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FILE NO. 180716 

AMENDED IN COMMITTEE 
7/26/18 

RESOLUTION NO. 

[Contract Agreern'ent - Regents of the University of California - Behavioral Health 
Services for Adults and Older Adults - Not to Exceed $22,811,51 O] 

Resolution retroactively approving a contract agreement between the Department 

of Public Health and The Regents of the University of California, for behavioral 

health services for adults and older adults for a contract term of four years, from 

July 1, 2018, through June 30, 2022, in an amount not to exceed $22,811,510. 

WHEREAS, The Department of Public Health, in order to provide behavioral 

health services for adults and older adults residing in of San Francisco, conducted three 

Requests for Proposals (RFPs) in 2016 and 2017, for Substance Use Disorder 

Treatment Services and Support (RFP 26-2016), Mental Health Outpatient Programs for 

Adults/Older Adults (RFP 8-2017), and Intensive Case Management (RFP 11-2017), 

awarding a contract to provide those services to the Regents of the University of 

California; 

WHEREAS, A copy of the original agreement is on file with the Clerk oft.he 

Board of Supervisors in File No. 180716, which is hereby declared to be a part of this 

resolution as if set forth fully herein; and 

WHEREAS, In order to ensure continuity of services, under San Francisco 

Administrative Code, Section 21.42, the Department of Public Health has established an 

interim contract agreement with The Regents of the University of California for a 

contract term which partially overlaps the term of this contract agreement; and 

WHEREAS, Until the final FY2018-2019 Department of Public Health budget is 

approved by the Board of Supervisors, Contractor is unable develop its final FY2018-

2019 budget, this contract agreement contains FY2017-2018 budget documents, which 

will be revised to reflect the Department of Public Health's FY2018-2019 budget as 
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1 approved by the Board of Supervsiors, and which will not exceed the maximum 

2 compensation specified in this contract agreement; and 

3 WHEREAS, That interim contract shall terminate and be replaced by this 

4 agreement, effective the first day of the month following the date upon which the 

5 Controller's Office certifies as to the availability of funds for this agreement; and 

6 WHEREAS, That interim contract shall be extended only to allow for 

7 reconciliation and payment for services provided during the period not replaced by this 

8 contract agereement; now, therefore, be it 

9 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

10 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

11 · behalf of the City and County of San Francisco, to execute a contract with The Regents 

12 of the University of California in the amount of $22,811,510 for a total term of July 1, 

13 2018, through June 30, 2022; and, be it 

14 FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of 

15 Public Health to enter into any amendments or modifications to the contract, prior to its final 

16 execution by all parties, that the Department determines, in consultation with the City 

17 Attorney, are in the best interest of the City, do not otherwise materially increase the 

18 obligations or liabilities of the City, are necessary or advisable to effectuate the purposes of 

19 the contract, and are in compliance with all applicable laws; and, be it 

20 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

21 by all parties, the Director of Heath and/or the Director of the Office of Contract 

22 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

23 inclusion into the official file (File No. 180716). 

24 

25 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 26, 2018 

Department: 

Department of Public H.ealth (DPH} 

Legislative Objectives 

11 The proposed resolution would approve a contract between the Department of Public 

Health (DPH} and University of California, San Francisco (UCSF} to provide behavioral 

health services for adults and older adults, for a term of four years, from July 1, 2018 to 

June 30, 2022, in the amount not to exceed $22,811,510. 

II 

II 

Key Points 

DPH issued Requests for Proposals (RFPs} for new behavioral health providers in 2016 and . 

2017. DPH awarded a contract to UCSF to provide various be.havioral health. and 

associated services to transitional age youth and adults with mental health and/or 

substance use disorders. 

UCSF had a prior contract with DPH for these services that expired on December 31, 2017. 

Because DPH and UCSF had not completed negotiations on the new contract when the 

prior contract expired, DPH entered into an interim contract with UCSF to continue 

providing services from January 1, 2018 through December 31, 2018 in the amount of 

$8,773,131.The term of the interim contract and the term of the proposed new contract 

overlap for the six month period from July 1, 2018 through December 31, 2018. The 

proposed legislation contains specific language stating that the interim contract will 

terminate and be replaced by this new contract. 

Fiscal Impact 

11 The contract is for $22,811,510 over the four-year term, including the 12 percent 

contingency. Contract services are funded by federal, state, and city sources. 

Policy Consideration 

11 DPH issued· 20 competitive solicitations for new behavioral health service contracts in 

2017 to replace the contra.cts expiring on December 31, 2017. Due to delays in 

solicitations, awards, and negotiations, DPH was not able to enter into new contracts with 

the providers selected through the competitive solicitation by the planned start date of 

January 1, 2018. According to DPH Director of Business Operations, DPH is undertaking 

process improvements to address delays in soliciting and awarding future contracts. 

Recommendations 

11 Amend the proposed resolution to specify that the approval is retroactive to July 1, 2018. 

9 Approve the proposed reso.lution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 



BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 26, 2018 · 

City Charter Section 9.118{b) states that any contract entered into by a department, board or 

commission that {1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or {3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

The Department of Public Health {DPH) issued Requests for Proposals {RFPs) for new behavioral 

health providers in 2016 and 2017 for the following services: 

1. Substance Use Disorder Treatment Services and Support, 

2. Mental Health Outpatient Programs for Adults and Older Adults, and 

3. Intensive Case Management. 

According to Ms. Jacquie Hale, Manager of DPH Contracts Management and Compliance, each 

RFP had multiple categories and DPH awarded multiple contracts to respondents who had a 

score. of at least 70 percent of the maximum score. DPH awarded a contract to the University of 

California, San Francisco {UCSF) to provide the services shown in Table 1 below. 

Table 1: UCSF's Proposals and Scores for RFPs 

Program 

Substance Use Disorder Treatment Services 

· Score · Percentage of 

Maximum Score 

UCSF Citywide Case Management 244.30 93.96% · 
Adult and Older Adult Mental Health Outpatient Services- · 
Specialized Outpatient Programming 

NOVA Criminal Offenders Mental Health Outpatient Program 214.40 97.45% 
Adult and Older Adult Mental Health Outpatient Services
Supportive Housing Mental Health Outpatient Services 

UCSF Citywide-240 Direct Access to Housing Residents 
UCSF Citywide-SRO's under Housing First Portfolio 

Mental Health Intensive Case Management {ICM} 
Adult ICM Non-Full Service Provider {FSP) 
Forensic FSP Program 
Intensive Hospital to Community Linkage Program 
Assisted Outpatient Treatment Program 

204.80 
203.80 

215.50 
203.00 
185.42 
188.50 

93.09% 
92.63% 

84.51% 
79.61% 
72.71% 
73.92% 

The proposed resolution would approve a contract for behavioral health services between DPH 

and UCSF for {1) a terrh of approximately four years from July 1, 2018 to June 30, 2022, and {2) 

an amount not to exceed $22,811,510. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE Sus-CoM.MITIEE MEETING JULY 26, 2018 

Interim Contract 

UCSF had a prior contract with DPH for these services that expired on December 31, 2017. 

Because DPH and UCSF had not completed negotiations on the new contract when the prior 

contract expired, DPH entered into an interim contract with UCSF to continue providing 

services from· January 1, 2018 through December 31, 2018 in the amount of $8,773,131. 

According to the contract, the City's Office of Contract Administration approved the interim 

contract as a sole source contract per Administrative Code Section 21.42. 

The term of the interim contract and the term of the proposed new contract overlap for the six 

month period from July 1, 2018 through December 31, 2018. The proposed legislation contains 

specific language stating that the interim contract will terminate and be replaced by this new 

contract, effective the first day of the month following the date that the Controller's Office 

certifies as to the availability of funds. 

Contract Services 

Under the proposed contract, UCSF will provide the following services: 

111 Citywide Linkage: assists transitional age, adult, and older adult outpatient clients to 

access medical care, benefits (food stamps, cash aid, other), housing, legal advocacy, · 

and other services; 

111 Citywide NoVA: case management, mental health, and crisis intervention services for 

mentally ill adults leaving the criminal justice system; 

11 Citywide Roving Team: case management, mental health, and crisis intervention 

services for formerly homeless adults living in master lease supportive housing; 

• Citywide Servicesfor Supportive Housing: case management, mental health, medication 

support, crisis intervention, and other non-medical support for formerly homeless 

adults living in Richardson and Rene Cazenave Apartments; 

11 Citywide STOP: outpatient substance abuse services to clients enrolled in UCSF intensive 

case management programs; 

• Citywide STOP Sobering Center Case Management: program administration and 

development for Drug Medi-Cal Organized Delivery System; and 

• Citywide Assisted Outpatient Treatment: comprehensive clinical case management to 

severely mentally ill adults who have been ordered by the court or entered into a 

settlement agreement with the court to participate in outpatient treatment. 

Over the approximately four-year contract term, DPH would pay UCSF an amount not to exceed 

$22,811,510. The sources and uses breakdown is shown in Table 2 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LE.GISLATIVE ANALYST 



BUDGET AND FINANCE SUB-COMMITIEE MEETING 

Table 2: Sources and Uses of UCSF Contract 

Sources 
Federal Sources 
State Sources 
General Fund 
Interdepartmental Work Orders 

Subtotal 
Uses 
Salaries 
Employee Benefits 
Operating Expenses 
Indirect Expenses 

Subtotal 
Contingency (12%} 
Total 

Annual Amount 

$1,579,478 
693,651 

2,106,552 
712,174 

$5,091,855 
Annual Amount 

$3,007,930 
1,253,909 

284,462 
· 545,555 

$5,091,855 

*Totals may not add due to rounding 

Total Amount 

$6,317,912 
2,774,604 
8,426,208 
2,848,696 

$20,367,420 
Total Amount 

$12,031,718 
5,015,637 
1,137,848 
2,182,220 

$20,367,420 
2,444,090 

$22,811,510 

JULY 26, 2018 

In 2010 the Board of Supervisors approved new contracts between DPH and 19 community

based providers1 and the University of California San Francisco (UCSF} to provide behavioral 

health services to DPH clients from July 2010 through December 2015. In June 2015, DPH 

informed the Board of Supervisors of their intention to request two-year contract extensions in 

order to meet the requirements of the Affordable Care Act, including integrating community 

based services into DPH's San Francisco Health Network. The Board of Supervisors approved 

increasing contract amounts and extending contract terms through December 31, 2017 for 17 

community-based providers2 and UCSF. 

1 According to the Budget and Legislative Analyst's report to the December 1, 2010 Budg~t and Finance Committee 
meeting, these 19 community-based providers included: Alternative Family Services, Asian American Recovery 
Services, Baker Places, Bayview Hunters Point Foundation, Central City Hospitality House, Community Awareness 
and Treatment Services, Community Vocational Enterprises, Conard House, Edgewood Center for Children and 
Families, Family Service Agency, Haight Ash bury Free Clinics, Hyde Street Community Service, lnstituto Familiar de 
la Raza, Progress Foundation, Richmond Area Multi-Services (RAMS), San Francisco Study Center, Seneca Center, 
Walden House, and Westside Community Mental Health Center. Walden House and Haight Ashbury Free Clinics 
subsequently combined to form HealthRight360. 
2 According to the Budget and Legislative Analyst's reports to the December 2, 2015 and December 9, 2015 Budget 
and Finance Committee meetings, these 17 community-based providers included: A Better Way, Alternative Family 
Services, Baker Places, Central City Hospitality House, Community Awareness and Treatment Services, Conard 
House, Edgewood Center for Children and Families, Family Service Agency, HealthRight360, Hyde Street 
Community Service, lnstituto Familiar de la Raza, Larkin Street Youth Services, Oakes Children's Center, Progress 
Foundation, Richmond Area Multi-Services (RAMS), Seneca Center, and Westside Community Mental Health 
Center. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 26, 2018 

DPH issued 20 competitive solicitations for new behavioral health service contracts between 
March 2017 and August 2017 to replace the contracts expiring on December 31, 20173

• 

According to Ms. Michelle Ruggels, DPH Director of Business Operations, due to delays in 

solicitations, awards, and negotiations, DPH was not able to enter into new contracts with the 
behavioral health service providers selected through the competitive solicitation by the 
planned start date of January 1, 2018. 

In order to continue services, DPH entered into interim contracts for the one-year period 
between January 1, 2018 through December 31, 2018 with existing behavioral health service 

providers who had been awarded new contracts through the new solicitation. 

According to Ms. Ruggels, DPH is undertaking process improvements to address delays in 
soliciting and awarding future contracts, including filling vacant positions, devel·oping 
solicitation schedules and issuing solicitations at an earlier date in the process, and coordinating 
with the Controller's Office to rout contract documents electronically. 

1. Amend the proposed resolution to specify that the approval is retroactive to July 1, 

2018. 

2. Approve the proposed resolution as amended. 

3 
These 20 solicitations included the four RFPs/RFQ to which the Family Services Agency responded and was 

awarded a contract. 
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City and. CQ_un.ty.of.8.an..Francis.co. 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Go9dlett ):'lace 
San Francisco, California 94102-468.S 

Agreement between the City aild.~o.o:ttty o.f Saµ Frltll.cis.~o and 
The :R.eg~nts of t~e tJµiv~r~fur of CaJU"9~ A ~o~titj,iqonal Corporation, 

on l,eh.!tlf oflts San Francisco Campus 
UC SFGH Clinical Practice Group SFGH/Comm Focus PGM. 

This Agreement is ~de this ist ~y of July 1, 2018 in the City and County· of San Francisco, State of 
California, by and between: The Regents of the University of California, on behalf of its San 
.Francisco campus, acting by and through its Office of Research, a California Constitutional 
·corporation, hereinafter referred to as "Contractor," and the City and CountyofSanFrancisco,.a 
municipal corporation, hereinafter referred to as "City;' acting by and through its Director of the Office of . 
Contract Administration or the Director's design~ted agent, heremafter ref~rred to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health ('~epartment'') wishes to provide substance abuse 
treatment s~rvi.ces;. and, . . 

WHEREAS, this Agreement was competitively procmed as required by San Francisco 
Administrative Code Chapter21.l throughRFP-26-;2016, RFP-08-2017 and RFP-11-2017, . 
Request for Proposals ("RFP's") issued on_A,ugust 26; 201!>, August 27, 2017 and June 12, 2017 
respectively in which City selected Contractor as the highest qualified scorer pursuant to the 
RFP's; and · · · 

WHEREAS, there is no Local Bqsiness Entity ("LBE") subcontracting participation requirement for this 
Agreement; and · 

WHEREAS, Contractor represents and warrants that it is qualified to p¢orni the Ser.vices required by 
City as set forth under this Agreement; and · · 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 48652-16/17 on June 19, 2017 and 40587-17.:18 on November 20, 2017; 

· WHEREAS, approval for tbis Agreement was obtained when the Board of Supervisors approved 
Resolution number Number- on · ; · 

Now, TIIBREFORE, the parties a~ as follows: 

1. Certification of Funds; Bml;get and Fiscal Provisions; Termination in the- Event of Non
Appropri1:ttion 

This Agreement is sµbject to the budget and fiscal provisions of the City's Charter. Charges will 
a~rne only after prior written authorization certified by the Controller, and the amount of City's 

. . . . -
11 Page· 
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obligation hereunder shall not at anytime exceed the ~ou:ot certified for the purpose and.period stated in 
such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of 
any fiscal year if funds are not appropriated for the next sUctJeeding fiscal ye.if. If funds are appropriated 

. for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or expense of any 
kind at the end of the term for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new 
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supe:i.-visors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. · 

nns SECTION CONTROLS AGAINST ANY .AND ALL OTHER PROVISIONS OF TIIlS 
AGREEMENT. 

2. Term of the Agreeip.erit 

Subject to Section 1, the term of this Agreement shall be from July 1, 2018 to June 30, 2022. 

3, Effective Date of Agreement 

This Agreement shall become effective when the Controller has certiffod to the availability of funds 
and Contractor has been notified in writing. However, City shall pay for services perfonned from the · 
beginning date of the term of the Agreement upon certification of the Controller of the availability of 
funds. 

4. Services Contractor Agrees to Perform · 

The Contractor agrees to perform the services provided for in Appendix A, "Services to be 
provided by Contractor," attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of Public Health, concludes has 
been performed as of the last day of the immediately preceding month. In no event shall the amount of 
this Agreement exceed Twenty Two Million Eight Hundred Eleven Thousand Five Hundred 
Ten Dollar~ ($22,811,510} .. The breakdown of costs associated with this Agreement appears in 
Appendix B, ''Calculation of Charges," attached hereto and incorporated by reference as though fully set 
forth herein. 

Payments shall become due to Contractor pursuant to the payment provisions set forth in the 
statement of work when reports are received, services are rendered, or both, as required under and in 
accordance with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or re~ed to satisfy any material obligation provided for under this Agreement. 
Prio]." to the withhoklmg of payment to Contractor for those services which City believes Contractor has 
failed or refused to satisfy pertaining to any material obligation under this Agreement, the parties agree 
that they will meet and discuss in good faith the alleged failure or refusal as soon as practicable after it 

· becomes lrnown to the City. 

21Page 
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In no event shall City be liabie for interest or late charges for any la.te payments. 

· 6. Guaranteed:Maximum Costs 

a. · The City's obligation hereunder shall not at any time exceed the amount certified by the 
Controller for the purpose and pe.tj.od stated in s1;tch certificatjon. 

b. Except a~ may be provided by laws governing em~gency procedures, officers and employees 
of the City are not authorized to request, and the City is not required to reimbun;e the Contractor for, 
Commodities or Services beyond the agreed upon contract scope unless the changed scope is authorized 
by amendment and approved as required by law. 

c. Officers and employees of the City are not a¢.b.orized to offer or promise, nor is the City 
required to honor, any offe.red or promised additional funding in excess of the maximum amount of · 
funding for which the contract is ceiti:fied without certification of the additional amount by the Controller. 

' . 

d. The Controller is not authorized to make payments on any contract for which funds have not 
been certified as available in the budget or by supplemental appropriation. 

7, Payment; Invoice Format 

Invoi~s fupnsheq. by Contracto! under this Agreem~t must be.in a form acceptable to the 
. Controller, and must :include a uniqU(?·ilivoice :µumber and must conform to Appendix F. Al). amounts 

paid by City to Contractor shall be subject to audit by City. . 

Payment shall be made by City to Contractor at the address specified in th.e section entitled 
"Notices to the Parties.'' 

8. · Sul:mtlttj.ng False Claims; Monetary Penalties '", 
Pursuant to San Francisco Administrative Coo.e §21.35, any contractor, subcontractor or consultant 

who submits a false claim shall be liable to the City for the statutory penalti~ set forth i.p_ .that section. A 
con~ctot, subcontractor or consl4tant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: {a) knowiµgly presents or causes to l:>c; presented to@ officer or 
employee of the Cify a false c~ or req'1est for payn;i.ent or approval; (b) knqwiJigly ~es, us.es, or 
causes to be ~ or use;d a faJ_se record or statement to get a false claim paid or apProved by the City; 
(c) conspires to defraud the City by getting a false 9laim allowed or paid by the City; ( d) knowingly 
makes', uses; .or cal,lses to be-Il)ade or used a false record or ~ent to con~, avoid, or dec~e an 
oblig~tion to pay or ~t money or property to the City; or ( e) is a beneficiary of an inadvertent 
submission of a-false claim to the City, subsequently discovers the falsity of the claim, and fails to 
disclose the false claim to the Citywitbin a reaspnable tjme after di,scovery of the false claim. 

9. Disallowance 

·If-Contractor claims or receives payment from City for a service, reimbursement for which is later 
disallowed by th.e State of California or United States Goverrunent, Contractor shall promptly refund the 
disallowed amount to City upon City's request. At its option, City may offset the amount disallowed 
from m1.y payment due or to become due to Contractor ~der this Agreem~nt. 

·3jPage 
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By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or 
otherwise excluded from participation in federal assistance programs. Contractor acknowledges that this 
certification of eligibility to receive federal funds is a material term of the Agreement. 

10. Taxes 

a. Payment, as applicable, of any taxes, including possessory interest taxes and California sales 
and use taxes, levied upon or as a result of this Agreement, or the services delivei:ed pursuant hereto, shall 
be the obligation of Contractor. Nothing in that paragraph shall be interpreted as a waiver of any 
iinmunities or defenses that Contractor may otherwise have; 

b. Without waiving its rights afforded to it as a California Consti;tutional Corporation, 
Contractor states as follows: Contractor recognizes and understands that this Agreement may create a 
"possessory interest'' for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a poss7ssory interest is created,. then the following shall apply: 

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any perinitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest. 

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"cp.ange in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
provision. 

(3). Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory .interest and 
result in the revaluation of the possessory interest. (See, e.g., Rev. & Tax. Code Section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permittt?-d successors and · 
assigns to.report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

( 4) Contractor further agrees to provide such other information as maybe requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
:imposed by applicable law. 

11. Payment Does Not Imply Acceptance of Work 

The payment by City for Services under this Agreement, or the receipt of payment thereof by Contractor, 
shall in no way affect the obligation of Contractor to perform the Services set forth in Appendix A of this 
Agreement,. nor does it preclude City from seeking any available legal remedy should Contractor fail to 
perform such Services. 

U. Qualified Personnel 
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Wo~k und~r Ptl$ A-gre.eµi.tm,t shJJJ.1 be pe1:fow.ed..only .by.c.omp.etent personnel.under the superw..sion 
of and in the employment of Contractor. To the extent possible, Contractor w;i.11. comply with City~ s 

. reasonable requests __ n;:gar,dmg asS,i~eµt qfpersoJ;U1,el, but ail persoP1,1el, including those assigned at 
City's reqµest, piust be supervised ·by-Contractor. Contractor shall commit adequate resources to 
· complete the _project wi~ the project schedule specified in this J\greement. 

13. Respons\~ility. for Equipment 

a. City shall not'be responsible for ~Y d~agci to persoll!l or property to the .extent it is ·a result 
of the use, misus~ or f~i,l.ure ·9.f ~Y equipm~nt used by Co~tr~ctor, or by any of its employees, .even 
though such e,q-µipme;ut ~,e ~hed, rented or loaned to Contractor by City, w]µle such equipment 1s in 
the sole care, custody,_ and control of Contractor. 

\:>. Any equipment purchased by Contractor with funds p.ro;vi4ed under the terms of this 
.Agreement shall be deemed to be the property of the City and title to such equipment shall vest in the 
City; Contractor shall notify the Contract Administrator of any pur<;ihase of equipment in writing and 
shall provide an inventory of such-equipment to the Contract Administrator within. thirty (30} calendar 
days of the expiration or termination of this Agreement. If payment under tbis Agreement is based on a 
fee for service, equipment purchased usiJ.:i.g funds froni this Agreement shall be referenced in Appendix a . 

14. Independent Contractor; Payment of Taxes. a.nd Other Expenses 

a. Indepe~de]lt Contra<;tor 

Contractor cit any agent or employee of C<:YQ.tractqr ~µIJ.ll °Qe 4~p,ied ¢; all times to be an 
independent contra9tor and is wholly responsible for the manner.in.which it pe.rforrils the services and 
wo_rk reque~ted by City under this Agreement. Contractor, its agentsi and employees will not represent or 
hold themselves out to be ei:nployees of the City {it any tjme. Contractor or any agent or employee of 
Contractor shall npt".have emp\oyee status with City, nor be entitled to participate in any plans, . 
arrap.gen;ie,:i,ts, or distrib11tions by City perµtlning to or m. con,nec:tion with any ~tite:qient, heab:h or other 
benefits that City may off et its employees. C~ntractor or any igent or employee of Contrt:ictor is liable 
for the acts. and .omissions of itself, its ero.pl_qyees ;rn.d its agents. Co:p."!ractor shall b~ responsible for all 
obligations·and payp:1~ts, whether.imposed by fed~ state.or local law,.including, but not limited to, 
FICA, i:ppome_ tax withholding's, unetnployment compeiisatfon; insurance, and oth~r similar 
responsi~ilities· related to Cori.tractor's pe:rf6rn$.lg .. services and work, or any agent or einpioyee of 
Confractot·providing s~e. Nothing in thi,s Agreement sru;ulbe construed a~ creating an employment or 
~gency :relatip:ri.shlp between City an.d Contractor or any agent or ·emplo;yee of Contra6tor. Any.terms m. 
this Agreement referring fu direction fron:i City slJ.all l>e coµstrued as providing for diie<zj<:m as to ·policy 
and the ·result of Con~lois work only, $Id not ii$ to the· means by which ~uch a result is obtained. City 
does not r~taip. the right to control the means or the method by' which Contractor perfo:r.ms work under this 
Agreement. Contr~ctor. agrees to maintain and make available to.City~ upon request and dmm.g n~gqlar 
business hours, accurate books and l.l,.CCOUP,tin_g repor<,ls <lt,:1µonstr~tji)g Con,1.ractor' s ~.omplia:o,~ with this 
section. Should City determine t4at Contractor, or any agent or employee of Contractor, is not 
performing in accordance with the requirements of this Agreement, City shall provide Contractor with · 
written notice of such failure. Within five (5) business days-of Contractor's receipt of such notice, and in 
_acconhmce with Contractor p()licy @c.l P~C®.o/e, Ce.ntmctor shall remedy the deficiency, 
Notwi~ding, if City believes that an action of Contractor, or any agent or employee of Contractor,. 
warrants immediate remedial action by Contractor, City shall contact Contract()r and p:rovide Contractor 
in writing with the reason for requesting such immediate action.· · 

, ' 
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b. Payment of Taxes and Other Expenses. 

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or 
the State_Employment Development Division, or both, petermine that Contractor is an. employ<?e for 
purposes of collection of any employment taxes, the amounts payable under this Agreement shall be 
redu~d by amounts eqmtl to both the employee and employer portions of the tax due (and offsetting any 
credits for amounts already paid by Contractor which can be applied against 1:bis liability). City shall then 
forward those amounts to the relevant trucing authority. Should a relevant taxing authority detennine a 
liability for past services performed by Contractor for City, upon notification of such fact by City, 
Contractor shall promptly remit such amount due or arrange with City to have the amount due withheld 
from future payments to Contractor under this Agreement ( again, offsetting any amounts already paid by 
Contractor which can be applied as a credit against such liability). A detennination of employment status 
pursuant to the preceding two paragraP,hs shall be solely for the purposes of the particular tax in question, 
and for all other purposes of this Agretment, Contractor shall not be considered an employee of City. 
Notwitb.standjng the foregoing, Contractor agrees to indemnify and save harmless City and its officers, 
agents and eµiployees from, and, if requested, shall defend them against any and all claims, losses, costs, 
damages, and expenses, including attorney's fees, arising from this section, but only in proportion and to 
the extent such claims, losses, costs, damages, and expenses, including attorney's fees, are caused by or 
result from the negligent or intentional acts or omissions of Contractor, its officers, agents or employees. 

15. Insurance 

Contractor and City agree that each party will main.tam. in force, throughout the term of this 
Agreement, ,a program of insurance and/or self-insurance of sufficient scope and amount to permit each 
party to discharge promptly any obligations each incurs by operation of this Agreement. A certificate of. 
insurance is not required from either party. In the event an insurance waiver is required or approved, it 
shall be attached hereto as Appendix ·c. 

16. Indemnification 

a. Contractor shall defend, indemnify, and hold City, its officers, employees and agents, 
harmless from and against any and all liability, loss, expense; attorneys' fees, or claims for injury or 
damages, arising out of the performance of this Agreement, but only in proportion to and. to the extent 
such liability, loss,.expense, attorneys' fees, or claims for irijury or damages are caused by or result from 
the negligent or intentional acts or omissionS' of Contractor, its officers, agents or employees. 

b. · City shall defend,.indemnify, and hold Contractor, its officers, employees and agents, 
harmless from and against any and all liability, loss, expense, attorneys' fees, or claims for injury or 
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent 
such liability, loss, expense, attorneys' fees, or claims for injury or damages are caused by or result from 
the negligent or intentional acts or omissions of City, its officers, agents or employees. 

17. Incidental and Consequential Damages - Deleted by agreement of the parties. 

18. Liability of City - Deleted by agreement of the parties. 

J9. Liquidated Damages - Del.eted by agreement of the parties. 

20. Default; Remedies 
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. ?.· E.~11. pftJ;i~:fpJl_qwing shall e.o~titute.an event.of.default.("EventofDefault'') uooerthls 
Agreement: ·- · · 

(1) Either party fails or re:fi.i;Ses fo perform or observe any material term, covenant, or 
condition contained :in any of the following Sectiofl/l of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 
57 ,64and item 1 of Appendix D attached to this Agreement. . 

(2) Either party fails or refuses to perform or observe any other .material term, .covenant or 
condition contained in thls Agreement, and such defauit continues for aperiod of ten days without cure . 
after written riotice thereof from the nonbreaching party to the breaching party. However, the parties may 
agree ip. writing to extend the cure period. 

(3) Either party (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to th~ .filing again~t 1t of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bfl.llkruptcy, 
insolvency or other debtors' relief law of any jurisdictio~ ( c) makes an assignment for the benefit of its 
creditors, ( d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of such party or of any substantial part of such party's property or ( e) takes action for the purpose 
of any of the foregoing. · 

(4) A court or governmept authority enters~ order (a) appointjng a custodian, recdver, 
trustee or other officer with similar powers with respect to such party or with respect to any substantial 
part of such party's property, (P) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liquidation of such ~arty. 

b.. On and after any Event of Default, the nonbreach:ing party shall have the right to exercise its 
legal and equitable remedies, including, without limitation, the right to tenninate tbis Agreement or to 
seek specific perf orn.iance of all or any part of this Agreement. 

c. . All remedies provided 'for in this Agr~ent may be exercised individually or in combination 
with any other remedy available hereunder or under applicable law~, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termina(ion for Convenience 

a. Either party may terminate this Agreement by giving thirty (30) calendar days advance 
written notice to the other party of the intention to tenninate this Agreement, including the date upon 
which it will become effective. Upon issuance and recetptof a notice to ter.minate, both. parties shall 
mitigate any outstandbig financial commi1m~ts. In th¢ event of tennination of tbis Agreement before 
expiration, the Contractor agrees to file with the City all outstanding claims, cost reports ~d program 
reports within sixty ( 60) calendar days of such termination. Contractor shall be paid· for tho~e servi~ 
performed pursuant to this Agreement to the satisfaction of City up to the date of tetm.ination and after 
said date for any services mutually agreed to by the parties as necessary for continuity of care, in which 
case the.following sentence shall not a:pply. Costs whlch City shall not pay include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salari~s and/or benefits, post- · 
termination administrative expenses, or any other cost which is not reasonable and authorized·under this 
Agreement. City's payment obligation under this Section shall survive temrination of this Agreement. 

b. Upon receipt ·of a notice of termination from the City, Contractor s~ commence and 
perform, with diligeiice, all actions necessary on the.part of Contractor to effect the termination of tbis 

71 Page 
Original Agreement, Contract ID# 100001013 6 
UCP-500 (8-15; DPH 7-14) 

Regents UNIV OF CA/SFGH PSYCHIATY DPT 
July 1, 2'018; BOS 

1372 



Agreement on the date specified by City and to minimize the liability of Contractor and City to third 
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: · 

(1) Halting the performance of all services and other work under this Agreement on the 
qate(s) and in'the manner specified by City. 

(2) Not placing any further orders or subcontracts formaterials,·services, equipment or 
other items. · · 

(3) Terminating all existing orders and subcontracts. 

( 4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

( 6) Completing perform~ce of any services or work that City designates to 1:>e completed 
prior to the date of termination specified by City. · · 

(7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment .. Reasonable' costs may include a reasonable allowance for actual ovyrhead 
not to exceed the negotiated indirect rate as set forth fu. Appendix B. Any overhead allowance shall be 
separately itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost 

(3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by CJr credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. With respect to such post-termination costs, in no event shall City be liable for costs incurred 
by Contractor or any of its subcontractors after the termination date specified by City, except for those 
costs specifically enumerated and described in the immediately preceding subsection ( c). Such non-
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rec9ye~W~ p.9~-t~~?:fa:m, ~0$.. ip.~li+<:i-~. bµ.t m::e.not limited to, anticipatedpr.ofi,ts.on tbis-A-S,reement, 
post-termination employee salaries, posMer:nnnation administrative expenses, posHermination overhead 
or unabsorbed overhead, attorneys' fees or either costs relating to the prosecution of a claim or lawsuit 
related to post-termination costs, prejudgment interest, or any other expense which is not reasonable or 
authorized under such sub.section (c). . 

. e. · In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Contractor's final 'invoice; and 
(2) any invoiced cos~s or expenses excluded pursuant to the immediately precedJng subsection ( d). 

f. City's payment obllgation under this Section shall survive termination of this Agreement. 

22. Rights and Duties. upon Termination or Expiration 

a. This Section and the following Sections of this Agreement ~hall survive te~;:i.tion or. 
expiration of this Agreement: 8 through i 1, 13 through 18, 24, 26, 27, 28, 48 through ~2, 56, 57 ,64 and 
item 1 of Appendix D (H1P AA) attached to this Agreement. 

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement 
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further 
force or effect. Wh(?l all payments due under this Agreement to the time of ter:mfuation, less those legally 
withheld, if any, have been paid by City to Cori.tractor, Contractor shall transfer title to City, and deliver . 
in the mannyr. at the times, and to the extent, if any, directed by City, any work in progress, completed 
work, supplies, equipment, and other materials produced as a part of, or acquired as required pursuant to 
this Agreein.ent or acquired with funding provided under this Agreement, and any completed or partially 
completed work which, if this Agreement had been completed, would have been required to be furnished 

. to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest 

'fhrough its execution of this Agr~em~t, Contractor acknowieqges that it is familiar with the 
provision of Section 15.103 of the City's Charter, Article ID, Chapter 2 of City's Campaign and· 
Governmental Conduct Code, and Section 87100 ~ seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a 
violation of said provisions and agrees that it will immediately notify the City "if it becomes aware of any 
such fact durin$ the term of this Agreement. 

24. Proprietary or Coilfi.d~utial Info:rntation of City 

a. Each Party understands ~d agrees tliai, in tb.i perf01:mance of the work or services under this 
Agreement or in contemplation thereof, one party may have access to private or confidential information 
· which may be owned or controlled ·by the other party (''Providing '.Party'') and that such information may 
contain proprietary or confidential details, the disclosure of which to third parties ~ay be damaging to 
Providing Party. Each party agr~s th.at_ all information disclosed and marked as "Confidential" by the 
Providi_ng Party to the oth!:ll' ("Receiving Party") or that the Receiving Party should reasonably know 
under the circumstances is confidential with. the burden on the Providing Party to prove tµat the Receiving 
Party should have so known, shall be hel4 in confide1we and u~ed only in p~ormance of the Agreement. 

· Receiving Party shall exercise the· same standard of care to protect such information as a reasonably 
prudent contractor would use to protect its own proprietary data. City acknowledges that, as a public non
profit educational institution, Contractor is subject to statutes requiring disclosure of information and 
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records which a private corporation could keep confidential. 1bis section does not apply to patient 
medical records or to confidential information regarding patients or clients. 

b. · Contractor shall maintain the usual and customary records for clients receiving Services 
under this Agreement. Subject to applicable state and federal laws and regulations, Contractor agrees that 
all private or confidential information concerning clients receiving the Services set forth in Appendix A 
under this Agreement, whether disclosed by City or by the individuals themselves,· shall be held in 
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties 
only as autho_rized by law. The City reserves the right to terminate this Agreement for default if the 

· Contractor violates the terms of this section. 

c. Contractor agrees that it has the duty and responsibility to make available to the Contract 
Administrator or his/her designee, including the Controller, the contents of records pertaining to any City 
client which are maintained in connection with the performance of the Contractor's duties and 
responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and 
regulations. T4e City acknowledges its duties and responsibilities regarding such records under such 
statutes and regulations. 

d. If this Agreement is terminated by either party, or expires, the Contractor shall provide City 
• • I 

with copies of the following records to the extent they were created with funding provided by this 
Agreement or directly related to servic,es funded by this Agreement and to the extent Contractor is 
permitted by la'Y to release or disclose same: (i) all records of persons receiving Services and (ii) records 
related to studies and research; (iii) all fiscal records. If this Agreement is'terminated by either party, or 
expires, such records shall be submitted to the City upon request. Notwithstanding any provision in this 
Agreement to the contrary; Contractor does not waive its rights under CA Evidence Code § 1157, et seq. 
or any other federal and.state laws and regulations pertaining to the confidentiality or privacy of 
Contractor, its patients, students, faculty, employees, and agents. 

e. The parties will set forth on each statement of work, any reports information, or other 
material they deem to be confidential or proprietary. Any confidential or proprietary reports, information; 
or materials of the City received or created by Contractor under this Agreement shall not be divulged by 
Contractor to any person or entity other than the City except as required by federal, state or local law; or if 
not required by law, without the prior written permission of the Deparbnent of Public· Health Contract 
Administrator listed in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the 
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: 

To CITY: 

and: 

10 J·P age 

Office of Contract Management and Compliance Fax: (415) 431-1100 
Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, California 94102 

Hilda Jones email: Hilda.Jones@sfdph.org 
Contract Administrator 
San Francisco Department of Public Health 
1380 Howard Street, 5th Floor 
San Francisco, CA 94102 · 
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To CONTRACTOR: Tu.e R_~g~ts of tp~ l}Jlj'{~n;ity of California 
UCSF Office of Sponsored Research 
Contracts and Grants Div;ision 
3333·California Street,· Suite 315 
San F~cisco, CA 94143-0962 
(if ovemi~t, use zip code 94118) 

And: Joti Mah~I-Gill Fax: (415) 47§ - 9634 
Principal Contact ' 
3333 California Street,· Suite 315 

-San Francisco, CA 94143-0962 

Fax: (41.5}476-81-S& 

PAYMENTS: Payee: "The Regents of the University of California" 
Mail to: . 
Mail Remittance Cas:pier 
Accounting Office 
University of California, San Francisco 

1855 Folsom Street, Suite 425 
San Francisco, CA, 94143-0815 
(if overnight, use zip code 94103) 

Any notice of default must be sent by registered mail.· 

26. Ownership of Re.sults 

.Any interest of Contractor or its subcontractors, in <4"awings, plans, specific;:iations, blueprints, 
studies, _reports, memon)ll&i, computation sl;i.eets, computer files and media or other documents prepared 
by Contractor or its subcontractors specifically under the cµr~on and control of City and identified in 
App~ndi:x A, Appendix B. and any attachment~ to Appendix A and B, to this Agreement shall become 
the property of City an~ will be transmitted to City upon request. City hereby giv.e~ Contractor a non
exclusive, royalty-free, worldwide license to use such Mare.rials for sqholarly or academic purposes whe;n 
City owns the results, an~ Contractor gives City a non-exclusive, royalty-~e, worldwide license to use 
such Materials for scholarly or academic purposes when Contractor owns the results. However, 
Con.tractor i:na,y retain and use copies for reference a,nd as docu:.inentation of its experience and 
capabilities. 

27. Works for Ilire 

If, in connection with services performed specifically under the directi,on -~d control of City ·and. 
identified on Appimdix A to this Agreement, Qontractor and/or its· subcontractors create artwt,rk, copy, 
posters, bµl,boards, photographs, videotapes, audiotapes, systems ®sighs; software, reports, diagrams, ' 
surv~yS, bluepr;ints, source codes or any other original works-of a'Q.thorship, su9J.i works ofallthor.sbip 
shall be works for hire as defin~d un?er Title 17 of the United. States Got.le, and all copyrights in such 
works are the property of City- ( colleqtively~ "Wor~"). City hereby gives Contractor a non-exclusive, 
royalty-ft:ee, worldwide license to use· such Works for schoJarly or academic purposes. Eicept as provided 
herein, Contractor may not sell,· or otherwise ~fer its license to .µiy co.mmercial·third party for any 
reason whatsoever. In all other instances, Contractor shall rgain ownership and shall give City a non
exclusivtl, roy~lty-free, worldwidelicense to use such items for scholarly or academic purposes. 
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28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all :invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
~tate of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within thirty (30) days of the audit being published and at 
the City's request If Contractor expends $500,000 or more in Federal funding per year, frmµ any and all· 
Federal awards, said audit shall be conducted in accordance with 0MB Circular A-133, Audits of States, 
Local Governments, and Non-Profit Organizations. Said requirements can be found at the following 
website address: http://www.whitehouse.gov/omb/circulars/al33/a133.htm1. If Contractor expends less 
than $500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for that 
year, but records must be available for review or audit by appropriate officials oftb.e Federal Agency, 
pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any cost 
adjustments necessitated by the finalized audit report. Any audit report which addresses all or part of the 
period covered by this Agreement shall treat the service coll!-ponents identified in the detailed descriptions 
attached to Appendix A and referred to fa the Program Budgets of Appendix B as discrete program 
entities of the Contractor. 

c. The Director of Public Health or his/her designee may approve of a waiver of the 
aforementioned ·audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit wouid produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DJRECTOR ninety· (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the. next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
.City. In the event Contractor is not under contract to the City, written amm.gements shall be made for 
audit adjustments . 

. 29. Subcontracting 

a. Services rendered by the Contractor pursuant to this Agreement may be carried out under 
subcontracts. All such subcontracts shall be in writing and shall abide by such federal, state and local 
laws and regulations as pertain to this Agreement No subcontract shall tenninate the legal 
responsibilities of the Contractor to the City to ensure that all activities under this Agreement shall be , 
carried out. 

b. Contractor may utilize consultants to assist in a variety of functions. All agreements with 
consultants must be in writing, stating the amount of compensation and the scope of work. 
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c. N~ither p_ap;y shall, on fu.e basis .. of 1:his Agreement, .contract on b~haJf of, er in the name of, 
the other party: An agreement n;iade in viol~tion of this provision shall co~r no rights oo any party and 
shall be null at!-4. void .. 

d. · Contractor shall provide the City with a list of all subcontractors and consultants retained by 
Contr~tor to provide ·Servj.ces ~q.er this Agreement either before such retention or as soon as reasonably 
possib1ifafter retention. City shru.l have the rlght to exercise· its reasonable discretion to rtject the 
retention ofimy subcontractor or consultant by Contractor. Upon ~Y reJection l;>y Cityj Contractor shall 
end rej~ted subcontractors or co~tants provisfon of Services under this Agreement. 

30. Assignment 

The services to be performed by Contractor are personal in character and neither this Agreement 
nor any duties or obligatio:o.s hereund~ may be ~signed or deiegated 1:iy the Co:i;i.tractor, except as 
.otherwise provided .jp. Para~ph 29, a'l:>ove, .rµ:iless first approvecl'by City by written instrument executed 
~d approved iI). the same manner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either party at any time to enfo~e any default or right rese;rved to it, or to require 
performance of any of the terms, covenants, or provisi~ns )J,.erQOf by the other party at the time design,ated, 
shall not be a waiver of any such default or right to which the party is entitled, not shall it in any way 
affect the right of the party to enforce such provisions thereafter, 

. ' 

32. Consideration of Criminal IDstory in lliring and Employment Decisions . Deleted in 
consideration of Contractor's Public Entity status and approved by Office of Contracts Administration 
(OCA). 

33. Local Business Enterprise Utilization; Liquidated Damages - Deleted in consideration of 
Contractor's Public Entity status. 

34. Nondiscrimination; Penalties - Deleted based on Contracts Monitoring Division 's(CMD) 
approval of sole source exception. 

· 35. MacBrlde Principles-North~rn freland • Deleted in consideration of Contractor's Public'Enti.ty 
status. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to § 804@:>) of the San F:rancisco ijnv:iroll:filent Code, the City ·and CoUIJ.ty of San Francisco 
urges contractors ri.ot to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical 
liardwood wood product, virgin redwood or virgin redwood wood'product. 

37. Drng ... Free Workplace Policy 

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the 
unlawful manufacture, distribution, qispensation, possessi?n, qr use of a ~on:troJled substance is 
prohibited o~ City.premises. Contractor agrees that any violation of this prohibition by Contractor, its 
employees, agents, or assigns will be deemed a material breach ofthi~ Agreement. . . 

38. Resource Conservation, 
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Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is incorporated 
herein by reference. Failure by Contractor to comply with any of the applicable requirements of 
Chapter 5 will be deemed a material breach £?f con,tract. 

39. Compliance with Americans with Disabilities Act - Deleted in consideration of Contractor's 
public entity status and the· fact that this Agreement serves a substantial public interest, per Administrative 
Code Chapter 12C.5~1(b). 

40. · Sunshine Ordinance ' 

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids, 
responses to solicitations and all ot1wr records of communications between City and persons or firms 
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in 
this provision requires the disclosure of a private person or organization's net worth or other proprietary 
:financial data submitted for qualification for a contract or other benefit until and unless that person or 
organization is awarded the contra.ct or benefit. Information provided which is covered by this paragraph 
will be made available to.the public upon request. 

41. Public Access to Meetings and Records - Deleted in consideration of Contractor's Public Entity 
status. 

42. Limitations on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies 
or equipment; for the sale or lease of any land or building,. or for a grant, loan or loan guarantee, from 
making any ciµnpaign contribution to (1) an individual holding a City elective office if the contract must 
be approved by the individual, a board on which that individual serves, or the board of a state agency on 
which ail. appointee of that individual serves, (2) a candidate for the office held by such individt!al, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
contract until the later of either the tern:rination. of _negotiations for such contract or six months after .the 
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract or a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of$50,000 or more. Contractor further acknowledges that the 
prohibition on contributions applies to each prospective party to the contract; each member of 
Contractor's board of directors; Contractol s chairperson, chief executive officer, chief :financial officer 
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor; 
ariy subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by 
Contractor. Additionally, Contractor acknowledges tq_at Contractor must inform each of the persons 
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further 
agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring ·Minimum Compensation for Covered Employees - Deleted in consideration of 
Contractor's Public Entity status. · 

44. Requiring Health Benefits for .Covered Employees - Deleted in consideration of Contractor's 
Public Entity status. 
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45. First s·ource HirJng Program - ·Deleted in consideration of Contractor's Public Entity status .. · 

46. Prohibition on Political Activity with City Funds 

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor piay not . 
participate in, support, or attempt to influence any political campaign for a candidate or for a ballot 
measure (collectively, "Political Activity") in the performance of the services p:rovided.under this 
Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any 
implemei+ting rules and regulations promulgated by the City's Controller. The tenns and provisions of 
Chapter 12.G are incorporated herein by this reference. In the event Contractor viotate-s the provisions of 
this· section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate 
this Agreement, ap.d (ii) prohibit Conµ-actor from bidding on or receiving any new City contract fo;r a 
period of two (2) years. The Controller will not consider Contractor's use of profit as a violation of this 
section. 

47. Preservative-treated Wood Containing Arsenic-Deleted·in consideration of the fact that this 
Agreement is not for the purchase of preservative-treated wood products. 

48. Modification of Agreement 

a. Uris AgreeJ;D.~nt ~y :not be modified, nor may compliance with any of its terms be waived, 
ex~ept by written instrument executed and approved in the same· manner as thjs A~ement, except that 
changes in. the s~ope of service- that do n9t :µicrease th~ level of total compensation. shall be subject to the 
provisions of the Department of Public Bealth Poiicy / Procedure Regardmg Contract Budget Changes in. 
effect at conu:p.encement of the term of this Agreement, a copy of which has been provi4ed to Contract-or. 
In the event that City desires to amend the Policy/Procedures Regar<;ling Contract B1;idget Changesj ·it will 
provide Contractor with at l~st thirty 00) days written notice of the proposed changes and provide 
Contractor wjtb. the opportunity to ask questions, raise concerns or recommend altemativ~ revisions. City 
shall, in goodfaith, consider Contractor's questions, concerns and recomm<m4ations-in finalizing any 
c~ges to the Policy/Pnlcedure Regarcilng Budget Changes; however, the final approval <:if such changes 
shall be sol\;)ly µi City'~ qiscretion . 

. b. City may from time.totim.e re.quest changes-in the scope.of.the services·oftbis Agreement to 
be performed hereunder. Such changes, including aiiy increase ot decrease in the aniount of Contractor's 
compensation, which are mutually agreed upon by and between. the City and Contractor, shall be effective 
only-upon execution of a: duly authorized ~enmn,e)lt to this .Agreement. Contractor shall cooperate with · 
the City to submit to 'the Director of CMD any amendment, modification, supplement, or change order 
that would result in a cumulative increase of the original amount of ,this Agree:t)lent by more than twe~ty 
percent 20%(CMD Contract Modification Form). 

49. Administrative Remedy for Agreement Interpretation 

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve 
any dispute or controversy arising out of or relating to the perfo.i:maP,ce of services under this Agreement 
by negotiation. The statu~ of &nY di~.ute or contr:oversy notwithstanding, Contractor shall proceed 
diligently with the performance ofits obligations under this Agreement in accordance with the Agreement 
l'Uld the written directions of the City. If agreed by both parties in writi:Iig, disputes may be resolved by a 
mutually agreed-upon alternative dtspute tesojuti9n process. -Neither party wfil. be entitled to legal fees or 
costs for matters resolved under ~s section. . 
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b. Government Code Claims. No suit for money or damages may be brought against the City 
until a written claim therefo;r has been presented to and rejected by the City in conformity with the . 
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section 
900, et seq. Nothing set forth in thls Agreement shall operate to toll, waive or excuse Contractor's 
compliance with the· Government Code Claim requirements set forth in Administrative Code Chapter 10 
and Government Code Section 900, et seq. 

50. Agreement Made in Califor~a; Venue 

The formation, interpretation, and performance of this Agreement shall be governed by the laws of 
the State of California. Venue for all litigation relative to the formation, interpretation, and performance 
of this Agreement shall be in San Francisco. 

51. Construction 

All paragraph captions are for reference only and shall not be considered in construing this 
Agreement. · · 

52. Entire Agre·ement 

This Agreement, including all Appendices expressly incorporated herein, sets forth the entire 
understanding between the parties, and supersedes all other oral or written provisions as it pertains to the 
subject matter herein. This contract may be modified only as provided in Section 48. 

53. Compliance with Laws 

The parties shall comply with all applicable laws in the performance of this Agreement. 

54. Services Providei:l by Attorneys 

The parties do not intend that any legal services will be provided under this Agreement. Any 
services to be provided under this Agreement (with funding provided by City) to be performed by a law 
firm or attorney as set forth in the statement of work must be reviewed and approved in writing in 
advance by the City Attorney. No invoices for services provided by law firms or attorneys, including, 
without limitation, as subcontractors of Con.tractor, will be paid unless the provider received advance 
written. approval from the City Attorney, · 

55. Supervision of Minors 

In accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is 
providing servj.ces at a City park, playground, recreational center or beach, Contractor shall not hire, and 
shall prevent its subcontractors from hiring, any person for employment or a volunteer position in a 
position having supervisory or disciplip.ary authority over a minor if that person has been convicted of any 
offense listed in Public Resources Code .Section 5164. In addition, if Contractor, or any subcontractor, is 
providing services to the City involving the supervision or discipline of minors, Contractor and any 
subcontractor shall comply with any and all applicable requirements under federal or state law mandating 
criminal history screening for positions involving the supervision of minors. 
56. Severability 
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.S.h.ould the application .of.any. p.i:o::vision..of..this A.gr.eem~t to .any particula:r-faets-er ffil-C--IDnstlµiees
be found by a court of compettm.tjp.risdictio:n to be.invalid or.unenforceable, then (a) the validity of other 
proviions of this 4"greement shall not be affected qr impaired i4ereby, .and (b) such provision sb.all be 
enforced to the maxnnum extent possible so ~ to effect the intent of the parti~s and S:1;i.all be reform.ed 
wit)iout fµrther a91:ion ~y the parties to· the extent necessary to make such provision valid and enforceable. 

57. Protection of Private.Information 

Co~tractor illl;S read and agrees to the terms set forth in San Flqllcisco Ad,npnistrati.ve Cod~ 
Sections 12M.2, "Nondisclosure of Private Information/' and 12.M.3, "Enforceme:p.t'' of Administrative 
Code Chapter 12M, "Pi;otecfa;m of Private Information," which are incorporated herein as if fully set 
forth. Contractor agrees that any f~ure of Contractor-to comply with the requirements of Section 12M.2 
of this Chapter. shall be a material breach of the Conttact. · In such an event, in addition to any other 
remedies available to it under equity or law, the City may terminate the Contract, bring a false ciaim 
action against the Contractor pursuant to Chapter 6 or Chapter 21 of the Ad$inistrative Code, or debar . 
the· Contractor. The provisions of this Sec:tiou 57 shall no.t apply t.o the extent inconsistent with f~eral, 
state or local law .. 

58. Reserved (Sugar-Sweetened Beverage Prohibition). 

59. · Food Service Waste Reduction Re~uirements 

Contract~r agrees to comply fully with and be .bound by all of the provisions of the F~·od Service Waste 
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies 
provided, and implementing guidelines and·rules. Th~ provisions of Chapter 16 are incorporated herein 
by reference anq. made a part of this Agreement as though fully set forth. This provision is a material 
term ofthis Agr~ent. By entering into this Agreement, Contractor agrees'that if it breaches this 
provision, Cizy will suffer actual dm;nages that will be impractical or extremely difficult to determine; 
fttrtb.er, Contractor agrees that the sun;i. of one hundred dollars ($100) liquJdated damages for the first 
breach, two hundred dollars ($200) liquidated damages for the second breach~ the sarµe year, and five 
hundred dollars ($500) liquidated druµages for subsequent breaches in the same ye.rr is reas.oruible 
estimate <l tbe dam.age that City wili hi~ur based Qn the vioiation, established in light of the 
circumstances existing at the time this Agreement was made. Such.amount shall not be considered a 
penalty, but rather ~gr:eed monetmy damages sustained by City because of Contractor's failure to comply 
with this proyision. 

60. Slavery Era Disclosure - Deleted in consideratfon of Contractor's status as a State of California 
ag!fil,cy per Si;m Francisco Administrative Code Chapter 12.Y.3(b). 

61. Dispute Resolution Procedure - Deleted by agreement of the Parties. 

62. Additional Terms 

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by 
reference as though fully set fqrtb. herein. · 

63. Cooperative Drafting. 
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This Agreement has been drafted through a cooperative effort of both parties, and both parties. have 
had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be 
considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed 
against the party drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

64. Protected Health Information. .Contractor, all subcontractors, all agents and employees o_f 
Contractor and any subcontractor shall comply with all federal and state laws regarding the tr~mission, 
storage and protection of all private health'information disclosed to Contractor by City in the performance 
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws _shall be a material breach of the Contract. In the event that 
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action, 
based on an impermissible use or disclosure of protected health information given to Contractor or its 
subcontractors or agents by City; Contractor shall indemnify City for the amount of such fine or penalties 
or drun.ages, including costs of notification, but only in proportion to and to the extent that such fine, 
penalty or d~ges are caused by or result from the negligent acts or omissions of Contractor. In such an 
event, in addition to any other remedies available to it under equity or law, the City may terminate the 
Contract. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

---1-,<-b,<-~""""-"· '--='. '---'---'---~· ~1~L10 
B\?rbara A. Garcia; MPA ·-. Date· 
Director of Public Health 
Public Health Department 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

~=~~~{~ 
VanNostem 

Deputy City Attorney Date 

Approved: 

\ -........ 3 .... . r, .. . .. ,.~ .. , . .. • •• .... -- .. 

1 'raci Fong Date 
, Director· of the Office of Contract Administration, 
: and Purchaser 

A: Services to be provided by Contractor 
B: Calculation of Charges 
C: Insurance Waiver 
D: Additional Tenns 

CONTRACTOR 

The Regents of the University of California, 
A Constitutional Corporation, 
on behalf of. its San Francisco Campus 

By signing this Agreement, I .certify that the 
University of California is exempt from .the 
requirements of the Minimum Compensation 
Ordinance, referenced in Section 43, .since the 
University is an agency of the State of California. 

.·.~ 1~/s/1? 
Na~ Date 
Contracts Specialist 
3333 California Street, Suite 315 
San Francis<;o, Californi.a 9414~-0962 

City Supplier ID: 0000012358 

E: HIP AA Bus:iness Associate Agreement (Omitted} . 
F: Invoice 
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Appendix A. 
Service.s to be provided by Contractor 

1. Terms 

A. Contract Administrator: 

In perform4lg the Services hereunder, Contractor shall report to Hilda Jones, Contract Administrator 
for the City, or his/ her designee, and City wi11 contact UC Principal Investigator or other appropriate UCSF staff 
person, Contractor's principal investigator for this Agreement, or his / her designee. 

B. Reports: 

. Contractor shall submit written reports as reasonably requested by the City, The fomiat for the content 
of such reports shall be determined by the City in advanc~. The timely submission of all reports is a necessary and 
material term ~d condition of this Agreement. All reports, including any copies, shall be submitted on recycled 
paper and printed on double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State, and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to make reasonable efforts to 
meet the requirements of and participate in the evaluation program and management information systems of the 
City. The City agrees that any :final written reports gei;ierated th.rough the evaluation program shall be made 
available to Contractor within thirty (30) working days. Contractor may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the official report. 

D. Possession ofLicenses/Pennits: 

Contractor represents the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and pennits shall constitute a material breach of this Agreement. 

· E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its o\VIl expense all persons, employees and 
equipment required to perf onn the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as descn'bed in the programs listed in Section 2 of 
.Appendix A, such policies 1l1Ust include a provision th.at clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

It is the intent of the parties that only clients who are San Francisco residents shall be treated under the 
terms of this Agreement, and City shall pay for all services rendered by Contractor in accordance with.this 
Agreement. The parties agree th.at to the extent th.at residency has been verified by the City, that verification may be 
relied upon by Contractor. Exceptions must have the written approval of the Contract Administrator. 

H. . Grievance.Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
· the following elemen~s as well as others that may be appropriate to the Services: (.1) the name or title of the person 

or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the deterinination; and (3) the right ofa client dissatisfied with 
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th~ _«iec_isjon to_ ~sk fo~ -~--ryyie~ ap.d ).'ey_Q_IAm~.n..~!!Qxtfr..o.m_the_ co.mm:un:ity. adv.i1mry board.or planning .council that 
has purview. over the-aggrieyed s,eivj.ce. Con~cµ:,r-~:prQvi,(;l_e a copy of this procedure, and any il.niendmen.ts- · 
thereto, to each client and tci the Dirl;lCtor of~bµ.c ~¢!tltli or hi$14er clesig).lated agent (here~f¢r referred to as 
J1DIRECTOR11

). Those clieti.ts who do not teceive dtrect Services~ bi:rptovided a copy oflliis"ptocedure upon 
request. 

I. Infection Control Health and Safety. 

(1) Contractor ~µs,1: have a'Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code-of Regul,ations, Ti$.(? 8, Septi.on 5193; l3loodbome Pathogens 
(http://Www.dir.ca.gov/ti(ie8/5 l93_.l1tml), an4 de~onstrate compliance with. all r~ents including, but 
not limited to, expo~ detf;l~1;ion, training,.:µmµ.~tion, use of personal protective equipment and safe 
needle devices, m~tenance or'a sharps injury log, post-exposure medical evaluations, and record keeping. 

(2) Contractor must demonstrate personnel policies/procedur~~ f9r protection of staff and clients 
fr~IP. other ·communicable -diseases prevalent in the popuiation served. SU;* polici~ and pr<~cedures -$all 
include; but not be limited to, work practices, personai protective equipment, staff/client Tuberculosis (TB) 
surveij1ance,train:in:g,etc. 

(3) Contractor must demo:r:istrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers fer Disease Control and Prevention (CDC) recom:inendatiqns for health 
care facilities and based on the Frap.cis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate . 

. -( 4) Contractor is responsible for correpting.:kn~wn site:-hazan.ls; tlw p;rope,r use of equipment located 
at the site, the heaith and safety of their employees, and for 1,1.li other persons who work at or visit the job site 
as per local and/or state regulations .. 

(5) Contra.ctor shall assume liability for any and all work-related injutjes/illnesses :including 
infectious exposures such as BBP and TB and demonstrate-appropriate policies ~d procedures for reporting 
such events and·p:rovidmg apj;i-rop:tiate post-exposure IQedical :!}lallag~ment as required by State workers' 
compensation laws and regu1a1fons. . 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the · 
OSHA 300 Log of Work-Related Injuries and lllnesses. · 

. . 

(7) · Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their s~ including safe needle devi,ces, and provides and documents all approp~ate training. 

(8) Gontracl()r shall demo~te compliance with all state and local regulations with regard to 
handling and disposiiJ.g--of medical waste; . 

J. · Aerosol Transmissible Disease Program, Health and Safety: 

(1) Coi;i.tractor must have an Aerosol Transmissible Disease (A ID) Program as defined in the California 
Code of Regulations, Title 8, Section 5199, Aerosol T:ransmissible Diseases . 

(http://www.dir.ca.gov/ritle8/5199.htm1), and demol!Strate compliance with all requirements inclu~, but 
not limited to, exposure determination, screening procedure_s, source control measures, use of personal protective 
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and 
recordkeeping. 

(2) Contractor $all assume liability for any and all work-related injuries/illnesses including inf~ous 
exposures such as Aero~l T~ssible Disease ~d demonstrate appr-opriate policies and procedures for 
reporting such events a:µd providing appropriate post-exposure medical management as required by State workers' 
compensation, laws and regulations. · ' 

'~ 

(3) Contractor sha11 comply with all applicable Cal-OSHA standards :ip_cluding maintenance of the OSHA 
300 Log of Work-Related lajuries ~d Illnesses. 
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( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by their 
staff, including Personnel Protective Equipment.such as respirators, and provides and documents all 
appropriate training. 

K. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement descnoing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This progrrun/service/activity/researoh 
project was funded through the Department of Public Health, City and County of San Francisco.''. 

L. Research Study Records: 

To facilitate the exchange of research study records, should thls Appendix A include the use of human study 
subjects, Contractor will include the City in all study subject consent forms reviewed and approved by Contractor's 
IRB. 

M. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state or City laws or regulations to be billed to the client, client's family, or 
insurance company, shall be detemrined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost No additional fees may be charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Services 
provided-under this Agreement· 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program fun4ing such that a _greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

N. Patients.Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

0. Under-Utilization Reports: 

For any quarter thatContractor maintains less than ninety percent (90%) of the tota1 agreed upon units 
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in 
writing and shall specify the number of underutilized units of service. 

P. Quality Assurance: 

Contractor· agrees to develop and implement a Quality Assurance Plan based on internal standards 
established by Contractor applicable to the Services as follows: 

(1) Staff evaluations. 

(2) Personnel policies and procedures. 

(3) Quality Improvement. 

( 4) Staff education and training. 

Other·Mi,scellaneous Optional Provisions: 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

A-1 Citywide Linkage 
A-2: NOVA 
A~3: Citywide Roving Team 
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A-4: Citywide Services for Supportive Housing 
A-5: Citywide STOP 
A-6: Citywide STOP Sobering Center Case Management 
A-7: Citywide Assisted Outpatient Treatment 
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Cotrlractor Name: UC Regent 

Program Name: .UC Citywide Linkage 

.. · ·- ', - . ... 

1. Identifiers: 
Program Nome: UC Citywide Linkoge 
Program Address: 982 Mission St. 
City I State, ZIP: San Francisco, CA 94103 
Telephone /FAX: 415-597-8065 / 415-597-8004 
Website Address: http:/ /www.ucsf.edu/ 

Person Compl~ting this Narrative: David Fariello 
Telephone: 415-597-8065 
Email Address: ?avid.fariello@ucsf.edu 

Program Code{s): 89114 

z. Nature ot'Document: 
D New D Renewc;1l tzl Original 

Goal Stai·ement: 

-- ·----
Appendix A- l 

' 
ConlraclTerm: 07/01-06/30 

The program helps consumers recover emotional stability ond functioning outside of institutional care, whil« 
linking to primary core, entitlements, housing, legal advocacy, payee servicesr and other resources to craf 
a stctble support system. Finally,.consumers are transitioned to ongoing mental health and/or substance 
abuse services within 60 to 90 days. · 

3. Target Population: 
ClT treats San Francisco trc:msitionol~aged youih, adult, and older adult residents who, facing dischmge 
from lnpat!ent Units or PES, are identified as being at·risk of failure to link with necessary support service! 
in the community. Consumers ore about 56% male, 43% female, 40% white, 25% African American, 19o/i 
Asiant and 16% Latino. 90% ore homeless and 80% ore trauma surviv.ors. 

4. Modaiity(s}/lnierventhm(s} 
Units of Service (UOS) Description 

OP - Cose. M~t Brc;keroge 
7.25 ffl = i05,883 
ofi·. Mfrsvcs· 
7.25 FTE =.: .127,924. 
OP· - M:~dicc;ition ~1,1pport 
.is i='re ~· ,sJoo 
OP ~ Crists ·intervention 
7.25 ft€,;::, 3,5.00 . 

5. Metbodology: 

1 I Pa g·e 

Units of 
·Servke 

(UC>$) 

191,796 

138r5.65 

15,500 

Number Unduplicated 
of Clients. . Clients · 

(NOC) ( C 
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I Contractor ·Name: UC Regent I. Appendix A- 1 
Program Name: UC C1tywj9e Linkage Contnict Term: 07 /01 - 06/30 

Engagement and assessment of referrals from the Inpatient Units usually occurs on the day of the 
referral. Each CLT consumer's Plcin of Care is based on his/her stated goal, with the consumer dictating 
the goal CLT's services will help him/her achieve. CLT stcfff are imaginative and persistent iri their 
determination to tailor services to meet consumer's immediate goals and most ·basic needs, using the 
Stages of Change model to tailor interventions appropriate for "where the client is ot.11 With the 
consumer's expressed consent, his/her natural supports are also engaged in support of the consumer's 
recovery process: friends, loved ones, hotel managers, store clerks, payee services, etc. These natural 
supports serve ps a way to re-link with consumers, who have fallen out of treatment, or to reinforce dnd 
suppor,t the relationship with the case manager. 

The Citywide Linkage Team provides a full range of services ~o its enrolled consumers: 
e Assessment and diagnosis with o focus on the development e>f a specific, measureable, time-limited, 

client-centered treatment plan. 
• · Psychoeducation with consuin_ers and family members o,bout diagnoses, symptoms, medications, 

stress reduction, and treatment C?Ptions. · 

fl, Cri~is intervE;,ntiqn for consumers and family members, in the commu11ity they live. PSCs use natural 
and agency resources to shore up a consumer's support system, and also provide on ... site consultation 
wi1h PES ond hospital staff. On-call access to 01,1r clinicol staff is availgble 24 hours/7 days o week 
to oil consumers, family members and colloborating programs.· 

• Short-term, solution-focused therapy induding CBT, DBT, Harm Reduction/Relapse Prevention, 
Motivational Interviewing, and supp(?rtive counseling. 

• Medication assessment, prescription, and monitoring. 
e: Assistance with finding appropriate long-term housing options. 
• Placement of the client iri residential treatment progrdms or short-term housing options, with 

assistance and coaching to maintain stability ih placement. 
• Routine dnd frequent outreach to clients in the community providing individualized support and 

engqgement as· needed. 
• Linkage. p~~ advocacy to needed services includil'tg: primary health care, SSI advocacy, GA, 

support groups, self-help organizations, vocational -services, payee services, socialization options, 
and basic needs. · · 

• Staff to client ratio is ·l: 13, with services available in· English, Spanish, and Cantonese, (provided by 
bi-cultural staff) and with expertise in services for transitional age youth and geriatric consumers. 
Clinical staff at 982 Missi.on Street con odditionolly provide services or translation in Russian, 
Tagalong, Mandarin, Toisonese, Fukinese, and Vietnamese. 

• Linkage to the appropriate level of ongoing mental health, substance abuse, and/or primary core 
providers, including accompanying consumers to initial appointments to ensure secure linkage to 
ongoing services. 

Within 60 to 90 days, C~T·works to securely link clients to long-term clinic based services, ICM services, 
substance abuse services,.and/or primary care providers for mental health care. By accurately 
acces$ing what the lowest appropriate level of care is for a client, we ore able to support clients' 

· highest levels of functioning, while dramatically reducing clients' long-term cost to the system. With staff 
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Contractor Name: UC Regent 
--·- Appendix A- 1 

Program Name: UC Citywide Linkage Contract Term: 07 /01 - 06/30 

ot Mission Mental Health, Chinatown North Beach, and South of Market Mental Health, we can provide 
a clinical assessment and intake, open the chart in the outpatient modality and expedite ·a medication 
evaluation. When clients are referred to long-term ICM services we overlap our services with the new 
provic,ier for o brief time, to insure that the client is securely linked before being closed with CLT. 

Program's staffing: 
See Appendix B 

7. Objectives and Measurements: 
"All obiectives, and descriptions of how obiectives will be·measured, are contained in the CBHS 
document entitled. CBHS Performance Objectives FYl 8-19." 

8. Continuous Quality Improvement: 
A. Productivity is reviewed. on a monthly basis. The Division Administrator and Division Director distribute 
data from AVATAR to al\ supervisors. Line-staff are expected to monitor their own productivity through 
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates 
reports tracking Program Objectives they will be brought monthly to the Divisions' bi-weekly Leadership 
·meeting for review as well as team meetings within each program. 

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. All 
supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings ore a · 
forum to identify program functioning strengths and limitations. Additionally there is a weekly Community 
Meeting in which clients·are encourag~d to identify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as part of our Cultural Competency 
program. As part ·of the hiring process specific language and culturcll skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fully· participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
irito operational reviews and/or opportunities from program enhancement. For example, we are currently 
working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill adults. We are 
hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required Language: 
Not applicable 
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Contractor Name: UC Regent Appendix A~ 2 

Program Name: UC Citywide NoVA Contract Term: 07 /01 - 06/30 

1. Identifiers: 
Program· Nome: UC Citywide NoVA 
Progra·m Address: 982· Mission St. 
City, State, ZIP: Son Francisco, CA 94103 

· Telephone/FAX: 415-597-8065/415-597-8004 
Website Address: http://www.ucsf.edu/ 

Contractor Address (if different from above}: 
City, State, ZlP: 

Person Completing this Narrotive: .David Fariello 
Telephone: 415-597-8065 
Email Address: david.foriello@ucsf.edu 

Program Code(s) (if applicable): 8911 NO 

2. Nature of Document: 
0 New O Renewal fg1 Original 

. 3. Goal Statement:· 

.. 

· The goal of the program is to provide treatment to the whole person that will allow him or her to exit 
the criminal justice system and re-integrate into the community. Clients remain in the program as long 
as they continue to need services. 

4. Target Population: 
The target population is the mentally ill offender population which makes up approximately 18% of 
the average daily jail population. CW CM-NOVA clients- are 69% Male; 3.1 % fema.le, 43.6% African 
American, 43.6%.White, 8.8 % Latino, 6% Asian, 11.6 suffer o mood disorder, .77.9% a psychotic 
disorder, 23.8% a personality disorder and 95% have a co-occurrin_g substance abuse disorder. 

_Modalit (s)/lnterventi<m(s) 
Units of Service (UOS) Descrjption 
(pdd more rows If needed) 

OP - Case Mgt Brokerage 
1.60 FTE == 19,976 
OP -MH Svcs 
1.60 FTE = 41,396 
OP - Crisis Intervention 
1.60.FTE = 650 
Total UOS Delivered 

llPage 

Units of · 

Service 
(UOS) 

19976 

41,396 

650 

Number 
of Clients 

(NOC}. 
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Contr.actor Nam~: UC R~.gent. Appendix A- 2 
Program N<Jme: UC: Citywide NoVA Contracl·Term: 07 /01 -06/30 

I T~tal uoc Served 30 

Referral/ Assessment and Engagement: Upon referr~:i, o clinical case manager assesses the client in
c.ustody, explains the program services, and allows the client to voluntarily enroll in the program. Every 
former inmate faces obstacles in finding work, re-establish~ng family relotionships, developing a social 
network and avoiding further criminal activity, but the challenges faced by individuals with psychiatric 
di.scbillti~s - wh9 req1,1lre specialized services and supports - can be even greater and more complex. In 
addition to grappling with their illness, they .are more likely than other inmates to have been unemployed 
or homeless ·when incarcerated. The therapist works closely with the CW CM-NOYA case manager 
regarding the clients' needs, b.orriers, and course of mental illness. The therapist conducts a comprehensive 
.biopsychosociol assessment, short-term therapy and referrals to community mental health programs as 
needed. · · 

Supported Employment: The CWCM-NQVA Supported Employment Team was created to oadress the 
discrimin<;:1tion and stigma our clients face for their mental health issues and criminal jl!stice histories by · 
promoting recovery through employment. CWCM-NOVA clients are eligible for referral to our Support 
Erriployrnent Team through the Department of Rehabilitation. 

Integrated Mental Heolth and Substance Abuse Treatment: It is estimated that 90% of.enrolled 
portitipants will have substance abuse disorders in addition to his or her mental illness. SAMHSA identifies 
integrated mental health and substance abLtst;:i treatment as the best practice in working with clients with 
Ci:>~Occurring Disorders. Simply put, it is "the opplic;otion of knowledge, skiils, and techniques by 
providers to comprehensively address both mental health and substance abuse issues in persons with co
occurring disorders." 

Gender Focused and Trauma Informed Treatment: SFSD internal studies among female inmates one 
housin~ unit {SISTER) conducted in 2003 and 2004 found that 7% of women identified themselves as 
having a mental disability. In 2004, 57% of these women reported their mental health as poor or fair. In 
2003, 84% indicated their mental health was poor or fair. 

CWCM-NOY A has developed an array of specialized services addressing the ever-increasing needs of 
an ever-increasing female mentally ill offender population. Specifically, the program has developed a 
women-only Grief ond Loss Group and Seeking Safety Group located at the Women's Resource Centef, 

' The unduplicated numQer of individuals serves: 30 clients are served at any one time. Current client 
retention overages 6 months. 

Program hours ,are Monday through Friday 8;30 om to 5:00 pm. Clients ore referrred by their CWCM
. NOYA Case Manager for therapy services. CWCM-NOYA staff also visit\ clients in jails to introduce 

available therapy services. 

Program Stc;1ffing: See Appendix B. 

7. O~iectives and Measurements: 
All objectives, and descriptions of how objectives will be measured, are.contained in the BHS document 
entitled BHS Performance Objectives FY1 8-19 
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.. -·- ... 

Contractor Name: UC Regent Appendix A- 1 
Program Name: UC Citywide NoVA Contract Term: 07 /01 - 06/30 

Outpatient Mental Health (Tab 9} - Individualized Objectives: The program will main_tain a census 
of 30 active CWCM - No VA therapy client; contractor will prepore an annual client c.ount summary 
by 9/01/2018 .. 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute 
data from AVATAR to all supervisors. Une-stoff ore expected to monitor their own productivity through 
Avatar and it is reviewed at least monthly in their weekly i,:idividual ~upervision. Once CBHS generates 

· reports tracking Program Objectives they will be brought monthly to the Divisions' bi-weekly Leadership 
meeting for review as well as team meetings within each program. 

B. ihe Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. All 
supervisors review two charts per supervisee, as part of quality control. Monthly Stoff Meetings are a 
forum to identify program functioning strengths and limitations. Additionally there is a weekly Community 
Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language and· cultural skills are identified as part of our Cultural Competency 
program. As port of the hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The Division fully participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For exomple1 we are current!· 
working to submit a NIMH grant to implement Smpking Reduction with seriously mentally ill adults. We m, 
hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required Language: 
Not applicable 
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Contrtu;t~,w Name: UC Regent 

Program Name: UC Citywide Roving Team -

1. Identifiers: 
Pr:ogram Name: UC Citywide Roving Team 
Program Address: 982 Mission St. 
City, State~ ZIP: San Francisco, CA 94103 
Telephone/FAX: 415-597-8065/415-597-'8004 
Website Aqdress: http://www.ucsf.edu/ 

Person Co_mpleting this Narr~tive: David Fariello 
Telephone: 415-597-8065 
Email Address: david.fariello@ucsf.edu 

Program'C:ode(s) (if applicable): 8911RT 

2. · N~ture pf Document: 
O New D Renewal [g1 Original 

3. Goat Statement: 

---·- -~-. Appendix A- 3 

Contract Term: 07 /01 - 06/30 

The purpose of this contract is to provide behavior.al health case management for formerly homeless 
individuals living in the Human Seryices Agency's Housing First Master Lease Program. The goal of thes 
services is to maximize housJng retention within the Hoµs.ing First Master Lease Program by addressing 
the unmet behavioral health needs of ·residents. 

4. Target Population: 
The contractor will serve residents of the Housing First Master Lease Program identified by on-site staf 

· as having significant unmet behavioral health needs thatcould1 if not addressed, lead to eviction and 
future ¢.pisodes of homelessness. 

5. Mod~Ht:y:(~}/tntervention(sl . 
Units of Service .{UOS) Description 

OP·· ca~e Mgt Btokei-age 
7 A7 FTE = 48,243 
OP - MH Svcs 
7,47 fff::;: 312,978. · 

. bP ~ Crisis· Jnietv~ntlon 
7.47 HE= i,QOO 
Tiit~1 UOS Dei'iv.ered 

1lPage 

Units¢ 
Service 
(UQS) 

48,24$ 

312,978 

l;!:'iOO 

Number 
of Clients 

(NQC) 
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Contraclor Name: UC Reger,- - ~··~- Appendix A- 3 

Progra_m Name: UC Citywide Roving Team Contract Term:· 07/01 - 06/30 

I Total UOC Served :(20 

Methodology: Services will be provided on-site at designated Housing First Master Lease sites 
funded by the Human Services Agency and operated by contracted· housing providers. The team 
funded under this contract will outreach and provide behavioral health services, linkage and referral 
and crisis assessme.nt and intervention on-site at the Housing First Master Lease Program supportive 
housing sites. Work ~ours for all staff will be 8:30 a.m. to .5:00 p.m., Monday through Friday. 

The Housing First Master Lease Program provides housing for formerly homeless individuals and 
provides on-site services designed to help residents achieve long-term housing stability. The Housing 
first Master Lease Program currently offers more than 2,200 units of housing in twenty-two sites. 

Services to be Provided 
The tearri funded by this contract will consist of two Licensed Clinical Supervisors (LCSW or MFT), 
four senior level Case Managers (MSW or MA/MS), ahd a Substance Abuse Specialist (B.A. level). The 
team will augm~nt the work of on-site staff by working with- residents who require intensive short
term case management intervention due to unm~t behavioral health needs that could pose a threat 
to housing stability. The team will also work in tandem with staff at the Department .of Public Health 
(DPH)'s Housing and Urban Health Primary Care Clinic to provide comprehe·nsive primary and 
behavioral health care to residents of the Housing First Master Lease Program. In a.ddition, the team 
will refer residents as needed to an array of treatment resources. 

Through this contract, contractor will:. 
A. Work with on-site staff to identify residents in need of intensive she.rt-term behavioral .health 
treatment. 

B. Perform comprehensive psycho-social and substance abuse assessments comple~ed in 
conjunction with medical assessments by the DPH primary ca~e staff.· 

C. Formulate short-term treatment plans to address difficult behaviors and preserve housing 
· stability.· 

D. Provide a full range of treatment intervention to individual clients, including (but not limited to):· 
crisis intervention (including 5150 services as needed); s~pportive individual, family C?r group 
psychotherapy; substance abuse counseling (including harm reduction strategies); intensive case 
management,. and dafly living skill building. · 

E. Offer transitional dual diagnosis groups in various Housing First Master Lease sites aimed at 
introducing harm reduction principles, strategies and resources to residents who are not yet willing 
or able to access drug treatment . 
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Co.ntrad.or Nume: UC Regent Appendix A" 3 

Program Name: ye Citywide Roving Team Contrad Term: 07 /01 -06/30 
.. 

. . 

F. Provide referrals and linkages to appropriate entitlements and resources to enhance and 
strengthen residents' support systems on a long-term basis. 

G. Provide discharge planning and termination as the resident is either no longer in need of intensive 
services or leaves the hotel. 

H. Participate in individual case conferences, team coordination meetings and in-service trainings 
with DPH medical staff as necessary. 

I. Track all client interactions and outcome data. 

J. Ensure completion of required time-keeping documentation for CSBG (Title XIX) reimbursement. 

Program1s staffing: 
See Appendix B 

7.f. Objectives and Measurements: 
All objectives, and descriptions of how objectives will be measured, are contained in the CBHS 
document entitled CBHS Performance Objectives FY 18-19. 

Outpatient Supportive Housing (Tab 6} - Section I - l.1After the first 60 days of the move-in date into 
a supportive housing program, no more than 10% of clie.nts will experience a psychiatric 
hospitalization. Contractor will prepare an annual report by 9/01/20i8. 

8. Continuous Quality lmprove_ment: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director 
distribute data from AVATAR to alt supervisors. Line-staff are expected to monitor their own 
proquctivity through Avatar and it is reviewed at least monthly in their weekly individual- supervision. 
Once CBHS generates reports tracking Program· Objectives they will be brought monthly to the 
Divisions' bi-weekly Leadership meeting for review as well as team meetings within each program; 

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. 
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a 
.forum to identify program functioning stren.gths and limitations. Additionally there is· a weekly 
Community Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as part of our Cultural Competency 
program. As part of the hiring process $pecific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards . 

. D. The Division fully participates in the annual CBHS Measurement of client satisfaction. 
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C1;mtractor Name: UC Regent Appendix A- 3 

Program Name: UC Citywide Roving Team ContradTerm: 07/01 -06/30 
.. 

·' 

E. As_ CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are · 
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill 
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required L-anguage: 
Not applicable 
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Contractor Name: UC Regent 

Program Name: UC Citywide Services for Supportive Housing 

.. 

1~ Identifiers: 
Program Name: UC Citywide Services for Supportive Housing 
Program Address: 982 Missiqn St. 
City, State, ZIP: San Francisco, CA .94103 
Telephone/FAX: 415-597-8065/ 415-597-8004 
Website Address: http://www.ucsf.edu/ 

Per$on Completing this. Narrative: David Fariello 
Telephone: 415-597-8065 · 
Email Ad~ress: david.fariello@ucsf.edu 

Program Code(s) {if applicable): 8911SH 

2. Nature of Document: 
D New D Renewal lg[ Original 

3. Goal Statement: 

------

. Appendix A- 4 

Contract Term: 07 /01- 06/30 

The goal is to provide pehavioral health and other onsite support services to assist tenants at the Drs. 
Julian & Raye R!charc:!son and Rene Cazenave Apartments to maintain housing stability and improve 
access to resources. 

4. Target Population: 
The target population is the 240 tenants of the Richardson and Rene Cazenave Apartments, 
comprised of formerly homeless, very low income {::; 30% of AMI as defined by HUD) adults with co
occurring mental health, substance abuse and medical problems, and limited experience living 
independently. 

5. l\llodality(s}/lntervention(s) 
Units of Servic.e (UOS) D~scription 

dP - O!se Mgt .BrQkerage. 
11.8 FTE ~ 61,9,02 . 
OP-M.HSvcs 
11.8 FTE = 278.,096 
o:p·~' Medication Support 
Z,1S FTE = 1.12,000 
o·P; ·- cdsis lntervention 

. 11 .• s. m =.10;119. 
Other Non~MediCal Oierit Support Exp 
3.35 fT(:.= 7,435.(Cpst Reimbursement) 

l!Page 

Units of Service 
{UOS) . 

61J02 
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10,119. 

7,435 

Number 
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Contractor N·~me: UC Regent Appendix A- 4 

Program Name: UC Otywide Services for Supportive Housing Contrad Term: 07 /61- 0(>/30 

Total UOS Delivered 
Tptal UDC Served 

These services shall include {but not be limited to) individual and group behavioral health counseling 
and case management as defined for Medi-Cal FFP, psychiatry, primary care nursing case 
management and medication monitoring, referral to and coordination with primary me~ical care, 
substance abuse.and psychiatric treatment, b·enefit counseling and client advocacy, meal programs, 
health education, community building, tenant organizing, and all other case management functions. 

· Services also include close collaboration with the on-site property management provider, Community 
Housing Partnership (CHP), the third-party rent payment provider (usually Lutheran Social Services), 
and DPH Primary Care Clinics. 

6. Methodology: Richardson and Ren~ Cazenave Apartments are both 120-unit buildings of permanent 

Community. Housing Partnership (CHP) and Citywide teams provide a joint orientation and hous,ing 
screening for applicants. Housing eligibility is determined by CHP's property management. Citywide 
clinicians will also maintain contact with the applicants and the referring case managers prior to move 
in to coordinate services and ensure a transition of care. Upon move in, each tenant will .be outreached 
by the clinical staff and offered services. In addition, clinicians will provide new tenants with program 
'information/brochure arid with a welcome basket of household items for their new apartments. 

A. Program admission, enrollment and/or intake criteria and process. 
· The DAH Policy and Procedures, as outlined in the DAH Policy and Procedures Manual, will guide 

all admission, enrollment, and intake criteria, as well as program oversight upon lease-signing and 
ongoing. 

At intake, program staff will complete a comprehensive evaluation and assessment of each 
tenant who agrees to accept services. Assessment efforts will id~ntify the individual's mental 
health, substance abuse, medical and comprehensive service needs, including the risk for 
returning to homelessness. Citywide clinicians will use Avatar, the CBHS Medi-Cal billing and on- · 

. line documentation system. The program staff will develop an Individual Services Plan (ISP) in 
coordination with the individual Including short and longer-term service needs. All tenants are 
eligible for services from Citywide. For tenants who are already connected with outside service 
providers, the clinicians will provide outreach and care coordination . 

. B. Citywide will provide clinical and supportive services, which will include, but not be limited to: 
outreach, engagement; assessment and evaluation, intensive case management,. individual goal 
setting and treatment planning, supportive co!,Jnseling and therapy, psychiatric services, reforral 
and linkage, crisis assessment and intervention, comm.unity building, and strengthening social · 
supports. In addition, practical assistance will be provided including emergency food and clothing, 
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Appf,ndix A- 4 
P~ogram Name: UC Otywide Services for Supportive- Housing Contrad Term: 07 /01.:.. 06/30 

money management, and transportation assistance. 

Staff Hours: Clinical Social Workers, Social Work Associate and the RN will be available as needed 
for resident services during regular business hours (9 a.m. - 5 p.m.) and limited after-hours 
(evening). The CHP property manager and an assistant property manager will be on-site during 
regular work hours. CHP desk clerks will be on duty on-site 24 hours/day and 7 days/week. 

. . 

Individuals living in the apartments are eligible for on-site support services from Citywide dinicia~s .. 
When a tenant moves out of the apartments, Citywide clinicians will continue to offer services during 
the transition period to link the individual to alternative. 

Program's staffing: 
See Appendix B 

7. Objectives and Measurements: 
All objectives, and descriptions of how objective·s will be measured, are contained in the CBHS 
document entitled CBHS Performance Objectives FY18-19. 

Outpatient Mental Health {Tab 1) Mental Health Outcomes apply. 
Supportive Housing (Tab 6) Supportive Housing Program Outcomes apply. 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director 
1distribute data from AVATAR to all supervisor~. Line-staff are expected to monitor their own 
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision. 
Once C!3HS generates reports tracking Program Objectives they will be brnught monthly to the 
Divisions' bi-weekly Leadership m~eting for review as well as team meetings within each program. 

B .. The Division PURQ meets weekly to .review Treatment Authorization Requests1 and Treatment Plans. 
All supervisors review two charts. per supervisee, as part of quality control. Monthly Staff Meetings are , 
forum to identify program functioning strengths and limitations. Additionally there is a weekly 
Community Meeting in which clients are encouraged to identify concerns or improvements needed. 

C. Every year staff language anc! cultural skills are identified as part of our Cultural Competency 
program. As part of the hiring process· specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goals and standards. 

D. The b.ivision fu.liy participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data1 the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are 
. . . 
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Co.ntractor Name: UC Regent Appendix A- 4 

Program Name: UC Citywide Services for Supportive Housing Contrc:ict Term: 07 /01- 06/30 

currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill 
adults. We are·hoping to generate b'3Seline data froni AVATAR data with help from CBHS. 

9. Required Language: 
Not applicable 

41Page . 
Original Agreement, Contract ID# 1000010136 Regenm UNIV OF CA/SFGH PSYCHIATY DPT 

Jµly 1, 2018, BOS 

1402 



Contract9r Name: UC City\ · ·· ~ •--- Appendix A-5 

Program Name:. UCSF Citywide STOP . Contract Term: 07/01- 06/30 
-, 

1. Identifiers: 
Program Name: UCSF Citywide STOP 
Program Address: 982 Mission St. T1d Floor 
City, State, ZIP: San Fra,ncisco, CA '94103 
Telephone: 415-597-8065 FAX: 415-597-8004 
Wepsite Address: http://www.ucsf.edu/ 

ContrQ,ctor Address: 982 Mission St. 2nd floor 
City, State, ZIP: San Francisco, CA 94103 
Executive Director: David Fariello / Program Director: Valerie Gruber 
Telephone: 415-597-8065 
·Email Address: drtvid.fariello(Z;~ucsfedu / \tati..rle.1?Juli0r·(ii;uu.n:tdu 

Program Code(s): 38321 (UCSF Citywide STOP) 

2. Nature of Document: 

D N~w D Renewal 0 Original 

3. Goal Statement: 

To reduce the impact of substance use disorders on the target population by successfully implementing 
the described interventions 

4. Target Population: 

UCSF Citywide STOP provides outpatient substance use disorders trea:jment to clients enrolled in UC 
Citywide intensive case management programs. In addition to their"substance use qisorders, clients 
also have severe and persisting mental illness (schizophrenia, schizoaffective disorder, bipolar 
disorder, etc\ severe functional impainnents, intermittent danger to self or others, high acuJe service 
utilization, and frequent incarceration. The clinic location just south of Market Street is easily 
accessible to residents of the South of Market and Tenqerloin areas, and by public transportation from 
other low-income arc~as of the City, including the Bayview and the Mission. 

41! Primary target population: Drug of choice - Meth.amphetamine, cocaine, marijuana, or alcohol, 
often in conji.mction with other substances. 

g Secondary target population: Co~occurring disorders - severe and persisting mental illness 
qualifying for intensive case management through Citywide, often in conjunction with chronic 
health problems. . · 

f; Tertiary target population: Low economic status - General Assistance, SSI, low income. 
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Contractor Name: UC Citywide .. Appendix A-5 
Program.Name: UCSF Citywide STOP Contract Term: 07/01- 06/30 

• The target population includes a large proportion of African American,. Latino, gay, lesbian, 
bisexual, and transgender individuals. 

5. Modality(s )/InterventiQn{s) 

\ 

Note: The service categories below are the same as those in the Cl3HS contract Appendix A and B 
instructions for outpatient SUD treatm.ent programs in the Drug Medi-Cal Organized Delivery System · 
waiver. They are consistent with planned ODS waiver revisions to the CBHS SUD treatment provider 
manual .. 

Units of Service (UOS) Description 

ODS-91: QJjS group counseling 
(staff time in 15-minute increments) 

48 weeks x 4 group sessions per week :x 
average 18 increments per group 
ODS-92: ODS individual counseling (incl. assessment, 
treatment planning, individual, collateral, crisis intervention) 
48 weeks x average 24 incremep.ts per week 
ODS-93: ODS case management 
48 weeks x average 1 increment per week 
Supt-02: SA program support - training 
SA training and consultation to CBHS and treatment programs 
Supt-01: SA program support - QA 
Program administration for ODS implementation (QA, 
program evaluation and development, etc.) 
.3 FTE of program director fx:- coordinator: 
12 hours/week x 48 weeks 
Total UOS Delivered 

Total UDC Served 

6. Methodology: 

I 

Units of Service 
(UOS) 

3,512.5 increments 

1,184 increments 

48 increments 

40 hours 

558 hours 
(not reported) 

4,784.5 increments+ 
620 hours 

Unduplicat.ed 
Clients 
(UDC) 

30 

30 

20 

20 

NIA 

\:]i}t,~},'_ .•. 
•. •, •,I•.·:. : .... •i •. .,i 

Indirect Semces (programs that do not provide direct client services): Describe how the program will 
deliver the purchased services. 
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Contrae:tor Name: UC Citywide Appendix A--5 
Program Name: :UCSF Citywide STOP ContractTerm: 07/01-06/~0 

Training and consultation by STOP program director to CBHS civil service and contract agencies 
on substance use disorder interventions, .needs ~sessm.ents, outcome measures, Avatar, and Drug 
Medi-Cal requirements. The program director receives referrals i,md direction from the CBHS 
Substance Use Services Medical Director. 

STOP program administration and development for Drug Medi-Cal Organized Delivery -System: _ 
Includes but not limited to data entry, error f dentification and corrections in Avatar, other 
databases, and hard copy files as required for process and outcome monitoring for clients and 
progran:i. Plan-do-study-act cycles with constituent input for quality improvement and program 
development. . 

Direct Client Services: Describe how services are delivered and what activities will be provided, 
addressing, how, what, and where for each section below: 

A. Outreach, recruitment, promotion, and advertisement 

Information about STOP service~ is posted throughout the UC Citywide facility, including the 
main client activities room, the client library, etc. With as~istance of their case managers, ·clients 
may f)ign up for STOP orientation/intake times available several days a week. · 

B. Admission, enrollment and/or intake criteria and process where applicable 

Admission Criteria 
Clients must be emolled in a UC Citywide intensive. case management program. They must have a 
substance use disorder (including in remission if at risk for relapse), and have the cognitive 
capacity to participate in and benefit from counseling. 

Potential clients whose suhstance use related, mental health, or medical problems are of sufficient 
severity as to need a higher level of care than outpatient treatment are referred to a program 
providmg an appropriate level of care. 

Clients who are in imminent danger of harming themselves or others, or who n~ emergency 
medical evaltJ,ation, are admitted following stabilization of their acute conditions. 

Readmission Criteria 

Any person previously admitted to and discharged from the program may be readmitted if they 
have a sµbstance use disorder at that time. Staff assess whether the conditions that resulted in their 
previous discharge have changed sufficiently to warrantreadinis'sion to this program. 

Admission Process 
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~ontractor Name: UC Citywide 'Appendix A~5 

Program Name: UCSF Citywide STOP Contract Term: 07/01- 06/30 

1. Orientation: The counselor provides information about the program and helps the client select 
among group and individual counseling options. 
Clients needing other services ( e.g. medical detox or methadone maintenance) are given 

." information or assisted with phone calls as appropriate. 

2. Intake Assessment: Intake assessment includes 

· a) Assessment of substance use problems (incl. assessment -of DSM criteria for substance use 
disorder, CalOMS, ASAM level of care determination, ASI areas not assessed in the other 
assessments, health questionnaire,- obtaining documentation of physical exam in the past 12 
months) 

b) Consent forms, release ofinformation fonns, payer.information, and client rights forms 

c) Devel<;,pment oftreatment'plan with client 

3. Start of Group and/or Individual Counseling: 

Most clients will receive group counseling, supplemented with as needed individual counseling for 
reassessment, treatment planning, etc. 

If medically authorized as appropriate, clients who are unable to participate in group receive only 
individual counseling for a specified period of time. 

C. Service delivery model 

· Substance abuse trea1ment integrated in a mental health agency 
STOP provides outpatient substance abuse counseling in coordination with mental health services 
provided by UC Citywide staff who provide intensive case management, psychiatric medication 
management, outreach and home visits, socialization activities, independent living skills training, 
and vocational services. This integration allows STOP to provide substance use disorders treatment 
to clients who also have severe and persisting mental illness. In addition, via the combined 
substance use and mental health services, clients can obtain a level of care similar to intensive 
outpatient treatment. For clients who use substances for which medication assisted treatment is 
effective (e.g .. alcohol, opioids), counselors discuss these options with the clients and Citywide 
mental health staff (psychiatrist who may prescribe medications, case manager who may refer out 
for these services). For clients for whom urine drug testing is clinically indicated, it is conducted 
by the UC ~itywide case manager, and shared with STOP staff. Clients must consent to exchange 
of infopnation between STOP and UC Citywide staff in order to participate in STOP, 
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Confractor Name: UC City, -:; - Appendix A-5 
Program Na.me: UCSF Citywide STOP Contra~t T.erm: 07/01 - 06/30 

Support of both. harm 'reduction and abstinence goals 
STOP respects the different treatment needs of mdividuals who want to stop using drugs as well as 
the treatment needs of individuals who want to reduce the hann resulting from use. Abstinence 
focused treatm~i+t helps clients work toward a dtug free life style by developing the motivation, 
coping skills, and support systems needed to put together longer and longer drug .free periods. 
Harm reduction tr~tment helps clients identify what is needed to reduce the hannful effects of 
drug use in their lives, assess what options are realistic for tp.em at this time in their drug use 
history, and develop the skills and support systems needed to reduce the harmful effects of drug 

.use. 

Types and locations of services 
STOP groups are provided at UC Citywide 11 ~12:30 on weektj.ay mornings ( except Wednesday 
mornings), prior to lunch being served in the center milieu. STOP provides primarily group 
counseling, supplemented as :t1eeded by individual counseling. Counseling focuses on clients' drug 
use and relates this to othe~ important issues m clients' lives, such as mental health, health, legal, 
eco.no~c, identity, se:x:.ual orientation, sexual, relationship, cultural, or spiritual issues. 

Consistent with best practice recomme:Q.dations for the sev~e dual diagnosis population served, 
groups are small (3~6 clients) (SAMHSA Dual Disorders m) and have a co,. facilitator (to be able 
to leave the group when a client needs containment or evaluation for danger to selfi'others). In 
addition, frequent brief discussions betw~ counseling sessions are required to stabilize and 
engage participants and coordinate with their mental health case managers. 

Case management ( communications with other providers, including Citywide mental health staff) 
helps to assess client needs, obtain physical exam findings collected elsewhere, identify clients 
who may need a higher level of care, discµss medication assisted tr~atment (incl. withdrawal 
management). with clinicians at Citywide or -elsewhere, re-engage non.-atle:Q.cling clients, coordinate 
with clients' Citywide mental health and/or vocational services, and report attendance for 
Behavioral Health Court All communication occurs after obtaining 42 CFR P~ 2 compliant 
consent to exchange information. · 

Length of stay 
6 months average 

D:-: Discharge Planning and exit criteria and process 

· Criteria for Successful Completion 
3· or mqre month$ of consistent adherence to client's individual treatment plan and goals (e,g. 
abstinence ·or minim.al use). 

Discharge planning 
.. 
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Contractor Name: UC Citywide Appendix A~5 
Program Name: UCSF Citywide STOP Contract Term: 07/01- 06/30 

i 
Clients who complete or are otherwise discharged from STOP may continue to participate in · 
mental health services at UC Citywide. Prior to discharge from STOP, a discharge support plan is 
developed with the client, including which community resources to connect with for continued 
recovery support. 

E. Program staffing 

Please see Appendix. B of this contract. . 

F..Vouchers 

Vouchers are purchased from program funds and provided as motivational incentives for activities 
that are known to improve and maintain substance use treatment outcomes, STOP implements this 
evidence-based practice within federal and Drug Med.i-,Cal limits for incentive amounts. 
1) STOP clients are eligible for fishbowl prize draws for documented attendance at outside 

recovery activities that they select (e.g. 12-step, Lifering, Smart Recovery, Wellness Centers, 
church); prizes they may draw include numerous small prizes (e.g. hygiene supplies, socks), 
_fewer medium prizes ($5 Target cards), and onelargeprize ($20 Target card). 

2) · STOP clients for whom STOP group attendance of twice a week or more is indicated on their 
treatment plan are eligible for an incentive for consis~ent STOP group participation. If they 
attend 2 STOP groups every week of the month, and are in group the first week of the 
subsequent month, they receive the consistent participation incentive ($5 Target card). 

7. Objectives and Measurements: 

All objectives, and descriptions of how objectives will be measured, are cont~ned in the BHS document 
entitled BHS Performance Objectives FY18-19. · 
Ml standardized objectives for outpatient ODS programs apply to STOP, except D6. Timely .Access Log 
(not applicable to Citywide programs). · 

8. Continuous Quality Improvement: 

The UC Board of Regents does not approve individual program management decisions, but delegates these 
, down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions. 

The following CQt policies have been developed by the STOP program director, and reviewed and approved 
by the Citywide Division Director: · 

11/1/16 - Flow Chart for bata Analysis and Integration into Program Planning 
' 

The following CQI activities are ongoing in the STOP program: 
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Contract~r Name: UC City ; 
----------+----'-

Appendix A-5 
Program.Name: UCSF Citywide STOP Co:iitract Term: 07/01 - 06/30 

1. STOP contract productivity and outcomes are monitored and improved by 

a. Review of individual client:s' progress in weekly group and individual supervision, and 
adjusting treatment plans for clients who are not progressing toward their treatment goals; 
and. · 

b. Running Avatar UOS and error reports in the 2!.1dweek qf each su'bsequent month (after . 
service entry deadlines), reviewing Cal OMS accept/reject reports within a week of receipt, 
and nu:i.ning Avatar CalOMS dhrcharge (outcome) reports after each quarter, and reviewing/ 
summarizing outcomes databases for any outcomes not tracked in Avatar; and 

c. DiscU;Ssion of th~ results in STOP group supervision to develop improvement plans; and· 
' d. Implementing improvement plans, e.g. for Avatar or outcoines ru,i.tabase errors, coach staff to 

prevent future errors; for low services, increase referrals or decrease dropqut; for low client 
. outcomes, engage clients more effectively. · 

2. STOP clinical documentation is monitored and improved by 

a. Supervisor (=program director or TBR program coordinator) orientation of each new 
staff to clinical documentation standards; including Avatar and paper files; and 

. b. Clinicians' Excel file with due dates for a.11 clients on their caseload, reviewed in weekly 
· individual supervision to prevent missing deadlines; and 

c. Supervisor feedback on new clinicians' documentation once a week, until standards are 
consist~tly m~t for that k:w.d of doc1J111entation (e.g. progress notes, treabn.ent plans, mtake 
and discharge summaries); and · 

d. Peer review of each client file usingthe chart checklist, at 30 days after intake, 6 months, and 
discharge; the supervisor oversees reviews and instructs staff to make corrections and prevent 
recurrence. 

3a. CLAS standards implementation at the Citywide agency level is documented in the age1.1cy-wide 
administrative binder, and includes documentation in the CBHS cultural competence tracking 
database. CLAS standards implementation at the STOP program level includes 

a. Plan-Do-Study-Act cycles, incl. 

L Staff and/or client review of a cultural issue (identifying likely root causes of 
problems) to develop a plan for improvement (plan), 

ii. Implementation of improvements (do), 

iii. Evaluation of outcomes (study), and 

iv. Continuing changes that are helpful; adjusting plans that are not helpful (act). 

3b. STOP staff cultural competency (CLAS standard 4) is monitored and improved by 
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Contractor Name: UC Citywide. Appendix A--5 
Program Name: UCSF Citywide STOP Co11.tract Term: 07/01- 06/30 

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of 
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion 
for staff selection (interview and reference questions), discusses it with new staff during their 
orientation, reviews it with staff during performance evaluations, and points out cultural issues 
that may affect client or staff interactions during individual and group supervision. 

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early 
in each fiscal year, with periodic reminders until documentation of training completion is 
received (e.g. Transgender 101 and 12N trainings,, trauma trainings). 

c. Optional culturally relevant trainings offered through DPH or UCSF are distributed via email, 
then discussed in group supervision, and staff coverage arranged or services rescheduled to 
allow staff to attend. · 

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings, 
and the supervisor encourages staff to identify and attend trainings relevant to their cultural 
competence. 

e. Staff training documentation including culturally relevant trainings are maintained in 
administrative binders (for trainings applicable to all) and individual staff files (for 
individually selected trainings attended). 

3. Satisfaction with STOP services 

a Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction SUIYe· 
offered to every client receiving servic~s during the survey period; and 

b. Is monitored with recipients of training/consultation services via feedback at the end of each 
training or consultation. 

c. Is reviewed in group supervision (for client satisfaction) and in the program director's 
supervision with the Division Director (for client and trainee satisfaction), and plans for 
change are implemented as needed, using Plan - Do - Study - Act cycles. 

4. Outcomes CQI is included in CQI item 1 above. 

9. Required Language: N/ A 
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C<>n,tra!!tPr Name: UC City ·· ; 
Program Name: UCSF Citywide STOP Sobering Center Case Management 

Supt-01: SA program st1pport - QA 
Program administration in preparation for ODS implementation (QA, 
Program Evi31, an.d bevelopme,nt, etc.) 
• .1 F.TE pfprQgr~.m director: 4 hrs/wk; x 48 wks .. 
totai uos o·eiivered 

Total lJDC Served 

6. Methodology: 
Indirect Services (programs that do not provide direct client services} 

Contract Term.: 

190 Hrs.(not 
reportetl) 
· 60.Hrs. in 

Avatar {1,200 
Hrs. in word) 
160 visits in 

·eCW · 

Appendix A-6 

07/01-06/30 

10 in Avatar 
(20 outside 

Avatar) 
40 ineCW 

SCCM program.administration and develo.pment for Drug Medi-Cal Organized Delivery System: 
Includes but not limited to data entry, error identification and corrections in Avatar, other 
databases, and hard copy files as required for pr-0cess and outcome monitoring for clients and 
program. Plan-do-study-act cycles with constituent input for quality improvement and program 
development. 

We coordinate with the SF HOT Team, Benefit District outreach guides (or Ambassadors), police 
officers1 and ambulance services (DPH EMS~6 and others), so that they know to call our social 
workers and patient navigator to call our case manager when they .?ee Sobering Center clients in 
the community, so that we can locate and approach them. The more points of contact, the more 
likely we find moments when the. client is willing and able to engage. In addition, we co Ila.borate 
with Joe Healy Medical Detox, Healthright360, Salvation Army Harbor Light, Treatment Access 
Program, Direct Access to Housing, Everyday Connect1 and primary care clinics (incl. the San 
Francisco Health Network and UCSF Health). 

Direct Client Services: 

A. Outreach, Recruitment 

·A large amount of our initial work is on the streets of the Central Market/Tenderloin 
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired 
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Contr~ctor Name: UC Citywide Appendix A-6 

Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 - 06/30 

resources. Meeting-With clients at the Sobering Center, or. residential programs (when they are 
awake and coherent) is also critical. The expected outcome is the creation of an ongoing, 
productive relationship between the case manager and the client, creating a common history of 
accomplishing tasks that the client would not/could not accomplish on his/her own Admission 
criteria and process 
Admission Criteria 
The client must have a substance use disorder (in addition to intoxication). Individuals needing 
emergency medical or psychiatric care are referred to those services first, then engaged in case 
management. If a client can be better served by another ICM program, su<:;h ·as a mental health 
ICM program or ED Case Management, they are referred and linked there. 

Readmission Criteria 
Any person previously admitted to and discharged from the program may be readmitted when 
they resume contact with the case manager or the Sobering Center. 
Admission Process 
1. Orientation: The case manager provides information about the program, assesses their case 

management needs, and starts to develop case management goals.with them. 
2. Intake Assessment: Intake assessment occurs over numerous brief sessions over several 
months, and is combined with ihitial case management to help clients meet their basic needs. 
Components include: 

a) Assessment of substance use problems (incl. assessment of DSM criteria for substance 
·use disorder, CalOMS, ASAM level of care determination, ASI areas n·ot assessed in the 
other assessments, health questionnaire, advanced directives information, and obtaining 
documentation of physical exam in the past 12 months} 
b) Consent forms, release of informatio·n forms, payor information, and client rights forms 
c) Development_oftreatment plan with client. 

B. Service delivery model 

The service modality is long-term Intensive clinical case management. The social ·workers and 
patient navigator provide community resource building, street outreach, needs assessment, 
collaborative goal setting, motivational interviewing. The nurse practitioner provides patient 
education, medical case management; interim medical care, and interim psychiatric and alcohol 
use disorder treatment medications. 

Support of both harm reduction and abstinence goals 
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Contractor Name: UC Citywide · Appendix A-6 
Program N rune: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 - 06/30 

.. 

The program respects the differing treatment needs of individuals who want to. s{~p using 
substances and individuals who want to reduce the harm resulting from use. Given their severe 
akohol µ~e cJisorders, abstinen~e c_an reduce the most harm. However, most clients are not open 
to quitting alcohol, i?.ut are interested in harm reductio.n goals such as obtaining housing, · 
resolving or r¢ducin·g their health prpblems and reducing psychiatric symptoms, which in turn 
may reduce need for acute services. 

Types and locations of services 
A large amount of the initial work is on the streets of the Central Market/Tenderloin 
neighborhoods, rep~atedly offering servkes, and providing hands~on linkage to desired 
resources. Meeti.ng with clients at the Sol?ering Center, or residential or hospital settings (when 
they are awake and coherent) is also critical. 

Length of stay 
12 months average 

C. Completion, discharge planning, linkages 

Criteria for Successful Completion 

Successful completion is when the client has met mutually agreed upon treatment plan goals, in 
I . 

one or more of the following areas: 
1. Stopped or reduced harmful patterns of substance use (for 3 months or more). 
2. Engaged in primary medical care and if needed mental health care (for 3 months or more) 
3. Other mutually agreed upon treatment plan goals if any (e.g. obtained housing) 
4. linked to lower-intensity case management services (e.g. primary care clinic medical social 

work~r). 
Discharge planning 

Prior to discharge, a discharge support plan is developed with the client, including which 
community resources to connect.with for continue~ harm reduction or recovery support. Clients 
may be readmitted to case management if needed and interested if they have a substance use 
disorder at the time. 

D. Program staffing 
See Appendix B 
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Contractor Name: UC Citywide Appendix A-6 
Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 - 06/30 

E. Vouchers · 
Vouchers are purchased from program funds and provided to help clients meet basic needs. 
These include bus tokens for clients able to take the bus to appointments, taxi vouchers for 
transportation to residential detox or medical appoiotments, and fast food gift cards. 

7. Objectives and Measurements: 

a. Standardized Objectives 

All objectives, ·and descriptions of how objectives will be measured, are contained in the BHS 
document entitled BHS Performance Objectives FY18-19. 

The following standardized objectives for outpatient.ODS programs apply to clients open in 
Avatar, throughout 2018-19: 
Ala. No more than 15% of psychiatric hospital discharges will be followed by a readmission 
within 30 days. 

The following standardized objectives for outpatient ODS programs will apply to clients open in 
Avatar, starting when the CalOMS containing these data are accepted from Sobering Center 
case Management {TBD 2018}: 
Bl. At least 60% of client will have successfully completed treatment orwill have left with 
satisfactory progress as measured by discharge codes. 
D11a. 100% of open clients will have z.ero ·errors on their CalOMS admission form. 
D12. 100% of clients discharged will have the CalOMS discharge status field compleed no later 
than 30 days after episode dosing.· 
D16. No more than 40% of clients will be coded ~s CalOMS administrative discharge. 
018. At least 40% of clients will have CalOMS data fields for frequency of use coml?leted at 
apmission and discharge. 

The following standardized objectives for outpatient ODS programs do not apply to Sobering 
Center Case Management: 
B2. At least 60% of clients will maintain abstinence or. show a reduction of alcohol or other drug 
use. 
D6. Timely Access Log (not applicable to Citywide programs). 

61Page 
Original Agreement, Conb:act ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPI'. 

July 1, 2018, BOS 

1414 



C<!µtl"actor Name: UC Ci1) ··~ -· ---- ~ Ap,pendix A-:6 

Program Name:· UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01- 06/30 

8. Continuous Quality Improvement: 

The UC B.oard of Regents does not approve individual program managem~nt decisions, but delegates these 
down through campuses (e.g. UCSF, UCLA} and departments (e.g. Dept. of Psychiatry), to divisions. 

The following CO.I policies have be·en developed by the SCCM program director, and reviewed and approved 
. by the Citywide Division Director:· . 

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning 

The following CQI activities are ongoing in the SCCM program: 

1. SCCM contract productivity antj outcomes are monjtored and improved by 

a. Review of individual clients' progress in weekly group arid individual supervision, and 
adjusting treatment plans for clients who are not progressing toward their treatment goals; 
and 

b. Running Avatar µos and error reports in the 2nd week of each subsequent month (after 
service entry deadlines), .- and after CalOMS is Implemented with this program·- reviewing 
CalOMS accept/reject reports within a we·ek of receipt, and running Avatar CalOMS 
discharge (outcome} reports after each qu.arter,. and reviewing/ summarizing outcomes 
databases for any outcomes not tracked in Avatar; and . ' 

c. Discussion of the results in SCCM group supervision to develop i.mprovement plans; and 

d.· Implementing improvement plans, e.g. for Avatar or outcomes database errors, coach staff 
to prevent future errors; for low services, increase referrals or decrease dropout; for low. 
clientoutcomes, engage clients more effectively. · 

2. SCCM clinical documen~?tion is monitored and improved by 

a.. Supervisor { ·= program director or TBH program coordinator) ori~ntation of each new staff 
to clinica! documentation standards1 including Avatar and paper files; and . 

b. Clinicians' Excel file with due dates for all clients on their caseload,.reviewed in weekly 
individual supervision to prevent missing de<}dlines; and 

c. Supervisor feedback on new clinicians' documentation once a week, until standards are 
consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake 
and discharge summaries); and 
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<;::ontractor Name: UC Citywide · Appendix A-6 

Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 - 06/30 

d. Peer review of each client file using the chart checklist~ at 30 days after intake, 6 months, and 
discharge; the supervisor oversees reviews and instructs staff to make corrections and 

· prevent recurrence. 

3a. CLAS standards implementation at the Citywide agency level i~ documented in the agency-wide 
administrative binder, and includes documentation in the CBHS cultural competence tracking 
database. c;LAS standards implementation at the SCCM program level includes 

a. Plan-Do-Study-Act cycles, incl. 

i. Staff and/or client review of a cultural issue (identifying likely root causes of 
problems) to develop a plan for improvement (plan), 

ii .. Implementation of improvements (do), 

iii. Evaluation of outcomes {study}, and 

iv. Continuing changes that are helpful; adjusting plans.t~at are not helpful {act) . 

. 3b. SCCM staff cultural competency (CLAS standard 4) is monitored and improved by 

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of 
regulations an·d UCSF job descriptions, the supervisor uses cultural competency as a criterion 
for staff selection (interview and reference questions), discusses it with new staff during 
their orientation, reviews it with staff during performance evaluations, and points out 
cultural issues that may affect client or staff interactions during individual and group 
supervision. · 

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings earl\i 
in .each fiscal year, with periodic reminders until documentation of training completion is 
received (e.g. Transgender '101 and 12N trainings, trauma trainings). · 

c. Optional culturally relevant trainings offered through DPH or UCSF are distribut~d via email, 
then discussed in group supe"rvision, and-staff coverage arranged or services rescheduled to 
allow staff to attend. 

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings, 
and the supervisor encourages staff to identify and attend trainings relevant to their cultural 
competence. 

e. Staff training documentation including culturally relevant trainings are maintained in 
administrative binders (for trainings applicable to all) and individual staff files (for 
individually selected trainings attended}. 
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Contractor N;µne~ p-CCity · , --------- Appendix: A-6 

Program Name: UCSF Citywide STOP Sobering Cei;rter Case Management_ Contract Term: 07/01-06/30 

3. Satisfaction with SCCM services 

a. Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey, 
offered to every ~lient receiving services. during the survey period~ and · 

b. Is reviewed in group supervision (for client s·atisfaction) and in the program director's 
supervi~ion with the Division Director (for client and trainee satisfaction), and plans for 
change are implemented as needed, usin~ Plan - Do - Study -Act cycles. 

4. Outcomes CQI is included in CQI iteml above. 

9. Required language: 
N/A 
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----- -·--··--
ContratjQJ Nam~_:_·JJC Regents _ - . ·····-··· 

Appendix A-7 
Program Name: UC Citywide Assiste·d OutpotiEmt Treatment Contract Term: 07/01 - 06/30 

1. Identifiers: 
Program Name: UC Citywide Assisted Outpatient Treatment 
Program Address: 982 Mission St. 2nd Floor 
City, State, ZIP: San Francisco, CA 94103 
Telephone/FAX: · 415-597-8065/415-897-8004 
Website A_ddress: http:/ /ucsf.edu/ 

Person Completing this Narrative: David Fariello 
Telephone: 415~597-8065 · 
Email Address: david.farieilo@ucsf.edu 

Program Code(s): 8911AO 

2. Nature of Document: 
D New D Renewal l8] Original 

3. Goal Statement: 
The Citywide Assisted Outpatient Treatment {AOT) project will provide comprehensive clinical case 
management, to severely mentally ill adults who have been ordered by the court/entered info a 
Settlement Agreement with the court to participate in outpatient treatrrient. The goal of this 
pro.gram is to provide intensive outpatient services to consumers in order to improve their quality of 
life, as well as prevent mf:ntal health crises _and cycling through emergency services or incarceration. 
~ervices will be consistent with legal requirements outlined in the Welfare and Institutions Code 
§534~(a)_ and will include outreach, crisis intervention, medication assessment and management, 
individual, group and family therapy, as well as case management. Staff to client ratios will be 1:10 

4. Target Population: 
San Francisco Adults that have been court ordered or enter~d into a Settlement Agreement to . 

. Assisted Outpatien·t Treatment. Adults with severe mental illness that are not engaged in treatment 
and at risk of deterioration in the community and subsequent crisis contacts. 
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Contractor Nqme: UC Regents Appendix A-7 

Program Name: UC Citywide Assisted Ovtpotient Treatment c;ntract Term: 07 /01 - 06/30 

5. Modality{s)/lntervention(s} 
Uhits of Service {UOS} Description 

.. 
OP - ·ease rvigt'~rokerage 
·3.2 FTE = 6400 . I • 

OP- MH·Svts 
3.2 FTE = 4,000 

OP - Medication Support 
.40 HE== 7,200 
OP - Cri.sis lnt~rvE=ntiori 
3.2 FTE.== 4,500. 

Tota.I UOS Deli,rnred 
To.ta\ (JDC Serv1=d 

COST REIMB{)RSEMENT 

Units of 
Setvice. 
{UOS) 

6400 1 . .. 

4,000 

7,200 

4,500 

z2,100 

Number. 
ofOients 

{NOC} 

Unduplicated 
Cli~ 
(UDC} 

····'.;: . 

~ . . : ... ··• 

25 

6. Methodology: 
~. Consumers are assertively engaged and followed throughout the system as they transition 

through hospitals, jail, IMDs, shelters, or residential facilities. High-risk consumers in Board & 
Care are seen at their home regardless of the facility's location. Over 50% of services are 
delivered in the community. Medication services can be delivered in the community. Case 
managers accompany consumers on public transportation or use the Division van to access the 
community . 

., The programs engage family and informal resources in the community to support consumers: for 
example, restaurant owners to provide prepaid meal plans, hotel owners to help monitor . 
consumer functioning, store owners to support grocery budg~ting, etc. . 

• Hands-on, case management activities to address both the immediate support system issue and 
the acquisition of problem-solving skills, building independence. 

,. . Treatment team members are quick to interven_e in the community when a consumer is headed 
toward a crisis. Daily medications, supportive counseling, and on-call phone support can help 
consumers avoid a hospitalization or arrest. 

A. Program outreach, recruitment, promotion, and advertisement. 
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Contrador_Name: UC Regent:; Appenr;lix A-7 
Program Name: UC Citywide Assisted Outpatient Treatment Contract Term: 07 /01 - 06/30 

' 

Our referrals come from Department of Public Health {DPH). Director of Assisted Outpatient 
Treatment with Department of Public Health provides outreach, recruitment, promotion and 
advertisement. 

B. Program's admission, enrollme_nt and/or intake criteria and process where applicable. 
Department of Public Health refers individuals to Citywide Assisted Outpatient Treatment that 
are court ordered or enter into a Settlement Agreement to Assisted Outpatient Treatment. The 
program adheres to the guideJines, definitions and services as described in the intensive case 
management guidelines. · 

C. Program's service delivery 
Citywide Assistant Outpatient tre~tment model provides comprehensive case management, 
crisis, family, individual therapy, and linkage to medication services fqr consumers that are 
either court ordered or in a settlement agreement to Assisted Outpatient Treatment. The court 
order or settlement agreement is for 6 months but the court could extend the court C?rder or 
settlement agreement for 6 more months. Providers provide intensive case management for as 
long as they. are part. of the Assisted Outpatient Treatment court process and provide linkage to 
.the appropriate level of care in the community. Medical staff work.closely with case managers 
to provide psychotropic medications including drop-in, at consumer's home, or daily · 
medications if needed. Treatment is provide~ continuously, wherever the consumer is located . 

. Thus outreach to.the consumers home, outreaches to community agencies and businesses, 
visits. in custody or in the hospital, are all routine modes of delivery of services. The program 
incorporates the principles of the "Wellness and Recovery' model of services. Consume~s work 
with .case managers to develop a Wellness and Recovery Action Plan, specifying goals for 
incr~ased skills, increased functioning, Increased persona.I re·sources and illness management. 
We maintain a special emphasis on helping consumers locate and maintain productive activity 
in duding education, prevocational training, volunteer work and paid employment. Involving 
consumers in group therapy, dual diagnosis groups, pre-vocational training and stipend jobs, as 
well as social activities is a central aspect of Division programs. We also provide support in 
obtaining a·nd maintaining housing. Consumers are seen as often as is clinically indicated. 
Program hours are 8:30 am to 5:00 pm, Monday through Friday. After hours and weekends are 
covered by on~call staff who provide phone consultation and support to consumers, support 
members or other agencies. 
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Confr.actor Name: UC Regents-
- ·- -·-·-·- Appen~ix A~7 

Pro.gram Name: UC qtywide Assisted Outpatient Treatment Contract Term: 07 /01 - 06 /30 

D. Program1s exit criteria and process 
Citywide As~isted Outpatient Treatment provides intensive case management to consumers that 
are either court ordered or in a settlement ag-reement to Assisted Qutpatient Treatment. When 
the Assisted Outpatient Treatment Court order or Settlement Agreement ends, providers connect 
consµmers to the appropriate lev_el of care. This can include linkage to an intensive case 
management program or regular outpatient treatment in the community; 

E Pro.gram's staffing- See Appendix B 

7.; Objectives and Measurements: 

Outcome Objectives 

~ By the end of Fiscal Year 18M19, participants enrolled in the Assisted Outpatient Treatment 
Program wHI have a 10% reduction in psychiatric crisis contacts compared to the previous fiscal 
year, as measured by Psychiatric Emergency Services (PES) contacts and documented in Avatar 
as well as a joint data collection effort between UCSF and DPWs AOT Care Team. 

,Q) By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment 
Program will have a 10% reduction in total number of incarcerations compared to the previous 

· fiscal year, as measured by number of jail contacts with the San Francisco County Jail and 
documented in Jail Information Management U1M) as well as a joint data collection effort 
between UCSF and DPWs AOT Care Team. 

ii- By the end of Fiscal Year 18-1.9, participants enrolled in the Assisted Outpatient Treatment 
Program will have a 5% reduction in total admissions to an inpa~ient psychiatric unit compared . 
to the previous fiscal year, as measur~d by number of admissions and documented in Avatar as 
well as a joint data collection effort between UCSF and DPH1s AOT Care Team. 

Process Objectives. 

• By the end of Fiscal Year 18-19, 50% of participants enrolled in the Assisted Outpatient 
Treatment Program will ·be connected to another Behavioral Health provide~ within the System 
of Care, as measured by an open episode and documented in Avatar as well as a joint data 
collection effort between UCSF and DPH's AOT Care Team. 
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--··-. 

Contractor Name: UC Regents Appendix A-7 

Program Name: UC Citywide Assisted Outpatient Treatment Contract Term: 07 /01 - 06/30 

• On any date, 100% of participants enrolled in the Citywide Assisted Outpatient Treatment 
Program will have a current finalized Treatment Plan of Care in AVATAR within 60 days of 
opening. 

• Objectives will need to be reported to BOCC by 9/1/18 

8. Continuous Quality Improvement: 
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director 
distribute data from AVATAR to all supervisors. Line-staff.are expected to monitor their own 
productivity through Avatar and it js reviewed at least monthly in their weekly individual supervision. 
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the 
Divisions' bi-weekly Leadership meeting for review as well as team meetings within each program. 

B. The Division PURQ meets weekly to review Treatment Authorization Reques~s, and Treatment Plans. 
All sµpervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a 
forum to identify program functioning strengths and limitations. Additionally ther~ is a weekly 
Community Meeting in which clients are encouraged to id.entify concerns or improvements needed. 

C. Every year staff language and cultural skills are identified as part of our Cultural Competency 
program. As part of the hiring process specific language and cultural skills are identified in the Job 
Description. The Division fully complies with CBHS Cultural Competency goafs and standards. 

D. The Division folly participates in the annual CBHS Measurement of client satisfaction. 

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data 
into operational reviews and/or opportunities from program enhancement. For example, we are 

. currently working_to submit a NlMH grantto implement Smoking Reduction with seriously mentally ill 
· adults. We are hoping to generate baseline data from AVATAR data with help from CBHS. 

9. Required Language: 
Not Applicable 
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AppendixB 
Calculation of Charges 

1. Method of Payment 

Contractor shall submit monthly invoices by the fifteenth (15th) working day of each month, in the 
format attached in Appendix F, based upon the p.umber of units of service that were delivered in the 
immediately preceding month. All deliverables associated with the Services listed in Section 2 of 
Appendix A, times the unit rate as shown in the Program Budgets lisJed in Section 2 of Appenrux B 
· shall be reported on.the invoice(s) each month 

2. Program Budgets and Final Invoice 

A. Budget Summary 

B-1: Citywide Linkage 
B-2: NOVA 
B-3: Citywide Roving Team 
:B-4: Citywide Services for Supportive Housing 
B-5: Citywide STOP 
B-6: Citywide STOP Sobering Center Case Management 

· B-7: Citywide Assisted Outpatient Treatment 

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 ofthis 
Agreement, $2,444,090 is included as a cont~gency amount and is neither to be used in 
Program Budgets attached to this Appendix, or available to Contractor without a modification 
to this Agreement executed in the same manner as this Agreement or a revision to the Program 
Budgets of Appendix B, which has been approved by Contract Administrator. Contractor 
further understands- that no payment of any portion of this contingency amount will be made 
unless and until such modificatio_n or budget revision has been fully approved and executed in 
accordance with applicable City and Deparunent of Public Health laws, regulations and 
policies/procedures and certification as to the availability of funds by Controller. Contractor 
agrees to fully comply with these laws, regulations, and policies/procedures. 

The maximum dollar for each term and funding source shall be as follows: 

:Ju1y\ ·20·1a "t"tiroui;Jfijtii-ie·90,· ~01e 
· jt.iiy · 1. 201 s tlirotigh Juhe 3o"; 2020 · 
:.Jui/ t 2t>"20 tfirt>Jg-hJµn~ ·30: 202 f 
·Juiy 1, 202,1 through June.30'. 2022 
. Su~tof~!: Ju)Y 1.··2q13.throu_9.~"Juii·e so_; 26_22. 

· ·$ 5:091 ;as·s · 
: $ sJ91 ;s55 

$ 5,091,855. 
: $ 5,091-,855 . 
_: $20 367 :420 : 

.. . - ~ .: . ! .. : ~ . . 

· ·eontfngency 
._tof AL :°J"~i¥ 1; ~01~_!,hro~Qh J~n~}_o;· 29.~? 

·· $2:444. oso , 
$22,81_1,910: 

C. Contractor agrees to comply with its Program Budgets or Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation 
of the City are subject to the provisions of the Department of Public Health Policy/Procedure 
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Regarding Contract Budget Changes. Contractor agrees to comply fully with that 
policy/procedure. 

D. A final closing invoice, clearly mark~d ''FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of the Agreem~nt, and shall incl~de only those Services 
rendered during the referenced period of performance. If Services are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to City. City's final 
reimbursement to the Contractor at tp.e close of the Agreement period shall be adjusted to conform 
to actual units certified multiplied by the unit rates identified in tlie Program Budgets attached 
hereto, and shall not exceed the total amount authorized and certified for this Agreement. 
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Fties~~~r~~J F~1r~er~J'·f~~~tfyl~ 
statt • .ilii:g11l~-~ef.M1~~;AAJ.--*itf~iAi(;00

' 
3"~19 .- 2;25TL-- - ·.:te.~:i' , . 

4,30 ti 
. s;25J'$ · -s;a:r 
i.rors Ms· 

3.1~1 $· 

Appe!)dlx #' 8.1 r 
Pp.gr,# 1 

.Based on.FY ~ ·2018-19 . 
"oQCr;1rne.iitoilie_---co51o1,1a 

ssM_:313' 
ie.~2·: 



Program Name: Citywide Linkage 
Program Code:.=8:::.91.,_1:;,4;__ __ . --------

TeJ'!l11.mm/~11'.111'1idd/yy): 
Poslllonlllle 

Clinical lnst11.1ct<>r/AsstJ~./ProfessOI' 
Psych Svc HC Supv 1 J2·(formorly CUrucal s·oolal Worker 11/111 • 
Sll_Q} 
Clinical Sllc1~L'!Yorker 1/11 

I"' 
rµ 
I.IJ 

;;, 

I Totais:j 

jEmployae Fringe Benefits: 

TOTAL SALARIES& BENEFITS 

Revised 711/2015 

Appendix B·· DPH 3: Salarle& & Benefits Detall 

Appendix#: ·""'S-"°'1 ___ _ 
Page# 2 

Based on FY 2018-19 
Document Date • O!i/01118 

TOTAL 

fSDl«t,Rjjgiilar.fc""(5lJ%f·cc:-·. . ·,,;; ,, .. · · :. · · , ... ,.~.,-·,,.,.),' ":, :· :•~·.,,_,;,,..,•c,,.,c;-.,,. ;c,,~ · , 

~~~1!0~::t~~: . ·.1.ccounti~,Cbdeik-, =; ·,~p~nti110\C;,:de i.i ·:.;:~untlng:·c~~.l;;j )~Aii~~ii~~fdi {i:-}AG~unii~ Code·& : 
. . . {CODBj" . ... . '{lndaxCoda or-Diifa11'J'--:;:,(lridei¢'ci'de'~;IJiiti\l)\ i;.;(ilidiiic-.C\xle .. orlDatall)~ ::(ih'iJei'.e::~i'clr~1~~ ,'flOi'!dait:code or,'!j$b!U) . .' 

,: ·-H~HMo~~S1~·:· · .. · . .. ~ · .. -.\·.i: .. : .\ .-= . ... ·.: · .. , ~.~= r ...... : :··~ • .• : ~~.f·:· .. :~~-~;-::;£:~-~~:::<~t!(~~tt~~:~11r:.::. .. · ·,, 
07/01-00/30 

FTE T Sala .. rles I FTE J . jial~ries_ -, f'TE I Sala~~ ~ J=T.J'.· .. L "Salaries . ~ITT I . $Qll!!!es_~Ll'IE I Salaries 
Q1J01,9e130 · 

f'11::L _ S.filulas 
0.2s I ! .. 41'1Jl~ 0,2:; LS~ _ ___A!!,888 

1.00J.$. 101,185 1.00 Ii 101,185 

M9 .. H 45b041 s;oo I! 452,041 

. 

125 I$~ . 603,1141 -·ei.s I s - eoa,n.<1 j-·1r:ilo IT~-· - -

I 0.001 s-· -· · r Cl.OO.j$~ --.-[ 0,00!S 

4_1.49•1,1 s 250.,222 l 41.Afl%1; 250,222 I 0.00'1, I I 0.00%1 I 0.00%1 ·I 0.00%1 I 0.00%! 

I$ 853,338 j js 853~1 Is I [$ 
' 

!$ I !$ . I I:! 



Appendix B • DPH 4: Operatln., .:xpenses Detail 

Program.Name: Citywide linkage B-1 

Program Code:."..;:8c::c9.:..11.,_4'----'---- 3 

Expense Ca~OrlOlll & Line Uems TOTAL· 

Ter.m·(mm/.ddtyy0mm/.dd/W)_: 07/01,-06/30 

7.38;00 · 738.00 · 

738,00 ras."QQ 1 $ .$. $ $ $ 

1,QOO 1,000· 

Com'pu!er Hatdware/Software· 
Mi'lwri.iilli. ~--suppll!JS .To~I: . =$· · 1,0DOJ$ 1;090'.1$ . J$ .. f$ . I··$. I$ 

Tralnino/StaffDevelooment '$ 700J $ 700 
Insurance (auto) $' 

Profeseilonal·tic-erise •.• ·.$ ..... Permits $ 
..i::,. 

Eouloment Lease ,&::Milir:itenar.ice $ N 
co .. Q'-g\lrnl: OP.etating To.tat: $ 100 I$ 100:I $ . I$ . I·$ . I.$. I$ 

local Travel 
Out-of-Town -+ravel 
Field~Expe_nses . I$ I$ I$ I$ I$ Staff.T:rav.el'Tptal: $ . . :I$ i-$ 
ConsultanVSubcon~.1c,t.orJP.rovfd~ · 
Cons.ultanVSub.contractl~g::Agency._Name,. 
Service Detall;w/Datesffl;iour1:r::·Rate,and I$ 
( add more ConsultariftS6bcontractor:Jir,ies--as. 
necessarv) · · ··. '· · $ 

Consultantf$ubconb;ictor Total: $ - .$. . ·I$ .-n- --- . -,,$ - - Ls lJ 
I Oata,Network. Seivicei; $ ·3;828'' '$ . 3,828 

/ccoss -CoooputlQg·and·Communlcatlon : 
Oevic;e Suooor.t Services $ 5;133 $ · ·5;133: 

JLiability·charg!ls . .$ 4;9MI '$ 4,946 

lucsf facunv:and Staff HR Rechl3me ·:$. B 0.37 $ 8,037 

, Client food and mlsceil~neo1:1s expenses:· Client · 
miscellan1;10_1!S :expenses lnclude·coffae, 
lunches, hygiene productlves. clothing, ·taxi 
vouchers/bus.=tokens etc •. (i11centives) . / ·$ 

.OtherTotal:· ··$ 
4,ooo-:., $ 

25;944 "$ 

4,000 ., 
·2s;s44 ·:· $ I$ "/$ I$ /.$ 

c= iTOTAL,OPl;:RA:l'ING'EXPENSE· I $ 23;3321 .. $. 28;3821'.$. 1$ ·I$ !$ j,$. 

Revised 7/1/2015 
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Revised 7/1/2015 

ApPe.ndlx B • DPH 2: Qepartment of P11l?Jlcl:feaUt Co~t R11pofliog/Data·Coll111:tfon (CRDC) · 

DH~ L.eg11l Entity Name (MH)/Contraclor Narne{SA).,007'::'-11::;7,,.-:-:-~,.,.,------------------
. Provldor Nalilll..,U:c;C:c.::cCltywi=:.:·d:::e~-N_,,o:.:V..:...A,..__--''---------------'---

Provide( Number..:. 8:.;;8.,.11..___ ....... __ _ 

Mode/fil=C CMH 

sourpes npt ln drop-down list 
-- TOT AL OTJ,ti:R DPH ·F.IJNJ)_lNG SOlJRCES 

OP-CasaMgt 
Brokerage 

--0 
OP-MHSvcs 

OP-Crisis 
lnter:ventiiin 

7, 

Appendm # ·s.,2 . I 
P!!ge# 1 · 

Based on FY ~~19 
. Document Date P5/01/1B 

rorALDPffF_i.lNo_L~co_Q_ulicm - - 58,~2s 1·-~~-r6i~T::=--=---±iis11 ~, -1 · 2J~.a24 
l~~~r.~~~~t~~~:~:t-:0:i~~~~~b~~'i1~~f$.{~~;~h!!Hr~~~~ri;~~~~l~1tll~~,t;~~;#~~~)~~qft~~~1h7.~:.;t~c~*~~21ma~t~~ti~1~t-•{~i!tM~;~:J~!r..\i~~~1'/.~rZ~~t11~~~'rti11)f.il,il1i®?$1J1¥1.~b~&~*\~t~~~i{!:%~~rI~f.®~I: 

sources. not In dro.e:_down list 
TOTAL NON·DPH FUNDING $0URCE$ ~· 

.UNDJtifGSbiIRCES· DPH ANO NON·DPf.i) ------ ~~~~II 1'61,445 2,951 · 
~I,_J~-~~?i~~!li{Ya}1~iti~ ~~t::r~:~V).&tg~{To:Z\ifJ~fi.~ ~t}Ut;!~'tl~{~t&~ii~ ~!~{1~t' 

F.ee·For-Service 
, Pai,,ment Melhocf I . . (fFS · 

Fee-For,_:· s,S&rvlca ·I Fee.For-Service 
FF.Sl _ _____ _(f.El?. 

DPH Units.of Service 19 976 
Unit TypE! Staff Minute -

4j,396 650 
· SJ:aff Minute Sfaff-Mloula 

Cost Per_Unlt~Oe.H_Ra~ (DPH FUNOJNG'S_OURCES Or,ilYJl·l _ _ __ 2.95 1 _____ 3.90 4.54 
~(;;!li;tI'_'>I: .l.,/nif_:Qgf1!ractB_ateJQPH &_:No11_-0f'H_fUNDJNG ·sQUflC_ES) I$ 2.95 s 3.9Q I$_ 4.54 

Published Rate {Medi-Cal.Providers Only)j J- - 3.4tf s 4.ao It 5.05 
Unduplicated Cfients (\,JP'C,, 



Program Npme: Citywide NoVA 
Program Code:_8_9 __ 11-'N_O ____ _,.....,... __ ..;.....,. 

TOTAIL 

App.1ndix 13 • DPH 3: Salaries & Benefits D11tail 

Appendix#: B-2 
Page# 2 

Based on F.Y 2016~19 
Document Dare ·05101/18 

-~::::,z:tc~15 .-,',,i11Je!;, :~ }i-~~j~iii;~~iikj~!~~ ~~a~~~)!:ffl$(;\\1 t~~~~~l~:~r~mt!!~# fii·&lt~-~~ \.~},~~~p',~~;;J:;i 
· · . ·. 'cop~i - .,::.:. . •D<ip;ad.!mi,it,,;,,t.l'!)'MS ;(i"d''''m~._..g/;,:iniiiS1; 1(\' ~"""~ti\~~~ l\1/a""'~c~'"'f:n"'"'11)i •{(~itctM~·,,,,D"tallf 

...... ,. ~·J~· o.C. · .. \·;i~::~ia'.::J .':: :~~.~~~q~~tjl~9li) }:;l\:\~~t .. /-~;;.~2~~J!fiil~ttiti l.i~i?.'~;~\1,f;,\;;~ti1ilbl~':~i \;,~\'.~1f.!f\n·~J;:11:\~~fi,;:~~£-i1i -~ : '\. ·1;:}\ ~;·.:;;: .. ~~:~J;:-:_; .. , ~/. ~i, 
T11rm·(inm/dd/yy-mm/dd/ 07/01-0E/30 ____ --~ _ Q71()1-'0et30. 07/01~06/30 

1?,osl!lqn,JIU11~ -~ -~-- _] fl'E L Sliilllli~ _ ~LF)'ILJ~rr~~LFf_iLL~_ri~~ j FTE I Salarjes I F.TE I Salarfes I fTE I Salaries I FTE I Salaries 
Psycli Svc HC SiJpv 112'(foriner1y·"tnnl~al Socia! Worker·. 
11/111-Sup)· , 0.20 I$ 
CUrilc:al Silclat\",':ootar.1/!I 1.40"1.$ 

I 
I 

_. 
.b. 

~ _. 

- - ----· - ---
Totals;j 1.60j-$ 

!EmplO}'.t3B(Frlr\gQi.Be111111ts: 42.15%! $ 

TOTAL,SALARIES ·& BENEFITS j $ 

Revised 7/1/2015 

20,231 ·I o.04 I $ '1-;(Ml'_I _ Q.19-l_! 16,1~.0 
116,617 I .· 0;28 'Lt i.M23 I 1.12 I $ -9~;294' 

1a6-:-e!i4T 0:321$ · - 21~:r1. t {2a.ri; 1_oo;{e:r.ro.oo I·$ ·· - -~-r~o:00:1 s -. ! 0.00 /$ - / 0.00 / $ 

s1,ea4 !42.10%! $ 1.1,537 l42.15%f $ 46;147. ! 0.00%! I o.oo%r f. 0.00%1 1 0.00%! J 
194,533' I$ 38,903 f 1$ 155,630 ! I$ . ! ! $ - i 1$ . ! [! 
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.J:::,, 
w 
N 

Program Name: Citywide NoVA 

Program Code: ..;;8;.::9.:..11.:.cN.::cO=--------

Expanse Categories & Line Items TOTAL 

Appendix B • DPH .4: Operating Expenses Detail 

Appendix#: B-2 
Page# 3 

Based on FY 2018-19 
. Document Data 05/01/18 

'. Sl!IMC'Regular'F.FP:, . MH WO Sbor-jff .. A~c~uritlng;c~~.3; !AccJ~ttnit i<id~•4: :~AG~;~:nt!~~~c.,~i:~j ,;ii;e>\lnting:Code ~-.. 
·,. ·(~~~ulL,. Dei,a~enfwHoVA:; ·._7:(lni:le~.,¥.e:~.r ·,.'. · (lfl~B~~8'16r·· .. · ··.;{lha~"'~'~~~'.~ff)l{{f.f~8*Gode·oi")li)$il} 
· COunty.WO .. C.O~.B -liMHMNGVAPRWO· ·.. · .. ,,Detail}' . . · Oetafl) . ·. · . · ,.Oe_t~19'..... .. ,, ... . .. . .· · · 

HMHMCc:7305:15' · . .. · ··. ' . ..... · .. . . ··· · · 

Term !mmldd/yy-mm/dd/yy): I 07/01/17-06/30/18 07/01-06/30 07/01-06/30 

Rent 

Utllltles(telElJ)hQ.rie_._ elE'!Ctricl!Y,, water, g~ 
Building Repair/Maintenance 

Occupanci-Total: I $ 

Office $_upplles 

Photocopying 

Program Sup_Qfles 

Computer Hardware/Software 
Material.s &.SUJ)pli_l)_S ,:otal:I $ 

Training/Staff Development 

Insurance {auto) j 

Professional License i 
Permits } .. 

Eg_uipment Lease· & Maintenance J 
General Operating.Total: $ 

Local Travel 

Out-of-Town Travel i 
Field Expenses I i 

Staff Travel Total:I $ · 
Consultant/Subcontractor (Provide 
Consultanl/Subcontracting .Agency Name, 
Service Detail w/Dates, Hourly Rate and _ I I 
(add more Consultant/Subcontractor iines as 
necessary) I $ 

Con~ul!ant/Subi:ontractor Tatal:I $ 

Data Network Services 

CCDSS - Computing and Communication 
Device Support Serv.lces 

Liability charges 

UCSF Facul!Y and Staff HR Recharge 

Client food and miscellaneous expenses: 
Client miscellaneous expenses in.elude coffee, 
lunches, hygiene productives, clothing, taxi 
vouchers/bus tokens etc._(i_ncEi!JtJ.'1~~ 

$ 

$ 

$ 

i 

OtherTotal:I $ 

TOTAL OPERATINGJ;_XP_!!!',1Sfil $ 

Revised 7/1/2015 

$ 

_$_ 

i 
$ 

$ 

$ 

•$ 
8451$ 

1,133 I$ 
1,_122 I$ 
1,759 I $ 

I 
4,859 I$ 

4&~_1 $ 

$ $ $ $ $ 

•. $_ 

i 
i 
$ 

$ $ $ $ $ 

$ $ $ $ $ 

- $ 1$ $ $ $ 

,$ ,j $ $ $ 

169 I$ 676 

227 I j 906 
224 I$ 89,_8 
352'1$ 1,408 

I .$ 
912 I$ 3,sa1 Is $ $ 1·$ 

972 j $ 3,887 { $ I$ I$ Is 



_.. 
.,::,. 
00 
00 

Revised 7/1/2015 

ndilt 1'1 • OP.Ii :z: .~p;,rtmen~ of P.!lblh: H11ath , ,lilP8_rtj11J@a_~_Coll11ctl<i11JCjtl;l_Ol 
DHCS..Le9alErilll)'Na:mE1°(MH)JContractorNami,-{SA)~-:?O:;O:;c.1:1.;..,7c..,..,,~-,.--::=-----------~-------

Pro11lder Name::;. Cityw!pe Ro¥1ng Team 
ProvlaerNurribel'. . ..:·B::::9:..:1..:.1 ____ _ 

tD4il!l}r 
.;~:~~t~~~i:::~{~fl~'4(,r• 

i:;Jtywid1fRovlng: 
n,arn 

8911~T 
i;fi!t'SJ; 59, 

B,41,9.10 

-CJtywlda:ffavrrig 
Team 

891_7~·· 
'15/70-;7!) 

OP-Cnsil> 
-Intervention 
·hi~w,o. 

'6;$~ 

. .Fei,,-f'or-'Si,{ltlaa·.,1· f e .. e-F;b. r.:SS_•_ r,;!ce 
'Fffil, · _ . ' _ . ___ (FES' . 

TIii: "I 
. $:t/itf'M1qvt?-

2.~9J$ - - ~ -.s:ss 
:z.liil I i=-:::--:::-JJlti ·· 
:-:4.~ . 15.05 

B::3 

2Q1.M9 
Q.§IOJ/1.B 



Program Name: Citywide Roving Team 
Program Code:..=8c::.91.:.1:.:.R:.:T _________ _ 

·TOTAL 

Term (mrn/d~m/dcJ/_yy):I 07/01-06/30 
Position Title I FTE I · · Salaries 

Psych Svc HC Mgr 1 {formerly SJ.Jperilsing CDnlt:al 
Social Workerl 
Psych Svc HC Supv 1/2 (formerly Cltnlcal Social Worker 
II/JU - Supervisor) 
5.PClal Work As!lQClate 
CUnlcai Socia!WJ)rker 11!1 
Adminis'tratiye As11lstant IVIU 

_., 
.t:,. 

~ 
.r:,.. 

o.ao I$ 62714 

0.88 68161 
0.89. 49 016 
4.25 318 024 
O.llp_ 37,896_ 

Appendix B • DPtt3: Salaries & Benefits Detail 

Appendix#: 8-3 
Page# 2 

Based on FY · · 2018-19 
Docume!)t Date 05/01/18 

ISOMC~~=tl'~ ' . . . . . ·'·-~··::: ·. '::/ .. :: ... },: ··:.,:-.... : ,·_/;.{•.if;}:ij(};:,,~L''\;:N\.fit~\f ;. ··:.·· ..... · '. 
: . · · · .. · · ·· . MlfWd,HSA)JC,ttQV\~1 :·,~~Jl/1~;,~~'~t (~ntl"'.tJf.~!!!fJ .::<:~1,m(!!!IJ,~~tfl.>_$ .1J'~Uqijl)g. c;octe:5.; 

I.IHAi!ultCailntyWO 'T · HMHM""O"'NG'"""''"(l 'd' · . C'''" .· ·.r.,''-"11) ·n d' "'-'d ~"'l'\,d'>-ll)1 .,,;.:;.;· •-f",.';,l':., ., .• _ .. , .. ..!.ci:1,~· '(l-.. -",-..:.1 ' D ·-·,, · . .. c.:. .. ·. ·earn,· . "' ,. . ........ · n ex. .... 11-or,,..a ... . · -~n ux, ...... B'®-,..., : ., ,.,..lll(,.......,11;111::..- l· · ,....,x, ........ e.:c;,r; a ..... 
~ ~iL~~f;fg~.'&: ,~'. ~-• ., .. ~:;, . ' : ' .... • y/~: I ~-~~~~~----~:-~ ~,:·."':,: .. _ .: ... _·.:::;_._·. ~-,_:f~?t ~:·'.[t:h~~~\i~~~)~t{~~~~ii~}:\t: 1 '• .' •' • • • • • 

07/01-06/30 f 07/01-06/30 
FTE I Salaries I FTE (__Salaries __ LFTE_ I _Salaries I l'TE I Salaries I FTE I Salaries I FTE I' Salaries 

0.37 28780 0.43 _3:,~4 

0.40 40,459 0.48 47702 
0.41 22494 0.48 26522 
1.95 145,946 2.30. 172078. 

~ O.:Kl. _! 17,39L - Q._~5- $ _20,505 

Totals:! 7.47 I$ s55,s11 I 3.43 I $ 255,011 I 4.0<fH aoo,740 I o.oo I$ o.oo I$ · o.o,«> I·$ o.oo I$ 

!Employee Fringe.Benefits: 42.15%J_j 234,174 !42.15%! .$ 101,&12.j42.1s%j $ 12a,1p2 I 0:00%1 I 0.00%1 I 0.00%1 1- 0.00%! 

TOTAL SALARIES & BENEFITS [$ 790,085 J u 362,?83] I$ 427,so~ I I$ I$ [! 1.1 

Revised 1/112015 



-', 

..i:,. 
Cu 
CJ1 

Program Name: Gltywide Roving T.eam 

Program Code: ..;;8.;:.9..;.1'1-"'RT..;.;.;.·~-------

Expense-Categories & Line Items 

·,. 'term {rnmldi:l!Y¥:-C!Jmld.d/yy): 

~nt 
WtHilles(:teleJ)ho_r.ie._etactricfty, ·water, gas} ! 
13uildlr}gB_e~Jt{Ml3JntEi[l~[I_C8. 

(j~e_11r1_c:iT9tal: I $-
0ffice Supplies I 
l"hotocopyini:i s· 
Prograni Supplies . : 

Computer Har<lware!Softwar{i_ -~- _ 1$ 
':fVl~l'.l~i~&·s~iiiis'fotal:J.$ 

Training/Staff Deveioimient · I$. 
in$1.1rance{a1JtQL_____ Li 
PrQ{es~CJj'lai·ucen~ - - .. I :i 
Permits I$ 
Egll_lpment L~a~A:_Mafut_enam:e _ _ I:$ 

· · :c;ef:i~I\QP11/;idlng·n1ta1: 1 .. $: 

Local T_rnvel 
Out-of-Town Travel :.$ 

fleld_Bq:ienses ~ 
S~ffTP!V~l]otal:I $ 

Consultant/Subcontractor {Provide 
Consuttant/Subcooti:aci/nci ,Age_ncy Name, 
Service Detail wlDates;,Hourly'Rat;i.and 

{add more Const:11tiir\tfsubcor;itrabtor:lliies as 
nepes§ar:y) 

i 

$ 

Consullant/Subcontractc:ir'fotal:1 ··$ 
bata Network·Servlces 

t:coss - Corriputing_and Communication 
IPevlce Support Ser.vices 
Liability charges 

UCSF Facutty-and·StaffHR~charge 

$ 

$ 
.$ 

I 

.Client food and miscellaneous expenses: 
'Client mis<;ellane.ous expenses Include coffee,. 
lunches, hygiene prodt.ictives, clothing,. taxi 
,vouchers/bus. tcil<ens etc. (lricer:itive!l}_ __ ~_il_ 

ett11ef'Tota1:1 ·$ 

[ TOTAL.OPERATING.gXPEfo!SE I $ 

Revised 7/1/2015 

Ap~ndlx: S • DPH 4: Operating Expenses Detail 

Appendix #: B-3 
Page# 3 

!:la.sad.on .FY.. 2018-19 
Ooi::tlm!a!iiit Date· 05/01/1'8 

TOTAL .:tt•~;.~iq:~J~t~~$~•,Jlsr;:1

: 

07101-06/30 0710.1;.ci61;30 I 01101-0a1so 

12,000 $ ,5507 $ 6·493. 

12,00_!) · $ 5,507' .:$· ' 5.4g3.1 $ $ $ $ 

5,300 .. $ ·_2432: -'$ 2,868 
sou ·s; 212'9. $ 271· 

s ooo. $ 4130 $ 4870-
,14;1iii() ·$ 6;1~~:: ,.$. s,oos I$ ·,$ A $ 

500. :l___ 229· $ 271 J 

spo I:$· 229'1 $ 21.1 I$ ·$ .$ $ 

$ $ .$ ,$ . $. ·$ 

·$' $ ·$ $ $ .$ 
3,944:· ,$ 1,810 $ 2,134 

5,289 $ ·2A27 $ 2,862 
4,558 $. 2,092 $ 2;466 
8,210 $ .~.'4.,767 1 _ 4;442 

12000• $ 5 50.7 -$. 6 493. 
34,000 $ 1t.603 .$ 18,397' ·$ ··- $- $ - $ 

61,aoco I$ 2B;131 j,.$ · .. 33,1~,I:, • ·J.$ .. 1.$ . 1$ 
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Revlsad 7/112015 

Appendix.B - PP.H 2: D.epartm11nt.of·P1,1bllo He11th Cost R~porttng10ata. Collectlon (CROC) 

~DHCSL:egalEnHtyName(MH)IContractorNarne·(SA)~·o;;.01:..:1.;.1 _______ .....,..------------
Provider Name De Citywide Services for suwrtlve Houslgg 

ProviderNIJ!Tlbe/'_8=9~11~----

"t;:ltywi(te S6rvJces : · fyv,jda seivices city.w@irSsrvie8$ 
fOr Supportlye for·supp'ortlve · for .5.upportlve 

f'.rqgram Name! Hau· Housln .Houslo 
B911SH 8911SH 8911SH 
15/01-09 1571o-5.7 69 1.5/60-69 

OP-Medication 
OP-MH-Svi:;s f Support 

Thls.ro_lll:left blankforl'undlog sour-0as not Jn drop.down list 

TOTAL FU.NP ING SOIJRCES .(DPH AND NON.0-PH} 
iii;!).~™ 'difut.l p 

§A_Ool 
S_A_9nly-·U<,ensed Ca 

Fae-For-Service ___ I Felr.For-5eJv_ i"ca 
FE.SJ____,__ __ (FFS' 

e1.eo2I · ·21s.oaal 
Slaff MlnUte -r -Staff Mlriute .. S,1/;iff 

?,17).$ 2.651.l 
2.11 I $ _ 2.65 I l 
a.45 I!_ --~ 4.:io Ii 6.1p 

Cil)"IMifaSeivlcll<! 
forSuppQ!tive 

Hol!sln 
B911SH 
15/70-· g 

OP-Crisis 
lntei:venttQn 

B.-4 

2018-19 
05/01/18 

SS•Olher Non-
MediCal Client 
Support Exp 



Appendix B - DPH 3: salaries & Benefits Detail 

Program Name: Citywld~ Slll'Vlce• for SupPQrtive Housing Appendix#: B-4 
Paga# 2 Program Coda:.;8:.;;9'-"1-'-1S;;;.H:..:...· -------

;renn··{mm/ddfyy,.mm/dd/yy}: 
P.ollltlonif_!tle .. 

·• Cllrifcallnstructoi'/&stl~./l;litifessor 
psyci,-:sYC: 1:H5 ~'(fui:mefu,',Sµp!9&l~ing:cun1c.i1 Socia 

.,Psych _Svc H,C Supv 112 {formorjy,.CUiiiC!il ~l:Wo!1<er 
ll/lH :c SJ.!Ql')l'V[SQ!') 
SocialWork itl:s'soclate 
j:;finlcaLSqg~t:WlL'rker:l/t1 
L\IN/RNINP -
Rehl)tfSvc SUP,V Z tformerlyComriiunil.)'Jlealth Program'' 
Mi!Jl.ager) · · 
Minlnlstratlve BSJlls_~nt 11/111' 

Based on FY 2018<19 
Document Dala 05/01/18 

. /·s~~~~~;ir~~w.a .. : i~i!!~~~f~} i~~ntiri~\~ciaa'.~~;:; ,,,;~~;rig1~~~;\11r1X~~~«:1~t~i1£11:, .. ~1:~i,~~ibq~~;~:: 
TOT AL. .. MH'·~~11W~0~:!YJr,'Q· ·.. / , :. :oeriiih1Hiiiiidf/if;,. '.{fu'd~x/®ilP:i~tf>euil'if ·,t1ni1~,cl,d~b(ij~ij~ ~irt'ti'~i[ctlili!o't[~ii):• !{i~dexici:iile or:~llf .:· ~-~~~_gg~~~:5;~::: -~ .. :·~~~~~~~~~1~:75;: ~·,f·~~::~~;~~~ .... ·~·;·:.:::·.'~··:~·.:::·,~~-11.~.,;~ .. ~·~: ~~-~~::··:·:~~·- .... · .~.'-:·:x:n·:;.~5}:~~1;~y:~:~-::~?~:~~t~~··,~~~~~'.z'~.-· ,•:' ··_ .. :· t; ,' : - ; ..... · 

01101-06130 · I 01101:..06130. . l' --011o~~os130 
FTE "l · Salarl8$ 1, FTE-T - · Salatles I ' F[E _ 1- __§_l!lai'!8$ .j rre::T-_ 5al;irjes ---n=TE I siiiirles I FTE I Salaries -, FTE · I Salaries 

0:201 $ · · 41,053ro:2o·'JL---:_--0;053:I I$ 
0.20:·I $ 28,9_!!5__:I _ J) _J '§ ____ --~ _ - _J_().2_Q__J__!_ __ 2s,985 

2;00 .$ . 201,369 1.80 ·$ 18.1. ·232 · 0.20 $ 20137 
1.1'5 .S . 65'659' ' 0;90. $ .50'·258: 0.25' -$ 15 401 
4.00· $ 284367.' 3'.60. •$ 255'9.49' 0.40 $ 28·438 
2.20 $ 375433 1.96,, $ 332651 u:!;?s '$ 42,782. 

0.05 $ 4208 0.00 ,$ - 0.05' $ 4'208 
2._00 _L ___ 9fWii_: 9~QO_.. .:L_____ ::~ 2.00 $· 96,372 

J 
I 

Totals:! 11.ao.u._ 1,091.~s r a..45 1 $. ®1,143'! 3:35:! s: --236,323']. 0.00[$ . I o,oo r$ o.oo I$ o.oo I$ . J 

!Employee Frlnij1i'~neflts: 41.85%1 $ 459;298 141.77%! $ 359;688 ·142.15%1 $ 9s,.6~o I 0.00%1 1 0.00%1 0.00%J o.oo%I 

TOTAL SAi.ARiES & BENEFITS J.$ '1,556,7641 1$ 1,220,!131· I 1$ 335,933 I 1$ . I [} [ $ u: 

Revised 7/1/2015 
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Appendix B • DP}l 4: Operating ExJ)jlnses Detail 

Program Name: Cltywld" Service" for Supportlvu Housin·g Appendix#.: 6-4 
Program Code:..;8:;.;;;9-'-1.:..1S:;.;Hc.;._ _____ _ 

Expense Categories & Line Items 

Tenn {1T1_111idd/w-rnm/dd/w): 

Rent 
Utllltle,;{_tele~tior.1-13, elec!ricltY, water, gl!S) I $ 

Building Repair/Maintenance 
Occueanq,_ Total: I $ 

Office Supi,lles i 
Medical Supplies - gloves, suture kit, gauze, 
pregnancy test, tox screen, band-aids, alcohol 
l~l1J9ometer,__g!_uco-s![!Q_s etc. · l $ 

Photg_cg_py!Jlg ___J__i 
P_[oJ:l@m_Su_p_pJ~i;__ _ I $ 

Com_p_uter Hardwere/Software I $ 
Materials & Supplies Total: I $ 

Training/Staff Dev.eJQll.rnent I $ 
Insurance (auto) I $ 

ProfasslonaJ License I $ 

Permits 11 
EQulpment LEla!l_e ll.._MaJnte_nan_ce_ _ __ I l 

General Op411'atln1!_ Total: I $ · 

Local Travel $ 

Out-of-Town Travel· $ 

fleld_Exi,emies 1· 
Staff Travel Total: I-$ 

Consultant/Subcontractor (Provide 
Consultant/Sub<:ontractlng Agency Name, 
ServlceQ~II w/Dates, Houtl'L..Rate and 
{add more Consultant/Subconlractor lines as 
necessary) 

Consultant/Sµbccmtracj:or Total: 

Data Networ:k Servjces_. 

ccbss - Computlng and Communication 
Device Support Services 
Liability charges 
UCSF Faculty and Staff HR Recharge 
Client food and miscellaneous expenses: 

£ 

$ 

$ 

$ 

$ 

$ 

$ 

Client miscellanaous oxpenses Include 
coffee, lunches, hygiene ·productlves, 
clothing, taxi voucherw'blls tokens etc, 
l(ln~ntlvesl I$ 

Other Total:/ $ 

TOTAL; OPERATING EXPENSE j $ 

Revised 7/1/2015 

Page# 3 
Based Ofl_ FY .2018-19 

Document Date 05/0.1/18 

TOTAL 

SOM.C-Ren!!lll~f:~., :-Cl~k!O.serYites' .:_ :; . . -~ . ·.:, . .. 1,.,.. • • .:. ••• ·:·. -~~--,• - ~-- .:, ', •• :\-.::-';,:! ·:\7;,1:·;i•!:~<? .' . 
. ; '(~~) ... ' . . for:Su ............ , .. i; . Acci:rumlng~CO((e'3, 'Accountin.:.,Coi:le Jc; hc'riuntin,:;icci;.,:.;i51 .!'JaMtmtr~..:-iGotle 6-Go:naralFund •, . . .t"'l"'""-j,OI"' .- .. ~~ ~, .... ~1 -~ ••••• • ••• .... ~-~,.di, .. , .. "'~ ,\---•;•--,. .... ~:p,, ... 'f.1'·.,it,,, ···a...·· u .. ,. 

MHMult:Couf11Y;Wo · .. ·Ho11$1n1f(CR) ;. ·. '.::t!~e~i~d_e·or ; : ·.; ·.{ln~j)l(jq&ae:~r.:-; l i ·-~11¥,~~;qqif_~ ~r,/ f:!l{{n1~f~.aor . 
· · GPDB . Ganet~Fund, ·: .. ·,Omit);-_.· .... ··Den\10--.· , · . .-.:.,p~n)t·.s,·:,,;.;;,;,Y.;,;Q;ltall} 

· HMHJ,ICC7305j,5 :. HMHMCc.7-30!t!B - . . .. :, .. , . . . . . , . ,; ·: ·.'-.,~.: .: ,\,'.;\) -;.:';//~';°:' .... 
07/01-06/30 07/01-06/30 l 07/01-06/30 

5,000-

5,000 I $ - I$" - I$ - -- . I$ . I$ 
20,000_! 

e.ooo I$ 
998 

$ 

1.~ $ 

,,,oo, I 
1 · 1 · 

j, 37,998: $ - I$ 
1,200 ! 

------

~ 0 

$ 1,200 H $ $ $ 

8,000 

a.~oo I$ 8,000 j $ $ $ $ $ 

. $ - $ . I$ . - I$ . I$ . I$ 
6,230 $ 4,462 $ 1,769j l l l 
8,354 $ . 5,983 $ 2,372 

.. 8,999 $ 7,061 $ 1,938 

13,924 _L __ 10,21c3_· $ ~---3,682 

37,_oao I$ 20,000 Ii 17,000 
74,soa I$ 47,749 I$ 2s,1so I$ $ - 1· $ ,.$ 

12s,1os I$ 99,947 I$ 26,760 j $ $ • I$ • I$ 



·--" 
.i:::,. 
w 
co 

Revised 7/1f,2()15 

AppendiJc.a .•. QpH 2~ Department of Publlc.H~atlt~rti~g/D~.Coll~~(.CRDC 

'5Hcs ,:iigi/Eiil1YNam~{MK1/ConiraP1oifNime.(MJ_.:0""0-1 .... 1""1_-,-'---,...,-...-------~--------'
Pnwldar Name UC Cl\'Nf/40:STJ:YP 

Provlder·Nt1mber·"'.3""B=3B3=2 ___ _ 

SA,Qrl 

ODS C11se 
Managem1,1r\t 

SA·Sopport 
Tr.alolqq 

'!j;ij:F' 

Cod!t 
FeacF ... iir7S .... ecvJce. · !<J:=~F.Of~les.·, .~ITT1Ji1.r,1!)rtlent 

(FFS} ' L {FfS} - . ' y,R) 
. 1,.1B4L ·-- _ .. _,4!1 MW 

15 m.liiilte.1Cl:[ .16'fu(fdlli!. 'I flqqr.i 

:~ -.··;::~:}~ _.iii;JI 1:W.051 
:193:05 

$ .... _ S6,76' j:'$~ _ 37,72-LWA 
ao - r ·20 21 

Ai;ipii~ # a:;5 . 
P.;g<;>#, 1:; . I 

Fiscal Vear 201M9 
NoliflcaiJ<in.Date · 05/01!18 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Citywide STOP 
Program Coda:-=ac::a-=-32=-1=-----------

Appendix#: B-5 
Page# 2· 

Based on FY 2016-19 .. 
Document Data 05/01/18 

TOTAL 

· =:~~~1;~=~_:., ·. ·., ·· · · · .. // ·:._: <;· ... i :~, ·. ·.- : .. · _:·. -·:,: : ~ .. ::::\ ·_ ,.'.'.~;.:'.:; :. .. ,;/ .. ·.::>~:i/·::'.itrt;j: ·_ . -· · : _ .· · -, 
siaw:e ti.i:Safi'· ·., · · :~ner.al-Fund eR·,,, ... : · uml · '·Goda: ~. ·.,: ountln · 'O'dli?4~.:/ ,:;~ouirtl" 'eixla1.!V' .,,;~ntin -Code.6 · •' qb '••"~"•"<••' '• ' • .J. Jf,;•/ h~ ..• ,,.~'J«"•'"'~~<'; ,',~'l'i,,."'C-''•11~,M,"O,:f""</;>-,7n,,···y,}:1,9.~,,f,.il>":'S•''Zi\ i' •. ,•, <•',,.,g, • ' ' 

R~Ui~{.Pc~)'l~!ill': ·-HMHSl'.;CRa~r:·:·. ·(l!Jil.ax{~!l!oiDatatlJ :(IJ'iilax:11,od.a-or/1?.9~11): i(lnil•Jt.;e~11:or:Q1if!il!,1 f(lntffix.Codur,DitaJI}: F!:d:~~i-::~~- . . ·.:·.,·.·._'• :.'.::··<_"·.· .... __ '. __ · ·_:_···."'"-': ,:::.Jf>?:t/r;t~;;/i\.-··· ... :· ' .... 
Tenn (inm/dd/yy-min/cldlyy): -07/01'-06/30 07/01-06/30 07/01--06/30 

Position Tille FTE S~aries FTE I Salaries FTE I Salaries FTE Salartas FTE Salaries FTE Salarle!I FTE Salaries 
CUnlcal lnstructor/AsstJAssocJProfessor 0.25 42,184 0.22 I $ 37,138 o.03 I } __ ~046 
f'_mh §.vc Healtl]Qare Sup-1f§WA 1.00 68.~ 1,00 J.1_ _§8,489 
Administrative ABl!lstantll/111 0,05" 3,029 o.05 I $ 3,029 

~ 
_.t,,,, 

.i:,. 
0 

Totals:! 1.30 113,102·1 1.21 I $ 100,656 I _o_.o:3_1_$ 5,046 :I .o.oo I $ o.oo I$ 0.00·1.s - I .o.oo I$ I 
lemployae Fringe Benefits: 39.18%! 44,550 .. ,39.42%1 $ 1,723 ·I O.QOo/ol ~ 1 o.oo%j 0.00%1 I 0.00%! 1· 
TOT AL ·SALARIES & BENEFITS 158,252] [ $ 151~~] !J· 6,769-1 1$ [ $ 1·$ . 

' 
[! 

Revised 7/1/2015 
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Program Name: Citywide.STOP 

Program Code:';.;; .. 3;,;;;B.:;.3:;:;21"'---'--------

·Expanse.Categories ·&:Llne·ltems 

T!lrmJ~mldci{yy3TimklclfWJ:. 
Rent 
.l.Jtiiltles(tEilepj)oneicelecJilciiyLwater;JFJ.S) 
'si:iUdlng R_emtjr'/M~inte@ne<3 · 

Oc<:.upancy,Total: / $:. 
. ·•:omce.Suppiles .' ... 

E_llotocgpylng 
P[Nra_111-fil!Qpl_J~ts_ 
:eomputer HardW<1re/S0ftware,· 

.. M)!!erials~Stii:i:pUes. Total:/:$ 
Tralnln_g/$_tflff Revelepmenf 
llnsurance _(c1LJto) . 
,Profe.ssional· Ucaise . 

1Permits 
gcJt.Jiprr1_ent l,&ase &~Miailr,itenance · 

. . Genera(Operatlng.Total:l $ 

.Local Travel 

but-of-Town Tra,vel. 
Field Expenses 

.. Staff:T:i'avei-Tot.al:l ·$ 
Consul!ant/Subco(ltijictar-(P.rovkle, 
;Consultant/Subcontracting ,A;genc:tName, 
Ser.vice· Detailw@aJ1:1s, Hburly.&Jte.and 
(add more Consultant/Subconti'acior lines as 
necessa_n,) 

Coni;;µHant/Subcontr,actor·Totafilj 

Medi-Cal Certification 
Data Network-'SerVll)eS $ 
CCDS,S - Compµ~ng and.Cammunlcatlon. 
Devlce'Support'S.ervices I $ 

Llabll!ty· charges $ 

. UCSF Facultysnd:Staff..HRiRecharge '~l 
.Other:TQtal:1.$ 

TO.TAt:.OPERATING;EXPENSE j $ 

Revised 7/1/2015 

Appendlx·6:- DPH·4: Op.erating Expenses Detail 

Appendix.#: B-5 
P.~e# 3 

·Based.on F'(· 2018-19 
Oociun:11int.Oate 

TOTAL 
:::, iffiL. ;,; .;.:~bi~IJ;iit·~P~ii:;;i~l~Ii~.:;~.~ 
: R11~Ugprri•nf{P..Sfvf!J \, ; · t · ' '' v.a t · -t i',i~(,t~deii0o"d1for,,.'.!~ '.'· :,;ftna~~&(orViJ, ,;\•,;(Jnaex)~~·il:'J)t i ~ij{maextCl'ide:,or,:· ", ~~~ii.:..-~~~·,;:'.'.~\::~~ ·:~~·~~&f':! i~f :?r~:r~,r~i' .... 

07/01-06/30 

.,.,$. 

$. 

$: 

.$ 

·$ 

688 I$ 

~ 
932 I$ 

1.a-46:I-$ 
4,389 I$ 

4,389-J $. 

. oi!Cf1;o6/3o · . I· 01101-06/30 

$ $ 

$. .$ 

$ '.$ 

.$·· $ 

. . , $ $ 

. 671 $ 17· . ·$ 

899 . .. $ 23 ·.$ 

89'1 '$ 41° $ . 
1·so2. '.$ M '$ 
4,263·. $. ·12s·. .$. 

4.~a3 L$ __ _ _ 12s.J ,$ · 

$ $ ,$ 

$ ·•,$ $ 

$ $ •,$ 

$ ·$, .$. 

t $ t 

i ·• .$ $ 

- J$. - J $ .I$ 
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Revised 7/1/2015 

.Appendix B· ~ OPH 2! Dopanment Qf Publlc Healh Cost Report!' 

DHCS Lega!Entl\y Name (MH)IContrac!er Name (SA) 00117,·_ ...,..,.-==c-:---.--.,,-----~---.,.-----
Pnivh;ler Name UC Citywide STOP Sobering (:enter Case Management 

Prol'idar Num~er 38$832 · · 

M_Q<!.e/SFC,{Mli 

Service Oescri_eUQn 

''.!!il.1111$1\ls 

TIJls rr:t,N. J~ blsrik fQi' fu_ndlng _i;our:ces not In drop-<fown list 

f>~yment ~tiled 
DPH Unl!l;_c,{~ce 

Unl!.T' 
Gest Per1Jrif8)?H Rate(DPI-! FUNDING SOURCES Onl 

, Cost Per Ul'lil.· Contract ruite-(DPff&j,irJ11_-DP_l-l 'FlJNClllllG SOU~C!:S) 
Published.Rate (!;ledl-Cal Pt'Pvlders Onl, 

Undui:>ligated Clie(l_\s{UDC 

Citywide STOP I . Citywide S'TOP 

6()])_ 
Staff Hour 

168.00 
1.68.00 

NIA 
10 

SA-Nonl'EISldntl 
OQFlndv 

Cost . 
Reimbursement 

.(.R: 
5_0 

Staff Hour 

SA-Aoc!lllaiy 
S9l'.VicesCM 

Pfa-Mmi~slon 

Cost 
Relmb.ursem.ent 

.QR 
1.3llQ 

S!afff:1.oor 
.i .. -_:__~168.00li 2Q5.93 
$ 16a.OO I$ 

NIA 
10 

205.93 
NIA 
40 

ROm_ 
Appendix# 8-6 

P.;19a#---,---
Flscal Year 201a.111 

F.ll!l..<!ing Noti!iC11UQ!l Date -:--i:l§lci'll.tll. 



Appendix 8 - DPH 3: Salarlea & l3enonits Detail 

P.rogram !';lame: Clty)"ide··STOI" Sabori= CentGr. Ca,w Management 
Program Code:j3832SM-ANS . I 

Appendix #: El-6 
Page# 2 

Ba~ea 611 i=Y 2018-19 
OocumenWate 05/01/18 

TOTAL ,, .. ··~~~~·~~,i~i~~---!~~#;, 
Tenn mrn/dd . ·01.101ioe1.30: 

i-,---.,- F'o~ltlo:nJIO•' ____ .. __ Salaries~ FTE. :._ Siilarlos _ _FTE · Salaries. FTE Salaries FTE Srilarl1>5 FTE. Salarl- FTE :· Salaries 
CDnlcallnstrqJctor/AsstJAssoC:Jerofimsor' . -- . __ ]. _·· 0.20f. -- _ -33,747 ·I 0.20. j 33;747 
Cliidcal Soolal\tlirl<erllll_ -- . . .. [ 2.00 [ 143,26.tl·U.<&J:.. .. .J~;269' 
Patient Navlgator·(formerly Cornrriun.lty 'Health. Program 
Rap) _._ · ____ . 
.!'lurse· Practitioner II. 
,A.dJilinlatra(Mt,smfil/3.rrtJl/111 

.... 

..r::,,, 
..r::,,, 
v.) 

TC$1s:1 .. 

0.50 
0.20 
0;20 

3.10 I 

10,i1I a.so··· 10,217: 
3,;i,060 0.20· 35;060 
11,25_4 Q.~ 11,254 

233,547 I 3.10 I 2s3f54r-1 o.oo I-$ 
! i;niployoo i!ringo .Benefits: 40.74%1 · 95;1se j40.74%j 95,'156:j O.OO%j ·S 

TOTAL SALARIES &.BENEFITS ! 32a,!'Q_~ 1 I 328,703 j 1$ 

Revised 7/1/2015 

- I ·o.oo I$ · - I o:oo-1-$· - I o.oo Is - [ 0.00-1 $ 

j· O.OO%j I o.00%1 1 0.00%1 1 o.oo%l 
. I I$ . / 1-$ - I I$ . I [.1 



Appendix B • DPH 4: Operating Expenses Detail 

Appendix#: B-6 
Page# 3 · 

Program Name: Cl.tywlde STOP SobGrlng Center ca .. a Management 
Program.Code:· 3832SM-ANS · · 

Based on FY 20.1lH9 
Document Date 05701/18· 

Expense Categories & Line Items TOTAL 

. . . . . . _/\::,_.-, ' .. ··:,·:'·~ .... -,.-: .. · .. ·.': .. ·· ... ·i.:.:/~ .. ~['.t};L~"\.;;:.}}/ . 
~nty,:Gerterar, ; '.AQcollntll'!fil't':ode: :~~i)g(Code'3 ~ll!)tlnt1God&!4, :~nttm,.¢oa~S! ~tfit_,i.i,: . ·· 6 . ·• . . . . .. " . . ' - .. . . . • . .. .. ,,.l ·'""'·"-'r."' ,...®Ul)ttng Code 

1, , .F.und.: . · ·2· (,i:ldexC-ode-·or·· ' .. ·,tlnd~{?"ode_c;,r.:, ,·.·(l~.~O;ld~;i,r-./; ;._,·,{~~e~;..~~i!~?it """'~t>i., · . · 
HMHSGCjlES227 ,· ... · · .. O.etadf · .. ':·· ., , .:,DetailJ\·, ·:: :•• •. ,.,• .,,. \y.,t)41taJI}.:;::.:.:::: .. '.·.o(:it,,)()etalf)Ji:-i,:'.~t;!.1l f~1*,~ _£ir,-Delalli .... -. . . .. .. . , ·::,,:r:-:,~ . -:~\<iJ:=- .f.·-· (;,.-, :,·._'-::·.:-.:~·::~ :~i·~~}:;1::'.:fJ:/JJ!f·J~t··· . -

Tenn (.mm/dd/rr-mrn/dd/m:I. 07/01-06/30 I 07 /01-06/30 

Rent 

Utilltles(teleehone, eleotrlcl~ water, gas} 1$ 1,540· I i 1,540 
Building Rei:i.ifr/M13_l~nance 

Occl!pancy Total: $ 1,540 $ 1,54<! I $· . Jl • __ L$ -~-- . I$ ___:__J _ _! 
--- -- -

Office Suoolles $ 600 $ 600 Is . 
Photocoovina $ -
Prooram Suoolles $ -
Compuf!3r Harclware/Software $ · 3,400 $ 3400 

Materl;ils & Supplies Total: $ 4,000 $ 4,000 I$ - _J._!_ -- • J$ . I$ . [$ 
Tralnlna/Staff Dev.efooment s 200 s 200 Is . 
Insurance (auto l $ -
Professlonaf Ucense $ . 
Pennlts $ -

...Jo Eauloment lease & Maintenance $ -..p,. General Operating Tqtal: $ 200 I$ 200h . I$ . I$ . I$ . I$ ..p,. 

..p,. Local Travel $ 1900 $ - 1,900 l ~--- . ~--~~ J~. .. 
Out-of-Town Travel $ -
Field Expenses $ . 

StaffTi:avel Total: $ .1,900 $ 1,900 I $ . I$ . I$ . I$ . 1 $. 
Consultant/Subcontractcr {Provide 
Consuitant/SubcontracUng Agency Name, 

It Service Detail w/Dates, Hourly Rate.and . 
(add more Consultant/Subcontractor lines as 
necessary} $ -

Consultant/$.ubc:ontractor Total: $ $ $ $ $ Is [$ 
Data Network Services $ 1,637- $ 1,637 

CCOSS • CompuUng and Communication. 
Device Su rtSewices $ 2,195 $ 2;195 
Liabil!!X£_ha es $ 1,915 $ 1,915 
UCSF Facul and Staff HR Recha e $ ~3,462.._ $_ Mll2 

Cllent food and miscellaneous expenses: 
Client miscellaneous expenses Include coffee, 
lunches, hygiene prpductives, clothing, taxi 
vouchersJbusJpkens etc. (incentives $ 2.000 ·s 2000 

OtherTotal: $ 11,209 $ 11,209 $ $ $ $ $ 

I TOTAL OPERATING EXPENSE ! $ 18,8491 $ 18,849 ! $ !$ Is js !$ 
Revised 7/1/2015 
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Revised 7/1/2015 

AppendlX 8 - Dl'H 2::0.epa.rt!T)~nt of P.oblltjleath , ,alaCplJe<.Hon (CRPC) 

OHCS w,g;,I EtrtnyNama (MH)IContrac!<it'ifam,i•(!iA}.,.,o':"o'"'-11,_,7_·:~_. ,._,,,._,,.,,.,.,.--~-------------
P.ro.vldirn ~- .Cttl')'lldln'isi/sled Oulplilient 'riealment 

Provider NU!11ber 891"1 · · ·· ·· 

P,_Qnl• 

OosT10er--:-tl.rilt: •J1Pl:IJ3ate {15j:>fffU1'!_D 
CosfPerlJnlt ,,<'.:Qflti:actRllla(Pl?H i· Non-:.QPH , 

P.'abllstied. Ra~ 

~de J1SS1iji..l" 
Oijlp.a\lent 
Trea1Inent 
:ll91.1AO 

"1~:1-,()9 

~11 /1$illafulfJ'Cil.ywlaeml!Ued. 
-0\Jtpauen __ t .... : __ 04watte_n_t •· 
Treatm!'nt ~ Tre!!tm.!!11!. 
.aa1{Atr .. I a,s,1:1e,.Q 

16/l0,§7,_51LI tfi&0:6!1 

Appendix'# IF/' 
PllfX/ # 1.. 1 

Fls.i;al Y1,11r 2Q1S:-19 . · 
·r,iQ!ijjca,fio<j p;,to • .05/l)1t18 

ffjl\/.;. 

380-100· 
a{i.vs 



) 

Program Name: Cltywldil Assist!>d Outpirtlent Treatment 

Program Code:.s ... 9"'"11;.;.A""'O"-----------

TOTAL 

Term Jmmldd/yy-mm/dd/yy)::I 07/01-06/30 
Position Title I FTE, I Salarias 

Psych Svc HC Supv 1/2 (formerly.CUnlcal Social-Worker 
11/111-Sup) .. 

ClinlcalSoclal Worker 1/11 
Patlent Navigator {formerly Community Health Program 
~ep) 

liOSJ'.lital Assistant I 
f\M_lslimj/~soclal!' -~ssor 

..... 

.,i:,. 

..J::,, 
V 

1.001 94,820 
1.00 J 10;393 

0.50 I 18 635 
0.30 I 17353 
0.4l)_J _ .. _ ~- El6,235 

Appendix B • DPH 3: Salaries & B11ru1fits Detail 

Appendix#: B-7 
Page# 2 

Based on FY 2018·19 
Document Date 05101/1 a 

~,UtM~SA~(q55.}I' .. ·: ~~ :~Jf1~' \~ccii~~~l~~Jo«iii,3i [~o~;-L-'t~Ji14~; \j~w~,,~15\ti °'',Acc'ourittsi':ciide 6. 
HMt:l~l"ROP.63 .- ·. '(1niJ .. ~Cod,9r.;i:i$~} '(~:~~lo.etail}'. i{in~¢<{C~~f~i'1j1 1,~~~!~l~Td:li1t )(lmf.x:ci,~~~~r~S~II)_ 
.P.MH~~1~9.~, .... . _ . . ~"·~ · ~,. .i, ~:·· ...... -.~·.'"Pr.,"" .. :., 1 ·: • , ,· .?_+:;f:.~~:~: •. , t:.i, ·: ~-~,, .. ~1~~f.~if.7:-~t·niif.:;T~~:!->t.ul · ··· · .... ·. · · · ... 

07/01-06/30 
FTE I Salaries I FTE I Salaries I FTE f Salaries I FTI: I Salaries I FTE I Salaries - , FTE I . Salaries 

1.00 94,820 
1.00 70,393 

0.50 18.635 
0.30 17353 
MO _ 66,235 

I Totals:! · 3.20 I · 2a1,4aa 1 ·a.20 i-- tat,4aiq-o:ooi$ 1-0.001 $--.-:..-1 ·o.ooT$- --~ --1 0.001 $ -
-· I o.oo I$ 

/Employee·Frlnga Benefits: 42.15%!" 112i724 I 42.15%l 112,724 I 0.00%1 $ I o:00%1 r 0.00%! 1 0.00%1 1 0.00%1 

TOTAL SALARIES & BENEFITS t 3so,1so I ., 
380,1eo I I$ . I I·$ . I 1$ . I I$ . I I] 

Revised 7/1/2015 



....... 
~ 
~ 
-..J 

Appen<!ix B - DPH ·4: Operati(lg ExpenSils Detail 

Program· Name:. Citywide A$slsbld Outpatient Ti:eatment Appendix#". B-7 

Program Code: 891.1AO · Page# 3 
Ba~l!.on_f'f 2018-19 

Qocument·Date_~ 05,'.01/1'8 

Expanse C~tegorles & Line Items TOTAL 
MH·MHSA•( SS :, :Accouritin 'Gode•, ;AGWun·tin 1C-ode:3. ~ountin ,Codif4 .~untr '· de, , '/Af:coilntln ·&xfe)6 

., 1.1MH.;,,n•8-;}i·.,·i.,.:. ?·
2

'(! d. ·.,.~,.,,.:e; ••. ;; ·r.i,,1:,;.::i,.,\,!/.~'1.i·'':',..,.:," t! ''iPJi';,•·7,,.~ _,,,. · 'i' ,,,.,._,·c1·,··hl."'7igJJ~~,·if!.~t Vt,'ft,;:;t:f..,:.:.9od' ·-' , .. ,; 

• '. : .. ; . ·> .: . . ; ,.. :: <.; _ .. ·_:: :· · ... · .:i : .··. . ,, ~- : · .. : :·i ~ ·:/?:'.'..'}t1;;:~: ':: ;; > /:. _'. : :~. - :·: :.' : ·: 
~' 10.r;: :IJ,;.""""'L.,-s .. ~ m 8~V\1,11,;n:;i:Or... ·.~JUt:fh!-V'Ul.:l.~.f.or· .... ~ ',!r ·tt .. n~x;.~ue,,or\ , ~·, f'J\;,IOX~\Jt.N8.,or"'~.,...::l f ~i'l~\'.IJ~Ot\.!l.t.::,, eit,,G,, 

~ ,~ ...... , • ~ ., • ~·,, ,~,',,. ,_!;-l-.. ,;,,i .... (•:,,,."/, • ·-• ,:1~,,: ·, ,~;·-t,•,1..J'-c' :t•·~~•.f/1,.,'1:~,~ ·f··"'•.~:-..,r~ .. ..:t< ,-.•.,,, ·p' 

Term {rl'lm/dd/yy-mm/c:fd/,yl:I. 07/0.1-06/30 

'"Rent . 

. ,, JJti1i_!1ll§_fu!tru1hone, e1actnc1ty~~~~ gasl I $ 

·"Bui!dlng:flap;;if/Maitit~nance 
_9ccu.e_ancy Total: I·$ 

Office SupplJfill _ _ L $ 
Photocopying . j ,t 
P(Qg@m Suppiies --~- . ~- -~-_L$. 
Ccini uter.Har:dwar,alSoftWare .$ 
· ~M~ter{als&':Suppiles-Total: -$ 

Training/Staff-Development It 
im,uranceJsiuJQL . . I-$ 
•erotfs's!Onal Llcensil. ------- - . _l $ 

Permits. I .fil 
l:oulpmentj..ease .& Maintenance I $ 

G~uierai:Operatlng r.otal: I $ 

Local Travel ._l 

but-of-Town Travel i 
.Field Eicpens.£3..s i 

S1aft:Travel Total:! $ 
Consuliant/Subcontiactor:(P,:ovlde 
Consultant/Subcontracllng :Agency Name, 
.Servlce·DetaU,w/Dates, Houriy~te and 

(add more Consultant7Subcor.itractor'liries as 
necesmirv) 

$. 

$ 

Coni,ullla~SubCQntractor.Total:I $ 

pata,N~ork ·$ervlces 
,,CCDSS,- Computlng and'.Communk;ation 
Devlce,SuEPQ_ft_§c£iVlces 
UabUlty. ch_Eirg_es. 

UGSF Facl!llY and.,.Staff 1-!R RechlM"Qe 

$ 

$ 

$ 

$ 

Client food and m[scellaneous expenses: 
:Client.nil=Uaneous expanses 'incl.Ude coffee, 
lunches:, hygiene:,productlves, clothing, taxi· 
Vouche.rs/bus.tokehs etc. (incentives) . I $ 

··-- - -- ------·-·· OtherTotal:I $. 

TOT.Al OPERATING EXP~NSE: I$ 

Revised 7/1/2015 

2,000 $ 

·2,000 $ 

3,000 .! 
-

390 I$ 
3,500'1$ .. 

3,soo I$ 

$ 

1,.690 $ 

2,266: $ 
2,193 $ 

3,.627·: $ 

19,000 ., $ 

2B,175 I$ 

39,975 I$ 

· PMHS6S.:1805• . · .. · 13etail)· ,-. ,,_. :'OetaUf' ' : . · ... ·'li)etaii}:' ... : · '. · :'··;l':Oetail)I~·: , .:. : ': ··.. , · Detail) · :· .. 
. ;~ •• •• • • •• - • • -: ~ - --~ ~ • -~-::.':. ~·· ·:. ~! ~· ~. :·· .. ··~·· .... \. :· l • •• •• ·, •••• ~ ;:: ·;~- r:~~J!~;~::.\:J ~<~:.~:-.. · ~ . :· . ·:,·.~:. . 

07/01'-06/30 

2,000 

2~000·., $ $ $ $ $ . 

~-s· 

-
2,4ocr 
5,4001 $ 

;300: ! 
$ $ $ .$ 

300·1 $ $ $ $ $ 

3;509 

3,5po .. 1 $ ·$ $ $ $ 

. !·$ !'$ - 1$ - I$. - I$ 
1,690 

2,266 
2,Hl3 

3,627 

19,000 

zs,77:5 1- $. .$ .. $ $ $. 

39;975J$ H L$ J$ • J$ 



Appendix B -DPH 6:. Contract-Wide lndirect·Detall 

Contractor Name: (Re,~. . , of) UC San Francisco· Page # ___ _;5 ___ _ 

Contract CMS #:: 0 _.sed on FY 2018-19 --~...;..;:....c.;;;.. __ 

1. SALARIES & BENEFITS 
Position Title 

2. OPERATING COSTS 

Document Date __ -"'5/'-'1""'/1c::.8 __ _ 

FTE 

Subtotal: 0.00 
Employee Fringe Benefits: 

Total Salaries and Benefits: 

Total Qperatlng Costs 

$ 
$ 

$ 

Amount 

Amount 

-
Total Indirect Costs (Salaries & Benefits + Operating Costs)j $ 

12% indirect costs 
89114 $ 105,806 

89.11 NO $ 23,927 
.8911RT $ 102,166 · 

. 8911SH $ 202,017 
38321 $ 19,517 
· TBD $ 41,706 

8911AO .... $~--~5"""0,e..:.4..::..;16:._,· 

1.$ 545,5561 

Total Indirect from DPH ·1: . $ 545,555 

Revised 7/1/2015 1448 
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1. HIPAA 

Appen~D 
Additional Terms 

The parties acknowledge that City is a Covered Entity as defined :in the.Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The ·parties further agre~ that Contractor falls witl:rln. the following definition under the IDP AA regulations: 

~ A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

D A Bus:iness Associate subject to the terms set forth in Appendix E; 

0 Not Applici:i.ble, Contractor will not have access to Protected Health Infonnation. 

2. THIRD-PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third-party beneficiaries under this Agreement, and no 

action to enforce the terms of this Agreement may be brought against eith.er party by any person who is not a party 
hereto. 

3. CERTIFICATION REGARDING LOBBYING 

Contractor certifies to the best of its knowledge and belief that: 

A No federally appropriated funds have been paid or will be paid, by or on behalf-of Contractor to any 
persons for influencing or attempting to :influence an officer or an employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with th.e awarding of 
any federal contract, th.e making of any federal grant, th.e entering _into of any federal cooperative agreement, or the 
extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or cooperative 
agreement 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
em,ployee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan . 
or cooperative agreement, Contractor shall complete and ·submit the appropriate Federal form, in accordance with 
the form• s instructions .. 

C. Contractor shall require the language of th.is certification be included in th.e award documents for all 
subawards at all tiers, (including subcontracts; subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

. D. This cettification is a material representation. of fact upon which reliance was placed when th.is 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into 
this· 1ransaction imposed by Section 13 52, Title 31, U.S. Code. Any person who rails to file th.e required certification 
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIEW 

Except for production or distribution pursuant to a valid Public Records Act request, Contractor agrees that 
all materials, including print, audio, video, and electronic materials, developed, produced, or distnbuted in 
accordance with. Appendix A and with funding under this Agreement shall be subject to a thirty (30) working day 
review and approval by the Contract Administrator prior to such production, development or distribution. A failure 
by the City to notify Contractor of objections to th.e materials witl:rln. said thirty- (30) working day period shall be 
deemed approval of the materials. 

5, CALIFORNIA STATE ENTITY 
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Notwithstanding anything to the contrary in this Agreement, the provisions of Sections 8, 23, 36, 38, 42, 46, 
57, and 59 of tbis Agreement are enforceable only to the extent such provisions are applicable to a Caluornia state 
ep.tity and constim;tional corporation and are required by applicable law. 
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Appendix:E 
Omitted By Agreement of the Parties 
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AppendixG 

SUBSTANCE USE DISORDER SERVICES 
such as 

Drug Medi-Cal, 
Federal Substance Abuse P:revention And Treatment (SAJ.>T) Block Grant, 

Primary Prevention or 
State Funded Services 

The following laws, regulations, policies/procedures and documents are hereby incorporated by 
reference into this Agreement as though fully set forth therein. 

Drug Medi-Cal (DMC) services for substance use treatment in the Contractor's service area 
pursuant to Sections 11848. 5( a) and (b) of the Health and Safety Code (hereinafter referred to as . 
HSC), Sections 14021.51-14021.53, and 14124.20-14124.25 of the Welfare and Institutions 
Code (hereinafter referred to as W &IC), and Title 22 of the California Code of Regulations 
(hereinafter referred to as Title 
22), Sections 51341.1,,51490.l, and 51516.1, and Part 438 of the Code of Federal Regulations, 
hereinafter referred to as 42 CFR 438. 

The City and County of San Francisco and the provider enter into this Intergovernmental . 
· Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96), 

Substance Abuse ~revention and Treatment Block Grants (SAPT Block Grant) for the purpose of 
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT 
Block Grant recipients must adhere to Substance Abuse and Mental Health Administration's 
(SAMHSA) National Outcome Measures (NOMs). · 

The objective is to make substance use trea1m.ent services available to Medi-Cal and other non
DMC beneficiaries through utilization of federal and state funds available pursuant to Title XIX 
and Title XXI of the Social Security Act and the SAPT Block Grant for reimbursabie covered 
services rendered by. certified DMC provid~. 

Reference Documents 

Document lA: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse 
Prevention and Treatment Block Grant Requirements 
https://www.gpo.gov/fdsys/granu1e/CFR-2005-title45-vol1/CFR-2005-title45-vol1-part96 

Document lB: Title 42, Code of Federal Regulations, Charitable Choice Regulations 
https://www.law.cornell.edu/c:fr/text/42/part-54 

Document lC: Driving-Under-the-Influence Program Requirements 

Document lF(a): Reporting Requirement Matrix - County Submission Requirements for the 
Department of Health Care Services 

Document lG: Perinatal Services Network Guidelines 2016 
Page\ 1 
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Document iH(a): Service Code De_scriptions 

Document lJ(a): Non-Drug Medi-Cal Audit Appeals Process 

Document lJ(b): DMC Audit Appeals Process 

Document lK: Drug and Alcohol Treatment Access Report (DATAR) 
http://~.dhcs.ca.go':7/provgoypart/Pages/DATARaspx 

Document lP: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004) 
http_://www.dhcs.ca.gov/provgoypart/Pages/Facility Certification.aspx 

Document 1 T: Cal.OMS Prevention Data Quality Standards 

Document 1 V: Youth Treatment Guidelines 
http://www.dhcs.ca.gov/individuals/Documents/Y outh _ Treatment_ Guidelines.pdf 

Document 2A: Sobky·v. Smoley, Judgment, Signed February 1, 1995 

Document 2C: Title 22, California Code of Regulations 
http://ccr.oal.ca.gov 

Document 2E: Drug Medi-Cal Certification Standards for Substance Abuse Clinics (Updated 
July 1, 2004) . 
http:/ /www.dhcs.ca.gov/services/adp/Docu:ments/DMCA _ Drug_ Medi
Cal_ Certification"-Standards.pdf 

Document 2F: Standards for Drug Treatme1iPrograms (October 21, 1981) 
http://www.dhcs.ca.gov/services/adp/Documents/DMCA_Standards_for_Drug_Treatment_Progr 
ams.pdf 

Document 2G Drug Medi-Cal Billing Manual 
http://www.dhcs.ca;gov/formsandpubs/Documents/Info%20Notice%202015/DMC_Bil1ing_Man 
ual%20FINAL.pdf 

Document 2K: Multiple Billing Override Certification (MC 6700) 

Document 2L(a): Good Cause Certification (6065A) 

Document 2L(b): Good Cause Certification (6065B) 

Document 2P: County Certification - Cost Report Year-End Claim For Reimbursement 

Page \2 
Origin.al Agreement, Contract ID# 1000010136 
Appendix.G 

1455 

UC SFGH Clinical Practice Group SFGH/Coru.m Focus PGM 
July 1, 2018 . 



Document 2P(a): Drug Medi-Cal Cost Report Fonns - Intensive Outpatient Treatment~ Non
Perinatal (form, and instructions) 

Document 2P(b ): Drug Medi-Cal Cost Report Fonns - Intensive Outpatient Treatment
Perinatal (fonn and instructions) 

Document 2P( c ): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Individual 
Counseling-Non-Perinatal (form and instructions) 

Document 2P(d): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Individual 
Counseling :--Perinatal (form and instructions) 

Document 2P(e): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Group Counseling 
-Non-Perinatal (form and instructions) 

· Document 2P(f): Drug Medi-Cal Cost Report Forms - Outpatient Drug Free Group Counseling'-
Perinatal (form and instructions) · 

Document 2P(g): Drug Medi;..Cal Cost Report Forms - Residentiai..,. Perinatal (form 
· andinstructions) · 

Document 2P(b.): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program
·County-Non-Perinatal (form and instructions) 

Document 2P(i): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Program -County-. 
Perinatal ( form and instructions) 

Document 3G: California Code of Regulations, Title 9-Rehabilitation and Developmental 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 4 - Narcotic 
Trea1ment Progranis 
htj:p://www.calregs.com . 

Document 3H: California Code of Regulations, 1:itle 9 - Re}).abilita,tion and Developmental. 
Services, Division 4 - Department of Alcohol and Drug Programs, Chapter 8 - Certification of 
Alcohol.and Other Drug Counselors · · 
http://www.calregs.com 

Document 3J: CalOMS Treatment Data Collection Guide 
http://www.dhcs.ca.gov/provgoypart/Documents/CalOMS Tx Data Collection Guide JAN%2 
02014.pdf . 

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014.:15 
http://www.dhcs.ca.gov/provgoypart!Pages/SUD Forms.aspx 

Document 3S CalOMS Trea1ment Data Compliance Standards 
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards 
h14>://mmorityhealth.bhs.gov/templates/browse.aspx?lvl=2&lvlID=15 

Document 4D : Drug Medi-Cal Certification for Federal Reimbursement (DHCS 100224A) 

Document SA : Confidentiality Agreement 

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS: 

I. Subcontractor Documentation 

The provider shall require its subcontnwtors that are not licensed or certified by DHCS to submit 
organi~ational dqcuinents to DHCS within thirty (30) days _of execution of an initial subcontract, 
within ninety (~O) days of the renewal or continuation of~ existing subcontract or when there 
has been a change in subcontractor name or ownership. Organizational documents shall include 
the subcontractor's Articles of Incorporation or :Partnership Agreements (as applicable), and 
pusiness licenses, fictitious n~e permits, and such other information and documentation as may 
be requested by DHCS. 

Records 

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for 
State to audit contract performance and contract compliance. Contractor will make these records 
available to State, upon request, to evaluate the quality and quantity of services; accessibility and 
appropriateness of services, and to ensure fiscal accountability. Regardless of the location or 
ownership of such records~ they shall be sufficient to determine the reasop.ablene~s, allowability, 
and allocability of costs incurred by Contractor. 

1. Contracts with audit firms shall have a clause to permit access by State to the working papers 
of the external independent auditor, and copies of the working papers shall be made for Sta,te at 
its request. · 

2. Providers shall keep adequate and sufficient financial records and statistical data to support the 
year-end documents filed with State. 

3. Accm;m.ting re.cords :and supporting documents shall be retained for a three-year period from 
the date the year-end cost settlement report was approved by State for interim settlement. When 
ru;i audit has been started before the expiration of the three-year period, the records shall be 
retained until completion of the audit-and final resolution of all issues that arise in the audit. 
Final settlement shall be made at the end of the audit and appeal process. If an audit has not 
begun witlml tbree yeai.-s, the interim settl~ment shall be considered as the final settlement. 

4. Financial records shall be kept so that they clearly reflect the source of funding for each type 
of service for which reimbursement is claimed. These documents inchide, but are not limited to, 
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and 
schedules for allocating costs. · 

5. Provider's shall require that all subcontractors comply with the requirements of this Section A. 

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to 
conduct business in its entirety, provider shall be responsible for retaining the subcontractor's 
fiscal and program records for the required retention period. The State Administrative Manual 
(SAM) contains statutory requirements governing the retention, storage, and disposal of records 
pertaining to State funds: 

If provider cannot physically maintain the fiscal and program records of the subcontractor, then 
;u:rangements shall pe made with State to take possession and maintain all records. 

7. In the expenditure of funds hereunder, ~d as required by 45 CFR Part 96, Contractor shall 
·comply with the requirements of SAM .and the laws and procedures applicable to the obligation 
· and expenditure of State funds. 

II Patient Record Retention 

Provider agrees to establish, maintain, ·and update as necessary, an individual patient 
record ;for each beneficiary admitted to treatment and receiving services. 

Drug Medi-Cal contracts are controlled by applicable provisions of: ( a) the W &I, Chapter 
· 7, Sections 14000, et seq., in particular, but 11otlimited to, Sections 14100.2, 14021, 14021..5, 
14021.6, 14043, et seq., (b)Title22, includingbutnotlimitedto Sections 51490.1, 51341.1 and 
51516.1; and (c) Division 4 of Title 9 of the California Code of Regulations (hereinafter referred 
to as Title 9)~ . · 

Established by DMC status and modality of treatment, each beneficiary's individual 
patient record shall include·documentation of personal information as specified in either AOD 
Standards; Title 22; and Title 9. Contractor agrees to mainta,in patient records in accordance with 
the provision of treatment regulations that apply. · · 

Providers, regardless ofDMC certification. status, shall maintain all of the documentation 
. in the beneficiaryis individual patient record for a minimum of seven (7) years from the q.ate of 
the last face-to-face contact between the beneficitµ"Y and the provider. ·, 

In addition providers shall maintain all of the documentation that the beneficiary met the 
requirements for good cause· specified in Section 51008.5, where the good ·cause results from 
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-

. face _contact. If an audit takes place during the three year period, the contractor shall maintain 
records until the audit is completed. 
· m. Control Requirements 

1) Performance :wider the terms of this Exhibit A, Attachment I, is subject to all 
applicable federal ~d state laws, regulations, and standards. In accepting DHCS drug and 
alcohol combined program allocation pwsuant to HSC Sections l 1814(a) and (b), Contraqtor 
shall: (i) es~blish, and shall require its providers to establish, written policies and procedur~ 
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coDBistent with the following requirements; (ii) monitor for compliance with the written 
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the 
Contractor and its contractors for any failure to comply with these requirements: 

a) RSC, Division 10.5, conunencing with Section 11760; 

b) Title 9, Cal1.fomia Code of Regulations (CCR) (herein referred to as Title 9), Division 4, 
commencing with Section 9000; 

c) Government Code Section 16367.8; 

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to 
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at S~ction 53130; . 

e) Title 42.United State Code (USC), Sections 300x-21 through 300x-31, 300x-34, 300x-53, 
300x-57, and 330x-65 and 66; 

f) Tlie Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the 
Office of Management and Budget (0MB) Circular A-133 revised June 27, 2003 and June 
26,_2007. 

g) Title 45, Code of Federal Regulations (CPR), Sections 96.30 through 96.33 and Sections 
96.120 through 96.137; 

h) Title 42, CFR, Sections 8.1 through 8.6; 

i) Title 21, CFR, Sections 1301.01 through 1301.93, Deparbnent of Justice, Controlled 
Substances; and, · 

j) State Administrative Manual (SAM), Chapter 7200 (General Outline of Pro~dures) 

K) Medi-Cal Eligibility Verification 
http://www.dhcs.ca.g·ov/provgovpart/Pages/DataUseAgreement.aspx 

Providers shall be fa;mHiar with the above laws, regulations, and guidelines l:llld· shall assure that 
its subcontractors are also familiar with such requirements. 

2) The provisions of this Exhibit A, Attachment I are not intended to abrogate any provisions 
of law or regulation, Qr any standards existing or enacted during the term of this 
Intergovernniental Agreement. 

.· 3) Providers shall adhere _to the applicable provisions of Title 45, CFR, Part 96, Subparts C and 
L, as applicable, in the expenditure of the SAPTBG funds. Document lA, 45 CFR 96, Subparts 

· C and L, is incorporated by reference. · 
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4) Documents 1 C incorporated by this reference, contains additional requirements that shall be 
adhered to by those Contractors that receive Document 1 C. This document is: 

a)Document lC, Driving-Under-the-Influence Program Requirements; 

C. In accordance with the Fiscal Year 2011-12 State Budget Act and accompanying 
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession), 
providers that provide Women ·and Children's Residential TreatmentServices shall comply with 
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of 
the Substance Abuse and Mental HealthServices Administration's Grant Program for Residential 
Tre~tment for Pregnant and Postpartum Women, RFA found at 
http://www.samhsagov/grants/grantannouncements/ti-14-005. 

· 1v Provider's.Agents and Subcontractors 

a. To enter into written agreements with any agents, including subco.ntractors and vendors to whom 
Contractor provJdes Department PHI, that impose the same restrictions and conditions on such agents, 

. subcontri;lctors and vendors that apply to providers with respect to such Department PHI under this 
Exhibit F, and that require compliance with all applicable provisions of HIPAA,-the Hl1ECH Act and the 
HIPAA regulations, including the requirement that any agents, subcontractors or venqors implement 
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As 
required by HIPAA, the HITECH Act and the HIPAA regulations, includi~g 45 CFR Sections 164.308 ~nd 

. 164.314, Provider shall incorporate, when applicable, the relevant provisions of this Exhibit f.:.1 into each 
subcontract or subaward to such agents, subcontractors and vendors, i~cluding the requirement that · 
any security incidents or breaches of unsecured PHl be reported to provi~er. In accordance with 45 CFR 
Section 164.504(e)(1)(!i), upon ·contractor's knowledge of a material breach or violation by its 
subcontractor of the agreement between Provider and the subcontractor, Provider shall: 

i) Provide an opportunity for the subcontractor to cure the breach or end the violation and 
terminate the agreement if the subcontractor does not cure the breach or end the violation within the 
time· specified by the Department; or 

ii)° Immediate.Iv terini\'late the agreement if the subcontractor has breached a material term of the 
agreement and cure is not possible. 

V Breaches and Security Incidents 

During the term of this Agreement~ Provider agrees to implement reasonable systems for the 
discovery"and prompt reporting of any breach or security incident, ~nd to ~ake the following steps: 

a. Initial Notice to the Department 

(1} To notify the Department imm~diately by telephone call or email or fax upon the discovery 
of a breach of unse.cured PHI in electronic medi_a or in any other media ·jf the PHI was, or is reasonably 
believed to have been, accessed or acquired by an unauthorized person. 
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(2) To notify the Department within 2.4 ho"l,lrs (one hour if SSA.data} by email or fax of the 
discovery of any suspected security incident, intrusion or unauthorized access, Ose or disclosure of PHI in 
violation of this Agreement or this Exhibit F-1,. or potential loss of confi~ential data affecting this 
Agre.ement. A bre.~ch shall be treat~d as discovered by provide as of the first day on which the breach is 
known, or by exercising reasonable diligence would have been ~nown, to any persoh (qtherthan the 
person committing the breach} who is an employee, officer or other ·agent of ·provider. 
Notice shall be provided to the Information Protection linit, Office of KIPAA C~mpliance, If the incident 
oc~urs after business hours or on a weekend or holiday and involves ~lectronic PHI, notice shall be 
provided by calling the Information Protection Unit (916.445.4646, 8'66-$66-0602) pr by emailing 
privacyofficer@dhcs.ca.gov}. Notice shall be made using the OHCS "Privacy Incident Report" form, 
including all information known at the time. Provider sha II U$e the most current version of this form, 
which is posted on the DHCS information Security Officer'website ·(www.dhcs.ca.gov,.then select 
"Privacy" in the left column and then "Business Partner" near th.e middle of the page) or use this link: 
http://www.dhcs.ta.gov/formsa n,dpu bs/laws/priv /Pages/DHCSB·usinessAssociatesOnly .aspx 
Upon discovery of a breach or suspected se~urity incident, intrusion or unauthorized access, use or 
disclosure of Department PHI, Provider shall take: 

i) Prompt corrective aq:ion to mitigate any risks or damages involved with the breach and to protect the 
operating environment; c)nd 
ii) Any i'!Ction pertaining to such unauthorized disclosure required by applicable Federal and State laws 
and regulations. 

b. . Investigation and Investigation Report. 

To immediately investigate Sl!Ch s1,.1specte.d security incident, security incident, breach, or 
unauthorized ~ccess, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an 
updated ''Privacy Incident Report" containing the information marked with an asterisk and all other 
applicable information listed on the form, to the extent known at that time, to the Information 
Protection.Unit. · 

c. Complete Report 

To provide a complete report of the investigation to t~e Department Program Contract Manager 
and the Information Protection Unit within ten (10} working days of.the discovery of the breach. or 
unauthqrized use or disclosure. The report s.ha.11 l:!e sub.mitted o.n the "Privai;v Incident Report" form and 
shall include an as.sessment of all kno~n factors relevant to a determination of whether a breach 
occurred under applicable pfovisions of HIPAA, the HITEC:H Act, and the HIPAA regulations. The report 
shall also include a full, detailed corrective actiqn plan; indudihg information on measures that were 
taken to halt and/or contain the improper use ordisclo~ure. lfthe Department requests information in 
additio.n·to that listed on the "Privacy lncident Report'' form, provider shall make,reasonable efforts to 
provide the Department with such information. If, becau.~e of th~ circumstances of the incident, 
provider needs more than ten (10) .wgrking days from the discovery to submit a com·plete. report, the 
Department may ~rant a reasonable extension of time, in which case .. provider shall ~ubmit periodic 
updates until the complete report is submitted. If necessary, a Supplemental Report m~y be used to 
submit revised or additional information after the comp\~ted r.eport is submitted, by submittjng the 
revised or additiona,( informtJtion on an updated "Privacy Incident Report" form. The Department.will 
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review and approve the determination of whether a breach occurred and whether individual 
notifications and a corrective action plan are required. 

d. Responsibility for Reporting of Breaches 

· If the cause of a breach of Department PHI is attributable to provider or.its agents, 
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in 
42 U.S.C. section 17932 and its implementing regulations, including notification to media outlets and to 
the Secreta~ (after obtaining prior written approval of DHCS). If a breach of unsecured Department PHI 
invol_ves more than 500 residents of the Stat~ of California or under its jurisdiction, Contractor shall first 

. notify DHCS, then the Secret_ary of the breach immediately upon discovery of the breach. If a breach 
involves more than 500 California residents, provider shall also provide, a~er obtaining written prior. 
approval of DHCS, notice to the Attorney ~eneral for the State of California, Privacy Enforcement 
Section. If Contractor has reason to believe that du.plicate reporting of the same breach or incident may 
occur because its subcontractors, agents or vendors may report the breach or incident to the 
Department in addition to provider, provider shall notify the Department, and the Department and 
provider may t<!ke appropriate action to prevent duplicate reporting. 

e. Responsibility for Notification of Affected Individuals 

If the cause of a breach of Department PHI is attrib.utableto provider or its agents, 
subcontractors or vendors and notification of the affected individuals is required under state or federal 
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. lh 
addition, the Department reserves the right to require provider to notify such affected individuals, 
which notifications shall comply with the requirements set forth in 42U.S.C. section 17932 and its 
implementing regulations, including, but not limited to, the requirement that the notifications be made 
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach. 
The Department Privacy Officer shall approve. the time, manner a11d content of any such notifications 
anc,i their review and approval must be obtained before the notifications are made. The. Department will 
provide its review and approval expeditiously and without unreasonable delay; 

f. Department Contact Information 

To direct communications to the above referenced Department staff, the provider shall 
initiate conta.ct as indicated herein. The Department reserves the right to make changes to the 
contact infoimation below by giving written.notice to the provider. Said changes shall not 
require an amendment to this Addendum or the Agreement to which it is incorporated. 
VI Additional Provisions 

A. Additional Intergovernmental Agreement Restrictions 

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or 
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the 
provisions, terms, or f1.1nding of this Intergovernmental Agreement in any manner including, but not 
limited to, 42 CFR 438.610(c)(3). 

B. Nullification of DMC Treatment Program SUD services {if applicable) 
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The parties agree that if the Contractor fails to c;omply with the provisions of W&I Code, Section 
14124.24, al.I a·reas related tc,i the bMt Treatment Pfogram SUD services shall be nuil and void and 
severed from the remainder of this Intergovernmental Agreement. 
In the event the DMC Treatment Program Services component of this Intergovernmental Agreement 
becomes mill and void, an updated Exhibit B, Attachment I shall ta.ke effect refle~lng the removal of 
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other · 
requirt?ments and conditions of this Intergovernmental Agreement shall remain in effect until amended 
or terminat.ed. · 

C. Hatch Act· 

Provider agrees to comply with the provisions of the Hatch Act (Title 5 USC, Sections 1501-
1508), which limit the political activities of employees whose principal employment activities are funded 
in whole or in part with federal funds. 

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs 

Provider agrees th.at information produced through these funds, and which pertains to drug and 
alcohol - related programs, sha lJ contain a clearly written statement that there shall be no unlawful use 
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related 
program shall include any message on the responsible.use, if the use is unlawfl!I, of drugs or alcohol . 
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees that it. 
shall enforce, and shall require its subcontractors to enforce, these requirements. · 

E. Noncompliance with Reporting Requirements 

Providetagrees that DHCS has the right to withhol.d pi:!yments until provider has·submitted any 
required data and reports to DHCS, as identified in this Exhibit A, Attachment I or as identified in · 
Document lF(a), Reporting Requirement Matrix fqr Counties. 

F. Limitation on Use of Funds for Promotion of legalization. of Controlled Substances 

None of the funds made available through t!iis Intergovernmental Agreement may be used for 
· any activity that promotes tlie legalization of any drug or other substance included in Schedule I of 

Section 202 of the Controlled Substances Act (21 USC 812). · 

G. Restriction on Distribution of Sterile Needles 

No Substance Abuse Prevention and Treatment {SAPT) Block Grant funds made available 
tnrough this lnter:govern:mental Agreement shall be used to carry out any program that includes the 
distribution of sterile needles or syringes for the hypodermh;: injection of any iiiegal drug unless DHCS 
chooses to implement a demonstration syring~ services program for injeding dn.115 users. 

H. Health Insurance Portability and Accountability Act (HIP AA) of 1996 
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA, 
Contractor shall perform the work in compliance with all applicable provisions of HlPAA. As identified in 
Exhibit G, DHCS ·and provider shall cooperate to assure mutual agreement as to those transactions 
between them, to which this Provision applies. Refer to Exhibit G for additional information. 

1) Trading Partner Requirements 

a) No Changes. Provider hereby agrees that for the personal health information (Information), it shall 
not change any definition, data condition or use of a data element or segment as proscribed in the 
federal HHS Transaction Standard Regulation. (45 CFR Part 162.915 {a}) 

b} No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or 
segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR 
Part 162.915 (b)) 

c} No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or 
data elements that either are marked "not used" in the HHS Transaction's Implementation specification 
or are not in the HHS Transaction Standard's implementation specifications. (45 CFR Part 162.915 (c)) 

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it'shal\ not 
hange the meaning or intent of any of the HHS Transaction Standard's implementation specification. (45 
CFR Part 162.915 {d)) 

2) Concurrence for Test Modifications to HHS Trans~ction Standards 

Provider a_grees and understands that there exists the possibility that DHCS or others may request an 
extension from the uses of a standard in the HHS T(ansaction Standards. If this occurs, Provider agrees 
that it shall participate in such test modifications ... 

3) Adequate Testing . 

Provider is responsible to adequately test all business rules appropriate to their types and specialties. If 
the Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adequately 
test all.business r"ules appropriate to each and every provider type and specialty for which they provide 
clearinghouse services. 

4) Deficiencies 

The Provider agrees to c1:]1"e transactions errqrs or deficiencies identified by DHCS, and 
transactions errors or deficiencies identified by an enrolled provider if the provider is acting as a 
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly 
communicate deficiencies and other pertinent information regarding electronic transactions to 
enrolled providers for which they provide clearinghouse services. 
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5) Code Set Retention 

Both·Parties understand and agree to keep open code set~ being processed or used in this 
Intergovernmental Agreement for at least the current bilHng period or any appeal period, whichever is 
longer. · 

6} Data Transmission Log 

Both Parties shc1ll establish and maintain a Data Transmission Log, which shall record any and all-Data 
Transmission taking place between the Parties during the term of this Intergovernmental Agreement. 
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs 
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions 
between the Parties, apd shall be ret~ihed by each Party for no less than twenty-four {24) months 
following the date of the Data Transm1ssion. The Data Transmission Log may be maintained on 
computer media or other suitab1e means provided that, if it is necessary to do so, the information 
contai.ned in the Data Transmi~sion Log may be retrieved in a timely manner and presented in.readable 
form. 
I. Nondiscrimination and Institutional Safeguards forReligious Providers 
Contractor shall establish such processes and procedures as necessaryto comply with the provisions of 
Title 42, use, Section 300x-65 and·Title 42, CFR, i>,ut ~4, (Reference Document lB). 

J. · Counselor Certification 
Any counselor or registrant providing intake, assessment of need for services, treatment or 

recovery planning, individual or group counse.ling to participants, patients, or residents in a DHCS 
licensed or certified program is required to be certified as defined in Title 9, CCR, Division 4, Chapter 8. 
(Document 3H). 

K, Cuttural and linguistic Proficiency 

To ensure equal access to quality care by diverse populations, each service provider receiving 
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority H~alth 
Culturally and Linguistically Appropriate Service (CLAS) national standards (Document 3V) and comply 
with 42 CFR 438.206(c}(2). 

L. Intravenous Drug Use {IVOU) Treatment 

Provider shall ensure that Individuals in need of IVDU treatment shall be encouraged to undergo 
SUD treatment {42 USC 300x-23 and 45 CFR 96.126(e}}. 

M. Tuberculosis Treatment 

Provider shall ensure the following related to Tuberculosis (TB): 

1) Routinely make available TB services to each individual receiving treatment for SUD use and/or abuse; 

· 2) Reduce barriers to patients' accepting TB treatment; and, 
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by 
disseminating information through educational bulletins and technical assistance. 

N. Trafficking Victims Protection Act of 2000 

Provider and its subcontractors that provide services covered by this Intergovernmental 
Agreement shall ·comply with Section 106(g) of the Trafficking Victims Protection Act of 2000 (22 U .S.C., 
7104(g}) as amended by section 1702. For full text of the award term, go to: 
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-titte22-
section 7104d&num=O&edition=prelim 

o.. Tribal Communities and Organizations 

Provider shall regularly assess (e.g. review population information available through Census, 
compare to information obtained in CalOMS Treatment to determine whether population is being 
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs 
of the American Indian/Alaskan Native (Al/AN) population within the Contractor's geographic ar~a and 
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe, 
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and 
improvement of the quality, effectiveness and a'ccessibility of services available to Al/NA communities 
within the Provider's county. 

P. Participatioh of County Alcohol and Drug Program Administrators Association of California and 
California Behavioral Health Director's Association of talifornia. 

1) Pursuant to HSC Section 11801(g), the Provider's County AOD Program Administrator shall participate 
and represent the County in meetings of the County Alcohol and Drug Program Administrators 
Association of California for the purposes of representing the counties in their relationship wit!1 DHCS 
with respect to policies, standards, and administration for SUD i3buse services. Participation and 
representation shall. also be provided by the County Behavioral Health Director's Association of 
California. 

2) Pursuant to HSC Section 11811.S(c}, the Provider's County AOD Program Administrator shall attend 
any special meetings called by the Director of DHCS. Participation a·nd representation shall also be 
pr.ovided by the County Behavioral Health Director'~ Association of California. 

Q. Youth Treatment Guidelines 

Provider shall follow the guidelines in Document 1V, incorporated by this reference, "Youth 
Treatment Guidelines," in developing and implementing adolescent treatment programs funded under 
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal 
amendment of this Intergovernmental Agreement is required for new guidelines to be incorporated into 
this Intergovernmental Agreement. 

R. Restrictions on Grantee Lobbying - Appropriations Act Section 503 
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1} No part of any appropriation contained in this ActshaH he used, other than for formal and recognized 
executive-legislative relationships, for publicity or propaganda purposes, for the preparation, 
distribution, or use of any kit, pamphlet, book-let, publication, radio, television, or video presentation 
designed to support or. defeat legislation pending befqre the Congress, except in presentation to the 
Congress or any Sta!e legislative body itself. · 

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any 
Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity 
designed to. influence legislation or appropriations pending before the Congress or any State legislature. 

S. Nondiscrimination in Employment and Services 

!3Y signing this intergovernmental Agreement, provider ce·rtifies that under the laws of the United States · 
and the State of California, incorporated into this Intergovernmental Agreement by reference and made 
a part hereof as if set forth in full, Contractor shall not unlawfully discriminate against any person. 

T. Federal Law Requirements: 

l)'Title VI of the Civil Rights Act of 1964, Section 2000d, as amended, prohibiting dis(:rimination based 
on race; color, or nationai'origin in federally funded programs. 

2) Title IX of the education amendments of 1972 (regarding education and programs and activities}, if 
applicable. 

3) Title VIII .of the Civil Rights Act of 1968 (42 USC-3601 et seq.) prohibiting discrimination on the basis of 
race, color, religion, sex, handicap, familial s:tatus or national origin in the sale or rental of housing. 

4} Age Discrimination Act of 1975 (45 CFR Part 90}, as amended (42 USC Sections 6101- 6107), which 
prohibits discrimination on the basis of age. 

5) Age Discrimination in Employment Act (29 CPR Part 1625). 

6) Title I of the Americans with Disabilities Act {29 CFR Part 1630) prohibiting discrimination against the 
disabled in employment. 

7) Americans with Disabilities Act (2s· CFR Part 35) prohibiting discrimination against the disabled by. 
puQlic entities. 

8) Title Ill of the Americans with Disabilities Act (28 CFR Part 36) regarding access. 

9) Rehabilitat_ion Act of 1973, as amended (29 USC Section 794), prohibiting discrimination on the basis 
of fodividuafs with disabilities. 

1\'.)) Executive Order 11246 (42 USC 2000(e} et seq. and 41 CFR Part 60) regarding nondiscrimination in 
· employment under federal contracts and construction contracts greater than $10,000 funded by federal 
financial assistance. 
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11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited 
En~lish proficiency. · 

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the 
basis of drug abuse. 

13)·The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 
1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis ofalcohol abuse or 
alcoholism. 

U. . Stat~ Law Requirements:. 

1) fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable 
regulations promulgated thereunder {California Administrative Code, Title 2, Section 7285.0 et seq.). 

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section 11135. 

3) Title 9, Division 4, Chapter 8 of the CCR, co.mmencing with Section 10800. 

4) No state or federa.1 funds shall be used by the Contractor or its subcontractors for sectarian worship, 
instruction, or proselytization. No state funds-shall be used by the,Contractor or its subcontractors to 
provide direct, immediate, or substantial support to any religious activity. 

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for 
state to withhold payments under this lntergovernmentai Agreement or terminate all, or any type, of 
funding provided hereunder. 

V. lnv~stigations and Confit:Jentiality of Administrative Actions 

1) Provider acknowledg~s that if a DMC provider is under investigation by DHCS or any other state, local 
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from 
the DMC program, pursuant to W&I Code, Section 14043.36(a). Information about .13 provider's 
administrative sanction status is confidential until such time as the action is either completed or 
resolved. The DHCS may !lso ·issue a Payment Suspension to a provider pursuant to W&I Code, Section 
14107 .11 and Code of Feaeral Regulations, Title 42, section 455.23. The Contractor is to withhold 
payments from a DMC provider during the time a_ Payment Suspension is in effect . 

. 2) Provider shall execute the Confidentiality Agre~ment, attached as Document SA. The Confidentiality 
Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are 
subject to administrative sanctions. 

W. This Intergovernmental Agreement is subject to any additioMI restrictions, limitations, or conditions 
enacted by the federal or st~te governments that affect the provisions, terms, or funqing of this 
lntergov~rnmental Agreement in any manner.. · 

X. Subcontract Provisions 
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Provider shall include alt of the foregoing provisions in all of its subcontracts. 

V. Cond_itions for Fed.era\ Financial Participation 

1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438,802., 
42 CFR 438.804, 42 CFR 438.806, 42 CFR' 438.808, 42 CFR 438.810, 42 CFR 438.812 .. 

2) Pursu~nt to 42 CFR 438.808, Federal Financial Participation (FFP) is not available to·the Contractor if 
the Contrai;tor: 

a) Is an entity that could be Jxcluded under section 112.8{b}(8) as being controlled by a sanctioned 
individual; 

b) Is an entity that has a substantial contractual relationship as defined in s.ection 431.5S(h}(3), either 
directly or indirectly, wit~ an individual convicted of certain crimes described in section 1128(8){B}; or 

c} Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization 
review, medical social work, or administrative services, with one of the following: 

i. Any individual or entity excluded from participation in federal health care programs under section 
1128 or section 1126A; or 

ii. An entity that would provide those services through an excluded individual or entity. 

· Providers shall include the following requirements in their subcontracts with providers: 

1) Culturally Competent Services: Providers are responsible to provide culturally competent services. 
· Providers must ensure that their policies, procedures, and practices are consistent with the principles 
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day 
operations. Translation services must be available for beneficiaries, as needed. 

2) Medication Assisted Treatment: Providers will have procedures for linkage/integration for 
beneficiaries requiring medic.ation assisted treatment. Provider staff will regularly communicate with 
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to 
consent to sign a 42 CFR part 2 compliant release of information for this purpose. 

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based 
treatment practices (EBPs} based on the-timeline. established in the county implementation plan. The 
two EBPs_are per provider per service modality. Counties will ensure the providers have implemented 
EBPs. The· State will monitor the implementation of EBP'.s during reviews. The required EBP inciude: 

a} Motivational Interviewing: A beneficiary-~entered, empathic, but directive counseling strategy 
designed to explpre and reduce a person1s ambivalence toward treatment. This approach frequently 
includes other problem solving or solution-focused strategies that build on beneficiaries1 past successes. 

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral. reactions are 
learned and th~t new ways of reacting ;m9 behaving can be learned. 
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c) Relapse Prevention: A behavioral self-control program that teaches individuals with substance 
addiction how to anticipate and cope with the potential for. relapse. Relapse prevention can be used as a 
stand-alone substance use treatment program or as an aftercare program to sustain gains achieved 
during initial substance use treatment. 

d) Trauma-Informed Treatment: Services must take into account an understanding of trauma, and pta·ce 
priority on trauma survivors' safety, choice and control. 

e) Psycho-Education: Psycho-educational groups are designed to educate beneficiaries about substance 
abuse, and related behaviors and consequences. Psycho-educational grqups provide information 
designed to have a direct application to beneficiaries' !iv.es; to instill self- awareness, suggest options for 
growth and change, identify community resources that can assist benefici~ries in recovery, ~evelop an 
understanding of the process of recover.. · 

Page I 17 
Original Agreement, Contract ID# 1000010136 
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ROOUC~URED ' 

C.ERTIFICATE. OF 
SELf-lNSURANCE COVERA~E 

Date: June 12., 2017 

The Re.gents of the University of Callfpmia 
Office cif the President 

Thi~ Certificate is Issued as a. matter of Information only to authorized vlewans for 
their intern~ use only ~nd confers no righ~ up9n any viewer of this Certificate. 
The Certifi~te ~oes not amend, ex_tend or alt.er tj'ae coverage described beloW. 
Th\s Cartm.c.ate may only be cop1~. printed and dlsbibtitetl by an autl)orlted 
viewer for Its internal .use. Any otherµ~ tj~~lc~~r;in or q~i;in of.th!3 · 
CertH!cate without the written consent of the Regents of the University of Callfomla 

Offio~ of Risk Services 
1 ·(11 F~nklln St., 10th Floor 
Oakland, C.A 94607-5200 
510-987-9832 

ls roblbtted. . 

Pl.NV LETTER A The R ents pf the Unlversl of California 
PARTiCIPATICJN 

. 100% 

TH(i"~~ERTIFY THATiHE REGENTS OF THE UNIVERSITY t;>F CAl,JFQRr-llA 1$ A ~~.N.TN- ENTITY T}iAT ~-A ~l:LF-FUtmED 
RETENTlpN FOR UABIUTll=S DES.CRIBED BELOW, NQ1WITHSTt,NDING.~ ~l.,JIR~, TERM OR C0"!401TlON OF MN WRITTEN 
CONT!Y.',PT OR OTHER OOCUMENT WITH RESPECT TO Wr\lCH "!JllS CER11FICATE MAY PERTAIN. THI_S SELF-FUND;D PRQGRAM IS 
$,UBJECl'. TO _AU. ~ROVlSIONS Of 1HE BYLAWS AND STANDING ORDERS OF THE REGENT$ OF THE UNI\IERSITY OF CALIFQR.NIA. WHICH 
DOES NOT PERMIT ANY. ASSUMPTION OF L\ABIUTY WHICH DOES NOT RE.SULT FROM THE NEGLIGENT ACTS Ort OMISSIONS OF ITT, 
OFACERS. AGENTS OR EMPLOYEES, . 

_MOl:!IL'E LIABILITY 

X. ALI.OWNEO 
Mii'PS . 
sci-mout.eo 

X ~~wros 
X~~EO 

~MGEl.WlllJTY 

POI.ICY N\IMBER POLICY EffECTII/J; OA'fE POLICY EXPIRA.TIOW llATI; 

Self-Insured July 1, 2M7 June ao. 2010 

· Self-Insured July 1,2017 June 30, 201S 

Self-Insured July'!, 2017 June 30, 2018 

Self-lnsuted July 1, 2017 June ~o. 2018 

GEWEAA!.MSRl:GATE Nm app1i~bla 

6,0oo,1100 

P!3U!OAA\.. & IJ::N lltl\JRY 6,0JX),600 

COtmW:l'rUA\. U>.!lll.!TY s,ooo,iloo 
EACHOOO~ 5,000,1)00 

COMll!Nl:D SW\31.E U1.1ti Not 11ppUcablu 

flOD!LY INJURY li,Q00,000 
{l'l:R 'F$SPN} 

l!CiOU. Y INJURY 
(I'S!. M:ClOENT) 

· 5,0!lll,000 

PROl'ER1Y DA!AAGE s.oon.ooo 
EACHO~ 7,500,_00ll 

AGSREG,\TE Noll!>f!pTicabl• 

STAiUTORY LiMITS 

EACH#:CIDENT M reqlllnail b'f 
Cllllbmla Law 

OISEAS~ • POLICY UMlT /..:1 ft!lf,llrlld by 
tl1Tnmi!1 liw 

OISl:ASE·~H EL\Pl..OVEE Ali_l)iq.iiiaill1)' 
C:lllfomlt.la'/f 

CERTIF.lCA'ra HOU)ER . . ·. CELLA'llON 
· · .LtcABiliPAATY AS REQU1REll :sY WRITTEN·CON"l'RACT · HDULD THE.REGENTS ELECT ro 01scom1NUE SELF-INSURING rrs 
R AGREEMENT · · s1L.mes;·1HifREGEN'rs'WJL1. UPDATE PRbOF"C)f SELF-INSURANCE ow rrs 

·: . SITE. iHE REGENTS SttA!.l. NOT BE OBi.iGATEO to PROviOE INOlVIDUAl 
. bi'ICE.TOVENDOR.s. OR OTH~S. . . . 

CHERYL A. LLOYD, CHIEF RISK OFFICER 
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San Francisco Depari-:---ent of Public Health 
Barbara A. Garcia, MP A 
€f.fte\¢ti6?rtq,f !;l(~qJtr.., . . .· .. 

~' 1~ '1 r ;:/ /, ?,! ~: i ~:. ·cl 6 · .. · ,< ·_ 
City and County of San Francisco 

Mark Farrell, Mayor 

July2,2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

':';?IR I'" 
lr....t,vlJt -? M1 /!· "') 

- t\i: 'i. J .. :i 

"l.~ -

--"··· 

Please find attached a proposed resolution for Board of Supervisors approval of original 
agreement to a contract agreement with the Regents of the University of California in the amount 
of $22, 811,510. 

This original agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the original agreement; 
o Copy of proposed original agreement; 
o Form SFEC-126. 

For questions on this matter, please contact me at ( 415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

· Sincerely, 

an r 
Office of Contracts Management and Compliance 
DPH Business Office · 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate th~ public and train health care providers - Provide quality, comprehensive, culturally-proficient heal.th services - Ensure equal access to all -

Jacquie.Hale@SFDPH.org- office 415-255-3508 - fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No. 180716 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 
.. ampaign an ovemmen a on uc o e (SF C . d G t 1 C . d t C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): I City elective office(s) held: · 

Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors 
Contractor Information (Please print clearly.) 
Name of contractor: 
Regents of the University of California 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, 
chief financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the 
contractor; (4) any subcontractor listed in the bid or contra.ct; and (5) any political committee sponsored or controlled 
by the contractor. Use additional pages as necessary. 
l. Board of Directors: Appointed: Maria Anguiano, Richard C. Blum, Gareth Elliott, Howard "Peter" Guber, George 

Kieffer, Sherry L. Lansing, Hadi Makarechian, Paul Monge, Eloy Ortiz Oakley, Lark Park, Richard Sherman, Ellen 
Tauscher, Charlene Zettel; Ex-Officio: Jerry Brown, Anthony Rendon, Tom Torlakson, Janet Napolitano, J. Alberto 
Lemus, Francesco Mancia; Regents-Designate: Darin Anderson, Devon Graves, Jason Morimoto, 

3. Persons with more than 20% ownership: NIA 
4. Subcontractors listed in contract: NI A 
5. Political committees sponsored or controlled by contractor: NIA 
Contractor address: 
3333 California Street, Suite 315, San Francisco, CA 94143-0962 

Date that contract was approved: I Amount of contract: 
$22, 811,510 

Describe the nature of the contract that was approved: 
Behavioral health services for adults and older adults 

Comments: 
· This contract was approved by ( check applicable): 

D the City elective officer(s) identified on this form 

0a board on which the City elective officer(s) serves __ __c;.S~an~~F=ran~c~is~c~o~B~o~ar~d_o=f~S~u-'-.p"-e~rv~is~o=rscc.___ ____ _ 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this fonrt sits 

Print Name of Board 
· Filer Information (Please print clearly.) 

Name of filer: Contact telephone number: 
Clerk of the San Francisco Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Bos .legislation@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
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