -·--------~==~=====-~===~=---! ~=~=--=-j 
! 1NSURliR F: i ' 

COVERAGES CERTIFICATE NUMBER: 18914828'79 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTVV1TMSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 
WHICH THIS CERTIFICATE MAY SE ISSUED OR MAY PERTAIN, THE INS\JRANCE AFFORDED BY THE POLICIES DESCRIBED HE.IZEIN IS SUBJECT 
TO All THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY f-',AVE BEEN REDUCED BY PAID Cl.AIMS. 

l
iNSR!---------------------···-,-rAllDTJWsn -·-----------··-·-··-~,-POUCYEFf0- l'OLlCY EXP I t 

LTR ' TYPG OF lr<SURANCE I INS WVD POliCY NUMBER i MIMDO/YYYY MMIDDNYYY I LIMITS ! 
ll L~~~RALUAt31LITY 1 y J p:GG06l02B.26013. j2/J/2Cl3 l.2/)/2014 ~! E'ACHOCCtJRRENCE - isl. OOOr 000 ! 

H 
I i I ' I DAl;v;.GCl\JRE'-rfED I ·-{ I COMMERCIALGENE~AB<UTY I J i PF\sMJSES <!'• ~=...ll:nnc•l •-~-?-~.!~~·-----1 I ... _;J CLAIMS-MAOE ~J OCCUR l i I MEO EXP. (Any one poreon) ! ss, aoo 

l 1--·l ---·--·-····-··--- ! ll ·1 I I PERSONAL & ADV l!>WURY I p' 000' 000 

t I! I !GENERAl.AGGREGAlE ip,000,000 

lo;;,i AGGREGA1E LIMIT APPLIES PER: 
1 

, -;;;;;;;;~TS-COMP/OP AOO I $2, 000, 000 

11 POLICY n PRQ;. 1·1 l.OC i 1 · 1 • 

A 
)\ 

AUTOMOJ31LELIABILITY '1I6606l02B288ll J,2/3/2013 2/3/2014 COMBINEDSINGl£UMIT (EaaccioenO I SJ., O(JO, ooo 
AJNAUTO 

! All OWNED AU10S 

U~BRfii.LA LIAB 

EXCESS LIAS 

DEDUCTIBLE 

l--- OCCUR ! 
ClAlMS·MAOE j 

I WORKERSCOMPENSAT\Dl'i 

I 
Arm EMPLOYERS' l.IABILliY y 11-1 · j 
ANY PROPR1ETORIPARTNERIEXECUTIVE D ·1 ' 
OFFICER/MEMBER EXCLUDED? NI A I 
\Mandatory In NH) I 
If yes, descobe under ; 
DESCRIPTION 01' OPERATIONS below . f 

!Propert:y · 
1Director.s & Officers Liab 

' 

I i BOOILY \NJIJRY {Per per;;;)i"j,---------1 

I I 

lCUF046J\"30 201J 

i r650Gl 02B2 6513 
il057402~G 

! 

b/3/2{)13 

I 

2/l/2013 
j2/J/.io12 

j2;;: /.2014 

i 
I 
I 
! 

f 

1
213/201{ 

:'-/3./2014 

' 

80DlLY INJURY {Peracddtm!} 1 !'-------! 
PROPEf<W DAMAGE---!--

t (Perac:cidont) l ~ 

l ! $ 

I ! $ 

I EACH DCCURRENC~!-.-1-.-0-00-· ,-0-0-0---1 
JAGGREGATI': . _ ___jp., OQO.GGO t 

'-·-·------··------·--J.L____ 1 
$ 

t_ __ LlcfR;TOJ~sJ_flit ·-------
~.:.f::_EACH ACS:!DENJ____ L_. ________ _ 
' E.k. DISEASE - EA EMPLOYE $ 

, E.L DISEASE - POLICY LlMlT 

!Easiness Pers Prop 
1si,ooo,coo 

OESCRlPnDN OF OPERATIONS I LOCATIONS J VEH!CLES {AtU!c:h ACORD 101, AdcHt\ona/ l\:aman<s Schodule, if men> sptr.co Is. roqulrad} 

The City and Count;.y of San Francisco, its Officers1 Agents & Employees are named as Additional Insured 

CERTIFICATE HOLDER 

City and county of San :Francisco/William 
Gaitan 
Contracts Mgt t.rnit, .SF Dept of Public 
Health 
101 Grove Street, Room 402 
;San Francisco CA 94102 

CA NC ELLA TION 3 o 
SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE El<PfRA 110N DATE TI{EREOF, NOTICE WILL BE DELIVERED 
IN ACCORDANCE WITH THE POLICY PROVISIONS, 

AUTHORIZED REPRJ!SENTATIVE 

~rt .. r. _ _,,___ 

© 1988-2009 ACORD CORPORATION. Art rights reserved. 

ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD 



ACORD® CERTIFICATE OF LIABILITY INSURANCE l DATE (MWPOf\''(~'Q . .. 

I 
! 

I 
~ 08/12/2013 
l'HIS CERTIFICATE IS ISSUED AS A MATTER OF lNFORMATION ON.LY ANO CONFERS No RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTiFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE'. COVEP.AGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFJCATJ': Or INSURANCE DOES NOT C-ONSTITIJTE. A CONTRACT BEtWEfN THf ISSUING'lf\!Sl)RER(S), AUTHORIZED 
RE?R1'SE1'frATr\IE OR PRODHCER, ANO THE CERT!FlCATE HOLfiER.. 

IMPOE~Tf,,,.HT: lf the certificate. hcltier is an Atml1i0NAL INSURE:t), the policy(fes} must be endo1·sed. J(S\lBROGATION IS Wts,IVED, subject to. 
ihe forms and co-nditi-0ns of the policy, certain po!tcies may require an endorsement. A stmement on !his certificate do~.s not confer tights to lhe 
certificate holder in lieu of such endorsement(e). 

j ~~m;7c1 --~---
PRODUCER Caryn Gardi.ner 

CAN Insurance Services 1 r,::g·'*"·· "''i' (831.) s24:-so11 
I FAX 

No-)~ Hl31) &24.-5057 I (MC, 

P.O. l3ox 640 !~~~ss: coryn@cal-inaurance.org 
PRODUCI~ -
CUSTOMER llJ It -

Capitola CA S5010- ltlSURE!t{SJ AFFORDING COVER/\G~ NAIC/f. 
INSURED 1 msurum A :Stat€!_ Compensation Ins. l!'und 
Positive Resource Center lhlSURER 0 ; -· 785 Market Street, 10th Floor JM5URl::k C : ---- -

lNSURGR 0 : ---------- --·--~-··--

lNSUtlEH t: ~ 

San E'ra:ncisco CA 9-4.103- i lNSURER F : 
- ------

COVERAGES CERT!FlCATI='. NUMBl::R: REVISION NUMBER; 
THIS IS 'rO_CERTIFY THAT THE POLICIES OF INSURANCE L:ISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWlTHSTANDING Al\IY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURA."JCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All TI·iE; TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAJMS. 

INSR 
l'YPE OF JNSUAANCE' !;;~; l~b

1 POIJCY EFf POLICY EXP 
Lll<ITS LTR POUCV NUMBl!R (MM/ODIYYVY) IMMi'Db/VYYY) 

GENERAL LIABILITY I I I I I EACtt OCCURRENCE ~ - l 
COMMERCIAL GENERAL LIABILl1Y I 

I I I I ~~~~~7,J9.,~~:~;;~onc•I $ - D CLAIMS-MADE D OCCUR I I I I MED EXP (Any ono poomn} $ 
I I I I PERSONAL & ADV INJURY $ -
I I I I GENERAL AGGRE"GATE s 

~ 

I I I I l I GGN'L AGGREGATE LIMIT APPLIES PER: -+ PRODUCTS , COMP/OP AGG $ 

1 POLICY n ~w.+ n LOC I I I 
~-· 

I$ 
AUTOMOSIU:: U.i:;BJUTY ! . I ! I I COMBINED SINGLE UMiT 

'---- ! {E'.a ;ao::irlenl} ffi 

AfN AUTO I I I 
-

ALL OWNED AUl'OS -
f--

SCHEDULED AtrrOS 

- HIREOA,UTOS 

NON-OWNED AUTO$ -
UJ.lB"RELLA LIAS ~~OCCUR - r"'CEi!S lfAB CLAIMS-.,ADE I I 

I 
I - OEDIJCT!BLE 

RETE,..'TION $ 

'A WORK~S COU'PENSA 001-1 ! 19064908·2013 I Al<O WPLOVl!RS' UAOILrr/ Y 1 11 I 
ANY P~OPR!ETOM'ARTNB'<IEXECUTIVE D IN 
OFACERIMEMOER OXGl.VOE:O? I A 
(Mond•loty In NH) 

I ~~~~~~ ~'Ji1gPERATIONS below i 

l 
DESCRIPTION Of OP~RAl"IDhfS I LOC/ii'J10NS I \.'fHICLEEI (AU~! ACORD 101, Atklillbo.11 Rom.i11k11 

CERTIFICATE HOLOER 

( ) 

Luciana Garcia 

City and County of San Francisco 
Comm Behavioral Health Service 
1380 Howard St. Room 442 
San Francisco CA. 94103-

I I I I I 
BODILY INJURY (Per person) $ 

I I I I 
BODll Y INJURY (Per accldenl} $ 

I 
PROPERTY DAMAGE 

I I I I (Per accident) $ 

I I I I $ 

I I I I $ 

l I I I I EACH OCCURRENCE $ 
I I I I ·I ,v:ir:mEGATe .. 'i 

! 
I I I I I: I I I I 

~e/01120:1.3 fs/0112014 I ll'. ! r'6~filJ!tJ__fl~· I 
I I I I I u. EACH ACCIDENT I s l, 000 '000 
I I I I t=.L. OiSEASE • EA EMPLOYa;i S 1 000' 9.QJ?. 
I I I I li.L DISEASE - Pot.ICY LIMIT ( t 1.000 ooo 

I I I I I I I 
i I I I I I I 

Schedulu, if ITIJ)fi) $p&ee le ~lreQJ 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THF.: 1£XPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE; WITH THE POLICY PROVISIONS. 

AUTHOftlZEIJ 

ACORD 25 (2009109)" 
INS025.(200909) 

© 1988·2009 ACORD CORPORATION. All rights reserved. 
The ACORD name. and logo are registered marks of ACORD 



., . ·.. ®' I DA TE (Ml!/l/DDNYYY) ACORD CERTIFICATE OF LIABILITY INSURANCE ,,,,~- 7/17/2013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTfFICA TE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certifical.e holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rigilts to the 
certificate holder in lieu of such endorsernent(s). 

_... .................. -----
~~;:;li','cT Jennifer Arao PRODUCER 

SST Insurance Brokers 
Jt.J.f~ro, Extl: 1o1 -5l.'l..6.;o.l?.,? ! ft,2, No): 7 0 7 - 9 9...6-=:.fui5.5 __ 446 w. Napa Street E-MAIL , . 

Sonoma CA 954'76 ~QoRE..§g_~@sstins.com -------PRODllCER 
CUSI._QMJO.BJQ.tt;_POSIT 

C•" INSUR_ER(S}_~FFORDING COVERAGE i NAIC# .... - ---
INSURED INSURER__A :Tr..e:Y..~lers ·---·--.. --t----Positive Resource Center 

_!_f>!_SIJ_RER 8: 
785 Market St., 10th Floor ---------- ------- ------

San Francisco CA 94103 !NSURERC: 
---~ 

i -
INSURER D: l -... ~~~~~ 

--·~--·-··----

lt<SURERE: ---------------1 
INSURER F: ! 

COVERAGES CERT!FlCATE NUMBER: 7465361 92 - REVISION NUMBER· 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1r~~I l7'oollsusR - POLICY EFF POLICY EXP 
TYPE OF INSURANCE !IN~R WVO POLICY NUMBER IMM/DD/YYvYl fMMIDD/YYYYI , LIMITS 

~c~m I 
\ 

! I l.;;ACH OCCURRENCE l $ ! ! I DAMAGE 'fo RENTED ! $ MMERCIAI. GENERAL LIABILITY j 

I 
! PREMISES (\';a occurrence) 

,-1 I I I MED EXP (Any one person)_±-------------H__J CLAIMS-MADE LJ OCCUR 

I --1 
I 

; PERSONAL & ADV INJURY,_ ___ .1_ ________ 

I I I l GENERAL AG~REGA!:E __ l_s ___ 
~~~-;:-G-;·;~~ATE UMI~-~~;-n POLICY n ~b'P-r n LOC I I PRODUCTS • COMP/OP AGG I : 

I 
I AUTOMOBILE LIABILITY 

I 
' COMBINED SINGLE LIMIT s i (Ea accident) 8 ANY AUTO 

1 
I BODILY INJURY (Per person) s 

ALL OWNED AUTOS 

I 

BODILY INJURY (Per accident) $ p SCHEDULED AUTOS I I I 
PROPERTY DAMAGE 

1-1\REDAUTOS (Per accldenl) $ 

j i NON-OWNED AUTOS I 
I i $ I I I fl I I I ( i $ H UMBRELLA LIAB H OCCUR 

I 

I I I EACH OCCURRENCE l $ 
EXCESS LlAB I , CLAIMS-MADE I I 

I AGGREGATE _...J. H DEDUCTIBLE I 
1$ 

I 
I ! ! s RETENTION S ! 

\WORKERS COMPENSATION l I I 1 I it§ srnJ-,u- I 1°Jbl·i AND E'.MPLOYERS' LIABILITY y JN ' j L__ y IS 

t ANY PROPRIETOR/PARTNER/EXECUTIVE D I I I 1 E.L. EACH ACCIDENT h I OFFICER/MEMBER EXCLUDED? N I A I E.L. DISEASE· EA EMPLOYE~ $ (Mandatory in NH) I 
I g~S"c~rt-ric5'N ~?~PERAnoNs below I I I E.L DISEASE. POL/CY LIMIT .· $ 

A !Professional Liability 

I 
ll.05740226 2/3/2012 2/3/2014 11, 000, 000 5 ,000 Deducible 

i I ! 
DESCRIPTION OF OPE.RA TlONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 

The City and County of San Francisco, its Officers, Agents & Employees are named as Additional Insured 

CERTIFICATE HOLDER CANCELLATION 3 o 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE EXPIRATION DATE THEREOF, NOTiCE WILL BE DELIVERED 

\ 
IN ACCORDANCE WITH THE POLICY PROVISIONS. 

City and County of San Francisco/William 
Gaitan 
Contracts Mgt Unit, SF Dept of Public AUTiiORIZED REPRESE'.NTA TIVE 
Health 
101 Grove Street, Room 402 ~A..')~ 
;San Francisco CA 94102 

© 1988-2009 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2009109) The ACORD name and iogo are registered marks of ACORD 



POLICY 16606102828813 COMMERCIAL GENERAL LIABILITY 
ISSUE DATE:04/30/2013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY. 

CHARITY FIRST - AMENDMENT OF COVERAGE ro 

WHO IS AN INSURED 
This endorsement modifies Insurance provided under the following: 
COMMERCIAL GENERAL Ll/l,BILITY COVERAGE PART AND Commercial Automobile, Non-Owned & Hired 

SCHEDULE 

Name of Person Or Organization (Additional Insured): 

City and County of San Francisco, its officers, agents, employees and Members of commissions 
CBHS DPH Contracts Office 
101 Grove Street, #402 
San Francisco, CA 9410·2 

Designation of Premises (Part Leased to You) 

WHO rs AN INSURED (Section 11) is amended to 
Included as an insured: 

A. Your members and volunteers but only with 
Respect to their liability for your activities or 
activities they perform on your behalf: 

8. Your trustees or members of the board of gover
nors while acting within the scope of their duties 
as such on your behalf; and 

C. Person(s) or organization(s), whether or not 
Shown in the Schedule above, but only with 
respect to their liability arising out of: 

1. Their financial control over you; 
2. Their requirements for certain performance 

Place upon you, as a non-profit organization, 

in consideration for funding or financial 
contributions you receive from them; 

3. The ownership, maintenance or use of that 
part of a premises leased to you; or 

4. ·vour work" for that insured by or for you. 
As respects Part C.3. above, this Insurance does 
not apply to: 

(a.) Structural alterations, new construction 
or dernoliiion operations performed b\t 
or on behalf of the person(s) or organize 
tion(s): or 

(b) Any "occurrence" which takes place after 
you cease to .be a tenant in that 
premises. 

GN 01 88 01 96 Copyright, Travelers Indemnity Company. Page 1of 1 



i . -·-:;.: * * * * '* * * * R. E V I S E D * * * * * * * * * CHANGE NO: 0 0 3 
CITY AND COUNTY OF SAN FRANCISCO PAGE : 01 

CONTRACT PURC.HASE O:RDER RELEASE. 
COMMUl\JITY MENTAL HE.ALTH SYSTEM 

PQ NUMBER: 
PO AMOUNT: 

DPHM15000l08 
$1,946,310.00 

TO~ POSITIVE ~~SOQRCE CENTER 
785 MAR.KET ST lOTH FLR 

PO PRINT· DATE: 05 /:1:2/:Z015 

SAN FRANCISCO CA 94i03 CONTACT:BRETT ANDREWS, EXEC 
P~ONE ; 415~?77~0333 
VENDCfa ID-: 01497 

TERMS: NET 
FOB DEST. 

ISSUE DATE • 07/17/2014 
.BPO # 
EFF, DATE 
EXP. DATE 

. B~~~140000Q7 << 
10/01/2013 
06/30/20.18 

DELIVER TO: 13.so HOWARD· ST 4TH:' JfLObR ·. ';'· •'• 
SAN FRANCISCO · ', CA 94103,:..00Q.0 

. . - .·,:_·. 

AUTHORIZED SIGNATURE: ,c,:, .. ·.····. ~);•,?fj~:'.::, · ~ ; ~:;~E ;--'-~J~Cf.,..,. ~f_V_,p.._" ,_· .T-)-·•,/_. _ 

OR~GINJ;\-L, ()RPER 1:18~T BE:c"'$IciiW.fi' ~~:,,',~:*': VALf[j> 
:, -~-· -~· ··~ ···-- - ._:.:.·_~: ... :~~-~-~~<:.'·;>_: 

INVOICE TO~ SUBSTANCE' AB'OSE & 'FOR~H~_fG;'SF (~i:i~I(l,'.q::~: 
1380 HOWARD -Si~ RM::::444 .... - : ·-·;··,,, 
SAN FR~Ncrs'C:o · ··· • ·) '..cl\ 94'10·3100'60 

TERMS: 

.i. 
; ... ,. ·.: ~· 

--~ ~ ~ . "._ . . . . . . . .. '···-' ~: · .. 
-_ -·;-;; - ;-·:- ··;···~,~ ,. / 

;HTS CON'J'.'RACT PURCHASE dRoti·Ji.N'i)>''.I'H.E A.cccM~AN'ltNG SIGNED· CONTRACT 
AUTHORIZE You To BEGIN.'i?eRl?oiivilN'G:fii£'C:oN't~ACT AND INvorcING 'I'HE 
GITY. i'H.:i:s is SUBJECT. TO Tfl'i!; TERMS A.ui:L'cofip:r-TroNs IN THE CONTRACT. 
TER:Ms AND co-Nn:tTioNs oti THE REv'.ERsE oF TH-ts DocuMENT oo NOT APPLY. 

. •.. . . . . . . • . . .. . . .. . . . . . . ' . . - . .. :. .! : ·~ . . . . . . ' . . • . . 

ANY 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER .NUMBER ON. ALL INVOICES~ 

CONTINUED, NEXT PAGE 



Ch:ipler 12Q 01'1ht: S.f. Admin. t'<idc lfi lncurpora!L-d hcrdn b)' rc-for,'ni:e,:ond C(lnliacmrnsr•<i 
10 coonpi}• whh the llC t\O in perfonn_irig.1his coiitraci, :n..: 1ex1 pf the llC1\0 is nvaifoble 9" the 
Lh:ing \Vagcil.iying Health Division web;it<i oi w\1~,:.stgov.orgiol~e. The folJowlng is a ~cpcrol 
description i>fConin1ctor'~ rcsponsil>ili!ic5 for pni,;idini: llcaUh~"""1ti,c 10 C<>V¢rcd cnirluy#s. 
Se.: Chapt•r l 2Q for Spt<'ilic requir<m<llls, cx.cm1iti0ns; 01h~r obli11iuiuns, etc. 
w. for CO"c_rcd empio)'e<s \\'ho .live in $an Fr.incisco, or. "·ho provide .:o,·crcd scl\'lccs in Sail 
Franci$~ or at the s:F, Airport or u1 lhe San ·nruno Jail, Cont.ca.ct.or 1nu$I da oncoflhc follc:•wing: 
(I) Offer hciiltlt 1ilan btnelits thai m~t rninimum st•1mlaiJ~ set by thi: Cil>~ Cl) l'ay lhe City Sl.~O. 
for nch h1>ur a Co\'Cml cmployccwotlis on.lhis rori(riict, ilol ta cxcccdS6<) per \i•tck; (3)' 
l•anicipa1c inn hc:ilth.btnclits progr1ITT1 den-loped. tiy the Cil)': . . . .. 
h. for co\'crcd e111ph1yc.:Swho do.nol li\'f in San fr:J11dsc0ond ";ho pro1-idc. co\'cn:dse"·icL'> 
outside of San t'ranciseo, 1101 ~1 ·1hc.S.f, Airpon, ol!d.001 a1 the San Urulll,i Jail, Cqlitrnctor m1i~1 do 
ciibcr of the rollowing: (I) (lifer htai1h plan bcnclils that met! miniinum.stondards set by the 
Citr: (2) Pay lh• CQ'l'cr<d cn11)1ayte S 1.~o (or .cacl1 hour~ co\•trro employee works 11n 1hi~ 
conlrnct, noi lo exceed S6<) .Pei- \.-eek. 

29, Flm .So.rec llhiilg l'rcitlram [ir.-011l1:ie1 is src:~ttr ihaii sso,ooo ~iid if C~ii1i;ic1or has oiri 
oflk~ in Alame.fo, Sa11 Fr.Jndsi:o or San r.1a1ro coumks] •· lncorpor~1lo11 of i\dn1.lnislrniln 
Cotlc Pro1·lslD11s by Refmnct. Th~ pto\'.iJions ofCii:ip1ci SJ of the San FrJJICisco 
.Admi_nistra,tiw Code phis Chopter~J nr~ jnct)rparJ.trd in this S~tion by rcfrr•nec and mitM a p,,rt 
of tlii~ Actttrn~nl ~HhCHlghfolfy sci forth hc~in, C:ontractor ~hnll comply full)' with, nnd be 
bound by; all ofthi prOl;isiorii: 1ha\ apply to this Ag~111t11i lii1denuch (h•1•ttr. i~cludlng but nor 
limited to lhe r.-mcdi~s provided therein. Copiinlizcdtcim~ \1scd iii this.Scclio11 and not dCfiilcd iri 

. this· Agtttn~nt sholl h~vc lhc mtaJ1ings nssigiu:d to such terms in Choptd &J~ 
b, flnl So11rco 1llrlug .\gtnmo111, As·lin esseniwf tcmi :of, a.it(! 'on•ldcratlou .fur; ony, 
contract or 1rroptny ~onlr.u;t wi1h 1~ Cily, not l!xcinp1"'1 liy 1lic FSlfA, lhc Cont,,.ctor sil~ti tote( 
into a first ~Ce hirin~ ngrocnlt'nt ('.'asreem<nt") with lite City, ori or before the effteli\'C dlilc af 
the 1:1Jnl_rac1· or pi9pcrt)' CQi\lr~l. lltc. Fim S~c 1Hrii'ti. agrffi)itnl \\oil n:t nppropriale job 
notilkalion·3nif hirinl) gQ;1I~ fi;>r.~nll)'·lc\'cl posillons that occur Bl Co1macrnr's lilcal sites, 
t. Hiring l>t<Mons. c,1m1;ictorshnll tn11k" the linnl dctem1inl!lloit oflvhc1tm on 
Ec-0nomit•ll)• Dismll-~nlp~«f Individual referred li)' thc S)»lem is ''.qilolili .. I'' for the positioo. 
d; Uq11ld•ltd D•m:iges, Con~a~-iora~: . .. . .. .. . 

(I J 'fo bi: litiblc 10 lhi Chy t'o~. liqult!m.:d umai:~S ~s rro•·idcd in lhis.~~ctfon: 
!2) To besubjci:t to lhc prnctdtirc~ jiovcmini: cnforccn\c111ofbrtnch.:s of c<>11lr•m b:is.:d 

on 1'ioladons of ~00~1 pnwisions requlrtJ by this.ChaJlttf as sd fonli in ·11iis Sl!<:tiim; 
(:iJ· Thal !he con!tati(•r's. coinmitfiic:nt to.compl)•\vith thl~ Chuplrr 1.s a _nto\hjal tkmcot of 

Ulc City's cofiSidcr:nfon for this contrni:I; that tbc failure (lflhc ~mractor 1<\ ~omply wit~cih~· < • ••• 

controcl pro••isions required by this C!J;ipter •iilt citilse l1;1rm to ltic City iirid the public which is 
significant and substantial btil O:~tiCrriely diflicu!t to quantit)~ thal lhc harm lo the City includes noi 
only ibc. i\;ml1ciai co:.t o{fi.111d!ng p;.bllc.n$si"~n~c prog"'m' but al~ 1ho insidious but ir:nposifult 
to quilntif)' harm th;u thiS romo\lini!y and llsJnmilit~ suffer ,as a riiull ot'linc1hployra.nci and thilf 
\lie amsimcnl ofliqu.id!llaj dan1nges of up lo $5,00if for t'>:\(I)• notice of• new hirr for a11 entry 
lei-cl i>ositiui:i i!nproptrly wilhlu;-ld b)' tht ron!raclor from .. thc fi~L.so~n:thiring p_roc~ss, ns 
dclcrinincd by the FSHA during its flrst hll'C•Ligatio11of4 Conln\CIOI, does rtol cm:cd o fair· 
C"stimai" of the fin•ncinl ~nd 91ficr d;amag~ tba( the City iUffcrs as a re$till of Ilic roril~tor"s· 
failµ~ \o comply with i.u.tirs1 souci:e ri:Ccnal.co111n1c1µal obligiitions. 

(4J Thai the <'Ontin11ed foil~r# by.n cti11tr1tc1or 10 c~mply wjth its iiis1 so~n:c ref err.ii 
con1roctual obligations will cau(e funbcr significalli 1nd.sub~lant.i.iil hii.nn.10 the Ciiy nnd the 
public. nntl that a s.'\:ond asm<smc111 ofiiquidntcd dnmri~s of up lo S J0,000 for.t:i<:h cnil)' lcl'el 
p<>Siliqo. hnp!')pcrl)' \l'ilhhe)J fron1 thc.fSJ IA, f[llm lh<'. timr oflhc.c<>r..:iusjon .ofi!>e ti~I. 
inyeitiglllion (orwhrd, docs not c~te<'d Uic financial •lld oth<:r dom·ace,1 lhauhc City su.fi¢n• ;is o. 
result of lhc C~lll'.<ICl\U's contin~cd failurnn Con\pl~' Willi ii~ flrsfsour<c n:f<iroJ Conliucnilil 
obligiitioPSi . 

. m Thal ii\ addition to .t~a .:0.51 ofim;c;siigallng all•&cd \oioloti(lri~ under il1is Scdion, th.e 
coinputatfon ofliquiJiitcd da1i1agcs foq1urpcises 0(1liiS sedion is based. on. the ft!llon;ngdata: 

· (A), The al'ci11sc kngd1 cif~ay: oii public asii~.riru;e. bi So.n fra~iscu's. <:ounty 
Adult Assist~nc~. Pri:igr.irn is til'l'roximatcl)' 41 months ~inP m•cms.e monthly groin of SJ~8 p.:r 
mcillltl. 1olli!li1g approxi1naldy s 14,::119; ancf . . . . 

(01 Iii 2004, I.he t~1cu1ion ralc'ofadults plat~d foc111pJo:i:111ei-1 programs f~q 
under the Workforce (nl'cs·1men1 Acl for •l kaS.t the lirst six months of i:tup!oymcitnfos ~4.4%,. 
Sine< qu~llikd inrliviilutil~ under thct'ir.sl Soui:i:~ piogi~1p face far fc\\;cr bwiers ·10 cmployiucnt 
tlmn 1hcinountcrpons in progrnms funded bi• 111~· Work.fore~ l!\1·~51111cnt'M1, it ~s rtason~blc h:i 
cµnc.lud~lha!'tlic ilvcr•ge length of cmplo)'llti:ni:for an iridMdua.l.wlio.m the FirstSource Prog!;'llll 
r~fcrs to a11.1·mrl~ye[ nnd "hci is. hlr~d iri M entry lci·rf Posiiion is n1 le.as.I oner<•n tfic:refor~. 
liquidatL<d damngcs 1hiii "tofo( ssmo·ror first 1'\0lalions·and Sl.0,000 tbr sub~qucnl vfolnli(lllS •> 
"c.1.cnnl11ed b); FSHA c.\11s1jtul(· a.iair. r<asonobl~, amt ~!l~'l'n•ativc allempi to quantif>• 11lr hon1>· 
cau;c-.i to.tho (:it)• b)• th¢ failure. ofa.conlr><Ior.10 .:1)111ply wi.t.h its lir,;t ~ourcp\'f£rrat«11\lrac111~! 
obligations. · ·· 

(61 That lhc foilul"I' ol' co1i1iai:1ono hi i:o11i1ily 1\'f1h tliis Cliapttf. CX«pt propM)' 
<:0111rnqors, 111a)· be subjccl to ihc drl>orment nrid tn~netoiy ponoltiii; sci forth iii Sct.iitinR 6.80 Ci 
~'I· 9( 1hc Sa!! finnd>co .-,,1(11inis1r:i1h:;• Cti~~; ~~ wcll.q~ •n>' o.ih.cr rcmedie~ ar~flal>Jc under the 
cOli1rn.¢i:or:at la\\·;nnd: ·· · · .. · ... ·:·· .. ·· · .' . .' · · ·· · · ~ ........ . 

Viol:i1ion (lflhe rcquirc111rnls ofC:h:tp1er Sl is subjccc to on. osse~>n1cn1 orliquitlin~d 
dainng~s in ~1eo11>0ui1l ofSS;OOO forci•cry newbie~ for an EntryLc•·dPositionlmprop<:rly 
withheld froni ihc frr.st sourco hiring process; Th~nsmsmcnt.ofliq~idal<~ dam.ig~s on~ the 
"''al11a1ion of an}' dofen..:s or n1iliga1ins l"actor• ~hall he 1i1adc by tlicfSI J.,~. 
~. S_ubtontracts. Any subcontm~t ciitmdfoto by. Co~1nii:tor ~linll .1<quirc'1hc subco111indor 
10 ron1ply with lhc1eq4imil<n1s ot'Chapl¢1 Sl and sl1all'con1~ii:i.co11\roi'1ual obHgntions 
subSlantfally tit~ sanie •s I hose <el fMh fo lhi;; Section, . . . . ... 

)(), . Proliibhlo11 on. Polltkai Aeth·itr ... iiti.Cily t;1illil<e In ac~ordo.ncc wl11i San l'rnncisco 
Ad111i11js1rafi~·i; Code Chaptc.r 12.a~·(·ont;nctot 1>1•y 11~t p.irtidpotc .in,suppon. or attcmpt 10 
i11flli<nte •nr 1ioliLical c~111pa1gn for a candidn1<.or for ii ~a)l<>1.mcas11r~ (co1Je,1l"cly, ·•PolUica.1 
Acti\'ily''l in th• pc'rfomrn1ce of1h<: services )Ir.wide.! undor this co11lri1c1. Con.traC!Dr agr.:ti lo 
compi)• with S•n Franci~co Atlinini.<1r.11h·..- ('ode ChaJlier 11.U and· nn)'fo1plei\1cn1ing rul~s ~nd 
rci.t11!a1ion; ptllinu.lgatCd hr •.he Cil)'"s Cpn1r,)licr., The 1.~rn)s and provision~ of C'hnpw1. I :!.G •re 
illc.cirporn1cd.\1~:<:in b~' thjs rcli!~~cnc~. l~· lhC e\'~ut CQntrac~_~f 'l.'i:oJat~~ ~~c P!ll\'l~tm.is (lf~hi~-

P-250 C~-iO) 

. . 
.s~·cho·n, tht.'" c..:it)' [11:1)', m .3.0.f:!HIOll to tuiy ~~il(.r ngn!s or r~lnc!CCU!'S :n·~11.a~1c n·t•~unut'•. HJ t"1i11f,~nu:: 
thi! conlr.id. m1J (ii) prohibit Contractor from bidding 01i or rcetMng any tic1\; City c1>n1rac1 for o 
pCiipil ortw<. )'C•"· · . . . 
JI, Prcser\;Alin-Ti'entcd Wood Contnlnlni:, Ariienl~ •. .c:'l"lractor inuy not pu~tiasc 
pr~moo.1lv~,1rcatciS: wood PradUC!S cont:tlning arsenic in the p<:rfocm1111cc of this toi1mic1 unk$s an 
t~e~ti0t1 from the roqutren\~ls or Chapter 210 is. obtained from the Dcp:inmcnt of Enviromn~nt 
11mlcr Section 2JG.:5 of the Adininlstniih·e Code. The 1cm\ ''pcc-1en'a1h·e·ll\'~wl '"()(Hf cllma'lnlnl! 
arsenic" sh~ll moan wood trcaicd. with a prt~"-aih't Umt cootnins atscnic, cl,cmcntt1' lif>c-nic or an 
arsenic topper ~ombinniion, i11duding. bUI ool limil~ 10: chrom3tcd copp<:r:a~ prcsm111k~. 
:it111ilooiacal cojipi:r zinc anenale pi~Cf\'Dl'\'C, or ;unmoni11nf copper uinnate prcmvatkc.: 
·contracior may puh:lias.: prcsc!Yntivc,1rcatcd wood prOducts \Iii thdist 11frn\'.ironmcn1all)' 
·pr¢fcrablc altcmatl\'ci prtpDrtd and adopicd Ii)· the D~ient ort~ F.ni·irilmutlli •• This 
rro\'ision tiOcs" not preclude C'ontrac.tor rrom puri:h.asina prc;Cn·a1ive-1rcated \\'oocl coritalnini 
arsenic for s'allwate.r i.Jnnttrsion. ·i:hc. ~rm "'!'.i!l"-atcr im111mjon" $hlliJ 11\l'an 11 )lftSSUr<HrtAled 
wood thal is ... ,etf for ci1ii;tr\14'1iot1 purpos\'s or facililits !hat arc parii•ll)' or tolllil1·immcr:<edJ11 
sill\\'atcr. 

32. uu·or Clry Opinlonc C'ootrAClor shali not q.iloto', poraphmst, or othcrnisc rcfn too( its~ 
m1i· cpiulon of('i1y, i!S ofllccrs oftiacnts, regnnlina Conl~or.or Cpniroctor·s pt:rfom~i""( undrr 
.lhis <:)>lllr~ .without prior writl'cn pi:rmisslon !l·r !'11rChaslng. 

,!. 

33. Coiiir~ci lillc.rprctation; Ch~lte llf Liiwf\'cirnC!: A1tlc1iuifo11t; S))u1itd nny quc;;.1i0ns oris~ 
os 10 the mc;1ning and in1i:m of the fonfra .. "!, 1..,; m~llcr tb~ll l>c r~fcrrCd iu l'urd .. iiing. who •Mil 
deCid~ t!ie true mc•niltg onJ inienl ofllte C()•ltract ·'fhis c11n1rac1 sh•ll tie deemed to bt made in, 
nnd shall be conurucd.ln atconl111icc:whh tlw laws oftlie Stiltc o(Calif~mia: Vtnue for.~ll 
liiigntii>n relative lo the fo01101ion, i111ciprctilliori and performance of this rof1troct shell~. in San 
Fr.nm:isro, ·111is 1'C>J•lrllel m•Y ~ assi.gnoo onl~ whlphcwrittcn approval 11rPu.rclwing. 

J4. l'nipoial, Quot•Uo1110d Attacli.nrcnt<. Thi$co111r:ic1 incoiporst.S by rci'trcn~1i.c 
pCO\'ision~ al' :i1w·rtla1cd bi~ f"'IUC~i iuucd b)' City, lllly hid ~ubniiucd hr conlractor, or bOlh. 'fhis 
con1r~<l incorw'!'ieii byrt.li:r\im:e 1Jic prol'isiim of anyattochiiii:qt•. · · · · · · · 

.J.S. rrii•·islons Conlroliln11. ContfllCIOr n,srecs til3i in thi: C\'Cnl pf tririOittinil.. Hmgun11C: 
~lw~n ttiis ca111111Ct and C11ntrnc1or's prin1c,1 form, the rrovisions of this comrncl shall take 
prc.:od()'l!=". l his,5~11011 shall s.npcr•~dc an)• lanauar;c in 1hc (~llf,l<lor'~ t¢m15 and (nn1iit~ 

. ~nc·mp1ii1g to !1i1llify.City tcnns an<! condhions or 10 rtrolvc language ,-o~llicts in Iii'"" of th• 
. ·coninictor·~ tcniis and cQilditions: •. · · · 

36. .Notldli.closure of !'rh-at~ lnform•tlon; ContrJctor h:tt r~ad and agr~s 10 th.c tcnn$ s~I. 
for1h in SF .Administrnlivc Codc.!Kctiont 12h 1.2, ."'i':1>rifadorur,· ,1fl'rh-a1~ lnfonniition," •tKl 
12~1,3. "EnfO(wnenr' or Admini~1r111h·~ Code Choptcr 1.2~i. ''Pr01c.;1ion i:>(l'rivatc l11fomi•lli•i1." 
which i>rc h~rporatcd hcrdn •s ifful.ly st:1 follh, .("onrr.ictor ag~s thni any failure of Cojtia~w 
10 comply with th~ re~uircmeri1so(Sec1ion l'.!~l2 ofdti; C'illp\e.rthall he a m.'>hirfal hr.each !'f tl1c 
Con1r:ic1. 111 :mch an evi'nt, fo nddill(lfl \o any other rcnwilits a••aifablc to. it under cqui1y or law, 
1.hc Cit); ma)' tcm1in•Jc the Co.nirac1,)rfog a fa!so. dnin1 :u:ilon agafos.t 1h~ Contr.tel(Jr pursu"nl 10 

Ch•tlttr 6 or c.'lio~ter ·~I or the Adn1ini:<1rali\'c·("Ddc. Pf deblr the Cont'racll'f. 

_11; faoil Sen•lc.• Wn;te llfd1ictlon Rrquhnicnls. ton1r.ictor •ir<cs. t<i com1>I)' full}~ wiih 
and be bi>liitd by.uli oftlw jiro\'isions lifthc Food S.:rl'k~ Wasic Rcdt1,iitin Ordiniuice, as sct forth 
iwSan fra11ci•co En•'irnnn11m1 C!>iki Chap~r 16, focluding the r<m•die~ P,o<"idcd,.and 
l111pl~m.,.iins.suidclinos·;1n(l nifo.s; Th1rrnwi~ions of Chopler l 6 are. incorp1lral.:d herein hr 
rdc1cnc< nnd m.idco a· pan or ihis. ,,grt:cmcnt 11S though (1illy.<ct ·rortti. This provisfon is a m~\1·~01 
ttnn or tl1i:i: ngr.e.:mcnt, Dy cn1erina ln10 this.ogito111i.m1. cohlrac1or •!lrt(:l lhilt ifi1 ·1mach~ this 
pro\'isii:ln; City will suffer :\i:1uol dei1\a8f:i 11k1t.l\'ill be iti1practkal or c>i1i"ci1iely difl1i:1tlt lo 
dctq111inc; funhcr, .Confrllcior agr.-cs tlia1 the oum of S JOOi liquid•itd daiiias~.:S. for .the Jlr$t breach, 
SloQ liquidoled damages foC the second breach jn the ~IDC );,,U, anil 5·500iJiq1lldatCd dania~O< for 
~ubscqutni br~ai:hcs in the saini)-C;>i- is rc•sori>blc csiimotc of 1hi 1ia1nag~'that City ._,:iii incin'. 
ii:iseii no ihl' Vil'liiliop, ¢>1ablM1rd in light iir lhc Circu111s1nnc~s ci:i;ting"•t the tiiuo ihi$ •1're<'111<1it 
w:isjnad~ .. Sijch a1i)oun1 •hall not iie .ca115idcred" pcn•lt)'· ~111 mth~r agr.·c.l monetal)· dnma~cs 
•oitaloeJ ~)'.City l>Crause ofcontnicm['.s failur~ 10 rompl): with this protisi91!. 

. .lK.. l>tn"~''l' J;ro Dhcl<isurt-;' [Thfs paragraph nppiiei lrihis co~tr:i~t is for fiiiarii:ial ~crviccs •.. 
instirJliL'i, or icxtilcs;J n: Criii.Uacicir11eknowjcdgii!i 1hai this i>intm<f $liDll noi be bindl11g u11oii •lit 
City tiiitil ;h~ tlii~c1orrc<'cli'e•.1hc nflidn~·ll i~qulrca b)' the San frJndsco ,\d1i1i;1lsirnii•·~Codc'• 
Ci:@ptn: J lY, ~~an ~qnci.s~o Slhyery. ~:~;Q1s.r.iq~~~~. Qfi~ilu~~)ec-. ~, 
II. In 1hc c\·cilJ the j)jrccto~ lioi:ls thnt ~·ontrJ~tor hli> fait.,.i to rll~ ail aifidct\'it·a; rcqulr<J b1• 
SmiM 12Y.4ta) mid lhis eoiiiiac1, or ha~ willfQlly lil<d a fols<: af1ld:t.·i1.1hc Coi11rilct11r shnii k 
l("blc· for tiq•idattd damages in an-;i111oui11 r~ool fo Ilic t'onlraclor's nL-t j>rolit ol\ Ilic: Cl'lntr•Ct. 
I 0% of the, lolnl .>rtiQun1 or.1hd'on1ract, or.S l .OOQ, whichi-1'ri is.gr.nit>!, ns dc1crmi1ml by the 
pir~L'lcir. Ca111hic1~i.nck1ioi•'fcilgc, ;,.,d p~f~c~ th~i lhc liquidated dor•1~jl~s.assc55cJ ilio.fi. be · 
11~yable iidhcCity tipri11 demiind niid 1nioy b~ si:t offilgai1ist·anr i11onics.dui: ,tll thi: Conti:lc1or from 
a~r C\1nif~c\ wi.ththc Cil)·~ . . . . . . . . . 
c .t~111iortors.h~ll mnin1nin.rccorils ue-:~~$<11)' tpr monitoiiog iucmurliancc "'i1h·this 
pro1·isl<in. 



, .. - * * * * * * * * R E V I. S E D * * * * * * * * * CHANGE NO : 0 0 3 
CITY AND COUNTY OF SAN FRANCISCO PAGE :;02 

CON:T..RACT PURCHASE ORDER B.ELE}\SE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO N.UMBER: 
PO AMOUNT: 

DPHM150db108 
$1,946,310.00 

ITEM COMMODITY ID 
NAME/SPECS 

UOM TAX QUANTITY :UNIT PRICE TOTAL PRICE 

1 7440-40 EA. 1.00 912-,050.0000 912, 050. 00 
SVC, HUMAN; HOMELESS 

NEW.· BLANKET FOR Po'S!']?l\TE R_Esotn~C::E CENTER FOR THE PER:.IOD FROM OCTOBER 
·1, 2013 THROUGH JUNE. 30 I 2015. 

2 7440-':!_0 EA N 
SVC,HUMAN;HOMELESS 

;.:.:··--:--·~ 

~<' 

1.00 . 437,052 "0000 437, U52. 00 

NEW BLANKET FOR POSITIVE ·i~.ESOURCE' CENTEfR:· F0If .THE PERIOD FROM OCTOBER 
.1, ~013 THROOGit JUNE .. -.a{)·,_. ·-~i.ci:l.5 -~·~:-,· ·:~- ... - ··~ "':_::~ ··-. ···:··~-, 

... _.__ '-~· · .. ~:·.;.' 

3 744 0-'-40 ·;$qt 3J:9}0000 
;·;:·...:~~~·.,:.;;"' :-.:·-_ ·. ·.~ .. -

_, ·,.\.{ >-~?::.l.:.':":.~· ~ ·' -~"'..'"'-~:},;:~'.~:--· SVC,HUMAN;HOMELESS . 

N .. 1.00 2!3,0;399.00 

NEW. BLANKET FOR /1'0SI'f'IVE IJ~~pJ-~cr~;:·-.~if~tf'R ·~YP~ ;-~~;·PER;[QD FROl".I OCTOBER 
1. 2013 ·.THROUGH i JUNE:i 3 0 .. 20.15 . . ,-~·- • ··· -, , )>.;)_;'; 

291,490,.00 4 1 
: ;~~~~MAN; HOMEL~~i!' ; N:~;~J ~' .:~·.~ o'.'i;'. i'i!~1:l, 4 ~ o\. 0 o'o 0 

~~w2~t;N~:d;g:\~~~?$~~}ii~~~~~i~f*~'.#s~:;?H,,t ,. "~~.±OD FROM OCTOBER 

5 1 ~~g ~~~MAN; HOMELES~ t ,~:f ·~'w::i~.§ibo i'.r~;;\~~i:~~ ~·.k 0 60 0 
1s,6si.oo 

'-..:,.·.·· ...... , ; .. :·> .,•:..' 

NEW BLF,..NKE'.1' FOR POSITI.VE JR:E.sotf~cE- cENt~R·<tqR. ':['RE PERIOD FROM: ocTQBE.R 
1, 2013 THROUGH JUNE 3cn 201~\< . ·•> 

. '>=· 

03-27-15 CONTRACT AMEf\!DMEN~ FOR POSITIVE RESOURCE GENTER iNCREASIJ.itG 
BLANI<;E'.J: J\MOON'I' AND EX'.J:ENDI.Nl3 CONTAACT 'l'ERM 'I'O EXPIR_:E, 
JUNE 30, 2018. 

6 14.;\0-40 E~ N LOO:· 6,63.s . .oo 
svc,HUMAN;HOMELESS 

NEW BLANKET. FOR POSIT.IVE RESOURCE CENTER FOR THE PERIOD FROM OCTOBER 
1~ ~013 THROUGH JUNE 3-0, 2015. -~ 

03-27-15 CONTRACT AMENDMENT FOR POSITIVE RESOURCE CENTER INCREASIN.G 
BLANKET ]\MOtJl'J'f AND EX.'I'ENDING CQN'.I'Ril:.CT TERM TC) .E/C:i;'IRE 
JUNE. 30, _2018. 

TOTAL, ITEMS A;MOT,J:NT 
SALES TAX. 
iNVOICE AMOUNT 

**** END OF TTEM LIST. ***·* 

$1, 946,310 .oo, 
$.00 

$1;946;310.00 



cmlile Cily, subjcc1 to any ap1>licablc lltllice ~nd cure p~i•kins sel forth.in 1his' t\grt<'mcnl; to 
cx<idsN11)' or lh~ remedies prodded· for.uru.ier Ibis Agrc.-mcril, under 1hc Lllf: Orrli1ii111c~ O( 
01he1wisc ;i\•oil;ible.al law o( in cqul1y. which rcmcd.iti ~hall be eumul~1ivc u~less this Ag~rmenl 

"·expressly proi·idis that ori)' icnjtdyJ• "x~lush'e. Jri additio1i,,Ci>~µ;ict9r sha)I .c~mpl}' Cufly with 
oil other applicnble Jci<al, sUJ.le and fcdcinl la\\'$ 1>i0hibl1iiig discri111ination •.nd requiring cqilll( 
oppo.rwnity in co111rac1ing,inchJl.ling subcorriracting. · · · · · . · 
b. · Cot~pllan« •nd Enforwncui. lfContraclor willfully.fails to cc»nply with nn)' oftfic 
pn1\·isioris ·or the LBE Oidin~ntc;:1h~ iufcs orid rct:uJ~tio~s. impl~nl(ng. tb.c LBE Ordlnnnc~. or 
the pro,wisiariS cif I his Agicemrnl pcrfaining to L!IJ' pa1ticipa1ion, ~onua.ctor sh.nil kliabl~ for 
liquirlatcd da111,1ges·i11011 omouni cqu"I to.Contrndor's ntl pri>!il on 1his.t\grecnfenl, or :10%.ofthc 
totai 0111ou111 ;1f1his Agre.:nlCllt.,or SI .ooo, 1<·hid1c,·cr is grea1c;1, lh< l>irecloroflhc City's 
.Human Rights C'oinn1jssip11·or .oi1y a1hcr public oflicinl.nu1horizcd io cnfcme the I .l!ll <Jrdiniinec 
(scpa1;i1cli· ~ml collcdi,;CI)', 11U: "Direcloraf HRC") n1a)' .also impose other $Dnctl(lJI$ against 
.Contractor aulhoriit..:d iti the LBE Ordirinrtci', including:d<i:lnring r.he Ctin~aclor lo be 
ir,:,,spon<ible and Ineligible 10 conimct with the City r.iro pt"rioifoi'up io lh'~ yc:fu's or i:cvocatinn 
orthc Conlracto(s LDI! ccr:tilication.. The Dil«inr of HRC will tldcnninc the sanctions to bi: 
in1Polcd, in!:lu<!irig lhi: am-O~nt of}iquiil~ied'd~rnaiirs, ari_er fovesllsntfon pursuant !0 
Adminislrnti.vc Cr;idc.§!411.17. 

ily e1.11trin~ into thi~ At:r.:cmcnt, Contraciar ackn6w1Ctlg~s imd ai:.r~~ lhal iin)"J'iquidaicd 
da!llasi:••ssessed by t~e Olrcct~r:ofth~ iillt' s~.nfJ be p.'lyab,lc cu City upon dtmand. Coo!Tllclur 
fiu:thfr ackmiwlcdgesand ligtt<S that a.ll)' liqulllatcd dam:igcs 1use>Sed.niny be Withhel.d ri\>m any 
monks due to Conirncior on iin>'.conirm:l with Cit)'· 

· :conlrnctor egms to mnintnin r.:tords necessary tbrnli>riili\iin~ it~ i:'oin1ilinnfr·1i-i.th 1h·c WE 
()rifinaJicc 19.r a pcri,(l!i ofthreeytau fullt;iwing temtinniion. orc.<pirJlion of 11iis Agrec1l1cn1, ond 
shall !Doke. such rd:onh O\'Ailable rot aml!t n!\d i.11'J~"ti.01\ by ih.c Dircc10.r of I lllC l)r the 
C1;11i1roller upi>n r~que.<I. 

19. Nondiscrimination; Jicunliirs. '" Co111nic10~ Shall Noi Dlmlmlnair~ Iii ihc 
~rfomiailci:' ofiltis ctinfracl, to1i1Iacl(l'r a~rc<s noi IQ <!iscrint,fonl~ \Ill the ba.si& Ofl)l~ foci or 
p1..~n:~~ion Of P pcrSiln~S.foi:i! ·cOIOi, Cie~d. tt:llgirit(niitlrinal" O~g\n. !l11rc~1T)', ~'ue •. k~; it-xlln.J 
oricn!otion. tc:ndcr idcntil)'. dome:11in1arinf'< stntus, nmri1al.s1a1us, disability or Acquir.:d lmmtinc 
Dc(icicncy Syndrome.or )ilV stntus v~msifnv stalu_s)~gainst any CnljJIOye.e of, any Cit)' 
ciilploycc ii•i>rking w)lh, or applicant !11~ c·n~•loymcnt wil!t C<inlraclor, in an)' ofC11ntroc1<rr.'s 
011er~lions wllhln ihe United StateS. 1>r ngninst iiii}' j><'n;ciii seeking IU.'c()mrnodntions, 'od\'anlagc$, 
focilitic,;, prh•ilc&cs., ~n·ic.es, or membership in •II busincss.,soclnl, or other rstabli~hn1ent< or 
orga·niwlions DJ"'rnlcd by CQntrlictor. 
.h. Sulii'oiitr~cb •. Coilti'actor stiiill iilcruporatc.by Jcfm'ni:<. innll su~.iltractfllic pr11,;L,ioiis 
of§ l2B;2(n!, l2B,2(C)·(~). ~nd 12C.} of1hc S.i'. Adini111sit'<iih·eCod~ and ~hail rtqufrc oH 
subqmt.ractors 10 .comply \•'ith such pnwisions. CQnlroclor's ,tnil~l'll 1.o c.omply with the 
oh\igatlons Jn this subsection shall rolis.li.lllle o 111alcrinfbr<:ach (lflpjs ~nlrac.1, 
r; :'i~ndlscrlmliuitlun.liilltnrnt~· Ciintl':li:Cof dcSi:i not (l.~'oflM date of this ·con1rac1 and \\'ill 
not during thdcrm orthisconirac1, fo any ofits opmitions in S11n Fr.inclsc11,on real rropeity. 
owned b)' S~n fr~nd~. orwhc,rt. work.is !>dng pcrforntcdfor lh•Cil)' cl~•·.btrc in lhe Un)tcil 
Since>. dis.:iin1i.~i11c inJhc provi~on ofb.c.kal'cilltnU~a•~c; fiunUy nu:dkallc:l\'c,J1e•ltli benefits,, 
niemb<fsbip or rtl<mbCiship discourils, UiOVini CXpCitSCS; peiisiciiroil\f rt)i.t<'m~nl bcncfllS Or lrD\'el 
bencfils, ns .. ·dlllS an)' bcoo!iis other !han the bcn~lils sfl('<:ifird nbo,·r, bci11'e.:n employ= wich 
domestic partners' nnd emplo)'(cS willi $polls<", ondto.r bct\\'.ccn. lht d11mcs~ pnnner~ end spouse; 
;,fs~cJi cin~loy#s. •1•hfre l~cdonic~Jfc (la~ncrs'hip (!ilsi;°e~ i•gisierc~ ;_,ith n g~:~n1e~ti.I rnHI)' 
pursu~nl lo stnte or Juciil lil\\'.authorizing su~h.registrotioo .. subjcct 1n.U1c coridilions».tt fDrth)n: 
§12B.2!b) 1>1' the S.F. 1\dminislnith·e.Codc. . . 
d. · · lncorp0ri1ih1a ;.f i\dn1inis1raUYc Code ·Pn»·lsloils ·by Rcfmncc, i'.fic.pro1;ii;(ons of 
Chajiicci 12[1 tii\d llC oJtl~ !;.F .. M1nlni~tr;i1i"e Code ar~.iticllipor~tcd in this Sci:tit\n by: , 
reference and made a pari of this c0n1rac(a~ 11i0ugh fully s~c forth ~rein. Conirnctifr sflail C<implr 
fully with Pnd be b(iu11d by an 1>fthe prt1"isions that appl}• to tbL• coot~c'cunde.r such Chnptu~, 
indiul!0g i>ut not Jin1itcd l'! the rcn1cdfos rro1·idi;d i~ such.Cf111p1~1~ ... Without !imiilng the' 
forngoint:. COJJtrlicioruijdcrlil.ands iha1 l>itr$u'oi1i to §I 2B.2(h) oft~~ S.F.· lldi,iTin)$11~1ifo C:titf<, :i 
penalty o'fS50 for each person for each calendar day during which suchj1crs(iri 1vils discruni1\a1~d 
uga.insl in vjolitlion <Jfll!• J>r1wisio1u of'1his ~ontr&cl 1110)' bC as..<cued agninsl Co11ir~ctor and/or 
dcdticled from nn.Y paynwnts duc·Conlrilc!or. 

20~. Mlirllrlil~ Prlnrl11lo!,;Norther11 lrdn11il. Tht City :tild Coriiit)' of San fi~ricisco .ui&ts 
somponl~sdoing husi11~sidn ·!'lorti><'f!i lrdal)d.to i1.io1:e. ig1vard.s resoh·ing •;mplol'll""' it111quities, 
and cncour~ges such cClirlpanics to :ibidcby lh.~ M:i~findc Prindpits. "(he c:;ily tinil.C?unl)'. ~!'San 
Francisco ifrgi:s.Saii Frdricise11 co1i1p3ni1:s to. do businds. ,\>ith coi:jiqr*ivris ililll abid~ b)'ihc· 
lllncllridel'rihcipl~s. · · 

21. Tt'opknl Hni·di•·oods. ·nie Citr iugcs ·ci;>ntniciors iiol ro import, pucchm; 9'i1ail1, or Ii~~ 
~or nu;· purpose; an;; fropicol harcfwOOif, tropicathanlwood w9i>d (lruduci; \·irgio r~d\1·ood nr 
.\'irgin rcdwQod wood l'fl'l~.~ct. lf t.l1ls <lrdcr i! for W.1<111 product~ ~ra sef'\'i~c in\o~kin~ wood 
'pr<iduc1S: .M Chapter. R of.Che S.F; f.1wil'Clnrnr11t CP<kis incoipor.11..i licrdn ancl'by ret'cr~ricp 
.mndc a pa11 hco:of as ihouglrfull): set 1bith. tu) Exc<pt its cx11rcssly p~ni1it1ed by the applicrition 
M E1i1iro~111cntC¢c S~s,. 802(bj and SO)(b}. Conira,·tor shall noi pravid.:oni•iiems io the Cit)•. 
in 11erfonnan~ ofiliis co·mr;ICI \\•hkh.nro lr•1plc;tlhard1\'l!(l<ls, t~op[calJ1ardwC1od product. l'irgin· 
·rc<llvo<>J or "irgiri tcdw<ald producl Faili•re or Conlt~i:tor 10 coinpl)' 'l'ith'any part or Chapter R.of 
lhc l:n"ironmrnl Coik shnll h~ decmrd :t'11ialeri:1I brt!a'cl1 of ctlnlracl. ·' . . 

22. R•111Urcc Co11servitllon:. l::<it1IJ11cior agre~ !o cC1mpl)· (uUy wit.h ihc San franCisco 
F.m;ironineot Code, Cha11ter 5 (''.Resource (<lnsciYnticin"), as nii1i'rid~. (rom limo to ilnie, $pid 
J>rm·ision.~ are incoiporai.-d hCrtin b)' icfe~nce iind niide a iiort ofo1is con1rac1.ns thti•igb ruily sci 
·forth. ('eilur~ by C'onlrl!cior io comply w)th an)' ofihc applkablcr•"litiremeills ofch~111.r S ivill 
be deen)ed a h1a1erial br«och. o'r ~tract. 

2l. !iru~-l'rc• WorkplAtc Policy, Conlractor itckno"'lrogi:s 11ia1 pursuant Co die Pederal 
tlrugcfr.cc Workploc~ A,cJ of 19R9; ihe 1ml:iwttil i11:inuracture, dis1ribli1ian, dispcn"11ioi\, 
posscs<ioU: or u!i¢ or 11 controll<d s116S1nncc is pr;1l}ililtt<i: on City premises. C'onlmctor agree< that 
'tin)' ••loia1ii1n 111' thil prohib'itioli b)' CpntraclOI, hs cmpl.,yccs, .a!.oe111~. <ir pssign~ ~vill·be decme~.a 
materiol breach of this C'nntmtl. · 

l·( Compllon'r \1·1t1i ,\mork~ns >"jilt llisnblllll<s ,\01. C:pi1trnc1Qr a~knowlcdge~ 1hoi, 
pursiinni to the Aincricon$ with Disabilili~s Aci (~\DAJ, prcig[illns; scl\'icr,s' nn.d. a1n~r.nctivi1irs 
rr,wldtd b>· a pPblic •ntiiy 10 tho public, whctl1cr dircclly or ihroilgh 1i ctin.lindor. mufil b~ 
occ<s.<ible 10 the riisab.!ed public. 'Contractor shall pcovide the ser:\-l~s s1'icified intliis Com111c1 ib 
a ri1anncr 11181 i:o!npl,ics •i'ith 1!1c Al>A ond M)' and oil ~th~r opplkabl<; J~cr,il.' ~tole -1 J~~I · 
dlsabillt)• rights ki!islaJi.on.. Conlraclor .. o~rC(:.~ not la ~iscnmiimt~ against.di51Jbk.d pcrsons In 1he 
pro,'ishm nfs('t\•ke~,ben~fits iir ~di\'iiirs pfci1'idc4 unik'r this Agr~ciiifi!i Drnf further agmis that 
ati}' 1•iolaiitiil onhis piohibilion 01i the t•iirf11f C:oritractoi, its ~.n111lo}:cos. ogC.1t1s <>r ~~~igns will 
~l)nstitute ii m•ll'riol ~n:ilc!t <>f this Confr~ct. · " 

25• su·nshliieo·rdhl~ncr. 111 ocford;inc<.'with §(17.i.4tc)j:11'll1e S,f'.1\d!ilin; C<i!IC; ~oiltraC1s, 
com~iors' bids; rrspan:scs fo'RFrs·and all other rccorJsof COlltnlUnicutiOlt$ between.City and 
~r,;a.ns or lim\s 1~ki!lll.<1Jntracl~ shul.1. l>e opei1 !O inspccli~n immediotcly after n ~n1rac1 flas· 
~n nwnrdtd. · r-1oth.ing in thiS pril\'isicin rj:q~ire~ tl)e ~is.;losurc of.a rri,·atli perwn·s or 
otganizatfon'i; nC! \\'orth or itlh•r projiriclilry financial d;iiaiiulimittcd fot qiialit1Cotion for~ 
contracl.orothcrbcnolii ~rilil and.unless thal:pcrson ororgiini1a1ion is 11l·~rdcd the co11traci oc 
bcne,f\~ !n.fontlAllon jlto\•ldcd \\'hie~ is Cj)\;Cr~d b); this rarngtaph wiJJ ~.~ lh;JQC D\'JlifobJc to iht 
pul!lic ilj>on rC<)U•~; · 

2~. Limflotl•tt~ Olf Co11irlhutfu11s. T11rough ~xccuH01rof1his:Aureeme11t. Comraclor. 
ackti0•1:icditcs that) I is riiri)ili-Or ivllli ~c1i9.n.1.i i6 or lb~ Cil)"s C'Qm)iaigo ~lid (}QV•'rririwnllll 
Coiidutl Cooe",'whicli prohibits a11y prrson 1\oho:coniracts. \viih tlit Cit;• for the temli1ii;>ri o( 
pt:rs6nnl $(:(\'ices or for the fun1!shii1g ofany miiiciiol. Wpjllits or cquipnicnl fo ihc Ci1»·:whcnC\'C( 
such. tra.nsa~io~ would require uppro••alby ~Ci!)' d~ch·~·ollicer <•fihc bo•rJ C!R 1•fiich ihol tier 
clej:livc offj~er SJ:!)'Cs,}rci111.1naking un)' <i11np:ligffc(lntribu1io1110 1be offici'(i>I pn)' !ime 1'ron! lhe 
comnicnccili<.'llt Of negotfatioli!i for die conir~~(~1iO! the Jaitr Pf.cirlior ( l) 1hc temilnatil>li of 
ncgQliations tor $11Ch conir.fri or (2) tlir"~ months ancrihe da1~.1hc. con1mcl is a11pnwcd by :1hc 
Ciiy cki:cfrc 11rticer .or the board 1111whi~h1ha1 l;'iiy ckc1J1•c offjccrm"cs. 

n Mlnln1~1it Comprit5otron Ordlin1iicr ("MCO"l .-~sm·lcr Cornrnrr< only ••. 
11, <:'i>nfrae1or ogr~<!s lo comply fully 1viih and h~ boun~ by l1ll of ihc 111,wis.iuns or tli~ ~11.~imilm 
ComJ"'nSlltloJi.Onlin~ncc (:\ICO), as selfof'!h in Sa1i l"inndscc.>\d1ninisim1i\'¢ Cl1dc Chal•icr 121' 
(Ch~plcf I 2P), inCl~uiiig the rc1iiedi,s·pni•idCd, aild impl•nicnllrig guiiltlint's wnd rules' The 
pro\•isior•rnfCbar\cr I 2P ore inccrp11r~1cil horcin b)' rtfertnccond madn Jlllr1 of this Agrtemenl 
as though fully.~ f~rth, l'he tc,><19( '·"" J\ICP f~ a•J1llJt.hlc \in 1ht:,l'cb ~! . · · · · 
1\o\~·w:sfgo\'.orj!lt1l5':/1)ito. A portfol lisling ofwm< of'ConJilii:tor's i>bligali(\nS,ui1d~!ho MCO is 
si:IJorth in lhiS Sectibri .. C11iifraet0r is required iii comply with'all thc prin·isions oflhe MCb, 
irrc.spedive orilic listing of obligati9ns irt·l~is Section. . . . · 
b. T.fie .l\·IGO r.~quird (f>il.trach>rlD Pa>iC:o.nlmctol'~.d>1pl~·c,,,;. o. n1inlmui11 hotir!ygrtiss. 
c·on1pense1ioil \\'1l8c rate .arid c(i 1iroiidC nih1iniuri1 c11Jiipi>n!i:ited ·nnd.uncompei1~01ecl'tin1~ ott The 
mh1imu111 wngc rate rnay.chilnge rr.:im year Jo.year and Conirnciods ohligntcd to.keep info11T1cd of 
ihc lhrn-currcnl rcqufremcnts~ Any subconirnct cntcml into'ny Coutroctnr:shall require 1he. 
sQbctmtra.!ioi:to <:ompiy l\;i1iqherequirc1~~;11s.orrh~ i.ipj artd~hali ;,,;nlai1i t\lntiac1im( · 
oblitations i.')l\>Slliliti~lly lbc saiiui as tho5t:sct r<>r1h in.tiiis Scdfoii. h'is Coi1tcac!Or'.s oblignlici1i fa 
crisure thili llll)' subcenfracior< of any ifor under this.Agiccmcm comply·"iih 1ru; requirements o( 
tilt MCO. if~~>'. s.jbco11i,r;;c1or under 1~is ·AJJrccmcnl f~i!s to compiy, Cit)' l)l~Y p,1rsue any o(lhc 
reni~d.its set. fof'!h ii( tlii~.S<~.tion aJi;l\Jis! .G~n!'r.kl(/r, 
~. cotiirilccor shri)I niilta~e itdi;e!Sc il<:i il>n 1ii'othciwi~e. disi:i:lini11itic ~~fo1s1 an cmplo>'I!'<' or 
oilier person for tl\e •x•r:ci~c or nnempi~\I c,-crcise 0f rjglits m1der i~c .r\-!CO. ·Such a0tions, [f 
\a.k~ll. Wilhin.'JOday:S or the CX(rd5c-Or ollcmplcrl ex.crcisc ofsuch rights; ''·ill. ~e rcbuUabl)' 
·prcsti111ed .til bo.ic1~lia1i0Jj prohibltttl hy1he M~O. . · 
d. Con!racfor shall.maintriin·cmpfoycic and payroll r.Xords o.<rcqitii•d by ihe MCO, If 
Co~llRCJOf foils io do $0<'i1 slull ~presumed that !h• C:al\l!llC!~r po id no !lll)IC (hao lh• mirumum 
wogc ffquii:e<fu.ndj!r S1a1daw;o . .. . . . . . . 
~. The qWisiiiit(Jori~d to iitspcc\. Ct>nir0Ci9r'sjob s.itc's ~nd cql)ducl'folrr"ic,ii·.Swilh 
~mployccs ond conduct audit.•ofConirocklr . 
r, t;:ont~1lt!Or'~ '"nlll]il111pll:ICI proyidc Iii~ Min!mumt11mr.;n~aliof1:ls O]llolenal dcli)ent o( 
Che City's ¢onsid~ri!liQn for th!~ Agree'mcnt The. C)i)• in.ils'~olc di~cri!tfo11 shaUdc1c11nincwhcthcr 
s\1~11 a bioadl ful.~ cicctifr~d. the Ci!.v ~ndiho pubJii:\i'ill surt~fiii:(uril_d~ii1~se lh~t,vill be 
inipraclicaf'or cN(mnely'diftkuh cu dcfoiuihic ifi!i• Conirni:i~r fai,ls io comjily with ihcsc 
requifcnient,s, Cintlmctor ogrcc~ chalt~c su.J\1s setfonh'!il l?e~ii~ii Ul'.6~1 oft.he };1.GOJi~ . 
liq~id3t~d d~h1oc~$.~rt no1 a p~riahy, bpf~rerea$oitabl~ cstii1ia1csiir1)i¢ 1,,.~ th~\ !he Ciiy mid 1h~ 
1>i1blic:wrn incur fi.ir c,1n1radcir'fno11co1i1jilhi11ct. l h~ pi\i~~diir<'; go.v<'rilinii thc.;iss~;>tii\•ni ~f 
liquidated dnmages ~hnll be tlwse set fonli'in Sedion l2P.6.2 pfC'l1aptcr 12P. 
g. · . ('Qn!~aclor 1indi'rs1ands oml i!gr<cs 1iiot ·mr1\iils lei coniply 1t'ith 1h.c r~q11frei1.1•'1•.~.o( the, 

· ~ lcO .. tlill C:ity shall tin•·c tli<.rjghl to ·pursue :inY rigli1s i.i; relli~iiks ;\\·nifobfo under Chap lei 121' 
(!iii:l~diiili liquidafrd diimng.csl. under tbo tcrnis 11rlhc ~oiitia>f, anti 11Jllli:i applk:.1\ll~.10,,·, 1 r; 
wilhhi 30 dnys ol"!cr rcc~Mng writtcl) iJ01kc ofahr~~~h 11(thl.~i\~r~t1i1cn11btyiQlatlit~ t~< ~ICO, 
l:ontrnt_1,1r·foil~ \P.~ur~.~U_ch _br~~~h·or;Jf ~\iCh ~r~il~l.i ~.-sn1101 i:i:a:\t.lt1.ab1y bt ~~~rc.lj:,,:ilhi_11-"u~~ 

· perkxlof JQ dti)·s; Contrac1or foils 10 ·cani1l1~ik< efforts to ctiri: \1·ithin such fl.~rtotl,.or thereafter 
fails diligcntl).' to pursue such cur<!. lo completion, ih< Cii)' shnUl1a'·~ ihc rigM to pursue nny rig lits• 
orr~mcdics ov11ilab1~under npplicobfo law,·i.ncl11ding iho.sc set i'orih iii S"1:iion 121'.6(cl of · 
Cli3pt¢f I 2P. ~ach 1;1f.1h~~ re.111<'(li~~ shn!I. be e.,crcifllbk indiviifuaiir or jq cP:i•(binotion wi1.h an)' 
ot~criighls or'f<nicdirs it)'n!Jablc lo thfC'ily: 

·fr, Conlr.Kicir rqiicscnis nrid \\'llo:ants rhiii ii is noi'ari'critily:1fo1i 1ins sei iip, <1i is bdris used~. 
for Ifie pi11p0Mo ol' e':n~liig the intent ofthc'MC'O. 

.1. ll;Cbill(~ttor is ~xcmpt from 1h.1: ~j<;:(J \\'h•n 1hls Agri:.eiiJtriris' ~:~e~iucif b;c~tisc ilic 
cliinulalivo oriiou1i1· ofilii<.i!cmc1its. wi1h this dCpart11ie111 fOr the iiscal )'~•r iS '!e.Ss 1hnn S25;PQO, bul 
C1111!racliir la1cc'cnters iti10 nn ngre~men·1 or <igrc~nieriis (hill caiisc.c\in!ri~1or iii ·~~ecd that 
amount iQ·a !ii;c:al YC!l.r, (;o~-fracior ~hall;thcrcal\cr be required io comply with I.he )\[CO unMr this· 
Ayi<:cmgnJ; This obl\gntiqnAris~>.on ti)~ el'f~th•c ifote.o£the n!(r<cmc!•l!h~I caus,s tho 
cutiiulotivc m\lliun1'~f3![roc1i1e11ts bcil\'feii the Cqn,i:nc1<1rn.nu 11iis1kp~t1111•ht IO, excerd s25,iloo 
hi 1l1e 'Jisrnl )'ear. · · · 
28. 1.lc~hh Cort _,\cronnfoblilty Ord!Q:o;1ico (HCAOi (Sen{ce Cl>n\i~c!sincludi'ngogrecmcfi\5 

. bch\'~i;-n ;rT~m1f!1 ~if ~~~lfniml l~~t.ing 1 :y~at-t.~r. n\~.r'°'. o"nf~'].. 
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CONTRACT PURCHASE ORDER RELEASE 
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PO NUMBER: 
.PO AMOUNT: 

SFX INDEX SUBOBJ USERCODE PROJCT PRJDTLGRANT GRNTDTL 

01 HMHMHAPPR¢W6 02799 
02 HCH'IYHSVCSWO .027 99 
03 HCHIVHSVC$GF 02~99 
04 HCHIVHSVCSGR 02799 
05 ~M~MCC7305i5 02~~9 
06 HCHJ:VHSVGSGF 02799 HCKKOl 

HCPD13 1401 

**~* END OF DOCUMENT **** 

DPHM15000108 
$1,946,310.00 

AMOUNT 

912,050.QO 
,43-z' o,sz, .• 00 
2 8 5 , 3 9 9 .• 0 0 
291;490.00 
13,681.00 
. 6,63$.DO 

l~· 946, 310. 00 



A. Cci111incrcl11l 'i'crii1s 

I. <:uh Olscou111s-T.rms of Popnrnt. Tho discou·n1 ptriod will s1a1fiJpQai d,;10 oi' 
con11>l~1ion ofde!i1·<l)' ohll hems on M)' ·Purcham Order or 01her au1horinlicin tcnified by 
Controller, er upon dnte °'' rcci:ipl of pro1>eriy prtp•r.etl in\'oiccs co\'cring ~uch dcli~·cri~s, 
whiche1·er is laJcr. Peyme.nl is d«med 1.0 be !lmdc, for the purpose of carmng lhedi.swunt, on 1h~ 
date of moiling the. Cii)'-w3rmm or check. h is underslood ond 1gf<cd dial nil addi1i_o)lal charge 
siialfoccru~ eg,;init Cii)' if Cit1· doc< 11ot 111ike_par11u~nl within ony 1im~ sprcificd b)'. b\ddci. 

2, riacc of !\l•liu(ncture. ·No ~.niclc furnished hereunder !.hall ha1•c bc~n m;idc in pn!O!l. or· 
by cori,•ict lab<ir, cxcc:'pt anicics purchased lbr use by ~'ity's ~tciuion facilitic<, 

.t f:1i:c1rkrii l'i-oduris •. i\nicU,s a11d ~•ll;im must conipfy wi1li nppli~ablc laws, ordin•iim 
wuiothtr.lcM•f r~quimnents, including (0111oi1y 9thef$) 1hl:-Co.l·OSHA i:i:J,:ulntions ill Thie~ <>rthc 
Code ofRei:wations ond, for ek~lrkal prodiicis, S.:ctions 110.2.nnd 110.) (n) of the S.I'._ 
Ele.:iric•I Cooc. lii addition. if•ll clcc1ricol ilem )1:15 not been itsled.by a lab Dl>ii""'eJ by City's 
Oepartmml ofD1iilding lnspt>lion (DOI) or Dcl';m1neni of Publi~ Worl:s (l>PW), Co11imc1or_shnlt 
ni>tify 100 rcques1fog depanmcnl before ddivcry by writing 1he dtp3rtmcn1.•11he ;'lldi1·cr to'' 
addr~>$ t'fl 1hc fronl or the Purcli3~ Orde,, ~ppr~1-cd lr~ling labs arc jio$1cd on Purdtasin.~'s . 
·website llt lillp;t/w11w.sfgo\'.orglocnl, When~ non-1<'.steJ.it<>fil is dcliycn:d, tl1': dcpanmcnf,"ill 
rectuc>l appr<wal frou.1.JlPW., .If the dcpnrt.ment is unoblc to obtoin •pproviil, Citr ~~m·es t!Wi right 
to can~tl thu 1111nsoction.anu rcluf!1 I.he ittJn to Conl111ctor, 01 no chorgc lo City •. 

.4.. Condlilou of ,\rile~. Articles oOer.id and fumisht'd lniiit bi: nci{11ridpreviously unused, 
:and ormanufact0rer's.l•!t;i model, untrss·o.the.n•lsc.spcciticd h<;rcin. 

s. ln•Jic~tlon. All aniClcHupplicd sboli"be suhjtcf lo insprolon and ni:i:cpliint'c or r<j.tciion 
by .Purchasi'ns or riiiy dtp,1riincut ofticial char2ed. l\'ilh siich dui}'. Non-Ciuir.irining oi rtjcctcil 
goods may b~ subjt'l'I io rc~nablc•l!Jfngc fc.cs .. 

6. t·.o.a. Poli!!. l'.O.D dc~unalio1i in_Snn Franci~co, frdgh1 prepaid an~ oll0i1:cd, uriiess 
01hcrwise q>eci fled. 

j, ~·nn.11ro 10 P<lli'cr. lfCoumic_tor tiiils fo dcl.il·.~ an artick or scl\·icc 11f1hr quality,_in t.he 
milnrn:f ori,·fthin 1ho 1lmc called lbr br thiHon1rnc1, lilich ankle or sorvice:may be bOuglit from 
on)'.soun:e by Purchasing ~nd if n grcit~q>rkc 1han tha·f named in the con:1riici ~paid for lmch 
aniclc or scrvk~. the excess pifrc wilf be charged lo and collcclcd t'rom Coniracior oHurdicsmt 
its bond if bond !ia:> bc:Cnrcqulrcd; oi. tii~ Cit)' may frrminn1~. lhcc4)nlr•c1.foqkfau)1; or, tl1e Ci\r· 
ina~· rctumtlelh·erk's ~li~•U>' maM~ml rccci\'c n rtfiind. 

R, M11ierlal S11feiy ffotiShcofs; Wh01e m1ulr,-<J b}' law, conlrnt1or.will indudc M~i~rial 
Snfi:I)' Data Sheet• (~ISDSs) \\'ith de limy for npplkalilc items. failiir~ to inclu.d• lh• MSll~s fore 
$11cb items will tonstiluie a material breach o(c'!ntroct and niay r<Suh in refu>al lo .Cci:pt delil'rry .. 

-9. Tans. Cit)· is exempt frilm fcd~rat lnJCcS cxceplon n.riidci tbr resale. tontractw wiiJ ~-nt~r 
s1µ1e and !peal ~•l••.cir ti~ tax, •nd c-<eise".tns ifappllcabJe. on·inl'oii:"' 

n. Gc11ernl Coutrl!ct C::ondltions 

10. llndgl!t and flseal l'ro,·Jslons: Thi~ contrn.'t is subject to the budgcttirid fiscal pro1•ision~ 
ot'City's C:h;mer, ChillgC5 will·o~crue only nflcr prior wriuen auihorlt:"Jion ccnifted by Cily'1> 
Controlftr and aniaunt of City's ~bligatiq~·hcreundrr slmll nol ~1.an)'Ullle exceed th~ amount. 
ccnllied for iiie purpose and period sintcd in ~ud1 nd\·nnct aU1horizntf9n: This.sccd()n shall 
control against.an)' a11d all other prol'isioM onhls ConlroCI. 

H. Gusniolr•d 1\hixln1um CQitS. Thecii)"s obligation herc11ndcrshoii liotot uny. timc. 
excccd.lhc' nmimm·co'r1ilkd h>' the Con1rollcrfor th< p·ifrµose ·a·nd pciiD<l.~tn:etl in such, ,. 
certification. facrpl :i.qll•)' be pro1·kli.'d by l•w• gol'eming cn1crg<ncy p<Ol'\.'<lure•, ut)icrr; Md 
cn;pioyccsofth~ Cit)'.il'.'; uot nuthoijz~ ID r<q<.15st, nnd !he. ('.ity. is no1.~11iir<'d to r~imbur.;c lh~. 
co·n1ractcir fot. Co11.1moditic' or Scl\'.lt<; beyond Ilic •Jlrccd.upcin contract S<Ol'° iinlc>S the ~hongcd. 
scope kiiuthoriz<:d by tiincndmcm rind npprm·cd as required h>··1aw. Oftictr~ and cniplo>:eesof1he. 
City arc not authorized to offer or 1u~1i1iS., nor is 1hc City required to honor, any riffctcd or . 
promised aii.d!tlo~nl r\miling IQ txcm ofthe.rnn.>i111um:iinouni oftundingfor whlchJhc conllD\:I 
is cenifkJ'without ccnificnlio1iofthe addiiion~i nn1oun1 hr the Controller; The C-0niroll<ds 1101 
authodzed to make p:i)'llltnlS on.an)' coriirnc( for Which fUlldS hB\'fnol br~n c<ntfled aSB\'.~ilabJt 
in the bud~ct or by suppk1iiental ap.propriillion. 

12. S\1buiif1111g rnlse Cl~·h.ns: Munctori· l1rn~lflcr. rursuant. to $on i;;r~nci.sCI) AdniinjstrntJ,·e 
Code §21.JS, ~n)· co·n1rac1or. subco1i1r.ictor or coi1sui1m11 11;ha subniils.n false cloim shall b~ liab\o 
to the City for 1he slnil>tol)' penalties set .fonh In 1hat secliM .. The tcxl of Soctinu 21.35,.nlong 
witl1 tlte ~mire Sanfrnncisco Ad01inis1rnth'< CoMis nl'nilri&le on-the ii·eh at 
hi1p:ltwww;ll'!unico!le.com'Library/dient(;odel>age.;i.<p.<Mfcnt.ID=4201. A conlrocior;. 
subcon1rac1or ~r <'P•1•ulta'1t will .bo dee'"~i 10 ~al'e ~uhmiuc<I ii fol~ clah11_10 !Ii~ Cili· it' th~ 
contra('tar. subc.:iinraclor or con<ull~rit: I•) knllwingtr prcscnis· i>r cous~s to h< tir,,,;e.ni~tl to ai1 
oOlccr or tmployce of ihc Citra false claim or request for po)'mcni ur a1>pi1wnl; (b) knowingly· 
maKcs. u~;;. tu ca:us<-i 10 be madC or us<.d ;s··t~'t"Si;o r~~~~l or,Stalcm~1lt_ 10 s.ci u fnl~c daim paid or_ 
aprtovJ.'d by thi.'.C'ily: (c) ;·onspim 1~.Mfi~ud ihc Cit~ by :i;<ning •false clnlm:illowcdcq>•id .b)• 
tlie City; (d) l:nowln~I)' mokes. ·u,cs, or .('ausc~·ta hi> inadc or \lst'd_ Ii l'al~e"rttord C;ir:>IOICll)cn\ lo. 
conceal. al'Oid, or decrease •n obligaiion io pa)' or Lr:in~i11it inoi10)''urpropert)' 10 tlii: Cilf: or (c) 
i~ ti bencfidllfY of nn inad1·encni '"bniii$ion ofo folsc cfoim lo 1hc City, subscqucri1ly discol'er$ 
the fnlsil}' Qf the d_aim. ond fails !Q di~do.se thdnl.sc cfahq 10 !h~ C:ltywlthJn a rcasonnblc tin.ic 
oltci disco1·<ry of lh• fols< claim 

1,3; liold llnrmlm nnd lndrmnllicatlo0. Contractor shnlriridcinnif)' and i:l>\·e haimkss Cit)' 
a~d it~ officers, nge~I> n.nd cmplorC<"sfrqm. and, if requested, shall dC(end I hem against any and 

' . ..., .. 
nll lo><i c<>•t;·danlilg~; injury, fi3bilit)', and dnim• ih.creo.f fo.r injury to or dcaih or a pcrsoii, or lll~s 
of or da1.~~g~ to vrortriy: res~il.in·~ dimll1· or indirc;:1ly fr1\i11 ton1rac.ior'$ pcrlji!l110nc<c.o.~d1is 
conu\1ct, r~cnrJlm i>fthc ncgli1Jcn(i\ of,.aod r«iardk;;; or ll'lle1hc( lin~ilhy wit110:~1 fault is 
imposed or sought 10 be imposed an Cily, e.<ccpl to·the cxlcnf 1hntsi1ch in&nmi\)·,i~ ''.old o~ .• 
01hml'isc unenforceable undernpplicablc lnw and except where •uch IDs" domn.g•, 11lJUl)'o lmb1hl)' 
or cfalm is 1hc.rcsuh ofwiltflll mt<co1l<l~ct or City·~~~ \IOI contribuii:tl 10 b)' ,ny •i:( or, or by 
nnyo~iis:lionJo perf~ som~ d.uiy imposed b)' )•"'or ogrcc!1)"1\ on comr•~IQr;_ iis subc()nlmlor$ 
orcithcr"s ngl'11trircmploye<!. Thdoregoing indemnity ~hall inclildc; without limilnliiln, 
reas11n.a~lc fCC$ ot'01ioriiers,consultnnt!innd cxpc11s ond rclnttd costs und Ci1y''!<.coSI~ of 
h1,;e;1Jg~tini: a!')' ci~hn11 ·ag~Jnst t~e City •. fo additi<!!l IQ Contrn~or'$ obligation to indemnify Cily, 
Col\lr:icW Spc<:ilically ocktiai1·kdgts nn\fogrt'.(:s thnt ii !iason immetli~.lc n~d in~cpcndcn\ 
obllgntion to Mfcnd Ci1y frciili nny.c13ini \1:hich nc1ually or potemiolly. falls \vithi.n !his. 
indcrimificaiion1m.wl:lion, even if1hc al.fcgrilions arc or may bii groundJc5(falsc rir frautluknt, 
which obilgation nris~s !\t tiie ilmc such dni111 is ten<lrrcd 1.0 ~ontrac_tor b)' City •n<l ~l)nti~ucs ~·:ill 
Lime's i1m~alkr. Conlroctor shall indcnmity oiid '1014 CiJy h?rm!~.sfrom all I~ and l\ability, 
including a1111mey'.s fees, l"out\ costs aild nil other litigatiOri npeiucs t~r :iii)'. infriilgcn1"'"f of lh< 
p:oicnt righ1S; ro)i)·rigli1.1r•de sccrci "'an)' othtrpropriciary righl or 1mdcmarl; of any pc mm or·. 
t>er~ons in corucquen.ce.of thi: UO.• by (iiy. or any <)f iis !>ft\i:~s or Dgents, Of ankles O.f SCt\'.lct'~ ln 
the s•i)'pli<d hi tbe.pt!ri'Qmlail~e ofrhii; tl,lnfm~ 

l.~. Llalillli)' uf C!ly. CITY'S l'1W~1HNT OBLIQA TIONS UNDER THE AGRF.F.MENT . 
SHALL I.ill LJ11ilt£11 ·in THE.PA Y~ll\NT 01' THE toMi11iNSA i'ION PR(:'>Vlf>F.J) UNDER 
1'111s rnNTRi.cr. Notw1ittsTA:NuiN°a AN'I' oTilER Plio~1s10:-l oi' 'rfli~. 
AGIU:EMENT, iN-NO EVENT SHAU. CllY BE LIABLE, IW.GARDLESS.OF WHElllER 
ANYCLAtf\i IS JiASEl') ON CONTRl\Cl' OR TORT, FOK ANY SP[;Cl;i,L •. 
CQNSJ;QUENTIAI;, 1NJJIRECT ORJliK'fr>i!NT;\l:. DA MAGUS; INC:LUDll'~(i; »UT N\)T 
LIMITE!>TO. LOST PROl'ITS; ARISING OUT OF OR IN CON NEC TIO:-{ Wint TlllS 
AGREEMf.NT OR THE SElt\IJCES PERFORMED lN CONNECTION WITH THIS 
.AGREE'M'i:j.,'J. ; . 

IS. Trrmfnqtlo11 and T.,.ndnqlfoi1 for Coil\'col~•~•' In the tl'Cnt C\>ntractar fails ti> perfom1. 
on)' ot'Jis ~blisa1ions under this controc1; in nddilion·to any otll(r r<mcdlcs a1•allable lo Cit}•. lhil 
contr11<rma)' h<Jem1inn1cd ~d all ofl;:on1r.ic10.rs (ights hcrcun~rcnd•"ll· Tcnnilllltlon will b.!· 
cflcrih·e of1encn.ila)•i .\-!ii1cn.notke 1.0 ('onirnctot. NI>. new 1iwk 11'ii.l ii.t undrnakc11, and no 
new dcli\·eric~ \\'ill,be 111nrlt, olkr thtdait o(rfrdpi of an)' Mtkc oricnninaiion, or fo'c do)•s after 
the daic oft he nmicc, wbiCl1C1~r i• carlicr, Jn the·~1·cntof &uclt t<mtinotion, Cnnlniclor wlll &<'. 
poid for.those mvim peffoimcd, or drlil•.ciics ma~e; u.ntlcr ~his ~01iirac1 io 1hc ~niisfa.:tiori ofili~ 
<:ii>·; up 10 ihcilatc oitenniniiti0n,-Howt1·cr, ¢i.t)' ,11n)' oflikt i'ron1 My s11th ;1111oon1s due 
Coii1mctor an); liquidatcd.damal).cs or Olhcr to~ts Cil)':hJis t>r)t•ill incur dill' tci_C\•1UniC1or'• 
nonp.rfommticc; Any such olt<d by City will noi cons1ilu1e·a wnh..:r of an;.- other remcdil"JTity 
may ha1·~ againsl, Co~lr.acior for 011nndaf\1ui1ry (\I' otherwi$t, cCltyi>1n)' !m11in:ite thi~ ContrncJ 
for t:.:iifs coil"cniCncy and withoul cause at ~ny lil11d1)' ~il'ilig Commclor t!ii!ty d:i)'.•· \\·ri1tcn 
nolicc o[suth icimination: lri tbc.c\•cnt of such irrmiriatiori, Conlmctor 1\ill be paid frirlhme 
scrvk~·pcrformtd. 01 dclii'erk~ made, pur;uani 10 ihls.09~fr~tt, to 1hpod.sfadion ofiht City u~ 
10 1he da1e of\enninaiion, In no t1~cnt will City Ii<'. ii able for cosuinrum-d b)' Contrac1or.a!l<r · 
r.:Od1'1 or :i iioticc of icmlin3ti~n. siic1; nonrccm<~rnlil~ c~sl!i ihdu.ir, btu ue riot 1imhcil to; 
MticiP,.tcd profits Ori this conH•ct\ 110sHtrmiimtio11 employee salaries, posHcronlnntion 
administrati\'C expenses, or·any othcq:os1· which i• 1101 r<nsonableor aulhoriztd .under this· ~io,n, 
This scciion sholl no! pic1•cnt Contracior ffllll\ r<Co\•ciin11 costrncccs~iily incurred in. 
dis;,on1li;uing IUni~r\\-cirl:, i?r ca~ii ng furt hci dtli\·~rics. ~ndtr 'ti~ contr.x:i anc:i r,-cdp1 !>f the 
ter:minntion iioticc, · 

16, Proprldnry or Co11f!Jrnt1aiinf.o,rm•.l)on of C(tr; _Conlroctoru;1dt1l>lnilii~11rut ~~r«s 
ih;it,.ln:lh~ pcrlotn1anci! of.1he·worl; or scr\·ices under this ('onlroct or"iln:.~11('1nplnliQ11.1herc<1f;. 
Comrnctor mn)'hn\'e acc<s{to.piil'a1c or<'onftrltnti31 iot0ni1inion which 1l1ay h~ uwned Of· 

conirolkd by:t"iti• aud tl1ai such.inf<lnnation 1na)' c1>mninpr.•pritfol)' or canndCl!Hal d_ci?ils;·th< 
d.ii.clo~ur<. of i1·hirh t1> 1hiid pnnic~ 1nar ~ domiigi~g to. CiW• ('u~!rJrtnr bgA'CS 1hn1 all 
infon11ntion disclosed ·b>'. Cit)' 111,tantiaclor shall be hdd iii coiifi<krirc •nd use.h•nlyiiJ 
1i<rfommncc oJ'ihc:camnic1: Conlt•ctor •hnll c~ctdse.thc samc.•tnndard of.cardn pr.11«1 such 
infonnalioo a'i ~:n:asonshl}'. p~~~qt·.cqn~r.3Cl~'lfw~uild. us~ 19pr91cp111~ uwn:pn.~prict31')' d~t~; 

.11, Eµr11<d Inc9ri1c CrrdU (EfC} ~'ornis. A1h11injstiali>e C<xfo ch•~lcr 120. requires llml 
eniplil)'crs pn'-·idc their ffiiplo)'ces\l'ill1 IRS_Fon\JW,5trhc Enrn~cl lncom~.Crcdh Adl'imcc· 
Pa)mcnt Ccnilicaic) and thr l ltS EJC.Schedulc'; as set r<inh below, En111loycrs con loce1e lhcsc 
forms at lhc IRS Ofl1L:c, on 1he'lntemc~.orm1ywherc Uiot .F'~d_era! T••-fonns_c~n lit. found. . 
C'olilr?ctor ~hnH provi_de the J;amc<flgco,nc (::red.it (EiC) Fann~ I<> ~O<:h Eli~!bleF.mplo)'i:C al ~~~h 
of the followiug litnes;· ~i) \\'ilhin thirt)' dn)'s' following ·1he dnt~on ll'hith the appUcablC .. Conlroct 
or Contract Aniend1!1cnt bcc<init; dfe1:til·c· (unl~ss Coniractor ho$ alic;idy r·ml'id<'d such.EiC 
rorm< al lc:isi ontf during the cnlend?r y"ariil qurstlon); ~ii) J>n.•mptli· rifler llll)' F.llsi.bk 
Empioycc is ilirt<l by Co111C?ctot; nn~ (iiil unnunlly be1wt~n )?nu•')'.! ~ntl fanunl)' 31 o.ftach 
·Cal•nd~r )'Cilf durilig t!w fcn\i of the' C~>ntract f'oilure·to ~OR,!ftl)'.\\'ilh (he forcgoinjl fl'qUirer1en) 
sh'•ll constitutc·a mh1crial b~cach by Con1raclor.oftl1c tenns of the Conlrnct. If within.JO days 
oner the Comraclor receives 11·rii1cn lllliicc (If such. breach, Conuacior fail• io ,urc ~uch b11:ach 
qr, i(such.breach ca~n~I rc~•onal>I)' be C\lf~.d within ~uc~ pedoil.ofthiit}' dil>:i<· (,'ontranw foil• i11 
comn,icnc~ i:no11.s. to l-Uf('..\l'.ithin,~ch pcrfqd. or tli<rcat1q fails: to clilig.cntl>• pu~~u~ such cure to 
Cl,·mpk~ian. ~h( ~ity m3l~ iJun:\1c-'-rii1}' rigJ,(s or·rci1l(diC~.:wnilab!~·.u11~fcr tbi~.t.Ct1:.u:·or.1H~. (\lntrac.l 
·llfi111tk'r.ap11lic~hk 1:1"" · 

J.B. l .. uc11i D11s)i1•~1 f.1Jt\'rp_ris• l)1Ulzitllo11; l,i11uld?t•d ilnu1ogr1, .a, 'fb..< LIJ~; Ordfonnrr, 
Co1\t(llctor,.~oii con1ply with .~~I thctcquircm<nts o(the L!><ol Ou•ir<~s Enic_rprisc:•nd J'.lqn- -
Ois<-rb11inatioii.in Coi11raC:iing Otdinancc.•<'l fonh in Chapter 1411 Q!'th< San frandko: 
A<lmi11is1ro1h·c Code"' .it no\;. rxi•ts·or ns ii nia)' bo amended in the. future (callec!ii'd)' tho '"LDF.: 
Ordinanco."), 1mwidtJ ouch.amcnd111rnts do not ma!cria.JI)' increase ·conlmclor'.s obligations or 
liabiiitio~: or inatcrlal(y.<iiniinish coiiiiac1o('s rights,-i1ndtr thl< Agreement. S.uc,h pr~1·ision• of the 
i.iiii Ordihani:• or.• ii1coij,qf'llt'ci.M refcrenct iliH\ niadc :a.p;ill ofltlis r\grc£mtnl as tholigli folly 
set forth i.il !his scclion. ConlrnClor"s willful failure lo .comply wilh a11)'ap~lii:abk Jiri)\·.ision oflhc. 
·I.BE Ordinonrc is a m•icrial.lircach ofControclor's obl.iga1iC.ns undc; lhis A11«cmcn1 ond shall 
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City and County of San Francisco 
Office ~f Contract Administration 

Plirchas.ing Division 

AmendmentNumber One 

THIS AMENDMENT (this ".Amendment'') is made as of 1st ofJuly, .ioI 4, in San 
FranciSco; California, by and between Positive Resource Center e'Contractor''), and. the City 
and CQunty of San Francisco, a mmiicipal eotporation ("City''), acting by and through its 
Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into theAgreem.ent(as defiJ?.ed below); and 

WHEJIB.AS, Gity and Contractor desire to modify the Agr~ent on the terms .and 
conditions set forth herein to; reilew Contract by adclingAppenc.Hcesfor fiScai year 1415;to 
extend the contract term; incr,ease compensation and to. update the standard .contraci:ual clauses; 
and ' 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
CominissionapproV:edContract numbers 4152-09/10 on June 10,2010 and48070;.13f14 on April 
21,2014: 

1. Definitions. The following.definitions shall apply to this Amendment: 

la. Agreement. -Th~ term ';~me11t" @all mean the Agreement dated October 1st, 
2013 betWeen eontractor.and City, as aroended.bytbis amendment. 

lb.. Coll.tract Mollitoring Division. ContractMonitoling DiviSioJ1. Effective .Jilly 28, 
2012, with the exceptlon-0fSections 14B.9(D) and 14SJ7(F), all of the dQ.ties and functions of . . . . . 

the Human Rights Con:i1Iiissioh uridet. Chapter 14B of theAdministrativ.e Code (LBE Ordinance) 
wa:e transferred to the City Adti:tfuistrator; C<)lJ,tra.¢1: Mo:n,itoring Divisio~ ("CMD'l Wherever 
"Human IU.ghts C.e>rimllssion;' or "HllC".appears in the Agreement in reference to Clulpter 14B 
of the Administrative Code or its implementirig Rllles and RegUlations, it shall be oonstrued to 
mean •'Contract Moilitodng Division;' or "CMD" respeetively., 

le. Other Term1. Terms used iUid :not defined iii this .Amendment shall have the 
meanings assigned to such terms it1 the A&reeriient · 

2. MQdifli;:ations to the Agreenient. The J\~enf is hereby modified as follows: 
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2a. Section i Term ()ftbe Agreement currently reads as follows: 

Su.bjecttb Section l, the term of this Agreement shall be from Octoberl8r, 2013 to JUn.e 30th, 2015. 

The City shall have the &ole dlscretion to exerciSe the following options to extend the Aweem:ent 
term: 

Option 1 July 1, 2015tbroughJune30, 2016 

Option2. July 1, 2016 through Jrine 30, 2017 

Option 3 Ju:1y 1,2017 thrOUgh June 30; 2Pl8 

Option 4 July I, 2018 tbioughJune 30, 2(H9 

Optio;n 5 July 1,,2019 thr.oughJµne30, 2020 

Option 6 July 1, 2020 through June 30, 2021 

Such section is hereby.amended hi its entirety to read as follows: 
.. . 

Sectfon 2 term of the Agreement 

SubJectfu Section 1, the terrii, of~ Agreement shall be eX:fondedftoiliOctober tst; 2013. ro Jline 3oili; 
2018, ~ercisingoptiol1S 1, 2 and 3; · . 

The City shaJj. have the sole discretion to exercise the following options to extend theAip-eement 
term: 

Option: 4 July 1; 2() 18 j:hrough June 30, 2019 

Option 5 July 1~ 2019 through Jilne 30,2020 

Option 6 July l; 2020 through Jilne 30, 2021 

2b. Section :S Compensation· of the Agreement currently reads as follows: 

s~ C9mpensation 

Compensation shall be made in monthly payments ·on or before the 30th day of each month for work; as 
set furth in: Section 4 of this Agreement, ·that the Director of the Departm ~nt of :PublicJlealth, in his or 
henok: discretion, conc:ludes has been performed as of.the.1st da.y of the iJ:nmecli.a~lypr~g :i:n@th, 

In no event shall the amount of this Agreement exceed Two MilliohNine:Rwid!ed Twenty Fol.it 
Thousand SiX Hundt:ed PHfy Doll~ ($2,924,9~0).Thl.'l l:>reah;lc;wn ofc~~i> ajlsoci~te4 wi1:1i ~ 
Agi'eeriient appears iir Appendix B~ "Cal~ulation tif cbargest attached hereto and incbi:'pprated. by 
reference as though fully set forth herefu. No charges shall be inctirred underthis Agreemcmt nor shall 
any payments l;iecome tj.ue to eontractQruntii reports, seIVices, or both, required under thiS Agreement are 
received from, Contractor and awroved by Departin~nt of Publfo I!ealtil f!S being inaccordarlce with 
this A~ent, City may withhold payment to Contractor in any instance in whlch Contractor lias failed 
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or refused. to satisfy any ~al obligatioo.provided:ful;" under this Agreement ID. no event shall City~ 
liable fot interest orlate clWges for any late payments. 

. . . . . 

Such section is hereby amended in its entirety to read as follows: 

.5. ComJlensation 

CompensatiC>ri shall be made in monthly payments on.or before the 30th day of each month for workf as 
set forth fu Section 4 of this Agreement, that the Director of the Depamnent of Public Health,· in his or 
her .sole discretion, cbncluctes has beeri performed as of the 1st day of the immediately pfecedmg montlL 
Jn 110 everit sfuiti the amount of this ~ent exceed.Seven Million SeyenHunclted FourteeJ'.lThousaru:l 
Four Hundred Sixty ~eyen Dollars ($7, 7i 4,467). The breakdown of costs a$sociated With this Agreeoicilt 
a~ears. in A~diX B, ''Calculation of Charges," attached hereto imd incorpm;ated by reference as . 
though fully set. forth herein. No charges shall b~ incurred ti±Iderthis Agreement nor shall any payments 
~e due to C<>ntractor un,tilreporl:s, servic¢s, or both, requrr~ under thiS A.green.ient are received 
frOm Contractor and approved by Departn1ent of Public Health as being. in aCcordance with this 
Agreement. City may withhold payment to Contracto:r in any instance u1 which Contractor haS failed or 
refused to satisfyanymateria1 obligationprovj:de4 fon1miertbisAgreement..Jnno event shall City be 
liable for interest or late charges for any late payl11ents. 

2c. Insurance;. Sectiol1 ts is b:ere\)y rep~ed. in its t91tlrefy to re3d as follows: 

15. 1ns.,.ra11ce. 

a. Without in any way lfutitiiig Corillactor; s liability pursuant t6the . . 
"lndemnificatfon'i sectiC>n of this Agre:emen~ c<>ntractor must .maintaill in force; during the full 
term of the Agr~ent, insurance in. the following amounts and coverages: 

1) · Workers' CoinpensatiQn. in .statutory. run.aunts, with Employers' 
Liability Limit~ 11otless tb,an $1,000,000 each aoodent,- inJuiy, or llfuess; and 

2) Commercial General LiabilitY li'Isurance with limits not less tlum 
$1,oM,odo each ocetirtenef3 and $2,0()()~ooo general aggreSate for Bodily l'njucy'and.Property 
Damage; including Contractual Llabilit}', Personal Injury, Products and Completed Openttions; · 
and 

3) Commercial AutomPbile Liability Irisuranee with limits riot less 
than $1,000,0QO each occurrellce,. "Combined.• Single Limit" forBodilyinjllry arid.Property 
Damage, including Owned, Non-owned and Hired auto coverage, as applitabk · · 

4) rrofessi~ lia~ility ,insuran~ appliCEible to. Contr~'s 
profession, with litllits n()fless tluUi $1,000,000 each claim with respect to negligent acts, errors 
o:r o~ssions mponnectiotiwith the Services. 

b. Commercial General Liability and Commercial Automobile Liability Insllrance 
policies must be endorsed to provide: 
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1) Name as Additional Insured the City and County of San 
Frantjsco; its Officers, Agent~, ~d'Employees. 

2) Jbat such policies are primafX ~lll'ance to any othef lnsurllUCe 
available to the Additional Insureds, with respectto any claiins arising out ofthis Agreement 
artd that insttrance applies· separately to each :insured against whoin claim is made or suit is 

- .. 

brought, ~ 

c: Ali polip1e1:1 shall be endorsed' to pi.-ovide thirfy (30) ctays" a.dvance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. 
Notices shall be sent to the City' address set forth in the Section entitled •'Notices to the Parties."' 

d. Should lll,ly ofther¢qµired fusurance b~ provided undei:- a claimS-,made form, 
Contractor shall maintain such CQV()fage continuously tl:rro11gh9ut the tenn of this Agreement 
and, without lapse, for a penod of three years beyond the expiration of this Agreen:ient, to the 
effect that; should oCCUttences cluringthe. contract term. gi_ve rise to claims m~e affer expiration 
of the Agreement, such -Claims: shall be covered by such claims~made policies. 

e. Sh:()µld .anyrequii'ec.1 ~<:;elapse during th~ t~ of this Agre~ent, requests 
for payments originating after such lapse shallnot be processt;:d untilthe Cltyreceiv~ 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. lfirisutance is notreinstated, the City may; at its rSole option, terminate thlB 
Agr~ent effective on the date-of such lapse of insurance .. 

f. Before Coll1lllenclng anY S~ces. Co;ntr'1Ct<>r $11~1 fur;nish tQ City ~fl.cat~ of 
insurance arid additional insured policy endorsements with insurers with ratings comparable to 
A~ VIIl or higher, that are authbrized to: do business futhe State of California; and that are 
satisfactory to City, in f()rm eviden&.ing all oovetages set forth above .. Approval of the insutance 
by City shall n()t i;elieve or, decrease Contr~qWi's liabifityhereuP.der; 

g. Notwithstanding the foregoing; the following insurance r¢quirements.are waived. 
or modified in accordance with the terms and. conditions stated in Appendix c Ilisl.lrartce. 

h._ If CC;mtractorwlll'LlSe anY su6¢ntractot(s) to yto:vide Services, Contractor shall 
requ,ire tl:ie subcontmct{)r( s) ,tQ provide all 11~cessary mswanqe and to J1atne the City and Collllty 
of San Francisco, its officers; agents and employees at)d the Con~ctor as additional ins:r!reds. 

24 S~ctlc;m ~2 ''EarnecJ Income Creclit (EiC) For111S" is h~reby re~laced in Its 
entirety to read as follows: 

32. Con~ideratfon of Crfimnal Iiistorrin Hir:hig and EiilJ?foyment Decisions. 

a, Contractor agrees: to wmply fully with aud be bound by all of the provisions of 
Chapt~r, 12T "City- Contractor/Subcontractor Consideration of Crh'ninal History in Ricing and 
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Employment Decisions."' of the San Francisco Administrative Code (Chapter 12T), including the 
rem.~es provi,ded, an:<I implementing regaj.ations, as ml1Y :be amended from time to time. The 
provisions of Chapter .. 121:' _are incorporated by reference and made apartofthisAgreement as 
though fully s¢tfoith hC['eill; The text of theCbapteJ: t 2'f is available on t4eweb at 
ww\v;sfgov.orgtolseJfco. A partial listing ofso:rlle of Co1ltractor~s obligations Un.derCha:pter 12T 
is-~ forth in this Section. Contractoris req11ifedto comply With all of the applfoable provisions 
ofl2T~ irrespective of the listing of O.l>ligations in this Section .. Capitalized terms used in.this 
Section and nQt defined inthi~ A~et1t sbal1 have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12.T shall only apply to a Contractor's or 
S\lbC()ntntctor's opeJ.1.ltiO~ to the extentthos.e operB.ti011S are in furtlierance of the PerfoI01allCe of 
this Agreement, shall. awl}' only tO applicants and empfoy~ wlm would be or are penonnmg 
wmk in furtherance of this Agreemert~ sJiall appljronly when the physical location of the . 
employment 0r prospective employment Of an iildiviclual is wholly or substantially Within the 
City of San Francisca, 4nd s4~ not apply wht.m, th~ appligailrn1 in a. patticullll' <=0nt~would 
conflict with federal qr state faw pr with a requirement of a go'Veinment agency implementing 
federal or state law. 

c. Contractor shallilleorporate by reference in all subconmi.cts the provisions of 
Chapter 12T;and shall require all subcontractors to ~omplywith ~ch provisions, C~ntractor's 
failure to eolnJ:llywith the oblisiilions iil this subsOOtibn sfuill <:onstimte ani11tmll! \lteach of this 
Agreemen,t 

d. Contractor at Subcontractor shall not inquire about, require disclosure of, or if 
such inforrriaticm is received, base anA.dverse Aclfoi?. o~ an applif.~~µWs or potential applicant for 
empfoymei:it's, or employ~'s: (i) Arrest not. leading to a Co11vi(!tion, un1essthe Arrest is 
undergoing an active pendirig Cri:nii1lal itrvestigatiOrt ot trial. that hfiS not yet been resolved; (2) 
participation in or coinpletioil of a Clivei:sion or a. d~(erral of judgmentpr0gram; (3) a. Convi~tion 
that has been judicially dismissed. expunged, voided, mvalidated, or otherwise rendered 
inoperative~ ( 4)a Conviction or any otlier adju(lication fa tl:i,ejuvenile j~ce system; (5) a 
Convictfon th.at is more 1han seven yearS old, from the d.ate of sentencing; or (6) ip.f()1!Iiation 
pertaining to an offense other than a fefony or misdetn~QI'~ ~ch ~. aii :blfra.Ction. 

. e; Contractor or Subcontractor shall not inquire about or require applicants, 
p0tenti~ applicants for empfoyffient, or emp1o~ to di,sclase on aiiy employment application 
the mcts •or detail$ ofany conViction history, unresolved arrest, or anymattet: identifiedin 
subsection. 32 above. Contractor or Subcontractor shall not require such.discl()sure ortnak:e such. 
inquiry until either after the first 11ve interview with the person., or after a conditional offer of 
~ployment. 
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f, Contractor or SUbcoritractor shall state in all solicitations or advertisements for. 

employees that are reasonably likely to reach persons who are reasonably likely to s:eek 

employment to be ptj"fofinecl.MclerthisAgree.tnent, that the Contractor or Subc;:OµtJ:actor·will 

'X)nsider for empfoyinent CJ.ualified applicants with crfrnirial histories in a manner consi.Stent With 
the requirements of Chapter 12T. 

g. Contractor and Su!leontractors shfl!lpost the notice prepared by the Offiee of 

Labor Stan~ds Enforcement(OLSE), available on otSE'swebsite; in a conspicuous place at 

evtlfY workph1.ce; job site~ or other IocatiQn tind~ the Contractor or SubCOntractor' s control at 

whichwork is bemg done or 'will be dQne in furtl.lerance ()f the p~oTI11an~ of this Agre~ent. 

The notice shall be posted in English, svanis~ Chinese, and any language spoken by at least 5% 

of the employees at the work:pllice, job site, or other focation at which it is poSted. 

h. Contnwtor undersbmds a.na agrees ~t if jt fails to ¢0mply with the 
requirements of Chapter 12T; the City shall have the right to pursue arty rights oi: remedie8 

available under. Chapter 12T, inchiding but not limited to, a pe,nalty of $50 for a secol).d violation 

and $100 for a subsequent violation for each employee, applicant or oth~ person as to whom a 

violation occurted or continued, terininatitmor suspension in whole or in part of this Agreement. 

2e. Delete Appendix.~ mid replacei,o, i~ entirety Wit.h AppendiXA. Dated 7/l~QH~ to 

Agreeine:nt as amended. 

2:£; Delete AppendixA-1 and repl1tce in its. entirety with Appendices A-1, A.;. la, A.;.2 and .{\.-. 

3, dated 7/l/20iA, to Ag1;eement as amended. 

2g. Delet:e Appentfix B, and replace in ifs entirety with Appendix'. B dated 7/~/20i4, to 

Agreement as amended. 
~. 

2h.. DeJ~(l Appendix B· 1, and :replace in .its en(il'tlty with Ba, ll"."l, B-Z and B .. 3, dated 

7/1/14,toAgreement as amended •. 

2i.. Delete Appendix E and replace in its· entirety with Appendix E dated 711/14, to 

Agreementas amended. 
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2j. ])elete Appendix F and replace in its entirety with Appendix F date.d 711114, to 
. . . . . . . . ' 

Agreement as a.mended. 

3. Effective Date~ Each of the modifications set forthin Section 2 shall be effective on and 

after July 11t, Z014. 

· 4. Legal Effect Except as expressly !liridin¢hy this Amendment, all of the teqns and· 

conditions of the Agreement shall l:emain unchanged. and. in full force and effeC{:; 
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'· 

IN WITNESS WHEREOF, C9ntracto:r: (:l.Ild City ]iaye .executed this Amendrilent as of the date 
:first referenced above. 

CITY 

Rec9mmended. by; 

/"/ 

~···· 

Approved as to Fol:IIl: 

Dennis J. Herrera 
CicyAttomey 

By: 

Deputy City Attoiney 

Approved: 

CMS#7383 
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Appendiees: 

A:. 
A-1,A-la: 
A-2: 
A•.3: 
B: 
Ba: 
B-1: 
:&.2: 
B-3: 
E: 
F!, 

Services to be pl'()vided by Contractor, date 7 /1 /14 
Benefits Cou11Seling :Progfam. dated 711/14 
.F,.Ciual Access to IJealthcare Progr~ dated 7/1/14 
Berumts CotmSeling Training Prograril. dated 711/14 
Caicuiation of Charges, dat.ed7/1/l4 

· Summary, dated 7 /1/14 
Benefits Counseling Program, dated 711/14 
Equal Acces.s to Hea1thcare Program,· d$d 7 /1/14 
Benefits Counselliig Training Program, dated 7/1/14 
HIPAA Business Assciciate.Agreenient, dated 7Jl/l 4 
Invoice, dated 111114 · 
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1. Terms 

-App~dixA · 
Community Behavioral Health Services 
Services to be [>rCJvided by Contractor 

A Contract Administrator: 
- . - . . . - -

Pe>sitiye Resource Cel}tei" 
Appendix A 
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.Jn performfng ~ Services hereunder; Contractor shall report to Joseph Cecere for $6 City, orhiS I her 
designoe'. - - - -- - - - · -- -- - -

B; Re,port.s: 

Contrac:tor shall Subniit written reports .as requested by the City. Thefor:rfult for the content ofs11cli 
reporls shall be detemrined by the City. The t:Unely subrilisSiOn of all reports is a necessary aµd maieria1 term and 
coriditiOµ of this ,Agreement,. All reports, including any c0pies, shall be submi~d ozi~led paper mid prinWci <m 
OOUJ>le-sidti<f pages to the ~ e:x;tez:it I>Q~ible. · · · · · · · · · · · · · · · · · · · · · · · 

· _ C. Evaluatfoii: 

COD.tractQr shall J>1ll'tlcipate as requesteq with the City; State and/or :Federal goyernmetit in evaluative 
sa¢ies designed to' show th~ efiectiveness ofCOniqlclor's Ser:Vices: Contractor ~grees to meet the requfreme~ts of 
arid participate in 'the evalt:Latiott prograni and mana~enient inf<,>mllition systemS of the City. _The Cityagrees that any 
final written reports gen~ted through the eva1uation pfogralii sruµl be made availa~le 1n, Conti:acior witb,iti till,rtJ -
(30) workirig day8,Contract()l'may sllbmita Written -~'Within thirtjworking clayS ofr¢ceiptofmiy evajµatio11 

-report arid such resp(Jn8e: will "becQme ~art_ of the (ifficia1 repor:t-, -

-P. Possession of Licenses/Perniits: 

CclJ:rtmctor warrams the possession of ;ill Ii~es and/or pemrit!l required bY the laws and regula:tioit$ 
of the United States, the Siate of Califorilla, and the City*" provide the SeJ:Vices. Failure to xmilnfain tlies¢ licerises 
and perniitS shall.constitute a tna1erlai breach of this· Agreement 

E. Adequate Resources: 

COritractor agrees. that it has secured or shall secure_ at l.ts own expense ali person8, employees ancl 
equipment required to perform the Services required wider this Agreement, and that all such Services shall be 
})erfomied l?Y COnl:i-actor, or under Contractor's supervisi~. by persons atrtlloriZed by law fo perfonn such Service8. 

F., Adri:tissiori Policy: 
.... . ' 

Admi,ssion policies for the Services sh&ll be lli. wr:itlng and available to the pliblic. 'Ex.Ceptto tJ:ie extent 
that the Servi<;:es are to be rendered to a specific poprilation ru.i described in-the programs)isted fu SectioiJ. 2 of 
App<:;ndix A, such policies mQSt: in~lude ~ proviSfontbat clients ¥.e accepted for care. \Vithout discrim;iilation on.the 
~ of nice, color, creed, religion, sex;. age, national ori~ encestty, _sexual orientati~ gen~id~cation. dis8bility, or AIDS/HIV status. - - -- - - - - -- -

G. Sari Francisco 1tesidents Olll.y: 

Only Sil!l f nmciSco r~id¢nts shall be treated under tl:ie tei;Iils of this ,'\greellJ,enl Exceptions nul.st ~ve: 
the written a. rovat of the Conttaet Adln:irustrator; - · · · · · · - - - -- ' -_- -l'P' ' -- ' ' ----•· - -- - - -- -- - -

H. - GrleVarice Ptoci:du:re; . . .. . . . . .. . ... .. 

COntractor agrees.to establish aM maintain a wntten Client Grievance Procedure which sfutli iii.elude 
the folloWing elenients -as well as others that may be -appropriate to the Ser\rices: (1) the nanie oititle o:fthe pel-son 
or persons authorized to m8ke a determination reglirdiiig the grievance; (2} the opportunity for the ~eved party tO 
'discuss the grievance with th6Se wiio wiii be makiiig tbedCterm.irultion; and(3) the right of a client dissatl~fied with. 
the decision to ask for a: review and recolilnieildation froin the community advisory hciard or p1anning council tliat 
haS putVlew over the aggrieved Service. Contractor shall provide a copy of this procedure, and any ameiu:knents -
tbereto;to each client and to the l)irector of Public Health or his(nei" designated agent{hereiDafter refeii:ed tCias 
"D1RECTOR"). Those clientS who do not receiVe direct Seivlces will be provided a copy of this prooedure upori 
request 
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I. Infection Control, Health and Safety: 

Po~itive Resource Center 
Appendix A 
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(1) Contractor must have a Bloodbome Pathogen (BBP)Exposure Control plan as de:filled in the 
Califoi:nia Code ofRegulatiolis, Title 8;-Section 5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, trainfug, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a shaips injury log, post~exposure medical evaluations, and .-ecordk:eeping. 

(2) Contractor must demonstrate peisorinel policies/procedures for protection of staff and clients 
from other communieable diseases prevalent in the population served. Such policies and procedures shall 
incfode, but not be limited to, work practices, personal protective equipment, staffi'client Tuberculosis (TB) 
surveillance, training, etc, 

(3) _ Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
coriti:ol consistent with the Centers for Disease Controi and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template:for Clinfu Settings, 
as ~pproPriate; 

( 4) Contractor is responsibfo for site conditions, equipment, health and safety _ofthel.r employees, 
and all other- persons who w:ork or visit the Job site. -

(5) Contraetot shall asswne liability for any and all work-reiated injllries/illnesses. ineluding 
infectious exposures such as BBP and Tl3 and demonstrate appropriate policies and procedures fofreport:iilg 
such events :µid providing appropriate post.:exposure IiledicaLmanageinentas required by State workers' 
compensation laws and regulations. 

( 6) Contractor shall comply with all applicable Cal'.-OSHA standards fucfoding _mainterumce of the 
OSHA 300 Log of-Work-Related Injuries and Ilb1esses. 

(7) Contractor assumes respoilsibility fQr pi"Q<:uririg all medieal equipment and supplies for 1,1SC by 
their s1:aff; including safe needle device!'!, and pro Yi des and docunients all appropriate training. 

(8) Contractor shal) demonstrate compliance with all state and focal rogulatio11s with :regard to 
handling arid dispOsing of xnedical waste. - - -- -

J. Admowledgment ofFuriding:: 

Contractor agrees to acknowledge theSmi Francisco Department of Public Health in any priri.ted 
m:atenal or public -afuiouncement describilig the. San Francisco Dtj)artment of Pul>lic-Heruth-fµnded Sei-vices. Such 
documents or anno'ilnc_emeilts shall contain a credit substantially a8Jollows: "This program/serviee/activity/reseatch 
project was fiuided thri:)\igh the Departm.ent of Publlc Health, City and County of San Frnnci$co;" 

K. Client Fees and Third Party Revenue: 

(1) Fees requ~ by federal, state Qt City laws or regµlations to be billed to jhe client; client' sfamily, 
Medidare or mSUra1l~ company, shall be c}etetmined irt a~oi'dance 'With the client; s ability to pay and iJJ. -
conformance witli all applicable laws_. Such fees.shall approximate ai::tual cost. No additiolli\lfees may bc;J 
charged to the client or the client's family for the· Services. Inability to pay shallnot be the bflSis f'or4ei1ial of 
any Services provided under this Agreement. 

(2) Contractot l\.grees that revenues or fees receiVed by Contractor related fo Services performed and 
materials deveJo~d or distribqteci with funding under this Agreement sliall be used to in~rease _the gross. 
progr:am funding such that a greatern'Umb~ of persons mayreceive Seryices. Ac«irdingly, thei;e te-Ve])_ues 
and fees shall not be 4educted by Cori.tractor from its billing (o the City, but will be settled during the 
provid_er's settleme~t process. 

t. N(A 

M. Patients Rights: 

All applicable Patients.Rights Jaws and procedunes shall be :irilp1ementecL 
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N. tinder-Utiliiatfon Re.ports: 
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For any quarter that CONTRACI'ORmaintains less than ninety percent (90%) of the tota) agreed upon 
uriits of servfoe for any D10d~ of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administi:ator U,, writing and shallspecifytlie number o:f ullderutilized UJ1its of service. 

0. ()ualifyimprovemerit. 

COliffRACTORagrees to develcip and Uriplement a Q~fy ;Improve~Plan ba~d on futen:ial 
Standards established. by CONTJlACT()Rl!pplii;:able t<> thC8ERVICES all follows: . 

(1) Staff evaluations completed on an amma1 basis. 

(2) i:>ers.cmm::l {l{)Jlcjes and procedure$ in p~. reviewed IJnd tipdated anm,ially. 

(3) Board Review of.Quality fmP.rovellleD.t Plan, 

P. Working Trial Balance with Year-End Cost Report 

ff CONTMCJQR is a NoiJ...,Ho8pital Provider~ 4efitied in the Sta~ of California Department pf 
Ment.ai Health Cost Reporting Data Collection. Manual, it agrees to .submit a working trilll balaiice with the year-end 
cost t~ort_: · · · · 

Q, Hann.Reduction 

The program has a written futernalilarm ReducticmPolicy that includes f.he·guidfug prfucl.ples per Resofution 
# 10-00 8 i 0611 of the San, Fmnclsco Department of Pnl>lic Health Co:rmnisslon. 

R, Compliance with'CommunityBehavioral Health ServicesPolieies and Procedures 
.. . .. . 

In the pl-oVision ofSERVIcES under CBHS contracts, CONTRACTOR shallfullow ali applicable }JoliCies 
and procedures established for contractors by CBHS, as. applicable, and shall keep itself dulyinfonned of such 
policies. Lack of~i;>wledge of such policies and procedUre3 shall not be an allowable ri:ason for .noJi.OOmpliance. 

S.. Fire Clearance 

Space owned, leased 0r operated 'by San :Francisco Ikpartmelli of Pi.tblic Health providers. h:icluding 
satellite sites, and JlSed by cti:ENrs or STAFF spa1l meet local fire OO<les, ProyicJ.e~. ~ll un4.ergo of fire safety 
inspections at lelisi every: three: (3) ~ars and docu1n~tatlon of fire safety~ or coJ:tections uf. <liiYdetlciencies; Shall be 
~available to revi~wers upon requesC' 

.2. Deserijition of Se:nices 
I>etailed. cfoscription of services are listed below and ere {1.tt.ached hereto 

Aj>peridix A~i~A-fa: SSI Advocacy Servfoes andBenefits Ci:iunselitig/ IDV SSI Advocacy Cotmselin~ dated.7 /i/14 

Appraci& A-2: E,qual.Acc~ to HealtPc;ate frograri:t, datooJ/1/14 

Appendix i\'."3; Benefits CO~lihg Trainin!J Program.·dated, 7/1/14 
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1. .PROGRAM. NAME /,ADDREsS: SSl.Aclvocacy Benefit$ Counse)lng Program/ HIV SSI Advocacy Counseling 
785 Market Sir®t 10'! Floor 
sa11 Francisco, canbrnia ~103-2017 

ContaGt Name i Pflone: Matthew Bal1diera; Administrative Director; (mathe\Yb@positiveresource;org) . 
· Pnone: 415,912~~ Fax:415~ 1n-)110 ·· · · · · ··· 

2. NAllJRE OF DOCUMENT: Reilewcil 

. .. 

~3, GOAL STATEMENT 

The primary goaloflhe Benefits Counseling prograrr; of Positive Resource Ceriterthrough 1his contract is 10 represent 
eligible c:lients wflo are unln~ured. 11nderlnsured, or at ris~ of losing irisuranee to pursue or maintain $Sl/SSOl/CAPI and 
correspondingMecf~ll~dicare,.thus providing {hem with improved access to healthcare and the finaocial means to · 
~abiiizetiwidMng sitUationi . ... . -. ··. .· . · · · · ·. ·• 

4. TARGET PO.PULATION 

Through this oontract 1fle prograrnwill senie clioo.tS of pre-assiy~ County DPH Mental Health Centers.and pec>(Jle liVin9. 
with HIV/AIDS in ~ Francisco. For clients ofDPH mental heallh sites, emphaSis willbe on reaching tllO$e with open . · · 
epl8otfes in the mental health s~tem •.. For p~aple rwing With HIV/AIDS lri s~rffranC!sco; Priority Will be gjyen to th~ · 
eligible for dlsa!:illity-00.11efitS thalare un~ble to Y.iork. Forbolti populations, targeted clients .,,;n iriqlude ~. thathave 11() · 
incljme; l()W or, very b\Y iOCO.m~s a5 defifl?d oy fe<l~I p0\rerty~circis; ~ wne> have titne~IJmited income; til'ld people 
receiving County ASsiSlance, CalWORKs or State Disability Insurance; ClientS will be either. unin5ured, underinsured or at 
risk Qf losing pubUq or private health insurance.> Tuese populations mar include multiple qlag!)Osed pi<>ple, people wlio . · 
have been incarceraled, paqpltl\¥111 de>Cument&d substSrice use, people y,rho.lirShomelass, ~Ingle parents, people.ofc;ob'; 
immigra$1 w.o~n. ap~ th~ L(3a.T colTlrnunity. . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·· 

. . . . . . ' . . . . . 

s. MoDAL1f1esnNiERVE.Nt10N8 

.... lJDC 
475. 

400 

10824 . 875 .. 

. 6. MEtHQDOl.OGY. 

Outreach, Recruitment,· Promotion, and Advertisement 
Mental Health referrals are made tfirectly to thi:t Qenefits. eounse!ing Program by DPH mentai heatth. prog~ that are pre
. app~ by DPl:i and PRC. Peopl8 living wJth.. filV/AI OS.a~ mos~ Qfteli referred by OP rt f\mded. public health clinics ~nd 
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hospitals, community-based orgai:1izations, county agencies and emergency service providers, as well as by individuals ftom 
San Francisco communities. "fhe Managing Legal Director and Supervising Attorneys, in addition to bei)efits staff who have 
specific language proficiency, will provide training and technical assistance to staff of identified DPH County Mental Health 
sites and service providers who worKwith people living with HIV/AiD~ on the rnod~ of referral to the program an('j the 
disability process. PRC has a history of conducting outreach and trainings to physicians; public health staff, multi
disciplinary team$ and other community-based organizatio~ and cli()ics, and presents at staie-wide and national 
c0nferences on effective SSI advocacy. · 

Admission, Enre>llment and Intake . .. 
Clients ofDPH Mental Health Sites:. DPH staff may identify and refer appropriate clients. within the targetpopulation. After 
receiving a designated referral/release fonn in Spanish, English or Chinese, a PRC benefits staff member may schedule the 
client with an intake appointment. 

People living with HIV/AIDS: New clients seeking public disability benefits are screened by tile benefits s@f for program 
eligibllity, and if eligible, are scheduled for an intake appointment after being prioritized fur the folloWing issues: 

• clients woo have no income orwill have no income within the next month; 
• clientS who are currently on County Adult Assistance Program (GA) and are .uninsured I underinsured. 

Clients of the Benefits Counseling Program will .be asked to sign relevant paperwork that may include an Appointment of 
Representative form; a HIPAA compliant Release of lnfonnation form, ·a copy of PRC's grievance procedure and other 
documents necessary within the scope of legal representation. 

A case is considered opened once l:he folloWing criteria are met: 
• A client has signed an Appointment ofRepresentative furrn and steps are being taken.toward submission of an 

application for 8$1/SSDl/CAPI benefits or work is being done on the ~eat the.Reconsideration orALJ level of 
appeal, or 

ll Representation is being provided to mitigate barriers that impede qualifying. for SSl/SSDI benefits or to mitigate 
barriers that cause 8$1/SSDI eligibility to be terminated. Those barriers include Continuing DiSability RevieWs .. 

If clients are screened as ineligible for SSI, but eligible fur Social Security Disability Insurance or Gash Assistance Program 
for Immigrants~ the Benefits Counseling Program will represent on these issues, as well as facilitate 1he Medi.:Cal application 
process with clients who meet non~mediCal eligibil~ and who have notalreadY:filed. · 

To maximize Medi-Cal coverage for clients and gain up to 3 months C()verage Prior to tile $SI application's prot~ted ~ling 
date-or tQ seeure the earliestp6ssibfo Medi~Cal application dates for clients who.are detetrriined eligible for coverage 
under Mecli-Cal Expansion or SSDI; but not SSI ..... Benefits Counseling Program staff will follow the Me(Ji-Cal Expansion 
policies and proeedtires setforth by DPH atter a client files ah initiar ss.1 application if the client does notaiready have a 
protective filing date for Medi.,Cal. · · · · · · 

Monthiy, 13elieflts Counseling Program staff wrn ~ubmit a New Client l.ntake Spreactsheetto the State representative at the 
Medi-Gal OfficehouSedwithin the SF Human Service&Agency. This.will occur after a claimant hashad an intake 
appointment and hai; signed an Appointment of Repre~ntatlve Form. The State representative Will itifurm Benefits 
Counseling Program staff if Medi-Cal· Expansion fprrns are requited for any client Medi-Cal Expansion forms will be sent to 
the Medi-Cal Office on a monthly basis f()r ~II applicable clients that r$ceived an intake dlirtn~ that rnonth. 

SeJVice Delivery Model 
The principal site of service will be at 78~ Market Street, 10~ Floor in San Frallcisco. The prograrn site is ADA. compliant, 
centrally located and easi!yaccessible from MUNI and BARl Office hours are maintained Mcinctay through Friday; from 
9:00 AM" 5:00 PM: 
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~ Benefits CQuoseUng Program Wlll re~~nl cl~nts that 
• &@_ -~~ th.a Initial stog~ of fiHog fur SSl/SSDllCAPI benefits~ . 
• are filing reqlJ!:tsls for recon$icreratlon of a previ0us denial of benefiis, 
• . are ~Ung requests for hearill9S in frontQf an AdminiStl:aiive t.:aw Judge, 
• - hai/e fil9Q a reqlre§Uor ~with ttie ~Is Council, ~(t/or -

Positive-Resource Center 

Appendices A-1/ A-la 
7/1/14 

• have, or are faCing ber;efits cessat{on at the initial level or above th~ ievels of apjleal di.IE! to 'CCllltili~ing Dis~bility Reviews. ·· ·- · · · · · · ·· · · ··· · ·· · - - · · · -·· · · · · - - - -

Exit Criteria and Proce5s - . . . . . . . . . . . . . .. · · .• 
A clients ease is ~derecl active <lS long ~-~ts COunseliPQ Prog~m staff i~ WQrki~ to' gain ot~n benefits for 
the client . OriCji a client case-~~ WC>n and all benefits are ih effect; Benefits COUnseling Prajram. staff adviseS ·clients. on.·· 
future isSues th~t may affect benefits; After ttils iiOal re'liew, Jbe Client's. ff le Is clo$ed arid lf'ie-cllerifs record .iS rriarkecl as closed in ttW benefit$ status database. · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 

. . . - . 
~. . . .. . ... . . . 

A client«s case will bf3 cll)sed wh~ the §SllS$Dl/CAPI application is F\Warded, ot cilent becornes i(leligil>Je as follows:. 
• ··Client noti~ PRC th?t they have rno.ved out of SF Col!rity arid the clain is closed. 
·• ~im Is deriled and all leY.els pf adminl~ appeafare ~~haust$!. '" · . 
·• CliEtht has i1ot woriced enough to qualify tor Social security Ots~bilify i0$urance, but fh0ir a~ts disqualify tllernfQr · 

SUpplementat Security riicorne or CAPL · · · .· · . . · · ·· · . __ ·• · · · · · . · · · · . · . •. . · 
• Client ret~ms fo wortc earning abcive su~at gainM activity for rilore tlian siX COO.secutrve mo• doriri9 the tirSt yeatofalleged disability. · · · · ·· · · · · · · · · · · · · · · · · · · · · · · · 

Benefits counseling Progra~ $tt will ftofify DPH When a case iS closed, in.accordance wilh jfie crt)$ure Sheet. SSA Notice 
of Award documerits will be submitted lllinimally t<> DPH on a bi-weekty basis. · · · · · · · · · 

ProgrBril staffing , . . _ . .. _ . . . _ . . _ . . . _ .. _ _ . . . _ -. . _ . _ .. 
. The Benefi~ Cijun~ng frog~ro has. a Miana9ing l.egal Direetor l~ging thEJ moJ~ with~. ~ro Qf SuperVising Atto_J1l9Y&. 

and Staff Attom·eys representing clients.. The Managing Legal Direct.Qr and Superl/ising AttorneY$ hire,Jrain, supervise and. 
evaluate the WC>rk Of the staff, conduct file reviews; research changes in disabiljfy benefits. and reguiatlons; help. . 
dev~op community linkages for the program, ~nt atnatloilal ci:>nf@~anct eontinuing· edtica~on sytripqsiumsi -~-
pre,pa~ Written materials for botli clerits and providers. They also act as Qene1tts adv0catee and head119$ reP~entalives 
when.needed, _Other:Benetit$Counseiing Program !ltaffJot:ludes aQuaiity~rai1¢e Maflil!Jer and Lega1Assi$ntS; . 

· Administrative staff assigned to tile contractinch,11ies Executive Director,· Administrati\ie. Director, Front Office Co-ordinator; iT 
Manager and Finance AsSiStant · · ·· · · · . · ·· · · · ·· 

. . 

Th& ~ts COunsellng $tafJ,bas ~eveloped partiCular expe~ worting With 9u~I, triple. !l)d q~adrupf e diagnO!;~~ clients. 
Staff ha5 ~xt~nsiVe expert!~~ In o~n!ng benefifs ror dls~bled cfients \YtlO cilso h~e,su~~ use andfor mental heallh 
issues aoci pra~ces clieni-Centeied ~nd hann ~~cticm $SI a,¢Joci.3,cy .• PRC ha~ made it a priorjty for~-agency to remain 
culturaDy and lingulstically 9om~ in order to f;IDSU~ that mo.nolingual qlierl1S have rull ~ to Sef'Vice$ •. -Eight, 9four 
Benefits eouns.eling Staff Bill bicuitlJral and bilingual and provide ln~housa legal services in SJ>anisb, Cantonese, . 
Vlet(lafne$.e, and T.log, · 

- 7. PB~ECTl\IES MiD M~SU~Mf:NfS · 
All objmes, and deScriptlons of how objective5 will be measure<f, .are contained In the CBHS document entitled 
Perfonnance Objectives FY 14•15. 
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8. CONTINUOUS QUALITY IMPROVEMENT 
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The Benefits Counseling. Program abides by the standards ()f care for servilles. as described in Making the Connectiqn; 
Standards of Care for Client~Centered Seivioos. The Managing Legal Director trains all' new·staff at hire using the Benefits 
Counseling Pqlicy i:ind Procedures Manual. Wl)ich is availablf:l e>r'! the shan:KJ network for ongoing rev.iew. AfiY chE1nges are 
discussed at Team Meetings. The Managing Legal Director and SupervisingAttomeys ensure that staff follows policies and 
procedures during weekly Super\ilsidn Meetings to assure ~-pn:>vision of service dEilivery; · · 
In qrder fu document progress of clientcases, flies are created for new clients after an intake with an advocate is completed. 
File contents are organized into four sections to ensure uniforrnity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Di recto I' and/or Supervising Attorneys review client files as part of weekly 
supervision meetings when e:ases are di.SGu~sed to e~ur~- ullifonnity, properorganlzatiqn o~ ~ata; completion of~uired 
forms, progress toward achievement of the benefits 'plan and evidence of properfulioW-up. li1dlcafors for reviewing files 
include the completion of relevant admin.istrative forms, including an initial or current registration on ARIES, a copy of the 
Grievance, ADA and Language Access Policie5 ahd Procedures, current ahd up-to-date contact logs, HIP AA compliant 
release$ ofinformation, DPH Notice of HIPAA Privacy Policy, a review of all eligibl'e, benefits, a plan to aebieve benefits, a 
Representative form for Social Security, an attorney retainer agreemen4_ retevant correspondence and medical records. 
DI.iring weekly Team Meetings and Case, Conferences, advocates bring new intake files, give a briefcase.sY11opsisand pass 
the ftle around to the tearn. This further ensures that new client flies are in on:ier and appropriate acfion plans are created~ 

A Benefits Counseling Database is maintained Which documents all clients enrolled and sef\ISd, including relevant statistical 
inforti'.lation~ Wheri a benefits claim is initiatecl •. inforTllation is ent(iireo into the Database in order to e~ie~tly track the: 
progress of 1:he claim and create an ajdltional level of quality assurance. The. Database tra~ks filing dates, appeal 
deadiines, level of appeal,. onset date of.disability and relevant notes. All active claims/issues are marked 'as ;'Active~ on the 
database .. When cases are resolved, the award ilifunnation is entered into the database, including the date of the award, 
amount ()btairied and retroactiVe amollnl The Quality Assurance Manag~r is responsible for monitoring the Database, 
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet devruopment ensuring 
that files are· properly closecl. out and maintaining efficient and effective protocoi to ensure compliance with contract· 
e>bjectlves and legaf duties. ··. · 

Applicable DPH Privacy Policies are integra~dinto the program's adopted, approved and implern~nted policies and 
procedures .. All required documentation for auditing 'is mairitained and up-to.:date, ·and all record-keeping complies with the 
timeline required by OPH and. ls submitteg as roll()ws: . . . 

I. SSllSSD!Medi-Caf Expansion forms and/or 
SS/i$SDI cover Letters to Me<ii-Cal Office as 
requested by State representatlve 

1 L Closure Sheets to Mecli~Cal Office 
Ill. SSA Award Letters fo Medi~Cal Office 
IV. Corrtract0ocument$ (App A and App B) to 

SFDPH contract Development and Technical 
Assistance {COTA) Unit 

· v. DPH Declaration of Compliance arid Required 
Reports 

VI. DPH Contract l?erformancetracking Report: 
A, Monitoring Protocol Respo!l$e 
B. Client Demo· ra hies 

TimeRnes i Due Dates 
I. ·By the end of each month for all applicable clients that · 

r.epeived an intake during thati'nonth 

11. Monthly, a5 received and processed 
Ill. Mtmthly, as received and processed 
IV. Will comply with SF.DPH d~lines 

. V. As specified by the SFDPH .Business Office Contract 
GolTiptiance (BOCC} Unit 

VI. Will comply with SFDPHSystem of Gare and BOCC 
reqµiremen\s for reporting as requested 
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Although the Benefits Counseling Program is not fµnded with Ryan White dollara, PRC colfecls and submifS umiuplicated 
client.and services data through the DP.H HIV Client and Sa~ Diitabase for ttieRyan White eliglbkt HIY/AIDS citien!J 
served through DPH funds. PRC complies with HIV Health Services (HHS)pOllcies and proCedures forc:OlleCting and 
maintaining. timely, complete and accurate uo<lupfreated client arid. service iiiforination in 1he Database. _N~ cfient 
registratioh data is el1tered Within 48 hours or two working clays after data is ceuected. $ervic0 data for the prereding 
month, including unifs of service., is .entered by 1he ·15th workirij. day ofeaclt month •. The defitJerables are consistel1twith the 
infommtion that is submitted to 1he appropri~ OPH Budget a(Jd Finance Sectic>n on the "Montbly sta•nts of · · 

. Delivera.bies and Invoice.= · · · · · · · . · · 

Continuous staff training through continuing lagal education, ifl:serviees and.attend(lnce at qommunity wortshops ensures 
program staff is aWaie of the lat$! information and tools ror etrective!y advdcattng oil ~half of Client~t l"he Agenc.Y's · 
culturaUmd ·linguistic competency will contrnue to lrriprove through. sen9lng staff to trainings ((Overing cultural eomPl:'tency 
!SS~ relevant to ~ersei'Ved co,mmunities, hc>stfng in~se~ presentatio"' by agencies serving specific populaticjns, · 
. providirig outreach to agencies that serve targetOO. clierits, and attending City s[)onso~ ~ulfural competency trainings. 
wherte.ver available. ~nefits Counseliog Program staff C()nduci: cross t@initlg during •Y team rneetinQs In are~s which 
individuals have developed particulw expertise. · · · · · · · · · · · · · · 

·Client SStlsfactlon Surveys are mechanisms used for Identifying areas for qUality improverilent. .. Clients re_ceive ·a Client 
Satisfaction Survey by, mail fou'rmontf1s 1:1~er infilke. In addition, slihteys are display~ in ~ staffs~ fOt die!lts to pick 
up, eomple~ and al()nymOusly drop in abox in the lobby. The survey tracks 5atisractioh With overaU s~, courtesy~ 
:accuracy ;and .helpfulness of information, '¢onfidaotiality1 ~nd culturalcom~y,· and .arS<> giVes cli~ntS an opportllnity to 
submit written comments and sug{iest changes fu,eY w0lild like to see. we particularly invite .clients to give us feedf)S~ Ori 
areas Where they feef we could improve. The Front rnti® COOl:diilatorcollects and tallies all completed surveys on a · 
1116nthlyba$is forsubn\ission to lhe Managing Legal Director: ReSu1ts Of fie.surveys are ana!Yzed byt!ie M?naging Legal 
Direc(or and discussed with the Executive Director.· The Managing Legal Direcloi" share$ pertinent infonnaticm gathered 

. from the client s!itlsfactjon surveys as needed tit weekly t®m •tings In Qrdet to continue to deliver sfale..of·th~art · 
b~ advocac}'; · · 

The Mal'liiiging i_egal Director or Suj)ervisors evaluate tile pett>r:mance of PJOQraru staff that Ibey supervise after the 
coml>fetion of an initiai 9tHiay probafionary ~riod and annualiy tfl$reatrer and reciord the ~i~gs of these ev~luatiot)S In 
·confidential personnel folders maintained .for each staff member. The Exeeutive. Director reviews all performance 
evalualions bef(>re theY are finalized, · · · · · · · · · 

.. Results of ail quaiifyirilprove~iit ac1ivroe$ are dh,;cussed With eerie[lts. Couliseling P(ograili Staff a.t team meetings. and 
ca5e oonferentes to determine any program changes that coufd improve .client services.• The Executive Director and 
M~agtngtegal DirectOr meet on a twice monthly basis to discu8$ program pniocols, fhq needfor any changes based OpQn 
. client and provider feedback or staff reeommendations,-or possible program clesign or me1hodology changes needed to 
meet program objectives~ The Managing Legal Di~ctor submits awlitten report to th~ B~ Qf Oifeci:or5 prior to Board 
meetings ~umn:tarizi:ng aclvocacy Jestilts, programmatic chan~13s and progress ti:>wards ouft()fne and process objecti\ies. 
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1. PROGRAM NAME I ADDRESS.~ Equal Access to Healthcare Program: 
· J85 Market Street 1()1b Floor 
San Francisco, California 94103-2017 

. . 

P05itiV~ Resource Center 

,i\ppendix A-2 

7/1/14 

Contact Name I Phone: . Matthew Bandlera, Administrative Director, (lllathewb@positiveresource.org) 
Phone: 415~972-0823 fax: 41> f!?-1770 

2. NATURE OF' DOCUMENT: . . . . . R.enewal · 

· 3. GOAL STATEMENT 

Tue goal of thetEqual Access to Healthcare Program isto address the incamplete intormatiOn and systemic barne~ clients 
iiving with H.IV/AJOS ex!Jerlence in accessing lwalthcare through 1he Afforcliible Care Act 

4~. TARGl:TPOPULATION 

The primary target populations will. be DPH clients living with HMAIDS .in safl Frandsoo and lhe OPH Bigib!lity Workers ... 
who provide enr9llment advi<::e to these clients. Secondariiy, rue contract may also serVe CAR~ eligible ~ients living In Sai1 
Francisco who are not connected to the DPH system •. HIV Health Seri/Ices funding will not be used for senlEes. reimbursed 
bY any other source of funding. · · · · · · · · · ·· · · · 

. . . . . . . . .. .. .. .. 

5., MODALrtiES/INTERVENTIONS/UNlTSOF $ERVICE (UO$/UDC). 

The billable UOS are defined.as weeks of service • 
.. .. 

. ... , .. . 
Unit of Service Description uos UDC 

.. .. . . 

07/01/14 ·06130115 EAHP Client Intake Houri.· :GF 192 48 

. 07/01/14 -06130/15 · EAHP Client CollSll/t Hours .:.. GF 20 40 
.. . ' 

09/01/ 14 ·02128115 EAHP ClieniCtinsult Hours • RWPA . 82 165 

To~IUOS an~ ODC: 294 253 

6; M.ETHODOLOGY 
.... .. 

PRC stalfwill provide outreach & e<flJcational trainings toSanFranci~co clinics and comm.unify based orgMizatiom~ who 
~rveclients IMrg~ HIViAIDS. . .. . .. .. .. .. . . . . 

PRC staff will f(isterrelationshipsWith enroUlng entities such as Coveretf California and ~hCaUn orclertoadvance #le 
EAHP.agenda. · · · · · · · · · · ·· · · · · · · · · 

PR¢ will offer a staffed computer lab f()f Sari FfanciSco ro!iideots living with HiVIAIPS Win be¢ember 1 ! 201.4 through 
Februa. .. f 15, 2015, Monday ·.Friday i 9: 15 am to noon (excluding holiday periods), to provide technical assist.ance with AC.A 
Open Enrollment and healthcare access consultations. ' 
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PRC staff witl provide consu1tatl0n to clients living with HIV/AIDS on issues related to healthcare access, eligibility for 
Modified Adjusted Gross lnctime (MAGI) MediCal and private health Insurance through Covered California, phannacy and 
fonnulary issues and interactions among different systems of benefits ...., as documented by a spreadsheet log summarizing 
the nature of the assist and tracking time spent . 

PRC Attorneys will provide counseling, advocacy and direct legal assistance and representation on issues related to access 
to healthcare such as MediCal managed care medical exemption and HIV Continuity of Care protection- as documented by 

· complete intake paperwork and case file, and entered into ARIES. · 

.PRC staff will provide an expertjse line to answer queStions from DPH Eligibility Workers who provide enroiim1:mt advice to 
clients living With HIV/AIDS. . 

PRC will monitor and analyze emerging issues that SF clients living with HIV/AIDS may be having with ACA enrollment and 
transffioris and report to DPH. 

Program Staffing 
The Managing Legal Director will oversee the overall project. A PRC Supervising Att6mey wili super11i5e program ~taff, 
pertonn legal research and monitor and analyze data~ Staff Attorneys and a Bilingual Advocate wiU provide consultations, 
advocacy and counseling to cl!?nts arid DPH Eligibility Workers, A Computer La~ Attendant wjll provide technical 
assistance with AGA Open Enrollment. Legal Assistants wm provide support to project staff. The Executive Director will 
participate on the project implementation team and lead the marketing efforts. Administrative, staff assigned to tile contract 
includesAdministrative Director, IT Managerand Finance Assistant 

HIV Health Services D.atabase 
PRC collectS and submits llnduplicated client and ser\riees data through the DPH HIV Clientand Services Database. This is 
applicable for an Ryan White eligible clients receiving services paid with any HHS .. source of funding. PRC complies with 
HHS policies and proeedures for co!lecting and maintaining timely, complete and accurat1:1 UDC and UOS service 
infonnation in the Database. Service data for the pi:eceding month, including UO$ ls entered. by the 15th working day of 
each month. The deliverables are consistent with the information that is s1.1brriitted to the appropriate OPH B,iJdget an'd 
Finance section on the Monthly Stat~rnents of Deliverables and Invoice form. If these HHS standards fur quality and 
ti1T1eline5s of data entry are not followed payments may be del13yed unlii the data has been enterect and updateq. 

7. OBJECTIVES' ANO MEASUREMENTS 

Process. Objective~ 
1. Provide eight (8) Outreach ~Training sessions for San Francisco HIV clinics arid community based 

organizations. · · 

2. Oft9r a staffed computer lab 2.75 hours per day for forty-five days (total of 124 hours) to provide clients enrolling 
for ACA insurance durtng Open .Enrollment With technic:al assistance and hecilthcare acc:ess cons1Jltations. 

3. Provkle consultationson 1ssuesrefated to healthcare access to two hundred.and five (205) clients living with 
HIV/AIDS and DPH Eligibility Woikers who provide enrQllment advice to these clients- as documented by a 
spreadsheet log summarizing the nature of the assist and tracking time spent. 

4; Provide counseling, advocacy and direct iegal assistance.and representation to forty eight {48) clients living with 
HIV/AIDS- as documented by complete intake paperwork (lnd case file, and entered into ARIES. 

5. Submit a year-end report analyzing emerging and longstanding he~llthcare access issues for peopie living with 
HIV/AIDS in light of the Affordable Care Act, and annuat outcomes of the Equal Access to Healthcare Program, 
by July31; 2015. · 

Page2 of3 



POsitive Resource Center 
Appendix A~2 

7/1/14 

8. CONTINUOUS QUALITY IMPROVEMENT 

The project implementation team, comprised of the. Executive Director, Managing Legal Director and. Supervising· Attorney, 
wlU meet 9n a weekly basis to ~nsure thafthe pf9ject start-up is c:m trac~ Md discu6s project design, prntocols or 
me~txlology changQS needed to ~t oµteome objectives. The Managing Legal Pirectar wiU submifa.written report to the 
Board of Diredora prior to Board meetings summarizing project results and progress toWards outcome objectives, · 

HIPAA Compilan¢e . .. . . . . 
Item #'1...a: DPH Pri'w'acy Policy Is integrated In the program's g.oveming policies and procedures regarding patient privacy 
and confidentiality. Ps M~asuted by: Evlgenqe that the policy and pf'Ocedu~ abide by the ~lefi outlin~ in the DPli Prjvacy 
Policy and have been adopted, iiPPIJ.l\i'ed and implemented. ·· · · · · 

Item #2b: AU staff that handl~ patient h$alth information are trained (including riew bires), and annually updated in the 
program's privacy/confidentiality poricies and· procadores. As Measured by: Documentation exists demonstrating th!lt 
individuals were trained. · · · · · · · 

!tern #21;: A Privacy Notice that meets the requirem~nts of the Federal Privacy Rule (HIPM) is written and providep to an 
patients/clients served in their threshold and other languages. If document is not available in paUentlclient relevant 
language, v~rb~I. tnlislation. is provid~Kt As Measured by: . Evid~nce in patienflclie.nt c:hart or electronic file thatp11tiemt was 
i•noticed.n (Examples in En~lish, Cantonese, Vietnamese, T~alog~ Spanish, and Russian are provided.} · · · 

Item #2rl: A Summary of the above Privacy NOticeJs posted and viSlble in registration and common areas of treatment 
facility; As Me8SUred by: Presence-and viSlbility of posting in said areas. (EXampJl*i in English; Ca~nese. Vietnam•. 

•Tagalog, ~panish,.and Russian are provided.) · 

ltemJ#2e: Each disclosure of patient/client heaith information for puipcises o1her than treab'nerit; paym~ oroperations is 
documented;As Measured by: Doc1Jrnentaticin exists' 
Item #2fl• Authorizallpn for disclosure.of patient/clienfhealth infonnation Is obtained prior to· ntlease (1}10 providers outside 
th~ DPH Safety: N~ or (2)from a substance abtise pi'pgram. As Measured by: Ah 12t1thoriiation funn that:ineets the. 
requirements of the Federal Privacy Rule (HIPAA) is signed.and in patienfSlclienfs chart/file~· 
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Phone: 415~972-0823 ·· Fax: 415- 777•1770 
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The g0aloftHe Medi®! Behefils CollnselingT!f.li.ning Proje~ is to peffom) !levan partlai-day provfder trainJnge; i:Jnd 
community informatiOn se$sicms related to NationalJf ealtl'.I Care Reform at the federal, state; and local health policy levels 
with ilp,-tQ-Oate il'!fomlatiQI) abbl)f_filiailable public and private benefits, eligibility criteria and 1argeted reSOIJrCeS fur older 
people living with HIV/AIDS; . 

4~ TARGET POPULATION 
. . . . . . ' 

The target population for provider trainings will "t>e San Francisco community cfinlcs~ City emploYees and otmr comll1Unify'
based service P!Oviders who _del_iitet;;ervi~ to low~ncome Sari.Franciscans. living with HIV/AIDS •• The ~rget populatio11 for 
community informatX>nsessiqns wilbe low-In.come.San fral')ciscans living vfflt1 HIV/Al[}S. Ryan White funds WiB be used 
only for ser'Jice~that are not reimb~ed by any o1h~r ~ou~ of funding. · · · · ·· ·· 

5~ MODAl.ITIES!INT~RVENTIONS ! ~NIT$ Of SER\llCE (UOS) 
... . . . . " . ' .. . . . 

The services to be providcict include tile development amf implementation ofseveri trainirig se$si0ns .. 1be billable UOS are 
· d~fi~ a~ seven LIDS of T 1c1ining (one l10S pere.acb pP.rtial-Qay t@ining ~ipn) .. 

. . 09/01f14J02f2si1~ (6 mos) Tl'ainilJg lmplementatirJ1' . 

. TotalUOS .. 
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6, METHODOLOGY 

Service Delivery Model Training Content 
• Healthcare Reform (The Affordable Care Act), 
• HIV and Aging Update 
• Office of AIDS Pre-existing Conditionlnsurarice Plan (OA-PCIP) 
• Medicaid/Cal Expansion 
• Medicare 
• SSl/SSDI 
• Ryan White/AOAP 
• Insurance Exchanges 
• Public vs. Private Insurance -eilgibility 
• Cash Assistance Program for Immigrants (CAPI) 
• Office of AIDS- HIPP(formerty CARE~ HIPP) 
• Accessing Healthcare · 
• Return to Work Rules for Social Security 
• Private.Long Term Disability Policies 
• Effects of the repeal of DOMA and the implementation of ACA 

Program Staffing . . . 

Positive Resoui"ce Center 

Appendi;( A-3 
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The Be11efitS ColJnseli,ng Program Managing ~¢gal Director win lead th~ project; perforl')'l nec~ary legal research, develop 
the training curriculum, present the trainings and providfi technical consultations with service providers, A PRO Supervising 
Attorney wilf assist with legai research ancl development of trainmg currici.dunt The Senior Legai N:isistant/Training 
Coordinator will be responsible fort1t:1ining idgistics. Contracted training partners will perform research and design 
currjculum in designated areas of expertise. The Executive Director Will be ~ponsible tor identlfying and coordinating 
appropriate training partners and serving· as liaison With Department of Public Health and CARE Council. Administrative 
staff assigned to the contract inciudes Deputy Director, IT Managerand Finance Manager~ 

HIV Health Services Database 
PRC collects and submits unduplicated client and services, data through the DPH HIV Client and Services Database. This is 
applicable for all Ryan White eligible clients receiving services paid With any H.HS source of funding. PRC complies witb 
HHS policies and procedures for collecting and maintaining timely, complete and accurate UDC and UOS service 
information in the Database; Service data for the preceding month, including UOS is entered by the 15th working day of 
etich month; The deliverables are consistent With the information that is submitted to the appropriate DPHBudget and 
Finance section on the Monthly Statements of Deliverables and lnvoic.e form. • If these HHS standards for quality and 
timeliness ofdataentry are not followed payments may be delayed until the data has been entered and updated. 

7. OBJECTIVES AND MEASUREMENTS 

Outcome Objectives 

1. Provide seven partial-day trainings to employees of San Francisco cbmmunity clinics; City employees, other 
community~based service providers and l()w~iocome Sal') Franciscatjs living with HIV/AIDS. 

2. Distribute evalu;:itiori questionnaires toall training participants. At least 85% of participants will respond that the 
training increased their knowledge of healthcare reform, available public and private benefits, eligibility criteria and 
targeted resources for older people iivihg with Hl\l!AIDS; as measured by cinswering questions either "ve.ry 
satisfied" or "satisfied." ·· 
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Evaiuiflipn questionnaires will be the main mechanism used for identifying l!reas forquality inprovement All training 
pa~pants will receive an evaluation questionnaire ~.the end Of each training s~s5ion. The question nm~ will track. · 
·participants' satisfactiOn that the trainirig increllsed. their knowledge of healthcare reform; available. public and private 
benefits; eligibility criteria and targeted rew.urces fur older people living With HN/AIDS1 and will also give Participants an 
· opportµnity to submit Written comments arid sUggest changes they w.oul~. like fusee. The Training. Coordfnatiif wlll colle<:t 
and tally all complet8d questionnaires and submit the. resLiltS to tl1e Managing Legal Director; .. Re61,1lts of 1he questionnaires 
wiil be an"~tzed. by the Man(lg l'r.g Legal DI ~rand dlscussec! with the Executive b!reefp!'. 'The Mt:tnagirig Leg~! Dire~· 
Will share the resulls with ourtraining partners at Medical Benefits Counseling planning meetings and diScuss lmplernenting. 
any chafiges necessa!"Y in order tq oontl~ue fo d~iv~r sta~t-tti,&-art trainings, 

Hl/?AA Compliance . .... . . . . . . . . . . . . . . . . . . , . . .. 
· Item #2a: PPH Privacy Policy is integrated !n .the program'~ gc)\feming policies and procedures regarding patient privacy 
and confidentia)ify; AS Measured by: EvidencE,t that the policy and procedures abkle by the rules outlin~ illthe DPH Pri\lacy 
PoliCy and have been adopted, approved and implemented. • · · · · · · · · · · · · · · 

fter:n #2b: All $1f that han~les pi!tioot health iofJ>nilation are ti"ained (including new Nres), ~annually updated in thQ 
program's piivacy!Confldentiality policies and procedures. As Measured by:· Doeumentatlon exlstS demonstrating'that. 
individuals were trajned. . . . . . . 

Item #2.c: ·A Privacy Notice that meets .th~ requirements, of~ Fec.l.efal. Piivaey Rule (H IPM) is written, afld proVidec.I fu all 
• p~tientS/clients serveti In their threshold and other languages. If d~umerit ls not available ill patlent/clientre!e\lant 
language; l(erba! translatioti .. ls provided. As M~ by: •.Evidence in p~tler:lt/client chart or electronic file th~t patient•was 
"noticed: (Examples in Englisti,Cantonese;Vietnamese; TagaldQ, SpaniSh, and Russian are provided)· ···· · ····· · · · ·· 

. . ' 

• Item #2d: A Summary of the ·above Privacy Notice is posted and· visible in regiStration and ci>mmoo areas of treatment. 
facility. As Measured by: Presence and. visit)ility ¢posting In said are~~. (~rnples in Englfshr Cimtonese,Vietnamese, 
Tagalcig, Spanish~ and. Russian are provided.) 

Item #2e: .Each discl~u.re of patient/clierit. health informatjon ror purposes olher than .treatment payment or operations is 
dop\irnented . .As Measured ~y: .Doeumentation ~sis~.. · ·· ·· ; 

Item #2f: Authorization for disclosure of patient/client health informatlon is ob1ained prior to release ( 1) to pro.Vider:s olJl:side 
. the DPI-1 Safety Net ()r{2) from a substance abilse program; AS Measured bf. An authorization form that rneets th~ . . . 

requirerrents Ofth.e Federal Privacy Rull? {HIPAA) is signed anct in patient's/c~nt's chart/file.• . 
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A: Invoices furnished by coNTRt\tTC>R un~ this Agreementri:n'.isf he in afonn accep(able to tile 
Contract Administrat6r and the CONTR01LERand inust iilcl1.1de. the Contract Pro~ Paynient Auiborization 
nUµiber or Corifract Purchase Number. All ari19Urits paid by CITY to CON',fl{ACTOR Shall be subject to audit by 
CITY~ The CITY shall make monthly payments as described.below; SudlpaymeI1ts sbal.l 11ot ~ceed thos\'.I 
amounts stated in and shall be.in accordance with the provisions ofSection5, CO'Ml'ENSATION, of this 
Agreement · · · · · · ·· ·· · · ·· · · · · · · · 

Coillpensa:tion for a.ti s:ERVICE8 provided by cdN'rRAcro:R. siiaU be pa!d in the followfug :manner. For the· 
PlllJ>9ses ofthls Sectioµ, "General, Fun4" shall mean @.th,ose fundS whic}t are not WCIJ:k Oicier or Gi.1m(fimd$; 
·"General F\md Appendices" shall mean all those apperi.c:lices VJ'hich inclµde General. FuruJ.mcnlies; · 

. (l) Fee For Savfoe {M;onthlv Reimbutsetiient by Certified UnitS at Budgeted UrutRates) . 
'. . .. - .. ·-· ' ··- .. · :·. . . -.. : .. · · .. -- -

.. • coNTRACtORsltall sQbriUtinQnthly inv()iees in· ili~ t'onruit: ~ttached, Appeildix :F, ~ fu. a: form 
acceptable. to the Con1ract Administnltor, by the. fifteenth (1 Slh) c::alendar 4aY of~ montl4 ·~ upon: the, 
niiniber _ofllliif$ of servi~ that 'Were denv~c:l in the preceding mimt£ All de!Mimbles assoClatOO With the. 
SER VICES defined in,',Appendix A times the.11Ili~ rate 3$ shown fu tht; appendi~ ci~ in: 1h.is paragraph shall 
be reported ~n the invofoC{s) each montli AU cha[ges iiic~ed.under tlllsA~t shall oo due and . . . 
payable pnly aftei: BERVI~ES have. been rendere.d ~in no case i1i advance of sUcli SERVICES. ' 

(2) Cost!leititbu.rSement <Monthly ReiinbutSernent for Actual Exoonclitrires witllln Budget): 
- . .. . . . . . . - ..... -. . . ... . . - . ,··-- ... 

ci>ITTRACl'ORsfuill submit monthly fuvofoeS iii thci fonriat attached, ~dix F; arid iii a fonil 
acceptable to the Contract Administ:atot, by the tifteenth (l51h) Ca1¢ndat day of each month for · · · · 
reimbursementor~.·acitial ccistSfor SERVICES Of the preCedmg uiOrith. Ailoosts ass0ciatedw1th th~ 
SERVICES shall be reported on the fuvolce each :mOrith.. · All costs. lti.cu.tted uMet this· Agreement shall be 
due and payable oril'y after SERvICEs ha ye bci:n i\i!dei"effan.d m no c~ in adv.imce of such SER \iI€E$, 

R . Final Closing Invoice 

(1} Fee For Secyice'Reio:ibw:sement: . 
- .. -

A final closing.invoice, clearly 1narked ''FINAL,'' shall be sUbnritted nq lil.ter than forfy~ftve ( 45} 
calendai.days ,folf~:rwing.the closing date of each fiscaf y~ of the Agreen.ient, .and shall .include. only those' 
~J3RV1CES rend~red during the ;refereri@ period of performaiice, If SER VICES ~e ri()finvoicOO dliring thiS 
period, all unex~ndaj fulliling sef aside for this Agfeelnent wiilreveri.to CI'IT., • C.ITY'S fir1al ·•... . . 
reimJ:>ursCm.ent to th~ CONTR.AG!OR at the Cl9se of ~e.Agree.mentperiod shall he adj~teq to confonn to 
iictuahmits certifi~l1I4lltiplied by :the unit rates identified in AppendiX B attached.. hereto, arid &ball ript 
exceed th~ tptal amoun.t a.uthorized. and certified for this Agreement 

{2) . CostReilllbursement: 
' ' ' . . . .. 

A final'closing invoice, clearly ~ked "FJNALt' rmall 't>e ~hed 110 later than forty~fi.Vt, (45) 
cal~dat days follo-wfug the cl9sin:g date Of each fu?l yeii,r of the ~enien~ mttl f#.tall include <ltilY those. 
costs incllrie4 during the re{er~nd~d.peripd .of peifonmirice. If~osts are not invoiced d~ring this, petjod, all 
wiexpend(;d, funding set a&iµc fo/ this ~ernent Will ~Vert to GITY.,' . '.' ' ' ' ' ''' '' . ' ' ' 

. . . c. Paymentshall be made by tlic;; CiTY-w C.O:NTR,Acro!l at the~ speeified.lli tlie sectilJn 
entitled ''Noti.cesnrParties." · ·· 

' ' 

D, Upon the effective date of this Agreement? cont:itigentupon prior approval by the cITfiS 
Departmenf9f~lic Health of EI. invoice or claini i;ubmitt~ by Co~~ctOr, arid ~f each yearrs reVised · 
Appendix A (D~'i:ipti<:m of Services) anti each year's reyise4 .A,ppendiX B (Program '&Jtlget and, Cost Reporting 
Data Collection Form}, and'. within e~h fiscal year; the CITY agriies 1:0. nia1'e an lliltlal jlay.illent 10 cONTRActoR 
not tC> exceed ~-five.per cent (25%) of the General Ftmd portion of the CO'NTR.ACTOR'S aliocation for the 
applicable fiscal~. · ·· · ··· 
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payl1lents to CONTRACTOR ditring the period of October ,l throUgh March31 o:f 
the applicable fiscal ye!lT, unless and ~til CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amo1int of the initial payment recovered each month shall be ca]9ulated by 
dividing the total initial payment for the fiscal year by the total mimber of months for recovery. Any termination of 
this Agreement, whether for cause or for co11Venience, will resUlt in.the total outstanding amcn1nt of the initiai · 

· payment for that fucaJ year bY,fug due and payable to th¢ CITY within thirty (30) ca1endru; daysfoHowing Vnitten 
notice ofteni:rination from the CITY. · 

2. Program Bud~ets and Final Invoice 

A. Program Budget is listed below and 1s attached hereto" 

Appendices B-a/ B~ 11 B-la/ B~2/B-3 SSI Advocacy Servjces and Benefits Counseling, dated 71/114 

B. COMPE!VSATIQN 

Compensation shall be made in monthly payments on or l;iefore the 30111 day after the. DIRECTOR, in his or 
her sole discretiOllj has approved the invofoe submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated With this Agreement aPJ>ears :in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporatedbyreforence·as though fully set forth herein .. The maxiinum 
dollar obligation of the CITY under tlie terms of this Agreement shall not exceed Seven Million Seven Hundred 
Fourte!:n Thousand. Foui: B'.undred Sixty SevenDolliirs ($1;714,467) for the period of October l; 2013 through· 
June30, 2017. 

CONTRACTOR under$tands that, of this niaxiiiltini dol1i,r obligation,.$ 513,195 i$ included as a contingency' 
amount and is neither tci be used in Appendix~. Budget, or aVllilable iC> CONTRACTOR Witb,out a 1llodi:fic~tion to 
this Agreement executed in the same manner a5 this Agreement or a revision to Appendix B, Budget, which has 

. been approved by the Pirecfur of Health, (;ON.TRACTOR, further imdetsta11d$ that n9 payme:ilt of any portion of 
this contingency amount W:ill be inade Un1e$s and uhtil such mO<lificatlon or budget revision has.been fully approved 
and executed in accorda:nce With, applicable CITY and Departlllentof Public Health faws, regulations and 
policies/procedures and ci;!rti:fication as to the availability of fonds by the Controller. CONTRACTOR agn::es to 
:fully co.mply with'these laws, regillanons, and policies/procedure$. 

(1) For each fiscal year ofthe tennofthis Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description ofServices, and a reviSed Appendix 
B, Program Budget !ind Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create tliese Appendices in compliance with the 
instructions of the Department of Public Health. These Appendices shall apply only to the Jiscal year for which they 
were created. These Appendices shall become part of this Agreement on1y upon approval by the CITY. 

{2) CONTRACTOR understarids that, ofthe maximum dollar obligation statect abOve, the total 
amount to be used in Appendix B; Budget and available to CONTRACTOR for the entire term of the contract iS a8 
follows, noi withstandllg that for each fucal year, the am.mint to be u8ed inAppenciix B, Budget and avllilable to, 
CONTRACTOR for that fiscal year Shall. c0nform w:lth the.Appendix A, Descriptfonof Se!Vfoes,, and a Appendix· Bi 
Program l3udget and Cost Reporting Data Coilectionform, as approved by the CITY1s Department of Public Health 
based oh the CITY's allocation of fundlngfot SERVICES for that fiscal year. · · · · · · · · ·· 

13-14 Prev. Encumb. $1,362,342 

14-15 Prev. Ericumb. $1,946,310 

15-16 To Be Encurnb- $1,946;310 

16~17 To Be Encumb: $1,946,310 

total $7,fOl,272 

contingency 
$5i3,195 

Grand 
Total $7,714,467 
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(3) . CONrJiAC'rbR undersmnds. that the c.riy may netXi to ildjnstsoltrC~S of'revelliie and agl'ees 
that these neecleci adjustments will become part of thi$ AgteemeiJ.t l>y Written modificati® to CONTRACTOR In 
event ~t SU.ch ~b,lll'S¢1.ent is ter:infuate4 or, re;duc"4 this Agreement ~ be tertuinated ctr propdr:tionately . . . 
ieduced accordingly. In no event will CONTR.ACI'O:R be entitled to compensatii:in iii excess of these amounts· for 
these periods Without there fitst being a mocli1ication. of the Agreement or a l:eviskm to ~pendix :a. ]l.udg~t, 118. . . 
pcoviciedfor in thi!) sectJ'.011 of this Agre~m~ . . . ... . .. 

C~ CONTRACTOR agrees fo .comply With itSl:hidget as shown iii Appei:Idix Jfiri.J:he provision of 
SER..VlCES~ Changes to .the budget that do not fucrcase OJ: redµce ~ m.ajcriluil dollar 1:1bligati6l:i of the c.rrj' are 
subject to the provisions of the Department of Public Health Policy/Pr,~ ~egarding Co~t B\Jdget challges; 
CONTRACTOR agrees to c.omply.fullt With tbafJ.'olicy~ediire, · 

. ' .. 
D" No costs or charges shall .be incurred under this Agreement nor shall any payments become due to 

CONTRACTORuntil rtjlorts, SERVICES, or both, requlred under iliis Agreementare tei::eived from 
CONTRACTOR and approveclby the DIREcl:O:R ~ bemgm acco~ Wi.th this Agreooient, CITY m4Y 
Withhold pa~t to CONTRACTOR many instance in which CONTRACTOR has fail~ or refused to satiSfy any 
material obligation provided for under this Agreement:··· · · · · · 

:E. In ilo event shall the CITY be liable for' interest or' fate charges for any late payment:S •. 

F. . CONTRACTOR understands arid ~grees that should the CITYJS maximum dQJlm:obligati¢i1 under this 
Agreement incltide State or'Federa( Medi-Cal revenues, CQNTRACT0Rsha11 expe~d sµchteve11ues in.the 
prov1sion of SERVICES to Medi~Cal eijgil>le clients hi ~tdance With CITY, Staie; arid Federal Medi"Cal 
regulations. Should CONTRACTOR fail 1(J ~end budgeted M¢di-Ca1, revenues herem, the CITY'S maximum 
dollar obligation to CONTRACTOR shai1 be ptClportiorianyredUCed ili ilic ~ount (lfiiuCh unexpeooCld reven.Ues. .hi 
no event shall State/Federal Medi-Cal revei:i:Ues be ilsCd for clients who do not qWilify for Medi-Cal rcinlbursement. 
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FY 14-15 CBHS BUDGET DOCUMENTS _APP!!!l!dix JJa.. Page.1 

Dl'H 1: Department of P.ublic Healih COntriict Budget Summary 

DHCS Legal Entity Nµmber(MH); 01695 Prepared.Qy: MallhewBandleral415.972.0823 
DHCS Legal entity Name (MH}: Positive Resource Center (PRC) 

Contract Appendix Number. B-1 B·1a B-2 • 

MH SSI Advocacy HIV SSI Advocacy BenefltS Equal Aceess to 

_ Appiniiil ea, Page 1 

ff20t4-15 

AppendixAIPtogram Name:i--B_en-'-_· _efits_C_o_tin_s_eli_m=-g-1-----c_o_u_ris_el_in..::;g-'-'-'-'-+-'--"--ea;__lih_cara_· ·_P_rog...:.::_·ra~m ___ _:__.ir~'"-<~;;._e: 
-Provtder.Number·~___;_:3~sttH1L-'""""""'-+-~----~38~H1L--~___;4:__ ...... 3S~H1L __ _f[j'fil1tJfil~~~ 

Program.Code(s)t-"-:--' ---~~B_H_10_1~-+-NfA_.-:_Hl_V-:Hl_th-:Svcll-:-:'-'-+--'-----'---;__.-::.:..:..;___-'-'-i--.;._,,;;,~-....;..~ 

82,086 $ 

. 396,152. $ 529,256 $ 1,151,953 

47,538 $ 47,633 $ 194,357 

12% 9% 11% 

1,946;310 

Couhfy HHS GF 

AIDS- COUNTY HHS GF ._437,052 .285;399 

FEDHHSRyWliitePMA-PD13 CFDA#9J:g14 ____ $' -- $ 
' - $. 291;490 $ ,291,490 

... 
ToTALOTHER PPlf.CC>M'M PROG FUHD SOURCES $ . $ 443,il!io $ 5~,889 $ 1,0Z0,5711 

·-

$ 925,731 $ .. 443,690 $ 57~.889 

TOTAL FUND SOURCES (DPH AND NON·DPH) _ $ 925.731 $ 443,690 $ 576,889 $ -1,946;310 





FY 14-15 CB~S BIJDGET DOCUP-'ENTS Appendix B-1 and 1a, Page 1 7/1/14 

I Dl'H 2: Depsiment 9i l'ubicHealh Cost Rep;;ftlnglDala Coileelioo (CROC) 

DHCS Legal Entity Name (MH): PDsltlve Reaourca Center (NM AWiiir llseq 
Provider Name~ SSIAdYocacy/Beneflts Counllelrng Program 

Provider Number: 38H1 

Service Description: • Olt!er Non M-Cal Cit Support HIV aenefi!S Counseling 

FUNDJNG.TERM: · 07l01114c Ofl.130/15 Ol/01114- 06/30/15 

TOTAL 
.·. 07/01114. 06130/15 

MHWORK ORDER - Human Stirvices /lgeocy HMHM HAPPRCWo $ 912,050 $ 912,050 

COOnty General Fond WO- CODB . HMHMCC 730515 · $ ·.. · 1MB1 $ . . 13,681 

TOtALcliHS MENTAL HEALTH FUNDING SOURCES. $ 925,731 . $ . 925,131 

- .. ~i.4'~:'· lndex:Codii/ProjDGtaU .• 
Aios..COUNTY HHS GF . . . . . HCHIVHSVCS WO 

,~ .. ,.,·.~··· ~·,:1c.··· ~.:~,·:c~,;.i].0·'.'. ,,.:;;.,,;-,,; ;4·~:·,:§c.<•;/;f~~f;i'~;f"'c!_}(.\;•: ~:~'ff;",:i'5~·'.? "•' .,.,. ,., ,.,, ... :., .. ,, ,,.,.,.,. 

$. 437,052 $ .. ·· 437,052 

Ali:>S-COUNTYHHS GF HCHIVHSVCS GF $ 6,638 $ 6,638: 

TOTAL OTHER OP!i-COMMUNITY PROGRAMS RJNDING SOURCES ·. $. 443,690 $ 443,690 

TOTAL DPH FUNDING S.OURCES $ 925,731 $ 443,690. $ 1,369,421 

TOTAL FUNDING SOURCES (DPH AND NON-DPH} $ 925;731 $ 443,690 $ 1,369,421 
Fe&For-$ervice (FFS): FFS FFS FFS 

DPH Units'Of Seivice: 7;317 . 3,507 ... 10,824 
.Unit Type: Hours Hours Houm' 

C<>st Per Unit- DPH Rate (DPH Fl.lNOING SOURCES Only) $126~52 $126.52 .. $126~52' 
~r. Unit. - Contract Rate .(DPH & Non-DPH FUNDING SOURCES): $126.52 $126.52 . $126.52 

· UnC!upllcated Clients (UDC): 475·· 4110< l375 
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OPH-3:. Salaries & Bemif!ts Detail 

Program Cod9: 3BH101 • 

Progtam Name: PRC SSI Advc>cat:y I Benefits Couilseling 

... .. 

...... 1 fa 
. . 

TOTAL MH Work Order HM HIV Work OrderHSA 
. HMHMHAPPRCWO · HCHIVHSVCSWO . 

. ... 

7/0111• ~. 06130/15 . 7/01/14. 06/30115 7101/14 • 06/3(1115 

Position Title ..... FTE Salarin·. FTE Sllllfes FTE Salarl!IS 

Managing Legal Director 0.25 $ . 24,365 . 0.17 $ 16,471 0.08 $ 7,894 

Supervising Attorneys .1.7l $ 119,749 1.16 $ 80,951 ,, o.5s $. 38,798 

Attornevs • 6.48 $ .. 373,329 4..31) $ 252,371 2.10 $ 120,958 

Quality Assuranee Manager/Sr Bilhigoal Benetits Mvocate 0.81 $ 58,139 0.55 $ 39;302 o.26 $ ... 18,837 
.. 

Legal Assistan!S . 2.68 $. 126780 1.81 $ 85,704 0.87 $ 41,076 

Froht Ollice Coordinator .... 0.65 $ 30,713 0;44 $ 20,762 ·. 0.21 $ 9,951 

Data Enhy Coordinator 0.50 $ 35,882 .. . 0.34 $ 24,256 0,16 $ 11,626 

.. ... 

. 
' 

Totals: 13.09 $ 768,951: .. 8.85 $ 519,817 4.24 $ 249;140 
.. .... 

... . . . 

Empioyee Fringe Bene~: 26% $ 200,3~ 26% $ 135,460 26% $ 64;926 

TOT AL SALARIES & BENEFITS $ 969,343 $ 655,277 $ 314,066 





FY 1+"1~ CSl:IS. BU.DGET DQCUMENTS 

DPH 4; Ope~ng. Expens!!lS Detail 

Pro9ram cO<le: 3BH101 
_,.....c.;.,;._~-'"--'------,-.'-~----,..,..,..~~ 

Program Name:. SSf Advocacy I Benefits. Counseling 

1 ... 

Expenditure Cateaoiy TOTAL 
MH Work Order - HSA. 

HMHMHAPPRCWO 
.. . 

7~/14.- OS/30/15 . 7/01/14- 06/30/15 

QccupanCy: 

Rania) of Pr<iperty $ 197,502 $. 133,511 

Uiilitles(tel~hone, electricity; water, gas) $ 3,958 $ 2,676 

Materials & SUpplles: $ . 
.. 

Office SUpplies $ 
.. .. 

8,368 $ 5,657 
Printing $ 5,205 $ 3;519 

General Operating: $ - ; 
..... .. 

Training/Staff Development $ 10;000 • . $ 6,760 
.. 

... .. Insurance $ 12,189 $ 8,240 
Professional License $ •. 3,420 $ 2,312 

Equipment Lease & Maintenance $ 111712 • $ 7,917' 

Other: $ -
· lnter{Xeters $ 1,000 .$ 

... 
676 ·• 

$ ' 
. 

TOTAL.OPERATING EXPENSE $ 253,354 • 
.. 

$ 171,268 

Appendix B-1 and 1a, Page 3 

1a 

HNWork Order, HSA 
HCHIVHSVCSWO 

.. 

7/01/14 - tl6/3ol15 

$ 63.991 

$ 1,282 

L 2,111 
$ .. t,686 

. . 

$ 3,240 

$ 3,949 

$ ... 1,10a· 
$ ... 3~795 

$ 324 
.. 

$ ·.··· 82,086 





FY 14-15 CBHS.BUDGET OOCUMENTS· 

App EM {MH) and App 8-1a (HHsJ: INDIRECT DETAIL 

Contractor Name Positive Resource center. SSI Advocacy I Benefits Counseling· . 

. 
.. 

1. SALARIES & BENEFITS .. 

Position TlUa · FTE Salariea 
Executive Director 0.18 $ 27,535 
IAdministr3tive Director 0.50 $ . 22,500 

Information Technoloav Manaoer 0.05 $ 3588 

Finance Assistant 
.. 

0.50 $ 46,425 
Total Indirect Salaries 1.23 $ 100,048 

... .. 
. . 

EMPLOYEE FRINGE BENEFITS 25% $ 25.o12 

TOTAL INDIRECT SAi.ARiE$ & BENEFITS $ 125,060 

2. OPERATING cos:rs ... 
Expandlturo Category · · Amount· 

Rental of Properly $ 18,578 

i.J!ilrues(Eiec; Water, Gas, Phori~; &a~enne $ 363 

Office Suoolies; Postaoe $ .626 

Prlntlna 8nd.ReP.rOduCtlon $ 207 

lnsuranoe. . $. 788 ·-

Rentai of Eauipment $ 1,102 

TOTAL OPERAilNG coSts $ 21,664 

TOTAL INDIRECT COSTS. $ 146,724 
;: 

(Safari$S & {3enefits + OP'Jll'lfr!l1 l;osfs) 





Positive Resource center 
SSl·Advpcacy I BenefitS Counseling 

··.;..= 

•· 
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FY 14'15 CBHS BUDGET OQCUlll!EN'IS 

DPH 2: Oepa!tment of .Pub!".!!: Heat,lt Cc:ist Reporting/Data Coll~ctign (CRDC) 

DMH .Legal E~ Name (MH): P~sltiw Resource ~er (PRC)~~ A~atar ~ 
Provider. Nani0: Equal Ac:Cess to Healthcare j>rog & Benefits Cnslng Training Prog 

ProVider Number: 38H1 

. . Mode of ServiCe Client'lntakes CllentConsults Client Consulls 

Appendix B-2 - 3, page 1 · 7/1114 

,, 

:rraming TOTALS. 
. . 

•• FUNDiNG TERM: 7/1/14 - 6/30/15 711i14-&:30/15 '9/1/14 ~ 2128/15 9'1/14,-2/28/16 '' 07'./01/14•06/3oi1& 
· .. PUN1:1lm:t U51:5 

Salaries & Erilpl0yee Benefits: $ · 95,194 $ 95;193 $ 121,200 $ 24,766' $ 336,353 

Operating Expenses: $ 35,724 $ 35,723 .$ 100,356 $ 21,106 $ 192,903 

Subtotal Direct Expenses: $ 130~918 $ 130,916 $ 221,550 't 45,872 $ 529,256 

lndii-ect Expenses: $ 11;783 11,782 $ $ 19,940 $ 4,128 $ 47.~33 . 

. TOTAL FUNDING USES: . $ 142,700 $. 142,699 '$_ - 241,490 $ 50,000 $ . 576,889 
',,liKidcGCiit'':/· 1:,~·.: :.•·i,(''.-5•;,:Y\Vi· . ·~t:'.;~'.~'F:J: t~:·:;··c~i; ::'J)-::~~:~:·'i~.<,~~.r:;1""' ~J~.f.~{·i'(Yf.j\!~1f·>·~~·i ~:,~1d,•:;?;;'"-.{~:~~:;? 1:'}.:i.' \/, 

COUNTY HHS GF HCHIVHSVCSGF $ 142,700 $ 142,699 $ - $ - $ ~5,399 

HHSRWi>Af>013CFDA#93.914 HCHIVHsVCSGR $ - $' ~ $: 241,490 $ 50,ooo $ '291,49(1 
. . . . . . . . 

iTOTALOTHERDPtl-cOMMUNITYPR®FUNciSOORCES ,$ 142,700 $ 142,699. $ 241,49() $ .S0,000 $ 576,~89 . 
TOTAL DPH'FUNDING SOURCES $ 142,700 $ 142,699 $ 241,490 $ 50,0()0 $ 576,089 

TOrALNON-DPHFU~DINGSOURCES $ - $ ... - $ - $ ~ $ .~ 
'i"AL FUNDING SOURCES (DPH AND NON-DPH) $ 142,700 $ 142,699 $ 241,490 $. 50,000 $< . .. 576,889 

I\'/: ) "' ·'~ '··· '' ,, · .. :'uos'.A!fril!Nfi''~'j'f: ''' "·'· .. : · ,,. ," ~ ~-:·~···-\•'''""',l>?':'.;';~,,~~;;::•:;:0''::•;s::' ,,., ",;':;,; ... ;': "'· ;:~,:·::'· :''.{~;.'.~,;,:;/;'.~>!·;. 
bst Reimbursement (CR) or F&e-F0r-Servfoe (FFS' .. CR · FFS 1;'s ,:,:;:'£,.~<:-Et'~;.~: : : c;: . CR CR 

Number of Units of Service 192 . 7 L\ ?3':,:k;:o;:~Vc'<,,;;~·:;,:.:;,-.~ 2a 82 
' 

.Unit Tvm Hours Hours Hours:. Half bay 
$ Per UOS-OPH Rate IDPH FUNDS Only) $743 $7,135 $2;945 .· $7,143 

$ Per UOS-con!ract Rate {DPH & NOO-DPH FUNDS) $743 $7,135 ' $2;94s $7,143 .Total uoc: 
· · · Unduplicated Clients (UDC 48 40 165 NIA 253 





FY 14-15 CBHS BUDGET.DOCUMENTS Appendix B-2, Page 2 7/1/14 

DPH 3: Salaries &.Bt!nefllli Detail 

.. 
ProviderNurnber: 3BH1 

Provkkir(Pragram Name: PRC EqiJill Access to Healthcare Program (EAHP) . 

•" 

HIV Health Services 
General Fund 

HCHIVHSVCSGF 

Tenn 07/01/14. 06/30/15 
PosltionTrtle .. FTE Salaries 

Man~ Legal Di~ 0.11 $ 11,138 

Supervising Altom&Y- EAHP 0.65 $ -49,205 
.. 

Staff Atlomeys- 1.27 $ .63,022 
.. 

Bilingual Benefits Advocate· • 0,65 $ 17,604 

Legal Assistants .. 0.69 $ 9,095 

Computer Lab Attendant .. 0.65 $ 2,860 

ExecufiW 01reetor 0.01 $. 723 
' 

.. 

Tobls: 4.03. $ 153,647 

' Employee FrJnge Benefits: 24% $ 36,740 .. 

.. 

TOTAL SALARIES & BENEFITS $ 190,387 





FY 14-15 CSHS BUDGET DOCUMENTS Appendix 8-2, Page 3 7/1114 
.... ' DPH 4: Operating El!:penses Deta!I 

" 

Provider N1.1m~er: 38H1 ' ' 

Provider/Program Nallle: PRC Equal ACceSs. to H~~re Program (EAHP) 

' .... ··. 

HIV Health Services 
General Fund. 

Expendihire Category HCHl\iHSVcSGF 

07/01/14· llG./30{15 

Rental of Property $ 59,666 . .. 

Ulilitl~ (telephone & Internet). $ 1,179 

Olfiee S1ipplles, Postaae .. $ .. 2,372 

Printing and ReptoduCtion $ 666 

Insurance $ 3,942 
.. 

Rental of Equipment. $ .. 3,472 .. 
. ..... 

... 
. : Staff Training $ -

Markelill!J $ 150 
... 

Consultants I SubcOntractors 

Subcontracts $ 
.. 

.. . .. 
. 

.. 
; 

... 

. .. 

TOTAL OPERATING EXPENSE $ 71,447 





AppendlxSo2; Page4 J/1i14 

DPH 6: lndlrec;J Detail . 

Comac!Or Name PciSil:IVe Resource center 

... .. 

1. SALARIES & BeNEFITs .. Equal Ai:cels to Healthcare Pi'Oatam fEAHP) 
Posltlo11. lltle ··.· FTE Salaries ... 

Administrative Director • 0.08 $ ; 7,428 
lnfonnationTechnology Manager 0.09 $ ..... 6,4&9 
Finance Assistant· 0.05 ,$ 1,827 

.. 

. ... 
·, 

., .... 

EMPLOYEE FRINGE BENEFITS .26% $ 4,086 

·. 

ToTAL SALARIES & eEHEFiTs . 0.22 $ 19,800 . 

.. 
2. .OPERATl~G CoSrs .. 

Expenditure Category Amoont 
Rental of Property . . . $' 3,269 

. UU(lllBslElec, Water, Gas; Phone, Scavenaerl $ ·65 
.. 

.... 

Office.SUpplles, Postage .. $ 65 .. 

· PrinlinQ and Reprodiictiori · $ 37 
Insurance ·-<· $ 139 
Rental of EQulprilent • .... $ 190 .. 

ITOT AL OPERATING COSTS $ . . 3,765 
.. 

TOTALINDIRECTCOSTS · s ·23.565 
(smaries ~ Benefits + Operating Cosbl) • . 

. 





P6s1tive R~source Center' 
Equai ·~to Hedhcare Program 

FY14-15CBHSBUDGETDOCU~S ... ,Appenc;flx, B-21 f'ages&-6 7/1/14. 

BUDGET.aJSTFiCATIOM 

~~m . .. 
PrO\ties legafrepreseritalian & Con$Ulllition 1n bl-income clfenl$ iRlh HIV io 8cCeSe ll!lliltiCiire benefits &pqiriims, ii M-ciil, 
.Cowmd CA, Slate Office Of AIDS programs, t.k:are; elc. Minimllll Oialmcalio(IS: MM!. member cf the cA Slate Bai .. 

MonlhlY Sal.Y • .t,902 ; ,52 Freit 1211i0!\tll9= $ . 36,476 .. 
Moiltltly -.,.$4.538-x ,65 FTE~ 9 ~. S 2S,54r ~· a,m 

BIJ!gqi! BiitJdts AcfypcaW 
~Ori bEitalf ot~e cfienis Jn ildW ki sai:Um publlcdil5ebililyinooine..VU health instmrice lleneliit. r&rm1111 
aurili:afiOOs: Sldris ii OOCH:O-ale tliant~uooc:y in SpQdl. · · 

MOillhiyS*yfc.1~6 x li,66 F'[EidUimtnlhF S 17"'4 
Lrigl! Aristants 
.Pr<MdeSsupPOrt!O proJeC:tlSlalf. • Mliitnuin Quals: BA ?oiKif« nitL 2 yis exp in legal assistance combinlldwl(fnjin ~«w)lpuls'~ · 

Monthly Salaiy$4.933 x 0.04 RE x12 moniiis:. $ • 2,269 
~lySalarY$1,750x.D.65 fl!:x~lllClnlhs= $ 6,1126 $ 9,i195· 

Conpi[l.!ib Attendant 
Respcniile for hlllPffiif ~lab uws lll'ilgate the eovm Calbnlii healUi i~ enrollment W1ii:ieiie. Mrilm\im 
au~ Ptofleieiii~ ilnd database lllil~ tfigh smac:t diplorn.1 or equlvalert .... 

Monthly say$ 1;455 x .0.65 FTEx.3 m0n!hs" $ 2,ll!il·. 

~Dkec!or . . .. . . . . . 
Peli:lplllB on Ille ptqeot lrrfleinehtall°" telliri eild lteda mlllke&V a'bls. Mininjum ~calir.ni: ~ii• le!d related to lhil 
agl!riey'tl ldi1111i~ and rrnntm1 five yeiilli ~Cli with I~ rBl!pol18lblllUes' . . . . . . . . . 

MonlhJY Sskiy $ 12,600 x o.03 AE x 2 inoollls= $ 72i 
Toll! s.larlei! 
8'i.m.i: Soci.al Sealr)lt, Wiiker'$ eoi:np, Hedtli Beriefito, State ~rid Feel T ~es @ 24% a$ 153~fi47 

$ 153,647 
$ 36,7.40 

TQTAl.IALARIEU B~S • 19U.IJ 

oJ>l!llina Ex1111nm 

.=085 MmetSti. 
. : . ..· ·;: .· .. 

IJ/ililies;fe/ephonflaµd ~. 

$ f.233:79/mcl x.4.03 F1'E cJl8rrjOO to cmf!Bi;i xt2 mos S 59,66G 
$?{3/Yino x 4.03 fTE charged to ~x 12 mos $ · 1, 179 

Tota!Ql:capai!cr. $ ·~· 
fi\lterllll. and Supplies: 

· O!ice suwfies: SUppies and poi;~ .. $ 24.3&fuo d:03 RE chflrgild iO codnidx 12 mlis $ Urn 
. . blreciprogram~ $ 1;193 

.Pri~ori; $13.T{Jmoic4.03FIE~tocflrltraXf2m<iS $ 606 

Gel!POper.lln;: .. 
1nsilaa: General liability, property coverage, ~al fiali!i!y ad Cyber · • 

. . . . . Talll Mallrlll1 ll'ld ~lw. $ 

· · · · · · · · · · · $ 52.3/Ymo x4;03 RE c/JBiued to COfll1acl x 12 ~ $ 2,532 
. Dired/ifO{lmm ilislllllllCll $ 1,410 

Lease of copy macihiiie&. phonl aye!em & poatage meter 
$1t.twmiJx4.113fTE~tOcodtlctlC12"'°'. s Un 

· Total GeMfll Opilratln9: · $ 

AdvertlsDg and Promotion: Prlnt media and dherprornotionai lllllkeiing. $• 

7,4f4 

TOTAl.OPERAT!NGEXPENSES $ 11.447. 
TOTAL.Dli®1°COSTS $ 261,834 

INDIRECT COSTS: .Sal&IY &benefits oflnfo Tech Mngr, Finance Ale! & Admln Direct« O 8% of Total Diract Costs $ 23,1115 
APPENDIX TOTAL BUDGEr $ '.2iiij99 



.. 



Pos!tiVe Resource Canter FY 14-1!1 C8HS BUDGE'r DOCUMENTS Ap!)elldlx e~2aand s-3, Paga 7 711114 
Equal Access to Healthcare Program 

DPtl .3: Salaries & Bonaflts Detail . ~: 

., Provider'Numboc 38H1 

Provldan'Program Name: ·PRC Equal AccGn to Healthcare Prtigram (EAHP) and BeneftbiCouneellng Trainl.ng Priigram 

' 
, 

.. 

-. 
s.~ B-3 ... 

... . 

' 
TOTAL 

Equal Access ti;i Healtheare · Beoefit:S counseling Training 
Program Prog!'ll'n. 

(6mos)Tenn 09l01114. 02128115 . 09/01114 - 02/28!15 09/01/14- 02/28115 
Position Title FTE salaries . FTE Salaries FTE 

.. 
. Salaries 

Managing Legal Directar. 0-.35 $ 17,493 0.20 $ 9,996 ll.15 $ 7,497 

Supervising Attorney 0.85 $ 31,760 0.70 $ 26,495 0.15 $' 5,265 

Staff Attorneys 1.40 $ 34,886 1.40 $ 34,aSs 
amngual Benefits Advocate 0.70 $ 9,479 ... 0.70 $ 9,479 .. 

Le11al Assislmts 1.32' $ 22,316 1.08 $ 15,100 . 0~24 $ .. 7,216 

Compliter Uj,Attendant 0.70 $ 1,540 0.70 $ 1,540 

. 
·' 

Tr:itats: • 5.32 $ ... 117,474 4:78 $ 97,400 0.54 $ 19,978 

.. 

Employ® Fringe Beneflls: 24% $ 28,492 24% $. 23,704 24% $ 4,788 .... 

. • 

TOTAL SALARIES.& BENEFITS $ 145,966 - $ 121,200 $ 24,766 





Positive Resou~ Ce,lter f'Y 14-15 CBHS BUDGET DOCUMENTS .Appendix B~2a and 8-3, Page 8 · 711/14 
Equal Access to Healthcare Program 

DPH 4: Operating Expanses Detail 

ProviderNumber. 3BHL 

' f>itividerlPiogran Name: PRc Equal ACcess to Healthcare Program (EAHP) and Beiiellts Counseling Training Program 

... B-2a B-3 -.. 

Expenditure Category TOTAL 
Equal Access tO BenefitS Counseling 

Healthcare Program , Training Pl'OIP.Jll 
.. 

(6 mos) Term · 09lil1/14.• 07128115 09/01/14- 02128/15. 00l01lf4 • 02128115 

Rental of Property $ 39,442 . . $ - . 35,438 $ '4,004 
.. 

Utilities (telephone & Internet) $ 780 
. 

$ 701 . $ 79 

Office S11pplies, Postage $ 22,095 $ 15,520 $ 6,575 

Printing and Reprodidion • $ 
.. 441 $ 396 $ .. 45 

cc 

$ 170 I Insurance• $' 5,903 . $ .5,733 

Rental of Equipinent $ 2,295 $ 2,062 $ 233 
... $ . 

Staff Training $ 500 $ 500 $. 
. ... 

... -
Marketing $ .. .. 25,000 $ 25;000 $. " I• ... 

.. .. 
Consulta.nts I SubContractors $ .. 

.. 

Subcontracts •.. $ ... . 25,000 $ 15,000 $ 10,000 
.. . 

.. . 

• ' . .. 
. 

TOTAL OPERATl_NG EXPENSE -$ .. 121,456 $ 100,350 $ 21,106. 
--... 





Poaltlvo Resource center FY 14-15 cBHS BUDGET DOCUMENTS Appendix B·2aartd 3, Page 9 711f14 
Ectual ~s to Heaithcare Program· 

.. .. 
... DPH.8: Indirect Detail 

Co!itraclor Name POsitive Resource center. 

Ai1PB-2a AppS..3 

1. SALARIES & BENEFITS Eauai Acceaa to Haailhcart Program Benefltl COunaelln ~ Traliilng Program . 
Position·THfe FTE Salaries FTE SalarieS 

Executive Director· ... . 0.00 $ - .. 0.01 $ 760 
AdministratiVe Director 0.15 $ 6,964 0.02 $ 928 
Information TechnolO!lY Manager . 0.15 $. 5;382 0.02 $ 718 
Finance Assistant o.orr $ . 1,052 0,02 $ 387 

"" 

.. 

EMPLOYEE FRINGE BENEFITS 
' 26% $ 3,484 26% $ 726 

TOT AL SALARIES & BENEFITS $. :16,882 . $ 3,519 

• 2. OPERATING COSTS " .. ~ ... 
Expenditure Category Amount Amount ' 

Rental of Property · ... $ .2,ss6 
" $ 530 

Utl1itles(Elec, Water, Gas, Phone; Refuse) $ - 52 $ 10 
Office Supplies, Postaoe $ 52 " $ 10 

Printing and R.eprodilction $ 30 $ 6 . 

Insurance $ 113 $ 
" 22 

" 

Rental of Equipment·. $. 155 $ 31 
TOTAL OPERATING COSTS $ 3,058 $ 609 ,. 

TOTAL INDIRECT COSTS. $ 19,940 $ .. •. 4,128 
Selerles & Benefits + Operating Costs) 





Posltl~e Resource Center FY 14·15 CEIHS BUDGET DOCUMENT$ APP B-2a; Pg 10 7/1/14 
Equal Access to Healthcare Program 

BUDGET JUSIJRCATIQN 

Silliilc and Beneflll 
!.!a!la9;00 t.e0a1 oiwCtcr . . . . . . . . 
OWaSeBs overall prqeCI & necessary.liJQal ree8a'di; Min Qua!$: .Ad.ve m!Hiilier Qf lie CA Bar. 5 ~ Qf~t exp 

. . . . . Monthly Salary $ 8,330 x 0.20 FTE x 6 lllOO!hs:= $ 
Supmflloo Alfomft . . . .. • • 
Si;p;Mast Atto;;.aya & ht;ooaies; advc-1 &: ~ rep~ fo cii!l!lfi; app/)i.~g fi:lr bo:ie5I:; Mri Clue!S:. ~ mllmber of the CA B!i' . 

S!s!fN!oiney 
. ~8$1lll)'$6,308 x .70 FTEx6milh$= $ 26,~ 

PllWldei legal represenlatitJi & C011Sul!atioii io la.lriticome clienls Will HIV tn ~ hlia'!licare iienefili& p!Odl"8nlS i.e., Mcd· 
CowuledCA.sta1e OfbrlAl~ Prtiureflll.. MQre, eic. MnQllM:Acilve memb&roflle CA B11r · ·· · · 

Mmthly'Salarj.$4~ ~ .70 ftEXG~· i ~,591 
~~~$toM:,(10.F:rEx5111ii!flS= $ '.14.295 

BjOOal!@l Bellli!its AcM!ma . . 
~fOrlow-lricaned!enfsfusecurallsablityincome ;;1mlfa'N!h insUiancebenG. Min Qua!s: Sklisil 1-1 client~in Spanish . .. . .. 

COO!ou!iirr.iibAttmciiiiifp 
~ii f!:r' h!llplng ~er lab .users navigelethe Covered~ Jiellllh ~ enroPmmtWllbsile: Min Qllals: 
I'~ computer and didabase-. 1191 sdioo[ liploma Cr equiva!!!Ot . . . . . ... •.. . . . 

l.PAIB!slanf 
PriM!*~ tn prqectlllail. Min OUals; II/I, Mdlor a millirmim2 yra exp lflgal88eistanrecanbiiiadwai:fmi~ & complilllfllkllls 

Maolf\JySalary$5,()f1 x 0.3~ FTEx6niMlji:: $ 11.425 
M!llfly salary $ 2,&25 x. O,Jli FTE x. 3 liloRllS=. s 3P5 

Tote! SIJllllet . 
.Bene!k ~alSecUrflY, ~ Canp, .Hellllii Benefits, Stale emi Fad iiXes @72% Of 00.728 ' 111,a l 23,704 
TOTAL SALARIES·~ een:RTS $ 121,200 . 

OpB!'lllng Expen@\IS 

OccuS*lcy:' . . . . . 
RertpOftice GBp M§OO!tS!). 

Ulilf/ei;; T e/eplHJl» &nd i7ltimflt. 

ril..W.aliil SuJlp!JH: · 
Ollioe Sipil!es~ $uppr1eunf 

f1)35. 63/mo x 4~ 78 RE ohaifled. to ccriractx 6 iiios. $ .. ~ 

'U'41mo K 4. 78 F7E cliBrged (o r:orlnld" 6 tnOB $ 701 . 
. .. TOia!~::$ 

Pcin!j~(!!]; 

f24.44/mox4.71fFTEchttrg9dtocodiaii'x6mos $ i'Of 
. .·.. . . . . . t>irect ;iropn Stippie$. $ 14.819 
$13.81impx4.7BFTEchBiQedto~x6mar $ 396 

T0111~1111nd ~: $ 
Ge..-i Operating: 
ln&irmm: General rrabily. ~ <XJVef!19e, po(essional liabiHti Bid cyb« lliillll'l)!1C8. 

· · · · $ 55.64/100 x 4;ra FJE~ed to codrai:tx 4 IJIOS t 
Dliect prOgi!rJ inSuninCs. .. ' 

R!!ila! dEquipmenl: Lease rt copier machineS. ·pione systani & ~ maier. 
$7f;9fYmox4.7BFiEr:harge({toci.maiK6~ $ ·· 2.062 

~•rtlllDR and Promollog: Print media and dherpramitionat llllde6ng. 

asslsbllce. 
TOT~OPERATl,.G EXPJ:NSES· 

$ 

$ 
$ 

36,13!1 

15,914 

25,0DD 

15,000 
100,3!i0 

TOTAL DIRECT COSTS $ 221,550 
INDIET COST$: S!llll!y & Billns of Info Tilc:h Miv', Finance Asal lAdmln Director 0 5% olTolal DireC:t&p $ J!iMll 

AppENDIX TOTAL-!$~_.2:4iiP'f,4911i!!P< 





A . endiXE PP .. 

BUSINESS ASSOCIATE ADDENDUM: 

PQsitive Resoutc.¢ Cenfl:c 
,A.ppepdixE 

7/l/14 

This Business Ass()Ciafe Addeniluni {" Addeµdtim") supplemenbi !111(1 is made a, part of llie conlract ("C()ntracf') ey 
andbernreen the City and County of San ErartciSco; cciv~ Entify ("CE") and C(litt{ilctor, B\ISmess Associate · 
("BN'); . . . . 

RECITALS 

A. • CE wishes to disclose certain infotniation to BApursuant to the terms of tlie Contract, s0me of Which. 
inay constitute Pr.otected Healih Tnforiria,tion ("PHI") ( deffued befow). · · · · 

It CE and ~A intend to ·prot¢ct the priY.iioy and ?'9Vicie for ~ security of Plll 4isct9sed to :QA Pursua.nt 
to the Conttact ~c<>n:ipllinlc~ With the Health InSuftu.i(:~ ~ortabilitY aiui .Acc.onnfubility Act of19?6, 
PUhlic Law i04-l.9 f ("IIlP AA"), the Health :tnfotfuation Teclmology f~ ~oniic and Clinical• 
Health A.ct, Public.Law J 1 H)05 ("the HITECli ,A.cf'), al1d regulations promlilgated thcre~itnder by the. 
"(J.S.JJepartment of Health arid Human Services (t4e ''ill:PM Regulations") and other applic11ble laws. 
including, but ntit limite4 to, C8lif'ornia Civil Code §§ 56, et seq., California. Civil COde §§ 1798; et · 
seq:, Call:fomia Welfar~ & Institutions Code §§5328, et seq., artd the regulations pi;oDlulgated there 
•under (the, "California Regulatioris"), · ·· · · . · ·· · · 

c. ~part of the HIP.AA. i{egufutiOfu;, the PriV;iey Rule and ~ ~ecllrityRule {4.efined bclo:W) requil'e CE 
· tO enter. into)~ co$act eontainillg specific ~m¢nts with. :s,Aprior fu tlie disciqsiire of1>H1, as set·· 
forth iri, but notliillited tCl;'fit1e4S, $ectlonR i64.3l4(a); i64.502(a) li.nd (e) 11.nd.164,504(e) of'the 
CO(le ofFederai R,egulations· (''C:F.K "}and contained in tbiS .Addend.mIL 

In eon~ideratlon o(the· mµtli.al pi:um1ses below and the exchange ofinfp;rn:Urtionputsuant fo this A~ the 
parties agree ;ts fullo\\Ts: 

· 1; · Delbiittons . 
·~· Breach shall baVe tl:ie meaniilg giVen to Srich teinl uiider the HITECH Act arid HWAA 

RCgulations [42 u:s.c. Section n921 all44$ C.F;R. Sec~On 164:4021: ' , '' 
b' Breach l\fotiii¢itfon R'ule. shall. inean th~ IIlP AA Regwatlon that i~ codified at4$ C;f .R. Parts 

160and164,sllbfJartsAafuiD, . 
c. Jl'usiness Auoclaf~ shall have the lJ1eaning giy~n to Such.tet;o:l under the Privacy llttle; the 

Security 1tlile~ and tlie Hh:'EcH Act, including; but not lliajte!i to, 42 u:s.c; $ebti0n 17938 and 45 
C.Fk Sectionl60.i03. . , 

d. Covered E~tit}'shall have the meaning givenfu such term under the Privacy Rule andtJie 
SeciirityR~ llicludi:Dg; b.utnotlimited.1:0~45 C.;F.IL St.:ction 160.103~ 

e. ))ata Aggregation shall have the meliniliggiven to suchtetm umler the Privacy Rule, inclajmg, 
butn0Uimitedt0,45C.F.R..Seetioni64.5Qi. · ·•· ··· ·· . · · ·· · 

f. Desigiiated.Record ~et Shan h;we the ~g given to such. temi uruier the Privacy Rule, 
. inplucfu1g; bltt.no.t llii:Uted to, 45 ¢.F'.R. Sectlonl 64.5Ql, · .. 

g, Elei;iti'()nic ~ted Health Inform!ltioo, ~~ P~ E:ealthinfonnation that'is maintaiiled 
in or tmnslllitted uy electronic media. 

h. Electronic Health Record $ajl have the meaning given 10 such term in-the HITECT Act, 
'including~ b'utnofr.hnited tO; 42U.S.C.Sectionl792f. .. 

L Healtll Care Operations shall have the meaning given to such terrii nnder the Privacy Rule, 
incbiding, but not limited to~ 45 C.F.R. Section 164.501. 

j. i< Nvacy Rule shill 111e8.n: the lilP AA ~tiQll that is cod.med at45 nF.R. Part:S 160 arid 164, 
Suoparts A and E, 

k Pro,tected Health Information or PHimeans any information; whether oral or reco:n:ied in any 
foriii. or medium: (i) that relates fu the part, present or. future physical or mental condition of an 
,individual~ the proVision of health c~1o an inf.lividual; wth~ past, present or :future payme11t fut' 
1he provision ofheacl~ care to an indiVidwµ; an!-1 (ii) j:batidentifi,es the ind.ividual o:r: witJi .respect 
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fo which there is a reasonable basis fu believe the infoi:mation can be used to identify the 
indlvidua1, and shall have the meaning given to such term: under the Privacy l,lule, including, but 
not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes Electroni¢ 
Protected Health Information [45 c.:tll Sections 160.103, 164501], 

t Protected Information shall 111ean PID provided by CE to BA or created, maintained, received or 
transmitted by SA on CE's behalf; 

m. Security IIiciclent shall have the meaning giyeµ to sucl_i term under the Secµrity Rule, iqcluding, 
but nofliririted to; 45 <).F.R. Section 16(304; · 

n. Security Rule shhll mean the HIP AA Regulation that is codified at 45 C.F.It Parts 160. and. I 64, 
Subparts A and C. 

o. Unsecured PID shill have the meaning givell fu siich term under the H!TECH Act and any 
guidance issued pursuant to slich Act including, bµt not limited to, 42 lM.C. Section 17932(h) 
and 45 C.F.R. S.ection 164.402.. .. 

2. Obligations .of Business Associate. 
a. Permitted Uses .• BA shall use Proteci.:.ed Information only for the purpose of performing BA's 

obligations under the Contract and as permitted -0r required under the Contract at!d Addendum, or 
as required by law. Eurther, BA shall :not use Protected fufortnation fu an:y manner that would 
constitute a. vioiatfon: of the Privacy Rule or the lITrECH Act ifso used by CE. However, BA 
may ,use Protected Information as necessary (i). f0r the proper maiiagement and administration of 
BA; {ii) to carry out the legal responsibilities of BA; (iii} as required by law; or (iv) for Data 
Aggregation purposes tdating to the. l{ealth Care Operations of CE [45 C.F .R .. Sections 
164504(e)(2) and 164.5o4(~)(4)(i)J. 

b. Permitted Disclosures. BA. shall discli:ise Protected Jnfoimauon only for the purpose of 
perfonning BA' s obligations under the, Contract and as permitted or required under the Contract 
and Addendum, .or as. required by law. BA shall not disclose Protected Infonnation in any manner 
that would constitute a viofation of the Privacy Rul~ or the H!TECHActifso di$cl9sed by C:E. 
However;'l~A maY disclo.seProtected lnfqr¢ation as n(!cessaiy (i)for the propermanagenient an:d 
administration OfBA; (u) to carry out iheJegal :responsibilities ofBA; (n) as required by law; or 
(iv) for Data Aggregation purposes relating to the Health Care Operations of CE. IfBA discloses. 
Protectediriformation fo a third party, BA must obtain, prior to making any such disclosure, (i) 
reasona),Ie written assunmces from such third party that suc.h Pro~ectec1 1nfor.tti:atil)n will be held 
confidential as provideq pursuant to this Ad®nctriin and used or disclosed only as required bylaw 
or for ~ purposes for which it was discfosed ta such tlifrd party, and (ii) a 'Writti::n agreement frOin 
such third party to immed.iatelynotify BA of any breaches, suspected breaches, secUrity incidents, 
or unauthoriz¢ uses or disclosures of the Protected Information in accordance with paragraph 2. 
i:ri. oftheAddendum, to the extent.i.t has obtained knowledge ofsuclioccuri'ertces [42 u:s.c. 
Section 17932; 45 C~J:<.l( Section l64.504(e)J. 

c. Prohibit~d Um and Discfosures. BA shall not.llse 01: di$close PEI oilier th!ill as pennitted or 
required by the Contraet and Addendum, ci:r: as reqilfred by law. BA shall not use or disclose 
Protected Information for fundraising ot n:iatketing plirposes~ BA shall not disclose Protected 
Jnformationfo a health plah fot pajrment or health Care operations plirpoSes if the patient has . 
.requested this special restriction, aru:l has paid out pf pocket in full fat the health. care item or 
service to:which the PHI solely relates [ 42 U.S.C. Section 17935(a) and 45 C.F.R. Section 
164.522(a)(vi));, :BA shall notdirectiy or indirectly receive remuneration in exchange for 
Protected Information, ~xcepi \Vith the prior written. consent of CE and as permitted by the 
HIIECHAc4 42 u.s.C. $ectio1117935(cl)(2), m.id thel{IP AA reguliitions, 45 C.ER Section 
164.502(a)(5)(ii); ho',vever, this prohibition shall not affect payment by CE to .BA for services 
provided pursuant to the Conlract. 

cl Appropriate.Safeguards. BA shall implementawropriate safeguards to prevent the use or 
discloS'.If!: of:Protected irifurnllition other than !IS permitted by the Contract or Addendum; 
including, but j}ot limited to, administrative, physical and ~chllical safef!UMds iri l!,ccordance With 
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the Securitylbl!e, lll.~luding, bl.It notliinirect to, 45 G,F.Jl Sectfons1()4,398, 164;~1(), and 
164.312~ [ 45 C.F .R., Section i 64504( e)(2)(ii)(B); 45 C.F.R. Sectjon 164.308(b )l BA shall 
comply with the policies anclproced.ures 8nd dOcuilieniation requh:ements of the SCcuritY Rllle, 
including, but not limited lo;45C.F.R.SeCti.on 164.316~ [42 U.S.C. Section 17931] · 

e. Business ~iate's Subcontractim and Agents. BA shall~ that any agents ancl 
sul>Contractors that c:;reate" receive. mailltiilii or transmit Pioteeted Iti:limnation on behalf of BA, 
agree m writing to the same restrictions and conditions thatapply to BA With respect to such 
Protected Infurillation and iri:iplement the safeguardS requjied by paragraph 2.d. above With respect 
to EleQtr()nic PHI [4S C.FR Section 164304(eJ(2){ii)(D);4? Q.F;.R. S~tip.q.164;3.f)S(b)); ·BA, 
shall impl~ and ma~ sanctforis aghl:nSt agents !1nd subi;ontotef;o~ that violate such 
restrlctions mid C()nditlons and shall initigate the effeetS of any such violation (see 45 C.FJl. 
8ections 164-530(1) arid 164530(e)(l)). · ... · · 

f. Accounting ofDisclQsures.Within ten (10) calendar~ 9f a re~ by CJ3 for Pii ac.coU!lting 
of di.scloswes of ProWcted lpfoi:lifution !lili}'o11 any.dillofosute of~ed InfOmmtionfl:>r which 
CE is required to acccront tO an ilidividuat BA and itS agtmts atid subOOntractol'S shall ri:iake . . .. 
available to CE the information required to provide all accolln.ting ofdlSclosures to enabie CE to 
fQ1fill its obligations UQder ~ Privacy Ruk; inc(uQini 'but not limited to, 45 C .f'..R. Section 
tM~528, arultheHITEGHA~t,inciudfugQutnotlimitedto42 O.s,c. Section 17935(c); as 
deiernllned bYCE, BA agieeS to implement a process that alfows for an aqcountirig·to be 
collected and maintained by BA aJ).d its agents and subCOntractors for at leastsix(6) years prior to 
the request, · Jio~ver; accotiiltiti.g of d~stit'es fron(an Electronic Healthllecord. fPl 1:r~a:Unent, 
paiment or health care opciatfons purposes areri:qwrecf to. be coUectechnd mailltaiited. for only 
1bfee (3) years prior fo the tequeSt, and oJlly tO. the exteill that BA mainmfos an Elcclronic Health 
Record.· At a minim~ the infonnation collected and maintained shaiJ. include: (i) the dat~ of · 
disclofiure;(ii) the name of the entity orperwn' who teeeive:Ci :Prp~ ;fnformation and; if krioWn, 
the address _of the entity or Persall,; (ill) 11; briefdesciiptl0n Of Protected Inforinatiori diSclosed; and 
(iv) a brief statement of~~ of the disClosure that reasonably infurms the fudiviclual cifthe 
basis for thf.' ~losure, or a copy of the in4iVidiial' ~ au1hopzati0n, or a c()py of the Written request: 
f.ordisclo~~ 1f a patient subm1ts a :i:~ for aµ aceo~tilig clire,ctly to BA ot #s agents, .pr · · · · · 
subcontractOis, BksbiU forward the re(iuest r0 c:E in, writing, withinf'i:v~(5) cal em.tar ci;l)is; 

g. Governmental Access to Reeotds. BAsball niak~ iis futernal practices. books and records 
rela,ting ti) the use and QiSCIOsllre of P~d.Info~ ayailabl~ to CE and to the S~ of 
1he U.S. Department o:f Hea1t11 Iµld fIUillllli Service~ (the !<Seeretary") f6r pitrposes of deterri1iillng 
BA's coin'pilance with Ib:PAA (45 CJi.ll. Section 1M.504(e)(2)(ii)(IjJ BA shfill provide.CS a 
copy of any Protected In:fonna;tion ando1her documents and i:ecords that BA proVides to the 
S~tary @neur:nmtly\Vith providiri:g ~ Pro~tedJiifurfu360n tQ the SC<;tetary. 

h. Minilnum Nem~Y• BA. its agentS .and.subco.ntractots sh&l1 req~ use ancj. di~lose ~y the 
.riiiriirimm amourit of ProteciedJnformatioil necesSa.ry l<HiCco:tnpllsh tb.e purpose of the request, 
use ordiSClrisure~ [42U.S.C. Sectioni7935(i:i); 45 C.F.R. Sectfon 164.514(d)J.BA widerstands 
~d agrees that the defutitfon of "m,iQ.iJ'illID1 n~ss~" is in fl~ and shi:lll keep itself inf<mned of 
guidance issued by the $~ \yith regpect to what ®ilSU~.s "minim'unl necess8i')'," . 

i. . Data Qwnership. • BA ack:nowiedges that EA bas no. ownership rights :witlirespect to the 
Protected Infiu:inatioIL: · · · · · . . . ·· • · • · . . . · · 

j, Notification: of Possible Jireach. BA shall notify CE withiii twenty-four (24)homs ofany 
suspected otactual breach of Protectedfuf'otniati.on; anfuse. cir disclosure of Proteeted. 
Information not pen:Difted by the Contracii or,A.4deridwn; any security mcident (i.e,, llny attempted 
or succesi;;ful unauthorized aceess, µse; dis9losure, modification, or destruction of infoririatfon ot 
intene,re11ce with systen;i operations iii an i¢o:qnatiqn sysj:em) related to Protectedlnforxnatioii, · · 
and any actwil or suspected use or disclosure of data in Viofation of any applicable federal 6r state 
laws by BA or its agents or snbc6ntractors. The notification shall incfude, to the extent possible, 
the id,entification of e!lch inclividual who unsecurect ProWcted Infomu!-f.fon has'b~ or is 
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reasonably believed by the business associate to have been, accessed, acquired, used;· or disclosed; 
as well as any other available information that CE is required to ~elude in notification to the · 
individual, the media; the Secretary, and any other entity urider the Breach Notification Rule and 
any oth~ applicable state or federal laws, jncluding, but not ;timited, to 45 C,FJl.. Sectipn 164.404 
through 45 c.F.ll. Section 164.408, at the time of the notifiCation required by this paragraph or 
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action 
to cure any deficiencies and (ii) any action pertaining to unauthorized uses or disclosures required 
by applicable federal and srate laws. (This provision should be negotiated.) [42 U.S.C. Section 
17921; 45 C.F.R. Section 164.504(e)(2)(il)(C); 45 C.F:R. Section 164.308(b)] 

k. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Puriruant to 
42 U.S.C. Section l 7934(b) and 45 C.F.R. Section 164504( e )(1 )(ii), if the BA knows of a pattern 
of activity or practice of a sribccintracfor or agent that constitutes a material breach or violation of 
the suocontractot or ~ent's obligatiqns undt;ll' the Contract or Addendum oroibet arrangement, 
the BA must take reasonable steps to cure the breach or end the violation. If the steps are 
ummcce8sful, the BAmust terminate the Contract or other arrangement iffeasi"ble. BA shall 
provide written notice to CE of any pattern of activity or practice of a subcontractor or agent that 
BA believes constitutes a material breach or violation of the subcontractor or agent's obligations 
UX?-der the Contract or ;\,ddendtim or other ammgeJ.llent within five ( 5)' days of discovery and sba11 
meet with CE~ disctiss and attempt w resolve the problem as one of the reasonable steps to cure 
the breach or end the violation; 

3. Termination 
a. 1\{aterial Breach. A breach by BA of any provision of this Addendum, as detennined by CE, 

shall colistitute a.material breach of the Contract arid shall provide grounds for immediate 
tennination of the CQntract, ·any provision in the Contract to the contrary notwithstandfug. [ 45 
C.F.R. Section 164.504(e)(2Xiii)J. . . 

b. ·Judicial or Administrative Proceedings\ CE may terminate.the Contract, effective immediately, 
if (i) BAis named as defenclant in a criminal proceeding for a violation ofHlP AA, the ffiTECH 
. Act; the Jm.> .AA Regulations ot Qther security or privacy laws or (ii) a :finding or stipulation that 
the BA has violated lUiy standard or requirement of HI]:> AA, the :arfECH Act, the 1DJ' M 
Regulations or other security or privacy iaws iS made iii: any administrative or civjl proc~ in 
which the party has bee1ljoined. 

c. Effect of' Termination. Upmi termination of the Contractfor any reason, BAshall; at the option 
of CE, return or destroy all Pro«:Cted InformatloJit1lllfBA and its agen~ and subcontractors still 
maintain iti any form, and shall retain no copies ofsimhProtected InforrnatiOD.. Ifretuni oi: 
destruction is not feasible, as determined by CE, BA shali contfuue to extend.1he protections and 
satisfy the obligations of Section 2 of this Addendum to such information, and limit further use 
and dis.Closure of such PID to those pwposes that make the return or destruction of the information 
:infeasibl~ I 4~ C.F .R Secti9n 16.4.504( e)(ii)(2)(J)]. If CE elect§ dest:ructi9n Qf fu.e PHI; BA sha11 
certify in writ1ng to CE that such PHI has been destroyed, in accordance \vith the Secretary;$ 
guidance regarding proper destruction: of PHI._ 

d. Disclaimer · · , 
CE makes M warranty or representation thJl.t coillplil'ince by BA with thi.s Ad(ien.dum, lI1P AA, 'the 
HITECH Act, or the HIP AA Regulations or com:spoilding California law pI(}yisim;is will be 
@equate or satisfacfory for BA's o'Wn pUiposes. J3AiS soleiy f~ponsible for aI1 decisiQru; ~de 
by .BA regarding the safeguarding of PHI. 

4. Amendment to CQmply 1vit!l Law. 
The parties acknowledge that state andfederal laws relatitlg tci data security and privacy are rapidly evolving a114 
that amendment of the Cpntract or Addendum may be reqUked to provide for prQcedures to ensure coµip1iance With 
such developments. The pa.rt.ies specific<> Hy agree to fake such acti.O'n as is necessary to implement the standards and 
requirements of HIP M. tJie ID.TECH Act, the HIP AA regulations and other applicable state or federal laws relating 
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to the se~utitY tirconfidentiality of PHL The partie8 understand arid agree f1iat CE lID.l_stierieive satlSfuctory written 
as$Urimce from BA that BA will adequately safegnard all Protected Il:i!Orination. -Up0n th~ request ofclther pal.fy, 
-1he other party agrees to promptly enter iJlfu negotiatio.nS oonceming t1ie terms of an ilmendinent to this Addend Uni. 

embodying wrlttcit assurances consistent witJi the standards and requlre.ments of HIP AA, the HITECHAct, the 
IIlP Ai\ regQ.lations or other applicable 11.1ws. . c~ may tennirJate the. C.ontract upon thirty (30) days written notic_e in 
tlie event (i) BA does not proiiiptly enter into negotiatiol,lS to amend the Contract oi: Admmdum. when requested by 
·CE pursuant to this section or (ii) BA does not enter into _an, amendment to the Contract or Addendinn.pro:\liding _. 
assurances regardiiig the safegu8rding of Pm that CE, iii itS sole Oiscretioii, ·deems sufficient tO satfafy tb.C stand.a.rds 
and ~uirements Qf applica,blC Uiws, · · 

5- Reimbursement for Fines .or. Penlilties _ 
In ilie event that CE pays a fine to a state or federal regulatory agency, and/oris assessed civil penalties or damages 
through private rights of action, based on an imponnissible 1JSO i;ir disclosure 9f Pm by BA or its subcontraofc>rs or 
agents~ then BAshRU i:-eimbu.rse CE in the amolint of_ s-gch tine ot penalties or druna:g~ wttlrin thirty(30). calendilr 
days. 
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. DEPARTMENT OF PUBLIC HEALTH CONTAACTOR 
FEE FOR S!RVICE STATEMENT OF DELIVERABL[iS AND INVOICE 

Coll!l'<ll Number 

~ 
ApsJendixF 

!>AGE A(A-1) 

INVOICE NUMBER: .. 1.,. _.· M"'04""· .__,so=e,...· __,1,...4 _.,--___ _,I 

CUllanket.No~ BPHM l~'m_o.,,._~~-""-'-'-'-c-~--·~·_,] 
·· 'UserCd_ 

COl1lralltor!. fo$ltt;oi R9sourcs cem« 

Addr=i: 78lSt..i~rl<t(S'l..1llth i=loor,sanfiaiiclseo, CA 94103 CBHS Cl_PONo.: POHM l'-"lB=D-----~~_,I 

~Tenn: 09/01f.10t4-02/26J2o15 

• fl:IP DMsion: Commint, Be11av1oriil H.di sliivrcea 

$ 

FundSol.\fcti 

IPvoice i>enod : 

Final~voli;e: 

IH!iS RWFI\. HCHM!SVCSGR .r 
js.ptember 2014' . I 

l.....,s: .hj1Ual.nt~r..:-,,,..,;::-';n;c;i"""'o-i 
l,,;...n.."°') OlherMjustmenls ';c .' ':.' ,.,, .• 

NET R£i»eutiiEM!!Nr..._s-_ _,,,_...,.-;---,.....----------:---..,..--..,.. 
i cet1ll'y ltiat the lnfonnRilon provided aboli& ls, to itM! bast of tny knowledge, coropil;ki and aeoiJil!.te: the amount raqu8'it&d .fot rolri'lbtnen1e.nt Is· 
In ilc;ciln:lahoo with the c0ritract appro\!8d tor servlcies ptovldud undedhe. pruvlslon of fuat cornract. ·Full Justification and baciwp records tor lhOse 

. clalrmque maintallled in our pffice: et 1fle llddteS11Jndic:afed. · · · · · · · 

s19riature: ._···------------....:..---- Date: 

Send ID: .. 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF n·ELIYERABLES AND INVOICE 

Control Number 

INVOiCE NUMBER: 

ZL1a.Q.li 
AppendlxF 

PAGE A(A'2) 

MOS JL 14 

Contra.clor: Positive RosolA"C4! Cen!er 

I 
Ct.Blamwl No.: BPHM ..,lrao ____ ,__ _____ _. 

User Cd 
Address: 785 Market St, 10\11 Floor; San Francisco, CA 1)4fo3 CBHS Cl PO'No.: POHM "'lr._ao=-----------' 

Tel No.: (415) m-0333 

Contract Term: 07/0112014 • 06/30/2015 .,;. 

PHP Dlvh;Jon: Community Behev)oral.HealUi &.rviC<lS 

unciu ti-d Clients fo<l5:llhlblt: 

Bui! ·1Amount . 

Fund Source:. IMH Wcri< Ord&r ~ HSA 

.TotBt conmicteci 
EichibltUOC 

$ 

bo!lvered THIS PERioo 
• Eichlbit UDO . 
-~--:·. 1--' 

926,731.llO 

1nvo1ce Penod : 

Final lovoJce: 

NOTES; 
SUBTOTAL. MIOUNT OUE!-'---~--i 

Uu1y2014 · 

1, ... , !nlllal !'wm•ntRi:c_6v<lry HMHllHl\f'P~CWO· $912,000.D_D 
_{Fo(JlPHU...) ~et' ~dJootmerrhi ;;jy~:·•;:: 

1 

·:.,·{.;: GFV19.-c~ .. f:'MHMCC7:SOS1& .. $t~.ea1~(HJ 

I 

NET REIMBURSEMENT._S;:;.·....;... __ ._..._ _______ .,...._,._ _______ ___, 

I certify that the lnfumiatlon provided above is; to the best Of my knowledgEI, complete and acaurate; the amount teqliesled fur reimbursement Is 
in. acCOrdanee with lhe coritiacteppioved for serirlces pri:Jvkled under the provision of th8t contrBct. Fun justiHcatian and backup records for those 
claims .are malritalned lri our offk:I! at 1he add~s lhdlcated. · 

Signatun;i: ---------------

T!Ue: 

DPHAulhortza11oo far Payment 

Date: 

Commun! Pro rams Bud et/ Invoice An 
1380 Howard st., 4th Foor 
San Francisco CA 94103 Authorized Signatory D11\e 
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Control Number 
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~: 755 Msriait8t.10th Ao6r, S~n Fl'ani;isco, CA 94103 CBHS 
Cll'll8nket No;: BPHU ~'TB,... _D~-----. U-ser--.,.. Cd-·.._.,,... 

CL PO No~: POHM.· "'fDP ....... H"'M1~50"-"-""001-=0~B -------...,:--' 

Tel.No •. : (416) 771-0333 fuid sourae: fHSA Wolk Order• lilV 

!July2014 

(ChecklfY~) 
.. . . 

PH? Divlslon; Comminly B<ihsvlot'sl Heellh S&iVI~ N:iE Control Nu111br.. &;·;;.f.i2·');··W.~£V:Jl$j 

TOT Al 

. . .. 

Dllllvef\\l!THIS .FERIOO. 
. ·. E'odMUDC· 

. . .. 
L~s:Jnllial hyriiont Re~o~ry.,·,,..· ',,,..,,.,.....,""""...,,..,"' 
(~mu,_;i ocl.e<MJ~ni$ : .• ,-::i::;,,<~;I.~ ·;:;· 

. Nlff REIMBURSEMENTi..l;o,__. --·-· ·...a.------------------..1 
I ceittfy lhatthe lnfonnalion provided 8bave is; to ihe bm.ofiny knowtiidga, C01njjlete and accurate; the &mouiit ,.jquaSted tor relinbt.nement Is 
in accOrcfanca with th& roirtract ~pflroved fut $ef'\lf~ praVided un(ler Iha Prov!Siorl of !hilt CQnlract. EuU l~~c;ilion .ill!d backup reQ(lllfa for: those 
· daims am _maintained In our Ql!it::Ej at.tile aild!'eJlS lndlcaled, · · · · · · 

Signafui:e: _..._ ...... _.._.._ ...... __ _.. __ ..__ ....... ~ Da!f!: 

Title: --~ ........ =-~~~~--~----~--

Authorlmd Signatory 

Jul.1st~ 

Data. 



Contractor: PoaHlvll Resource Cenil!I' 

DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DEi.JvERABLES AND INVOICE 

Con!rof Number 

INVOICE NUMBER: 

~· 
AppendixF 

PAGE A (A-4) 

M07 SE• 14 

ClBIB,llketNo.: BPH.M "'TBD"""------.,.,-----' 
User Cd 

~dress: .765Mart.etst,10th Floor. San Francieoo, CA 114103 ,. CBHS Ct PO N<i.; POHM a.:ID,,_PH'-=M.:,.:1500=0"'108""---~,-----' 

Tel No.: (416) m-0333 Fund Source: IAJos.co\JNTY H<s-OF-HCHPDHtvsvaF 

Contract Temi: 00l01/2014 • 02/28/2015 

i>HP DlviSion: Commoolly Behaliioral Heiilth Services 

Undu lmted Cllants ior Exhibll': 

TOtAL· . 52 

audtietAnioun! 

T olaf Con!rBcied 
EldilllkUOC 

0.000 

Iii.vcl.ce Period :. 

Flnal Invoice: 

•. 0.000 • 

s=W;bn:oieS To Oat• 

NOTES; 
SUBTOTAL AMOUNT DUE.l-"t-'------1 

I.Us: 1n111e.I f.8y.nont ~ocovory,_ __ .__ _ _. 
(F""'"""')Olh•rAdJu&~b <c:~'.' ,.,;.:,, ... 

I September 2014 

I (Check ifYas) 

0.00% 52.000 

Remalhl~ Budaef 
0.00% 

NETREIMEIURseMENT...-:-$---'-;.._..L.------'--,...:,.---'-'-----'----~ 

l Certify ttiat the lnformatjon Provided ab6ve is. to. the best of mv knowleage, complete and accUrat&; the amount requested for raiffihurilemem 1$ 
In accordance With the confsact ap1Jroved for services provided Under the provision of !hat contract. Fun ju!itttlcatlon and backup record!! tor those 
<;!alms are maintained in our office .at thEi addre$S i11dicallld. · 

Signature: _____________ ._.._ __ Pate: 

Tiiie:·• .,..__-----~-------

DPH Aulhorii:atlon fot Paymerl; 

C-Ommwilt P rams Bud et/ Invoice Ana 
1380Howard St .. 4th FIOor 
San Fram:lsco CA 94103 Authorized Signatory Date-

Sep 1 stAmendmenl 



.-. 
' 

DEPARTMENt OF P~BLICHEALTH CONTRACTOR 
C()ST REIMBURSEMENT INVQICE · 

Control Number 

<:Qmractar: PO;Sltfw .Reso.urce Center 

Address:. 785 Maritetsf. 10th Floor, San Francisco, CA 94103 

Tetf\lo.: (415)m-<J3~ 

. Funcrins Term:· 07/0112614 - 06/30i201's 

PHP Dlvls{ory: comniiinlty Behavioi411 Health Sfflioe5 

Proara~ibit I UOS I UDC I UOS > UDC · 
B-2- • 3 · Eoual Access To HealthCata Prooram 
Clientlntakes · ·· I 192 I· ···.is I 
Cllent consults . ·.. · ·. · I •· 20 I 40 1 

······ l I I 
Undupllcated Count& for AIDS Use Only. ... 

.... . . .. 

Description· . . ' . BUDGET 
Total Salaries .. ·.• $ 153647.00 
Frl11!1e BanefitS. 

.. .. 
$ '. 36;740.00 .· 

Tola! Pensonriel &mnsu 
' .. 

$ 190.387.00 
Ooernlinn 8<nenses ·. . 

·Oceupericv '· $ 60845.00 
Mate'nals and'SuOOliBs $ . a.oas.oo 

. Giiioeral Ooeratina· . ' $ .· 7:414.00 
staff Travel ' ... ··.·· $ .. 

. Cimsuttant/ Sllbconiractor $ '-

Olh6f. Marketirn{ $ 150.00 
.. · .. .. .. $ .... 

..... ·.·. ... $; -· . 
" 

Total Operating Exptntea .. . .. $ 71,447.00 
Canltal Exptindltutes · ·. ' $ . ·-

T-OTAL DIRECT EXPENSES .. $ . .. 261~834.00 
Indirect Exi>&rise5 . $ 23,565.00 

· TOTAL EXPENSES: 
.... 

$ 265 399'~00 
Len: Initial p..-.snt Reeovtrv .. 

Oiher AdiusilneittS lDPH use only) 

REIMBURSEMENT . · ..• : ·· . , .. 

.DELlvtReD 

. TODATE 
UOS UDC 

·EXPENSES. 
· • · T~IS PERIOD: 
$ 

.. 
' .• . ... 

$ -
$ . 

$ •. 

$ . 
$ ··- .. 
$ 

. -
$ ·-
$ -
$ -. 

$ -.. . .. 

$ .. ·:. 
$ .-
$ 
$ -. ' 

$ . 

$ 
'' 

INVOICE NUMBER: 

Ct. PO No.~, POHM 

F~S:Qurce: 

Invoice Period; 

·Finai invoice~ 

AcE Control Number. 

%u.1:
.TOTAL 

uos· we 

· M10 JL 

)TBD 

14 

7/112014 
AppendfxF 

P/\GEA(A-5} 

leounty HHS GF • HCHPDHIVSVGF 

July.2014 

. I· !CheCkifYes) ... · .. I 
.. . . . 

E:t::r;~·;fM;,}.fE\·W+liSgi"·:J·:I 
· REMAINING % OF 
DRIVERABLES TOTAL 
UOS • UDC UOS ·· · UDC · 

.· .• :· .0% 0% ·. 192 ·: .··· 48 100% 
0% °'*' 20 .. • • 40 100% 100% 

: ... . : ' 

.. :: . 

t:J<.t't:NSES .%OF. REMAINING . 
: .TO DATE BUooi:t· .. BALANCE 

$ - . 
0.00% Iii 153 647.00 . ... 

$ . 0.00% $ 36,740.00 
$ - .. 0.00% $ 190,387.00 .... 
$ ., - 0.00% $ eo,845.oo 
$ - 0.00% $ 3;038~00 
s ., 

~ 0.00% 7414;00 
s ... 0.00% . . 
$ -· 0.00% -
$ - 0.00% $ 

.. 
150.00 

$. --: ... · .. 0.00% $ '' -
$ - 0.00% $· .. · . . -
$. . . 0.00% $• 71,447.00 
$ -· 0.00% $ ., ' -. 
$ - 0..00% $ ... 261 834;00 
$. ... -· 0.00% $ 23,565.00 
$ 

.. ' - 0.00% $ 285 399.00 .. , 
·• 

NOTES: 
.. .... 

, .. 

-

I cenifythat the lnformiitiori pivvlded lllioY9 b;, to1he best of jiry kn~edQe, c:Oinplet& and ac¢urate; the .al\'IOunt requasted fornslmbur1emeht ia lri 
a~rdarieie wl!h the ~et approiisd furservlcei; provided undedne:provlslon of tt\at con!Tact. Full justification and ~ckUp racords for !hose 
tilalms, &re·Tl'l!lnfalnecf'Jnouroffice at.the address lndJca1ed •. 

~lgnature: -....-....;....--_,..-..-...-.-'--.....;__,..__.___._..._._--. 

· ·Prirnail Name: --.....;....;..._-...-'---'---------------

TIUe: ..,... _ _...._ ____ .._..._--; ........... ~ .......... --..-. 

S.endto: 

Community Programs BudgaV lnliolce Analysi . 
1380 .Howar!l S~., 4th J=loot . . . . . . 
San 14linc!S¢0, CA 94103 

Jul 1 stAmendmant 

DPH Authorization fOr Payment 

Authorized s· Date 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: M11 •. SE 

u•' 

14 ·. 

... 

7/1(2014 
Appendix F 

PAGEA (A-6) 

Contractor:. Pc:>sitive Resource Canter Ct. Blanket No.:. BPHM '"'"TB"'"D;;;..;..._;._~-'"--_,_,_...-=,....:..:_-.....J 
User Cd 

Address: 785Mart<etSt,1oth Floor, $an Fran~. CA94103 

Tel N"o.: (415) 777-0333 

Funding Term: 09/01/2014- 02128/2015. 

PHP Division' COiTimunHy Behavioral Health Services 

. , TOTAL .. , . DELIVERED 
. CONTRACTED THIS PERIOD 

Proaram/Eichibit · · · l uos I UDC I uos UDC 
B-2 • • 3 Eaual Access To HealthCare Proaram ·. 

Client Consults I B2 I . 165 I ·. 

I I I 
Unduphcated Counts for AIDS Use. Only. 

.. 

~scriotion BUDGET 
Total Salaries .. $ 97496.00 
Frlnae Benefits $. 23,704.00 

Total Pe!'lloimei Expenses $ 121200.00. 

Ooeratina Expenses 
·occupanev $ 36,139.00 
Materlals and Suoolkis $ 15,916.00 

. General Ooeratina $ 8295.00 
Staff Travel $ . 
Consultant/ Subcontractor .. $ 15,000.00 
Other': MarketinQ $ 25,000.00 

$. . 
$ 

.... .. .. 

Total Operating Expenses· $ 100,350.00 
Capital Expenditures · 

.. 
$ -

TOTAL DIRECT EXPENSES $ 221 550.00 
Indirect Expensag $ 19,940.01} 

TOTAL EXPENSES $ 241,490.00 

L&SS: Initial Pavment Recov.erv 
other AdJustmerits (DPH use onM 

REIMBURSEMENT 

DELIVERED 
IODATE 

uos uoc 

0.00 0.00 

EXPENSES 
THIS :P°ERIOD 

$ -
$ . .. 

$ -
$ . 
$. -
$ -. 
$ -
$ -: 

$ -
$ -
$ -
$ .. 
$ -
$ -
$ -
$ -

·· . .. 

$ -

Cl PO No.: PQHM ITBD 

Fund Source: (HHS RWPA • PD13 HCHNHSVSCGR 

Invoice .Period:' · September2014 

Final Invoice: (Cnei:k If Yes) 

ACE Control Number. lfil~;(!i:t·-¥.f 0'.{' > ;~·· }'.}°"··~~f1' •;·tz I''8il,c{ ~ -.· .. I:·-.. . lu· .. ~ ...... " .. -..... ..; .. , ........ 
%OF REMAINING %OF 

TOTAL DELIVERABLES TOTAL 
uos UDC uos UDC uos UDC 

. 
0% 0% 82 165 .100% 100% 

.. 

EXPENSES %.OF- " .. REMAINING 
TO DATE I· BUDGET BAl.ANCE .. 

$ - 0.00% $ 97,496.00 
$ .. . 0.00% $ 23,704.00 
$ - 0.00% $ 121,200.00 

$ 
.. - 0.00% $ 36139.00 

$ . ... 0,00% $ 15916:00 
$ . o;OO% $.· 8,295:00 
$ ·- . . 0;00% $ . 
$ - 0.00% $ 15,000.00 
$ ;.. •: 0.00% $ 25,000;00 
$ . . 0.00% $ -$ .... - 0.-00% $ ... 

.. I• 

$ - . 0.00% $ ·. 100,350.00 
$ - 0.00% $ 

.... . 
$ . 0.00% $ 221550.00 
$ - 0.00% $ 19,940.00 
$ - 0.00% $ 241 490.00 

NOTE Si 

" 

I certlfy that the Information proyided above is, to the best o:f my knowledge, complete and acciJrate: the am0unt requestedfor reiinbOrsement Is iri 
accord11nce with the contraot app.-oved for $e!Vices provided under the provision of that oontract. Full )ustlficaUon and backup recoros for those 
claims are meintained.in our office at 1he address ind.icated. 

Signature: 

Printed Name: 

Title: ~--~--.......... ~......, .......... ..,.. ..... -.....c....,--------~ ..... 

Send to: 

COmirionify Programs Budgeti l_nvoice ,A.nalyst 
1sao Howard st, 4th floor 
San Francisco, CA 94103 

Sep {stAmendmenr 

Phqne; ~--------..... ----..... ----'-----..,.,-----...-

DPH Aulhoriz.alionfor Payr11ent 

Authorized Slgnatorv Date 



CERTIFICATE OF LIABILITY INSURANCE ( DA~(llMIDDIVYY\') .... · 21512015' 
·THIS CERTIFICATE IS ISSUED AS A MATTER. OF .INFORMATION ONLY AAD' CONFERS NO RJGKTS UPON· THE CERTIFICATE H()l.DER. 1HS 
. CERTIFICATE DOES NOT AFFIRMATriELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE CoVERAGE AFFORDED BY THE POLICIES 
BELOW.·. THIS CERTIFICATE, OF INSURANCE DOES NOT CONsrn'Ure A CONTRACT BElWEEN. THE, ISSUING iNSURER(s), AlJ'THORIZS) 
REPRESENTATIVE OR PRODUCER, AND TH! CE.RTI~TE HOLDER. 
IMPqR'fANT: lftM. ct11tllbt. holder Jaan ADDmOHAL INSUREl). IM polley(19').must be'endotaocf; If SUBR06ATl()N IS WAIVED, subject 10 
the timns and conditions of the pQllcy~ t:ertaln pollcln •y require an endofSement.. A. statement on this~ dOQ..nQt conr.r ri~ to.the 
certmcate hnlrlar In lleu of such endonsemantra). • · . .. . . • · . . . 

PltODUCP •. • . 
SST Insurance Brokers 
446 W. Na~ Street . 
Sonoma CA95476 

INlltmm 
Positive ReBc>Un:l$ Center 

. 785 Market St; 1WI FIOOI' 
San FranclSCQ C/\ 94103 

POSIT 

. ~ ~":~1 ·· Jennifer Amo 

. ·. ~A :Nonorofits' lnli. Allianee ofCalifo 

... 111.1n1e, 

THIS IS TO CERnFY THAT THE POLICIES OF INSURANCE USTEO BELOW HA'YE aEEN ISSUED :ro .THE. INSURED. ~MED ABOVE FOR THE POLICY PERIOD 
. ·INDICATED. NOTWITHSTANDING ANY REQURMENT; t• <>R OONplTIONOF ANY CON'IRA.CT OR OlH~ DOCUMEHT WITH ~SPECT JO Vw'HIGH THIS 

CERTIFICATE MAY et; ISSUED OR. ~y PERTAIN. '(HE INSURANCE AFFORDED 13\' THE POUC!E$ DES.CfmEO HEFU:IN IS SUBJECT ro All THF. TERMS. 
E)(Cl;USIONS AND CONDITIONS OF SUCH POIJC~. LIMITS SHQWN W.Y HAVE BEEN REDUCED BY PAID Cl.AIMS, . 

~ · · · ~iwil~~i'OIJC~:~ym.,_.J.h----------l:; ... !!. -~· !....-....--..:--... __ LTR TY'f'£0FMURAllCE ....... """" ........ POUCYHUUSER ~ ....... . 

~ NNAUTO 
~·" '".·, ,___,... .... 

~~rs' -B: 
X H!AED.AUTl:J6 . X MJ1C11 · 
i-- -- ·-

·. :""'" 1x· 1 . ' 

A Bum• Pee-.1 property' 
·A D&D · ·. ·· • 

.. 

201516&72ffP.O 

2014169721.JMBNPO . 

C\WOD127"10o 
201tlt6972DO 

21312015 

s 
2/3/2016' ~ ~ UMl,1 S1,CJOO,()oo: .· 

.. 

.. " 

El.. EACH ACCIOalT $ 
. . . •" "•• 

E.L. D!SEASE-"" ticPi.ove s- , 

DaertlPTION of bPEJtATIOllSI LOCAncin lliEHH:LES ·.~ 101,1.ddltkiMf ~ 6dt ........ lilay be~ •llliOre &pacii hi l'9qillNd) • 

ifb8 Ctty·and' County .of San FranclsC<>, HS Ofllcere, Age~ & Employe8' are oalned as Addltfo1t{ill lnBured 

CERJIFICATEHOLDER .·. 

City and Counfy' of SaiJ FranciSco,,communlly Behavioral 
Heallh Servlcell . ·. : · · · · · 
Attn: Luciana Garcia, Contract Analyst 
1380 Howaro Sbeef.. Rm. 442 
San Francisco CA 94103 

I •.. 

CANCELLATION· 30 ... . ·. 
.... ... .· 

SHOULD ANY' OF THE ABOVE Dr:8cR!BED POUCIE$ SE CANCELl.EO llEFORE • 
'IHis·. EXPIRATiON DATE THEReOF, NOTICE. WiLL BE DELIVERED. IN 
AcCoRDANCE WITH. TH! POl.icf PftOVIBJDNS. .· . 

AlllHORJZEi> Rl.!PRESEin·1.'mrE. . . . 

~...t..~ 

C> 1'8W01 .. AC.ORP CORPORATION. All rlghll' reservad. 
Tf'le ACORD name and logo n registered marp Of ACORD 
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I·. NONPROFITS 
INSURANCE 

, AWANCE Of Q,µfORNlA 
POLICY~ER: 201S-16972~'NP() 

NAME OF INSURED: PositiveResou:rce Center 

THIS ENDORSEMENT CHANGES THE roucv. PLEASE READ rr CAR£:FUll Y. 

.. . 

ADDITIONAL INSURED: 
PRIMARY AND NON-CONTRIBUTORY ENDORSEMENT 

FOR PUBLIC ENTITIES 

ThlS encforaemerd. modifies inslirance pr9\'ided under th8followln!J: 

COMMERCIAL ~ENERAl.LIABIUTY COVERA{lE F'ART 

A. SECTION 11- WHO IS AN INSURED Is ametided to include any public entity as an additional Insured for 
whom you are perfc:irmlng operations VVhen yoµ arid such P..erson or organlzfltlOn have agreed In a written 
contract DI' written: agreement that such pi.Jbllc entity be added.as an addltlonal lnsured(s) on Your policy, 
but only with respect tO. liability for•bodily injufy'\ •property damage"·or:•persooal arid advertising .injury" 
arising out of, in whole Cir in part, by: · · · · · · · · 

1. · Yoor negligent actll or cmiis&ions; or 

2. The neglrgent acts or omiSE!ions of those.acting on. your.behalf; In the performance 6f yourongplng··· 
operations. · ·· ·· · · · · · · 

No such ·· pu~lic entity is an additional irlSfJl'ed for . li~billty arising out ·of the •proctuc~·GQmpleted 
op~rat!on& hazard" or for liability arisin~ out of the sole negligence. of lllat pµbH~ entity~ · 

B. With. respt!ct to the ln$urance afforded to these additional lnsured(s)~ the follpwJng additional exclusions 
apply; ·· · · · · · · · · 

This insurance does hot apply fo *bodily injury" or "proP,erfy damage" oceumng after: 

1. All ·Work; lnoll.ldfng materials, partS or equii>rnent furnish.ad In connectlo.n With such W9rk, on. the 
project (other thao service, maintenance or repairs) to be perknmed by or on bellalf ofthe.11ddltioni:1I 
insured(s) <lt fl1e location of the covered op~tiohs has IJE3en compieted; or · · · · · · 

2. ThafPoftio.n·of"Y<JMr,work· out of which injury or clama~ arises.has been putfQ its intended use by 
any person or organlzatlon ·other than another. contractor or subc:ontractor engaged In perfonning 
operirtforis for a principal ~s ~ par( of the sam~ project. ' . .. 

C. The foilowing. is added to SECTION Ill - LIMITS OF INSURANCE: 

Tne JimitS of ins.urance appl!cable to the additi0ll3I insured(s) are those specified in the Written co~ct 
between you and the ~ddltional imitired(s}. or the llrnlts avallable unc;ler this pollcy, whlche~r are less, 
The~e Umits are part of and .,notin addition to ttie lmlts of insurance under thls policy. · · · 

D. With resptd to the inswance provided tci the additional institt3d(s), Condition 4~ Other lnsuranee qf 
SECTION. IV~ COfJIM$ClAL GENERAL LIABILITY CO"DITl()NS. is reJ)lac~ py !he folh:iwing; 

4. Other lnsu,.nce 
a. Primary ht$U01nce 

This_ insurance is primary if you have agreed in a writ.ten contract or written agreement: 

NIACE61~13 



POLICY NµMBER.: 2015-16972~NPO 

NAME OF INSURED: Positive Resource Center COMMERCIAL AUTO 
CA99341013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICE AGENCIES
VOLUNTEERS AS· INSUREDS 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply uniess 
modified by the endorsement . 

The follo'wing is added to the Who Is An ·lns~rec:t 
provision under Covered Autos Liability Coverage: 
Anyone. volunteering services to you is an ·~insured" 
while using a covered "auto" you don't own, hire or 
borrow to transport your clients or other persons in 
activities necessary to your busineSS". Anyone else 
who furnishes that "auto" is also an '1nsured". 

CA 9934~013 © Insurance Services Office, inc., 2011 Page f of 1 



OPID:ci 

CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTlflcA.TE IS issuED AS A MAnER OF. INFORMATION ONLY ANO. CONFERS NO. RIGHTS UPON THE CERTIFICATE HOLDE~. THIS 
CERTIFICATE DOES .NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND f;)R ALTER THE COVERAGE AFFORDED SY THE. POLICIES 
B,ELOW; nus. CERTIPICATE OF INSURANCE DOES NOT COHSTITU1'E A CONTRACT BE1WEEN THE fSSUl'NG INSURER{I}, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.. . . . . ' .·· .. 

Podlw Ruource Center 
m MerUt 8treet. 10th Floor 
San Fninclsco, CA N1~ 

COVERAGES cERTfFJCATE NUMBER: REVISION NUMBER: 

35076 

· THIS. IS .TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW ffAVE BEEN ISSUED.TO THE INSURED NAMED ABOVE FOR THE pOUcY PERIOD 
INDICATED •. NOTWITHSTANDING ANY REQUIREMEITT, TERM .OR CONDITION.Of' ANY CONTRACT OR OTHER tlOCUMENTWllH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE. ISSUED OR W.Y PERlAIN, THE INSURANCE AF!"ORDEO BY iHE POLICIES PeSCRl8EO HEREIN IS f:!UB,IECT TO ALL THE TERMS. 
EXClUSIONS AND .CON0010NS OF SUCH~. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID ClAIMS.. . . 

. """' ' 'JYPl!OflHIURANClf. .. •-a ~ POUCYJilf..... ~ •S - ~ · LIMITS . 

OllrllW. uuurv · EAC11 occta1EHCE s· , 
~ 

COM~GENEAAl..uAw'JY 
• ,.._~_,__J_,.~· OoccuR 

r- 1Ro1111Rl:U.A1.N • LJ occOR 
· EXC ... uu. . · r 1 CIMIS.Jl.ADE 

Dim I I IU!TENTIONS • ... ·. . · . 

~ 'I 
IEui:ddenl\ . · · S . 

800ll.'Yli'UlllYCf'el'a~) $ 
nic:<; $ 

.. $ 

EACH OCCURRENCE . . . $ 

X I WC.oilAHJ..l j01H-
'~I~ ER 

• 

0

E.LIJ~.-EAEMPIJlv1;1 $ . 
1,000.000 
1,000,QDll 

CERTIFICATE HOl:DER 

ctty & county of :Sjn Franctsco 
Comm Be:ttavlOral Health ,Servtce 
Attn: Luciana Garcia · · · 
1380 Howafr.t.si. Room 442 
San Fn1ncl&co, CA 94103 
i 

1,000,0GCI 

CANCEUATION 

SHOULD AMY Of THE ABOVl!. IJESCRIBED POi.JeteS BE~CEUEo BEFoRE • 
'THE EXPJRATION DATE THl!REOF; NOTICE WILL BB . DBJVERED IN . 
ACC~ANQl!WITifl'H!.~ PROVltalONI. ·.· . . . . . . . 

... 
.,. 

01188.Z.010 ACORD CORPORATION. All rlgbbs ,. .. rvtd. 
A.CORD 25 (2010I05) The ACORD· name and logo ararealsteredmarks of ACORD · 





· BOAflP Of DIRctoRI. 

l<*nt M. Rog«., Elq, Ptn;ldttnl . . 

AieX !!Nil~ KhiiO. 
VIOt~ 

~"Maaoit, EaQ · 
~···· 

Davkl$11U.i ' 
~ 
w.Y It eOttllfl. R.N. 
al~n,f:!q; 

J.acqllft Mlc:llatlfs 

. Mlcf:laOI P. ,,,IJOllilfe, EG<J. 

Mlctlaei~ 
L. Mut. r.l. ru.~ e.q, 

~$0RYSOARD 

Mlatlilll F. Self 

liliCihillll s, aemfc:k. c.q, 
ka!Ul. Cffli&llimnn, Eeq. 

ui1111 i.ee. ai:i.. 

fi>Clnil• '3allh• 
.Q~ virv!illa 

· DBfy/ Wililler 

·~~·~ 

fPRt.:i &·•·cotiim~ 
/10tfr;(3/ ~.,.... 
....ma.ti~;... 
.-,d,,y:(ifaitliik111 • 
llfVIAiQB'~-
~~ 

~~--· ~~•mlilDll!' 
.. ~~llllR 
il/lotllled ~ llJ.t 
~~ ...... 
"°~·~ 

Luciana Garcia 
Offic» of C0Dtract MiJbagem.ent & COmpliatice 
DeplU'tmentof Public Health .. 
1380Howam Street·RDPm442 
· S~ Francisct>a CA 94103 

-~:.. ./'. 

Dear Luciana, 

41~·0333 • F8x:415(177·17'10 
. . www.poelttw~.cxg 

Positive R.eSo'lli:Ce CaitCr (PRC) Would like to tequ~ a waiver ii'om 1he W Oikers 
Compensatµ>n C,ndonement requirement. ofa :w.iver of subrogation.' · ·-

~ . . .. . 

J)1l of P}lC's seryices Qre PrPvic:led ~ s@ ~t 785 Mar~ Street in Sall Francisco. 

Please don't hesitate to eontact.me if you should have any ~ther questfons or peed any 
iurtherinftm,lUrtiori. ·· •· · 

WafVer of Waiver of Subrogation for WOlkers' Compensat1o11 ·is hereby grantecl 
i..ed·on al;>ove itatetnent. 

'~~Maw~m 
. DGQerriper 3Q. gc>14 





Cify and County of San Francisco 
Office of Con1iact A<lmlnistration 

Purchasing Divis.ion 

Second Amendment 

THIS AMENDMENT (this ".Aniendnient") is made as of July 1, 2016 in San Francisco, California, by 
andbetween.Posjti'VeResource Center ("Cont!aetor'~),and the Cit)' anc:J. (;ountyofSanFrancisco, a 
!llurri,cipa1 corporation (''City"), acting by and through its J:;>irector of th~ Office of Contract 
Admini_stratioa · · · 

RECITALS 

WBEREASi the Department of Public Hetµth, Community Behavioral J:lealth Services ("Depaftment''.) wishes to 
pfovicie·.mental h,eaj.th and siibstiilice ab\l.se services; ~ 

WHEREAS, City and Contractor desire fo modify the Agreement ·on the terms and conditions. set forth herein to 
ferie:W th~ ¢911tntP1: and, acid Appentlfoes A and B for 2016'-17, iiic~e cmnpensation and, update standa.fd 
contractual clauses; and · · · 

WIIEREAS, approval for this Agreement was obtained. when the Civil Service Commission approveQ. Contract_ 
nµmbei;.on415209/iO onEebruruyl,2016; · · · 

NOW, THEREFORE, Contractor and th~ City agree a:s follows: 

l. Definitiom. The.following definitions shali apply to this· Amendnienti 

a.. Agreement. The term "Agreemenf' shall mean the Agreement dated October l, 201~, (:on1riict 
Nririiber BPIDv.n 4P00007 bet.Wt;:en Contractor and. City ill! amended by the FirSt Amendment; 
Co11traj; Numbers J:JPH:Ml 4000007~ PPHM15000108 an4 this SecQJ1d Am;endm.ent · 

b. Other Te:rm8. Terms used and n:ot defined in this Amendment shall have the mea:ajllgg 
assigned to !rtlch tenns iri the Aweement. 

c. Contract l\ionit()ring'Division. Contract Monitoring Division. Effective Juiy 28-, 
2012, wjth the exception of Sections 14 B.9(D) arid l 4B .17(F), all:of the dutie8 and ftindfons of the 
!JUIDM I<lgb,ts CQnunissj.o~ \lrider .Chapterl 4B of the Adnrinismi.tive C~ (LBE ()rdfuan9e) were 
ttanSforredto the City ActminJ:strator, CoritractMonitoiing Division ("cMD"). · wherever "Human 
Rights Conrmission":or "BRC'; appears in the Agreemeµt inrefer~ceto •Chapter 14B of the 
Administrative Code om its implementing Rules and Reguiations, it shall be consfrlledto mean 
"Corit:racy Monitoring Divi~ion'' ot "CMD" respeptiveW:. 

~. ModjfjciltioJ)S to the AgreeD1ent. 'fhe Agr~m~tis hereby modifi¢ ~follows; 

~. Section 5 of:tlie Agr:eement currently iea:ds as folfows: 
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5. Coinp~nsation. 

Compensation shall bemacle in monthly payments on or before fhe 30th day of each ll10llth-for works set 
forth. in Section 4 of tlrls Agreement, that tl:te Director of the Oepartment of Public Health, fu his or her sole 
discretion, concludes has been perform¢d as of the 1st day ()fthe immediately precedingmcinth~ Jnno eventshall 
the a:inount of this Agreement exceed Seven Million Seven Ru:ndred Fourteen ThOusand Fou:r Hundred Sixty 
SeveJl Doll.ars ($7,714,467)~ The breakdown of eosts associated with this Agreement appears in Appendix B, 
"Calculation of Chargest attached hereto and incorporated by reference as though fully set forth herein. No 
charges shall be incurred under this Agreement not. shall ~y payments become.due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by Departmen( of 
Public Health as beirig in accotciance with this Agreement. City ma:y withhold paymentto-Coritractor in any 
instance in which Contractor.has failed orrefused to satisfy anymaterial obligation provided for undc;:r thiS 
Agreement 

fu no event shall Clty be liable for interest or late charges for ariy late payments. 

Se~tion 5 is hereby ame:rided inits entirety to read as follows: 

5. Compensation. 

Compensation shall be tnade in monthly payments oii or before the 30th day of each month for works set forth in 
'Section 4 of this Agreement, that the Director of the Department of Public Health, in his or her sole discretion, 
concludes has been performed as of the 1st day of the immediately ptecedirtg month, fu no event shall the amount 
of this Agreement e:xc~d Eight 1".fillio;n Ni:nety Four Tho~.sand Nine Hundred Thirty Two D()Uars 
($8,094,932). The breakdown ofoosts associated with this. Agreement appears in Appendix B, "Calculation of 
Charges," :attached her:eto and incorporated by reforenee as though fully set forth herein .. No charges shall be 
incurr~ under this Agreement nor shall any payments become dueto Contractor until reports, services, or both, 
required und.er this Agteement.a:re received from Contractor and approved by Department of Public Health as 
being in accordance with.this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has faikd or refused to satisfy any material obligation provided for under this Agreement. 

fu no event shall City be liable for interest or late charges for any late payments. 

b. SectioJi S is hereJ.>y alDended in its entirety to read .as follows: 

8. Submitting False Claims; Monetary .Penalties. 

l. Pursuant to San Francisco Administrative Code §41.35, any contractor; subcontractor or consultant who 
submits a false claim shall be liable to the City for the statutory penaities set forth in tl:iat section. A contractor, 
s~bcontracto:r or co!isult<mt will he deem~d to l;lave submitted a; false claim. to the. City if the contractor, · · · 
StJbcontractoroi:: cons:ultarit: (a) laiowjngly presents or causes to be presented to an officer or employee of :the 
City a false claim or request {or payment ot approval; (b) knowingly makes, 1ises, or ca1ises to be n:iade or used a 
false record ot statement to get:a.false claim paid or app.roveg by the City; ( c) consprres to de:fraud the City by 
getting a false claim allowed.or paid by the City; (d} knowi.J,iglymakes, uses, or cattses to. be madeorusecla · 
false :record or statement to conc¢al, avoid, or deq-ease an obligation to pay or transmit money.or property to the 
City; or (e) is a beneficiary of anmadvertent submission of a false claim to the City; subsequently discovers the 
falsity of tlie claim, and faili; to disclose the false claim to the City within a reasonable time ~er discovery of the 
fa}$e clahn. 

c. Sedion 9 is hereby amended fu its entirety to read as follows: 

9, Disallowance. 

2IP'age 
July 1,2016 
P-550(9-15; DPH4~16): CMS#7383 

.; 

Amendment Two 
Posrive Resource Center 



a. Refund. If 'Contractor clalln8 o~ receives payment from City for a service, reimbursement for 
which is later. disallo:wedbythe State ofC3.lifqqcla ot Uniteq States Grivernment, Contractor shall promptly 
refund the disallowed amountto City upon Cify's request. At its option; City may offset the amount disallowed 
from any payment due or fo ])ecome due to Contractor under this Agreement or any other Agreement. By 
executing this Agreement, CQ.nt:ractor eertifies th~t Contiactor is not suspended, deb~ed orothe.rwise exciu<led 
frompartiCipa:tiorimfederal assistance programs. Contraetor aeknowledges that this certification of eligibility to 
receive f~l ftlnds is tt. iliaj:eri&l ~~fl11,s of the Aweemtmt. · · · 

b. Grant Terms~ The. funding for this Agreement is ptoVidedm full ru- in part by a Federal or State 
Grant to .the City; AS part of the terms of receiving the futids, the City is required to inc:!<>rporate some of the terms; 
futo this AgreeJl1ellt. The mcorpornted terms iµay 00. ·found in App6nilix B. . .. . 

r;t, Section 14 is hereby ameiut~d .P;t. its enJir~ty to .read as follows: 

1.4-. Ind.epen,de11t Contrac~or; P3ym.ent 9f T~es a,nr:l. Qth~i: Exp~11ses~ . - ~· 

a. IJ1dependent <;ontractor. Cont[actot qr any a.gent ot employee of Contractor shaJ.1 be 
deemed at all tiln~ to be an independent co11tractor .and iS whoJ1y responsibfo for ¢.e 1llanner in which it 
p~ob:ns thc:l seiyices an,d.: workreqU.ested byqty uncler this Ag('eem.ent. Conti:actor, its agents,. and. 
employees will not.representorhold them.selves out tq;be employees of the City at any time. Contra.ctor 
or anY agent ot e:tJ1ployee of Co1ittaetor shall. not have employee status with Cit)', nor he entitled to 
participate in•ariyplajis; ar.tange1Ilents, ot distributions by Cityperiaining to orili co1111ectionwith any 
r~emen,t, heaith or oth¢1' b~ellt:i; tliat City may offedts, employees. Contractor or any agent or · 
erriployee C)f Contra.Qto:t is lfohkfor the a<:ts an.4 o,mis$km.s ofitself; it§ employees am;l its !'\:gents, 
Contractor·sh.all be.,resp,q11Si1Jl~ for: all obligations ancl payirients, wlietb,er impo:;ed by fec;ieral, state or 
lochl law, including, butnot liniit~d tol :FIQA. income tax Withh9idirigs~ unemployment compensation, 
insurance, and other similar te8ponsibilities.related fo Contractor,s perfortnfug servfoes and work, or any 
agent or empi(>y~e of Contta¢tor providing sal!ie. Nothing iii. this Agre.em~t shall be eon8tiiled as · 
creating a.n ~ll1ployri:itm,t 9I ageiicy r~l&ti()nship betw~ City .ruid Contractor or ruiy agent o:r emP.k1yee 
ofCqntractor. Ari:Y teriris in this. Agreementre:feri:ing to difecti(}n from City shal,1 be c9:risfu,ied as. 
providfug for direction ~·to policy arid the result.of Contractor' s:Work only~ and not as to the inea.Ds by 
which such.ateSultis.obtained~ CitY docs n.otretallithe right to control the means orthe method by . 
which Contractor perforins work under this Agreeiilent Contracfot agrees to maintain ruid make 
. · avail~le to· City,. upon request end during teglilar bUsiness hours, aecmate books and aecourtting tecotds 
. demonstrating Contractoe s compliance With this section. ShoUl.d Qity determine tliat ContractOr, or ~y 
agent or :employee of ContractOr, ls<not perfonning in accordlitlce with the reqwi:emenU; of this · 
Agreement, City shall provide Contractot with Wittel). notice of suchfailute. Withfil five. (5) business 
days 'of Contractor's receipt ofsuch Mtl¢e, ruid in acc.ordanc.e with Contractor policy and procedure, 
Contra.Qto:r sh~ll rem:edythe defic;iency. Notwithstatidillg; if City believes that an action of Contractor; 
or any 11:gent or ~pfoyee of Contractor, warrruit!l lliini~iat.e remedfa.1 action by Contractor, City ~hhl.l 
contact Contractor and. provide Contmcto:t: in writing witbJhe reason forreq:µesting suc;:h immediate 
actiort 

•. ··::. -

b. Payment of Taxes· and Other Expenses. Should City, in its discretib~ ora relevant 
t!lJ(fog authority ~ch;~ the Inteiji~fR~v¢ue $.ervice or the State Employment Development Division, 
or: bulli.~ determine th.at Contractor is an ei:nplpyee for purposes of collection of any emJ?loyroent tax~, 

____ .,., 
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the am.ounts payable under this Agreement shall be reduced. by amountS equal to both the employee and 
.·employer portions of the tax due (and offsetting any credits for amol.lrits already paid by Contractor 
which' can be applied against this liability}. (:ity shall then forward those amounts to the relevant taxing 
authority• SJ;toulda relevapt taxing authority determine .a liability for past services peffonned by 
Contractot:forCity, upo:n no.tifigitfon of such fact by City; Contractor shall promptly remit such amount 
due or arrange witJ:i City to ]la,ve tht:l amoun,t due withheld from fufure payments to Contractor under this 
Agreement (again, offsetting any amounts already P<iicJ. {)y Contractor which qan be applied as a credit 
against such liability). A det~ination of ¢niployilleilt status pursuant to the precedilig two paragraphs 
shall be solelyJorthe purposes· of the partic!llcgtax in question, and for all.othetpurposes of this . 
Agreement, Contractor shall not be considered an empfoSee of City. Notwithstanding the foregoing, 
Contractor agrees to indemnify and save harmless City and its. offieers, agents anq employees from, and, 
if req~~tecl; shail defend th¢in against any and all claiIDs~ losses, costs; damages, and expenses, 
including; attorney's fees, arising frQm this sectioJ1. 

e. Sec#on 15 iS hereby.arilendeclin its entirety to read a8 follows: 

15, Insurance 

a. Without.in any way lin:riting Contractoe s Ifability pursµarit to the "Indemnific~tion;' 
section of this Agreement, Contra:ctonnust maintain in force, during the full term of the Agreement; 
insurance in the following amounts and coverages: · 

1) Workers' Compensa:tim:i; in statutory amounts, With Employers' Liability Limits 
not foss tlian $ l ,QOQ,000 eacli accident; injlµy, or illn<?Ss; and " 

2) Commercial General Liabilicy Insurance with1imits not less than $1,000,QOO each 
occu,rreh¢t:rand $2;000,000 general'aggregate for Bodily Inj"QTY and Property Damage, including 
Contractual Liability, Personal Injury. Products and Completed Operations; and 

3) Commercial Automobile Liability Inslirance with limits not less than $1,000,000 
each occurrence~, ''Combined Single L:irhit" for Bodily Injury and Property Damage, including Owned; 
Non-Owned and Hirec1 auto coverage,.~· applicable. · ·· · ·· 

4) Professional liability insurance, applicable to Contractor's profession, With limits 
notless than $1,000,000 each claim with re$pect to negligentacts~ errors or omissions in connection. 
with the Services~ 

b; Co:rtun,ercia.l General Liability and Comm.erCial Automobile Liability Insurance policies 
must be endorsed to provide: 
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1) Name as Additiona1Il1sured the City and Ccn1nty ofSIUl Fr~cisep;its Offi~. 
,Agents, ~d Emplqyees~ 

. 2) · That such polici~ are primary insurance to .any·other insurance available to the 
Additional Ihstireds, with respect to_ any claims arising out of this Agreement, ruid that insurance af)plies 
sepatatelyto each insured ag~nst\vhom clairn i$ ll1ade or suit is brought. · 

- · c. · · Aij poli<;ies shfillbe endorsed to Pl'ovid¢..thirty (30) <lays' a4va,nce wrjtten noti~ tp tb.e 
City of cancelfationrciranY r~son, mtencie9, D.()ri-renew~l. Qr rWUCtfon in coyerages. Notices shall be. 
sent to the City aciC1ress set forth in the Section entitled ''Notices to the Parties.'y · 

d. Should any of the requii~ i11surance be provided under iclaitris-m.ade :fo:rm, Contractor 
shall maintaill such coverage oontinliously thtcrug1:Lout theterm of this Agreement~d; without lapse, for 
a period ofthtee years beyond the expfuition oHhi$ Agreement; to the ~ff~ that, shoiikl OGCuirence& 
diirfug the contr(lctteqn give rise to Ql~ IP.ade afte.r ~xpirtl,ti.on oft;he .Agreement,. s~h claims siia11 be 
coveted by such claiD,ls"'.ll1a4~ polibies. . . . . 

. e, Should any required insurance lapse during the teffil. of this Agreement,, requests for 
payments originating after silch,fapse sha:Ilnotbe processed until the Citytec¢lves: satisfactory evid.ence 
of reinstated cilvetage ~·required by this Agte¢1Ilent,. effective as of the lapse date'. If insurance. is not 
reinstated; the City lnaY,· at ifs sole 9ption,.t¢nrifu..ate this Agreeru,~nt·effective :on the date ofsuch lapse. 
ofinsufance. 

f. Before .cilmmCiJ.ci,ng any Services; Contractor shall furnish t() Cify ~ficates of 
insurance and additional insured policy endoriiemtjlts with insurers, withratings comparable.to A"., VIII 
or higher, that are authoriz~d t() c!o bus:Uiess in the State of Ca:lifomfa, and tha~ are satisfacttjry to. City, in 
form evidencfug all coverages setforth above,. ApprC>val of the. insur®ce by City shall 11of/;elieve. or 
decrease Coritl'actor's Ha:bllityherewider; · · 

g. Reserved· 

· h. IfC<mt:t;11CU)r will us¥. anY ~b9(>ntr~¢tqr(s) to proYide Semces, Conµ-actpr shall require 
the slibcontractor(s)to provide all necessary insurance anci tc{nall:te theCjty !!nil Counfyof San ... 
Francisco? its offi<;ers, agents and ~mployees, and the Contractor as add1tional fusµr¢<ls~ 
f. Section 16 is hereby ~mended in its entirety to read ~ foifows: 

16. b.lde~cation. 

Contractor shall in:demmfy and. save harmless City and its. offic;ers, agt:D.ts and employees frOiil; 
an.d;ifteqile$ted, shall,defend them.ag!iliist any arid all loss;. cost~damage, fujury', liabiiify, aridclaimS 
t:hereofforinjui'y to or.death ofapei'Son, inclµditlg emplOyees ofCoritracfor orJossbf of damage to 
propeyty, aris'ing 4trectly or m~irectly fr()m C9ntn1ctor'.s performance of this Agreement, including, hlJ-t 
not iimlted to, Contractor's use of fac;:ilitles or equipment provided by City or others, regardiess of the 
negligence of, and ,rega(dI~ss of whether. liability Without faulds inlposed or soµght to be imposed on 
City; except to tlie extent.that suchindenmify is void or otbefWise un.enf6tceable under applicable law ili. 
effect on .or validly retroactive fo the date of this Agreement, and~ except where such loss; dmnage, 
irijury, liabilify or ~laim is the result of the active 11egljgence or ""1llful niis91nduct ·or City ~djs n()t 5· .. r:P-~ g ·e · .... --· -- - · ' ··· · , .. , · ., ...... · , .. - .. ,." ···· -, .... · ·.. ··· · - -· ---· .,. ·· · ·--... · ....... · ·-- · · ·• 
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contributed to by any act of, or by any omission to pciform some duty iinposed by law or agreetnent on 
Contractor, its sul:Jcontractors or either' s. agent or employee. The foregoiilg indemnify shall jnelude, 
withoutlimitation, i:ea.son.ableJeesofatforneys, consµltant~ and expertsJmdrelated costs and City's·. 
costs of investigating any cfahns against the City. In addition to Contractor's obllgation to indemnify 
City; Contractor specifically aclmowledges and agrees that it has an i1:runediateand independent · 
obligation to defend City from any clai111 which actually or patentially fall!? within this indemnification 
provision, .even if the allegations ate or :tnay be~ groundless, false ot fraudUlent;_which obligation arises at 
the time such claim is tendered to Contractor by C::ity and continues at all times thereafter. Contractor 
shall indemnify andnolci City hann1ess from all loss and liability, ineludingattorneys' fees, court cost~ 
and aJt o1;her 1ltigation expenses for any infringement o:f the patent rights, copyright, trade secret or any 
other proprietary tight or trademMk~ ~nd all. .otherii1teUectuai property claims of anY person or persons 
in consequence of the use by City, or any of its· officers or agents, of articles or services to be supplied in 
the perfonnanee of this Agreement Contractor shall also· indemnify, defend and hold City harmless 
from all suits or claims or adniinisftative proceedings fot breaches of federal and/or state law regarding 
the privacy of health information; electtcntlc records or related topics, arising directly or indirectly from 
Contractor's performance of this Agreement, except where such breach is the result of the active 
negligence or wjllflll misconduct of City. 

g. Seetfon 19 is herebr ainendedinits entirety torea,cltoas follows: 

19. :Reserved. (Liquidated damages)" 

h.. Section 20 is hereby amended ili. its entirety to read as follows: 

20~ Defatilt;Remedfos. 

a. Each of the following shall constitute.an eventofdefau1t(''Event ofDefault") llllclertllls 
.Agreement: :~; 

(1) · Contractor fails or refijses to perform or observe anytenti, covenant· or condition 
contained i:t.1 any of the fol}Qwing.Sections of this. Agreetn<:mt: ·· 
8. Submitting False Claims~ Monetary · 37. Drug~free:workpiace policy~ 
Penalties. 
1-0. Taxes 
15. Insurance 
24. Proprietary or confidential ihfon.nation of 

City 
30. Assignment 

63. Protected Health Infonnation 

53. 
55. 
57. 

Compliance with Jaws 
Supervisfort. of minors 
P~otection of private information 

And, ite:tn l of Appendix D attached to this 
Agreement 

2) Contractotfails or.refuses to petforin or. observe any olliedertn, c0venanfor 
conditio~ contained in this Agreement, and such default continues for a period often days after Written 
nqtice thereof:from City to Contractor; 
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3) Contractor (a} is gen.eraJ1ynot paying.its debtS ~ they be(X)me due, (b) :files; or 
consents by answer or otherwise to the filing against it of, a petition for relief or r~rganization or 
arrangement or @Y oth~ petition in ba11kruptcy or for liquidation or .to ta,ke a.dvantage of any 
bankruptcy, insolvency or oilier debtors; relieflaw of any juris~ction, (c:) makes an assignmentfottbe 
benefit ofits creditors, (Cl) consents to the appointment of a custodian, receiver, trustee or other officer 
with similar powers of Contractor ·or Of any substantial :Pait of Contractor's prop~rty or ( e) rakes action 
for the purpose of any of the foreg<;>ill{~: 

4) A court or government authtjrity enters '11l order (a) appointing a :custodian, 
receiver, trustee or other officer With similar pow~ with respect to Contractor or with respect to. any 
substantial pi_rt of Contractor's propercy; (b)'constitriting an order for relief or approving a petition for 
relief or reorganization. or arrangement or any other petition in ~fuikruptcy of for liquidation or t<:r take. 
advantage of any ballkruptcy; insolvency or other debtors' reli¢flaw of anyjUri.S,di~tfoil or (c) ordering 
the lli~i,;ol~tiOil, wmding-up ()f liquidation of Contnicwr. . 

h; On and afte:i: ·any Event of befauU, City shali haye the right to exercise it$ legal and. 
equitable :remedies; including; Without limitation; the righ't fo foliiliriafo this Agreement ot fo seek 
specific perfomiahce of allot any part of this A~ement, In aclditicm; Citysha.ll ha.ve the right (but no 
obligation) to. curP ( ()t cause to b,e 'ClU'ed) on behalf of Corttra¢tor any Eve11tof IJefault; Con.tra.<;:t()r slµtll 
pay to City 011 de,rnand all, costs i;uia ¢.X.p~es incurroo by City in effecting slicb, 9ure, w1th mteyest 
thereon fr.om the llitte ofinci.JJ;r~nce at the ·:m~:intitn rate then p€mlitted by law. ·City sbajl }),ave the:right 
to offset from any amounts due fo Contractor \lllder this Agreeinent o:r any 0th.er agreement betw~en 
City and Conti'acfor all damages; losses; costs or expenses incutted_by City as a result of such Event of 
Default and any iiquidated dmn.ages due from Contractor pursuant to the temis of this Agreeriient or any 
other agreement. · · · · 

c. . !J1 remedies provided for in this AgreemeJlt maybe exe,rcis~ individually or in 
combination With ariy other renJ.edy available here'undet or under ·applicabfo laws, rule8 andreguiations. 
The exetcise·of any remedy sha11riot preclude or inany way be deeme<ito waive any other remedy. 

L Section 22 is herepy ~JUended in it!! e~:tirety to rea~ ai; f()Uo:ws: 

22. Jlightwand, ])tities upon T~rmin:ttion or Expiration. 

This S.ection.and the following Sections. of this Agreement shall su:rvive tertirina,tion or expiration of this. 
Agreement: 

8. S:ubmitting false ci~s 

. 9. 
10. 
Ji. 

13. 
14. 

·.Disallowance 
Taxes 
I>aymeAt.9<?~ not imply acceptlUJ.ce of . work · · . . . ........ . 

Responsibility for eqriipment 
Independent Contractor; Paymentof 
Taxes. and Othet Expenses 
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48. 
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15. Insurance 

16. fudemnification 
17. Incidental and Consequential Damages 
18. Liability Of City . 

51. 
52. 
56. 
57. 
63. 

Agreement Made in California; 
Venue 
Construction 
Entire Agreement 
Severabllity 
Protection, of' private i:qformation 
:Protected Health Infonnation 
And, item f ofAppendiJc D attached to 
this Agreement. · · · 

Subject to the immediately preceding sentence, upon ~tion of this Agreement prior to expiraJion o:(the term 
speeified in SectiOn 2, this Agreement shall tenn:iliate and be of iio further force or effect Contractor shall 
transfer title to City, and deliver in the manner, at the tim:es, and to the extent, if any, directed by City; anywork 
fu progress, completed work, supplies, equipment, and other materials produced as a part of; or acquired h1 
comleetion with the perf'ormanc;:e qfthis Agreement, and any cqmpleted or partially completed workwhfoh, if this 
Agreement had been completed, would have been required to be furnished fo City.· This subsection shall survive 
termination of this Agreement. 

j. Section 24 is hereby amended in its entirety to read as fOlloV\•s: 

24. Proprietary or Confidential Information of City. 

Contractor understands and agrees that, in the performance of the. work or services under. this Agreement 
orin contemplation thereof, Contractor may h3.ve accessfopi;ivate qr confidentialinfonnation :which may be 
owned or controlled. by City and th.at such information may contairi proprietary or confidential details, th~ 
disclosure of which to third parties may be damaging to City, Contractor agrees that all)nformation disclosed by 
'City to Contractor shall be hdd in confidence .and used oniy in perfonnance of the Agreement Contractor shall 
exercise the,g$lle standard of care to profec:t such information as a reasonably prudent conttMtor would use to 
proteetits OWn proprietary data, · · 

k. Secf:im1 2~ is hereby~Jl1e11ded in its entirety to reaq ;is fqllows: 

28. Audit all.d Inspection of Records 

Contractor agt-ees to maintain and make available to the City, during '.regular business hours, ac.cmate 
books and.acccmntmg i:t<Cords relating t() its work under thi,s Agreement. Contractor wili permit City to au:dit, 
examine and make excerpts and trat1Scripfs from. such books .mid records, and to make audits of all invoi~, 
materials, payr9lls, records or persoDI1el and other data related to all either niatters covered by this Agreement, 
whether.funded in whole or in part under this Agreement .Contractor shall, maintain such data and records in an 
accessible l()Cation !Uld conditionf.or a p~od of notless than .five years after final payment :under this Agre~ent 
or until after final audit has beeri resolved, whichever is later .. The State ofCalifomfa or any federal agency 
having$ inter:est in the subject matter of this Agr~ement shall have the same righ~s c;qnf~d upon City by.this 
Section. 

I. Section 32. is hereby amended Ut. its entirety f() read as· follows: 
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32. Consideration· of Criminal History fu ffiriiig and E~ployment.Decislons . 

. a. Contractor agrees to comply fully with and be botihd by all of the provisions of Chapter 
12T "City Conttactot/Subcmitractor Consideration of Cri:mihal History in Hiring and Employine;nt. 
Decisions," of the Sa.nFran(;isco A<hnll;iistrative Coci!f (Chapter 12T), inClucii;ng thet~e<iiesprovided, 
and it:J:iplementingregulatioils, as may be. amended. from time to t:lme; .Theproyision& of ¢hapter l2T are 
incorporated by reference and,:1n,ade a part of tl,tls Agreement as though fully setfort11herein. T1te text 
of the Chapter 12T is avail~le on the web .at www.sfgov.org/olse/fco. A partial listing of &ome of 
Contractor's oblig~ons under Chapter 12T is set forth ili this Section .. Conttactoris requireci tci e;omply . 
with allof ~e applicable provisions of 12T, irrespective of the listing ofobligations i.n this Sectl.<Jn. 
Capitalized terms used in this Section and not d,efine(l in this Agreement &hall have the meallings 
?Ssigned to such t.ermidp. Cfuipter 121.',. . . . . . 

.b. Th.etequfretnents. of Chapter 121' shall oruy apply fo a Contractor's or Subcontracfor's. 
<;>perations to :the. extent those operatio11S are in furtheranci ofthe performance of this Agreement, shall 
apply only t() ai)plicants and employees.who woilld be otare perfon:rtiµgw0rkm:furiherarice of this 
Agreement, shall apply ollly when the physical lpeation of the emplo)1nientorprospe<;tive employment 
Of an indiVidual is wholly -0r substantially withi]]; the City qf San Fra:l1ci$co,. and s,}iajl not 11pply when the 
application ill a partlculaj; context wouid conflict with federai oi: statell'l:w or whh a reqllireirient -Of a · 
goveinment agency implementing f&ierai or state law. 

c. Contractor shall inc0rporate by reference in all subc0n.ttacts the provisions o:f Chapter 
12T, and shall require a11 subcontractors to comply-with such provisfoiis~ COntfactor's fa,iiµre to c0mp1y 
with the ·obligations in this $Ubsection shall constitute a material.breach of this.Agreement. · 

. . 

d. .. Contr4ct9r or $'Q.1Jcon.tractQrshail not foqµite ab9ut,.require disclosure of, or if such 
information is received base an Adverse ActioJi on anapplfoant's otpote11tial applicantfor·em:ployment~ 
or employee's: (1 }Arrest:not leading to a Conviction, uhle.ss the Arrest is undergoitig anactive pertding 
crlinina1 inxestigatlcm or trial that has notyetbeen resolved; (2)parlieipati,on in ()r cori,ipletion. o:f a · 
diversie)n qr a deferral ofjurlgmetit program;: (3) a <;oU.yictic}l} thatJ1as beenjucliqally di8.Jllisseq~ 
expunged, voided, invalidated,. orotherwise'renderedinopera,tive;- (4) a ConVir;tioll. C>r any ·other 
adjudication in thejuvei:rile jiistice syst~f(5} a Convictio;n that is:mor:e than seven years.()ld, frontthe 
date of sentencing; ot { 6) infornu1tion pertainib.g to an 'offense other than a felony or misdemeanor; such 
as an infraction. 

e~ dontra.cfor Qt Subcoiitractor shall not inql}ire about ()t reqQ.ite applicants~ ppt~tial 
applicants for employment; or employees .W qlscl9se on any employment a}Jplication the factS or details 
or any conviction history~ unresoived arrest, ot &ily- matter identifieci in s1.ihsection 3.2(d), above, 
Contractor or Subcontracfor shall not requll-e such diSdosure of make sU,cp'. inqiliijrlll1til ei_tliet after the 
fir8t live intervi~ with the person, ot after a conditiohal off et ofCniploymerl.t. · 

f. . Contractoior Subcontractor shat! state.in a1lsolfoitatio11s or advertisements for 
employees that ar~r.tm8onably likely to ~h p~~ns Wh~ !1.fe' re~011ably Iilc~lyto seek Gti~loymentfo 
ile; perf'orined tinder this ,'\gre¢IQ.ent, that the; Cpntr~Qr ~r Subeontiact'or wlU. (;()n:si<i~i for: employment 
qualified. applicant$ With:criminal histories fa altut:nner consistent witli the requirem.ents of Gl1apter 121. 

g. Contractor and Suhcoritra.ctot'S sha}I p0st the notiee prepared.by the Office ()f Labo:!;" 
StandardsEnforce¢e11t(OLSE),avajlable 0.1,1 OLSE~s-website, :in~ conspicm;>us pl~ce a~evecy 
worlq>la~~ job site, ot othe;rlocatiot;l und.er the Contmctor or Subcontractoi;s contr_ol at whlch.workis 

...... ~-- -. 
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being done or will be done in furtherance of th,e perfonna!).ce of this Agreement The notice shalll?e 
posted in English, Spanish, Chinese, and any language spoken· by l;lt least 5% of the emploY:ees at the 
work:plac;e,job site, or other location at which it is posted. 

h. Contractor understands and agrees that.if it fails to cprp.ply with tl:ie requll:ell1ents of 
Chapter 12T, the City shall have the rightto pursue any rights .orrelnedies available Un.der Chapter 12T, 
including but not linrited to, a penalty of $50 for a second.violation and $100 for a subsequent violation 
for each employee, applicant or other person as to whom a violation occurred or conti:Iiu~ termination 
or suspension in whole or In· pa.rt of this Aweemet).t 

m. Section 33 is hereby amended iii its entirety to read as follo\i\•s: 

33. Local Business Enterprise Utilization; Liqnid11ted Damages 

a. The LBE Ordinance. Contractor, shall comply with all the reqµi:tements of the Local 
Business Enterprise and Non'." Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Adn:iliiistrative Code. as it now exists or as it may be amended in the future (collectively 
the "LBE Ordinance;'), provided such amendments do not materially increase Contractor's obligations 
or liabilities, or materially diminish Contractor's rights~ under this Agreement. Such provisions of the 
LBE Ordinance ate in:corporated by reference and made a part ofthis Agreement as though fully set 
forth iri this section. Contractor's willful failure to cbmply with any applicable provisions of the LBE 
Ordinance is a material breach of Contractor's obligatioilS under this Agreement and sball entitle City, 
subject t:o any a_ppliclable notice al}d cure provisions set forth in.this Agree111ent, t<;i. exercise ~Y of the 
. remedies provided for under this Agreement, under the LBE Ordinance or otherwise av!lifabl~ at law or 
·in equity, which remedies. shall be cumu1ati\re unless. this Agreement expressly provides that any remedy 
is exclusive. ·hi addition, Contractor shall comply folly with all other applicable local; state and federal 
laws prohibiting.discrimination and requirillg equal opportilnitym contracting; incll!di!lg subcolitractitig. 

' 

b. CompUance and Eilforce:rnent 

If Contractor willfully fails to c()riiply with any of the pfoVisioris of the LBE 
Ordinance, the :i:u,les <Pld regulations hnplem,enting the LBE Ordimince, or the provisio11s of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated darn~ges in an 
amount equal to Contractor's net profit on this Agreement, or 10% ofthe total amount of this 
Agreement; or $1,000, whichever is greatest. The Director of the City's Contracts Moilitoring Division 
or any other public official authorized to· e:Iiforce the LBE Ordinance (separately artd ¢ollective1y, the 
"Director of CMD,.') may also impose, other sanctions against Contractor. authorizeci in the LBE 
Orc1inance, iµcluding declaring the Contractor to be irresponsible and ineligible to CO]ltract with the City 
for a period of up to.five years or revocation of the Contractor".s LBE certification. The Dfrecfor of · 
CMD will determine the sanctions to be imp~sed, i:Qcluding the amount ofliqliidated damages, after 
investigation pursuant to Administrative Code §14R 17~ By entering into this Agreement; Contractor 
acknowledges artd agrees thatany liquidated damages assessed by the Director of the CMb shall be 
payable to City upon demand. Contractor further acknowledges and agrees that any liquidated datriages 
assesse<lmay be withheld from llAY monies duet() Ccnitractot ort any con.tract with City .. Contractor 
agrees to mamtain reccmls ~ecessary fOr m9nitoring its compli.ance with the LBE Ordinance for a period 
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of three years following termination or expiration of this Agreement, and shall make such records 
available :for audit and insyectiOn by the Director Of CMD or the Controller upon request.: 

n. Section 34' is hereby amended in its entirety to read as follows: 

34. , Nonqis~rimfuation; Penalties 

a. Contractor Shall Not Discrimina~e. In the petfo!1Ilailce of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee Workfugwitb: suiSh 
contractor or siibcontractor, applicant for employment With 8uch contractor or subcontractor, .or against 
anypetson:.seekihg accommodatioris, advantages, facilities, privileges; services, or membership mall 
business, social, or other establishments or orgaruzations; on the ba.Sis of the fa<;t or p~ception of a 
person's. rat~,. oolor, creed~ religion, national origin, ancestry' age, height, weight, sex, sexual ' 
orientation,· gen(j~r identity, domc;:stic partner s4ttus, tnarita1 statris, diSability or A~quir~ lnup.UJle 
Deficiency Syndrome or'HIV status (AIDS/HIV status), o:r associatfon with members of st:tch:protected 
Classes, or in retaliation for opposition to discrimination against such classes. 

b. SubconJracts. Contr.act9r sha11 incorporate hy reference in all silbcontracts the 
provisions of §§12R2(a), 12B .. 2(c)~(k), and l2C.3 of the San Francisco AdministraJ:iveGode (c0pie$ of 
, which are. available from Purchasing} lllld shallrequire all subcontractors to comply with. such· · ' 
proVisions., Contractor's failure to comply with the obligati011irin this sub~tion shall constitute a 
material breach bf this Agteement · ' 

c. Non<fisci:lµdll~tion in Benefits. Contractor does not as ofthe date of tliis Agr~ment 
an4. willnot duri.Jlg the term of this Agreement, in ~Y of.its qperattops fu San l:"rfillcisco, on re1tl 
property owned by San Fral'.lciscb, ot where work is beirig performed for the City elsewhere in th~ 
·United States, discriniiiiate iii the provision: of bereavenient leave, fariiily ll\edical leave; health benefits, 
membership of membership discounts, moving expenses, pension and retirement benefits or travel 
benefits; as' well# arty pe,tiefits other than the benefits specified ab9ve, between employees' with . 
. doin~c pattne.ts and, e:mpJoyee$with spouses,. and/9r betwe¢ the \fomestic partners @d spouses qf · · 
S1lch employees, wheye the dom,esti¢ partnership has been registered-With a ,govennrieri,tai.,eritity pursuCl!lt 
to state or local law authorizing such tegistratio~ subjec(to the conditions set forth in § 12B;2(b ).of the 
San Francisco Adniihistrative Code;, 

·tr: 

cl.. Condition to Contract. As a, condition to this Agreement, Contractor shall execute the 
"Chapter l2B be91aration: '.Nondiscriritlnationin Contrac1$ andJ3enefits'' fo:rm (fomi CMD-l2B"'l01) 
with supporting documentation, and sycur:e the f,lpproval of the fotrn lJY the&at1Fran,ciseq. Contracts 
Monitorin~ Division (formerly 'Human Righfa Coi:ninission'}. 

e; incorporation ofAcl:riilitlstrati've Code ProVisions by Reference •. The provisions of 
·Chapters. i2B and tiCofthe San:FranciscoAdmini$:ativ~ Co.4eate incorporate(fin thisSectionQy 
reference and. made a part qfthis Agre~ent as though fully set forth, hel'e.iiL Co1ltract9r .shall comply 

· , fhllYwith a.nd be bm1rtd Qy ail of the provisioris that apply to Qiis Agreement lllldei' such Chapters; · 
incfoding but noflirrrited to the remedies proY.ided in such Chaptera~ Without limiting the foregoing~ 

,_. 1. 
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Contractor understands that pursuant to §§12B.2(h)and.12C.3(g} of the San Francisco Administrative 
Code; a penalty of $50 ·for each p~son for each calendar day during which such person was 
discriminated. against in violaticm of the provisions of this Agreement may be assessed against 
Contractor and/or deducted from any payments due Contractor. 

o. Section 42 is hereby amended iii its entirety fo read as follows: 

42. Limitati()ns on Contributions 

Through execµtion of this Agreementi Contractor acknowledges that it iS familiar-with ·Section 
1.126 of the City's Campaign and Govemti:J.ental Conduct Code, which prohibit:s anY person who 
tontratts with the City for the rendition of personal services, for the fiu-llishing of any material, supplies 
or equipment, for the sale or lease of any land or building, or for a grant, loan or loaiiguataritee, from 
making any campaign con1:ributicm to (1} an individual holding f! City elective office if the contract must 
be approved bythe individual, a board on which that iridivi.dual sei-Ves, or a board ori which an appointee 
of that 4J.diyidualserves, (2)a candidate for the office held by such individual, or (3) a.committee 
controlled by such individual, at any tim.e frorii:the comillenceme11t of negotiationS for the contract Un.til 
the later ·of either the termination ofnegotiati.ons for such contract or six months after the date the 
contract is approved; Contractor acknowledges that the foregoing restriction. applies only if the contract 
. or a combi11ation or series of contracts approved by the<same individual or board ih a :fisqal year hP,v~ a 
total anfi<;:ipa:ted or actual valµe Qf $50,()QO or more. Contractor ftuiher acknowledges ilia:t the 
proh11Jiticm on contributions applie!l·to each prospective prufy to the.ool1tract; each.member of 
Contractor's board of directors; Contract9r's chairperson, chief exec:utive officer, chief financial officer 
and chiefbperatirig officer; any person With an ownership interest of more than 20 percertt in Contractor; 
any subcontractor listed in the bid or. contract; and· any committee that is sponsored or controlled by 
Contractor. Additionally; Contracto:rnckri.owledges that Contractor must info.tD.1 each ofthe persol1s 
describeci in the precedii1g sentence ofthe prohibitions contained in Section 1.126 •. Co:ritractQr fiuiher 
agrees fo provide to City tlie .nanie!l of each person, erttity or CQ1Illl1itt~ describ~d above. 

p. Section 43 is hereby amended in its entirety tO read as follo\vs: 

43. Reqlijrhlg .Minimum Copipens~tion for. Covered Employees. 

a. Contractpr agrees to comply fully with. and be boruid by all of the provisions of the Minimum 
Comperisatfon On;linfilice (MCO), as set forth hi San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisio:h.S 
of Chapter UP ate incorporated herein by reference. and made a: part of this Agreement as though fully 
set forth. The text Of the MCO is avaifabkon the web at -www.sfgov;org/olse/mco. A partial listing of 
some of Contractor's obligations under the MCO is .set forth iJJ. this Section, Contractor i!l required to 
co111ply with all the provisions of the Meo, irrespective of the listing of obligations in this Section, 

121 Page 
JUly 1, 2016 
P-550 (9-15; DPH4-16): CMS#7383, 

Amendnient Two 
Posrive Resource Center 



'~ . : . 

b. The MCO requires Contractor to pay Conb:llc~r's employees atcinimumhourly gross 
compensation wage rate and to provideminhnum compensated and uncompensated time off. The 
mtnimum wage.rate may change from year to year and Contractor is obligated to keep informed of the 
then-c:ummt requirements .. Any subcontract entered into by Contractor sballreqUire the subeontiactor to 
comply with the require1Tlents c)f the Meo and shall contain co11tractual obligations sub~antially the 
srune aS the)se set forth in tbis Section. lt is Contractor's obligatfo11 to ensure that any subcontractors of 
any tier wider thls Agreement c01:µplywith the requirements of the MCO. If any subcontractor under 
this· Agreenwnt fail~ tQ coI!lpiy, C1ty maypursue any oftheremeclles set forth in this Sectiou against 
COtitraCtor; 

c, Contractor shall not take a,cJ.yerse actfon or qt4erWise discrii:ninate against m1 employi;Je or 
otlier person for the exercise or attempted exercise of rights underthe MCO. Such actions, iftaken 
within 9_0· days of the exercise or attempted exercise of such rights! will be!ebuttablypresUl1led to be 
retaliation prohibited by the MCO. 

.. . 

d. Contr11ctor shallmaintafu employe"e ~d payroilrecords as required bytheMCO~ If 
Co11tractor :falls to do so, it shall b~ preSumecl that the Contr~ctor paid no more than the minimum wage 
required m:id~ St:itelaw. · · · · · · · ···· 

. ·~ 

e. The City is authori~d .tO iP.spect Contraetor'sjob sites and conduct interviews with 
ernplciy(:les and co;pdµct audiw of Contractor 

. f; contractor's connnitmehtto pr0Vide the Minimum Compensation is a material elementof 
the City's qon:sideration for this Agre(filte.rit The City in itS sole cliscretion shall det¢ri:nine whether such 
apr~chJias oqcurrecI. 'rlw City and the public will ~er actruil damage thafwiU be frnpractical or 
extremely difficyilt to 4,eter:rnille if file Con.tractor fails to comply with these requi1"el1lentS. Contractor 
agrees that the SUl11S set foithin Section JZP.6. l ofthe MCO as liqmdat~d <lamages are not a penalty; 
but are reasonable estimates of the loss that the City and the public will in:cut for Contractor's 
noncompliance.· The procedures gov.¢tnillgthe asse8smentofliqtlidated damages shall be those s<:)tfortb 
in Seqi()n}2P.q2 o(Chapt~ J2P. ·· .. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MC(), the Cicy Sh,iµl have the right to ptirsne any riglits ot remedies available iilldet Chapter '12P 
(in,cluding liquid.aUxt da!l1ages), under theteo:rui of the contract, and uncier applicable law .. If, within 30 
days after re~iying·wntten n()tice of a "br~?.ch ofthis Agreement for violating the MCO, C()ritractor fails 
to _cfue such breach or, ff such breach cannot reasonably be cured within such period -0f30 days~ 
Contractor fails to conimence efforts to CQte within such perio~ dr thereafter fails dilig~tlyto pursue 
such cure to c01Iipletiort; the City· shall have the right to pur$U:e any rights or remedies available µnder 
applicabfo law, i:Ilcluding those set forth in Sect:lon l2P;6(c) of Chapter l2P. Eachoftheseremedies 
shall be e:xGTC1sal>lemdividmUly or in combination with anY other rights ()r remedies available to the 
City~ 
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h. Contractorrepte8ents and warrants that it is not an entity that was set up~ or is being ruled, 
for the purpose of' evading the intent of the MCQ, · 

i. If Contractor is exempt from the M.CO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than .$25,000, but 
Contractorlater enters into an agreement or agreements that cause contractor to exceed thatamountin a 
:fiscal year, Contractor shall thereafter be required to comply wi.th the MCO tinder this Agreement. This 
obligation arises ()n the effective· date.of the agreement that caus~ the cwnulative ~ount of agreements 
between the Co.ntractor and this. clepartmtmt to. exceed $25;000 .in. the fiscal year. 

q~ Section 44 fs h~re~y amended in its entir~ty to read as follows: 

44. Reqqiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bourid by all ofthe provisions of the Health Care 
Accountability Ordinance (ElCAO), as set forth in San Francisco Administrative Code Chapter 12Q, 
including the remedies provided, and implementirtg regulations, as the same may be amended from time 
to tiine. The provisions of Chapter 12Q are incorporated by reference and made a part ofthls 
Agreemep.t .a.s though fully set forth .herein, The text oftheHCAO i~ available on the web at 
www.sfgov.org/olse, Capitalized terms usedirrtlris S~tfon a:tldJ,lot defined i11thisAgreeinentshall 
have the meanings assigned to. such t¢rms in Chapter l2Q .• 

a. For each Covered Employee, Cohtracfor shall provide the appropriate health benefit set 
forth in Section 12Q.3 of the HCAO .. If Contractor chooses to offer the health plan option, such health 
plan shall meet the minimum standards set forth by the San Francisco Health CorturtissiorL. 

b. Notwithstanding the above, if th~ Contractor is a smaJlbusiness as defined in Section 
12Q.3(e)oftlwHC.A,.Q, it shailhave no o.bligaJion to comply with part (a) above, 

c., Contractor's failute to. comply with theHCAO shall eonsfitute a :tnaterialbreach of this 
agreement. City shall notify Con:ttactot if such a breach has occui:ted. If; within 30 days after receiving 
qty's written notice ofa breach ·of this Agreememt for violating the HCAO, Contractor fails to cure slich 

· breach or,':lfsuch breach carmotreas.onably be cured withln such period of 30 <lays, Contractor fails to 
commence efforts to cure withill sµch p~od, or thei:ea~~ fai1s diligently to pursue. such cure to 
contpletioni City shall have the right to pursue the remedies set forth in 12Q.S.1and12Q.5(f)(l--6). Each. 
of these remedie.s sfo~.11 be exercisable individually or in combination with any other tights or remedies 
available fo City. 

d, Any Subcontract entered into by Contractor shall require the Subcontractor to comply 
with th~ requfrements of the HCAO and shall contain contractual .obligations sub.stantia11y the same as 
those· set forth in this Section. Contractor shall notify City~s Office of Contract Administration wheri it 
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¢nte:rs into such a Subcontiact ancl shall certify to the Offj.ce of Contract Adn:iini.stratlon that it .has 
nQtified the Su.brontractor of the obligations.under the HCAQ and has. imposed the requirements of the 
HCAo on Subcontractor thrOUgh the S:ubebntract Each.Coritrador shall be·responsible for its 
Subcontractors' compliance. with this Chapter. If a Subconttactotfails to comply, the City may pursue 
therelll.edies set forth .in this Section. agaiiist Contractor b{!Sed on the StibcontractQr' s faihire to comply, 
J?.rOvidoo that City h~ f;ll:~t provi4~d C9n1ract()r with P.-ot:ic;e an4 ail Qpportµnity to Qptajn a cure of the 
violation. 

e, Contractor shlill nof discl1arge; rectuce fa compertsation; ot otherwise discriminate against 
a:tiy'en;ipfoyee for notifying City with regard to. Corit!act6r; s noncompliance or anticipated 
noncompliance witli the teqllireµients of the :HCAo, for opposirig any practi6e proscribe4 by the '.HCAQ; 
for participatins ip. proc;eedi.ngftelatecl to the 1-ICAO, Of foi seekitig to as~ert or enfo:rce any rights under 
the HCAO by any lawfill m.ef;l:Ils. · · · · 

. . . f: Contractor r¢presents and warrants that itis not an entity that was set up, or is beirig used, 
. for the pmpose or evadit;ig tlie ID.tent of tl:re HCAb. 

g. .. Conttactors~lltna:intain employee and pa)':roll records in compliance·with the California 
Labor Code: and Industrial Welfare Cornmissioti order.s~ includirig the nlitfiber of hours ~h employee 

· has wor:k~ on the Gity C{)tJ,tract, ···· 

h. Contractor shall keep itself ihfonned of the current requirements: of the HCAO. 

L Co11tractor shaliproyide :reports to the Cify in aC:cordarice with anY reportin,g standards 
promulgated by the City und~ th~ HCAO, inclucling reports on S11b<Xln1ractohi and SubtenMtS, as 
applicable, 

.. j. Contracto;r sliall provide Citywith a~s t() records pertaining to eompliapc;C with 
HCAO after receiving a: wtltten request from City m do so and being providoo at least ten business d&ys 

. . . . . . . . . - . ' . . 

to resp.and .. 

.. . 

k. · C011tractor shall ajlow City to irlsp~ct Contr(;lctor' sjob sites anci b.ave access to 
Contractor''s ernpioyees .in ordetto lTtonitor an,d detemllrie compliance with l:J;CAO. . . .. . .. 

i. City ma:y conductrandoni audits of Contractor to ascertain its compliance with HCAO. 
Contractor ~grecs to coop~te with Cify•whenit conducts such auditS. 

: .·:. -: 
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Di. If Contractoris exempt from. the HCAO when this Agreement is executed because its 
amountis less than $25,000 ($50,000 for ncmprofits)~ but Contractor later enters into an agreement or 
agreements that cause Contractor's aggregate amolint of all agreements with City to teach $7 5,000, .all. 
tb.e agre(')mentfl shallbe thereafter subject to the HCAO. This obligation arise8 on the effective date of 
the agre~eQt that causes tlie cumuiati.ve ~oµnt of agree111ents between Contractor and the Cjty to be 
equal to or greater than $75,000 in the fiscal year. . 

' 
r. Section 49 is hereby a~ended in its entirety fo read as follows: 

49. ,Administrative Remedy fqr Agreement Interpretation. 

a, N:egotiation; Altemative Dispute Resolution~ The,parties wiil attempt in.good faithto 
resolve any dispute or controversy arising out or on:eiating to the performance.ofservices und~ this 
Agreement bY negotiation.. Th~ status of an.y dispute or .c:ontrovern no:twithsU1nditig, Contractor shali 
proceed diligentlywith the p¢1.fom;uil1C(e of its obligations underthis Agre~ent in accor:dancewith the 
Agreement an:d the written directions ofthe. City. Ifagreed by both parties in writing, disputes may be 
resolved by a mutually agreed-: upon: alternative dispute resolution process. Neither party will be. entitled 
to 'legal fees .ot oosts for. niatterS resolved ilnder this section. 

b. Government Code Cl111ms. No suit for money or damages. inay be brought against the 
City Ur,ttil a written daini. ther(l;for h~ bee11 presented tp. ariqrejected by the City in conformity with the 
provisions of San Francisco Administrative Code Chapter 10 and.Califo111ia, Government Code Section 
900, et seq~ Nothing set fortlimthis Agreement shall operate to toll, waive or excuseO:mtractot's 
compliance· with the Government Code Claim requirements s~f forth in .Administrative Code Chapter 10 
and Government. Code Sed:ion. 9dO; et seq~ ~ 

s• Section 55: is hereby amended in its entirety to read as follows: 

55; Supervision of Mfuors 

Iri. acoordance with Califorbia Public. :Resources Code Section. 5164, if Contractor, or a:ny 
subcoU.fi:actor, 1s providit1g services at a City park, playground, recreational center or beach., Contractor 
shall not hire1 and shall prnven,t its supcontractors fyorn hhfug, any person for employment or a volunteer 
;position in a position having supervisory or. disciplinary <tU~pnty owr l1 millor If that person has been 
·convicted of any om~nse listed in Public Resoutc~s Code Section 5164,. In addition, if Contractor, or 
any subcontractor, is. providing services toJhe City involving the :mpervisiqn w discjpline of minors~ 
Contractor and any stihcoptractor shall comp~y with any and all applicable requir:eiilents under f¢era1 or 
state fawmruidatlng ctlininal history scteenmgfor positions involving the supervision ofminors. ill.the 
.eyep.t of a coJ:tlli~t petween this section and Section 32, "Consideration of Criminal History in Hiring 
and Employment Decisi,9ps

1
1' of this Agreement, this section shall control. · · 

t. Section 58 is hereby amended in its entirety fo read as follows: 
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58. Sug;ir-Sweetened Beverage_ Prohibition. Contractor agrees that itwill not sell, provide, or 
otherwise distribute Sugar-Sweetened Bevet8.ges, as defined 1,Jy San F:rancisco Administrative Code 
Chapter Jot, ~ part of.its peefonnatice ()f this Agr~e11t. 

u. Section 59 is hereby amended in its en,firety tQ read ns follows; 

59. FQ()d Service Waste ]ledjiction Requifei;llents. 

Conti&.ctor agrees. to ~mply fully with and be bound by a1I of the provisions of the. Food Service 
Waste R¢uctfon Ofdillance, as sef forth ill San Francisco Envirorirnerit COde Chapter 16, including tb:e 
remedies provided, andimplementinggmdelirtes andtl.lles. The provisions of Chapter 16 are 
incorporated herein by reference and made a part ofthis Agreexilerit as thopghfully S<!t thrth. ~This 
pr0Visi0i1 ts a m&terial term of this A~erit. By entering into tbi_s Agreemet;t~. Conroict9r a;grees that 
if it br~che& this prov!Sion,. City wlti suffer actu:al c4!fuages that wl.11 be impractical or extremely 
difficult to d,eterrnitie; fii-rth~, Contractor agrees thatthe ®m of 6IJ.ehundrt::d dollars ($100) liquidated 
dalriages for the :first pteac~ two hundred dollars ($200) liqui<lated damages for the second breach in the 
sam.e yefil., and five· hundred dollars. ($500) liquidated damages for subsequerit breaches m the $ame year 
is reasonable estimate ofthe damage that Cify \Vil1 inc-qt bastd. on the viofation, esta1J1isli¢ in light of · · · 
the. ~ircU1llsUu1ces e,Usting 11t the tii;ne :this Agreement was made. Such an;iount sha.i1 not be c0D.sidered ·a 
pep.alty; htit rath.er agreed 1Ilof1eta:cy <fumages $µstained by Cify because of Cqntractor's failure to · · · · 
complyw!ththis pro:vj,sion~ .. . 

v~ Section 60 is. hereby amended hi i~s.eiltirety to read as follows: 

60. Rese[Vaj. ($1av~ry:era disclosure) 
-..:; 

·w. Section 63 is. hereby· amended in its entirety to reacbis follows: 

63. Pr9tected Health Informa.tion 

Contractor, all subcontractors, all :agents and employees of Contractor and any subcontra:cfor shall 
comply with all.federal and sta:fo laws regarding the ttansinissio~ storage and prote~tioii of all private 
health information disclosed to ContractOr by City in the performance of this. Agreement. Qontractor 
agteesthat l:lllY failµre ofContactor Jo comp1ywithth~ i:equirernerits offederal and/or·swe and/or local 
privacy: laws shall be a :material breach of the Contract In the eventthat City pay~ a regrtlatofyfirte, 
@d/Qr is .~ssessed dvilpen~ties or damages thro11gh private rights of action, based. on im impettn:issible 
use or disClosute of protected health infortnatiori given to Contractor orits subcontractors or agents by 
City, Contractor shall iiiderm:rify City for the amount of such fihe ot penalties or damage&, ihcluding · 
costs ofnotification. hi 1:>ucl;t an evyrit~ in addition w anY othet terriedies available to it uµder equity or 
l~w,tbe City :triay terminate. the Contract · 

x. Section 64 _i.$ he:t~IJy·adqed, to the Agi;eement ?n(i rea4s fl.S follows: 

. . ~---· . . . 
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64. Additional Terms 

Additional Terms. an~ attached hereto as Appendix D and are incorporated ili.to this Agreement by 
reference as though fully set forth herein.. ·· · ·· ·· 

y. Appendix A dated 07/01/15 (i.e. July 1, 2015)is hereby repla~d in its entir¢ty With 
AppendixAdated 07/0l/16(i.e. July 1,2016). 

z. Appendices A-3 to A-4 dated. 07/01116 (i.e. Juiy 1; 2016) are hereby added for 2016-17~ 

aa.. Appendix B dateQ. 01/0i/15 (i.e. Jhly 1, 2015)is !lere})y replaced in its erititetyl'\1th 
Appendix B dated 07/Ql/16 (i.e. July 1,<~016). · 

bb. Appendices B-1 to B,.4 dated 07/01/16 (te. Jµly 1~ :lQ16) are hereby added for 2016:.11 •. 

cc. . Appendix ]),AdditionalTetms to the Original Agreement dated 07/01/11 (i.e. July 1, 2011 
is herepy deleted in its e11tirety and replaced withAppendix D datec107/01/16 (i.e. July 1~ 
2016). 

dd. Appendix E, .:Business Associate Addendum: to the Original Agreement dated 07 /01/11 cu~~ 
July l, 2011 is hereby deleted in its entirety and replaced with Appendix E dated 04/22/16 
(i.e. April 22, 2016). 

ee, Appendix F, Ihvoices dated 11117/16' (N ove1nber 17, Ml6) are· hereQy aclfled (or:~Ql6:-i7. 

3~ Effective Date. Each ofthe modi:ficatio~s set forth in Sectfon 2 shall be effective· on and after 
the effective date of the agreement. 

4. . Legal Effect Except a.S expressly modified by this.:Ainenchnent, all of the terms and conditioni.r 
of the Agreement shall remain unchanged and in full for~ and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date.fmt' 
referenced above. · · · 

CITY 

Recominend~ by: 

Approved as to Fonn: 

DENNIS J.HERRERA 
City Attorney 

By. 

JACIFONG 
Director of the Office qf Contract 
Administration, and Pµi;chase:r 
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Appendix: A 
Commmtlty Behavioral Health Ser:Vices 
Seryices to .be proyi_ded by Contractor 

1. Terms 

A. Contract Administrator: 
. . . 

fa performing the Services hereunder, Contractors4allreport to Valerie Wiggins for the Cify, or his/ her 
designee. · 

B. Reports: 

Co:nfractorshall submit written, reports as requested by th.e City. The fortn';ltfoi: the ¢ontent of such reports 
shall be determined by the Cicy: The tiinely submission ()fall reports is ~ ne¢essary and material tetni and condition: of this 
Agreement. All reports, including any copies; shall be submitted on recycled papenind printed on doubJe~sided pages tO the 
lilaxilnumextent possible; · · · · · ·· ·· · · · · · .. · 

C. Evahia:tion:. 

Contractor shall participate·~ requested with the City; State and/or: Federatgovernmentiir evalµa:tive 
studies designed to show the effectiveness of Contractor's Servk:es. Contractor. a:gtees to meet the requireinents .ofaiid • · 
p~cipate iii the evaluation prognu:Q and manag~e.ilt TIµ:on:p.ation S)'s~ of the City. The City l).gtees that any ffual W:ritt~il 
reports genefiited tln:ough the ev<i.luation progt;'8,lli shall be ma.de avliilal?le to Ccmtractor W;ithin thirty (30) working <lays. 
Contractor may .submit a written respons~ wiiliin t1rirty V(o:t:king cfays ofreceipt of any ev<il.uation: reptrt and s:U.ch tespo~e 
willbect,lme part of the official report, . . 

D. Possession ofLicehses/Pein:iits: 

Coiltractotwai:rantS the possession ofaniicenses and/or permits tequjredby the ia.ws and regulations ofthe 
United States, the Sta~e of California; and. the City to provide the Services, Failure to. ,mai~taiii these ,liberuies arid peritiits 
shall i;onstitute a material breaph of this A~reem6nt. 

E; Adajtiate Resources: 

Contracfor agrees that ithas secured or sha:ll secure at its OWn experise alLpersoris, employees .and 
equipment required to perform the Servfoes required urider this Agreement; and that all such Servii::es. shall be performed by 
Contractor, or under Contractor's supervisiQn; by persons autiiorized by law t:O perrcirrii such Services. · · · 

F. Adrriission Policy: 

Admissiort policies fot the Services shall be iii writing and availiible to the public, Except fo the extent that the. Services are fo • 
be rendered to a specific population as desc:ribed in the pro~ listed in Section 2 of AJ)pendiX A, sue!) policfos 111ust · · 
include a pro'Vision that clients are accepted for care without discrimination on the basis of race,, colqr, ~ree.d, religion, se.x, . 
•ag(l,tiationW: origin, ancestry; se.xµitl orientation, ~en<,ler identifica,µon, diSahility; or AIDS/HIV s14~; 

G. San Francisco Residents Only: 

Only Si:i:fi Franti.sco resli;lentS shall .be t:r¢ated under the tetJ:;i:ts of this Agreement.- Exceptions :must have the Written approval 
,ofthe Contrac~i\.dininistrator. · · · · · 

Fl'.. Grievance Procedure: 

Contractor agrees to establish and maintain a written cilent Grievance i?ro~Q.ure which shall include the 
follo\Ving eieirients.as welLas others thatmaybe appr,opriate to the S~ices: (1) the name orJitie of the.per8on or persons 

· authorized to :Plake a determination regarding the gnevance; (2) the opportunity for .the aggrie:ved party to d.isc.uss the 
grievance with those who will be making the determination; and (3) the right of a ~lienf cUssatisfied With the decision: to ask 
for a re:View and recommendation fr:Oin the coIDllllinify advisory board or planning council that has p,U!View over the 
aggrieved service. Co)1tractor shaUprovjde a cc)py ofthls proceQ.ilre, iutd any amendments thereto, to each client and to the 
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Director of Public Health or his/her designated agent (heremaJler referred to as ''DIRECTOR';). Those clients who do not 
receive direct Services Will be provided a copy Qfthls procedure µpon request. 

I. Infection ControL Health and Safety: 

(1) Contractor must have a Bloodboine Pathogen (BB:P) Exposure Contrql plan as defined in the California 
Code of Regulations, Title 8, .Section 5193, :Bk:iodborne Pathogens (http://ww\v.dlr.ca.gov/title8/ 5193 ,htmi); arid 
demonstrate compliance with all requirements including, but not limited to, expo~ determination, training, 
imrrtu.Ilization, use of personal protective equipment and safe needle devlees, maintenance of a sharps injury logj. post-
exposure inedical evaluations; and;reqordkeeping. . . . . 

(2) Contractor must demonstrate personnel po ii cl es/procedures for ptoti;x;tion of staff' and Clients froJ11 ·other 
comrirnnicable diseases prevalent in the pophlatioil. served. Such policfos and prcicediires shall include; but hot be 
limited to; work practices; periional protective equipment; staffi'client Tuberculosis (TB) surveillance, training, et<;. 

(3} Coil.tractor must demonstrate personnel policies/procedures for Tubetculoi,;is. (TB} exposure control 
consi.stent w1th the Centers for Disease Control and Prevention (CDC) reeommendations fotMalth cate facilities and, 
based onJl1e Franc.is J, Curry Natl()nal Tubercuiosis Center; Template for Clinic Settings, as appropria,te: 

( 4) Contractor is responsible for site conditions, equipment, heaitli and safety of their empfoyees, and allother 
persons who worl<:.or visit tb.ejob site, . . . . 

(5) Contraetor shall a8sume liability for a!i:Y and all work-related injtiries/illiiessi;:s including infoctiou.s 
exp0sutes such as BBP and 1B and demonstrate apptoptiate polibies and procedures for reporting such events and 
prov}ding appropriate post-exposure ~edical manage1llent iis reqµrredby State workers' <;:cjmpensation laws and 
reghlatioilS. . . . . 

(6} Coniractor shailwniply with all applicable Ca1~0SHAsta.nd.ards incliiding majntenance: of the OSI{t\ 300 
Log ofWoi:k.-Relii.ted Inj~es andllln:es!ies. · 

(7) Contractor assumes responsibility for procuring all medical equipment anci supplies for use by their staff, 
lll.cltidilig safe needle devices, and provides and, docilmelits all appropriate trallring. . 

(8) C:o11tractor shall c:lemtmstrat¢ compliance With al1 stat<i .and localregulaticms with regard to handling aiid 
disposing of medlcal waste. · . 

J. AcktiowiedgmentofFunding: 

Contrac.tor agrees to acknowledge the San Francisco Departnient ofl>ublic Health ill any printed, material or 
public amiouncemeilt describing the San Francisco Department of Pµblic Healtir~fi,mded Servfoes, Stich documents or 
announcements shall contain a credit substantially as follows: '".fhis prograni/service/actiyity/resean:;h projecf was funded 
tht:oughthe Department of Public Health, City aµd Comity of San FranciS90.'' · 

iC Client Fees and Third Party Revenue: 

(1) Fef)s required by Federal, sta,te orCity la~ or regulations to be biiled to th« clie11t, clienes family, 
Medicate or msuratice company, shill) be 0.eteri:nined in accordance with the client's ability to pay and in: confoniH.\rice 
with all applicable laws. Sl}ch fees shal(approximate actual cost; No additional fee.s may be charged to the client or. 
the client's family for the Services. Inability to p?Y shallnot be the basis for denial of lU!Y Ser.vices provided un4er this 
Agreement 

(1) Contractor agrees that.revenues or fees received by Contractor related to Services perfotrnecl an:d jnateri.als 
developed oi: distributed with funding lUlder this Agreement shall be used to increase the grqs$ program funding such 
.that a.gi:e!!.ter nµrober ofperso~ may receive Serv:i9es, Accordingly, t)iese revenues and fees shall n9t be deducted by 
Contractor from its falling to ilit:l City, but will be seWed durmg; the provider's settlement process, 

L N/A 

M. Patients Riiht:S: 

All applicable Patients Rights laws and procedures .shall be impleme11ted 
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:.r 

N; Under-Utilization Reports: 

. For any qµarter that CONTRACTOR maititains less than ninety percent (90%) ·of the tOtal agreed Up()J1 
units of service (or any mode ofsen'ice hereunder, CONTRACTORshall iinmediateiy notify the Contract Administrator in 
Wril;llig:apd shall specify the number ofunderuulizedunits of service.. . . . · . 

0. Quality improvement: 

CONTRACTOR agrees to develop and implement a Qualify Improvement Plan based op. internal standards 
esfablished by CONTRACTOR applicable to the SERVICES as follows: 

Staff evaluations completed on an annual basis. (I) 

(2) Personnel policies and proce&:res in place, ryviewed .an:d updaJed atin\Uilly, 

(3 ! Board Review of Qqality impro'vement plalL. 

]:>, Workifig Trial Balance with X eat~End Cost Report 

If cb:Nt:RACTO:R fa a N9n-HospitalPfoVider as defined in the State :of California Department of Mental 
Health Cost Reportifig Data C.ollection Manual, i~ agrees to submit .a working t:daI balance with the year-end. costreport. 

Q. Harm Reductfon 

Tue program has a written mtemal Harm Reduction Polley that includes the guiding principles per Resolution 1t 10-00 
81061 l of the San Francisco.Department of Public Health Commission, 

R; Compliance witbCommunityBehavioralHealth Services Policies and Procedures 

In the provisfon of SERVICES under CBHS contracts, CONTRACTOR shall :follow allapplicilbfo policies and. 
procedures established for contractor;; by CBHS, as applicable, and sba11 keep itself duly infonned of such policies. Lack of 
knowledge .of such policies and procedures shall not be an alfowable reason for noncompliance,· 

S. Fire Clearance 

Spac£owu00; leased or ()perated by Sai1 Francisco Department of Public Health providers; including satellite sit~s,. 
and used by CLIENJ'S qr SJ' J\FJ! shall meet local fire codes~ Provi4er§ $hall imdergo of fire safety inspections atleast every 
tlirC<'l (3)yeai!rarid dociuneiltation offfre safety, or correcti()n& of any.defic:iencies, shall he made avajlableto reviewers upon 
:request,". · · · ·· 

2.. I>es¢riptfon of S¢:tvkes 

. Detailed des¢rfption ofsefyiees are listed below and. ;rre atta.ched hetetQ 

Appendix. A-3; ADAPEnrolhnerttl'ro!ifajn: 

Appe11iJ.1Jt j\4: . Pos1tive Rt)soµtc¢ Ceµter Merger Support 
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~. Po~itive Resource C~nter 
,ADAP Enrollment Program 

Appendix A-3 
cmome-03/3111.1 

I.< PROGRAM NAME I ADDRESS: 

contact .Name I Phone: 

U; NAlURE OF DOCUMENT: 

llL <lOALSTATEMENT 

·ADAP EnroJimentProgram 
785 Market Street, 10ih Floor 
San Francisco, California 94103-2017 

Sergio Perez, Director of .Finance; sergiop@posftiveresource.org 

Pat Riley, patr@positiveresource.org 
Phone:415-972-0823 FaX::415· 777-tno 
Viiww.positlveresource.org 

Amendment Two 

Tli¢._9pal of theAOAP·Enrolfmellt Site is to offerenrollm~ntto eligib1¢.dientsin the AlDS Drug Assistance 
Progrom (ADAP} and Office t>fAIP$ Heqlth lnsurdQCe Pr~rriiuni Payment (QA.,HIPP) program. · ·· 

J'{; ·TARGET POPULATION . 

. The tc:ir~et popllf Qtjon. is People Living· with HLV/AIDS ·In San. Francisco. 

v. MOOAl,.ITIES/ iNtER.VENTIONSIUNITS OF SERVICE (UOS) and UNDUPLICAtED CLIENTS {lJDC) 

The bJllqble uq$ are.d~fined as nine months of start-µp • 
.. .: . 

Service Period .. ·Unit of Ser\iiCe Description. uos UDC 
... ..... ..• . 

. . 07101116 ~ 03/31 /1 i A.OAP I OA~HIPP Start Up Months .... 9 NIA 

.. 

Total Units.of Service arid Undupllcated CllentS 9 N/A 
... . .. 

VI. METHODOLOGY 

()utreach; Recruilmeni~ Promoti0n, <rnc1Aclverti$ement 
PRC: stqff wilLd,evelop Pll APAP Mess<;1gi11g. Cqmpqi_gn; iri pqrtnership with qther HIV sei:vice provide~; fo 
dis5em!1tClfe infor~ation ob()ut changes in eligibility criteria for ADAp~ The campaign Will i11dude. . 
distributing, fJyers and palrn cards, advertising iri lo<;al media, cmd mobilizing t!IV:clillics a11d $ervice 
providers to i.ipdate th~fr socio! niedi.a and internet. rnessagilig to reflect the updates. 

P~C staff wilt enroll/ .re-enroll eligible dients in the AIDS Drug Assistance P_rograin (ADAP) .and the Office 
9f AIDS Heo.ltti lns1,1rcmce Prernium Pe1yrnent [QA-HIPP) pro!;Jram. · · 
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Positive Resource Center . 
ADAP Enrollment Program 

Program Staffing 

AppenlfiX:' IF3' 
07/01/16 - 03/31/17 

The Managing Legal Director will oversee the overall project •. A PRC SuperviSing AttQmey will lead the 
project,, supervise progrom staff; perform legal research and monitor and analyze dota. Staff Attorneys 
will provide ADAP and OA-HIPP enrollments, with support from legal Assistants and Front Office 
Coordinator. 

HIPAA Comp/iqnce 
DPH Privacy Polky is integrated in the prc>grqm;s governing policies and procedures regarding patient 
privacy and confidentiality. As Measured by: Evidence thctt the policy and proced1.1res abide by the rules 
outlined in the DPH Privacy Policy and hove been adopted, approved and implemented; 

All stoff that handles patient health Information are trained (including. new hires), and annually updated in 
the program's privacy /confidentiality policies and protedl)res. As Meosi.Jred by: Docvmentation exists 
demonstrating that individuals were trained. 

A Privacy Notke that meets the reqvirements ofthe Federal Privacy Role (HIPAA} is written and provided to 
all potients/dtents served in their threshold and other languages. If document is not available in 
patient/client relevant language, verbal trqnsJotion is provic!ed. As Meosured by: Evidence in patient/client 
chart or electronic file that patient was ''noticed+" (Examples in English1 Cantonese, Viemam~se, Tagalog, 
Spanish, and Russian are provided.) · 

A Summery of the above Privacy Notice is posted and visible in registration and common areas of 
treatment facility. As Measured by: Presence and visibility of posting in said areas. {Examples in English, 
Cantonese, Vietnamese; Td~olog, Spanish! and Russian ore ·providetl.) 

Eoch disclog1re of pgtient/clh~nt heolth informqticm fqr purpose~ other than treatment, payment, or 
operations is documented~ As Measured by: Documentation exists. 

Authortzatkin for disdosure of potient/dient hearth informati<>n is obtained prior to release (1} to providers 
outside the DPli Safety Net or (2) from Ci .substance abuse progrcfm~ As Measured. by: An authorization 
form that mE'!ets :the requir¢menfs of the Federal Privacy Rule (HIPAA) is signed and in patient's/ client's 
~~~ . . . . . 

VU. QBJECT!VESAND MEA~L!REMENTS 
Process Objective 
Enroll/ re~enroll fifty (50) c;:lients living with HIV/ AIDS fo the AIDS Drug Assistance Program (ADAP} and 
Office of AIDS Heqlth Insurance Premivin Payment (QA-HIPP) program. 

M~crs:urem~ni and Evalua.tion 
Attorneys and Advocotes will enter all clients into: the Benefits C()vnse.llrig database upon intcike, including 
relevant statistical lnfonnation •. The database W:iU track when clients are enrolled in ADAP and OA.:HIPP 
programs and theifupcorniog re-enrollment dotes. The Supervising Attorney will query the database 
monthly t<:> .analyz:e: progress towards the, objective qnd reportto the Managing ~ego I Director to ensure 
c,ompfiar1ce with contra¢ objectives. 
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1: p9si~Ne R~sou~ce Center 
ADAP l;nrolhnent Prograrn 

VIII. CONTINUOUS QUALITY IMPROVEMENT 

Appendix A• 3 
07/01116 -.03/31i17 

The project implem:entaticm team, c0mprlsed of the Managing Legal Director and Super\rising Attorney, will 
meeto1t c:t weekly basisJo en,sure:thCit the ·project 5tr;irt-op is i::>n track and discuss project design,. prototols or 
methodology ch~nges needed to meet outcorne oblectives. The Mcmagjrig Leg<;il Director will submit a 
written report to'the Board o.f Direct.ors prior tO Board meetings summarizing project results and progress 
. towar:ds C)utcome objectives. · · · · · 

IX. REQUIRED LANGUAGE 

A.. The progt(lm assures thcrt Ryan White CARI: Act fonds are only used fo pay f0r :services that are not 
reii:nbU..rsed by anr other fonding source. . 

B. ~lienterir<:>llrnenfprlority Js reseryed for Sc:tn Frcinds~q resi.de$. who have k~w.:.inc:ome pnd are 
uninsured. • Sec<>n~ary enroliment is reserved fqr $qn Frant;is~<> resic!ents who hcive low-:incom~ and ar:e 
underinsured. fow lnc6me stofos is. c:lefin~d cis 400% of the Federal Poverty Level (FPlj as defined by 
the US Depcirtment of HealthandHuman Services. · · · · 

Client HIV diagnosis is confirmed at .intake; .Client eligibJljty determinati.o.n for residency> low-incomer 
cind ihsurc:mc~ stcitus is• confirmed at intake Cltid at l 2;.m_Qoth inferva.ls thereafter; Si:ll'.~month,. interim 
eligibiiity C:C>nfil"n:icition may be C>btainec!. ~y. .die11t self-attestation, but must be c!octm~el1ted iii the client 
file oHn ARIES" . . . . . . . . 

C. All agencies receiving funding through HHS must collect and submit all required data through the ,A.IDS 
Regional ljiformation & EVaiuatiort Systern {ARIES); · 

ARIES Is (l ¢Ue1Jt mc;:nicigement system de~igned for Ryan White CARE Act provlqers. A~IES enhances 
car~ provided fQ clients with HIV by !ielping; agencies automate; plan; manage; and report on client 
dotp anc.f .services~ ARIES is applictible f9r qll R:yan Whit~-eligib!e dients r~eiving ·servkes paid by 
(lny liH$ sour.cEi of funding~ ARIES. prot<;:<:ts dient records by ensuring oniy authorized agencie$ hqve 
access; ARIES dota ·are safely enc~ypted and are kept confldenti(]I. · 

Client 1nfofmatfon relating to. nie.ritCll health, substcirn:e abuse; Of"ld l~gql issues are only available. to a. 
ilrnl:ted group ofciJI agency's personnel. Authtitized, ARIES~trail:ied personnel are giveri certifkate
depe~d~nf and passworcj•pr~tected cicces~ to only the .infor111gtion for whkh that person'~ level of 
periflissiClrt olle>ws. 'l~ach 1iHS~f~nd¢d agency pC1rticipqte~ in th~ piqnning· and lmpler:nentqtion Qf their 
respective og~nct into ARIES, ·· · · · · · · · · · · · · · 

All agencies n:nist :coinplY, with HHS policies and procedures for collecting and 111alntaining timely, 
complete, :end occ.urote undup!icated client one! ser'.vice infonnotiort i~ ARIES;. Regi~tration data is 
~nfered int() A~IES Within 48 hou.rs or two Wc:>rking. days. after the. c!afci cite coll~te& . ,?e.rvice dpta, 
including linits C)f service, for the precedi!lg month is entered. by the T5th · wor1<i119 cf~y·C>f each :month. 
Servi~~ ~ata. d(!liverabl~s mu.st match th~ inform9tion submitted· on the• '·'Monthly Stc:item~nt~ ·of ... 
Deliverabies: and lrivolce" form. Failure to cidhe:r~ to i-!HS standards for quality and timeline~~ of dota 
eiit_ry will risk delay of payment u.ritil. all dcito is entereo~ and up to date~ · 

D. All agencies must use the ••cove.red California Client liiformatfon and Acknowledgement and 
Documentariqn form in 9rder to meet th~ req4ir¢ments of "Vigorous Pursuit". This form details the 
inforrnqtion fo be !:orrimunicated fo the dient including the foderal reqvir1;?menl to haye: health. il1surantei 
the pe>t~ntibl tCl)t penalty for riot havint;!. health insu.r~nce. coverage,. and indudes the client;s sigoature te> 
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document receipt of this information. Once completed and signed, this form is. stored in the client's chart 
and/or nofec:i and uploaded into ARl~S. ·· 
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Contrador Name: Positive .. esouri:e Center 
Program Name: Merger Support 

· 1. Identifiers: 
Program Name: Positive Resour<:e Center Merger Support 
Program Address: 785 Market Street, lQth Floor · · 
City, State; ZIPi San Frandsco1. CA94l 03 
Teleph~ne/FAX: 415-777-03:33/415-777'.'1770 
Website Address: w:ww.positivere:~ource.org · 

Perso11 Completing this Narrativ.e: .Pat Riley 
Telephone: 415M972.;()s23 · 
EmaU Address: p~t,r@positiveresourcc!M>rg 

2, Nature of Document: 
D New D Ren¢wal 1:81 Ainendinent Two 

3. Goal Statem&oh 

Appendix A-4 
Contr~d rerm: 07 /01 /16.:,. 66/30/17 

The gc>ol of Merger. S~ppQrt fonding is fo facilitate Positive Resource <:ianter (PR<::) in absorbing 
Boker Places' dinically-based residential treatment· protJrams and AIDS Emergency Fund's · · 
em~rgency finandat: assistance program, thus providing services .that cut across a full set of 
needs that will b.etter serve individuals thrc:>vgn :the combined organizations. 

4. Tar$et Popofation: 

The tafgefpopulation is people with ciisabi!ities and chronic conditions in Scm Francisco, 
including: People Living with HIV/AIDS; 

. .. . l .. ·. 

s~ Mocicdify(s)/lntervention(s) 

The 'billcible UOS are defined as twelve moiiths of stcnt•up MergerSupport Months. 

Units of Ser'J'iee (UQSl [>escripiion •Units .t:>f Servic.e · 
(ljQ$) 

Merger SupporfM<>nths · · 
1'2 

Total uos Delivered 
.·.Total UDCServed' 

6. ftllefllo~ology: 

The Chief Executiv~ Officer Will oversee the, overall project. The irnpJemeotaticm learn. will 
qlso c:onsist of the Chie,f Operations Officer, Chief of Programs, Chief Finonciql Officer a.nd 
Chief lnfc;nmat!on Officer, who will r~$tructure their departments to nierge the 1hree progra.ms 
with the input of a variety of consultants providing profossfoncil services ih specifie areas of 
expertise. 

Professional.Services will be en~aged for~ .· 
• Health Care Rates ancl Fees, as over.seen by the Chief Fincmciai Officer arid Qiief 

Executive Offic~n Consultcmt Fee~ for a healthcare consultant to work with PRC to ensure 
Medi~Cal ~ertifitation, for the merged agency, and iricrecise .Baker Places' Medi~CaJ 

·,..:--.. '-'·" -;-:-""-··-.:.· -~· :...:.;." -..:~-.., • .::· _, ··~~··· ~-·· .,. . . ~;::-~:'~· . ....i .. •"<~· ;·_;.1.~ :._ ____ .:..: .. :.~ -~ .. :~.; .. ·.- ·:·::.~. ··.: ,:,;, .. ~_ .... ':·.:·:......~-:.:".~-:' ,..:.~:: .. ;:. .. :·,-.: :... : 
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Contractor Narl1e: .Positive Resovrce Center 
Program Name: Merger Support 

'.-· Appendix A-4 
Contract Term: 07 /0)/16-'-- 06/30/17 

billing rates while reducing ossociated costs, uitimafol)' ~r:friging program revenue and 
expenses in line fo operate in the black, . · .. · 

• Management Training/as ov.erseeri by the Chief Operations Officer: Senior Mciriageinent 
·trdining for PRC's new suite of Ex.ecutive Lea~ership Team;. management qnd program 
staff to operate under on innovative he.alth analysis and business strategy th cit will; ( 1 ) 
reduce siloed and. fragmented health and social ·services, (2) streamline service eligibility 
criteria and processes, and (3) minimize. clients lost in the referral process by offering an 
ilitrci-agelicy ..case mailogement and service delivery system fo .better serve the clients 

• ff Systems Integration, os oYers~en by the (:hief .lnf<)rmatJon Offii::er dnd Chief of 
Programs: address lnfrostrudure. needs,. including p~ogram databases, appropriate 
firewalls, IT protocols, upgrades and integration, including c(lsts for hardware, software 

·and.network systems infrastructure to inteQrate and maintain IT systems for the three 
agerides1 streamline revenue billing and reporting sy~tems, gnd reassure all client 

·information Is safe and secure within the guidelines of HIPP A. 
• Board Development, qs OYerseen by the Chief Executive Officer and the Chief Operating 

Officer: Consultant Fees to implement a board developnierif initic:itive; consistent with .our 
2015-17 strategic plan, which wiil increase board engagement in the areas of. fund 
development, board recruitment and, pcirticipcition to creat~ <::1 board that is 
commensurate with. the size tmd scope of the hew orgpf'liZatfon and that ultimately 
reflects the diversity of our client l:>ase. 

• Campaign Consultanti as overseen by the. Chief Executive: Officer and Chief Operating 
Officer: Consultant Fees to create and implement q C<>mprehebsive Campaign to raise 
funds. for merger expenses, cqpit(ll qnd ongoing program costs tQ ensure the br()ad 
spectrum. of services to. clie~ts vnder the merged .. ag13ncy are financially positioned 
successfully in perpetuity. · 

• Agency Rebrandlng1 as overseen by the Chief Executive Officer and Chief Operations 
Offi~r: Con~ulfqnt fees to re!Jrarid tbe merged agency info ~ne cohesive brand and 
image that will refied the consolidation of the nori-.residenfiai treatment services 
(employment services, legal representatiori1 emergency financial' assistance~ and health 
care enrollment), iiiduding logos, graphic desitjn templates arid style guicles to retain 
existing dient.s and rn.ar!<et service avpilo!>il\ty of the mer{Jed agency.· · 

• Website Redesign, as overseen by the· Chief Executive Officer and the Chief Operations 
Officer: Consultant fees to consolidate. arid redesign the websites of the :three agencies to 
provide one seQmless lisi:r iriterface fo.r clients and v(irious other stokeholc{ersJp better 
inform the clients of the new services as d result of the merger,_ qnd '1elp educate them. 
about other clier:it reiated changes. · · · 

• Public Relations; as overseen by the Chief Executive Officer and Chief Operqt{ng 
Offker: .Consvlfantfees for Publie Relqtiondirm to represent PRC to the media dtiriiig 
and after the merger process Jndudiog press releases, dient communications} community 
partners, service providers and social media, among other press-related communications 
to inform existing •and new clients of the merger.arid. array of r\ew sel'Vices. 

Supports for the period of tfcinsitiOn·before, during arid after eadi port of the tWo mergers 
will focus on the e;x:(.iloration of cost efficiencies and the optimizatic>n of client centered. 
decisions related to merging of servkes through the following iong-term obj~ctiyes, which 
exceed thi? contract period: .. · · 
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Coritr<tctor Ncurie: Positive •• .,source Center 
Program Name: .Merger. Support 

.. Appendix A-4 
C:onlract Term: 07/01/16...;.06/3.0 /17 

• Reduction of administrative/occupancy expenses: Dato will be coHE!cted through the. 
financial rnr,mage:ment softWare .system with a goal of reducing expenses by a min!mum 
of 20% across th.ree organizations for the folly merged organizotio11 over a period of 
three years - . · . .. 

• Reductlon of intake eligibility burden on cli~ntsr Data will-be c0Uected from eligibility 
staff wifh the goal of reducirig intake time, streamlined eligibility .and recertification· 
process for a client qccessing $ervices at all three agencies by 1 5.% per year · . 

• Reduction in diem attrition: Data will be collected through the: dierlf data software system 
with Cl goal of reducing attrition by l0%1 12 months after merger completion · 

Within year one. after the merger PRC will: 
• Esh;1J:>!ish an experienced and qualified board of d.irE;!ctorS: 
• lmpiement d revised mahagement strucn!re 
• Design and loullch a comprehensive fundraising campaign 

• Design and launch a comm.uniccrtlons and. cornmimity relqtions eomp6igo 
• Trqnsferpubl_ic contracts to the iner~ed orgcmizati9n 
• Fully integrate organizations and staff 

7. Objectives and M~su~ements.: 

A Ohjectlve.: 

1) Nfr:ie (9} .Baker Pl.aces' .si.tes will be recertified l;>y t.he Stat~ of Califorr:iia l:>Y>tbe end of 
the contractye<Jr/in. ordertc> ensure no disruption in PRC's ability to invoke for 
services in FY 17-l8; · · · · ·· 

Measurement and Evoluatibri 
PRC's CEO will w9rk with ~P's Eb/Ciinicql Advisor to track th~ pr9gress offue 
certification process and guqrantee a seamless transfer of MeC;!i-Cal certification from 
Baker to PRC . . . . ..... . 

2) PRC will file DiSSolutioll and. Dispositiof! of ~sets of AEF with the state A1tor!ley 
Gene red's offiee. to ensure ilQ disruption of client ~i:vices .. · 

.,;, 

MeasvreJnenf and E.v~iu.otiop . .• 
PRC's CEO will track 1he progress of the filing on.d. giJctrantee CJ se.omless trdrisfer of 
service.s froril AEftc) PRC. 

. ... 

3). Three diversememl:?ers will be adi;led to the Board of bire.ctors qythe·end of the' 
contract yecu't rn order t() establish ail experienced and quc:ilified board that 
!"epre$e!lfS f~e e~rifo. afid g~fider dfversif)' .C>f OUr cli~hf base :Ong C()tJ'inilJr:tify~. 

Measurement a.ncffYtslU¢fiOn 

Bo.ord demographics will he quantified at the end of the tontrad year qild :reported fo 
DPH to ensure progress toWords diversity goals, .... 

4) Two (2} tllent and staff focus groups will be hekl to coptu,re the ne¢i:!s and interests ()f 
the offe~ed pop1.dations, ..-

3jPage 
Julyl,2016 
CMS#7383 

.... ..:. .. ~~ :- .-.~ ,.._.· 

Amendment Two 
Positi.Ve Resource Center 



Contrador Name: Positive Resource Center 
Progrcnn Name: Merger Support 

Appendix A-4 
Contract Term; 07 /01/16~06/30/1f 

Measurement and Evaluation 

PRC's CEO, Chief of Programs and BP's Clinical Director will analyze the outcq111es ()f 
the focus groups. The results wiil inform a strategy that wili he incorporated info a new 
"Integrated Health Analysis" program model. 

5) A year-end report analyzing progress towards each activity outlined in Methodology, 
above, will be sObmittedto DPH by July 31.12017, 

Meosllrerrierif end Evc;ilvation 
The CEO and COO will keep a nmning four-week, project-based timeHne, which will be 
used to produce a final report to be presented to the Board of Directors and DPH. 

8. Continuous Quality Improvement: 

The proje<:t implementation tt~am will meet on a W43'ekly basis to ensl}re tJic;d the project is. or:r 
track and dis~uss project design; protocols otmethodOlogy changes needed to meet outcome 
objectives and tlie client servke need. The Chief Executive.Officer will submit a written report 
to the Board <:>f Directors prior to Board meetings summarizing project results .on.cl prqgress 
towards outcome objectives and client scitisfoction. · .. · . · 

9. Required Language: 

a. Ryan White funds will be used only for services that are not' reimbursed by anY other 
source of fo_nding. 

b, Client eligibility for Ryan White funded services is as~essed upon· infqke and at mibirrn/m 
every six (6) months thereafter~ The. Merger Support Program wiil also have processes in 
place to document compliance, and. to facilitate Di>H monitoring of this requirement. 

c.. If sfartdards' of care have been developed for the partkular types of service being 
pr9vkled (one yeqr or more: qgo), the fQllowing sfofeniEir\t is required, "Provid¢r agree,s to 
abide by the standards ~f care fOr the ser¥ices specified in this appendix as described in 
Making the Connection: .Standards of Care for Client~Ceiitered Services•'' 

d• All agencies receiving funding througft HHS are required to collect arid s1.1bmit unduplicoted 
client an.cl services data thrqugh the DPH HIV Client and ~ervic.es Database •. This .Is 
applic::oble for all Ryan White eligible clients receiving services pqid with any HHS sourc:e 
of funding. Each· HHS funded agency partidpates in the pianning and implemE:mtation of its 
respective agency into the Database• The agency complies with HHS polides and 
procei;:lures for colle1=ting artd maintaining· tirnely, c;t:>mplete and accurate UDC qnd UQS 
service. information. in the Database. New dient registration data is entered within 48 
hours or two working days after data is collected. Service data for the preceding month, 
including UOS is entered no latei: than the 15th working day of the folio.wing month. The 
deliVerables ore consistent with th¢ infcin:nc:ttion su.brj'littecl to tbe appropriate DPH Budget 
one:! fh:iqnce ~eqlon. on the Monthly Statements of Deliverables and lnyojce f9rm. If these 
HHS standards for quality and timeliness of data entry ore not followed' payments may be 
delayed until the data hds been entered and updated. · · 

e. Programs. that receive vouchers from HHS are required to have ci Written protoeol that 
clescribes h9w vol)chers qre. secured, di~tributed, track¢d, gncf 1t1a11aged. lri aclditiol'l q 
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Contractor Name: .Positive Kesource. Center 
Program Name: Merger Support 

Appendix A-4 
~onttac;t Terin: 07/01/1 ti ,.,. 06/30/17 

description of 'lhese processes should be summarized in the Methodqlogy section of the 
Program Narrative (Appendix A). · · · 

f. . In order to meet the requirements of "Vigorous P~rsuit" proyiders should use the "Covered 
Califomiq Client Information (Ind Acknowledgernent al'.lq Documentation Forrri" provid;;td by 

· SFDPH Primary C!Jre HIV He(lith services. This form detoHs the information to be 
colllmunicated to the client including the fede~al requirement to have health insurance, the 
potential ta>!: penalty for not· having health insurance cove~a9e, and .in<;l4.de~. Clients' 
iSlgnatores to document receipt ofthis infonnotion~ Once completed and signed this form 
itiUst be stored. in the clienf charts and/or noted and uploaqed info ARIES~ . . 

Hf PAA Compliorice . 
DPH Privacy Polley is integrated in the program's governing policies and •procedures regarding 
patient privacy and ccinfidentiality. As Measured by: Evidence that the pi:>li!:y cirid proced!Jres 
abide by the rules Qutlined in t:he D.eH P:rivacy Policy and .have been adopted, Qppn:~ved (:Ind 
impiemented. .. · · 

All staffthathandles patient health information are trained {including new hires), and annually 
updated in the program's privacy/confidentiality policies and procedures. As Measured by; · 
Documentation exists demonstrating that individuals were trained. . . .. :·.,·. . . .. .. 

A Privacy Notice that meets the requirements of the federal Privacy R1,1le (HIPAA) is written 
and provided to all p<:Jtients/diemts served in 'their threshold and other !Onguages. If document 
is not available fo pqtient/clientrelevant language, verbal translation is provided. As 
Measured by: Evidence in patient/client chart or electronic fii~ that pcitientwas "noticed." 
. (Exa111ples in Englfah, Cantonese; Vietnamese, Togalogi Spanish; cind Ri:;ssi<:lri ore provided.) 

A Summary of the above Privacy Notice is posted and visif:>le in registrcitiOn an.d cornm:On 
areas of frecitment facility. As Measured bY: · Preseti~e' ·and visibility of posting in so.id IJreas. 
(Exqmples !n Engli~h, C<ln~onese,. Vietnam~s~, Tat1alog1: Spanish;. and Russian are provi~li:~d;) 

Each disclosure of •pc;itient/client health Information for purposes other thciri treatment, 
poymenti or operations is. doc.umented. As Measured by: Documentation.exists. 

Authorization .for disclosure of patient/client he.tilth inf9rmation JS: obtained prior to reledse fl) 
to providers outside the.;DPH SC!fety Net or (2) from a subsf,ance qbuse program. As: Measured 
by: Ari c;:iothorization form that meets the requirements of the fed.et6l PrfV(:ity Rul~ (HIP M) is 
siglieq and in pcitie11t's/dient'~ che1rt/fiie. n . 

·~.· 
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1. Method of Payment 

.Appendix B 
Calculation of Charges 

A Invoices furnished by CONTRACTOR under this Agreement must be in aform acceptable to the Contract 
Administrator and the CONTROLLER and musi: include the.Contract Progress Payment Authorization number or 
Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to. audit by CITY, The 
CITY shall make monthly pa'.YmentS as described below~ Such payments shall not exceed those amounts stated in 
andsb:all bem accordance:with the provisions ofSectionS, COMPENSATION, of this Agreement.. 

Compensation for all SERVICES provided by CONTRACTOR shallbe paid iti the following manner. for the· 
p\irposes of tliis Section, "General Fund'' shall mean all those funds which are ncit Work Order orGrantfunds: . 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(l} Fee For Service <Monihly }leinibuiSement by Certified Unit:s at Bu<lgeted Uhlt Rates) 

CQN'fRACTOR shall.submit monthly invoices in the format attached, Appendix F; and iti a form acceptable to· 
the Contrcu;t Ad:ii:Jinisirafor, by the fifteenth (15ih) calendar·day of each month, baSed upon the mini.bet ofunif& of 
&ervfoe that were delivered ill the precedlng month. All deliverables associated with the SERVICES defined fu 
Appendix A times 1he unit rate as shown m th~ appendices cited in this paragraph shall be reported on the invoice(s) 
ei¥:h 1116rith. All charges iiicurred under this AgieemenLshall be due arid pajiable only after SERVICES have been 
rendered and in no Cl;\Se m. advance of such SERVICES. 

(2) Cost Reimbursement (Mol1tlily R.eini.burseIJ1enH'or Actual Expenditures within Budget): 

CCJNTRAC1;0R fihall subinitmonthly h1voices in the fonnat attached; Appendix F; and in a fqnnacceptable to 
the Contract-Adminlstni.t6r, by· the :fifte~l1t:h (15ih) calendar day .of each Jl10nth Jo:rreimbursem.ent of the actuafc()sisfor 
SERVICES ofthe prl;\eeditig month. All costs associated with.the SERVICES shall be teporteci on the fnvoice each 
inoptb,. ·All cost& ll:tcl1IT¢cl unde~ th.ls Agreement sh!lil be du.e and payaple only aft~ SERVICES have bee11 rendered 
$d irl no: case 1n adv~ce of such SERVICES. . · 

B. Final ctos!ng Invoice 

(1) Fee Fi:Jt Service Reimbursement 

AfinalclosingmvoiCC., clearly niirrkeci "FINAL," shall be s.ubniitted no later tbanJorty~:five ( 45) .calei:idai days • 
folloWing the clositig date of each.fiscal yearof the A,greeinent, and shall inClude only:those SERVICES reridered 
during the referenced pedod of perfonnaitce~ Ir SERvICES are not fuvoiceti durhig thiS period, all Ullexpended. 
funding set ailide for this Agreetnerit will revertto CITY; CITY'S fiJlal reimblif~em~nt tQ th~ cONTRACTORat the 
Close of the Agreement period shall be adj\Isted to confom1 to actuaLunits. certified multiplied by the unit rates 
identified in.Appendix B attached hereto, and shall not exceed the total a.mount authoriZe<l and i:(;)rtified for tlii.s 
Agreement. 

(2) CostReimbursement: 

··.A ffual closfog invoke, clearly marked "FINAL," shall be submitted no .later than forty-five ( 4 5) caienciar 
·days follo"ing the closing date of each fiscal year ofthe Agreement, an,d shall include only those c_osts incµr:red during 
. theTefen'lnced. period ofperfo~anc;e~ If costs are not invoiced during this. period, all unexpended funding set as1cle for 
thiS Agreement will revert to CITY. · · · · · · · 

C. Paym:entshall be made by the. CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties;" 

t. Program :Qudgets aJld Fin,ai Invoice 

A. PrognuiiBudg(lt 1$ Hsted bei(>w .ancl isattached hereto .. 

Appendix B.~1 MH SSIAdvocac;y Benefits Counseling 

~!Page 
July 1, 2016. 
Appendix.B: CMS#7383 

Amendment Two 
Positive Resource Center 



Appendix B-la: HIV SSlAdvocacy Counseling 

Appendix B-2: Equal Access. to Healthcare 

Appendix B~3: ADAP Enrollment Program 

A~pendixB-4: Organizational Support for Merger 

:S, COMPENSATION 

Compensation shall t?e made.in monthly payments on or before the 30th day after the DIRECTOR, in his or her sole 
lfiscreticm; haS approved the invoice slibmitted by CONTRACTOR. The breakdown of costs and sources of revenue 
associaiedwith this Agreement appears in Appen:dixB, Cost Reporting/Data Collection (CR/DC) and Pro grain Budget, 
attached hereto and mcorporafed by reference as though fully set forth herein. The maximum dollar obligation of the CITY 
iinder the terms of this.Agreement shall not exceed Eight Million Ninety Four Thousand Nine Jlundred Thirty Two 
Dollars ($8,094,932) for the period of October 1, 2013 through June 30~ 2018. 

CONTRACTOR understands that, ofthis maximum dollar obligation, $0:00 is inciuded as a contingency amount and is 
neither to be used in AppendiX B, Budget, or available to CONTRACTOR without a modification to this Agreement 
executed in the same manner as this Agreement or arevision to. Appendix 13; Budget, which has been approved by the 
Director cifHealfu, CONTRACTOR further understands thatno payment of any portion of this contingency amount will be 
made unless and until sw:h modification or budget revision has been funy approved and executed jii accordance with 
appllcable CITY and Pepartment of Public Health laws; regulation~ lind polieies/procedµres and certification a$ to the 
availability of funds by the Control1er:. CONTRACTOR agiees to fully comply with .these laws, regUlations, and 
policies/prqcedures;. 

( l) For each fiscal)'ear of the term Qf this Agre«meilt, CONTRACTOR shall submit for approval of the 
CIT.Y's Departmeritcif Public Ht;:alth a revised Appenclix A, Description of Serv'ices, and a ryvised Appetu:Jbc B, Progr!lin 
Budget and.Cost Repof.tingData.Collectionfonn, biIBed on the CITY;s allocation of funding for SERVICES for the· 
appropriate fiscal year. CONTRACTOR shall create these Appendices in. compliance with the instructions of tlJ.e Depart:nlent 
of Pubfo: Jiealth, Thes¢ /\ppendices spall apply qnly to tfie.nscal year for which they wete created~ These Awen,clices shall 
become pi\rl of this ;\greement ()nly µpon approval bythc;i CITY, 

(2) CONTRA(;TOR underitiinds that, of the maximum dollar obligation stated above, the total amount to be 
used in Appendix B; Budgetand available to CONTRACTOR for the entire term of the contract is as follows, not 
withst,anding that for each fiscal year, the amolintfo be used in Appendix B, Budget and available to CONTRACTOR for that 
fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, Program Budget and Cost 
Reporting Data. Collection form, as approved by the CITY's Department of Public Health based on the CITY's allocation of 
funding for SER VICES for that fiscalyear. 

13-i4 !'rev E_iiqimb 

i4-1s Prev E:rrc:urnb 

15-16 Prev.Encurnb 
16-17 THIS Encutnb 
17-18 To Be Encumb 

$1,362,342 
$i,946,3l0 

$2,021,045 
$2,765,235 

$ $0.00 
total $8,094,932 

Contingency 

Grand $8,094,932 
~ T()t~I 

(3} CONTRACTORunderstands that the Cr:fY may need to adjust squ:rces of revenue and agrees that fliese 
needed adjustlllents will become part of this Agr¢eme:rit by Written: modification tq CONTRACTOR. In event that f>U¥h 
reiiubun;ementi,s tei:mIDatec1 or reduced, thi.s Agreement shall be terminated or proportionate~y reduced accordingly, In rio 

21P l)gl'.)· 

~uly 1, 2016 . 
AppendixB: CMS#7383 

Amendment Two 
Positive Resource Center 



event wiil CONTRACTOR be entitled to compensation in excess ofthese amounts for these periods witb.Outthere first being 
a rnoclification oftheAgreenienfor a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in AppendiX B in: the provision DfSERVICES. 
Changes to tlie budget trui.t do not increase or reduce the maximum dollar obligation of the' CITY are subject to the 
provisions of the Department of Public H:ealth Policyti>roc~ur~ Regarding Contract Budget Changes. · · 
CONTRACTOR agrees tO .compiy fiilly,with that policy/procedtire. · · 

P. . No costs or: charges shall he incurred under this Agreement nor ,shall any payments become due to 
¢6NTRACTOR iiritilreports; SERVICES, or both, required under this A,greementaie received from 
CONTRACTOR and. approvec:lby the.DIRECTOR as being in accordance with this Agreement CITY may 
withhold payment fo CONTRACTOR in any instanc;e in which <:;ONTRAcTOR has failed or .refused to satisfy any 
fnateriai obligatfoil proVided forunde.r this. Agreement. · · 

E. Inno evenLshaii the CITY l:>e Iial>lefor interest or fate charges for anylatepayments. 

F. CONTRACTOR understands and agrees that should the dTY;s maximuili dollar obiigatfon .under this 
Agi:eernent include State otFede:tai Me<;l,i_,Cal revenues, COI\1TRACTOR shall expend. such revenues in the provision of 
SERVlCES to Med1~Cai eligibfo clien~ in accor~ce wlth CITY; Sta:te; and Federal Medi.,Ca1 regulatim,18. 'Shoulcl 
CONTRACTOR fail to expend budgeted Medi"Cal revenues herein, the c:rrY; S mil:Jcinnim dollar obligation to 
CONTRACTORshall be ptoporuonally reduced in the amount ofsuch tinexpellded revenues, . Ill no_ event shall StatetFederai 
Medi-'Cal revehu~ be used for clients ~o-do riot. qµalify fo1: Mecii-Cai reiml;>ursement, 

3j'P age. 
Juiy 1, 2016 
Appendix B: CMS#7383 

Amendment Two 
Positive Resource Center 





. .. . .. .. . . I 
. Appendix B • DPH 1: Department of Public Haallh Conlral:t Bud et Swnrria 

CDntraq.AppendixNum ·S.1a e.,i · ···· B-3. B-4 . 

PttivkferNlim.beri-;.;...__;.=;.;;._-..i.;.. __ 38"'. ;..;.H1'---l---'-38ff=f'---..;f-.-'-·-'-381if;.;..;..;._-..; __ 38;..;.;..;.H1:.:.:_-+-----'---ll 

HIV SSI Advocae}t. Equal ApceS.s io . . . ()fganiz&tiOnal · 
Benellls · Hoallhcanl ADAP Enrollment Support f<ir · 

Program Name(o;jl---;;m-in-':..:.,;.+:::7-=::::-7-*.:::-:-P7.r-~:::-·-=--+::::-P-:r::-DSll'0:7:::. m-:·:.:.·. --f-,-'-· ~•7.rg::'. ,..,••--+...,......,...,..--'--1/ 
PIDIJram Code(s) lllA•HIV.fllb.S- HIA·HlVHlthSVco II/A 

J=undlng Term (mm/dd/W • mm/dd/yy) 07/01116 • 

$ 87,799 $ 155,547 $ 
$ . 24,618 $ 31,054 "$ 
$ 112,417 $ 186 601 $ 
$ 43,473 $ 326,792 $ 
$ 155,890 $ 513,3113 $ 
$ .18,707 $ 61;607 $ 

· 12.11% 12.0%. 
$ 2,765;235 

948874 
23722 

225000 
··., $ $ .1,1117,5116 ... 

HHS COUNTY GF· - $ . 11,370 
HHSCOUNTYG $ 454;782 
HHS FED CARE .Part A- P013, CfDA #93.9f4 $ 576,890 
HHS STATE SAM• HCA016, CFDA #93.917 · 114,597· 174,597 

..,- Work Order ECN OS add-back $ 350,000 
. TOTAL OTHER DPH FUNDING SOURCES. . $ ... 468,152 $ .. : 174;597 $ .. '350,000 $ 1,567,639 

TQTAL DPH l'UNDING_SOURCES .. 972,596· $ .466,152 $ :174;597 $ 575,000· $ 2,765,235 

TOTAL NON·DPH FJJNDING SOURCES .$ ) $ - $ . $ . $ . $ 
TOTAL FUNDING SOURCES DPH AND NON-OPH) .$ . . 972;!i96 $ 466,152. $. s16,890 ·s· :174,597 $ 575,000 . $ 

P.reparod By Serglo Perez Phoi'ie l\lumber (415) 972-0823 

Revised 711/2015. .. . .. 



Appendi>cS -DPH 6: Contract-Wide Indirect Detail 

Contractor Name: Positive Resource Center (PRC) Page #...,_.,..._.,..._--..,.,.-~-5-
Contract CMS#;: 7383 Fiscal Year; 2016"2017 

1 SALARIES & aENEFITS ...... 

Position Title 
Executive. Director 
Director of Finance 
Information Technolo1:rv Manager 
Operations & Human Resources ManaQer; 

. '· 
.. 

... 

.. .. 

.. . 
' .. 

.. 
.... 

2 · OPERATIN<.7 COSTS .. . 

Expense line item: 
Rental of Property 

. . 

Utilities(Elec;Water, Gas; Phone, Scavenger) 
Office Suoolies, Postaoe· . · · 
Printing ·and Reproduction 
Insurance 
Rental of Equipment 

. 

. .. 
. .. .. . ... 

.. .. 

' 

-------
Document Date 7/1/'f6 -------

FTE Amount 
.. 

0.25 $ 42,263 
0.25 $ 22,313 
0.28 $ 24,888 
0.25 $ 19,161 

.. 

.. 

. . 
... 

. . 

.. ..... 

·. 

. .. 
. ... 

Subtotal_: 
Employee Fringe Benefits: 

T cital Salaries a!ld Benefits: 

1.03 $ 
25% $ 

$ 

108,625 
27;156 

135,781 

Amount 
$ 16065 
$ 268 
$ 409 
$ 237 
$ 660 

.... 

.$ 730 
.. ... 

.. .. 

... 

· Total Operating Co$ts $" 18;369 

Total Indirect Costs (Salaries & Benefits+ Operatfng Costs>! $ 1s4,1so I 

Revised 7/1/201'5 



.. 
· Appendix B -oPtf a: Cori1ract-Wld• lndll!lct IJQtall 

.Con-Name: Poslt.ie'Resoun:e Cenaur{PRC} Page#. 6 .. 
ConiradCMS#'~ 73M F"..catYeai: 201&-2017 

Do-tDato. 711116 

1. SAl.ARlES & BENEFITS .. -11-2 A-84.i Totaia 
Poaltlonntla FTE· - FTE AmoUnt Amowrt 

Executive Olnoclor 0.04 $ 6,762 0.01 $ 1,691 $ 8A53 
Dlrecinr of Finance 0.10 .$· 5,925 O.o1 $ 893 $ 9,818 
lnfcnnallon Tec:hno~ Manaoer ·0.12 $- .. '10,710 ll.01- $· 1,014 $ 11,724 

•vvJHUVl.'IZl & Human Resourees Manaaer 0.03 $ 2.564 0.01 $' 
.. 

766 $ "3,330 

.. .. 
I ' 

. · . .. 

.. 

. 

.. 

.• 

Subto!al: 0.2!) $ 28,98i 0.04 $ 4,384 $ .33.325 
Employ... FJiiige Benefits; 25% $ 7,240 2!1% $ 1,091 $ 8,331 

Tofu! .S•lailes and Beliofll8: $ ~,201 .$ 5,455 $ '41,656 

' 2. OPERATING COSTS 
=ensa.lneitom: Amount- Amow>t. ·Totals 

~ 
$ 4.li82 $ 642 $ 11.224 

':" Phone. scave~ . $ .76 $ 11 $' 87 .. ... $ 117 $ . 16 $ 133 
uction $ 68- $ 10 $· 78 

klsura.J1C8 ... . $ .188 $ 27 $ 215 
Rental of-•iomont. s· ·2oa $ 29 $ ZJ7 

.. 

... . . 

.. ... 
.-.c 

. -.c 

.. Total o~~t1nn Costs $ 5,239 $ 735 $ 5,974 .. ., 
Tnlal lndlreot cOots 1Sofa11oa & BOllWb +. Ooeratlnn Coatsll $ 41,440 $ 6,190 s '17,630 . 

.. 

;~. 

,. ~vised 711120!5 



Appendix B -DPH 6: • Ce>ntract-Wide Indirect Detail 

Contractor Name: Positive Resource Center (PRC) . _P_..g'-7 _____ _ 

Contract CMS #:: 7383 Fiscal Year: 2016-2017 ----------
Document Date 7/1/16 -------'---

1. SALARIES & BENEFITS 
Position Title ... .. 

Executive Director 
Information Technoloav Manaqer 
Director of Finance 
Operations & Human Resources Manaqer 

.. 

. ... 

.. 

Subtotal: 
Employee Fringe Benefits: 

Total Safaries and Benefits: 

2. OPERATING COSTS ..... 

Expense line item: 
Rental of Property 
Utilities(Elec; ·water, Gas, Phone, Scavem~er) 
Office Supplies; Postac:ie 
Printing arid Reproduction 

.. , 

Insurance 
Rental of Equipment ... 

... 

. , 

fTE .. 

0.03 $ 
0.04 $ 
0 .. 05 $ 
0.0.5 $ 

0.17 $. 
25.0o/o $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 

Total Operating Costs $ 

I Total Indirect Costs (Salaries & Benefits+ Operating Costs)!$. 

Revised 7/1/2Cl15 

Amount 

.. 

4,081 
2,300 

... 3;347 
3,347 

... 

13,075 
3,268 

16,343 

Amount 
2,073 

34 
.. 51 

31 
.. 83 

92 . 

2,364 

18,707 j 



Appendix B ·DPH 6: Cciiltract·Wide Indirect Detail 
Contractor Name: Positive Resource Center (PRC) PgB 
Contract GlylS #:: 7383 Fiscal Year. '201.6-17 

Document Date 813111$ . 

1 •. SALARIES~ BENEFITS App B·4 AppB-4a Totals 
Position Title FTE Amount FTE Amount Amount 

Executive Assistant . 0.04 $ 7,758 0.02. 
.. 

$ 4,987 $ 12,7j5 
Finance Clerlc 0.05 $ 5,546 0.03 $ • 3,567 $ 9,113 

.:.~.;., .. Information Technology A5sistant 0.05 $ ;, 6,269 0.03 $ 4,Q32 $ 10,301 
Operations & Human Resources Manager· 0.12 $ 10,425 0.08 $ . 6;702 . $ 17;127 

.. . . .. .... 

Sµbtotal: o.25 $ . 29,998 0.16 $ 19,288 $ 49,286 
Employee Fringe Benefits: 25% $ 7,500 25% $ 4,821 $ 12,321 

Total Salaries and Benefits: $ 37,498 $ 24,109 $ 611607 

2. OPERATINGCOSTS 
Expense line item: Amount Amount Totals 
Rental of Property 

.... .. 

Utilities(Elec, Water; Gas; Phone, Scavenger) .. 

Office Supplies, Postage 
Printing and Reproduction .. 

Insurance 
... 

. Rental of Equipment 
Total Operating Costs • $ - $ . $ .• 

Total Indirect Costs•(Sals & Bens +.Operating Costs) $ 37,498 $ 24,109. $ ... .. 
61,607 

Revised 1111.2015 



Appendix B. oPK 2: Dop.rtment of Public H.ath Cost Repo Illa CollOcllon CRDC\ 

OHCS Legol Enlify Name,(!A~~i!.";" !:'~-"o"';:"'smv"'s.-.-R~eso-'--urce-~. Cen_
1
_
0

_r __ ;_ ___ ~-----'--"8"-'1-"~"nd'°""la,__--1 

. ProvldeiNumber_,.38,.H,,_1,_______ DcieiimentOate 2~;6m~;: 

llHSSIAdt«=f tiVSSI~ 

- Benolltl COlinso&lg Co<ir1<e!Jng 

SA On 

-Rovls.od 7t1/2016 



Ap.-dlit e . DPH 3: Sal..ries & Bene!!!s Detali 

ProsJ'am Name: MH SSI Advocacy. Benefits Counsellng & HIV SSI Advocacy Benefits Cou111!8illg 
Pmgram Code:.38H101 · · · · · · 

TOTAL 

FTE•-
0.25 $ - 8736 
1.80 $ -45659 
5.95 $_ 101645 

uo· s· 49877 . 0.29 23908 
0.50 $ 18633 0.18 8930 
3.75 s 129651 1.20 62141 
D.25 8331 0.08 ... 3993 

Total5: 13.40 $ 822,157 9,11 $ 555,778 4.29 s -·255,009 

jEmployee Frlnp! Benefits: 24%1$ 197,106 I 24%f $- 133,244 I H 2S''AI $ 63,1162 I 
. TQTAi. iw.ARJes. & BENEFITS Is 1,01~1 Is 689,0221 Is · 31ai!!1 I 

,-

0.00 

0.00%1 

Appendix#: _.,..B-_1_a~n~d_1a~
- P8g8 #-~,.=2 -,-,-.

Fiscal Year.-_.,..2_,o.,,1s-.,,2"'0.,..11,...-..,--, 
Oo<:ument Date 07/01/16 

$11 370.00 

$11,370.00 

I 

I s11.a10.00 i 



Appendbc B • .OPH 4: Operating Expenses Detail 

, Program Nam.e: MH SSI Adliocacy Berieflls·COunseUng & HIV SSI AdYOCacy Benefits Counseling 

Piogram Code:.;:38H=-1:..:0-'-1------------------------------

Expense Categories & Line lloml' TOTAL 

7~1/16. 06/30J17 

Rent $ 200,262 

Ub1iti ~488 

212,750 $ 143,819 68,931 

9323 -$ 6,302 $ 3021 

7084 $ 4789 2295 

$ $ 

$ $. 
.16,407 $ 11;091 $ 5,316 

8,500 5746 $ 2754 

Insurance 13,169 8902 $ 4 67 
Professional ·ucense 3500 2366 $ 1134 

Permit$ $ 

E ui ment Lease & Maintenance 9509 6428 $ 3,081 
General Oj>eratlng·Total: 34,678 23,442 $ 11,236 

Local Travel 
Out.-Of·Town Travel 
Field es 

Staff Travel Total: $ $ 
Consultant/Subconlraclor {Provide 
Co""' •UantiSubcontracting At;Jency Name, 
S1 Oet<>lf w/Oates. Hoilrl Rate and $ 

(add more Consultant/Subcontractor Anes as 
necess.a $ 

Con•ultant/Subi:ontra<:tor Total: $ $ $ 

Irita reter $ 1500 $ 1 014 486 

$ 
Other Total: $ 1,500 $ ·1,014 $ 486 

TOTAL OPERATING EXPENSI! I $ 285,335 I$ 179,368 I$ as,969 I 

Revised 711/2015 
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Apporidlx B-DPH2: D Df PubllcHealh Cost.Reportln 
B-2and2a 

2016-2017 
07/01/16 



. 

Progra;;, Name: Equal Access to Healtheara Program 
Program Code: NIA- HIV Hllli Svcs 

. 03/01116·02/28/17 
Position Tltla 

Manaalna Leaal Director· · 
lt::.trU>ruisina Attl'\IT\A\nz .. 
3talf Attomevs 
Bllinaual Benefits Advocates 
Leoal Asslstanb 
Front Office Coordinator·. 

; .. 

.. .. 

.. 
; ; . · ·; 

.. 

.. 

···.· .. 

Totals: 

IEmploy .. Frlnge Benefits: 

TOTAL SALARIES & BENEFITS 

Revised 7/1/2015 

Appendix B • DPH 3: SalariOll &. B8nelils Detall 

Appendix#:. B-2 and2a 
Page# 2 

FJSCal Year. 2016-2017 

-TOTAL 

. . . 

FTE ·s.iar1os FTE Salaries FTE Salaries 
0.47 $ 50,953 0.28 $ 30467 0.19 s 20491 
1:1s $ 140~ 1.64 $ 129?54 0.14 $ 11045 
0.67 $• 38924 0.67 $ .38924 
0.52 $ 29739 0.52 $ 29.739 
1.00 $ .. 50819 0.90 ~ 44724· 0.10 $ 6095 
0.32 $ 15872 0.32 $ 15872 

. ... .. 

.... ; 

.. 

... 
. .... 

.. 
.. .. ,. 

. . 

.. 

4.76 $ 326,611 4,:)3 $ 288,980 0 . .(3 $ 37,631 

23%! $ . 76,017) 23%) $ 67,727 ! 22't.I $ 8,2SO I I .. 
)$ 402,62e I Is 356,7071 !$ 45,9211 c:::::J t=J c::J ,__ __ _.I 



Aj:ipeni:tlx B - DPH 4: Operating EXpenses' Oetall 

Program Nama: Equai Aceess lo fiealtt\i:aie pj:ajiam . 
Progran1Cocle: NIA-HIVHl!hSvca . 

Expense Calegorles &Una Items TOTAL 

7/0111&. 06l30/17 

$ 
$ 1239 $ 

$ 75.566 $ 
1 191 $ 

s 1096 $ 

.$ 
lesTotal: $ 

s 

Ganem Op8ratlngTotal: $ 
Local Travel · 
Out-ot;.Town Travel' 
Field snses· 

StaffTfllVlif Total: 
.l\IDS Legal Referrai.~ - COr\trBCted ' . 
tratoi19 partner to pecf<iirri research. deslgri 
Cll.niciJlum. and jlresenl tralnl.ngs In desigjialed 

. areas of 

$ 
$. 

$ 
$. 

$. 

20 hooril researCh $75/hOUr $ 
7 (2-4 hours In duration) presentations @. 
$500 eacl\ . . . . ... .. 

conaulblnusubconlrai:tor Total: 

Markell 

other Total: 

$; 

13,287 $ .. 

11331 $ 
$ 
$ 

3 378 $· 

.. 
.· $ 

-
1.500 

35oo 
5,000 $ 

.16570 $ 

. 16,570 $ 

"·';Revised 7/1/201~ 

· . 
. ~--

$ 1,500.00 

$ 35o0.00 
$ 5,000.00 

16570 $ 

16,570 $ .. 

. 103,143 I ' · 22,889 f I 



Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
ntlty Name (MH)/Contractor Name (SA) 01695 Appendix# ___ B_-3 __ ~ 

Provider Name Positive Resource Genter Page #_
20
__,

1
_
6 

__ 1
2
_
0
_
17
_--i 

Provider Number 38H1 Fiscal Year_~---"""-'-----i 
_ Document Da.te 07101/16 

AD Enrollment 

TOTAL FUNDING USES-$ -

ACcounting .cod~ (Index_ 
Code or_ Detail 
HCHIVHSVCSGR 

Unit Type 
Cost Per Unit- OPH Rate DPH FUNDING SOURCES Onl 

st Per Unit.- Contract Rate (DPH & Non-DPH FUNDING SOURCES) 
Published Rate (Medi-Cal Providers Only) 

- Unduplicated Clients UQC) 

Revised 7/1/2015 

Pro ram 
NIA-HHS 
NfA-HHS 

174,597 

9 
Months 

$19 400 
$19,400 

NIA 
N/A 



.. 

Appendix B - DPij 3: Salaries & ~nefrts Detail 
i 

.. 
Pragram Name: ADAP Enrollment Program .. ' Appendix#:. B-3 

Program Code: 38H1 Page#2 I' 

' Fiscal Year; 2016-2017 
.. 

.; . .. B3 Document Date 07/01/16 

ADAP Enrollment ·' .. 

TOTAL Program 
· (HCHIVHSVCSGRl. 

07/01116. 03131117 
Pbsition Title FTE .Salaries' FTE - Salaries ·-

Manaoing Leaal Director 0.17 $. .. 13,750 : 0.11· $ 13,750 
SuoervisinQ Attornevs 0.28 $ 17,174 0.28 $ 17174 
Staff Attomev 1.00 $ 51,188 1.00 $ 51188 
BiHllQuai Benefits Advocate 0.02 $ .. 173 0_02 $ ' 173 
LeoalAssistalit .. 0.03 $ 1,158 . 0.03 $ 1;158 
Front Office Co6rdinator .0.11 $ .. ··4,355 0.11 $ 4356 

; -
- .. 

: ... 

.. 

'· ,. 

Totals: 1.61 $ 87,799 .. 1.6.1 $ ·. 87,799 
; .. .. 

Employee Fringe Benefits: 28% $ 24,618 28% $ 24,618 
.. 

TOTAL SALARIES & BENEFITS $ 112,417 $ 112.417 
. 

~ 
Revised 7/112015. 



Appendix B - DPH 4: Operating Expenses Detail 

Program Name: ADAP Enrollment Progrm 
Program Code:_3_8_H_1 _· -------

Expense Categories &Urie Items 

7101/16. 113131/17 

Rent .. 

Utilities(telephorie, electrlcitv, water, aas) 
Buildin!'.l Repair/Maintenance -

Occupancy Total: 

Office St.ioolies ·,:, 

Photocopvina 

Proaram Supplies 

Comouter Hardware/Software 
Materials & Supplie-s Total: 

Traininq/Staff Development 

Insurance .. 

Professional License 

Permits 
.. 

Equipment Lease & Maintenance .. 

General Operating TC)tal: 

StaffTravel Total: 
Consultant/Subcontractor Total.: 

Marketina 

Other Total: ... 

.$ 

$ 
$ 
$ 

$ 

$ 

$ 
$ 
$ 

'$ 

$. 
$ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 

TOTAL OPERATING EXPENSE I $ 

Revised. 711/2015 

.. 83 
ADAP Enrollment 

TOTAL Program 
(HCHIVHSVCSGR) 

-· 

19,393 .·$ 1'9,393 
318 $ 318 

- $ -
19,711 $ 19,711 

480 $ 480 

291 $ 291 

- $ -- "$ -
771 $ '771 

- $ -
775 $ 775 

- $ -
- $ .. 
857 $ ·857 . 

1,632 $ 1,632 

- $ .. 

. $ -. 
21359 $ 21359 

-
21;359 $ 21,359 

43,473 I$ 43,473 I 

Appendix #: __ _,_.._B-_3_·· __ _ 
Page# ____ 3 ___ ~ 

Fis~I Year. __ 2_0,,,,16.,.,.·2_0..,.1_7 __ 
Doc;ument Date 07/01/16 · 

.. 

. . 

.. 



Appendix B - DPH 2: Department of Publ!c Heath Cost Reporting/Data Collectlc:JI'! (CRDC) 
DHCS Legal Entity Name (MH)/COntractor Name (SA) 01695 Ap!)endlx# • B-4 and 4a 

Prov)der Name Pesltive Resource Center ·Page# 1 
Provider Number 3BH1. FiScalYear 201a-2011 

.. Dcicumelit Daie 07/01/16 

'. 

TOTAL.· 

. 186,601 
326792 

•225,000-
•'225,000 

Fee-For-&iivbi (FFs) 
12 12 

l\llj;lrger Support . Merg!!r-Supporl; 
.Months Months 
$29,167 $18,750 

Cost Pei' Uni~ COntractRate {DPH & Non-01'H Fli!'lDIN~.SOURCES) . $29,167 $18,750 

f'tiilished Rate (MedI·Cal P.rOllidels. orily) . NIA NIA .TotalUOC 

Undupllcalad Clients (UDC) . N/A. · NIA 

,.. 
·' ,Revised 77112015 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Organizational support for Merger 

Program Code: "'"'Nl::.:.'A"'----

84 B4a 
·Organizational Organizational 

TOTAL Support for Merger Suppi>rt for Merger 
(HCHIVHSPMSWO) · (HMH~CC730ll15) 

07 /0/16-06/30/17 0710/16-{)6/30/18 

Position Title FTE Salaries . FTE Salaries FTE Salaries 

Chief Executive Officer 0.20 $ 50,585 0.12 $ 30,791 Cl.08 $ 19,794 
Chief Operating Officer 0.20 $ 28,114 0.12 $ 17113 0.08 $ 11.001 
Chief Financial Officer 0;20 $ 27,469 0.12 $ 16;720 0.08 $ 10,749 
Chief PrOQrarils Officer 0.20 $ 25,077 0.12 $ 15 264. 0.08 $ 9,813 
Chief .Information Officer 0.20 $ 24,302 0.12 $ 14,793 0.08 $ 9,509 

, . . 

.. 

Totals: 1.00 $ 155,547 0.60 $ 94,681 0.4Q $" 60,866 

!Employee Fringe Benefits: 20%1 $ 31,054 I 20%1 $ 18,903 I 20%1 $ 12,151 I 

TOTAL SALARIES & BENEFITS I$ 1ss.so1 I I $ 113,ss4 I I$ .• .. 13,011 I 

.Revised 7/1/2015 

Appendix#: B:-4 and 4a 
Page #_~=,2......:..._ 

Fiscal Year: 2016~2017 

Document bate 07/01116 

; 

.... 

.. 

.. 

...... 

. 

I 



Appendix B • DPH 4: Operating Expens!!S Detail 

Program Name: O!ganizational Support tOr Meiger · Appendix#; B-4 and 4a 

ProgramCode:._Nl._'A ___ ~~~----~ Page# 3 
Fiscal Year. 201s;2011 

B4 843 Doc:umant Date • Jl77lll71S 
Organizaflanal Org~nizalional 

Ex.Pense Categories & Line Jtems TOTAL Supportfor Merger. SuppOit for Meiger, 
(HCHIVHSPMSWO} (HMHMCC730515} .. 

' 07/01/16-06l30/17 07/01116-06130i17 ,. 

Computer HardwarelSO!tware $ 38,000 $ .23,131 $ 14,869 
Materia!S & Supplies T ota1: $ 38,000 $ 23,131 $ 14,869 

Tralnllj;ISlaffDevelopment $ 27,292 $ 16,613 $ 10,679 
.... 

General Operating T olal: $ 27,292 $. .. 16,613 $ 10,679 

wttM tieaii\te \;O!isli!Uri to .assist v.l1h iebranding 3 agencies 1o creata 
O!le cohesive.brand/image $250Jhr x 10lnx 20 Wks $ 50,000 $ 30,435 $ 19,565 

WHM Creative Consulilntlo eonsolidate and redesign fhe websites of 3 • 
agencies.$156:25Air x 11Xl!s x 1~ wks; $ 25,000 $. 15,218 $. 9,782 

LancfJS Communicalions,Jnc. Consultant for Public Relations firm lo 
repreSent PRC to the media during and after merger process 
$8,000/mcl x 8 mos $ 64,000 $ 38,955 $ 25,045 

.. ... 

HSF Consuttan!S f°': heaithcare consuliant to work on iiiaeaslng Baker 
Place's Medi-Cal billilg rates $10011!rx 20lus x 25 wks $ 50,000 $ 30,435 $ 19,565 

Brakeley ijriscoe, lnc.Consultailt to ere. and implement Comp 
CaffiPai911$5,000/mox10 mos .. . $. 50,00ti $ 30,435 $ 19,565 

Nee la Gentile (Con sultan! f8e$IO Implement a bol!)'d l(evelopment 
iomative) $150/hrx 10h!sx.15wks $ 2.2,500 $ 13,696 $ 8,804 

Col\IUflanllliUbconll'actor I otai: $ .281,5ll0 $ . 159,174 $ ·,· 102,326 -

TOTAL OP.ERATIHG EXPENSE I $_ 326,792 l.t 198,918 I$ .. 127,8741 

• ', Revised i/1/2015 
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AppendixD 
Additional Terms 

j, J'ROTECTED HEALTH INFORMATION ANDBAA 
The parties acknowledge that GITY is a Covered Entity as defined in the Healthcare Irisurance 

Portability and Accoµnta\Jility Act of 1996 ('1HIPA.t\11
) and isrequired fo c0rilply with the BIPAA 

Privacy Rule governing the aecess, transmission, and storage of health information. 

- The parties acknowledge that CONTRACTOR is one of the folloWing: 

CONTRACTOR will r~der services under this contract that include possession ot 
knowledge of identifiable Proteqted Health 1nfon.natio:o (Pill),. such as health status, 
.health care history, orpaymentfor health care history obtained from CITY. . ..... . 
Spedfical1y, CONTRACTOR will: 

• CreatePHI 
• ReceivePBl 
• Maintain PBJ 
• Transmit PHI and/or 
•· AccessPHI 

The BU:sin¢s .. s· A.:ssociate Agreement (BAA) in Appendix E is required. ·Please note 
. . . . . . . . - . . . . 

tb,a~ BM requires attachment$ to l:)e completed. 

D CONTRACTOR will iiothave knowledge of, create, receive, maintairi, transmit, ()r 
•have accel')s tp any Protected H¢alth lnfom;iation (PHI), such as health stafus, heaith 
care history? or payment for Jwalth care history obtained from CITY. 

The Business Associate Agreement is !!fil required. 

2~ THIRD PARTY BENEFICIARIES 
No thfo:i parties areintencieci by the parlies'hereto to be third party bene:fidaries lJlltlerthis 

Agreement;· and no action to !:'i1fotce the terills of this Agreei:rlerit may be brought again,st· either party by 
any person.whois not a party hereto. · · · · · · 

:llPage 
Julyl, 4016 . 
Appendix D: CfyrS#7383 

. .Amendment Two 
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Sart Francisco Department of Public Health ·· 

; .1;3usiness AssociateAgreement 

T,his Business Assod.ateAgreement("Agreement~') supplements and is ~ a part of the co:trt:ract 
(''Contract")] by and between the City and Coll1lty of' San Franciseo, the Covered Entity ("CE''), 
and Positive Resource Center ("Contractor")~ the Busin~ss Associate (''BN'),.dated July 1, 2016 
(CMS #73$3). Tc;> t]:ie extei;J.( tpat the terms of the Con1:t1¢t are inconsifileiit with the terms of this 
A~ent, the tenns of 1Jtls· A;greetnent $all control. . 

. j." 

RECITALS 

A. CE. by and through the San firiintisco l)e]?artineiit of Public. Health esFDJ>H''), 
wishes to djsclose cer4rin information to BA pursu.ant to the terms of the Contract, some of which 
inay const,iiµte Protected li~th Information ("PIIl'~) (defined below). 

B. For puqjoses of the Contract, SFDPH tequ.i:res Contractor, even if Contractotis a1sO 
a c-Ov~ted entity undefHiP.AA, to comply with the tenJ:ls and conditions .of this AgreWnent as a 
BA of CE. 

c. CE and BA intend to· protect the. priva~y · and provide for the security of PHl 
pisclosed to J3A pursuant to the CQntract.in compliance with the Health Insurance Portability and 
AecountabilityAct of 1996~ Public. Law 104-191 ("HIP AA;'), the Health ID.formation Technology 
fot Econ()J:llic and Clinical }iealth Act) Public Law 111-()05 (''the H!TECH Act")~ and regulations 
promµl~ataj there linder by the 'U.$. Departip.ent of Health and• Human Services. (the 'W AA 
R~guiati9ns") andotlier applicable laws, inclll,djng; bu.t 11ot limited to, Califorp.ia Civil Cocle §§ 
56~ ~,seq.; cailfomill:Jlellith and ~afety' Code § 1280.15~ 'Cafifooiia Civil. Code §§ 1798, et seq., 
. California W elfar.e & Institutions Code, §§5328,. et seq.;, and the. regulations promulgated there 
uil<ier (the "C~lifonria Regulatiqbs"). 

.~ .. 

D. As pru:tof the HIP AARegu1ations) the Privacy Rule and tht:J S~iirity Rule (defined 
bel6w) require C:Eto etitei info a contra.cl: conta:inilig specific requirements with.BA prior fo the 
disc;l()sttteofPIU, as setfortKin, but notlimitedto~ Title 45, Seclions.l64.3l4(a), l64~502(a) and 
(e) and 164.504(e) of the Code,ofFederalRegulations (''C.F.R.") andcontairle<iin.thiSAgreement. 

E. :BA ,enters,' into agi-eemerits with CE tliat require the CE .to, disclose certain 
identlfi~le h~th: 'informaupn to aA:. The parties desire to enter into this Agreement t,q pennit 
BA to· hav~ access fo such infonnation and. comply· wifti the BA requiremepts of HIP M the 
·liITECHAct, and the .I:IlPAA Regulations. 

In ~Il8iaer~t;ion of th~ mutual promises b~fow and the excllange of infotmatiop. pllrshlmt to this 
Agreement~ the parties agree as follows: , 

l. Definitions~ 
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a. Breach means the nilauthorized acquisition, aceess, use, or disclosure of PHI that 
compromises the security or privacy Of such inforrtlatfon, except where an unauthorized person to 
whom such information is disclosed would not' reasonably have been able to .retain such 
infonnation, and shall have the meaning given to such t~ under the HITECHAct and HIP AA 
Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as California Civil 
Co~e Sections 1798.29 and 1798;8;?.. 

b. !lreach Notification Rule shall mean the HIPAA Regulation that is codified at 45 
C.F.R. Parts 1()0and164, S11bparts A and D. 

c. Business Associate is a person or entity that perfonils certain.functions or activities 
that involve t4e use or disclosure of protected .health information received from a covered entity, 
and shall have the meaning given to such term urtderthe Privacy Rule, the Security Rule, and the 
HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 .and 45. C.F.R. Section 
160.103. 

d.. Covered Entity means a health plan,, a J1ealth care clearinghouse, or a health care 
provider who tra,nsmits any information in electroiric forni ineonnection with a transaction covered 
under HIP AA Regulations, and shall have the meaning given to such term under th~ Privacy Rule 
and the Security Rule, ihduding; but not limited fo~45 C.F.R. Section 160'.l 03. . . -

e. Data Aggregation Il1eans the eombining of Protected Infortnation by the BA with 
the Protected Information received by the B.A.: in its capacity El$ Jl 131\ of another CE, to pemtlt data 
analyses th1:1t relate to the health care operations ofthe respective coveroo entitle~; and shall have 
the m~aning given to such tenn under the Privacy RW.e, incl:ildin& bµt not limited to, 45 C.F.R. 
Section l.64.50L 

f.. Designated Record Set m~s a group of records :tnafutained by or for a CE, artd 
shall have the meanin~ given to sµch term ul1der the Privacy Rule, including, but not. limited' to, 
45 C.F.R. Section 164.501. 

g. Electronie Protected Health Information me~ Protected Health Infortnation 
that is maintained in or transmitte4 py electronic mediaancl shall have the meaning gitren to such 
tenn µncler HIP AA and the HIPAA Regulations; including, but not limited to, 45 C.F :ll. Section 
160. l 03. For the purp9ses o:f this Agreei:nent,. ;Elecm:mic PHI ll),q1uctes all 90i:nputerjzed data, as 
defined in California Civil -COde Sections 1798,29 and i 79$.82. 

h. Electronic He2llth Record means a'll electronic record of health-related 
i11formationoii an-individual that is created, gathered, ma.na:ged, and eo:tisulted by authorized health 

21 :Pa. g e,. 
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. . 

~e clinicians an.d .sta:rt; and shail have the meaning given. to: such term tinder the HITECH Act, 
including; but not limited tclj 4:'.2l)".S.C. Section l792L . . . . 

i. Health. Care Operations shall h~ve the meaning ~veri to such temi un,d~ the 
Privacy Rule, including, butil.Qt limited to~ 450.F.R. Section 164,SOJ. 

. . .' . ' . ._ . . ~ .. 

i• Privacy Rule shall mean the HIP AA Regulati.oJi that is codified at 45 C.F ;R, Parts 
160and164, Subparts Aand E: 

k; Protected. Heaith In:f orD1atlon or PB1 means ~y infopnation, including 
el~troiµc PHI, whether ()ral or recorded 1n any form or 1lledi1n11: (i) that rela.~es to the past, present 
9r. fUture physical Qr mental condition of an individual;_ the provision of health care to an individual; 
or the pru}t, present or future payment for the pro'visioil of heaJth care t.o an individua1; atid {ii) that 
identifie~ : the io,dividual or wit]i respect to which, there is a ~ea,spnable basis to believe the 
,informa#ori qan be used to ide!ltify the individual, and. shall have the meaning given to such term 
under the Privacy Rule, including, :bl1t not linriteclto, 4S C~RR. Sections 160.103 and 16450~. 
For the purposes oftbis Aweement, PHLindiides allmedical infortnation and hea}th fusurance 
iriformation as defined in ¢a1J:t'omia. Civil Code s~ti.on.s s6.os lllld 1198,82. 

i. 'Protected fuforination shall mean PHI provided by CE to BA or created; 
maill.tained,.received ot tnuisrilitted bY:BA on CE' s behalf. 

m. Security Indclent means the a~pted OJ' sµ~cessfu1 umi.uthorized access'; use, 
'ciisclosure1 modifieatiot;l,o or destruction. of infotm.ation otipforference with ,system op~ations in 
an infonnafion system; .. and ·shall have. the. meaning given to s'uch term under the Security Rut~, 
iu()luding, butnotlitnitedto,45 C.F.R. S¢ctl_onJ64.304; · ' · 

n. Security Rule shall mean: the RIPA.A Regulation that is codified at 45 C.F.R. Parts 
160and 164, Sub:r>att:S·A aiid C .. 

o~ U:nseq1red PHI means Plti that i$ not s~~ 1'y 11 teyhnolqgy standard th.at 
renders. PHIUJ].usable, l.lllrea.dable, or i:ndecipheUd)letounau.thorlzed indiViduals and is deyeloped 
or endorsed by astan~ds developing C):tgmiliatlon that is aceredited by the American. J':!atioruµ 
Standards Institute; wicl shall h~ve the 111¥ng:given to s1lcli: term ttii4er the I:I1X§¢HAct a:nd any 
guidance issu¢ pwsuant to such Aqt includfug, but. not limited to~ 42-JtS.C. Section 17932(h} 
arid 45 C.F.R ~ectio11l64.402, 

. : . . 

2. <lbligatioµs of Business 4$s9cfat~. , .. 
• ... . '. ·-;o ·. 

a. Attestations~ The :BA Will be. requited to complete fll;ldretum to·CE (and retaincin 
:a A's r~cor.d!; fot: a period, of seven; years) the f()llowmg forfils, iiicotp0r£i.ted by reference rui iliough 
:fully s.~t forth hereiii, SFi:>P:HAttestatj,ons :for Pt:ivl\CY (At:tat;hra.~nt 1)~ Paut $ecurify (Attachment 
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2} and Compliance (Attachment 3) within 11mety (90) calendar days from the execution of the 
Contract. If CE makes changes ~o any of these forms dllring the teqii of the Contractthat CE 
believes are substantial; the BA will be required to complete and return CE's updated fo:rmS to CE 
within ninety (90) calendar days from the date that CE provides BA with written. J10tice. of such 
changes, 

b. User Agreements. The BA shall maintafu: proof that it has requfred all of its 
employees or agents that :will access SFDPH PHlhave signed and completed the following fotms 
prior fo accessing SFDPH PHI for the. fust time and annually thereafter during the tein1 of the 
Contract (and retalri in :BA's records for a period ofseven years): the SFDPH User Agreement for 
Confidentiality, Dl!-ta Security and Electronic Signature (Attachment 4) and the S_FJ)PH Code of 
Conduct(Attacbment 5), ~corporated byreferen.ce as though fully set forth herein. 

c. P~:rrilitted Uses. BAmayuse; access~· anc.lfor disclose PHI only for the purpose of 
verfortning BA's obligations for or on behalf of the City 8D.d as permitted or required under the 
Contract [MOU] aD.d Agreement, or as req~ed by law. Further, BA shall not use PHI in any 
mariner thtifwould constitute a vi9lation of the Privacy Rule or. the HITECH Act:if so used by CE .. 
Howeyer, BA D1ay use ProtectecI Information as necessary (i) for the proper management and 
adm:inist:ation of BA; (ii) to carry out the legal responsibilities qfBA; (iii) as required by law; or 
(iv) for Data Aggregation purposes rela~g fo the Health Care Operations of CE. [45 C.F.ll. 
Sections.164;502, 164.504(e)(2). ancl 164.504(e)(4)(i)]. 

d~ Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose ofperfcmmng BA:' s obligatfons for or ()n behalf of the City and as Permitted or required 
under the Contract [MOU] and Agreement, or. as requitaj bylaw. BA shall not disclose Protected 
Tllforrnation. in any manner that would constitute a violation of the Privacy Rule or th~· HITECH 
Act if so disclosed by CR However, BA may disclose Proteeted Information a8 necessary (i) for 
the proper furuiagement and administration of BA; (ii) to carry out the legaltespo:risibilitie8 of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relatip.g tq the Health Cm-e 
Operations of CR .If BA. discloses Protected Information to a third party, BA must obtain, piior 

· to niaking any such dfaclosure~ (i) reasonable written assurances from: such third party that SU.ch 
Protected Infomlation. will be held oonfi.dentfal as provided pursuant to this Agreement and used. 
ot disclos~ only as required by law or for the purposes for which it w~ disQlosed to such thb;d 
party, and (ii) a written agreement from such third partY to imm~~tely notify BA of any breaches~ 
secllrity incidents, or im,authorized uses or disclosur~ of the Protect~ infonnation in accordance 
with para.graph 2. k. of the Agreen:i.ertt; to the extent it has obtained knowledge of such occurrences 
[ 42 U.S;C. Section 17932; 45 C.F .R. Section 164.504(e)J. :SA. may disclose PHito a BA that is a 
subcontractor and may allO'Y the subcontractor to create, receive, maintain, or tnlnfiln.it Protected 

4 IP age 
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Infortnation 611 itsbehalf, if the:BA-0btair1s satisfactory i$tiranc¢s, in aecotdanc;e with-45 Q.F.R. 
·Section 164504(e)(1), that the subc0n~ctorjwill appropriately safeguard the information [4S. 
C£.~ Section l64;502(e)(l)(ii)J. 

e. Prohibited tJs.es and Discfosnres, ·BA. shall not use or disckise Pffi other than as 
pen:itltted or reqµited.bythe Co11tract 8:1.14. Agreement, or as· reqlJiie4 by Jaw. BA, shall not us~ or 
disclose Protected Infonn~tion :for !und!aising or .marlc:eting pm:poses. .BA shall not disclose 
Pi:otected I:nfoffi}ation to a health plan for.payment or healjh care. operations purposes ifthe patient 
has '.te<JU:este<i:tlris special. te$trictjoll; .and has paid out of pocket :iii fun forth¢ heruth ciite itein 01' 

service to. -Which. the P~ solely ~lates [42 U;S;G. ~¢ction 1793~(a)>and 45 C.F.ft, S~on 
164522(a)(I)(Vi)J. BA shall not directly or m~lifrctly receive renumeration. in exchange for 
Protected lllformation, except with the prior, written eoriserit of CE. .and as. permitted ·by the 
IilTECH·Aci, 42 u.:.s.C; SeCtio:n 17935(d)(2), ~d the HIPAA :regulations; 45 C.F.R. Section 
164.$02(a)(5)(ii); h()Wever,. this prohibition .. shall .not· affeet payment 1Jy CE· to :SJ\. for services' 
provided p-qrs\lflllt to the Cori.tract -

f. · Appfopriate ~afeguards. BJ\. shail take the appropriate security measures to 
protect the confidentiality, integrity arici availability of PHI tliftt fr er,eatt:s,, r~ves, n:iajlltains~·.or 
tral)slzjts on, behajf' of the CE, artd shall. preve.Ilt anY use or 4isclosureof Piil other than as 
pernlitted)>y the Contmct oi this .Aw:eement including; but.11<Jt Ijlnited to,. a.dnUriisti:atlve; physical 
and tecbnfoal .safeguards ID. aceordance .With the Soourify 1\ule, ·including, hut 1l<>t linii~ to,. 45 
C.F.lt Sections 164.'3Q(5, }64.308; t64.310, 164.312, 164.$14: 1'64.316, &rid i:64,504(e)(2)(ii)(J3), 
:BA~hall cqmplywith th~ polici~ and proc~w:~ an.d documentatibll,·reCJ.llil-(mients ofthe SecUrity 
Ruie, incl~g, but.riotlimifuito; 45 C.F~R_, S~~n f64.3i6,.an<i 42 U.s.c. Section l793i •. B.A. 
i~ r~sporisible for.filiy civil penalti~ 'assessed due to an audit or inyesti~tlon of BA, in aecotdtm.ce 
with 42 U.S.Q. S.~ctionl 7934(6)~ 

g~ Busines~ Assocfate's Sub~ontractors. and. Agen,tS~· BA shall ~e that ·any 
a.g:m_t$ and subconb:actol'S that cteate, t«ieiY.e, m:~taill. of, transmit Protected W'oriiiati.011. on 
bellajf o.f ~A, a.greej11 wrifu:lgtq the saine restricticms and co11d~tions that apply to J3A withresp"ect 
to su.ch PHI anci iinplem.ent the ~egu;ards required by- paragraph 2.}d, above with respect to 
Electronic PHI [45 C.F.R. Section .1645d4(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. 
BA shall mitigate}he effects pfany sµchviolati,on. ... 

h. Accounting of DiscJ.osures. Within ten (10} calend!ll;' days pf a requesfby CE fur 
mi accounting of d~scfosme8 of P:rote<;:ted Ihforination or -upon any disdosute of Prntecte(f 
fuf9Qlla,ti()n:- for whicll, CE is requir~ to accol.ii1,t to an i:rt,dividual, BA and its agents a.ri.d 
subC9ntractors sh;ill make available to CE the lnformation require.cl to provid~· an aecountin,g of 
disc1oSu.res to enable CE to fulfillits obli~ations under the ·Privacy Rule; 'including, butn.ot llinifod 

:. ....... .SFDPROffice of Conipliance & Privacy Affairs- BAA version 042216 
' •· •• •. ": • • .• ,, . • -.· ' • • I ~ • ~ ' '· ·~ •· 
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to, 45 C.F:R. Section 164.528,· and the HITECH Act, inciuding but notlimited to 42 U.S.C. Section: 
17935 (c), as determined by CR BA agrees to implement ~process that allows for an acyounting 
to he collected and mainfl.rined by BA and lts agents and subcon.tracto!S for at least six (6) years 
prior to the requesl However, accounting of disclosures 'from an Electronic Health Record for 
treabnent; payment or health.care operations purposes are requiredto be collected andmaintafued 
for onlythree (3) years prior to the request, aiid only to the extentthatBA maintains a.ii Electronic 
Health Record. At a Iilinimmi1, the iilform.atiori collect~ and mafutained shallinclude: (i) the date 
of disclosure; (ii) the ii'ame of the entity or person. who. received Protected Infoqnatfon and, if 
known, the addre8s of the entity or person; (iii} a brfof description of .Protected Information 
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonabiy infotnls the 
individual of the. basis for the disclosurei or a copy of the individual's .authorization, or a copy of 
the written request for disclosure. [ 45 C.F.R. 164.528(b )(2)]. If an individual or an individual's 
representative submits a request for art accounting directly to BA or its agentS or subeoritractors~ 
.BA sbajl forward the request to CE i11 writing within:five ( 5) c;;ilendar days, 

t Access to Protected I:nforrna:tlon. BA shall make Protected. Information 
maintained_ by BA o:r its llgents or subcontractors in Designated Record Sets availabfo to CE for . 
inSpection and copying within (5) day~ of request by CRfo enable CE to fulfill it$ obligations 
under state law [Health and Safety Code Section: 12311 O] and the Privacy Rule, includin~,, but not 
lim.itaj to~ 45 C.F.R. Section 164524 [45 C.F.~. Section 164504(e)(2)(ii)(E)l. ffBA.mai.ntai:n.s 
Protected Inforination .in elt:lCtroPfo format, BAsh&ll provide such informatio1;1 in electronic format 
as necessary to en:abfo CE to fulfill its obllgatfons under the HITEGH Act and HIPAARegulations, 
including, but not limited to,'42U.S:C. Section 1793S(e) and 45 C.F.R. 164.524. 

j. Amendment of Protected Information. Witlrirtten · (10) days of a request by CE 
for fill ~endment of Protected Infonnation or 'a. record about an individual contained in a 
Deslgn,ated Record Set, BA fillcl its. agent.$ 8Jld subcontptcton; sba,1.1 make such; ProtecW , 
Infonnation available fo CE· for aJ.Uev,dnient and. incorporate any such amendment 'pr oth:er 
documentation to enable CE to (Ulfill its obligations under the Privacy Rule, includirig, but not 
limited fo, 45 C.F.R Section 164.526. If an individual requests mi. amendment of Protected 
Infonnation directly froiµ BA or its agentS or Sµbcont:ractoril, BA must notify GE in Writing within 
fjve (5) days of the reqm:st i:ind of any approval or denial of amendment of Protected Infonnation 
millntained by BA ot its agents or slibcontractors [45 C.F.R. Section.164.504{ e )(2)(ii)(F) ], 

~ . 

k. ~vernmental Access to Records~- BA shall make. its internal practices, books 
and records relating to the use and. disclosure of Protected Information available to CE' and to the 
Secretary of the U.S. Department of~ealth and Hum@ Service~ (the "Secretary") for pµrpose~ of 
determinll1g BA's q:inipHance witii'Ff!PAA t4S C.f.R Section l64.504(e)(2)(ii)(I)]. BA shall . . . . -

6jPag~ , 
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provide· CE a copy of any Protected Information and .other docuriients and records that BA provides 
to the Secretary conCllffently with proviclfug Sl.1Ch Protected Infonn.ati.onto the Secretary. 

_, ·-' 
l. · Minimum Necessacy. BA, its agents and subcontro.ctors shaJ1 request; use and. 

disclose ollly thernllrimum amount of Protecled Infotmation.necessary to accomplish the intended 
purpose of such use, .disclosure, or reque~. [42. U.RC. Section: 17935(b); 45 C.F~R. Section 
164.514( d)]. BA understands and agtee~ fuat tbe defiilitionof '~um necessafy'' is'irt flµx arid 

.shall keep. jt;self informed of guidance issu,~ by the Se.ct~ary with respect to ~hat co~tUtes 
''nlinim~ necessary" to accomplish the mtended purpose in accordance: withinPAA and HIP AA 
Regulatians ... 

in. Dat"1 Ow.ner~hip, BA acknowledges that~A has no o\Vttership rightS withres.p~t 
to thftProtected Information. . . . . . . . · .· . . . ... . . · · '. . 

.' 

Ii. Notification of Breach. BA shall D.otify CE withill 5 cal,endar days of -any 
breach of ~rotected Infor~ation; anY use or disdos.ure of Protected ,!rrfot.maiion no.t J>em.iitted 
by the Agreement; any Security Incident (except asptherwise provided below) related.to Protected 
fufonnation, and any use or discltisure. of.data in Violation of any applicah!e federal or state laws 
by BA or .its agents or subcontractol'S.. The notifi~tion shall ihclude, to fhe extent possible, the 
identification ofea9hj,ndividl.lal whose unseQl.µ'ed PrQt(!cted 1nfo111lation has been, or is r~oruibly 
believed by the· BA t() have .been, accessed, acquired, used; or. disclos¢d, as well ·as :aily other 
available information thatCE is re<luiredto ~elude' in notificmion fo the individual, the media, the 
Secretary, and WJ,y qthet entity µtider tl:u~ BreachNotifie,ation Rµle and any other appli('.i:ible !)hl:te 
orfederal laws:. hicltiQing, but not limited,Jo 4$ C.F.R. Section 1 ~4'404 $-ouiti 4~ C,FJt, S~ct.io~ 
i64.408, at the. time of the notifieation requirecl·by this paragraph or promptly thereafter as 
.infoni:nitiC>'1be90nieS ~vailable; BA shall tal<e (i)Pto:m.pt corrective acl:ion to cure any deficiencies 
and (ii} any action pertainlng to uriatithori:z;e<): uses .or disclosure~ tajqirecl by. applicable federal 
and state laws. [42U.S.C.Section 1792f; 42U.S.C.'Section l793Z;4S C.F;R.164.410;:45C.F.R. 
Section164~S04(e)(2)(ii)(C);45 p.F.R. Sectlon 164.30&(b)l . ' . 

· ' o. Breach, Pattern or J>ractice by Bu$iness Associate's SubcontJ;~~tors and 
Agents. Pursuantfo42 U.S.C .. Sectioh l7934(b) and. 4S C.F.R. Seetforil64504(e)(i)(lii), ifthe 
BA kn,ows of a pattern of activity or pr~ce of a sUbcontractor ot agent that constitutes a material 
breach or violation of the subcontractor or agent's obligations Under the Contract or this 
Agreement, the BA In.USt take teasanable steps to cure the breach or end, the yiolatfon. If the steps 
are tinsuccessfQl~ the BA must tetmin.ate ·the contracfual arrangement with its suboontmctot or 
agent; if feasible. BA shall provide written11otiee fu CH of any pattern of actiVity orptaclice ofa 
8ubcontra:clot or 'agent that BA believes co:n,stlfµtes: a material breach or viol~tion of the 
silpcontractot or agent's obli~ations under the Contract or. this A~ementwithin five (5} calendar 

7IP?g~_ - ~: .: 
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days of discovery and shall meet with CE to discuss and attempt to resolve. the problem as one of 
the real3011able steps to cilre the breach or en(j. the violation. 

3. Termination. 

a. Material Breach. A breach by BA of any provision of this Agreement, . as 
deten:nitled by CE, shall constitute a material breach of the Contract and this Agreement a;nd shall 
provide grounds for irii.mediate termination of the Contract and this Agreement, any provision in 
the CONTRACT to the con,trary notwithstanding. t45 CF:R Section 164.504(e)(2)(iii)]. 

. , b• Judicial or AdnllnistrativeProceedings. CE may terminate the Con.tract and this 
Agreement, effectiveimmediately,.if(i) BA.is nruned as defendant in a criminal proceeding foi: a 
violation of HIP AA, the HITECH Act, the HIPAA Regulations or other security or privacx laws 
or (ii) a finding or stipulation that the BAhas violated any standar~ ottequirementof HIP AA, the 
HrtECH Act, the HIP AA Regulations or other securit;Y or privacy laws is made in . any 
administrative·or civil proceeding in which the party has been jomaj. 

c. Effect of Termination. Upon tetmin,ation. of the. Contract and this Agt'.eemeilt for 
any reason, BA shall~ at the option of CE, retuni or destroy all Protected Infortnation that BA illid 
its agents and subcontractors still maintain iii m1y form, and shall retain no eopies of such Proteeted 
Information. If return or destrilction ts not feasible,. as determined by CE,, BA sb.al,1 continue to 
extend the protections and. sl},tisfy the ob1igations of Seqtion 2 of this Agreement to such. 
information;. aild HD:iit further.use and disclosure of such PHho those purposes that make the return 
o:r destruction pf the fufortnation infef}Sible [45 C.F.R. S~~on 16~.504(e)(2)(ii)(J)]. If CE elects 
destrUction .. of the PHI, BA shall certify in writing to CE' that such PHI has been destroyed in 

. 11ecorc1ance with.the Secretary1s.guiclancetegarcling proper destruction of PID. 

d. Civil and Criminal Peµalties. B,A undey:s,tands and agrees that it i.s subject to dvil 
ot ¢min.al penalties applicable to BA for unauthorized iise, access or disclosure or Protected 
fufonnation in accordance with the HIPAA Regulations and the HITECH Act including, but not 
limited to, 42 U.S.C. 1793.4 (c). "' 

e. Disclaimer. CE makes no warranty or representation that eompliance hyBA With 
this Agreement, HIPAA, the HITECH Act, or thelflPAA Regµlations orCQrresponding California 
law provisions will bti adequate or satisfactory for BA's own purposes. B.A is solely re8ponsible 
for all decisions mad~ by BA regarding the safeguarding of PHI. 

4. Amendment to Comply with LJ!W. 

The parties acknowiedge that state and fetleraj, laws relating to·.data security and privacy 
are rapidly evolving and that amendment o.t the Contract or thi,s Agreement may be requhed to 

SFDPH Offi~of O:impliance & Privacy Affairs~ BAA version 04:U 16 
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provide for procaj~ fo ensUJ:'C C01IlpHan.ce witl,t su9h developments• The parties spaj.fically 
agr~ to take such action as is necessary to irnpl~ent the sttm.darc1s and requjrc:mClilts ()flIIP AA; 
the HITECH Act, the HIP M regUiations and other applicable state or fedentl la\Vs relati:Ilg to the 
security or confidentiality of PID. ·The parties undef&tand and agree that CE must receive 
satisfactory written ass:uran,c;e from BA· thaj: BA will !ldeq11a.tely saJeguard all Pre>teptecl 
Information. Upon the request of either party, the other party agrees to pro:mptly en1*f futo 
negotiations concerning the terms of an amendment tQ this Agreement embodying written 
assllra.nces consistent with the standards and requirementS of HIP.AA, the HITECH Ac;t; the 
1IIP AA re~11tlons or other applicable state <Jr federfll laws, ce maytennfuate the Contrac;tupon 
thirty (30) day8 written notl~)n the event (i) BA does not P!omptly e,titer intc> negotiations t() 

amend the Co:titr'act or this Agreement wh¢ requested by CE purswm.t to this section or (ii) BA 
does not entet futo 3:il amendment to the C6nttact or thiS Agreement providing. assutarices 
:i;egarding tli~ .s(lfeguatding of Pm that CE, hi it:s sole di.scretiori, cieems suffi9i~t to satisfy the> 
standards and requirements of applicable laws .. 

5. Reimbnrsement:for Fines or Penalties. 
·-,: 

ln the evep.t that CE pays a ffoe to a state or fedetalregulatory agency, aiic1!or 1s ASsesse.d 
civil penalties or .damages through private rights of actio~ based cm ·~ · impe.rmissible u,se or 
cliscfosufo of PHfby BA()r its subcontractors ota~ents, th~ BA shall teifub1lrse CE in the aniolirit 
():[sq.ch, fine or pena:l,tiei:; QJ:: damages 'withiri tJ:rirty' (30) cafondar days. 

Attachment 1.~ SEDPH Prlvacy Attestatio~ veraiop: 10/29/15 
Attilchinenf 2 ~ SFl)Pilr>afa Secl.UityAttel)tation, ver8fori 10/29/15 · 
A,ttachril.ent ~ -SFJ)PH eom:Pliart~A~station, version 10/29/15 . 
Atta9hment4 c- SFDPHUser ,..\.greementfor Coilfideritfality, Data, Stxmrity and El~trortic 

Signature; version 4/23/15 
Attachment 5 c- SFDPH Co(le of Conduct, version.·6/17 /15 

Office ofComplianee and PnvacyAffairs 
San :Franciseo bep;lltinent of Public Health 
101 Grove Stteet, Room 330, San. Francisco, CA 94 l02 
Email: compliance.privacy@Sfdph.org 
Hotline (Toll'.'"Free): · l '.'"~55~729~6040 
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·San Francisco Department of PubliC Health (SFDPH) bffii:e of CCimplfanc;e and Privacy Affairs (bCPA) ATIACHMENT 1 

SFDPH PRIVACY ATIESTATION 

Contractor City 
Vendor ID 

This Attestation ts to be c0mpleted·l)y Confractors and Data Trading Partners that are required to abide by the SFDPH Business Associates Agreement {BAA) in compliance with 
the Health Information Portability and Accountability Act (HiPM) and other patient confidentlallty]aws and regulations. INSTRUCTIONS: Fife and retain eompletecl Attestations 
for a oeriod of 7 years. Pi ease be. preoared to submit your comoleted Attestati0ns, along with evidence of the following, when and if requeSted to do so. · 

'i'es No" DOES YOUR ORGANIZATION ... 
A Have formal Prlvacv Policies? (use· of SFDPH Pri·~-· Policies will suffice for "yes") 

Have a designated Pclllacy Officer:?lbe Privacy Officer is your organliation's designated person who will ~uthortze your employee's "Systems Access Request 
iSAR) Form". [Note: SARs will NOT be proce5sed by SFDPH

0

without this person's.signature.] . 
B 

~es: I 6:e~ N~me · f;:f~M~ .. :~:i;:)Lr/X ;_,_;J;1;:f~L'.~;,~;,~~ ::::tJ Ph.one 
11

• ~*;'.I~;:~¥1rr{:~~tf~~ Eman: ~::&\~;~iM~i;~·1?ii;~~~f~t;C ::i·~if ~\~' 
Require·PrlvacyTralningfor all empl0yees who have access to PHI upon hire and annually thereafter? {Use of SFDPH Privacy/Data SecurityTrainjogwill 
suffice for Nyesu). [Beginning Iii FYi516; DPH Wiil require document retention for 7 years.] ··- · · · 
Have proof that employees upon hire, and annually _thereafter, have.signed the SFOPH "User Confidentialitv. Security. and Electronic Signature Form"? H • 

[Beginning in FY1S;l.6, DPH will require document retention for 7 years.] .. 
Have evidence that SFDPli Wll!l notlfledto de-proli\sion employee5 wllo have aa!eslito SFDPH PH! within 2 business days for regularter.flllnatlons.and within 
24. hours for terminations due tel cause? . . . 

F Ass.ure that staff who .do_wnload, create, or .transfer PHI of{ site {Ilia laptop, U$B/thumb-drive, handheld), have prior supervlsorial authorization to do so AND 
that PHI ts onlv transferred or treated ori deVJces that are encrVDted? · · · · · 

G Have lor wm have if/when aDDllcablel RAAs with'subconttactors or vendors who aeate, receive, maintain or transmit SFOPH l'HI. 

00e$ VOUr ol'glllliz.atlon $enie patients/dents for or CIR behalf of OPH? If YES, ans)lier Irk. If NO, these. questions l!l"e noc appUcable, n!Sase go dlrecitv to ATTEST. 
Yes No• OOES. YOUR ORGANIZATION.~ ' . .. 

H Have evidence i!l each patiel)t's/clienfs chart or .ellictro11i~ file that the. Privacy Nptjcewas provided in the patient's language (English, 
Cantonese, Vietnamese, Tagalog, Spanish, ·Russian forms are available from SFDPKl. · 

I Have vlslblv costed the Summary of the Notice of Privacy Practices In all six languages In common patkint areas of your treatment facllity? 
J ... Have dOaJmented eacli disclosure ofa patlent's/cHent's health lnfomiatlon fur liuroose5 nth .. r than treatment, oayment, or ooerations? 
K When required by la·w, have·prbof tnat signed authorization for disi:losure fornis.(that meet the requirements of the HIPM Federal Privacy Rule) 

are obtaihed PRIOR to reieasing a patient's/client$ health lnformatloril . 

. . ;UEST: Under imalty Of pe.rjWy, I here' attest tfuit to the beSt of my knowled e the infarmatton herein· ls true and i:orrect. 

AITESTE!1 by Privacy Officer Signature ~%;.~f Jf~~;~~~~~ii;f~r:1}.3t~~;fuJf ;3~ Date 

Date 

Date 

•.EXc:E.PTIONS~ If you have answered "No" to any qilesti~nfnA~G or H-K (if appliCjible), please contact OCPA at compliance.prlvacv@sfdph.org or call 1-855-
729-6040 for a consultation. An «fJo" answers will need to be reviewed and a foved as exce tic~ OCPA. · · · 

EXCEPTION{S) m.;~~;~ =~) Signature J;~4i3¥%3J.~~!~~;2:g;~;::1;~~t;;:~rg;;i~! Pate fft::t:Y~;_::\.:j:i,:~} 

• FORM REVISED ro::19-15 SFDPH Office of Compliance and Prl\lacy Aliairs (OCPA) 



·•.San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) AITACHMENT 2 
Organization Nam.e: RQsltive. Resource ;center·.· 

SFDPli DATASECORITY ATTESTATION 
This Attestation Is to be completeif by Contractor~ and Data Trading Partne.-S that are required to abide by the SFDPH B-USiness'Associates Agreement-ln-ccl°mplia.nce with the. 
Health Information Portability and Accountability Act (HIPAA, ADMINISTRATIVE45CFR164.30B{a)(B)), Health Jnformation Technology for Economic ancl Clinical Health Act 
(HITECH), and the American Institute of Certified Public Accountants (AICPA) requirements. INSTRUCTIONS: Ale and retain completed Attestations for a period of 7 years. 
Please be prepared to submit your completed Attestations, along with evidence of the following, when and if requeste~ to do so. 

YES NO• DOES YOUR ORGANIZATION~. 
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the requirements of 

HIPAA/ HITECH at least everv two year~? [Be2lnning·in FY1516, DPH wiil require document retention for 7years.] · 
B Use findings from tlie assessments/audits to identify and mitigate known.risks into documented remediation plans? 

Date of last Data Security Risk Assessment/ Audit · -- ,. ..... .; \:·< ·:·:,_ ; ..... , . . .. "' . • ~ t· 
.. ;·. __ , .... ,. '· . '- .. ,. ·:· .. .-.· . "'·7~ . ... 

Name offirm or person(s) who performed the <. ,:. ·::.:.': 
,. .. , .. ':\>: . ... :.:·-~s<. ··:~\:: .. ·'.-' ,. '·.~-. 

·; ••• ' -C, ;~-'-'-· Assessment/Audit and/or authored the final report . ' ..... ··.·•· -· .. ,. . .. ... ~·~:: ' '• 

c Have a formal Data Security Awareness Program? 
D Have a designated Security Officer? 

If yes: I IT Security ·1 Phcsne# '• ~. - . ' · ·i Email: · .. , .. ·.- - .. .. 
; . : -,; .. ·.~: ... : ·.:".:.··,: . .-':. Officer .. - .. ' .. ·' -~. 

'-~· . . 
E . Require Data Security training_ for all employees whq have access to PHI upon hire and annually thereafter? (Use of_SFDPH Privacy/Data SecuritvTraining 

will ~ufflce for aves''.) [Beginning in FY1516, DPH will re11uire document retention for 1 years.] 
F Have policies and procedures to detect, contain, and correct security violations? (Use of SFDPH Privacv Policies w'lll suffice for HyeS' .) 
G Have (or will have if/when applicable) Business Associate Aereerr\ents with subcontractors or vendors who create, receive, maintain or transmit SFDPH PHI. 
H Have (or will ha)ie if/when appJicable) a diagram (of how SFDPH data flows between your organization and this downstream or 3rd party entity (including 

named users, access methods, on-premise data hosts, processing systems, etc:)? 

ATI£ST~ Under ena 'of perjurv, I hereby attest that fo the.best of m knowledge the information herein is ~rue and correct. 
ATTESTED by Data Security Name ·.·Signature ·,·: · .. , , ,_ ... ,· 

.Officer (print) 
ATTESTED. by CEO/ Exec Name 

Director (print) 
ATTESTED by Chair, Board Name 

of Directors I Trustees print) 
' .. 

·: Signature 

Signature 

Date -... : ... ··,:· 

* EXCEPTIONS: lfyoiJ have answered "NO" to any question, please contactOCPA at compliance.privacy@sfdph.org or call 1-855-729~0 for a consulJ;ation. 
Any "No" answers will need to· be reviewed and approved as exceptions b OCPA. . · 

. EXCEPTION(S) APPROVED -Na'nie ' . Signat(ire Date ... ,. 
b OCPA (print) :' ; .. 

FORNI REVISED 11}.29-15 SfDPH Offite of Compliance and Privacy Affairs iOCPAI 



San franclsco De artmeni: of Public H.ealth (SFD.PHHlfflce ofComplianre andPriva Affairs (OCPA) ATTACHMENT 3 
Organl:cationName: 

~FOP.Ii COMf>UANCEATTESTATION 
This Attestation is to be completed by c:Ontractors and Data'i:radlng Partner$ that are required to abide by the SFDPH Business Associates Asreement in compliance with 
Medicare Medicaid Conditions of Partidpation, False oaiins Act.an\! other ethlcs/compllance liiw.ii and regulations. INSTRUCTIONS: Fiie anil refilin completed' Attestations for a 
period of 7 years. Please be prepared to submit your completed Attestations, along with evidence of the followlng, when and If requested to do so. 

A 
B 

c 

E 

F 

G 

H 

r. 

·YES NO•. DOES YOUR ORGANIZATION •.• 

Phone#. 

Require aH employees who have access tQ SFOPH Systems or" PHI to take Compliance training up1>n hlr,e •met annually thereafter? {U5e of Sl'PPH compliance 
tialnhig.will suffice for "yes".) [Beginning.In FY15i6, DPH wlll require you ta retain these records for 7 yeal'S.) · 
Have pi:oof that emplOyees upon .hire, and annually thereafter, have signed a11reement to .the SFOPH "eode of eonduct"? [Beginning In FY1516, DPH will 
r uire·document retci!ltlon tor 7 ears.] 
Have 11'\l!Chan.lsms In place to Identify and pr0mptly respond to compliance defiden!=les and report to the SFDPH all identifiei:t compliance deficiencies related 
to services that wer" biHed by SFDPH or that couJdje!)pardize your organization'sco11tinued pa.rticlJ)ation In governmentnealth ~re progtams, hidudlng 
Medicare or Medi-Cal funded programs?, ·· · · · · 
Plibllcize and promote the SFDPH Compliance and Privacy Hotlin~ number (l.:SSS-729·6040) orthe aty's Whistleblower Program Including posting a notice of 
whistleblower rotedions In staff areas wliere It can be seen? 
Have a Code of Con.duct or ~t.h.ics policy that fnclude.s a mechariiSIR for staff to confidentially arid anonymously report pqtentlal compliance c:Oncems as well 
asa stiid: nan-retaliation olicv (Use cit SfDPH compliance policies will suffice for "ves•.11· · · · 
Have mechanisms In place to review the·omce of the 1nspector·General {OIG), General Services Administration (GSA}, and the California Department of 
Health Care.Servlces (DHCS) exclusion lists upon initial hire and monthly thereafter ta ensure that no employee, temporary employee, volunteer, consultant, 
or governing body memb~ responsible for administering 'or delivering Federal Healthcare P~ram Services Is exclµded from (may not work in) a feder;il · · · 
'health 'care r tam? [Fals!!.Claims.Act . . • · . ' · . 
Require (or will require, if/when applicable) subcontractors/vendors to rompl with all r ulremeirts in this Attestation? 

AmsTED by eamplianee· 
. Officer 

AlTESTED. by CEO I Exec 
Director 

• ATIEsTED by Chair, Board 
of Directors /Trustees 

.Sll(latu.re . 

Signature 

Signature 

Date 

Date 

Oat" 

* EXCEP'TIONS: lfycilt hav.e answered "NO'.; i:o any question, pleas'e contact OcPA at compUance.privacy@sfdph.org o't call 1-SSS-729-6040for a consultation. 
Any "Nou answers will need to be revleWed and ap roVed as exce tions by OCPA. .. . . . . . .. 

EXCEPTION(sJ AP~~~~ :~;; Si~~::'~~~} .. ::·;~ ,._\·;:.-·;.;~.·~::~~ (~:.+{}:'· signature ~:~J'.fi1~;,;~jj.~;~{~k~~f ii~f if ~1rM oate 
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City and County of San Francisco Department of Public Health 

U~er Agreement for Confidentiality, Data Security and Electronic Signature 

Individuals with attess to SFOPH confidential lnformatll)n and data systems have a legal and ethical responsibility to 
protect t~e secl!rjty and confidentiality of personal, medical, financial, per5onnel and protected health ihformatiori, and 

. to. usethatinformatlori and tbClse systems .Q!ltl in the perform~oce of their)obs. The following appllesto confidential, 
restricted, or protectttd SF.DPH lnformatlpn and assets that are ac:cesseci, received or sen.t In ~ny format, including · . 
digital, paper, voice, racslmile, photo$, electronic slgfiatUres, etc. ' ' 

By signing this doc:Ument; ·I understand ariri f\eret>y agr.ee to the. folJ!:!wini terms and conditions: 

1. . vt'oiations: Non-adherence to this Agr~ement may resuitJn disciplinary action up to and including termination. 
·of employinentor contractual relationship with SFDPH. Viof ation c>htatl!; and federal laW.S regarding patient 

. privacy may 'Subject me to ~ubstantial monetary penalties and/or make me the subject of a civil' or 'criminal 
·action pursuallt to the Health lns-u-rance Portability and Aceouhtablllfy Act of1996 (HIPAA}, the Califomla Medical. 
lllf<:>rrnatiQi'! Act, the LPS Act;theWelfare and Institution~ Code Section 1410Q.2, and other federal ancl state 
'privacy laws, · ·· ·· ·· · · ·· ·· ·· 

2. . Policies: I h.a.ve aq:ess to and I agree to abide bv SFDPH. PrivacV',and bata Security Po ii des round at 
http://www.sfdph.org/DPH/privacy · · 

3. Patient Protections: I t1riderstand that f)<!tient information i.s protected in evl'!rv form, such aswritlen rec:Ori:ls an~ 
correspooderii:e, o~ai communications.and computer programs, applications and data. l will only access, discuss, · . · 
ol" divulge confidential SFDPH ,infotmation as required for the penormahce of rnvlo.b duties~ I agree not to. use, 
copy, make rtotes regardin& reme>ve, rele'ase cir dlsdQSe patient lnfonnc1tio" unless It. IS permitt~d by SFPPft · 
policyandlocal,state,and/orFederaltaw. · ··· · ., " ......... . 

4. R.eleaSing lnfOrmatlon: I agree to take all reasonable precautions ta assure that SFD l'.>H inforinatio n. or information 
ent:ru~ted to SF[)Pl{by tllird parties (such as patientS} wlO Mt l:ie dlsd.osed t9 ~nauthorjzed persons. I understand I 
antncrt 11µttior1Zed to use this hlforrti;itlon for my·own purposes, nor am. I at liberty to erovlde this ll'l.foirilation to 
third parties without the express written consent of the SFOPH Program Director. I aEiree not to publish or 
.otherwise make puf:>lfc any information regarding persons teceiViiig services witl)out piiol'authorization or as 
reqi.ilr~ by law. Provider$ may nee rho use aU of iln individual's health infqrmation ill the provlsfon of patient 
care; 

Sc Accessing Svstems: I agree not to access or.attempt to access any system; nofalloW access by anoth!?r person or 
group, withC'it1f specific aµthorizatlon from a iocal lnfontiatlori S)'stem Oirector. I agree notto demonstrate the 
operation of systems fo anyone without express authorization oh local lnformatioifSyStem Pirector; SFDPH 
informatjon systems inainh.in iti~erniJI logs of applications an.d data accessed, lndicat!ngwho vl!'!w~d, adcled;. 
edited, printed orde1¢ted information: 1 may be asked tojustlfy myt1se c>f specific Information contained in or 
managed by SFDPH informatio~ s\'$tems• · · 

6; lnfOrm~lon Assets:· In order: to ensure thejntegrity and se~urity of ·SFDP.H systems, I agree riot to disclos.e an\I 
Portli>~ of the orga1tizatlon'$ information assets w any unau~honzed person. ThiS in dudes, but Is not i\mlted ta, 

',the design, programming techniques; flow charts, source rode, screens, documentation or intelle.ctual capital 
~teated, llcerised or owried by SFDPH~ 1·agreetoforward ~n,y requ~t f()f$lJCh information tO rny supervisor 
and/ or the SFDPH Public lnf0rmatio'1 Offlcer, " 

7. Oevlcf!s~ I will .D.21clownload or m.alntal" patient lnformatloit on my piivJteiy-o\vn~~ portabie devl~es• lfu5ing 
aSFDPH-orUCSF~providedand pass\•iord-protected deviee; lwi!i delete patient in.fot:rnatioil (and empty It from . 
my deviee~s recy<;fe bin} p"6mptly when it is no fonger ne~d¢d to fulfill rnyjob resg0nsibilh:ies, I understand. that 
th~ rlsk of privacy pelng breached increases wft:li the mob,ility of that data and I reoognize extr~ precautions rrn.isf 
be usetj when using hand held computers and/or smart phones to Store or tr~nsmit sensitive information. 

"'SFDPH'Privl!cyToll"free Hotline i~55-729-604Q- sJ'[>Pli Compliance Hotiine 41S~642~S790"' 
' ' ' •' ' N SFOPH Data secllrfty Office, 41$·7~-3577.,;, ' 

SFDPH Office of Compliance imd Privacy Affairs -ver51on 4/23/15- Page 1of2 



City and County of Sa.n Francisco Department of Public Health 

-User Agreement. for Confidentiality, Data Security and Electronic Signature . 
8; User IDs and Passwords: Individuals requiring ac:ces.s to SFDPH Information systems will be given a user 10 and 

password.. It is my.responsibility to maintain the tonfideotialjty of patient and other information to which I have 
access. I agreeto ke~p iny user IDs and passwords secret and secure by taking reasonable security measures to 
prevent them from being lost or inappropti~tely acquired, modified or otherwise compromised, and to prevent 
unauthorized disclosure of, access to, or use of them, or ofany med(a on which information about them are 
stored~ ' lfl suspect t_hat my user ID or password has been stolen or inappropriately aequired, lost, used by an 
unauthorized party, or other-wise compromised:,· 1 will immediately notify the appropriate.Jnformatlon System$ 
Help Desk and .request that my electronic signature be revoked. I agree to choose a difficult-to-guess password, 
not to share this passwordwith any other person and m>tto Write this pas~word down as described fo SFDi>H Data 
Security Policies. " 

9. Propertv Rights. The hardware, software, data and outputs of SFDPH information system are t~e property of the 
SFDPH·and must be appropriately licensed for installation on a SFDPH computer. I will.obtain prior authorization 
frorn a SFDPH information systell\s adrnifaiStfator before installing personal soft:Ware on a SFDPH computer. 
SFDPl'I has the rightto review and remove personal or unlii::ensed softWare ahd data on any SFDPH computer or 
information .system, 

10. . Electronic Signatures: When my signature or co-signature is required for •ia financial, program or medical record;' 
under Califqrni_a or Federal law~ California orFeder:al regulatiCln,.or organizational policy or procedure, my user ID 
and password together shall cons~ih"te iln electronic signature. Forthe purposes of autfo:iriz.ing anq 
authenticating electronic health records, my electronic signature.has the full force, effect, and responsibility ofa 
signat_ure affixec( by harid to a paper document. l\lly ele:cfronic signature esfabl!s.hes !Tie as the signer or co
signer of eledronic doc1,1ine!lts. · MY electronic signa.ture v;till be valid. forthe: l~ngth of tim~ specifi~d ill the SFDP.l:i 
Password Security Policy (or the database administrator, whichever is shorter) from date of issuance, 'or earlier if it 
is revoked or terminated pedhe;terms of the user agreement. efior to the expiration dC1te, I will re.ceive a system_ 
atertwhen my password is due to_ expire and _be given the opportunity to renew it. Setting anew password for my 
·user"ID •<efoctronit signature) ieneWs theterrns of this _agreement. 

1L llpon Termination: A.t ttie end of my etriploymeht or ccmtract with SFDPH, I agree to ret1,1rn to SFOPH !'Ill 
information to which I have had access as a result of my position with SFDPH. · · · 

12. Reporting: I will report an,y suspected privaey or data security Violaijo_nsto the Privacy.HotlinE! and any other 
types of miscondt1cttoth~ Corl'lpliatJceHC>tline. 

I understand that looking at patient information without havhlg;.1 bus.lne_ss purpose is against the law. 
also understand that vl.olatlon pf any of the requir:ements set forth in this. User Agreement may result in 
termination of my employment, reporting to regul~tory bodies; and reporting to my professional board. 

USER NAME 
(PRINT) 
USER 
SIGNATURE. 

l.ISER 
OEf>ARTMENT 
DATE SIGNED 

·, 
NOTE: ~Is form to be signed at time Qf hire, each, time authorization to acce_ss a SFPPH data .~ystem ls. given; ana-an{iuaJly 
thereafter. Signed forms are to be retained a minimum of 7 years post de•provlsiorilng the. individual's aq::ess to a SFDPH data 
system and/ot termination of empidyrnent. .. . . 

.::. SFDPH Privacy Toll-free Hotline 1-855-729-6040,.. SFD~H Compliance Hotline 415-642-5790 ~ 
. ~ SFDPH Data Security Office, 415-759-3577 ... 

SFDPli Office of Compliance and Privacy Affairs-version 4/23/15 - Page 2 of 2 



San francisc:'o Department of Poblic Health 
Office of Compliqnce and Privacy Affairs 

City and County of San Frand5CO 
Edwin M. t.ee, Mayor 

san Francisco Department of Public Health 
Complian~~ Program -Code of Cc:ll".'~uet' · · · 

DPH Compliance P.rogram Mission and Goals ~. 

The mission of th~ DP!i Co.mpliance.Program·is.to ensµ re int~gr:ify in DPH clinical and J:>usiness ad:i\itties~ 
This mission is carried outthrough a Compliance office that is dedicated to the foltowinggoa.ls: 

•. To pr0111otean uode'5tanding of and compliance with M~dlcare, Medi~ta1~ and other applicable 
federal·.and state laws and regulations; . 

• To use education and traiOingf P improve.compliance Witfi. billing and reimbursement ruJes arid 
regulations; and 

• TCI work with providers, managers, an.Cl .staff to integra~e compliance 1.nto tl:!e dally operations of 
~R . . . . . 

:-1 

Business Ethlq; <. 

... . 
All employees, contractor$, and agents must.demorlstrate lntegrify in theirbusines~ practices in otder to 
. instill ancl P.r~serve trust ont~e p~rt of our patie11ts; Actfons whiclt may ~e.constri.i~d as violations ofoui: 
business ethics include the personal poss~ssio:ri and/cihise of goods or se.r\liCest.hat V)-lere purc!·ni~ed 
soleJY f<>r the Departtnent or its divisions~ · 

Conflict of Interest 

Employees, contractors, and agents must notengag¢ iri detisio!lS which may result in a pel'So11alor 
financi~I interest All bµsi11ess with patients, payers;: Vendors,~ntractors, ~nd cµstomers must be 
conducted without accepting offers, gifts, f~vors or other irnpropex hwitations in exchangefortheir 
influence or assistance, l:mpioyees,-contrad()l'S, .arid agerits must consider and avoid actual conflicts, as 
well tis the appearance of corfflicts of int¢rest. · ·· · • · · · · · · · 

Relmbu~eme:nt Ch1lrnlng Practices ~n~ ttie Fa.lse ~aims Act 

the purppse. [!f docvm~ntation is to aceurately reflect clinical effort, dem:onstrate medical necessity i a ild · 
•.. obtain apptci&lricite relmbµr:sernent. failure to <!b;de by these proced(Jres l;:an. leaci t() cr:hninal and,civll 
· liability fur the. City. As·a redpient offV'ledicare and Medi-Cal funds, and federal and state $rant5 and· 

subventions, DPH bas an obligation to: comply with an federal and stc:ite laws, rules, and regulatfons. 

The principalstatut~ imp~ct.i(lg our billing anti cost claiming practic~s is the federal False aa.ims Act: 
(fCA). l}nderthe Act, It Isa felony t.omake or pre~enta daim fur payment; to ariyOnited States agency, 
that Is knowin~lyfalse, fictitious, orfr:audulerit~ ·· · · · ····· 

Office of compliance and Privacy Affairs; San Francisco Department of Public Health 
1.01 Grove Street; Room 330, sa11 Francisco, t.A 94102 

bffiee email: compllarice.priVacy@sfdph.org 
co11fidelltial complian~e and J>rivaty Hotline (Toll-free); 1•855-729-6040 



Actions which may be const~ed as violations of the FCA, indud.e: . 
• The refusal to retµrn/refund money fowhich-DPH or City is not entitled; 
• The submission of a daim, fnvoice, or cost report, for reimbursement for goods or services that 

were not delivered to. the Department, Were previously reimbursed under a separate program; · 
or that were expended in violation of appliccible federal, state,_ or priviite foundation grants, or 
state subventions awarded totheClty. 

Privacy and Security 

All employees, contractors, and ~gents are required to protect patient health Information at all times. 
Availability to a patient's electronic health.record is limited to those who duties require access. Under 
no circumstances should electronic health record pas,sw:ords be share& 

Compliance Hotline 

Every·Compliance Program needs to have a method, outside ofthe line 9f command, for those times 
when a person prefers not to, or is unable to approach a supervisor, with a question concerning a policy 
or activity. For this reason, DPH has est(!blishec! .<! Ccnilpliall.ce Hotline, Thi? hotline is intended to be 
used to report activity and/or .conduct that may be in violation ofthe Cocie of Conduct, including but not 
limited to: 

• Billing or reimbursement .regulations~ fraudulenttransactions 
• Misuse of federal or state grant funds ·• 
• Patient Confidentiaiity 
• Conflict of interest 
• Falsification of documents 
• Sharing passwords to ai;te:SS Ele'ctroniCHe.alth Retard 
• Mi~use of DPHfunded or supported property, fadlities and equipment· 

The number for the DPH Compliance Hotline is (855) 729"6040 toll~free. 

Acknowledgement ofth{l Code of Conduct 

My .electronic signature and/or my hand-written signature on this Code acknowledges that I have rei'ld. 
and understandthe stan.dards that.are included in this Code. 

I agree to .comply fully with these standards. 

I understi'lnd that violations of the piindples embodied in thiS Code may result in dis-ciplinaiy action~ up 
to arid inclqdiog distharg¢.. · ' 

Name: 

aass # & Job ~itle: 

. DiviSion: 

Signature & Date:. 

Office of Compliance arid Privacy Affairs, San Frantisco Department of Public Heal~h - Page 2 of 2 - Revised 06/17 /15 
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·.< 

DEPARTMEtff OF PUBLIC HEALTH CONTRACTO!t 
fEE FOR SERVICE SJAJJ:MEN! OF DgNERAB!.ES Atf P INVOICE 

AppendiXF 
PAGE A 

INVOICE NUMBER; M04 . JL 16 

Address: 785 Mafkel si. 1.01h Fioor.:San Franci~co. CA 94103 

Tel N~~ (415} IT7--0333 

contraciTerm: 01m11201s -om112011 

.PHP Di\/islon: llehaViOl'lli Hea\lll Seriic8s 

·roTAL 

TOllll Conlraded · 
Exhl>l.UOC ..,.,; 

BHS ·1 

Oeaverod THIS PERiOD 
EJ<hiblt uoc. 

Unli. 
~fe ·.AMOUNT DUE 

Ct.Blanl;etNo.:~M l""'}"BD=o... ----------' 

User Qi 

C!.PoNo~POl-!M l~TB==D------'"--~--'l. 
Fund Source: lHHSStaleSAIA-HCA016 I 

Invoice Pe!i.od : 1July2016 

Anal. lnvclce: ·f (Ched<:lfYesl .. 

SUBTOTAl.AlllO.lllfTDUE...,._ __ -'---1 

L.oSs;' lnltlll Payriieiit R....:iWly~--~
ff..Dffl!M) othtr Mllll1n!l!nisf;l 

NET REIMB.IJRSSilENT .. $...,_,...,..,___,..--_......__.,.._ __ _..,....__,.,.....,..__,........;._,__.,....... 

t cettify that the !nfrimiallon provided aiiovifiS;·to 1he be$t of my knowledge, ciomplete.and aocunite; thci amciurit iequested. for relmbli111emant Is 
ilacoord.anee Will the c0ntract approVed ior servkies provldei:l .under tile ptOvlslon of 1hat conlmCt. Fun f u$tlficatl0ti and backup racords for 1hos6 
clawns 11r& maintained In our .of!lc:& at Ille address ln~lca\ed. · · 

S~nafure; ~-...,--;-__,..,....~.-...,_,.----..,----
TitJB: 

Date:. 

DPH AIJ\horizatlcn for Pa)'llle(ll 

BetiavlOrat Health Services-sud ell tnvoicil Aria t. 
1380 Howard.St, ·41h Floor 
San FranclsCo CA 94103 AU!horized Signatory 

Joi 1stArnendmellt11-fr 

D,ala 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SER\l!CE STATEMENT OF DELIVf;RABLES AND INVOICE 

Contractor: POllUlv& Rellource Cent&r 

Address: 785 Mailcef.SI, 10th Floor, 5an Francisco; CA 94103 

Jet No.: {41~) TT?:.q333 

Contract Term: 07/01/2016 ~ 06130/2017 

pHP Division: BehaviOf111.Heallii Services 

TOTAL 

COntrol Number 

BHS 

SUllTOTl\L AMOUITT DUEl-"-~----f 

INVOICE NUMBER: 

Appeildix· F 
PJ\GE A 

Ct.Blanket No.: BPHM ~ITB_o_· --------~ 
User Cd 

CtPO !Qo;: POHM ~ITBD~------~---' 

Fund Source: IMH WO HSA HAP PRC 

lnvoicePOlriO<:f: !July'201S 

Final Invoice: I (CheckifYes) I 

i.eSS: lnlllal ~t l'lecove<y H.~l\'~Or<lo.r• HMllMHAPPRCIYO ·.~114.00 

("°'""""""' Cititti AdJu.i>tmenls olo ·WO coila • HMllMCC730516,#3;rit.!J!i 

NE:fREIM8URSEMEllf~$'-------'--~-----'-----------....... -'----......., 
I certify that the lriformaoon provided abO\ie Is, to the best of my knowledge, complete and accurate; .Iha amiiunt requested for reimbursamentls 
in accordaiice wllh the contract approved for services provided ullderlhe proyision of that contract, Full JUS1llicafun and backup records for those 
claims are maintained in our offiCe at the adc:tress k)dlcated. 

Signature: ---------------- Oa.te: 

Trtle: 

DPH Authorization for Payment 

Behavioral Health Seivices·Budnet/ lniioice AnalvSt · 
1360 Howard SL, 41h Floor 
San Francisco: CA 94103 ·Authorized Signatory Dale 

i>tepSre<J: 11i111201~ 

872,575.64 



...... 

CootractOri ,PDllltlvt. ftuotiree eent.r 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
f.EE FOR SERVICE UA!EMENI Of DEU\IERABLES Atf P!!VQ!CE 

INVOICE t-(Uf..tlER: 

Appendlxf 
PAGE A 

M06 . JL 16 I 

Addm;s; 785 Merilet st;.1Ptti Floor •. ~ Franciscci, CA ~1~ I BAS · 1- ct. po~.: ·Pottt.! ..,Imo=·------,-----' 

Tel No.: (415) m-0333. 

Coritraet Term:. D7Att/2016 • 06/30/2017 

.PHP Division: BehaVlorel Health SeiVICes 

TOTAL . 

, DeliYertMI THIS PERfOD exhibit llDC . 

.Fll\1.d Source: l~HS WO HSAAIOS !iei!lth Sel'.'Ji.ces 
.HHS County . . 

lJuly2016 

·Final lnvolce; · I . I ·. (ChecklfYeS) . . · 1 

ACECon!rol Nmi)er'; tM-~~f;1 

O.!Nered to Dale 
EX!llbltUOC · 

NClli8: 
SUBJ"OTALAMOUNTQ\JEl-'$""''~_,..~..,..r~s.c-H.~sBF-HCHl1/llllYCaW0°$-4M;ra:uJO 

Less• ldttia!P..,..._t~i!.-ll •. 2i!lial!i C:oun1foF-tteHPDHIVSVOF~~,,~.,...o 
(Fo<'1f'KtM) OttierMJ~Ji 

· · 11ET~oos.EMEM'r .. s.._ _ _..__..._ ________ "'-_...._ _ _.. ...... """"..-...-..-...-1 

I certify thatlhe htfoona_tion Provkled above i!!, to. tj1e b!lf!l Of my. l<nowladge, comp!Eite and a.~: the am0uot !&(jue41ed for ielmbiimemimt IS 
.In accordance v.ill\_the conlrJlct apprt>ved .ro.r Stlrvli:es provided Wider Illa prollis~n of that contraet. Fu~ Ju~tlon and baokllp records for lho&e 
claims are. maintained In our office at the. address l[ldlc$d. · · 

Sigi)lrtu~: _._.-... _____ .._ _ _._--.,..;._ ___ _ Qale_: 

nt1e:: -------........................ ~---...... ------~ 

l Authorized Signatory Date . 

Jul 1sl Amendment 1H7 

··r. 



DEPARTMENT OF PUBU.C HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

·eon1ro1 Number· 

Contizictor. Positive ResOui"ce Center 

AddreSs:. 785 Market St.10th floor, San Francisca, CA 941Q3 BHS 
Tel No.: (415) 777.-0333. 

Contract Term: 011il112016· -06/30/2017 

PHP Divi.slon: Behavioral Heetth·~ces 

.. ~d Clients tor Exhibit 

awi etAmount 

AppendixF 
PAGE A 

1.NVOJcE NUMBER: I . M07 JL 16 
~~~~-~---~-......... 

ct.Blenket No.: SPHM l,_TBO _______ ~ _ ___, 
User Cd 

ct. PO No.: !'OHM ·.ITBD""""_. --------~~ 

lnvOice f"eliod ~. 

Final Invoice:. 

ACE Control Number: 

0oiver&d. to Date 
Exlllbl!UDC 

lWork Order ECN (BOS add-back) 

lJuly2016 

. (CheckifYes) 

I certify that the infQrmation provided above Is, to the best of my knowledge, complete and accurate; the amount requested for'raimbursenient Is 
lri scc6rdance wltti the contract approved forservii:es j>roVided ui\der the provision of tlilif contract FuB jtistitication and backUp record& for those 
claims are rrialntairie<f In oUi- offii:e iit lh6 address indii:ated. . 

Date:· 

Tille: 

~ DPH Aullu:iri:zalion fcir Payment 

Behavioral Health Servk:es-Budael/ Invoice Ana(vst 
1380 Howard St, 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

-

Jul 1stAmendmenr11-17 Pieparedi 11/1712016 

350,004.00 



'fl •. 

l:lEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FoR SERVICE STATEMENT OF DElJYERABl.ES ANP INVOICE 

Aclciress: ,785 Mai1tet SI. 10111Fioor. Sall Franc1Sr.o. cA !J41D;3 

TefNo~ (415)177'~3 

eontractTerm: D7/0112o.i6'-0Sl30/2017 

PHP brvislon; Behavioral Hfiallh ~~· 

TOTAL. 

Control Number 

B.HS 

· Oel!teted THIS PEl<IOl:i 
ExhlbltUDC 

%25,000.00 

Appendii<F 
PAGE A 

WA JL 1s 

.ct.Bia~ No.:BPHM LITBD __ . -----~~---' 
UseiCd 

CL Pri No.: POHM • l~TB=D--~"'------,--~1 
Fund Source: lMH Q9Urity Adu!\ - General Fund 

Invoice Per!Od: lJulygj)16 

Anal tnvritee:. j (Cheek~ Yes) . . 

ACEControi~niber; ~~ 

NO"IUl. 

,. WeTOTALAMoll!\TDIJE~-.-.,.---1 
Le$S! .1n111a1 Payment~ · .. 

: · {r..DAlu..J Ottier.Mi~!il!iiltill 
. :NETREIMeilRs~~s~·-·...,..-'-_,...._,.._,.,-"._,.,..,..._-----.,.,.....;,;.;,;_,,,;'------' 

I certify that the .koomiaticin provided aoove is, to !he iJii.\ Ormy knoWiedge, cemplele and accoiate; Ifie aniounf~uested fOi relnibuniement Iii 
'lri accordance with the contract approved for seivices proV\ded under tile provlslon of iliat coiltntcL Full jlistltlCatlon and bilckup records frir those 
Clah'!s are maintained ii) ouroffiCe iiUhe address IIidlCated; · · · · · 

SiQnalilre:: ------------------,,., 
Da)e: 

J:ttki: 

1380 Howard Sl, :4th FIQOr 
Sari Fmricfsco CA 94103 Authorized Signatory Date 

225,000.00 

PrapaiQd; 11/17/W16: . 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE: . 

Control Number 

AppendiXF 
PAGE A 

INVOICE NUMBER: ~:-M~1~1 __ M~R_. __ 16--. ____ __,.....I 

Contractor: Pasitlve Resource Center Ct:Btanket No.: BPHM li..;.TB;;;;D;;.....___,,....,..,..,._-,--...,.-------'' 
User Cd 

Address: 785 Market St, 10!h Floor, San Francisco, CA 94103 

TelNo:: (415) 777-()333 

ct. PO No.: POHM ""D~P-..H .... M-.17""'0""00""2"-4'"'"9--------i 

fund Source; HHS RWPA- PD13 HC HIV HSVSCGR 

Funding Term: 03(01/2016 - 02/2812017 

PHP Division· Behavioral Health Servli::es 

.. Pri>ilfan\/Exhibit 
I 
I 

.. 

TOTAL I DELIVERED 
CONTRACTED. THIS PERIOrr 
uos I UDC I UOS I UDC 

Invoice Period: 

Final Invoice: 

.. 

DELIVERED I %OF 
TO DATE TOTAL 

UOS I UDC I uos UDC 
B-2, 2a Equal Access to Healthcare Program & Benefits Counseling Training Program - HCHIVHSVCSGR 

I .3,8551 525 I I o.oo I o.oo I 0% 0% 
I 468 I I I. o.oo I o.oo I 0% #DIV/01 
I I I I I I 

Unduphcated Counts for AIDS Use Only. 

EXPENSES EXPENSES 
oescription BUDGE! THIS PERIOD 'rbbA'TE 

Total Salaries $ 326,611;00 $ - $ -
Frintie Benefits $ 76,017.00 $ - $ -

Total Penionnel Exoenses $ 402628.00 $ - $ -
Ooeratina i=""""'~S·. 

Occ•r=incv $ 75 566~00 $ - $ -
Materials arid Sui:>olies· .. $ 13,287.00 $. - $ -
General Ooeratina $ 1s,2mwo $ - $ -
Staff Travel 

.. 
$ - $ - $ -

Consultant/ Subcontractor .$ 5000.00 $ - $ -
Olher: Marketliiir $ .. 16,570.00 $ - $ . 

$ . $ ~ $ -
$ - $ - $ •' 

Total dporatirio ExpenSos. $ 126,632.00 $ •. $ ·-
Ciloltal Expendltul'D $ - $ - $ -

TOTAL OIR/E:CT ElCPENsES, $ 529260.00 $ ~. $ -
Indirect ExPenses $ 47,630.00 $ .. $ -

TOTAL EXPENSES' · '.$ 576 890.00 $ .. $ -
Less: lnlffalPavment Reeoverv NOTES: 

. . Olfuir Adlllstnienls (DPH use cmlvl .. .. 

REIMBURSEMENT $ -

March 2016 

·1 
.. .. .. .. 

REMAINING 
DELIVERABLES 
uos UDC 

'.3;855 525 
468 -

.. 

%OF 
BUDGET 

0.00% 
0.00% 
0.00% 

0.00% 
O.OO"h 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 

.. .0.00% 
0.00% 

I certify that the Information provided .above is, to the best of my knowledge; complete and accurate; the amount requesfudJor relmb.ursement llfin 
accordance with.the oontraC\app.ro11ed for ~ervlces provided undE?rthe provision ofttiai contract. . .Full justification and backup records for those· 
c.lalms .are. maintained in our, office at lh.e address indicated._ · 

Signature: 

PrintedName:_ ........ ____ .._..,... _______ .;.;..."""'"--...-.,.;""--'--_._'-'-

rrt1e: 

Send to:. 

Behavioral Health Services-Budget/ Invoice Analyst 
13M Haward st .. 4th Floor 
San fraricisco, Cf>,. 94103 

Mar 1st Amendment 11-17 

Date: 

Phone: 

DPH Authorization fOrPayment · 

Authorized Slgm:tory 

(Cheek lfYes) 

I . ~ . 

%OF 
TOTAL 

uos UDC 

100% 100% 
100% #OIVIOI 

REMAINING. 
BALANCE 

$ 326;611.00 
$ 76;017.00 
$ 402628.00 

$ 75,566.oo· 
$ 13,287.00 
$ 16,209000 
$ -
$ 5,M0.00 
$ 16,570.00 
$ . -
$ -· 
$ 126,632,00 
$ ·-
$ 529,260.00 
$'. 47,630.00 
$ 576,890.00 

I 

Date I 
Praj::wed: 11N7.l2015 

1· 



.. 
t (· . . . . 

·- I . DATE {MMIDDIYYYY) ~R c~RTIFICATE OF LIABILITY IN$ur{ANCE 8117/2016 
THIS CERTIFICATE IS ISSUED AS A MATTER. OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER •. THIS 
CERTIFICATE DOES NOT Afl"IRMATivELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVEAAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTO'UTE A CONTRACT BETWEEN THE ISSUING INSURER~), AUTHORIZED 
Rl;PRESl;N,TATIVE OR PRODUCER, AND THE CERTIRCA TE HOLDER.. . . -
IMPORTANT: lf"the .cartificate holder Is an ADDITIONAL INSURED, the poiicy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
tile 1enns arid conditions ofihe po11cy, certain pollc;i&S may require im ~ndorsement: Astaternenion this certtfic:ate doe$ not eonferrtghts to the 
certificate holder in lieu of such endorsemeritfst · · . · . · 

PRODUCER 
.. 

~~~GT Viktoria cordes: . 
RCU Insurance Services f.K~ft ,,~ .. 707·576"5082 I fM "·'· 707..:S22-SB51 .. 446W. Napa Street 
Sonoma CA 95476 '~}.;.; •• voordes@redWoodcu.org 

..... 

IN"'-"'SI AFFOROIHG COVERAGE • NAIC• 

... INSURER" ,Nonprofits' Ins. Alliance of Galifu 
INSURED 

.. 

POSIT 
..... 

INSURER B:Reoubllc lndemnitil COmpanv of Amen 
F.'<>Sitive Resource center " IH!URERC: 
785 Marlcet St; 10th Floo"r ,. INSURERD: San Franci$co CA 941.03 .. . ... 

IHSURl:RE·: .. 
. .. INSURERF : . .. 

COVERAGES CERTIFICATE NUMBER: 1030007040 -· •.· RIMSION NUMBER:·. 
THIS IS. TO CE.RTIFYTHAT THE POLICIES OF INSURANCE LISTED.BELOW HAVE BEEN .ISSUED TO THE INSl,JRED.NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED .• NOl'.WiTHsTOOING. ANY REQUIREMENT, TERM OR CoNDmoN OF ANY. CONTRACT OR OTf.IER DOCUMENT WITH RESPEcT TQ WHICH ntlS 
CERTIFICATE MAY BE ISSUED_ OR MAY PERTAIN; THE INSURANCE AFJ=QR.[lEIJ. BY TtiE_POllCIES. DESCRIBEll HEREIN IS SUBJECT-TO. ALL THE TERMs~ 
EXCLUSIONS AND COND.ITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID ClAIMS; 

I"°" ""'"" POJ..iCY NUMBE!t 

A x COMMERCIAi.. GENERAL LIABILITY • Y 201616972NPO = =:] Ci.AIMS-MADE [] OcCUR 

• GEN'l AGGREGATE UMiT i'i>PL!es PER! 

R ···o-PR0-Q 
F'OUCY___ • . . ~EC'f . . . LOC 
OTHER; ' 

. ~ fi«AIJTO 
- AU.owNEi:i· 
-'----'- .AIJTOS :· . 

. X HIRED AUTOS . ____...: . '· .. -·. . . 

' _,,_ SCHEolJLEo 
_AUTOS ... 

X
. NON-OWNED 
~ AUTOS 

. A.~ :;::;a H ~~~:MADE 
oi:D Ix I RrnmiC>N$1ci,ooo 

B WORKERSCOMPENSATION 
AND EMPLOYERS' Lil,erLITY y /N . 
ANYPROPRIETORIPARTNERIEXE_ Cl.ITIVE D N"/A 
OFFlCERIMEMBER EXCLUOEO?· 
(lolllndatcty In NH) 

... ~rsa~=PERATIONSbeiolY 

~0161.6!ihNPO 

2016169.12UMBNPO 

25105101 

CWB00.1274700 
201'61697200 . 

2/3120_16 

.. 213120.16 

.· 
8/1/2016 

21312016 
213120.16 

· -MEOEXP(Anyonepeis~l . $20,000 .. 

GENERAL AGGREGATE $2;000,oOO 

PRODUCTS. COMPJOP AGG . S2.000.00<i 
.·. $ 

21312017 (Ei:':~.,:;'1fM>Lt u'!lr• s1.oo0;000 
BODILY INJURY(P.-.r_person) $ 

~OILY INJURY {Per accldenti $ 

$ . 

213/2017 EACH OCCURRENCE $5,000,000 

AGGREGATE•. $5,oi>o,ooo 
s 

8/1f201J: x H¥~TIITF I I !!I..,. 
E.L EACH ACCIDENT" $1,00o,oOO. 

· s.L 01sEP.se ~EA EM PLO VEE si ,ooli,ooo 
EL DISEASE~'POUCY UIAIT s 1,000,0oo 

21312017 Litnlt 475,000 . c)j;ciiJCtible: 1,000 
. 2/31201;: L_lm_lt 1,000,000 · · . 

DESCRIP,,oN. OF OPERATIONS/ LOCATIONS I VEHIOLES (AtORll 101, AdcttllcMI Rem111i<s Sct..dule; moy tie attidi.id If""'"' 1pai:e b required} . 

The City ahd ()>unty ~f Sari Francis~; its btlicers, Agents & Efoploy~ are named asAddi\iOilal Insured 

CERTIFICATE HOLDER CANCELLATION 30 

. 

City and County of San l=ranclsw-Cornrnunity Behavioral ~~u~~~~JH~!~~~;:~aE~6~~iE:1~Ec:c==o~~ 
ACC<?RDANCE WlTt! lliE POl,ICY PRQVISIOt-JS:.. . . . .. Health Seivices , 

Attn: Luciana Garcia, Contract Analyst 
1380 Howard Street, Rm. 442 
San Fra.ncisoo CA 9410;3 · 

I .. 

© 1988·2014 ACORD CORPORATION, .All rightsreseryed._ 

ACORD 25_ (2014f01) The ACORD name and logo are registered marks of ACORD · 

' 
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NONPROFITS 
INSURANCE 
Al.uANcE, C)f'Cit.4f'OlN:JA. 

. P.OLIC'iNUMB~ 2016-16972.-NPO 
.. NAME Of INSORBD:~ltivc~.~ 

THIS ENDORSEMeNt CHANGES THE PbUcY. Pl.EASE. RCAD rr cAREFUU:.V~~ 

:•. APDJTIONAL INSURED . 
PRIMARY AND tlON..CONTRIBUTORY ENDORSEMEl-IT 

FOR PUBLIC ENTITIES 

This endorsement.modifies lnsurnnce provided under th(: foliowina: 
~OM~CIAL GENERAL i.:IABILiiY COVERAGE PAR! 

A. SECTION II ,... WHO IS AN INSURED fs amended to· Jncfude any pUbric entity as an edi;lltiqnal lnsur8d ror 
whom vou are perfonntng ~ons wl:len you and. such per'lon or otgan!zatlon have agreed In a wrfl,fen 
contract or written agreement that such pubfte. entity be added es en eddltiOnal lrisurecl(s) on your policy. 
but only wlth respect to f1abJUty for "bod~y Injury", •property damage" or "personal end advertising lnj~ 
arisl;n9 Put of, In whole o~ in part., by: · , · · ,. · 
1. v our negligent acts ot omtsslont: or 

. . 

2. The ~rigent acts or omissions qt tht:JS~ acting on yo11r behalf;. m. the pajormance of your otlgolng 
QPerstlons. · · · · - · · ·· . , · 

No suctl public entity is an addhlonal irisured for i"iability arising ou(of fue. "prOduc!s-compieted 
op_eretlons hazard" or for liabHity arising out Of the sole negngence of that publlo entity. . · . · 

.. B. :Wlh re6pea to the insUranoe atfon:led to these ai.fdltional nsured(s). the followlllg addltionaf excluslone 
apply; . . 

This. insurance does not apply to "bpqUy. injury" or "property damage" occuniflg tlftar: 

1. All. work, Including ~ts. parts ~r ;equipment furnished in connection with sucf1 WOlf<. on the 
proJ99l (otfler jhen ~. malntenlmce C>f repalni) ~ .. ~ perfomltd by 0r on behalf of the llddltlonal 
ins:l.lred.(sl Ill. the loCatiOn. of the coveted operauong tm b!ser\ eqmpleted; or · 
That · . ;rtion of • · ... ·. i.lr \York~ out of Which\,,, · · · or .i .. .....;.;...;.; eriHa has been· · ut to Its Intended 111e.. . by 2.. . po . yo . . .. . . . .. ""ury . ......-ii" . . .. . p . . . . . . . 
any .Pf#f50n or orna~ other than another contmctot or subcontractor engaged In J)el'fOrmlnQ 
opeiatiOlls tor a principal as a part of the aame ~ • · 

c. the following Is added to SEcTION in.;.. LIMITS OF INSUAANOE: 
The Hmils of in&it1'1!noe epplk:Bble to .the eddition$1 insUred(~) are thoee ~ In the wrtieo contract 
between you and the additional lnsured(s}, ortl)e llm~ ·avalJable under this pPkyi whichever ere' leas. 
These Pmfte! are part Of and not in 8ddltf0n to lh9 lfrnlts of lnWrar1c:e tinder this polcy. 

o; With ·reipect ·to ·tile. tllsuranee provided to ·the· addltiOnal lnsu~(&), PDndltfon. 4 •. Other fm~umnce . of 
$EC::TIONIV-COMMERCIAL, GEN~~ LIABILITY CONDmON$ JS repl$Ced l:>y the fol!Oyilng: .. 

4. Other iriSIJMnce 
a.' . Primary liisttrance 

'": 
• I( 

This ft\suran~ ·1s primary ff you have agre¢ in a Written contract or wrltien agreement 

!. . 
·.;: 

NIAC E51 0213 



" "' . ... t :,:, 

.· .. ·".<. 

POLICYNUMBER: l01~169n-NPO . 
NJ.ME opiNSURim; PoS!tive ~ eente;-

: .. 
coMMeaclAl. AUTO 
.... CAMM10.1~ 

.. '.fHIS ENDO~SEMEN1"CHANGES -.:HE POLICY. PLCAlE READ IT CAREFULLY; 

SOCIAL SERVICE AGENCIES-.. 
VOLUNTEERS AS Ut!SUREl1S 

This~ modlflesiRSut8nce~ undef "9 follcwMit 
I ··•? 
BUSINESs AUTO COVERA.Gl5 FORM 
t,.10TOR ~co~~ FORM " " .. 

Wilh respect iO ~ .pnMded by tfli$ endoreernenli tile Pro.Y!sloos Qf tfie CoVeiage F~nn ~ply i.ml&tt· modified by th& endoisemenl . . . .. . . . . . . .. . . . . ' . . . . . . .. . . . ···. . . 
.._, '"' 

The .following m'eddid to ~ WhO ·Is An lniaured 
pn:Msion unc1er coverec1 Amos lJI~ eovet'a9f!: · . 
Anyone vofunteering ~.to you fs an "insu~ 
whJle using B coVered "auto• yoU dOn't oWri; bile ot 
bon.OW to transport y0ur ctlerita. or other per801'19 Jn 
ectM68s. ,rieOelsliry· tO yo1..1rJ>U&ltim~ Any(Yoe else· 
·wflc>. ft.trrllShe& that "auto .. ~ el$<> en-ii.uretf". 

.... 

.. 
··~·.: 

·•· 

'\,. -

·;., 

:.•· 

'.<' 

··ct: 





City and County of'San Francisco 
Office of Contract Adriihtistration 

Purchasing .DiVision 

Third Amendment 

'TfilS AMITh.T[)MENT (this ••Amendment") is made as ofMarch 1.4,. 2017 in San Francisco, Califonlia., 
by and betweeI1 Positive Resource Center ("Contractor';)~ ru1d the City and County of San Fr~nciscoi 
amunidp13lqorporation e'City"), acting by an4 through.it$ Dlleqtqr of the Qfflce ofContract 
Administratfon. · · · 

WHEREAS,·tbe Department of Public Health. Community Behavioral Health Services ("Department") wi~hes to 
provicle l!1ental health and substance abm:e ~erV:i.ces; 3.lld; 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to 
amend th,e contnict, add Append.foes A and B for 2017-18 and irtcrelille cc>m:pensation; and 

WHEREAS; approvi:il for this Agreement was obtained when the Civil Service Commission approved Contract; 
number on 4152 09/10 and48070 13/14 on February l, 2016 and April21, 2014respectively; 

NOW~ THEREF:C)RE, Ccmtt;act:or and the City a!µ"ee as follows: 

1. I)efmitions. The following definitions shall apply to this Amendment: 
.. . . . . . . 

. a. Agre~inent. The terfil ''Agree1lleIJt" shall mean, theA~tµent daj;ed Octo~r l; 2013, Contract 
NtiinberBPHMl 4000007 between Contra.Ctor and City as amended by the Frrst :Amendtnent, 
Contract Num~ ~PBM14000007, PPHM15000J08; the Second Amen<:trnent BPIIfyU4000007, 
DPHMl 7000249 and thisThlrdAmeil.dtnent 

b. Other Terms~ Tetms used and not defined in this Amendment shall hav.e the tneanmgs 
,assigned to such terms in the Agreement 

2. Modifiea,tionsfo the Agreement. The A&reement is herebymodifieq ;,ii; foUows: 

a. Section 5 of the Agreement currently reads as follows: 

.5. Compensation . 

. Compensation shall be made in monthly payments on or before the. 30th day of each mo:µth fcit works set forth in. 
Section.A of this Agreement; that the Director of the DePartmeri.t Of Public Heal~ in his or her 8ole discretfoil, 
concludes Ms beeJi performed as of the 1st day Of the immecliately preceding month. Jn no e\Yent Shall thtfaI!lount 
of this Agreement exceed Eight.Million Ninefy~Fot!r Thous11nf!,.l'tfm.e Hundred Thirty-Two Dollars 
($8,094,932) .. The breitk<lown, of costs associated .with this Agreement appears' in Appeiidix B, "calculation of 
Charges,'; attached hereto and incorporated by reference as though fully set forth herein. No charges shall be 

. • . . . . . ' . . . .. ' . . . . . . .... = . ~. ' . 
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incurred under this Agreement nor shall any payments become due to Contractor until reports, services, or both; 
required under this Agreement are received :froin Contractor and approved by Department of Public Health as 
being in accordance with this Agreement City may witlihold payment to Contractor in any instance in which 
Contra¢tor has failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments, 

Section S is hereby amimded in its entirety to read as follows! 

5. Compensation. 

Compensation shall be mad¢ in monthly payments oll. or before the 30th day of each month forworks set forth in 
Section 4 of this Agreement; thatthe Director of the Department of Public Health, in hls or her sole discretion, 
concludes has been performed ~s ofUie 1st day of the immediately preceding month. In no event shall the amount 
of this Agreement exceed Ten Million Seven Hundred Forty-Four: Thousand, Four Hundred Forty-Seven 
Dollars ($10,744,447). The breakdown of costl) associatedwl.thtb:is Agreementap_pears in AppendixB, 
"Calculation of Charges," attached hereto and incorporated by reference as though flllly set forth herein. No 
cfu:irges shall be incurred ll.llder tliis Agreement .nor shall any payments become due to Contractor until reports, 
services, or both,. required under this Agreement are received from Contractor and approved by Department of 
PublfoHealth as being in accordance with this Agreement. .City may withhold payment to Contractor in any 
instance in which, Contractor has failed or refused to ~fy any material obligation provided for ,mder thi!:! 
Agreement. 

fa no <;:vent shall City be Hable for interestor late charges for any late payments. 

b. Appendix A dated 07/01/16 (i.e., July 1, 2016) is hereby replaced in its entirety with 
Appendix A dated 03/14[17 (i.e., March 14, 2017). 

c. Appendices A""l, A2 and A-4 dated 03/14117 (i.e. March14, 2017) are hereby added for 
2016-17. 

d. App,endix B dated 07/01/1.6 (i.e., July :f, 2016) iS hereby replaced fu it:S entirety with 
Appendix B dated 03/14/17(i.e.March14, 2017). · · 

e. Appendices B-1 and B-la; 82 and B-4 dated 07/01/16 (i.e., July 1, 2016) are hereby 
replaced in their entirety with Appendices B.,.1 andB-la, B2 and B-4 dated 03/14/17 (i.e., 
March 14, 2017). 

f. Appe~dix F, Invoices dated 07/01/16 (i.e., July 1, 2016) are hereby replaced iii their 
entirety with Appendix F dated 03/14/17 (i.e. March 14, 2017). , 

3. EffectiYe D.ate. Each of the modifications set forth in Section 2 shall be effective on and after 
the effective date of the agreement. 

4. Legal Effect. Except as expressly modified by this Amendment, an of thl} teinlS and conditions 
of the Agreement shall remain unchanged and in full fotce arid effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendm1mt as of the date firm 
referenced above; · 

CITY 

Recotnm.endaj ~ 

/ 

Approved as to Form: 

DENNIS JJlEllRERA 
City Attorney 

CONTRACTOR 

POSITIVE R.E&OUR,CE CENTER 

City vendo:( nllll1l>er: 01497 

:Syi .. ~y/..,..1/t7,· 
EA.THY MURPHY . . ·· .· . . · 
Deputy City Attorney · 

Approved:: 

~~ . . . .. . . . 

.:t:ACIFONG 
~. ·:: Director of th~ Office of Contra. ct 
· tp.- Administration, and Ptirchaser 





AppendjxA 
Commuulty Belulwora.J Health Set'Vicei 
Sel'Vices to be pl'(IVicled by Contractor 

l. Terms 

A. · Con1ractA!lmfnistmtof: ' 
Inpcrfunnmg the ~cc;s hereraidci'. <.::onttactor shall report to Velepe WJggfus for the euy, or bis I her 

designec. ·· ···· · · · ·· · · ·· 

B. ~: 

Co!ll:racWr &hall submit written repor!S .as iequt:.9ted by dit; City; The f'onnat for. the eoment of such i-el)orts 
shall l:ie detenninl:d by the City. The timely Bubniission of all te.P6rts is a nccessary illld mafcriaJ. tenn and cOilditiclli of thiS 
AgreeiMnt. All repartS. including any oopies, Shall be.submiue.d on recycied paper and'pij:u.ted on doublcwdded pages to .1he. 
lllliXllniµn extent possible. . . . . . 

·c. ~q; 

Contrecror shall participate as requested with.the City, State andfor Fedcnd govmuilent in evaluati\ie 
sfudies deSigtitdto show the effeetiveness of COntractor'·S Servic.es:. Contnu::tof agrees romcet ·the reqWrements of at}d 
participate in the ~hiatiori pi:ogtllin.~d IlllllUlgarient infbnnati.o.n. Systems of.th!'! City, The CitY ~Ii ~any runu WriUim 
xCParts generated through thC CMlluatlon program s1uih be ~ aWilablc iO COntraQtor Within thirty (30} wo.d:ina da)ii 
eowaotor may sU'bmit tl w:ri1ten. reBpl:n19e Witlim ~·wodcitig dJl:ys of ICOC:ipt of any eWJuation, report~ SUC}i reSpOJise 
Wilt bectim.e P11It of the o$oialtq>0rt. . . . . . . . . . . . . 

D, . Ppssession ofI..iCerisesl.P.ermits; 

. Contracronvarranw1he poaaMsion ofall liCCDSOs lind/or peimiti te<Ju.ifed by the iaws md~tl~ ofdle 
UJliti:d S~ 1bc State of Califmni.aJ and tho Gty to provide 1he Services. Failure fo maintain. these Jieenscg and perinits 
shall oo~tiite a material breach of Oris.Agreement. 

E. Adequate Rr@prceS: 

. ContractOr ognjes that it has sccw:cd or ihall 'BcCUto· 11t its Own. exponse Ill pcirsom, emplO~ and. 
~ requhed to pe.rfonn tbe·Servjoos ~.Ufldcr ~Agreement, and that all sud!. Servitle!l shatl be perforilled by 
. Comrat:tor, orlmder Cotrtrilctxir's supervisiori, by person& autbOrized by law tO perform sUch Servi~ · · 

F~ M!qis#onPOlicy;. 
. . . 

Adiirls&ion. policies for the ServiCes shilll be in wrifuig and ~le to the. public. Except tO the flXteDt that the s~ al'D to 
be~ to a mpecffic population $8 descr.ibed m tho progtaro.s, listed ln$eclion 2 of.Appendix A. suclt policies must 
incmdc a pi'ovisioil that clicm!s me accepted :fur care withmit discrimination On. the l>~is ofla001 color; Creed;· religimJ. sex_. 
age,.Mtional ·oiigin, ~. ~ual orie$tian. gendeddeidifiCaf.ion, disaf;iJitY, oi~SIBIV ~. ·· · · · · 

· G:. San. Fmncisoo Residents Ot.dr. 
.. . .. . 

Only Siul. Frantjsco tesidents .sball be treated, 1:m;ier thC terma (If~ ~ Exooptiom J11U$t have ~ WJitfim appi;oviil 
oftbe Contract Administrator: 

:H. Grievance Proced!l.re: . ... . . . 

~~to esla~lillh aM ma;main a written Client Grle\iance ~Whlohs1iallfuiilmlc the 
:fti1ewing it~ as welll\! ~that may'belippioprlate 1D the Services: (1) the nemeadi.tle of the~ or pei-som 
tathorized to make a ·~regardirig.'the grievlnCe; (2} the oppOrtlmtty for the a~ party to discnSS; the· · 
grievance with those who will be lllllldng flie determiimtlon; Gcl {~) the right of a client dissatiSfied with tbe decision· to ·Bst 
for arev{Cw lUJ\i reoominendiition fi:Om the conmnmityadviso.ry bOard orplmming coUii.cil tbiit has pui'viewoverthe · 
aggrieved service. Contractor shall provide a copy C1f $is~; 1114 %ll1Y ~~ tbetcto, to C!aCh cJilmt and ti:l 1he 
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Director of Public Health or his/her designated agent (hereinafter referred to l\S ''DIREC'roR.ll). Thl)se clienls who do not 
rcii::ejvc direct ScM.ces will !)eJ>rovided a C9PY of this ptooedure 1.1p0n. ~est. 

L Infection Control. Health and Sarety: 

. (1) Contractor must have a Bloodbome l'athogen. (Bl3P) Exposure.ControJ plan a& denned iii the Califotnia 
Code.ofRegulations, Title 8, Section 5193, Bloodbome Pathogens (http://www.dir.oa.gov/title8/5193.html),. and 
demonstrate compJ4ince with all requirements including, but not limited to, exposure determina~oli, training, 
imnirinization, use of personal protective equipment and safe ~e devices, maintenimce Of a Shalps iiljury log, post· 
expo!lllRI medical tl'VB1nations, and~ . 

(2) · ~ :mnsf dcinomttate pcrsmmel policies/procodutes for pmtecti(ll} of sbi.tf and. client$ from other 
communicable ~es prevalent in t1ib populll1ion serVed. Su.chpolici~ and procedm'e!) shall include, but not be 
limited to, wOrk practices; personal protective eqnipDl.ent. smffi'client Tuberculosis (TB) surveillance, training, etc. 

(3) Contmctor must demomirate peISOlllletp0licieafpro6edQres for Tuberi:ulosis (TB) ctt:poSUro coriirol 
C(lmistentw1th ·the Centers for Disc!iSe Control and Prevention (CDC) r®Ommendatiom for health care facilities and 
based on~ Francis J. Curry Nati.analTuberculoois c~ Template fur Clinic Settings, as appropriate.·· · 

(4} Contnictor is responst'ble fur site eonrlitfom, equipmc:nt, heAl.tb. and safety of their employees, and ali other 
pc;soM who work or visit thejob site. 

(S) .COntractor sliallass\l,mC liabilil.y for any and all wo.rlHela.tcd injuries/~ including infectiaus 
exposures .such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and. 
Pii>vidin,g a.ppropriate'post:-exposure medical management as required by SU!te Wodrers' compensation Jaws and 
reguJattons;. 

(6) Con1rnctor shall comply with all applicable Cal-OSHA standards including mainten.anec of the OSHA300 
log ofWoi:k·Re1atedlajurics end.lllnesscs; · . . . . 

(7) Contnictol: assumes responsib.ility for procuring ail medical eqmpn:ient anci supplies for use by their staff, 
including safe needle devices; and provides and documents all epproprilltc tr.mimg. · · 

(8} Conlnlctor shall demonstrate ·coIDplianc.e with all ~and local tegulatio1ls with regard to handling md 
disposing ofinedical WBBte. · 

J. , AcknowtMWentOfFundfng: 

·C()Iltta(;tot agn:Csto1lCknowledge the San ~iiwo Department of Public Health in any printed materifil or 
public announcement desoribllig the San Francisco Dqiartment of Public Health-funded Services. Such docnments Qr 
aimouncemems Shall.eentain a <=lit sUbStitiUElly as folloV..S: "Thiil program!s~/actlvity/resea.rch project Wlilt funded 
through the Department of Public Health, City atid County of San,Francisco." 

It C1i¢nt Ft}§s and Third Party :Revenue: 

(1} , 'Fees~uited by .Fedf:ral, State Qr City laws oti;egulatlOllS to be billed to the client, client's fiunily; . 
Medica:re or insUl'll(lce company. shall be determined in accordance with the client's ability to pay and in ccinfotmati~ 
With all applicable laws. Such. fees sbal.l approxiinate actual coSt. No additional fees may be charged to the client or 
the client's fiunily for the Services. Illability to pay shall riot be the basis fur denial of any Services provided unde; this 
AgrcelJlent 

(2) COntracioragrees··that revenues or tees received by Con.txack>r J:ehm:d to.Sciiv.ices perfot:ined and m11terlals 
developed or di!rtn'hured with fundjng under this Agfeelnent shall be use:d to increase the gi:oss program. funding sm:h 
that a ~tcr number ofpen;ons ma.Y rweive Services. Accordingly, these revenues and fees shall not be dedllCfud by 
C0ntract0r from i1s .billing tt) the City, but will be ~during the provider's settlement proce5s. 

L. N/A 

M. Patients Rights: 

All applicable Patients Rights laws.and proccdw:es Shall be impiemented. 
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N; Unc1er.:.utilirJrtion llwoUB: 
For any quarter that CONTRACTOR maintains less than ninety pi:ttccnt (90%) of the to1al agreod upon 

units of ser\li.ce fcir tiny mode of servi~ herimnder, CONTRACTOR shall immediately notify the ContniotAdro.lnistratOr in 
writirig and &hall specify file mmilier of llDdenrtilized uniis of service. 

0. OualityJrj:g>rqyAA:Jeiit: 

• coNT.RAc:roR agrees tO develop ~implement a Qwillty Improvement Plan based on internal sbmdards 
establiiliel\ Py CXlNqtACTQll &pP,licable to the SERVICES BB follows: . . . . . . 

(1) Sta(f evaluaiions comp1efed on an annual baSis. 

{2) Pmonnel ~·an4 ~in place.[f)Vieweiianct ~.ammall)'. 

(3) Boiiid Revie"li of Quality mwrovement Piim. 
P. Working Trial Balance with Year-End CostRfmort 

if CONraAcrOR is a NOll.•lloSjrltal ProVider 88 definCd in1he.Stateofeatifumia Deipli11mcnt ofMentai. 
RCif!lth Cost Rqiorting Data Colleetion MarmaJ. it ~ '° JIUbmit a woddiig trial balJmce 'With the yeat-tind cost n:part. 

Q. '.HarmRcdriction 
. . 

The pre)gmm haS a written internalBm:tn Reduction J>olicy that inClades the guiding principles per Resolution# lo:-00 
810611 of the SanF~isco DepartmeI:tt ofPUblic Health CoJillllissiolL.. . . . . . 

R. . ConmJie.ncc;> with COriiinµnify Behavioru Health Services Policies and Pn>cec!ures 
Tu. tM proVisi0n ofSERVICES under CBHS Coni:nlcls, cONTRACTOR sball follow all applicable.policies and . 

p~dure8 e$1blishedfor~ byCBHS, as appfibabl~ and sha1lbep itself duly infurined ilf~ Pt>lic1cs. Lack.a~ 
knowlcdic Of suph policies and procedures abaD not be an allowable.reason :furnoncoinpllanco. ·· · ·· 

S .. , Fire~ 

$pac:e oWJ:led, tfY.i~ or operated by San Francis.co Department of:Ptiblic Health providers; fucJuding satellite sires, 
and used by CUENTS or STAFF ~ meet local fire cl)dee:. Pr<>videts &ball undergo of~ ~ inSpcctiOns ;it least eVer:f 
three {3) yem and dOCUD'.Jcn1atkm of fire srd'et)!', or comctions of any deficlcmci~ .shall be made availablC to. reviewer& upon 
request." .. . . . .. 

2. Deilaiptic>n of S~ces 

Detailed.~ Of sCrvicc8.R listed beiowaruiare ~ ~ 
f,.J>pcndixA-1; P:ltc B'en¢its ¢ounsel.ihg~grani 

Appenda}.~2: PRG Equal ~.toH~ Progt:ain 

Api:iendix A-4: Positive~ C~ril' Mezger Support 

31P;;ige 
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" Phlil.1Ve Resource Center 
13en~t5 Cou11Seliog Pro~nun 

1. PROGRAM NAME~ ADDRESS:' PRC Bel\ellts Couns~lng Program 
785 Mark&t stia8t,' 10t1 Floor 
San Francl&(l(>. Califmnta .. ~103-2017 

App@dlxA·1 
0,7I01117-~18 

Contact Name/P~ene: SergiQ Pemz. Di~r off mante, {sergl6p@positivereseu~,org} 
Pfi0ne:415-972~823 i=BX:41>n7~1170 . · . 

2. NATURE OF OOCUMENT: .Amendment ihr.ee 

CBHS Program Name i Code:· Olller Non Medi.cal Client ~port setviOOS / 388101 

3. · GOALsTATEMENT 
The prirnJlry. Ot>al of~ Benefits Counseling Program of P-oS!ive R~soun:e center thioogh this contract is to represent 
eligible clients wM ~ie u,ninsu.ed, ~hderinsu~. or~ iisk Df ming lTl$UlliD:e to Plll'SUI! ~ malf)1aln SSllSSOllCAPI ~ 
~rrespondfrG t,.edi;.QalJMedr.are, thlis p!Ollldlng them• Improved acce8s to naallhcav ~mt tl)e fi-'81 me~s 1o 
$bUlie thelrMig sill,l~n. · · · ·· · · · 

4. J AR<;ET POPULATION· 

Ttvoµgh thl$ tQntraet, the program will serve clents of pra'6SS!gned Count}' DPH Mental Health Centers am people living 
wit!}· HIV/AIDS In $an Franiiisco .. For clients Df OPH IMtltal fiaalth sites, ew¢asls Will be on raa:i:hlng ~ with open 
episodes lri 1he mental he8tth $-y$nt For people iiving •HJV /AIQS .in San Francisco, priprity will be pven lo those. 
elig~le fur ~Illy ~~fits that a~ unable 10 Yioit f9r't>olh populajionB, taigetacl clients YriD ~~ ~ that htwe no 
inconlli. ltlWorwry~ 1nc0mes as defined bYf&dlull pOWrt.y ~ ~ wno ha\ie tlme.Urnited lilcQme. and pf!opte 
receiving Cbullly ~~ance. ~!WORKS or SW,te PiSJ1bJity lnsujclooe; ClierrtS will be ei1her uninsured, l.l'ld~ririsured or at 
rlSk of IOsii)g ~Nio 91' p~ healthJl)Surance. Th~ populations may id~ multiple diagnosed petq>le. people wl)O 
have been iric;m:f:lrated, p0ople, With documented substan(:e use; people wbo·a~ 119~, single pl19ilb, peopltfoh:o!Or, 
ilnmlgrants, WOmen' ,m11{1e LGBToommUrittr.. ' ~ ',' ' ' ' ' ' ''' . ' -

1auori1, UOS ' UDC 

alems of DPH Menial Health siteS .. 475 
..... . . . 

wlth HIV/AIDS PLVM ,4()() 

~. METHoDOLOGY 
Qutreach, Recruitment. Promotion, and Mvertlaement .. . . .. . ... 
Mental ~ti ~_is are made directly to Ile~. Counselioo Program by ,DPH meotal hei21th program$ that a~ pre. 
approved by DPH and PRC. People UVing wlh HIVJA!OS are mostmten refermd by DPH funded pubric health clinics and 

• .,. ..,.._. - 4: ... -. .. - . ~ . ~- . . .. .. -~ '·. • -· . ·.-~ ....... ... -·*· ~ ...... ,. . ·.: ... :·: . . 
11 P.age 
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Positive Resource Center 
Benefits Coun$eling Program 

Api>end!X A~t 
07/1l1/17-06130118 

hospltafs, oorrimunity-based organizations, county agencies and emergency ser.vice providers, as well as by individuals from 
San Francisco communities. The Managing Legal Director and Supervising Attomeys; in addition to benefltS $ff who have 
specif10 language proficiency, will p!'Ovkfe training and technical assis~ to staff of idelitified OPH County Mental Health 
sites and semoe providers who work with paopla rtving wilh HIV/AIDS on the rnode of referral to the Pl'O!]ram and the 
disabUtty p~; PRC has a history of conducting outreach and frainlngs to physicians, public healfh staff,.mulfi.
disclplnary teams al'ICI other community-based organizatbns and clinics, and presents at state-wide and national 
conferences oo effem SSI advocacy. 

Admission, EnrollmenfrindJntake 
Cfients Qf DPH Mental Health Sites: OPH staff may k.fen1ify and refer appropriate c!fents within the target population. After 
receiving, a desigria1Bi:I refeiiaL'ralease rorm k1 Spanish, E:nglish or Chinese, a PRG benefits staff member may schedule 1he 
client with an intake appc>intmanL · 

People Living With HIY/AIDS; New clients seeking public .disabUity benetits are screell(Kl by the beliefifs s1a.ff for program 
elj.jlbUity, anc! H eligibfe, are scheduled for an intake appointment arter ~ing priorilized.fOr the following issues: 

• clfents who have no Income or will have no tooome within tile next month; 
• clients who aie currently oil County Adult Assistance Program (GA) and ate uni'lsurectf underinsured. 

Ctien~ of the Benefits Counseling. Program wil be asked (() sign· relevant paperwork tbat may ine!ude an Appointment Of 
Representative form, a Hf PM compliant Release of Information form, a eopy of PRC's grievance p~ure and other 
doclinerltS necessary within th~ scope of iagal representaiiOn. · 
A case is considered opened once the followirQ criteria are met: 

• A client has signed an Appolmrnent of Represental[ve form and steps are being taken toward submission of~ 
applicatiorlfor SSl/SSDl!CAPI benefils or work Is .being done on the ca5e at the Reconslderatlon or AU level of 
appeal, or 

• RepresentatiQrt jibeing pro~rJed to mitigate bameis that impede qualifying for SSUSSDI benefits or to mitigate 
barriers that ~U$e SSl/SSDI eligibility to be ~Inated- Tl)ose ~~rs Include Co1Jflri11Jng Disability Reviews. 

If clients are screened as ineligible for SSI; ~ut eligible fat Social Security Disa~lity lm.;urance or Cash Assist;mce Program 
for Immigrimfs, the Benefits Counseling ProOram Viii represent on these is~s. as wel ~. faclitate the Medi-Cal application 
~ with cl~ wflo meet non-me<lica! eligiQility and VJhQ·tmve nol already flied. 

To maximize Medi-Calooverage for clientS and gain up to 3 months coverage Prior to the SS! application's protected filing 
di$..- or "f9 secure the earliest.possible M!3di-Cal appfication dates. fof~nts Who are determined eligible for coverage 
uh<ferMedi-Cal EXpansiOfl oi:SSOI, bilt not SS! - Benefits COtJrlSellng Program staff will folloYi the Medi.cat ExpansiOn 
poricles and procedures ~t fOrth by DPl-1 afters client tiles an initial SSJ:appllcation if the Client dQes not alreacly ~ave a 
prot~filing d• t'ot Medi-Cal. , 

Monthi;r, Bellefits COunseli~ P!'Ogmm siaff will submit a Ne'li' ctient Intake Spread Sheet to the State representative I.rt the 
Medi-Cal Office housed within the SF Human Seivices Agency. This will occur after a claimant has had an iltake 
appointment and has signed an Ap{>olmmentof RepreSentatlve Form. The State representative will inform·Benefits 
COunsellhg ~rain staff tt Medl~l Expansiorrfoni'is _in required for any cllent. Medi-Cal Expansion f()rms will be ~nt to 
tile Me~al Offii;e on a me>nlhly basiS foralfappicable client& thatrecelved an intake during ~ mcin1h. 

Serviee Delivery Model . . . . . . 
The princi@I site of seNice wlllbe at 785 Market street, 10th Floor in San Franci~ .. Tue program site Is ADA compliant 
centrally IOcated and easlly aceesslble from MUNI and BART: Office houl'S are maintained Monday through Friday; from 
9:QO AM~ 5:00 P~ 

2JPage 
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. • POsltlve R.eaau~ Ctnt•r ; 
Banefltl Counaellng Progmn 

The Benefits Cotlnseling PrCgram will ~ntcllents 1hE¢ 
• am at~ iriltla\ st. of filing for SSVSSDl/CAPI ~fits, 
• are fillJg requestS foueoonslderatjon Of a: previouS deniatof benelts, 
• n fii1g requests fOi' he.a~ngs in ftQl\t of an Adrnlni$frati>le Law~' 

Ap_pendlxM 
07101/11-0&130/18 

• have tileda iequest ti~ wllh ~Appeals Cml1cll, ERi/or · . . • . . . . . . . 
·· ~ ~; ()ranrfaclng IJeneflts cessatibn at tl:le lni$11 ltNel or at)ove th@Ei levels Of ~I dlf6 to Coot!nuing Disabllly Revl&WS. . . . . . . .. . . .. . . ... 

l:xlt Criteria lild Pr®e&i 
A oll~_nf$ ~Is consideied ~ $ long ~ ~ COUnsellng Progi]ltl st¢[~ wort!rQ to gain Qr maintain IJerleflla fOr 
the Clielit1. OrlCe • cJfant •Is Won •nd dl'l;Je~ 819 n.e~ct Be~ counsenng pqrain ~advises cfiants on 
future lasues u.t mayaffe(:tben~. Mer this final ~. the clienfs fie is cfosed mxf the client's record is marlq:id as 
closed in tile bene1its stal.usdalabase. · · · · · · · · 

A clienf $case will~ clqsecj vAlen the SSJ/SSDUCAPI appbuon_ iS awarde!f, .Qi" client becomes inetigIDle as followe; 
•' Clktnt nDtlfles PRC1hat theyhav& mc>Yed out.of SF Cotllty ~ the dalm Is closact . . . . . . 
• C111J~ Is denied ar)d all lev,&isof ~ ap~ ere t~rrted· . .. 
• Client.!ms not woiketh!llough to qut.ilfy for Social Seturlty Dlsabllly Insurance, but. tOOir asset$ disqualify them for 

SIJppl8fT!en~I S~curity ~ or CAPt.: . .. . .. . . . .. ·• 
• Client refums to workeaming above s~I ganfulactMty Jpr mor1·t11an. siX ~ llloilths during ihefnt yea,. or~ dlsabilly. . · · · · · · · · · · · · ·· · · · · · · · · · · · ·· · · · · · · · · · · · ···· · · · · · · · • .. 

Benefits Counsetit1g P(OIJralll Slaff Will nQ!ify [)pl-f When a C8Se Is ~osed; in ~r<lance Will\ the C.losure Sheet SsA N~ 
ot Award. d~menlswlll be~itted mirimally to DPH on abi-weEikly basis. 

PrtiulBln Stam1l9· . . . . . . .. . . .. . . .. . 
Th8 Beneftfl Couliselln Pi'ogram has a Mn I Legal Dlector lead! the roj9ct. with a team of ~i M · · · 
am'$taff Attorneys re~~ cli~ms. The ~~in!J ~ ~recior'!.t ~lsl~MIQrneys hire;lrilit, s~= 
evaluate~ wo~ of 1h6 staff, c,Qriduct file ~. resean;h ~nges i~ diiiabillty benefttS lawS and regulatiOns, help 
~op ~illJmlty linkages tr, the prbQrari\, present tit~al come~ ~nd conti11iig 1td,ucaµort ~poslums; ~ 

=r~~a:r=~~=~~a:'a~u:f==~~~~As:~:-
The aenefits Counseling stalf has develop00 particularnxpertli;e wo~ng wijh dual, ~~ and quadi'uple diag~ clierds. 
staff has ~ expertise ii obtaining benefits fOr disabled cllellts who alsO hav"e substance use_ and/or merital healh 
issUe5 and p~ dlent-cetirete<f and herD) mduction:S$1 acfVoCacy~ PRC has inade lt a priority br lhe agency to 18rtlaln 
culturally 1100.111.lgu~y compet&n~ In 6rder to e~ure tmt monollnguahfients have fullaccess. to se~; lti-hQuse legal 
liefVices are inMd~d in Spanish, Cantonese. Mandarin ardT8gak.>g~ 

7. OeJEctlVES ANO NE,ASUREMEKTS 
Al( objectives, and descril>tiOOs of hOw objectives wi11 ha. rooasured, a~ contained .lo the ~ment e~J3ahavloref He3tth 
.Servic:es:--AdUft and Older Adult Performance Objectives FY 11-18~ 

~~· ~·· 
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PosltlYe Rff.ource Center 
Benefits Counseling Program 

8~ CONTINUOUS 9UAlllY IMPROVEMENT 

AppendbcM 
07/01/17 - 06/30118 

The Benefits COunseffng Program abides by the standards ofcare for services as described in Making ttie connection: 
Standards of Care fOr Client.centered Servfces •. The Manag!IYJ Legal Directortrains all new staff at.him using the Benefits 
Counse&ng Poicy and PiocedLires Manual which is avaifabte on lhe shared network for ongoing review, · Afft/ changes are 
discusSed at Team. Meetings. The Managing legal bireclor and SUpervising Attorneys ensure tturt staff fulloWs pelicies and 
procedures during weekly Supervision Meetings to assure the provlskin of mice deliv6ry; · · · · · 
In order to document progress of crient cases, files are created t>r new clientS: after an Intake with Bri advoc$te Is completed. 
Fiie contents are Olganized Into four S&CUOns to ensure un~ormlty; contact logs, admlnlstratili'e paperWOJt. correspondence, 
and medical recordS; The Managing legal Director arit:1for Supervising Attorneys revleW cftent files as part of weekly . 
supervision.meetings when cas~ are d'ISCUSSed to ensure unifolmity, proper orgm!Zalicm of data1 ¢0mpleti00 of required 
fonns, progres8 toward achievement of the bel\efll$ plan and evidence of proper fOl!ow--up. Indicators tor reviewing files 
lncJocJe the 09inpledon of re,levant admlnlstraH~ forms, including an initial or current registriitlpn on ARIES, a copy of the 
Grievam::e, ADA and Language Access Policies and Procedures, cilrrenl aild up-kHiate contaCt log's~HIPM compliant 
releases of informati()n, DPH Nptice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a 
Representative fonn for Social Security, an attorney retainer agreement, releva!ll correspondence and medical records, 
During weekly Team llfieetings and: Cate Conferences. advocates bring new .Intake f!leS. give a brief ease synopsis and pa$S 
the file around to the team, This further e~ that ~W client tiles are in order and appropriate action plans are Created. 

A Benefits Coun$eling batabaSe is tnaintainecl which documen~ al clie,Qts enrolled and serVed, including relevciritstatisticai 
informa1ion. When a berwflts claim i$ initiaf®, infonnation is entered Into the. Database ih order to eftic{enlly itacJc the . 
prqgijls$ of tile claim and create an additional'evelof quality assurarn;e. The DatabaS0 tracks fifing dates,appeal 
ijeadflneS; level of flppeal, ':mset date ofcfisability aod relevant notes. All active cla!ns[ISS~ are mmed as "ACtfwt on the 
database. ~ r:ases are resolved, t0e· ~ard infOrmation i$ entered info the ~atabase, Including the date of the awan:l, · 
amount obtained and retroactive arooun~ The QuaHty Assu~ Manager ts respo~lble for monitoring the Databa$e, 
lraclcing claims, proouring end ~ubrritting dooumenfatlon, reporting outcomes through spreadsheet development. ensuring 
!hat tiles are ptopelty clOsed out alld maintaining efflplent and effective: prc)tocol to ensu$ comp~e with contract · 
objectives and legal dlltieS; · 

Applicable DPH Privacy Policies ara Integrated in1o the program's adopted, approved and implemented poficies and 
procedures~, All !'Mulred.clocumentation .for iiuditing is maintained i!nd up-b:Kfate, arid ail record·~ng complies with the 
Hrne~ requlredby DPH cind Is subrnlttec! as kllfows: ·· · · 

T · ' of Doturnentallon I lnfOimation 
I. SS//SSD/Medi-C8/ Expansion Forin~ and/or 

SSJISSDI Cover letters to Medi-cal Office as 
requestf:j:l by state representative 

II. ClosUre SheetS to Medi-Cal Office 
iii. SSA Award Letters to Medi-Oil Office 

· rv. Contra¢ DocUments (App A and App B) to 
SFOPH Contract Development and Tectmieal. 
Assistance (COTA) Unit 

v. DPH ~of Compliance and Required 
ReportS . 

VI. DPH Contract Performance tracking Report 
A. MOnitoring Pr¢ocol Response' 
B. Client DEini hies 
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· Tlineltnes I bu~ Dates 
I. . By the end of each month for an api:ilcable cliei'lts that. 

ieceived an intake during that month 

·II. Monthly; as received arid processed 
Ill. Monthly; as received ,and proeassed 
IV. W!O comply with SFQPHdead&nes 

V. As specified by the SFDPH Business OffiCe Contract 
Colllpttance (BOCC) Unit . 

VI. WHl eompiy With SFDPH System of care and BOCC 
requirements for reporting as requested 
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Poaltfvt Rtlo\lrtt center· · 
Ben.mt CQunsa1irig Program 

· 9. REQUIRED LANGUAGE 

Apperldlx.A.•1 
01101111 - 06130118 

A. All ager'dfis wlll asswe that Ryan White CARS Act1Urtds. wllr be used m fund only ~es that are oot rel~ursed by 
any otherfund!rig·~uroe~ · · 

B. 'The clientenrollrnen1 pnomy is reserved for Sahf ranli!ico residenls who have lOw-iilcome ard are rilsumd~ 
SeColld$1Y erm>llmenHs resei"ved for san Francisco residentS·wtio h8Ye bw·hloome ani areundems~. Lowt~ 
status ls defined B!l 40D%Qf Fe®ral Pov(3rty Level as dtlhd by ~ and HU!!1111 SGivlces [)$litment A clltds 
HI\/ dlag~ must be oonfirmed at itrtaie. CUent el'igibilt;datemiina·~1for re$i~;k.1W-ineorne. and lrisura~ 

~if fMi Amendment Three 
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Positive Re$ource Center 
Benefits Counseling pmgram 

~ ·~ 

AppendlxM 
07101117 - 06/30118 

status must be confirmed at intake and at 12-monlh intervals thereafter. Six-month, interim eligibility confirmation may 
b~ by a client's Self..atiestatlein, but must be documented in 1he client's file or in ARIES; 

C. All ageooies must abide by the standaros of care fOr the services spec!fied in this appendix as described In •Making the 
Connection: Standards of Care for Cllen{..Cente.red SeMces. • 

D. 'All agencies receMng funding throligh HHS must eoDect and submit an required da1a t\lrough the AIDS Regk>nal 
loformatlon & Evaluation System (ARIES). 

ARIES is a client management system designed for Ryan White CARE Act providara. ARJES tmfiances care provided to 
clients with HIV by helping agencieS automate, plan, manage, and report on client data and services. ARIES is 
applicable for all Ryan WhitHligible clients receiving services paid wit'1 any HHS source of funding, ARIES protects 
client rec0nfs by ensuring orily authorized agenci~s have aGCeSs. ARIESdl:!ta are ~ enciypted and are kept 
confidential. · · 

A client's information relating lo menta! tiealth, substance abuse, and legal iSsU:eS ~only available tO a limited groi.lp 
of an agency's personnel. Authorized, ARIES-trained personnel are given eertificate--Oepenclent and password
Protected aecess to only the ilfoimationfor W!Jich that person's level of permission allows; Eacll HHS-funded agency 
participates irl the pli!nning and Implementation of their respeetlve agency into ARIES. AD agencies must comply V11itli 
HHS poficies and procedures for collecting and meinfajning timely, coniplete, and a:;oorate uridupJ[ca1ed cli~nt arid 
se~ information i1 ARIES. Registration data must be .entered Into ARIES within 48 hours or two w0rkilg days after 
the data are ~· Service data, including units of &ervlce, for the preceding month must be en!ered by t~ 15th 
working day of each ·month. ~~ data clelivetables mUst match the Information submitted on the "Monthly 
Statements of Deliverables arxt Invoice" form. Not adhering to HHS staridaids for quality and tirne!iness of service data 
will rislt. llavl09 payments delayed, 

E. Agencies that receive vouchers from HHS rnust have a written protOCOI that.d~ribes how \iouchers are secw'ed, 
dl!ltift>uted, tracked, and 111anaged, In addition, this vo!Xlfter protocol must be descnlled in ttxt Metllodology section of 

' this PlP9rarn Narrative. · 

F. In ort1ertn meet. ttw req~merrts of "V19010us Pu~it· all agencies must use•1fle "Co\iered California ClientJ!ltormaticm 
and Acknowledgement al)CI DoctlmentatiOn Form." This ·form defal1s the litformation to be communicated to 1he client 
inc!Uding ~federal mquiremel'lt to have health insurance, the potential tax penaltY for oot having health inSui'ance 
coverage; ~ include!; the client's signature to document re(:eipt of this informatloit Once completed and signed, this 
form must be stQred in the client's chart andfor noted arid up!Oaded i$ ARIES. · 

G. All agencies rnust achieve the prog~m·s ob~ within tiie aQmed-UiJon tirnefrarile. AD objectives, and des<;rlptlons 
of how objectives Will be mea51,1red and repprted, are in the SFPPH 00C4inent entitled "Ambulatory Car~r- Prlmiry · 
Care (HIV Health Services) Perfortnance Objectives FY17-18." · 
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Positive R.eaource Center (?RC} A.ppendlx·A.2 
Eqtiat Att:Us to H&althcare Program (EAHP) 03101i17- 02128118 

Ry'n WJ!fte· part A 

· 1. PRO~AAM NAME I ADDRESS; PRO Equal Acceu to Healthr;are Program (£AHP} 
785 Market S1Hiel, 1()lh Rotir . . 
San Francisco. Caftf'omla 941m.20.11 

Contact ~I Phone: Sergio Perez, Dkector of Fllaooe. sergiap@pQSiiveresource.om 
Phorie: 41~~972~23 Fax: 4j&.77M77ll 

1 NATURE OF DOCUMENT: Amendment Thnle 

3. GOALSlATEMENT 

The goll of the Equal AcC8Ss to Healthcare Program is to at.tress 1he R:omplete lhformaifOn arid ~ bamars Clients 
living Wilfl HlV/A!D~ ~ in aceessi!YJ. healthcare tbJ:oosn the Affordabta ~re Act · · 

4. T~ET f)QpUlATioN 

The prirna1ytarget populatlonswlft be DPHc&mts tivlng. HIVIAID$tn $an FranclsCQ and the DPH BiglbilltyWo~ 
who proWfe efuoll~tadvl:e to: t,hese clients .. $epondarily, the_con_trac.1: may also St!Mt CARE elig~ ~ms living Jn San 
Franciso9 Who ae n_ot r.Onnecied. t6 DPH Systems ()f cam. Positive Resoorce Cenmr (PRC} will ~ 1fmt_Rya~ White 
CARE Aetfunds will be used to fulld only services th".t are m.t reimbursed by any other fiJrlilllll SOi,lrct. The-client , 
enrollmentplbtty is ~rved for $an F~resicl.eros .tic ~ave lo:w-iioorn&. and.are uittnsured. 8eQQndarv enn)lkrlent 
iS reserved tor San Frant;lscq residents who haVe.!ow-inooim and are underinsured. LowlllCOme status is tleflned as 4000/o · 
of Federal f9vertYLevelasdm!ned by Heatth&nd Hilfnan~ Department PRC~ continned a client's HIV 
diagnosis atinlake. Client eigblllly ~etermlnaflori for tesidency, low4ncome, and insuiwtestatus must be confirmed at 
intake a~ at 1-2-month ll)tlHvals theA'l8ftEir. Six.morith1 irterim el~lbillty confirmation may be by a client's sett-attestation. but 
must bed~ in the dlenfs.11e or In ARIES~ · · · · ·· · · 

.. .. ... . . . .. · .......... . 

s~ MODALmES I iNfERVENTl()N$flJNITS OF SERViCE (O()SJ\jDC) 

uos UDC 
EAHP Clfent Intake HOur$ · 

03fl}tl17 -0_212811B 3.15 ngx 40 ~i.us . . weekX45 weeks x 68% effort 3655 525 

468 NIA· 
. ·... . .... · TMillnfl/OUirtlqla H0UrS . , 

03/01111-0~/18 .40 FTE X 4.0 htM1i per week ){~x 6~~ .aff!xt. 

't otill Units 9f. service and Undu leafed.Clients 4~23 525 

·e, · 'E.TflODOLOGY 

Outreach1 Racril~itt; Promotion, and MYertrseln&rit . . . . . 
. PRC wi11 pl8Ce •rti!ie~ms In local media annouii~lng ACA Opcm Eii~nt and. PR(;'s EAliP services; In order to 
rna&itain d®e.:Wodd~ ~hips and~ referrals,~ Marn.iglng Legat Oire¢otand S'upervlsinQ~Attomey, in 
. addition to .be~ staff whO have specific language profij:iency. wm -·~ o!Mtach, ed\Eatl~ training and technical. 
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assistance to OPH clinics and hospitals and community-based organizations Serving people IMng with HIV/AIDS. PRC win 
also continUe to build on a network of referr.al agencies that:work with underserved ci:>mmunities. 

Adml$Slon, Enrolimtnt and ln1ake-
New clients seeklng EAHP Sen.rices will be screened by the benefits staff for program etiglbU!ty, ard If ellglble. wiU be 
scheduled for either a oonsuttatlon or an Intake appointment Intake clients YAll be asked to sign rele\/ant paperwork that 
may ilic(Ude an Appointment of Representative form. a HIPAA conipDantReleaSe of lnformatil)Jl funn, a copy of PRC's 
grievance procedure, an Attorney Retainer ~reement lreludlng a Written scope of service, and o1her documents nece$Sary 
within the scope of legal representatbn. AH clients will be entered Imo !he Bell(lllts CounseBng database. 
~ce DellvGf)' Model 
Th& program sila, 785 Mal1cet Street In San Francisco,· is ADA compliant and easi!Y accessible from MUNI and BART. 
Office ht>urs are maintained from 9:00 NA - 5:00 PM. · · 

Cllent Intake Services 
PRC Attorneys wiU provide· counseling, adVocacy and dlrectlegal assistance and repl"(!Sentation on iSSUE!S related to access 
to heatlhcate, such as disability base4 Medicare, traditk>nal disability based Medi-cal ~ms. Mew-Catmanagoo care . 
plans and .their medical exemption, MAGI Medi-Cal, State's Office of AIDS programs such a~ OA HIPP and AfJ/lP, an~ HIV 
CoriUnulty of Care protection. A complet& case file Mllbe maintained, and relevant lnformalfon entered into the Benefits 
Counsefing database and ARIES for all clients that have completed the intake proce8s. 

Cli8flts seeking BC®SS to MAGI .Medi-Cal, Covered Celifomia, State'~ Office of AIDS programs sueh as OA H!PP and 
ADM', disability based he!lltbcare programs such as Medk;are,·certain types of Me<fklal programs, e.g. Aged and Disabled 
Medi-Cal, the ~ical!Y ~Y MedK;al program, SSl linked ~I-Cal. arid the WQrking Oisabl.ed ~I-Cal program, are 
screened by the benefits staff for progl'Ml eligibility, and if eftgible, jire $cheduled for Sil Intake appoimmentafter being 
prfo~ for the following Issues: · . · . · 

• ctienfs who have no income or will have no income within the next month, ancl do not have health insurance 
• cfients Wtto are currently on County Adult Assistance Program (GA) and are Ohinsured/ tinderinsilred for heSlth 

insUrance~ · 

Qlients of the Benefits Counseling Program will be .asked to sign relevant paperwork that may klclude an ~frm,nent of 
Representative form, a HIPAA C:Ompliant Release of Information form, a copy Of PRC's grieVance procedure and other 
documents necessary min the scope. of legal representation. . 

A case is consklered. opened once the following criterta are met 
• A client has si9ned an Appointment of Representative furm and steps are being taken toward submission of an 

appll.catlon for disab!llty b8sed healthcare bene1i1S or wort'. is being done on the case at the administrative appeal 
tevel,or 

• Representation is· being provld~ to ml1lgaJe batriers th~ Impede qllalif;ing for dlsablllty based healthcare beneffls or 
to mitigate barriers that cause eligibility for said benefits to be lennf!l8ted: Those barriers in111ude Continuing Dlsabil'tty 
Revl6'iW. . . 

If t;lientS are screened as inefigible for di!iab!tlty baSed healthcare programs, but eligible X)r non-dlsablllty based programs 
such as MAGI Madi-Cal, the Benefits Counseling Program will ~nt 01rthese Issues, as well as facllitafe toe Medi-Cal 
appfJCalion process wittJ c6ents who meet non-roedi~ el~ili!y and wh6 have not al~ady filed; 

To ~miz.8 Medt-Cat coverage for clients and gain up to 3 months c0verage prior to the applicatiOnis protected filing date ... 
. or lo secure the. earliest possible Medi.cal application dates fur cfl!mts wh\> are determined eligible for Coverage under Medi· 
Cal t:xpansiori or SSOI, but not SSI ..,. Benefits Counseling program staff Will fol[)W the Medi:.cal Expansion por~ alld 
pror.edures set fort!1 by DPH after a client files an inW~l SSl,applklafion If the ciiefit does nOt already have tt prote<:tjve, filing 
date for Medl-Csl. 
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Monthly, ~fits CQµnseling ~JOOr;am stdv.ill si.lbniit a~ Client rntake Spreadsheet t>.tlle State mpresenfatlVe auhe 
·Medi-Cal Office·hou$ed.Withln the SF Human SetviceS !vJerl;y~ This will octur after adamant hc!s !)ad.an lotake. 
appointment and haS$igned an App(lintment of RepreSentauve Form and/or ~n Attorney Retainer Ag!QGlnent. ·the State 
representamie wiU inform IXmsttts Counsefing Program staff u Medi-Cal &pansion fo!IRS 8Je reqi.llred for any ~lint. Medl
cai ~lQri mrri; wi'Ube sent to the Medi-Calomce on a monthly basis fOr Bii ~clients fuatmcelvec:I anJnflke 
dutjng ttvit mcntfi, . . . 

Exit criteria alld P~ · . 
AClienfsoase wUI be CotiSlle!ed active as tong as seneflfs Counsefing Program staff ls WO(king to reSolve Issues ielatilg to 
access to heaJllcare, The speicifi¢ scope of servl~ for~ intake client~ be outlned In the Atlome'f Retainer ~t 
Addendum, , ~.Once~ defined In 1he addendum have been (lQmpl~<i. ~ COtm~ Proararn stalf will 
notify ttle ~In writing that lilelr case WI be cl0$Gd.Jbe client's fl~ wil then be closed and the client's·recorci marked as 
closed in th9 Elene1i\& Cou~g database. · · · · · · 

T~fnlng Selvices 
PRC staff wlD PfQ'Me.gl'QUp and Clri!H>n;one outreaGhi educatli:mal tralll~ and comll"IW\ly lnformalloo Sf!J)slons to San 
Franei&t» Cllrics, communitr based organizations, and !Ow-incOrne san Franciiscans Ulling with HIV/AIDS. 
Training oontent Will illclude: 

. • Healthcar&.Refor!n (T~ Affoidl\bie ~h::t). 
• Prlvaf.e he'1th lnsJlrance thro!IQh r.ove.red C&llfOmla · 
• lnSUrallce ~ . 
• PNi~Y~ f()rmulary issue$ 
• 1nteraClions ~ differei\hystems of benefits. 
• Resourtiesforolder people living Witll_HIWAIDS 
• · Medlcaid(Cal:Expalslon . · 
• ~ AdJusteci Gr9SS lntlOO\e (MA.GI} Medi-cal 
• Disability baled Medi-Cal. atd MedlOare programs· 
• Medica'.~ -Patt 0 . . . . .. 

• SSl/SSDI . 
1!i Pllblic vs, Prlvafe Insurance -fiBolbllltV 
• Cash,Ass!stance Program for immigrants (CAPQ 
.- State's. Oftk:e of AIDS programs such as OA HIPP, OA-PCIP) and ADAP 
• Aceessing HemthCare 
• . Ret.Um to WOrk Rut• for $ocial ~rily 
e Private ~Term DlsabintY P:OlicieS · 
• Eti¢1s of the iepeai of Q<)MA .arld. tt}e implerner\tatlon otACA 

PRC smfl'. will alSO (lftlvltte !fl·~· Hi\&. to answer que&Uons f~m DP.Ii ~lbmty WOiters Who Provkte enrollmentJtdvfoe 
to Cli:m1S "~ Wfth HIVJAIPS; PRC staff WI fOstet relationslllAA with enrolling (:lrnili® sl1ch SS'Covered C81!fomh! anct 
Med!.,pal in order to,adv;ance the .EAHP agefld~ PRC will monitor and~ erne~ .lssue.s that SF dents lvjng wlli 
HIV/AIDS may be havirig wjlft ACA enrollment and transiticms and reP.Ort ti:> DPH. . . . . . . . . . . . . . 

l)alningsWill-ccnstStQt.• 
285 ho·· .···iildlvkluaisassk>na ... " UI$ ... " . . . . . . • . . . ·• . . . . ... 
112~ hOlll'S planning, research, ciirrieullJti d~. event logislics, program evcwatkin • 
70.~ ~~5e$Jons . . . . . . . . . . . .. .. .. 

Sl{Jn-in sh~\\l·be maintained and eva!u~ q~rilkeS YAHbedl~1oan QroUp tm11lk19 ~nts. ~ 
results of these qualltallve ind quantifatiV$written evah@tiorlsWll\ be COrnPi:led by PRC's SeN6r Lagal ASsfstant who Will 
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report pirttomes to the Supervising Attorney, Managing Legal Dlreetor and Executive Director. Time spent and Issues 
covered on one-ofl".One outreaeh, training and consultations will be tracked In the Benefits CouoseHng database. 

Program staffing 
Tha ~nag Ing Legal Director wlll oversee ttte overall project. A PRC SUperviSing AitomeY wUl supervise program staff, 
peiWnn feQal research and montro.r and analyze data; Staff Attorneys and Senefils Advocates wil provide consu~ons, 
advocacy and counseling to clients and DPH Eligibility WOiters. legal Assistants will prom& support to project staff. 
T1'8inings will be llel'fonned by the Managing Legal Director and Slaff Attomeys Sllpported l>Y the Senior Legal 
· Ass~raining 'Coordinator, with subcontractor AIDS Legal Referral Panel participating in some tra.intngs. 

HIV Health Sii'.vleti .Oitabin • 
All ageooles receiving funding through HHS must col.lect llnd $Ubmlt all required da1a 1flrough tile AIOS Regional:Inf6rmatlon 
&, Evaluation System {ARIES). . . . . 

ARIE.S is a cJient managementsyste'm designed for ~an White CARE Act providers. ARIES erillances: care provided to 
clie;:rts with HIV by helping agencle$ airtomate, plan, manage.·~ report on ci'ient da!a l!nd seJ'Vites; ARIE$. is applictible for 
all Ryan Whlte-e6glble clients receiving servlees paid with any HHS s00rce of funding. ARIES protects client records by 
$nsurjng only authorized agencl~ have a.ccess; ARIES data af!3 safely encrypted and are kept confidential. 

A cllenfs inf01T11atlon relating to mental health, substance abuse, and iegal jssues are oniy avaifSble to.a limtted group of an 
agency's pe1SOnneL Aulllorfied, ARIES-train~d personnel are given certificattMfependent and password::protecied access 
to only the Information for Which that person's tevel ofpermiSslon allows, Each HHS-funded agency ~ciPates in ~· 
ph!nning and implementation oUheir respective agency into ARIES: · · 

PRC must complywitfl HHS Policies arid procedures for eolleciting and malntalni~ tiinely, CQinplete. aoo accurate 
undupflcated cliellt and service lnftmnation In ARIES. Registration data must be eriteieQ into A.RIES within 48 hot.irs or two 
woiting days after the data are collecled. service da!a, including units of servlc&, for the preceding mo.nth must~ entered 
by the 15th Working day of each month. Service dala deliverables must match the informatioh subrilitted on the "Monthly 
Statements of Oerrverabl9S and Invoice" form. NQt adhering to HHS stai'ldarrls tor qualify and tim&liness of service data wm 
riskhaving payments deiayed. 

1. OBJECTIVES AND MEASUREMENTS 

P~ Objectives 
1. Provide counseling, advocacy apd direct legal assistance and representaUon to five hundred and twenty 

five (525) t:Uents llviriQ wlttl HIVIAIOS. 
M&asurenwit end EVafq11tlon: Attorneys and Advocates will complete intake paperwork and case files for all 
clients, and enter relevantstalistical information Into the BeOefits cOunsellng database and ARIES. The 
SupeM;ing Attomey wlllquery the database monthly to analyze progress towards the objective and repoq to ttie 
Managing Legal O~r. . . . ., 

2. Provide twenty five (25) group out(e.acb & training r;esslons for San Francfsc0 HIV clinics, cornm11111ty ba5ed 
organizations and consumers. 
Measurement-and &iluatlon; A Supervising Legal Asslstantwlll maintain a spreadsheet tracking each training 
session, Jn~udlng date, 1ppics covered, hours performed, and number and aflillaron of atUmclees. After each 
session; participants Will POmplete qualitative and quantitative written evaluations~ The results will be cOinplled by 
the Supervisng L~ar Assistant end reported to the Supervising A~mey and Managing legal Dlrec~. 
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3. PrO'lld~ two ~unctr,d and-eighty Qve (285) hotn of lndfvldual out.reacm and training on luuea relattd t<> 
haa1lfu~are a~ to. ~hmts living wlth HIV/AIDS an.d DPH EUglbllltyWQJk'1swho provkfe~mrollm~advlee 
to~ clients_. · ·· .. ·· · ·· • .• ·· ··· · · · 

.~. ~ Evflilation.: Alkirtleys andAdwcates will en!ertinie speit&nd lssues·c:oYl*l Into the Benafita· 
Counseling databa&e, The Supervlsl1'19 Attorney wl query the dalabase rnorrtNy tl) ana~ proar8ss 10wanis ~ 
obje'ctive ahd report to th& Managing Leg~ Dlredot. . . . . . . .. 

8. CONTINUOUS QUAUTY l~PROVEMENT 
·~ Benefl~ eounseting Program a!lkies bythe•Jtdl ~care~ selvbes as ~escr'3ed.lr1 t¢aklng tr.e Conn~Oll: 
stf!ndard$ Of Care for Cient-:Centered SeMCes. TJie Manllging. Legal Director trains all ~staff at hiw Using the. Bene~ 
CQllnseling Po&cy and ProcedlleS Manuel which is avail~ ?n:tbe .shcncfn~ for()ngoing .. mview; Ariy chang!3Sare 
diSc~.atteam~tings, The Managing legal Pire®r and Supervisil) Attc>~y ensure tbatsta1Utt1Iaws.p0licies and 
~urea dUmg weeklySqpervislon· tMetlngs.fu &S$Ur:e the provision ciservbl de~. 
In order to document.progress Ot cllellt cases, rues a~ created for1leW cients atter an ilt&ke with an mM>cate IS co~. 
Fie cont~nts are organized.ktio.foui sections to ensure Unifofmlty: contact.bgs. adrniniStratfim papetWorfc. correspondence, 
mK1 me.dfeal iecords; The Managing Legal Diiect0r ahd/or Sl.lparvising AttomeYs revieW cient. files as part of W¢eklY . · 
supelv!~ ~ngs.wti~n~~.re di~ to eitm LU11form1ty, proper ~Jzatior! of data, c:ornpletlQ!i of requlrlld 
foltrti, pm.greas trlviard ~nt Of tile M,nefils 'pbm ll1d evidence of proper follow.up. lndl~ for19Vle'Wlng files 
Include the ~ti<>n Cit' ~levantadrnirHstratfite forms, ~ng an inltia! pr cuiteht ~ Qll A.RIES. a copy of the 
Gnevance. ADA. arid language ~s PoliC!e$ an~ ~. currertmd up.to;pate.()OO~Jogs, HIPAA compliant 
relea$es of lnforil1atjol\; OPH Notl¢e rif HIP.AA Privacy '.PoliGy. a. !VView of ail ellgible @~; 'I pl8n toa:hieve benejifs; a 
Representative form f0rvarious898ncles .tespOl'lsible for adPBca11ng healllv;are bene1Hs~ tnattomey nttalner agreemert, 
relevarit conespcm:ience and med!Qal mcionls. ~ necesSiuy •. Durthg weeldY Te&nt Mee1fngs end Case Ccinferences, · · · 
3dvoCateS brilg ~ intake l!el!, gJve a brief case. synqpsi& and (>a$.1he t!Et !!10und tO the teem. This fi.trther eQSures that 
neW client files are in otrler and a riafB 8ction ns lire cieateif ' '• . . . . . . . . . . 
· .: .. ·- .. :.:·· ...... - :·· .. · . ··· ··. · :: · P.PfOI>.-. .. .· •. _eta.- .....•. · .... . 
A.Ber)efitS Counaelkl. DatabaSe Is inaintanad .Wh!Ch docurllem6· aU clients enrot!oo and Befwd lnciudl relevant statlstkial 
infoimatiOn. 'Mien a C dalmls tnllia1sd, lnformatlQO I& elltereci into lhri oatabeSe ln IJfde;~ ~-. tbe .·. 
progre$S Qf th8 ciaim and ~ an additional level of quality assurant:(!; <'tbe Database lraCks fillng <i:ites. appeal · 
decidlines, level Qf ap~BI. tJm;et date of tllsabllity; date of entitlement for Medi~Gal;; ~. arid. rekMint ~. ·All :dva 
ctaimSllssues are mmke!t as ·Actlw· on the databaSe .• 'When eases are resol~di the awwdJnforrnaOOO is ente"3d !$fie 
database1 lncllldlng the date of the aiNS!d ind types of neal!OOaie b8neflts, The Qufillty AauranQe Manager IB responstie 
fo. r mo. nlo .. rt the Data. · · ·baSe. - -.· · . ·.trac. · · 1ri.. .. clal ·. . . . un ... · and submitti '. · d0wme.· · ntation, ......-i · · outcomes.···.· th"""." h ... l\Q ·. . ' . ''"'¥ ... IT$, P:fOC_ ng . . ng . . ,.......,ung ... . '""'11 

spret,ldshe.et~opment, ensuring th~ fi~ are property·~ out and maintaining eftcient and effeclive prOf,QqOI to 
ensum l.»!J\Pf~ With c'o~ ob,lecilVes and legal dµues. 
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The Managing leg a! Direc:!or and SUpeiviSing Attorney will meet ona weekly basis to e• that the projeclis on track and 
dlseuss project design, protocols or methodology ch8nges needed to meet outcome objectives; The Managing Legal 
Director wilfsilbmlta written i'ej:>orl,to the-Board of Oirectcirs prior to BOard nleetings summarizing project results and 
progi:ess toWards olJfcome obl~· . . . 
HIPAA Compliance 
Item #2a: DPH Privacy Policy Is integrated in the program's governing policies and procet1ures regarding patient privacy 
and confidentiallty. As Measured by: Eviderlce that the pol!Cy and procedures abide by the rules OUIIlned In the DPH Privacy 
Policy and have been adopted, approved and inplemented. 

Item #2b: All staff that handleS patient hearth infonnatlon are trained (including new hires), and llflllJally updated ir1 the 
program'S privacylconfidentlallty policies and procedures, As Measure(f by: Documentation exists demonstrating ·thai 
individuals were !rained. 

Item #2c: A Prlwicy Notice that meets the roquiremen1s of the Federal Privacy Rlie (HIPAA) is written and provided to all 
patlenfs{clienls served in their threshold and other l~uages. If dQCUment Is not available in patient/client relevant 
language, verbal translation Is provided. As Measured J>y: Evidence in patient/client chart or elecftonic file that patient W.'1$ 
•no~.· ~pies in English, Cantonese, Vietnamese. Tagalog, Spanish, and Russian are pJ'()vided.} 

Item #2d: A Summary of the abovec Privacy Notice is posied and visible in reglsbatlon and common areas Of treatment 
facility. As Measured by: P~cti and Visibility of postiOg in said areas. (Examples in English, Cantonese, Vietnamese, 
Tagalog, Spanish, arid RllSSian are provided.) 

Item #2e: Each disclosure of patient/client health infonnation for purposes other than treaiment. payment, er operations Is 
documented. As Measured by: Documentation exists. 

Item #2.t. Authorization for disclosure of patkmVclient health lnfonnation is obtain~ prior tO release (1) fo providers outside 
the DPH S~ Net or (2) from a stibstance abuse program, k& Measured by: . An authorization fom1 that meetS the 
requirements of the Federal· Privacy Rule {HIPAA} Is signed and in palient'slcNent's .chartfflle.1 

9. REQUIRED LANGUAGE 

A; AM agencies will assure that Ryanwtiite CARE Act ~nds wi~ be used to fund only services 1hal a~ not reimbursed by 
arty other funding source; · · · · · 

B. The client enrollment priority Is re~ for San Franci$o0 residents who have IQw-ir.cOmiJ and are uninsured. 
Secondaiy enrvnment ls ~ for San Francisco res!de_nts who have low-Income and are underinsured. loVl Income 
status ts de~ned 8$ 400% of Federal Pove!1Y level as defined by Heattn and HU1Tian SelVlces Department. A client's· 
HIV diagnosis mµst be confirmed at intal$. Client eliyiblllty detenninatk>n for residency, l?Winoome, and insurance'. 
$1Us mµst be conflnned at intake arxi a.tl2·numth in~ls thereafter, Six-month, mterin ellgll>!llty oonfin:n~tioil may 
be by a di&Qfs.self-atlestation, but must be documented ittlle client's file or In ARIES; · 

c. All agencies must abide by the standards ofc~ for the ~rvices specitjed in tllfS appendfx as descliQed 111 "Mal;ing the 
Connectk>n: Standards of Care for Client-Centered Services,• · 

D, All agencies receiving func(i~ t.hroijgh HHS must collect and submit all required data through the AID$ R~k>nal. · 
lnforrnalion & Evaluation SyStem (ARIES); ., .. · 

ARIES Is a client maoagement system designed for ~~n White CARE Act providers. ARIES oohances. care. provided to 
·ct1ents wlth HIV by helping ageneles autOmate, plan. manage,~ iepOrt on client data and se~: ARIES !s 
applicable fQr aft Ryan Whfte.ellglble clients teceMnQ.serv!ces pao with any HHS source of funding. ARIES protects 
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=s bye~onlyauthorlzsd asencles ~ a~B; ARIES data are•ly ~.fKiiypWJd&nd are k~ 

A cflentis information relating to mental health, s~ abuse, .ul legal issues lie oniy avaiiabJe tO a imited group 
of an ·agel)Cys personool~AuthoriZed, ARIE~trafned personnel are given eertfficafa.depend.ent arv;f password- · 
protecl&d access to cinly the lnfonnation Jor Whlctl that l)e"rsoi'l's !Qyel of pe_nnlsslon aJlov.is. E.acll HHS.funded ·~ 
partlclpatBs 111 the p!Mni~ ~~ lrnplel'nef\tatlon of ttiefr mspectlva agency irrto ARIE$. All age"cles must oomply_with 
HH$ Jd&ees -and i>rqcedures for collecling aild ~rng tilll$1y, complete, and ~111$ undupUcated Client mxi 
~Information in ARIES. R~n d$ must be entered inti ARIES wittin 4a .bours or tWo working days after 
ttie ~·are colltcted: Service dSta, k'lc!UdirtQ 1,1nlm of ~Mee. for the precedlng~rnontl) m\ISt be entered by the 15th 
WOrkJne day of each monlh; 6ervlce data dellverel:lles mustinetch th& infonnatlQR .ltted on the "Monthly 
Statet'nenls. of ~liverallles and lnVok:e .. form; Not adhering to HHS standards fol' quarrty !md timellness of service data 
will risk ha\ling payments delayed. · · · · · · · · · · · · · 

E. Agencies that receive wuchers from HHS must have a written proticol lhat descrlle!l how vouchefl ate secured, 
dlstdbutect, tracked; end managed. In addltkm1 this ~her pi'otocd t00st be daacll>ed In the Mebldology section of 
this Program NanJ!iiye. · · · 

F.. In older to meet 1he re.quire~ l)f "VigofollS Pursur au.agencies must use the •CoY&ret1 Calnomfa. c~ lriformatiOn 
and Act;na.vledge~nt end OQcumentatlon FOrm~· Tli$ font\ detaBs tie lnfo1T11atton to be t»mmunicsled to th! ~ 
. lncludiru .th& ~ral i'equlre~m to h!IY& _tieatttfinst1Bnce. the ~tax ~Jor not having health insurar-.:e · 
coverage, and includes the client's signature to doclmnt receipt of this lnformatim · Qnce co~ and signed, tlis 
form-must be stoled in tie cliimfs mst anti/or noted and u~ded i$ ARl~S: · 

G. . All agftias must ~tieve the program's objecilves within 1h8 ao~ri fltpefrlme. All objectives, and deseripllons 
of how objectives wm be measured and reported, are in the SFDPH document etmtled ·~bulatory Care~ ~iKY 
Cam (HIV Health SeNices) Performance Objective5 FY1G:.11.~ . . . . . . 
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Contn:ittor Hcime:. Pc$itive Resoorte Center 
p;OJJram Name: MerQ&r Sl.lppoit 

:.App!!ndlx A""' 
Con1rac:I Term; o7 /01/17- 06/30/1 B 

1. · Identifiers: 
Progrmn No.me: Positive Resource <:enter ~rge!' Support 
Program Ad~resSi 7SS Market Street; · 1 ()Iii Floor 
Oty. State, ZIP~ San freznc:bco, CA 94103 
Telephone/FAX• 4l6\-777-:Q3~3/415-m-177p 
Websit~ Address1 www.po$Jtiveresource.org .. · · 

Pe~ Complettng 1hii Narrative:. Pat Riley 
Telephottei 415~972-0823 
emQll Addre~S; patr@posltlVe~oorce.org 

2. Ncilure of Doc\imenb 
0 New D Reriewcd f8I Amendment 'lbree .. . 

3. Goal Statemenll 

The goal of Merger Support funding. is fo fodlitote Pasttlve Resou.rc;e Center· {PRC) ln abS()tbfltg 
. Bakf:r Places' cltnkally,;based residenttal treatment program~ an.d AIDS Emer.g~y Fimd'i 
emergency frnomial q~ist(lnce progrolll,. thus provfding services that cut across n full $.,f of 
t1ffds1hci1 win be~t 1119rvefm:!lvtduol$ through :the comblne.d.orgqnlzatfonS. . 

4. Target Populeition: 

1he target popu~on. ls pe0ple with disabilities _and chronic c:o1'1dltf0ns In Sein Francisco, 
lnducllng eeople Uvln<J wlth HIV/AIDS. . . . . 

s. M~cility(s)/h~tarvention(sl 

The billable UOS cire defined asiwelve mpnths ()f smrt-up Merger Support Monihs~ 

I 
Ul\lte of $ervlc:o (UOS) Descrlptlo11 

Total UOS ~ivered · 
TofOl UDC served 

: 

VnllsOfseMce 
(\JC)S) 

. 

Numberof
ctie,tls (NOC) 

Vitduplk:aled 
Client& 
(UDC) 

6. M.ttr~ol · · - -... , .. ~yt 

The dllefEX.earJlve, Officer will over~e tb~ over(lll project; ~ lmpl~ntalkm: te(!m will 
also consist of the Chief Operation); Offiter, Chief of Progratnst Chief Fintm¢ia1 Officer and 
Chief lnfonnat1o11 Officer; who will resh\fci:Ure.:th~fr dep(;trtments to merge the fure«t pr0groms. 
With 1he input ()fa variefy of consuttoms providing profeuloncl •~lee• In speclflc ar~c:ss af · 
expertt~ 

Prcifessl(>ilaf Set'(icei; w.ill -~ .engaged fon. 
• l:iealih Car:e Rates and J:ees., eis overseen by the· Chief l=inaptja.f Officer end Chief 

Exect.rtlve Offtten CQnsultc:mt Fees for .a hecdthtare eonsultar;wt to work With PRC tO ensure 
Medl-Calc:ertlfl~t~on for the ~rged agency, and Increase ~oker Places' Mecli;.Cal 
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Appendix A-4 
Contract Term: 07/0l/17-06/30/18 

btUing rates while reducing assoeioted costs, ultimc:iiely bringing program revenu~ ond 
eXp&nses in line to operc1t~ !n the black. · 

$ Management Training, as t)verseen by the Chief Qperafkms Officer: Senior Monogeinent 
tratntng for PRC's new sulte of Executive Leadership Teor11t management and progrom 
staff to operate under an lilflovative heahh analysis and buslnes$ st_rmegy that will: ( 1 ) 
reduce slloed and fragmented health. and social services, (2) meamJi11e serviCI: eligibility 
criferl~ and proceSSet, aild ;(3) minimize clients lost in the referral procen by offering an 
intro-agency ca$e manage:tnent and service d•livery S)'6tem to better serve 1he dlents 

ei IT Systems Integration, qs overseen by the Chief lnfonnotlc>ri Offt~r and Chief of 
ProgramS!'oddress JOfraStructure needsi including program dctabo.S&S, appropriate 
firewalls, IT protocols, upgrades end rntegration, including costs for hardware, software 
and network sySt~ infrciStrudure to integrate and maintal.n IT systems for the three 
agencies, streamline revenue billmg and r~po_rtlilg sy5fems; and reassure all dlent 
infohnelfion is safe a.nd secure Withltl the guidelines of HIPPA. 

• Bocird Development, 0$ oveneen by the Chief Execiuttve Officer and the Chief Operating 
Officer: Consultclnt ~.·to Implement a board development Initiative; consistent. with our 
2015-17 strategiC plan, which will increase board engagement. In the oreas of fund 
developrnent,.board re«uttmentand participation to create Cl board that Is 
CQmmerisurate with 'ffte.slze and sci:>pe of .the new orgcxnb:crtiOl"I .and thot ultimately 
reflects .the d!verslty of our client base • 

., Camp·aign Consultant, o!i oveneen by the Chief Executive Officer and Chief Operatrng 
Offker: Consultont Fees to creote and implement. a C001prehensive Campalgn to raise 
funds for merger expenses, capitol qnd ongoing program costs to en.Sl!re 1he brocid 
!pedrum of servkes: to clients under 1h~ rnerged agency are.financially positioned 
succes.sMly In perpetuity. · · · 

«< Agency Re!>ronding1 os overseen by the Chief Exeeutive Officer and Chief Operation5 
Officer: Consuitant fees to·r~b~and the merged agency. Into one cohesive brand.and 
fmCJ(Jl!t that wlll .reflect the consolldati(m of the non-residential treatment servtces 
{Eimploynient services, legal represeotatlon, emergency fin1;11ldol assistc!'I¢, and healih 
care enr.ollmenf), including logos, graphic de$lgn ti!implates and $fyle guidC$ fo ret(lln 
existing clien1sQnd market service avoilablllty of the merged ag.ency; 

11 Website Redesign~ os overseen by the Chief Ex&cutiv~ Offli:er arid ttie Chief Operatfons 
Officers eonwl•ant fees to COf1SQlidcite and redes1gn ihe websffes of 1he three agencies to 
provide one seamless 1;1$Elr interloee fQl" clients pnd varlolJs other sfokeholders to better 
inform.the dlents of the new services as a result of the merger, and help edtic:(!te them 
about other client related changes. ' -

• Public Relations, as oversi!'en by the ChrefExecutlve Officer cmd chief Operating 
Officen Consultant .fees for Pubilc Rel<:itions firm to represent PRC to the media during 
ond ·after .the merger process btcluding press releas~s, client communicotlons, comtr11,1nlty· 
partners, servlee provlders ond sbcial media, ornon9 other pl'9$$;.related c:ommunicotlons 
to infonri existing and. new clients cif 1he merger ond mray'of new service$• 

Supports for the period of transition ~or~, during and bfter eaCh port of th& tw9 mergers 
wtll fo01s on the explorotlon of ~st efficlencies arid '1te optimization of cUent tentered 
ded~lom retlated to merging of servrces through fhe following !Qng-term ob[ectiv~, which 
exceeo this contract period: 
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• Reduction of admlnistt'qtlve/occupancy expemes; t)atd. Y{nl be .collecied lhrough 1he. 
financial management softWare i)l$tem wlftt a. goal of reducing expenses by o mtnlni.im. 
of 20% across three or{Jonlzotloris ror the fully merged organfzi:ltion o\rer cl period of 
three years . . 

• Reduction cf lr\fok$ ellglblilty bur&.n on dlentsi Data will be collected from ellgibtllty 
staff with Jhe. QOc.JI 9f ~dµclng fnt~ tlt1'.le, str~mll~ f;llgil)Uiiy cind ~rttflcqti1;1n 
process for a Client ccc:esshlg ser\.icM at aU three agencies by 15% per year 

• ~edilciion '1 client attrition: Data will. be colletted through the diem data sC>ftwa ra Sys1em 
. wl1h d g~I of redudilg attrition. l:IY 1 ()"~, 12 momtis ~~r ~rger c0mp1"tlo11 

Wlthln year one after the merg.,- PRCwill: 

• EstabHsh a" e){perienc:ec:f an.d qu0!ified b~tird of dlrec:fors 
1tt. Implement o revfsed roariagemerit $'hVc:ture 
• Oesten Clnd louncll a comi>~henstvc fundratsl~g campcilgn 
111 Design and lc:tunch a oommunkctioils and comiriuni1y re.iatibitS campaign' 
., Transfer puplic con.tr~ fo the ~eiged organfuition 

• fully integrate or51an)i:otioris cmdst~· 

7.. Oblectlves and Measurements: 

A Ob;ectiv&i 

1 l Nine (9) Saker Pla~· $ifeii will bo recertifl~ by the State of Cailfomla by ttie ~d of 
the tonfnJct year~ In orderto ens1h'e na dlsniptlon In PRC's oblllty to Invoke for 
services tnJY 1 a.,19~ · 

Measilrement and fV(irudtioi:i 
PR C's CEO will work wl:th BP's Et>/Clfulcai AdvisQr to track th(' progreu of the 
<ertlflCatton proceu (Ind guar~ a Man:il&ss transfer Of Medt~Col ~rtlflcatlon fl'Olll 
Baker tO PRC. . .. . . 

2) P~¢ wlU file Dissolution t:ind Disposition of Assets of AEF With th~ state Attorney 
Gene.rars offlce10 ensure, no diwptlon of dlent $Crvlt0s. 

Meo$Ureffi!mf akid EVOluafion . . . . ~ . . . 

PRC's (:fO wilftrodt the progn~ss of the-filing oriel guqranteea .secamleSs tronsfer of 
1lerYice!i from AEF ;o. PRC. . 

~) Three. dlVerse m~i'$will !)&added toihe.BOard·of piredorsby the end.of the 
contract year, Jri order to estobhstl ao expf1!riiIDted ~qd qU;ttJlfied board that 
repr~ 1he ethnic: gn~ gender dtver$lfy of o\Jr client base ond. c:ommUnify. 

Meowrement dnd E~t10tlon 
Board tf entographlcs wjU be qumitified ot the ,end qf the conkoct year on~ reported tQ 
DPH to enwre pfogres$t9war~ll dive~ g(Xlls. ... 

4) Two (2) client and stoff f®'s grwps will be held to captufu thct ne&d$ cmd Interests of 
~e affc,w;ted poplllatlolu. . · . . · · . · . · . . . . 
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Appenr:!lx A-4 
Cotltract Tenn: 07 /01/17-, 06/30/18 

PRC's CEO, Chief of Progroms ond !!f's Clinical Director will anolyze the O\Jtcomes of 
the f9CUS groups; The· results will Inform· o $frcitegy that will be Incorporated into a new 
"lntegrater;i Jiealth AncdysTs" program model. 

5) A year-end report analyzing pr6gress towi:irds each odivtty oUtltned lil Methodology, 
above, will be submitted to DPH by July 31, 20_18. 

Mea&r!rement anrU-vati,ation 
The cro and coo will keep 0 running four-week, prol~-bosed tlm_ellne, which will be 
used to. produce a final report to· pe presented to the lioard of Director! and DPH, 

B. Continuous Quality Improvement: 

The: protect implelTIEll'ltation tecun wilr meet on a weelcly basis to enwre that the project Is on 
frock and discuss protect desigri, protocols or me1hodology changes needed to meefoutcome 
obfecttves ond the Client service need. The Chief ~ewtive Officer w_ill wbm[t a writte~ report 
to the Board of Directors prior to Board meetings wmmci_rlzh1g prolect r~ults (Ind progress 
towards outcome of:>lealves ond.cli~t ~ti$fadlon. · · 

9. Required Lcmguage~ 

a. Ryan White funds will be used orily for servic13s that ar~ not reimbursed by any other 
source of funding. . 

b. Client e11Qiblllty for Ryon White funded services ls cts.s.essecl upon h:rtolce C1nd at minimum 
every six (:6) months thereclfter. The Merg!!t Support Progrcm will. also ha\ie processes In 
place to document compilance, and to focilltcrte DPH monitorint;J of thts requlrement. 

t. If .sfaodords of care hove been developed for the partii::uiar types of!ervfce being 
provl~~ {one YE!ar or more ogo), the following sti::tfen1~nt 1$ required, "P.rovlc:fer· agrees to 
abide by the standards of .care for !he servtces specffled tn this appendbf cis deicribed In 
Making the Connec:fiom Standards oH:::art!i for Cllent,..Center~d 5ervices." 

d• AU a9ende$ recelvi11g funding through HHS are required to l;OI~ ond submrt unduplicated 
client arid services data thri:luQh the DPH HIV Client and Service$ Dcrtabose. This is: . 
applicable for all Ryan White ellglble clients rec»1vlng ~ices paid with any HHS 5ource · 
of funding. Eacll HHS fund~c{ agency pc:nt1clpat&$ in the planning and implemeritatlon of its' 
respective agency Int<? the Database. The ogency complies with HHS policies: and 
procedµres for c:Olleeting a.nd maintaining tirnely, ~plete t;lnd ooom:rle UDC and UOS 
service Information in the Database. N~w client registration dcsto Is enfered within 48 
hours or 1Wo working (fays after dato ls coliected. S.ervlce di::it9 for the preceding month, 
Indudf ng. uos is entered no later thon the 15th . woncing day of the following month. The 
deliverobles are consistent wt:th the iriformotiori submitted to the appropriate DPH Budget 
and Finance section on the Monthly Statements of DeUverobles and Invoice fonn;. If these 
HHS standards for qµqlity ti.l'ld 1hneliness of data entry are not followed payi:nen~ may be 
delayed until the data hes been entered and updated. · 

e• etogrorns that receive vouch&rs from. HHS are requtr.ed to have a. written protocol that 
describes how vouchers ore secured, distributed, tracked, and managed. Iii addition·a 
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desertptton of these processes should be summcrlied tn the ~odofogy sl!l(fton ()f the 
Program Narrative (Appendix A). -

f. In order ·IQ meet· the requirements of. "Vigorous Purwit" providers should use the "Covered 
Ccdlfomio Chent Information and Acknowledger\leht at\d D~atlon Form" provldGKI by 
SFbPH Primary Care HIV Health s~rvtces. This formdetalls the lnf~rmatron 10. be 
Co!TlfllUnicoted to the dlent tocluding the federal requirement tO have health lri$urcmce, the 
potential tax p~alty fer nQt hciving h1;1a.11:h i1:tsun:ince cove.rage, anc! Includes dJenti' · 
signatures fQ doeumenhecelpt of thiS information. Oni:e: «impleted and signed thls form 
must be stored ln the: chent charts and/or n6tecl. .arid uploodad.tnto A.Ries. · 

f-llPAA Compliance· .. . . .. . 
DPH Privacy Polky is integrated.in the program's governing pollcles c:tnd procedures regarding· 
patient prtvac:y and confidentlollty.As Mecisured by~ Evlden~ that1he polltj' crnd proeedur'eS 
abide by the rules outllned tn the DPH Privacy Polley ancf have bMn adopted. approved and 
lrnpi~ented. · · 

All ~off that handles patieratheolth Information are trolried (including new hlres),·ahd annually 
updated ln the program's priVacy/confidenticility: polldeS and pr«edures.; As Met15ured by; · 
Dowmentatlon extsts d&rnonstratlng fhot lndMduols were tra.lnecf. 

A Privacy Notice 1hot meets 1he requirements of the FcKJ~ralPrivacy Rule (l:UPAA) is written 
anl provided fO all patlents/clletits served in their' thi:eshQld arid Other [(:mi;luageii •. If document 
is not dvoliable lri potlent/dient relevant lttnguage; verb of tr<:m,flltion rs provided. As 
Measvred byt Evidence In patlerit / cllent' chart or etecti'ontc fll& that patient was •noticed." 
(Exclmples in English, C1:1ritQl\eS4!!~ Vietnamese, f ogolc;>g, $pantsh, ~d Russlon ore pr<>vlded.) 

A Summary of the above Privocy Notice ifp9sted and visible in reglstrc;itlon and tolM'lt:lri 
areas of 1r'eci~nt fae:llrty. As Measure.;I by: Pre~nc;e and vlslblllty of posting in soid areas;. 
(Exompl~s In -~~ltsh, Ccntonese, VieMarne$~r '.f'.Qgc;di;>g, Spantsh, ond Russia~ are provld~d'.) 

EaCh disclosure of patient/client health lnformation for purp0$&$: other '!hon trectlment, 
pa)'rrient, or oi)en;itions ·~. doaimented. As Meosur.eci byi DC>cinnentation exists. · · 

Authorization for dlsclosure of pritlent / cllent health infonna1ion is obtained pri0r: to ,rele:cise (1} 
. to provid~rs outside the DPH"Sofefy Net ot (2)from a substance abiJse program. As Measured 
bf. An cn11horfzation fo.rm 1hot meets the requirements of the, Federal Privacy Rule (HIPAA) iS 
sigried and. in pattent1s/client's chart/file.~ 
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1~ MethJNI o[Pllymtnt 

AppendixB 
Cak.nbUion of Charges 

A. · liivoiocs tumished by OONI'RACTORuader this A..greement 1tmai hem a form ~le to the ContJ:act 
'Administrator and the CONT1tOU$ and ~ust ind.q.de the COnfract ~ Paynient A.µtlim:ization number er 
CoiilJact Purobase Number. All lllDDUIIt8 paid by q;rf to CONTRACT(>R 8h8Il be subjel)t w audit by CITY. The 
CITY shall mako IIl01l1hfy p(lyments as des<m"bed·below. ~llCh ~~ts shall~ ex.Ceed those amoutrts stated in 
andsha11 be3n ~with the provisions ·r:1f S4;ction s, COMPENSATIQN, oftbie ~ 

~ *'nll SERVICES provide<! by coNTRA.qrriR slmll be lJllid in tT1e fcllow.ing manm:r. For the 
p~s of tlili Section, "Genei:alFund" shall mean: all those :l'tmd$ which are liol Work Ord.C( or Grant funds; 
"General F~d Appmiilic¢s" shall Dieon all those aqipi::ndiees which include General Furid ~onies. · 

• (1). Fee Frir $mvice CMonthlv Reimbursmnen1; by Certified Units at B~Uaj]: Rates)· 

. CONI'RACTOll $hall submit monthly fuvoiocs in the fomuit~ Appendix F, and iiudbmt acceptable fo 
-~ c.ommct A~r. by'UJ.e ;Jfh:enth c1slh) ~en.dar diiy of eae1t mQnth, b~ upon the ~liri>et or lllli.ts of 
service tbat~ deli:vetcd in the pteccding month. All deliverables associated with the SER VlcEs defined ill 
Appendix A titnell the umt rate .as shown iii the aw~ cited in 1JWi paragraph 6hallbe n;:po~ on the.invofoe(s} 
eachmonth.. .All charges incuo:OO under thiS ~ 8hal1 be due li1ld payable only after SERVICES have been 
rendm and m liO case in advance of BUCb. SER.VICES.· . 

(2) C<?SiR¢i!!!hnrnmnent CM2P1b1Y Rcimb~ fur Actual F.xpenditure8 within Budget): 

coN!RActoll S1uUt submit monthly invoiceidn the f'onnat mtlclled. Ap~ ;F, a.nti m. 11 formJicceptabte tQ 

-·the Con1JW Administtator, by the fiftcmtli (15~ calendar day of adl month for iamburs~t of the aetual costs fur 
SER:VICBS of tho~ inon,ii. All costs usoclated wiib. the SERVICES shj$ll l;>o ~d 00: the invoice eacll. · · 
month. All costS ii:tcum:id Under this Agtccment shall be due lrii.ii.J>iryable only irfierSl3R.ViCES haw been rendered 
and hi n0 ~in.~~ ohuch SFllVICES. .. ··.. . . . ..... ••• .. ··. ··. . . . 

B" Final Cfosfuglnvoice 

(ll fw For SerricoRe~t: 

A. finij closing invoice, cl~ ~ed °FINAL." shall be subinitted no later tlum. forly-fire (45) Cl\lendiir days 
fol)ovifug the closing date of e8eh fiscal')tcar of the Agreement, and shall inclUde only. those SERVICES ierufued 
during the~ peri6d ofperlimnance~ )f SERVICES lire notfuvoiced duiiitg tbiSperiod; l)llmiexpendOO. · 
.fundlng !et aside for this Agreeinenl willrevert to CITY. CITY'S final reimb~ to the CONTRACTOR at the 
cli?a¢ofthc ~ptriQd sbs.11 he' adjUs~ to c<mform to actual Wli!S certi.ficd multipll~ 'by~ unittatel! 
identified in Appendix n ~bed bereiO, and 8Mll not ~ceed the total amount aUlh.i:n:iZed and certified ftir this 
Agreement. . .. . .. 

. . ... (2) eostReimb~~t:. 

. A final closit!i mvtrlce, ~learJy marked "m.w.,1i ahallbe lllhmlued ni:l later thJm forty-five ( 45) oa1endar 
days followfng.the closbsg date of each fucal year of& Agi:ee:rnmt. and sh.all inclode only tho~e !XJStE incum:d during 
the refei'onood period Qfperfonnance. lf costs are not invoiced during thi.S penod, nll~endcd funding set asi& for 
this.Agrcetnent will ieVertto ctrY; . 

C. 1,'aymeiJ.t shall be Jn.fldehY tJM? ~l'J:'Y kl CONI'RACfoR at tho a<idress speeificd in the &eetl.oll entitled 
"NOtices to Parties!' · · 

2. Progi-am.Budgetum(i Fhla1 Inv0lce 

A._ Prognim :Sud get is listed. below'and is attachedbeRto. 
Appcodix. B·l MH SSlAdvocacy 'Benefitll CaunScling 
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.Appendix B-Ja: lilV S SJ Advocacy Counsel.fug 

Appendix B-2: Equal Access to Healthcare 

Appendix B-4: Or:ganimional Support for Merger 

S. COMPENSATION. 

Compensation shall be made in mOnthty payments on Or: before the 3Qlh day after the Om.ECTOR; in bis orher sole 
di~retion, hiis approved the :invoice submitted by CONnlA.CIOR. The breakdown of costs and sources of revenue 
J!Ssociated with this Agreement appears in Appendix B, Cost Reporting/Data Colloction (CR/DC) and Program Budg~ . 
attached hereto and inC()JpOrated h)' refurence as tboilgh fully set forth herein.. The maximum dollar obligation of the CITY 
under the terins of this. Agreement shall :ilot exceed Ten Million Seven Hundred Forty Four ThooS111ld Four Hmulred 
Forty Seven Dollars (Sl0,744,447) for the period of Octol>er I. 2013 through June 30; 2018. 

CONTRACTOR undtistands that, of this maximum dollar oblig8tion, $283,877 is included as a contingency amount e.nd 
is neither to be used iii Appendix. B, Budget,; or available to CONTRACTOR without Ii modification to thiB ~t 
executed in the Bame manner as this ~ent or a revision to .Appendix B, Budget; which has been approved by the 
Djrector of Health. CONTRACTOR jjirthet understands that no pa)iinent of any pbrtion of thi!I contingency rururunt will be 
made unless and lllltil such modificm.ion or budget revision has been fully approved and executed in BCCOrdancc. with 
applicable CITY and Departtneµt of Public Health laws, regulations and policies/procedures and certification as to the 
avru1$ility of funds by the Controllei. CONTRACTOR agtees to fully compfy with 1hese laws, ~13tions, and 
policies/procedtires. 

(1) fcir each fiscal yew: of the t.enil. of this Agreement, CONTRACTOR shall submit for aPPl'Qval of the 
CITY's. Department of Public Health.a revised AppendiX A., Deooription ofSetvices, and a revised Appendix B, Program 
Budget and Cost Reporting Data Collection fonn, based on the CITY's allocation of funding for SERVICES for the 
appropriate fi&Qal ycat. CONTRACTOR shall ~reate these Appendices in cotnpliance with !;he instnictions of the Depatjment 
of Public H~ These AppcndiC(lS shall apply only to tho fiscal year fut which they were created. These Appendices shall 
become part of this Agreement only upon oppmvW. by the CITY. · 

(2) CONTRA.Cf OR understan& that, of the :inaximmn dollar obligation stat.cd above, thCJ t01a1 amount to be 
used in Appendix B, Budget and available to CONTRACTOR fur the entire term of the contract is as follows, not 
withstanding that for each fl5cal year; the .amount to~ llSed in Appendix B, Bµdget and aVailable to CONTRACTOR fo{ that 
fiscal year shall confa,m with the Appendix A. ;Description of Services, and.a Appendix B, Program Budget and COst 
R~ Data CoUection form, as appl.Oved by the CITY's Department of PµbliC Bea)th based on fhe CITY's alkication of 
funding for SER VICES for that :fiscal year., 

13-14 ~re:V Em:umb 
14-15 PrevEni:umb 

15-16 Prev Encumb 
iG-17 THIS E_nc1u'11b 
17-18 To Be Encumb 

$1,362,342 

$1,946;.310 

$2,021,045 

$2,765,235 
$2;365.638 

total $10,400,570 

Contint1em:y s283.sn 
Grand $10 744 447. 
T01al ' . '· 

(3) CONTRACTOR undetstands that the CITY :may need to adjust sources ofreveriue" and agrees that th~e 
needed adj\lsttoents Will become part of this Agreement by written rilodificliti9ri to CO:trrilACTOR. In eventthat·si.tch 
reimbur$ement ~ ternii.nated or reduced, this Agreement shall be terminated or piXiporiianately re&ictxhwcordingly. In no 
event will CONTRACTOR be entitled to compensation in excess Of these amounm for these periods without there first being 
a modification of the Agreement or a revision to Appendix. B, Budget, as provided for in this section of this Agreement 

llPage 
March 14,.2017 
Appendix.B:. CMS#7383 
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C, CONTRACTOR agrees 1o cdmplywith it& B~ as shown in~ B hi :the provjsion of SERVlcES, 
Changes to the bud.get that do not :inCrc!:lse or retl:ucc the .tii8ximnm dollar· obligation of 1lle CiTY are subjecttt> the 
pfoVisio.ns ofth.e Department of Public Health Poliey!ProceduiB R.igRrding Q)ntraCt Budget Changes. 
CONTRACTOR~ to eomply fully With that polfuy/proccdure.. . . 

n~ NQ tlO!lts or cbariea sh&ll ~ inClll;[ed ~this Agreenlmlt t10r sbal1 BD.Y .,a}';OllmtS ~ dlic to 
CONfRA.CTORUntil -rei>orls;. SER.VICES; orbrith, required uruJer this Agreement are receiVCIJ :liom. 
GONTRACTORend11PPtov~ bytbCDIRECTORiiil being in accOrdimoewith tJli8 ~ crtY may 
wiihhold payment tu CONfRACJQR.in ·any instance in which CONTRACTOll:bas failed or~ to ·satisfy any 
matcriai. obligaticili w:ovid~ fOrumtet this~ . .. . 

R Jn.no event s1wil the CITYbo liable for in1erest or late chargl!$ fot any ~e payments.. 

F. cONTRACrOR. understands and agrees that Should the CITY'S maximum dollar obligation urul.er this 
Agxeem!filt inclUde Sta~:or Fedeml Mc4~ nmnues. CONfllACTOR lball. expend Buch revenues ill thep,:ovision of 
sERVIC~. to Mecii-Ca}-eligi'ble Qlic,ntS in BCCOidanee With crry, State, mid Fedi:rBi Medi-Oil i'egitlaUonB. Should 
CONTRACTOll filil to e~ bw,tg~ Medi-Oal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally n:dncedin the iiii01.n:t.o£ such unexpended revellµeS: In no event shall ~tat~cdcml 
Medi-CaJ..~ be uslid fur clients who doJiot CJ.Ul1lifyfut Meili.:Cal ~t. 

3.fP age. 
. Mathh 14, 2017 . . .. . 
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Fiscal Year . . 20f1-1t 

. lh'l. IM 
38HI . 38111 

$ . $ 972.lill& 
". ~ " a.aw 1.f,370 

454,782 454,762 
$ 578;1WO 

$' • $ 
$ . 972;598 $ . 

$ - $ 
;i"AL 1'UHDING SOURCES(DPHAHD NON-DP!-1) $ 468,152 s 

. ' Pre" 

R.tivlsed 711/2015 



l. '· 

App~df?C e -:DPH 6: Cf)n~-Wld~ lnd.frect P.et~U ·' ., ,, '-. 
Contracl.Qr Name: Positive ReSourceCenter(PRCf : '>·~ .. < · · -· 'fia~#,. :' 5 
Contract CMS#:: 7383 :,. i ( ; : . : ·.- .• ' .. : ;' • :F!seai Year.·.. . . :2017-18 

. . . . • . . ""'. .. • .: - '1'. ' ..t ... .... ' •. • •• ~ • 

... ·'" ·· -.:·· DocumentDate".·;:". ···3714/17 

1.:~~s·:~~e~~F~ ;; :·. ·-.··.; ·;.' .... · .. ' ;~:.:~~<:.:'. .··_,.·, :::::.,'.:.\:;:::._;/~:/;?:'.:<·~~·}:~{-~< .. : _;,·:. 

EXeciltlve,Dir~ctor .. "' '"-'.<~·:··.".::·;. ·, ·' .. '.:.:0.:26 s<: .. :.;:,.~ .. -:42263 
OiMa!OrofFlnance .·· "' ,- ,, .. > ... ,,... ·: "· :.:·o.2s $''._:,::·· ~: ··'·22313 
lnfol'lliatlon ieehno1o·ov Manaaer' r : · .. ". · · : .... ..,,;',: .. '".· · ... • ; ... ,., ·o.2s. S ·\ .. , .-.,~ .. : '24 888 
Oo'eritlfuriS&HumailResourci?SManaoeir' . · i ;,_-.:-: "~ -, ' . ., ''..0":25! s· .. ·i•.'> '•.19161 

r •·.' 

. ·, . .... ! :./· .. 

\'\ ... 

•'"• ·, . ... . -. -.. ,. \ 
i' :·,·. : . .... ;.• ... 

.i 
': . ~ .: . 

. - ~ 

·.·,·_j 

. 

• l 

·'. :_·· -

2. OPERATING eoS'rS 

UtllitleSfE!ee~ Water. Gas. Phone; Scavetiaer) 
omce SiJoolles, Po'st:aae: 
Prlntrna Md. RePl'OQuctlon 
losuranoe. · •. '. · · 1 '· ,., 

;. 

• • : !.:!,! • •• 

. ~ ,. - - ) 

- . ;: :· ·' 
·- ·' • ·· ,. ·. · · ···,$1.!btotal: 

· ·emp~ f't1nQ&·seriaf!ta: 
total.Salarles and Beritdlta:··· - .. -.. ··';·' :; ·; ... 

~·.. " .• •• j 
· .. \". 

...... 

·-. ~~-. <· . 

1.03: $ 
25~ $· 

$.· 
... 

·".;; 

.. Hl8,62S 
'· 27;156 

. '·135;781 

· .': . Amount · 
. $: .: ';-., 16065 

$ '268 
$ .. 409 
$ . 237 

$· 730 

.. 

Total Operating costs $ 18,369 

Total Indirect Costs (Salaries & Beneflts + Operating Costs) I $ 154,100 I 

R1Msed 11112ois 

.·.;..:, 



.lj>pondbtB.llf'Hll:~laclll"Oct-. 

~Hime:--Oariloo-(PRC} fi,g • .; .. 6 

~CMS #::7383 FScalY~r. 2117-18 
DoCll!llOlliDIM 3114117 

'.I. llAl.ARll!S &.lll!!lll!ln'8 •-il-:i ·~·- T-
-1111o 11E - F1I! - -- 0.£>4 $ 8,762 01l1 $ Ul91 $ ·-T=-~.._~_; 

0.10 $ 8,1125 0.()1 s 1193 s OJHI 
0.12 $ . 10,710 II.In $ 1.f!M· $ 11,724 
Q.03 I 2564 OJ!1 • 11111 s 3.~· 

lliJbloW:, 0.29 $; 28.flll1 OD!, $ UIU·· s .. ·n,m 
.~FlinQoBonolli: 26% $ 7,240 -· 1,IJlll ' .1,Sl1 

' 
Total!i.Jm•undllen<lftr. $ ~1 $ 11,455 $ 41.0il( 

2. 01'131A11NG COSlll 
......... llBlllloln: -nt .-.- Totalo ..... I· 4562 $ 1142 • •7-

J ... .. 78 J 11 • 17 
.. s . 117 $ 16 ... 133 

' B6 ' 10 J.. 71 
s 188 $ zr • .215 -cf s 20& $ l!9 $ 2l7 

... 

: 
:: 

·, 
: 

' 

TolalO Com s . 5.239 s 735 s !W4 
.: 

Tolol lndlroctC.U.Cs.br!U &-"' + ""--·Coo.,\1·$ : .. 
.i1.44D I f 8:.190 ·$. <11.oie 

: 

--5 



Appendfx B .PPH 6: Contract-Wide Indirect Detail I 
Contractor Na ma; Posifiw ReSource Center (PRC) 7 

Contract CMS#:: 7383. Fiscal Year. 2017"18 
Dcic!lrne!ll Date 3114/.17 

1. SALARIES & BENEFITS Appf!..( Totaia 
Posltlan Title FTE Amount FTE Amount Amount 

Executive Assistant 0.04 $ 7,753 $ 7,758 

RnanceGle1t 0.05 $ 5,546 :$ 5,546 

lnfolmalion T ecllrloklgy Asslsla!lt . 
' 0.05 $ 6,269 $ &,269 

Operalions ~ Hurmiil Resoum MBll(l!Jer 0,12 $ 10,425 ·$ 10,425 

SUblotal: 0.25 $ 29,998 $ 29,998 

Employee Flinga Beneliis: 25% $ 7,500 $ 7,500 

Total Sall!fles and Benefits: $ 37,498 $ 37,498· 

2. OPERATING COSTS -
Expense ~ne item: ~unt Amount Totals 
Rental of Property 
utilllles{Eleo, Water, Gas, Phbne, ~ger) 
Office SuPPlies, Postage 
Printing and Reprodootion 
Insurance 
Rental Of Equipment 

... Total Operating costs $ . $ . - .$ . 

Total Ind!~ C~ {Sais & Bet'IS +Operating Costs} $ 37.498 $ - $ 37,498 

Revised 71112015 





Appofldi><B·DPH3: ~l!.Benofi"'Do1all 

TOTAL !W,ARIES E,ollENfl'ml 

Prognlm Nome: MH SSIAdv<icacr 6"ne!b 9>!!mdng &HIVSSI~ Beneflls·Couiodllig 
P"'9'0<nCo<le:·~38~H'-'101....._ ______________ _.,.. __ _ 

Tomi.: 

1'Tf 
0.26-
1.80 .$ 

1,.40 $ 

24%1$ 

1$ 

3411811 

822;157 

197.100 j 

1,019.2e3 j 

B1 

11/0fitr. 111!/J0/11 
flE s.ilados 

0:11 .. 1··~ 

1.2.2 s· 95.2113 
4.0S ·s "' 796 · 

9;11 ·$ ,553;718-

24%1 $ 133,2~ I 
Ii uat,ou I 

B1a B1a 

FTE 8a1mr1a FfC s.larlos . 

. 0;53 :s .O.Oll $ Ii 

4.29 $ 25!i,009 0.00 $11,370.00· 

25%!•$ 63,e62 I OJ)(ll)'.! 

Ii 3111,!11 l I 11u10AO I 



Appendix S ·OP.H'4: Op<or.rtlng e.i.-s Dotall 

Pnigram,Name! MH ~ Ad!ol?cacf ~ Coumieling & HIV s$i AdYocacy Ben8ftls Cilunoe!!ng 
~ COcla: 381i1D1 . . 

Ol'JOU!7 •. 06/3Glll 
D~ $ 

Ofllco s·........... s 

: · StlllfTraYll Tolal: $. 
~{Ptovlda .. 

~~/\g0ncyNilni1>, 
6""'ice DetaM wlDafis. Hourlv Raia and 
(add"""" Cmisullent/Suboon-llnos'&S 

s 
I.........;.,,,\ S 

Is 

TOTAL 

?1111'»0 s 
3."4811 $ 

s 
212..150 $ 
. a.,.... I ., ...... . s 

$ 

$ ....... s 

"""" s 
'13.169 $ 

. :i.500 s 
s 

·: Dm<> $ 

.31[,m $ 

: : 

-· 
$ 

$ 

·1500 $ 

1,sdo $• 

2e5.33S Is 

81 B1•·· 

141-461 s 6r.eo1 
2~"" $· . 1130 

$ 

143.110 $ A.Pl 
fl302 s ,..,.,.. 
4789 $ ·--$ 

$ 

11,olll • ft~ • 

5748 i. '2164 .· 
li9!12 's . : .C?fl7 . 

2366 IS 1134 
'S. 

AA?Q II: : """. 
23,442 $ 11,7.31 

' ·• ·: 

' .. 
: 

.... 

$ •. 
tD14 $· <1116 

. ·. 

1.014 • -
in.!66 I$ ~-' 

: 

.: 

.... 

: 

I 



of Pulollo-ea.t.R 



~mNoiiie: EquaJ-toHmi-Pn!at!!m 
Prog"""Code: NIA·HIVijlliSvcs .. 

_. ...... .._·t:··· 
B2 I B2a 

. ' · ...... ·._ .. 
. 

.. . 

J 

Tot.lo: ua $ 

IE..............,-Bon.ctts: •:z3%1$. &7,n:TI 22')1.1$ 8.2UO I I I I. I I I 

:!0!,!!11 It 4!,!211 

Rovioedln/2015 



Program Name: Equal - to Heallhcare Program 
Plogral1l cOde: NIA- HN H!lli Svcs 

~ndlic 8· DPH 4: Oparatllll! Expenses Detail 

B2 
.c .l3iw1flli 

TOTAL 
' ·· ·Eciuat Accou~- _·,. 

'lkaltlie.ire PfOgm"! .. . :.ooumiO!lile 
Tialiir11t1oPmaJ)lni . 

elit1111 --0212&'11 

Btildlna R"""lr/Mafnlenanca S 
O<:cupanr:y_ TOtuJ: $ 

Ofl1oa S..oolies 

lnmlranoe s. 

Ganetal·Operell~ TOI~: -.$ 

Locai Travel 

Field ""nenses 
StaffTnMil'Total: 

AIDS Legal Refeaal Panel - Conlracled 
training partner10 pe<focm reSeaicli, dailgn 
anrlculum an<;I Rresertt iralnif1Q$ .In designated 
areascf''mcruirtil!A. 

20.houra rasearch'@ $75/hour' . 

·$ 
$ 
$ 

$ 

Miirketfno $ 
$. 

$ 
OtherTclal: $ 

TPTAi.:,OP.ERA11NGEXP.ENSE I $. 

Rovlsed 7111201.5 

74327 $ 
1.239 .$ 

$ 
7$,586- $ 
12, 191 $ 
1 095- --$ 

$ 
·s 

13,287'. '$ 

1,500 $ 
11.331 ·s 

$ 
1i 

3378 $ 
16,2® .$ 

$ 

1;500 

3··500 
5,000 $ 

16570 $ 

1B.li70 $ 

128,1132 ., $ 

67691 & 6,63t> 
1128 $ 111 

$ 
•. 158,8111 -$- 0,747 

1722.$' 10469 
. il9!J s 98-

s 
1$ 

2,7211 $- 10,567 

1500 $ 
11 058 $ 273 

·s 
$ 

.3076 $ 302 
15,e34 $ 575 

'$ 

$ 1500.00 

$ 3500.00 
$ 5,oooioo 

1e·J;70 s 

16,570 :$ 

1op.ia j s 

Aweodlx.11: B-2 and 2a 
Page# 3 

Fiscal Year. 2011-1,B 
Oorumsn\Dale 03/14117 

.·~ . 

I I 



A(Jpendlx & , DPtl 2: Department Of PUbllc Hllath Cost Ritporttng/D.ta Col~on (CRDC . 

· OHCS l.egaJ Entity fllama (MH)fCotlfraelnr !'lame(~ 01695 Appelld!x:#..,..,.,_..84--......,,.,.-1 
· Prpvider Name Poil!tlvaResou/ce Center 'Pagafl. __ ...:1'----1 

f'n:p,.li;ler Number 38H1 Ascal Y- '2GtT,18 
Doeunient Daf&-·""03/1~411""""1=--. -•. "'.I 

Cost Ptr Unl • Carnr.:t AG (DPH & No»D"H !;UNDJNG !IOIJRCES) $29,1fl7 
NIA TotalUDC 

WA 

R!'lVised 7/112Q15 



Appendix B • DPH 3: Salarl&S & BGi1efils Detail 

Program Name: Organlzatlonal Support for· Merger Appendix #; __ B"'--4-'---
Program Coda:_Nl_'A __ _ Page # 2 

Fiscal Year:-2"""0~11==--1"""'s-
B4 Document bate 03/t4/.17 

Organlzational 
TOTAL Support·ftir Mel'gar 

(HCHIVHSPMSWO) 

-· 07/0/17-06/30118 
l'ositle1n-Tltle FTE Salaries FTE Salarles FTE Salarlu 

Chief Executive Oificer 0.12 $ 30,191 0.12 $ 30,791 
Chief nnsratina Officer 0.12 $. 1:7113 0.12 $'. 17,113. 
Chief FJnanclal Ofllcer 0.12 $ 18;720 .0.12 '$- 18720 
Chief. t'l'OQJarrt.S Officer 0.12 $ 1'5.264 0.12 $· 15,264-

.-

Chief lnfQnnalion Officer 0.12· $ 14,793 0.12 $. 14.793 
.. 

.. 
.. 

Totals: 0.60 $ 94,681 0,60 $ 94,661 

jEmployee Frio{!! B_enafits: 20%{ $ 1a.003 I · 2cr1ol $ 1a.s03 r I 
TOTAL SA.lARIES & BENEFITS I$ 113,584 I I 

Revised 7/112015 



Appendix B • DPH 4: Operating Exponaes Detail 

Proiµn N8111f1: ~llizafulia Support for Merger 

ProgramCodll!~W~~~· ~~~~~~~-'---'----

Expense catogorleo & line Items 

.. 
k'nnn11111rH~. $ 

... Matedals & Sllppjles Total: $ .. 
$ 

. Goneral Op.ntlng Tclal: S 
.. 

WHM ererfrie Coositllllritln aSsistwlluabiandiJil.:i il!Jencles 1n creale 
lciiiecxli\eslve ~ $250/hr~ 1~ x20 wks. $ 

lw!f.1 Crvatf\111 CaldalttO OOllBOldtil& aid·radesllln ,.; Wib8ites Of 3 
laiiendes $156.2Mirx 1<M X:16Ydcs. · · · · · $ 
ll.mdis Coounuti~ Inc; Ctlnsullart fir Pubrrc.R~fiml to 
l!iiresent PRC to Qie ll!fldla. du~ and after llle!!Jer ~ · 
1$8,000/mo x 8 mlll $ 

~Sf Coosultanlsfurbearhcare ainmtiarit1o Viorkoo ~g Baker 
Plai:e's Medi-Ca bili1g rtl1riS $100/hrx2<Xifu x 25 \..t$ $ 

Braleley Briscoe, loo.Cendan!~ am .Md im~emem Comp• 
~n $5,0M'inox 10 mo( $ 
Neala Gen1ik! {Con$tilanl fees1o impEment a b.oard ~erit 
i11tiative)$1~~.10lv&x15v.11s $ 

.... GMs111!an11S11bc:olltractor. '°""' $ 

TOTAL Ol'ERATIJIG EXPENSE I $. 

Revised7f!/2015 

B4-
.OriJD,nlialloriaf . 

TOTAL Suppott for Merger 
tHCHMiSl'alSWO) 

.. 07/01/1UMOl18 . 

23,13t $ 23,131 
23,131 $ 23,13t $ 

16,613 .$ 16,613 
16,$13 ~· 16,813 $ 

30,435 $ . 30,435 

15,218 $ 15,218 

31),955 $. Sa,955 
. 

30,435 $ 30,435 
; 

30,435 $ 30,435 

13,696 $ 13,696 
159,174 $ 1sg,174 

1111.sta I$ 

Awendix #: B-4 
Page# 3 

Rim Vear. 2017-ill 
Document Dale D.Vl:vl7 

. .. . 
... . 

... 

... 
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;-- l. 

DEPARTMENT Oji Pi.ll!iuc HEALTH CONTRACTOFl 
FEE FOR S!!MCE !Sf&!ml!NT QFlll!!.mMBLl!li AHD !NYOIC!l, 

.Appen<axF 
f'AGEA. 

Ct!~ Pollln Reeourae c.111# 

[ BHS 

ll>ivolCENUMiER: I.,.. _,M..,00"'--_.J,,,L~· _1""1------1. 

et.Blpriket No.: llf'HM ~IT_eo.,.--.,.__~-_,u.,..,.""'e;-=Cd..,..,...: -~ 
~: 785u.ilietst. tolh F!allr,&or\Fn>nelsoc>; CAll41Q3 

COntrac:tT..-m: 07/0.1/2017·~8 

PHf' DMaion: Behav!ot'al HQllh ~ 

Ct. J'O J.10,; FOHlol 

Ftll'ld~ 

Iran 

11-!HS WO~ AIDS Jiei>tth ~.)cos 
~HS C<Juntv ·. . . . . . . . • . . 

1Julv20\7 

I. (ChsokWYes) 

I 

·---~~~---------t~---1'---...... --~---+--+----....... --~-+-~-~--l'---· ....... ·~----t-+c--·~'"~~~ 
-----------.,---..,.-;--,-,-.,---+...,--.,.....-t-----1~.,-,.--1--~·--...,.----11-,--~,.....~··· --+--+---··-r~--1 

,.: • 1 ••• • ' ••• ·-+·--.. -.-+-~- ... ~i---,.,.._. -.--. +--·-'""-' _.-I 

-·---------"""-------"'"-+-.---.-·I-.. --·~-+--"'---+,-.-.--J---,.-+,-~---r--·-+-.-,.,,..,.·'°·-.~,.,+o-.-,..-'-'f~-.• !-, .• -;;,... • ..;. -:~ 

=-. -:.::::::::.~----·.·_-_-_-_-_-_-_--:.·_-:;:::::::::::::::::.~::::~:::::~::::::::~~::::::,,.··· ... --.. ,.z1

.-::···::---·- ·7·.·~. ~~ ~.-.··.·~-~-=~.· .. 
'-'"-''"~~-...... ----~--~ ~·-~-. ,. ~-.. ,. _ _.:. . -

·• ·::.;.:.:=·', .... 

TOTAL OJl!lO 0.00% 

.......... Ainotint .. t ..... MO% 
l<DTl!!ll! . . • . . . . 

~ToTA!,AllOIJNT b4.llµ.•-'--...::...;,,r'--·.,.. "'-.!".~ ~ ..-91'-~Y(l;l·Nl-\'IN.Oll . 
...,.: lnlli~.~IR~ HK!le..•roly<>F-~.llGf-~f'.mM· 
(... ll!'KU..} Otl!of ~ts .. ·.;_·. "-"--·~C· •:...·'-f 

lEtll~M~,,_~-.·------.,-,..---,..--~--,.------~--.. . . .... 

1 carti!Y lhetth!> tnfunhation pro\.idec1 above is, io !he.Dest Of my km:iWlellge. tompJalr> ll!ld acan~; itle si'riouii~ ti:ir ielm~"1 IS 
In 1DOlllllanOt Yitth .the con!lacl tpp10Vtd fo.' te!Vleet piovld&d urtdertie Piov!eloii pftflal ~ Fu!ljusl!llcam ard badrup ~for llitii<i · 
clelinure lnelntalned In Oll'olllc:a ill the eddre. ~ · · · . . . .. .. . . . . 

Signature; ~~~~~~...-~~-,-.--~-

'tllle: 

I l 



Ds>ARTMENi OF PUBLIC HEALTH CONTRACTOR 
FEE fOR §VICE SJAIEMl:!jT OF PE!.lYEMB\.ES NIP IN\191!;:5 

Conlrol Numbor 

r BHS I ci.PON~:FOHM ~fiB~o~-------~ 
Fund Source: \MHWO HSA HAP PRC I. 
~Pt.<iod: 

Coolmcl Tenn: 07/llt/2017 • ~18 

PUP OMsiorc llohevloral H...lth Servleoe. 

Ar>el 11\Yllle<o: '-'-'--'-~__,,(Cti=-eclc=-"il'-'V""es"")--'-'I. 

ACE Conbd Number. I..,, ,,....._,_,._,..~_...~ . .,.-.. ·-· ·--· -·~) 

·~~~-·-·--·-, 

i'...i'c"" .. ~..ted 
.. E.hlbil Ut>C 

. ....,,,,,..u N.""""""f>lll· um · I Tciol.Coolracl!irl -PSrorl j)nt Ill Q.U. % ot'TOT/IL DdlvOlOblN 
""°"llii)'lMoiia""·SvoF•Mf••«><tl I ••~ . •~• ~:.:.:,::f-~-=· :.....r-:;/<PlllU=·=ITT:.:DU;:.::·::·i!+....::"';;;;"'""'-i·~ "·-~~~·~f---'='-J=?T-~'=""°'-t,'"ff"~r'~"' 

ll-Hnd1•MHS!llMvocai:YBonRots~f" PC#-'8 snf.iiljllii~ •:'..·!"''· • !'«'.: , .. " " 

60171! O!hOr Noo MedJ.cai cnilnt&W't sV,,.. T.l'.17 ~ · < ci . · : ·'<. · §_~ ls .~n.,oo"""'D 1-c~·,..._;_:-':c,_;·..,.-+-~o.,,.imo"""!1-'·'-:·--1~•"-'7."'oo""'"n,,__. ,_. -1 

!-...------,-----·-~·~ ----l""'--·-.. ~·'-1----,_.j;-"""-.......,,---1--~---1-~--;-,. __ : .. ~: ;.,--.,.·'·~ -~-+'~'"-t,--··-""--ll-"· .... ··..,·· ..... ··-1 

.. -~··..-, -----+''-:O~··:;.;-·;....-''"'""f---+-t·---·-+-.-..-'-"~ ··-',' 

l---·------------1 ---1-·-· -,of---~. :..i+ ~...:..- ------1----1·-'~"·,--·'..._. ·~· ........ ---1-"-1-----f'-c·_.' __ -' •. '--t. 

1--·---~-~·----- --+~--1-'-'-'-'-4 -,.,.,..~t-:':~"-f..-,-.,-f,----~-+-·--·~1~~···-,'·~,~·..,. __ ~l-'-,-I·~~ ....... '"*-~·~ 
·--;'(=~:~ --.:!_~_ ?>:·::·!;-·.::,:·-·. 

··/:' ·: t.0 :ir . .-·'. 
'i::C..::,,; 

TOTAL T.317 ·o.ooo. '•. ·. O.MI o~. 7$17.llOO 
: """""-Te""'• % ofBbdoel Rtind~· ..,.,....; .• 

$ 0.00% • 117;2$G.OO 
Noms,.· 

suarci1'Ai..~~·1-·"--s·_,...-_. -..... 
w.. lnltl-11'.,mt:ni.~~ l!U.W•llr<Wfr·illl~-.W,11-i»o 
(,...Dff<u..) aui.tMJustrn.,,.. ;:.:; · .: . ..:.:•_ llF-·wt>COllll.•~u-W,m.ot 

. . >te.T 11iiiMB~i,:S:;...... ___ ....._..__ _ _..__,._.,.----,..c_--.....:..•-"-..---1 

tcet1ffythat the~ l)l(Jvldt>dabQve Is. .1o10e bilstof ffiyi<no\OOdQ6, eafniiieteMd lillCU'tllB; thlliall10IJl1t raquee!W 10rra\n~iius 
in l\t:OOnlance. wtth the contract spplOVOd flir.llelVices provldl!d Ll!lder the p<i:llllololi at that c:on!l8cl. F~ J~1>11 and J:>ac1W? recoo1d;ir tlldse 
clalms a~ malntailled_ In Ollf o!llce et lh& erldm$1; 1~, · · · 

$1(1ilabire; ------"'---------
Tile: 

~ 

Behavloml Heal!h Senticea·BudQetf lirrolce AnalYS! 

I San Fre~co. CA 94103 



DEPARTMENT OF PUBLIC K!ALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

.. control tbnber 

Appendlx,F 
f'AGEA 

INVOJCENUMBE.R: f M1i MR 17 

CoritractOr:: PosftlYCi lbisourc:& Center 

Address: 785 Marf<el Si:. 10th FbOr. San FrancJsi:o, CA 94'!1),3 

re1 No.: (41s>1rr..o~ 

Fulldirlg Te"": 03I0112011-021281201a 

PHP DM81on: Behavloie.i Health Services 

B-2 1111d 2a' E ucil Acc:ess fu Healtlicar& Pal 

.. 

Des"""11nn 
Total Slilerie& · · 

·· Fringa·Booefill< 
,nit11t P-nntl E:lcMn-
ODflratlna EXMneeff 

. o,,;,,.......nv . 

Mat.mialls and Suoolles 
· Genet'ai Ol'.leratinB 
. StllfTravel 

· ·· · ComiUltSn1/' Subcontractor 
other:' Mariu1tll'IC · ' .. 

T«lil:~Exp-
' Cll!lltal Bmlln<ii!Uf'es 

TOTAi. Dl1IEnT ....atNISU 
.. 

lndlreGt ....__ .. .. 

TOTAL l!!XPEtfSES 
Le!;B: lnltll!I~~ 

Olber Ad!Udm11nW IOPli uae onlvl 

REIMl:IURUW!NT . 
.. 

$ 
$ 

' 
$ 
$ 

.. $ 
$ 
11; 

$ 
$. 
$ 

$ 
s 
$ 
s 
$ 

... . 

-~- ... -BUDGET THISPaOOO 
. 326.611.00 $ -

76,017.00 s '-

402Rl>8.CQ $ -
75 566.00 s -
137H7.00 $ .. 
t6.20!1..00 $ . 

- $ -
5000 rin $ -

18 670.00 s: -. $ -
- $ -

126,632.00 $ "' 
. ,. $ -

529.280.00 IS .. 
41;sao.oo II -

576890.00. $ ;.. 

... .. 

$ ... 

Ct ekitikBlNo,; BPHM'""ITBD==--· ---'---'-;,:------'----' 

Ct. PO No.: POHM 

filndSOU1t111; 

_lnvok:ii PtOOd.: 

Fin.al lilvolce: 

User Cd 

I Miirdt 2011 I 
I (Checldf Yesj . I 

TOTAL 
UOS UDC 

0% SS 525 100% 100% 
#DIVIOl ™ 100% ·t+OlV/01 

EXPENSES . 

%OF .Kt::MJ\INJNG. 
TO DATE BUDGET E>Ai..ANCE. 

$ .• . 0.00% $ S2o,611JJO 
$ - 0.00% $ 76,Q17.0I> 

. -,. . 0.00% s 402628.00 

$ - 0.00% s .. 75,5B6..00 
$ - 0.00% $ 13,287.00 
$ .. !l.00% $ 16 '.209.00 
$ ~ 0.00% $ .. .. 
$ . 0.00% s 5000.00 .. $ . 0.00% s: .. .. 16 !170.00 
$ ... . . 0.0()% s . . -
5;· - 0.00% $ ... -
$ . - 0.00% $ 120,632.00 
$ ·- Q.00% s -
s . 0.00% s 629 260.00 
$. " . 0.00% $. 47,630.00 
$ . 0.00% s .. 576 89(1,()1) 

NO.TES.: 

I ~Tllfylh&tthe lnfonnellDn piDvkledebOV!! b,10.lhe beat of myl<l'IOW!eciga, QOmplete Bild accuralil; the ainc:lld iequaslad f!lfmknl)um!l)Qfll ti; Wt: 
aocordil1i;e ·W!ttt tha coo1100t11pprove<ffor ~ provldedurider1he provision of tllat~of. Full Jul!filli:allo.i) l!nd bac~ nli:orde tor tl10SEI 
clalma aril (ri~lned in b)Jrallloe e\jh& addresdldlcaied. · · · 

$~.~------~---------------~--------~ Pmlfld Nmrie: 
--~~~~~~~~~--~~~~~~~~~-

~lie: ~.;.._~~----~--~--~~~~-~ 

l'lend to: 

Beh11.vloraJ He<ilthSeM~getl Invoice Analy:it 
13e;o HOwe.id st.; -4th floor 
San Frtmciooo, CA 941 OS 

D.PH.Authorizatlon for Payment 

Atilhorlzed Slonatorv Date 



DEPARTMENT OF PUBUC HEALTH CONTRACTOR 
FEE FOB SERVICE SJATEMENT Of OEyYERABbES AND INVOICE 

Ctmtrol Number 

!NVPICE NU.Mll!:R: 

.Appenclb< F 
PAGE A 

M07 Jl. 17 

Md!lms: 785 t,lerket Si, 10th Flw, Sari Franolscri, CA 94103 BHS Ct. PO No.: POHMf .... re .... 00<-_______ _ 

TolNo.: {415) m-0333 

Contiai:t T etm: 07i01120fl-D6/30/2018 

PHP OivislOn: B!iha\'!Ol'l!f Heallh 6orvlces 

. TOTAL .. 12 

PERlOP 

$ 211167.0o 11 

0.000 

Food Source: 

lnvolCe Period : 

JWork·Ortlar ECN (BOS add-liackl 

)Julv201'l 

Final invo1ce: 1 . Cc.heck lf'i:esl 

ACE Con!ml Num~r. .,!,~-----~..;.·;...· ;...·•_"_·:..J· '""-:..;. '.w'. 'I 

4 
HCTEs:. 

% !JfTOTAI. 
El<hllii!UDC 

SUBTOTALMIOUllTDUE . ....,,.s __ ......;;.......i 
l.Oss: lilitlllt l'ayment Recovil1Y1-;....;.......;._'-'-! 

(F.r ~P•...,) ·awr Ad]u11miu1if.i-·:.-.· :_•.:· .... : .... · ._c--...i 

Nf:TRa.1BllllSatENT'"$"'---...;...~----..,...;.------"--------' 
1 certifytliat the. Information proVide~ ebo'l!l ls, 10 th.a bet\ of my kro'Medge. i:OmpleUI ahd ecourate; 1he amoiinir~uestoo f~ relmbllrsement Is 
In accordarn;e with the contract approved for servloee provided U1dor the prmils!M of lhai con!rad. Full j.tsllficatlon end backup l'flOOfils for 100se 
daims are maintained ltl our offioe at the ruldres$ indlcaled. · • · · 

~ 

s~natura: ~...;......;..._~----~-----'-• 

Tille:. ----------~---~----

oaw: 

DPH AtifmiUali>n for Pa)<nent 

Bebavloral Heallh Servioes-Budoet/ Invoice Ariail/St 
1380 Howar.d St, 4th Floor 
San Francltc0 CA 94103 Authorized Signatory 



., ..... 
. ___....., . 

ACORDf!I CERTIFICATE OF LIABILITY INSURANCE I 'Dl\"f£ (1111.llPD/\'Y\"f) 

~· 2/3/2017 .... 

THIS CERTIFICATE IS ISSUED AS A MATTEl1. OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVEl,;.Y AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BEL.OW. THIS CE~TIRCATE OF INSURANCE DOES NOT .CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURE~($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ;. . .. . 

, . . IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pol!cy{les) must be endor.;cd. If SU13ROGATION IS WAIVED, ~;ubject to 
the tel'ITlll and condiliorns of the policy. C..rtail1 p91lcl~ 111ay require an eridor!lement. A. st;i.temenl o.n this certificate does not conff\r rights to the 
certificate tiolder in lieu of such endorsement{s); · if. . PRODUCER Vikt:oria Ci;i:i;du 

:acu J:nsuranee Services c~•· (70'1~576•5082 I r.n11. Nol; (107) '22-Cl!l 

3033 C1eve'.l:and. Aye Ste lOQ i~&~R~vco:i:d~@r~dwoodcu.org 

INSURERISI Al'FORDING covEAAGE NP.lei 
·a1mta. Roso. CA 95403 lNsURERA :N'oxinrofit :rnsurarice Alliilllce 
INSuREl.i. tllSVRER&·;;...tt;'kli:O :z:nde.nm.ii;v C¢ of ~ed.ca 
Poad.tin :R.eaou.:ralli Ceil,ter IN"llRf!RC1 
765 ~.rl<:et· Street, 10th Floor INSURERD: 

INSURE!'lE: 
san l"ratioiaco CA 94103 INSliRER·F: 

COVERAGES CERTIFICATE NUMBER!CLl 72900472 REVISION NUMBER• ' 
THlS IS TO CERTIFY THAT THE POLICIES OF .INSURANCE Ll$TED BELOW HAVE BEEN ISSUED TO TlfE INSUREP NAMED ABOVE FOR THE POI.ICY PERIOD 
INDlcA'rEO. NOiWlTH.STANDING ANY REQUIREMENT; ~ OR CONDITION Of ANY CONTAAQT OR OTHER DOCUMENT Willi RESP.ECT TO WHICH THIS 
CERTIFICATE MAY BE ISS1.JEO OR MAY PERTAIN, Tl-!E INSURANCE AffOROE[) BY 1:HE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU; THE TERMS, 
EXCt.:U$10NS AND CONDITIONS OF SUCH PollCiES~ UMrTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, ·. . . . . . . 

INSR TYPE OF INSURA»CE POUCY·EFF POLICY EXP UMiTS LTR ,a_ft >UM• POLICY NUMBER '""'D~ 

,2S COlllMERCIAL GENERAL UABllfN Et.CH. OCCURRallll! s 1, 000' 000 

:J' CLIJl/lS,w.oE [i] OCC~R ~-"•10~•ru · 
A. ,__ =•"["•" ,., .. ';;,;;.;;;;..,.i l 500'1 OOD 

x 20J.7lciH21!~ci 2fJf~Ol1 2/~/2018 MEO EXP !i\nv one .,.,.,,.1 : . $ .20, 000 
---:-:-:-- i;oo-o, ooo 
__;. PERSONAL & A!lll llf.JIJRY · .s 
GSl'LAGGReGATE UMIJAPf'uES PER;: GENERAL AGC>REG.11.11:. $ .2, ooo, 000 

~ PO!.IC'( D s~ D Loe PRODUCT$ -COMP/OP AGG S· 2, POO, 000 

OTHER: .. . BSPL • 
AUTOMOBIU! 1.JA.BllJlY 

,. .. 
LLI~•~cu ~~..L"i IJl!l'f s l. 1 000, OtiO' I '"" . 0..,...-
DOOILY. INJUllY (Piipe™"'): 

A i.)(( NJTO $ 
r--'- AUOWNEO ·~ SCHEDUtEO BODILY .INJURY (Per-idenl) 20'17169i:ZDP0 !l/.3{1.0L7 !i/J/:IQU s 
>--'-

AUTOS. . AUTO$ . 
- HON-OWNED l:.'i?!:'~l.!,~MIAGe :x: tltREO MITO$' ~ folJTOS S· ,__ 

$ 

l( VMBIU:!LLA ~IAB ·HooeuR 
.. 

l;<ICti OCCURRSllCe ,. 5 000,00!) -
clil1Mli-MADE A f;XCESJ! UAB AGIO~Gl\TE s 5 000 000 

OEI> l x I REm.rilON $ io,DOO · 20l?l5972UM!!N'PO 2)3/20J.7 2/3/2018 .. s 
WORKERS COMPENSATION. l~fr11.;.,,t l~~H-
AND Et>&PLOYl!fUI' UAlllUTY. YIN 
~~~~~~~Ille w NIA E.L EACH ACCloetrr ' 1 000 000 

. :s (Mand110ty In NH) · . . . . · ·2$3.0SiDl 111/2ou e/1/20':).? ·i;:t, DISEAsE • EA.EMP!iJYEI $ 1 000 000 
H·yea, dlnlC!ibc under· . . 

i:.L DIStAsE • POi.tCYllMIT $ J. 000 000 0 ESCRll'TlON OF OPERA llONS below 
·-· ·. 

A llueinee.s P:rope:rt:j CllllOOl.2717.00 ?.{Jf~<n.; 2/3(2.li'U ns,ooo 
Pirecto;i;e s. ~i;f'ic.e:r;a ·.iol7~n1:i1111 ';.{3/2017 4/3/2018 l.,'ooodioo . . ..• 

... 

De:5CRIPTlON.OF OPERATlON$ I l.OC'-TION$.I VJ;liiOISI (ACORD 10f; Addllonlll Aomam tlchtdilt., l11'll' l>o at1Gh8d lfmQr. "1"1i:• l1 """'"'di, 
T.he city· and County pf' San l"ranc:!-sco,. it;s o!ficers, agents and eru:PlOYeE;\B are ri.Bliied OIB MditiciP.<!.l iIIS\i:c't;!d, 

. 
CERTIFICATI: HOLDER ·CANCELLATION 

: 

SKOUlD ANY OF THE/I.Bove DESCRIBED POUCIEIS BE CANCEll.ED BEFORE . 

Citya:nd (,!QUnty o:f San ll'ra.ncisco THE . EXPIRATION CATI! . 'TH!REOF, ,NOTIC! Wl~l. .. SE . DELIV!RE!b IN 

¢ornmW:i.ity B~vionl Healtli•services ACCOROANCE WITH THE POLICY PROVISIONS; 

:Luciana Ga:.i::cd.:a, Cr:mt:ract Anal yet 
l.3BO Howard street Atf!HORIZED REPR.ESalTATIVE 

Rooin.'142 
sa.n i:ra.ncisco,. CA 94:103 Yiktoria Ci;,rdee/VC ~ . 

'·· C 1988·2014 ACORO CORPORATIQN. ~II i:lehta nisel'Ve~. 
ACORD 26 (2014101) 
tNS026 r.>ni.i011 

The ACORD name and logo are i'sglsten:i,d marks of ACORQ 



I. ·~1 NONPROFITS 
(J INSURANCE 

- Al.LIANCE Of CAl.lFORNlJ\ 

A HfDd for l11s11n111~. A Heart for Noriproffts. 
POLICY NUMBER: 2017-16972 

THIS ENDORSEMENT CHANGES THE POUCY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
PRIMARY.AND NON.;CONTRIBUTORY ENDORSEMENT 

FOR PUBLIC ENTITIES 

This endors~ment modifie$ insurance pro'irlded under the fcinowJng: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. SECTION II - WHO IS AN INSURED Is arne.nded to tncfucie any public entity as an additional Insured for whom 
you are performing ope~tions when you an!=! such person or orgimization have agreed In a written contract or 
written agreement that such public entity be added as an additional lnsured(s) on Your policy, 
but only with respect fu liability for "bodily Injury", •property damag~" or "personal and aqv~sfng injury" 
causer:!, In whole or in part, by: · · 
1. Your negligent acts or omissions; or . 
2~ The neglfgent acts or omissions of those actlng on your behalf; fn the performance ofyour oli9olng 

operations~ · 

No such public entity is an additional Insured for liabHlty arislrig out of the •products-completed 
operations hazard• or for lfabilify arising out of the sole negtigenca of that public entity. 

B. With res'pect to the insurance affurded to these addltional hisured(s), the folloWlng additional exclusions 
apply. 

Thi$ Insurance does notapply to "bOdflY lhJurf or •property damage• oeourring after: 
1. All work, Including materials, parts or equipment furnished in connection With such work, op the 

project (other th.an serYlce, malnkmance or repair&) to be performed by or on behalf of the addttlonal 
insi..rred(s) at the location of the covered operaHons has been completed; or 

2. That portion of "your work" out of which injury or damage artses has been put to Its intended use by 
any person or organiiatron other than another contractor or subcontractor engaged In performing 
operations fora principal as a part of the same project 

c. The following is addeciJo S.ECTION Ul- LIMITS ()F INSURANCE.: 

The limits of Insurance appileable to the addlHonal t!'lsured(s) are thtise specified in ttie written contract 
between you arid. the additional losured(s), or the llmits available unper this po!lcy, whichever ana la.55 •. 
These limits are part of a.nd not In a(fdition to.the Omits of lnsuran~ under this policy. 

o. With respect to the Jnsurance proVlded to the additional lnsured(s), ConcJltton 4. Other rnsurallceof 
SECTION IV - COMME~CIAL GENERAL UABILITY CONDITIONS ls replaced by the following: 

4. Other rnsuranoe 
a. Primary .Insurance . . . 

This Insurance Is primary if you have agreed Iii a wrttten contract or written agreement 

NIAC~E6112 15 . Page 1 of2 



.f ~· • • 

. (1) That tills Jnstjrance be Primary. If other Insurance lsialso primary, we wm share wlt!J aD that 
· other insurance a8 described.Inc. below; or· · · · · · · 

(2) The coverage afforded by this Insurance Is primary and non-contributory wlth the additional 
'lnsur'ed(s)' OWll fn~ui'ance. · · 

Paragraphs (1) and (2) do hot apply to other. lnsuran~ to which the addltlonal tnsured(s) has 
been added as an additional tns1.1reci or to otf'ler lnsura:nce descrll:>ed In paragraph b. "elow, . 

b~ t:xcess Insurance . 
This fnsurail(:e IS excess o\ter. 
1. ·Any of the other Insurance. whether primary, excess, contingent or on any other basis: 

(a) Th_a,t Is Fl~ 8<teod~ Co\l~Si'i. BUiider's Risk, l1J$li:!l!a.1fo11 Rl~ or slrn.llar coverage fut 
"your \York"i · · 

(b} .. That ts~. lightning, or explosion Insure.nee fQr pre,mises $1ted to you or temporarily 
. qcquplecl by YQt.t With permissit::m Of~ OWi)er; . .. . . . . ·.. . 
(c) Thatls Insurance purchased bYYoll to cover your llablllty as a tenant for"prPperfY 
· damage• to pre111ises temporarlly0ccupled by yi:lu with permission of th~ owner; or .,.. 

(d) .lftlle lo~ aiises out oftbe rnain~erµ:inPi:J or 0se qf aircraft. •autos•orwaterc(aft to the 
extent tiot subject to Exclusion 9• of SECTlON I - COVERAGE A .... B.OPILY INJURY 
AND PROPERTY DAiViAGE~ 

(a) That ~any Qther lr1surai'I~ avaltat>I.~ .to an addit1onaf lrisured(s) under tills Endoraament 
· Qoverjng Qabllity for damag~ arising out of thE! premls~ t)r opera~oe, or producla

complefsd. operations, foTWhich tile additlonalinsured(s) has been addii!d ;asan 
additional lnsu.r~d by that other irisurance. 

(1 l When tilts !Osurance Is excess, we wlll haw no duty under Coverages A er B to defend t!Je, 
addl«ona!. lnsured(s) against !!lriy •su1t• If any other lnsui:er has a dllly to defencJ th!! addldo,nal 
irisured(s} against lha~ "suit". If no other lnsu.rer defends,~ will undertake to do$~ but w~ 
will bl'J entitlecUo tlJe additionaJjnsured(s)' rlg1Jt5 ag?inst all those other insurers~ · 

(2) When this Insurance ls excess over other insurance; we wiil pay onty our stiara of the amount 
qfthe loss, If !ilny. that' e)(CeB(js the Slim cf: . .. . . . . . . . .. . . . . . · 
(a) The total amount that an such otner lns1Jrance. wQuld pay f()r ttie lo$s In the absenQa of 

this Insurance; and . . . . . . . . . . . . . . . . . . . 
(b) The totat of all deductible and self~insured amounts under all that other Insurance. 

(3) We will share tho remaining io&si If any, ~ any other lnst.iraii¢e that ta not dE!sori>ed In thls 
Exceea. ll'!eµ~nce Pl'Qvfsloo arid w.ae not bough.t spoolfloally to apply rn excess of the Umtts 
oflnsuran~ slloWn 111 ttw.Declaratibns oflhi& Coverage Part. 

c. .!Yletl'!Qd$ of Sharing . . . . . . . . . . . . . . _ . 
If all of the olher Insurance available to the addition al lnslired(s) permits conti"lbution by equal 
shares, we Wiii follow this method also. Under this apprpach eaqh .lrniurer conbibuteS eql$l 
aniot.ints until it has paid Its applicable limit i?f Insurance dnioile of the I.ass remains, Whichever 
com~fi.rsl 

if ;:icy otl1er tJie oj:her lnsull!n~ available to ~ additio.nal inwred(s) ·does not permit co"'1!)ution 
by eqllal sh~res, we: wlll contdb.~ by 1Jm1ts., Uncler.thls method, ~C::h lnsµrer's sher~ Is 1:!$sed on 
the ratio of itl'I ~ppOcable lfmlt 9f Insurance to the total appHcable limits of Insurance of 111 lilsurers; 

NIAC;E61121f) 



COMMERCIAL AUTO 
CA99341013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICE AGENCIES -
VOLUNTEERS AS INSUREDS 

This endorsement modifies insurance JXQVideCI under the folio.wing: 

BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

With respect to coverage provided by this endorsemeri~ the provisions of the Coverage Form apply unless 
modified by the en~or8emeht · · · 

The following Is . add¢ t'o the Who Is Ao -insured 
provision under Covered Autos Llabnlty Coverage: 
Any6ne volunteerin~ services to you is an '1nsured" 
while using a covered "auton you .don't own. hire or 
borrow to transport your cllents or other person~ In 
actMties necessary to your buslne5s1 Anyone else 
who furnishes that "auto" .is also an "Insured", 

CA 99341013 ©Insurance ServleesOffiee, lnc.,2011 Page 1•of1 



FILE NO. 170321 RESOLUTION NO. 202-17 

1 [Agreement Amendment - Positive Resource Center - Behavioral Health Services - Not to 
Exceed $10,744,447] 

2 

3 Resolution approving a third amendment to the Department of Public Health agreement 

4 for behavioral health services with Positive Resource Center, to increase the contract 

5 by $2,649,515 for a total amount not to exceed $10,74~,447. 

6 

7 WHEREAS, The mission of the Department of Public Health is to protect and promote 

8 the health of all San Franciscans; and 

9 WHEREAS, In 2013, the Department of Public Health has established an agreement 

1 O with Positive Resource Center through a Request For Proposals process to provide 

11 behavioral health services; and 

12 WHEREAS, Positive Resource Center serves 1,400 clients annually, providing 

13 counseling, advocacy, outreach and education for people living with HIV and other DPH 

14 clients regarding Social Security, health insurance, and other benefits, as well as a benefits 

15 counseling program for service providers; and 

16 WHEREAS, The Department wishes to provide for the continuation of these services 

17 through June 30, 2018; and 

18 WHEREAS, The Charter, Section 9.118, requires that contracts entered into by a 

19 department or commission requiring anticipated expenditures by the City and County in 

20 excess of $10,000,000 to be approved by the Board of Supervisors; and 

21 WHEREAS, The Department of Public Health requests approval of an amendment to 

22 the Department of Public Health agreement for behavioral health services with Positive 

23 Resource Center increase of $2,649,515, for a total not-to-exceed amount of $10,744,447; 

24 now, therefore, be it 

25 

Department of Public Health 

BOARD OF SUPERV.ISORS Page 1 



1 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

2 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

3 County of San Francisco to amend the contract with Positive Resource Center, increasing the 

4 total, not-to-exceed amount of the contract by $2,649,515, to $10,744,447; and be it 

5 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

6 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

7 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

8 into the official file (File No. 170321). 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

RECOMMENDED: 

Barbara A. Garcia, 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

.-------·-. 
-~ '""\ , 

~ ('·~ 
Mark Morewitz, L7 
Health Commission Secretary 
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City and County of San Francisco 

Tails 

Resolution 

City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 170321 Date Passed: May 23, 2017 

Resolution approving a third amendment to the Department of Public Health agreement for 
behavioral health services with Positive Resource Center, to increase the contract by $2,649,515 for 
a total amount not to exceed $10,744,447. · 

May 11, 2017 Budget and Finance Sub-Committee - RECOMMENDED 

May 23, 2017 Board of Supervisors -ADOPTED 

Ayes: 11 - Breed, Cohen, Farrell, Fewer, Kim, Peskin, Ronen, Safai, Sheehy, 
Tang and Yee 

File No. 170321 I hereby certify that the foregoing 
Resolution was ADOPTED on 5/23/2017 by 
the Board of Supervisors of the City and 
County of San Francisco. 

Mayor u~ 

City a11d County of San Fra11cisco Pagel 

Angela Calvillo 
Clerk of the Board 

Date Approved 

Pri11ted at 11:21 am on 5124117 



San Francisco Department of Public Heglth 
Barbara A. Garcia, MP A 

u u Dire·Cfor'o.f Health -· -

City and County of San Francisco 
Mark Farrell, Mayor 

June 22, 2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: _ 

~: .. ,:-. >: >: ·. . . . . 

Please find attached a proposed resolution for Board of Supervisors approval of original 
agreement to a contract agreement with Positive Resource Center in the amount of $21,542,846. 

This original agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the original agreement; 
o Copy of proposed original agreement; 
o Copies of previous amendments (first, second, and third); 
o Copy of Resolution No. 202-17, approving the third amendment; 
o Form SFEC-126 for the Board of Supervisors and Mayor. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

Sincerely, 

ger 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.Hale@SFDPH.org - office 415-255-3508 - fax 415 252-3088 

1380 Howard Street, Room 4218, San Francisco, CA 94103 



File No. 180713 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S.F. Campaign and Governmental Conduct Code§ 1.126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): I City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Positive Resource Center 

Please list the names of (I) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; 
(4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the 
contractor. Use additional pages as necessary. 
1) Doug Browning, President; Larry Lunnen-Aleks, Vice President; Scott Justus, Secretary; Bill Matheson, Treasurer; 
Jacques Michaels; Rory Quintana; Kent M. Roger; Merredith Treaster. 
2) Brett Andrews, Chief Executive Officer; Sergio Perez, ChiefFinancial Officer; Joe Tuohy, Chief Operating Officer 
3) non-profit organization 
4)N/A 
5)N/A 

Contractor address: 785 Market Street, 10th Floor, San Francisco, CA 94103 
Date that contract was approved: J Amount of contract: $21,542,846 

Describe the nature of the contract that was approved: 
Behavioral health services- Supplemental Security Income (SSI) Medi-Cal advocacy services and benefits counseling 

Comments: 

This contract was approved by (check applicable): 

O the City elective officer(s) identified on this form 

rgi a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name of Board 

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 
Filer Information (Please print clearly.) 
Name of filer: Contact telephone number 
Angela Calvillo, Clerk of the Board (415) 554-5184 
Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA Board. of. Supervisors@sfgov.org 
94102 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 


