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FILE NO. 180713 

AMENDED IN COMMITTEE 
9/6/18 

RESOLUTION NO. 

1 [Contract Amendment - Positive Resource Center - Behavioral Health Services - Not to 
Exceed $18,075,044] 

2 

3 Resolution retroactively approving a fourth amendment to the Department of Public 

4 Health contract for behavioral health services with Positive Resource Center, to extend 

5 the contract term by four years, from July 1, 2018, for a total term of October 1, 2013, 

6 through June 30, 2022, and to increase the contract by $7,330,597 for a total amount 

· 7 not to exceed $18,075,044. 

8 

9 WHEREAS, In 2013, the Department of Public Health Behavioral Health Services 

1 O division established a contract with Positive Resource Center through a Request For 

11 Proposals process to provide Supplemental Security Income (SSI) Medi-Cal advocacy 

12 services and benefits counseling; and 

13 WHEREAS, The Department wishes to provide for the continuation of these services 

14 through June 30, 2022; and 

15 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered 

16 into by a department or commission requiring anticipated expenditures by the City and County 

17 in excess of $10 million to be approved by the Board of Supervisors; and 

18 WHEREAS, The Department of Public Health requests approval of an amendment to 

19 the Department of Public Health contract for behavioral health services with Positive 

20 Resource Center increase of $7,330,597, for a total not-to-exceed amount of $18,075,044; 

21 and 

22 WHEREAS, The DPH Acting Director shall revise the proposed fourth amendment to 

23 accurately reflect the actual programs and budgets provided by the Positive Resource Center; 

24 now therefore, be it 

25 

· Department of Public Health 
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RESOLVED, That the Board of Supervisors hereby authorizes the Acting Director of · 

Health; and the Director ofthe Office of Contract Administration/Purchaser, on behalf of the 

City and County of San Francisco to amend the contract with Positive Resource Center to 

extend the contract term by four years, from July 1, 2018, .through J.une 30, 2022, and to 

increase the contract by $7,330,597, for a total amount not to exceed $18,075,044; and be it 

FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of 

Public Health to enter into any amendments or modifications to the contract, prior to its final 

execution by all parties, that the Department determines, in .consultation with the City 

Attorney, are in the best interest of the City, do not otherwise materially increase.the 

obligations or liabilities of the City, are necessary or advisable to effectuate the purposes of 

the contract, and are in compliance with all applicable laws; and, be it 

FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

into the official file (File No. 180713). 

RECOMMENDED: 

t J/a<Jtbuf!»t&1._ 
· Greg Wagner 

Acting Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS Page2 
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BUDGET AND FINANCE COMMITTEE MEETING . SEPTEMBER 6, 2018 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would retroactively approve a fourth amendment to the 
Department of Public Health contract with the nonprofit Positive Resource Center, (a) 
increasing the contract by $10,798,399, from $10,744,447 to an amount not-to-exceed 
$21,542,846 and (b) extending the contract term by four years from July 1, 2018 to June 
30, 2022 for a total contract period of nine years. 

Key Points 

• In October 2013, DPH entered into a contract with the Positive Resource Center, a · 
nonprofit agency, based on a competitive Request for Proposals .process to provide 
behavioral health services, benefits counseling, benefits advocacy and legal assistance to 
people living with HIV or a mental health disability. The contract has been amended three 
tinies. To date, DPH has amended the contract three times to increase the contract not
to-exceed amount by a total of $7,819,797 from $2,924,650 to $10,744,447 and to 

·increase the term through June 30, 2018. The third amendment approved the merger 
between the Positive Resource Center, Baker's Place residential treatment programs, and 
AIDS Emergency Fund's Emergency Financial Assistance Program. 

• The proposed fourth amendment funds three programs - Mental Health Supplemental 
Security Income (SSI) Benefits Counseling, HiV SSI. Benefits Counseling, and Equal Access 
to Healthcare - and annual support for the merger between Positive Resource Center, 
Baker's Place, and AIDS Emergency Fund's Emergency Financial Assistance Program. 

Fiscal Impact 

• The actual budget for the proposed fourth amendment is $7,330,597, which is $3,467,802 
less than the budget in the contract of $10,798,399. The actual budget is less than the contract 
budget because (1) the Equal Access to Healthcare program was removed, and (2) the annual 
merger·support was revised to provide one-time information technology support. Therefore, the· 
proposed resolution should be amended to state that the total not-to-exceed amount is 
$18,075,044, which is $3,467,802 less than not-to-exceed in the contract of $21,542,846. 

Recommendations·. 

• Amend the ·proposed resolution to reduce the contract not-to-exceed amount by 
$3,467,802, from $21,542,846 to $18;075,044. 

• Amend the proposed resolution to request the DPH Acting Director to revise the proposed 
fourth amendment to accurately reflect the actual.programs and budgets provided by the 
Positive Resource Center. 

• Approve the proposed resolution as amended . 

. SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018 

MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 

commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

BACKGROUND 

In October 2013, the Department of. Public Health (DPH) entered into a contract with the 

Positive Resource Center, a nonprofit agency, based on a competitive Request for Proposals 

(RFP) process to provide behavioral health services, benefits counseling, benefits advocacy and 

legal assistance to people living with HIV or a mental health disability, as well as assistance with 

enrollment in the AIDS Drug Assistance Program (ADAP} 1 and State Office of AIDS Health 

Insurance Premium Payment Program. 2 The original contract was for $2,924;650 and had a 

term of one year and nine months from October 1, 2013 through June 30, 2015 with six one- · 

year options to extend the term from July 1, 2015 through June 30, 2021 at the City's 

discretion. 

To date, DPH has amended the contract three times to increase the contract not-to-exceed 

.amount by a total of $7,819,797 from $2,924,650 to $10,744,447 and to increase the term 

through June 30, 2018, as shown below in Table 1. DPH did not request Board of Supervisors 

approval for the original contract and the first two amendments because the total not-to

exceed amount did not surpass the $10 million threshold· and the contract term was not for 

more than 10 years. 

Table 1. Contract Amendments to Date 

File No. Term Amount 

Original Contract October 1, 2013 - June 30 2015 $2,924,650 

Amendment #1 July 1, 2015 - June 30, 2018 7,714,467 

Amendment #2 July 1, 2015 - June 30, 2018 8,094,932 

Amendment #3 17-0321 July 1, 2015 - June 30, 2018 10,744,447 

The original contract between DPH and Positive Resource Center was for the Benefits 

Counseling Program. The first . amendment to the contract added the Equal Access to 

Healthcare Program to address barriers faced by clients living with HIV/ AIDS in accessing 

healthcare through the Affordable Care Act. The third amendment to the contract, approved by 

the Board of Supervisors in May 20i7, provided for the merger of the nonprofit Baker Places' 

1 The AIDS Drug Assistance Program (ADAP) is a state-administered program authorized under the federal Ryan 
White HIV/AIDS Treatment Extension Act of 2009 that provides Federal Drug Administration (FDA) approved 
medications to low-income people living with HIV who have· limited or no health coverage from private insurance, 
Medicaid, or Medicare. ADAP funds may also be used to purchase health insurance for eligible clients and for 
services that enhance access to, adherence to, and monitoring of drug treatments. 
2 The State Office of AIDS Health Insurance Premium Payment Program (OA-HIPP) assists HIV-positive Californians 
in establishing and maintaining health insurance by subsidizing their monthly health insurance premium payments. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 6, 2018 

residential treatment programs and AIDS Emergency Fund's Emergency Financial Assistance 
Program with the Positive Resource Center (File 17-0321). 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would retroactively approve a fourth amendment to the DPH contract 
with Positive Resource Center, (a) increasing the contract by $10,798,399, from $10,744,447 to 
an amount not-to-exceed $21,542,846 and (b) extending the contract term by four years from 
J~ly 1, 2018 to June 3.0, 2022 for a total contract period of nine years. 3 The proposed fourth 
amendment to the existing contract between DPH arid Positive Resource Center is retroactive 
to July 1, 2018 due to delays in submitting the resolution to the Board of Supervisors for 
approval (the proposed resolution was submitted on July 17, 2017) and in calen·daring the 
resolution. 

This proposed contract amendment covers three programs: Benefits Counseling Program, Equal 
Access to Healthcare Program, and Positive Resource Center Merger Support. 

FISCAL IMPACT 

The annual contract budget included in the proposed fourth amendment is $2,410,357, as 
shown in Table 2 below. However, the actual contract budget for FY 2018-19 is $2,011,294, 
which accounts for the removal of one program - the Equal Access to Healthcare Program -
from the contract and the inclusion of a 2.5 percent Cost of Living Adjustment (COLA) approved 
by the Board of Supervisors in the FY 2018-19 budget. shows the estimated annual budget of 
approximately $2,011,294 (FY 2018-19) and $1,511,294 (FY 2019-20 and FY 2020-21) under the 
proposed fourth amendment and the BLA recommended amount. These figures reflect 
Departmental changes proposed since the submission of the subject resolution from the 
original amount of $2,410,357 annually. Since the submission of the subject resolution, the 
Equal Access to Healthcare Program was moved out of this contract and annual budgets for the 
remaining programs were updated to account for the cost of doing business. 

Table 2. FY 2018-19 Proposed and Revised Contract Budget 

Program 

OngoingAnnua/ Budget 

MH SSI Advocacy Benefits Counseling 

Contract Budget in 
the Proposed 

Fourth Amendment 

$ 996,911 

Revised Budget· 

$ 1,021,834 

HIV SSI Advocacy Benefits Counseling 477,806 489,460 

·--~.9.1:1~.~~~~~--~J:!~~J-~.f:i~-~E~.-~ro~!~-~---··-···-···-··-··--·--·-··-··-·-···--·--···-··--~---··-~?..§1.~.~Q ____________________ .... ----------·-····-~-
___ ?..1:1.~.!.~~~L2!!J~~~~-~-~-'..1.~.~-!-~-~-9-~~~---·-····-·-········---·-·········-·-·-·····--··-----------·-··-~-'.0_Q?.}1._§QZ. ___________________________________ ?._~'..~-~-~~-294 .. : 

One Time Budget(FY 2018-19 only} 

IT Modernization Support for Merger 358,750 500,000 

Total $ 2,410,357 $ 2,011,294 

3 Although the original contract provided for options to extend the contract term through June 30, 2021, the 
original Request for Proposal in 2013 allowed for a contract term through June 30, 2022. 

SAN FRANCISCO BOARD OF SUPERVISORS 

8 

1176 

BUDGET AND LEGISLATIVE ANALYST 



BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 6, 2018 

The FY 2018-19 revised budget of $2,011,294 includes one-time funds of $500,000 to p·ay for 

information technology modernization expenses to support the merger ofthe nonprofit Baker 

Places' residential treatment programs and AIDS Emergency Fund's Emergency Financial 

Assistance Program with the Positive Resource Center, as shown in Table 3 below. 

Table 3. IT Modernization Merger Support Budget 

Program Expense Categories 

Chief Information Officer (.13 FTE) 
IT Associate (.75 FTE) 
Employee Benefits 
Ca'bling Supplies 
Audio Visual Supplies 
IT Security Supplies 
Subcontractor: BEi Construction - Cabling 
Subcontractor: BEi Construction - Audio Visual 
Subcontractor: BEi Construction - IT Security System 

Annual Total 
Merger Contract Total 

Amount 

$ 17,918 
45,000 
17,680 

176,977 
88,795 
80,621 

9,444 
3,480 

57,835 

497,750 
$ 500,000 

The revised ongoing annual budget in FY 2019-20 through FY 2021-22 is $1,511,294, as noted in 

Table 2 above. The total revised budget for the proposed fourth amendment is $7,330,597, and 

the revised contract not-to-exceed ·amount is $18,075,044, as shown in Table 4 below. 

Therefore, the proposed resolution should be amended to reduce the contract not-to-exceed 

amount by $3,467,802, from $21,542,846 to $18,075,044. 

·Term 

July 1, 2018 - June 30, 2019 

Contract Budget in 
the Proposed Fourth 

. Amendment 

$2,410,357 

Revised Budget 

$2,011,294 

July 1, 2019 - June 30, 2020 2,410,357 1,511,294 

July 1, 2020 - June 30, 2021 2,410,357 1,511,294 

July 1, 2021-:--June 30, 2022 2,410,357 1,511,294 
----------····-···----··-·---------····------·····-----·-···-··········--·-··--····-······---.-•··-·--·--·-------·-·······-·--········-·-··-·------------------·----·-·----------···-·······--------·-···--··--····· 

Subtotal $9,641,428 $6,545,176 

12% Continge.ncy 

Total Fourth Amendment 

Prior Not-to-Exceed Amount 

Proposed Not-to-Exceed Amount 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE (OMMITIEE MEETING SEPTEMBER 6, 2018 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the contract not-to.~exceed amount by 
$3,467,802, from $21,542,846 to $18,075,044. 

2. Amend the· proposed resolution· to request the DPH Acting Director to revise the 
proposed fourth amendment to accurately reflect the actual programs and budgets. 
provided by the Positive Resource Center. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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City and County of San Francisco 
Office of ContractAdministration 

Purchasing Divisfon 

Fourth Amendment 

THIS AMENDMENT (this "Amendment") jS made as ofJuly 1, 2018, in San Francisco, 
California,. by and between Positive Resource Center ("Contractor"), and the City and County 
of San Francisco, a municipal corporation ("City''); acting by and through its Director of the · 
Office of Contract Administration. 

RECITALS 
WHEREAS~ City and Contractor haw entered. into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to extend the performance period, increase the contract amount, and 
update standard contractual claµses; 

WHEREAS; this Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 ihrough a Request for Proposal ("RFP'1), RFP 11-2013 issued 
on June 12, 2013 ,. in which City selected Contractor as the highest qualified scorer pursuant to 
the RFP; · 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract numbers 4152-09/10, 48070-13/14 artd 2070-07 /08 on February 
1, 2016, April 21, 2014 and August .5, 2016 respectively; 

. Wlfii:REAS, approv~ for this Amendment was obtained when the Board of Supervisors 
approved Resolution number .. 18 on ____ . 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definit:ipns shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated October 1,. 
2013, betw.een ContraQtor arid City? Jis amended by the; 

First amendment, 
Second amendment, · 
Third amendment, 

dated July l, 2014, and 
dated July 1, 2016, and 
gated March 14, 2Cil 7, and this amendment. 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

Contract ID #1000003034 
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2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 2. Sectio:n 2 Tfil'Pl of the Agreement currently reads as as. follows: 

Section 2 Term of the Agreement 

Subject to Section·l, the term of this Agreement shall be extended from October 1st, 2013 
to June 30th, 2018, ext:ircising options 1, 2 and 3. 

Tne· City shail have the soie discretion to exercise the following .options to extend the 
Agreement term: 

Option 4 Julyl, 2018 through June 30~ 2019 

Option 5 July 1, 2019 through June 30, 2D20 

Option 6 July l, 2020 through June 30, 2021 

Such section js. hereJ>y amended ~!ts entiretv to read as follows to reflect RFP.:. 

2. Term of the. Agreement. Subject to Section 1, the term of this Agreement shall be from 
October 1, 2013 thi;ough June 30, 2022, exercising remaining options. 

Original October 1, 2013-June 30, 2017 (exercised) 

Option 1 July 1, 2017 -June 30. 2018 (exercised) 

Option2 July 1,201s - June 30, 2019 (exercising with this amendment) 

Qptlon3 J:uly 1, 2019 - June 30, 2020 ( exercis:itig wjth this amendment) 

Option4 July 1, 2020 - June 30, 2021 (exercising with this amendment) 

Option 5 July 1, 2021- June 30,.2022 (exercising with this amendment) 

2b. Section 5. Section 5 Compensation of the Agreement currently reads as follows: 

5. Compensation. 

Compensation shall be m,ade in monthly payments on o:r; before the .30th day of each month for 
works set forth in Section 4 of this Agreement, that the Director of the Department of Public· 
Health, in his or her sole discretion, concludes has been performed as af the 1st day of the 
immediately preceding month. In no event shall the amount of this Agreement exc.eed Ten 
Million Seven Hundred F.orty-Four Thousan~ Four Hundred Forty-Seven Dollars 
($10,744,447). The breakdown of costs associated with this· Agreement appears in Appendix B; 
''Calcull:).tion of Charge$/' attached hereto an,d incorporated by refere;nce as though fully set forth 
herein. No charges shall be incurred under this Agreement nor shall any payments become due 
to Contractor Ut1til reports, services, ot both, required under this Agreement are received from 
Contractor and approved by Department of Public.Health as being in accordance with this 

Conti;act ID #100000:.1034 
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Agreement. City may withhold payme11t to Contr.a.ctor in any instance in which Contractor has 
failed or refused to satisfy any matetjal obligation provided for under this Agreement. 

In no .event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its. entirety to read as_follows; 

5. Compensation. Compensation shall be made in monthly payments on ot before the 30th 
day of each month for works set forth in Section 4 of this Agreement, that the Director of the 
Department of Public Health, in fas or her sole discretion, concludes has been performed as of 
the 1st day of the immediately preceding month. In no event shall the amount of this Agreement 
exceed Twenty One Milli,on Five Hundred Forty Two Thousand, Eigb,t Hundred Forty Six 

, Dollars ($21,542,846). The breakdown of costs associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and ihcorpotated by reference as though 
fully set forth herein. No charges shall beincurred under this Agreement nor shall any payments 
become due to Contractor until reports, services, or both, required under this Agreement are 
received from Contractor and approved by Department of Public Health as being in accordance 
with this Agreement. City may withhold payment to Contractor 1n any instance in which 
Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. In no event shall City be liable for interest or late charges for any late payments. 

2c. Insurance. Section 15.a.(5).is hereby added to read as follows: 

5) Blanket Fidelity Bond or Cri.me :Polley with limits of in the amount of any 
Initial Payment included under this Agreement covering employee theft of money written with a 
per lo.ss limi.t.1

' 

2d. Appendix A, dated Match 14, 2017, is hereby replaced iii its entirety with 
Appendix A, dated July 1, 2018. 

2e. · Appendices A-1, A-2, A3 ~ndA-4, dated l\'.larch 14, 2017, are hereby replaced in 
their entirety with Appendix A-1, A-2 and A...;3, dated July 1, 2018. 

2f. Appendix B, dated March 14, 2017, is hereby replaced in its entirety with 
Appendix B, dated Jilly 1, 2018. 

2g. Appendices B-1, B-2, B-3 and B-4, dated March 14, 2017, are hereby replaced in 
their entirety with Appendices B-l, &-2 and B-3, dated July 1, 2018. 

2h. Appendix E, Business Associate Agreement, dated April 22, 2016, is hereby 
deleted in its entirety and replaced with Appendix E, Business Associate Agreement, dated 
April 12, 2018. 

2t Appendix F, Invoices, dated March 14, 2017, is hereby replaced in its entirety 
with Appendix F, InvQices; dateci July 1, 2018. · 

3, Effective Date. Each of the modifications set forth in Section 2 !lhall be effective on and 
after the date oftlris Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the tenns a:nd 
conditions of the Agreement shall remain unchanged arid in full force arid effect. 

Contract ID #1000003034 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY CONTRACTOR 

Recommended by: Positive .sour~ter----"""· 
\ 

1/ ~,. ·- f), j ) 
J/fll..HUl.lO{JllA fl /zqtB I ? ~! tikr - 1~g}-P· 

Baroara A. Garcia Date 701~ rews 7 ( Date ' 
Director of Health I Executive Director\ ,,,./ 

"-------~~-" 

Approved as to Form: 

D~nnis J. Herrera 
City Attorney 

Approved: 

Jaci Fong Date 
Director of the Office of Contract 
Administration, and Purchaser 

Contract ID #1000003034 
P-550 (8-Hi;DPH4-16) 

City Supplier ID: 0000012999 
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Appendix.A 
Scope of Services - DPH Behavioral Health Services 

1. Terms 
A Contract Adininistrator 
B,, Reports 
C. Evaluation 
D. Possessi6n of.Licenses!Pennits 
E. .Adequate Resources 
F, Admission Policy 
G. Sap Francisco Residents Only 
H. Grievance Procedure 
1 Infection Control, Health ari.d Safety 
J. Aerosol Transmissible Disease Program, Health and. 

Saf~ 
K ~i;knowledgement ofFundihg 
L. Client Fees and Third Party Revenue 
M. DPH BehayioralHealth (BHs) Electronic Health 

R.ei;ords (EBR)System 

1. Te:rrils 

A. Contract Administrator: 

N. Patiems· Rig~ts 
O. Undc;r-Utilization Reports 
P. Quality Impr~vement 
Q. W-0rking Trial Baiance with Year-End Cost Report 
R. Harm Reduction 
S. Compliance wit:b. Behaviorar Health Services P<)licies 

and Procedures 
T. Ffre Clearance 
u. Clinics to Remam Open 
V. Compliance with Gra:nt Award Notices 

~; Description of Services 
3. Services Provided by Attorneys 

In performing the Services hereunder, Contractor shall report to Jami;:s Stroh, Contract 
Administrator for the City, or his I her desi~ee. 

B. Reports: 

Contractor· shall submit written reports as requested by the City. The format for the 
content of such reports shall be determined by the City, The timely submission of all reports is a 
necessary and material term and cpndition of this Agreement. Ali reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shail participate as requested with the City; State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 
m~et the requirements of and participate in the evaluation program and management ihform:ation systems 
of the City. The City agrees that any final written reports generated through the evaluation program shall 
be made avaHable to Contractor within thirty (30) working days. Contractor may submit a written 
response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. F allure to 
maintain these licenses an.d permits shall constitute a material breach of this Agreement. 

.E. Adequate Resources: 

. Contractor agrees that it has secured or shall secure at its own expense all persons, 
employees and equipment requi;red to perform the Services required under thls Agreement, and that all 
such Services shall be penonned by Contractor, or under Contractor's supervision, by persons authorized 
by law to. perform such Services. 

Appendix.A 
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F. Admission Policy; 

Admissfon policies for the Services shall be m writing an.d available to the public. Except 
to the exte;n.t that the;: Services art:: to be rendered to a specific population as qescribed in the programs 
listed in Section 2 of Appendix A, such polieies must inelude a provision that clients are accepted for care 
withoutdiscril;rrination on the basis ofra9e, cqlor, creed; religion, sex:, age, national origin, ancestry, 
sexual orientation, gender identification, disability, or AIDS/HIV status. 

G. · San Francisco Residents Onl)'.~ 

Only San Francisco residents shall be treated under the terms of this Agreenient,, 
Exceptions must have the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Gl±ent Grievance Procedure which 
shall include the following elements as well as others that may be appropriate to the Services: (1) the 
name or title of the person or persons authorized .to make a determination regardin!$ the grievance; (2) the 
opportunity for the aggrieved party to discuss the grievance with those who will be making the 
determination; and (3) the right o;f a client dissatisfied with the decision to ask for a review and. 
recommendation from the community advisory board or planning council that has purview over the 
aggrieved service. Contractor shall provide a copy Of this procedure, and any amendments thereto, to each 
client and to the Director of Public Health or bis/her-designated agent (hereinafter referred to as 
''DIRECTOR"). Those clients who do not teceive direct Services will be provided a copy of this 
procedure upon request. 

I. Infection Control, Heal.th and Safety. 

(1) Contractor mµst have a Bloocl.bome Pathogen (BBP:} Exposure Control plan as defined :in 
the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens 
(http://W-WW.cfu.cli..gov/title8/5193.htri:J.l), and demonstrate compliance with all tequiremelits includiitg, 
but not limited to, exposure -determination, training, in:ii:nunization, use of personal protective equipip.ent 
and safe needle devices, maintenance of a sharps injury fog, post-exposure medical evaluations, and 
recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients fr.om other communicable diseases prevalent in the population served. Such policies and 
procedures shall incl~de, but not be limited to, work practices, personal protective equipment, staff/client 
Tubercuk>sis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis {TB) 
exposure control consistent with the Centers for Disease Coritrol and Prevention (CDC) recommendations 
fqr health care f~ciljties and ba$ed on. the Francis J. Curry National Tuberculosis Center: Template for 
Clinic Settings, as appropriate. 

(4) Contractor is responsible for site conditions; equipment, health and safety of their 
employees, and all other persons who work: or visit thedob site. 

(5) Contractor shall assume liability for any and all work-related. injuries/illnesses including 
infectious exposµre$ sucJ:i as BBP and TB and 4.emonstrate appropriate policies and procedµres for 
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reporting such events and providmg <1.ppropriate post-exposure medical management as required by State 
workers' compensation laws and regulations. 

(6) Contractor shall cqmpiy with all appij._cable Ca1-0S!tA standa;rds including mait).tenance 
of the OSHA 300 Log of Work-Related Injuries and D.1nesses. 

(7) Contractor assumes responsibility for procuring all medical equipi;nent and supplies for 
use by their staff, inc~uding safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and iocal regulations with ;regard 
to hiui.dling and disposing of medical waste. 

J. Aerosol Transmissible Disease Program. Health and Safety: 

(1) Ccmtra'ctor must have an Aerosol transmissible Disease (A TD) Program ·as ciefined in the 
California Code ofRegulations, Title 8, Section.-$199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199 .html), and demonstrate compliance with all reqlJ:irements including, 
but not limited to, exposure determinatio~ screening procedures, sourc~ control measures, use of personal 
proteetive equipment, referral procedures, training, immunization, post-e:x.posute medical 
evaluations/follow-up, andrecordk:eeping. 

(2) Contractor shall asslime liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demomtrate appropriate policies and 
procedures for reportfug such events and providing appropriate post-exposure medical management as 
required by State workers' compensation la\\'S and regulations. 

(3) Contractor shall comply _with all applicable Cal-OSHA standard,s including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respinitors, .and provides and 
documents all appropriate training. 

K.. Acknowledglilent of Fundine: 

Ccint:r~actor agrees to acknowledge the San Franqisqci Departmefit of Public :H:ealth in a,ny 
printed material or public announcement describing the San Francisco Department of Public Hea:lth
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This 
program/service/actiyity/research project was funded through the Department of Public Health, City and 
County of San Franc!sco. n 

L. Client Fees and Third PartvRevenue: 

(1} Fees required by Federal, state or City laws or regulations to be billed to.the client, 
clfont's family, Medicare or insurance company, shall be determined in .acc.ordanct:i wjth the client's 
ability to pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No 
additional fees may be charged to the client or the client's family for the Services. Inability to pay shall 
not be the basis for denial of any Services p:i;ovided under this Agreement. 

(2) Contractor agrees that revenues oi' fees received by Contractor related to Services 
perfotm.ed and materials developed or distributed with :funding under this Agreement shall be used to 
increase the gross program funding such that a greater number of persons may receLve Services. 
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Accordingly, these revenues and fees shall not be deducted by Contractor from its billing to the City, but 
wm be settled during the provider's settlement process. 

M. DPH Behavioral Health Services CBHS) Electronic Health Records (EHR) System 

Treatment Service Prov:i,ders use the BHS Electronic Health Records System and follow 
data reporting procedures set forth by SFDPH Information Technoiogy (IT), BHS Quality Management 
and BHS Program Adrnlltistr<;1.tion. 

N. Patients' Rights: 

All applicable Patients~ 'Rights iaws and procedures shall be im,plemented. 

0. Under~Utili:zation Reports: 

For any quarter that CONTRACTOR maintains less than niw;:ty percent (90%) of the 
total agreed µpon units of service for any mode of service hereunder; CONTRACTOR shall immediately 
notify the Contract Administrator in writing and shall specify the number of underµtilized units of service . 

. P. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 
internal standards established by CONTRACTOR applicable to the SERVICES as :follows: 

(1) Staff evaluations completed on an annual basis. 

(1) Personnel policies an<l procedures ±u plac;e,:reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

Q. W orkin!'e Trial Balance with Year7End Cost Report 

If CONTRACTOR is a N<m-Hospital Provider a.s defined in the State of California 
Department ofMental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 
balance with the year-end cost ;report. 

R. Hann Reduction 

The program has a written internal Harm Reduction Polley that includes the guidin~ 
principles per Resolutfon # 10-00 810611. of the San Francisco Department of Public Health Commission. 

S. Compliance with !!~havioral Health Services Po~!es and Procedures 

Jn the provision of SERVICES under BHS contracts, CONTRACTOR .shall follow all 
applicable policies and procech+r~ establi11hed. for contractors by BHS, as applicable, and shall keep itself 
duly informed of such policies. Lack of know ledge of such policies and procedures shali not be an 
aUowable :refl,spn fq:i; J!Oncomplinn,ce, 

'.f: Fire Clearance 

Space owned, leased or operated by San Francisco Department of Public Health 
providers, including satelljte sites, and used by CLIBNIS or STAFF shall meet local fire codes. 
Providers shall undergo of fire safety inspections at least every three (3) years and documentation of fire 
safety, or: corrections of any deficiencies, shall be made available to review~rs upon request'; 

U. Clinics to Remain. Open: 
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. Outpatient clinics are part of the San Francisco Department of Public Health Community 
B.ehavim:al Health Services (CBHS) Mental Health Services pul;ilic safety net; as such, these clinics are to 
remain open to referrals from the CBHS Behavioral Health Access Center (BHAC), to indi.viduals 
requesting services from the clinic directly; arid to individuals being referred from institutional care. 
Clinics serving children, including comprehensive clinics; shall :remain open to :referrals from the 3632 
unit and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. 
Payment for SERVICES provided under this Agreement may be withheld if a1l outpatient clinic does not
remain open. 

Remaining open shti.11 indude offetitig individuals being referred or requesting 
SER VICES appoi)ltments within 24-48 hours (1-2- wqrking days) for the purpose of &Ssessment and 
disposltiori/treatment plan:ri.ing, and for arranging apptopr:iate dispositions. 

Tu. the event thai the CONTRACTOR, following completion of an assessment, deten:ilines 
that it cannotprovide treatment to a client meeting medical necessity criteria, CONTACTOR shall be 
responsible for the client 'dntil CONTRACTOR. is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its µnderstanding that failure t() pr9vide S:ERVICES .in 
full as specified in Appendix A ofthls. Agreement may result in immediate or future disallowance of 
payment for .such SERVICES, in. full or in part, and may also result in CONTRACTOR'S default or in 
termination of this.Agreement. 

V. Compliance with Grant Award Notices: 

Contracto:r recognizes that fµnding for this Agreement may be provided to the City through 
federal, State or private grant funds. Contractor agrees to comply with the provisions of the City's 
agreements with said funding sources, which agreements. are incorporated by reference as thougli. fully set 
forth. 

Contractor agrees that funds received by Contractor from a somce other than the City to 
defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the City 
and deducted by Contractor from its billings. to the City to el).Sure that no portion of the City's 
reimbursement to Contr.actor is duplicated. 

2. Descrlptioii of SerVi:ces 

Contractor agrees to perform the followinj?; Services: 

All written Deliverables, including any copies, shall be. submitted on recycled paper and printed on 
double-sided pages to the.maxhn.1ll;ll extent possible, 

Detailed description of services are listed below and are attached hereto 

Appendix A-i PRC Benefits Counseling Program 

Appendix A-4 PRC Equal A¢cess to Healthcare Program (EAHP) 

Appendix A-3 Positive Resource Center Merger Support 
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3. .Services Provided by Attorneys~ Any services to be provided by a law firm or attorney to the 
City must be reviewed .and approved in writing in advance by the City Attotney~ No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 
pal.d unless the provider received advance written approval from the City Attorney. 
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Contractor: Positive Resource Center 

Based oil City Fiscal Year: 2017-2018 

Contract ID #: 1000003034 

1. PROGRAM NAME I ADDRESS: PRC Benefits Counseling Program 
785 Market Street, 10111 Floor · 
San Francisco, California 94103-2017 

Contact ·Name I Phone: Sergio Perez, Director of Finance, (sergiop@positiveresource.org) 
Phone: 415-972-0823 Fax: 415- 777-1770 

2. NATURE OF DOCUMENT: Original Agreement 

CSHS Program Name I Code: Other Noh Medi-Cal Client Support Services I 38H 101 

3. GOAL STATEMENT 

Appendi:X A-1 

07/0112018 

The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to 
represent eligible clients who are uninsured, underinsured, or at risk of los(ng insurance to pursue or maintain 
SSl/SSDl/CAPland corresponding Medi-Cal/Medicare, thul3 providing them with improved access to healthcare and 
the flnancial means to stabiiize their living situation. 

4. TARGET POPULATION 

Thrn1,1gh this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people 
living with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those 
with open episodes in the mental health system. For people living with HIV/AIDS in San Francisco, priority will be 
given to those eligible for disability benefits that are unable to work, For both populations, targeted clients will · 
include those that have no income, low or very low incomes as defined by federal poverty standards, people who 
have time-limited income, and people receiving County Assistance) CalWORKs or State Disability Insurance. 
Cllents Will be either uninsured, underinsured or at risk of losing public or private health insurance. These 
populations may include multipfe diagnosed people, people who have be.en incarcerated, people with documented 
s1Jbsta11ce wse, people who are homeless,. single parents, people of color, immigrants, women, C!nd the LGBT 
community. 

5. MODALITIES/INTERVENTIONS 
Units of Service (UOS) and Uncluplicatecl Clients (UDC} 

UOS Description ...• ~ ..... uos UDC 
BHS Benefits Counseling - SSI Advocacy Hc;iurs .. 

C/J'ents pf DPH Mental Healtb Sit~s 7,317 475: 
HIV Benefit Counseling - SSI Advocacy Hours .·· 

People Living with HIV/AIDS (PL WHA) 3,507 .Aoo· 
Total Unduplicated Clients 875 

METHODOLOGY 

Outreach, Recruitment, Promotion, and Advertisement 
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Mental Health referrals are made directly to the Benefits Counseling Program by DPH mental health programs that 
are pre-approved by DPH and PRC. People living With HIV/AIDS c.ire most often referred by DPH funded public 
health clinics and hospitals, community-based ·organizations, county agencies and emergency servi,ce providers, as 
well as by individuals from San Francisco communities. The Mqliaging Legal Director q.nd Supervfsing Attorneys, !n 
addifion to benefits staff who have specific language proficiency, will provide training and technical assistance to 
staff of identified DPH County Mental Health sites and service providers who work with people living with HIV/AIDS. 
on the mode of referral to the program and the disability process. PRC has a history of conductilig outreach and 
trainings to physicians, public health staff, multi-dlsdplinary teams and other community-based orgahizations and 
clinics, and presqnts at state-wide and n13tional conference$ on effective SSI ~dvocacy. · 

·Admission, Enrollment and lnt~ke 
Clients of DPH Mental Health Sites: DPH staff may identify and refer appropriate clients within the target 
population. After receiving a designated referral/release form in Spanish, English or Chinese, a PRC benefits staff 
member may schedule the client With an intake appointment. 

People Living with HIV/AJDS: New cfients seeking public disability benefits are screened by the benefits staff for 
program eligib!Htyi, and if eligible, are sched1.ded for an intake appointment after being prioritized for th.e following 
issues: 

• clients _who have no income or will have no income within the next month; 
• clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinsured. 

Clients of the Benefits Counseling Program will be asked to sign relevant paperwork that may include ah 
Appointment of Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance 
procedure and other documents necessary Within the scope of legal representation. 

A case is considered opened once the following criteria are met: 
• A client has signed an Appointment of Representative form and steps are being taken toward submission of 

ah application for SSl/SSDl/CAPl benefits or work is being done on the case at the Reconsideration or ALJ 
level of appeal; or 

• Representation is being provided to mitigate barriers that impede qualifying for SSl/SSDI benefits or to 
r:nitlgate barriers that cause SSl/S$DI eligibility to be terminated. Those barriers include Continuing Disability 
Reviews. 

If clients are screened as ineligible for $$1, but eligible for .Social Security Disability lrn;;urance or Cash Assistance 
Program for lmmigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the 
Medi-Cal application process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi-Cal coverage for cllents and gain up to 3 months coverage prior to the SS! appiica~ion's 
protected fl ling date - or to .secure the earliest possible Medi-Cal application dates for clients who are determined 
eligible for coverage under Medi-Cal Expansion or SSDI, but not SSI - Benefits Counseling Program staff will follow 
the Medi-Cal Expansion policies and procedures set forth by DPH after a client files an initial SSI application if the 
client does not already have a protective filing date for Medi-Cal. 

Monthly, Benefit$ Counseling Program staff will submit a New Client Intake Spreadsheet to the State representative 
~t tbe Me:di-Cal Office hou.sed within the $F Human Services Agency, This will occur after a claimant has had ail 
intake appointment and has signed an Appointment of Representative Form. The State representative will Inform 
Benefits Counseling Program staff if Medi-Cal Expansion forms are required for any client. Medi-Cal Expansion 
forms will be sent to the Medi-Cal Office on a monthly basis for all applicable clients that received an intake during 
that month. 

Servi<:~ Delivery Model 
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The pr.inQipal $it$ of service will be at 785 Market Street, 10th Floor in San Frcuicisco. The program site is ADA 
compliant, centrally located and easily accessible from MUNI arid BART. Offi<;e hours are maintained Monday 
through i=riday, from 9:00 AM - 5:00 PM. 

The Benefits Counseling Program will represent clients that 
• ar~ at the initiai stage of filing for SSl/SSDl/CAP! benefits1 

• are filing requests for reconsideration of a previous denial of benefits, 
·o are filing requests for hearings in front of an Administrative Law Judge; 
• have fi!ed a request for review with the Appeals Coancil, and/or 
• have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing 

Disability Reviews. 

Exit Criteria and Proce~s 
A cii$rit's case is considered active as long as Benefits Counseling Program staff is working to gain or main fain 
benefits for the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff 
advises clients on future issues that may affect benefits. After this final review, the client's file is closed and the 
client's record is marked as closed in the benefits status database. 

A client's· case will be closed when .the SSl/SSDl/CAPI application is awarded, or client becomes ineligible as 
follqws:· 

• Client notifies PRC that they have moved out of SF County and the claim is closed. 
• Claim is denied and all levels of administrative appeal are exhausted. 
• Client has not worked enough to q'ualify for Social Security Disability Insurance, but their assets disqualify 

them for Supplemental Security Income or CAP!. · · 
• Client returns to work earning above substantial gainful activity for more than six consecutive months during 

the first year of alleged disability. 

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet. 
SSA Notice of Aw\:lrd documents will be submitted minimally to DPH on a bi-weekly .basis. 

P~ogram Staffing _ 
The Benefits Counseling Program has a Managing Legal Director leadin.g the project; with a team of Supervising 
Attorneys and-Staff Attorneys representing clients. The Managing Legal Director and Supervising Attorneys hire, 
train, supervise and evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws 
and regulations, help develop community linkages for the program, present at national conferences and continuing 
education symposiums, and prepare Written materials for both clients and provipers. They also ;:ict as benefits · 
advocates and hearings representatives when needed, Other Benefits Coi,msellng Program staff indudes a Quality 
Assurance Manager and Legal Assistants. · 

The Benefits Counseling staff has developed particular expertis_e working with dual1 triple and quadruple diagnosed 
clients. Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or 
mental health issues and practices client-centered and harm reduction SSI advocacy. PRC has made it a priority 
for the agency to remain cult1Jraily and lingulstically competent in order to ensure that monolingual clients have full 
access to services, In-house legal servic~s are provided in Spani$h, Cantonese, Mandarin and Tagalog. 

6.. OBJECTIVES AND MEASUREMENTS 
All .objectives, and descriptions of how objectives will be measured and r~ported, are contained in the document 
entitled Behavioral Health Services - Adult and Older Adult Performance Objectives FY 17-18 and the SFDPH 
document entitled HIV Heafth Services -Performance Objectives FY17-18. · 
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8. CONTINUOUS QUALITY IMPROVEMENT 
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Positive Resource Center abides by the standards of care for the servic_es specified in this appendix as described in 
the document entitled: Making the Connection: Standards of Care for Client-Centered Services. The ManagJng 
Legal Director trains all new staff at hire using the Benefits Counseling Policy and Procedures Manual which is 
available on the shared networl< for ongoing review. My changes are discussed at Team Meetings. The Managing 
Legal Dfredor and Supervising Attorneys ensure that staff follows poiicies and procedures during weekly 
Supervision Meetings to assure the provision of service delivery, 

In order to document progress of client cases, files are created for new clients after intake with an advocate is 
completed. File contents are organized into four sections to ensure uniformity: contact logs1 administrative 
paperwork, correspondence, and medical records. The Managrng Legar Director and/or Supervising Attorneys 
review client files as part of weekly supervisiqn meetings when cases are discussed to ensure uniformity; proper 
organiz~tion of data, completion of required forms, progress toward achievement of the benefits plan and evidence 
of proper foliow-up. Indicators for reviewing files include the completion of relevant administrative forms, including 
an inliial or current registration on ARIES, a copy of the Grievance, ADA and Language Access Policies and 
Procedures, current and up-to-date contact logs, HIPAA complianfreleases of information, DPH Notice of HIPAA 
Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a Representative form for Social Security; 
an attorney retainer agreement, relevant correspondence and medical records. During weekly Team Meetings and 
Case Conferences, advocates bring n~w intake files, give a brief case synopsis and pass the file around to the 
team. This further ensures that new client files are rn order and appropriate action plans are created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant 
sta1istica[ information. When a benefits claim is initiated, information is entered into the Database in order to 
efficiently track the progress of the claim and create an additional level of quality assurance. The Database tracks 
filing dates, appeal deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues 
are marked as "Active'' on the database. When cases are resolved, the award information rs entered into the 
database, including the date of the award, amount obtained and retroactive amount. The Quality Assurance 
Manager is responsible for monitoring the Database. tracking claims, procuring and submitting documentation, 
reporting outcomes through spreadsheet development, ensuring that files are properly closed out and maintaining 
efficient and effective protocol to ensure compliance with contract objectives and legal duties. 

Client Satisfaction Surveys 
Client Satisfaction SuNeys i;ire mechanisms used for identifying areas for quality improvement. Clients receive a 
Client Satisfaction Survey by mail four months after'ihtake. In addition, surveys are displayed in eae;h staff's office 
for clients to pick up, complete and C!nonyrnous[y drop in CJ box in the lobby. The survey tracks satisfaction with 
overall services, courtesy, accuracy and helpfulness of lnformation1 confidentiality, and cultural competency; and 
also gives clients an opportunity to submit written comments and suggest changes they wouid like to see. VVe 
particularly invite cli.ents to give us feedback on areas where they feel we could improve. The Front Office 
CoordinatOr collects and tallies all completed surveys on a monthly basis for submission to the Mam:igirig Legal 
Director. Res~lts of the suNeys are analyzed by the. Managing Legal Direotor and discussed with the Chief of 
Programs. The Man13glrig Legal Directqr shares pertinent Information gathered from th~ client satisfaction suNeys 
as needed at weekly team. meetings in order to continue to deliver state,oMhe-art benefits advocacy. 

Applicable DPH Privacy Policies are integrated into the prograrn's adopted, approved and implemented poliQies and 
procedures. All required documentation for atiditing is maintained and up~fo-Oate, and all record-keeping complies 
with the time.line required by DPH and is supmitted as follows: . 
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Type_pf Do.cumentation /Information 
I. SSllSSDI Medi-Cal Expansion Forms and/or 

SSl!SSDI Covet Letters to Medi-Cal Office as 
requested by State representative 

u. Closure Sheets to Medi-Cal Office 
111. SSA Award Letters to Medi-Cal Office 
IV. Contract Documents (App A and App B) to 

SFDPH Contract Development and Technical 
Assistance (CDTA} Unit 

v. DPH Declaration of Compliance and 
Required Reports 

VI. . DPH Contract Performance Tracking Report: 
A. Monitoring Protocol Response 
B. Client Demographics 

Staff Training and· Development 

Timelines I Due Dates 
I. By the end of each month for all applicable clients 

that received an intake during that rilorith 

IL Monthly, as received and processed 
111. Monthly, as received and processed 
IV. Will comply with S.FDPH deadlfnes 

v . .As specified by the SPDPH Business Office 
Contract Compliance (BOCC) Unit 

VI. Will comply with SFDPH System of Care and 
BOCC requirements for reporting as requested 

Confinuous staff training through continuing legal education, in-services and·attendance at community workshops 
ensures program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The 
Agency's cultural and linguistlc competency will continue to improve through sending staff to trainings covering 
cult1,1ral Gompetency is$ues relevant to Underserved communities, hosting in-service presentations by agencies 
serving specific populations, providing outreach to agencies that serve targeted clients, and attending City 
sponsored cultural competency trainings whenever available. 13enefits Counseling Progn:)m staff conduct cross 
training during weekly team meetings in areas which individuals have developed particular expertise. 

The Managing Legal Director or Sup€Jrvisors evaluate the performance of Program staff that they supervise after 
the completion of an initial 90-day probationary period and annually thereafter and record the findings of these 
evaluations in confidential personnel folders maintained for each stciff member. The Chief of Programs reviews all 
performance evaluations before they are fine1lizec!. 

Results of µII quality improvement activities are discussed with Benefits Counseling Program stµff at team meetings 
and case conferences to determine any program changes that could improve client services; The Chief of 
Programs and Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need for 
any changes based upon client and provider feedback orstaff recommendations, or possible program design or 
methodology changes needed to meet program objectives. The Chief of Programs submits a written report to the 
Board of Oirectors prior to 13oa.rc! meetings summarizing advocacy results, programm$tic changes and progress 
towards outcome and process objectives. 

9. Required Language for HHS Portion of Program 

Termination of Services: In the event that Positive Resource Center and the PRC Benefits Counseling 
Program decides that it can no longer provide the services for which it has contracted under this i;i.greement 
Positive Resource Center and the PRC Benefits Counseling Program Will sehd a written notice to HIV Health 
Services no less than 90 days prior to the oate it wishes to terminate the services, lri addition Positive Resource 

Center and the PRC Benefits Counseling Program will prepare a wrttten plan for the transition of all clients 
receiving services to another provider of services. Thi$ plan must be approved by HHS and should 
demonstrate a good faith effort to contact and locate all clients both active and inactive before the termination 
date. 
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A. Third Pa.rty Reimbursement: Positive Resource Center a~sures that all HIV Healtl1 Services (HHS) f1,1nds are 
only used. to p,ay for seririces that are not reimbt.1rsed by any other f~ndiog source, 

B. Low l.ncome: Client enrollment priority is reserved for San Francisco residents who have low income_s and 
are uninsured. Secondary enrollment is. reserved for San Francisco residents who have low incomes and 
are underinsured. Low Income status is equal. to 400% of the Federal Poverty Level (FPL) as defined by the 
US Department of Health artd Human SerVices. 

c. Clieht Eligibility: Client HIV diagnosis is confirtned at intake. Client eligibility determination for residency1 k>w:
income, and insurance status Is confirmed at intake and at 1.2-month Intervals thereafter. Six-month, interim 
eligibility confirmation may be obtained by client self~attestation, but must be documented in the client file or 
in ARIES. 

b. Vigorous Pursuit: Not Applicable to PRC 

E. Client Retention: Not Applicable to PRC 

F. Vouchers: Not Applicable to PRC 

G. ARIES Database: Positive Resource Center collects and submits all required data through the Ams 
Regional Information & Evaluation System (ARIES). ARIES is a client management system designed for 
Ryan White CARE Act provider$. ARlES enhances care provided to clients with HIV by helping agencies 
automate, plt:in, manage, and report on cUelit data and services. ARIES is applicable for all Ryan White
eliglble clients receiving services paid by any HHS source of funding. ARiES protects client records by 
ensuring only authodzed agencies have access. ARIES data are safeJy encrypted and are kept confidential. 

Cltent information relating to mental health, substance abuse, and legal issues are only available to a limited 
group of an agency's personnel. Authorized, ARlES-trained personnel are given certificate-dependent and 
password-protected access to only the information for Which thc;it person's level of permission allows. 

Positive Resource Center parti(::ipafes. in ttie planning and implernent.ation of its programs into ARIES. 
Positive Resource· Center complies with HHS poiicies and procedures for collecting and maintaining timely, 
complete, and accurate unduplicated client and service information in ARIES. Registration data is entered 
into ARIES Within 48 hours or two working days after the data are coll~cted. Service data, including units ·of 
service, for the preceding month is entered by the 15th workin·g day of each month. Service dafa 
deliverabl.es must r:natch the information submitted on the "Monthly Statements of Deliverables and Invoice'' 
form. l=ailure to adhere to HHS standards for quality and timelioe$s of data entry will risk delay bf payment 
until all data ls entered and up to date, 

H. Standards of.Care: Positive Resource Center abides by the standards bf care for the services specified in 
this appendix as described in the document entitled "Making the Connection: Standards of Care for Clfent-
Centered Servic($s'~. · 
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contractor: Positive Resource Center Appendix A-2 

Based on City Fisl!al Year: 2017-2018 07/01/2018 

Contract ID #: 1000003034 

1. PROGRAM NAME I AD[)Rt:SS: PRC Equal Acces·s to Health.care Program (EAHP) 

785 Market Stree~ 1 Qlh Floor 
San Francisco, California 94103-2017 

Contact Narne I Phone: Sergio Perez, Director of Finance, sergiop@positiveresource.org 
Phone'. 415-972-0823 Fax: 415- 777-1770 

2. NATURE OF DOCUMENT: Original Agreement 

3~ GOAL STATEMENT 

The goal of the Equal Access to Healthcare Program is to address the incomplete information and systemic barriers clients 
llving with HIV/AIDS experience in accessing healthcare through the Affordab!e Care Act, 

4. TARGET POPULATION 

The primary target populations will be DPH clients living With HIV/AIDS in San Francisco and the DPH Eligibility Workers 
who provide enrollment advice to these clients. Seconqarlly, the contract may also serve CARE e!igible clients living in San 
Francisco who are not connected to DPH systems of care~· 

a) Third Party Reimbursement: Positive Resource Cente,r (PRC) will assure that Ryan White CARE Act funds will be used to 
fund only services that are nof reimbursed by any other funding source~ 

b) Low lnc::ome: Client enrollment priority is reserved for San Francisco residents who have low incomes and are uninsured. 
Secondary enrollment Is reserved for San Francisco residents who have low incomes and are underinsured. Low Income 
status is equal to 400% of the Federal Poverty Level (FPL) as defined by the US Department of Health and Human 
Services. 

c} Client Eligibility: Client HIV diagnosis is cbrifirnied at intake. Client eligibility determination.for residency, low-income, and 
insurance status is confirmed at intake <md at 12-month interval.s there,9fte,r, Six-month, interim eligibility confinna:tion may 
be obtained by client self-attestation, .but must be documented in the client file or in ARIES. 

5. MODALITIES/ INTERVENTIONS I UNITS OF SERVICE {UOS/UDC) 

Appendix/Service Period Unit of Service Description uos UDC · 

A~2 I 8-2 EAHP Client Intake Hours 
03/01/17 -02/28/18 3.15 FTE X 40 hours per week X 45 weeks X 68% effort 3;855 525 

A-2 / B-2a EAHP Training Program Hours 
03/01117 -02/28/18 - . .40 FTE X 40 hours per week X 45wks x 65% effort 468 NIA 

Total Units of Service and Unduplicated Clients 4,323 525 
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Contractor; Positive ;Reilouice Center 

Based. on City Fisc11l Year: 2017-2018 

Contract ID #: 1000003034 

6. METHODOLOGY 

Recruitment, Pn:imotion, an~ Advertisement 

Appendix A-2 

07/01/2018 

PRC Will place advertisements in local media announcing ACA Open Enrollment and. PRC's EAHP servi.ces. In order to 
maio~ain erase working relationships and increase referrals, the Managing Legal Director and Supervising Attorney, In 
addition to benefits staff who have specific language proficiency, will provide educational training and technical assistance to 
DPH clinics <1nd hospitals and community-based organizations serving people living with HIV/AIDS. PRC will also continue 
to build .on a network of referral agencies that work ·with underserved communities. 

Admission, Enrollment and Intake 
_New c[ients seeking EAHP services wiii be screened by th.e benefits staff for program eligibility, and if ellgfble, wffl be 
scheduled for either a consultation or an intake appoinfrnent. Intake clients will be asked to sign relevant paperw~rk that 
may include an Appointment of Repr~sentative form, a HIPAA compliant Release of Information form, a copy of PRC's 
grievance procedure, an Attorney Retainer Agreement including a written scope of service, and other documents necessary 
within the scope of legal representation; All clients wil.l l:Je entered into the Benefits Counseling database .. 

Service Delivery MQdel 
The program site; 785 Market Street in San Francisco, is ADA compliant and easily accessibJe from MUNI and BART. 
Office hours are maintained from 9:00 AM - 5:00 PM. 

Client Intake Services 
PRC Attorneys will provide counsellng, advocacy and direct legal assistance and representation on issues related. to access 
to healthcare, such as disability based Medicare, traditional disabflity based Medi-Gal programs, Medi-Cal m(lnaged care 
plans and their medical exemption, MAGI Medi-Cal, State;s Office of AIDS programs such as OA HIPP and ADAP, and HIV 
Continuity of Care· protection. Attorneys a:nd Advocates will complete intake paperwork and case files for all clients, and 
enter relevant statistical inform~tion into the Benefits Counseling dataoase and ARIES. The Supervisf ng Attorney will query 
the database monthly to analyze progress towards the objective and report to the M<1naging Legal Director. 

Clients seeking access tq MAGI Medi-Cal, Covered California, St.ate's Office of AIDS programs such as OA HIPP and 
ADAP, disability based healthcare programs such as Medicare, eertain types of Medi-Cal.programs, e.g. Ag_ed and Disabled 
Medi-Cal, the Medically Needy Medi-Cal program, SS! linked Medi-Cal, and the Working Disabled Medi-Cal program, are 
sc;reened py the l:Jenefits staff for program eligibil1ty, and if eligible, are scheduled fat an intake appointment after being 
prioritized for the following issues: 

• clients. who have no income or will have no Jncome within the ne)<t month, and <;Jq not have health insurance 
• clients who are-currently on County Adult Assistance Program (0A) and are uninsurec:J I underinsured for health 

insurance. 

Clients of the Benefits Counseling Program Will be asked to sign relevant paperwork that may include an Appointment of 
Representative form, a HIPAA compliant Release of Information form, a copy of PRC's grievance procedure and other 
documentS necessary within the scope of legal representation. · 

A case is considered opened once the following criteria are met: 
• A client has signed an Appointment of Representative form and steps are being taken toward submission of an 

application for disabiHty ba$ed healthcare beinefits or work is being done on .the case at.the administrative appeal 
level, or · 

•· A client has signed an Appointment of Representative form and representation is being provided to mitigate barriers 
that impede access to healthca(e benefits or to mitigate ~arriers that cause efigfbiltty forsaid benefits to be 
terminated. Those barriers include Continuing Disability Reviews. 

If clients are screened as ineligible for disability based healthcare programs, but eligible for non-disability based programs 
such as MAGI Medi-Cat the Benefits Counseling Program will represent ah these issues, as welf as facilitate the Medi-Cal 
application process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi~Cal coverage for clients and gain up to 3 months .coverage prior to ttie application's protecfod filing date -
or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for coverage under Medi-
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Cal Expansion or SSDI, but hot SSI - Benefits Counseling Program staff Will follow the Medi-Cal Expansion policies and 
procedures set forth by DPH atter a client files an initial SSI application if the cliemt does not already have a protective filing 
date for Medi-Cal. · 

Monthly, Benefits Counseling Program staff will submit a New Client Intake Spreadsheet .to the State representative atthe 
Medi-Cal Office housed within the SF Human Services. Agency. This will occur after a claimant has had an intake 
appointment and has signed an Appointment of Representative Form and/or an Attorney Retainer Agreement. The State 
representative will inform Benefits Counseling Program staff if Medi-Cal Expansion forms are required for any client Medi
Ca.1 Expansion forms will be sent to the Medi-Cal Office on a monthly basis for all applicable clients that receivc;id an intake 
during that month. 

Exit Criteri~ and Process 
A clienf s case will be considered active as long as Benefits Counseling Program staff is working to resolve issues relating to 
access to healthcare. The specific scope of service for each intake client will be outlined in the Attorney RetainerAgreement 
Addendum, if needed. Once services defined in the addendum have been completed, Benefits Counseling Program staff will 
notify the client in writing that their case will be closed, The clienfs file will then be closed and the client's record marked as 
closed. In the Benefits Counseling database. · 

Training Services 
PRC staff will provide group ~md one-on-one educ13tlona! trainings and community infonncition sessions to San Fr;;incisco 
clinics, community based organizations, and low-income. San Franciscans living with HIV/AIDS. 

Training content will include: 
• Healthcare Reform (The Affordable Care Act) 
• Private health insurance through Covered California 
• Insurance Exchanges 
• Pharmacy and formulary issues 
• Interactions among different systems of benefits 
• Resources for older people Jiving with HIV/AIDS 
• Medic<iici/Cal Expansion 
• Modified Adjusteci Gross Income (MAGI) Medi-Cal 
• Disability based Medi-Cal and Medicare programs 
• Medicare - Part D 
• SSl/SSDI 
• Public vs, Private Insurance -eligibility 
• Ca:sh Assistance Program for Immigrants (CAP!) 
• State's Office of AIDS programs such as OA Hf PP, OA~PCIP and ADAP 
• Accessing Healthcare 
• Return to Work Rules for Social Security 
• Private Long Term Disability PoliC:ies 
• Effects of the repeal of DOMA and the implementation of ACA 

PRC staff will also provide an expertise line to answer questions from DPH Elig-ibility Workerswho provide enrollment advice 
to clients living with HIV/AJDS. PRC staff will foster relationships with enrolling entities such .as Covered California and 
Medi_-Cal in order to advance the EAHP agenda. PRC will monitor and analyze emerging issues that SF clients living with 
HIV/AIDS may be having With ACA enrollment and transitions and report to DPH. 

Trainings will consist of: 
360 hours individual sessions 
72 hours planning, research, curriculum development, event logistics, program evaluation 
36 hours group sessions 

An EAHP Legal Assistant wm maintain a spreadsheet tracking each training session, including date, topics covered, hours 
performed, and number and affiliation of attendees. After each session, participants will complete qualitative and. 
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quantitative wrttten evaluations. The results will be compiled by the EAHP Legal Assistant and reported to the Supervising 
Attorney and Managing Legal Director. 
Attqrneys and Advocates will ente.r time spent arid is$ues GOvered oii one-ori-one training and consultations into the Benefits 
Counsefing database. The Supervising Attorney will query the database monthly to analyze progress towards the objective 
and report to the Managing Legal Director. 
Attorneys and Advocates will track ·clients' healthcare issues and resolutions in the Benefits Counseling database, The 
Supervising Attorneywilf query the database at the end of the contractterm to.analyze the outcome of the program, arid 
submit a year-end report to PRC's Chief Executive Officer! Board of Directors and DPH. 

Progr,arn Staffing 
The Managin.Q Legal Directorwill.oversee the overall project. A PRC Supervising Attorney will supervise program.staff; 
perform legal research and monflor and analyze data. Staff Attorneys and Benefits Advocates win provide consultations, 
advocacy and counseling to clients and DPH Eligibility Workers. Legal Assistants Will provide support to project staff. 
Trainings will be· performed by the Managing Legal Director; Sµpervising Attorney, and Staff Attorneys supported py the 
EAHP Legal Assistant, with subcontractor AIDS Legal Referral Panel p~rticipatfng in some trainings. . 

ARl~S Database 
Pqsitive Resource Center collec~s anq submits all required data through the AIDS Regional Information & Evaiuation System 
(ARIES). ARIES is a cllent management system designed for Ryan White CARE Act providers. ARIES·enhances care 
provideq to clients wifb HIV by helping agencies automate, plan, manage, and report on client d<1ta and services. ARIES is 
appiicable for ali Ryan White-eligible clients receiving services paid by any HHS source of funding. ARIES protects client 
records by ensuring onfy authorized agenciE.Js have access. ARIES data are safely encrypted and are kept confidential. 
Client information relating to mental health, substance abuse, and legal issues are only available to a limited gtolip of an 
agency's personnel. Authorized, ARIES-trained personnel are given certificate-dependent and pcissword-protected access 
to only the information for which that person's ievel of permission allows. Positive Resource Center partidpates in the 
planning and implementation of its programs into ARIES. Positive Resource Ceinter complies with HHS policies and 
procedures for collecting and maintaining timely, complete, and accurate unduplic<1ted client and service infof!llation in 
ARIES. Registration data is entered into.ARIES within 48 hours or two working days after the data are collected. Service 
data, including units of ser:vice, for the preceding month is entered by the 1 !?th working day of each month. Service data 
deliverables must match the information submitted on the "Monthly Statements of Deliverables and Invoice" form. Failure to 
.adhere to HHS standards for quality and timeliness of data entry will risk delay of payment until all data is entered and up to 
date. 

7.. OBJEC1WES AND MEASUREMENTS 

All objectives, and descriptions of how objectives will be measured and reported, are contained in the SFDPH document 
entiffed HIV Health .Services - Performance. Objectives FY17-18. 

8. CONTINUOUS QUALITY IMPROVEMENT 
Positive Resource Center abides by the standards of care forthe services specified in this appendix as described in the 
document entitled: Making the Connection: Standard$ of Care for Client-Centered Services, The M<1naging Legal Director 
train$ all new staff at hire using tlle Benefits Counsellng Poli¢y arid PrQCeQUi"es Manual which is avaiiable oh the shared 
network for ong_oing review. Any changes, are discussed at Team Meetings. The Managing Legal Director and Supervising 
Attorney enst;ire that stc;iff follows policies and procedures during weekly Supervision Meetings to assure lhe provision of 
service delivery. · 

In order to document progress of client cases, files are created for new clients after an intake with an advocate is completed. 
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Director and/or Supervising Attorneys review client files as part of weekly 
~upervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required 
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files 
include the completion of relevant administrative forms, including an initial or c~rrent registration on ARIES, a copy of the 
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Grievance, ADA anci_ LanguageAccess Po.licie_s and Procedures; current and up-to-date contact logs, HIPAA compliant 
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefrts, a plan to achieve benefits, a 
Representative form for various agencies responsible for adjud)cating hec;ilthcare benefits, an attorney retainer agreement, 
relevant cqrre$ponderice and medical records, as necessary. During weekly Tearn Meetings and Case Conferences, 
advocates bring new intake files, give a briefcase synopsis and pass the file around to the team. This further ensures that 
new client files are in order and appropriate action plans are. created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical 
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the 
progress pf the claim and cteatf~ fin additional level of quC)lity assurance. The Dataoase tracks ff ling dates, appeal 
deadlines, level of appeal, ons_et date of disability, d_ate of.entitlement for Medi-Cal, Medicare, and relevant notes. All :active 
claims/issues are marked as "Active• on the databa~e. When C(lses are resoived, the award information is entered into the 
database, including the date of the award and types of healthcare benefits. The Quality Assurance Manager is responsible 
for monitoring the Database, tracking claims, procuring and submitting documentation, reporting outcomes through 
spreadsheet development, ensuring that files are properly closed out and maintaining efficient and effective protocol to 
ensure compliance with contract objectives and legal duties. 

The Managing Legal Director and Supervising Attorney will meet on a weekly ba~is to ensure that the project ls on track and 
discuss project design, protocols or methodology changes needed to meetoutcome objectives. The Managing Legal 
Director will report program progress to the Chief of Programs. The Chief of Programs will submit a wri.tten report to the 
Board of Directors priorto Board meetings summarizing project results arid progress towards outcome objectives. 

Hf PAA Compliance. 
a. DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient privacy and 

confidentiality .. As Measured by: Evidence that the policy and procedures abide by tbe rules outlined in the DPH 
Privacy Policy and have been adopted, approved and implemented. 

b. All staff that handles patient health information are trained (including new hires), and annually updated in the 
program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists demonstrating 
that Individuals were trained. 

c. A Privacy Notice that meets the requirements of the Federc;il Privacy Rule (HIPAA) is written and provided to all 
patients/clients served in their threshold and other languages. If document is not available in patient/Cli_ent relevant 
language, verbal translation is provided. As Measured by: Evidence in patient/client chart or electronic file that 
patient was ''noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian are 
provided.) · · 

d. A Summary of the above Privacy Notice is posted and visible in registration and common. areas of tr.eatmen·t facility. 
As Measured by: Presence arid visibility of posting iri said areas. (EXamples hi English, Cantorie5e, Vietnamese, 
Tagalog, Spanish, and Russian are provided.) · 

e. Each disclosu.re of paijent/~lient health information for purposes other than treatment, payment, or operations is 
documented. As Measured by: Documentation exists. . 

f. Authorization for disclosure of patientfclient health information is obtained prior to release (1) to providers outside 
the DPH Safety Net bi"(2} from a substance abuse program. As Measured by: Ari authorization form that meets 
the requirements of the Federal Privacy Rule (HIPM) Is signed and in patient's/client's chart/file." 

9. REQUIRED LANGUAG~ 

Termination of Services: In the event that Positive Resource Center and the PRC Benefits Counseling Program decides that 
it can no longer provide the s_ervices for which it has contracted under this agreement Positive Resource Center and the 
PRC Benefits C61.in5eling Program will send a written notice to HIV Health Services no less than 90 days prior to the date it 
wishes to terminate the services. In addition Positive Resource Cente.r and the PRC Benefits Couns.eling Program will 
prepare a written plan for the transition of ail clients receiving services to another provider of services. This plan must be 
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approved by HHS and should demonstrate a. good faith effort to contact and iocate all clfents both active and inactive before 
the termination date. 

A. Third Party Reimbursement: 

. B. Low Income: 

C. Ciient Eligibility: 

D. Vigorous Pursuit: 

E. Client Retention: 

F: 
G. ARIES Database: 

H. Standards of Care; 

6jPage 

See Target Population1 Page1 

See Target Population, Pcige 1 

See Target Population, Page 1 

Not Applicable to PRC 

Not Applfoable to PRC 

Vouchers'. Not Applicable to PRC. 

See ARIES Datab;:ise, Page 4 

See Continuolls Quality Improvement, Page 4 
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Contractor: Positive Resoun::e Center AppeJ!.dix A-3 

Based on City Fiscal Yea!:'.: 20i 7-2018 07/Ql/2018 

Contract ID #: 1000003034 

1. IDENTIFIERS: Positive Resource Center Merger Support 
785 Market l)treet, _1 Qth Floor, SF,CA 94103-2017 
415-777-0333, Fax:415-777-1770, WWV'i(;positiveresource.org 

Contact Name I Phone: Sergio Perez, Director of Finance, sergiop@positiveresource.org 

415~972-0823 Fax: 415- 777-1770 

Pat Riley, 415-972-08231 patr@oosfti~eresource.org 

2. NATURE OF DOCUMENT: Onginal Agreement 

3. GOAL STATEMENT: 

The goal of Merger Support funding is to facilitate Positive Resource Center (PRC) in absorbing Baker Places' 
clinically-based residential treatment programs and AIDS Emergency Fund's emergency finandal assistanc~ 
program, thus providing services that cut across a fol] set of needs that wiJf better serve individL1als through the 
combined organizations. · 

4. TARGET POPULATION: NIA- No clients will be served with this funding, 

5. MODALITY(S)llNTERVENTION(S): Units of Service (UOS) 
-

Units of Service Descriptipn uos 
Merger Support Months 
One UOS is equal to one month 12 
Total UOS Delivered 12· 

6. METHODOLOGY 

The Chief Executive Officer will oversee the overall project The implementation team will al$o consist of the 
Chief Operations Officer1 Chief of Programs, Chief Financial Officer and Chief lnfonnt:itioh Officer, ~md the Chief 
Clinical Officer who will restructure. their departments to merge the three programs with the input of a variety of 
consultants providing professional services in specific areas of expertise. 

Professional Services will be engaged for: 
• Management Training, as overseen by the Chief Operating Officer: Senior Management training for 

PRC's new suite of Executive Leadership Team, management and program staff to operate under an 
innovative health analysis and business strategy that will: (1) reduce silos and fragmented health and 
social services, (2) streamline service eligibility criteria and processes, and (:3) minimize clients lost in 
the referral process by offering ari intra-agency case management and service delivery system to better 
serve the clients 

o IT Systems Integration, as overseen by the Chief Information Officer and Chief of Programs: to address 
infrastructure needs, including program databases, appropriate firewalls, IT protocols, upgrades and 
integration, including costs for hardware, softWare and network systems infrastructure to Integrate and 
maii1tain IT systems for the three .cigencies, streamline client reporting systems, and reassure all client 
information Js safe and secure within the 9L!idelines of HIPPA, · 
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• CRM Software Development, as overseen PY the Chief Development Officer: to design and implement 
Client Relationship Management software to integrate the relationship management of the three 
combined agencies. 

• Fiscal and Contract Integration, as overseen by the Chief Financial Officer and Chief Operating Officer: 
to improve fiscal and contract efficiency, streamline fiscal and contract management protocols, 
.Streamline revenue billing, -and integrate and maintain fiscal and contract management systems for the 
th:ree combined agencies. 

• Public Relations; as overseen by the Chief Executive Officer and Chief Operating Officer: to represent 
PRC to the media duilng and after the merger process including press releases, client communications, 
community partners, service providers and social media, among other press-related communications, 
and to prqdµce a promotionai event to inform existing and new Clients and community stakeholders of 
the merger and arfElY orhew services. 

Supports for the period of tra.nsit!on before, during and after each part of the two mergers will focus on the 
exploration of cost efficiencies and the· optimization ofclient centered decisions related to merging of services 
through the following long-term objectives, which exceed this contract period: · 

• Reduction. of administrative/occupancy expenses: Data will be collected through the fina_nciCJI 
management software system with a goal of reducing expenses by a minimum of 20% across three 
organizations for the fully merged organization over a period ofthree years 

• Redudi.on of intake ellgibiUty burden on clients: Data will be collected from eligibility staff with the goal of 
reducing lntak,e time, streamlined eligibility and recertification process for a client accessing services at. 
all three agencies by 15% per year · 

• Reduction iii client attrition: Data will be ¢ollected through the cllent data software system with a gnal of 
reducing attrition by 10%, 12 months after merger .completion 

Within year one after the merger PRC wiH: 
• Establish an experienced and qualified bo.ard of directors 
• Implement a revised management structure 
• Design and launch a.comprehensive fundraising campai~n 
• Design and launch a communications and community relations campaign 
• Transfer public contracts to the merged orgCJnization · 
• Fully integrate otganlzations- arid staff 

7. OSJECTIVES AND MEASUREMENTS 

1) PRC will file Dissolution and Disposition of Assets of AEF with the state Attorney General's office to 
ensure no disruption of client services by the end of fiscal year 17 /18. 
· Measurement and Evafu.ation 
PRC's CEO and CFO wlll track the progress of the filing and guarantee a seamiess transfer of 
services from AEF to PRC. 

2) PR C's will launch a Client Relafionshlp Management database by the end of fiscal year t 7/18~ 
Measurement and Evaluation 
PRC's CEO and COO will work with our consultants to integrate the relationship management of the 
three combined agencies. 

3) Two (2) client and stafffocus groups will be held. to capture the needs .and interests of the affected 
populations. · 
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PRC's CEO, Chief of Programs and BP's Clinical Director will analyze the outcomes of th~ focus 
groups. The results will inform a strategy that will be incorporated into a new "Integrated Health 
Analysis" program model. 

4) A year-end report analyzing progress towards each activity outlined in Methodology, 9bove, wiH be 
submitted to DPH by July 31, 2018. 
Measurement and Evaluation 
The CEO and COO will keep a running monthly, project-based timeline, which will b.e used to produce 
a final report to be presented to the Board of Directors and DPH. 

8. CONTINUOUS QUALITY IMPROVEMENT 

The project implementation team will meet on a weekly basis to ensure that the project is on trac.k and discuss · 
project design,. protocols or methodology changes needed to meet outcome objectives and the client service 
need. The Chief Execµtlve Officer will submit a written report to the Board of Directors prior to Board meetings 
summarizing project results and progress towards outcome objectives and client satisfaction. · 

Hf PAA Compliance 
a) DPH Privacy Policy is integrated in the program's governing policies and procedures regarding patient 

privacy and confidentiality. As Measured by: Evidence that the policy and procedures abide by the rules 
oufllned in the DPH Privacy Policy and have been adopted, approved and implemented; 

b) All staff that handles patient health information are trained (including new hires), and annually updated in 
the program's privacy/confidentiality policies and procedures. As Measured by: Documentation exists 
demonstrating thatindividuals were trained .. 

c} A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written and pro'.(ided 
to all patients/clients served in their threshold and other languages. If document is not available in 
patient/client relevant language, verbal translation is provided. As Measured by: Evidence in patient/client 
chart or electronic file that patient was ;'noticed." (Examples in English, Cantonese, Vietnamese, Tagalog, 
Spanish, and Russian are provided.) 

d) A Summary ofthe above Privacy Not!Ce is posted and visible in registration and common areas of 
treatment facility. As Measured by: Presence and visibility of posting in said areas. (Examples in English, 
Cantonese, Vietnamese, Tagalog, Spanish, and Russian are provided,) 

e) Each disclosure of patientfclient health information for purposes other than treatment, payment, or 
operations is documented. As Measured by: Documentation.exists. 

D Authorization for pisclosure of patient/client health information is obtained prior to release (1) to providers 
outside the DPH Safety Net or (2) from a substance abuse program. As Measured by: An authorization 
form that meets the requirements of the Federal Privacy Rule (HJPAA) is signed and in patient's/client's 
chart/file," 

9. REQUIRED LANGUAGE: N/A 
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1. Method of Payment 

AppendixB 
GalcnlatiQn of Chii.rges 

A. Invoices furnished by q)NTRACTORunder this Agreement mu~t be iil, !i fomi acceptable to the 
Contract Administrator and the CONTROLLER and must in dude the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as·described below. Such payments shall.not exceed those 
amounts stated in and shall be in accordance with the provisions of Sectio.n 5, CO:MPENSATION, of this 
A~eemen,t. 

Corrwensation fo:rall SERVICES provi.ded by CONTRACTOR shall be paid in the following manner. For 
the purposes Of this Section, "Gerieral Fund" shall mean all those funds which are not Work Order or Grant funds. 
"GeneralFund Appendices" shall mean all those app(lridices whlc)l include General Fund monies. 

(1) Fee F~r Service fMonthlyReimburseJl1e11t bv Certified Units atBudg;eted Unit R;.ates} 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F; and in aform 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of ea~h month, based upon the number 
of units of service that were delivered in the preceding month. All deliverables associated with the SERVICES 
defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the 
invoice(s) each month. Ai1 charges incurred under this Agreement shall be due and payable only after SERVICES 
have been rendered and in no. case in advance of such :SER VICES. 

(2) Cost Reimbursement CMonthlv Reimbursement for Actual Expenditures within Bud11.et): 

CONTRACTOR shall submit mo.nthly invoic!'JS in the format attached, Append:ix F; and in a form 
acceptable to the Contract Administtatoi:, by the fifteenth (15th) calendar day of each inoilth for reimbursement of 
the actua1 costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported 
on the invoice each month. All costs incurred under this Agreement shall be due and payable only after SER VICES 
have been rendered and i.i:J. no case in advance of such SER VICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall ~e submitted no later than forty:. five ( 45) ·calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SERVICES are not invoiced during this period, all 
unexpended :funding set aside for th.IB Agreement will revert tO CITY. CITY'S final reinibursemen:t to the 
CONTRACTOR at the close ofthe Agreeinent period spall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 
authorized and certified for this Agreement 

(2) Cost Reinib:ursement: 

A final closing invoice; clearly marked ''FINAL," shall be submitted no later than forty~fi.ve ( 45) caJ.endar 
days following the closing date of each fiscal year of the Agreement, and shall include only those costs i.i:J.curred 
during the referenced period or performance. If costs are not invoiced during this period, all unexpended funding set 
aside for this Agreement will revert to CI1Y. 

C. Payment shall be made by the CITY to CONTRACTOR at the address-specified in the section 
entitled '':Notfoes to Parties." 

AppendixB 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
DC;lpartment of Public Health of an invoice.or claim submitted by Contractor, and of each year's revised 

. Appendix A (Description of Servfoes) and ef!ch year's revised Appendl:x B (Progr:;im J3µdget aiici Cost Reporting 
Data Collection Form), ab,d within each. fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
11ot to ex,cet;d twency-flve per cent (25%) of the General Fund and Mental Health Service Act (Prop 63) portions of 
the CONTRACTOR'S allocation :for the appUcable fiscal year. 

CONTRACTOR agrees that Withiµ that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTC)R dUring the period of October I throµgh March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the. initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Ariy termination of 
this Agreement, whether for cause or for convePien,ce, will result in thfl total outstanding amount of the initial 
payment for that fiscal yea,r being due and payable to the CITY within thirty (30) cakndar days following :written 
notice or termination from the C~TY, 

2. Program Budgets and Final Invoi.ce 

A. Program are listed below.. 

Appendix B-1 
Appendix B-2 
Appendix B-3 

B. Compensation 

PRC Bendits Counselfng Progril,ni 
PRG Equal Access to Healthcare Program (EAJI:P) 
Positive Resource Center Merger. Support 

Compensation shall be made in monthly payments on or before the 3Q1h day after the DIRBCTOR, in bii;; or 
her sole discretion, has approved the invoice submitted by CONTRACTOR The breakdown of costs and solirces of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The· maxlm.um 
t;loHar obligation of th!" CITY µnder tile teri:Jis of this Agreement shaU. not exceed Twenty Orte l\'1lllion FJve 
Hundred Forty Two Thou11and Eight Hundred Forty Sil: Dollars ($21,542,846) for thtf period of October 1, 

2013 through June 30, 2022, 

CONTRACTOR ilnderstands tluit, \)fthis maximum dollar ob.ligation, ($i,396,129) is included as a 
contingency amount and is neither to be used.in Appendix B, Budget, .or available to CONTRACTOR with.out a 
modification: to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of tl:tis continge:ncy amount will be made unless and untii such modification or budget revision has 
been fully approved and executed in accordance With applicable CITY and Department of Public Health laws, 
reguhition,s and policie~/procedwes arid certiflcatio:µ. as to the availabiliti ot: funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For .each fiscal year of the tenn of this. Agreement, CONTRACTOR shal.1 submit for approval of 
the CITY's Department .of Public Health a revised Appendix A, Description of Services, and a revised AJ?pendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with tl:).e 
instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 
were created. These Appemlices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to .be u;;ed in ,Appen<iixB, Budget imd. ayailable to CONTRACTOR for the entire t<::nn of the co1;ltract is as 
follows, notwithstanding that for each fiscal year, the amol)llt to be used wApJ?endix B, Budget and available to 

AppendixB 
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CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and Appendix B, 

Program Budf;et and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 

based on the Cl':(Y's allocation-of fundfug for SERVICES for that ;fiscal year. 

October 1, 2013 through June 30, 2014 $ 1,362,342 

July 1, 2014 through June 30, 2015 $ 1,946,310 

July 1, 2015 through June 30, 2016 $. 2,021,045 

July 1, 2016 through June 30, 1017 $ 2,765,235 

Jl)lyl, 2017 t:broughJune 30, 2018 $ 2,410,357 

Subtotal - October 1, 2013 through June 30, 2018 $ 10,505,289 

Remaining Contingency- October 1, 2013 through June 30, 201& $ 239,158 

Subtotil- October 1, 2013. through June 30, 2018 $ 10,744,447 

JUJ.y 1,2018 through June 30, 2019 $ 2,410,357 

July l, 2019 throughjune 30, 2020 $ 2,410,357 

July 1, 2020 through June 30, 2021 $ 2,410,357 

July 1, 2021 through June 30, 2022 · $ 2,410,357 

Subtotal - July l, 2018 through June 30, 2022 $ 9,641,428 

12% Contingency $ 1,156,971 

Subto1al - July 1, 2018 through June 30, 2022 $ 10,798,399 

. 'IOTAL- October 1, 2013 through June 30~2022 '$ 21,542,846 

CONTRACTOR understands that the CITY may need. to adjust sources of revenue and agrees that these 
needed adjustments wjll become part of fuis Agreement l>y written modification to COWRACTOR ·In event that 

such reimbUJ;Sement is terrilinated or reduced, fuis Agreement shall be t¢im1nated or proportionately reduced 

accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these 
periods without there first being a modification of the Agreement -or a revision to Appendix B, Budget, as provided 

for in this section of this Agreement. 

3. Services of Attorneys 

No invoices for Services·provided by law firms or attomeys,.including, without limitation, as 

subcontractors. of Contractor, will be paid unless the provider received advance written approval from the City 

Attorney. 

4. State or Federal Medi-Cal Revenues 

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 

under this Agreement include State or Federal Medi-Cal revenu,es, CONTRACTOR shail expend such revenues in 
the; provision of SERVICES to Medi-Cit! eligible clients. in aceordance with CITY, State, and Federal Medi-Cal 

Apperidix.B 
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regulations. Should CONTRACTOR fail to expend budgeted Medi-'Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced 1n the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clie'ri.1$ who do not cjtialify for Medi-Cal reirri.butsement: 

B. CONTRACTOR further understands and agrees tha~ any State or Federal Med:i~Cal funding in, this 
Agree:r;nent subject to authorized Federal Financial Partlcipation.(FFP) is an esti:in?tte, and actual amounts will be 
determined based o:ri actual seryices and actual costs, subject to the total. compensatimi amount-shown in this 
Agreement." 

5, Reports and Services 

No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports; SERVICES, or both, required under this Agreement are received from 
CONTRACTOR .and approved by the PIRECTOR as being in accordance. with thi.s Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which.CONTRACTOR has failed or refused to satisfy any 
material obligation provided for unqer this Agreement. 

AppendixB 
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Appendix B • DPH 1: Department of Pub!i<oHea!th Contract Budget Summary 
DHCS Legal Entity Numl)er(MH)_0_1_69~.5 ________ _ 

DHCS Legal Entity Name (MH)iContrai:tor Name (SA): Positive Resourµi Center (PRC) 

Contract ID *-~1~oo~o~o~o3~0~3~4---,.-,------

Page#;· 5-· 

Based on FY: 2017-2018 
Contract Term: 10101 /13--06130/22 

Date: 711/2018 

Contn;>ct Appendix Numberi---...,B<~1,.....,,.-;-,,,,,._·,,,· a'°'·.,;1a"'·,...,,.~~.,.-,~B<"'2"'·-=-_,-,.;-,.=-..,.,,;B-3~"""-l-~l-"-------':..+"-------"'----l 
Provider Numberr--__ 3_aH_1 __ 1".N":"l_A~'~HIV~H_ltti_· SV_'c:~sr-N~/A_·_H_IV--:Hl_th_S_v_cs~· r-N!_A_·_H_!V_H_l_lll~S_vcs-t---+-------+-----~--l 

MH SS! Advocacy HIV SS! Advocacy Equal Access to Org~nizatlonal 

Benems Benefits' Healthcare Support for 

Program Name(s)l-----'C::.;oo.=u::;nse=lin,,1g'-;-...;C::.;ou::.nc=.sel::.i=-na-l---'-P-"ro:.;>g"'1ra=-'m"--l--'M::;. •::.rg"'••::.'--+--+-==-==:-:----+---==,,.,---'-'-l 
SUB·T<HAL: ·TOTAL: 

Program Coda(s) 3BH101 WA·HIV Hltlt SVcs NIA· HIVHltlt Svcs NfA·HlV Hlth Svcs . Fun<!ing Each FY Contract Period 
1----'-'-----F-u_n_di_n_g-:re_rm_i_m-'m""1ct_d __ -'. m-.rN-. ""ct""'ct +--07_/0_1---0-6/3-0-1--07_/0_1--_08_/3.-0-.-+---0-3/0_1 ___ 21_28--+--07-'/0""1-.~0-613~0,.-i,__~ _Starting 07/01118 07/01/18-06130122 

FUNDING USES· ' '-: ~ ... · :~·. !(:' '~: 

Salaries $ 319,982 $ $ ·1,160,605 $"' 4,642,420 
Emolovee Benefits $ 81;750 $ $ 291,915 $. 1;167,660 

Subto@ISatatl.es&E~-... $ 401,732 $ $ 1,452;520 $- ~ 5,810080. 
0 Expenses :i; 127,525 $ 320,313 $ . 713,7'61 $ 2,855,044 

1-----------~.-... -"~"'"'c·apia~E~x~p1e~n~s~es~$r----'-'-""'-~+-.<----'-'-"'-'""-17---'-=-'="'-l--"'---"""""-'-''-+--+-$r-----'"..!...!.~::.:;. .. l--"'-'--,,..::.i-""'""'-'-'--I 

SubtotalDirectExoenses $ 529257 $ ~20:313 .$ 2,166,281 $ 8,665,124 
lndirectExoense.s $ 47,633 $ "'7'-+--l-'$'-_...,~2;;.44=,0'..!.7!!:6'+'-"'$-~"=9~7"'6,_,,30~4 

h?onCT<!IT<n<Tt17"cm.,.,.,,--------;.;.l~nd~i~re~~~·~~i-..::--~"""'""",.-t~--'=j'9';.,,n;.,-l-r---'9~.0~%~o,,..,..,,t-c-1~. ,,,...t--t:F'":--·1~1~.3~%n'~'"3'1'..-t-ic'"'-·~1~1~.3~%~0·.....,,,.,-1 
TufALt-UNUINuU':;t::i :5: :.7o,B~u ~ ·~ 2,..1.v;•~,· $ :9,641,'1'<> 

I• . . ., " ·" '"· ." t:.rnp oyee t-ringe l:!ene its "lo ,,,. 
BHS MENTAL':HEALTH FUNDINGSOU~CES": ., :; ... 
MH WO HSA HAP PRC $ $ 972,596. $. 3,890,384 
MH COUNTY AdultWO'CODB $ $ 24,315 $. - 97.260. 

$ 
Ill>· .· . .;, 
$ 

IUlAl. on.a 1vn:::l'1 IAL.J1L!t1 Fl.JNLln'lui ::JUUtO ... t::.::::J $ 996,911 $ s • ·~ 

BHS SUBSTANCE!ABUSE FUNDINGCS.QU.RCES-. -, ".· 

$ 
$ 
$ 
$ 
$ . ~ • $ 

·:~· 

HHS WO HSA AIDS Health Services $ 466,152 $ 466,152 $ 1,864,608 
HHS WO HSA AIDS. Health Services - $ 11,654. $' 11 654 $ . 46;616 
HHS FED CARE Part A- PD13, CFDA#93.914 $ P76,890 $ 576,890. $ 2,307,560 
HHS COUNTY GF $ 356,750 $ 358,750 $' .1,435,000 - $ 477,806 S· Otb,8~U $ 

~:::io,::1 ~ "+I 1oua ~ 

NUN·DPH:FUNDING .SOURCES"' 
$ 

I u I AL NON·Ul'n r UNUINb' SOURGtS, 

Prepared B SergiO Perez Phone Number 

Revised 7/i/2015 
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Appendix B ·DPH 6: Contract-Wide Indirect Detail 

Contractor Name: Positive Resource Center (_PRO) Page#:_~--· _6 ___ ~ 
Contract CMS #:: 1000003034 

1 SALARIES & BENEFITS 
. 

Position Title 
Cblef Executive Officer 
Chief Financial Officer 
Chief Ooeratin.a Officer 
Chief Program Officer 
Chief Information Officer 
Ooerations & Human Resources Manauer 
. ·---

·---. ... 

2. OPERATING COSTS 
Exoe·nse Jine item: 
Rental of ProPEittt • 

.. .. 

UtiUties{Elec, Water, Gas, Phone, Scavenger.) 
Offite-Slipolies, Rostade 
Printing and Reproduction 
Insurance 
Rental of Equlpment 

. 

Based on FY: 2017-2018-________ 
ContractT enn: 10/01/13--06/30/22 

Date:~--0-"7/~0-'11_18~--

FTE Amount 
0,13 $ 32,500 
0.16 $ 24.750. 
0.17 $ 26.,250 
0.22 $ 31,500 
0.22 $ 29,250 
0.38 $ 34,749 

-····-··· ...... .. -.. .. . ·-· ·--_Sybtotal. 1.28 $ 
25% $ 

$ 

178,998 
44,919 

223,917 
Employee Fringe B('ln,e.fits: 

Total Salaries and Benefits: 

Amount .. .. ··-- •' $ .. 17,394 
$ 495 
$ 868 
$ 190 
$ 582 
$ 631 

Total Operating.Costs $ 20, 159 

Totii,1 Indirect Costs (Salaries & Benefits + Operii,ting Costs) I $ 244,076 I 

Revised 7/1 /2015 
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"ppenu;x - r ,t;,: 1.1epa1 Lll~~ih. 01 u..,.1~ •• aa .... cs .. ,'.'.epo ... n:g,Da..a -cuectton, R-
DHCS Legal Entity Name (MH)/Contractor Name (SA): 01695 Appendix#: B-1 

Provider Name: Positive Resource Center Page#: 1 
Provider Number: 38H1 Based on FY: 2017-2018 

-·· Contract Term.: 10101/13-06/30/22 
Date: . 07/01/18 

MH SSI Advocacy HIV SS( Advocacy 
Prooram Name !3enefrts Counseling Benefits Counseling 
Proor;i.m Code ~8li101 NIA 

.Mode/sfC <MH} or Modalllv ($A 15/01-09 NIA 
Ut'-L;aSe IVl\fl rvon 1v1t:U1ca1 i:;ase 

Service Description Brokerage Management 
runaing I erm tmm1uuiw - thrrnu.u1W) 07/01117 • OS/30/18 07/01/17 - 06/30/18 IUl'AL 

FUNDING: USES •. . 
. ' .: ".I• . . . 

Salartes & Emolovee Benefits 711,188 339 600 1,050,788 
Olieratino E:xoenses 178,911 87,012 265 923 

Subtotal Direct Exoenses . 890 099 426,612 1,316,711 
Indirect r'><l1enses 106,812 51194 158,006 

TOTAL FUNDING USES 996,911 477,806 1,474,717 
8HS MENTAL HEAl.HH FUNOING SOURCES I._ Ai:couritinq Code ... -· .· ... .. : .. ,_: k- .. - -_ -:- ..... 

MH WO HSA HAP PRC I HMHMHAPPRCWO - 972,596 972,596 
MH COUNTY AdultWO CODB - I 1-JMHMCC7~0515 24,315 24,315 

TOTAL BHS MENTALHEALTH FUNDING SOURCES 996,911 - 996,911' 
OTHERDPH F.UNDINGSOURCES: · :: I- - Accountiria Code. ,.: . 

·::::-'-· ~~ 3." --... ._ .. 
HHS WO HSA AIDS Health Services I HCHIVHSVCSWO 466,152 466,152 
AIDS-COUNTY HHS GF - I .HCHIVHSVCSGF. · 11,654 

TOTAL OTHER DPH F.UNDll\IG SOURCES - 477,806 477,806 
TOTAL DPH FUNDING SOURCES 996;911 4TT,806 1,474,717 

l\ION"DP,H'FUND.lN.crsoURC<E.S!::;,'c· .... · 1: ... - - -.~ - ~ :: -- '.-:.·: 
.. 

·.-· ----- ·- ··-:··.· 

TOTAL FUNDING SOURCES (DPH AND. NON-DPH)I 996,91_1 477,806 1,474,717 
BHS UNITS OF;SERVl~E AND'UNIT COST v: -- . ... - .:: .. :--- - . ,", -'. .-... ~: _- .- - > :-_.:.: -

Pavment Method Fee-For-ServiGI) (FFSi Fee-For-Service (FFS) 
-'.. 

DPH Units of Service 7,317 - 3,507 . ·: ~. t0,824 
UnitType Hours Hours . ····-··-· 

Cost Per Unit c DPH Rate (DPH FUND.ING SOURCES Only] $1.36.25 $136.24 .. , :.-···. ---
.-

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $136.25 $136.24 ... -;· 

Published Rate (Medi-Cal Providers On!v: N/A Total UDC 
Unduplicated Clients (UDC 475 400 

Revised 7/1/2015 
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Appendix B - DPH 3: Salaries & Benefits Detail 

Program Narne: SSI Advooa.c!"!y & Benefits Counseling Program 
Program Code:..;;;3c.::8:...:Hc..:.10;:..1.:__ ____________ ~ 

Appendix #: __ .........:B:;,.·c..:.1 __ _ 
Page#: 2 

Based on FY: --2..,.0~17;:._..,.20~1~8--
Contract Term: 10/0.1/13-06/30/22 

Date· 07/01/18 
- .. -

TOTAL 
MH Work Order HSA HIV Work Order H$A 
HMHMHAPPRCWO HCHIVHSVCSWO 

·-·-- .. 7/01/17 - 06/30/18 
Position Title FTE Salaries FTE Salaries FTE Salaries 

Mana.oino Leoal Director 0.25 $ 26,250 0.17 $ 17,745 0.08 $ . 8,505 
supervising Attorneys . ·--··-- 2.00 $ 149,713 1.35 $ 101,206 0.65 $ 48,507 
Attorneys· 7.20 $ 447,007 4.87 $ 302,176 2.33 $ 144,831 
Qual1fy .. Assuraiice Director - 0.24 $ 22,869 0.16 $ 15,459 0.08 $ 7,410 
Senior Bihng\.lal Benefits Advocate 0.50 $ 30,778 0.34 $ 20,806 0.16 $ 9,972 
Leoal Assistants 3.05 $ 151,966 2.06 .$ 102,729 0,99 $ 49,237 
Front Office Coordinatqr 0.2~ $ 12,040 0.17 $ 8,748 0,QQ $ 3,292. 

- . ... . -· -- " 

Totals: 13.47 $ 840,P23 9.12 $ 568,869 4.35 $ 271,754 
-· . ·-· 

!Employee Fringe Benefits: 25°Aj·$ 210,1651 25"/ol$-H142,319I 25%1$. 6.7,8461 I - I 

TOTAL SALARIES & BENEFITS I $ 1,-050, 788 I I$ 111,18s j I $ 33.9,600 ·I D I. 

Revised 7/1/2015 
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Appendix B - DPH 4: Operating Expenses Detail 

Program Name: SSI Advocacay & Benefits Counseling Program 
Program Code: 38H10.1 ·· -- - ·· 

.... 

Expense Categories & Line Items TOTAL 

7/01111 • 06/30/18 

Rent $ 214,755 

Utilities(telephone, electricitv, water, qas) $ 6,125 

Occupancy Total: $ 220;880 

Office Supplies $ 10,718 

Photocopying $ 2,337 

Materials & Supplies Total: $ 13,055 

Training/Staff Development $ 15,000 

Insurance $ 7,197 

Eauipment Lease & Maintenance $ 7,791 
General Operating Total: $ 29,988 

Local Travel $ -
Out-of-Town Travel $ -

Field Expenses $ -
Staff Travel TOtal: $ -

Interpreter $ 2,000. 

$ -
Other Total: $ 2,000 

MH work Order 
HSA 

HMHMHAPPRCWO 

$ 145,362 

$ 4,146 

$ 149,508 

$ ·-- 7,255 

$ 1,582 

$ 8.,837 

$ . 9,069 

$ 4,871 

$ 5,273 

$ 19,214 

·-· 

$ -
$ 1,352 

$ 1,352 

Appendix#:. B-1 
Page #:----=3~-~ 

Based on FY:_.....-"'2-'--01-'--7'--"'"20.;..1'-'8~
Contract Term: 10/01/13-06/30i22 

Date· 07/01118 
n1v Wotk Order 

HSA 
1-1r-1-11viisvcswn 

$ 69,393 

$ 1,979 

$ 71,372 

$ 3,463 

$ 755 

$ 4,218 

$ 5,93.1 

$ 2,325 

$ 2,518 

$ 10,774 

-· 

$ -
$ 648 

$ 648 .. 

TOTALbPERATifll.G EXPEN.~E I $ 265,923 I$ 11s,911 I $ 87,012 I . .. HI. 

Revised 7 /t/2015 
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Agpendix B • pPH 7: ~HS BUbGET JUSTIFICATION. 

Contractor Name Positive Resoume Center{PRC} 
Program Name; Po_sitiveJ~¢s_ource. Center · 

Append!}(#: B-1 
.---~---Page #; ___ ..;.4"-a~-~ 

Based on FY: 2017-2018 
Contract Term: -1,....o..,.Jo-1""'"11'"""3-_0_6..,../3...,0...,./2-2'"""· 

Date: 07/01/18 
1 a} SALARIES. -------

$taff Position 1: Managing LegalDirectqr . . ___ .. _ . . .. ... . . . . 
description of duties: Provides program oversight and:supervises daily dellver.y of benefits advocacy and representation. 

Active member of CA State-Bar. ·Mngmnt; supervlsiori & training exp; advi:iricied skills in 1 to 1 benefits 11dvooC1cY & 
. Min qualifications: repre()enta!ion, mental health issues,.HIV/AIDS, & state, federal laws regarding disability benefits.· 

Annual Salary:I x FTE Ix Mos per Yr I Annualized (if < 12 mos) I Total 
$105;0001 0.25 I 12 ··· I ·1 I $ 26,250 

Staff P6siti.oh 2: Supervisinq Attorneys 
description .of duties:· suoer:vises: Staff Attomevs & Advocates· advocacy & leoal representation to cl.iehts apolvino for benefits . 

. Ao.live member qf CA State Bar; Demonstrated ability in mngmt, suprvsn & training; adv1;1nced Ski.lls in 1-1 benefitll 
Min qualifications: advocv & repr.eseiltation,melntalhlth issues, HIV/AIDS, state.& fed laws re~arding disability benefits 

$74,856.501 2.oo l 12 · 1 ·. · 1 . l $ 149,713 

J3taff Position 3: Staff Attorneys .... . -. ·- -- -- ""' -· - ~. .. . - . 

descripiion.ofduties:. Provides advocacv and leaal reoresentation to clients aoolvina for benefits. 
Min qi.ialifidations: Active menibe(of the CA State Bar. .. ..... _ ... _ . _ 

$62,084.501 7.20 I 12 I ...... 1 .. I $ 447,007 

Staff Positkm 4: Quality Assurance Dir!')ctor 
description of duties: Resoonslble for ciorifract oomoliarice • .rebortlna and oversiaht. . 

Strong organizatipnal, calendaring & computer skills; advanced skills in 1 to 1 benefits advocacy, men.ta! health 
Min qualifications: issues, HIV/AIDS, .state $. federal lawl?.re_qc;irciing disabili!v benefits .. 

$94,5001 o.241 12. .. I 1 I $ 22,869 

Staff Position 5: Senior Bilingual Benefits Advocate 
description of duties: Advocates for clients to secure disabilitv income andior hlth irisurance bens. 

Min qualifications:·Skills in 1-1 cliient advocacy <md fluent in Spanish. 
I$ 

Staff Position 6: LEi!'.lal Assistants 
description of duties: Provides suooort for the Benelits Counselind Proaram. · •·· · · · · 

Min qualifications: BA and/or 2 yrs experience in legqj assistance qonibihed with administrative and computer skilis. 
$49,8251 3.05 I 12 I 1 I $ 151,966 

Staff Position 7: Front Office Coo:rdinator 
description of duties:· Manages front office, coordinate~ client reception, screeninq & ref(:lrral; recruits, 'trains & suparvises \/oluntears. 

Aomm & reception expenence, expenence man.aging voli,mteers and/or prowtmg client scri:;enmg & reterral, 
Min oualifications: computer skills in MS. Offiw,. __ .... 

$51,7391 a.23 I 12 I 1 .. l $ 12,040 
Total FTE: 13.47 Total Salaries: $ 840,623 

Revised 7/1/2015. 
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Agpendi:X B " DPH 7: BHS BUDGETJUSTIFICATION 

Contractor Name Positive Resource Center (PRC) 
Program Name: 0 _ _ 

Appendix #: ___ B_-_1-'----

--'---'---"-'-'----'-~~----=~ 
Page #: 4b 

Based on FY:-~20.,,._1-:-::7~-2,;...0,_,1_,.8_,._.,.-_ -

Contract Term: 10/01/13-06/30/22 
Date:_-----". 0-'-7/c.:.O.;;;.t/...:..1;;:..8 -~ 

1b} EMPLOYEE FRINGE BENEFITS: 
Component 

Social Securitv 
Retirement 

Medical 
---" · ottiedWorkers comot 

$ 
$ 
$ 
$ 

Cost 

Total Fringe Benefit: $ 
Fringe Benefit%: 

TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS; $ 

2) OPERATING EXPENSES: 
Occupancy: 
Expense Item . Brief Desc;rintion . _ R.ate 
Rent Office~ 785 Market St-RENT $.1,328.60/mo x 13.47x12 mo.s. $ 

$37.89/mo x 13.47 FTE charged to 
Utl!lties · Phone & internet UTiLITIES contract x 12.mos. $ 

.. Totiil Occupancy: $ 

. Materials & Supplies; 
Ex It. -· ~Pense em rie escno· ion B. fD . f Rae 
Postage & Office $66.31/mo x 1.3.47 FTE charged to 
Supplies Postage and offiee supplies for program contract x 12 mos. $ 

$14.46/mo x 13.47 FTE charged to · 
Printinci Printing andreproduction forprogram contract x 12 mos. $ 

-

64,307 
18,205 

122,863 
4,790 

210,165 
25% 

1,050,788 l 

Cost 
214,755 

6,125 
220,880 

c ost 

10,718 

2,337 
-··-- ·-••-' .. -·-·· .. 

Total Mafenals & Supplies: $ 13,055 

General Operating: 
Ex e11seJtem 
Training & 
Development 

Insurance 

E ui ment Rental 

Other: 
ex- :eos_e Item 

. Brief D.escri tion Rate 
Approx $1,875 x 8.00 FTE 

Continuing Legal Ed. per statutes (conference fees) attorneys $ 
$44.52/mo x 13.47 FTE charged to 

. c6ritract x 12 mos. $ 
· $48.20/mo x 13.47 FTE charged to 

Lease co machines, hones stem & . osta e meter contract x 12 mos; $ 
Total GeneralOperati~g; $ 

Brief Descrr tion Rate .. _ 
lriterpteters - : Interpreter for client hearings Actual Direct Program Expense $ 

T ota,I Other: $ . 
TOTAL OPERATING.EXPENSES: $ 

-TOTAL DIRECT COSTS: $ 

4 INDIRECT COSTS 
Salaries and Benefits of CEO, CFO, COO, CPO, CIO, o '.erations & HR Mana--et 

I. 
-1 

Revised 7/1/2015 
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Cost 

15,000 

7,197 

7,791 
29,988 

Cost 
2,000 
2,000 

.. 1,316,711 

- . 158,006 
12.0% 

158,0061 
1,474,717 



Appenciix B - DPH 2: Departnient of Public Heath Cost Reporting/Data Collection {CRDC) 
s Legal Entity'Name {MH)/CCintractor Natil~ (SA): 01695 . 

Provider Name: Pcfaltive Resource Center 
Provider Number: _N/_A_· H_H_s _ __,_~---

EAHP Client 
Program Name Intake 

- .. Prog(am Code NfA. HHS 
M.Qd~/SFC (MH) Qf l\/lodality (S~) NfA: HHS 

Seniice Description . N/A ·HHS 
t-u.t.foilig · 1 erm tlilIT11oaiW - rrimlamyy) 01101111 - 06/30118 

FUNDING U.SES 
Salaries & Emplo_yee Benefits 

Operatina Expenses 
Capital Expenses 

Subtotal Direct Expenses . 
Indirect Expense.s 

TOTAL FUNDING USES 
· · Accolintfrlg Coae 

QTHER[)PH'FUNDiNG 'soU_RCES· .. (Index Code or Detaill _ 
HHS FED CARE Part A- PD13, CFDA#93.914 HCHIVHSVCSGR. 

This row left blank for funding sources net in drop-down list 
TOTAL OTHER DPH FUNDING SOURCES 

TOTAL DPH FUNDING SOURCES 
NON~DPH F-UNDING SOUReES 

This row left blank for funding sources not in drop-down list 
TOTAL NON-DPH FUNDING SOURCES 

AL FUNDING SOURCES (DPH ANp NON-DPH) 
BHS U_NITS OF SERV1$E ANE>UNITC(1ST · 

Pavinent Method 
DPH Units of Service 

UnifType 
Cost Per Unit - DPH Rate:(DPH FUNDING SOURCES OnlVJ 

Cost Per Unit - Contract Rate (OPH ~ NoncDPH F!JNDING SO.URGES) 
Published Rate Medi-Cal Providers Only 

- Unquplicated Clients (UDC) 

Revised 7 /112015 

355,865 
104,585 

460,450 
41,440. 

501,890 

501,890 

501,890 
501,890 

". 501,890 

Gost 
Reinibursemeht 

(CR) 
3,85:5 
l!OUfS 

$130.19 
$130.19 

N/A 
525 

1218 

EAHP Training 
Program. 
N/A·HHS 
NIA· HHS 
NIA·HHS 

. 07/01/17 - 06/30118 
. , .. ·. .-. 

45,867 
22,940 

-
68,807. 
6,J93 

75,000 
--

.• 
75,000 

75,000' 
75,000. 

.:_ '.:~.; __ ~ :: _· ... , ' . ': : 

75;000 

Cost 
Reimbursement 

(CR) 
468 

HOU rs 
$160.26 
$160.26 

N(A 
N/A 

... 
~-:- . 

Appendix#: ___ B""-...,2..,.,..,.~.~--1 
Page #: ____ 1_· __ __, 

Based on FY: 2017-2018 
Contract Term: -+1 o°"'/0~1~/1~3,--c0""6""/3~0~/2~2c-1. 

Date: 07101/18 

·1 u ff,.L 

401,732 
127,525 

529,257 
47,633 

576,890 

576,890 

576,890 
576,890 

'" 

576,890 
., 

... · -.; '-:,_.~ -- -- - . 

·- .. 
---- -·· "'·::.i_ -
Total UDC 



Appendix B • DPH 3: Salaries & Benefits Detail 

Program Name: Equal Access to Healthcare Program 
Program Code: NIA- HIV Hlth Svcs 

.. 
.. 

TOTAL 

7101117. 06130/.18 
Position Title . FTE Salaries 

Manaaina Lecral Director 0.48 $ 49,456 
Supervising Attomevs 1.78 $ 132,387 
Attornevs 0.35 $ 20,868 
Qualitli Assurance Director 0.30 $ 27,900 
Senior Bilinoual Benefits Advocate 0.48 $ 28,518 
Le\ial Assista.nts 1.58 $ 39,465 
Front Office Coordinator 0.42 $ 21,385 

--·· 

Totals: 5.38 $ ·319,982 

I Employ_ee Fringe Benefits: 2B'!ol $ 81,1so I 
TOTAL SALARIES & BENEFITS I$ 401,132 ! 

Revised 7/1/2015 

B2 B2a 

HCHIVHSVHSVCsGR HCHIVHSVHSVCSGR 
HCPD13/1600 HCP013/1601 

E'.AHP Training 
EAHP Clfent Intake ·· · Proorain . 

FTE Salaries FTE Salaries 
0.28 $ 28.792 020 $ 20,667 
1.63 $ 121,553 0.15 $ 10,834 
0.35 $ 20,868 
0.30 $ 27,900 
0.48 $ 28,518 
0.68 $ 33,420 0.90. $ 6,045 
0.42 $ 21,385 

4.14 $ 282,436 1.25 $ 37,546 

026 I $ 13,429 I 02221$ 8,321 I 
I$ 3s5,ss5 ! I$ 45,867 r 
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Appendix #: B-2 
Page#: 2 

Based or\ FY: 2017-2018 
ContractTenn:. 10/01113,.0!3/30/2:< 

Date· 07/01/18 ·· 

Is 



Appendix B • Dl'H 4: Operating Expenses Detail 

Program Name: Egi:lal Access to.Healthcare Program 
Program Code.:.N/A-HIV Hltli Svcs 

Appendix#:. ·-· ..... B-2. 
Page#:. 3 

Based on FY: 2017·2018 
Contract Term: · 10/01/13-06/30122-

.. 82 82a Dafei• · 07/01/18 ·' 

Expense Categories & Line Items TOTAL 
H.CHIVHSVHSVCSG HCHIVHSVHSVCSG 

R HCPD'i3116oo R HCP01311601 

-· ·- . ·--···· EAHP Training 
7/lflll7. 06/30118 EAHP Client Intake 

Proaram 

Ren! $ 73M9 $ 66,004 $ 7015 

Umilleslleleohone, electrlcttv, water, Qas\ $ ·--·· 2,078 $ 1.881 $ 197 

Occupancy Total: $ 75,097 $ 67,885 $ 7,212 

Office Suoolles $. .. 9,518 $ 3,291 $ 6,227 

PhatacoPYin~ $ 793 $ 717 $ 76 

-- ·-·· 

Materials & Supplies Total: $ 10,311 $ 4,009 $ 6,3o:! 

Trainino!Stafl Deve\aoment $ 5,140 $ 1,200 $ 3,940 

Insurance $ 10,721 $ 10,488 $ 233 

Equioment Lease & Maintenance $ 2,644 $ 2.392 $ 252 
General Operating Total: $ 18,505 $ 14,QBO $ 4,425 

Local Travel 

Out-Of-Town Travel 
Field -ExOenses 

Staff Travel Total: . $. - $ .. $ -
AIDS .Legal ·Re(erral Panel - Contracted !!;lining partner to pe_rform 
research, design curriculum and pre~f::!nt traihings in dcieylgnated areas 
of expertise. 

20 hours research @$75/hour $ 1,500 $ 1,500 

7 (2-4 hours In duration) presentations @ 
$500 each_. $ 3,500 .$ 3,500. 

Consultant/SuboontfactorTotal:. $' ... -··-- ... 5,0oO $ . $ 5,QOO -- -·---· 

Marketlno $' 18,612 $ 18,612 
.. ··-·· . . ... ·- -· 

---- .. 
Other Total: $ 18,6t2 $ 18,612 

TOTAL OPERATING EXpENSE I $ 121,s2s I $ 1 o4,sss 1. $ 22,940 I 

Revised 711/2015 
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Appendix B • DPH 7: BHS BUDGET JUSTIFICATION 

Contractor Name Positive Resource Center (PRC) 
Program Name: .EAl:IP Client .Intake 

1a).SALARIES 
·Staff Position 1: Managing Legal Director 
Brief job dutie:s: Overs-ees overall project & provides necessary leqal research. 

.. 

Appendix #: 8-2 
---~~~~-

Page #: ___ 4_a_· -~-
Based on FY: 2017~2018 ....,.......,.,...,,..,..,__,...,,...,.__,..,.,,,... 

Contract Term: 10/01/13~06/30/22 
Date: 07/01/18 -------

Min qualifica!ions: Active member of CA State Bar .and .5 ye(lrs.of management eixperience, --
. x.FTE . I ' ........ 

Annual Salary: xMosperYr Annualized (1f < 12 mos) Total 
$103,333 0.281 12 1 $ 28,792 

Staff Position 2: Supervising Attqrneys ·-

Brief job duties: Sl.JP~rvises Staff .Attorneys & Advocates; advocacy & legal representation to clients applying for benefits. 
Min qualifications: Active member of CA State Bar 

$74,399 1.631 12 1 $ ·. 121,553 
Staff Position 3: staff Attorneys 

Provides legal represe.ntation $<consultation. to low-income clients. with HIV to access healthcare benefits & 
Brief job duties; program~ i.e., M~Cal, Covered CA, State Office of AIDS programs, M-care, etc. 

Min qualifications: Active member of the CA State Bar. 
$_59;624 0.35 J 12 l $ 20,868 

Staff Position 4: Quality Assurance Director 
Brief iob duties: Resoonsible fordatabase. administration, reoortina and oversioht. 

q\rong organ1za11ona1, catenaanng lSi computer SKiiis; aavancea s1<111s m 1 to 1 oenents aavocacyi mental nea1tn 
Min qualifications: issues, HIV/AIDS, state & feder;il[aws regardir19 dJ?ability !)enefits. 

$93,000 o.30 I 12 ·1 $ 27,900 
. 

Staff Position 5: Senior Bilingual Benefits Adv9cate 
Brief ibb duties: Advocates for clients to secure disabilitv income and/or hlth insurance bens. 

Min qualifications: Skills in 1-1 cliient advocacy and fluent in Spanish. 
$59,412 0.481 12 1 $ 28,§1~ 

Staff Position 6:_ Letial Assistants 
B'rief job duties: Provides support for the Benefits Counselina Proa ram. 

Min qualifications:_ BA and/or 2 vrs experience in le.Qal ;issistance combined with administrative and computer skHls. 
$49,511 0:681 12 l $ 33,420 

Staff Position 7: Front Offlc~_Co1m1Jn;i.tor . 
Brief job duties; M~nages front office, coord.inates client ri:iception, screening, referral; recruits, trains & supervises volunteers; 

Admih & reception exp; exp managing volunteers and/or providing client screenmg & referral, computer skills in 
Min QU?lifications: MS Office, 

$50;918' .. 0.421 
- 12 .. 1 $ 21,385 

. rt~fa!FTE: 4.14 1 ota1 ;,,1uanes: $ 282;436. 

1bl EMPLOYEE FRINGE BENEFITS: 
Social Securi!Y $ .. 21,606 

-- .. --·- . - Retirement .$ 6,747 
··- ·- Medical $ 43,466 

Other (Workers Comp): $ 1,610 
... 

1 otal Frmge Benefit: I $ 73,42~ 
Fringe Be.n~fit %: 26% 

I TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS: $ ... 355,865 l 
Revi!>ed 7!1/2015 
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Contractor Name Positive Resourc.e Center (PRC) 
Program Name: EAHP Client Intake ··· 

2) OPERATING EXPENSES: 
bc1?upancy: 
e It ·a·to ·r xpense em . ne ~scrip ion__ _ .. 
Rent Office-785 Market St-RENT 

Utilities Phone & internet UTILITIES 

Materials & S~pplies: 

Rt .a e. 

Appendix #: . _B:-2 .. 
Page#: 4b 

Based on FY: 2017~2018 
ContraciTerm: 10/01/13;..D6/30/22 

Date: . _ ... 07lel1/18. .... 

c t OS 
$1,328.60/mo x4.14x12mos .. $ 66,004 
$37.86/mo x 4.14 FTE charged to 
contract x 12 mos. ... $ _1,.Sst -· -··-··· 

Total Occupancy: $ 67,885 

. Sx . ense Item Brief Description . Co.st 

Postage & Office Sup Postage and officE! supplies for program $ 3,291 

Printin · .... 717 
.. ~.ooa 

Gen~ral Operating: 
E It· B'fO 'f R t c t xpense em ne escnp ion ae OS 

Wli 1.11Jmo X ;(1if J- 11:. charged to 
lnl3urance G\3nE!ral liability, properfy; professional liability. ··- con(ra.ct x, 12 mos,_ $ 10,4_88 

:ji4ti.15/mo x 4, T4r 1 t: charged to 
Equipment Rental copy machines, phone system & postaQe meter contract x 12 mos. $ 2,392 
Staff Trainiill:l .. CA Health Adv()cates Medicare.Fa~t Sheets Actua.1 Direct Program Expense $ 200: 

· Compass Point Traininqs 2 Staff x $245/ea $ 490 
. - ~ . .. WCLP T(ainin.o Registr.ations for 2 Staff 2 Staff is $1 Olea. ~ 70 

·-·- . ·· WCLP Training Travel for 2 Staff 2 Staff x $245/ea $ 490 
- ---

Total,,~~ner~l_()perating: $ 14,080 

Other: 
· Expehse item · ·· · Brief Description Rate Cost 
Marketiog -·-·-

· Designer Fee for .Opim Enrollrne_nt Ms 
--·-·--·- ·- .. ... AQt\J~d . .O.irect Progr_am Expense $. 60D 

... Designer Fee for Palm Card Ads Actual Direct Program Expense $ 650 

. ··-· EAHP Annual Report 2017 Actual Direct Program E~pense $ 4,031 . 
EAHP Palm. Cards - . - . 5,000 palni cards x $.1552/ea $ 776 
MUNI Ads 19 Station Ads x $640/ea $ 12, 160: 
Facebook Ads 2 months x $197.50/rno $ 395 

Total utner: $ 18 :612 

.111--~~~~--r_o_T_A_L_OP_E_RA_· T_IN_?_E_X_P-~N_S_~_s: ...... $__. ____ 1_04~_,5_8...._.51 

4, m.DIRE_GI C()STS 
Salaries and Benefits of CFO, COO, CPO, CIO, Operations & KR Mana er 

I 

Revised 7/1/2015 
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41,440 
9:0% 

41,440 I 
501,~9~ 



Appendix B • DPH 7: BHS BUDGET JUSTIFICATION 

Contractor N_ame Positiye Resource Center (PRC) 
Program Name: _EAHPTrairl_itig 

Appendix #: B~2 
Page#: 4c 

Based on FY: 2017~2018 
Contract Term: 10/01/13-06/30/22 

Date: - _ ()7/01/18 __ 
1a) SALARIES -- -··- --· --·· --

staff POsitioii 1: Mailagiiig Legal Director 
Brief job duties: Oversees overall proiecf & orovides-necess~rv foo_al research and-coriduds frainiricis. ·---

Min qualifications: Active member of CA State Bar and 5 years of management experience. __ , .. 

Annual Salary: xFTE _ XMO$ per YI Annualized (lf < 12 mos) Total 
$103,333 0.20 1,2 1 $ 20,667 

Staff Position 2: Supervising.Attorneys 
Brief job duties: Provides suriervlsion to Staff Attornevs & Advocates; advocacv & leaal reoresentation to clients applvino for benefits and 

Min qualifications: Active member of CA State Bar 
$74,105 0.15 12 1 $ 

Staff Position 3: Leaal A§;sist;;int 
Brief iob duties: Provides suooort for the Benefits Couriselina Proqram. 

Min qualifications: BA and/or 2 yrs experience in legal assistance combJned with administrative and computer skills. 
!!it:i/,Hif u.u~ lL 

Total FTE: 0.44 

1b) EMPLOYEE FRINGE BENEFITS: 
Component 

Social Security 
-- -· .. - _ Retirem_ent 

Medical 
Other (Workers Como): 

I 

$ 
$ 
$ 
$ 

~ 
Total Salaries: $ 

Cost 

-· .. · 
.... 

. -Total Frmge Benefit: $ 
Fringe B~nefit %: 

I TOTAL SALARIES & EMPLOYEE FRlNGE BENEFITS: $ 

2) OPERATING EXPENSES: 
Occupancy: __ 

Ex ense Item 
Rent 
Utilities 

Brief Des_cr,i tion 
Office-785 Market St-RENT 
Phone & internet UTILITIES 

Materials & Supplies: 
Expense Item Brief Description 

Postage/Supplies Postage and office supplies for program 
Program Supplies Training Handouts 
Program Supplies Food for Trainings 
Program Supplies Venues & space Rental for Trainings 
Printing Printing and reproduction for program 

Revised 7/1/2015 

Rate 
$1,328.60/mo x .44x12 mos. $ 
$37.31/mo x .44 FTE charge to contract x 12 $ 

____ Total Occupancy: $ 

Rate 
$65.71/mo x .44 FTE ctrarge to contract X 12 $ 
12 Traininos x $60 per training _ $ 
12 Trainings x 28 Attendees x $10 e.ach $ 
4 Venues x 5 hours/ea x $90/hoUr $ 
$14.39/mo x .44 FTE charge to contract x 12 $ 

Total M_aterials & Supplies: $ 

1223 

Cost 

Cost 

10,834 

ti,U4o 
37,546 

2,872 
1,232 
4,003_ 

214 
8,321 

22% 
45;867 I 

7,015 
197 

7,212 

347 
720 

3,3_60 
1,800 

76 
6,303 



Contractor Nam.e Positive_R~s9urce Center (PRC) Appendix#: 8-2 
Program Name: _E_A_H_P_T_ra_in_in_..g'-· ~~---~-......_- Page#: ..... 4d 

Based on FY: 2017-2018 
C.ontracit Term: 10/0_1 /13-06/30/22 

Date: 07 /0 H18 
General Operating: 

E .. It . xpense em rie escrro ion B'fD "f R t ae Cos 
Insurance General llabilitv; orooeriv, orof~ssfonal liabilitv ·$44 .13/mo x .44 FTE charge to contract x 12 $ 233 
Ealiioment Renfal copy machines, phone system & postage meter $47.73/mo x .44 FTE chame to contract x 12 $ 252 
Staff Trainino USCA 2018 Orlando, FL-Reqistrations 2 Staff x $600/ea $ 1,200 

USCA 2018 Orlando, FL-Travel Ac:;commodaUons 2 Staff x $570/ea . $ 1, 140 
USCh..2018 Qilando, FL-Hotel Accommodations Hotel for 4 nights x $200/nioht x 2 staff $ 1,600 

Total General Operating: $ 4,425 

Consultants/Subcontractors: 
.. . . . Service Descri tion _ _ Ra~e Cost 

AIDS Legal 
Referral Pan(3j' 

Perform rese;:irch, design curriculum and present 20 hours of reaseafch @ 75/hr 1,500 
~:::--:-,---:-----;__,_-:,--,-=-'--;-'':-:---:::-=c=-=---,!-'-------'----l 

trainings Jn desig11ated areas of expertise 7 (2-4 hrs in duraction) presentations@ $500 ea · 3,500 

22,940 
68,807 

4) INDIRECT COSTS 

_Describe method and basis for l:nd_lrect Cost Allocation (J.e., FTE, s uare footag~, or other Amount 
Salaries and Benefits bf CFO, COO, CPO, CIO, Operations & HR Manager $ 6;193 

9.0% 

75,000. 

Revised 7/1/2015 
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Aooendix B - DPH 2: Department of Public Heath Cost Reoortina/Data Collection (CRDCl .. 
S Legal Entity Name (MH)/Contractor Name (SA): 01695. 

... . Appendix#: B-3 · 
Provjd<;ir N.arne: Positive Resourc!') Center Page#: 1 

Provider Number: NIA· HHS Based on FY; 2017-2018 
Contract Term: 10/01/13-06/30/22 

Date:· 07101/18 
urgamzat1ona1 

support for 
Prooram Name Merger 
Program Code NIA·HHS 

Mode/SFC. (MH\ or Mbdalify (SA) :NIA-HHS 
~ · Service Description NJA-HHS 

i-uno1ng ·I erm tmm1aa1yy·- mm1oa1yy) 07101117 - 06130118 !UfAL 

FUNDIN.G USES ·, 
•' 

.. 
:. . . .. .. 

Salaries.& Emolovee Benefits -
Ooeratina Exoenses 320,313 320,313 

Canital Exoenses - -
Subtotal Direct Exoenses 320,313 - . 320,313 

lndirec('Fvnenses 38,437 38,437 
TOTAL FUNDING USES 358,7?0 . . 358 750 

. TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES' - - . -... . . ... . Accounlirig Coile · . ' . ., " "CC 
.. ·." ./ / .. OTHER DPH FUNDING SOURCES -.. ···. llndex Code or Detaill. .•. .. ... " ··. .. " 

AIDS-COUNTY HHS GF .. .. ,_ HCHIVHSVCSGF 358,750 - 358,750 

This row left bl<i.nk for fundina sources not in droo-down list -
TOTAL OTHER DPH FUNDING SOURCES 358,750 - - 358,750 

TOTAL Dl"H FUNDING SOURCES 358,750. - - 358,750 
NON-DPH FUNEllNG SOUB.CES . : . - .. ~. .. ,. ..-;---. -·.:-:-.,_ . " -·, .. .. r;-.~-

This row left blank for fundina sources not in droo-down list -
TOTAL NON-DPH FUNDING SOURCES . . .. - -

I AL FUNDING SOURCES (DPH ANDNON-OPH) 358,750 - - 358,750 
BHS UNITS Of!;SERYIC::E;AND. UNIT,.COS'f",,i : ' ·. - ~ : . " .. 

.- .... ;:._; ~ .• '( 

Number of Beds Purehased (if aoolicable ::r _;,• -·.;:- --~-

.SA Onlv_~ Non-Res 33 - OQF.# of Grouo Sessions lclas.ses' _·;_, .-- . " 

ISA Qnlv - Licensed CaoacitV for Medi-Cal Provider. with Narcotic Tx Proqram ... :.':··.·:.'-.. 

Fee-For-Service . :._; 
Pavm.ent Method IFFSl ' 

DPH Units of Service .. 12 .. . , ", ., " 
Unit Type Months --.- ~--'I· 

.. 
.Cost Per Unit- DPH Rate !DPH FUN.DING SOURCES Onlv $ 29,895.83 .. :-. .,_,· 

Cost Per Unit- Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 29,895.83 
.. 

Published Rate ·(Medi-Cal Providers Only) NIA lotarunc 
Unduplicated Clients (UDC) NIA 

Revised 7/112015 
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Appendix B. DPH 4: Operating Expenses betall 

Appendix #: ___ ..=B;=3--~ 
Page#: __ ="'_"'2'".:_"'_,.£-~-

B.ased on· FY: 2017-2018 

Progra!TI N"!me: Organizational Support for Merger 
Progtqm Code: N/A ·.HHS '·- . . . . . 

Contract Term:·-,1"0"'10'"'1""11""3....,-0"'6'"'/3"'01'"'2"'2-
B3 Date: 07/01118 

Expense Categorias & Lina Items TOTAL 
MERGER 

HCHIVHSVCSGF 

7/01/17. 06/30/18 
Materials & Supplies Total: $ . $ . 
Trainlnd/Slaff Develoornent $ 5,000 $ 5,000 

.. 
Gimeral Oparating .Total: $ 5,000 $ . - .5,0.00 

-- ·- .. ·-·· ·-·-·· ·---·;. ··-· ·-- . .. -· 

Staff Travel Total: $ . :·$ . 
Idealist CobsUlta_nt (feei; to asSi~\with. design and irJiplel'neQtatfob ofClieht 
Relation~hip Management software) F.lllt Contra«( R.ei\1> 9.f :pt;O,\)~O. $ (i0,000 $. 50,000 -· . -~-
ramalii, HP (Meriief-related Lei)al Fee's) $425/hrx 17:647 hours· -· $ 7,500 $ 7,500 

Landis Communications, Inc. (Gonsultant fees for PR firm to iepri;>~ent PRC tO' 
the media during and after merger proc.ess) $8,JJQO/month x 3 month~. $ .24,000 $ 24,000 
NCCLF.(Consultant fees.for Lease vs. Buy Flnandal Arialysis for Mergen 
Orgariizatl9ns) $9.0/hr x 27.78 hours ' .$ 2,500 $ 2,500 
Pantof Acivisora (Gonsultant fees.for Baker Pfaces· PropertY rme clean.up) Flat 
Cp~\ia<::\P@e of $2,66;\ .· - $ .. ~.663 $ ---- -·- ___ 2,663.. 

Blue Ridge Advisors (Executive Search Fees for.Director of Clinical Services 
at Baker Places, Inc) Flat Contract Rate of $22,500 $ .22,500 $. 22,500 
Finanpe Cferk (To i(Tlprove fiscal efficiency, :,treamllne fiscal pro\Qcols and 
procedures, and integrate fiscal systems for all 3. agencies) $40/hrx 3.0hrs/wk 
x 52weeks $ 62,400 $ .62,400 
Compliance Specialist (Gonsultant to provide contract compliance, incltjlng 
contract review. monitPrina, a.ad reoortir:m actrviUesl·$5Qlhr x.1 rno ho1.1rs $ ·&3.!ioo $ 83,500 
CompliancaSpeclalist (Consultanfto provide contract compliance, incldlng 
contract review, monltorinii, and· reoortinQ° aciivltres'l.$150/br·x 135 hours . $ 20,250 $ 20,250 

Coni;ultanUSubcontractor Total: $ 275,313 $ 275,313 

IT Upqrades & lnteQration $ ·20·00.0 $ 2l'i,ooo 
Facllltv Rental ·(Event Venue Fee.) $ 20,000 $ 20,009 

Other Total.: $ 40,000 $ 40,000 

TOTAL OPE~TING EXPENSE I $ 320,313 I$ 320,:Jt3 f $. 1:$ 

Revised 7/112015 
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Appendix 8- DPH 7: BHS BUDGET JUSTIFICATION 

Contractor Name Positive Resource Center PRC 

Program Name; Organizationai Support for Merger 

1 a) SALARiES 

1b} EMPLOYEE FRiNGE BENEFITS; 

2) OPEP..ATING EXPENSES: 

. Cpnsultant/Subcontractor Service Descript on 
Tamaki, LLC. Legal fees related to the merger.· 

Consultant fees for Public Relations firm .to represent PRC to 
Landis Commun.ications, Inc. the media durinQ and after the memer process. 

Consultant fees for a lease vs. buy analysis addressing 
NCCLF occuoancv needs of the oroanization post-meroer. 

Consultant fees for executive search firm to hire a top clinical 
Blueridqe Advisors leadership position due to restnicturinQ as part of the merf')er. 

Consultant Fees to provide contract compliance, incldir'!g 
Hayse Group .. contract review, monitorino, and reporting activities. 

Judith Stevenson 
Consultant Fees to provide contract compliance, inclding 
contract review, monitorinq, and reportinQ acllvities. 

Adrienne Abbot 
To improve fiscal efficiency, streamline fiscal protocols and 
proeedures, and integrate fiscal systems for all 3 a<:iencies'-
Management $oftware to integrate the relationship 

Idealist Consultioq manaoement of 3 aoencies. 
Consultant fees to evaluate and correct the tile reports on 

Panton Advisors Baker Places' properties. 

Appendix #~ ___ B_3 __ _ 

Page#; 3 
.....c.--~----

Based on FY:~_2_01_7_-2_0_1_8 __ 

Contract Term: 10/(l1/13-06/30/22 

Date: 07/01/18 

Rate. Cost 
$42.5/hr X 17.65 hOU~ $ 7,500 

3 months at $8,000/mo $ 24,000 

$90/hr x 28 hours $ 2,500 

$1,875 x 12 $ 22,500 

$50/hr x 1,670. bours $ 83,500 

$150/hr x 135 hours $ 20,250 
$40/hr x 30 hrs/wk x 52 
weeks $ 62,400 

$4, 166.67 x 12 $ 50.000 

$221.92x12 $ 2,663 
Tqtal Consultants/Subcontractors:.$ . 275,313 

Other: 
Expense Item Brief Description Rate Cost 

Senior Management training for new suite of Executive $416.67 x 12 staff 
Management Training Leadership Team, management and program staff. positions $ 5,000 

Address Infrastructure needs, includling costs of hard\i.19re, 
IT Upgrades & lntegrp.tign software, aml.netvwrk systems for three agencies. $1666.67 x 12 $ 20,000 

For a promotlonai event fo fnform existing and new clients 

Facility Rental 
and community stakeholders of the merger and the array of 
new se"rvices. $1666.67 x 12 $ 20,000 

Total Other: $ 45,000 
TOTAL OPERATING EXPENSES: $ 320,313 j 

TOTAL DIRECT COSTS: $ 320,313 I 

4) INDIRECT COSTS • . . • • , / 
Pescrlbe method and tias1s for Indirect Cost Allocation 1.e., FTE; s uare foota e, or other Amount 

$ 38,437 

Indirect Rate: 12.0% 
38,437 

358,75() 

Revisec! 7/1/2015 
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APPENDIXE 

S!ill Francisco Department of Public Health 

Business Asso.ciate Agreement 

Positive Resource Centet 
07/01/2018 

This Business Associate Agreement ("BAA") supplements and is madt? a part of the contract by and between the City 

and County of San Francisco, the Covered Entity ("CE"), and Contracfor, the Business Associate ("BA") (the 

"Agreement"). To the extent that the terms of the Agreement are inconsistent with the terms of this BAA, the terms of 

this BAA shall control. 

RECITALS. 

A. CEi by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose 

certain information to B.A pursuant to the terms of the Agreement, some of which may constitµteProtected Health 

Information ("PHI") (defined below). 

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity 

under HIP AA, to comply with the terms !lld condJtions of this BAA as a BA of CE. 

· C. CE and BA intend to protect the privacy and. provide for the security of PHI disclosed to BA pursuant 
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law 

104-191 ("HIP AA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 111-005 

("the HITECH Act"), and regulations promulgated there under by the U.S. Department of Health and Human Services 
(the "HIP AA Regulations") and other applicable laws, including, but not limited to, California Civil Code §§ 56, et 

seq., California Health andSafety Code§ 1280.15, California Civil Code§§ 1798, et seq., Califomia Welfare & 
Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations"). 

D. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) requl.re CE 

to enter itito a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in; but not 

limited to, Title 45, Sections 164.314(a), 164~502(a) and (e) and 164.504(e) of the Code of Federal Regulations 

("C.F,R.'1) and contained in this BAA. 

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health 

inforniation to BA. The parties desire to enter into this BAA to permit BA to have access to such information and 

comply with the BA requirements of HIP AA, the HITECH Act, and the corresponding Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties 

agree as follows: 

1. Definitfons. 

a.· Breach means the unauthorized acquisition, access, use, or dlsclosure of PHI that compromises the 

security or privacy of such information, except where an unauthorized person to whom such. information is disclosed 

would not rea.Sonably have been able to retain such infonnation, and shall have the meaning given: to such term under 

the HITECH Act and HIP AA Regulations [ 42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as 

California Civil Code Sections 1798.29 and 1798.82. 

J_IJ~g~ 
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APPENDIXE 

San Francisco Department of Public Health 

Business Associate Agreement 

Positive Resource Center 
07/01/2018 

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A arid D. 

c. Business Associate is a person or entity that performs certain functions or activities that involve the 
use or disclosure of protected health, jnformation. received from a coyered entity, but other than hi 'the capacity of a 
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under 
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C . .Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Entity means a health plan? a health care clearinghouse, or a health care provider who 
transmits any inforri:lation in electronic form in connection with a transaction covered under HIP AA Regulations, and 
shall have the meaning given to such term under the Privacy Rule and. the Security Rule, including, but.not limited to, 

45 C.F.R.. Section 160.103. 

e. Data Aggregation means the combining of Protected Information by the BA with the Protected 
Infortnatioh received by the BA in its capacity as a BA ·of another CE; to permit data analyses that relate to the health 
care operations of the respective covered entities, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set me!:),ns a groµp of records maintained by or for a CE, ~d shall have the 
meaning given to such term ooderthe Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electroni~ Protected Health.Information means Protected Health Information that is maintained in 
or transmitted by e1ectropic media and. shall have the me$11.ng givep_ to such term up_der HIP AA and the HIP AA· 
Regttlations, including, but not limited to, 45 C.F .R. Section 160.103. Fbr the purposes of this BAA, Electronic PHI 
includes all computerized data, as defined ill. Califonria Civil Code Sections 1798.29 and 1798.82. 

h. Electronic Health Record means 1,1n electronic record ofhealth-relafed information.on an individual 
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the 
meaning given to such term under the HITECH Act, inclu.ding; but not.limited to, 42 tJ.S.C. Section 17921. 

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but.11ot limited to, 45 C.F.R. Section 164,501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 160 and 164, 

Subparts A and E. 

J(. Protected Health Informatfon or PHI means any information~ including electronic PHI, whether oral 
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care. to an :indiyidual~ or the past> present or future payment for the provision of 
health care to ~:individual; and (ii) that identifies the individuaJ o:t with respect to which there is a reasonable bi:µiis to 

. believe the information can be used to identify the individual, and shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to? 45 C.F .R. Sections 160.103 and 164.501. For the p'urposes of this BAA, 

21Page OCPA&CAT v4/12/2018 
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San Francisco Department of Public Health 

}3usines_s Associate· Agreement 

Positive Resource Cent(:! 
07/01/2018 

PHI includes all medical information and health insurance information as defined in California Civfl Code Sections 
56.05 and 1798.82. 

I. Protected Inf0.rmation shall mean PHI provided by CE to BA or created, maintained, received or 
transmitted by BA on CE' s behalf. 

m_. Security Incident means tbe attempted or successful µna-qthotized access, use, disclosure, 
modification, or destruction of information or interference with system operations in an information system; and shall 
have the meaning given to such term under the Security Rule, including, but not l:irrrited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean theHIPAARegulation that is codified at45 C.F.R. Parts 160and164, 
Subparts A and C. 

o. Unsecured PID means PHI that is not seeured by a technology standard that renders PHI unuimble, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the American National Standards Institute, and shall have the meaning given to such 
term 'under the HITECH Act and any gUidance issued pursuant to such Act including, but not limited to, 42 U.S.C. 
Section 17932(h) and 45 C.F~R. Section 164:402. 

2. Obligations of Business Associate. 

a. Attestations. Except when CE's data privacy officer exempts BA in writing, the BA shall complete 
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for 
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the 
Agreement. If CE makes substantial changes to any of these forms during the term of the Agreement, the BA will be 
required to complete GE's updated forms within sixty (60) calendar days from the date that CE provfdes BA with 
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement 
ternrinat~s and shall make all such records available to CE within 15 calendar days of a written request by CE. 

b. User Training. The BA shall provide, and shall ensure that BA subcontractors, provfde,, training on 
PHI privacy and security, including HIP AA and HITECH artd its regulations, to each employee ot agent that will 
access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected 
Information for the first time, and at least annually thereafter during the term of the Agree:oient BA shall maintain, 
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and date on 
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors 
retain, such records for a period of seven years after the Agreement terminates and shall make all such records 
available to CE within 15 calendar days of a written request by CE. 

c. Permitted Uses. BA may use, access, and/or dfsclose Protected Information only for the purpose of 
performing BA's obligations for, or on behalf of, the City and as pernritted orrequired under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Infoimation in any mannetthat would constitute a 
violation of the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected Information as 

}J_P ~ _g~---- OCPA & CAT v4/12/201$ 
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necessary (i) for the proper ma:o.agement and acimlnistration of BA; (ii) to carry out the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care Operatidns of CE [ 45 C.F .R. 
Sections 164.502, 164.504(e)(2). and l64.504(e)(4)(i)]. 

d. Permitted Disclosures. BA shall disclose Protected Information only for the purpose of performing 

BA' s obligations for, or on behalf of, the City and as permitted or requireci under the Agreement and BAA, or as 

required by law. BA shall not disclose Protected Information in any manner thaJ would constitute a violation of the 

Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Tnfoimation as 

necessary (i) for the proper management and administration of BA; (i~) to carry out the legal responsibilities of BA; 

(iii) as required by law; or (iv) for J)ata Aggregation purposes rel;;iting to the Health Care Operations of CE. IfBA 

discloses Protected Information to a third party, BA must obtain, prior: to making any such disclosure, (i) reasonable 

written assurances from such third party that such Protected Information will be held confidential as provided pursuant 

to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third 

p\'lrly, and (ii) a written agreement from: such third party to immediately notify BA of any breaches, security incidents, 

or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (n) of this BAA, to 

the extent it has obtainedkilowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 

BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or 

transmit Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F.R. 

Section 164.504(e)(l), that the subcontractor wiU appropriately safeguard the information [45 C.F.R. Section 

164.502( e )(1 )(ii)]. 

e. Prohibited Uses and Disclosures. BA shall not use or dlselose Protected Information other than as 

permitted or requir~4 by the Agreemen~ and BAA, or as required by law. BA shall not use or disclose Protected 

Information for fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan for 

payment or health care operations putposes if the patient has requested this special restriction, and has paid out of 

pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section 

l 7935(a) and 45 C.F.R. Section 164.522{a)(l)(vi)]. BA shall not directly or indirectly receive remuneration in 

exchange for Protected Information, except with the prior written consent of CE and as permitted by the HITECH Act, 

42 U.S.C. Section 17935(d)(2)~ and the HIP AA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this 

prohibition shall not affect payment by CE to BA for services provided pursuant to the Agreement. 

f, Appropriate .Safoguards. BA shall take the appropriate security measures to protect the 

confidentiality, integrity and availability of PHI that it creates~ receives, maintains, or transmits on behalf of the CE, 

and shall prevent any use or disclosure of PHI other than as permitted by the Agreement or this BAA, including, but 

not limited to, administrative, physical ~d technical safeguards in accordance with the Security }lulei mcluding, but 

not limited to, 45 C.F,R. Sections 164.306~ 164.308, 164.310, 164.312, 164.314 164.316, $lld 164,504(e)(2)(ii)(B). 

BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including, 

but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. BA is responsible for any civil penalties 

assess.ed. due to an audit or investigatlo11 of BA; in accGrdance with 42 U.S.C. Section l 7934(c). 
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g. Business Associate's SubcontractOrs and Agents. BA shall ensure that any agents and 

subcontractors that create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the 

same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by 
paragraph 2.f. above with respect to Electronic PHI [ 45 C.F .R. Section 164.504( e )(2) through( e )(5); 45 C.F .R. 

Section 164.308(b)]. BAshall mitigate the effects of any such violation. 

h. Accounting of Disclosures. Withln ten (IO) calendar days of a request by CE for an accounting of 

disclosures of Protected Information or upon any disclosure of Protected Information: for which CE.is required to 

account to an individual, BA and its agents and subcontractors shall make available to CE the information required to 

provide an 1,1-ccounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, includfug, but not 

limited to, 45 C.F.R, Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section 17935 (c),. 

as detennined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained 

by BA and its agents and subcontractors for at least seven (7) years prior to the request. However, accounting of 

disclosures from an Electronic Health Record for treatment, payment or health care operations purposes are required 

to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA niaintafos an 

Electronic Health Record. At a minimum, the· information collected and maintained shall ll!clude: (i) the date of 

disclosure; (ii) the name ofthe entity or person who received Protected Information and, if known, the address of the 

entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of the 

disclosµre that reasonably infonns the individual of the basis for the disclosure, or a copy of the individual's 

authorization, or a copy of the written request for disclosure [ 45 C.F.R. 164.528(b )(2)]. If an :individual or an 

individual's representative submits a request for an accounting directly to BA or its agents or subcontractors, BA shall 

forward the request to CE in writing within :five (5) calendar days. 

i. Access to Protected Information. BA shall make Protected Information maintained by BA or its 

agents or subcontractors in Designated Record Sets available to CB for inspection and copying within ( 5) days of 

request by CE to enable CE to fulfill its obligations under state law [Health and Safety Code Section 123110] and the 

Privacy Rule, including, but not limited to, 45 C.F.R. Section l(j4.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. IfBA 

maintains Protected Info:i;mation in electronic format, BA shall provide such information in electronic format as 

, necessary to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, including, but not 

limited to, 42 U.S.C. Section 11935(e) and 45 C.F.R. 164.524. 

j. Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment of 

Protected Information or a record about an individual contained in a Designated Record Set, BA and. its agents and 

subcontractors shall .make such Protected Information available to CE for amendment and incorporate any such 

amendment or other documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not 

limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Information directly from 

BA or its agents o:r subcontractors, BA must notify CE in ·writing within five ( 5) days of the request and of any 

approval or denial of amendment or.Protected Information maintained by BA or its agents or subcontractors [ 45 

C.F.R. Section 164.504(e)(2)(ii)(F)]. 
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k. Governmental Access to Records. BA shall make its internal practices, books and records relating to 
the use and discfosure of Protected Information available to CE and to the Secretary of the U.S. Departrp.ent of Health 

. and HlJillan Services (the "Secretary") for purposes of determining BA' s compliance with HIPAA [ 45 C.F .R. Section 
164.504( e)(2)(ii)(I)]. BA shall provide CE a copy of any Protected Information and other documents and records that 
BAprovides to the Secretary concurrently with providing such Protected Information to the Secretary. 

L l\i[inimum Necessary. BA, its a~ents and subcontractors shall request, use and dfr;close only the 
minimum amount of Protected Information necessary to accomplish the intended purpose of such use, disclosure, or 
:request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition 
of "minimum necessary" is in flux and shall keep itself informed of guidance issued by the Secretary with respect to 

what constitutes «minimum necessary'' to ac:complish the intendeci purpose it1 accordance with HIP M and HIP AA 

Regulations. 

m. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected 

Information. 

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected 

Information; any use or diSclosure of Protected Information not permitted by the BAA; any Security Incident (except 
as otherwise provided below) related to Protected Information1 and any use or disclosure of data in violation of any 
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent 

possible, the identification of each individual whose unsecured Protected Information has been, or is reasonably 
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other available information 

that CE is required to include in notification to the individual, the media, the Secretary, and any other entity under the 

Breach Notification Rule apd f\ilY other applicable state or federal laws, focluding, but not limited, to 45 C.F.R. 
Section i64:404 through 45 C.F.R. Section 164.408, at the.tin.le of the notification required by this paragraph or 

promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any 
deficiencies and (ii) any action pert&ining to unauthorized uses or disclosures required by applicable federal and state 
laws. (42 U.S.C. Section 17921; 42 U.S.C, Seqtion 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 1()4.504(e)(2)(ii)(C); 

45 C.F.R. Section 164.308(b)] 

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42 
tJ.S.G. Section 17934(b) and 45 C.F.R. Section 164.504( e )(1 )(iii), if the BA knows of a pattern of activity or practice 
of a subcontractor or agent that constitutes EJ. material breach o;r violation of the subcontracto;r or agent's ·obligations 
under the Contract or this BAA, the BA must take reasonable steps to cure the breach or end the violation. If the steps 

are Un.successful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA 
shall prov~de written notice to CE of any pattern of activity or practice of \1 subcm:).tractor or agent that BA believes 

constiiutes a mate:rial breach or violation of the subcontractor or agent's obligations under the Contract or this BAA 
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one 

of the reasonable steps to cure the breach or end the violation. 
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a. Material Breach. A breach by BA of any provision of this BAA, as detennined by CE, shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of 
the Agreement and this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [ 45 C.F .R. Section 
164.504(e)(2)(iii).] 

b. Judicial or Administrative Proceedings. CE may terminate the Agreement and this BAA, effl!ctive 
immediately, if (i) BA is named as defendant in a criminal proceeding for a violation of HIP AA, the HITECH Act, the 
HIP AA Regulations or other security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requiremen.t of HIP M, the IDTECH Act, the HIP AA Regulations or other security or privacy laws is 
made in ariy administrative or civil proceeding in which the party has been joined. 

c. Effect of Termination. Upon tennination of the Agreement and this BAA for any reason, BA shall, at 
the option of CE, return or destroy all Protected Infbrmation that BA and it& agents and subcontractors still maintain in 

any form, and shall retain no copies of such Protected Information, Ifreturn or destruction is not fe(lSible, as . 
determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to 
such information, and limit further use and disclosure of such PHI to. those purposes that make the return or 
destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(ii)(J)]. If CE elects.destruction of the PHI, 
BA shall certify irl writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance 
regarding proper destruction of PHI. 

d~ Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal 
penalties applicable to BA for unauthorized use, access or disclosure ot Protected Information in accordance with the 
HIP AA Regulations and the BITECH Act including~ but not limited to, 42 U.S.C. 17934 (c)~ 

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIP AA, 
the HITECH Act, or the HIP AA Regulations or corresponding California law provisions will be adequate or 
satisfactory for BA' s own purposes. BA is solely responsible for all decisions made by BA regarding the safeguarding 
of PHI. 

4. Amendment to Comply With Law. 

The parties acknowledge that state and federal laws relating to data security and privacy are rapidly evolving 
and that amendment of the Agreement or this BAA may be reguired to provide for procedures to enstire compliance 
with such developments. The parties specifically agree to take such action as is necessary to implement the standards 
and requirements of HIP AA, the HITECH Act, the HIP AA regulations and other applicable state or federal laws 
relating to the security or confidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
written assurance from BA.that BA will adequateiy safe~rd all Protected Information. Upon the request of either 
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA 
embodying Written assurances consistent with the updated standards and requirements of HIP AA, the HITECH Act, 

OCPA & CAT v4/12/2018 
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the HIP AA reguiations or other applicable state or federal laws. CE may terminate the Agreement upon thirty (30) 
days written notice in the event (i) BA does pot promptly enter into negotiations to amend the Agreement or this BAA 
when requested by CE pursuant to this section ot (ii) BA does .not enter into an amendment to the Agreement or this 
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satisfy 
the standards and requirements of applicabie laws. 

5. Reimbursement for Fines or Penalties. 

In the event that CE pays a fine to a state or federal regiilatory agency, and/or is assessed civil penalties or 
damages through private rights of action, baseci on an impermissible access, use o:i; disc;losure of PHI by BA or its 
subcontractors or agents, then.BA shall reimburse CE in the amol).llt of such fine or penalties or damages within thirty 
(30) calendar days from City's written notice to. BA of such fines, penalties or damages. 

Attachment 1-SFDPH Privacy Attestation, version OQ'-07-2017 
Attachment 2~ SFDPH Data Security Attestation, version 06-07-2017 

Office of Compliance and Privacy Affairs 
San Francisco Department of Public Health 
10.l Grove Street, Room 330, San Francisco, CA 94102 
Email: compliance.privacy@sfdph.org 
Hotline (Toll-Free):. 1-855-729-6040 . 

SJ Page 
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San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACHMENT 1 

Contractor Name: Positive Resource Center 
Contractor , 
City Vendor ID 0000012999 

PRIVACY ATIESTATION 
INSTRUCTIONS: Contractors and Partners· who receive or have access to health or medical information or electronic.health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if request~d 
to do so by SFDPH. 

Exceptions: If you believe that a requirement is Not Applicable to yoo, see instructions below in Section IV on how to request clarification or obtafn an exception, 
I. All Contractors 

DOES YOUR ORGANIZATION-
... 

Yes No* 
A Have formal Privacy Policies that comply with the H.ealth Insurance Portability and Accountability Act (HIPAA)? 
B Have a Privacy Officer or other individual designated as the person In charge of investigating j)iivacy lfreaches or related incidents? 

If I Name& 
yes: Title: I 

... I Phone# I I Email; I 
. - . ~ 

c Require health information Privacy Training upon hire and annually thereafter for al.I employees who have access to health information? [Retain 
documentation of trainings for a period of 7 years.] [SFDPH privacy training materials are available for use; contact OCPA at 1-855·729:6040.] 

D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received 
health Information privacy training? [Retain documentation of acknowledgement oftrainings for a perio.d of7 y_ears.] 

E Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's 
health information? 

F Assure that staff who create, or transfer health information (via laptop, USB/thumb·drive, handheld), have prior supervisorial authorization to do so 
AND that health information is only transferred or created on encrypted devices approved by SFDPH Information Security staff? 

II Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section. 
If Applicable: DOES YOUR ORGANIZATION .. , Yes I No* 
G Have (or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to 

SFDPH health information reaord systems within 2 business days for reguliir terminations and within 24 hours for terminations due to cause? 
H Have evidence in each patient's/ client's chart or electronic flle that a P.riva.cv Notice that meets HIPM regulations was provided in the patient's I 

client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russjan forms may pe require\l and are avi\ilabJe from SFDPH.) 
I Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatmept facility? 

J Document each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations? 
K When required b/law, have proof that signed authorization for disclosure foinis {that meet the requirement$ of the HIPM Privacy Rule).are obtained 

PRIOR to releasing a patient's/client's health information? 

Ill. ATTEST: Under penalty ~f perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above, 

ATTESTED by PrlVa\:\f Officer Na~e: 
or desi!lnated person (pnnt) Signature 

IV. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855·729-6040 or 
compliance.orivaw@sfdph.org for a consultation. All "No" or "N/A" answers must be. reviewed and approved by OCPA below. 

Date 

EXCEPTION(S) APPROVED Name I 
by OCPA (print) _Signature Date 

FORM REVISED 06072017 SFDPH Office of Compliance arid Privacy Affairs (OCPA) 
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San FranciscQ Department of Public H.eafth (SFDPH) Office.of Compliance and Privacy Affair$ (OCPA) ATTACHMENTZ 

Contractor N.ame: · 
Positive Resource Center 

Contra.ctor 
Oty Vendor ID 0000012999 

DATA SECURITY ATTESTATION 
INSTRUCTIONS: Contractors and ·Partners wh·o receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this 
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested 
to do so by SFDPH. 

Exceptions: If you believe that a requirement js Not l\pplic'able to you, see instructions in Section ill below on how·to request clarification or obtain an exception. 

All Contractors. .. 
DOES YOUR ORGANIZATION ... Yes No* 
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance \/Jith your security policies and the 

requirements of HIPAA/HITECH ot least every twq years? [Retain documentation for a period of 7 years] 
B Use findings from the 'assessments/audits.to identify and mitigate· known risks into documented remediation P.lans? 

Date of last Data Security Risk Assessment/ Audit: 
.. 

Name of firm orperson(s) who performed the 
Assessment/Audit and/or authored the final report: 

c J Have a formal Data Security Awareness Program? .. 
'D Have formal Data Security Policies and Procedures to detect, contain, and correct security violations that comply with the Health Insurance Portability 

and Accountability Act (HIPAA) and the Health Information Technology, for Ecoriomic and Clinical Health Act (HITECH)? 
E Have a Data Security Officer o'r other individual designated as the person in charge of ensuring the security of confidential information? 

If I Name & I 
yes: Title: 

j Phone# j I Email: I 
F Require Data Security Training upon hire and annuallythereafterfor all employees who have access to health information? [Retain documentation of 

trainings for a period of 7 years.] [SFDPH data se.curity training mater,ials are available for use; contact OCPA at 1-855-729-6040.] 

G Have proof that employees have signed a form upon hire and annually, or regularly; thereafter, with theif name and the date, ackriowledgirig that they 
have received data security training? [Retain documentation of acknowledgement of trainings for a period of 7 year';.] 

H Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain , transmit, or access SFDPH's 
health information? -

I Have (or will have if/When applicable) a diagram of how SFDPH data nows between your organization and subcontractors or vendors (including named 
users, access methods, on-premise data hosts, processing systems, etc.)? 

... 

II. ATTEST: Under penalty of perjury, I hereby attestthat to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and 
bind Contractor listed above. 

ATTESTED by D~ta Secu;ity Na'.°e: 
Officer or designated person (print) Signature Date 

Ill. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or 
compliance.privacy@Jsfdph.org for a consultation. All "No" or "N/A" answers must b.e reviewed and approved by OCPA below. 

EXCEPTION(S) APPROVED by N( a'.°e) 
OCPA print 

FORM REVISED 06072.017 SFDPH Office of Compliance at\d Privacy Affairs (OCPA) 
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OEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE F~R SERVIC':_~TATEMENT OF DELIVERABLES AND INVOICE 

Appendix F 
PAGE A 

Contnictor. Poaitiv& Resoun:i> Center 

Address: 7S5 Markets~ 10ih Floor, San Francisco, cA 94103 

TelNo.: (415)m,0333 

Contract Tenn: 07/0112017 - 06!3012018 

FHP Division: Behavioral Health ~ces 

Undµplicatiid' CUents for Exhibit 

Control Number 

Tola! Contracted 
ExhlbilUDC 

BHS 

Delivered TiilS PERIOD 
El<lllbllUDC 

INVOICE NUMB.ER: M05 JL 17 

ct.Blanket No.: BPHfy'I l._TB_D _______ ~ _ __, 
. user Cd 

ct. PO No.: POHM ;jsFGOV,0000079865 

Fund Sou.rce: It.AH WO HSA HAP PRC 

invo;ce Period : lJult2017. 

Anal lnvolGS: jCheci< lfYesl 

ACE control Number: "-'·-' '-· _·. ·-'-' "'---=--"-'-'------' 

Dellven;id !O Date 
'Exhibit UDC 

Rerr.olnloy 
Deliverables 
ExtlibH UDC 

DELIVEfWlLES . I Dellvefed THIS Delivered· Remaining 
Program Name!Repig. Untt f. Total Contracled PERIOD .. Unit IQ Dale % of TOTAL . • Deliver.ibles... 

Modality/Mod~ I(\: Svc rune (MH COt). 11-·"'"u"'o""s-.--"'I 1C""L"'IENT5="1--,-,u""os,,-"""'c"'U=ENTS==l Rate AMOUNT DUE 1-~.µ'"'o"'S,..;...,...,,CL"'l"'EITTS=,..+_,,UO"°S""""· "1"'E°"Nc'!. -.. -,..~UO~S;;;.;. """''°"c""'U~ENT.-·--IS 

,!!.:!..!'~'!~J:!.sSIAdvcic~~nei~~!!!!"~n!!_l'Cl·3BH.IW _ ~--. ---·----.-.-·---· .. _:· · ... -.. .,. · ,;:; .. 
6017.B.Olher ~n Medl-Gal CIJ.!l!1!_Suppcirt Svcs _ -· 7,317 ~·,.- ·: , · -----,-- >· ·:, .,:c J_gi_g_~- L __ :.... __ ,_l!:\l.Q.9,__~·~ .. ~ .... -~o~.o,~0%~ S =:_r,317,:cifo c"='--
_____ .. ___ ....... ~--_:_-~----~- -· •' ------~ ~...:.. ---- ------ ·---~--1--~ ..... ~·~_:·,-i.-~·-_; ~ ·-·-~-!~ ~~.:· .. · 
. __ __,___ _________________ -----t-Cc=~c---~· ~ ----1-·----·---- ----·- -·-:-; --- -~- -----~ 
-----'--·------------.--~-~--- .. ---'-P""- --~= -_-___ -:::, ·----+----1---·--~ -------~- . .-------·---·---·----------~- .·. - --· ,_;..;.. -----~~ 
-· --------------·--·--------- --.,--:~-,_,'""1t-·-·-· .--~ ---i------·---- c----r,--,,.,.,,.--1----~ --·--....... ·--+-,,'.,..·.,,·;.,,· --1 ______________ .... __ ' ___ _.: ::--i~·:, - f.-~--- ~ -~~~----- _...... ----~ ---~~ 

-------~--:.-------· -·:...---- ~!-.:-'.<~--- 1------- ~~ --- ~------- -----~ ----4---1------t~=-'4 

TOTAL ___ 7,.317 0.000 0.000 0.00% 7,317.000 

l!> o!Budaot Ramatnina Budoet 
99s,s11.on $ 0.00')1. 

NOTES: 
S.UBTOT.A.l. AMOUNT DUE>-'-$ ___ __, 

Less: Initial Payment Recover}' MH W.O ttSA HAP' PRC·tfMHMHAP~CWO .. $912,69~00 
(For OFH.tlu.} Other: AdJUSi.rJ!ents rM Coonly AdultWO·CODS • HWMCC730515 .. $24,315.00 

NET REIMBµRSEMENT....,_ ____ ..._ _________________ --1 

I certify tn,i.t 1fle 11\fo.rmation provided above iS, to the best of my knowledge, complete and acciµale; 'the amount requested for reimbursement I& 
in accordance with the con1racl approved fur 66fVices provided under the provision of that controci. Full jusittlcatlon and backup recortls for those 
claims are rnalnlalnqd Jn our office at the address Indicated. 

Signature!. ----------------

Title: 

Send·to: 

Behavloral Health Services-eudoet/ Invoice Aria!vst 
13$0 Howard St, 4ili Floor --
San Francisco CA 941D.3 Authorized Signatn·I")' Data 

~ul lnfo11Yl91MOD1 0.7-01-17 Prepared: 121612017 
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Contractor: p6sltlve Resouroe Ce(ltar 

DEPARTMENT OF PUBLIC HEALrH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

Appendl><F 
PAGE A 

INVOICE NUMBER: j~-· M~· 06~~J~L-~l7-----~ 

Ci.B!iink.e\ No.: BPHM l~r_oo~;---------~ 
User Cd 

Add(ess: ,785 M~il<et St;.101h Root. Sl!llFranclsc:p, CA 94103 BHS CLPO No.i PqHM JSFGOV--000007.986~ 

Fund Souice: 
Tel No.I (415) W--0333 

HHS WO'HSA AIDS Health Services 
AIDS - Count HHS GF 

Qontract Term: 07101i201i-Ci6/30/2018 

PHP Division: Behavioral Heallh'Services 

Undu llcoled Clienta forEJdilblt: 

'fotal Contracted 
EXhlbltUDC 

Denvered'THIS PE~IOD 
EXhibHUDC 

Invoice Pertod : 

Final ln.oice: 

ACE Control Number. 

DeUvered 1D Date 
El<hlhtt uoc 

.'DEUVERABLES I Delivered THIS O~lvered· · 

I I 

%ofTOTAL 
Exl>bi!UDC 

Prtlllram Namet!WJ'l<I. Unrt I Total Con!mcted PERIOD \inlL to Date· % ofTOTAL 
.Mo1:laltt;>IMode#-SvoFuno(MHe><r). I UOS CUENTS UOS CLIENTS Rola AMOUNTDUE· UOS CLltNTS uos LIEN 

ema\ning 
Deliverables 
El<hlbltUDC 

Remaifling 
Oe!iverables 

uos CLl:NTS 

!3·1 and la.HIV SSIAdvoca.!'X.,[j,~Couns~iL-.c--~ ·~ _." · . · ,, ____ ~-- ___ ~ _____ _, __ __, 

__Jlon M"!\L~.9!'..E.~.M~M!l~I!!!!!JL_-___ _ .},§0.l. ~ ___ ~ .. L!~1-- L. _____ .:__ ___ j)_,QQQ ":""", ____ .Q,00% ,...,_ .• -M!lL.O.QQ ~ $ 

·-----tf-'-.--~----1-'-.-c,,...;-.:+-----· -..,.-~- ........ ~--·· ~~ ~---·----~- ·-··---~ 
·--'---~-0-----------~·--1----··-4---"'l-----l~----1~---

•-·----·--....,,._,.,.,.,.,.,_ ____ ,, __ ... _ ••••••-•o••..J~--.J-----f·-.-.--J.·----"' ~ .... .,..._,._,._ ~. 
=;:,'-

_. _ __._H _______ , -·-·-----·--.....;....- ··--·-i11~ ..... '°" ,· .. "', --,',-+·----~ -----..:-. .-----· -- .... _.:._,._,,__ _____ .":_-+_ ·--·- 7" r---·-----:-~ 
----------------·--·- ,, ______ ,__,,_,,_ . -- ;---------- r-----t--,,-""~-~ ·--·--¥"'"-1-------+;.."i---"-) 

---··-. --· --'7-.---------< .. ---,-·--!~ -~--·-·--.-........ --

TOTAL 3507 0.000 0.000 0.00% 3,507.000 
l=Ynanse.s To Date % of l3udoet Ramaln\na Budaet 

Budget Amount 477,\!06.0D 0.00% $ .477,BllS.!lll 
NOTESo 

SUBTOTAL AMOU.NT DUEl--"-$ ____ _.HHS WO HSAAID5 HS• HCHIVHSVCS'l'/0-$4$6,162.00 

L~s: \n!Ual Psymen\ Rocovery AIDS - <:ountr llHS GF. Hct!JVHSVCSGF "'11.!!54.00 

''"'""'"""> Other AdJus\men!,&!--'-----• 
NETREIMSURSEME'NT~----~---------~---------' 

I certify that the lnf!lrmatlon prpvic,Joo above i$; tO the best of my knbiYledge, romplete arid accurate; Iha amo1J11I reQUE!Sied for reimbur.se.ment is 
in accordance With the contract ;ipprqved for services provided under the prov!siori of that contract. Full Justiflcatkin ancl backup racords for those 
claims are maintained in oui: office at the addr-eSS indicated. 

SigriatIJre: -----------------
Date: 

Tl11e: 

Send lo: DPH Authorization for Payment 

Behavlorai Health Seivlces-Budaet/ Invoice AnalV5t 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 Authorized Signatory 

Jut tnfoimalMOD1 07~1"17 

1245 

Date 
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DEPARTMENT()f PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Cootroi Number 

AppendiitF 
PAGE A 

INVOICE NUMBER: M11 MR 17 

Contra<:tor: Positive Resource C-Onter 

Address: 785 Market St, 101h Floor, San Francisco, CA 94103 

Tel No.: (4t5) 777-0333 

Funding Term: 03/0112017 - 02/28/2018 

PHP DMsjon: B~havjoral Health S_ervice$ -
I TOTAL I DELIVERED I DELIVERED 

CONTRACTED THIS PERIOD TO DATE 
Promam/Exhibl~ I uos I uoc I UOS I UDC I UOS I UDC 

B-2 and 2a EAHP Client lntagli & EAHP Training Pro·g·ra'ri-1 - HCHIVHSVCSGR·HCPD131701 
I 3.855 I 5251 I I o.oo I 0.00 

I 4681 I I I o.oo I 0.00 

I I I I I I 
Undupllcate<l Counls for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

To!al Salaries $ 319 982.00 $ -
Frinqe Benefits $ 81,750.00 $ -

Total Personnel Exoensas $ 401,732.00 $ -

ct. Blanket No.: BPHM '-'IT_so,_,,..._,_--,.,.---,...----~--' 
User Cd 

Ct. PO No.:. POHM "'IS~FG~OV~-0~0~00~0_7~8_40~8_· -------1 

Fund Source: HHS FED CARE Pa.rt A-PD13 

Invoice Period: I M<lroh 2011 . -

Final Invoice: f (Check if Yes/ 

ACE Control Number: ' --.. 

%OF REMAINING %OF 
TOTAL DEi.rVERABLES TOTAL 

uos UDC uos UDC uos. UDC 

0% 0% 3,855 525 . 100% 100% 
0% #DIV/01 468 - 100% #DIV/OI 

EXPENSES %OF· REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 319.962,00 
$ - 0.00% $ 81,750.00 
$ - 0.00% $ 401,732.00 

Operating !=menses 
•.. -· -----i .. 

Occuoancv . $ 75,097.00 $ - $ --Materials and Supplies '$ 10,311.00 $ - $ -
General Operatino ... $ 18,505.00 $ - $ . 
Staff Travel $ - $ - $ -
Consultant! Subcontractor $ 5,000.00 $ - ! $ -
Other: Marke1inq ··-· $ 18,612.00 $ - $ . 

$ - $ . $ -
$ - I $ •. $ . 

Total Operating Expenses $ 127,525.00 $ - $ - I 
Capital Expandltures $ . $ - $ -

TOTAL DIRECT EXPENSES $ 529 257.00 $ - $ . 
lndiract Expenires -. $ 47,633.00 $ - $ . 

TOT AL EXPENSES $ 576,890.00 $ . $ . 
Less: Initial Payment Recovarv NOTES: 
Other AdJustmenls (DPH use only) 

REIMBURSEMENT $ . 
I certify thatjhe 1pformatlori provided above ls, to the best of my knowledge, complete end accurate; the amount requested for reimbursement Is In 
accordance wlth lhe contract app-roved for eerv!Clls provided under the provision of that corifract. Full j4stificstlon ~nd backup records for those 
claims are maintained in our office at !he address indicated. 

Signature: ----------------------
P~nted Name: 

----------~~~--~-----~ 

Selidto: 

Behavioral Health Services-Budgetl Invoice Analysl 
1380 Howard S~., 4th Floor 
San Frarioiseo, CA 94103 

Mar lnforma1M001 0Hl1-17 

1247 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatoiv 

0.00% $ 75,097.00 
0.00% $ 10,311.00 
0.00% $ 18,505.00 
0.00% $ -
0.00% $ 5,000.00 
0.00% $ 18 612.00 
0.00% $ -
0.00% $ -
0.00% $ 127,525.00 
0:00% $ -
0.00% $ 529,257.00 
0.00% $ 47,633.00 
0.00% $ 576,890.00 

Date 
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OEPAR'fMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SER.Vice STATEMENT OF DELlVERABLES ANO INVOicE 

Conlrol Number 

Conl:nlctor: Pooitlye Re£<>uma Center 

Address: 785 MatketSt. 10tti Floor, San Francisco, CA 94103 

Contiact Term: 07/0112017 -OB/3012018 

PHP Division: Be11avioral Hea~h Services 

Tolal.Contracted 
. ExhlbltUDC 

· nR ourKA~LES · I Delivered THIS 

BHS 

DelNeted THIS PERIOD 
. EldlibltUDC 

Progi:om Nam.,,,.p!ii. Unit I Total Contracted . PERIOD Un;\ 
Mod•lfty/Mo<!a# .. Svc.Fun~J·"""i)· I uos CLIENTS uos CLIENTS .Ra!E AMOUNT DUE 

Appendix F 
PAGE A 

INVOICE tJU~J.SE.ct ."-f-"'M"'-'.l7:...c.._::J=.L_1.,_,7'--------' 

.Ct.Blanket No.: BPHM ._ITBD _______ User __ Cd __ _, 

Cl. PO No.: POHM !sFGOV-000007!iB65 

Fund Sourc<>: JAiDS - Coonty HHS GF 

Anal lnvoioo: 

ACE Con!TOI Number. 

Dellvered to Pano 
ExhibltUDG 

De-livered 
to Date 

UUS CLIENTS 
%ofTOTAL 
UOS UENl 

(Check if Yes! 

Rei:nalnlng 
Oellverabl<s 
ExhlbllUDC 

Remaining 
Deliverables 

. UDS. Ct:IENTS 

_?·_J _o:~=~!!\1.:1 supportrorM•~f!Jf'.~Hivsv'.:i~ -~ ___ .;_~ .u~~fil :::s::::::·.-~=--_:---0-_0--011- ...... -~· •. :-· .• -. -·-·· • __ Q:iiw; i£=: .::.=Ji&QQ "~ s 

------------·~-------+------·-~ ---~~ ----.-. -- -----. -- ----11--~-+----I'··.- ··---1~ 
-------------. ------ --- ---·-+---t--·~ ---- ------· ----·f.,-~---<---· .. -1~ ·----+--~--! 
---···--·------~-· --------- -· -· -. --1-c'----t-~...,...-1---t----~· ------- -·--~f,~·--,1-~·-I~ -----.:.... : . . 
-----.----->----.-------·- _.....:._ . ., ' ·---";'.::-- .------~ 
----··-···-.. - ··-.-- ---:--"'--:- ~.:'~·:: --------;...=- ---·--.:- ,. ·.: ·-·-·-~ ·-----.. f-=-~~ 
------------------------·. ----~ - -·-···-- ------- -----·-· ··-· -· -'~ __ ·_· ~ ·----- : . ·, 
·---·----------·H---·- H _ _:..:.,. .. ~ ____ _._ .:...----.-. ·----- "< .-• 

12 

Bud<Jet Amount 

0.000 

358,750;00 

SUBTOTAL AMOUllT.OUE..-z..-----< 

l=t lnlUal PtymentRocovaryb-c-----=I 
l,.;;.0"1<u...) Olher Adiusf!nents,_' _·· ___ ......., 

o.ooo 0.00% 

% of Budoet Rem•lnlno Budool 
0.00% $ 358.!§9.oo 

NOTES: 

NEnn:1MBU!15EMEKT+A1,_$,_· ____ ..._ _________________ --1 

r eertifyihat the il'lformalian provided abOve Is, to.Iha best of my knowledge, complete and aqcurate; the !!mount raquesied forre!mburseml)(lt is 
ill Eiceortlance with tne ·conlract approved fo~ services provided underthe provision of thatcoritract Full]ustiffcalion and backup !llCOrtls forthose 
claims .are mainlainea In our offiail at Iha address indicated. 

Date: 

il!!e: 

§end to: DPH AlJlhOriza~on for Payment 

Behavioral Health Ser.iices-Bud~et/ lnvok;e Anal•st 
1380 Howard St., 4th Floor · 
San Francisco. CA 94103 Au!horited Signatory Date 

Jul lnfonna!MOD1 07-<l1-17 
Prepared: 1215/2017 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) 

~ 02/05/2018 

THIS CERTIFICATE IS ISSUED AS:A MATTER OF INFORMATION ONLY AND C.ONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDl:D BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES ~OT CONSTITUTE A CONTRACT BETWEEN THE ISSUl~G INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER,. AND THE CERTIFICATE HOLP!=R, 

·- ----
IMP.()RTANT:. If the. c_~rtiflcate holder is a.n ADD.ITIONAL INS(.)Rf::P, the policy(ies) m11st ha.ve Abi)IT!ONAL IN~UR.Eb pr()vi~ions or b!rend1;>.rsed. 
If SUBROGATION IS WAIVED, subject to the terms. ahd com:litions of.the policy, certain policies may require an endo.rsenient. A statement on 
this certificate does not coriter rights to the certificate hoider in lieu of such endoraement(s). 

PROpUCER CONTACT \tiktoria Co(des NAME:. 
RCU Insurance Services FlJgNr\"o. Extl, (707)57f:l-5082 .. · 1 f ffc. ·No)~ (107)522-6851 

3033. Cleveland Ave St1ite 400 t:·MAIL vccirdes@red)voodcu,org 
.. 

ADDRESS: 
... , - . --

INSURER(S) AFFORDING COVERAGE NAIC# 
Santa, Rosa CA 95403 INSURER A: Nonprofit Insurance Alliance of California 

JNSlJRED INSURERS: Rep!Jblic Indemnity Co. 9f America 

Positive R.esource Center INSURERC: 
785 Market Street INSURERD: 
10th Fioor INSURERE: 
San fra~clsco. CA ·94103 INSURER F ~ 

---· . ·-·· 
COVERAGES CERTIFICATE NUMBER: Cl182501230 REVISION NUMBER: .. 

i~~Td~~~:~~~~~~iT~0k~~~~gt1~i~~~~~~1f~ g;~g~1~~viF ~Etf 6~~~~~~ ~~~J~:~~~t~~~¢~?~E ;~sil16~~g~~;i~~~~~. 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY.PAID CLAIMS. 

'tfif 
"" ,.., .. 

1~WilE~1 ,~g!5~IMY1. . TYPE OF INSURANCE INSD wvo pOLICY NUMBER LIMITS 

~ CO_MMERCIAL GENERAL LIABILITY EACH OCC.LJ.RRENCI: $ 1,000,000 

=:J CLAl{IAS:l\1ADE [81 CCC.UR 
DAMAl'io .I U R~N , ~u $ 5.00,000 PREMISES !Ea Occurrence) 

f--
· MED EXP (Any pne pe1SOO) $ 20,000 

A y 201816972NPO 02103/2018 02/03/2019· PERSONAL &.ADV INJURY $ 1,000,000 
-
GEN'LAGGREGATE LIMITAPPLIES PER! GENERALAGGREGATE $ 2,000,000 

~·POLICY D ~~& D CDC PRODUCTS - COMPIOP l\GG $ 2,000,obo 

OTHER: SSPL. $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $ 1,000,000 <Ea accidentl 
f--

ANY AUTO B9DIL Y l_NJURY (Per per sop) $ .__ 
OWNEo ..,..,,-- SCHEDULED 201816972NPO 02/03/201~ 02103/2019 A AUTOS ONLY AUTOS BOD.ILY INJURY (Per accident) $ 

x ~~~ONLY ~ NON-OWNED PROPERTY DAMAGE s AUTOS ONLY !Per aooldentl· >--
$ 

x UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ 5,000,000 

A EXCESSUAB CLAIMS-MADE 201816972tJMBNPO 02/03/2018 02103/2019 AGGREGATE s 5,ooo,oop· 

DED I XI RETENTlQN $ 10,000 $ 
WORKERS COMPENSATION. XI ~9fTUTE I I OTH-
AND EMPLOYERS' LIABILITY ER. 

ANV PRQPRIE;l'ORIPAF\TNERIEXECUTIVE 
YIN 1,000,000 

B ~ NIA 25105102 08101/2017 08/01120.18 E.L. EACH ACCIDENT $ 
OFFICERIMEMBEREXCLUDED? 
(Mandatory In NH) EL DISEASE" EA EMPLOYEE $ 1.000;000 
Hy~. d<i:;crtb!J under 
DESCRIPTION OF OPERATIONS below EL DISEASE· POLICY LIMIT $ 1,000,000 

-· .. 
·Policy Number. LIMIT: 

A 
Business Property 

Various 02/03/2018 0210312019 CWB00127 4700 600,000 Directors & Officers 
20181697200 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS IVEHlCLES (ACORD 101, AddltlPnal Remarks Schedule •. may be attached If more space is required) 

The City and County of Sari Francisco, Its officers, agents and employees are named as Atlditional Insured per attached Endorsements· 
#NAIC-E610217 and CA99341013, 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

City and County of San Francisco Contract Management Unit ACCORDAN()EWITH THE POLICY l:'RQVISIONS. . 

SF Department of Public Health . -·· 

1.01 Grove Street Room 402 
AUTHORIZED REPRESENTATIVE 

San Francisco CA a4102 ~Jk l 

© 1988-2015ACORO CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registere~ marks of ACORD 

1251 



Client#· 56085 
' 

POSIRES 

ACORD,M CERTIFICATE OF LIABILITY INSURANCE r DATE (MMIDDIYYYY) 

05/31/2018 

THIS CERTIFICATE IS ISSUED ASA MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFiCATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICll~S 
BELOW. THIS CERTIFICATE OF INSURANCE DOES Nor CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
R.EPRESENTATNE OR PRODUCER; AND. THE CE;RTIFICATE HOL.DER. 
IMPORTAfl!T: If the certificate hol.der rs an ADDITIONAL IN$UREP, the policy(ies) must be e11dorsed.lf'Sl,JSROGATJON IS WAIVED; subject fo 
~he term.s ~!J.d con~ftions of the poUey, certain policies may require an endorsement. A s.tatement on this certificate does not confer rights to the 
certificate holder iri lieu of such eiidorsenient(s). .. 

PRODUCER ~-·-··--· The CIMA Companies~ Inc. 11\;t\: -- .... ,FAX: 
2750 Killarney Dr, Suite 202 

[A/C, No): 

. ~·· 

Woodbridge, VA 22192-4124 
CUSTOMER ID#: 

INSURER(S) AFFORDING COVERAGE: NAJC# 
INSURED. INSURER A: Lloyd's London J Positive Resource Center 

785 ~arke~ Street 1.Qth Floor 
INSURERB: 

INSURER C: 
San Franci~co, CA 94103 

INSURERD: 

INSURERE: ---· .. --~ - ···-----. -i 
INSURERF: 

... 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES. OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDIN.G ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT.OR OTflER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSU.RANCE AFFORDED SY THE POLICIES· DESCRIBED HEREIN IS SUBJECT TO Alt THE.TERMS, 
EXCLUSIONS AND.CONDITIONS OF SUCH POLICIES. LIMITS SHQWN ~AY HA,VE BEEN.REDUCED BY PAID CLAIMS. 

NSR 
TYPE OF INSURANCE it°.,°q>Ul'!R' OLICYEFF rJ'~J86~ LIMITS: LTR. NSR WVO pOLICY NUMBER MM/ODIYYYYl 

GENERAL LIABILITY . I ! ' EACH OCCURRENCE $ 

··1 COMMERCIAL GENERAL LIABILITY 
; l .DAMAGETO t<ENTED ~·-"~~ 

' I PREMISES tEa octurrence1 $ • =o c~i.jS'."1AIJE D OCCUR ! MED EXP (Any one person) $ 

! PERSONAL & ADV INJURY $ 
·~ 

GENERAL AGGREGATE $ 
~ -
GEN'L AGGREGATE LIMIT APPLIES PER! FRODUCTS-COM~OPAGG . $ 

11 POLICY'n ~[;.~ n LO~ $ 

AUTOMOBILE LIABILITY I COMBINED SINGLE LIMIT 
$ 

~. (Ea accident) 

- ANY AUTO t BODILY INJURY (Per person) $ 
ALL OWNED AUTOS 

; BODILY INJ_!!~: (Per accident) $ -
- SCHEDULED AUTOS 

,,~~, ... ,, F 
HIRED AUTOS I (Per acciden!) $ .-1 NON-OWNED AUTOS 

: ----·· $ 

l ' . $ 
' 

~ UMBRELLA WAB !~OCCUR i 
! l.$ EACH OCCURRENCE 

CLAIMS.MADE! 
1-···--·· 

EXCESS LIA!;! AGGREGATE '$ --i DEDUCTIBLE, $ 

RETENTION s s 
WORKERS COMPENSATION i I 

l I l~~ .. ~Vi[,l/.;"' l 1giH-
AND EMPLOYEi1S'· LIABILiTY y t N 
ANY PROPRIETQRIPARINERIEXl;C;UTIVED NIA E,L. EACH ACCIDENT $ 
OFflCERIMEM.BER EXCLUDED? ' (Mandatory in NH) l E.L DISEASE - EA EMPLOYE§ $ 
lfyEis, descri~e.undet ... l 

EL DISEASE - POLICY LIMIT $ DESORJPTION OF .OPERATIONS below I 

A I Legal Profes. I 16CPBA1328238 .. r6i15/2017

1
06/15/201 ~ $1.000.(100/$1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101. Additional Remarks ScMdole, If more space is required} 
City and County of San Francisco1 its officers, employees and agen,ts a(e additional insured, l:)ut only with 

respect to the operations of.the named insured. . 
Certificate is subject to all pollcy terms, limits, conditions and exclusions • 

. . . -
CERTIFICATE HOLDER CANCELLATION 

•"•"" 

City and County of San Francisco SHOl,J~D ANY QF THE ABOVE DESCRIBED J'.'OLICIES BE,: CANCELLED BEFORE 

San Francisco Departrn.ent of Pu!:> Uc Health 
THE EXplRATJOt'.1. DATE THJFREOF, NOTl.CE. WI!-!- .BE DELIVERED JN 
ACCORDANCE WITH TH.E POLICY PROVISIONS. 

1380 Howarc! Street, Room 420B 
San Francisco.; CA 94103 AUTHORIZED REPRESENTATIVE. 

I a\~oi!. ~ 
© 1988-2009 ACORD CORPORATION. All rights resenied. 

ACORD 25 {2009/09) 1 of 1 The ACORO name and logo are registered marks of ACORD 
#S364107/M364106 ARJ 
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1~1· NONPROFITS 
..._. INSURANCE 

POLICY NUMBER: 2018-16972 FORM: NIACcE61 02 17 

NAMED INSURED: Positive Resource Center 

- ALLtANCE OF CALll'ORNIA 

A Head for lnsur~nt:e, A Hea.rt for Nonprofit:;. 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
PRIMARY AND NON-CONTRIBUTORY 

ENDORSEMENT FOR PUBLIC ENTITIES 

This enqorsernent modifies insurance provided under the foflowing: 

COMMERCIAL GENERAL LIABILITY COVERAGE PARr 

SCHEDULE 

Name of Per~on or Organization: 

Any person or organization that you are required to add as an additional insured on this .policy, under a written 
contract or agreement currently in effect, or becoming effective during the term of this policy, in consideration 
of food contributions or client referrals you receive from them. 

(Information required to complete this Schedule, if not shown above, will be shQwh in the Declar13tions.) 

A. Section II -Who Is An Insured is amended to include any public entity as an additional insured for whom you 
are performing operations, who tnay be named in the schedule above, wheri you have agreed in a written 
contract or written agreement that such public entity be added as an additional insured( s) on your .policy, but 
only with respect to liability for "bodily injury", "property damage" or"personal and advertising injury" caused, in 
whole or in part by: 

1. Your negligent i;icts or omissions; or 

2. The negligent iactl:l or omissions qf those acting on your behalf; in the performance of your ongoing 
operations:· · 

No such public entity is an additional insured for liability arising out of the "products-completed operations 
hazard" or for liability arising out of the sole negligence of that pubic entity. 

B. With respect to the insurance afforded to these additional insured(s), the following additional exclusions apply; 

This insurance does not apply to "bodily injury" or "property damage" occurring after: 

1. All work, including materials, parts or equrpment furnished in connection with such work, on the project 
(other than service, maintenance or repairs) to be performed by or on behalf of the additional insured(s) at 
the location of the covered qperatlons .has been completed; or 

2. All work, including materials, parts or equipment furnished in connection with such work, on the project 
(other tHan service, maintenance or repairs) to be perfofined by or on behalf of the additional insured( s) at 
the location of the covered operations has been completed; or 

C. The following is addeq to SECTION Ill -- LIMITS OF INSURANCE: 

The limits of insurance applicable to the additional insured( s) are those specified in the written contract between 
y0u and the additional insured(s), or theJimits available unc;ler this policy., whichever are less. These limits are 
part of and not in addition to the limits of jnsuq:mce under this poliqy, 

NIAC-E610217 Page 1 of.2 
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1~1 NONPROFITS 
POLICY NUMBER: 2018-16972 FORM: NIAC-E61. 0217 

-

..... INSURANCE 
ALLIANCE OF CALIFORNIA 

NAMED INSURED: Positive Resource Center 

A Htadf(Jr/nsuranc11. A HeartforNoiif'rojlts. 

D. A. With respect to th.e insurance provided to the additional insured(s), Condition 4. Other Insurance of 
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following: 

4. Other Insurance 

a. Primary Insurance 

This insurance is primary if you have agreed irt a written contract or written agreement: 

(1} That this insurance be primary. If other insurance is also primary, we will share with aU that other 
· insurance as described in c. below; or 

(2) The coverage afforded i!Y this insurance is primary and non-contribut<:iry with the additional 
insured(s)' own imiur~nce. 

Paragraphs (1) and (2) do not apply to other insurance to which the adoltionaJ insured( s) ti as oeen 
added as an additional insured or to other insurance described in paragraph b. below. 

b. Excess lnsuran·ce 

This insurance is excess over. 

1. Any of the other insurance, whether primary. excess, contingent or on any other basis: 

(a) Thi;:it is Fire, Extended Coverage, Builder's Risk; Installation Risk or similar coverage for "your 
work"; 

{b) That is fire, lightning, or explosion insurance for premises rented to you or temporarily occupied 
by you with permission of the owner; 

(c) That is insurance purchased by you to cover your lfability as a tenant for "property damage" to 
premises temporarily occupied by you with permission of the owner; or 

(d) If the loss arises out of the maintenance or use of aircraft, "autos" or watercraft to the extenf 
not subject to Exclusion g~ of SECTION I - COVERAGE A- BODILY INJURY AND 
PROPERTY DAMAGE. 

(e) Any other Insurance av~ilable to an additional !nsured(s) under this Endorsement 90vering 
liability for damages which a.re subject to this endorsement and for which the additional 
insured(s) has been added as an additional insured by that other insurance. 

( 1) When this insurance is excess, we will have no duty under Coverages A or B to defend the 
additional insured(s) ag1;1inst 1;1ny "suit" if any other insurer has a duty to defend the additional 
insured(s) against that "s.uit". If no. other insurer defends, we wiil undertake to do $0, but we will be 
entitled to the additi.onal insured(s)' rights against all those at.her insurers. 

(2) When this insurance is excess over other insutimce; we wili pay only our shci.re of the arnourit of 
the loss, if any, that exceeds the sum of: 

(a) The total amount that all such other insurance would pay for the loss in the absence of this 
insurance; and 

(b) (a) The total of all deductible and self-insured amounts under all that other insurance .. 

(3) We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not bought specifically to apply in excess of the Limits of 
Insurance st:iown in the Declarations of this Coverage Part. 

b. Methods of Sharing 

If all of the ether insura.nce available to the addjtional insured(s) permits contribution by eqµal shares, 
we will follow this rriethod also. Under this approaC'.h each insurer co11tributes equal amounts until it has 
paid its appficable limit of insurance or non€! of the loss remains, whichever comes first. 

If any other the other iris1.Jrance available fo the additional insured( s) does not permit contribution by 
equal shares, we will contribute by limits. Under this method, each 'insurer's share is based on the ratio 
of Its applicable limit of insurance td the total applicable limits ofinsurance of all insurers. 

NIAC-E61 02 17 Page 2 of2 
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COMMERCIAL, AUTO 
CA 99341013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SOCIAL SERVICE AGENCIES - . 
VOLUNTEERS AS INSUREDS 

This endorsement iT)odifies insurance provided under the following: 

BljSiN.ESS AUTO COVERA.GE FORM 
MOTOR CARRIER COVERAGE FORM 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the enqorsement, 

The Mowing is acjded to the Wbo Is An Insured 
provision under Covered Autos Liability Coverage: 

Anyone volunteering services fo you is an "insured" 
while using a covered "auto" you don't own, hire or 
borrbw to transport y9ur clients or other persons in 
adivities necessary to your business. Anyone else 
who furnishes that "auto" is also an "insured". 

CA 99341013 ©Insurance Services Office, Inc.; 2011 
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Endorsement #11 

Attaching to and forming a part of Errors & Omissions Po!icy No. 16CPBA1328238 

Effective Date: 6/15/2017 

It is hereby understood a:nd agreed that the following are added to coverage as an Additional Insured and, as 
SLJch, is i:i.n "lnsured0 under the Policy, buJ only as respects the operations of the Insured Organiz;ation named 
in Item 2 of the. Declaratlorts: · · 

City and County of San Francisco, its officers, employees and agents 

All other terms and conditions of the policy remain unchanged. 

Dated: May 31, 2018 
Authorized Signature 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CARFEULLY. 

WAIVER OF SUBROGATION AS REQUIRED BY 
CONTRACT 

lhis endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS wrrH RESPECTS WORKER$ COMPENSATION 

The Company agrees fo waive any right of recovery against any person or organization, as 
required by Written contract, because of payments we make for injury or damage which is limited 
to ii ability directly caused by "your wotk'! Which fs !mputed to such person or organization. 

ALL OTHER TERMS AND .CONDITIONS OF THE POLICY REMAIN UNCHANGED. 

The City ancf County of San Francisco 
Department of PubliC Health 
1380 Ho.Ward Street, Room 442 
San Francisco, CA 94103 

Policy #25105102 
Positive Resource Center 

.AP50!)4US 11.~06 Page 1of1 
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* *'* * * * * * 0 RIG I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

. DPHM14000265 
$1, 120 I 187 • 00 

TO: POSITIVE RESOURCE CENTER 
785 MARKET ST lOTH FLR 

PO PRINT DATE: 12/26/2013 
f 

SAN FRANCISCO CA 94103 CONTACT:BRETT ANDREWS, EXEC 
PHONE : 415-777-0333 
VENDOR ID: 01497 

TERMS: NET 
FOB DEST 

ISSUE DATE : 12/26/2031 
.,.· . .;.>~--~-=· • ...~ .• ': 

·-\::;>."""""-:-··:-:-~-~;.·:. :·· .. -·'. . . • .... ·~,- .... ~ •. ::.-... :.:.;,., . .,.,._ 

BPO # 
EFF. DATE 
EXP. DATE 

BPHM140 0 0007 << 
10/01/2013 
06/30/2015 

DELIVER TO: 13 8 O· HOWARD ST 4 TH'''"FbODR . ·, . , ' ,~..:. ,, .. .,., . 
SAN FRANCISCO /,;/"':,~:;,~.," ·-:~·"''~-A".9:4 .. l:Q,t~! Qf'O' ;:~'-,.,\, 

/y-·· >· ,d:;...,.~- ·-i.:. ·.:,.t:;;. 

AUTHORIZED SIGNATURE: .•'' "·· .. r~~..,,\,, DATE 

TERMS: 

··:;, . ·~~PHONE : · 

ORIGIN~~dRDER MbsT JE .. s~.GNE~ .... ~~ .. . _·;B·;.·.~_:,~ ... Y~~:~-i~{, :~\\ 
'·~·:r.:,t;:::-~· ··' . .... _ .. ··..,:r_: . . _)~-~ .. r··;· ~·::::.::~=--.·' ::~_-:~:..::~-:- ·- - . r 

- -----. ':·.·· ' ~:-->-"i~i 

<( ~~ -·~, .-.;~ .. ~~~i:W .~ ;c·:;~~~i~ .. '~t·ih}. };iJf·;~:-.~~~>l 
THIS CONTRACT PURC E A'JRDER:.:AND:.:.:rftE'.'.'.A ·TM'G SIGNED CONTRACT 
AUTHORIZE YOU TO BEG </p: --~"f$iiNf§'ii..1,iH:'E''''3c ,:<"filJD INVOICING THE 
CITY. THIS IS SUBJECT TG.~.. i!;fERMS Al{D'~ coNI)~r'1loNS IN THE CONTRACT. 
TERMS AND CONDITIONS ON TfiK,."t~vEifaE Of~.,'.J}H"f"S DOCUMENT DO NOT APPLY. 

• •·--~,.. ... ~, .. ~-:.:.:::;-::";"~,~-~.:;.M • .:.,~=f.!:·"" ' 

ANY 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 

CONTINUED, NEXT PAGE 
1259 



Chapter t 2Q of1h<= S.F. /\dmiil, ('()(le h• incorponiti.~d h!!n.·in b}' rctt:r...:ioce, ::md C'on1r.1clor agrees 
1o'con1plpvith tho HCAO in pc-rfonning tltisco111ra~t. 'l h~ text oflhc HCAO is n\'ailable 011 tlic 
Lh•ing \Vage-11..iving Health Division wcb$il¢ i\l W\\'w.sfgov.org/olse. The foUO\.\'ing is a general 
descriptton of Ccintractor's responsibilities for providing hi:illlh ... -a\'cragi: to. CO\'NCd ernploye~s. 
Sec Chapter I ZQ fur spccilic rcquiren1cnts, exemptions, other oblige1ions, c1c. 
u. For covered employ«s ll'no live in San francisco, or who provide eo\'crcd scrvie<"S in San 
Francisco or at the S.F. Airpon or ut thcSon 13tuno Jail, Contractor must do one of the following: 
(I} Offer health plan benefi1s that meet minimum standards set by !he City; (2) Pay the City S 1.50 
for each hour a C<Wer<d employee works on chis contract. not to cxc<cd S60 per week; (J) 
!'articipale in a hcald1 ben¢Jits'program developed by lhe Cil)'. 
b. For C:O\'crcd empto;'tt!'s who do not lh·c- io San fn.indsco and who pr<widc Cf..)\•eri:d: scrvii:o¢.s 
<>Ut$rde of Sun Francisco, not at th~ S.F. J\irpon. nnd 11N at the Son !3rono Jail, Conlmctor 1nus1 do 
either of the following: (I} Ofler health µIan bcncfirs tltnt meet minimum srnndards S<l by th~ 
City; (l} Pay tho co\'<r~d cm1>lnye~ $ UO for each hour a cO"ercd Cll\ployc~ wo1ks <)11 lhis 
<:ontn\tt~ rnl1 to exce-ed $60 per we<:k. 

29. First Snurcc lllrillg i'togr>m [if contract is grent<r thnn 550,000 and if Comraclor has on 
office in: Al;uneda, Sat\ Fr.indsco L\r S.1n Mateo coumies] u. lntorpora1iott gf Admlnistrnth.•t 
Code Prn1·l•l<>n• II)' Rcfrrcucc. The: pro\·i•ious oi Chapter 8.1 of the San Francisco 
'Administrntlv"~ Code ("this Chapter"'J ar¢ incorpar:u~d in 1h\s Se~tion b)' rcfcr"'11c;-c vn.d made a p;Jr1 
of 1his Agrcemont ~·though iully set fo1th herein. ContrnctM $hall n>mp!y full)' with, and be 
bound b)', aU of lhe pro\'isions 1llnt apply 10 this Agrcemeni 1111du such Chapter. inl'iuding bu1 not 
limited 10 1he remedies proviikd 1licrch1. Capilnli7!cd term~ \lsed in this Sci;tinn and not <ldinrd in 
this Agreement sholl have the meanings assigned to such 1crms in Chapter 83. 
h.. Ffrd Sotlcct 'Hiring Agre('m~\t; Ar. nn esscntinl term o'1 and cons:ideralion for. an~' 
contracl or 1•roper1y co1itrJct with the City, not 1>xcmpld by the FSHA, the Conlrnclor sll(•ll c111er 
into a first smm:e hiring Ltgtcl)rnc-ru ("agrc-c::mt:-nt'') wl1h the Ci(y. 011 or before the!' effcc1h'e dnte nf 
tlie comract or proJ"'rt}' contract. The Fim Source Hiring agreement will set op;>r>:>priate job 
noti:fkation a-ud hiring go31~ for enlry-lc~·el po:;i!.ions that occur at Comrnctor's. lornl sitei;. 
<. 1 llrlug l>ecl•lons. Comractar ~linl! mnke 1h~ f\nol dctcrminnl.ion of whether an 
E:.;onomically Di•ad1·anlftgcd !ndividu:il retcrrcd hy the Sy;tcm i> "q11ulitied" for 1hc position. 
d. l.l•1uld~tcd lhm:ig<s, Controctvr agrees: 

( t} To be lbblc to th< Chy ior liqui<fatcd damage> as provided in this seclion: 
(?l To be ~ubject to the (l"1C~durcs govcmin;: ~nf\ircemcnt of breaches or colllroct:< b:iscd 

on violmklns of comra~t puwlsions required by this Chripser as sct forth in !hi$ ~ec\ion; 
(3) That the conlractor's con11nitn1cttt Ill comp!)' \\'hh this C:huplor is a materfol ekmc11t of 

the City'$ considc1a1iM for 1his contract; thnl. tile failure of!ltc contractor to <:ornply willt th< 
contract provisions required by this Chapter will cau«: hn1111 to the City nnd the public which i~ 
significRnt and ~ub>lantiat bul cxlrcmel)"diffku!t to quantit)'; thnt th~ h~ml to lhe City includl'S not 
only the financial cost of fundin~ public assistnncc progrnms bu1 also the insidious but impoS$ible 
to quantify ham1 thn! this con1111unity and its fomilk< suffer as a result ofunc111ploymtnt; ai1d 1hat 
the nssessmcnt ofliquida!td damng<s of up to SS,000 for ci·cry nolice M• new hire for an Cliff)' 

lc1·d position improperly withheld by the controctor from !he tir;t sourc.: hiring process, ns 
dctcn11i11ed by the FSHA during its first ilwc;tigation of a contractor, docs not exceed~ foir 
C~limatc of the Onancial and other damages thnl lhe City sufiers ns a result of the con!ro.cror's 
faHute to comply wilh its first source referral conlmc1ual obligation~. 

(4) Thot thc·continucd failure by a conm1ctor to comply with its first source rcfrrnll 
. <:0111rnctual ol>iigations will cause funher iignific;mt and ;ubslnntinl harm to rite City and the 
public. uml 1hat a second asses.men\ of liquidated damages of up to SJ 0,000 for each cn1ry lc,•cl 
position impropctl)' withheld from the fSI tA. fm1n 1h~ 1in1<· of the cor..:lusion of the first 
i1westigotion fa1wtmi, do~s no1 exceed the financial nnd od1<r 1famag~s th;it the Cit)• suff<rs as ;i 
result of the ct>ntrac1,>r's colllinucd failure to cl'!nply \\'ilh it~ first source re(erral comrnctual 
ob1ig.ati<lnio; 

($) llrnt in addition to the co;! of irn:cstigating n!lcgcd violations 11n<lcr this Sec1ion, lhc 
conlputation orliqt<idmcd damages fur pu1poscs of Otis secli~n is b~sed on the follo\\'i1tg data: 

(A). The W<Crage ltngtli rrt'stay on public n•5i>tnnce in Sun Frnndsco's C'oul\I)' 
Adult Assistance Program is opproxinmtcly 41 111onths at on n1·cmgc momhl)' grJnt ofS34& µer 
monlh. totnli11g oppru.,itn:1tdy Sl4,)79; and 

. (IH In 2004, !he ro1cntio11 ral~ of ndulls plocc<l in Nnploym<ol progra111s ruodcd 
under the Workforce ln,·cMment Act for at len<t the first six month< of employment was 84.~%. 
Since l)ttalificd indil·iduol5 under the Fir»: Sour~t program fa.:o for fewer barrier; to cmplor111cnt 
titan their counterparts in programs funded by lhe Workforce ltl\•c;1111ent Act, it is reasonable 10 

conclude that !he n1•eragc lcng1h't1f cmµlo)'ment for an indh•idua1 whom lh<> firil Source Program 
rt::fers to nn cmploy~r nud \\"ho is hir~d in nn cn1r)' le\'cl position is at least one )'Cat'~ rhcrcfori!, 
fiquidaicd 'dnmn!\¢S 1hn1 lolM $5.Q(IO for fim l'i,1fations and 510,000 for subscquet11 1·iolations os 
tktcrmined by FSHA toHSlilutc n fair, rc:1son:ible-, :md conscrv1uive m€empl to quantify th\.-: harm 
caust"li to the Cit>" b~· Lile foilurl.! of a ccmlti'!Ctor to t.~omply with ii$: fir.~t sour~e rdcrral cnnltil~luill 
oblie:atiuns.. 

- (6) That the fuilun: ofromroctor>. tt>eo111pl)' ,,·i11t this Cltopier, exc¢pt proper!)' 
con:tr-ac1or:;, nH1y be s.uhjcci to the dC"hannc-nl nnd ntonttarr pt:n:dliC's scl forth in Sc:cuoM 6.SO ..::1 
$Cq. <lithe San l'mncisco Athuinis1ra1i\·e CoM. OS well n$ o.ny other rcmcoies a\'ailablc Ulld<r lhc 
contcOlct or <it lnw; and 

Violation ('fthc rcqu\rc11>~11t~ of Ch;opter SJ is s11bjcct to >In nsso><nmtt Qf liqui<lntcd 
damogcs in the amount ol'SS.000 for every new hire for an E11try Uvd Positio11 improperly 
withhd<l fr<>m the first source hiriny process. The ossessn1cnt of liquitlakd dnll\Jges and the 
c\'aluation of an~' defenses or mitigating foctors >h•ll l>< rnodc by the FSI I:\ . 
. •· Subcontrn~ts, Any subcontra~t entered in10 by C'ontrnctor shnll rcqt1irc lhc sub<011lmc1or 
lo comply with the r~quirc1ucnts of Chapter S3 and sha!l contnin romracwal oblip,alious 
substantiall;• thu s.1me as thosu set forth in this Section. 

30. Prohlb!tlon on PoHllcal ActMl\' 11·llh Clt1· Funds. h1 occordnnco with S;in Frnncisc» 
Administrative Code Chapter 12.G, Co~lratlot tn~)' llt\t pnrtidpatc in, su1>pon, or mtempt to 
influence any politkol camp~ig11 for a condhlnlc or for u ballot measure (collec1i,·cly, "Politic~( 
Actil'ity'') in the ]>"tfom1nm:c 1lf the scrviccs 1>ro,·idtd under this contnict. Contractor ogre<; to 
compl)• wilh San Frnncisco Adminislrath•e Code Chapter I J,U and nn)' imple1ncnting rules nnd 

. regulation< pr.1111ulgn1cd by 1he City's Contrullcr. Th~ lrnns nnd provisions ol'Cbnpt~r 12.G arc 
incorpornt<·d herein by this rer~rcnct. In tho <l"CHI Contractor \•k,fote$ the prm·isions of this 

st.•tilon, the City rnay, jn addilion 10 3H)' other right-> or ri::rn~<lic:; .iH'ilili!blc: herr:ur.dtr, (i) tennirtole 
lhis conlri1CI. :11\ll (ii} prohibit Cmllrm:tor fr\101 bidding oo or rc-('d\'l11g .any ne-.tr City corllracl for a 
period ofl\~i.1 >'cars. 

JI, Prcscrnltin-Trcnted Wood Coulah1!11g t\l'scilk. Conlmctor muy nol purdrns~. 
pre.scn•nth·e·lr~ated wood pr<.lducis containil\y ar:;-enk in the perfomumc~ of lhistot\tract untc:;:o:; l\n 
exemption ti01n 1hc requirements of Chup1er 21 G is obtained from the Dcpartmclll of environment 
under Seel ion 21 G.5 of the Admioistratl,•e Codt. The Icon "prescr\'nlil'c·tl'l:ai~d wond eollroining 
nrstnic"' shnU mean 1,vood m~atcd \\'ith a pres.en.·~tivo that cooLain~ arstnk~ clcmcn!nl m-:ic11ic or a.n 
arsl!oic copptr coinbim1tion, iududingi but nol limited \01 chrnm:!h~d copper arscrmtc presc{\•ali\."l.!y 
<Hnmunfacai copper~inc iifS'C'Onlt prcs.crvaliye~ or ammoniocaJ copper arsenate' pr~::en•nth·c. 
Contraclorma)' puri:h~~c pres1!IYDtivc~trealcd wood products t\1~ 1hi: fist uf ~nvirunm1..•ntillly 
profcrablo altcmnHvcs 1>rt11ar.ed aod ntloptcd by the Dc1l3r~ntnl ol'thc 1:1wimm11<nl. This 
provision doc:s. oot prcdudl.! C'ontrnC.lt:ir fo.)m purd;a:sing prc:)C'rvati1,.·e .. tre.a1e<l wourl crintaining 
iuicn.ic fOr sahwaler immersion. The teni1 ··~af(\\·artr immersion" shnll mean n: pre:o:sure·l<t:nlctl 
\\.·ood 1hnt is used for c~1nitruciion purpo;;cs or focilitks- llrnt arc partially t'tf IOiilli}' 1m111«r:>t:d iu 
saltwatt-r. 

32. us~ arCUy Opinion. ControChJr .i:hn.ll O\.)l qt10lt', parnphtil'5't', or 01he:f'l.Vi.se refer lO or u~e 
any opinio1\ \.)fC'iiy, it:> oflkt!'rs ofugl"lll~, regomling C'ontracwr or C'on1r-..ictr)r 1s p~rfom1nnc-= unckr 
lhis conlr<>ct w!t~~.oul prior wrincn permission of Purdrnsing. 

~U. C~.mlrncl lnterprctnticm1 Choke o-f Law/\'rmu:: t\ssigum~nt. ~huuld ony qucsain1ls: nrise-
ns 10 the meJuing a1td inten1 of <he cmuroi::t, 1hi: matter shill! be refcm::t.I to Pun:h11sing, who :-:h~ll 
decide fhe true meaning ilml intent of the totUr.\C'l. This contr3.ct sl1all be dee.med- (o be rn~dc in. 
and sholl h•! consmscd in acconfancc wi;h the laws <•fthc Stal< of Calil\'>rnia. \ltriee for r.11 
1i1igatio11 relative to the formation. ioterprc!mio11 and pc:'rfrmnancc of this contrac1 shrdl bt: in San 
Francisco. Thi,; ¢on tract 111ay be ossign~d only with the writt~n nppm1•al of Purchn~ing. 

· 34, Propl'.i~ttl~ Q'rntndon and Attachments. Thi:\ contrilCl incorporal(:S by rderenct- thc 
pr<wisions of mty rdmcd bit! r,-qucs1 issued by City, iiny liid submill<'d by comrnctor. or bUlh. Thi' 
contr.1cl incorporate.; b>1 r~fen!nct! the tlft)t:ision of nny allachmcnts, 

35. Pra\·islons Ctmtro1Ung. C<mtrnc1ot tu!r~e.s thtil it1 tb~ cw·nt of conflictinu Jamzuagc 
b1.~twct·n lhi~ \Cintruct ;md C'unrracLorJs printc<l form, the pn.wi:doo:: 1)f this: contr;el !i~il lnh 
lJf~edem.'.·t.•. 1 his Section shall supcrs.:dc an)· language in the contr.a~tor's lcnHs :md co1tditions: 
attcmpriar; to nullify C.:ily h.'hnS nnd conditions or to r~sol~c fooguagi:: conflicls in t~\'t.)f of lht 
c¢ntr>lctor's t~nl\S o.n<l t~onditio11s. 

j6, Nondb.dosurc <if P.rh·~te (nforniMfon. Contrnctor hris r"ad i;111d ogu."es to the t4.!'flH$ s-tt 
forth io SF ,\dminis:tf'!lh•c Code Sections l 2f\f .2 1 "Nom1is-closurc ol' l'rlv:i~t lnfonna.\in1t,'1 and 
12\..l.JT "f0forumen';' of Adtninh~tr.i~'ivt Codr Cililpl<"r l1~1. "Prntc~.·:ti\)n oi Priva\c lnf1J011rllinn, 
whkh nr(: rocorvorakd hC'rdn as if fuily Stl forth. C'onttJ~tcr agr1,.~es tlrnt 110)' falhn'i.'.' ofCotilih.~l(.\f 
to comply with the requiromcnts of Section l J~f.2 of thil Ch~111cr $holl hen 01o~riol br'~ilch oi rhe 
Cmnrncl. In such an event, in addition 10 any other ronmli~s ovailablc lo it under e't1ui1y or law. 
tho Cit)~ Ill~)' lenninate th~ Co.nt(.J.Cl. bring a Cri.lsc dnim nction ag~in~l lht..' Contrnttor purs\limt to 

Chapter (j ur Chapter 21 or !he J\dmi11i>trali\'C Code. or dtblr tho Contractor . 

.. J7. food S'l!n·icc \Vnue lkductlou Rcqufrcmc-nts. Contmctor:igrrc~ to t:ompiy !\lily with 
•nd be bound by nil oflhc provi,io11s of the Food S<n·icc Wnstc Roduclion Ordi11an(e, assc: forth 
io San Francisco En\'ln:rnmcnl Code Chnptcr 16, induding the fl!n1edk$ provided, and 
i1tlplementing guidelines ilnd rules. The provisions: o(Ch;:ipler 16 are inCOljtt.mitc:d herein by 
n:ftcenel! and made n p.an of this agreement as though liilly set forth. This pro\•ision is a mah~rial 
tenn of 1his 11g(Un\cnt. By en Lt ring into this ;igre¢inenl, contraclof. agrc-cs tha1 if il breaches 1his 
pri:>l'ision, City will suffer actt1al damages thnt will be impr:ictical o' cxtre111dy diffictth to 
dclcrminc; fonhcr, Con1111ctor ogrccs th al the sum of S 100) liquldnlcd damogc~ fort he lir>t br<och, 
S200 liquidated damages for the second breach in tho snmc year, aml S50mliquidatcd damngc; for 
subsequent breaches in the samt! p:<'.lr is rcasonJble eslimate oflhe damage 1ha1 City will incur 
bl5ed no the \•iol;itjon, ~Mahfi$hed in light of the: circumslanccs cxi5ting al lhe timC' this agretrm:nr 
\\'lS: madt!'. Such amount shn!.11101 be cor.si<l~ri:d a pcrwhy, hut rnthi:-r agn:ed inont(iH)' <lrnllagcs 
•u>mined by Cily bccau'e of rnntrncwr·~ foilurc 10 corn ply with this pro\'i,ion. 

JB. Slo1·crr Ero Dl•dosure. (This parogrnph npplics iCthis oonlrad is Cor ftn•nd~I scrvirc<, 
inst!f'Jnce-1 or fcxtilcs. I a. Conlrocmr ad:.nowlrdgcs.1ha1 lhis tnntrnrt sh~ll !l\.)l be bindi11g 011011 the 
City until !hi! Oin:ctor U:("Ci\·~s the nftidrwit rc4uirca b;• lhc Si.lrt rrandsco r\dmini;;trJtiVC Code's 
Ch'ip!r..~r l 2.Y I '·Srrf\ rr.mcisca Sl;J.\'C'f)" Era Disrlrn:;un:. Or1.lin:rncc:· . 
b. ln th(' C\"l!'llt th~ Dirt::ctor finds: lh31 Ccmtrn\l(\1' ha~ faikd to lile nn M1h1m·it l:i r\:quirt'd by 
Scctk111 12YA(;iJ nnd thi$ con1rnc1, or ha< \\'illfullv Jikd • lblse ol!id:f\'il, the Con1rnclor shall ho 
fotblc for liquid:ucd <famagc~ in un amount c~uill io the C:ontrnc1or's net prnl\l on th~ Contr.ict, 
10% of ihc totill :unoum of1hc C'on1rnct 1 or Sl.000. whkhf.'\•f."1' is gn~:'ltt:~)!, a·nkt<:rlllini::d ~)~'lht' 
Diritclor. Conli.lctor :icknowkdge::; antf ngr~cs ihat \he liquid;itcd dmnnges ass~~::;cd shall bl! 
payahlt 10 the City upo1\ dcrnnnd ul\d may bt set off agaln$l any monies duel'-' lhe Contracior th.1m 
on)' Con1ract with tho Cily. 
c C(lntrac-tor ~hall nwinmin r~~cords ntt.:'CS$fUJ' for monitoring its c0111p!iat1cl!' \vith :his 
Jlh'Wi$iOn . . 
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* * * * * * * * 0 R I G I N A L * * * * * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

CONTRACT PURCHASE· ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

ITEM COMMODITY ID 
NAME/SPECS 

UOM TAX 

1 7440-40 EA N 
SVC,HUMAN;HOMELESS 

QUANTITY 

1. 00 

PO NUMBER: 
PO AMOUNT: 

UNIT PRICE 

323,004.0000 

PAGE :02 

DPHM14000265 
$1,120,187.00 

TOTAL PRICE 

323,004.00 

NEW BLANKET FOR POSITIVE RESOURCE CENTER FOR THE PERIOD FROM OCTOBER 
1, 2013 THROUGH JUNE 30, 2015. 

2 7440-40 EA 
SVC;HUMAN;HOMELESS 

N 1. 00 673,869.0000 

TOTAL ITEMS AMOUNT 
SALES TAX 
INVOICE AMOUNT 

**** END OF ITEM LIST **** 
1261 

673,869.00 

15,504.00 

6,460.00 

$1,120,187.00 
$.00 

$11120,187.00 



entitle Cily, subject to uny ap111icablo nutice and cllrt provisions sN forth in this Agre~mcnl, 10 
cxcrdsc an}' ,,f the remedies provided for unde< this A~r~cmcnl, under the Ll3F. Ordinance or 
otherwise available at law or in cquily, which rcmcdic·s shall be cumulative 1tnlcs$ lhis Agreement 
cxpr<s:sly pro,•idc~ that any r<ll)cdy is exclusive. !n addition, Comrnctor shall comply fully with 
alt other applicable lt\cal, state and fcdern! laws prohibhing tliscriminalion and requiring equal 
011po11unity in contracting. hicluding sllbcomrncting. 
I>. Cou11ill•n« ;md Enforcenionl. ll'Conlraclor willfully foils to comply with any of the 
provisions of the LBE Ordinance, the rules and regulations in1pkmcnling tbe LBE Ordinance, or 
the provision~ of 1his Agfccmc:it perUJining to UlE pan\cipation, Contractor shall be liable for 
Jiquldnttd dnmnges in a:n ilmount tqual ta Contractor's n1..'i profit on this Agreement, or 10% of~he 
toial a111ou1>t ,,f 1his Agrccmcnl, or S l .000, whichever is groa1to.;(, The [)irei:lor of the City'> 
Human Rigltls Commission or ~rl)' Gth<r public .oflicial authorized 10 enforce the I.BE Ordinnnce 
(scpamcl)• and collcc.ti\'<I)', the "Director offlRC") l\\ay also impose olhcr sanctions against 
Contractor authoriz~d in the LBE Ordinanc~. indL1ding declaring the Conlractor to be 
!rro>sponsiblo and ineligible lo conlrncl with the City for 3 1><>riod of up to live years or rcvoc«tiot1 
ot'lhc Contra.::1or's U:lE certification. The Director orHRC will detcm1inc lhe sanc1ions 10 be 
hnpo;ed, including lhc amount ofliquidtntd damages, a!\cr i11ves1igntion pursuant to 
AdminislrntivcCodc ~14B.17. 

By t!llering imo this Agrc.!mcnt, CPJ11ractor acknowledges and agre¢s lhnt any liquidal~d 
damage$ nssesscd by the Director uf the 11 RC shall be payable IO City upon <kmand. Coniractor 
funha ~cknowlcdges and agrees thot n11y liquidated danuigcs a.se;;se<l nm)' be wilhheld from any 
monic~ due 1o Contrnctor on an)t contract witl1 City. 

Conirnctor ngre~s to moinlaiu records ncrt>sary for moniloring ils tam11lionce whh the LBE 
Ordinance for a period ofthr¢t years following lcm1ination orcxpinuion of this A-greement, and 
shoil make such reconfa nvaifoble for ~mlit and inspection b)' the Dirocior of 11 RC or Inc 
Co"t";ller upon request. 

l?. Noud!srrlt11hrnHon: Pen..ltlcs. n. Contrnetor Sb oil Not Dlsor!mlna!<". In the~ 
pcrfonuani.::~ of this contmct1 Cnnttactot' agn!~s nor to discriminate. on the basis of the fact or 
pcrccptio11 of n pcr5on'.s rac1!, color, creed, religion. nntioanl origin. unceei.1ry. 3ge, se;;;, scxunl 
orientation, ge11dcr idcntiiy, domc;tic partner stat tis, marimt status, ~~sability <>r Acquired !nm1u110 
Delicicncy Syndrome or H!V status (AIDSIHl\I status) against nn)' employee of, any Cit)' 
ctnplorcc working wi1h, or ~pplicant for employment with Contractor, in nny ofContmctor's 
operalions within the United States, or againsr any person seeking acco111modations, ad,·antagcs, 
facilities, privileges, sc1Yicos, or mcnibership in nil busiocss, social, or other establishments or 
orgunizations opuntcd by Contrnclor. 
b. Suucoutrncts. Contr~ctor sh311 incorporate by reference in nil subcontr;icls the provisions 
llf § l2ll.2(a), l'.m.2(c)·(k}, and I lC.3 oflhe·S.F. Administra1iveCt\llc and ~h~ll r<quirc nil 
subc-ontrnctors lO compl}' with such pnwisions. Conl(:tcLor's faih1re lo eoinply wi1h tht 
ol>ligations in this subsection sh~ll constitul¢ a mntcrinl breach of this controct. 
c. Nundlscrln1lrnitlo11 Jn l\oitdlts. Comracte>rdocs not as of the dale of this contracl and w\U 
not during !he ttnn of ll1ls conu11c1, in an)' ofils operations ln Son Fmntisco, on real proporty 
owned by Sot1 Francisco, or where work is being performed for Inc City clsewh-cre in tlie United 
State:<, dis\'riminare io the pro,•ision ofhereaYcment lea1·c, family 111edical ldvc, health benefits, 
menlb~rs:hip or m~mbcrship discounts, moving cxpcnsts, pension und r~tircmcnt hcne.fits or tra\'el 
benefits, as well os nny benefits oilier than Uie benefits spedlie<i above, bttween employees with 
domestic ponncrs nnd employees with spouse>, and/or between the domestic pnnn~rs and spouse~ 
or ouch cmploy«s, where the domestic pi!r\ncrshlp has been r~gL<t<r<d ll'itlr n go,·ernmental emit)' 
pursuant to state or local law a111horizing oud1 regis1ra1io11, subject to the conditions set forth in 
~l 2B.2(b) of the S.F. A<lminfstrativo Codr. 
d. Jneorpornlhm of Adnilnistrath-e Coile Provisions by Hcforcuce. The pro1·isions of 
Chapters !ZB and t 2C of-the S.f. 1\dminis1r:11h·e Code or< incorporated in !his Section by 
rcfcrcn.:o and made a part of this comrocl as 1lmugh fully stt Cano herein. Co1t1rnc1orshall comply 
fully ll'ilh ?.11d be botmd b)I ~u oflhe. pro1isions that ;ipply to this wmrnct under such Chupters, 
including but not limited to 1h~ remedies pnwidcd in such Chapt~rs. Wi1hou1 limiting the 
foregoiug, Conlmctor undcrsrnnds tliat pur>uan1 10 § l.2D.2(h) or the S.F. Adminh!rative C0<I<, n 
penalty of 550 for each p<rson for each calendar da)' during which such person was discrimioaied 
ngains< in violation of the wovisions of this contract may be assessed against Co11trnc.\<1r and/or 
deducted fn1m nni• )>3)'11\ClllS due Con~nc!or. 

1.G, Madlrl<lo l'rlnd11Jes--Northern lt-elftud. The City and CounlyofSan Fr..mcisro urges 
i:ornpanics doing business in Nonhern Ireland to mol'e towards resolving cn1pfoyrnen1 inequities, 
and cncoumgcs such companies to abide by the Moe Bride Principles. The Chy and Couri\y of San 
Francisco urges San Fmncisco comp~nics to do builne.>s with corporntions 1hat abide by the 
11.!acOride Prindpk,<. 

ll. Truplcnl Hardwoods. The Cili· urges eomraclors uot t<> in>pol1, purchase, obtain, or ust 
for any pUrpl}sc, any lrof}ical hnrdwoo<l, tropical hurdwood \\'OC>d 1\rod11ct, virgin retlwood or 
•·irgin r<dwood wood 1>roduc1. lfthis 1>rdrr is for wo,1d products ora se1Ykc in\'oMng wood 
products: (a) Chapter i t>f the S,f. Endrornne111 Code is incorporaled herein and by r~rcrcnco 
made a part hereof as though full)' set forth. (b) faccpl ns ~xprcs-sl)· pcmiiued by th¢ ;ipplkntio11 
of H11vir6n111cnl Code Secs. 802(b) and S03(b), Coutra>:torshnll nol provide any items to the City 
in pcrfonn;mcc of 1his contract which are trnpkal lmrdwoo<ls, lropkal hardwood preduct, virgin 
w.lwood or l'iTgin redwood product. Failure of Co111mctor to co111ply with any part of Chapt~r R of 
the f':n\'iromnen{ Cod~ ~ha:ll be d<cmrd n !llatcrial breach of con1rac1. 

12. Resource- Co11•c~vu!hm. Con!ractor •gr,-es 10 comply l\rlly with 1hc San f'r-.incisco 
F.nvironmem Code, Cl1optc::r 5 {"Resource Conscrva1ion"), as amended froin time to time. Snid 
provisions are incorporated htrdn by reference nnd made n part of this contract os though fully set 
fonh. failure by Comractor to comply with••)' of !he a11plicable r--qoirecnents ofChOJ•ler 5 will 
~deemed a material breac11 of commct. 

7.3, Dmg-Frec Worliplac~ Polle)'. Conlrocfor ~cknowkdgcs thnl pursuant to lite Federal 
l)rug-Frc<> Workplncc Act of 1989, the unlawful mnnufacturc, 1lls1rlbution, dispensation, 
possession. or use of a controlled subs1nncc is prohibited 011 City prcmi•cs. Contractor agrees Iha! 
any violation ofthis 1irnhibi1ion by Co111rac1or, its emplO)'C<s, agents, orassigus will be tlccmcd a 
mal<:rfal brtach of this Con1rnct. 

24. Compllnucc with Amcrkuns wilh Dis:ibilifles Act, Contractor ncknowkdges Iha!, 
pummnl to the Americans with DlsabiHtie~ Atl (ADA), programs, sef\•ices and other n'1ivilit's 
provided by n p11blic entity to the public, wheil1er direcily or throui;h a contractor, mll•I be 
nccessiblc 10 1he disabled publk. Contrnclor shall pr-0vi<le 11le servic~s specified in lhis Contract in 
o manner that complies wi1h the Al>A ond nny and all other applir~bfo federal, •tate and local 
disabilhy rights !egislnt!on. Conlractotngrees not 10 discriminate ogainst dis•bkd pc1>ons irt the 
provision ofmvices, benelils or ncthitk< prnl'idcd wrdcr this Agreement and further agree> that 
any l'iola!lon or this pmhibi1ion on Hie port of Contmetor, its employees. ttgcnts ''' a$~igns will 
constitute: D nmterfoJ brtad1 of1his Contmct. 

15. Sunshl"• Ot·d!nnnoc. 111 nccordnncc with §<i7.24(e) of the S.F. 1\tlmin. Code, con1mc1;, 
contr.1c1ar;;' bid;, responses to llfl's and all othtr tccords af conmmnicnlions hct\Wcn Cil)• and 
persons or finn; seeking contracts shall be open ta itrsptction immediately after a canlract ha~ 
bet'n awarded. Nothing in this provision requires th¢ disclosure or 3 private pcrSol, 1

S: or 
organi>alion's ncl worth or otha- propriclnry tinonciul data submitted for qualification for a 
contra cl or otbcc benefit un!il and unless lhat pcrso11 or organira1ion is all'ardcd the commct or 
bcnclit. lnfonnntion pro\'idod which is CO\'crcd by this paragraph will be made nl'ailablc to the 
public upon reque". 

26. Umltntlons ott Contributions, Tiirough c~i;cution of this Agreement, Contractor 
acknowledges that it is familiar with sccti<~I l.!26 of1hc City's Campaign aud Ool'<:mmcntal 
Conduct Code, which prohibils any person who i;onlracts whh lhc Cit)' for lho rendition of 
pernonol services or for rhc furnishing <1f any material~ supp!le:t ur equipment !o the City: \\'hem.~\.'C' 
such !r&nsaction wouf d re-4uir< approval b)• a City dccth•o ofiktr ot' the board on which thal Citr 
clcctivo officer scf\·es1 from mnking nn)' Cilmp:iign contribution to the officer al an}' tinw fmni the 
c<>mm~ncenicnt of negoJiations for the contmt:1 umH 1he !~!er of cilh<r (I} 100 t"nnin3tion of 
11egotia1ions for such coniracl or (2) Utrce months after the ,fate the coniract is 01111roved by the 
City cl<i:ii'e officer or the bonr<l on whirh that Cili• ckc1h·e •Jfliccr sc"'''" 

l7, i\lfnlmum Coutpmsutlon Ordtnnncc ("MCO")--Scn·ico Conttu~ts only •. 
•· Contractor aiirt~s to comj1l)' futiy whh nnd l>c bound b)' all of the pro1·1$ions i>flhe Minimum 
Compensation Ordinance (~ICO), as set fonh in Satt Fmncisco Administrath·e Ct>de Chap1cr !21' 
(Chiiptcr 12P), i11duding the remedies provided, and implementing guiddincs nnd rules. The 
prm·isions of Cha1ller !2P oro incOIJ>Or.>tcd hcrd11 by refotcncc and mode a pan of this AgJee111cn1 
as thou~h foll)' set forth. The le.<! Of !ho. ~1CO is amiloble <in the web al 
w\\'w.slgov.orglolsdmco. A pa11ial 1Js1ing of some of Contractor'~ ohlignlions under lhc ~lCO is 
set forth in this Section, Contraclor is required 10 comply wilh all the provisions of the MCO, 
irmpt~ivc ofthc listing of obligalic.ns in this Soction. 
b. The MCO requires Conlracior lo P•>· Contractor's employees a minimum hourly gross 
compensation wngc rote ~nd lo pro\'idc"minimum compcn~ate<I nnd uncomp.·nsmcd lime off. The 
mi11in1uni wiige rare may change fr(lm yc':lr 10 year a11d Contractor is ohljgo\ed !<> ~eep informed of 
!he 11>cn-currtn1 requirements. Any subcontract c11l<ecd Into hy ConlroCt.:>r shall require tht 
sul><:onlrac\orto comply with the requirements ol"thc MCO nnd shall contain co11tracltml · 
oblign1ions subna1ttially 1hc sorne os !hose set forth in this Section. li i5 Cot11ractor's ohlig3tion 10 
ensure that any subcontractors of tm~· tier under thin Agr¢cmeut compf)' \Vi th the requirements. o( 
the MCO. l f any subcontractor under !his Agrccnl('nt fails 10 comply, Cit)' mny pursue ar.y of1hc 
remtdics set t'Onh in thi$ Section ug~inst Contractor. 
e. Contractor shall not take adverse action or 01herwise discriminatQ against an employee (1r 
oll~r person for the exercise or.nu<:mpted exercise of righls undc'T the )>.·\CO. Such oclions, if 
l~kcn within 90 days of the oxcrds~ or an empted exercise of such rights. will be rebUUilbly 
presumed io be rctnUation prohibited by the ~!CO. · 
d, Contractor shall niainlain employee ond payroll rc,·ords as required by 1he ~ ICO. If 
Contractor folls lo do so. ii sh•ll ~ presun1cd tlml lho Contractor pnid 110 more than the minimum 
wuge rcqulrtd under State law. 
c~ The Cil'f is. a\Jthori1.ed to i11s.pcct Con\nlclor's job s.ik:i rind co11dutt intcn·frws with 
employees nod conduct audits of Contractor 
f. Controctor·~ commilmciu to pnwidc the Minimum Compen<nlioo Is n material clement of 
1he City's consiooration for this Agreement. Tite City in ils sole discretion shnll dctennin~ whciher 
such n bronch hns oc~urred, The Ciiy and the public will suffer actual damage !hnt will he 
im11rnc1ical or extremely difllcult to de1cm1ine if th¢ Cootrnctor fails 10 cm11ply wi1h th~;e 
requirements. Contractor agrees th~l thesunts set forth in Section 121'.6. I oflhe MCO "' 
llquidat«l dnnmges ~re not n penally, bu\ arc r<asonable eslimates of lhe loss !hat lhe City nnd the 
11ublic will incur for Contractor's nonco111plianc<. i· he procedures gorcrning the nsse::s.nwnt of 
!iquidakd tloniages shall be those W fonh in Stc1ion 11P.6.2 of Choplcr I 2P. 
g. Con1rnctor understands aml agrees 1ha1 if it fails 10 comply with 1he requiremcttls of the 
MCO, th~ City shall hu1·c the right Jo pursue any righ1s orremedk> a\·ailablc under Clmp1cr 111' 
(induding liquid<iled tlrimagc~). under thu terms-oflhe r:omrnc1, nnd un<l~r .,_pplicabl~ law. 11". 
within 30 ilnr.rn!ler r.:<."oil·ing wri11en notke of a lir.,ach of 1hisAgre~111tnl for Yiolating the ~!CO, 
Contrm;:tor iails to d1re ~11ch br~ach or, if such breach l~annot ri:asonablv be eurl!d \\·ithin such 
period of 30 da)'S. Contractor fails to commen« cffons 10 cure wilhin ;uch period, or 1hcrcof1cr 
foils t.liligcn~)' to pursue such cure lo complclion, the Cily shall ha\'< the. righl to pur:>ue any right~ 
or mnedics a•·ailablc under ~µplicahlc fa11'. including those set fonh in Section 12P.6(c) of 
Chapter l2P. Each of these remedi<s shall be exerci5abfe indh'iduall)' or in cmnbinalion with :my 
other righ1s or r<JllL'<lles avnit.hlc to the C'ity. 
h. Canlr.tclor rcprosenls nnd warrants tlm! lt is not an entity that w:is se1 up, or is l>cit1g used, 
for llwpurporeofe•·ading 1he intent of1hc hlCO. 
I. lf Contractor is excmpl fr11m the MCO wlicn this Agr~ement is ~•ecutcd beL'1lUse lhe 
cunrnlntkc amount of agrccn1c11ti wi<h this department for the fiscal )'<•r is kss lhan S25,000, bu1 
Con1111ctor later enters it1t<> an agreement or ag,rcements thn! cnuse contrnciorto txcced ~1at 
lil110Unl in e ftstal year, Contractor shall ihcre<lflcr be rtquirtd to con1ply with the ~!CO under this 
Agrccn1cn!. This obligation arises on the. effecth·c date of the agreement that causes the 
c-umulntive amrmnl of agrccm~nts bNwecn lhe Contractor and this dtpa11mcnt to ex,-eed S25,000 
in 1ho fiscal year. 
28. lien Ith Cnrc ,\cconntnbillty Onllnnncc (HCt\0) {Service rontnicts inc.luding nsrtcmcnts 
between o Tenant or Suh1enan1 ln>1ing l year ormorn only). 
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CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 
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PAGE :03 

DPHM14000265 
$1,120,187.00 

AMOUNT 

323,004.00 
673,869.00 
101,350.00 
15,504.00 

6,460.00 

1,120,187.00 



A. Commercial Terms 

l. Cttsh Dlsc011Hts-'rcrm~ ur P-aymt>ut. The dis('ollnt period will st;ut upon dat¢ of 
compklion of <ltlh-cry of a11 hetn$ (In ;,\n)' PurdrnsN Order oro1hcr a.utht'lrization ccrtitied by 
Conlrlllkr, or upon date of receipt of properly prtpan:d in\'oiccs covc;ing ~uch deH:·crlcs, 
whichever is later. Payment is deemed to be rnrid~, for the purpose: ot eam1ng 1hc .d~scount, on fhe 
date o-f 1m1iling lhe Ci1y \1..·armnt or check. His understood nnd agreed 1h31 no ;:uldtllona1 clrnrge 
5hall accrue againsi City ir City do~·s llOl make rayment \\.'ilhin lll\}' lime spctificd by bidder. 

7;1 Pf:1cc af ~lnoufoc-turc. No ;wick furnished h(>n!und~r ~ba!I h::\'C hci:n 111ade in paiSt)nor 
by convic1 labor, erc~pi mtkh,.~!\ purchased fm use by City's dl't~ntion facililit..~s. 

.. t £Jcctrk11f Products, 1\niclcs and :;ervkc.s mmil co1nply with ~pplicnbk hlws. t.1rdil)anc;;-$ 
and Nhcr le grit rcqutr~mtnl$, including (onHntg othi:r~} 1hc Cal-OSHA regulations in Tirle 8 of the. 
Code of Rcgulmlon; and. ror ~fccuic;1l pro~ucl,, Swions i 10.2 and 110.J (Bl of the S.I'. 
Ekt.irical Code!. hi addition. iJ' an dc-~1rical ilern has not b('CH tes1ed by jj l:'lb rcp1mJvcd by Cit)''$ 
Department ot'Uuildine f\1$pcction (DUI) or Depamn<nl of Public Works (Ill'\\'), Contrncwr shall 
nolify t1icrei1ucsting d~p::mmcnt before dclinry by writh1g the dcpanmt>nt al the '·Odi\·cr to''· 
addr('$$ on the front of th¢ Purehasl! Order. Appro\'cd 1t:~1ing lilb:: .ore: po~icd on Purchasinifs 
wd1sitc ni IHtp:t/www.sfgov.org/ocal. \Vlu:n n uo1He-s1cd ih:m is ddivucd, the dcµarUHcm \\'ill 

req~rn apprnval fr<11ll JJPW. lf1he depamncm is unublc 10 ohloin opprO\·al, C'ity re;crws 1hc right 
to ttiocel !fn! rrnu~acrion :tod rttttrn the item lo Comrai:-1or, ;Jl no charge to City. 

•i. Condltkm of ArHd~s. {\rtides oil"erc:d and futY1ishcd nn1::;l b(! 11~\" :md previom;(y \Jnt1s·.!<l1 

nnd of manofactutt~r·s Iat~.it rnt\dd, uni~:'.\: otflen:=.·ist• :\Pt:',,.~ificd herein. 

5. ln•pcrtion. All •Hicks ~upplk<l shnll be subject to inspc(·ticm ~nd acccplm1cc L>r rejection 
h>' Purcha...:;ing or 311y depnr1rncnt official ~hrug.i:d with s~ch rluty. N<rn-conforming t)r rl'jech:~d 
gc>0ds may be subject 10 rcM~·mnble slorag<! foes. 

6. F.O.U. P'olut. F.O.Il dcstiunlioll in Snn Franci~co. frdghtprel~tlid and alh.1wcd1 unk:i~ 
(>1hen.visc- spe-ci lied. 

1. F;~ilu re to OcHv~r, l f C'omrnc1or fails.10 dcliv<-r an artidt or sen·icc of the quality, iu the 
innnncror wi1hin the tim-¢ cal!c-d for by this conlrnct, sucll a:rtick or s:tr~·ice h13)' bl!" bou~hl from 
an\' .wurcc bv Purchasing und if a grtJtcr prke 1hnn 1hn1 JU'lmed in the contrncl b~ p-:1id for f;Uch 
nrtidc or f.c:·~·kt>, !he exec;;:; price will be i:hargcd to tm<l. t'olkc1cd fr<.'1m Contractorc1r sureties au 
it~ bond if bond h~s been f'quir~d; Gr, lht Ci1y mny krminule the conlracl for dcfauli; or, !he Cit)' 
may rctunt tkli\·crk~ ulr't.'i1<l)' n1rtde and r~cch·e a tc:"fu1ul. 

g~ Mnt('d:tl ~nfo!y Dnt:l Shce15. 'Vher~ requirt~d by raw. tt10ln1cior will intlude M:tl~ri~d 
Snfcty D:11n Shw~ (~isnSs) with ddh·try for arplicablc items. failure 10 indtldo 1hc ~ISDSs for 
such item~ \\.'iH com:titule :t material br~'1~h of coutril~l and may ri:$Ult in rofosal to n.ccl~p1 ddivcty. 

9. Tn.~vs.. City is e:\empt from fed~ral IBXt'$ ex1:1!'pr on nrticks for resnlc. Contrnctor will toter 
stme tmd local :;olc:.: or U)>t! tax, and c:q:i~..:' 13S ifapplic:i.ble. on in\'oites. 

R. G~neral Contrnct Conditions 

H.t. nudge! and fls<nl l'ro,·f>ious. This comrncl is subjccl to the budget und fiscal provisions 
of City's Chun a. Clrnrgc5 will accru<. only oner prior wrintn nuthorizmion ceni!ltd hy City's 
Control!er and lll\lC>unl of Cit)''> <1h\lgotion her~ond<'r shnll not •l any time e.~ceed the nmount 
certified l[•r the pu~lose nnd period s1R1~d in >nch advmict outhnrization. This section ~hall 
cont rot against an;· and nH other pnwislons- of this eontrnct. 

t 1. Guunmtced Mnximunl Costs, The City's t.1blig3tion hereunder sh:tll not nt any timC' 
cxcci::d lht amaum l'Crtificd by lht Conircillcr for tht: pu11,o::.:e and period :;t:iitd iu such 
certification. Except 3S rnay be pro\'idcd by liJn·:\- gO\'tming ~mC'rgl!"ncy pfot('dun:s, uftkNfi llnd 
cmploy~s of1h~ Cily are 1)(11 £m1hnriu<l to rc~11t:·i:1, ;ind the (:Hy is not re(Juin-d to reimburs~ 1he. • 
ContracttJr for, Commodities or Servicc.i- he>V1Hf the agn:cd up1'11 contract :;cope unlc$.C\ the changea 
scope is pnlhoriz<d h)• omc11dmenl nnd opprol'ed a~ rtt]nircd by law. Ofliccr.1 and employees of the 
City,.;~ 1101 :.uthoriztd 10 offer or pr~misc, nor l> 1heCi1y rtqnirr.d tohonu•, any o!Tcrod ·.1r 
pn101i$.c<l addi1ion;1l fonding in ICXCcss of !he ni;1.xim111n \lll\Ounl of funding for which the contrnc! 
is cc1tillcd without ccnincation tif the odditional amount by the Controller. Tho Con\r\llkr is not 
aulhorized to make payn1t!nts on any conlrnc1 far whkh funds h~n·e not bee~ certified as nvailahl¢ 
in lhe budget or by ~upplcn1enlal 3PP"'lllialion .. 

12: SuhmiUing t'abc Cl~h11s:; i\Iu111::t:l1·y l'enuHfcs. Purstiant 10 Si'.rn Franc:isco Arlmints1rnti\"c 
Code *21.JS, any controc1or, subco111mc1or or ;:onsultanl who submits o folsc dnim shall he liable 
10 1he City for the sto1Ulory penalties ~Cl fo11h in that'se•:tion. The 1cxl <11 Scc!ion 21.35, nlong 
\\'ith the •'lltirc S:111 Fntncis"o Athni11iS1rntil'c Codo is av3iloblc on the Web at 
hllp:l/www .m 1micode.,om1Li brary/cli<ntCodc Page .aspx'!cl icnll D=420 I. A con1rnc1or, 
subconlracrnr llr consnlrnnt will bo deel\\od 10 hn1·c suhmillcJ n false cloi11110 the C'ily ii' lhe 
C:(1ntracwr. ~ubcluurac1or or consutwnt: {a) k1a,wingly 1n.:::cn1s or c;:iu~~~s 10 he- prc:iCOti..'tl ta DH 
officer nr ~mploy~e 0( 1h~ Cfty n folsc d"im or rct[lll.'.\l for p3ynu:nt l)r •lppr1.1\.'llt: (b) i~11uwiugly 
mab.H, tHit'>~ or L'aUS(''S tu be made er os~d .-i l31~ record or stntemt'n1 lo get a !";11:;(. d~im poid or 
D{l[lruvc•d by the Ci1y: (c) conspire,; 10 defruud 1h1' City l>Y gelling a folsc cluhn ollmwd or pnid U)' 
the City; td) knowing!)' makes, uses, or c~uses 10 he made or used a false r<eord or statement to 
conceal. amid, or decreuse nu oblig"tion lo pay or trnllStilit money or prnpcr1)' to the City;'" (c) 
is n benctkhtry of an inad\·ectcnt submis:>ion of:,. folse clnim 10 lhe Cit)' .. ~ubs~·quently disco\•en> 
1hc r.,1,;1y of the claim. and' fails lo disclose the folsc claim 10th< City within n roasanabk lime 
after discovery of the fatso claim 

13. Hold !formless Alli! lmlcmn!Oe:Hloc. Contrnctor shall indemnif>' and S<l\'O hnmilcss City 
and its oftk~rs, agc!Ol$ and employees from, :io<l. if requested, shnU defend them agtiinst any and 

nll Ios~, c0st, d:-i:nage, injury, liabilit»~ nnd clnilll:' 1hcrcof for in,iury ll) or dt.•a1h of ii l'N:ion. 1.1.r lt1l\!' 
of or di'!1113l-';C to prOJ~t'r1}'. n:!iu/ling din::c()y Lit indfrc.:tly fr\)1\1 <.'OlilH1Ck)r's perfbm1a11fc O~thl~ 
('{1.1\tH!tt. rC~ilrdkss of the 11cyligcnce or. and r~g.-1rdk>S of whclhct liahilit)' \\.•itl1l1Ut filllh b 

imposc<l nr ~ought to be impnstd on City, ~xc~pt to th~ (X!cnl that such indcmnil)' i~ \'.oid o~ .. 
olhcnvisc uncnforcenbl~ undtr opplkabl~ lnw and except \\.'htrcsuth los:s:, dn1nnge, JDJUr)\ Jrnbthty 
nr cl~in1 is the rcs11ll nf\\'illfol misconducl of City and is nofron1ribu1ed to b)' any act of, or by 
itHY omi~sion to pc:rfom1 some duly imposed by law or ngrctmcm on contr~1clor, its subcontnu;tors 
Dr ::ithcr's 3ge,int <iremptoycc. The foregoing indemnity sbaU i11clude 1 1~·:1h0Ut lin1italiC\n, 
f(i\S!)1\ablc ftcs of nnorneys, cons.ullants nnd experts amt rclakd costs avld City·'s cocas of 
invt-f.th~atilig rioy claitns against the Cily. fn nddilion fo Contnictor ~ c::hHgalion lei indenlnffy City~ 
Contraclor spedl1c,11ly acknowledges auli agrees lhnl ii has nn iinmediat~ 1m<l indep1m<lcM 
obligation rode-fend City from nny cinim whkh nctuaUy or poteniiaily fil!ls within thi~ . 
indl"nmifh~ntfon f\fl.Wi~it."IO, cvl!n if lhc nlki.;.ations itrc or nmy ht! g'fl)Undltss, f.ibc. or fmudu1ent, 
which oblignnon .,;,.,at the lion<. Stich efailll i~ 1c'lldcr«d to Contractor bi· City and .:ontinuos DI an 
timt< therc.11\cr, C¢11irae1or <hall indemnify aod hold City hamiks< from oll loS< und linbility, 
including alt\)mey·~ fc\"$. 1:011rt t.~OSl$ ~Jnil all other litigr\lil)n t.!>iJH:nscs for any infriugernem of the 
pi1l1..~nt rights, cOp)·righ1 1 Lrndr ~ccrct or nny otht:r proptictary rig.hi l'lr lr.Hknii\Tk of .any p~r~ol\ or . 
per:;ons in ronsrqucncc ol1hc us~ by Cil)', cir any ofits offo;:n~ or ;.lgents. of ankles or s~rvicc' lo 
the !.uppfo:d in the prrformartcc of 1his n1ntrnct; 

1-1. Llnb!!ll); uf Cllr. ClrY'S l'AV~IENT OilLl(iATIONS UNDER THE AOlU:H.IENT 
SI li\LL BE U:O.HTEll TO THI'. PA Y~IENT Ol' THE C:OMl'El'-!SATION i'ROVIDEll lJNDER 
Tl 118 (.'ONTRAC'f. NO'J:\\llTHST A~<Dll\O ANY OTHER PROVISION OF THIS 
AGt\l.!El>lcNT, JN NO EVENT SHALL crrv Uc l.(Afll.F., 11.EGARDlESS OF WIIF.TllER 
ANY C'f..AiM IS B1\SHD ON CONTRACT OR TORT, FOR ,\NY SPECIAL, 
CONSt:QUCNTIAl .. INDIRECT OR TNC"llH.ONL\L. DA~IM)ES, JNCLU[)!NG, RUT NOT 
l..IMlTl:ll TO, LOST PROfllS, ARISING our OF OR iN C'ONNECT!ON WITH TlllS 
AGllEF.MEN r OR THE SHl\\'ICES PERfOllhlED IN CONNECTION WITH THIS 
AGREE~iENT. 

ts. 't'crminntion 1lntl ·re'rnllnntlan for Cou\•cnicHce. In the ~\·i:-nt C"ontra.ctm fail:< to l)i.'!rfonu 
mw of ils ohligo:ion~ under this conlrncl, in addition to any other rcmedi<> al'a!lahlc 10 Cil)'. this 
co;1trac1 nm• h~ tenninal~d nnd nil of Cc111mclM's rights hereunder ended, Tcrrnin;ition will be 
cffec1h·c aft~r ten days' written notice It) Comr.:ic1or. No nt~w wotk will bt untkrtnkcn. ~nd nu 
new tklh·?rk.s v .. ·ill ht 111.it!t:, at1L"rthe d:nc- l.'.lf r<:cd1~r of any no1icc oftcnnim1tit.,n, or fin~ d:ty:; after 
the dat~ of the notii..~.:\ whiche\·er is earlier. In !ht event of such !1:m1inn11oa, Cnnirnctor will b~ 
p;iid for those str\"iccs performed~ or dC'livcries made, under this conlrnct 10 the sntisfacHon of the 
Cil)\ up to the <late oftennim1thm. Hm\'C\.'1..~r. Cil>' mny offs~1 from trny ::uth mnounls due 
C\1nlrnclor any \iquidntc:d dnmages or o\11cr.c-0.sts Chy has or wHI incur due to C<\Jllrnttor'::; 
nonpcrfonn;Jnc1..\ t\ny ~uch off!'rr hy City \1..·m t\0l tonsrituic n waivc:r of anr other (=<!tl\t."llit•s City 
nmy h:n·t ag.ninsl Contr:ictor tbr fina11di1l injmy or 01hcrwisc, Ci1y mar (l'~min:itc this Cor.lrncl 
for City's ccnwcnicncc ~md without cause at illl)' ti in~. by giving Contractor thirty d~y.~ ~ \\'riltt:n 
notice- of such t.:rminntion. It\ the event car suc.h ri:nnitmlion. Contrnctor wi!I be paid for thl"ISt 
!icrvicc-$. pcrfon11etl. oc dcli\•erie$ mudc\ pur$Uill\t !a tilts contmc1. to the ~nfrsfadimt of !ht:' Ci1y up 
to 1hc ilrsLI;! of 1c:rmi1itnion. In Jll.1 C\'('nt will Ci1y be- !table t'or costs i1lcurri:d b)' C<rntractor aiter 
n .. "'l!dpt of a notice of\cm1in:nion. Such nonrcco\•ernbJc co~ts. include. bu1 :m~ not limited lo, 
rmticip;ucd prol1Is on thifi confrncf, poSHC'nnination employee salnrit$. posHcrmin:iHon 
nliministrntive ~xpcnscs, or :my oth~r cos1 whkh is not reasonable or aulhorizcd under this section. 
This St!'Ctim1 slmll nt1t prevent Contractor frt,m r~covcring costs ncccssnrily incum:d in 
disconHnuing further work. orcmK"cJing fimhcr ddivc-rics:, under thecontmc1 afh~r rl!ccipt of tht!' 
tcnnin3Jion no1ke. · 

16. Proprichiry or Cm1fidcuilnl lnformMlon ofCl1y. Cuntracror undmtnnd$nl\d ugr~e; 
tha.i. in the prrfonnanc..; of the wr.idi er $Cr\'ic~;; umkr thi:;: (°t"in\r:.Kl or h1 C"ttntcmplatk"iil th~rcof; 
Contmclor mny hn\·e aCC('.SS to privalt: orconlidtntial infortnil\ion whleh may b¢ owned M 

tontrnlled by Cily :llld that such infonualfon mar comain rruprir1ary or conlitlt•mial dctail:-t. lhr.: 
Jis.clos.ur~ C1fwhich 10 lhird p:11ties. 11rny b~ damuging to Citr. Cun1r.irtor t1grees thal all 
inlorniation dhd!.'1~Cd by City 10 Ccmn-acior shall be hl!ld in confhknct nnd u~~d only in 
r~rfonu:mce of lhi: Ccmtn!d, Contr .. '\CIM shr;!l ~xudse thC' ::;;inc ~l:tmfartl of care In pro1c..;l Slll'h 
infotm;\fion as a rc;.1sllnahly prudtnt contrnttor would use In prcnc~t i1:-: own prop:ict:Jr)' tfolt1. 

17. £urned lnrnmc Ci·cdil {EiC) Fort11<. Adminislroli\'c Code Chapltr 120 rcquirts lhnt 
t<llplo)w< providc ihdr ~mployccs wirh IRS form 11'·5 (I'll< Enrned lnc1>mo Credit A<lvanrc 
l'nymcnt C~rtifiratc) and th< IRS EiC Sd1edulc, as set for1h hdow. E111pk1yc1> cnn locut< !hcso 
fotn\S ol thc IRS Oflkc, on the Internet, or ~nywhcrc llrnl Fcdcrnl 'l'nx Fonn$ ran be found. 
Coniro~IM ~hall provide the Earned lnron1~ Credi! (EiC) Fonus 1,, tacit Eligihlc F.rnplo;-cc al rod1 
of the followinu lim¢s: (i) within thirty day> following the date nn which lhc:ipplicoble Con\rnct 
or Coatrad An;cndrH~nl becomes effccth·c (unk~s Contrnctor lli\s nlr~;idy pnwidt:d Mith ElC 
Forms 01 l<ost once durin~ lhc calcndor year in question}; (ii) !"<>rnpll)' atlcr m1y Eligib!r 
E111pioycc is hired by ContractN: nnd {iii) :rnmiolly between Jonuary I ~ml Jommry 31 of each 
c.:'lkndtif year during the tl"nn of tht Conttncl. failure to comply \1.·i1h 1hc for~goins rt"<}t.lir~menl 
shnll con;;Lituh: ij material brcad1 by Contractor of the tcm1s or tht: Contract. If within 30 days 
art.er the Comr;.icwt' rccciV<.""S: wri11cn !l(llicc: uf such a bre11d1, Comr..-ictcir fo:Hs 10 cure !\uCll breach 
or, if such breach c:mnot ft:"!l?'-1.)Hahf)' he cured within s.udi p~·liod of thirty day;\, Contr.1c1or foil!' to 
cc11nmenct effotts to curl! withiit such period, or 'ih:Oft-.;ilkr foil~ lu diligently 1;ur$uc $.uc:h curi: l<' 
1.·t1nl:pk1km. the Ci1y nlcly pur~uc: •111.y righ1s- ur rcm<!dic!> ;waifoble undl.'r tla• \t1m~ of lht (\'~olnt("{ 
t~r untkr Jµplklihlc lm1.·. 

18. l.<1cnl !lttsiues. Entcrpri5c Utllirntlou; ! .hptl<IMrd lhlmngos. n. Tho l.llr: Ordinrrn<e. 
(\)l\lfacwr. shall comply with all the icquircinenls oflhe l.ocol llu;incss l\111crprisc and Non
Discriminmio" in C•1111racting Ordi11a11cc set forth in Chn1>1cr 1411 of the Snn Frnndsrn 
1\dmiuistrn1h'c Code- as iL liO\\.' r:<.i.<;ts ur as it may~ ~mcndrd in ihe future (cuHccli\'dy the ··r..nE 
Ordinancc"}.1mwid"J surh a111endrnt:<nts <lo nol materially incrcuse C~Hllrat:"lf.lr1s ol>lig.'.ltiol'I:> o( 
Habilitie~. or mare-dally diminish Cnmractor's rights, undl•r 1hi:-: Agn:c:mcnt. Such provb•ion~ of thC' 
I. llE Ordinane<.are i11corr,1rn1c<l by rd'crer.cc and made a pan of this Agm·mcnc ns though fully 
set forth in thi.o:: section. Contructor'.s willful fo.!lur~ to comply with Ull}' '1pplirablc 1uo\'i~io11 of the 
Ll3E Onlinnnt't is 11 malcri;;l lm:·ath of C0111nictor1s oblig:11io11s under thi$ Agrcem-em and .o;;h~dl 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, R-0orn 430 

1 lk Carlton B. Goodiett Place 
San Francisco, Ca'!ifornfa 94102-4685 

Agreement between the City and Count11 of San Francisco and 
Positive. Resource Center 

This Agreement is made this lst day of October, 2013, in the City and County of San Francisco, State of 
Caiifomia, by and bei.ween: Positive Resource Center, 785 Market Street, J 0th Floor, San Francisco, CA, 
94103, hereinafter referred to as "Contractor,'' and the City and Count; of San Francisco, a mun icipa! 
corporation.., hereinafter referred to as "City," acting by and through its Director of the. Office ofContrncl 
Administration or the Director's desig:nated agent. hereinafter referred tn a;; "Purch<i.sing." 

WHEREAS, the Department of Public Health .. Community Behavioral Health Services, ("Department") 
wishes to contract for Supplemental Security lnc()me (SSJ) linked Medi-Ca.l Advocacy Services and 
Benefits Counseling; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on July 11, 2013, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and wruTants that it is quaiified to perform the services required by 
City as set forth under this Contract; and, 

\VHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 4152-09/10 on .lune 10, 2010: 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in 'the Event ofNon-
Appr.opriaticm. This Agreem.ent is subject to the budget and fiscal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount ce1tified for the purpose and period 
stated in such advance authorization. This Agre_ement wil I tenninate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a porti6n of the fiscal year, this Agreement will terminate, without 
penalty, liability. or expense of any kind at the end of the tem1 for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement 

THIS SECTION CONTROLS AGAJNST Ah1Y AND ALL OTHER PROVISIONS OF THIS 
AGREENIBNT .. 

2. Term oftbe Agreement. Subject to Section !,the tenn of this Agreement shall be from October 
1 sr, 2013 to June 301

ti, 2015 . 
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The City shall have the sole discretion to exercise the following options to extend the 
Agreement term: 

Option 1 July I, 2015 through June 30, 2016 

Option 2 Ju Jy 1, 2016 through .lune 30. 2017 

Option3 July l.2017through.lune.30,2018 

Option 4 July 1, 2018 through June 30, 2019 

Option 5 .July l, 2019 thmugh June 30, 2020 

Option 6 July l, 2020 through June 30, 2021 

3. Effective Date of Agrnement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing, 

4. · Sei·vices Contractor A$.;rl~e~ tn Perform. The C on1Ta.ctor agrees to perform U1e :;ervice;; pmvided 
for in Appendix. A, "Description of ~~ervices,'·· attached hereto and incorporated by reference as though 
fully set forth herein. 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Dfrector of the 
Department of Public Health, in his or her sole discretion, concludes has been performed as of 
the 1st day of the immediately preceding month. In no event shall the amount of this Agreement 
exceed Two Milli.on Nine Hundred Twenty Four Thousand Six Hundred Fifty Dollars 
($2,924,650).The breakdown of costs associated with this Agreement appears. in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set fo1ih 
herein. No charges shall be incurred tmder this Agreem~nt ~or shall any payments become due 
to Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approv~d by Department of Public I1ealth as being in acc~rdru1ce·-wrtlrtJ:lls······ ....... ........ ···· ········· · · ...... . 

Agreement. City may withhold payment. to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. In no 
event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
arnount certified by the Controller for. the purpose and period stated in such certification. Rx.cept as may 
be provided by laws governing emergency procedures, officers and empfoyees oftl1e City are not 
authorized to request, and the· City is not required to -reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or · 
promise, nor is the City required to honor, any <Jffered or promised additional funding in excess of the 
maximum amount of funding for wh.ich the contmct is certified without certification of the additionai 
amount by the Controller. The Controller is not authorized to make payments on any contract for which . 

. funds have not been certified as availabldu the budget or by supplemental appropriation. 

7. Payment; Invoke Format. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parti~s." 

8. Submitting False Claim~; Monetary .Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcon1ractor or consultant who submits a false claim shall be liable to the City 
for the statuto·ry penalties set forth in that section. The teA.1: of Section 21 .35, along with the entfre San 
Francisco Administrative Coqe is available on the web at 
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,, r http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claiin allowed or paid by the City; (d) knowingly makes, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit 
money or property to the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the Cit-y within 
a reasonable time after discovery of the false claim. 

9. . Disallowance. If Contractor claims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City's request. At its option, City may offset the 
amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspendeij, . 
debarred or otherwise excluded from participation in federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory interest" for property tax purposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. I.f such a possessory interest is created, then the following shall apply: 

l) Contractor, on behalf of itself and any pennitted successors and. assigns, recognizes 
and understands that Contractor, and any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; · 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes of real property taxes, and therefore may result in a revaluation of 
any possessoiy interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to repmt on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and a,ny successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest: (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested 
by the City to enable the City to comply \Vi.th any repo1ting requirements for possessory interests 
faat are imposed by applicabie law. 

11. Payme.nt Does Not Imply Acceptance of Work. The granting of any payment by City, or 
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace 
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work, 
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equipment or materials may not have been apparent or detected at the time such payment was 
made. Materials, equipment, components, or workmanship that do not conform to the 
requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor·wi ti comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project with in the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the se1vices and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with ·City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contrnctor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, tinemployment compensation, insurance, and other similar 
responsibilities related to Contractor's performing seivices and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreenient shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which such a result is obtained. City 

· does not retain the right to control the means or the method by which Contractor performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant tmcing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
detennine that Contractor is an employee for purposes of collection of any employment tmc.es, the 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offaetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing · 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Conti:;actor for City, upon notification of such fact by Cii.y, Cqntractor shall promptly remit s~ch amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or a¢:ninistrative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the comt, arbitrator, or 
administrative authority deterrn ined that Contractor was not an employee. 

15; Insurance 
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- \ a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must maintain in force, during the full tenn of the Agreement, insurance i.n. 
the following amounts and coverages: 

1) Workers' Compensation., in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injUl)', or illness; and 

2) Commercial General Liability Insurance with limits not Iessthan $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occui-rence Combined- Single- Limit for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue ()f the payment of any loss. Contractor 
agrees to obtain any endorsement tl1at may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent ·to the City 
address in the "Notices to the Paities" section: · 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period of three years beyond the expiration ofthiS Agreement, to the effect that, should occurrences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Shoulcfany required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
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reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, C.ontractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

L Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

16. Indemnification 

Contract.or shall. indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's perfom1ance of this Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims again-St the City. -In addition to Contractor's o-bligation-to inde;n~ify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all loss and liability, including attorneys' fees, court costs and alI other 
litigation expenses for any infringement of the patent rights, copyright, trade s·ecret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or it) patt from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OB LI GA TIO NS UNDER THJS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, lNDIRECT OR 
INCIDENT AL DAMAGES, INCLUDING, BUT NOT LI:MITED TO, LOST PROFITS, ARI.SING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 
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., I 19. Left blank byagreementofthe parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") 
under this Agreement: 

( 1) Contractor fails or refuses to perfoi:m or observe any term, covenant or condition 
contained in any of the following Sections ofthis Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes 53. Compliance with laws 
15. Insurance 55. Supervision of minors 
24. Proprietary or confidential infonnation of City 57. Protection of private information 
30. Assignment 58. Graffiti removal 

And, item l of Appendix D attached to this 
Agreement 

2) Contractor fails or re.fuses to pe1form or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period often days after written notice 
thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it o1~ a petition for relief or reorganization or 
ami.ngement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
inso Iv ency or other debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its 
cred_itors, (d) consents to the appointment of a custodian, receiver, trustee or.other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangenient or any other petition in bankruptcy or for liquidation or to take advantage 
of ally bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction or (c) ordering the 
dissolution, winding-up or .liquidation of Contractor. 

b. On and after any E~ent of Default, Ci1.y shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any .part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then pennitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by Ciiy as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the tenns of this'Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or. under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the tenn hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 
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b. Upon receipt of the notice, Contractor shall commence and perform, 'with diligence, all 
actions necessary on the part of Contractor to effect the tem1ination of this Agreement on the date 
specified by City and to minimize.the liabil.ity of Contractor and City to third parties as a· result of 
termination. All such a.ctions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

1) Halting the perfonnance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items .. 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City any or alf of Contractor's right, titie, and interest 
under the orders and subcontracts te;minated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the tem1inatio11 of such orders and subcontracts. 

5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessa1y, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall·set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total' of l 0% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1 ), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
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.,, , anticipated profits on this Agreement, post-tennination employee salaries, post-termination administrative. 
expenses, post-tenuination overhead or unabsorbed overhead,. attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other exp.ense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: ( l) all 
payments previously made by City for work or other services covered by Contractor's final in.voice; 
(2) any claim which City may have aga.inst Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work pe1formed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference betvveen the invoiced amount and City's estimate of the reasonable cost of 
petforming the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement shall survive tennination or expiration of this Agreement: 

8. Submitting false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire 
10. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 
13. Responsibility for equipment 49. Administrative Remedy for Agreement 

14. 

15. 
16. 

Independent Contractor; Payment of Taxes and Other 
.Expenses 
Insurance 
Indemnification 

17. incidental and Consequential Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

Interpretation. 
50. Agreement Made in California; Venue· 

51. 
52. 

Construction 
Entire Agreement 

56. Severability 
57. .Protection of private information 
And, item 1 of Appendix D attached to this 
Agreement. 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of 
the tenn specified in Section 2, this Agreement shall terminate and be of no further force or effect 
Contractor shall transfer title to· City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a part o( or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the °State of California, and certifies. that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the tenn of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the perfonnance of the work or serviCes under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such infonnation may contain proprietary or 
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confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
perfo1mance of the Agreement. Contractor shall exercise the same standard of care to prot~ct such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authotized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, including disks ai1d hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates the te1ms of this section. 

c. Contractor shall maintain its books and records in accordance with the general!y accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General ·of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilit.ies regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfor possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either pa1ty, or 
expires, records shall be submitted to the City upon request. 

e. All of the repo1ts, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A. 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as 
follows: · 

To CITY: Office of Contract Management and Compliance 

~ : . 

Community Behavioral Health Services 
1380 Howard Street, 4th Floor 
San Francisco, California 94103 

FAX: 
e-mail: 

(415) 252-3518 
luciana.garcia@sfdph.org 

And: 

To CONTRACTOR:. 

Joseph Cecere 
Community Behavioral Health Services 
13 80 Howard Street, 5tl> Floor 
San Francisco, California 94 l 03 

Positive Resource Center 
785 Market Street J 0th Floor 
San Francisco, CA 94103 

Any notice of default must be sent by registered mail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 255-3931 
joseph.cecere@sfdph.org 

(415) 777-1770 
bretta@positiveresource.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or 
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" , other documents prepared by Contractor or its subcontractors in connection with services to be perfonned 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contrnctor or its . 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software, repo1is, diagrams, surveys, blueprints, source codes or any other original works of 
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States 
Code, and all copyrights in such works ai-e the property of the City. If it is ever determined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor hereby assigns all copy1ights to such works to the City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of su9h works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from .such books and records, and to make ·audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole ot in part under this Agreement. Contractoi- shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Ce1tified Public Accountant 
and a copy of said audit report and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her desigriee within one hundred eighty (I 80) calendar days following 
Contractor's fiscal year end date. lf Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/a 133/a 133.html. ff Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available for review or audit by appropriate offici!llS of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of tl1e period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to AppendixA and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's.fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule detennined solely bY the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. 
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29.. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be· assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such defau It or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (The Eamed Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these fom1s at the IRS Office, on the 
Internet, or anywhere that Federal Ta:x. Forms can be found. Contractor shall provide ElC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EiC Forms at least once 
during the calei:idar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between .January 1 and January Jl of each calendar year during the 
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shal I constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receiyes written notice of such a breach, Contractor fails to cure such breach or, if 
such breach cannot reasonably be cured within such period of thirty· days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the tenns of this section. Capitalized tenns used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

33. Local Business Enterprise Utilization~ Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), ·provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provis.ions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this-Agreement, 
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,., r or $1,000, whichever is greatest The Director of the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation of the Contractor's LBE certification. The Director of HRC will determine the. 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B. l 7. 

By entering into this Agreement, Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessa1y for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director of HRC or the Controller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the perfonnance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contr'actor 
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner st'ltus, marital status, disability or Acquired Immune Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsectioll shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will not during the term of this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being perfo1111ed for the City elsewhere in.the United States, 
discriininate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B- l 0 l) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
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reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty ·of $50 for each person for each calendar day during which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Pl'inciples-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business in North em Ireland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. · 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed a material breach of contract. 

39. Compliance with Americans with Disabilitie.<; Act. Contractor acknowledges that, pursuant to 
the Americans ~ith Disabil.ities Act (ADA), programs, services and other activities provided by a 'public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net WO!th 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made.available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-p'rofit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set f01th in §§12L.4 and 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor 
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,, I acknowledges that its m~terial failure to comply with any of the provisions of this paragraph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
thaf it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits.any person who contracts with the City for the rendition of personal services, for the furnishing 
of any material, suppli.es or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign coni.ribution to (1) an individual holding a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time fr~1n the commencement of 
negotiations for the contrnct until the later of either the termination of negotiations for such contract or six 
months after the date the contract is approved. Conimctor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must ipform each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requiring 1\1.inimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P 
(Chapter l2P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and l 2P.5. l of Chapter I2P ai·e incorporated herein by reference and made a pait of this 
Agreement as though fully set forth. The text of the MCO is available on the web at · 
www.sfgov.org/olse/mco. A partial listing of some of Contractor1s obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise ofrights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 

· d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 
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e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall detennine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the contract~ and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot r~asonably be cured within such period of 3 0 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amow1t in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of 
Chapter l 2Q are incorporated by reference and made a part of this Agreement as though fuJly set 
forth herein. The text of the HCAO is available on the web at www .sf gov .org/olse. Capitalized tenns 
used in this Section and not defined in this Agreement shall have the meanings assigned to such tenns in 
Chapter 12Q. · 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set fmth 
in Section l 2Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is· a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this , 
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's wiitten noti.ce of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or,' if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 

CMS# 7383 
P-500 (5-10) 16 of25· 

1280 

PRC 
1011/13 

i . ~ 



" , completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(i)(I-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. · 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as those 
set forth in this Section. ConiTactor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the I-ICAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawfol means. 

f_ Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the I{CAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. 

l. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. . First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter &3 of the San Francisco Administrative Code are incorporated in this Section by reference and 
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made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 

. Agreement shall have the meanings assigned to such tenns in Chapter 83. · 

b. First Source Hiring Agreement. As an essential term of, ·and consideration for, any 
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement (''a.greernent") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

l) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's participation in e~istingjob training, refen-al and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as rn:eeting t11e requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subjec.t the employer to the 
provisions of Section 83. I 0 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide · 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level positions. 
Employers shall conside1; all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening· . 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Developmei1t System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. · 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required; the hours required, wage .scale and duration of employment, identification of entry 
level and training positions, identification of English language proficiency requirements, or absence 

·thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice be.fore initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coor<linated flow of 
infonnation and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements of this Chapter. TI1e FSHA will work with Ciiy departments to develop employer 
good faith effort requirements appropriate to the types of contracts· and property contracts handled by 
each department. Employers shall appoint a liaison for dealing with the development and implementation 
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,, , of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to the sanctions set forth in Section 83. l 0 _of this Chapter. 

6) Set the tenn of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant refe1rals, 
technical assistance, and info1111ation systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decision~. Contractor shall make the final determination of\.vhether an 
Economicaily Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requir(fments of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would caµse economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the coni.Tactor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the harm to the Ciiy includes not only the financial · 
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 
community and its families suffer" as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as detennined by the FSHA during its first 
investigation of a contractor, does not exceed a. fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant and substantial hann to the City and the public, and 
that a second assessment of liquidated damages of up to $10, 000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forvvard, does not 
exceed the financial and otl1er damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
compui~t\on of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of$348 per month, totaling 
approximately $14,3 79; and 
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(b) .In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subseqtient violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debannent and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedies avail.able under the contiact or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in ~he amount of $5,000 for every new hire for an Entry Levei Position improperly withheld from the first 
source hiring process. The assessment of liquidated damages and th~ evaluation of any defenses or 
mitigating factors shall be ma.de by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with.City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support,- or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity'') in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Franci~co Administrative COde Chapter 12.G and any implementing rules and regulations promulgated by 

. the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) te1minate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contrnctor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment· 
Code is obtained from the Department of the Enviromnent under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall rnean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
lim'ited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative~treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Depaitment of the Enviromnent. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immersion. The term "saltwater immersion" shall mean a pressure-treated wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance 
with any of its terms be waived, except by written instrument executed and approved in the same 
manner as this Agreement. · · · 
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49. Administrative Remedy for Agreement Ir:iterpretation -DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made in California; Venue. The formation, interpretation and pe1formance of this 
Agreement shall be governed by the laws oftbe State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract. sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions; This contract may be modified only as provided in Section 
48, "Modification of Agreement." · 

53. Compliance with Laws. Contractor shall keep itself folly infonned of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal iaws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended from time to time. 

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney; No invoices for services provided by 
law firms or attorneys, including, ·without limitation, as subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the City Attorney. 

55. Supervision of Minors. Contractor, and any subcontractbrs, shall comply with California Penal 
Code section I 1105.3 and request from the Department of Justice records of a!J convictions or any arrest 
pending adjudication involving the offenses specified in Welfare and Institution Code section J 5660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) 
or l 1105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, pmtially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shail·not preciude or in any· 
way be deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
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validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the tem1s set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Infonnation," which are 
incorporated herein as if fully set fo1ih. Contractor agrees that any faiiure of Contactor to comply with 
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. ln such an 
event, in addition to ai.1y other remedies available to it under equity or law, .the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal. Graffiti is deirimental to the health, safety and welfare of the community in that 
it promotes a perception in the community that the laws protecting public and private prope1iy can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in an 
increase in crime; degrades the community and leads to urban blight; is detrimental to property values, 
business oppo1tunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual 
pollution and is a public nuisance .. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The tenn "graffiti" means any inscription, word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether permru1ent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fe1icing surrounding constructimrsites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visib!e·from the 
public right-of-way. "Graffiti" shall not include: (1) any .sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of 
Default of this Agreement. 

59. Food Service Waste Reduction Requirements. Effective ]1.J.ne 1, 2007 Contractor agrees to 
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, including the.remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a pru.i of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agre<:'.ment, Contractor agrees that if it breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and· five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City will incur based on.the violation, established in light of the circumstances existing at the time this 
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Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provi_sion. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61.. Cooperative Drafting. This Agreement has been drafted through a c.ooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed against the pmty drafting the clause shall. apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedur0. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other depmtmental remedies. 

63. Additional Terms. Additional Terrns are a1tached hereto as Appendix D and are incorporated into 
this Agreement hy re.ferenee as though fiiliy ::;et forth herein. 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

(t 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

.CONTRACTOR 

Positive Resource Center 

By signing this Agreement, [certify that [ 
comply with the requirements oftbe Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minhnum hourly 
wages and compensated and uncompensated 
time off. 

I have read and underst~od paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations tl1at abide by the MacBride 
Pri . 

Approved: 

0\'0j1~ ,_ I J i \ 

I I -- I/_\_,_____ 
City vendor number: 01497 

Jaci Fong V / Date\ 
Director of the Office of \, . j 
Contract Administration and '-,.~-"""' 
Purchaser 

CMS# 73&3 
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I. Terms 

Appendix A 
Community Behavio.ral Health Services 
Services to be provided by Contractor 

A. · Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Contract Administrator for the City, or 
his I her de?ignee. · 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and. 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum e:h.rtent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal govermnent in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days ofreceipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of Califomia, and the City to provide the Services. Failure to rnairitain these licenses 
and pennits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perfonn such Services. 

F. Admission Policy: 

Admission pblicies for the' Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees.to estf!hlish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the ServiCes; (1) the name or title of the person 
or persons \J.Uthorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from t)le community advisory board or plallling council that 
haii purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client artd to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request. 
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I. Infection Control. Health and Safety: 

(I) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title&, Section 5193, Bloodborne Pathogens . 
(http://www.dir.ca.gov/titJe.8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, mainten~ce of a sharps injury log, post-exposure medical evaluations, and recordkeeping. 

(2) Contractor must demon.Strate personnel policies/procedures for protection of S;taff and clients 
from other commun.icable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contmctor must demonstrate personnel policies/procedures for Tuberculosis (TB) expo.sure 1 

control consistent with the Centers for Disease Control and Prevent~on (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. · 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
and all other persons who work or :visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as B.BP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes re8ponsibility for procuring all medical equipment and supplies for use by 
their sta~ including safe needle devices, and provides and documents all appropriate traini~g. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical v:vaste. · 

J. Aclmowledgment of Funding: 

Contractor agrees to aclmowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by Federal, state or City laws or regulations to be billed to the client, client's family, 
Medicare or insurance company, shall be determined in accordance with the client's ability to pay and in· 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the Services. Inability to pay shall not be the basis for denial of 
any Services provided urtder this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 

·and fees shall not be deducted by Contractor from its billing to the City, but will be settled during the 
provider's settlement process. 

L. NIA 

M. Patients Rights: 

Ail applicable Patients Rights laws and procedures shall be implemented. 
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N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis. · 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

Q. Harm Reduction 

The program has a wr:i1.ten internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. · 

R. Compliance 'with Community Behavioral Health Services Polities and Procedures 

In the provision of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of.such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

S. Fire Clearance 

Space owned, leased or operated by San Francisco Department Of Public Health providers, including 
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety 
inspections at least every three (3) years and documentation of frre safety, or corrections of any deficiencies, shall be 
m!lde available to reviewers upon request." 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 SST Advocacy Services and Benefits Counseling 

3/3 

1295 

PRC 10/1/13 
Appendix A 



1296 



Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013·14 
CMS#7383 

1. PiOgram Name and Address: PRC Benefits Counseling Program 
785 Market Street, 10tl• Floor 
San Francisco, California 94103-2017 
Phone: (415) 777-0333 Facsimile: (415) 777-1770 

Program Code: 38H101 

2. Nature of Document: New 

3. Goal Statement 

Appendix M 
10101113-06130114 

. The primary goal of the Benefits Counseling Program of Positive Resource Center through this contract is to represent 
eligible clients who are uninsured, underinsured, or at risk of losing insurance to pursue or maintain SSl/SSD!/CAPI and 
corresponding Medi-Cal/Medicare, thus providing them with improved access to healthcare and the financial means to 
stabilize their living situation. 

4. Target Population 

Through this contract the program will serve clients of pre-assigned County DPH Mental Health Centers and people living 
with HIV/AIDS in San Francisco. For clients of DPH mental health sites, emphasis will be on reaching those with open 
episodes in the mental health system. For people living with HIV /AIDS in San Francisco, priority will be given to those 
eligible for disability benefits that are unable to work. For both populations, targeted clients wfll include those that have no 
income, low or very low incomes as defined by federal poverty standards, people who have time-limited income, and people 
receiving County Assistance CalWORKs or State Disability Insurance. Clients will be either uninsured, underinsured or at 
risk of losing public or private health insurance. These populations may incl~de multiple diagnosed people, people who 
have been incarcerated, people with documented substance use, people who are homeless, single parents, people of color, 
immigrants, women, and the lGBT community. 

5. Modalities/Interventions 

I Client Populations uos UDC 

Clients of DPH Mental Health Sites 5,514 386 

Clients Receiving Cal WORKs 831 57 

. People LivinQ with HIV/AIDS (PLWHA) ! 2.643 326 

Total 8,988 769 

6. Methodology 

Outreach, Recruitment, Promotion, and Advertisement 
Mental Health referrals, including CalWORKs clients, are made directly to the Benefits Counseling Program by DPH mental 
health programs that are pre-approved by DPH and PRC. People living with HIV/AIDS are most often referred by DPH 
funded public health clinics and hospitals, community-based organizations, county agencies and emergency service 
providers, as well as by individuals from San Francisco communities. The Managing Legal Director and Supervising 
Attorneys, in addition to benefits staff who have specific language proficiency, will provide training and technical assistance 
to staff of identified DPH County Mental Health sites and service providers who work with people living with HIV/AIDS on the 
mode of referral to the program and the disability process. PRC has a history of conducting outreach and trainings to 
physicians, public health staff, multi-disciplinary teams and other communrry-based organizations and. clinics, and presents 
at state-wide and national conferences on effective SS\ advocacy. 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year2013-14 
CMS#7383 

Admissiont Enrollment and Intake 

Appendix A·1 
10101113 - 06130/14 

Clients of DPH Mental Health Sites and Clients Receiving CalWORKs: DPH staff may identify and refer appropriate clients 
within the target population. After receiving a designated refetral/release form in Spanish, English or Chinese, a PRC 
benefits staff member may schedule the client with an intake appointment. 

People Living with HIV/AIDS: New clients seeking public disability benefits are screened by the benefits staff for program 
eligibility, and if eligible, are scheduled for an intake appointment after being prioritized for the following issues: 

" clients who have no income or will have no income within the next month; 
" clients who are currently on County Adult Assistance Program (GA) and are uninsured I underinsured. 

Clients of the Benefits· Counseling Program will be asked to sign relevant paperwork that may include an Appointment of 
Representative form, a HlPAA compliant Release of Information fonr1, a copy of PRC's grievance procedure and other 
documents necessary within the scope of legal representation. 

A case is considered opened once the following criteria are met: 
11 A client has signed an Appointment of Representative form and steps are being taken toward submission of an 

application for SSl/SSDt/CAPI benefits or work is being done on the case at the Reconsideration or ALJ level of 
appeal, or 

" Representation is being provided to mitigate barriers that impede qualifying for SSl/SSDI benefits or to mitigate 
barriers that cause SSl/SSDI eligibility to be terminated. Those barriers include Continuing Disability Reviews. 

If clients are screened as ineligible for SSI, but eligible for Soci~I Security Disability Insurance or Cash Assistance Program 
for Immigrants, the Benefits Counseling Program will represent on these issues, as well as facilitate the Medi-Cal application 
process with clients who meet non-medical eligibility and who have not already filed. 

To maximize Medi-Cal coverage for clients and gain up to 3 months coverage prior fo the SSI application's protected filing 
date - or to secure the earliest possible Medi-Cal application dates for clients who are determined eligible for SSDI, but not 
SSI - Benefits Counseling Program staff wlll follow the Medi-Cal expansion policies and procedures set forth by DPH. after a 
client files an initial SS! application if the client does not already have a protective filing date for Medi-Cal. 

. . 

Benefits Counseling Program staff submits an SSl/SSDI Medi-Cal Expansion Cover Letter to the State representative at the 
Medi-Cal Office housed within the SF Human Services Agency. This occurs after a claimant hcis had an intake appointment 
and has signed an Appointment of Representativ~ Form. SSl-linked Medi-Cal Expansion forms are sent to the Medi-Cal 
Office on a monthly basis for all clients that received an intake during that month. 

Seivice Delivery Model 
The principal site of service will be at 785 Market Street, 10th Floor in San Francisco. The program s~te is ADA compliant, 
centrally located and easily accessible from MUNI and BART. Office hours are maintained Moriday through Friday, from 
9:00 AM - 5:00 PM. 

The Benefits Counseling Program will represent clients that: 
• are at the initial stage of filing for SSl/SSDl/CAPI benefits, 
• are filing requests for reconsideration of a previous denial of benefits, 
• are filing requests for hearings in front of an Administrative Law Judge, 
fl> have filed a request for review with the Appeals Council, and/or 
~ have, or are facing benefits cessation at the initial level or above three levels of appeal due to Continuing Disability 

Reviews. 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMStf.7383 

Exit Criteria and Process 

Appendix M 
10/01113 - 06/30/14 

A client's case is considered active as long as Benefits Counseling Program staff is working to gain or maintain benefits for 
the client. Once a client case is won and all benefits are in effect, Benefits Counseling Program staff advises clients on 
tuture issues that may affect benefits. After this final review, the client's file is closed and the client's record is marked as 
closed in the benefits status database. 

A clienfs case will be closed when the SSl/SSDl/CAPl application is awarded, or client becomes ineligible as follows: 
" Client notifies PRC that they have moved out of SF County and the claim is closed. 
"' Claim is denied and all levels of administrative appeal are exhausted. 
" Client has not worked enough to qualify for Social Security Disability Insurance, but their assets disqua!lfy them for 

Supplemental Security Income or CAP!. 
.. Cilent retumsto work earning above substantial gainful activity for more than six consecutive inonths during the first 

year ofalleged disability. · · . 
o Clients seived under the HSA Work Order must remain active on CalWORKs as defined by the client having his/her 

CalWORKs application open and passing HSA eligibility test for receiving cash assistance. PRC will stop providing 
services under the HSA Work Order after the client has not been active in Ca!WORKs for over two consecutive 
months. 

Benefits Counseling Program staff will notify DPH when a case is closed, in accordance with the Closure Sheet SSA Notice 
of Award documents will be submitted miniinally to DPH on a bi-weekly basis. 

Program Staffing 
The Benefits Counseling Program has a Managing Legal Director leading the project, with a team of Supeivising Attorneys 
and Staff Attorneys repres€inting clients. The Managing Legal Director and Supervising Attorneys hire, train, supervise and 
evaluate the work of the staff, conduct file reviews, research changes in disability benefits laws and regulations, help 
develop community linkages for the program, present at national conferences and continuing education symposiums, and 
prepare written materials for both clients and providers. They also act as benefits advocates and hearings representatives 
when needed. Other Benefits Counseling Program staff includes a Quality Assurance Manager and Legal Assistants. 
Administrative staff assigned to the contract includes Executive Director, Administrative Director, Front Office Coordinator, IT 
Manager and Finance Manager. 

The B~nefrts Counseling staff has developed particular expertise working with dual, triple and quadruple diagnosed clients. 
Staff has extensive expertise in obtaining benefits for disabled clients who also have substance use and/or mental health 
issues and practices client-centered and harm reduction SS! advocacy. PRC has made it a priority for the q.gency to remain 
culturally and Hnguistically competent in order to ensure that monolingual clients have full access to services. Eight of our 
Benefits Counseling staff are bicultural and bilingual and provide in-house legal services in Spanish, Cantonese, 
Vietnamese, Russian and Tagalog. 

7. Objectives and Measurements 

All objectives, and descriptions of how objectives will be measured, are contained in the CBHS document entitled 
Performance Objectives FY 13-14. 

8. Continuous Quality lmpr.ovement 

The Benefits Counseling Program abides by the standards of care for services as described in Making the Connection: 
Standards of Care for Client-Centered Services. The Managing Legal Director trains alf new staff at hire using the Benefits 
Counseling Policy and. Proc.edures Manual which is available on the shared network for ongoing review. Any changes are 
discussed· at T earn Meetings. The Managing Legal Director and Supervising Attorneys ensure that staff follows policies and 
procedures during weekly Supervision Meetings to assure the provision of service delivery. · 
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Positive Resource Center Benefits Counseling Program 
Fiscai Year 2013-14 
CMS#7383 

Appendix A-1 
10/01/13- 06/30/14 

. In order to document progress of client cases, files are created for new clients after an intake with an advocate is. completed. 
File contents are organized into four sections to ensure uniformity: contact logs, administrative paperwork, correspondence, 
and medical records. The Managing Legal Director and/or Supervising Attorneys review client files as part of weekly 
supervision meetings when cases are discussed to ensure uniformity, proper organization of data, completion of required 
forms, progress toward achievement of the benefits plan and evidence of proper follow-up. Indicators for reviewing files 
include the completion of relevant administrative forms, including an initial or current registration on ARIES, a copy of the 
Grievance, ADA and Language Access Policies and Procedures, current and up-to-date contact logs, HIPM compliant 
releases of information, DPH Notice of HIPAA Privacy Policy, a review of all eligible benefits, a plan to achieve benefits, a 
Representative form for Social Security, an attorney retainer agreement, relevant correspondence and medical records. 
During weekly Team Meetings and Case Conferences, advocates bring new intake files, give a brief case synopsis and pass 
the file around to the team. This further ensures that new client files are in order and appropriate action plans are created. 

A Benefits Counseling Database is maintained which documents all clients enrolled and served, including relevant statistical 
information. When a benefits claim is initiated, information is entered into the Database in order to efficiently track the 
progress of the claim and create an additional level of quality assurance. The Database tracks filing dates, appeal 
deadlines, level of appeal, onset date of disability and relevant notes. All active claims/issues are marked as "Active" on the 
database .. When cases are resolved, the award information is entered into the database, induding the date of the award, 
amount obtained and retroactive amount. The Quality Assurance Manager is responsible for monitoring the Database, 
tracking claims, procuring and submitting documentation, reporting outcomes through spreadsheet development, ensuring 
that files are properly closed out and maintaining efficient and effective protocol to ensure compliance with contract 
objectives and legal duties. 

Applicable DPH Privacy Policies are integrated into the_program's adopted, approved and implemented policies and 
procedures. All required documentation for auditing is maintained and up-to-date, and all record-keeping complies with the 
timeline required by DPH and is submitted as follows: 

Type of Documentation l lnfonnation 
I. SSllSSDI Medi-Cal Expansion Forms and/or 

SSJ/SSD! Cover Letters to Medi-Cal Office 

II. Closure Sheets to Medi-Cal Office 

111. SSA Award Letters to Medi-Cal Office 

IV. Contract Documents (App A and App B) to 
SFDPH Contract Development' and T echnica[ 
Assistance (COTA) Unit 

v. DPH Declaration of Compliance and Required 
Reports 

VI. DPH Contract Performance Tracking Report: 

A. Monitoring Protocol Response 

B. Client Demoqraphics 

Timelines I Due Dates 
I. By the end of each month for all clients that received an 

intake during that month 

II. Monthly, as received and processed 

Ill. Monthly, as received and processe·d I 
IV. Will comply with SFDPH deadlines 

V. As specified by the SFDPH Business Office Contract 
Compliance (BOCC) Unit 

VI. Will comply with SFDPH System of Care and BOCC 
·requirements for reporting as requested 
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Positive Resource Center Benefits Counseling Program 
Fiscal Year 2013-14 
CMS:tf.7383 

Appendix A-1 
10/01(13 -06/30/14 

Although the Benefits Counseling Program is not funded with Ryan White dollars, PRC collects and submits undupHcated 
client and services data through the DPH HIV Client and Services Database for the Ryan White eligible HIV/AIDS clients 
served through DPH funds. PRC complies with HtV Health Services (HHS) policies and procedures for collecting and 
maintaining timely, complete and accurate unduplicated.client and service information in the Database. New client 
registration data is entered within 48 hours or two working days after data is collected. Service data for the preceding 
month, including units of service, is entered by the 15th working day of each month. The deliverables are consistent with the 
infom1ation that is submitted to the appropriate DPH Budget and Finance section on the "Monthly Statements of 
Deliverables and Invoice." 

Continuous staff training through continuing legal education, in-services and attendance at community workshops ensures 
program staff is aware of the latest information and tools for effectively advocating on behalf of clients. The Agency's 
cultural and linguistic competency will continue to improve through sending staff to trainings covering culturat competency 
issues relevant to underserved communities, hosting in-service presentations by agencies serving specific populations, 
providing outreach to agencies that serve targeted clients, and attending City sponsored cultural competency trainings 
whenever available. Benefits Counseling Program staff conduct cross training during weekly team meetings in areas which 
individuals have developed particular expertise. 

Client Satisfaction Surveys are mechanisms used for identifying areas for quality improvement. Clients receive a Client 
Satisfaction Survey by mail four months after intake. ln addition, surveys are displayed in each staffs office for clients to pick 
up, complete and anonymously drop in a box in the lobby. The survey tracks satisfaction with overall services, courtesy, 
accuracy and helpfulness of information, confidentiality, and cultural competency, and also gives clients an opportunity to 
submit written comments and suggest changes they would like to see. We particularly invite clients to give us feedback on · 
areas where they feel we could improve. The Front Office Coordinator collects and tallies all completed surveys on a 
monthly basis for submission to the Managing Legal Director: Results of the surveys are analyzed by the Managing Legal 
Director and discussed with the Executive Director. The Managing Legat Director shares pertinent information gathered 
from the cfient satisfaction surveys as needed at weekly team meetings in order to continue to deliver state-of-the-art 
benefits advocacy. 

The Managing Legal Director or Supervisors evaluate the performance of Program staff that they supervise after the 
completion of an initial 90-day probationary period and annually thereafter and record the findings of these evaluations in 
confidential personnel folders maintained for each staff member. The Executive Director reviews all performance 
evaluations before they are finalized. 

Results of all quality improvement activities are discussed with Benefits Counseling Program staff at team meetings and 
case conferences to determine any program changes that could improve client services. The Executive Director and 
Managing Legal Director meet on a twice monthly basis to discuss program protocols, the need foe any changes based upon 
client and provider feedback or staff recommendations, or possible program design or methodology changes needed to 
meet program objectives. The Managing Legal Director submits a written report to the Board of Directors prior to Board 
meetings summarizing advocacy results, programmatic changes and progress towards outcome and process objectives. 
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L Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All arnounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The ClTY shall make monthly payments as desciibed below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSA Tl ON, of this 
Agreement. 

Compensation for all SER VICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "Genetal Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shat! mean all those appendices which include Genera! Fund monies. 

( l) Fee Por Service (Month!v Reimbnrsement bv Certified \)nits at Bud£eted Unit Rg_tes·l 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix. F, and in a form 
accept.able to the Contract Administrator, by the fifteenth (15r11

) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on theinvoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Moi1thlv Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a fonn 
acceptable to the Contract Administrator, by the. fifteenth (J.5°') calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall b.e 
due and payable only after SERVICES ha.ve been rendered and in no case in advance of such SER VICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice; clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shali include only those 
costs incurred during the referenced period ofperfonnance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by. the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
.Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Progran1 Budget and Cost Reporting 
Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR. 
not to exceed twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period ofOcrober I through March 3 l of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or pait of the initial 
payment for that fiscal year. The amount of the initial pay1nent recovered each month shall be ca!Culated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstmding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days fol!owing written 
notice oftenuination from the <:;'.ITY. 

2. Program Budgets and Final invoice 

A. Program Budget is listed below and is attached hereto. 

Appendix B-1 SST Advocacy Services and Benefits Counseling 

IB. COllJPEN:C,'AT!ON 

Compensation shall be made in monthly payments on or before the 3011
' day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Two Million Nine Hundred _ 
Twenty Four Thousand Six Hundred Fifty Dollars ($2,924,650) for the period of October J, 2013 through fon~ 30, 
2015. 

CONTRACTOR understands tha_t, of this maximum dollar obligation, $313,355 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been ·approved by the Director of Health. CONTRACTOR further understands that no 
payment of any pmiion of this contingency amount will be made unless and m~til such modification or budget 
revision has been fully approved and executed in accordance with applicable CITY and Department of Public 
Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

{l) For each fiscal year of the tenn of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Depa1tment of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Depaitment of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become pait of this Agreement only 
upon approval by the CITY. · 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire te1m of the contract 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appei1dix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection fom1, as approved by the CITY's 
Department of Public Health based on the CTTY's allocation of funding for SERVICES for that fiscal year. 

October l, 2013 through June 30, 20!4 

July 1, 2014 through June 30, 2015 

2 
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Total 

contingency 
total 

$1,120,187 

$1,491,108 

$2,611,295 

$313,355 

$2,924,650 
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(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments wiil become part of this Agreement by written modification to 
CONTR..ACTOR. Jn event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section oflhis Agreement. 

C. CONTRACTOR agrees to comply with irs Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obiigation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policyiprocedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVlCES, or both, required m1der this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CIT'{ may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. ln no event sba!l the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision ofSERVfCES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. ln 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

3 
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f'Y 13-14 CBHS BUDGET DOCUMENTS 

DPH 1: Department of Public Health Contract Budget Summary 

DHCS Legal Entity Number(MH): 01695 Preparer. Matthew Bandiera/415.972.0823 FY 2013-14 
1---~~~----~--~-~--~--~-+---------l 

DHCS Legal Entity Name (MH): Positive Resource Center 1011113 
1----~--~---''-----~~--~~~---+~~~------l 

Contract CMS# (CDTA use cinly): 7383 

Contract Appendix Number.1--__ B_-_1 __ -+ ___ B_·_1 __ -+---+------+--_,f-------1 

Operating Expenses: $ 
Subtotal Direct Expenses: $ 

Indirect Expenses: $ 
Indirect%: 

TOTAL FUNDING USES $ 

·-DINGsau:~. 
MH WORK ORDER· Human Services Agency $ 

MH WORK ORDER· CALWORKS $ 
County General Fund WO - CODB $ 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES $ 

9JJ:tE~gf""~J~@MMfil~l:f\i:!~!l~6:GRAMSfYtl~l~Et~,~µ~~~~ii;"gf.' 
AIDS - COUNTY HHS GF - HCHPDHIVSVGF 

TOTAL OTHER_ DPH-COMMU~ITY PROGRAMS FUNDING SOURCES 

TOTAL DPH FUNDING SOURCES $ 

1'!9N.-o~~Jf;g!:jl~1N.\?l~Qf\~Fs ''" ,;;.~;r;-1;o;o,, riW:.··• 
TOTAL NON·DPH FUNDING SOURCES $ 

TOTAL FUNDING SOURCES (DPH AND NON·DPHJ $ 

573,347 

132,657 

706,004 

84,719 

12% 

790,723 $ 

673,868 

101,351 

15,504 

790,723 

'''"'' 
$ 

$ 

790,723 $ 

- $ 

790,723 $ 

1307 

$ 812,239 

$ 187,929 

$ 1,000,168 

$ 120,020 

12% 

329,465 $ 1,120,188 

~~....:.;.:;;·~ .. ~, ·~:::~:·~"~~;-· ~Em-plo-~~e'°e-'F_r_il;~e'§~B~e~~fit~s~%ij:~i''&:':::::Lq~,1 
$ 673,868 

$ 101,351 

$ 15,504 

$ 790,723 
,, ... 

. ''"' 
329,465 $ 329,465 

329,465 $ 329,465 

329,465 $ 1,120,188 

" ,(' 
:.:·····. ,,,,,, l~'-':~'''~"E ·""" . $ -

329,465 $ 1,120,188 



FY 13-14 CBHS BUDGET DOCUMENTS 
DPH 2· Department of Public Heath Cost Reporting/Data Collection {CRDC) 

DHCS Legal Entity Name (MH): Positive Resource Center (Non Avatar the!) Appendix B-1, Page 1 

Provider Name: SSI Advocacy I Benefits Counseling Program 10/01/13 

Provider Number. 38H1 FY 2013-14 

SSI Advocacy SSI Advocacy Benefits 
Program Name: Benefi~s Counseling Counseling 

Program Code 38H101 N/A 

Mode/SFC (MH) or Modality (SA) 60178 N/A 

Other Non-MediCal 

Service Description: Client Support Exp HIV Benefits Counseling TOTAL 

FUNDING TERM: 10/01/13-6/30/14 10/01/13-6/30/14 

fey,,~J&U!<;tt~t9!~Jf'-·. · .:~~11\~il~Jtiilit~i~~~· 
·-

~~.::.~;.:§At~f!~~l!~!t r.~~~~f:. •. 
.. .. 1;,:: 

Salaries & Employee Benefits: $ 573,347 $ 238,892 $ 812,239 

Operating Expenses: $ 132,657 $ 55,272 $ 187,929 

Subtotal Direct Expenses: $ 706,004 $ 294,164 $ 1,000, 168 

Indirect Expenses: $ 84,719 $ . 35,301 $ 120,020 

TOTAL FUNDING USES: $ 790,723 $ 329,465 $ 1,120,188 

~~W~§,M~f:l)JJW,~.EAL TH;~g~,gl~~t§,\¥£!8f1€,~~r)§.;\\i(;:~f\':.':· ~~~ Index Code/Project Detail ·····~ \;::;:,;. ' .:~~~~~1~ff~f~~~~1F,~~:. 
MH WORK ORDER - Human Services Agency HMHMHAPPRCWO $ 673,868 $ 673,868 

MH WORK ORDER- CALWORKS HMHM-CALW-BH $ 101,351 $ 101,351 

County General Fund WO - CODB HMHMCC730515 $ 15,504 $ 15,504 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES $ 790,723 $ 790,723 

il!J!'t§'§~ltJ..P.!1!!.w.ll?.N.lMU.Nlf'{g~~!WM.§ml!l.t!.l?J.N..9,'$J:lJ!l'tC~ Index Code/Project Detail ~ -'.-'.:IC·' ··''' 
AIDS- COUNTY HHS GF - HCHPDHIVSVGF HCHIVHSVCSWO $ 323,004 $ 323,004 

AIDS - COUNTY HHS GF - HCHPDHIVSVGF HCHIVSVCGF $ 6,460 $ 6,460 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES $ 329,464 $ 329,464 

TOTAL DPH FUNDING SOURCES $ 790,723 $ 329,464 $ 1,12D, 187 

TOTAL FUNDING SOURCES (DPH AND NON-DPH) $ 790,723 $ 329,464 $ 1,120,187 
Fee-For-Service IFFS\: FFS FFS FFS 

DPH Units of Service: 6,345 2,643 8,988 
Unit Type: Hours Hours Hours 

Cost Per Unit - DPH Rate <DPH FUNDING SOURCES Only) 124.62 124.66 .,,.c;,·;:::;!;.'''". 

Cost Per Unit- Co[ltract Rate (DPH & Non-DPH FUNDING SOURCES): 124.62 124.66 :':::}: .. ' 
Unduplicated Clients (UDC): 443 326 769 

-
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Position Title 

Managing Legal Director 

Supervising Attorneys 

Attorneys 

FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 3: Salaries & Benefits Detail 

Program Code:_3_8H_1_0_1 --------
Program Name: SSI Advocacy Benefits Counseling 

Document Date: i0/1/13 

TOTAL MH Work Order • HSA. 

10/01/13 - 6/30!14 10/01/13. 6[30/14 

FTE Salaries FTE Salaries 

O.BO $ 56,806 0.49 $ 34,856 

1.62 $ 84,718 0.99 $ 51,983 

6.48 $ 308,348 3.97 $ 189,202 

Quality Assurance Manager/Senior Bilingual 
Benefits Advocate 0.81 $ 42,359 0.50 $ 25,992 

Legal Assistants 3.18 $ 115,735 1.95 $ 71,015 

Front Office Coordinator 0.60 $ 19,656 0.36 $ 12,061 

Data Entry Coordinator Q.50 $ 26,143 0.30 $ 16,041 

Totals: 13.99 $ 653,765 8.56 $ 401,150 

CALWORl\S 

10/01113. 6/30/14 

FTE Salaries 

0.07 $ 5,242 

0.15 $ 7,818 

0.60 $ 28,456 

0.07 $ 3,909 

0.29 $ 10,681 

0.06 $ 1,814 

0.05 $ 2,413 

1.29 $ 60,333 

Employee Fringe Benefits: 24% $ 158,474 24% $ 97,239124%1 $ 14,625 

TOTAL SALARIES & BENEFITS $ 812,239 $ 498,389 I $ 74,958 
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Work Order· HSA (HIV) 

10/01/13. 6[30/14 

FTE Salaries 

0.24 $ 16,708 

0.48 $ 24,917 

1.91 $ 90,690 

0.24 $ 12.458 

0.94 $ 34,039 

0.18 $ 5,781 

0.15 $ 7,689 

4.14 $ 192,282 

24% $ 46,610 

$ 238,892 



FY 13-14 CBHS BUDGET DOCUMENTS 

DPH 4: Operating Expenses Detail 

Program Code: 38H101 Appendix B-1, Page 3 
~~~~~~~~~~~~~ 

Program Name: SSI Advocacy Benefits Counseling 

Document Date: 10/1/13 
~~~~~~~~~~~~~ 

-Expenditure Category TOTAL 
Mental Health CAL WORKS 

HIV 
Work Order· HSA Work Order· HSA 

10/01/13- 06130114 10/01113-06/30/14 10/01113-06/30/14 10/01/13-06/30/14 

Occupancy: 
Rent $ 146,770 $ 90,058 $ 13,545 $ 43,167 

Utilities{telephone, electricity, water, gas) $ 3,102 $ 1,904 $ 286 $ 912 

Materials & Supplies: 

Office Supplies $ 5,729 $ 3,515 $ 529 $ 1,685 

Printing $ 2,145 $ 1,316 $ 198 $ 631 

General Operating: 

Training/Staff Development $ 7,000 $ 4,295 $ 646 $ 2,059 
Insurance $ 8,187 $ 5,023 $ 756 $ 2,408 . 

Professional License $ 3,000 $ 1,841 $ 277 $ 882 
Equipment Lease & Maintenance $ 11,446 $ 7,024 $ 1,056 ~ 3,366 "' 

Other: 
Interpreters $ 550 $ 337 $ 51 $ 162 

TOTAL OPERATING EXPENSE $ 187,929 $ 115,313 $ 17,344 $ 55,272 
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BUDGET JUSTIFICATION 
Cor<':~'.Cf~•~ Fl::sifive f(eso11n:~ Cenle1 I 

C«.::'!:ct;!<'l:\:10!Glf13~.iG/it I 
fil'M~ $<ltc~ HS/\ w.~~ (;;;{~;, GF, CAlWor~.s. H.IV Heullh Svcs Work Ortle-r I 

11 SAt.itRll::S i t>!WEFITS: 

~!vko: Pro.rnas ;r,o:;µ.rr. cvmlghlenef :~;ut.t-r..ii.'V!t.40!N, ~t.."Mfy' 9 ~16 ~acy asld represer.fatlcJ'l. 

Ar~e fl'.ett);& ti Ii~ CA S\..te E'.a- Mnt-'ffir..l,. st:pe('mlc.1·; nrt.i tr?.hlng .e.1~1{~;ee: ndi::.n-ff. ~;c!lls in on&-0{1-one bene~ts 
f"tr, C11nlr.i:J1li!!~ n.'ivoca=t arid o;~~sentalion, riltint<sl he<Uth iwJ~. Hr:fAIDS, & &tal.t", f"'-'~;sl ~!'~~a._rlssa!:i!ity beneftlr.. 

~c!Ne member t:! !M Cl-. Stole Bar. L\:!lilOt::=.tratc.-.d ii™1 in !i.ilfif!ll s1Jpa'VU:ioo md lraining; .ad:.-?"~'lceds~s it ooo-01-din 
i~Oi1.1~Nr~m:: benefits a.d-JocatV & reprei;erl.atioo. mcntri1 hea.~ Issues. H!V/A!OS,li G'l.Ble, foder<'l laws regardirl(tdisabffitybenefJts. 

r..FTE:. Total 
1.62 I i o.1s I 1 

JFlE: 

I I OJS I~ 

Slll:!~i... ...... -:.n ~: 0-ur-Jny A...~"AJtzt~= MmtagN"ISenlor {?Jtingual Bc;i!!i'iis Advoc.aU: 

~-rip~ore P.!!Sf..c,mlh11; k:o {'71\raci a:m1Ai<nee, rr.porting: vr.c <WEl'Si\til; v1ovV:les tnivoc11cy 'lo client<; cipplyiny kt bent>Iris-. 
$\n.~.p nrga~$,.r;n<t, cral1mdarilg and cim¢.t1 !kills: ndvtmted skib in one-on-ooa benefitl: advcr.:my, mc;iial heal~\ 

~~- ksi.1es, MM.tit~~. Md st&to:.ndlederai!aws Tf!gard"u!!Jdisnbililyllf:neU!s 
.A(r.!;.;.!Sclr,~ irn:: tM:.n£ii:pt(t'i!a"; itntJ:>'i&~it(illWVlOll1~fllOtllli;:J T<ltr!i 

s .-;.na 10 • n.g, I I o.75 Is 42.'" 
li::-~· PiO't.-de sup;X.C! for !hr:: Benems Counselln9 Prcgmm. 

~CbiJi!i~: BA ri!Yl/i:;i C:-l:fl€'<';:;c-e 1t1 legal assisiance O'.!mbme:.f v~b-t admilitslr<tlive ood ronputer s\IQ!s, 

Total 
I I -0.1s I 1 115,735 

!Admirils\r;:\i'~e I; re;c:epiion experience, e~J~ mannnlng \IOlu111eers sncifor provialf!g ciie11t SCfeenir.g & re~~'lsl, co:n~ 
v..·n~l!!~·-sYJlisinMSOffk~.· 

tflf:. ,,., 
o.oo I I o.1s I 1 

Ttibl fTE: 1l.99 Tot.ti! Satarios: $ &$3,7&5 
Fringe-aenefitV.: 24.24•.4 $ 15a,.4:74 

Soci<i Security, W011'.er'$ CtrnpensaUoo, He.:tlh Benefits, tlnemploymenl, stale and Fodera! Taxes 

TOTAL SAlAR!ES & BEll13'1TS: ; 11Z239 

Oc:c:U~hCln 

~~crilllion~ OffiD!-7&i Marke: SI-RENT Si.1GS.67/mo :t 13.9~ FiE ci'llll"Obdtocomtac:tx n moc. =- s 146.77{1 

3102 
Totiil Oceuoa....-.r: $ 149)112 

Materinls & Supplies: 

De=iotioo: \o~\i!uc !. OFFICE SUPPUES $.45.5Ghno x iJ.99 FTE<:Mtaed tocf!n\fact x9 mos.= .$ 5,729 
Oe$crln1ion: PRIITTING f REPRODUCTION St7.Wmox 13.99FTEd'3f~dtocontractx9mos,:::. S 2H5 

lofa1 MaterUll$ & Sul)plies.: .$ 7,874 
Ge11eraJ Oper.etihg.: 

Desctft'!iiM: !Cool!tuin 'I -1 Ed. n.er stetu!ss: ~con:ferer.co fee~\ TRAIHl»G I DEVEl.OPl;\E»f 
Ar.n1ox S.71>6.52 x 6.9 FTE ettome= = $ 7 000 

$65.02/rno 't' 13.9S ne tharoed. to ttn\rncl x 9 mos:,:: $ 8.137 

~sainticn: BM dues licens(:i foo; for fllltrne.~ PROFESSIONAl. UCENSE 
h>ntOX $337 .CS >: 8.9 fTE Btlomc\'$ >< $ 3 ODG 

De.scri lion: LE111secoovmac!tiries.Phtme~le.lfl&llosl.a""ml'!UlrEOUIPMENTREtlTAl: 
S90.111Jmox13.99FTEellaraedtDcontr::u;tx9mos.= l 11¥6 

Total G~ral Otier.:atJM: t 
550 

horALoPEMTINGEl<PENSEs: 1 

I TOT Al DIRECT COSTS: $ t,000.168 

INO!RE:CT cosrs I 

CN~c:s&dnin,progremde~ tuntld11wropandp~dovolop: enw-1\Sw.rip!ill!'l~"":lh~!e!Oer..I! l'edregulnfon:;:'o\'C{k:'J.Ji~ 

t~~Etfl: COJmi:,JNt,1ie11~stoiJ\Cl'SUSCTMO~Q3~ fct~lhb:Th'clPRC:bds
0

v1>~:;oci~~t:r.5Cl"IJcrlhi:ora!i~l't:t 
W,i11Ql.vif.~f.'m!;· SA ~rimc:e~ful MCIMtlil:$f.orni'bililyinrior111rcflr.ianaQO!ltnerJI. 

.Ai11.c1~:>Wf·. xfT£: r.UC>"Jl/ll,.,,.,Y~a-: A11,"'leli!r.l1 iflt.!!ifOOllHr~br) 

s 90,19G.Oll oso I I rn 11 33!1.4 

(U!Ol.er..fur.lriG$: E~wll!ltlte wir. Mic:rosr.t\ SC!.SS!Ver, Awns Md V'X'&l ~ E\11amotnnd TCf'JJ? m:t.11;.d-.s, ~nd !.fansofi ooomtir.o syslems 
.AOOWJfSswv: rFT!: r !:-urlitwYwr. Anm.Wir.ed (l~br.12, 

$ 69.i'i~OO D(lfi' l g I O,/S J $ .(,23~ 

~ifF'P.til'.or:': FtnMO:IA~{ 

!rkiiract Con!recl FTE{f.36)/Tob!AgE:f)C)' FTE 
(ll .5) X lol!il Ancm.y Sheted Op&.e.lirlg e:p ol 
£336,:!.56 
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FY 13-14 CBHS BUDGET DOCUMENTS 
I f. ~ 1 

Appendix B·1, Page 6 

DPH 7: Contract-Wide Indirect Detail 

Contractor Name Positive Resource Center 

Document Date: 10/07/13 

Fiscal Year: 2013-14 

1. SALARIES & BENEFITS 

Position Title FTE Salaries 

Executive Director 0.30 $ 33,206 
Administrative Director 0.50 $ 33,824 
Information Technology Manager 0.08 $ 4,233 
Finance Assistant 0.50 $ 11,250 

Total Indirect Salaries 1.38 $ 82,513 

··-

EMPLOYEE FRINGE BENEFITS 25% $ 20,628 
TOTAL INDIRECT SALARIES & BENEFITS $ 103,141 

2. OPERA TING COSTS 
Expenditure Category Amount 
Rental of Property $ 14,488 
UtlHties(Elec, V\fater, Gas, Phone, Scavenger) $ 301 
Office Supplies, Postage $ 339 
Printing and Reproduction $ 113 
Insurance r $ 508 
Rental of Equipment $. 1, 1.30 

TOTAL OPERA TING COSTS $ 16,879 

TOTAL INDIRECT COSTS $ 120,020 
(Salaries & Benefits + Operating Costs) 
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Appendix C 
insurance Waiver 

RESERVED 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 
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1.. HIPAA 

AppendixD 
Additional Terms 

The parties acknowledge that CITY is a Covered. Entity as defined ip the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HTPAA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

l:gj A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THJRD PARTY JJENEFJCJARJES 

No third parties are intended by the pmties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as 1;equired by federal law. City and County of San Francisco is the Covered Entity 
and is referred to belo>;as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as "BA". 

RECITALS 

A. CE wishes t.o disclose certain iniorrnation to BA pursuant to the terms of the Contract, some of 
which may constitute Protected Health Information ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health fnsurance Porta.bi! ity and Accountability 
Act of I 996, Public Law 104-191 ("HlPAA"), the Health Information Technology for Economic 
and Clinical Health Act, Public Law 1 J J-005 ("the HITECH Act"), and regulations promulgated 

. thereunder by the U.S. Department of Health and Human Services (the "HIP AA Regulations") 
and other applicabie iaws. 

C. As pa1t of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set fotth in, but not limited to, Title 45, Sections 164.314(a), 164.502(e) and 
l64.504(e) of the Code of Federal Regulations ("C.F.R.") and contained in this Addendum. 

ln consideration of the mutual promises below and the exchange onnformation pursuant to this 
Addendum, the parties agree as follows: 

1. Definitions 
a. Breach shall have the meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. 

b. · Business Associate shall have the meaning given to such tenn under the 
Privacy Rule, the Security Rule, and the HlTECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

c. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited·to, 45 C.F.R. Section 
160.103. 

d. Data Aggregation shall have the meaning given to such te1m under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meaning given to such tenn under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health Information that is 
maintained in or transmitted by electronic ·media. 

li7 
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g. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921.. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

1. Privacy Rule shall mean the HIP AA .Regulation that is codified at 45 C.F .F. Parts 160 and I 64, 
Subparts A and E. 

J. Protected Health Information or PHI means any info1mation, whether oral or recorded in any 
fom1 or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to where there is a reasonable basis to believe the information can be used t:o 

identify the individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section J 64.50 l. Protected Health Information includes 
Electronic Protected Health Infonnation [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information shall mean PHI provided by CE to BA or .created or received by BA on· 
CE' s behalf.. 

I. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Parts 160 and 
164, Subparts A and C. 

m. Unsecured Pm shall have the meaning given to such term under the HITEGH Act and any 
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section l 7932(h). 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of performing-BA's obligations under the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use 

. Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HlTECH Act if so used by CE. However, BA may use Protected 
Information (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for the Health Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
164.504(e)( 4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of pe1forrning BA's obligations under the Contract and as 
permitted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute a violation of the Privacy Rule or the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) for the proper management and administration of BA; (ii) to catTy out the legal 
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discloses Protected Information to a third party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such.Protected Information will be held confidential as 

. provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 
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such third party to immediately notify BA of any breaches of confidentiality of the 
Protected Infmmation, to the extent it has obtained knowledge of such breach [ 4 2 U .S.C. 
Section 17932; 45 C.F.R. Sections !64.504(e)(2)(i), 164.504(e)(2)(i)(B), 
164.504( e )(2)(ii)(A) and 164.504( e)( 4)(ii)). 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Info1111ation 
for fundraising or marketing purposes. BA shat! not disclose Protected Information to a. 
health plan for payment or health care operations purposes if the patient has requested 
this special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI .solely relates 42 U.S.C. Section 1793 5(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Infonnation, except with the 
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards 'a.s m·e necessary 
to prevent the use or disclosure of Pr.otected Information otherwise than as pem1iti:ed by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards that reasonably and appropriately protect the confidentiality, 
integrity and availability of the Protected Information, in accordance with 45 C.F.R 
Section l64.308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the HIP AA Security Rule, including, but not limited to, 
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting oflmproper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PHI of which it becomes aware without 
unreasonable delay and in no case later than 10 calendar days after discovery [ 42 U .S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents, including subcontractors, 
to whom it provides Protected Information, agree in writing to the same restTictions and 
conditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or transmits efocfronic PHf on behalfof ·CJ{ then BA shall implement tlie safeguards 
required by paragraph c above with respect to Electronic PHI [ 45 C.F .R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)J. BA shall implement and maintain 
sanctions against agents and subcontractors that violate such restrictions and conditions 
and shall mitigate tbe effects of any such violation (see 45 C.F .R. Sections 164.530(f) and 
164.530(e)(1)). · 

g. Access to Protected Information. BA shall make Protected information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
( 10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504(eX2)(ii)(E)]. lfBA maintains an Electronic Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its ob ligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section l 7935(e). 

h Amendment of PHI. Within ten ( 1 O) days of receipt of a request from CE for an 
amendment of Protected lnfonnation or a record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 
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Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45 
C.F.R. Section 164.526. If any individual requests an amendment. of Protected 
lnfonnation directly from BA or its agents or subcontractors, BA must notify CE in 
writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)J. 

i. Accounting Rights. Within t~:n (I O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the infonnation required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section l 7935(c}, as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are. required to be collected and maintained for only three 
(3) years prior to the request, and only to the extent that BA maintains an electronic 
health record and is subject to this requirement. At a. minimum, the infommtion 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE' s responsibility to prepare and deliver 
ru1y such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Section's 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive the termination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its intemal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. Depaiiment of Health and Human Services(the "Secretary") for 
purposes of determining BA's compliance with the Privacy Rule [45 C.F.R. Section 
I 64.504(eX2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary. 

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected lnf01mation necessary to accomplish the 
purpose of the request, use or disclosure. [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 
164.514(d)(3)] BA understands and agrees that the definition of"minimum necessary" is 
in flux and shall keep itself infonned of guidance issued by the Secretary with respect to 
what constitutes "minimum necessary." 

l. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Infonnation. 
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m. Business Associ.ate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated wit11 BA's use and disclosure of Protected 
Infonnation under this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shall notify CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any applicable federal or state laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Pnidk:e by Covei·ed Entity. Pursuant to 42 U .S.C. Section 
l 7934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE' s obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure. the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if termination is not feasible, report the problem to the 
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE's 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem ~s one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement. Within ten (1 O)calendar days of a written request 
by CE, BA and its agents or subcontractors sha\I. allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures 
relating to the use or disclosure of Protected 1nformation pursuant to this Addendum for 
the purpose of determi11ing whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course or' such 
inspection; and (iii) CE shall execute a nondisclosure agreement, upon terms mutually 
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA' s facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor do~s CE's (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA's remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE's enforcement rights under the Contract or Addendum, BA 
shall notify CE within ten (l 0) calendar days ofleaming that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
detennined by CE, shall constitute a material breach of the Contract and shall provide 
grounds for immediate tem1ination of the Contract, any provision in the Contract to the 
contrary i1otwithstanding. [45 C.F.R. Section J 64.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the 
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HlP AA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement ofHIPAA, the HITECH Act, the HIPAA Regulations or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Ii1fomrntion. If return or destruction is 
not feasible, as determined by CE, BA shaH continue to extend the 
protections of Section 2 of this Addendum to such inforniation, and limit 
fuither use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)(I)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations ofliability as set forth in the contract shall not apply to damages related to a breach of 
the BA' s privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 
· .. 

-r ·~ 

CE makes no wananty or representation that compliance by BA with this Addendum, HIP AA, the 
HITECH Act, or the HIP AA Regulations will be adequate or satisfactory for BA 'sown purposes. 
BA is solely resp~:msible for all decisions made by BA regarding the safeguarding of PHI. 

6. Certification 

To the extent that CE determines that suc;h examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may be necessary for such agents cir contractors to certify to CE the extent to which BA 's security 
safeguards comply with HIP AA, the HITECH.Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law .. The parties acknowledge that state and federal laws 

relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The parties specifically agree to take action as is necess11ry to 
implement the standards and requirements ofHlPAA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The pruties understand and agree that CE must receive 
satisfactory written assurance from BA that BA wiil adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements ofHIPAA, the 
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BJTECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of PHI that 
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the perfonnance of 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witnesses, or othen1,1ise, in the event of litigation or administrative proc.eedings being commenced 
against CE, it'> directors, officers or employees b~.sed upon a claimed violation ofHIPAA., the 
HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security and privacy, 
except where BA or its subcontractor, employee or agent is a named adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

. 10. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other tenns of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall 
be interpreted as broadly as necessary to implement and comply with HIP AA, the HITECH Act, the 
Privacy Rule and the Security Rule .. The parties agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIP AA, the HITECH Act, the 
Privacy Rule and the Security Rule. 

12. .Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum replaces and supersedes any previous business associate 
addendums or agreements between the parties hereto. 
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DEPARTMENT OF PUl3LIC HEALTH CONTRACTOH 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND 11\lVO!CE 

Contraclor> Posl!lve Resource Center 

Conlrnci Term: 10/0112013 -·06130/2014 

PHP Division: Community Beh-avlorcl Ho.e1ltf1 Ser\tices 

Undu lloatad Cllonl• for Exhibit: 

OEUVERA8LES 
Program NomsJRer...tg. Unit 

Modan!yhllode #·Svc Fune (UK""Y) 

.1?.:!.13.:.>.!.~<!;'.'?5!'.':Y!..?~'.'..'.'!.1!!!.£?~!~5J.E~:.?~l:l1.2.~.:.t!~ 

.§Q.l.?.§.Q!W:.~.n.M.~!l.l;Cal Client S!!J?pJl!.'._'lYE--·--· ---~13 

TOTAL 

Bud at Amount 

•13.ppemfixF 
PAGE A 

conirol Number 

Total Contract&d 
E>:!JlbnUOC 

INVOICE NUMBER: ''--"'M"-0._1 --'o~c""-""3 ______ __, 

Cl.Blanket No.: 8PHM ~lT_B~D--------..,.--~ 
u~erC<f 

er. r=·o No: POHM LrnD._ ---=--=--==-.. .J 
mvoict: Petiod : 

Final Invoice: 

Remalolng 
Delivered THIS PERIOD D•llVeJ'•blcs 

E>:nibli UDC F.xhibit l!DC 

101,361.00 
NOTES: 

SUBTOTAL AMOUNT DUE1~$----j 
Less: lniUi\I Payrnent Recovery 

{Fn1 Ol'H ou) Other Adjustmcnts.J:';TI~~~ 
NET REll~BURSEUENr,_s ____ _,_ ___________________ _. 

I certify that the informalion provided above is, to U1e best of my lmowledge, complete and accurate; lhe amount requested for reimbursement is 
in aceordance with the con!ract approved for services provided under the provision ot thai coniract Full justification and backup records for those 
claims are maintained in our office at !he address indicated. 

Signature: Dato: 

Title: 

DPH Authorization. (or payment 

Comm~nav Proorams Budoell invoice Analvst 
1380 Howard St., 4\h Floor 
San Frardsco CA 94103 Authc.r'.zed Signatory Date 

$ 101,316.06 

Oct New contract 1 HlG CMHSJCSAS/CHS 11/G/20i3 INVOICE 
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DE.Pf<RTMElff Of PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE: STATEMENT OF DELIVERABLES AND 11\!VOL<:<S 

Con~ractor. Pos:ltivo Rc~wurce Cant~r 

Contra ct 1 eml: 10/01 f.?013 - 05130/2014 

PH.P Dtvisicn: Ct>f'11muotty Ueha-liorat He~rth Se1v1cr:i.i; 

Urufoplfc.ated Clients tor Exhibit! 

DELIVERABLES 
Program Narne.IR•plg. Unit 

Modality/Mode # - Svc Fune (l<H °"") 

B-1 §.filA~!:!'..9'..~.!!!!•fi"'=£oun••lint_!:£·'.l_:il_~H..!fil.: HW; 

~
.za o~!'.'...tl£!l..M~!li:Q..aLC<l.!t'll.?.V~~-f?)(~~s.532 

--------------------- ---
--.. ···--·--·-'" ___ .. M-• ___ ....,. .. _______________ ..... 

-------·--------------------- --_________ ,. _____________________________ ----

·--=~==--=:=-~=:::::::::::::==--=-~--~::::::1=---
TOTAL 

Conlrol Number 

Appendix F 

PAGE ;., 

lNV01CE NUtv1BER: i MOS'--~o~c"-. -=3~·--------' 

-,------, 
I '"' P.'-'"'" r I ;,,,,,,.\-·,:;:;,. i 
: ...• ~--·-~ .... -·-···----j 

I
' K,1ma1rn~J 

Tolttl Crmus.c:.tGd Osli.,:erud TJ-j1$ PF.HJOD Dejj\'Flied to D.:tle % of TOTAL Ot:riVfJ(?.ti/OS 

Er,1•11l1il UfY2 . hf)ibl! l.,IOC Exhibit UDC: E-mibi! UDC t:);ftibit UC.C 

SUBTOTAL AMOUNT oue r-'$------1 

La:ss: lnlllaf Payment Recovery iHMHMMAPf>RCWO. $G7'3,SGD.oo 

(f..010PftUn! Olher AdjU&fm{!nl:$ ~~~~ GF WO .. COOB .. $1S,604Jl0 
NETREIMSURS!;MENT,_~_,_ ____ _,_ ___________________ __, 

I certify that the Information provided above is, to the best of my kllowiedge. complete and acC'Jrllte: the a1110un! requested for reimbursement is 
In accordance with the conltact approved for seNices provided under the provision of that contract. Full justification and backup iecords for those 
claim's are maintair.sd in our offiCe at the address indicated. 

Sig11ature: Date: 

Tltle: 

OPH /wthorlr.ation fO:' Paymenl 

Cornrnunitv Prc>\lrams BudoeU Invoke Analvst 
1:;ao Howard St .. 4th Floor 
San Francisco, CA 94103 Autnoriz:ed Signaloty Date 

Oct New Agreement 11~06 CMHS/CS!\S/CHS 111612013 INVOICE 
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Contractor: Posiilve Resource Center 

DEPf.l.RTMEf-.11" OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIV"'Rl'.BLES AND IMVOICE 

Control Number 
._ ____ ___j 

NVOICE NUM8El1: MOB OC 

Appendix f 

PAGE f<. 

3 

Contract Term: 10/0i/2013. 06130/2014 Final Invoice: {Ct'1eck if Yes) 

P HP Division: Community Behavioral Healih Services 

T otat Contracted 
E.r.tiibi!UDC 

Defrverc<l THIS PERIOD 
E·m!bit UOC 

Defivered !o Date 
ExhibilUDC 

%ofTOTAL 
E>:hii::iilJOC 

Uoduplicated Clients for Exhibit: 

DELIVERl·.BLES 
Program Na.rne/Reptg. Unit 

Modality/Mode# w Svc Fune (Mil. on1~! 

B::!_ SSI Adyoc"cy Benefi~~-~!!'!~li!!lL.:.!°!f:Hl~§VCSW 

_[iJV ~-~efils :9unselio-~-=--===l -~~1 
f-----------------
f---------------------·+---
l . 
t·--------------------
1 r·-----------------
r------~----------------~1-----
I 

TOTAL 

BudnetAmounl 

Un!\ 
Rate 

323.004.00 

AMOLINTDUE 

E> 

NOTES: 

I certily that the information provided above is, to the besi of my knowledge, complete and accurate; the amoun1· re<juested for reimbursement is 
in accordance with \he contract approved for services provided under the provision ot that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Dale: 

Title: 

DPH Authorization for Paymenl 

~ommunitv Proorams 8udoetf Invoice Analyst 
1380 Howard St, 4th Floor 
3an Francisco. CA 94103 Authorized Signatory Date 

Remaini!lg 
Deliverables 
Exl'Jt>ilUDC 

Rem~inlfl\j: 

Delfvr:rab!r:t: 

Oct New Agreement Rev 12-04 CMHS/CSAS/CHS 12/412013 INVO!CE 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor:. Positive ResourcE!" Cent.er 

AdtifeS!s:. 785 Market SL 10m F1oor, San Francisco. CA 84103 

Contracl Term: 10/01/2013 - 06/3012014 

PHP Division: CommuriJ.yBehavioral Heallh Seruices 

Undupflcated Clients for Exl>lblt: 

OELIVER.'<BLES 
Program Name/Reptg Un« 

Modality/Mode#~ Svc Fune (i.ilior.iy) 

!3.:!~~y Beneli~ Counseling 

HN Benefits Co_unseling 

TOTAL 

Bud et Amount 

Control Numbor 

L.---~ 
INVOICE NUMBER: lv107 oc 

Appendix F 

PAGE A 

3 

C(.Blanl<el No.: BPHM ~T_B_D ____________ _ 

-·------~J 
~-------·~·---···--.. --. --···· 11..llit- Vvtl!Y. !Jt<it':1 - Hrv _J 

!IW.OlC~) Period !October 2013 

Final Invoice: (Check ff Yes) 

Total Contracted 
Exhlb1!UDC 

6,4G-O.DO I 
SUBTOTAL AMOUNT DUE,_ _____ ~ 

Lt:ss: lnitJaJ Payment Recoverym=====d 
{hroptttt~} Other Adjustments ~%~l$f~!~~~~~ 

'NET REIMBURSEMENT'-'-$~~~~~'--~~-~~~~~~~~~~~~~~-~--' 

certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested ior reimbursement is 
1 accordance with the contract approved for services provided under !he provision of that contract. Full justiiication and backup records for those 
!aims are maintained in our office at the address indicated. · 

Signature: Date: 

Title: 

DPH Authorizafron tor Payment 

ommunitv Proorams Budqet/ Invoice Analvst 
lBO Howard Sl, 4th Floor 
an Francisco, CA 94103 Authorized Signatory Date 

Oct New Agreement Rev 12-04 CMHS/CSAS/CHS 121412013 !NVOiCE 
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Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprnfit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The repmi contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified fom1s, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund · 
cost ofliving increases. TI1e report is available on the Task Force's website at 
http://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

·The Board of Supervisors strongly recommends that departments establish a Djspute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each department's structure and titles) and include it or make a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution 
Procedure should be addressed to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the depar1ment. 

If informal discussion bas failed to resolve the problem, contractors and departments 
should employ the following steps: 

e Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program, 
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c:. Step 2 

• Step 3 

reporting, monitoring, budget, compliance or other concern. The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Depaiiment Head who 
supervises the Contract/Program· Manager. This request shall be in writing and 
should describe why the coni;:ern is still umesolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of the resolution to the dispute or concern.within I 0 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreemerit, the 
contractor may forward the dispute to the Executive Director of the Department or 
their designee. This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Department will respond in writing within 10 working days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and nrocedures recommended by the 
Nonprofit Contracting Task force ai1d adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more i)Jformation about the Task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/site/npcontractingtf index.asp?id=I270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. 111e Panel is 
composed of both City and nonprofit representatives. The Panel invites contract.ors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. ·However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting · 
process. This review is not intended to· resolve substantive disputes under the contract such as 
change orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and mike recommendations regardi!J.g any 
necessary changes to the policies and procedures or to a department's administration of policies 
and procedures. 
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AppendixH 

San Francisco Departmerit of Public Health 
Privacy Policy Compliance Standards: 

As part ofthis Agreement, Contractor ad.<nowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as ofJuly 1, 2005. 

As of July 1, 2004, contractDrs were subject to audits to detennine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and coTI"ective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides.by the· rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures, 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's. chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. · 

As Measured by: Presence and visibility of posting in said areas. (Ex:amples in English, Cantonese, 
Vietnamese, Tagalog, ~panish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment1 or operations· is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rnle (HIPAA) is 
available to program staff and, when randomly asked, staff are aware of circumstances when authorization (orm is 
needed. 
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Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
R~sponse Plan containing Site Specific Emergency Response Plan(s) for each of its service sites 
operating il1 San Francisco. The agency-·wide plan should address disaster coordination between 
and among service sites. CONTRACTOR will update the Agency/site(s) plan as needed and 
CONTRACTOR will train all employees regarding the provisions of the plan for 1heir 
Agency/site(s). · CONTRACTOR will attest on ii$ annual Community Programs' Con...tractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and 
Emergency Response Plan, including a site specific emergency response plan for each of its 
service sites. CONTRACTOR is advised that Community Programs Contract Compliance 
Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder,, along with other contractual documentation 
requirements for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency response of Community Programs, Department of Public 
Health. Contractors are required to identify and keep Community Programs staff informed as to 
which two staff members will serve as CONTRACTOR'S prime contacts with Coinmunity 
Programs in 1he event of ;:i. declared emergency. · 
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AppendixJ 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program 
site has an Administrative Binder that contains all of the forms, policies, statements, and 
documentation required by Community Behavioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site postings of public and client information, and client 
chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Complianc~ may visit a program site at any. 
time to ensure compliance with all items of the Declaration of Compliance .. 
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·:.!· ~ 
.,Ae«v~ CERTIFICATE OF LiABIUTY INSURANCE j 7;;721~~':0NYYY) 

rTHl$ CERTIFICATE IS ISSUED A$ A MATTER OF !NFORl'i\A'r!ON OHLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. WIS 
1 CERTIFICATE DOES NOT AFFIRMATIVELY OR ~~EGAT!VELY Ai\l!ENO, EXTEN!J OR ALTER THE COVERAGE AFFORDED BY nm l'OLIC!ES 
f BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT COUSTlTUTE A CONTRACT BETWEEN THE ISSUING INSURE.R(S}, AUTHORIZED 
1 RE'.l"RESEHTATIVE OR. PRODUCER, AND THE CERTIFICATE HOLDER.· 

IMPORTANT: If tf:ie cert!ficat.e holdi>r i~ <lfl ADDITIONAL iNSl,IRED, thi:> palicy(les) must be i;.ndorsed. If SUBROGATION IS WAIVED, subiect to 
the terrns and co11dltio11<1 of the pe>licy, certain policies may require an endoi'Sement. A statement on this certificate does not confer rights to the 
certificate l\old$r !n lieu of such endorsement{s). I 

PRODUCER fii~hlt:'" Jennifer Argo : 
SS'l' Insurance Brokers ~C·NE i FAX ~ 
446 I\'. Napa Street i.lf:~AJl-2'.!'l<tl: 707-CJ9.~2.3.2_ _______ , ___ ,ill.(£.J'i9li.10.1.::.9..!:i.6.=-6.ti.S.5-_--j 
Sonoma CA 95476 fl~~~~~~ll',.S.~tl.JljL<;;.Q!!L. ________ , ______________ ._ 

USlOMER :o If: POSIT -··--·--·---------~----~ 
!NSU~R(SJ AFFORDING COVERAGE I l<AIC # ----.. ---·-----··--------------·--·-·-··-·"--·------·---------~--~-~~-------·-·--·--------i---·----··-·-

lNSl!FtF.O INSUR,,'"R A :Travelers r 
Posi t:i ve Resource Center ...!!'!.§.~E~~L-----~~----·---------··--------·---l·--··-----
7B5 Market St:., 10th Floor · · - 1 

San PrancJ.sco CA 94103 INSURER c: ·-----------·---··----.. -···-··----!-------·-
iNSURER D: J --··----·-·-----·-·---·---··· .. -····· .. -------·-------, -------1 
INSIJRSH: i ! 
INSURERF: 

-----------!-----, 
COVERAGES CERTIFICATE NUMBER: l89H 82879 -- REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSl,lRED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTVY1Tl-ISTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 
\NHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 
TO AU. THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY f-'.AVE BEEN REDUCED BY PAID Cl.AIMS. 

1N~r--·-:;:;;;;o;;·;;;~·;:;;.NCE-··---,·r~~~;;:i~~r---- POLICY;;;;~-;;--· 1 (~~~J'J~li:\'5~1 l UMITS I 
LG~E!AAL ur .. mLnY !Y j I XG606).02B2SOl 3 l2/J,!2Cl3 \.2/)/2014 GACH OCCURRENCE I s1. ooo, 0(10 [ 

i ' I" I 

I 
H COMMERClALGENERAL UABIUTY 

I 

I 
I I DAMAG~-'fORE:iTED 

l~.:!.'.l.!~.--1 ! ~~!SES{!;• Oco.l([!!!l££) 

I 
~-iJ CLAIMS-MADE G:J OCCUR I 

I 
I 

MEO EXP. (Any one e:r•on) l ss, 000 
i I 1--1------"· ! I PERSONAL & ADV 11.WuRY p, 000, 000 

I > i l I I GENERAi. AGGREGATE $21 OOOr 000 

~i. AGGREGATE UMrT APPLIES PER: ! l PRODUCTS -COMP/OP AOO s,2, QQ0 1 OQO 

~POLICY n \,\!,Qr n LDC i ! i 
C-• 

! $ i 
}\ i>.U'\'OM0!31LE UABILITY i I ll6606l02B288J.l 12/3/2013 2/3/2014 COMBINEOSINGLEUMIT l $l. ooo 000 D AINAITTO 

I {Ea aroccnl) l 1 
' 

I l l 

I 

J 
I BOOILY INJURY (Per pet$00) ·r; 

,___iALlOWNEOALITOS 
I 

! I I I BODILY INJURY {_l'eraccidan!)I S 

~-
SCflEOVLED 1'UTOS I l 1 PROPERTY DAMAGE l $ ! I 

x HIRED f\VTOS 
1 

I i 

I 
! {Perai;cicfoni) j --

I 
i i ! $ 

--x NON-OWNED AUTOS 

I ) - ! s ! I 
P. x Ul.IBREU.A UAB I -I o:::cuR I I lcoF046J ~3020l.J h~/3/2-0.13 j2/3/20l4 EACH OCCURP.E'NC.E I $1, coo, OGO 

I- 1-- CLAJMS·MAOE l I : I l _ _js1.ooo.ooo EXCESS LIAB ! 

I AGGREGATE ! I H DEDUCTIBLE t 
I 

l I l--·-----------1;--I i 
i 

j)C ! RETENTION SlO. 000 ! I I 
WORKERS COM.PENSATIOl'i I i I I L~J~J \OJ,tl· 
Al'O EMPLOYERS' LIABILITY y I N . I I l 

------
ANY PROPRJETOWPARTNERIEXECITT<VE D I I 1 

l 
WoJ: .. EACH AC9-DENT___ s ________ 

OFFICER/MEMBER EXCWOEO? N At 
(Mandatory In Nil) I I I E.L. DISE;AsE -EA EMPLOYEE ~ 
If • desqfoe unde.r 1 l ! oFscRJPTION Of' OPERATIONS below . i > E.L DISEASE - POLICY LIMIT $ 

}\ !Property i i I !6506l 02.B2 66l3 \2/3/2013 12/3/201~ !Das ine:.S$ ·Pers Prop $.t;7S,OOO 
A !Director.s & Officers Liab ! I f 10574 0.2:1: G 12/3/:1012 \':/3'n014 is1. ooo. coo 

' I ; : 
DESCR1PTIDN OF OPC~TIONS t LOCATIONS i VEHICLES (Attach ACORD 101, Additlonal Reman<s Sehodule, if more "Sp~co ls. roqllirad} 

The City and Coun~y of San Francisco, its Officers, 

CERTIFICATE HOLDER 

City and county of san Francisco/William 
Gaitan 
Contracts Mgt Unit, .SF Dept of PUblic 
Health 
101 Greve Street, Room 402 
isa.n Francisco CA 94 l.02 

Agents & Employees are named as Additional Insured 

CANCELLATION 3 o 
SHOULD ANY OF 11iE ABOVE DESCRIBED POLICIES SE CANCELLED 
BEFORE THE EXPIRA 110N DATE TilEREOF, NOTICE WILL BE DELIVERED 
IN ACCORDANCE WITH THE POLICY PROVISIONS, 

AUTHORIZ'i'.D REPRaSENTA TIVE 

~,L;....,t:......,._ 

©1S88-2009 ACORD CORPORATION. Atl rights reserved. 

ACORD 26 (2009(09} The ACORD name and logo are registered marks of ACORD 
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I 
CERTIFICATE OF · UABIUTY INSURANCE I DATE (MwPDf\'Y"(.., 

08/12/2013 ..... 

nus CERTIFICATE IS ISSUED AS A MATTER 01." HiFORMATIOM Of'l(.Y ANO CONFERS NO RIGHTS UPON. TKE CERTIFICATE. KOLOER THIS 
CERTiFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE'. COVEP.AGE AFFORDED BY THE POLICfES 
BELOW. THIS CERTIFICATI': OF INSURANCE: DOES NOT COlifSTITUTE. A CONTRACT BEiVVEEN THI:.' ISSUIN<;;'JMSIJRER(Si, AUTHORIZED 
RE?RESEf.ITAT!VE OR PRODUCER, AND THE CERT!FlCATE HOLDER. 

IMPOR tAi·lT: lf lhe certific~le hokier is an Atml''OONAL INSURE!'), thio policy{ies> must be endorsed.· if SUBROGATION IS WAIVED, subiect to. 
ihe furms and conditioos of the po\lcy, certatn poltcies may nsqulre an endorsement. A statement on this certificate does not confer rights l.o the I 

1--~ce_rt~l~ft~c~a~te~.1~1o~l~d~er;...;;.in~l~le~u~o~f~s~u~c~h~e~n~d~a-rs~en_l_e~n~~~s~),~~~~~~~~-.-.,.,,,,,,,,,.,..~~-~~-.-~~~~-~~--~~~~-~·~~~-~ 
NAM~;""' Caryn Gardiner 

CJ>.N Insurance services 
P.O. aox 640 

Capitola CA 95010-
l~JA.En 

Positive Resource Center 
785 Market Street, 10th Floor· 

San. E'ran.cisco CA 9-4103-

COVERAGES CERT!FlCATI:. NUMBl:'.R: 

f,::gNEHo E>I!: (831) 821-5017 

!~~~ss: coryn@cal- inau:rance ~ brg 
PROOUC3ffi: 
CUSTOr.tf.ft 10 tt: 

tt-ISURERl$1 AFFORDING COVERAGe 

1N~unim A :State_ Compensation Ins. Fund 
l'h!St.te:tm. U ; 

JliSUlll:R: C ; 

J~SURER D ; 

NA!Cif. 

----------·--------·----- ----··--

lNSUA.ER. F ~ 

REVISION NUMBER; 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE [ISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED.' NOlWlTHSTANDING Ah!Y REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE WIAY BE ISSUED OR MAY PERTAIN, TI-lE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL TI·iE TERMS, 
EXCLUSIOl\.'S AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAJMS. 

INSR r~u· '"""" POLICY £Ff 
INSURANCE:' 

POUC~ EXP 
LT!> l'YPE OF INSR WVb POUCV MUM BUR {ll!IAfllOIYYVYJ (MMiDO/VYYY) Ll1'!TS 

GENERAL l.WliUTY 
-

COMMERCIAL GENERAL LIABILITY - 0 ct..A!MS-MAoe 0 OCCUR 

\ 
--GGN'L AGGREGATE UMIT APPLIES PEA: 

il POLICY n ~~T n LOC 
AUTOMO~LE U~8fl.JTY l· - ANY AUTO -

All OWNED AUTOS 
r--

SCHEDULED AUTOS -
HIRED A.UTOS -

I NON-OWNED AUTO$ 
r--

UJ.1.Q"Ra..t.A UAfl 

H~~~EI - EXCESS LIA« 
! 

DEDUCTIBLE -
RETEr.'TlON • 

'A WORK'f;RS CQ).'fPENSATION ! 9064908-2013 
A!<O ""P!.OYERS' LIAllllffY y I N f 
/WY Pl<DPRJEIORl?ARTNERIEXECUTlVE D IN 
OffiCIWM'l\IBER EXG!.VO<P? I A 
(Mandatory In NH} 
II yes, desctfbe under 
DESCRIPTION OF OPERATIONS be'.ow i 

DliSCRJPTIOH OF DP~TIOhl'S I LOCA"/JONS I \.'EH!ct.Efl (AU~ ACOflJ} 1'1'1, Adclitlbn.11 

CeRTIFICATE HOLOER 

( ) 

Luciana Garcia 

City and County of San E"rancisco 
Collll\l. Beha~ioral Health Service 
1380 Howard St. Room 442 
San Fra:nciaco CA 94103-

I I I I EACtt OCCURRENCC $ 
I I I I ~~~b~~~9.,i;:~:~;?•nc•I $ 

I I I I MED EXP (Any OM P•C>On) $ 
I I I I PERSONAL & ADV INJURY $ 
I I I I 

I 
GENERAL AGGREGATE $ 

I I I I PRODUCTS 'COMP/OP AGG $ 
I I I I j $ 

I I ! I I COMBINED siNGLE UM!T 
I (Ea aockier.l) $ 

I I I I 

I I I I I 
BODILY INJURY (Per person) ~ 

BODll y INJURY (Por acc«lenl} $ I I I I 

I 
PROPER1Y DAMAGE 

I I I I (Per occident) $ 

I I I I $ 

I I I I S; 

I I [ I EACH OCCURRENCE i. 
I I I I l.:f; • AGl'.";ftEGATE. 

! ·1 I I I I I: I I I I 

oe/Ol/2013 rs/Ol/2014 . x. ! l,{~$[tJ,¥;, l IOJJ;J-
I I I I E.~. 81\CH ACCIDENT s J.,000,000 
I I I J E.L. DISEASE· EA EMPLOYEE S 1 000 oo·o 
I I I I E.L DISEASE - POL!CV LIMIT • $ l.. 000' ooo 

I I I I I I 

I I I I I 

Rdffl.l.ttka !:ietn...dula, if mQf'O ~V~ le: lt'qlliriM) 

CAfl!CE:LLATION 

SHOULD ANY. OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE ~PIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISION$, 

AUTHOft!ZEO Ri5PRESENTATIV£ 

ACORD 25 (200S/o9r 
!NSOW.(200909) 

© 1S88·2009 ACORD CORPORATION. All rights resetved. 
The ACORD name. and logo are registered marks of ACORD 
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I ACORD CERTIFICATE OF LIABILITY INSURANCE DATE (MMIDONYYY) 

····'·'''~ 7/17/2013 
I 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTlF!CATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDlTIONAL INSURED, the po!icy(ies) must he endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holde! In lieu of such endorsement(s). -

PRODUCF-R ~Al.I/:'" Jenn.if er Arqo 
SST Insurance Brokers PHONf ! j,ta, No): 7 Q 7 - 9 9...6.::..6..6.5..5..__ 446 w. Napa Street Jl\1...9, No, E•tl· :rn:z-9 %-1 232 

E-MAIL , 
Sonoma CA 9 54 '7 6 J,QDRESS: J ra@sstins.com 

PF<ODllCER 
,.Qlli'TOMER ID#: POSIT 

- lNSURER(S} AFFORDING COVERAGE I NAIC# ···- I INSURED 11'1SURERA :Trav_'i'_lers -·-·1----Positive Resource Center 
_l!l~URERB: 785 Market St., 10th FJ.oor 

San Francisco CA 94103 INSURER C: ~ 
INSURIOR D: 

J 

--\--------··----
lt<SURERE: ' ------- I INSURERF: 

COVERAGES CERTIFICATE NUMBER: 746536192 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED B.ELOW HAVE BEEN iSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY 
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, Tl;E INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT 
TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVVN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
iYPE OF 11'1SURANCE 

1ADDL1suaR 
POLICY NUMBER 

POLICY EFF POLICY EXP 
LIMITS LTR !IN•R IWVD IMMIDDNYYYI IMMIDDNYYYI , 

~~un I I I I WoACH OCCURRENCE Is 
I \ 

! ~ JC~RENTED l s MMERCIAL GENERAL LIABILITY 

' 
i ! PREMISES {Ea OWJ1Tence) 

'--i I l MED EXP (Any one perso~---------CLAIMS-MADE L_j OCCUR 

I I PERSONAL & ADV INJURY $ 
i I GENERAL AGGREGATE --,-$-------' - ~----- . 

l l I GEN'L AGGREGATE LIMIT APPLIES PER: l I PRODUCTS -COMP/DP AGG l $ n POLICY n ~k'P,:: n LOC l 
I . I$ 

AUTOMOBILE LIABILITY ! 

I 

' COMBINED SINGLE LIMIT s -

I 
(Ea accident) 

- ANY AUTO 
BODILY INJURY (Per person) s 

- ALL OWNED AUTOS 
BODILY INJURY (Per accident) $ 

- SCHEDULED AUTOS l 
1 

PROPERTY DAMAGE 
HIRED AUTOS 

I 
(Per accldeot) $ 

I NON-0WNED AUTOS I !S !--- l I L I l l $ H UMBRELLA \JAB HOCCUR I I j EACH OCCURRENCE ii; 
EXCESS LIAB I CLAIMS-MADE I I AGGREGATE ! $ H DEDUCTIBLE I 

I Is 
, RETENTION S I ! f Is I WORKERS C0Mi>ENSA110N i I I I l I T~~T~J1~<, I 1°w·1 ANO EMPLOYERS' LIABILITY y JN . • 

j E.L. EACH ACCIDENT ! $ I ANY PROPRIETOR/PARTNER/EXECUTIVE DI I l 
I 

i OFFICER/MEMBER EXCLUDED? N A l E.L. DISEASE - EA EMPLOYE~ $ {Mandatory in NH) J 

I I gt'§°c:Pn6'N ~F~PERAT10Ns below ! I E.L DISEASE -POLICY LIMIT , $ 

A 1~rof essional Liability l IJ.05740226 '2/3/.2012 2/3/2014 11, 000. 000 5,000 Deducible 

I 
DESCRIPTION OF OPERA TlONS J LOCATIONS I VEHICLES (Attach A.CORD 101, Additional Remarks Schedule, if more sp~ce is required I 
The City and County of San Francisco, its Officers, Agents & Employees are named as Additional Insured 

CERTIF!CA TE HOLDER CANCELLATION 3 o 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 

\ 
IN ACCORDANCE WITH THE POUCY PROVISIONS. 

City arid County of San Francisco/William 
Gaitan 
Contracts Mgt Unit, SF Dept of Public hUTliORIZED REPRESENTl<TlVE 
Health 
101 Grove Street, Room 402 d.2.,L. ,!... '"'--"'-

1San Francisco CA 94102 

© 1988-2009 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2009109) The ACORD name and logo are registered marks of ACORD 
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POLICY 16606102828813 COMMERCIAL GENERAL LIABILITY 
!SSLJE DATE:04/30/2013 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY. 

CHARITY FIRST - AMENDMENT OF COVERAGE F 

WHO IS AN INSURED 

This endorsement modifies Insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART AND Commercial Automobile, Non-Owned & Hired 

SCHEDULE 

Name of Person Or Organization (Additional Insured): 

City and County of San Francisco, its officers, agents, employees and Members of commissions 
CBHS DPH Contracts Office 
101 Grove Street, #402 
San Francisco, CA 9410'2 

Designation of Premises (Part Leased to You) 

WHO IS AN INSURED (Section II) is amended to 
Included as an insured: 

A. Your members and volunteers but only with 
Respect to their liability for your activities or 
activities they perform on your behalf; 

B. Your trustees or members of the board of gover
nors while acting within the scope of their duties 
as such on your behalf; and 

C. Person(s) or organiz:afion(s), whether or not 
Shown in the Schedule above, but only with 
respect to their liability arising out of: 

i. Their financial control over you; 
2. Their requirements for certain performance 

Place upon you, as a non-profit organization, 

in consideration for funding or financial 
contributions you receive from them; 

3. The ownership, maintenance or use of that 
part of a premises leased to you; or 

4. ·vour wori(" for that insured by or for you. 
As respects Part C.3. above, this Insurance does 
not apply to: 

(a.) Structural alterations, new construction 
or dernoliiion operations performed by 
or on behalf of the person(s) or organiza 
tion(s); or 

(b) Any "occurrence" which takes place after 
· you cease to .be a tenant in that 

premises. 

GN 01880196 Copyright, Travelers Indemnity Company. Page 1of 1 
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:CITY AND COJJNTY OE SAN FRANCISCO 

... C:oN'J)Ri\¢T ruR,.cji.i;\'$E OROER RELEASE; 
·· · ·· CQ¥Mb~I~Y :MENTA,L I:lEAI..'l'lt $YST.EM· 

)?Q N.PMBER: 
PO AMOUNT! 

CH.ANGE NO: 003 
RA~~ : 01 

.·. 01~.HM.i$dootos 
$1, 946(310. 00 

TQ: PO$I'i'Iy'.E ~p::soq:.r,u'.:E ... CENTER . 
1a$ M:At<-~¢i' s'i' :i,oTB; F:LR 
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.PJI.OtfE• ; 41S~7 TT-"-0333.> · 
yEi-riptfR I. p :. o i 4 97 

E.FF\ OATB 
EXJ?,. DATE. 

: .s:Pli0.14ooopq7 <<: 
1b/01/2:dl3 

. 0 6 /j d/20.;L 8 

YOU MUST INCLUPE: THE COl'ITRJ;i.QT P:UR.:CH~S.E ORpE.R ,NUMBER QN. ALL :J:NVOIGES ~ 
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Chapter i2Q,ofrt..: &"-F. Ad1iiin. n~I~ h-ini:!irpoml•'\I h'crdri'by rd'c"'"<e.:;nd l\,mfactllfiii;rcd 
·ltj i;-OJ11piy ')lhh !h•HCAQ i~ ~rfom1_ilig.1hisco;iirad. '1:!'1:. tell pfln·c liCAO is n\,alfoble 911 thi: 
U\ing w~seii.iying Jfcollh Pi\'ii<loii \\'Cb$ilc •I l\1\~\:.~ti;f11·."'rgl<;1i~e. Th,e fol.lowln11 il< ~ gcp~r~J 
description l>fConir;ic1or',;.'rcspo11si~ililici for jl<Q,;id.i_j,Ji licilfl_h_,~1•c1~~~ 10 t•W~r.~cj ~nipluy_<'d._ 
s.~ CIUiptc:f l 2Q for sP«ilic requikni~.nls; cx_cm1ill0ps; nlh~r .ibl'i1tilti_un~. -~ic. 
~: 'for !;O'l'~_rcd cmpioye.:s ~:ho .Jive. in S•!i-fi:l!~ciS<;o, pr."'~~ 11rovl~c .:o"crcd sci\-iccs iri S~i1 
fr~nc~ or nl:~~ S~i'.)\irptu_t Qr ~l 111¢.Silil [lrunQ )ail, Conr.~_ct_or 1nu~! clo Oll\!-Ort~c r11tlowfng: 
(I I Offer h..attlq1burbtnelits 1h:!I mccl 'nlinimum ,slilndatJj s~I by the Cir>~ (l) ~)' !he City.$!..~<!: 
for cad! hour a CO\'Cf«l <mpfo):.,Cw\)rl:$ on1Jii~ (oiiir.lCI, hol lo 'excccd.$60.pcr \\•&°k: (3)' 
!•ortlcip)ltcin·;i hc~lli.!><ne!ils pi:bgrim1.dc\;c:foiiccl liy !lie Ci•>', _ . · _ .. 
h~ frirco\'orcd ¢111ployc<s"who.do_not 11\:<''iii·s~·n ff:J)!tiSci;~ri<)Who pre>~i4~. c'</tcrl!\l.Se1yil'.:-~ 
ouisldc ofS~n frnociseo, 1101 ~1-11ic:S.F; Airpon; olid.llOi a(· 11)e $iiii ll.VilQ J°iijl, !:cinlr.icto(Jndsi d(i, 
~iibcr of the fcillowing;· (1).0'ftcr hta.hh pl.an bCrrclii~ lh~i me.ti 1J1iniii11\m.s1cinrbrds sci by ihc:: 
dt)~ (l) J'i~y if10 Ctl.\:C_r~d cni1>loYcd 1.5~ (or ,,,.;cl1:hour ;i ~o\•trt41'!1JPli>}'.CC wqrks \ln th.i' 
co.iirili:t, noi lo c~cccd.560 .Per \\·cd: .. 

~9., .Fl~ So•~rc 1ihii1111!rOK:~•.m [ff\.:011i1:lc'1 is i:i~1.ir ili:iii s~o.ooo:,;;;a ;r Cciii1iii~-iod1as iiri 
'ofik<? In Al~in<ila. San Frii1dstci or Siiri ~foiro:counrics] · •·' .lni:orpoi.~ilo11 of i'!"ri'i_h1!sl111ih-e 
Coclc l'io1·lslo.1U h)' Rcfm11~. 'rfui pr0,;i~ions oi¢ii~p1ci S.i oftbc· SliJ1 frJ.n¢isi:o. 
.A<1riii_nis1ra.iii;~ (ad<; r'\ii!s c.1i'1P,1er~fo~Jiitiirpar.i1.:d ln 1his S('ition by refcr<ncc and 1nadc' a p.,rt 
_of tlji~ ~ct.,tmo.01 ~.tli~gh_fulli· :Set forth l\c~i.n; ~i>n\l:'llc,or ~hnll,qimpfy ,(ull)'..~\·itfl;. ~nd Ii~ 
tiocincf.by; nit Mlhci pr01·isioris. th>\ apply to thls.Agittt>i~i ~i11l'c:.s~c.I\ c;'h,op1tr. l~dudin11 qut 'nol~ 
lill1itCd 10 !he r~rncdi~.S provided therdil. Cli_piiillizcd.1.-i1Jls'11scdii1 lhi~.Sccifon:nnd riot dClii1~ iri. 
this: ~grttni.:nt .sli;iU h~~e ih~ nii:;JJt\ngs il~sigileq (o ruch ienns in ·chaptcc' 83: 

· b, · t'ru1.sour<c 'tffi:iug ,\g(rr)ii"'11, As liii ~isiiiiiiJf 1Cii:ii:of. ~ilil ~o#l~cra1ion ti>r; ~·~; 
coci•r•i=t:or 1iropt11y(r:fiilnt<:t with 11ie:City; i\or'c.~·eiiip!<'<I b}'Uii: FSHA; lh.~Q:ihlr;>elorslMI CJJlff 
into a fin;f-.Qur"' 11iring.ngrornl"nt tagr~lll") \\·1iiiii1c·ciiy,.on iir bcft\re Ilic elfi:<:tivi: <™c of 
iiW eonicacl or P~Pocl)' conif.;;vTu::.Fih.'t ~·Oiircc 1tiriiii 01grttnicn1 "'ill ~t.appriiprialc joli 
J\(\liflc~ito.t·~_nif I.tiring ioi>l$ r(>f.cnir)•.fcv~I posiiio11~ ihai occ~ Bl CD!'11"CIO_t:;s!Ocof'sitt$; 
c. · lllrluifl>Kldon's:, ·con1t:ie1or.shiilrti>l!k1bc iiiliil dctcinJln;ition of\vliclhi:r ~'' 
.Ecnnomk~lly Dis001·~~ip~s-<f lndiv\~\i~!. r~(<'.l:l'Cd b)~.thc Sjl!o1cm·;s·•:qiialili~'.' for lh~.p0silio11. 
"' (.lqujdat~ !)•m~K•~; C:'tiiltr~c,t\)rii~:,. .. .. .. .. . .. _ . 

1 fl ·'folic .lm~IC 10 thi Chr. tiir,Uq~ldlil«I ~~~~ ?.S prov!Jc.d ih·d1is.~~clio.n: 
(2). To 'be ~i.c(flci th~ pnic.i:tltir~s govcmini: cnfcirc'c_nie11Corbrmh.Cs of wr1lract~ h;iS<:d 

pn 1ofolntl:\>[1$ <tf p>ntr,icl r.n)\'.ision..,rqulr~J !>Y ihis.Cha111tr "5 s(j forili. fo'1lii!i~liiin.; 
. . (3,l' lll?)Jf~ ~o!Jl<atll•i\t.O!llnil!nl"Ul !o .. '°mel>'"~ith thl~ CIJnP.irr i~ .a !1"'\ajill cle~1q1,1 _~t 

tl\c City~ cof\Sidcr.iti1U1·-1onhis·C:oiilrad:.1hlll1lie foilurc·pr.ihi;~nrfil<:\or t.o.:~oniply ~"il~rlfic" .. · 
coiitrocl ii?O•'.isionsrcqufrccl by this C!illi>t~hiilt:ciiiise li;\iili lo Ilic Clrtiirirl thejiub!ii: wllfch is . 
~ignilicnnt :md substanli~l biil ~~liCrriely.dff(icu!i to qillll\til)': thRI lhi: hori11 lo lhcCily'inclpdts'noi
onl)' ·iii~)i~l1cfai ~;,t ~r'ii.11i~int p~bilc_n$is1~ii~~ pro'g-~ini li~1 alS;<1 ih• J~idiQus b.111 i~~ti~ · 
lo 'quanlif)'h:inn that \his~1i1itl\i~i!y ~~d i!sJ~nii,li~h11f~c:f)ls ! rcrnl1 ot'ilncthplo)'.iil<'nt; and iliin'! 
IJie ~~~~·mi;ni of!iqµjd~1aj. dam~~ 1>X up io.$s;9o:<ff0r~:i\l)'.·notkc of~ new 1>ir.: for •f!~iitiy 
lc1-ci p0~iti91_1iiJlerOjl¢rly1vl(~lic;id by ihe i;on!fll<;lor fr'pm )he fo~f..SOU.n:'¢·.hjrl~g P!o><~.:n>'. 
liclcriniiled b)' the fSHA.during·ill;. tirsl iu1°C>ligalio11 ofa CoUlmctQl', d1>¢S p.ol ei<~<:t"d a fair
<'~li!'l<,ie of the tin~nciitl ~ild Qt!ifr'Q.im~Jie$.tb'ci! 1hc Ci()!•ulrcn;·as-ii 1'('$Ull o.fllie roiil~ror~· 
failµri; !o ~OIJIP.lY :\\'.lib. (uftrsi .Ou~c,(Cf~nQ(C.Ontr'-!<=l~•!'o~lJGiitions. · 

.(~J that tli~ cn~lil!il~ fail~r~ _b~.:n.c!i•!\rlt~iC.t 111 c~µl)>ly'>\'l1~ i!sJi~ s.q~rte:rcfcfr:!l· 
coiur.mual i>bli~~lions \vi.11.~;t\l_s~ funbcr ~igni(icani'li~~-Wh~1arit,i,~I h~P!t.IP..the.Ciiyond tltq. 
publiC • .:intl.that a Sl\:Ond as~ci;>men(.:iOiqµidn.lcd r!•!lt!i~$ cii'liitil> S!O,OOHnr .... .ieh <niry lc\'el 
positiol) irnp[!lp<'.'rlv '1vilhiic1.J·iro111 the.f.SI iA,,fronr lliG-tfmr,oflhe.c•mdiisliin.otine fir.st 
in~·i:stii.~lonfoi.;·;_~.i; <i~ci)101c;<~ci.~ Ui.~Unucici~i ~:~ o_ti;;,i .i?w'iic~i i~ai:1~e qiiY. sJ.o~~~il~ n. 
icsull ofthe"c~ll'.lltl\ir's crinliti~<d foilurda Ci:>nipl}; wiill il~ rir$!'sQun:~ ri:(~ir.iJ ~j:li1tiilc!Jllil. 
obligii1km.s1 

·· l~i Thal 'iilJ•.~iii\iort. 10.th~'\.-<is):,o'fi\l~;c;siic:itln'g ~H~iic;1h·ii>f:ltkiii~ 1(n°"' ihis ~ti.'iion, ihe 
con1pt!l~llq1rofli<jui\fnlcd d~ii\:igc~ Cpr, ~t-pOs'q; tifJ~lS sociion l(bascd_p~}l!i: ~0,l!l)l\jng.d~I~: 

· (A), · lb~ avc.iii!le k~gd1 iifSili)'. oit :P,'u~lii; ii~ili\l~~e.b)Sil,ri f.f.i~)s~u·~ !;".tin_t)' : 
.Adu1i:,>,ss\<1~ii<'~.rriicr:ii111i~ if>P.r0,(;111at>f>·,~I !l'o.iti~s ~i.•~- ~1:cf.ise,ni~n1hlY:·i\ii1i11:ors1.is 11er 
:mo.iu~;1Ciui1in,gappriixi1n,a.1~1).sH;J7~;~nd ·: ·. · · 

:.(Ill . fo ·2004; I.he i'clculion ..a1~:uf'iidull~..-p·1~,~ii.fo:<'\l'P)o)'.'11l!Jll· Jirf!gr~!l'~ f!Jll<)l'.<I: 
:u1iilcr th·~ Workforce ln\0csi'n1eni Aclf!'ir·:ii lfa111hc lirsl six.iiionihs-of i:l11p.lo):,P~iit\\:o.s S~.4%< 
Sinco qµ~llji\'d inrli."iJµ.af~ uii~ir 1hcl'~_s( _S!i'iii.'.~ piii8f,ii1i face far fcivcr .~MTi~rs ·10. ~fjtp!Oyi1ic-i\t 
thmi 1hejrtpu~crp:i11s:I~ proiii!i.1i1s f<i.ri!l.~d b)~·~h{\Vcir]f,fciii:.ii,lri\·~s1.i11i:~f:A~i;.ip~ r'~~~n~~l.c.i(! 
c<:l>tictqd~,lh~J'tlic nycrajie len1i1h iir ctiij>IO)oiiibiU'f;r ~';, liic)i);idiiaJ.~;liO:nJ: m, f'lrst . .So¥rc~ ~[0~~1it 
~efer.i 1if ii~;\;m(il(iyi:r'nnd ~hci is '1li.::iflti':iri,<ri1.Y l~i'.elposiii.o~.\~:ll!:l<ih.i O.M'>'<•i'r~reforc!. · 
liqui\1~1i.'ll·d~in~gc.S thni ·1ofa( S,5jQOii"ror Jirsi 1·i_oL11iim~·::ind. Sl.O,opo. i'i?riub~'lucn\· vfol~!iitifs ~s 
d.c~ciml1i(jf ~); f:>H,i. ~\\11s1j1u:1~ ;iJ\iir:rc~•oqµb)e, •11;1 ~\l.~Sfi1•a\r,~ ~uc.mp~ 10qunnilf}'1~ ~np11-
!'.'JllSc-i.i.1q.tlio (:i1.)· Iii• ih~ f~ll~.I'\'. of"o.conr~1qno c11111piy. )>:!iJi. lis .lir~.t .•qur~.e:r~fw•\.~<11\lfol"'·'·l~! 
obli!;ition>. · " 

· tli1 l'hot rho f3itu"" 01'coiili~c10~.'1o··cciui1ily \\'f11i iliis Cli~p1er; c~c~pt-projl~rt1• 
comiaqcir>; n~~>· bo:><ibj~~I iiithC"d~~11n~ni ri~d. iJi\l~i::i:i.ry'prriiiltlcs:ic\ lilitli iti .S.cl:.li<i1i~. 6:S!i'd 
S<:tt .. 9(1he ::On!i ffnni;iseCi . .o,,1\i1inisfra1l\:.~:(04~ •. ~~ l_l'~ll,qi<.tio)':i:l\h.cr r~itic4!~~'::\\~fhil)Jc ui,.J~r (h_e 
~oiii'ra~ror;a\l:i.w;aiiil: · · ::· · ...... ::· : : .. :: .. ::: .. ' · ..... : · : ............ . 

\liolri1iqn:orih.~.r~qiiii1i!·1i~uis ·o~e::ru..e1er $3 is. sulijecr to ·~As~ei>~nici.11 of!iquiilim:-0 
daj11~g<~ iri t)1c ru11ouh1 ofS$.;OOO. fQrt)'c))' newJ1!r~ [or.a.n.E111ryl.~•·c!:Posiiion 1mpropc_rly
wi1hlidd.fron1 ihe rru.1 sour~;, hiring process; Ji,,;,.ass~~51ncn1;ofliq~l~~1E~ dnlltllc~pn,J l~c· 
"''alutition of any dcrel\St:s ilrfi1iticniin~ l"nctors ~~II b~ 1i1:iddiy tliUS! I;\:.. · 
t. · · · ~.ulic~'1ti:1w~ '~''Y ~~c~iitra,~1.~tjrt~r~~ iiilii b~. Co~i!Jl~lor ~li.oll ·,~~iiiic'.1.hc ~~Jx;~i11[ii~!or 
10 cyh1ply wl11!.1h_c.m1u.ireiiiell!• of\:h'np1~tSJ:and.~l.\llll'(.on1_;;w:couµac1.u~I ()~]tgnp~n~ 
suiniQ\i1ioll{1hc$:jnlc ·~!hose~( ro,r.t,h f.ii lh,i~.S:cci.iO-~; '''' .. '''' . ' ' 

)(), p,..jl)ibii)o11 on PciJiticai Ai:th·ff\" 1rit~.d1t f,i~il~: lu •.<ton1~.0i:e \.,.]iii SM.Vrnodsco · 
,\d1.niil\itt?ii~i: Cod~c1;~p1.;r 1.i.G,'.C~~ltni;tQt 1>iay not;~'1idp3tc:in.<s.u.Pl"'"':"' att<i_npl 10 . 
irdlli~ncc bn}· poli1icul'Ca111p~ignfor .:i candidal<'.or .for ;i h~{ll)l.1\19.<J.sur~ (colle<"!h'~!Y, ·.•Po!(lico,I 
Activi1r''l i1i-'1hc pc'rfotmm1cc·af1hc scrvkcs pr.wid(;tj und~r .. this conlr'11<I.: (Con.tr.ic\of ~ll~~ 10 
compi.i• "i'~ ~~n fr;inci~~-Adi.11lni~\rJlkc Cod• Chiipicr -1'2.G ~nd: n11fin1plei\1coti1i~.rulO.s;ind 
rcgula1i.~inrpr.:ii11u_lg~iC<1.h 1_\1e· Cji)"'~·G:Piiii~ii'cr, i~.~ (~.rn)ii ond' provlslon~ of'Chnp1,i. 1:?.G arc 
i1ic.~rporn1<1Ui~dn bf1.hJ~ i'd~f(i\c~. In ihc ci;;1ii ';Qiiii'ar\~rvi,~1~!~$ )~e i>ri'"'•io_1,is .<>f lhif.': 

:s\.~foili. thtl' t.:i'1fili3)\ ·in "'~~mon iQ btj)' ~~i~r ~gr\~~ or r~m~l~c:i.in~µ·11.~?1e;. n·1:~c-~.'t9~•· tt1 .i~1·i1(cl•'!~~ 
this conir.iCi. nn~-(ii) prohibit .C:rio1t:itfuifri>m.biildin\:.01i ot rci!civlng nny ticll' C'ity t<'iilnl<l for a· 
Mi~ilci.f\~~ycar•.. · · · · ·· · ·· · · ·· · · ·· 

JI_. P'r'~sch'Rth·C..'l"i'fnfed '\\;ood Co'li!iilillne Arsehli;._ .C:<inm1cto'r mar t\ol pul\:h;i~ 
pr~!'l·llllY~,trca.tc•f \l'oo<fp~llCI~· C1>nh1foln~ a~nfJ: in !QC pcrfoi:Dlliiic,c of ~is i:oi1mic'! link:-~k an 
ticmptilln ft om_ 1he r~qulr~u{~ts i:>( Cllap\cr:21 l:l is. obli.lilc'd lfom 1~ .Drjl:!nm~nt !if Enrlro~1~~111 
11ndrr·s~1ion 2JG.S ofilie Ad1!iinislnitlri: Code. 1:11e:1enri''·'l,X1!5e"':aih·e·lfC~ttd wood col\!oil!llil.t 
·aiunic" ~hall 111ea11 wood trc:ii<d. ~ith'a prt~n"aii'-e Ural contains arsenic, d~1111 W'<~nfo oraii 
~runii: ,;ijj,Ptrl=oll!bii\n\ion. l11dudfug, b11t~ limiic.d rii;chiom:ited coppc('llmfl31<! pre~m-.tl1·~, 
:i1~rii0fliac:d.coji~r:zinil i~enal~ pt!1f~'.•tisc. (ir 1111moni11Co\' cop]ier'o~c prc$ctv_ou.rc.: 
·con1taiU1rinnfjiurcliasc ~r<sereii1iv;;,1r~cd \i:OOd rroouctst1ii lhe"lisl ofi:ni'.irollllientall)' 
·prc.'fC(•blc :il1c!no1l1•d )lrcpnrtd'apd adopted Ii)· the D~icn.t of.the F.ni·jromn~.: This 
p'rO\'jsion ~not prc~liid¢ t'Q~lraCWr rr~m Wn:liasina P.r0$Cn'.•1ivo-_lrc>!c:rl ~·oocl. c11ri,wriin1 . 
n&:nfo (or Salt\\'ol~!.\innl,d~iiin, lh~.l<!Dll."~Jf!.\i.'81c·r immctsif!n" sh\iU'mcan.~P,tt~Uf~·lni~I~, 
wood iliat is·u.,eif.for C<•riiiri1«1i0n )>ll~·• lif '(acili1ies 111;\t iiic paiiiaUr'Or- 1o111Ufi1hmci':icdj11. 
S~l!Wi!!<f,: 

31; uu:orc1rr Opinion,_ Coo1r#1orsiia\i noi q_iiota;jmi1phm1c, 11rc1hcridsc.rc:ftt·1.,Q(ils.c.' 
miy opinian ·of.Cil)',.i\S' ofllcers of lia•nli..regorclina Conlnmor.or Cpniroctor·~ pcrfonn.i'i>c.: tind~r 
.tii!s ~.Pii1rM{.\i:iih1'ii1 prjorw~iiti:n p<,fmi$$lon r'°f!'L!fChaiilitg'. · 

~ . ' 

33, Coiiii'~~bn1t.rpi'ctoii'on; Clicilcfuf.'t...wr\•rinlii; A1<11i1iitit11t: :Sl:iotiiif ·ony'quc;;tiril)I ~ri~.t 
as .10 thc·n•c;ining and in1~1 of the C:i:iiiiracl, '1fui 1t1~1.1cr.~b~t1 liC r~ferr~f(~ ·ruii:b.-mng, who-~IUll 
ii«id~ tlw. 1niC: 111.~nnl11i imJ init~l oft he ~~•.lll_act; ·J'liis ccinlr•~I shnll ti~ d~µ~ io ~ ruaddn, 
:nncl siiO:u be eohmuccfili ac-.;on!.rit:C.'\\'ilh .lite liill'S oflhi: si111.: of Ciillfomfo~ .. Wnue for.~11: 
liiigatfori "'liili\'c to lhC (oi'in11tioi\; iri1e'qiri:tn1iori·a.ic1·~rform0ncc oflhis roinr.ti:I $hnli bdli Sl!ii 
Fr.o,11d5e0,. 1Jris_-c:o~t (n~y~.assjgned only. wi)l).lh•,'v.ri''tcn-.pp,r_<w~l ~rPu_rc!Wing. 

34. l'niposol, Quol«llon a ti ii Aitacii.~iciii<; i'likciuiirad incoij,oretcli 'iiy ret~r<"n~.1lic-
pro1·ision_$ ol' ii1iy-rdnied blfo:<jut:l'I i>siiC<I Ii}-' ciii; llllY ~id sµbmiit~d br.contraclor."or bOlh •. This 
·~on1r~c.ii~r,ii~sbyr~1<[i~~itieji~1'isiun~(~ii>'~~~r11~: ·· · · 

:15. l'r0•·isfon1. C:onttolilnil. •. Clinlnoclor ll,J,lr.:c.t 1il'li in rhi: ~'ciit pj· cUriOictfo~~l~i!uilJi.:; 
b!:1w~n lh~.~oni~ and Cilntractor's jirinl<•I for~._lhQ rr9•ii11o11< of Ibis comriii:l-:sholl t_it.kc 
pr~"'.<\r:,n~.1 !iis.:s~ilo!' shul! s_upcr~~dc ~~Y l.a.ngli~go i~ 1k~~.\t~<1or'H~~ aflll c~nil~I~ 

.. :..11<rrw1ii1c 10',t'iidlify,Pt>: l¢J:11l1arit\ ~ondhio'li$ t)r. 10 r~J~c fo~&~asc '1'.liJ.llk($.in •11:v•1r of the 
i:· conirnctor.;ftciriis and t<ji!ai!iii~•; " · · 

36 • . N.ot1d11.dosl!r~ ~r !'d1'll1e·Jnform·a1!01\i· ~on1r-~c1or _h:rl ~fa1h1r~·3gr~s to \ii~ terms ~~1. 
fonlt;n SF .. Admiiiistr.Hh•c Coddlcc1ioni l2M.2,.'-'Noridisdoi:Ur" ,,f.l'rh-a1~ Jo1bnnii1i0n," 41MI 
lil\~,k"E~((n:ctmeJir·or Apminisirn1h·~ tiiilctli~filer !2~i. ·•rrq1ei;1f!>n of:!'ijvatc hil~rfi\ill[\1i1:· 
1•-likh *re ill!X'!pOl;lk~ h~d~ ~~ i(fu.llr~t:1 fo11h> .¢ciiJit.lc1o•a~r~~ lhni' •.n}' riiif~r~·of ¢oo,1·~,(lr 
ID cun1ply'wl11t· th~ teqtiircmcrits'of'.Sf<:lion ·l'.!~l2 i,\f l11i> Cl\3p\Crtholl b¢ a m.i~*l.br~~cl1.~f !hi 
Con1r.1c1: Jit :ot•<~ a11 ~·:ent,'in ~dditli>ii jo "Ill" 01hcr i-enwditi o~'.ilUabli: la.it .und~rcquity ot'ln"" 
!.h~- C)1)'in;i)' tcrri1Uia!c tf1~~0.iiif'l~1;Jiifog a '(~Is-. dnim:.u:ticin.•ca_i~s.\ 1h'o Cont~!<lr pursµon110 

Ciiapter6 i>r (li•r,!1'r'~ I ·of ilic-;\dn1i!ii*~'i"c·Coifc. l'(deb,nh~ 6;nt'r.i~tor. 

'J7; F'aoil Sm'IC.~ Wnsie ·j{friitct!orl · 1foijiifrciii_cnit. ·c~mr.i'<!Or agrc~~-lr\ ~om1il)o. fi1iis. 1i·i.ih 
and be 001i1td by.all oflt!e jird'l'iSions ur11lc F:Oo<l S<:ro·ki> \\'.ii.~c itedu~iicin Ordiiiilrict, .;,(·sci (6rth 
in-San· F!'imcisc'a En,1roiimcint. Coile Cli:ipi<-r-16, lii;-Judiogihe rcmcdid,jiro~'.idcd;.uiid 
foipl,~m.;i!iln11:l!ufd.clfncs·i!Jl~'flil~~ l'hc·pro\;!~io~s ~fChapicr :rn-a~. incatpt>roJ~ hctdn h1; . 
rtfciaQ.ci:.nnd l)l.,ii<:a·pan or lhis_ogrrcm~nl 11s.t~qugl) f!•llY.5~. forth: this provisic:in Is~ .mntct;i.•I 
tfoil <Jf11Ui·agii!:trii<"lil.· Ii)' entering in1o·thts:~giteitio:nt. l!oht1)1eltlr a~«<!~ tliiit ifi1 '1>ri:•c~cs tlils: 
pm~isii>n;,Ci1):'will' suffer ac•uol drii1i~_Qe$ lbitt\~·ill be. iri1j>r.c1kn·or ·csliti1:idydifl'iCiilfto.: 
~~lef!l]foe; f1111!icf, ~~fiiractDt: agrees !lio(th~ suin'ofS 19.Qi ljqtii·~~'t<d dii1u:ig<~· f9r'j~(i lii~t 6r.::ad1, 

:SioQ liquidalciJ daf!lagCS for) he Seco'll!f br.,.~ch ·j~ thC ~nioj'.<;;iii, ;inti S!iOOiJiqU}d;jl,;d iJomag<~ fof 
subsc~u~i1i' l);;;.al:h<$ lri,thc:sain~·yC,.r i·s·r~.:<~riablc (.iiitii:ui! nfilii! ii:im~g~ 'lh!it Cil)'. \l'illinqu; 
:·b;i.eci no.Ch~ \;j~Jii1]u~;_ii.fobli$.hrd iii li~iiiiii"iiii!iir,iinlitnnc~~ ii~is.ifog ."(Inc: Jiii1c.ihi$ ~1'f<c111c1lf 
_.w~imi~~; _'slich31i)ouni~lia!I rii:i1 be ~o,,Si!J~r~~.~ p1;n?.liy~,~·!! (ntlicr ogr.\'~ monetary dilmngcs 
·~uiralifeJ lj).':Ciry liccouse orco~t.mc.tor~~ fa!l\1r~W c;Oi11~1t-\~ill\ 1.hi> pro1'isi!l1\, 

i1~~~,~~~~'.~i'i:~~~~~J;~7r::~~::~~;Q~:~~::~~:U~1~h!~i;~~~~;:i/~~rz-~r!~\~;t~~\t~ 
li'.iir· tiii•ll 1he Dii2~tor .. ~~t:;;l i'es. 1_l'ic. ~.t'Hdn):li. ~~<\11i~~a .b}' .thc:Sii!t f.i-il.~cisca r\d1i1i11tsira1ivc,Codii'{ 
C@~~·tc.r)'.4-)\ ~~3n· E~-·m~(~~o. S14ycry !~m.J))s_Ct~~l!'.l? .. Q~tfil"wc.c-./': . 

·11 .. · tn 1li.c t)·<'llJ the i.>ifl!t!D~.tlo~s_ih;11 ~·o(Jlr~clQt·~~~-1";iiJ¢)0, i'll~ "'' ai.fi!l~ii'itoM rcquirr•i'Sy 
Smfoir l l'IAln)'ond 1hi.s foiiiinc1, or hos\,'illfqll)'. likif'a' iiilsi: af1id:f\·lt.- ihe:Coi1irnct0fshoii h~' 
lfab.ldcir _li~u'id;irtd Jamag"' in nn-;imoriiu equal IO :11ic t'oi\ii:Jc1ors:nd j>i-o!iLon 1hc.Conir.iC1; 
'j Q%.of ,h~. l~la!,a1.1J:l!UH\ of ~h~:i:'qQl"1fl,·tjr__SI ;a¢Q. 'wiiicii.i.'i'\'i'kil«'1ie;1; ~~ildcm1in~<t !•l' th~ 
().lrCCl\ir, .Cn1_11(:i.~-10<:-nc~.1io\\'.ffillic~:i1iu p~f(c~.\li~Uh:~Ji_qiiid~1M. i1~11\~i#:as>.~sf~ ~(la!J,l><:' .. 
1iiiy~b,le i0'1~.:city lijlci\1 \!C1.11~c\d' Di)~ .inily ~~:s<:) ~ffiigni1ist·il~)' hio.rii~!i'd.ui: :1<l1li~-(9nlr.ic!tir (roii.1 
-a~y ¢f\nir.,i:i w],ih,i~c C,ii)': ·:o: . . _ .. . '"' 
~. . ('9pit~~tot ~,li;i)i ro~\nt>ln_ r~.c.11t4·1 11e.;<~~fY. f~t 1n.o~ji91ing h~_ta111pHM~~:'ri'th·ihis: 
_priwisfon. 

f'-250 ($<10). 3 ol.3 
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- * * * *' *- .Jc· *· '* R E: V' T S: K D * * * * * * * * * CHAN.GE .Nb : OD 3 
CITY AND COUNTY OF SAN FRANC!SCO PAGE ::02 

CON.:'f..RA.G':t. PU.RC,B.i¥$E: ORDER RELE~SE; 
COM,M:UNITY MENTAL HEALTH BYST.EM 

ITE}.-4: COMMOD'.[TY IP 
NAMEfSPECS 

. . 1 7440:.:..40~ ·····EA . 
.. .. 

SVC~ HUM'I.i~;!lOMELESS •• 

QUANTITY 

PO ~::{UJ.'1BER.: 
•• ;E'O. Af.1QUNT: 

UNIT.PRICE 

.: .... i': 

bi?~M:l 5 oo b";L\S' 8 
$lr946 ,310. Q6 

TOTAL PRICE 

1nfa'v" :BLANX(:ET'. lfoR: J?b'$:t.W'.tY.E Ei;tso\r13.¢lt c:E'N:'.D'tR };o:g 'L'HE PE~IoP· E'Il,QM OQ!J;'.O~ER 
-'.L, 201,3 ·Tff~QQG~ .LTll~~ 30 r.• 2QJ,5. 

2 7440-'40 EA N 1.00 
SVC::, Ii:tJ0i~N; Hb).0:ELE $ $° ' ; ....... :: . ~ .. ·.~ .. 

":,_.,;::~~ .. ~; ;~~~;..;,>+.--.:"'':."" ~ .. ~. ~~-:....,. .. 

·• ~~'\~ij"±~~o&g~ ;®~~~~~~\~{~~,~~Ei:s?~~f ~/ r,/lJ<'eJ,~~.·~ l?.;R,:i: OD ·F:ROM ot']:ci~ER 
:.;;: .. ~. -~.: ~::;'''""~ . 

~ '7'1.40"'"4o :eit' 1(' >(' t .. oJ) :ie·&:ra1.:~:\oodo. 2 8:5 3 9 9 ., b 0 -·'·· .. I.. ..... ··- ... 

SVC, HUMAN; HQMELE~,S;;;_~'/ •>/ '':;;(;·;G;~~;;.,.~:i<~J&~:~;; .. ~;:-f·, \\: ,, .... :.\ 
NEW BLANKE~ FOR 1~0.~;rn'fvE ·REsou~&:f:'t-t8Efi¥.tfR .EOR 'rHE'i,ipE:R,iOD FR<)I:-1 QC.TOE.ER 

{ 
1~;~~;;:~::::~~i~c~~i1~t~f f'~~~1i:.9~f~~r. 2.91, 4,90· •• oo 

NEW BLANKKT FOR'I POS<I'~IVE" OURCE·~'Cl~:NTE-R ·.FOR;,;;J:!HE J;>ERIOD Ji'RQM OCTOBER 

5 it;g;I~::;::::~:;~~~~~~~iiif ~i1~ii~~~,:J~~o· 
NEW' BLANKET EOR PCYsrrIVE}RE.S,OURGE 'CEI':f'l'EW;tf'OR 'THE .PERIOD TRON- o¢i+OJ3E.Ri 
i ,. · 2 01:3, TRRouG!l. juNE -J:o'}'.~,·i~,{)'.~·~y: ··· · :,1(:~·· ~ .,:.:;;,/>7~ · ·· · · · ·· · · ·· 

'0.3.-2:7-1,$ ¢.<)NTRA'pr: Ji.:~Ei.\1150.E.~T·~t:()'R :i;osi~·iv~' 'RE::s:q0RCE CENT:ER :tN.CREJii.S'tNG 
BLAN:K:E'J' ~OUN:f ANP :EXTENOJ.NG: GONT.M.C'r TERM TO EXPJ:'R}'), 
JUNB 3o ·. 201B. . , :. . . 

.6' 7 4Ao-fo , E~ N 1.)bo: ·· 
SVG(HUMAN;HOME:LESS 

NEW BLANKET FOR POSIT'iVE RE~::fbURC.E CENTER FOR THE' PERIOD FROM: OCTOBER. 
J.:/: .Z:O.l.3, ~liitQ.UG~ ·SU:N.~ :3:Q! ::2.0l$::,. ~~·. 

03-27-1...S CCi.W:TRAC'i' A1:1.E.!,\ID}:l.EJ.i1T E'OR P'bStTlVE RESOURCE CJ!.)N.\L'E"S. IJ:ICREAS:Ti:{Q 
131:.ANK'.ET AMOUNT AND. ~XWEl'{Dil:g; CQ.1'1''.,l;R)i.G'r T:E1U:1 +'·9 ~xr:tB:~ 
JUNE: 3:0 r· 2dlS : ,< ;:· 

T0:1;~:L: :ITEJi1$ AMQT,J}JT 
SALE$: TAX 
::tJ.\iVb:ICE AMOUNT 

$ i; 94;6;3 :lb'-: oo' 
$.oo 

$1;946;310.DO. 



r 
omllic City; subject to any npplico&k rnitic~ anil:cure p~is_iiinS;~t (riiitfiri t~is /\lirren\cnt; tq·, 
cxctdse .. !1)' <if.i~~ rcnwdics prov1d~(for;<ind.~r. th\s A~rcctncri1; und<r the-Lill! OlJi1fa1i<~ or. 

•. £1herwi5'.'.il\•nii;1\ilea1 l~w ot in.cqu.fty, whi~h $Cll\cdJC!i ~h•l! b~ cu1nµl~t.ivc·url~ss this Ai:rcr~1<ni 
cxjirm\y pioi·idos.th;it ·u~)' ic'rijcidy_i~ !Ox,lus.h;e. J(iadditi~1i,Ci!nlr.l.i::!l'r slin.l! t9•n~I)·. fuJJy \1·11h· 
oll oth'r~pplkoble lfoll •. SU.tc'and.fca~iiil hi(\'$1liohibltiii~ diS~n•.•1in.•.t.i~~ ~jid rc9·~irin* f<tUi!I' 
1>pp.o!i~ni\y In ·coptr:ic!ht&;.in~lutlint: tubsomiilcting. .. . .. . . .. . . . 
b, C001pllan~:and.Enfl!r~111col. lfC'o(\lractorwil!fully.fads .10 comply ll'ilhM}' oftfir. 
pm~'i~ioiis-pt ttii:. LBE t;iidiri\n>c/th~ i'ulcfonJ iCIJiiJhii~~S. Ji]iiif~~t\n~ ihi:: lBE citdYn•n.cii •. or 
the pr..wisi<\ns <if this Agrccmtnl J\t'.it;iinirig tC! L!ll! 1i3r:t!Cijl•)lqu,!='.ony·,i:c1ors.h!'\1.b.c:,.li.•bl~ for .. 
liqu.idnt~d dnm,1gcs'.i11.nn omouni cquoUo.C(lntrador's ni:i jiri>lit oii 1his.1\:g,r<icilfent, or :JO'Vi.pfJ.lic 
·totnl n11ioui1t-0f1his Agrecmcnt;,or ~r.ooo, whii:h<:,·cr is,~ro:ate~\. lli~ J)irc.dor.il.fth.: Cit_?t's . 
.Hii1nih ~fgh!<C<ii11n~is1i.01f«1roii}' 01\i~r publH; offidnt'.au1Jiorizcd.io ~nfllr£c.the l.llll·Ordina·ncc'. 
(~1fa.iiCl)'~ml wlitt}l>'i:IS'. t~·"Plr«lo[·of HRt"} ~1a~ .111~~ !li1J'!'i~ p1h~rsn!1c1l~ll$ llg;\insl, 
.Conlractor~ii1ho1fo!d lii the LBEbrditinntl', Jncl~dirig.;drcl~ring r.~e cc1i~aclor to oo: 
.irf;osponsibl~ and iucligi~lc\o (oniractwith the.Cit>; r.irn perioifo1\iP,iil Iii'~ yi,irsiir te\•ocatiiltf 
oflhc Contnictor's LDE'mtiiieaticm.- IJ>• Dir~inr of°!lkC\till deforuiinc the sanctfons'io.bi: 
imP6i.;i.~luqi~g .ih~ a.iii>iirit of!iquid~ithl~ljlag~s. ai(e[iiwoist1gi11ipn pursunm !9. 
Adininis!rati.\'.c CQdc:§J4ll.17, · · . 

ily en1t1in~·in10 thi~Ag~mrni, C::ontraCior acko6w1Cdg~s iiud hl:r&'5ihai liri)"cilquld:ilcd 
aal\l~KC~ ·~·.Se<J by·~;: riirec19~(lf!.li' H~ti ~6:nil .beJiaY~l>)~ ·~·tity:,UpD1_1 d_tmnmL Comracfor, 
lii!lh<r 11tkriowlcdgi!>·?miniir<r>:t.h;fC:r;•I)' IMuil.fatcd ilanllig~~1meS'>~.n1n)'bc:w(1~~~l.4 f@fll any 
monies due ID Conirl\cforonn11{tori1riid. with. Cit)'" .. 

,c:-o.n!rnctor egttts io mointrun r~ords nm:ssury l'ift·nil>riili!iin~ lis roi1i1ilifoCil'-\i>i_ih thc:LDE 
Qr~inoncc t9ra pcrif!!i gf t~r~ey~•r~ i'oflqwi~g~t.~1J11lnni(wwrc.,pfr~.ti?~ n1'ifii> Agreciiicoi;.oiid' 
shall itinkc,sii\'h ttC.,mis:~\·aiiti~Je Jt'ii~.uil!t.•.1\<l jns1..,.-1i.ol\ by i~~ D!r~c1~~ofi)J{_C' 11r th~ 
Co1ltrollc( uvati icqu~C, . 

19,. :/fondiscrlnilnatfonrJi~nafiiei. '" Co11frnclo~ Shoil Noi Dlscrlnilnui·c. fo ihc' 
p;,rfomin.ici: ~i· 1iugti.itr.ici,¢oritratt~r ?~kfS..ncii t\i 4Jscnnt.fon!!l I'!• Iii<; ~a.!Ojs ~ft.ti¥ ·liter or 
p:a.~n:~~~on (if ii pt:rSi:1n"S:i-0Ci.!1 ·ciJJOf. Ci-e(d.· fi:-ltgfon~·n·otiOnal· O~g\n; ~qt'dtcy; a·gt, .SC-~·{; Si:x.~nl 
·oric:n!>ti~rl, gqitlcr id~titlh'. ilomo"1i\' ·1>nrinet st~.tus, ·mnriial.stntus •. diS.bility or-Ai:quiri:d.lni°riiiine· 
i¥ftdrnc}'S}·fl!\r1m~:!" .J:liY stµ~ t~1ositt)Y s\atuj)i'&~ins! ~riy cm1Jioye.e of, illlY C'itr . 
ciilP.IO)'ci:\\•0rkiJig-.\;)tft, (>r npp]icant fq( CJiijlfciYnleiit .l\'i!Jt ~<il\1!1\~lqr,fo irnfoffon\rn~!O(s· 
:011er~lion< within inc URltrd Siat¢i,ur.ngninshiri),J><rsoii siicli:iii8.iii-com[iiodii.tlcin$, ·ad~'antilgcii, 
fuc1J\iirs, prh-licgcs..~n·ic_es, qr n>Cf!t~rslilp in. sll busfocss.:•ocfill,·or oihcr cslnbli~mcnt<.or 
oigii~ililUo~s .. Op<JatOO. t;y CQnl;rli~liff• 
. b. s111>¥i.tr~~IS. cii11tracior'sli~ll iiii:i,tii>Oii\tc:byreferinteirinli ~ubi:y.ntrn:t1n~o iif91:l~ic,n~ 
of§'. ilH,2(a), un.2(c)·(k), ond f2C.):of:ih~ S.l'. Ao.mi1iisir.ifl\'e:cooc ana slinll c;!ijuiie'nll 
subc~n.tr~cto~ t.o .~ompl)'. \';;ji, soch.Pl"\'!"!~ions: Ci;i11tr~ctor's fnilp"' \o ~!J\1tply. 11;iiir'iho .. 
cib1.i8atl<!ns)n.1!\issµ~c<'tion ·ilia.ii ci!~~!i.1t11c ii !1"it~;iri(bt.:a~i1 of\Ms £0.ntr.i~.t' 
t• Nunrilscrliniit~t1011.Jii.llrntntS:.- ;Clii•ti'ii:tof.o.!.sts no~ 11S'i>f.lliMa1.e: ofthis·fontfl\c! :ll\d 11·ill 
noi during!hcirrm orthiscconlract;fo any ofits or.mitions .in-San frnnelsto, on ~arpropei1y. 
~wne\i b)' S~n f(•ntj~. or\\:~,c.r~ wofk.1s fldng Pcifon11cd:for i~e Clir <1.sei•·1itre.·in !he Uiiitcil 
$trites, diS.:,fnil.~ittc'.ln JliC::¢:ovi$ion pfb.¢.if.i!·~i1.1~:n1Jt.~·r; fi1!11i.ly ~.1':~ka.!1rm·~.Ji~altli ~cncfits,, 
iiicin&<iSbip c:ir RiombCishiji jliscoiiriis, iriQ\o.inil cxpc/lses; pen~ioir.jli)4;re1i.t<'n.1~n1 bfilcfil~ or trn•·el 
·~nclits •. n• wdl.iis anr h<oofrin!1licrtba111tu; beti<:r.ts s~ificd· "°""it. otil\'.:tn .cmj>lci):"6:wi1h 
domcs!i~ PeJ111crS'nnd employee~ -.~lli5pa1isc•. nndlor bct\\'CCJ\ lhedonics~l"'~'~·.and·s~ousc;, 
rir~i.cii·~ni~loy~.is. ~i·hi:-r!f i~e'~;,ili<~fc ~~~.;c~sliip hiis.tit~ ~~giiicr~4 wi!~ n,ii~·en;.n1e~U.1 ~~\it)" 
pul'$u.'1ni.to. stnte or loeul lh\V:.autl:ii:iiiziitg ~u~lt.regfsm>tion..subjC:cl .iO.:UI~ roridi\i<>it~'(H forth)~·: 
§qB){bi !"fthc.S,f, i\dmin,sirati1·e.L~dc., · . 
ii. ·j~c:~rppr.ril!>11 !>i°i\dn.1j~jstnotlr~ ¢a~~irovls10.r1s:.by R<fcronc~"·ljic_p.ro\;i<{o~s;of 
~hiljikiS IW iiM r:ic o.fili\l ~.f .. A.lfiri1i1i~tr;11iv.e co<icaf~:h.iclirpp~~ti:4fri11\is s&lii\ii by' , 
nif~icrice arid ma~e:i p;irl ofthi5 cOiiirnc(a.• ilioogh frilly sol f!lflh J;Cii:in; Ctiniiiiciifr.shiil.i:c:iinplr' 
(u!ly 1•·iih,a.n~ be ~u11d.by ~n Q°f.11t~ pro,;isio~ 111:11 ~P.Pll! io. tbi< <°'!~<'rund~.r such Chopkr~,_. · 
incltiling btit Jiot liiniicd \a . .tiit rc11icdfos pr.01·icicd.ln·wch C'li.'!'t<rs.. \\iiihaut liniillJ•ll tho; 
fl)~egoliig, i::Oiitr~ct~rufi~~r~inJ~ ihai i>~r~itno! ia ~:i 28;i(~) o/ih~.~;F.· ~d;j,iiJJ'1!?1iv~·¢):)<f~~ .:1 
penally o)'~$0 for ciidi person foi eacl] .cakndai iii). ditii11jj,~\'hkh sucti·jl(:tsi)ii \i'ii,fdisciiJ1iii\ai((( 
uga.inst in .. vi.i>lkti9~ c,>ftfic l>f!>•isio.ll'··oi'1lil> ~~ntrftc{ 1n:iy..be·•sscmd.agoinst tnufr~ctor .. ndlor 
do<Jtictcd from nny pay'1J('nts ilu~·Cpn.1r•<*~" 

.!~~p~~I~!!l~~'fs!r.~:~·~~~~1~e~a',!~c~'.l~;~!~f~t;~~%~~~~;~;:~i:~8:t!.~~" 
·aitd tncoitr~g~$:sitc.l.i coAfpiiniC.1i;i:~lii(te:b)'1!\~ l\'l.:t'sfindc l'.(hidpli:s, JhO:~ity ~iiiJ:<:~upt): Ql'.S~n 
.l'rantisco iirgcs.Saii Fr~ridseo co.1i1p~o!es Iii [lq bii~inrS$. ,);ilh i:o,rjitir;\tii:>ri<tliilt.;il/i.ilfb):-11\c' 
Mncllri;tt:..\'rl)li:ipl~<,. · · 

.21. Troplcnl.lfnrdil'ooil~. ·Tlledt)·.urgcs·cQ.ntr:icfots ii!it t(J llJipoit, pucthasc;.~tiilh,.or us~· 
for nn)· (ii1!pllsc:. ~iifiropical 1iarnifo0il; \ropkilU~irJ,\'.rn.id )1;<i()d ~rM~i:t;\·)r1M i~<l,•)'<l!)d.ori 
,1'irgi11 rcrl\i'QO~ w®d 11!Q~~c1. Ji'~ij]i; wlitd~ forwi)\111. p~Q~\1c1~.<if·•.•~."'i~~ i~\;ill·iJi¥..wuod 
'pr<:ia\ict;.-; M C::hopt~t.~ of;11ie ·s.F; f.nyll'(>nmf11i c:.-OJ~~~ incoi'piii;!ied li<roi1~ iin•fhyr~t~r#ci: 
.nmdc a purt hcr<9f as ihouglHully sei !bitli. !~) facqit its cx1•rcssi)"ji~iiititted Ii)' ihc appikrltW1i. 
·i,>r E1M.ro~111c11i.~9'lc ~~s .• SQ2(b),.~d SOJ.(b);·Conir~ctorsli;ili no! pro~iili: •ny!iem~.iOthe Cii)•. 
. in 1ierfonn~n~·9filii~ c0111rilct \1•!1kh.~r~. !(~plc;1I. h.ard\\:<1<)<1S, l~opi.calli\lfd\\'(IOO produc.1, 1•i.rgin· . 
'tOO.i<OO.d <~f ·~lrgin·1edw<iod.prodlict Falli•tii Qf Ciinll'.u~tono ci:iib.Pli' \yjfh'llny:w.rt of, C:hnp!<'i R.t>J 
tlic ifn\..ironmint Ci>dc:sholf b~d~ci11cda'nfaleii:il ~tc'ijch.:of cPnttjicr.. ·' · ·· 

·2f., 'rt•~Piircc co"ser~ili!ori'. .l;;iiiiiiii~p(ngii:~ ·,~ cM)P.h: tuHi,~it)) ifjdi~1ifr~•Ci~co 
F.m;ironinenf code, Cltojlli!r ~ r'.llc~ow~~ r,oQ·~~rtatii:in'..'),.os .11~1Ciiaea. (roin.timtj t!o Hone; .Said, 
prm1sion.< •re incoi-por.iied hi:r.!iit D}' i'cfei\incc;iind ·m3dci a pa~ oflh~ contrac.l.P• lhlitigh l\iily srt. 
-~or)f\, ·f.ai\urc by.Conira~i~r lo crun11£Y"'.ith an)'ofihc applicablc:reqitlreincius ofChii1itci S.iv111 
liC·d!"cll)~d ·~ °in.oierial bm10~. of Ct}ntqict,. 

ll.. l:irug-Ercc W111'kplm Poll~}.'• Coiitrado.r iickili>";li:dgC:s 1h'afpui~t:JonUo tlie ic~rn:i 
hiliii7J:"rce 'Vi:irkP.l•c9 A.ci <>f 19R9°;:iloe 1i1il~w·ful i11:i1iufndiiiii, tllstributiiiit., tlispc11f:t1ioii, 
po~se$s{cn; ot u~.uf n·.~n1riiflfi!: su.lis.i~q~C-is:ii~l.1i1ll1rif~·,(¢ity .Prciniscs. C'oqlmcini, agree~ thot 
':isi:iVIOlatii1n ot)~iS proliib:itiorrby C'pntrad.61, iis:cmp)oyccs, ~

0

b~1ii!,;tir~ss_ig1\s 1vill'bi: ~\:<:ii1:c~:;i., 
lllRterinl breach of ihi$ Ccintr'.sci. · -

·24; · Coii1plliiiicc \,;Ith .\mork•n·s •irn1 llisnblliild .\Cr. Coi11nii:1or ci~~1i0\\·lci!ii<• thi!l, 
ll""'ifuiir 1~ tii~ i\ii1crit-Dn$ wiih' pts.ljiiiri~~ /\~i· (;\r>iii: pro&~~: ~c~;j;,.:.s.8.i~. iioti~r ~ctivitirs 

. pw>'iJ!cd by ?·pu61ic cntiiy to tho·~ublir, whctlier diicclJy or ihiiiilgh 1f ciinjrnetcir, mu>i b~ 
nc~cs.<i1Jli;1.0;1r~~ djsa\>Jod public .. Conln;cforshall provide ilt~ seij•ices s1ie1:if!e;d ln·dijs:C().ntrac\ iii 
!' m)nnq i!Ul~co!nP!!~s.1i·i1I11l.1c NJ;\ ~~d !l!IY•iid 111 <Jl~~r ap.P.1.if~~l.i:frli~!)'I, ~t~;tc!'rid J~~I 
di~:ibil11)· right~ l~l:islnHon, Coi)lr;!clor:.•i!r~s nq1.10 lfisc{lmlniit~.•g•iilsl_ ;ji~f<k.d n<;(Spn• in Jhe 
. P.iiivisio,, jjf,~~t:i·k~~. tien~f\ts°pr ai:Jf,•ii!ci fo~cii'i3i:4uiidiv1~.fs ~g·~•nw.nt~r\\f fli!lb~t agtccs1hal 
.im}' 1•inlnliiiin1rthi~ pf~11ibj1roo oii 1he °JiiiJi\lf~ofi\ioi~\oi,jts r,inji!o~:~r.s,;ilg~it~ ~r A,<:ii~ns :nil! 
~p'nstlajio; ~ n~!~ri~l~r~itc~ ~ft.h)s C'911iriJd, · •, · · · 

lS; ·s1iiishliic<JrdlMJiiii. Jn'acforll;in.:i:.'t1:l\h §~7.'j~.lcH>ftheS,f.'.;.i\it,il1n~ t#c; ~oil1~cis, 
conu;i~fors'. bids; mpons~s fo'RFP.-ntid·all other rcconlrnf co111muukailtius.be1"..:cn.City and· 
ii;-:r,<~~~ 11r li111\~1c_;:liiM:tP11t~aft~. fh?IJ. \iC .t1rei1 jo iilspC1;ti0,n immcpjo1d)' 11ncr ~ ¥11rnt! )lo~ 
1*-'ii ii11'1Yrd~d. · ~~lh.ing iii ihi~ pipyi~1iin:r~quire~.1f)e 4h~los~il: o(.ii ilrfra!• P!;°rS</~'s·o.i·· -
i:iti;iiniriiiiOn'.iii:iCI ifortli oi"o1hcr·projirictilry·liri~licial:lf?iri.submitiCd fat <iiitilitlcotion for ii 
c<intml.or~tlic( 6cnclii u(ilil and'~!\!Css th~i:P'"rs<iri or. ori;anirnHon is a1i·prdcJ ihc conti;u:i·oc
b~~q~ ·!\1.fo1.u\Rtion ·Pi'!i;iµ~.f '\11tic~ i~ cp,;~r~d ~Y •~is ii~i:niJrapli ":l(i !J:~ ~·~ii!' ;;,.ii.ii~~.!~ 10 iii~ 
puP.lk up oil retj~r-'l:. .. 

2~; i.J~1lta~lou~ 9~·. C:~n(rlbu(!(!11~,, 1]1f11~gh:~~~cuif?Mf))lis.:Aur~~nl<11t, <;'il~tro.ct.or. 
nc).-.Wwk<l¥C<.~.hlit.)J.f~ faiiJ.ill!Jr 1';!1~ ~pl\9.Q' l.J2~.-0f 11ieCitY(CQinpalll'1 and GQV~iti~)cn~I 
C11iidtict Cotlc,\i·hl~li picihibits ai1yp~tson \\'lio:c.i\niritdS:-Wilh tlie,Cit(ror th~,·r¢ritlitioii·o~ 
pi:rsiiniil $crvkcs or for.the furnishiii~ of.aiiy:ni;ii&(liil, wpj>lfes t>r cqitipiTiciiriO iliii Cit°>'·'whono\ocr. 
l'llcl\ !ra,n.~~i~~ w~iiJ~ ).l'qiiirc up~roi;pfby ii qry ~!~t.i•·c·~mctr ~1f\l1c b!J~rif·.t>T! )v~ic~ ihat tit>;' 
:~li;i:ti\·~ oflj~tr.si;n,1:s;Jr.<i11i.m~k!ng·1my c;ill)(i~i~it.coQtrillutipl) tQ)ilq vll\cr(~! pn}»!lme: t'ron! lhe 
comriieiic<;!ilii.'Jit·iif ncgoilntfoJi~ fqr the.cq.niriirl.~1iiil the )aifrof.chlicr (1) ilic ·~n\ifo~.•iOii i.i( 
fiCJ!oi~illnS for S\lth.c<inir.fci·or (n;!lir& JllOOlhs llncrihe.d•ie. ihc. ronfmcJ is.DJlpttwrJ by:ihc 
Cll)~ ~,1e'qi\·;c~fliccrprJl1e,bo>f<l;'!" w1ti~h ih~t Pi1. clc".11"!! of!icor~ef.\·cf: · 

21; Mlnlri1ii1n.C•i1n~rn5itl!on Ordliu1iicr (''MCQ)'f_..,Sen'lcrCahtrnm iiitl''· •. 
~, ~~nir.n~i:>rngr~~~ i~ ~oriij>ly fu1\y. \viil.!~dl1~ boun~ by~Ji'qfihc pro1·il./ui1• oftf!r~ffo.imum 
(29m~pso1\01(()r<i\n~1ti;.; (~ti;OJ, :i.s s~t :ron.~ •~ s~!\ J'~ncise\l..>\d1!Jinis1r.i!ihi .tl)dq tM11f~~ 1 ~'' 
(Chiiptcf. .12P).'ii1Clttdili~ the foiiicdkii°pra"id~d, aiid iinpl~nicnllii~ guiilelincs ~nd luksi. Thii 
prq\•isio11.-of.-cliarjF 1,iP ~rdnco'l'<,lr~(cil horcinbr, rt:fc..<:ncc,and !!'*:a pnri !'flhi~Agr~IJI~~! 
•.f!Jl'!~illi fuUY,~ f<!l1h; Tlic \•fl'!fJ.h~·\lCQ, I! a~~il.i•Jil( ~'it the~l'c.b .•! . 
~•i11~,:sf1io\'.,i>r&li1JSC!i11~<!-. A P.~11iii! .11~1i.nil OfS!lt\i~:<;fcon:ii'Ui:!ors·~blig•(lt1iiS:ui1d¢rJho i.1e-0 is 
~eiTOrtli iii iliii Se~tiO&, toiiimcliii.is mj~ir~ iii coinpl}: wiifi'All'the prin·isions.or:ih.e.MCb, 
im-'fl«live o.fih.c ·lis1il1~ of i?blig•ti\ins in. tliis .S<>i.ion; 
Ii, T!ie ii·i.~'d r~.qliir<~¢R~ir:i~!o.r.io.:p~{~o~1,.;;cio/1'•dnpij>y~~(nn1in{!\w~i ~~i!f()"~ros!,. 
¢Ql)lponseti\lii i\";>g~:rat(!._iini:f t(! 1;f6YidC 11iininiuri1.l:i)jjiJii>i1S.:.tcd'tind:1mi:omi>c:i1fa1etftiii1e,.ciffi The: 
miniluum w•&.e·ralc may.cllllnge from.yoni·10 .. r= ond.Gonlrndods·ohiigirtcil.to.kccp iofonncd o( 
!be !h<n,~U.t!:'-nl rcqu.ii;~!l•<,n\~, Any slibcon\r!l~( ~ntcmf fnJ!l.~Y(!'!.~f;>.~tnr:sii~IJ ,r~qtii<i:J.I!~ 
~~Jx.O~tra<JO!io (i!.ntply l\1.t~ 1J1ete!jllirft.h~i!1'-ol the i\ll='O. llliJ~lialt: eqptai!\JC9.~WJnu~I; 
tibliiiati<\ii~ •11_b.'la~tiiillY.. llies~iiJ~•S-11i9sc:Sci frnh.ip.ih1sscc1foii. tfis coi11rac1'cif.;1 o.bligatiorifa 
rrisure 1hiti:lll!)' subc<in!fneiois ofany°ii<r uri<loctliisAgk¢mcm comjily·"'lih ih<: r;quiTemcnis n( 
t~Meb, it~~)':~~11(raqu,, uncifrl)ll~;i\11rccm~ni f~lJs.io.~on1_piy; Ckymn)\ P.!•t$11.ea~); oti~.,. 
reni~d.icfs.ct fQ~!i,~ri.llli~.s.~·~1.1,,;i aJioin~t .GPPlrft<(l/r; ·· · 
:~'.. C::t?iiiriictor•slitiJI iloha~cit~i:(~e,i\Ciliiri tjrothci)i-i~¢.dfsci:fmi11iM ~i:ftirui·an.<mplo>"~or 
<>\h~r ptrSO.n fnr llie·c~''5i~'··or ~!t~mp\i;\l' c,wrtjse ~.frjgffis •!lldq ihit j\ICO. ·1>~.~.~·.,~1i9~s. !f 
·!>k¢11. ••:i1hiP. \ID :t!•Y~.o(iitot*!g<l!'?.r ;>U\:!l•Pteil'cl\~rcise: nfauch ('this; \1'.ill~e. rc.b~u~)!iy 
·pr<(s;wrje.d ,t6..b{ic1~!il(jiorj JirOli)bitttll;i:1hc:.M.tQ, ; ·, 
d. .·con!riidor ~hall:rii~foia.fifri1iplo}'cc and payroll rci'ords .;,~ rcijufr.;~ liy'itie MC:-0, Ir 
Co~Jr~c,t~f f.i.il;< \~ \lii:~i!\ s!J3l! ~ p~~Yiii~~ th~t !~.e·!';?iii!i'c!~r p~iofno !l.'~.c·(fi~n \~r J.11!ri\i11uui 
·wngc·r!-"'lu!i.aj:~.ndj,f ~t•l~#•)I-;; .... .. . .. .. .. 
~. · Ilic ~JiiiS. iiutJiti'r.l~~~ to iiis,~~~~ CtmiriiCi!it'sJob $iici ~nd ciJOO.u~t'.foiiiti'iC)\~wiili 
,~mplo)·ccs.and condut'J. nud 1~< of Controdor 

: f:: (:!mtr.oi;!or~ colllllli•n•fn1:1~ proyi.dh1iitti:ti!'!niun1 G~111J?';n•'!lft>n;f,••f11mt~rlal c(crii<il) 1>X 
.the Cily'~<;:ons.id.cr\l!iQ•! ·r11r Jhi~·A:grc.·m~ni; ;!11c:Cit); in.it~i;ole 4i~cre!iari s~pii.iif.lef1nini;)vftcrh~f. 
si>~1i ·a.hi~lil'fi li;o.~ ii<.~ifrr?d. the C!ifi!n~;ih• Jiu~Jic\i·1i! s~ff•;fiicJu:ci!A~f!i~ilc ih~C:,\:ill I>~· 
inijirncticnror exfr-(iri~l}'·a111;cu1t iifdiiciiiiilie lfili<.Conirnciiirrai!S 1o· cii1iiiiiy i~ith ihc.sc 
,~illf~\ci1~; Giii.~~~i:ti>f ~gr~c~ 1~i11iJ\.~ ~il~;k~1fi;.,h'i~.~M~~ 1f.~i}'..lif.il1eH(:~t~~ ... 
llq~id~1~'il~fi!ai,~.$;i\rtilJ>l a·p'~rialty; b\iJ'~rc . .J¢nsC\it.•l/l~cstiii\;ij~suf l}i¢ li1l<~.11)li\ 1~e .Cit)•'niid th~ 
'11i1blic;,,,m incur{of.C<>n1iiidor's1ionroi11ji1i:i1ic~., 1 he. pi,;~~iliir?~ gos<'riilnli tlic-n~srmii\·ni of 
:liquidaieJ dimiago;s ¥inl1 be thQ~e.sefforttifo s~.~l'ion l2i'.O·.()tt'!1apt'cr·12p, • 
· g; · _ ·<'~n!t•~tor \iµd\"r~t,,;d~ nn.d ~gt<o~ 1\in1 k(n~ik!<.i oo.nir.ly, 1~i1h die tf<{i1i°m1Je.!>1.~·.of tii<; 
· ~!C,Q,.ili~. i;:ny stinlfl;in,.c 1li~·,~1gJ11 io§ursile 4~Y riiihls:iif rei11:~iiksit\·ai"1b1~ uiitl?r chaiilc< Ill' 
: llii~lpdfn~ litj~idifo~'tl~niiii:.c~J, \iiidoi'ih~)criii~ .orlbo :Ciinti:i~I; aiii! 11'1ili:iapplii:'11\ll~ I~\\·, ir; 
:v,.it~lri ~9.•!n~;~ nl)e.r r~~Mriij i1·~iit,e9jjo!l~, ~r.~.lir~~~~l!l)~/i../)tir~t.ii1~'1tft:ir:\;iQ.foiliJii '"' ~ICQ; 
('.oJitrncJM,foils li>:ciiro·siJch br<ach·nr; JH1ii:h br~n~li cannot r~a<~1inblv.bi~"iir<<h1'it11i1i.>11i:h 
: p~ric;.roho d~>';; .coiiir..~10~ ia11;;10 criniii1~11~~ ~1iciri~ to~lir~'.\,:iihih.i~ch l•~rlb~;_;,r 1hcr~~il~r 
tbil$1liligcntlY, tn.f1Ursuc ·such.curc:10.cpmplello.n; °ih~ Cfl)' shal) .l1n1:c.llie .. iiglit to·11ursuc·nny Ttgllts; 
;orr~nicdic~ .i,11ila)>l~un.4tr~P.Pli~ll: faw,'fnc11ialh,s iho.s~·i;ci iorih iii s~iion.12Mfcl !'r - . 
Qi:tp1!ft liP. ~•ch ~f.~~¢?C T'\!!ll~<fle• s~ri!fhe e.~cr!i1\:iii1tc'.i~~~¥(~~~iir oti~:i<P.I1(~i~~tipn .;i:ith on>'. 
ot~~(iight:i oti~iii~dks.li~;~j)~bfc )o tlilf'<'il)•; ·· 

· b; C'ontiitt:l~r rqiic~cnis:nn1Fn:U:rf.r.nts'ifiaOt is:~~fii)i't:ritiiy)tta.f \\':i!i set \ir. j:lr !~ .li~in·ii u~~d~. 
Jor)Jicpitip~se :o)" til'~~iiig the Jiit~iil c'fiji~ 'KltQ. . . . 
• '· JfC!>nii;u:iii~ is oii~mp{ frofii 1fo:.~.iGq i\'ficn:·Ms i\gr\'s!ii~~i:is'~~~~i(iC.f&¢~iiii: ilii! ·. 
. ctiniu.lath•e nriiou1i1-ofhilr.ctritcii1~ with this dcp·nr111icnt for thflisc~l)·~~r.fs l<ss-i_h.an S2:S;0Qo, hut 
. Conirciciorlaicr'<!ntcrH1i10 nn ngre~meni:or agr¢~iiieriis'ihaicniise:cQ:iit<,.:ctOr.iil c~c<ii:il llfnf 
.am~uu\ i~~a Os.t?IY.~<i qo!)~ftt~lor- ~l\nl(ilicr:a~cr bi:. rfqoilfi:~ foccmp1)' wit~ i)ie},JCQ.pndcr ihis• 
A11rccm~QI! Th1• obl\gnuqn·;!!ns~>,on tl.1£ el)~111•c. patc,ofllte:ngr~cnk_1.1~:!hkl~au~t;~ th~ 
cu1ii1iiotlv.c inil<ian~-t1(ii!i.(foili.<'1\is ~ci\\·f~ii:t11~ ¢q~J'r.n;t~r a,nu 1lii~-.j<p~111i1•i11 to, (':<rc!:l;J $25,ooo 

'hi tloe.liSi:;tl);car, , .· · 
ill.. H<iilUi Corti·,~ cri>1ii,-iolilifty Or.ii it:nico tllCAO r {S:Cfrfoc'foniiiiciS· inciudii1i ~greclnciiis. 
bci\1·~~i1 a 'r~; ... ~, ~ii s"h"h•niri:!~liuii 1 :Y~:it~r. ni~io:pj\lyJ.. . . . . . . . . . . . .. . . . . . . ...... . 
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CONTRACT PURCHASE ORDER J~-~L_E!ASE 
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'PO NOMB:©R: 
.PO AMOUNT: 

SFX. INDEX SUBOBJ USERCODE BRQJCT PRJDTLGRANT GRNTDTL 

Ol 
02 • 
03 
04 
o~ 
()6 

Hl.1HMHAEl?RC.W6 (j2:799 
l{C}I;I;.YI;l$Y.C"$W.O .027 99. 
HCHIVHSVG$GF 0:2799 
HCHIVRSVCSGR 02799 
Hi;fi:I:Mtt1'.3Q:~i$ Di:7~9 
H.CHJ:YHSVCSGF 62"799 

HGPD1:3 1401 
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ITPHM15000108 
$1, $46,JTO .. 00 

AMOUNT'. 

· 9'12 ; :o "!J'o: ~ CJ o' 
-4$i.f. 0$,2;., oo 
285,3995'00 
291 ;A9o .• :oo 
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I. Cuh l>lscauots-'f•rnis of Paymrnt. The· dis~Uill pcrirtd will·s1a11'upori d~l< o( 
com111;,ii0n olueli•·<I)· of oll iie1m Oll·;>n)' "Purcfmm Order or 01her ai11horiz.itiql1 ccititied a:r· 
Con!toll~r;.or upqn d~tc of r\'r<iPI. o(pro11eif)· prtpar~1f i.n,·okcs covering >Uch dcli~·cri~s. .. 
.wh.idic\:cds l;iJcr; faymc.nl is!l~~il!td \O lie !nndc-; i'.;nh• purpos" of.earning lh\'dfscou.n!, 9.9 rhe, 
dare iif 111uiling t'lie.Cii(w.:itnint or check. it is tindi:ii1ood nnil 1grcl!d that lio·~dditi.oii~I ch.rsic 
shmll'accrue~gainil.Cii)'if.Cit)' do« not n1nlie.i>a)',lll~i wir!iin mi)i-1hi1~ ~p.:Cilied·br. .. btddcr. 

2, Jiiacc !)f~hinu(nctur~ •. 'No .:i.nlcic. fi!r:nish~4 iict~u1.1di:pG~il h~\·c bc~n ui;ide i~ prl~o~. or: 
by i:ori,·ict laliiir. exi:ojJ1~nicics 11ui(haseil for use by i;"ity.':S·~.1ci11ioiifaci!itic;.S, 

] f:iec1rkrii l'roduriS •. i\nidcs mid $et:>;kc-s niust ~iiijijify "'illi. appfi\'abkl~i,.;i, ord!ii•~i:_cs 
;;11loti1(rlega('r~qujre;nen1s, \neli1d.in11 iahmi1~ ?lfi~r~) 1Jil:·{:n.!·O~Hi; (!!.flilibliqJ1S i.1J. TI1lc. l)of*c' 
Code orR•i;Ula1loris.ond, forekctrkal P.rodiicfs, .!kctions l l 0.2 gnd 110.J (B) of tlicS.I'., ... 
EIC.:irical Ci:>dc. lii addiiion. if an clcctrlcal'it(m·11:is'itot bCcii.idlcd.b)' Ii lab."iipp·r,.,.'e.dby City's 
Ocpa111.;en1 o{liullding ln~pes;iiOn imm .or Dcp~ment of"i'iiblip Works (l>l>W), Conirnctor:shnlJ 
n<)lify thcr;;qu . .,,;1\itg d•P•rt!~I !:i¢for(~di\·ciy.by·\tritiiig th.• d~p~rtmcf.1!:01 th~ ':P~li\'crll!'' 
addr.~ss 1in.lhc fronfof 1hc Purdiasc Ordc~· . .Apj>ro.i·cd.lo~ting.labs ere iiostcd 011 Purchasi1ig's . 
·wdiiifo li1liiip;11wi\w.sfgo\'.\iigfoco~ Whc·ri iinon't(skd.1t<-ii.I kdClii'("i:<J, th<i dcparinicrii\~iU 
. n~•W;;t.appr<w;il ihm.1.llPW·.;lf!lie dcpnnm~itt is unable (o obto!n •PP.'°'~r.:titr rdcnoC"s 1Jie right 
:it>.c'!llc~I t~~ l'11'1$0ei)p1f~nd rcluf!l I.he ~Illa c:;pnllllpor •. n:t n.o:chornc \<!City .. 

,4,, Condlilo11 of,\ rilck-s,. Articles oOtrid and·fumish<'d iniiSt bi: nC\1;-1irid:p~,.iously iin:u~ed; .. 
:•l)d. of ~.1an11fa!'(q~cr's'lo1tsi m.odc), .unks~·o,1)ie.rw!sf.spcciticd li;rdn. 

:5. ln•iict!lon. All ai:tklc:S supplkd sbalt"be sul)ji:l:uo insv<dion aitd.lii:i:cptiincc·or ri:J..:Ciion 
by .PurdiasinJ! .or iiiiy dtf"'rimcul oflkial c~ais.ed"wilh $Uch.dii1}•. ~ofi.Confonnil\i;cii"icjec1<'<1 
g<ljl\ls_ may bt ~UojC-t JO ft~n;i'1JU!QrOgC Jc~~' 

6. l',Q.D, P.olill. 1'.0.lldestin·a1ioti ln:Snli F.mnciko, frcighiptcpaid ona oiioi~c~. uriiess 
01h•1w<se.sf.o:ciricd: · ·· 

j, ~-~11.\in. Iii l)rfl.fm if i:;i;111r.:ic_1~r tii\(s.to delh-.~."•n 11!"\i'Cfc Of; ~cn:IC\' i;f 1.lic qt.!aiit)': !n t.lie 
m.nnni:t (ifivi1hin thi:t~mi:.C.ll~d l~r b~ th1•~arilraL1,·Jili~h:•nicl~.Qr s¢n·ic_e:?JilY be ~ugl•t. from 
0)1~',WUNC:by P.ureh~smg·~nd 1r n grt<llCrjl!lCC lh11R tfot named m .. thC CDf\lOC\ ~ p31d ror !<!\CJ<. 
ani:dc or S<n~jc~. Uw exn:ss priCc wilfbc charged to an.ti ccillcdcd.from Coni.,,dor·or·w.r<lics.m~ 
il~ bond if1>9nd ~a~ 6~·11 rcq\i"ifro; qi.-.tii~ City lJl'l>' i•T11•illl)t~. if1¢ \'!?~lr~ct.fof~,ra,u}!; or, llie Ci\l'.' 
ina(rctum:ddh:orws·':iii~•ilY 1.nade.~1111 r•i::Ci\oc.a «'fiinJ~. 

.8, i\'inicrlaJ.!l11fel)· i:fofo:Sh~ds; Whore.re<1ulrcd by law, contrntjor.will indude l>l~f~iial 

.S~ti!!Y·Dat~ Sh~~t<. ("~1sp~shvhli <klixcl},.foropplk;-t~!c.i\c111s. f.J!.ll•r.r 1a·inc!~1ktli~ M~.l?~s for-. 
$\icfdtcms \vili'ronstiluie:a n'iatcrf:il brcach":o(c~ittro.ct and "iriay 'r<SiiJdn ri:l'W•l ta accept ddiv.<I}:. 

·9. Tans_ cii)• IS cxcmptfri#n'rc!1~tit! lD;!~s.cit:ep[;9n o.Tii~i~ IDf:r~saf~; ~~tr.n:t~f 11•iiJ ~.nt~r 
~i~tc anM,,;,ul ial~s:tir u.<)! \ax, and ~-<c!~;t~~ ·it:appfk'a~)~. orrfol'Qil:~, · 

.io, U11dge1 ilnd flscBI l'ro,·l.slons: "Thi< contract is subject ·til the budgcuilid llsc:il pro1•isiiin~ 
'?f·t'.ity'~ ciiaq<(, Chilfc~s w\11-amue Oli)y nljeq~rfor wriiten nulhori1:1i!On t:enilted b).!. City's< 
Coii!rrilier nnd.ania~ni ofC1ty·~·o~!iga1iq~·1~ertunil<r slm!I norn .•n)'J•!l1e·.:xcccd thQ amo~nt: 
ccnin.!d·.for.iil"e puip<i.~e_o"ri"d pfriOd s1iu~d in 5Ucli n1h"anc~·nU11i~r1iatf~im T.h[~.srcii<>n ~hall: 
contml·ag•insl.anr··,nd all othCt;pro,•isions of!his fomr:iet; 

·1h Gu~riiot~~d'~iii.:lrilum C<rtt<. The'¢\iy;S:o~i'i~a!(o~ ~et"Ci"!~i:rshoii rjofa!.tiQY.t!m.o. 
"xcccd."tlit' nmiium 'c.'rtHitd h>'.1ht. Coiuro!lcr for.l hc.p'\tijiose «i"nd pciirid:~iii;ed iri ;ucJ~ ,. 
cortiliration .. l::~xcxpt :t.~·inay be pro"idefby low• gov<'min~ cmcrgaicy pro..--..'<lure•, ufliccr; and. 
.~rt;P.\oi~w)(:1hi c;·i1)::arc.uot ao1np~~t.l 1~ r,:q1.15st; ·ond 1Ji~, (:i1y_ is •\QI ~iii.ml I<? ~im!>!tr§C_the, .. 
Conl10ct<ir ror, Co11.11jlbditks or Scn<lte; l1e)u~c1 tlie~gr<~<(upQ<J«9nt{llst ·s,coj>l i"Jnlc;S tile ~hang<<!· 
$cap< is otithoriz<.i b~: ninend1ilcitt lind np~tm'cil ~~.requi~i:d litla~\\. Ofikti~· imd. cmp~o}:«S.ilfih~ 
City arc not au1hoiizrd to offer-or 111~111i••· nor is the CU}'. rcqmr<d lo honor, anY, oflcroo m· 
p~i~e<i ~ii.!1!1,iii~n! fii0il,fui: .f.Q ~~ccs. 0(1?.~--111~>i111um~\n!>uJii !'ftundlrig:(?~"'h!chilic.:o~!rn~i: 
i~#llifi~d .. \\'Jlh°pµ"I c~ttiljco\ion)>f.tht ·~~1Uon~l :~mo.un,l li)' the. Co~trolleG .1.h.~ .~<>nlt1'11~.~ ~s r.a.t: 
aul11oiizc.d.10 make paymcms.ori.nit)' ~-0ri!1~c1 for whkh fun.~s )uiy<,nol.QrJ;n c<flill<p·as:~~:~1labJe 
in-the:bud~ol or by s11ppl~1iienfal apjir6Jiri~lion. 

.12. .s:uli1!il~(h1g r~.lse t:j~'i1.usi Moit.•lilry l'cnltltlc!, Pu(SUant. !O ~~n i;,r~n.tisCI:) Mr1iinfs1~~1l\'~. 
Code p I .35, ~iii;· contractor, sub·co1\tr:Si::tor or co(lsilh~n1·11·!Ja <µbni)ts.n. false claim shaUbOt~b!~' 
10 the Cl!~ for ·1hc st~(utory ptrioJlios $ei forih lri thlit smion .. The tcil ofSoctitou 21.JS;;olong 
wiili tlie enili-c Son·hancl5co All.niinismUi\!e Co<k·is al'ailii&le on-the ii·eb ii 
hi1);:iJ:,~W!!·:m~niclj!i~,co111'Lipra!)•f~li~n1(;opcl'~ll'·'!-"P!'~c!f~~1.Jt>=420f; ;~ <'<1Jlrn~.i~\;:, 
.subcontraclot. 11r <'1>•1~i!h~j11 JVJll.l,ic dc~1nt!l tQ·ha1•c ~uhm\11.«li! t~lre:.c.la1111 .. \o !Ii~ Cl!y 1.()h~· 
controcfoi, subcon1roctor or coil~uliarit: M kli\•\,'fogly pr~scnts··0r c~.uscs·10~1ir,,,;c.ri·1~d fo.~;.
o(lkc<'or-tmplayc~ <>fihc l'itr.afi1lso.clnim-0r rcqu<st "for: P,•}:meni ur ~1ipi1il'11li. (b) ~"°'"!ngly' 
nnkes· u~< i>r c~us?> to be made or used •'Mic roconl O.f"lalcmcnt 10 get n fol~• dnnu pmd-0r 
ilJ;pt.i~~'b); tht<.{•ityi· c~J rorisplrcs·1~,J~rr.4µd i~~ d1~ by ){<1\i.n& a ·ra.1~~ clnim ;il)ow~~11:i.i~ .b;\ 
11ic Cify;- (o) Jiriciw1ngl;'-mok~ ·u~cs;.br . .:nusc{10 @tnadc iillis<'d.4tb,Jw~ord.i;i':'<l~t<iucn(10: 
co.ncr~I. a1;oid "'!feerease nn oliligatfon fo j:ia)0or tr:insn1ir ilioi1eft\rprop.~r1)'1ll Inc C1tf: oi ·M 
is.~ ben~f1d~ of~n.ina<k~ricni ')lbmiisfon ofo fol~_cfaiin io 1hc_City, subs'cquenHy disc~i·cr>' 
1hefni.s!l~' !lr the claim. n~i\ faji~· r2 dl~lo.se l~c "fol.sc ~!*it11 t~ ~l.i~ CilywithJn p rca~"!llilc l!"J~ 
• nci ~iscl>v~ry ot'tbe. folscclnim 

iJ; liold llnrn11css 8nd lndomnlfic~do~. Cnniraciar shnlrliiikmilif)'."rid >iii'~ hofin!Css dt;' 
ao'd 1t~:o(ficors,. ;ig~~is ~fJ~C\t)pli;Y.~(fr'!!ll, ~pd, if n:qucs1ed, shnlf \)it(e11d.1h~m ngnins1 nny and 

·:r'"' ' '· ~ ., 
~II ioss: cp,<t;-dam.ii~~; ·i.n}iuy, Jl:ib/lit}\ and clri(m; ih.ereof.!l•_1:i1\iu!)' to v~ d<aih

0 
of •.J>\"n;oil; <>.r ii>ss 

ofqr" do1.ntig~ 10 proj>(lly. r<sull_in~ directly.\'( indJ(<.'Cl!Y fr,lill. l;llltlf?';.!i>r ~:P<P!>f!1tnllC9,.of lhl> 
conu\1i:i, r¢cnidlcss of1hc.ncgtiyencC. ol;:~ml r•'l:a'rdk>.> o( wl1c1hc( lin~il,ity .\vi1M~!· fa~!.t .i~, 
imposed or sought to be innioscd on:Ciiy, <~i:<pl 10·11tu:cx1Cti111ia(sl1ch_ i.ndC~uii~t,i~ ''.oiil o~ .... 
1.>1hcrwisc 1mcnfo(ccobleundernppli<n~lc lnw ond c.~c<pt wlicl'l'•uch lti$1~ dam.1gc, miij•)\ hob1h1r 
9r ~l~hid~ th.~rcs,;li .,(,\illtUI mi):t<\Ud1JC1 ,;r<;.ity •1!11 ~\lQt~oni~l<tiied \o h)·.~ny .ai:(of, orb~: 
m1y·o.missibii.ro pcrfurni sonlJl d.u1y i!llpo~c\I by"_la1t oru~r~c!')~tan c,.onJr~\<:lfi, iJ~·~~.bc!?~!*loff 
orf:itlicr·.s agcnr'rircinployt.:. "Tho,:foregoiiig .indi:mnitf&h3ll iitdi1\l<\Wi!!1liul!!.tl!lln!t0!1; 
rcas1\n~bli:: fee$ of:i(iorit.e}·$,·cons~JL1ntslind cxpo1ts and r<lnitd u1>ls ond Cil;Y'i;.~oSI~ of 
ini;t~i.iii~ifoii·al'Y ci~i!i~ ··g~fost !.~ .C,:ity._·rn aridiik)~ tQ (;C!l!U~(!r'$ a\Jlic.stl~ toimlc~triify Cily~ 
Co11tcic1i\"r" ~ili~a!Jy o~b\cti\·k.dgcs en~fngr~~-th.nl"it Jias'an'iroro~i~_te ~~:~ ,mp.cpc~en\ 
obllgotfonm <kfrnd City flaili :in)"cfaini \\:ltk~ ·ac1i>alltOr"polentJaH)'.fa!l~"''11\i.11 !his. 
indcmnilkallon')lnwi:;ion, even if11ic-~l.kigalions a.re or ma}• be $ii.1~U:dl.!ssJ~)sr.:dr fraudidenf, 
;,i;;efi ~iiio1!0~ u(is.ii111 t~e iimc.su~h.cl~in! i~.t~(rcjl1q ~on\ra<:_iof b)' (:i!)' al\llc~~ii~."F' ~t :ill 
1fm~s"1llffcaft<ir- CouttactPt"$haUindcn1nify. an~ f)QtJ.G!Y. h?!l!•!~s.fr.<il_n.all l.C)ll'_Q~d li,tj\riluy, 
including aiti•incy'.s fees, cou1'i wlx~ arid nll"iJthcr liti£a1fo"rin¢nscs (p.r ~ii}'. infriii&e~1~1. of •h<
p;1icn1.rig_liis;.rorfrrii;lit. lr:ide~cc.rci. N any v1ticrpropricla!)'.·righi or irndcmark of an)• person.or< 
p~r;iQns in·corucquciic~ .. .if1~ u.>L' li>•qiy •. (lr any qfi~·p!l~~~·~ ngen1s;<!f ;ini):los 1J.ro.:n:1m lo 
·the s•i!i.Plfod·iii tbojK{ri1'miait~e·:oflhi~:c~.ntrnc~ 

l ~. t:Jolilllit·uf Cliy. ClW'.S ·1~WJ;U:NT PllL!<J,A1'10N~ ONDER.THE:AGRF.H.HlNT . 
SHi\I.i lfE 4r~jij'~p ·it> Tli.~:i>A Y~ll\1-it oi'T}'!i; t;(j~1(tlit:/~A1"lON P~9YJl).EI> t!1'1.Q1'H.. 
l'i1is C.·oNTRACf. NO"(WJTHST ANDiNG AN'i'. OTHER Pl(OMJSJQ~ Of THIS/ 
.AGIU£EMENT, iN:NO EYENT SHAU. C.llY DE LIADLE,,REGARDLESS.Of WHElllER 
ANY'CL\IM IS BASED. 01\1 tONril:AC'i' OR. TORT, FOlb\NY SPE:('I;A;L,. 
¢QNSi;QUEt;,fiAt;.iNOlil(;i:.thRlr-id1>1!tt'!X~·b1't.ii\ouS';'1):-ii:.:LOQiNO;.ijl)'(f.;~)'i:'' 
J.,IMITEl>TOi LOSTl'RO.FJIS; ARISING our OF:QRIN CON.NECTIO)o{ WIT~ 'fl us 
AGREEMllN·i· O& THE SF.RV ICES PERFORMED IN CO~l!CTION WITH THIS: 
,AGJfElf~liili't, :ii . . 

15. ·Tmiiln1tlhi11 ~ildTer1i1hui1loi1 Joi"Coi1fo1l.,.icr, lnlhc·t\i:ni·ContrD.Cliir fails .to jlerforni: 
on)' oflis qbllsotions undtr 1his.conirnc1; in:odditionta !'"~ \)tl)cncmcdlcs a\:aU:ibJe·iu Cit};. lhii" 
con1<?<.r111a)'. ~:!<!TI1l.~1qi'.lll!d •I! of~~nt.!"CIP.r'$ ~ih!~ h~f(un~r~~d•'fl; Tc~niJl;ll.lo~wil,! b.: 
cff~cth-~:oficncn. da»~' 1'1itt~ll.not\c.e \ri tomrnetoi; N~.~qw \i'Or~ ll':il).b.e unµcn.~~cJ1,·ood np , 
~"'''«kli1;~ric'.s 1Yill,be .ml!M,.iii'for thdfait ofrfrcipi· of an)' nritkc of icrn1ioation,,or·fo'.., d:l~·s. on~r 
1he:d11fr oflhenrnice; wbicl1<;1~r i$ earlier,. In thc·~1-critmr &ucbl<1111inotion,:Coni111Ctor "'ill ·be 
~!<!"for.those s_cf.\·i~~~P.et:f~i11ti<J, pf .it~l!1•cfic~ .l"*• u.!'rl~r iJ.iis copinu;\ i~ ih~ ~·fi~f:ifl)o~ ... otih~ 
£it)\ ~p IQ !h•·d~1c·.o<ten1\in~li\>l) .. ffO.\\~\·cr; P.t)'.!•Ui)' olfikl ff'!l1\jll)}'.$\1Ch ill1Jlltl0l~ due 
C:!!nli1tctor ~ni. liq11id~1~.tlama~d.or Oilier ·~o>ts C:i1y:has i>r ·)1·ll11ncurduc.1ci_Ct•1ilriiC1or's 
nonprifom\ance;, .Anysucb·affi;d by:Ci1ywill nol-consii"!u1c·o woi\'\'r·ofon_y·other ren1cdic-.s·.Ciiy 
ma;o hn'"!'wii11si,Coqfr,o~!or for·ll!'?nclal'\1\)ii.ry.o/ Qthciwisc: :tf.w.iii~>' !~m.:i~"\~ •hi~·<:'<~•*•c{ 
(of. t:itfs.~oi1''¢nicn"!' a11il withtijit cpus~ at.4!ny 11h1{b)' j1Mrig-C:'.oqtrac10.nhnty'dliys· ~nllcn 
itolicc."Of":Silch idminalion; !ri lbt"ci•cnt or siid1 itrmirintfori, Cmtlml't<lr \Iii! bC paid fO:Nlia<e· 
~mii:<S·vcrfonned. or dcli~~r~m;rd~ ~Ur>unni !o.i~IH~m_fr~cc, to·{b\'",$Dl!~fiicii~n ofi~ c;it)' UJl 
10 1hcda1~ of:knniuaiion, Jn.110.c\'cnt \\illl:it)' !><liable for.(os1s:Jncum"d by Contr~~tor after· 
T~~i~t .. ~f a Qql~c~;t>f !~0tii11~ti~~- ~U~h· ndnf(C(l\;~rnbJ~ c~sB jh~.fud~, (itl1 ~r~ i\Ot'Jim\t~ io; . 
:anticipated pro lits Ori this cont incl\ j;{>sHtrinii11ido11 c:111plo>;cc salancs, p0s1-terininali<in: 
admiriistraih'c expenses, -0r-any athir·!'osl which is ·11otr"'sonablc;:o:t a~thorjzcd:un~!cr th.i_S: ~io.~, 
}liis.$~~i!~n ~h:llJ. ~OI prc\'Cnt,C~).r\l!';'cio,r_ (J<)l1.\ m:'oy~titt~ ~o~li:J;Cl:<:~i:z>~ly i~.~urrgl. in,, . . . . .. 

. diS<:oi11h1uing.f(mlier.'\)li.il:, QI'. c~~ling: fili1h¢r <ldi\'cri(s . .tiiull:r .tlJc. contr.icr nOcrr«:c1J!1.of lhii 

.tetini~~li.oO ilrifai•,. ··· · 

l~, rroprl~i~ry ~r !:b,iljJ~iit1~\Jnf.!ll1)\•J.\on of'{;(t,\;,: .<::u~tr?,lor_u;1de1;<tfliliif.A~ ?.1m:cs . 
J!>otilooi~~ pcri(l1Ji1anciH•Ciii~·~ofl> or s~n'ic<$ nnd!'f this Coofiilcl p(i.t(q~11~ripla1fo11.11ierCJ,1(;, 
Conl(nctor·iua~;ha\'e acc<.s{·10.jl.1i\'a1e oreonfi(ltitti:il infoni1i11iort. whicltrtia~'"h~.·owiicd iii· 
coniroll..t b)-'.Cixy 21Hl tl1~i .. uch.inf(>n11a\!on.inoy·~''llJaiu.rrnpij'et\i_r>' or ~:anji;l~t\fal ~-l'_i~,i!s;'t~~: 
9.i~.dosur•. 9(\1'h)~1.11,, 1hlrd, paf"!i~!i:!~•)':~,d?•1uigip~ 10,:C'i.t!'• (iltj!r~riqr ~~~"-'!~n! •.It 
i.nfpnn?llQn Jisc.lascd.b)'. City 1~,<;·anfr~cior sha!.U>e hdd"jri c1i1ifldi:~r~ a11d ·.,sc1h•nl,Y"iii . 
pfrfonnon~c orihc:Co1itracl: .Contfdctor shall cx<:rdseJhc sa.me ... tnndnrd okardn r,rnic<i suc.h 
infotmotion "' ~:n:a·spnably: prudc.qt:c(lnlrac1~t'would. us~ rojir\'.1q,c1 it~ uwn:~r~)lrict?f):.dn.1.~;: 

.J..!,· E~rli.<d l.nc9rii~ Crrd.11 (EfC! i-'ori1is. ·AJ1n1ini.st1a1f,:c (:od~ (:;ha~!cr' l::!,Q::r<q1ilr¢s:ihl11· 
cniplayci,s.1~·n..;,.idi:"ihc;ii' ririplo~'ccii1,;ill1 IR5_fon\i:W"5'(fhc Efo1~d lricilm~:Cii!<lit" A:J,·~orc· 
P~)'ITicnl Ccrtilicalc)".and· thl!' ll!:S·EIC.Sc.hffiulo-. a.Bet f(!rth below,. En1ploycr.-con lnclll~. these 
fom-s ~t tlie_ !RS .Ofl!~~·' on 1l!~'.11lt~r,o~i..~r'~1l}'\1·~c:rc tfui1_F~de(ll! til•,fo~t~'·~;~~n ~f?urn.1• . 
C:oi!1r~c1oqlml.l l>fo"id~ tli~ l,!01nc<l li:><;~(OC ~f!'4.il WI Cl fO!J)\~·.to:~~l! Ehi;!l>lo. Elilplo):i:c ot t<11;!r 
of 1i·.c' tbllowing 1\mii; (i) l''ithin 1hfrt)' do}'sJollo\\:iitg :1hc tfoi~.on wh1th 11i;,:appUcablc .. Conlrl!Ct 

·or Coiitriict i\nie,1d1il<nl bcc01i~$ <trC<:1i\oe(unlhs Cnnlrnctor h3s olic;idy proi·itk'<l'sticli.EIC 
Fonns n1 lcosi 0ncf durjpN tho ~ak•l\!~r_ytorjit qurniofi);~iiJ.11~mpili· rifl_cr m1y F.lii;_!~fo: .. 
Empi0y'~ i.~ jiirt<l by.~ootr;r,clQ[;:ii~~ (ii.il un0~riJly b~!Jr<~n );tnuo.l)' .! .~n~ .fanP.ill)' ~ ! !l,1".5ach 
·c~le1.1d~r ;•ciil; ciuri.1ig:.t!i~.1r;rni olt~t'.C<il!traci. brilun;'tp .. ~oR,.1f>l)•:\\;ith .d1.e forcgo\h~ '"'1~1ri:nu~nl 
.sh"nll co11ititu1c;a inbterial b~ach by"Con1ratliir.oftl1< 1cnn$ ofthi: Comr'ni:t; ·1fwlthin.W day•r. 
.offer the Comrnctor rccci».cs wdi1eii n(iii~< <1h11c:h a brcoch,.('.onir~dodails i<rcurc ~tich bniacll 
:gr,°j(i<us:h.~~~nc.h C(l~fiQI rca.~p~a~!)• he ~~rc,d \\'h~in ~U~~ ne,ioa~~(lpilt)' d)l)'."•J'Cl!'\~cl.<>,r foil~ (11: 
·~.oll.lm~.!!~~:0.[lbf1~; \~ ·i;ut<c·W.it!Jiµ;l;f!ch pcri_q~. <iJ; t~i:rc~l1~.r fails:\11 ililigcntly pu.rAu~ s.~~h tu(~ tQ· 
~~mP.Mi001. th~ ¢iiy 111a}'. j1ur:li1~~'ii1y rii;lii!; or ~0 iue.tl~.:qi·~il'1hl•'•n1k• 1hi•.1.e111ts·ooli<:C1•ntf.lc.1 
·oi:il)likr.ap1ilic~hk li111< · · 

i.~. r;~c11.i D1.1s)i·~~t£111rmrJs~ p11.(lzi1.t!\>!11 'i..i•i".l~?t~<! !inui.~grs, ~; '.fJi.c ,:.l!t Orliji•n11~~, 
Comracior,:$all ~~1ply.w1t.h )i.1) !h9{cq(1ir¢ri1.~111s u(1!1e l:~o!. »ud~.~s.Ent<.rJiri~.'~od;N<m· 
Di~~fiinlitiitioii.in CoiJi.i.a¢iiiig'Oniinailte;s~rfonh ii1Chtlplcr1.411 ot"1h•·S.ilJl:Fm.ndko: . 
A<1minis1rn1i"" Codr·os.11no\; •. cxi,ls-or as· it mni:.U. um•odcd in.lhe.fuinre(collo~tfrely tho "LDF.' 
.or~]P•.~f<;'.'.), 11~"i.~"1 ~uch,nmqt~!.ll;•!Jt~ J!o ~.otnm\~ri~.11)' i~~rm.e 'C:•'.n!nid~r'.s o!/lig~/i~ns.or 
.[i\\qi!j!it;, or.Jnat~.ri•ll}' dJmi~is~·Coit!f~t\O('S ngh~'" under lhf~ A]!r~Cf\1~111. :s.ur:h.:p.r~\'!SIO,~; . .o.f.t~ .•. 
1:.ll~ ·drdin~ni:~ ~r.o'ii1.~QiJl@!!~.by i:~fc1enc~ liit4rii:iile li.pi11 o(thi~ r\grt£intiu ·~:th.ou·i;\11· tilll~·' 
sci- f1>i'lh i.ri this.sci:tiori. Coiilmctor·s viillful fiiihii< lo ro1n!>ly 1\-ilh "iin{ilJlP.litabli: Jk<ii·.tsioi1 i>ftho; 
.J.llE Ordinanrds a mnlcriaH•r~ach ofC~mrae.l.or's·obligalians undcdhi.s AurttntCf11 and·~hatl 
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City lin<lCounty of S~ Fran¢lseo 
. Office 9f C9nfri¢.t:Adniiri.i5tratiol1 

Farella~ DiVision 
... .. .. . . . . . : . . . . . . . . . 

Amendlnent:NUm.berO:D.e 

TIDsAM:ENDM:ENT~(this :~ Atriertdment'j is'made as o:f isf of-JUiy; io14,iii:~·a.n. 
Fntiicisca~ Qilif'O¢la,fo' anci bctween :Positlve:li:~tiur~C: Cmtt~t ("Cq~~or''), iri:@.. ~e (!ify.' 
.and CQunfy OJ $an,, '.Fi;ane{Sco; a niurucipal c0iP.titation(.CCify;;j, ~ctlngby and through its 
Director of the Office of'Coritnfct Adriiiriisfta.tioll. . . . . . . . .. . . . . . . . . . . . . .. . . . ..... 

.. WJIERU$;. Qity find Con~c.«.>r 4Y.Sireto m.oc}ify tli~ :A~~ent QP. the~ .llll4 ... 
(;01'.lmtioru; set foith herein to; renew. ~ritracfby B:dilitig:ApPeii<l!cps f'ot .fiScili. yeilf l +1s;. to· • •. . 
extend the cOntract tertn~ iner,eaSe c6iilpciisiition .md ro. update t.he sfu.ri<fu.td: .¢6.:htr~ ~la~es; arid. . . ........ . ......... ····· ... · 

. ~s. approval for. this Arn~I:l.dlnffilt was obtained when the CiVJ.l Sm-vi~ 
cOirunissi()nil]?proV.e<l. Q>iitract 11umt>er,s. 4152-()9/iOon June fo, 201 tJ andA801d:.i3t.14on Al?ri.1 
21~2014~ 

1. Uefinitions. rhe following .definitions shall apply to, t1$; Amendment; 
.. . . 

.. . la, Agreel)1~11t. ·lb.,~ term ''AgreyrileD,J~~ @Allmean:tli¢A.gr~t411:dat¢d October fst, 
2on b.etW~ Q:>J:ltract()f.tu!d Gity,. as aµi~deif by t1llS amendment . . .. 

: . . . . . 
'.·:..: :: ·; .. .. . 

. .. . . 

i~.. Colitr~cf:M:ilhlfi>rm~ riiVWhri~•c()ntiadM:anito.ifug Di'1i$ion~ ~:tr~v~ f.tl).y 2-:?,. 
2012, with the;ex~tlon nf S~ons: 14B.9(b) and.14Ikl 1(F)~ a1l qf tJ1e ®t1f!ls· 811d fynctlon$, of 
fu.e Human Rights CorrinriSsionuridet ~J?t&~ 14~ ()f !he)\c:fl!1i'.tjistrat1V,e Code @I! Qr4ina.tlte) 
.~ ~~ge~ to. the'.Gi.o/ A4tiJi.niSttltor;. G9i.i~ MGD.ioforillg, D.iVisio.* ec;Mp.i1), ·WJ.lei:ev~· 
"Human Righis CQmnuSsiOn.;' or''HR~ a ears fnthe A ent mi:eferencet.0 C~r14J3., 
···,. .. ··· .. , .......... ····································:.PP:.:><::·':·.······ .. ~•······:.•• ................. · .. . 

of tJ:teAdnliajstrafrve: Co.de or its· implem~tirigJlules: and RegUlations,it !ilJ.all ~e (X)~ed t() .. 
!n~ "CQnfr.@tMomt(}ifugDiYisioil~•or''CMP~ respective~y;., 

.· : . .:: .· .:: : "; .:: . . . ::: :: . . . 

ic. Other' Termv~ -Terms 'Used $.d riot ,defiried ill. tbiB: Airifai}ctm~ sbajl iiav¢ the 
. . . ..... 

meanings as.signed to such ftr.ms iii t1le .Aw~¢1rient'i · 
. :: . . " . .. 
. . . . - . . . . . . . . 

2. M.o:iufi~~on~ 't() tiieAgi;eenien~ The. A~enfis he.rebymodifieci, ~sfolloW$; 
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stib•ecttb Seetion l thetertnofthis A . ement shall be frombci0bett5f. 2013 to iune 3oih .2015. ~ •. gre .............•.......... •···· 

The City sha.ii ba::ve th¢ ~i;:;ie dlsc:recion to ex:erdse th.~ :foUomug OP,tioiis to exreiici theA~~t 
teim: 

Option 1 .inly. 1,. 20 is: through Jfu!e 3o., 201§ 

optfoni Jufy 1~2016'.tfu0ugb.Jtine30,.20i7' 

option 3 July 1,.. 2011 through June 30;, 2Pi 8 

· bptfon 4 Jilly t,. ~9 U1 thiQughJune 3o,.:ioI9 

Op#<>;n $ ;Ti:i)y l~:i019. !Qttjugh ,Tµn,e)O; 20,20 

oPtion 6 iuir i?,2o2(i throughitm:e30,.20.21 

Such section ishere~;sr·aniendedmits entirety to-·readas.follows:· 

$ectfM 2 't¢rm. of t)ie Agr¢ei,ri.ent 

··~· 

sUi:tect to seclio'ii 1 the temi ofthiS A ·· · · · · . etit sball be extended wm. bctob · . v1 20 i3 roJnne .3oifr 'l . . . . ~ . . . . . . . gl.'ee.tn . . . . . . . . . . . . . !'.(' . ? .. . . . ! 

2018, ¢Xerdsin*-0ptlons l, 2 iind 3~ 

The (!ity ~haji. lll:!Ye the ~o.1e .cilsc.rytjqn to exetdse the foil.o'Y4i~ opti11:ns to exte.nd theAiveemeJJ.~ 
tetrri.: 

:;:i. 

Option4 July l'~2Ql~"thr-Ougli.JUile30;2019 

Options Joly t, 2019 .through Jime.30,.2020 

opticiii.6 July 1; 2020 throrig°h Trine 30, 204.l 

s~ C9Jt1p~nsa.tii;>n 

Conip~nsa.tion·~·l:>e mad'.t;: in.ni.on.thiy P.a.YJD.¢nti;·on orbef9ry the30tinlaypf each month for.work;:~ 
set furth m·Sootion 4 of this Agteement,·iliarilie Dite:i;~or o.fth,e DepaitilJ ~nt of rtrbii:c H¢ruth, ir{lris .01-. 

Jie;rrs.ol~ ilis¢reti9n1 pqnc:Il.Ufus ha!! ~pW:f'C1i.1ned ~s oftb,e. l~t ®y. of~.V.nm~~t!ilyl,?:1'~g piq:tJ.th, 
:Jn :no. everi.t.~haH the $1oi.mf of i~ ;Ag:re.¢I11enf e.xtj::ed TWo :Mlllfoh NUiel:l'.uridiect•rw¢niy Fo'-dt 
Thciµsari(i SitHunQred '.eitfy Dollarii ($i,2~4~fi~O)"Th¢ ~PWU.6.fcg~~ ~s9Cj~twwit.A;th}& 
Agreement appears fu: App~clix B/'cai~iilationcif dlargeS;~ a14¢he4 h~eto: Mei i.n¢0ipprate.4;hy 
refetetice as though fully set'.fOi:th berefu; No ¢barges. shaU l)e: ine<~d :un&er th.is Agret$.~t nor ~ruµ{ 
ruiy paJ'lllents i:>ecllJtl.e .4ue to ·dQIJ.tractgnmtil report,s, ~c;~s,, ~~ b~th~.;;;q*ed tirid.et thlk Agri;~nieri.t are• 
:r~ed: :fr()i:n,:&Jiitracior,and approved by neparti:ii:ent ljf PUJJ,Uc B:eatth i;s hemz ill.. aeC:6idatl& .With 
t1$ A~ent, City may witllh.olcf :p.aymen.t ~o Contractor in any instance in whi~ir Contractodias failed 
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:~.;: 

. . ... . . . 

0r refu5ed to satiS~ any ~at obU.~ffeo.vi<loo.'fot Up,dei fhi(A,greementin rio eyenfsllall City~ 
liable fot interest otlii~ charges for any late payments, 

. . . . . .: 

Such section iS hereby amended bi its entiretr to l'ead as follows:• 

Q,mpe~iJ#Ori. ifuill. be~ in)nro.tthly.paym~ts oJ.l:or before t.he?O.tli <fuy of~¢onthfor wor!C; :~, 
. set fortli ih~.~9~ 4 pf ~k'reexn~ il¢ tJie D~Ctor of tiie'I)~~e~ of~bJic l:£ealtJi; ·ilf:Jiiser 
hel;,~ole 9i~o~:~n~lri~h~s h.~.eD.ikifoini~ ~qftb.e ~st diiy. of tfi~ ~~tel)' ?~gmo~ 
In iio everit snail the amount.of tbis.~ciit exceed.Seven Million SevenHuiidted F6Urlecil.Thousa:D.d, 

~jtf~=!!i=::::::;}~~~~ 
·'tho~ :fi.tlly ~, :for;tli ~#.ffi,· .:NC> ~!la!g~ .sliaJl b~ ineqtre(i, UiJ.tlet thlS: Agre,ementnor sb.allanyp~yni~ts 
~e. due m c.o.~trat:tor'uaj1li-eporj:~; seryi.(:¢sj :orl>.ot.b.. i:¢<Iuji¢41J11~t};ii$ ~t;ne1lt~ ~y~. 
frOniColltracrorand · rovecfb De llrtnieiitofPublicHeiUthas~lli~eWltil.thiS 
A&reenient;: Ciw ~i~iliho1d ~~~~ contra~m tiny~~ ili wln.cli.C6~hili.•ftilled or· 
~fi.iSed t() ~~fy an.-~/ i:riiltei.iai 6bJig~t:kJlipr0Vjded ·~lln4e{tl:rls Ag[eeffi~n(D1 n.o ev~t Sh1Ui. clfybe- · · · 
liable fc)l'. lliteri:St 6t late ~lllJiges fQ.i:-a.ll:1 late paYri.ie.nts~ .. . . .... ·······. ..... .. . .. 

. . . : . . . . . 
·:: :: ::: : .. ·. "":. .. . . . 

2~. rm~!l*·~~. ~o~ i5,f$ her~hyrep~¢(1. fu-if:J ~tli'«Y ti) t:e~d ~$ follo-Ws: 
.. '~: : 

1K Jii.s~ril;~~~ 

•~· ··· W#4q#fiii·ariy w~:Y~~ CPpfuWt0r:1sJ1abMy p~lm.fit to ihe . . . ... .. ...... 
··~~e:!c:~==~=:e~i:ri~~~:U::c~~jl~;orc¢~'d~g~~.fu.11·· 

.1) ·work~' cofup¢nski<?b: in ~tatutQcy rui~unts, "\\jfh EtnJ'ioyers~ 
·q~iiti1.,;1lriits.. µc)tl~~·~m.i $ i;OOO~ooo ·each aoodent;UiJuiy; Qr illliess; .and• 

: . : ... . .... 'h: .. 

.. 2) cx1iliili'~ia1 d~~Liabilifylllsunkeewi(li·lifuits:nofless fl.ian 
$1,oqo,Q.d.d ettcli o~.C311~ ~4 $2,000,QOO geneml aweiirte for Bodilyfujtry·'an.d'Property 
Dama·· . focludfu COntractual· Liability .. · Personal J:ri • > · Product8!and'.'Coni. 1ei.· ed ~titins~ · ge; g . ~ . . ff!l,I'}', .. . . . .. . .It "'!'Y:L" ' 

and· 

~) CoPllll.ercial Autonwbil¢ Lial:ri1ity IriSi.lr8.Iie#.With lin,lits riot'1e$s 
than $1,(l()o;@O eacl.J: ocpurrence~,"COmbined• sfo@e: Lfullt'' fur.Bodilyfu.J#.ry ar).d':PropeitJ: .. 
Dama~e, incltidihg Owned, Non-Owned and Hired auto oovera~e; as apj;>licabte: · 

·· · 4) • . J?l;of~s~<>m4J!a,.Wlit;y ~tµt~ appilc~1?le p,>. ¢ontr~'s 
'J?i-Qf~~fori., wili}iii)it~. ng( Jes$ tli~n~$i ~OQ0,6do eacli ·~t:ilin Witk respect to :negl;ige11t acts~. gro.r8 
or oWssion~ infOPl\~qµw!th tli~ SITTites~ 

b. CoIIlll1erci81 Gep.eraf L!anility and cOmmercfui.Alitomol)ile Liability fusuranqe 
policies m\lStbe endorsed to provide: 

tMS#7~83 
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1} .Name as Addiffonal Insured>the City and County of San 
Ftancisc0- its Officers A eiits and'Em lo· ·ees~ . . . . ' . . ... ' g .~ . . . .. p . ~ 

2). ~ sµQh polici.es ~ P.rimaf)f: infl-qrM~ tq any other insu:r;wce 
.available.to. the Additional Insttteds, With :respectto ·any ciaiins arisinKout of this Agreement, 
liiid that insurance a~lies1 separately to each. ihsurecl agairi:st: whom cfaim .is made or SUit is: 
brought, -~ 

c: A.Ii poli_cl~i:; shajl be -en(for~ed to :pi:ov'Sd~ tlUrty QO) i:4tys,; ~4Y@~ wrl~ ~ot.ic~ 
fo the City of cancellation for .any teaso~ intend«d.non-renewal~ or reQ.uctionin e0,verages; 
Notices shall be sen.f fofue City' address s·et forth fu tfie Sectibn entitled ''N"otices~ to the. Patties/~~ 

d.. ·Sho.u;ld ®yoftheor¢qpires:t·fusuti.¢c:e l,i~·provj4ed w;ide.i:- a. clainiS-,mtid~ form~ 
Contrac.t<tr·shiill m~@n !S~h cgv~ag;e contfu.l;J.oU$ly iM.>:ugl;u,l\ll; th~~ of tltl~ Agreei:neJit 
-~c4 without, lapse; for· a·peiiod ofthree years b.eyoncf. the· expiration of this Agreement,. t0. ·th<:}: 

effect th~ shotild occutr.ences. during the. contra.ct t~ giv~ ri_s.e fo claims m..~e· atter expl'ratio11 
of the. Agreement; such.cilaiins.:Shall be .cover.eel by sach claims~m.ade policies. 

t;l; S~cmld ~y·i; •. e9 ~~ 13;pse du:ffi.ig tlu;:t@.I!. of till.$: Agr~~ent~ reqpests 
for paymerits otlgfnating after $UCh lap~e s1wlnot be proce$s~ until.. th~ cityr~ves. 
satisfactory evidence oftei:nstate.d ooverage .as' ~uited. bythiS Agreenient., effective.as ofthe 
Iaese date~ lf:irisutance is: noheinstated, the. Cif>.rmay~ ati.ts .sole option~ tetmmate this, 
,Agp~~¥Ut e{fective on the ~te.of;sµcJi. lapse oflnSurailee .. 

£ aefor~ C.Ottml~ncmg ::any $~~. Co11:tra.ctm'. s4i;ill furpi'~h fQ City ~Jl.~t~ o.f 
fusurance and additional in.sured pplicy endorsement~. with~~ with 'ratings c:ornpa.rable to: 
A~ VIll .or. hi~et .. tb:ahtre authbrized to. du business m the'8tate ofCalifomiaj and that are 
satisfuctoty to City, in f()im evidencmg all .coverages set forth above .. Approval oftheinsurance: 
by Cfty $hall nqt r¢ll~v~. or, ,~ii:cr~s<;r~ntt.a¢to~1$ ljaj)ifi.ty Jl.ey¢pµdet~ 

g:, Notwit:listandih~ the. foregoing, th~·follpwing msttrimce r¢quir~~ts,ate'Waived1 
m: modified ill acootdaiice With: the fenns and conditions stated fu:.Appendix C: I1iSUrance~ 

h... If C);mtraQt~r.WilflJSe· a.py $liP¢ii.tra¢tot(s) to :ptcwid'e. $ervi~s~ Contr~91;Qr sh.all 
require the subPoritt&ctor(s) ,tQ: provi,d~ all p.~c~s:;u:y 'lm;wa:n,c:e 8.1).d to; :P.l,Ull~ th~ City and Co\lnty 
of s~ Francis~o,j4; ~fficet;S; a:gent~ and employee$. lln.d th~ Contn\ct<:>t: as a.d.ditloruih ~eds. 

:2Q.. Sectfo-n $2: ('E~rnecJ lnCQlll& Cr~(i# (.EJC) "Ji'orms'' :~ h~r«;iby repla,<!M-11). l(~. 
entir~fy to read :a.~ foUow~J 

1,1,. C_ontrac:for agre~s; to .qq;mpJy f.UUy wit4 @1l~~ bound ~y .all <Jfth~ J?i;QYiS.i(!n& Qt 
Chapt~r, 12T ~'Cit.Y" Contractor/Subcontracto.r Cons1dcr.at1on ofCrli:.filnal Histbzy in. Hii:mg and 
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• Etnploym~ I>~iSioilS~"'~f tlie ~~Francisco· AdmfuiStrative Code (Chapter i~t)~ inclµamg tlie 
~~~:pi:pvjde4~ @4 ilnpi~en~fug regaj.a1;i011$~ .~ ;rµ~y~~ <1fiiert4.~ from Hm~ to time. The 

::::1;~;f:l!.!:.~~~0::i~tCITi.J~~::i::fe~:fr~en~ ~ 
www:sfg<,lv.or&'olse/fco~•· Apartlal ~g ~fs~m~ qf Cpll.~t;~·qo]jg6t{orisun4er Chap~er· far 
iS :~ fqrth futWsSe.ctiojl, C{)nfc~~ is reg)1~J(l e<>.irl:P1,y:v(ith all ,of tli~ app11ciible prlJVisim:is 
ofl2't irre tive of th~ Hstiii ·of O.b.li atiorismthis S~on~ Ca itali.Zed terms used in.this 
s~o.~®d:d¢$1¢i#·t.Ili~·l~~t:s1i@ ~v~ th~ ~~iT1gs~Si~ t9 silCh~i!i · 
Chapter izr. 

: ~ : : : . : : . . . : : . : . : . : 
. . .. 

,, ..... b; . ·TJi,~requirCI1J~ts.~fcJiapteti2'r~}l(l4 o.~Yf1Pp~)'19itcoii~acfur'sor 
SUbi::Qntra.Ctor'$ o · etatiOlis tti :the extent those ·· ···· tions m:em fUrihciirice of the er.forinance of 

·· ~~~~1;;~~~~~~~~;f~h1:~~~~:1ns · 
em lc5 ·.·. ent or · tos· ecti\ie enr 10 · · en.t of an iildividual iS .Wfio11 · ot snbStimtiall • Wft6fu the ~ .:rn.1 P ... l.L , .. J?. yn::t · . .. ···. . . . .·.•·· . 'X .. · ..•... ·· .. · . . Y. .... ·· ... .· .. 
'City of$~I?~yjs¢q,, fitld 13~~ n9~ apply w8~~ii applisaji~ ip. ~P~~!J:t ~n.t,~;w;o~d 
~ict wi.t4 fedeyaJ Pr sitrte·raw br Willi.··.,: r~Uliement of a $ovemtlierit ~eµtyjinplementfug 
fodcihl or ~tare iaw~ 

.. . 

. . .. .c. . · §'.onttac.tot. $.@..iti<?o.r.PC>l'Il:.t~ 1zy,;~f et:¢n(;('} 4i all ~co~ t.h.c;, Nc:rv~~iob.$ of 

···=~io1~;z;~•!~~:~;!i~11~~:;~r::~~~~~~·~:;r~s .. 
,~eµt.. 

: : : . : : . ; : . : ~; : : : . . . . ; : . . . : 

d. contractor ot Sub¢ontrac{or shall no.t inqmre about, ~reqtll.re diSClosure of; or if 
..•. ~h Wf9rrniitfon. is r¢¢eived,:base miA4Y'erse:A~9n., 011.ai,l afuiU.~t,#()r p$~tiiMf}ppli~tf.Oi.: 

(:Illpfoym,ei:lt'~~ oremploy~'s~ (i) ~ n,qt.feading to a CQµYfi;ti()n~ µfiless the ~st.js 
Ull.dergoing an activependirig .CriiliiJlaj irivesfigati.Oti ()t. ,ttj'~J t:hllt ~~ tiO.t yet beep: .testjlved;. (2} 
particlJ?atiQµ ID. Qr ~qmpiajoµ ofa 4l'Ver~iJµ.9r ·~ d~f.~'()f~d~~tPr9~~(3)' a. Go,pyi9tiPrt 
thirt has.been )tidfofoff diSinissed, :ex unged, voidedVmvaudhled, 9t:'.otheiwise rendered ... . .... y ................. p .. ... . ····· ......... ~. ... .. ·········· 

.. fu.<>perattyt~ ( 1) ij, £?tWi.ctl°1t pr ~y ()~er ·~111m~()t\ W:tJt~jw~lejJJ$11~ syst¢li,l;.(5) ~· 

=~ri~h!~S:!:.!:S:!::;~;/;~:::~~~=:~~r~ati,o~ 
·:: .: ··: ·. .. ·: . . .... .. :·o.: .. ::.: .... ·:: ··.· 

••..• : : ::···. • : ~ : ; : • : : : : • : : : : ~ : : • : .. • : : • : : . • : : : •"• . • ; : : : : : • • : •. : ,1 

... e; Contr{:tctritor S.ubcontrilclot shall not mcruire abo11(or t~e applj,~~;. 
· tentfal a · Hcants for · ······· fo ·en~ or em lo ··· .... to disclose on art : · ··· lb ··· · ent • · llcatlon po . . :PP ·· .. · . fil.llI>. . YW . . · P ~ . ... . , · Y ~ y.o;i . .. aw. · .. · .... · .. 
the fiicts or details. of any •conviction lllstQryi ~~ve~tiu:r~ orany-µiatter:identlfiedjn 
silflsct$ot.t ~i above, C911tt:a¢tot or Stlbconi£:aclor shall not ~uiie srichffes<;l9~:fu:e ()!' ii:iii.k.e 81,lc}J;. 
illqriiry illltil either !ifter thefitst llve intervi,ew with. t11.e p¢.t'So~ or afte~ ·~· CQAdltiortal Qff~ ·of 
. ~PloYment. .. . ... 

·.CMS. #'7as3 
. P~5,SO (9-14; DPH.7-14) . ' 111114 
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f~ CC>iitiaP.tbtoi. Siib¢oii~Ptor ~all.s4lte w a.11 ~licitatioiis. oihlivem$ements fcfr: 
employees that ar¢:reasonably .likely :to re.ach p~Pns. wJio arete.!l./i!()p.ably likely fu s:e~k 

empioymenuo be p¢ifotmaj;wder tliis·Agr~~n,t,. that 1:4~ CX>ntt.acwt. 9t S@.~P.rotc~i;·wjli 

¢o.ns.id.er for emplOypient@alified applicantswitb: Crjtn:ihal histories in a maiJlier ronsiStent~th 
thetequirements of Chapter 12t 

g. · CO'ntr:actoi: ahd. Su~tQntmctors sl!.iU,lpost the·not.i,'~:pr~l:ll"~ b:y the Office Q;f 

tabor Sfaiid#td~ ·:Enforcement (OLSE)~ ·available. qn ()1.$.i:~ls·w<::ljs.i~~· µi a <:()iis:pi.c;il.O.~pISC:e. at· 

eve.ry wdrlrpl~ce~ Job s~fo; or othey fo¢ati9n tm:de:.t: tb.e· CC>ntiiict<ir 9!: $lii>¢9n~l:~ s Criritrol at 
which.:wqrk:is bt!ing dp;o.~ cw'wiU "Qe d.Qne-~ fw.tb,eran,~ Qf tb,~ p¥!f9raj~(,':"- q:f@.s. Agr.¥YQJ.~, 

The notice shall be osied in En lish s• anis~ Chiriese and· an lan · e s oken b atleast 5%· . ' p g ' 1.1 ... . ' y ~ p .. . . y . ... . .. . . 

of the employees at the warkpface,job site,, ·or oilier ldcation at whlcii it fa poSted; 

It Conttacto ·. ooderstands and a ees that ifit fails to com l With fue ..... - t . •' . - ....... ~ ... , ,..... - . . . '. . p y - .. 
requirements .ofChapte.r l2T~ tlie City shall have:the'nWit to pursue. arty rights 01." rem¢clies 

available. Jmd.er. Chapter 12T~ji:1,ciuctling: but not11ll)1~etj: t~fr ap~ty of $Sq for.~ S(;\CO,t.J-4 vipla:fi:o;n 

an:a $J do for a subsequent:vio1a:tlo;,f for e.ach employee~ i:iPP.licant or other. p:ei:so~ ·a&· t0 wh.oi)l. a: 

v.fofation occtnte{l ot continued; tetininafion 'cir snspensfon.fu whofo·or in J?lirt of:this Aweement. 
. .:l· 

z.e. P.¢.\¢t~; App~n~.~ alic:lrepJif.~~J:n, i~ j;!Jiqr~ty Wit.h Appen~~ Pat.¢.4 ?'/l~OJ4~ tQ 

A:gt.eemwh.s ~meµ.dedi 

2{; ;Del~te'AP»~;i_dll:~Ar!. !lncl repl~c~ht its.entll_:eey w.itJi,Ap.(leP.clic.e,s _4.,1, A.-;.Ja, A~2 and A;,; 
·3, dated 1, /:iz2,Ql4, (;() ~1;~~W..f!11tas .tlJl1ended. 

2 ·• Dclete A entfix.B ·and re face inifs ent:frefy With A ·· · endixiJ dated 7/i/20i4 t0 g P.:i :s P ..... .... . ........ .PP.... . .. . . .......... "'· ... .. , ... . 

Agreement as amended. 
.it• 

2h.. Pel~~ Appett~ :Q-1, iln,ri tep~t~ inJts e;n(ii:eyy witlt :Qa, a!:'l, :U"'.i ancJ.:lJ.,~~' Q.ate4 

· ~711114,.to.Agreemeirt as aiiieri.decl •. 

2i.. beiete A.-ipendlt '.E and replaee fo Its· enfu"ciy wtt.h J\ppen;~ E. dit,,ted 1 ili1.4; J~1 
Agreement.as' a.mended, 

cMS#7383: 
:P~5so c9-i4;PPH7.,14> 6of 9 
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: . . . . . . 

3. Effective Date~ ·Each of the moClificatio~ set forth in Section 2 shall be effective on and 
: ' .... St 

after}tllyl ,2014. 

· 4~ L¢Wi!Effecl.' E~~ as. exptessly@qciitl~bf@~ Aij1Cn,drileri~ all of the. t~ an,.cl · 
conditions ·of the A·.· eement shall fciiii:tln unchan ·ea and.in: full foree IDid iffedt .... . .. . J!l .: .··::::·· ...................... ·····g············· ... : . : .:·.:: .. ::.::. 

¢MS#7383 
P""5SO (!M4; DPH 7~:14) 7of 9 

. . . 
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JN W.ITNJ3SS; WflEREQr; Coµtrelctor. jilldqty,have .executed'. this A:tneµdment as ()f 1:he4ai#. 
fust r~ferenced above.. · · ·· 

··cITY 

R.ecg1i11JieyiCI@ by; 

.·./~.· .. ·· ....... ' 

• : •• •• :· •••• • • •••• •• ... .;_:;. ..... -1 • 

. - . . . . . .. . . .. . . . .. 

Deµnis J. !Jerrera,· 
CitYAttorney 

CMS#'i383. 
P-550. (9..:14;_DFR 7:-14) Sof? 
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,~2~ 
. .A_-.3: 
B; 
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B-3! 
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1 •• '(e~ 

. ,App~(JIX ,A) ; 
Connnumfy :Selia-viOraI Health Ser.v:i¢es 
~erv.i~ :to bepr~..].:>y con.~ctor 

Ac: cJkct Admillistratoi':. 

Po,sitiye,Reso~ ~~ 
Appendix.A 
. . 111/H 

. :inperlbrmfug;~. ~(;es hereun.der; Conti#fiir sha]j ~to Joseph ~:fof~citY~ ,br hiS /:her. · de¢gliee, · · · · ·· · ·· · · ·· ·· · · · · · · · · · · · · · · · · · · · · · · · · ·· · ··· · · · · · · · · · · · · · · · · · · · ····· · · ·· · · · · · 

·.B; ~~::, 
. . . ¢0~~'ro.i. slia.l1 SUbmit wri~~~ffe. :as tequesfe:4 by t1;ufCtty. Th~fcID,:ri;ift;'Oi Uie ~iii'erit q f~w?.'.tt. 

repOrl8 shall he determfu:OO..b}r the City; The tiinely's\ibiriisSillii qf aq reports ·is a nee~ ilµd in~terliµ ~im and 

=~s~=~=:~r~~e~ ~es; ~b.~&ub~#84e>n;~1ea#~fl'~#.riii~~ ~· 
· .. C, EV3J.ikti6:11~ . . . . . . . . . . : . . . 

. . . . .. :COii~tQtsba.u #tticipat~ 11S-~~t¢Cl with the City:~ s~@and/o.t:f~~ gqyeitim~t;tt ~va.iu~tiYe 
SWW:es desf ed to.Show th~ effucti:Veness.ofeolitraclor•s S&Vices: COiitraetor a . '' es to :illeei: the · ' .- emelit:S of. 

a~~-~~~r&b~{f~~· 
. :D.:. Po~sfon of Li~nses/Permits~ . 

·:i~ta::r~~~!s~~~~1i:.~~= 
E.-. Adequa,te R.esource5; 

Cohtmclor.a ees.tliadt has seemed or shaii sfurre adtsown e .. · n8e aii . tsons; e fo 'eeS aricf . · .. - . ... ... _ ,w. .. .. ... . .... .. . ....... · ........ : . ·- ............... xpe . .. pe . IJJP ~ ; . 
eqriipnierifreqwre<I tOperfoinithe Services requiied U:nder this· Agreement; and that: all such Services shall .be: 
•~6nll~ci-~y· ~to/~·or~~.C1Jntli~fot's:sup\:rVlS~~ -6y persons ajthoriZeci by ia,yi iii p~J:foriii slicb. &eyy~ces~ 

·· _:F;. Ailiitlssion ~.6.~cx-
A~sio!ip~~cj~ for lli~ SerVi~ s~ bein., woikg andk~ailabje to ~e pµbiLc.'&~·fo iµe ~i\:t:eiit 

• til4tth~ $ehii~e5-~tQ 1)~~ to a sJlajfic I?o)llili:tf;fon_ M.. Ci~cnoed mitiie pr.oW.WS)i~~Cl ;~ $e¢iicm2'.of; 
.Appqi.9.iX A.. s~;ti polic~e~ ~ iii~l11:de ~ prQvli.;iqn th.at ~lients iµ-e !ICCet*d .for~· \Vitliol.It discrjtilj~~µou on;tb.fi; 
·~·Qf mee,_ cofor, 'ct~· religi:QJi, sex:;, agC:;.Aatiqp.ttl (lrigin; :.tncestl;y, -~~ orl¢p.i!lllim; gflii~-id@tifjc;aifo~ 
~tt!.~r:~S®Yj1ta~,. ···· · · - · · · · -· ·· ·· ··· 

G, sati )j;~ciseo 'lteSidetrlS orui: 
·~ w.Il.®~~~~;;~rc:;a,==:i~ rr:e11t¥~~rt;Q~tey;IDs,pftJit$. !.\.~e~~ n,~~tli>ti<>~ ~st:Jl(i.'7¢ 

i.t Griev;ilice. P.fo~: .. 
· <;~~t~r. affe~.~:¢~~t;lisli ab.~ riiallitak ~written Cli~nt:Grievance.)>mc&ttiie\¢µ~Ii sliiliflncl\lde: 

tire:fo'iio ' · elenieuts :as well as others that ma . be .a · "ate to the Seri.ices: (1 )tlie_ilaiiie 6itlt1e ofthe person: 
or~ ~thorlzed t~~i de~tionr:g~

1

tl!°gdirirance;·(2} ilie opportUnify iorili~:~eved pattytO. 
.. ··~s: tii~ grleyancewfthth~ ~9 will be maidfig Jhl'i.~tiOn; ancl(j) fliejjgbt of~ cifoii(di~tl&fi.e.cl witli_ 

the decisfonto ask fur a: review and·reconiliienaationfrOm the corrimu:riity advisory board orpfaiiiiliig ciiullcil thaf 
~ Pu&iew ovei' the aggrieved' SerVice. eonlraCtor shal1 provide.a copy o:f this procedull; and· iriy am:enaments· 
tbcieto;_tifeach di~ andto:the ;Director of Public.Heaith ot hls/het designated agent{hlm:iillaffe( rer~ iii a$ 
i•p~Td~")., "11iose~llent8who 4o not receiVe direct.Semces.wiil be iJrtWideda 00py Of tblS pr~ upo!i. 
reqtie&t. . .. ····· . . .. .. . ······ .. 
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I. Infection ControL Health and Safety: 

Po~itlve Resoilree ¢en:ter
Appendbp\ 

. 7/1/14 

,(1} (;(Jn1ract0r must )lave a ~loodborne Pathogen (BBP) Exposure Control plan as de:fiiioo ill the 
Califoblia Code of Regulations, Title 8~'Section 5193, Bloodboine Pathogens · ·· 
ciitiP.://www.diT.c;a.gov/titi,e8/5 i93;hbn1). and. demonstrate compliance with all requirements including, but 
riot liiriifed to;. ezjJosuredetennination; trainfug, immunization, use ofpersonai protectiVe equipment and safe 
needle devices, .ma~~ce ofa. sharps injmy log, post-exposiire medical e:valuq.tions., and rCCQrdl:eepillg. 

(2) ·Contractor must demonstrate persoiiiiei policies/piocedi.ir~ for protection of staff and clients 
from other communieabie diseases prevalent in the population served. Such policies and procedures shall 
include.: butnot be limited toi work practices; personal protective ·eqU1pment, siafirciientTuberculosis (TB)' 
sunreillanee! trairiing, et{;, 

(3) • Contractor: must demonstrate personnel polides/procedi.ires·ftir Tuberculosis (TB) exposure. 
oo:atrol c()nsl.steiJ.t with the Centers for DiSease Controi and :Preventfon (CDC) ,reeonunertdations for heaitfr 
ca:t:e facffiti.es and based on the Francis' J: Cuny Nirtional Tuberculosis Center: Template for Cliilfu Settings; 
aB; ~ppi:opriate; 

(4) Contrac.tor is responsibi'e for site conditiOilS, eqillp~~ Jl.eaitii-ruid sa[ety~oftheir employees, 
!l!ld al) Oth¢1' persons 'who w:or::k;(lr vlsittb,e ]ob ~ite~, . . 

(5) Confracrot shall aSSun'ie liabillfy for any and all work-related mJuneS/illtiesses.llich:idllg 
infe;i;@us ·e;xppslir~ such a,s BBP and 'I'S !llltl deii:l0ils'lnit¢ appropriate polfoies aiid :Pro~s rof'tepo:rtilig 
St1¢h ~v¢l1ts :µid prov1ding ajlpropriate post~sure Pie:dical .nialiagem.entllS r~ by;·Stat¢ V<Pr}re~' · 
i:;ompens~ti(iil laws iirid regµla1;iollil. . . 

( 6) Cciritraptor: shall <;O;i;nply wl.tii all appllcahle Ca:l'.-()S;HA ~~i:hifdS m61Q:dfug.mamte$Ilce of~ 
bSF.(A 300 £¢g of' Work'-Related Injllrles'!llld Illp.esses. ·· 

(7) <':Xmtri.!<::tPl' assµfues respQilsibility f<,Jt prqqur.irig .!lfi medieal eqcilpm.e11t ®d ~upplie~ f9t U.S¢ by 
1:he1r s~ fu~ltidIDg safe.nee<lie dev~eesj aji.d;pr9Yid~ .irilq docUnie~tS a:li appropriate trillniiig. 

(8); . CbnJni.ctor shall dtjriomttat¢:cqmpliancewjth aJl st;ite:a.nd iocitl, ~g\llatfoJJ.s mtl;iw~d,· tQ. 
ha:p:dliirg and-cll.sposirig ofm.edic!il waste. · ·· ·· ······· ······ ·· ·· ·· 

J~ Ackriowfodgrnentbf Funciiil~;; 

Coiitractob1gre¢s tQ ackriowieilg~ theS@Friuic,i.sc.o Dep¥tIDentof'Pil~Ifo H¢iiitii 1n any prliite& 
iiiatetlai or ublic aiirloiiti~ · ·· ent descnb" · · tJili San FrandscoJ:'.> ·· · aruilent of Publfo.HeaJth-funded sel:vices .. Such. . .. . ~ . .. . .. vw. . .. mg; . . . . . . . ' .··~ .... · . i .. . ... •' . . . . .. . . . .. 

doc:u,merit;i; or iU!noiiri;~Dieri.ts s}lallconWh ii' eredi~ sill>s4iflti,a1Iy. !!$follows; ''This prograni/seniice/acti:vity/rese;itch 
pr6Je9t was 11i,rtd¢ thi-9ugh. the Pepariwtjlt <>fl'µbli() :Health, City µnd. County ofS~ Frnnci$CQ}' ··· 

K. ¢HentF~ and ~hifd Party ~even~e: 
(1) F~efie<liill:ed ~yfedera.l; s~te QI' C}fyJaws orregµ~atj()_nS: to l?ebilled t<) :the ¢lien~ ciienCs f'!imily, 
M~q<in; or·iiisurnn~ company~ shaU be .d¢terniiP.~ m a<;Yordance 'With :the client"s i.ibility to pay and iQ. · 
confqrfuallc¢ wth ~.applic;i.ble. Ia.w~:. Such,f~s$.tillapp~oxJ,iilate ap~ c0si. N:o.ajditip'Qlll,fees ~ay b¢ 
cli:arg¢d to the client. or the client1 s ~ily ~or tfie· St:)rvi~~~. lr\abi,Uty·to pay ~b<iU:no.t \)e th¢..bll5i$ ford.fi~al: of 
an 'Seivices ' fovided 1iilder this:A eem.eiif. · · · · · · · · · .y ... · ....... P. ........ - ......... gr .. . 

(1) Con~ctot ~gr®s 'iliat tevenµes ort~s 'reC;eiVed l?y Contraci;or relli;too fo .Senric.es' Pe.norm~ and, 
,l;tlatyrials cJeveJo~~ pr distn'\it1te4 ~ith. ~ding under tjlls' ,t\.gt00rileilt:~)iilU be ustl<l to in~i'~~ ~the gt-Ci~~' 
pro.~ fundfug. ~4 that ;a greater .hl.).!UP"1'. of Pei:sons nµiyi'ecetve Seyvices, A,qcqrditigly, these t.e\i~IJ.\.ie~ 
andfeeli sb.;illn<:)t~e qed~ct.ed by:Co~clot from ~ts hilling fo the. CitYi:b:rit~ ~ settled __ C!µtjllg th1' 
proyici_er's s~tileroe~t pr()t;ess~ · · · 

t. NIA 

1'4., Patients RightS: 

A.11 appl~cahle' :fiatientsRights t~ws apdproced~s sµa11 b,e U:np1eni~~ci 

2T3 
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P-0sitive Resource Center. 
... Appen~A 

.. 7/1f1:4 

,'f'OJ: llllY<J.iif0er that CONrRACfORmafutamS leiis. tbaii m~tYJ;iero.~nt (90'Yi)) c)f$etl)t<iJ agr~cfupon: 
~fii; of service. for ru,iy mo!:fu of service hereunder; CONTRACT OR Shall iinmecllately:iiOtify the COOfra9~ · · 
A~11J.sw.ltc>~Tu.-~tfu.g·~~ siifi.11 SJ;Jedfy'tlie ni;imhet of'ilDderutiliz~ #.itli ofse&iee'- · 

o~ ODaiitVIini:?fovement . 
... .. ... .... ........ .... ... . 

.. c;<)~CtQR·iigrees to develop !ind impJc::ment a Qtajify~ove1*#J>Jan b~d on futer$.l 
~d~ esta.b~. byfQN'PlACTQR 8PJ,>liP~fo W. UlCSERVlQ3.S·JiS ftjll(nw:: 

(2) ~~rsplU1elJ?,OUcies ~d p.roc;~ur¢ir in ~~r ;i:~i¢wCd. 8iicitip4at.e4· ann~y~ 
·(3) BQlU'd R~ew o~.(l'uafi.t-1 !';n1p!'Qve~tr~ 

;!:\ WotkingTrlal:Balan,c~~~Y~!lf~P.o~t~eg?l'f; .. 
ff CbNTRACTOll is a Non"'Ho · · ital Provider as defilied in the State of.California b . ·. enf of ' . 

. =:-;;!rih&.t$rli~D¥Co~~i'~;.,~j,,bn>it• wodifuguiiii ~=~mt 
Q• HmmJle@Cti<m .. ·.: ·.· . : 

. 'Thepiogriii'iihas. a wtlitenfuterna1J!arm Reifut:<tl9rt.;iit1Ucy !Mt in,Cfocies fue· gUi<ifug prmcfples per Resofutkm 
# i 0:.06 8'1 o6i fof the' San FranCisco b arlment of Public Hcitlth Corillillsslon. . . . . . .. . . . ..... . .. ;; . . . : .. : .. ::·:· ... : ....... ,ep ... . ... ... .. ..... .... ... .. . . ........ . 

. !\,. ~gance, v4th'Community J3eh11viora1 !Ieitlth Sfli'Vices :poliCies and Piocediires 
In the .. ml.cm nfSERVIcES•und.er CBHS coil.tracfS to:NT:R.AcroRsfullfullow ali: · liciiliie olides .... ]ffiJ ............ , ........ .. ...... ..... .... '.. ... . . . .. . app p .. . 

aru,I Jll'ocedurei e8fablii;hec1 f0rpontractors by CBHS, as. applicable; and•sball keep itself duly.infonncd ofstich · · 
poli¢i~, ~~* ~fk;nc;r~vl~~e of ~cli policies and J?fy~Urtl8 ·~)liill IlQt be~ !tllowabk:.reaso.il fO:rngnoomp~l,'. 

s., Eire Cleahuice 
.. . ......... ~ ... . 

s· ace owned ieasedar · · eratecfb san..:Franciserir>qiilltirii!IifofPUolfolfefilth roV1ders· iii:ciudin .··· 

•1;~~\~.e;=ri,~~~~I~tioDs~:f~~~· 
.:t n~~tfort or serilws .. 

.:b~taiJ.84. d~~cription: ofsetvi<:¢.s)ire listed helow and •. i:ite. giti;ic4ed hereto 

·k.~CUX. Ad~A.,j~ SSJ. Aw~y :s,¢i:Vi~.~d~~p~~:C.O.un.!l~µ~it.J.Iiy$$t'A4v~CburlseJfok.aat()d:t1i/H 
f\:PJJ~d~ci\-"2: :f;;q,uiil;Ac:c~ ~ H~ilif.l3fe ~o~IP.. 4ate<f7/1/14: 
i\.ppe~~· 4~3; Bi;liefits CQUJi#.~1ra~ :P~()~ ·~. 111114. 

·313 
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. . ~:: 

• P9siti.Ve Resource. Ceriler' 

Appenfil,<;es A.•1/ &la 
111n4 

.. .. 

f. P~O~RA~ tW&EJ,ADD~S:~ ssi,A(l\iQcacy ~OefitS ~ouf,ts~J!~O. Prograrn.i 11tV SS! Ady9Cii'~ Coun$eli11g 
· • • 785 Marl<et $if®t, 1QIJ FJoof 

se:n F · 'soo c~roomlEi 941os.;2011 . .·.• _Janci ... ··'-'·· ... .•... ...... "· .............. . 
:.::: :::: .. ·:· ... :: ... .:. :: .. ... ... .. . ... . ... . . 

cc>~~. N~mef~~13,: •• ~s~raieffi;AdminiStiati~ [)ir~tor;(m~pC>~i~sourcEt~iQl. 
Ph<>ne~-4}§,$12~ FaK; ~15~ 777::l7W'. · 

~~' HATI.iRE OF DOcUMENT; Re~I :.::::.··:·: "'·::·. :· ..... :··.::· ···: .. ... . . . ·::.. .. . :· 
:. :: :. :: ·: ·; .. ·. ·; .: :. 

C13H$ Pro rt1 Natnd ~de: btoor Non Medl~Oal ClieritSu it:Se!VICesI3BH101 · .. · .• . - Ql11 _ - . . . .. '·•. .. . . .. .. ··'· . . ... . ' ppo_ . . ..... • ......... . 
:: ·. r :. . :::: 

.. .. ... . .. 

•3, GOAL STATEMENT 
The ' . 6~rofrhe Benefits cOunselin p . ' of Pbsiil\ia Res0~r00 Centet ,furou h ~contract iS 10 re resent pnm.ai:yg ., ' ' g ~ .. . . . .· . . . . g ' . . .·. . p 
ellgib(&gi$nt$ wtio~.1.1n111~\µ'M~ u.nd~nnsured, ()r atriSk of IQsing l~(Jra.n® t0 p~rsua orma.i/ltain$Sl/SSDl/G.APJ.anc:f 
~~~~ll~~~~~~~;,\h,U~~ptqvi9.ing fu~rnwitll im;v~ apcess totieattti~~fe·~ thefioa!li;i81:~ns tp .. 

,~ . 

4, TARGET PO.PULATION 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

ih~ou9fttfiis (iQ~frat;t IDf3 f>fugrci~vtilf serve cli~ts C),fp~~a~grieQ • ~611t)i l)['l:f ~ntal ~th din~ers'.$.cf p~la 11Vin~. 
with !ilV/AIOSJn .Sfm 'FtailGisco .. 'For client$ ofOPH mental: tieallh sites, empoasis will be on reacbing ~With open .· · .. 
-e lsooes in the mental iiealth s tern. For eopl!HiViri with kMA1os in San Franclseo • · Will t>e iYen to those ·· · · 

r!~=~t~~;~=~~~!~~~~~~~~·==ii:~~ITI~~~~ 
ie~iviriQ couott ASsiSta.rioo.: C~IWORKs or State Di~abilitY'lilsLitance; . Clients Will. be either. uninsured; llrideiiris~red or Ett • 
risk of mn ubilc ot 'I.late heaJtti Insurance~ These ·· ulattons m · · ineludemuttf le di nosed eople eb 10 WtiQ. . .. 
havi~n ~~~J ·~a· ie ~ d6cumel1t9d ~b:f~ ~; •· · · ~e w&o~ ho~el~slil ii/a•~P. P !96t'eol0r; lmrni9@~; Wc>~n;~~~lG$tcominu!lliY.: < , , · .. ···· P'3(}P , < •..•..•.• •· •· 

9 R · ~P ·· · · 
. : : : : : : : : . : ~ : : ~ : : : : 

:: .:. :: .. 

5, · r.;9P>\Lff 1E.~trr~R~.~t1()~ .•. 
::· ·:. ····.: :;::.:: .:· ··::.:. ·.· :.·· .. ·. . . . . . . . . . . - . . 

. . . C.11erit Ph; ufations ... UOS .. _ U.[)C .. 

7'.317 .... 475 

.. ·· .. 10824 ••. 8.75. 

.. .. 

···6. tilEtHOObLCiGY . . ............. . 

butreacil1 Recruitmeri(Ptomotion; and Adv'.ertisemenl 
.Ms;ntal Hea,ith ~f!'rmiS are: ma,de. :dit:ectly t9 th~ B,ene~. Q(Jµo~!i09 Prc>ararn by DPt11nentai lleaJU{ p{lJQ~ ~al are~ 
-~PP.~hr..DP.l;{ and PRO. 1'$0Ple i!Virig wJtl'),fil\f lAIP$.~~11losfg~n ~ by'Opff~ publlp h®lth clinios ~--

~:.: 
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fositlve ~esource Center 
Appendices A.-1/ A-ia 

7/1/1,4, 

hQspitafs; community-.based orgaoiZatlons, eounty e1genoies an~ emergency ~rvice providers, as well as. by individuals Jtom. 
San Francisco comi1iunia¢s. Tile Mi!!naging Legai blrector and SiJ!>$rVlsing Attorneys, ii) a:Qdftion to beQeffls staff who have 
spei:ffic language pro~ciency, willprovide tfaihing and technical assistahee to staff of identified DPH County Mental Health 
slte5. ancfsel'V~ pl'.PVJ~e~ v!!le>-W6r~Wiih people Jiving wi~h Al\l!AID$ ein too..• rnod~ of referlcli to tJie program S.i'tQ ttie 
disabilftY process.' PRC tias .a history of ccinducting outreach and training~ fu p~ysici?ris; puolic health Staff; multi-· 
<fisciplioal'.Y t$al'O$'ahd other c.Qmmunlty-ifci~e<torgar)lza~o~ :a.11d C.lioics, and p~~nt>.at $t¢,.W[de and national · 
coilfereiiCes.on e~ctive SSI ~vocacy~ ··· ·· · · ·· 

Admlssf9n,Enn~llmentand lirtak!! . .. .. 
ClientS·ofDPH Mental Health Sites:• bPH staffrnayidentifyand refer appropriafe~clients.Vllthln1hefargefpopulatlon; After 
receiving a designated referrallrelea~ .form in Spanish, J;riglish or Cnfn~, a PRC be~frtS staff memJ;>er rriarschedu~ tne 
client. with an int<lke ~ppointment'. · 

People Living with;HJV/AIDS: New c!l1ml$ seel<ing public ~isabiiity !Jerefrts i:1Te screened PY t® benefits stiffl' for prQ9ri3ti'i 
eiigibiilly; ancl if ~ligibfe,. are scf1edtil$d for an intake appointment after being pliorftized forthe folloWing issues: 

• client$ whO have no ineome of'Will have· no int6me.with1n the next month; · 
~ clients who are currently on County Atlult Assistance Progra.m (GA) and are .uni~ured /undE)riil!!ured. 

Clienl$.of the 8Eioefits Counseling Program will. be as.ked to sign relevant papeiWOr,kthatmarinch.id~ an Appolnti:nentQf 
Representative furrn;_ a HIPAA oornpliantRelease of Information ft>@, ·a ~y of l'RC's grieva11re Procedure and other 
docu.1)10nW n.~ry wltiiin the .scope of leg(:ll represem~tion. · . . .. 

A Cf:iSe lS cijrisid(,}$1 .opened Ori~ tM 'foilo\Ving ~nterl~ ~ met: 
... A olienfhas signecf anAppointinentofRepresentativ'e furin arid steps,are being taken,toward submission of'an . 

·application fOr SSl/S.SOlfCAPl benefit$ or work. is being done on thr:l cpse afttte.ReccmsideratiOn or ALJ level· of 
appea.I. or . . . · 

It RepresentaQon is be,ing Provided to mitigate barriers that impede qyaHfyihg. for SSllSSDt benefits or to mitigate 
bamer$ th~t ~u$ .SSllSSDI eli~ibility to bt=1 temiioate.<LThpre. b~rrie~ inct~de Cotrtinuing l)isabilit)' R$vieWs .. 

lf.dientS are sereened.as ineligible for SS( but eligible fur SOCial SScuiify blsability insurance or cash Assistance Program, 
for hnmigrant$"~ tbe Belief~ Counseling Ptogram Wii.irepre~nt on tfiese 'issues, as "well as faciBtirte t!)e Medi.:Cai application 
process With ciientswho meet OOMnedlcar eliQibillfy.and who hav~ notalre~Y :fii¥: .: . 
To maximize M\3di•Cal wverage fqr ci1!3nts and gain up tO' 3 month~wve~ge prloffo thE! $Sl:application'$ prot~ted filing 
qa\e ~cir tQ ~u~ llie earlle~t~$ible Medl~Cal ~plicatibn Ciate$ for client!; Vihti: f!re ~~rrr,iirt~ eligfqle:ftir cqver~\;l . . · 
under M~<!i~Cal Exparisi!m o( SSD_I\ but. no( .SSJ .... Benefit$ counse.fmg Prog~rn staff will fQllow -~ · M~i-Oal .Expansi<m 
polici~$ ~nd ptl;lce_du~$ setforth by bPi-i a~r a qlient f(I~ ah lhitial $SJ application .If thetlielit does Mlairea.dy ha\i~ a 
protecwe ~Ung 9atfi, for Medi.,Cal, · ·· · · · · · · · · · · · · · ·· 

Monthly, aeneflts ¢ouns~ling Program, $ta.ff wlll ~ubrn~ a NeW Cli~nt lntakfi Spre~c!s~eeHo the State represfi!ntative at th§ 
Medi~Ga.1 Office. houSed within the SF Hurn an ServiCEIB. Agency; this Wili OcCU( after a Claimant IJas. had ao intake. 
app_olritl11ent ~nµ ti:~~ si9n£¥t ~!i APP.ointment of Repre~nta!lve Form. roe. stat.e repres~ilfative W.111 inf.c>ITTi l3en~fits, 
Counseling Program staff if Medi-Gal' Expansion forins are required for any client Medl~CatExpansion f.Qrms will be sent to 
tile Medi-cal Otiice of! a m911ihlf 6~~is fo.r all applic~~le clients t~troce.!V.~ an. int~~~ d~onQ tnat montti. · 
. $ervire. Peiivery N.(odel 
The principal $lte of service will be ·at.78~ Marke( Sm;et~, 1 OU; Floo.r if1 $~n F~ri¢isco. Th~ prpgra.r.:n site is AO A tom Pliant, 
.cenfr.8!1yfocatecf arid easliyaeces!>ible from MUN.I and BART~ Office hours' are. rnajilt~ineti M.Qri~ay th!Pi.!9h Fridayi fr.i>rn s:oo AM~ s~oo' Ptvt . . . 
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Positive:Resource Cenier 
APiJeµ~A..-1/A.~ia· 

. ' 7/1/14 

:·<. 

"... .. . .. 

All obj~~ 'ai:td ~~ptron~ l)f hoW ~~~ ~lb.i3 rr\~~Jirti ~JhfheJ'.~8flS'd.o.cu111ent entitled 
• Pimpimanet} Ob,JeCUVes FY14~151. .. ... .. . . 
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8. 'CONTINUOUS QUALITY IMPROVEMENT 

.11_.: 

l?ositive Resource (:en~ 

Appe,nQicl3A.:-1/ A-1.a 
7/l/14, 

The BenefitS counselin . Pro ·ram abide·s b · the standaros of care fur servii:es as descilbed in Maki · ·· ffie Conriecfion! . . . . . . . .· . . g g ' . ·. . .. y . . .. . .. ' . " ' ' . . . . . .119 ' ' . . •' . 
StRiildards. of Cate for Client~Centered Seiviees~. The Managing Legal Director trains all' new·staff at hire using the BenefitS. · 
Coun5eling pqlicy ~rid. Pi'QptKJti~S Manual: i@iCh is. avajhibl~ on tb~ &ha~ netWor:k' fQl'(>ngoing review, . MY: ch~nges (lre 
discussed at Team Meetipgs. Th~ Mao.a_ging LegalDiieCtOr and Supervising.Atto~ys ensure fhafslaff follows policies ~iid 
· rocedures dtiriri 'week! · Su · rv1sioil Meeti · s to assure the · · Vision ofserviee deliv · · , · P . . . . . g . y . pe . . . . . ng .. . . . Pl'Q .. . . . . .. . . e.ry 

. "' . 

Jn Qrder fu document progress ot'ciienfcases, ft!es are created fornew clients after an in ta Re Willi an ad\focate is completed. 
File ooi1tenf$ are cfrg,anized .into tour section$ to ensure uniformity: can~ logs, (2dmlnisttattve pa~rwork; CQrrespond~, 

. , ai1d ffi.ediCCil fo@rds. The Managing Legat. Directrir ghdfor Supt:'rVis,mg Attorneys reView client fifes •as partofw~kty· 
su~rJision meetings v.iJie~·QSs~s ~re. di.~µ~sedJo ~Muf.i:1 µnif9.rin!W,·prowr<irg~nl2-~i.m. o1 ~i;t~; .compl~ti.on ofrAAUired 
fonns, .progres.S toward ,:it11levement of th¢ ~n¢tits pl~1r~11~' evidence' of pi'Q~r'foi{oW-Up; lndl¢akirs f6rrev.lewlilg files 
intlllde the cornp~tiPn of relevant adminjstrative fQnns, including an initi~l orqµrrent. ~gistra.tiQn on ARIES; •a· copy of the 
Grievance, ADA and LanguageA¢ceSs PolicieS·ahcI Procedures~ current and up..to-date.c0ntacf!ogs, HIPAA compliant' 
relea5e$ oflnforma#on,DPH Notice Qf HlPMP.iiva:cy Ppl)cy, 13.revlew ()fall eligibi~ bet:ietil$, fl plan to aehieve ~nefrt.s,•S:· 
Representative form for Sbcial security, an attorney retainer agreemen4 rere\tant rorre5ponC!eriCe: and medical records. 
Dii_ting Weekiy Te~ Me¢ tings an[ Caj)$, COnfererices.- adv0cates l:lnng new intak.~ flies, giy~ ~ bri¢f ·~ smopsis:i;loP pass 
th~ ftl~ arotincl to the te~l1l. This furtlier ~ns~re~ th~fi1ew.cii6ritfites ·are in ori:ier and appropriate action plans ~re created~ · 

A Beriants: Cotiiiseling Dptabase. is maintRiitied Which documems ~ll dients enrolled anp_ serve,d, inclucling reievant$tlsticat 
infofiiiafion: W'h.eri ~ benefit$ Gl~in1 .fa irilt@M,. frtfori$.ti6n ·iS ~nwrE!<l ihfu .the Database iru:ir0er t9e*ie(ltly 1tac~,tfi¢' 
progr®s of 10e claim. afitj Gteate a:n ajdlt.!pnaUQv~I ofcjuaJify "~urapye, TJ1e. Da.taba~Jra~k~ filing dates;. ap~al 
C!ea~iines, level Qf. app~~1; PtiS.etdate cif <lisabiiify ai:id r~levarif ®te$~ AU active. ¢l~irnS!lss({e~ a~ rna)'kefas i'AC:tlve" Cin. t.he 
database; When: ca5es.ar$ ~lved, ~he aware( ilito:rmation is:ente.redJnto.the databa~. inclilding the. date ofthe awar0, 
amountqi)talried and ~~aCfi.Ve a!TI9.i\n~. The qµa1ify A$Su~t}eManage.rls responsible for monitoring ·the batab.ase, 
tracking claims; procuring:!l,~ s1Jbmitting ppc~~n~ti(>n, ,repprti~g ()utoomes t~ro,ugh spre~sheetd~~~P~~t ~nstir:ing 
\hat fileS. a~ propeily closeq .o.Ut and maintaining efficl~nt and e®cti~ pl'C)toebl to ensure compliant$ With contrac.t 
tjbjOO.lives and legafduties. ··· · · 

Applicabl$ DPH Privacy PbliCi$s are integrare,dinto ~program's ad9pt.ed; approyed aM lmpterp~nfudp0li(fles and'· .. .. 
procedures. All required documentation for.ai.idifing '.is maintained alJd up-tp:date: and all recQrd-i<eeplng cqrnplies with tM 
tirneline ~qul~\1 by 0.PH and rsj;µbmftt~<,i ~s f9JIQW5: . 

.. rype of Documentation /Information 
1. · · · · ssvsso1 Medi-Caf Expansion Forms and/or 

SSV$$t:Jt W~ri~tte(!i.tq Me<JJ~al Offiii~ a.& 
requested by State representative 

· • u. Closure Sheets to M'edi~cai Office 
nt sSA Aw~rdtetter5 t0 M0di~caroffice 

• JV.. .c6ht~t.t>ocumeint$ .(fi.ppA~ng'APp. B) t9 
SFDPH Cbnttac.t~yelop1J1erit?f1(l T~hnic~I 
AssiStance (COTA} Unit 

•v. DPHl:>edarati()n orComp!iani.:eand Required 
Reports . . . . 

VI. DPli Contract Performance Tracking Report: 
A Mciniton · · Protocol Res · nse ..... ·,,,.ng' . ' po,, 
rt Client oemograohicii 

.. ·· .· ... -. ' ........ . 

. • TlmeHnes i Due Dates· .. 

. L By tlie end ofoach monthJorall applicable crients that 
. r~~i,Ve~ art ihfalc¢ qUring th$ttrlontfr 

it MP.ntnfY, <lS fe~fve~arid proeessed 
. ill. Mbhthly1 as received and processed 
• 1v. Wili cqtjip~ With $f PPH defldlines 

. V~ As specified by the sFoPHBusiness Office Corttract 
. CQmi>IJance {BOCC} Unit 
VI. Wllrcompiy With SFbPff System ot care and socc: 

Wq\ii&ment,s, for (epqrting C!S requ~~ed: 
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1.. PROGRAM NAME/ADDRESS_: Equai Access fo Heatthcare Program', 
'Ja5 MarketStreet 1Qlh Floor ·· · · · 
San Fianciscb; California 94103~.2011 

" ' 

: Contact Name/ Phone: . Matthew Bandiera, Admfr1istratjVe Oirecfor, (rhatfteWb.@posi~ifere~wce::o.m) · 
• P.hone; 41$~972-0823 i:~; 41&..tt1~1110 ··· 

2, NATURE OFOOCUMENT: 

4.. TARGET PoPUlATION . ... ·:·.· .. ::: .. ·· .... · ... · .. . . ...... .. . . .:. .. :·. 

· The,primart~arg_et popuJ~tions Win be DPH. ·Cliemsiivlng With t;IV1Ai bS ~n tan F.i'cltlcis.6Q ~na· fh~ P.PH i:ligil)iJifyW9ik~ • .. ·.· 
whti proVide enr9n• ad.viG0· fo th®e c!leot,S.. $et()ndaniy; to~· contract may also $er.i£e CAREeligibl~ i;iriepts iMng In ·san 
' FranciSCO Who. are· not connected. to the bPH System;, HIV'Health Sei:Vlces' furxting wlit 'rlo.t ~ [lse.d. for~. re.rm.bu~ 
by any ottier souree,of funding~ · · · •.· ·' .... ·. ·.:· ,.···. , ........ ; ,., ....... · .. 

.. . . ... . ... 
.. .. 

. :; ...... :: .. 
' .. '" 
· . l)OS OtlC . 

. ... . . •'• ........ ·'· ................... . . .... ; .................... , ........ '• .. . 

. gAHPCl/eijt{llfaki Hoµrs .• gp i92 4~ 
•:: 

·. EAHP Cilent d~t Hour$.:.. ae 2Q 40' 
' ' ' 

' 07/01i14 ~06130/15: 
09/01/14-0212811~ · . EARP Client·cansuit Hours • RWPA .·· ''• ' 82 . 165 

.. . .. " 

P.RG~~ WiH Pl"9Vid.e. o.4treach & edueatlonai trainings ta:san_Fdinti$.¢0. dihi~ arid rorjimlJ~~ paSaj org~tip11~:~~~: 
~tvErcli®.t$1i~n9:WitllHIVfAIO~,;; .. .. . ... . ... .. . . .. . ... . . . . . . ............................ . 

·~-.. . . . .. . 

. . PRC $ff Witl.f®t~r ~aii.?nships·~··en·rqlllhS. ~Uties .~Uch as·qpv~~:9Blifc>Wi$ ~ild ·~~~l,foQrc;fertoadvanc;e 1he 
J;AHP:agenda . 

. PRCwiU'bffet ifstaffe!j ~iltn ·.·uter ~·fut Sa.n FTanciSeo· rer;id~nts liv(rtg witli HiV/AIPS Wfo.De¢empef 1 :2014 '.t.h.fuugti' '.. ',, ,,, p ''' '''' ' ,, ''' '' '''''''' ''' ' ' ,., ' ' ' . ' ,,, ,.,, ',,' '' '''' ' ~ ' .. ' ''' . '' ' 
Feliri-1.~11$,.~0j5~ M@day-Fri~ayJ~::15 am to floo.n (excl~ing h91i~?Y p~s);. t9 pro~e:~chnical assistaniJe •With AC.A. 
Open Eorollment and healthcar'fraccess. consultations~ · · · ~ · · 

1370 



·4· 

~os~live Resom;ce Cente:r 

Appendix A-2 

.7/1/14 

PRC staff will provide ~nsuttatibn to clients living with HIViAIOS on is.sues ~lated to healtti.e&~ ~' eligibility for 
Modifii;xi Adjusted Gross lnlmme (MAGI) MediCal and private health Insurance through Covered California, pharrnacyahd 
fommlary issues and interactions 'among differentsyst?ms of benefits...., gs· docurttt'mted by a spreadsheet log surnmai'izlng 
the n~tute of the assist and tracking time $ent; , , . . . , , . . , 

PRC Attorneys.will provide counseling, advocacy and direct legal assistance and representation on issues related to access 
·to h~althcare suph as ~iCal rn~rlagect car:e med.leaf exen:iption tind· H W Contin!Jity qf Care protection ;... al).doclJrnentecj by 

· ;complete irifuke paperwork and ease file; and entered into ARIES~ . . 

PRC staff will pro\lid~ an expertise line to answer queStioni; from PPHEliglbiiity, Wo[kers who provide enl'.Oilm~nt advt~ to 
clients living wftti HIVf AlbS. · 

PRC will monifur and analyi:e ~merging issues fhatSF clients living with HIV/AIDS may b.e. having with.ACA enrqllment a,nd 
transitions and report tq PPH. · · ·· 
Program Staffing 
The Managing Legal Ofre.cror Wili oversee the overall project. A PR¢ supervising AttOmey' wili supel'l!lse program Wrtf. 
penorm leQal research and monitor and analyze data: Staff Attorneys and a Bilingual Advo.cate will provide,C:Onsulfations,. 
advocacy and. counse1Jb'9 to d;?nts anq OPH. l~~ig\billty Worl<ers .. ACornpµter L(l~ Atle.~d(int ~i!I prqvipe \®,~nic.a.I ,, 
assistance with ACA Open Enrollment. LegafAssistantS wttlprovide support to project staff. The Executive: DirectorWill 
partic;lp::ite on 'he project imple.mentation teC!m and Iea,d, tn¢ 111ad<e.fing 13ff()rls. Mmlriistr~e. s.taff ass.igned to th~ contr.:'lct 
lncludesAdmini~tive i:)i(ector, IT Man~er 9-ncl Finan~ Assistant 
HIV Health Servi~ l).at;Jbase: 
PRC collectS and $ubmi.ts unduplicated client arid services data through the DPH H.l\f GlientMd 8ervicesbatabase. This is 
applicable for all Ryan White $ligible clients receiving services· paid with any HHS spµrce of funding~ PRC complies wwY 
HHS policile$ an~ f>roeedµte$ fqf.cp!lecting 13,nd maintainirjg timely, complete and: ac¢lirat~ LiDC: and ljQS:S0rlffoe 
information in tlie Database. S~rvice data for tbe pi:eceding monthi. inc;luding lJOS i~ entered. by the 15th working di:ly of 
ecich month, Th~ deiiy~ral:>Jes ~.re. consi~tent with the !nfqrri;)~tioh that'i~ ~µ~niltt~ tci. the apptoprill,te OeH. f?.iJ.dg~t ~n·~ 
Finance section ort the Monthly Stat~ments of Deliverables·and Invoice form. lf these HHS standards fur quanfy·and 
tir.nelineS$.bf d13,tC1 entry tire noHoil9w~paYrr1e11IB. iJiay be deli;iyed un~f the data ha5lie~o ~nte$:1 ~!id Ujxj~te~ 

7,. OBJECTIVES'. ANO MEASUREMENTS .. . . . . . . . . . . . . . . 

Process. Qbj~tive~ 
1. 

2; 

3: 

4; 

5, 

Provioe· eight(8) Ot.rtr.eac.h &Jrainihg.~ions forSt;iri francisOO. HIY'Clinlts ~ncfc<>rnrnunify baJ>!!d 
organizations. · · ····· · ··· · · ·· 

bff8ra .staffed coqipute.rJab 2.75 hou~ per da:y for forfy~ftve days (foml of 124 houra) to provide clients enrolling 
for A.CA insuran~ dUJinQ Open Enrollment witn technic:al assisti3nce and healthc~~ acpe~s consultations. 
Provide consultatiolisdh 1S5ues. related fo heaJthcare access to. two hundred. an~ five (205) clients living wlth 
HIV/AIDS f.lnd DPH EligibiiitY,: Workers who proy(de enl'Qllrni?ni adVite to these clienls ~ ~ dotumenfodBy.a · 
spreadsheet log sµmroarl.iing the [laJure of tf1e; assTst and trackihg. time. spent 
Provide counselin~.h advocacy and direct iegal asSistance and representationfo forty eight (48} cUerifs !Mng wilft 
H!V!AIPS- as ~ocurneritect by complete irit~ke paperwork ~rid base ~le •. and en~red 'into ARIE$. . 
Submit a ye~t.,en.d ~port aflalyzltig. emerging ~ lqng~tanding: hea!ihCll,re acce~s issµes for peopieJivlng with 
HIVJAlbS in llghlof the Affordable Care Act, and· arinucil olifuomes o(the Equal Access to Healthcare Program; 
t>yJuly311 zo15. . . 
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8;. .cormNub.usqOALIIY IMPROVEMENT 

POsitive Resoti!Ce Qii.fur .. 
·.•Ap~A-2 

7/1/14 

. The· project. i!J1plementatlon learn, comprised of !he ExecutiVe Director, ManaQirig Legal Pirecfor aj1d '.SUJ)ei'Visihy A.tto~y~. 
Wiii meet o.n a~~y. bas!~ to ~~Ufl;!:frra.fthe pl'Qj6cf $~rftip is 91Jtrack anCJ di~Uss prajeCt design, p_rntricQIS Qt 
mE!:!fl®ology chcmg~ ~ded to ~t Pi.!tco.me obiecti~es. The.Managing Legal OirectorwiUsubmifa:wrnten •report to100 
a9an, of .Dir~o.ra prior to Bpat<f tn®trn~s summariZ(ng project rj:Jsuifs andJ~ro{liess tow~rc,IS·ou~omepbjec;fiv~s; . . . 

HiPM Complil~ . . 
item~: · bPHF'rhracy POiicY. Is iri~gra~d In '.the program's gaveming J>oliriies and pto¢ec!t,'l'&s regarding patient pn\facY · 
and eonfidemValifY. :As Meiasµted by:· ·i;vli;ierjqe, ~ tfie p~licf9*i pJDC¢du~?t)lde by th~ (Q1e~ oLitJi~~ itdfi~. PPHPeyacy 
polic.Y~nc,i 11a.ve'.~ri ~dopt~di P.W.!Qve~iJmd irnP.lemente.d,." ·· ··· · ·· •. ·· · · ·· · 
l~rfr#Zb: A1.i $Ulff1hat handl~ patieQtM~tttiir®.nnBti!Jn.a!!J trainea (ihcludiQg n~w·bires), anctar'lnUally ur>d~'in tile 
pri.Js~·~ ilriv~cy/c0riflde11tialtty pcirtc!es ~ritf prriM.cJ:Ures. A.s ~uredby,: DOcumenfrJtion exisfa <J~rrwri~tinq, tr~f · 

• indM<lu.al~ wer~Orained; . . . 

• •tt~!Ji ti@:: A Pnvacy Ncitice·th~t rrieeti;: the requirem1mts of tll~ federal Prtv~y·R1i1e (HIPM) iswri~eff ajcl p(qyid,faj.tQ. a,lt 
· patlentslcllents served Jn .their thres~old and ~ther languages:. If document IS·~. ~vail~ble in· paliei'JVcflEJilt ~le.vailf . 
languag~, ~Cba.1: ft.!is!.a~ion I~ pro.~~~ /As ~d. by:, .Eyid~rl~ in pa!kmtl<;li~nt c.hart pr ~I~hic ~le th?tP!'ltie.r.it was· 
i'ri.~bclt (EXample's in En.~li~n; C311t9nese; Viefnarn~s~, t~allx,J~ Spii!iish, a.frd Ru,s.~i~~ are pi"oyicleid.) . . . . . . . . . . . . . 

Item #2d: AS1,1min$)' of tt:ie abQve Pnvacy N~Js posted and viSlble In registration and wmm!.lh arei,:is:of treatiii'ent: 
. • ~iUtyi As Mea$U~ bf: ·P.~nce~and •vmltiitily of posting.in said areas; (ExamPl~·ln Ernjli~i q"l1tgru~s.e~ Vl~triairi~~ 
Ta~~.Spanishi:andRussfan aieprovidecl}- .~ · ··· · 

ifom #2.e: Eacb d!SclQsuf!i! ofpatientlcllent h~ inf9ooatioh~ p4rposes· Qfhe(th$h te•nt; J?aym~ 9r oP.erati.o.n~ ~ 
d0cumented·;~As ~t$d py: bo<aj~l1(afipile~~: · ·· · · ·· ·· · ···· ·· · · · ··· ·· ··· ·· ·· ·· · · · ·· · · · · ·· ······ 

Item tiit• Authoriiatlon for disclostire.of patieiltlciierit healthinfuimation i$ o~iii6d prior to· ~lea.~ (1) JQ proVioers ·9utside 
·th~ D.PH $al$.fY- N~ pr (2l from ~ sulJj;{~JiPS. a~ program, AS Measur~ by: Aii ~l!thoiii.atiQo ronn ttiatffi.ee~s th¢ 
.~c11,1iilfillents oftfJ~ FedeI:?l PdvacyJ~ufo (HIPAAj 1s:sigr1eif ariiiln' Wi.tlenfS/ciient's'chartlfiie{ ·· 
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1. PROGRAM N.Att1EIA.PDR,ESS:· Beriefi{SCouriseiing Training Program 
785rM~~-$tre~~.1Qih F.lpor · 
Sejn Frarici$SO. CclifoJ'f\i~ 9410~?~17 · · 

Contacl N1:1£neI Phone: M~ E!andi¢ra; Mrnini~~ative Dire.ctor~ 
ma&~@lftvetesourt;e:off(· 
Phone: 415~972-0823 Fax: 415; 777.•t77Q .. 

2: ~A.TURE OFDOCl.JMENT: :Renewal 

.. .. 

3.; ®~ $TA~~NT .. .. 

J?osffive R.eso.uice Centl;?r 
. · AppermixA-S 

.. 7/1/11;. 

The ·aa10nHe MedicBI Benefits Colinsenn Tralriilf Pro'eci.iS t0 eiform se~ artlai~d · · fovfder traini s·arid ..... g . . . .... . -- .. .. . . .. . .. . .. g . .. g L . p . . ....... p ..... ayp ..... ,ng .. . 
·C9mmli11Jty informatiQn: se$slc)hs r:elateQ tO Natio11!!l·Healtlj .Ca.Te Refonn at tile federal; state; and local nOOlth policy ievels 
With ujf tQ-d~te inf QiTilatjgfi abQOf awilable· public and· priva~ bOOefits; ellgi61rityfaitelia.arl{f target~d ff}s0p~s: fur oldet 
people living.With HN/P,IQS; •. . . ... . 

. . .. ·::.::::·· ... : .. ···:·::······· :·: ····· ·: .. : .. :. ·;· ·:. ·: ' 

ftte:tarnetpo · · Giatibll fur·· rovicier triilnings will"i>e: san Franci$co ¢0rnmunity ctrrilc5; C1tyem.p1o· es atitfoiret cornmunitY
.b~~ servicli:itc>Vid~ ~fi~deifiiet#eryi~ to loW~l1co~~,~nJrnnci8ccih$ nVing\i/jth H1v1A16$. ··1110 ~~t P.9piiit#IOnfcit 
c0n11riupify infqrmati()ij~siq_n~ WiQ.be IQ.W:-lhc0~-$$n fraj)Cl~n~Hying ~ HIV/AID.$. Ryan White furids win qe, used 
~111y fur~efyiri$? .~hatare ·n:otreimb~et:l byci~y o1h~r~()µ~ C>rJi1i]ding, · · · · · · · · · ··· · ·· ··· ·· ···· ··· · · · · · ·· 

. . . . . . . . . . . . . . ' . . . . . . . . . . . : . . . . . . . 

tte ~~~ t() ·pe p~Vi9.~?. i1191(1Q~ th.¥ aevel()pfueritaM, irnP.t.eJJi~rit~tion QI Sfivetj trciihing ~s10n.s .. Ttie bil@blt? UQ$ ~re· 
. · d~fin¢.d (l~s~v~n. ~os 9fTrnioing (ofle .WO$ p~r ~ao.11 p~rn~i:pay fuiJr!in~. ~i9p),, .. · · · · · 

... . .. 
. . · ·.. . . ·: .. · ... ,_,, ...... 

... ................... ,. ......... ···' ......... . ... . .... .. . . . ...... '• 

· ..•• · ·•··. ~White.f~l;\'~a(, • Unit;qf·$~&icebesc~Pti0n , .. . .. t.1os . . . · -.110,Q · · 

·-····· .. :· ... :····: -·· . 

•. toiaiVb$ ... 
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6~ METHODC)LOGY 
$eriti~D1JlivW Mod~/ Training content 

• · Healthcare.R~fomi (The Affordable Ci:i:re k.tY 
• HIV and Aging Update 
• Office ofAIDS Pre-existing Conditionlnsur:ance Pian (OA-PCIP) 
• Medicaid/Cal ~panslori 
• Medicare 
• SSJ{$SDI 
• Ryari White/AD.AP 
.• . ln~uratlQe EXcti~nges 
· • Public v$. Private Insurance -ellgil:!!UtY 
• .cash Assistance P~g~m f9r Immigrants (GAi?i) 
!I' Offiee of AIDS- HIPP (forrnerfy CARE~ HIPP) 
• Accessing H.~aithcare · · · ·. 
~ Return tOWofk Rules fdr SocJal se.curjty 
•· Private.Lo.ng t ellll Disabilify Poircies · 
• Effects of the repeal of boMA:and th¢Jmpl~mentatiort of ACA 

F>rogram staffing . ''· ... . ... 

P()sitive Resou:tce Center 

.A-pr,endiX A-3 

7/i/i4 

'The J3en_~titS Qo.u!'JSeling PriJgramMah.?ging .~~al QfregorwifI'le~~]h~ pr{>jecit; Perforrp n~~aryleg(lfte~arch; tjevelop 
:the training faiiTiGillifrn; present the trainings antf provkletechr)ical consultations with servic~ providers, A PRO Supervising 
Attorney wllf'~sslst with legai reser:irelJ and q~v~!oprnent of .t@inlrig l;umcilll!rn. The S¢ni9r L~at Msis~nUT raining .. 
Coordinator. will be respi:insibkifodri:iining lpgi~cs. Confracted training partners will perrorm research and design 
curnculum in qesignated ~as of.~xpert.1$.e. The Executiv~ Dir¢etQrWiU be ~ponsible tor identifying cind· cpori:iin~hg 
,appropriate tfa.ining partners iind serVihg ·as Jiais0h with Department.of Public. Health and CARE Cnuncil. Adrninistrati\re 
staff ;:issigp~ to the contract inclµtj,es [)epufy. Dite:¢o~, IT M<i!nag$r a.n~ Firiai@:? Man$9et. 

HIV Health Services Database ... . .. 
. PRC ~oll~tS and $ribmitS undupllcated client and serVices: dalafhroligh the DPH HIV Client and Services Database, Thisls. 
applicable for ii! Ryan White eliglble.cli~nt$.receMhg ser\tfoes paid with any. HH.~r sou~ of f'imBlog-. PRC c.ornplies with 
HH.S polici~~ and procedures for collecting and. maintaining timely, complet~ and accurate UbC and VOS service 
information iri the Database: S0ivice data forthe preceding month, iii.oluding UOS.is entered by the 15th working day of 
ea,ch 019rtth; th.e.. d,el\verab1$S are conslste.ntWlth the friformatloh ~at is submitteqJo ttm approprfate DPH Budgetarid 
Finance sectlon<m the Monthly Statements of Peliverable.~ and Invoice. funn;. lfthese HHS standards for q_uality and 
t!metin~ss of tjata entry are; notf.ollow.~d payrt1¢tits IT.J<lY Pe. del<lYed un.tii the 9~t.a has bee.n entered and upda.ted; 

7. OBJECTlvES ANO MEASURE~ENTS 
Ou.team~ Objective~ 

:t · Prpvid$ s~ven parfial-daytraining~ to employe~s of San Francisco community clinics-, City employees; other• 
· CPmmunity~bas0d seryjqe prov.klerp ao~ lqw~ipix.ime ~rJ frai:ic.iS@s living with HIV/AIPS; 

~. Distribli~ evalil?tibn q(J~stionn~res to all ~ir)irig p'af'!idpants •. At. lea5t 85% pf participants will respond that the 
f~iriing increase.ct thefr knowte.dge of healthcare refqrm,.aV,ailable public and private beriefltS,·eligibiHtycnte:ria arid 
t_arg~t¢d rE!?biJ@f; f-oroldef peqple Uvih9 witli HlY/A.IPS~ as m.e~u~d. by ~r:iswerjng questions ~itMr '1/$.flf 
satisfied" or "satisfied: ·· · -
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· PosiliVe Resou:r<k Center 
A' ei:tdiX A-3 . PP .......... . 

'7/1/14 

s;, tbNi1~uoi:is auA~1iY IM.PRQVl;MENT 
J::.VEi!!J~n ·quesUonnaires Will be fue·main mechailtsriitise·d furideAfifyil)g~re.a'S:f6fq~lify iriprO:ven:i~nt ,AO fuiiriing, 

.. · an1cr : ts Wiu receive an evaluation uestloif' Ire at the end or·fiabh train' · sesslonJ TM uestionn&inHvill track · P .. pan ............. q .. na .. ······ .. tnQ. ·. q, ......... . 
pa~ts· satlsf'aclidnthatthe training incre~Uheir k.rfoWiedge ofheafihCare reform; avail,able publ~aod.prt\tate 
Ilene~; eligibr.IJty cdiena and targeted ~i.lrces fut oldefpeopie jiving With HIV/AibS/and will also gMf participant$ an 
~. ityf ·.ii it· 'tt · · · ts· cf .. · th .. · tti · · ldrkefu · · tilt'·'·· ·'c· nf ffi' ::'ilc0nect ·opl"'''+'n .. o su m.,:wnen comme.n an. suggl*) c. .~nges eywpu .. 1 ..... see. J~ .~mmg .9() ... l!W fWI ...... } 

~n~ lSilyal1 ·CP.nipli$.ci que~t101iti~$ arids4tifnit tf1~:restilts'°. ~e· Managing J,.egarDlreCtor;:, Re5v1ts·o( 1fi~ ql,lestlormai~ 
, ~iif bif~~.ir.~.bv f.a Ma.n~gfrjg Ul9f1l of~8ftd 9.!s®~ with th.~ ~1.mve Olteritgr. 'The MMagiilgJ.eS'~I Pire$r 
, Will.share the res~ With oudraining 'p~~~er~fat Mepipa.I ~en.tflits 9ou11$.~ling planning irieetiog·s i;in~ d~ lnipfernenting. 
an · cMn · es necessa · ih order :to continue to deliVer state--Of-ffie:.art train!.. ~ ... Y ·· ...... g .......... JY. ....... , ....... , .· ....................... ,,.,., ................. ,, .: ........... · .. ·~-

~!~o~pM"P:acy PolicyJs i~~)tjttJe piofir?nji$,g91(emfog @ii~ and pro.cedu~s reg~rdiog paii~ntpdvacy . 
~nd cionfi\ientia1ify; k.i'Me.asuieQ by: Eviq~i;ic~ \hatthe' p()lfey.and proce~ures abiqe by fire; rules 9'litlin~ !n tne ORff PriYi!by · · 
Po1iCy an<! have been adopted, approved andJmplernerited.' · .. · ·· ·· · ·· ··· · ······ ······ · · 

·' l~!Ji #2.~: f,l.li. $tf ~hWi~l~ p~ter)t be~ih ipfpnnattprf are ttaine~ (iri¢1Ud\ng iiew .hire$)~ ~· ahrn,l~Jiyi.ip(latEJd. iO th~ 
. program's piivacy!Confidentialify policies ahd"t:>mcedures, As Measured py: bt)curiietnfatlon exlsfioerooriStrating ;fhat . 
indiVidaalsWere trained.. ·· · · · · · ·· · ··· · · ···· · · ··· 

: it~~ -lt2c:' A #riv~~ N'tjtlqe th~t fue.ets ;fh~ fi?iiµ'ii'¢ffigi.lts~of~ ~ f e~e.~(P.rlvacfRur~ MPMI'iS wrltten~ aQd pt6,\ild~ #1 Bll 
, ' p~tl~tS/clierit5 s~ri(el:I if.i tl:ieit tl1resttolq aQg otnE!r l~ngl)ages. , If 9~.umElrit is oo.t avallablti in paj:ient1cnent'rele¥tant · 
' Jang~~J ~rbaOri:i~iation. I~ pl'QVltfed,.A.$..M~ byt:i:v)de~ l'n p~tHmtletl¢nt C.h~rt<:lr ~i®frQtiKffile tb~f P.a~B.i:ih~: 

"noticed:~ {Examples'in English;. Qmtonese;Vietmm1ese,:. T~bQ1.$p~nl&~; .aM. RiI$SJan am pfovfd~d;f ..... .. .. ······· .. ········ ... 
ltemtndi A Su . (ltbe ·ai>ove firiVacy Notice is sted and visible in regiStratton arid cOOimoiJ: a:~as offre:afuient .... , . " mmary . . . . po . . . . . ... . . ... . . . . . . . . .. . .... ... ... . . . . ..... . 
· fapility~ ~Me.~ur'ed .bt. P!'e5$nce aod. l/isiPifllY ¢pi)~tJpg 11\~~ $~~$• (~pl$s u1 ~figl(Sh~C11nrohes;e,Vi.$tnam~~ 
Ta,Q~CltJ1. Spajlls~; t1ild~u~ian a~ proylqetL) ·· · · 

Item #2ei .E®~ C!i$CJ~1,1~ of p~@ritfclie.othe.ci!th info[n~tion forn1-1mos~$ oll:ierttlanJreWn.~.nt pa~m~nt. or o~r:aUcm$. ~ 
dociimeiited. As N!eastired h : Documentation: exlslit · · · · · · ; · · '·'"""· ·,:' ..... "' ........ y' '"' ""' '·"""' """ 
I fem #2f:: Authorlza.tion·fordlsC'rosure of' patienlicUent h!:lalth infon:nalton is obtained prior ttrrelease ( 1} to pro.vid~r:s o~~: 

· • the bP.H satet(Netor{2)·from a·substance aOO.se program. M Me~su~. bf. An aufuorlziitloritonn th!it m~tS ili~ . . . . 
~u1rdtffints6ft~ef.ederaLPriv~Rµli;iJHIP¥)iS~fon~~lldirj p~tleffi'~ri~r#.'$c~ct/fiief ·· · ······· · · ···· · 

·:~·:· 
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.. 

~pp(lndft:B 
Qalctiliti~it or Ciiarges 

1~ Method of:Pay~ent . .. 

:fos.itiv~ Resource <;;eriter 

Aj)pend~U 
7/1114 

.. k bfyoices fririiisht::dby CONtMGIQRun~tliis Agr~fiilisJ~e I.ii a.fon.ri adcepful)i~ Jo the 
..• COmract Ji.<hniriistrii.ror an&tlie CONfR.ot.LER. aJia ~µst ii1c1~4e·!li.e ~t J>rci~ P:~.Yin.en.(~*3-tiO.ii. .. 
~ or Coi:ifractPurClfase NUmbci\ . All alll9\iriti; paii:{ bY CITY. to CQN,rRACT.OR.Sliiill. be s)ibjj:Ct t0 ai:idit by 
cfrYL 'fhe:CITY~ make:nionthlypa~ as de,stjjhed:f?elq;y; SUcllpii~e$.Shaltµofei.c~~~\,: . 
· amolll).ts stated in and shall be in aecordariceWith theprov:isions ofS~ctioii.5; cm.1J>ENSATION, of:tlrisi .. Agreenieril .. ' . . . . . . . . . . . . . . . . . . . .. .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .... 

eoiiip~Sa;tionfor iill &eR.vtC:E$ NC'vided by q()NfRt,.t;r6Jk siilinb.ci p~ct jh $e rol1d,Jng IDai:iJ1ec Fo~ the' 
· ses ofthls Section·• "General Fund'' shall mean aJlj:liose fundS. which are not Wo.i:k:Oider or Gnmt :furi.dSl 

f~er?i t¥tid ~ndi6e~·; shali~e~ ~ll tliose ~eri4.i~ whichiniJtu.lli qcileraf ~cio#f~so, H • • • •' • 

m Fee Fdr sdvfoe <Monfu Reimtfoise:fuefil bv Cei:iifiMUnitii aLBU.ctg~ie<l ui:iit:rertes) · · 
... ¢c:>NtRA¢roR.sJlli1J·stJl?Jlilt~llth1tfuv9i~~-ili~ f'o~i\tiliched)~dii F~ zjic(hj ~ f~mi, 

IJi?~t{~jJ§IP~ 
(2) Cos.f'.lt~fuib~ement™ori®y Refu1~11tf~ AciU;at'Ex¢1lclitriieS ·witlllri B1ul~et):. 

. .. .. .. . ......... • ... . . . ... ·················.... .... . ............. . 

:!=~=:4::5~;::~:::~~~~:: 
·SER.VlCES shail. be reported ori the fuvotce each.moritli A11 cosiS lriCUrted ulli:lefili.is: .Agreement s:fuillbe: 
due and ··· ble olii· aftei":SERvICEs have beeri:rendcied~d hino c~m aaWrice o:fsti.ch SERVICES~ . . paya ... ,Y. . . . .. . . ... . .. . . .. . . . •. . . .• .•. .•. . .......•. 

I( . Fiiia1ClosingTu:vCi1ce: 

(1}' FeeFot§filVice:~eim~ent:H 

. · j\:firuµ s:losing fuvoi1;~; (:}earlyJJ:larked ''FINAL,'' sh!lli ~E: ~tte<i n())ater tllim:forty~f:ive ( ;J5).. . 

Rllliili~li1~J1;:~ 
· · {2)· CostR.emmuiSeinent: · · ·· 

.. . .. ~ .. .. .. . . 

. stiA~1{~&:21~F°S~l~!;t 
entitled ·~Oti~~w :::.~rSfu,iif he inaue by ihet:trY: m (X)m~ero'.Rattli~ ~ s~~Hfoillli tlie.~~fi¢# 

D.1. U on the effective dat~ of this A reenien ccin ; . u 'on ner . rovai b the. CT:t\i:is • • P . . . . . . . . . . . . . . g . 11 .. · tii1gent P .P app . . . . Y . . . . . . . 
bq>amnent'qffllbllc .Heal.th o.f 2!i ,i:Iivq\ce or ~.alri.:t ~nb:nilif~ "by <:~ntr~d~r; ~n<f~f each.yearrs ~Vi$M ·• · 

=:~~t:n~t~~~:r~~£~;;~~;~iX~~~~=~ft=cioR 
not t0 e~ceed ~.:five:perceiit (25%)bfth~ Get\eral Finidp0rti6n of the CO~C,T()'.[tiS a1foc;atitm for t11~ • 
l!Pl>licable fiscal~; · ··· ··· · ··· · · · ··· · · · · ·· ·· ···· ····· ····· · · ·· 

1$. 
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PositiveR.Csouret: .Center 
ApP,endixB· 

1illi4 

coNTRAC'rd'Ra~s that witbi.n that fiscal year, this Wtial payment s1liiilhe r~:v.ere4by the c:rIT __ 
~ugh !i·redU,ction to mo:ritblypayments t0 CONTR!CTOitdUring the peripd of OctQbe.r:,i •i;lfr.otigh lv1aich31 0f 
the applltahl~ fiscal 'ye!lt, wile$$ &ild until Co:N:rRA.ctoR choos_es to r:etum tO th¢ CrtY ail or part-0-f the fuitlai 
paym,ent forthat fiSca1 y~; the amo~ Clf thdnitial payment recovere.4. each month shali ¥ cillc~by,; ----- _ 
dividing the tota1 ihlflal paymentfOt the fiScal 'yeiti: by tii total :rilli:nber of months for reeovecy. Any teiJniriatfoii qf 
thi11 Agreetj:i¢nf, whether fqr cil¢ie or for c9nVcltieiic(l, will restih lli_the total ptitstandmg amo~t of the :initiai , 

-payment fqr fh.Rt ru~ yeru; b~g due am;l Pll-Yabl~ t() i:h¢ CI'fY within thiity (30) ¢li1e.nciar i#{y;; foilo\Vuig wntteA 
,notice oftf<nirination from the_ cm. 
~~ :f1°9Wam-nm:l~ets and_~~ t!:tvoi¢¢ 

A. PrognunJ3udgeds listed below and 1s attached hereto:; 
.Appendices E-a! B~l/B-laf B:;zfB;.3 SSI Advocacy ~ervjces: and Benefits Counseljng; P.ated 71/114 

B. ~OMi'i{NSATIQN 

Compensation sfuiil be inade in mprithly payments on or l?efoie-the 30f.li .day after the. D.IRECTOR:, in hi& or 
her sole dis~tion,-J1~ approved fu.ein,vofoe submitted by CONTRACTOR. 'The bt~d9wri of co~tS and s6~es of 
·revenue associated with thls Agrei;ment zj,pears ill AppendixB, CostReporting/Data Collection (CR/DC) and 
Program :Budget; a~hed. heieto an4 incorporated by reference as thoUgh fully set forth :herein., The riliiXfuium 
dollar obiigatfon of the CITY tinder_ the terms _of th.IS Agreement shall not exceed Seven.Million Seven Hundred 
FOurte~n r:b.ou.sand.fqwlfundled S~ty Sevenr)ollii,rs ($1;7i4~461) fm; theytiiodofQ<;tQber 1,- ~oi3 thiciµg~ --
JUn.d0,.2011. 

Cb'.NTR;A..CTOR under$µd$_tliat; of this ~tini dotiw.obligatioll, .$ 5l3,i9s: },& tµcluded as a. eontin:geucy 

:Js0:!r:!:i~:~~lil!::~!=!~:~~e~~~:i~~£;i~~1t~1i ~,~:~;t~~t~~snto 
. b~n_ apprg:vecfby tli~ ]ffeecti:;~ of ij:ti4Jtli C.O~CTOR,•fiu:th¢i: iJnd~ta114s·that iiQ paymeb.to:fanY P.C>rtion (if 
tliii; c-Oi:\tIDgertcy a!Iiotmt wi11 W .i:IJ'iide Uriie$i; anc! Uhti~ such !il;94$cauoii or. htidget ~lms1on-li$.beep_ fiiljy" appr()ved. 
anli-t<~eq4tedin acco:tjfuiic~-W'itli; ~ppli(::<W~e Cr:rY ®4 Detiartm:ent• Q:f fliblic Heal Qi fav;-s, :i:egilla,t;ions· and 
policies/procedures and_cfi!rtific_atiOn as. w the i:l,vaifability of_:fu.D.-ci_S by th¢ (:ontrollet. COJ:ITRACrQR, agr~e,sto 
fblly co'!nt>lY with'the5e Ia-vis, .x-efiltlili;ior.is~ and p.olici~pr~¢ur~; · - · 

(1) For each£scill year ofthe temr:ofthis Agreement., CONTMCTOR shall sµbttrit for app~val 
of the CITY'~ Depqiimen.~ of:Pi.Wlii: Healtini revised Appendix A, Description of Seniices, and a reviSed ,Appendix 
B, Prognuri 13tidget apd C<>st ;Rep(jrting P11ta Collection form, based on the CITY's allocation of funding for · 
SERVIcES. for the appropriate:fiscai year; CONTRACTOI{sbali create these Appendices in complmuee;with the• 
instiuctkins Ofth~ J:)epzj'.tiilell,t.off\ibik:Fiealfu.; The,se App@di,ces slwU .appiy only to the fiscitl year for which they 
were crea:teCL The.re }\ppendices sh11ll j)e;com~ Part ~!this: Agn.;e:!Ile!lt on!y upon approval by tb.e CITY;· -

(2) CONTRACTOR Urideriitaii.ds that; ofthe ma:iirii.um dollar obligation statW- abO'Ve, the-totai 
amount io be used ID. A --endix :B; Bud et and available to CONTRACTOR for the ~ntiie term of the contract iS a8 - - - - -PP. - -- - _- g - - - - - - --- _-_ ---- -- - ------ , , , -- -
follows, Iioi-withsiilii4tllt; fuatfqr ,~ach fi$"Cal yyat, the amoµnHo pe 11Sed in Appendix l;I; Budget and av;illahle toi 
cbNTRAt:to1tf'6r iliat fisca1 Year $bail. coPf'onn-w:ltlitD:ii;Appenclix •A;. Description of seX:Vfoiis~.B#d a hppend1x· :B~. 
:Pi:ognun l3i'i:d.get aiia_ CostReportfug'D.i1.ta Collection f'orin:, l).s: ~pprqved by the c~tY1$ Dq1iili.ment of:Puhlfo :Health_ 
ba,sOOi:iflth:¢CITY's:ailoc_at;ionprf\IDCUng:f.ofSERVI<:$S;(or:thatfi~caiyear_, - ---- --- -- - --- · ------ -- --

fa-14 Prevt En1:9rrib.; '$i,~6f,.34i 
14-15 Prev. Eticutnb; • $1~946~310 

15-.:.'.t~ To Be Encum~-
16wl7 ToBe. Enclimb~ . ... ...... .. 

$1,9451~10 
-Si.946.3io _ 

tt?:t:al $7,~01~P2 

C;ontingE?ncy 

2/3 
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... 

l>ositi:Ve Resmii'¢C Centtt 
Appendix~. 

711/14 

.. ;fiti;~¥:!~~lilt~!··· 
C~ cONrRACTOR ·.. es f ·· . 1 ·· '*1-lh it'S :ailct efas SlioWri fu A' endii B ' · :the roV:isfo . ·of 

SERYlCES;· Cbarig~ to.fut: ~-~'J:!f uiq6;j8e,mie~µ~¢ t1W fuax1ri.iJP,~q1fui: qb~atj~ q(~ trf:t ~: 
=~~sip!1:o!tho~e~~~f~bli~li~~P26f:Z~r,~~eg¥.<fing Co~~13,~t~~ • . . ....... .. ···~- to~y Y,' ... -P -Y~. ·.·· 

.... De .No ~st8 -0r ~harg~ ~J:ialfh¢ ~eti und.~:fu.ii; Agfo¢i:i;iciit nor shiiih1.ny pay.men.ta beeorii~ dµe ill 
CONI'E.AC'i'Qlllintilt_ · arts; SERY.rC:ES, or both, reqUfreq µncl.6,r :fli.iS..i\:gteement~ rei:ielvaj from·· · 
CQN.I'RA.¢:to~Raii4.a~:Vea fu; tli~ PIREC'i.ot.t \iS: f;)~m ac9P~mtii tilfa: ~ent CITY:·~Y' H H H 

withholil . ymcp.t to CON';rRACTOR m: • izµ;l~cei .in vi,hicJ:i CONrRAGJ:'.QR JiM! :&rile4 or~:fu.sed. t.o s!U:Wfy m:fy: 
~ :iii.~tjQ.n~r-OVi4~£miPDd~f.ilii~-~~~~'· ··· .·.... · ·· ······ ·· · ·· · · · 

· · E. hi n() event shall the CITYbe liahtefor'int.erest or late: c111lrgesfor ~Y .1file pii)'maj~., . · 
:: . :; ' . 
. . 

)i,. . ,c(jml{ActoR Uilderstan~ and ~grees:that .sJ;ioµl~ the CITY,Snii,WriiuD:i deillar opligatfo.ii lll1\1~ ~ .. 
Agreement fuclti® S4ire o:CFederili, Medi-Oil ~¥~ifu~~.: tbN'rRA.cro'.R shii:il ~*j;~).id :8Qyh r~ve:nu~ ip tli:e> 
· · :vision of SERVICES t0 Medl~Cal .;Ii iblecHenis ih acoorifurice With CITY State· atid Federai M:Cdi~Cal 
~ions~ 'Shotlld coir.f.RA.ctoiia~m ~erid_b~dgclM M!XU~ rev~ri;i~{~e~lli, ilid.;City~s ~~ridirtum • 
:O.Oila.r obllgiUiQn to coNtRA.cTbR: siiaif hc proportfollailyrectiiceci iii~. ~oupt 9.:f8\fu.If'iltl~~-~e~,. ·Il,i 
no even.tshall $tatc;/FecleralMedi-C_aI r¢v~ b~ used.fur_cµents ·w~a·@. not 9,Uillifyf.t)r ¥C:<li{:~.~e.Iii~ 
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f H 

· · · oocsGiiiaiEniity N!irnb6f~: 01695: . :·· · ·· ·· ·· · · ··· · · · J>repare(lllf.:MirttliM~d~41~98~: .. 
'oH'cs [egai EiitilY,Na.~~: P0sitiveResource.Ceirter (PRcj . . ... 

B-1 ..... 'B.fa .. ·· .. 

M~ Ssl Aavocacy: · : 'Hi\i.sst Ai:lvocacy Benefits . ·· · · · ·· ·· ··· · 
x,,,;~""' NP.. · tf . B .. ·en.· efits_ CoiiiiSe!i_ ng· . . . ··. c~~ri~elin;. ....... . ... tt!:1bare_!:Ac'':.::.~ ... :_ ... · .· ·<'t'l''?'~!X .rolJram .. ame:1-'___,_..;._....-...:_~-=--4~~-~--'"~---_l-,-----------·.;._: ·~~~ 
. . :Pro\tider::: 3liH1. :· :JsHf .. :·:.·:-.· .. ·.. . . 3SHt 

l ·~. 

. A)ipe"niiixBa;_i>~e1 . '· 
. . i=Y.2014-15 

·Program.~$).. ismot ·HIA~H1VHl"1Sifcs. .... ll/~~!iiV~;~::i? ::· ·• ':.: T~rAt. . · 
. ' .. fUNPlNGJERMi '.n:iio1ii4~ Ool30ff5· .. ' 01.tn'11i4::'0s/3iii15:. o1ill1i.14"6IJ.oi's; : . ~1l9~114"06i3\lrfs:.: . 

. ... , &ifuiieS & Einp1a a Baile!iS: $ . ... 655,m $· ·314,Q6e l . 336,353. $. 1~s.~s 

.... . 

.443.690: .$. . 
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F.¥.1.~1s C!3i:fs :BµoC;~:r>o¢1,1~e~ .. 
offi:;i~riii>r~'.~ikt~ngfD.ala~lli'i!CimC)' 

. . DHC~l.~w~i'E'oti[y Nam3 (MH)~ .pi:isitlve Relotin:e Ceiiter'(~A·U~ 
. ;: :Pro~. Name~· SSfAdV~ /Bi!rieflts Co~ng .Program 

. . . . .. . . . P-rovri:foi Niirrib&::. ~1. • · · 

- . .. 
. i SS(AifVocacY· . .. S~I AdVaca.c:Y. ..... 

. ~~L lk,.;m~·~ ... om.:-~' ,,Kii~ll~J 
., ...... ise~l~~:: Otii:etJIO!l~~Ctt,Supp(iif HlYB.~.Gounseling TOJAl 

. ~~~1C-:}-i~*-~1'~~~!f.!,;;."it~~~.e~f-~.fE~~~'t5t~~~~~~~~: ~~"";;·~~~~¥'i.l~'f~:Vf;:&-~~~;.~;~~:;~;,~~ -~.~f.~/:i;•;::Jt~>:ii~~~~t.~~~, ~~~~-~~~J:i·~~~:;.-¢.~~~~i5=~ . 
· · · ···· . : ·· : ·· .. .sa1arleis &Ernp1ovee&neflt5: t ~· . '' 65~,m $· .. · · 314.ooa $ · ...... 969,343 
,, ,. OperatingExpe.n~: $ :'.. .. .. . "1~1.268 $' 82.086 F.:.:, ,. , ... ,; .,-253,35f 

.... subtotaltiired:&pensek f azs,545 $' ·:396.i!k ·$, .. :'f,222~697 
indirect~ $' ............... 9.9,100. $'· A?,f>38 $ .. ·:141\;12~ · 

:·fuTALFUNDJNcius'ES: t il25;;r31 J; .... :· .. -· :¥;s9i>' $ · 1~,421 ... ' 
·t;,_~~--""""'~-.. 1.---~. :~~.·:m~--~------~-.-··.-i· i·~~· ... ~ij.· .--~,--·~-~ .. ·~-~-·.i.-~ .. i·i-. i-~-~~-1I~1i_.[·= ... J .. -.'-'~-· -~-.. ~·-~ ~--~,.,_,~-i .. -~ ....... ~--~-n·:· :-~~.;:.._"~--'~ ... :.~--~-- .~.--·:.-."'-"-~:-·-·_--. __ :.,:_ .. ·-_::- ·:..~tr ... ~~.,.,.,-::-~ .. :;;;,:.-=-··;;;'""" .. -:..""" ':J-"'·· ... ·""::..:_;;~.: .. -:, .. ,:.~: ...... "'.,._..,_,,....,--:-;~'"- r.• ;r.:..-·_.,, -:-.i. W - - - . -,... ... 1, •ft.CM \,QQ~o ~~ ~ ·~--""""" ~ - - -~ :-::~_i:~;-::.~-~1.:.1~~:.E:.~~ :_~-f-}¥,.:~:.-~_~::;:f,-f~~-~~-;~~·r~r4~~~~~~\~: , 

MifWORKDRQER-HumanSfirVii:eSAQetii;y "HMHMHAPPRCWQ .. $ · · ·~12,050· . ...... $. . , .912,05:0 

. ~Siirieraft'On!lwo~cooa: ·· .. . . ,_i-l~iiMcc13il51& . . : ~'.... : .. :·: :· .. :1MB1 . ....... .. ... $ .. ·:. ..... ....... ·JM!if . 

. a:;:~~:=-~ ~":~l~«'"'"~:t~~-.~~?';w~=··· 
AiOS-GduiflY'l-tFis'.G'F;" ..... : •. · : .. : HCHIVHSvcs·<(,;t=:. :. '·.. . . .... .... . ~L .. --~·638 $' ":. .-. ... &;'~ .. 
TOtALotHEROP.fH;oMMUNfffrRoGiW.isf'(J~i>!NGSO_U~~i:S:.. :.: ~: .. -.·....... .. ~;(!90 $., ,,:443;6$0 

. .. Tcfri¢:P~tt:Fu~o~NG:~PtikC~· $.. 9~.73t .~ .. ·: .:·~.~O.. :~ .. _ .. · j~~~{ 
TO!,Al,.F!J.Nl)ING$0URGes{D~l:f-~D.NON"DP.H}.. . $' 925;731 $.:: .. . . 443;WQ;· $. .. . J,~,4.~' 

............ , .... ·. .... .fOO-f'or.'.$~Ce(FFSi: . 'FF.S. . ... ~ .. :Fl'S: : ffS'.:_:: .. · .... : " 

:untttype;'' ....... ·-H~u~..... , · "~O;U~ ........ :·: ... :·: ':' ·::::::.: .. HO.urn".. . ... 
·cost eerVriit~:opH Rate(DPH FQNDINGSOURCES'.Onfy) .. $1~6'.si .. .- . ". $126".52-:' ·:, , .. < •• $126,5~~: .. : ... 

· ':Unauplkiiited Cllent&{i.Joc;:. 475_..... ..... .. .. . . 'Mi.D·:" · '" .:· -.. ~r.s.-·· 
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Piogram. Code: 38H10F .. •. 

1'QtAL 

t1q111•~. omo115'. ..... . 
· PositionTitle FTE .. Safari~;: ... 
· Managfug Legal Dif?Clnr .:: .. 24;365 ._ .......... . 

: Siipeniisio!J Atiome)'S. .. . . J.iz $: ........ i19,749 .. 

6.48. l ... 373~ : 

LajaiASSistimtS .. . ..... ' .. 268 $: '126,78o:. 
... .. 

front Offk:e Coordinafui' . · 0.65 '$-

Data Eimy Co9i1Jin$lr• . 0.50 $. 

. ' . . . . . 

$. ·.· .. 969,lQ . 
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. ...... ... 1, 

MH Work Oidllf HSA 
HMH~l-l~f!RcWb ~ 

. 1a ..... 
HIV Wolk On:i!ir: HsA · 
ttcHIVH~q., 

.. 0;17 :$' ...... 16.471 -0.08 $ 7,$94 
t16 $' ...... 80;951 ·• o'.56 $. • 38,798: . 

A~ ~ · . 252,371 : 
. : . ~.55 $ .. 39;302 •.. 

•..... l.81 $ . . : >iis;704 : 
26,762 .. 

.... 0.34 $ 24,256 • 

. . . 

2.10: $.· . 120,9~ : 
: b.26 :$\ . . .. J8,83i . 

: ...... · : 

0.87 ·$: . : 41;076 : 

9,951 : 

0.18 $• . ..... 11;62$. : 

.. . , S.85 '$\ ... , 519,Bfl 4.24 $ 
.... :: ... , •.......... ·· 

. ......... } .. 
: $' 655,it( . '$ . 314;066 



pi 1.4-1~' ~Ji~ EiU:i:>f;E;T DQl::µMENJs, 
ri.Plf {;~~~:E~Q~fi!i\; 

Pr0.9ramCOde:iSH10~ ... 
piugr;am ~e: SSf Advocacy /Beii .. C~fuisiii11t· ······ 

. ... 1a 

MH Woik bnier· HSA. • . HIVW~!k ci°rd&t;. HSA. 
~MHMH/\Pf'RCWO: ,HC.HIVJ:l?VC~ . 

............ .. 
.. -7Kli/14.- <i613o!15 ...... ' 7/0l/1J- ·OSl3oi111' 

. . . RerilaJ· of.Property $" 
-~Q~cc~u~pan~•~cy;:-·~~:~ .. ~·__,,.,.._.....,-~~~-=---'-"--'--'---r>"-'-~.....,..~~-t-~~-'-~~··~·'"-"-~"""'-''-'--"=-"-"--,l~~·~··...,..,...,.~..::.:...~--t.,.....:.:;~~-· 

·. 197;sii2. . .$ ... . 133,511 $ · . 63,99t 

. Vti1!1ioc-rre1 liohe. ~~m-i·\vater as-i $: • • • • • • =t'\ ffi • •• > ~L]J > g '} . 3,951i :$.. . ~;_67~. $ ..... ,.' .... , ....... : ·1,i~2 :: : 
Materials & Supplies: . $" 

. . . Office Silpplies $ . . . 8,368 $· :::· ·· s;s51 ;:::.: :·::: ..... . 2;1~~ ': . 
.... 5~: .. 3;ii19' $. .. · ..... . 1,686 . .. ,.. . . 

. :_. ..... , ... Gehet.il 0p~'r~t11ig; ...... . . -
. Traininli/staff D&Vefopmejil $ .• $. ... 3,240 '. 

.. ..lnsu~c6 $ .· $. 8;24o f.· 
. ......... 2,312 t ... ::.:: .· . ....... . 

..::.3,420. :. . . . Pr.otessio~al Lice£1s0 · $. ·.$' .1,toa 
7,917· $· ... '"'···:.:: 3;795 

otlieE·· .... , ........ . ·.$. 

. _),ooo ..... 6(8 t ······ . ......... 324: 
$ ..... :: .. :':'" . 

. ToTAL.OPERATIN(; EXPENSE' $ $:. .. 8~,0B6 

.. 

1384 

:r. 



Ff. '.;'..15 cilffsBUDG.ET OCX:UMEttts: 

:; , ·,App S.:-1._(Mffl aiid Aw, 8,1a'(~; i~QiREcT DET .Al4 
::~ 

·· .• 

·. L ~ALARIES & 'BENEFITS 

' · Execulive.O!rector. ·:;· ' 27,535 
, . Administr3tive oirectar, · 0.50 $' .. ·.::22,500: 

· 1nfo1J11atloiiTechno100/ Manager' OJlS $ .. 
Financa·Asslstant: ._ .. · . . 0.50 $ 

.f-23 $ 100,04a 

• EMPl.OYe AuNGE ~NEFITs . 
. TOTALJNDIRECTS.AlARIES8.BENEflTS 12S;o6i> . 

Amount '.:. 

ReritarOt'Prooertv' $:. t(l,578 

363 
626 

io1 
. lnsur~nee . . . . $~ .... .7$8 

· Rentai m Eiluiprnent · · .. s: 
$. 

'.:: 
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:PoS.if;iV.e Res9~foi;i cent~r 
SSJ :A~ypcaqyl, a~~eflt$ Co_Ut)S~~jjg. 

.,.~ · ·endix:·s:.;1. ·rid B-ta Pa e5 ~.P . .,_.. ,, .. ' . a... . ~ ... 9... .. 
. ' 7Hi1-,i: 

:-.-;s. 

*' ·:·,-:, 126_7~ '··.:· 

"'. ·.u : 
"7: 

· *5ilihnoxl3.09FiE.:.:~·~~~1i~..; ·f'.: : :::;::;··~:MS 
.. -~,~)('5,09FTE t.~xi21TIQC.. .... t · •S..,,.., 

·· .............. ' ·. ·....... • ······ _-'l'~(M~&:"'........_··i": .. ''"1im 
. GoiMlllol ai-!lnol': 

'.o n....u.~ Co<llril""'..;,a ... ~i..·1°""*"""'.....,·.l'AAl!CiiG.til!NEtll!'IElr. . ... 
' .. .$1,~1!.ASRS-"'·--:·~~ ·s: 

.. ~ ~~. ··· ·· · -~·-·msu11.®1r.: .. ·': .. ._, .. 
. .... nfooo 

• I •" U7~.JC1~M.~....t_t_.,:_ • ..lla~1~inbt~.-·,.$;. • 

-.~. e.rW..;l'Oiiuow .. i&i!o'JtPROFEJ!lfJIMLllCS!Slf''·:· . ·._:: .::: .... .... . ............. . :: -..... ~·G.,....;..;_~:..:......;;;;;, . ..........,;~~111.:-..i:ra~"~•.* 
····· ····· · · · $l'.fJ!elkia:x:1:!.-00-J:TEd'l&rMdka~;citl'tot:~".S :f(,TI-11 

: :rof.1G<oiiorii·~-~ I: . :rr.3z1 . 
.. .. · ·· ··. ~ L ·.. •1,000• . 

. 
oii-

· .;·~11.J ..... .J..., ..... 

........ :: ... : .. r.i.r~--t·· ... 1,(1® , 

lwrA!.~~-$·· ... ·m.ss4 
l. ··· ·tmr:~com:'I · 1'-m 

:.:.; 
·r:·· 

.. ·, =~~==~5:z~"'!i~.!t!t=~~:.:i~j 
wi~ BA~.~~~.m~-ma,~,. ·: ... 

s :._.tllf)IZi.W :'' · .. <1.1&· i 'It· .:_. .. .- J.:.. · J,01 '.t-s" .u,m .... _,,~a.cw: 
·- .i . -- t'- w.lfi 

F'. 92,&ISlll. ,.... . 11!11 · . I .. : . .'.-': :•12·.· · 1 .... . 1#t~. '.. ··1; · ···· ,_.._ 
··--:i:w.rioo!innt·· ,. .. : .. 

'Mo~.;;...,,... .. 
$:: . ti:ietoo . :. .. . 'O:oil" . I: 12 .. . .. "l 'IJ'.ll, 
··""1,_.f:Fl1oiioo'~ 

i<r ........... _,.nj-.lk._ .. _ . 

· ·s . .- .. ~oo. ~:.- ·· .. I · » . ..i2:'.. . I .. . =:: ·. ·: l f. -. :a,500· 
r.wm;. 1;;1... .·TolofMri<f:lll1'1k<•t.... 11iO~· 

_' -~~.YM:~lldl,~,SUll.""'lil_dT..a;.1 l$ $ •. "·U,ot2 



: ........ , .. ·~···· 

DMHlegal E~Nama'(MH); P~·iti~Reliou~Cenier-(i>R.C}-Ncii.4*rh;:. -. 
PJ:ovider Name: Equal Ac¢Ei$5 to Heaithcare P.n)g & .Benefits CnsingTrairiing• Prog:: 

;:. 

E:qtiai: AcicesS to '· Eqoal~ to 
»eaM~ ftealtfi~ 

' HIV. H~ Ser.viees'Pingra\li Nariie: .... : PR19ram: . . . . . , P(oiirani .,. . 
NotAj)pU!;abie.-ProQram¢odS:. , NfA·HHS• .NfA·HHiL 

.. . ... 
'Mode·ofS~ • c1ient'intake5' . cnentconsuitf 

24',166' $ 
.. PP.erali;ig Expeniies: $: . . . . 35,72.j: $ ' ~1,1Q6. $ ... 

45,872 :.$. 

. 41.~~3 : 

.142,699. ; $·_ ~ ~ 241~400 $ · ·,~is.ss9 .. , 
· ~~l(~ .. -R1 . .. ~ ._, .. ·_ , .. : · ~~1~i=~'.Cottif:J:~ ~tr~~·};:~~~~.~~;t;:.~<~iit~~~.~~~ f,~~1;~~2~~5J~1it~r~~~~: ;i¥~~~~~f%·~~~~~~~=\W.:N~ ~~:~~:t:1{~~1{}·~~J: ~~~·iiV~~~~~f:f~-t~:~~M:'.~1;{;,\~~~lf:;: : 
: CQUNTYHHSGF- HCWvttSVCSGF $ . 142,(00 $· 14Z6.9$ $· : ' - . ~ '$: . $. ZB~;399 

HHii'RWrAW13CFDA#.93Ji14. HCHliiH~VCSGR if .. ~ $ " ~ $; . '24{496 l : . : .50~qoo, $; . j~{;;:~lf 

• ,.or.111-onu':fitijj~oMJ.iUNrtY~R:~~o50ii~ )~ ·: '142,10.0 $' . 14z59g ·$ . 241.490 $ . ,so;odo l' ~7.6~~s9. 

. ror.AL:ciPttJUNDJNG ~OOR¢E$ s: ....... 142;700 $. 14~.69Q $.' : g4t;490 $::: 50,-000: t. : !)rs.~s~: • 

· ·· · ... \Jnit Titos . •Hours'. . · Hour$ Hourii::... ~If bay" : ;_ 
$ Pei"06s-O?H Rate (Pf'H FUNDS Orily) . . .. $743.' . $1, 13$. " $2;$45 . $7,143- ~ .. ~~·;:;~* 

· $pert;ibScttintra~R$•{oP..H;,iu-.ion:.oPHFUNDsJ $743 $7,135. . .. ~;~ $1.143· .. , .Totiiluoc: .. 
. >: . . . , Undi.rplicated Clients (i:.Jtle 48· 4o.· 1ss<. NIA.• ·253 
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DPH a: Salaries' &~bi De~il : . 

:~~1~er Nii!it~...;;.38H.:...;, . .;...:1."'" . ..;.........,:.;.....,.,,....,......;_-.,..-,...._,..,.....,..-';-,:,,----,.-;::;:;,;:,, ·· · 

·r~JP.~9\i:l!ll Name: .PRC EqUill Al:l;eSs to Healthcare Program (EAHP): . 

HIVHeatth 'Secvice:s. 
General Fund 

.. 
· "ftCHIYHSVCSGF' 

• Tenn . 07J0111·H16{30N,.5 '.-'· .. 
.} ' ' f'ostµon:Title . . Flli: .. Salaries , 

ManaglrYJLeg~i.bi~ .. 0.11 $ 11,1.3$. 
-, b.65 $· ·49,205 ' 

))7 $.: 

.. 0.65 $ 

LJ;!gat Assisfant~ . . . . . . . ···: 0Ji9 $- :9,0!l5 

· Compuierfab Attendaat ... ·o.65 $ ,, 
.... '0;01 $ ... .723 

T.o&IS: .... ..1t03. $. .1;53,647 : . . 

tOTAl SALARIES&.eENE~ . $• .190,387 
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Ff 14-1 S CSHS'BUOGET DOCUM~lfi~i' 

·· ·· 'O.PH 4: Operatlng.Ei!penses.Oefa!{ 

. Prov!derN!lm .. ~r:.38fi1' . 
-..c.-,..,-~~~-'.,.-"'--'.,--~'---c-"--""~'~".,.;.-~~~~~~~~ 

" 

f>n?vi~Wf'rogram NarM: PRC. Equal ACc:eSS.to Heallh~re Pr~in (EAHP): . 

• Rentalof PropertY 

· libiiti~ (telephone & Internet) . . 

, Ren~9fEquipment_ 

Staff T taining 

' •= Mafke!ir1J . 

• Consult8nfs '/ s·ubci>ntiactots· 

Stibconlracls . .. . 

rotAi. OPERATING 'EXPENSE; 

... . . 

$ 

'Hiv Heal.1h~I~s 
Generll ru(id 
H.Ctt~F 

07101/14- 0$.IJbr.1$ 

.•... '666 ,•, 

. ....... . . 

$ ' ".3,4(2 ' 

.. $: .. 

' $. 

$ .. 
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· PollltlotJ.~ · .... .. ............. FTE : Salaries 
Administrative Director.., ,. ... .. . . :: ... 0.0~ $ . ..·:·::J,428· . 

• lnfom,iaticinTechhology.Manager 
RoanceAssislant:. . .... 0.05 .$ J,827 .···· .. :···:···:·· 

·~6% .$. ... 
.... ,;:. 

: , . Expen'dlture Categciry ' . Aioount, 
: Rentai'of Property:.'.:'.:'.·::.·':: ... ' ··· • $.:;: .. : : .:::: .3.269 

.......... ,· 

·: UttlJHesiaeo, Water;•Gas~ PhOtie,sCaYen~rl : . f ........ :.65 • ,11: .. 

• omce.SUppl(es, f'ostage ......... ,. $ ... '. 55· · 

~7 ...... 1: 
. lr:is'urance · · · · ... : $.. .. 1.39 
ReritaofEQutpmanF.:: · ::·: .: , $ . 190'. 
TOTAL OPERATING COSTS: l 

TOTAl INDIRECT Costs··':·::·· 
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P6s1t1ve 'riesoi.ltce; cent~r, 
.E.qu.~l ·~•tti·H~ciira Pragtam 

~andBeiiefnt °' 
:.MiliihisibirW!q. . , . . 
·~~· '~&-n ··· fl il1lSelll'Cii Mn!mum cbiiilicaiiOO • ACilvemenii ci'6A~B::r. t. · · · mm;nili·':: 
. :. . . ~ .. ~ eg.. . "MOO!hi '$°833~·;c:~.11AEx:~~· . years ; ff~ 

·=~7J'.'!."t"'.;.::';..;~>;¥;pfi;"'"™""!..,: 
:1~~11:~:$s!~ x.·o;@..F.$~1~·m~ r ~: 

:Sttlf A!krneya .· .. 

=~~i=,~~~==~~~~:.~~;,t~.M~ .. .... .... . . . .. ........... ~~~~t~l~:~U;;~=.t· ·;:;. .. .,: ,~ 
~i~aen!iiftit~, .. . , 
=1;~;:::::.~u~n~:~~~~~,i~~ ~imLm " , 

!ii~iy.~$~1M'x o,~fl'Ex.Mll#!~ J: 1r~ 
r:;iji~ 
~~{iilO!t!O~·~:~iiiiliii!il'~ e,fl:~(ldiix:~~.~.llX{J)ri'.~·~ilcero.iiibin.lld . ...:~~:~~~:· 

~ Salaif~ . .f.933':X: O.M: FIE' x:-12 mlinihF l ::2,269. 
:~ty~l1,7~G.J'.0~6?.-~~~.·~ $':· 'G',82$: $: ~: 

· Coim't:ab Atteni!anr 

·=:~=~J.:~~:~~;·~:.J:rooroum~~-~:-, 
~, '.·@.iJfity~' 1.~4§$.::x :O.ss FJEx.3 mi:iiith$;;- $ ~:: 

.5r.:l~~:~=~~~~~t.!~-~~~;~·~~~~:~ 
'"' MOJ1thly~~ 1~600.x ·o:lilm;;x2~= . .J. . m 

:~Bl.~ Wai(~~~~;~~·~ ~-~~.fe9t~f!S'~.:i~~:Q{$ )$.3~~j 
TO,'(Ai.~c.AR!ES& B~S: 

$1~~· 
$ . •' 36,7-40 

.~1~; 

. ~~ ~~P.P!ie&r 
: 00,~.~ ~ppi~a)li~..,; 

f.' : ..... 

t.t»a;r9imiix¥,ir.i.$E'~t&,C#i§ifx;·ti,ni9.S l :~.~ 
ii,~jifuorfo3.ri.E~!o .. ~x12.111Qs $· .:: f;17.9' 

J~~ }· ;!i0,e4!,: 

";::~:::;.:::sa:;i tg 
.. ,., ... :TafdMm~l1'1!)1i~lw.·: ~: 

·;z~:.;:;~!~~~al~!Iift)tef:: . . . . 
·:: •$.52.3&mox•4.03FIE·i;/uirgedtoe«iradx1.Z.~ $ .2,S32· 

.. . . ... . ... Piiai:fjiiiririiniiftsUiitii:s. ~ 1.:410 

·~~.~;~~i:=::.$: •.. t47i. 
. ·'.f.~ G~ Ofiin11ngi:f 

,MVeitis~1H1dPromo&n:Piintm~l!i:andO:iti¢~ai~; t 1~ 
i'OJf.i.:O:~$AT~.o/~SES ~ nµ; 

TOT~ bJ&EC.T.cosrs: f 261;834. 
ll!DJRECl®S:TSi SSl&iy &_ ~.oflnfQ Tedi Mogr, Flnanc~>aflAclm,lil Directer~ P~.of!q!al ~·Cosla $. mss 

. .. . .. . 1 $ 91 MENDlXioT.ALBUilGEI+ $;399 

..... 



~: 

P~_siiive ltesourc~ Center 
i;q4i;1I-~ to H~lth~re. Pr«iram 

:Ap~dlx ~~~-~~ i}.-3, ·~Q~ 1· 11111-:-1 
. :t~ 

:r: 

.,. · proyjder:iilumbeo. . .38HL . 

P.~ram Name:'i:iR.c 'EquidA~ ~ tieait.licai't Ptooram:\EAHP7 and aeilefib1COtinaeiiilg Tra!n(ng ~il'.i. 
........ . ... 

·Equal Access IQ ·Heafthl:are. , ~-~ C.Oui~~sfri'atijfng · 
. . .Pr0grain . . · Pf<>gl'ali( 

... 
(6 ihos) T~ : .. 09#01/14. •02/28f15· . 09/01114-02/28/15 .. 09/01/14- 0212B/15 : 

.PosiUonTilie'. rn :· · . ·salaries.· .. :. m . . ..... saanes .' : ·· · · m · · .. . . . . . . . $aim : 
... 

(135. $. . 1'7;493 . 020 ·$ . il.996 , . :0Js· .f . 7,491 

0.85 $: ........ 31,760 .. 5,265 
.... .. : 

34,$ 1.~ $ 34,886 :1.40 $ : s'taff-Att.omevs· .. 

0:10· $ 9;479. ·0.1-0 $ 9,479 

. 7,21li ....... 1,.32' $. .·22,316 1.06 $ .. :15,:100 .. ir.24 $. Letial Assistilots .. 

Q.70 $ 1.54!} . o:·m $ 1,54!} 
..... 

... .. ·:c·· 
97,400 . .... :'.':<i.54 ·.Totals: ....... ,5:32- $ '::. 11M74 4:1a $ . . $: 

.. ·Employe!'IFriiigeBeneftts:::.. . :2~% $, .... 2a,492: :23,('04 ''" ....... 24% $:. 

. :!:OT.Al SALARIES.& BENEFrrs $' ·121,200 24,766 
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· i'o!?jt(vB R~ou~ ¢e!lter. Ft:.1.4-i5 (:8H$ auoG.ErOO.CUNEms 
Equal~ to H.eal!hcara Program 

Provid!lrNwober: . .::~..:.;BH.:c:~=··''-·· _. --"-~------~~~-
' i:>fi:ividei'IP~ Na~:~ Equal ACcess t~ H~alt~ ~ram (EAHP)and 13eiie!lts Counseling Training l>Tagram • 

Bcp$1d.iture Ca\egoiy TOT.Al, 

. ~tiiilf Propeify .. 
Utilj'ties llelepbona & internet): 

. $' 

$. ... . . 441 . 

: ltisuraoof: 

. Rental at Equiprneot 

Staff Training ... $:. 500 . 

'$L,,, ......... : .. 25,ooo .. 

Ci:irii>ulta.nts t sut>Contractors ... . ·,$·. 

SubConliacts : : . $. : 25,000 . 

.. . -~ 

TOTA!- 01:'E~T1.NG EXP.ENSE .1ti,45S 

;••.•·•· .. 
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Equal Acee$$ ti:> 
Heaithcare Pro9ra.m 
. 09101(1.i:- 02/28115 ·. 

Ef;i . . 

Beril!fits C.Ouiuielin!i 
'•TF,alilT~.~~ 

' $. .35,438 $ .. ,,.''4,004 
' . 

. $. . ........ 101: 
········ . . ····· 

15;52Q J . : 6,57? : 

5,733 f 
$, 

. .. $ 500. $.·· - . 
$: 25;000 $ . 

::· 

.. . 15;ooo l . . . . . . .. . . .. , w.ooo. 

:::.:: 

: .~. 



P0alflWR9$dUrce. ce~ful'. ' 
~·~uiii~ ~9 ~~¢.are Program• 

1. 'SALARIES & B~S. 
. . . . . . . . Position· Titfe . : . . · 

. AdmirJislr¢iiie Direckir· .. ·' ... : . 
lnformelioitTechnoloov Manager 

: Expenditum Category» ... 
Renfulof f'roparty .. : ..... . 

Insurance: 
Rentall)fEqulpment::..·: :.: .. ·: .. 

TOTAL.lltDIRECl COST$: 

. DPH:er Indirect Dlltl11l' 

.. · . FTE .. . .. . Salanes .. 
. :o.oo $· .... 

.:· : .0.15 $ .. 6,964 

.. ~. {);15 ·$. 5;362 
o:orr $ ,.- 1,os2 

$ ~ 
$: .. ... 

.· 26% .$ 

52 : 
.!i2 : 

$.· ........... ~o '· 
$' 113 

$., .. , ...... 3,0~. 

$ :. . . 19,940 ; 

........ ;::: 

. ~6,882 :. 
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~dlx s~ta~d 3, eage 9 t/~!14 

.. ,App8-~: 

• BW!ellft c'OUnseirn g Tratiiliitt Pi-ogram· . • 
.. FTE . Satanes: 

O.Qf · . $ ..160.: 
·0,02 $ 
Q.02 $ 718 : 

·.$7. 

·\: 

·.$.. 

. ............ .:: 

l .. ;10 

l 10· 
•$•. 6 
.$: . 22 
l ..... ··31 ... 
~. .: ·.:609 .. 

$ 
... .. 



·=: 

•~.iiiid~: ·c.· 

}t1:==&~-~iil-~_MhQiuii$;.&fve_~.ti~):A.~~;-~~:if~teXp' 
- .. . ·~~~$ .. ~:~ ~.29ffi·X~JO(~Jlf11F.· $ ~9911· 

~n\i~: . _ . .. . .. :•• •• 
~~~~&.~iiS:~qv&j'&~n;p~fa~~-zp;ifyi.ig:fi:f;:~:.¥!i9u~::~~-~fhiiCA~ 

.A ... . ··•····•······ ···-·- • '.~~.-$~x'JQflE;litr~lf«°$; :~~-

·==iJ&~~~~~;fJ.:~==B~'.~.~~~~~ 
=~~$$~~:.:~:~~'}!.;t.":, ·~ 

13ilfflll!l! Bene!itsMtocae .. ·- .. ...... . 
~{or·~ di-enis tPs!ietlr1i- tkai:ii\Y ~~ ;,iililia Htii msriiaooiboos. •Mirt dinili ~ii :t-1 client'~~; • .SpeiilGli -.. -- .. 

!:Qj@iifuHibAtii:iiiieiit. ·-~~$1!iBirS'~i(x o:iom:_~:S~ :$ 

:=t:2a~=~~~=~i#(~~~-~~·~· 

--~~m~~w.~.~~4·~~~~~::::::·,::::~:.~~=, 
.. ~'SaiaiY~~.~f ~ 0::3fF$is~~; '$ H;~ 

~~:~2.,~-~-~:7.0f{Ex;3_i~l!ii:; '$. :3,f;i5 

~~~~t~ri\f.;~~µ,:~~~\t;St$faodFi!l"(isX~~.~O!~~i~ 
ToJlilSALARJl'~~~s ·· · 

l 'ii~ 
-~ . 23.~. 
$. ~21.2o0 : 

·~· 2!,®D. 
~- ·c .. :-: .• ·jSiooo· 
~6.T~Q~~~H_G·~, ~·: ·100~· 

. . ....... . . . . .. .='= .... ""-...... -= 
TOlAt DIRECT COSTS l. 221~ ' 

JNom:cTCAAf$: Sal~&ailisrifinf?Tt.<ibMlii,r, ~Asit&hiITT!nril~@ll~ o!Tot&l_~r:xp ·-s·~i"": ....... '!'!1!'!";::~··· 
1 3 9 5 . A.PJ'ENDIX TOTAL l . 2.l .4,90. . 



Po~~five Resci'~.Center: ........... ·'" :. i~ili~-i 
: .. ; 71ln4.· 

... .. 

This .J3'\!S.jlless·Ass~J¥t'e A.9Cftjil:fuifi.{'.'A.<l~'J~pp!i;:xn.¢n~ aJl" i,s·t;naji;i \i: part. iif11.i~·~.on#a~.(~cmfutgf '.). 9.Y:: .. :t.:,tree:n. ~ c1wano.:co~·of s'(in:EtaiiciScO~; cti~~ef.tjlJ~nrtt)i'(<iG~1.>:~4 ¢9.~ J'fosill.~#~~#1:t¢ ... 
.. 

~'fiiii~~,k~• 
Heillili A.~t; PillJJi.c-:J;aw .1..11,,I).:05 :(~e.·~QB: :A.<if'.); .CJ.D!l n,::guia.tions =Pr.t?ilil)lgated th¢re.'.ilild(:r. by jfie. 
:g.s.-;=.~ep_ajme:i.tf :~~gea;1th ~4iI•·s~S:(i4~··'.lWM.R~Qrui''.):?rid, :otli~'applica))le)ifW~i 
iii.cl~ butriOtllliiitedro 'CalifornufCfvilCOde§§5~ et ... '.chlifomia.C!Vilcode§l l79lf ··t · 

.~·5ii1~=i~;~;;# 
, ,;!~;:~:l~Di=tt::<tl~tl~~;~~c.1ihT.~!§.~.~~~Jat!~(e)'im4:16.4~04(e):~t~~: 

.................... ~ ..... . <: ........ 'l ............................... : ........ . 
:;.~~::.~~.;.{;t#J~p.i!,s.esli.efow·~dthe.e~c~iili8~ qf.~o,n::P~fto. t1IlsA9~.Jn;t. ili~· 

"1~ ,, DdbdUons ... ·· ·· · ·· 

.. '~- t~~il~r!rJ..~~~~s~t!f.{s1;1t~t~~~~~14~~~~4-'~~ 
=1L :1l~~ch~9tii,i~fionR.~;sh.;lUPi~. ~<$.W M'Rtii11i~#9n,:thi~ i~ ~H:\¥ ~t.4$.".¢.;f .}t:p~ 

1~9 :a#41~4;8*bpiµis· A"~D.= . .. : itiE::::::;:~=:~:AA4~s 
·.~ 5;s~t~;~t;~~:;~J:~iP.;~d~in9~ 
f;, DesigJIB.ted.iiecord'Se't M. have 'tliinneanfug g{ven fu such term unditr the Privacy Rule: 

=il(~~~:b~;~i~.k~fJc>~4f6:}\l:t.s.~~~x64~9i'· ·· · ··· · .. · ...... ,: ···· · ... " .. ·;: ·· · · . . 
g:._ ·Eltl~fr.fjni~~tei;1·:HeatthJJ.tfor.m~tio~D:i~:r.~n.¢alth~tfoil.tlii!,f~ ~ 

m. ~i: tr.ilisrillirecf foi: ¢iectronfo .medfu .. 
ii. lµec!r()llic:J.Iea,Ii:Ji:.:Retord·Sl).81! :have the.:uieaitlng:giv.en.1o:such tell}l.in:the· itrr~C'.r·'Act,. 

,.irlii14d.fug~ "tnrl))pt.,liillit~a·wA2.tt;a.C.:~<;efi,pnJ 19~~, .. ... .. 

L :~~t~:rt::J:~al~h~~;_:;:;~;~~o su,fli tepn~a~~fli~?riV3cr '.lt~e., 
j, ~ :ti~U:t~~JAi.~;1Ji¢J3I?M.R~UAA ~tis <:Qqitifili;~HS c$.;It p~ 1;~(>: and l64 •. 
iC. Prq,teiteifH;mtfu. Inf~onailon or ·Pm.means any fnfrirma.JfoD, whethfi oral o:r 'i-ecoxded fu any 

t:&iii.:oi iD;f.dDifu• .:Ci). that reliites fu llie. part, preSent: .. or. future physical onn'ental cdndition of:an: 
,fu.gjy!iftjali ~ proYi,SiQn .Qf~tl;i caj:i}.fu., ll..in~v.iciual;: w.thi; p~t. ~ 9;i: AJ.~paYJI.leµ.t fat: 

" 1fte p~~~~ of.h~~1tl\ c~ 1Q M inci,),}1~; ~\1 (ii) j:l:ia(id.~~tj.fi,()s: ~¢: µiPJ:vi4imi o,i:: Wtfh.:r.~p~t· 

'i of'.$. 
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Positive: Resour~ Center 
ApJ?ertdix E 

7/l/14 

to which iliefo iS a reasonable basis fu believe the ii1foi:matio11 Cail be use:d to iden_tify the 
inclivj.q(ja1, and shajl ha,ve the meariillg given to sU_cli tehr(tfn.der¢.e Pr,i.vacy l,lule, including, _but 
not liriii.t~to, 45 C.F .R• $~ti<>lio 16•L$01. P!:o~cted H.ehlth Iilfofuia:tfo11 im11udes Ele¢troni¢ 
Prote6ted H~th Inf.orµiatfon [ 45 C1•\R.: s'ectfons 160.103 ~ i64SO 11, .. 

1'. Pr9t~ted Information shall i;n.ean PHI provided. by CE to B.A or created; mafnfufued; received or 
· transmitted. byJ~A on ¢E's b.ehalf · · 

in. .,~~:!z~:.:t~f~}.F~~:~:~~~~en to .siicltte.~ undertpe Swµtjfy :Rµle, ~c1tjdfug; 
JJ.: Seeii:rify R:nle sha11 .fut:ian the HiP AA Regili.ation iliat is codified. at 45 C.F.K Pans 160 and.164~ SUbparts Aand G. . . . .. .. . ..... . .......... ····. ... .. . . . .. .. .. .. . . ... . 

o" l]nsecU.reif PHl shill Mvitl1e iriefilting given h.:\ SiichI.erii:1 Uiider the ill.;rF:cif Ac~ and any 
gtiidan~ isstieii :rnrsilarit.:tQ siJ;c:JJ.A.ct illdudfu:g, blit)ii:?tfuhit&I #>, 42 lJ;S.C. Section: '17932(h) • 
aild 45 ¢.Jij~., S~tion 1Q4.402.; ' · 

2. Obligatl~ris .of:SµSfuess .ASsoclate . 
. a. Perlni.tted {f ses. BA shall use Protectid Information only for ihe:purpose ofperformfug BA's 

(?bligations under the· Co:ntc:a:ct and as pea:nitted.'-0r ~e'll!ir¢. uruier the Contra~ at!d Addendum., or 
as re' · ii'ed.b law, Ftuther BA shall :riottise Proi:etted fufoii:naiion fu an manner that 'Wollin .... ~ "/ : ' . .. 1 .. . ··.. ·.· •. ····. . . .• . . . ... Y, .. . . 
c:ortsfit:µte a. viblatton, of the ~v~cy Ru,fe .or the I.m:'.E:<:~H Actifsp }lsed hy CR :aowever, BA 
may ;uSePi:otected Iirformatii:Jii as necessary (i) fqr the Jiroper management ana admfu.lstration of 
BA; (ii) to carry out ilie Iegalresponsibilities <?fl3A;_ (ii!} as ieqµired by law; o,r (iv) for Data 
Aggregation purposestb°lating to tli.e ~ealili. Care Opera.tio:ns ofc:e [4$ C,F.R:. Sectfo~s 
J64j04(e/(2) ari4164.504(~)(4}(i)J. · · 

b. Per:IDitted::i:>isclolitn'eS:.· ,.:BA shall.d.iscfose:Proteeted. Uiformatlon only for the puijfoife of 
perl'e>nningBA' s. obligations umfot ilie, Contract and as permitted. or required under the Contract; 
and.Atj.denQ.um. .or as required by law. BA shall not disclose Protected Jnfonna.tionin any :manner 
that would oonstitute a.viofation-of thff Privacy Rule or ili.e.:mTECHAd if so diSClosed'by CE. 
H~\V¢~ei/~A ~i diS~lb,Sefi.Pie6tea lnfqqtlati0ri ~-n~t~~iu;i-(i): f()rth~prqp~t~¢rii~~t ~~ 
a~tioil of :$A; (li) to carry olit theJegai l:f:siio.illlihiliti,es of B:A; (ii} as reqrirrec:(by fa.w; or 
(iv j for Data Aggregatl.o~ piupose$re1atin.g to tlWJfoitth Cate Operaifo~ 6£CE.. IfBA discloses. 
ProteciedJ:nfonna.tiort fo a thifd party, BAin-µStobtfilll; prfor~fo making:a!lY such disc:losure,(i) 
i;eas()naple wriiten. li!lsurimce~ :from 'Sµch i:hiid Wfu ~(~cJl Pro~ect_eg fuf'or:IP.a.ti.on.:wil.\ b~ helq • 
confidential as · vid.ed ursuant to this Addendriin: and used or disclosed onl ail' · Ired b law 
cirro.r tli~ rt~fbr 4c11 it-~·· disct6se<l to stich third i>artJ;.mia (ii) a4ifcm:ieimenf irbm 
stic~ t1Jirdpll!fy to ii:nin.~d.ia~ly notify'l.~A ofany: breaches~ susf,eeted breaches, secunty incidents, 
or unauthotjz¢ use$ or dis.closure~ ~fthe Prot~cted Inf6l:iri11tiajl·in accordance with paragraph 2 • 
. fil, Of th¢Ad(;l.endunr, to. the¢tt¢nb.f .ba$ pbfub:ied knowlei;lgti of sucli'()ccun.:ertces· [4.Z u,s.C. 
S®#ol): i7.91+; 45 ¢;f,J1. S_6l}tfoxd64504(e)f ······· · ·· ·· ····· · · · · 

o. .:ero:ill"bited Uses· ii.hc'(Dis~fos'ure~. BA .sb?U:not µ_s13 CII.: di~c.i9se fW pili,e:(thim ~ p~rµtltted qr; 
reqlllted. bytbe Contra.Ct arid Adderidill:ii; or. as reqilfrajby Jaw. BA shaJfnot use or disdose 
'Protected Infonnationfor;fhnd,raising. <;>t ni<trketing pmpOse~; BA ~hall n9t disy~()SI? Pr.()tected 
·xmorinatibl))fu a b,eajtl:fp\ah foi:paym~iifor1J.erufh care. op~ti(ins pUtposesifthe pa#enthas: 
.r¢qh¢sted:i:hi$,specia1 resmctlo~ ~ha~ :Paid. o-(it pf pock¢t in.full fotthe health c~ :it¢ni or 
WrViee 4n:Vhich: th~ Pitr ·soiely refate5 [42· tr:s.c. Secticiii 1793S(a) and.45. C.F.R. Section 
164522( a)(yi)]:. 13.A sliaii nqt .c!ire.Ctiy or mdlrectl)rreceive remun~ation. mexcharig~ foi 
Protec~edJnf'-0r.m.ation. ~~cept wjili, fA¢ pti.o~ wiitien C9Psent. qf QE and as pe~iteii py tb,e 
RJJ'EG,If,Act; 4.2 v,s..c;. S~tio!i i79~$(d)(2).m.1~ t}i~)W A.A i:eg,ql~f:io~si 45 C,FJt S.ectiorr 
i64502(a)C5)<il)"~ liowevet,; thiS prohibitiOri sJiall n.ot affept pa~nt by c;I! t(; ~A fotserviees 
ptovided pursilant to the Ci:inlract. 

·q; Appropriate S.afeguards. BA sh;µl iiiipl~irieiit·apprcipriate saf2giiards fo prev¢nlthe ilse nr. 
cijsclosµ~ of ;P~o~t.ed infu!nllitiOli ot;b.ert!ian ~ :P:etmitte~fby lli,e Contt:act orA.ddendum. 
futltidin:g, buJ :Q.ot li¢itec,l to, lidm.Wiflirli#ve1 phy8foal ~4 ~cfuii~ safe~dsJn ac¢9$nQe wi.th. 
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.. '-· . .;:, 

-.~ 

PositiVe 'Resource Ceoier. 
. AJiP.~~ix:'.I~ 

7/1/14, 

the· .seq.mwttiile~ lii~l1Jdin~ b~ ri9t.'H1nJ1e4 i9, 4$ £,RR~ ~s€Qttm.iS :1 M~o.&, t64~fo~ Md 
164,3l:t [4$.G.F:R, ~ec;µop, 164:5.04( e)(2)(ii)(B); 4S C.F.Jl, Se¢#91'.lf643P8(b )];: DA~ha:Il 
comply.wi.~ 1iie pc)lides:aiufproc¢tlies ~:-i!Ocitiillentlltion requii;emeli.ts of the secllrit)' R.lile, 
1ncludfug, fr.irt:not linll.ted to;.4s .q.F1l.:$~00 164.316~ [42 u:s.c~ $eCHonT793il · · 

e; BtiS:ine$S. ~iate's ~ubcon~ctc;irs and Agents.~ :BA: sli~ll.~tfu!t-~y ag~ an,~ .... 
su.bCoilt¢ctQrS that: ¢reate/reooive; maillWri. of transniit.Pi6feeied Iri£&.rmation •dn bclllilf o.IB..I\., 
agr:ee mWrltlng to the' samerestiiC:tlonsSrul conditlons:d:w.t·appiy t~ Ii.A,Witli re8Pect tO ~~th .... 

.. . ProteCted :rmmIDatioiirum ifuplexiientthe s~fuguardS ~.by p~h·;i;d, ·ai;(j~ With respect: 
.. tO. EleQ.fro~ p_m [4S 'b'.F~ Sectfon 1~404( ej(i){!Q(D)~ 4.$. .¢:~.it S.·~tipµJ~4;3,08{b)] ': • B.A. 

::::::tc::::as:;:~~=::~:ts~=tc:~ktI:t(~~~~~;; 
~tioiig ~(i4..,5.30(f) fuid: 164530{e)(l)). ::. · ,. ·: ·· ··,. · ' 

f.: : Accounting.of:QlilclQSm:es.: Withlti. kin (16) ()alen,dm;' ~ Qf ll re'l@St.by ~$ f9r~ ~()Oiµt#ng. 
¢ ~.sclosunis (J.f l'to~ ;tpfOzjliatlon pt'lipdii any "IiSi;,lOSl#e q,£ ~\}~aj, ~#.~01i'fO:r Vi'.'1i.M~ 
CEis requited t0 accmuit-to iUi mruvidmJ:; :BA andits,agtmfaaiid suhcontrii.ctcitil shall make· 
available to ~the kfo~u~n:r:equn:~ffu Pi-Q~<lean acconni:fug:ot dkios~.t.0 eiiiibie c£ to . 
. fiilfill i~ ·oollgajjons Ut#Jerthe. ).>riv~yRJile; ini~Jµ~ )1µt notJiin1ied to~ 4.$ c;E..It: $ectfoii: 
J§.4;$28, ·~the .HifEcfl Aiit.'J!li:i~ furt~o.t Ihnitedi942 tJ~s,c.:s.ecti()n .11~~S(c):. ·a,s. 
~aj:b}i CE~ ·BA ~::to: iinP~eni~ni.aj>fo~~ that hlfo-WS for an ~q~oriritfu,g~fube .... .. 
C()lrected a.nd niajll.thltied, bY. B.A- aIJ.4 ~ts 'agents' and ~Ubci:intiilcfui:'S foi. atltji.st:six(6) years pi:for: to 
tlie:requ~, · ao~ve:r; acOOtihlitig of d~sri.i'.es fr9~n)m.Efu¢tro~c.:gealth~i1~ R.Jr~@~ 
J>a:Yment or.:htialth ca.re opexii.tiqfulp~ iit:e)'eqi.W;ed: ~ 1?e C()U~,~ till.41iiafof8.m~ Jo.tl)rily . 
tl:irce'(3) ears H rfotto thif' ' H e'St; iiiUi om . 'tli tho extent ili.atBA fuatnmfos.an. EICetroi:iic Health; ·. Y' p .... rcqu ...... Y. ...................................... , , .......... ·. 
Recor~ At a niinim~ the irifo.rii:tation collected and. maintained .siuill include: (i)·the &te' of 

·'' disc10Sii¢;:cu.1 th¢~;.m~ <>f.ihe.¢Iltity:O:ip,m0n'whc{r~ei~ed:r:r9~in:fqrma:tl~:·l\lld; ifkll<l~ 
the addi:es~ of the erititi or ' : . ii; (ill) bri~f'iiesdiptlon of Proteeted tnfomurtiOii diiicf . ecf arui· 
'{iv) a brief~~ ~fin::of$e:~10~~.that reaiiofuililyinfmms tifu fudi\ri~ ~~·~' . : . 
~is. f<# tii~:~lQstjt.~ •. 0,1)( ¢Qpy:()f $~ hi<li'14~ii.l' s: aiµhoij~tiOn:. ru: a copy: ofihe Wi#i~ r~qu~· 
f.oi:4isclo.siit¢Af a p~tient ~inits a t~foi ~ i¢C9~tilig.~c.tly·to BA q,t ijsagcii~ qr:········· 
. sul:\contractOm; Bk$bart'fo~dtli~i~ tb CE :lli;wi:lti;ng1:wi~ft~5) ¢.ri.lei\cfui: ~Y.S·~ 

z~ GovetnmenWAecess to Reeofd~. RA.~~ lis ~lpra.i;ti,c.es; J)ooks:@.4.~ci:JrdS. .. 
rela:1:irig to the use and diSCfosnre otProf.c:<:ted: .Infomti.im, 1ivailabl6 fu.CE and to the Secretary of 

::1~:·~~~:=~}JfJ.r~:~1,~~~l~~t:~?!;~ti~~~Jlr£ritWp~~~!~~h~n~'•• 
cqpy o;f ;my :&.Otected In:funna,tioI;I.and,:Qther documents andi:ecordS:1iiat BA pro.Vides to. the 

~. ====l!:;~!i=rt:.~,t· 
'· ·' ·use or·diSCfosiire: [ 4 2 tr.s.c. ~ectionT7935{i:i); 45 C.F.R 8ecff~rr l 64.:5J4(d)liiA Jllirlf!rs.WiciS 

.?,liq ijgr¢s i:iwt .$~ 4e.fi±riti9n ~t:'ww!lnm1:n~~~~; ~:in flµ:>; aµd ~l !(,eep jtsiilf mf(l@$9>of 
goidallce:ls.~ by file se~~1:etwY:Wit;h ,,.egpect· w)yhat qmsti~.S. !'iniJilln'uril .tie.cos~. •r ,, 

' Da··t·a· awn·· .:....;;;1.i ..... '.':BA.--"--'·l'·dges,·•1.-...-nA· .t.:.:.:..no··.o· ""-~'!:.~p"n'~~·:n~th· :re··.·.: ....... ~.;:.th·e··. ~· ... ~~ ...... ~~~ .... ~? ... ~ "~~ .. ~~ ~~w. 

j; ==~~~=.;:::£\:4~~~1 
Information notper.riiit.ted by·'l;he Co11traet .or;~dum; '8.ny ~µijtyinCiQ.~t(i.e,~ any affimpted 
· (ll'sur;:~esi;;ful µnau~odz¢ ~~s,µse; dhl9l95ure; ·ni;odific,a,tfon. or 4e$u¢tio.11.of;fuibti!iiit1on.ot 
:bµeefe~;i¢e With'$y~er6 9~tiQri$. iii ~fufqW)ati9.n syst.¢m}relate¢ to P.ro~b.t¢d'Jl\lfortnatioii, •• 
.ancfany actuiil <>rsu.spec.tOO: ~~. oi c11~c.1.oSrire of data fu 'riofatfori. of any applfoable fu(fui:al. 6r state • 
'fu.ws.b BAorits a ents orsubooritrifufurS. The:iiotificatio:iishallmclUde to theextent> ossilile . · ..... Y .. , .. g ... . :· .. .. ...... ... . ' . .. p .. .. . 
1® i4entifi.~ .Qf ea:Ch iruiividiiaj.wl:i.Q 'iµl.Sepureq ~~4 ~nf~On, bJl.s'J:>~·I# ~§ , 
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Positive R~urce. ~ter. 
A:ppeildii E: 

7/1114 

±easo:riablybelieved b'ythe bushiess assodati.Ho.1la:v.e be.en, accessed, ac~e!(u~~ oi;diSc~o!ied; 
as well as any other available information that CE is required to include fu notification to the 
indiVidrµU, the media; the Secretary, and anY other (ip.tify µri(ier theBr~c:b No.ti:fication. Rule and 
any oth((I'. applicable sf.!lte or fed~ laW:s,_ ~c:hldiilg, .out not :@llted, to.45 C,;F ,R. S~~tiPil ~64A04 
throUgh 45 c.Fl.t Sf)Ctibn t64A08, at thei:ime of"tt\e nqtific11tiot).reqUii:ed by thfaparawiph.or 
piomptly thereafter as :information becomes availabie; BA shall take (i) prori:ipt correctivi:.aetfon. 
fu cµre anY deficiencies and (ii) 8l1Y ~cti()n pertaining·to unauthorized uses or disciosures requked 
1:>y iipplieable.fed~iil and.state 1aws .. (thisprov:fsiqnShoilld be negotiated.) [4~U:s.c: Section 
17921; 45 C.F.R. Se¢tion I64.~04(e)(2)(il)(C); 45 C.F:R. $ecti9ii i64.30~(b)1' .. 

k. Breacb Pattern: Qr Practice by '.BU:sin~ss Associat~>s SubcontractQn B.nd AgentS. Puri;i.Jant to 
42U.S .C. Section 11934(b) and 45 CY .R. $~ctlon 164504(e )(lJ(ii); if the BA knows ofa pattern 
ofa.Ctiyify or practice of a sribc0ntracfor or ~gent thiit cc):iiStitures a matex:ial btyach or violatiol}. of 

. th~ sul?oonttactot or agenf s ci'f:>ligatiqns)liider tlie Contractor Addendutn. P!i'otb,er ~gement; 
the BA riiµsttlike reasoila'bl~ steps to c~ the: breaeh or end t;lle viiJfatfon. If th(5. step~ are . 
UmJUCCeSsful. the EA' must tenninaw the Contract or oilier arrangei:li@t i:f fo~ole, B.A shall 
pro:...UW written notice to CE of any pattern of activity or practice of a subcontractor or agenfthat 
BA believ~s coilstitu,tes a material breach or violation offue subc«;mtracfor or agent'$ obligations 
µI).der tlie Contni.ct or f'..dd(:lldum, ot other <_IIT3Dg~!Jlentwii:hfu five ( 5)'. days of giscov~ry an4 sliajJ 
m:~t WithCEto discU:Ss and attempt~ resolve th¢problem as orie of the reasonable ~tepsro cure 
the.breach or end the.violatiofu 

3. Termination . 
ai 1\1itterlal Bre1tch. A breach b)'BA cifany proviSiOii oftl:\i~ Addenq~ as deteJ:IDine4 by CE; 

~liR.U co~tute a t.iulforial r>rea~h of the C9nfu# aji\f shii!f J;i_rovi_d'¢ woliil& (ot imniedi~te , 
. qmtlnatiori of the CQi\tl;act; ·i!RY ptpvi~io~· iii :the Coiltrac;t to fhll ¢ontrary~ptW,ithstajJ.dllg. [45 
p.:tR.. Sajio11 ~~.5pil{e)(i)(i@. . . ....... . · · · . 

> b~ :Ji:idieialor..Administrattve Ptoceedings\ CEmaytermiliate·the Contract; effective:innitedfutely, 
jf (i) BA)s .Dillil&l ~ <lefe~~t~ ~~minai tili:>\?#~ding for ~ viQlation of HIP AA; the IDTECH · 
.A.Ct, tlie iUPM' :ReguJ,atio)ls · ot other seturity orpnY<}cy}l\w.s qr (ii).1t finding or. stj.puJation that 

·~:k~!~:~~lZ:d:!~~~::i:1~1lff!~~~~C:!.~~!11:~iii 
which the party.has heeii:jofued. · · 

c. Eff ec_t of'Termiiladon~ Upon temliiiation of the Contract for aily·reason; EA-shall; at the option 
of GE. re.tum ():i" <:le.stray all P:to.~ted i:nfonnatlqifilii;l~l3A a.n.4 its ·a.~n~: imd, S)lbcoi:tttacto~ still' 
miiintam.iri any fonri, an~ shall retiilii. no ¢opies of:sue;h .Prdteefeq IiifotrnaJiciii. Iftefurii ot 
destrUctionis not feaslble, as cieternilned by CE, :BA shall conunue to extend tlle protections an& 
sa:tiSfy Uie ob.ligations: of Section 2 .of this Addendum to such information, and. ilmif fuither use· 
:and di$closute of suC::h PHI tc;i .f:hose P.UIJ?oses that make the return 9r des~tlon of the information. 
1nf~asibll;l[4~ ¢.F~it Sc;cti9!1 l6.4.504(~(ii){2)(.T)]. If C~ elect.s destrl!s.:tion. 9f ili.e PW:; BA.shall 
certify m Writing to t:E that' such PW.has tie.en: dt:stroyecl fa a:ccor<lance v.dili. the Settet<uY;$: 
gu1dance regardin& proper destructlJ:>!J of PHA. . . . . . . . · 

d. D~ctitimer. ·' . . . . .. 
c~ makes p.o ~ty or repi:ese!Jti-t,fon tljiit coiiipHance h:YBAWitli this A.tld.en.c!µrn, &AA. the 
~cRA,qt, Of the lUP M R~gUI.a1:fojiS or c~spopaitig Ciilifornfa l(l.W; pJQYIBlOJ;J,~ w1.U be. 
:adequate 1:>r s~tlst'itct6:rYfoi: BA;~ oWri. purposes:. B:Ais S.tifoJY.r~pons'iQfo for .all .4eci~fo~ m4<Je • 
by BA reg~cfu.ig the ~e~ding of P.I-II• · ·· 

4. ~endm:entio Cqmpiy1'5tht.~w• 
The parttesac;knowlf!dge Uia~ state an4.fe4~1 faws relat.W.g to ~ta se:cUri.ty ~9, ptlyacy ?re :tapialy evol:ving@Q., 
that amendment of the Cpntmct or:Addendu!P. may .be reqllir¢.d fo 'provide:for pi-QCedures to e~ copipliance With 
~uch 4ev(;'!lopments. The pa.rtJes. specifically agree fo faire siich action ?S :Is lietesSar)r to inlpfonieht' the standards ·and 
r~tnf:nJs. ()fEilP A.A., \)le lilTECFJ: Act, the HIP;\l\regula.tions and otheqippli,cable stit~ orfeliera1 laws relating 
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Po.~i_ti:Ve Re$our.c~ C::~b::r 
Appen4bi::'E 

1n/14: 

io the.$e~nrfut orci>nfid~tiiility of J>W, . TAe paj:#e8 \liidemµurd@.d agree thtit CE p:m_8f ie'¢¢ive. ~~ra~ioiy wri~ 
· ~ce.from BA that BA w.ili iid~riately Sat¢guard allf'rotected Tiiforliuiuo~· lf P.Pii. ih~ 1-eq:ii~# 6f~tlier p~tty •. 

·~~a:r:;:::;:t:.s~~t~~t~8.:l;~tki1;t~:::~: 
HIP AA: r:e@latiorui ()1'. qther appl,icaWe l~~ c~ tnaY t~l"llli?.ate. :tl!e. C.OJ:!.tract upott:~ (30) d;iys. wriit~~ AOti~.e iti. . 
. the event {i) BA dOe8 nofpn>~:f enter fnto. ne~()tl~tiol.18 t()'ami.m,d the Contract otAdaendunt;Wfien re4riesieQ.'.bY 
·CE, pursuant to this section or (ii) BA. doe$ not enter. :intei .an. amendment to the Conttact or Addendilinpr6:Viding · · 
'iissaranyes regarding the sategUardkg of Pm tb,at CE; iii i6$: sole Clis¢reti.Ori, ·cieerilli SiifficierittO sati¢y the s~ 
anlt~t?nl.~ QfappJi~i,i,~~~.4i'W$. . . ..... . ..... . 

s.,. Reimbursement rot .Fine8-0r Peii:ilities. . . . . 
Irithe event that CE PaYs a fyie t9 a state: cir lederru regiilaii)ry ag~cy;.andto.r iS assessec:l civli penaJ#ei!; <#.'. ttamag~: 
$oogh i?ri~~ rights of acUon, l:>{iser.1 9:µ an unpettiµs~µ,ie ~J;l c;ir disQ_losUi:e. 9f Plir.1'y BA: pr iw ~t:raqtors or 
~s~ ~:;s~·sliall l:CiP.ibtin!~ ~··µi ~ ajllp1pi.t o,(s»~b.: .~e. 9.t p•~ o.~' <;la.rrµ;:g~ w:ltl!iii tl#t'(30). qtileii<4ii 
dll)'Si 

:~. 

= ... : 
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. . DEP~TMENT OF PUBLIC HEALTH OONTftACTOR .. · 
. FEE FOR SERVICE STA!SMENTOF DEIJVEAA:aLES AND INVOICE• 

zlim:li 
AppendixF 

~>.G~ ,i.(A-1) 

T 
Coillrol Nucril>ar 

l 
qll:o!lio1¢e Nu~aER:. f M04 se 14 J 

contmtor:_ ~ l'f<tsourc;a c~ii!Oi' 

[ 
CLI,lkinketNo.: BPfiM. l'"'lB-'o""· ~~'-'--~-"'----"'-'-.C....-~· ~:· .'-');· 

Tfl! N,tt: · (416) m--Otf!J 
CBHS I , Mcl.'es.:785_~~rki<St;jojtii=ltlii.~anff.i¥.Seo;i::A941ro• 

. Fiilid SoiJ!eti 

~i>ooaii.t 

~l.~¥0lc:a: 

·, .. · :·:.:.:userCd 

!HHS l'{'f!PA • HCHMISVCSGR 

js;teffib~ 2014 ..•. · . :j: 

IL'·:· ···~".f_. ·.:·:·:· -::(CheckttYes}:·.·:·: · . .): 
. ·~ .•• ... ···.. . . 

. ·: \"tlPOivisloit:. Co11J~l'lalaiiliktfj~.li«viC<ia Aeeeon1rol~b!ir. ~;)~-Jfi:fr~,~1m;~,".)1 

,, .•: 

w~roiAi~f.ioo~tiiie'-'$~·· ·-~-"---,~· ..... 
. ~~·liillll(~t~~....,,'"'""'~""""~ ' l~~~~:;;:.i;L.:'~ ... "'?,..;'._':~_:,-;:..;.;"-";:.,.,~·'..,>-,...·.' ... · • ...... _-....-_..,,.;.;;.;........,;;..,....._..;..,._-..,.-...,.__.,..;.~ 

j cerilfy ihat th& lnfotmililon provided alXMl 11J, .\0 if!!! btl$t of my lcnowle dge; CQl11Pleki apd l!.COllini: ~ a~wrt ~~ foi' mrtllb~nt ia: 
• ro-acci:m:lahqeVMJ:i the cOi)tf.ict:appro\!00 fcir'i>GrvJees pipytded undertt.l!i ii~ Oft!JafC9l'rif.i(:t fullJlistificatiQi1'aik1biici(Ujl [ilColth IOrthOse
. cfl;llriisilfema1)l!a1nedi0¢r'P~atjfellddre$$Jcidicated: ·· ·· ··· · ········· · · · ······ ·· ·· : 

Sfanatu~ :..,.·· --------------"'"'---'-'"-'-'"-- Da_te: 

fttb< .. -------------------
Seodtn: 

I. ... Dale . 
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. D.EPA~:fMENT Of PUBLIC H~LTH C.ONTAACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Numoor 

)1112014 
ApP!lflcliJ!F 

PAGE A (l\'2) 

Ji.jvoici;NUMBE~ ~'-MO=S,_.,.,.=JL=,-:·...,....14_,__ ____ __, 

Ct.Blanket No;: BPHM ~Im_· ---~----~~!. 
User Ca· 

colJlra_clo\': PoSifh'e R~o~ /<ei#~r 
, .. CBHS ., Mdi:essr 785 ~ei si; foi.fri=loon ~an Franc(sco.c:A ~4fo3. 

Tel No.:.(415) m-0333 

CL PO)IO;: POHM !Tao 1 · 

Fund s\>urce•. IMH w~~ ... ~ ~SA.. I 

Jju1Y2014 · ·t 
CoiltractTeirn: .07/0112014 • 06/30/2015 · Final Invoice: . . , 

. . . 

i:i.ili~1H1s~Esi60 .. 
. . . : ·B:h1bi\ UDO. . .. 

·.~ . 926,731.110 

SUBTOTAL AMOUNnJUE'-'-$~~~~_, 
i:,;;oi;.i~H!~rm;;~.rt~~~;y :.. ~r.iini~r~cWti • .$>j.,o,ii;ii.aft 
.(F.;ll!'llu..) OtiJ«AdJus\m<lrn,;; CJl'Yil' • COOB • f:Uol~!ICCT:so!S1S•$1~,6Bl:® 

Ncr RE1fll.BuRspii;m"':$;;.'_ . .....;......;...:..'~"" ...... "'""...:."-'-"---'-'-r-,;.;-:.=-"".....;......;......;......;......;.=='-I 

. 1 i;erttty 1hat 1lle lnftimia11on. provided i;\boveJ/i; to the best Of my lshoY.iedge, com~lete and aC:cLirate; thB .amount reqooslaCI for reimbursement ls : 
in acCOfdanee witl:i thti oomract approved ror iier\llres piiMded ufider th if pmviiilcii\ of·tliilt c:ontract. Full juStiflcStion iiiid ooekuj) recoros fui: fuci:ia i;iSima.am ~lntalrie.d in our ~ at !he attiltiiSs lnd!Cl3t00. . . . . . . . . . . . . . 

~igii~furEj;' ------;.;.;...-------'-'""-
Daiei 

T!~a: · · -----------~-~--..--. 

· Author!~ Slgna\Qry 

J.-101Ameri<iiient 
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. .t . .... , 
··~-

. [IEPAATMENT OF. PUBUC HEALTH CONTRACTOR 
EE!! FOR SERVICE Sl'ATEMENT OF OEU\IERABLES AND INVOICE.:' 

Ctxi1roi riumblir 

·::.. . 

MOB. :JL . 14 I 
.con11:acto(: . P~~ R.o.oo:& cent«. 

~:· 785. MiiibtSi.'folh Fi00r •. S~~ ~iriisco~ 9A !1f1~: 
~et ~o;: BPHu 1..,,1BQ,_,·.,..···-.,._,~-~·""· u"-ser-,-. Cd-,". _.,_.I 
Ct. PO. No~: l'OHl\I: '· ,_fDP~·~H~M1~50~: ~ilo1~· ~O~B ---~---.,.,,..... 

. . .. 
.~Period" ]July2014 

~a!f i.rn\;. o}J\i.112>WbQei3~1~ 
... ··.· ·.:·.· .. 

,PHP DjvislQn; c;.0~111~ Biifiilylllfal Hilafh is.MVI~ 

. . . . 
. ' . . . . . 
slid ~Ainbunt ' 

. .. . . . . . ........ . . =ta:t~!~s=~~u~~~co;,~;1~~··;~~~~~~~µ~~~~$~·· 
.· .. : 

~,, 

· ctiiiiQii:iii~ i>rOcir\:iinss(idcietriiivhimi :A~ 
1380 HOw8rd St, 4th FloPr 

. 'San Francisco CA 94103: · · · · · · · AU1hQ!fzed Signatory . Oal£j_ 
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... DEf>AATME~t OFPUBLf.C H.£AL. TH. CONTRACTOR . 
FEE FOR SERVICE SJATEMENT OF D.E}!vERABLES AND IN\fOICE 

Cbnirac;!Jlr: p,,aliMi ~6~ure~ .c~nt'!' 

~drelj;,: ;85 ikrl:ill ~1tiiii Fi0or. ~ii FranclaCx;, CA 114103 

JelNo;: (415)m~ 

CiJilUaj Temi: Oll/ri1!2014-Q2J21l12Q1S 

Control Number. 
I . · l 

INVOICE.NUMBER: 

I CBHS 

Final lnvo<ce:' 

~· 
APperidotF 

PAGE A (A-4) 

I M07 SE' 14. 

f . .. . I . . ... (Chilek ifYt!S) 
. .. . . .. 

PH~ blVislqn:. Gomtl>llj!ty BehaliioralHeSith Bel'\lic,es ...:~ Cl!(llro(NUfll~,,,.,;· ~Yiew>Y-r.tfN:t: .. i~>~'2l-B 

. DELIVERABLES · 
.. :l'.fOllrellL!:l"f1\C/Rtlpl\J_.U~lt .. 
Modllllty/MOde II" Sve Fune (t.ll:on,,) 

Ti>iaitoriimded · . 
E>!iibttUOO ·. 

B-1 S$l Adiioc~-~ricllts Coutis~IJ .. 

=···HIV.8!iE!!f~·eouoirui!'.19.~--"-~·~·-·~-r~--..... -tr<',...;~r.--'~.,--:-

. . . .. . . . . . . . ·.' . . . . . . . . . . 
·.:..:-~__,-·:: -·-·-··-.-.. -~--.-.. ~~~~:........~ 

··. T:OTAt... 

6,638.oo 

SUBTOTAi:. AMOUNT PUE,_·~S~~---1 
:µ;s; 1~,tl~.1;;~.;;;i~~~,y'"=-~.;,,.;.~...,, 
~·""'"iMfQ!h•Mi~~~ts .;;;,_,..;;·~~~;;,~;.~:;.;{ .· 

N..Er ru:Jtife.0R.~~T':-$f--:'-'"..;,_---,· ··.,..-~-----,..-"'--...,..;.,,-..,;;,..;.;.,..;...:..:c;......_;,;,;.;.,;..._~-..;.;....1 

I Certify ttiatlhS lnformaUoti iirovided ab6ve ill. ~.the best of ni{kriowteagli; i:oinplele and accOi';ili>; !he amount reqlleSted Jo(reiffibuniement ls 
In accordance with 1!l\! conttact:·aperoved forse!Vlces provided under tile! Pfovlsion ofitiat comract. · FuUJu!itlflcallon and backup reconls fot lhoS!i 
~laJrns are.maiirlairiad iii otir offl!:e.a!tJ:IEi ai:jdl'aj il"]djca)ed, 

· DPii Aulhorizatlon for Paymoof 

coiiiiiiuti . P rains Bud elf Invoice Anii 
1380Howard st, 4th Fleior 

. San Francisco CA 94103· 
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-ii' ...• , . 

.1 . 
Ccihlrol Number .... .. I 

;(• 

11112014. 
lipi>endlic.F. 

PJ\GE;:A (A,~ 

I·. M10' . : .JL ; . 14. ~ . 

·Ct. B!anl<:aif':!o,; "3.PH~ ·--._lr_a_n~·· ___ __.._ ______ _ 
·· :·: • :: :Usercd·:· 

CQmrit~Q!'~ . f:'Ois~;;& ;Re•oui'ce ~n(er: 

;t\rJ.dreSs:78~ -~ s~ totij ~;·~arl"r.~P&c:.g.9A. 94fo3 

Ti;!. N.o;; (41fi) 7fr~;tj 

et,. j>() N~.;:; P.QHM •• ''. ·.'"')T"""'B"""D"'"",-_· ..... ·, ·-·. ~,...--:..-------'-'-'-----'---"-'----
. . . 1. County HHS GF • HCHPDHlvsVGF' •. • .•··.I F~ ~ur:ce; . _ . . . :·· ... : ..... :·.:···· 

{ July.2014 · ·.: .• ·J 
.•. 

Final JO\lolce: 

'·?HP o~T!i d~nriyElE!~av~ ~~tth s~ces A".£ Co.ntroi NumbOC .: G~~*\t1'~-#~~-iif1~riJi~j 

·I ... ~bJr~ • I ~~1~~:: ~,~~~ ·.:T~~JL • o:==; . ~~Ic 
. firi,i,rarfilBihibit ..... T' uos: 1.·uoc. F:·uos·· •. :--.uoc.,. ::.uos .. UDC··· ·•-• .. uos···::· •·lJDG. ·.uos: .. :uoc::- uos··· •. ·.:.··.-·uoc··· 

a.:2 ... 3 EiiualACi:e:ssTo fleatthcata Proaram' · ·• · • .. ····· ·· ··· ;-.-·· 
Client intakes- · ··· .. :::i-:· · ........ 192_1 ·• .: .. 11a r. .... - · :·· ·. · .. :·.;·::0% ·. · . 0% ·•·· ·192 ·"' .:·:: 48. : .. ·.,_ 100% ... • • •. :100%: 
C!JertfCOrisutts· . · ··· :+· ··• · :: wr:: :·.:·401 ·••·· · .. '"' .:: 0% . ·· ·· O'lf> • 20 ·•• 4o ·· :.-·,_··100% · · · .-: 100% · 

.. ;. ... .... . ····· .. ;. , .. . .. ···.• 1· .. ,: .............. ,.. .:·: :·:··:'···: 
Undupllcated Count.dor AIDS Use OnJy. 

. .... ········ ... ;·· ..... ········ 

·.''To1a1 sa1ar1es· , : .-. ·• . · ·· 
"$: ... :• 36;740.00: $ . ,. .: $ 

Total Peraonriel E':ltllenilas · ·.· : · · 

· · bcct.iparicv-: : . . . . . . $ .. 60 845.00. $ ::··· .·.~·. . $:. ; 
·$ •.. : ..•.. 3,038-,00 $ ;. ; .. . . .. . . . $:'·' 

-EXPENSES• 
:.tQDATE: 

·~·· 

·. ' ·:,%.OF.::.:······· ·····•REMAINING:··. 
euooi:(' • . . . •BALANCE . ·· . · 

o.00% s : : ·153 647'.oo 
.... <•0..00% $ :;; ... .. . 36,740:00 

; :0.00% ·$······ ... 190,387.00 

·. : : 0.00% $ : .... :: . :.::60,845:00 .. 

$. ·. :· 7414.00 $ .··· .•. $ ....... :. ·.:::.-:: . .-. :···•·.:' 0.00% ·s;::. . . 7 414;00 .. ·• 
·'·staff Travel $ .. -•... $. . ....... ·, $ 

. . .. , COnsultantl Sub1:1im!nil:tor' · $ .. -.. . :$· - •••. ·s,:··· .......... . . ... . : •. 0.00% · -
·:: """•0.003 ·· · ·· 1so:oo : 

· .... , .. · .. :.:·'.:·:..;.:.:: · ·.. . ~ .... :<Q .. OOo/11 . . .. 

• Toti! Oj)eratfng Exj:ltnlea: · ... $. 71,'447.00 $ .... . .. .... $ ..•• :· . . . 
$ .. / :::: . : .$· .. $ .: •.... · ..•..•.• ··•·· 

.................. 
. ... : :; .... 

T-OTAt DIRECTExPENSES .. , ... "$····· 261:.834.00 .$· :·:·.:·:::::. ::.;.;: .. ·$ ...... .. ,;; .. _·. 

: ToTAL eXPENSES ' ·· 
1--=Len:::' =:-"ln:::ltl:::a:.:.l:..P::.iwiim.=BT1.:.::t:.:.R:::li:::co::.:ve~1iv,_..· _, ._ .. ...;;...._...;;...;....;;.......;;....-.... _____ ...:+----··-·· -1·· NOTE;$: 
. OU.&r Adiusiinetlt$ <DPH OSEI cinM ... 

. Rt;o._mtJRSEMENT ,::: . 

~'sniitura: __ . ·-· -----.,....,...,.---..-....,...-..,... _ _,_..,..,,..,..,. 

PrintaCINil,me: ·-·· -'-----------------------

TJU9,!>,.. .... ··· ... ·-· ---------------------
'. S_end to:· ... 

COiiimunlty Programs BUi:lsl'!l/ lnvol.c.e ;Anal~i :. 
1380 .1-!owa\9: s~ .. '4th F_IOot · 
S~n .Hlir\P)~o; ¢A 941~ 

$ .. 

1406 

:: : ... ; :. : .. : 

. .. · 0.00% $.•'· ... . 71;447.00 
..... 0.00% $ 

·· ····::.::: · 0..00% ·$·. , _, ........ •2e1 a34,0Q ... 
0.00% $ . 23,565;()() 

.:•: 0.00% $ .• . •285 399.00 

. . ~ .. 

. Date• 



l)EP.ARTMENT OF PUBUC HEAL TH CONTRACTOR 
CP$T ~EIMlWRSEMENT itNOICE 

Clin!rof Number' 

.... , .... 

I . M11 : : SE: 14 ·. 

C(>ritracior:, Pasittve f:lesourca canter et. Btanf(etNo.: BPHM """l:rn_o_:: ,.--' .. ,_ .... · --'~..;..._--'-~-_.;_,..__,j 
Ui;arCd. 

f'.ddreJis: 7f35 M<irkl'ltst,.1 otn Roor,$an f'r?nclico. ¢1.\94103 

TelN"o.; {415) 771-Q333' 

Funding Term: 09/0.1/2014- 02/2S.12015. 

?HP bi\tision~· communiiy Behii.viOiai i-ieaiih ser\iiCe$ 
.. ·· 1 . : TOTAL I . DELIVERED · 

. CONTRACTED ·.·· ... f . THIS PERIOD 
DELIVERED· 
TO DATE 

·.Roal 111Voice:· 

ACEConiroI Number;: 

''YoOF. 
....... TOTAL 

.. ProaramiExnibit · ... : l ·· uos I uoc 1· uos uoc~ uos. uoc· ·" uos:. ' . uoc: ' 
B-2 ~ -3. Eaual Access To HealthCare Prociram · · '· · · 
·cnent Consults . . .I · .. sz I. : , 165 I: , .. : · .. : 0.00 ·: 0.00 

·I I I 
UndupUcated Count& for AID$ .Use. Only •. 

EXPJ:NSES 
Diisciiptiiln Eii.ioo"ET THIS PER.fob 
· Total Salaries'. $' .. 97496.00 $' - . . $' 

Fringe Beneffts. $ 23,704.00 $ - $ 
Total Pei'60li11eicxoenses $ 121 200.00· $ $ 
Operatiiia Eioenses: : .. · 

· . :occtioancv · · . 36,139.00 $ $ 
. Materlals arid. Siil>Plkis $ 15,916.00 $. $ 

· · . · General Opefatiria · · · . '. 8 295.00. $ $ 
$ .... . $ . Staff Travel $ 

: : Consultant/.Subcontrac!Or. : .- : 15~000.00 $ :$ 
$ 25,000.00 $ .. 

.. 
$ .. 

$. $ $ 
'$ ... ······· .. .. .. $ 

.. 
.... ... : .. : .. ··: .. $ . .. ··~· 

. 

· · caoitat ExPerid1ttil"eS ·· · $ · $ · · ~. $ · 
TOTALDIRECTEXPENSES. $ . 221.550:00 $ . • $. 
·. Indirect Exoansas · $ 1e;~.Oll $ .$ 
TOTAL EXPENSES ... . $ .. : 241.4\!0.00 $ ·.. . · $ 

REIMBURSEMENT $. 

EXPENSES·· 
'robATE 

'· 

..; .. 
.. 

... 

:1~·· ==.=. ::.:. =.= ... = .. = ... :cc:li:~c=k=if~v:,0:s):=·.===·=· ==l 

. .REMAINING. 
DELIVERABLES . · 
uos . : uoc ': 

%OF 
IOTAL 

.· uos· · uoc 

82 .165 ; .. 100%. . .. 100% 

. ·3. OF.. .. REMAINING· . 
...... si.JriGEt . . ... • BALANCE 

0;00% ·$ 97.496.00 
'' ···. 0.00% ·$ 23,704.00 
•.•. 0.00% $. . . .. 121,200.00 

...... 
. 0:00% .s:. .. 36139.00 

"0,00% $ · .. ····· .. 
~5916:00 ... 

·0:00% '$.' 8,295:00 
. . 

0:00% $ 
•0.00% $ ... 15;(J00.00 

···o.oO% '$ 25,000;00 
.Q.00% :$: .. 

"' ... .. 
0.-00% $ 

.. 

··: 0.00% $ :'· . : : .. 100;350.00 : 

.0.00% $ ' 221 550.00 
· o.00% $ .,.,. 19,940.oo 

0;00% :s;•·· . 241 490.00 

1 certify .that the lnformatloli pl'.Qyidad.above is,·t<i th.~ ~. o,f iey kn6w.fedge,·i:J<1mplet!l ~!ld acdirnte; ttiEi itl)IOtint re~uestel':l_ior reiin,l)\J!Sem.ent Is J.ri. 
accq~~ca witli tb13 [;(,ntraot approved fat seiviCes provided i.inder llie provislon:of that <:ontract. Full )ustlfica~on and backup records for those 
i;:Jaims are m<iii-rlained. in our office at the a.ddress. lnc\icated• 

Sjgnaturtl: __ ..,.._ ____ ..,.._ __________ _ 

Prlnted Name: ..__--.;,;;.;..--.--..,.;.;....;.;_,....--__..,..... ............ .:....;..-...--...-. 

ntie: 
~..,..,.-~.,....~--...,,-.,.,.,..-....,..,.----,-.,...,..,.....,...,....,.,_.,,....~ 

Send t9: · 

'· 
CQtriiriunify Programs Budget/ In.voice. Maryst 
1saoHtiWard st.4\~ floor 
San Fraricisc0, CAS.4103 

bate: ··-.._,.....,..._....__...,.._.,..._ __ _...__.. ....... --.. ...... _._ 

DPH Authorizatii:;iri :for ~yr]iant 

Authori:Zed Signatory Date· 
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.. CERTiFiCAte OF LiA$1Uty l_NS.URANOE , . ~~(llWDDl\.'Y'ffl· 
- ·.· - .'. 21512015. '·. ··.· . 

THIS CERTIFICATE IS -ISSUED AS A llA1TER OF'INFORMATION ONLYAHO' CONFERS NO RIGtrrS UPON THE CERTIFICATE HOLDER. THIS 
. CERTIFICATE DOES Not AFFIRMATriELY OR, NEGA'nVE~Y ~~ ExTEJ>ID; ~ ALTER THE'COVE:AAGE AffQRb.Eri BY THE POUtjal: 
BELOW.·.: THIS CERi]~TE: oi:: INSOAANCE OPES NOT CONsm'trrE A cONilu.cT' B~ mi:; l~i,1 iN$U~} •. AQ'n:IOi(IZl:l.l 

, REPFcEHNTATIVE CR PR.ol:iliCER; AND 'rl:i! CE~TJac:4Te HOLDER.. . .. ..... . . . . . ' .. .. . 

IMP~'rANT: If the ct1~W. holder la an ADDl,TIOHAL INSUR!:p.~ Iii- i:KJ!ley(l"'t~ust .fu,J '.endotaO(f ~ If SU!3R«>GA,TIC).N JS WAIVED, sulJJect ~·· 
tm;i tltrin$ and ~dit~nuf the p.oUcy~ tertarn p.Ollctn:~y niqulre an endOme~ A ~tmtint on thli ~ r,foeii n(?t ~ft,i'rigl'\ta to.Ifie :: cerifflcate hokfM In 'littu of such endorsementrril. ' . . .. . .... . .. : ; .. ... . . . . . ... -·· ' 

-~-'---"-"-,.--:--,-'-"-"'"""---'---'-'-'~ 
'·· .. 
""'"'-~~~·~·~··-· ~---..."--'-~--"-

. .Gml.~'l'EuMTi' Al'iU:sPER:. 

·• · ... Pl:::P~.CJ~ 
. . · /i.. AUTOMCi!U.I! l.Wllim' . 

•• : 

· CERtlFICATEHOLDER· 

POsrr 

CWsoil1%7.ftO<t 
. 20'.IM6972DO, . . . . . . . . . . . . . . . 

.. ,; ·...;;;· ... """"-. ._, 

. ······'-· .. 

'. 

-··· 11312?15 " :zis12o1e: ·• ·~· ~ """'·'· ·. •1,0oO;iioi{' ..... ··· 

2131;!0~.~ ·~.1~·. '. ~~: -· $5,000;00Q 
..... ''. .. : .... 

•' . ~ll: .. .. '5.000.000 
:c ...... 

·•.~ 

CANCELLATION· 30 

Siioiiu:> ANY oi: 1HE ...OOVi:DiiScRtBeo l'OuciES sE cANCi:LlED eE!ioR! • 
. '1Hl: ~i1«ATiON DAi:E- ·~.ciF;· .. N,P~ • WJLi. et;· DEi.M:RED. IN 
·ACQORDA~~ WITKTffli ~.!'IU>\tl!I!~. 

i"h. ACORD nalilil and 1 ·on .v· tstered .:.=!~:~ CORPOAATION •. An ._...19"rvad. 
. . ... . .... .. ...... ... . oCl.: '.. . .Cl ... '.','. .. ' . . . . • . .... 
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:~. 

1~:ri·. ";,. •; . 

I NONPROFITS 
INSURANCE 

_,,;,,· 

_ _ - AWANC'E O~ 0.UFOP.NIA 
POLICYN,UMBER; ·201$,,l(i972~NP6-

NAME OFINStJRED:Positive Reso:m#.celi~t· 
.4. Head /flrfn~'ii. /le~itfOt NtJtiFi1fits. • · 

ADDITIONAL INSURED: 
PR,MA.RYANo NON~CbN1Rt·aut6R.Y'e.Nc>Q~§t:ME.N.T 

FOR 'POBUC ENTITIES 

this endorsement modifies insurance·-·· roVi~ under Ulefollowlri · ~ . ·. :. .. . . .. ... . . . . .. . .. . . . . . . ... . P. ·:.-·· :·. ·. :·: :: "':· :.'.:· .. ·· .. ::: ·.':·Q:; ~ .. 

COMMERQIAl,..$J;fiERAL ~IABllJJY CQVER,A.:qe fiAR.T < 

·A. sJ:ctlON II ~WHO iS: AN INSURED !5 ar.rierided fo· inC!Liae anypiibHg ~irtity el~ an acidm~nal ih~Ored for 
who01 yoo .are perf'Qrml~ operations When yaµ t;irld such P.,erson ~r o~nlzfltlOn h.ave agree9. ln:li written 
contract or wrltte.n: agll!iementthat such public antltYbe a<Ided·as .E!n a.dQltfOnal tris1.1r:ed($) rm-Yot1r policy, 
:bµt only With respectto liabilify for ·b-odilf ini~ry'\ •property damage~ ortp~onal a.ncJ c;d.vertfsing inJu.iY ... 
. ai:Jsing out.of; ih whole. odn parti byt .. . ...... .. .. .· .. . '.:0 _.. • . • . . . ••. . .. . . . . 

1~ _ Your n8QligenfaciSor: om'issio~; or ··· 

2~ _ ~~=~~~nt:acts: or .oml~i~fis ~f th?~~ ,~ng. oJ'I •your •b13b~t; li:t ~. p~r:fotmance~--Yl'lur o~oln~ · 

No W9h •. pu~!lq. el"ltity . is an aqd~iQnal inswed fot _ li;:lijiUJ;y Msing om Qf the •Pr'octupt$~GQmP.leted. 
op~cma h~z.ard" or f9r li~b~ity artsin~ out of th.a ~ol~ ~Qligence«lf Ultlt p~bll_~ Bi:\"1Y~ ·· · · · · · · · · · · · · 

•~~- 'fv'.ijh. res~ct lo the in.sure.nee aif(>rde~. to tt;i~ a.ddltlon<ll l!lSllred(s}~ t@· following addl~lon~I excl~iqns 
apply; ··' 

This Insurance .tlo.es not appfy_fo-~il(iilWIY gr "prciP,~rlY dama9_e~ bceumng· ~~Em 
1.. ;cxn '\vor~; ·1nci1µ9f ng ma(E:lrl~ls, (>ans. or equipJi.ient fUfT1lsh.ed _In corirt~lo_n -vlilh ~(!¢6 :v@rk, Qn: tfit; 

project (oth(:}l'thrufservlca, mairitehan¢e· or repatts) to oo p13rfonned bY orqrt ~l)alfof thaMdition?.l 
lnsuraj(s.) ~ttn~ IQ{:aticm bf th¢cov~r€icl op~tiohs hi;i$ ~ncompiete.cf;; or.. .. ..... •. .. ..... ······· ..... . 

2; Thatj:i()rtioir of "ytj~ijyork." olJt of w~lc;h inj_ury o:r dari\a~ arises,h;3s b~_e(i Pl.!t ft) itS lnterided. u~e: l)y, -
anY l)erSoh or -·Org_Siilzatlcin -other than another .contraetOr or: $ubContraotor engaged In perrormini;i. 
()Pe~r!s for a PrfiiClp~I ~E! ~ !)i:lrt 9f fhe ~8.m~ Pt<>l&rit• . , ''... . . ' . . _ 

C. The following_ is added {t) SECTION Ill ~ LIMITS OF IN~UltAN,PJ::: . . .. . . . . 

Tfie. limltS: ot insurance. ~ppi)cable to the adcitlionai insured(s) are. those specified in the· Written contract 
between you and •. t,9~. ~d(!ltiori~! iilStjri1ci~~)~ or ifie 1101~ avattable _ unc;l~ ·this AA~lc~. whlQtie#.r ~~ 19$.~; 
Th.~~ lim~ •<are ~rt 91' and :,not maddltlon to t)ie lhrilts .of im;l1rcince. under thls poltcy~ · 

O;- With rasp¢ct tq tt.ie liWWc{ncii Pfuvi:dea ·tti· j~e ~clitiorfoOl"!sur~d{s}; Coi:t~iij~,ut 4~ Other l{lsuranee .Qf 
SECT.IQ,M l\l ~ COMNl~~IAL. ~Efi~ L.t~il,.ITV" GQNDfl'\QN.$. is. l'ePiaceo l:iy tile fo_ll9wiri~! · · 

4; . Oth~ lnsu~~ 

a, Primary ltis,uo!o~ _ _ _ _ 
This_ insurance iS. prirrt~r)f if ~IJ h~ve agreed ir:i-~ WTft.ten eontraet or written_ ag~etnenb 

NIAC E6tnf:13 
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POLICY NpMBER: 2()15:-169'7.i~NP.0 

NAME OF INS.uRED: Positive Resource Center COMfA&:~i.i~~;~ 

TfUS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.· 

SOCIAL SERVICE AGENCIES: -
VOLUNTEERS AS· INSU.REOS , 

Tnis endorsement rQPdlfies i11surance proY,ide<;f U.Qcler the f911QWing: . . . ' . . .. 

BlJSINESSAUTO COVERAGE FORM 
M9TOR CARRIER COVER.AGE FORM 

With r~spect to coverage provicled' by this end<:frsement, th~ provisions of the coveragi;1 Form appiy tihies$ 
roodJfied by the endorse.rni;rnt,. . . 

The folfoWing is ad~E!d. to the Who IS. An ·lnsµred 
prqyision under Cqver:ed Auto$ liability Covera!}e: 

·Anyone· yoli.Jliteerlrig serviqes ·to you Is • an "insured"' 
while using a covered. "auto" you don't own, hire or 
l:>ortov/ t9 transport your clien.t!> or ott:ier persons in: 
activities nect:1ssary tp yPur: business. Any0ne else: 
WhC,1 furnishes that "at1io" Is also arl ;.insured". 

CA 9934~013 ¢) lnsim.'in@ Sl3tvices Office, inc:, 201 t 

1411 
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, 3:(~1 .:.r.~ POsiT4, ... : .. of'io:ci 
;J:'·'·~ .~ ..... c·~RTlflCATEOF blAl31~1T'(INSURANCE .. . : ;~~ 

THIS. CEFm~Ji: 1$ jssuED A$ A MAnER OF. INFORMATION ~LYAND. CONFERs, NO. RIGHTS UPON THE .~R1Jl=JCATE HOLDEl:i;, THIS .. 
CERTIFICAlE DOES ,NOT AFFIRMATIVa.Y. OR NEGATl\IEL Y AMEND., EXTEND f;>R ALTER THE OOVEIV.GE AffORDED BY 'THE POLICIES 
8,l;LOW; ~.CER.T~lE OF INSURANCE DOES NO:r COHSTITUTEJ.., ~ B~ ·~ f$$utNG'lN$U~{8}; ~<).Rf$ 

. REPRESENTATIVE OR.PRODllC~R; AND THE CERTIFIC,ATE HOLDSt. . .• . ·. . . . . · ··.. . .. . . . . .... :. : .. . ..... .v , , , ., 

: IMPORTANT~ . ., the ~ holder f$ an ADDmOWU. INSURED, the pollcy(Jea) 'must be endorseck If SUBROGATION IS W."1\IED; Subject to ' 
ihrid&fll'l5 a1"I conaltf0riiid't'ti11 f)ollcy, cert.In pollC!es'liiay r$qitlre an endor.~~ A ~tatemerd: on thl\"i. ~·rtff,icate. d~~ iicit;c~ rifihts ~ ~ 
ce~ hokier In lmi.l otsucff endohr; ih • • · · ·· ·· · ·· ·· · · ' · ··· · · ' · · · · · 

: PftO!)UCIR .. : :: . :· ·. ·::•: . 

· c.tffon~ lnaurance sVc. 
P.O.BOXMO .. . . . ·· . ··· 
Capltolil. CA 95010 
~·1.1~W!'~' 

·~. 

.... ffAICIJ ... 

'iisuRERA: State' Flind .......... 35076 . 

·'::.·· 

.. :. :· .... ·., 

COVERAGES ...... ·.· .......... ·. . CER1'tflCA.TE NUMBER: REVISION NUMBER: 

: lw.l' : TYPl.!1>ir.1NltiRijaf 
4•j~...., ... 

-----~~~-'-~~~~ 
' ~A~lELl~lir.~El'.f=t!R! .. 

, Fl POUCYLl ~ ni:OO 
:.:· .. ·~µiiBilirY .· 
~· 

;'.>"••· .'.t:. 

~ :.z.~ '.·.H=~E ~ 
·. ni,;ii 1 1 ~oNi:.'. · 

..... ··· ... 

·~·. 

. .... ····•7.'· 

. ····::· 

$'·•· 

. ,, :" ;$: .... 

. : MEi:l Ex!> cl.iit'ri-~isiin>; • $ 

.. ~.ADvlNJURv' $ 

... ·i&~\!. .... s. 
Bopil,.'yi~(l;IK~) $ : .. 

JOt!ll.Yt~.KJRr~•~) $ 
mi:-a.. ~~ . J .. 

•••. :. :$ ... 

· · ·l·wccuuu-.1· /OTlt- · · .. X ".:tt<Y -•v . ··Iii>~ · 

l»ll'01'2Q14 ()8f01/2015 Ei.&.ctii.~ .· .... : .. .$ 1,00IJ,000. 
··: . ELP!SEl1SIH~A EMPLoYa $ . . ... 1,000·.~ ·: 

· E.L.D16EASE-'fu0cv1 ;u"'. $'.. .···•·· ·· 1,0PO,Oall 

· -~EKIH!"noMOFl:lPEIW:IOH&lt.(ICA~IYE'a.t.LEi~.~RQ10i;~~~~1~t;-,lf~1~JS~\fl 

CERl'tFiCATE HOl:DER •· 

,cl1J & CQuntY. ~~n F~cllCO' 
.comn.ae.i;·am.o..i H.ea~.~~~< 
'.A.lt¢. ~.ci1ma. Garcia. .. 
1380 Howard.St. Room 442, 
:~hm Fr1tficls~~ qA 94103 · 
i 

.. i. 

.. ~~· 
·~·:··: 

CANCEUA.TlON·• 

0<1188-2~0 ACORD CORPORATION•. All. rlQhh r.~rvtck 
'flK.\ ACORD·~ and loqcqip~Jri&i:ed "'8tts of ACoRD . . 
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Po~itiye ~i:ri.U ~{PRC)' Woilld li!Ce·w requ~ a, w;µyer fu>m file W Orlrets 
CotJiPefis~ e,ttd~t~Uirement ofiu\12d.v~ of Sµhrogaticm.· -·· · - .. --
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1Urther'l~<)n. -- --· --- · · .. · -- -- · · · · 

-~-

WarVer of \N~r of SubfO®.tlcm f()f W.~rs1 Compensation iS hereby. grant~ 
~ ".JrlatlO'itJ,sts\etne(lt. 

"J'~·. ~· · b~tti Fttfa id~ fijsk MaMgement 
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Clfy.a:na:·counJy'ofSali Ftanclsco 
omce 9f. Coii1i.attA~strati~Ii 

fur.cha~ingJ>ivis~i!n 

Second.Antendment 

··;;. 

UUS AMENI>MENT (this. ~'Aniendnienf')is made as of July l .• 2016 in San Francisco, ·Califoipia;. :by 
aiid benyeen. :P~sjfiye :R~soru:ce Center ("Gbn1:J:~tor~),, mid t}ie City a}ld. c(J~ty of·S;m :FranciS~o, a 
i;rgml,cip~):;o:rpo~tion C'PjtJ'')~ i;t,cting by.andtlu.:o.ugh·t~ Pir~cfur of i:ll~ Office of Contract 
AdDiiilistratl.cin: · · · · · · · · , 

. . . · .. ~ .. . 

RECITALS. 

Wli:EREAS1 the ])eparlment of Public; Hea,.1~ ColJ.llllunify B~haVioral Jlealth.Seivices {"b~p~ent''.) Wishes. tq 
pri:>Vi.ci¢·:¢.~~i.U Ji.¥.th and snJ)Stifu($e a1;i~~ stj:;VJce~; ·a.n4· . .. . . 

WHEi.IBAS; City ID:i.cf Contta~f qesi!e fo modify th6 Agreell1en:t •on the tei:':oiS .and conditions set f6rth'hereiiifo 
i¢ri~ the; ¢0µttjlp: ~4. a4~f ApJ;>ci:I\lices A @<l B•.foi.f.016~1.7, iiJ.c~e comp~tisa,tjpn and.upda¢ staP.dard 
()orifractualelauses; and . 

WH:ER:EAS~ approval for th:fs .t\greei:iJ.~fwas qbt:i,in(,':clny}i~n the Givii S~tvice Comp;rls~ion approved .C9.nt:J:ap( 
nµmqer.o.Ii4i:;~fo9110 onEebnuiry l,:2016; · · ,,_ ·· · ··· ··· · 

1»efihltlon8• the,:followfug; defimtlons sfui1i aPl).ly to this .Amendnienfi 

a.. Agreement; The ~~ "A.~111en:e s4aff meantb;e :Agreement dated October l. 2.01); Gonf:t;ict 

~~~if=~:~~~~:C,6~1~p;~:sb.difti:i.:.~n~~Q~.A;:~enament; 
::· .. 

b~ Other Terms. 'terms used and not Cieffued in this Amendment shall ha\re th¢ meailiii · · ...... ············· ......... ···················· .............•..... ~ 
assig;ned to ruch forms ill th~ Aw~eni~nt. · · 

· Mo~~tlott~ to the A~~em,¢nt, The Agr~m~t.is hereby modifi~.~ foP.ows~· 

Section $ (lf~h¢ A.gr,~e~~n:t turre:ntly frads ~& f()ll,ow,s.: 
. >'.:. 

1rr~ge .. 
Jqly {, 2016 . . .. .. 
P7i5(f(94S;)):P_II 4~16): Clv.tS#7'.183 

,,_._;,, .. ·· •.. :,· 
... , .... . .. . ... : ~- .. , . 
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5, Comp~).isatioiL 

Compel1Satio_n sfullf pe:made in m911thly p;i.yineµts on or 1)eforct :$.e 30th day of each 1,11qnth,-f6r WQr~ se~ 
ioi:th; ill Sectiori 4 oftbis Agteenierii, that t\ie Dfrector of the Depiu:tm:ent of Public H~alth, fii ~ or htj" sole 
discretion,. <;oncludf)s ~ he en per.f orm¢d. all of the 1st ch;y (Jf the ffi.riUedi~tely p~eedjng, m.qnth~ Jn::ri.q eyentsball 
the> ail).ol,llit Qf this Agteemc;mt exceed Seven .Million. S'even nmidred Fourt~n TMusarid Four Hillidreci Sixty 
Seveti. l>oll.ars '($7:, 714,467)~. The breakdown of CQsts associated. with this Agreement appears in Appeti~ B, 
"CafoulatiOn of Charges{' attached hereto and incorporated :by reference as though fuQy ~tfo:rtb. herein. Nb · 
c;harges sP.fill l5ejn¢1ll1.'e.d. w:ider thisAgteement Ii.otshall ~y'payments become.due to Contractor untilr¢ports, 
serv:foes, orb.(>th, n~qliir¢di.lnder tl:t.is Agreie,ment are received from Contractor and.approved by Department of 
Pu!:> UP Health a:s: be mg fu ~ctofPaiice with. this Agre.ement City m;:i:y w.ithhold pa)i1iien1::to: Contractor ih roiY 
illstance in which don tractor has :failed. or. refused to satisfy any material obligation provjded f9r uD,ci~f thiS 
.:A.g;;reern:enL · · 

In no event shall c.1ty be liabie.for 1nter&it or late charges for ariy fate payments. 

Secti6n51sliereb aiiien'd~diillts enffre foread as follows: :",·:: . . ........ · ... '/. ............ · .. ·'· ... , ........ fy ........... ··' ... . 

s. Compensation~ 

Compensatfo.n shall he made in montblypayi:Ilents oii or be:f0re; the 3,Qth day dfea¢h morith for works set fortJ:+irt 
'Secti6n 4 9~, t~ Agreeweni, that the Dke'Ctor ~fthe l)eparQn:eilt of Public ;m,alth, in his Qr her i?ble di$ctetion,: 
con dudes ha8 been perfoiined as of the: 1st day of the iillniediate1y ptecediiig month, fu no event. ~hall. l:he amotjnt 
-0f this. Agre~e.nte:x:ci:;ed Eight lWlfio:Q Nin.efy ;E'onr 'f ho"Q.sll11.d Nine l!undred Thirty ~'o D9Jlar8 
'($8;i)94}1~i); the Brea'k:~own ofoosts ~sociat~d,wi1:h this.Agreement appears: iii .Aj)pend.ixB, "Cafouiat1on of 
Charges," :~tta.ehe4.4er:eto zjid m~otj:iq:rajec:IJ:iy refeteP:ty a{though fully ~etfqrth herein .. No charges :Shitllbe 
.incurr¢ under this A~eement:nor shaff any payments become dueto Contractor untilieports; services; orboth, 
:re#ed uµd.er thi$Agteemen(fil'.C:: teceiyed; from Cofl.tmtto:t ;:ip:d appro;Ved by D¢IJatfuientofPU:bliqltealt:h a!S 
being in accordance with,thl.S Agreement. City may withhold payment to Contractor in any ill.stance ,bi which 
'Conttacfot h~ :faikd otte:l.l.1$ed' fo· satisfy i'!n):':m.aterial obligati6i.i pro'\iided for u:il.det tliiis Agree¢¢t 

in no ey~iit S.hall 'City be liai_,le for lp.teres.t m:late ~~arges for any fate payments. 

;Se.cti~jj. ~- l,s li~~~PY ~Jilencle(l .iji it~ ~ntitety: to r¢ad it~ follows; 

'Submitting False Claims; Monetarylfoialtles. 

l. Pursuant fo SiiO. Francfa¢o Adn;llhls:t:rative: Cod¢ .§2 L3~, any contractor; sube;ontracfot or. wnscl.l:ant who 
S\lbmits a false ciaim shall be liable to the C1ty for the statutory penalties set forth in that section.' A conQ:actbr; 
s~b¢O:ntracfor qtcQ:iJ.sqlfu.tit willbe d~m~d 'tb l)a've :subiiiitte4 a; faJ.se claim. to the, Cify if the c6.rittactor, . . . . . .. . 
'slJbc:joJ;:tfui¢tor '.OJ,; con~µlfurit~ (ii) hiowmgiy Ptes.eJJ.tS ()r ca,us.es to be· presented to an officer OJ;' e.tnployee o:f the 
City a false cla.iin or-request tor-PiiY.illeJitot ~pto:Vali (b) kti;o~glymakes,,\l.S~s,_ or C!a.U&es to b~ :ttiade or us:ed a 
false recprcl Qt stafomep,t to get:i;d;'als.e claim p~id ·or apptoYeg by the Qify; ( c) conspii¢;:; t-0 de;fy&t:rti. the City by 
gettlng a Mse di:iiill 'a}lcrw¢d:ot j:ifil.d by the. City; (d}. knowi:Ugl)iinakes~ 'nsei~ ot canses to. be made ot used.a . 
fa1Se:;te99i;d o·t st~foinent fo ci:m(;.ea.I~ ~vpid, ot di&f~e an obligati011.to pay or:.fum:smif money,orprop¢rty tq the 
City; or (e) ka hene:fi.d'aty ofan<hiacivertent submission ofa fol.Se claoo to the City'~ subsequently cfis¢o:Vei's tlie 
falsify of t,h,.e clailii; an:d'. fails to dfocfo~e, :the f~st: ciai:m to t:b,e City within, a xe<tSo:i;iabJe ill:p.e ~¢!' discovery oftll.e: 
f~li,;ed~m. · 

c. ·Se~tlon '9 is ner¢by amended fuits'CD,t;ir¢fyttr'i¢ad it$ fblfows:. 

2J Ra~g e: 
~-. 

JUI 'L2016 . y ' .. 
J?.:.550(9-15; DPH+16): CMS#738~ 
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a:. llefund.IfCqri.triJ.9t9r dafuis ofrec~ves paym,ent :from City.for asetvice; reimbilrsementfor 
whi~h is l~tet. ~owed"iJythe State i:>fQalifqprla 91'. Unj.t¢~f $f~J~ GQvefillnet].t; C®fraC.tot. sfui.U piomptl}r 
refinid the <lisaifowe.d amount t0 City upon :cfryis ·request. At its. option; clt.y. :may offset the amowit disallowed 
fytxm any payment due (:l.r to })eeo~~ du¢.fo Contmcitoi: uiid~ this· A,gteem,entar any other Agreefu.ent. »:Y 
executfu.g. t:hil? Agr~lJlell,t,, c.J9.n.Jr~t.t~w certii'fo$ t.hat ColifuiCtorjs_no,t :suspended, deb~"'d or.ot'iienv"IB.e excfo~4; 
frOl:ii'pfujiei atiori fu federitl assista:n.ce ·ro - : · < Coiitraetot acknoWiedges. that t:hiS :certmcation of' eli ibilify: to 
r,~vef~liJ;44d.sl$ ~iri@#~1:~rmiqf~~~~t; · ... · ;, ·· · · ·· ···-· · ··· gi · - ·· 

h; ·~tant 'fems~ tii~r:fuu,ding;for ~ Agre¢hient is pro'vidajfu fU1I PI'. ;n p,\lrt by a Federal or Smte 

~:ili;f~;~~t:~~ hi~~~t~i!:;~;~~~~:l~~k:11rr~a t0.iJip0~0~~ ~opie ~f~e.terms; 

.a. Jrufo · endent·Contta:ctor. Contracfot or fili · : a ent.or em: ·10 ·~b 6fCoritraetot ~hfill he-...... J> .......... - .......... · ... yg p y. ·········· .............. . 
4~~ed. ~t <ill. tfui~ to be @,llii;J.~p~nclei;itooll,tiacfor:a,n:d fa wli0,11y: ;respo11sibfofor f!l~.n.i~~r:i.J:l:whi¢hit 
p¢lfo:rl:*s.: $.~ ~~i:;~s a.n4:workre'qii~@ljy:¢~ty-.under this :Agre<?Ji¢nt CPri1:iactqr?..1ts ageiltsi and 
ibinpfoyees will nol,ter;t~F!.®.t'. Q!'h~ld them.selves .6ut·~q ;J)~ ¢rp.plqy~es,Qf th~. City :1;1.t ~y time~ C(}!).b;actot 

5~liiii!~~!~t!fe~~imy , 
Qomn~ctor. 'Sb@ b¢te~:9P$il?.iti-f.9;r; .~. tfbligatj<;m$-. ·fil1:4p~ym~n§f W.h¢tbe! jµipQs!ic1- PY (~ptl_, §lti:tt~ qr 
foca1_ ]4W, ~c:i~g,but'-1oi liiJ1'1t¢.Cl;to~ f:IQ~ ~~ome t®.W,iJ;bii9idi:ggs~.ilJ'.l~ploym.ent oompensirl:i()tj~ 
insurance~= a.t\d 6ffi.:et-·S.inillat t~onsibilitles.refated.to :ConttliQ1:o:1ts perfortnfug seryi¢es and work,. or .any 

···!s~1:~~i~!5~1Ei~~l 
which such· a/tesQ!t'is.ohfuiri(•~t City do.~s nott¢tiljrj t:he_rlglit tQ .~nirof fue m~ans orthem~thp4 by 
w1llch Cbiittl'i¢.tQr,petfotms:W.orl{und,¢t ~: A;&fe.etfient Corittact()t agte,e.s t<>.fiiallitru.n and make: · 

.. :g:_yaJ.laBle to, <,::~ty,.'gpon re_qµest t'l!.ld di:uing r¢gµl¥ b'usfuess horus; acctu:ate book$ •aiidaccourttillg record~ 

··~i:~~!1;ro~::;*~;;::i~:~:·~=:ig~!~~~!~~ ~t.:!=::~~;0:l~~~' or.~Y. 
Agreement; :City ~hall provl,<:l~ Co11tradot witll:'w.rj.tteq p.otic,e: of~chfa:ilute ... · Withl.ti :J.i.'7e (5); business . 
. days bf CpJi.tr~tf()r' irreeeipt of:suchii6fi_¢.e, an:c:l.in'ate.ordanc.e 'Wi:tb: Co¢i:act9r polipy al:id procedlµ:e., 
Qontr<µ;tq:r sha.:11 r!,mit!9Y the defi.Qiency: NofwithStatiding,, ~f'City oelieves .. fuat an action of Contractor; 
Qr any ~gent O:t ¢:ti:iployeeofConh]i¢tor~ wmtanJ~.iifun~Ja:te :i:'¢Dl¢difil.,a¢#9ril>y Conttact()t, Cify $hall 
~:~~ Co:o:tt~Gt<.>:ran& pr~vid~ c6nw.citot j~ wr:iJmg withJhe i.~tWQU f<?r!-~qµ~~tjng,!llJGhmim:tiilate. 

.. ~ 

.•. .b; ·Paymen.t-of'.I~e$•a:nd othitExpeii$.¢s. Sliowd Cityj,fuits diseretiqrt; ~ta r~l¢Vant 
faxfo · authorlt · silch ;as the futemaJ/Revenue S~Mce orthe State Em lo ent bevefo ·merit Di:Visfo · ........ _ .g.-...... -...... ~--..- ...................................... ·- - ·-· ", ... .- . .. ................. }? .. )'Ill... ..... p. """ ... · ...... ~ 
Qr bo~ d~t¢®.in:~. th~t Con~Gtori~ @. eQ1pl9y~~.for pUIJ?b~e~ ofcollt:CtiQ1:,.<ff a.iiy eIP;ployW-ent t~~~ 
.:31 ;p·,~"g-:e .. ·"c",,. "'" ' ;1.,.": ••:·:: ... '."'"<" "·"'""""i;• ·'"'· '"' . •< ....... " ""' •·:.~:;'"" ,,.,,.,.,.+.:• .. ,. • .. :~• ·'""'"" . '- •'i,4. "'" 

J:ulyl, 2016. •.• AiJiep.Qnient,.Two ··· 
P~ss6{9~ 15; :ni,:!JI4~ 16)~ :CM:s#-7J~3 :i>ostlv¢. It.~ti¢f(· ¢eP.ter: 
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the, l1lllounts payableu~de.r.1his A:'gr~Ji1ent shall be.reduced. l:>y am.ou,ntS .~11!ll to. bp1:h fh.e entployee and 
. employer portions ofthe fu due· (and offseftfug any credits for li.nio.hlits alieady paid by Contractor . 
. ·which' can be applleci: ag~ip.sttllis liabilityJ C.it.Y shall then forward those CUJ1otllits t9 1he relevant taxii.ig 
· a:ufu..o!i..ty, Sl;\~nilcI a r~kvafl~ taifug authonty deterntliie a: liability for tiM.t services petforthed by · · · · 
Cqrttmctotfor City; µpop, notinc.ati.'oll; qfsi.whfa~t by City; Coritr3,ctpt. sh~n prq:tnp.ily rerpit Su.ch am<;rq.rit 

: due or ~ge. with ¢ity ~o lm.Velb:ei fiillOtiri,t du¢Witlm~ic1.':from fu1irre payfil,e:nls to Contr~c;tor µrid~thls. 
j\:gr~trJ.ent (ag~ <>ffi•ettfug any mno'Ullts. already p~i4 ~Y Goii:tract.Ot which ¢i:iti b~ applie(f as·~ c;redJ.t 
· against such liability). A d.e.t~Jn.~tion. of ¢rripl0ym¢rit status Plltsilantto t11:e p.r,e~c(lil1g .two p,atagtaphs. 
snall be solely·fodh6 :PlitPoses: of the parlirulaj:Jax w:quesJi()n,, arid for all.other'purposes of this 
Agreement, Con~cl()r sh.iill Jl.()1' b.e ccJ.U.sicie.tecrail 6riipfoyee of city,, Nofyv.it1Jstandi11g 1he fcitegoihg, 
Qontract()r agrew tq ipdel:Jiliify and save hannfess>Cify and its: offiters, agents all~ employees from, and,, 
if re' tiested ·:snail defend them a amst an and ail cfallhs fosses costs dama . es· and ex.· enses ' .... q ...... ? ................. g_ ...... y ........ ·.·.• ., ' ' ... £;, .... P. ·····'· 
indudih!$.attomt<)l"$f~~$,, at.isiv:g fr.qm tbis;s¢ctiop:, · 

;e. S¢.eJfo)J..15 .Is hereby amended'fu J.ts etJ,fitety' to read as .folfows: 

•((. WfrJ10utli:i ®ywayJ.Wll.tllig·¢~P.U:il.ctot;s. lfabUity pUJ:smmt to. tl:ie"fudemn1:fi(,ati.o.nf' 
sectiQil;Ofthis Agreement Co.ntra:ctQrtP:ust maj11tain ±n f'o:rQe, du.nng tht?~ full tetra of the Agreenwn4 
ilisiitanceii{the following arn.aoots. and coverages:: · 

~ .. 

1) Wo.rkers' Compensation, in S11iti:ItCirya¢.ourits, With Employers' Liability Li¢~ts 
:i1ot foss than, $1,,POQ;OQO ~a:cb; aqci4e.nt; in}W:y; qr:iTuis>s; and . .. . 

2) Cohin1~rci~ ·d~m~ral :tia.biH.tyXnsur;mc;;e v.dtb.:1irtllts not less thari. $l;boo,ooo :eaY.4 
o¢Cfut¢h¢e iind $2;00.b;ooo g~!if3r£1faggregate fQt B6dily, JnJ1JiY@4 Propep:y Damage~ mcfodjhg 
Coi1tractual Liability;. Personal liijury:;; :Products :illi:d Comp let~ Qpetatiol:ls; and .. 

3) Coifuliercial Automobile'Lfahihcy lti$Urillice, with limits not less than $1 ;poQ,OQO 
ea<.:Jl 9cc:@e11ce~, i'Co,rµbineci Singfo Limit'' for Bodily Injury and Properfy· Damage,, including. Owned; 
Non-Owned and· :H'.ii:ed auto cove~i:ige; .~ appHC:abl~, ... .. .. . . .. . 

· 4) Profes$fonat liablllty hi.swan¢¢~ applfcabJe to Coll,fractor' s pr9f~ss1.011, with limit~, 
iiot1e8s thilil $ l~00.0;000 each claim witb:respect to negligent ac;ts~ e,rrors or o:trti.s~io~s in ~nnectio1t ' 
With the Services; · 

b~ ¢otnrrl,e1:'cial Generai Liability mi~ Commetdal Automobile Liability fusutance poHc1es 
jllu$t:be t<ndorned .to provi'4e~ . · 

4lP age 
:ttily-i;2oio 
J>~s~o (9-15~p:fiji:+l6); CMS#.73$3 
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-;: . ..,-...... .. 

. . . . 

•. • · 2) · That Siic}l p(j~i.c.i.~: ate. p~ insm:artce to ~y-Oth¢i'fu:stu:a'nce availa,.ble to the 
Additional lb,Stireds,: with rt::&:P.eet to. any claims ari~irig,oiit of thfa: Agr¢ement, and ±hat Tiisuiaiice aJ?plies 
sepa:ra.t¢.Iyto.eacli m.sru:ed agiiinst.Whotli ;¢.l~fm l$ made or suit is bfotigbl · ·· 

··- . c~. · ,AP. poU'¢ies $1ill'Q~ :e~dop;e(l :w p:i.:oyt.M:t.lU:rtr. (3-p) :dliys''-'a4v@¢t":.~tte:a)1oti~ m th~ 
·City of C:ID.ice11atiqi}J'qr. ?IlY r~o~ fntetJ.4~ ti,~ri-tenew~l;qr ~gctfo,J1 iµ,coy~J,"ag~s. N9tic~s shru1 be.· 
s1.m.t.w tp.e. City adQJ:~ss'set. fot£h in, the Sec~~ii-en.:tif:1e4: ''Notices to the. 'Patties:~ ·. 

. . (t. should. alf Y of:tli~ i'equif¢4 J1:1,Spf.!lll~ be p,tovici¢d undii. :a. cl.ajlli.s~i.n,ad(;} fotjrt, C.tintractor 
shall ~tajti Stich •coverage contful.iously tbiOl::l@.out the;tenn of this Agreementd~Ii~; Wi.¢c)tit X?Ps.e; for 

~~=Ea~;i~:::!~~tn:=~~J=~~~ 

... .. .. . .. 

£ .Before co:iilirienclri ru:i Senfic.es· Contractor Shaii furnish fo Ci· :·cet±iffoates· of . . .. ·. '· g .... y .... ' .·.. . . .... . .... · .. fy . . .... . .. . w . 

lli~ and: additional iiisureCi olic;Y. endo:rsemen.ts witlimsu:ters/wifuratings.cdnl'·atable. to A". ~vrrr .. ......... .. p .. .... ............. . .. P... .... ... .. ·~ .. 
othigh¢.r, th::i.t are fu.lth6iiz~tl w i.f o bu.SID.¢ss .i1:i th.¢ Statf1-0f tfalifOrii.ia, W1C:1111.~ m-~·$ftti.:Sf.~9i:Y to: city, .m 
~=!~~~:=,~~~at.;;~:!1:h9v~;. ApprQy~oftheJiiiW®ce qy:Qity@iill:~9tfelieve:ot · · ··· 

~~l::i~~StiS:;!St:J:t:!~E:rtr~r~ 
f. $edfoµ 16 is her¢by ~iri.eJid.~d fu it$ ~µtjr~ty foxe~cl ajj (9ll4ws;' 
i(). :b.i4~mnttl~!lQQll. 

C~i;ltt~c:tor:shaU mdemn1fy. apd $~Ve ¥.a:rpi~~~- Ctfy- ai;idJ1$.<>.:ffi.¢.¢.tS~ ag¢µ(s: ~d ~p1py~es fto~ 
and if;f . tiest~- •Slia.Jldefoiid them a. ai:tist at{ a.lid au foss. ccf+. dama ·e iif '. 'liabilifu. and cfo.i:ins " eq .. ......... . .. ... . . .... ... . .. g y . . . . ......... , .. .,.,. g ~ ~ury, ~.]~ .. . .. . . . . 
there6r'f6riii · . · to. cit.death ofa ., erit» incitieiirt : em io:·· ees of Corifracfor :6tioss. bf tit dattu'i' eto .. , ... . . . . . .. . ~:ury... . . .. .., . :p n, ... ·.··· .. ~ j) ;y. . . ' .... . .. . .. ... . . ...... . .. .. .. ·~. . 
w9P,·eyty, art$'ing 41,rectly q{in:9i,rec.tlyfrQ1ll G.<?i,:J,tr#~to:i;'§, perfQ.rman:ce. of this Agreypie.J!.t;,: il.1¢.lµd.ing; bt;lt 
notlinilted. to;' ¢oilfr~()tor'$ US({ ofr-a.ciliti¢.s ot~ql.ifpri.i,~tif pto\ii(\¢.by Chy or oili~rs.,:i¢gwctiess; o:fllie 
n.e@.i.gert.ee of, ~d ,reg~di~§~ bf Wheth¢t:: li~bilitY~thou£ £a.ti1didhiposedot sc:rµght~; b~ mtt1osed Ort 
bitY; exeiept-tq tlJ.¢ ¢.X:te~tthtU: $U9Rindemnify i.Svoid, ()rdfu.epri~e, t.n.i.~tif6tc®bie.un.d:~·fiP:plic~1¢-1a.w.:ifi 
t::ffi~ct .oii .or validly retroactive ~() .tb,e ~at~ of'tli.is Agreement; .·and except whet~ rs\Jcli 1qs~i:4tiimage, 
~j~?Y.~o~unr. ~!. si~ 1st1!~resµtt. ot:~~ ~~~ye~~~~!~~~.¢: ~r@l!U}plis9!~4~c~:?.fy~!:?'.~d.f.~ ~9~: 
5JPa:ge . 
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contributed .to.by any act of,. othy any o:niissfon to perrobii some duty iinposed,bylaw or agreetnenton, 
Qoii:trac#.:lr, :its: siib.c:onfractor~: or dther'S, a,gent, or emJ>1oye¢:. The foregofilg ilider.Qillfy shall il+Cltide, 
witl:ioutlli,rii.tatip~ i:~~olia61.e.J~e$ qfattorn¢ys; ¢oiisti1tMt~ and e.xpens ;;ncb:~l11ted :costs aJ14 City~ s •. 
· co:rts of fuves:tigatingan:y cfaitns ~ainst the City. 'hi ~ditfon to Contt:actor1 s• obllgauonto indemmfy 
City; Contractor. specifi.9aJJy ackilowledges and .. agrees that ifhas an fo:imedfate· and mdepepdent .. 
. obligation to .defend City fro.in $Y .claifil which acfually or pdf¢ntiallyfall$ Within tlris mdetni:rlfication 
provision; .evm ifthe allegations ate or may be: grduiidless, false. otfraudulent;_:which o bligatio:n. arises at 
the titiie such claim is:terufered to COntractot by· City and continues at all .tll:ne5 thereafter. · Cdilttacfot 
shaU jndeimlify a:rid'ho14 City.h?®Jess fro1U ~Jl foss an.d. iia:bili.ty,: includmgattorneys'· fees, ·c()'l.lrt costs 
Md altotji~ j.ftigatfon; expei).S,e$ fot i:uiyJn..ftlng@ejiJ .oJ the pf:ltynt rj.ghts; copyilght~ tra<.fo s~etor any 
.qther pr<:ip,ri,~@;y timt; qttta4~W:k~.~nd :{lU. ;qt:herffitell~9tual property (J1iJ.in1;$ of l:UlJpei:sqn 9rperso.ns: 
in consequen..ce ofthe u'l¢. by City, or any of rnf officers or agents, ofarti91es or:ser:vkes tp be supplied ill 
the: p¢rfouna:nce ofthis Agr~eiJ.t ConJtacto.t shall also· indemnify; defend aud' hold City harinless 
from all sttlfo br Glaims tit adiiiihistt~tiv~ J>to~e&Illi~: forbreache$ of fedeta1, an,dtor sti;tte law regar.dirig 
the privacy ofhea1tlii1J:fotrn.~ti()n, ¢.le~ttp:nfo re~:tds' or related. topi~s, arising directly or indirectly from 
Contractor., s perfonriance of this Agreement, except Where such breach fatheteshlt ofthe aetive · 
negligence: or mllf.ri.1. Illi~con~µct qfCtty. · 

~· ~ectfoi:i: t91s. heJ:ebf 1,\il,ien9¢cJ. iii;iti; ¢Jitjiefy (oreiJ,&to as foll()ws: 

Ji.. Sectjon to is 'iie~¢Jjy alile11C1¢d. fu #~ e.n.tfr¢ty ttr 1'¢il:ct l!.s. f~l1ow~: 

'io~ D¢faU1t;:Remedies, 
..:: .. 

·a, '.Eac.h.of the foUowfog sh~ cqnsfimte,~ ev~.nt9f q~fl;\ll.lt (''Eve.r.it qfI)~f~uW;) l,l.11.qe.i; ·l:J:ii$. 
Agreeo:ient; •; 

0} ·· Gqptq1ctQr fruli,;:or n#vs~s t<tpey±:onn or ob$etVe fili.ytepn~ c9y~n.an,ttjr ~oliditfon 
contained hi art of the fbliowlii ·Sections of this A ee ent: ·· · • . · .. • • . . y . . ' - 0 H• g. .. 0 ••• •· • • • • • • gr :p;l . . . 0 • 

8, S:ubrtritti:rig False Clairb;si Mop:etary 3.7. Dl'.Ug,.:fr~e:wodcpla;ce. policy; 
Penalties~ · · · ··· 
.1-0:. Taxes. 53. Compliartoe with.Jaws 
15. fosurance 55. Sup.ervisiOrt ofminots' 
24. ;Rroprietacy.or c9rtf.l:de.n~ia,. fofofrt1a.ti9.1i of 51. Ptot~ctiotJ. ofptiv~te fufornation 

Chy . 
3.0.. As$igt:unent Ai1ci, itei:n l ofApp~ciix.: D attaghajto·:tbis· 

1\gt.~e)Ileqt 
63. Protected.Health Jbfonnation 

2) CoritractoffailS:ot:r.efuses to: perfofui .otobsetve any othederm, 00.venMtor 
co11ditfqp. ¢onfuinecl in. this: Agteeme.r1:t,: ~d such ci~f*1:ilt'c0ntinues: for a pe.riod often days a:ft.er Written. 
:no.tice. tlie.r~o:frronl City to Contra~tor; · · 
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:f 

. 3-) Contr;ictor (1iJ1:s- gel.1.##lJyp.Qt pa:YhJ_g,jts; deb~ a$ tll:~:Y ~~qome 4µet (b) ~le~,: o± 
'corisents b ailsW-et orothetWisefothefilin a amstl.tof. a etitionforreli~forrebr' amzation:or --· -- . ____ y__ -----· -----------:.-:-:: . .:··_:--:_·--. g g __ -_:- ___ ,_._,_p_, .. _-_ ---------·.· ·-_- ---;g ______ , __________ -_ 
arrangeJ11~t pr a,p_y otl;i~ petjtion:in:fou_llqµpt9y :Qr. fox Ugpidaj:ib:O.-()t tg tw.<;e _@ygn-qi.g~ of ~y . __ . . __ 
'b~ptcy~ i.tiS61Ve1tC,Y. J~:r, n:ther c1ebtors' relief Jaw· <)f ajiy jtJt:IB.qi,ct~on~ (¢) makes 8J:t assigntn:e:ti.f ford:he 
benefit ofit$ creditors.~ (d) cofuierits to,tlie appo'ln.tment:of a eustodian. rlXieivet, trustee or oth¢t' officer 
With shnilarjfow~ci of.CQ_nttactot ot ()fanY, :fiuP.$~tl~lJ>an· ofc:folittactor' s pJ;Op~rjy .or (eJ ta,k~it.a.ctfon, 
for th¢ j_.ll.1,±J?OS~ 9f a.fty of. the f()-!~g9j_ii1?;; . 

... 4). A- ~µrt Pt goY.d:;olilentauthtjritY eil~!;lt~,'1:11 order:(a) appolli@.g a: @i~~~'-
r.eceiver; ti:llstoo.-Or either o;fficer Witli s:i:milar pow~ with tesp.ectto: C9n.tracto:r .w with .respect' to. MY 
substantial part· of Corifractor~ s. to· elfy: (b)'conStihitin · an order for relief or a ·fovm ·· a__: ~titian f~t-. .. . · .. - ·········· ... -.. p p -.. " _- •· : -· ...... g _____ ........ ·:: _pp . $ . p. -··· 
r~liefoueerg~atio!l. or.ajruJ:g¢ffient ot any other_petltloti #1 ·b.~ptcy orfor-liquidation en.: t~r taj(e•, 

~=~~;~~~=~~~r.=~~n,°.J.£°J~;t!~~~~s·· r¢li¢fl~w:frf'~yjUris_gjqtfd~:Qr(¢19~ilenng,, 

b; • bii ®4 ~fte.~:ap:y Event o:t'.b.ef aiil~; :qcy- s]i.aji .h.ii:Y.~- the right tO ¢X.b!;'cise if# Jegitl f aj:ld. 
eqJ1it~ble :rem¢di_es; .includiri:g;_ Withouflintltwori_; the righ'f fo· teriilj_riat¢.lJ;rls Agr~ment · ot fo seek 

~~~~;t~Fiii!~!ff: 
¢.lty and bon.tra:ctot a11 datli1:1.ges;: fosses;. costs or e*p¢11.s.es in~Ui:redPY c!tyas'. a t~sU.lt ~tf'si.:t¢h. E.;yenfot 
:Defatilt and:anyiiqcidated cliiiJiages. due fronH)ontractor puf~'il~iiUo the terms oftllls Agre6.aj.'¢.pJ .or <illy• 
other ~gt¢@1.~~t. ·· · - - - ·· · 

I-~ · S'~cfion; i2 1$ h.~:rehy ~Jll~nd.e4 fu 'it!! epJirefy' ~Q r~~~ 8$.· fc;tUi:>ws ~-
,Z.Z• . itig~t~;ancJ, Q-µties upqn t~rmfu.~ti9n or-E.Xi?~tfon, 

Thi:s-S®on,Md the.- fol1owin:g.Sei<tl<m& pfthfa Agreement shall su:t:Viv¢ t~n{ltfon of expfratlon.ofthis, 
~greemen_t . · · ·· ·· 

'8. S_ubmittlnJJfals~ cl~- 24:,- :Pr.~p.rie~ary 9:i; ¢0llfld~#~l 

i9. ::J)isailotkance 
io · 'fax~s ·· 
ti'. E~ ent.does not:im i acce tance- of . " .-Y.1ll-... -... , _ .. , ... __ ..... - .. -_It Y- ... -_ .... :P .,_-.-_,,--_,. . __ ,, 

:26. 
').;?'.. 
~8,_ 

. work __ " 
ft R(;lspo~ibil{ty fQr ajmpri,r~,nt 
. 14~ 1tidependent COntra.ctor; Paymentof 

;Tax.:~s ID.id Other Ei]?ciises 

1{~~g~,--. ,_ .-<\;.· 
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48 .. 
491 

infotmatibito.f.(:ity 
ownership ofReslilts 
Works for H$."¢ 
AµQ'it a.nc:I Insp~ijq-n. pf~~c<?t<l~ 

M.odifica:tloll,- of Agreement. 
Administrative Remedy for 
A· eement Int ·-_-- tetafiori. gr ...... . ew. . 

Aiiiei:!.dment;'Iwo 
f o$rive:.R.~:t"U"«i.< Ceiiti':;r 



_15. Insurance: 

16. IndeJDJiification 
1 T Incidental and Consequential Damages 
18. Gability of<:ity · 

5Q, 

5L 
52. 
56 .. 
$7., 
63; 

~greem¢nfMade m California; 
Venue 
Cbristroction 
Entfre A·· eerrtent , .. ,, .. 'gr ..... , .... 
$everaBility: 
P,rotectlop; of.pri:va:t~ Wo@a,tiop.: 
Protected Health lnfonnation 
A.lla)@f ~rJ\Pp~dbt D. f.ltta~he<lto 
this A@'eement. · ·· · 

811,bjec;t to the' iri'i:rilediately preced.fug seJ+t@<;e, ~pon ternfuiatfo'no:I: this Am-e~ni~ntptior to expitafion o( the te:r;in 
~i:fiedfa Seetion2,.tllls Agieementshall tei'n:iiiiate and be ofiio furth¢ifot.ceoi'.effei;t Contractor1shai1 
t1;~nsfer: title to City, anq 4eI{ver ip: the ~er; 11t the times,, anitto th~; ¢:XJ¢rit, if any, dit¢¢.t~d for Cij:y; an,y:work: 
fu progress, completed worl; supplies, equipment;. ancf other.materials produeed a8 a part of;. or ~cquii:ed fu; 
conneetiqn With. tlie pelforinan9~ Cifthis AgreeW:~I1t! and any• c;Q¢pleted. ()t piirl:iall:Y ¢oirlpletaj W<?rkwW.ch, if this. 
Agreement had been completed,. wouict have been requ:lred to be fit@:>h.ed fo City.· tbls subsectfon shaii survive 
tehilinij:tion :0ftlii11 .Agi:eemeti.t, · 

24., fr:oprieta:ry or Confi.1;lenjial lnfol'1llati9n of City:, 

Contractor iiiiderstands and agrees that;'ln:the perforinance of the·work otseooces Ulider.fhls Agreement 

•~~~~~0::::::ir~tirbf~~~t:~:~;6t,~t;!#1~:s!!i~e~~9£.r~:a1!~i:;t1::!i~;;~~~r. be• .. · 
discl9$re ¢f which fo @rd parties ilWY 1,Je dani;i.giiig tq ·C~ty~ Gontrii;:t<:it agr~$ Qla.tall ;irq'ofrmiti(>n disclosed by 
'City fo contractor sha'll be hdd ill confidence and u8'ed onlymperfoP.n.@¢~ oftlie Agr.~~went Colitr?ctpr skit. 
e~ercise $.e..si;mie.~~$1,d?rd of card<> prote~t ~.ch fuf otuialfoii ifa ii r~oii?.1'1Y p'iu,der.lt ¢cmf:t:a<ttor would use to. 
pr<;itehdts owu proprietary data. ··· · ··· · · 
],\. s~~tfo;:a, 2~ is iiernby ~µtel.lcd~.d tnJ~ ~ntfrefy to rea.CJ ·~~· :fci.timys;. 

28i Aud.it art.Ci Jilspe.c.tion of Ret:ords 

Confrac;tqr 11gI:ees to rn:aihta:iipµ1d .make available to tlie: 'City,, diiriug :rt:gµ~ar bu:si:Ii¢S.s hows,. aGctu'a:te 
b60~ an~t a:ec91ln#ngj:¢ords :reia.tfu:g tq its work under thfo Agreement. Contractor wili permit·Cif.y tq aµ:dit~ 
examine and make e:kc · · ·ts and: transCri ts frbm, such books mid records . andto make audits of all invoices · ............... erp .......... P ..... .-··· .. · ······ ·······.· .... , .................. :· ....... . 
ml!terials, payr9Us; recor~ orperspnµel ~d other dafa,.r~la.ted .fo all 9th¢r ri;@t~I-$ covered by this Agn:emen,t,, 
whether .futided i11 whole;· or iii:part under this Agreement Contractor shall maintain silch data and records. in an 
acc.ei:;sibl~ l<;><:11Jion !ll14 coIJ.ditiPn.Jor a 0p¢9cl pf. not Jes~ th.an flyy yem.;s aftt:rfwi:i.1 pay:tµeIJ.t midet tl;iis Agr.e(;:tnent 
or until aftet final audit has been fosol'Vbd, whichever iS later .. Th.¢ State ofC~.li.fo:nlla (Jr any federal agency 
h11"4ig ~i;(int.er.e~ :in f4e:.:s11Jljaj: J:Illl.*r 'Of this. Agrt:went s}ia]l h.aye tlie :.si:\fil~ right$ 9Qrrfe.p:efl 11pop, City ]Jy th.i~ 
Section. 
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32. Consideratioii"of Ci;iniilial .Histo ·. 'fu H:irin ·and. Em lo · · eritD.eCisfon:s~ •• •·········· • .... ······•·•··•· ·~· ... • wg· •• J~ ·~···· ••• ·• .......... . 
.a.. Contractor agrees to eomplyfully With and be. botihd by all <>f i:b:e ptovision:s OfCfuiptyt· 

12T "9i1Y Contta.cstot/Subcolifyactor Consid~riti,ori of Cririifoat Hist()ty in Illiitig ao.Q: Ejnp1pymep.~: · 
Decisio~,,. ottlJ.e S?II ;Frap.c.is.co j\dminisQ:ativ~· ~q~tf. (C.~~pt~r l2.T)~W:ClajiP:g ili.~r~ajii$p.l'.Q~dedf 
~4 it:IiJ?lmientlng r~gulations, .a$· may ~Q, ani~n<!,aj. fu:lm:tU:Q·etQ tillr¢)Thf;:woYi$iq~ (}:f @.apter l2T are 
mco:rponited: by r~f er¢n,c~ l:U).!:tmade a pa:rtof t)lls Agtee:rii.<~D.J ~ .fh()D;@ fully set:forl:h'hereitl, Tuet~;t. 
·of tli~ Chapter J2T:is av,cijlaj)ie oti the web ;~t \VWw.stgov.org/olse/foo; A pi:fi:tial: Hsfuigofsomf,} of .. 
ConlriiCfot' s ·obli atlons,Un:der cha ter 12Tis ·set: forlh hi this:secifoii~ ·don.tractor is f . tirred :to eom T: .. . ···g················ P ............................ ~ ................. PY 

· With all of ~~{applicableptoVisiOlli! of 12T, irtespective o:fthe lis~irig qf'ol?ligatfons fu.:fhls $.ec$.9;n. ·· 
. CapitillfaeQ:fotm~ used ili thjs Section and not qefin«t 4i this Aw¢¢rll¢rtt&liall hiJ;ye themeanings 
~~gilaj.tosµo4~.i;nefuipteF f2.J., • · · ···· · ··' · ·· · ······ ···· · ' · . 

. ;b' Tjie:±aju#.en.ieiits. of Chapter' lif s~l §ply,applJ #:i. •.};!· ¢.b~t:tactor;s or shbci<Jf,itr~¢t()r'$,; 
o:Pem.tions to Jhe, extent thos'¢ pperatio:tis: .ate fufurlh~illlce of the p.etfomtance of this Agreemen~. shall 
a . r 'oril. fo:· - · 1foarits and.em.nio . ee8.'W.h6 woilld be or are ... ~otrttlii . worldii fuctheranee oftllls PP Y · Y app . . .. ... . :I:' Y . . ... . . ~,,~... . . g . . . ... .. . ..... 
A. . · · eiit :shall a · l · oriL when the. h. sical fo~on of the erif fo . 'entol ro ectiv~ <fui lo · ent .. gre.€m ...... , . P..P Y _ )' ......... p <y . . ... , . . . .. p )'P, ...... ..... p ... SP: .... ... . . . .J1 . ~ .· .. , 

Of ~!@!~<frtW:i~~:~ &!~t:::yw~tefaf}~tJ:~:f:t:co~~~~h~;;~?!-.~P.Pi!t~~~·the._ ;:ipp . . . .. . . p . . . . .. . . . ..... . . . . . . . . co . .. . . . .. .. . . .. . •• , ... . . . yr . . a. eqwreme :() . 
goveinni<mt ag@cy iinplem.enti:iH~.f~eyiJ, ·Pr. s~t¢Jaw. 

C; 'CdhlracfoishaTI fu.co .. orate h . ·referertce fu all ·subcdnftacls the . i'oVisions of cha ·1er ·... ••• .. · ........ rp .... • y •• • • ... Hp ••••••······· •••••· p 
12T, and s]):a11 req,uire alt subconttaciotsto comply 'With such pro:clsio:iiit 'COn'tfactoJ:~·~ f®m:e: to ~OI11P1'.Y 
with the'obli atioiis in:this Siilisedfon.sliall constitute a maten'fil. l>h~ach oiHhis;A eemeiit. ···· · . . . ....... g . ·· ..... ··.···· ........ · . . .......... '· .............. ·.•········· .................. gr .... . 

. a. :.-c;()~~.~9ti;w qr SllPC°:f1tra¢tot$hait i,i6tiJ:iqµi.'(_~ @9~~.r,equire dis~fosur¢ ot Cit jfsp:¢lt 
info.~tiqn is received hase an: Adv~l:s~ .t\:C;ti9Ii ori ~ appUcant.~s. nf pote.fi.@. af:iplicaiJ.tfo.t-i?m.Pfoyment~ 
or employee's: (l )Arresi'not1eading;fo.a, 'ConVictJ:qn,:utile.ss the Arrest is oode:tgoihg aii,1ad~v~ p~iid!ng 

=n1~:~~=@~th~~~:.;:~:~~~j·~:;~:~lilit:f:.t::i~~~~~~~~:~·~· .. 
·expung~ vqid~ iiivaji4.~. or:ofuerwise·r<mdered in:op~q~fiy~;,(4)? •COn.vi~tion;;or;fillyother· 
ij.dj\icif ~tion 1n the juvenile jnstice $yst@~:l$.} .a; Q(,lnvi~ti();n fu&t 18:.:Q'.i.'Qi.~ th&:i ~¢Y'¢n .ye;,n-$. .pJ.di. from .. the 
date·or sej;itenci:iig;. ot (6.) infopna.tion.P.ertaiiiirt,g to an bff en.se. ofuer ih~:~r,:felony ·or miSdemeanor; S'ueh 
8$.,mi iii:fra.ctiorr; .,_ 

e~ ·c9n,ti:a,Ptof Qf $.µb¢oritta.9tof ~~1 not $.qµtre ifbptjt prfe.9_4.ite. ~plf.q®.tll> pptwtiai 
a 'Ucruits :fem em fo .. ent; or· em. 10, ®·to .Ql~cfos~ on 1P1 el)l fo . ·.~nt i;i · Jtpatl9il ihe· fads or details 
ol~Y. 9omdcti9*~¥~ •• ~~1~dai!e$~, 6£$iM· li,\a#.~r m¢:1.t~ siih~tfo~32(~>? abP,V:~.: , 
· Contractor or Stihcorttracfof..sfoill ;ll'.Qt r ... ¢:such disckisute :otriiiike $ti.ch iii ' ··. · ·\mfil:eilliet afforthe. . . . . . . . . . . . . . . . . . . .. . . . . . . . . eqw.J.. . . . . . . . ' . <. qrn.ry . . . . . 
:firSt live interview with the · · cf or after ·a conditioilitl off et of'enf lei ·. · ·erit: · . . •.... . . . . ,, . . . . . . . . . ..... pers n, . • .. .. .. . . . . . . . . . . . . . . . . . . . . . . . . . ... .cP ..... y.rn: 

. ·.f. . COntractor or:Suhcon1raCfur shfili stat¢;in a1Lsolfoitatlorts otadv¢rtise.i:llenis for 

:::~e:!1J;td:ihfi~~~~:~:i:J:~~~ ::.b.=~!tlt~%:~~:f::::~~ 
ualifioo ii . · ·· 1icruits:wti:h::ctinrillai histories-iii athfuiilerc<>nsiSfoiitwitli the r uiremeiif:S of cfi~··tet 121. Cl: ...... PP ...... .. . .. ... .... ....... . .. .. .. ... .......... ..... .. .. ... ............. . ...... eq, ... . ............. P ............. . 

:• : 

. . . g~: ·. Gontra¢to:t and S'u.hcontra:cte>~ S.1itiJ.FJ>Ost tµe.n()tice'pteparcii.by 1:he: O;fll,¢¢ gf. Labor 
:S®ii:lat:ds•P:itlor¢~¢),l,f(Q~f!l1*),, qyajlaJ~l~ qg. OLS~~s·webt;;ite~ j#·~ ·c@$pfou9'1S plf:l_c¢ 'a1i ¢.Y.efy 
w.or@~~' job site~. or oth~J: 1ocatio:t;i U:lld~r, me. Qpntm<i.tox, oi: Sµbeqµtra.9toi;!'i confrpl i:lf whldiworkis 
·:...: ... \ ·.:..:.::,;::: 0.:·:.• :.~!':'".,-··•t.•-:-•·''. :.. · .. : :: ... :.:: ...... :. i.-· •: •• 

9 JPa,i.e. ·· 
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befug :done or will be dOneiii 'fuithenuice c)ft4,e peyi-Orma.'Q.ce of this Agreem@t. Tlienotice sha,ffb~ 
posted in English, Sp~nish1 Clrlnese, !:tP.d fillY language !>POlCen'by ~t leasd% 9f the em:pfoyees at the 
work:pim;e; Nb site; oi: other focation llct-w.hich HJ~ po~ti;:<t · · · · 

h. Contractor understands and agrees thaUfil fajls to .cpfp.ply wjth. the r~µir.e;rne.J).ts of 
Chapter 12T~ the Cify shall have .the right to pursue any rigbls J'.lr remedies avaifable under Chapter 12T, 
ineludingbut not lilnited to, a penalty of $50 for a second Violation an:d ,$1 oo for- a subsequeiitvfolation 
for each empfoyee, applieant .ot otb.et person as to whom a violation occurt~ orconfuiu~tepmqation 
ot Slisp~i9n in. w.hole or in'p;µt of'this Ag_reeID,ent;: 

m.. Section 33 is hereby amended.' m its entirety to read as follows: 

, 33. LQ~ai~usUiess Ent~rpds~.tftiliz~ffon; L~qaj(J.;ite4 Dall)~g~~ 

. a. · tb.eLBE Ordinance., Conttactof, Bha11 9oniply wi.th allJhe r¢qtti±eruents of th(} Loeai 
:Bu;sjness. EJ,ltGWrise filld Non,JJisGdm.inat~op. ln: c:on,trH:cti.ng 0.rdw@ce,s?t. forth, w Ch.apter i 4Il pf th~ 

.,, S~ Erru:icisco Adrillitlstrative Code. as it now exists :or~ jtm.aybt( aillehded:jn the fuJoie (collectively 
the ''LBE Ordfo.ance;')i provided sl.lch amendments do not mJit~rlajly incre(lSe Contra:cto:f s:.obli'gi:ttion.s: 
or foi.bilities, or materially diininishContractor'srights~ under thlsAgr~men:t. SJich p:tovisfons ofthe 
LBE Ordinance ate in:corpotated.bytefetence and made a: part of tllis Agreement a.s t'J:ioP:gh@.ly $et 
forth iri this section. Cohttactor~s willful failure to comply with any applicable prtrviSfon8 of the LBE 
, brc;{inance is a.n.iaterfat breach ofCoritfactOr;s. obi1gaJfo11S tiudertbisAgr¢~m¢n( an.d. sbaU eni:it1e·C{fyj 

,:::x~;:~tf!J%?-!:i~6tfus8tJ~:r:~~:;~:~t~!~i~ih~i!~~~x:?ti:11.i:;:~~*eor 
•ineqµity1 whiGhte.triedies:.shall b~ ~umwative uniess,this Agreerr.i:~nt e~press.ly;p:i:ovid~fli~t: any t@ledy '' 
is exclus~ye, · h1 addition; Co:o.tractor shall cotitply fully with all .other applicable localj state and federal 
laws tohibitin ·· discrinunatiort artdte uirfu e ual.o ·· orltmiti.~ifi cohtracllii dndudfu · subcortttactifi . P g q g q PP ,, .... . ~J ... . ..... , .... , .. g, ., .... , ... _g ....... ,..... . .. .. g 

. ~ . 

IfC9ntractdr witi;fulty ffilbtC! c0mP,Iy with ~yQf the,]jro\ijsions o:f the LBE 
OrdinanG:e; the :+u.Ies &lldt~gulatfons l;o:ipkm~tlJig '.tJie LBE Qlx\l.p.IJl,lce; oJ; th~ prnv1sip:t;1.s of this. 
Agreement pertaining to LB.E pari:icip,ation~ Contractoi: s:hallb¢J:iable for liquidated datn~g~s in an 
amount equal to Contractor's net profit oh this Agree¢.elit; ot 10%. of tlie total ';:miottiit of tb.is • 
Agreement; or $1 ;000, whichever :is' greatest. The Direcfor'of ili:e City's, Contracts .Mo:iiitorillg_ DNision 
or any•other public official authorized to eiifotce the LBE Ordii'ifili.¢e (sepatatel)' an;d ®.llectively, the 
'"P4:ectqi; ofCIV[IY') D)ay ~lsb µrip05~; ().tl;i~ sanction~ agairist Contractor ·<i:gtJi9nzed in t}l.e taE 
Orqjnang:, filch:i:ditrn declaring the Cqn:t;qi.ctpr ft) l:?e irrespQll.si:bl~ an.ct iii.eligible to c9JJ:1:J:~ct, wil;h 1:he C;it:y 
for ~. peii.od. of up to five ye\U's or revQcatl0,11 of tli~ (~ontt:&cfor' .s L~E ·cerliflcat!on. the Dttecfor. Qf , · 
CMD wilfd~tetmirte the sancti.ons to be: iilp,~sed, incl~dfug the ~olID.t ,ofliq,iild'ated damages, :after 
investigationp:arsuant-to Aclininlsttative CodG-§l 4B.1 'l B.y ¢0.f.C:lri,rig iµ.W:@s.A1S!e¢r.tn~~t, Contractor 
acknowledges, and agtees thabm.y liquidated damages assessed by the· Diteetor ofthe C.Mb .shall. be 
payiib1e to City upon demand~ Contractor further acknowledges and agrees that any liquidated ,4aiii;ige~ 
~s~saj.miiy be withheld frqm apy monies duet9 GQritractot ort any conttactWith Cio/.,. Contractor , 
!igr~s tomamtainrecorq~ ,~ece(ssary.JoJ; mqnitodng its COlll,pli,;ui.ye: with the LBE Qrd:inanQe for. a period 

lO!P~ge 
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::1 

of tht~ year.s following t¢rrtljnati.on or: :expiration _oftlrls Agre~ent, and shall make. $uch records; 
availabfo;for au~t-alici fusJ?.~i9n~y tlie bir¢ctdr of-CMD O.r fh.e ()tin.ttollet: uponr~~~st · 

n •. 
··~·. 

:! •.•• 

a. C9Iitrac:to1tS}iaUN()fQiS,~rlmfuaje. Inthepetfofu.:uilice 6fflii11 Agr~ent, CQntraQtot 
agrees ;not lo discriminate: agairtst any employee~ City and Coim.ty employee wotkihg with such 
contracfot Of suboontraet()t .. applicant fotemployment With Such c(}J:if:ta:ct.or onub(?9tt.1:¢ctci~ bt against 
anypetson::.seekihg accommodatioiis~advantages~ facilities;pnv.ileges; services, or ffi,emhership_ iiiall 
• btisiiiess, s9~ia!~ oi. other establishments <)r otg~atl()D.$? op. i;he l}asiS of'the fii¢t or p~ce.ptfon 9f a 
p_~rn.<m' s rab¢, .~for,. creed~ religion, n,lltj_9n~l pngfu. ~ce~t:ry, ~e~ P,eight, weight, $ix~ -s~xi,uu 
c>.rie.ti.tatipµ, · i~n4~ idenJi'tY, d9m.¢Sti6}?zjner ~4Ltu~~ -m.ariw:t $..tusi disabUity or A~qlili:~ 1m111:up_~ 
De:ficien~y Syndfome. or :mv-s~UJ:s. (Ail)S/HtV status)~ of a~rsoci;ition with me1:r{b~s. of srmh:prot¢«t¢d. 
¢lasses; cit in retaliation for o~positfon to discfutrlnati(ln against such"cfasses. ·--

•1>~ S11hco:11,,tr.ac~~ Confr.a.ctqr sha;li in~otp()r~te hyteforence-in fill sub¢0i.lfract§ tb,t!-
P.rovisions qf§§l2.l3.·,Z( a):, 12Jl_,2(p)~(k:), filtd 12C,3 c)fthe. S~ F,r@ci~cq Admini¢~tive ¢od.e (c0:pi.e$ of 
_which ru:e: ava:liabfo from Purc~sigg) 8.1:14-shall_requiteail ~u"bC4ntm~tots f.O: comply with-Slldi··· · ,_ 
pro'\iis.ions: .. , Contractor'-s failure fo comply wj.th the obligs,tl~ms'.hl .thfa s-rib~ection shalt coA$tltut~ {\ 
tnaieifal breach riftltls A -· eement · - ' -·· -_- -.- --- _gr_ - ---- -

=!:!:i:t~~~;;;!:~!E~iifE~~t 
·united. States-- .cllici:ii:riilia.te. iii th~_ -mvision: of. b:~eaven1¢nl iei:tv~ : famil -_ i;h_eqiq~l 1ef!.v.e- health 'benefit$ · -- ? ;;·;;; •; --·- ---- ;··; ---- -- ___ :p _________ -----· ' -- ··; ___ y ---·- ----- -- -- ---- ___ )_ ). 
_¢embership: c:it. membershiI? diSc6illits, ¢.o:Ving expense$;]¢nsipn·and:retiretnent bene:ll_fa or ttav¢l --

·~=:.~~a:~~~~~~;~:~g;~:.:$.~-:~2 ~~:~~~~~:~1~:~~!~s .. 9t•• 
-~oli .eillploy~~. w.heye the domestfo piii:;ttici~hip'}Jfis fi~· re&s.t~ed, Wit.fr a: -govefiiriie.U.tal>eiitlty P1l.~t 
fo state-or fociil law authorizing such. r~gistrafioJ\i subJec(tO.. the: condltion:s. s~fqrtll :iil § 12:Bi2{hY of the.: 
Saii·Franci$¢0Athllihistrative Code;.. · · · 

¢ {jond.itfon tQ <:;on..tract A~?. cqp.ditl9.nto.:tfus A~eemertf, Coritiactor·sfuiU exe¢ute the 
''Chapter i2.B ~91.aratlon: _Nbndlscrillilnation in Contraob;; ajiq.B~m,fit~'~ fo_rtn (for¢.CMD-l2ll,.,1 Qi); 
with s-uppOrlifig doc:Unientati.op, ~d s¥qm;~ th~~ .approval pf-tli;~ fqil;li by· th~: $.ap. f :i:@cls.~. C!JQ.f:racts - -
Monit?.rfa~ DiVision:{formerly-·'Hum.a:n rug&.ts Coh:ii:ilis~io11'I· 

· e~. fuC<>rporatfon of.J\:4i.ri.iiJistrative, Code Pi:9VJ.s•~ns by Referenc~ _ T_h.~ pfoVisions :of 
-Cha : tern, i-213 .and 12t>of. the· San.Francisco Adri:ilnistratlve Code ate fuc0 :··orated' ill :tills, Seetfonh . -' . .-·;_.-P .. .-.... ----•-. -:-- ____ -- -- ··-·- -- -- -.:: - - ---- ··"'- -- ... _ -·----·----•:---'.•-- ·- .-._. __ ---- - --- - W------- --- . -- --· ------- ___ y 
reference and illilde !i l?afi ¢f this Agre~ent:a$: though fill~y ~(;lt fPrfu; h~~!L. C.oP.~tgr $ha1lcoroply 

·-~' illllY''wiW. '~;ii.d ~e l:>ovncl btafi ~9f the pi:crvisi(:iri$ (48,ta_p_pi,y t9 fl.:!i,$: Agreement lllid~:stich di~pt~iS> - -
ihclUdfu _but ilotJ.iinitoofo theteme.dies rowdedfu such Cha tert:~ With<tutlimltin thefcire ·om ·:_ g - - ---- --- ---- - - - ---- -- - _J_) p - - . - g g _g~ 
;: • '.' .':::.··· ~~:·-.·:: .,;., ••.••• : .·:.~. • ........... _ ................ :":;".<:· .,,.... 1·. • ':'·.~; ;·~: ···: ... ·c: .. ·: :~·:··;:·.;.::<· ;·.· . .,:·=·· • ,_,,,_,;,., ..•••• •· 
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Contractor tniderstands tha~ pur8ul:lllt to §§J2l3,,2(h)an.d. t2C3(g} of thy SanFr<UJ.cj~co Adm.imi>tratiy<? 
Code; <:i pe11aJ.ty of.$50 ':f()r e~ch p~~on fot ~~ch. cal~dar: clay durfug wl;tlch suph p~on wa.s 
.cli:gcpm.J~at~ ag~lnst lli·vi_olati~x.i of th.e provisigns of this Agreement may he ass:essed. against 
Contractor attd/or deducted from all a · eats due Contractor; ·· ............... YP:Ylll ......... . 

o.. Section 421~ hereby amended m its ~nffrety fQ read a.s follows: 

.. :. 

Th:tbU.ghexe'c)ition of this Agreemen~ 'Contractor ackiiowle4ges:th~t it'~ farniliat:w1tlt·S.¢9tion 
i '. i 2.6. C>f ih¢ C.ity.s ¢[trtipaigrr and G()yer:tirii~!ltill conduct cod:e~. which prohi~it.s · @yper,son wh.o . 
fontrads wi11i: flie City for 'tl;ie renfil.tj:orr~fpetsonal set:Vlces, for the fµrllishing of ~y Illat~a\i sµppltes 
• o:t eqt.rifim¢rtt for the ~afo or1¢~¢ of any Jap_d o:r b1.lildin~; qr for a ef.fut, lo~ii or foru.i guaraiit~e; $'.om 
. :rn,l}kiiig@X PCtill.Paim c;orit#.b.u#o11 t<;r (l) @ilnii:iyiduai hP ldiI~:gi; C!ty ~lective offie:e if the contract must 
•he appfo,ved by: ihe indiYi.chial~ it.board on whkhthat irid1vidualserves~ or ·!l bc»ard ori which an appciifltee 
. oftiiat wdiyicil.~11tserves, (2}a can.didate fopfue:ot'fice held by su¢h,indi.vidual; ot(3). a cott1lrtittee 
. cbritih.lie<l by sl:i6h 1ndiVicit1a1;. at 8ily thri~ ji;oh:l:ilie tbmmenceriient of negotiiitfrrris for tlit? colitract mitil 
.the iatet'of~iilierthe terniliiatfoiiofnegotiations for such contra.cl or six: mohths after' the· date the 
tdnttritt is ~pptri.'VecL · ci6ntr~6t6t a~k.:ri~\vl&ig~s that the foregoirig,re8trfotlon: applfos oply ifilie c0µtpi,ct 
• ot a combfoatioii or series· of.contracts a roved b · . the. same individual or: board: ill a ·fiscal•· ear have a . . . . . .. . .. . . . . . . . PP Y . . . ·.· . . . . . .. . . . . . ,y . -. . .. 
total :ar1Ji:c;ip#tv4 9r.;1~Jql:lr val_µe 0,f$SO,QQO or moi.e, dontractm; fPrth.er aiknowlecfg~ fhat th~ 
proill~h:lori on ¢9iitrihutioii$· app1i¢~ to ¢ach :Prospective.partyto:the oontr~ct; eacai;rietp.,ber:o:f 
Contr~ci9r's boar:Cl of dh~ctors; Co11tta<otp:ds. cha;i!person; chief e~e~µtive officer, chief £ih$cia1 officer . 
. lihcl 'chie£ o:Peralliig o£fic&~· ~YI>er88ii:\vi±h fill ownership, m!erest ofillofo th.Ill 20 · p\:jcepf in C.:ontr~cfor~ 
• aJ1Y sµb~pntJ:act9tlis~aj. in the bi9- 9.r C()ntr~qt; · anc:l any committee that ls spdilsotoo Ot,corttrolied hy 
Coritractor .. Ad&tiOJ'.iiillY:; CoiifraC.forackiiowfodges thaf Conttactol: mustihfolfu each ofthepetsoiis 
described ill tiie· rece<lm · sen.ten&; of the •. rohlbitimis coiitallied ill Section L ti6~. Contn1ct6r rurther 
:ligr~!l t6pro:Vici~tg :ciity~~;µ~~$ cit' eEJ.ciY.~¢11, tiitjty w CQ~itt~ 4escril>etd abov~. . .··.. .. .. . .... 

P• · Se.ctloii 43 l.s hereby amended m its, entfrecy' to read as f'ollCl\.vs: 

43. Re.qµD;fug,Mfuintum•Cow.p~n.s~tionforCovered~E~ployees. 
~~ ¢onfu1g,tqr ~gr:ees to c<Jmply fitl.iy witJi mid. be bowrd, qy ~·<if th.e prQvisfons olthe Minin;lqm 

CoriiperiSiitf.oji Oii;lhiiilic~. (MCO), $set forfu.•iii San.Francisco Ad!niiristra:tive·code1Chapfor: 12P 
( Chapt~r 12..P), irJ:6.lu<:lJn..g J:he r¢m~dfos provic1;ed~ alld implementing guidelines an:d rules. ·The ptoviSiollii' 
of Chapter 121?' ate incorporated lie:tei:rr by reference, and made a partoftbis Agreement as. though fµJly 
set forth:. Th.¢ text ofth~ Mdd i$ avai.lable,oJ:i' t:heweh at www.sfgoV;orglolse!riico. A parti~l fi~tihg of 
sonw ofContracrot'sobligatfoP& l.111d~rthe MGO i~ .setfoJ,'th m this S~tion, Contra~tprl~ req-µh:aj to 
carol With airthe rovi.Sfons of the Meo, hes ect:hre ofthelistiri o:fobli atlohs in this Hettion. p y . . . p . . . . ' .. . p . . . . ,_ '• ,g g ' .. . ·' . . . . . . 

PJP:a,ge. 
Julyl,2016 
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... .. . 

h. Th.e MCO r~ull,-es QQ~~~tor to pay Con~ct;o:r's empl{)yet?s a_.minitnunfhourlY gtQss 
90nlNt:lSatlon; wage. .rate' and to provide:-mit1hnun1 compensated andiliicom~satecLtime off. Th~ 
m1nimu:ln wage ;rate may change from yeat to year and Conttactotis ~obligated to keep informeclof the 
Jhen'"cµ,ri:¢nt requirements'· .MY @hiP.ntra¢t entered fu:toby · (;(10.tfactpt 'sruiil.teqiiite the Slibd:iritfactor fo 
eolaj>ly with; th~ t.¢gajten.}ent:S Qf th,~ 'J\1'CQ ~4 spajl f()IJ.4.ttn {;QJJ-trlictual obli~atlqns ~µbS,!~tj~y fb.e 
s6me aS. th<>.se set foti:µ iJ:1 tlµ$ ;S'ectlo.n. Jfjs 'C(;ljitriiclQ:r'~ qplig~tfo:ri to ensure tliat any subcp:tJ.fi:actors of 
~Y ti~i:: '\J:l).dei: Ms A..w~m:eµu~o¢ply· wifb,: the :reqt:tiremenJ$ pf'thY. M.co. lf 1111y;sUbco:p.tractor uhder· 

,, t.i:ri.B·Agre~w~ :tml~ tQ &oJ!lpiy, C1ty ~yp:ursue any of thereniajjes set forth ;in. this S~on again.st 
.Cciil~<;fot; -.. . . . . . . . ·· 

. c, . CQ!J:Wa.~t8r_~htill.uPt:ti:ik¢: a4¥et$~ a.qtl,P,11 or. 9f$,~Jie CJ!Sctlinfua~~ a:gailist ~ einpl.oy~~ Qr 
·oJ:liet:'P.t!~son for the ~erc:ise·or·a..tt~pt<::d'e}}~cfa:<:i of.tights undertlie MOQ~ Such actions;; iftaken 
withln:9D· d~ys of t:iie e}(~tj:se, or attemptedexerci.S.e·pfsu~4:ifgl1~1 wilthet¢buttably·~tµµ"c:;ctfo b.e 
r¢t.aUationprohibited.by the MCO; · ···· · · 

. . . . 

ct Coµt;r#i;:~pr shall111<Ylltam .6mpfoyee 11µd kayro11 reeor<lS $fe@rr.ed ~y fu.~·¥CQ;. if 
Cotiti'~tord:iills to: do so,.:lJ ~1uill b~ pre®mecLtha.t the.Contt&:C.tor pa.id n9 more· th.lm the mip.fuiurii.wage 
ieiirtU-e&:~4~- S~tefow. ·· · ·· ·•" · · ··· · · ·· ....... ·· ···· · · 

~-. th~ Cify '.ife: ~U:iliori.~4 to $,:ispec;t Qo:p.tra.Ctor' sjob Site~ and Cc>.n:clilqt mtervi¢ws With 
.em: Io ees and eond ct a dim ofContraetor . · ..... . P Y. . .. '· .JJ. lJ: .... -··· .......... . 

... . f~. COn:tractoris col'n'niittn:eht tq pttjVlde the Minimum Com:pensa~(>.n is ;a tnateriat elementpf 

~;r:,~):~!.::!t*~~~A~d~~~b:~iii~itsa~fu:i~!;~~;~~f.~{eb~~~=:::~~h.' 
extremely diffi.W.ttq~ 4~~~r,rn.]n¢ if ilie Co~ttactor fai)stp <:9iilP1Y with these requ:fr.erp.(!.n~~ . G~m.fyactot · 
· · ·- s-tlrat the. ium:s.setforlh:fa Sectfon:.12-P.6.t of the.Meo aS: ii ill4at~d cliun;i es• ar.e n.ota enhl ·. agree .. .. ,,, ' . ,, ,,, ' ' ' ' . . q_ . ' ,,, .... g p ''' ty,, 
but are ~easonahle estimites oft.he loss th<it the City and the publfo.will 'i!icut for· Confracior•s: 
n.onwuipliance., The.procedm¢s 15ov.¢tniij.it·the ru,;sessmerttofliqiii¢lt¢d Q.a:riJ,ages shall betliose set, forth 
in $~@.9:qJiP.,9;z of¢li:~pt¢r.Ji~, · · 

.:,i. 

g; COntractorundetstanos and 11grees that ff it fails to pomply with thetequirefuenfS .of the 
·Meo~ ~e City. sh.i41 Ji~ye 'flie rigli,t:fo J?.\irslie'@y ri@.:M ()t t.efiiedies avaifab1eillic,ler C.iia,ptet '1.2'.F: 
(U;J,Clu:d:ll;ig liqui$1¢c{am.~g~s)~ \lUQef thetetJ::illi 9ftb,e (:oritt.R.¢t, fill.Cl 1iQ4ef .appJi¢i;ble faw .. Jf; Wl:hhi ~Q 
<la . 8.ftei-receivin :Written notice ofa :breach ofthis A eeriient :for Yio:Iatin the.Meo Contractor fails .Y8 ..... ,,·-· ... ,,g,,, .. ········· "' ·''•··· ,., ..... &r ., ······· .. :·· ... & ..... ·~··· ' .. '· ..... 
to .ciite s'iichbr~ach'Ot; J.fsuchh:r:ea:ch cannot reasonably be.¢ured within suc.h period {)f30 days~ 
C9n1.'.mctor: :fru.fo td cotfu.rteiice efforts ltj ¢'.ite witbib. ~li:penodj or theteafteifail~ dilig~tly to ptlrsue 
su.cli crefe t9 ¢.OiJ1pl¢t:iot:hth.e City' shall have the righf#tP.:utSue any tights oriemedl:~s avill.'a.9Ie Wii:ler 
applicabfel.aw, li:lcluqiP.g 'fu9~e s¢t f(>rth in. $¢9t{on, t2!l:6(c) of Chaj>ter l2J>:. Each of these rem.~~ 
sh~lt 9e· ~;x~1s@le mdiVjd¢lll:y o;r: -~. ·C9.Il'.ll:>fu.~tion with lil).y otht;:r tights QJ; reme9.ie,s.a.:v:;rilah1¢. to th~ Citt .. · ... 

ti' 
... -~. :"l~· .~ .... ::·.: .. :-.::::··;· ·: :.:..:.._., ·:. -· 
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h. Cqntract9t-teptesent:S :and' wa.ttllliU.rthat itis not. art entity that was :set up~ or 1$ being used, 
.for the J?UfJ?OSe o:{ev~~fo~ the intent 9f the MCO, .. -· · 

i. Jf Coi,itractor is e~ei;llpt from the·MCO when tbfa Agreement is e:x,ecuted bectu.IB.ethe 
cumulative amount of agreements with this depaitmenffot'the fiscai year· is less. than $25,000, but 

·~f:~;:.1CJ~J~~~!~.:~trir:fe:~t!f~~~cf1!!~t~J:th°t1~tci>~~:~ri:i~J\t~=:~t#hl~. 
ob.Jiga1J9n. arises Ql} ;th,e ~ffoptivttda.te.of the ~gree.meP.t that c~1J$t& t:ll.e y'QJ.nlJ:lati.ve ~olllJ,t9fagreements 
Petweel} the. C~qntra.ctQr iin.d.. tbis d,epartin~nt to ex_ceeQ: $2~;0DO,ip:; the :fis<;al year, 

44. Reqq.irifigHealth Benefitsfot Covered.Employees• 

Corifradot it· -ees fo eofu -· r -run-- with cind be bOuild b -all ofthe "rovisic:ins of the Health Gare .. - . gr ... PY Y ._ ...... - .... - .. .. Y ... - _. P _ __ .. .. -. _ _ ... _ .... _ 
Accoliilhlbility Ordinanct'i (HCAO}~ as setforth in .San Francisco· Adniinistrative Cod~ Chapter 12Q,, 
focfodfu · the remedies · tovided . and im leriientiri re laHons a8 the• same ma : be .m-nended_ from time ,. ······ g ,,,,,, ' -., p - - , .. ' --- p ... '' g gu ,, ' ' ' ' '' ' ' y ' - '' ' '' ,,, ' - - ' -
to tiffie;_ ·The ptovision:s. ·of Chapter •f2Q file incorporated by reference and made a pai:to:f'thls 
Agreemeµt11-5, ih<>JJ.gh ful.Iy set (orth ;herein,- T~e text 9fthe, HGAO il? available on the weh)i.t 
www:,·sfgoY.org/O.fse, c::apnaiized t¢.nn:~ use,i,3.in tltl$. S.¢¢tloP- ®~t iJPt ({efin,~dii:l:tb:i$' Agre¢iirentshall 
have the meanings: a$Signed to .such t¢TIUs.inChapter lZQ,, 

a. Fot each Covered Ernployee; Con'ttactot·shall proVide. the appropriate health benefit set '<' 

forth in Section 12Q.3 of fhe HCAO. JfCorttfactor chOosest'o-offet the health plan option, such health 
plan shall meet the miiiimum stanuatds set forth by the San Francisco Health Coiiniiissiort .. 

b. Notw.ltlis.ta.ndmg tht'l-~bove, Jf the,' ¢011tt~ctor i~ a sm~1l'bu,s1ness <IS· defined Jn, SectioD,c 
lZQ:3(e) 9f fuel.IC.AO~ 1~ §}rn:Jlii.~v~ I.lQ o'.b.iigfltIOJJ tq cpmply with part(a) aJ:>qve, 

c:. Conttactor;s,failur:e to: co~ply wifu.the,HCAO shaii constitute a.materi'a1bteach ofthis 
agree:menf. City sha11 notify Corittlictor: ff such a btea9h has occllited. If; within 30 ·days aft et rece.iving 
C~ty':s wri#'en notice of a b~a,ch :()f tbis-Agreem~nt for violating the HCAO, Contracto'r fails to cure stich 

· hr_e-ac;h Qr;~1f~µc;il br~ch. q~otl'.e<l$.o_nal,ly be c'Q!eq within su_cb: penoq ·qf: 3Q·~ys~ Col).tractor.fails:to 
-· GQnunenc_e efforts to cur~ witfu.i suG.h p@Qd, Qr thernaft~ fa.i1s d{ligently to l;n:u:sue.:sµchpure to 
completion~ City shall have the right to pursue the remedies set forlli fo l2Q'.5. t and l2QS(fj(I-6). Each. 
ofth.esetemedie_s sh1,lllbe exetcisablefudividually or fuwmbfuatto:itwith any other tights or remedies 
available to City. 

4, Any Snbco_nka~t ent.er~ mto by Contractor f>halt reqµif<:; the Subcontiaetor to compfy 
with th¢, tequfrem.ents oftheBCAO 'and .shall GOntam contractual .obiigatioilll sub.~tantia,liy the satire. as 
those· set forth in this· Section .. Cop:li:actot shall notify City"~ Qffi~e of Contract Adn:iinisfration whertit 
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¢ilt~ futo}sµch. ~ subt:x.>rifiact 1md ~hciU C.ertify to ib,e:C)fflc<;: of Contdi~tAd@rri.~fratl.onihat ithas 
nqtijjaj tht! Sv.b.C:Q~iract6i.of ih¢ Qbligatj;on$.~der tb.~ :S.:C.AQ~and 11.iis frnposed ther~uireifients offue. 
HCA<) ol;i. ~µb¢oi.iti;actor i_4t.ejugil: the S:ubcontraot &chX:;;ontfactof S.hall 1J~"'f.~spo~ible for its 
Su.bconttactots? contpliance. ~'this Chapte1\ Ifa Subcoii.ttactt>:t:'f'ailiHo ·.compJ.y, the ~ify .may pl.ltsue 
tlfo·remooies- set forth iii.this- Section, · .. · '· ·stCoiitractor based on the Subcontractor~ s failtrre: to com l . 
~~=-\iiit ciW~ !i!°l\~<!'4 ~$i Jrilh !!~t;l~ M4itl!<?l'!'f!rliaj\lYw q)>j@i • c)jl."(J of~ey, 

.• ·· t\ Contractor ~tri.of ~is.~4aj:ge; te.cltt¢e.'in girtiJ?ensatibn, .91'. oth¢i:Wj~e Qi~CtiiriiJil:it.e agaiflS.t 
· -~y<e1*pkiyee. for no:tlfyfng City with:reg~d.to Coii@.Ctor.'s noncomplfance•or.anticipated 

noncom fiance.witb:ffie f Uh-ements-ofthe:lICAd-for'o· osm an ractfee roscnbedb theticAo 
f9rp~i~i!1at4ig; ~-pt9~¢~~:-i¢i~{ajt6. tJi~.g¢A:().._·0r;f~~~~~g~~~$ert:bf'~o;¢~ ~{ pgh.ts ~dd.. 
theHCAQ qy ah.yJ~wfulme.~~ .... 

. ;~ 

. .. ;i{; .. Ci:mttactor:sb~l)J:niiintain emplc(yee and ·payroll.records ill wmpliance·with ·fue California. 
Labor Code: and ltidus.trialWelfate ·CoiriinisSion orders' ·iricltidili · the number of horirs eacfi em lo· ee~ . ...... . . .................. ' .....• .... g ' . ... p y .. . 

. has workM on·theiCit ·· chntra.Ct: ····· · · ... ,. ................. ·'·"'·' ..... ,:( ................ .. 

i;. CoiiJraqtp:i; s~@.;pr<Jv:ide r.epqffi.? to th¢ :¢~fy in a¢Q(ird3.:t?.~e witl:i WlY xeponlp:g s~ciru:dS 
pronm,1gate<f b)f the Cify"undey· the HCA<'.\ foci\1C4ng rep~tj:&. mi $µb~ntra®ra and S-ohtC11~fs., 11.S: 
applieable~ 

t City ma:y conduct.random audits :of:·Contractor to. ascertain its comj)lfan.ce Wifu::iicAo. 
:Contr:a.ctor '!l~ee.s'to: GQdp¢mte. with Cjfy-wh~.it ~n.4uda sli,cfr a;u(litS. . 

·: :· .:f: .; 
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. ··r. 

m:. if Coni:tacfotis exempt from: the HCAO wlientbis Agreemends executed because its 
amount is less than$25,0b0. ($50,0QO for nonprofits), but Contractor later enters into an,agreement or 
~reenients that cause Coriti:'actor-'s aggregat~; amoililt Of all agreements With City tO teach $-7 5,000, all 
the agr~@el)Jl?. t;halt'be 1:heyeafh:~r isubj~ctio t1le HCAO. 1hls ob1ig!J.tion arise§ o~ the effective date of 
th~ agre~epJ fbat Gauses 1.:he: y@l:UfatlYe ~o1l11t of~~eero,~t§'lJetween ¢0111ractor !ln4 th~ City to be 
equal to or greater than. $.7 5 ,000 'in the :ilsc;il yi;:a:r, 

' -
' 

.i:-. Sectlon49 is hereby a~ended. in its enfuety to read as foUow.s: 

49. i\f;ln;iliti~t:iZ~ti.v~ ilem1;dy (O.r Agtefiri,ent lnterprefatioii. 

• a, :N:egotiatio11;· ,A]Jc;irp.ati've D'i_spu.te Resol~tiotL The1partles will attempt ill.good faithto: 
r¢solv" ipiy disput~ or contr.owt;;y adsin;g ol.lt of or r.e1atfu._g 'to- ih~: pelfo:t:m.ance.ofserviCe.s und~ thiS. 
Agreem¢nt py rtegoti'11tfon •. Tu¢ statµ~.of iwy dispµte or ,@.ntr9y~r$y :UQtviithsra.nqil).g; ConJra:ctQi: sh.aJI 
proceed diligentl y·with the p¢iionnanqe of ih; obliga.tio-ns un<lertbis! A~¢~ei:tt in: a¢CQ:r;dl!JJ,cewith the 
Agteemeht and'the written directions of'the. City. Ifagr.eed. by both pariies iii writing, disputes may be 
resolved by .a.mutually ,agteed-:upon: altebiative di$f>Ufo resolution·p:r;ocess., Neither party will be, entitled 
to 'legal fee$ .ot costs fof. niatt¢rs tesolVed under: this section. 

b. Goverp:rp.e11t Code·Ch11ms,. No suit. for:m:oney or damag~s. may b.e broughtagain:st the 
Cify @61 a writtei;i. 9.irom, :therQfor: ll.ll.S ~eer+ pre$e11te.d.t9:'1ll\d.-rejectedby :the City in conformity w11:h: the 
provisions of San FtanGise:o .A..dmWstrative Code Chapter lO anci.-CMfow1~ Gov:ermnent Co4e S~ctfo:p. 
900i' et seq~ Nothing set fotili lirthis Agreement shali operate to: toil;, waive 'Ot ex:cuse Cpnfra:cfot's 
compliance: with the Goveriiment Code. Cfaimrequfremeufa s~t forth fu: Administrative: Co.de Chapter IP 
and doveriiihenl Code· $ecth'iii 9.0o; et seq; 

s~ Section 55} is hereby amended i:ri its entirety to read as folfows~ 

ss. Supervision. of Mfuors' 

tn aceordance with cali:forliia::J?ubli<rR:esburces Code Sedio1t 5164; if Conttactor; ot any 
11µ'bGOAtr!J.C{t()r, 1s- prpvf.di11g s.erv:l~es. :at'?- City, park, pJ11ygro.:uncl, :i:ect¢.atiO.iial ¢en,tet ot bt;:a,ch, Co11trii:c:tQr 
shall J,lot hire~ ~d shall;pr~.v~t i~ i:;µbc~mtr~c.t9!1l :froi!i .. b$:illg; any p.ersoll' for emplqyment()r a.: vofont~i: 
'pc>sitfo_n in ~ position hacvJrig· s:upeiyispcy o;r.. cifoqiplin~ ./l:tlib.9citj oyer, 1;1.: :r:Wnor · lf'th~t p~rsQP: h!!S 'lJee.11. 
eoiwi:C:fed_ C!firtY offe.use: lis:ted. :hi ·Pu.blic Reso1lt6~s' Code~ SeqtfoJi, 5164,, hi adcHt.frm,. if @_nt.rllcJ!:>r;. Qr 
atry sJ.ibconf:racto:r:,is pro:0.dj!J,g servioes "to\the:C11;y invoivin'g t:he sup¢rvisiQ11 w· discjpfu+e: oflllin.ors~ 
Q9n.1:tifc.t0i: ajid @Y stibcogf:raqtor ~fo1ll@*1P!Y Witf\ anY .lii).4 all. app~itjibltj teq\rlr~eiits UJ1d~ :f¢.et3:1 or 
state faw iiiandatliig cnmihal hisfofy. scteeriing.fot po-sitioiis fuvolving the super-visibil of minors, 'ill. the 
'e.YePt pf 11 c,qpflic.t Petwee.11 thi$ s.e¢t1011 ru'i<l SeC.ti{)JJ.' 3:2'~ ~'C.Cin.#:i:lerntjop, ofG±ittiiJial !1ist9fy iil Hiring 
~and :Etnplqym~gfl)t,;c;isi9gst of thi$ A~yement:,. this. section shaii control. · -

t. Sec#on58 is her_e'by amendedmits'efltlrety:fo read.as follows:: 

1() Ir <1-g (3; 

JiJly 1, ~o'16 
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58. Sug~~-Sweet¢necf~everage_Prohlbitlon .. Con,tractot. CJ.gt;ees tliat it\vilh1ot seU, pr(,)vide1 <>r 
otherwise distribute Sttg~~S.weeten~ Be,y~rage§,. as 4~fin..ed. l;ly $$. f raj1Qis(;o · AilminiSt:t?..tive Cody 

_ p1aj?~r 101, ~-part of:its p¢tfopnajice qf.@~ 4&r~~W-t .. 

u. $ect;io~ $9-is .h:¢r~~~, ~iii,eii(l~i( in#~ ~n;'tretY'~Q read -as: follow$! 
!,: 

· S.?~ '.lfoo.ct Servi~~ W~s~~J.:leihi.~tfo• Requlr.ei;iients · 

Coiitfiictor agre,~~:. to. ~I!lpiy fuily with ·8i;id h~ boiiri(l'.,by·a'.il of. fu~;prousfons of tlie: Fo94 Service 
~a,sf ;~11:~~CU.od~~hlirid·. -~~1:~ ~i:~e.tt/?#.~~d _sliri .. ~ifr~ts,co1_ ErrTh· ~o~~~t. C?def: Cchhiiptt~r,· ~1§6_, ~duding the 
reiµcu1es provi. ~• an . @P emen mg gµi e es an,1,1!,;r:u es' . e provisJon& o .. -·· ap er . . arc;: 

:~~fJ:~d~h!:%tf::t:~~~=:~~;r!f:li:i:~~ax:;.:.~~o~iJ~rg;:~!!.iliat 
~flt bt~ch_e& ·t1rl~iw9vi~~()Ih-' ¢~ty, wrtt $ld:f~ actUaJ diµriag~s th¥. W1t1~el1;npra~tica1 or·e]tti'J:fu;i~ly .. .. .. 
clifflcpJt fo Aeteimll:i,e;. ;LWrth,~; .Q;inJt;:i:Gtor agre~s :that.th¢ sµ{)! of oP:¢ h®dr~ dollars {$lOQ) Jiqttldated 
dm:IlRges· f{)r' tlie fust.: ~r.:e.a:c~ wo .h:uhdteddollarS: ($20:0) .U.qui~ted:dillllages·fotthe ifol:Qliclhiei:i.ch hith¢. 
s~~ )ieal:; and five: litiridretl, ~o.ltiltS ($5.QOJiiq~cl.~ed dama~es :for s~bse~l,l~t P.reach~s .Iii fh.¢ ~$1¢:'.f:t!:at 
is rnason~bli{_ eSfunate of.the damage that City w_UI ifl~-qt'bas.ed:o~ the -violation; ~ta\Jli.SJ:JwfaJight Qf ... 
the: circumstance& existili 0at the fun:e this A eementwas made. Such amount shaihtot be ooruddere<l a: .......... --......... -.. -.......... : ....... ,.s ............. ····-·-·····--·······-gr_ .. , .........•. , ••.... ··=··.·_.,,. ···.·······-········· ......... · ...... : .... ·.: . 

. p~i.mlty; hutr~th.~i: agre.eQ: m<:>P.etacy d.@iag~s, S'.LW~~ined. by .City. ·b¢caui:;_e Qf {jqp:it~¢tcn:'~:f.a.Uwe to 
C<:>riiI)Iy:Withfltl.s P.tC>'1siop. · .. · 

·~}· 

Sec't1on:60 is:h~re.hy :ii:mendecl'. bi:its,•entirety t~t¢~d as :foifows} 
' .. ...... . .. ,: 

. .ConJtact6r,. ail. subco:htractors,, .all :agents· artd: employees of Conti'.ilctor ;utd Wl.Y. suboontracfo:r shall . 
coriiplywitli altfeqe.@ ii!):d' s.tafo laws regar'diiig the ttati$i:)]i.~sio~ ·storag_e and protection &f811 private· 
health irifomation disdosedto. Contiacroth . Cit : :iii the · erfor.ffiiriice. bftbfa A· eernent. Contractor .. . ... . ... ..... .. . . . ............. ' .... y ¥ . .P. . . . .. '. .. gr. ... . .. . . ' . . : . . 
.a~ that fJllY.failµre o.f:'Coi.itae(of Jo coinply,With tlj.~ i;~u.ir~:riifii:'it:S: Of federal ;ID9/ 9r sW,:e aucitor lo.~. 
pii:va;cy 1~w$ $ha.i1 ·be '&- gi.at.~fol h:reagh, df:ili.e· C.oiiir~ct Ii. die ev~t ~tChy pay~a:regiifatt;fyfine, 
i;m.4/qr is .~sess¢ciyjlpen.idti~s. or. dmnage!? fui:o11gh:private ti,ghts Qf actlon, bas~ Q~X im 'impen'.nissible, 
use or .disClosure of pi:t>t{lcte(f ~eiilth mfotinatiori ID Ven to Qoni:tatj:()J,' ()!°ifs subconfracfo:ci •Of ~gent$ by 
City, contractor shall ihd'ei;flriify City 'for the ·amonnt of such fihe'ot penalties or damages, ihci'uding ·· 

·~:,Sili!1C1::.~°.~Jn$~~µffi:t~~~~i ~Mitl~n. w. an~ oth¢t r¢m¢dit:!i:.availab.Jeto'1tiw4e,r, ~111ty or· 

... 't'.',.,: ..... . 

hhra-ie. 
;ruly l; 2of 6 
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64~ Additional Terms 
. ;\dditioµalTerms.i:ire. <ifiachedhereto as.Appendi:it D and aremcorpotafod ilit6.thi$ Agre®eritby 

ref~e1we a,.sthoµ1?h•fully s~tfo:rih h~rein~ - · ···· ·· · ····· ··· · ··· · · · ··· · ····· · ·· ·-· -- · 

y; Appendix A dated 07/0lJlS (i.e. JJily :1., 2Ql5) i~ h¢t¢by l¢_pla~d in; .itS eiitif¢ty wth 
Appendix.A. dated 07101/16 (i.e. July 1, 2016)~. 

z, AJ?.pendices A-3'to A-4 dated:07/0if16{fa~. Jnly'1;iOi6) are hereby addedfor.2016-17~ 

~::t· :tpp~il.~ B dafo4 (}1/0if;l~ Q,;e. Ju,ty1,. ~9.JS)is h.~reJ)y replil:ci?(:l:iitlts .faitlr.etywith. 
Appendix Jl d:ated ·07/Qli16 (i.e. July t, 2;Ql6)~ · · -

bb, Appendices :B~l to :B:-4 d~ted_ 01 /0l/l6 (te .. Jµly l~ $Q1(>) ~te hereby add~ fcrr 2()16·17. _. •· 
;.·· 

cc. , Appendix n, .. .AdditfonalTetms to. ttie OngllialAgreement'dated 07/01111 (te. July1, 20H 
~s herel:>Y deleted in its ~JJ.tfrety ~:p-<J n'lpl,~cec1 )Vitl~<App,e11c1q: p c1ate4 07 f.01/16 (i.e~ Jqly 1, 
201;6}. . 

dct .Appendix E; Jl1~siness·Assocfate. Addendum to.the QrlgUii'!I .Agreejlle:DJ'df!ted 01101111 .(i;e;_ 
J lily 'L; 2011 is hereby deleted fu its entfrefy ·~11~ rep~a.c;:ed wi~ Appeild.ix:'.E ciated 04/22/16 
(i.e. April 22, 2016). 

3., Eff~~tive I) ate,, E~Gh of'the 1llodi:flc.ati9~s s(!t forth in S eGtfon 2 i>haJJ be'. t:iff~Gtjy¢'on at1d aJ'i:~r 
-the effective d3,fr:;of theagr¢etnf?f;lt, 

4~ . Legal Effect; Exceptas-eX:ptesslyrtiodi:fied h:y fbis.:Airiendtrieii~ all ofthe terms :and: conditiOrts: 
of the Agreethentshalltemairt unchanJ:1;ed and.in. full fotge an,d :e:ffetf 

l8]Page' 
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JN WITNESS WHEREOF Coriiractor and;Ci, . have executed thls Ammrdi:nent as of the date·ilist
1 

.. . . . ' ? . ... . . ty ,·,, .·. . " . . . .... •' .. ' . . . . . . 
. referenced above-. 

BARBARA.Ai GAR ...... -· ..._,.,..""' 
Director of Health 

:JJENNIS J,aE;RJwfl:A,. 
CityAtt.omey 

JAcIFbNG 
Qi;r~top9f tli~·Office. qf GQn:ttaqt, 
A~in1~atioD; and P:µi:C.~ase+: 

19:j_p·~ge 
'ufy I, iO 19; 
_,P:-sso (9-15? DPJt4."l6!: CMs:u.7383 

COI'f':l'MetdR., 

POS~,~$QVROn-~E~R, 

:_··:··.:.~:~:r:~;~· ... ·: ..... 
78.~ MAE.KET SJ.REET,, Jo . , . 
1$AN~RA.N¢I~QQ:, (~A 94iP~ 
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l; .Terms. 

App!"iitii:i. A. 
Cofuni.unify Behavforat:Health S¢riices 
Sei:Yices to )le pr{)Yitied by Gontractor . . . . . .. 

A Contract Administrator: 

fa performing the Services hereunder, Contractor s]lallreport to Yale,rie Wiggins. forthe Cify, cir his/'liei:-
deSignee. · ·· ·· ·· · 

B. Reports:•. 

COD.fra.ctor sfuill su,liniit written,Ieports asteqtlesfed l?:Y .t4e Qicy; Th~. fortti1J.tfor. the l::Cirite.ii.t of si:i¢h, rep<.)rj:S 
shall be deterinin:ed by l:he Cicy: The tliiiely subrtJ.il;si(lrt iif aJI 'i:epcYrts is ~ p.eees.<;ary and nia:tenal tepri lfildi.xiP.diti6rr of tliis 
Agreement All .reports-, including any:copies; ~Mil b~ subi:iiiti;ed ol). tecyqre<( papeniiicl ptfu!e4 9li dou!M~~ide'd. pajtci; fo th~ 
~i:µn·e;x.ten.t J?cii;Sible; · · · ··· · · · · · · · ·· ·· ·· ···· · · ······ ···· · · · · · · ... · 

C. Evaluaifon:. 

Contra.ctor ~hallt:~ar.tiCipate ·a.s I<XJ.\l~ted with.t4e ¢~ty; Sµrte-.an4f or: Federaf _go\'etnn:i.eri.liii1 ((va.tiia:tl.ye• 
sfu.dies designed to show i:he eft:e¢ti)ryness ofContt_actor.~sServices. Ccn)ti;acf:or agtees:to :rii~ttlie requtremehts .6ffiii4 •• 
p~ci.J>ate ili Jli.e eValuation pfozym:l aild m~nag;~<::.ilt D;iJ(J:n:piition sy$~ms of the C1fy, '.fl11~ CitY. a~ees that iiiiy·;fiii.;il fu:itt~.i:i 
teport8 genetj!.°ted tJn:ougll.tb.e eviµµatjon progi;aµi shall 1Je n:iii@ay?iJ.al?l~ to Contnictor W).thfu :j1ilify (30) working d,Jiys', 
~U~~e:~;;~~= ~$!i~~~;P.cs~Wi~ tl'lli;o/ W.q~ktµg day$-0fn:ceipt ofanyev;\luation~pb±tan<l·sitch ~es#d~e 

D~ .Possession ofLicefi.ses/Pei.IDit:S: 

. Contractor'wai:rBptS the possessioil::ofa1tllC¢Iises and/or pertnit:S:tequ~edby the iii,ws andfegulatfonsofthe 
'Oiiited s·ta~. the flta~ ofCa:UJ:'oicia;;at14ti1e ¢.i,ty it; prpvidethe S.etyii::es; Failtife to mall{triii t)le~eJfoe:i:t~es aria periti!.tS 
shall. constitute .a Il)ateria1 breg,cil, or fhis. A;refiln6flL . 

R Adeg\.iate Resources: 

'.Contrabfor a sihatitbas secured or shaii secure:afits own ex ense an rsoris e · fo ees .and . . .... . . . ~ ...... ······· ............... ,.... . p pe ,. m.P y 
equ:ipment.requiredfo perform the ·s~foes required under this .Agreement; and. that all such,Sertites. shiill be peiformed by.• 
¢onb.:actor; Qf l]lld~ Contrac;tpr.'$ sup.erv1sitjri.~ by PeTiiOllS ~:UfAciriie4 by law tO perlmm such Semces. '.. . . . . . . ' 

F. Admission Policy, 
.... ' ........... . 

;Adtnlssionpblicies;for the S°etv:ices ·sha:ll l?e iii :Wii:iibgiind a\tailii.ble to. the pUblic; Except fo the e:xieht ili,;:ittlie, Services,a.rejp • 
be rendere4 to ·a $p~a popiilation \lS l.1e$6.til.5e<i lli the pro~ li~ted iii' Section 2•0f f\ppendiX A, sti9h poli~~esill.lis.f · · · · · · · 
• mclude ii provision that cii.ents are:ac9epted for care Witlicmt diScrimiri.ation on the basis. of race,, coi9r, t.re~~.rel.ig16ni $~:ic, · 

• • Ji~~, $#onaj; oti~ aticesJ.rY'.l ~~xµaj otj.enf~HoD, ~eii.gei: ideritifie;it~-On; diS\ihility; or AIDS.IHlV ~J;q~i .. 

q:, San Ftancisco ResidentS dnly: 
Oilly- San Fr@.¢1sco'resi9¢ts; shall l>e tr¢at~d iirid~r the teri;iis <lfthi$ ,A:gr¢e:iri.ent- E:Kceptioi:JS tnu$thavethe WTI.tteif ;ipproval 
.pftheContra:c:t;.A.d,rillni~ttatot, ·· ···· · ··· · ·· · · · ···· ·· ····· ··· 

:H. Grievance Procedl:ire: 

Contract<>+ aifees to estii,blish and mairitafu :a wrftteft. Clie;o,t Gtievful.¢e l?ro~.4i:u:ewhich shali fo.ciueie the· 
• foiloWin.g ejementsas weilas oiheis that IDii_ybe .a~PNP.ri~te to the Smrices: .(i )'the. Jia.m.e orJitie:of the.1:):eJ:Sc)ii c)r p~fiioi,iS 
.. authoriZed to Piala.i a:aetertpjilatio!'J, :tegar<lmg the· grievance; (2) f;Q.e opporturiity; for .the aggrieved party to disc:Uss the 
·grlevance with those who will be making the deterii:Uriatlon; filid(3) the. right of a ¢ll~ni di~tl~fie<lWitii the. decisl.ort to •a8k 
. (01: a t:eView: and recommeridationfi::oiri llib comID.Wiity advisoi:y board or p1filmin:g fpuncil that h~ p)l!V'iew over'tfie• 
. ·aggrie:V:ed setv1t;e,.CoP.tractot shailproVjde a :cQ.Pyotthls proce4i.tr~, ~d any <U:iie!lfun.~11ts tJie~eto;fo. ~~c:h. ¢U~nJ. ini~ t<> the 

ljP:age 
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Director of Publi¢ B:ealth orhiSiher de~igriate4 ;!gent (h¢remf\~r refetted tq as iil)IRECTOR;;),'.fiiose cHeiit$ wbo do riot 
recdve c!it~t$eryices ,Vin pepto'ii<;led a copy Qft:hiSP,tocedure µp.oii request, .. . . 

L Infection Control Health and. Safety~ 

(1) COritractor mµst have .a Btoodbqi;ne fathogenjBBf) Expqstii:e. Co:Q,trql piiin as dei:illeci ji:i the Caj.if:onifu · 
Code of Regulations, Title 8, :Sec.ti.on 5193, ;Blciodboroe J.>athogens (http:!/ww\v.<Ud;a._gO:vltitle8/S i<J.3)1tritl); iµiil 

. demonstrate ~t:impli~ce with ;ill requ.h':ement$ ll),Chiding, but utit.lm:iited tq, exp.osU¢ deterJ:ninatiqn, tr.aii.llP:g, 
im.ri.lniilzatiort, use .of personal protective equipment and s11fe,ne¢dle· devices, niiilnwnanct; :o.f'.a: sharps jlljmy l<;ig;. p\lst~. 
exposute meglc;ai i:;val.uatii;nis; and;rei;oidJc~fug, . . . . . . .. 

(2) Contra<:tormust <;lemopgtratepersonnel poiicles/proc;edures for Pi'ot~ti.011 pfstaff i:m.4 Client$ £wJJi·other 
commimkable disells.es;previi:{entin thif·popwatlon::served, S:Uch poi!cfos wd pr<?~dtir~ .sh.ail jnolilde; &ut ~btbe 
i:imited to, w.orkpractice,s; pe~on,al protecti.:Ve eq_uipnient, $ff/clien,tTubei'.cul6sis <TE) s\lrVeillance, i:rail:iiilg_, e~<;.. 

· (~) Cqi:ltract9t must d~ri:J.onst):ate persq:im.e( p9Ucies/p~o¢¢chires for Tubercuh;>&.is. (TB} expqsru;e e<>.11trql: 
Gon:Sfate11t withtlie. Centers rot Di$e;asti c6ntroi ati.d Prevention (CDC) recol:jrijiei:idi!tioii.S (or"h¢filth ¢hl:efacilitie~ -iiM 
'pa8¢:d: on.ihe E~C:is f; Curi'YN'.atfonal 'l'~etcitl.o.si's Ce~tet~ Tefu.!Jla~ for Cliitl9 Se1:tii.igsj ri$ ~pptopriil,te; · · · · · · 

(4J Con.tr~ctO.ti.S responsible :fotsl.teconditio~; equipmeil:ti health arti;I safety ofthefr etn,pfoy!3es;il.i:td'alfotliet 
perso11s whO. wo~1\orv1~~t tJi¢job site, . . . . .. .. .. . 

(5) Contractbr shaUassuine liaoility for aiiy ;md all work-related mj\ities/ilhiess.esUi.Clµ<li;igin:fectioili: 
exp<:i$\lfes such as BBP anci TI3 and demonstrate approPt~te poUCies and:pl:oce#wes fot repop:iifg sru:h ev¢ilts find,. 
p1p:Y(diiig a:pptopi:iat¢ post~exposrn.:ewe.Qi~al wanag¢1Ilefi.t ii1>.regµfry-4by State wo:r:k~r:;1 i::~ilipenS.atiC>n la;ws an.4 
regiilatio~-

(6). ¢6Wa:c4lr shail_cp_:\}ipty·w.J:th. ajl,_ applj<;:able CaJ~OSRA.staiJ.dards·;ihPlµdii1~ ~ain.t~naJigi:; 6ftM QS;E)}..,3QO 
LOg ofW-qrk~}lell!Jefilajlf.ri.,es·an,d1llIJ.~s$e\'; 

(7) C<m:tractQfassumes r¢spo~ibilhyfQr p.i:oc\iPiig a:u :til.~Gal ¢qwpl!11;mt a~i;t $i:iPP.liesJor. use PY ihek sfa:l'f, 
:ip.chidiri.g !3!lfe r.ie.e<lle d,eVic¢s; an~ jn'.oYides an,a, dqcUJ.nems a.11 ~ptopriati;l tta#iiI:r~- - ·· · 

(8). coµtlactotshaU <ie¢bi:i.Sttat¢ cqmp_lli$ce With id) s~te .aM foqt.regii1i;i#9U:s'Wiili; '¢gard to hl:\n.dlin.g tmd: 
di@osfug qf m~pl;\f w~it¢. . . . . . . .. . . . . . 

J.. AckriowieagmehtofFl.inding~-
. . 

ConW.cior agrees to ac:ikijowied.g.e th~ s.an Fmncj$cp Depru;tn:ient of':PubE;c iI¢a'lth in a:lly prlrite4 materi~l · ot 
public ari.1.toillicep:reiit descnbmg tli¢ Saµ Fr!\nd.seo Depattment of Pµpiic Bealtb;~funded Sei:Viees, Siich. d6ci;iments or 
aimo:uri.~ments :;;hiiJi colital.Ila credit s~bsiliiiti?ily as'JoUows:: '-'T.hi.s.progta@'setv.ie;eliictMtYl~s~<:<h ptofaqt-wa:~ 'fiiiidw 
tin:ou~b,the Pepajmei:ltof PtiPJ.ic H¢a1th; City atl.d C().uilty ¢fSan.From<lfS¢9/' · · ·· · 

:k. Client "ifoes and Thlfd Piliy :R:~Ve1tue: 

(1) Fees r¢quifeci: by Fe4er4· sw,~ ot C'ity la"'\% or regulatioP.s to be bHledt9 .tlie. clie:Q.t,, oi1¢nt' s farii.ily, 
Medieate oi: msurarice; co:tlipany, sh~)lbe deteri:@.1¢ain: accordance With the cl1ent;s :abi)jtyto' pay and.ill: fopfonnil,ii.ce 
:with al( applfoabkiaw1>> ·s4ch t~s shaJl!i:P:Pmxlm.lit¢ ac;;tu;tl c()st;. Nq addi~foriaife¢~ J:i:la:Y b<l ;cM!geQ. t9 the cUent oi:· 
the·c1fo11i/s Jarµily for the S~rv~tl'.)~. hl.abllitY'tQ P!J.Y::;h.all:nq(°()e the basis. :(or deni;tl ofziri:Y Servj.ces. p.tpyided iln4er t"\lis 
Agte¢mi:;ii.t. · · · 

(2) t\in:tra,ctor !l.gfees tha(.reveuues or fees re<;eiVedby Co:ntractqt ~Iate4 tei .Setvi.c~ Mrforni:d. !!Iiil m.ate:(i;i:~ 
developei;i: pt clistrj.b:trted wi:th filncling: $.det thiS. f\,..gi:eerilent shal1 he used to increas.e the grqss p.f()gr~_fu.nding such 
that a. gre::i.t\:t nJii;nl>er ofpep;p~ may rec;e~ve Sei:yi9e~; Accoi:dmgly, :th.¢.s¢ r¢veniles and ·r.ees sh<1ll l).pt be iJ,ed~()t¢d, BY 
.¢outia¢tQt:.frotp its :6J.lli.fi15 to t'.t_i.¢. City, p(l:t wiU bt;: seajed 4lu$i~ t~e-~:ro~cler's settlem.ent process, 

L, N_/A 

1vt Patients Riiht:S: 

Ail. applicable J:>~tie11tS ~ghl:$ Jaws an.a J?.rocedutes $lial.l he im]?fome11taj. 

2 IP age 
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Under_'.Utilizat:lon Revorts; 

. . For any<i_uiu:tef tliat CONTRACTOR iriairitakS: less t1ifili ]iinety p~c~r.it (90%)of'tb.e totaf agreed; :µp:p:ii; 
1J1lits. of serifoe fpr any modeofserVice.hereimciei:~ CONTRACTOR siiaU.ilnmediateiy notifythe Contract Adtnitllsttator in 
\Yriifug~aAd f!iiail specify the iinµlbt<f of undemulizechurifs ofsi:iY.ice/ · · · · · · · · · ·· ·· ·· · ·· ·· · · ·· · ··· ··· · ·· · ·· · · · 

0. OUa1JJy ~provement 
COmRACTOR agrees fo develop: and implement a' Quality Improvement.Plan based on jnfomal staiidirds 

e~tai:,tsheci by C()N'.fRACTQR a,Pplicabfo to the SERVICpS as foli?ws;: . 

(i) Staff¢va.lvatioIB. c;omp~eti;:d onaii app.ual ))asi$ .. 

(2) NtsPnnel J?oJ)c:ies ail'-1 J:)rocerutre:s ip, plaqe~ tyviewed 'Atld upd;iJe4 at;inmtlly, 

C~/ Bqm;d R!<view·pf Q~a)ity lliip~-0'7emell.(f'tah:. 

]'>; \Vo¥.Jig Tna_llla}anc;e :wf-tli 17, ea.r~_End Cost Re.11ort 

. If G.o.Nf'M.cT-o:R is ~ .Npri,-Jlcispi~l Pfo'V,icfor as l,iefirieiffu; the0StaJ\'i :of daii.fomla; Department oi¥en#l 
H.ealt11 Co!lt Re,1W'f:ihS: '.ba~ qfl.11¢etion'.Mwila1,_ it a.grees,to su1imit ·~ workll~ tja1 balance Wif4. the yeiii~O: cos.f~eppif', 

... .. 

Q;. Hann Reductfon 

the progriµn.~s'li Wftten.futematmmn Reducti-OriPolicy that li).cludes tJie ,guiding princ:iples per; Resofuti()P.-#• l o.:ou 
810~11 o:(the :$?i1Frap.q):Sqo_DeP,arlment of Pub1fo Health Commissfon; 

It Compliance w1thCommun1iyBeliavioratHeaith Services Policies ancifyocedures 

Jn Th~jirovisii:iii <?f ~E:RVICES U:iidei: 'CBHS contracts, dciNfRACTQRsifail follqw a1iappii~1¢ poliCii'ls fil.l,d 
proc.edures estab1iShed. fo( cc:iiitraCtor$·by CBHS, as applicabie, and s1iaii i(eep itsi.if duly ittfo.nned pfsuc,lrpoJic:iM~ Lack of 
knowledge ·of such:pollcii;s an.d procedures snail :110t be:an allowa~le !~son fe>! nonqompliance: 

S. Fll:e bfearanc·e 

Spf).6e\o'WiiOO; teiS~ .9r {jpeifaf.ed. by ~'im:F:ianeisco Depiµfment of~l?Vc iI.~~itli pt<)videts;in\}luclilig ~atellifo iiit~ii,. 
-~4 m;edl:iy·:c::a:J;EJ:jI:S' qf ST.A.filtshall me~t~ocaI ;fir~. co4es,.1'{oYi4.~r~ $i\iµ \Uid~r~!> of fir~ safety jp:sp~tiop~ iit.JciiSt e.v¢!1' 
threti: (~}yeat:s' and <U:iciiri1¢µfu.tion-offu.¢. ~afe.{y, or corr:~cti<J.i;tS; (jf llJ.1Y.4efi;<;:ic;;:11tjes, shalJ ~made avajl;i,ble.to. i.:eY.iewetS up(')ri 
te<=j_uestt ·· · ·· ·· 

2:~. . De~~tjVfi<iitof s~tVi¢es 
: Pehlil¢4 if~s9iiP.t1on, :of' ~~f\'~¢eS. ~re llst.t<d b.elow ~<1 ~¢ aj;\apfi.¢(1 )1¢t¢w 

A~riffi.~.A--3~; •@A~E.nrolhnend,~fQ&fajli; 

A - · · diX A-4j Positlve Resource Center Mer er S'u · · ort .,P)?®., ..... ··• .............. ., . . ........... g . i'P .. . 

~ .... · .:.:·.: ·· .. ,. 
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, Po~iti';re Resource c~ritt:w 
:x :AP~e:.t;...,;r~.n~er:l~ p·rografrt 

Appendix A- 3 
07101/~6.:-03/31/1.f 

: ~· .. 

t PROGRAM NAME:l/i.DDRESS~; APAf> Enro.timentProg~am 
, 7S5 MarketStreet; 10it\ Floor 

·San Francii;co! California '94103-2017 

Contact Name i Ph.one: .Sergio Perez, Directcir of Finance; sergidp@posftiveresowce.org 
" ' 

PatRiley, pafr@positiveresoliite.org 
Phone:415;$72-0B23 FaX:.415~ 777~1Tl0 
Wvivt~PD.SiQv~~source~org · 

U; NAlURE OF DOCUMENT: Amendment Two 

nL ··~OALstA.TEMENT'· 
Tti~ g(;9l. of thc:;i AOAP EnroHn.)entSite iStO off~r ~nrolfm~~f to/eljgi~k~ ,di~ilt~ in the Albs brug Assistance 
Pre>~i.9rn {APAP} arii;! Offl<;~ ()fAIP$ tfoqlth ln?u~d[ic~ PrenjNrJi PC,lym~nt (ONHIPP) p~ograrri~: ······· · ······· · 

·•.IVi ·TAR.GET POP\JLAJION. ····.::.· 

v.. • MOO.Al.,ITIESJiNTERVENTION~flUNits OF SERVICE (U.OSJ and.UNDUPLICA IEO .CLIENTS (UDCJ 

The l;)illpbie.· Qq$.. c;tr~ d~fin$d as nine mpnths of StC1rt·i.ip. 

: UOS UDC 
. .... . ............. ., ........ ········· ....... . 

07 /0:1/16 ~ 03/3111:7: A'DAP f OA-flfp'p $tarfUp Months .. .. ' 

.. Total units ilt:servtce ind un.dupll¢atoo. cuen~ 

Plltieercl1, · ~e.croff~n!~ Pf.Qmotion, ancfAciverli$ement .. 

.... ,': 

P:R<;: stqff V;rJU ~d.eyel,op9h .. AP.AP M.e.s~Q.g!rjg, CCirnpqi_g!l~ )n pqrff\er~ip with qth~r HlV service provide~, to 
dJSS.e.m!ncifo inforinofion· abqut changes. it1 'eligibility crjte~ria fqr ADAP;~ The ca~poigrt will i~clude '' 
d)strib~tfog, flte.l's ti~d: P.~lnfcards, odvertiSi119 in loc;O.~ medli:lr ·gn(i mobilizing H.iY :cti~tc~ µ11d ~~riice· 
'providers to updt:ifo their' s~sicil meoi<t and .inter.net fu~ssgglng tp);efl~ct the, updates., ' 

PRC staff·wilfenrollf.re.~~hfoll.~ligihle.~~llertsinihe·AIQ$ l)fug A~s.istdnce.P,rc:>gram (ADAP):.and the O.ffk~ 
9f A!PS H~.q)tl) insvrC:tl'Jc:e P.remiiim )'qyrn~t.(OA·HlPP,) progtri!i1o ·· ·· ·· ·· · · 

. ''"· ~-· "' . ~ ... :.:: ·- . 
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C:Ms#,7333 

1439 

..... : ;-, '.'···.; ;,,.~,· :~·.···· ·.;:: . :..··-·:: .. ~~.. . .::: .... ~ 

Amendmen~ Two 
Positive. Resource Center 



,;: 

1440 



Positive Resqµri;e CehtE?r . 
. A!:iAP -El')fqllmenf Program• 

Prc>gram Sfofflng. 

Appenah(A•'.3' 
07101(16,... 03131/17 

Th~ M@ogirig Le9aJ Ofo~ctor will qverse~ the 9v1;:-rqll project~. A _PRC Sup¢rvi~ln!:J Attqmey wI!l leac:l the 
project~ supervise progrdr.n stc:iff; pe_rform leg pl tes~arcb ai:Jq i:ric:>i!itor oiid aii.9,lyze opta. Stoff Atf<>rneys 
will pro:vide ADAP ond QA-HIPP enrollments, ·with support from. legal AssisfontS and Fr.ont Qffice 
'Coordii:lator. 

HIPAA Comp(i<#ice 
DPH. Privoc:y Poli¢y fa it:itegn:ited in the·.progrqm;s governing· policie~. and pr<:>ceClures regarding pcitient 
pr'iva1:;y .cind confid~ritrc:iiify. As.Me9sured hy: ~vic;!ence thof the pol_i(;:y and proteq(.)res C:ibide py tlie rules 
outlined: frdhe DPH Privacy Policy ond have.been adopted, approved< and implemented. . . . . ' . . . 

All staff that handles pCifientbealth informatipn are: trained (including new hires),. 011d a.nn(Jcilly opd'ated in 
the pr.9gr9rn\ prJv:q!=y /confidendalif:y polides qrt~ P.rotedµi'.es. As. Measll:r::ecf by: Docvmentotlc:m exists 
cJer'nonsfrotih~ thatindividual~ we~ec -trained: · · 

A Privacy Notice that meets the requirements ofthe'foderat Privacy Role. {HU>AA} is V(ritten and providecj-to 
.ail patlent~/dtents· served in their' threshold~ and other languages~ If document .is. npt avaiiC:ibie in_ 
potlent/tH~nt relevaot longucige; verbal trcrns.l.otion i~ pre>vicJecJ .. MMeoslired by; Evidence fo potient/di~nt· 
chl)rt or electronic file th0f' pi;:ltienf Vias '1'n9titeq," {Examples in EngHs~1 C,::a.11tohese; VietPorties~, T qgolog~ 
Spanish, and Russian are provide~.) - · · · · · 

ASornmory of the obove Privacy Notice iS posted and· visible in reglstrqtion and cor:nmi::m areas of 
tr$atment fr:fdlity. As Meosu.red 'by: Presence ctnd v1~1l)ilify of posting, :ifi said qreas. {Examples fo English;, 
C1;:1nfpnes.et Yi~tnCirnes~:, Ti:i:~ql9Qr Spani.sh!' and Russian ore'provi.d«:it:l.~) · 

Each di~clOs!Jre qf pptienf/ di~nt hetilth infor.111qt!<>.n for ;p(Jrposes' qther than treafi:n.ent1 payment, or 
operations is documentecL As Measured by: Documentation exists. - - ·· . 

. Authortz.otion for disdosvre of patient/dienl iie(lHh informatic:)n is ()bt(linl!id pri<:>r t0 re.1.e.(ise ftj to provfders 
outside the, ~DPF:l .Saf~ty Net Qr: (2) from Ci sub-stance abuse program~ As Measured: by: An authorization 
fsm:n tfiof rn~fs ~he tequir¢r.ti¢n.f? of t~e F~clet,ql Pr!vt:icy Ruie .{ttiPAAr Js sigoec:f and ;iQ pal,i¢.Qt'~/dieiit's
chart/fiie.}! 

Vlf; QBjE¢T.iYI;$ AN.P M~$1,l,R,E;MENfS 
Process· Objective 
Enroll/ reA~nroll fifty (50) clients living· W.itn HIV/AiDS lrJ the Ai OS Drog A.ssiStaoce: Program (f,DAP} and 
bffke pf Ai[)S HE!O.l~fi' Insurance Prem!uill PayrnE!nt .(QA·HIPP) progrgm:. 

Me.¢weme.ni ~nc{Evcrlul'.lt!op, ,, 
Attorneys and Advocotes wili enter ~Ii :ciienf~ intq: the Ben~fifs ¢<:>uri~ei!~g ·qcitcib~ise upon i.nf~ket indi.iC!~ng· 
relevant statisfkdf lnfortnatfon.- The database W:iil track when clients at~ .enroiled in ADAP and QA.:H1f>:p · 
programs and' thei(upcomiiJg re .. ehrolfment d.at.es. The S:upei'Vi~itig Attpn\ey will qi.ierytb~ database 
:m9rithly t<;> .anqly:;e: prowess kMarc# the. 9p'fe¢five qnd rep:orftO th~ Managfog Legql Director to. ensure 
c9i:Op)iaricE? with cc)nfrtjc,:f o(:)je,ctiy~s.· .. .. 

i'•I p:a g~ 
July':l,2016 
CM's#73$3 

.:!. 
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,,,,,~9s!WJ:e~~s()µtc~ :Genter 
. :~J 

):(ppeodixA• 3 
.0'7101116 .... 03/31i17 · APAP•~(lrofJmehf PrQijrant 

Vilt CONTINUOU~ QUAhfTY l'-'PRPVi;M~~f 
'T.he p.r<;}je¢t.frnpte:rti:enfoti8il 'feClni( :C:<?mp:rised oftheManci9.ing legal D.lr,e~tot and' Super¥isingAttoi'ney;. will 
. ii:i$'et: of!. q We~kly bqsis. lO: epsv~e: tt:iC:it th~ 'pr9iect Sf(lrt~opls Prftr.C:f~k. and. di.Seuss prciiect design,. profotols rir 
methodofogy cb~nges nef!de.~ to. meet .~utc()rn~ :q~l~i~e·s. The Jl;qna.gJng l,,eg9i. Pir~ctor wni ~l!br:ntt g 
•written report to 'the B.6.ard o.f Qirect<?rs .prior fo. Board me.etings .st.!11.lr:narizi~_g. project r~ults pnd. prp_gress 
J9W9r.c;:!si 9utcome ~bf~b1.es.. · · ·· · ·· · ·· ··· 

JX. RJ:QUlRE.P :LANGOAG.E· 

A. ~;:J~~~:~~f ~~~~!t;e,~ f.~~~~~:~~~;t~~ Act fvtjcls; (ire :onty· us6d f,f p(1y f(?r setylces tbtih1re. not 

· ~' ~lienf:~rm:~Ufri¢rff P.dor1ty Js re~~rxed~fQr $qrrfr(incl$~q.r~sip~$. Wb9· have fow:.:int'oro.e.Pn:d 'i;ir~. 
uninsured. • ~:<;>n:~Q ry ·~llr~iim~~f i~. res_eiV¢q. fqr $.9.!l. Fran<;J~cc;; ~resiqehf~ iwha. hqve. JoV(-;i(l<;()Jli¢ . qnd Pl'.¢ 
unt'.ierinNrefi~:t ~ow 1nc6me stofos l$; defiri~cl cis 409.% c:>hhe Fe~~ral'Pov¢rty lev~i {FP.1} as defined by 
ilie us t>.e'paiiment of H~altb ~n~' Homciii Setvkes.; · ·· ·· · · ··· 

.¢it~t Hi\r-~r¢gno~l~ Js · ¢<>.nfi.frne.~· o.t bltakei;. ¢.Ire.tit :eligiblllff (:l~te.rrnini:tt-1.C>Jl for reside1#iy1.: 18w4nc:o1t1e; 
.¢fiq ibsi.ir<;.ir~~ #c:i1Ys i~.~9fif)rriieCl.oJ Jiif.O.k.~ (J,i:icff:!J J:2~1l)Poth.·foJerva;ls th~reaftgr~ S1~°-1f?n~b.~:i.ntedi:ri 
eligif?ihty .(:on.fi.rrngtion, m!;1y :~e ~ptgiiteq. ~y :cli~nt~elFatt'e'~t~ti<:)n, 1?9t m:Ust Q.~ CIOcumented. in 'the tlieQt 
fue;·odri ARI~$": . . . 

•C, All agend.es r~ceivlng f\Jnding tbr:ough HHS must. colfect .and .submit Pl! requir.ed data ,through the ~JDS 
R:~_9.ibn91: .lt.if <:>tir\i:tdo:n. &. 'EY.afo<Jtion :$rSt~m lA~lE~);. · · · , 

.. ' ,, -~ 

ARJE..S W g, ~lie.flt m<Jhtigetn¢1Jf syst!:?m. Cf.~S.foned f~r RYan: Whi:te:·CA..l<E .A~t P.ti:>'vlq~rs. A~l'~S ·enhan~ei 
· ~qrn p.r:ovid~d. fo· !:=l!~.nh with HIV IJy ~~li:>ing; a g~ci~s putomofej pJC::in; manqgei an(:! f!=!.PPrt tiii cllent 

d.r,tfo 011~ ~~ni·~~s~ ARJ.ES iS' appii.t::~qle for ~II Rycto WbJt~-~ligi~!~ di¢.~~ r¢ceii~ing. :servii:~~ paid by 
qny i1H$: $9ill'¢¢.pf fi.lndinQ~ ARiE$;pr<;>t~~ di~oJ r~c9.rd~ by- eri~ring oniy puthc;>rlz~d ~9~ricie.$.fr¢lv~ 
occess~ ARIES datcf:#re ~~f~ly ~('.!n~~yp:ted and cfre:kept confide(l~f('.ll~ 

Client 1ofo.fmati6n reftjthi~ftR; rii!!.nta!' health/s(ibstcih(e cihus~; c:ir::1t:l)¢.gql !~sues are. only ·avql'!gqle, t<:> Cl 

iimi.t~8 ~ro,yp, o,foJi a9Mcy',S, :F>fifaqno~k l,\~tli?~i~¢~,:ARIES."iraihed pe'fsofinH (lt~ giv~lj c~lj;ifkate-. 
d~p_eiiq~ti.t pod: pp~sworq•pr9te.c:fecI qc;ces$':to only th~ .i!}fq~tt)gtiqn fq,r: W.hicJl thot p~r.~Qn'.$'. levefqf 
.... e., .rm ... ·1s·s' 1·0" : ,.;liow.s. "E:a· ~i... HH. ·s· ~f ... u .. n·d"·e"·d ci · e"·n .. ., .. : ·a" rt' .. id ·ates 'in the· · iarin.·. io····' .Orid im. 1 me· · ·nta· f~,·.:..:rf o·f: t"h. e'·1r ,p .. , .• !!: ~ •. , ·:.• ... µ•. •. . . .. . ........ Q .. cy B ·" ... P... .. . ..... ~· ...... -~ .... I? e: ............. ~· ... . . .. 
r.es1;>~c:tive· os,en:ct into ARIES .. , ·· 

All a.ge11c:ies [J.lush:omply. wltb;:HHS poli~ie.s and<proce.difres for col'lectillg: 011c(~q\ritaini.~9 t1mi:i.iY.r 
~QtnpJMe.,,atid:.iit~u~of~:uadui?fkat¢d. dient tind ser:YiCe inf9nnatioitirt};Ri~s'~ .. R¢gi:str:atipn data.is 

,~:i:di:Ji~~t~~~ef~~i.~~~~~::;;~r;::i~Qw~~~~i~:!:~~!~hi~-~~'.~t~·t!o~\~t=~i'.!i·:~~~;:;~ili~.· 
.$ervi~~ 901~ Q.~liv¢r(lbl~s' trilJ.Sf match th~: lnf611t19.ti()n· ~ub.mitted: on th~: I Monthly- $tqt~r.n~ntf()f 
Deliv~rab1¢s:q;nd liivoke~ form; F.aUure.;t(:i ci~he.r~ t.~· HHS Stondar:dsifOr ·qyetli'fy at;i<:f tii-!iella~~~ of.~otci 
e~_ry will risk delay :of :pay~i:ltl!iitii. aii; dcitci. is ~for~sf' cind up lq dCite~. .. 

o. Ali agendesful:ist.;µse 1be ''Coy~r.¢d Cailf9rrlia Client liiforiii~'tft>l'i: and: A:~knowJedgemenJ oriel 
Do~~rnentpffo:ri F,~'tm Jrf ¢rder fQ meet th¢' teqqf r~m~i1t~ of· ''V\gt>r9us: Pur~ulf' •. Thi~ f 9rm .ii~fQils the· 
;infoiJri_qtki~ tO. l?e ~otriQi~niq:ri~q .f9,the diemtin~luditj~- tfi~ fe~~rqi rE:q~!r~rn~nl to. ha.Y.~ heqlth. ·iQstir(i~~, 
th~ pqt¢nikif t~ p·er:idhy fqr. ~ot Hciyihg hea.lffi insprcince. cpverage; • 'qfld inciud¢~ ~he c:Ji~nt;~ sfo1Jqftit¢ tO: .. .. ... .... . . .. . ... . .. .. . ......... . 

3l'P':.tg,:;--·"";"· '·''''""' • .. ,_,,':'~>" ...... , ,,,; " 

Jwy t.,:2016 
·CMS#~ 

,.;: 

1442 

~ei,icJD;tent 'twcf 
Positive Resource Center . . '• ---·:: 

:~ .,:;...;:. 
~;.··· ······ 



Positive Re8ource Center 
ADAP Enrollmen~ Pr()g.rain 6:\.'\,;,; .. 

Appe'ndlx A'- 3 
01101i16 --03131111 

document receipt of this ir1f6i'inatfon •. Once completecl and sigbed;this forrti is. Stqre~ in flie cU¢iJt's clitjrt 
atid,/orn<:>f~q q11d l)pl9ad~c;linto ARI~$. . , 

4IP~ge 
Julyl,2016 
'¢MS#738~ 
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;:i'.:'>-i,4; 

. .'f. 

qintra~or Name_:· PositlVe. ,,e.soo.iee:Cei'ifor 
Pf,o~(ari't Na.roe: Merger-Supppit 

· 1. ld~.11JJfiers: 
Pr()gf.p:rrt Name: PosJdve R~~o.ur~e ¢E1lht.et M~rger $uJ:iport_ 
Program Address: 785 Market Street, 10~ Floor · ··· 
City~ State, ZIP:t San Frandsco1_cA:94:103 
r~r~pJi?oe/fAX:. 4i~ .. m.~o3~3/4' 5-7.77:".1 rro 
Wiet:>~it~ Adcfr~ss: W.W:w .posrtiv~r:~~<?1.1rc~.0~{1- .. 

r:r;~-~~~C:~i~~gtii:o~~;.qtiy~: pcit gi)ej 

Emalf Address-: p_otr@p-o~itiVeresol!i'.ee~org 
''' ''' ''''''''''~' '' 

1~ Nc.iture of· o·t>(:i.im~1#: 
tJ N~w tl Ren~hvor !ET Ai'\1~ti~f.tlent Twq 

3~ GC!~d Stc®'n:umb 

. .. Ap~11clilc_ AJt 
C:~!ltr'pcfl"eri:n: 07/01 (t-6:;.:;ot;/30/17 

'The ggai 9f ·MerrJ~r: $~p_p9rf :fvndihQ, !s t<? f(l~ilrrate ?O~itive. Re.s9.i:irc.e '.C.entt.:;r. (PRC) (n: a~!;orb.i.i:IQ 
Boker· Places' dinkally-bosed resi¢!ential ti:eafment· pr:ogroms· and AIDS Eroer,gency, i=l!nd's• ' 
em~rgericy financ~t,lf d.ssistaiice pr¢grom~ ffi~s pfoV.idiJig -~~rik:e.s, .that cut across a full set of 
'1.¢edsthdt will b.ett!;!t-setve. ind.ividJ.pl$ ·fur<;>li.gh: :the c;~rnbitieQ o:rganii:qt{ons. ' 

:?".' 

Th~ tafg¢f popufqtio11 js' p~opi~ with ~i~q~iliti£¥s ang chr9nk c;o11d!ticms irr $µo ~rari¢is~o, 
including; P~ople Living wiih.:f-liV/AlDS~ · · . . . .. ~ ·. •'· .•. 

s~ :M~~C.iitY(~)ffut~rv~~~ic;:Ii(~) \\ 
;t: 

4. M~lho~cil9~y; . 

· :uons .!:lf ~nri~.~ 
(ii6.$) 

Nuiri!>erot/ •· 
ci~m~~NP~r : ... 

' ' 

The CM~f Execvt!V~-Pfffoer 'Will ov~r:s~;-the; qv,eraR prO(W· Ute. iitipJ¢m¢nfaflQ.n feqro_ wnr 
ql!;O. q:>nsist c)fthe.; Ch.i~f (>"!)¢fptjpJi.!1 OffJce~, 'Chief. ()f programs, Chi~f Finan~iql• Qffi~~r a,nd: 
Chi~f tn.f9rrn(Jtfori Qffi¢f;'r:~· wh<:> will r~~truct~r~. 1heir ~~poitme.nt.s to rrierg~ tli~ three p;ro,grqm~ 
with the. input of a variety of constiftcmts ,ptovidin~ p'r.ofossiancil servkei Jn' spedfit dteas of 
exp¢rti~~ , 

Professional Ser¥ic¢s will b~ eh9,a~ed foh . . .. · 
• · Hetcilffl C(fr~ Rr..if~s,;qrtc:J. F:e~tii ds: d.v~ts~n. by :tli~ thi~f Finc:mitaibffker ·cfrid Chi~f 

E~e~ive. Off.ic:~~: Co11sl!ltqnt Fi=~ fen (,1. heci.tth~ar~ c:o~~~'.lf~nf ta· work wlifr PR'C to ensur~ 
Medi~Cal ~ertififotion, for the m~rge,d ogency~ and· increase '.Bak~t· Plqc~'. M~di"Cal 

~:--'--'--·;":'"·« ~..:'.,.:·:'""";.;: ·.,,_;;· !.J: ~· .. ,;. :.:;.. ... ,;~::....., : :.F~.·. ~.-·· ... :":., ·W ·;;·: , ::;'; . ·~;::-; :'i' : ,..ii.;: ··~;<; .-::: -·,.,·h-i - .• .., ....... ••· .,...,... · • · : : ~ ... :.F~ ~~ ·,~ ·;·:.;;.~; ~-: ;i~':~.::':-'f.':i'""':.; ·.:·::.,;..-ir:.-...~;':'.: '?;.;,;_,..;; .. ,;.; •. ;: . : ' f~' :.::.,.:;.:: .. ' 

JI Pc.1:g·i; 
Julyl, '.2.01Q, 
·q.15#7,383 
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···~.~.:··:. . Appen~i;i< A-4 Conlrc:tciafNarlie~ .Positive Re~o&~ce Center 
Program Name: Mer9er'Support to~trad t~rm: 67/bl/14 "-06/36/17 

b11Jing rates· while reducing os~cx;iatec;l<~o$tsi µbkifofoly Qtih9Jn~ prof:li'dm rev~nu~ rind 
expei-ises: in line fo operate in the black• · · ·· ··· · · · 

• :Mrinogement T rainit'ig/'as ov.erseen by the Chief OperoHoris Offk~r: Senior Management 
.'trdining for" PRC's.JieW suite. of l:;KeciJtiy¢; Lea<;le:rship Tet:im;. rnctx1qgernenf.qnq pr?grcim 
~tqff to operc:ite unc.le.r .an iqn()vqtlve he.a!1h anqly~is. and business strategy that wiil;. (i') 
reduce slloed cind. fragmented ~heaith and sodaLservices, (2j streorniine service>eligiblliiy 
cdt.eria and. pri::>cesses; and (3) mlriimize. clients· lost. in the. referral pr<icess by offeri~g. cm 
iotrc,t:-ag¢ni;y ..case. tn(loogemetit a:nd ·~erxiee 9.~UvetY:-shtem t& ;o¢H:er s¢r¥e th¢ dienfa: 

• rf Systems lnJegrqfi<;i~;. as '()'.VefS$ell by *¢ ~h.ief .h1fC:)(iri.t:lti<:i11 Offi¢~r dn.9 Ll1l¢f 9f 
Programs: address infrastructure, needs;: ·fncluding program datahases,. appropriate. 
firewafls, IT protoco!S, upgtad~s ond. fr1tegrcttlon, iri.~l11dlng;<:qstS fbt hardware,_ software 

''and networ!< systeJi'\s>:infrastructure to: irifegrcite cim:~ f11ain.fa'in IT.sysf¢i:ris fot: the thf¢e 
Ogl;lri\:ieSj Stfearriline revenue bflling and reporting. sy~tems, ~mq· ·reassurf2! 'Qlf di~nf 

·Information Is .safe: cmd secure within th~ g~i~~lih~s ~ffUP. PA.. 

• Boa.rt:\ DeV:elqpm¢nt~ qs •()Y€ffseen PY the <:bief fac~tive Qffic¢r an~ th¢ (;hief ¢.pe;ratjng 
Qffi~eri Consult911t .F~es fo JrnplE!f.0¢ht q. p9gti:l c:l¢v~lopmerif iriitic:ifr.i~.; <:Cihsi~tli~11f ;,yiili. .our 
2015-17' str.ategic pion; which wiiiincreasE:f board engagement 'in·the areas of. fund 
development;: board recruhm¢:nt and: pc:lrtic:ipatipl':r to· cr¢(ltt!; .q: !,o,arcl tbt:it ·i~ 
comrt\ensur.Cit~ wJfh, the iize: and sc6p!i;} of the h~w-.<:;ifgi:!nfa:qtion ciocf \hi:if uhimotel:t 
reflects fht?. diversity qf :Ol,lr d.i~nt pQse. .. 

• Cciinpciign Cohsultemf; as overseen hy the, Chief Execufi've: Officer:· and Chief Operating 
Officer: Cbosultatit Fees to: i::recite. arid irpplement q · C9mpr¢hei:l$iv~ .tqmpc:iign t.o. raise 
fuod.~~ for llJ~(ge:r exp¢nses, cqpit(JI ¢11P C:i!l_going_ progrcirn ~osfs to e11sl1re ·tl:ie qtqqd; 
spec:h;t1111 of services fo clie~fa vv.df!r thi;i merged· (lgfi3ncy or¢ financially p-o~ition~c:l 
succ~ssfolly in perp~tuity; ··· · · · ·· ··· 

• Agency ReQtctndlng~ qs overse.¢0 by the; Chlef E:xe~uflve Officer oiwf ¢hi~f. OpE;ir'.C:ltk>n~ 
Offi~.r~ CC>.n$1Jl.fqnt: foe$ t<t reJ~tqfiq, tb¢ merg~<:t ¢9¢0.c.)' info ~h¢ c<;ihesivE: l;>ra.nd ai:i.d 
image that will tefiec:;t the consoli~qtion of' the nori~residenfiai treatment service~ 
(employment services, legal representation; emergehfy flnan~lt:Jf a~sl~f(jnt.e~ .cind bE!;alth 
core- enrollment), mduding logos, grap.lik design forffplates t:i:nd: sfyle go'ides to retain 
e~i!efing c:lients <lnd qiqr,ket. seryice·qy~ilqpi.l\ty. 9f fti~ mergec;I pg¢n.c;y" · · 

.. WE'lbsife· Red~sig~, as o.verseen f?y the thief Execvtive ofoc;er ~nd the Chief bperations 
Officer: Consufrdnt fees to· consolfdat~ arid redesign 'th~ w~l:>srte} .of the tnref:: d.9§0¢ies to 
prov'ioe or)'e segmJ¢ss• us¢r fot~rface for :tlie{1t$ aiid V.C'.!d<:>t.Woth~r ~t6kehC>td:erste> l)efl:er 
inform the clien~ of itie n~w services q~ a res.ult of fhe 111er9er~,qnCf ·nelp: ed~c;Clfe them. 
about other ciie1;1t ri::-iated chant'les! · · · 

• Public Relations, as. overseen. by the Chi.M Exec(Jtiv.e' Officer c;ind Cbi~f Op,¢rqfing 
Q'ffiCer: :c~nsvlfr:tnHeesJot P(J.blk Re{qtions'.firm fo represent PRC.to th~ m.edfo dtidng, 
tin~ ofter the merger pr()(;ess including press re(et;ises; <;lii;lnt commuriicqfk>l)s} .<,;orr.ihlunJty' 
partn~r~, service providers qnd So!=ia! m~diq, ciitjc)iig 9:ther press-rel<:;ited c:OnJrnuiiTcotio~s· 
to inform existing:'and new clients of the metget,:and arroyof new services~ 

Suppons for '!he period of transl~iOn before, during a.nd ofter eo¢h port of the tWo .mergers 
will fociis .011 the e;Kplorafion of cc:>s~ effl<::Jeril;les an~ ffie· optlrnJzati.<;>n qf cJien'f <::ente.t~d. . 
decisions. ~elotec;io tq l]l~rging of serri.c~s. through th(:} fqilowingJ~ng-t~rtn ob.j~giy~:s~ w,hkh 
exceed' thi~ conh'oq period; .... . ' . . 

2 l Pa'ge. 
JU1y1; 2Qi6 
CMS#7383 
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.t· 

.j. 

. . . . ·'· . . 
·(:o'ntrCicfo~ Ncnnei· Positive .. .dsoUrce.Center 
P.r~gr~~ Na~e: ,,M~~ge'r $upport . . . . l .. , App_en~ix ,A4, 

Contrad Term<' o'(/Ol/l 6-.::oq~o/1 t 

• Reduction of adminlstrotlve/o~cuj:H:incy expenses: r:fottl wJll b¢;.,c~l(~cted through the. · 
finaf1ciql mpnagementsoftWcire sys-tem.-withc.(goql 9f·reduciog ~Xpel)s~~ l)y q min!.rriurn 
of 2Qo/o ~cross th.ree 9rg qn~zo:tfon~ fcg· fh~ folly fu~r~ed or~anlzqtipfj Q,V~r .o· p~riop of 
fhr~.years ·: ·' 

-~ Reductlon: of intake ellg1biJify:l;)utden on clf~ntsr o·ot(i will_-b¢. ci.>.11.~_cted fn::iirl eligibility 
siq:ff wifll the gcrcil .Qf r~di.!cii:ig. intcike tlitie, streo.rnlined eligil)ilJfy ,cmd: tec¢r.fffitqtion· 
pr!)c»S~ f:or 0 c.iienf'(Jt<;essin~peryiceS ~tc~jj i'1r¢~ oge!)d~s by· 1$.% per.year ......... . 

. • Redl!cti:on in. diem ottrition: bµta wJ.ff be· <;:ofi~cte:ci througfi the. di~ilf: c:fo.tq softwci~~· ~y$tefl1 .. 
·with ci goal:of tedudng cittriiion by l0%,J2 'inonffis oftel'.'rne:tger completion: · · .,. .. 

Within yearone. cifier ~he me,r9¢r p~(:, wlU: 
• Estc;if.>!ish ari ~}(peri~o~¢d <:ind quqlifi¢d b<;>c;ir:d qf t:Ur.~C:tor$' 
• lmpfern~nt d revi$ed'. mc:tn!'.l~f;m,E:!.nf stn:i~r¢: ; 

• Design· a.n~ kiunch ~- comprehe:osiv~ furi~r(:it~ing .t;ctrnpci1tjn 
• Desi go qncl. Jqunch a tornm,µnkptions .and c.9rtimi,n;iity r¢lqtiotis .CQ.mp9iQ.[t 
• Tra.f1~e,cpu~iJc; contraq~ .t9 ~e;iii.e.r~~d 9~~qngqti9n 
• ··· fi.Jliy inte~rate or:gani:Z:ati~ris tmd staff 

7~. ·¢l:lject!ves ~ti.d. M~~ute.rn~rils.: 

A~ . ()biec.tive.r 
. . . . 

'l) Nlh¢. (9J,!~aker Pl.ar;~~•.si,tE;is,v(illb~,rec~(tifJec:J ·J;ly tlj~ Stqt~<:>f gQ.Morr.iict' 1?.Y:t.be~n# ~f 
the ~<:l~trq~t.y~qr/!n:.ord~ff.o e.nsure no disr!,Jpfl<:m 'ih J>kC's i::tb.ilitr to trivok~ f 9r 
ser¥icesin'FY 17~18, .... ... . .. .. .. 

Me:qs<1t.eriJeh.t and :Evoluaiibn . 
·PR¢'~ CEQ. Will W<?-rk Wi.th· .~P1$ ~p/<;iini~qj Aclvi.~o.~· to'i;r:qck fh~ pr99r.~s -of:fh.~ 
certifi<;qtion proc;~ss qQd guqr,tjnte~ tj seaml¢ss frqnst~r qfM.¢f!i-Coi: certificqti90,frprn 
B.a..kt:r i6 'PR.¢:, . .... .. . ····· ... 

: :7): : PRC; w11i 'ftl~ Dlssolo.tfol\: <:ind: bi~pqsltiofi. of ~s~ts qf AEF Wlth 1hE! ,sta.te. Aff.qt;nE~Y 
Generol.~s o.ffi~- tp e:osyre nq ,Clfarvptioo i:)fcH~nr ~&ic~s,'.;' · 

.· ;~'· 

Measuteiricinf cirid 'Evtiiuafioti 
• •••••••••• ,. ••..• ..• .• • '.· .. - ....... • •••• !.':. • ·~; 

P.Rt's CEO wiii trac;k ihe. pr0:9ress 'oftfie.f!ling_ iiO:cJ tjvctrom.~~- a s¢.omless:tr.dnsretof 
S:er.vit.t=>:s ·fre>m AEF' tq PRC~ 

·'' 

i 3); Thr.e~ :dlv~r~e 'rri'eriiliers willi?e. qd(,ied to *~ ~oci~&of tiireifors .by the f:nd pf the! 
contract' ye~r; rn <>:r.d.e.{tc:>,e.SJ:ablish anexperienc;;id on~:f qva,Ji!iecfbQard thaf 
r¢pre$~ti.fa th~, ~tf)nit. cl:fic;l Q'~ri~~:r ,qJx~r*Y.::9f~•:tr ~U~m: .1?¢'~e:ang .. ct!fl'iri'iµ~!fY~ .. 
·M~sur~llJ,~~t a.ndtv9(uqtfon: 
Bp!lrc;i ~em9grapilics\.;,.;iJihe quqf)tlfie(J'tjfih~ ~nd of the d>ntr&d:'Jetir 9tt:dfepCirt.ed fo 
DPH to·ensl!re: ptc?sre.ssJp)!(P_disd(V.t!r:sify' go~ls, ' · 

4) Twi:> (1), tlleiit C.Jod staff f9C.~s gr.pups: w.m:h~ ~kl 19 -~<:tJ:i~~o,re.Jhe il~~~s and ii:it¢restS Cif 
:th~ 9ffo~ep pppu.lc:itiOllSr: . . .. . F 

'.l!·:·;r.~· 

.3 J fa ge 
Julyli2016 
CMs#73~3· 
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Contraclor:Naine: Positive· Resoui:ce Center 
Pro~~¢rl')'i N«ttrie: Mer~er Supp<:nj 

Measurement and EValiJation 

.. .Appendix .A,..4 
CQ!lfra~t J"¢~1ll; 07/Ql /1 ¢i ~ ()_6/~0/1. i 

P~C's CEO, Chief of .P:rogt<ims. and ,BP's C]ihi~:al_:()itei=fQf ;will pnaJyze th.~ outc<:>ntes. gf 
the focus g:roups. The: results wiil inform 9 stra'fe:gy· that will be. incorpor9t~c:I info a new 
"Integrated Health AnalysiS" prog,ram modet . .. 

5} A year-end report analyzing progress toWcfrds each activity outHtie.d ·in Methodology, 
<:i~ove, will be sl!brni:tte~Jo DP.H by J.uJy :,n.1. 2017. 

Meast;tetri~nf qni;J frt;ilvatitfri. 
Th~ <;:EO and CO:O ·w.ill keep. a. r(,!nn ing four-w~ek, project-i)(IS!;ld tim~Hn~, wfiich \'fill b.·~ 
used to produce ci .final repbrt to be presented: to. the Board :of bfreetors and DPH; 

8.- C~ntin.vous: Quality lmpr.ovem~n_i:: 

Th~ pr9j~c;t impl~m~ntatio.ntt?(lm.·w.ilJ ll)E;!et()IJ (] V{~ekly. b.a_sis. to engir~. tJn:it t_h~ projfi,¢ is. C>!T 
track and dis¢uss pr:o(ed design; pr.otocols ot methodology changes needed fo meet o:ukcime 
objectives an.cl the die:lit ~ervice nee& The Chief Exec·utfve;'Offic;er will su bmif ct written rep<'.>rt 
to the ~QqrcJ Qf Di_rei:hm prior to ~t?arC! )neetin.Qs s!.llllrrioti:Z:in;~ prc>1ect resvlts :ati.¢! prQ$tess 
towards outcome objectives. and dient satisfaction .. 

· 9. Requh·e({ Language; 

.a, Ryan White fonds. Wi.ll be :used'. only fpr :services that ate ric:>t' reimbursed by tinY other· 
s9orc¢ of fo_11dJnj;j, 

b, Qient eligjpility fc>r Ryon Whit~ f1.mcl~g servic~s trass¢s?ed 9pon: intqke gnd a.trn.Jhi!Xli!rn 
every_ six-( 6) months thereafter~ The. Merger Support Program wlil .also have prncesses in 
plac~to dticvment coinpliaiice, oner to foc:ilitate [)P.H monitoring of this:tequirement. 

c. If standards• of c:cn'.e have b~en developed ·fc>r the pcfrtlculqr types o.f se'.!'v)ce befog 
prgy(pec! (q_!i~ y~qr <?t rnpte; q~t)}, th.~ fc.>IJC?,~ing s'f.qf~~~-rt~ !$ ~~cjl'.!.ir~q,_ "P~C>vid~r t:iQTee$ fq 
abide by-the standards of care for the services :specified in this appendix .as described in 
Making the Corinectfon: .Standards .of Cate for Client'-C:eiHered Se.-Vices·," 

ck :All c;igende.s r¢te\v.in~ fondihg thr9u~b HH.s: are r¢qufred tb ~olle.cr and. submit uiiduplic:oJed 
dient ar\d services dqtq through :the DPH HJV ·Cll¢rtt one! $'¢r'Yit.e$ Potahase... This "Is 
c;ipplic:;able -for oH 'Ryc:m Yvhit~ e'iigii?le :t:li~nfs r~c:l?iving servkes p<:Ji(:J with <;iny- HHS SOIJJ~~ 
of fonding.- Each~ HHS fonded agency portidpatesin the pianning and impiementotion .of its 
respect1ve: agency into the :Databcise~ 'The age.ncy complies "with HHS polides and 

, px<>ce.qµr¢s f()r ¢e>!l¢¢tl,n~ ·qnd !iiciin.faininQ·tirf}ely,_ :<:t:>i;npJete dnd atc:1Jrate woe:: pn,d VOS: 
ser?ic:e. inf()rmati(m. in the Dqfqba$.e· New di~nf regi~trgtion dofo is ent¢re9 Within 4.8. 
hou.rs or two wo.rkin.9 :d.o:ys ofter data:is collected. :Service data: .for the preceding month~ 
including Uos· is entered no lotet, thah ·fbe .. ·1 sth workfr19 day of the, foffowlng month~ Th~ 
d¢H\i~tab!e:s (:lfi:i. cqnsisfe!it wttb~ tli¢: inf~rrogtit:>n ~obipJtteq to tb~ dpprcipriot~ PP.Ii .Bui;lget 
cm¢ Fi.Qqn~e. $e¢1op; ~>n tbe Monthly.Stqterrtt=Htf~ of Deliyerable~ and l11YbJce f9m1. lfthe.se 
HH$ :stonci.ards for· qocility and time'lines$ of data entry 9re not follc:>we.d~ pqyme.nl? mqy be 
delayed untll tbeifota hds been entered cft\d tJpdoted.. · · · 

e. Prot)rams. ·that rec:.eive vouchers- from HHS· are requfre!:! t0 hove o Written profocol. thaJ 
qesqi_b~s h9W vpQchers Qte s(;!c(Jrep, .-Qi~tributE:clr trqck,¢.d, gn~ JtlQ!:lO..Qe.cl,: In.: pqd,itJqf.l q· 

4.1 Pqge 
Jufyl,2Ql6 
¢'.MS#'.13$$ 

1447 

Amendment Two 
f os~t'ive E~suµ:ri:e -Cente:i:: 



'i .f 

~~rit_r<1clor Name: cPosiiixe Kesource_ ¢enter 
Progr~m Nall)e: M<:>rg~r Su_pp(>rt 

_-. . _ _ _ Appeµd.iXA4 
~on~rac;i.Tf.ir~; :07/0l/l ~.; o~no;t7 

descl'1ptlci~ :of th,~se pr9~ess~s s!ioutd be .summoi:fied iri. the M~th.e>c!c?i99y sect}on of the 
Pr<>9:~~·m_ NC"ri:ative.jAppendix A}~. -- ·· · ·- - -· 

f~ :in- or(f.etto meet-the. requiremeritS 9f "Vig(lro~s.'1'0,rsoit." proxid¢r_s .stio6Iduse tile ~·c.c)vef~ct 
_ C~liforniq. Client 1µf9rmati9n qnc:l Acknowledgement 9f.ig Dcx;uro.e.ntaflo11 Form" prqviq~.cJ by 

._ .. st=r;)f>H PriinqrY. <:~re HJ\i HeC;Jlfh services .. Thrs foi:m c:letd~i~ i:he inf.oririafiOri to :b$ _ --
~oinmunicoted fQfhe di~nttrn.:rµding ti)e fi;!f:le;~ai r~qUi~ement to.have h~O,iih'ih~llrciric:~,f~e 
p6t¢otictl' tt'I)~ p~ncilty· for _r:iot bavlng h¢alfn: iiisU.tarice i:ove~ag:i~•-C!ndJn~14c:I~~ client{ 
~$1gnatvres .to C!9curnerit recei?fc:>f ttits information; One:~· c0.mplet-e.d and~sigrfed thl~ fohn. 
mu~ ~ sf9re~ in·t.h~"~liepf'c~~rfs. ~nd/o.- n:bt~d- ~n~ uploaqer;f ~nto .ARiEs~: - -- - -

HiP A.A. (;ofi1pfiance. .. 
DP.A Privacy Policy' is integrated iri .the program's go:ve.mlng policies, and 'procedures regarding 
patient privacy and cQiifJd!bntiofify. A;; Measur~d (:)y; _Evidence tn9t :the pc1lh:y· ciri.d pfoc.e9i:sre.s 
q_pi'c;je by th~ rul~s' ~1.JHineQ in try~ P.PH r.rivacy Po.l!cy C:inq _n~we b~e.n Q~opf~~~· 9PP~R:v~d _c;iflq 
implemE!rit~tlo 

AU staff-that ·fiandles p~fient h~~lih· information on~.trained-(ihc.l(J~:fil)9 m~V(. hires}~ cin~f-C1hii1Jcilly 
updated in: tbe progrc:im's privacy/confidentfo11ty pollcJes _and ptoce.dutes. As Measured by; -
Doc'Um¢Jifoti0n e~iits demonstrating ·that tndlvidutils were, traiMd.~ 

·: . , ..... ·:.:..;·.. .. .. .. ·: ..... 

A Privpey Notice that mee~!! .tl:le rectufrements ,o_f the Fecler(ll PtN¢ty R~I¢ (HJPM.) 1~ writt~n 
and pr9viqed •tc:» dll ppti.enf~/di~rits_ s~tv.ed. ]11 'fh:efr thr~:shold'. a_nd qfh:er. k1_riQutjge~; ff dp¢ument 
i~ .riot oyc:Ul9hl~ ih pqt.ient/ c:lienf r~levqt'lt lc:mguagej ye.rbal trarisJOtion i~. prc;wi_d.~· As .. 
-M-~asured by: Evidence ln pcitierit/dienfchart.or eJedronic fil~ tfi¢.t pr;itf~ntW.q~ l'lnO'ticed.~1 -
{~*~-illpl~_s_ Jn En_9lfah, ,con:tt>nese;; Viem(imese,1 :T(:ig'ttk;1Q, Sp¢nishJ <:ind Russiorl ore proYld~<iL) 

. .. . 

A Stirifma.ry of the apove P.dvaty Notic¢ ls" po~ed ¢fl~ visJb.le in ·re91Sfr#ti!>tl atid: c:ofurn:~n 
a.re-as 6f fteqtin:ent: fa¢ility. As M~asµre.d: b.y: · Pr:esEiii~tt ·a:ti~ ·vlsipl)jfi 9f p9~tiog ih ~aJi:! qr~as_. 
(E,,xgr:nple.~ 1~' E_nQlis~,, PPtlto11ese/ViemarnflS~t TPQ<ll~gl;$panisllt. and Russian are provi~~~:t) 
li:(lch pi~losur~ of 'pc;iti~nt /C.lieiit}iec:tlth infonnatlon for pu r:poses -0th~r 'ff:i<:iit t.reafrrieht t • 
poyment1. or operations is. doQlmented •. As M\9asurecf by; Documentation extsfa. 

Av.fut?.r.izatfon -fat ,disclosure- of pcitient/di~n~ he.(]]tb- it'lfO.l'tilatlon J~ C>btaiiied: priQr fo :rereci.s~. fl:) 
to .provii:ler.S qwlde theJ)PH $qfett Net or {2} from_ ·d substance qbuse. pr()gtqm. As~ Meosu_r,ed 
h ; An . uihoriz · tfon f . ·-- thaHiieetS the ,{ ufre· e ts of the Federal p-ri\icit Rule(HIP AA): is -. y . _ r;i _ __ a. _. onn _ _ .. _ _ . r q _ . m r1 _ _ . _ _ __ _ _ __ . _ _ _y_ _ . __ _, _ _ _ _ _ 

:$igti~c;l 9!1d. !ll pqJie~t's/cil~nt;~ c.hc;irt/fif~;" -

s1:p_a-,e - - g. 
JUiY t,:201~ 
-Ov.1?#.7383 

,::· .... ""' :: 
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.App~iidix Jl 
Calculation of Charges 

i. Metliod olPayment 

,;.: 

A. Invoices funllshid !J'y CONTRACTOR tinder this Agreement-must be :in aJ'orm acceptable-to the Contract 
Adiuinlsirator and tlie CONTR911J3,R and mu&t _foclude the Contract Progress .Payment Authorization number or 
Contract Purchase.Number, All ai:nountspaidby CITYto CONTRACTOR sha1lbesubject to. auditby CITY, The 
diTY shall makem0ntb1:Yi>~YrrieritS a8 described below;. Such payments shall not exceed those am.punts sfu.@in 
and s1rall bein accord_an:Ce.:v;ilth the pi:ovisiorill ofSection5, COMPENSATION, of.this Agreement. 

. . Conipensatfon for ail SERVICES provided by CONTRACTOR shhllbe pl!id ill the folfowing manner. Jlor the, 
ptlrposes ofthls Sectlon,,"~General Fund?' sb:affmefiltai:I thosefurids which.are not Woikbrder orGrantfundS; .... 
"Genetal Fund Append.foes" shall mean -ail those appendices which include Ge11eral Fund monies. 

(1). Fee For Service (Mohtbly~eiriihui8e1Jlent l)Y Certified (f1Jits atB~cigeted Ubit Rates} 
... ... . . 

CQNfRACTOR sfui11.s\lbIJ1itII1onthlyinvofoes in fue,formatatlached; Ap_pendix F;: and in: a foriil accep&bie: fu· 
'.thii' Conifad Adlliinislrafot,.l)y thd.i:fteenfu. (15th} calendar·day of eiicli ii16nth;, based ripCii:i: the number ofunifti .of 
$ei:Vfoe that were delivered m -i.1i~ prec~ montli: All deliyerables associated with the SERVICES' defined m . 
fi.pPendix A lline,sthe unit rate: as sho~ ill.th~ appendfoes ciQld -in this paragraph shall be reported.on l:he invoice(s} 
eiih :ri).6rith. AU charges :fu.curre4 ll,11der ~s Agieement~hall pe due and i?~yahle Orily il.ffor SERVICES have been 
tendered a!icifu'no c~~ i.iia<lvan()e()f$tich s~R,\IICEs, . . . 

• (2) Cost R:eimbutsement(Moilili1:Y Relliibursemeni1'or AcfuaL'Expendiiures withlnBua~et)" 

CO~RACXOR-~:JTsub$.£mo.nilily, 1i,ty0:foes ·iji th~ foftj:lat ~ch~d~ ;\ppen~ F; fil:icl ill a fqn.n ,acceptahie t() 
th~ Contract-Adrnllii~tf?.t:(;f; by tli~ :fifti.iiith (15tll) c_al~dar day of each ip:onth Jor,re:imburse¢eiit of ~e ~ctu:i(~gs.(SJ9r 
SER VICES offue Preeeding month'. All. costs a$spciat¢d Wi!:h,.th!' SERVICI\S shatll,>e r¢p6i;te4 oP. ~ fuvO:ice ea.di 

:J1:'~~~~~;~v'Zf:ff ;::Jh~~£~~~nt :sh\lll b_ed~e -lllid paft9~~ ~nly aft~ &ERWcySJia;re be,eg r~4ere9 

B. Flliitl Closing- Iii.voice .. ·- ·- ... .. . . -

.(1) ~ee ~iJt s·e~c~ R.eimbilrSei:rient:. 

A-final ¢IosfoKmvofo~; c;leiii:iy Iiiilrketi "FINAL/' sliall .be sui>m:itt&l ~o fater tbaittorty~fi.ve ( 45) ca1eiidar days , 
.. J9UO-\ving the'Closiiig dB:te:o:f ~ach.fiscai Year ofilie N;i-e_ement, ru:id: S1:iitli irl()lti(:k only those SERVICES rendered . 
. . d~lt- the referenced pe1:1Cid of perlor\riiince, Jf $:ER,V1¢~ ilfe ll{)t Jliydicaj. ~ this perfoc:i, all uiiexpellded. 
:fun:dfu:~ set a5ide for.this AgreemeiiJ wilir~.vertto ctn\ CitY1S final reimb~e111~nt fo th¢ CON'tRA..¢tbRat tb:e 
:dose ofthe Agreeiiie:iit period shall be .adjusted:fo conforil fo~ctiiaiUllits.certilied,mttltipliedbytheuiiitfates 
i<lentffiediri Appenalx: B.. attached beret&, anci shan not ~xce~4 the t~rral a.rfi()µu:t aiithoriZed'. iind certified fotffiis; 
Agreement · ·· · 

· (2) CostRei:iiibursemerit: 

Afiilal dosfog invoke; .clearly .marked "FINAL;'' shall be: submitted no Jafor .than forty-five ( 45)caienikt • 
• gays follo\\~g .fuecciosjiig date ofeadi fiscal year ofthe A!ireemeiit, ~d shall include ollly those c.o.sts hicW:ied dUrb;ig-
t1;;~::.~i~~i~~~f ocifi~~~, Ifoos~ are not irivoice<l <liiririg this perfoc:ii a.ll un:)(pe11de.d fwidllig s.et i,lside for' 

C. Payrn:ent-shall be made by ±he-C:rfY fo:CONtRAQTOR-a.ttJie ad.<lress specified iii the.section enfHied. 
''Ntitices. to Parties~~· · 

•'t. .Ptogfani :i'tuil.gets and F'iii;ai ID.yo ii-:¢ 
.. .. 

k Pro · Bud eds Hste:d 'befow and is ·~ttache<i hereto. ',' ' ' _gl:lµIL_ ,·, .. g_,.. ,'' " ' ' ' ' ' ' ' 

j\ppendix.B~l 'MH SSIAdvocacy Benefits CO~iing 
~•-1'P~g~ ..... ,. 
July 1, 2016. 
Appendix. :B: tMs#73S3 

1449 

Amendment Two 
PositlveResource Center 

. . ,: .. -'.~ . 



·F ::; . 

..:.: 

1450 



AppendiX B" la; rnv SS I.Advocacy Counseling 

AppendiX:B-2: Equal Access to Healtli.care 

Appendfa ff'-3; A.PA~ :EnrQil:¢ent.Pt9W<im 

Ap,~encUxB-4: Ot~izatiqrtal s'uppo~ forMet~et 
lh COMPENSA'rION 

Copipensati6n s_hali qe ma<lejn montiilypa)'intfilfs oµ or before the $0th ci<lY after the DIRECTOR, in his or her sole 
~isctetii;>n; haS appn,i:ved thejp.voioe stibmitted by CbNr:J,\ACTOR. The breakdown of costs and sources of revenue 
associ11ied\vith this Agreement appeai:s fu: Appendix B, Cost Reporting/Data Collection (CRIDC) and Pi<:)g+aln Budget; 
attaehed hereto and mcorporafod by reference 1ll> thtmgh, fully set forth herem. The inaximum do111n: obligation of tlie CITY 
iilid.~r The t~tm:s of this,Agteement shall not·exceed Eight Million Ninety Four. Thousand Nnie Jlund,red Thirty T.w1>- · · 
J)~llars ($8i094,932) for the period of October li 2013 through.June;30i201ll. 

CONTRACTOR under5tands that; of'thismaximum doliarobligation, SttOO iS included as a contfugericy aiiiountaiid~s 
'iici.ither fo be used fu Appendi:XB, Budget; ornvailiihle to CONTRACTOR withouta inodill.cation to thls Agreeme11t · 
executedm the same manner as this A.ireemeiltor:art<Vlsionto.AppendiX B; B:u.dget, which bas bee)} approved by the 
:i:>ii'ector of Heaiifu CONTRACTOR further understands that rio payment-0:fany portion ofthis eop.tingeiicy iilhorint will be 
iriade miiess.and u.ntll sµph inodiffoation. ofb)idget rev:lsfoi:i has. been fWlY. approved @d. executed ill accorciiib.ce wfrh 
appUc;abie ctr:Y- and Pep~e1;1t o:f P.µ:biic 1ie.aitli law~; reg_µ:fatj:on~ @\! P,olip~es/procedq.tes, andi;e)i:ifiqition a.fi t9 the. 
avaifubilltY of funds by :ilie COritri:illeri :cdNT:RACT.Olt iigre'e~ fo :fuliy c(lmply·Wjili these Ia;ws, regiifatkins, ;md 
poli<:kstpr(icedures:: · · · · · · 

(1) for ead;1Jfs9a1 year o~ i;he tei:IiJ: 'Qf thi'sAgree_metj.t, CbNtRACTOR shall ~niltf"ot ~PProval of the 
·cm•s t>ephttm.ent of.fu.blic }t~aJJh a-teVis~d Appe:n<:lix J;l..; De.sc#ptibn ofServices, ati<.La t~vjsed _App_end,ix:J3, Progi:am 
.Budget an4. C!Jst :R~pqrt,)pg Pa ti, ¢oll~tipU. fo:rjn, ba.sed ()i\ f4e crtris a,llo~ation of :fuilding fqr SERV):C:ES• for the . 
appropdi;t~ fiscal y¢ar. CON'fRA(::;"J.'ORsM.ll ci~ate these Awep.dic.es: in_ coinpll;ll:lce.'with tb:e .inst:mcticms oftlie ])epari:t)lent 
c)f)>ub]i¢J{ealtli,. Th¢S¢ A._pp,eh4.ic;.es sb<l).1 apply pru"yto ffie fiscal Y<ll!ffoi; which i:hey wete createcL TheseAppe:qc.fic~s .sl,iaU 
[iec9m~·.pi\rl.oft:J:µ~.Ag;teem.eµ:t (]nly µpon ;ipptcrV:1!1. l?ythy C,;ITY, · 

(2} CONTRAQTOR, un4eri@i~ that, of the tnfuciinum dollar obligation stated above, the total amount to. be. 
~oo ill Appendix B, Budgetand availi!.bleto CQNTJµ.CTOR.for the: entire term of :the contract·is as follows~ not 
withs(anding that for each'f'isca1 year, the ariii:iliritfo ·be u8ed iti j\.j)peiidix B~ Budg~t and available to CONTRACTOR for that 
fi5cal year shall conform: withthe Appen<liX: -A;. J)escrij:Jtidn .of SerYices; and a Appendix B; Program Budget and Cost 
Reporting Oata. Collection form, ru;;approved l;iY, thi:-CITY's Pepartmerit of P.ublfo Health based. on the CirY's allocation of 
funding. for SERVICES for that fiscai'year. 

1~-i4 ~tev E.iicµ!Jil? 
i4~i$ Pf.eil ~t!flJffiP 
15-16 F~rev EncJJ.mb 

16-17 rnts Encurnb 
17-18 To BeEncumb . . ... 

$i,3pi,342: 
$_1,946,~10 

$2/021~045 
$2,765,235 

$ $0.00 
total $a,0941932 

$b~ti0 

Grand $S,094,93Z 
'C• i"t>t~l 

•. (3) CO'.N"T:RActbR:illldfi.rsta:P:C:ls .thatthe Ct,tY .may iieedto; iUfjus~ sf;>urces ()fteveiw.e grtd agt\is that $.ese 
j:ieedoo ~djusttnentS Will becqtii~-Part of this: f,i.gr¢eme:pt W wrHten: moQifieatiOn to. GQNJ:'RAC1:'0R- Inev~rit. that i:;uvh 
rnlhibru:~e.m¢n:tjs tl'l~tec;f or teduc¢d, thi.S Agreemen~ sh;:i.11 lie. teµninateci or pror,ort1ona:tebr .reci_uced act;ordingly. Iri 1.io 

2:1-P;fg\'.): 
JW.y ~,-2016 
Afipei:ii!lx:m CM$#7383 
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even.t wii((JONTRACTOR be eii.titledtq qmllJe.psai:fpnin exces15 of'tb.ese amo:unts for tb.ese peric:id.SWithOut there :fuSt beµlg • 
·a modilicatfon of'. the A · eenienf or iLreY.isfon to A _eniliX: B~ Bud et as' i:oVided for.inthiS:section of this A _ ement. . ... .... . .... ____________ _ .1?1" ............. _ ..... _ ..... PIL .......... g ._,_ .. P _ .. . ....... . .. . . ... .. .. •.• _._gre ....... . 

. d. comRAcro:Ragrees to. comply with its Budget as s)ioWii fu App~pdfr B ih the prov:isionnfSERVICES. 
Changes to the budget that do nofincrease or reduce the :maiimuri:i dolliir ohligatiOii of the' CITY are subject to the 
provisions of the Depariineiifof Pubiic'Il~ahii Policy/i>roc•e Regaraillicontract Budget Changes" ' ' .. 
c.o:NrR.Acto:R. agi:ees t0 eompiy fy.Uy;withtli~t policy/pi:Qqaj\ii:e, . . , 

. ' ' 

P, . No costs ,or: charges shaiLbe.incurred undey,this J\:gr~~entnor;sha:ii;~ypaymenfs become due tci 
¢6Ni'RACTOR Uritilreports; s:Eltv::i:cE~~ or boi:iveq11in~li under this i\_.gr¢ein,entare received from 
COITTRACTOR andapprovecfby theDIRECt6Ras being ln:.accord'ancewith'this Agreement CITY may 

: wthhqld paymei;i.t fo OOITTMOTQR in: any:iri.staAci~ ill whip~ ¢0.mi.~A:;¢J'.6.RJi~' failed .Or.~fused to sJiri~_fy !U:IY 
b;lm:erki'ohU*a:tlon proVide.dfo~un<ler. tii1;s,Agree1Ilent;_ · ·· ·· 

:E. 

F. CONTRACTOR iuidersfands and agtees that $liould'th~ (fri',Y;s max:frnum -dollar obiigatfon :under this 
figt~ementfud:U<le. State ot:=FeC!enil M:ellll;ai teven\1eS., C01\1TRAC:t6R: shJilt exp:e..\id s:tith reveii;iies in the.provision of 
s:Ei,tVl.CES· to. M:eiU~cai. eHgl.li1¢ !illency in_.accrirda.nce w:hh CITY\ ,sta:rei ili!ll,. F¢deral Mtx!l-Oai t.egq.Iations. ;$hotild •. 

· GOITTRAG'fORfuilto ex.pehcibµdgt'lted M:e;<ii-:Cal reveiluesherein, the CtlY'$ m'ilx;imuin do11arobligatioilto · 
¢Q'NIRA¢r6R'shaUbe·pfopottiCitm11y reduced 1n the amouritofsuch ajleX;p¢4de_d reveriu¢ii. :in no_ event shall Staie!Fdierai 
t{ycµ-J~iU r:ev¢iiU.ei{be used f ot·c~entS' Wh.o ... do rit1t qwittfY f'o~ M~cilc,9.~tt~~9~~~:il+(!~t, 

.•:, 

i{p ·age:' 
Juiy 1, 2016: 
Appendix-B:. CMS#7383 

.~: 
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... . . .. .... .. ... . . . I 
. . . .. Appendix s·• DPH 1: .Dajlartment cf Public Hiuilth Conb:llct Bucklet SWririiary 

_DfiCS Leila.l E!Jti\i( NumlieC(MH)i::0:;.::1695::,:_·c..;·__;_:.;_· .:..· ;.;;·. ·;;_J_l· .:.;· ·.:...;.;;~,__-,----.,.,~~.,.-..,..--r---_;,;_:.:7'-~_;..:.::c.__:-,-.;c__._:_P""a9,,.;S:..:#+.,,_-4.;.;..._-I 
DHCSUig'1f Eplity N~e.(MH)l~irtractotName (SA]i.:_!'0$.:...:.::llN:..:::. •.:..Reso:.::-::c·:..::u:;.::il:e_:_·c;.Cehcc-• :;.::IB.;.:r {"--PRCC-..!..)~· ·-·. -~-----'· •_._,_ '--'---"-.,-~=--Fi:..:1:.:scal=,Y:c;.ea;c:. 'fr _··....:~:.;_:;,&-,::,Zl:o:l7:.,--1 

. ·· c;o~tract.CMS# 73!13. :Document Date·· 0710111~ ... 

Salaries $ · 555,778 $· 266,379 $.' -. 326,611 $ · fl7,79'.i $ 155.547 $ ·· 1;3112,114 

Subtotal Salarle>i & Em~ S..rnoflts $· · 689,022 $ 330;241 $ 402,628 $ 112,417 .$ 186. 601 $ 1,7.20,00ll 
·ooeratino '"''"'•nses ·s · ··179,366 $. 85;969 $- 128,632 $. ~;473 ·s 326,792 $ 762,232 

Subtotal DlnK:tE""'®rises $ .. . a68,388 $:' ··:.: 416,210 $ 52ll;2fl0, $: ... 155,890 $ ·· 513,3113 $• ·2~,141 
: : :tndirectFxnanses $ .. 104,208 .$ .. · . 49,942 .$, .. .47,630 $ .18,707 $ 61;60.7 $• ·282,094 

..... ····'·· . .lildirec\~' .. 12.o'Y.· 12.0%. '··· ·: 9.0%-:·· ······-·12.03 . .>12.0%. ·•11A%. 
: : liTOTAl. FUNDING USES , ·· . $ 972 596 $' 4Ge, 152 $ 57&MO· $ 174,597· $. 575,0QO $ 2,765;235 

T' Fringe Benefit Rate .. ·. · z.1.-ts'lo:: :.: 

. MH RK ER . .. $ 948 874. . . .. . . . . · ... ··-· · $ g;ia 874 
IMHCOUNTYAd!ItWOOODB. s·.:····:·•231221., . . ·· · ... _. ... : .. 1 ·1$- ·23722 
IMH COUNTY Adult - General Fund .I I :Ii . 225 000 $ : 225 000 

.,., T, TOTAi:. B!:IS·MENTAL. HEALTH FUNDING.SOURCES $. .972,5115 .$.- ...... · · ·:·::>' $ . • -$ ·-. ,_ $. ·_ 225.00Q:I$. ,_.,: .1,1117,SllO 

HHS COUNTY GF.-
HHSCOUNTYGF' 

""'-W :r=:~ 
',..,...._=.-~· 

HHS FED CARE Part A~ P013, CfDM/93.914- . 
HHS STATE SAM• HCA016, CFDA#S3.917 
Work Otder ECN IBOS add-back\ 

: !TOTAL OTH~ OPH. FUNDING SOURCES:.· . 
.• TOTAL DPH J'UNDING_SOURCES:• 

$ .. 11,370 --: $·-· 

$.· .464,7~ 
$. 576,690 $ 

$::: ::'.:114;597 . . ·· $. 
·--.:: $ 350,000 

$ _. _. • r· · · M16,152 s ... 57s,lillQ• ,$•. .:114;so1- s. ·· ;350,000 ·$ 

$::. :: 972,596· _S: .MIS.152 $ .. 57~ :L:: -~r.4;5117 $• . 575,000- _$_ 
~~. 

:JTOTALNON-DPHFµNDINGSOORcES. .$ \ $ • $ : . • $ • $ .• $ 

. 576,890 
'\74,597 

1,561,639 

2,765,2;15 

lfOTALFUNDING SOURCES (DPHAND NON,DPH) .$ - · ·972;s95- $: 4ao,152· $ .'. 576.890 ·s.- · ·: :.114,so1 $. .515,000. s .2,165.235 
I·:.. P!lJpari)d By Sergio Perez I Pboi:i&Nurnber (415) 97:i.--0823 

··~· 
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Appen,dix· ~· ~DPH' (): Cpntra!:;~'.'W.lde f!)~ir~c:~ Pefclll 
C<:mtrac::Aof Nam~: Positive Resource Cenfer (PRC) ,. . . Page# . . .... .. $ 
toh'tractCM$ #;: i3s3 .. ,_, ·· · ···· ·· FiscalYei;ir; · .. 2016"2017. 

1; SALARIES & l3ENEFITS 
·· Position Title 

Ex eel.Juve .otrect0r 
Director of Finance .. · · 
Information Tecnnoioi:iv Manarier . 
Ooeratiblis .& Human Re$ources Manadec 

' ,:~.: . . 

... : : . ~~ 

::::· 

2. •OPERATIN$ COSTS 
&pens~ lin¢ ttern~ 
Rentar of ProD'ertv ··· · 
Utilities(EleciWater~ Gas; 'Phone, SC<;i'ver:ii:Jer:) 
Office Suooliei, Postaoe· .. · ·· 
PrlntinQ ·and R'eprociudlon . 

Rental of EqOli:iment . 

Docutnerit Date '1/fltei 

. '· 

Sl]btotah• 
E'rn pioyee Fringe Benefits: 

T otai .Sa.l~r.ies· Ci!ld :Benefit$~ 

fTS 
. 0.25. $ . 

0.25 :$·.· 

t.03. $. 
25% $ 

$ 

AmoJJ.nt 
42,263 . 

24,888 

108,625 
27;1515 
1~5i1M 

.Amount. 
$ 16,065 
$. 268 

.$: .. •237 
$ s.w:· 

· ·· Tota(Operatlng Ci:>!rts $. · 1_8;369 
-1<~: •. -

[ T~tq,l lndirecfCo$ts {Salaries~ Benefit$+0peraUng Co'sts}j $ . 1s4,1so I 

Revi'sed 7/11201'5 
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:.~. 

· Appondb< e~ a: Conlflcl4Nld• l~d.l11u:t ~I 
:CO-Nari><t: ~·Reoou=rienler(PRC)° . . Peg.a#.. 6 
:Comra.,i.cMs#'i 7383 F'..:aJY.;,.r.: 2016'2017 

1. SALARIES·& BENEFm; 
Poslt:lcmntle 

TBCflnOlOaVManagar 
• ~-· & HIJlllall Resourcas Manager 

· ;i. OPERA.DIG COSTS 

lnsuranat 
Rental ol Eooiomonl· 

. SUblofal; 

):mp~F~~ 
T9.tal Ji!>l;;i!oli .Iii\~ Biniofl!S' 

FTE .. 
0.1).!, .;· 
0.10. .$·· 

·0.12 $_. 
:0.03 L 

0.2!1 ;$• 
.2?i' $ 

·i: 

·$ 
$ 
$ 
s· 
$ .. 
s·· 

Toial iJ...,.tlng Cost& .$· 

Anne-:z· 
·J\ra<IUnt· 

6,762 
. 8,925 

• 10,710 
2.564 

28,9!1) 
7.24') 

~,201: 

··Amount·. 
4.582 

:16 
117 
68-: 

.186 
:20a 

5,239: 

1456 

. FTE. 
. ·o;C!r° $ 

0.(lj $. 
·. IJ.01.· ·$·· 

0.01 s· 

... , .... 

· D.0·4°.$' 
~ .$ 

·¥ 

$ 
$ 
·$ 

$ 
$. 
$ 

$· 

. $' 

Annli-:zir 
·An>ouiil 

1,691 ... 
893 $. 

1,014 $ 
766 s· 

: Amount.· 
642. $ 

11 · $ .. 

16 $· 
·10 $: 

ZT $•. 
29 $-:·· 

$ 

·6,190. . $ . 

: 
·rotaia 

Amcxm 
·8,453 

.D,811 
11,724 

.... '3,330 

'33.m 
a;:m 

·41,656 

· .. :rotala 
5.224 

133 
... •78 

.215 
ZJ7 

~T,630 , 



Contr~ctor f'.Jl3.me~ Positive Resource Center (PRC) _P~g~7 _____ _ 
Contract CMS#::_ 73-83 -- , Fiscal Year: 2016-2017 

- -

Document Date 711/1 $: 
----~~--

1. SALARIES & BENEFITS 
Position Title _ 

Executive Director 
· lnformat_ion Techno16:QvMana~er- -
Oire6tor of Finance 
Operations & Human Resources Manaqer' --

Subtotal: ..... ,, . ··. 

E_rnployel3 Fringe B.ensifits: 
Total .Salaries and Benefits:: 

2. dPERAtfNG COSTS 
EXpense line item; 
Rental of Property 
Util,ities(Elec; 'W9ter, Gas, Phone~ $caveiiQer) 
Office Supplies:; Postai:te 
Printing ahd Reproduction _ --
Insurance 
Rental of Eq[Jipmen~ 

0.03' $ 
0.04 --$ 
0..05 $_ -

Q,t7 :$:' 
45 .. 0% $ 

$: 

$ 
$ 
$ 

TotatOp:erating Costs -$ 

j _ TotallndirectCos1:s: (Sa;!aries, &Benefits+ Operating pq~ts}I $: 

Revised 7/1 /2015' 

1457 

· Amount -__ · ---

2,300 
-- ____ -__ -_ 3;347-

13,Q715 
$,268 

16,343 

Am_otitit 
__ 2,0:l3 : 

34 

31 
-- -- ___ .83 " 

. 

-- -- 2;364-· 

-·1a.totl 



Appendix B :opfi s:"Coirtract-Wlde Indirect Detail 
Contractor N~me: Positive Resource Center (PRC) · 
ContractC!ylS #:: 7383 .. 

,,.-,-,--,..-,...,.,, 

.· 1~ . $ALARIE~~ BENEFIT$ 
. . . . . . . . . . . . . . Position Title . 

. EXecuti~e Assisfunt:. 
:· Flriance Cl~ 

• tnformaijoo Tei;hnology Assisiant · 
Oiierations•~ Human Resources Man·ag~r = 

·sµbtotiil: 

Employee Fiiiig.e Benetik 
Total Salaries and·sen!lflts: 

2: OPERATll\lGCOSTS 
Expense line item; 
Rental of Property · 

Utilities(EI~, Water~ GaS; Phorie; Scavenger) 
Office Sapplies; Postage 
Printing and Reproductlort 
Insurance 

. Rental of Equipment 

...... App B·4 . 
. FTE Amount · · 
· · o.0.4 $ · 7.758 

0.05 "$ . . 5,546 : 

-0.05 $ ~. 6,269 

0.25 $ 

25% $ 
$ 

· 29,99a = 

7,500 
37,49$: 

Amount 

T.oial Operating Costs '$ 

. Total lndirect~osts={Sals & Bens+.Operating Costs) $ · 

1458 

J 
FiscaiYmir.:2016-17 . ___ -,-=..;;..:.-;..;;.;..:..c;.;_; 

DOcument.Date 8/31/1 if · 
-'---'-~~~;.:.,:-.~ 

App J3-4a Totals 
'· FTE · · A)lloiint · Ariiciunt 

0~02. $ 4,9s1 • ··l-$'-.-____ 1_2'"";z45:;;..· -f .. 

0.03 $ : 3,567 • 1-$_._-'--'-----~'-.1'-~3-f· 
0.03 $ 4,Q32, . $ Hi;Jpf 

1-c------'---f 
o.oa 'L . . . . 6;7il2 : $ . . . 11;1~1 

1-.,-....;.,,...;.c,...._;.;..,""'-"'-'---f 

M6 $ 
25%· $ 

$. 

19!28~ . . $ 

4;821 ~· 
24,1Q9 $ 

Amount 

$ . 

4~;2~6 

12j311 
61;607: 

Totais . 

~·· ... 24,.109 $ ................. 61)l07 



ota'conOc:!Jan cRoCi 

,.:.· 

.. ~: 
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•., 

Ai>i>=;dlii B ·DPH 3!~ &e~_aetali Append~ #J~. ~B-,,· .·_,_1-"a"'nd,_:1:..:a,___ 
.. Piigii#_-=,,,-=2=,,__

f'iScal '("')I:;...· __,·1:..:D_,,16-:..;2:.:D:.:.17.,_·_..;. 
·Dol:<>inoot Data ... Ci7/01/16. 

ProgmllJ Name: MH $51 Advocacy. lieneiris ~ & iii\issi Ativocacy Benefils furnieing 
Pi:C!imm Code::3SH101 · · · · · · · · · · · 

' TOTA\-. 

. 7iiHfui- 0613ot11. 
·.·EYE . . Salarlos .. 

·:·45659 .. 
101645 S-11370.00 

. 23 006 

621-41 
.• •. 3·993 

T«allo:. .13.'40 $ . ~ 157 ·9.11 .$ ~.778 '.4~ $' . ..255,0llll .. 0.00 $11;370.00 

jErriployee f'rlng! Boneflla) 63,862 ) 0.00%1. 

!$ 1,019;2631 I$ 689,0221 ,,-$~~3-18,111""'·-'-·1-1 I s11;370.00 i 
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,;'frograrp Nam.a: MH SSI Adliocao/' ·Berieflts·COunsellng i HIV SSl.-Advocapy Benefits Counseling 
. Piogra_m Code: 38H10l . 

1461 



.~B-riPH:z!D . O(PU611C H0aa, CostRoiportJ 
.DHCS legal En1il)' Nanie (MH}'Conlractor Nomo (SA .·· ..... ·~~= 

··;.. 

525 .. NIA 
ii' 

~7/i/2lllii •. 
. j( • 

. ·ff·. 

1462 



Prog·rafri tiame; Equal Ac<:esS"to Healthcare Program 
P~ramcQde: N/A-HIVHltliSvcs . . 

. 03/0IM6·112128117" 

Manaa1na· L~•• Dlrectoi: · 

>taff A!lomevs 
, , , · B111ngua1 aenelils MvoCatas 

. ~·· Ass!slant.s 
: Front Olflce Coardlnatoi". 

1Em~1~""f.'r1n~ Bene!Hs: . 

TPr~LSAL.Aiiies &BE!IERT~ 

Revised 7/112Jll5 

Tolals: 

A!>i>"iltllii-B 'DP_H ii: Salaries & B)lilefitS Detall 

B2 2a 

... 

·s.iar1es FTE .... .,-

ua -l 
0.67 $·: 

0.52 ·$. 
1.00 $. 

4.76. $ 

. Zl%! $ 

IL 

50;958 . 0.28 $ 30'41.!7 0.19 s 20-491 
1.64 $ . 129 ?'<4 0.14 $ 11 045 

'38924 0.67 $ . '38 924 
$ 20739 29739 

50"819 
0.52 
0.90 $: .. :·44724· .. 0;10 $" ... 8095 
D.32 $ • 15872 

326,611 .4,:)3 "$ ·288,980 0 . .\3 ,$ 37,631 
. ~:: 

76,0171 . . 23%1 ~- 67,1271 wt.Is a,2so I 
402,62aT I$ 356,7117 j I$ 45,92-i, 

1463 
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Ap"pendixll:. B-2 and2a· 
:Page# 2 

·Frscal Year. 2016-2017 
07/01/16 

I I 

•CJ 
I 
I 



-~ram Narnai E9tiai Access ~fiealtiieare !§iiiam' _ ·--
Pr!>rJral:iJ.Codei NIA.~ HIV Hfth Svai - . -

TOTAL 

$ 
$. 

75.566 $ 
$ :. - 1 19f $ 
$' - .. : .. .- .. 1 oOO -$:. 

. $ 
ies·'l'obil: $'. 

·------- r 

ProfesslonarlJcense · · · $ ·_ " 

· Geri<ii-al OperatlrigTotal: $ 
.. loeai Travel-. · $ 

Oukif;.Towo Tiavel• ·-' . $•.' · 
Field nses.. $ 

' .Slaff.Tn!val-Jol:al: $: .. 
• ('11_0$ ~I Referraf:l;.lnel.-:- Ci\!\tiiiCled · · · . · 
, Jr.>'fr\il)li J>a~:t9 ~ resG.iiicii, desig~ .. 
• cu_ri_iciilum, a:nd j:>resen_tlf«ln)_ng~_b,1 al"'igO,.le<,i . 
:. areaaof . $. 

$. 
·n2-4 hours In duration) pi"e$enliltioJl11 @:· 
$-500 eapl\ .. ,. · · ---· ----· -$ 

Coniul&intJSu'bciOirtral:tcir Total: s: · · 
'. Marketf :$. 

$ 

_ otbei-Totiil: s 

' .. ;-.. 

.: .. •13,287 $:::. 

11331 $: 
$ .. , 

.. ,.· $:.' 
3378' $:•" 

-· 16,209 $ .,., .. 

:':':·. 

$ .. 

. .. ..:: .. 

. -350<1' 
5,000 $ 

.. 16 070 $._., 

,,"''t':, 

. -16,570' $ 

· · 12s,rn I $ ; _ 

67,691 $ 6636 
1'128 $ .. 111 

~ $-- ·- ~ .. 
88,8111 $ '8;747. : 

1722- 10469 
--- 998 

...... " 96 
. ..... 

" . 2',720 '10,561 

1500 .. :-. , .. 
" 11 058 27.3· 

.~· " 

$ --- . 
3076 $ .. •::•302 

·-· ·15;634 $ 575 

-. . 1.S90.Q() ' 

...... $ ___ ....... a·soo:oo 
- s ... ·- " :s,000.00 

- .16 570 

..... 
" " 103,743 ! $ :--
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Appendix B • DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
tlty Name (MH)/Contractor Name(SA) 01695 , ···· Aj':ipendiX#..,..,...,..,...·,..,13-3.,...

1 
.. ""····-:.~-1 

. .. . Provlder Name Posltivt3 Resource center .. Page # _ __,~---i 
. Prqyider Nt,Jm~er 38H.1 Fisi:i:\1. YE;lar_'20_1_.6-_2_0~t7_· ---1 

.Document ba~e . . 07101/16 
ADAP Enrollment 

NJA-HH~. 
NIA-HHS 

AQAP Enroliments 
07/01/16 c3/31/H 

·· ··· 
0 Jridlrecl EX .nses $ 

. TOTAL !=UNDING U.SES .$. .· 
AC<:quhti~g cooa lii:ida~ 

code ·orJ:>etilu . · · 
HCHIVHSV~GR 

Revised 7Hl2ci15 

1465 



,''::· 
l ·~ 
-··-""":""· 

: .... 

P.reigram Name; ADAP .Enrollment Progr;in:t. . ... _.,._ 

PrOgrarn COq~:_3_8_H_t __ _ 

. . -~ . . . 

.·,· 

. . 0710.1/16-. 03131.117 

TOTAL 

83: .. 

APAP Enrol.iment 
·Pr:ogram 

• . (Hcti1vtisvc56R.), 

· .. Pt>sltionTrtle . · . FTE. Salaries:- · FTE ·Salaries 
ManB!:lirni Leoal _Director · $. . 13,750. 
Suoervisina Attornevs . 0.28 $ 17,174 0.28 $ 17,1-74 
Staff Attorney 1~00- $ 51,188 1.00 $ 51188 

: Bilingual.Benefits Advocate ··· 0.02 $ ,_ 173 . : 0 .. 02 
LegalAssistanf 0.03 $ 1.158 ; . 0'.03 $ 1;158- ... 

FrontOffice CoOi'dinator 0.11 $· .. . .. : .:: .4,356 - 0.11 .$: .. - 4 356'. 

' AppendiX#:. 13,.3 ... 
-~---1 

Pa~~ #_'2 __ _,__-,-.4 

,, Fi$cal Yean 201i:r-2011 · 
. Document Date 07101/16 

;:; 

·':-

Totals: .. 1.61 .$. 87,799 · .. 1.61. $ · 87;799 
. ., _______________________________ ................... _ ........ __.. _______________ __. ______ _,. 

EmploYe& Fringe BenefitS: 

TQTALS~ES & ei:NEFIJS. 

~- Revised 7'1112016. 
' 

~~ -;~·! ~· 

24,618 

n~.411 

28% $ 24,618 

$, .... 112Art. 
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Ap[Jen~ix.B- Df>H 4: Opei'atlng Elcpenses Detail 

Program N~me: ADAP E:nrotlment .Progrm 
Prograrrl Code: :38H1 ·. · · 

!':>cp~nse C:ategones &Ur'ieJtems 

7/01/16. 03131/17 

Rent.. :$ 
Utilities(telephorie, electrlcitV, water, oas) . $ 
Building Repair/Mainten.ance - · $ 

Oecupancy Totai: $ 

Office Stioblies $ . 
Pl:iotocopvinq $ 
ProQram SuppUes $ 
Comouter HardWare/$oftwar$ . l . 

. Materials & Supplie"S Total: $ 

TrainingfStaff Development . ;$· . 

TOTA).. 

83' 
· ADAP Enrcillmerit 

Program, 
• {HCfllYttSV!;SGR) 

A!)pendli< #: __ -,-_Ei---=3-'' __ _ 

Page#,...--~-3---~ 
Fi~~l_ Year:_· ---=2--=Q"-16"". ·--=20--=1--=7-·..,..· ~ 

boc;ument Date· 07/01116 

Insurance . · :~;. 
l----'--'-'-----,,-----~~,-+~,-----~-+--'--~-,-----'-'-"'-4----'-'-------i----~"----r• 

Professionai License. $ 
.... ,, Pernilts '$ 

Eauioment Lease & Maintenance · if 
· i:;e1wral Operating T Qtal: . $ . 

StaffTravel Total: $ 
Consut.tanttSubcontractor Total: $ 

Marketing $ 
.$ 

Other Total: $ 

TOTAL OPERATING EXPENSE I $ 

Revised. 7J11201~ 

::;..=. 
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..... Appendix 8 • DPti i:Departmeilt of Public Heath Cost Repol1fng1Data ~liictIOii (CRDC) 
DH.CS. Legal l=!l!i!Y fl!a111~ (MH}/COnlr.;lclor ~ame (SA) 01695 Appendix:#.= B-4 and 4a. 

F'rov.ider Naiiui Pasmve Resource Center · .Page # : 1 
.PriiVidiii',Nui,iiber- 36H1.. .·. . FJ~c8fYf3~r 2016-2017 

.. D<i<;um(lnt Date '07/01/15 

,'! ••• 
'.;J. 

TOTAL.:.::.: 

·. · .. 186,601 
326792 

·' 

.. ,: ... TOTAL fUNQING $0YRCE.S {DPti 

:TptalUOC 

Undupllcated CIJenls~(UDC) . . . : N,/A'. . . '. NIA 
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Appendi?c 13 • DPH 3: Salaria5 & Benef\ts Detiii 

Program Name: Organizational support for Merger 

Program cooe: ~.Nl_A_· ~-__ 

TOTAL. 

Position Title FTE Salarle5 . 

Chief Executive Officer 0.20 $ 50,585 
Chief 00erati1fo Offieer 0:20 $ 28,114 
Chief Financial Officer 020 $ 27,469 
Chief Prrxirams Officer· 0.20 $ 2s.on 
Chief .lntorrnatfon Officer ·0.20 $ 24;302 

'· 

:!'· 

,. 

Totals; 1.00 $ 155,547 

·B4a 

· Org;mjzational :organi;z:irtloriai 
Suppor:t for Merger Supp0rt for Merger 
(HCj;IVHSpM$WO) · (HMIU_ACC7~51s) 

07 /0/16-06/30/17 0710/1 &-06130/18 
.. FTE Salaries FTE Salaries 

0.12 $: 30,791 .0.08 $ '19,794 
0.12 $ 17113 ·a.OB $.: ... '' 11,001' 
0.12 $' 1.6~720 '0.08 $; ' .10,749 . 

.0.12 $ 15 264. o.os $ 9,813 
0;12 $ .. 14,793 0.08. .$ .. -.9,509 

. -· ... 

:: ... ·· 

0;60 $ 94,$81 OAQ $ 60,866 

)\ppenpjx #:" EH- and 4a 
Page if 2 . 

Fiscal Yeai:. 2016~2017 
Document bate · · · · 07/01'/16 · · 

' 

. .... .. 

!Employee Fringe BenefitSi 20%j$ 12.151 I _ .. I 

TOTAL.SALARIES & BENE.FITS l $ · 1ss.so1 I I $ · 113,584 l I $ •· -••·• 13,011 I. 

ReviSed 711/2015 
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Appendix: B • DPH M ()peratlng Expensj!S Detaii . 

. Progl'alll N~: Qrganii:ational Support rot Meiger · 
Program Code;lMA _ . 

B4. 

·r(irAL 
Organizatlanal • .Organizational 

supj)o!tf~ Merge~ · · 'Siiji~ for~ 
(HCHIVHSPMsWof . (HMHllCC730515) 

· ExJlense Ca!tigories l. Lina ltems.. 

. :07t01ii~J 

computei .Hardware/SO!twarit • $ 38;000· $ .23,131 
Malerlals & Suppiie.STotal: $. 3!,000 $ 23,131 

fralnllg/SlaffDevelopment $ . 27 ;122 $ . 16,613 
General Operatfl)g T o1a1: $ · · .2'1;292 * .. 16,613 $ 10A'f9 : 

· wHMCfeaiiwi~siiltatto~~i$:'alii!ing a.a9'1*ies~cri!ala • 
. 0(10 cOl!es!ve.lirand/image $250Alr x1~x 20 y.1<s · • $ 

·. WHM Creative CO~tlneon~ale.and redesl!in1he~~ of3 '. 
~.f156:25Alri11.IXl!sll1~wks; · $ 

Lamf1S Coininuilicalioll!r, .Inc. ciirisottantfoi Public RelaliOl)s.fimi Iii 
rilpiesent PRC io the.mewa during and allerlllel!Jer process 
$B,iloo/inq1< 8 mos 

HSFtoiiSuJ!aiiiSf'-:.~ ~~icf ~~on i~og~er 
Place~ ~a1 mllin~ rares $1 OOlbr.x2Dlus x 2s wks 

Braieley ~; fn.c.GOnsul!Mttci crtialaa1d imp~t Coll)P 
.· camp.i9iJ $5;000/in0 x 1o mos · · ;•. · 

:. N!*!la.GerJ!ile {Corisultani file$ rmpiemeiita boilrd ~avelopma11t · 

.$'. 

$ 

$. 

5(),000 $ 

.25,000 $ 

64,ooo $ 

~o;ooo $ 

so,ooo $_ 

. ;iiiiialive) $.150!hr x 10h!s x.15.wi(s $ . . . . ~500 $• 
Coli&11ltlln11Subcontracton otae l·. . 261 ,5i)O $ 

I ro:rAL 0P.ERATI$. EXP~se I$. · 326,792 l.t . 

..... 30,435 $ 

15,218 $ 

.38;9,55 $ .. 

.. 30,435 ;$ .. 

·. 19s,91s Is :·· · 
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.... 1!1,565 • •. 

.... 9,782: : 

19,565' 

19,565 . 

8,l!O<J 

. 127"1~ 1 · .... 

.:.,..; 

· .. , 

.Appen~W'; B-4anil4a 
Page# . 3 

Jiscal Y~ilr.: . 201 S.:2017 
DQCtniieiit 0$3 ' ull7i01/16 ' 



A,ppendix n. 
Additi01:1al Terms .. 

1. .PJlOTECTED HEALTJI lNF'OJl.MATIONAND BAA 
The parties ackndwledge that ¢trY 1s a Coveted '.Entity as.defined in ihe Hea1thcare·fu.,suranct; 

P6rtlcloillfy fil:l,d Acco:ilntaJ;>iiityi\.ct of l996 (11H1PM.11
) @d isreq\1ired to ce:iiiply w~th the HIP.AA 

Privacy Rule governing ili¢ a6cess? tmnsmission, and storage of heaith io.f()rmation. . 

-"The parties acknowledge that CONTRACTOR ls one Of the folloWing: 

.f'V71 
~ CONTRACTOR will r~der 'Services inider this contra.ct thl'lt include possession or 

ktiowJedgfi of frientifiable :Prote~eci liealJ:hJilfoPllaJio:n ((>'ff:t); -such ~ he~ith. sfat;us, 
heaith care lll$tory, o~ paymefitJor health care Jrlstory qbta:in.~d from CITY.··· · · ·· ·· · ··· 
s eCificall' .. coNTR.Ac'fdR will: p ···.·. y, .. '· .. · .. ·· ........ . 

·.~ Create PHI 
:•. Recejve:PJ=H 
•• . Maintain .P:Hr 
• ri'1IlSift.it PW and/or. 
• .. Ac¢ss:PHI 

The B:Usiri~s· A.:ssol!i~t¢ ~greefu:ent·(BAA) fu App~n.diX Eis regmred~ · fieasec :llote 
t!J.a:t;l;{.f\A reft;W.re$ attachments. to ~e~~mipleted~. . 

0 •CONTRACTOR will riothave knowledge of; create; receive, maintiliri, transmit, or 
nave ~w~s.s tq ap.yJ>rotected H¢allli; fufq®atfon (PHI), Sud;1 as health statµs~ :health 
cm:ehistdryi 9r payment fo:r h~filth pare history obt~edJrom CITY. · 

The 'i3'1siness Associate Agr~ell1ent is ID!! required. 

2, THIRD J!ART)! BENEFIC.Ul.UJJS 
No ~h.i:rgparties ~e int~ded. by the pam¢s'her~to to})¢ @:rd pafty b~yfid~u:fos.lJlfifor,thiS 

Agreement/aifd no· acti,tin to ¢irl'otc;e.Jh.e. t¢nn$, of tQis Agreement may be;bto:u;glitagail:isf eifb:er;:parf;yby 
1}ny perSon..:y.rl10:is 11at a yarl:y hereto. · · · · ·· ·· ·· · 

tf Pa~~ ...... ,,,.,, 
July1. 4019 .......... . 
App~c!iXP: tfyi~#7'.383'. 

14 71 
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.A{ 'ndiX E .. ; .. :y 

San Francisco Depm;tm:t1Iifof Public Health , · 

" J?usiness AssodateAgreell1ent 

. . . . 
this I3u$ess.A$sodateAgreem~t(''Agreemenf;) supplements and is~·~ part of the cohlract 

.(''ConJi:aci:~)l by and betiveen. tlie'Gity and CoUn.ty or San Franciseo, the Covered Entity ("C~")5 
~d PQsifure Resource .Center e(;Qntractor''),, the Bu:slli~s Associa.fu("BN')l. dated JoJy 1,,2016 
(CMS #1383 • To. the eXtehtthat the. terms of the Contract are meonsistent wiili the terms oftbis ·.·• .. .. ... .) .. "' .. ···. '·' ·:·."·"·~· .. "'· .' .. '''' ....... ''•" ' ......... ,... . ...... ' .. '. 

A&r~@t. the~ of f!rl$'A;gr~¢n~ $all, cont:Wl., 
~:~~~i;· 

RECITALS ·· 

A. CE. by ifu,d thro\lghctM: sap: Etineiscti l)eparttneii.t of fti,blic H.erutli esFD:PB.';); 
:wiljhe~ t(r dfuc;fose cet4iin il:lfop.Dation to:SA purs~t fo the t~s of th¢ o.>11trac{? some ofwhich 
illay con@Me Pi'oteeted Jj¢ruJh.Illtonnatlon: (''PHI") (4efined beWw). 

B. Forpmi.Joses oftherontract, SF1JPHrequireS Contractor; even ifConti:actot1salsO , 

a cc>v¢ted ~thy l!D,der ::m:t\~:A> to, comJ?~y wfrir th~ tem.1s atid co~c}ltiqh$ ,of t).1is Agr~ent ~ a: 
:134 or¢E; .. . . .. .. 

n ···.CE.: ap.d :BA. intciid:to·m:otect ,the priva(!y.atici provide for the Se<ajrity of PHi 
µi~dosed to J3AP,w-suantfo the 66ilti:act:in compliance:~th theHe!l1th hIB.Qrilllce :Portabillty @d 
A&oi.JtiiabiJity·Act of1996~ J>u.bJ:i~ taw i04-191 ("HiPAN'), the lt~aJ.th fufonmrtion Tecbnoiogy· 
fof ~ncmric and Cliliicm Heal,th Act, Publi¢ Law l1l-Q05 (''the lll.TECB.: Act")~ an:d;regulations 
J?t01llW&a.te4 tliei;e: ~ciet by tlie 'ti~s. D¢p~¢1lt. of liealth arid: Human :$ervices. (the 'WPM 
Re.W(l,tl9~") an4()tl:i~ .appil,ca,~le law~ W9tllP!ri.g;. bu.t. Iic:>t liniited. to, CaJiforpia CiYil. Q>c;Ie §§• 
s~·, ~, se(L callforaj~ H~th.and $~ty· Cpoe § 1280. ts~·Gaj}.foi:aj~ ¢ivil_C~ode.§§· 1798, et seq., 
California. Welfare 8c fus1ifution~ Code: §§5328; et seq,;. and th~Tegulatl.ons,.promul:gated: the¢ 

@det (th~ ''G&.ff.otni3: Regula,ti<?hs'') .. 

D. PiE :paitof th:eHIP AA.Regijh1tio~~ th~Pnv~yR.tile ~4the Sci;,Urify Rµle (defined 
oo.··. iow)' r trite CE:i:O enter info a contract oontainfu s' , ecific' r · uhements ~th· BA · rior fo the '-~- .c .................. gp ... ~- p 
disi;liJstit&'~~PI:lt, ·.l;Ui. s¢t forthjn, b~ 11ot1i:ffij_ted to~ Title 45, Sections. 164.3.14(a), 164~502(~) fuid 
(e}and l64~S04(e) of.the Cocko±'Federal.Regµlatlo~ (''C.F.Jt.'')~dCOµtai~~UJ,tbiSA~~~t, 

·· E. EA. ,eilters·' :into ~weemerits: mth CE t:liat re'llW:e the CE tq· ~910$e certafu 
id.entlifahfo healtldnformatlon to BA. The artles desire to enter mto. this A · eeme.iit to ernrlt •'. . . .. •· .. .. . . ,, .. ,., _, p. '• '• •' ... ,. .. . '. w. ......... '· p .. 
BA to li!!V~. ac~s fo ffii®. iaj'onnati.on anif. coniply wfu. the Bi\ tequgeniep.1$ of HIP~ ~e 
II1TECH.Acl, and the ~AA Reigulaiions. 

'In eonsi'deratlon.ofthe mutual. romises below and the exeh:an: e ofmfutrriation Urstiant to this .... ;, ". ' ... ,.,., .. .. .. ' '. ' ..... l? ' . . .. . ... .. " ' . "' . .. .. $.. . ... ' .. , .. p .. " .. ' ... ' 
Agreement~ the parties .Cl:gtee.~ :follows.: · ·· , 

l~ Deftnltl9p:s• 
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Appendix-

San Francisco beparlment of Public Health .. 

:.~: 

.. ;• 

a. . Breach Ilieans the lifiauihorized a:cquisifion; aceess, Use;. ot.discfosure -0f PHI that 
(;()illptoriiises the ·secufify or privacy of such fufo:rtilatibri, except where aii unauthorized person; to 
;whom· 1ffiCll dnforiniltioil is. disc1rised wpuld nc>t' reasonably Jiave b~eli ·ab.le to :retain SliGli 
Wonnation,. and s.lla.U hav~ the.. m~ng given fo. s.u~b: t¢mi :wider the IilTECH.Act illld :lUPA.A 
Regulations [42 u.s ;C. Section 17921 and 45 C.FJl. S~pn 164.402],_ iIB well as California. CiVil 
Co(le s.ectiohs l 798.29' and 1798:87. 

b.~ :I,lrea,¢h No@cation :RUie shall mean fue H'.IPAA :Re1;iUlatfon iliat is. codllied at 45 
9.:E.K Part~ lpO,aµ(i 164, S'1llP~ J\ ~d 1), 

c!. 'llusfuessAssod~t~ is: a person Pt ~rilltJ:that.pei;fcn:ms certain Junctions or activfri~ 
that invoive th.~: use o:r disclosure· of protected health information r~ceivl<d from a covered' entity, 
and shajl l1ave the meanihg given to such tetm tmdedhe Privacy Rule,, the Security Rule, and the 
HITECH Act, iri.cludfug, but not lintited :to, 42 us,c. Seetion 17938 .and 45 C.F.R.. Section 
160.103. 

d+ Coy~recfEn(ifr m~ans £J; he~lt:A plw:i~, ~,health. pare ~1~~oµse., or ah~ cart: 
provider who 1:!:$sn:U.ts a:ny informatlbri.'tn:el'ecti;orilc foriri in_.@ni)eCtionwitha tµmsa¢tio11 c;overed 
unO.er HJ:PAA.:. R.eguJations~ and· shall have;tlie :in~g ·.given to suph term under th~Privacy Rule 
an<i tll(;) Sectjrity· Rti}e,illchiding;hutnot lfuiited fo,45.·C.f .It. Sectiort 160~103 .. 

e~ Diita Aggregation ;tjieans theeori;tqiiring of Protectcil liiformatfrm by the BA with 
th~ 'Pi:ote1;teet' In.fot1Ila,tim:rr~ceived by the BA l.n111J· C:!ipl"irjty ~ ·~ JJA.. Oflllloth~ CE? .w pey:rrJitd~ta 
filialyses.' t;l.i11t rdate to the health cam operatiom. of the. respective cowre:d entitie~; · imd ·shall mi.ve 
tlie Jl1~~11i:rig giveµ to· sµch t¢nn under the.~ :eiivacY' R\Ji:e; incliidirig;. bµt n:ot foniJed. to~ 45 C.F.R. 
Section 1~64~50li: .... : ,_~:·~· 

t. Dc:isigiia~efRe¢ord. Setm~s a :group of te¢<>t(ls :tllallitafu.¢d by or ror a ¢.E; Elri4 
sban haxe the m.~ug: g'ivcn tQ sµc;h ~~J.Oiil iliid¢~ the ·:eriv~yiti:lie~ incJvcli.ng;, but not. 1imitecl to, 
45 (,;,l'\R. s'~tiop, i64.50L ·• 

t . 

g~ .Electr<mie Prpfocted; Health bift)rm1J,1fop: 111ef1'.D.S Yrot~fod Health ~ortnation 
that.is mainfufued in or .ttansmi1±e4 py elecftoiiic m@.aaJi4 aji.all h.ave tlJ.e .. Ii:J,earilng givep. to such 
term µnder J3:i:PAA and tlieJIWM Regulations,' hi<:l1.1d:fug; b-µt n,ot limited to? 45 C::F:R.1• Sectio~ 
1()()J03. For: tll.Q. PmPQ$~s. ~rf tills Agi:eeffiQ.llt,. ;EleqtrplJi'q PUI l:Q,oilld(l$ ail @wpµteriz.eq il~t~ a.s 
de.:fu.J.¢.iµ Galif.or:ol~ Civil-Gode Sec;tions l798,Z9 ~d i 79$~82. 

h. Electronic lleMili Record means an electronic teGQrd of health-related 
inJonnatlon.oii ardndiV14tral th(itis created; ~atheted, m. ari,ageci, i;itid ro.®.lteei PY tu,ttlionz¢d health 

2j:e!J;ge .. . . ":' .. , 
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. :·-:· 

san: Francisco n · artnient of :Ptibifo :Erea1t1i 
:.····".::······· . ... ~-···•··' ·········· .. ······.·::·.:··.•.···· 

Busme8s Associate A .. eement . . " .. gr ..... · . 

~f} :c1WtjAA8 and •staff, aj:l~ s4ajl have. the me.alliiJ.Kgiyen.to: S\lch tenp.. unded:he B1TE¢~ Aet,. 
'.i:ncfodfu.g b:u~ notlirtllit}d Wj 4.Z U~s.c: Se<mQ1tl792L " 

t Health. Care o ·rations smill have· the :fueanfri · · ·ven fo· such terili under the ········· .. pe .. ·········· __ ggi ······· ........... ···-
' Privac ··R.me mdudfu· •· hutriot limited~to· 45:c;f?::R'.'. Section i6isol. ····· · .... Y .. ,,, ....... -~'· ...... · ............. , ........ ~ ..... ···"· ·.. ..... .. . . . ......... ·. 

]• J.>dvacy.RUJ.e shall 1Uean the HIPAA.Regulati.pd that is cocliJledat45 nFJLParts 
16()·andl64,_SubpartsAandE: ) " . 

. k~ Prot.ecf:~ Ite~th. fuf o~tl.o~: or ~IQ: µiea;ns ~r infqpµatjo~ fu:pluding• 
~leC,tropic :ea:r, whe~~ oral 01: tecor4.~ ~ anyfOrili ot. ro..tj:l.iw.J.1: (i) tli:at relat~: to th,e past, pres~t · 

· 91'thture physical tl!mental condition ofanindividµal~ the i_>toVision:ofhealth Gate toanindividu:al; 
c;r (ire -~a$~ pres~IJ,t or ftiture p,ayfuent fot thepl'<ivMoh qfltealth care fo an in,d.ivid~; Mel (ii) ;iiiaJ 
i&ntifie$ ):he Ui.diyiduaJ or -with,, ·w.spflet fO'. which lh.ere is a J;e~pµabfo 'ha.Sis. ~ bi;:lleve the 
Jrifo1;liiatJ611 Gau be ·µged: ro idell.tlfY tlie fociivi<lual~: @cl sfuill hirve. tp_.~ D.J.~afilng given fo, B~9.1r term 
·und,,...,th· e,Pri· 'va· ·c•. :·R·"1···-.•m··· c·1u~;"- :_b,·~.·n·;..;.t··•1nm· .... ,,.;r.t··o·· =-45•·c·-.:F·.-rf •. S.ecti··ons· · ·1· 6·0.•10·3 .·· · d ·1·64· 501 "'~ .. . . .. . ... .Y JU(!, .... Ll.!-llg,_. 'UL, \J :. u;;u. :. , . , .. .IX . . . . an ., .. ~ ... ··· 
F ot· .tb,¢ pwyoses· ,of·t.hls AW.¢@ent. PHJ :fri,cl¢.'i¢.$ ~ metli,~ iiiforffiation fl.li4 :hea1_1;h: ill$iiriii1ce . 
. ijllopii~tion as d~fiP.ti.f.:m C&i.if9r¢~ dYi1. ~e Sec#9D$. $6~0$ :~<i t7?8,8i.; 

· L, ·J:i"rotectecl Ilif.{)ti.itiitioii s):j:@ 1Jl~ PHI tfroY14.ed. ~y. CE .. to BA. ()'[ ~eated; 
jjja~i),t:iiP:~,~eceiyed:()t trnmmiftedoy'BA ott ows. behalf~ .. ... · · 

:::.::: •• ' :1: . 

µIA s~~utity ili.d4ent;:w.®rts,:,the a~pt~ :Qr. ~¢ce$sf.W. Wlli~tho&¢d: aocess;· ~l\ 
• 'diScfosur~1 ll;l.Pdtfi®.'6.ot;4 :Qr <l.~'J:r.u¢tion of iJ::ifOf.:t:I1,1:t1;i,On oi;.,futetf¢r@:<::e 'Yfth ;system·.op¢,ration:s in 

3:i1 ilifor:(j:i::1flJ1n system;, ll114 'S.liall have. the. m~n~pg wven:to $uc1J.. -~eJ:'.rr.l: Up.det tll¢· ~¢(:11r#y R9.lt:\ 
mcfodiri. · bmnot Ufuitedto 4$ ctF'.ll..·Sectlon 164;304.:. . '. ' ..... · ... g,_. ' ........... ···· . ····'· . ... . .. ······' ·-· ,.. ..... . ... , ;.: .. 

n.. $e.Cltiity Q:ule shall mean.tlkFJJPAA. Regufatlon that:1s.c.odtfied ;at 45. C.F .. R .. Paris , 
16cfru:id 164 Sub a.rtii·A and c. ··· · ·· .,! 
:: . .. .. ·'· 1?. :· .......... . 

:2. =ohJigil.ti.9Pcs.:~Hh.sfuess:t,\S~.~~iai.~. ; ,. . 
.. , a:. A:ttesfatloni/I'he, BAWillbetequfuxfto compl~¢ ~d tefitrn to::cE (andretainJn 
J;¥'s recot.4$ fofa petj().!:1. pHe:V¢!1;Y,¢at.8.) :iJie:f<>liowmg to~~ futx>tpota.ted by.refer~® as tlio~m 
fmly ~~t %r$.l1~¢mA~~PltAtt~W;i,oM :f4r t'W~y(A.,tµit;lllµ,~n.t t)~ P$. $¢¢W:ity (Att.;u~bnienf 

, :sfil~~ offi~~f'.yolllJ>!i~~ ~.Pn~:ao/.·Mf~~,...·B.M ~\:Ip. <W.221~,, 
·:' . 
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,A..ppeiH:lix-"'•· 

San Froociseo Department -Of P1lblic Health 

Busine8s ASsociate Agreement 

;.· 

·· 2) and Compiiance (Attachment 3) witbfu nirtety (90) cfil¢µd.ar days from. the. execution of the 
Contract. If ~E niak:es crumge·s ~o any of these f<?t.ms d.i.:ifiilg tlJ.e teqh of the Conttactthat CE 

· beli~veS' are subsfantial; the BAwill b~tequited to c0mplete and return CE's update4foro:IB t:Q. CE 
Witliiri mnetr (90) calciidar days ftom the date tha.t CE pr()yide$. 1;3.A with writt~ @tice of ~c:h 
chaµg~~; 

b. Ps~r' Agreem¢nts. Thi::· BA shim Iliain.taiit proof thP.t it has. requited all of its 
ehJ:pfoyees or.·ag~fsthab011 access SFDFH J>ID:ha.v¢ si~~ ajiq completed lli.e followilig_ fortns 
prlot to accessin~ SFbPH PHlfot the. fust time fillet fil.in:uajly thereafter diiring~ the tcirii -of tfie 
Contract (and retalli hi i3'Ns feeords for i1:peqod ofsey¢.n. yeats): the SFOPH. Us1:4 Agreement tot 
Confi.dentfa1ity1 Pl!-ttt Sec:tnity and Eie9b;omc ·s1gnaWt~ {A.ttac:inntm.t 4) 811Ct the $.PP.PR Code qf: 
ConiluQt(Attad~m.ent 5); inc:orporated by:i:eferen.ce. f!S though fµlly_· set fo:rth herejn; - .. .. . .. . . 

c. J>:¢rlilitted. U$¢s~ :SAm;~y·µse; access; MO/or <ilsclos.e PHio:nly for the purpose of 
·performing BA's obli~!itfon.S for or. oi1 behalf of th.¢ ·citi ~d,@penjiitled or teqµired under the; 
.Co!ltJ'i:tcf [MOU) and A~eement, qt as· teq,urroo by· law.. Furtlit:ir, I3A shiitlnqt i;m.e 1>$ ll:i anY 
ii:lruin~t 1bi:it'wou14 •constiiu.tY. (I. w9Iation ofthe;i?rivacy Rtile or. the.H:tfEQFf Actifso useci1:w CE.~ 
};Ic;rw~~~\ :$A may rus~ P.rQteqie<f Info.11Ilatiol} .as: il~i;:s$ary (i) for tli.e prop({f m~un1gern~nt and 
adlnWStr.:ttio11 of RA.;; .(il}W carry out thel¢ga1 responsibiliti~s Qf.I~A; (iii) as tequ.itei:l by Iaw; ot 
(iv) for Data Aggtega.tfoJ1 ·purposes tela~g to thifHea1tb: otte Operations of G:~: [4$ CF.:rt.. 
Sedians-164:502, 164.504(e)(2). aii,d.164:504(e)(~)ti)], 

tl• Perm1tted '.Disd9~ures. B..A. shall c;li.scfose Protette4 Tn!orm,ati,ol), only for the· 
nfu'pos~ ofperfc;mni.ng BA.'~ ol)ligcit~o.n.~ for ot P.n beh.ilf' ottli~ C#y :w~ a& p~J:t:aj: dr r~ujred 
@d~ :th~Co:ntraj IMOlJ] ~&.Agreement; or 11$ tequi:re:(l: byl~w. 13Asha,H nof;cliscfose P.rote~ted 
Iiifonnation.m any to:iµ:ill¢' th~t wotild. eoilStfti:Lte a violation of the Privacy Rule :or tJ:i.¢. UITEC!l 
Act if so dis6losed by CE; However; BA :may disclose 'Protected Iiifotiiiation a8 ri,e¢~ss!ify' (i) (or 
ilie prqp.er fuiµiagement a:nd:a.dmfuistratj.on tjfBA;· (ii) fo carry out the legalresporisibl1itt¢S o{EA;: 
(iii); .~. t¢qµlJ:ed .by law; .. ot (iv): for 0$ A&w:ega#o11 PlllYOi?es r~l11tm_g; ~q tb,t}· B¢1\J.th C~e 

... Op~ri;i,1:fon:s ()t c:E. If BA discfoses: Ero.tected Inf:onn~tj:qp,, tp a third. party, BA must ob Prill;; prfor 
· t(} ·rr1.aking ·any $U:ch disclosure~ (i) r.eason:ablt} written ~fili~s from such tliitd. pany that such 

Protected lD.formationwill be.held confidential as proVid.ecl.·putSffiilitto. tllis Agreemeb.t and use<f 
ot disdosed otil , as re ... ired b · 1aw or fot the - '. oses·. fot whfoh it wa§ disdosed fo. such thlfd .. . .. ····· ... . ... y: qu .. y .. . J?ur:P ..... . . . . . . . . .. ... . .. .. ' . . .. . . .,. . .. . .. 
party~ and (il) a Wdttenagr.wment from. such. tJiird·pa.rtytq itiriri~~t~lyn.ofify aA of anY:breaches,, 
se<;Urity fuciden.ts~ or Jll¥l¥thoriz~. \JSe$' or dis.Qlo~µr~ of th¢.']?:i;otecteci 1nformatloiJ: ill. a;pcptdahce 
with paragraph 2. k of theAgreement~ to the .extent it has o:btafue<l knowled$e of su¢1l dccuft~nces 
[ 42 U.S;C. Section 17932; 45 c.ltR S.eciion l 64504{e)]:. B.A may disclos.e. PHI to a$;\ that is a. 
~contraqtof and may alfoo/ the suhconttactotto create, reteive, .mamtain, or tn,U1Srtlj.t P.i;otectled 

:.,:. 
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At .ldixE 
San Fnurcfo®. Depa.roAent .of Public H¢;ll~ 

Jlusiness Associa,te :AgrecillepJ · 
• ' !"': 

•• '11-· 

· Informatfon on ifab~Ml~ if me:M ofjtajt1~ sat;ilifaeitory ~~s~ in· ~tdfil.1¢. ~t.J:r4$ QJ!.~; 
' Section l 64S04( e)(1); •that the· ajl)cX)ll.tfc:tctor v411 a_p~a't;ely safeguard the. iµfoqn.ation·[4S• 
~~F.~ S¢¢tfop: J:64;so2(~>,c11~H)1.. -~ · ·~. · 

. e. Prohibited Us.es: anti Di.Scfosur~s. :BAsfuili riot use'ot dlscfose·Pm other· i:han as• 
p¢rrn#re(f or.reqWftXl:htJh~ ~!}~ AA4;A~~fj 9~ :iiS:rajw.r.~ ~ylii.W, .. ~A$hhlt ~~t~~ ot 
di$C.lose Ptq~ t±ifomiB,tio~ !O.~: -~~sin~ O.r P.iai:l¢etili~: PlJIJ,JOS~, l~A s~att ;119.t cltsclos¢ 
~oW.::twJ:n.f'.o.lJI>:~tion: to ~ he:altlJ; . .Pla,tt f.oJ::.paym:en,t o.r. .h.~altl:t~ ~e; op(!l'ati(>ns p~s~ i:f: the:panent , 
'liaa fegu~:tbi~ specialt~C.#C>P? ,al):(i has J?aid bi.it ofJ?oCk¢~: in full for th~-h¢ru,tii 'cat¢.item of 
•service. t.o.' whi¢h lliy Pm so.1e.1y: :t.¢1~~ [4~ ·v.~s;q. $¢c:m<Jn,· 179~5.(a.) ari.4 4? CJiJt s~<l~: 
164~$2.2(~),a)(Vi~J; I;JA ~4~U not dfr.¢Ct!Y. :or. #i@.~tly reeeive ;tei:i\*1l~~#Qn in; exchange fo.~: -~
:Protected Jnfotriiatio . e · t . 'th the ·riot. , ·rten consent of CE and ruio · · ·. · · ecl ·b · ·'th ·· . .. . ... · ..... · ··.·. fl:. ~c~ .. WI . :p, .·.· ~- _ .. . .................. pemutt .. Y ,e 
filTEG.H Act Ai 1[.$.C~ "Se¢tlon: 17935(410), @d the HlPAA. tew~ti<>P$.~ 45 q.P.J:t. Section 
l ~.4~$()2(a)(5)'(ii); · liqW¢V:er,. this Pf61HbW94. $hall· Ji9t • affe¢t p~1fu.¢n.t 1,Jy ¢'.$•to ~A. ~qr .~er.vi~: 
.~tovided .. J>~wajt.:to.~th¢"Cori~~c4! .. ·:·· · · -r . 

. t. · ~ppf(}ptja.t~ S,afe~at~~ )34. -s~~l ~~ th~ 'app~9]iiaJtr secunty .iii~t$ilt~ ·~: 
ptoteQt, tlie eonfi~tihlity~ .jn,ti;igi:ify @4: ~y~liQwty·of PHI ~t jJ t4ti®.s,, t~vesrf.1:\ajAtall}S;::or: 
iraristnits .on behalf of .the:.'.CE an:d sliaif . rev.ent art · use or Oisclosutif of Pill: other than as: ....... ,_ .... - ........................... , ............... P ........ _ ..... ,y ····· ............................................................ . 
p~tte4pY. IB~t9n~ct oifl14i A.~m~t; m.ciuciWg;;l)lJti19.diiclte.dfo; a411J.iii1Btiiifi:y~)· ph.ysiciu 
~&:tecrutlcaI ,safe · ari!s.lli aceotdance With.the s~e6u1i .. Rute;'mcludili ·~ bufnotlimitedto \45 . . .. ............. '" ... ~ ' "" ........... "" .. .,, ....... . .. " .. tY ... ,,. ..... .. ~- ........ ,,.,. ... , .. ,.. :" ..... . 

,.·~~·~~~:;:;:::~~w!;·~~:~~=3~4_;!:~!~::!~~~~~t~~2J~!~~ 
Ruie focltidin: '· brit-notlirrritM fo .. 45 C.RR; Section i'M.3:i6 ··and 42 U.s;c. secti.bii 1793 L. BA ........... ' -~'- :r, ..... . .. ' . " " .~. .. .. ... .. ........ .... . .. '" ....... ' ' .• :....... .... . .. . .. ''' ..... 

i~ rnspf)nsible fo# iiJiY. g,V)lpebfiltj.~. ~~~~s¢4 ffeie to aµ au.ditt,)t~itiY¢.~tj~on ofB~: ill~~r9~¢e· 
:· wi.tli-4~ t.J.$.Q. $.~qtfqIJ,l19~4(ri)~: .. :' 

'~: .B:iism ss As oc'afo's Suhtontta.ctors· and. A entS~· BA shill .... , ·: that an · . ,g . e . . s .i, .. . .. . . . . g . . ....... ensure y 
.... ent.S and. subc0nitaclots that; create· tecei·e. mafutrun of,frai1.Sli1it Protected 'information o'li ag .... . .. . "" '.. ... ... . . . " ,., ..... Vi. ' .... ... .. . . . . ' ... .• ' . ' . .. - ' ... 
h~fui1( {}~I.3.A.. ligr~ Jn;W,1,h.lg tq: the ~er~c:tipns ap,<J ce>n<Jlt:ion.s ihm:.a.ppi y ~Q 13! w.ith:r~sn~ 
to. s:Uch :PW ~4 fm.plem:ent- tb.:e. ~egµ;~cls; required hr· J>ap~gµi.ph 2.'d ... -libovt:: w.ttli res~ecf to 
Eleci:roriic PHI [45 .d.F;R. Section ,f6.450.4(e)(2}.tJrrougb: (e)(5)~ 45 C . .F.m Section.164.3Q'8(b)J 
BA sha11mitf ate the.efrecis ofan: stichViolatloll. · ···· ·· ... ·.· ... · .. B <;'. ·' ·; .. ,y ..... ·.· : •. 

b. Ac~un:ting:of DisCJ.Q$ures •. Witlrln ten '(lO)~Iendf,p; da:Y,$ 9f a. r¢clU~by CEfu:r. 
mi accofulili:l · ·of discfosrires of Protected :rnf&mation or--11 on an · disdosute. of' Protected ..... ~ .. . .. ,. .. '..... .. : ......... p y ····· . .. . ...... . 
Inf0Qn~#Q1f fQi which.; ·ca i.s r~ufr~. to. ~uµt fo an fil.dividual, }3A an<;I .its ·ag;~Jits, .@4 
subc.t?µtractors .shiill ni.ait~ availabie. tO CE fue ~pn.~ion:reqWI:e.d; to provid~: an aecoun.,titt,g (}~ 
disc1o8utes to·enlible:CEto fulfilHts: obli~atidns und¢i'therrtvacy'RuJ.e; fucluding-, but not lli:nifed 

·::;". 

~]Pll:ge 
.·.: ;'!,, .••. ,-:,; ""?'' 

.Sl".Ol'l!Office ofCoroplian~:& l'TiY!l.CY Nrfu-B.AA version 042216 
~ ~· •• ·.;:. • •. • '· •. . ~ -.· . , : • • } .. • -. ' t· . . '.!" ; : •••• : :;.;, 
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·-·Business· A.ssoc;iateAgreement 

to, 45' CJ~;R:, Sectio.11164528,· and thelIITECff Act, ilicludingbutnotlimited t() 42 U.S::C, S¢cticHi 
17935 ((:i); as detertn,ilJ.ed l?y ·($, BA ~~ees to impleiµent ~ pto.cess tb.at arrows for !l.ll tteypqµtjii~ 
to be ¢6ll~9te4 @d mal.nti:ri11ed iby EA :an4. its ag~t§ an4 ~b_cpnttactors for at least six (6) y~an; 
prior to the ~uest However, aCCOUf.ltlng ofdls~losi;rre$ :from lll1 Elewonic Health R¢0rd foJ,' 
tteatment1 payment or health care opeqitjbgs purposes 'are re4mredto be coll~ed and;~filntafued 
for onlythtee (3} years prior to thereqU:est;. and orily to the. extenHhatBA niailitaillsari Electronic. 
Health Record. At a :iiilltlrriti:tii, the iilfo:tnta#on: coJJ@t~ lll1'1 mafutairi;ed '$liallilidUde: 0.) ilie (late: 
of discloStite; (ii) the riru.ne of the e~titY' or -p~oii' who te~ivect J'rotecte4 mforma:ti~n and, i:f 
known, f.he -~ddre8s of.t:lie eritlgr. pr p~rso.n; (iii) a bnd -description o;f froteqe<:f 'fyfopnatfon 
:disclosed~ .and (iv) a brief stat~en.t of purp.os¢ of the di_sdo&Ul'.e thiit teason:abiy~ infotri:lS .t;he. 
fodividu:al ofth~.basis for the disclosure~ of a copy of the mdivi.dUal's .imthbrizat.i()~ -of a copy of 
the wti,tten t;~"Qestfor discfos:ure;[45:C.Kitl64.528(b)(2)h Tfan. individual or anindivi:dual's 
r¢pre$¢tative ~U,l:nti@ a tequeSt for an :accounting ditectly to BA .ot its. agents of suoCc>iittllctois',. 
:i:!A s:ba.,ll fotww:c:i tlie teq~t to OE. m wnti.n:g w#hi,J:t:fivy ( .5,) ~ep:4il:t d8:_yS., 

t AcceS.s to '.erot~cfod. lnforiiintl9n., BA sh\tll make Prot~ted· Inforn:iatio:o. 
main.Wined_ by BA or its, agents: or· s4bcontra¢tQt$ ih Designated Record S.ets av~labkto CE. for. 
ms ecifon artd co · · ·witJllii (5) da s: .oft uesf b CE fo enable CE fo fulfill its obli' anons .. )?. ........ . ....... pymg , . . Y... eg y ...... .. .. . g ... . 
under state law [Hefiltli and Safety Cbde· Section 1231101_ruid the Privacy Rule, iiic1ud1n~,. hut not 
funitaj w~ 4$ C.F.tt S:ectipn 164:$i4 [4~ QJi\~. Se¢tion l64;504(e).(~)(H}(E)l. tfBA,.l11,ajn4iiu~ 
:Prot®~ Jnformatjq:q,W.~L~~x;)P.i9: form;:µ;, -~Ash~ll prnvide ~u.ch infoJ.nlatfol)iti electro.me format 
as necessary t<l' ep:~fo CE: fo fulfill 1.ts opifoa.Jfo1;l$ under the FrrrECHAct and.HI:eAAR¢gu18!-ions~ 
iliduding~_ but not limited to,:4ZU.S;C. Section l'.'l935(e}and45 C.RR. 164.524, 

j. Abiendm.e.n:t of Protected fuformation.. Wifhin ten (lo) days o:f a req:;uesfhy CE 
{or an. wnendment ()f Prot¢t¢<1 ful:'9m.iation or 'a. tec6r<f about <:U1 mOividual C9ntaroed #1 ? 

Des!gqa.ted .R.e90rd Set, i3A and .i.ts, ~g~nw ·and. suhc.ojitJ:actoro. s)ia,11 make .•SJ:Wb; Pfot¢e<~ i 

Infortnatfo11 availa'bfo fo CE for am,~µQ.mep.t and inCPrp:orate any st1ch aw.~ndment- 'or oth¢r· 
doeumeritiition to enable CE to t;uJ.fill frs ol)ligatfons Uilder tl,ie Privacy- Rule, includilig, .brit .not 
fui:rited to, 45 C.FX Section 164.526.. If. an itidlVidual requests .. arL amendniciit of ~Protecled 
Jri:fotriia1ioiI directly fh:nµ BA of its agent:S or SµbC{)ntta.¢toJ:S;, BA must notify. GB in Writing Witlilii ' 
i;i,ve (5) da">'s of the request Mel of any ;,iP,J,:>t9v"11. w deniaj of ;:imenqment of1,>r.Qte.tj:ed Irifonn<itiPP. 
D1@1tab1ed. hyBA or hs agents or ·sub®riltacfors [45 C,F)l. Section 164,5o4(e)G)(#)(F)j, 

k. -~vernmental Access to ll~:cqrc:J.s; BA shall make. its internal prac1;iees; bo.oks: 
~d record$ tel~ting to the use and .disploSltte: of Prqt~t¢ Jnfo:rmatio:n available to CE an.4 to the 
s~~ttrry ofth,e tts. pepartmem of..tJ'.~~ili. :wd. HWP.® Service~ (the ''Secre~') fo:i; pµqx?.$~!> o~ 
4.etei;rninfug EA's compliance witl(BIP~ [45 C.f,it 8'ec.t1<:m l64-.504(e)(2)(n)(I)J. '.BA ~a11 

. s.fP.I>~.~,~ ~f99mP,~ii~~ce&::P~~9.:A!ffii¥7 I:lM Yersi?PR42716 . . . 
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Sfil:i EtaJJ.tj.sco pep~~nf of :i?Uh.lk Heaith 

J3U$iness Associate Agteenient 

provide··cE:a.~pyo:fanyPtotededlriforiiialidi1atid .oth¢rd.6cullients:findrecord§ ·tµiita,Av,toVides • 
to tlie Secretarfeoncutrently wi~ pr.oViQing ~h Protected lilfcfui:latlonto the S.¢te®Y.• 

. -~· i • . ... 

1.. )\'fin,i}n~ s~C~$sruy~ . B~ its, agents ~d. ·~c.ontro.ctQrs $h@l.1 :r«J."ll:~t· lJ,se, an;d. 
disclose oruy 'the~llll1 am:o:untof Protecleci Info@.~on;Jiteessary w a.Gcomplish tli~ iP..tende<l 
purpose of sµtjl: Wle;. discfosure, .or tequ~$!~ [4i: U.S:~c. S'ecliofi 1793.S(IJ)i 4~: qF~R.:~- $~on 
i64.514(d)]. BA frn.derstatlds and. agt¢e.~ that ~e defitiitioifoff'ihittlt4@ile6essroy' j~fa: fltjx ,aaji 

>.s.liall 1$:e¢p: J.tsel.£ fufonned 'of gui~~ issu«.l by the s~ with r~spect to ;hat: C;Q~wtes. 
· ''i:Qfo.im}Ullnecessary" to ·accom.pU.$h the lntended purpose in actib:i:dan~· Wl.thIDPAA iiild HIPAA 
R::egulatfons ... 

:iiL Da~ Qwn.e1;~hf,l>., )3-A ~cknowI~g~s iliatJ3.Ah@. i:lr o~€.#1ilP figtitSwth.teSJ?;t 
.t9. th~.Pro~ Iiitopnation, ·• 

·:';' 

n. NO.tificatlo~ .(>f )li'e~h. l3A $h~ i.i~#fy CE' witl,fui .5 ·catenfu. :d,ap,. of·Uif:· . 
breach. o:f~rote~ted J:iiform~ti9n;; !lliY us.e 9.:( disdo$.Ure of )>tote~ .)#fottttaii.dn ri,Qt pern.l.itte.d: 
by th~ Agi;eement;.ariy SeclJrlty In~4¢.t(except llii pfuef.WjSe provid~ }1¢.low)rdatedtb Prot&te.d 
fufonnatlon:,: .and any use ·or. discfostire: of.da,ta: fu:Vioiatfon of any appliC!8,ble: tooeraJ. or state laws· 
by•BA or .its agentlJ ··qr· $Ubp0ntraGtc:lr8_,, 'The notifi.~f.ion Slia.11 ii.f dtide; fo ·the. eiten.t .pa.~~~l)le" tli¢ · 
Idt;:ntifi,~~tfon of~9hindiv.idual who~~ mis~c.llr.ed Prot~tttCCl lirfotjn~tion 1ws P~M~ or }s refl$9ru$fy. 
'believrobythe·:~l\. ~ hav.e:.becii; acc¢Ssed} acq~aj,l1~~; :qr, 41.sGlos~: ~.'..\v~i(·@:ap,y other 
avfillable iliformationthat·cE is: reci'wroo·to. faCl'ude'mnoti:ficRtton fo·tlieindivid:ua4 themea1a,: fire 

,, .. ~:.=~'i:!~:~1!:~j~i::t!~,i!~~j~;;:;::n~~~~!::.:~s~~1.tb~::;:·: 
{6.4.408.~ at: the tifue ·of ~: ~otifi.~ti,on required:by thiS :para.grn.pl,i Qr :promptly therbaft¢r M. 
;fuf9rro~tiop.b¢c0n,t~s ~vajlabl¢; ij,A.: ~; tM.e (i) .Pri>mi>t eor.tectiv~.-~Cf:i~p. to cure.any·defi.ciet1ci~ 
inid-.(ii) any a¢iPl1 p~rWnIDg to UriiiuthotiZ¢4. ~es .i?r (fis(;JQ~e~ i'~ :by::appp¢ab1e fe~ 
.and.~elaws. [42U.S.:c:s~tion1792Tj.42U$.C.:S'ectlQnl7932;4s:c.K& l64Al0;:45C.F.It, 
'$ecii6n "164~5.04( ~)(i)(ii)(¢);.4$ ~~W.R· S~on 164.3()~(b)l .. f .. . . .. 

, :, · · o. B,;r~aclL Pattern o:r l'ractl~e .. ·':J,,y: JJ.u$ines~. Associat¢;s Sub~ontJ;~~tqrs. ;ind 
Agell.ts~ P.msuim.t ltY42.U.S.C.; Sectfoh,.17934(b) ·an.4 ·45 C.F.R. Sectltili.164504(<:;)(1){1#), ifthe 
)3AJci:10ws of ~pattern. of aC;tivit.y or pr.a.dice ()fa ~'ubcortttactot of. age.tit that constitutes a:materi.al , 
breach pr violation. of the subcontractQr or ag~nt's obljgatlons tinder the COntf,ict or this 
Agi;eemen~ the BA IiiUSt Uiketeasonable steps·:to: du:retb:e-'bte.aoh oren,4. the -v10Iatlo1t Jfthe $tq)S 
ate fuisuccessf(jl; th~ l3A m:tl.$t t~te ·fu6 cori~?.f\:fu.l 8ftcµig~eJ,ltwith i~ snhceritra:cfu.t (j):. 
agent; iff~ble; .:6.A. Sfuillprovide writtefiD.:oti,ee fu CE of any p.attem of a¢tlVity: Qrprafflce of~ 
$Ub¢qnfra¢tQt Qr' jlg~t. that SA. beJl(W~ ·¢p~stjiµ~es; a. )D.~tetfoJ breach cii: :\,i<:jl~tj:OJ:l; Of tfl~ 
sul)con,tractr>r ()r agepl's:tibli~ati01lS. under·tlJ.¢ Goi:l~~~ or tl:tls A~emenlwi~bh·r five (5) calendat 
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days _of discovery and. shall meet With GE to .discuss and attempt to resolve. the problem as one of 
the r~on.able ~t~s to ewe tP..~l>reach or ~c.i the yiol~tfop_. 

3. Termfuation. 

,a. -1\faterlal .Breach, A breach by BA of .arty proYision of this- Agreement; ·-ris; 
determined byc:E~ ;shall consffttite- a material breach o-fthe :Contract and this Agreement ~d shall 
pr9vide grollhds for .immedfate terminatjon 9f the C6ntract -.arid this-Agreement, anyprovis1on in· 
tlie ¢omilACT to 1:he. coti.tf?ry 1191:Wlthst.~4ing. t45 c:_F~R :$e¢:19ri 164,504(¢)(7).Ciu)l. 

- , ;: b· Jnd,ici,al ~>r Adrti:inistrative :Prt!~eedings~ CE n;i,ay tem:tin.ate the Contract :imd tbls. 
Agreement, effective irtmiediately~ :if (i) BA _is named as: defendantm .a crimfual proceeding for: a 
riolatfort-ofHIPAA; the HITECB Ac4 th_e HJPAA Regµlations.· ot other :irecµrlty or piivacY; laws 
or: (i1) a.fuidmg _or stip'ulation fuatthe.BAhas ~folated any stand&~ ottequitementofHIP AA, the 
'B1tE¢B:: Act~ the HIP AA Re!$Ulations or other seClirity oi: privacy laws is made ill any 
a<ln.llcistiJl.tlve or c~vil proceedl:ng ill wliii;:li the. parfy illts bee!ljof_p.¢4. 

c._ Effect ofTeriiliila:tion, Upon tetirtin;ltion ot the: Contra<?t and this A.~eemeilt for 
ari:yreasoii, BA shalli at the o~tiOn of_CE, t:ehmi or destroy all Protected Tufotihafiort that. BA and 
its agents and subconfractors 'sfillmainta:in in any fotJ:n,_ and shfill retain no eopfos of s'uch.Protected 
~o~a,tioil, If return or desbiictlori, is.11cit re?sible,. :as deterolliied by CE,, BA '81}.{i\1 cofitfriµe. to 
ext®d th~ p:roJ~tlons and :s~tii;;fy tb:e ob1i~~ions of: Segtiou :4 of t:his A'gre~e,nt to sµch 
fufotmatio~ andHiilit furthetuse ~d,disclosure of sud1 Pill to those; p~·oses that make; the n~tum 
or .destruction. of the ibfort_natio_n iofe~ihk [45 C.F,R. Seption 164.504(e)(2)(ii)(J)J, If CE elects 
destrUction_.offue PHI, BA.shall Cerlify in Writing Jo CE.that ~ch.Plilh4S been.destroyed ih 

_ accordance withthe Sectetiify.1s; , -·dance re' atdin · -to -- er desfuicticin of l>Bl . _ ___ __ __ _ ____ ___ m.11 .. ---~--- $.P p ____ _ 

,__ 

d. tiVil and Crhniliai Penalties. :BA understands and; -- ees that1t is sub'eet: to dv11 .. . .. - '. . ' '. ... . ....... " . . ... . . . .. . .. .. . . . . ' . . agi; .. ' . . .. . '. Jj ,. .. ... . . . :}·. 

or 9-(imfual; penalties appiiGab11:1.- tc;; BA {or '!Jl):auJ:hotized ~~' a.eGei;;s or clisclosm~ :or P.r<JteGt.ed 
fufotniatfon in accordance wifu the HIPAA Regtilations and the: H1TECH Act in:cludin:gi _but :hot 

..: funited to; 42· tJ.S.C. 17934 (".)· - ,,- -

~. ni~cfaii:Jiet. C:E'. mfil.c_es;no: warranty .or representation that tompliance biBA with 
tbi_s Agre~~11t, HIPAA, thyH.JTECHA~t or the UJI>A.AR~gµl1iti01is o_r co.:n:esno.nmng Califopria. 
la roVisfoilS Will be ad _- 'uate-or satlsfacfo foi BA's own -- -OseS; BA iS solel : re -onsible wp __ ---- ---- ·-· --- eq .... _ , cy -- _pui;p ______ ,_ - .¥ sp_ -.-
fot all decisions mad~·_by BA r1;1garcilngthe safegUatding of PJU._ 

The parties ack:nowled.ge ~t _state and fiifera.l law.s rei11ting tc;r 4.ata s¢curlty 11,110 J?,riv~cy 
, are rapidly evolYing and that amendment of tlie CQntract or thl,s Agr:®n.lentmay, be reqUlred w: 

~IP age- _ .SFDPH Offiee-OfCom Jlarice & Pnva - Affairs~ BAA version 042216 · · -- -_, -. •• .,.-,:-, -- -.- --P-------- --,- __ cy_,_ - ··-- -.- ·---- -----·- --- , •. -- ·--

1481 

~· .. 



·, 
... 

.-,; . . !~·-

".~.': 

. -

Af idixE 

.Sari.F!anCisco. DeparirJient-0ffublfoHeaith 

B:nSiri.ess Associate A.gte¢ient :f: 

p~o;vi:de fo.r p:t:oC.eq~ f9 eris\ge: cqm:pJ.i.aiice wi1Ji ·SU.9h; d<W¢lopili¢µts; Tl:l~ p~es ~P~:C.aJl)' 
agr~ to. take sl,lch ~ctfon as 1s n~sary U} hli.Pl~ent t:he s™1.aardS .i:uid requfr,er.n.c:_nt$: QfUWA!\, 
th~ IilTECH Act, the HIPM re~ations ~d oth.ei;app1icable ;state·ot :fed.~i~~srelatfug'W'ihe 
;~ecuri.ty ot :~jjfid~alj;ty of PIIl~ · Tlie· ]Jarlies @tie,rst&id and #gree 'that ·CE must' rtieeiYe 
Sfl.tisf8.¢tc);ry wntt.¢. ~s:w;at.(~' from BA: that; ~.A Will• Mleqµate.Iy s~e~ .<@. Prq~ 
Inf'orm;:itioa ppon·ib.e r~ueSt of ·cl.th~ p!lliy~ the· odier patty a~ tg •pro¢pt1¥' en.1*-r.: fu,t9 ' 
negofiatjQif:S. ·C()il~g the t~>of a.rt. amendment to: tlil.~ :Agr~ent ~odylilg ~tt~ 
assurance$ ¢0nsist,ent with. the standat® ~d tequrrem®ts of J:ti.I>M the HITECH Ac;.t:. tb,e 
JlJPAA i:e~~tlo~ .Qt ()th.~ a1JpHca1Jfo sta,te CJ,r feder~ I&.ws., c.~ ¢;iyternµil{ite tjie .C91:i~t'up,tjlj. 
thlrty (30), days wntten J,19tf~ fu the ev®t (i) }31): doe~,.not pfoIIiJ?tlY tiriterJntq negpf:i~t.ion~ tq 
'·iuJ:i~d the·COntract(:lr. ~s b.:gi.eement wh¢ reques~~ ~yCE.~ur~t t~· tb.i~: s~ort or {iil BA. 
do~ not enter futo m amendfiicitt to. the, contriioc~ ot this, i\.greemep,t· pt(>Vi,dhig· .. a8stitances: 
;r:¢gard41~tb,~i~i3fegua.t®lg of.fffl tlJB,t C¥.~ 41 its. i;C>J~ ~QIL., 4~:.suffi.;¢i~tt<;l:sl\tisfy th¢; 
standards aµc1 requirements of applica,ble fa:w.a., 

·i;. 

5. ~~l.mb.llfs¢1ll:ent:f~r'Eine~· ol'P¢JJ,~l.~es~ 

;J;n th~ ~ep.t fha.,t RE pays .. a f1he.to· 11 ~ o.t. .f.~~ r~@.la+ofy ~g;e~cy; :@:(LIO.~ 1$ MS¢s$¢d 

civil· penalties ot· :daQ:lttges. through vrivate ·fJghta 9f ~ctio~. 'hased •9n, ·•lPi • hriP.e.rmi~.sibfo U,$e or 
discihSufeof PHlif·J3Aor its·subronthi.ciois cit.a .ents :then BA·shfil1 teifubfuse CE in.the amoiliit: '"· . . .... . .. ,"y... ...... ..... ,. , ....... !); ......... :>;........ ..... .......... .... ., ... 

QfSJ.:!¢h.c&~ or, P.Yi.iriltie~ cm daina.ges· With.'ilith.rrcy: (3Q)Cal'enii.at. day~. 

:-: ";-;" 

Attacbrri.ent f:-,. $Eb:P:H Privacy Att;e8~tion, v~ion 10/29115. 
Attachlnent2~ sFD.:P.f1::bataS~cmi ·• Attestatio .. versiOri: 10/29/i5 :.:.::·· .......... .......... . ·: .... fy,.. .. ........ n, . . .... . 

:;· 

Attachrilent3 .:..SEIJPR·COm lfaiie¢AtteStation, versfon 10129115 .. ....... . . ' ..... :.: .. :. :-. . .. ... .I> ... . '.... ... . ... . ... . . 
4~9lim.ei+t4 s- SF.Dflt' tJs¢rAgr~¢iitfo:r Co¢14~'1tj#.itY.~ D.aJivS@rlty irµd ;r~tr<:>nic:: 

Sign~ttn:e;,versionA/23/15 

1\J;G:lchitient Sec- SFI:fP:EfC94e of Cl:>iidtiet.Yetsicili 6/l 7115.; 

()ffice of Poiii~lianee andPnv#~yAff~ 
Sau:Franciseo b · ··· artment of Public Health ...... ·· ... ·· .... . ep. '· ·. ·.·. .. .. . ..... 
1 Ol G.rove S:tte¢4 .RooiJ1 33P~ San Fnmcisco; CA 94 tQ2 
~IJjai1f :oo~P.furiiC()~privacy@,Sfd.plu:ir~: 
l!otJfu~ (To1l~Ftee): :i. -:~~5~12?~6o4o 

·~t~ a,g ~· .. ..· .-.~ 
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San Francisco Dep<lrtnienf of PubliC Hea\tli (SFDPH) Office of CoQ1plfanc;e and Pr'i\iacy Affairs (OCPA) ATTACHMENT :i 

., . o<¥.•nilation Name; . . i@.f,~~~~~~~~~t~~?q~nt~f.'.. '· /}j'-~<~~~i~J~f:(Jftf 1~;;~~t9~j~t,;;_':~:' ~~~::r City 

. SFDPH PRIVACY ATTESi'AT:JOl\I 
This Attestation is to be crimpleted'by cOnfractors and Data.Trading Partners that are required to abide·by the SFDPH BusinesS Associates Agreement cfui in compliance with. 
the Health .Information PorfubUity anti Accou.ntability Act (Hll'Ml and other patientwnftdentjafity'Jaws arid regulations. INSmUCTIONS: File and retain ccimpleted Attestations 
(or a oeriod of7years. Piease be.i:>reparedta submit your completed Attestatii::ins, alan11 with evidence of thefollowinl!. when and if re<1ueSted to do so. · · •· 

'i'es No'! DOES YOUR O!lGANIZATION.. . . .. 
A Have formal Privacy Policfes? (~e' of SFDPH Prfvorv Policies wlll suffice for•yes") 
B Have a dciigil;!te.d privacy Officer:? The P~ivacy Offii:i?r Is yoiii'Organliation's deSlgnated person who will 11uthrime your employee's "Systems Aciess Request 

iSAR) Fo;m". [Note: SARs will NOT be processed:by SFDPH.without this person'sSlgnature.] . · 

· C Require·PrlvacyTralning for. all empl0yees who have.access to PHI upon hire and ;annually thereiifter7 {use· of SFDPH Privacy/Data SecuritvTrainjng will: . 
sufflee fqr Nyesu}. [Beginning in FYisi6; DPH .;;iii require d0cuinent.retent\on for'7 years.] · · · · .. . ·. · ' 

J Have.pro.of.that'eO\l)lo'f'.~ tipon like; and annually :thereatt;ef;halre.:sigried theSfDPH "User Confidentialiiy, Securi\:v.'and Electronic Signature Form"·?' 
_[Beginning in FY1$;1.6> DPH will niciuire document retentfon for7years.]. . 

.~ Haile ;;v\aence ~ SFDPJ:I :wa,s notlfl~ to de"proV\sioii e!Jlploy_ees wllQ have i!CFes.s.1o. SFDPH PH! within 2 bl!siness days for regular terminations.and wit.I) In 
.24,hours forternilnatkms dtiefo cause(. .. · ... 

f Ass:urethat ~ffw!lo do,wnfoad, create, ar,transfer PHI offsite (via laptop, UsB/tl:il!O\J:i.QriV.S,.handheld), have prior superv!soriaf authc;irization 19 do $o AND . 
. that PAI is onlv transferred ord-eiite<i on deYlces.that are (!ntrYpted? · · · · · · ... i:. · · · · · 

G. Have !or will have if/when applicable} BAAs with·submntractors or vendors who aeate, receive, maintain -Or transmit SFDPH PHI •. 

. t!Oei: vour organization $enie pa&nts/dieirtsfoi' or diibehiilf ofDPH? If . YES, ansllier h-i 'If Nci,'ihese.1111estlons:'!l'e .noc appllcable, nk!ase go direci:lv to A'ITESr. 

H 
Yes NO• DOES, YOUR ORGANIZATION.'.: ' 

Have ~ence lri e;lch.J1atient's/~li~r:if~chart:pr¢l~rc;ii;ih;.fll~ tljatth!?. Privacy NQtjce was·11r9vide9 in the p~s lang1,1ag~ (English, 
:eantonese, Vietnamese, Tagalog; Spariish;·Russian fimns are avallable ftoiri sFDl'Hi. · 
Have v!slblvtioStecl the Sunimarv of the NOtlce of Privacy Practices lri all six langoages In c0mrnon pati<int areas of your treatment faclllty? ... 
Havedoaimenteq each disdbsuh!' of:apatlent's/dient's health infumiatlonfor'Dumosl>< nt-herthari treatment, Dilyment, or oruirations? 
:W~!!n required by !~·w, have-Proof tfoit signed authonzation'for disi:losure forrris,(that meet the requirements of the HIPM Federa.1 !'riW:cy Rule) 
areobtaliied PRIOR to fi:ieasing a·patient's/clients ii~lth lnfoiriiafloriJ. . .. . 

... ·········· ·····-·· .... 
AITTSTEo bJ PJivacv Clffl~er . 

. ATIESTED by CEO I EXec • 
·· .ofrectar' 

AITTSIED by Chair, Beare! : 
.ofDireci:Q~irrusiees: 

*.Exc'El>noN5~ If you have answered ;,;Noil'to any qµestio.11 ln.i\·G or l:H (ifappl!qible); pl_e~ contact OCPA at compliance.privacv@sfdph.org or call .1-85&. 
779-®40 for a consu.ltatiori. Aliy ".('Jo"' answers will needtci be reviewed and a· "roved:as exci!. tlon5 OO'A. . . . . . . . . . 

El<<:EPTIOtl(S)At'PO:~!~· ·=~i ii:;~g~;;":.~~:s:l:·,'.:::~;~::'\~·;·i·:~~;-t,~;:~~:)~::1 Slgniirure' 
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·•.San Francisc~ Department of Pubiic Health (SFDl'l:I) Office of Compliance and P"rivac:y Affair5 {OCPA)" ATTACHMENT 2 . 

. or!l•nizatioilName: g~~itive. Res6urce;Cent~; · .. · ::, ... :·,,: ::: ... ',.- :; Contractor Qty 
Vendor II> ;cyi~ti,'i:<'~·~: 

·;··: SFDJ>» DATASE(:O~rrv Ani:srAttON 
This "Attestation Is ta be comple~ed· by eonµ-a~or5. an~ Daf<l Trading Paitn.er.iihat:are· required to abide by the SFDPH ilu$ines:s'A5sociates·Agreement.in-"°'inPlia)ice: with the. 
Health fnfoimation.Porta~ility and"A(:CqUritability Act (HIPAA, ADM1NISTRATJVE45 CFR164.3\)B(a){B)l; Health Jnformatlon Technology for Economic-an? Clinical He.alth II.ct 
.(HITECH), and the America.ii lnsi:)tute of Certified Public Accountants.{AICPA) requirements: INSTRUCTIONS:. Al_e and retain completed Attestations for a period of 7 yea..rs . 
. Please ~e prepared to.;;ubmlt YIJUr ciliripleted Atles\:ations, alongwith·evidence. of the following~ when and if requeste\i to do so; 

··A 

. B. 

G 
H 

YES . NO.• DOES.YOUR ORGANIZATION., 
co11duct assessments/audits of vour d_ata· security safegtiards fu. demonstfiite-arid document ·compliance with your s.e.ur!i:v policies·arid the requi~enl:S of 
HIPAA/ HrtECH ;it least e.verv two years? [Beglnnlng·\n 'FY15i6, DPH wiil req.uire document retention.for 7-years.] · 
Use findings from tlie assessments/audits to identify and·mitiRate ~nown.risks into documented remediation plans! 

Naine ofiirin or pe.rson(s) who performed the 
. i\Ssessment/Audit and/or authored the final riipo"rt 
Have a formal Data Sei:urlty Awarenes5 Program?" 
Have a designated Security .Officer? . . . 

. Require Dati Security training {or all employees whq have ai:cess to i'HI up.on hire and annually thereafter("(Use. of.SFDPH Privacy/Data SecuritvTraining: 
:will ~ufflcefor •yes~ S [Begi~ning iii FYlSlll, DPH will re~ulr~docunient·retenticin for:, years.] . . . 
. Have policies and.procedures tq \leted, .ccii]tain, and cor:rect securityvlolatlons? {Use of SFDPH Privar-V Policies will suffice for Hve.s'.' .) . 
·ilave ·ror wlll have if/when applicable} Busines~ Asscidate Aereenienfs with sill:ieontractors.otvendors who create, receive, ·maintain.or tran5init SFOPH PHI: 
Have .(or will hll)ie if/when appJicable) ii diagram (of how SF()PH data flows betweenyour.orgaoii:atioil and this downstream or 3rd party entitY (including 
named 1,1sets, aecesS methods, on-Premise data hosts, processing systems, !'tC:i? . . . . . 

AHEST~ Under ena ·ot perjury, I hereby attestthat to the.best of mv knowiedgethe information·herein is ~rue and correct. 
ATTESTED by Data-Security Name '·.• .Signature ·: ,. · :;·. :\ 

· .officer (print). 
ATTES)EDbyCEO/EXec Name 

lilrecior (print} 
ATTESTED by Chair, Board ·Name 

of [)irect<irs /Tnistees (print) :'· '• .. ~ 

s1&riature 

'.· Sign_atiJre 

* ExCEPTIONS: If you have answered #NO" to· ar:w q·uestion, please contad:bCPA at complfance..privacv@sfdph.org or <;all 1-855-729-E\0"40 for.a consu"'atiqn, 
Any "No" ;mswers will need to· be reviewed. and ;ipproveci" as ~xceptions by OCl'A. · · · 

. EXCEPTI01'J(S)" APPROVED -Name ' '' . . Signatu:re Date . - if 
by OCPA (print) : , .... ,;., .:.'.· , ,. 

fDitl-,1REVi.SEO10-29-l,S SfDPH ()fflC. ofCornpllance.and Privaq Affu1rs {OCPAj 
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. ~ .. 
. Sarr ~randsco Department ofi"ublic H.ealth (SFD.PH)' Office· ofCompliailre ailil'Priiiacy,Affairs (o_·c..,,P-:cA:c.-) ·~=c=:r:;-:77:'=---:--~.,--~"""""""-,-,A"'TI""7A,.CH_,..,.M_E,NT,,,. ,-.3...,.· 

· Or~an~onName; · ~~!~~~;g~~Pir~~~~!#~~J:/;'.~;1~; . . -.~~;;~~;{t:ti.g'.) · 
~FDl>.!:I COMPLiANCEJ\1TESTATIPN. 

This Attestatloil 1s~ b.e a;impleted by c:Ontractars arn:i ~.a~tr;idf~g Partne..S.that are required to ;i~ide by the SFDPH Business A=dates JWeement in compliance with 
Medli:are Medicaid Cpntlitlons· of Partldj>at!on, False Oairii~ A~iu\~.<itherethlcs/compllance.laws a~il,reguliitions. INSTRUCTIONS: Fiie anit refiiln completeil'Attestatjonsfor11 
period of7 years. Please be.prepared to submit your completed Attestatiohs, al.ong with evidence of the followlng,.when a!ld If re_quested to· do so. 

A 
e· 

c· 

() 

F 

G 

.H 

• YES NO•· DOES·YOUR ORGANIZATION-
Have a.formal Compllarici;; ·Program? 

Have a designated Compliance Officer?·. .,,-;r-:--'-.·· ,....· -mc-:-;-;-,o===<""'-=-.,,-,,-i 

lfyesi . , ~!~~°! ... :~~~~~S!~;g,_~;1::>::/f:~~0:~;~~,~-~:~SiS~;;~j;1: Pl)o~~ ~ JL. ., Ema.If: ·. :~~;J:i~~ii~~i~:~·~~j;~~f.~~( 
Require aH employees )i.itio have access to SFDPH Systems or: PHI to take Cornplianc.i!tr:alnlng uwn hfr,e·and annually tli.erea~7 (U5e.:ofSf[\PH compliance 
'tralnlri1t"will suffice for "yes_y ;) [BegfnnlngJn F\'isi6, !>P!i wlli requlre·~o4 1:0 retain tliese records for 7 years'.] .. . . 

· Have payofthat emplbyeeS upon )lire, and anniiaHy thereaftei, (l;jve signed a~eement to_the 5fDPH "H?de of cOnduct"? (Beglruililg.111 FY15l6, DPH will 
reQuire·dociimentretciro:Jciri.ftii-7 vears.). 
Have mec!Jari)srns In pi!i<:e to jdentify and promptly respond to 1=oi1Jpilance dejicientjes and reporttgthe SfDPH al! Identified compliance deficiencies rel:rted 
to servl_~ th!lt were b.ill.ed by SFDPi:I ar-that·q;uJdj~p~r.jJie y""f argqniuititln'si:l?!ltiiiued P!l.f1iciP.atian in govemm.ent-'11ealth.!='\re progf.ilJlS, lridudh;ig. 
Medic.ire or Medi-Cal furiQed programs?: · ·· · · · ··· · · · · · · ·· 

. Publicize.and promote the SFDPH Complrance and Pl:iliaev:Hotliri~ number {1;;BSS-729·6040)'0rthe atv's Whistteblawer fitnrnriflncludlrig pasting a notice of 
whistleblow~ p'rotedians· Jn·staff'areas wliere It can.be seeni · · · 
Have. a Cocj~ of Conduct o; !;t.h)cs·P.oDcy th~tfnd\lc!e,s a mechariis,m rQI" staff ta· c0nnc!ential!Var\d a.nanym_ously report pqteiitlal compll?nce c:Onc:ems as Wei!. 
·a$a stTid: non-retallatioi) policy (Use·of SfOPH·CCim.pliance iiolicieii will suffice far '"yes".)?: . . . . . . . . . . . . 
Have med\a_nisms in place to review. the' Office of~ lnspei:tcir·Genera1 (OJGi, General Services Administration (GSA), and the·Califomia Department-of 
Health eareservices .(DJ!Qi).exdus(oo. lisis llPon init)~I tiir~ and '[nor\thlv there;ifterto ensure tfaitno:employee, temporiirv·employee, Y91.iin~r, ·CQnsulta.nt,. 
or governing body memb~ .respo°"ib!e for ildmii!fsterlng cir-delivering federal Healthcare. Prpgram services ls.exclµded from (may ,nc;it worlc in) a fe!lt;!ral . . . 
'fiealth·care i>rortam? [False"c;Iahns.l\cti · ·· · ' · · . · · · · . ··· · ' · · · .. · · 

r -· . Require (or wOI require, if/when.applk:able)subcontractors/Yeridors to ci:impfy with afl re4\iireineilts in this Attestation? 

~. .. . 

* ExCEP:'rlONS: if)iou haV:e answered ".NO'.'. to .any.question, pleas'e c;ontacf:ocyi\ at compUance.prtvacy@sfdph.org o:t call 1.:l!.55-72%040 for <I <:9nsµl~tioi},, 
Atiy "No» answer:s will need.to be revkw~ and.ap . ci:>iied iis ei<.ce tfons by OCPA. .. . . . . . . . . . . . '; 

,, . .. EXCEfTllON{S} AP~~: ·~'i~i '.;~;!~~~£~~~:~ :,,:';ir:'.::~;:· ;~1i:'.:~2,~S;'.:'.f :'.'.;:·::''.~{ srgnalt!re "''![""{;;,-?~~,.,:~'"''t""'::;;;;i""~t""~~r-oa-. t-e.,...· ".".£"'5~'".;f"";~'""J,"'{~"'f,..::""'~;"'.;!1"'i""i 
'.:. 
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·~· 

~·. ' 

City arid County Qf· San, f::~~n.ds~~ Pepartine"fit of Puhlfo Healtb 

User Agteement'fot Confid·entiallty;cData Security and .Electr.onlt Signature 
~ ..... ············ ................... ······ . .. ........ ................ . . 

Indbtid~ais w.ith. attess to SFOPHc;()iln(f~nti~l lnt'ormatt~n an~ dat11 systems have a:Iegahn~ e~b!tii.1 responsibility t<:1 
prqteett!le sec4rjfy arid t:Qnfidenti~l~y of i;>er56hai, medical~ finan~'ial, pel'Sohnel and protect.ed health iilformatiOti, and 

; ti;> U$~ thC1tinformC1tiOr\ and .tbos~ sy~terris m in \he perfo'rtn~O.te of tbeir )obs. The follqwlng api)lles fo ~nfldentiaf; 
res~cted~ or prOtect~ S~,C>PH ltjfc;mnatf Qfl an~ assets that a(e a~~d, received:or sen,t In f:!OY ~rroat, i11clµttiitg: .... 
digltalt paper~ vol?, t.ltslrl.iile, P.fllltc:>S; elemonlc slgnatores(eti:. ,,~ · .. 

. ~.:: .. 
~' . Violations: No"1-acih~r'ea.1¢e to this Agreement may res:UJ~jn 'diScipUnary ac;tio~ ~P.. tO and iri.Ch.iding tetmiri~k1h 

•t)f empioyinent Qf tontratliJalre!atipllsh.ip: with SFIWH~ ViCil.ation Phtat~ an~ reder~I faWsreg~J'dJng paiieri~ 
. p(ivacymay;stibject me to :substantial monetary penalties and/ofmake me:the subject of a civii' or ~rlmi~I 
·· a~lr,>n pur~u.ailt tci the H~alth irts1france P.ori:abillty an~ A~oub'tabilltY Actotl.996 (HIPAA}; th~ C:aifforni~)v1:~ai¢a( 
Jnf P:tt:n~t1Q.i1·Ag, t.h~ lPS.A~;~:t~~·W~lf;:lrf!. ao~ 111.st~uticirl.s. CQd!! Secth;io 14.li)Q.,2. atjd ()~her fgfleral .a1;1d ~faJe 
·µr:lvaey laws;. . ·· ., 

~- .. 

2:, , Poli des: 1 ha,ve aq:e~~t6 a.i:ici 1 · agr¢e to abide hy. SFDPH . .,H~a~y)frid n*~ se~!Jrftv ~o!jd:¢5 tQurid at 
.· 'htti#(www;sfdoh.org/(jPH/orivaC.v · · · 

. . ... . 

3~ .. Patient ProiecttD~:: l@derst.~nrl.t.oiit W'i\itl.'1.t !~formation 1$. p.rot~cl:e.c:i Jn ey~ryf(irm; sii~h a.swriUeo .re~itis an~ 
!i>tr~por.idetice, ,o~h:bmiii11nf eations;and ·tomputer pr(; grams, applications and da~a.l vliti only atc~s~, discuss, +, ' 
o~ divuig.:e 'c1:foM¢11tjai sFD.~i;Otimnnation as :recil.11..ed fo'.dfi.e ·;:>ei:furm~oce of rrrv.fo.b ciU.tl~~. 1 agr~ nat i6. :Use; 
WPV l m•;c«i.· '-'Qtfils regai'dlri& r~rni;iv~, h!le'aS'e Pr ~isd~e p~tienftofc;irm<!tiQtf µijJes$ ltJ~ p:eifuitt~cl hy SFP~tf · 
poiieyand.iocai~:state.1 ~nd/o'.rJederal\aw~, ·· · ······ ' i· ., ·· ·· ···· · ··· ···· ·· · 

. .. 

· 4. • • , Rele'asfog' lhformatiori:,: i 'akree fo:tak~ ail tea~() n.a,h1¢ ptet:~utionsto assure thatSF.D PH infori'o~t1~~ o.r'iilft>t,nra.tio n • 
;~otf(i~t~d hi~Fi.irH:~y *'~ p.arti¢S (sµpfr as p,atjE!ntSlwllJ Mt P¢. di$cJqs¢(i tq ~naq,t~qrjZeQ persons, l Understand I ,m. !'\Qt' ~1.#hor!iecl to use th~ iPfbrri:i;:itie)ri f~r i:rit#'l.'I'! P,.urpos.es-, lle>ram l:aflib.¢rfy~tQ pioi?lde't~Is lnfcif.fuittiori 'C · 
trnrdpartiesw~houfthe.e)(presswriften•con$ent.of theSFbPH Program Director;, I agrf.?e not to pu~li~hot 
.otberwlse make· ublfo' an·· infi>ntiation re· ardin' .· · . rsons reteM' · services \iilthout ·iiofauthoria:ation bi" as .. ,, •. :: :: ...... J> .... · ...... Y .. ... .. ... . .. . g. . . g J,>t!. . .. ::·. ·: .. J:•g ...... · .:· ............. , P.. ... .. 
~~qi!ir~d .bylaw. ~rt>vJdeti may neeef.Ji? JJS¢:jill()f ii~ lo.~!v,1~uaf ~ ti,ealth lnfar~tlO.oJn:the J:irovfail}n' of.p;n;i~nt 
care. 

:Al:cesslng sv5tems; 1 agree.nofto a.<;teS.S. ():r.attE?rtfp~tt>:~c:¢Ss any sy.stem; n'briliow a~~ess 6y'~llo.th~r PE?r~t>.n Cir 
gro\.ip;;wJthq~fsp~CJftc:;~!ithi)dzatibn.fi'bm :a. iota! fofri.iiiiatfoti $Y$1;¢m Pir~¢,Q'r. ' agr~e n0.Ho demonstrate the 
cipe~ti.01:1 pfsysternno:aovorie witnoi,itexpfess·.adtJroriza~ton: ofaJopaJ 1nfor:i:ri.atioh .svsfom Qfreci:or; SFDPH 

.. k:~~~~i~t~~~~t~:~l~~f::ir:J.1°.~~;~?!l~~~~·t~!d~~;~~s~~~~=~}i;~~~~:av~ii::~~~Jin.o.r· 
·inan~g~d by SfDP}t .inf9!'.riiatlo~ ~Y$te~~ · ;· · .ri 

. : fnf'O~::rl:1on Assets,tn·order.to ensutelht~Jntegrij:y and:se(:.urity,pf ,SftiP.l:I W$tel'!ls, I agre:~ ~ot t!), dis~IOJl,(!! ~.n:v. 
· ortio~ o·f the o > attizaiiofa'5 informatfon as5ets .tO an :unauthblized ersorl'. ThiS fodudes but Is not limited td . p .. ·<···-,, . 11{. ·;,: .. ,.:' ... : .· :: .. ; ······ . ·.:· .... . . ....... .. ... .. y . -.: ..... . . . P. ., . ;; :· .;:: ... :. ·;'' .. : : .................... I 

·. the design, programmlogtecbrilq1,1es1. flow charts~ sour<;~ <:Od~; .Scteei'.is, doci.lm~ntatlqri ~r 1ntelle.d1.ia1 capital 
~teate~; Ucense,d or own~~ by $FDJ)J~; tagre.e:~pf(l~i1,t~l)y~u~tfQr~4¢h inrormatio.n ~P fuy~uP,er.0sC?t 
ifud/or tbl! SfQ'fH P~~li!=~~fy.r.m~tj:oo Pffl¢er~, ,,.. ' 

7, oey;ces~ lwfll !iQ1.~Qw~i~~ o.r ~.\1n~1.-. paiie"t lofoijriatlP~ ~ my priv~telv~e~pqrtali!~ dev.t~es; 1h1sing· 
'a SFDPH;. cr.lJCSF~provlded·a nd passlf..i'ord~proteded deviee; lwl!i ~elete patient infotmatioii (aii!f erhpty rt fiOm:: 
fuy d~vite~s ret\id~ bi~) pttim(;tly wile~, it is.· no. for)g¢rl'(~¢d~d ±6 iUifiu· rrtyj(;~ resr!bnsibilft:ies, i lind.ef.s.hi.ild:that 
:~p~, [lsk of pr'jya¢Y p~Jna br;e.ac;:hed inGre<'!seswitJ:i fhe.fuobjlify of that d'ci~~ and I reoognlZ~ ~Xi:@ prec;:i1,1tlo~srijii~t 
be usetj when using h~ndh:eid cqmputers and/or sf'nart ph~nesto.Stoi:e or tr~nsmlt s~hiitwe Information. 

'"5Fbj>ij'priv!!cy.Tt.iHi"ee Hoti!rie i-:8~$~7:29"<>040.-. s~P.i>A comp11~i:1ce H9ti1ne 41$:(i4i+51:9p;,; 
. . .. . . .•• . .. . . . .. . . . "'SfDP.t) Pata se~urtty office, 4i.5·7~"'~5:7:7 ;.;, .. . . .. .. 

SFl)PH. c:>ffice o.f Cofoplfance and Privacy Aff<lfrs,,.. ve.t"Slor:i 4/L}/15 - P~ge 1of2 
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d.lser Agreement fo( Confidentiality, Data Security .and Eleitronic Signature 
. ~ 

g, Oser 10s and Passwords:: Individuals requiring actes.s to SFbPH Information: systems wlli b~· given a user lb. and 
paS,s\Nord,~ If is rnY:resiion.sipi(ity to malnf!l.ir\ th~ ;;::onfide11~fa.ljty of patient and other jQfo®.atio0.towhich ! fl<lv:e 
access. i agree to ·ke~p lfayuser IDs and passwords $ecret ari~ secure by taking reasonable security meastir~s to 
preven~ them. from being lost or lnappri:>j:n"i~tely ·acquired, modified or athetw.iie ccimproinlsed, and to prevent 
Uri9u'tflofiz~d i:fisd()sure of; access to, or use oftflern1 i:>r. ()fa~y ml:?dfa OJl whid1 !Qform.atiqri ii bout t.ht?m i\re 
stcired;, ffl si..rsp~ th~tmy user ID or pass~orci has b(!en st()len odria?propriately aequireci; fost, used by ari 
Linalithorized parfy; or otoerw_ise cornpromlsec( fwil.l immediately f'!OtJfy t_he :appropriate.Jnfor:matl9ri Sv~em~ 
tfelp !)esk ~nd .requ~~ that my elec:troni~ si&.nature be revoked. I agree to choose a difficult-to-guess password, 
not fo share· thi~ pa~sw<:>rd with any other per.son .and. n-OttoWr.ite this pa~$WO:rcl down as describe~ In SFoPH Data 
s~c:urJty PQlicJes.. ~· 

. .. 

9~ Property Rights\ Th.e haajware, software~ data and outp1,1ts of ?.FDPH information system are the prop¢rty of the. 
sf.opffand mu~t lie ap{lroprlately licenseMoJiristall;itlon on a SFD~H comp1;1ter. I ~ilf obtaiQ.~riQr ~uthori~tiOn 
from a SFDPHjriforrnatlon systems <19m@~i.;itorbefol'.f! ins~alling personal sc)fi:Y.i'af~ on a SF[)P.Hcomputer;. 
SFDPl:'I has.therightto review and remove persohai or 1:inlitensed ~oltWareand data on any SFDPH computer or 
Information system, 

m . EledronkSignatures: ~h.eii my signatµr~ or~o-slgrfotur.~ is required fot.<!a finaociai, prograi:n or. t:nedical tecord;1 

und~rCalifqrn(a-ot F.e'tiefai law; q!lifornia 9tfe'de~l .regu)atl¢h1:Qr' qrgariizatlooaJ poiky or procedui'e, lri,y us¢r fD 
. a-11a passviorq tog~ther sh.al! ~onstitu.te ~ii eleW!:>11ir;; sig!latµ.re; Forthe pµrpo~es of a~noriii~g an~ · 
. authemticatin:g ele<i.ronic health records, iriy electr~nic~ig~~tute:·has th~. full force, effec1:;.;md ~e$p~~sibility of!! 

::~~~:e~~:~~~~:o.~~~;~~:~~0;;~~~~~i~!.t~~:c~i~~~~!Cct%~~~;,~~~~:f~:;ss~~~~!~1hih;~;riPH 
PasswordS~curityPolicy (or the database adrnini~tratot, Whichever is:ShorterHrom date of issuance, or ea iii er if it 
i~ revok~d ot ~etmfo~ted peft:h.eiter)ils of the Useragree.rti~i:\t~ e.rior ,fo th~ expjratiortd<!t~:, I will receJl{e a syst~m 
. .• ..• • ••.• ··•··•·. • . .• . ...••• • ...• . '· •f 

af~rt.Vilhen myj:la?sword iS. dufi! t.IJ .expi~e and .be given the opp()rJ:Llnity to rene.\ilf it Setting a new passwc;:ird fpr rnY 
·usi?r~10 (detj:ro.nit:slgnat.ute)''r'~news ttlkterm~ ottJ1isagr~e-rfient.. 

11; • Lf poitTermiriauon: AH ti~ en.Cl ofrnY erpployfiieritc;it:cpr:ifr"tt with SFPPH, Ii ~g~ to re.tµtJi to: SFQ.PH ~ii 
foformationto w!li~ I hav~ had ~ccess as a resU.1~ ofmypositiq:OW.ith SFDPH~ ·.. . . .. . .. 

12. Reportfrig: rwm r~port ~o.v siispe~ed pri\iacy i;ir dafa. $~ciirlty \ii91atfo:ns::to ~he ~nva'Cyl#itliilti an~ <lnY other 
fy,pe.s Qf mistol\i:f !;ilt to th~ tor!ipJia~c~ H,~dine. . . . .. .. . . . . . . . . . . . . . . . . . . . . . . ... 

·.r understand th<!flooking atpati£;m(inforrnati<:>n Withc:>u~ llav.ln.g.<!. t>us.ines~ P.utpose is_;:tgair:l!it the law; I 
also. understand that violation olany of ti;,~ requit~m1::fnts set forth fo this User. Agreement may resuitii1 
ter!Tlinatiort: of my empioyment, reporting tO regul~tory bodiesiand reporting to my professionai board. ·.~·. 

··t 

. OSERNAME . 

. (PRINT} .. 

USl:R. 
·.' SIGNATl}R.Ec 

l.ISER: 
.DEPA~TMENT 
DATE SIGNED 

NO'rfa 111!~ forrr(tq b!a ~ighedattin:ie qfhire, eacfi; tiffi.e aui:horlz11Hein w a:tt¢ss a,$FP~H µa~a ,~ystern i.~gi\ien; a~~ .anf.\u<iJiy 
thereafter. Signed forms ~.re:, ti> be ~etairied a !niiiiiilurn of? years post dE!•provlsi\:>nlngtbe;ihdiVid!.J~l's ~q;e~ to a ~FDPH data 
sySt:e:m ahdiot termfriatiorfofemP.ioymi!tit. .. ..~ . 

,(!. 

.:.'SFOPH Privacyi'oll-free Hotline 1-855-729~60_40.:. SFD~H Ci:implfurwe Hotline 415~642-57.so ~ 
. . ·-: SFDPl-i Data ~ei:Ui:ifybffice, 415~759-3577"' 

SF~P8 office. oftompliance and Privaey Affairs "'.'.'versio.n 4f'23/i5 .:.:.page t of 2 
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·.'~:. 

Sdn frq·ncis¢o .Depqr:hn.en,t of Poblic Health 
Office of Comp.lionce arid Privqcy Affairs 

. ·-
ctfy and c:Qunty of SaJi fra~Cisco -.~: 

Edwin Ill!: ~!:Mafyf . .,.._ 

>: 

san Frantiseo Department of Public Health. 
· tor.nplianc;~ .Pr:~.-am. ·Code of CQ~i:l.i:.ct.: · •· 

[)PH .Complian(:e P.r.ogram Mission and Goals: . :~-

.. 

The tjliSsforij:if th~ b.PB C:o.mpiianc~. Pf.ogram:·i~ fo· ~n$!J~e lrifogtifyfo bPH ~liriicai ii:rid. IJ.usiness:aaw~i~i 
Ihfa m issfonis carried oµ\:thr~ugh a:Com pliance office that is dedicated to the' fo liowirig goals: . . . . •. . ........ ··'··'·'·''" 

·• fo p~mote:an:uoci~i:standii:ig pf and:,ct,mpifonce With Medicare, M¢di::.ta1; arid other appligibJii 
f¢dera1·~u"idstjlte tawSaOdregulat.lons; ·<· ·.·· ·· ··· ·· · •·· ·· · · •• · 

.• . !:9 ll$e t::!~':l~'l.tipf1 -~~t;lJ~ihi"~ to Jmp~~ve.g>mpllance witll billing alld r¢firipu~~irieTit foJes ;frid. 
regulations;; and ·· ·· 

• To y_;ork with provi~e~, rnan13gel'$, .af)d ~tat'ftf> fri(egra~e cproplian~ info tlje dally operatki11s f>f• P.PH. .. . .. .. . .. ,. .. . .. 
·:<; 

Business Ethlcy, ·:;. 

·;.,··· ~: . 

Emf)iciyees, ¢dntra.tto.i;S; ~nc(iigents must oot~ngag~ indetisfons: whidfmaytesultlh:~ p~rs9n~f0.f · 
fjnarid~I bjte~:S~\ All b.l.!Si!leS.S with P.atients, payers~vendor:st~n~raqprs, ~n(i qsst<;mie_rs must.b~: 
condud:edwlth9ut.-i!ccepti11g tjffer.s; gifts; f~voi:s Qrotherimpr!>pe.f h:Wlt;itloos fo-~x~6.ing~ iO~~hE!ir. 
itjftuf!nc~ ~r as~istll'i~, impfoye;~:s •. cdotracto~~ and-ageritS. triust ·;cons idei'and avoid ai:1;u~f corif!ii;t~, as' 
well~sttieapi:teata'o¢eotcoiff1ig56fiii_t~re~:- · ···· , . " · ··: ·· ·······~······ 

Rei.i'riburserherit Clalniln ·practtces and the False ciainis Acl: .................... ······ ... 8 ........ ··- ....... ········ ..... .. . .. 

The purpps(!,qf p:qci;im~.ll~iitlgn,"is to a¢:Un\tely reflechliriical effort, c;lein~ons~~te·nied.kal necess,ltyj. ari.d 
_.'.' Qbf~in. :appf:<;)pr.i!ire N!rlibµr,seri)~ilti. F~ilu re t9 ~b.;c:f~ by tb¢s~ pr<>.c~qµi;es r;:~~ ~~~ \~ ~r:hrifo~l.:~!l~;c;j\,11. · 
. liabllib' for th~ City. AS~ r~clpient ofJ\i1ed!car~ qQd Medi-ta I fl!nds; cind'federal and state. ~~nts arid 
sµ~v~~tio~,J'lP.H h~~ ail o.~ifoation ro:·(:Oinpiy:wlth aH federatand S~i;lte. laws~ rules; and rei#Jiatfo~~~ 

tneprindpaistatu~e lmp"ctingour biiiing ~Jtq oo.st claiming:pra.cti.i;~s:i~the-fed.eral·FalseQairn$ Act: 
(fCAl~ .IJ~~e.r the Act' 11: ~a:fe1o:ny t.ci {l:)i;i~e o~ pres.e.f1ta dairn tor payment; to ariy-!Jriit~~·:s_tate.!? ~&ency, 
that is knowlri~IY:tats.e~ ~(;tlti_ous,·or·.fraqd\Mnt~ ·· ·· · · · · · · · · ··· ····· ·· · · 

..... 

· · Offi~ .of~oitlpllance and P.rl\/acy Affafrs; San Francisco Department of Public.Health 
l.Ql. G~<!V~ ~tteet; Rp_o!Jl 3_3o;sa11 Ffyi.1:1~is¢, qi. 94102 
· bffice:emall: comollarite.priVacy@sfdph.org 

~orjfide:O.tial c:;:onipl_lat'n;e: ari~ J>rillaty H?-ijjn~ trp14'reii}; 1~S55~/2Jl-6040 
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Adiohs which may be const~ed as .vlofafions of the FCA, inclu.d.e: ,, 
• The tefiJS3l to return/refun~ money tciwhich·DPH ·or City is not entiUed; 
• the submission of a daim; fovoice, .cfr: toSt report, for reimhursernentfor goods or ser:Vlces that 

were not deliVei'~d to.the Department, were pr'eViotisiv r~im5tit5~d under a separate prbgra~; : 
or that wer~ e:>;peQdecHn Vi()lation i:Jfapplic~IJle fedef?I, ~ta~~ •. orprivat!! fQ1.1nc:latlqn grant~;, or 
statesubventic>ns awarded tirttie-Clty. . ... .. . . . .. 

Privacy and Security: 

All emp\oyer;?S; co_nfra<;±ors~ ai)d ~gents ar~ teqt1i~ed fo protect patient" llealth. foforrniitlon tit all times, 
Ava'ilability to a-patient's electronic health .record is limited to those who duties require access. Under 
no circu:msta.lltl:!S sfi.o.uJd ele;ctronJ¢ health reGord pas.swords be stiar¢d'. 

compliance Hotline 

Every·Cor:hplianceProgram needs to have·a method,:outsh:le ofthe line i;ifcominaild,for th9setjrpes 
When a p~~bh ~~E!ts ti6tt<l, or is unabfe t<:>.<,ippro~ch a ~~perVi~ort ~itii a questfon coh¢~tr:tfoga po.liq 
oractivitY. Fcirthis r~as911, bP.i.f t:ia~ ~$'t~l:>l\sheq ,a. CC>rilpJia.il.c~ f-lot,in~\ Th_i~ hot.Un~ is: int¢ rid ed. to !l¢. 
used to report C!ct!vitY arid/or conduct that may be ii1 vfolation oftbe Code of Conduct, incfuding but not 
Hniited te}: ,,, 1-

• Billing or rei m bursemeiit .i'egulafions;Jra udidentfr:ansactioiis 
• Misos~ offederaior state grarit f~nds .. ., 
• Patient Conflcientiaiity 
• tonfiict of lriforest 
• fals!ficatlon of documents 
• Sharing,'passWords fo actes5 ElecyroµiC!J¢~1th Rec.Ord 
• Mi~use of{)PHfi.!nd~d cif'sUppot.ted.~tPJieffy! focilitfo~ ~nd'·¢q~iprne:nf' 

the.number torthe bPHtompliance Hotliiie i~ (8$5) 729~6o4o. foll~tree.' 

Acknowledgement of t;h~C.otfo e>fumd\Jct , 

My ,eie~ronic sigtiatoreand/or my ha.nd-writt#11 signature on this Code\:ickhc>\'1i¢dges that! ~ave re~d; 
~nd u.ndersta11dtll~stq1,1_tjards:that:-are in~llide_d in this (;odt=\, 

I agree to :comply fuily w'lth these shl11dards. 
.. .. . . 

i understand that:violations Ofth~P.rin.c:lpiesern.~odfed 'fr1this code mil\;iresuitfri 4is-ciplihafy)C:t!qn~ up 
to a:fidjnf;h.idil)~,(\ist:b~~¢,, . . .· . ' . 

Name: 
C.fo$S l# &__ Jpb 1}t!e; 

, Divfai()n: 

Signature & [)atK. 

.... r·: 

. ~ .... 

Office of Comp!Jance and P~iita<:Y Affairs, San Franl:isco Department of Public Heal~[) - Page 2.of2- Revised 06/17/15. 
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DEPARTMENT OF PUBUC HEALTH CONTRAC'tOR 
fEE FOR SfRV!CE STAU:MIDfi"OF DMMBLES AND mVOICE 

· ~cidre:§$; 7aS ~i ~ l_Ojh fiOOl'.,:SSn.fianci~co'. CA941ira 

;, Tei 1'1ci~ \415) i77,ro3;; 

ccintraciTenn: 01i\l11201s-om1t2011 
~· 

.. . . . 
·.;===;..~'-· • ..:.;.,.:.;..:.-.. -:.-.-.. • -. _. ',..,,.-1--• ..,.--=-

:,;:· 

.. TOT.Al. 

. ·Conlrol t+Jmber 

l;lHS • 1 

Tollll Conlnaded • 
E>lti uoe 

: ;!<,;., -

..... 

:Appen!llX F 
pAr.e A 

INVOICENU~ •l,_=M04~.:Jl=-·. """'.1e,,___~·_,_J 

C!.Blanl:erNo.:~M l~TBD~. _. ________ _, 
User.cd 

¢t. Po~o~ PoJ1lAJ ~TB~D-----~~~-_ _,1. 

.'Fund sOuire: lHHS State &.U-HCA0.16 · •I 

IJu1v201s 
1: :::·:• j · .. (ChecklfYesf· ··. J 

N?TES:.::: 

SUBTOTALAMO\ll!TllUEi-=-----i 
LO$s;:;i Jrllla\ Paym<iiil R~ 
i;:,,Dl'I!~} ~r ~..-..inh ;.,,;;~ • 

NET1'EIMS~._l.__'_,..._ '"'· '"• "'· ..,_ ....,.,..,.... __ ----.-~--.-.-, .. ..,-..,0.--_,.-.;.;....;.._"-_. --1 

I #!~ ttiaflh~. ltifrimiiitlon provided aboveiS; til 1tie best Of m>' l<ril>Wlildge;· eomplete.anct .aoc:Ura\e; !hi a!liiii.lnt iequeSlBd torteimlniraement IS 
iliiccoi:Q.aries \Mlh1!Mi c0htractapProired for lierv!Oes prOVidei! tind&t \Ile provm~rt Qf 1hatCon!n'ICI. J'u~ fusllf\c;i.futi a(ld bat!~uji16C9ids!or1hilse 
clal;tis.1:1\!i maln\alned'li1 ou•.offK<e attt:ie 11dd~:lrigkl$d. · · · · · · · · · · · · · · · · · 

~-: 

Oate:c 

DPH Ali\horlzmlon for Payrne(ll 

BehiiviOrai Hiialth ~-eui:I iitllm!Ob; Ana· t. 
13BQ Howard.St::. •4tn Floor: 
sail Fra!iciSCO CA 94103 . Authorized Si9nato1y 

' .. = 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR . 
FEE FOR SERYJCE STATEMENT OF DELlVEEAsLES AND INvO!Cf; 

Ad~ress: 785 lkricelSt, 10lh Floor, San Fraricisco; CA 94103 

'Tei N~.: (~1~) V?'<l333 

INVOICE NUMBER:: 

Fu.nil i>ou.rce: 

A)lpaildiK·F 
fi~GE. A 

JMHWO HSAHAPPRC · 

:'fr 

.:.<--:· 

jjulY2ri16 ·.· ... :. ·: j. 

eontracfTerm:. 01101/201s.~06/30/2017 Final lrivolce:· j · ... I . ·. (Che:cklfYes) · '· T 

'.total Conirai:uia 
ExhlhaiJoc 

NClT£Sl. 
sU!>TC!l'AL.:AMoimT QVE,,_,_~=---1 

·i:eU; lnlllal ~on( Recovery · ..,.,,..;.>t~Onte.r~ ]!MllMHAf>.""cwo ;:-•ri':oo. 
(,:.;,;....;;.:.:., fM~ Adj;;..im.;rt.. Gi; ~wo cooa', HMHMciitiiisto.,li>,mixi 

. . l'l\:J ,!!EiMauR5E'MEl!r._$ ... ' ~---'----------'----'--.,,..,...,-,..,-..-'--"-='-'-...._,. 
[certify tJiat fha irifullTlation provided above is,fu.fhe best of my knowledge, complete and accurate; lhe amiiunt {e<!Uesled fur reimbursement ls 
in a~~ce With \he eonlliict!'Pl'r:ii:.;ed for seivli:es pr;ovkj.;d uixierlf)e iiro#n qf1hat cotliract, fulljus:Ufi<;afuO,an!l ~ckupijigordS fof those 
cl<!ims 11re m.ai[llai!l0d in our offi:ce a~ 1he ~c:!d.re<>S i]d~ted.. . :; 

S~niilUre: -,.,------...,.---,---......,..,.,.-
Tiiie: 

DPH f',utholizaticin for Payme{lt 

Beha11ioralHealth Seivicas-Budoet/ lnViiicii Aria!VSt · 
1380 Howard st, 4111 Fiber 

Authorlzed Signalpry · 

Ju!.1siAi.neridriieirt1.1;17· 
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. -;'";: 

=',i'. "I(· 

r:f:. 
.-,:-

c.~;;rUii~f«~~~ 

·.-··'''· 

. .. 

DEPAR.lMENT OF i>uaoc HEAL.TH CONTAACTOR 
fEEFOR:SERV!CE STATEMENT OFoa.JYERABLES AlfD!WQ!CE. 

. ... .. . ..... 

I··· ... l 

·k,l~rei;s;-, 785Marl\eH!t;,1AAt f!OOf,..~ Ff!i0Cisc0;.CA ~1Da, 

" ·f<ii ~.r (4.1s)m-@3; 

. ~. Appendbtf. 
!'.},GE: A 

~ori!ractTI!""! ~7.ilik~1tt-oo/30~7 

:PJip DIVislon:: fle!1a\oloosl ~ltfl ~ 

I .. I ... · (Cl:lecklfYesf . l• 

--~,·-

:.TOTAL.,. 

. .. .. . .. ·-·· 
~THIS PERfoD. • Exhibit uoc .. 

°..132.lJZ. $ :. 

. . . . ' . . ' 

·~;1ii:l:.oo· 

SOOj.tji',Al.AMOiml iilifi ... ··$"'"'"".~-""-·::..;».;...• .r.·-·· · ""'~·tias o;,;ti~l\lll!A'C&WQ .• $4U;Tu.eo 
L- Wlli! P~t~ . . c~~F·u;,~F~~{1~..;.; ... .. ~~~~~~=·":~ .. ·-· _·· _.,_ ... __ ...... _,,_..,_..,_·_· -. -.-.-.. '-. -. --.. -.. -... '-. '-.. -. ------'--""-'"-"--""---'--""-" ....... 

l celjify thattfie~a~nptl)vlded a~""' u,; ¥i: ljl~ !i!;iijt.if~y~'¢tidge, c;o.mP!<i~ ~~ aR#.;ii.\<l arnO.l!nt.~oo~nicl fofrelrilbiifilBmaritls 
lnllt;CC)~ari~e v1111:t.lhe !<O~~ aptif9Yf!~ for SJ1!)!~6.'Pf0Ylded undlir tl).I! P.tp)llsJor:ibf ~ 00.11!ial:I. i:u~Ju~~I! ~ baq~p reconlSfor~o~ 
cila,h\ls are.mab\jakled~ our 9fficl.!I irt.tb~,address lflQ~ · · ·· 

ti>lte_: 

·:;. 

· 13!io.J:lowmd St.· 4tli Fbor:° 
.•. 

San FranclSco CA 94103 .. A~d. Slgf18lory ••• ·. 

·.:.. 
.-.:.. 

. ~-
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·;~·. 

;· DEPARTMENT OF PUBLIC HEALTfiCONTRAC.TOR. 
FEE. FOR SE~V!CE .STATEMENT Of; DEUVERABLJ;S AN_D INVOICE 

Coi\tiiicior£. Po•lifve R~ Ce.mi\" 

Address:. 1ss. Mari<e; st..1dthfloor, San Fra[\dsca, ¢A!i41Q3 

Tei No.: (4.15) m.-0333. 

. . . ........ . ---.-----. -~--·-· ~-~--......t--~ 

~---.. --~--· 

l 

ApptindiXF 
PAGE A 

11'1\!0icE NUMBER! 'I~:·~· M0""-'-1_· ~· ·J=L-· 1=6~· ____ ......... !. 

Ct.Bl£111ket No.:.BPHM /~TilO-------~-~. 
User Cd 

.1iiv01ee f"OO~d !, 

Jinat lnv0ice:. 

/July2D16• 

~ . .. . . . . .... 

ACEeon1ro1 NUmber:: kf4$iiEiRliW4Ji#H .. I ;' 

·~ooo.oo' 

s\.niiri:r!ii-t\MOUNI !JUE,_;=;:_• ~----'-< 
• l..~s;•ifiltfBii>a~rlliitCoi;;i;y._ ____ .i· 

D<>KviiredtoP!>IO .: %ofTOTAl 
.. Ei<hlbtt uoc·. S<h1bil ubc .. ,,~.\:' 

. RemalninlJ·. 
:oen\'erabl.S

. ExhlbttilDC 

~: ; 

:(~«bAl~~~=f'$"1·.":·-==IJOl:I 
..-....,..,..,.....,,..,....,,.,,~.,_.,.,_.-,---,.,.;-,--'-'-:-----'-'-'-__.I 

1 certify that the infonnation provided ;lboye Is, ~o the ~st of my moivledge, complete .and accurate; the amount requestoo,forraimbuisement is. 
iii iicc0rdance wltli'lhe contract approved for'ser'ViC..Sj>roliideift.iiidiir tf\e. provislOii of tfiat. contract Full Jt.istiticatiOn:and fuickiipliicori:fs for.11\Dse 
clams are malntairieiflr\ our offii::B iiflhS addnisoi iodlCated.. · · · · · 

s~natu[(>: 

Ti!Je: 

~lid to:. 

Beiieviorai Heaitn servbis-euifoeti Inv<ilce.Anafvst 

[)PH Au\hQrizBliOn foiPtiyitient: 

1380 Howiml St, 4th FIQot I Authorized Signalory San.franc!Scrf· CA 94103. · · 
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..... _. 

;':', 

t!El>AATMENTOf.f>i,IBLIC HEALTH CONTRACTOR 
FEE FQ~ SERVICE STATEMEN! OEQEl.JYEfy'BLE§ ANO IN\'OICE 

j.ppendix.f 
PA~E A 

l 
1woiCEfruM!iER:. I'~ · .11. · 1s · . f 
:ct.l!la~NP.:BPHM .'-"lw~:_.:·_··-~~-~----'I 

. . . . . · .. !JsefCd . 

'F\md s~t~;: 

lo\iOJ6! eeiJOd £ .l 

F.ina\Jiiv<\!iie: I ·· I .. {~ifYes) ... I 
AQEConlrOltlJ~ ~~~jl'• 

. .. .. ' ...... ,,. 

I-"""-'"--'-"' ... ,~~_,.,,~.,.. ""t:-,-""-:--~ 

TOTAL·: 

. ' ........... . 
= -i:ietlt8m1 TiM PEl<lon· 

. Eidllb!tUDC. .. 

:-.•.: 

:i ce{ilfytiiaf:ii\e iiiJoll'tili\iQ[iplovlded afuve is, tO th~:~·~ .i.my kiiriwledga;c01l!P!Bh;!'afitfaccliiate; fi-ie Sfl\oiJrit-req~.fW teirriOmlienleiii Iii. 
'ltj ikcOrd~ :With Ilia oO!!traC( appioYOO fofseiV!ces ~P under~-provlslon .Of.jfuit c-i~; flill}listlfkiatlari ai)d baC!\UP. re09"'6 l9r: ltiO:~. 
()!Uhe al:$ ffi~lp\ti~ Ji o.iir'°1j1Ce at~ adpte~S l!\iJ~!¥ . . . . . . . . . . . . . . . ... : • . . . : ' ' . . : 

:>;. 
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DEPARTMENT OF PUBLIC HEALTHCONTRACTOR 
C.c:iST REIMBURSEMENT'iNVolce: 

.Control Number · 

INV:OICE NUMBER: M11 MR 16. 

'. ~;. 

Append!i(f 
PAGE A 

Contractor: Paslthie Resource Center CCEilan~efNo,: BPHM "'ITB"""D""'----,,.,-,,.,,;---,,.,,..,,.,..,...,,...,..----.,-,--i 
... UserCd 

Add.ress: 1zjt Market~t, 10th, Flo;.i(r Siin Francisca~ cA 941(!3 

TeLNo;: ({1i;)JTI-()33~· 

cf. PO No.:: POHtvi: .f'D""'P-.H=M~1~70'""00"""2~4~9------,----'-I 

furii:f .SQur~; HHS RWPA- PD13 HG HIV HSVSCGR · 

;·l.:· 

Funding Tenn:: Q3i'Q1/2bjfi - o2i'2!312ci17 

PHP blilision:· Behavioral ·Heatifr seiviees 

invoice Period: 

... , . . ··TOTAL .. .. · 1· DELIVERED' DELIVEREO I % OF 
CONTRACTED: THIS PERIOD: TO DATE TOTAL 

Proafahi/Exliibli I . uos I UDC' I. uos I UDC . uos r . UDC I . UOS· .. uoc 
B-2, 2a Equal Access to Healthcare· Program & Benefits Counseling Training Pi'9 gram •:HCttlVHSVCSGR 

I MEirCh 2016: .. . .. l 
I ·· .. '( · (Check if Yes) 

REMAINING 
DELIVERABLES' . 
.uos uoc 

%OF 
TOTAL 

UOS UD.C 

I .3,855: I 525 t · I o.oo I o:oo I 0% 0% . '3;855 .525 . 
I 46B I I.. T' o.oo I o.oo I . 0% .#DIV/Ol .468 . 100% #OIV/01 

Unduplicated Couhl.$ for AIDS .Use Only. 

oesciii>tion• 
Total Salaiies. 

Totill Pe..Sonnei.i=irnen$es' 

Mateiials aiid Suooties~ 
General Oceratina · 
Staff Traver 
ConsultanU Subcontraclor 
Othen Marketlnq .·.· 

I I .. I. . .. I.. I J 

$ 326,611;00 
$ . 76,017,00 
.$ . 402·628.00 

$ 75566:00 
;$ 13;287.00. 
$ 16',209;oa 
$ 
$! 5000.00 
$ .. 16;5'7Q.00 
$ 
$: .. 

$ 126,632.00 

-

EXPENSES 
THiS PERIOD: 

$ 

$' 
$. 

.. 

$: 
$ 
$ .. -
'$ .. 
$. ~ 

$. 

$. 

$: 

$ 
$ 
$ 
$. 
$ 
$: 
$. 
$ 

$: 

EXPENSES. 
'robAiE 

.. 
-.! 

$ $' $ ... 
TOTAL DIRJgCT EXPENSES, · ·$ .529260.00 '·$:"·. ..... ..,, $ .-

. Indirect l:xi>eri~ $: .. .. 47,630.00 $: ... .. ,.;.·: $ 
TOTAL EXPENSES' · ;$ 576890.60 $: $ 

Lesis: lnlffaf Painnant Receverv NOTES: 

REIMBURSEMENT: $ 

I certify that the lnfonilatioi:> pri:rvideid.above is; to !lie bestofmy knowledge; compleje·and accuraie; ll)e·am.0unt reques.fuq'fo< reimbursement iS·in 
accordarn;e wiih the tx;intratit:app_r;c>ved for .;ervlces P.rQviCJed l!nd~r )!)~ Pro.l'.islon cifttiai oonii'.ai;L .. Full just!ircaiion and backup records for tnose' .. 
c.l11lms·:a1'Ei:maint8lned in 9µr, offi9e i;l the address indica~<!d._ · · · · 

Sigi;lature:; . -· .,..,.,...,,.,.,...,.-..,..,..,..,.,..,....,...,.,....,._...,..___,...,.........,._....,._..,..,,,_...,....,...,._,. _ __, 
Pdn.ted·.Nall)e:...,.,.. ...... _....,..,..._ ........ ,__...,_ ...... ....-_... __ ""-''"""""-'-;....;..;'-'-'""".;.....;.'--,_..-'-'"'"-

Tiiie: ...,...,.....,...,.....,......,..-.,----~------...,_ ____________ __ Ph.i:ine: 

.Ok.OF 
BUDGET 

0.00% $ 
·o.00% $ 
0.00% $ 

0.00% $ 
0.00% $ 
0.00% $. 

. 0.00% $ .. 
:0.00% $ 

.0.00% $ 
0.00% $ 
0.00% $ .. 

0:00% $ ..... 
. 0.00% $ 

REMAINING: 
.BALANCE 

326;611.00 
.. 76;011.00 

402628.00 

. 75,566.00 
13,287.00 
16;209~00' 

5,000.00 

. 126;632;00 

0~00% $':· : :: :.529;260.00 
·· .. · .. ·· .. 0;00% $' . 47,630.00 

0.00% $ . . . ' 576,890.00 

fseo? t~i. CW!-1 ,l).µthorjzation fur P.ayment · 

Befiaviorai Health Serv'ices-BiJiigeV Invoice Anaiyst. 
138'o Howard SL.4th floor 
San f~q!;CO; Ct.i, g41b3 

·Date· 
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. .... ;" f·~e~~. .. . . . .. . ... I . . . 
Ci;:.~Tlf:iCATE: QF [(ABILITY lf\!SuAANCE · I DATl!(MMIODIYYYYJ ·. 

&1112016 . . 
. THIS CERTIFICATE IS 1ssueo· AS A MATTER OF INFORMATION ONL Y"AND CONFERS NO RIGl:ITS UPON THE CERTIFICATE HOLDER. JHiS 

CERi1FJCArE DOES ·Nor Afl'IRMAl:i\'J~LX oR; NE$i.TJVELY ·AMEND, EXJEND ~ Ai,.TER THE COVERAGE AFFQ~ED BY tHi: POUCiES 
BELOW: •. THIS CERTIFICATE OF INSURANCE DOES NOt CONsmtlTS A CONTRACT BETWl$N THE ISSUING INSURER~); AUTHORIZED 

. Rl;PIU!$N.tATIV!; Olf PROQl)CE~ AND THE CERTIFICATE l:IOLDE~. . . - •. :..: . . . . . . . . .. 

IMPORTANT: . !f ·tlj~ cartif!cate. hold.er. .ls a~ ADI;llTI~ lf'lSURED~• th~ ~oil~(itjsl Jrjust be endorsed.. lfSQ~R()GA Tl0t4 IS WAJVl;O, ·subJ&Ct iQ· 
ttie ~nns and .c0ridif\i11ns of .the ppllcy, certain pcill~leS l\1!lY ~quire an endorsernen~ ..r,;sta~nierit on.this certifi~ doel) l:lot. co11ferrl9hts to.~: 
Certlfkate hold~r.ln liei.1t>hucil endorsemerittst .. · ··· · · " ·· · · · ·· · 

PRciouCER · · : : · · · 
RCU insurance services 

. 446W. Napa S.treet . 

· · · ~'tru,~"I Viktona cordeiL 
· f.H~. ;. ~· I0'f"57&-5082. I fM .. ~ •. iot-522:.sasL ...• 

Sonoma CA 95476 .. 
. 'HA!Cf ... · 

• IN!iURE:Q. 
Pasffive Resource: center 
785 MartcetSt '"10th t=loQr: 
s~m F@nc:i$.cQ 'cA M tQ3: 

POSIT msuRER s·:Rei:>ubnc lridemnitV comoanv of' Amen · · · 

• ·'"' msURB{ ii : · 
llisUREifE > · " 

INSURER.f. :.- .... ··' .... . . .... ·· .. · ......... . 

COVERAGES. . CERTIFICATE NUM.BER: 1030007040 ·.. . ....... . -NNlJMBER:· . 
THIS IS: TO CER"f!.FY·THAT Tl:!!;. P9LICIE~ OF IN.SURAfl!CE; U$.TED.eac:m. ~VE BEEN .f~D TQiHE JNSl,JREJ:):NAMco AB.UV!:: F:OR: THE. pOUC'( PERJPP 
INDICATED,, NOT,Wff!-ISTANDIN.G. ANY- REOl,llREMEN.l'.:.TERM PR cONDmOlf Qf ANY. Co.M'fRAC'f O(l Q~ ooqu~E_NT WlTI-J REl>PE<;r TQ WHICfi TJ:llS 
GERTlflCATE: MAY ~E ISSUED· OR MAY f>ERTNN; THE !NSUAANCE AFFORDEP EN Tf:IE POLICIES. D!=SC.RIBEQ. !i.ESEIN IS S.UEµECT: •W JI.LL l}IE TER!i&S~ 
ExCLuSlpNSAND toNPITioNS OFSUcH P6L1c1i:s: LtMiTsSHowN MAY'HA.VE"f!Ei=t.IREoiicED BY PA.iO Cl.Al~ .. ... .. . ... . .. 

·• Y. . . . 201ll1.t*l!2f'Jf'O. 

·.:.:..:..:.:... _____ ._.,_:' -----
• Gatl.AG:GREGAts UMIT~ES PE~ 
~rott~Y.W.~@. Q.toc 

J.OTHEft>• • 
: ~: 

' _{!;. Aui:OMOW LiAilil.rrY• 
.~,~AUTO.... . 

.~·;:1.:~::sm~ 
. .. 

'.A.: ~T::=B H~~1:~E 
· oBi Ix; I ~t1ii,ooo 

· A,· •• '· ··.· • · • ·· · ···:. :cw:Boo1Z747oo 
: "/\ i &~f~ . '.· .. 2 .. 01'61697200'. 
i Lla.b.llity ' . 

· POUCYEFF-

. '"' 
2/3/=?~~t · ·. CAcli 0cet.JRREme. c$fooo:OOo 

•. :~~J·'/c~•cu: .;.,i · $5QO;ooiJ: . 

.•. ~f.?Q16 . . :z.i3J+Q1t tEa'~t\"<:".':".l.!'- U'!JI . $'f,OOO;O(i0 
1'30i;i1~:r iii.J~<~P..is~1 .. ;: 

• '$:· .. 

•AGGREGATE:: .. 

: .$.. . . 

. DescRlmoN oii oi'i!RATIONS iL()CATioosJYEHICLES 'tl,tofi.o 101;.Aiidiiiona1!\emarl<S Sclwdule; ni>ytie lthdled 11 mo.,, ipai:e t. roq~ . . •. • · · · • • '.; .. 

ni~~cltY·~ ~µ~ty~rsart Frantj~~. ~: ofJi9e~. A\;Jenti; & ~rhPfo~ ~r~ oanjiaj esAd9~qn~t tn~~ 

CERTIFICATE HOLDER 

··~. 

. ~:g~:1r °-f S.a~ ~rah.~.~~.Comdiunifi Behav.ii?rat · 
Attii~ l,.J.tcJi;l,na G?tpia, COntracit Analyst 
1380 Hqward, Street, Rm. 442 · 
San .Fra.flc;i~~ Cl\9410;3 

I 

·;:: 

•CANCELLATION 30 

j\J"(H)?.~~SJ;:N.TA11\iE-. 

~~;~ 

... 

© 19Ss~2014 A!'.;Pl:UJ CQR.fl'()R,ATIQN, All riQhts resetyed, 
!~~.A¢~·~·nafue·.a.~~ i:'?go~~~~·~giSt~~,fmatks OtAC.~~· :··· 
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;~·. 

... 

. - . :,~ 

·'"';. 

f: 

. NONPROFITS 
INSURANCE . . .. . . . . ..... 

"i.'. 

PRIMARY ANo.·:C~~~~~~~:ENDORSEMEl'JT ., 
FOR l'l1Ji3LIC ENTITie$ 

. . 

. J :: 

This eiido-nt .rnodiiieS lnsurar)ce Prtivl~ under tn¢ toiiowl~; 
~OMMl:R;C!AL, ~ENt:RAL t.IABIUTy COVEAAGE PAR"( 

:.,: 

A. SECTION if"" wlib iS ANJf;rsuRep 1$ amended fu JnC!iJde f!ny pUl)iiC entity as a1r~di:fltiqnaf,fl;tsur8d !Qt 
whom are . rfutrnin . . . . ons when OU and such er&Oi1 or ~;;.i-..:.:....n nave a rEietl In a Written • . .. .. YW . . . ~ . . . g operetf . . . . y .. ·. .. P . . . ... ~,....""' . . g . • . 

"' '·. t:a.111rac:t ~~n ag~roeiit ~ svch pubfiC. entity be: e:dded es ~·~diittiOl'li!il l~ured(s) 0n your f)Ol!Cy;. 
• . buforily Wltti ~~to lial?J!ttytof'"bodllylnJury"; ~P~ d!!~~~ o.r"pciittollJll and adi/ert!SiogJnji,ttY 

: aiism~ Oiit qr, 10 \"ibote b(in part;, bi.: ' · · · · · - ·· v · · · 

1; YOtirne.Q~nt actsorom~icin~; of 
2. The IJeS,fiQent acts or 9ffiisslpns Qi' fu.~ acting on· yoµr b~half; m.j~ per(Qrman®. OfY<>ttf ()tlgpJn(l. 

~lll(IO~~ ... .. . . . .. . •. ·····. . ··~·· .. .. . : . . . . . . . 
;'.: 

NQ Si.tch>l?Lif.l!!C eri!lty is iih ~Witioilal Insured tor i'&Sbiiit}I a~ing oufo(ttie ~pr&fuCt$-COm~ 
uperatiorii> natat'l:f' or'for.liabfii!Y. arfsirig out Of the sole neglfg1!rice of lhatpub!lo ~ntity . 

.. '. .. , a. :=Fpect 1P ·~ i~sura~ ~ iq tll~e at1dltiCJnat k"lSUfedCi), tne ~~ add~~t ~~µsioM 

lb8 nmns at i~Uill~ app1ica~ t0 .t~ :~ infltired(s.rare t1l0ee ~· lri ~ ~i'i ·COntiect•. 
•·Pe.tweeo you; and. the~~~' ms1.11ed(s). Qf'~ llm~:~ under 1flls ~;' wfllch.Wenue' ~· 

· · ttieseHm~ :are paitrif andriofiri ~dltiOn to.~ 1~ ¢1~ ·Under thJ$ imcy • 

. d; With.: ~ to itle, JilsuranCEi pllW,ided io. i1Je addltiQnai lnsure.cf(fi). ~oitdftk,~. •· Oifler 111-.u~n~ of 
$EC.nQN IV~QOMMeRClf4.;.~l:N~~ UABlllTY C.ONOJTIONS.ji; rep~ !ly tM ftil~rig: · . 

. 4~ t>ther ifiSura~ 
a/. Primary W;urance ;.;.. 

!: .••• 
, .. 

:'! 

1501 
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·,: 

:.• 

.; 
-,~;.'. 

.:'.!" 

.... "';··t··r.· 

t>ot.tcv:Ni.JMBER: :iQ1&.169n-NPO · 
~ov;rn~Ptisiti~~~ 

:; .. ,. 
..... :, 

s;-: . 

!"'· -;, • 

·'· 

.... , ~ 

.. THIS ENDOJt~\:f4.~',CHAff(JE~ 1:JiE P<ilcv~ ~L~,E ~JT CAAEf~!L. v.- " 
.·., SOCIAL SERVICI: AGENCIES~··· 

voLuNreeRs· As:1NsuRens 

C .. ······· . . ... :"~: .... ········•. 

~'if~~~~-~ .. 
~ ~ -~ 

·~~tt!°e~~ ·f;y ~endd~ tn.e.· p~!s~~ Qf .~: ~ f~m\:~lf 4n19.lifi.: 

·1-· 
··.:;.:t 

...... 
:.--

~--

•• ;-i-: 

. <;,, .!j 
:t 

.'~· 

··:': 
-~-· 

. :~ .. 

~:· .·-.. 

.;_ 
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-.,:· .. 
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City ~nci Gounfy ·of San Fhmcisco 
Office of Contrilet Adlliln.istr~tioii 

Ptirchasing :Div.iSi01i' · · · 

Thfrd Amendment 

nus AMEl\TJ::>MENT {tbiS; ~·.Amen~¢11t") is m.!id~ a5 o-f'Mlcirtb:L4j io1f iti S84 Fi'a:tlclsco~ Cali:fori).l,a; 
by.and betWeeij. Positive R~ourc~ C~nt~r ("Comractor';)~ @cl the City aJJ.tl County pf San Fr~ncisco;. . 
a J!lufil.cfp~lc.Orporation C'Citi,i, ~g by wd ili!Oughit$ ~QI'. df ~'Office ofCol11!a~t' .. . 
AdmfuistratfoIJ:.. . .. .... . ... 

WHEREAS; the DepartinenfofPubli~ Health, 'Corrimunify Behavfomi Hehlth Ser\rices: c1.>epartmetif') wi~hes fo 
proyide IlJ.ental Jlealth. an(!. subsmnce @U&e ~erV:ices; ll.Il<:l;. · · 

WHERBA.s, Chy i:md Con~t desire to .mo4ify the Agre.e1m~nt ()!l the terms arid conditio!fS set f9rt,h herefu to 
run~ti :th,e ~ontnict. ad:d AppeJ?.dices /.., anc1 :a for 2017.;ts and~~ c6nipens~Olit ~d 

· )YHEltEAS; approv<il for tliliJ Agt9ement :w;rs obtirined when the Cjyil Service Gommission approved Contract 
ntimbef on4l52, 09/10 an.448070 1~/14 oJ1Febtu,aty.1. z.ot6 and APiil 21~ 2014 resJ>ectively; · 

'NCJ\\r~ T:H:EREFORE; ¢9111:J;aclor and the C:1fy; aW:¢¢ ~follows:, 

1. :Deillmfom. The. foll?wing definitions sh,aU ~ly to this At:rieiidriient: 

'j. .Ati~~'1\ent T~e te!fll ~'A~e1ll~n,1'.; ~al,l meari, ~~ AgrMmen~ ~yd 09h;ib,er 1~ 4.0l~, Cg11q:ai;:t 
NumberBPH:tv.114()()0007 between C:onttacfot and qty.as ·aillen4ed by the First Aillendinerit; 
C()nIT.a.ct N\llll~ :R-PB;Ml.4000007) pg@l.SQOOJ08; :the Sec.on,,d Ani~ntjµ:tenJBPJ.:lM14000()Q7, 
DPHM.17000249 and this'Thlld Aniendnien.t:. 

b, ·Qther Terms~ Tettn:S used an,d 110.t defufeei il'i tbis Ainendment shlill liaye tli¢ fr1ea.nings 
'assigned to such. terms m'the A.greemeii.t. 

2. Mol}ffi~tlons totheAgr~lllel1t.. The Aip:-~ent is herehyrn,od.it'i¢4 <!Sfoiiows: 

a:~ Section 5 ~f theAgreement currentl_y re11ds. llS f ollo"f.s: 

:s~ Co:riiperisiltfon • 

. com.pensation.shali,be made :in monthiypa.yments on or be for~ the. :30th cliiy or~h mo:iifh ror workS 8et foith m. 
sectien 4 oftbis Agreement; that the DiieclOr ofthenepillfu:ient6f.Public Heal~ iir bis.or her sole discreti'.Oii, · 
· conclUd~ Mi> be61ipetfoi:riled as of the i~ clay pfJhe imfil¢iliately ~c;dm..g :mpnth. hi:no· e\reilt $hall th~·apiqunt 
· Qfthl~ Agr~erit exce¢d:Eigb.t.:Miilion N;~~ti~:Fllur'i'hm1~~iu1,:l\fm.e.:Hlindfui'Thli-tf~i'Wt; I)9Jlars ... .. . .... 
($s~o94,932)i, The breiiki:lo)vQ otc9sfs-assod1:1ted;Wlthihis Agreeii:ieiit appeafa m Appendix 13/"Cafoulation of 
Charge~;';· attached hereto and fucorporated, by reference as thougb.(ully $et f9rth.herein. N6 cfuirges skiaU be 
lLp'~ ge ·.·. . .... . . . ,_ , . . ..... .. .. . . . .. . .. . . ··'" ... .. .. ... . . . .. 

Mat9h 14; 2017 Amend:in:entTfuee 
P-550 (9.: 15;DPB:+16): CMS#73 83 'Positive Resouree eeri~ 
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iticuri:td 'under this Agreement nor shall .any payments become due to Contractor until reports, services, or both; 
required 'under this Agreement ill:e recclved ftriirt Co:iltractor and. iippi:o:Ved, by Departm.ent of Public Health as 
bcing in: aCl;:ordi~ wi.th tl!fo· Agreement.. City :n:ia:Y witJ:ihold #Ym~nt to .Contractor in. any fostance' ill which 
Co1,1f.ramor has failed or refused to satisfy any material obligation provided for under this Agr~enL 

In no event shin City be liable for.interestor late cfuirges for any li:ite payments, 

S.ectionS js her~br am~nded in its ei;t#rety to reac,I as follows!' 

5~ Compensation. 

Cti:(llpens!ltiQn shall be mad¢ in monthly paym~nts> on or l)efore ·1;he 30th day cjfeach:n+ot,tll'forwotles .set fo:tth in. 
Section 4 of this Agreement\ that the Dk:ctor o:tthe Department of Public Health, in ills or hetsole d!sCreti.Ori; 
concludes has been performed i\S ofj}ie lsl day of the inlmediately p~erungroonfu. fa nO, t.ve~t Shafi tlie ~ount 
qf tl,ris J.\greement e.r;:c~d Te)l Million SevenHuiidroo Forty;. Jroui, Tho:ll$and, Fmrr Jiundred Forty~Sev~n 
l)olla:rs ($19~ 7 4~,447). The breakdown of eosts assoeiatedwl.th ~ Agieeiriei:it appears in AppenclixB, 
"Caicufation of Charges,'' attaehed hereto and incorporated by reference as though fully set forth herein. No 
9fuu'ges sJ:IBll be iitc~e4 llfider ):}ii~ Agreet;o:ent11Qr ~ha:li any payments ~ome Aue to C<mcir~cfor Uiitil reports, 
sei:vices~ or both. i'eqllfre<I under this Agreement are received troill Ctintra¢t6t and approved by t>epa:rtmeiifof 

. Publfo Healili as being in accordance with this Agreement. . cit.y may wl.thh()id payment to Contractor ill any 
.instance in which, Cpni:\'i:lqtor has fajled cir r¢fUSed to ~fy any Iita{e,i:ial obligatioii pwv:ide4 fon,m,der, thi~, 
Agi:eeni~&'. . . . . . . . . . 

In no ¢vent s1ia1l City b.e lliibfo for inte.rest;or lat~ charge~ for fil:iY late pa_)'l:nents. 

b. AppeniUx A c1atf!d07/0l/1fr (i.e.,.Jldy t, ~()16) is b:ereby r~placed in. its entirety with: 
Appendix Adafod 03/14[17 (i~e,, :March 'J4, 2017}. 

c,;· Appeji<fi.¢es A-,1~ A2 aU..c!A-4 dated 03/14/17 (i.e; Ma:rdi 14, 20l7) are hereby ad4ed for 
201~11:. . . 

cl. .J\pp,encliX Jldated 1)7/0:l!i.6 (i.e., J'.uiy 1; 2016) iS hete}Jy teP,facoo iii us entirety with 
Appendix B dated 03/i4/17 (te. March 14~ 2017)~ · · · 

e~ Appendices B.-1an.d13-1~ ll2 ari.d.B-4 dat~d 07/01/16 (i.~~, Jaj.y l,. 20~(j) are hereby 
replaced in. their e~tlrefy with Appendic<!S B.,.1 and B'.-la, B2: and B-4 dated. 03/14/11 {i.e., 
March 14, 2017). 

f. Appe:i;i.dll F~ Invoices dated 07/0l/16>(i.e:., July 1, 2016) are herel;>y r¢plac.ed in: .their 
~litirefy with Appendix F dafod 03/14/17 (i,e; Mareh 14~·.2.Ql 7). , 

3. Effe~tlye.D.ate. Eaph of the wodlficat,ipns set forth in Sectlqn 2 shaUh~: effective oJi.and after 
the effective date of the agreement. 

4. Le alEffect~ Ex .. las ex essl modifiedb this Amendment; all of the terms and c0nditions .~. . . CW ..... pr Y ... Y.... .. .............. .. . ............. .. .. . 
of the Ag±:ecinent sl:).all re~ uncb,ariged mid ill full force and effect. 

2 tP·a.ge 
¥arch 1;4, 2017 
p:..sso (9~f5;.DPH 4-16): C)\1$#7~~~ 
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IN WITNESS; WEI!RBO~; Contta.cim: attd City.have exec'Uted thiS Amendtri¢nt as qf the~~ fu;i.t 
refeieiiced lfu.oye; . . . . ... . . 

ClT)f 

A!)J;>f.chi¥ a.s ~Q FO@: 

DE.NNrs J.$.Rit'.E.RA 
City Attp:rJley . 

CONTMC'l'OR 

.... ~·~· 
JACfFONG 

~-:· Dir'.ector ?ftl,i~ Ofilceof Go11~ci; 
· ~ Adni.irusttatio · · md Piitchaset : .. :.: .·:: . . . ll; ······ . .. . .... 
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"-·~~A 
Communlty~';;tl RWth SecyiCei 
· Set.Vi~. to be p.rctVid.oo b)' ~ntra~oi 

A. , Coni@iitAdn!inWaitrii: 0 

'.ln,pci:ro~&~c~~~ CQ~,!!hall~ottt0Yai~e~'fc>fibe~~oi.:lllSlhei
designeo. 

B. ··~' .. 
. . .... . , . Coriiractor shait sufunit-w.rltten :tq>Orts as~ bytfu, cny; The fOnnat feit 1he comcnt of such~ 
·iihaJJ.Wd~ b)r.f¥Cii¥; 'fhittimiilf8ilb~6Ji.o~aµ~~iS•11~and~~lind,C9llditlwrof~ 
·~z=~~i~·llll)'coPie.s>sJuillbe.S\1lj~{J!l~yc1edpaper.an4·pt;utoo0n:d~1c-:side.dMgesto~. 

c: <~ii.if 
. . .. Cotifui.ciOr shall • ' l!t.Cas. · t.edWlth.the.Cify, Statiiand!orFedcral oveinmentiiJ:evalilative . - . - - . ' . p~ ' :reque.s •'. ,•, . .. . '•. g .. .. . . . .. . .. 

studieS deS • - tdto show the effeCtiveness of contractOr'.sStirliic~ Criri!ractor' agrees romcefthe ··· - · · · · · · of and' 

=ate=~i:6~~1~~~~~~~:~ 
~~ .·. .umt• writtm -·.·. onPEtbirtY.-~rut · 6rreQCiptofiui ~~IirePOrtaildsucb. · ~ nse· 
'Wil~~~or#,ajiimat:e · ·· · ··· ·· · · · · rs · · · · · Y · · ·· · - ·· .resr>o 

. . . . . . . . . ' . 

:{>., .P!)S!!!lS$i()Ji of~~ .. 

·~s~1flc====~~~;=t:3;=izri=r:r::~~ 
Sb;lll.i;O~tntcarimteriall:irC&iih of~'~ ·· · ··· 

~ :~Uafu~ 

=:.~~·lw~13!B~~w 
~\ Mffii§#lJ!Ifyiict;: '·' ,, .. . .. .. '· 

.:c~~·~;::ai=~=~Y:=t=T:~':~i:r10 ~ 
inchido a ~t'iult ciicm!S ami-accepte4 ibi' ~ wifumit ~tl0ii6ii"ihe ~e:iiis ofla.be~.wtti\; ~rcligiQii, &exo· 
!l&e.:~tj9Jllll~ ~.~ll#~d~ J;~~:icleid#itjlti~ ~; Oi'4ID,~~; .... .. - •' •''•'•• ... '• 

. a. · ~ f.mncisOO Resi&nt& <2lllT. , 
.Ont 'San Frimciiico teBidents Shsill be tlcated'orider. the teniJS of this ~ Bite . tioni lDU$f liavc tbcw.rltlen' .. rov81• Qf~.cOntnlct~: . - -. . .... .. - . . . .. .. ... . .. ep .. .. ·-- - .. 8PP,, 

B:, Gri\wan,ce.~!: .. 

~it~~~~~tiiild?.m.7~~~li~{~=~;:cli~~:C.~t1ln 
tuthoriiedto~~~ttie~ ¢}1he~rortliea~iu:tY~···~ 
gd~~tit ihoS:WJiqwfil~~·~~~~(~)tfu;#ghtota C,~entdi~~~tlitl1c&ic~i~ tp ~ 
for·a~ mi? J:eCoiniriciidirtionfu>ro the ~advis<ilYbOiii'd-Orp1mmllig couricil thiil;.fuU;ptjMewov'&the 
~~~ sen?.cc.: ~tractor shallm:<>Yid,e Ii, eopy of@~~~!1114.li!lY~ts. ~t.Q. U?.~.~ and~.1hi. 

lJPa.ge 
Marcll 1:4 2017 . 
App~;~, CM8#7~&~. 
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Directo:r of:euhlic-IIi:alth or bisl11er designated agent (bereihafter refe!:rcd to l!S ''DIR.pCTQR.il). 'fJi9se cliei:rls Who do riot 
rectjv<; direCt Semces will ll~lJi;ovid~ a ~.of this ~upon t!'qlles~. 

L Infection Con.trot Re3.lth and Safety:•·· .. 

(i)··. C:onttactor lmist have a BiocidbOrile P:atho ·· (BBP)cQ;....,.sure torurOi ia:n·as·def:ined •· the CaJ.ifOftlla . . ... . . .. gen . ...,,.!"' .. P .. 'Ill. . 
COOe_of~ons, Tide 8~ Section 5l931BJoo.dborne rSlhOgens (http:/tWwW.dir.Oigovltitle8/5I93.html),c and 
demonstra~ ~mp.li!lµ.cc:with all~~ inclucijng, lntl: ~limit¢ to. 'eXp<)Blire ®tetn)ina~on, ti:aining, .. 
immrinliation, use of personal protcctivc_cq,Uipmcnt and safe need}edevices; -~ Of ii. Sharp~ iiljtixy fog, p0st;. 
llXJIO~ID~~ ~tiQDS, and.~. .. .. . . 

. (i) ~ Dm8f dcii:ionstrate i:MmneI licfeu ~for rorectl<!Ii of !>lii.ff and cllonts frOti:i otfui ... .. P po PtO ... P ..... . 
commanicabfu. cfiSr;ases prevalent .µi the popµlatiOil SCr\red. ~lichpolici~ ~ proc~ Shall iticlli4e. but :not~ . 
liritited ro, WOt:k ptacti~ persnnal P.fotecti~ ~ smffi'plient TuhcroufoSis ('IB.)sriiveiilance. training. etc. 

(3) COnirru::tor musi demoIJSiriite · ·· ·. T liclest...;,.~""',:...;.,; fur T\Jhemuosis(IBJ' · ·corilrol . . . . .. . . . .. ~ po .. l"-"""""'!o'"" . . . CltpOsute . . ' . 
~t\vi.th ·the Ceriteis .for DiSelise. C<lritrol ail.cl Preyention· (cpc). ~~eµdii.tions fur healthcare faiiilitics aod 
bM¢d on.~ .Francis J~ Curfy NatiOn.al.Tubei-CutOiiiS Center: Tenip.1.afu fur Clinic Settings, as approprfuie. · · · · · · · · 

(4). c~ is respoii$t1'1C;J fur site eondiii~ equipm~ heillh .. &ld~:afetY tit ihcii- ernp1oyees, and ii)i p$e,J: 
1'CI:l1ons wllo woiJ;:, Qi visit thejob site. ···· · ··· ···· · .... · · · ·· · · · ·· 

.... {5) ~::~=~~any a.nd~ ~:=injurl::~ in~lu~fo~~ and· 
~- ·' ... . . .. . . . . .. . . . . ,. appi;oppa p . . . pro(\ . . . •, :reporting . ,· 
providirig iiJ)prOpriate'port,.exposure mcdicalmaimgei!ll::nt as required by SiateWiii'lreiS' oolnpensiition fuws and 
~oiw";, . . .. 

(6) .Con1Iactor shaiI :comply.witb all applicable Cal-OSHA.~ iiicltiditlg miifuterumee of th., OSHA .300 
I,og ofWoi:k"R.Clafe4•~ and._~;. ... . . · · · · · · ·• · ·· · ···· · · · · ·· ··· · · ·· ·· · ····· 

(7) Co~ a:ssilliles~qnsibility fol:' procuring ail medicil Cqillpmeiit and S\iWliCl! fonwe by theit stidf, 
in:cludiii& we nee~e ®"lees; and proV:ides ruid documents all appmpri!ltC frWiig; · · · · · · · · · · · · · · · · · 

. . (&} COtifuikf Sb.till dem~te ~~e with. aii f;tflte :and 10Ca1 i:iigaj.f!ilciiis Willi x:egam t0 funidling lll14 
disposing ofirieilical -WBsfu. · 

J;. ,Acpmwl~t of:Filndfug: 

·C~ BgreCstQ~W~g~ ¢e ~ ~~ bepartment_nfJ!'ublicH~ m ahyprfutedinat~ ar 
publfo announcement de8crlbfug the Sari Friiticiscii :iJq:iarti:Ilmt of Piihlk Health-funded Services. SUch doct\iherrts 9r . . . . . . .. 
· lliriio~ ~.¢on~y!&,•6edit ~$ilitlilly iiS fullo:WS:"Tfils pro@irols~tiif~/~ prpj~ wai> funded. 
through. the~ of Pul>lic I:Iealtli,. City ruid coiliify. of S1m:Friinc1sool · 

'JC tlientF@s and ThirdPiir1¥~tiei . . 
(1) · , 'F~ ~ byFedei:at..·~ 9r cey laws pr~latfo,nli ta he hilled to il!ll client; d{~•s fu.inily, . 
~or msuraµ!)e company;. shitll be d~*1 in ~with the client's abl.!ky fo pay and~ cOnfom:iati~ 
WitliaiI,aWlieati1e Jawi;, Such tees slJiill. awroxliriate llCtUa1 eost· No ~ddi1ioilhl~.niay be chaiged fo t1!e ciient or 
tlje cliept's fllriiUY for the Servii:;e.s. ~ io pay.fil!!lll n¢ be th~ b!!Sis :fu.r denial <)f ai1y serviceii pr9\l;iife4 imd(lttbis Agreement; . . . . .. . . . 

(2) QrintrilciCirligrees that reveD:uC$ or.fees rcceiVed by. Conttacfur relnnjd to.Secyi.ces- pOOor.ined and tm1terlais 
deyelop¢d or ~ri:fu'DT.iWd with fiindiPg under this ~en;t slu!il~ ~~ tq ~~ l1¢- gx:oss P.l'lJgram. flmdfug ~~
lliat a grea~ niimber ofpon;ons ma.Y rectiive Sc:t'li~. Acconlingly, these revenues• arid foes shall' not be c.W~ by 
con~ frOnl. Its .billing~ $.e cn:y, bm. Willbe ~ d1lring th!} Jlr<>viP.er's setttqnt ~ss. · · · 
L~ N/A 

M. 6Jiems Rights: 

All. appli.Cab1e J)atients:Rights taws.imd.~roce.dtite's Shallhll imJ?iemei:rted. 

2 IP.a~e 
Maroh 14' 2017 
Al!~W: k. CM:S#13s3 
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. . . ' . . . . 

.FOi'. any~ that cONTRACTQll msinfainsJess thaii ninety percent (90%)-of the total agrcod upon 

.:=~~ii~hrm;1:~~:=;2=~~shall.lnunediately~the.¢tnifnM;tA<Uµ~in-

C. • Qtialitvlri'jpi9vemenw •• 

<:$1bli~e.d.Pr~o~=*:,~~~~c:'~~~·~v~P1an b.asedon,itrt~li;lmidards 
(i) sbiif ii~otjs ooinP1¥: mi .au, lini11i~l haSl"· 
{2) .~mb71Iiet~ ~4 ~ ir!P~-~e~eii.~~-~Y~ 
(3) 

p; WorlciJJi@'Ba!anctiJvith 'Yiiar-.:End Cost:RAAort 

.. • if (:CiNi'ii.Ariri?~ is. ll Noo':fio~~ :tw.Vi~ es~ fu~'.s_tate'or~pcpartm_~t.of_M'Crifiii 
· R¢th Cost ~OrtingD~.C.01.l~tion.c~ ~t ~:ii;» ,llllfnn.it ~ wo~ trial.balru1co'wi.th tbeyear-end costrcpotj:.: 

9· 'Hiimilliiinctioa 

. S1()6~J!;=.:~ts::~==~~6;!:j~~~c:stlie. gui,~Jl!hl~pir;sjier ReS()f#on #.1:0-00 

·;it,. · COfilpliaillie with COriiliiuMv Behavltii:aiHealth Serrig;S PolicieS imd Proeedti@ 

inlh6 Vision-0£sF.RV!cEs ~CBHS ~IS c6~cr6Jis-fui1ironoll'iill .. lic8bie olicies imii 

:;.f.~~;~~CB=:ta:::~~::~=:~u::~iJf4J'9li~1.~~ .~~,o~' 
s, .. ~. HFire~ 
:$pa@9~,i~~·~:~erated,by SanFranci~ Department ofNPlicUi;althproviiJers;,~ sa~lU~sin:s.. 

i'iichx~ 1' ctJENTS · STAFF Shall :mcetlOcill fii:e cOOW. Pro'videi:s &ball uUd · o iiffirC ~~l'.i.fu ;;,:;~tiim;, at least · · · · -
·t1lme-c3J~ii11iiddci~tiMtirf.lfe8afetY,,O!~Oll!lof.any~~be~~-~~~ te9:*-Cst;" .. .... .. ... .. ... .. .. . ..... ··-··· 

l.. .J>ei!Criptl6ii of S~ce$ 

'oewied•~?faiiffi~'i#~~W~·~~~· 
-~clii~~; nc ~~is4i,ui!seim~·~t$.n 
.A{i~;f\;~2~: f~C~~ t?!I~Pi'Qgt:ain 

,Avpet1.dlx ~-4:; l'q~ti,v~ ~~er M~ S.UPJ.l:Qd 

ifP.age 
~chJA,:2oi1 
~eildix k ¢Ms#13s3 
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{· 1 
,, ~MV~Tieeou~Cerit~r 

·· .een~t& 9ini~noo PrP~l'a!li 

PRC B~eitsC04n1$~lng'pftigram 

:~~~~j.1~2011' 

Apperidf)C M 
07ro11i7~•1~ 

CQntact Niim~f P1'one: SerglQ PeiW; Dire¢t0tolfmance, {5erg~re00urt:a:,org} 
l'f-,b~e:41~72~82~ . i=£tX; 415-c it:M7JO . . ..... 

·~ tARGErPOPUlAnOH ·· 
~~ ~ ~.ttw ~ m Wiliserre CiehtS Ofpre~ned Cotinfy D?HMenial HeatthCen~ am peopla'Uvmg 
W\tl1ttlVJAID$i~ $an Fra~~. For Ctlefits Of opH 1000~ health~ err¢asls will oo oo reaChlng ~with o()M ·. 
epiSodes tri the iil~ntaI heaiif\ $Y$.lrt; HFQfPeOP.1~ i~irig vn.tn H.iVJAJQS in s:an Frant;iSoo; pripilty, Will txigfyen to th.~. 
e • ib!e ror tfiSabi be~.tmt are uriabie t6 woit Fodioih · " i.ltatiOns, ta el8d cVenta wm lricllid& tioSe that have no :~rlie.19Yliif:ki'!JihoonieSas·~~n&ii.bYfat!~1~·~·~·WtiP.ha\ie.~me~~.~~me.·Mtl·~ 
~ving G?llrrty.~~an~;~IWOR\<Sor: *?~ Pi~~il.y lnsu~n.Ce; ~will ~ ei\heruninsuoMf,_mcJ~tiSur® brat 

·=~i==;;~~~~==w:~WOJE\. 

. . .· ...... : ...... · .. 

ci1antP 11110ns· . tics . UDC. 

7317 •... · 475 .. • 
"· .. : .... ·:. ... : .... .. ·. , • • • • , • I • ' • , • 

. :wlth HIVlAIDSPLWH. . : 3 &fr. . 400 :. 

. . . .' :. .. 10,824 875 

• ~- _Mi:Tttoooi.oGY 
O'utreacifr R.8crllt6ne Promotion and Ad\'titliement . . . . . . .. . . . I . . . . ilt, . . . I .. . ... - . . . ·.· ... . . .. .. . .. . .... . ... 

• Ment~ ~~are~ d!reotJy 1() ~-~ R~lioo P.rogran\ tiy ,OPH ffi!m1;31 he.~lth Proilra.in~ tha,.t a~ P-e
.~~~~~ pPH arui e.R~; P00p!e.li'Ji~9 wlhJ-l(V/ArOS.are mostq1ten rafe.~. ~Yl)~.fti~~~elll?ris'!~ cltp~~ 1.IPa.ge .. ... . . .. . 
~J.4~ 2017' An-.end:ment 'lhwe· 
~&.3.: Posi~Keso~ecent:er 
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Poiit!Ve Resource. Ci!nter 
a~n::efits. Cour.l~ling Prograro. 

AJ#ndiii:A.;1 
Q71Q11~1-.06/30!iS 

h.osp!i:afs-, roll\rnunity-~ org~(lizations. (X)ulrty age~es arid. ~~rgel}CY se!'.ii~ proViders, as weJI as by itldividuaJstrom' 
Sari .Franc~ commun~.' Tue Managing Legal DlrectOr and $UpeNiSirig AttrimeyS; in acialtion £9. benefitS stalfwllo oave 
specffiv language pfqftcieiicy, will prolJ!leinUnng afid~nii:SI assiStanc#. tQ. staff of ideritified OPH county MSntalHeallh 
~ and s6i:vice providers whq Worf( with people living with HIV!Atl)S on tbe mod& Qf re~iial to the program and the 
dls®Htty ~· PRC~ a tifstory ~f <X>fld.ucl;ing 9lrtfea.ch and 1rainlngs to phySicians, public Matth staff,.multf, 
dlsolp_Vnary ~ams a~ othen:ommUnlty-l>ased orga.n~D:ms aod clinics, and presents at sf:tite-wlde and nat10naf, oonfetenCEl$ on e.ffeetiv& $.Sl ad~. . . . . . . . . . . . . . . . . . . 

Adfril~IQn, Enrollmetihnd bful<G · . . 
CUents Qf DPH M~l Health Sil.es:: tiPH staff may kferjtify and ~r appropriate clients Within the target popuiation. After 
receivmg;~ d~gnirtf;i(I reraifallE&l~ase f(iri'i't lri S~f.ii$h, t:ilglish ()r Chiri!*ie, a. PRC beO?fits staff member may schedule the 
cl(eotwilfl an intake ~~nt ·· · 

f>eop!e Uvlilg With HiY/AIDS; N~w clie.fltS i;ee!<Jng publk: .c1isa!Jnify benetit$ ~ sc~iwd by 1he beilefifs sta.tf for program 
el~l~Pify. ~ if ~ligibf£1, ~ ~eciuled fur .an lnfalce appOinfinent ~r ~iri~ prlo@zed.fur th1:1following 1ss.lle$: · 

• -0lfe!l~wllo.have nq Income Q!'.'W.lll.~ no !r:wne wtthlntl1e ~ rpontf1;: 
!> clients whO ate c:urreritly;on G(iunty Adult Assistance program (GA} and are uriilsurr:KU lindeniisured, 

cfierits of tha eenelitS C6uoS6ling Pfrig~ Wil be asked fu. sl{Jh' relevant paperwork that rnaY lrie!ude an Appoirrlinent ()f 
Rep•ntatilte form, a HIPM cci)ilipliant Release of ln(tlnnaticm farm; a clJpy of PRC's grievance p~ur:e ciod cj!her 
doclirnentS nece5safy within fhe, si;ope of iegat represeritatiori, · · · 

I.·· 

A ·ca$ is coosidered. Dp?lled once !he follo'HN aftena al'!'} met;: 
-~ A clienfttas si{Jneif 1-11:1 Appointment of Rep~~ntatr~ fbm1.and steps are. being iakeh toward sul.miisslon ()t $1 

licati61i fur ss1/SSblfCAPI benefits or work is .bem · done on ttie ease at.the Reoonsldera&n or ALI ievetof. app ' . .. . . .. . . . .... ..... .. ... . g ............................ ····· ·····.. . . . . .. . 

• ~I; o.r ti liW · roVidea ro iti ate ba~ra·tnat """'°1ie ualiM" for SSl/SSDlbenefits or to mifi ate. epresenta Qf1. ing p . . .. m g . . . .. . "''!""" q Q, .. ,g ... · . . . . 9, 
b~{S that~~ ~$1/SS01 e.Jiglblllti tc) ~ terf!lfllated-T~ ~~~ lnc;f Ude Ct>ifllriµlng,Qis$Uity Revl.e.\'!$. 

lfollenl$ are SG!'.ef:lned as iriellgible for SSi; b.~ eligible ro( SoclSj ~urity bi~lifyl~urartce or C:asl(ASSi$.n~ Prag rain 
for 1mm~m1oW, the Bermiits Cpun~ling p~g!'Jffi Wil r,ep~tJf ~.ri ~ i$~s; afviel ~ taclitate the Med~Cal appli\1<llicm. 
~ Yl!tli q~ wf1q meetil9n:-~~ ~if?~ ~ntiwflo'na~not ~~~~ · · 
To maxim~ Meieai co\ie~ for ct.ems and gain up t6 3 m0nlhS i;:QveraQa prior10 ~ SSi appucation;s i'otected fir 
de\~i~ ort9 ~~{M ~iest,Wssible'~i~ apPt~<iafus.fQf~rlts wh6 ared8funlined 6if9iil1e ~r ~ rr.l9 
liajarMed~. ~iOI) P(SSDJ, buf11qt .SSI - BenefttSCQtmsellng P!'.OQran;,~ will fol!OW. tile Medi.cal.~n. 
por,~ and pit>te~µ~ ~t fOrth .by pPl:l ·¢.ter t(clie.ot mes ail initlal$Sl:appjl{:(ltloh if tile Cli\H'lt d¢s _llOtal~!!CJY ~-a~ a 
. rotectivefi~ .. :dw fOt Medi-Cai. .. ' . p .. ' ' ng ........... . 

· Mamhiy Benefitii COuMcli ·.· .. P ··· ram ti Will subiriit a New crientfofake s· reildsheeflo the Sime · resenttdive at the 
Medi-C~'C>ffice hooSeti ~ii :si:: Human seMC:eS Agency; ThiS wiit ro!r al'ter:a cl8lrnant tias i:f an Jmike .. . . . 
a • illtment ail(j ~ sig(led'.aii Appolnimellt of Representafi'ie Fo!fu• TM SU!te tepre5ehfative will infomtBOOeflw 
~~Jir)g ~ratrr St?ff tt·~-0~1 E~jdn10ffiis ~are iiqul~ for any, cUf!f\t, Meal-Cal· EXpan?ion f<irrns .will be ~rittQ 
~ Me~al Offi~ ~11 Ii m~thly b!isiS fufSll.apPHt;abte elm that.~ an intake during tbci:t momn. 
SerVf ee DeIW . Modei . . . . ftfY. . . . .. . ... . . . . . ... . 
The prlhciwJ ~-of:~ will ~ ?t 78.5 Ma1kef$treet; 10th_ FIOor in &in Franciso?·. The f'Ogram site: I~ ADA 99mplia!)t; 
centj'al!y !6Cated aoo $islly aceesslble fri>ln MLINI and .BART: omce hou!S are rnaimalned Moooay through Friday; m 
9:QO AM .: 5:00 PM; . .. . . 

2IPa,ge 
Miirch.14, 2017 
CMS#7383 
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1 
· 1 .• ' P.0$1tJVe."ft~~ Ctnttr 

' . ~~-~- C.0Uf18tilm~ PrQU~ 
Ap:~A~1 

07lli1H7..; 0613~8 

·•·. .. . ... ... . ..... .. . 

A t1ieiir$case ~1i ~ cI~htien tM sSllSSOucAPi ~ iS a~. wClieritbec:o~ inGliQibleas fol!OWS: 

::''lll!!~!S:==~: 
. ~~t~~~~:~ffd~=lt~~~=~~~r<l~~-~·g~m~eetS8A~~· 

• i~aene.~ ~1fr~r$tallbasdevelo~ pad!Cutar·~$ewo~h~ wiJtr P~l.tVW.,,-~ndq~ciriipte ~~ cieds .• ·· 
•Sfuffnas~ · ·· · · 11obtak11··· oaOOfitSfnrdisable<lclletrtS.~aiso~s.~:use:~m&rifulhealh ................ ~- .. rig ..... ······· ...... ············· '· ... · ......... . 
. isStieS lind.· ~ clJ~m.q·m.id. hefi(I JIMiUotioh:.~ ~cy~• ·PR9.~ 111Qdalap~ortty~_J.f!&•ti9encyt9. remait 
~~rany rindl!!~Y:~~~~·'? err;~~~gua!tf!&,nb!M.ve full~tose~~. ln-f4US&Jegal' 
~I-~~-~"'~"" •.. In:~·· •. , .. nefiJJ,.~.~)\? •. ~~':'Ii~ 

:t-'..;.::· 

SlPa.g·e 
Marcl\14; 2£li7 
<;MS#~ ... 
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POs!tlV& ~outce qant&r· 
flenefits COUl\~~lniJ ?~ram 

8~ CQN.l'INllOUS QUALITY IMPROVEMENT 

APPfiridlXA·f 
01iW11 -06!30118 

The 13eriefils COu~ffng Pr09raiii ab~ by. the standarcls of ~re furs~ ~. d~scribed rn M,~log ilia. ~9flnedion: . . 
Standa.rdS Of Care fOr Cliem-Omtered Service5. The Managii:YJ Legal Di~ortrains all new staff athire using the Benefits 
Coun5e&ng POiey and Piciceddies Manual Which is ·avalfabte onlhe shared nelwo* for .ongoing ~w..: Afti changes are . 
di~ atTeam. Meetings. Tue Managing Legal blrecior and SU~"1sing Aitofl.IBYS jmsUre 1hlrt stalf foil<J\vs pol~ i'ifid 
procedures during. Weekly Supervision Meetings to assure file provision of~ delivery: 

I. ... SSl/SSD/Wdi-Ga/ Exparision FOiin~. and/or 

IL 
iii. 

. 'N. 

SSllSSDi. Cover i.efiera tO Medi-cal Office 8$· 

=~:.a:::e~~= 
SSA Award Letters to Medf-:Cal OfllCe 
Cori\)<i¢ DocUrrtents (A.pp A and App B) to 
Sr:DPH. contract oeveldpment and Technical. 
Assistance (CDTAJ Unit 

v. OPH~of coinj:illance and Required 
RsporiS. . 

VI., DPli ~ flerfotmance Tracki~ Report 
· A. MOnitOri · ProtocOi R6S ons&' ••,,•'• ..... og ....... .,. Q , .. 
. B. .. Cliei:lt Dein'ociraohi~ . . 

4 I P·a t_re 
Marcµ.14., 2017. 
~73.83 

Tlmeltiui' I Dua Dates 
· L. •By the end of each month fur an ap~Cabfe cl!Elnts that 
· receiWd.an Intake dUring that rnonth 

·u. ·Monthly; as recelV.ed arid ~ 
lit Morith!y; as r9ceived,,arid proee:s.sed 
IV. Will comply with SFQPH deadines 

v~ As specmed 6y tile SFDPH Business OffiCe Contract 
. C<impirarice {BOGG} Unit . . 

vi. WIDroml WilhsFbPfis· temotcamantisocc requl~tS tor reporting = fec!oosted ·· ··· 
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. 1 ~ltf.'t Relo\llttl ewer· · 
~... Be~·.ntt.~.~~~:!\9 pr;ograifi 

'.9. RE®IR.l.=D 1.AN.GtJAG~ 

~~A-1 
. oi~m~,... .06rlo.tt a 

·• · · ·· ' Wiil ··· ···.°""' · ··. · · :Act ' · Wllrbeuse,fiofundonl seN!riesttia amootret ·· · · . ·· A; All.ageooias . assurethal:o1 .. nWhlteCARa ... ~.... . . .. • .Y .... t .. . !l:IPl.liS(ld.hY. 
ajtf~fu1l9!n.1r~ii~" ·· ·.. ·· · ···· · ···· ···· ·· ·· ·· 

·a; .. :th& client enrollment Pri9ritr is reserved rot saitFrancl&OO residenlS ·Whti have.~mti aM are mmsore& 

~E~~~~~JJ!~£~~~ 
s. ( P~iHt ".A·.--"'"'"".:!-' ......... ·t'l'L-.. ... -. ' :.M..JL.-rcli'J.4;,Zol.7 .,......,..1'.W,Lcu 1.J.u.= 

·~ Posi#VeResout¢~. 
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POslt!V.e ~ollf'Ce Ce~ 
~.Counseling ?~ram 

.:.'\•; 

i" 
APJ>eUdix t.~~ 

07J011'17 .- 06i301f 8 

status mustbe confirmed at.intake aod at 12-month lritervals thereafter.·Six-month, interim eligibility ccmfitriiatiOO may 
b~ by a client's Se!~; but mu5t be d0climen1$d in.ti\& cliOOt's file or in ARIEs: · · · · · · · · · · · · 

C. All agencies must abide by 1h.e standiiroS of care for the re~ speclf!ed ih this eppendiX ~ described in *Making the 
Connection: ~d~s o1 care (orbtie.n{..cenm,r6dSentlces.• · · ·· · 

n~ Al!agencies ~lving tullfiOg. ih!OUg~ HHS must~"~ and SiJlmiit an requited da:ia ttlroiJQh ihe AUJS ReQ.i<>hal 
lof6nnatlon & Evaruation System (AR.ll;S)~ 

ARIES is a client management system designed .for R'tan White CARE Acl providera. ARieslajfjancas. pare pro>M~ tci 
.clients witf:i HIV by hefpiiig agericles automate; plan, rrial1Bg!!, and repl:lrf on client data ard 'services~ ARIES iS 
app!ieable fut all Ryan.WhitHligible clients receivirg se.rvicespaid ·witll any HHS ®UfOO ol'fti!Jdiaji ARIES, pre)~ 
C!ieitf re®i:tls by ensu~ng !>rily a!i!horited age(lcl~s ha~ access. ARIE$d~ta are.~ en~ and al'¢ kept COrifideritial; . .·. . . . . . . . . . . . . . . . . . . . . . . 

A client's litfprrliatiOri relaHngtQ fuenf!i!. f)ealth, ·~~ ~u~e. and legai iSsues lite. orily availa~ie' tO a limltedgJ'OUp 
of.an ageriCy'~ ~~~ Authbiiied; AA.IES-uained pef$6n~ are giverreertifica1e.{ieperideilt aild passvio!li: · 
p~ ~~ topntf ~ ilfl:)iniation for~h that persO!J's lev$1 of pe~sskm allo111$; Ea~ HHS:-furiQed agency 
partici~ if1 tfie p~nlng c,nd Jmplementatiol'J Qfthelr raspectlVe agency intci ARIE$. All ageilcies IJllistcomply witfi; · 

.~~~~~~~~~~;~::.=:~,~~ti:.~ui~~rau~r~~~~atter· 
too..~ ai:e ~· $ervice ~ata. ITTt;!udlng unitS pf se~; fcir ~ .pteeeding mbll1h must be enre~ pytl-te.J5tn 
wOrid . da ofeach·moilth. seMbe daiadetiverables mUsfinatcfi the lilfOrmatirin submitted on the "Monilit : . . . . ns Y. . .. . . . ...... . . . . . . . . . . . . ....... 'i . 
sta:ternefi~ of ~ra.bleSaix.i 1~· fuiin; Not ooherirjg to H.liS staridards fQr.q~lity and D.riie!iries$.qf seiirloo da1B 
Will~ ~1~ iiliyme.ntsd~ecl· ·· · · · 

E·.:;'$~~~~~~=rn:~~~~~of: 
F. 'in ori:ledo meet th& ·· · uir9merifs of "VI orotis Pul'Suit" all · · ooes !'mist use tM ·covered·canromia. client inrotmatlon • 

·•••••··••••••••req••••••••••• 19 ...... •••'age•• ••' ······ ••••••••·••n •••.•. 

an<i Acl<riciwl~em~:r1fat)d DOOiim$ntafion rOITit"ThiS'torm detai1s the lnformatiQrt th tie·comtntln~ to~ client: 
inc!iK.ting ~ fe(ieral ~nt to liaVe tiealih. insurance; tlieJiotential ta:< pell<llty for tk!t having ti¢al~ itiStrfu.n~ . 
~rage;·~ .iOcliid~ tll\l ~ierit.'s slgnatu~ ~ doci,irneht riteiPt oftrns lriformatiOn~ Q~ go!nPkrt$:1 and.sig9e\J •. this 
fc>mJ ri.lllst be stored inthe c;Uent's cmi~ ?ndfQi: note!J a.nQ lipJOOded .imO.· ARIE$. · .. · 

G. All~encies must ~cl)leve. ~ Pft'lli~m·~ ®}eo/.ies w.lth~.t.tie atirer:tI-0pori t1m~frartie. Ag objectives, af!d ~es¢ptklf!~ 
of IK;>w obj~s wiJ! be ~SIJred and repprted, are intlie SFPPH IXlGqiJleilt elititied • Ambulaj.Ofy Ca~ - PrirriflY 
care, (HIV H.ea~b SalVices) perrorro~®· ObJElCtl~ FY11-1a.· · 

6 jPage: 
;Marchif.. ilJt1 
CMS#~ 
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. }c ;, ~Vf)~.-®rc.eCenitr(PRC} .~dlx·A-2 
0~011t1- nmatt.a: 
.,;;ail whlar Pait A 

, · . ~. AciiUs to ~a,a~lic~!!.Rroet:ani (EAHM 

.. . . 

• PR'.ti.&tuat~ to Heulthcare. Pn>tfram{EAH~l 
785.~ritErtsime\ 1()th'Fl6Qt .... 
. San Fraiitls«\ te~ta : lM193-20.17 ... .. .. 

. . . .. . 

·~ta~~'/ Phone: ••~ f'ej:ez,,~ri>tFiia~.Seri;lirip@@SiiVeresouite.om. 
~~:A1!i~972~ . F~41~ 777477Q 

·~~ ... :·· :-7 .............. . 

~~. GOALSTAt~ 

··~:~~~~9J=ra~=r~~~~b:tt~=~~orn·~·~~··ba,nie~·~ 

.. ·::::::: :·· ............ : ····· ... . . 

~~. ~oALIT!:ESt ~.tri11?,N~li..!~1t$'of $~$(\}~} 
·-:: 

~~~---~,....:-.~---=-~...__....-----~'-'--"-'-'_:.....;-.. ~ .. -.. ~ ... ~ ... ~ ..... ~ .. ;;-..;.;.r""-......;::."-r--;.,,;..;....... 

• se.Yieti.P&riod; · .unlot6eiv1~:D.~ritlo~ " : ... : · uoa. :uoo .. • 
.. ·· .. 
. . . · · ··· ··· · · · EAHP .CirentJntate•HOUr$. · 

· 031ot11t -0.2/2811 a 3.1s ngx 4o lt.1.uiS oar ~1c XMt~Rs x 68% etrort: . . .. •. : .. 3 855' :. 525 • 
: •••:: . . ... ' Tftimin9/0UfrMClt ltOilrS.' .. ' ' . . . . .· 
• •oa/01111-02.W1a .40 mx 4o tlOOr6 · · · · ·~ x45Wb·x ssiix affOif ........................... : ....... : ... ,, ...... : .. P'f .......... "· •·:: . ..................... .. 

.. . . ... . ........ ······ ........ . 

· f~t0n~.9{~fyieeanctlfuci~~1~at~rc1~ .... · 

l.!Pag~ 
¥..arch l.4, 2Ql7. 
~?S83 :: 

1 
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. Pi>sttl~e R~urea Center (PRC) 
~~!~to. ~cart Progra·l)l (EAJiP) 

':>.' ~ 

APPenciix A.2 
03ttnl11·0212aff6 
RYan White Piit A 

assistance to DPfl clinii;s and hospitals and 90mmunity-~ Ql'Qanlzatlon$ Serving peopre.Uvlf'ig with HIV/AIDS. PRC WlH 
~P GOJJti.iltie tp build. oo. ~-network of re~n:al agencie5 that~rk. With 1,1hdelserved.c0mm\:initie$;. 

Adml~lon, Enrolim@ni and lntak~ . . 
·New clients seeking EAHP $el\lfceS Will oo screener,i t;y tile oonefitS ~rt for piOgiiirii erigtbn!fy, alli if eliglble. witl be 
scheduled for eittter a oonsuttatlon or an Intake appoif!fmen~ Intake clients Will be asked lo sign rete\tant pape.'WOrk tha1 
may iiic!Qda an Appo!nbllent Of Represe~ tirm. a HIPAA corrtpfiant Reteasa of ihformatlQti forin, a i;Qpy or PRC's 
grievance pr0¢etiure, rut Attrimey R~ner ~raernellt !n<:liJdlng a wrttten scope of mce; and -~i dqcu~rrts ~ry 
Wilhln the sco · l:Jflegat representatiOn. An clients Will be' entered into tM eenalitS counseu ' ~. · · ...... ?8 ............. · .................. mi: ....... . 
Setvioo 0e11v · Mocra1 . . . . . ery . . . . 
'Jb& program site, 785 K.-iBIKefStieet rn Sim Francisco~ is" ADA compliant and et!.$ily accessible tfuo1 MUNI and BARI. 
Office hi'.>urs are:rna(ilf.Blned from 9:00 PM- 5:00 PM. 

c11int.1ntake Services 
PRC Attom~ys Will proVide· counseling, adVocacy' and <lfrectlegal assistance atid repre.Selit®n on Wsql!S related to acce$S 

to healthcare; such.as dlSabitliy basei;l M6dicare, tiaditlo.naJdisabilify based M£icii,ca! ~ins. Meol-Calmanag!)d care . . 
• plaris and their m!)die&I exempf)Qn, MAGI Medi-Cal! St$'s OffiJie of AIDS p!'OgiaJiis. SiJCh E\S OA HIPP and ADAP, an~ HJV 
Corifinuity of ~re protection. A ~ ®56 tile will.be mafntalned, aoo reievant infprrnl!.llon tintered into the Elenefi!$ 
Cou~efing da{atiase ~ARIES fc)r a.11 c!iei:i!s t~athiwe ()9m~ ~intake p~; 

Clie:flisS®ldng ~ tp MAC3! .MeifrGat, .Coveretf ,~lifurnia, $~'$ OfflCe of At®. progr.iii:i~ s¢h as Of\ H!PP ~nd 
Af)Af', diS~b!'lity based he!llthcaf\} programs sue!) as Medlca,re, c;ertain types of fyfedk:al Proari:ims. e.g. Age~ and Dfs?bled 
M~hcal, the ~lcal!Y N.¢:00y f.Jled~I progiatri; SS!: j~ ~-~· aftd]tie l;Vgrjciitg DisSbl.ed ~1-C<l! prog~m. are · = ~ru:e 1:r~s:Jlf tog~ eliglbHiiy1 iJnd if. e.~lble,:;t~ ~-~led f~r 8Jl m~e !3PllQi!lbnerrtaffllr b~ing 

. • clienlswbo haw no i~e or Will have no incrime.wttliin the ne;xt month, and do 1'01.llave health insurance. 
• t§ents WhO are ct.irtentfy Oil eourity Adult ASsiStance Pfogran (GA) Md are Uhinsured itiriderlnsilred fcir fiWh . 

iosti~~ . ' 

GJiems .Of th~ Benefits Counsa}in1rProgrcim will be.as~ to sigh re~vairt p~ tn$ftnay ~lud~ an JIWOitm.nent of 
RepreSen1atiW funn; a HIPM CompljanfRelease of lhfo~on fQrm, a copy Of PR C's grieVance procedure arid other 
rlofairiients necessary Wii.hin ~ ~ l)f lega{ ~~~- · 
A~ is conskiereifopenoo once:ttie folk>wing Criteria are met . . 

• A ciient has • ned ill Ap. · intiiiOOt ofR, reseriiatrie ft>rm and stir me bel taken toward submission ofan ..... Sl9 .... PCJ .. ep ps ng_ ............... . 
awttt.a!larttbr Oisab!ilty ~Eid tiealth.t.are benefiis Of Work is being done on the~ at tile adiriin~ appe!j' 
leVal,or: . 

i Representation ts· being provkff!\'.I t() mlilgate Qar'rlers t!if!f lrot)e® qu~ifylog tor dtsabnlfy b?sed healfucare benefifs or 
.to m1Hg$ barr.iers that cause eligibility for sa.id ~~llefits to~ lafn1l!lated: Tu~ barn!3JS in11!µQe GorJijnulng Qi~il'ity Reviews; . . . . 

!fi;lienJs are. ~~natl~ irl!1figi~e for di!i$!llty ~ed -~ prog~, but ei1Q:1b~ fqr !lri!Hlisa.blllt): ~·p_rogt:al'n$ 
·suq!t a.S JMGI Madi-Cal,lhe Benefits Coµnse~ng PrografTI w_ill reP.@s.ent otr~ Js~ueS; ~Well as facllltale ~AA ~I-Cal 
appr~ ~ WlttJ;ctierifs WhQ rn¢o6n·meditial etigiljilifr and Wtl6 ~ave n~ ~~ady fi~; 
To max.i~ Medi-Ca! CQ\'arage for clients. arid.gain up tQ"3 \lionthS rove rage priodo the cwllcationiS Pl'Otected filing date -
Of 1.0 secure the earliest possi()~ Medt..Cal appliCat!Qn da~ fur cr~nts Wh9 ate det¢rmlned eiiglble fOr ~g~ ~n®r ~i· 
cat ~PCJnsiOO or SSPI. bu_t r!QtSSI; Be~ Qoµilseliilg P.rosmm stltf \i.ill folow tll!$ Maj~al Expail~~ W~J'I~ 
~t~~itt byDP[f ~a qliel'ltiile$ ~nJnW.~1 SSl.applklatiQn ~1he ci~doesootalre~y haYe$ prole¢ive filing 
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Positive R~~ C~nt&({PRCj 
. Equ~ ~~ to ifealthcare Program {EAHPl 

Appendix A·2, 
Ci31ll1117 • Omsf 18 
Ryan Whfte Part A 

.mport putcomes'tothe. SuperVising Attorney, ManagirQ' Legal Dtrector aIJd ExecutiVe Director. Tl!Tle spent and issues 

.ooVered on oruH>!l':boo oUtfeaeh, training an,d. consultations will oo ·traeked hi toe !3eriefils COu0$eHng database. 

~~~~t#19131 DirectPr v.ill riVeraee tf1e oiieraJ[ project. APRC SuperviSing ~Y wlhuilervise program staff; 
peifOml legal ~al'.Chanct montro.r.andariatyze:dafa~ Staff.Attomeys af)tf B~nefilsAd~WiU proviQacOnsl.i~ons;. 

. ao\/()~y aricJ.@~ing tocl!en~ arid DPH !;liglblllty WQ!ters; Le~ Assts~ts Y1iR pro~ sµpport to proJect Sta(f, · 
Tfainings Wiii be P:elfQITned by the Managing Legal DiretjOr and Slaff Attorneys ~pported !>Y toe Seriiqr Legal 
'Ass~raining 'C®rd~r. With subContractOr:AIOS Legal Referra!Pane!partlclpating In .SQme tra.inlngs. 
HIVHeatthSmvle&i -~. 
AU ag~~ receMng fU~lng.uirough BH$ ITTtiSt: c:O!.~ and $i.lbm~ au .r¢<iulll;!Q data 1hroi1Qh 1h$ A)[)$ RegiomMnJOrmat!on 
~ Evill~al.icm S~nt {ARI(;:$).: . . . . . . . . . . . . . . . . . . . . . . 

ARIE~.~? cMent mi:inagernent~ystefl\ ~esigne!ffor ~an Whlte CARE .Act prqykief$; ARIES enba,nees;·care proyjd~ to 
cli~ Wit~ HN by helping ag&nct~ amomate. plan.manage,~ !Wort pncriem da!a and ~rvites; ARIES.. i~appfica.bre tor 
·au Rrah ~llgfble cJ!entS rec;efy!ng sefviCes psi? Witti any HHS soUr¢ of funding. ARIES ~ clientrecoros by 
$ilsurjng only aUlhom.ea ~encl9,s hi:iye apces$; ARI£;$ clata ~ safely encrypt,ed and are kept QO~fld~hti~. . 

A dlerifs. infotliiatfonJeltrt.mi!tomental ~; subSlance aoUs&, and ~gal.~sties are orliy awirabie ta.a umij0Q group of an 

·~&~~~1~%*~~~:.:~,r:=~~~~o=~~~~~~~i~· 
'.P~n.niw.an~ il)lp}etnl;mfiltiOn 6f 11),e.ir ~~ ~ irtW. ARl~~~, . 

· PRC m~ comply wit;l HHS PQJicie$ arid proeedure8 tor collecting and malrltak)i~ timely, ¢Qinplew. ~rid. aci:urate · 
• undupfic~.tjietlf anti~~ in~pn In ARiES. R~glStratiQti data must!)&. erifei'e<;! Into ARIES wittl1n48. hOtirs ori:wo . 
. :w.o(kirig daY.s af:tE1'i"1fl~ dab:i ~ ct>liectaj. · $e~ data; iricltlding un~ of selV!cSi fur the preceding mo.nth must,~ entered 
• by the, 15th WOrking ~ay of each men th. swviqe data d$liV¢i'ables mlist.rnatch the informatiorJ stib!Uitted.on .11)¢ "Mtiirthly 
Statement$ of ~rvetiiliies and Inv~;, f9trn. NQt.adnerthg to HHS standards ft)r quruify;aoo ti~~s of seivice dilfu wm 
. risk hilvihg PaYtnems deiayect · 

OBJECTIVES AND MEASUR,l:MENTS 

Proct$$ Obfd\i4 
1. Provide counseling, advocacy a1.1d: dlm<:t legal assistance and. reptetfe~tlon tq five hundred an(Uwenty 

five (525) cuents tlViltQ wltb HMAIOS. · · 
~~ rme# E\ratqatl~: Attorneys and~ wiU C9rnplet~ inttik~,papenv0rk and~ fdes for aJi 
clients; aoci enter reievantsratistk:ai lnfortfl®Pn Into. the Benefits COun~rig daiabaSe and ARIEK The 
Supervi$ing AttQmey wll) ttti~rythe d~ mcintlllv to ~ryz..e progress towards ttie.obJEictivhh~ tepoq to tlle 
Man In L Drector, . . . . . . . . .. . EIQ.9 ~ . . . ... 

1 Provlcfe ~nW five (25) group oµtr~acb & training mst0ns for San Franclsi:O HIV clln.lcr;.CO!ilml.llllty ~ed 
<>ru~olz81Jons an!f C:Orisu~. · · 
Musurementand Erituatlon;A SUpeMsing L.egal AsslslantWiU.mailitairra spreadsheet tracking each lralning 
5$sion; in~udlng date, ·fwics covered, hour$ performed, an~ nurnbar -~nd affill~ Of a~ees; Aflere~h 

· · • ·· ·• 'n .. riiHnants. · · · Will. ptete: ualitative tiild uantilatiw written evaluations. The resultS wi11 be cioinl'llled by·· session.t""'-""'t' . POl1l . q . . q . . . . .. . ' ··' . . . .. . . . . . t" . 

tile Supervisinglegaf ~isf.aht and reported to th& SupeMSiilg A~mey a!)(f Managing 1*ga!OirectQr .. 
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·r ' . . P<isitlv~ ~¢eriie~ (PR.Cl 
'- Eq•l .l.•s ~.Healthcare.Prag~ (EAHP) 

ApptridliA-.2 
03101117 ~ il212tlt1 6 
~iJ)~.PartA 

3.. ~kt' tvJO ij~ntlj<J ~d;t~ ~.(285) h®l'J ofJndfVld~il outrea~ and ir.;lnlng on mes. miattd~ .. 
~~~cl1:?'°-~~~ lfyiJJ9 ~lth ~ty/AID,S and l)PH~~IMlltY.W~W.M~ro:-ldeltt~~nm~~ 

: .... ·~~.: .... · .. l:. '.:. -:: . 

·~-~~#fiOri:AllOtile~a.nel~voeates\iiil! •tir.rl& s~~ l$$~$·CoVeiUl lilt#~e ~w 
·=~~~tri~~~~na":z:;q~m&~~·~1Qai!a.~~iq~.ttt. .· 

· .... repel .... ·.· .. IW""'""l:ll!'l:f~, .... 
.. . 

' submit a: eiil'-&nd · · · ·· ana1 ·· · · · ~ · ···· · / · · · heaithcare ~ mues f'Or · Je. · 
W.1htiNi~Di 1n:n:m1ht,.c;::~- 1~~es-0tihe.~ulr ·· ·· ~= 

p;~~ia~ .. ;.~ 
~' .co.NttNoous OOALrrY iMPROVEMENT 
··~ ~l)att~@~~~ ~~~~ut~-~~Qf~rafCl:~--~~lri.~fog ~ cOrm®.ticm.~ 
··~~t~!~~~=~~=':!~~~~=~~:~~~~:· 
=~~~~1\~~~4~~i~~~~~"" 

SJP.~g~ •. 
Ma:tcn.1~201r· 
CMS#~ 
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Ap~iXA~2 
0$l1117 • ll2128ft8' 
~Wh~PartA 

The Mallagioo Legal Direcfui' and SUperVJSlng Attorney will meet on a Wt!ekly basis'to e~ that 1j:ie project IS on track and 
dlseuss proj_ectaBSlgn, protocols or methodology ciUmges needed to meet outeome objeetim: The Managing Legal 
Direcirir Will SUbmlt a written i'ejjorl.;to the-Board of Oii:ectOrs priQr to Bciard meefing5 suromarizirig pto}eci ~ults;and 
~ toWBrds oiif.Come objectives' 
Hf PAA tompllilnc:ri < • 

Item #2a: DPH Privacy f!alicy ts inieQi:ated in the programs governing pO!icles mid ~ures regaroing patient privacy 
a1'd c0nfidenii!111fy,A$ Measuied by~ Evid01'tte thai !be policy and pfucedUres abide by the rules otitlliied Jn Ute DPH Privacy 
Policy ~nd J'ia\18. be6n adopted;~ ari~ lnple!nented. · :. 
Item #2b: All $talf that' handleS patient health Information am trained Qnclud.ing new hires). and aruxially updated ii1 tfie 
program'S pqvacykQnfiden1ianty poucieS antt proc:edu~; As M~asureq by: Documentation e~ oemonstratln1ftlla( . 
liidivi<IU$.we!l! 1ra1ned: · · · · · 

Item #Zc: A prtvacy Notice tllat rnee~ the f'E!quirernenh:; of the Federal P~ Rlie (HIPAA) is written an\f prpvided to all 
· p.aJiemiYc!lenls $6.rved in their thtJ$h()ld' and otherlangu~es~ If dQctiment is ~o~ ~~lab~iri patien!/cli~nt reJevant 
Jwigu~e; velbal transfation !i1 pll;lvicfild, As .~surt!d by:' Evide0ce in pajientlclierrt cl1art or ~~n~ ~- tl.im pafienl W.?S. 
"no~.· {Examples in Englisli; Cantpnese, V~. Tagalog, Spanish, !IDd R~an~prQvided.) 

_item #2d: A.Surnrriar:Y of the above- Prl~y: Notice is posted and ViSible iri regiSbatloil and cammon areas Of treatl'nerrt 
faciliij. AS Measured by: P•~ aiid Visibitity of poSlirig. in said areas. (Examples inEnglish,Cantonese,Viatna.m&oo. 
rasaloQi Spanishi Biid. Rlissum ~ provi~~.J ~ 

Item #2e: Eiilih diSclosure of paoont!client heal iii informationfotpurposes oloor than~ paytnen~ ot opemiirirts fa: 
dOcumented.14 Measured by: Doc~tion fiXi$~ 

Item #2t Authorization for disclosu~ ot'patieotJclient health iiifQifuation iS obtain~ poor to. release {1)fo pmvlderS outside 
· tha DPH SatetY Netor.(2) from as~ a~ promµm, PJJ Measured by: Ari .£1tJtboijzafio_n fom1 that meetS the .. 
ieqtiirements olihe Fedar.SIP.rivacy ~~- {HIFAA} IS. signed and m panarit's!clicilt's..chartfli!e.1 

' 

9. ~EQU~D LANG.U~GE 

k AM encies wiu assure that R an White CME Act funds wiU tie u$8d'to fund cml Setvites 1hatara ootretmbursed b · · Eiily~fundi(lg ®~: y ' - . .. ' ' ' ' y .· .. · ... · ...• '.,· .. . ... , y 

e,: Th~ clieflt en.fu.l!ment ~Is re~Jqr~San fia~ ~ideO.~ Wti~ ~ Jqw~e ~a~~ unJnsiJred. 
~~ary ~rplli'neJI( !S re~ for sa.n Francisco. reslde_ms·who have low71nPome·ahd are umterinsutea. LOW Income 
•s Is ~unect ~ 400% of .Fec!~ral pOveJ.ty t~vel as de.finoo by J.ie.atttl anifHµini:\n 8(1rvicl's Departmero~ A clierif ~ · 
HIV diagnosis mi.ist t>e. ttonflrmed at~. p!i\lnt eligibility dt$1Jllinmkm ft;lr ~ncy}pw-inooiJie. arnl&lSUreiice•. 
•sJn!$t btf~rrried at inf?ke art.1·~12.:111.Qnth i~ll! ~rea~, Six:iOQnth, IntellT! e.lk,flQ!Uty @Dtin:il?Uoh tnay 
beb)'a~$.self~. 1Mmu~t ~ !iocu~ ih,~ cl~ fl.le or l!J Mlf.S; 

.c. Al.I ~en®S tnust~bi4e by the, ~tai:iiilili:i~ ofc~ ~r ~ ~rvic!:iS s-peei'fied Jnmrs~[xas d~iiQed m·Making tfli), 
Connectkm: Shm4ards Qf ~ fQr Client~red Service~~ ·· · ··· ··· ···· · · ·· · · ····· ···· ·· · 

o, All ~iJcies re®1vin9 fllm!ir.J thro\isti H.HS mustc011ectand submit all ro<tuilml dat1:rttuougo the A.IP$ RE:9rona1 
ln~&E~~atkmSyStem(AA!ES); '' . . '''· 

ARIES Is a i;l{e11t mapag1;1ment syStem deSfuned .tor ~~n White CARE Act pmvidei'S. ARIES enha~ ca~ Previcled Jo 
·• WifuHIY by fi~lping agene!es' auromate~ plan; nianage; ~ report on Gfte(ltdata ~n~ ~r:vi@s: ARiE$ is 
:S{lplicabki fQi: ~~. R~r'i Wh~.H~l~te ~iehtsJece,lving ~ervit;es J$Kf with anY H@ SQtiii;e of ftjnd!~~ ARlEs ~ 

6'J Pa.ge 
'Milrdi 14; 2-0i1 Anµm~Tlµ'E!¢ 
t:Ms#?383 .. Posi~,Reso~ ~ll1el' 

1523 



... 

·•· ;/· ~f.tli/l!"Relo~ca·irter{P~}· 
Equ.;tAccm m.Kntttic.m.' Prognur1 (l:AHP) ·:.1· 

Appand!xA·2 
. 03Io1tt7· 0212811~ 
,~ilWhle PartA 

=s ~t~~-qt\ly6~8Q$n®.$ h$ve(l¢esB;~S d~'-'8~1y ~.nqryp6ed'an~ are k~ 
Actie~&lritorif.raii0n~~i19tom.e$.iheaitti;s~$use,cfd~.aris.SiJEiSareoritya't'.aii~t0aimiled9rotip 

r=~~~~~;ttr~~l~g~~1:~~=~~·· 
. a""-~ iriihe :· .,. · and I lel'n&ntatttm ofttielr" · ·.· ' ·.iota ARIES. ·An· emamtiStcOin ·With. P '""'~ . planriioo_ . mP . . .. . . .. ~J!Q&nl!Y - . .. .. ag. . . . . ply, . 

~~~~~~:;=:=::::~AA1~~~U:CS~t:~~e~~ 
tnif~••«>t~~ ~rvice ®ta; klc!Uding \Iii~ oheM®; ror thl pr$Cedlrl;:rnoJJtl):m"sfoo~ by~ 15th 

m:==~:~~~,~~~~~~~=~d~~nliee·cfata,. wlU ~ fiavirig payment$ delayetf . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . 

£:, A99ti~th8i rece.i\.e wuchets fr6rit HHS ~have.~·~~ probcc)i thatda~ hovi votic~ ~secured, 
· disldbµted; tracked; and .niaMiJed. In addtoon,, llilS•ber pi:otoi:d n"MJst be ~ In the Mell'KidCllogy section of 
~ ProgrTil'(l N~· . . . . . . . ·· . . . . •· 

•f~. ·~~=t·\~~~==~:~==·=J:=~c:~1=ne::J:rn· ~iiij1il8 J:rafreqti~~tit.to ~~lljfl~; ttie ~tax peria!iyJrirOOitr.i~llQ ~tiJ ~urai,;e · 
• covarage~.a.M iriclu®sthec!ie11rs~~re to dOctrn9nt reeeip,t of th~ lnfon.:ri~· QnCe co~ and sig~; ttis· 
fQmr.niiJSJ.be stoleQ iii~ cli~s ~,~iV~r n~ aoou~ded i.J!DAR,~$~ ·· · · · 

~. . NI aget1:1annii¢t ~l'i&Ve th~ ~ti:igt8n;l's ~bJeclim min lh!Jafi~ri 1itjle~ All Qblectives~ arid de~riptiolis 
: ofhoW ob'ectl\ieifWi11 tie. measured and .• rted, are m the SFDPH d¢liment eJ,11i1Ed "Amb.ula!Ory care ~.Prim .. t~(~~H~·StmnCeslP.eno~~ectives.F¥1'64'i.f · ·· · ····· ·· ·· ······· ··· ' · · ~··· .aJY 

'7];Pa:ge 
·Mal-di 14, 2017 
·~'18.83 
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'" •( -· 

¢oiifn:i~or NC.full':.' fc~ Resiluree Center 
p;~ru~ Niiune: Me:rQ&r,$<./pPQrt. · 

'· 
. ;App~iid,bc A°"' 

cunt~ Tenm ot/61/l'T ;_ '06/30/1 e 

1. : Identifiers: . 
rr,og~rim N9.~ P9slfiVe ~~~e ~t~ ~raer Supj»rJ 
Program Ad~~785 Market STI:eeti l ti" Ff~r · 
dty~Stote,ZIP~ S9nfi'q~~<:A9 . .ll103 ' ... 
Tei&pho:ne/FAX• 4\S/'[TJ~~3.~/4J:5':'m"-·177Q. 
We.b£1f~ .A~d~; w~;P,9~~~r~~oiJ.r~e.org · · 
Pe.B.On- ~ompf.e~ fub. t:tarrotk~:J>odWey 
T~"phone: Al ~;9:72~.0~2~ .... 
. ~1l'\~p~~~·:p¢r~p~e~~rce·~g 

2~ Nc:ifYire c;,f bc,~Jih __ 
D N D R ' ··· 1 .-bi __ • Amen_ dm_·, e_ nt_ Th_-_-.-,r_·_ee._· __ : ·_ . ew .. -· · ~w.q IC:.I 

3 .. GoalstUiamenb, ·· 
' .. 

•the- goof of M"rger :&:ipport ruri(lirig 'is fQ feiciilifote Pesttlve. Res®_rce C~nter {P~q Jn ci6spib~ 
.ltak~~ Plpce~· clintCally~bci$cd. residentkit tte'6rment p~rom~ ~n_d .Nos ~n'lefo•Y .F®.d'$. 
eme~ency ffn0ncfofq~i~Onre ~rOQl:tlnt;ibiis pr~yfdtns{~~yJi:e$ fn0teut CICrOssa ful1$_,f Of 
need$:fhQfw1rt better le.' e!indtviduais throu h 1h8 combl"e.d or cnb:citionSi , ·. :: :.: ... · .: ...... : ... -..:· .. :: ... ri. ··.····-.·.--' ...... -.- ___ Q .................. ._g :· '., -. . .- .. :.: 

4~ target lti,ipulc'di~ni 

~.target popu~ori i~ .peopla'vrith: disabilif~ ,and c:i:i.m.nic ~cffl:l~s In .Scm fronclJc<>, 
b1d!JC!llng- e&o.p.le Uvl~ with ~IV:/ AIDS, ., 

~-"' M~al~¥Mfl1Jterve .. tion1~l 
The bfil~ble liOS. ore defi~ed· osiwelv_e moriths of rtttrt'-u .• M.~r er SU i)i:f.Momh~ : : :. . '' :· '.' : .-: .. : ........ '' ........... ' .... ' ...... !) ..... !;) .. ·:--:PP: .. : .::· ::: 

.Unlls-:OfSeMi:it. ·· ·· ti~"11:ietof' ··-µ~upr~-.....•. (QC>$) .. ,· ~tNQt). ¢iient$ 

W.Dd 

· Total VOS ~ivered · · 

' .. 

. r~ (ll1eJ~~tV~ .9ffiCer ~~~t::over.~ ·~ ov~r:µ1~ p~~i~~ ~.~.P..i~~.tq_fw.n:~~J~~. =~:1r •.: 
also c;onsrst of.~ ChiefOperotfon~ Offieer; Ctt~ff.lf Pf9grqros~ ·OtiEd Fin~ndal Officer<:irid 
Chlef ~nf~_n;nafiop o~~r) who wilt r~reJh~'r d¢pQ'~ts to 'merge th¢ fur~~- p[~ .. o~ 
wilh 1ht{fnput ~f '.a. ~Cirleti bf C(inSti.~ant$ pi'Qvld1'\g 'P-~-iJc1nal ~r'V~$ In. speclffc;. ci.te:~~ Of' · 
experlt~ ··· ··· · · ·· ··· ·· . 

Pf?~!~n-orS,efJ'.Vi.~!3.S: W:il! .?e. ~E!cs~~CI f<>n 
-.- H.ealiEi.t<:J~~ Ra1es i'.Ind ~ee$, os <>r~neetl'bY..tlte.· qiiMJiriC:l~P.l Offi~etcrid thlJ!f 

EXeci:rtlvc- Officer1 :eonsU.ltont Fees tor .a h~a(thtti~ eonsultcillt to work wtth PRC to .eriSute 
Met11.:~cif ai;t~f!~tlon f9r tii~ fl'.lQ_rged nger}i:Y.,· ancf incre0se.: ~~r- Place$' }(\etji:.<;~f . 

j I )?age 
:'~~~4Ql? Amen~ffhree 

·· . Q$#~ . P.0516.ve P.Eit!Qu.rCe~ 
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Ccii\traclCr ~am~: 'f'os,lt{I,'~ ~~our~ Cetitw 
Prov.ram Ncurim Merger Support 

. . . . . Api;>erid!X A4 
Contract Term: 07 /Ol/17--06/30/lJJ 

bIUing rotes whil~ recfr1cing dssotjoted cost$, ultimdfely bringing ptogrpm revim.t,1(1 cind 
ex.penses in line J~ oi:>ert:lt~ lo fh:e block. -

l!I. . Mt1n.a~etm;.n1 TrQioi~g. p~ _ovi:!rseen (jy th~ Ch.lef Qperaf:lpm; Offl~J; -~ntqr MantJg$i:rjent 
fraint~g for PR(;'.~ n_ew sulte of EXet.'ufive ~ad&tsftlp T e{jrJ\ tni::lt1~9ement 'tiild program; 
sk1ff to operate uf1der an tooovdtivei. health analysis-and busines$ "strate9Y.- thot. wlil! ( 1 l 
r&duce slloeci and·frogmented h~lth. and. soc:ial $ervkes;•(2} meail\lirie ~eoh'if»- ~igib.ilify 
¢.terlttand pr(ii:Eisse$; c:iricl '(3} mitiiin~ di~~ l(;>Wi.O: ~ referrol prC:>c&rt J>y offering c:irr 
• intfQ•OgOfict ccise _tnanag@ent and ·service d•llvery t)rsf&m to. better servi{ihe dlerit$ 

if IT ;>y~~:lrifegratlon, ~ ~v~~~nb~fut:ichleflilf~nootli>.nOfft~r and_<;:hlef•ot ...... . 
l>rcigram.Si:(lddres~ Infrattrudure needsj fududtng program datcjbc.SeS', approfiririte 
fJrewaUs,)~ p~()totols~upgrodes cmciJnfegratton, if:ic!uding co~ for.bi:Irdware, S:Offytc:ire 
and netWdrk ~yst~ irifroStiudilr~ to infl!tgrate gncfll'li:!ifita1_n IT $}'tjefris fo'r ilie t6r~e: 
ogel)Ci,s, Si.reqtillin~ r~v~ill!e bi!lmg andtep;P.~li:iQ' fystell)$; and f~$Su~O, cill (:lterif 
ihf0.rrr1trtJOri iso $gf~ pqd.secµre whti:ii1 th~ guicleli~ of l:ilf'PA .• 

... lfocird Deyetopmentt os overSeeh.by 1fle Chief EX~v~ Qff'\C~r ancl ~ Chi~f Operating 
·Officer:. CO!lSi.dtcint Fiaet.•to. Implement a b0ard d~velopinent i1J.itidtive; e0nsistentWJth Our 
20 l5:~1 istrategie: plan, wht~ wm inerea~ boar:<i erl9acif;ment' int~ are~$ of. fund 
c:!evelopinerit, b90,rd,recruttirie~t and-pr::srticipaflon'tQ er~$ 1:1 !:>9cird thatls 
¢9T1lm~nsvr.¢~ with·~~- size and ~p~ ~f .~ tjeW. ~rQ(ll).lzt;ifiQ!.t tj!l~ ·that vltimcitely 
reft~ the dfv~rsltx of our d~base: •. 

• C(lmfl'olgit c:<:ir:tSUttd'1t, tis over$een ~Y the Chief El<ecirtiV~ officer ari(f cllref o'peratrng 
Otficen Consultant Fees Jo er~ate and implement a CQ!tlprehensfye: Cor:npcilgn to. rcil.~. 
fUlldt for irierger expen~e~~ cap.lfol qnd ongoing progi;ain c:o.sts. tO ~~:si.!re ffi~ procig 
!pe9ri:mi of. seM~~ t9. clfeins vrider fh~ m~rg~d ¢i9erti:Y' cm~. floQoi:ially pcismoned 
wtces.sful!yli't perpeftiity. ·· · · ·· · ·· ···· - - ·· . 

<it·· Agency R~brCJriding; 'd$: overseen by tlie thief Exeeutive Offi~~r <2.nd Pitiil Operation~. 
Offt~(l <;on_;;ui~?nt fee~ to r'f'*f:>~aitd fue r_ne~eq (l,gency. !nto. Oil$ co~eslve bro~ rind 
lmi;sg& that wtl! !'effect th~ toil£01!dqjiqn of the non~r~!d~rmal tr~i:itment ~rvlces 
{$.Jployriierihifrvl~,·tet;ci! :i:~pr~~tat10n; emergency {ln~QI a~is.0!1~, .d.~d 'beolth 
care.ento'llment}:t:lncludlng logos, graph'i deslgn.teroplcttes oM $fyle guides fo rett1ln 
existlilg dienis and market S&rVlce ai,i'oilc:1billfy of -ilie rnerg~d ag,ency • 

. 6 · Website R.~de~ignt as: Pverseeh by the Chief Executive: dffl~r arid 1fi~. <:hief .Operatron5 
OffJam ConslJitant. fee~ fo ~sQl!i;late ci.nd ~de~tgn ~ w~b5~ of the thr~ <lgencie5 to 
pro.vide one ~oiilless 1;1rer mterfdte fQr clle~ p~d varlow other Siokeh!:ilder& tQ better 
. infiJim, the dierih! c:>fthe new .services as a ~uh of f:he: rn?trger~ ti'od help edurote thein 
about o~r .dient rel~d cltang~· ··· ..... ' · . · 

;(o PUbik.R.elations;··as.ove~ by .fhe. Chtet·Executive dffii:e~·oni:f.chief Op~rcitlng 
Officel'i Corisulf9nt ~s for Pvblk: R:el0Jions firm to representPRC to th~ n.iedta during 
· aild aft~ the merger prqcess IiU:l11Cling pres~ rel~~~s~ clietjt ~!'"tWriko6ons, coint1wnlty; 
parmen, .service providers tmd s6dal. media;. ar.hO:Jig ofher pnm;.iefotecl ~unkatlons 
to inform existing and n~w clients ~f '!he merger and arrqy'of new servke$• 

Supports for ttie p~r!od of tr!',l~§ltlon Qef or~; during and b~r e.9di port <>f fue tw<> m~rg~i:s 
wtll f <>.~5 on fue, ~xplorotlo1'. (Jf ~· !'!'fficlendf$ and 1fte· op,tlm_izcrlion of c;Ue\'lt ~nter~d . 
d¢ct~l®S rf;!tated t~ 1J1ergtiig of services ttn:-ough ~ folk>wing IQ~g-term objectives, which 
exceeid 1his contract period: · · · · .· · 

:Z:lPl'!ge 
Mari:hi4, 20i1 
CMS#73$3 
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Confrac;fot ~m!ir l'0l'ttve. ke~c;ii.J~ ce~r,-
Pr0ir~~-~ame; 11.etger Support ·· ·· 

• . Redudlon· of admJn~e/o~cupancy expe~: l?r:1.td ~~I ~e (Oillede~ ihrough 1hi!: 
flilQJ:l.ciaJ rndtiqg~ent io{fware $f$feffi Wlfh Cf UOQl of_ re~ eXpt;'tiiSeS' by 0 l_'iilnljli11rt 
<>f 20% otros$ flue~ orgonb:~otioris fur. the fully merg~ (j~ganlzi:ltfori over Ji ptiirlod of 
tb~y~~ri· '··· ''· ................................... ·······. . ·• . 

$ ~eductl()n cf Info:~ ellg1blilty burdiim ori · ~'-'nht Doh.i; will :be ~!I~· from ellgibtllfy · 
staff. w.ith ~ .. got.Jl 9f :"1:d.Yc1!la tnt~ ~h:n.~1; str~!~· ~tl9iMJ.i:tr ~d~rttff~ti.:>ri 
proeess fo~ a die.rtt (1~1,\9.s~~~ at:illffuree:Qge~:by.15% per year 

• .~edilefiofi ~ ~n~.t .nttriti9ll=. pafci ·wiii be: C<).tle~ through)hfi! c!tent ~<:ifci :i~fylare- system· 
. Wtth a Q5°Jc;t,i .<>f redU.chiSJ ~lt~cm. f;l)" lQ"J/i; r2.-'.~~ ~~(~r CCmp~O!t . 

Wtthl~ ye(ir •Pile: after th~ tnerg~ ?~d:wii~ 
• · i:st~bitsh tiri ~x ~~i~;~ri·d · uafifi&d botsrd of·dlredors .............. p . ' q .... ····· .......... . 

· (>. lri1:P~~!:'f tj 'reytset;I mc:i.n~<Jeiiierit ~.:;~e;' 
.. • Oesfen CincJ. l~uriC:l:i <:'l .®.n.:tP~he.nsfvc. fUridrCiisl~g ~r;it9'1 
" bes lg I) qnd iourich a ci>m.riuni:i::i:rtioi)~ arid c~.Jrn.fy re,i~p(?h.$ tatnpcitgo' 
~ Tr'ajisfor PY~lic c?f\tr~ t6 fhe iyi_ergecj o.rgan&cifi9n 
-~ Full· •w:e rrii~ ~t1 arib:<iiions ond·sititt ··· · . r ... Q .. _.-~ ............. . 

7:. . Ohf e.ctives ¢nd M&asu reinentu 

A. Obf~~rv:&: . . 

Jl Ni°" i9f&µ~eritiJ~el~it~s w)Ii bo:reci.irtif!~ byihe:~.tate of.¢ai1f<:rm1cfby t'1~ ~~of 
the r;c)ntrgcf ear tn orde to' emurit riti .l:ltsn(tloi; In. PRC'$ ttbtil ... to iriVOica for· ~l~rP·~1a:l9~ . r .. . .. . . ... P. .... • ·• . ····· ... JY_ ········ ........ . 

Medstir~iri;efit ilnci. Ewi.r!Jdtilin • .. 

·~~~~~w~~:~·::::~~~i~l=!~f!;~~~W.~1;z$[l;tiSZtlm1~1~tj•f~ 
B..a~t!~ tt:;:P.R<,:, 

:il ~~¢ W.111 ·fffit. p;~~t>lution (lnQ ·t>i5pc>sitfon of• AsstitS ~f AEF Wiih.1"~ state Atipm~r •. 
· -G.~t!ttc:i(·~, 9.fflce19 ~:r•: no. c!fwptio0 of ~m.tt-~rxi~ · 

M~$ijiijh~il.f (;?~. ~IU(Jfi<>.n 
e~c1s q9 wiU: trc;idt 1h~ prog_r~~ of~ f~tiOO pl\g 91Jqrt:int$ a ~orntess tronsfor 'of 
-servi~'Ji'om -AEF. ~- r~.C.. . 

~) TI1r~t:: dfy~~~~i'$W.ill !).~.addeci!O ihe'.lfuard of J'.>)tecioi's·by the er:id, of fa~ · ~;:.:~~~~t~~~:~:::::~~~w~~~:tb:·~:~::=::;;; .... 
·· · .Meci~~feiid E~~.tion . . 

·.~~~r1}~~r:~~~i1:0tr~:ict'~tjfy.~J!:~¥·.~nh.e ·ct>nir~ct y~ar:o~9 r~P.ortr:~· tq 

4) ~':\~~!:tP.:~,=~~ows ~Ji)Op$ V.(.ill :~~.h#.td 10 ~a~ thtt o~d.~ ~d. inte.~~dt 

3. f Page· · 
Marcl!1;!;20i7 
·C~ 
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ConftaCtor Na in91 Poilirva .R!15ovrco Center 
Prourum Namei · f.i.e.rg~r Suppo.rt 

Mec:s.ure'merif and Eyaf(,at(ori 

: ~· 

AppM~lxA-4 
C1?11truct l'eniu. 97 /01}17.., 06/SQ/i 8 

.PRCs CEOi Chief of Progroms ond at>'s Cl.lnlcal Director will onql~. ·~ outc<:irnes of 
the f9ciJs group$; The 'r~wlts wlll lqf~rm i;i, ~y- that \'l!ll. be fitc'ciiporatecl Into il n¢V( 
"lntegrat.~i;t ttealfu Analysfs~· BIYgtani ~del, ·· ·· · · · · · 

5} A year-end report cnafyiiri.9 pr6grE\5s fo'wqrds f.Ktch ·oi:ftvtty oW:fii\erJ In Methodology, 
a,bove, will be. submitted t0 DPH by Juiy: 31, ~OJ 8. .~, 

'.Mea&!!re~t cm('f~vatV<stton .. 
Tua CEO .:ind coo wllik~p.(f ~nlrig fQ\11'-w~ekt prot#~b~!:ed ttn_enn;e-,.wltic:h. will j)e 
.0$~{;{ ti? prOcfute 1:1 fi"ql te?QrUo· pe priesented tQ ttie ~oarcf 6fDir,~ol'$ and DPH~ 

. 
8. CQn.tIJ1Y9t1$ Quality frrtprovemenn 
~ proJecl imple~tatton teqm. w:fU meet 6n ri weekiy bcisi$ tQ' enwre that the. proiect Is on, 
trcickand clis~$s p:roj~ design, p[otoe~ls or m~o9ology chonges needed to inaefouicome 
obfedives end the d~ servlC:e11eed; Tile Chief C.Cewtive Offker w:_ill fJ.lbf!lr, ~ V!.rittetj re-:pori: 
to. th~ Board. of P.lredon prior to l\oclrq meetings $Vinrna.tl2:ilig Prolet:t r~iJlts *nd pr9gress 
to'w(lrds Ci~tcOnie i>.l:?lectlve~ ohd di~t ii{itisfticliort. ' ' ' ' ' ''' ' 

9. Requlrect Language~ 

: a., Ryan.\Aihite nmd.S will bf;? llSed only for $e:N:ic~ thof tire noJ reimbursed b.Y any other 
~~hl~~. ,,,,, . . ' .. ,,, ' . ' ',' ,, 11 

I,; Olent' ~ltgib.11\ty for Ryan White fundeq tefvi~.s ls·a~.es~~ up0fi)~~~1;1ryd at mt11ll\'iurn 
eve-rt six (:6} i:nOnths thetec:ifter~ The Merg~r Supp(.)rf Pro:grom' ".{tll ol~o hO'.Ve processes;. In ;} 
pl Cl~: to d0cument: ~rripliancet and to f(:lcilltote DP:t-l i)'IQnitorintJ_ of this requfrement. 

t; If sta!tdards qfrore have been ~veloped for .the pcirtieula~ fyp6s of semi:~ being, 
provi~~ {one y~ar or rnor~ ogq),,the foilowirig s~~iif i$ required; "i>.ro:vI9er·agr~s to 
abid~ by fl)e· ~tg!l~ards of .cqre for the servtees specTfle4 lo 'lhts .appendb( c;i~ deiqilJ®' In 
M.e1Mng tft$ t~flll~Jo11; 5t(1~d.atd~ 9f .~are tor C!ient,.9.1.11ter~d: ~f.vrt.ds;~· 

d~ All o~¢ricl~~ req~Jvl11g, funcii~g: thro1.1gn HHS are requJreq: to.¢!~ ondsubmrt unduplicatf:.d 
cl~t ot:id: services· data throui:Jh flie. D~H Htv Client .ooci ~r.iiceS Ifotabase; This. is: , 
applicable for ,oil Rycm White eilgi!)le dientS rC('Alvlng ~ices paid with any 1-:l!-IS source· 
of fundfng, Eqcl:t Ii.HS fund~d, agel_lcy pClrtl~pa~ in •fhe planning and imple.rn¢tita~~ 9f, .~· 
:respective pgericy Into :the PCifofia·se. Th~ agency complte~ Wlth Hli$ p9ft~i; dnd 
proced!Jres for c9f 1¢cting and maintaining. ~ly" ¢rnplete 9.nd l;l@n::rl:e, I.JDC and UOS 
$ervke rntorm1Jtion In 1he Database • .N~w Client reg!Stt'atton do.µ I~ entered within 48 
hoors or fvio. work.Ing qi:iys qfter da.t~i. ls colierted. Servke <:li:it9 f.or ~· pJ(lc~dlng mof'!tf'I! 
lndudfng UQS is entered no f ater lli'1!'1 the 15th wonctng dqy. pf the following m()nth, The 
deliveritb!es are forisistenf with #te information slJbnutted t~ the opP,.opl"iate bfH Budget 
and finance section on: the Morithl}' .Statemerrls of Deliverables and invoice fonn: If these: 
HHS ~qoi:d~ for qµqllf:Y. <;!.t'l<:l thneit~s$ of data eJ1fry.1;1re rn;>t followl!';id' pc:iyrrier~ may Q~ 
delayed untll the ·data htis= been 'ent~red and updated~ · 

e• P.rogr(lr.ns fuot receive vouoMrs from HHS are requirE!d to have a. written protocol tfiaf 
.descnbe$ how v<:iuc:hers ore setj)r~, disrrfbi.rted, rracked,.ond meirioged;; lh addition a 

4 l :Page .. 
March 14, 201'.? 
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· · c0ilti"t,ador.Name: Pmitlve. lfosovrce Center 
l.'r.ograni ~me:· MftrgEir Su~~l1 · · · 

· Appenil!x A,;..J' 
¢0ntrat11eriii;: 07/0911~ o~f'MJ/~8. 

· ~~sertptt9n Of these ·proeesses . .Should .be wirirtior~ i111htii~?dc)fogy ~ettton of the 
Prog,ram N~rrqfive {A~pei\dix Al; · · ·· - · · · 

f. in order to. ~t' ffie requlretJ\erits of. "Vigorous: PU1'$1Jlt1' prc;iViders shoµld ·use 1h~ ·uc<:>ve,I'.~ 
4tllfomi~ CUei\t lnforirif:iri()ri !:ind. Admowledg~ and D~aflon fonrr' provld~ bi 
SFbPH Primary Care.HIV Health sE!rvkes. This fomid~falls;the lnJ<irmanon 10.fa1 · 
'ci:>nvm,inicmed 10 the. client fr)ciuding the fe~r¢11 req(fireirierit to have heaith ki$Ur~nte,.thC 
pote;ptiol. tox pr;m.alty fer nc;it hci_vtng begffll it:t~rqnce. ~v~ri:tget a"c;! inclliil~ dJenW· ·· 
.signotur~ 'IQ dtievm~rrt fe(etpt of. this ~f~:mnation. · Oote: Q:lmp(¢ed Cind sigi:ied th.t~ 'fq.rro 
flilist ~1:1 rtared.11\ the: etieirt cha~ ~/or rtored .arid uP,loa#id.tritQ ARles~ . 

HIP.AA Complkmce' 
DPli rrlVO£Y Pol!Cy js integra~~d.in tbe. pr'Ogtqfu•s:go.Yf:mX~g p~ild,es.~·pd pfOt:etfu(es't~gardf!lg) 
pottent p'rlvacy and .confidentlolify~. As Metiw.re~ hyA ~tden:c:e ~(lt ifie. polttj' nnd pr6¢edute$ 
abide by the' .vies ®tir~ In the DPH Privacy Polle)" anc:f hav• been adoptedi: approv~cfand 
linpi~er:ite~• ' .. ' 
' . . . . : . 

. AH ~a:ff :that Jtand.leS: pqfi_elit heofth i~fi:>mlatfQn are·trolnep (ihtli:Jc:!mg n:~w hires),· and. ctl)nually 
J.tpdttt&d lri th& ·program's. pri'(ccy /<:onfldemiµI~ potideS .ond pr~cfures.; As Mecisut:ecl .by; ·· 
Docun:ientotlon exlm. d&rnOmtrotln"' th0t lndlvtduols were tratr1tc:1 • . . ·::·. . ............ - .... -....... w. • .. -· _, ··.: . .. · .. : .. : :·· :·::: 

A ~rlvacy ,Notke 1htit ~·the ·reql!ireme~ ~t !he:i=ecJ~rcill>rivcicy Rµls (l;UPM) ts ~ritte,. 
and "pr0vided 1o allpatiliITT!S/«::l~~t:s s(:rved m ~Ir 1hr.esb01d !'.ind ~i km~oo0e5. ·If d!l~~m.erit 
rs not ovatk1bie. rri pottent / c::tient relevant reinguage; verb of trein,itrtion rs provi~. As " 
Mea.sured bYi £V1ci&n~ in p~tlent/clterif· chart ~r·&te<;t~nlc fii~thc:sf patlentwos:"notlt=ed~" 
tExc;mpl~s in l;nOlkh;C~nt®•~,Vietl'.'I~; fog!'l9,Q,~t>.an1'tk~~-.Rus~ij:tn g~ p~vided~} ............ ·: ·:. .. ::· :·. . ....... " . . . . ... . . ... .. .. .. -· 

.A $u1r11y1ciry. of~· ci~ove Prfuley Notice ifp9$1'ed. aod Visib~ io r~furc;rtion ·anc;t ·~irti'i(ln 
~~s. :oHrei;!~ht fqci!rty •. As .Me¢.isii~ by:. ff:e~n¢ an~ vl~lbilliy of p<ajing In sakl r,ireas:. 
(E.~p!~s (n ·~llsh; Ccnton~, VJE.tff\Q~~, '.(p~t;il!>,fi1, $pc:inJ~~(O.~ct ~~ta~ c:ire 1311)vlc.i~tj~) 
.EQdt disclosure, of ptitl~11t /client heed th f!lformqtiorr ~ p.urp()~~ @.er 100~. t~ttlwrif.1 
i:>~Y.~' .or c:>per~ti~ns: h. ~ented. As Meosured by; DC>tumentotion exisfS;; 

Alithorhatfon fut d~9r~ute Qf pq'f~nf/ cilen( heattt.i in~rm.aoo\i !$: ~btainect prtotto, J~l~g~ (j}: 
to provid6rs·outsidethe DPH-'S!:lfefy f.4etot (2).from a subStti~ abU~ pro\ltcim. MN\ttaw~ 
bf., J:.n oyih<;rfza.tk>n: fti.IW thot mee~~e requirement5 of ih<;: fy#~IPrlvacr Rula (Hi~AAp'.S .. 
s~~ a.rid. iiJ ptitt¢nt's/dlent'$ #iart/fil~.,., 

·5.f Page .... 
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:11.: 

.APPeli~B. 
Calcul.a:ti®.'. of Charges. 

1~ llf ethfid of Payment 

A. · Tu.vofoes ~by CONTRACroR'lfuder t'hl11 Agteeinentnmst hem a form: ~le to the Contraci 
'Administrator ami the coNTttbµ.$.lmi!in'1St fu#l!<le ~ Couhact~ Paynient.~onmunber-Ot . 
Commct: Plu:ribnse Number •. All iirimUntS pafd by cyryto CONTR.ACT(>R Sbiill be subjei:it w muµt by CITY. The 
GITYsb811~omo.nnuypa:ymcxmai~OOd-bclow. ~JlChpa~ts~IlQteiceeiithose'JIJllountS~it).. 
and shall beJn~with lheFvisioilS o£Se,cii~~ s, C6MPW~ATIQN. of~&~ . . . . 

. . . ~~an afill\11¢ES pt\'Md!id bY G6~ 8liali betiftidiQ t1k: Iollaw.irignnllin~r."forili~ 
p~s ofthlS S~ ~~ll1uiid" shall mean:all those :fun&! wbicli:areriOf Work.Onfu: ci GniOt furnk 
<>CJen,mI "Flin,tf AP~i<Cs" :shall:Jlikn all those appendices Which. inclllde Genrini1 Ftl:ri4m9~ . . . ..... . 

(1) Fee Fcir sm?~& CMontlilyReimb~byCe:tifiedtrmls u1:.BU4&$dUnitbre!!) 

·~~~:J::.~it;:r1~~~r!~~eae~=!':f.=~:;1eta 
servfuc $\t~~ del~. iilth.e pteceiiing m9lltb. ,All deliverables a&!;ociatOO with the SFR, VI~ qefined iti 
~A~~ Wiitriate~ shown iii the app~ cit.cd:in t1lliliJIDagraphShallbe ~~on the-invofoe(s) . 

. ~::11!11~€~~~~~~iilajl IieaucWlti.~loolllYafier'SERY!CES}lave ~··· 
·g) b?stR~ent cMOJ111tlYReifub~ fut Actw!l ~Wi.ilifuBijdgtitl:· 
coNTR.AcT-oil ·~ ~ ~}'Ji;di~'inthe rom;at-hJ, Ati1~~!dlx ¥.~ti fu.a furm ~u:~eptable1o. 

--the Co~~ b)rihe fillccmb: (15~ C~ day ofeoohmonth foricimlniisemerit of tile aetual Cost!! fur 

·~~r:.=t~~n:~.=~7:d!~~r:2~·=·~~~e:::= .. ··· (i1l(i in 11!> ~fa:~V8nce ohi.ich SER.VICES~ . . .. .. . . .. . . ..... .. .. .. . ......... . 

lh FinJll ~i~rpvoiee 
ci> fee Fol' s~Ite.~t: 

•· •· .~·fnw (}Jris~ iitVG!i;e,d~~~ ·~AL,~ shallb~~ nohrl#~ furly~fire(45} ~6n<iiii: ~ 
foUOWfui the clO!llntdllte¢~ :fiscaf;Year pf tlm ~mid.shiill fuel~ 9llly.~oseSERYICES_iendered 
durln· the~. Cri6d of~ce~lts:ER:VICEs w:eiiotfuVOicedd - thiS eriod; a'irunexpi;:.iided' ' 
.fun~ set aSide for lm .. ' cirit Will revert tO CITY. cirY·s final ti:i:inb~ro the CONTRACTOR at the g············ ~ , . ········ ......... , ...................... . 

~:t~=r=~:~~:ri~=!a::!:t.=~~~~:=s· 
A:~ent. .... ········· ' ........ ··········· ... ... . .... . 

(2} ~lli.$llb.~~t: 

. ... Afinal_clOsfni fuvoke, ~IWJY marked ".~11 sliailoo sul>:iiiit.tei:tnt> ~ thJin fprty-:fi\le (45) ~ 
days fu~ the olosmg date of 6aclifu;calyear of:1hti ~ andshall ._inclade only tho~e ~ iti~ ~g 
the~ peri.OdQ'f performance;:Jf c05tii· are 110t invofoed dtltjngWS:p.eriod; nlt~~dc.d.~ &et as;.& fiir 
fuisA~~~-~cJ:rY, . .. . . 

·c; ~ym~:tsb@~.JruidebY~~ItrtQGO~ctO!tatthe~~~in,tli~~AA·entitl~ 
"N Otii:es tO Parties.~' . . . . . 

2. P.togJ:amiJ.udge~~llliW!nyu~ · 
k Pro~~urlgefiSJistedbelo'Y~isattfiClioo.~-

AppmdixB_·iMH s~I:~;v aen.~eoun~s 
ill'4ge 
M.areh14, '.W11. 
~dix B.i q..IB#!~83 
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Append~ B~ )a: HIV s~i Advocacy CoUil8Clfug 

.A.i>~ciidix. a-2: E-q®J Access fo H:ta!ilicare 
Appm.dix B:-•b ~anizajional Suj_)pcm forl\{!!lger 

13. ci,)M!?EN8ATioN: 

Compensation ~halt be made in mcinthly paynients on iJt before the 3~ day after the Dm.EctoR. fu bis or her sole 
diseretion; his a(ipioyeq th¢fuyoi(:e.$Ul>mitted by GO,NTJ,tACIQK. TJle ~reakdowll of costs and sowces of .revehue 
l!SSOCia~ With this ,Agreement appears inAppe:iidix .Bi Ci:ist Reporting/Data CC>lloction (CRlDC) and Program Budget, . 
attac~ herei:o and mc-01p0rated by refu:rence as tfujilgh fully set for1h hei:ein. The maximum dOiiar obligation of the CITY 
uru1er the terinS of this Agreement shall rio~ exceed 'ren Million S¢ven Hundred Forty Fonr Thousand F(lur H1111.died 
Forty S.e:Ven Donm (Si0;744,4,<17)fo,r theperJotf ot: Octol>er 41013 through June 30; 2018. . . . .. .. . .... 

ci:>.NTRA:cro:R l.lllderstands that, of this maxlnnim dollar obligation, $W,877 is included as a cimtlngericy amoimf and
is ~ther tO b.e .. use4 ili ,Appendfjt B; ]3udll;~ or avaiiable fu CO~OR; \liithou.t a ni.oiillicatibn 1o tlilii Agr<:ement 
cieWtedfu the s11tliC J:)imiller .as this Azreeinent or a revision fQ Appendix B, Budget which has been approved by the 
.D~tecWr ofli~t:Jt. !=X>*MCTORjjritllef uilder&timds-ihat no plfyinent. of any pt:utlon Qf~ tiontingdicy 0.n:iminfWill be 
:made unless 1111d until siwli mOdificfltlon or buclgef ievisfun 1ras been fully approved and execu(ed iii l!C()()rdilru». Wl'th 
.ilppli_cable a,:r'.( and Departnieµt of Public Herup laws, regul,ations arui polici~p~ ilnd yettiiieation 45 to :th¥ 
aviUTul;iilify, offu.iids by@i Contil)llet, CONTRACTOR agrees to £:illy compfy with 1hese laws, ~latfuns, and 

lides/ ' oeedrires, . po pr ' 
. ., 

(1) FOi;ii~ch fllical:Y¢ar o!rfu.: teni19fthis Agreement, Q)N'):'RACTOR shall ~mit'for iilJpi:Qvaj. oftJ:ie. 
CITY's Depal-tmelit ofl.'ublic }Iealth.a revised ApperidiX A, Desciip#on: ofSciyice8; and a ~viiiedAppenwx B, Program 
Bµdget and Co!lt R,cportingp~ ColJ.ectfo!l fOtm, basaj on the CIT:Y's allocation of funding for SERVICES :fnr the · 
11ppr0prlato ~alycat. CON'I'MCTQRshall ci'~tethese Appendices in Cotripliance With !P.e ii:IstrµctiO~ ~f the Dep~ent 
~f Pnbli~ B~ 'fhcileAppencii~ d_li!lapply only to the fisi:a}year fut wbi4ht:hey were CI'e{lted. These j.ppendiees shall. 
become pru:t ofthi& Agri;:enlentonly'upon iswmval b)'.1bc CITY. . . . . . 

(2) Cblfi'RA¢rOR under$in& that; ot' 1he.lri.iixiniilin doll~ obligation .~.tcii above, th¢,~ !unciilnf. tci be 
µ11¢11 in:AP¢ridix B, -Budget a.nil available to CONTRACTOR fur the. entiie tem1 of the contract is as fuUows, not · 
mfu.stimciin,g tllAt toi; each fiscal yellt'; the amoi:iiit.to ~Used in Appendix B; ~µdgilt and a:wikbl~ to CONTRActOR fur that 
fu;calyear sh.all confoµJJ. with the .Appendix A,J)escription of Services; and.a ApP,eodlx B; fugram Bridget arid (;Ost 
:R~ Datri Coll_ectionJon:ii, as aj;lpi:O~ t)y the CrrY's Pepart;ment. of P:ii,l>li~ B:ee,lth bilsaj on th,e Cli'.Cs alJ®atjOn. of 
full.ding for s~ VICES fo:dhii.t fiSual year~. ' ' 

1:H4 .~rev .Eilc:Urnb, 
14-:is Prei/Eneumb 
15•16 Prev Encumb 
iG-:17 nus E_O:Ct!rt)b 
11-18. TCi Be Encumh 

$1,362;,34~ 
$1,946',310 

$2_,021,045 
$2;765j235 
$i;355~638 

to~ · '$l,OA60:;S70 

$283.877 

Grand• 
Tirtal $10,7'14A47 

(3) .¢bN'fRAcrol.l ~ tkt the C!i:Y mayneroio mljustsoum:sofreVeriue'.ai\\i·fi~~ thfise 
needed adjµStm.i:ntii Will becOme part of this Agreement by mf«en, iil.odilicati\'Jii to CON'fR:,A,CrO:f{, :iii ~Ventthiit·sl)!;h 
~cii.tii! tciniinare.d or~ thiS A.greeineiitShall be termiwted or J?ro.Porifonatelyroducc4·accoromgfy; :i:n nci 
event will coNtRActoR.be entitle4 to compensation in: eitc,e~&' Of these am:o~,fi# these p~ ~tfuilt:ai,~ fuStbeillg; 
a: i!l-Odillciiti<?n q~fu.e ~~ iir a re~iOn. ti) f'.ppendix B, Budget, as provided fudn thiB sectiori of thi£1 Agreement ·. · • 

i!:P~ge 
~14;,2011 
~'13:. CMS1f!383 
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;J: . c. ¢9~cro:a: ligrecs 11) cOI1lp1yw.ith its Blidiot a:s ·stwwn in .Appendh: :B iii~ ProY.iBiOn of SERVICES, 
~~ ~~.tlaj4Q iii'>~~ ¢rr~tlle~.dollahobligationpf1]leCiJX~subj!!Cf~i!ie 
· . . • - · .. fthe ~· f Publ' Heatth P liej/Pioced . ~ C6nttaCt Bu,ig .. Change . 
fu~cloil········ ·ro·~··ty. futi·.··With~· ·Uh~~. · ·· · ·· · ···et··· ~. >, ......... ~. P ... :r. .. Jl'OY, · .. · ..... 

·])~ '.N.~ ~~.Of·~~ 8ha.U pe:irimimsd ~.~.~i:19i'.$all. Diiy.Jlil~~.dli~to 
• ~CTOR.uµ1il n;Jorls;, SJ3R.\ryCES:. o:rl)otb, ~~:1bi& .AgreerilCJJi aie,;eceiveiJfro~ . 
. GONTRAC10Rlri#!!pi>r0v®.PY,fu.CDlRE.CTGJtuQcinim~'.With@S.~·cri'Ymay 
. withhQldpaymenttii CQNTRA.¢toll:iii E!ni instam:ein v.;hfoh CON!RA.CTOllJlas failed-Of.~ .tci;~my 
~.rjbligatkn'i;~~r&;~~~ · · · ... · · ·· ·· ··· · · .. · 

R Inna :event sfutli the Ciisf :t:;o lliible fut~ <if 18.te c:bmges fm: an late ·a enbi. ·...... .. . . . . '• . . . . , . .. . . . . .... . .. .. . .. ·:. :· , .. Y ..... P, YJll. 

F~ OOWit:ACl:OR understands atid agree$ thlit ~i:i~d·ti)e ciJY•$ ni8:1c:itnutti .dOiliii: Obligimorr ~ tJii$ 
. Agreement~ &taf.e.:oi'.Fe&dil Meai:-Cai ~ue · .. coNtRAcroil'shill e~ sUchmenuesin tfui: • Ovistoii of· 

~:t~~1-~=le=~~~~:::es~~ir~:·~~~~~~:'Uld .. : 
CON'fRA..CTOR shall he prop<i¢onally~in the.~.of iwcill. umajlendod ~vc;llJU;S:.m noevmt shall $tate/f.c;dtmll 
¥.e.di~~b\::u~:$r~wli[J:dtj~i.'J.il?.lify.fot~~aJ~ · · 

~ri?.·""ge. 
. Mafulil4 2017 
Ai>Pendix'B: ~38'~ 
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:·,, 

qcnlnlct~ :. ·s.1 !Ha. . 84: IM· ... : .. 
. . J>~ . '!IH1 . 38H1- . · : 381:11 

·lljll~ .:.=: ::~:. 
.. ~rig' · f'rQgrlln ,Ma1V11r• : 

. $• . . .812,.flDS• $' .. •. $ 

$· :. : 11.310 
$. ·, :: .454,782 

-· $ 

.,, .. : 

·- $ . 972,fl86 

$ -.~·· :· 1.t,370 
$. . 454.782 

$ . . ·576,890 . 

$ :: :·· 
$. , .. :aso.ooo . 

... .. :, - $. ··.: - :$ ·1 ....... $ .'-: .. 
CJ'Al. FUNDING SQlJRCES(llPfi·AND NON-DP!t).: .- · $ · · . 572,lillli $ .. 

(415) ll72-ll!l23 .··· 
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;:.:·· 

·.'.· 

Apptmdlx a-0PH ~:·Cf>ntn#":WlrlfJ Indirect P.etali ,_ ,r 

C¢~clQr Nam~~ Posltl\Fe R~ou~Ce'nb.~ (PRC) ,. ·· :~ t5~.J -· ·.~• · '· . . . . • · . ·~a~'#·.;;..;~"_,,·:--_' ....,..., ...... :,..,.c ..,.........;.......;. ..... 5;:..;.· 
Contract CMS#:: 7383 :';. 'f . . . : >: ·; ' : r. :Fis~! Yeaf:' i: ~ -;20'17".'Hf 
· · - -- · ··-· · ._, · ;: :. · -~ · :;~· ooc:urilenio~~ ·:·J"': "'-3114111 

1.: h~~.:~ ke-~~~ ; ; _'.·; · .·'.":: ... :;·. ~· , '. · · _ -.··::\\.,;.:;. ~~: _;'.;. :~.:> :;:.::; >::}::~·j{:~!r;¥:1:r~f~~,:~:>f i:~a -.\: 
EX~ Diri'ictor .. ,-•' • ·• · • •. , ~ .- ; , , ' ,,·:: i'.: .• "·?.;";, " " ,! . ..\:o.,26 s·':..:,;-.:_L: ;;,>42 263 
Oin!icliJrotAnance '.- .. ·. . . ':.:- '/ -'·- · ,. '•· ·• ::·? ·(·/" · ' ' _:::·o.25: $~"._:,-•.··· ~; .-•-22s1s 

. lnforri1atlon1'oohnokicivManaaefi' <··/:, · "'«L;h'·>~ ··-- ·' .. "· ,.~·o.2a $ \,.,,."/: '24888 

. Oo'erat!On$ &Human ResoLii'O?sManai:ier • l ;, _ _,_;,; ~" "· .,. : : •···- +:.·o~25:\ s·. · u:,.. \19161 

~ . .. : "·•·· u' ·. 

'; ···'· . ·, - .'.::=!:./._' .-
\' ·:-.-; ··;·_ -·· 

. ~ : 

:•; 

. ·r 
·r. .• ~ .:·· 

"~ .... 
·~·. -_; 

.. \ .... ~ .. , 

... ~ 

\. 

R&ntal of:Prooertv"' · ·'' . .--,_ .. · " .. • .. , 

Rentalof Eauipmenr ··· i _ 
. ":-~· ., .. 

:-. ·::~ 

... ~· 
:· .~. _! 

i -\ 

·:~, . ... . ~.-:.. . . ·~· . 

.• " ' • . ~- • 1 

~· ~. • .. 
/ :· * 1 

" ·,' ,_ ·" '· " , • ,: 0•,;Sllbtotal: 
··em -;;..hi; r-lih ·ser/Sfua: .. P·~>:_.., ... , .. ~ .- .. _ ..... ._,.__ 

totatSB.larlea arid Bertidlts: 
* . . -. ·- ~ ..• -~... ' .. . . :, ;_ :; ·~. *'i.· . 

~·~ .. 

·~ . 
}· ·•-.· ' ,.. 

.. -
~ 

.. ~ 

.- . 

:''J 

.·.: 

·;:•.;.: 
·;· ... 

-~ .... 
.... .: 

..=: 
.-.. :' . 

...... ··:· 

···•.: 

1 .. 03: $ 
25% $' 

. '~0$__.625 

... , :27;156 
... ··:.$.' . ; · 1.~!);781 

. .. · · .. ArtiO(lnf ; ... 
. , $ ,. ·.:. '::. 16005 

$' •. - .. - '268 

$ .. ·;2j7 

''$ - ;,; 660 
$:.. 730. • 

\·" 

18,369 

TotaUndlre\rt Cpsts {Salaries ~ Berieflts + Operating Costsil $' 
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· j\ppondbtB~ II: COrlliar:tJMdo /ad]rwct·~. 
~lli<ine:-~c..ilot(PRC). . :f;,g.1'-;.·-',~-,-'·-··~6'-· 
c:orilndCMS.t.73113. Floc.IY°"n-· -·~·2D1='1~-1~a~·· ·~-

t<o~~--=311~41'1=7 __ 

!'TE ... -
.. 0.(>4 $ . 6762 
. 0.10 $.. . . . 8,925 

. IU2 $· . . : 10,710 

2. 
··.-nl : 

$: §AA? : s.::.·: .. .. 7G 
s 117 

· l11"m'I and~ .. s ea -· 5.,. :1ea -of s· 20ll 

.... 

TotalO~Q>stl $ :· ·· · ··''lS-,.239 : 

'41,4-4tl I 

1538 

"' J· 
s 
$ 
$· 
$ 

$. 1"5! 
$ U11 
.$ 11,72-4 
$. '3.330 • 

'-31>4.: .. ·$ .. ·~ 

:.11,UI 
~1,clG( 

1,001 ,, 

M.55. $. 

~ Toilllll; 
1142 * 11 .$ . 
1B .• .. .. ·~" 
10 .... . ·71 

zr IS· 
29 ' 

.. 2l7 

735 $' 

·· a1so ·$··· 
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Appendrx B .PPH 6: COl)lract-Wide lndi~ Detail I 
Contractor Na ma; Pilsifiw ffi$urce Center {PRC} 7 
ContraclCMS#;: 7383. FISCai Y eat. 2fl17~18 

[lcicµmeiJt Date 3114117 

1. SAi.ARiES & BENEFITS .. AppB4 TOtais 

-· Position Title f[E Amount FTE .Amount Amount 
Executive~ 0.04 $ 7,758 .• $ 7,758 

Rnance.Cle!k ·-· 0.05 $ 5,546 :$ S,548 

lnfomralion T echlloklgy i\sSlsta!lt : 0.05 $ 6,269 s li,269 

Operallons ~ Hlirmin RE!SOOrces Manager 0,12 $ 10,425 ·$ 10,425 
. - .. ... 

$ilbtola!: 0.25 $ 29,998 $ 29,99S 

Emp!OYiie Fruige BeneliiS: 25% $ 7,500 $' 1;500 

Total Si!Ianes and eene11ts: $ 37,498 $ 37;4911· 

2. OPERATING COSTS -
Expense ~ne item:: ~Unt AlnQunt Totals 
Rental of Property 

Utillties{Elac, Waw, Gilli, Pbbne, ~er) 
Olli® SuWties, Poslage 

~and~d~ ·-
Insurance .. 

Rental Qf Equipfl\8rit' .. 
. T.otal Opera!lng COsts $ , .. . $ -· .$ . 

· .. 
Tob!J lntlll'.ecl <;0$ (Sais & Bens+ Ope!<lllng CoSts} $ 37,498 . $' .. - $ :37,498 

1539 
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Appond0<.B-O?H3: ~ llB....ii"' Qola!I 

P?Ognllil Name: ldH SSIA<lv<ica<;y Behefilll Coiin:u:Jng II. HIV SS!Mvoear:y Beriellls~ 

l§ne!O)'M fringe B_,,,: 

TOTAL SA!,AalES. !,SENEFT11J 

~Co'1<».3!1H101 . 

3.15 $ 

T~: 1MO $ 

2~%1$ 

1$ 

737~. 
27563 

191 l'll2 

822;151 

m.100 I 
1,Gt9.Wj 

B1 

9:11 ·$ J;55;7f8. 4.2ll $ 

24%1 $ 133,244 I . 25%1·~ 

1$ ~0121 Is 

1541 

ll1a. 

2!i!i.009 

. 63,!lal j 

311!.!71 I 

·Aw"1dx" . 11-1 arn1 fa 
Paga#. 2 

fiooa\YW. 21>17-18 
IJOCumom1 Dai& . 03/1.jffT 

Bii< 

0.00 $11,37l).OO· 

O.ll0%l H I 

I s1u10.00 I 



/i;ppendix B ~Dl!H _.., Op1urln11 ~s Detall :;; 

Program,~ MH $si M.OCacf .BenelitS CWii91injr & HIV sill~ Seniiata C<ionoe!lng 
~C<ide:381i101 ' ' ' ' ., ' ' ''' ' ' ,, 

.81 . B1o 

' ~7-'0ll/3Gl1t: 
'Rant 

. s·. 

s 
Tola!: I· 

·~snnnll,.., · I: .. 

s . .' 

S.0-1.Qpwatlrlji Toil!!: S . · 

~(Ptall!de ' 

~~/\Q"'1otfiivn1>. 
6""'ice DelaM wfDaleo, Hoorly Rm and : 

s· ... 
·& .'· 

: [rnmm;..i,w., ' ' ! cl:· 

$.' 

OllwTota1' $ .... " 

;.• 

TOTAL 

·.·:1."811 $'· 

s 
212.750 l 
• O<t'>'l! S .:. 

' ... , .. ,.,,,.,, s " 

- $ 
S· 

· · .. :i.500 .s .. :' · 
s 

·:a..., S 

,3"U11 $ .. 
!"''·. 

f 

' : ' 141 '461 s. 67.001 
" '2~"" $· ... ..1130 

$ : 
. 1-43.S'IO $· G1;D1 

8.202 s ~-
·: . .'''478g $:' " . .,.., 

$:· 

$ 
11,oti $ .Ujl 

" 57411 f. ," '2764 
lf902 s: .. .,..., 
2366 s ;," '1.134 

s. 
i<A?R s·. .. ..... 

23,442: s: ·11.m 

' ·-. 

$ ....... 
1014 :S' '<486 

.1.014 *·' 
170.364 I$.'·' 
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~n,~ Equa!-toHmillhcoi'el'!!igt!m. 
· ProQll!in.Code! WA·HIVlllfiSvcs · . . .. 

.~,.,.:· .. ·; : .. 

·~-·. 

To!Jols: 

..:: 

·FTE 
·o.q s 
1:78 s.- . 

. D.61 s. 

. C1.52· $ 
1.00 $. 
G.s2 IS 

: .. :.:· 

. 4.7~ $. 

·:me.is. 
. ~. ...... 

f$ 

-·· ... ·-·r·~ 
Sal-· 

a2fl.81t 

·7li.OU 

: ·~z.a11 

:B2 :I B2a· 

.. I 

.0.28 • 30457 
1M ·s· 1211.254 

0.32 . s . .15•872 

4.33 F .:zM,980 

Z1%l·S 'rlt,IDI· 

I! :i9.1011. 

0.18 $ . .20..4&1 
0.1 .. s 11 ·~~ 
l 

.0.10 S B-<lll5 

.. ~, $' . 37,631 

~ $ ·. B.2110I ,, ·~l 

j 
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Program Name: Equal 1i1:JCDM to Heai!hcare Program 
Progfam cOc!e: NIA.• HIV Hllli Svcs 

ln..imnce s .. · 

$ 

$ .. 

AIDS 1-es;ial Re!Srral. Panel -Conlliicl9d . 
lr.alnlr;i riertiiO..t:t ~ reiieai-ch; ·d.,.tgn 
amlculum and grnsenf: lflllni'ngs in d&sl!lnated 
areas or'exDlxiioe. - · · ·. · . · .. $ 

1 (Z-4 lloUrB rn durall<irll pr~tat!ollS@ .. 
:>500 eacn · · s: 

$ 
OthorTotal: f 

ROvlsad 711~1s· 

74327 $: 
t239 .$ 

$ 
1!!,~ $ 
12, 1Q~ $ 
1 095- ··$ 

$ 
$ 

13,287° .. $ 

1.500 $ 
11".33t -~·. 

$ 
~ 

. a31a $ 
16,209 .$ 

$ 

1;soo 

3;500 
.s;ooo ·$ 

16570 ·s· 

.. 
' 

1B.?f0 $ 

128,~'!'s 

B2 

.. 
.·67691 g 

1128 ·$: 
.$' 

· 1511,31~ .$' 
.... 

.1 722. . $" 

·99a ·S . .. 
$ 

: [.$ 

2,7211 $ 

. 1500 $ 
11 05!1 $ 

·s 
.. $ 

.-: ... 3076 $ 
. 15,e34 ' 

·s. 

$ 

s 
·' $" 

. ··:Hi°= s. 

. 16,570 :$• 

. ~03;7"3 f $ 

1545 

6,636-
111 

~:m 

10"489 .. 
93. 

'10,567 

273 

.302 
m 

.• 

1 :;00.oo 

3500.00 
s,oooioli 

... 22,eail{ _ 
.. 
I 

ApperolJ<#: s.:z ~nd 2a 
. Page# 3 

Fl$t<liY""r: : 2011-1.S 
Docuiiian!Da!Ei . 03/1<4117 . 

: ~ .... ; . 
-.... 

I ·.1 



.• '. DHCS 1'lglll @tity Nanje <lvll::IVC<>l)lnlc!o!' ~a.me~ .bt695 App&Jd:c#. 84 . 
. . Pipyidaf ~ Poil!llvaResource Center . . .. . .. ·JJege1. . 1 
:?raV1i;1a- Number 38111 . , • Asc21Y~ . 2(}17, 1a : 

. . . Ooolinient o8ta Q3/14111 • 

.•. :TQl'AL ·.• _- . 
.. . ~- * 

.. ; : . ... :.:.·· 

•••. ·""! 

'29.187 
·-NIA Total UOC:: 
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.i\ppen#lx B ·-DPH 3: safui&S & B.~ Detail 

Program Nairie: OrganiZatlonat Support fOf·Merger 
Pi-Ogram Coda: ffiA . · · · · · 

... 

Chief OileratiM olilcer 
Chief .FJnanclal ·omcer · 
Chlef.Prooram.s Officer:· 
Chief lnfQrmatton 0fficar 

TOTAL 

B4 ... 

Organizational 
Suppiirttot Mergar 

. (HCHIVHSPMSWO} . 
07/0IH-06!.30118 

0.12 $ . . 3{),191 0.12 $' 30,791 
0.12 $,. H 1:t3 0.12 $~ 17, 113. 
0.12 $ .. 16;720 . 0.12 '$ 18 720 
0.12. $. 15.?fl.d. 0.12 $ . 15,264-· 
0.12· $ 14.793 . 0.12 $ . 14.793 .. 

Tl)tals: 0.60: $ . 94,681 0,60 $ .. 94,661 

20%1 $ .. 18.9031 • 2()"/af $H 18,903 f 

TOTAL SALARIES & BENEFITS \$ 113,5841 1::13~! 

1547 
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Ap{leJJdix #t· B-4 
Paga#~ .. --,2,..--~ 

Fliical Yeari. 2017-18 . 
Documerit Date 03/t4t11 
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-'!'··. 

·~. ~ tigirii:aibii;jSuppoii ioi Merger 
Progl'lllilCode:_Nl ___ /\_·. ·----------.• 

'-- .. ---

MatesliddJl11pj)jle$ Total: $ 

$ 

.... s(. .. 

··.~f .. · 
·• Supp?°rtfc!rMeiiie( 
: l.HClilVHSl'llSWO) . 

. • b7/G1/17'.~18. 
Z!, 13l $ . . . 23,131 
23,ut $.' ...... " 23,131 $ . 

. . 16;&13 .$: . . .. 16,613 .• 
1U1! $ · · · · · · ·.·. 1&,1113 $ ·. 

WHM cte~~!lllitfri a5sist\\illuehnini!kig.:i Jigerides IP c:reae 
Piecxil!isive~$25iY!)rl(~~X.2iiwks . : $ ... 30,-435 $ ...• 30,435 

lt.aidscrimriilllilcaioo!t, loo; Consullart li:rf'libric.R~ffml to 
~J>R~1ollii!~~ii~'!'ldaner~e1~ ·· · 

1$8.ro:wmo x' sm:. $ 

1ttilrcooSiiitan!S:fot~~~iliwoiK~~gil~· 

15)18 $ . 15,218 . 

iPJims Medfeal billiig ial&s $~00/hrx2.<Xifu x 25 itk$ $: 30,43~ ~ 

Braleley BiiscOe, lrc.CondaQI ~ CRllEI M1:I imp!~ Gomp • 
.· ~n$S.OOWinoxj0mo( l ··®,436 $ . 30,435 

• N~~{~falis!Qiln~a~oar~~l)t 
• nllidiYea15o11ir~~9hr&x15v.1¢. .. . $ 

.159,174 $ . . . .. ,159',174 , .. 1&1,91a I.$ . fllil,fl1B I . . . . . .. l. 
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!P"aite. 
Mareh 14 2017 
Awendix!F: ajS#71S3 
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Di;Pi;R;fMENT OF PUBLIC HEALTH CONTRACTOR 
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i•CertiiYii)iiiwi ~ j)!(Jvldi.>d atiove 1s. l9 ~ tiestot Jiiy~ii6. i:ti~ie~oo ~: lhll .iatnO\lflt refiueel\lQ ioheht~.iii 
Jn<icoOn!at'<:e. w!\11 lfia r;o~spprovod.fpr~ ?fOVld!!d llridet_the ~!lcii:i af !ba'! ~ 'FIJl!Just!Wiin'aiid ~ ~j;;lf milsa 
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: ~; 
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DEPARTMEN'fOF PUBLIC K!ALTHCONTRACTOR. 
CO$T lU:IM8Ul:ISEIAENTlfMllCE 

. .. ConirOJ Nt.mbef· 

. ··1. 

.contt!ctOi-.:: Posttive ~~ center- Ct. ~qkm.No,~ BPAMITBP ~-· : · .... ·. . I 

_A<ict,ie!s$: !~ ~r!C~ s~ 10th Fk!Or.~ ~;t~ r=~. ¢A~411),! 

r.ei NO-:- .(~~5)117--0~ ;;:.::""' 1:.:~.~.;;,,, ..;,£:~ l 
. f'Uricl~ f ~"": Qai01!2c11-02!2aizo111 
PHfi DMelon: Behaviota\ Health Servkes 

. Pri:J 'tan'llEllblb!f 

.. ····. ···. 

'. Mallirial6 lmd Si.inolles . · .. 
: . ':«~enural Ol'IAtalitlll . .. . . .. . . . . . . . .. ... 

· ... Sl<ilf.Travel · : .... :•: ... 

· ..... ::·. : .. . 

.l~vo<tAt Piriid.: 

f'inill 10vo1ce: 

···EX~ES 

sutirurr . ili1S.1'l:RJOO TO DATE 
$':· . 326.611.UO :S "·" $' . ·• 
$ . 76,1)17:,tJG s - $ 

·-' 
.$ :· . ·13 7K7.00 $. 

$ ·. \6209..00'. $ . . . $ 
$. 

lt · ;i ooo.no s; · ·: :: ~ .. :· $' 
. $ · 16670.00 S· 
$.:'.". . .'•· $• .. - $' 

. .. · 

......... 

:.1ne11rect'E21111-".~: · · · ·· · " · · $. ".47,"~00 $ ·· • $. . -~. 
TOTAL EXPSNSE~ . $· 576 ll!:lo.00. $ .. ;.., . $ ... ···· .. 

: RE1MB~NT. ·-:ll·. 

: . , 

· · · -· ·. 1003 "f>OIV/OI 

.. ·%OF: · .. '.REIMli'llNG:"' " 
Bi.JbGET : a.Ai.ANcE . ' .. 

:· 0.0Cl% $ • .. 7lMl17.00 
0.()0% s . . 402 628.00 

. ... 0.00% $ ... :: .. "13287.00 
0.00% $: •16 201too 
0.()0% $· .. ·. ·.-. 

· •. 0.00% s . 5·000.ao · 
.. 0.00% s; . : : . . . 16'l5T0.00 . 

.:.::._ O~OO'k' $ · ::· ::.':: ~ . . 
·. 0.00% $ '• 

.. 0:00% $ .. . . 129,632.00 : 

· · · · · .... :o.o~ s . · · · · sw 2so.oo · 
. . . . _ o.OQ% $ . 47.630.00 

0.00% s: . .. 576 89(1.l>Q 

I i»rllfy1!iiltthtl laformllllon {llu~.sbt!iie 1#,:l!ilhe bell!. o:f my~ge. (iornp~ l!l1lf eci:iiiata; the ~iiiq~;~ ~~IT!att1. iii iii. 
·e~-Wllh.:111& c0n1nict11:iiiro'<(1(f{!it~~d\!ldliniler11le~Ori¢thal,~ot FUl!Jli~ ahd ~rei:oidtif6rthoae: . 
:c1a1m11;iriili\~lue~ln·pµrcili'jCilie.\))\&'1'i:l~~ic..l&4, · · ' ·" : 

!3end kl: 

Beh11vi0ra1 ~ith. Seiv!'coaa-Budgeti Inv.Dice Analy$f 
· 13!!0 HOwii.i'd i;>tAth F1PiX' . . .. 

ttn~8CO·a~~1:0.s. 1 Date ·. · · · AtiJllprlzed Sli:inatorv. · 
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DEPARTMENT OF PUBLIC HEAL.T:ii CO!llTRACTOR . 
FEE FOB SER\!]ce STATElllEJ.IT OF OEUVERABLE$ Afm UNQICS 
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i=inat lmio~i 

!Worl-.Ordat ECN !BOffe add-tlai;~J .. · 
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: RW0lrJ.ng. 
. °'1l!VeJRI~!?' 

. :E:Qi!t:iii.Jilc 
... -~:-. 

· ~~ftll!~Su!>Cortfoif,1~,;..: 
.,,, :-::•;, · · ·.::_· ... ··· ,:· • ""''"1.:00· ~.... · · o~ ....... ~·~., .. · ·1~""" ·•... ·· ·· 
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r~;; 
A.CORD· 

·~·· . TH IS CER"(IF,CA TE· I~ !SSl!EO AS~ A JllATTE!t OF !Nf"ORMA TIOl>I. Oti(Y ANO ·CONFERS NO RIGHTS UPON Tf'IE {;ERTll'l.CA TE HOLDER~ THIS 
·CERTIFICATE DOES NOT AFFIRMATIVE!.)' QR NEG~TIVE~'( AMEND, EXTEl.jO OR. ~LTJ:~, THE ~VJ:RA~E AFf'QRDED BY TIIE PQLIC!ES: 
BELOW •. THJS CEr;tTlf:!CATli OF INSIJAA,,NCE · OQE$ NOT .CONSTl"l'.U'f'S A COHTRAcT Bl;TWESN 'THE ISSUJNG INSURER($)~ Aun-10.RIZl::O 
REP~ES~TATIVE OR !':'ROOUCER, AffQ THE.CERllflCA TE .HO!-OER; . ' .. . .· . . . . . 

CA !15.~03 
INSUREr.f 
P(;itfi~iira Ralioii:r<:!• .c~i;i~ INSURERC1 
.7 a~ ~¥.11;~~- ~.t);'~~t;, 1'ot:tr r1oor lffSIJRER·D: 

COVERAGES CERTIFICATf NUMBER:CLl 72900\\7:1 REVISION NUMBER: 
THlS IS 10 CERTIFY THAT THE POUCIE$ Ot: INSUAANCI; U$TED aetow HAVE: aeeN ISSVl:l> TO 1lie INSUREP NAMED AS~ fOR THE POUC.V PE!tlOb 
lNDicATEQ, NOTWITH.S'TANDlf'lG Nl.Y REQU!~i=MENT; 1'EIU.1 OR coNomON Of ANY CC)NTAAC;T o~ .OTHER DOCUMENJ. v.mi· RESPECT Tq Wlii¢H THIS . 
CERTIFICATE· MAY· BE .ISSUED. OR MAY PERTAIN, THE INSURANCE AFFORDED· BY THE 'POUCIE.$. DESCRIBED fiERElfl IS.SUBJECT TO :All THE. TERMS, 
EXCl..lJ$10NS AND CONDITJONS OF SUCH l_>OLICiES~ ui..1ITS"Slt'QWN 1;4AY HAVE B\$N REOl,ICEDflY ?AID (:juilMs, .. . ' ·. . . . . . .. . . . . . . 

1~U T\'l'E6F1NsU~ . .. POLICYNULtBER. 1 .. re~1.t°J-6~ :: . UMiTS. 

.. · . x. ut.~f«i!LWS..r..1Aa· N .... · ·· · ..... · ··· · · . . ._. . . . . . . . . Q(ltUll . 

•;.. ·' · ~LJAEr, . · '·" ·cl.i\IMli=MADE: 

· · · oro J.x I f{m.tnoiil<. . io;t>oo 

: :i · •J3ili:l.hl.eiift P:i;(;J?.e~t}i': 
• .PiJ;e~t;c>:r;s ia,_.o:,t'fii:'1±;il. 

CWllOO:ii747.00. 

:~.ou:i,•n~~Q 

.20> 000 

. i;oo·o, ooq · 

··.1,.000', otitr : 

:i/3/i.Q~~ . 'SO~IL:Y)NJuri.¥(Pereri;1cf8ryt) .s· . .:. ; 
,:;.~r~l'~ s,·; 

l;<.CH' OCCUM~ . ,. :5 000', 00!) : 

: -AGioREGATe 

E.t:EACHACClm· l 1·.QOO .000 

:·~i1h~ii e/i/i~~i ·e:t,.QisEASE·EA'BllPLO'IE' $. .Looil .obo. 

. . . . . . ~ 
, 7.f3ti•n..< • ··· ~nr~.iiie. · • · 

: • u•t21)l7' • ~f3/,.uti : 
1'75.(000_ 

i_.:1,100,_:o~o 
....... : ................................... · ... '. , ........ ·. - ....... : ....... :...... ... ... ....... .·: .. ·. ······· .. 

· pesCRIPTlON:oF Dl'l!AAtlONSC l l.OCATION!c/ VIQilOt.~tr (ACOIUi 101; Ad4tlonll Rom•m ~•btdllif. lJl•fbo·:atbtoh••llfmor-0 .P.,co 1• roquh~i/ . . . . . : . . .. . . . . . . . . .. . . . ... 
T.J:ia ct:t;:y· ~nd Co'ilµfy p~• S~ :t.Ican:ef~s.cp:.. ·;i_~i:i QffJt:.er!'ff a,ge):itil ~ t.!l?iP.;I.i?:irfi:~~ a~e ri.8.iii.$~ ~ AO.di,1,:.i<;ii:iaj:.. ti.iiiri:q:e:ci~ · 

CERTIFICATE: HOLDER ..... . 

city -ial'l.ci Gqt,nity .~:e· s..n. i.rn.t1!lisco ..... . 
¢of!JJlltmity 'B$a'.',f'io~al Health', Ser;vj.~efJ 
.Lueiana Ga±:ci'.a, c~ntrac;t Analyst 
13BO Howard Street:.• · · ··· Ro0m j!.42'- .. . . ... . 

sa.n: li':ra;nd.s~o;. CA· 94io3 

·CANCELLATION· 

SliOUUI ANY.of. TtiE'AilOVe DEScRIBED ·poum ae;cAiJcEtl:Et>i:iEf.ORE • 
THE> l:XPl~TION :DAT!! -lHlmEOF1 ~N9TIC! W1U:; BE • D!!LIYl!fll!IJ. IN : 
ACCOfUJAHC~ WITH THE Pou CY PROVISIONS; ..... . 

1Viki:oda &rd.es;vc . . . . .. . . 

C 1988·2.0.14 ACOflt) CQR?ORATIQ_N. Al! !'.lg_hts i:es~fy~p. 
ACOR1f26 {2014/.01) 
1NS02!i bniA1i1I .· .. 

The AC()~D Ti!line ;in.a logo are regls~r-~.thnarli;s .Q.f Ac PRO 
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. ·1· ~1·· NONPROFITS 
Q INSURANCE 

••• At.PAJ.iCll OF CAtifORN!i\ 

... 

;q Hlititff01:/11$ur11.11cit.A Htaitforf'lonproJlfs; 
POLICY NUMB.ER: ?:017-16972 

THIS s-iPORSEMENT CHANGES THE POLICY. PLEASE .READ IT CAREFULLY, 

ADDITIOf'.IAL INSURE.D 
PRIMARY"AND NQN.;co·NTRIBUTORY ENDORSEMENT 

FOR PU§LJC ENTITIES 

Ttii~ endprs(:!m~t mo,difi~ insurance proi.ilded Linder tile fuJfoWJng: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. SECTION II -WHO IS AN INSURT:[j i5 amended to fri.cli.Jde anypubH(j entity: air an acldltlt;inal!nsw:ed forw:ttom 
you \ire perfonrilng opem.tlor1S wlien you an!1: su.cb pei:son or organization have agreeo' In a written contractor 
.w_rlttert agr~merit that such public enttty b~ added as an additional Insured($) ori your policy, 
but only with respect tO liability fcir "b6dUy lrijury", "property dama~~"or "peri;o_na! and acjv~sfilQ inJurY' 
:caused, in ·VJhqle pr ill part, by: · · · · 
1. Your negligeflt.acts or oml~slons; or . 
2~ The ne9llgent acfa or qmlssiohs ofthO® ~ctlng on Yolit behalf; rn the performance of your oli$olng 

operations~ . 

l\Jp ~uc;h pul,lik.: entity l$ an addltioncil lns.ur:ed tor liatilJfty ;:irisll'.19 out of the "pn;>ducls"completed 
operations hazard~ or fur lfabilify arising out of ttie sori:i ~gfigence of ttiat public entity; · 

s. With r6:$pe(;t to the insurance afforded tO these additional instired(s), the folloW!ng additional explusions 
apply. 

Thi$ lnsuranoe does notapply to ~bOdflY lhjurf' or "'property damage~ orouriing after:· 
1, Al{ W9rk, including materials, parts qr equiptnr:Jnt flJmfsh\;ld in connecflon With such. work, 011 the 

proJ~ ( qther ~l\a,rt SE!Mqe, mi.llnk!nr:in<::~ or re~{!'$) to .be parforrne!i by C>r on behalf.pf tl:te addftlonal 
ini:;iJrecj(s} at tti~ location of the coveted operaHon~.has been completed~ pr 

2, That portion of "your wotlf'·out o.f which irijµryqr d!?mage arts es h~s been put to Jtsinten!ied use:by 
aoy ~rson oraiQanliatronother than ancitliet contractor or subcontractor engaged In perrormlng • · 
operations for 13 pnncfpal as a partof the sarrie project . . . . . .. . . . . . . . . . . . . . . . . . . . . . 

¢.. Th.~ follpWrhg is ?dtj~:JO. ~E.C.TIONIO _; Ll!Yl!TS.t>F INSO'MNCi;!. 

i]le limltS ;of fnsuranC:e appilqabia to the additional liiSured(s) are thase speeffled in tlie Written ci:ihtr<otcl 
between you t:irid the additional lnS.u.rect(s)o orthe ll111its availapfe. urn:ler !hTs policy, whlcti!'l~r a~ 11lSS;, 
Tue$e limits are part: of J;lnd nqf In l:!ctdlUon to 1:11~ nm Its. qf trw.UfBfl~ un9er this policy.. · · · · · · 

ti. With respecfto the insurance provlded to the addftfonai lnsured(s), ConiJltfoo 4. Otfier Jnsurahce of. 
Sf:CTl()fll IV ... C.Ol\IIIVl!;~GIAL G~NER./IL l.IABILfTY CONJ)ITIONS )s repla~d by the foltow((lg: 

4; Other tnsuranoe 
.a. F'rfinary Jnsu~itc!l . . . . . . . . . . . 

Thls !n$tiranc;e Is primary ~you. have agreed Jri a wrnteii oon.trai:it or"wtltten agreement 

NIAC·Eq112 1 o .Page{of2 
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.i••i . . 
·l· 

'') ~~~~~~6~;~6:": ::~~1{ri ~,i~i&~r~~ra.~c.e rs:iat~ er1m.a.ry; Vie Vifll sh~re witn a.11 ~· 
(2~ The ¢overage afforded by this Insurance Is prlmary and non-contributory wlth the additional 

'i_Osu,r6d(st-0w J~u~rice;, · · · · · · · ·· 

Pb ar.eerad' PhSdi~}1) atjdad{2)' do:ii~_applyt() otljer_ lnstira~ to ~lc:h ~e.sddltl(Jl1Sl.lns1.ifl3c!(s) bas • 
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COMMER(!IAL AUTO . 
. • CA99341013 

nus ENOORSEMENT CHAN(;ES THEJ'OLIQY •. pLEASE,Rl;AD lT CAREFULLY; 

SOCIAL SERVICE AGENCIES ~ 
VOLUNTEERS A$ IN$l)RJ;D$ . 

BUSINESS AUTO COVERAGE FORM 
MotoR.· CARRIER COVERAGE FORM 

With respe~ fu: covarage\ prqvicl$~ by this ~dors.ei:nen~ t!ii;t, prqvislcms of !fle, Coverage Fonn apply utiir!$r. 
mooifioo by the en~orsemeht · · · · · 

The following. is.add~· t"othe. Who Is Ari Jnsureci 
provision u11d?r Covered Autos LiabilltfGoverage: 
Anyone volu11teenog:s~rvid$ t¢ you is a.n ·1nsorectll 
While ·using a CO\iered "a Uto0 yoiJ .don't own( liii:fi or 
borrow to transpi:Jrt yciur clll;lrits or Other pernon:> Jn 
actiVitjes neriessary to your bllsine5s, Anyo~I'} else 
whp fur11lshes that"a.trto" i~ also ~n "Jm;ured"; 

CA e9Mfo1a 
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FILE NO. 170321 RESOLUTION NO. 202-17 

1 [Agreement Amendment - Positive Resource Center - Behavioral Health Services - Not to 
Exceed $10,744,447] 

2 

3 Resolution approving a third amendment to the Department of Public Health agreement 

4 for behavioral health services with Positive Resource Center, to increase the contract 

5 by $2,649,515 for a total amount not to exceed $10,74~,447. 

6 

7 WHEREAS, The mission of the Department of Public Health is to protect and promote 

8 the health of all San Franciscans; and 

9 WHEREAS, In 2013, the Department of Public Health has established an agreement 

10 with Positive Resource Center through a Request For Proposals process to provide 

11 behavioral health services; and 

12 WHEREAS, Positive Resource Center serves 1,400 clients annually, providing 

13 counseling, advocacy, outreach and education for people living with HIV and other DPH 

14 clients regarding Social Security, health insurance, and other benefits, as w~ll as a benefits 

15 counseling program for service providers; and 

16 WHEREAS, The Department wishes to provide for the continuation of these services 

17 through June 30, 2018; and 

18 WHEREAS, The Charter, Section 9.118, requires that contracts entered into by a 

19 department or commission requiring anticipated expenditures by the City and County in 

20 excess of $10,000,000 to be approved by the Board of Supervisors; and 

21 WHEREAS, The Department of Public Health requests approval of an amendment to 

22 the Department of Public Health agreement for behavioral health services with Positive 

23 Resource Center increase of $2,649,515, for a total not-to-exceed amount of $10,744,447; 

24 now, therefore, be it 

25 

Department of Public Health 
BOARD OF SUPERV_ISORS Page 1 
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1 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

2 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

3 County of San Francisco to amend the contract with Positive Resource Center, increasing the 

4 total, not-to-exceed amount of the contract by $2,649,515, to $10,744,447; and be it 

5 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

6 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

7 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

8 into the official file (File No. 170321). 

9 

10 

11 

.12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Barbara A. Garcia, 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

Page 2 

1561 



City and County of San Francisco 

Tails 

Resolution 

City Hall 
1 Dr. Carlton B. Goodlett Place 
SanFrancisco, CA 94102-4689 

File Number: 170321 Date Passed: May 23, 2017 

Resolution approving a third amendment to the Department of Public Health agreement for 
behavioral health services with Positive Resource Center, to increase the contract by $2,649,515 for 
a total amount not to exceed $10,744,447. · 

May 11, 2017 Budget and Finance Sub-Committee - RECOMMENDED 

May 23, 2017 Board of Supervisors - ADOPTED 

Ayes: 11 - Breed, Cohen, Farrell, Fewer, Kim, Peskin, Ronen, Safai, Sheehy, 
Tang and Yee 

File No. 170321 I hereby certify that the foregoing 
Resolution was ADOPTED on 5/23/2017 by 
·the Board of Supervisors of the City and 
County of San Francisco. 

Mayor 

City muf County of Smt Fri111cisco Pagel 
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Angela Calvillo 
Clerk of the Board 

Date Approved 

Pri1tted at 11:21 am on 5124117 



San Francisco Department of Public Hec;ilth 

City and County of San Francisco 

Mark Farrell, Mayor 

June 22, 2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr .. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

· Barbara A. Garcia, MP A 
-~ • r~ - 1• • l "j r,~ '. ' '• / ! · . .,. £ "'i · .. ; ··-. 

so J;iir.e1dfo[ of +l:ealth-:·' · ·s /:, ;·.i j; ;; :-. : : :~ .. :. \- .. 

Please find attached a proposed resolution for Board of Sµpervisors approval of original 
agreement to a contract agreement with Positive Resource Center in the amount of $21,542,846. 

This original agreement requires· Board of Supervisors approval under San Francisco Charter 
Section 9.118. · 

The following is a list of accompanying documents: 

o Resolution for the original agreement; 
o Copy of proposed original agreement; 
o Copies of previous amendments (first, second, and third); 
o Copy of Resolution No. 202-17, approving the third amendment; 
o Form SFEC-126 for the Board of Supervis.ors and Mayor. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. · 

· Thank you for your time and consideration. 

Sincerely, 

ger 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission .of the San Francisco Department of Public Health. is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and .enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.Hale@SFDPH.org- office 415-255-3508-fax 415 252-3088 

1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No. 180713 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
ampaignan ovemmenta on uct o e (S F C d G 1 C d C d § 1 126) 

City Elective Officer Information (Please print clearly.) 

Name of City elective.officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Positive Resource-Center 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; 
(4) any subcontractor listed in the bid_ or contract; and (5) any political committee sponsored or controlled by the 
contractor. Use additional pages as necessary. 
1) Doug Browning, President; Larry Lunnen-Aleks, Vice President; Scott Justus, Secretary; Bill Matheson, Treasurer; 
Jacques Michaels; Rciry Quintana; Kent M. Roger; MerredithTreaster. 
2) Brett Andrews, Chief Executive Officer; Sergio Perez, Chief Financial Officer; Joe Tuohy, Chief Operating Officer 
3) non-profit organization 
4)N/A 
5)N/A 

Contractor address: ·ns Market Street, 10th Floor, San Francisco, CA 94103 
Date that contract was approved: j Amount of contract: Not to exceed $18,075,044. 

Describe the nature of the contract that was approved: 
Behavioral health services- Supplemental Security Income (SSI) M~di-Cal advocacy services and benefits counseling 

Comments: 
·-

This contract was approved by (checkapphcable): 

D the City elective officer(s) identified ori this form 

[81 a board on which the City elective officer(s) serves San Francisco Board of Supervisors 
Print Name ofBoard 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print- clearly.) 
Name of filer: Contact telephone number 
Angela Calvillo, Clerk of the Board (415) 554-5184 
Address: E-mail: · 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
S:WL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 
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